OBLLN YCNOBUA HA OBb AQl 3A MNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
permctbp kKbM AreHuuss no BnuceaHusata, ¢ EUK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpvpaHa Kato agMUHUCTPATOP Ha fWMYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHnta (HapuyaH
owe bwusHec knueHT, Tutynsp wunu [lonseaten Ha
NnaTexHW YCryrn), KOUTO He MpuTexaBa KayecTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHn (pasnnawatenHu) M Ha Apyru  6aHkoBu
cMmeTkn. baHkoBUTe cmeTkM moraTt Aa 6baaT nnaTexHu,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obcnyxeaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHu WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nopaBaHe Ha HapexgaHus u cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapexaaHuws 3a MacoBO MnaiiaHe
Ha paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn OO CMeTKM M OaHKoBM KapTh 4pes
eneKTpoHHO/MOBUNHO GaHkupaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.1.9. ppyrm, kouto BaHkata Moxe pga cb3gage 3a
nonasaHe ot KnueHrta.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTtexHyu ycrnyrm ca onucaHu B HactoswmTte O6Lm
YCroBus, CbCTaBeHN OT obLwy pasgeny, oTHacsaWwmM ce
00 BCUYKM NNATEXHW YCNYrn U UHCTPYMEHTW, KaKTO U
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MNATEXHW YCINYrM U CBbP3aHu C TsX
NNaTexHW UHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo W 3a HAKOM BuaoBe
nnaTexHu WHCTPYMEHTMU (6aHkoBM KapTu "
eneKkTpoHHO/MOBUNHO GaHkMpaHe), ce CKMoYBa OTAENeH
[OroBop, B KOWTO Ca MOCOYEHW XapakTepucTukuTe Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. 3a cusmyeckn nuua-kapTogbpxaTenm Ha pupmeHmn
kapTu, ce npunarat Obwwute ycnosus Ha OBb ALl 3a
nnaTexHyn ycnyr 3a uanyecks nuua B 4YactTa UM
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM 6aHKOBUTE CMETKM, KOUTO HE CE M3MNOoN3BaT 3a
pasnnalwlaHe, ce npunarat npaswunaTta 3a e4HOKpaTHU
onepauuu, pernameHTupaLim ycrnosusta 3a
N3BbpLUBAHE HA BHOCKMN U TEIMEHUs OT TSX.

1.6. Tapudarta 3a TakcuTe U KOMUCUOHUTE 3a BU3Hec
knveHtTn Ha OBB AL (TTKBK) u Tapudata 3a
nnxeenuTe ycnosus Ha OBb ALl 3a GU3HeC KNMEHTU U
6aHku (TJTY) e HepasgenHa YacT oT HacToswmTe O6Lm
yCcroBus.

Il. KOMYHUKALIUA MEXOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusTa Ha baHkara 3a
pasnnawartesniHiv ycnyrm u UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxMma 3a CbOTBETHATa NnaTexHa
ycnyra w/vnu nnatexeH WHCTPYMEHT) ce npefocTaBsAT
Ha ObnroTpaeH HocuTen Ha KnueHTa npegwu cknovBaHe
Ha [OroBop 3a OTKpMBaHe Ha CMeTKa, M3faBaHe Ha
nnaTeXxeH MHCTPYMEHT UMK 3a NnaTexHa ycnyra, KakTo
1 Npy NouckeaHe OT Herosa cTpaHa. OcHoBeH cnocob 3a
npegoctaBsHe Ha WHdopmauuss Ha ObnroTpaeH
HocuTen, OTHacsawa ce p[o Beudkn  KnveHtn, e
nybnukyBaHeTo Ha CbOTBETHUTE [OOKYMEHTW Ha
ernekTpoHHaTa CTpaHuua (enekTpoHeH agpec) Ha
bBankata - www.ubb.bg, «kato KnueHTBT uMma
3agb/MKeHNe pegoBHO Aa ce MHdopMupa 3a akTyanHute
ycnoBuss Ha baHkata 3a nnatexHu ycnyrm  OT
eneKkTpoHHaTa cTpaHuua unm knoHosete Ha Obb.

2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nony4um
O6wuTte ycnosus n Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBb www.ubb.bg
Ha cneuynanHo o6ocobGeHo MHgopMaUMOHHO none, Mo
BCSIKO Bpeme ca goctbnHu Obwute ycnosus, Tapudure
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a KnueHta. bankata
cb3gasa ycrnosus KnueHTbT ga ce uvHgopmupa 3a
aKTyanHuTe OOKYMEHTM U npomeHuTe B Tsx. baHkarta
rapaHTpa HENpPOMEHEHOTO Bb3MNpoM3BEXAaHe Ha
MH(OpMaLMsATa Mo HacTosLWaTa TouKa.

2.2. C nopnuceaHe Ha pJoroBopa 3a CbOTBETHaTa
cMeTKa, MnaTexeH WHCTPYMeHT unu ycnyra, KnuentoT
Jeknapupa, 4e e 3ano3HaT C HacToswmte OO6Wm
YCINOBUSA U CbOTBETHUTE MPUMOXMMU KbM TSIX 4acTu OT
TapuduTe, u rv nprema.

2.3. baHkaTta nonara gbmkuMaTa rpuxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLLM yCcrnoBus n
Tapudute OTHOCHO YycCroBMsTa 3a W3BbPLUBAHE Ha
pasnnailaHnsi, kKato u3Haca MHdopmauust 3a ToBa Mo
eOVH WM HSAKOMKO OT TMOCOYEHWUTE HaYMHK, KaKTo
cnepBa:

a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a Tasu LUen MHMOPMAULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCe4yHOTO wu3BnevyeHne p[o KnueHta, «karto
MHPOPMMNPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOMTO TON € MOrbil A Mofy4n U3BMEYEHNETO.

2.4. MpomsaHaTa BNM3a B cuna Ha gartarta, NnocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nona3eaTeny Ha NnaTexHu ycnyrn — BUsHec KnneHTn Ha
OBBb.

MpomsaHa Ha nUXBEHM YCNOBUA NO [ENO3UTHU
6aHKOBM CMEeTKU (CPOYHM Aeno3nTn)

2.5. Mpu npomsHa Ha npunaraHn oT BaHkaTa nuxseHu
ycrnoBus Mo Aeno3ntn, OTKPUTW npeau pJartata Ha
npomsiHaTa, akTyanusauusita Ha fIMXBeHWTe YCrnoBus ce
u3BbpLlIBa Cref HacTblMBaHe Ha nagexa W Kacae
cnegBaLLuMst JOrOBOPEH CPOK Ha AenosunTa.

WHpuBnpyanHa wHdopmaumsa 3a ABWXKeHMe Mo
CMETKM W onepauuMuM C NnaTeXHU WUHCTPYMEHTH
(v3BnevyeHus)



2.6. WngmempyanHata wHGpopmauma 3a  KnueHt
(OBWXEHMA M HaNMYHOCT MO CMeTKa, WHdopMauusa 3a
onepauum c nnatexeH WHCTPYMEHT) ce m3npawa wnu
noaabpXa Ha HeroBo pasnosioxkeHne B OaHKoBUTE
carioHn 3a noryyaBaHe Ha XapTMEH HocuTen unu Ha
pasnonoxeHne 3a pasnedvyaTBaHe B MNOTpebuTenckus
npocun Ha KnveHTa B eneKkTpoHHO OaHkupaHe B
3aBMCMMOCT OT YrOoBOPEHOTO B CbOTBETHUS [OroBop 3a
cmeTka/mnaTexeH  WHCTPyMeHT.  WM3Bneyenusa  ce
manpawiat Ha nocrnefHus agpec 3a KOpecnoHAeHLUUS,
npegoctaseH oT KnneHTa Ha baHkaTa, kaTo agpechbT 3a
KOpecnoHAeHUnst MoXe Aa 6bae 1 enekTpoHeH agpec.
2.6.1. KnmeHTbT mMma 3agbimkeHneto ga uHdopmupa
BaHkata, B cnyyah 4ye He nony4aBa W3BreYeHue nNo
[OroBopeHnss HaumH. B cnyyah Ha Henony4vyeHo
n3Bre4vyeHune, 3a koeto baHkaTta He e nHdopmupaHa n e
M3TeKb NnoBeye OT eauH nepuog OT AOroBOPEHMST CPOK
3a nonyyaBaHeTo My, ce cuuTa, 4e KnuneHTbT €
[encTBan ¢ HebBPEeXHOCT M He e MOMOoXUN AbMmkumarta
rpyka ga nonyuum uHdopmaumss 3a U3BbpPLUEHUTE
TpaHcakuum.

2.6.2. Ako KnneHTBbT nocounm HenbheH Mnv norpeLleH
afpec, KakTo U ako He yBefomu nucmeHo bankata 3a
NpoMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
na3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha yBedoOMsiBaHe, ce cuyuTaT 3a
penoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa MbTW B
pas3nuYHM OHM Ha MOCOYEHUs OT Hero agpec 3a
BpbYBaHe Ha manparteHo oT baHkaTa yBegomneHnue, To
yBEOOMIIEHMETO Ce CYUTa 3a PEAOBHO BPBYEHO.

2.7. Bcekn OM3HEC KNMMEHT Ha enekTpoHHO GaHkMpaHe,
cbrnacHo ycroBusita Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [Jda nonyun wuHpopMauusa 3a OBWXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C NNAaTEXHN WUHCTPYMEHTW,
ype3 CbOTBETHUSA NPOGUN B eneKTPOHHOTO BaHkupaHe
3a nepuvopja cneg noanuceaHe Ha [oroBopa 3a
eneKTpoHHO BaHkupaHe u crieq BKIOYBaHE Ha cMeTkaTa
3a rnona3saHe 4pes3 To3n kaHarn.

2.8. KomyHukaumaTa mexay ctpaHute no To3um [orosop
€ HacpelyHa 1 B3auMMHa, C orneq Ha koeTo KnueHTsT e
ONbXeH NepuoanyHo U pefoBHO Aa ce ocBeaoMsiBa 3a
NPOMEHUTE UMW HOBUTE MOMEHTMU B NMATEXHUTE yCryru,
kouto OBB npeagnara - ypes canta Ha baHkata n B
KnoHoBaTa Mpexa. HeusnbnHeHMeTo Ha  ToBa
3agbilKeHNE e ce cuMTa 3a HapyLueHue Ha Te3n O6Lwm
YCINOBMS U KOHKPETHWS JOTOBOP.

L. ycnoBus 3A PETMCTPALINA n
WOEHTUN®UKALIUA HA KNMUEHTU nPn
CKNIOYBAHE HA OOroBOPU 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHU
MHCTPYMEHTHU

NoeHTudbmnkauma Ha KnueHTUTE Npu OTKpMBaAHE Ha
CMeTKa

3.1. MNpeaun baHkaTta ga BCTLNM B 4ENOBM OTHOLLEHMUS C
BusHec KITMEHT T4 naeHTudmumnpa Hero,
ynpaensBalLuTe 1 NnpeacTaBnsiBaliMTe ro nuua, Kakto u
nencTeutenHute cobcrteeHmumn. baHkata mma npaeo ga
NpOBEPV BEPHOCTTa Ha NPEeACTaBeHUTe W OT KIMeHTa
OOKYMEHTW Ype3 M3Mnon3BaHe Ha AaHHW, OOKYMEHTU U
MHpopMaLmMsa OT HE3aBUCUMU U3TOYHULM.

3.2. baHkaTa 13BbpLUBa NbpBOHaYanHa perncTpaums Ha
KnneHta camo B MPUCBLCTBMETO Ha 3aKOHHUSA MY
npeacTtaBuTen WM HEroB MbIHOMOLLUHUWK, KOWTO ce
nerutummMpa C  MbIAHOMOLLHO,  OTFOBapsilLo  Ha
nsncksaHusata Ha OBB, nocoveHn B Te3n YcCroBus,
OCBEH B CflydauTe Ha AUCTaHUMOHHO CKMtoYBaHe Ha
AoroBop 3a 6aHkoBa cMeTka OT CTpaHa Ha KIMWEeHTWU Ha
Aapyru 6axku ot rpynarta Ha KBC u IBOS.

3.2.1. [MbpBOHauyanHa perucTpaumsi Ha KIMEeHT OT
npeynbHOMOLLEHO NULEe He ce AonyckKa.

3.3. BM3HeC KNueHT, KOWUTO Xxenae Aa nonssa nnaTexHu
ycnyru, npegocTtass Ha baHkata cnegHuTe JOKYMEHTU U
MHpopmaums:

3.3.1. 3akoHHuST npeacTtaButen Ha KnueHta wunu
yNbITHOMOLLIEHO OT Hero nuue ce cbrnacsasa baxkaTta ga
CHeMe Konve oT AOKYMEeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. ypocToBepeHMe 3a akTyanHa peructpaums B
Toprosckn peructbp/Pernctbp bynctat kbm AreHums
no BMUCBaHWATa, M34afeHo He noseye OT eaunH Mecel,
npeaM WCKaHeTO 3a OTKpMBaHe Ha CcMeTka unm
HOTapuanHo 3aBepeHO YOOCTOBEpeHVe 3a akTyanHa
perncrpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
Tbprosckus pernctbp/Pernctop Byncrar, nnm
yOOCTOBEPEHME 3a akTyanHa peructpaums,
pa3sneyaTaHo OT WHTEPHET CcTpaHuuaTta Ha TbproBCcKuA
pernctbp/Pernctbp bynctat n 3aBepeHo ¢ noanucute
Ha nvuara, npeacrasnaBaLm Tutynsaps B
NPUCBLCTBMETO Ha obcnyxsawmsi 6aHkoB criyxuten. Mo
OTHOLLEHME Ha  KMMEHTW, KOUTO noanexaTr Ha
peructpaums B Apyru perucTpu, ce U3nckea opurnuHanHo
yOOCTOBEPEHME 3a  perucTpauusi B CbOTBETHUS
perncTbp, n3gafeHo He NoBeve OT TpU Meceua npeau
npeacrasaHeTo My B baHkaTta.

3.3.3. Tbproecko NpeacTaBUTENCTBO Ha YyXXAeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpaums B
Bwnrapckata TbproBcko-npoMuLLieHa nanara

3.3.4. konve OT YuypeauTenHus akT, CbOTBETHO YCTaB
unu [pyxecTBeH [OroBop, C KOWTO ce ycTaHoBABaT
npaBoMoOLLMATa 32 pasnopexpaHe C UMYLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa aga Obae 3aBepeHO C
OpuUrMHanHuUTe NoAMMCU Ha  fuvuaTta, KouTo o
npeacrasnaeat. tOpuanyecko nwvue, Cb3gageHo ¢
HOpMaTUBEH WM aAMUHUCTPATMBEH akT MpeacTaBs
KonuMe OT HOPMaTUBHWUS UMW agMWHUCTPATUBHUSA akT, C
KOMTO e Cb3aafeHo;

3.3.5. KkoraTo onpegeneHa OeWHOCT TMOANEXN Ha
NMUEH3NpaHe, paspeLleHne unu  perucTpupaHe, B
cnyyan, ye TUTynsApAT u3BbpLUBa COEnkM M onepauuu
BbB Bpb3ka C Ta3n [OEVHOCT, NpeacTaBs Komue oT
CbOTBETHaTa n1ueH3ns, paspelLleHne unm
YAOCTOBEPEHWE 3a perncrpaums;

3.3.6. npu pasnopexgaHe OT CTpaHa Ha MbSIHOMOLLHUK
ce npeacTtaBs OpUrMHanm WNM HoTapuanHo 3aBEPEHO
KonuMe OT akTa, C KOMTO ca YMbIHOMOLLEHM nuvuarta,
KOUTO LLie ce pa3snopexaaTt CbC CyMuTe No cMeTkarta.
3.3.7. cnecMmeH OT nognucuTe Ha nuuaTa, KoUTO Le ce
pasnopexpat CbC cpeacTBata Mo CMeTkaTa, kKaTo
nognvcuTe Ha Te3n nuua Tpabea Aa 6baaT NonoxeHn B
NPUCBLCTBMETO Ha cnyxuTen Ha baHkaTa;

3.3.8. egHonuMyeH TbproBel npeacTaBs  BCUYKM
NoCoYeHN No-rope AOKyMeHTH, 6e3 To3n no 1. 3.3.4.;



3.3.9. opuanyecko nuue, KOeTo He e perncTpypaHo B
Penybnvka Bbnrapus wnu OpyxecTBo, KOeTO He e
IOpUONYECKO IULE WU € perucTpupaHo B 4yxOuHa,
npeacraBs AOKyMEHTW, yOoCToBepsiBaly HaOfeXHOTO
My yypeOsiBaHe W CblUeCTBYBaHe, KakTO W BCUYKK
aHarnorMyHn Ha MoCOYEeHUTE Mo-rope AOKYMEHTW, KaTo
Ce oTYMTaT U3UCKBaHUSITa Ha NPUNOXUMOTO NPaBso.

3.4. baHkaTa uma npaso Aa U3NCcKBa No CBOS NpeLeHka
1 Opyrn JOKYMEHTU, 3a KOMTO yBeaomsea KnuneHta (kato
Hanpumep opMmn — Aeknapauum OTHOCHO BbBEAEHUS B
6BbNrapckoTo 3aKoHOAATENCTBO aBTOMaTM4eH obMeH Ha
duHaHcoBa nHopmaums c YyxgecTpaHHu
topucaukumm,  6aHkoBu  pedepeHuUn,JOKYMEHTN  3a
HaeTu NoMeLLeHWs, MnaTeHn KOMyHanmHW ycnyru v ap.
nofo6Hu). 3aegHo € nocoyeHuTe AOKymeHTM BaHkata
MOXe Ada u3ancka ot KnueHta u Agpyrn OOKYMEHTU C
orfie], Ha KOHKPETHWS MpOAyKT, crasBaHe Ha
HOPMaTMBHU MW3WCKBaAHWUA WNW npunaraHe Ha [obpwu
6GaHKOBW NPaKTUKU.

3.5. baHkata vmMa npaBo Oa OTKaxe permcrpaums Ha
KIMEHT 1 OTKpMBaHe Ha CMeTKa, 6e3 Aa e 3aabinkeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. MMpomeHn B gaHHMTE Ha pernctpaumusa Ha KnuveHTta
Cce u3BbpLIBAT cneq ygoctosepssaHe npef baHkata Ha
CbOTBETHUTE OOCTOSITENCTBA Ype3 oduuManHu umm
HOTapuanHo 3aBepeHn YacTHW [OOKyMeHTU. [pomeHu,
noanexaium Ha BnUCBaHe B MyGnWYHW pernctpu, nmat
cuna no otHoweHne Ha baHkata camo OT MOMeHTa, B
KOMTO e Owuna nUCMEHO yBeAOMEHa OT 3aKOHHWA
npeacraBuTen MMM YNbIHOMOLLEHO  fvue  C
MbIHOMOLLHO, OTFOBapslWO Ha HacTosawuTe obwm
YCoBMS, 3a HacTbNunaTa NpomsiHa.

3.6.1. lNMpomeHn B gaHHUTE 3a cneunduyHn nnaTexHu
MHCTPYMEHTU Ce Aeknapupar CbC CbOTBETHM BnaHku no
obpasel, Ha baHkaTa.

3.6.2. lpu cknouBaHe Ha OOroBOp 3a OTKPMBAHE Ha
HOBa CMeTKa/u3gaBaHe Ha HOB MaTeXeH WHCTPYMEHT
Ha Be4Ye perucTpuMpaH KIMeHT, CbLUMAT npeaocTaBs
caMO aKkTyanusupaHu [aHHW, ako ca HacTbnumun
NPOMEHN criej MNbpBOHAYanHaTa perucTpaums unm
OaHHW, N3NCKBaHM CbIMacHO yCnoBuMsATa Ha Aorosopa 3a
CbOTBETHMWSA NNATEXEH UHCTPYMEHT.

3.6.3. Tpy HeACHN NN HeaKTyanHW AOKYMEHTU w/unm
OaHHM OTHOCHO KnwneHT, baHkaTta MoXe mOa oTkaxe
M3BbpLUBAHE  Ha  TpaH3akuMa OO0  HaAnexHo
yAOCTOBEpPSBaHEe Ha HAaCTbLNUNUTE NPOMEHUN B AAHHUTE.
3.7. WpeHTndwmkaumsaTa Ha cnyxutenu Ha OusHec-
KIMEHT, KOWTO >erae [fa nonsea ycryrata MacoBO
nnawaHe Ha paboTHW 3annartu, ce u3BbpLIBa NO peaa
Ha OBLMTe yCnoBMA 3a NnaTexHW ycnyru 3a usnyeckn
nuua.

3.8. lMpu npomeHn B nuuaTa, yNbrHOMOLLEHW Aa ce
pasnopexaatr CbC CymMUTE MO CMeTkaTa, 3aKOHHUST
npegcrasuTen Ha KnumeHTa, CbOTBETHO YMbIIHOMOLLEHO
OT Hero nuue C MbMAHOMOLLHO, OTFOBapsALO Ha
M3NCKBaHMATA Ha  HacTodwwmTe obwy  ycnosus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nogaea u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOMTO fuMuata nof3BaT W EneKTPOHHO GaHkMpaHe.
baHkaTa npekpatsBa uM3nnawaHe Ha Cymu Mo
MbIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTeHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocwu
OTrOBOPHOCT, KOrato He e 6una CBoOeBpeMEHHO NMMCMEHO
M3BECTEHa 3a OTTErNSAHETO UMK NpeKkpaTABaHeTo.

Ycnosus 3a paboTa ¢ ynbnHomoueHu ot KnueHrta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbIIHOMOLUHKK ce
Jonycka BbB BCWYKM  KMOHOBE, B  Cryy4am 4e
YMBAHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctema 3a nbnHomowHu Ha OBB. KnveHTsT nma
Bb3MOXHOCT B MbIIHOMOLLHOTO [a OrpaHnym KIoHoBeTe,
OT KOUTO HeroB MbMAHOMOLHUK Ce pasnopexaa.
[MbNHOMOLWHOTO Cce npeaocTaBs OT YMbIHOMOLLEHOTO
nvue B OpurMHan Wnu HoTapuanHo 3aBepeH npenuc,
CHET OT opurnHana.

3.9.2. lpun pasnopexgaHe CbC CyMu MO CMeTkata OT
MbMHOMOLUHMK, TOW TpsbBa pJda ce nerMtuMmupa c
AOKYMeHTa 3a CaMOSIMYHOCT, ONMCaH B MbIIHOMOLLHOTO.
BaHkaTa npvema nermTMMaumsa Ha MbAHOMOLLHMKA U C
npensgageH OOKYMEHT (npy M3TMYaHe Ha cpoka Ha
BanNMAHOCT Ha OMUCaHMA B MbAHOMOLWHOTO). OT
MbIIHOMOLUHOTO CfnefBa fICHO [da fuun BonsATa Ha
KnueHta 3a pasnopexgaHe OT MbIHOMOLUHMKA CbC
CyMUTE MO CMeTKaTa 4Ype3 CbOTBETHUSA MnaTexeH
WHCTPYMEHT.

3.9.3. OTkpuBaHe Ha cmeTKka OT MpeynbIIHOMOLLEHO
nvue He ce pgonycka. M3sbplBaHe Ha onepauuu ot
npeynbHOMOLLEHO NMLUEe MO Beve OTKpUTa CMeTKa ce
gornycka camo B criydan, ye KnuveHTbT e nocouunn B
MbpBOHAYanHoToO MbIIHOMOLLHO npaBsoTo Ha
YyNbITHOMOLLEHOTO NuLEe Aa NpeynbiHOMOoLLaBa.

3.9.4. AKO MBAHOMOLLHOTO CbhAbpXa CMOXHU XUMNOTEe3u,
NIMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHns nnm
nsncksaHnma Ha KnuedTta, baHkata Moxe ga um3ncka
OTKpMBaHE Ha CMEeTKa CbC CheuuaneH pexuMm unuv aa
oTkaxe obcnyxBaHe Ha KnueHta.

395 B cnyyan 4ye baHkata He e Wu3BecTeHa
npeaBapuTenHo 1 nNMcMeHo oT KnueHTa, Yye OT Heroso
MMe e ce sIBU MbIHOMOLLHUK, KAaKTO U OTHOCHO obema
Ha HeroBWTe MpaBOMOLMS, W B NPEACTaBEHOTO
MbIIHOMOLLHO Ce CbAbpPXaT HEACHW 3a MpuroxeHue
TEeKCTOBe, KakTo W B [Opyrk, W3pUYHO MOCOYeHN B
HacTosiwmTe O6wWm ycnoBuss crnydan, bankata cu
3anasBa MpaBoTO fJa oOTkaxe ob6cnyxsaHeTo Ha
nbiHOMOLWHMKa, 6e3 Aa obocHoBaBa TbIIKYBaHETO Ha
YMbAHOMOLUMTENHUTE Knay3u.

3.9.6. MNpn npomeHn B nuuata, ynbfHOMOLIEHW Aa ce
pasnopexgat CbC CymuTe no cmeTtkaTta, KnmeHTsT e
ONbxeH HesabaBHO M nNuuHo aa ysegomu bBaHkaTa. B
crnyyan Ha HeyBefomsiBaHe, baHkaTta nma npasara no T.
3.9.5. fonbnHuTenHo ce nogasa u Kapta 3a npomsHa
Ha OaHHW, B cryyYauTe npu KOMTO nuuata nonseat u
EnekTpoHHO 6aHKknpaHe.

3.9.7. baHkata npuema, 4Ye MNbIHOMOLHM 3a
pasnopexgaHe C pasnnawiaTenHn CMeTKM U CNeCTOBHU
BMOroBe ce OTHacAT 1 A0 Aen0o3nTH, OTKPUTU KbM TSX.
3.9.8. baHkaTta He npvema NbAHOMOLLHKU OT KnneHTu, (c
W3KIIOYEHNE HA BBTPELIHW MbIHOMOLLHM), ako daTaTa
Ha 3aBepka Ha nognuca Ha KnueHTa e npean noseve oT
neT roavMHy OT JaTaTa Ha siBsABaHe Ha MbIHOMOLLHUKA B
BaHkaTa.

3.99. 8a uenute Ha nNpencTaBUTENCTBO uYpe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobX0AMMO YNMbMHOMOLWMTENAT MMYHO Aa Aenosvpa
nbAHOMOLWHOTO B BaHkaTa.



MNBbNHOMOLLHU, CbCTaBeHU Npen 6aHKOB CIyXUTer
(BbTPELWHN NbIIHOMOLLHM)

3.10.1. baHkaTa npepocTaBA BbL3MOXHOCT Ha CBoOUTE
KMMEHTW Aa YMbMHOMOLUST nuue 3a pasnopexgaHe ¢
TEXHWUTE CMeTkU npep 6aHKoB CryXuTen, KaTo 3aedHo C
yNbIHOMOLLABAHOTO fMuUe NoMbfHAT obpasey Ha
MbIHOMOLWHO — cnecumeH, 6e3 ga e Heobxoguma
HOTapuanHa 3aBepka Ha nognuca.

3.10.2. B obpaseua KnueHTbT Moxe Aa nsbupa obema
Ha npeacTaBuTenHaTa BNacT Ha MbIHOMOLLHWUKA, BKI.
BMOOBETE  MNMaTeXHW  WHCTPYMEHTW, 33  KOUTO
MbAHOMOLHUKBT We MMa npasa. [MTbMHOMOLWHUKBT He
MOXe Aa npeynbrHOMOLWaBa TPeTu nuua ¢ gageHuTe
My npaBa.l[TbNIHOMOLLHOTO Ce CKaHupa W BbBexda B
enekTpoHHata cuctema Ha baHkata. Eksemnnsp ot
MbIHOMOLWHOTO  ce npegaBa Ha KnveHwta, a egwH
ek3emnnisip octasa B baHkaTta.

3.10.3. PasnopexpaHeTo u4pe3 MNbIHOMOLLHUKA €
Bb3MOXHO OT BCEKM KINOH Ha BaHkaTa, 6e3 3agbrkeHue
3a NpeAcTaBsiHe Ha MbJIHOMOLLHOTO.

3.10.4. C ornep 3aBuweHa curypHocT, KnveHTbT uma
Bb3MOXHOCT Npu nonbfiBaHe Ha obpaseua ga usbepe
onuusa BaHkaTa ga He nNpuema Opyrv MbAHOMOLLHULIM.

MbnHOMOWHM ¢ HOTapuarnHa 3aBepkKa Ha nognuca,
MbHOMOLHUW, 3aBEPEHN OT O bIIrapcKuTe KOHCYJICKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; MbIIHOMOLLHW,
3aBepeHMu OT OpraHu Ha MecTHaTa agMMHUCTpaUusA B
Peny6nuka Bbnrapys M cbauu No BNUCBaHUATA;
MbIHOMOLLHM, 3aBepeHun oT Yy)XAeCTpaHHU
HOTapuycu

3.11.1. 3a nonyyaBaHe Ha GaHKOBU NNATEXHWU KapTu u
TEXHUTE NepcoHanM3MpaHy 3almUTHU XapakTepUCTUKK,
KaKTo W cpefacTBa 3a aBTEHTUKauMs 3a J0CTbN O0
enekTpoHHo  OaHkupaHe, bBaHkata He npuema
NMbIHOMOLLHM CbC 3aBepka Ha noanuca Ha KnuvewTta,
M3BbpLUEHA OT OpraHn Ha MecTHaTa aAMUHUCTpauus B
Penybnuvka Bbnrapus u cbaum no BN1cBaHMsATa Mno peaa
Ha 4yn. 83 oT 3akoHa 3a HOTapuycuTe M HOoTapuanHaTa
OENHOCT, KaKTO W YyxXaecTpaHHU HOTapuycu.

3.11.2. baHkaTta npuvema  NbAHOMOWHM  3a
pasnopexaaHeTo  cbC  cpeactBa Ha  Knumedta,
M3BbPLIBAHO Ype3 MBbAHOMOLWHUK C MbIHOMOLLHO,
3aBEpeHO OT YyXOecTpaHHM HoTapuycu camo OT
CbeaunHeHUTe amepukaHcky watu, KaHaga u ctpaHute
oT EBponenckus cbios.

3.11.3. TMbNHOMOLWHK, KakTo W  Apyru oduumnanHm
OOKYMEHTM, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactaeaT npen baHkata 3aBepeHu B 6brrapcko
NOCONICTBO MMM KOHCYNCTBO B CbOTBETHaTa Abpasa
WU neranuanpann, CboTBETHO NPUAPYXKEHU ¢ “anoctnn’
1 NpeBedeHn Ha GbArapcku e3uk OT 3akreT npe.ojad,
YUIATO NOAMKWC € HOTapuasiHO 3aBEPEH.

YnbnHoMollaBaHe No NoBoA NiaTeXxHu
WHCTPYMEHTU 3a oTaanedyeH gocrtoun

3.12.1. TInaTeXxHuTe WHCTPYMEHTU 3a OTAaneveH
poctbn  (B6aHkoBM  kapTu,  EnekTpoHHO/MOGUNHO
6aHkupaHe) ce nonaeat NMYHO oT KnneHTa, kaTo Toi He
MOXe Aa ynbfHOMOLWAaBa TPeTu nuua ga u3sbpLluBaT
OENCTBUS C MMaTeXHUA WHCTPYMEHT, HUTO Ja ro
npeoTcTbnBa Ha TpeTW nuua 3a W3BbpLIBaHEe Ha
onepauun c Hero.

3.12.2. baHkata npuema MbAHOMOLLHM 3@ NoanucBaHe
Ha poroBop OT uMeTo Ha KnumeHTa, KakTo M 3a
nony4aBaHe Ha MnaTeXeH WHCTPYMEHT WU HerosuTe
nepcoHanuavMpaHu 3alMTHU  XapaKTepucTuku crieq
n3gaesaHeTto/npensgaBaHeto My oOT baHnkata, npwu
cnasBaHe Ha YroBopeHoTo B HacToswmte O6wm
yCrnoBus M Npu YCrnoBuMe Ye B MbIHOMOLLHOTO ce
CbAbpXa U3pnyHa Knaysa 3a TakMBa OeNCTBUS.

3.12.3. baHkaTa He npepoctass NWH kog ype3 SMS Ha
MoburneH TenedoH, NnogadeH OT YMbIHOMOLLEHO nuue.
MobunHuat TenedoH Ha TUTYnApa cregBa ga 6bae
nogazeH B baHkaTta nMYHO OT Hero, B NPOTUBEH Cryyan
MNH kop, ce npegocTaBsa Ha YMbIHOMOLLEHO Nnue camo
Ha XapTUeH HocuTern.

3.12.4. KnneHTbT MMa BB3MOXHOCT Aa YMbIHOMOLLM
Opyro nuue ga umMa JocTbn A0 CMeTkaTa, Ha KOSATO e
Tutynap, Ypes gonbnHuTenHa gebutHa 6aHkoBa kapTta
KbM OCHoBHaTa. [lpu 3asBsBaHe Ha KapTa C ycnyra
nonyyasaHe Ha MNH ypes SMS, koabT ce nonyyasa Ha
MOOUHUS TenedoH Ha OOMbINHUTENHUS
KapToabpXxaTtes, BnucaH B cucteMmaTa npu OTKpUBaHETO
My KaTo KnueHT Ha baHkara.

OTTernsiHe Ha NbJIHOMOLHO

3.13.1. OTTernNsHeTo Ha MbIHOMOLUHOTO € MUCMEHO U
n3puyHo oT KrnmneHTa, Kato MOXe da Ce OCbLEeCTBU
NIMYHO BBLB BCEKW KIMOH Ha BaHkata munu ypes nucmeHo
yBedoMneHne, u3npaTeHo [0 akTyanHus agpec Ha
ynpasneHve Ha baHkara.

3.13.2. BaHkaTta npekpataBa nNpedoCTaBSAHETO Ha
NNaTteXHW ycrnyrm Mo NbAHOMOLLHO, KOraTo nomnyyu
NMCMEHO M3BECTUE, Ye TO e MPeKpaTeHo NN OTTErneHo.
BaHkata He HOCWM OTroBOPHOCT, KoraTo He e Owuna
CBOEBPEMEHHO MMCMEHO M3BECTEHA 3a OTTErNSHETO UNn

npekpaTsBaHeTo.
3.13.3. 4BsIBAHETO Ha HOB MbIIHOMOLUHWK He
npekparsea nbfHOMOLWMATA Ha NpeauLLIHNn
MbITHOMOLLHULIN.

MbnHoMoOWHM 3a _nony4YaBaHe Ha napu B _6pow,
nonyvyaBaHe Ha Mnowa WNYM __Jdenos3vpaHe Ha

nognucaHu nnaTteXxXHu HapexagaHus

3.14. 3akoHHuAT npeactaBuTen Ha bBusHec-knueHT
MOXe Jda YMbfAHOMOWM fuue 3a  onpeaeneHu
PaKTU4eckn OencTBus - noryvaBaHe Ha napu B Gpon,
OaHkoBa MowW@ MM Oeno3upaHe Ha  NNaTexHu
HapexaaHus B 6aHkaTa ype3 nonbrBaHe Ha cTaHgapTeH
obpasel, Ha OaHkaTa. [JOKyMeHTUTe 3a pasnopexgaHe
cnepBa Aa 6bAaaT mognucaHu OT ymbJHOMOLWMTENS, a
YyNbIIHOMOLLEHOTO  fuue e  TexeH MpuHocuTen.
MbnHomowHOTO cnegBa fda 6bae npeacraBeHo B
GaHkaTa OTAENHO OT JOKYMEHTUTE 3a pa3nopexaaHe.

O6cnyxBaHe B KIIOHOBaTa MpeXxa Ha 6aHKaTta

3.15. Bcekn GusHec KnMeHT Moxe Aa ce obcnyxBa B
yno6eH 3a Hero knoH Ha baHkaTa.

IV. BWJOBE CMETKU

4.1. baHkaTa OTKpMBa CregHUTE BWOOBE CMETKM Ha
BbusHec knneHTu:

4.1.1. pasnnawartenHn cMeTku;

4.1.2. cpo4HM 0eno3nTK KbM pasnnaiiatenHa cMeTka;



4.1.3. cmeTkn Ha u3Mdeckn nuua, Heobxooumu BbLB
Bpb3ka C OCblUeCcTBABaHa OT TAX npodecns unm
CTOMaHCKa AEeWHOCT, KOATO Uu3WcKBa peructpauus no
peaa Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALNOHHN CMETKU 3a CbXpaHeHWe Ha napwu
Ha nuua, ob6sIBEHM B NMUKBMAALMS;

4.1.5. cMeTK/ Ha BoaXKeTHWN NPeanpusTUs;

4.1.6. HabupaTenHu 3a CbXxpaHeHMe Ha napw,
NpeLoCTaBeHN 3a ydpeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHM CMEeTKM 3a CbXpaHeHMe Ha napu Ha
nuua, 3a  KOMTO €  OTKpUTO  NPOM3BOACTBO MO
HECBHCTOATENHOCT;

4.1.8. CMETKMN CcbC cneunaneH pexum n
npegHasHavyeHne, U C rapaHumoHHa dyHKUMsA (escrow
accounts).

4.2. baHkaTta Moxe da oTKpue v Apyr BUA CMETKa, OCBEH
onucaHuTe no-rope, Npu nNpeaBapuTENHO AoropapsiHe
Ha KOHKpeTHUTe ycnosus ¢ KnveHrta.

4.3. B pamkuTe Ha nsbpoeHuTe BngoBe cMmeTkn baHkata
MOXe [a NpefocTaBs Lenesn NpoaykTy 3a onpegeneHa
rpyna KnveHTn, 4umTOo chneuudmyHm ycnosus ca
pernaMeHTupaHn B CbOTBETHUTE [OroBopM 3a Te3n
NPOAYKTW.

PasnnauwjatenHu cMeTku

4.4, baHkaTa OTKpuMBa pasnnawarenHa cMeTka 3a
HeonpeaeneH CPok Ha UMeTo Ha KnneHTa, no 1 oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar npeBoay U BHOCKM
M ce M3BbLPLUBAT MnallaHns B rpaHULUTE Ha HanMyHWUTe
cymu.

4.5. KnueHTbT MOXe p[a nonsesa oBbpapadT no
cmeTkata [0 npeaBapuTenHO [OrOBOPEH NUMUT Bb3
OCHOBa Ha OTAerneH JoroBop, cknoveH ¢ baHkarta.

4.6. baHkata npegnara ycnyrata o6paboTka Ha
paboTHU 3annaTu Ha CYXUTENUTe Ha BU3HEC-KMMEHT OT
HeroBa pasnnawjatenHa cMmeTka, kaTo 3a uenTta
CNyXutenuTte cneaesa da ca TUTYNSIPU Ha CMETKU C
n3gageHn pebutHn kaptm B OBB unn B gpyra mectHa
OaHka.

CpoYHM Oeno3uTn KbM cMeTka

4.7. JoroBop 3a CpoyeH Aeno3nT KbM CMeTKa MOXe Aa
ce CKMnoun npu ycnosue, Yye KnmeHTbT € Tutynap Ha
pasnnaiwiatenHa cMeTka B Cblua Buh Banyta, B
KakBaTo xenae ga ObAe OTKPUT CPOYHMS OENO3UT.
VHavBmnayanHuTe XxapakTepucTUKM Ha u3bpaHus Bua
0enosut ce nocoyBaT B CbOTBETHWS [JOroBOp M
Tapudara.

4.8. PasnopexpgaHeTo C [eno3nta ce OCbLecTBsBa
npes cMeTKaTa, KbM KOSITO € OTKPUT.

4.9. KnueHTbT MoXe ga u3bepe Ha nagex egHa oT
crnegHuTe Bb3MOXHOCTU:

4.9.1. peno3nTbT a ce NOAHOBU 3a CbLUMSA CPOK, KaTo
rnaBHMUaTa BKMAKYBA W HaducneHata nuxea oOT
npeaxoaHus nepuoa;

4.9.2. [eno3uTbT Aa Ce MOAHOBM 3a CbLUMSA CPOK C
pasmMepa Ha MbpBOHayanHata rraBHuUa, KaTto
HauucneHaTa nNuMxBa ce OTHece Mo cMmeTKaTa, KbM KOATO
€ OTKpUT OenO3UTHT;

4.9.3. geno3nTbT fa ce MpekpaTu, KaTo rnasHuUaTa u
HauucneHata nmMxea ce OTHecaT MO CMEeTKaTa, KbM
KOSATO € OTKPUT AENO3nUTHT;

4.9.4. 3a oTAENHN BMAOBE Jeno3ntu KnneHTsT Moxe aa
n3bepe HauncneHata nuxea ga 6bae oTHacaHa no
CMeTKa, pasnuyHa OT cMmeTkaTa, KbM KOATO € OTKpUT
0enosnTbT.

4.10. KnneHTbT Moxe Aa npekpatu [JoroBop 3a cpoyeH
Aeno3nt, 6e3 caHKuMA B HauyucneHata nuxsea, Ha
AaraTta, nocoyeHa B [loroBopa. Ako Ta3n garta ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUS
paboTeH AeH, criedBaly gatarta Ha U3TuyaHe Ha cpoka.
4.11. MNpwv npeacpoyHo npekpaTtaBaHe Ha [Jorosopa nnu
npu nNpuUHyaMTENHO wusnbnHeHue, baHkata onuxesaBa
cymaTa 3a BpemMeTo Ha AeWCTBUTENHOTO N NpecTosiBaHe
C HamarneH nMxBeH NpPOLEeHT, onpegeneH B TI1Y.

4.12. Tlpn npekpaTsBaHe Ha [JOroBOp 3a CpPOYeH
0enosnT B YyxaecTpaHHa BanyTta cymara, KosTo e ro-
Marnka OT Hal- MankMa Kyniop B CbOTBeTHaTa
yyxgecTpaHHa BanyTta, Ce u3nfnawa B neBoBa
pPaBHOCTOMHOCT Mo kypc ,Kynyea“ Ha OBbB.

HaGuparenHu cmeTku

4.13. baHkaTa OoTKpMBa HabupaTenHu cMeTKu 3a:

a. HabupaHe Ha KanuTan 3a yypeasBaHe Ha
topnanYecko nuue;

0. 3a yBenuM4yaBaHe Ha KanuTana Ha Beye yypeneHo
IOPUANYECKO NnLLE;

B. 3a HabupaHe Ha NbrHWA pasMep Ha BMAUCAHO OT
CbOTBETHUSA OKPBXEH CbA yBENWYEHNe Ha kanuTana Ha
OpYXeCTBOTO.

4.14. B cnyyan 4e KnueHT wucka OTKpuBaHe Ha
HabupaTenHa cmeTka B JyXgecTpaHHa BarnyTa,
pa3nuyHa ot eBpo (EUR), Toln ce cbrnacaea ga noeme
puycKka OT NPOMsiHA Ha BanyTHWUS Kypc, KOETO MOxe Aa
AoBefe 40 NPoMsHa B CTOMHOCTTA Ha KanuTtana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a ydypeasiBaHe Ha opuanyecko
niue, ce u3BbplBa creq npeactassHe B baHkata Ha
YpocTtoBepeHe OT CbOTBETHUS KOMNETEHTEH OpraH, ye
APY>XeCTBOTO € y4YpedeHo U yypedsiBaHeTO € HaanexHo
BrnMcaHo. He ce gonycka 4acTM4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeECeYeH CpOK OT OTKpuBaHe Ha
cMmeTkata CbOTBETHUAT  ynpaBuTeNneH opraH He
yooctoBepu npen baHkata, ye ApyXecTBOTO € 3aABEHO
3a BMUCBaHe, BHOCUTENUTE MoraT da u3TternsaTt obpaTHo
HanpaBeHWTe BHOCKM B MbJlIEH pa3mep.

nVIKBVIEaLIMOHHVI CMeTKU 3a CbXpaHeHue Ha napuv Ha
nvua, o6sBeHU B nuKkeBuaauusa

4.17. OBbb oTkpvBa NNKBMAALMOHHN CMETKU C TUTYNAPU
nuua, 3a KOUTO MMa OTKPUTO MPOM3BOACTBO MO
nukempauus. C KnueHta ce ckniousa [orosBop 3a
NMKBMAALMOHHA cMmeTKa. 3a  oTKpuMBaHe  Ha
NVMKBUAALMOHHA CMETKa ce NpefoCcTaBAT Konve OT akTa
3a obsiBABaHe Ha NUKBMAALUMS M 3a HasHayaBaHe Ha
nuKBMAATOPW, 3aBepeH OT opraHa, u3gan akta u
obpasuy oT NoAnvcC Ha NMKBMAATOpUTE.

Ocob6eHu cMeTKM 3a CbXpaHeHue Ha napu Ha nuua,
3a KOUTo e OTKPUTO npou3BoacTBoO no
HEeCHCTOATENTHOCT




4.18. OBb otkpmBa ocobeHn cmeTkM Ha nuua B
NPOM3BOACTBO MO HecbcTosTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka Ce npedocTaBs 3aBepeHO OT Cbaa
KOMue OT PEeLLEHMETO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOSTENHOCT WM 3a Ha3HayaBaHe Ha CUHOMK W
obpasel, OT noanuca Ha CUHAMKA.

CMeTKM CbC cneumnaneH pexum 1 npegHasHavyeHue u
C rapaHunoHHU PyHKUNN

4.19. CMeTKM CbC creumarneH pexvM 1 npegHasHadeHne
ce oOTKpuBaT cref npegBapuTenHo cbriacyBaHe C
BbaHkaTta, B cnyyanm Ha xenaHuve Ha Tutynapsa OBb aga
cneau 3a M3NbMHEHMETO Ha cneumduyHn cxemu 3a
pasnopexaaHe, BKIT. OCHOBaHwue, obcnyxBaHe
M3NbIHEHNe Ha COEnKkW Ha 3HauuTenHa CTOMHOCT, Mpu
KoeTo BbaHkaTa ce fABsBa rapaHT 3a u3nnawaHe Ha
cymara npuv foka3BaHe Ha ornpegerneHun ycroBus.

4.20. baHkaTa OTKpMBa TakvMBa CMETKW Mpu nogaBaHe Ha
NUCMEHO UCKaHe OT CTpaHuUTe No cAernkaTta, B KOeTo ce
nocoysa caenkaTa, uenta n U rapaHumMoHHaTa yHKUMSA
Ha BaHkaTa.

JlnxeBeHu ycnosus

4.21. BaHkaTta HauncnsaBa NMXBa BbPXY HanM4yHOCTTa Mo
cMmeTkaTa, CboOpa3HO NXBEHUSI MPOLEHT MPUITOXUM 3a
KOHKPETHWUs1 BWA CMeTKa, nocoyeH B TJIY. He ce
OnMXBSIBAT CyMW Mo MWHMMAINHOTO carngo, MoCOYEHO B
TTKBK.

V. ycnoBuA 3A
PA3MNALLAHUA

U3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC cpeacTBa NO CMeTka ce
OCbLUEeCTBSiIBA C MNMATEXHW [OOKYMEHTH, CbObpxallu
BCUYKM HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu AVCTaHLMOHHU cnocobu 3a
M3BbpLUBAHE Ha TpaHcakumMn 4pe3 OaHKOBW KapTu U
eneKkTpoHHO/MobunNHo OGaHkMpaHe, nNpu cbobpassiBaHe
CbC creunduknTe Ha OTAENHUTE BUOOBE CMETKW,
3aKOHOBUTE U3NCKBaHUS U ycrioBusaTa Ha baHkara.

5.2. baHkaTa n3BbpLIBa NnawlaHns OT cmeTkata camo
no HapexpgaHe Wnu C npeaBapuTenHO cbrracve Ha
TuTynaps, npyu ycrnoBusTa MOCTaBeHW OT Hero, Ao
pasmepa Ha HanuyHWTE CyMuM NO CMeTKata W
goroBopeHus oBbpapadT. baHkata He u3BBbpLIBaA
YaCTWYHM MralwaHus No OTAENHU HapexaaHus Wunm
MCKaHusa 3a nnaiyaHe. VsknioyeHre oT Te3n npasBuna ce
npasM camMoO 3a NPUHYOUTENHO U3MbIHEeHMe no
yCTaHOBEHMSA OT 3aKoHa ped, B cryyYauTe Ha CnyxeGHo
cbbupaHe no pega Ha Hapeg6a Ne 3 Ha BHB, kakto u
npu BpbllaHe Ha NOCTbLMMAM MO CMeTKaTa Cymu
BCMEACTBME Ha rpellka WM HETOYHO W3BbpLUEHU
onepaumun (cny>xebHu kopurpatLum npesoam).

5.3. BaHkaTa 1M3BbpLUBa MNALLAHUSTa B XPOHOMOMMYHUS
ped, B KOMTO NnaTeXHWTe HapexgaHus/uckaHus ca
nocTbNMAM MpPU  Hesd, OCBEH B clyyYyauTe Ha
nNpuHyaMTENHO cbbupaHe Ha B3eMaHus U CryXxebHu
KOpUrMpaLLym npeBoan.

5.4. BupoBete nnatexHu onepauuun, kouto baHkaTta
n3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nonyyaBaHe Ha KpeauTeH npeBod,
HapexgaHe 3a MacoBO MnaljaHe 3a 3aBepka Ha

CMETKUTE Ha CNyXuTenu Ha BM3Hec-kNneHT ¢ paboTHM

3annaTti, HapexgaHe W MoflyyaBaHe Ha HanudyeH

npeBoA; AaBaHe Ha Cbrnacue 3a AUpPeKTeH [OebwuT;

HapexgaHe W nofnyyaBaHe Ha WCKaHe 3a AUPEeKTeH

AebuT; NnaTexHu onepaumm c kapTa.

PasHocku

5.5. baHkaTa npuema 3a WU3INbIAHEHUE KPEOUTHU

npeBoan CbC CREAHUTE MHCTPYKLUW MO OTHOLUEHWE Ha

pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyyartensar

3annawar TakcMTe W  KOMWCUOHWUTE CbOTBETHO Ha

BaHkaTa Ha nnaTeua v Ha 6aHKkaTa Ha nonyyarens, kaTo

€ Bb3MOXHO KOpecrnoHAeHTckaTta GaHka da yabpxu

pasHOCKV OT cymaTa Ha npeBoAa.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnateust

3annawa BCUYKN Takcy no NPeBOAa, BKIOYUTENHO Te3n

Ha BaHkaTa Ha nonyyartens.

5.5.3. 3a cmeTka Ha nonydartens (BEN) - nonyvatensar

3annawa BCUYKM pa3HOCKM MO NpeBoaa, BKIOYUTENHO U

Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHunyeHusitTa npu MOCOYBaAHE Ha HayMHa Ha

pasnpefdeneHne Ha pasHOCKMTE Ca MOCOYEeHU B

Tapudpata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnueHTbT ce 3agbrkaBa fAa 3annawa BCUYKM

TakCW, KOMMWUCUOHW, NUXBU W APYrM ObIDKMAMU  CyMU,

nocoyeHn B Tapudwute Ha baHkaTta, BKNOUYUTENHO

KypcoBM pasnuku (koraTo Mnpu MofyyYeH NpeBod BbB

BanyTa pasnuMyHa OT BanyTata, B KOSITO Cce BOAu

cmeTkaTa, baHkaTta n3BbpLUBa NpeBanyTMpaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lMnatexHa onepauus ce cuyuTa paspelleHa B

MOMeHTa, B KoiTo KnneHTsT (MnateusT) e:

5.8.1. nopan HagnexHo nognMcaHo  NNaTexHo

HapexaaHe (Npu M3BbpLUBaAHE Ha KpeauTeH TpaHcdep

WNM KacoBMW onepauuun), nNogan HapexgaHe 3a MacoBO

nnawiaHe (3a npesog Ha paboTHW 3annatv) unu e gan

NMCMEeHO cbrnacMe B KMOH Ha baHkata (npu

N3BbpLUBaHE Ha ANPEKTEH AeduT) nnu

5.8.2. npu gucTaHUMOHeH cnocob e:

a. nogan nnaTtexHo HapexaaHe WM e gan cbrnacve

npe3 kaHana 3a EnektpoHHO unn MobunHo GaHkupaHe

npu cnassaHe Ha cneunguyHnTe N3nMckBaHus 3a pabota
npes To3u kaHar;

6. mnaTexHW onepauuMu C KapTta ce AonyckaTt cnep

AaBaHe Ha cbracve W ugeHTMdMUMpaHe Ha

OMpaBOMOLLEHNA AbpXaTen Ha kaptata no eauH oT

crnegHUTE HauvHU:

e npu TpaHcakumn Ha ATM — 4pe3 BbBexaaHe Ha
MUH;

e npu TpaHcakumm Ha [MOC — 4ypes noanuc BLPXY
pasnuckata ot MOC u/vnn BbBexaaHe Ha MNMUH;

e npu nnawaHus 6e3 u3nyYecko HanuyMe Ha
KapTaTa — 3a MopbYkM MO nowa/TenedoH — 4ypes
BbBEXOaHe Ha TpuuudpeH koA, oTneyaTaH Ha
repba Ha kapTata (Card Verification Value (CVV)
unu Card Verification Code (CVC));



e npu nnawaHua 6e3 uU3NYECKO Hanuyne Ha
KapTaTa 3a nnawaHe Ha CTOKM W YyCcnyrm npu
WHTEPHET TBbProBUM: - 3@ TbProBUM, KOUTO He
nogavpxat 3D Secure npoTtokon, no3HaT nog
TbproBckata Mmapka “Verified by Visa® wunu
“MasterCard Secure Code“ - HOMepbT Ha KapTaTa,
JataTa Ha BanvaHoOCT, TpMUMdPEH Kog, oTnevartaH
Ha rbpba Ha kaprtata (Card Verification Value
(CVV) unn Card Verification Code (CVC)); - 3a
Tbproeuu, nogavpxawm 3D Secure npoTokon,
nosHat noa TbproBckaTa Mapka “Verified by Visa*
mn “MasterCard Secure Code“ - HOMepbT Ha
KapTaTa, gaTata Ha BanuaHoCT, TpuuudpeH Ko,
oTneyataH Ha rbpba Ha kaptata (Card Verification
Value (CVV) unn Card Verification Code (CVC)) n
3D cekpeTeH koA, BbBedeH MNpu MNof3BaHe Ha
ycnyrata ,,CurypHu nnawanus B iHTepHeT”.

e [Ofy4nn 3BYKOBO W/WMKW CBETMIMHHO NOTBbPXOEHUE
3a npuemMaHe Ha HapexaaHeTo (Mpy Ge3KOHTaKTHO
nnawaHe Ha TepMUHaNHO YCTPOMCTBO, 03HAYEHO C
noroto 3a Ge3KOHTaKTHO nnawaHe, 4O onpeaeneH
oT U3patens (baHkaTa) unn cboTBETHATa kapToBa
opraHusauusi MakcumareH pasmep);

e npu nonyyaBaHe B bBaHkata Ha nnaTexHo
HapexgaHe , nogageHo oT KnveHTa 4pes
[OCTaBYUMK Ha NNAaTEXHWU YCNyry no MHULUMpaHe Ha
nnawaxe (PISP).

5.9. baHkaTa M3NbNHABa NnaTexHuTe onepauuu Mo T.
5.4 ot TO3M Paspgen, kato cnasea KpalHWTE YacoBse 3a
npvemMaHe Ha HapeXgaHusl, CPOKOBEeTE 3a U3MbIHEHNE U
NPUYHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCOYEHM B
TTKBK. Korato nnatexHoOTo HapexaaHe € MnoryyeHo B
HepaboTeH AeH Wnu nornyyeHo B cbOoTa (B KIOHOBETE
Ha BaHkaTa, kouTOo ca oTBOpeHM B cbbOTa), CHLLOTO Ce
CMsiTa 3a Nory4eHo Ha crieaBalusi paboTeH AeH.

5.9.1. B cnyyan 4e OO KpaHUS 4Yac 3a npuvemaHe Ha
nnawaHma 3a obpaboTka npe3 Tekywms [AeH Mo
CMeTKaTa He € OCUrypeHa HanM4HOCT 3a U3MbIIHEHME Ha
NnaTexHoTo HapexpaaHe, baHkaTa Bpblia nnaTexHus
OOKYMeHT Ha KnueHTa unu ro npegocTtaBs Ha HEroBO
pasnosioXkeHue B KrNoHa, B KOWTO € NogageH.

5.9.2. TlnatexHO HapexpaHe, HapegeHo npes
eneKkTpoHHO OaHkupaHe, ce nogaBa eOHOKpaTHO 3a
obpaboTka B cyeToBOogHaTa cuctema Ha bankata. OBb
npegocTass WHopmaLms 3a pesynrtaTa oT
obpaboTkaTa, kKaTo KnneHTBT MOXe Aa S momyym npes
eneKkTpoHHO  OaHkuMpaHe, MeHwo [nawaxusa, E-
OokymeHT, CnMCbK HapedeHU [OKYMEHTW, cneg
oTBapsiHe Ha OnaHkata Ha CbOTBETHOTO MMATEXHO
HapexaaHe.

5.9.3. HapexpaHe Ha gupekTeH OebuT ce nopaesa B
paboTHOTO BpeMe ¢ KnneHTn Ha CbOTBETHUSA KIOH Ha
BaHkaTa, npu ycnoeue 4Ye HapeauTensat e TUTynap Ha
pasnnawaTenHa cmetka B Obb. He e Bb3mMoXeH OTka3
OT HapexaaHeTo cned npuemaHeTo My oT baHkara.
5.9.4. KnveHTbT MOXe pfa pgeno3uvpa B baHkata
cbrnacue 3a AupekTeH [ebuT, B KOeTo ga mnocouu
ycnosusi, npu kouto baHkata ga 3agbmkaBa cmeTkaTa
My npu HapexgaHe oOT nonydatensa. Konve ot
CcbrracueTo ce nsnpawia Ha nonyyarens.

5.9.5. KnvmeHTbT MOXe pfa nogage HapexaaHe 3a
MacoBO nnawaHe Ha paboTHM 3annatM Ha CBOM
CNyXuTenu, kato 3a Luenta npeaBapuTenHo e
npefocTaBuIl  eNekTpoHeH ann unu  CNUCbK  Ha
XapTUEH HOCUTEN C AaHHW Ha CNyXUTenute Cu.

5.9.6. KnneHTbT MOXe [Oa oTkae nnawlaHeTo u ga
n3Ternu noAaafeHoTo MnaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTEernsHeTo cMeTkata My He e buna
3agbmxkeHa. Pa3xognte 3a 6aHkoBOTO obcnyxsaHe Ha
OTKasa Ca 3a cMeTka Ha TuTynapa M B pasmep,
onpegeneH B gencrteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsps,
baHkata MoXe pQa oOTkaxe [Ada npunara Hskos OT
dopmuTe 3a KacoBo WMnM GeskacoBO pasnnawijaHe Mo
CMeTKa, BKMYUTENHO [a OTKaxe MW3BbpLUBaHE Ha
npeBoA B YyxdecTpaHHa BanyTa C orfef crna3BaHe Ha
MEeXOyHapOA4HN W3WCKBAHMSA UMW PUCKOBU NIMMWUTM Ha
BaHkaTa, KakTO W HEeU3NbIHEHW 3aAbIiDKEHUS MO
00roBopHM oTHoweHust ¢ OBB.

5.11. baHkaTta cu 3ana3Ba MpaBOTO fa MPOMEHS
nocoyeHuTe B Tapudata KpanHu yacoBe 3a npuemaHe
Ha nnawaHus, 3a KoeTo yBegomsBa KnveHTta cbrnacHo
ycnosusaTta Ha Pasgen | ot HacTosiwmTte O6LWwm ycnosusi.

[onbnHUTENHU JOKYMEHTM

5.12. Tpn npesrpaHNyYHN NpPeBOAM, KakKTo U npu
nnawaHva Mexay MeCTHU W 4YyXOeCTpaHHM nuvua Ha
TeputopusitTa Ha CcTpaHata ce npeacTaBAT BCUYKK
[OKYMEHTH, N3MCcKyemMu CbrnacHo BanyTHOTO
3aKoHOAaTeNCcTBO.

5.13. CbrnacHo OencTBalloTo 3akOHOA4aTeNcTBo U Npu
nouvcksaHe oT baHkata KnuneHTbT npencraBs MMCMeEHa
Aeknapaums 3a Npousxod Ha Napu4Hn cpeacTsa.

MpeBanyTtupaxe

5.14. Mpu nonyyYeH wunn HapeaeH NpeBog BbLB BanyTa,
pasnuyHa OoT BanyTaTa, B KOSTO ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  CcnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauma 3a oOMeHHUTE KypcoBe, KOWUTO
BaHkaTta npunara npu W3NbIHEHWE Ha NNaTeXHUTe
onepauun Moxe pa Obae nonyyeHa B GaHKoBUTE
canoHu n B EnektpoHHo GaHkupaHe kaTo ce u3nonssa
BanuaHusi KbM MOMEHTa Ha onepauusitTa Kypc.

I'IpaBo Ha OTKa3 OT Wu3NbJIHEHMe Ha HapeaeHu
nnawaHua n CJ'Iy)Ke6HM onepauunn

5.16. baHkaTta MOXe [da OTKaXe W3MbfIHEHME Ha
nnaTexHo HapexgaHe, B Cryyal 4e CbllecTByBa
HesicHOTa OTHOCHO npeacTaBUTenHaTa BnacTt Ha
nMueTo, MoAdaBallo NMAaTEXHOTO HapexaaHe; HesICHO
UMW  HEYETNUBO MOMbIIHEHW [OKYMEHTW; nuMnca Ha
M3NCKYyEMU [OKYMEHTUM BbB Bpb3ka C MNNallaHeTo;
HETOYHM WHCTPYKUUM; HanmuuMe Ha MexayHapoaHu
CaHKUMM MO OTHOWEHME Ha nuua, WMHCTUTYUMM Wiu
ObpXaBW, CBbp3aHW C pgageHoto o7  KnneHTta
HapexgaHe u pgp. baHkata He npuema KiMeHTH,
CBbp3aHM MO KaKbBTO M Ja € HayuMH C JEeWMHOCTU C
BMPTYyanHu BanyTu (kpuntoBanyTu, GUTKOMHM 1 Np.) U He
npegocTaBst NMaTeXHW YCRyru, CBbp3aHW C TakuBa
BanyTW, BKIOYUTENHO, HO He caMo, NnallaHus KbM
nnaTopMmn 3a TbProBusi C Takuea BanyTw.



5.17. B cnyyaw 4e OT nocnegHaTa akTuBHa onepaums no
CMeTKa e M3TeKbsl nepuop, MnoBeve OT LIecT meceua
(vnun pasnuyeH no npeueHka Ha baHkarta), OBb npunara
OOMbIHUTENHW  MepKM 33  uOeHTUduMKaumss  Ha
npeacrasuTens Ha KnueHTa, BKMOYBALLM U NpECHEMAHe
Ha LOKYMEHT 33 CaMOfIMYHOCT Mpu HEOGXOAMMOCT.

5.18. B cnyuan Ha rpeliHo noctbnunuM cpeacrsa no
yyxga cMeTka nopagu rpewka Ha [loctaBumk Ha
nnaTexHu ycnyru, HesaBucumo pAanu KnueHTbT e
HapeauTen unu nonydyaten Ha npesog, baHkata uma
npaso Aa 3agbimku crnyxebHo cMmeTkaTa CbC cymarta Ha
rpewHns npeeoA, kato yeegomsiBa KnueHta 3a
n3BbplIEHUTEe Kopekumu. Korato no cmeTkata ca
nocTbNWAM cpefcTBa B pe3yntat Ha namama, baHkata
MMa npaBo Aa 3adbikv CcnyxebHO cmeTkata CbC
CbOTBETHaTa CymMa 1 Aa U3BbpLUM cryxebeH kopurmpaly
npeBog 3a Bb3CTAaHOBSIBAHE Ha  HeENpaBOMEPHO
NoCTbNUMMTE CYMU MO CMETKa Ha HapeauTens unuv no
CMeTKa Ha [ocCcTaByMKa Ha nnaTexHu ycrnyrm Ha
HapeauTens, 3a KOeTo C NPUMEMaHETO Ha HacTosLumTe
O6wmn ycnoeuMa M nognUMCBaHeTO fa [oroeBopa 3a
cmeTka, KnueHTbT pgaBa cBoeTo 6e3ycnoBHO WU
HEOTMEHNMO cbrnacue.

5.19. Ha ocHoBaHne Hapepba Ne 3 Ha BHBE Baxkata
MMa npaBo ga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmxkuMn 1 oT Tutynsps, no B3emanust Ha OBB (Hanp:
nnawlaHnsa Ha NMxBK, NoracuTenHN BHOCKM MO KPeauTn v
KpeauTHW KapTu, pasHOCKW MO yBeOOMSIBaHE Ap.), KakTo
M 32 TaKCU N KOMUCWMOHW, ObIMKMMU N OT Tutynspsa 3a
M3BbpLUEHN BaHKOBW YCnyru, CbrinacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Nno KOHKpeTHaTa CMeTka, CymuTe mMoraT ga ce cbbupat
OT BCWYKM [pYr¥ f1eBOBM WM BanyTHU CMETKM Ha
Tutynspa B bankata. B cnyvam 4e Banytata no
cMeTKaTa/MTe e pas3nuyHa OT BanyTata Ha Abhra,
BaHkaTa uma npaBo fa 3akynu cymMa paBHa Ha cymaTta
Ha abnra (no kypc Ha OBb 3a BanytaTa Ha agbnra), kato
YABLPXU U HanpaBeHUTE PasHOCKW.

VI. ANCTAHLUMUOHHU CMOCOBU 3A OOCTHBN OO0
CMETKU U U3BBPLUBAHE HA PA3MNALLAHUA

OCHOBHM NONOXEHUs1 Npun usgaBaHe, nsnons3saHe u
3aKpuBaHe Ha nnaTeXxHU UHCTPYMEHTU 3a oTAane4vyeH

AaocTtbn

6.1. Bcekn KnumeHT Moxe pfa ce pasnopexga CbC
CMETKMTE CU  OUCTaHLMOHHO, KaTo  u3nonaea
WHCTPYMEHTU 3a oTAaneyvyeH JOCTbN, KaKTo crieasa:
6.1.1. EnektpoHHO 1 Mob6unHobaHkupaHe - cnep
cknouBaHe Ha oTgeneH [oroBop 3a eneKkTPOHHO
OaHkMpaHe M Npu chnasBaHe W3WUCKBaHUSATA  3a
CbOTBETHUS KaHar.

6.1.2. NebuTHU/KpeauTHN KapTW 3a OGU3HEC KIMEHTU -
cnea ckn4dBaHe Ha otaeneH [loroBop 3a usgaBaHe Ha
nebuTtHa kapTa n/wunun otaeneH [Joroeop 3a nsgaBaHe Ha
KpeauTHa KapTa.

6.2. baHkaTa n3gaBa NNaTexXHUs MHCTPYMEHT, 3a KONTO
e nopgnucaH [OroBOP W o MpedaBa Ha 3aKOHHUSA
npeacTaBuTen/ynbHOMOLWEHO Nuue, 3aegHO  CbC
cboTBeTHUTE 3awmTHu cpeactea (MAH-koa, napona um
T.H.), KaTo ocurypsisa 3anasBaHeTo My B TalHa OT
CBOWTE CMYXUTENN 1 TpeTu Nnua;

6.2.1. baHkoBUTE KapTW ce u3gasaTt A0 3 paboTHU OHW
cnea nognvceBaHe Ha CbOTBETHMS JOroBoOp.

6.2.2. [eHepupaHuTe Naponu 3a enekTpoHHO baHkMpaHe
Ha XxapTuWeH HocuTen ce npedocTasBsaAT Ha KnueHta B
Ccpok Ao 5 (neT) paboTHN AHW cnepf 3asiBABaHETO UM.
6.2.3. Obb npepoctaBa Ha knueHTUTE C 6aHKOBU
nnaTexHW  KapTu  crnegHutTe  Bb3MOXHOCTM  3a
nonyyaBsaHe Ha lNMNH — kop :

e Ha XxapTueH HocuTen 3a KnuneHTn, KouTo
M3PUYHO Ca MOCOYMWMMM TO3M HaYMH Ha
nony4aBaHe ;

ype3d SMS Ha MobGuneH TenedoH, nogageH fMYHO OT
KnuneHta B 6aHkaTa,kaTobaHkoBaTa nnaTexHa kaprta ce
npegoctaBa Ha KnueHTa 3aegHO € NpUAOPYXUTENHO
NMMCMO C YyKasaHuMs 3a HeobxoAMMUTEe CTbMKM 3a
nonyyasaHeTo Ha [MMH no SMS.6..

6.3. lNpu unsBbpwBaHe Ha TpaHcakuuu, KnueHTbT ce
3agb/kaBa da crnassBa yKa3aHusiTa 3a CUrypHOCT Ha
CbOTBETHUA MHCTPYMEHT, aageHn ot Obb v pga cnegm
3a nepvoguyHaTa UM akTyanusaums Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. MnatexHnte MHCTPYMEHTWN 3a oTAanedyeH OOCTbM
ce usnonseaT CaMO JIMYHO OT YMbIAHOMOLLEHUTE OT
KnueHta nuua (npegctaBuTenn MO 3aKOH MNKW  NoO
MbnHoMoLme), 6e3 Bb3MOXHOCT 3a
npeynbHOMOLLLaBaHe Ha TPETH nuua.

6.5. KnneHTbT e anbxeH Aa u3nonssa uM3gageHus My
nnaTexeH WHCTPYMEHT M CbOTBETHWTE CpeacTBa 3a
M3Mon3BaHeToO My, KaTO M CbXpaHsiBa HagexXaHo u
CUrypHO, Na3n oT usrybsaHe, OTKpaaBaHe, noanpassHe,
HeoTOpM3upaH [ocTtbn, nonssaHe no Aapyr
HenpaBOMEPEH  HayWH, YHULIOXaBaHe, CYynBaHe,
HagpackBaHe, AemarHetTusvpaHe unu Apyru nogobHu
AeNcTBus, nNpaseLuy rm HerogHu 3a ynotpeba;

6.5.1. Bcekn KnueHT e AnbXeH pedoBHO Ada cnegu
TpaHCaKUUUTE C NNaTeXeH WMHCTPYMEHT 3a oTAaneyeH
OOCTBbN M TAXHOTO OTpassiBaHe MO CMETKATE My B
BaHkaTta no HaynHa, onucaH B T.5.9.2.

YBeEOMHBaHe npu_CbMHEHMe 3a HenpaBOMEpPHO
nonsBaHe U 6nokupaHe

6.6. MNMpn CbMHEHME 3a HenpaBOMEPHO MON3BaHE Ha
nnaTexeH WNHCTPYMEHT KnueHTtsT He3abaBHO
yBegomsBa baHkaTta 3a npegnpuemaHe Ha CbOTBETHUTE
Mepku (6nokupaHe Ha WHCTPyMeHTa, npeusgaBaHe C
HOB HOMep, cMsiHa Ha MWH koa v gp.).

6.7. KnneHTbT cneaBa aa yBegomu HesabaBHo OBB 3a
yHULLOXaBaHe, narybsaHe, kpaxba, oTHemaHe Mo Apyr
HenpaBOMEpPEH Hau4WH, NoanpaBsiHE UNN HENPaBOMEPHO
M3nonsBaHe, pas3KkpvBaHe Ha TalHaTa Ha CbOTBETHUTE
cpeacTBa 3a OOCTbN U MaeHTUUKaUMSA, CBBP3aHU C
nnatexHma nHctpymeHTt (MWH-kog, naponu, KnMeHTCku
HOMEpP M T.H.), KAaKTO 1 3a U3BbPLUBAHE Ha onepauusi ¢
NNaTexHUs WHCTPYMEHT, KOATO He e opobpeHa ot
KnueHta, n 3a ycTaHoBeHa OT Hero rpewka wnu
HepedoBHOCT NpU BOAEHETO Ha CMeTKaTa.

6.8. Cnen yeBegomsiBaHe no pega Ha T1.6.6 badkaTta
6nokupa nnaTexHus MHCTPYMEHT,

6.9. B cnyyam u4e KAMEHTBT Wu3nonssa Yycnyrarta
€neKTPOHHO OaHKMpaHe YyBEAOMIIEHMETO MOXe Aa ce
M3BLPWN NO eduMH OT CrnegHuTe [Ba KaHamna: Ha
TenedoHa Ha KOHTaKkTHNA LeHTbp 3a KMMEHTU, NOCoYeH
Ha www.ubb.bg nnn B knoH Ha baHkaTa 4pe3 nogaBaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. Mpu Hannyne Ha 0BGEeKTUBHM NpUYMHKM* BaHkaTa
MOXe da npev3gage/bnokmpa nnaTexHUs UHCTPYMEHT,
kaTo yBegomu KnneHta B MakCMmanHo KpaThbK CPOK.

8



* Nop, 06eKTMBHM NPUYUHU Ce pa3bupa: BKNoYBaHe Ha
KaptTa B CNUCbK C KOMMPOMETUPaHU  NNaTEXHU
MHCTPYMeHTH, nonyyeH oT MKO unu Hannune Ha gaHHu
3a M3MoN3BaHe Ha KapTaTa Ha YCTPOWCTBA, 3a KOUTO

BbaHkata wmma uwHdopmaumsa, 4e ca Gunu 06ekT Ha

MaHuWMNynuMpaHe; HanuMuue Ha TexHU4Yecku npobnem c

napTvga KkapTu; MpeacpOYHO MacoBO MpevsgaBaHe

nopagM murpaums KbM HOB CTaHAapT MMM KbM HOBa
codbTyepHa cuctema v ap.

6.11. AKO ONpaBOMOLLEHUAT AbpxaTen BbBeae Tpu

nbTW nocneposatenHo rpeweH MNMNH, nsnon3saHeTo Ha

KapTaTa 3a TpaHcakumu, 6asupann Ha NWH, ce 6nokupa

aBTomaTtuyHo. MNpu onuT 3a nocnegpallo non3BaHe Ha

ATM, kaptata Moxe pga 6bge 3agbpxaHa oOT

YCTPOWCTBOTO.

6.12. lMpu 3abpaseH [MVH, cneg uckaxe ot KnueHTa,

nogageHo nucMeHo B kNOH Ha baHkata wnu ypes

KoHTakTeH uUeHTbp, baHkata wuspasa HoB [MNH Ha

XapTueH HocuTen unu npeusgasa kaptata ¢ MUAH no

SMS, 3a koeTo KnueHTBT 3annawa Takca, CbrnacHo

Tapwudpara.

6.13. [lebnokvpaHe Ha nNnaTexHa kapTa — pa3peluaBaHe

Ha Wu3BbPLIBAHE Ha onepauMn C kKapTtata, cneg

oTnagaHe Ha npuymHaTta 3a GnokupaHe. MckaHeTo 3a

nebnokupaHe ce nogaea, KakTo crneaga:

e B oduc Ha BaHkata — pebnokupaHeTo Bnu3a B
cuna go 4 /vyetnpwu/ paboTHM Yaca OT nmonyyaBaHe
Ha nucmeHo WckaHe oT KnueHTa B oduc Ha
BaHkarta.

e npe3 EnekTpoHHO/MOGWUNHO GaHkMpaHe (3a kapTw,
obcnyBaHM 4Ype3 aBTOpM3aLMOHHaTa cucteMa Ha
OBb) - moxe Aa 6bAe U3BBbPLUEHO CaMO Ha kapTa,
KoaTo e OnokupaHa oT  KnueHta  upes
EnekTpoHHoTO/MOGUNHOTO GaHkMpaHe. KaptaTta e
OOCTbMHa 3a MonsBaHe BedHara crnepn HewHoTo
nebnokunpaHe ot KnueHra.

e ype3 KOHTaKTHWA LEHTBbP 3a KMUEHTU

e 6.14. DoctbnbT Ao EJ‘IeKTpOHHO/MO6VIJ'IHO
OaHkupaHe Ha KnueHTa, KakTo 1 U3BbPLUBAHETO Ha
nnaTtexHu onepaummn npe3 EnekTpoHHo GaHkupaHe
Moxe ga 6bae 6nokmpaH egHocTpaHHo oT baHkaTta
Npu CNegHNTE YCIoBUS:

e 10 ODEKTMBHW NPUYUHK, CBbP3aHM CbC CUTYPHOCTTA
Ha  WOEHTUMUKALUMOHHWTE  [aHHM  WMAM  Ha
cuctemata, u/wunum npu OCHOBAaTeNHW CbMHEHUsI 3a
Hepa3spelleHn oT KnueHTa HapexaaHus, nogaaeHu
ype3  enekTpoHHO  bGaHKMpaHe  nocpeacTBOM
non3BaHe Ha cpeacTBaTa 3a aBTEHTMKaUUS.

e koraTto KnneHTbT wunuM HeroB npeacrtaBuTen C
OENCTBMSATA CM  HapylwaBa W3WUCKBaHUATA Ha
OelcTBalLMTe HOPMATUBHN aKTOBE, Ha HaCToALMTE
O6wmn ycnoBus, 3acTpallaBa CWUrypHocTTa u
NPaBUITHOTO (PYHKLIMOHUPAHE Ha ycrnyraTa.

6.15. baHkata yBegomsaBa KnueHTta 3a GnokupaHeTo Ha

[0CTbNa/M3BbLPLUBAHETO Ha MMaTeXxHW onepauun n 3a

NPUYMHUTE MO BBL3MOXHOCT npeau OrokvpaHeTo unu

Hal-KbCHO HEMNOCPELCTBEHO Ccnej TOBa, OCBEH ako

[aBaHeTO Ha TakaBa MHGOpMaUUA He e MO3BOSIeHO

nopaam CbobpaxXeHUs 3a CUTYPHOCT MUK CNa3BaHETo Ha

HOPMAaTUBHU NU3NCKBaHWSI.

VIA. 4OCTbHN A0 NNATEXHA CMETKA 3A LEJNIUTE
HA ycnyrn no UHUUMUPAHE HA NNALWAHE U
ycnyrm no npPENOCTABAHE HA UH®OPMALUA
3A CMETKA

6.15.A. Korato nnartexHata cmeTka Ha KnueHTta e
AOCTbMNHa OHNavH, KnueHTbT nma npasBo fa paspeluv
AOCTBbN OO0 nnarexHara Cu CMeTKa Ha TpeTu nuua —
AOCTaBYMLM Ha MAATEeXHW YCNyru no WHULMMPaHeE Ha
nnawjaHe u nnaTexHW ycryru no npeaocTaBsHe Ha
WHpopMaLmsa 3a cMeTKa.

6.15.6. KnueHTbT TpabBa Oa nomara pasymMHU TPUKK
npu nsbopa, HasHavYaBaHeTO U m3nonssaHeTo Ha AISP
unu PISP.

6.15.B. baHkaTta He e cTpaHa no pgoroBopa Mexay
KnuneHnta n cbotBeTHUss AISP/PISP. KnnueHTsbT e nsuysano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
yCnoBusTa, Npu KOUTO CbOTBETHUTE AOCTaBYMLM LIEe MY
npefocTaBsAT TakMBa yCnyru, KakTo U Aa ocurypu, ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YroBOPKUM Mexay
Bankata u KnueHTta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, BaHkaTa e npuema nocTbnBaLLM NNaTeXHN
HapexaaHusl, CBbp3aHu C NnaTexHa cMeTka Ha KnveHTa
W UCKaHus 3a MHopMauMs 3a nnaTtexHa cmeTka Ha
Knuenta, nogageHn ypes AISP/PISP n npu ycnosue, ye
ycnee Aa uaeHtuduumpa KnueHTta, Kato nsxogswm ot
KnueHta. bBaHkata He HOcM  OTFOBOPHOCT  3a
npegocTaBsaHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My cpefcTBa 3a [OCTbM A0
nnartexHara cmeTka npu baHkaTta. [octaBumk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmMaums 3a
cmeTka (AISP) HaAma npaBo ga nogaBa HapexaaHus 3a
M3NbMHEHWE Ha MnaTeXHW onepauun OT NnaTexHa
cmeTka Ha KnueHTa npu BaHkaTta.

6.15.. baHkaTa Mma nNpaBO Aa OTKaxe A[OCTbN [0
nnatexHa cmeTka Ha AISP/PISP, B cnyyaii, Ye yctaHoBM
UMM MMa OCHOBaHWsi Oa CMsiTa, 4Ye e Hanvue ¢
HepaspelleH [JOCTbM MNM AOCTbN A0 nfaTexHaTa
cMeTka Ha KnueHTa € uen u3Mama OT CTpaHa Ha
AISP/PISP, BKMOYMTENHO HepaspelleHo MHULUMpaHe
Ha NnaTexHa onepauust UMM UHULMMPaHE Ha NiaTexHa
onepauus ¢ uen usamama. B cnyyanTe no npegxogHoto
nspeyeHne, baHkaTa We nonoxu Heobxogumwute
ycunua ga  uHgopmupa KrniveHta, OCBeH KoraTo
npedocTaBsAHETO Ha TakaBa WHQopmauus He e
NMO3BOSIEHO Nopaan CbOOPaKEHUSA 3a CUTYPHOCT UNK C
ornen Ha cnasBaHETO Ha HOPMaTWMBHU W3UCKBaHWS,
npenaTcTeawm nHdopmupaHeTo Ha KnuenTta.

VII. ENEKTPOHHO BAHKUPAHE

7.1. KnueHtute Ha OBb nmat gocTbn A0 eNeKTPOHHOTO
GaHkupaHe (MHTepHeT BaHkMpaHe Ha eneKkTPOHEH agpec
https://ebb.ubb.bg), 24 u4aca B pgeHoHowwmeTo, 6e3
NMoYMBEH [eH, KaTo nnaTeXHWTe HapexgaHus ce
n3nbnHsBaT B paboTHOTO BpemMe Ha baHkata B
CbOTBETCTBME C onpegeneHute B Tapudute kpariHu
cpokoBe 3a npuemaHe u obpaboTka Ha neBOBUM WU
BanyTHW npeBoau. YCNoBMATa, WHCTPYKUUMTE 3a
nona3esaHe Ha ycryrata U TEXHUYECKMTE M3UCKBaHWA 3a
nonaesaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEpHeT
cTpaHuuata 3a EnekTtpoHHO 6aHkupaHe B cekumute
"CurypHocT", "YecTo 3agaBaHu Bbnpocu” n "lMomouy".
7.2. Tpn ckniouBaHe Ha [oroBopa 3a €eneKTPOHHO
BaHkunpaHe c BbaHkaTa KnueHtsT nognvcea
“PernctpaumoHHa kapTa 3a enekTpoHHO GaHkupaHe”, B
KOATO ca MOCOYMEHW HOMepaTa Ha CMETKUTE, 3a KOWUTO
Xenae ga nony4asa WHGOpMauUMa u/unu Aa M3BbpLUBA
OaHKoBM onepauum upe3 KaHanute Ha EnekTpoHHO
6aHkupaHe, kakTo v nuuaTta 3a paboTa u npasaTa UM 3a
AOCTbN B cuctemara.

7.3. 3a wu3nonssaHeTo Ha ycnyrmte B EReKTpoHHO
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6aHKkupaHe KnneHTbT npefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua u HoMmep Ha MobuneH TenedoH,
Heobxoaum 3a nonyvasaHe Ha SMS naponw/ kogose 3a
aKkTMBaums 1 Bepudmkaumns.

lMpn BXOA B cucTemarta 3a enekTpoHHO GaHkupaHe 3a
M3BbpLUBAHE Ha akTMBHW onepauun KnneHTbT ce
vaeHTudunympa c:

a) [Motpebuten, lMapona 3a Bx04 B €MNEKTPOHHO
b6aHkmpaHe n EgHokpaTtHa napona, nonydyeHa kato SMS
UNN  reHepupaHa OT  XapaoyepHO  YCTPOWCTBO,
coberBeHocT Ha OBB nnu ot MOBMHO NpunoxeHue 3a
onepauunoHHun cuctemun iOS 1 Android.

b) Ceptudpmkar, wsgageH o1 baHkata wnm

Kesanudpuunpax €neKTPOHEH noanuc (KEM),
perucTpupaH B cuctemarta 3a efnekTpoHHO GaHkupaHe
Ha OBb pgo 1 toHuM 2017 1. B KOMOMHaUMS CbC
cpegctearta onvcanu B T. 7.3.1 ,a“. ManonseaHeTo Ha
LUMdpoB cepTndmrkaT e onumoHarnHo.
7.3.2. lMopgnucBaHeTO Ha HapexgaHusa 3a MnaTexHu
onepauun ce ocbliecTBsBa ¢ noTpebuten u napona 3a
BX04, WM C undpoB cepTudmkat (U3gageH ot
BaHkata/KE). 3a noTBbpkgaBaHeTO Ha onpegeneHu
UHAHCOBM TPaHCaKLMM € HeoBXoAMMO AOMbIHUTENHO
BbBexgaHe Ha:

a) EpHokpatHa napona, reHepupaHa OT
XapayepHo ycTpouncTteo, cobcteeHocT Ha OBB unu ot
MOBWMHO NpUNoXeHne 3a onepaunoHHU cuctemn iOS u
Android; nnu.

b) YHukanHo reHepupaH guHamuueH koa 3a
CbOTBETHOTO MnaiwiaHe, nony4yeHn 4pe3 SMS Ha
MOGuneH Homep KbMm Obrrapckum mobuneH onepartop,
noco4eH ot KnueHra; unu

¢) KomBuHaums oT npegxoaHuTte aBse.

BaHkaTa cu 3ana3Ba NpaBOTO Aa MPOMEHS AMHAMWUYHO
cnucbka C TpaHCaKkuMKu, M3NCKBALLM W3MOn3BaHe Ha
OONMbIHUTENHN CPeACcTBa 3a aBTEHTMKALMS, KaTo ro
nybnukyea B cekuums ,4ecTto 3agaBaHu BbNpocu”.
7.3.3. 3a Bxog B cucTemarta 3a MacuBHW onepauun
(cnpaBkn) € HeobxoouMMO BbBbBEXOAHETO CaMO Ha
notpe6uten n napona 3a BXxof.
7.4. MNognuceaHeTo Ha wu3siBNeHusita Ha KnveHTa go
BaHkaTa npu M3BBLPLUBAHETO Ha onepauuu B cucTtemaTa
3a €eneKkTpoHHO GaHkMpaHe 4pe3 cpeacTBaTa  3a
MOEeHTUMMKAUUS U NOAMUC CbIMAcHO MOCOYEHOTO B
4n.7.3.1 n 7.3.2 umaT [OENCTBUMETO HA €nNeKTPOHEH
noanMc no cmucbrna Ha 3akoHa 3a efleKTPOHHUSA
OOKYMEHT U ENEKTPOHHUTE YOOCTOBEPUTENHU YCNyrv
(BEOEYY), kaTo, Ha ocHoBaHue yn. 13, an.4 ot S3EAEYY
BaHkaTa n KnueHTbT poroBapsit, Ye Lie cuuTaTt TO3u
NOAMNMC 3a CaMOpPBbYEH B OTHOLLEHUATA MEXAY TSIX.
7.5. Ycnyrnte Ha EnektpoHHo GaHkuMpaHe ce nonasaT
camo crnej U3siBNEHWE Ha 3aKOHHUSI NpeacTaBUTEN Ha
KnueHta. YnbnHOMOLLABaHETO 3a U3MOM3BaHe Ha
ycrnyrata 3a eneKkTPOHHO GaHKMpaHe ce U3BbpLUBa Npu
cnasBaHe Ha W3NCKBaHWATaA Ha Hactosiwmute O6Lwm
ycnoBus. BaHkata nma npaBo Aa oTkaxe npueMaHe Ha
MbJIHOMOLLHO, KOETO CbAbpXKa HETOYHMU, HEACHW WU
HECLOTBETCTBALUM HA [JdaHHWM B APYrM NpeacTaBeHu
OOKYMEHTM Knay3au.
7.6. EnektpoHHOTO OaHkupaHe 3a OW3HEC KIMEeHTH
npegnara cregHuTe ycnyru:
e MHdoOpMaLUs 3a aKTyarnHo cango no CMeTKy;
e UHdoOpMaLUs 32 ABWKEHUS MO CMETKU;
e UHdopMauus 3a Aeno3UTU U KpeauTu
e  UHdoOpMauusi 32  HEOCYETOBOAEHM  KapTOBU
TpaHcaKuun

e cnpaeka POS TpaHcakuuu 3a topuamyeckn nuua;

e  ChnpaBKa 3a MHULMMpPaHW NPEBOAHN HapexaaHus 3a
OVPEeKTHU aebuty;

e  VH(opMauwmsa 3a BanyTHU KypCOBE;

e  HapexaaHe Ha BbTpellHOGaHKoBU, MexaybaHKoBU
M MacoBM MNpeBoan Ha paboTHW 3annartu, KakTto u
NPeBOAHO HapexaaHe 3a AMPEKTHN AebuTu;

e 06paboTka No nony4yeHu NpeBoOAHW HapexaaHus 3a
OVpeKkTHU [ebuTtun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e oKynko-npogaxba Ha Banyta mMexagy CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e UMMOPT Ha hanrnose C NnaTeHn nNpesoau

e  3asiBKa 3a TernieHe Ha kaca

e  oJaBaHe Ha MOPBYKM 33 TbProBUS C LEHHN KHUXA,
3a KOEeTO MnpeaBapuTENHO Ce CKIYBa 4OroBop 3a
6pokepckn ycrnyrn B 6aHKOB KIOH;

e pOMsiHa Ha Napora 3a JocTbN A0 cuctemara.

e  3annawaHe Ha AaHbYHM 3a0bIDKEHUA 33 MECTHMU
OaHbLM U Takcu.

7.7. baHkaTa cv 3ana3Ba NpaBoTo Aa fobassa HOBU M Aa

NpoMeHs M3bpoeHnTe no-rope ycrnyru, Kato yBeaomsiBa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocovexHn B 1.2.1.

7.8. baHkaTa umMa npaBo Aa onpegens NUMUTU npuv

M3NbSIHEHMETO  Ha  NNaTeXHW onepauuym  npes3

enekTpoHHo GaHkMpaHe ¥ [Ja BbBexga Apyru

OrpaHWYeHnsl, KaKTo U [da yCTaHOBsIBA AOMbIHWUTEMHM

N3NCKBaHWSA, BKITFOYMTENHO NPOLIEQYPHM, KOraTto ToBa ce

Hanara nopagM  M3UCKBaHWA  Ha  [elcTBalloTo

3aKkoHo4aTencTBO WM nogabpXaHe Ha HUBO Ha

CUrYpHOCT CbODOpa3HO TexHUYeckuTe CcTaHgapTn u

YCINOBUSA 3@ ENeKTPOHHO GaHkupaHe.

7.9. Bcska npomsiHa B pexuma 3a paboTa C eneKTpoHHO

DOaHkMpaHe ce U3nNbMHsBa cned nogaBaHe Ha KapTta 3a

npoMsHa Ha [JdaHHM C HeobXxooumuTe NPOMEHW,

nognucaHa ot  KnueHta wmnum OT  HagnexHo

YMbAHOMOLWEHO OT Hero nuue npu cnasBaHe Ha

M3NCKBaHMATA 3a YMblHOMOLLA@BaHe, [MOCOYEeHN B

HacToAwmMTe obLM YyCnoBUS M Aeno3vpaHa B KMOH Ha

baHkaTa.

7.10. TllpeBogn 4pe3 kKaHanMUTe Ha ENEKTPOHHOTO

OaHKkMpaHe ce ocbliecTBABaT MpW crasBaHe Ha

crnefHuTe ycnoBus:

7.10.1. npeBOAM MeXOY MECTHU U YyXXAeCTpPaHHWU nuua,

1 NpesrpaHnMyHn NpeBoan Ce M3BbPLUBAT MpU Cna3BaHe

M3nckBaHuMATa Ha BanyTHuMa 3akoH WM akToBeTe Mo

HEroBotTo npunoxeHve. B cnyya 4e cnopen

[encTealloTo 3aKoHOOaTEerNCTBO ce na3uckear

OOMbIAHUTENHW AOKYMEHTU ( OCHOBaHME 3a U3BbPLUBaHe

Ha nNpeBoA, Aeknapauus 3a (oMHaHCOB KpeauT u ap.), Te

ce npeactaBAT B OOCMyXBalMs KIMOH, OT KOWTO

KnueHTbT Cce pasnopexga cbc cmeTkata cu, go 15.30

Yyaca Ha TeKyLMa OeH.

7.10.2. baHkaTa MOXe Oa M3MCKBaA NPEACTaBsSHETO Ha

OOMbIAHUTENHU OOKYMEHTU Ha eNneKTPOHEH UMnn XapTueH

HOCUTEN BBbB Bpb3Ka C M3MbIIHEHWMETO Ha KOHKPETHO

HapexgaHe 3a npeBog OT cTpaHa Ha KnueHTa, B

CbOTBETCTBME C W3UCKBAHMATA Ha [OeNCTBaLOTO

3aKoHOAaTENCTBO.

7.10.3. MnaTexHn LOKYMEHTU C NocoYeH Gbaell Banbop

3a u3Nb/HeHWe ce ob6paboTBaT Ha nocoyeHaTa B

nnaTexHWs [OOKYMEHT pJaTa, kato obpaboTkata ce

OCblLieCcTBsIBa aBTOMATMYHO €0HOKPATHO B HA4anoTo Ha

CUCTEMHUS OeH, NP ocurypeHa goctaTbyHa HannyHoOCT

no cMeTkaTa KbM Kpasi Ha NpeaxoaHns OeH.
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7.11. KnueHTbT nonyyaBa uWHdoOpmauus  creg
M3BbpLUBAaHE Ha oOnepauus KaTto HeroBa fM4Ha
OTrOBOPHOCT € PpedoBHO da ce 3arno3HaBa C Tasu
MHdOopMauma no pega, onvcaH B 1.5.9.2.

Mo6unHo 6aHkMpaHe

7.12. Tpn cknoyBaHe Ha pJoroBop 3a EnekTpoHHo
OaHkmpaHe, KnvMeHTbT nosny4aBa Bb3MOXHOCT Jda
M3BbPLUBA CMNpaBKM MO 3asBeHWTe 3a [[OCTbN npes
€neKkTpoHHO OGaHKMpaHe CMeTKW, KakTo M da npasu
onpegeneHn  TpaHcakuMum npe3  crneuuanu3npaHo
npunoxeHve 3a MOOWMHM YCTPOMCTBA, HapeyeHo
MObBWnHO GaHkupaHe 3a onepauuoHHu cuctemu iOS un
Android.

7.13. VIHCTpyKUMUTE W TEXHUYECKUTE MW3NCKBaHMA 3a
MHCTanuMpaHe un paboTta C NPUMIOXEHMETO, KakTo U
n3yepnaTeneH CNUChbK C JOCTBLMHWUTE NpPe3 MOBWUMHOTO
NPUNOXEHWEe TPaHCaKLMUW U YCIyrn ca ONMCcaHn B CEKUUSI
EnekTpoHHn kaHanu 3a 06aHkMpaHe Ha eneKkTpPOHEeH
agpec www.ubb.bg, kakto n B cekuun [Npenopbkn 3a
curypHocTt®  n ,Yecto 3agaBaHu  BbNpocuM® Ha
crneunanusmpaHoTo npunoxexHue 3a MOBUIHO
baHkupaHe.

7.14. TpaBunata u pa3nopendbute 3a €eneKTPOHHO
GaHknpaHe Ha HacToswmTte O6WwM ycnoBusa ca
NPUNOXUMN U 32 MODOMMHOTO GaHKMpaHe, OCBEH ako B
TAX MMM B OOrOBOpa 3a €NeKTPOHHO OaHkMpaHe He e
NOCOYEHO ApYyro.

7.15. 3a aKkTMBMpaHe Ha MPUIIOXKEHMETO 3a MOOMUITHO
OaHkmpaHe, KnneHTbT ce naeHTMdmumMpa ¢ BbBeEXOaHe
Ha BanuMAHWUTE 3a eneKkTpoHHO GaHkMpaHe noTpebuten,
napona 3a BxO4 W KOA, M3nNpaTeH Ha MOOUNHMSA My
TenecoH. 3a [OCTbM, W3BbLPLUBAHE Ha CMpaBKW,
perucTtpaumsi 3a Yycrnyru 1 nogaBaHe Ha nnaTexHu
HapexpaaHusi kbM GaHkaTa KnueHTbT ce naeHtudpmumpa
CbC 3ajageHuTe 3a MOOUIHOTO MNPUIOXEHNe npu
aktnBupaHeto MWH ko4 wnu nNpbCTOB OTnNeYaTbk W
BrpageH copTyepeH TOKbH.

7.16. MNognucBaHeTo Ha u3sBneHusiTa Ha KnveHta Oo
BaHkata npy UM3BBPLIBAHETO Ha onepauuMu npes3
MOGUNHoTo npunoxexue 4dpes MNMAH kog mnu npbcToB
oTnevYaTbk MMaT AeNCTBUETO Ha ENEKTPOHEH NOAMNMC Nno
CMUCbMa Ha 3akoHa 3a €eneKTPOHHUS [OOKYMEHT U
eneKkTpoHHUTe ypoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY baHkata u
KnueHTbT poroBapsaT, Ye e cyuTaT TO3WM noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MEXAY THX.

7.17. B cny4an, 4e KnneHTbT ocbLyecTBsiBa paboTa cbe
crneunanuampaHoTo MNpUIIoXeHWe OT KOMMPOMETUPaHO
(rooted wunu jailbroken) ycTponcTBO, Ha ekpaHa Ha
YCTPONCTBOTO ce n3Bexaa npeaynpeanTenHo
CcboOLLEeHNe Npu BCEKN BXOA B NpunoxeHneTo. baHkaTa
HE HOCW OTFOBOPHOCT 3a MMaTeXHW onepauuu,
OCbLLECTBABAHN npu N3Mon3BaHeTo Ha
crneunanMampaHoTo MNPUIIoXeHWe OT KOMMPOMETUPaHO
(rooted unu jailbroken) yctpowcrteo.

VIil. BAHKOBU KAPTH

8.1. baHkoBaTa nnatexHa kapta € BuA NnaTexeH
WHCTPYMEHT, BbPXy KOMTO € 3anucaHa nHdopmauus no
€NeKTPOHEeH Ha4MH W ce W3Mnon3Ba MHOrOKPaTHO 3a
naeHTUdMKaUMsS Ha OMpaBOMOLLEHUS AObpXaTen, Ha
KOroTO € M3gafdeHa kaptaTa U npegoctaBs oTaanedeH
AoCTbN OO cpefcTeaTa no GaHKOBa cCMeTka w/vnu oo
npeasapuTenHo onpegerneH KpeauTeH  NUMUT,
aorosopeH Mexay KnveHta u bankarta.

8.2. baHkaTta (HapuyaHa B To3u Pasgen u Wsparten)
uzgasa 6GaHKOBM MnaTeXHW KapTU C  PEKBU3UTH,
CbfMacHO CTaHOapTHWUTE W3UCKBaHWA Ha CbOTBETHaTa
MeXayHapodHa opraHusaums 3a KapToBu pasnnalaHust
(MKO) un c lepcoHaneH WpaeHTudukaumoHeH Homep
(MNH-kog)3a kaptn Visa n MasterCard u otneyataHo
(vnmbocumpaHo) ume Ha Kaptogbpxatens Ha nuvuesaTa
cTtpaHa. N3pgaBaHuTe o1 OBb GaHkoBM kapTu moraT ga
ObaaT non3BaHu B CTpaHaTa 1 B YyxbuHa.

8.2.1. Kaprata ce wusgaBa 3aedHO C 4eTUPULMIPEH
MepcoHaneH NpeHtudpmkaumoHeH Homep /MUH/, korto
€ YyHUKaneH W u3BecTeH camMo Ha KnueHta.
Mepconanuuatr  UpgentndukaumoHeH Homep /MUNH —
KoobT ce npepocTtassa yYpe3 SMS Ha nocoyeH NUYHO OT
KnueHTta TenedoHeH HOMep, Unn Ha xapTueH HocuTen,
ako KnmeHTbT e 3asBun n3pmnyHO XXenaHueTo cu 3aToBa.
8.3. Kaprata ce u3gaBa 3a onpegeneH Cpok, KaTo
CPOKbT Ha BanWOHOCT Ha KapTata e W3nNncaH BbB
dopmat MM/IT (meceu/rognHa) BbpXy nuueBata
CTpaHa Ha kapTaTta 1 U3Tnya B nocrnegHust KaneHaapeH
A€eH Ha nocovyeHns mecel,.

8.4. Kbm pasnnawjatenHa cmeTka Ha Bu3Hec KnueHT
BaHkaTa wu3gaBa Ha MNOCOMEHM OT  HeEro nvua,
(kapTogbpxaTenu), MexayHapooHn OeOUTHU upmeHn
KaptTu ¢ noroto Ha MexayHapogHute KapToBu
Opranusaumm (MKO) VISA n Mastercard.

8.5. 3a wuspaBaHe Ha dupmeHu kapTu KnneHTsbT
noanucea [orosop n 3asBneHne no obpaseu, B KOUTO
npegoctasd Ha bankaTa AdaHHMTe, Heobxoaumu 3a
n3gaBaHe Ha KapTu.

8.6. 3a wusgaBaHe Ha upMeHn [ebuTHM KapTu
KnueHtbT TpabBa ga e TuTynap Ha pasnnawarenHa
cmeTka. Kbm cmeTkata moraT ga ObaaT wm3gasaHu
dupMeHn OebuTHM KapTU Ha nocodyeHn oT KnuveHTa
KapTogbpxaTtenu.  KaptogbpxaTenute  nonydasat
KapTaTa fMYHO W OTroBapsAT 3a CbXpaHEHWeTo W
M3non3BaHeTo Ha kapTaTta. Kaptoabpxatenute morat
Ja ce pasnopexgat CbC cpefcTBata Mo cMeTkata Ha
Tutynsapsa camo ypes nsgageHuTe 4ebuTHU KapTu.

8.7. Kaptata e cobctBeHocT Ha W3patena u ce
npefoctaBs 3a nonseaHe Ha KapTogbpxatens cneq
noanuceBaHe Ha [[OroBop W ApyrM  Heobxoaumu
OOKYMEHTH.

8.8. 3a Bceku oTAEeneH kapToobpXaTen ce npunarat u
O6wmTe ycnosust Ha OBb Al 3a nnatexHu ycnyru 3a
du3nyeckn nuua, B KOUTO Ca MOCOYEHW onepauunte,
KOUTO MoraT da ce W3BbplBaT C KapTa, Kakto u
KOHKPETHM NpaBa W 3a4biMKEHUS! HA CTpaHUTE.

8.9. KnueHTbT oTroBapss npen baHkata 3a BCWuYkM
TpaHCaKuun, U3BbPLUEHN C U3JadeHUTe Ha NOocoYeHUTe
OT Hero nuua KapTu.
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IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwu nonoxeHus

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a COENKM MU
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce u3nonaear
CbOTBETHUSA MNNaTeXeH WHCTPYMEHT wunu 6GaHkoBa
cMeTKka. KnMeHTbT € OTrOBOpPEH 3a BCUYKU OENCTBUS U
3agbihKeHus, npousTMyawy  OT  U3MON3BaHeTo  Ha
nnaTexeH MWHCTPYMEHT wunuM  6aHKkoBa  CMeTKa,
BKIMHOYMTESNHO M crieq NpekpaTsiBaHe Ha [oroBopa.

9.2. KnneHTbT € AnbXeH j[a uanon3sa OaHkoBaTa
cmeTka, oTKpuTa oT baHkata unu nnatexHarta ycnyra,
npegoctaBsaHa oT baHkata, B CbOTBETCTBME C
[EeNCTBaLLOTO 3akoHoAaTencTeo, Hactoswmute O6Wwm
YCNOBUS 1 NPUNOXUMUTE CheumanHn ycrosus 3a
cboTBeTHata GaHkoBa CMeTKa uUnu nnartexHa ycnyra.
KnueHTbT e gnbXeH a nonara gbikuMaTta rpuxa, kaTo
He wu3non3ea 0OaHkoBaTa CMeTKa WNM nnarexHaTa
ycnyra v He Jornycka W3nona3BaHeTo MM OT TpeTu nuua
3a M3BbpPLUBAHE HA [OEWCTBMS MMM 3a MOCTUraHe Ha
Luenu, Kouto ca 3abpaHeHu CbC 3aKOH unyM MoraTt ga
yBpeasat nobpoto nme Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpuKUMW OT MECTHU
UNN  YyKOECTPaHHW  ObpXaBHW  OpraHu,  KOWUTO
Bb3MNpensTcTBaT W3BbPLIBAHETO Ha TpaHCaKUMs W
onokumpat cbwara, OBb All yBegomsaBa KnueHTta
He3abaBHO 1 My yka3Ba HEOOXOAMMOTO CbOENCTBUE.
9.3.2 Obb Al He HOCKM OTrOBOPHOCT 3a CyMWU [O
TpaHcakuun, KouTo ca GnokMpaHu No pasnopexaaHe Ha
MECTHU  WUNW  YyXOEeCTpaHHU  ObPXaBHWM  OpraHu,
CbITacHO HamNoXeHN pecTpUKLMn.

9.4. baHkaTa uma npaBo MO BCAKO BpeMe Aa Gnokupa
M3MNOoN3BaHEeTO Ha cmeTkaTa oT KnneHTa, BKMYUTENHO
M3UAN0 WM YacTUYMHO  HanWYHWUTE CpeacTBa Mo
CMeTKaTa, KakToO W MNaTeXHUTe  UHCTPYMEHTMH,
M3Mon3BaHun 3a A0CTbN A0 CMeTKaTa, KoraTto uma AaHHu,
Yye no cmeTKaTta ca NOCTLNWUMM CPeACcTBa B pe3yntar Ha
m3mama, 3a KoeTo, C npuemMaHeTo Ha HactosawmTe O6Lm
yCrnoBMs W MNOANWCBAHETO [a [OroBopa 3a CMEeTKa,
KnueHTbT paBa cBoeTo 6e3yCrnioBHO M HEOTMEHWMO
cbrnacue.

9.5. KnneHTBbT e OTroBOpEeH 3a HapexaaHus, NnogageHu
OT nvua, KOMTO He ca HaAMEeXHO YMbIHOMOLLEHU MO
HeroBa BUHa, KaTo Hanpumep npencrasunm
NMbIHOMOLLHO, CbCTaBeHO OT KnneHTa ¢ HesiCHU knayau
unn nuua, Ha kouto oT KnneHta e npepoctaBeH
nnaTexeH MHCTPYMEHT, KOWTO € NpefAHasHayYeH camo 3a
TNIMYHO Non3BaHe.

9.6. [lMonsBatenaT Ha nnaTtexHW Ycryru, Hapegun
nnawaHeTo, HOCUM OTFOBOPHOCT 3a HaCTbMUIUTE
nocneavum oT HenpaBUITHOTO WM HETOYHO CbCTaBsHE
Ha nnaTexHu OOoKymeHTW. lMpu HapexaaHe Ha MacoBO
nnawaHe Ha paboTHM 3anfnaTu Ha CBOW CHYXUTENU
KIMMEHTBT HOCK OTTOBOPHOCT 3a MbJIHOTO CbOTBETCTBME
Mexay nogageHus ann/cnuchbk ¢ AaHHW Ha CiyXuTenu
1 CbCTABEHOTO MIaTEXHO HapexaaHe.

9.7. bBaHkata M KnvMeHTbT He OTroBapAT 3a
HEU3MbIHEHNE Ha 3a4bIKEHUsITA CU NO MOBOZ AOrOBOP
3a MOn3BaHe Ha NnaTeXeH MHCTPYMEHT Wnv nnaTexHa
CMeTKa, HacTbNWMO BCReAcTBME HA  WU3BbHPEOHW
TEXHUYECKN MPUYUHW, KaTO CPUB Ha WHEOOPMALMOHHM
CUCTEMM, MNpPeKbCBaHE Ha KOMYHUKAUMOHHW FUHUW,
CcrvpaHe Ha eneKkTpU4ecko 3axpaHBaHe W Ap., KakTo 1
npu UM3BBbHPEOHW OOCTOATENCTBA KaTo  CTUXUIAHU
npupogHu  6encteus,  OBLIOHAUMOHaNHW  CTaudku,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BbH TEXHUSI KOHTPOJT.

9.8. BaHkaTa He HoOCKM OTrOBOPHOCT, ako nnarTexHa
onepauusi e oTkasaHa nopagn TEXHUYecKn WUmm
KOMYHVMKALUMOHHW MPUYMHU B CUCTEMUTE Ha Apyru
onepartopu, GaHKM WM gpyrM nuua, ydacTtBawm B
nnaTexHusa npouec.

9.9. B cnyyaute Ha AMCTaHUMOHHO ModaBaHe Ha
nnaTexHu HapexgaHus, baHkata nogabpxa apxuB Ha
avanora ¢ KnueHTa M BCUYKM MHULMMPAHW onepauuu
ypes3 CbOTBETHUTE KaHanu. Kato p[okasaTencTeeH
mMaTtepuan npu OcnopeHn nNnawjaHus we ce pasrnexaat
1 apxXvMBMpaHUTE OaHHM 3a BCsiKa U3BbPLUEHa onepauus.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLUMAT HOCKM OTrOBOPHOCTTa Aa
AOKaxe, 4e W3BbPLUBAHETO W He e paspelieHo oT
KnueHnta n/unn 4e cbwiata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnneHTbT gorosapsT, Ye Korato
baHkaTta e perucTtpupana M3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NepCoHanM3npaHn 3amnTHA
XapakTepuCTMKK, TO Te Le cuuTaT ToBa M3nonssaHe 3a
AOCTaTBbYHO J0OKa3aTenNcTBo Ye nnartexHara onepaums e
aBTEHTMYHA M e Ouna paspelleHa oT KnueHTa, ocBeH
aKO CbLUMAT He JOKaXe NMPOTUBHOTO.

9.11. B cnyvaute, B kouto baHkata oTroBapsi 3a
HETOYHO MW3BBLPLUEHW, T[PELHN UNN  HepaspeLleHu
onepauun, 3a ga 6bae aHraxupaHa OTrOBOPHOCTTA W,
3aabikuTenHo ycnosue e KnuneHTbT ga e yBegomun
6e3 HeocHoBaTenHo 3abaBsHe BbaHkaTa 3a HeTo4HaTa,
rpelHa unu HepaspelleHa TpaH3akuus, crnef kato e
nony4un nHdopMauus 3a N3BbpLLBAHETO 1.

9.11.1. YBepomsiBaHe 6e3 HeocHOBaTeNHO 3abaBsHe e
O3HayaBa CbLOTO Aa 6bae N3BBLPLLUEHO He NO-KbCHO OT
1 (eQvH) AEH OT MOMeHTa B KOMTO KnneHTHT e y3Han 3a
M3BbPLLEHATA, HO HEPa3peLLEHa OT HEro TPaH3aKLus;
9.11.2. B cny4yaute, korato KnuneHTbT € CKMO4Mn
OOroBop 3a eneKkTpoHHOo 6aHkupaHe c baHkaTa, 3a
HeocHoBaTemnHo 3abaBsiHe e ce cyMTa M3TUYAHETO Ha
noseye or 1 (eauH) AeH OT M3BbPLUBAHETO Ha
ocriopeHara nnarexHa onepauusi.

9.11.3. BbB BCUYKM Crydam 3a HeOCHOBaTeSNHO
3abaBsiHe llle ce cuyMTa MU3TMYaHeTo Ha noseye oT 14
(4eTvpuHageceT) OHW OT MOMEHTa, B KOMTO KnMeHTbT e
nony4mn WnM CbOTBETHO € MOrbfl Aa Mnonyvn (ako e
n3bpan TakaBa ONuUUsi) U3BMEYEHNE 3a ABWXEHMETO MO
cMmeTkaTa cu.

9.12. baHkaTa HOCM OTFOBOPHOCT 3a BpeauTe,
NMPUYUHEHN MPW U3BbBPLUBAHE Ha HepaspelleHn unu
HETOYHO W3MbIIHEHM oOnepauuyM Mpu MON3BaHETO Ha
nnaTexeH WHCTPYMEHT, MPU YCIOBUE Ye BCUYKM Nuua,
KouTo OT umeTo Ha KnmeHTa nonseaT nNaTexHu
WHCTPYMEHTWN Ca W3MbAHWMAM CBOWUTE 3adbiKeHus 3a
onasBaHe Ha nepcoHanuanmpaHuTe 3aWNUTHA
XapakTepuCTMKM Ha NNnaTteXHUTe UHCTPYMEHTU W
3adb/KeHNUATa Cu, MOCOYMEHW B HacToAwmTe 0bLum
yCroBusi.

9.13. BaHkata He Hocw OTrOBOPHOCT, ako
npeactasuTenu/ cnyxutenn Ha bBbusHec «knueHT ca
AencTeanM € uM3MaMHa Uen unuM He ca chnasunu
3a4b/KEHNATAa CUM  3a OnasBaHe Ha nnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MEPCOHaNU3npaHun
3aWnUTHA XapaKTepuCTUKM n/vnn HaBpeMeHHO
yBe4oMsBaHe Nopagu yMUCHN unn rpyba HebpeHOCT.
Moa rpyba HeGpexHOCT ce vMmaT npeaBui CrnegHuTe
Heun3uyepnaTenHo M3bpoeHn criyyanm Ha HeornasBaHe Ha
NNaTexHWss  MHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanM3anpaHn 3almMTHU XapakTePUCTUKM OT CTpaHa
Ha KnueHTa:
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9.13.1. KnueHTbT He e cnaswn U3UCKBaHMSTA W
npenopbkMte Ha baHkata, onucaHn B cekuusi
“CurypHoct”,  nybrnukyBaHa B CTpaHuMuata  3a
EnekTpoHHO GaHKknpaHe unu NpenopbKUTe 3a CUrypHOCT
onucaHu B npunoxeHneto 3a MobunHo 6aHkupaHe, no
OTHOLLEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN 4pe3
eneKkTpoHHO 6aHkMpaHe. KnvMeHTbLT e anbXeH ga ce
MHpOpMMpPa NEPUOONYHO 38 MBMEHEHUS U AOMbITHEHMUS
B T€3U NPenopbky 1 Aa rv cnasBea;

9.13.2. KnneHTbT e gornycHan y3HaBaHe M M3nonssaHe
OT TpeTo nuue Ha cpeacTBaTa My 3a €eneKkTpoHHa
naeHTudukaumsi, nogpobHo onucanm B T.7.2 1 7.3 no
OTHOLLEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN 4pe3
€reKTPOHHO baHKupaHe.

HeTo4yHO HapegeHW nnaTeXxHW onepauuu - HEeTOuYeH
yHuKaneH ugeHtudukatop (MexayHaponeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCU OTTOBOPHOCT 3a Bb3CTaHOBsIBaHe
Ha cymaTta no nnaTexHa onepauus npu BanuaeH, HO
HETOYHO TMOCOYEH YHUKaneH wuaeHTudukaTop —
MexayHapogeH Homep Ha 6GaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3u cnyyan baHkata
nonara pasymHuW ycunus c ornes Bb3CTaHOBsIBaHE Ha
cymaTta no nnaTexHaTa onepauus, 3a koeto KnueHTsT
ObIKM Takca, nocoveHa B Tapudata Ha baHkarta,
He3aBMCMMO OT  pe3ynTata OT ycunusta  3a
Bb3CTaHOBsIBAHE.

HeTo4HM TEeKCTOBU OaHHM

9.15. B cnyvaute, B KOUTO Ca MOCOYEHN HETOYHU
TEKCTOBM [JaHHW NpU  U3NbIIHEHWE Ha NpeBof,
nNpuMopuTET UMa MOCOYEHUSI YHUKaneH uaeHTudukaTop
(mexgyHapogoeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTou4HO M rpelHo U3NBLAHEHU NNATEXHU onepauun
9.16. baHkaTa HOCM OTFOBOPHOCT 3a HaCTbMWUMU
nocrneavun npy HETOMHO M3MbIHEHW HapeXaaHus Ha
KnueHrta.

9.17. KoraTo BCrNeACTBME HA HETOYHO M3MbIIHEHME OT
cTpaHa Ha BbaHkaTta Ha NpaBWITHO CbCTABEHO MIaTEXHO
HapexgaHe ce e CTUrHano OO0 3aBepka Ha cMmeTka C
pasnuyeH TUTYNSp OT MNOCOYEHVS B HapexaaHeTo,
BbaHkaTa Bb3CTaHOBABa Ha HapeguTens cymarta Mo
HETOYHO M3MbIIHEHaTa MnaTexHa onepauus OO0
cneppalmns paboTteH geH, cned kaTto e buna ussecteHa
OT HapeauTens wnuM e OTKpWna rpellkaTa, Kato
MHMLMMpA KopurMpal, npeBod OT [OCTaByMka Ha
nnaTexHy yCrnyrn Ha nonyyarens.

9.18. B cny4an Yye KnueHTbT € nonydaTten Ha HETOYHO
M3MbMHEH MPeBO4 BCMNEACTBME Ha rpellka Ha apyra
nnatexHa wHctutyuusi, baHnkata wuma npaBo [Aa
M3BBPLUN KOPUrMpaLL, NPeBod NO UCKkaHe Ha AOCTaByMKa
Ha MnaTeXHW ycnyru Ha nnarteua OO eanH mecel OT
Jararta, Ha KOATO JAOCTaBYMKbLT Ha MraTeXHW yCnyru Ha
nnateua e 6un mHgopmupaH 3a rpewkata. baHkaTta
M3BbpLUBA KOpekumsTa B CPOK OT 5 AHm cned
NnocTbNBaHe Ha MCKaHETO 3a KopeKkuus OT CTpaHa Ha
[OCTaBYMKa Ha NNaTeXxHW YCnyru Ha HapeauTens.

HepaspemeHM OT nons3BaTenia Ha nraTteXxHu ycnyru
onepauuun

9.19. B cnyya Ha ocnopeHa oT KnueHTa nnarexHa
onepauusi, baHkata Wwe My Bb3CTaHOBM cymarTa,
npegMeT Ha HepaspelleHaTa ofnepauus, ako e
yBegomeHa oT KnueHTa 3a HepaspelleHaTa nnaTexHa
onepauusi CbracHO HacToAwmTe ObLWM YyCrnoBust 1
CbLWUAT € Aokasan 4e nnaTexHara onepauus He e
paspelleHa OT Hero W/unu e u3nbiiHeHa HETOYHO OT
Bankata cbrnacHo 4n. 9.10. oT To3n Pasgen. baHkaTa
He HOCKM OTFOBOPHOCT M He BbL3CTAHOBSBA CyMW Ha
KnuneHTn, Korato cbLuMTE He ca cnasunu 3agbrbkeHnsaTa
C/ 3a onasBaHe Ha NnaTexeH WHCTPYMEHT wu/munn Ha
HerosuTe MepcoHanuanpaHn 3aluTHU XapaKTepucTuku
n/vnn HaBpeMeHHO yBeAoMsiBaHe Mopagn yMUCHI UNn
rpy6a HebpexHoCT.

9.20. baHkaTa Bb3cTaHoBsIBAa Ha KnveHTa cToMHOCTTa
Ha HepaspelleHaTa onepauus U Korato € Heobxoaumo,
Bb3CTaHOBSABA CMeTKaTa Ha TUTynaps B CbCTOSHWETO, B
KOeTo ce e Hamupana npeauv HepaspelleHaTa
onepauusi, CbrrnacHoO NOCOYEHOTO B HACTOALWMA pasgen,
B cpok go 40 (4eTupupgeceT) OHW OT noriyyaBaHe Ha
yBEeAOMIIEHNETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBeOoMsiBa 3a HepaspelleHn TpaHCakumu Mo BCSKO
BpeEMe Ha [OEeHOHOLUMETO, BKIIOYUTENHO B HepaboTHU
OHW.

9.22.1. AKo creg MOMeHTa Ha yBeJoMsBaHeTO ca
OCbLLECTBEHN HEOTOpU3NpaHn TpaHcakunn, KnveHTbT
He MoHacs HWUKaKBM UMYLLECTBEHW Bpeau, OCBEH ako e
JencTtean ypes nsmama.

9.23. YcTaHOBSIBAHETO Ha YMUCHN U rpyba HeGpexHoCT
OTHOCHO HecnasBaHe Ha Yyka3aHusaTa Ha baHkata 3a
3aWwmMTa Ha NnaTeXHWs WHCTPYMEHT MOXe pfa ce
OCbLLECTBM 1 Ype3 nNpoydBaHe OT cTpaHa Ha baHkaTa; B
cbaebHO  MpoM3BOACTBO; MpW  pascrnegBaHe Ha
NOonUUEeNcKMTe opraHn WM MeXxayHapoaHWUTe KapToBu
opraHu3auum (3a nnawaHua c KapTu), npea Kouto e
3anoyHana npouedypa MO OCMOpPBaHO nnalwaHe.
KnneHTbT pgaBa cBoeTO cbrflacve ga okassBa MbIHO
CbeNCTBUE 3a WU3ACHABaAHE Ha nNpoBepsBaHWUTE
obcToaTencraa.

9.24. B cnyyan Ha [okasaHO NO CbLOTBETHUSA pen
HeoCHOBaTeNnHO ocrnopsaHe OT cTpaHa Ha KnueHTa Ha
TpaHCakuun, OENCTBUTENHO M3BBbPLUEHW OT Hero wnu
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuumu, baHkaTa
MMa npaBo Aa npekpaTn oTHoweHuaTa ¢ KnueHTa, no
OTHOLLEHME Ha KOWTO M Aa e U3NoMn3BaH NpoAykT, KaTo
BKIIOYNTENHO 0051BM 3@ NPEeACPOYHO M3WUCKYEMU HSIKOU
UM BCUYKUTE CY B3eMaHusi KbM KnneHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKW U NNATEXHN UHCTPYMEHTHU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cny4ait 4e B KOHKPETHUS JOroBOp 3a CMeTKa He
€ YroBOpeH CpOK WNM crneuuanHo ycrioBue 3a
npekpatasaHe, KnuMeHTLT Moxe Mo BCAko Bpeme 6e3
npeausBecTMe [a npekpaTu oroBopa 3a cMmeTka, npu
ycrnoBue, 4e HsaMa 3adbimkeHus kbMm baHkaTta, He e
HanoXeH 3anop No cMeTkaTa 1 B3eMaHusATa Nno Hes He
ca obesneyeHve no nonssaH oT KnueHta wnu TpeTo
nvue kpeaut. 3a uenta KnueHTbT nopgasa uckaHe 3a
3aKpvBaHe Ha cmeTka no obpaseu Ha baHkaTta BbLB
BCEKU KIOH.
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10.2. B cnyyan 4ye no cmeTkata uma HanoXeH 3anop,
BaHkaTa n3nbnHaABa HapexaaHeTo Ja 3akpue cMmeTkaTa
crnep KaTo yBeOMW OpraHa, HanoXwn 3anopa U He e
nony4yuna pasnopexaaHe, Bb3NpPensaTCcTBaLlo
3aKpMBAHETO Ha cMeTKaTa.

10.3. baHkaTa MOXe fa 3aKkpue cMeTKa, KakTo criefsa:
10.3.1. ¢ 14 (4eTvpuHapgeceT) [OHEBHO MMUCMEHO
npegmnssectne, 6e3 ga MOTMBMpA peELUEHWETO Cu,
n3npaTteHo Ha nocnepHus npegoctaBeH oT KnneHTa
agpec.AKO KINMEHTBbT He Obae HamepeH OBa NbTu B
pasnuyHM OHW Ha agpeca,npegn3BecTMETO Ce cyMTa 3a
BpPbYEHO

10.3.2. cneq vM3TU4YaHe Ha Cpoka, 3a KOWTO € OTKputa
CMeTKaTa Unn HacTbNBaHe Ha NpeKkpaTUTENHO ycrnosue,
NocoYeHO B JOroBopa.

MpekpataBaHe Ha [loroBop 3a _ eNeKTPOHHO
GaHKupaHe

10.4. [loroBopbT 3a €NeKTPOHHO BGaHkupaHe ce CKoyBa
3a HeonpegeneHo Bpeme. B [loroBopa € noco4yeH cpok
3a npekpaTsiBaHe C npeausBecTMe OT CTpaHa Ha
KnueHta nnu baHkara.

10.5. B cnysam Ha nogageHo npegusBecTue 3a
npekpatsBaHe Ha gorosopa, baHkata un3nbNHABa
HapegeHuTe oOT KnueHta npeau nonyvyaBaHe Ha
yBeOOMIIEHNETO onepauumn.

10.6. lNpu npekpaTtsiBaHe Ha poroBopa KnueHTbT e
ONbXeH [a BbpHe BCUMYKM nonyyveHn oT bBaHkata
YyCTPOWCTBA MO MNOBOA W3MOM3BaAHETO Ha NNaTEXHMSA
MHCTpyMeHT. C npekpaTsiBaHeTO Ha [foroBopa 3a
eneKkTpoHHO OaHkMpaHe cu npekpaTtsBa M AocTbna A0
npocuna npes npunoxeHmeto 3a MobunHo 6aHkupaHe.

MpekpaTtaBaHe Ha [loroBop 3a ¢MpMeHU OeOGUTHU
nnarTexHu KapTu

10.7. [oroBopuTe 3a ¢upmMeHn OaHKOBM KapTu ce
npekparsaBsar:

10.7.1. c nucmeHo npegmssectve oT KnueHTta 3a oTkas
OT Mpeu3gaBaHe Ha KapTuTe, NoAafeHO eduH Mecel
npeay M3TM4aHe cpoka Ha BanMAHOCT Ha KapTuTe.
10.7.2. no Bpeme Ha Cpoka Ha BanuMAHOCT Ha KapTuTte, C
NUCMEHO efHoceaMUYHO npeamsBecTne oT KnueHTta,
KaTo BCMYKW U3OadeHW KapTu cnefga da ce BbpHaT npu
nogaesaHe Ha npeau3sBecTueto. KnveHTbT oTroBaps 3a
BCUYKN TpaHCaKUMM MO BCWUYKU M3OaOEHU MO HEroBO
UCKaHe KapTW, KOMTO ca oOTpa3eHn B baHkara,
HEe3aBUCUMO [anu TAXHOTO (PMHAHCOBO MpefcTaBsHe B
6aHKaTa e cnep gartarta Ha npekpaTtsasaHe Ha [Jorosopa.
10.7.3. ¢ nucmMeHO NpegmsBecTve 3a npekpaTsBaHe Ha
Aorosopa 3a nsgaBsaHe Ha PMpPMeHN KapTu B CryyYan Ha
Hecbrnacue c onpegeneHute ot baHkata nUMUTK, Takeu
UINN NINXBEHW YCINOBUSI B ABYCEOMUYEH CPOK OT MbpPBOTO
yBegomsiBaHe no pega Ha T1.2.3 ot Pasgen Il ot
HacToswmTe OOwM ycnoBusi, kato KnneHTbT BbpHE
BCUYKW KapTM KbM MOMEHTa Ha MoJaBaHe Ha
YBEAOMITIEHNETO M U3ABLIMKU BCUYKA CYMM, ObITKUMU Ha
BaHkaTa B T.4. OCHETOBOAEHUTE cref NpeKkpaTsBaHeTo
Ha Jorosopa.

10.7.4. egHocTpaHHo OT baHkaTa — ako KnueHTbT He ce
sBM ga nony4du Hoea Kapta B cpok oT 3 /Tpu/ meceua
crneg u3TUYaHe Ha Cpoka Ha BanuaHOCT Ha cTaparta
KapTa unu npv HapyliaBaHe Ha JOrOBOPHU Kraysu unu
HacTosiwmTe OBLM ycnoBus OT cTpaHa Ha KnueHTa;

10.7.5. Cnep n3TnyaHe Ha gebutHa kapTa, BaHkaTa cu
3ana3Ba NpaBoToO, Aa He npev3gage kaprarta, B cnydvan,
Ye TS He ce M3nonasa v npes3 nocrnegHuTe 12 meceua
npean patata Ha nopHossiBaHe, (He ca 6Gunu
N3BBbPLUBAHN KAPTOBM TPaHCaKLUMK C Hesl).

10.8. lNpu pasBansgHe Ha Jorosopa Mo pefa, MOCOYeH
no-gpony baHkata vma npaBo ga Gnokupa u u3ncka
06paTHO BCUYKM (PMPMEHN KapTy.

[MpekpaTaBaHe Ha [OrOBOPHU OTHOLUEHUS MO MOBOA
NnaTexHu ycnyru

10.9. baHkaTa ma nNpaBo Aa 3aKkpue eaHa UNM BCUYKK
CMeTKM Ha KnveHT u ga npekpaTtv Apyrute JOroBopu 3a
NNaTeXxHu ycrnyru npu HeM3nbilHEHVWE Ha 3adbIDKEHUs,
nocoyeHn B HactoswmTe OOLWM YCNOBMUS, KOHKPETHUSA
poroBop ¢ KnueHTta, HapylwaBaHe Ha 3agbimKeHUs no
Opyr 0OroBop, CkntoveH ¢ baHkaTta unu 3agbrxeHnst Ha
KnueHTa, nocovyeHn B OeWCTBALLOTO 3aKOHOAATENCTBO,
KoraTto Te3u 3aQbIDKEHWUsi KacasiT OTHOLUEHUsITa Mexay
BaHkata u KnuenTta. KOHKpeTHW OCHOBaHUS (HO He
camo) moraT ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHMW, HETOYHM UMW HEeMbIHW AaHHM npea baHkarta,
He3aBMCMMO 3a KakBO NpaBoOTHoLleHne mexay baHkaTta
n KnueHTa craBa BbNpoc;

10.9.2. B oTHowWweHUATa cn ¢ baHkata npegcrasuten Ha
KnueHta He cnasea gobpusi ToH (Obpxu ce rpy6o,
aporaHTHO, NeTHN JobpoTo ume Ha baHkaTta u T.H.);
10.9.3. penytaumsata Ha KnveHta B nybnMyHOTO
NpOCTPaHCTBO € crnopHa unu cnoped baHkata uma
AOCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapylwasa
OeiCcTBaL0TO 3aKOHO4ATENCTRO.

10.10. MNpeamn 3akpuBaHeTo/npekpataBaHeTo baHkaTta
nHpopmumpa KnmneHTa, ¢ KOeTo My AaBa pa3ymMeH CpokK
3a pasnopexgaHe C OCTaHanu HanuvyHOCTM, BpbluaHe
Ha ycTponcTBa, cobcTBeHOCT Ha BaHkaTa 1 T.H.
PasBansHe Ha pgoroBopu 3a  CMETKU/MMaTEXHU
WHCTPYMEHTMW.

10.11. baHkaTa MOXe [f[a pasBanvM [OOroBop 3a
cmeTka/mnaTexeH WHCTPYMEHT, korato KrneHTbT He
cnasBa ycrnoBusiTa Ha gorosopa, 6e3 aa e Heob6xoaMmo
0a [daBa npeamsBecTVe U Oa Bb3CTaHOBSBA MnaTeHu
TaKkcu 3a MbpBOHAYarnHWsa CPOK Ha 4OroeBopa.

10.12. baHkaTa 3akpuBa 6e3 npeansBecTne cMeTka Ha
KnneHT, koWTO B npoabikeHne Ha 3 Meceua He
3annalla Takcarta 3a ob6cnyxBaHeTo 1.

XI. FAPAHTUPAHE HA BJIOTOBETE

Pa3mep n o6xBarT Ha rapaHuusTa

11.1. CbBKynHaTa HanMYHOCT MO BCUYKM OTKPUTMK
BMoroBe Ha wuMmeTo Ha KnueHTa, Hes3aBMCMMO OT
BanyTata, B KOSTO ca OTKpPWUTW, cCa rapaHTupaHu B
pasmep oo 196 000 (cTo geBeTAeceT U LIECT Xunsaau)
nesa.

11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
nose4ye OT eauwH, 3a ga Obae onpegdeneH obwwmaTt
pa3mep Ha 3agbilkeHMeTo Ha baHkaTa, BCUYKM CyMuM no
TAX ce cbbupat. Cymn B uYykgecTpaHHa BanyTta ce
usnnawaT B fieBoBaTa UM PaBHOCTOMHOCT, M34yncrieHa
no ueHTpanHus kypc Ha BHB 3a peHs, onpegeneH ot
doHOa 3a rapaHTMpaHe Ha BroroBeTe B GaHkuTe
(PoHABT) 3a HavaneH [JdeH 3a wM3NfnawaHe Ha
rapaHTupaHuTe pasmepu Ha Brioroeserte.
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11.3. lNpu cmeTka B nonsa Ha TpeTo nuue, NpaBo Aa
nonyyu rapaHumMs no cMeTkata uma nuueTo, B YMSTO
nonsa e oTkputa cmeTkarta (beHedmunepsbT), OCBEH ako
[0roBopbT Npeasuxaa apyro.

11.4. baHkata npepoctaBs Ha KnveHTa ocHOBHa

MHdOpMaLMsi OTHOCHO rapaHTMpaHe Ha BMOroBeTe My,

pasmepa Ha rapaHumaTa v npunoxuvmara cucTema 3a

rapaHTupaxe Ha BMnoroBseTe, nocpeacTBoOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGronetuH 3a

BMOXWUTENWUTE, KOWTO € HepasdenHa vacT OT Jorosopa

3a cmeTka. B 6GwonetnHa ce cbabpxa MHboOpMaums

aKkTyanHa KbM JataTta Ha MNOAMMCBaHe Ha [oroBopa,

KaTo Mpu 3akoHodaTenHW MpPOMEHW, napameTpute My

MoraT Aa 6baat npomeHeHw. baHkaTa ce 3agbnkasa Aa

nogabpXa aktyanHa uHopMauus 3a rapaHTMpaHeTo

Ha BrnoroBete Ha WHPOPMaunoHHUTe Tabenu B

KNoHoBaTa cu Mpexa, oT kbaeTo KnueHTbT npuema

nepuoanyHo aa ce nHdopmmpa.

CMeTKM, HEMOKPUTKM OT rapaHumsaTa

11.5. He ce wu3nnawart rapaHTMpaHuTe pa3mepu Ha

BrnoroseTe B 6aHkaTa Ha:

e apyru BaHKuK, KOraTo ca HanpaBeHWU OT TSIXHO UMe U
3a TAXHA CMETKa;

e (MHaAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KPEeOUTHUTE UHCTUTYLIUK;

e  3acTpaxoBaTenu u npesacTtpaxoBaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM OpyXecTBa n oHOOBE 3a
3adbMKUTENHO U OOOPOBOMHO  MEHCUMOHHO
ocuUrypsiBaHe;

e WHBECTMLMOHHMW NOCPEeaHNLN;

e  KOMEKTUBHU WHBECTULMOHHW CXEMW, HaUMOHAaIHU
MNHBECTULMOHHN hoHaoBE, anTepHaTUBHU
MHBECTULUMOHHN DOHAOBE U  OpyXKecTBa CbC
cneumanHa MHBECTULUMOHHA Lien;

e OlmKeTHM opravm3aumm nmo § 1, 1. 5 ot
JOMbNHWUTENHWTE pasnopeabu Ha 3akoHa 3a
nyonuyHuTe nHaHcy;

e ®doHOa 3a KOMMEHCUpaHe Ha WHBECTUTOpUTE,
doHaa 3a rapaHTMpaHe Ha BroroBeTe B GaHkuTe 1
apaHumoHHua cdoHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus no BIIOroBE,

Bb3HUKHANM WM CBbP3aHU CbC COAENKU UMW OENCTBUS,

npeAcTaBnsBalLM U3NUPaHEe Ha Napy No CMUCHNA Ha un.

2 oT 3akoHa 3a MepkuTe cpelly M3NMpaHeTo Ha napu

unn UHaAHCMpaHe Ha TEPOpU3bM MO CMUCHLMA Ha

3akoHa 3a MepkuTe cpelly uHaHcMpaHeTo Ha

Tepopuama, yCTaHOBEHM C BNsi3na B cuna npucbaa.

11.7. He ce usnnawaT BNoroee, YMNTO TUTYNsSp He e

6un vpeHTuduumpaH cbrnacHo un. 3 ot 3akoHa 3a

MEpKUTE CpeLly M3NUPaHeTO Ha napy KbM gartata Ha

nsaasaHe Ha akt no yn. 20, an. 1 ot 3I'BB.

Cuctema 3a rapaHTupaHe Ha BroOroBeTe W npoueaypa

Ha u3nnawaHe

11.8. B cny4an Ha oTHEMaHe NULEH3 3a N3BbPLLBAHE HA

6aHkoBa AenHocT, GoHABT M3nnalla 3agbimMKeHnaTa Ha

GaHkaTa kbM KnuneHTa OO rapaHTUpaHuWTe pasmepw.

M3nnawaHeTo ce M3BbpLIBA 4Ype3 efHa Wnu noesedve

GaHku, onpefeneHn B CNUCHK OT YNpaBUTENHUSI CbBET

Ha doHpa.

11.9. B cpok He MO-KbCHO OT ABa paboTHW AHW npeaun
3anoyBaHe M3nNnawaHeTo Ha CyMU YNpaBUTEMHUAT
CbBeT Ha (boHAa e AMbXeH Aa ONoBeCcTW B Han-marko
OBa LEeHTparHW eXedHEeBHUKA W Ha CBOsiTA MHTEpHET
CTpaHuua [feHs, OT KOMTO BrnoxuTenute Ha GaHkaTta
MoraT ga noflyvyaBaTr nnawaHus OoT poHAa, Kakto u
OaHkaTa unu GaHkMTe, Ype3 KOUTO Le Ce M3BbpLUBAT
Tes3un nnawlaHus.

11.10. ®oHABT ocurypsiea AOCTBMN Ha BROXUTENUTE Ha
OaHkaTa OO0 noanexawumTe Ha wusnnawaHe cymu no
rapaHTMpaHuTe BIIOrOBE He MO-KbCHO OT 7 paboTHU AHU
OT AaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpwn Hanuune Ha M3KMNYUTENHU obcTosiTENCTBa
yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BroroBseTe B
BGaHKuTe TO3M CPOK MOXe Aa 6bae yabIKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIIOYUTENHO NPaBoO BbPXY
cymmute no cmeTkarta, MpaBo ga Monyyu nnawjaHe oT
doHAa MMa NMLETO, B YUSTO Mon3a e HanpaBeH BrOrbT,
OCBEH aKko IOroBOPbT NpeaBwkaa Apyro v npu ycrnosue,
Ye ToBa nuvue € naeHTuduunpaHo unn Mmoxe ga ovae
naeHTMduUMpaHo npeauy gatarta Ha u3gaBaHe Ha akT Mo
4n. 20, an.1 ot 3I'BB, HO C He nNoBeye OT Tpu Meceua oT
AaraTa Ha nsgasaHe My,

11.11.2. He e ycTaHOBEHO [Janu [JdafeHo nvue uma
3aKOHHO NpPaBO Aa NOMyyYuM rapaHTUpaHus pasMep Ha
Bfiora Unun KoraTo BMOrbT € npeaMeT Ha NpaBeH crop; B
Te3n criydam BRorbT ce mannawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a
paspellaBaHe Ha cnopa WM YyCTaHOBSBaHe Ha
3aKOHHOTO NpaBo;

11.11.3. BnorbT e O0EeKT Ha OrpaHN4YUTENHU MEpKMU,
HanoXeHn OT MPaBUTENCTBOTO MWNN MeEXOyHapoaHU
opraHv3auuu; B Te3n Cryyaun BMOrbT Ce U3nnaiia B CPoK
0o 7 paboTHM OHWM OT patata Ha yBedOMsiBaHE Ha
doHaa 3a npekparaBaHe OencTBneTo Ha
OrpaHUYUTENHUTE MEPKN;

11.11.4. cboHOBLT M3nNnawa rapaHTUpPaHUTE BIIOTOBE Ha
KNoH Ha 6bnrapcka 6aHka B Apyra Abp)KaBa uneHka, HO
C He noeeye oT 20 paboTHU OHM OT JaTaTa Ha usgaBaHe
Ha akT no un. 20, an.1 ot 3I'BB.

11.12. 3a ga nony4n rapaHtTupaHus pasmep, KnueHtst
cneaea fda otvae B baHkata, onpegeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo NpeacTaBy BanuaeH OOKYMEHT 3a
caMonM4yHoCT " noanuiue aeknapaums,
yaocToBepsiBalla, Ye He e CbMpyr unm pogHuHa Mo
npasa wnuM cbpebpeHa nuMHMA [O BTOpa CTeneH
BKMIOYMTENHO Ha nuvua, nonagawy B HSAKOs  OT
KaTeropumte Ha pPbKOBOACTBOTO, COBGCTBEHOCTTA,
COOCTBEHOCT MNn KOHTpona Ha 6aHkaTa.

11.13. PoHALT 3a rapaHTUpaHe Ha BIIOrOBETE HE AbITKU
TNIMXBM MO rapaHTUpaHUTe CyMM.

11.14. Jlnue, KOeTo NpeTeHanpa, Ye e BIIOXUTES, HO My
€ 0TKa3aHO u3nnallaHe Ha cymu no Brnora B pasmepa no
yn. 11.1. n B cpokoseTe no 4yn. 11.10. nam 11.11., nrm
KOETO He e CbrflacHO C pa3mepa Ha u3nnateHata My
cyma, MOXe [a NpeasBu MUCMEHUTE CU Bb3PaXeHusi B
CpOK OO TpU MeceLa OT HadanHus OeH Ha uannaliaHe
Ha rapaHTMpaHuTe BIOroBe npen KBectopa, BPEMEHHUsI
unm N3BbHpPEaHUS ynpasuTen, nvkeugaTopa,
BPEMEHHUS CUMHOMK WIM  cuMHAMKa Ha  OaHkata.
KBecTopbT, BPEMEHHUAT UM U3BBHPEOHMAT ynpaBuTen,
NUKBMAATOPBLT, BPEMEHHUAT CUHOWK WM CUHOWKBT Cce
npousHacsi No Bb3paxeHusTa B 7-AHEBEH CpOK OT
nony4asaHeTo UM. B cnyuvaii 4e Bb3paxeHneTo He O6bae
YBaXeEHO, NMUEeTO MOXe Aa npegsBu npaeata Ccu Mo
pega Ha ITIK.
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Xil. TIMYHU OAHHU

12.1. baHkata 0b6paboTBa NMUYHUTE AaHHW Ha 3aKOHHMS
npegcrasuten Ha KnveHta Ha oOcHoBaHMe U B
CbOTBETCTBME CbC 3akoHa 3a 3awuTa Ha NUYHUTE
panHn  (3351) wn Pernament (EC) 2016/679 Ha
EBponeinckusa napnameHT n Ha CbBeTa oT 27.04.2016r.
OTHOCHO 3awmTaTa Ha m3nyecknTe nuua BbB Bpb3ka C
06paboTBaHeTO Ha NMUYHM AaHHU U OTHOCHO CBOGOAHOTO
OBWXKEHVe Ha TakvMBa AaHHM 1 3a oTMsHa Ha [dnpekTnBa
95/46/EQ (O6LW, pernameHT OTHOCHO 3awuMTata Ha
AaHHuTe). C nognucBaHeTo Ha [OroBOp 3a OTKpUBaHe
Ha cMeTka, u3JaBaHe Ha KapTa, Mon3BaHe Ha yCrnyru 3a
EnekTpoHHO GaHkuMpaHe unu gpyra nnatexHa ycnyra,
BKIIOYUTENHO ycnyrute Ha KoHTakTHUS uUeHTbp 3a
KMUEHTK, 3aKOHHUST KnuneHTBT Adeknapupa, 4e ce e
3ano3Han ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha NMUYHW OaHHW, HaNWYeH Ha WHTEPHET
canta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHwu,
1 Ype3 NOCOYEHUsT OKYMEHT € Nomny4usn nHdopmMaums:
12.1.1. 3a Obb Al kaTto agMuMHUCTpPaTOp Ha NWNYHMK
OaHHM 1 KaK Ja ce CBbpXe C AMbXHOCTHOTO fuue no
3aluTa Ha NMYHNUTe AaHHN Ha BaHkaTa;

121.2. kakBu ca npaBaTa My BbB Bpb3ka C
06paboTBaHeTO M 3awWwpmTaTa Ha NMYHUTE MY OaHHU U Kak
Oa M ynpaxHu, B T.4. MHpOpMaLns OTHOCHO NPaBOTO
My fAa nonyyu uHdopmauusi 3a Buaa Ha AaHHuUTe,
OoTHacaWwm ce Jo Hero, obpaboTBaHu oT baHkaTta u 3a
TEXHUS U3TOYHMK, B Clyyal, Yye He ca CbbpaHu OT Hero;
npaBoTo My Aa novcka oT baHkata ga 3anvuu, kopurupa
Unu orpaHnyy o6paboTBaHETO Ha HEroBM NMUYHU AAHHM,
00paboTBaHETO HAa  KOMTO €  HEeTOMHO  unn
He3akoHOCbODOpa3HO; MpPaBOTO Ha MPEHOCUMOCT Ha
NMYHWTE MY AaHHKW; MPaBoOTO My Aa Bb3pasu CpeLly
obpaboTBaHe Ha NWMYHWTE My [AaHHM, Korato TO ce
M3BbpLLBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkarta;
npaBoTo My [fa OTTErnu npeaoCTaBeHOTO OT Hero
cbrnacve 3a o6paboTBaHe Ha NUYHUTE MYy AaHHM 3a
onpefeneHn Lenu, KakTo M 3a npaBoTo My Ha xanba
npeg Komwucmata 3a 3awmTa NUYHUTE [OaHHW B
Ka4ecTBOTO W Ha Hag30peH opraH Mo cMucbha Ha
O6LWusa pernameHT 3a 3almMTa Ha JaHHUTE;

12.1.3. 3a HeobxogumocTTa oOT o0bOpaboTBaHe Ha
NINYHUTE MY [aHHU W €eBEHTyanHWTe MNOCneAcTBUs, B
cny4aii Ye He NpefoCcTaBu Te3n AaHHU;

12.1.4. 32 ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MY
OaHHW, BKN. uWHdopmaums, 4Ye baHkata HsaAma pfa
06paboTBa NWYHMTE My [JaHHM 33 W3rOTBSIHE Ha
KNUMEeHTCKkM  npodwmn M 3a  npegnaraHe  Ha
nepcoHanuavpaHy npoaykTM W Ycrnyru no AUMPeKTeH
HaynH 6e3 HeroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata ob6paboTBa
HEroBMTE NWUYHW OaHHW, NMOMYyYeHU MpW ycroBusiTa Ha
KOHKpeTHMs [1oroBop, BKMOYUTENHO 3aedHO C ApYyrv
HEroBU NNYHM AaHHK, kouTo BaHkaTa 3akoHOCBHOGpa3HO
e nonyyuna oT TpeTm nuua, B T.M.  Opyru
aAMUHUCTPATOPU Ha NUYHU [aHHW, KaKTO U 3a NpaBoTo
Ha BbaHkata ga obpaboTBa NMYHUTE My OaHHW U crej
npekpaTsBaHe Ha NPefOCTaBSHETO Ha NMATEXHN YCNyry,
KoraTo ToBa € HeobXogumMo 3a U3MbIHEHUE Ha
HOPMaTMBHO YCTAHOBEHO 3afbiikeHue Ha BaHkata unu
3almMTa Ha HeWHW 3aKOHHW WHTepecu W B ApYyru
JONYyCTVMU OT 3aKOHa cryyau.

12.1.6. 3a nonyyatenute, Ha KOUTO JIUYHUTE MY [aHHW
mMoraT pda Obaar npepoctaBaHM oT baHkata B
Nno3BONieHNTe  OT  3akoHa  cnyyYam —  Apyru
agMMHUCTPaTOpPW Ha NWYHWM daHHU unu obpaboTBalum
NIMYHU AaHHW, JencTBawm oT uMmeTo Ha badkara, B T.u.,
HO He caMO: [ObpXaBHM W OOLMHCKU oOpraHu u
WHCTUTYLIMK, 3acTpaxoBaTeNHu U 34paBHOOCUTYPUTENHM
OPYXecTBa, KpeauTHu pernctpy wn  6Gopa, nuua,
crneuvanusnpaHM B aHanu3 U OLEeHKa Ha pucka,
cbbupaHe Ha B3emaHus wnuM B npegoTBpaTsBaHe M
yCTaHOBSIBAHE Ha HemnpaBOMEpPHU AESHUSA, BKITHOYMTENHO
NpecTbNeHns; 3a eBeHTyanHo NpegocTaBsHe OT cTpaHa
Ha bBaHkaTta Ha NMMYHUTE My JaHHW B TPETU ObpPXasu Npu
cnasBaHe Ha HOPMAaTMBHUTE W3UCKBAHWS, BKIOYUTENHO
M3BbPLUBAHE Ha Mpe3rpaHWYeH MPEHOC MO EneKTPOHEH
MbT Ha HeobxogMMmuTe 3a OCbLECTBABaHe Ha
MeXAyHapoOHW TpaHCaKuuW [aHHW, KaTo [aHHWUTe ce
npefocTaBAT Ha onepaTtopyM Ha MNNaTexHW CUCTEMU U
apyrm  nuua, cneumanusmpaHn B obpaboTBaHe Ha
TpaHCaKUun C NNaTEXHN MHCTPYMEHTW;

12.1.7. 3a cpokoBeTe 3a CbXpPaHEHWe Ha NU4HUTEe My
AaHHn ot baHkara.

Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekn KnneHT mMoxe ga nogage xanba BbB Bpb3ka
C MON3BaHETO Ha MNAaTeXHW yCryrn no Ham-yaobeH HauuH
3a Hero: BbB Bceku knoH Ha OBb; npes cavita Ha 6aHkaTa;
Ha [lenoBopacTteoTo B LleHTpanata Ha OBb.

13.2. Xanbata moxe pga ce nogage Ha cTaHOapTeH
dopmynsp Ha baHkata unu cBoGogeH TekCT, KaTo
KnueHTBbT 3agbimKUTENHO MNOCoYBa: HaMMEHOBaHWE W
EWK, npeacraBnsiBaw, (Han-manko OBe WMeEHa), TOYeH
agpec, TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-mewnn),
Ha4WH 3a Nony4YaBaHe Ha OTroBOP M MOANUC, KaKTo 1/ nnm
BXOAsL, HoMep OT nopageHa »anba npeg MBP
BCNEACTBME HA HEMPaABOMEPHO U3BBbPLUEHU OENCTBUS OT
Tpetu nuua.

13.3. B 7 (cepgem) pHeBeH cpok BaHkata oTroBapsi no
HaunHa nocoyeH oT KnuenTa mnu ocBepomsaBa KnueHTta
3a CpoKa, B KOWTO LLie MOSyYn OTroBop, B CriyyanTe, Korato
€ Hanuue dakTuyecka unM npaBHa CrOXHOCT, KaTo
Hanpumep - cbOupaHe Ha MWHdOpPMaUMA OT NNATEXHU
WHCTUTYUUN wvnn  Oapyru  TpeTu nuiua, 3anodHano
HakasaTenHo NPOW3BOACTBO NO pasrnexpgaHus crnyyam m
ap.
13.4. B cnyyan, 4ye KnneHTbT He npuema peLleHneTo Ha
baHkata M He € Bb3MOXHO [Ja Cce MOCTUIHe
crnopasymMeHue, TOW MOXe [a OTHece cnopa npepg
KOMMETEHTHUS ObNArapcky CcbAa.

13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIMIOYMTENHO € NpefocTaBuI cbrfacue 3a paskpuBaHe
Ha dakTh un OoBCTOATENCTBa, KOUTO CbCTaBnsiBaT
6aHkoBa TaiHa, baHkaTa npvema, Ye Moxe Aa pa3kpuBa
HeobxoguMmaTa uWHdgopmauns /pecn. GaHkoBa TaunHa/
npen opraHnte Ha MBP BbB Bpb3ka C HagneXxHOTO
pasKkpuBaHe Ha N3BBbPLIEHWN HENPABOMEPHU OENCTBUS.
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SAKNMIOYNTENHN PA3MNOPELNBU

§.1. 3a HeypedeHuTe BbMpPOCM ce npunarar

pasnopenbute Ha [OeWCTBAWOTO 3aKOHOAATENCTBO B
Penybnuka Bvnrapusa. Ha ocHoBaHue un. 48, an. 2 ot
3aKkoHa 3a nnaTtexHUTe YyCnyrm u nnaTtexHuTe cucTemu
(3NYMNC), baHkata u KnueHTbT ce pgoroBapAT, Ye
pasnopen6bute Ha un. 56 n un. 58 ot 3MYINC Hama ga
ce npunarat B OTHOLUEHWUsITa MEXAy TAX.

§.2. Mianon3BaHnTe B TO3n [JOroBOp TEPMMHMU MO NOBOA
nnaTexHn ycrnyrm uMmaT CMUCBba, MNOCOYEeH B
OonbnHutenHute  pas3nopeabw Ha  3akoHa  3a
nnaTeXxHUTe yCrnyrn n nnaTexHuTe cuctTemu.

§.3. Hactoawwute O6wWM ycnosus ca B cuna oOT
01.03.2010 r. n ca gonbnBaHu Ha 01.05.2012r., kato
oTMeHaT ObwmTe ycnoBus 3a pasnnalwiaTerniHi CMeTKu
Ha kKopnopaTuBHM KknneHTn, OOWwMTEe ycrnoBua 3a
€nekTpoHHO BaHkmpaHe n ObwunTe ycrnosusi 3a 4ebuTHMU
1 KpeauTHu kaptu Ha OBb ALl

§.4. Hactosiwmte OOWM ycnoBuss ca [OMbIIHEHU Ha
28.04.2014 r., kato BNMM3aT B cuna OT gaTata Ha
0f06peEHNETO UM.

§.5. Hactoswmte OO6OwM ycnoBus ca W3MEHEHW Ha
21.11.2014 r., KaTo M3MEHEHUsATa BNM3aT B cuna oT
partarta Ha ogobpeHMeTo M.

§.6. Hactoswute OOWM ycrnoBus ca W3MEHEHM Ha
02.02.2015 r., kKaTo M3MEHeHUsATa BNM3aT B cuna oT
faraTta Ha o4oOpeHneTo nM.

§.7. Hactoswute OOWM ycrnoBusi ca W3MEHEHM Ha
02.11.2015 r., KaTo U3MEHeHWsiTa BAM3aT B cuna oOT
faraTta Ha 04oOpeHNeTo nM.

§.8. Hacroswmte O6GWM ycnoBusi ca WU3MEHEHW Ha
30.10.2017 r., kaToO M3MEHeHuWsaATa BnM3aT B cuna oT
faraTta Ha o4oOpeHneTo nMm.

§.9. Hacrtoswmte OOwWM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTo M3MeHeHusATa BnmM3aT B cuna oT
01.01.2018r.

§.10. Hactosiwmte OOWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. n Bnu3aT B cura C U3TU4aHeTo Ha 14-
[OHEBEH CPOK, cumTaHo OT Tasu pata. C BnM3aHeTo B
cuna Ha W3MeHeHusiTa Mo NPEeAXOAHOTO M3peveHue,
HacToswmTe OOWM ycrnoBus ce npwunarat CnpsiMo

BCUYKN OOroBOPU 3a NnaTeXXHn yCrnyru n CBbp3aHu C Tax

NNaTeXxHW WHCTPYMEHTU, CKIodeHn mexay Bbadkata u
nonseartenu Ha nnatexdHu ycnyrmn (Knuentn), kouto He
npuTexaeaT KayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacue c pasnopeabute vM, KnueHTbT Moxe aa
npekpatu C MUCMEHO YBEOOMIIEHME  CKIHOYEHMS
[0roBop/n 3a nnatexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpUHaZeceTAHEBHMA CPOK OT BMM3aHeTo MM B cuna
CbracHO YroBOPEHOTO B HACTOsILLMSA naparpad, 6e3 aa
ObIDKM  TakCu WM HEYCTOWKM 3a NpekpaTsaBaHeTo.
M3non3egaHeTo Ha npeanaraHa ot baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT  w/wnuM  nuncata  Ha
nogafeHo yBeOMIeHME 3a MpekpaTsiBaHe Ha [OoroBop/u
3a NnaTteXxHW ycnyrn B paMKUTE Ha TO3M CpPOK Lie ce
cuuTaTt 3a npuvemaHe Ha pasnopenbuTe Ha HacToswuTe
O6Lwwm ycnoswusi oT cTpaHa Ha KnueHTa.
§.11. Hacrosiwumte OOWM ycnoBusi ca W3MEHeHW Ha
12.11.2018 r., KaTO U3MEHeHudATa BNM3aT B cuna oT
16.11.2018 .
§.12. Hactoawmute O6GWM YyCrnoBUS Ca M3MEHEHU Ha
14.01.2019 r., KaTO M3MEHeHudATa BNM3aT B cuna oOT
01.02.2019 .
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