International debit card

Card issuance

Payment instrument - annual maintenance fee

Renewal of a card with expired validity

Reissuance of a card with non — expired validity (lost, stolen,
destroyed, due to an attempt for changing the name on the
plastic)

Issuance of subsequent or additional card

Renewal of subsequent or additional card with expired
validity

Cash withdrawal at UBB ATM

Cash withdrawal at ATM of another bank in Bulgaria

Cash withdrawal at ATM of a bank abroad

Cash advance in UBB branch
Cash advance in branch of another Bulgarian bank

Cash advance in a bank/ financial institution abroad

Payment at UBB POS

Payment at POS of another Bulgarian bank

Payment at POS of a bank abroad

Transfer at an ATM of amounts between a card and another
account

Account balance inquiry at an UBB ATM

Account balance inquiry at an ATM of another bank in
Bulgaria

Account balance inquiry at an ATM abroad

Fee upon fransactions for betting and gambling purposes,
amount refunds included

PIN change (only at UBB ATM)

Monthly statement upon client’s request

Unblocking a card, because of entered a 3 wrong PIN codes
Blocking a lost/ stolen card

Generating a new PIN

SMS notifications for each transaction over BGN 100
Changes of card data trough the Client Service Center
(servicing branch for the card, updating names on card
plastics upon the card’s reissuing)

Changes in a transaction limit trough the Client Service
Center

Changes of card data frough a branch of the bank
(transaction limit, account number, servicing branch for the
card)

Receipt of a card or a PIN code from a branch other than
the issuing one

Total daily limit for cash withdrawal

Daily limit for payment at merchants

Number of card transactions per calendar day

VISA DEBIT

No fee
No fee
No fee
BGN 6.00

BGN 6.00
BGN 6.00

BGN 0.30
BGN 1.00
BGN 5+ 1%

0.3%, min. 1 BGN
1% min. 1 BGN

BGN 5 + 1.5%

No fee
No fee
No fee
No fee

BGN 0.30
BGN 0.60

BGN 1.50
2%

No fee
No fee
No fee
No fee
BGN 1.00
No fee
No fee

BGN 5.00

BGN 5.00

BGN 5.00

BGN 2 000
BGN 10 000
10

VISA GOLD

No fee
BGN 50.00
No fee
BGN 15.00

BGN 15.00
No fee

BGN 0.50
BGN 1.00
BGN 6 + 1.5%
min. 10 BGN
0.3%, min. 1 BGN
BGN 6 + 1.5%
min. 20 BGN
BGN 6 + 1.5%
min. 20 BGN
No fee

No fee

No fee

No fee

BGN 0.30
BGN 0.60

BGN 1.50
2%

No fee
No fee
No fee
No fee
BGN 1.00
No fee
No fee

BGN 5.00

BGN 5.00

BGN 5.00

BGN 5 000
BGN 20 000
20
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