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OBLLM YCNOBUS 3A MPEAOCTABSIHE HA MJTATEXXHU YCNYTW, BEBUTHU KAPTU U PANDAN3EH OHNAWH HA
IOPUANYECKW NTULIA

. OBLLO

1. ObwwmTe ycnoBus 30 NPeqoCTABAHE HA MAATEXHW ycnyru u PandanseH OHMAWH Ha topuygunyecku nvua (06wm
yCnoBus) MMaAT 3a uen aa uHdopmmpart ropmamnyecknte nuua (KNMMEHT) OTHOCHO OTKPMBAHETO Y BOLEHETO HA MIATEXHM
CMeTKM, N30ABAHETO HA AeBUTHM KapTu, Non3BaHeTo Ha PandaiizeH OHNANH v npepoctassHuTe OT PaiidainseH6aHK
(bbnrapwus) EAL (BAHKA) nnaTexHu ycnyru, onucadu B pasgen Il ,MinatexHu ycnyrn'.

2. OTHoweHunaTa Mexpay baHkaTa n KnMeHTa OTHOCHO MAATEXHUTE YCAYrM U NAATEXHUTE UHCTPYMEHTU — OEBUTHM
kapTu 1 PaiidaiizeH OHJANH, ca onucaHn B HacTosawmTe O6LM YCNOBUS, KOUTO BKITOUBAT OBLLM pasgen, NpUioXumMum
30 BCUYKW NSIATEXHU YCAYTM N UHCTPYMEHTU, U CNELNAnH pasgenn, B KOUTO Cce ONUCBAT cneundukmnte Ha gebuTtHa
kapTa n Paiidansen OHTAVH.

3. Te3sm O6wm ycnosusi He 3amecTBaT gorosopeHnte mexay KIIMEHTA n BAHKATA aHraxmnmeHTn B [JOroBop - MCKAHe
30 OTKPMBOHE M OBCNYXBOHE HA OAHKOBAO CMETKA WM MNPEeOoCTABSAHE HA OAHKOBWM YCNYrM HA HOPUAWYECKU nnua,
HepasgenHa YacT oT HacTosAwmTe O6Lwm ycnosums.

MNpwn HecboTBETCTBME Mexnay HacrtoawunTte o6bwm ycnosuma 1 ycnosuaTa, 3as10XXeHN B KOHKPETHOTO [oroBsop-nckaHe, ce
npunarart pc13nope,|:|,6|/|Te HO KOHKPETHOTO [1oroBop-mnckaHe.

4. Mpn oTKpMBAHe Ha nnaatexHa cmeTtka KJMMEHTBT nonyyaBa Hactodwmte O6wwm ycrnosms, O6wM ycnosus 3d
penoBaTta gerHocT Ha BAHKATA 1 B 30BUCMMOCT OT KOHKPETHUTE YCyru, KOUTO Le nonsa - [oroBop - UCKAHe 3d
OTKPUBOHE N OBCNYXBOHE HA OAHKOBAO CMETKA WM MPeAoCTABAHE HA OAHKOBWU YCNYrM HA HOPUANYecKn nuua (BK.
CnecumeH ¢ oTopusnpaHnTe nognucu), JoroBop-nckaHe 30 M3[ABAHE HA AebuTHa kapTa 3a KOJ1 (3a KNmMeHTH, KonTo ca
309BMMM NON3BAHE HO 0ebuTHa kapTa 3a KOJ1), 06w ycnosus 3a noassaHe Ha Enba VIHTepHeLWwbHBb (30 KIIMEHTU, KOUTO
ca 3aaBunun ycnyraTta Enéa NHTepHeLWwbHB) B 0dMCKMTE NN Ce 30M03HABA CbC ChLUUTE HO MHTEPHET CanTa Ha baHkaTa.
KNneHTHT TPS6BA [0 CE Chracy € TAXHOTO CbABPXAHME, B CyYd Ye peLlln Aa NofsBa NMAATEXHW YCyrn/nnaTexHu
WHCTPYMEHTM, NPenocTaBsHu oT BaHkaTa.

5. PegbT M HOYMHDBT 30 OTKPUBOHE, BOOEHE M 30KPUBOHE HO CMETKW HA GHOOXKETHW NPepnpuaTus, BKITOUYUTEHO U
OFPAHMYEHNATA M YCAOBUATA OA UMAT MAATEXHU CMETKK, ce onpemenst € YKA3aHUsS HAO MUHUCTBPA HA dUHAHCUTE 1
Ynpasutena Ha bHB.

6. MnatexHnte cmeTkn Ha KIMMEHTA ca 3awmteHn ypes yyactneto Ha BAHKATA BbB DoHOA 30 rAPAHTUMPAHE HaA
BriorogeTe B 6AHKUTE OO PA3Mep U Npu YCNOoBUS, CbrNACHO pasnopenbuTe HA 30KOHA 30 FAPAHTUPAHE HA BROroseTe
npu 6aHKMTe, onMcaHm B rnasa Xl B HACTOALWMSA OKYMEHT.

Il. MNATEXHU YCNYTA

7. TnatexHuTte ycnyru, npegoctassaHn oT BAHKATA Ha KJTMEHTA BbB BPb3KA C U3MbJIHEHME HA NIATEXHW onepauumn
ca:
7. BHACSIHE HA NAPWU B HANMYHOCT NO MIATEXHA CMETKd, KAKTO 1 CBbP3AHUTE C TOBA OMNepaumnmn no obCcnyxBaHe Ha
NnIaTexHa CMeTKa;
7.2. TerneHe HA NApW B HASIMYHOCT OT MAATEXHA CMETKd, KOKTO M CBbP3GHUTE C TOBA Onepaummn no obCyXBaHe Ha
NnIaTexHa CMeTKa;
7.3. N3NbJHEHWE HA NNATEXHW onepauun, BKIIKOYMUTENHO NPexBbpfigHe HA CpedcTBA OT U MO NNATEeXHA CMeTKA Ha
KITMEHTA, KOKTO N U3Mb/IHEHME HA NAATEXHW onepaunmn no uneHose 7.3.1 1 7.3.2, KOraTto CpeacTBaTa ca 4acT oT
otnycHat Ha KJITMEHTA kpeauT, KoeTo npegnonara:
7.3.1. M3NbJIHEHME HO OUPEKTHM [EeOUTUN, BKITIOYUTENHO €0HOKPATHU OUPEKTHU 0ebuty;
7.3.2. N3NbIHEHWE HA KPpeauTHU NPEBOLW, BKITFOUUTESTHO HOPEeXOAHUS 30 NepuoguyHu Npesoau;
7.4. NNaTexHW onepaumn, Npy KoUTo cbriacneto Ha KJIMEHTA 30 n3nbfiHeHWe HA NAATEXHATA ornepauma e faneHo
NOCPencTBOM TENEKOMYHUKALUOHHO, LMPPOBO UM MHOOPMALMOHHO YCTPOMCTBO U MIALWAHETO € U3BBPLUEHO KbM
OnepaTopd HA TENEeKOMYHUKALUUOHHA WU MHPOPMALMOHHA CUCTEMA WKW MPEXd, KOATO OeWCTBA CAMO KATO
nocpenHuk mexgny KITMEHTA n BAHKATA.
7.5. 1300BAHE HA NAATEXHU MHCTPYMEHTU U/UNX NPUEMAHE HA NAALWAHUSA C NAATEXHU UHCTPYMEHTY;
7.6. M3NbNHEHWEe HA HONWUYHW NAPUYHN NpeBoaw;
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7.7. ycnyru no MHNLMNPAHE HA NaLaHeE;
7.8. ycnyru no npegocTassHe HAO UHGOPMALMS 30 CMETKA.
7.9. gpyrun, kouto BAHKATA mMoxe oa cb3gage 3a usnonssaHe oT KITMEHTA;

. OTKPUBAHE HA NJIATEXHA CMETKA

8. [Mpwn oTKpMBaHE Ha nnaTexHa cmeTka, KIMMMEHT BT npegoctaBsa HO BAHKATA cnegHUTE OOKYMEHTU U MHPOPMALNS:
8.1. efuHeH NOeHTUPMKALMOHEH KoL NN YOOCTOBEPEHME 30 pernctpaumsa no BYJICTAT;

8.2. m3BneveHue OT yYpeanTenHUs akT HA NINLETO, KOETO OTKPMBA CMETKATA, C KOETO Ce YCTAHOBABAT MPABOMOLLUATA
30 pa3nopexaaHe ¢ HeroBoTo UMYLLLECTBO;

8.3. OKTyanHO yOoOCTOBEPEHME 30 PerucTpaumns Ha JNLETO, KOeTO OTKPMBA CMETKATA, C KOeTO ce yOoCTOoBepsaBaT
nMUaTa, KOUTO YNPABASBAT U MPEACTABASABAT TUTYNAPA N TEXHW IMYHN OOHHWU MO AOKYMEHT 30 COMOJSINYHOCT;

8.4. NbMHOMOLLHO, GKO MMO TAKOBO, C KOETO fvueTo (nuuaTa), KOUTO ynpasBnsBAT W NPeacTaBnNsBAT TUTYNAPS,
ONPOBOMOLLABAT APYro nuue/nuua oa ce pasnopexaaT ¢ NapuTe No CMETKATA OT UMETO HA TUTYMAPS; NOAMUCHT Ha
yNbIHOMOLWUTENS TPSOBA OG 6bAe NMONOXEH B MPUCHCTBMETO HA fMLe, ONPOBOMOLLEHO 30 TOBA OT LOCTABYMKA HA
NNATeXHN yCcnyru, WnM oo 6bae 30BepeH HOTAPUANHO. Mpu YMbIHOMOLLOBAHE 30 PA3MNOPEnUTENHN OEeACTBUS CbC
CPOYHM OENO3NTU, MbJIHOMOLLHOTO TPSA6BA A4 € C HOTAPMASIHA 30BEPKA.

8.5. NUYHN OAHHU NO AOKYMEHT 30 CAMOMAWYHOCT M CNecUMeH OT MoanucuTe Ha NUUATd, KOUTO MMAT NpaBoO Oad ce
pa3nopexaaT C napuTte MO CMETKATA; NognucuTe HaA Te3n nmud TPs6Ba OO CA MOMOXEHU B MPUCHCTBMETO HA
ONPOBOMOLLEH 30 TOBA CNYXMUTEN HA JOCTABYMKA HA NAATEXHWU YCNYrv UnNu ga ca 3aBepeHn HOTAPUASHO.

9. WN3meHeHus B OoKyMeHTUTe no 4n. 8.1, un. 8.2, un. 8.3, un. 8.4. n un. 8.5. UMaT cnna no otHowweHne Ha BAHKATA,
COMO OT MOMEHT(, B KoinTo BAHKATA e 61na nncmMeHo yBegoMeHa 3a TSX OT OMPABOMOLLEHO NNLE.

10. OokymeHTUTe No us. 8.2. 1 un. 8.3. KOKTO U AOKYMEHTUTE 30 HACTBNUAN N3MEHEHNS B TAX, HE Ce NPenoCTaBAT OT
KITMEHTU, KOUTO CA BMUCAHW B TbProOBCKUSA PErUCTBbP NPU AreHumaTd No BNUCBAHUATA.

1. BAHKATA moxe [a W3MCKBO M OPYrY OOKYMEHTU 30 OTKPMBOHE W BOJEHe HA MNAaTexXHa CMeTKd, 30 KoeTo
npeaoBapuTENHO YBEAOMSBA NINLETO, KOETO OTKPMBA CMETKATA.

12.  Ha Bcsika otkpuTa cMeTka, BAHKATA npucbxaa yHukaneH ngeHtupuxkatop (IBAN), konto KIIMEHTBT ce 3agbmkaBa
00 NpenocTass Npu BCAKO MAATEXHO HOpEXOaHe.

IV. CBIJACUE 3A NU3NBJAHEHUE N OTTEMNAHE HA NJIATEXXHA ONEPALIA

13. KJIMEHTBT gaBa cbriacue 3a nsnbiHeHue Ha MnaTtexHata onepauns (MO) nocpencTsoM NOANUCAHN CTAHAAPTHN
dOPMU HA NNATEXHWN HAPEXOAHWUS, AEMNO3UPAHN HO XAPTUEH HOCUTEN UK NO €IEKTPOHEH NbT.

14. HapexpaHeto unu cbrnacveto Ha KIMUMEHTA, B ponata My Ha nnaTtew, 3d u3nbfiHeHWe HA MO moxe ga 6bpe
oTTerneHo ot KJIMEHTA no BCAKO BpemMe, HO He MO-KbCHO OT MOMEHTd, B kKonTo MO e CTaHana HeoTMeHuma. 3d
HeoTMeHUMa ce cunta MO, cnep nony4yaBaHeTo 11 oT BAHKATA.

14.1. Korato MO ce n3BbplwBaA N0 NMHULMATMBA HA WX YPe3 MosyyaTens, niarelbT He MOXe Od OTMEeHS NNAaTeXHOTOo
HOpexnaHe cnef npedaBAHETO My WM cCried KATO e [an CBOeTO Cbriiacue 30 usnbfiHeHWe Ha O B nonsa Ha
nonyyarens.

15. Korarto KJIMEHTBT, KONTO NogaBa NAATEXHO HAPEXOAHe Xeslde NATEXHOTO HapeXaaHe aAa 6bae M3NbJIHEHO HA
onpeneneH OeH wunn B OeHd, crefBdll U3TUYAHETO Ha onpepfeneH cpok, KITMEHTBT mMoxe Od OTMEHU MNAATEXHOTO
HapeX[aHe HaN-KbCHO 00 Kpas HO paboTHUS OeH, MPeaXxoXadll yroBOpeHns OeH.

16. Mpu gupekTeH 0ebut KIIMEHTDBT, B ponsaTa HA NaTewl, MoOXe Od OTMEHM NNATEXHOTO HapeXadHe HaM-KbCHO 0o
Kpasi HO pabOTHUS AeH, NPeaxXoXadLl yroBOPeHUs OeH 3d 304b/IXKABAHE HA CMETKATA My.

17. Cneg M3TUYAHETO HA CpokoBeTe No 4. 14, un. 15 n un. 16 no-rope, HO He NO-KbCHO OT 30BEPSIBOHE CMETKATA HA
nonyyaTens, NAATEXHOTO HApeXAdHe MOoXe Od 6bAe OTMEHEHO CAMO Mpu cbriacme 3a ToBa Mexay KJMMEHTA w
BAHKATA, kaTo B criyyanTe no 4. 16 ce U3nckea 1 CbriiaCMeTo Ha NosiydaTensd Ha CPpeacTBaTa.

18. BAHKATA MOXe [0 HAYMC/IABA TAKCA 30 OTMSHO HA MAIATEXHOTO HAPEXAAHe, CbrinacHo Tapudarta 3a Takcute un
KOMUCMOHMTE Ha PandanseHbaHK (Bbnrapus) EAL 30 HOpMANYECKN NNLA Y €QHONNYHMN TbProBLUN.

19. TNATEXHOTO HAPEXAAHE Cce OTTerns B nincMeHa ¢popma.

20. BAHKATA moxe 0a oTKaXe U3NbJIHEHMETO HA NJIaTEXHO HapeXAdaHe CaOMO aKO:

20.1. NNOTEXHOTO HAPEXOAHE HE CbObPXA BCUYKM CNEUNPUYHM YCIOBUS, CbrNACHO JOroBopa - MCKAHE 30 OTPUBAHE U
06Cny>XBAHEe HO BAHKOBA CMETKA U NPeaoCTABSIHE HA 6AHKOBM YCNyru, HacToawmTe Obwm ycnosma n ObLLmM ycnosms 3a
penoBata genHoct Ha BAHKATA unu u3nbfHEHWETO HA MAATEXHOTO HapexndHe 6K Hapylwuio pasnopenbu Ha
6BNrAPCKOTO 30KOHOAATENCTBO, CbAEOHO peLleHme NnNun peLleHne Ha NyG6anYHN OPraHuy;
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20.2. BAHKATA yBsepomsiBa nucmeHo KJIMEHTA 30 npuymMHMTe, OOBENM A0 OTKA3 30 WU3MNbJHEHME HA MNIATEXHOTO
HapexXxaaHe, OCBEH OKO € Hanuue 3a6paHa 3a NpefocTaBsHE HA NOJOOHA MHbOPMALMSA CBrNACHO ApYyr HOPMATUBEH
OKT.

20.3.C uen OorpaHMYaBAHE HO PUCKO OT Hepa3pelueHM MAaTeXHW onepaumu, baHKaTa cuM 3ana3Ba MPABOTO, NpuU
NAATEXHN onepaumn, CbrinacMeTo 3d KOUTO € AOeHO OT MbJIHOMOLLHUK, HO XAPTUEH HOCUTEN, A4A NoTbpcy Tutynaps
HO CMeTKATA 30 M3PUYHO MOTBBPXAEHNE HO ONEPALUATA 1N A4 OTKAXKE A0 NPUEME 3a MU3MbJIHEHNE HAPEXOAHETO, aKO
He NofyyYun NOTBbPXAEHUE OT TUTYNSAPS.

V. N3NBJIHEHUE HA MNIATEXXHW ONEPALIA

21. MOMEHTBT HO MONYyYOaBAHE HO MAATEXHOTO HApPeXOdHe e MOMEHTbHT, B konTo BAHKATA nonyyaBa MAATeXHOTO
HapexaaHe, npepapeHo npsko oT KITMEHTA nnu KkocBeHO OT Un Ypes nosiydaTens no oroBopeHnTe Mexagy CTpaHuTe
pen v Ha4YMH 3d NOSYYaBAHE HA MSIATEXHOTO HAPEXAAHEe CbrAcHO Y. 13.
22. Korato MOMEHTBHT Ha NOJSly4yaBaHe He e paboTeH geH 3a BAHKATA Ha nnateua, NAATEXHOTO HApeXAaHe ce cMaTa
30 NONYYEHO HA CNeaBaLLma paboTeH OeH.
23. TnaTexXHW HapexXOaHUs ce NPUEMAT 3d MU3NbJSIHEHWE CLINACHO KPANHUTE CPOKOBe, NpeasuaeHn B TapudaTta 3d
TAKCUTE N KOMUCUOHUTE Ha PandainseHbaHk (Bbnrapus) EAL 30 topugnyecky NMua 1 eGHONMMYHU ThProBLM.
24. Ako KJIMEHTBT Xenae nnaTeXHOTO HApeXAaHe Ad 6bae U3NbfHEeHO HA onpefeneH AeH WUnu B OeHs, CleaBaLly
M3TUYAHETO HA OnpefesnieH CPOK, 30 MOMEHT HA MOJIyYOaBAHE HA NIIATEXHOTO HOPEXOAHEe Ce CMATA YrOBOPEHUAT AeH, d
OKO TO3M AeH He e paboTeH 3a BAHKATA - cnegBawmaT paboTeH OeH.
25. B cy4yai HO HE[OCTATBYHA HAMMYHOCT MO MAATEXHATA cMeTka Ha KIIMEHTA 3a usnbaHeHueTo Ha MO, BAHKATA
OTKO3BA WU3MNb/IHEHWETO HA niaTexHoTo HapexpaHe. BAHKATA cBoeBpemeHHO yBepomsaBa KJTMEHTA  3a
HensnbiHeHMeTOo Ha [10.
26. BAHKATA 06pab0TBO MAATEXHM HAPEXOOHMS B YyXAECTPAHHO BANYTA Bb3 OCHOBA HA nogapeHn ot KITMEHTA
kopekTHV SWIFT agpec (BIC) unu gpyr ngeHtudukatop Ha bBAHKATA Ha nonyyatens u IBAN/yHVKaneH ngeHTnoukatop
Hao nonyyartens. MNpu nogasaHe Ha lnatexHo HapexpaHe B nesa, KJIMEHTBHT nocousa IBAN Ho cmeTkaTa Ha
nonyyatens. Mpu NAATEXHN HAOPEXAAHMS KbM CTPAHKU OT EBponeickoTo MkoHommyecko MpocTpaHcTBo (EWM), KnueHTbT
He e Heobxogumo aa npepoctasa SWIFT (BIC) npeHTudukatop Ha BAHKATA Ha nonyyaTens.
27. HenpegocCTABAHETO, HEMBSIHOTO UM HETOYHO NPEefOCTABAHE HO AAHHUTE MO Yn. 26. MOXe Oa foBefe 0o 306aBsHe
B 06pa60TKATA HO NpeBoaa.
28. BAHKATA He HOCK OTFrOBOPHOCT 30 U3NbIHEHME HO HAPEXOAHUS C FPeLLHO NPeaoCcTABEeHM OT HapeaouTens 6aHKOBN
geTannu.
28.1. BAHKATA MOXe Od OTKOXEe U3MbJIHEHWE HA NSIATEXHOTO HAOPEXAAHE, KO TO € NOMbJ/IHEHO HEYETITNBO.
28.2. KoraTto nnaTeXxHOTO HApexndHe € M3MbfIHEHO B CbOTBETCTBME C MOoco4yeHus B Hero IBAN wnn yHukaneH
NOeHTNOUNKATOP, HOPEXOAHETO Ce CMATA 30 TOYHO U3MbJIHEHO MO OTHOLLEHWE HA NonyyaTens.
28.3. BAHKATA He HOCK OTrOBOPHOCT 30 HEeU3MNb/IHEHWETO UMV HETOYHOTO U3MbJIHEHWE HA MNATEXHA onepauns
(NO) npn HeTOYHOCT Ha nocoueHus oT KITMEHTA IBAN nnu yHukaneH ngeHTueukaTop Ha noaydaTens.
28.4.BbB Bpb3KA C U3ACHABAHE NPOM3XOAA HA CPeACTBATA MO MAATEXHATA onepaums, CbriidCcHO U3UCKBAHUATA HA
30KOHA 30 MepKuTe cpeLly M3nupaHeTo Ha napu, BAHKATA moxe ga cbbupa um nsmckea nHeopmaumns ot
KINMMEHTA KOKTO 1 0d WU3MCKBA MOMbBb/IBOHETO HA [Oeknapauus no un. 66, an. 2 ot 3aKOHA 3a MepKuTe cpeLly
n3nupaHeTo Ha napw. Mpu nonbnBaHe Ha Oeknapauua no uyi. 66, an. 2 oT 30KOHA 30 MepKuTe cpeLty
M3NMPAHETO HA Napu ce CNasBaT ClIegHNTE N3UCKBAHUS:
28.41. Tpu NOCOYBAHE HA HOPULMYECKO NULE WU OPYro NPABHO 0OPA3yBAHME - HEMOBOTO HAMMEHOBAHMUE,
EVNK/BYJICTAT, a QKO CbLLOTO € PerMcTpMpaHo B Apyra OobpXaBd - HAMMEHOBAHWNETO, PErncTPALNOHHUS
HOMep nnu apyr NaeHTUGUKALNOHEH HOMEP, NOL KONTO CbLLOTO € BMUCAHO B CbOTBETHUS PErNCTBP HA
OpyraTta gbpxasa.
28.4.2. Tpun NOCOYBAHE HO OOrOBOPU (BKMHOUMTENHO OOrOBOPU 30 OapeHue), GakTypu unn gpyru GOKYMeEHTU
Ce NMOCOYBAT TEXHMAT BMA, HOMeEP (OKO € MPUIoXUMO), ATA HA CKIHOYBAHE WM MOAMNUCBAHE, KAKTO U
OOHHMW 30 NMMLATA, C KOUTO € CKITFOYEeH O0roBOPbT UM KOUTO CA NMOAMNUCANN UMY U3OANN OOKYMEHTUTE.
28.5. baHKATO CUX 30MN03BA NPABOTO A4 U3MCKA AOMBAHUTENHN [OKYMEHTW, BKIIIOYUTENTHO U HO XOPTUEH HOCUTEN B
OPUrNHar, BbB BPb3KA C KOHKPETEH NpeBof HA KNneHTa, BbB BPbH3KA C U3MbJIHEHNE HA 30KOHOBU U3UCKBAHWUSA
CBINACHO MPUNOXMMW NPABHU HOPMUM HO HOLWOHAIHOTO M €BPOMENCKOTO 30KOHOAATENCTBO. B criyyan, ve
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KNMeHTHT He CNasn AHraXUMEHTA CUM CbrNACHO NPeaxogHOTO m3peveHne, baHKATA MOXe 00 OTKaxe uniu
3060BM U3NBIIHEHMETO HA CbOTBETHATA MAIATEXHA onepauusa. B Te3n cnyyan BaHKATa He HOCK OTrOBOPHOCT
30 Bpean OT KAOKBBTO U Od € XAapdKTep, NPeTbPNeHn OT OTKA3AHA n/vnun 306aBeHA NIATEXHA onepauud.

28.5.1. U3sBneHne, n3BbplleHO OT KNMeHTa BbB BPbH3KA C WU/MNM MO MOBOL HA MOCOYEHWs B un. 28.5.
OHTAXKMMEHT, Ype3 odnUManHo NpepocTaBeHns Ha bankaTa e-mail agpec 30 KOpPeCnoHAEHUNS, Ce CYMTA 30 BANIMOHO
06BBP3BALLO MUCMEHO W3SBMIEHWE, MOQMUCAHO CbC COMOPBYEH MOAMMC MO CMUCHAA HA 30KOHA 30 eNeKTPOHHUSA
OOKYMEHT W eNIeKTPOHHUTE YA0CTOBepUTENHN ycnyrn n PernameHT (EC) N2 910/2014 Ha EBponeickns NapaaMeHT 1 Ha
CoBeTa oT 23 tonn 2014 r. OTHOCHO ENEKTPOHHATA MAEHTUPUKALNSA 1N YyOOCTOBEPUTENTHATE YCNYTrU NMPU eneKTPOHHU
TPAHCAKLUN HO BbTPELLHNS NA3ap 1 30 OTMAHA Ha dunpekTusa 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

28.5.2. AKO Npv U3NBIIHEHME HO NOCOYEHUS B 4YN.28.5. OHFAXMMEHT, Ce YCTAHOBU, Ye KOHKPETEH NpeBog Ha
KnueHTa e CBbP3aH C TPAHCAKUUM HA BMPTYASHO BASyTd, BAHKATA wWe OTKAXe CbOTBETHATA MAATEXHA onepauus.
MnawaHnaTa, CBbP3aHW C BUPTYANHA BANYTA, Ce onpegensaT KATO BMCOKOPWUCKOBM Nopagu MOBULLIEHUS PUCK OT
M3NbJIHEHME HA TPAHCAKLMW, KOUTO MOraT Od MOCAYXAT 30 LenuTe HA NPEecTbhnfieHns KATo M3NUPAHe Ha napu u
dVHAHCKMpaHEe Ha Tepopm3Ma.

28.6.baHKATA CM 30MA3BA MPABOTO A4 OTKAXE U3NBHEHME HA MAATEXHO HAPEXAAHe, KOraTo:

28.6.1. TINATEXHOTO HAPEXAAHE e BbB BPb3KA C TPAHCAKLNS, CBbP30HA NO KAKBBTO U AA € HAOUYUH C d13nyeckmn
WU HOPUANYECKN NULA, OPraHU3aumMmM, obpasyBaHWS WAN ObPXABW/IOPUCOUKLMM, CAPSIMO KOUTO MMA HOJOXEHU
COHKLWW UMM HO KOUTO He € pa3peLLeHo Aa ce NpegocTasaT GUHAHCOBY YCYri Mo CUATA HA pe3ontouns Ha CbeeTa 3a
curypHocT Ha OOH nnn aKTOBe U peLleHns HO OPraHn Ha EBponeickns Cbio3, NpUeTy BbB BPb3KA C bopbaTa cpeLty
OVHAHCMPAHETO HO TEPOPU3BM U NPESOTBPATABAHE PA3MNPOCTPAHEHNETO HO OPBXMSA 30 MACOBO YHULLIOXEHWE U BbB
BPbH3KA C U3MbJIHEHWE HA OPYrX Len HA MEXOYHAPOLHATA OBLHOCT.

28.6.2. [INATEXHOTO HAPEXAAHE € BbB BPb3KA C TPAHCAKLMS, CBbP3AHA MO KAKBBTO U 4d € HAYUH C pU3nyeckn
UM IOPUANYECKN NNLQA, OPraHM3ALMK, OOPA3YBAHMS UMM ObPXABU/IOPUCONKLMM, CAPAMO KOUTO MMQA HOSIOXEHU
caHkuum ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

28.6.3. MNATEXHOTO HApEeXOdHe e BbB BPb3KA C TPAHCAKLUMSA, CBBbP3AHA MO KAKBBTO M OO € HAYUH C
UMYLLLeCTBO, NPUTEXABAHO UM KOHTPOMMPAHO OT e no 4n.28.6.1. unu un.28.6.2., KAOKTO U C MHBECTULNS U COENKA C
npegMeT TAKOBA UMYLLLECTBO.

28.7. BAHKATA HE HOCU OTFOBOPHOCT, KO KOPECMOHAEHTCKA BAHKA 306aBUM, OTKAXE AA U3MbHW N 6N1oKUpa cyma
no NNATEXHA ornepauus BbB BANYTA, HOpeAeHA OT KnueHTa B cnyvyamte no 4n.28.6.1., un.28.6.2. n/vnn y4n.28.6.3. B
CNyyain, ye crneq N3nbHEHUE HA MIATEXHOTO HapeXAdHe Ha KnneHTa 6bae YCTAHOBEHO, Ye TO MONOAd B KPbra Ha Te3n
no un.28.6.1, un.28.6.2. n/unu 4n.28.6.3., n baHKaTa NPeTbpnM Bpean B Pe3ynTaT HA MU3NbAHEHWETO HA MAATEXHOTO
HapexXxaaHe U/unum HaNPABWY PA3Xo4u B TA3M BPb3Kd, KNMEHTHT noemMa 3agbmxeHne aa obesweT baHkaTa 3a BCUYKK
NPeTbprneHn Bpenu, BKIKUNTENTHO €BEHTYATHN NMYLLLECTBEHN CAHKLUUM U/ HANPABEHW PA3XOLMN.
29. KNMMEHTBT noTtBbpXAoaBa 4Ye e UHPOPMUPAH OTHOCHO  30A4b/XeHWeTo Ha  BAHKATA  cbrnacHo
PernameHT(EC)260/2012 Ha EBponeickust MapnameHT u CbBeTa [4O OCUTYpWU M3MNof3BaHeTo Ha XML dopmaTt 3a
MNATEXHN HOPEXOOHWS B €BPO, KOUTO CO TFPYNUPOHU 30 LEennTe HA NPendBAHETO, B CNyyadi ye JOCTUBYMKBT HA
NNATEXHN YCNYyry HA NONyYaTens € PAsnofioXeH B CTPAHA oT EBponeiickoTo MkoHomuyecko MpOCTPAHCTBO MW B
CTPOHQ, KOATO NO CUAATA HA U3PUYHO MNpenBUAEHO B CbOTBETHOTO CMOPA3YMEHME 300bJ/IKEHME 30 OOCTABYMKA HO
HapeguTens e 304b/IXXEHA Od U3N0A3Ba To3n GopMarT.
30. B wu3nbnHeHMe Ha ropHoTo 3agbimxkeHue, BAHKATA wuma npaso, cunmtaHo oT 31.10.2016r., [a He W3NbiAHABA
rPYNVPAHN NAATEXHW HOPEXOAHUS MO Unl. 29 npes3 eNeKTPOHEH KAHAJ, B CIIyYai Ye NOCOYEHOTO NATEXHO HOpeXaaHe
oT KJTMEHTA He e nsnpateHo B XML dopmar.
31. KJIMEHTDBT ce 30abmkasa oa n3nonssa XML dopmMaT 3a NAATEXHUTE HAPEXOAHUS NOCcoYeHU B yn. 29. KITMEHTBT
M3PUYHO Ce CBIMACSABA C YCNIOBUSTA HO MPEeAXOodHUs uneH u ocBoboxpasa ,PandarnseHbaHk (Bbarapud)’ EAL ot
BCSKOKBA OTrOBOPHOCT, B C/ly4ail 4ye He 6bae M3Mb/IHEH W3XOOsLL KPeOUTeH NpeBod B €Bpo, HapedeH oT KJTMEHTA,
KOnTO He e n3nparteH B XML dopmar.

VI. CPOKOBE 3A NU3NMBbJIHEHUE HA MNATEXHWUTE YCJIYTU

32. MMpw n3nbNHEHNE HA NIIATEXHN ONEPALIUN B JIEBA, EBPO, NPW €AHOKPATHA 06MAHA HA BANYTA MEXAY JIEB U €BPO, HA
TepuTopmnaTa Ha PB, KOKTO 1 NpY NPe3rpaHnyHm NiaTeXxHu onepaumnmn B €Bpo 1 BbB BAYTU HO ObPXABU YleHKU Ha EUM
KbM Abpxasa oT EWM, BAHKATA Ha nnaTeua ocurypseBa 30BepsiBAHE HA MAATeXHATd cMeTkd Ha BAHKATA Ha
noJlyyaTesns CbC CyMATA HA MAATEXHATA ONepaLms HaN-KbCHO 0O KPAsi HO C/IeABALLMS PaBOTeH OeH, cnef MOMEHTd Ha
NnoJsly4YaBOHE HA MNATEXHOTO HAPEeXAaHe. B cnyyail HO U3NbIHEHME HA MIATEXHW ONepaumnm HaO XApTUEH HoCcuTen,
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CPOKBT 30 M3MbJIHEHME € OBA PABOTHM OHN OT MOMEHTA HA MOJTyYOBAHE HA MAATEXHOTO HApeXOaHe.

33. Mpw nnaTtexHW onepaunn BbB BANYTA, PA3MIMYHA OT MOCOYEHATA B Y. 32 No-rope, B pamkute Ha EUM, cpokbT 30
N3NbSIHEHNE € MOKCUMYM YeTUpU paboTHU OHW.

34. B cnyyain, ye cMeTKMTe Ha niateua v nofayyatens ce sogst B BAHKATA, BanbopbT HO 3ABEPSBAHE HA NAATEXHATA
CMETKO HA NOoNy4aTens e CbLUAaT paboTeH OeH.

35. CpokoseTe 30 m3nbjiHeHWEe HA MO M3BBH NocoyeHuTe B Un. 32 1 un. 33 No-rope, ce onpenenaTt B CbOTBETCTBUE C
Tapudata 3a TakcuTe U KOMUCMOHUTE Ha PaindansenbaHk (Bbnrapus) EAL 30 ropuauyecky nuud v eQHONNYHN
Tbprosuu MNpn n3nbiHeHWE HA NAATEXHW onepaunmn B nesose Ype3 RINGS, BAHKATA Ha nniaTewa ocurypsasa 30BepsiBaHe
HO NNAaTexHaTa cMmeTka Ha BAHKATA Ha nmonyyatens B CblMS pPABGOTEH OeH, B KOWTO € MONYy4YeHO MAATEXHOTO
HOpexXaaoHe.

36. BanbopbT HA 30BEPSBAHE HA MAATEXHATO CMETKA HA NOSyvyaTensi, € He No-KbCHO OT PABOTHWUS OEH, B KOMNTO
cmeTkaTa Ha BAHKATA Ha nonydaTens e 3asepeHa cbe cymata no MO.

BanbopbT HO 300Db/XABAHE HA CMETKATA HA MATELd € He MO-PaHO OT MOMEHTQ, B KOWTO NAATEXHATA CMETKd Cce
300b/KaBA ¢be cymaTta no MNO. BAHKATA Ha nonyyaTens ocurypsasa cymaTa no MO Ha pa3nosioXeHue Ha nonyyartens
He3a6aBHO crief KaTo cMeTkaTa Ha BAHKATA Ha nonyyaTens e 30BepeHd € Ta3u Cyma.

37. Tpwn BHACSHE HA NAPW B HAMMYHOCT MO NAAaTexHaTta cMmeTkd, BAHKATA ocurypsiBd HO pPa3nofioXeHWe CymMaTa r
onpefens Banbopa HA 3aBePSBAHE HE306ABHO Crief, MOMy4aBAHE HO CPeACTBATA.

Vil. BEBUTHA KAPTA
HacToawmar pasgen ypexaa oTHoweHuATa mexay bankarta, KnveHta n Kaptogbpxartens/Kaptogbpxarennte BbB
BPBH3KA C U3AABAHETO U 0BCNY>XBAHETO HO AEOUTHM KAPTMK.

VII.1. CMETKA, KbM KOSITO CE U3OABA OEBUTHA KAPTA
38. BOHKATO OTKPWUBA PA3MNIALWATENIHAO CMETKA (HOPUYAHA MO-HATATbHK B HACTOAWMS pasgen CMeTKa) HO TbProBCKO
opyxectso, ET wnm nuue cbCc cBobogHa npodecus (KnueHT) u msgasa gebutHa/w kapta/w (Kapta, Kaptn) Ha
onpegenexun ot KnueHta nuua (KaptogbpxaTten/KapTogbpxatenu), CbrinacHO BbTPELIHUTE NPABMAA HO baHKaTa 1 Ha
OCHOBAHWe nognucaHo WckaHe-gorosop (Jorosop). KopTaTa ce M3gaBa Bb3 OCHOBA HA CKIKOMEH OOroBOp Mexay
BaHkaTa, KAPTOBUTE OPraHM3ALUN 1 KOPTOBUTE ONEPATOPMW.
39. KnueHTbT Moxe Oa n3non3sd CMeTKaTa 3d M3BbPLUBOHE HA MIATEXHW OMNEPALMM CbIIACHO HACTOSALWMNTE 06LLM
ycnosus, ¢ nnun 6e3 n3nonissaHe Ha KapTa.
40. JoctbnbT go CMmeTkaTa upe3 KapTa ce OCbLEeCTBSIBA 4Ype3 BCUYKM TepMUHANHW yctporictea ATM u MMOC,
0603HAYEHM C TOrOTO HA CHOTBETHATA MEXAYHAPOOHA KAPTOBA OPraHU3ALUS.
41. Ot CmeTkaTa, 4ype3 KapTa, mMorar gd ce M3BbPLBAT MNNATEXHW OMNepauun B PAMKUTE HA onpepeneHuTe
ONepPAUNOHHU IMMUTU U CbINACHO NPABUAATA HA MEXOYHAPOOHUTE KAPTOBM OPraHU3aumnu.
42. Mpwn n3BbpLUBAHE Ha onepauun Ha ATM/MOC B CTPAHATA BbB BANYTA, PA3NIMYHA OT BASlyTATA HO CMeTKATA, CyMATa
HO onepaumaTa ce MpPeBanyTUpPa OT fleBa BbB BanyTaTa Ha CMeTKATa nNo Kypc KymnyBa/mpogaBa Ha baHkaTta 3a
6e3KacoBu onepaumn, 0b6sBeH 30 OeHs Ha 06paboTKa Ha onepaumsaTa. Mpu onepaunm, N3BBPLUBAHU B YyXXOUHA, cymaTa
HO onepauMaTa ce NPeBanyTMpPa OT BASYTATA HA OMepaumMsaTa BbB BANYTATA HA CMETKATA MO Kypc Ha baHkaTa 3a
KOpPTOBM oOnepauun, obsBeH 30 AeHs Ha obpaboTka Ha onepaumaTa. MHbopmMaumaTa 3a KypcoBeTe 3d KApTOBWU
onepaumn Ha baHkaTa ce Ny6nMKyBa HA UHTEPHET CTPAHMLATA n: www.rbb.bg.
43. KnueHTbT ce 300b/KOBA A4 nogabpXkd Mo CMeTKAaTd HEeCHUXAEeM MUHMMYM, CBIrIdCHO [eAcTBAWATA KbM
MOMeHTa Tapuda 30 TAKCUTE U KOMUCUOHUTE Ha PandainseHbaHk (Bbnrapusa) EAL 30 topuguyeckn nuud n egHoINYHN
TbProBuyn (HOPMYAHA NO-HATATBK Tapuda).
44. B cnyyauTte KOrato nopagu onepauuy, SIMXBKU, TAKCKM, KOMWUCUOHW, KYPCOBWU PA3NMKW WU OpYyru onepaumu,
HONMMYHOCTTA No CMETKATa nagHe nof MUHUMASTHUS HECHWXAEM OCTATbK WMAW M3fiese B HepaspelleH oBbpapadT,
KNWeHTHT e OnbXeH He3a6aBHO, HO He MO-KbCHO OT 10 OHM OT OATATA HA M3MM30HE B HepaspeLleH oBbpapadT, unm
nagaHe nog MUHUMOHUS HECHMXOEM OCTATBbK, Ad 3axpaHM CMEeTKATa CW, HAW-MOJSIKO CbC CyMd, JOCTOTbYHA [Ad
MoKpue HepaspelleHns OBbPAPAPT M MUHUMOIHUSA HECHMXAEM OCTATbK. lMpu HemsnmbaHeHnMe BaHKATA Moxe Aa
peakTmemnpa Kapta n/unun Ha 6a3a n3eneyeHne ot CMeTkaTa Ha KnueHTa ga npnberHe 0o NpUHyAUTENIHO N3Mb/HEHUE
30 CbOUPAHE HO OBIKUMUTE CyMU MO NPeABUAEHNS 30KOHOB ped. B To3m cnyyan BaHkaTa uma NpaBo ga npeanpueme
OENCTBMS CbIIACHO AENCTBALOTO 6BArAPCKO 30KOHOOATENCTBO, BK/IIOYMTENHO Od 3akpue CMeTkaTa.
45. 3anncBOHMATA HA BCUYKK onepaumu, n3sbpieHn ¢ Kaptata, ca cHeTOBOOHU JOKYMEHTU MO CMUCHIIA HA 30KOHA 30
CYETOBOLOCTBOTO M Ce CMATAT 30 BEPHU [0 AOKA3BAHE HA NPOTUBHOTO.
46. BOHKATO M3roTBA MeCevyHO m3BfnedeHue (M3BneyeHme) n ro npedoctass HAa KnveHTa npy NouckBaHe B 0QUC HA
baHkara.
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VII.2. yCnosus 3A U3O0ABAHE N NOJ1I3BAHE HA AEBUTHA KAPTA
47. KapTaTa npencTasnsaBa CPeACcTBO 30 OTAANEeYEeH JOCTbM NO eNekKTPOoHeH NbT Ao CMeTKATa, Mo KOATO e M3foneHd
KapaTa, 30 M3BbPLUBAHE HA MAATEXHU WU HEMATEXHW Onepauun B CTPAHATA U B 4YyXOWHA, B CbOTBETCTBME C
N3NCKBOHMSATA HO MeXAYHOPOOHMTE KAPTOBM OPraHM3ALMM U OENCTBALLOTO 30KOHOA4ATENCTBO B Penybnuka bbnrapus.
48. KapTaTta ce n3non3sa caMO NIMYHO OT KapTtogbpxaTens.
49. KapTaTa ce u3non3ead 3aefgHo ¢ MUH, KoNTo e BUO NepCcoHANN3NPaHO CPeACcTBO 30 CUTYPHOCT, CbIIACHO U, 26 oT
Hapep6a N2 3 Ha BHE ot 18 anpwun 2018 r. 30 yCOBUSTA U PeAd 30 OTKPUBAHE HA MAIATEXHU CMETKN, 3d U3MbJTHEHME HA
NIATEXHW onepaumn 1 3a U3MoN3BAHE HA NIATEXHN NHCTPYMEHTW.
50. KapTtaTta e cobcTBeHOCT HO BaHKATA U ce npedocTass 3a non3eaHe HA KaptogbpxaTtens. KapToaobpXaTtensr e
OJTbXeEH OTroBOPHO [0 CbXPAHABA KapTaTa.
51. KapTtoabpxaTenaTt Tpsabsa Od 3anoMHuM cBosi MAH, KOMTO MbPBOHAYANIHO CE FreHepupa no npensioXxeH ot baHkaTa
HauuH (4pe3 NOC TepMUHAN, Ype3 CbobLueHne nnu Ap.) KapToabpXaTenaT UMA Bb3MOXHOCT 44O NPOMEHN MOMyYeHUs
MAH ¢ 1M36paHa OT Hero YeTUpUUUPpPeHa KOMBMHALMS HO TEPMUHANHO YCTPOWMCTBO, OBCNYXBAHO OT BaHkaTa. Mpw
NofHOBSIBAHE Ha KapTaTa crnef n3TnyaHe Ha BANMAHOCTTA 1 ce 3ana3ea MH Ha n3teknaTa Kapra.
52. Korato usnonsea ceos MNNH, KapToobpxaTtenaT e gnbXeH Oa ce ysepy, ye MUH-bT He Moxe oa bbae BMOSAH OT
TpeTn nuua.
53. KaprtogbpxaTenart nonyyasa nsgageHata My Kapta He no-KbCHO OT LWeCT Meceud OT 4ATAaTa HA NognucBaHe Ha
Jorosopa. Crnef n3TnyaHe Ha To3u cpok, KapTaTa ce yHULLOXABA.
54. KapTtopbpXaTenat Mofslyyasd NUYHO M3gopgeHATa My KapTa, He Mo-KbCHO OT LWeCT Meceud OT [aTarta Ha
nognunceaHe Ha [lorosopa. Cnep M3TUYAHE HO TO3M CPOK KapTaTa ce yHULWOXABA, a baHkaTa uma npabo fa npekpaTu
WckaHeTo-gorosop.
55. MNpu npenspoBaHe/NOAHOBABAOHE HO KapTaTa HOBATA KApTa ce CbXpaHaBa B BOHKATG B npogbiXeHne Ha LecT
Meceua. Crnef U3TUYOHE HA TO3M CPOK KapTaTa ce YHULLIOXABA, 0 BaHkaTa nMa npaso aa npekpatu MickaHeTo-[orosop.
56. BaHkATA M3gaBa KapTaTa CbC CPOK HA BOANMAHOCT, KOWTO M3TMYA B MOCNEdHWs OeH Ha Meceua/roguHaTa,
NMOCOYEHN BBbPXY NLEBATA 1 CTPAHA (BanmpHocT Ha KapTtaTa).
57. Bcnyyai ye KapTogbpxatensaT 3a6pasm ceos MNH, Toll moxe fa 3as8u HoB MAH.
58. CKapTaTa MoraTt ga ce n3BbpLUBAT C/IEOHUTE OMNepaLnmn B CTPAHATA U YyXXOUHQ:
1. NNALLOHE HA CTOKW U YCNYTn Ype3 TEPMUHASHN YCTPOCTBA MOC 1 UMMNPUHTEP;
2. NNALLAHE HO CTOKW W YCIYri, KOKTO 1 NPEBOA MeXJy CMETKN Ype3 BUPTYASIHN TEPMUHANHM ycTpoincTea NOC;
3. 6e3HANMYHO NAALWAHE HO CTOKM U YCNYr B UHTEPHET, upe3 dakc n TenedoH;
4. NNAWOHe HA CTOKW WU YCNYrM B WHTEPHET upe3 CUCTEMUTE 30 WHTEepHeT MAAWAHUS W/UAnM MOoBUNHO
NPUIOXeHNE;
5. pe3epBaumy HO XOTeNW, CAMONETHN BUNETH, PEHT-0-KAP 1 APYri;
6. NNALWOHE HO CTOKM W YCNyrn 4ypes TepMUHaAnHW ycTpoilcTBa MOC B TbpProBCkM 06EKTW B CTPAHATQ,
KOMOMHMPAHO C TerneHe Ha napw B 6pon go 50 nesa (nokynka c cash back) - npu Tbprosun, npegnarawu
TOKOBA ycnyra (CaMo B CTpPAHATA);
7. TerneHe HA NApU B 6poit Ype3 TEPMUHATHK YCTponcTBa ATM, TepMUHONHK ycTpoincTea NOC 1 nMnpuHTEp;
8. CNPABOYHM U OAPYrK HEMNATEXHM onepauumn (CaMo B CTPAHATA);
9. NNATEXHN OMNepaLnn, U3BbPLUEHN MO MHULMATUBA HA UK 4Ype3 Tbproeeua (Monyyartens), KATO HANpuUMep
BUTOBM CMETKM, NEPUOZNYHM NNALLAHNS, ABOHAMEHTH, TAKCU 30 HOEM HO ABTOMOGMAW/BeNnocnnenm, pasxonm 3a
n3TernsaHe Ha My3nka/GUIMmn OT MHTEPHET 1 Ap.
59. MOKCUMOMHUAT CPOK 30 U3MbJIHEHME HA MNNATEXHUTE YCyrn, KOUTO ce U3BbpPLWBAT ¢ KapTaTta, ce onpenensr ot
NPABUIATA HO KAPTOBUTE OPraHM3aAUun U KOPTOBUTE ONepaTopu.
60. OnepauuunTe, NOCOYEHM B Y. 58, MOraT Od Ce M3BbPLUBAT HA BCUYKU TEPMUHASIHWN YCTPOMCTBA, HOCELLM JTOrOTO HA
CbOTBETHATA KAPTOBA OPraHu3auus, crnef npoBepkd HA ONepauyMoHHUTE AUMUTA MO Hes U UaeHTUbUUMpaHe
CAMOJIMYHOCTTA Ha KapTogbpxxaTens rno eauH ot cliegHUTEe HaYUHMN:
60.1. npn non3eaHe HA KapTata Ha ATM KapTogbpXaTenaT aBTOpM3Npa M3bpaHATA onepaums yYpes BbBexgaHe

Ha MUH;

60.2.npu n3non3saHeTo HA KaptaTta Ha NOC KapTtoobpXaTenaT AaBTOPU3MPA ONepaumaTta vypes BbBeXAdHe Ha
MAH n/vunu nonaraHe HA NOAMNUC BbPXy OTNEYATAHATA pa3nuckad. BbeexaaHe Ha MWH e Bb3MOXHO Aa He ce
M3NCKBA MPW MAAWAOHE HO TEPMUHAN 30 COMOOBCNYXBAHE C Uen NNJWAHe HO TAKCA 30 TPAHCNOPT Wiun
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NAPKWHT;
60.3.npn n3non3eaHe HA KapTaTa HO 6E3KOHTAKTHW TepMuHanu (0603HAYEHN C MHOMKATOP 30 MPUEMAHEe Ha
B6E3KOHTAKTHW MIALWLAHNS ) MOXE Ad He Ce M3MCKBA BbBeXaaHe Ha MUH n/vunn nonaraxHe Ha nognuc.

61. Onepauuu no un. 58.1. MmoraT ga 6bOAT U3BBPLUBAHU U BE3KOHTAKTHO HO TEPMUHAMHW YCTPONCTBA, NPEeaOCTABALLM
Bb3MOXHOCT 30 6E3KOHTAKTHO MidwaHe B bbarapmsa n B uyx6mHa. Tesn nnawaHnsg MoraT gd Ce OCbLIeCTBAT 1 6e3 oa
Ce N3K1CKBA NOTBbPXAEeHME C BbBexaaHe Ha MMTUH. MakcnmanHaTa cyma, 0o KOATO He ce U3MCKBa BbBexaaHe Ha MNH, ce
onpenens 3a BCAKA ObpXABA OT MexOyHOpOoOHUTE KAPTOBW OPraHM3auLMKM, HO TS € He Mo-BMCOKa oT 50 eBpo unu
CbOTBETHAOTA PUBHOCTOMHOCT B MeCTHO BanyTd. MHpopmaums 3a cymaTa, BanugHa 3a bbnrapus, moxe pa 6bpe
HOMepeHd B opuUManHUS canT Ha baHnkata - rbb.bg. BbeexaaHe Ha MUH ce m3ncKkBa cnep M3BbPLUBAHE HA neT
NocneaoBATENHN GE3KOHTAKTHU MAALLAHUS UK Cfef OCbLLECTBABAHE HA MOCNeOOBATENHMN BE3KOHTAKTHY MAALLAHNS,
06LLaTA CTOMHOCT HO KOMTO Hagsuwasa 150 eBpo (MNM CbOTBETHATA PABHOCTOMHOCT B MeCcTHa BanyTta). OT
CbOOPAXEHMS 30 CUFYPHOCT € Bb3MOXHO M3UCKBAHE 30 BbBeXAdHe HA MWH u npn 6e3KOHTOKTHU MAALaHUS nofa
ONnpefeneHaTa 30 CbOTBETHATA AbPXABA CymMd. be3KOHTOKTHM onepaumu ¢ KapTaTa morat 4a 6bAaT M3BbPLUBAHMW U
ypes gurutaneH noptdenn, KaTo B Te3W Cly4an NOTBbPXAEHMETO UM € Cropef CbOTBETHUTE YCIOBUS HA OUTUTANTHUS
noptdein, c konto KapToabpXaTeNsaT ce 3aM03HABA U CbrNACSBA.

62. C nognuceBaHe Ha Jorosopd KNMeHTHT NOTBBbPXAABA, Ye € 30M03HAT U Ce ChrNacaBd C MeTOAUTE HA HAPEeXOaHe U
N3MbJIHEHME HO GE3KOHTAKTHU TPAH3AKLUMW, U3BbPLUEHM C KOpTATA, 1 Ce Cbrniacsea, Ye baHKaTa e M3nbiaHABa BCAKO
HapefeHo Be3KOHTAKTHO MnaliaHe Yype3 KapTaTa, KaTo 3a4bmkasa CMETKATA C HOPeAeHATa CyMd U § NpeBexad no
CMETKATA HA MOoNyyaTens HA NAAWAHEeTO, AOPY B CIy4AUTE HA HeQOCTATbYHA HANMMYHOCT no CMeTkaTa. B cnyyain Ha
HEeOOCTATbYHA HAMMYHOCT MPW CYETOBOOHATA O6PABOTKA HO BGE3KOHTAKTHO nnawaHe, no CmeTtkata ce dopmupa
HepaspeLleH oBbpApAdT No pena Ha un. 44,

63. MMpwn onepauun no un. 58 (2, 3, 4, 5, 9) KaptogbpXaTenaT npenocTaBs: MMe, HoMep Ha KapTaTta, Cpok HAO BANMAHOCT
N nocnegHuTe TpWU UMOPKU, U3NUCAHU BBPXY MAHENA HA rbpba Ha Kaptata ¢ HaknoHeH wpudTt (CVV2, CVC2). Ako
MMALWOHEeTO Ce M3BBPLUBA HA MHTEPHET CAWT Ha Tbproeew, BkNtoueH B 3-D Secure nporpamu, KaptogbpxaTtenat
NOTBBPXAABA ONEpPALUSTA B CbOTBETCTBUE C M3MCKBAHMATA 3d Strong Customer Authentication (egHokpaTHa napona,
6UOMeTPUYHN OAHHWU UK Apyro). Ako KapTogbpXenaTt gaBa Cbriacue 30 U3BbPLUBAHE HA NAALWLAHUS MO UHULUATUBA
HO wnu 4pe3 Tbproeeua (nosyyartens), ce npwuaara 3d4b/O0YEHO YCTOHOBSIBAHE HO WOEHTUYHOCTTA HA
KapTtogobpxaTtens. AKO MMOWOHETO Ce W3BbPLWIBA B MWHTEPHET CAWT WM MOBUIIHO MPUSIOXEHNE, B KOUTO
KapToobpxaTtenaT npegsapuTenHo e pernctpupan KapTata ¢y, M CbOTBETHUAT Tbprosel, y4acTBA B MPOrpamMmTe Ha
MeXOYyHApPOoOHUTE KAPTOBM OPraHM3aLMn 30 ABTOMATUYHO OBHOBABOHE HA KAPTOBUTE AAHHW, TO KapTogobpXaTensar
HAMO OO e HeobXOOMMO B CIly4all HA NOJHOBSIBOHE/rMpeu3gaBaHe Ha KapTaTta Od S peructpupa OTHOBO B TO3M
CANT/NPUNOXeHMe, 3a A NPOLBLIXMN A4 M3BBPLUBA NAALLAHNS.

64. Tpwu onepaunn no un. 58.4, NNAWAGHNATA Ce€ U3BBPLUBAT CbINIOCHO NPABWMIATA HO OMEpPATOPd HA CMCTEMATO.
BOHKATO He e CTPOHO B MPABOOTHOLUEHMATA MexXay KapTtogbpXaTens M onepaTopd HA CUCTEMATA 30 UHTEPHET
NNALWaHMs.

65. KaptoobpXaTenaT e OnbXeH [Od Nasv B TANHA HoMepa HA cBoAta KapTta, kakto m CVV2/ CVC2 wu
KOLOBeTe/HAUYMHUTE 30 MOTBBbPXAGBAHE HA NNALLAHWS B UHTEPHET.

66. baHkaTa CbOMpPA roguMHA TAKCA 30 OBCNYyXBOHE HO BCsSkA u3gageHa KapTa, B KOYECTBOTO M HO MATEXEH
WHCTPYMEHT, CbriacHo TapudaTta Ha baHkaTa.

67. Takcata 3a obcnyxsaHe Ha KapTata ce cbbupa cnyxebHo oT baHKATa, 3a BCAKA FOAMHA OT nepuoga Ha
BANMOHOCT HA BCAKA OT KApTUTE, 30 CMETKA HA HAIMYHOCTTA No CMeTKATAd, d NPy HEQOCTATbYHA HASIMYHOCT, 30 CMETKA
HO HepaspeweH oBbpapadT no CmeTkaTa. Takca 3a 0b6CnyXBaHe ce cbbupa camo 3a KapTu, KOUTO He ca
OEeaKTUBUPAHW.

68. [lpu npekpatasaHe Ha [Jorosopa BAHKATA He Bb3CTAHOBABA 3AMNATEHUTE OT KNMeHTa TaKCu, KOMUCUOHN 1 Opyrun
30 NPefoCTABEHMTE OT BAHKATA MIATEXHUTE YCNYTU 1 30 U3MON3BAHE HA MIATEXHU UHCTPYMEHTMW.

VII.3. AKTUBMpAHe. bnoknpaHe. leakTusnpaHe

69. AKTMBMpPOHE e npuBexadaHe Ha KapTtaTta B CTATYC “"akTUBHA". AKTUBHA KAPTA € KapTa, ¢ KoAaTo KapTtogbpxaTtenar
MOXe 0d M3BBPLUBA onepaummn (MIATEXHN U HEMNATEXHW) HO TEPMUHANHK ycTporicTea ATM, NOC u gp.
70. KapTtaTta ce 6roknpa B He06x04MMmnsa 30 06paboTKa TEXHONOMMYEH CPOK HO OCHOBOHME:

70.1. cbobLeHre no TenedoH 3a usrybeHa, oTKPAagHATA, OTHETA MW M3MON3BAHA MO APYr HEMNPAOBOMEPEH HAYUH

KapTa;
70.2. nogageHa oT KnueHTa, KapTtogobpXaTens WM OT TPETO NvuUe MUCMeHO 3asiBfieHve 3a 61oKMpaHe Ha
n3rybeHaq, OTKPagHATA, OTHETA UM M3MON3BAHA MO APYr HEMNPABOMEPEeH HaunH KapTa;
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70.3.306paBeHa KAPTA B TEPMUHANHO YCTPONCTBO ATM,;
70.4. nocrnefoBATENHO BbBEXOAHE HA TpW rpewwHn MNMNH;
70.5.Hecna3saHe Ha [oroBopa wu/unu  HactosiwmuTe O6WM ycnoBus OT CTpPAHa Ha KnuveHta w/unm
KapTogbpxartens;
70.6. NoNy4eHo NMCMEHO CbobLLeHMe B BaHKaTa 3a HAMOXeH 3anop No CMeTKMTe Ha KNneHTa;
70.7. npy CbMHEHWE 30 HEMPABOMEPHO N3MOM3BAHE HA KapTaTa;
70.8.3an51axa 30 cMrypHocTTa Ha KapTaTa;
70.9. npy CbMHEHME 30 ynoTpeba Ha KapTaTa ¢ Len nsmama;
70.10. Mo BCSKO BPEME MO XenaHne HA KnnMeHTa ¢ NMCMEeHOo 3asaBneHmne 3a 61okupaHe, 6e3 aa e Heobxoaumo
00 NoCoYBA NPUYMHA 30 TOBQ;
70.11. cnef nogoBaHE HA NMUCMEHO Npefus3BecTMe 30 NPekpaTaBaHe Ha [orosopa OT KOATO M Oad e oT
CTPAHUTE;
71. KapTtaTta ce akTMBMPA B HEOBXOOMMMS 30 OBPABOTKA TEXHONMOrMYEH CPOK HO OCHOBOHWE MOQALEHO MUCMEHO
3asBneHne ot KnueHta nnun KaptogbpXaTens 3a aKkTUBMPAHE Ha KapTa, 6noknpaHa nopaau:
71.1. TOBO Ye e 306pABEHA B TEPMUHASIHO YCTPONCTBO ATM;
71.2. nocnegoBATENHO BbBeOeHW Tpu rpewwHn MNH;

72. KapTtaTta ce aKTMBMPA B HEOBXOOMMMS 30 O6pABOTKA TEXHOMOrMYEH CPOK HO OCHOBOHME MOQAOEHO MUCMEHO
3asBMeHne oT KnneHTa 3a akTuBUpaHe Ha KapTta, 6nokupaHa nopapun xenaHve Ha KnveHTta, KapTogbpXaTens unu
TpeTo nuue.
73. KapTaTta ce akTUBMPA CNy>Xe6HO oT baHKATA B HEOBX0AMMMS 30 06pABOTKA TEXHONMOrMYEH CPOK HO OCHOBOHME:

73.1. nbpBOHAYANHO NpefasaHe Ha KapTa Ha KapTogbpxaTtens;

73.2. NONy4aBAHE HA CbODBLLEHNE 30 BANIFOHE HA HAJTOXEH 3AMOp MO YCTAOHOBEHWS OT 30KOHA peq;

73.3.NpekpaTsBOHE HA COHKUMATA 30 HeM3NbfHEHWETO Ha [oroBopa OT CTPAHA Ha KnuveHta wu/wnn

KapTogbpxartens,;

74. KapTaTta ce OeakTMBUPA B HEOBXOAMMUS 30 06pabOTKA TEXHOMOMMYEH CPOK HO €0HO OT CIeQHUTE OCHOBAHMS:

74.1. He CO M3BBPLUBAHM OMEPALMM C KOPTATA MOBeYe OT LWeCT MeceLd, CYMTAHO OT Meceld, B KOMTO cnefBa ad

6bae NoOQHOBEHA KAPTATQ;

74.2. Henony4yeHa oT KapTtogbpxaTtens KapTa B CpoK OT WeCT MeceLla creq N3gaBaHeTo i;

74.3. n3pgaBaHe Ha HoBA KapTa, 3aMeHsLwa AencTeawaTa KkbM MomeHTa KapTa;

74.4.BpblydHe HO KapTa € OTNEeYATAHN FPeLlHn AAHHW U TEXHUYECKN HEN3NPABHQ;

74.5. npy nony4yeHo cbobLeHme, Ye KapToobpXaTenaT € NOYMHAT,;

74.6. cnep, nony4YaBaHe HA NMCMEHO Npeav3BecTue 3a NPekpaTaBaHe Ha [1oroBopa OT KOATO U Aa € OT CTPAHUTE;
75. [HeakTuBmpaHa KapTa He Moxe Aa 6bae NOBTOPHO OKTMBMPAHA 1 ClieABa Ad 6bae YHULLOXEHA.
76. MNpw yBepomsaBAHeTO Ha BaHkaTa 3a 61oknpaHe Ha KapTaTa, KOpTogbpXaTensaT unm TPeTo Nnue CbobLaBa TpUTe
C” UMeHa, EMH 1 no Bb3MOXHOCT HOMep Ha KapTaTd. YBe4oMSBAHETO Ce U3BbPLLBA HA TenedoHn 070010000 (Vivacom)
1 1721 (A1 u Telenor) B paboTHO BpeMe Ha BaHKATA, KOKTO U eHOHOLWLHO Ha TenedoH 02/9624102.
77. BaHKATA BOOAW PErucTbp HA BCUYKW MNOCTBAUIN YBEOOMIIEHMS KOTO BNUCBA OATA, YAC U UMe HA Nuue, U3BBbPLUNIO
yBeOMJIEHUETO.
78. KnueHTbT, KapToobpXaTtenaT wunm TPeTo fvue e OAbXeH Oa nogane B paboTHO Bpeme Ha baHkaTa nMcMeHo
3a51BNeHne 30 bioknpaHe Ha KaptaTta, B CPOK A0 TPy pabOTHM OHW OT YBEOOMSIBAHETO Mo TenedoHa.
79. Bcnyyan ye KOpTOADPXATENAT CE HOMUPA B YyXXBMHA MO BPEME HA MHLMAEHTA, TOM MOXE Od Ce CBbPXe OUPEKTHO
Ha 6e3nnatHuTe TenedoHU 30 CheWHWM Cyvyam C OGAHKOBM KOPTW, YKA3GHW B CbOTBETHUTE WHTEPHET adpecu:
www.mastercard.com, www.visa.com. MNpenopbuntenHo e KaptogbpXaTenaT fa MHGoOpMmMpa MeCTHATA Nonvums, 3a
L0 NoSlyYn CbAeNCTBME U JOKYMEHT 30 UHLUMUOEHTA.
80. BbaHKaTO CM 3aMA3BA NPABOTO MO BCSKO BPEME [0 U3WUCKBA, biokMpa u/vnu geaktnsupa Kaptata. B Te3m ciyyan
BaHkaTta yeegoMsBa KnuveHTa 3a npepnpueTuTe pencteust no tenedpoH wu/wnm uypes SMS, e-mail, nucmo npepgm
610KMPAHETO/0EAKTUBUPAHETO NN HEMNOCPEOCTBEHO crief TOBd.
81. bBbaHkaTa CcY 30NA3BA NPABOTO MO BCAKO Bpeme Ad 670kMpa goctbna 4o CMeTkaTa npy Nogo3peHme 3a N3non3BaHe
Ha CMeTKaTa € Len nsmama.
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Vil.4. NspaBaHe HaO HOBA KapTa
82. baHkaTa n3pgasa HoBA KapTa B criegHUTE CRyyau:

82.1. cnyxebHo, NPU N3TUYAHE CPOKA HA BANMAHOCT HA CTAPATA (MOQHOBSABAHE);

82.2.no nckaHe Ha KnveHTa, cneq nogaBaHe HO 30sBMEHMe no obpasey, Ha BankaTa, HanNpumep B Cnyyan Ha
n3rybeHa, oTkpagHaTa nnm nospefeHa Kapta (MpensgoBaHe);

82.3.npu BpbLIAHE HA HOBA KOPTO C OTMEYATOHW FPEeWwHW OOHHW WM TEeXHWYeCKM HEeWsnpaBHA/HevyeTnma
(npensnaBaHe);

82.4. cnyxebHo, Npu CbMHEHME 30 HEMPABOMEPHO M3MOM3BaHE HA KapTaTta (npen3gaBaHe).

83. BOHKATA He MOOHOBSABA KAPTATA 30 HOB CPOK HA BASIMOHOCT B CReOHUTE CIyyau:
83.1. He Ca M3BBLPLUBAHK OMNEPALIMM C KOPTATA MOBEYe OT LeCT MeceLd Npeam MeceLd HA NOAHOBABAHE;

83.2. HeCna3BaHe HA 304b/XEeHMATA Ha KnueHTa n/vnu KaptogbpxaTtens ypegeHu B pasgenu VIL8. MNpasa un
3agbmkeHna Ha KnueHTta, VIL9. [Mpaea v 3agbmxeHna Ha KapTtogbpxatena v VIL10.  OTroBOpHOCTM OT
HacTosAwmTe O6LLM yCNoBMS;

83.3.npu HenogHoOBABAHE HA KapTATA 30 HOB CPOK HO BANWOHOCT, [JOrOBOPHT OCTABA B CUSIA MO OTHOLUEHWE HA
CmeTkata. B cnyyail ye KnmMeHTHT OTHOBO 30SIBU M3OOBAHE HO MAATEXEH WHCTPYMEHT, ABIXW TAKCO
cbriaacHo Tapudara.

VII.5. U3BecTABAHE

84. baHKATA npegocTaBs HA KnveHTa M BCUYKM KOpTOObpXATENu ycnyra 3d WM3BECTABAHE C KPATKU TeKCTOBU
CbOBLLEHNS UNKN CHOBLLLEHNS HO eNEKTPOHHA nolia (M3BecTaBaHe), 30 KOATO KNMEHTUTE Ob/IKAT TAKCA CbIIACHO
TapudaTta Ha baHkaTa.

85. KNMeHTbT MOXe MO BCAKO BpemMe Ad 30sBM MPOMSHA HA OOHHW, OAEOKTUBMPCAHE UMM BPEMEHHO CMUPOHE HA
ycnyrata M3secTaBaHe. To MOXe MO BCAKO Bpeme Od CMeHU B oduc Ha BaHKATa MOBUIHMS HOMEpP, HA KOMTO
nosly4aBa TEKCTOBUTE CHOBLLEHNS 30 U3BECTABAHE, C APYr MO HEroBad npeueHka. AKo OHNANH MOTPEBUTEST nma
NPABO HO TOKOABA 30SBKA, CbLMAT MOXE Od CMEHW MOOWUIHUS HOMEpP, HA KOWTO Ce MOJlyvydBd TEKCTOBOTO
CbobLLEeHMe 30 U3BECTABAHE, C MOBUTHNA HOMEP 3d KOHTAKT, MOCOYEH B UCKAHETO 30 perncTpaumsa 3a ycayraTa
,Paiidaiizen OHNTAMH" n/vnn B 30BUCKMOCT OT BUAA HA W3BGPAHOTO AOMBAHWUTENHO CPEACTBOTO 30 CUFYPHOCT
NOCOYEHNS B UCKOHETO 30 perncTpauus 3a ycnyrata ,Pandaiized OHJIAMH"- MobuneH HoMep 30 NOSTyYaBAHE HA
SMS kog npwu m3bpaHa SMS asTopu3auMa MU MOBUIEH HOMEP 3a MNonyvyaBaHe SMS KOA 30 QKTMBALUS HA
XapgyepeH TokeH/CobTyepeH TokeH.

86. 13BeCTABOHETO NPEAOCTABS Bb3MOXHOCT 30 MOMYyYABOHE HA CleQHUTE BUOOBE U3BECTUS:

86.1. 30 BCAKA M3BbPLUEHA TpaH3akums Ha ATM/MNOC, aBTOPM3MPAHA B PEXUM OHMANH. Onepauunsi B pexum
OHNANH MpepncTaBnsBa onepauus ¢ KapTaTa, nNpy KOSATO B PeasiHO BpeMe Ce MoJjlyydBa opobpeHuve 3d
onepaumaTa oT baHKATA B ponsata U HA M3paTten Ha Kaptarta n no cMucbna Ha Hapepba Ne 3 Ha BHB 3a
YCNOBMATA N pend 30 OTKPUBAHE HA MAATEXHW CMETKW, 30 U3NbJIHEHWE HA MAATEXHW onepaumm n 3d
N3MON3BAHE HA NMIIATEXHU UHCTPYMEHT;

86.2. NPOMSHA HA CTATYC Ha KapTaTta (aKTUBMpPAHE, 611IOKNPAHE);

86.3. gpyrw.

87. W3Bectmeto no un. 86.1 cbOobpXxa cnegHATd MHOoOpMAUUS: OOTA U YAC HA OMNepaumsaTd, cyma W BAAyTd HA
onepauvaTa, UMe unu agpec Ha Tbprosed, NpuTtexasaw, ATM/NOC TepMuHana, nme Ha KapTta, pasnonaraemMo cango
no Kaprtarta cnef onepauusaTa.

88. 3a onepauuun, NpU KOMUTO He Ce U3NCKBA OfobpeHMe OT OBTOPU3AUMOHHATO CUCTEMd HA baHkaTa (odpnanH
onepauunm), He MOraT Ad Ce reHepupPaT U3BECTUS NPU N3BBPLUBAHE HA onepaumnsaTa; KnmeHTbT ce MHGOopMMpa 3a TaX OT
N3BneyeHunero.

89. BaHKATO He HOCKM OTrOBOPHOCT 30 HenosydyeHuTe OT KnueHTa/KapTtogobpXXATens M3BECTUS B UyXOWHO, npu
HEBB3MOXHOCT 30 [OCTOBSIHE HO M3BECTUATA OT CbOTBETHMTE LOCTABYMLM HA MOBUIHN KOMYHUKAUUW/NHTEPHET
ycnyru.

90. BOHKATO HE FaPOHTUPA U HE HOCU OTrOBOPHOCT, B CIyYd Ye JOCTABYUKDT HA MOBUTHN KOMYHUKALMWU/UHTEPHET
YCIYrn He OCUrypuy NofyyYOoBAHETO HA U3BECTUATA UK Te Ce NOIYYABAT CbC 30KbCHEHME.

91. BaHKATO HE HOCKM OTFOBOPHOCT 30 MOrpeLllHo nogageHn ot KnueHTta wunu KaptoabpXaTtens HoMepa HA MOBUHu
TenedoHM U agpecu Ha eNeKTPOHHA NoLLa.
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VIl.6. CurypHv nnawaHusa B UHTepHeT (3-D Secure)

92. C uen ga ocurypm SONbAHUTENHA CUFYPHOCT 30 KapTogbpXATENUTE NPU M3BbPLUBAHE HA MIALWAHUSA B MHTEPHET,
BaHKkaTa perncTpupa BCUYKM n3pgageHn KapTtu 3a ycnyrata CurypHu nnawaHmsa B UHTepHeT (3-D Secure).
93. Tlpwn BCAKO NMALLAHE B UHTEPHET CTPAHMUM HA Tbprosuu, ydactesawm B 3-D Secure nporpamu, Kaptogbpxarenar
NMOTBbPXAABA OMNEPALUATA, KATO NMOTBbPXAEHMATA MOraT Ad 6bAAT OCbHLLECTBABAHN YpPE3 BbBEXAAHE HA CMELUAsHO
reHepMpaHa €OHOKPATHA MApond, M3MON3BAHE HA OMOMETPUYHWM OQHHW WAW OPYr OCUrypeH oT BaHKaTa HauwuH,
CbOTBETCTBALY, HO OENCTBALLOTO 30KOHOOATENCTBO M CTAHAAPTUTE 3a MHOOPMALIMOHHA CUTYPHOCT. KIIMEHTBT MOXeE No
BCSKO BpemMe Od CMeHU B oduc Ha BaHKATA MOBMIHUS HOMEpP, HA KOWTO MONy4YOdBA CMELMOSIHO FeHepupaHata
eOHOKPATHA Naposd, ¢ Aopyr rno Herosa npeueHka. Ako OHJTAH MOTPEBUTEST MO NpaBO HA TOKOBA 30SBKO, CbLUMAT
MOXe [0 CMeHN MOBUMHUS HOMEpP, HO KOMTO ce nonyyasa SMS naponaTd, ¢ MOBUAHUS HOMEp 30 KOHTAKT, MOCOYEH B
NCKAHeTO 3a perucTpaums 3a ycnyrata ,PaidainseH OHMAWNH"M/uanM B 30BUCMMOCT OT BUAG HA W3BPAHOTO
LOMBbIHUTENHO CPEACTBOTO 30 CUMYPHOCT, MOCOYEHMS B UCKOHETO 30 perncTpaums 3a ycnyrata ,Pandainsen OHJTANH"-
MObWeH HOMep 3a noslydasaHe Ha SMS kog npu n3bpaHa SMS asTopusauus nnm MobuneH Homep 3a noayyasaHe SMS
KoL 30 akTuBaums Ha XappyepeH TokeH/CodTyepeH TOKEH.
94. BOHKATA He HOCU OTFOBOPHOCT W MOHECEHMTE 3arybu ca 3a CMeTKa HA KNMeHTa B Cryy4ail HO HEMpPABOMEPHO
13Mnon3BaHe Ha KapTaTa B MHTEPHET cnep y3HABOHE HA KOAA/HAYMHA 30 MOTBBbPXAABAHE OT TPeTU nunua.
95. BaHKATA HE HOCKM OTFOBOPHOCT M MOHECEHUTE 3arybm ca 3a CMeTKA HA KNWeHTa B Cy4am Ha:
0. HenonyyeH oT KapToabpxaTtens ko 3d NOTBbPXAEHME B YyXOWMHA, NPU HEBHB3MOXHOCT 30 LOCTOBAHE HA
N3BECTMATA OT CbOTBETHUTE OOCTABYMLM HO MOBWITHM KOMYHUKALNN;
6. morpeLwHo noganeH ot KaptogbpXaTens HoMep HaO MObuneH TenedoH.
96. Mpu U3NbHEHME HA MJAWAHUA B WMHTEPHET CTPAHMUM HA TbproeBuu baHKATA He npunara 3a0bnboyeHo
YCTOHOBSIBAOHE HA MOEHTUYHOCTTA, HO KapTogobpXaTens B CNegHUTE CIyYau:
0. onepaumaTa He Hagsuwaed 30 eBpo (MM CbOTBETHATA POBHOCTOMHOCT B MECTHA BAMYTA) M KYMYNATMBHATA
CTOMHOCT HO MpeguvwHUTe onepaunm 6e3 NpuIaraHe Ha 3040b60YEHO YCTOHOBSIBAHE HA WOEHTUYHOCTTA He
Hapgsumwasa 100 eBpo (UNKN CbOTBETHATA PABHOCTOMHOCT B MECTHA BASIYyTA) UM BPOST HO NpeauLiHMTe onepaumnn
6e3 npunaraHe HA 304bJ00YEHO YCTOHOBABAHE HA WOEHTMYHOCTTO He HAOBULLIABA MeT NOCieqoBATESHU
onepauuy;
6. KapToobpxaTenaT ce e perucTpmypan 3a noBTApsLLM ce onepaumn ¢ eqHOKbB pasmep npu onpegesieH Tbprosewy
(TN 06OHAMEHT UNK Ypes Cb3[aBaHe HA Npodu Npu onpefeneH TbproseL);
B. OMNepaumaTa € C HACKA CTeneH HA PUCK CbrIOCHO MEXAHU3MUTE 30 MOHUTOPUHI HO onepauuuTe NpuaaraHy ot
baHkara.
97. BAHKOTA He e CTPAHA B CNOPOBE 30 YCMOBUATA HA MAALWAHETO, OOCTABKA, LeHA, rapaHuus, 30CTPAXOBKA U OPYTK,
KonTo KapToobpXaTenaT ypexada ANPEKTHO C TbproeeLa.

VII.7. NpaBa n 3aab/HKeHns HAO baHkaTa
98. [Oa n3page KapTta/v HO MMeTo Ha onpegeneH/n oT KnueHTa KaptogbpXaTten/m npu ycnoBMaTA HA HACTOAWMUTE
06w ycnosus.
99. [Ha npegnara HA KnueHTa OTCTbMAKM WUNU OPYrv ycrioBus, onpefeneHn KaTto NPOMOLMOHASTHW, UKW CreunanHin
YyC/IOBMA B CbOTBETCTBUE C BbTPELIHUTE NpaBuia HA baHKaTa, HO Pas3NUUHU FPynu KIMEHTU WUAW npe3 onpepeneH
nepvog.
100. Oa He paskpusa MWH 3a KapTtaTa nnun gpyr nogobeH kof, 0CBEH HA camusa KapTogbpxaTten.
101. Oa 6nokupa csoeBpeMeHHO KapTaTa cnep nonyvyaBaHe HA yBeOoOMeHWe no Y. 70 unu ot TpeTo nuue, Jopu ako
KapTogbpXaTenst e 4eiCcTBAN YMULLSIEHO UK C TPy6a HEBPEXHOCT.
102. da n3rotes BCEKM OTYETEH nepuopg M3srnevyeHne, CBbP3AHO C NMON3BAHETO HA KapTaTa npes npeoxogHUs oTYeTeH
nepvopd. [Ja HAYMCNAABA CMY>XEH6HO 0bLLATA CyMA HA ONMepaunnTe, ObIIKUMU TAKCY, TMXBU 1 OPYTrK pasxogn Ha baHkaTa,
CBDBP3AHM C NON3BAHETO HA KapTaTa, 3 CMETKA HA HOAWYHOCTTA No CMeTKATa, a NPy HeJOCTATBYHA HASUYHOCT, 3d
CMEeTKA Ha Hepa3peLleH oBbpapadT no CmeTkaTa.
103. [Ja npenocTaBs HO KAPTOBUTE OpraHmsauuu, kaptosuTte onepatopu (BOPUKA, Mastercard, Visa n RPC - Regional
Processing Centre, Bratislava - kapToB onepaTtop) uHGOPMALMS 30 HANMMYHOCTTA NMo CMEeTKAaTa M pasmepda Ha
onepaunoHHUTE NIMMUTK, CBBP3AHM C M3MNON3BAHETO Ha KapTaTta, 3a KoeTo KnveHTa OaBA CBOETO HEOTMEHWMO
Cbrnacue ¢ NogNMUCBAHETO HA [JOroBOpad 1 HACTOALWMTE OB YyCOBUS.
104. Oa ocyeToBOOABA ONepaLnUTe, KOUTO KapTOABPXATENAT € N3BbPLUUII, B PeAa HA NOCTbMNBAHE HA 309BKUTE, OCBEH
B C/ly4aUTE HO NPUHYANTENHO U3MbJIHEHNE.
105. Oa kopurnpa TexXHUYecku Nponyckyu npyv oCYETOBOOSBAHE HA OMepauun WKW rpewHo OCYETOBOAEHU onepauumu,
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KaTto gebutmpa/kpeantnpa CmeTkaTd, 3a KoeTo KnmeHTa gOBA CBOETO HEOTMEHMMO Cbriacue C NOANUCBAHETO Ha
[orosopa.

106. o nogabpXa B 5-roguileH CpoK 3anncaHa nHGopmMaums, KoaTo No3BOABA NPOCeasBAHe HA onepaumnnTe.

107. Oa 3ano3HaBa KnueHTa ¢ BUaa 1 pasmepa HA ObiXKMMUTE IMXBM U TAKCKU, CbriiacHo [Jorosopda un Tapudarta Ha
BAHKATA M CBIrIACHO NPABUIATA HO KAPTOBUTE OPraHMN3ALNN.

108. baHKATA CKU 3aMNA3BA MPABOTO OO OTKAXE CK/HOYBOHE HA [OrosBop M mM3gaBaHe HA KapTta, 6e3 ga nocoysd
OCHOBOHWATA 30 TOBA.

109. BaHKATA MMA NPABO CNyXe6HO 1 6e3 npegmssecTne oo KaptoabpXxaTtens Aa 3akpmue CMeTKATd Npu NpekpaTaBaHe
Ha /ICKOHeTO-[0oroBOp HO OCHOBAHME Y. 62, U3p. BTopo, 1 un. 63, n3p. BTopo, ot HactoawwmuTe ObLm yCnoBus.

VIL.8. MpaBa n 3agbmkeHnsa Ha KnneHTta

110. [ 305BU N3OABAHE HA HEOTrPAHWYeH 6poit KapTu HO MOCOYEHM OT Hero nuua.
M. Oa 3ano3Hae KapTtogbpXxaTens/ute € MNpPABMNATA 30 MNON3BAHe Ha KapTtata/wute, KAKTO M C NpPABATA W
300b/XKeHNATA Ha KapTogbpxaTens.
112. KNMeHTHT MMa NPaBO 00 M3BBPLUM ONUCAHUTE B HACTOSLLMS YNIEH OENACTBUS, KATO NOAABA MMCMEHO 3asiBNEHNE B
baHkaTa:

a. geaktmBupa Bcaka KapTa, nagageHa kbm CMeTkaTa;

6. 6nokupa Bcaka KapTa, nspgageHa kbM CMeTKATq;

r. onpegens n NpoMeHs NApAMETPUTE U ONEePALUOHHNTE NMUMNTU HA BCSKa KapTa;

L. MOWCKa Npen3naBaHe, B CIIyYail Ha U3rybeaHe nnm kpaxoa Ha KapTta/u;

€. MoncKa NPen3naBaHe, B CITyHA HO YHULLOXABAHE MW NOBpexadHe Ha KapTta/u;

113. KNWMeHTbT MMa nNpaBO 04 6AOKMPA WM MPEeKpaTu MOf3BAHETO Ha Bcska KapTa, 6e3 cbrnacveTo Ha
KapToobpxaTtenuTe, No BCSKO BpemMe OT OENCTBMETO Ha [JoroBopa, KaTO OTAPABM NMCMEHO 3asBMeHne o baxkaTa.

114. KnneHTbT NoemMad OTFrOBOPHOCTTA 30 BCUYKN OEeNCTBMS, M3BBbPLUEHN C Bcsaka KapTa.

115. Bcuukum onepauum 1 TAKCK Mo onepaunu, n3sbpLueHn ¢ Bcaka KapTta, ca 3a cMeTKa Ha KnneHTa.

16. Oa noucka NpoMsaHA HA NAPOMETPUTE U ONepaumoHHUTE NUMNTU 30 AageHa KapTta, KaTo nogaBa 3AsBSfieHWE B
baHkaTa.

17. Bcaka KapTa ce nony4vyasaT oT KapToabpxkaTens, onpeneneH ot KnueHTa.

118. EAMHCTBEHO KNMEHTHT MMA NPABO 440 NPOMEHS OnepaunoHHUTE NMMMNTY 3d BCaKa KapTa.

119. Oa nonydasa V3BneuveHus 3a onepauumnte no mspgageHute KapTtu, KaTo 6e3 HeoCHOBATENHO 3a6aBsiHe yBeooMu
BaHkaTa no ycnosmaTa Ha Yn.139 n 140.

120. o ocurypsiBd OOCTATbYHA HANMWYHOCT no CMeTKaTa, 30 [a MOKPMBA TOYHO W HABPEeMe 300b/IKEHUATQ,
Bb3HMKHOMN BbB BPDB3KA C M3BbPLUEHW OMNepauunm U CBBP3AHUTE C TAX JIMXBW, TAKCU WU KOMUCUOHW, CbrIACHO
OeNcTBaWwaTa KbM MOMeHTA Tapuda Ha baHkaTa.

121. Oa 3annawa cymaTta Ha onepaunmte, Ob/HXKUMUTE TOKCU, NIUXBU U OPYrn pasxogu HA baHkATa, CBbP3AHM C
NMON3BOHETO HA BCAKA KapTa, cbrnacHo forosopd, TapudaTta HO baHKATA 1 NPABMAATA HAO KAPTOBMTE OPraHU3ALMN,
KOTO QOBO CBOETO HEOTMEHUMO Cbriiacme Ooa 6baaT CbOMPAHN CNYyXEH6HO 30 CMETKA HO HONMYHOCTTA no CmeTkaTa, a
npu HeJOCTATbYHA HANIMYHOCT, 30 CMETKA HA HepaspeLueH oBbpapadT no CmeTkaTa.

122. KNWeHTHbT AABA CBOETO HEOTMEHMMO Cbriacre baHkaTa ciyxebHo Oa Cbbupa cBoMTe BIEMAHUS, MPOU3TUYALLN OT
M BbB BPb3Ka € [lOroBOpA OT BCUUKM HEFOBU CMETKU Npu baHKaTa u/mnun oa npuxsaHe B3eMAHUATA CU CPeLLY BCAKAKBU
aBoapw HA KnneHTa npu Hes.

123. Korato cbbMpaHETO HA B3EMAHUATA MO 4122 no-rope ce M3BbPLUBA OT CMETKM B YYXAA BAMYTA, PA3ANYHA OT
BANYTATA HO KAPTATA, OOMSAHATA Ce M3BBPLUBA MO CbOTBETEH KYypC HAO BAHKATO 30 OeHs, B KOWTO Ce OCbLLEeCTBSBA
CbOMPAHETO, KATO KYPCOBUTE PA3MMKN CA 30 CMETKA HA KnueHTa.

124. Oa yBegoMu He3ab6aBHO BAHKATA 30 HACTBAWAN MPOMEHM B MbPBOHAYASIHO MOMbSHEHUTE OOHHW. B mpoTmBeH
CIy4al BCUYKM YBEOOMJIEHMNS, U3BMIEYEHNS 1 Op., N3NpATeHn oT baHkaTa Ha agpec, nocoyeH B VIckaHeTO-gorosop, ce
CUMTAT 30 HOAJIEXHO BPbYEHM C U3NPALLAHE HO afpeca.

125. Oa yBegomu nucmeHo baHKATa B egHOMECeYeH CPOoK npefn M3TUYaHE CPOKA HA BANIMOHOCT HA BcAka KapTta, B
CNy4an Ye He Xenae T 0a My 6be NOLHOBEHA 30 HOB MEPUOL.

VIL9. MpaBa n 3aab/KeHUsa Ha KapToabpxaTtens

126. Oa non3sa KapTata caMo NMYHO B CbOTBETCTBME € [loroBopaq, HactoawmTe O6LLM yCNoBUS 1 Od 1 nNasm ¢ rpuxaTa
HO 0OOBP CTOMNAHWH.
127. Oa non3sa KapTaTta CbO6GPA3HO YrOBOPEHUS HAOUYUH U Lenn, KATO He NMPOTMBOOENCTBA C TOBA HA OBArapckoTo
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30KOHOAATENCTBO, BKIKOUNTENHO Ype3 NOKYMNKU 1 MAALLAHNS, 306PAHEHN OT Hero.

128. Oa nonyyum m3gageHaTa/npensgageHarta/nogHoBeHaTa My KapTa He Mo-KbCHO OT LWEeCT Meceld OT U3gaBaHe Ha
Kaprara.

129. Oa naswu B TaHa ceos MNMUH 1 ga B3eMe BCMYKN HEOBXOANMM MEPKU CPELLY Y3HABAHETO MYy OT TPETU NML.

130. Oa He 3anucea ceoa MWH, gpyr nogobeH KO WAW yooCTOBEPUTENHA MHGOPMAUUSA MO HAYMH, KOATO OABA
Bb3MOXHOCT 30 Y3HABAHETO MYy OT OPYro Nnuue, BKAUYUTENHO BbPXY KApTaTa mamM KOKBATO M 04 € OPYrd BeLl, KOSTO
HOCW 30efHo ¢ KapTarTa.

131. Oa n3BbpLliBa onepaummu ¢ KaptaTta CbriacHo y. 58, npy 4oCTATbYyHA HANMYHOCT No CMETKATA HOO4 MUHUMOHUA
HECHMXAEM OCTATBK, HO He MoBeYe OT 0f0bpeHNTe OT BAHKATA ONePALMOHHN MTUMUTH.

132. [a yBegomum He3a6aBHO BaHKaTa 3a:

1. YHULLOXABAHE, M3rybBaHe, Kpax6a, OTHEMAHe Mo ApYyr HAYMH, NOAMNPABSAHE WX MU3MON3BAHE MO
Opyr HenpaBoMepeH Ha4YMH Ha KapTaTa, KAKTO 1 y3HaBAHe Ha MNWH oT TpeTo nuue;

2. N3BBPLUBAHETO HA ONepauns, KOSTo He e ogobpeHa oT KapTogbpXxaTens;

3. YCTOHOBEHA OT HEero rpeLuka npu oTpassasaHe Ha onepauunTe ¢ Kaptata ot baHkaTa.

VII.10. OTroBopHOCTHN

133. M30aBAHETO U MNO3BAHETO HA BCAKA KapTa ce M3BbpLUBA HO COBCTBEH PUCK U OTFOBOPHOCT HA KnneHTa.

134. KNNeHTBbT HOCKM OTrOBOPHOCT 30 BCUYKM Bpeamn Unn LWeTWN, HOHeCeHM Npun NON3BAHETO HA BCAKA KAPTA.

135. KNMeHTBbT NOHACSH BCUYKK 3Arybu, CBbP3AHN C HEPA3PELLEHMN NNATEXHN ONepaLmm, NPOU3TUYALLA OT U3MNON3BAHETO
HO M3rybeHa, oTKPagHATA MK HE3OKOHHO npucBoeHa KapTa, korato KaptogobpXaTendar/vte He e ycnsan Aa 3anasu
NepPCOHANU3NPAHNTE 3ALLUNTHU XAPAKTEPUCTUKN HO KAPTATA.

136. BAHKATA He HOCK OTFOBOPHOCT, KO MOAAOEHATA OT TPETO SIMLE NMUCMEHO 3A9BNEHME U CbobLieHme no TenedoH
30 M3rybBaHe, Kpax6ba, OTHEMOHE WAW WU3MOMI3BOHE MO Opyr HEenpaBOMepeH HAyMH Ha KapTaTa e ¢ HeBspHO
CbObPXAHME N BaHKATA e npegnpuena HeobxogMmmmTe Mepku 3a 6MoKMpaHeTo Ha KapTtata. baHKATa He Hocu
OTrOBOPHOCT 30 Bpeaw, 3aryou nim nponycHAT Non3un, KOUTo BUXa MOrfv 4d Bb3HUKHAT OT TOBA.

137. BAHKATA He HOCKM OTrOBOPHOCT, OKO TbProBel WM TbProBCKA OPraHU3ALUS MO HAKAKBA APUYMHA OTKAXAT Oad
npuemaTt nnawaHe ¢ KapTaTta, KAKTO 1 B CMyYdil Ye MHULUMMPAHO OoT KapToobpXaTens MnidwaHe He Moxe Oa 6bae
M3BBbPLLEHO € KOpTATA MO TEXHUYECKU, KOMYHUKALWUOHHM UK OPYIA NPUYUHM, U3BBH KOHTPONA HA baHkaTa.

138. BAHKATA HE HOCK OTrOBOPHOCT 30 CAENKMW, MPU KOUTO NNALLAHETO € N3BbpLUeHO ¢ KapTa. TOBA Ce OTHACS 30 BCUYKK
Bb3MOXHWU 1 OONYCTUMWN PEKNAMALNN HA NAATEHU CTOKM UKW YCNYru, KOKTO U NpU Opyru CNopoBe, KOUTO ce ypexaaT
NPSKO CbC 3A0CErHATATA HACPELLHA CTPAHA.

VII.11. PaspewuaBaHe HA crnopoBe, CBbp3aHu ¢ KaptaTta
139. KnneHTbT cnefBa Ad Bb3pasw nped baHKaTa cpelly HepdspelleHUM U HEeTOYHO W3MbJIHEeHW onepauuun, KoUTo ce
CbObPXAT B I3BNeYeHneTo, 6e3 HEOCHOBATENHO 3060BSAHE, HO HE MO-KbCHO OT 45 OHM OT OATATA HA 3a4b/IKABAHE HA
CmeTkaTa My. Cnep M3TUYAHE HO TO3M CPOK, BOHKATA MOXe Aa OCTABM Bb3PAXEHUETO 6e3 oTrosop. CMATA ce, ye
KNMeHTHT e y3HaN 30 Hepa3peLleHaTd WM HETOYHO M3MDbIIHEHA ONepaunst HaN-KbCHO C MOSyYOBOHE HA MECEYHOTO
M3BneyeHme no un.4é6 n/unu B cnyyaim 4ye e MHPOPMUPAH ¢ SMS mnum No gpyr HAYMH OT CTPAHA HA BaHkaTa. KNMeHTbT
crnegBa oa nogane Bb3paXeHue B MUCMeH Bug B odnc Ha baHKATa. 30 HEOHGOCHOBOHUTE peknamMauum HA onepauuu
KnMeHTHbT 3annaLa TaKca, CbriacHO AeACTBALLATA KbM MOMeHTa Tapuda Ha baHkaTa.
140. KNWMeHTHT MMa NpaBo Od NOMCKA OT BAHKATA B CPOK A0 56 AHM OT AATATA, HA KOATO e buna 3agbixeHa CMeTkaTa,
Bb3CTAHOBABAHE HA LANATA CyMd MO Beye U3NbIHEHA M pa3peLleHd NAaTeXxHa onepaums, Korato T8 € HapegeHa oT
WM Ypes Tbproeeua (MonyyaTens) n ca CnaseHn cnegHuTe yCnoBus:

a. KbM MOMEHTO HO OOBOHE HA pA3peLUeHMeTO 3a U3MbJIHEHME HA NIATEXHATA ONnepauns He e NocoYeHda
HEMHATA TOYHA CTOMHOCT, U
6. CTOMHOCTTA HA NIIATEXHATA ONepaLns HOOBULWABA OYAKBAHATA OT KapTogbpXXaTens CTOMHOCT C orneg Ha

HeroBuTe NPeaxXo4HN Pasxoau 3a NOLOOHM onepaunm u gpyru cneunduyHmn 3a cnydas obCcToaTencTaa.
141. Pa3rnexpaHeTo HA Bb3PAXEHMATA Ce N3BBPLUBA CMOPER NPABMIATA HO KAPTOBUTE OPraHn3aumum 1 pasnopenourte
HO HOUMOHAMHOTO 30KOHOOATENCTBO.
142. Tlpn pasrnexgaHeTo Ha nocTbnunu Bb3paxeHusa oT KnuveHTa, BaHkaTa mma npaso gd M3uUCKBA M cnepsa fd
nonyyn B CPOK OT 5 PABOTHU OHW OONBAHUTENHU OOKYMEHTU M MHbOPMALMS, HEOBXOANMUN 30 YOOCTOBEPSBAHE HA
Bb3PAXEHMETO Npes HACPELLHATA CTPAHA. Mpu Henony4yaBaHe HA UCKAHATA UHGOPMALMS/OOKYMEHTALNSA B MOCOYEHUS
CpokK, BaHKATA MMa NPABO AA NPEKPAT PA3rneXxaaHeTo Ha NoAa4eHOTO Bb3paXeHue.
143. Korato KnueHTBT TBbPAY, Ye He € pa3peLlaBas U3Mb/IHEHNETO HA NAATEXHA ONepauuns UM Yye e Hanmue HeTOYHO
M3NbJIHEHA NIIATEXHA onepaums, KNMeHTbT HOCY JO0KA3ATENICTBEHATA TEXECT NPU YCTAHOBABAHETO HO OBTEHTUYHOCTTA
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HO NAATeXxHaTa onepauns, KAKTO M 30 TOBQ, Ye OnepaumaTa He e 30CerHaTta OT TeXHWYyecka nospena wunm apyr
HefooCTaTbK. PeructpmpaHeTo oT baHKATA M3NOM3BOHE HA KAPTATA € OOCTATbYHO [0KA3ATESICTBO, Ye MaTexXHATa
onepaums e buna paspeLleHa ot KnuenTa.

144. BaHKATA Ce MPOU3HACH C MUCMEHO peLleHWe Mo MOCTbAUIOTO Bb3PAXeHWe B onpefeneHus oT 3aKOHA 3d
NAATEXHUTE YCNyrn N nnaTexHuTte cuctemun (3NYTC) cpok.

145. NMpwn nNoayvyaBaHe HA [OKA3ATENCTBA, yOOCTOBEPSBALLN HEOCHOBATENHOCT HO Bb3paxeHneTo, baHkaTta gebuTtmpa
cnyxebHo CMeTKaTa Ha KnMeHTa C Bb3CTAHOBEHO OT Hes CyMd BbB BPb3KA C Bb3paxeHneTo. C MOANMCBAHETO HA
[oroBopa, KnneHTbT 4aBA CBOETO 6€3yC/I0BHO Chrnacue 3a gebuntnpare Ha CMeTKaTa B Te3uM Cy4an.

146. Mo wWCKaHe HA KnveHTd, BaHKATA WMHUUMMPA apOUTPOXHA npouedypd npen KAapTOBMTE OPraHmsaumm 3d
pa3peLLaBaHEe HO OCMOPEHO MIIALLAHE, KATO BCUYKN TAKCU 1 PA3XO4M CA 30 CMeTKA Ha KnneHTa.

147. BaHkAaTa yBepooMsBa KnMeHTa 30 BCMYKM MPennpueMaHu OencTBus, KOUTO 6uxa [oBenn A0 3agbiiXeHue 3d
3annaLaHe Ha OOMb/HUTESNTHU TAKCU U pasxoam oT KnneHTa.

148. Korato pelueHMeTo He yaoBneTsopsBd KnmeHTd, CnopbT MOXe Aa 6bae OTHeCeH 34 pasrnexpdaHe oT
MOMUPUTENHATA KOMUCKS 30 MNATEXHN CNOPOBE CbIrNAcHO pasnopenbute Ha 3MYMC v MpaBUAHMKA 30 4ENHOCTTA HA
NMoMupuUTENHATA KOMUCUA 3A NNIATEXHU CMOPOBe.

149. TIOMMPUTENHATA KOMWUCUSA PA3reXad Bb3PaXKEeHWs, KOUTO He Ca OTHeCEeHW 30 paspellasaHe npen CbA,
apOGUTPAXXEH CbA WY OPYrd MOMUPUTESNTHO MHCTUTYLUS, KOKTO 1 OKO HAMA CKJTFOYEeHO cnorogba ¢ gpyrarta cTpaHa.

VII.112. Cpok Ha floroBopa. MpekpaTtaBaHe. A3mMeHeHne

150. CpokbT HO OencTBue Ha [Jorosopa 3a OebUTHA KApTA e Tpu roguHu. CpokbT ce NOJHOBABA GBTOMATMYHO 30 HOB
nepvog, B C/Iy4ain Ye HNKOS OT CTPAHWUTE HE o € MPeKpaTUIa eQHOCTPAHHO.

151. [OroBopbT MOXe [0d 6bAe NPEKPATEH MO B3AMMHO CbIrIACME HA CTPAHUTE MO BCSKO BPEME.

152. JoroBopbT MOXe A4 ce NpekpaTu no UcKaHe Ha KnneHTa cnep eqHOMEeCceYHo NMUCMEHO npeamsBecTre no BCAKO
BpPEME HO AeNcTBUe Ha JoroBopa 1 Npu ycnosue, Ye KNMeHTbT € Noracus BCMYKM CBOM 3a4b/IXeHNS kKbM BaHkaTa.

153. KNMeHTbT HOCKM OTFOBOPHOCT 30 BCUMYKW onepaumu, M3sbplweHn ¢ KaptaTa cnep gaoTtarta HO NOAGBAHE HA
npepmnssecTume 30 NpekpaTasaHe Ha [lorosopa.

154. BaAHKATA MO NPABO €AHOCTPAHHO 6e3 npepnm3BecTve Oa npekpaTtn JoroBopa npu HECNA3BOHE HA KOETO U Od e
304 bIXEHNe U/NNn OTFOBOPHOCT Mo [oroBopa v HacTosAwmTe O6LM YyCOBNS OT CTPAHA HA KnneHTa.

155. BAHKATA MMO NPABO €OHOCTPAHHO 6e3 npeamssBecTne 0a nNpekpat [oroBopa ako Kaptogbpxarten/mte He e/ca
nonyuun/v Kapta/v cneg n3TuyoHe HA LWECT Meceua, CYNTAHO OT CKITHOUBAHETO HA [loroBopa vnm NpensgaBaHETO HA
Kaptata/uTe.

156. BaHKATA UMA NPABO e4HOCTPAHHO A4 npekpaTu [Jorosopd, 6e3 oa nocoyBa OCHOBAHME 30 NPEKPATABAHETO, KATO
yBegomMu KnneHTa cbobpasHO 30KOHOYCTAHOBEHMA pef.

157. Ako KNMeHTBT 3aKpue CBOMTE KAPTM, TOM He Ce OCBOGOXAABA OT 3a4b/IKEHMETOAA NOrACK BCUYKN CBOW O b/TOBE
KbM BaHKATA, CBbP3AHM C MOJSI3BAHE HA BCAKA KAPTA.

158. Korato baHKATA paswWmMpsBa O6XBATA HA YCAyruTe, KOUTO MOraT Oad ce u3non3eat ¢ KapTaTta, ce cumTtq, ye
KnneHTbT € pon cbrnacme 3a TOBO, KOFATO OKO € Heobxogumo, 3asBM ycryrata B oduc Ha BaHkaTa wmam ypes
TexXHUYecKkn cpencTad 30 KOMYHUKALNS, KOKTO U KOTO WU3MNOM3BA HOBATA YC/1yrd 3a MbpPBM NbT.

159. 3akpmBaHeTO Ha CMeTKATa M Pa3fnopexpAoHeTo CbC cpencTtsata no CMeTkaTd, nNpu HanMume HA TAKUBA, cCe
ponycka 30 oHW cnep npekpaTaBaHe HA [orosopa, HO He npefu oCYeTOBOAABAHE HA BCUYKM onepauunu, U3BbPLLEHN C
KapTata/uTe, KOKTO U HA BCUYKU OPYrv ObAKMUMU JINXBU, TOKCU U KOMUCMOHMW, CBBP3AHY C U3M03BAHE HAO KapTaTa.

C nogaBaHe HA NpeamM3BecTUeTO/YBeAOMIEHMETO 3d 3akpuBaHe KapTata/KapTuTte, npaBoTo Ha KapTogbpxaTtens/ure
30 nonssaHe Ha KapTaTta/KapTuTe ce npekpaTasd. KaptaTa/vTte ce AeakTUBMPAT. BCUkM B3eMOHNS HO BOHKATA CTOBAT
N3NCKYEMMU.

VIIl. TAKCWU, KOMUCWNOHWN, TNXBEHN NPOLUEHTU N OBMEHHW KYPCOBE

160. BbB Bpb3Ka C NPeQOCTABAHETO HA nNnaTexHu ycnyrn BAHKATA cbbrpa TakCK 1 KOMUCUOHW, CbriacHo TapudaTa 3a
TAKCUTE U KOMUCUOHUTE Ha PandainseHbaHk (Bbnrapus) EAL 30 topngnyeckn mua 1 eGHONNYHN TbProBuy; ONpeaens
NNXBEHMN MPOLEHTWN, CbrNACHO VIHPOPMALMOHHMSA NNXBEH BHOMETUH 30 BIIOXKUTENUTE IOPUANYECKN NTNLA N €OHONYHN
TbproBuun; M obMeHHUTe KypcoBe, 0bsBeHU B canoHuTe Ha BAHKATA u B WHTepHeT cTpaHuuaTda Ha BAHKATA -
www.rbb.bg.
161. MpomeHnTe B OOMEHHNTE KYPCOBE Ce NPUNAraT He3abaBHO 1 6e3 NpeaBAPUTENHO YBEAOMIIEHME.

161.1.Korato npomeHnUTe B NMXBATA ca no-6naronpuatHn 3a KJIMEHTA, Te ce npunarat 6e3 npeaBapuTenHo
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yBefomIieHmne

162. KIIMEHTBT ce cunta MHGOPMUPAH 30 MPOMEHMNTE MO Y. 161 No-rope ¢ 065BABAHETO UM B CANOHUTE HO BAHKATA 1
ny6MKyBAHETO MM HO MHTEPHET CTPaHULATA Ha “PaidainseHbank (Bbnarapus)” EAL - www.rbb.bg.

163. MpomeHuTe B TapndaTa 3a TAKCUTE U KOMUCUMOHUTE Ha PandanseHbaHk (Bbnarapma) EAL 3a topugnyeckn nuua u
€OHOMNYHN Tbprosumn, n B MHOOPMAUMOHHMSA NIMXBEH OIONETWMH 30 BIOXKUTENNTE OPUANYECKU NMLA U €OHONNYHN
TbProBuM, C€ N3BbPLUBAT M BIN3AT B CUA NO OTHOLWeHMe Ha KITMEHTA cbrnacHo pasnopenbute Ha un. 161.1. n un.268.
164. Tpy NNATeXHU onepaunu, KOUTO Ce U3BBPLUBAT BbB BASTYTATA HO ObPXABA YSIEHKA, U NPU KOUTO KAKTO BAHKATA
HO nnaTteuya, Taka n BAHKATA Ha nony4yaTena ce HAMUPAT HA TepuTopuaTa Ha EWM, nonyyatenat no niaaTeXxHoTo
HOpexaaHe 3anawa TakcuTte, gbmxkumm Ha BAHKATA Ha nonyvyaTens, a nnateybT 3aMa0Wa TAKCUTE, Ob/IKUMU HA
BAHKATA Hao nnaTewua — knaysa 3a cnogeneHn pasHocku (SHA).

165. TMpn nnaTexHu onepaumn, KOUTO Ce U3BBPLUBAT BbB BANYTA, PA3NMYHA OT BASYTATA HO AbPXABA YSIE€HKA, U KOraTo
BAHKATA Ha nnaTeua n BAHKATA Ha nony4vaTtens ce HAMUPAT HO TepuTopuaTa Ha EUNM, nonyyaTenaT 3annaLla TaKCuTe,
Obkumn Ha BAHKATA Ha nony4vaTens, a naaTeusbT 3anadwa TakeuTe, obakumu Ha BAHKATA Ha nnaTeua - knaysa 3d
cnopeneHun pasHockm (SHA).

166. B cnyuai, ye BAHKATA Ha nonyyatens € usebH EUM, KnueHTbT MOXe 00 HOpeXaa NPeBOAM C KNaAy3n 30 PA3HOCKM
n3uano 3a cmeTka Ha nnaTteua (OUR), nsysano 3a cmeTka Ha nonydatens (BEN) nnun cnogenenu (SHA).

167. B cnyyauTe, Korato npu ocbecteaaHe Ha MO, BAHKATA no HapexpaHe Ha KJTMEHTA Tpsibea ga npesanytupa
cymuTte no MO, BAHKATA e n3sbpLlUM 0B6MAHATA MO CbOTBETHUSA KypC HO BAHKATA 30 OeHs, B KOWTO Ce OCbLLECTBSIBA
MO. BAHKATA ny6nnkyBa 06MEHHMTE KyPCOBE HO MHTEPHET CAWTA CU U I NPEefoCTABSA HA KIIMEHTUTE CU B GAHKOBUTE CU
CQJIOHMW.

IX. PANDAN3EH OHJIAMH

168. HactoswmTte OBLLM YCNOBUS PEFNAMEHTMPAT OTHOWEHNATO Mexay PaidaiseHbark (Bbnrapus) EAL, HapuyaHa
no-HaTaTbk BAHKATA 1 KITUEHTA - topuanyecko nuue, TUTynap no cMeTkn ¢ 4ocTbn B Pandaiized OHMTANH n OHNAIH
MOTPEBUTEJT - dm3nyecko nuue, 0TOPU3INPAHO A4 U3BBPLLBA CMPOBKU — NOCMBEH AOCTHMN U/UNKN A4 N3BBPLUBA CAPABKM
1 04 NoANUCBA N N3NPALLA HOPEeXOAHWS 30 NATEXHW onepauumn — AKTUBEH JOCTbN.
169. Ycnyrata, npegnaraHa Ypes enekTpPoHEH KOHAM 30 gocTbn oT BAHKATA, KosTO e npegMeT Ha HacToawmuTe O6Lwm
yCnoBus e NpogykTbT VIHTepHeT 6aHKUpaHe (Ype3 MHTEPHET CANT HA YCIyraTd Uan Ypes CreLnann3npaHo NpuUNoXxeHne
30 MOBWITHW YCTPONCTBA), HAPMYAH MO HATATBK “Paiidanser OHJTAH".
170. "PandamnseH OHNANH" npegonara cnegHMTe Bb3MOXHOCTU:

e [onyyaBaHe HA MHPOPMALLUS 30 AKTYASIEH 6ANAHC MO CMETKMN.

e [onyyaBaHe HA MHGOPMALUS 30 ABUXEHNS N N3BIEYEHUS MO CMETKMU.

e VIHbopmaums 30 BaNYTHU KypPCOBE; 0OroBOPHN GOHO0BE; AEMO3UTU U KPEaUTH

e HapexpaHe Ha NNALLaHKS B IEBA M YyXAA BANYTA; HOPEXOdHe 30 300BaHEe HO 6BAHKOBA rapaHums

e [1paBAa 30 yrnpaBneHne Ha KapTu 1 gp.

171. ENeKTPOHHUAT KAHAN 30 gocTbn “PaiidanseH OHANH" - 6aHKMpaHe Ype3 UHTEPHET CAT Ha ycnyrata npegnara
crnefgHUTe Bb3MOXHOCTU:
171.1.KakT0 30 noTpebuTenn ¢ NacnBEH [OCTBIM, TAKA 1 30 NOTPEBMTENN C OKTUBEH OOCTbM:
e [onyyaBaHe HA MHPOPMALUS 30 AKTYANEeH 6ANIAHC MO CMeTKaA/ .
e MonyyaBaHe Ha MHGOPMALMS 30 OBUXEHNS U U3BIEYEHMWS MO CMETKA/N.
e IHbopMaLma 30 HAONTMYHOCTU U OBUXEHUS NO BAHKOBU KAPTU.
e VIHbopmaLmsa no penosntu
e IHbopmaLmsa no kpegutin
o /IHdopmauus 30 BaNyTHM KypcoBe
e lHpopmaLns 30 [orosopHu ¢oHgoBe
e Cb300BAHE M NPErNen Ha eNeKTPOHHY 3a5BKM 30 6AHKOBM NPOJYKTU N YCIyrn:
e TerneHe HaA cymu B 6poii
e OTKO3 OT XAPTMEHO M3BNeYeHne
e 3a9BKa 30 [lakeTHA NporpamMa /Bb3MOXHOCT camMo 3a KnneHTn KOpmnguyeckn nuua B cermeHT ,Manku npegnpuatumsa”,
C roguwieH ob6opoT Jo 2 MIH. nesa/
e HapexpaHe 30 M3OABAOHE HA OAHKOBO FAPAHLMSA M HAPEXAJHe 30 MPOMSHA HA M3QaAeHa 6aHKOBA rapaHums
/BB3MOXHOCT CaMO 3a KnueHTtn Opugnyeckun nuua/
e HapexpaaHe 30 U30aBOHE HA OKPEAUTUB M HAOpeXAaHe 3a MPOMSAHA HO M3[aAeH OKPeanTUB /Bb3MOXHOCT CAMO 3d
KnnenTtun KOpugmnyeckn nuua/
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e /IcKkaHe 30 yCBOSIBAHE HA KpeauT

e 309BKA 30 OMepaumnn no KpeguT, KOSTO BKKOYBA CregHUTe NpaBa: VICKaHe 3a noracaBaHe Ha kpeouT; Mckane 3a

HOMOJIABAHE HA PA3peLLeHaTd 30 YCBOSBOHE MABHULA MO PEBONBMPALL, KPEANT;

e [IpOBa 30 ynpaBfieHMEe HA KAPTW, KOUTO BK/IOYBAT: 309BKA 30 MNPOMSAHO HO OMEPAUMOHHUSA  JINMUT

(oHeBeH/cegMuyYeH/MeceyeH ) OTOENHO 30 BCAKA M3OOAEHA KAPTA 30 TerneHe B 6pon Ha ATM/MOC, nnawaHe Ha

CTOKW W1 yCNyru, quasi cash, MHTepHET TPAH3AaKLUUKM; 3a9BKA 30 YCNyra 3d NOMy4YaBAHE HO TEKCTOBO CbobLueHume (SMS) ¢

KOA 30 MOTBbPXAABAHE MPW BCAKO MNALAHE B MUHTEPHET CTPAHMLUM 30 BCcekn KapTogbpxaTten, HapnyaHa ,CurypHu

nnawaHua 3-D Secure"; 3asBka 3a ycnyra SMS wu3BecTme/email n3BecTMe 30 BCAKA W3BBPLUEHA TPOAH3AKLNS,

OBTOPM3MPAHA B PEXMM OHMANH; 305BKA 30 GJIOKMPAHE HO KAPTO; 3a9BKA 30 nNpev3gaBaHe Ha kapta ¢ MUH/MWH ¢

Bb3MOXHOCT 30 U360p Ha 0dUC 30 NOSYYABAHE;

e [[paBa 30 Cb3QABAHE U YNPABIEHNE HA CMUCHK C OBEpeHN beHeduUMEHTU. B TO3M cnucbk Morat ga ce fobasaT

CMETKMN HO KOHTPAreHTU, KbM KOUTO Ce MAALLA perynsapHo. Npu Cb3gaBaHe HA CNUCHKA AOOABAHETO HA BCAKA CMETKA

Ce MOTBbPXOOBA C KO 30 CUFypHOCT. Korato ce VMHUUMMPAT MAATEXHM onepauum KbM CMETKM OT CAUCHKA C

nosepeHn beHepuumeHTn, BAHKATA He n31ckBa NOTBbPXOOBAHE HO BCSIKA ONepauns C OTAeNeH KOg.

e [IpOMSHA HO NOTPEOUTENCKO MME U NAPOSIA 30 OCTbN 40 CUCTEMATA.

e CnpaBKa 30 BPEMETO HA MOM3BAHE HA CUCTEMATA OT cboTBeTHMA OHJTAH noTpebuTten.

o [loLeHcKa KyTua

e bbp3uM BPbH3KU KbM BCAKA OT GYHKLMOHANHOCTUTE

e [lepcoHaNM3NpaHe n3rnena Ha NoTpeduTens

171.2. JONbAHNTENHN Bb3MOXHOCTU, KOUTO MOrAT Ad MNOM3BAT NOTPEOUTENNTE C AKTUBEH AOCTbI:

e HapexpaHe 3a BbTPeLIHO-6aHKOBM U MeXAYO6aHKOBM NPEBOAN U NCKAHWNS 30 OUPEKTEH Ae6UT B MECTHA BANyTA.

e HapexaaHe 30 NpeBoayn B Y4yXAEeCTPAHHA BAAYTA.

e HapexpaHe Ha Macosu nNnawaHns (camo 3a KnueHTu ropnanyeckn nuua)

e [lonNbNBAHE HAO €NEKTPOHHU GOPMU 1 3A5SBKM 30 AEMO3NTU U U3MPALLAHE HA OOMNBAHUTENHU OOKYMEHTHU, U3UCKBAHU

30 CbOTBETEH BUA NPEBOOM.

e O6MAHA Ha BanyTa Mexay cmeTku Ha KITMEHTA B BAHKATA.

e [eHepUPAHe HO ABTOMATMYHO MIIATEXHO HAPEXOOHE 30 eNIeKTPOHHU PAaKTypK, B CITyYdin, Ye NOTPedbUTenaT nonssa

ycnyraTta E-daktypa Ha baHkcepsu3 AL,

e [lognNMcBaHE N N3NPALLAHE HO HOPEXAAHWS 3a NAATEXHM onepauumn Npu aKTUBeH AocTbn B PandainseH OHINAWH.

e [TOANNCBAHE U N3NPALLAHE HO eNeKTPOHHN 309BKM 30 6AHKOBM NPOLYKTU U YCNyTL:

e TerneHe HA cymu B 6pori

e OTKO3 OT XAPTMEHO MU3BNEeYeHNe

e 305BKA 30 [TakeTHA NPOorpamMa /Bb3MOXHOCT CaMO 3a KnneHTn KOpmnanyeckn nuua B cermeHT ,Mankm npegnpusatmsa”,

C roguwieH obopoT Ao 2 MiH. nesa/

e HapexpaaHe 30 M3gaBaHE HA OOGHKOBO FAPAHUMSA M HOpPEXAdHe 30 MPOMSHO HA M3gageHa GAaHKOBA FApaHLUS

/BB3MOXHOCT camo 3a KnueHTtu Opugnuecku nuua/

e HapexxaaHe 3a n3OaBOHE HO OKPEAUTUB U HAPEXAAHE 3a MPOMSHA HA U3OJAEH AKpenouTmMB/ Bb3MOXHOCT CAMO 3d

KnueHtn KOpnguyecku nuuya/

e /IckaHe 30 yCBOAIBAOHE HA KpeauT

e 304BKO 30 onepauun no KpeguT, KOATO BKKOYBA cCllegHUTe npasa: MickaHe 30 noracsBaHe HA kpeouT; VickaHe 3a

HOMOISIBAHE HA PA3PELLEHATA 30 YCBOSBOHE MIABHULA MO PEBOSIBUPALL, KPEANT;

e [IpaBa 30 ynpasfieHMe HA KAPTW, KOUTO BKJIOYBAT: 309BKA 30 MPOMSAHA HO OMEPAuMOHHUSA  JINMUT

(oHeBeH/cegMMyeH/MeceyeH ) OTHOENHO 3a BCSKA M3OOAEHA KAPTA 30 TerjeHe B 6pon Ha ATM/MOC, nnawaHe Ha

CTOKW W1 yCNyru, quasi cash, MHTePHET TPAH3aKUUKM; 3a9BKA 30 YCYyra 3d Nosy4yaBAHe HO TEKCTOBO CbobLieHme (SMS) ¢

KOO 30 NOTBBbPXAABAHE MPU BCAKO MNALLAHE B UHTEPHET CTPAHULM 30 BCcekn KapToabpXaTen, HapnyaHa ,CUrypHm

nnawanusa 3-D Secure”; 3aaska 3a ycnyrata SMS um3sectve/ email nssectne 3d BCAKA M3BBPLUEHA TPAH3AKLMSA,

OBTOPU3NPAHA B PEXMM OHMAMH; 3a9BKA 30 BIOKMPAHE HA KAPTQ; 3a9BKA 30 NpenspaBaHe Ha kapta ¢ MUAH/MUH ¢

Bb3MOXHOCT 30 U360p Ha odunc 3ad nonyyaBaHe; OTKPUBAHE U 3AKPUBAHE HA OENO3UTH

e AKTUBHM OMepaumMm ¢ [OroBopHU ¢oHOOBe (3ANMMCBAHE HA OAN0BE, MPEXBbPASHE HA OANoBe M 0BpPATHO

N3KYNyBaHE)**

** Yenyrute MHpopmauus 3a gorosopHn G¢oHZoBe N AKTUBHM onepaunn ¢ oHO0oBe €A LOCTBMNHM CAMO 30 KITMEHTU HA

PandaiizeH AceT MEHUOXXMBHT.

171.3. HesaBncMMoO OT 6pos HA MAATEXHUTE Onepaumn 3aaBeHW 3d u3nbnHeHume oT KJIMEHTA npes

GYHKUMOHANHOCT 30 FPYNMPAHO HapexpaaHe oT Tuna ,lakeTHW nnawaHus”, ,llaketeH NpeBod B €BPO KbM
ENN", ,NakeTeH npesopf B eBpo kbM EUM(Pann)” unu ,Macosn nnawanuna”, BAHKATA npunara nnatexHuTe
NPABWIIA Y OrPAHNYEHNS, KOUTO KJIMEHTBHT € 3a5BM/1 30 CbOTBETHUSA TUM FPYNMPAHO NNALLaHe.

15/26



®K 09.01.98./24

172. ENEKTPOHHMAT KAHAM 30 OOCTbM — GAHKMPAHE 4pe3 CNeuuanunsMpaHo MpUunoXeHue 3a MOGUSHWM YCTPOMCTBA-
+PariMobann” (cmapTdoHu, TabneTn 1 Op.) Npeanara creaHNTe Bb3MOXHOCTK:
1721. 3a noTpebuTenn ¢ NACMBEH U AKTUBEH JOCTbM:
e MonyyasaHe Ha MHGOPMALUS 30 AKTYASIEH 6ANAHC MO CMEeTKa/u.
e [lonyyaBaHe HA MHGOPMALNS 30 OABUXEHUS MO CMETKA/I.
o IHbopmMaLms 30 HAONMYHOCTM U OBUXEHUS NO BAHKOBMK KAPTH.
e VIHbopmaLumsa no genosntu
e Inbopmaumsa no kpegutn
e [Ipyrn MHGOPMATUBHU YCYTK 30 U3MNOSI3BAHNTE ODAHKOBW NPOJYKTU U YCYT, HOBMHW U Ap.
172.2. 3a noTpebuTenn ¢ aKTMBEH LOCTbM:
e HapexpaaHe 3a BbTPeLIHO-6AHKOBM 1 MeXOybaHKOBM NPeBoaun U UCKOHMS 30 AMPEKTeH ebnT B MECTHA BANyTA.
e HapexaaHe 3a npeBoan B YyXOeCTPAHHA BANYTA.
e O6MAHA Ha BanyTa Mexay cmeTku Ha KITMEHTA B BAHKATA.
e [lognncBaHe 1 N3NPALLAHE HO HOPEXAAHWS 3a NAATEXHM onepauumn Npu aKTUBeH AocTbn B PandainseH OHINAWH.
e [lpaBA 30 yMpaBNEHME HA KAPTW, KOWUTO BKJIKOYBAT: 308BKA 3d MPOMSHA HO OMNEPAUMOHHUS  NUMUT
(oHeBeH/cegMuYeH/MeceyeH ) OTOENMHO 30 BCAKA M3OOAEHA KAPTA 30 TernieHe B 6pont Ha ATM/MOC, nnawaHe Ha
CTOKM W yCnyru, quasi cash, HTepHEeT TPpaH3aKLMK; 3051BKA 30 YCyra 3a NnoJly4aBaHe HA TEKCTOBO CbobLueHue (SMS) ¢
KOO 30 MNOTBBbPXAABAHE MPU BCAKO MAALLAHE B MHTEPHET CTPAHULUM 30 BCcekn KapTogbpxaTen, HapuyaHa ,CurypHum
nnawaHus 3-D Secure”.
173. V13BBpLUBAHE HO OKTUBHU onepauuu B Paindainsen OHSIANH, no un. 171.1, un.171.2. n 4n.172.2. ce oCbLLECTBABA cren
300b160YEHO YCTAHOBSIBOHE HO QABTEHTUYHOCTTA HA KMAMEHTA 4pe3 CcrnegHuTe CpeacTBd 30 maeHTudukaums u
asTopuaums:
e [loTPebMTENCKO MMEe 1 NAPOoNa 30 JOCTBN B KOMOMHALNS C eAHOKPATEH OTOPU3ALNOHEH KO C BPEMEHHA BASIMAHOCT,
n3npateH ot BAHKATA upe3 SMS cbobLieHne HO MOBMIeH HOMEpP HAO MMETO HAO CbOTBETHUSA NOTPebUTeN (30 NNATEXHN
onepaumMn C epuHuyeH pasmep o 20 000 neeBa WMAM PABHOCTOMHOCT B YyXAECTPOAHHA BaMyTa (M34ncneHa no
UKCUHT)).
e [loTpebuTencko mMe 1 NApona 3a JOCTbM B KOMOWHALMA C €OHOKPATEH OTOPU3AUMOHEH KO, FeHepupaH oT
XapOyepHO TOKEH YCTPOMCTBO WAM CNELUANIM3NPAHO MPUIIOXEHNE 30 MOBUITHU yCTponcTBa ,PandaiizeH TokeH" -
codTyepeH TokeH (0bLLO HOPUYAHM 30 KPATKOCT ,TOKeH") 6e3 orpaHnyeHre B pa3Mepa Ha NaTeXHUTe onepamu.
BAHKATA He M3MbMHABA OKTUBHWU onepauuu B Paidaiized OHJIAWH, npy HeusnbaHeHne oT cTpaHa Ha OHJTAMH
noTpebuTens Ha ABTOPU3ALMOHHUTE YCIOBMUS
173.1. VickaHe 30 yCBOSIBAHE HA KpeauT MoxXe Aa 6bae nogadeHo npes Paiidaisen OHMAMH camo cnep ycnewwHo
noeHTUGNUNPAHe CbraacHo un.173.

173.2. BAHKATA M3MbBAHABA HAPEXOAHWS 30 M3O0BAHE HO OOHKOBA FAPAHLUMSA, HOPEXAdHe 3d MPOMSHA HaA
n3gageHa 60HKOBA rApPAHUNS, HApeXOdHe 30 M3OaBAHEe HA AKPeauTMB U HOpeXAdHe 3a NpoMSaHA HA u3pageH
aKkpeouTue npes PandaiseH OHJANH camo cnen HOOeXHa aBTOPM3aLMSA CbriacHo Y. 173,

174. BAHKATA MMa NpaBo A4 YBENUYABA UM OFPAHMYABA 06XBATA HA ycnyraTa “"Paiidaiised OHNTANH", BKIIOUMTENHO U
00 NPOMEHs TEXHUYECKATA npouefypd, Kacaelwa M3BbPLUBAHETO HA YCyrute 4ypes efieKTPOHHU KAHAAW 30 OOCTbM.
Te3n pencteus Ha BAHKATA ce OCHOBOBAT HA MPOMEHW B W3NCKBAHUATA HA OENCTBALLOTO 30KOHOOATENCTBO,
CbOOPAXEHMNS 30 CUTYPHOCT UM NOJO6PEHNS B CbOTBETHUS MPOOYKT.

IX.1. PerucTpauns 3a nonssaHe Ha “PaindarizeH OHJTANH"

175. 3a ga nonsea ycnyrute “Pandaiser OHNANH", KIIMEHT BT nonbnBa UCKAHE 30 PErUCTPALMS CbC ChAbPXAHME U
¢dopma, onpeneneHn ot BAHKATA, B KOETO MOCOYBA CMETKUTE M NPOOYKTUTE OO KOUTO Xende Oa UMa JOCTbn ypes
PaiipaiizeH OHJTAH, KaKTO 1 CbOTBETHUTE NPABA 30 M3BbPLUBAHE HA OMEPALM MO TAX.

176. C NogaBAHETO HO TAKOBA MCKAHe B oduc Ha BAHKATA unm no enektpoHeH nbT, KIIMEHTBT peknapupa, ye e
30M03HAT 1 NpMemMa HactoawmTe O6wm ycnosusa. KIIMEHTBT ce 300b/XABA AA 30M03HAE OHJANH NOTPEBUTENS ¢
HacToswmTe O6LM yCroBUS.

177. NpuemaHeTo HA HacTosiwmTe O6Lwm ycnosna ot KJTMEHTA nma geincTBMeTo Ha CKIFOYBAHE HO PAMKOB JOMOBOP MO
cmucbna Ha rnaea IV, pasgen ll ot 3MYNC, ¢ BAHKATA. loroBopHuTe oTHoweHus mexay BAHKATA n KITMEHTA, oTHOCHO
non3BaHeTo Ha "PaiidaiseH OHJAMH" BAM3AT B cuna cnep NOANMCBOHE HA MCKAHe 3d perucTtpaumsa 3d ycnyraTta oT
KITMEHTA, npenocTaBsiHe HA MbAHOMOLLMS 30 AOCTbN Ha OHJTAVH MOTPEBUTENS 1 nonyyaBaHe HA NOTPEBUTENCKOTO
nme v naponata (B 3aneyataH nauk) oT OHMAMH MOTPEBUTENS. OTHOWEHNATA MeX[y CTPaHUTE Ce ypexaaT oT
HacToswmTe OBLLN YCNOBMS, KOHKPETHUTE ycnoBust nocovyeHun ot KITMEHTA B MCKOHETO 30 perncTpauuns, oencreawmre
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Tapunda 30 TAKCMTE N KOMUCMOHUTE Ha PandarseHbaHk (Bbvnrapus) EAL 30 topngnyeckn nuua n egHOMMYHN TbProBun
n ObwmTe ycnoBus 3a OenoBa AenHocT Ha BAHKATA, kakTo M PbKOBOACTBO 30 NOTpebutens, nybnukyBOHU B
cTpaHuumTe Ha BAHKATA www.rbb.bg 1 online.rbb.bg .

178. KIIMEHT - topuanyecko nuue, Noayyasa AOCTbM A0 CUCTEMATA OO 3 pAbGOTHM OHU cref, NOfyYaBAHETO HaA
noTpebuTencko c ume u napona ot OHJTAUH NOTPEBUTENS. OHMTAWMH NOTPEBUTENAT nonyuasa SMS n3BecTue Ha
HOMepPA 30 KOHTAKT, MOCOYEH B UICKAHETO, cfef Kato nojayyeHuaT MAH-nNnnK 30 QocTbn 0O CMCTEMATA BEYe e OKTUBEH.
179. BAHKATA npepocTass NOTPebUTENCKO MME 1 NApOosa 3a AOCTbM INYHO Ha Bcekn OHJTAH MOTPEBUTEN.

180. AKO MpeaBAPUTENIHO € 30SBWA MOM3BAHETO HA OKTUBHWU ycryru B “"PaiidanseH OHNAWMH", KIMEHTBT uma
Bb3MOXHOCT [0 M3bepe No kakbB HauvH OHJTAWH MOTPEBUTENAT e aBTOPM3MPA HAMPABEHWTE HAPEXOAHUS
CbrNAcHo Yn.173, KaTO yKAXe TOBA B UCKOHETO 30 PErMCTPALMS 30 YCYraTd 1 NpegocTaBsiHe HO OBAHKOBW YCITyrin.

180.1. B cnyyait, Ye e M36paH KATO HOYMH 30 ABTOPU3MPAHE HO OKTUBHM TPOH3AKLUN — eQHOKPATEH Ko, U3NpaTeH

oT BAHKATA uype3 SMS, B uckaHeTo 3a nonssaHe KJIMEHTDBT TpsbeBa ga nocoynm MOOGWUNEH HOMEP HA MMETOo Ha
CbOTBETHUS noTpebuten. Ha nocoyeHns MobuneH Homep OHJTANH MOTPEBUTENAT we nony4yaBd egHOKpPATEH KopA, 3d
NOTBbPXAEHNE HA NPEBOL NN eNEeKTPOHHA 305BKA.
BAHKATA He HOCU OTroBOPHOCT, kKorato OHJIAMH MOTPEBUTENAT He nmonyun usnpatenus SMS, nopaau nuvnca Ha
OOroBOPHM OTHOWeEHUs Ha KIMMEHTA ¢ mMobunHua onepatop W/WavM TEXHUYECKU MPUYMHK, CBBP3AHU C MOBUHMUSA
onepaTop WnM TexHuyeckute cpefactsa Ha OHMAMH MOTPEBUTENSA (Hanp. nvnca Ha o6XBAT, POYMUHr MOKPUTHE,
n3KknoueH TenedoH 1 Ap.) unu ako OHSTANH NOTPEBUTENAT e npomeHun TenedoHHMS cu HoMep, 6e3 Aa e yseaoMun 3a
ToBa BAHKATA, KOKTO 1 B Cly4aid Ha 3aryba unum kpaxoa.

180.2. TokeHuTe ce nony4asdT oT odpuc Ha BAHKATA cpelly Takca 3a NOM3BAHE, CbIACHO AelcTeawaTta Tapuda
30 TAKCUTE N KOMUCUOHUTE Ha PandainseHbaHk (Bbnrapus) EAL 30 topygnyecku nnua n eGHONNYHN TbProBuu.

180.3. TOKeHBT 1 egHOKPATHUAT Kof, nsnparteH ot BAHKATA upe3 SMS cnyxaT 3a asTopm3auma caMo B CUCTEMATA
"PandaizeH OHJTAVIH" 1 He moraT 00 6bOAT NON3BAHM 30 HUKOKBU APy Lenu.

IX.2. Mon3BaHe HA ycnyruTe, NpeanaraHn no esieKTPoHeH NbT

181. BAHKATA VMO NPABO AC W3MCKA OOMbAHWTENHA BepuduKaums npu BnmucsaHe Ha OHJAMH MoTpebutens upes
€0HOKPATHA Napona, M3npateHa ot baHkata ype3 SMS HaO MO6GMNHMA TenedoH 30 KOHTAKT, MOCOYEH B UCKOHETO 30
Paiidaiizer OHJIANH.

182. Bcuuky [eiicTBMS, M3BbPLIEHW OT uMeTo Ha KJIMEHTA crnem ycnewHoTo uaeHTuduumpaHe Ha OHJIAMH
MOTPEBUTENS ¢ BbBEXOAHE HO NOTPEOUTENCKO UME U NApona 1/unm asTopuU3aLmsa C TOKEH, eQHOKPATEH Kof, M3NpaTeH
oT BAHKATA u4pe3 SMS, npencTtaBnsBAT BAAWOHW, NOLMUCOHW MNUCMEHU Wu3sABMEHNa, o06Bbp3BawwKn KJTMEHTA.
NoeHTudumMpaHeTo ¢ NOTPebUTEeNCcKo UMe 1 NApona u/nam asTopuU3auMATa C TOKEH eQHOKPATEH Ko, U3NpaTeH oT
BAHKATA u4pe3 SMS, nmaT OeNCTBUMETO HA €NEKTPOHEH MOAMMC MO CMUCHIA HA 30KOHA 30 €NIEKTPOHHUSA OOKYMEHT U
e/1eKTPOHHUTE YO0CTOBEPUTENHN YCIIYrY N UMAT OEACTBMETO HA NPABHO BASIMAEH NOAMNUC MO CMUCHNA HA yn.4, an.5 ot
3akoHa 3a CuyeToBOACTBOTO. ENEKTPOHHMAT NMognuc Mo NPegxofHOTO WM3PeYeHue UMA OeNCTBMETO HA CAMOPDBYEH
noAgnuMc No CMUCH/A HA 30KOHA 30 eJIeKTPOHHUSA OOKYMEHT N efIeKTPOHHUTE YOOCTOBEPUTENTHN YCNyrn U PernameHT
(EC) N2 910/2014 Ha EBponeickust napnamMeHT 1 Ha CbeeTa oT 23 tonin 2014 . OTHOCHO eNeKTPOHHATA UOEHTUPUKALMS 1
YOOCTOBEPUTESNTHUTE YCNYrn MNpPU eNIeKTPOHHN TPAHCAKUMM HO BbTPEWHUd nasap U 3d OTMAHA Ha [dupekTtmsa
1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

183. OHJTAVH noTpebuTensT UMa NPAaBo A4 u3bepe 6bP3 AOCTHM A0 CNELMANU3NPAHOTO MOBWIHO MPUMNOXEHWe -
(,PaiiMobaiin®), cnem kaTo ce MOEHTUOULMPA C NOTPEBUTENCKOTO CU UMe U napona 3a PaidaiizeH OHJIANH.
AKTUBMPOHETO HA 6bP3 AOCTbMN A0 MOBWUIHOTO NpunoxeHue ,PanMobann”)ce M3BbBPLUBA CbINACHO NYOANKYBAHUTE
WHCTPYKUUM 30 CUFYPHOCT, KOTO TO3M HOUYMH HE OTMEHS WAW MPOMEHS BXOOd C MOTPEbUTeNcko MMe M napona Ha
OHJIAH MoTpebuTens.

184. N3nbnHABAHETO OT CTPAHA HAO BAHKATA Ha npeBoguv B MECTHA 1 YyXOeCTPAHHA BAsyTd, NPeBoan Mexay MeCcTHU U
UyXOEeCTPAHHY NNLA, U3NNALLAHE HO TPYAOBM Bb3HArPAXAEHNS, U APYr OKTUBHU TPAH3AKLMKW, HapeaeHn oT OHNAH
NMOTPEBUTENS npe3 Paiidaiizen OHJTAWNH, ce n3BbpLUBA B CbOTBETCTBIE C M3NCKBAHWATA HO OENCTBALLMTE HOPMATUBHM
OKTOBETE U Te3U, PerfiaMeHTUPALLN TAXHOTO MPUITOXKEHME.

185. BAHKATA n3nckBa NpeacTaBIHETO HA Heobxoammum, No npeueHka Ha BAHKATA, DOKYMEHTW NO €NEKTPOHEH MbT MUK
HO XAPTWUEH HOCKTEN, B CbOTBETCTBME C U3NCKBAHUSATA HO OENCTBALLOTO 3AKOHOOATENCTBO M O6wmTe yCnosms 3d
0enoBa genHocT Ha BAHKATA B cuna kbMm gageHUs MOMEHT. Yn. 28.5. oT HacToawmuTe O6WM ycrnoBus ce npunara
CbOTBETHO.

186. MonyyYeHNTe NNATEXHW HApexadHus npe3 Paiidaiser OHMAWNH  HapepeHn oT OHNAMH MOTPEBUTENY, ce
obpaboTeaT B 06UYanHMa 3a BAHKATA cpok, pernameHTuMpaH B TapudaTa 3d TOAKCUTE U KOMWUCUOHWUTE HA
PandainseHbaHk (Bbnrapusi) EAL 30 topyanyecku nuvua U egHONUYHM TbProBuM, CbOBPA3HO 3AKOHOYCTAHOBEHMWTE
CpoKoBe.
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187. BAHKATA MOXE A4 U3NCKA JOMb/HUTENHO MNOTBbPXOEHNE HA €fIEKTPOHHO MAATEXHO HAOPEXOaHe, 4OPY KOraTo To e
NOANUCAHO CbhC CPEACTBO 30 ABTOPM3ALMSA, KATO OCbLLECTBU KOHTAKT ¢ OHJTAH noTpebuTens. 3a Ta3u Len ce n3nonssa
TenedoHHNS HOMep, MOCOYeH B UCKAHETO 3a PaiidarizeH OHMAMH. BaHKATa Cv 3aMa3Ba NPABOTO Ad 3060BM UM OTKAXE
N3MbJIHEHMETO HA eNEKTPOHHMS NPEBOS, B CNyYail Ye:

- He ycnee 0a OCbLLECTBU KOHTAKT ¢ OHJTANH noTpebuTens

- MO CbMHEHWE 30 OBTEHTUYHOCTTA Ha OHJTAMH noTpebutens
188. 30 JaTa HO OTKPMBOHE HA AEMNO3WT, YNATO 3a8BKA 30 OTKPUBAHE e u3npaTeHa npes PaidaiizeH OHMNAVH B
MOYMBEH [EH, CE CYMTA MbPBUAT CNIEABALL POOOTEH OEH.
189. BCMUKM KpeguTHU WM OeObUTHW 3anMCBAHMS MO cMeTkuTe Ha KJIMEHTA ce cuuMTaT 30 OKOHYATEeNHW cref
NPVKOYBOHE HO CYETOBOOHMWA OEH.
190. BAHKATA cu1 3ana3Ba NpaBOTO Aa n3nckea ot KITMEHTA gonbnaHuTenHa nuopmauma n/mnu deknapauma no un.66,
an.2 oT 3aKOHA 30 MEPKUTE CpeLly M3MMPAHETO HA NMapu, BbB BPb3KA C M3BbPLUBAHETO HA KOHKPETHA onepauus. B
CNyYal Ha OTKA3 OT CTpaHa Ha KJIMEHTA 30 nonmbnBaHe Ha TakaBa peknapauus, BAHKATA yBeOomsiBO NMUCMEHO
AreHumaTa 30 GUHAHCOBO PA3y3HABOHE B CbOTBETCTBME C PA3MNOpenbuTe HA un.72 oT 30KOHA 30 MEpKuUTe CpeLly
N3NUPAHETO HA NAPU.
191. BAHKATA “Ma NpaBO G HONAra OrPAHMYEHNS 30 W3BBPLUBAHE Ha omepauun ypes “Paindaiized OHMAH", kouTo
NPOUN3TMYAT OT M3UCKBAHUATA HO OENCTBALLOTO 30KOHOAATENCTBO, BbTPEWHNTE npaeuna Ha BAHKATA, HacToswmTe
06w ycnoBmsa 1 NogabpXXAHETO HO HEOBXOAMMATA CUFYPHOCT HO CUCTEMUTE.

IX.3. MonsBaHe Ha xapayepeH unm coptyepeH TokeH

192. Ha ocHoBaHMe npegsaBeHO nucmeHo uckaHe ot KJIMEHTA, BAHKATA npemnocTtaBs Ha OHJTANH MOTPEBUTENS
XapOyepHO TOKEH YCTPOMCTBO WM CMELMANIU3MPOHO MPUIOXEHWE 30 MOBUNHKU ycTponcTBa ,PandanseH TokeH" -
cobTyepeH TOKeH (060 HAOPMYAHW 30 KPATKOCT ,TOKEH"). TOKeHbT NpeacTaBnsBA CPEACTBO 30 ABTOPMU3AULMS NpU
N3BbPLUBAHE HA OKTWUBHW TPAH3AKLMM, B YACTHOCT MOAMMUCBAHE W/WAM W3NPALLAHE HA HapexaaHus oT OHJAMH
MNMOTPEBUTENA kbM BAHKATA oT umeTo 1 30 cmeTka Ha KJTMEHTA. TokeHbT 6MBa ABA BUAQ:

192.1. XapayepeH TOKeH — eNeKTPOHHO YCTPOMCTBO reHepPUPALLO €0HOKPATHO BANUOHW LNGPOBM KOLOBE HA
630 CKAOHUPAHO M306paXeHKe oT PalidaiiseH OHJTANH;

192.2. CopTyepeH TOKEH — CMEeLManM3MPaHO MPUOXEHUEe 30 MOBMITHM YCTPOWCTBA 30 MOTBbPXAEHME HC
HapeXpaHus, paboTeLlo B ABa pexuma: OGnanH — Ype3 reHepupaHe egHOKPATHO BANNOHN LMdPOBM KOOOBE HA 6a3a
CKOHWUPAHO M1306paxeHune oT PaidaiizeH OHMTANH; OHAQIH peXxuM — NOTBBbPXAABAHE HA HAPEXAAHUS NPU AKTUBHA
WHTEPHET BPb3KA NOCPEACTBOM U3BECTUS M3NPATEHM HO MOBUTHOTO YCTPOICTBO.

193. Cnepn AKTUBUPAHE HAO TOKEHQ, OHJTANH NOTPEBUTENSAT HOCK CbBMECTHA oTroBopHocT ¢ KJTMEHTA 3a nocneguunte
OT BCUYKM OENCTBUS, U3BBPLUEHN C HETO.

194. OHMANH MOTPEBUTENAT HOCM HOKA3ATEMHd W/WUNu FPOXXOAHCKO OTrOBOPHOCT MO CbaebeH pen B cregHuTe
cnyyau:

- Mpw n3smama n HenpaABOMeEPHO M3MOSI3BAHE HA TOKEHO

- Mpn HopyLwaBAHEe HA 304 bJIXKEHNATA CM MO ONA3BAHE HA TOKeHa 1 MNH-a.

195. BAHKATA He HOCWU OTrOBOPHOCT B CNy4Ydil HO U3BbPLUEHA OMNepauunst C TOKEH, KOUTO e M3rybeH, oTKpPagHaT, OTHET
WM U3NON3BAH NO APYr HEMPABOMEPEH HAYMH, B KOMBUHALMS C NPABUHO BbBegeH MAH.

196. BAHKATA He HOCW OTrOBOPHOCT, GKO MOOOGOEHOTO OT TPETO /iMue MUCMEHO 3asBfIEHWE WX CbobLLeHne 3a
n3rybsaHe, Kpaxo6a, OTHEMAHE, NOAMNPABAHE UAN U3MNON3BAHE MO APYr HEMPABOMEPEH HOUYUH HO TOKEHO € C HEBAPHO
CbObpXAHME unu e nognpaseHo u BAHKATA e npegnprnena Heob6xooMMuUTe Mepku 3d 6JI0KUPAHETO MY.

197. OHNANH NOTPEBUTENST e ONbXeH MNpu aKTUBMPAHE HO TOKEeHd, Oa 3ag04e nepcoHaneH noeHTUOUKALNOHEH
Homep (MUH).

B cnyyain, ye e N36paH KATO HAYMH 30 OKTMBMPAHE HA TOKEHO — eOHOKPATeH Kofd, n3npaTteH ot BAHKATA upes SMS, B
nckaHeTto 3a nonssaHe KJIMEHTBHT TpsibBa Aa nocoym MobuneH HOMep HO MMETO HA CbOTBETHMA noTpebuTen. Ha
nocoyeHns MobusneH Homep OHJITAWH MOTPEBUTENAT we nony4dyaBd efHOKPATEH KOA 30 OKTUBUPOHE HA TOKEHd.
BAHKATA He HOCW OTrOBOPHOCT, KOraTto OHIAWH MOTPEBUTENAT He nonyyn msnparteHna SMS, nopagum nurca Ha
OOroBOPHM OTHOWeEHUs Ha KIMMEHTA ¢ mobunHua onepatop W/WanM TEXHUYECKM MPUYMHK, CBBP3AHW C MOBUIHMA
OMepaTop WM TexHuuyeckuTe cpeacTBa Ha OHJTAMH MOTPEBUTENS (Hamp. nunca Ha 06XBAT, POYMUHr MOKPUTUE,
N3KJTtoueH TenedoH 1 gp.) nnm ako OHJTAVH NOTPEBUTENAT e npomMeHnn TenepoHHMs cn Homep, 6e3 oa e ysegomMus 3a
ToBa BAHKATA, KOKTO 1 B CITy4al HA 3ary6a nnm Kpaxoa.

198. OHNMANH MOTPEBUTENAT e anbXeH Oa CbXPAHABA TOKEHA M A4 ro MOM3BA CAMO JINYHO, C FPUXATA HA JO6BP
CTOMOHWH W B CbOTBETCTBME C YCNOBUATA 30 HEroBOTO OKTWUBUPOHE W MON3BAHE, B TOBA UYMCNO MPUIOXEHATA KbM
HacToswmTe 06K ycnoBms n MHCTPYKLMS 30 NON3BAHE HA TOKEH.

199. BAHKATA e OnbXHO 40 NpenocTaBy 6e3naTHO HOB XAPAyepeH TOKeH npu nposiseH aedekT HA yCTPOMCTBOTO B
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pamMkmnTe Ha nepuopg oT 1 roguHa n 6 MeceuLa OT MOSIy4YaBAHETO MY.

200. MNpw 3arybBaHe/ Kpaxba HO XApAYyepPHOTO YCTPOMCTBOTO, WU MPU UCKAHE OT CTPAHA Ha KnueHTta/MoTpebuTtens 3a
NpPefoCcTOBAHE HA HOB TOKEH M3BbH cydyamTe no un.199 no-rope BAHKATA npepocTtass Ha KJIMEHTA HOB xapayepeH
TOKEH CpeLly 3anndllaHe HO BANOHATA My KbM TO3X MOMEHT LieHA CbIrIacHO AeicTBaaTa TapudaTa 3a TakcuTe U
KOMUCMOHMWTE Ha ParidanseHbaHK (Bbnrapus) EAL 30 topMaNYECKN LA Y eOHONNYHN ThProBUN.

1X.4. 3aab/HKEeHNT N OTFOBOPHOCTU

201. KIIMEHTBT oTroBapsi n € 06BbP3AH OT BCUYKN OENCTBUS, N3BbPLUEHN OT HErOBO MMe, Crief, NoyYaBAHe HA JOCTbMN
Ha OHNAMH NOTPEBUTENS go “Paiidansen OHMAMH" Ha 6030Ta HO MOMOXMWTENHA eNeKTPOHHA MAEHTUPUKALUS W
aBTOPM3ALMS, CbrIACHO 30KOHA 30 e/IeKTPOHHNSA [OKYMEHT U eNIeKTPOHHUTE YOOCTOBEPUTENTHN YCITYT .

202. KIIMEHTBT e abXeH 40 OCUrypu OOCTBM U U3BbPLUBAHE HA onepaumn B “Paidaiizen OHITANH" camo oT coe ume
UAM ynbaHoMoLLeHuTe 3a uenta OHNAH NOTPEBUTESN, B cboTBeTCTBUE C HACTOALLMTE OBLLN YCIOBUS.

OHJIAH NOTPEBUTENAT e ofbXeH [a Nasu B TAWHA CBOSITA napona, CBOA NePCOHANeH NOeHTUGUKALNOHEH HOMEP 30
OOCTBIN A0 TOKEH, U Opyrute CPencTBa 30 eNeKTPOHHA uaeHTMdukauma n asTopusaums, npegoctaseHn ot bAHKATA,
KOTO B3eMe BCUMYKM HEOOXOOMMM MepKU CpeLly Y3HABAHETO MM OT TPeTW Nuua; Aa He 3anucea MUH-a, gpyr nogobeH
KOO WM ygocTOBEPUTENHA MHOOPMALMUS MO HAYMH, KOWTO [0BA Bb3MOXHOCT 30 Y3HOBAHETO MM OT ApPYro nuvue,
BKJTHOUYNTENHO BbPXY TOKEHA, MOBUITHUS C1 TenedoH nnm gpyra BeLl, KOSTO HOCK 30e4HO C TSX.

203. BAHKATA nprema nonoXxuTenHaTa Banngauma Ha NaponaTta n gpyrute cpeacTsd 3a enekKTPOoHHA ngeHTudukaymns
M OBTOPU3AUMA NPEAOCTABEHU HA OHJMAMH MOTPEBUTESI 30 HOCTATBHYHO AOKA3ATENCTBO 30 HErOBATA MAEHTUYHOCT.
BAHKATA HAMaO 300b/XKeHWe 00 M3BbPLUBA OOMBAHUTENHU OENCTBUS 30 YOOCTOBEPSABAHE HO MOEHTUYHOCTTA HA
OHNAWH NOTPEBUTENS.

203.1. OHNAMH NOTPEBUTENAT noHACS BCWYKM 30ry6u, HE3aBUCMMO OT pPasMepd WM, CBbP3aHM C
Hepa3peLleHn NNATexXHN onepaunm, KoraTto rm e NpuYMHUN C U3MAamMa UK C HEN3MbJIHEHNETO HA eQHO Ui Nnoseye oT
304 BIIKEHNATA M No Yn.75 ot 3MNYMNC ymuwneHo nnm nopagu rpyba HebpexHoCT. 3a 0a 6bae U3BbPLUEHA NMPeLeHKa
OONN € HOMUUE HeusnbiiHeHWe Ha 3apbrxeHuata Ha OHMAMH NMOTPEBUTENS no un.75 ot 3MYNC nopagu rpy6a
HEBPEXHOCT, Ce B3eMAT NPeABUA BCUYKM OTHOCMMM KbM CbOTBETHUTE TPAH3AKLUMM GAKTM, B TOBA YMCIIO, HO HE CAMO, U
00NN e Hanuue:

- NPNOO6UBAHETO HA NAPONATA N OPYrUTe CPEACTBA 30 €NEKTPOHHA NOEHTUOMKALMSA U ABTOPU3ALMS, NPEeSOCTABEHN
Ha OHJIAWMH NMOTPEBUTENY, oT TpeTa CTPaHA, MOPAAM HeCra3BaHe Ha Ny6nukysaHuTe oT BAHKATA VHCTpyKLuM 30
CUTYPHOCT, HepPa34esiHa YACT OT HacToawmnTe O6LLUM YyCroBMS;

- HeoTopwmanpaHo ot OHJIAH MOTPEBUTENS MHTepHeT NnaLiaHe, KOeTO e 13BbPLUEHO OT KOMMTbP, HAMUPALL, Ce B
XUNNULLETO HA OHJTANH NOTPEBUTENS, B oduca, KbOeTo ToN paboTu, UM OT JPYro yCTPOWCTBO, HOMUPALLO Ce nog
HeroB KOHTPOJT;

- HeoTopU3NPaHo oT OHJIAVH MOTPEBUTENS MHTepHeT NNALLAHE, KOETO € ABTOPM3MPAHO Ype3 NOTPebUTEncko nme u
naposia, TOKeH, eqHoKpaTeH kof, nanpateH oT BAHKATA upes SMS

- poctbneaHe ot OHJIAMH MOTPEBUTENSA Ha Paiidaised OHMAMH He upe3 AMPeKTHO HABMpaHe Ha agpeca
https://online.rbb.bg unu ot opuumnanHus cant Ha PalidanseHbaHk https://www.rbb.bg.

203.2. B cnyyain HO HEOTOPU3UPAHO M3MON3BAHE OT TPETA CTPAHA HA MApPOATA U OpyruTte CpencTsd 3d
€NEKTPOHHA MNOEHTUOUKALMA U ABTOPU3ALUS, MNPeOoCTABEHM HA OHJIAMH TMOTPEBUTENS, BAHKATA He Hocu
OTroBOPHOCT 3d 3ary6u Ha KITMEHTA B pe3ynTaT OT AeNCTBUSATA HA TPETATA CTPAHA, KO NPUAOOMBAHETO HA NAPONATA
W OpyruTe CPeACTBA 30 eNeKTPOHHA MAeHTUOMKALMS 1 aBTOpu3aLns, npepoctaseHn Ha OHMAH NOTPEBUTENS oT
TpeTaTa CTPAHA M CbOTBETHUTE NNALLAHUSA, CA CTAHANW NpU XUnoTesuTe Ha un. 203.

204. Mon3saTtennte HA yCAyraTa, KOUTO He ca NOTpebuTenu no cMucbna Ha 3MNYMC, ca OTroBOpHU U3LSNO0 30 BCAKAKBY
TPAH3AKUMN OT CTPOAHA HA HEOTOPU3MPAHU NNLA B PE3YNTAT HO HEOTOPU3NPAH AOCTbM.

205. BAHKATA He HOCK OTFOBOPHOCT 30 PEeKNAaMAUMW HA NAATEHU CTOKM W YCAYrK, KAKTO U Npy NOJo6bHU Crnopose,
KOUTO Ce ypexaaT AUPEeKTHO CbC 30CErHATATA HOCPELLHA CTPAHQ.

206. BAHKATA He HOCK OTroOBOPHOCT 30 3060BSIHE UMW HEN3MbJIHEHNE HO HAPEXAAHe 34 NAdLWaHe B pe3ynTaT HA Unuv
BbB BPb3KA C HETOYHOCTWU WM FPELlKX MPWU MOMNBbJBAHETO HA MHPOPMAUUATA, NP POPCMAXOPHN OBCTOATENCTBA,
NOpPann TEXHNYECKM NMPobnemMu, NUNca Ha MHTepHET BPb3KA, CMYLLIEHMS MO IMHUUTE N OPYrk, OCBEH B CITy4AUTE, KOraTo
BPeOMTE CA HACTBMNWAN B PE3YNITAT HA NPOSIBEHA rPy6a HEOPEXHOCT OT CTpaHa Ha BAHKATA.

207. 30 non3BaHe Ha "Paiidaiizen OHMANH", KITMEHTBT nnaLwa TAKCKU U KOMUCUOHU CbrIacHo AeiicTeawiata Tapuda
30 TOKCMTE U KOMUCuoHUTe Ha PandainseHbaHk (Bbnrapud) EAL 30 opugmyecky Nuua U egHOANYHM TbProBum C
npUemMaHeTo Ha HactoswwmuTe Obwm ycnosua, KIIMEHTBT paBa cBoeTo 6e3yCNIOBHO M HEOTMEHUMO Cbriaacue, u
ynbnHomouasa BAHKATA oa 3a4bXaBA CMETKATA/UTE MY, OTKPUTU MPU Hes, CbC CYMUTE HO TAKCUTE U KOMUCUOHUTE,
Konto KJIMEHT BT gbnxu.

208. KJIMEHTBT e gnbXeH Oa ocurypu no cmeTkata cu B BAHKATA gocTaTbYHO CpefcTBd, HEObXoauMM 04 MOKPUST
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BCUYKWN HEroBn HApexaaHus, 3agbixkeHns KkbM BAHKATA vnn Tpety nuua, Bb3HUKHON B Pe3yNTAT OT NOSI3BAHETO HA
"PaiipaiizeH OHMAH". B cnyyail HO HEAOCTATBYHA HAMIMYHOCT MO NAATEXHATA cMeTka Ha KITMEHTA 30 U3nbnHeHueTo
HO nnaTexHa onepauuns, bBAHKATA OTKA3BA M3MbJIHEHWETO HA HapexgaHeTo. OTKA3aHOTO MNAATEXHO HapeXaaHe
nonyyasa cTatyc "M3Tput", c koeTto ce cunta, ye BAHKATA e ysegomuna KITMEHTA, ye nnaTexXHOTO HapeXaaHe HaMa aad
6bae N3NbIIHEHO.

IX.5. BnoknpaHe Ha NPABOTO 30 AO0CTbI

209. KNMEHT BT/ OHNAAH NOTPEBUTENAT uma npaso Aa Hapeaw 61okupaHe Ha NPABOTO 30 JOCTbM 6e3 4a e AnbXeH
00 MOCOYBA 30 TOBA KOHKPETHA MPUYMHQ.

210. KNMEHT BT/ OHNAWH NOTPEBUTENAT e anbxeH Aa yBenoMu HezabasHo BAHKATA B criyyaii Ha:

- OCHOBATENHO CbMHEHME, Ye NAPONATA 30 JOCTbN U/ unu gpyrute npepoctaseHn ot BAHKATA cpencTsa 3d
€NeKTPOHHA NAeHTUOUKALNS N ABTOPM3ALMS, PECAEKTUBHO: CA CTAHAMN OOCTOSHME HA TPETU HEYMb/IHOMOLLIEHW NNLLQ,
CO 306pABEHM, CO TEXHNYECKU YHULLOXEHW U NOBPEAEHM;

- [No cmMeTKOTO e yCTAHOBEHO onepauund, KoaTo He e pa3snopepeHa ot umeto Ha KITUEHTA;

- YCTAQHOBEHO HETOYHOCT WU PA3MUHOBAHE B pPekBM3UTUTE (Cyma, nomyyaten v gp.) HAO HapegeHa oT
KINMWEHTA TpaH3akuuns.

YBeooMIeHNeTO 30 6/10KMPAHE HA JOCTBIM Ce M3BBPLUBA B NMUCMEH BuA. B cnyyai HO M3BBPLUEHO YBEOOMJIEHUE MO
TenedoHa, KIMMMEHT BT/ OHJIAH NOTPEBUTENST e gnbXeH B CPOK OT einH PaboTeH OeH OT OeHS HA yBeOOMJIEHNETO
04 nogane B NMCMEH BUA, HaOpeXaaHe 3a 6/I0KMpaHe NPaBoTO HA AOCTBMN OO CUCTEMATA HO CbOTBETHUS NOTpebuTten.
BAHKATA e 304bkeHa Aa 6/10KMpa CBOEBPEMEHHO, CMOPEL CIy4as: NPABOTO 3a focTbn Ha KIIMEHTA n/unn OHJTAVH
MNOTPEBUTENA wn/wnn gpyrute CpeacTsBd 34 €NeKTPOHHA MAEHTUOUKAUUS M aBTOpU3AUMS, cnep MnoslydaBaHe Ha
yBegoMIMneHne No HacToALWmMS YneH, gopu ako KITMEHT BT/ OHJTIAVIH NOTPEBUTENAT e peiicTBan YMULUSIEHO NN € rpyba
HeBpPeXHOCT.
211. BAHKATA uma npaso ga 6rokupa goctbna Ha KJAVEHTA/ OHNAWMH NMOTPEBUTENS mo ycnyrata PaidainseH
OHJTAWH, B cnyuai ve:

. TOBO C€ HAMArA rno NPUYNHA CBBP3AHA CbC CUTYPHOCTTA HA MAATEXHUSA UHCTPYMEHT;

. VMO NOLO3PEHME 30 HEOTOPUIUPAHO UN U3SMAMNBO MU3MOM3BAHE HA NAATEXHUSA UHCTPYMEHT;
BAHKATA cbobLyaea Ha KJTMEHTA 30 6110KMPAHETO HO JOCTHNA A0 OHNANH BAHKMPAHE NpenBapUTENIHO, KOraTo TOBA €
Bb3MOXHO UM BeOHAra cref 6J10KMpPaHeTo.

1X.6. MpekpaTtaBaHe HA NON3BAHETO
212. KIMEHTBT Moxe [a NpekpaT Non3saHeTo Ha “PaiipaiizeH OHMTAMH" no BCSKO Bpeme Npu yCroBue, Ye HAMA
HeypeOeHu 304b/xeHna KbM BAHKATA.
213. BAHKATA MoXe fa nNpekpaTy NoN3BaHeTo HA “PaidalizeH OHTAVH" ot KJTMEHTA €[HOCTPAHHO, C egHOCEAMUNYHO
npenwssectvie 3a KJIMEHTU topugunyeckn nuua. MonssaHeTo Ha “PaiidaiizeH OHJTANH" moxe fa 6bae npekpaTeHo
e0HOCTPaHHO OT BAHKATA, 6e3 npenun3BecTure, B CnegHUTe Cryyau:

¢ HapyleHmne oT cTpaHa Ha KJITMEHTA, cbrinacHo HacToswmuTe O6Lm yCrioBus.

¢ [1py 30KpMBAHE HA BCUYKN cMeTKN Ha KITMEHTA.

e 30MOYBAHE HA NPOLEAYyPA NO HECHCTOATENTHOCT U JIMKBMOALWA, HO HAKOSA OT CTPAHUTE.
214. BAHKATA vMma NpaBo, MO BCAKO BPEME U N0 06EeKTUBHU NPUYNHK, KakTo U KITMEHT BT moxe ga noncka ot BAHKATA,
C He3060BHO JelicTBME [0 NPeKpaTh focTbna Jo “Paidaiizer OHMTANH" Ha onpepeneH oT Hero OHJTAWH NOTPEBUTES
n/Vnn O0eaKTUBMPAHE HA MpPenocTaBeHo MM OoT BAHKATA cpefncTBO 30 eNeKTPOHHA ABTOPMU3ALUUS U MAEHTUPMKALNS,
KOETO He NpeKpaTaBa JOroBopHUTE oTHOWeHUa mexay KJITMEHTA n BAHKATA.
215. Pasnopenbute Ha Pasgen IX oT HacTosiwmTe OGN YyCNnoBMS OCTABAT B CMMIA OO OKOHYATENMHOTO ypeXpaHe Ha
B3AVMMOOTHOLLEHUATA MeXAy CTPAHUTE 1 34 bJ/IXKEHUATA UM eHA KbM Apyra.

IX.7. AonbAHNTENHN YCNOBMNS
216. BAHKATA cn 3ana3Ba NpABOTO Ad NMPOMeHs  ycroBusTa no rm.IX "PandanseH OHNAMH" OT HactoawwmuTe O6LM
ycnosus. 3a KIMMEHTUTE - ropyguyeckn Auua NpoMeHUTe BNW3AT B CUNA He3a6aBHO crepn nybrinkyBAHETO UM B
WHTepHeT cTpaHuumTe www.rbb.bg n online.rbb.bg nnn Ha BugHoO mMsicto B opucnte Ha BAHKATA.
217. Korato BAHKATA paswumpssa 06xeata Ha ycnyrute B Paidaisen OHJTANH, ce cunTta, e KIMEHTBT ce e cbrnacun
C TOBQ, AKO e 3asaBun ycnyrata B opuc Ha BAHKATA mnm ypes TexXHMYecku CPeAcTBA 30 KOMYHMKALMS, KOKTO U AKO
M3MoN3BA HOBATA YCNYyra 3d MbpBU MbT. B Te3n cnyyam He ce npunara CPoKbT Mo un.216.
218. BAHKATA nma NpaBO BPEMEHHO UM 30 MOCTOSHHO A0 HO6ABA HOBWU MAW OA BIOKMPA CbLLECTBYBALLU YCNYriA,
13BbPLUBAHY B PaiidaiizeH OHJTAH 6e3 npegussecTtue.
219. BAHKATA porosapsa ¢ KJIMEHTUTE KOMyHMKAUMATA M HAYMHA HO NpeqocTaBsHe Ha uHbopmaumsa B "Oorosop -
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NCKAHE 30 OTKPUBAHE N O6CY>XBAHE HO BAHKOBA CMETKA U NPeaoCTABAHE HO BAHKOBW YCNYrn HO OPUANYECKU nuua”
unu ,JoroBop-nckaHe 3a U3OaBaHe HO 0ebuTHa kapTa 3a HOJ1".

220. [lokyMeHTW, pasneyataHm ot Paidainser OHANH uMaT caMo MHPOPMATMBEH XapaKTep.

221. KJIMEHTBT cnegBa oa Bb3pa3un CpeLly HepaspeLlleHn U HETOYHO U3Mb/IHEHW TPAH3AKLUM, KOUTO Ce CbObPXAT B
N3BJIeYEHNETO He306aBHO crief, y3HaBaHeTo M. KITMEHT BT cnegsa oa nogane Bb3paXeHne B MMCMEH BMA B 0PUC HA
BAHKATA He NO-KbCHO OT 30KOHOYCTOHOBEHMS cpok. Cnepn u3TuyaHe HA TOo3u cpok, BAHKATA mMoxe pa ocTaBu
Bb3PAXEHMETO 6e3 OTroBop.

X. OTHOWEHNA BbB BPB3KA C YCNYru, nPEQOCTABAHW OT TPETWU CTPAHMN - OOCTABYMLUU HA
MAATEXHW YCIIYTA

222. KNNeHTBbT UMa BbB3MOXHOCT 04 M3MOM3BA YCNyrn, NpegoCTaBsaHM OT TPeTU CTPAHM OOCTABYMUM HA MAATEXHU
YCNyru - QOCTABYMLM HO MAATEXHU YCNYrn No NpefocTaBsHe Ha uHbopmaumsa 3a cmeTka (AISP) n goctaBumum Ha
NNATEXHN YCNYrn N0 UHULMWPAHE Ha nidwaHe (PISP), KOraTo NAaTeXHATA My CMETKA € AOCTbMHA OHNANH.
223. KnneHTBbT TPSabBA A4 NONAra pasymMHU rpukn npu n3bopa v M3non3saHETO HA YCIyrv, NPeaoCcTABAHM OT TpeTda
CTPAHA OOCTABYUK HO NAATEXHN YCIYrn.
224. B cny4yai Yye KIIMEHTBT M3MON3BA YCNYr MO UHULUNPOHE HO MAWAHE U/UnNn NpeqocTaBsHe Ha nHGopmauus 3a
CMeTKa OT TPeTa CTPAHA OOCTABYMK HA MNATEXHU YCNyru, ce cunTa, ye KNnmeHTsT e 4an CbrnacneTo Cu 3a pa3KpuBaHe
Ha BOHKOBAO M BCSKA APYrd 3dLWMTEHA OT 30KOHA TAMHA, HEO6XOAMMA 30 M3BbBPLUBAHE HA ONEPAUMATA, OT CTPAHA HA
BaHKATO KbM TPeTa CTPAHA JOCTABYMK HA MIATEXHU YCNYr .
225. C npepoCcTaBsiHE HA CbrfiiacMe OT CTPAHA HA KiMEHTO 30 W3NbJIHEHME HA MNAATEXHA onepauuns, nopepuua ot
NNATEXHN onepaunn unu gocTbn 4o nHbopmaums 3a CMeTKUTE My HA TPeTa CTPAHA AOCTABYMK HA NAATEXHU YCNyry,
KnueHTbT OaBA M3PUYHOTO CU CbridacMe TAasn TpeTa CTPAHA Ad JOCTbMNM CMeTKuTe My B baHkaTa n ga vHUUMmMpa
NAATEXHN onepauun unum ga Joctbvnym uHbopMauma 3a CMeTKMTe My. B Tesm cnyuyam baHkaTa we npueme BCSKO
MOMy4eHO HAOPEXAAHEe 30 U3MbHEHUE HA NNATEXHA ONepauus UM NPegocTaBsHe HAO MHGOPMALMS 30 CMETKA, KAaTo
nageHo ot KnueHra.
226. KNnneHTHbT NpegocTaBs, PeCcnekKTUBHO OTTEernd CbrjiacMeto CU  4pes TPeTaTd CTPAHA OOCTABYMK HO MNATEXHU
ycnyru.
227. BAHKATA He e CTPOHA Mo OoroBopa Mexay KnneHTa n TpetaTta CTPAHA JOCTABYMK HA MAATEXHU YCYru.
228. BAHKATA He HOCK OTrOBOPHOCT 34 Bpefau, noHeceHn oT KfMeHTa BbB BPb3KA C M3MNON3BAHETO HA TPeTa CTPaHA
OOCTABYMK HA MMATEXHU YCNYru, C U3KIIOYEHNE HA CIyYauTe, Mpu KOUTO TAKMBA Bpegu ca Mpsak U HernocpepcTBeH
pe3ynTaT oT rpyba HebpexXHOCT Ha baHkaTa.
229. BOHKATA MOXe A0 OTKOXE N3Mb/IHEHNETO HA MIATEXHA ONepaumns UM OOCTbM A0 MATEXHA CMETKQ, B Cy4ai ye
M3NbMIHEHMETO NN OOCTbNBT Ce U3BBPLUBAT MOCPENCTBOM TPETA CTPAHA AOCTABYMK HA MNATEXHW YCIYry, KOATO He ce
e ngeHTudnumpana npen baHkaTa n/vnm He e BANCAHA B Pernctbpa BogeH OT BHB 30 NuUeH3npaHUTEe OOCTABYMLM
M3BBPLUBALLM NNATEXHW ycnyrn no 3MYMC, n/unu pernctbsp, BogeH oT EBponenckmns 6aHKOB OpraH.
230. baHKATaO MOX€ AO OTKAXEe OOCTbM HA TPeTa CTPOHO OOCTOBYMK HA MAATEXHW YCMyrn Nopaan O6eKTUMBHU U
noaKpeneHn ¢ AoKasaTencTBa NPUYNHK, CBBP3AHU C HEPA3PELLEH UKW U3MAMEH OOCTbMN OO CMeTKuTe Ha KnneHTta. B
Te3n Cnyyam, OCBEH OKO He € 306paHeHO OT MPUIOXUMOTO 30KOHOJATENCTBO, baHkaTa mHbopmupa KnueHta, ye
OOCTBMbT HA TPETATA CTPAHA OOCTABYMK HA MIATEXHU YCIYrn 0O CMEeTKATa (UTe) e OTKA34H, KAKTO U CbOTBETHUTE
NPUYMHN 30 OTKA3d. KNMEHTBbT ce Cbriacsasa, Ye baHKaTa MoXe Oa U3roTes OTYeTU OO0 PerynaTopHU U OpYyru OpraHu 3d
TpeTuTe CTPAHW OOCTOBYMLUM HA NAATEXHW YCNYrn, HAQ KOUTO € OTKA3aH OOCTbM, KOUTO OTYETU MOraT Od CbObpXaAT
noBepuTeNHW OAHHW 3d KnneHTa.
231. BaHKATA He U3BbPLUBA OOMbIHUTENHM NPOBEPKU HA NPefoCcTaBeHO OT KNMeHTa Cbriacme Ha TPeTaTta CTPaHA —
OOCTOABYMK HA MIATEXHW YCNYrM W He CbXPAHABA CbriacusaTa npepoctaBeHn oT KnueHTa kKbM TpeTu CTPaHu
OOCTABYULM HA MAATEXHW YCNYru.
232. BOHKATO He HOCK OTrOBOPHOCT 30 MPEOOCTABAHETO OT CTPAHA HA KnMeHTa Ha TpeTu CTPAHW OOCTABYMLM HA
NAATEXHN YCYrn HA NePCOHANN3NPAHUTE MY CPEACTBA 30 AOCTHMN A0 NNATEXHUTE CMeTKU nNpu baHkaTa.
233. baHkaTa Npuaara Npouenypa 3a 304b/160YEHO YCTAHOBSABAHE HA MOEHTMYHOCTTA HA KNMEHTA B CbOTBETCTBME C
41100 OT 3aKOHA 30 MAATEXHUTE YCNYrn U NIATEXHUTE CUCTEMU, KOATO MMA 30 Lesn Od 30WmnTY NMOBEPUTENTHOCTTA U
LLeNoCTTA HA MePCOHANIN3NPAHUTE CPEACTBA 3a CUTYPHOCT, KOUTO Non3sa KnneHTa.
234. BaHKAOTA OTKA3BA W3MbJIHEHMETO HA NpeBoAd/v npe3 TpeTa CTPAHA [OCTABYMK HA MAATEXHW YCAYrn mno
WHULUNPOHE HA NnaLwiaHe, 3a cyma/u Hag 15 000 eBpO UM HEMHATA POBHOCTOMHOCT B JIEBA WUIW YY>XKAECTPAHHA BANyTA
B CNyyamTe, KOraTo CbriacHO MPUNOXMMOTO 30KOHOOATENCTBO € HeobxoaMMo MpeqoCcTABAHETO HA OOMbAHUTENHU
LOOKYMEHTH C orfief, 3aKOHOCbOBPA3HOTO M3NbSIHEHME HO NPEBOAM, ThIA KATO HA TO3M eTan B HauMOHANHWa ctaHgapTa
3a cneuunaneH APl untepderic ,BUCTPA" He ce MOLABPXA METO 30 MPUIAraHe Ha AOKYMEHTW.
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2341 KIMMEHTDBT ocBoboxpgaBa BAHKATA OT OTroBOPHOCT 30 Bpedn, NMpPeTbprneHn OT OTKA3AHO/306aBeHdA
NNATEXHA onepaums n/unm oTkasaH/3a6aBeH 00CTbM OO NNATEXHA CMETKA CbrNACHO Y. 229, un.230 u un.234.

Xl. PEQ 3A OCBLLECTBABAHE HA KOMYHUKALNA

235. KomyHukaumata mexgy BAHKATA n KJIMEHTA ce ocbLuecTBSBA B NMUCMEH BUO HA XAPTUEH HOCUTEN UNnu gpyr
ObAroTPOeH HOCUTEeN, WUNu 4pe3 cpedcTsd 3a OUCTAHUMOHHA KOMYHMKAUMa - &akc, en. nowa, ypes JocTbn [o
eIeKTPOHHN n3BneveHna nnun vypes gpyr gorosopeH ¢ KIMEHTA HayuH.

236. NpegocTtaBaHeTo HA uHPopmaums Ha KITMEHTA OTHOCHO u3BbpLUeHUTe OT Hero MO ce M3BDbPLIBA CbrIACHO
Bb3MOXHOCTUTE, NpedBugeHn B Tapudata 3a TAKCMTE U KOMUCUOHUTE Ha PandanseHbaHk (bbnarapus) EAL 3a
ropuaNYeckn N1Mua N egHONMYHN TbProsuu

237. MocoyeHnsaT B [loroBOpa - UCKAHE 30 OTKPUBAHE U OBCYXBAHE HO BAHKOBA CMETKA U NPeaocTaBsaHe HO GAHKOBU
ycnyru agpec 3a kopecnoHgeHuus Ha KIMEHTA we ce cunta 30 agpec 30 KopecnoHAaeHuus, Ha KonTto BAHKATA we
N3MNpPaLLa BCUYKM NPedBuaeHn B HacToawmTe O6LLM YCNOBUS YBEOOMITEHUS, CbOBLLEHMS U AP. LOKYMEHTU. B cnyuaii, ye
KITMEHTBT e npoMeHun agpeca cu Ha ynpasieHue, 6e3 ga ysegoMu CBOeBpeMEHHO nncmMeHo BAHKATA 30 ToYHMA cn
HOB Ofpec 30 KOPEeCNOHAEHLMS, BCUYKN YBEOOMIIEHUS N CbOBLLEHUS HO CTapus M agpec e ce CYMTAT 30 BAAngHoO
MoJslyYeHn C yOOCTOBEPSBAHETO OT CTPOHA HA KYpMEpPCKA C/yx6d, nowaTta nnm gpyr BPbUYUTEN, Y€ OAPEeCcATbT He e
HOMepeH Ha nocoYveHus agpec. MNpy NPomMsHA HO agpeca Ha ynpaeneHne Ha BAHKATA, nocoudeH B Te3un O6LM ycnosus,
KITMEHTBT ce cunTa 30 yBEAOMEH 30 HOBUS N GOPEC HA YNPOBJEHWE OT OATATA HA ODGSBABAHETO HO MPOMSHATA B
€/1eKTPOHHUS TbProBCKU PETMCTBP KbM AreHums no BIMCBAHUATA, KOWTO € Ny6nyeH.

238. KnneHTHT MOXe [Od ce cBbpxe ¢ bankaTa Ha TenedpoHn 070010000 (Vivacom) n 1721 (A1 un Telenor) B paboTHO Bpeme
HO BOHKATA, KAKTO M AEHOHOLLHO Ha TenedoH 02/9624102.

239. KNMMEHTBT gpasa cbraacue BAHKATA ga m3npawa SMS, e-mail n/unm nucmo Ha nocoveH ot KJIMEHTA mobuneH
TenedoH, e-mail agpec, agpec UM NOLWEHCKA KyTus, C MHGOPMALMS 30 MAATEXHA KAPTA, 30 U3BbPLUEHMTE C NNIATEXHA
KApTa onepaunn n gbXUMUTE CyMU Mo KapTaTa.

240. B cnyyain, ye KIMEHTDBT e u3bpan pa nonsea ycnyrata SMS um3BeCcTUS MNpU KPEAUTHU [OBUXEHUS MO
Pa3NNAWATeNIHO CMETKA/pasnniawiaTtesiIHa CMeTKa C M3O0OeHd OeOUTHA KApTa € HeobxoouMO U3PUYHO O 308U
XEeNaHMEeTO C B MNCMEHO 3aaBneHne noganeHo B opuc Ha BAHKATA. KITMEHT BT gasa cbrnacme BAHKATA ga msnpaila
SMS Ha noco4veHus oT Hero MobuneH TenedoH 3a KOHTAKT, C UHGOPMALMSA 30 KPeAUTHO OBMXKEHUE Mo pasnnaaTenHa
CMeTKa/pasnnawaTenHa cMeTka ¢ n3gofaeHa AebuTHA KapTa, NPy YCoBUATA ONUCAHKU B Y. 242 - 243 no-gony. SMS
CbOBLLEHMETO CbAbPXA MHGOPMALUS 30 CYMA HO NPEBOAA/BHOCKATA N AKTyaneH 6anaHc no cmeTkaTad. KITMEHTBT ce
304b/kaBa ga uHdopmmpa BAHKATA He3a6aBHO B C/yyYdi, Ye NMOCOYEHUAT OT HEro HOMepP Ha MobuneH TenedoH Beve
He ce NoJsi3Ba OT Hero.

241. BAHKATA we n3npawa Ha KITMEHTA SMS 3a BxopsLy, 1eBoB NpeBof, BXOOALL, BASyTeH NPeBOL 1 BHOCKA HA KACA Mo
Pa3NNALWATENIHO CMETKA/Pa3nnaaTesHo CMeTKA C U3OA0eHa AebuTHA KapTa. SMS cbobLleHne HIMA Oa ce n3npaLLa
30 BCAKAKBB B NOCTBNIEHNS HO CyMU B pasmep, No-manbk o1 100 (CTo) BanyTHW eANHNLN.

242. BAHKATA we mn3npaiia SMS-u1 30 KpeouTHO OBUXEHME NO CMETKM B MHTepBana Mexay 07:00 1 21:00 4. B paboTHUTE
OHW B cniyyai, Yye KJIMEHTBT e npepoctasun B BAHKATA mMobuneH HOMEpP HO PEruCTPUPOH HO TepuTopusaTa Ha P.
Bbnrapusa mobuneH onepaTop.

243. KIIMEHTBT we nony4yasa SMS cbobLLEHNETO 06UYANHO B CPOK A0 2 (0BA) YACA B pABOTHUTE OHW, Cneq N3BbpLUBAHE
HO CbOTBETHATA TPAH3AKLMA. B cnyyait, ye TPAH3OKLMSATA € OCYEeTOBOOEHA U3BBH TO3M YACOBU MHTepBan, SMS nssectue
e 6bae M3NpaLlaHo Ha cnedsawmns paboteH geH Mexay 07:00 v 21:00 4. Bb3MOXHO e 306aBsiHE MO He3aBUCeLLM OT
BAHKATA npuuunHu.

244. BAHKATA He HOCK OTrOBOPHOCT B Cryydid, Ye MoBWHMAT onepaTop He Npefdge B CPOK MM BbobLLe He ocurypu
npegoBaHeTo Ha SMS cbobLleHMe, KOKTO U B Clly4OouUTe KOraTto nopagu obctoaTencrsa, Hesasucewm ot BAHKATA
(cnupaHe Ha enekTPoO3aXPAHBAHE, 3eMeTpeceHns U opyru 6enctens n GopCMaXopHU 0bCToATEeNCTBA), OTAeNHM SMS
CbOOLLEHMS HEe 6bOAT M3NPATEHW, CbOTBETHO MNony4vyeHn ot KJTMEHTA.

245, BAHKATA He Hocum OTroBopHOCT, ako KJIMEHTBT He nonyyn wm3anpateHus SMS, nopagu nunca HA LOrOBOPHU
oTHoweHua Ha KITMEHTA ¢ MOBUAHUS onepaTop, TEXHUYECKM NMPUYMHK, CBBP3AHM C MOBMAHATA ycnyra (Hanp. nMnca Ha
06XBAT, POYMUHI MOKPUTHE, U3kNtoueH TenedoH 1 gp.), ako KITMEHTBT e npomeHun tenedpoHHns cn Homep, 6e3 aa e
yBegomun 3a ToBa BAHKATA mam aKO KIIMEHTBT € CMEHUN MOBUITHMS OMepaTop KATo € 3anasuns HOMepd, HO
MbPBOHAYASTHUSAT MOBUIIEH ONEPATOP He OKA3BA CbOENCTBME 30 MPABUITHOTO HOCOYBOHE HAO CbOOLLEHMETO.

246. KNMNEHT BT nma NpaBo Ad 305BM OTKA3 OT YCyra Ype3 NMCMeHOo 3a5BreHne, nogageHo B opuc Ha baHkara.

247. OpuUNanHNTE e3nLm 30 KOPECNOoHOEHLNS Ca 6bArAPCKA U AHFIUIACKN.
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XIl. BALLUTHUA MEPKW NPY NPEAOCTABAHE N NON3BAHE HA MJIATEXXHW YCITIYTU

248. B cnyyan HO Hepa3peLLeHa UM HeTOYHO M3nbiHeHa MO, B ToBA Yncio 1 MO, MHALMUPAHWU Ype3 OOCTABYULN HO
nnatexHn ycnyru, KMMEHTBT e gnbxeH aa ysegomun 6e3 HeocHoBaTeNHo 3abassHe BAHKATA. CpokbT 30 yBegOMeHNE
He MoXe Aa 6bae nNo-abnbr OT 45 OHW OT AATATA HA 304 bJIXXABAHE HO cMeTKaTa Ha KITMEHTA.
249. B cnyyai, ye NO e HepaspelweHa, BAHKATA Ha nnateud Bb3cTaHOBABA HA KJIMEHTA He3060BHO CTOMHOCTTA HA
Hepa3peLLeHaTa NAATEXHA Onepauns U BbB BCEKM C/y4dl He MO-KbCHO OT KPAs HA CredBaLins paboTeH OeH, cnepn
KaTO e 3a6ena3an wnv e 6un yBeooMeH 30 onepaumata, oceeH korato BAHKATA Mma OCHOBATENHM CbMHEHWS 30
M3MOMO W yBEOAOMW CbOTBETHUTE KOMMETEHTHN OPraHun 3d TOBA.
250. Korato KITMEHT BT TBbpPON, Ye He e pa3peLlaBasl N3NbJIHEHMETO HA NIIATEXHA onepaums Uian 4Ye e Haauue HeTOYHO
n3nbnHeHa nnatexHa onepauns, KIAWEHTDBT Hocu [OKA3ATENCTBEHATA TeXeCT MNpW  YCTOHOBABOHETO HA
OBTEHTMYHOCTTA HO MNATEXHATA Onepaums, KOKTO U 30 TOBQ, Y€ ONepaunaTa He e 30CerHaTa oT TeXHUYeCKa nospeaa
Unn opyr HegQoCTaTHbK.
PernctpupaHo ot BAHKATA u3non3BaHe HA NiATEXEeH WHCTPYMEHT e OOCTATbYHO OOKA3ATesICTBO, Ye MniaTexHaTa
onepauuns e buna paspeweHa ot KJTMEHTA.
251. KIIMEHTBT noHacs BCUYKM 3aryom, CBbP3aHM C BCUYKN HEPA3PELLEHUN NAIATEXHU ONepaumy, Korato He e ycnan ga
30Na3u NepPCOHANU3NPAHUTE 3AWMUTHU XAPAKTEPUCTUKN HAO UHCTPYMEHTA.
252. BAHKATA Ha nnaTteud HOCW OTrOBOPHOCT Mpef Hero 3a TOYHOTO M3MbnHeHue Ha MO koraTto MNMH e nogageHo ot
nnateud. B cnyyann, ye BAHKATA Ha nnaTeua pokaxe, ye BAHKATA Ha nonydyaTtens e nonyyuna cymata no MO B
cpokoBeTe no un. 32- 35, cneg MOMEHTA HA MOJIyYOBOHE HA MIIATEXHOTO HapexpaHe ot nnateud, BAHKATA Ha
nosilyyaTens HoCM OTrOBOPHOCT 30 TOYHOTO U3NbJIHeHMeE Ha MMO.
253. Korato BAHKATA e B pondata cuM Ha BbaHKa HA niaTeua U HOCKM OTFOBOPHOCT MO un. 252, CcBOEBPEMEHHO
Bb3CTAHOBABA HA MJIATELA CYMATA HA HEU3MbSIHEHATA WM HETOYHO M3MbJIHEHATA NNATEXHA onepauns n, KoraTo e
NPUNIOXMMO, Bb3CTAOHOBSABA 304 b/MKEHATA MJIATEXHA CMETKA B CbCTOSHMETO, B KOETO TA 6WU ce HaMMpand npeau
M3NbJIHEHWETO HAO HETOYHO U3nbnHeHara 0.
254. Korato BAHKATA e B ponsita ¢y HO baHKA HO NONy4YaTeNs U HOCU OTFOBOPHOCT MO Y. 252, HE30H6ABHO OCMIypPSBA HA
pas3nosioXeHne Ha nonyyaTesnisa cyMmaTta no niaaTeXxHaTa onepauus u, Korato e npusioXumo, 30BepsBa niaTexHara
CMEeTKQa Ha NosiydaTens CbC CbOTBETHATA CyMal.
255. Korato nnatexHo HapexgaHe e nogageHo ot unu ypes nonyyartensd, BAHKATA Ha nonydyatens HOCKU OTrOBOPHOCT
npeq nonyyaTtend 3a TOYHOTO NPedaBaHe HA MATeXHOTo HapexpaaHe Ha BAHKATA Ha nnaTteua B CbOTBETCTBUE C
YCIIOBUATA, MOCOYEHN B NIATEXHO HAPEXAAHE 30 OUPEKTEH AebUT 1N B CbOTBETCTBME C MPUIOKUMUTE KPAHM CPOKOBE
HO cuctemnTe 3a ceTbNMeHT. Korato BAHKATA e B ponaTa cu Ha BaHKa Ha nonyyaTteng U HOCU OTrOBOPHOCT MO TA3U
annHes, He3006aBHO NPEeAaBA CbOTBETHOTO NNATEXHO HapexaaHe Ha BAHKATA Ha nnaTteua.
256. BAHKATA Ha nonyyartens HOCKM OTrOBOPHOCT Mpepq MofiyydTesisa, dKO He M3MbJfIHW MaTeXHATa ornepauus B
CpoKoBeTE MO un. 36 U OCUIYpPSBA HO PA3MOMOXEHMEe HA NofydaTens CymaTda no nAdTexHATa onepauns He3ab6aBHO
cnep KaTo e y3Hana, Ye CMEeTKATA i e 6buna 30BepeHa.
257. B cnyyaii HO HEU3MbJIHEHA UMM HETOYHO M3MBJIHEHA MIATEXHA onepauus, 3a koaTo BAHKATA Ha nonyyaTens He
HOCWK OTrOBOPHOCT MO uJi. 255 n un. 256, BAHKATA HO nnaTteua HOCKM OTrOBOPHOCT Mpeq niaTeud U Bb3CTAHOBABA HA
nnaTeua 6e3 HEOCHOBATENTHO 3A6ABSHE CyMATA HO HEU3MbSIHEHATA WM HETOYHO M3MbIHEHATA NAATEXHA Onepaums,
KOKTO 1 CyMUTE, HEOOXOOMMMU 30 NPUBEXOAHE HA NNIATEXHATA CMETKA B CbCTOSIHNETO, B KOETO 61 Ce HOMUPANA Npeaun
M3MbJIHEHNETO HO HETOYHO MU3MbJIHEHATA MIATEXHA Ornepauns.
258. BAHKATA Hocn oTroBopHocT npef KIIMEHTA 30 Bb3CTAHOBABAHE HO BCUYKM MPEKU 3arybu, KOUTo ce CBeXAAT Ao
pa3Mepa HO JOKA3UHUTE 3aryom OT NUXBU BCIEACTBUE HO HETOYHOTO U3MbJIHEHWNE UITM HEU3MbITHEHNETO Ha 0.
259. KIIMEHTBT MoXe Oa Bb3pa3u cpelly 3a0b/IXXKABAHE HA cMeTKaTa My 1 ga noucka BAHKATA poa My Bb3CTAHOBU
LUANAaTa cyma, C KOSTO CMEeTKATA My e 61na 304bJIXEHA, B CPOK OT AeceT AHWM OT AATATA HA 304b/KABAHe, ako MO e
HOpeQdeHa OT NNK Ypes nonyyaTesns 1 npu CNa3BaHe Ha cnegHuTe yCnoBus:
259.1. KbM MOMEHTO HO OOBOHE HO pa3peLleHne 3d u3nbiiHeHWe Ha MO He e MOCoYeHa HeMHATA TOYHA CTOMHOCT;
"
259.2. cToMHOCTTA HA MO HOOBMLIGBA OYAKBOHATA OT MAATEUd CTOMHOCT C Orfieq HA HEeroBUTe MpPenxopHu
pasxonu 30 NOJO6HM onepauunn.
260. KJIIMEHTBT npepnctasa Ha BAHKATA foka3atencTtsa OTHOCHO HOMMMYMETO HA YCIIOBUATA MO Y. 259.1 1 un.159.2 no-
rope.
261. KIIMEHTBT HAMa NpaBO HO Bb3CTAHOBABAHE MO 4sl. 259.1, ako e [an Cbriacneto cu n e 6un MHPoOpPMUpPaH 3a
NPencToALoTO 304 b/IXKABAHE HO CMETKATA MNOoHe ABAAECET 1 OCEM OHM NPean 304 b/IXXKOBAHE HO CMEeTKATa.
262. B cpok 0o 10 paboTHM AHM OT NOJlydaBAHE HA UCKAHeTO, BAHKATA Bb3cTaHoBsBa Ha KJTMEHTA uanaTta cyma Ha NO
UM OTKO3BO Bb3CTOHOBABOHETO 1, KOTO MOCOYBO OCHOBOHMSITA 30 OTKA3. AKO He MpuemMa OCHOBOHMATA 30 OTKA3Q,
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nnaTeubT MOXEe OJ HAMPABM Bb3paxeHue npef MoMUpUTenHATa KOMUCKUS 30 MAATEXHW CNOPOBE UM KOMMNETEHTHUS
6BNrapcku cbp,.
263. B cnyuyaute Ha un. 259.2,, KJIMEHTBT He MoXe Aa ce NO30BABA HA MPUYUHM, CBBP3AHU C U3BbPLUEHA OOMSAHA HA
BAMYTA, AKO € NPUIoXeH 06MeHEH Kypc, yroBopeH ¢ BAHKATA.
264. KNnWeHTbT OaBA CBOETO 6e3yCNoBHO M HEOTMEHWMO CbriacMe U OBnacTaBA baHkaTa cnyxebHo ga 6nokupa
CpeacTBATA MO CMEeTKATa Ha KnveHTa, 6e3 npedBapuTenHO A ro yBegomsiBd 3d TOBA W/WMM A4 M3UCKBA HEroBOTO
cbrnacue, B CnegHnTe cayvyau:
a. KoraTo e Hanvue nHPopmMaums, CbMHEHUE U/WUNN NOJO3PEHUNE, Ye € OCHLLECTBEH HEMPABOMEPEH AOCTbMN A0
CMEeTKATA OT PA3INYHO OT KNMeHTa NnLe MM € HONMLE ONUT 30 OCHLLECTBABAHE HA TOKbHB JOCTbIM;
b. Korato e Hanuue nHdopmauuns, CbMHEHNE U/ NOJO3PEHNE, Ye CPeOCcTBATA, NPeAMET Ha BrokMpaHe, ca
MOCTBNUAN MO CMETKATA B PE3YNTAT HA rPeLlKa, 3/10ynoTpeba ¢ Npasd, N3MAMA, KOMMAKOTbPHO NPeCcTbrieHne
n/unn B pe3ynTaT Ha APyro HEMPOBOMEPHO AeNCTBMe nny 6e3 oa e Hanuue NPABHO OCHOBAHWUE;
C. KoraTto e Hanuue CbMHeHME 1U/UNu NoLO3pPeHME 30 N3NMPAHE HA NApu, PUHOHCUPAHE HO TEPOPU3BM WM 3d
HaAMYMe Ha CPeacTBa C MpPecTbneH npomsxod /CboObpPA3HO OTHOCMMUTE pa3MNopedbyn Ha MPUIOXKUMOTO
30KOHOOATENCTBO/.
d. Korato e Hanuue nHdopmaums, ye CPeacTBATA MO CMETKATA HA KNMeHTa ca CBbP3aHU C GU3MYECKM nnm
topUanYecKn AuLd, OPraHM3aLuKn, 06pasyBAHUSA WA ObPXOABW/IOPUCAMKLMKM, CIPSAMO KOUTO MMA HOMOXEHM
COHKLMW WX HO KOWUTO He € PaspeLleHo Ad Ce NPefocTaBaT GUHOHCOBM YCIyrv MO CUMNATA HA Pe3osiiouumn Ha
CbBeTa 3a curypHocT Ha OOH unu akToBE M peLleHns HO OPraHM Ha EBpoNeickns Cbio3, MPUEeTU BbB BPbH3KA C
b6opbaTta cpelly PUHAHCUPAHETO HO TEPOPU3BM U NPEAOTBPATABAHE PA3NPOCTPAHEHNETO HO OPBXUS 30 MACOBO
YHULLLOXXEHME WNN BbBB BPbH3KA C M3MbIIHEHNETO HA OPYrv LEenn HAO MeXOYHOPOOHATA OBLUHOCT, MM CNpsSIMO
KOUTO UMQa HanoxeHun caHkumm ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

CpencTeaTa oCcTABAT GOKUMPAHU A0 OTNOAAHE HA MPUYUHATA 30 GNOKUMPAHETO W/UNU OO0 NOSyYOBAHE HA CHOTBETHMU
YKO30HMSA OT KOMMETEHTEH OPraH B TA3M BPb3KA.
265. BaHkaTa 1 KnueHTHbT (BCAKA CTPAHO CaMA 30 cebe cu) Ce 304b/KABAT OO OCbHLUECTBABAT CBOMTE OE/10BM
OTHOLLUEHUS1 MO HAYMH, KONTO OO He OOMYyCKA HAPYLUGBOHE HA MPUIOXMMOTO 30KOHOOATENCTBO M OO He [OMycKa
CrpsMo T9X A4Ad 6bAAT HANATAHW OFPAHWUYUTENHM WA CAHKLMOHHM MEPKU UNK 306paHn, KOMTO 6uxa MOrnm aa ce
OTPA3AT BbPXY OE/10BUTE OTHOLLEHUS MeXAY CTPAHUTE, yPedeHW CbracHO HacTosAwmTe ObLwm ycnosus.
266. be3 orpaHNYABAHE HO CMUCDHIA HO OHFAXUMEHTUTE Ha CTPaHUTE No Y.265 no-rope, BKMHOYBAHETO HA KnveHTa B
CANCBK OT NMUQ, CAPSMO KOUTO MMA HAMOXEHW CAHKLUMW WKW HO KOUTO He e paspelleHo Oa Ce NpenocTaBaT
GUHAHCOBM yCNyrv No CMNaTa HA pesosoumy Ha CbeeTa 3a cUrypHocT HAO OOH unu aKToBe 1 peLleHns Ha OPraHn Ha
EBponenckusi cbto3, NpMeTU BbB BPb3KA C bopbata cpelly GMHAHCMPOAHETO HA TEPOPU3BM U MPefoTBPATSABAHE
PA3NPOCTPOHEHMETO HA OPBXUA 30 MACOBO YHULLOXEHWE WN BbB BPb3KA C U3MbAHEHWETO HA Opyrv uenn Ha
MEXOYHAPOQHATA OBLLHOCT, UK CrPSIMO KOMTO MMA HAMOXeHn caHkumm oT Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAC), e ce cunTa 30 HEU3MbJTHEHWE HA 300 b/IKEHNETO HA KNMeHTa no un.265.
267. B cnyyai, ye KNMeHTHT He e NpeaocTaBun U/Unm He € aKTyanusnpan GoKYMEHTWU, OOHHU nnn nHdopmauuns no
NCKaHe Ha BaHKATa, B TOBA YMCMO AKO HE € MPepoCcTaBuSl KONMe OT SIMYeH OOKYMEHT HA dU3N4ecko nvue, KOeTo
npencTaenasa KnMeHTa unM e HeroB Mb/IHOMOLLHWK, WW € HeroB OeWCTBMTENEH COBCTBEHMK,  CbOBOPA3HO
npuaoXuMnTEe pasnopegbm HA HALWOHAIHOTO U €BPOMENCKOTO 30KOHOOATESICTBO 30 M3MUPAHETO HA MApW,
OUHAHCMPAHETO HO TEPOPU3BM UM 30 HOMMYME HA CPEACTBA C NPeCcTbneH npomsxon, baHKkATa nMa NPABO NO CBOe
YCMOTpPEHNeE:
— [0 npegnpueme OeNcTBus, C KOUTO A0 OFPAHWYM Bb3MOXHOCTTA 30 NMONM3BAHE HA GAHKOBM NPOJYKTU U
YCNyru oT CTPAHA HA KAWEeHTA OO0 M3MbJ/IHEHME HA 304bJSIXKEHUATA My, B TOBA UYUCMO KATO 6nokupa
CMeTKATa/ute My, OTKPUTU NpU BAHKATA OO U3MNbJIHEHWE HA 304b/MKEHUATA MYy, KATO B TO3U Cly4ydi
BaHkaTa mHPoOpMUPaA KMMEHTA 30 npefnpueMaHe HO OrpPaHUYMTENIHUTE OeACTBUS 4Ype3 noaxonsio
CPeACTBO 30 KOMYHUKALNS;
— [0 npekpaTtu 6e3 npeamsBecTMe CKIHOYeHUM C KNMeHTa OOoroBopu, Kacaewy OTKPYMBAHE M BOOEHE HA
NAATEXHN CMETKW, U/ Bpyru GOroBopu, KACAeLL M NPefoCTABAHN MIATEXHW YCNyri;
— 00 NpekpaTu 1U3uano OenoBuTe C B3AUMOOTHOLLEHUS ¢ KnueHTa.

24/26



®K 09.01.98./24

X1ll. ABMEHEHUE N NPEKPATABAHE HA HACTOALLUUTE OBLLW YCJTIOBMA 3A NMPEOOCTABAHE HA MNIATEXXHA
YCNyrm HA FOPUANYECKWN NUALUA, HA OOroBOP-UCKAHE 3A OTKPUBAHE WU OBCJTY)XXBAHE HA BAHKOBA
CMETKA W NPEOOCTABAHE HA BAHKOBM YCNYT HA FOPUANYECKW JTIUUA U HA OOroBOP-UCKAHE 3A
N3OABAHE HA JEBUTHA KAPTA 3A O]

268. BAHKATA mMoOXe no BCAKO BpemMe Ad M3MEHS UM OO0MbiBA HAcToAwmMTe O6LwmM ycnosus, [LOroBopa - UCKAHe 3d
OTKPUBOHE M OBCNYXBOHE HO OAHKOBA CMETKA M NPefoCTABAHE HA GAHKOBWU YCAYrv HA IOPULONYECKM IULA WU Opyrn
LOrOBOPU KAcCAeL NPefoCTABEHUTE NAATEXHN YCAYru, KAKTO U MHGOPMALMOHHNS NUXBEH BIONIETUH 30 BIOXKUTENUTE
OPUOMYECKN NULA U eOHONINYHN TbproBun, kato yeegomu KJIMEHTA Hah-Manko egHa cegMuua npegy Oatata Ha
BfIM3AHE B CMA HA TAKA U3MEHEHUTE UMW JOMbIIHEHW YCNOBUS. YBEOOMIIEHMETO MOXe Od 6bae U3npaTeHo no noLwaTa,
ypes U3BSIEYEHNETO OT CMETKATA U Ype3 MHTepHeT canTta Ha BAHKATA, no npeueHka Ha BAHKATA.
269. loroBopbT - WUCKAHE W Opyru [[OrosBopu, KACOelM MpefocTaBeHUTe MNATEXHW YCNyru ce CK/o4YBAT 30
HeonpepnersneH CPok.
270. [oroBop»T - UCKAHE 1 ApYrv AOroBOPW, KOCOEeLLN NPefoCcTaBeHUTE NAATeXHW YCyri ce NpekpaTaBaTt U CMeTKuTe
OTKPUTK, Bb3 OCHOBA HA TO3M [JOroBop ce 30KpUBAT:

270.7. N0 B3AUMHO NMUCMEHO Cbriacue Ha CTPAHUTE;

270.2. egHocTpaHHO oT KJIMEHTA ¢ egHOMeCe4YHO NUCMEHO npenm3BecTue, B ciyyair, ye KIMEHTDBT Hama

3a0bmxeHnsa kbM BAHKATA KbM MOMEHTA HO U3TUYAHE HO CPOKA HA Npeau3BecTueTo.

270.3. egHOCTpaHHO OT BAHKATA ¢ egHOMECeYHO NMCMEHO NPeAn3BecTne, BKIIOUYUTENHO B CegHUTE Cryyau:

270.3.1 korato KJIMEHT BT e ¢ HyneBo cango v No CMeTKATA He €A U3BbpLUBAHM onepaumu oT KITMEHTA, ocBeH
CNY>X€6HO N3MbIHEHU TAKMBA B MPOABbIIKEHME HA MOHe 3 MeceLq;

270.3.2. KOorato MNopagm HeocurypeHa oT cTpaHa Ha KJIMEHTA MUWHMMQAHO Pa3nofiaraeMocT, CbrilacHO
TapudaTta 30 TaKCUTEe N KOMUCUOHUTE Ha PaiidainseHbaHk (Bbnrapus) EAL 30 ropugnyecky nuua n egHONNYHN
TbProBLUM, CMETKATA M3ne3e Ha OebWMTHO Canpo B pe3ynTar Ha cryXebHo cbbpaHm oT cTpaHa BAHKATA
KOMMWCUMOHM, TAKCK U PA3HOCKKW, Obmkumu oT KIIMEHTA 30 6aHKOBUTE OMepauvu U yCayru, perinaMmeHTUPaHu B
pencreawaTta Tapmudara 3a TAKCUTE N KOMUCMOHUTE Ha PandainseHbaHk (Bbnrapusa) EAL 3a topugmyeckn nnuua n
€0HO/INYHM THbProBUM M MO CMETKATA HAMA M3BbPLUIBAHM onepaumn oT KIMEHTA, ocBeH CnyXebHO M3NbIHEHU
TOKMBA B NPOABIIXEHME HA MoHe 3 Meceud .

270.4. Mpn HEM3NbAHEHUE HA 304b/IKEHNE OT cTpaHa Ha KIMMEHTA, BAHKATA Moxe egHOCTPAHHO U HE3a6aBHO
00 npekpaT JoroBopa - UCKAHE U Opyrn 4OroBOpy KAcaeLLn NpegoCTaBeHNTE NAATEXHN YCyriu.
271. NMpu npekpatasaHe Ha [orosopa - uckaHe, BAHKATA He Bb3cTaHOBfABA 3annateHute ot KJIMEHTA Ttakcwy,
KOMUCWOHU 1 Opyru 3a npepgoctaseHnTe ot BAHKATA nnatexHuTe ycnyrm v 3a U3nos3BaHe HA MIATeXHN UHCTPYMEHTN.

XIV. YCNOBUA 3A 3ALWUTA HA TMAPUYHUTE HAJZIMMHOCTU HA KJ/MEHTU B PANGAN3EHBAHK
/BBJITAPUA/EALA CBINTACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NPU BAHKNTE

272. BCUYKKN BROXUTENU, KOKTO GU3NYECKU, TOKA U HOPUGMYECKM NULd, €A TOPAHTUPOHU Ypes yyacTneTo Ha BAHKATA
BbB POHOA 30 rApaHTMpPAHe Ha BrnoroseTe /OIBb/. ®I'Bb rapaHTUpA NbAHO M3NMAAWAHE HO CyMUTE MO BIOrOBETE HA
egHo nuue B BAHKATA He3aBuCKMMO OT 6pos 1 pasmMepa nm, o 196 000 ne. 060 30 rNABHULA U NNXBA, NPU YCIOBUATA
Ha 30KOHA 30 FAPAHTUMPAHE HA BNoroeseTe B baHKUTe.
273. CnepHWTe BIOroBe CA rAPAHTUPAHM B pa3mep o 250 000 fiB. 30 CPOK TpU MeceLda OT MOMEHTQ, B KOMTO CymMaTa e
KPeoUTUPAHA MO CMETKA HA BIIOXWUTENS, WM OT MOMEHTQ, B KOWTO BNOXWUTENST € npugobun npaBoTo Od ce
pasnopexna CbC CyMATA HA BJIOraA:
273.1. BNOrose HA GpU3NYECKN NMLd, Bb3HUKHANWN B PE3YNTAT HA COENKN C HEOBKUMU UMOTU 30 XUNULLHN
HYXau;
273.2. BNoroee HA GU3NYECKM NMLA, KOUTO Bb3HMKBAT B PE3YITAT HA U3MNAATEHN CYMU MO MOBOL, HA CKITFOUYBAHE
WUNU NPeKpaTIBOHE HA 6pak, NPEeKPATABAHE HA TPYOOBO UMK CAYXEH6HO MPABOOTHOLUEHUE, WHBAMUOHOCT UMn
CMBPT;
273.3. B/IOroBe, KOUTO Bb3HMKBAT B PE3yNTAT HA 3ACTPAXOBATESTHU WN OCUTYPUTENHWU NNAWAHUA UK HA
N3MNAALWAHETO HO obe3LleTeHMe 3d Bpeam OT NPECTbeHNS UM OT OTMEHEHA NpUCHhAA.
274. Bnorosete no un. 2731, 273.2. n 273.3 He y4yacTBAT B U3YNCNABAHETO HA O6LLMA PA3MEP HA 300b/IKEHUETO HA
BAHKATA KbM efuH BNOXMTEN Mo 4. 12 oT 3aKOHA 30 FApOHTUPAHE HO BNOroBeTe B OAHKMTE B PAMKUTE HA CPOKaA Mo
un.273.
275. ®oHOBT ocurypsasa JoCTbM HA Bnoxutenute Ha BAHKATA pgo nognexawuTe HO M3NAAWAHE CYyMU MO
rAPAHTMPAHUTE BIIOrOBE HE MO-KbCHO OT 7 PABOTHU OHM OT OAATATA HA U3OABAHE HA AKT Mo un. 20, an. 1 oT 3aKOoHa 3a
rOPOHTMPAHE Ha BfiorogeTe B 6aHkuTe. QOHADBT M3NNALA FAPAHTMPOHMTE PA3MEPU HO BJIOFOBETE Ype3 edHd Win
noseye 6AHKK, onpedeneHn oT ynpasuTenHnsa cbeeT Ha OOHAQA.
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276. He ce n3nnawaT rapaHTUPAHNTE pA3Mepn HA BIOFOBETE B CIEOHUTE CIyYOM U HA CIegHUTe Nnua:
Opyru 6aHKK, KOraTo Ca HANPABEHU OT TAXHO MME U 30 TAXHA CMEeTKQ;
OUHAHCOBUTE UHCTUTYLMM NO YJl. 3 OT 30KOHA 30 KPEeAUTHUTE UHCTUTYLUN;
30CTPAXOBATENN M NPE3ACTPAXOBATENN MO US1.8 OT 30KOHA 30 30CTPAXOBAHETO;
NMEHCMOHHO-OCUTYPUTESTHN OPYXECTBA 1 GOHAOBE 30 304bIIKUTENHO M [OOPOBOSTHO MEHCMOHHO OCUTYPSBAHE;
WHBECTULIMOHHN MOCPEeOHNLM;
KONEKTUBHN WHBECTULMOHHU CXEMW, HAUMOHANHW WHBECTUUWNOHHM (OHOO0BE, OANTEPHATUBHU WHBECTULNOHHU
¢$oHO0BE M OPYXECTBA CbC CNELUATTHO NHBECTULIMOHHA Ler;
g. 6IOOXKETHU opraHu3aumm no § 1, 7. 5 oT QONbAHNTENHMTE PA3NOPEA6M HA 3AKOHA 30 MNYBINYHNTE PUHAHCK
277. ®oHOA 30 KOMMEHCUPAHE HA MHBeCTUTOpUTE, OHOA 30 FAPAHTMPAHE HA BNOroBeTe B 6AHKMTE N TOPAHUNOHHNS
doHO no un. 287 oT Kogekca 3a 30CTPAXOBAHETO
278. He ce u3nnawaT CyMmunTe No CMETKU, MO KOUTO HE € MMASIO OnepaL M No HAPEXAAHe HA BOXUTENS B MOCNeQHNTE
24 meceua npenu OATATA HA M3OABAHE HA AKT Mo yn. 20, an. 1 oT 30KOHA 30 FAPAHTUPAHE HO BNOroBeTe B 6AHKUTE U
CangoTo Mo BCAKA OT TAX € No-Manko oT 20 fB.
279. He ce npeqocTaBst FAPAHLMS MO BNOFOBE, Bb3HUKHAMM UM CBBbP3CAHN CbC COAENKN UK OeNCTBUS, NPenCTABASABALLN
N3NUPAHE HA NApyY N0 CMUCDHIA HA Y. 2 OT 30KOHA 30 MepKUTe CpeLLy U3NMPAHETO HA Napy unn GUHAHCUPAHE Ha
TEPOpM3bM NO CMUCDHIA HA 30KOHA 30 MepkuTe cpelly GUHOHCMPAHETO HA TepopU3Mda, YCTAHOBEHW C BAS3MA B CUNA
npucbaa.
280. He ce u3nnawaT BMOroBe, YNNTO TUTYNAP He e 6un ngeHTUGUUNPAH CbIIACHO Y. 3 OT 30KOHA 30 MEPKUTE CpeLly
M3NUPAHETO HA NApW KbM OATATA HA U3O00BAHE HA OKT MO yn. 20, an. 1 oT 30KOHA 30 FAPAHTUPOHE HA BNOroBeTe B
6aHkuTe.
281. FapaHUMATA He Ce MpWUAAra cCNpPsaMo Nnua, NPUAobMIM NPABA MO BOT B PE3YNITAT HA M3BbPLUEHW PA3NOPEaUTENHN
LeNCTBMS C BNOMd B CPOKA HO AECTBME HO MePKNTE Mo Y. 116, an. 2, T. 2 1 T. 3 OT 30KOHA 30 KPeAUTHUTE MHCTUTYLN W1
cnep nataTta HAO U3ABAHE HA AKT No ysl. 20, an. 1 0T 3aKOHA 30 FAPAHTUPOHE HA BIOFOBETE B OAHKUTE.

@ o0 oo

XV. Ipyru ycnosus
282. KnueHTHT Oasa cbrnacueTto cm baHkaTa ga npoBepsiBa Mo BCAKO BpeMe UCTUHHOCTTA HA NpedoCTABEHUTE OT Hero
06CTOATENCTBA/OAAHHMN.

282.1. C ornepn n3non3saHe Paiidpaiized OHMANH 1 gebuTHa KapTa KNMeHTbT NpenocTass Ha BaHKaTa nnyHmu
OOHHW Ha dumsmyeckn nuua (Hanp. AMYHU GOHHW HO NPeACTABASBALLM WX YMbIIHOMOLLEHW NULA 1 Op.) U
OOKYMEHTU, CbABPXAWN INYHU OAHHW. KNWeHTHT ce 3a4b/KaBA Npean Oa npenocTaBy HA baHkaTa Ha
JNYHN OAHHW HA TPETO Nnue UM OOKYMEHTW, CbObPXALLW NMUYHU OAHHW, Ad MHGOPMUPA NpeaBapuUTENHO
CbOTBETHUSA CYHEKT HO AAHHUTE 30 U3BBLPLUBAHOTO NpefocTaBsaHe. B gonbfHeHWe baHKATA U KNMEHTHT ce
CbrnacsaBat (Bceku 3a cebe cn), Ue e OCUrypsaT MepPKU 3d 3ALUTA HA NIMYHUTE OAHHW, KOUTO buxa Mornm ga
6BbAAT NPefoCcTaBeHN MeXay TSX C orfeq Bb3HWKHANUTE MO MOBOL M3MNbJfIHEHWE HA [JOroBOpPA OTHOLUEHNS,
CbOTBETCTBALLM HA M3UCKBAHMATA Ha PernameHT (EC) 2016/679 Ha EBponenckmsa napaamMeHT n Ha CbBeTa OT
27 anpun 2016 rognuHa OTHOCHO 3AWMTATA HA GU3NYECKMTE NULA BbB BPbH3KA C 06PA6OTBAHETO HA NNYHU
OOHHM U OTHOCHO CBOGOOHOTO OBMXEHME HA TAKMBA OAHHM M 30 OTMSAHA Ha [OupekTtmBa 95/46/EO (06
PErnaMeHT OTHOCHO 3dLWWUTATA HA AGHHUTE), KOKTO W Ye e Cna3BaT MPUIOKMMOTO 30KOHOOATENCTBO,
CBBP3AHO CbC 30LWUTA HO AAHHUTE.

283. BbB Bpb3KA C U3NCKBAHMATA 30 30WWUTA HA JINYHUTE OCHHW, NPU BCTbMBAHE B OeN0BM OTHOWeHWa baHkaTa
npepoctassa Ha KaptogbpxaTtens Gopmynsap - UHPopmaumsa 3a 06paboTBAHE 1 3ALWNTA HA TNYHU OAHHWN.

284. CTpaHUTe Cce CbIriacaBaT, Ye 30 OTHOLIEHUATA UM HAMA Oa Cce NPUNAraT N3UCKBAOHUATA HA r1AaBA YeTBbPTA, KAKTO
W pasnopenbute Ha un. 68, an., un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, un. 91, 92 n un. 93, an. 1 HaO 30KOHA 3da
NNATeXHUTE YCNYrn N NAATEXHUTE CUCTEMU.

285. BCcnykm Criopose BbB BPb3KA C U3MbJIHEHME HA [JOroBOpuUTE Ce PeLLaBAT CbC CbBMECTHUN YCUUS OT OBETEe CTPAHU, a
NPV HENOCTUIAHE HA cbriiacue - oT NMoMupuTenHatTa Kommcursa 3a naTexHM CNopoBe U CbOTBETHUS KOMMETEHTEH Cbf,.
286. 30 HeypepgeHUTe B HacTosiwmTe O6wmM ycnosus, ObwmTe ycnoBus 3a genosa genHocT Ha BAHKATA u [orosopa
BBMPOCK, C€ MPUNAraT pasnopenomTe Ha 3AKOHA 30 NAATEXHUTE YCAYrn 1 naaTexHuTe cuctemu, Hapen6a N 3 Ha BHB
oT 18 anpwun 2018 r. 3a yCNOBUATA 1 pefad 30 OTKPUBAHE HA NNATEXHU CMETKN 30 U3NbJIHEHWE HA NNATEXHW onepauun n
30 W3MOM3BOHE HA MAIATEXHU WHCTPYMEHTMW, 30KOH 30 KPeOUTHUTE UMHCTUTYUWUKW, MPABUAATA HA MEeXOYHApOoOHuTe
KOPTOBU OPraHM3aLum n/vam BCUYKN OPYrv OTHOCMMU Pa3nopenbn HO OeNCcTBALLOTO 6bArapCcKo 3aKOHO4ATENCTRO.
287. HactoswuTe O6LUM YCNOBMS BAN3AT B CUJIA OT ATATA HA NOLMMCBAHE HA [lOroBOpa OT ABETe CTPAHMN.

(KMUEHT: e )
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