OK 09.01.98./22

OBLUU YC/TOBUS 3A MNMPEOOCTABSIHE HA NMNATE)XXHU YCNYTU, OEBUTHU KAPTU U PANOAM3EH
OHJIAUH HA IOPUOMNYECKMU JIULA

I. OBLIO

1. Obwure ycnoeus 3a npefoctaesHe Ha nnatexHu yenyrm u Pandaisen Onnaith Ha topuandeckn amua (O6wm yenosus)
umart 3a uen pa uHpopmmpar opuanieckute nuua (KIIMEHT) otHocHo oTKpuBAHETO M BOAEHETO HA MNATEXHU CMETKM,
W3AOBAHETO HA [ebutHu kapt, nonssaHeto Ha Pandaisen OHJTAVMIH w npepoctasstute ot Pandansenbark (bvarapus)
EAO (BAHKA) nnarexuu yenyru, onucanm B pasgen Il ,Mnatexuu yenyrn”.

2. OrHowenusta mexpy barkara u Knuenta oTHOCHO nnatexHuTe yCiyrm u NNATEXHUTE UHCTPYMEHTH — AEOUTHW KAPTHU M
Pandainsen OHJTAMH, ca onucanm B HacToswmte OBLUM ycnoBus, KOUTO BKIIOYBAT OBLM PA3AENH, NPUNOXKUMM 30 BCHYKM
MNATEXHU YCNYTM W MHCTPYMEHTM, W CMELMONHM PA3fenu, B KOWTO Ce OMUCBAT creundukute Ha AebuTHa kapta w
Paindansen OHMTAMH.

3. Tean Obwwu ycnoeus He samecteat goroeopenute mexpy KITMEHTA u BAHKATA anraxumenn 8 [orosop - uckaHe 3a
oTKpMBaHE M 0bCnyxXBaHEe HA BAHKOBA CMETKA M NPEeAOCTaBsHE HA BAHKOBK YCITyrM HO IOPUANNECKM NULA, HEPA3AENHA YacT
ot HacToswwute OBy ycnosus.

Mpu HecvotseTcTeMe Mexay Hactoswmte OBy yCnoeus M YCnosusTa, 3anOXeHW B koHkpeTHoto [lorosop-uckaHe, ce
npunarat pasnopeabute Ha koHkpeTHoto [orosop-uckate.

4. TMpu otkpueaHe Ha nnatexHa cmetka KITMEHTBT nonyyasa Hactoswmte Ob6wm ycnosus, Obwm ycnosus 3a genosata
penroct Ha BAHKATA u B 30BMCMMOCT OT KOHKpPEeTHUTE ycnyru, kouto we nonsa - Lorosop - uckaHe 30 OTKpUBAHE M
obcnyxsaHe Ha 6aHKOBA CMETKA W NpepocTasiHe HA OGAHKOBM ycnyr Ha topuansecku nuua (ekn. Cnecumen ¢
otopusupanute noanuck), Horosop-uckaHe 3a uspasaHe Ha aebutHa kapta 3a OS] (sa knaueHTH, KouTo ca 3assunu
nonssaxe Ha aebutHa kapta 3a tOJ1), Obwu ycnosus 3a nonssaHe Ha Enba MHtepHewwbHbA (30 KNKMEHTH, KOMTO ca 308BUIM
ycnyrata Enba MutepHewwsHbn) B oducute M ce 3ano3HaBA CbC ChlymTe HA MHTEpHET caita Ha bawkara. Knuentst Tpabea
[A Ce CbIACM C TIXHOTO CbABPXAHME, B CIy4ad Y€ pelwu Ad MOn3Ba MAATEXHM YCNyru/naaTexHu MHCTPYMEHTH,
npepoctassHu ot baHkata.

5. PeabT M HOUMHBT 30 OTKPMBAHE, BOAEHE M 30KPMBAHE HA CMETKM HO OGIO[XKETHW NPEeanpusTMS, BKIIOYMTENHO M
OFPOHMYEHHITA M YCNOBMATA AA MMAT MIATEXHWA CMETKM, Ce OMPEeAensT C yKasaHus Ha MuHUCTbpa Ha GuHaHcUTE M
Ynpasutens Ha BHbB.

6. Mnatexuute cmetkn Ha KIIMEHTA ca sawutenn uypes yusactmeto Ha BAHKATA sve QoHpa 3a rapaHtMpaHe Ha
Bnorosete B GAHKWUTE [O PA3MEP M MPM YCNOBMA, CbIACHO pasnopenbute Ha 30KOHA 30 FAPAHTUPAHE HA BIOTOBETE MPM
6ankute, onmcanm B rasa Xl 8 HacToawms gokymenr.

Il. MNATEXXHU YCNYTU

7. Mnatexuuteycnyru, npepoctassHu ot BAHKATA Ha KJTMEHTA BbB Bpb3ka ¢ M3MbIHEHME HO NAATEXHM ONEPALMM Ca:
7.1. BHOCSHE HO NAPM B HONMYHOCT MO MIATEXHA CMETKA, KOKTO M CBbP3QHMTE C TOBA ONEpAUMM No OBCAyXBaHE HA
NAaTeXHa CMeTKa;
7.2.TerneHe HQ NOPM B HAMMYHOCT OT MIGTEXHA CMETKA, KOKTO M CBbP3AHMTE C TOBA Onepauuu no obcayxeaHe Ha
NAaTeXHa CMeTKa;

7.3. M3NblIHEHME HA MAATEXHM OMepaumM, BKIIOYMTENHO MPEXBbPASHE HA CPEACTBA OT M MO MAATEXHA CMETKA Ha
KJTMEHTA, kakto u usmbnHeHWe Ha nnatexHu onepauun no uneHoee 7.3.1 u 7.3.2, Korato cpepctsatd €A 4acrt oOT
otnycHat Ha KITMEHTA kpepur, koeto npepnonara:

7.3.1. u3nbaHeHMe HO [UPEKTHU AeBUTH, BKIIOYMTENHO €AHOKPATHU AUPEKTHU febuTy;

7.3.2. u3nbiHeHWe HO KPEAWTHMU NPEBOAM, BKITIOYMTENHO HAPEXAAHMS 30 NEPUOAMYHM NMPEBOAMK;
7.4. nnatexHu onepaumnn, npu kouto cvriacuetro Ha KJIMEHTA 3o usmbnHeHwe Ha mnatexHata onepauus € AAREHO
NOCPEeACTBOM TENEKOMYHUKALUMOHHO, UMPPOBO MnM MHPOPMALMOHHO YCTPOMCTBO M MAALYAHETO € MW3BBPLUEHO KbM
onepaTopa HA TENEKOMYHUKALUMOHHA MM MHGOPMALMOHHA CUCTEMA MM MPEXA, KOWTO AEeHCTBA CAMO KATO MOCPemHMK
mexay KITMEHTA n BAHKATA.
7.5. U3naBaHe HA NAGTEXHU MHCTPYMEHTU M/MIK NPUEMAHe HA MNALLAHUS C NNATEXHU UHCTPYMEHTH;
7.6. U3nbAHEHME HA HANMYHM NOAPUYHU NPEBOAMK;
7.7 . ycnym no MHULMUMPAHE HA NAALLAHE;
7.8. ycnyr no npepoctassHe HA MHGOPMALMS 30 CMETKA.
7.9. apyrv, konto BAHKATA moxe pa cv3pape 3a usnonseane ot KITMEHTA;
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lil. OTKPUBAHE HA MNATEXXHA CMETKA

8. MMpu otkpueare Ha nnatexHa cmetka, KIIMEHTBT npegoctass Ha BAHKATA cneghute pokymeHTH u nidopmaums:
8.1. eanHeH naeHTMdMKaLMOHEH KOO MM yaocToBepeHue 3a peructpauus no BYJICTAT;

8.2. u3BneyeHne OT yYpeaMTeNHMS OKT HA NIMLETO, KOETO OTKPMBA CMETKATA, C KOETO CE€ YCTOHOBSBAT MPABOMOLLMATA 3d
PO3MOPEXAAHE C HEFOBOTO MMYLLECTBO;

8.3. aKTyanHO yROCTOBEpEeHME 30 PErUCTPALMS HA JIMLETO, KOETO OTKPMBA CMETKATA, C KOETO Ce YAOCTOBEPSBAT AMLATA,
KOWMTO YNPABABAT M NPEACTABAABAT TUTYNSPS M TEXHMU NIMYHM [AHHM MO BOKYMEHT 30 CAMOSIMYHOCT;

8.4. nbnHOMOLHO, OKO MMA TOAKOBA, C KOETO JIMUETO (nMuata), KOWMTO YnpOBMsBAT M MPEACTABASBAT TUTYNsps,
ONpPaBOMOLLABAT APYro nMue/nMua Aa ce Pasnopexaar C NAapuTe Mo CMETKATd OT MMETO HA TUTYNsps; MO[MMCHT Ha
ynbaHomoLlyutens Tpsabea aa 6bae NONOXeH B NPUCHCTBUETO HA NULE, ONPCABOMOLLEHO 3a TOBA OT AOCTABYMKA HA MAATEXHM
ycnyru, unm pa 6vae sasepeH HotapuanHo. [pu ymbaHOMOLWGBAHE 30 PA3NOPEAMUTENHN AEMCTBMS CbC CPOYHM [EMO3UTH,
MbAHOMOLLHOTO TPbBA AA € C HOTAPMANHA 3aBEPKA.

8.5. N"MYHM ACGHHM MO [AOKYMEHT 30 COMOMIMYHOCT M CMECMMEH OT MOAMUCMTE HA /MLATA, KOMTO MMAT MPABO Ad Ce
PA3NOPEXAAT C NApUTe MO CMETKATA; NOANMCUTE HA Te3u nuua Tpabsa 4G €A MOMOXEHU B MPUCHCTBUETO HO ONPABOMOLLEH
30 TOBQ CNYXMTEN HO BOCTABYMKA HO MAATEXHM YCIYTM MNU 4O CA 30BEPEHU HOTAPMANHO.

9.  WUsmeneHus B gokymeHtute no un. 8.1., un. 8.2, un. 8.3., un. 8.4. u un. 8.5. umar cuna no otHowenne Ha BAHKATA,
camo ot MomeHTa, B konto BAHKATA e 6una nucMeHo ysegomeHa 3a TaX OT ONPABOMOLLEHO AMLE.

10. HokymeHtute no un. 8.2. u un. 8.3. KAKTO M AOKYMEHTUTE 30 HACTBMMAM M3MEHEHMS B TAX, He Ce NMPefoCTABAT OT
KNMEHTH, KOMTO CA BMMCAHM B TbPTOBCKMS PETUCTBP NMPW AreHUMSTA MO BNUCBAHMSTA.

11. BAHKATA Moxe pBO M3MCKBA M APYIM OOKYMEHTM 30 OTKPMBOHE M BOLEHE HA MMIATEXHA CMETKd, 30 KOETo
NPeaBaPUTENHO YBEJOMSBA JIMLETO, KOETO OTKPUBA CMETKATA.

12. Ha scska otkputa cmetka, BAHKATA npuckxaa yHukanen upentudukarop (IBAN), koito KIMEHTDBT ce sagbnxasa
[0 NMPEeROCTABs NPM BCAKO MAATEXHO HOPEXAaHe.

IV. CbITIACUE 3A U3NMBJIHEHUE U OTTEMNSAHE HA NMATEXXHA ONEPALUSA

13. KJIMEHTBT aaea cvrnacue 3a usmbaHenue Ha [natexHarta onepaums (MO) nocpencteom MoANMCAHKM CTAOHRAPTHM
$OPMM HO NACTEXHU HOPEXAAHUS, AEMNO3UPAHN HA XAPTMEH HOCHTEN WM MO ENEKTPOHEH MbT.

14. HapexpaHeto wnn cvrnacuero Ha KIMMEHTA, & ponsta My Ha nnateu, 3a wusmbnHenue Ha 1O moxe pa 6bge
otrerneHo ot K/IMEHTA no Bcsko Bpeme, HO He no-kbcHO OT MomeHTa, B kowto [1O e craHana HeotmeHuma. 3a
HeoTMeHmnma ce cuuta MO, cnep nonyyasareto 1 ot BAHKATA.

14.1. Korato MO ce u3sbplBA NO MHMUMATMBA HA MAM 4pe3 MOMYYaTeNs, NAATELDBT HE MOXE AC OTMEHS MAATEXHOTO
HapeXaaHe cnep NPefaBAHETO My MM Criefl KOTO € AAN CBOETO Chriacue 3a uanbiHeHwe Ha 1O 8 nonsa Ha nonyyarens.
15. Korato KIIMEHTBT, koito nopasa naaTexHO HAPEXAAHe Xenae MAATeXHOTO HapexaaHe Aa 6bae W3MbAHEHO Ha
onpepeneH [eH WMNW B [eHs, CreAsaw, M3stMyaHeto Ha onpepeneH cpok, KJIMEHTBT Moxe ma otmeHu nnatexHoto
HAPEXAAHe HAM-KbCHO A0 KPAs HA PaBOTHMS AEH, NPERXOXAALL YTOBOPEHMS [EH.

16. Mpu pupekten pebut KITMEHTDT, & ponsta Ha nnatew, MOXe 4G OTMEHM MNATEXHOTO HAPEXAAHE HAM-KbCHO [O KPas
Ha pabOTHMS AeH, NPERXOXAALY YTOBOPEHWS AeH 30 30AbMXABAHE HO CMETKATA My.

17. Cnep ustnyaHeto Ha cpokosete no 4n. 14, un. 15 u un. 16 no-fope, HO He MO-KbCHO OT 3ABEPSBAHE CMETKATA HA
noAyyaTens, MAATEXHOTO HAPexXpaHe Moxe Aa 6bae OTMeHeHO camo npu chrnacue 3a Tosa Mexpy KITMEHTA w
BAHKATA, kato B cnyyaute no un. 16 ce M3NUCKBA M CHIMACKHETO HA MOMYYATENS HO CPEACTBATA.

18. BAHKATA Moxe aa Hauucnsea TAKCO 30 OTMSHO HA MAGTEXHOTO HAPEXAAHE, CbiacHo Tapudata 3a Takcute M
kommucuonute Ha Pandansenbark (Bvarapus) EALL sa lopranyeckn nMua M eGHOMAMYHM TProBLM.

19. MnatexHoTto HapexaaHe ce oTTerns B nMcMeHa $opma.

20. BAHKATA Moxe Aa oTKaxe M3MbJHEHMETO HA MAATEXHO HAPEXAAHE CAMO OKO:

20.1. NNaTeXHOTO HOPEeXAaHe He CbAbPXA BCMYKM creunduuHm ycnoeus, cbrnacHo Loroeopa - uckaHe 3a OTpuBaHE W
obcnyxeare Ha 6aHKoBa cMeTKa M npegocTassHe Ha GaHkoeu ycnyru, Hactoswmute Obwm ycnosus u Obwm ycnosus 3a
penosata genHoct Ha BAHKATA unu usmbaHeHMeto Ha nnatexHoTo HapexaaHe 6u Hapywuno pasnopepbu Ha
6bArapckoTO 3aKOHORATENCTBO, CbAEOHO peLueHne Unu pelueHre Ha Ny6anYHK OpraHy;

20.2. BAHKATA ysepomsea nucmeHo KJTMEHTA 3a npuunhute, posen Ao OTKA3 3Q M3MbAHEHWE HA MAATEXHOTO
HOpEeXaaHe, OCBEH KO € Hanuue 3a6paHa 3a NpepocTassHe Ha NORO6HA MHPOPMALMS CBINACHO APYT HOPMATUBEH OKT.
20.3. C uen orpaHMYaBAHE HA PMCKA OT HEpPO3pPELUEHM MAdTeXHM onepauuu, baHkata cu 3anasea npasoto, npu
NAATEXHM OMNEepdLMH, CbIMACKETO 3d KOMTO € AAAEHO OT MbIHOMOLHMK, HO XOPTMEH HOCUTEN, AC MOTLPCHM TUTYNSPS HA
CMETKATA 30 M3PUYHO MOTBLPXAEHME HA OMEPALMSTA M [A OTKAXE A NMPUEMEe 34 M3MbIHEHME HAPEeXJAHETO, OKO He
Mony4u NoTBbPXAEHME OT TUTynapa.
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V. U3NBJIHEHUE HA MNATEXXKHU OMNMEPALUU

21. MoOMEeHTbT HO MNONyyOBAHE HA MNATEXHOTO HapexaaHe e MmomeHTbT, B konto BAHKATA nonyyaea nnatexHoro
HapexaaHe, npegaagero npako ot KITMEHTA unu koceeHo o1 unu upes nonyyatens no KOrOBOPEHUTE MeXAY CTPAHWTE peq
M HQYWMH 30 MOJYYABOHE HA MIATEXHOTO HAPEXAdHe CbracHo 4n. 13.
22. Korato MoMeHTT Ha nonyyasaHe He e paboteH aeH 30 BAHKATA Ha nnateua, nnatexHoTo HapexpaHe ce cMaTa 3a
NonyYeHo Ha creasawms paboTeH aeH.
23. TnatexHW HOPEeXAAHWS ce NPUEMAT 30 M3MbJHEHUE CINACHO KPAMHWUTE CPOKOBE, NpeasMaeHu B Tapudata 3a TakcuTe
u kommncnonute Ha Pandansenbark (bvarapus) EALL 3a opuanyecku nMLa M eGHOAMYHM THPrOBLM.
24. Ako KIMMEHTBT xenae nnatexHoto HapexpaHe fa 6bae M3MbIAHEHO HA ONpedeneH AEH WM B A€Hd, Cneasaly
M3TUYOHETO HA OMpPefeneH CPOK, 30 MOMEHT HO MOJYYABAHE HA MIATEXHOTO HAPEXAOHE CE CMATA YTOBOPEHMAT AEH, O AKO
031 feH He e paboten 3a BAHKATA - cnegsawmst paboten geH.
25. B cnyyan Ha HemocTaTbyHa HamMyHocT no nnatexHara cmetka Ha KIIMEHTA 3a usmbnHennero wa O, BAHKATA
OTKA3BA M3MbIHEHWETO Ha nnatexHoto HapexaaHe. BAHKATA ceoespemerHo yesepomsasa KITMEHTA 3a HensmbiHenneto
Ha MO.
26. BAHKATA ob6pabotea nnatexHW HApexXaaHus B YyXAECTPAHHA BanyTa Bb3 ocHoea Ha nogapgenn ot KJIMEHTA
kopektHn SWIFT agpec (BIC) unu apyr naentudukatop Ha BAHKATA Ha nonyyatens u IBAN/yHukanen ugentudukatop Ha
nonyyarens. MNpu nopasare Ha [Mnatexto Hapexaane 8 nesa, KIIMEHTBT nocousa IBAN Ha cmetkata Ha nonyuarens.
Mpn nnatexHu HapexaaHus kbMm cTpaHu ot Esponenckoto MkoHnomuuecko [Mpoctpanctso (EUM), Knuentst He e
Heobxoanmo pa npepocrass SWIFT (BIC) npentndukarop Ha BAHKATA Ha nonyuatens.
27. HenpepocTtaesHeTo, HEMBAHOTO WMAM HETOYHO MPedoCTaBiHE HA AAHHMTE No Yn. 26. Moxe Aa gosege Ao 3abassHe B
obpaboTkarta Ha npesoaa.
28. BAHKATA He HOCM OTFOBOPHOCT 30 M3MbAHEHME HO HOPEXAAHMS C FPELHO NPegoCcTaBeHU OT Hapeautens 6aHKoBM
oeTaunu.

28.1. BAHKATA Moxe aa oTkaxe M3MmblHEHWE HA MIATEXHOTO HAPEXAHE, OKO TO € MOMbIHEHO HEYETIMBO.

28.2. Korato nnatexHoTo HapexpoHe € M3MbJHEHO B CbOTBETCTBUME C mocoyeHus B Hero IBAN wmnu yHukanen

MAEHTUGMKATOP, HOPEXAAHETO CE CMATA 30 TOYHO WM3MBAHEHO MO OTHOLIEHME HA NOAYyYaTens.

28.3. BAHKATA He HocH OTTOBOPHOCT 30 HEU3MBIHEHMETO MM HETOYHOTO M3MbJIHEHME HA MNATEXHA Onepaums

(MO) npwu HetouHoct Ha nocouenmns ot KIIMEHTA IBAN unu yHukaneH ngeHtudukatop Ha nonyyartens.

28.4. Bbe Bpb3Ka C M3FCHSIBOHE NPOM3XOAA HA CPEACTBATA MO MAATEXHATA ONEPALMs, CbINACHO MU3UCKBAHMATA

Ha 3akoHa 3a Mepkute cpewly uanupaHeto Ha napu, BAHKATA moxe aa cvbupa u usmcksa undopmaums ot

KJTMEHTA kakto u pa usmucksa nomvnsaHeto Ha Leknapaums no un. 66, an. 2 or 3akoHa 30 MepkuTe cpeLly

nsnupareto Ha napu. [Mpu nonvneane Ha [eknapauus no uyn. 66, an. 2 or 3akoHa 3a MepkuTe CpeLly

W3MNUPAHETO HA NAPM CE CMA3BAT CNEAHNUTE UUCKBAHMS:

28.4.1.Mpn nocoysaHe HA IOPUAMYECKO NMLE MAWM [PYFO NPaBHO OBpPA3yBAHME - HErOBOTO HAMMEHOBAHME,
EMK/BYJICTAT, a ako cblioTo € PerMcTpUpaHO B APYra AbPXABA - HOMMEHOBOHMETO, PErMCTPALMOHHMS
HOMEp WAM APYr MAEHTUGMKALMOHEH HOMEpP, MOA KOWTO CHLLOTO € BMWUCAHO B CHOTBETHWS PErucTbp HA
APYraTa AbpXasa.
28.4.2.Tpu nocousaHe HO BOTOBOPM (BKIIOYMTENHO AOTOBOPM 30 AApeHue), GakTypu unu BpyrM BOKYMEHTH ce
MOCOYBAT TEXHUST BKA, HOMEP (OKO € NPMIOXMMO), AATA HA CKITIOYBAHE MM MOANMCBAHE, KOKTO M AOHHM 30
JMLATA, C KOMTO € CKIOYEH JOTOBOPBT MM KOMTO CA MOAMUCANU MU U3[ATU BOKYMEHTHTE.
28.5. BaHkata cv 3ana3ea npaeoTo AA M3MCKA AOMBAHUTENHM [OKYMEHTH, BKIIOYUTENHO M HO XAPTMEH HOCMUTEN

B OPWIMHAN, BbB BPB3KA C KOHKpeTeH npeeod Ha KnueHTa, BbB BPB3KA C WM3MbAHEHME HO 3AKOHOBM M3UCKBAHMS

CbIJIACHO MPUIOXMMM MPOBHU HOPMM HO HOLMOHOSIHOTO M E€BPOMENCKOTO 3aKOHO[ATencTso. B cnyyan, e

KnueHTbT He Cnasu aHraXMMEHTA CH CBINACHO NPEAXOAHOTO M3peyeHue, baHkata Moxe aa otkaxe unu 3abasu

WU3MbNHEHMETO HA CbOTBETHATA MAATEXHA onepaums. B Tesn cnyyan baHkara He Hocu otroBopHoCT 30 Bpeau ot

KOKbBTO M A € XAPAKTep, MPETbPReHM OT OTKA3aHA M/Mnn 3a6aBeHa NAATEeXHA onepaums.

28.5.1. Wasenenne, nssbpwero ot KnueHta Bbe Bpb3ka ¢ M/MAM no nosop Ha nocovenws B un. 28.5.
QHFOXMMEHT, Ypes oduumanHo npegoctasenus Ha bankata e-mail appec 3a kopecnoHaeHums, ce cuuta 3a BAAMAHO
06BbP3BALLO MUCMEHO M3FBNEHME, MOAMMCAHO CbC CAMOPbBYEH MOAMMC MO CMMCHAA HA 3AKOHA 3a €NEeKTPOHHWS FOKYMEHT U
enekTpoHHuTe yaoctoseputentu yenyrm u Pernament (EC) Ne 910/2014 na Esponeiickus napnament u Ha Cveeta ot 23
otm 2014 r. OTHOCHO eneKTPOHHATA MAEHTUPUKALMS W YAOCTOBEPUTENHUTE YCNYTM MPU ENEeKTPOHHU TPAHCAKUMM HA
BLTPELLHMS Na3ap U 3a otMaHa Ha Oupektusa 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

28.5.2. AKO npu u3MbAHEHWE HA MocoyeHus B 4n.28.5. OHIAOXMMEHT, Ce YCTAQHOBM, 4Ye KOHKPeTeH

npeeop Ha KnueHTa e CBBP3GH C TPAHCAKLMM HA BMPTYanHA BanyTd, baHkaTta e oTkaxXe CbOTBETHATA MAATEXHA
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onepauus. NnawaHKaTa, CBbP3AHM C BUPTYAHA BAMYTA, CE OMPERENST KATO BUCOKOPMCKOBM MOPAAN MOBULLEHMS PUCK OT
M3MbNHEHME HA TPAHCAKLUMM, KOUTO MOFAT [A MOCAYXAT 3Q LENMTe HA MNPECTbMNEHUS KATO MW3MNMUPAHE HA MApU W
PUHAHCMpPAHE HO TEPOPM3MA.

29. KIIMEHTBT  notespxacsa ve e  uHPOPMMPaH  OTHOcHO  3apbixenuero  Ha  BAHKATA  cwriacHo
Pernament(EC)260/2012 Ha Esponeitckus Mapnament u Coeeta aa ocurypu usnonssareto Ha XML ¢opmar 3a nnatexHu
HAPEXAAHUS B €BPO, KOMTO CA IPYNMPAHM 3a LieNIuTe HA MPERABAHETO, B Cy4aM Y€ AOCTABYUKBLT HA MAATEXHM YCIYTH HQ
nonyyaTtens e pasnonoxeH B ctpaHa ot Esponeickoto MkoHomuuecko MpocTpaHcTBo mMamn B CTpaHa, KosTO Mo cunara Ha
M3PMYHO MPEABMAEHO B CbOTBETHOTO CMOPA3YMEHME 3AAB/KEHME 3a AOCTOABYMKA HO HAPEAMTENS € 30A4b/IKEHA Ad WM3MON3BA
To3u dopmar.

30. B wusnmbnHenne Ha ropHoto 3agbnxenue, BAHKATA wuma npaso, cumtrano or 31.10.2016r., pa He wu3mbaHsea
TPYMMPAHM NAATEXHWU HOPEXAAHMS MO un. 29 npes enekTPOHeH KAHAA, B CAYYai Ye MOCOYEHOTO MAATEXHO HAPEXAdHE OT
KIMMEHTA He e usnparero 8 XML dopmar.

31. KIIMEHTBT ce sapbmxasa aa usnonssa XML ¢opmar 3a nnatexnute Hapexaanus nocovenn B un. 29. KIMEHTBT
M3PUYHO Ce CBINACSBA C YCNOBMATA HO NPERXOAHMS YneH u oceoboxpasa ,Paidaisenbark (Bvarapus)” EAL ot scskaksa
OTFOBOPHOCT, B CNyyai Ye He Gbae M3mbnHeH wuaxopsw kpeauteH npesop B espo, HapepeH ot KJTIMEHTA, koito He e
usnpater 8 XML ¢popmar.

VI. CPOKOBE 3A U3MBbJIHEHUE HA NMNATEXXHUTE YCNTYTU

32. lpu u3nbAHEHWE HO NNATEXHM ONEpPALMW B NEBA, €BPO, NPWU €AHOKPATHA OBMSHA HA BAMYTA MEXAY NEeB M €BPO, HA
Teputopusta Ha PB, kakTo 1 npu npesrpaHMyHM NaaTexxHW onepaumu B €BPO M BbB BANYTM HA AbpXaBK YneHku Ha EMIT kbm
nvpxasa ot EMIM, BAHKATA Ha nnateua ocurypsiea sasepssaHe Ha nnarexHarta cmetka Ha BAHKATA Ha nonyuatens cbe
CYMATO HO MACTEXHATA ONEpauus HAM-KbCHO AO KPAs HA cnefsawms paboTeH [eH, cnes MOMEHTA HA MOyYaBaHe HA
MNATeXHOTO HapexpaaHe. B cnyyai Ha M3nbaHEHWe HA NAATEXHM OMNEPALMM HO XAPTUEH HOCMUTEN, CPOKBT 3Q U3MbIHEHUE €
nBa pabOTHU [HKM OT MOMEHTA HA MOJYYABAHE HA MATEXHOTO HAPEXAAHE.

33. lpu nnarexHu onepaumu BbB BANyTA, PA3NMYHA OT nocoyeHata B un. 32 no-fope, B pamkute Ha EMM, cpokst 3a
WU3MbIHEHME € MAKCUMYM YeTUpK pabOTHU [HM.

34. B cnyyan, ye cMetkute Ha nnateua u nonyyarens ce soast 8 BAHKATA, sanbopbT HO 30BepsBaHe HA MNATEXHATA
CMETKA HA MONyYaTens € ChlymaT paboTeH AeH.

35. Cpokosete 3a usmbnHenne Ha MO wm3sbH nocoyennte B un. 32 u un. 33 no-rope, ce onpegenst B CbOTBETCTBUE C
Tapuara 3a Takcute M komucuonute Ha Paidansenbark (Buvarapus) EAL 30 iopuanyeckn nmua u egHONMYHM TbProBuM
Mpn usnbnHenne Ha nnatexHu onepauun B nesose uypes RINGS, BAHKATA Ha nnateua ocurypssa 3asepssaHe Ha
nnatexHata cmetka Ha BAHKATA Ha nonyyatens B cblums paboTeH feH, B KOMTO € MOMyYEeHO NAATEXHOTO HaOPEeXAaHE.

36. BanbopsT Ha 30BEPSBAHE HA NAATEXHATA CMETKA HA NOMYYATeNs, € He No-KbCHO OT PaboTHMS AEH, B KOWUTO CMeTKaTa
Ha BAHKATA Ha nonyyatens e sasepeHa cve cymara no [10.

BanbopbT Ha 3aABAXKABAHE HO CMETKATA HA MATELIA € HE MO-PAHO OT MOMEHTA, B KOMTO MAATEXHATA CMETKA CE 30AbMXABA
cve cymata no MO. BAHKATA wa nonyuatens ocurypssa cymata no MO Ha pasnonoxeHue Ha nonyyatens He3abasHoO
cnep kato cmetkata Ha BAHKATA Ha nonyuatens e sapepeHa ¢ Tasu cyma.

37. MNpu BHacsHe Ha napu B HanMyHocT no nnarexdata cmetka, BAHKATA ocurypssa Ha pasnonoxenue cymara u
onpepaens BanbOPA HA 3aBepsBaHe He3abABHO CneA NONyYaBaHE HA CPEACTBATA.

Vii. DEBUTHA KAPTA
Hacroswmsat paspen ypexaa otHowenusta mexay bavkara, Knuenta u Kaproaspxartens/Kaprogbpxarenute ebs spb3ka
C M3[ABAHETO M OBCIYXBAHETO HA AEOUTHU KAPTH.

VIl.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
38. BaHkata oTkpuBa pasnnawiaTenHa CMETKA (HAPMYAHA MO-HATATLK B Hactosawms paspen CmeTka) HA Tbproscko
ppyxectso, ET unu nuue cve ceobopra npodecus (Knnent) u uspasa pebutia/m kaprta/u (Kapra, Kaptu) Ha onpeaenenu
ot Knuenta nuua (Kaproavpxaten/Kaprogspxatenu), cvrnacHo sbTpewnute npasuna Ha bankata u Ha ocHosawue
nopnucaHo Mckawe-goroeop ([doroeop). Kaprata ce uspasa B3 ocHoBa Ha ckiloyeH goroeop mexay bawkara, kaproeure
OPraHM3aLMK U KOPTOBUTE ONEPATOPM.
39. KnueHtbT Moxe Aa nsnonssa CMETKATA 30 U3BBPLUBAHE HA MACTEXHW OMEPALMM CHINACHO HACTOSLUMTE OBLLM YCTIoBHS,
¢ unu 6es usnonseare Ha Kapra.
40. Doctsmst po Cmetkara ypes Kapra ce ocblyectesea ypes Bcuuku TepmuHaniu ycrponctea ATM u NMOC, obosHauern ¢
NOTOTO HA CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPTAHU3ALMS.
41. Or Cmertkata, ypes Kapra, Morar aa ce M3BbPLUBAT MAATEXHM ONEPALUM B PAMKMTE HQ ONPeAeneHuTe OnepaLMoHHM
NMMWTM 1 CBIIACHO MPABUIATA HA MEXAYHAPOAHUTE KOPTOBM OPraHM3ALMM.
42. TMpu mssbpwsare Ha onepaunn Ha ATM/MOC B ctpaHata Bbe BanyTa, pasnuuyHa ot sanytara Ha CmeTkata, cymara
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HO onepauusTa ce NpesanyTMpa oT nesa Bbs Banytata Ha CMetkata no kypc kynyea/npopaea Ha baxkata 3a Geskacoem
onepauun, obsseH 3a peHs Ha obpabotka Ha onepauusta. MMpu onepaumu, M3BBPLIBAHKM B YyXOMHA, CyMaTa Ha
ornepaumMsTa ce NPesanyTMpa OT BANYTATA HA ONEpauMsTa BbB BANYTATA HA CMeTKATa no Kypc Ha bankata 3a kaproeu
onepauun, obsseH 3a AeHs Ha obpabotka Ha onepaumsta. MHdopmaumsta 3a KypcoeeTe 3a KOPTOBM ONepaumn Ha
Bakkata ce nybnukysa Ha uHTepHeT cTpanmuata i: www.rbb.bg.

43. KnuentsT ce 3aabnxaea Aa noaabpXxa no CMeTkata HECHWUXAEM MMHMMYM, CbIIOCHO AEACTBALLATA KbM MOMEHTA
Tapuda 3a Takeute u kommucuonute Ha Paidansenbark (Bvarapus) EALL 30 iopupmyecku nMua M e[HOAMYHM TbProBLM
(HapuuyaHa no-Hatatsk Tapudal).

44. B cnyyaute Kkorato nopapu onepaumm, NUXeM, TAKCH, KOMUCMOHM, KYPCOBU PA3AMKK U APYIM ONEPALMM, HAMMYHOCTTA
no CMeTkata napHe nog MMHMMOHMS HECHMXKOEM OCTATBK WM W3nese B HepaspelieH oebpapadt, KnueHtsT e anbxeH
He3abaBHO, HO He no-kbcHO oT 10 AHW OT AATATA HA M3NM3AHE B HEPA3PELIeH OBLPAPAPT, MM NAAAHE NOA MUHUMATHMS
HECHWXXaeM OCTaTbK, Aa 3axpaHn CMETKATa CU, HOW-MAKO CbC CyMd, AOCTATbYHA AA MOKPUE HEPA3PELLEHMs OBbPAPAPT U
MWUHUMAnHKs HecHmkaem octatsk. [pu Heusmeinerne bankata moxe pa peaktnempa Kapra u/unmn Ha 6asa ussnederume ot
Cwmertkata Ha Knuenta paa npuberde RO NPUHYAWTENHO M3MbAHEHWE 30 COUPAHE HA ABIKUMMTE CYMU MO NPEnBMAEHMS
3akoHoB pea. B Tosu cnysan bBankata uma npaso aa npeanpueMe AeMcCTBMS ChIMACHO AEMCTBALOTO BbArapcko
30KOHORATENCTBO, BKNIOYMTENHO Aa 3akpue CmeTkata.

45. 3anucBaHMATA HO BCMYKM Onepaumu, u3ebplueHn ¢ Kaprata, ca cyeToBopHM AOKYMEHTM MO cMMCbaa Ha 3akoHa 3a
CYETOBORCTBOTO M CE CMATAT 30 BEPHM A0 AOKA3BAHE HA MPOTUBHOTO.

46. bankata usrotes MeceuHo ussneyerme (Msenevenme) u ro npegocrass Ha Knuenta npu nouckeare B oduc Ha bankata.

Vii.2. YCNIOBUSA 3A U3OABAHE U NON3BAHE HA OEBUTHA KAPTA
47. Kaprata npeactaensBa CPeACTBO 30 OTAANEYEH [OCTbN No enekTpoHeH mbT Ao CMeTKata, no KosTo € M3papeHa
Kapara, 3a u3sbpluBaHE HO MAATEXHW M HEMNATEXHKM ONEPALMM B CTPAHATA M B YyXOMHQ, B CbOTBETCTBUE C M3UCKBAHMATA
HO MeXAYHOPORHMTE KOPTOBW OPraHM3ALMM M AEMCTBALLOTO 3aKoHopaTencTso B Penybauka Bvarapus.
48. Kaprara ce n3nonsea camo nunyHo ot Kaprogbpxarens.
49. Kaprata ce usnonsea 3aegHo ¢ [MMH, koiTto e BMA NepcoHAnUsMpaHO CPEeAcTBO 3a CUIYPHOCT, CbIMACHO 4n. 26 ot
Hapepba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosusta 1 pepa 3a OTKpUBAHE HA MAATEXHW CMETKM, 3Q M3MbAHEHWE HA
MIATEXHW ONEPALMMU U 30 M3MOM3BAHE HA MIATEXHU UHCTPYMEHTH.
50. Kaprara e cobetseqoct Ha bankata u ce npepoctaes 3a nonssare Ha Kapropbpxatens. Kaprogbpxartenst e anbxen
oTroBopHO Aa cvxpaxsesa Kaprara.
51. Kaproaspxatenst tpsbsa ga 3anomuu csos [MMH, koito mbpeoHauanHo ce reHepupa no npegnoxeH ot bawkata
HaunH (upes MOC tepmuHan, ypes cvoblienne unu ap.) Kaprogbpxatenst uMa Bb3MOXHOCT aa npoMenu nonyyerus MAH ¢
n3bpaHa ot Hero yeTMpuumndpeHa KOMOBMHALMS HO TEPMUHANHO YcTporcTeo, obenyxearo ot bawkara. Mpu nogHosssaHe
Ha Kaprata cneg ustnuare Ha sanupHoctTa i ce 3anasea [MTMH Ha mareknara Kapra.
52. Korato usnonssa ceos NMNH, Kaprogspxatenst e pnvxen aa ce ysepu, ye MNMH-1T He Moxe pa 6bpe BuasaH ot Tpety
nua.
53. Kaproabpxatenst nonysasa uspapeHata My Kapra He Mo-KbCHO OT LWECT Meceua OT AATATA HA MOAMMCBAHE HA
DNorosopa. Cnep nstnuaHe Ha To3u cpok, Kaptata ce yHuLioxaBa.
54. Kaproabpxatenst nonyyasa nmyHo uspapeHara My Kapra, He no-kbCHO OT LIECT Meceld OT AATATA HA MOAMMCBAHE HA
Horosopa. Crea ustvuaHe Ha To3n cpok Kaprata ce yHuwoxasa, a baxkata uma npabo pa npekpatu Mckaneto-gorosop.
55. MNpu npeuspasare/nopHoessare Ha Kaprata Hosata Kapta ce cbxpanssa B8 bavkata B npogbakeHue Ha wect
meceua. Cnep ustmyaHe Ha Tosu cpok Kaprata ce yHuwoxasa, a baxkara uma npaeo ga npekpart Mckanero-gorosop.
56. bankata uspasa Kaprata cbc cpok HQ BAAMAHOCT, KOMTO M3TMYA B MOCAEAHMS AEH HA Meceua/roguHaTa, NOCOYEHM
BbPXY /MLEBATA # cTpaHa (BannaHoct Ha Kaprara).
57. B cnyyair ve Kaprogbpxxarenst sabpaem csos [MNH, ton moxe pa 3aseu Hoe MAH.
58. C Kaprata Morat ga ce M3BbPLUBAT CAERHUTE ONEPALMM B CTPAHATA M 4yXOUHA:

1. nnawaHe Ha cToku 1 ycnyrn ypes tepmutantm yctpowctea MOC u umnputrep;

. MIALAHE HA CTOKU U YCNYTH, KOKTO M MPEBOA MEXAY CMETKM 4pes BUPTYasHu TepmuHanim yctponctsa [OC;
. BE3HANMYHO NNALLAHE HA CTOKW W YCIYTU B MHTEPHET, Ypes dakc 1 TenedoH;
. MNALAHE HO CTOKW U YCNYTU B MHTEPHET Ype3 CUCTEMUTE 30 MHTEPHET NAALWAHUS W/ UK MOBUNHO NPUAOXKEHME;
. Pe3epBALMM HO XOTENM, CaMONETHM BUneTH, peHT-a-Kap 1 APYTH;
. NNAWAHE Ha CTOKK W ycnyru ypes TepmuHaniu yctponctsa [1OC B Thproscku obekTn B CTpaHATA, KOMBUMHUPAHO C
TerneHe Ha napu B 6pon go 50 neea (nokynka c cash back) — npu Twprosun, npesnarawm Takasa ycnyra (camo s

o NN

cTpaHara);
7. Ternete Ha napw B 6poit ypes TepmuHantu ycrponctsa ATM, tepmunantu yerponctsa MOC 1 umnpunTep;
8. cnpaBoYHKM M APYrM HEMNATEXHM onepauuu (Camo B CTpaHaral);
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9. NNATEXHW ONEPALMH, U3BLPLUEHM MO WHWLMOTMBA HO MAW Ype3 Tbproseua (nonyyartens), kato Hanpumep 6uUTOBM
CMETKH, NepUOpMYHM NNALLaHMS, ABOHAMEHTH, TOKCH 30 HOEM Ha QBTOMOBMNW/BENOCHNEAH, PA3XOAM 30 M3TErNSHE
Ha My3uka/dunmu ot MHTepHET U ap.
59. MaKCHMQaNHMAT CPOK 30 M3MbJIHEHME HA MAATEXHWUTE YClyru, KouTo ce u3bpeat ¢ Kaptata, ce onpepenst ot
NPABMNATA HA KAPTOBUTE OPTAHM3ALIUM M KAPTOBUTE ONEPATOPM.
60. Onepauunte, nocoyern B 4n. 58, Morat Aa ce M3BLPLUBAT HA BCMYKM TEPMMHAHM YCTPOMCTBA, HOCELM NOroTO HA
CbOTBETHATA KAPTOBA OPrAHM3ALMS, CEf NPOBEPKA HA ONEPALMOHHUTE JIMMMTM MO Hes U MAEHTUGUUMPAHE CAMONMYHOCTT
Ha Kapropbpxarens no eauH ot CeaHNUTE HAYUHM:
60.1. npu nonssane Ha Kaprata Ha ATM Kaprogspxartenst aetopuspa usbpaHata onepaums ypes
sbBexpaaHe Ha [TNH;
60.2. npu usnonssaHeto Ha Kaprara Ha [MOC KapropbpxaTtenst asTopusmpa onepaumsta Yypes BbBeXXAAHE HA
MAH u/unn nonaraHe Ha Moanuc BbPXy oTnevataHara pasnucka. Bveexpane Ha MUH e sbaMoxHO pa He ce
M3MCKBA NPM MAALWAHE HO TEPMMHAN 30 COMOOBCTY>XBAHE C Lie/ NAALWAHE HA TAKCA 30 TPAHCMOPT MM NAPKMHT;
60.3. npu nanonssare Ha Kaptata Ha 6e3KoHTAKTHM TepMuHanKM (0BO3HAYEHM C MHAMKATOP 30 MPUEMAHE Ha
6e3KOHTOKTHM NNALAHMS ) MOXe Aa He ce uancksa Bbeexaare Ha MUH u/unu nonaraxe Ha nognuc.
61. Onepauun no un. 58.1. morar ga 6bAAT M3BLPLUBAHW M BE3KOHTAKTHO HO TEPMMHANHM YCTPOWCTBA, MPEROCTABILM
Bb3MOXHOCT 3a GeskoHTakTHO nnaware 8 Bvarapus u B yyxbuna. Tesu nnawarnus morat ga ce ocvliectsst u bes pa ce
usnckea notebpxaeHue ¢ ebeexxaaHe Ha [MMH. MakcumanHata cyMa, Ao kosTo He ce u3anckea BveexaaHe Ha [MMH, ce
onpepens 3a BCSKA AbPXABA OT MexayHapoaHWTe KApPTOBM OPraHM3auuu, HO T e He no-sucoka or 50 espo wnu
CbOTBETHATA PABHOCTOMHOCT B MecTHa eanyta. MHpopmaums 3a cymara, eanmpHa 3a Bearapus, moxe pa 6vae HamepeHa e
obuumnannms cant Ha bankata — rbb.bg. Bveexpane Ha MWH ce usmcksa cnea M3ebpliBaHE HA NET NOCNE[OBATENHM
6E3KOHTOKTHU MAGLAHMS WM Cef OCHLUECTBIBAHE HA MOCNEAOBATENHM BE3KOHTAKTHM MNALLAHMS, obLATA CTOMHOCT Ha
kouto Hapeuwasa 150 espo (unu cvoTBeTHaTa pasHOCTOMHOCT B MecTHa BanyTa). OT cbobpaxkeHus 3a cUrypHOCT e
Bb3MOXHO W3anckeaHe 3a sbeexaaHe Ha [MH u npu 6e3koHTAKTHW NNAWaHMS NOR ONpPeaeneHaTa 3a CbOTBETHATA AbPXABA
cyma. beskontakthu onepaunn ¢ Kaprata morat ga 6ba0T M3BbPLIBAHKM M Ypes aurMTaneH noprdein, KATo B Te3u CAyYau
MOTBLPXXAEHMETO UM € Criopes CbOTBETHUTE YCNOBMS HO AMrMTANHMS noptdein, ¢ kouto Kapropbpxarenst ce 3anosHasa w
CbINACSBA.
62. C nopnuceare Ha [orosopa KnueHTsT nOTBLPXAGBA, Y€ € 30MO3HAT M Ce CLIIACSBA C METOAMTE HA HAPEXAdHE W
M3MblIHEHWE Ha GE3KOHTAKTHW TpaH3akumM, wssbpenn ¢ Kaprata, u ce cbracsea, ye BbaHkata we u3mbaHgBa BCSKO
HapepeHo GeskoHTakTHO nnawaHe ypes Kaprata, kato sapbmkasa CMeTkarta ¢ HOpegeHATa CyMa M s NPEeBeXAd no
CMeTKATa Ha MOMyyaTens HA MIAWAHETO, [OPM B CIAyYauTE HA HepoctatbyHa Hanuynoct no Cmetkata. B cnywain Ha
HE[OCTATLYHA HANWYHOCT npu cyeToBopHata obpabotka Ha 6eskowtaktHo nnaware, no Cmetkata ce dopmupa
HepaspelueH osbpapadT no pepa Ha un. 44.
63. TNpu onepauun no un. 58 (2, 3, 4, 5, 9) Kaprogvpxatenst npegoctaes: ume, Homep Ha Kaprarta, cpok Ha eanupHocT
M nocnepHuTe Tpu UMpPM, M3NUCAHM BbPXY naHena Ha rbpba Ha Kaprata ¢ Haknowen wpudt (CVV2, CVC2). Axo
MALCHETO Ce U3BbPLLBA HO MHTEPHET CAMT HA Thprosel, BkiioveH B 3-D Secure nporpamu, Kaprogbpxarensr notespxaaea
onepauMsTa B CbOTBETCTBUE C M3UCKBAHMATA 3a Strong Customer Authentication (egHokpatha napona, 6uoMeTpuuHM fAHHM
unn apyro). Ako KapTopbpxenst nasa chriacue 30 M3BbPLIBAHE HA MIALWAHMS MO MHMUMATMBA HA MM YpEe3 Tbproseua
(nonyuatens), ce npunara sapbnboueHo ycTaHOBSBOHEe Ha upeHTMuHocTTa Ha Kaprogbpxatens. Ako nnawaHero ce
WM3BBPLUBA B MHTEPHET CAMT Unu MobunHo npunoxerue, B kouto Kaproavpxartenst npepsaputento e peructpupan Kaprara
CHM, M CbOTBETHMST TbPrOBEL YYACTBA B MPOrPOMMTE HA MEXAYHOPOAHMTE KAPTOBM OPrAHM3ALMM 30 OBTOMATUYHO
obHOBSBOHE HO KAPTOBMTE AGHHM, TO KapTOAbpXATENsT HIMO AG € HEOBXORMMO B ClyYay HA NOAHOBABAHE/NpensaaBaHe
Ha Kaprata pa 9 perctpupa oTHOBO B TO3M CaiT/npuioxXeHue, 3a AA MPOABIXM AC W3BbPLUBA MAALIAHMS.
64. Tpu onepaumu no un. 58.4, nnawaHKATa ce M3BbPLUBAT CHIIACHO NPABMAATA HA ONeparopa Ha cuctemara. baxkata
He e CTpaHa B npasooTHoLweHusTa Mexpy Kaprogbpxarens M onepatopa HQ CMCTEMATA 30 MHTEPHET NAALLAHMS.
65. Kaprogbpxarensr e AnbxeH Aa nasu B TanHa Homepa Ha csosta Kapra, kakto u CVV2/ CVC2 u koposete/HauntHute
3d NOTBLPXAABAHE HA NNALLAHUA B UHTEPHET.
66. bankata cvbupa ropMwHa Takca 3a obcnyxeaHe Ha BCSKa M3paaeHa Kapta, B KQuecTBOTO M HA nnatexeH
WHCTPYMeHT, cbrnacHo Tapuata Ha bawkata.
67. Takcata 3a obcnyxsane Ha Kaprara ce cvbupa cnyxebro ot bankara, 3a Bcaka ropuHa OT nepuoaa HA BAAMAHOCT
Ha Bcaka ot Kaptute, 3a cmetka Ha HanmyHoctta no CMeTtkara, @ npu HEefoCTATbYHA HOMMYHOCT, 30 CMETKA Ha
HepaspeweH obpapadT no Cmetkara. Takca 3a obenyxeare ce cbbupa camo 3a Kapti, KOMTO He ca AeaKTUBUPAHY.
68. [pu npekpatasare Ha Horosopa bankara He Bb3cTaHoessa sannareHute ot KnveHTa TakcH, KOMUCMOHM M APYTM 30
npepoctaseHute or baHkara nnartexHute ycnyru v 3a M3NOM3BAHE HA MIATEXHU WHCTPYMEHTH.
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VII.3. AktuBupaHe. Bnokupatne. lleakTusupatHe
69. AxtneupaHe e npusexpare Ha Kaprara s cratyc “aktmsHa”. AktueHa Kapta e kapta, ¢ kosto Kaproabpxarenst Moxe
[Q M3BLPLLBA ONepaLuu (MNaTexXHU U HennatexHu) Ha TepmuHantm yctpoictsa ATM, NMOC v ap.
70. Kaprara ce 6nokupa B Heobxopnmms 3a 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:
70.1. cbobujerne no TenedoH 3a M3rybeHa, OTKPAAHATA, OTHETA WM M3NON3BAHA MO APYr HEMNPABOMEPEH
HaunH Kapra;

70.2. nopgageHa ot Knuenra, Kapropbpxarens unu oT Tpeto nuue NMCMEHO 3aseBneHue 3a GnokupaHe Ha
narybeHa, OTKPOQRHATA, OTHETA WM M3MOM3BAHA MO APYT HenpasomepeH HawnH Kapra;

70.3. 3abpaeeHa kapTa B TepMUHANHO ycTpoicteo ATM;

70.4. nocnefoBaTENHO BbBEXAAHE HA Tpu rpewwnn NNH;

70.5. Hecnassate Ha [orosopa wu/wnn Hactoswmre O6wm ycnosus ot crpana Ha Knuenta u/uwnm
Kaprogspxatens;

70.6. nonyyeHo nucMeHo crobuyerune B barkata sa Hanoxer 3anop no cMetkute Ha Knuerta;

70.7. npW CbMHEHWE 30 HEMPABOMEpPHO M3nonssaHe Ha Kaprara;

70.8. 3anaaxa 3a curypHoctta Ha Kaprara;

70.9. Npu cbMHeHWe 3a ynotpeba Ha Kaprata ¢ uen usmama;

70.10. no Bcsko epeme no xenavue Ha KnueHta ¢ nucmeHo sassneHue 3a bnokupate, 6e3 aa e HeobxoanMmo aa

MOCOYBA MPUYMHA 3a TOBA;

70.11. cnep NOAABAHE HA MUCMEHO MpeaussecTue 3a npekpartssae Ha [oroBopa oT KOSTO M A € OT CTPAHMUTE;
71. Kaprata ce aktveupa B Heobxoaummus 30 obBpabOTKA TEXHOMOTMYEH CPOK HA OCHOBAHWE MOACAEHO MUCMEHO
sassnenue ot Knuernta unu Kapropgvpxarens sa aktusupane Ha Kapra, 6nokupara nopagwu:

71.1. ToBA e e 306paseHa B TepMuHaAnHo yctpoicteo ATM;

71.2. nocnefoBaTeNnHo BbeeaeHu Tpu rpewnm MNNAH;
72. Kaptata ce aktMeuMpa B Heobxoaumms 3a obpaboTka TEXHONOTMYEH CPOK HA OCHOBAHME MOAAAEHO MUCMEHO
sassnerne ot Knuenta sa aktmenpane Ha Kapra, 6nokupara nopapn xenanue Ha Knuenta, Kaprogbpxatens unu tpeto
nuue.
73. Kaprara ce aktmeupa cnyxebro ot barkara 8 Heobxoanmus 3a 06paboTka TEXHONOTMYEH CPOK HA OCHOBAHME:

73.1. nbpeoHayanHo npegasare Ha Kapra Ha Kaprogspxarens;

73.2. Moy4YaBaHE HA CbOBLLEHWE 30 BAUTAHE HA HANOXEH 3aNOp MO YCTAHOBEHMS OT 3AKOHA pef;

73.3. NPEeKpPaTIBAHE HA CAHKUMSTA 30 HeusmbaHeHnweto Ha [Lorosopa ot ctpana Ha Knuewta u/mnmn
Kaptogbpxatens;

74. Kaprara ce geakteupa B Heobxopnmus 3a 06paboTka TEXHONOTMYEH CPOK HO ERAHO OT CAEAHMTE OCHOBAHMS:
74.1. HEe Ca M3BBLPLUBAHM OMepaLMm C KOPTATA MOBeYe OT LUEeCT Meceld, CYUTAHO OT Meceua, B KOMTO CrefBa Ad

6'bD,e NoAHOBEHA KAPTATA,

74.2. Henonyyera ot Kaprogspxatens Kapta B cpok oT LecT Meceua cnep M3AABAHETO i;

74.3. usgaeaHe Ha Hoea Kapta, 3amenswa Aencreawara kem Mmomerta Kapra;

74.4. BpbLiaHe Ha KapTa ¢ otneyataHm rpelHn AAHHU UAKM TEXHUYECKU HEU3NPABHA;

74.5. npu nonyyeHo cvobluenue, ye Kaprogbpxarenst e nounHan;

74.6. cnep nosyyaBOHE HA MUCMEHO npepuasecTve 30 npekparssaHe Ha [orosopa ot kodto M ga e ot
CTpaHuTe;

75. Deaktsupara Kapra He Moxe aa GbAe NOBTOPHO GKTUBUPAHA M CreaBa AA 6bae YHULLOXEHA.

76. Tpu ysepomssareto Ha Baxkata sa 6nokupare Ha Kaprata, Kaproaspxarenst wan Tpeto nuue cbobasa Tpute cu
umera, EMH v no evamoxHoct Homep Ha Kaprarta. Yeepomseaneto ce usebpea Ha tenedorn 070010000 (Vivacom) u
1721 (A1 u Telenor) B pabotHo speme Ha bankaTa, kakTo M geHoHowHo Ha Tenedon 02/9624102.

77. baHkata BOAM pErMcTbp HA BCWMYKM MOCTHMMAM YBEAOMIEHMS KATO BMMCBA [ATA, YAC M MME HA fMUE, WM3BBPLUMAO
yBEIOMNIEHHETO.

78. Knuentst, KapToabpxatenst unu Tpeto nuue e anbxeH Aa nopape B pabotHo speme Ha baHkaTta nucmeHo sasenexune
3a 6nokupare Ha Kaprata, B cpok Ao Tpu paboTHK AHM OT yBEROMSBAHETO NO TenedoHa.

79. B cnyyait ve Kaproabpxatenst ce HOMMPA B 4y>X6MHA MO Bpeme HA WHUMAEHTA, TOM MOXe AA Ce CBbPXE AMPEKTHO Ha
GesnnatHute TenepoHM 30 ChEWHM chydau C  OOAHKOBM  KOPTM, YKA3QHM B CbOTBETHUTE MHTEPHET OApecH:
www.mastercard.com, www.visa.com. [penopbuntento e Kapropbpxarenst aa MHGOPMUPA MECTHATA MOnWuMsd, 3a A
MOYYU CHAEACTBME M AOKYMEHT 30 MHLMAEHTA.

80. baHkata cu 3anasea NpaBoTo Mo BCAKO Bpeme Ad M3uckea, bnokupa u/unu peaktvenpa Kaprata. B tesu cnyvam
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Batkara ysepomssa Knuenta 3a npepnpuetnte pencteus no TteneoH u/mnn upes SMS, e-mail, nucmo npeau
6noKMpaHETo/AEAKTUBUPAHETO WM HEMOCPEACTBEHO CEf TOBA.

81. BaHkarta cu 3anasea npasoto no Besko Bpeme Aa bnokupa poctbna o CMETKaTa Npu NOAO3PEHME 30 M3MON3BAHE HA
CMeTkata ¢ yen Msmama.

VIl.4. U3pasaHe Ha HoBa KapTta
82. bBakara uspasa Hoea Kapra B cnegHute cryyau:

82.1. cnyxebHo, Mpu U3TUYAHE CPOKA HA BANMAHOCT HA CTAPATA (MOAHOBSBAHE);

82.2. no uckaxe Ha Knuenta, cnep nogasare Ha 3asenerue no obpasey Ha baxkara, Hanpumep B cnyysaun Ha
usrybeHa, otkpapHarta unu nospepeHa Kapra (npeuspasane);

82.3. Npu BpbliaHe Ha Hoea KapTa ¢ OTNEYaTaHW rpelwHu AAHHM MM TEXHWUYECKM HeM3npasHa/HeyeTrma
(npeunspaeane);

82.4. cnyxebHo, npu cbMHeHWe 3a HenpaeomepHo uanonseaxe Ha Kaprata (npeuspaeaHe).

83. Bankara He nogHosssa Kaptarta 3a HOB CPOK HA BANMAHOCT B CAIEAHMTE CAyYaM:
83.1. He Ca M3BLPLUBAHM OMEPALIMM C KAPTATA NOBEYE OT LIECT MeceLd NPeAn MECELd HA NMOAHOBSBAHE;
83.2. HecnassaHe Ha 3apbnxenusta Ha Knuenta u/unu Kaprogspxatens ypepenu & pasgenu VII.8. Mpaea u

sapgbixenns Ha Knwenta, VIL9. Tlpaea u sagvnxenus Ha Kaprogbvpxatens u VIL10.  OrrosopHoctn ot
HacToawwmte Obwm ycnosus;

83.3. npu HenopHoesieaHe Ha Kaprtarta 3a HOB cpok Ha BAnMAHOCT, [loroBopbT OCTABA B CUIA MO OTHOLLEHME HA
Cmetkara. B cnyvair ye KnueHTsT OTHOBO 30SBM WM3ACBAHE HA MACATEXEH WHCTPYMEHT, AB/XKM TAKCA CbIIACHO
Tapuéara.

VIIL.5. UsBectaBane

84. bankara npepoctass Ha Knuenta u scuukmn Kaprogbpxartenu ycnyra 30 M3BeCTSBOHE C KPATKM TEKCTOBM CbOBLLEHMS
M cvobuienns Ha enektpoHHa nowa (Mssectssane), 3a kosto Knuewtute gvaxar takca cvrnacHo Tapudarta Ha
Bankara.

85. KnueHtsT MOXeE Mo BCSKO Bpeme AQ 30sBM MPOMSHA HA AAHHM, AEAKTUBMPOHE MM BPEMEHHO CMMPAHE HA yCiyrata
MssectasaHe. Toit Moxe no BCAKO BpeMe Aa cMeHu B oduc Ha bamkara MobunHmMs HoMep, HA KOWMTO nonyyYaea
TekcToBMTE CHODLUEHMS 30 M3BECTABAHE, C ApYr no Herosa npeueHka. Ako OHNAMH MOTPEBUTE/ uma npaso Ha
TOKOBO 305BKA, ChLUMAT MOXE AA CMEHM MOBMAHMS HOMEp, HO KOWMTO Ce MONyYaBa TEKCTOBOTO CboblieHWe 3a
M3BECTABAHE, C MODMNHMA HOMEP 30 KOHTOKT, MOCOYEH B MCKOHETO 3a peructpauus 3a ycnyrata ,Pandaisen
OHMNAMH"  u/uan B 3aBMCMMOCT OT BMAG HA M3BPAHOTO ROMBLAHWTENHO CPEACTBOTO 30 CMIYPHOCT MOCOYEHMS B
uckaHeTo 3a peructpaums 3a ycnyrata ,Paindansen OHITAMH"- Mobunen Homep 3a nonyyasane Ha SMS koa npu
usbpana SMS astopusaums unaM Mobunen Homep 3a nonysasaHe SMS kom 30 aktveaums Ha XappyepeH
Token/Codryepen TokeH.

86. UssectaBaHeTo NpenocTaBs Bb3MOXHOCT 3a MOMY4YABAHE HA C/IEAHWUTE BUAOBE M3BECTMS:

86.1. 3a Bcaka ussbpwera TpaHsakums Ha ATM/TIOC, astopusmpaHa B pexum oHnaiH. Onepaumns B pexmnm
OHNGWH npeacTtasnsea onepaums ¢ Kaptata, npu kosTo B peanHo Bpeme ce mnonyyasa opobpeHue 3a
onepauusta ot bawkata 8 ponsta u Ha wmspgaten Ha Kaprata u no cmucena Ha Hapepba Ne 3 wa BHB 3a
YCNOBMATA M PEAA 30 OTKPMBAHE HA MAATEXHM CMETKM, 30 M3MbJIHEHWE HA MNATEXHM ONEepPaLMU U 3 M3MNON3BAHE
HO NAATEXHU MHCTPYMEHTH;

86.2. npomsHa Ha ctatyc Ha Kaprata (aktveupane, bnokupane);

86.3. ApYrH.

87. WUseectero no un. 86.1 cvavpxa cnegHata MHPOPMALMS: AATA M 4OC HO ONEPALMATA, CYMA M BATYTA HA ONEpPaLMSTa,
uMe unn agpec Ha Teprosel, nputexasaw, ATM/IMOC repmunana, ume Ha Kapta, pasnonaraemo cango no Kaprata cnep
onepaumaTa.

88. 3a onepaumu, Npu KOMUTO He Ce Manckea ogobpeHue OT aBTOpU3ALMOHHATA cucTema Ha bawkata (odnant onepaumu),
He MOraT Aa Ce reHepupPaT M3BECTUS MPM M3BbPLIBAHE Ha onepaumsta; Knuentst ce MHdopmmpa 3a tax ot Masnevenmero.
89. bavkata He Hocu otroeopHOcT 30  Henonysehute ot Knuewta/Kaptopvpxatens wussectus B uyx6uHa, npw
HEBb3MOXHOCT 30 AOCTOBSHE HA M3BECTUSTA OT CbOTBETHUTE AOCTABYMLM HO MOBUIHM KOMYHWUKALMM/UHTEPHET YCAYTU.

90. baHkaTta He rapaHTUPa M He HOCW OTFOBOPHOCT, B CAlyYaM Y€ FOCTABYUKBT HO MOBMAHM KOMYHUKALMM/ UHTEPHET yCryTu
HE OCUIypM MONYYOBAHETO HA M3BECTUSTA MIM TE CE MOMYYOBAT CbC 30KbCHEHME.
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Q1. BaHkata He Hock OTroBOpHOCT 3a norpewHo nopapedn ot Knuenta unu Kapropbpxatens Homepa Ha MobumHu
TenedoHM U AAPECH HA ENEKTPOHHA MOLLa.
VIl.6. CurypHm nnawaHus B uHtepHert (3-D Secure)

92. C uen pa ocurypu AOMBIHWUTENHA curypHocT 3a KapropbpxaTenute npu M3BbPLIBAHE HA MALLAHMSA B MHTEPHET,
Bankara peructpupa scnukn uspanern Kaptu sa yenyrara Curypru nnawanus 8 uxtepret (3-D Secure).
93. TMpu BCSKO NAALWAHE B MHTEPHET CTPAHMUM HA Thprosuu, ysacteawu B 3-D Secure nporpamu, Kaproavpxarenst
MOTBbPXXAABA OMNEPALMITA, KATO MOTBLPXKAEHWITA MOraT Ada 6bAAT OCHLECTBIBAHM 4Ype3 BbBEXAAHE HA CMELWUanHO
rEHEPMPAHA ERHOKPATHA NApONA, M3NON3BAHE HA OMOMETPMYHWM AGHHM MnKM Apyr ocurypeH of baHkata Hauu,
CbOTBETCTBALY HQ AEMCTBALLOTO 30KOHOAATENCTBO WU CTAHAAPTMTE 30 MHGOPMALUMOHHA CUrypHOCT. KnueHTbT Moxe no BCsKO
Bpeme Aa cMeHW B oduc Ha BaHkata MobunHMs HOMEp, HQ KOWMTO MOMYYOBA CMELMATHO TEHEepUPAHATA eAHOKPATHA
napona, ¢ Apyr no Heroea npeuexka. Ako OHJTAMH MOTPEBUTEST uma npaso Ha Takaea 3asBKA, ChLUMST MOXE AA CMEHH
MOBMNHKA HOMep, Ha KOMTO ce nonysaea SMS naponata, ¢ MobWHMS HOMEpP 30 KOHTOKT, MOCOYEH B MCKAHETO 3a
peructpaums 3a ycnyrara ,Paidainsen OHITAMH u/unn B 3aBMcmocT oT BMAA HO M3BPAHOTO AOMBIHUTENHO CPEACTBOTO
30 CUIypHOCT, MOCOYEHMS B MCKAHETO 3a peructpaums 3a ycnyrata ,Paindainsen OHITAMH”-  Mmobunen Homep 3a
nonyyasare Ha SMS kop npu usbpara SMS astopusaums unn mobuneH Homep 3a nonysasaHe SMS kop 3a akTMBaUMS HA
Xappyepen Token/CodryepeH TokeH.
Q4. BaHKATa HE HOCKM OTTOBOPHOCT M MoHeceHuTe 3arybu ca 3a cmetka Ha Knuenta B cnysan Ha HenpasoMepHo
usnonssare Ha KaptaTta B MHTEPHET cnep y3HOBAHE HO KOJA/HAYMHA 30 NOTBbPXACBAHE OT TPETH MLA.
95. baHkata He HOCK OTTOBOPHOCT M NoHeceHuTe 3arybu ca 3a cMmeTka Ha KnueHta B cnyyai Ha:
a. HenonyyeH ot Kaproabpxartens Kof 3a noTBbpXAeHHWe B 4yxXOMHA, NPU HEBBIMOXHOCT 30 AOCTABSHE HA M3BECTMST
OT CbOTBETHUTE AOCTABYMLM HO MOBUIHW KOMYHUKALMM;
6. norpeuHo nopaaet ot Kaptogspxartens Homep Ha MobuneH TenedoH.
96. Tpyn u3nbaHEHWe HA NNALLAHMS B MHTEPHET CTPAHMUM HA TbprosuW bankata He npunara 3aabNbOYEHO yCTAHOBABAHE
Ha uaeHTMyHocTTa, Ha Kapropbpxartens B cnepHute cyyau:
a. onepauusta He Hageuwasa 30 eBpo (MAM CbLOTBETHATO PABHOCTOMHOCT B MECTHA BANMYTA) M KyMyNATMBHATA
CTOMHOCT HO NPEeAULLHUTE onepaurn bes npunaraHe Ha 3aabN60YEHO YCTAOHOBSBAHE HA MAEHTMYHOCTTA HE HOABMLLABA
100 espo (uan cboTBETHATA PABHOCTOMHOCT B MECTHA BAMYTA) MM BPOST HA NpeauwHuTe onepaumnu bes npunaraHe
HO 30ABNBOYEHO YCTAHOBABAHE HA MAEHTUYHOCTTA HE HOABMLLABA NET NOCNEAOBATENHN ONEPALMM;
6. Kapropbpxatenst ce e perycTpupan 30 NOBTAPSLM CE ONEPALMU C E[HAKBE PA3Mep Npu onpeaeneH Tbprosew (T1n
ab6OHAMEHT WK Ypes Cb3AABAHE HA NPOGUI NPH ONpPERENeH Tbprosew);
B. OMEPALMITA € C HUCKA CTEeMeH HA PUCK CBINACHO MEXAHW3MMTE 30 MOHMTOPMHT HO OMepauuuTe NPUAATaHW OT
bankara.
Q7. BaHkata He e CTpaHa B CMOPOBE 30 YCNOBMATA HA MIALAHETO, AOCTOABKA, LEHA, TAPAHLMS, 3ACTPAXOBKM WU APYTH,
kouto KapTtopbpxarenst ypexana AMPEKTHO C Thprosewa.

VIL.7. NMpaea u 3apgbmxenus Ha Bankara
98. Ha uspane Kapra/u Ha umeto Ha onpepenen/u ot Knuenta Kaprogspxxaten/u npu ycnoemsta Ha Hactoswmte Ob6um
ycnosus.
99. Da npepnara Ha KnueHta oTCTbAKKM MK APYTM YCNOBHMS, ONPeaeneHn KAato NPOMOLMOHANHM, M1 CNELMATHN YCNOBHUS B
CbOTBETCTBME C BBTPELLUHWTE NPABMNA HA baHkata, Ha pasnuuHKM rpynu KAIMEHTU MK Npes onpeaeneH Nep1oa.

100. Oa He paskpuea MAH 3a Kaprata unn apyr nopoben koa, oceer Ha camus Kaptoaspxaren.

101. HDa 6noknpa ceoespemeHHo Kaprata cnep nonysaeare Ha yeegomnenue no un. 70 uim or Tpeto nuue, ROPHU Ko
Kapropbpxartenst e aencrtsan yMULIneHo unu ¢ rpyba HeGpexHoCT.

102. Ia unsrotes sceku otyeteH nepuopn Mseneuenue, cebp3aHo ¢ nonssaHeto Ha Kaprtarta npes nNpeaxopHMs OTYeTeH

nepuop. a Hauucnssa cnyxebHo obliata cyMa HO Onepauuute, AbIXMMM TAKCH, IMXBUA M APYrM pasxoau Ha bawkara,
cBbp3aHu ¢ nonssaHeto Ha Kaprarta, 3a cMeTka Ha HanuyHoctta no CMetkaTa, a npu HEAOCTATbYHA HAIMYHOCT, 3a CMETKA
Ha HepaspeleH osbpapadt no Cmetkara.

103. Ha npepocTtaes Ha kapToeuTe opraxusaumu, kaptoeute oneparopu (BOPUKA, Mastercard, Visa u RPC - Regional
Processing Centre, Bratislava - kaproe oneparop) wHpopmaums 3a HanauyHoctta no Cmetkara W pasmepa  Ha
OMepaLMOHHUTE NIMMMTH, CBbP3AHM C u3nonseaHeto Ha Kaprata, 3a koeto KnueHta faBa cBOETO HEOTMEHMMO CbrAcHe C
noanuceareto Ha [orosopa u Hactoswute Ob6wu ycnosus.

104. Ia ocyetoeopsea onepauumte, komto KapToabpXaTenst e u3ebpLuMi, B PeAA HA MOCTbMBAHE HA 3QABKMTE, OCBEH
B CNy4OMTE HA MPUHYAUTENHO M3MbIHEHME.
105. o kopuriMpa TexHMYeckun MPOMYCKM NPU OCYETOBOASBAHE HA OMEPALMM MM TPELLHO OCYETOBOJEHW OMEPALMH,

kato pebutupa/kpeantupa CMetkata, 3a koeto KnueHta AaBa CBOETO HEOTMEHMMO CbIAcMe C MOAMMUCBAHETO HA

Horosopa.

106. Ha nopabpxa B 5-roauiueH CPoK 3aMMCaHA MHPOPMALIMS, KOSTO MO3BONSBA MPOCIEASBAHE HA ONEPALMUTE.

107. Ha sanosnasa Knuenta ¢ BMpa M pasmepa Ha AbmkuMKTE TMxeu 1 Takck, cbrnacko Horosopa u Tapudara Ha
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bankara u cvrnacHo npasmMnaTa HA KAPTOBUTE OPraHM3ALUN.

108. BaHkata cu 3anasea npasoto aa otkaxe ckmoysaHe Ha [oroeop u uspasaHe Ha Kapra, 6e3 pa nocousa
OCHOBGHMATA 3a TOBA.
109. BaHkata uma npaso cnyxebHo u 6e3 npeaunssectue go Kapropbpxxarens pa sakpue CMeTkaTa npu npekparieaxe

Ha MckareTo-porosop Ha ocHosarue un. 62, usp. Bropo, u un. 63, usp. Bropo, ot Hactoswmre Obwm ycnosus.

VII.8. MNpaea u saabmxeHus Ha Knuenrta

110. Ha 3as8u uspaeaHe Ha HeorparuyeH bpon Kaptn Ha nocoyenn ot Hero auua.

111, Oa sanosHoe Kaprogspxarens/ute ¢ npasunata 3a nonssade Ha Kaprata/ute, kakto M ¢ npasata M
sapbkeHuata Ha Kapropspxarens.

112. KnueHTsT MMa NpaBo [A M3BBLPLUM OMMCAHMTE B HACTOALLMS YNEH [EMCTBMS, KATO MOAABA MUCMEHO 3asBNEHWE B
bankara:

a. peaktueupa scska Kapra, usgapera kem Cmetkara;

6. 6nokupa ecaka Kapra, usganeHa kem Cmetkara;

r. ONpPeAens 1 NPOMEHsS NAPAMETPUTE U OMEPALIMOHHUTE TMMMTH Ha Besaka Kapra;
[. MOMCKA NPEeMsfaBaHe, B cnyYan Ha uarybeare unm kpaxba Ha Kapra/u;

€. MOMCKA MPEM3ACBAHE, B CYYAR HO YHULLOXABAHE Miu nospexaare Ha Kapra/u;

113. KnveHtsT uMMa npaso pa 6nokMpa wau  npekpatv nonseaHeto Ha Beska Kapra, 6es cvrnacueto Ha
Kaproabpsxarenute, no ecsko Bpeme ot aencremero Ha Horosopa, kato otnpasu nucmeHo 3assnexue ao baxkara.

114. KnneHTbT noeMa oTroBOPHOCTTA 30 BCMYKM AeHCTBUSA, M3BbpLLeHM ¢ Bcska Kapta.

115. Beuukm onepaumm u takeu no onepaumu, ussbpluern ¢ scska Kapra, ca sa cmetka Ha Knuerra.

116. [a noncka npoMsHa HO NOPAMETPUTE M OMNEPULMOHHUTE NUMMTK 30 papaeHa Kapra, KaTto noposa 3assneHue B
Bbankara.

117. Bcaka Kapra ce nonyuasar ot Kaprogbspxarens, onpepener ot Knuenra.

118. EnntcteeHo KnueHTsT MMa NpaBo [a NpoMeHs onepaumoHHUTE TMMKUTH 3a Beska Kapra.

119. Oa nonyyasa Mseneyenns sa onepaumnute no uspapenute Kaptn, kato 6es HeocHoeatenHo sabassHe ysenomu
Bankata no ycnosusta Ha un. 139 u 140.

120. Ia ocurypsea goctatbyHa HannyHocT no CMeTKATA, 30 AQ MOKPMBA TOYHO M HABPEME 3QABIXKEHUATA, Bb3HUKHONM

BbB BPB3KA C WM3BbPLUEHM ONEPALMUM M CBLP3AHWUTE C TAX JIMXBU, TOKCU U KOMWUCMOHM, CBINACHO AEMCTBALLATA KbM MOMEHTA
Tapuda Ha bankata.

121. Ha sannawao cymata Ho onepauuute, AbIXKUMMUTE TOKCHM, NIMXBUM M APYrM PA3xXoAM Ha baxkara, cebp3aHu c
nonseareto Ha ecska Kapra, cernacHo Dorosopa, Tapudarta Ha baHkata u npaemnata HaO KapTOBUTE OPrOHM3ALMM, KATO
[COBO CBOETO HEOTMEHWMO cbracue Aa b6baar cbbupanu cnyxebHo 3a cMeTka Ha Hanuynoctta no Cmertkata, a npu
HE[OCTATLYHA HAMMYHOCT, 30 CMETKA Ha HepaspeleH osbpapadt no CmeTtkata.

122. KnuenTst pasa ceoeto HeoTmeHnmo cvrnacue bankata cnyxebHo pa cvbupa csoute B3eMaHMS, NPOUITUYALLUM OT
v BbB Bpb3ka ¢ Lorosopa or BcuukM Herosu cmeTku npu Bbankata u/unu Aa NpUXBAHE B3EMAHMSTA CU CPELLy BCAKAKBM
asoapu Ha KnueHTa npu Hes.

123. Korato cvbupareto Ha Bsemanusta no un.122 no-rope ce M3BbPLIBA OT CMETKM B YyXAA BANYTA, PA3NMYHA OT
BANYTOTA HO KapTata, OBMSHATO Ce W3BbpLWBA MO CbOTBETEH Kypc Ha bBaHkaTta 3a peHs, B KOMTO ce OCbLieCTBSBA
cvbMpaHeTO, KaTO KYpCOBMTE pa3nukmu ca 3a cMeTka Ha Knuewra.

124. Oa yeepomu HesabasHo BbamkaTta 3a HOCTLAMAWM NPOMEHM B MbPBOHAYANHO NOMbLAHEHWTE AAHHW. B npotusen
CNy4OM BCMYKM YBEAOMIIEHMS, U3BNEYEHMS U ApP., M3npaTteHn ot baxkata Ha agpec, nocoyeH B MckaHeTo-gorosop, ce cumtar
30 HOANEXHO BPbYEHM C M3NPALLAHE HO appeca.

125. INa ysepomu nucmeHo baxkaTta B efHOMEceYeH CPOK NPean M3TMYaHE CPOKA HA BANMAHOCT Ha Bcaka Kapra, B
cnyyan ye He xenae T Aa My 6bae NOAHOBEHA 30 HOB NEPHOA.

VIL.9. Mpaea u sapgbmxkenus Ha Kaproabpixarens

126. Na nonssa Kaprata camo nnuHo 8 cvotserctemne ¢ LHorosopa, HacToswmre ObLm ycnosus 1 aa 9 NAsM ¢ rpuxata
Ha pobbp CTONAHMH.

127. HOa nonssa Kaprata cboBpasHO yroBOpeHMs HOYMH M Lenu, KaTo He MPOTUBOAEMCTBA C TOBA HA GbArapcKoTo
30KOHOAATENCTBO, BKIOYMTENHO Ype3 NOKYNKW M NNALLAHMS, 3a6paHeHu OT Hero.

128. DNa nonywn uspapeHata/npensgageHara/nogHoseHata My Kaprta He no-kbCHO OT WeCT Meceua OT M3faBaHe Ha
Kaprara.

129. Oa nasu & Tanta ceos MAH 1 aa seme Bcuukn HEOHBXO[MMU MEPKM CpeELLY Y3HABAHETO My OT TPETH KA.

130. Oa He sanucea ceos MMUH, apyr nopoben kop unu ypocToBepuTENnHA WHPOPMALMS MO HAYMH, KOWTO ACBA

Bb3MOXHOCT 30 Y3HABGHETO My OT APYrO NULE, BKMIOYMTENHO BbpXy KapTata unu Kaksato M fA € ApYra Bell, KOSTO HOCH
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3aepHo ¢ Kaprara.

131. HDa ussbplusa onepauun ¢ Kaprata csracHo yn. 58, npu pocrarbua HanuyHoct no CMeTKata Hap MUHUMANHMUS
HECHMXJEM OCTATBK, HO He noBeye oT opobperute or baHkaTa onepaUMOHHM AUMMTH.
132. HDa yeepomn HesabasHo barkara 3a:
1. YHULLOXAaBAHE, M3rybeaHe, kpax6a, OTHEMAHe Mo APYr HAYWH, NOANPABSHE WM M3MON3BAHE NO APYT
HenpasomepeH HauuH Ha Kaprata, kakTo u ysHasaxe Ha [TUH ot Tpeto nuue;
2. M3BLPLUBAHETO HA onepauus, Kosto He e opobpera ot Kaprogspxarens;
3. YCTGHOBEHA OT HETO IPeLLKa npu oTpasssaHe Ha onepaummnte ¢ Kaprara or batkara.

VII.10. OtroBopHOCTH

133. M3pasareTo u nonseaHeto Ha ecska Kapra ce usebpLusa Ha cobeTseH puck M otrosopHocT Ha Knuewrta.
134. KnueHTbT HoCK OTTOBOPHOCT 30 BCUYKM BPEAM MM LLETH, HOHECEHM NPK MON3BAHETO HA BCAKA KAPTA.
135. KnueHTsT noHacs Bcuuku 3arybu, CBbP3AHM C HEPA3PELLEHW MIATEXHU OMNEPALMM, MPOUSTUYALLM OT U3MON3BAHETO

Ha uarybeHa, oTkpagHata unu HesakoHHo npucsoeHa Kapta, korato Kaptogvpxatenst/ute He e ycnsn ga sanasu
NEPCOHANMU3MPAHUTE 3ALUMUTHA XAPAKTEPUCTMKM HA KAPTATA.

136. BaHkata He HOCK OTFOBOPHOCT, GKO MOAAAEHATA OT TPETO ULE NUCMEHO 3asBneHWe uu cboblueHne no TenedoH
3a uarybsare, kpaxba, oTHEMaHe MK M3NON3BAHE NO APYr HenpasomepeH HaunH Ha KapTata e ¢ HeBIpHO ChabpXaHMe U
Bankata e npeanpuena Heobxopumute Mepku 3a bnokupaHeto Ha Kaptata. baHkata He Hocu OTrOBOPHOCT 3a BpepM,
3arybu unu nponycHATH NOM3u, KOUTO BUXA MOMAM AA Bb3HMKHAT OT TOBA.

137. BaHkata He HocK OTrOBOPHOCT, OKO THPrOBEL MMM TbPrOBCKO OPrOHM3ALMS MO HAKOKBA MPMYMHO OTKAXAT Ad
npuemar nnaware ¢ Kaprata, kakto W B cnyyan ve uHuummpano ot Kaprogbpxatens nnawaHe He Moxe aa 6bge
n3sbplueHo ¢ Kaptata no TeXHUYeckH, KOMYHUKALUMOHHU AU APYTU MPUYMHM, M3BBH KOHTpona Ha baxkara.

138. BaHkata He HocK OTroBOpPHOCT 3a cAenku, nMpu Kouto nnawaHeto e usebplieHo ¢ Kapra. Toea ce otHacs 3a
BCMYKM BB3MOXHM M AOMYCTUMM PEKNOMALMKM HO MACTEHW CTOKM UM YCYTM, KAKTO M NPU APYTU CMIOPOBE, KOUTO Ce YPeXAaT
NPSAKO CbC 3ACETHATATA HACPELLHA CTPAHA.

VI.11. PaspewaeaHe Ha cnopoBe, cBbp3aHm ¢ Kaprara
139. Knuentst cnegea pa eb3pasu npea baxkata cpely HepaspewweHn M HETOYHO M3MBAHEHW OMEPALMM, KOWTO ce
cvobpxat B Mseneuenneto, bes HeocHosatenHo 3abassHe, HO He MO-KbCHO OT 45 AHM OT AATATA HA 3CGABLAXABAHE HA
Cmetkata My. Cren ustuaHe Ha To3u cpok, barkata Moxe aa octasu Bv3paxerueto bes otrosop. Cmata ce, ye Knnentst
€ Y3HO/ 30 HEPA3PELIEHATA MM HETOYHO M3MbJHEHA OMepauMs HAM-KbCHO C MOMYYdBAHE HA MeceyHoTo MseneueHue no
un.46 m/mnu & cnyyait ve e undopmupan ¢ SMS unm no apyr Haunu ot ctpara Ha bawkarta. Knuentst cnepsa ga nogaae
Bb3paXeHHe B nUcMeH Bua B oduc Ha Barnkata. 3a HeobocHosaHuTe peknamaumn Ha onepaumn KnuenTsT 3annawa takca,
CBIAACHO fencTBawaTa kbM MomeHTa Tapua Ha Bawkara.
140. Knnentst uMa npaso ga nowucka ot bankata B cpok po 56 aHu oT gatata, Ha kosTo e Buna sagbrxeHa
CMeTKaTa, Bb3CTAHOBSIBAHE HA LANATA CYMd MO BEYE M3MbIIHEHA M PA3PELLEHA MIATEXHA ONepauus, KOrato T € HapegeHa
OT MNK Ypes TbproseLa (MONyYaTens) 1 ca CNA3eHU CNeAHNUTE YCIOBMS:
a. KsM MoMeHTa Ha AdBOHE HO PASPELLEHMETO 30 M3MBAHEHWE HO MAATEXHATA OMEPALMs HE € MOCOYEHA HEMHATA
TOYHO CTOMHOCT, U
6. CToiHOCTTa HO NNATEXHATA ONepaumMs HORBMLWIABA OYaKBaHATa o KapTogbpxaTens CTOMHOCT ¢ orned Ha
HEroBMUTE NPEAXOAHM PA3XOAM 30 NopobHM onepaunn u apyrm cneunduyHm 3a cnyyas obcrosTencrea.

141. PasrnexnaHeTo Ha Bb3PAKEHUITA Ce M3BBPLUBA CMOPEA MPABUIATA HO KAPTOBMTE OPraHM3ALMM WU pasnopepbute
HQ HALMOHQHOTO 30KOHOAATENCTRO.
142. MNpu pasmexpaHeto Ha noctbnuau Bb3paxkeHus ot Knuenrta, baHkata muma npaso fa usuckea u cnepea Aa

nonyuu B CpoK OT 5 paboTHM AHM [OMBAHWUTENHM AOKYMEHTM M MHPOPMALMS, HEOOXORMMM 30 YROCTOBEPSBAHE HA
Bb3POXKEHWETO Nped HacpewHata ctpaHa. Mpu HenonyyasaHe HA WcKaHATA WMHGOPMALMS/BOKYMEHTALMS B MOCOYEHMS
cpok, baHkata 1ma npaeo fa npekpaTH pasrnexAaHETo HO MOAAREHOTO Bb3PAXKEHHE.

143. Korato KnneHTsT TBbPAM, Ye He e pa3peLlaBan M3MbIHEHMETO HA MIATEXHA ONepauus MM Ye € HANULE HETOYHO
M3MBIHEHA MIATEXHA onepauus, KnueHTbT HOCM [OKA3ATENCTBEHATA TEXECT MPU YCTAHOBABAHETO HA OBTEHTMYHOCTTA HA
MATeXHATA Onepauus, KAKTO M 3a TOBA, Ye OMEPALMSTA He € 3ACErHATA OT TEXHMYEeCcKd MOBPEAd MM APYr HEROCTATHK.
Peructpupareto ot bankata u3nonssaHe Ha KAPTATA € [OCTATLYHO AOKA3ATENCTBO, Y€ MAATEXHATA onepauus e Guna
paspetueHa ot Knuenra.

144. Bankata ce npousHacs ¢ MMCMeHO pelueHWe MO MOCTLMMIOTO Bb3PUXEHME B OMPeAeneHus oT 3aKOHa 3d
nnatexHute ycnyrm u nnatextqute cuctemn (3MYTMC) cpok.
145. Mpu nonyyasaHe HA [OKA3QATENCTBA, YAOCTOBEPSIBALLM HEOCHOBATENHOCT HA Bb3paxeHueto, baxkara pebutnpa

cnyxebro Cmetkata Ha KnueHTa ¢ Bb3cTaHOBEHA OT Hest CyMa BbB Bpb3ka ¢ Bbapaxkerueto. C nopnmuceareto Ha [orosopa,
KnueHtsT pasa ceoeto GesycnosHo cwrnacue 3a pebutupare Ha CMeTkata B Tesu cryyanu.
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146. Mo uckave Ha Knuehta, Bankata uHWuMMpa apbutpaxHa npouesypa npea KAPTOBUTE OPraHM3ALMM 3
pa3peLIaBaHe Ha OCMOPEHO MNALIAHE, KATO BCUYKM TAKCH M PA3XOAM Ca 3a cMeTka Ha Knuewra.

147. Bankara ysepomsea KnueHta 3a BCMYKM npeanpueMaHM [EACTBMS, KOUTO OUxa OBENM [O 3GABIXEHME 3Q
3aMnaLlaHe Ha [OMBAHUTENHM TAKCK M pasxoau ot KnueHta.

148. Korato pelennero He yposneteopsea Knuenta, cnopsT Moxe pAa 6bpe OTHeCeH 3a pasmexpaHe oOT
MoMupuTENHATA KOMMCHS 3a niatexHu cropose chriacHo pasnopeabute Ha 3MYMC u MpaeunHuka 3a AeiHOCTTA Ha
[NoMupuTENHATA KOMMCHS 30 MIATEXHM CMOPOBE.

149. MoMMpHUTENHATA KOMMCHS PA3IMEXAA Bb3PAXEHMS, KOWUTO He CO OTHECEHM 30 PA3pPELIaBAHE Mpef Chbf,
apbUTPaXeH CbA MW [PYTA MOMMPMTENHA UHCTUTYLMS, KOKTO M OKO HAMA CKJoYeHA cnoroaba ¢ apyrarta cTpaHa.

VIl.12. Cpok Ha OoroBopa. MpekparasaHe. UsmeHeHune

150. CpokebT Ha penctemne Ha Horosopa 3a pebutHa kapta e Tpu ropnHn. CpokbT ce NOAHOBSBA OBTOMATUYHO 30 HOB
nepu1oa, B CIy4ai Y€ HUKOS OT CTPAHMUTE HE O € NPEKPATMNA €AHOCTPAHHO.

151. HDorosopbt MOXe Aa Gble NPEKPATEH MO B3AMMHO CIIACHE HA CTPAHMTE MO BCSKO BPEME.

152. DNorosopsT Moxe fa ce npekpatu no uckaHe Ha KnueHTa cnel eAHOMECEYHO MUCMEHO MPEefM3BECTME MO BCAKO
BpeMe Ha pevnctene Ha [orosopa u npu ycnoeue, ye KnneHTsT e noracun Bcuyku cBom 3apbmxerus kbm bankara.

153. KnueHTsT HOCKM oOTroBOpHOCT 3a BCMukM onepauuu, usbplienn ¢ Kaprata cnep patata Ha nopaeaHe Ha
npepunssecTve 3a npekparasaHe Ha Horosopa.

154. Bankarta uma npaso eaHocTparHo bes npeaunssectue aa npekpatv Lorosopa npu HecnassaHe HA KOETO W A €
sagbmxeHue u/unun otrosopHoct no dorosopa n Hactoswmte Obwu ycnosus ot ctpana Ha Knuewra.

155. Bankara uma npaso epHocTparHo 6es npeaunssecte aa npekpati Horosopa ako Kaprogvpxarten/ure He e/ca
nonysun/u Kapra/u cnep ustmuaHe Ha LeCT Meceud, CYUTaHo oT ckousaHeto Ha [oroopa wnu npeuspasaHeto Ha
Kaprara/ure.

156. Bankara uMa npaso egHocTpaHHo aa npekpatn Horosopa, 6es aa nocoysa OCHOBAHWE 30 NPEKPATABAHETO, KATO
ysegomu KnueHta cbobpasHo 3aKOHOYCTAHOBEHMS pea.

157. Ako KnueHTbT 3aKpue cBOWTE KAPTH, TOM He ce 0cBOBOXAABA OT 3QRbBIXEHMETOAA MOTACH BCUYKM CBOW AbATOBE
kbM BaHkata, cBbp3aHM ¢ nonssaHe Ha BCsKa KapTa.

158. Korato Bankata paswupsea obxeara Ha ycnyrute, kouto morat Aa ce usnonseat ¢ Kaprara, ce cuuta, ve

KnuenTsT € pan cvrnacue 3a Toea, Korato ako e Heobxognmo, 3aseu ycnyrata B oduc Ha Bankata mnm upes TexHuuecku
CPEACTBA 30 KOMYHMKALMS, KOKTO M KATO M3MOM3BA HOBATA YC/Yra 3Gl MbPBM MbT.

159. 3akpusaretro Ha Cmetkata u pasnopexpaHeto cbe cpepctsata no CMeTKata, mpu HaAmuume Ha TAKMBA, ce
ponycka 30 gHu cnep npekpatseaHe Ha [oroeopa, HO He Mpean OCYETOBOASBAHE HA BCWYKM OMEPALMM, M3BBPLUEHM C
Kaprata/ute, kakto M HQ BCUYKM BPYTM ABIXKHUMM TUXBM, TOKCH M KOMMCHMOHM, CBBP3aHM C u3nonseare Ha Kaprara.

C nopasaHe Ha npeaunssectueto/ysegomnenuneto 3a sakpusate Kaprata/Kaptute, npasoto Ha Kaprogvpxartens/ute 3a
nonseare Ha Kaprara/Kapture ce npekparssa. Kaprata/ute ce peaktusmpar. Bcuuku esemanus va bawkata craear
U3UCKyEMM.

VIIl. TAKCU, KOMUCUOHMW, JINXBEHU NPOLIEHTU N OBMEHHU KYPCOBE

160. Bve Bpb3ka ¢ npepoctassHeto Ha nnatextu yenyrm BAHKATA csbupa Taken u kommucrnonu, cernacHo Tapuara
30 TakcuTe U komucHonute Ha Paidansenbark (buvnrapus) EALl 30 lopuamMyeckn nMLUa M e[HONMYHM ThProBUM; ONpepens
NUXBEHW MPOLEHTH, CbMACHO MHPOPMALMOHHMS NUXBEH BIONETMH 30 BAOXMTENUTE IOPMAMYECKM NULA W EAHONUYHM
Tbprosuu; U obmeHHute Kypcose, obssenn B canowmte Ha BAHKATA u 8 uHtepHer ctpanuuata Ha BAHKATA -
www.rbb.bg.
161. MpomeHuTe B 0BMEHHMTE KypcoBe ce npunarat HesabasHo u bes NpeaBapUTENHO YBEeAOMAEHME.

161.1. Korato npomenute B nuxeata ca no-6naronpusthn 3a KIMEHTA, te ce npunarar 6es npegsapurento

yBE[OM/IEHME

162. KIMEHTBT ce cunta uHpopmupaH 3a npomenute no un. 161 no-fope c obsBIBAHETO MM B CQNOHMTE HA
BAHKATA u nybnukyeaHeto um Ha uHTEpHET cTpanuuata Ha “Paipainsenbark (Bunrapus)” EAL — www.rbb.bg.
163. Mpomenute B Tapudata 3a Takcute u komucnonute Ha Pandansenbark (Bvarapus) EAL sa opuanuecku nvua
€AHOMMYHN TbProBLUM, U B MHPOPMALIMOHHMS TMXBEH BIONETUH 30 BIOXUTENMUTE IOPUAMYECKU NIULA U E[HONMYHM THPTOBLM, Ce
WM3BBPLUBAT M BAM3AT B cuna no otHowenue Ha KITMEHTA cvrnacHo pasnopepbute Ha un. 161.1. 1 un.265.
164. [Mpu NnaTtexHu onepaummn, KOUTO Ce U3BBLPLLBAT BbB BAMYTATA HA AbPXABA YNEHKA, U npu kouto kakto BAHKATA
Ha nnateya, taka U BAHKATA Ha nonyuatens ce Homupar Ha teputopusta Ha EWIM, nonyyatenst no nnarexHoto
HapexpaaHe 3annawa Ttakcute, Abmxumu Ha BAHKATA Ha nonyyatens, a nnateupT sannawia Takcute, ABMKAMM HA
BAHKATA Ha nnateuya — knaysa 3a cnogenenu pasHocku (SHA).

165. [Npu nnatexHu onepaLmmn, KOUTO Ce M3BBPLUBAT BbB BAYTA, PA3NMYHA OT BANYTATA HA ABPXOBA YNEHKA, M KOTATO
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BAHKATA Ha nnareua n BAHKATA Ha nonyyatens ce Hamupart Ha teputopusata Ha EMI, nonyyarenst sannawa takcure,
pbmxmnmu Ha BAHKATA Ha nonyyatend, a nnateust 3annawa takeute, abmxumn Ha BAHKATA Ha nnareua - knaysa 3a
cnoaenenu pasHocku (SHA).

166. B cnyyan, ye BAHKATA Ha nonyuatens e ussbH EMI, KnuentsT mMoxe mo Hapexpa npesopu c knaysu 3a
PA3HOCKM M3usno 3a cmetka Ha nnateua (OUR), ususno 3a cmetka Ha nonyyatens (BEN) unu cnopenenn (SHA).

167. B cnyyaunte, korato npu ocswecrsssane Ha [10, BAHKATA no HapexpaHe Ha KJMEHTA tpsbea pa
npeeanytupa cymute no MO, BAHKATA we usebpwm obmsHata no cvotsetHus kypc Ha BAHKATA 3a pens, B konro ce
ocsuecteasa 0. BAHKATA nybnukysa obMeHHUTE KypCOBE HO MHTEPHET COMTA CU M M NPEROCTABS HA KAMEHTUTE CHU B
6AHKOBKTE CH CANOHM.

IX. PAMOAMN3EH OHNTAMH

168. Hacroswute Obwu ycnosus pernameHTMpar otHowwerusta Mexay Pandamsenbank (bvarapus) EALl, Hapuyana
no-Hatatsk BAHKATA u KITUMEHTA - opuanyecko nuue, tutynsp no cmetku ¢ poctsn 8 Paidainsen OHTAMH w OHNAMH
MOTPEBUTEST — dusnyecko nuue, OTOPU3MPAHO AA M3BLPLUBA CMPABKM — MACMBEH ROCTBN M/MAWM AA M3BBPLUBA CMPABKK M
[ MOAMUCBA M M3NPALLA HAPEXAAHMS 30 MIATEXHM ONEPALMM — AKTUBEH [OCTBI.
169. Yenyrata, npeanarana ypes enektpoHeH kaHan 3a goctbn ot BAHKATA, kosto e npeamer Ha Hactoswmte Obuum
ycnosus e npopykTsT MHTepHeT GaHKUpaHe (4pes MHTEpHET CaMT HA YCNyrata MW Ypes CNeuManmusMpaHo NPUNoXeHue 3a
MOBMIHM yCcTporcTBa), HapuyaH no Hatatsk “Pandaisen OHTAMH".
170. “Pandansen OHTAMH" npeanara cnepHute Bb3MOXHOCTH:

e [onyyasaHe Ha MHPOPMALMA 30 aKTyaneH 6ANAHC MO CMETKM.

e [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHMS W U3BNEYEHMS MO CMETKM.

e /iHdopmaums 30 BanyTHM Kypcose; AOrOBOPHU GOHAOBE; AEMO3UTU U KPEANUTH

e HapexaaHe Ha NnaLLAHKS B N1€BA M YyXAA BANYTA; HAPEXAAHE 30 M3AABAHE HO BAHKOBA rAPAHLMS

e [paea 3a ynpaeneHue Ha KApT1 U ap.

171. Enektponnust kaHan 3a goctsn “Pandansen OHJTAMH” — 6aHkMpaHe Ypes MHTEpHET CaiT Ha ycayrata npegnara
CnegHUTE Bb3MOXHOCTM:
171.1. Kakto 3a notpebutenn c nacmeeH gocTsn, TAKA M 30 NOTPEOUTENN C OKTUBEH [KOCTBA:

e MonyyasaHe Ha MHPOpMaLMs 30 akTyaneH 6anaHc no cmetka/u.

o [onyyasaHe HA MHPOPMALMS 30 [BUKEHUS M M3BNEYEHMS MO CMETKA/ M.

e MHdopMaums 3a HANUYHOCTH U ABMXKEHWS NO BAHKOBM KAPTH.

e MHdopmaums no genosuty

e /iHdopmaums no kpeanTy

e MHdopmaums 3a sanyTHM kypcose

e /lHpopmaums 3a poroBopHu poHpose

e CbagaBaHe M Npernea HO €NeKTPOHHM 30BKM 30 BAHKOBU NPOAYKTH W YCIyTH:

e TerneHe Ha cymu B Bpon

e OTKO3 OT XQPTMEHO W3BNEYEHME

e 3aseka 3a MNaketHa nporpama /BbamoxkHocT camo 3a Knuentn IKOpuandecku nuua B cerment ,Manku npepnpustns”, ¢
roanwwer obopot o 2 MiH. nesa/

e HapexpaHe 3a uspgosaHe Ha 6aHKOBG rapaHums (QBTOPU3MPAHO W noanucaHo cxc SMS/TokeH) u HapexpaaHe 3a
NPOMSHA Ha M3paaeHa BaHkoBa rapaHuus (aBTopusMpaHo u noanucaHo ¢ SMS/TokeH)/BbamoxHoct camo 3a Knuewtu
tOpuanueckn nuua/

e HapexpaHe 3a W3gasaHe HO OKPEAMTHE (QBTOPM3MPAHO M noanucaHo cbe SMS/TokeH) M HapexaaHe 30 NPOMSHA HA
W3ROAEH aKpeanT1e (aBTOpM3MpaHoO M noanucaHo csc SMS/TokeH) /BbamoxHoct camo 3a Knuentu IOpuanyeckn nmua/

e HapexaaHe 3a usgasaHe Ha 6AHKOBA rApaHLMs (MOAMMCAHO ¢ KBAMMPUUMPAH ENEKTPOHEH NOAMUC U ABTOPM3MPAHO ChC
SMS/TokeH) 1 HapexaaHe 3a NPOMAHA HA M3RAAEHa BAHKOBA FAPAHUMS (MOAMMCAHO C KBAMMGUUMPAH €neKTPOHEeH
noanuc 1 astopusmMpaHo csc SMS/TokeH) /BbamoxHocT camo 3a Knnentu IOpupmnueckn nuua/

e HapexpaHe 3a u3gaeaHe Ha aKpepuTMB (MOAMMCAHO C KBAMMOUUMPAH ENEKTPOHEH MOAMMC M ABTOPU3UPAHO CbC
SMS/TokeH) 1 HapexpaHe 30 NPOMAHA HA WM3AAAEH CGKPEAWTMB (MOAMMCAHO C KBAAMPUUUPAH ENeKTPOHEH MOAMMC W
aeTopusmMpaHo cbc SMS/TokeH) /BbamoxHocT camo 3a Knuentu IOpupmueckn nuua/

e /ckaHe 30 ycBosBaHe HA KPEAMT

¢ 3asBKa 30 OMepauMM Mo KPEAWT, KOSTO BKMIOYBA crepHuTte npaea: MckaHe 3a noracseaHe Ha kpepwt;, Mckare 3a
HOMONSBOHE HO PA3PELIEHATA 30 YCBOSBAHE MMABHWLA MO PEBOMBUPALY KPEAMT;

elposa 30 ynpaBneHMe HQ KOPTW, KOWTO BKIIOYBAT: 3QSBKA 30 MPOMSHO HOA  ONEPALMOHHMS  NAMMT
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(mHeBeH/cenmuuer/meceueH ) oTAENHO 30 BCSKA M3BAAEHA KapTa 3a TerneHe B 6pon Ha ATM/MOC, nnawaHe Ha cToku
W ycnyru, quasi cash, uHTepHeT TpaHsakumu; 3asBKA 30 yCnyra 3a Nony4asaHe HA TekcToso chobuienne (SMS) ¢ koa 3a
MOTBbPXXACBAHE MPK BCIKO MIALLAHE B MHTEPHET CTpaHuum 3a Bcekun Kapropbpxaren, HapuyaHa ,Curyphu nnawatms 3-
D Secure”; 3aseka 3a ycnyra SMS useectue/email nssectne 3a Bcska M3BbpLIEHA TPAH3AKLMS, QBTOPUIUPAHA B PEXUM
oHnaiH; 3aseka 3a Gnokupare Ha kapta; 3asska 3a npeusgasare Ha kapta ¢ MUH/TIMH ¢ BvamoxHocT 3a M3bop Ha
oduc 3a nonyyasaHe;
e [pasa 30 cb3pasaHe M ynpaBsieHMe HA CUCHK € posepeHn beHeduumeHTn. B Tosn cnmucvk morat pa ce pobaest cmetku
HO KOHTPAreHTM, KbM KOMTO ce nnawa perynspHo. [lpu cb3pasaHe Ha cnucbka AOBABIHETO HO BCSKA CMETKA ce
NOTBbPXAOBA C KOA 3d CUrypHocT. Korato ce MHMUMMPAT MAGTEXHWM ONEPALMM KbM CMETKM OT CMMCbKA C [OBEPEHM
bereduumentn, BAHKATA He uancksa NoTebpXAABAHE HA BCAKA ONEPALMs C OTAENEH Kog.
e [pomsHa Ha NoTpebUTENcKo MMe 1 Napona 3a FOCTLA AO CMCTEMATA.
e Cnpaeka 3a BpeMeTo Ha nonssaHe Ha cuctemara ot cvoteetHus OHJTAMH notpeburen.
o [ToweHcka KyTus
e Bbpaun Bpb3KK KbM BCAKA OT GyHKLMOHANHOCTUTE
e MepcoHanuanpaHe usrneaa Ha notpebutens

171.2. OonbaHuTENnHM Bb3MOXHOCTM, KOUTO MOTAT A NON3BAT NOTPebUTENUTE C AKTUBEH [OCTHA:
e HapexpaHe 30 BbTpelHO-6aHKOBM M MEXAYDAHKOBM NPEBOAM M MCKAHMS 30 AUPEKTEH AeOUT B MECTHA BATYTA.
e HapexpaHe 30 npeeoau B YyXAECTPAHHA BAMYTA.
e HapexpaaHe Ha macosu nnawatus (camo 3a Knuentn iopuanyecku nmual)
e MonbneaHe HA enekTPoHHM GOPMM M 30SBKM 30 [EMO3UTM WM M3NPALLAHE HA AOMBAHWTENHW [OKYMEHTH, WM3WUCKBAHM 30
CbOTBETEH BUA NPEBOAM.
e ObMmsaHa Ha sanyta mexay cmetkn Ha KITMEHTA 8 BAHKATA.
e [eHepupaHe HO OBTOMATMYHO MACTEXHO HAPEXAAHE 3a eneKTPOoHHW $akTypu, B Clyyai, ye notpeburenst nonssa
ycnyrata E-pakrypa Ha Bankcepens ALL
e MopnuceaHe 1 M3NPALLOHE HO HOPEXAAHWS 30 NNATEXHM onepaunmn npu aktuseH goctsn 8 Pandansen OHITAMH.
e MopnuceaHe 1 M3NPALLOHE HO ENEKTPOHHM 30BKM 30 BAHKOBK NPOAYKTM M YCIyTH:
e TerneHe Ha cymu B Hport
e OTKa3 OT XOPTUEHO U3BEYEHME
e 3aseka 3a MNaketHa nporpama /BbamoxkHocT camo 3a Knuentn IOpuandecku nuua B cerment ,Manku npepnpustns”, ¢
roauwex obopoT ao 2 MaH. nesa/
e HapexpaHe 30 usgasaHe Ha GAHKOBO rapaHUMS (QBTOPUIMPAHO M NOAMMCAHO cbc SMS/TokeH) M HapexaaHe 3a
NPOMSHA HO M3aaAeHa BAHKOBA rapaHLMA (ABTOPM3MPAHO M nognucaHo cbe SMS/TokeH) /BbaMoxHOCT camo 3a KnuenTu
tOpuamnueckn nuua/
e HapexpaHe 3a u3gasaHe HA QKPERUTMB (QBTOPMIMPAHO M NOAMMCAHO cbc SMS/TokeH) u HapexpaHe 30 MPOMSHA HA
W3[aAEH aKpeanTHe (QBTOPM3MPaHO M noanucaHo cbc SMS/TokeH) /BbamoxHoct camo 3a Knuentu IOpuanyeckn nuua/
e HapexpaHe 3a usgasaHe Ha 6aHKOBA rapaHumMs (MOAAMCAHO € KBANUGULUMPAH eNeKTPOHEH NORNMUC U ABTOPU3MPAHO CbC
SMS/TokeH) 1 HapexpaHe 30 MPOMSHA Ha M3gapeHa BaHKOBA rApaHUMS ( MOBMMCAHO C KBANUUUMPAH ENEKTPOHEH
noanuc 1 asTopusnpaHo cbc SMS/TokeH) /BbamoxHoct camo 3a Knnentu IOpupmnyeckun nuua/
e HapexpaHe 30 u3gasaHe Ha aKpeauTHB ( NOAMMCAHO C KBAAMGUUMPOH €NeKTPOHEH MOAMMC M ABTOPM3MPAHO CbC
SMS/ToKkeH) 1 HapexaaHe 30 NPOMSHA HA M3AAREH AKPEAUTME (MORMMCAHO C KBAMMPUUMPAH ENeKTPOHEH MOAMUC M
aeTopusmMpaHo cbc SMS/TokeH) /BbamoxHocT camo 3a Knuentu IOpupmueckn nuua/
e /ckaHe 30 ycBosBaHe HA KPeauT
e 305BKO 30 OMepauuu Mo KPEeauT, KOATO BKIIOYBA CnepHuTe npasa: MckaHe 3a noracseaHe Ha kpeput; Mckane 3a
HOMONSBAHE HO PA3PELUEHATA 30 YCBOSBAHE MABHWLA NO PEBOMBUPALY KPEAMT;
e[lpaBa 30 ynpaBneHMe HQ KOPTHM, KOMTO BKMIOYBAT: 3QBKA  3a MPOMAHA HA  ONEPALMOHHMS  JIUMMT
(mHeBeH/ceamuuer/MeceueH | oTaenHoO 3a BCSKA M3papeHa kapta 3a Ternede B 6pon Ha ATM/TOC, nnawaxe Ha cToku
W ycnyru, quasi cash, uHTepHeT TpaHsakumy; 3asBKA 30 YCIyra 3a MOAy4aBaHE HA TeKCToBo chobueHne (SMS) c koa 3a
NOTBBPXAOBAHE MPMU BCIKO MIALLAHE B MHTEPHET cTpaHuum 3a eceku Kaprogbpxaren, HapuyaHa ,CurypHu nnawanus 3-
D Secure”; 3aseka 3a ycnyrata SMS ussectne/ email ussectue 3a Bcaka M3BbPLIEHA TPAH3AKLMS, GBTOPU3MPAHA B PEXMM
oHnanx; 3aseka 3a 6nokupaHe Ha kapta; 3aseka 3a npeuspasare Ha kapta ¢ [MMH/TIMH ¢ svamoxHocT 3a usbop Ha
oduc 3a nonyyasane; OTkpUBAHE M 3AKPUBAHE HA AEMNO3NUTH
e AKTMBHM ONepaLMK C BOTOBOPHM GOHROBE (3aNMCBAHE HA ASNOBE, NPEXBbPASHE HA ASN0BE U OBPATHO M3KYNyBAHE
** Yenyrute Mndopmaums 3a porosopHu doHgose u AkTueHM onepaumn ¢ GoHROBE €A AOCTBMHKM CAMO 3Q KMEHTU HA
Pandaisen Acer MeHUAXMBHT.

171.3. Hesaeucumo ot 6pos Ha nnatexuute onepauuu 3aseeHn 3a  uanbnvenne ot KJIMEHTA npes

YHKLMOHANHOCT 30 rpynupaHo HapexpaHe ot tuna ,MaketHu nnawanms”, ,MaketeH npesog B espo kvm EMIM”,

)**
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JINaketen npesog B espo kvm EMM(damn)” wnu ,Macosu nnawanns” , BAHKATA npunara nnatexuure
NPABUIQ U OTPAHUYEHMS, KOUTO KIIMEHTBT € 3AsIBM/T 3a CbOTBETHMS TUM IPYNMPAHO MIALLAHE.
172. EnekTpoHHMST kaHan 3a pocTsn — GAHKMPAHE Ypes CMeLManu3MpaHO MPUAOXEHME 3a MOBMAHM YCTPOMCTBA-
,PanMobain” (cmaptdoru, Tabnetn u pp.) npeanara cnegHUTE Bb3MOXHOCTH:
172.1. 3a notpebutenu ¢ nacmeeH u akTUBEH KOCTBA:
o [MonyyasaHe Ha uHGopmauus 3a akTyaneH banaHc no cMeTka/u.
e [MonyyasaHe HA MHPOPMALMS 3Q ABUXKEHHUS NO cMeTKa/ W.
e /iHdopMaums 30 HANMMYHOCTU M ABUXKEHMS NO BAHKOBM KAPTH.
¢ /lHpopmaums no penosuty
e /indopmaums no kpeant
o [pyrn MHPOPMATHBHM yCryru 30 M3MNON3BAHWUTE BAHKOBM NPOAYKTU M YCIYTH, HOBMHM U Ap.
172.2. 3a notpebutenu ¢ aktMseH gocTbA:
¢ HapexpaHe 3a BbTpelwHO-6aHKOBK U MEXAYOAHKOBM NPEBOAM M UCKAHMS 30 AMPEKTEH AEOMUT B MECTHA BANYTA.
e HapexpaHe 3a npesoau B 4y>XAeCTPAHHA BANYTA.
e ObMmsaHa Ha sanyta mexay cmetkn Ha KITMEHTA s BAHKATA.
e [oanuceaHe 1 M3NPALLAHE HO HOPEXAAHMS 30 NIATEXHW onepauumn npu aktmeeH goctsn B Pandansen OHTAMH.
ellpaBa 30 ynpaBneHue HA KAPTH, KOMTO BK/IOYBAT: 3aSBKA 3a MPOMSHA HO  OMEPALMOHHMS  JIUMMT
(nHeBeH/cepMuuyeH/MeceveH ) oTaenHo 3a BCIKA M3AAAEHA KapTta 3a TerneHe B 6poi Ha ATM/MOC, nnaware Ha cToku
M ycnyru, quasi cash, MHTepHeT TpaHsakumu; 3asBKA 3a yClyra 3a NONy4aBaHe Ha TekcToso cbobluerue (SMS) ¢ kop 3a
MOTBbPXAABAHE MPM BCIKO MIALIAHE B MHTEPHET cTpaHuum 3a scekn Kaproabpxaren, HapuyaHa ,Curyphu nnawarms 3-
D Secure”.
173. Maebpwsare Ha aktueiu onepaumn B Paindaimsen OHMAWH, no wn. 171.1., un.171.2. w 4n.172.2. ce
OCBLUECTBSBA CEeA 3aAbNOOYEHO YCTAHOBABAHE HO BTEHTUYHOCTTA HA KAMEHTA Ype3 CRefHUTe CPEAcTBA 30 MAEHTUPMKALMS
M aBTOpPM3ALMS:
o [otpebutencko MMe M NApPoONa 30 AOCTbM B KOMOMHALMA C €AHOKPATEH OTOPU3ALMOHEH KOB C BPEMEHHA BANMAHOCT,
nsnpateH ot BAHKATA ypes SMS cbobuierne Ha MobuneH HOMEp HO MMETO Ha CbOTBETHWS NOTpebuten (3a nnatexHu
onepauun ¢ eanHmnyer pasmep o 20 000 nesa Mnu paBHOCTOMHOCT B YyXAECTPAHHA BAMYTA (M34MCNEHA MO GUKCHHT)).
o [MoTpebutencko nMe M NAPONA 3a AOCTbM B KOMOUHALMS C €AHOKPATEH OTOPU3ALMOHEH KOA, FEHEPUPAH OT XAPAYEpPHO
TOKEH YCTPOWCTBO MM CMELMANMUIUPAHO NPUNoXeHWe 3a mMobunhu yctpoictea ,Pandainsen Token” — codryepeH TokeH
(0bwo Hapuyarw 3a kpaTkocT ,TokeH”) 6e3 orpaHMYeHMe B pasMEPa HA MNATEXHUTE ONEpPaLMM.
BAHKATA He msmbnnsea aktuehu onepaumn 8 Pandainsen OHITAMH, npu HemsnbaHenwe ot ctpana va OHJTAMH
noTpebuTens Ha ABTOPU3ALIMOHHUTE YCNOBMS
173.1. UckaHe 3a yceossaHe Ha KpeauT moxe aa bvae nogapeHo npes Pandansen OHITAMH camo cneg ycnewro
npeHTMbuumMpaHe cvrnackHo un.173.

173.2. baHkaTa M3MbAHSBO HAPEXAOHWMS 30 M3ACaBAHE HA OAHKOBA rAPAHUMS (QBTOPM3MPAHO M MOAMMUCAHO CbC
SMS/TokeH), HapexaaHe 30 NPOMSHA HA M3gapeHa BAHKOBA rAPAHUMS (ABTOPU3MPAHO M MOpmMcaHo cbe SMS/TokeH),
HOpEeXAaHe 30 M3AABAHE HA OKPEeaWTMB (ABTOPM3MPAHO M MopnucaHo cbc SMS/TokeH) M HapexpaHe 3a NpomsHa Ha
M3[OpEeH OKpepuTMB (aBTOpM3MpaHO M nognucaHo cxc SMS/tokeH) npes Paidaisen OHITAMH camo cnep HaanexHa
aBTOpM3ALMS CbriacHo yn. 173.

173.3. BaHkata M3MbAHIBA HAPEXAAHWS 30 M3AABAOHE HA OAHKOBA rAPAHUMS (MOAMMCAHO C  KBAMMGUUMPAH
eNneKTPOHEH MOAMMC M QBTOPM3MPAHO cbc SMS/TokeH), HapexaaHe 30 MPOMSHA HA M3gapeHa GAHKOBA FAPAHLMS
(noanMcaHo ¢ KkBAMMPUUMPAH ENEKTPOHEH MOAMMC M CBTOPU3MPAHO Ccbc SMS/TokeH), HapexpaHe 3a M3gaBaHe HA
aKpepuTHB (MOAMMCAHO C KBANMMPUUMPOH enekTPOHEH MORMMC M ABTOPU3MPAHO CbC SMS/TokeH) u HapexaaHe 3a
NPOMSHA HO M3OAAEH OKPEAMTHB (MOAMMCAHO C KBANMGUUMPAH ENeKTPOHEH MOAMUC M aBTOPM3MPAHO cbe SMS/TokeH)
npes Pandainsen OHJTAMH camo cnep HapnexHa astopusaums cvrnacHo yn. 173 w cnep nognuceare ¢ Ksanuduumpan
enektpoHeH nopnuc (KEM), seve sakynen ot Knuenta u peructpupar 8 Paindainsen OHJTAMH.

174. BAHKATA uma npaso pa ysenuyasa umu orpanmuasa obxsata Ha ycnyrata “Pandainsen OHNAMH”,
BK/TIOYMTENHO M [O MPOMEHS TEXHMYECKATA MPOLUEAypa, KACAELd M3BbPLUBAHETO HA YCIYIUTE Ype3 eNeKTPOHHW KOHAMM 3a
poctbn. Tean penctems Ha BAHKATA ce ocHOBaBAT HO NMPOMEHM B M3UCKBAHMATA HA AEHCTBALLOTO 30KOHOJATENCTBO,
cbobBPaXEHUs 3a CUTYPHOCT MK NOROOPEHNS B CbOTBETHWS MPORYKT.

IX.1. Peructpauus 3a nonseaxe Ha “Paidansen OHJIANH”

175. 3a pa nonsea ycnyrure “Pandainsen OHITAMH", KITMEHTBT nonbnsa 1ckaHe 3a perveTpaums cbe CbAbPXaHKUe U
dopma, onpepenern ot BAHKATA, B Kkoeto nocousa cMeTkuTe W NPOAyKTUTE AO KOMTO Xende AA MMA [OCTbN Ypes
Paindansen OHITAMH, kakto 1 cboTeeTHUTE NPABA 3Q M3BBPLUBAHE HA ONEPALMM MO TAX.
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176. C nopaeaHeto Ha Takoea uckaHe B opuc Ha BAHKATA unu no enektporen nvt, KIIMEHTBT aeknapupa, ue e
3anosHat u npuema Hactoswmte Ob6wm ycnosus. KIIMEHTBT ce samvnxasa ga 3sanosHae OHAMH MOTPEBUTENS ¢
HacToswute Obu ycnosus.

177. Mpuemaneto Ha Hactoswute Ob6wm ycnosus ot KITMEHTA uma peictemeto Ha cknioyBaHe HAO PAMKOB OTOBOP MO
cmucena Ha masa 1V, paspen lll or 3MYMC, ¢ BAHKATA. Horosophute otHowenms mexay BAHKATA u KITUMEHTA,
oTHocHo nonssareto Ha “Pandaisen OHNAMH" Bansar B cuna cnep noanMcBaHe HA MCKAHE 3Q PErUCTPALMS 3a YCTyraTa
ot KIIMEHTA, npepoctasste Ha nbaHomowwms 3a goctsn Ha OHJTAMH MOTPEBUTENS 1 nonyyasaHe Ha notpebutenckoto
ume M naponata (8 3anevatad nauk) ot OHITAMH TOTPEBMTENTA. OrHolweHuata Mexpy CTpaHWTe ce YpPexpaTt ot
HacToswure O6wm ycnosus, koHkpetHute ycnosus nocovenn ot KITMEHTA e uckaHeto 3a peructpaums, percrealyure
Tapuda 3a takcute u kommcnonute Ha Pandansenbark (Bvarapus) EAL 3a opuanyeckn nMua M eRHONMYHM TbPTOBLUM M
O6wure ycnoeus 3a penoea peiHoct Ha BAHKATA, kakto 1 Pvkosopcteo 3a notpebutens, ny6nukyBaHM B CTPAQHUUMTE HO
BAHKATA www.rbb.bg 1 online.rbb.bg .

178. KIMMEHT - lopuanyecko nuue, nonysasa AOCTbA AO cucTeMata Ao 3 paboTHU [AHM crep MOMyYaBAHETO HA
notpebutencko cu ume u napona or OHNAMH NOTPEBUTENA. OHNAMH MOTPEBUTENAT nonysasa SMS ussecte Ha
HOMepA 30 KOHTAKT, MOCOYEH B MCKAHETO, criep kaTo nonyyerust NMAH-nnuk 30 goctbn Ao cuctemara eeye e AKTUBEH.

179. BAHKATA npepoctass notpebutencko ume u napona 3a goctsn nunyHo Ha scekn OHNTAMH MOTPEBUTES.

180. Ako npeaBapUTENHO € 3asBMA MON3BaHETO Ha aktueHu ycnyrn B “Pandamsen OHIAMH”, KIIMEHTBT uma
Bb3MOXHOCT Aa u3bepe no kakve HayuH OHITAMH MOTPEBUTENAT we asTopusmpa HanpaseHuTe HAPEXAAHMS ChIIACHO
4n.173, KaTo yKaxe TOBA B UCKAHETO 30 PErucTpaums 30 yCNyrata W NpepocTassHe Ha BAHKOBM yCayru.

180.1. B cnyyait, ye e u3bpaH KATO HOYMH 30 CBTOPM3UPAHE HA OKTUBHM TPOAH3OKLMM — E€RHOKPATEH KOR,
usnpaten or BAHKATA ypes SMS, & uckarerto 3a nonssane KJIMEHTBT tpabsa ga nocoun mobunen HOMep HA MMETO Ha
cvoTeetHus notpebuten. Ha nocouerns mobunen Homep OHIIAMH MOTPEBUTENAT we nonyyasa egHokpateH kop 3a
MNOTBbPXAEHME HA MPEBOA WM ENEKTPOHHA 3ASBKA.

BAHKATA He Hocu otrosopHoct, korato OHTAMH TIOTPEBUTENIAT He nonyun usnparenus SMS, nopaan nunca Ha
porosopHu otHowwenus Ha KITMEHTA ¢ mobunHus onepatop u/unu TeXHUYECKM NPUYMHM, CBBP3AHM C MOBMAHMS onepatop
unu texHudeckute cpeactsa Ha OHIAMH MOTPEBUTENS (Hanp. nunca Ha obxear, poyMuHT NOKpHTHeE, M3KnioueH TenedoH
n ap.) wnm ako OHNAMH MOTPEBUTENAIT e npomenun tenedoHHmus cu Homep, 6es aa e ysepomun 3a tosa BAHKATA,
KOKTO W B Ciyyan Ha 3aryba unm kpaxba.

180.2. Tokenute ce nonyyasar ot oduc Ha BAHKATA cpewy takca 3a nonssare, cvrnacHo gedcteawara Tapuda
3a TakcuTe U KomucHoHnute Ha Pardaisenbark (bvnrapus) EALL 3a opuanyecku nMua u eAHOAMYHM THPrOBLM.

180.3. TokeHbT 1 epHokpatHuat koa, usnpareH ot BAHKATA ypes SMS cnyxar 3a asropusauus camo B cuctemara
“Pandainsen OHTAMH" 1 He Morat ga 6bAAT NON3BAHM 30 HUKAKBU APYTH LEMM.

IX.2. NMon3BaHe Ha ycnyrute, NpeanaraHn No eNeKTPOHEH NbT

181. BaHkata uma npaeo pa msucka pombaHutenHa sepuukauns npu snmceane Ha OHITAMH TlMotpebutens upes
enHOKpaTHa napona, uanpateHa ot bawkata upes SMS Ha MobunHus TenedoH 30 KOHTAKT, MOCOMEH B MCKAHETO 3a
Paindansen OHTAMH.

182. Beuukn peictems, wmssbpwenn ot umeto Ha KIIMEHTA cnep ycnewwoto wupentuduumpare wa OHJTAMH
MOTPEBUTESA ¢ BbBexpaHe Ha NOTpebUTENcKO MMe M Napona u/unu aBTOPU3ALMS C TOKEH, EAHOKPATEH KOA, M3NPATEH OT
BAHKATA ypes SMS, npepctaenssaT BanMAHM, MOAMMCAHWM NUCMEHM  u3seneHws, obsbpssawmn  KJTMEHTA.
MpeHtuduumpareto ¢ notpebutencko ume M napona u/MnuM QBTOPMUIALMSTA C TOKEH E[HOKPATEH KOA, WM3NpATeH OT
BAHKATA upes SMS, uMar peicTBneto HQ €NEKTPOHEH MOAMMC MO CMUCHIA HA 3AKOHA 3 €NEKTPOHHMS AOKYMEHT U
€NEKTPOHHUTE YAOCTOBEPUTENHM YCIYTM M UMAT AEMCTBUETO HA MPOBHO BANMAEH MOAMMC MO cMucbna Ha 4n.4, an.5 or
3akoHa 3a CyetoBoacteoto. ENeKTpOHHMST NOANMC NO NPEAXOAHOTO M3PEYEHME UMA [EMCTBMETO HA COMOPBYEH MOAMMC MO
CMMCBIa HO 30KOHA 3Q ENEKTPOHHMS OKYMEHT M eneKTpOHHUTE yaoctoseputentu ycnyrm u Pernament (EC) Ne 910/2014
Ha Esponeitckus napnament u Ha Coeeta ot 23 1onun 2014 r. 0THOCHO enekTPOHHATA MAEHTUPUKALMS U YBOCTOBEPUTENHUTE
YCAYr1 NpU enekTPOHHU TPAHCAKLUMM HA BLTPELUHMS Nasap M 3a otMaHa Ha Oupektusa 1999/93/EO (OB, L 257/73 ot
28 asryct 2014 r.).

183. OHNAMH notpebutenst uma npaso pa usbepe 6bp3 [OCTBN AO CMELMANUIMPAHOTO MOBUIHO MPUNOXEHME —
(,PatMobain”), cnep kato ce wupeHTMduumpa c notpebutenckoto cu ume M napona 3a Pandamsen OHJTAMH.
AktueupaHeto Ha 6bp3 goctsn go MobunHoto npunoxenne ,PanMobain”)ce wmssbpwesa cvrnacHo nybnukysaHuTe
MHCTPYKUMM 30 CUIYPHOCT, KQTO TO3M HOYMH HE OTMEHS MK NPOMEHS BXOAA ¢ notpebutencko ume u napona Ha OHAMH
Motpebutens.

184. Usmbnnssaneto ot ctpaHa Ha BAHKATA Ha npesoan B MECTHO M Yy>XAECTPAHHA BAMYTA, MPEBOAU MEXAY MECTHM
W YYXAECTPAHHM NILA, M3NAALLAHE HA TPYAOBM Bb3HATPAXKAEHMS, M APYTM OKTUBHM TpaH3akumu, Hapepern ot OHJTAMH
MOTPEBUTENS npes Pandansen OHITAMH, ce m3ebpluBa B cboTBETCTBME C M3MCKBAHMATA HA [ENCTBALLMTE HOPMATUBHM
QKTOBETE U TE3M, PEINAMEHTUPALLM TAXHOTO MPUIOXKEHHUE.

185. BAHKATA uanckea npeactaesHETo HA HEOBXORMMM AOKYMEHTM MO ENEeKTPOHEH MbT MM HA XAPTMEH HOCUTEN, B

CBOTBETCTBME C M3MCKBAHMATA HO AeicTeawoTo sakoHopatencteo u Obwute ycnosus 3a penosa genHoct Ha BAHKATA s
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CHMNA KbM AAAEHWS MOMEHT.
186. Monyuenute nnatexwu Hapexparus npes Pandainsen OHTAMH  wHapegenn or OHJTAMH MOTPEBUTENY, ce
obpabotsar B obuuaitus 3a BAHKATA cpok, pernamentupat 8 Tapudata sa Takcute u komucuonute Ha Paindaisenbark
(Bvnrapus) EALL 3a 1opuanyecku nMLA M eQHOANYHM THPrOBLM, CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.
187. BbaHkata Moxe Aa M3MCKA AOMBLAHWUTENHO MOTBLPXKAEHWE HA ENEKTPOHHO MNATEXHO HAPEXAAHe, AOPM KOraTo To
€ NOANMCAHO CbC CPERCTBO 3a aBTOpM3AuMs, kaTo ocblecTsn koHTakT ¢ OHJTAMH notpebutens. 3a tasu uen ce usnonssa
Tene¢oHHMs HoMep, nocoueH B uckaneto 3a Paidainsen OHITAMH. Baxkata cu sanasea npasoto aa 3abaen unu otkaxe
M3MBIHEHUETO HO ENEKTPOHHMS NMPEBOA B CYYAM Ye:

— He ycnee aa ocblyectsn kontakt ¢ OHJTAMH notpebutens

- MMa cbMHeHwue 3a asteHTyHocTta Ha OHJTAMH notpeburens
188. 30 pata Ha OTKpMBAHE HA [EMO3WT, YMATO 30sBKA 3a OTKpMBAHe e uanpateHa npes Pandaisen OHJTAMH s
MOYMBEH [EH, CE CYMTA MbPBMST Creasaly paboTeH aeH.

189. Bcuukm kpepntHu M pebuthu sanuceanmus no cmetkute Ha KITMEHTA ce cumtar 3a okowuatenwu cnep
NPMUKIOYBAHE HO CYETOBOAHMS AEH.
190. BAHKATA cu sanassa npasoto ga usucksa ot KIIMEHTA pombanutenHa mndopmaums u/mnu Leknapauus no

4n.66, an.2 ot 3aKOHA 30 MEPKMTE CPeLLy M3MUPAHETO HA MAPH, BbB BPbH3KA C M3BBPLUBAHETO HA KOHKPETHA onepauus. B
cnyyanm Ha otkas ot ctpaHa Ha KJIMEHTA 3a nombneane Ha Ttokaea peknapaumsa, BAHKATA ysegomssa nucmeHo
AreHumnsta 30 PMHAHCOBO pa3sy3HaBAHE B CbOTBETCTBME C pasnopenbute Ha un.72 ot 3akoHa 3a Mepkute cpelyy
M3NUPAHETO HA NAPY.

191. BAHKATA uMa npaso Aa Hanara OrpaHWYeHuMs 30 M3BbpluBaHe Ha onepauuun upes “Pandansen OHITAMH",
KOMTO MPOM3TUYAT OT M3UCKBAHMATO HO AEMCTBALLOTO 30KOHOAATENCTBO, BbTpewHute npaeuna Ha BAHKATA, Hacroswure
O6Lwm ycnosus 1 NOARBLPXAHETO HA HEOBXOAUMATA CUIYPHOCT HO CUCTEMMTE.

IX.3. Mon3eaHe Ha xapayepeH unu copryepeH TokeH

192. Ha ocHoeaHue npepssero nucmero uckane ot KJIMEHTA, BAHKATA npegocrass Ha OHITAMH NOTPEBUTENS
XAPAYEPHO TOKEH YCTPOMCTBO MWAM CMEUManu3MpaHO npunoxeHue 3a MobunHu yctpoictsa ,Pandaisen Token” -
copryepeH TokeH (obwo HapuyaHu 30 KpaTkocT ,TokeH”). TOKeHsT NpeAcTaBnsBa CPEACTBO 3a QBTOPM3AUMS MPU
W3BBPLUBAHE HA OKTMBHM TPOH3OKUMM, B HYOACTHOCT MOANMCBAHE M/WMnM uM3npawaHe Ha Hapexaanus ot OHNAMH
MNOTPEBUTENS kbm BAHKATA ot umeto u 3a cmetka Ha KITMEHTA. TokeHsT 6uBa ABa BMAA:

192.1. XapayepeH TokeH — €NEKTPOHHO YCTPOMCTBO FEHEpMPALLO €RHOKPATHO BANMAHM LUMPOBM KOAOBE HA
6a3a ckaHnparo nsobpaxenue ot Pandansen OHTANH;

192.2. CodryepeH TOKEH — CMEUUANUIMPAHO MPUNOXEHUE 30 MOBMNHW YCTPOMCTBA 30 NOTBLPXAEHWE HA
HapexpaHus, pabotewo 8 asa pexuma: OdnaitH — ypes reHepupaHe €RHOKPATHO BAAMAHM UMPPOBM Kopose Ha bHasa
ckaHupaHo nsobpaxenune ot Pandansen OHNAVH; OnnaitH pexum — NoTBbPXAGBAHE HA HAPEXAAHMS NPH OKTMBHA
WHTEPHET BPbH3KA NOCPEACTBOM WM3BECTMS M3NPATEHM HA MOBMAHOTO YCTPOMCTBO.

193. Cnea aktusupane Ha tokena, OHJTAMH TIOTPEBMTENAT Hocu cvemectHa otrosopHoct ¢ KITMEHTA 3a
NOCNEANLIUTE OT BCUYKM AEMCTBMS, U3BBPLLEHU C HETO.

194. OHJTAVH MOTPEBUTENAT Hocu HakasatenHa u/MaM rPpaXpaHCKA OTFOBOPHOCT no chaebeH pep B crepHute
cayyau:

- [pu “3Mama 1 HenpPaBOMEPHO M3MOM3BAHE HA TOKEHA

- Mpu HapywasaHe Ha 30ABAKEHWSTA CU MO onassaHe Ha TokeHa u [TNH-a.

195. BAHKATA He Hocu OTrOBOPHOCT B Cly4ail HA M3BbPLUEHO ONEPALMS C TOKEH, KOHTO € WU3rybeH, OTKPAAHAT, OTHET
WIM M3NON3BAH NO APYT HEMPOBOMEPEH HAYWH, B KOMBMHALMS ¢ npasunHo sbeeaeH MAH.
196. BAHKATA He HOCM OTFOBOPHOCT, OKO MOAGAEHOTO OT TPETO NMUE MUCMEeHO 3asBieHWe unu cbobuieHne 3a

narybeaHe, kpaxba, oTHEMaHe, MORNPOBIHE MM W3MON3BAHE MO APYr HEMPOBOMEPEH HAYMH HO TOKEHA € C HEBIPHO
cvabpxanue unn e noanpaseHo 1 BAHKATA e npeanpuena Heobxopnmmute mepku 3a 6IOKMPaHETO My.

197. OHITAVIH MOTPEBUTENAT e pravxeH npu QKTMBMPAHE HO TOKEHA, A 30AC0AE NEPCOHANEeH UAEHTUPUKALMOHEH
Homep (MAH).

B cnyuan, ye e u3sbpaH KATO HOYMH 30 QKTMBMPAHE HA TOKEHA — efHoKpateH kop, uanpated ot BAHKATA upes SMS, &
uckaweto 3a nonssaxe KIIMEHTBT tpabea aa nocoun mobuneH HOMEp HQ MMETO Ha cboTBeTHUs noTpebuten. Ha nocoverus
mobunen Homep OHJTAMH MOTPEEUTENAT we nonyyasa egHokpaTteH kop 3a aktueupaHe Ha TokeHa. BAHKATA we Hocw
otrosopHocT, korato OHTAMH MOTPEEUTENAT He nonyuun usnpateqns SMS, nopagm nmMnca Ha BOrOBOPHM OTHOLLEHMS HA
KNMMEHTA ¢ MobunHus onepatop W/vnu TEXHMYECKM MPUYMHM, CBBP3AHM C MOBMIHMS OMEPATOP MM TEXHMYECKMUTE
cpeactsa Ha OHJTAMH MOTPEBUTENS (Hanp. nunca Ha o6xeaT, pOyMMHT NOKPUTHE, M3KIOYEH TenedoH u Ap.) unm ako
OHNAMH MOTPEBUTENAT e npomermn tenedorHus cu Homep, 6es aa e ysepomun 3a toea BAHKATA, kakto u 8 cnyyan
Ha 3aryba unmn kpax6a.

198. OHJTAVH MOTPEBUTENAT e anbxeH fa CbXPAHSBA TOKEHA W AG FO MON3BA CAMO JIMYHO, C FPUXATA HA [ob6bp
CTOMAHMH M B CbOTBETCTBME C YC/IOBMSTA 30 HETOBOTO GKTMBUPOHE M MOJ3BAHE, B TOBA YMCIIO MPUIOXEHATA KbM HACTOSLLUTE
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O6wu ycnosus U MHCTPYKUMS 30 NON3BAHE HA TOKEH.

199. BAHKATA e pnvxHa pga npegoctaeu 6e3nnatHO HOB XAPAYEpPEH TOKEH MpU NposseH AedekT HA YCTPOMCTBOTO B
pamkute Ha nepuoa ot 1 roamHa u 6 Meceua OT NONYYABAHETO MY.
200. Mpu 3arybeare/ kpaxba Ha XAPAYEPHOTO YCTPOWCTBOTO, MM NpK uckaHe of ctpana Ha Knuenta/Motpeburens

30 NPEefOCTaBSHE HA HOB TOKEH M3BbH crydaute no un. 199 no-rope BAHKATA npepocraes Ha KITMEHTA Hoe xapayepen
TOKEH Cpelly 3annaliaHe Ha BANMAHATA My KbM TO3M MOMEHT LEHa CbIMACHO AeicTeawata Tapudara 3a Takcute M
komucuonute Ha Paindaisenbank (Bvarapus) EALL 3a opuanyeckn nuua u eAHONMYHM THProBLM.

IX.4. 3aabnikeHns U OTTOBOPHOCTH

201. KIMMEHTDBT otrosaps 1 e 06BbP3aH OT BCUYKW AEMCTBUS, U3BBPLUEHW OT HETOBO MMe, CNef MoNyYaBaHE HA AOCTbM
Ha OHNTAMH NMOTPEBUTENS po “Pandansen OHJTAMH" Ha 6asata Ha NOAOXKMTENHA €NeKTPOHHA MAEHTUPMKALMS U
QBTOPM3ALMS, CbINACHO 3AKOHA 30 €NEKTPOHHUSA AOKYMEHT U ENEKTPOHHUTE YAOCTOBEPUTENHMU YCIYTH.

202. KNMEHTBT e anbxeH pa ocurypu gocTtsn u mssbplusaHe Ha onepaunn B “Pandainsen OHTAMH” camo ot csoe
ume unu ynbnHomouenute 3a yenta OHJITAMH NMOTPEBUTENIN, & cvotsetctemne ¢ HacToswmte Obwm ycnoeus.

OHNAMH NMOTPEBUTENAT e anbxeH aa nasu B TaMHA CBOSTA MAPONA, CBOS MEPCOHANEH MAEHTUGMKALMOHEH HOMep 3a
[OCTBN 4O TOKEH, W APYTUTE CPEACTBA 30 eNeKTPOHHA MpeHTMdMkaums u astopusaums, npepocrtasenn ot BAHKATA, karo
B3EMe BCMYKM HEOOXORMMM MEpPKM Cpelly Y3HOBOHETO MM OT TpeTw nuua; Aa He sanucea MUH-a, apyr nopoben koa mnu
YAOCTOBEPUTENHA WHPOPMALIMA MO HAYMH, KOMTO [ABA BbIMOXHOCT 30 Y3HOBOHETO MM OT APYrO NMUe, BKIIOYHUTENHO BbPXY
TOKEHA, MOBUNHHUS Cu TeneoH UK APYra BeLl, KOSTO HOCH 30eAHO C TSX.

203. BAHKATA npuema nonoxutenHata BanMaaumMs HO NAPONATA M APYIMTe CPEACTBA 30 €NEKTPOHHA MAEHTUdMKaLMS
n astopusaumns npepocrasedn Ha OHJTAMH MOTPEBUTENA 30 poctatbyHo AOKA3ATENCTBO 30 HETOBATA MAEHTMYHOCT.
BAHKATA Hsma 3apbiikeHue Aa M3BbPLUBA AOMbBIHWTENHM AEWCTBMS 30 yAOCTOBepsBaHe Ha uaeHtuyHnoctra Ha OHJTAMH
MNOTPEBUTENA.

203.1. OHNAMH TOTPEBUTENAT noHacs Bcuuku 3arybu, HE3ABMCMMO OT pAsMepa WM, CBbP3AHM C
Hepa3PELLEeHN MAATEXHM ONEPALMM, KOFATO MM € MPUYMHMA C M3MOMA MM C HEM3MBLIHEHMETO HA eAHO MM NoBeye OT
sapbnxerusta cu no un.75 ot 3MNYMNC ymuwnero unu nopapu rpyba HebpexHoct. 3a aa 6bae U3BbPLUEHA NPELEHKa AAnM
e Hanuue HewsmbaHeHue Ha sagbmkennsta Ha OHMAMH MOTPEBUTENS no un.75 ot 3MYMNC nopaaw rpyba HebpexHocT,
Ce B3eMAT NpeaBua BCUYKM OTHOCMMM KbM CbOTBETHMTE TPAH3AKLUMM GAKTH, B TOBA YUCIO, HO HE CAMO, M AAM € HANULE:

- NpMEObUBAHETO HO NAPONATA M APYTMTE CPEACTBA 30 ENEeKTPOHHA MAEHTUOUKALMS M QBTOPM3ALMS, MPEROCTABEHM HA
OHNAWMH MOTPEBUTENY, ot tpeta ctpaHa, nopapu HecnaseaHe Ha nybnukyeanute ot BAHKATA Wuctpykummn 3a
CMIYPHOCT, HepasaenHa vact ot Hactoswmte OBl ycnosus;

- Heotopusuparo ot OHITAMH MOTPEBUTENA uHTepHeT nnawaHe, KOETO € M3BbPLIEHO OT KOMMIOTbP, HAMMPALY Ce B
xunnweto Ha OHNIAMH MOTPEBUTEN, & oduca, kbpeto Toi paboTu, unm oT BPYyro yCTPOMCTBO, HOMMPALLO Ce NOA
Heroe KOHTpPO;

- Heotopuanparo ot OHITAMH MOTPEBUTENS uHTepHeT nnalwaHe, KOETO € QBTOPUIUPAHO Ype3 NoTpebUTencko Mme u
napona, TokeH, egHokpateH kog, usnpared ot BAHKATA ypes SMS

- poctsnsane ot OHNAMH MOTPEBUTENA  na Pandaisen OHITAMH He upes pupektHo HabupaHe Ha aapeca
https://online.rbb.bg nnu ot oduumnantms canr Ha Paindaisenbank https://www.rbb.bg.

203.2. B cnyyai Ha HEOTOPU3MPOHO M3MON3BOHE OT TPETA CTPAHA HA MAPONATA M APYIMTe CPefcTed 3d
enekTpoHHa uaeHTudmkaums u astopusauus, npegoctasern Ha OHITAMH MOTPEBUTENS, BAHKATA He Hocu otrosopHOCT
3a sarybu Ha KJTMEHTA B pesynrar oT pedcteMsta HQ TpeTaTta CTPAHA, GKO NpuaobMBAHETO HA NApoOnaTa U Apyrute
CPEACTBA 30 eNEKTPOHHA MaeHTUdMKaums 1 asTopusaums, npegoctasern Ha OHITAMH MOTPEBUTENS ot tpetata crpaHa
M CbOTBETHMTE MNALLAHMS, CO CTAHANKM npu xunotesute Ha wn. 203.

204. Monseatenute Ha ycnyrata, Kouto He ca notpebutenn no cmucwvna Ha 3MYMC, ca oTroBOPHM M3LSNO 30 BCAKAKBM
TPAH3AKLMM OT CTPAHA HO HEOTOPU3UPAHM UL B PE3YNTAT HO HEOTOPUIUPAH AOCTB.

205. BAHKATA He HOCM OTTOBOPHOCT 30 PEKAGMALMM HO MAATEHM CTOKM M YCAYrW, KAKTO M Npu nogobHu cnopose,
KOWTO Ce YPEXAAT AMPEKTHO CbC 30CETHATATA HACPELLYHA CTPAHA.

206. BAHKATA He Hocu OTroBOpHOCT 3a 3a6aBSHE MM HEM3MBAHEHWE HO HAPEXAAHE 30 NAALAHE B PE3yNTaT HA MK
BbB BPb3KA C HETOYHOCTU WM FPELUKU MPU MOMBABAHETO HA MHPOPMALMATA, NP POPCMAXOPHM OBCTOSTENCTBA, NOPAARK
TEXHMYECKU NPOBNEMH, TMNCA HA MHTEpHET BPb3KA, CMYLUEHMS MO NIMHUMTE M APYTU, OCBEH B Cy4YaMTe, KOTATO BPEAMUTE Ca
HACTBAMAM B PE3YATAT Ha NposseHa rpyba HebpexHocT ot ctpana Ha BAHKATA.

207. 3a nonseare Ha “Pandanmsen OHJTAMH”, KJIMEHTBT nnawa TakcM M KOMMCMOHM CBIMACHO AEMCTBALLATA
Tapuda 3a takcute u kommucuonnte Ha Pandansenbank (Bvarapus) EAL 3a opuanyecku AMLG M eQHONMYHM ThPrOBUM C
npuemaHeto Ha Hactoswmre O6wu ycnosms, K/IMEHTBT pasa csoeto 6esycnoBHO M HEOTMEHWMO Cbriacue, M
ynbnHomowasa BAHKATA pa sagbnxasa cmetkara/ute My, OTKPUTM NPU Hes, CbC CYMMTE HO TOKCUTE U KOMWCMOHMTE,
kouto KITMEHTDBT gvaxu.

208. KNMEHTBT e pnvxen aa ocurypu no cmetkata cu 8 BAHKATA gocrarbuHo cpepcTsa, HeobxoaMMu aa nokpusT
BCMYKM HETOBM HApPexXAaHus, sapbixerus koM BAHKATA wnu Tpetn nuua, Bb3HMKHANM B PE3ynTaT OT MON3BAHETO HA

“Pandansen OHJTAMH". B cnyyait Ha HepocTathyHa HanuyHocT no nnatexHara cmetka Ha KITMEHTA 3a usmsnHeruneto Ha
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nnatexHa onepauus, BAHKATA otkasea usnbiaHeHneto Ha HapexaaHeto. OTKA3AHOTO MAATEXHO HAPEXAAHE MosyyYaBa
craryc "Ustput", ¢ koeto ce cuuta, ye BAHKATA e ysepommna KJTMEHTA, ue nnatexHoto HapexaaHe Hama pa Gbae
WU3MBAHEHO.

IX.5. BnokupaHe Ha NPABOTO 34 AOCTHN

209. KNUEHTBT/ OHNAMH NOTPEBUTENAT uma npaso ga Hapeau GnokupaHe Ha npaeoTto 3a goctsn Ges pa e
[/TbXXEH 4O NOCOYBA 30 TOBA KOHKPETHA MPUYMHA.

210. KNMUEHTBT/ OHNAMH NOTPEBUTENIT e anvxen ga ysepomu HesabasHo BAHKATA & cnyyait Ha:

- OcHoBaTeNHO CbMHeHWe, Ye naponara 3a poctsn M/unan apyrute npepoctasedn ot BAHKATA cpepctsa 3a
€NeKTPOHHA MAEHTUGMKALMS M QBTOPM3ALMS, PECNEKTUBHO: CA CTAHANM AOCTOSHWUE HA TPETM HEYMbIHOMOLLEHWM Mua, cd
306paBEHM, Ca TEXHUYECKM YHULLOXEHU MW NOBPEAEHM;

- Mo cMeTkarta e yctaHoeeHa onepauus, kosTo He e pasnopeaeHa ot umeto Ha KITMEHTA,;

- YCTOHOBEHA HETOYHOCT MM PA3MWHABAHE B PEKBU3MTUTE (Cyma, nonyyaten u ap.) Ha Hapepera ot KJTMEHTA
TPAH3AKLMS.

YeenomneHnueto 3a 6nokupaHe Ha FOCTH Ce M3BLPLUBA B MMCMEH BMA. B cnyyai Ha u3sbplieHo ysegomnerue no TenedoHa,
KNUEHTBT/ OHNAMH MOTPEBUTENAT e pnbxeH B cpok oT epuH paboTeH aeH OT AeHs HA YBEAOMIEHMETO [A NOJAAE B
MUCMEH BMA HapexaaHe 30 B1oKMpaHe NPABOTO HA AOCTHA [O CUCTEMATA HA CLOTBETHMS noTpebuten.
BAHKATA e sagvnxeHa aa 6nokupa ceoespemeHHo, cnopes cnyyas: npaeoto 3a goctsn Ha KITMEHTA u/unn OHNTAVH
MOTPEBUTENA  u/unu mpyrMte cpeactsa 3a eneKTPOHHA WAEHTMMKALMS M CBTOPM3AUMS, CNEA MOAYYaBAHE HA
yBefomneHue no Hacroswus uned, popu ako KIMMEHTBT/ OHNAMH MNMOTPEBUTENAT e aeictean ymuwnero uam ¢ rpyba
HebpexHoCT.
211. BAHKATA uma npaso aa 6nokupa poctsna Ha KIMEHTA/ OHINAMH NMOTPEBUTENS no ycnyrata Paidansen
OHJTAVH, B cnyyan ve:

. TOBO CE HANAra No NPUYUHA CBBP3AHA CbC CUMIYPHOCTTA HA MAATEXHUS MHCTPYMEHT;

. MMO NOJO3PEHUE 30 HEOTOPUIUPAHO MW UIMAMIIMBO M3MOM3BAHE HA MIATEXHUS UHCTPYMEHT;
BAHKATA cvobwasa Ha KITMEHTA 3a 6nokupaHeto Ha pocTsna go oHnaH BaHKMpaHe NpeaBapuTenHO, KOrato TOBA €
Bb3MOXHO MNW BERHArA cnep BnokMpaHeto.

IX.6. MNpekparasaHe Ha NON3BAHETO
212. KIMEHTBT moxe aa npekpati nonssarero Ha “Pandanser OHTAMH" no ecsko Bpeme npu ycnosue, ye HIMa
HeypeneHu sapbnxerus kbm BAHKATA.
213. BAHKATA Moxe aa npekpatn nonssaHeto Ha “Pandaimsen OHJNTAMH” ot KJIMEHTA epHoctpaHo, ¢
eaHoceamuuro npepussectne 3a KITMEHTU opuanuecku nuua. Monseanero Ha “Paidaisen OHMAMH” moxe pa 6bvae
npekpateHo egHoctparHo ot BAHKATA, 6es npepussectne, B cnegHute cnyyau:

* Hapywetue ot ctpana Ha KITMEHTA, cvrnacHo Hactoswmte Obwim ycnosus.

o [pu sakpusare Ha ecuuku cmetkn Ha KJITMEHTA.

e 3ano4BaHe HA NPOLEAYPA MO HECLCTOSTENHOCT UM IMKBMAALMS, HO HSKOS OT CTPAHMTE.
214. BAHKATA uma npaeo, no Bcsko speme M no obektnsHu npuunnm, kakto u KIIMEHTBT moxe ma noucka ot
BAHKATA, ¢ HesabasHo aeictene pa npekpatu goctsna go “Pandainsen OHNAMH" Ha onpeaenen ot Hero OHJTAVH
MOTPEBUTENT u/unn peaktueupaHe Ha npepoctaseHo um of BAHKATA cpepctso 3a enektpoHHa aBTopusaums M
MAEHTMUKALMS, KOETO He NpekpaTsea forosopHute otHolerns mexpy KITMEHTA u BAHKATA.
215. Pasnopeabute Ha Pasgen IX ot Hactoswmre OBy ycnosus ocTaeaT B CMNA AO OKOHYATENHOTO ypeXAaHe Ha
B3AMMOOTHOLLEHMUATA MeXAY CTPAHUTE M 30ABIIXEHMUSTA MM €[HA KbM APYTd.

IX.7. DonbnHUTENHM ycnosus
216. BAHKATA cu 3anasea npasoto pa npomens ycnosusta no m.IX “Pandansen Onnann” ot Hactoswmre Obuyum
ycnoeus. 3a KIIMEHTUTE — iopuanyeckn nuua npoMeHuTe BAM3AT B CUAQ He306ABHO crned MyBnMKYBAHETO MM B MHTEPHET
ctpannumnte www.rbb.bg u online.rbb.bg unu Ha eugHo Macto B opucure Ha BAHKATA.
217. Korato BAHKATA paswwupssa obxsata Ha ycnyrute & Paindainsen OHINAMH, ce cuuta, ve KIIMEHTBT ce e
cbraacun ¢ Toea, ako e saseun ycnyrara B opuc Ha BAHKATA unu upes TexHuyecku cpeactsa 3a KOMyHMKALMS, KOKTO M
OKO M3MON3BA HOBATA YCNyra 3a Mbpeu mbT. B Tesn cnyyamn He ce npunara cpokst no un.216.

218. BAHKATA uma npaeo BpeMeHHO WAM 30 NOCTOSHHO Aa AO6ABS HOBM MAW A BNOKMPA ChLUECTBYBALUM YCNYTH,
nsebpweanu 8 Pandansen OHITAMH 6e3 npeaussectue.
219. BAHKATA porosaps ¢ KITMEHTUTE koMyHukaumsTa M HaumHa Ha npegocTassHe Ha uHdopmaums s "Horosop -

UCKaHe 30 oTKpuBaHe u obcnyxsaHe Ha BAHKOBO CMETKA M MPEROCTaBSHE HO BAHKOBM YCAYrM HQ IOPMAMYECKM AMLA” unm

,Lorosop-nckare 3a usgasare Ha aebutHa kapta 3a KOJ1”.

220. DoxymeHTn, pasneyaranu ot Pandansen OHITAMH umar camo nudopmatmeer xapaktep.

221. KITMEHTBT cnepea Aa Bb3pasu cpelly HEPASPELLEHM W HETOYHO M3MbIHEHM TPAH3AKLUMM, KOMTO CE CbABPXAT B

usenevenneto HesabasHo cnep ysHasaHeto um. KJIIMEHTBT cnegea go nopope Bb3paxeHue B MUCMeH BMA B OPUC Ha
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BAHKATA He no-kbcHo oT 3akoHoyctaHoseHus cpok. Cnea wmstyaHe Ha Tosu cpok, BAHKATA Moxe pa ocraem
Bb3pakeHueTo bes otroBop.

X. OTHOWEHMSA BbB BPB3KA C YCNTIYTU, MPEOOCTABAHU OT TPETU CTPAHU - OOCTABYULU HA
MNATEXXHU YCNYTU

222. KnMeHTsT MMa BB3MOXHOCT G M3MON3BA YCNYTH, MPEAOCTABSHM OT TPETU CTPAHM AOCTABYMLM HA MAATEXHM YCNyTH
- AOCTABYMUM HO MAATEXHM YCNYrM MO NPERoCTaBiHE HA WHPopmaums 3a cmetka (AISP) u poctasumum Ha naatexxHu ycnyru
no uHuummpare Ha nnaware (PISP), korato nnatexHata My cMeTka € AOCTbMHA OHMAHH.

223. Knuentst Tpsbsa pa nonara pasyMHW rpuxu npu M3Bopa M M3NOA3BAHETO HA YCAYrW, MPEROCTaBSHW OT Tperta
CTPOHO AOCTABYMK HA NAATEXHM YCIYTH.
224. B cnyyait e KAMEHTBT M3NON3BA YCIYrM MO MHULMMPAHE HA NAAWAHE W/MNK NPefocTaBsHe HA MHPOPMALMS 3a

CMETKA OT TPeTd CTPAHA AOCTOBYMK HO MAATEXHM YCNyr, ce cuutd, Ye KNMeHTbT € Aan ChINacueTo CU 30 PA3KPMBAHE Ha
6AHKOBA W BCIKA [PYra 30LMTEHA OT 30KOHA TAMHA, HEOBXOAMMA 30 M3BBPLUBAHE HA ONepaumsTa, ot cTpaHa Ha bawkara
KbM TPETA CTPAHA AOCTABYMK HO MACATEXHM YCNYTH.

225. C npepocrassHe Ha cbriacue oT ctpaHa Ha KnueHTa 3a u3mbiHEHMe Ha MAATeXHA onepauus, nopeauua ot
MNATeXHM ONepauMu MM AOCTbN [0 MHPOPMALMS 30 CMETKWUTE My HO TPETa CTPAHA AOCTABYMK HA MACTEXHM YCNyrH,
KnneHtsT paBa uspuyHOTO M chrnacue Tasu TpeTa CTPAHA AA AOCTbMM CMeTKMTe My B BaHKATG M [A MHMLMMPA NNATEXHM
onepauMn WM Aa AOCTbNM MHGOPMALMsS 30 cMeTkuTe My. B Tean cnysan Bankarta we npueme Bcako nonyyeHo HapexpaHe
30 U3MbJHEHME HO NNATEXHA OMNepauMs MM NPeaoCcTaBsHe HA MHPOPMALMS 3a cMeTka, KaTto papeHo oT Knuenta.

226. KnueHTsT npepocTaes, pecnekTMBHO OTTEMS CbIIACMETO CH YPE3 TPETATA CTPAHA AOCTABYUK HO MAGTEXHU YCIYTH.
227. BbaHkata He e cTpaHa no gorosopa mexay KnueHta v Tpetata cTpaHa [OCTABYMK HO MAGTEXHM YCIYTH.
228. baHkata He Hock oTroBopHoCT 3a Bpean, noHeceHu oT KnueHTa BbB BPB3KA C M3MOM3BAHETO HA TPETd CTPAHA

[OCTABYUK HA MIAATEXHM YCIYTU, C U3KMIOYEHUE HA CIyYauTe, MPU KOMTO TOKMBA BPEAM CA MPSK M HEMOCPEACTBEH PE3ynTaT
ot rpyba HebpexHocT Ha baHkara.

229. BaHkata Moxe fa oTKaXe M3MbIHEHWETO HA MAATEXHA ONEPALMs MNKM AOCTbM AO MIATEXHA CMETKA, B CIy4Yan ye
M3MBIHEHUETO MNKM AOCTHMBT CE W3BbLPLUBAT MOCPEACTBOM TPETA CTPAHA [OCTABYMK HA MIATEXHM YCIYTM, KOSTO He ce e
npeHTMduumpana npea bankata u/unu He e snucana B Pernctspa sopen or BHB 3a nuueHsupanute pocTasumum
ussbpLusaim nnatexuu yenyrm no 3MYMNC, u/unmn pernctsp, soaer ot Esponertckus 6aHkos opra.

230. Bankata Moxe pa oTkaxe AOCTbN HA TPeTa CTPAHA [OCTOBYMK HA MAGTEXHM YCIYrM NOpaau OBEKTUBHM M
MOAKPENEHU C AOKA3ATENCTBA MPUYMHMU, CBBP3CAHM C HEPA3PELLEH MM M3MAMeH [OCTbN Ao cmeTkute Ha Knuewta. B tesu
CNyyaMm, OCBEH OKO He e 306paHEeHO OT MPMNOXWUMOTO 3akoHopatencteo, baxkata uHpopmupa Knuerta, ve goctsmbT Ha
TPeTaTa CTPAHA [OCTABYMK HA MAATEXHM YCIYrM AO CMETKATa (MTe) e OTKA3aH, KAKTO WM CbOTBETHWUTE MPMYMHM 3a OTKA3A.
Knnentst ce cvrnacsea, ye baHkata moxe Aa u3roTes OTYETU RO PEryNnaTopHM M [APYrM OPTraHM 3Q TPETUTE CTPAHM
[OCTABYULM HO MICTEXHU YCNYrH, HO KOMTO € OTKA3aH AOCTbM, KOWUTO OTYETM MOTAT AA CbABPXKAT MOBEPUTENHM AAHHM 30
Knuenra.

231. baHkata He M3BbPLUBA ROMBLAHWUTENHM MPOBEPKM HA NpepocTaseHo oT KiueHTa cbrnacue HA TPeTata CTPAHA —
[OCTABYMK HA MICTEXHM YCIYTM U HEe CbXPAHSBA Cbrnacusta npegoctaseHu or KnuMeHTa KbM TPETU CTPAHM [OCTABYMLM HA
MAATEXHU YCRYTH.

232. BaHkata He HocH OTrOBOPHOCT 30 NPEAOCTABAHETO OT CTPAHA HA KnueHta Ha TPEeTn CTPAHM AOCTABYMUM HA
NAATEXHU YCNYyrn HQ NepCoHANU3IUPAHUTE MY CPEACTBA 3A AOCTLN AO NNATEXHUTE CMETKM NpPU Bankara.
233. bankara npunara npouepypa 3a 30,u1:n6oquo YCTAHOBABAHE HA MAEHTUYHOCTTA HA Knuenrta B cvoteetcteme ¢

4n.100 ot 3akoHa 3a MAATEXHUTE YCIYrM M MACATEXHUTE CUCTEMM, KOSTO MMO 30 UeNn AA 30WMTM MOBEPUTENHOCTTA M
LiesIoCTTa HO NEepPCOHANMU3UPAHMTE CPEACTBA 30 CUTYPHOCT, KouTo nonsea Knuexta.
234. BaHkata oTkasea M3MbAHEHWMETO Ha NpeBoa/M Npes TpeTa CTPOHA [OCTABYMK HA MAATEXHM YCAyrM no
WHULUMMPOHE Ha nnawaHe, 3a cyma/m Hag 15 000 espo unu HEMHATA PABHOCTOMHOCT B NEBA MM YYXAECTPAHHA BANYTA B
cnyyauTe, KOraTo CINACHO MPUIOXMMOTO 30KOHORATENCTBO € HEOBXOAMMO NPEaOCTABIHETO HA [LOMBLAHUTENHU AOKYMEHTH C
ornea 30KOHOCLOBPAZHOTO M3MbAHEHME HO NPEBOAA, Thi KATO HA To3u etan B HaumoHanwuus craHpapta 3a cneumnanex API
unteppeic ,BUCTPA” He ce nopabpxa MeToR 30 NPUIAraHE HA AOKYMEHTH.

234.1.KNMEHTBT oceoboxpasa BAHKATA or otrosopHocT 3a Bpeau, npetbprieHn oT oTkasaHa/3abaseHa
nnaTexHa onepaums u/mnm otkasaH/3abaseH GOCTbN [O MAATEXHA CMETKA cbraacHo 4n. 229, un.230 u un.234.

XI. PEO 3A OCBHLIECTBABAHE HA KOMYHUKALUUSA

235. KomyHukauusta mexgy BAHKATA u KITMEHTA ce ocblyectsasa B NMUCMeH BUA HO XAPTMEH HOCUTEN MW [PYT
ABATOTPAEH HOCUTEN, UK Ype3 CPEeACTBA 30 AMCTAHLUMOHHA KOMYHMKALMS — $aKC, en. nowa, Ypes AoCTbN A0 ENeKTPOHHM
nseneyeHus unu upes apyr porosoper ¢ KIIMEHTA HauuH.

236. MpepoctaesHeto Ha uHpopmaums Ha KITMEHTA ortHocHo wusespenute ot Hero MO ce ussbpliea cbracHo
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Bb3MOXHOCTUTE, NpeasuAeHH B Tapudata 3a Takcute u Komucuonute Ha Pandaisenbank (bunrapus) EAL sa opuanyecku
NULA M eAHOMMYHM ThPrOBLM

237. Mocoyenmst 8 Loroeopa - uckaHe 30 oTKpuBaHE M 0bCnyxsaHe HA BAHKOBA CMETKA W NPefocTaBsHe Ha BAHKOBM
ycnyru agpec 3a kopecnoHpeHuus Ha KJTMEHTA we ce cuuta 30 appec 3a kopecnonaeHums, Ha konto BAHKATA we
M3NpawWwa BcuukM npepsuaern B Hactoswmte Obwum ycnosus ysegomneHus, cboblueHns M ap. AokyMeHTu. B cnyuan, ue
KIMEHTDBT e npomeHnn aapeca cu Ha ynpaenetue, 6e3 na ysepomu ceoespemerto nucmero BAHKATA sa tounms cu Hos
QApEC 30 KOPEeCMOHAEHUMS, BCUYKM YBEAOMEHUS M CbODBLLEHUS HA CTOPMS 1 QAPEC Lie Ce CYMTAT 30 BANMAHO NOMyYEeHM C
YAOCTOBEPSBAHETO OT CTPAHA HA Kypuepcka cnyx6a, nowata uaM Apyr BPbYMTEN, Ye QRPEecaTsT He € HaMepeH Ha
nocovenus appec. Ipu npomsHa Ha appeca Ha ynpaenexne Ha BAHKATA, nocouer 8 Tesn Obwu ycnosus, KITMEHTBT ce
CYMTA 30 YBEAOMEH 30 HOBMS M GAPEC HA YNPOBAEHWE OT [ATATA HA OBSBIBAHETO HA MPOMSHATA B €NEKTPOHHMS ThPrOBCKM
perncTbp kbM AreHuus no BNUCBAHMSTA, KOMTO € NybnyeH.

238. KnuenTst Moxe aa ce cebpxe ¢ bankara Ha tenedorn 070010000 (Vivacom) u 1721 (A1 u Telenor) 8 pabotHo
speme Ha bankara, kakTo u geHoHowHo Ha Tenedon 02/9624102.

239. KIMMEHTBT aasa cernace BAHKATA pa msnpawa SMS, e-mail u/unu nucmo Ha nocoven ot KITMEHTA mobunen
TenedoH, e-mail aapec, agpec unu noweHcka KyTus, ¢ MHGOPMAUMS 3a MAATEXHA KAPTA, 30 W3BbPLUEHWTE C MAATEXHA
KapTa onepaumn U AbIKUMUTE CYMM MO KAPTATA.

240. B cayyan, ye KIMEHTBT e wusbpan pa nonssa ycnyrata SMS u3ssectMs npu KpeguTHU [BMXKEHWS Mo
pasnaawaTenta cMeTka/pasnnawarenta CMeTka ¢ M3gaaeHa AebUTHA KapTa e HEOBXOAMMO M3PMYHO AQ 3QSBM XENaHUETO
cu B nucMmeHo 3asenenne nopapeHo B oduc Ha BAHKATA. KITMEHTBT paea cvrnace BAHKATA aa wsnpawa SMS Ha
nocoyeHus OoT Hero MobuneH TenedoH 30 KOHTAKT, € MHGOPMALMS 3Q KPEAWTHO ABMXEHWE MO PA3NIALLATENHA
cMeTka/pasnnawaTenHa cMeTka ¢ M3paaeHa AebuTHa KapTa, NpW ycnoeusTa onucaHu B un. 242 - 243 no-gony. SMS
cbobLyeHneTo cbabpXxa MHGOPMALMS 30 CyMA HA npesopa/BHOCKATA M akTyaneH 6anauc no cmetkara. KIIMEHTBT ce
sapbnxasa Aa MHpopmupa BAHKATA HesabasHO B clyyai, 4e MOCOYEHMST OT HEro HoMep Ha MobuneH TenedoH Beye He
Ce Monssa ot Hero.

241, BAHKATA we usnpawa Ha KITMEHTA SMS 3a Bxoasiy nesoe npesoa, BXOASLY BANYTEH MPEBOA M BHOCKA HA KACA
no Pa3nNNaLATENHA cMeTka/pasnnalaTenHa cMeTka ¢ usgageHa aebutHa kapta. SMS cvoblenne HaMa ga ce usnpawa
30 BCSKAKBB BMA MOCTbMNIEHUS HA CyMM B pasmep, no-manbk ot 100 (cto) BanyTHu eanHUuM.

242. BAHKATA we usnpawa SMS-u 3a kpeputHo geuxeHue no cmetku B uHtepeana Mexay 07:00 u 21:00 u. 8
pabothute pHu 8 cnyyan, e KITMEHTBT e npepoctaenn 8 BAHKATA MobuneH HoMep HO perucTpupaH Ha TEPUTOPHATA HA
P. Bvnrapus Mmobunen oneparop.

243. KIMEHTBT we nonysasa SMS cvobuwennero obuuaiHo B cpok go 2 (mea) uaca B pabotHute aHW, cneg
W3BbLPLUBOHE HA CbOTBETHATA TPAH3AKUMS. B cnyyai, ye TPOH3AKUMSTA € OCYETOBOAEHA M3BbH TO3W YACOBM MHTepean, SMS
ussecTve e 6vae manpawaHo Ha cnegsawms paboteH ped Mexay 07:00 u 21:00 u. BvamoxHo e 3abassHe no
nesasucewm or BAHKATA npuuntu.

244, BAHKATA He Hocu otrosopHOocT B cnyyadt, ue MobunHusT onepatop He npegape B CPOK WaM Bboblie He
ocurypv npeaasaHeto Ha SMS cvobuienune, kakTo u B cnyyaute korato nopapn obcrostencrsa, Hesasucewn or BAHKATA
(cMMpaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus u apyrn Gepcteus M popcmaxophu obctostenctsa), otaentn SMS
cvoblyeHns He 6vaaT manpatenu, cvotsetHo nonyyenn ot KIIAEHTA.

245. BAHKATA He Hocu otrosoproct, ako KITMEHTBT He nonyun usnpatenus SMS, nopapu nunca Ha gorosophu
otHowenus Ha KITMEHTA ¢ mobunhus onepatop, TEXHMYECKM MPUYMHM, CBBP3AHKM ¢ MOBWUAHATA ycnyra (Hamp. AMnca Ha
obxBaT, POyMMHT nokputhe, uakniodeH Tenedor u ap.), ako KITMEHTBT e npomenun tenedonHns cu Homep, bes aa e
ysegomnn 3a Tosa BAHKATA unu ako knueHTsT e cmeHun MobuiHMs onepatop KaTo € 3anasMn HOMepd, HO
MbPBOHAYANHUAT MOBUIEH ONepaTop He OKA3BA CLAEWCTBUE 30 NPABMIHOTO HACOYBAHE HA CbOBLEHHETO.

246. KNMEHTBT uma npaeo aa 3aseu oTKa3 OT YCyra Ypes NMCMEHo 3assneHne, nogaaeHo 8 oduc Ha bawkara.

247. Oduumnantute e3num 30 KOPeCnoHaeHUMs ca BBArAPCKM U AHIUIACKM.

Xil. 3AlLUTHU MEPKU NMPU NPEOOCTABSIHE U NONI3BAHE HA MJATEXHU YCNYTU

248. B cnyuyan Ha HepaspelieHa unu HetouHo msnmbaHeHa MO, & Toea yncno u MO, MHULUMKMPAHKM Ypes [OCTABYMLUM HA
nnatexuu ycnyru, KITMEHTBT e gnvxen aa ysegomu 6e3 HeocHosatenHo sabasste BAHKATA. CpoksT 3a ysegomnenme He
Moxe pa 6bae no-puabr of 45 gHu ot gatata Ha sapbaxasaHe Ha cmetkata Ha KITMEHTA.

249. B cnyuan, ye MO e Hepaspewwera, BAHKATA Ha nnateua ebactarosssa Ha KITMEHTA HesabasHo croiHocTta Ha
HEepA3pEeLLeHATa NAATEXHA OMEPALMs W BbB BCEKM CyYaH He MO-KbCHO OT KPas Ha cnepsalims paboTeH AeH, cned kato e
sabenssan unu e 6un ysepomeH 3a onepauusta, oceeH korato BAHKATA uma ocHosaTtenHu cCbMHeHMs 3a MsmMama M
YBE[LOMMU CbOTBETHUTE KOMMETEHTHWM OPTraHM 3a TOBA.

250. Korato KJIMEHTBT Ttebpan, Ye He e paspellaBan M3MbIHEHMETO HA MIATEXHA OMNEepaLMs MM 4Ye e Hanuue
HEeTOYHO u3nbiaHeHa nnatexHa onepauus, KJIMEHTBT Hocu pokasarencrseHata TexXecT MNpW  YCTQHOBSBAHETO HA
OBTEHTMYHOCTTA HA MNATEXHATA ONepaLus, KAKTO 4 3 TOBA, Ye OMepaumsTa He e 3acerHara oT TEXHMYEeCKda MoBpena Miu
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APYr HEAOCTATHK.
Pernctpuparo ot BAHKATA usnonssaHe Ha nnatexeH MHCTPYMEHT € AOCTATBYHO AOKA3ATENCTBO, Ye MIATEXHATA OnepaLms
e 6una paspewena ot KIIMEHTA.

251. KNMEHTBT noHacs Bcuuku 3arybu, CBbP3AHM C BCMYKM HEPA3PELLEHM NAATEXHW ONEpaLnm, KOraTo He e ycnan Ad
3aMa3u NepPCOHANUSUPAHUTE 3ALUMTHU XAPAKTEPUCTUKM HO MHCTPYMEHTO.
252. BAHKATA Ha nnateua Hocu oTroBOpHOCT npef Hero 3a ToyHoto manbnHenue Ha 1O korato MH e nogapero ot

nnateua. B cnysan, yve BAHKATA Ha nnateua pokaxe, ye BAHKATA Ha nonyuarens e nonyuuna cymara no 1O s
cpokosete no un. 32— 35, cneg MoMeHTa Ha MonyyasaHe HA naATexHOTO HapexaaHe ot naareud, BAHKATA hHa
nonyyarens HOCK OTTOBOPHOCT 3a TOYHOTO M3mbaHeHue Ha [10.

253. Korato BAHKATA e B ponsta cu Ha baHka Ha nnateua u Hocu otroBopHocT mo un. 252, csoespeMeHHO
Bb3CTOHOBSBA HA MIATELA CyMATA HOA HEM3MBLIHEHATA MM HETOYHO M3MBLJHEHATA MAATEXHA OMepauus M, KOorato e
MPUIOXMMO, Bb3CTAHOBABA 30AB/XKEHATA MAGTEXHA CMETKA B CbCTOSHWETO, B KOeTo T4 bW ce Hamupana npeau
M3NMBIHEHMETO HA HeTOoYHO ManmbaHeHata [10.

254. Korato BAHKATA e & ponsta cu Ha banka Ha nonyusatens u Hocu oTroBopHOCT no un. 252, HesabasHo
OCMIYpsiBA HO PO3MNOMIOXKEHUE HA MOMy4aTENs CyMaTa MO MIATEXHATA OMNEPALMs M, KOTATO € MPMNOXMMO, 30BEPABA
MAATEXHATA CMETKA HA MOMyyaTesns CbC CbOTBETHATA CYMd.

255. Korato nnatexHo HapexpaHe e nopgageHo ot unu ypes nonyyarens, BAHKATA Ha nonyyatens Hocu otroopHocTt
npeqn nosyyatens 3d TOYHOTO MPepaBaHe Ha nnatexHoto HapexaaHe Ha BAHKATA Ha nnateua B cbotsercrene ¢
YCNOBMSTA, NOCOYEHM B MIATEXHO HAPEXAAHE 30 AMPEKTEH ABUT M B COTBETCTBME C MPUNOXWUMMTE KPAMHM CPOKOBE HQ
cuctemmte 3a cetbament. Korato BAHKATA e B ponsta cu Ha Banka Ha nonyuatens u HOcH OTTOBOPHOCT MO TA3M anuHes,
He3abaBHO NpepaBa CbOTBETHOTO NnaTexHo HapexaaHe Ha BAHKATA Ha nnateua.

256. BAHKATA Ha nonyyatens HOCM OTIOBOPHOCT MPEA MOMyYdTeNs OKO HE M3MbIHM MIOTEXHATA Onepauus B
cpokoseTe no 4. 36 u ocurypsBa HO PA3NONOXEHWE HA MOMyyaTeNs CyMATa Mo MAATEXHATA onepauus He3abasHO cned
KQTO e Y3HanNa, Ye CMeTKaTta i e buna 3asepeHa.

257. B cnyyar Ha HeusmbAHEHA MM HETOYHO M3MbAHEHA naaTexHa onepauus, 3a kosto BAHKATA Ha nonyuarens He
Hocu otrosopHocT mo un. 255 u un. 256, BAHKATA Ha nnarteua HOcM OTTOBOPHOCT Mpep MiaTeud M Bb3CTAHOBSBA HA
nnateua 6es HeocHOBATENHO 3a60BIHE CyMATA HA HEM3MBAHEHATA MW HETOYHO M3MBAHEHATA NACTEXHA ONepaums, KaKTO W
CymuTe, HEODBXOAMMM 30 NPMBEXAAHE HA MNATEXHATA CMETKA B CbCTOSHUETO, B KOETO OM ce HaMMpana npeau
M3MBIHEHMETO HO HETOYHO W3MbIHEHATA MIATEXHA ONepaLys.

258. BAHKATA Hocw otrosoproct npep KITMEHTA 3a ebactaHOBSBOHE HO BCUYKM MPEKM 3ary6M, KOMTO Ce CBEXAAT AO
pasMepa Ha [OKA3AHMTE 3arybu OT MXBM BCNEACTBUE HA HETOYHOTO M3MbAHEHUE MU HeusmbaHeHueTo Ha [10.
259. KJIMEHTBT moxe Aa Bb3pasu cpelyy 304blXaBAHe HA cMeTkata My W aa noucka BAHKATA pa my ebsctaHosw

LANATa CyMa, C KOSTO CMeTKaTa My e 6una 3aabiXeHa, B CPOK OT AeceT AHM OT AaTata Ha sapbmkaeade, ako MO e
HapefeHa OT MM Ype3 MOMYYATeNs M NPK CMA3BAHE HA CNEeAHUTE YCIOBMS:
259.1. kbM MOMEHTO HO [AOBAHE HA paspelueHue 3a usnbiHeHue Ha 1O He e NocoyeHa HEMHATA TOYHA CTOMHOCT; M
259.2. cronnoctra Ha MO HoABMILABO OYOKBAHATA OT MAATELA CTOMHOCT C OMIEA HA HETOBUTE MPEAXOAHU PA3XOAM
3a nopobHu onepauuu.
260. KIMEHTBT npeacrass Ha BAHKATA pokasarenctsa OTHOCHO HanuuueTo Ha ycnosusta no un. 259.1 wu
4n.159.2 no-rope.
261. KIMMEHTDBT Hama npaso Ha ebactaHosssaHe no un. 259.1., ako e pan cvracueto cu u e 6un MHGOPMUPAH 3a
NPEACTOALLOTO 30ABIXABAHE HO CMETKATA MOHe ABAAECET M OCEM AHM NPEAM 3aABIKABAHE HO CMETKATA.
262. B cpok o 10 pabothu gHu ot nonyyasaHe Ha uckaneto, BAHKATA svactarosssa Ha KITMEHTA uganata cyma Ha
MO unn oTka3Ba Bb3CTAHOBIBAHETO #, KATO MOCOYBA OCHOBOHMSTA 3 OTKA3. AKO HE MPMEMA OCHOBAHMSTA 3Q OTKA3Q,
NAATELLT MOXe Ad HAMPAaBM Bb3paxeHue nped [loMMpUTENHATA KOMUCMS 30 MAATEXHWM CMOPOBE MM KOMMETEHTHMS
6LArapckm cba.

263. B cnyuaute Ha un. 259.2., KIIMEHTBT He mMoxe Aa ce No30BABA HA NPUYMHM, CBBP3AHM C M3BbPLUEHA OBMSHA HA
BaNYTQ, KO € npunoxeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KnneHtst pasa ceoeto 6e3ycnoBHO M HEOTMEHMMO cbinacue u oenactsea bawkata cnyxebro pa 6nokupa

cpeacteata no cMetkata Ha Knuenta, 6e3 npeasaputento fa ro yeefoMaBa 3a TOBA M/MNnM AA M3UCKBO HErOBOTO ChINACHE,
B CNIEHMTE Cy4au:
a. Korato e Hanuue uHPopMmauus, CbMHEHWE M/WIM MORO3PEHME, Y& € OCHLUECTBEH HENPABOMEPEH AOCTbN A0
CMeTKATa OT pasnnyHo ot KnueHTa nuue nam e Hanuue onuT 3a OCbLIECTBIBAHE HA TAKbB AOCTBM;
b. Korato e Hanuue uHpopmaums, CbMHeHMe W/MnKM NOAO3PEHMe, Ye CPEepcTeaTa, Npeamer Ha bnokupade, ca
MOCTbMMAM MO CMETKATA B PEe3yNTaT Ha rpellka, 310ynotpeba ¢ Npasa, M3MAMA, KOMMIOTbPHO MpecTbiaeHue
M/Wnu B Pe3ynTar Ha APYro HEMPABOMEPHO AeHCTBME Mk Be3 Aa e HANWLE NPABHO OCHOBAHME;
c. Korato e Hanuue cbMHeHWe W/Wnu NORO3PEHME 3a M3NUPAHE HA NAPU, GUHAHCMPAHE HA TEPOPM3LM MM 3a
HONMYME HO CPEACTBA C MPECTbMeH MPOU3XOA /CboBPA3HO OTHOCMMUTE PA3MOPEeAbM HA  MPUIOXUMOTO
3aKoHoAATENCTBO/ .
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Cpenctsata octaear 6a0KMpaHM AO OTNAAGHE HA MPUYMHATA 30 BAOKMPAHETO M/MAM [O MOAYYABAHE HA CbOTBETHM
YKQA3QHMS OT KOMMETEHTEH OPFraH B TA3M BPB3KA.

264.1. B cnyyan, ye KnueHTbT He e Npefoctasun /v He e aKTyanusupan [OKYMEHTH, AAHHM MK MHGOPMALMS NO
uckaHe Ha baHkata cbobpasHo npunoxumute pasnopenbu HO HALMOHATHOTO M EBPOMEMCKOTO 3QKOHOAATENCTBO 3a
M3NUPAHETO Ha NApH, $PUHAHCUPAHETO HA TEPOPU3bM MNW 30 HANMYME HA CPEACTBA C NpecTbneH npousxoa, bawkara
MMa NPABO MO CBOE YCMOTpeHue Aa BAoKMpa cMeTKaTa u/mnm U3LSAO AQ NPEKPATH [ENOBMTE CH B3AMMOOTHOLLEHMS C
Hero.

Xill. U3BMEHEHUE U NPEKPATABAHE HA HACTOSILUUTE OBLUU YCNIOBUA 3A NMPEOOCTABAHE HA
MNATEXXHU YCNYTU HA OPUOMMECKU JIMUA, HA OOroBorP-UCKAHE 3A OTKPUBAHE U
OBC/NTY)KBAHE HA BAHKOBA CMETKA U NPEOOCTABAHE HA BAHKOBU YC/NYIU HA
IOPUONYECKM JIMLLA U HA DOrOBOP-UCKAHE 3A U3OABAHE HA OEBUTHA KAPTA 3A 1O/1

265. BAHKATA moxe no Bcsko Bpeme Aa M3MeHs unu gonbnea Hactoswmte Obwm ycnoems, Horosopa - uckare 3a
oTKpuBaHE M obCnyxBaHe Ha GAHKOBA CMETKA M NpeaocTaBsHe HA BAHKOBM YCIYrM HQ IOPUBMYECKM MLUA M APYTH
[OrOBOPU KACOELWM MPEROCTABEHUTE MACTEXHM YCNYrM, KAKTO M MHPOPMAUMOHHMS nuxseH GlONETMH 30 BRoXMUTEnuTe
IOPUAMYECKM NULA M eAHONMYHM Tbprosum, kato ysegomu KITMEHTA Hait-manko epHa ceaMuua npeau AaTtata HA BAM3AHE B
CMNa HO TOKA M3MEHEHWTe WAM AOMbJHEHM YCnosus. YsegomneHweTo Moxe aa Gbae M3npateHo no nowara, 4Ypes
WM3BNIEYEHMETO OT CMETKATA WK Ypes uHtepHeT canta Ha BAHKATA, no npeuetka Ha BAHKATA.

266. DNoroBopbT - MckaHe ¥ APYrM AOTOBOPM, KACAELUM NPEAOCTABEHWUTE MAATEXHU YCIYTM Ce CKIIOYBAT 3d
HeonpeaeneH Cpok.
267. DoroBoptT - MckaHe K ApPYrM [OroBOPM, KACAELLM NPEAOCTABEHUTE MAATEXHM YCIYTU Ce NPEKPATIBAT U CMETKMUTE

OTKPMTH, Bb3 OCHOBA Ha To3u [lorosop ce 3akpuear:
267.1. No B3OUMHO MUCMEHO CbINACKE HA CTPAHUTE;
267.2. eproctpanHo ot K/IMEHTA c epHomeceyHo nucmeHo npepmssecte, B cnyvan, ye KITMEHTBT Hama
sapbmkerns koM BAHKATA kbM MOMEHTO HQO M3THYOHE HO CPOKA HA MPEAM3BECTUETO.
267.3. epHoctpaHHo ot BAHKATA ¢ egHoMeceyHO NMCMEHO Npean3BecTHe, BKIIOYUTENHO B CEAHUTE CyHau:

267.3.1 korato KJIMEHTDBT e ¢ Hyneso cango 1 no cmeTkara He ca usebpusaru onepaumnn ot KITMEHTA, ocsen
cnyxebHO M3MbIHEHU TAKMBA B NPOAbIXEHWE HA NoHe 3 Meceua;

267.3.2. xorato nopapu HeocurypeHa ot ctpana Ha KJIMEHTA MuHMManHo pasnonaraemoct, CbriacHo
Tapuara 3a Takcute u Komucuonute Ha Pandansenbank (Bvarapus) EALl 30 lopupMyecku nuua u e[HOIMYHM
TbProBLYM, CMETKATA M3nese Ha AebUTHO canpo B pesyntar Ha cnyxebHo cvbparu ot ctpaHa BAHKATA komucuohn,
Taken u pasHocku, abmxmumu ot KIIMEHTA 3a 6aHkosute onepauun W ycnyrd, pernamMeHTMpaHu B AEMCTBALLATA
Tapuara 3a Takcute u Kommucuonute Ha Paindansenbank (Bvarapus) EALl 30 topuAMYECKM AMLG M E[HOAMYHM
TbPrOBUM M MO cMeTkata Hama u3sbpwsaHu onepaumn ot KITMEHTA, ocsen cnyxebHo w3ambiHeHW Takuea B
NPOAbMXEHKe Ha noHe 3 Meceua .

267.4. Mpu HensmbaHeHue Ha 3apbixerue ot ctpaHa Ha KIIMEHTA, BAHKATA moxe egHoctpaHHo M HesabasHoO
na npekpatn [orosopa - UCKaHe M APYT [OTOBOPM KACAELLM NPEAOCTABEHUTE MIATEXHMU YCIYTH.
268. Mpn npekpartseate Ha orosopa - mckaHe, BAHKATA He svactanosssa sannatenute ot KJIMEHTA takcu,
KOMMCHOHM 1 Aipyru 3a npepocTtaserute ot BAHKATA nnatexHute ycnyrv u 3a M3NON3BaHE HA NAATEXHU UHCTPYMEHTH.

XIV. YCNNOBUSA 3A 3ALUUTA HA NAPUYHUTE HAJIMMHOCTU HA KJIMEHTU B PAMOAMU3EHBAHK
/BBJITAPUSI/EAL CbITIACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NMPU BAHKUTE

269. Bcuuku BroxuTenu, KakTo $puamuecku, TaKa M IOPMAMYECKM LA, CA FAPAHTUPAaHM 4pes yyactueto Ha BAHKATA
b8 QoHpa 3a rapantpare Ha enorosete /OIBB/. OIBB rapaHTMpa MbAHO M3NNALAHE HA CYMMTE MO BNOTOBETE HA EAHO
nuue 8 BAHKATA Hesasucumo ot 6pos u pasmepa um, go 196 000 ne. obwo 30 rABHULG M TMXBA, NPU YCNOBUSTA HA
3akoHa 30 rapaHTMpaHe Ha Bnoroeete B BaHkuTe.
270. Cnepturte Bnorose ca rapantupanu B pasmep go 250 000 ne. 30 cpok Tpu MeceLa OT MOMEHTQ, B KOMTO CyMaTa
€ KPeaWTMPaHA NO CMETKA HA BAOXKMTENS, UM OT MOMEHTQ, B KOWTO BIOXMTENST € Npuaobun npasoto Aa ce pasnopexaa
CbC CyMATA HA B/IOFA:
270.1. Bnoroee Ha GUIMYECKM UL, Bb3HUKHOAW B PEYTAT HO CAENKU C HERBMKUMMU MMOTH 30 XWIULLHM HY>XAM;
270.2. Bnorose Ha PUIUYECKM NULIA, KOMTO Bb3HWKBAT B PE3yNTAT HA M3MIATEHM CYMM MO MOBOA HA CKMIOYBAHE
WnK NpekpaTtasaHe Ha Bpak, NPeKPATABAHe HA TPYAOBO MM CyXebBHO NPABOOTHOLIEHWE, MHBANMAHOCT MW CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B PE3YNTAT HA 3CCTPOXOBATENHM WAW OCUTYPUTENHM MNALWGHMS MM HA
M3NNALAHETO Ha obesleTeHne 30 BPeamn OT NPECTbMNEHNS UK OT OTMEHEHA MPUCHAQ.
271. Bnoroeete no un. 270.1., 270.2. u 270.3 He y4aCTBAT B U3YMCISBAHETO HA OBLUMS PAMEP HA 30ABIXEHUETO HA
BAHKATA «bm eanH enoxuten no 4n. 12 or 3aKoHa 3a rapaHTUpAHe HA BROTOBETE B BAHKMTE B PAMKMTE HO CPOKA MO
4n.270.
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272. QoHpbT ocurypsea  goctsn Ha Bnoxutenute Ha BAHKATA po nopnexawmre Ha u3nnawaHe cymu no
rAPAHTUPAHKTE BNOTOBE HE MO-KbCHO OT 7/ PAbOTHW [HM OT gaTata Ha uspasaHe Ha akt no 4n. 20, an. 1 ot 3akoHa 3a
rapaHTMpaHe Ha snorosete B 6ankute. QOHABT M3NIALLA FTAPAHTUPAHMTE PASMEPH HO BNOTOBETE YpPe3 e[HA WM MOBeYe
6aHku, onpeaenenu ot ynpasutentus cbeet Ha QoHpa.

273. He ce usnnawar rapaHTMpaHuTe pasmepu Ha BNOTOBETE B CRERHMTE CIY4AM M HO ClEAHMUTE NMLa:

. BPY™ BAHKKM, KOraTO €A HAMPABEHM OT TAXHO MME M 30 TAXHA CMETKQ;

dUHAHCOBUTE MHCTUTYLMM MO 4. 3 OT 3aKOHA 30 KPERUTHUTE MHCTUTYLIUM;

30CTPAXOBATENMU M MPE3ACTPAXOBATENM MO 4.8 oT 30KOHA 30 3ACTPAXOBAHETO;

MEHCUOHHO-OCUTYPUTENHM APYXECTBA M GOHAOBE 30 3A[BIKUTENHO U [OBPOBONHO MEHCHOHHO OCUTYPSIBAHE;
WHBECTULIMOHHM MOCPERHULM;

KONEKTUBHU WHBECTULIMOHHM CXEMM, HOLMOHANHWM MHBECTULMOHHW GOHAOBE, QNTEPHATUBHU WHBECTULMOHHM $OHAOBE U
[PYXeCTBA CbC CMELMUANHA MHBECTULIMOHHA Lien;

g. BloaxetHn opranusaumm no § 1, 1. 5 ot gombnHutenHute pasnopenbu Ha 3akoHa 3a ny6nuyHUTE GUHAHCH

o o0 oo

274. DoHaa 3a komneHcupare Ha uHeectutopute, QoHaa 3a rapaHTMpaHe Ha eroroeete B HaHkute M [APAHUMOHHMS
donp no un. 287 ot Kogekca 3a sactpaxosaHeTo
275. He ce usnnawar cymure no cMeTkM, MO KOUTO HE € MMAIO ONepPaLMM MO HAPEXAAHE HA BIOXMTENS B NOCNERHUTE

24 meceua npepu patata Ha usgasade Ha akt no un. 20, an. 1 or 3akoHa 30 rapaHTMpaHe Ha Brorosete B GAHKMTE W
CANAOTO MO BCAKA OT Tax e no-Manko ot 20 ns.

276. He ce npepoctaes rapaHums no BROroee, Bb3HUKHAAM MM CBbP3AHW CbC CAENKW MM [EMCTBUS, NPEACTABNABALLM
M3NMPOHE HO NApM MO CMMCBAG Ha 4n. 2 oT 3aKOHA 30 MEepKWTe Cpelly WM3NMPAHETO Ha Napu MnuM GUHAHCHMpaHe Ha
TEPOPM3BM MO CMUCHAA Ha 3aKOHA 30 MepkuTe cpelyy GMHAHCMPAHETO HA TEPOPM3MA, YCTOHOBEHM C BAS3NA B CMNQ
np1chaa.

277. He ce usnnawar enorose, 4uito TMTynsp He e 6un upeHTMduuMpaH cvrnacHo 4i. 3 ot 3akoHa 30 MepkuTe cpeLly
M3NMPAHETO HA NAPM KbM AATATA HA M3adBaHe Ha akT no wn. 20, an. 1 ot 3aKoHO 30 rAPAHTMPAHE HO BOTOBETE B
6aHkuTe.

278. lapaHuMaTa He ce NpUAara CAPAMO Mua, NPMAOBMAKM NPABA MO BAOT B PE3YNTAT HA WU3BbPLUEHW PA3NOPERUTENHM
[ENCTBMS C BNOFA B CPOKA HA AEUCTBME HA MepkuTe no un. 116, an. 2, 1. 2 n 1. 3 oT 3aKOHA 3d KPeAUTHUTE MHCTUTYLIMK W
cnep patata Ha usgasade Ha akt no un. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha Brorosete B HaHkMTE.

XV. Opyru ycnoeus
279. Knuentst gosa cvrnacueto cu baxkata ga npoeepsea no BCSKO BpeMe MCTUHHOCTTA HO MPEROCTOBEHUTE OT HEro
obcTosTenctea/naHHM.

279.1. C ornep usnonssaHe Pandansen OHMAMH u pebutHa kapra Knuentst npepoctaes Ha bankata nnumm
[QHHM Ha du3Muecku nuua (HOMP. NMYHM AOHHWM HQ NPEACTOBASBALLM WMAM YMBAHOMOLIEHM NMUa M Ap.)
AOKYMEHTH, CbABPXALM NMYHM JaHHW. KnueHTsT ce 3ambnxasa npepu pa npegoctasu Ha bankata Ha nnyHm
AQHHW HO TPETO SMLE MM AOKYMEHTM, CbABPXALIM JMYHW AAHHM, AQ MHPOPMUPA NPEnBAPMUTENHO CbOTBETHMS
cybeKkT HO [AHHWTE 30 WM3BBLPLUBAHOTO npepoctassHe. B gonbnHenne bankata u Knuentst ce cvrnacssar (scekm
3a cebe cH), ye e OCUrypPST MEpPKM 3a 3ALUMTA HQ AIMYHWUTE AAHHM, KOMTO Buxa MOrM fa 6bAAT NPEROCTaBEHM
MEXAY TIX C OfNef Bb3HMKHAIMTE MO MOBOA M3mbnHeHue Ha [loroBopa OTHOLWEHMS, CbOTBETCTBALIM HA
nsnckeanusta Ha Pernament (EC) 2016/679 na Esponeickus napnament u Ha Ceeeta ot 27 anpun 2016
OAMHO OTHOCHO 3QLUMTATA HA GU3MYECKMTE NULA BbB BPb3KA C OBPABOTBAHETO HA NMYHM ACGHHM M OTHOCHO
cBOBOAHOTO [BMXEHME HA TAKMBA ACGHHM M 30 oTMaHa Ha [upektsa 95/46/EO (O6w pernaMeHT oTHOCHO
30WMTATA HO [OHHMTE), KAKTO M Y€ Lie CMa3BAT MPUIOXMMOTO 3AKOHOAATENCTBO, CBbP3AHO CbC 3ALUMTA HA

ACHHUTE.

280. BbB Bpb3KGA C M3UCKBOHMATA 30 3ALIMTA HO JIMYHMTE ACHHM, NPU BCTbMBOHE B [ENOBM OTHOWeHus bankata
npepoctass Ha Kaprogspxatens Qopmynsp - MHdopmaums 3a 0bpaboTsaHe M 3awmTa HA AMYHU AAHHM.

281. CrpaHuTe ce cbrnacseart, 4e 30 OTHOLIEHWSTA MM HAMA AC Ce MPUIATAT U3UCKBAHMATA HA [ABA YETBLPTA, KAKTO M

pasnopepbute Ha un. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 91, 92 u un. 93, an. 1 Ha 3akoHa 3a
MAATEXHUTE YCIYIM U MIATEXHUTE CUCTEMM.

282. Bcuukm cnopose BB Bpb3ka ¢ M3mbiHeHWe Ha [loroBopute ce pelaBaT CbC CbBMECTHM YCHMNMS OT ABETE CTPAHM, O
npu HenocTUraHe Ha cbriacue - ot [omuputenHata Komucus 3a NIaTeXHM CMOPOBE U CbOTBETHMS KOMMETEHTEH CbA.
283. 3a Heypeperute B Hactoswumte Obwu ycnosus, Obwute ycnoems 3a aenosa perHoct Ha BAHKATA u Horosopa

BBNPOCH, ce npunarat pasnopepbute Ha 3akoHa 3a nnatexHuTe ycayru u nnatextHure cuctemu, Hapep6a Ne 3 wa BHE or
18 anpun 2018 r. 30 ycnosusata 1 peaa 30 OTKPUBAHE HA MAATEXHWU CMETKM 30 M3MbIHEHWE HA MIATEXHM ONEPALMM U 3a
M3MOM3BAHE HA MIIATEXHM MHCTPYMEHTM, 30KOH 3a KPEAWTHWUTE MHCTUTYLMM, MPABMAATA HA MEXOYHOPOJHUTE KOPTOBM
OPraHMU3aLMK WU/ MK BCUYKM APYTH OTHOCUMM pa3nopeabu Ha AencTBaLLOTO GbAraPCKO 30KOHORATENCTBO.

284. Hacroswure Obwu ycnosus enmsat B cuna ot gatara Ha nopnuceaHe Ha Horosopa ot gsete cTpaHy.

(KAMEHT: oo, )
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