OBLLN YCNOBUA HA OBb AQl 3A MNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
permctbp kKbM AreHuuss no BnuceaHusata, ¢ EUK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpvpaHa Kato agMUHUCTPATOP Ha fWMYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHnta (HapuyaH
owe bwusHec knueHT, Tutynsp wunu [lonseaten Ha
NnaTexHW YCryrn), KOUTO He MpuTexaBa KayecTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHn (pasnnawatenHu) M Ha Apyru  6aHkoBu
cMmeTkn. baHkoBUTe cmeTkM moraTt Aa 6baaT nnaTexHu,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obcnyxeaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHu WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nopaBaHe Ha HapexgaHus u cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapexaaHuws 3a MacoBO MnaiiaHe
Ha paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn OO CMeTKM M OaHKoBM KapTh 4pes
eneKTpoHHO/MOBUNHO GaHkupaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.1.9. ppyrm, kouto BaHkata Moxe pga cb3gage 3a
nonasaHe ot KnueHrta.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTtexHyu ycrnyrm ca onucaHu B HactoswmTte O6Lm
YCroBus, CbCTaBeHN OT obLwy pasgeny, oTHacsaWwmM ce
00 BCUYKM NNATEXHW YCNYrn U UHCTPYMEHTW, KaKTO U
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MNATEXHW YCINYrM U CBbP3aHu C TsX
NNaTexHW UHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo W 3a HAKOM BuaoBe
nnaTexHu WHCTPYMEHTMU (6aHkoBM KapTu "
eneKkTpoHHO/MOBUNHO GaHkMpaHe), ce CKMoYBa OTAENeH
[OroBop, B KOWTO Ca MOCOYEHW XapakTepucTukuTe Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. 3a cusmyeckn nuua-kapTogbpxaTenm Ha pupmeHmn
kapTu, ce npunarat Obwwurte ycnosusa Ha OBb ALl 3a
nnaTexHyn ycnyr 3a uanyecks nuua B 4YactTa UM
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM 6aHKOBUTE CMETKM, KOUTO HE CE M3MNOoN3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a egHoKpaTHU
onepauuu, pernameHTupaLim ycrnosusta 3a
M3BbpLUBAHE Ha BHOCKN U TEIMEHUs OT TSX.

1.6. Tapudarta 3a TakcuTe U KOMUCUOHUTE 3a BU3Hec
knveHtTn Ha OBB AL (TTKBK) u Tapudata 3a
nnxeenuTe ycnosus Ha OBb ALl 3a GU3HeC KNMEHTU U
6aHku (TJTY) e HepasgenHa YacT oT HacToswmTe O6Lm
yCcroBus.
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Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusTa Ha baHkara 3a
pasnnawartesniHiv ycnyrm u UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxMma 3a CbOTBETHATa NnaTexHa
ycnyra w/vnu nnatexeH WHCTPYMEHT) ce npefocTaBsAT
Ha ObnroTpaeH HocuTen Ha KnueHTa npegwu cknovBaHe
Ha [OroBop 3a OTKpMBaHe Ha CMeTKa, M3faBaHe Ha
nnaTeXxeH MHCTPYMEHT UMK 3a nnaTexHa ycnyra, KakTo
1 Npy NouckeaHe OT Herosa cTpaHa. OcHoBeH cnocob 3a
npegoctaBsHe Ha WHdopmauuss Ha ObnroTpaeH
HocuTen, OTHacsawa ce p[o Beudkn  KnveHtn, e
nybnukyBaHeTo Ha CbOTBETHUTE [OOKYMEHTW Ha
ernekTpoHHaTa CTpaHuua (enekTpoHeH agpec) Ha
bBankata - www.ubb.bg, «kato KnueHTBT uMma
3agb/MKeHNe pegoBHO Aa ce MHdopMupa 3a akTyanHute
ycnoeuss Ha baHkata 3a nnatexHu ycnyrmu oT
eneKkTpoHHaTa cTpaHuua unm knoHosete Ha Obb.

2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nony4um
O6wuTe ycnosus n Tapudute Ha xapTUEH HOCUTEN.
2.1.2. Ha enektpoHHata ctpaHuua Ha OBb www.ubb.bg
Ha cneuynanHo o6ocobGeHo MHgopMaUMOHHO none, Mo
BCSIKO Bpeme ca goctbnHu Obwute ycnosus, Tapudure
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a KnueHta. bankata
cb3gasa ycrnosus KnueHTbT ga ce uHdopmupa 3a
aKTyanHute OOKYMEHTM W npomeHuTe B Tsx. baHkarta
rapaHTpa HENpPOMEHEHOTO Bb3MNpoM3BEXAaHe Ha
MH(OpMaLMsATa Mo HacTosLWaTa TouKa.

2.2. C nopnuceaHe Ha pJoroBopa 3a CbOTBETHaTa
cMeTKa, MnaTexeH WHCTPYMeHT unu ycnyra, KnueHtst
Jeknapupa, 4e e 3ano3HaT C HacToswmte OO6Wm
YCINOBUSA U CbOTBETHUTE MPUMOXMMU KbM TSIX 4acTu OT
TapuduTe, u rv nprema.

2.3. baHkaTta nonara gbmkuMaTa rpuxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLLM yCcrnoBus n
Tapudute OTHOCHO YycrnoBusTa 3a WU3BbPLUBAHE Ha
pasnnailaHnsi, kKato usHaca uMHdgopmaumsi 3a ToBa Mo
eOVH WM HSAKOMKO OT TMOCOYEHWUTE HaYMHK, KaKTo
cnepBa:

a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a Tasu LUen MHMOPMAULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BneveHne p[o KnveHta, kaTto
MHPOPMMNPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOMTO TON € MOrbil A Mofy4n U3BMEYEHNETO.

2.4. MpomsaHaTa BNM3a B cuna Ha gartarta, NnocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nona3eaTeny Ha nNnaTexHu ycrnyrn — BUsHec KnneHTn Ha
OBBb.

MpomsaHa Ha nUXBEHM YCNOBUA NO [ENO3UTHU
6aHKOBM CMEeTKU (CPOYHM Aeno3nTn)

2.5. Mpu npomsHa Ha npunaraHn oT BaHkaTa nuxseHu
ycrnoBus Mo Aeno3ntn, OTKPUTW npeau pJartata Ha
npomsiHaTa, akTyanusauusita Ha NMXBeHWTe YCrnoBus ce
M3BbpLlIBa Crej HacTblBaHe Ha Mnagexa W Kacae
cnegBaLLuMst JOrOBOPEH CPOK Ha AenosunTa.

WHpuBnpyanHa wHdopmaumsa 3a ABWXKeHMe Mo
CMETKM W onepauuMuM C NnaTeXHU WUHCTPYMEHTH
(v3BnevyeHus)



2.6. WngmempyanHata wHGpopmauma 3a  KnueHt
(OBWKEHMA M HaNMYHOCT MO CMeTKa, WHdopmauusa 3a
onepauum cC nnatexeH WHCTPYMEHT) ce m3npawia wnu
noaabpXa Ha HeroBo pasnosioxkeHne B OaHKoBUTE
carioHn 3a noryyaBaHe Ha XapTMEH HocuTen unu Ha
pasnonoxeHne 3a pasnedvyaTBaHe B MNOTpebuTenckus
npocun Ha KnveHTa B eneKkTpoHHO OaHkupaHe B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHUS [OroBOp 3a
cmeTka/mnaTexeH  MHCTpyMeHT.  WM3BnedenHusa  ce
manpawiat Ha nocrnefHus agpec 3a KOpecnoHAeHLUUS,
npegoctaseH oT KnneHTa Ha baHkaTa, kaTo agpechbT 3a
KOpecnoHAeHUnst MoXe Aa 6bae 1 enekTpoHeH agpec.
2.6.1. KnmeHTbT MmMa 3agbimkeHneTo ga uHdgopmupa
BaHkata, B cnyyah 4Ye He nony4aBa W3BNeYeHue Mo
[OroBopeHnss HaumH. B cnyyah Ha Henony4vyeHo
n3Bre4vyeHune, 3a koeto baHkaTta He e nHdopmupaHa n e
M3TeKb NnoBeye OT eauH nepuog OT AOroBOPEHMST CPOK
3a nonyyaBaHeTo My, ce cuuTa, 4e KnuneHTbT €
[encTBan ¢ HebBpeXHOCT M He e MOMOXWUN AbMmkumaTta
rpyka ga nonyuum uHdopmaumss 3a W3BbPLUEHUTE
TpaHcakuum.

2.6.2. Ako KnneHTBbT nocounm HenbheH Mnv norpeLleH
afpec, KakTo U ako He yBefomu nucmeHo bankata 3a
NpoMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
na3npateHn ot baHkaTta go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha yBedoOMsiBaHe, ce cuyuTaT 3a
penoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa MbTW B
pas3nuYHM OHM Ha MOCOYEHUs OT Hero agpec 3a
BpbYBaHe Ha manparteHo oT baHkaTa yBegomneHnue, To
yBE€OOMIEHMETO Ce CYUTa 3a PeOBHO BPBYEHO.

2.7. Bcekn OM3HEC KNMMEHT Ha enekTpoHHO GaHkMpaHe,
cbrnacHo ycroBusita Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [Jda nonyun wuHpopMauusa 3a OBWXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C NNAaTEXHN WUHCTPYMEHTW,
ypes3 CbOTBETHUSA NPOGUN B ErNeKTPOHHOTO GaHknpaHe
3a nepuvopja cneg noanuceaHe Ha [oroBopa 3a
eneKTpoHHO BaHkupaHe u crieq BKIOYBaHE Ha cMeTkaTa
3a rnona3saHe 4pes3 To3n kaHarn.

2.8. KomyHukaumaTa mexay ctpaHute no To3um [orosop
€ HacpelyHa 1 B3auMMHa, C orneq Ha koeTo KnueHTsT e
ONbXeH NepuoanyHo U pefoBHO Aa ce 0cBefoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTMW B MIaTEXHUTE YCNyru,
kouto OBB npeagnara - ypes canta Ha baHkata n B
KnoHoBaTa Mpexa. HeusnbnHeHMeTo Ha  ToBa
3agbilKeHNE e ce cuMTa 3a HapyLueHue Ha Te3n O6Lwm
YCINOBMS U KOHKPETHWS JOTOBOP.

L. ycnoBus 3A PETMCTPALNA n
WOEHTUN®UKALIUA HA KNMUEHTU nePun
CKNIOYBAHE HA OOroBOPU 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHU
MHCTPYMEHTHU

NoeHTudbmnkauma Ha KnueHTUTE Npu OTKpMBaAHE Ha
CMeTKa

3.1. MNpeaun baHkaTta ga BCTLNM B 4ENOBM OTHOLLEHMUS C
BusHec KITMEHT T4 naeHTudmumnpa Hero,
ynpaensBalLuTe 1 NnpeacTaBnsiBaliMTe ro nuua, Kakto u
nencTeutenHute cobcrteeHmumn. baHkata mma npaeo ga
NpOBEPV BEPHOCTTa Ha NPEeACTaBeHUTe W OT KIMeHTa
OOKYMEHTW Ype3 M3Mnon3BaHe Ha AaHHW, OOKYMEHTU U
MHpopMaLmMsa OT HE3aBUCUMU U3TOYHULM.
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3.2. baHkaTa 13BbpLUBa NbpBOHaYanHa perncTpaums Ha
KnneHta camo B MPUCBLCTBMETO Ha 3aKOHHUSA MY
npeacTtaBuTen WM HEroB MbIHOMOLLUHUWK, KOWTO ce
nerutummMpa C  MbIAHOMOLLHO,  OTFOBapsilLo  Ha
nsncksaHusata Ha OBB, nocoveHn B Te3n YcCroBus,
OCBEH B CflydauTe Ha AUCTaHUMOHHO CKMtoYBaHe Ha
AoroBop 3a 6aHkoBa cMeTka OT CTpaHa Ha KIMWEeHTWU Ha
Aapyru 6axku ot rpynarta Ha KBC u IBOS.

3.2.1. [MbpBOHauyanHa perucTpaumsi Ha KIMEeHT OT
npeynbHOMOLLEHO NULEe He ce AonyckKa.

3.3. BM3HeC KNueHT, KOWUTO Xxenae Aa nonssa nnaTexHu
ycnyru, npegocTtass Ha baHkata cnegHuTe JOKYMEHTU U
MHpopmaums:

3.3.1. 3akoHHuST npeacTtaButen Ha KnueHta wunu
yNbITHOMOLLIEHO OT Hero nuue ce cbrnacsasa baxkaTta ga
CHeMe Konve oT AOKYMEeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. ypocToBepeHMe 3a akTyanHa peructpaums B
Toprosckn peructbp/Pernctbp bynctat kbm AreHums
no BMMCBaHWATa, U3JageHo He noseye OT eaunH Mecel,
npeaM WCKaHeTO 3a OTKpMBaHe Ha CcMeTka unm
HOTapuanHo 3aBepeHO YOOCTOBEpeHVe 3a akTyanHa
perncTpaums, pasneyaraHo OT MHTEPHEeT CTpaHuuaTa Ha
Tbprosckus pernctbp/Pernctop Byncrar, nnm
yOOCTOBEPEHME 3a akTyanHa peructpaums,
pa3sneyaTaHo OT WHTEPHET CcTpaHuuaTta Ha TbproBCcKuA
pernctbp/Pernctbp bynctat n 3aBepeHo ¢ noanucute
Ha nvuara, npeacrasnaBaLm Tutynsaps B
NPUCBLCTBMETO Ha obcnyxsawmsi 6aHkoB criyxuten. Mo
OTHOLLEHME Ha  KMMEHTW, KOUTO noanexaTr Ha
perucTpaums B Apyru perucTpu, ce U3ncksa opurmHanHo
yOOCTOBEPEHME 3a  perucTpauusi B CbOTBETHUS
perncTbp, n3gafeHo He noBede OT TpU Meceua npeau
npeacrasaHeTo My B baHkaTta.

3.3.3. Tbproecko NpeacTaBUTENCTBO Ha YyXXAeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpaums B
Bwnrapckata TbproBcko-npoMuLLieHa nanara

3.3.4. konve OT YuypeauTenHus akT, CbOTBETHO YCTaB
unu [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsiBAT
npaBoMoOLLMATa 32 pasnopexpaHe C UMYLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa aga Obae 3aBepeHO C
OpuUrMHanHuUTe NoAMMCU Ha  fuvuaTta, KouTo o
npeacraenaeat. HOpugnyecko nwvue, Cb3gageHo C
HOpMaTUBEH WM aAMUHUCTPATMBEH akT MpeacTaBs
KonuMe OT HOPMaTUBHWUS UMM aAMWHUCTPATUBHUS akT, C
KOMTO e Cb3aafeHo;

3.3.5. KkoraTo onpegeneHa OeWHOCT TMOANEXN Ha
NMUEH3NpaHe, paspeLleHne unu  perucTpupaHe, B
cnyyan, ye TUTYNApST u3BbpLlUBa COENKM U onepauun
BbB Bpb3ka C Ta3n [OEVHOCT, NpeacTaBs Komue oT
CbOTBETHaTa n1ueH3ns, paspelueHne unm
YAOCTOBEPEHWE 3a perncrpaums;

3.3.6. npu pasnopexgaHe OT CTpaHa Ha MbSIHOMOLLHUK
ce npeacTtaBs OpUrMHanm WNM HoTapuanHo 3aBEPEHO
KonuMe OT akTa, C KOMTO ca YMbIIHOMOLLEHM nuuaTta,
KOUTO LLie ce pa3snopexaaTt CbC CyMuTe No cMeTkarta.
3.3.7. cnecMmeH OT nNognucuTe Ha nuuaTa, KouUTo e ce
pasnopexpat CbC cpeacTBata Mo CMeTkaTa, kKaTo
nognvcuTe Ha Te3n nuua Tpabea Aa 6baaT NonoxeHn B
NPUCBLCTBMETO Ha cnyxuTen Ha baHkaTa;

3.3.8. egHonuMyeH TbproBel npeacTaBs  BCUYKM
NoCoYeHN No-rope AOKyMeHTH, 6e3 To3n no 1. 3.3.4.;



3.3.9. opuanyecko nuue, KOeTo He e perncTpypaHo B
Penybnvka Bbnrapus wnu OpyxecTBo, KOeTO He e
IOpUONYECKO IULE WU € perucTpupaHo B 4yxOuHa,
npeacraBsa AOKYMEHTW, yOoCToBepsiBaly HaOfeXHOTO
My yypeOsiBaHe W CblUeCTBYBaHe, KakTO W BCUYKK
aHarnorMyHn Ha MOCOYEeHUTE MOo-rope AOKYMEHTW, KaTo
Ce oTYMTaT U3UCKBaHUSITa Ha NPUNOXUMOTO NPaBso.

3.4. baHkaTa uma npaso Aa U3NCcKBa No CBOS NpeLeHka
1 Opyrn AOKYMEHTH, 3a KouTo yBegomsasa KnueHTa (kato
Hanpumep opMmn — Aeknapauum OTHOCHO BbBEAEHUS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTUYeH OOMeEH Ha
duHaHcoBa nHopmaums c YyxgecTpaHHu
topucaukumm,  6aHkoBu  pedepeHuUn,JOKYMEHTN  3a
HaeTu NoMeLLeHWs, MnaTeHn KOMyHanmHW ycnyru v ap.
nofo6Hu). 3aegHo € nocoyeHuTe AOKyMeHTM baHkata
MOXe Ada u3ancka ot KnueHta u Agpyrn OOKYMEHTU C
orfie], Ha KOHKPETHWs MpOAyKT, chnasBaHe Ha
HOPMaTMBHU MW3WCKBaAHWUA WNW npunaraHe Ha [obpwu
6GaHKOBW NPaKTUKU.

3.5. baHkata vmMa npaBo Oa OTKaxe permcrpaums Ha
KIMEHT 1 OTKpMBaHe Ha CMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. MpomeHn B gaHHMTE Ha perncTpaumusa Ha KnueHTta
Cce u3BbpLIBAT cneq ygoctosepssaHe npef baHkata Ha
CbOTBETHUTE OOCTOSITENCTBA Ype3 oduuManHu umm
HOTapuanHo 3aBepeHn YacTHW [OOKyMeHTU. [pomeHu,
noanexaium Ha BnUCBaHe B MyGnWYHW pernctpu, nmat
cuna no otHoweHne Ha baHkata camo OT MOMeHTa, B
KOMTO e Owuna nUCMEHO yBeAOMEHa OT 3aKOHHWA
npeacraBuTen MMM YNbIHOMOLLEHO  fvue  C
MbIHOMOLLHO, OTFOBapslWO Ha HacTosawuTe obwm
YCoBMS, 3a HacTbNunaTa NpomsiHa.

3.6.1. lNMpomeHn B gaHHUTE 3a cneunduyHn nnaTexHu
MHCTPYMEHTU Ce Aeknapupar CbC CbOTBETHM BnaHku no
obpasel, Ha baHkaTa.

3.6.2. lpu cknouBaHe Ha OOroBOp 3a OTKPMBAHE Ha
HOBa CMeTKa/u3gaBaHe Ha HOB MaTeXeH WHCTPYMEHT
Ha Be4Ye perucTpuMpaH KIMeHT, CbLUMAT npeaocTaBs
caMO aKkTyanusupaHu [aHHW, ako ca HacTbnumun
NPOMEHN criej MNbpBOHAYanHaTa perucTpaums unm
OaHHW, N3NCKBaHM CbIMacHO yCnoBuMsATa Ha Aorosopa 3a
CbOTBETHMWSA NNATEXEH UHCTPYMEHT.

3.6.3. Tpy HeACHN NN HeaKTyanHW AOKYMEHTU w/unm
OaHHM OTHOCHO KnwneHT, baHkaTta MoXe mOa oTkaxe
M3BbpLUBAHE  Ha  TpaH3akuMa OO0  HaAnexHo
yAOCTOBEpPSBaHEe Ha HAaCTbLNUNUTE NPOMEHUN B AAHHUTE.
3.7. WpeHTndwmkaumsaTa Ha cnyxutenu Ha OusHec-
KIMEHT, KOWTO >erae [fa nonsea ycryrata MacoBO
nnawaHe Ha paboTHW 3annartu, ce u3BbpLIBa NO peaa
Ha OBLMTe yCnoBMA 3a NnaTexHW ycnyru 3a usnyeckn
nuua.

3.8. lMpu npomeHn B nuuaTa, yNbrHOMOLLEHW Aa ce
pasnopexaatr CbC CymMUTE MO CMeTkaTa, 3aKOHHUST
npegcrasuTen Ha KnumeHTa, CbOTBETHO YMbIIHOMOLLEHO
OT Hero nuue C MbMAHOMOLLHO, OTFOBapsALO Ha
M3NCKBaHMATA Ha  HacTodwwmTe obwy  ycnosus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nogaea u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOMTO fuMuata nof3BaT W EneKTPOHHO GaHkMpaHe.
baHkaTa npekpatsBa uM3nnawaHe Ha Cymu Mo
MbIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTeHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocwu
OTrOBOPHOCT, KOrato He e 6una CBoOeBpeMEHHO NMMCMEHO
M3BECTEHa 3a OTTErNSAHETO UMK NpeKkpaTABaHeTo.
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Ycnosus 3a paboTa ¢ ynbnHomoueHu ot KnueHrta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbIIHOMOLUHKK ce
Jonycka BbB BCWYKM  KMOHOBE, B  Cryy4am 4e
YMBAHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctema 3a nbnHomowHu Ha OBB. KnveHTsT nma
Bb3MOXHOCT B MbIIHOMOLLHOTO [a OrpaHnym KIoHoBeTe,
OT KOUTO HeroB MbMAHOMOLHUK Ce pasnopexaa.
[MenHOMOLWHOTO Cce npefocTaBs OT YMbIIHOMOLLEHOTO
nvue B OpurMHan Wnu HoTapuanHo 3aBepeH npenuc,
CHET OT opurnHana.

3.9.2. lpun pasnopexgaHe CbC CyMu MO CMeTkata OT
MbMHOMOLUHMK, TOW TpsbBa pJda ce nerMtuMmupa c
AOKYMEHTa 3a CaMOSIMYHOCT, ONncaH B MbAHOMOLLHOTO.
BaHkaTa npvema nermTMMaumsa Ha MbAHOMOLLHMKA U C
npensgageH OOKYMEHT (npy M3TMYaHe Ha cpoka Ha
BanNMAHOCT Ha OMUCaHMA B MbAHOMOLWHOTO). OT
MbIIHOMOLUHOTO CfnefBa fICHO [da fuun BonsATa Ha
KnueHta 3a pasnopexgaHe OT MbIHOMOLUHMKA CbC
cymmTte Mo CMeTKaTa 4pe3 CbOTBETHUSA nnaTexeH
WHCTPYMEHT.

3.9.3. OTkpuBaHe Ha cmeTka OT MpPeynbSIHOMOLLEHO
nvue He ce pgonycka. M3sbplBaHe Ha onepauuu ot
NpeynbrnHOMOLLEHO NULEe MO Beye OTKpUTa CMeTka ce
gornycka camo B criydan, ye KnuveHTbT e nocouunn B
MbpBOHAYanHoToO MbIIHOMOLLHO npaBsoTo Ha
YNbITHOMOLLIEHOTO NuLe Aa npeynbiHOMOoLaBa.

3.9.4. AKO MBAHOMOLLHOTO CbAbpXa CMOXHU XUMOTe3MN,
NIMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHns nnm
nsncksaHnma Ha KnuedTta, baHkata Moxe ga um3ncka
OTKpMBaHe Ha CMeTKa CbC crneuuaneH pexum unu ga
oTkaxe obcnyxBaHe Ha KnueHta.

395 B cnyyan 4ye baHkata He e Wu3BecTeHa
npeaBapuTenHo U nNMcMeHo oT KnueHTa, Yye OT Heroso
MMe e ce sIBU MbIHOMOLLHUK, KAaKTO U OTHOCHO obema
Ha HeroBWTe MpaBOMOLMS, W B NPEACTaBEHOTO
MbIIHOMOLLHO Ce CbAbpPXaT HEACHW 3a MpuroxeHue
TEKCTOBE, KakTo W B [pyrM, W3PUYHO MNOCOYEHU B
HacTosiwmTe O6OwWm ycnoBuss crniydan, bankata cu
3anasBa MpaBoTO fJa oOTkaxe ob6cnyxsaHeTo Ha
nbiHOMOLWHMKa, 6e3 Aa obocHoBaBa TbIIKYBaHETO Ha
YMbAHOMOLUMTENHUTE Knay3u.

3.9.6. MNpn npomeHn B nuuata, ynbfHOMOLIEHW Aa ce
pasnopexaat CbC CymuTe Mo cmeTtkarta, KnveHTsT e
ONbXxeH HesabaBHO M nNuuyHO Aa yBegomu baHkata. B
cny4van Ha HeyBegomsaBaHe, baHkata uma npasaTa no T.
3.9.7. JonbnHuTenHo ce nogasa u Kapta 3a npomsHa
Ha OaHHW, B cryyYauTe npu KOMTO nuuata nonseat u
EnekTpoHHO 6aHKknpaHe.

3.9.8. baHkata npuema, Ye MBLAHOMOWHM 323
pasnopexgaHe C pasnnawiaTenHn CMeTKM U CNecTOBHU
BMOroBe ce OTHacAT 1 A0 Aen0o3nTH, OTKPUTU KbM TSX.
3.9.9. baHkaTa He npuema MbAHOMOLUHM OT KnneHTw, |,
ako paTtata Ha 3aBepka Ha nognuca Ha KnuenTa e
npeau noseye OT MNeT roAuHM OT AaTtaTta Ha ABsiBaHe Ha
nMbNHOMOLWHMKa B baHkaTa.

3.9.10. 3a uenute Ha nNpPeacTaBUTENCTBO u4pes
MbITHOMOLLHO, 3aBEPEHO OT YyXKAECTpaHeH HoTapuyc, e
HeobX0AMMO YNMbAHOMOWMTENAT MMYHO Aa Aenosvpa
MbNHOMOLHOTO B BaHkaTa.



MbnHOMOLWHN C HOTapuanHa 3aBepka Ha noanuca,
N'bJIHOMOLUHW, 3aBEePEeHU OT 6 bNIrapcKMTe KOHCYICKU
OANMBLXKHOCTHM JNMua B  YyXO6MHa; NBbNHOMOLYHMU,
3aBepeHUn OT OpraHu Ha MecTHaTa agMUMHUCTpaLus B
Penybnuka Bbnrapys v cbaum no BMNUCBaHUATA;
MbIHOMOLLHM, 3aBepeHun oT YyXaecTpaHHU
HOTapuycu

3.10. 3a nonyyaBaHe Ha GaHKOBM MNATEXHU KapTn M
TEXHUTE NEepcoHanM3nMpaHy 3alUTHU XapakTEPUCTUKM,
KaKTo W cpefcTtBa 3a aBTEeHTUKauus 3a JOoCTbn Ao
enekTpoHHo  GaHkupaHe, baHkata He npuema
NMbIHOMOLLHM CbC 3aBepka Ha noanuca Ha KnueHTta,
M3BbpLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnuvka Bvnrapus n cbaum no BnnceaHusaTa no peaa
Ha 4n. 83 oT 3akoHa 3a HOTapuycuTe M HOoTapuanHara
OENHOCT, KaKTO U YyXAeCTpaHHU HOTapuycCu.

3.11. BaHkata npuema MbAHOMOLLHN 3a
pasnopexaaHeTto CbC cpeactBa Ha  KnuveHTa,
M3BBbPLUIBAHO Ype3 MbMHOMOLHUK C  MbIHOMOLLHO,
3aBepeHo OT YyxAecTpaHHW HoTapuycu camo OT
CbeaunHeHuTe amepukaHcky watu, KaHaga n ctpaHute
oT EBponenckns cbos.

3.11.1. TlBLAHOMOLWHK, KakTo W Apyru odmumnanHm
OOKYMEHTM, CbCTaBeHM B 4yxaa [Abpxasa, ce
npegcrtasat npen baHkata 3aBepeHn B Gbnrapcko
NOCONICTBO MMM KOHCYNCTBO B CbOTBETHaTa Abpxasa
UV nerannampadn, CbOTBETHO NpUAPYXeHu ¢ “anoctun’
1 npeBefeHn Ha GbArapcku esuk OT 3akneT npe.Bogad,
YUIATO NOAMNWC € HOTapuarnHo 3aBepeH.

YnbnHoMmoLlaBaHe no noBoA nnaTtexHu
WHCTPYMEHTU 3a oTAaane4vyeH Aoctoun

3.12.1. TlnaTexHuTe WHCTPYMEHTU 3a oTAaneveH
poctbn  (GaHkoBM  KapTu,  EnekTpoHHO/MOGWMHO
DOaHkmpaHe) ce nons3sat NMYHO oT KnneHTta, kaTo TON He
MOXe Aa YynbfHOMOLlaBa TpeTu nuua Aa u3BbpLuBaT
OENCTBUS C MMATEXHUSA WMHCTPYMEHT, HUTO fJa ro
npeoTcTbnNBa Ha TPETM fnuua 3a MW3BbPLUBaHE Ha
onepauun ¢ Hero.

3.12.2. baHkaTa npvema MbSIHOMOLLHM 3a NnognucBaHe
Ha [oroBop OT MMeTo Ha KnveHTa, KakTo U 3a
norlyyaBaHe Ha nnaTeXeH WHCTPYMEHT W Herosute
nepcoHanuavMpaHu 3aliMTHU  XapaKTepucTuku crep
nsgaBaHeTo/npensgaBaHeTto My oOT baHkata, npu
crnasBaHe Ha YroBOpPeHOTO B Hactosiwmte O6Lwm
YCNOBMS W MNpU yCrioBue 4Ye B MbIIHOMOLIHOTO ce
CbAbpKa U3pu4yHa Krnaysa 3a TakmBa 4eNcTBus.

3.12.3. baHkaTa He npepoctass MMH koa ype3 SMS Ha
MobuneH TenedgoH, nogadeH OT YMbIHOMOLLEHO fuue.
MobunHusaT TenedoH Ha TUTynsaps cnegsa ga 6bae
nogageH B baHkaTa NMYHO OT Hero, B MPOTMBEH Cryyau
IMNH kop ce npepocTaBs Ha YNbAHOMOLLEHO NnLe camo
Ha XapTUEH HOCUTEN.

3.12.4. KnneHTbT MMa Bb3MOXHOCT Aa YMbITHOMOLLUM
Opyro nuue ga vMa JOoCTbN A0 CMeTKaTa, Ha KosTo e
TuTynsap, 4ype3 gonbiHUTENHa AebutHa BaHkoBa kapTa
KbM OCHOBHaTa. [lpu 3asiBiBaHe Ha kapTa C ycnyra
nonyyasaHe Ha MH 4ype3 SMS, koabT ce nonyyaea Ha
MOGBUIHUS TenedoH Ha OOMbIHUTENHMUS
KapToabpXKaTen, BnucaH B cuctemara npv OTKpUBaAHETO
My KaTo KnueHT Ha baHkata.
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OTTernsiHe Ha NbJIHOMOLHO

3.13.1. OTTerngHeTo Ha MbIHOMOLUHOTO € MUCMEHO U
n3pnyHo ot KnumeHTa, Kato Moxe [a Ce OCbLUEeCTBU
NIMYHO BBLB BCEKW KMOH Ha baHkata wunu ypes nnucmeHo
yBedoMIeHne, W3npaTteHo [0 akTyanHus agpec Ha
ynpasneHve Ha baHkara.

3.13.2. BaHkaTta npekpataBa npegocTaBaHETO Ha
nnaTexHW ycrnyrn no MbAHOMOLLHO, KoraTo Mosnyyu
NMCMEHO M3BECTUE, Ye TO € MPEeKpPaTEeHO NN OTTErnNeHo.
BaHkata He HOCWM OTroBOPHOCT, KoraTo He e Ouna
CBOEBPEMEHHO MUCMEHO M3BECTEHA 3a OTTErNSAHETO UMK

npekpaTsBaHeTo.
3.13.3. {BABaHETO Ha HOB MbLIIHOMOLWIHWK He
npekpaTsisa nbHOMOLWMATA Ha npeguLHn
MbHOMOLLHULM.

MbNHOMOLWHM 32 noslydaBaHe Ha __nowa  wunu
genos3vpaHe Ha noANMUCaHU NnaTeXHW HapexaaHua

3.13.4. 3akoHHMAT npeacTaBuTen Ha bBusHec-knueHT
MOXe Aa ynbnHOMOLLN nvue 3a onpepenexHun
haKTnyeckn AencTBUS - MonyvyaBaHe Ha GaHkoBa noLua,
BHacsiHe Ha napu B Gpoi 1 AenosvpaHe Ha nnaTexHu
HapeXxaaHua B OaHkaTa 4ypes nonvfiBaHe Ha CTaHAapTeH
obpasel, Ha OaHkaTta. [lokymeHTUTe 3a pasnopexaaHe
cnefdBa Aa 6baaT noanucaHu OT YMbIIHOMOLWMWTENS, a
YMbIHOMOLLEHOTO NULE € TEXEH NPUHOCUTEN.

O6cnyxBaHe B KIIOHOBaTa MpeXxa Ha 6aHkaTta

3.14. Bcekun Gu3HeC KNMEHT MoXe Aa ce obcrnyxBa B
yao0eH 3a Hero KrnoH Ha baHkaTa.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpMBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knneHTK:

4.1.1. pasnnaiiaTesHu CMeTKu;

4.1.2. cpoYHM 0en0o3nTK KbM pasnnaiiaTenHa cMeTka;
4.1.3. cMEeTKM Ha (U3MYEeCKU nuua, HeoOXOAMMMU BbHB
Bpb3ka C OCbLUECTBSABAHa OT TAX Mpodecus unm
CTOMaHCKa [AEWHOCT, KOATO W3WCKBa permcrpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMAALMOHHN CMETKM 3a CbXpaHeHue Ha napu
Ha nvua, obsiBEHN B NUKBUAALMS;

4.1.5. cMeTKM Ha GIoMKETHU NPeanpUaTUS;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npefocTaBeHn 3a yupeasBaHe Ha lopuandecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHWe Ha napu Ha
nMua, 3a KOMTO € OTKPUTO MpoM3BOACTBO MO
HECBHCTOATENHOCT;

4.1.8. CMeTKU CcbC cneunaneH pexum "
npegHasHavyeHve, U C rapaHuuoHHa (YHKUMSA (escrow
accounts).

4.2. baHkaTa MoXe Aa OTKpue v Apyr BUA CMeTka, OCBEH
onucaHuTe no-rope, Npu nNpeaBapuUTENHO JoropapsiHe
Ha KOHKpeTHWUTe ycnosus ¢ KnveHTa.

4.3. B pamknTe Ha n3bpoeHnTe BuaoBe cMeTkm baHkata
MOXe [a NpefocTaBsi Lienesu NpoaykTy 3a onpeaeneHa
rpyna KnveHtn, uumto creuyncuyHm ycrnoBus ca
pernaMeHTMpaHn B CbOTBETHUTE [OrOBOpM 3a Te3un
npoaYyKTWU.



Pa3nnawarenHu cMeTku

4.4. baHkaTa OTKpuMBa pasnnawartenHa cMmeTka 3a
HeonpegerneH Cpok Ha MMeTo Ha KnueHTa, No 1 oT KoATO
cpelly Bb3HarpaxgeHue ce npuemar npeBoaun U BHOCKU
M Ce M3BBLPLUBAT MMalLlaHNs B rpaHULUTE HA HanMyHUTE
CyMu.

4.5. KnueHTbT MOXe p[a nonsesa oBbpapadT no
cmeTkata OO npegBapuTenHo [OrOBOPEH NUMUT Bb3
OCHOBa Ha OTAeneH OoroBop, ckroyveH ¢ baHkara.

4.6. baHkata npegnara ycnyrata obpaboTka Ha
paboTHM 3annaTtu Ha CryXuTenuTte Ha OM3HeC-KNNEHT oT
HeroBa pasnnawjatenHa cMmeTka, kaTo 3a uenta
crnyxuTenute crnefgsa Aa ca TUTYNspUM Ha CMETKM C
nsgageHn gebutHn kaptm B OBB unu B gpyra mectHa
DaHka.

CpoYHM Oeno3uTu KbM CMeTKa

4.7. NloroBop 3a CPOYeH Aeno3nT KbM CMeTka MoXe Aa
ce CKMoYu npu ycrnosue, Yye KnueHTbT e Tutynap Ha
pasnnawiatenHa cmeTka B CblWuWsa BuO Banyta, B
KakBaTo xenae Aa Obae OTKPUT CPOYHMSA [ENO3UT.
MHavemnayanHuTe XapakTepucTuKM Ha usbpaHus Bua
[enosnt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapwudpara.

4.8. PasnopexgaHeTo C pJenosuta ce OCbLUeCTBSBa
npes cMeTkaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MoXe ga u3bepe Ha nagex egHa oT
cnegHuTe Bb3MOXHOCTU:

4.9.1. peno3nTbT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucrneHata nuxea OT
NpeaxoaHusa nepuog;

4.9.2. [eno3vuTbT da Ce MOAHOBM 3a CbLUMS CPOK C
pasmepa Ha MbpBOHAYanHata rnaBHMUA, KaTo
HauucreHaTta nMxBa ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKPUT AENO3nTHT,;

4.9.3. 0eno3nTHLT Aa ce npekpaTu, KaTo rnasHULaTa u
HayncrneHaTa NnuWxBa ce OTHecaT MO cMeTkaTta, KbM
KOSITO € OTKPUT AENO3NTHT,;

4.9.4. 3a oTAenHV BUAoBe A4eno3nTn KnueHTsT Moxe Aa
n3bepe HauucneHata nuxesa pa 6bae oTHacsHa no
CMeTKa, pasnunyHa OT cMmeTkaTa, KbM KOATO € OTKpUT
0enosnTbT.

4.10. KnneHTbT Moxe fa npekpatu [JoroeBop 3a cpoyeH
Aeno3ut, 6e3 caHKuMA B HauucneHata nvxea, Ha
fAatara, nocoveHa B [loroBopa. Ako Tasu gata ce naga
HepaboTeH [eH, 3aKpUBAHETO Ce M3BbpLUBA B MbPBUS
paboTeH AeH, crnepBaly Aatata Ha U3TnyaHe Ha cpoka.
4.11. MNpun npeacpoyHo npekpaTsaBaHe Ha [loroeBopa nnu
npyv nNpuUHyAuMTENHO wu3nbnHeHwe, baHkaTta onuxesBa
cymaTa 3a BpemeTOo Ha AeNCTBUTENHOTO N npecTosiBaHe
C HamMareH NMXBeH NPOLEeHT, onpeaeneH B TIY.

4.12. Tlpn npekpaTaBaHe Ha [OOrOBOP 3a CPOYEH
[enosnT B YyxaecTpaHHa BanyTa cymara, KOsiTo e Mo-
Manka OT Hal- MankMs Kyniop B CbOTBeTHaTa
JyyxgecTpaHHa BanyTa, Ce wM3nfnawa B neBoBa
paBHOCTOMHOCT no Kypc ,Kynysa“ Ha OBb.

HabupaTtenHu cMeTKu

4.13. baHkaTa oTKpuBa HabupaTenHu cMeTKM 3a:

a. HabupaHe Ha KanuTan 3a yuypegsBaHe Ha
opuanyecko nuue;

6. 3a yBenuuyaBaHe Ha kanuTana Ha Beye Y4peaeHo
IOPUANYECKO NULE;
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B. 3a HabupaHe Ha NbrHWA pasMep Ha BMAUCAHO OT
CbOTBETHUSA OKPBXEH CbA yBENMYEHNE Ha KanuTana Ha
APY>XXeCTBOTO.

4.14. B cnyyan 4e KnueHT wucka oOTKpuBaHe Ha
HabupaTenHa cmeTka B JyXOecTpaHHa BarnyTa,
pasnuyHa ot eBpo (EUR), Ton ce cbrnacsiBsa ga noeme
pyucka OT MpPOMsiHa Ha BanyTHUS Kypc, KOETO MoXe Aa
AoBeje [0 NpoMsiHa B CTOMHOCTTa Ha KanuTtana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yypedsiBaHe Ha OPUANYECKO
nvue, ce usBbpluBa cnep npeacrasaHe B baHkaTta Ha
YpocToBepeHe OT CbOTBETHUS KOMNETEHTEH OpraH, ye
APY>XECTBOTO € y4YpedeHo U yYpeasBaHeTo € HaanexHo
BnncaHo. He ce gonycka 4acTUYHO pasnopexaaHe Cbe
cymure.

4.16. AKO B TpuUMeCceYeH CpOK OT OTKpuBaHe Ha
CMeTKaTa CbOTBETHWAT  ynpaBuUTEneH oOpraH He
yoocTtosepu npep baHkarta, 4e OpyxecTBOTO e 3asBeHO
3a BMMCBaHe, BHOCUTENUTE MoraTt da usternsart obpaTtHo
HanpasBeHWTe BHOCKM B MbfIEH pa3mep.

nMKBVIEaLIMOHHVI CMETKU 3a CbXpaHeHue Ha napu Ha
nvua, o6sBeHu B nuKkBuaauusa

4.17. Obb oTkpvBa NNKBMAALMOHHM CMETKM C TUTYNSAPU
nMua, 3a KOMTO MMa OTKPMTO MNPOM3BOACTBO MO
nuksnpgaumsa. C Knventa ce cknoyBa [orosop 3a
NUKBMAALMOHHA cmeTKa. 3a OTKpvBaHe Ha
NUKBMAALMOHHA CMEeTKa ce NPeaoCcTaBsAT Konmne OT akTa
3a 00siBABaHe Ha NUKBMOAUMS U 3a Has3HayaBaHe Ha
NVKBMOATOPW, 3aBEpPeH OT opraHa, u3gan akrta u
ob6pasum oT noanuc Ha NuKBMaaTopuTe.

OcobeHu cMeTKM 3a CbXpaHeHWe Ha napu Ha nuua,
3a KouTto e OTKPUTO npou3BoacTBo no
HEeCHCTOATENTHOCT

4.18. OBb oTtkpyBa ocobeHun cmeTkM Ha nuua B
npousBOACTBO MO HecbeTosiTenHocT. C KnneHta ce
ckntoyuBa [loroBop 3a ocobeHa cmeTka. 3a oTKpMBaHe Ha
ocobeHa cMeTka ce NpefocTaBs 3aBepeHO OT cbaa
Komnue OT peLLeHMEeTo 3a OTKpUBaHe Ha Npou3BOACTBO MO
HECBLCTOATENHOCT UM 3a Has3HayaBaHe Ha CUHOUK U
obpasel, OT noanuca Ha CMHAuKa.

CMeTKM cbe cneumaneH pexum 1 npegHasHayeHue u
C rapaHUMOHHU YHKLUN

4.19. CMeTKM CbC cneumaneH pexvm 1 npegHasHavyeHue
ce OTKpuBaT criej npeaBapuTenHO CcblnacyBaHe C
BaHkata, B cnyyanm Ha xenaHve Ha Tutynsaps OBb ga
cneav 3a U3NbHEHMETO Ha cneunmduyHu cxemu 3a
pasnopexaaHe, BKI1. OCHOBaHwue, obcnyxsaHe
U3NbfHEHWE Ha COEnKW Ha 3HauyuTenHa CTOMHOCT, Mpwu
koeTo baHkaTa ce sBfiBa rapaHT 3a u3nnawadHe Ha
cymara npv foka3BaHe Ha onpefeneHun ycroBus.

4.20. baHkaTa oTKpMBa TakvBa CMeTKU Npu NogasBaHe Ha
NMCMEHO UCKaHe OT CTpaHuTe Mo cAenkara, B KOeTo ce
nocoysa caenkata, uenta n U rapaHuMoHHaTa yHKLMSA
Ha BaHkaTa.

JlnxeeHu ycnosusi

4.21. baHkaTa HauucnsBa NMXBa BbPXy HaNMYHOCTTa No
cMmeTkaTa, Cbobpa3HO NIMXBEHUS MPOLEHT MPUIOXNM 3a
KOHKpeTHUS BuO cMmeTka, nocodyeH B TJIY. He ce
OonuxBsiIBaT CyMy Nog4 MMHUMAarnHOTO cango, MOCOYEHO B
TTKBK.




V. ycnoBuA 3A
PA3IMIALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpaHe cbC cpeacTtsa Mo cmeTka ce
OCbLUeCcTBSiBA C MNMAATEXHW [OOKYMEHTH, CbAbpxalliun
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbpLUBAHE Ha TpaHcakumMu 4pe3 OaHKOBWM KapTu U
eneKkTpoHHO/MobunHo GaHkmpaHe, npu cbobpassiBaHe
CbC cneunukMTe Ha OTAENHWTE BMOOBE CMETKM,
3aKOHOBUTE U3NCKBaHUS U ycrioBusTa Ha baHkara.

5.2. baHkaTa n3BbpLIBa NnawaHns OT cmeTkata camo
no HapexgaHe unu C npeaBapuTENHO cbriacue Ha
TuTynsaps, npu ycnoBusiTa NOCTaBeHW OT Hero, A0
pasmepa Ha HanuyHWTE CyMM NO CMeTKata W
poroBopeHus oBbpapadT. baHkata He u3BBbpLIBA
YaCTUYHM NnawaHua Mo OTAENHW HapexgaHus umu
MCKaHuA 3a nnawaxe. N3knoyeHne ot Te3n npasuna ce
npaBuM camMoO 3a NPUHYAWUTENHO U3MbIHEHME MO
yCTaHOBEHWS OT 3aKoHa ped, B criydauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapepba Ne 3 Ha BHB, kakto 1
npu BpbllaHe Ha NOCTbLMUNM MO CMeTKaTa Cymu
BCMIEACTBME Ha rpellka WM HETOYHO W3BbPLUEHU
onepauun (cnyxebHn kopurmpaiym npesoam).

5.3. BaHkaTa 13BbpLUBA NNaWaHMATa B XPOHONOrMYHUSA
ped, B KOWTO NnaTeXHWTE HapexaaHus/uckaHust ca
NOCTLNWAM MPU  Hesd, OCBEH B CclyyYauTe Ha
NpUHyaMTenHo cbbupaHe Ha B3eMaHUs U CryxebHu
KOpUrmpaLum npeBoam.

5.4. BupgoBeTe nnatexHu onepauuun, kouTo bankaTta
M3BbPLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nonyyYaBaHe Ha KpeauTeH npeBof,
HapexgaHe 3a MacoBO MNnallaHe 3a 3aBepka Ha
CMETKUTE Ha CnyxuTenu Ha Bu3Hec-knNneHT ¢ paboTHM
3annatv, HapexgaHe W nonyyaBaHe Ha HanuyeH
npeeBos; LaBaHe Ha cbrnacve 3a OUpeKTeH [ebuT;
HapexgaHe M nofnyyaBaHe Ha WUCKaHe 3a [MPEKTEH
[ebuT; NnaTexxHu onepaunm ¢ kapTa.

PasHocku

5.5. baHkata npuema 3a WU3MNbIHEHUE KPEOUTHM
npeBoan CbC CredHUTE MHCTPYKUMM NO OTHOLUEHMEe Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnaTteubT M nonyyaTensT
3annawat TakcuTe W  KOMUCWUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHKaTa Ha nonyyartens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa 6aHka Aa yabpxu
pasHOCKM OT cymaTa Ha npesofja.

5.56.2. 3a cmeTka Ha nnateua (OUR) — nnateusT
3annaia BCUYKM Takcy No NpeBoda, BKIOYUTENHO Tesn
Ha 6aHKaTa Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartenar
3annaiia BCMYKM Pa3HOCKU MO NpeBoAa, BKIIOYUTENHO U
Te3un Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusTa nNpyv MNOCOYBaHE Ha HavMHa Ha
pasnpegeneHve Ha pasHOCKUTE Ca MOCOYEHN B
Tapudata Ha baHkata, Pasgen ,lpesogn”.

5.7. KnneHTbT ce 3agb/kaBa [ga 3annawa BCUYKM
TaKCW, KOMMUCWOHW, NNXBU W OPYrn ObIHKMMU CyMM,
nocoyeHn B Tapudwute Ha bankarta, BKNOYUMTENHO
KypCOBM pas3nuku (koraTo npu MoflyyeH npeBoj BbB
BanyTa pasnuMyHa OT BanyTtata, B KOATO ce Boau
cmeTkaTa, baHkata nssbpLUBa npesanyTupaHe).
Pa3peluaBaHe Ha nnaTexHu onepaunu

5.8. TlnatexHa onepauuMsi ce cuuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (MnateusT) e:

Yacm om KBC Ipyn

5.8.1. nogan HaAneXHo noanucaHo  MNnaTexHo
HapexgaHe (Mpy M3BbpLUBaAHE Ha KpedWTeH TpaHcdep
UNM KacoBuW onepauuu), nogan HapexgaHe 3a MacoBO
nnawiaHe (3a npesog Ha paboTHWM 3annaTv) unu e gan
MMICMEHO cbrnacMe B KIOH Ha bankata (npu
U3BbpPLUBaHE Ha ANPEKTEH OeOUT) unm

5.8.2. npu gnctaHumMoHeH cnocob e:

a. nogan nnaTexHo HapexaaHe Wnu e gan cbrnacue

npe3 kaHana 3a EnektpoHHO unn MobunHo GaHkupaHe

npu cnassaHe Ha cneunpuyHNTe N3MCcKBaHus 3a paboTa
npes To3u KaHan;

6. mnaTexHW onepauuMu C kapTa ce AonyckaTt cnep

JaBaHe Ha cbrmacme W uvaeHTUduuMpaHe Ha

OMNpaBOMOLLEHNA AbpXaTen Ha kapTata no eauH oT

cnegHUTE HauMHU:

e npu TpaHcakumm Ha ATM — upes3 BbBexgaHe Ha
MNWH;

e npu TpaHcakumm Ha MOC — 4ype3 nognuc BbPXY
pasnuckata ot [MOC u/vnn BbBexaaHe Ha MNMAH;

e npu nnawaHus 6e3 uU3nYecKo HanuyMe Ha
KapTata — 3a MopbykyM Mo nowia/TenedoH — ypes
BbBeXdaHe Ha TpuuudpeH Koa, oTneyaTaH Ha
repba Ha kaptata (Card Verification Value (CVV)
unu Card Verification Code (CVC));

e npu nnawaHus 6e3 u3nYecKko HanuyMe Ha
KapTaTta 3a nnawaHe Ha CTOKM W YCnyru npu
WHTEPHET TBProBUM: - 3a TbProBUM, KOUTO He
nogabpxat 3D Secure npoTokon, no3HaT noj
TbproBckata wmapka “Verified by Visa® wnm
“MasterCard Secure Code“ - HoMepbT Ha KapTaTa,
JaTtarta Ha BanuaHoOCT, TpMUMGpPEH Koa, oTnevaTaH
Ha rbpba Ha kaptata (Card Verification Value
(CVV) vnn Card Verification Code (CVC)); - 3a
TbproBun, noaabpxawm 3D Secure npoTokon,
nosHaT noA TbproBckata Mapka “Verified by Visa®
unn “MasterCard Secure Code“ - HOMepbT Ha
KapTaTta, gatata Ha BanuaHoCT, TpUUMdpPEH Kop,
oTnevaTtaH Ha rbpba Ha kaptaTta (Card Verification
Value (CVV) nnmn Card Verification Code (CVC)) n
3D cekpeTeH koA, BbBedeH Npu MNomn3BaHe Ha
ycnyrata ,,CurypHu nnawanus B iHTepHeT”.

e MONyYWn 3BYKOBO W/WMKU CBETMMHHO MOTBbLPXAEHUE
3a NpuemaHe Ha HapexaaHeTo (npu GEe3KOHTaKTHO
nnatliaHe Ha TEPMUHAIHO YCTPOWCTBO, O3HAYEHO C
noroto 3a 6e3KOHTaKTHO MnallaHe, OO onpeaeneH
oT Uspatens (baHkata) unu cboTBETHATA KapToBa
opraHu3aLms MakcumareH pasmep);

e npu nonyyaBaHe B baHkata Ha nnatexHo
HapexgaHe , nogageHo oT Knventa 4pes
AOCTaBYMK Ha NNAaTEXHWU YCyrn No MHULMMpaHe Ha
nnawaHe (PISP).

5.9. baHKkaTa M3MbiHsABa NNaTeXxHuTe onepauuu mo T.
5.4 ot TO3M Pa3sgen, kaTto crnassBa kpanWHWUTE YacoBe 3a
npueMaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIIHEHWE U
NPUHLMNMTE 3a pasnpeaeneHme Ha TakcuTe, NoCoYeH B
TTKBK. KoraTo nnatexxHoTo HapexaaHe e MnonyyeHo B
HepaboTeH AeH Mnu nonyyeHo B cbboTa (B KIIOHOBETE
Ha baHkaTa, KOUTO ca OTBOpeHM B CbbOOTa), CHLUOTO ce
cMsiTa 3a MNosyvyeHo Ha crieaealwms paboTeH OeH.



5.9.1. B cnyyanm 4e OO0 KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHva 3a obpaboTka npe3 Tekywms [OeH no
CMeTKaTa He € OCUrypeHa HanMyHoCT 3a U3MNbIHEeHWe Ha
nnaTexHoTo HapexaaHe, baHkaTa Bpblia nnaTtexHus
OOKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHue B KrNoHa, B KOWTO € NnofgageH.

5.9.2. TlMnatexHOo HapexnaHe, HapedeHO npes
enekTpoHHO OaHkMpaHe, ce nogasBa efHOKpaTHO 3a
obpaboTka B cyeToBogHaTa cuctema Ha bankata. OBb
npegocTass uHdopmauus  3a  pesyntata  OT
obpaboTtkaTa, KaTo KnneHTLT Moxe Aa s nonyuu npes
eneKkTpoHHO  OaHkupaHe, MeHio [nawaxusa, E-
OokymeHT, CnMCbK HapedeHn [OKYMEHTW, cneg
oTBapsiHe Ha OnaHkata Ha CbOTBETHOTO MMATEXHO
HapexaaHe.

5.9.3. HapexpaHe Ha gupekTeH OebuT ce nogaesa B
paboTHOTO BpeMe ¢ KnveHTu Ha CbOTBETHUSA KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeauTenaT e TUTynsap Ha
pasnnawaTtenHa cmetka B Obb. He e Bb3MoOXeH 0Tka3
OT HapexaaHeTo cned npuemaHeTo My oT bankara.
5.9.4. KnueHTbT MoOXe pa penosvpa B baHkarta
cbrnacue 3a AupekTeH [ebuT, B KOeTo Ja Mnocouu
ycnoBusi, npu kouto baHkata ga 3agbmkaBa cmeTkata
My npu HapexgaHe oOT nonydatensa. Konve ot
CbracneTo ce usnpatia Ha nony4yatens.

5.9.5. KnueHTBT MOXe pfa nogage HapexaaHe 3a
MacoBO nnawaHe Ha paboTHM 3annatm Ha CBOU
CNyXuWTenu, kaTto 3a LuUenTa npegBaputenHo e
NPefocTaBuril  enekTpoHeH ann wunn  cnMCbK  Ha
XapTUEH HOCUTEN C AaHHW Ha CRy>XUTenuTe Cu.

5.9.6. KnMeHTbT MOXe [a oTKaxe nnawaHeto u ga
M3TernM nogafeHoToO MMaTeXHO HapeXaaHe camo, ako
[0 MOMEHTa Ha OTTErnsHeTo cMeTkata My He e Guna
3agbikeHa. Pasxogute 3a 6aHkoBoTO obcnyxBaHe Ha
OTKasa ca 3a cMeTka Ha TuTynsps u B pasmep,
onpepeneH B gevictawaTta T TKBK.

5.10. Cneg nucmeHo yBeooMsiBaHe Ha Tutynsps,
BbaHkaTta Moxe [a oOTkaxe [fa npwunara HsKost OT
¢dopmnTe 3a kacoBo unu Ge3kacoBO pasnnailiaHe no
CMeTKa, BKMIOYUTENHO [a OTKaxe W3BbpLIBaHE Ha
npeBo4 B YyXAecTpaHHa BanyTa C orfef crnas3BaHe Ha
MEeXOYHApOAHN M3UCKBAHMSA UMW PUCKOBU NUMWUTM Ha
BbaHkaTa, KakTO W HEeW3NbHEeHW 3aOQbiHKEeHUs o
[0roBopHu oTHoweHus ¢ OBBb.

5.11. BaHkata cu 3ana3Ba npaBoOTO [Ja MNPOMEHS
nocoyeHnmTe B Tapudata KpaHM YacoBe 3a npuemaHe
Ha nnawaHus, 3a KoeTo yBeaomsiBa KnueHTta cbrnacHo
ycnosusaTa Ha Pasgen | ot HacToswmte OBy ycnoBus.

JonbnHuTenHn AOKYMEHTU

5.12. Tpy npesrpaHWyHM NpeBoaMn, KakTo W Mpu
nnawiaHna Mexagy MeCTHM W YyXXOEeCTPaHHM nuua Ha
TepuTOopusiTa Ha CcTpaHaTa ce MNpPeacTaBsAT BCUYKM
[OOKYMEHTMH, N3nCKyeMm cbrnacHo BarnyTHOTO
3aKoHOAaTerncTBo.

5.13. CbrnacHo OencTBaWoTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnveHTBbT npeactaBs nUCMeHa
Jeknapauus 3a nponsxo Ha napuyHu cpeacTea.

MpeBanyTtupaHe

5.14. Mpu nonyyeH vnu HapedeH nNpeBof BbB BanyTa,
pasnuyHa OT BanyTara, B KOATO Ce BOAM CMeTkara,
BaHkaTa  u3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenn B TTKBK.

Yacm om KBC Ipyn

5.15. WHdopmauma 3a oOMeHHUTEe KypcoBe, KOWUTO
BaHvkaTa npunara npu u3NbIHEHWE Ha NMATEXHUTE
onepauun Mmoxe pa Obae nonyyeHa B 6GaHkoBUTE
canoHu n B EnektpoHHO GaHkuMpaHe kaTo ce u3nonssa
BanuaHUsi KbM MOMEHTa Ha onepauusita Kypc.

I'IpaBo Ha OTKa3 OT wu3NbliHEHME Ha HapeaeHu
nnawaHua n CJ'Iy)KeGHVI onepauunn

5.16. baHkata MoOXe [da OTKaxe W3NbliHEHWe Ha
nnaTexHoO HapexaaHe, B CNyyYall 4Ye CblyecTByBa
HesCHOTa OTHOCHO nNpeAcTaBuTenHaTa BNacT Ha
nvueTo, nodaBallo NNaTeXHOTO HapexaaHe; HesCHO
WM HEYeTNMBO MOMbIIHEHW [OOKYMEHTW; funca Ha
M3NCKyeMn [OKYMEHTW BbB Bpb3ka C MNALIAHETO;
HETOYHW WHCTPYKUUM; Hanmuuume Ha MexayHapoaHu
CaHKUMM MO OTHOLEHWEe Ha nuua, WHCTUTYUMWM Wiu
AbpXaBu, CBbp3aHW C AageHoto oT  KnveHta
HapexgaHe u pap. baHkata He npuema KnmeHTw,
CBbp3aHN MO KaKkbBTO M da € Ha4uH C AEeNHOCTU C
BMPTYanHu BanyTu (KpuntoBanyTu, GUTKOWHM 1 Np.) 1 He
npeaocTaBs NNaTeXHW YCMyru, CBbP3aHW C Takuea
BanyTW, BKIIOYUTENHO, HO He camo, NnalaHus KbM
nnaTopMmn 3a TbProBus C Taknea BanyTu.

5.17. B cnyyan 4e ot nocregHaTta akTvBHa onepaums rno
CMeTKa e W3TeKbN Mepuoj, noeeve OT LIECT Mmeceua
(vnn pasnnyeH no npeueHka Ha barkarta), OBb npunara
OOMBINHUTENHW  MepKn  3a  uaeHTUdMKauus  Ha
npeacTtasuTens Ha KnueHTa, BkNoYBaLLy 1 npecHeMaHe
Ha JOKYMEHT 3a CaMONIMYHOCT NMpu HeobXoaMMOCT.

5.18. B cnyyar Ha rpewHo nocTbNMAM Cpeactsa no
yykga cMeTka nopagu rpewka Ha [octaBumK Ha
nnaTexHW ycnyru, HesaBucumo pJdann KnueHTtbT e
HapeauTen wnu nonyyaten Ha npesof, baHkata uma
npaBo Aa 3agbiku cnyxebHO cMeTkaTa CbC cymaTta Ha
rpewHns npeeopg, kato yeegomsiBa KnveHta 3a
n3sbplleHuTe Kopekumn. Korato no cmeTkata ca
NOCTBNWAN CpeAcTBa B pe3ynTar Ha namama, baHkaTa
umMa npaBo fAa 3adbibkM CNyXebHO cmeTkaTa CbC
CcbOoTBETHaTa CymMa 1 Aa U3BbpLUKM criyxkebeH kopurmpaly,
npeeBoJ 3a Bb3CTaHOBSIBaHE Ha  HenpaBOMEPHO
NOCTBNUMNTE CYMWU MO CMETKa Ha HapeauTens unum no
CMeTKa Ha [OoCTaBuMKa Ha nnaTexHu Yycnyrm Ha
HapeauTens, 3a KOeTo C NpUMeMaHeTo Ha HacToswwmTe
O6wm ycnoema M nognMcBaHeTo ga [JdorosBopa 3a
cmeTka, KnmeHTbT paBa  cBoeTo  6e3ycrioBHO U
HEOTMEHMMO Cbrnacue.

5.19. Ha ocHoBaHvne Hapep6a Ne 3 Ha BHB Bankarta
uma npaeBo Aa cbbupa cnyxebHO OT cmeTkaTa cymu,
AbkuMKn 1 oT Tutynsaps, no e3emaHus Ha OBB (Hanp:
nnaLiaHvsa Ha NMXBK, NoracuTernHn BHOCKM NO KpeauTun v
KpeauTHU KapTu, pasHOCKW MO yBegoOMsiBaHe Ap.), KakTo
M 32 TAKCU U KOMUCUOHW, ObIDKMMMK W OT TuTynsps 3a
N3BbPLUEHN GAHKOBW YCNyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpxXaHe Ha cymuTe. [pu nunca Ha aBoap
Nno KOHKpeTHaTa cMeTka, CymuTe moraT Aa ce cvbupat
OT BCWYKM [pYrM NEeBOBM WM BanyTHU CMETKM Ha
Tutynapa B bankata. B cnyyam 4e Banyrtata no
cMmeTKaTa/MTe e pasnuMyHa OT BanyTata Ha Abnra,
BaHkaTa uma npaBo Aa 3akynu cyma paBHa Ha cymarta
Ha abnra (no kypc Ha OBB 3a BanyTaTa Ha gbnra), kKato
YABPXKU U HanpaBeHUTE Pa3HOCKM.



VI. ANCTAHLUUOHHU CMOCOBU 3A OOCTbHMN A0
CMETKU U U3BBPLUBAHE HA PA3MNALLAHUA

OCHOBHM NONOXEHUsI NpuU usgaBaHe, n3nonssaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyvyeH

AaocTtbn

6.1. Bcekn KnmeHT mMoxe pa ce pasnopexga CbC
CMEeTKUTe CU  AUCTaHUMOHHO,  KaTo  M3nonaea
MHCTPYMEHTM 3a OTAarneyeH AOCTbN, KaKTo creaBsa:
6.1.1. EnektpoHHO © MobunHoGaHkMpaHe - cnepg
cknmoyBaHe Ha oTgeneH [oroBop 3a eneKTPOHHO
OaHkMpaHe M Npu chnasBaHe W3MCKBaHUATaA  3a
CbOTBETHMSA KaHar.

6.1.2. OeBUTHW/KpEeaMTHMN KapTU 3a OU3HEC KINEHTU -
cnea cknto4dBaHe Ha otaeneH [loroBop 3a nsgaBaHe Ha
nebuTtHa kapTa n/wunu otaeneH [Jorosop 3a nsgasaHe Ha
KpeauTHa KapTa.

6.2. baHkaTa n3gaBa NNaTeXHUs MHCTPYMEHT, 3a KONTO
e nognucaH [OroBOP W o npedaBa Ha 3aKOHHUSA
npeacTaBuTen/ynbiNHOMOLWLEHO  Nule, 3aedHO  CbC
CbOoTBETHUTE 3awmTHU cpeactea (MNH-koa, napona u
T.H.), KaTo ocurypsiea 3anas3BaHeTo My B TalHa oOT
CBOUTE CNYXUTENN 1 TPETU NNLa;

6.2.1. baHkoBuTe kapTu ce m3gaeat Ao 3 paboTHWU OHK
cnep noanucBaHe Ha CbOTBETHUS AOrOBOP.

6.2.2. [eHepupaHnTe Naponu 3a enekTpoHHO GaHkupaHe
Ha XapTWeH HocuTen ce npegocTaBAaT Ha KnveHta B
CpoK 00 5 (neT) paboTHU OHU crnepf 3asBSIBAHETO UM.
6.2.3. Obb npepoctaBs Ha knueHTUTEe C OGaHKOBU
nnaTtexHn  kapTM  cnegHuTe  Bb3MOXHOCTM 33
nony4asaHe Ha MNH — kopg :

e Ha xapTueH HocuTen 3a KnueHTn, kouto
M3PUYHO Ca MOCOMWMMM TO3M HayMH Ha
nony4vaBaHe ;

ype3d SMS Ha mobGuneH TenedoH, nogadeH NUYHO OT
KnueHTta B GaHkaTa,kaTobaHkoBaTa nnaTexHa kapTa ce
npegoctaBa Ha KnueHTa 3aefHO C NpuapyXUTENHO
NMCMO C YyKasaHWsi 3a HeobXxoaumuTe CTBLMKM 33
nonyyasaHeTo Ha NMWH no SMS.6..

6.3. lNpy usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agbrkaBa [a CcnasBa yKasaHusTa 3a CUrypHOCT Ha
CbOTBETHUA MHCTPYMEHT, aageHn ot Obb v pga cnegm
3a nepvoguyHata MM akTyanu3auus Ha enekTpoHHaTta
cTpaHuua Ha baHkara.

6.4. TlnatexHnTe MHCTPYMEHTU 3a OoTAarneyeH AOCTbM
ce wu3nonseat camo JIMYHO OT YMbSIHOMOLLEHUTE OT
KnueHta nuua (npepcraBuTeny MO 3aKOH MMM MO
MbrHOMOLLME), 6e3 Bb3MOXHOCT 3a
npeynbHOMOLLIaBaHE Ha TPeTK nuua.

6.5. KnneHTbT € gnbXeH Aa v3non3ea v3gageHus my
nnaTtexeH WHCTPYMEHT M CbOTBETHUTE CpeacTBa 3a
M3MOn3BaHeTO My, KaTO M CbXpaHsBa HaAeXagHo W
CUrypHO, nasu oT u3rybBaHe, OTkpadBaHe, NoanpaBsiHe,
HeoTopu3npaH [ocTbn, nonseaHe no apyr
HENPaBOMEPEH HayuH, YHULIOXaBaHe, CuynBaHe,
HagpackBaHe, AeMarHeTU3vpaHe unu Jpyru nogodHu
OEeNCTBUS, NpaBeLUn M HErogHu 3a ynotpeba;

6.5.1. Bcekn KnueHT e anbXeH pedoBHO Aa cneau
TpaHcakuumnTe C nnaTexeH MHCTPYMEHT 3a oTAanedeH
[OCTbN M TAXHOTO OTpassiBaHe MO CMETKATE My B
BaHkaTa no HauunHa, onucaH B T7.5.9.2.
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YBegomsiBaHe npu CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. lNpn cbMHeEHWe 3a HenpaBOMEPHO MON3BaHe Ha
nnaTexeH WNHCTPYMEHT KnueHTtsT He3abaBHO
yBegomsBa baHkata 3a npeanpvemaHe Ha CbOTBETHUTE
Mepku (OnokupaHe Ha MHCTPyMEHTa, npeusgaBaHe C
HOB HOMep, cMsiHa Ha MWH kog n gp.).

6.7. KnneHTwT cnegsa fa yBegomu HesabasHo OBB 3a
yHULOXaBaHe, n3rybsaHe, kpaxba, oTHemaHe Mo Apyr
HenpaBOMEpPEH HauuH, NognpaBsiHe UNN HENPaBOMEPHO
n3nomnssaHe, pasKkpvBaHe Ha TanHaTa Ha CbOTBETHUTE
cpedcTBa 3a OOCTbN U MAeHTUUKaLMSA, CBBP3aHN C
nnaTexHua MHcTpymeHT (MWH-koa, naponu, KNMeHTCku
HOMEp M T.H.), KaKTO 1 3a U3BbpLUBaHE Ha onepauusi ¢
nnaTexHUs WHCTPYMEHT, KOoATO He e opobpeHa ot
KnueHta, n 3a ycTaHOBeHa OT Hero rpewika wnu
HepeaoBHOCT NpU BOAEHETO Ha CMeTKaTa.

6.8. Crnen yBepgomsiBaHe nMo pepga Ha T.6.6 bankata
6rokupa nnaTexHus MHCTPYMEHT,

6.9. B cnyyam 4e KIMEHTBT wu3nonssa Yycrnyrara
€neKTPpOHHO OaHKupaHe YyBEeAOMIIEHMETO MOXe Aa ce
M3BBLPWKN NO eduH OT CregHWTe ABa KaHamna: Ha
TenedoHa Ha KOHTaKkTHUA LeHTbP 3a KMMEHTU, NOCoYeH
Ha www.ubb.bg nnu B knoH Ha baHkaTta 4pe3 nogasaHe
Ha KapTa 3a npomsiHa Ha faHHuTe.

6.10. MNpn Hannyne Ha 0OGeKTUBHU NpUYMHKM* BaHkaTa
MOXe da npevsgane/bnokmpa nnaTexHus UHCTPYMEHT,
kaTo yBegomu KnuneHta B MakCcMmanHo KpaTbK CpOK.

* MNoa 06eKTUBHM NPUYNHKM Cce pa3bupa: BKIYBaHe Ha
KapTa B CNUCbK C KOMMPOMETUPAHU  NNATEXHU
WHCTPYMeEHTK, nonyyeH ot MKO mnnu Hanuune Ha AaHHu
3a M3Mon3BaHe Ha KapTaTa Ha YCTPOWCTBa, 3a KOWUTO

BaHkata uMmMa uHdopmaums, ve ca 6unu obekT Ha

MaHUMyNMpaHe; Hanuune Ha TEeXHUYecku npobnem c

napTvga KapTw; NPeACpPOYHO MacoBO MpensgaBaHe

nopagn murpaums KbM HOB CTaHZapT MNM KbM HOBa
copTyepHa cuctema u gp.

6.11. AKO OMpaBOMOLLEHUAT ObpXaTen BbBede Tpu

nbTW nocnegosatenHo rpeweH MVH, nsnonasaHeTo Ha

KapTaTa 3a TpaHcakuuu, 6asvpanu Ha MNH, ce 6nokmpa

aBTomMaTtuyHo. MNpu onuT 3a nocneBallo Non3BaHe Ha

ATM, «kaptata Moxe pa ©Obae 3agbpkaHa oOT

YCTPONCTBOTO.

6.12. TNpu 3abpaseH [MNH, cnen uckaHe ot KnueHTa,

nogafeHo NUCMeHO B KMNOH Ha badkata wnu ypes

KoHTakTeH ueHTbp, baHkata wusgaBa HoB [MMH Ha

XapTWeH HocuTen wunu npemsgasa kaptata ¢ MAH no

SMS, 3a koeto KnvMeHTBT 3annawa Takca, CbrnacHo

Tapudara.

6.13. [lebnoknpaHe Ha nnaTexHa kapTa — pa3pellaBaHe

Ha W3BbPLIBAHE Ha oOnepauuMu C kapTaTta, crneg

oTnajaHe Ha npuyMHaTta 3a 6nokupaHe. VckaHeTo 3a

AebnokvpaHe ce nogasa, KakTo crnefsa:

e B oduc Ha baHkata — pebnokupaHeTo Bnu3a B
cuna go 4 /yetnpu/ paboTHM Yaca OT nony4daBaHe
Ha nucmeHo WckaHe oT KnveHTa B odwnc Ha
Bankara.

e npe3 EnektpoHHO/MOBMNHO GaHkupaHe (3a kapTw,
obcnyxBaHM Ype3 aBTOpU3aLMOHHaTa cuctema Ha
OBbB) - Moxe ga 6bae M3BBLPLUEHO CaMO Ha KapTa,
kosiTo e 6nokupaHa ot  KnueHTa  upes
EnekTpoHHOTO/MOBMNHOTO GaHkupaHe. KaptaTta e
OOCTbNHa 3a Mon3BaHe BefdHara crneg HEWHOTO
nebnoknpaHe ot KnueHTa.
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e ype3 KOHTaKTHUS LEHTBP 3a KIUEHTU

e 6.14. DoctbnbT Ao EneKTpOHHo/MOGMHHo
H6aHkupaHe Ha KnueHTa, kakTo U U3BbPLUBAHETO Ha
nnaTexHyu onepauuun npes EnekTpoHHo GaHkupaHe
Moxe fa 6bae 6nokupaH egHocTpaHHO OT baHkaTa
npu crefgHUTe YCroBus:

e 0 OBEKTUBHW NPUYMHK, CBBP3aHU CbC CUMYPHOCTTA
Ha  WAOEHTUUKALMOHHUTE  AaHHW  MNM  Ha
cuctemarta, Wunm npu ocCHoBaTeNHW CbMHEHUS 3a
HepaspeLlleHn oT KnueHta HapexaaHusi, nogageHu
ypes  enekTpoHHo  GaHkMpaHe  NocpeacTBOM
nonasaHe Ha cpeacTBaTa 3a aBTeHTMKauus.

e koraTo KnueHTBT unM HeroB npeactaBuTen C
OeNCcTBUSITa CUM  HapylwaBa MW3WUCKBaHMATA Ha
AencTBalLmMTe HOpMaTUBHN aKkTOBE, Ha HacTosAWNUTe
O6wyn ycnoBusi, 3acTpalaBa CUrypHOCTTa MU
NPaBUIHOTO (PYHKLIMOHUPAHE Ha ycrnyraTa.

6.15. baHkaTa yBegomsaBa KnveHTa 3a 6nokvpaHeTo Ha

[OCTbMNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuy K 3a

NpUYMHUTE MO Bb3MOXHOCT Npean 6nokupaHeTo wnn

Hal-KbCHO HEMNOCPELCTBEHO cnej TOBa, OCBEH ako

[aBaHeToO Ha TakaBa WHQOPMaUus He € MO3BONEeHO

nopagu cbobpaxeHusi 3a CUrypHOCT UK cna3BaHEeTo Ha

HOPMaTUBHW U3UCKBaHUSI.

VIA. AOCTBN A0 NNATEXXHA CMETKA 3A LEENUTE
HA ycnyru no UHUULMUPAHE HA NNALLAHE U
ycnyrm no nPEQOCTABAHE HA UHPOPMALINA
3A CMETKA

6.15.A. Korato nnartexHata cmeTka Ha KnueHTa e
[OCTbNHa OHNaviH, KnMeHTbT uma npaBo Aa paspeuu
[OCTbN [0 nnartexHata Cu CMeTka Ha TpeTu nuua —
OOCTaBYMUM Ha NMAATEXHW YCNyrn no MHULMMPaHe Ha
nnawiaHe M nNNaTexHW ycnyru no npegocTaBsHe Ha
MHpopmaums 3a cmeTka.

6.15.6. KnueHTbT TpsAGBa ga nonara pasyMHU TpUxXu
npu nsbopa, HasHa4yaBaHETO U m3nosnseaHeTo Ha AISP
unu PISP.

6.15.B. baHkata He e cTpaHa no pJoroBopa Mexay
Knnenta n cbotBeTHusa AISP/PISP. KnneHTsT € nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensHe Ha
YCroBMATa, NPU KOUTO CbOTBETHUTE AOCTaBYMLM LUE MYy
NpeaoCcTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ye Te
Lie crnas3saT OTHOCMMUTE CMPSAMO TAX YrOBOPKU Mexay
BbaHkata n KnueHTta, cBbp3aHu ¢ Te3un ycnyru. [Mo-
KOHKpeTHO, BbaHkaTa e npuemMa nocTbnBaLLy NaTexHN
HapeXgaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHMSA 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogapeHu upes AISP/PISP v npu ycnosue, ye
ycrnee ga uaeHtuguumupa KnueHTa, kato M3xogswim oT
KnueHta. baHkata He HoCM  OTrOBOPHOCT  3a
npefocTaBsaHeTo OT cTpaHa Ha KnueHnta Ha AISP/PISP
Ha nepcoHanuM3npaHuTe My cpeacTBa 3a AOCTbMN OO
nnatexHata cmeTka npu baHkaTa. [ocTaBuvMk Ha
nnaTexHy ycnyru no npegocraBsHe Ha MHgopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3MbMHEHNE Ha NMATEXHW Ofnepauun OT nnaTexHa
cmeTka Ha KnueHTa npu baHkaTa.

Yacm om KBC Ipyn

6.15.. baHkaTa Mma nNpaBO ga OTKaxe [OCTbN [0
nnarexHa cmetka Ha AISP/PISP, B cniyyan, 4Ye yctaHoBM
WNM MMa OCHOBaHWs Aa CMsiTa, 4Ye e Hanuue ¢
HepaspelleH [JOCTbM MNM AOCTbN [0 NnaTexHaTa
cMeTka Ha KnueHTa € uen m3Mama OT CTpaHa Ha
AISP/PISP, BKnOYMTENHO HepaspeLleHo WHULUMpaHe
Ha nnaTexHa onepauust UMM UHULMMPaHe Ha NnaTexHa
onepauus ¢ uen usamama. B cnyyavTe no npegxogHoTo
nspeyveHne, baHkaTa We nONoXM Heobxogumute
yeunusa ga  uHdopmupa KnueHTta, oOcCBeH Korato
npefocTaBsAHETO Ha TakaBa WHQoOpMauuss He e
MO3BOSIEHO NOpaan CbOBPaKEHUS 3a CUTYPHOCT UNU C
orfief Ha cnasBaHETO Ha HOPMaTWMBHU W3UCKBaHWS,
npenaTcTeawm nHdopmupaHeTo Ha KnueHra.

VII. ENEKTPOHHO BAHKUPAHE

7.1. KnueHtute Ha OBb nmat goctbn 40 eNeKTPOHHOTO
6aHkunpaHe (MHTepHeT BaHkMpaHe Ha eneKkTPOHEH agpec
https://ebb.ubb.bg), 24 uyaca B peHoHowwmeTo, 6e3
MoYMBEH [eH, KaTo nnaTeXHWTe HapexaaHus ce
n3nbnHsiBaT B paboTHOTO BpemMe Ha baHkata B
CbOTBETCTBME C onpegerneHvte B Tapudute kpaviHu
cpokoBe 3a mnpuemaHe u obpaboTka Ha neBOBUM WU
BanyTHW npeBoau. YCnoBusATa, WHCTPyKUMMTE 3a
nona3eBaHe Ha ycrnyrata u TEXHUYECKUTEe M3UCKBaHWA 3a
nona3eaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEpHET
cTpaHuuaTta 3a EnektpoHHo 6aHkupaHe B cekuuute
"CurypHocT", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. Tpu ckniouBaHe Ha [loroBopa 3a enekTPOHHO
GaHkunpaHe c BaHkaTta KnueHTtsT nognucea
“PernctpaumoHHa kapTa 3a enekTpoHHO GaHkupaHe”, B
KOAITO Ca MOCOYMEHN HOMepaTa Ha CMETKUTE, 3a KOUTO
Xenae fa nonyvaBa WHGOpMauUMa u/unu aa m3BbpLUBa
GaHKoBM onepauun 4pe3 KaHanute Ha EnekTpoHHO
GaHKkunpaHe, KakTo 1 nuuarta 3a paboTa 1 npasaTa UM 3a
[OCTBbN B cuctemara.

7.3.1. 3a wu3non3BaHeTo Ha ycnyrute B EReKTpoHHO
BaHknpaHe KnnmeHTbT NpefocTaBs 3a onpaBoOMOLLEHUTe
OT Hero nuua M HOMep Ha MobuneH TenedoH,
Heobxoaum 3a nonyvaBaHe Ha SMS naponu/ kogoBse 3a
aKkTuBaumsa 1 BepudmKaums.

lMpu Bxoa B cuctemarta 3a enekTpoHHO OaHkupaHe 3a
M3BbPLUBAHE Ha akTMBHW onepauun KnneHTbT cCe
naeHTugmumpa c:

a) [llotpebuten, lMapona 3a Bxog4 B €nNeKTPOHHO
OaHkmpaHe n EgHokpaTtHa napona, nony4veHa kato SMS
WNM  reHepupaHa  OT  XapOyepHO  YCTPOMWCTBO,
cobecTBeHocT Ha OBB nnu oT MOBMNHO MpUNoXeHue 3a
onepauunoHHn cuctemm iOS 1 Android.

b) Ceptucdukar, wnsgageH o1 baHkata wnm

KsanuduumpaH €rleKTPoHeH noanuc (KETT),
perucTpupaH B cuctemarta 3a efieKTpoHHO GaHkupaHe
Ha OBB pgo 1 wHu 2017 1. B KOMOWMHaAUMS CbC
cpencTtearta onucanm B T. 7.3.1 ,a“. M3nonssaHeTo Ha
LUndpoB cepTnmrKaTt € onumuoHanHo.
7.3.2. TMopgnucBaHeTO Ha HapexaaHus 3a nnaTexHu
onepauun ce ocbliecTBsABa ¢ NoTpebuten u napona 3a
BXO4, MMM C UuMdpoB cepTudmKat (M3padeH ot
Bankata/KEl). 3a noTBbpxaaBaHETO Ha onpeaerneHv
PMHAHCOBM TpaHCaKuMM € HeoBXOAMMO AOMbIHUTENHO
BbBexXaaHe Ha:

a) EpHokpatHa napona, reHepupaHa OT
XapgyepHo ycTpouncteo, cobctBeHocT Ha OBB wnm ot
MOOUITHO NpUIOXeHMe 3a onepaumoHHN cuctemm iOS un
Android; unu.

b) YHukanHo reHepupaH AuHamMunyeH kop 3a
CbOTBETHOTO nnawjaHe, nonyyeHn 4pe3 SMS Ha
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MoOGuneH Homep KbMm Obrrapckum mobuneH onepartop,
nocoyeH ot Knuenta; unu
¢) KomBuHaumsa oT npegxoaHute age.

BbaHkaTa cu 3ana3Ba MpaBOTO A NPOMEHS AMHAMWYHO
CMMCbKa C TpaHCaKuuW, W3UCKBALLM W3MNOMn3BaHe Ha
OOMbIHUTENHW CPeAcTBa 3a aBTEHTMKAUMSs, KaTo ro
nybnukyBa B cekums ,MecTo 3agaBaHu BLNPOCK®.

7.3.3. 3a Bxo4 B cucTemarta 3a MacuBHW onepauun

(cnpaBkn) e HeobxoAMMO BbBEXAAHETO CaMoO Ha

noTpebuten 1 naporna 3a BXxoA.

7.4. TloanucBaHeTo Ha u3saBneHusaTa Ha KnneHnta no

BaHkaTa npu n3BbpLIBaHETO Ha onepauun B cuctemaTta

3a €eneKkTpoHHO ©OaHkMpaHe u4pe3 cpeacTBaTta 3a

naeHTMdmKaumss 1M MNOANUC CbINacHO MOCOYEHOTO B

4n.7.3.1 n 7.3.2 umMaT [OENCTBUMETO HA €neKTPOHEeH

noanuc Mo cMmucbna Ha 3akoHa 3a eneKTPOHHMUSA

OOKYMEHT U €NEeKTPOHHUTE YOOCTOBEPUTENMHWU YCnyru

(BEAEYY), kaTo, Ha ocHoBaHwue un. 13, an.4 ot 3EAEYY

BaHkaTta n KnveHTbT goroBapsT, 4e LWe cyuitaT To3n

NOAMNKWC 3a CaMOpPBbYEH B OTHOLUEHUATA MEXay THAX.

7.5. Ycnyrute Ha EnekTpoHHOo GaHkupaHe ce mnonssat

camo crnef M3sIBMeHWE Ha 3aKOHHWSI NpeacTaBuTen Ha

KnveHTa. YnbnHoOMOWaBaHETO 3a M3MoNn3BaHe Ha

ycrnyrata 3a eneKTPOHHO GaHKMpaHe ce U3BbpLUBa Npu

cnasBaHe Ha M3WcKBaHMsATa Ha Hactoswute OO6Wwm
ycnoBusi. baHkata nma npaBo ga oTkaxe npuemMaHe Ha

MbIIHOMOLLHO, KOETO CbObpXa HETOYHW, HEACHU Wnun

HECbOTBETCTBALUM Ha [aHHW B ApYrM nNpeacTaBeHu

OOKYMEHTU Knays3u.

7.6. EnektpoHHOTO OaHkupaHe 3a OW3HEC KIMEeHTH

npegnara cnegHuTe ycnyru:

e MHcpopmauma 3a akTyanHo cango no CMeTKY;

e UMH(popmaumsa 3a ABMKEHUS NO CMETKY;

e MHcpopmaumsa 3a 4eno3nTu U KpeauTn

e  UWHdopmaumMsas 33  HEOCYETOBOAEHW  KapTOBM

TpaHcakuum

cnpaska POS TpaHcakumm 3a topugnyeckn nuua;

e  CrnpaBeka 3a MHULUMPAHW NPEBOLHU HapeXaaHus 3a
ONpeKTHU oebuty;

e MH(popmaumsa 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTPeLHOOaHKOBW, MexaybaHkoBM
M MacoBM MNpeBoAn Ha paboTHWM 3annartu, KakTto u
NPEeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 06paboTka Mo Nony4yeHu NPeBOAHW HapeXaaHus 3a
OVPEKTHU [ebuTn; HapexaaHe Ha npesrpaHuyHu
npesoau;

e Mokynko-npoaaxba Ha Banyta Mexay CMEeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn nNpeBoau

e  3asBKa 3a TerneHe Ha kaca

e  rofaBaHe Ha MOPBYKM 3a THProBUS C LIEHHWU KHIXA,
3a KOeTO MpeaBapuTENIHO Ce CKIoYBa JOroBop 3a
BGpokepckn ycnyru B 6aHKOB KITOH;

e MpoMsiHA Ha Napona 3a AoCTbM A0 cucTemara.

e  3annawaHe Ha AaHbYHM 33a0bIDKEHUS 338 MECTHMU
[aHbLUW U TaKCU.

7.7. BaHkaTa cu 3ana3Ba npaBoTo Aa AobaBs HOBM M Aa

NPOMeHs n3bpoeHnTe Mo-rope ycryru, Kato yBegomsisa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHu B 1.2.1.

Yacm om KBC Ipyn

7.8. baHkaTa umMa npaBo Aa onpegens NUMUTU npuv
M3NbSIHEHMETO Ha  NnaTexHu  onepaumuM  npes
enekTpoHHo GaHkMpaHe ¥ [da BbBexga Apyru
OFPaHUYEHNsi, KakTo U [a YCTaHOBsIBA AOMbIHUTENHU
N3NCKBaHWS, BKITKOYMTENHO NPOLIEQYPHU, KOraTto ToBa ce
Hanara nopagM  M3UCKBaHWA  Ha  [elcTBalloTo
3aKkoHodaTencTtBO WNM  nogabpXaHe Ha HUBO Ha
CUTYPHOCT CbODOpa3HO TEXHUYEeckuTe CTaHgaptTm U
YCIOBMS 3@ eNEKTPOHHO BaHKMpaHe.

7.9. Bcaka npomsiHa B pexuma 3a paboTa ¢ enekTpoHHO
OaHkuMpaHe ce M3NbMHsABa cnej nogasaHe Ha Kapta 3a
npoMsHa Ha [JdaHHM C HeobxooumuTe NPOMEHW,
nognucaHa ot  KnmeHta wmnnm OT  HaanexHo
YMBLAHOMOLLEHO OT Hero nuvue npu cnassaHe Ha
U3NCKBaHMATA 3a YNblHOMOLLABaHe, [MOCOYEeHN B
HacTosAwmMTe obLM ycnoBusa M AenosvpaHa B KIOH Ha
baHkaTa.

7.10. [lMpeBogu 4pe3 KaHanuUTe Ha EeneKkTPOHHOTO
OaHkMpaHe ce ocbliecTBABaT MpW crassBaHe Ha
crnefHUTe ycrnoBus:

7.10.1. npeBOAM MeXOY MECTHU U YyXXAeCTpaHHW nuua,
M NpesrpaHMyHN NpeBoan Ce M3BbPLUBAT MpU Cna3BaHe
n3ncKBaHuATa Ha BanyTHua 3akoH W akToBeTe Mo
HeroBoTo npunoxeHve. B cnyya 4e cnopen
OencTealloTo 3aKkoHOOaTerncTBo ce nauckear
OOMbIHUTENHN JOKYMEHTM ( OCHOBaHME 3a U3BbpLUBaHE
Ha npeBoA, Aeknapauus 3a (oMHaHCOB KpeauT u ap.), Te
ce npeacTtaBAT B 0OOCnyXBawus KMOH, OT KOMTO
KnueHTbT ce pasnopexpa cbc cmeTkata cu, go 15.30
Yyaca Ha TekyLums OeH.

7.10.2. baHkaTa MOXe Oa M3MCKBa NPEACTaBSHETO Ha
OOMbAHUTENHWU AOKYMEHTU Ha enekTPOHEH UMnn XapTueH
HOCMTEN BbB BpPb3Ka C M3MBIIHEHWETO Ha KOHKPETHO
HapexaaHe 3a npeBog OT cTpaHa Ha KnuedTa, B
CbOTBETCTBME C MW3UCKBAHMATA Ha [OEeNCTBaLWOTO
3aKoHOAaTenNCcTBO.

7.10.3. MnaTexHn LOKYMEHTUN C NocoYeH 6baell Banbop
3a wu3nbiHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHusa LOOKYMEHT paarta, kato obpaboTkata ce
OCbLUECTBSABA aBTOMAaTUYHO €4HOKPATHO B HA4arioTo Ha
CUCTEMHUSA OEH, NPU OCUrypeHa AoCTaTbyHa HanMyYHOCT
no cMeTKkaTa KbM Kpasi Ha NpeaxoaHns OeH.

7.11. KnueHTbT nonyyaBa wHGOpMauusa  cnepf
M3BbPLIBAHE Ha oOnepaumMsi Kato HeroBa JM4YHa
OTFOBOPHOCT € PpedoBHO da ce 3arno3HaBa C Tasu
MHpopmaumsa no pega, onvcaH B 1.5.9.2.

Mo6unHo 6aHkupaHe

7.12. Mpw cknoyBaHe Ha poroBop 3a EnekTpoHHO
6aHkupaHe, KnuneHTBLT mnonyyaBa BB3MOXHOCT Aa
M3BbpLUBA CMPaBKM MO 3asBeHWTe 3a [OoCTbM npes3
€neKTpoHHO OaHKMpaHe CMeTKW, KakTo M da npasu
onpefderneHn  TpaHcakuuMu npe3  crneuuanusmpaHo
npurnoXxeHne 3a MOOUIHM YCTPOWCTBA, HapeyeHo
MOOUNHO GaHkMpaHe 3a onepaunoHHu cuctemun iOS un
Android.

7.13. WHCTpyKUMUTE U TEXHMYECKUTE W3UCKBAHWUS 3a
WHCTanupaHe u pabota C MPUINOXKEHNETO, KakTo W
nsyepnaTerneH CnNUCbK C JOCTbMHWUTE Npe3 MOBWAHOTO
NPpUNoXeHne TpaHcakunm 1 ycnyru ca onvcaHu B CeKuus
EnekTpoHHM kaHanu 3a OaHkupaHe Ha eneKTpOHeH
agpec www.ubb.bg, kakto u B cekummn [llpenopbku 3a
curypHoct®  u Mecto 3agaBaHM  BbNpocu“  Ha
crneumanvanpaHoTo npunoxeHue 3a MOGUITHO
GaHkupaHe.
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7.14. TlpaBunata w pa3nopenbute 3a enekTpoHHO
OaHkMpaHe Ha HactoawmTe OOwm ycnoBust ca
NPUNOXUMKN U 32 MOBWMHOTO BaHKMpaHe, OCBEH ako B
TAX WM B JOroBopa 3a eneKTPOHHO OaHkvMpaHe He e
NOCOYEHO ApYyro.

7.15. 3a aKkTMBMpaHe Ha NPUMOXEHMEeTO 3a MOOBUIHO
6aHkupaHe, KnueHTbT ce naeHTudumumpa ¢ BbBeXaaHe
Ha BanuMOHWUTE 3a eneKkTpoHHO OaHkMpaHe noTpebuTten,
napona 3a BXO4 W KOA, u3npateH Ha MoOunHuA my
TenedoH. 3a [OCTbM, W3BbPLIBAHE Ha CNpPaBKw,
perucTtpaumss 3a ycrnyru 1 nogaBaHe Ha NNaTexHu
HapexgaHusa kbMm 6aHkaTa KnueHTbT ce naeHTudmumpa
CbC 3ajageHute 3a MOOBUNHOTO MNPUMOXeHWe npu
aktneupaHeto WH kod wnu nNpbCTOB OTNeYaTbk WU
BrpageH copTyepeH TOKbH.

7.16. MNognucBaHeTo Ha u3sBneHusitTa Ha KnveHTta go
BaHkata npuv wu3BbPWBAHETO Ha onepauuMu npes
MOBWnHoTO npunoxeHune 4Ypes NMUH kog mnu npbCTOB
oTnevyaTbk UMaT AeNCTBMETO Ha eneKTPOHEH NoAanuc no
cMuCbina Ha 3akoHa 3a €eneKTPOHHUS [OOKYMEHT U
enekTpoHHUTE ypocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue 4n. 13, an.4 ot S3EJEYY baHkata n
KnueHTHT goroBapsaT, Ye e cyuTat TOo3W nogmuc 3a
CaMOpbYeH B OTHOLLEHUSATA Mexay TSX.

7.17. B cnyyan, ye KnneHTbT ocbluecTBsiBa paboTa cbC
crneunanMampaHoTo MNpUoXeHue OT KOMMpOMEeTUpaHo
(rooted wunu jailbroken) ycTpowcTBO, Ha ekpaHa Ha
YCTPOWCTBOTO ce n3sexga npegynpeauTenHo
CcboOLLEeHNe Npy BCEKM BXOA B NpunoxeHneTo. baHkata
HE HOCW OTrOBOPHOCT 3a MNNnaTeXxHW onepauuu,
OCbLLEeCTBABaHN npu N3ron3BaHeTo Ha
crneunanMampaHoTo MNpuUIoXeHne OT KOMMPOMEeTUpPaHo
(rooted unu jailbroken) yctpoiicTgo.

VIIl. BAHKOBU KAPTH

8.1. baHkoBaTa nnaTexHa kapTa € BuUA MnaTexeH
MHCTPYMEHT, BbPXy KOWTO € 3anucaHa uHdopmaums no
€IEKTPOHEH Ha4MH U Cce W3MNon3Ba MHOTOKPAaTHO 3a
naeHTudMKaUmMs Ha OnpaBOMOLLEHWS AbpxaTen, Ha
KOroToO € u3gafgeHa kaptata U npefocTaBs oTAaneveH
[oCcTbN OO0 cpeAcTBaTa no 6GaHKoBa cmeTka wu/unu go
npeaBapuTenHo onpegeneH KpeauTeH nmmuT,
porosopeH Mexay Knuenta u baxkara.

8.2. baHkata (HapwuyaHa B TO3M Pasgen u Wsgaten)
m3naBa OaHKOBM NMATEXHW KAPTU C  PEKBUUTH,
CbrfaCHO CTaHAApPTHWUTE W3UCKBaHWA Ha CbOTBETHaTa
MexayHapodHa opraHusaums 3a KapToBW pasnnallaHus
(MKO) n ¢ MepcoHaneH WpaeHTudmkaumoHeH Homep
(MWH-kop)3a kaptn Visa n MasterCard n otnevataHo
(nmbocmpaHo) ume Ha KaptogobpxaTenst Ha nuuesarta
cTtpaHa. M3paBannte ot OBB 6aHkoBM kapTu moraT ga
6baaTt Nnon3BaHu B CTpaHaTa 1 B YyxbuHa.

8.2.1. Kaprtata ce u3gaBa 3aefHO C uYeTupuumndpeH
MepcoHaneH MaoeHTudpukauymoHen Homep /MUH/, konto
€ yHuKaneH W wm3BecTeH camo Ha Knuenta.
MepcoHannuat WNpeHntndwmkaumoneH Homep /MNH —
KOAbT ce npegoctaBs 4Ype3 SMS Ha NocoyeH NMYHO OT
KnueHTta TenedoHeH HOMep, UNn Ha XapTUeH HocuTen,
ako KnueHTsT e 3asBM M3PUYHO XKenaHWeTo cu 3aToBa.
8.3. Kaprata ce usgaBa 3a onpegenieH Cpok, KaTo
CPOKbT Ha BanWAHOCT Ha KapTaTa € u3nucaH BbB
dopmat MM/TT  (meceu/rognHa) BbpXy nuuesaTta
CTpaHa Ha KapTaTta U u3Tnya B nocrnegHus KaneHgapeH
AeH Ha NocoyeHns mecel,.

Yacm om KBC Ipyn

8.4. KbM pasnnawiatenHa cMmeTka Ha BusHec knueHT
baHkaTa wu3gaBa Ha MOCOMEHM OT Hero nuua,
(kapToabpxaTenu), MexagyHapoaHn AeOUTHWU brupmeHn
KapTm ¢ noroto Ha MexagyHapogHute KapToBsu
Opranusaumm (MKO) VISA n Mastercard.

8.5. 3a wu3pgaBaHe Ha dupmMeHn kapTn KnnMeHTbT
noanucea [orosop n 3asBneHne no obpaseu, B KOUTO
npegoctaBd Ha baHkaTa pdaHHMTE, Heobxoaumu 3a
n3gaBaHe Ha KapTu.

8.6. 3a wu3gaBaHe Ha UPMeHM [OeOUTHU KapTu
KnuentbT TpsibBa ga e TuTynsp Ha pasnnawiatenHa
cMmeTka. Kbm cmeTkata moraT ga 6baaT wvsgasaHu
dupmeHn ebutHm kapTu Ha nocoyeHu oT KrnmeHTa
KapTogbpxaTenu.  KaprogbpxaTenute  nonydvasat
KapTtaTa fMYHO W OTroBapsAT 3a CbXpaHEHWeTo wu
n3nonseaHeTo Ha kapTaTta. Kaprogbpxatenute morat
Aa ce pasnopexaaTt CbC cpefcTBata Mo cMeTkata Ha
Tutynsapsa camo yYpes nsgageHuTe 4ebuTHy KapTu.

8.7. Kaprtata e cobctBeHoCcT Ha MWaspgatens u ce
npegoctasa 3a nonseaHe Ha KapTogbpxatens cneq
nognuMceBaHe Ha [OroBop W gpyrm  Heobxoaumu
[OKYMEHTMU.

8.8. 3a Bcekun oTAeneH kapTogbpXaTen ce npunarat u
O6bwuTte ycnosust Ha OBB ALl 3a nnaTexHu ycnyru 3a
du3nyeckn nuua, B KOUTO Ca MOCOYEHWU onepauunte,
KOUTO MoraT fJda ce W3BbplBaT C KapTa, KakTto u
KOHKPETHM npaBsa 1 3agbiMKEHNS Ha CTpaHuTe.

8.9. KnueHTbT oTroBapa nped baHkata 3a BCWYKM
TpaHCaKUuW, U3BBPLUEHN C U3JaAEHUTE HA NOCOYEHUTE
OT HEero nuua KapTu.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6LWwmM nonoxeHust

9.1. baHkaTa He HOCKM OTFOBOPHOCT 3a CAenkn u
NPaBOOTHOLLEHWS, MO MOBOA Ha KOWTO Ce W3non3sat
CbOTBETHUSA MnaTeXeH WHCTPyMeHT wunu 6aHkoBa
cMeTka. KnneHTbT e OTroBopeH 3a BCWYKM AeWCTBUSA U
3a4b/DKEHNS, NpoM3TUYaWM OT  W3MON3BaHETO Ha
nnatexeH  WHCTPYMEHT wunum  GaHKkoBa  CMeTKa,
BKIIOYUTESHO M Cried npekpaTtsBaHe Ha Jorosopa.

9.2. KnueHTbT e OnbXxeH [Aa u3non3ea OGaHkoBaTa
cMeTka, OTkpuTa OT BaHkata wunu nnatexHarta ycnyra,
npegoctassaHa oT baHkata, B CbOTBeTCTBUE C
[encTBallloTo 3akoHoaaTencTBo, Hactosawmte OOLWwm
YCINOBUA W MPUNOXUMUTE CreuunanHa YcroBust 3a
cboTBETHaTa GaHKOBa CMeTka MNU nnaTtexHa ycnyra.
KnuneHTbT € anbXXeH ga nonara Ab/kumara rpuxa, Kato
He wu3non3sa OaHkoBaTa CMeTKa WNW nnaTexHaTa
ycnyra u He Jonycka WM3Mnon3BaHeTo MM OT TPeTu nuua
3a M3BbpLUBaHe Ha AeWCTBMS MNKW 3a MocTUraHe Ha
uenu, KouTo ca 3abpaHeHu CbC 3aKOH unuM moraTt Aaa
yBpeaaT nobpoto nme Ha baHkara.

9.3 B cnyyan Ha HanaraHe Ha PecTpuKUMU OT MECTHU
WNW  YyXOeCcTpaHHW  ObpPXaBHW  OpraHW,  KOUTO
Bb3MNPENATCTBAT MW3BBLPLUBAHETO Ha TpaHCakuus U
6rnokupat cbwara, Obb A0 yeegomsiBa KnueHta
He3abaBHO M My yka3Ba HEOOXOAMMOTO CbAeNCTBME.
9.3.1 Obb Al He HOCKM OTIOBOPHOCT 3a CymMu MO
TpaHcakuun, KOUTo ca BrnokMpaHu No pasnopexagaHe Ha
MECTHU  WMAN  YYXXOECTPaHHW  ObpPXaBHU  OpraHu,
CbrMacHO HanoXeHn PecTpUKLnM.
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9.4. baHkata nma npaBo Mo BCSIKO Bpeme Ada 6rokvpa
M3Mon3BaHeTo Ha cmeTkaTta oT KnueHTa, BKMOYUTENHO
M3UANO  WNM  YacTUYHO HanWyHWTE cpefcTea Mo
cMmeTkaTa, KakTo M MnaTexXHUTe  UHCTPYMEHTH,
M3Mon3BaHu 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Ye MO CMeTKaTa ca NOoCTbNUNN CPeacTBa B pesynTar Ha
nM3Mama, 3a KoeTto, C npuemaHeTo Ha HactoswwmTe O6Lm
ycrnosus W noAanuceBaHeTo ga [orosBopa 3a CMeTKa,
KnueHTbT fgaBa cBoeTo 6e3yCroBHO U HEOTMEHWMO
cbrnacue.

9.5. KnneHTLT e OTroBOpeH 3a HapexaaHusi, nogaaeHun
OT nMua, KOMTO He ca HaAfexXHO YMbIHOMOLLEHU Mo
HeroBa BWHA, KaTo  Hanpumep  npeacTaBunu
MbHOMOLLHO, CbCTaBeHO OT KnneHTa C HesCcHU Knayau
unu nuua, Ha komto oT KnveHTa e npepocTaBeH
nnaTexeH MHCTPYMEHT, KOUTO e npedHasHayYeH camo 3a
TNINYHO MOn3BaHe.

9.6. [lon3BaTenAT Ha nnaTexHu ycnyru, Hapegwun
nnawaHeTo, HOCKM OTrOBOPHOCT 3a HacTbnunute
nocneavun OT HENPaBWUITHOTO MMM HETOYHO CbCTaBsHe
Ha nnaTexHu OokymeHTW. lMpu HapexaaHe Ha mMacoBoO
nnawaHe Ha paboTHM 3annaTu Ha CBOW CHYXUTENU
KIIMEHTBT HOCK OTFOBOPHOCT 3a MbfIHOTO CbOTBETCTBUE
mMexay nogageHns hann/Cnucbk ¢ AaHHW Ha CRyXuTenu
M CbCTaBEHOTO NIaTeXHO HapexaaHe.

9.7. baHkata 1 KnvMeHTbT He oTroBapaAtr 3a
Heu3nblHeHNe Ha 3agbIKeHnsTa cu No NoBog AOroBOP
3a nomn3BaHe Ha NnaTexeH WHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbNWUMo BCreacTBMe Ha  WU3BbHPeOHW
TEXHUYECKU MPUYUHW, KaTO CPUB Ha WHEMOPMaLMOHHM
CUCTEMU, MpPEeKbCBaHe Ha KOMYHUKAUMOHHW NUHWUW,
CrvpaHe Ha eneKkTpu4ecko 3axpaHBaHe W Ap., KaKTo u
npu UM3BBHPEOHW OOCTOATENCTBA KaTo  CTUXWUAHK
npupogHn  6eacteus,  OBLIOHAUMOHaNHW  CTaudku,
TEeXHUYEeCKM NOBpPeam, KOUTO Ca U3BBbH TEXHUS KOHTPOI.
9.8. baHkaTa He HOCW OTroBOPHOCT, ako nnaTexHa
onepauus € OTka3aHa nopagn TEeXHUYeckn wnu
KOMYHWKALUMOHHW MPUYMHM B CUCTEMUTE Ha Japyru
onepartopu, 6aHkn unu Apyrv fvua, ydacTsawm B
nnaTexHus npouec.

9.9. B cnyyante Ha AUCTaHUMOHHO NoAaBaHe Ha
nnaTexHn HapexgaHus, baHkaTta nogabpxa apxusB Ha
ananora ¢ KnveHTa u BCUMYKM WHUMLUMPaHW onepauun
ypes CbOTBeTHUTE kaHanu. Kato pgokasatencTeBeH
mMaTepuan npu ocrnopeHn nnawjaHus Wwe ce pasrnexgat
1 apxvBMpaHnTe AaHHM 3a BCAKa U3BbpLUEHA onepauus.
9.10. B cnyyar Ha ocnopeHa nnatexHa onepauus oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTFrOBOPHOCTTa Aa
JoKaxe, 4e W3BbPLUBAHETO W He e paspelleHo OoT
KnueHTta n/vnu ye cbliata e 6una HETOYHO M3MbIHEHa
ot baHkaTa. baHkata n KnueHTbT goroBapsaT, 4e korato
baHkaTta e peructpupana u3nofn3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HeroBuTe nepcoHanuanpaHun 3awmuTHn
XapaKTepucTukn, TO Te e cumTaT ToBa M3non3BaHe 3a
AOCTaTbyHO [0oKa3aTencTBO Ye nnarexHara onepauus e
aBTEeHTUYHa n e 6una paspeweHa oT KnueHTa, ocBeH
aKo CbLUMAT He JOKaXe NPOTUBHOTO.

9.11. B cnyyante, B kouto baHkaTa oTroBaps 3a
HETOYHO W3BBbPLUEHW, T[PEeWHNn WM  HepaspeLlueHn
onepauun, 3a Aa 6bae aHraxupaHa OTrOBOPHOCTTA W,
3agbnkuMTenHo ycrnosue e KnuneHTbT ga e yBegomun
6e3 HeocHoBaTenHo 3abaBsHe BaHkaTa 3a HeTouyHaTa,
rpewHa unu HepaspelleHa TpaH3akuus, crnegj kato e
nonyyunsn nHopmaums 3a U3BbpLUBAHETO W.

Yacm om KBC Ipyn

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenNHoO 3abaBsiHe Lie
O3HavyaBa CblLUOTO Aa 6bae U3BbPLLUEHO HE NMO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KNMeHTHLT e y3Han 3a
M3BbpLUEHaTa, HO HepaspeLleHa OT Hero TpaH3akuus;
9.11.2. B cnydyaute, korato KnuMeHTbT € CKMo4Mn
[OoroBop 3a enekTpoHHo OaHkupaHe c bankarta, 3a
HeocHoBaTeNHO 3abaBsiHe Lie ce cyMTa M3TUYaHeTo Ha
noseye or 1 (eauH) AeH OT U3BbLPLUBAHETO Ha
ocrnopeHara nnaTtexHa onepauusi.

9.11.3. BbB BCMYKM cnyd4an 3a HeoCHOBAaTerlHo
3abaBsiHe Le ce cuuTa M3TU4aHeTo Ha noBede oT 14
(yeTvpuHageceT) OHW OT MOMEHTa, B KOMTO KnMeHTHbT e
nony4nn unM CbOTBETHO € MOrbS Aa nomnyyn (ako e
n3bpan TakaBa Onuusl) U3BMe4YEeHVEe 3a ABWXEHMETO MO
cmeTkara cu.

9.12. baHkaTa HOCM OTFOBOPHOCT 3a BpeauTe,
NPUYMHEHN NPU U3BbPLUBAHE Ha HepaspelleHu unm
HETOYHO W3MbIHEHW onepauun npu Mon3BaHeTo Ha
nnaTexeH WHCTPYMEHT, NMPU YCroBME Ye BCUYKM Nuua,
KOUTO OT MMeTO Ha KnueHTa nonseaT nnaTtexHu
WHCTPYMEHTW Ca W3MbMHWAM CBOWUTE 3adbilKeHUs 3a
onasBaHe Ha nepcoHanuanpaHuTe 3aLUMTHU
XapaKTEPUCTUKN  Ha NNATEXHUTE WHCTPYMEHTU M
3adbIDKEHUATA CWU, MOCOYEHW B HacTosilUMTE 06LIM
ycnoBusi.

9.13. BbaHkaTa He HoCH OTrOBOPHOCT, ako
npeacrtasutenn/ cnyxutenu Ha bu3Hec knueHT ca
Jencteannm € uM3MaMHa Uen UM He ca cnasunm
3a0b/MKEHUssITa CM 33 ornasBaHe Ha nnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBuTe MEepCoHanu3vMpaHu
3aWUTHA XapaKTepuCcTmKn n/vnun HaBpPEMEHHO
yBeAoMsIBaHe nopaau yMUCHN unu rpyba HebpexHoCT.
Mop rpyba HeGpexHOCT ce wvmaT npeasua cregHuTe
HensdyepnaTenHo M3OpOoeHn crnyvyanm Ha HeonasBaHe Ha
nnaTexHus WHCTPYMEHT  u/vnn Ha  HeroBute
nepcoHanuaMpaHu 3aluMTHU XapakTepUCTMKM OT cTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He e cnasui M3UCKBaHMUSTA W
npenopbkMte Ha baHkata, onuMcaHn B  CceKkuus
“CurypHocT”,  nybrukyBaHa B  CTpaHuMuata  3a
EnekTpoHHO GaHkupaHe unu npenopbKUTe 3a CUTYPHOCT
onucaHu B NpunoxeHneto 3a MobunHo 6aHkvupaHe, no
OTHOLWUEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN Ype3
eneKkTpoHHO GaHkuMpaHe. KnueHTbT e AnbxeH ga ce
MHOPMMpPa NEPUOANYHO 3@ U3MEHEHUSI U OOMbIIHEHUS
B TE€3¥ NPenopbkM 1 Aa rv cnasea;

9.13.2. KnueHTbT e fonycHan y3HaBaHe U M3nonssaHe
OT TPeTO nuue Ha cpeacTBata My 3a €eneKkTPOoHHa
naeHTudmkaums, nogpobHo onucaHn B T.7.2 n 7.3 no
OTHOLUEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN Ypes3
eneKTPOoHHO BaHkunpaHe.

HeTo4yHO HapegeHu nnaTexHW onepaummn - HETOYEH
yHuKaneH unaeHtudukatop (MexayHaponeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSBaHEe
Ha cymarta no nnaTtexHa onepauus npu BanugeH, Ho
HETOYHO MOCOYEH  YHUKANEH WaeHTUdukaTop —
MexayHapodeH Homep Ha GaHkoBa cmeTka IBAN oT
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyain baHkata
nonara pasymMHW ycwnusa C orfef Bb3CTaHOBSBaHe Ha
cymaTa no nnaTtexHara onepauus, 3a Koeto KnumeHTbT
ObMKN Takca, nocovyeHa B Tapudata Ha baHkarta,
He3aBMCMMO OT pesynTata OT ycunudATa  3a
Bb3CTaHOBSABaHE.
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HeTouHn TekcToBM AaHHM

9.15. B cny4aute, B KOUTO Ca MOCOYEHN HETOYHU
TEKCTOBM [JaHHW NpU  U3NbIHEHME Ha MpeBof,
NPUOPUTET UMa MOCOYEHUST YHUKaneH uaeHTUdukaTop
(mexagyHapogoeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTO4YHO ¥ rpewHo U3NbLNHEeHU NNaTeXHU onepauumn
9.16. baHkaTa HOCM OTrOBOPHOCT 3a HaCTbMWMN
nocneavum nNpyv HETOYHO M3MbIIHEHW HapeXAaaHws Ha
KnnenTa.

9.17. KoraTo BCrneacTBME HA HETOYHO M3MbfHEHWE OT
cTpaHa Ha baHkaTta Ha npaBWHO CbCTABEHO MMATEXHO
HapexgaHe ce e CTUrHano OO 3aBepka Ha CcMmeTka C
pasnuyeH TUTYNsSP OT TMOCOYEHWS B HapexaaHeTo,
BbaHkaTa Bb3cTaHOBSIBA Ha HapeguTens cymara no
HETOYHO WM3MbfIHEHaTa nfaTexHa onepauns OO
cneasalmsa paboTeH AeH, crnep kato e buna ussecteHa
OT HapeguTenss wnu e OTKpuna rpellkarta, kKaTo
MHAUMMpaA KopwurMpal, npeBog OT [OCTaByMka Ha
nnaTexHyu ycnyrn Ha nony4yarens.

9.18. B cnyyaint 4e KnnmeHTbT e nony4vaten Ha HETOYHO
M3NbNHEH NpPeBOA BCreacTBME Ha rpelwka Ha apyra
nnatexHa uHcTuTyumsi, bBaHkata wmMa npaBo pJa
M3BBPLUN KOpUrpaLl npeBo Mo NCKaHe Ha AOCTaB4yMKa
Ha nnaTteXxHW ycnyrm Ha nnateua Ao eavH mecel OT
Aarara, Ha KOATO AOCTaBYMKbLT Ha MIaTeXHW ycnyru Ha
nnateya e 6un mHdpopmupaH 3a rpewkata. baHkarta
M3BbPLUBA KOpekuusitTa B CPOK OT 5 paHM crnef
NOCTbMBAHE Ha MCKAHETO 3a KOPEeKUMsi OT CTpaHa Ha
[0CTaByMKa Ha NNaTeXHW yCryrn Ha HapeguTens.

HepaspelweHn oT nonseaTtens Ha NAaTeXHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTtexHa
onepauus, baHkata Wwe My Bb3CTaHOBM cymarTa,
npegMeT Ha HepaspelleHaTa onepauusi, ako e
yBegomeHa oT KnueHTa 3a HepaspelleHaTta nnatexHa
onepauus CbrNacHO HacToAwmuTe obLWmM ycrnoBus U
CbLUMAT € [oKasan 4e nnartexHara onepauus He e
paspelueHa OT HEero W/unu e U3nNbfiHeEHa HETOYHO OT
BaHkaTa cbrnacHo 4n. 9.10. ot To3n Pasgen. baHkaTa
He HOCWM OTFOBOPHOCT M He Bb3CTAHOBABA CyMW Ha
KnueHTu, Korato CbLUMTE He ca cnasuny 3agbiKeHnaTa
C/ 3a Onas3BaHe Ha NNnaTexeH WMHCTPYMEHT u/vnun Ha
HEroBuTe NepcoHanM3nMpaHy 3alMTHU XapaKTepUCTUKN
n/vnn HaBpeMEeHHO yBeAOMSIBaHe Nopaan yMWUCbI UNnn
rpyb6a HebpexHOCT.

9.20. baHkaTa Bb3cTaHoBsiBa Ha KnuneHTa cToiHOCTTa
Ha HepaspelleHaTa onepauus u Korato e HeobXxoammo,
Bb3CTaHOBsIBA CMeTKaTa Ha TUTYNspsi B CbCTOSIHUETO, B
KOETO Cce € Hamupana npeauM HepaspelleHaTa
onepauus, CbracHO NOCOYEHOTO B HACTOALLMS pasaen,
B cpok Ao 40 (4eTupmaeceT) OHW OT noryyaBaHe Ha
yBEOMJIEHUETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBeJOMSBa 3a HepaspelleHn TpaHCakuum no BCSKO
BpemMe Ha [OEHOHOLLMETO, BKMYMTENHO B HepaboTHM
OHN.

9.22.1. AKo cneg MOMeHTa Ha YyBedOMsiBAHETO ca
OCBLUECTBEHN HEOTOPU3UPaHM TpaHcakumn, KnneHtsbT
He MoHacs HUKaKBU UMYLLECTBEHW Bpedu, OCBEH ako €
Aencraan ypes namama.

Yacm om KBC Ipyn

9.23. YcTaHOBSIBAHETO Ha YMUCHI U rpyba HebGpexHoCT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha bankata 3a
3aWmMTa Ha NnaTeXHWs WHCTPYMEHT MOxe pJa ce
OCBbLLECTBM M Ype3 NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cboebHO  NpoM3BOACTBO; MpW  pascriegBaHe  Ha
NONMULENCKATE OpraHyn WnmM MexayHapogHWUTe KapToBwu
opraHu3auum (3a nnawaHwa c KapTu), npeg Kouto e
3anoyHana npouegypa MO OCMOPBaHO MnaiiaHe.
KnneHTbT gaBa CBOETO CbrfacMe ga oOka3Ba MbilHO
CbAeNcTBME 3a U3SAICHABAHE Ha MpoBepsiBaHUTE
obcTosiTencTaa.

9.24. B cnyyam Ha [okasaHO NO CbLOTBETHUSA pen
HEeOCHOBAaTENHO OcnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcaKunn, AeNCTBUTENHO W3BLPLUEHW OT HEro wunu
ocriopBaHe Ha cymaTta Ha TakvMBa TpaHcakuuu, baHkata
MMa npaBo Aa npekpaTn oTHoweHuaTa ¢ KnueHnTa, no
OTHOLUEHME Ha KOMTO U [a € M3MNon3BaH MpoAyKT, KaTo
BKIIOYMUTENHO 00SIBM 33 NPeACPOYHO M3WUCKYEMU HSKOW
UINN BCUYKUTE CY B3eMaHust kbM KnneHTa.

X. NIPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHN MHCTPYMEHTU

MpekpartaBaHe 3a [loroBop 3a cMeTKa

10.1. B cny4ait 4e B KOHKPETHUS JOroBOp 3a CMeTKa He
€ YroBOpeH CpOK WM cheuuanHo Yycrosue 3a
npekpatasaHe, KnuMeHTbT MOXe No BCAKO Bpeme 6e3
npeav3BecTVe ga npekpatu OoroBopa 3a CMeTka, npu
ycrnoBue, Ye HaAMa 3agbixeHuss kbm baHkaTa, He e
HamnoXeH 3anop no cMeTkata W B3eMaHuWaTa No Hes He
ca obesneyeHne no non3saH oT KnveHTa unu TpeTo
nvue kpeauT. 3a uenta KnneHTbT nogaBa uckaHe 3a
3aKpvBaHe Ha cMeTka no obpaseu Ha baHkaTa BbB
BCEKM KIOH.

10.2. B cnyyam 4e no cmeTkaTa Mma HarnoXeH 3anop,
BaHkaTa n3nbnHaBa HapexaaHeTo [a 3akpue cMeTkaTa
crnep KaTo yBeAOMW OpraHa, HamoXwn 3anopa U He e
nony4una pasnopexaaHe, Bb3MPensTCTBaLlo
3aKpMBaHETO Ha CMeTKaTa.

10.3. baHkaTa MOXe Ja 3akpue cMeTKa, KakTo crnefga:
10.3.1. ¢ 14 (4yeTupvHageceT) [OHEBHO MNUCMEHO
npeau3sectne, 6e3 ga MOTMBMpA pELUEHWETO Cu,
n3npaTeHo Ha nocrnegHus npepoctaBeH oT KnuveHTa
agpec.AKO KNWeHTbT He 6bae HamepeH OBa NMbTU B
pasnuyHW OHW Ha agpeca,npeausBecTMETO Cce cyMTa 3a
BPBbYEHO

10.3.2. cneg u3TnyaHe Ha CpoOKa, 3a KOWTO € OTKpuTa
cMeTKaTa Mnn HacTbNBaHe Ha NpeKkpaTUTErNHoO ycrosue,
NocoYeHo B Jorosopa.

MpekpataBaHe Ha [loroBop 3a _ eneKTPOHHO
6aHKupaHe

10.4. [oroBopbT 3a EMNeKTPOHHO GaHKMpaHe ce ckroyBa
3a HeonpeaeneHo Bpeme. B [loroBopa € nocoyeH cpok
3a npekpaTsaBaHe C Mpeaus3BecTMe OT CcTpaHa Ha
KnuneHnTa unn baHkara.

10.5. B cnyyam Ha nopgageHo npegussBecTne 3a
npekpaTtsBaHe Ha JoroBopa, baHkata u3nbnHsABa
HapegeHuTe oT KnueHTa npegu nonyvyaBaHe Ha
yBE4OMITEHNETO onepawuu.
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10.6. lpu npekpaTtsiBaHe Ha poroBopa KnueHTbT e
ONbXeH [Aa BbpHe BCWYkM nonydeHn ot bBaxkata
yCTpPOWCTBaA MO MNOBOA W3MOM3BaHETO Ha NnaTexHus
MHCTpymeHT. C npekpaTaBaHETO Ha [oroeopa 3a
eneKkTpoHHO GaHkupaHe cu MnpekpaTtsiBa U JocTbha Ao
npoduna npes npunoxeHmeTo 3a MobunHo 6aHkmpaHe.

MpekpaTtaBaHe Ha [oroBop 3a (hMpMeHU OeOUTHU
nnareXxHu KapTu

10.7. [dorosopute 3a c¢upmMeHun 6GaHKOBM KapTu ce
npekparsasart:

10.7.1. c nucmeHo npegmssectve oT KnueHTta 3a oTkas
OT npeusgaBaHe Ha KapTuTe, nogadeHoO eawH mecel
npeau n3TnyaHe cpoka Ha BanuaHOCT Ha KapTuTe.
10.7.2. no BpemMe Ha Cpoka Ha BanMAHOCT Ha KapTuTte, C
NMCMEHO egHoceaMUYHO npeau3BecTMe OT KnumeHTa,
KaTo BCUMYKW U3Oa[eHN KapTu cregBa Aa ce BbpHaT npu
nogaeaHe Ha npeausBecTueTo. KnMeHTbT oTroBaps 3a
BCUYKM TpaHCaKkumMM MO BCUYKM U3OaAEHN MO HEroBo
UckaHe KapTuM, KOMTO ca oTpaseHu B baHkara,
He3aBMCUMO Janu TSXHOTO (DMHAHCOBO NpeacTaBsiHe B
OaHkaTa e crep gataTa Ha npekpaTsaBaHe Ha [lorosopa.
10.7.3. ¢ nucmeHo NpegmusBecTve 3a npekpaTtsBaHe Ha
[oroBopa 3a u3gaBaHe Ha PMPMEHN KapTu B criyvyan Ha
Hecbrnacue c onpegeneHnte ot baHkata nUMKUTK, Takcu
WUIN NIMXBEHWU YCNOBUSA B ABYCEAMMUYEH CPOK OT MbPBOTO
yBegomsiBaHe no pega Ha T1.2.3 ot Pasgen Il ot
HacToswmTe OOWwM ycnosusa, kato KnMeHTBbT BbpHE
BCUYKM KapTM KbM MOMEHTa Ha nogaBaHe Ha
YBEOOMIEHNETO U U3OBIMKN BCUYKM CYMWU, OABIDKUMA HA
BbaHkaTa B T.4. ocyeTOoBOAEHUTE crep npekpaTsBaHeTo
Ha gorosopa.

10.7.4. egHocTpaHHo OT baHkaTa — ako KnueHTsT He ce
sBU ga nony4dn Hoea Kapta B cpok oT 3 /Tpu/ meceua
cnej M3TMYaHe Ha cpoka Ha BanuOHOCT Ha craparta
KapTa unv npv HapyllaBaHe Ha JOrOBOPHU Kraysu unu
HacToswmTe O6LWM ycnoBus OoT cTpaHa Ha KnueHTa;
10.7.5. Cnep u3tnyaHe Ha gebutHa kapta, baHkata cu
3anasBa NpaBoTo, Aa He npeusfage kaprtata, B criydan,
Ye TA He ce u3nonaea M npe3 nocregHute 12 meceua
npegun patata Ha nogHoBssiBaHe, (He ca Gunu
M3BbPLUBAHN KapTOBM TPAHCaKLMN C Hes).

10.8. lMpu pasBangHe Ha goroBopa MNo peda, NocoveH
no-gony baHkata mma npaBo ga 6Gnokvpa u m3ncka
0o6paTHO BCUYKM hMPMEHU KapTW.

MpekpaTsiBaHe Ha [OrOBOPHM OTHOLLEHUS MO MOBOA
nnaTexHu ycnyrm

10.9. baHkaTa MMa nNpaBo [a 3aKkpue edHa UNn BCUYKK
cMmeTkn Ha KnveHT 1 aa npekpaTtu Apyrute SOroBopu 3a
NNaTexHW YCnyru npu HEU3MbIIHEHWE Ha 3adbITKEHUS,
nocoyeHn B HactosawmTe OOWM yCNoBUS, KOHKPETHMUS
poroBop ¢ KnveHTa, HapywaBaHe Ha 3agbihKeHus no
Opyr 4OroBop, CkntodeH ¢ baHkaTa unu 3agbrxeHust Ha
KnveHTa, nocoyeHn B AENCTBALLOTO 3aKOHOAATENCTBO,
KOraTo Te3u 3aObiDKEeHWUsi KacaaT OTHOLIEeHusATa mexay
Bankata n KnueHta. KOHKpeTHM oOcCHOBaHMS (HO He
camo) moraT fa 6baart:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHW, HETOYHM UNWU HENbIHU gaHHM nped baHkata,
HEe3aBMCUMO 3a KaKkBO NpaBOOTHoLWeHWe mexay baHkaTta
n KnueHTa craBa BbNpoc;

10.9.2. B oTHowWweHuATa cu ¢ baHkata npeacTaButen Ha
KnueHta He cnassa gobpusi TOH (Obpxu ce rpybo,
aporaHTHO, NeTHU J06POTO UMe Ha baHkaTa u T.H.);
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10.9.3. penytaumata Ha KnveHta B nybnvyHOTO
NpoCTPaHCTBO € crnopHa unu cnopen baHkata uma
AOCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapywasa
AenCcTBaLoTO 3aKOHO4aTeNCTBO.

10.10. Tlpeamn 3akpuBaHeTo/npekpataBaHeTo baHkaTa
uHdpopmupa KnueHTa, ¢ KOeTo My AaBa pa3yMeH CpOK
3a pasnopexgaHe C OCTaHanu HanuM4yHOCTM, BpbluaHe
Ha ycTponcTBa, cobcTBeHOCT Ha baHkaTa u T.H.
PassansgHe Ha poroBopu 3a  CMeTKW/NNaTexHu
WHCTPYMEHTMW.

10.11. baHkaTta MOxe [a pasBanuM [JOoroBop 3a
CMeTKa/mnaTtexeH WHCTPYMeHT, koraTo KnueHTbT He
cnasBa ycrnosusita Ha gorosopa, 6e3 Aa e HeobxoaMmMo
Aa OaBa npeamsBecTUe M Aa Bb3CTaAHOBSBA NnaTeHu
TaKcu 3a MbpBOHAYanHWa CpoK Ha AOroBopa.

10.12. baHkaTa 3akpuBa 6e3 npegnsBecTne cMeTka Ha
KnueHT, KOMTO B npoabimkeHne Ha 3 Meceua He
3annatya TakcaTta 3a obcnyxxBaHeTo W.

XI. TFAPAHTUPAHE HA BIIOFOBETE

Pa3mep n o6xBaTt Ha rapaHuusaTa

11.1. CbBKynHaTa HaNMYHOCT MO BCUYKM OTKPUTK
BMOroBe Ha wuMeTo Ha KnueHTa, HesaBMCMMO OT
BanyTata, B KOATO Ca OTKPUTM, Ca rapaHTMpaHu B
pasmep o 196 000 (cTo geBeTAeceT U LIeCT Xunsaau)
nesa.
11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
noee4ye OT eauwH, 3a fa Obae onpegeneH obWMAT
pa3mep Ha 3aabiikeHueTo Ha baHkaTa, BCMUkM cymu no
TAX ce cvbupar. Cymu B 4yxgecTpaHHa Banyta ce
usnnawar B feBoBaTa UM PaBHOCTOMHOCT, M34nCrieHa
no ueHTpanHus kypc Ha BHB 3a geHsi, onpepeneH ot
doHAa 3a rapaHTMpaHe Ha BroroBeTe B OGaHkute
(PoHOBT) 3a HavaneH [JdeH 3a wM3NfawaHe Ha
rapaHTupaHuTe pasmepu Ha BIIOroBeTe.
11.3. lMpwn cmeTka B nomnsa Ha TPeTo nuue, NpaeBo Aa
nonyyy rapaHums no cMeTkata uma nuueTo, B YMSTO
nonsa e oTkputa cmeTkaTta (beHeunumnepsbT), OCBEH ako
[OroBOpBbT NpeaBuxaa Apyro.
11.4. bBankata npepoctaBs Ha KnueHTa ocHOBHA
WH(OPMaLMA OTHOCHO rapaHTMpaHe Ha BrIOroBeTE My,
pasmepa Ha rapaHuuaTa M npuroxumara cuctema 3a
rapaHTupaHe Ha BIOroBeTe, nocpeacTBoMm
npegoctaBsaHeTo Ha WHdopmaunoHeH OwonetuH 3a
BMNOXWUTENWUTE, KONTO € HepasgenHa 4yact OoT [AoroBopa
3a cmeTka. B OwoneTtnHa ce cbabpxa MHpopMaums
akTyanHa KbM fJaTaTa Ha NoanuMcBaHe Ha [OoroBopa,
KaTo Mpu 3akoHodaTenHW MPOMEHW, NapameTpute My
MoraT Aa 6baat npomeHeHu. baHkaTa ce 3agbikaBa aa
noaabpXa akTyanHa WMHOopMauus 3a rapaHTUpaHeTo
Ha BroroBeTe Ha WHMOPMaUMOHHWTE Tabenu B
KNMoHoBaTa CU Mpexa, OT kbaeTo KnmeHTbT npuema
nepuoanyHo Aa ce nHgopmumpa.
CMeTKM, HEMOKPUTM OT rapaHumsiTa
11.5. He ce wu3nnawar rapaHTMpaHuTe pa3mepu Ha
BrnoroeeTe B 6aHkaTa Ha:
e apyru 6aHKK, KOraTo ca HanpaBeHW OT TSXHO UMe U
3a TAXHa CMEeTKa;
e  UHAHCOBM MHCTUTYUMW MO 4n. 3 OT 3akoHa 3a
KPEAUTHUTE UHCTUTYLIUW;
e  3acTpaxoBaTenu u npesactpaxoBaTenu no un. 8 ot
Kogekca 3a 3acTpaxoBaHeTo;
e MEHCMOHHOOCUTYPUTENHN ApYXecTBa U hoHAOoBE 3a
3a4bMKUTENHO U JOOPOBOMHO  MEHCUMOHHO
ocurypsisaHe;
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e MHBECTULMOHHW NOCPEAHULN;

e  KONMEKTUBHW WHBECTULIMOHHU CXEMW, HaLMOHamHu
WHBECTULIMOHHN doHaoBe, anTepHaTUBHA
WHBECTUUMOHHN poHOOBE U OpyXecTBa CbC
cneumanHa MHBECTULMOHHA Lier;

e OlopKeTHM opraHusaumm no § 1, 1. 5 ot
OOMbINHUTENHWTE pasnopeadbu Ha 3akoHa 3a
nyénuyHuTe puHaHcw;

e doHoa 3a KOMMNEHcUpaHe Ha WHBECTUTOPUTE,
doHaa 3a rapaHTMpaHe Ha BroroBeTe B GaHkuTe 1
"apaHumoHHua coHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepgoctaBs rapaHuuss Mo BrOroBse,

Bb3HWKHANM Unu CBbp3aHn CbC COENKN UMK OENCTBUS,

npeacTaBnsBaLliy n3nnpaHe Ha Nnapu No CMMUcbIa Ha Y.

2 ot 3akoHa 3a MepkuTe cpelly M3NUpaHeTo Ha napu

U UHaHCUpaHe Ha TepopuM3bM MO CMUCHbMA Ha

3akoHa 3a MepkuTe cpelly uHaHCMpaHeTo Ha

Tepopuama, yCTaHOBEHU C Brisi3na B cuna npucbaa.

11.7. He ce usnnawaT BNoroee, YMATO TUTYNSApP He €

6un unpeHTudmuMpaH cbrnacHo 4n. 3 ot 3akoHa 3a

MEpKMTE CpeLly M3nMpaHeTo Ha napu kbM gatarta Ha

n3gaBaHe Ha akT no un. 20, an. 1 ot 3IBB.

Cuctema 3a rapaHTupaHe Ha BrioroBeTe M npoueaypa

Ha usnnawaHe

11.8. B cnyyan Ha oTHEMaHe NuUEH3 3a U3BbPLLBAHE Ha

b6aHkoBa genHocT, PoHABLT M3nnawa 3agbIPKeHUaTa Ha

baHkaTa kbM KnueHTa Qo rapaHTupaHuTe pasMepu.

MannawaHeto ce u3BbpLIBa Ype3 edHa WM noBeye

OaHkun, onpegenexHn B CNUCHK OT YNpaBuTENHUSA CbBET

Ha PoHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW AHW npeaun

3anoyBaHe M3nfawaHeTo Ha CyMu YNpaBUTENHUAT

CbBET Ha (boHAa e ANbXeH Aa ONoBECTU B HaW-Marko

0Ba UEeHTparHu exXxegHeBHUKA W Ha cBOsiTa UHTEpPHEeT

CTpaHuua [fOeHsi, OT KOMTO BROXuTenute Ha OaHkata

MoraT ga nonyvaBaTt nfawaHua oT oHAa, KakTo u

OaHkaTa unn GaHKUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Te3W nnaLlaHus.

11.10. ®oHABLT ocurypsiea JOCTBN Ha BNOXWUTENUTE Ha

DOaHkaTa 00 nognexawuTe Ha wuannawaHe cymu no

rapaHTUpaHUTe BIIOFOBE HE MO-KbCHO OT 7 paboTHM AHW

OT JaTaTa Ha usgasaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpwn Hannuue Ha M3KNIOYMTENHMU OOCTOATENCTBA

yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BIioroseTe B

GaHKMNTEe TO3M CPOK MOXe Aa 6bae yaAbIIKEH, KoraTo:

11.11.1. BNOXUTENAT HAMA U3KIIOYUTENHO NPABO BbPXY

cymmuTe No cmeTkaTa, NpaBO Aa Monyyu nnawiaHe oT

doHaa Ma NULETOo, B YMSITO MOS3a € HanpaBeH BIOrbT,

OCBEH aKo JOroBOPbLT NpeaBwxkaa ApYyro U nNpu ycrosue,

Ye ToBa nvue e uaeHTuduumpaHo unn moxe da 6vae

naeHTMdMUMpaHo Npean gaTata Ha u3gaBaHe Ha akT no

un. 20, an.1 ot 3I'BB, HO € He noBeye OT Tpu Meceua oT
f[araTa Ha usgasaHe My

11.11.2. He e ycTaHOBEHO Janu [AadeHo nuue uma

3aKOHHO MpPaBO Ja MNofyyYu rapaHTUpaHus pasMep Ha

Bfiora Wnm Korato BMOrbT € NpeaMeT Ha NpaBeH cnop; B

Te3n cnyyaum BfOrLT ce m3nnawa B Cpok A0 7 paboTHu

OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a

paspellaBaHe Ha cnopa WM YCTaHOBSIBAHE Ha

3aKOHHOTO MPaBo;

11.11.3. BnorbT e 00eKT Ha OrpaHUYUTENHU MEPKM,

HanoXeHn OT MpPaBUTENCTBOTO WM MeXOyHapO4HU

opraHu3auuu; B Tesu criydaum BnorbT ce n3nnaiia B CPoK

[o 7 paboTHM OHM OT partata Ha yBedoMsiBaHe Ha

¢oHaa 3a npekpaTtsiBaHe OencTeneTo Ha

OrpaHNYnUTENHNTE MEPKY;
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11.11.4. oHABT M3NNawa rapaHTUpaHUTEe BMOroBe Ha
KMoH Ha 6bnrapcka 6aHka B Apyra Abpxasa YreHka, Ho
¢ He noseye oT 20 paboTHM OHM OT AaTaTa Ha u3gasaHe
Ha akT no un. 20, an.1 ot 3I'BB6.

11.12. 3a ga nony4n rapaHtTupaHus pasmep, KnnenHtot
cnegsa ga otude B baHkaTta, onpefeneHa Aa ussbpLUn
usnnawaHeTo, Kato nNpeacTaBu BanugeH OOKYMEHT 3a
CaMONNYHOCT " nognuiie Aeknapauus,
yoocToBepsiBalla, Ye He e Cbhpyr Wnuv poaHuHa Mo
npaBa wnu cbpebpeHa nuMHUS [O BTOpa CTeneH
BKIMIOYUTENHO Ha nNwuua, nomagawM B HSAKOS  OT
KaTeropumte Ha pPbKOBOACTBOTO, COBCTBEHOCTTA,
COBCTBEHOCT MNN KOHTposa Ha 6aHkaTa.

11.13. PoHALT 3a rapaHTUpaHe Ha BIIOFOBETE HE OAbITKU
NMXBU MO rapaHTUpaHuTe Cymu.

11.14. Jlnuue, KoeTo NpeTeHanpa, Ye e BIIOXUTES, HO My
€ 0TKa3aHo u3nnallaHe Ha CymMu no Briora B pa3mepa no
uyn. 11.1. n B cpokosete no yn. 11.10. vam 11.11., nnm
KOETO He e CbIfacHO C pa3mepa Ha u3nnarteHata My
cyma, MOXe Ada npeasBuv MUCMEHUTE CU Bb3PaXKeHWs B
CPOK [0 TPV Mecela OT HadvanHusl OeH Ha usnnaiwaHe
Ha rapaHTMpaHuTe BIOroBe npen KBectopa, BpEMEeHHUsI
unm N3BbHpeaHUs ynpasuTen, nvksngaTopa,
BPEMEHHMA CUMHOMK WM cuHAMKa Ha  6GaHkaTa.
KBecTopbT, BDEMEHHUAT UNU U3BBHPEAHWUAT yNpaBuTen,
NVKBUOATOPBT, BPEMEHHUAT CUHOWK UMW CUHAMKBLT Ce
npousHaca no Bb3paxeHusaTa B 7-OHEBEH CPOK OT
nony4aBaHeTo UM. B cnyyait Ye Bb3paxeHneTo He 6bae
yBaXkeHO, NULETO MOXe Aa MpeasiBu npaeata cu no
pena Ha TIK.

XIl. INYHU OAHHU

12.1. baHkaTta 06paboTBa NMYHUTE AAHHU HA 3aKOHHMWS
npeactasuten Ha KnveHTa Ha oOcHoBaHME U B
CbOTBETCTBME CbC 3akoHa 3a 3awmuTa Ha nU4YHUTE
AanHn  (33N10) wn Pernament (EC) 2016/679 Ha
EBponenckus napnameHT n Ha CbBeTa ot 27.04.2016r.
OTHOCHO 3aluTaTa Ha puanyecknTe nmua BLB Bpb3ka C
06paboTBaHETO Ha NNYHW AaHHWU U OTHOCHO CBOOOAHOTO
OBWXKEHMe Ha TakvMBa JaHHM M 3a oTMsiHa Ha [upekTuBa
95/46/EO (OO, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C noanucBaHeTO Ha [AOrOBOP 3a OTKpMBaHe
Ha cMeTKa, u3gaBaHe Ha KapTa, Norn3BaHe Ha ycnyru 3a
EnekTpoHHO GaHkvMpaHe unu gpyra nnartexHa ycnyra,
BKIIOYUTENHO ycryrute Ha KOHTakTHMS LUEeHTbp 3a
KMWEHTW, 3aKOHHUST KnueHTBbT geknapupa, ve ce e
3ano3Han ¢ gokymeHTa WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NMUYHW AaHHW, HaNMYEeH Ha WHTEpPHET
caunTa Ha baHkaTta www.ubb.bg 1 B 6aHkoBUTE canoHwu,
N Ype3 MOCOYEHNS AOKYMEHT € MOoMny4nn nHopmaums:
12.1.1. 3a Obb A[l kaTo agMUHUCTPATOP Ha JWUYHMK
OaHHM U KaKk [a Ce CBbpXe C ANTbXHOCTHOTO fuue no
3alumTa Ha NMYHUTE AaHHM Ha BaHkaTa;
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121.2. kakBu ca npaBaTa My BbB Bpb3ka C
06paboTBaHETO M 3aliMTaTa Ha NIMYHUTE MY AaHHM U Kak
Oa M ynpaxHu, B T.4. MHpOpMaLns OTHOCHO NpPaBOTO
My [Ada nonyysm uHdopMauus 3a Buaa Ha [JaHHWTe,
OTHacsaWwm ce OO Hero, obpaboTBaHu oT baHkaTa u 3a
TEXHUS U3TOYHMK, B Cly4al, Ye He ca CbOpaHu OT Hero;
npaBoTO My Aa novcka ot baHkata Aa 3anuuu, kopurupa
WUnu orpaHnyn obpaboTBaHETO Ha HErOBWU NMYHM OaHHW,
06paboTBaHETO Ha  KOMTO €  HETOYHO Wi
He3aKoHOCHOOpa3HO; MPaBOTO Ha MNPEHOCUMMOCT Ha
NMYHUTE MY [aHHW; NpaBoTO My Aa Bb3pasu cpelly
06paboTBaHe Ha NWYHUTE My [aHHM, KOorato TO ce
M3BbpLLBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTta;
npaBoTo My [Aa OTTernu npeaocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My AaHHKU 3a
onpeeneHn Lenu, Kakto M 3a NpaBoTo My Ha >xanba
npea Komucmata 3a 3awmMTa NUYHUTE [OaHHM B
Ka4yecTBOTO I Ha HaA3opeH opraH Mo CMUCba Ha
OOwWws pernamMeHT 3a 3aWmTa Ha aHHUTE;

12.1.3. 3a HeobxogumocTtTa OT 0OpaboTBaHe Ha
NNYHUTE MY [aHHU W €eBEHTyanHWTe NOCneacTBus, B
cryyan 4ye He NPefoCcTaBy Te3n AaHHW;

12.1.4. 3a ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MY
OaHHW, BKM. uWHdopMauus, 4Ye bBaHkata Hsma ga
06paboTBa nNWYHMTE My [JaHHM 33 W3roTBAHE Ha
KIMEHTCKM npocpmn MW  3a npegnaraHe  Ha
nepcoHanuanpaHu npoAyKTM W YCryrm Mo LUPEKTeH
HaunH 6e3 HeroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a wuenute, 3a kouTo baHkaTta obpaboTBa
HEroBUTE NWYHM OaAHHW, MOMYYEHW MpU YCMNoBMATA Ha
KOHKpeTHMst [loroBop, BKMOYUTENHO 3aedHO C ApYyrU
HEroBM NUYHU faHHKU, kouTo BaHkaTa 3akoHOCHOOpasHO
e nonyyuna oOT TpeTm nvua, B T.M.  Opyrun
agMUHUCTPATOPU Ha NIMYHWU [aHHW, KaKTO U 3a NpaBOTO
Ha BaHkata ga obpaboTBa NUYHUTE My OaHHM U creq
npekpaTsiBaHe Ha NPeAOCTaBSHETO Ha NIATEXHN YCNyry,
KoraTo TOBa € HeoOXOAMMO 3a W3NbJIHEHME Ha
HOPMaTMBHO YCTAHOBEHO 3aabiikeHue Ha baHkata mnu
3almTa Ha HEWHW 3aKOHHW WHTepecu W B Opyru
OONyCTUMM OT 3aKOHa Criy4au.

12.1.6. 3a nonyyatenute, Ha KOUTO MUYHUTE MY [aHHU
moraT pga 6Obpar npepoctaBaHM OT baHkata B
no3soreHnTe oT 3aKoHa cnyyau - apymm
aAMUHUCTPATOPX Ha NUYHW AaHHU unu obpaboTsalum
NINYHU OaHHW, OencTBawm oT MMeTo Ha baHkaTta, B T.u.,
HO He caMO: [ObpXaBHM W OOLWMHCKM OpraHn wu
MHCTUTYLMKN, 3aCTPaxoBaTENHW U 34PaBHOOCUTYPUTENHU
OPYXeCcTBa, KpeauTHu peructpym u  6Gwopa, nuvua,
cneunanuavMpaHM B aHanuM3 W OUeHka Ha pucka,
cbbupaHe Ha B3eMaHus unu B npepoTBpaTsiBaHe W
YCTaHOBSIBAHE Ha HENPaBOMEPHW AESHUS, BKIOYUTENHO
NPeCTbLMNNEHUS; 32 eBEHTyarnHO NPe4oCTaBsHE OT CTpaHa
Ha baHkaTa Ha NMYHMTE My AaHHW B TPETU ObpXKaBu nNpu
crnasBaHe Ha HOPMATMBHUTE W3UCKBAHWUS, BKITOYUTENHO
M3BbpLUBAHE Ha Mpe3rpaHNYeH MPEHOC MO EeNeKTPOHEH
NbT Ha HeobxogumMuTe 3a OCbLUEeCTBsIBAaHE Ha
MEeXOYHapOAHU TpaHCaKUUW OaHHW, KaTo OaHHUTE ce
npeaocTaBAT Ha onepaTtopyu Ha NnaTexHW CUcTemn u
apyrm  nuua, cneuuanusvMpaHn B obpaboTBaHe Ha
TpaHCaKUUN C NIaTEXHN UHCTPYMEHTH;

12.1.7. 32 CpoOKOBETE 3a CbXpPaHEHWEe Ha JUYHUTE MY
AaHHu oT baHkaTa.

Xll. NOAABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KINMEHTU
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13.1. Bcekn KnneHT moxe ga nogage xanba BbB Bpb3ka
C MON3BaHETO Ha NMAaTeXHW yCryrn no Ham-yaobeH HauuH
3a Hero: BbB Bceku kinoH Ha OBb; npes cavita Ha 6aHkaTa;
Ha JenoBoacTeoTo B LleHTpanaTa Ha OBB.
13.2. Xanbata moxe fga ce nogage Ha cTraHaapTeH
cdopmynsap Ha baHkata unu cBoGogeH TeKCT, KaTo
KnueHTBbT 3agbimkuTenHo noco4yBa: HaMMeEHOBaHWe W
EWK, npeacrtaBnsBaw, (Ham-manko ABe MMeHa), TOYeH
agpec, TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-mewnn),
Ha4MH 3a NonyyaBaHe Ha OTroBOpP M MOANUC, KakTo u/ nnu
BXOOSlW, Homep OT nogageHa xanba npeg MBP
BCNEACTBUE HA HEMPaABOMEPHO U3BBbPLUEHU OENCTBUS OT
TpetTu nuua.
13.3. B 7 (cegem) AHeBeH cpok BaHkata oTroBaps no
HaunHa nocoyeH oT KnueHTa unu ocsepomsaBa KnveHTta
3a CpoKa, B KOWTO LLie Nomnyyun OTroBop, B criyyanTe, Korato
e Hanuue daktuyecka WU npaBHA CIOXHOCT, KaTo
Hanpumep - cbOupaHe Ha MHdOpPMaUMA OT NNaTEXHU
WHCTUTYUMW  MNW Apyrn  TPEeTU nuvua,  3anoyHarno
HakasaTenHo NPOW3BOACTBO NO pasrfnexpgaHus crnyyam um
ap.
13.4. B cnyyan, 4ye KnneHTbT He npvema pelleHneTo Ha
baHkata M He € BB3MOXHO [Ja ce MOCTUrHe
crnopasymMeHue, TOW MOXe [a OTHece cnopa npepg
KOMMETEHTHMSA GbNArapcku cbAa.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIMIOYMTENHO € NpefocTaBuI cbrfacue 3a pas3kpuBaHe
Ha daktm u obcToATencTBa, KOWUTO CbCTaBnsBaT
6aHkoBa TaiHa, baHkaTa npvema, 4e Moxe Aa paskpusa
HeobxoguMmaTa uWHdopmauns /pecn. GaHkoBa TaiHa/
npen opraHnte Ha MBP BbB Bpb3ka C HagnexHOTO
pasKkpuBaHe Ha N3BBbPLIEHN HENPABOMEPHU OENCTBUIS.

3AKNMIOYNUTENHU PA3MNOPENBU

§.1. 3a HeypepeHute BbNpocM ce npwunarat
pasnopenbute Ha [AeNCcTBaWOTO 3aKoOHOA4ATENCTBO B
Penybnvka Bbnrapusi. Ha ocHoBanue un. 48, an. 2 ot
3akoHa 3a nnaTexHUTe yCryrn u nnaTexHuTe cuctemm
(3MYMNC), baHvkata u KnueHTbT ce QJoroeapsAT, ye
pasnopenbute Ha un. 56 n un. 58 ot 3IYIC Hama pa
ce npwnaraTt B OTHOLLUEHUSTa Mexay TAX.

§.2. isanon3BaHuTe B TO31 [JOrOBOP TEPMMHM NO MNOBOS
nnaTexHu ycryrm umaT  CcMUCbIia, TMOCOYEH B
OonbnHutenHuTe  pasnopeabun Ha  3akoHa  3a
NNaTeXHUTe yCryrn n NraTexHUTe CUCTEMMN.

§.3. Hactoswmte O6wwn ycnoemss ca B cuna oT
01.03.2010 r. n ca gonbnBaHm Ha 01.05.2012r., kato
oTMeHsT ObwmnTe ycrnoBust 3a pasnnawiaTenHn CMeTku
Ha KopnopaTvBHM knueHTn, OOWwWTe ycnoBua 3a
€nekTpoHHO BaHkupaHe n O6WwuKTe ycnosusi 3a AeBUTHU
1 kpeantHu kapt Ha OBBb AL

§.4. Hactosiwumte OO6WM ycrnoBusi ca [OMbIHEHU Ha
28.04.2014 r., kato BnMM3aT B cuna OT pAaTaTa Ha
0006peHNETO UM.

§.5. Hactoswmte OO6OWM ycnoBus ca WU3MEHEHW Ha
21.11.2014 r., KaTo U3MeHeHuUsATa BAM3aT B cuna oT
JaTarta Ha ogobpeHneTo M.

§.6. Hactoswwute OO6WM ycnoBusi ca M3MEHEHU Ha
02.02.2015 r., KaTo U3MeHeHuWsATa BAuM3aT B cuna oT
AaraTta Ha o4o0GpeHneTo UM.

§.7. Hactoswwute OO6WM ycnoBusi ca M3MEHEHU Ha
02.11.2015 r., KaTo uU3MeHeHuWsATa BAM3aT B cuna oOT
AaraTta Ha o4o0GpeHNeTo UM.

§.8. Hactoswute OO6WM ycnoBusi ca M3MEHEHU Ha
30.10.2017 r., kKaTO M3MEHEHUATa BNMU3aT B Cuna oOT
AaraTa Ha o4o0GpeHneTo UM.
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§.9. Hactoswmte OO6OwWM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTo M3MeEHeHusiITa Bnu3aT B cuna oT
01.01.2018r.
§.10. Hactoswute OO6WM ycnosus ca WU3MEHEeHW Ha
03.09.2018r. n BnNu3aT B cuna C M3TUYaHETO Ha 14-
[OHeBEeH CpPOK, cumTaHo OT Tasu pata. C Bnu3aHeTo B
cuna Ha W3MeHeHusiTa Mo NPEeAXOAHOTO M3peveHue,
HacToswmTe OOWM ycnoBua ce npunarat CNpsiMo
BCUYKM OOrOBOPW 3a NNATEXHN YCNyrn U CBbP3aHu C TsX
nnaTexHW WMHCTPYMEHTU, CkModeHn mexay badkata u
nonaesatenun Ha nnatexHu ycnyru (KnueHTn), KouTto He
npuTexaeaT KayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrrnacue ¢ pasnopegbute uMm, KnumeHTbT Moxe aa
npekpatu C MUCMEHO YyBeOOMIIEHME  CKIHOYEeHMs
[oroBop/un 3a nnatexHu ycnyrn ¢ baHkata B pamkute Ha
YyeTMpuHageceTAHEBHMA CPOK OT BMM3aHETo MM B cuna
CbINacHO YroBOPEHOTO B HacTosLWwumA naparpad, 6e3 ga
ObIDKM  TakCM U HEYCTOMKM 3a MpekpaTsiBaHeTo.
M3non3egaHeTo Ha npeanaraHa oT baHkaTa nnaTtexHa
ycnyra/nnaTexXeH WHCTPYMEHT u / unu nuncata Ha
nogafeHo yBedoOMIeHVe 3a MnpekpaTsiBaHe Ha [OoroBop/u
3a NMaTeXxHW ycrnyrm B paMKMTE Ha TO3U CPOK Lie ce
cuuTaTt 3a npuvemaHe Ha pasnopenbuTe Ha HacToswuTe
O6wu ycnosus oT cTpaHa Ha KnueHTa.
§.11. Hactosiwumte OO6WM ycnoBus ca W3MEHeHW Ha
12.11.2018 r., KaToO W3MEHeHWsiTa BNM3aT B cuna oT
16.11.2018 .
§.12. HactoswmTte o0OWM YycrnoBUsi ca W3MEHEHUM Ha
14.01.2019 r., kaTO M3MeEHeHuATa BnM3aT B cuna oT
01.02.2019.
§.13. Hactoawute O6WwM ycnoBus ca M3MEHEHW Ha
04.02.2019 r., KaTO U3MEHeHuWsiTa BNM3aT B cuna oOT
04.03.2019 r. MbnHOMOLHUTE, CbCTaBeHU npen GaHKoB
cnyxuren /BBbTpELLHN MbNHOMOLLHW/ KaKTO 7]
MbIHOMOLHM 3@ MofyyaBaHe Ha napu B Opow,
nony4aBaHe Ha nowla unu Aeno3vpaHe Ha noanuMcaHu
nnaTexHn HapexpaHus, no 04.03.2019r. BKMYUTENHO,
we 6baat npuemaHn ot baHkaTa 3a M3BbLpLUBAHE Ha
pencTBusaTa, nocodenn B Tax go 31.12.2019r.,
§.14. HacTtoswmTe O6wwm ycnosms ca nameHeHn Ha 05.03
2019 r., kKaTo u3MeHeHusaATa Bnu3aT B cuna ot 18.03.2019 r
Ot pa3nopenbata Ha §.13 ce n3kno4YBaT NbAHOMOLLHK 3a
nony4aBaHe Ha nowla unu Aeno3vpaHe Ha noanucaHu
nnaTexHW HapeXxgaHus U BHOCKa No cMeTka.

Yacm om KBC Fpyn
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