OK 09.01.98./21

OBLUU YC/TOBUS 3A MNMPEOOCTABSIHE HA NMNATE)XXHU YCNYTU, OEBUTHU KAPTU U PANOAM3EH
OHJIAUH HA IOPUOMNYECKMU JIULA

I. OBLIO

1. Obwure ycnoeus 3a npefoctaesHe Ha nnatexHu yenyrm u Pandaisen Onnaith Ha topuandeckn amua (O6wm yenosus)
umart 3a uen pa uHpopmmpar opuanieckute nuua (KIIMEHT) otHocHo oTKpuBAHETO M BOAEHETO HA MNATEXHU CMETKM,
W3AOBAHETO HA [ebutHu kapt, nonssaHeto Ha Pandaisen OHJTAVMIH w npepoctasstute ot Pandansenbark (bvarapus)
EAO (BAHKA) nnarexuu yenyru, onucanm B pasgen Il ,Mnatexuu yenyrn”.

2. OrHowenusta mexpy barkara u Knuenta oTHOCHO nnatexHuTe yCiyrm u NNATEXHUTE UHCTPYMEHTH — AEOUTHW KAPTHU M
Pandainsen OHJTAMH, ca onucanm B HacToswmte OBLUM ycnoBus, KOUTO BKIIOYBAT OBLM PA3AENH, NPUNOXKUMM 30 BCHYKM
MNATEXHU YCNYTM W MHCTPYMEHTM, W CMELMONHM PA3fenu, B KOWTO Ce OMUCBAT creundukute Ha AebuTHa kapta w
Paindansen OHMTAMH.

3. Tean Obwwu ycnoeus He samecteat goroeopenute mexpy KITMEHTA u BAHKATA anraxumenn 8 [orosop - uckaHe 3a
oTKpMBaHE M 0bCnyxXBaHEe HA BAHKOBA CMETKA M NPEeAOCTaBsHE HA BAHKOBK YCITyrM HO IOPUANNECKM NULA, HEPA3AENHA YacT
ot HacToswwute OBy ycnosus.

Mpu HecvotseTcTeMe Mexay Hactoswmte OBy yCnoeus M YCnosusTa, 3anOXeHW B koHkpeTHoto [lorosop-uckaHe, ce
npunarat pasnopeabute Ha koHkpeTHoto [orosop-uckate.

4. TMpu otkpueaHe Ha nnatexHa cmetka KITMEHTBT nonyyasa Hactoswmte Ob6wm ycnosus, Obwm ycnosus 3a genosata
penroct Ha BAHKATA u B 30BMCMMOCT OT KOHKpPEeTHUTE ycnyru, kouto we nonsa - Lorosop - uckaHe 30 OTKpUBAHE M
obcnyxsaHe Ha 6aHKOBA CMETKA W NpepocTasiHe HA OGAHKOBM ycnyr Ha topuansecku nuua (ekn. Cnecumen ¢
otopusupanute noanuck), Horosop-uckaHe 3a uspasaHe Ha aebutHa kapta 3a OS] (sa knaueHTH, KouTo ca 3assunu
nonssaxe Ha aebutHa kapta 3a tOJ1), Obwu ycnosus 3a nonssaHe Ha Enba MHtepHewwbHbA (30 KNKMEHTH, KOMTO ca 308BUIM
ycnyrata Enba MutepHewwsHbn) B oducute M ce 3ano3HaBA CbC ChlymTe HA MHTEpHET caita Ha bawkara. Knuentst Tpabea
[A Ce CbIACM C TIXHOTO CbABPXAHME, B CIy4ad Y€ pelwu Ad MOn3Ba MAATEXHM YCNyru/naaTexHu MHCTPYMEHTH,
npepoctassHu ot baHkata.

5. PeabT M HOUMHBT 30 OTKPMBAHE, BOAEHE M 30KPMBAHE HA CMETKM HO OGIO[XKETHW NPEeanpusTMS, BKIIOYMTENHO M
OFPOHMYEHHITA M YCNOBMATA AA MMAT MIATEXHWA CMETKM, Ce OMPEeAensT C yKasaHus Ha MuHUCTbpa Ha GuHaHcUTE M
Ynpasutens Ha BHbB.

6. Mnatexuute cmetkn Ha KIIMEHTA ca sawutenn uypes yusactmeto Ha BAHKATA sve QoHpa 3a rapaHtMpaHe Ha
Bnorosete B GAHKWUTE [O PA3MEP M MPM YCNOBMA, CbIACHO pasnopenbute Ha 30KOHA 30 FAPAHTUPAHE HA BIOTOBETE MPM
6ankute, onmcanm B rasa Xl 8 HacToawms gokymenr.

Il. MNATEXXHU YCNYTU

7. Mnatexuuteycnyru, npepoctassHu ot BAHKATA Ha KJTMEHTA BbB Bpb3ka ¢ M3MbIHEHME HO NAATEXHM ONEPALMM Ca:
7.1. BHOCSHE HO NAPM B HONMYHOCT MO MIATEXHA CMETKA, KOKTO M CBbP3QHMTE C TOBA ONEpAUMM No OBCAyXBaHE HA
NAaTeXHa CMeTKa;
7.2.TerneHe HQ NOPM B HAMMYHOCT OT MIGTEXHA CMETKA, KOKTO M CBbP3AHMTE C TOBA Onepauuu no obcayxeaHe Ha
NAaTeXHa CMeTKa;

7.3. M3NblIHEHME HA MAATEXHM OMepaumM, BKIIOYMTENHO MPEXBbPASHE HA CPEACTBA OT M MO MAATEXHA CMETKA Ha
KJTMEHTA, kakto u usmbnHeHWe Ha nnatexHu onepauun no uneHoee 7.3.1 u 7.3.2, Korato cpepctsatd €A 4acrt oOT
otnycHat Ha KITMEHTA kpepur, koeto npepnonara:

7.3.1. u3nbaHeHMe HO [UPEKTHU AeBUTH, BKIIOYMTENHO €AHOKPATHU AUPEKTHU febuTy;

7.3.2. u3nbiHeHWe HO KPEAWTHMU NPEBOAM, BKITIOYMTENHO HAPEXAAHMS 30 NEPUOAMYHM NMPEBOAMK;
7.4. nnatexHu onepaumnn, npu kouto cvriacuetro Ha KJIMEHTA 3o usmbnHeHwe Ha mnatexHata onepauus € AAREHO
NOCPEeACTBOM TENEKOMYHUKALUMOHHO, UMPPOBO MnM MHPOPMALMOHHO YCTPOMCTBO M MAALYAHETO € MW3BBPLUEHO KbM
onepaTopa HA TENEKOMYHUKALUMOHHA MM MHGOPMALMOHHA CUCTEMA MM MPEXA, KOWTO AEeHCTBA CAMO KATO MOCPemHMK
mexay KITMEHTA n BAHKATA.
7.5. U3naBaHe HA NAGTEXHU MHCTPYMEHTU M/MIK NPUEMAHe HA MNALLAHUS C NNATEXHU UHCTPYMEHTH;
7.6. U3nbAHEHME HA HANMYHM NOAPUYHU NPEBOAMK;
7.7 . ycnym no MHULMUMPAHE HA NAALLAHE;
7.8. ycnyr no npepoctassHe HA MHGOPMALMS 30 CMETKA.
7.9. apyrv, konto BAHKATA moxe pa cv3pape 3a usnonseane ot KITMEHTA;
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Ill. OTKPUBAHE HA MNATEXXHA CMETKA

8. MMpu otkpueare Ha nnatexHa cmetka, KIIMEHTBT npegocrass Ha BAHKATA cneghute pokymeHTu u nidopmaums:
8.1. epmHeH MpeHTMGMKALMOHEH KOR MM yaocTosepeHue 3a peructpaums no BYJICTAT;

8.2. u3BneyeHne OT yYpeaMTeNHMS OKT HA NIMLETO, KOETO OTKPMBA CMETKATA, C KOETO C€ YCTOHOBSBAT MPABOMOLLMATA 3d
PO3MOPEXAAHE C HEFOBOTO MMYLLECTBO;

8.3. aKTyanHo ynocToBepeHue 3a PErucTpaums HA JIMLETO, KOETO OTKPMBO CMETKATA, C KOETO Ce YAOCTOBEPSBAT NMLATA,
KOWMTO YNPABABAT M NPEACTABAABAT TUTYNSPS M TEXHMU NIMYHM [AHHM MO BOKYMEHT 30 CAMOSIMYHOCT;

8.4. nbnHOMOLHO, OKO MMA TOAKOBA, C KOETO JIMUETO (nMuata), KOWMTO YnpOBMsBAT M MPEACTABASBAT TUTYNsps,
ONpPaBOMOLLABAT APYro nMue/nMua Aa ce Pasnopexaar C NAapuTe Mo CMETKATd OT MMETO HA TUTYNsps; MO[MMCHT Ha
ynbAHOMOLMTENs TP96Ba Aa Gbae NONOXeH B NPUCHCTBUETO HA NWLE, ONPABOMOLLEHO 30 TOBA OT AOCTABYMKA HA MAATEXHM
ycnyru, unm pa 6vae sasepeH HotapuanHo. [pu ymbaHOMOLWGBAHE 30 PA3NOPEAMUTENHN AEMCTBMS CbC CPOYHM [EMO3UTH,
MbAHOMOLLHOTO TPbBA AA € C HOTAPMANHA 3aBEPKA.

8.5. IMYHM AAHHM MO [OKYMEHT 30 COMOJMYHOCT M CMECMMEH OT MOAMMCMTE HA JMUATA, KOMTO MMAT MPABO Ad Ce
PA3NOPEXAAT C NApUTe MO CMETKATA; NOANMCUTE HA Te3u nuua Tpabsa 4G €A MOMOXEHU B MPUCHCTBUETO HO ONPABOMOLLEH
30 TOBQ CNYXMTEN HO BOCTABYMKA HO MAATEXHM YCIYTM MNU 4O CA 30BEPEHU HOTAPMANHO.

9. WMameHeHus B pokymeHtute no un. 8.1., un. 8.2., un. 8.3., un. 8.4. v yn. 8.5. umar cuna no otHowenne Ha BAHKATA,
camo ot MomeHTa, B konto BAHKATA e 6una nucMeHo ysegomeHa 3a TaX OT ONPABOMOLLEHO AMLE.

10. HokymeHtute no un. 8.2. u un. 8.3. KAKTO M AOKYMEHTUTE 30 HACTBMMAM M3MEHEHMS B TAX, He Ce NMPefoCTABAT OT
KIIMEHTH, KOMTO CA BMUCAHM B TbPTOBCKMS PErUCTbP NPy AreHUmsTa Mo BMUCBAHMATA.

11. BAHKATA Moxe pBO M3MCKBA M APYrM OOKYMEHTM 30 OTKPMBOHE M BOLEHE HA MIATEXHA CMETKd, 30 KOETo
NPeaBaPUTENHO YBEJOMSBA JIMLETO, KOETO OTKPUBA CMETKATA.

12. Ha scska otkputa cmetka, BAHKATA npucbxaa yHukanen upentudukarop (IBAN), koito KIMEHTDBT ce sagbnxasa
[0 NPEROCTABS MPH BCIKO MIATEXHO HAPEXAAHE.

IV. CbITIACUE 3A U3NMBJIHEHUE U OTTEMNSAHE HA NMATEXXHA ONEPALUSA

13. KJIMEHTBT paea cvrnacue 30 usmbaHenue Ha [natexHarta onepaums (MO) nocpenctsomM MoAnMCAHM CTAOHRAPTHM
$OPMM HO NACTEXHU HOPEXAAHUS, AEMNO3UPAHN HA XAPTMEH HOCHTEN WM MO ENEKTPOHEH MbT.

14. Hapexpareto unn cvrnacueto Ha KJIIMEHTA, 8 ponsta My Ha nnateu, 3a usnbnHenue Ha O moxe pa 6upe
otrerneHo ot K/IMEHTA no Bcsko Bpeme, HO He no-kbcHO OT MomeHTa, B kowto [1O e craHana HeotmeHuma. 3a
HeoTMeHmnma ce cuuta MO, cnep nonyyasareto 1 ot BAHKATA.

14.1. Korato MO ce u3sbplBA NO MHMUMATMBA HA MAM 4pe3 MOMYYdTens, NAATELBT HE MOXE AC OTMEHS MAATEXHOTO
HOPEXAAHe Crnef NPefaBaHETO My MM CNef, KATO e [an CBOETO Chinacue 3a usnbnHeHue Ha O 8 nonsa Ha nonyyarens.
15. Korato KIIMEHTBT, koito nopasa naaTexHO HAPEXAAHe Xenae MAATeXHOTO HapexaaHe Aa 6bae W3MbAHEHO Ha
onpepeneH [eH WMNW B [eHs, CreAsaw, M3stMyaHeto Ha onpepeneH cpok, KJIMEHTBT Moxe ma otmeHu nnatexHoto
HOPEeXAaHe HAM-KbCHO A0 KPAs HO pabOTHMS AeH, NPEAXOXAALL YTOBOPEHMS fEH.

16. Mpu pupekren pebut KITMEHTDT, & ponsta Ha nnatel, MOXe 4G OTMEHM MNATEXHOTO HAPEXAAHE HAM-KbCHO [O KPas
Ha pabOTHMS AeH, NPERXOXAALY YTOBOPEHWS AeH 30 30AbMXABAHE HO CMETKATA My.

17. Cnep uatnyaHeto Ha cpokosete no un. 14, un. 15 u un. 16 no-rope, HO He MO-KbCHO OT 3aBEPABAHE CMETKATA HA
noAyyaTens, MAATEXHOTO HAPeXpaHe Moxe Aa 6bae OTMeHeHO camo npu cbriacue 3a Tosa Mexpy KITMEHTA w
BAHKATA, kato B cnyyaunte no un. 16 ce M3NUCKBA M CbINMACKHETO HA MOMYYATENS HO CPEACTBATA.

18. BAHKATA Moxe aa Hauucnsea TAKCO 30 OTMSHO HA MAGTEXHOTO HAPEXAAHE, CbiacHo Tapudata 3a Takcute M
komucmuonute Ha Paidaisenbark (bvarapus) EALL sa opuguueckn nuua u eAHONMYHM THProBLM.

19. MnatexHoTto HapexaaHe ce otTerns B nMcMeHa $opma.

20. BAHKATA Moxe Aa oTKaxe M3MbJHEHMETO HA MAATEXHO HAPEXAAHE CAMO OKO:

20.1. NNATEXHOTO HAPEXAAHE He CbEbPXA BCMYKM cneunduyHm ycnosus, cvrnacHo [loroeopa - MckaHe 30 oTpueaHe W
obcnyxeare Ha 6aHKoBa cMeTKa M npegocTassHe Ha GaHkoeu ycnyru, Hactoswmute Obwm ycnosus u Obwm ycnosus 3a
penosata genHoct Ha BAHKATA unu usmbaHeHMeto Ha nnatexHoTo HapexaaHe 6u Hapywuno pasnopepbu Ha
6LArapPCKOTO 30KOHOAATENCTBO, CbAEOHO peLleHne UK peLueHmne Ha Ny6nuaHu OpraHK;

20.2. BAHKATA ysepomsea nucmeHo KJTMEHTA 3a npuunhute, posen Ao OTKA3 3Q M3MbAHEHWE HA MAATEXHOTO
HOpEeXaaHe, OCBEH aKO € Hanuue 3a6paHa 3a NpepocTassHe Ha NORO6HA MHPOPMALMS CBINACHO APYT HOPMATUBEH OKT.
20.3. C uen orpaHMYaBAHE HA PMCKA OT HEpPO3pPELUEHM MAaTeXHM onepauuu, baHkata cu 3anasea npasoto, npu
MAATEXHM OMEepauMMH, CbINIACMETO 30 KOMTO € AGAEHO OT MbIIHOMOLHMK, HO XOPTMEH HOCUTEN, A MOTbPCH TUTYNsps Ha
CMeTKATa 30 W3PMYHO MOTBBPXKAEHME HA OMEPALMSTA M AA OTKOXE A MPMEME 3Q M3MbJIHEHME HAPEXAAHETO, AKO He
Mony4u NoTBbPXAEHME OT TUTynapa.
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V. U3NBJIHEHUE HA MNATEXXKHU OMNMEPALUU

21. MoOMEeHTbT HO MONyyOBAHE HA MNATEXHOTO HapexaaHe e MomeHTsT, B konto BAHKATA nonyyaea nnatexHoro
HapexpaaHe, npepaaeHo npsko ot KITMEHTA unu koceeHo oT unu ypes nonyyatens no [OrOBOPEHUTE MEXAY CTPAHUTE peq
M HQYWMH 30 MOJYYABOHE HA MIATEXHOTO HAPEXAAHe CbracHo 4n. 13.
22. Korato MoMeHTT Ha nonyyasaHe He e paboteH aeH 30 BAHKATA Ha nnateua, nnatexHoTo HapexpaHe ce cMaTa 3a
NonyYeHo Ha creasawms paboTeH aeH.
23. TInatexHn HOPEXAAHWS Ce NPUEMAT 3a U3MbJHEHME ChINACHO KPAMHMTE CPOKOBE, NpeasMaeHH B Tapuara 3a Takcure
n komucronute Ha Pandansenbank (Bunrapus) EALL 3a lopupmnyeckn nMua 1 eAHONMYHM ThPTOBLM.
24. Ako KIMMEHTBT xenae nnatexHoto HapexpaHe fa 6bae M3MbIAHEHO HA ONpedeneH AEH WM B A€Hd, Cneasaly
M3TMYAHETO HA OMPERENeEH CPOK, 30 MOMEHT HA MOMYYOBAHE HA MAATEXHOTO HAPEXACHE Ce CMATA YTOBOPEHMST iEH, A AKO
031 feH He e paboten 3a BAHKATA - cnegsawmst paboten geH.
25. B cnyyan Ha HemocTatbyHa HamMyHocT no nnatexHara cmetka Ha KIIMEHTA 3a usmbnHennero wa 1O, BAHKATA
OTKA3BA M3MbIHEHWETO Ha nnatexHoto HapexaaHe. BAHKATA ceoespemerHo ysepomsasa KITMEHTA 3a HensmbiHeHneto
Ha MO.
26. BAHKATA ob6pabotea nnatexHW HApexXaaHus B YyXAECTPAHHA BanyTa Bb3 ocHoea Ha nogapgenn ot KJIMEHTA
kopektHn SWIFT agpec (BIC) unu apyr naentudukatop Ha BAHKATA Ha nonyyatens u IBAN/yHukanen ugentudukatop Ha
nonyyarens. MNpu nopasare Ha [Mnatexto Hapexaane 8 nesa, KIIMEHTBT nocousa IBAN Ha cmetkata Ha nonyuarens.
Mpn nnatexHu HapexaaHus kbMm cTpanu ot Esponeickoto MkoHnomuuecko [Mpoctparctso (EUM), Knuentst He e
Heobxoanmo pa npepocrass SWIFT (BIC) npentndukarop Ha BAHKATA Ha nonyuatens.
27. HenpepocTassHeTo, HEMbAHOTO MM HETONHO MPEeROCTaBSHE HA AAHHMTE no un. 26. Moxe pa posepe Ao 3abassHe B
obpaboTkarta Ha npesoaa.
28. BAHKATA He HOCM OTFOBOPHOCT 30 M3MbAHEHME HO HOPEXAAHMS C FPELHO NPegoCcTaBeHU OT Hapeautens 6aHKoBM
oeTaunu.

28.1. BAHKATA Moxe aa oTkaxe M3MmblHEHWE HA MIATEXHOTO HAPEXAHE, OKO TO € MOMbIHEHO HEYETIMBO.

28.2. Korato nnatexHoto HapeXadaHe e W3MbAHEHO B CbOTBETCTBUE C nocoyeHus B Hero IBAN unm yHukaneH

MAEHTUGMKATOP, HOPEXAAHETO CE CMATA 30 TOYHO WM3MBAHEHO MO OTHOLLEHME HA NONYYaTens.

28.3. BAHKATA He HocH OTTOBOPHOCT 30 HEU3MBIHEHMETO MM HETOYHOTO M3MbJIHEHME HA MNATEXHA Onepaums

(MO) npwu HetouHoct Ha nocouenmns ot KIIMEHTA IBAN unu yHukaneH ngeHtudukatop Ha nonyyartens.

28.4. Bbe Bpb3Ka C M3FCHSIBOHE NPOM3XOAA HA CPEACTBATA MO MAATEXHATA ONEPALMs, CbINACHO MU3UCKBAHMATA

Ha 3akoHa 3a MepkuTe cpely usnupareto Ha napu, BAHKATA moxe pa cvbupa u usmcksa uHpopmaums ot

KJTMEHTA kakto u pa usmucksa nomvnsaHeto Ha Leknapaums no un. 66, an. 2 or 3akoHa 30 MepkuTe cpeLly

usnupaHeto Ha napu. [pu nomvneaHe Ha [eknapauns no un. 66, an. 2 or 30KOHA 30 MEPKUTE CpeLLy

W3MNUPAHETO HA NAPM CE CMA3BAT CNEAHNUTE UUCKBAHMS:

28.4.1.Tlp nocousaHe HA IOPUBMYECKO NMLE MAWM APYrO NpaBHO 0OBpa3yBAHME - HETOBOTO HAMMEHOBAHME,
EMK/BYJICTAT, a ako cblioTo € PerMcTpUpaHO B APYra AbPXABA - HOMMEHOBOHMETO, PErMCTPALMOHHMS
HOMEp WAM APYr MAEHTUOMKALMOHEH HOMEpP, MOA KOWTO CHLLOTO € BMWUCAHO B CbOTBETHWS PErucTbp HA
APYraTa AbpXasa.
28.4.2.Tlpn nocoysaHe HO AOrOBOPM (BKIIOYMTENHO AOTOBOPM 30 AAPEHMe), GaKTypH WM APYTM AOKYMEHTH ce
MOCOYBAT TEXHUST BKA, HOMEP (OKO € NPMIOXMMO), AATA HA CKITIOYBAHE MM MOANMCBAHE, KOKTO M AOHHM 30
NMLATA, C KOUTO € CKIIOYEH AOTOBOPBT MM KOMTO CA MOAMMUCANM MM M3AATM BOKYMEHTHUTE.
28.5. BaHkata cv 3ana3ea npaeoTo AA M3MCKA AOMBAHUTENHM [OKYMEHTH, BKIIOYUTENHO M HO XAPTMEH HOCMUTEN

B OPWIMHAN, BbB BPb3KA C KOHKpeTeH npeeod Ha KnueHTa, BbB BPB3KA C WM3MbAHEHME HO 3AKOHOBM M3UCKBAHMS

CbINIACHO MPUNOXMMM MPABHM HOPMM HA HALMOHQTHOTO M EBPOMEMCKOTO 3aKOoHopaTencteo. B cnywai, e

KnueHTbT He Cnasu aHraXMMEHTA CH CBINACHO NPEAXOAHOTO M3peyeHue, baHkata Moxe aa otkaxe unu 3abasu

W3MBNHEHMETO HA CbOTBETHATA MAATEXHA onepaums. B Tesn cnyyan baHkara He Hocu otroBopHoCT 30 Bpean ot

KQKBBTO M A € XAPAaKTep, NPETbPRSHW OT OTKA3aHa u/unu 3abaeeHa NnatexHa onepaums.

28.5.1. Wasenenne, nssbpwero ot KnueHta Bbe Bpb3KaA C M/MAM MO MOBOA HA mocoueHus B un. 28.5.
QHFOXXMMEHT, Ype3 oduumanHo npepoctaseHus Ha bawvkata e-mail aapec 3a kopecnoHpeHums, ce cuuta 3a BANWAHO
06BbP3BALLO NMUCMEHO M3SBNEHME, MOAMMUCAHO CbC CAMOPBYEH MOAMMC MO CMMCBAA HO 3AKOHA 30 eNeKTPOHHMS AOKYMEHT M
enekTpoHHuTe yaoctoseputentu yenyrm u Pernament (EC) Ne 910/2014 wa Esponerickus napnament u Ha Coeeta ot 23
o 2014 r. OTHOCHO ENeKTPOHHATA WAEHTUPUKALMS M YROCTOBEPUTENHUTE YCIYTM MPU ENEKTPOHHM TPAHCAKLUMM HA
BLTPELHMS Na3ap U 3a otMaHa Ha Oupektusa 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

28.5.2. AKO npu u3MbAHEHWE HA MocoyeHus B 4n.28.5. OHIAOXMMEHT, Ce YCTAQHOBM, 4Ye KOHKPeTeH
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npeeoa Ha KnueHta e CBbP3OH C TPAHCAKUMM HA BMPTyanHa BanyTa, baHkarta e oTkaxe CbOTBETHATA MAATEXHA
onepauus. NnawaHKaTa, CBbP3AHK C BUPTYAHA BANYTA, CE OMPERENST KATO BUCOKOPUCKOBM MOPAAM MOBMULUEHMS PUCK OT
WM3MbJIHEHWE HA TPOAHCAKUWM, KOMTO MOTAT AA MOCAYXAT 30 LEAUTE HA MPECTbM/IEHMS KATO M3NUPAHE HA NApU M
PUHAHCMpPAHE HA TEPOPM3IMA.

29. KNMEHTBT  notebpxaaea 4e e  uHPOpMUpaH  oOTHocHO  3apbixenueto  Ha  BAHKATA  cvraacHo
Pernament(EC)260/2012 Ha Esponeitckus Mapnament u Coeeta aa ocurypu usnonssareto Ha XML ¢opmar 3a nnatexHu
HAPEXAAHMS B €BPO, KOMTO CA rPYMMPAHM 30 LiefIMTE HA MPEAdBAHETO, B CMyYaM Ye [LOCTABYMKLT HA MIATEXHM YCIYrM HA
nonyyaTtens e pasnonoxeH B ctpaHa ot Esponeitckoto MkoHommuuecko MpocTpaHCTBO MM B CTPAHA, KOSTO MO cMnata Ha
U3PUYHO MPEABMAEHO B CbOTBETHOTO CMOPA3YMEHME 30ABMKEHUE 30 FOCTABYMKA HO HOPEAMTENS € 30ABMKEHA AA M3MNON3BA
To3u dopmar.

30. B wusnmbnHenne Ha ropHoto sagvnxenue, BAHKATA uma npaeo, cumtaro ot 31.10.2016r., ga He wusmbiHgea
TPYMMPAHM NAATEXHW HOPEXAAHMS MO 4. 29 npes enekTpOHeH KAHAA, B CIy4Yai Ye NMOCOYEHOTO MNATEXHO HAPEXAAHE OT
KIMEHTA He e usnparero 8 XML dopmar.

31. KIIMEHTBT ce sapbnxasa aa msnonssa XML dopmar 3a nnatexnute Hapexaanus nocovenn s un. 29. KIIMEHTBT
M3PMYHO Ce CBINACSBA C YCNOBMATA HO NPeaxoaHus uneH u ocsoboxpasa ,Paidansenbank (buvnrapus)” EAL ot scakaksa
OTFOBOPHOCT, B CNyyai Ye He Gbae M3mbnHeH wu3xopsw kpeauteH npesop B espo, HapepeH ot KJTIMEHTA, koito He e
usnpater 8 XML ¢popmar.

VI. CPOKOBE 3A U3NMBJIHEHUE HA MNATEXXHUTE YCNTYTU

32. lpu u3nbaHEHWE HO MNATEXHM OMEPALMU B NEBA, EBPO, NMPU AHOKPATHA OBMSHA HA BANYTA MEXAY NEB M €BPO, HA
TeputopmsTa Ha Pb, KaKTO 1 NpKM NPesrpaHWYHK NACATEXHM ONEPALMM B EBPO M BbB BAYTM HA AbPXABK YneHkn Ha EMIT kem
nvpxasa ot EMIM, BAHKATA Ha nnateua ocurypsiea sasepssaHe Ha nnatexHata cmetka Ha BAHKATA Ha nonyyatens cbe
CYMOTA HO MAATEXHATA ONepaums HaM-KbCHO AO KPAs HA crepsawms paboTeH feH, Cnef MOMEHTA HA MOMyYaBAHE HA
NNATeXHOTO HapexpaaHe. B cnyyai Ha u3nbiHEHWe HO NMNATEXHM ONepaLMM HA XAPTUEH HOCUTEN, CPOKBT 30 U3MbIHEHUE €
nBa pabOTHU [HKM OT MOMEHTA HA MOJYYABAHE HA MATEXHOTO HAPEXAAHE.

33. lpu nnarexHu onepaumu BbB BANyTA, PA3NMYHA OT nocoyeHata B un. 32 no-fope, B pamkute Ha EMM, cpokst 3a
WU3MbIHEHME € MOKCUMYM YETMPM PABOTHU [HM.

34. B cnyyan, ye cMetkute Ha nnateua u nonyyatens ce sopat 8 BAHKATA, sanbopsT Ha 3aBepssaHe Ha naaTexHATA
CMETKA Ha MONyYaTens e ChlyuaT paboTeH aeH.

35. Cpokosete 3a usmbnHeHue Ha 1O u3ebH nocoyeHute B un. 32 u uyn. 33 no-rope, ce onpepenst B CbOTBETCTBME C
Tapuara 3a Takcute M komucuonute Ha Paidansenbark (Buvnrapus) EAL 30 iopuanyeckn nuua u egHONMYHM ThProBuM
Mpn usnbnHenne Ha nnatexHu onepauun B nesose uypes RINGS, BAHKATA Ha nnateua ocurypssa 3asepssaHe Ha
nnatexHata cmetka Ha BAHKATA Ha nonyyatens B chiums paboTeH feH, B KOMTO € NOAyYeHO NNATEXHOTO HAPEXAaHE.

36. BanbopsT Ha 30BEPSBAHE HA MAATEXHATA CMETKA HA MOMYYATENs, € HE MO-KbCHO OT PABOTHMS [EH, B KOWUTO CMETKATA
Ha BAHKATA Ha nonyyatens e sasepeHa cve cymara no [10.

BanbopT Ha 3apbixXaBaHe HO CMETKATA HA MAATELA € HE MO-PAHO OT MOMEHTA, B KOWTO MAATEXHATA CMETKA Ce 30Ab/IKABA
cve cymara no MO. BAHKATA Ha nonyuatens ocurypsea cymata no MO Ha pasnonoxeHue Ha nonysatens HesabaeHo
cnep kato cmetkara Ha BAHKATA Ha nonyuatens e sasepeHa ¢ Tasu cyma.

37. MNpu BHacsHe Ha napu B HanMyHocT no nnarexdata cmetka, BAHKATA ocurypssa Ha pasnonoxenue cymara u
onpepaens BabOPA HA 3aBepsBAHE HE3ABABHO Cned NONyYaBAHE HA CPEACTBATA.

Vii. DEBUTHA KAPTA
Hacroswust paspen ypexaa otHowenusta mexay bankara, Knuenta u Kapropbpxarens/Kaprogbpxarenure ebe Bpb3ka
C M3AABAHETO M OBCTYXXBAHETO HA AEBUTHU KAPTH.

VIl.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
38. baHkata oTkpuBa pasnnawaTesHa cMeTka (HOpMYOHO MO-HATATbK B HacToswus paspen Cmetka) Ha Tbproscko
ppyxectso, ET unu nuue cve ceobopra npodecus (Knnent) u uspasa pebutia/m kapta/u (Kapra, Kaptu) Ha onpeaenenu
ot Knuenta nuua (Kaproavpxaten/Kaprogbpxatenu), cbracHo ebTpelwHute npasuna Ha bankata M Ha ocHosaHue
noanucaro Mckare-porosop (Horosop). Kaprata ce uspasa b3 ocHoBa Ha ckiloyeH gorosop Mexay bawkara, kaprosute
OPraHM3aLMK U KOPTOBUTE ONEPATOPM.
39. KnueHtbT Moxe Aa nsnonssa CMETKATA 30 U3BBPLUBAHE HA MACTEXHW OMEPALMM CHINACHO HACTOSLUMTE OBLLM YCTIoBHS,
¢ unu 6es usnonseare Ha Kapra.
40. HDoctsnst go Cmetkata upes Kapra ce ocblyectsssa upes Bcuuku tepmuHanim yerponctsa ATM u NMOC, obosHauenn ¢
NIOrOTO HA CbOTBETHATA MEXAYHAPOAHA KAPTOBA OPraHM3ALIMS.
41. Or Cmertkarta, ypes Kapra, Morar aa ce M3BbPLUBAT MAATEXHKM ONEPALUM B PAMKMTE HQ ONPeAeneHnTe OnepaLMOHHM
NMMWTM 1 CBIIACHO MPABUIATA HA MEXAYHAPOAHUTE KOPTOBKM OPraHM3ALMM.
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42. Mpw ussbpsaHe Ha onepaumn Ha ATM/MOC B ctpaHata ebs Banyta, pasnuyHa ot sanytrata Ha CMetkata, cymara
HO onepauusTa ce NpeeanyTMpa ot nesa Bbe Banytata Ha CmeTkata no Kypc kynysa/npopasa Ha bankara 3a 6eskacoem
onepaumu, obseeH 3a AeHs Ha obpabortka Ha onepauusta. [lpu onepauumn, M3ebpluBaHM B YyX6WHA, Cymata Ha
ornepaumMsTa ce NPesanyTMpa OT BANYTATA HA ONEpauMsTa BbB BANYTATA HA CMeTKATa no Kypc Ha bankata 3a kaproeu
onepauuu, obsseH 3a AeHs Ha obpabotka Ha onepaumsta. MHbopmaumsta 3a KypcoBeTe 3a KAPTOBM onepaumn Ha
Bakkata ce nybnukysa Ha uHTepHeT cTpanmuata i: www.rbb.bg.

43. KnuentsT ce sapbmxaea aa noaaspxa no CMETKaTa HECHWXAEM MMHWMYM, CbIIACHO AEACTBALLATA KbM MOMEHTA
Tapuda 3a Takeute u kommucuonute Ha Paidansenbark (Bvarapus) EALL 30 iopupmyecku nMua M e[HOAMYHM TbProBLM
(HapuuyaHa no-Hatatsk Tapudal).

44. B cnyyaute korato nopapu onepaumm, NUXeM, TAKCH, KOMMCMOHM, KYPCOBU PA3IMKU U APYIM ONEPALMM, HAMMYHOCTTA
no CMeTkara napHe nog MMHMMOHMS HECHMXKOEM OCTATbK WM W3nese B HepaspelieH oebpapadt, KnueHtsT e anbxeH
He3a6aBHO, HO He no-kbcHO oT 10 AHW OT AATATA HA M3NM3AHE B HEPA3PELIeH OBLPAPAPT, MM NAAAHE NOA MUHUMATHMS
HECHMXaeM ocTaTbk, Aa 3axpaHu CMeTKata cu, HaM-MAKO CbC CyMd, AOCTATBYHA AA MOKPUE HEPA3PELLEHHS OBbPAPAPT K
MWUHUMAnHKs HecHmkaem octatsk. [pu Heusmbinerne bankata moxe pa peaktmempa Kapra u/unmn Ha 6asa ussnederume ot
Cwmertkata Ha Knuenta aa npuberde RO NpUHYAWTENHO M3MbAHEHWE 30 COUPAHE HA ABIKUMMTE CYMU MO NPEnBMAEHMS
3akoHoB pea. B Tosu cnysan Bankata uma npaso aa npeanpueMe AeMCTBMS ChIMACHO AEMCTBAWOTO BbArapcko
30KOHOAATENCTBO, BKMIOYMTENHO Aa 3akpue CmeTkara.

45. 3anMcBOHMSTA HA BCUYKW Onepauuu, ussbplieHn ¢ Kaprarta, ca cYeToBOAHM AOKYMEHTM MO CMMUCLAG HA 3AKOHA 3a
CYETOBORCTBOTO M CE CMATAT 30 BEPHM A0 AOKA3BAHE HA MPOTUBHOTO.

46. bankarta usrotes MeceuHo ussneyerme (Msenevenue) u ro npepoctass Ha Knuenta npu nouckeare B oduc Ha barkara.

VIl.2. YCNIOBUA 3A U3OABAHE U NOJNI3BAHE HA OEBUTHA KAPTA
47. Kaprata npepactaensBa CPeACTBO 30 OTAQNEYEH [OCTbN MO enekTpoHeH mbT Ao CMeTkata, no KosTo e M3papeHa
Kapara, 3a u3ebpluBaHe HO MNATEXHWM M HEMNATEXHM ONEPALMU B CTPAHATA M B 4yXXOUHA, B CbOTBETCTBUE C M3UCKBAHWATA
HO MeXAYHOPORHMTE KOPTOBW OPraHM3ALMM M AEMCTBALLOTO 3aKoHopatencTso B Penybauka Bvarapus.
48. Kaprara ce n3nonsea camo nunyHo ot Kaprogbpxarens.
49. Kaprara ce usnonssa saeaHo ¢ MMMH, koiTto e BUA NepcoHANM3MPAHO CPEACTBO 30 CUTYPHOCT, CbIMACHO 4i. 26 ot
Hapepba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosusta 1 pepa 3a OTKpUBAHE HA MAATEXHW CMETKM, 3Q M3MbAHEHWE HA
MNNATEXHW ONEPALIMMU U 30 U3MON3BAHE HA MNATEXHM UHCTPYMEHTH.
50. Kaprara e cobereeHoct Ha bankata u ce npepoctaes 3a nonseare Ha Kapropbpxxatens. Kaprogbpxatenst e anbxen
oTroBopHO Aa cvxpaxsesa Kaprara.
51. Kaproaspxatenst tpsbsa ga 3anomuu csos [MMH, koito mbpeoHauanHo ce reHepupa no npegnoxeH ot bawkata
HaunH (ypes MOC tepmuHan, ypes crobuierne unu ap.) Kaprogbpxatenst uMa Bb3MOXHOCT aa npomern nonyyenms MAH ¢
M3BPAHa OT Hero YeTMpuuMdpeHa KOMOMHALMS HO TEPMMHANHO ycTponcTso, obcnyxeaHo ot bawkarta. MMpu nopHosseaHe
Ha Kaprata cneg ustnuare Ha sanupHoctTa i ce 3anasea [MTMH Ha mareknara Kapra.
52. Korato usnonssa ceos MNH, Kaprogvpxatenst e pavxen aa ce ysepw, ye [MNH-1T He Moxe pa 6bpe BuasaH ot Tpety
nua.
53. Kaproabpxatenst nonyyasa uspapeHata My Kapra He MO-KbCHO OT LWECT Meceua OT AATATA HA MOAMMCBAHE HA
DNorosopa. Cnep nstnuaHe Ha To3u cpok, Kaptata ce yHuLioxaBa.
54. Kaproabpxatenst nonyyasa nmyHo uspapeHara My Kapra, He no-KbCHO OT LIECT Meceld OT AATATA HA MOAMMCBAHE HA
Horosopa. Crea ustvuaHe Ha To3n cpok Kaprata ce yHuwoxasa, a baxkata uma npabo pa npekpatu Mckaneto-gorosop.
55. Mpu npewnspasare/nopHoeseaxe Ha Kaprata vosara Kapra ce cbxpansea B bakata B npoabnxerue Ha wect
meceua. Cnep ustnyaHe Ha Tosu cpok Kaprata ce yHuwoxasa, a baHkarta nma npaeo ga npekpati Mckareto-porosop.
56. bankata usgasa Kaprata cbe cpok HO BANMAHOCT, KOATO M3TMYA B MOCNEAHMS AEH HO Meceud/ropmMHATA, MOCOYeHM
BbPXY /IMLEBATA 11 CTPAHA (BanuaHocT Ha Kaprara).
57. B cnyyair ve Kaprogbpxxarenst sabpaem csos [MNH, ton moxe pa 3aseu Hoe MAH.
58. C Kaprata Morat ga ce M3BbPLUBAT CAERHUTE ONEPALMM B CTPAHATA M 4yXOUHA:

1. nnawaHe Ha cToku U ycnyru Ypes Tepmutantm ycrponctea [MOC u umnpuntep;

. MNALAHe HO CTOKM M YCIYTH, KAKTO M MPEBOR MEXAY CMETKM Ypes BUPTYAnHu TepmuHantm yctponctea [1OC;
. 6E3HANWUYHO NNALLAHE HA CTOKM M YCIYTH B UHTEPHET, Ype3 GaKe U TenedoH;
. MNALAHE HO CTOKU U YCNYTU B MHTEPHET Ype3 CUCTEMUTE 30 UHTEPHET NIALAHMS W/ UM MOBUNHO NPUNOXEHHE;
. Pe3epBALMM HO XOTENM, CaMONETHU BUneTH, peHT-a-Kap 1 APYTH;
. NAQLAHE HA CTOKM M ycryru upes TepmuHantu yerponctsa MOC 8 Tbprosckn 0bekTn B CTpaHATa, KOMGUHMPAHO C

o NN

TerneHe Ha napu B bpon po 50 nesa (nokynka ¢ cash back) — npu Teproeum, npepnarawm Takasa ycnyra (camo B
cTpaHara);
7. TerneHe Ha napu B 6poit upes TepmmHantu yctpoictsa ATM, Tepmunantn yerpoictsa MOC u umnputtep;

8. CMPAaBOYHN N APYTU HENNATEXHU onepaLlnmn (CGMO B CTpGHGTG),‘
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9. NNATEXHW ONEPALMH, M3BLPLLEHU MO MHWULMATMBA HO MM Ypes Tbproseua (monyyatens), kaTo Hanpumep 6uTOBM
CMETKH, NepUOpMYHM NNALLaHMS, ABOHAMEHTH, TOKCH 30 HOEM Ha QBTOMOBMNW/BENOCHNEAH, PA3XOAM 30 M3TErNSHE
HO My3WKa/ UMK OT MHTEPHET U Ap.
59. MaKCHMQanHMAT CpPOK 30 M3MbJIHEHWME HA MAATEXHWUTE YCNyrM, Kouto ce u3sbpeaT ¢ Kaprata, ce onpepensr ot
NPABMNATA HA KAPTOBUTE OPTAHM3ALIUM M KAPTOBUTE ONEPATOPM.
60. Onepauunte, nocoyeHu B 4n. 58, MOraT Aa ce M3BBLPLUBAT HA BCMYKM TEPMMHAIHM YCTPOMCTBA, HOCELLM NIOTOTO HA
CBOTBETHATA KAPTOBA OPraHM3ALMS, CNEf NPOBEPKA HA ONEPALMOHHUTE IMMMTU MO Hes U MAEHTUGUUMPAHE CAMONUYHOCTTA
Ha Kapropbpxarens no eauH ot CeaHNUTE HAYUHM:
60.1. npu nonssane Ha Kaprata Ha ATM Kaprogspxartenst aetopuspa usbpaHata onepaums ypes
sbBexpaaHe Ha [MNH;
60.2. npu usnonssareto Ha Kaprara Ha MOC Kaproabpxatenst asTopusnpa onepaumata Ypes BbBEXAAHE HA
MAH u/unn nonaraHe Ha Moanuc BbPXy oTnevataHara pasnucka. Bveexpane Ha MUH e sbaMoxHO pa He ce
M3MCKBA NPM MACLWAHE HO TEPMMHAN 30 COMOOBCTY>XBAHE C Len NIALaHe HA TAKCA 30 TPAHCMOPT MK NAPKMHS;
60.3. npu nanonssare Ha Kaptata Ha 6e3koHTAKTHM TepMuHanKM (0BO3HAYEHM C MHAMKATOP 30 NMPUEMaHe Ha
6e3KOHTOKTHM NNALAHMS ) MOXe Aa He ce uancksa Bbeexaare Ha MUH u/unu nonaraxe Ha nognuc.
61. Onepauun no un. 58.1. morar pa 6bAAT U3BBPLIBAHM U BE3KOHTAKTHO HA TEPMWHOAHW YCTPOWCTBA, MPEROCTABSLM
Bb3MOXHOCT 3a GeskoHTakTHO nnaware 8 Bvarapus u B yyxbuna. Tesu nnawarnus morat ga ce ocvliectsst u bes pa ce
u3nckea notebpxaeHue ¢ ebeexxaaHe Ha [MMH. MakcumanHata cyMa, Ao KosTO He ce u3auckea BbeexpaHe Ha [MMH, ce
onpepens 3a BCSKA AbPXABA OT MexayHapogHute KOPTOBM OpraHusaumu, Ho Ts e He no-ucoka or 50 espo wnu
CbOTBETHATA PABHOCTOMHOCT B MecTHa eanyta. MHpopmaums 3a cymara, eanmpHa 3a Bearapus, moxe pa 6vae HamepeHa e
obuumnannms cant Ha bankata — rbb.bg. Bveexpane Ha TMMH ce usucksa cnea u3ebpluBaHe HA NeT NOCAE[OBATENHM
6E3KOHTOKTHU MAGLAHMS WM Cef OCHLUECTBIBAHE HA MOCNEAOBATENHM BE3KOHTAKTHM MNALLAHMS, obLATA CTOMHOCT Ha
kouto Hapeuwasa 150 espo (AW cboTBETHATA PABHOCTOMHOCT B MecTHa Banyta). OT cbobpaxeHus 3a cUrypHocT e
Bb3MOXHO W3anckeaHe 3a sbeexaaHe Ha [MH u npu 6e3koHTAKTHW NNAWaHMS NOR ONpPeaeneHaTa 3a CbOTBETHATA AbPXABA
cyma. beskontakthu onepaunn ¢ Kaprata morat ga 6bAaT M3BbPLIBAHM M Ype3 AUIMTANEH NOpTdern, KaTo B Te3W Clyyaun
MOTBLPXKAEHMETO UM € Criopen CbOTBETHWUTE YCNOBMS HO AMIMTANHMS noptdenn, ¢ kouto KaprogbpxaTenst ce 3anosHasa u
CbINACSBA.
62. C nopnuceare Ha [orosopa KnueHTsT nOTBLPXAGBA, Y€ € 30MO3HAT M Ce CLIIACSBA C METOAMTE HA HAPEXAdHE W
M3MbIHEHWE Ha BGE3KOHTAKTHW TpaHsakumu, w3sbpwenn ¢ Kaptata, u ce cvracssa, Ye bankata e usnbnHsea Bcsko
HapepeHo GeskoHTakTHO nnawaHe ypes Kaprata, kato sapbmkasa CMeTkarta ¢ HOpegeHATa CyMa M s NPEeBeXAd no
CMeTKATa Ha MOMyyaTens HA MIAWAHETO, [OPM B ClyYauTe HA HepocTtatbyHa HamuyHoct no Cmetkarta. B cnywai Ha
HE[OCTATLYHA HANWYHOCT npu cyeToBopHata obpabotka Ha 6eskowtaktHo nnaware, no Cmetkata ce dopmupa
HepaspelueH osbpapadT no pepa Ha un. 44.
63. TNpu onepauun no un. 58 (2, 3, 4, 5, 9) Kaprogbpxatenst npegoctaes: ume, Homep Ha KapTarta, cpok Ha BOAMBHOCT
M nocnepHuTe Tpu UMpPM, M3NMUCaHM BbPXY naHena Ha repba Ha Kaprata ¢ Haknowen wpudt (CVV2, CVC2). Axo
NIALWAHETO Ce M3BbPLLBA HA MHTEPHET CAMT Ha Tbprosed, sknioveH B 3-D Secure nporpamu, Kapropspxarenst notespxpaasa
onepauMsTa B CbOTBETCTBUE C M3UCKBAHMATA 3a Strong Customer Authentication (egHokpatHa napona, 6uomeTpuuHu faHHM
unn apyro). Ako KapTopbpxenst nasa chriacue 30 M3BbPLIBAHE HA MIALWAHMS MO MHMUMATMBA HA MM YpEe3 Tbproseua
(nonyuatens), ce npunara sapbnboueHo ycraHoessaHe HA wuaeHTuuHoctta Ha Kaprogbpxatens. Ako nnawaxeto ce
W3BBPLUBA B MHTEPHET CAMT MM MObUIHO npunoxetue, 8 kouto Kapropspxartenst npeasaputento e peructpupan Kaprata
CM, M CbOTBETHMST TbPrOBEL, YYACTBA B MPOrPOMMTE HA MEXAYHAPOAHMTE KAPTOBM OPrOHM3ALMM 3a  QABTOMATMYHO
obHoBsBOHE HO KAPTOBMTE ACHHM, TO KapTOAbpXATENST HAMA AG € HEOBXOAMMO B CAyYal Ha NopHoBsBaHE/NpenspasaHe
Ha KapraTa ga 1 peructpupa oTHOBO B TO3M CAMT/NPUNOXEHUE, 30 AA NPOABIXM AA U3BLPLUBA NIALLAHMS.
64. Tpu onepaumu no yn. 58.4, nnawaHKITa ce M3BbPLUBAT CHIACHO NMPABWIATA HA OnepaTtopa Ha cuctemara. bawkara
He e CTpaHa B npasooTHoLweHusTa Mexpy Kaprogbpxarens M onepatopa HQ CMCTEMATA 30 MHTEPHET NAALLAHMS.
65. Kaprogbpxatensr e AnbxeH Aa nasu B TanHa Homepa Ha csosta Kapra, kakto u CVV2/ CVC2 u koposete/HaunHute
30 MOTBbPXXAABAHE HA MIALYAHMS B MHTEPHET.
66. bankata cvbupa ropMwHa Takca 3a obcnyxeaHe Ha BCSKa M3paaeHa Kapta, B KQuecTBOTO M HA nnatexeH
WHCTPYMeHT, cbrnacHo Tapuata Ha bawkata.
67. Takcata sa obcnyxsane Ha Kaprata ce cvbupa cnyxebro ot baHkata, 3a BcSka rogMHa oT NEPUMOAA HA BANMBHOCT
Ha Bcaka ot Kaptute, 3a cmetka Ha HanmyHoctta no CMeTtkara, @ npu HEJoCTATBYHA HOMMYHOCT, 30 CMETKA Ha
HepaspeweH osbpapadt no Cmetkara. Takca 3a obenyxsaHe ce cvbupa camo 3a Kaptu, KouTo He ca AeaKTUBUPAHM.
68. [lpu npekpatasare Ha Horosopa bankara He BbscTaHoessa 3annareHute oT KnuMeHTa Takcu, KOMUCHOHM M APYTM 30
npepoctaseHute or baHkara nnartexHute ycnyru v 3a M3NOM3BAHE HA MIATEXHU WHCTPYMEHTH.
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VII.3. AktuBupaHe. Bnokupane. leakTuBupaHe
69. AxtneupaHe e npusexpare Ha Kaprara s cratyc “aktsHa”. AktueHa Kapta e kapta, ¢ kosto Kaprogbpxarenst moxe
[Q M3BLPLLBA ONepaLuu (MNaTexHU U HennatexHu) Ha TepmuHantm yctpoictsa ATM, NMOC v ap.
70. Kaprara ce 6nokupa B Heobxopmmms 30 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME:!
70.1. cbobujerne no TenedoH 3a M3rybeHa, OTKPAAHATA, OTHETA WM M3MOM3BAHA MO APYr HEMPABOMEPEH
HaunH Kapra;

70.2. nogageHa ot Knuenra, Kapropbpxatens unu oT Tpeto nuue NMCMeHO 3aseneHue 3a GnokupaHe Ha
narybeHa, OTKPOAHATA, OTHETA MNM M3MON3BAHA NO APYr HenpasomepeH HayuH Kapta;

70.3. 3abpaeeHa kapTa B TepMUHANHO ycTpoicteo ATM;

70.4. NoCnefoBaTenHo BbaexaaHe Ha Tpu rpewnn MAH;

70.5. HecnassaHe Ha [Horosopa wu/unu Hactoswmtre O6wm ycnosus ot ctpaHa Ha Kaventa u/wnm
Kaprogspxatens;

70.6. nonyyeHo nucMeHo cvoblenne 8 barkata 3a Hanoxer 3anop no cmetkute Ha Knuenta;

70.7. NPV CbMHEHWE 30 HenpaBoMepHoO u3nonssaxe Ha Kaprara;

70.8. 3annaxa 3a curypHoctta Ha Kaprara;

70.9. Npu cbMHeHWe 3a ynotpeba Ha Kaprata ¢ uen usmama;

70.10. no Bcsko Bpeme no xenavue Ha KnueHta ¢ nucMeHo 3asenexue 3a bnokupaHe, 6e3 pa e Heobxoanmo aa

MOCOYBA MPUYMHA 3Q TOBQ;

70.11. crep NOAGBAHE HA MUCMEHO MPeAn3BECTHE 30 NMpekpaTisaHe Ha [loroBopa or KoSTo M Aa € OT CTPAHMTE;
71. Kaprata ce aktMeuMpa B Heobxoaumms 3a obpaboTKa TEXHONOTMYEH CPOK HA OCHOBAHME MOAAAEHO MUCMEHO
sasenerve ot Knuenta unn Kaprogspxxartens sa aktusupare Ha Kapra, 6nokupara nopapu:

71.1. ToBA e e 306paseHa B TepMMHANHO ycTponcteo ATM;

71.2. nocnefoBaTeNnHo BbeeaeHu Tpu rpewnm MNNAH;
72. Kaprata ce aktMeuMpa B Heobxoaumms 3a obpaboTKa TEXHONOTMYEH CPOK HA OCHOBAHME MOAAAEHO MUCMEHO
sasenerne ot Knuenta sa aktmenpare va Kapra, 6nokupara nopaau xenatue Ha Knuenta, Kaptogbpxarens unau tpeto
nuue.
73. Kaprara ce akteupa cnyxebro ot barkara 8 Heobxoanmus 3a 06paboTka TEXHONOTMYEH CPOK HA OCHOBAHME:

73.1. nbpeoHayanHo npepasare Ha Kapra Ha Kaproabpxarens;

73.2. MOMyYaBAHE HA CbOBLLEHME 30 BAWUTAHE HO HAMOXEH 3AMOp NO YCTAHOBEHWS OT 30KOHA pef;

73.3. NPEeKpPaTIBAHE HA CAHKUMSTA 30 HeusmbaHeHnweto Ha [Lorosopa ot ctpana Ha Knuewta u/mnmn
Kaproabpxarens;

74. Kaprata ce geaktMsupa B HeobxoanmMus 30 06paboTKa TEXHONOTMYEH CPOK HA EAHO OT CNIE[HNUTE OCHOBAHMS:

74.1. He CO M3BbLPLUBAHM OMEPALMM C KAPTATA MOBEYE OT LLECT MeceLd, CYMTAHO OT MeCceLd, B KOMTO CNeABd Ad
6bae NoAHOBEHA KAPTATA;

74.2. Henonyyera ot Kapropbspxatens Kaprta B cpok o wecrt meceua cneq M3RABAHETO i;

74.3. nsgaeaHe Ha Hoea Kapta, 3amenswa Aencreawara kbm MomeHta Kapra;

74.4. BpbLiaHe Ha Kapra ¢ oTneyataHu rpeLHn AaHHU MK TEXHUYECKM HEU3NPOBHA;

74.5. npu nonyyeHo cvobluenue, ye Kaprogbpxarenst e nounHan;

74.6. Cref MonyYydBOHE HA MUCMEHO MpeaussecTe 3a npekparssaHe Ha [orosopa ot kosto M Aa e or
CTPaHMUTE;

75. Deakteupana Kapra He Moxe ga Gbae NOBTOPHO OKTMBMPAHA M CNefBa Aa bbae yHULWOXeEHA.

76. TMpu yeepomssareto Ha bankara sa 6nokupane Ha Kaprata, Kaprogspxatenst uau Tpeto nuue chobiaea Tpute cu
umera, EMH v no evamoxHoct Homep Ha Kaprata. YeegomssaHeto ce w3sbpsa Ha teneporn 070010000 (Vivacom)
1721 (A1 u Telenor) B pabotHo speme Ha bankaTa, kakTo M geHoHowHo Ha Tenedon 02/9624102.

77. baHkata BOAM pErMcTbp HA BCWMYKM MOCTHMMAM YBEAOMIEHMS KATO BMMCBA [ATA, YAC M MME HA fMUE, WM3BBPLUMAO
YBELOMNIEHHUETO.

78. Knuentst, Kaprogbpxatenst unu Tpeto nuue e AnbxeH aa nopape B pabotHo epeme Ha baHkata nucmero sasenexue
3a 6noknpare Ha Kaprara, B cpok fo Tpu paboTHW AHM OT yBEAOMSBAHETO No TenedoHa.

79. B cnyyain yve Kaprogbpxatenst ce HOMMPA B 4y6MHQ MO BpeMe HA MHUMAEHTA, TOM MOXE [A Ce CBbPXE [UPEKTHO HA
Gesnnatiute TenepoHM 30 CMEWHWM CAydaM C  OAHKOBM  KAPTH, YKO3OHA B CbOTBETHUTE MHTEpPHET OAPEcH:
www.mastercard.com, www.visa.com. [Npenopsuntento e Kaprogbpxarenst aa MHPOpMMpa MecTHATG nonuuwms, 3a A
MoMy4Yn CbOEMCTBME M AOKYMEHT 30 MHUMAEHTA.
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80. BaHkata cu 3anasea NpaBoTo MO BCAKO BPEMe AA M3MCKBA, Brnokupa u/wnn peakteupa Kaprata. B tesn cnysan
Bankata ysepomsea KnueHta 3a npepnpuetute penctems no TenepoH wu/mnu upes SMS, e-mail, nucmo npepn
6noKMpPaHETo/AEAKTUBUPAHETO UM HEMOCPEACTBEHO CEf TOBA.

81. BaHkarta cu 3anasea npasoto no Besko Bpeme Aa bnokupa goctsna fo CMeTKaTa npu NOJO3PEHUE 30 U3NOM3BAHE HA
CMeTkaTa ¢ uen M3aMama.

VIl.4. U3pasaHe Ha Hoea KapTta
82. bankara nspasa Hoea Kapta B cneaHute ciyyanu:

82.1. cnyxebHo, Npu U3TUYAHE CPOKA HA BANMAHOCT HA CTAPATA (MOAHOBSBAHE);

82.2. no uckaxe Ha KnueHta, cnep nopasaHe Ha 3aseneHue no obpaseu Ha bankara, Hanpumep B cnysaun Ha
uarybera, otkpagHata unm noepeaerHa Kapra (npeuspasane);

82.3. Npu BpbliaHe Ha Hoea KapTa ¢ OTNeYaTaHW rpelHu AAHHM MM TEXHWYECKM HeM3npaBHa/HeyeTrma
(npeuspaeaxe);

82.4. cnyxebHo, Npu CbMHEHMe 3a HenpasomepHoO u3nonssare Ha Kaprara (npenspaeate).

83. Bankara He nogHosssa Kaptarta 3a HOB CPOK HA BANMBHOCT B CAIEAHMTE CAYYaM:
83.1. He CO M3BbLPLUBAHM OMEPALMM C KOPTATA NOBEYE OT LWECT MECELd NPeAn MeceLd HA NOJHOBSBAHE;
83.2. HecnassaHe Ha 3apbixenusTa Ha Knuenta u/unu Kaproaspxatens ypepenu 8 paspenu VII.8. Mpaea v

sapgbixenns Ha Knuenta, VIL9. Tlpaea u sagvnxenus Ha Kaprogbvpxatens u VIL10.  OrrosopHoctn ot
HacToswmrte Obwm ycnosms;

83.3. npu HenopHoeseare Ha Kaprtarta 3a Hoe cpok Ha BannpHocT, [loroBopbT OCTABA B CUAA MO OTHOLLEHME HA
Cmetkara. B cnyyan ye KnueHTbT OTHOBO 308BM M3QABOHE HA MNATEXEH WMHCTPYMEHT, Ab/XKM TAKCA CbIIACHO
Tapudara.

VIL.5. UsBecTasane
84. bankata npepoctaes Ha Knuenta u scuukn Kaprogbpkatenu ycnyra 3a u3secTsBaHe ¢ KPATKM TEKCTOBU CbOBLIEHMS
unu crobuierns Ha enektpoHHa nowa (Mssectseane), 3a kosto Knuentute gvaxar takca cvracHo Tapuarta Ha

Barkara.

85. KnueHTsT MOXeE No BCIKO Bpeme Aa 30sBM MPOMSHA HA [AHHM, [EAKTUBMPAHE MM BPEMEHHO CMMPAHE Ha YCnyrartd

MssectssaHe.

86. M3BecTsaBaHETO NPEROCTABS Bb3MOXHOCT 3a MOMYYABAHE HA CNEAHMTE BUAOBE MU3BECTMS:

86.1. 3a Bcska usebplieHa TpaHsakuus Ha ATM/MOC, astopuspara B pexim oHnaiH. Onepauus B pexmm
oHNaWH npepacrasnsea onepaums ¢ Kaprara, npu kosto B peanHo Bpeme ce nonysasa opobperue 3a
onepauusta ot bankara B ponsta u Ha uspaten Ha Kaprata u no cmucena Ha Hapepba Ne 3 Ha BHB 3a
YCNOBMSTA M PEAA 30 OTKPMBAHE HA MIATEXHM CMETKM, 3Q MU3MbJIHEHME HA MAATEXHM ONepaLMMu M 3d M3NON3BAHE
HO NAATEXHU MHCTPYMEHTH;

86.2. npomsHa Ha ctatyc Ha Kaprata (aktuenpate, 6nokupate);

86.3. APYTH.

87. Wseectero no un. 86.1 cvabvpxa cnegHata MHPOPMALMS: AATA M 4OC HO ONEPALMATA, CYMA M BATYTA HA ONEpPauMsTa,
uMe unn agpec Ha Teprosey, nputexasawy ATM/MOC tepmunana, ume Ha Kapra, pasnonaraemo cango no Kaprara cnea
onepauuaTa.

88. 3a onepauuu, npu KOUTO He ce U3MCKBA ORObpPEeHMe OT ABTOPU3ALMOHHATA cucTema Ha bankata (odnaiH onepaumu),
He MOraT 4a Ce reHepupaT U3BECTUS NPU U3BbPLUBAHE Ha onepaumsta; KnueHtst ce MHdopmmpa 3a tax ot Masnevenuero.
89. bankata He Hocu otrosopHocT 3a  Henonyyewute ot Knuenta/Kapropspxatens wussectus B uyxbuHa, npw
HEBB3MOXHOCT 30 JOCTABSHE HO M3BECTUATA OT CbOTBETHWUTE [OCTABYMUM HO MOBUIHU KOMYHUKALMM/UHTEPHET YCIYTH.

90. BaHkaTta He rapaHTUPa M He HOCK OTFOBOPHOCT, B CTYYQM Y€ AOCTABYUKBLT HO MOBUNHM KOMYHUKALMM/ MHTEPHET YCIyTH
HE OCMIYPM MONYYOBAHETO HA M3BECTUSTA MIM T€ CE MOMYYABAT CbC 3AKbCHEHME.

91. Bankata He Hocu oTroBopHOCT 3a norpewHo noaagern ot Knuewta wunm Kaprogspxatens Homepa Ha Mo6MaHM
TenepoHM M AAPECH HO eNeKTPOHHA NoLya.

VII.6. CurypHm nnawaHus B uHtepHert (3-D Secure)
92. C uen pa ocurypu pombnHuTENHA curypHoct 3a Kaptopbpxatenute npu M3BbPLUBAHE HA NAAWAHMS B MHTEPHET,
Bankara peructpupa scuukn uspaaeqn Kapru sa yenyrara Curypru nnawanms 8 uxteprer (3-D Secure).
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93. lpu Bcsko NnALlGHE B MHTEPHET CTPAHMUM Ha Tbproeuw, ydacteawu B 3-D Secure nporpamu, Kapropbpxkarenst
MOTBLPXXAABA OMNEPALMITA, KATO MOTBLPXAEHWATA MOraT Ad 6bAAT OCHLECTBIBAHM 4Ype3 BbBEXAAHE HA CMELWUAnHO
rEeHepMpPaHA €[HOKPATHA MAPONA, M3MOM3BAHE HO BUOMETPUYHM AAHHM MM APYTO.
Q4. BaHKATa He HOCKM OTTOBOPHOCT M MOHeceHuTe 3arybu ca 3a cmetka Ha KnmeHra B cryyai Ha HenpasomepHO
usnonssare Ha Kaprarta B MHTEPHET crief y3HOBAHE HO KORA/HAYMHA 30 MOTBbPXACBAHE OT TPETH NMLA.
95. BaHkata He HOCK OTTOBOPHOCT M NoHeceHuTe 3arybu ca 3a cmetka Ha Knuerta B cnyyan Ha:
a. HenonyyeH ot Kapropbpxartens KoA 3a NOTBbPXAEHHE B Yy>XOMHQ, MPU HEBB3MOXHOCT 30 AOCTABIHE HA M3BECTMATA
OT CbOTBETHMTE AOCTABYMLM HOA MOBMNHU KOMYHUKALIMMK;
6. norpeluHo nopaaet ot Kaprogspsxarens Homep Ha MobuneH TenedoH.
Q6. MMpu U3MbAHEHME HA MIALAHMS B UHTEPHET CTPAHMUM Ha Tbprosuu baHkata He npunara 3apbnboyeHo ycTaHosssaHe
Ha upeHTMyHocTTa, Ha KapTopspxatens B cnepHute cnyyau:
a. onepauusta He Hagsuwasa 30 eBpo (MM CHOTBETHATA PABHOCTOMHOCT B MECTHA BAMYTA) M KyMylQTMBHATA
CTOMHOCT HA NPEeAMLLHMTE onepaunn 6e3 NpunaraHe Ha 30ABIGOYEHO YCTAHOBSBAHE HA MAEHTUYHOCTTA HE HAABULLCBA
100 eBpo (1AM CbOTBETHATA PABHOCTOMHOCT B MECTHA BAYTA) MK BPOST HA NpeauLHKUTE onepaumnn bes npunarate
HO 30ABNOOYEHO YCTAHOBSBAHE HA MAEHTUYHOCTTA HE HAMBULLABA MET NOCNEAOBATENHM ONEPALNK;
6. Kapropbpxarenst ce e permcTpupan 3a NoBTAPSLLM Ce Onepaummn C EQHAKbE PA3MEP MPK ONpeaesneH Tbprosely (tun
QBOHAMEHT WK Ype3 Cb3AABAHE HA NPOGUI NPH ONpPERENEeH TbProseL);
B. OMEPALMITA € C HUCKA CTEMEH HA PUCK CBINACHO MEXAHM3MWUTE 30 MOHWMTOPMHI HO OMEPALMUTE MPUIATaHM OT
Bbankara.
Q7. baHkaTta He e CTpaHa B CMOPOBE 30 YCMOBMATA HA MNALIAHETO, [OCTABKA, LEHQ, TApPAHLMS, 3ACTPAXOBKM WU APYTH,
kouto KapToabpxaTenst ypexaa AMPEKTHO C TbproseLd.

VIL.7. Npaea n 3aabmkeHus Ha baHkara

98. Ha uspane Kapra/u Ha umeto Ha onpepener/u ot Knuenta Kaproaspxxaren/u npu ycnoemsta Ha Hactoswmte Obwm
ycnosus.

99. Ha npepnara Ha KnueHta oTcTbNKKM MNKM APYrM YCNOBHMS, onpefeneHn Kato NPOMOLIMOHAIHK, MU CNELMAnHN YCNOBUS B
CbOTBETCTBME C BBLTPELLHUTE NpABMNA HA baHkata, Ha pasnuyHK rpynu KNMEHTH MK Npes onpepeneH nepuon.

100. Da +e paskpuea MNMNH 3a Kaprata unm apyr nogober kop, ocseH Ha camus Kaprogbpxaren.

101. DNa 6nokupa ceoespemerHo Kaptata cnep nonyyasare Ha ysegomnerue no un. 70 mnu ot Tpeto nuue, [opu ako
Kapropbpxatenst e geictsan ymuwwuneHo uam ¢ rpyba HebpexHocrT.

102. DNa wnsrotes Bcekn otyeten nepuop Mssneuenue, cebpsaHo ¢ nonssaHeto Ha Kaprara npes npeaxoaHus oTyeTeH

nepvoa. Ha Hauncngaea cnyxebHo oblwata cyMa HO onepaummute, [LAXWMMM TOKCH, TMXBU M ApYyrM pasxogu Ha bawkara,
cBbp3aHu ¢ nonseaHeto Ha Kaprarta, 30 cMeTka Ha HanuyHocTta no CMeTkara, a Npu HeAOCTATbYHA HANMYHOCT, 30 CMETKA
Ha HepaspeleH osbpapadt no Cmetkara.

103. DNa npepoctass Ha kapToeuTe opraHusaumu, kaptoeute onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional
Processing Centre, Bratislava — kaproe onepatop) wHpopmaums 3a HanauyHoctta no Cmetkata M pasmepa  Ha
OMEepPALMOHHUTE NIMMMTH, CBbP3AHM C M3nonssaHeto Ha Kaprara, 3a koeto KnueHTa AOBG CBOETO HEOTMEHWMO Chriacue C
noanucesareto Ha Horosopa u Hactoswmre OB ycnosus.

104. Ia ocyetosopsea onepaumnnte, kouto KapToabpXaTensT e U3BbPLUMA, B PEAA HO MOCTbMBAHE HA 309BKWTE, OCBEH
B CNY4AMUTE HA MPUHYAUTENHO U3MbIHEHME.
105. Na xopurMpa TexHMyecku NPOMYyCKM NPU OCYETOBOASBAHE HA OMEPALIMM MW TPELLHO OCYETOBOLJEHU OMEpdLmy,

kato pebutnpa/kpeanutpa Cmetkata, 3a koeto KnueHTa AOBA CBOETO HEOTMEHMMO CbINACME C MOAMMCBOHETO HA
Horosopa.

106. DNa noppbpxa B S-ropuLIeH Cpok 3anMCaHa MHPOPMALMS, KOSTO MO3BOASBA NPOCNEASBAHE HA ONepaLMuTe.

107. DNa 3anosHasa Knuenta ¢ BMpa v pasmepa Ha Abmxumute nuxeu M Takeu, cbrnacHo Horosopa u Tapudarta Ha
baHkata u cbrnacHo npaeMnaTta Ha KAPTOBMTE OPraHM3ALMM.

108. Baxkata cu sanasea npasoto ga otkaxe cknousaHe Ha [orosop u uspasaHe Ha Kapra, 6es ga nocousa
OCHOBQHMATA 30 TOBA.

109. Bankata uma npaeo cnyxebHo u 6es npeanssectve go Kaprogspxatens aa sakpue CMeTkata npu npekparssaqe

Ha MckaHeto-porosop Ha ocHosawue un. 62, usp. Bropo, u un. 63, u3p. Bropo, ot Hactoswure Obwu ycnosms.

VII.8. Mpaea u 3apabmxenus Ha KnueHta

110. Na 3ase4 MspasaHe Ha HeorpaHuyeH bpoit Kaptu Ha nocoueHu ot Hero auua.

111. Do 3anosHoe Kapropbpxatens/ure ¢ npasunata 3a nonseaHe Ha Kaprata/ute, kakto u ¢ npaeata u
sapbxeHuata Ha Kapropbpxarens.

112. KnueHTsT MMa npaBo Aa M3BbPLUM OMUCAHMTE B HACTOALUMS YNEH [AEMCTBMS, KATO MOAJOBA MUCMEHO 3CSBEHME B
bankara:

a. peakteupa ecska Kapta, nspapera kbm Cmetkata;
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6. 6nokupa scaka Kapra, usgaaeqa kem Cmetkara;
r.  OMNPERens M NPOMEHS NAPAMETPUTE W OMNEPALIMOHHUTE NMMUTH Ha Beska Kapta;
A. NOMCKA NPeW3spaBaHe, B Cy4Yal Ha usrybeaHe unu kpaxba Ha Kapra/u;
e. MOWCKA NPEU3faBaHe, B CMyYaM HO YHULLOXABAHe Miu nospexaare Ha Kapra/u;
113. KnueHtst uMa npaeo pa 6nokupa unu npekpatv nonssaHeto Ha scska Kapra, 6es  cvracueto  Ha
Kaproavpsxartenute, no ecako Bpeme ot pencremero Ha Horosopa, kato otnpaen nucmero sasenexue o baxkara.
114. KnueHTsbT noeMa oTroBOpHOCTTA 30 BCMYKM AenCTBMSA, M3BbpLueHM ¢ Bcska Kapra.
115. Bcuuku onepauumn u Takeu no onepaumnm, ussbplueHu ¢ seska Kapra, ca 3a cmetka Ha Knnenra.
116. o noncka npoMaHa HO NAPAMETPUTE WM OMNEPALMOHHWTE NMMMUTH 30 AapeHd Kapta, kato nopded 3asBneHue B
bankara.
117. Beska Kapta ce nonyyasar ot Kapropspxartens, onpepnenen ot Knuenta.
118. EnuncteeHo KnneHTsT MMa npaBo fa npomeHs onepaunoHHuTe nMMKTH 3a Beska Kapra.
119. Oa nonyyasa Mssneyenns sa onepaumute no uspgagenute Kaptu, kato 6es HeocHosatenHo sabassHe ysegomu
Bankara no ycnosusta Ha un. 139 u 140.
120. Oa ocurypsiea goctatbyHa Hanuynoct no CMeTKaTd, 30 4O MOKPMBA TONHO M HABPEME 3ALBIIKEHMATA, Bb3HMKHAMM

BbB BPb3KA C W3BbPLUEHM OMEPALMM M CBBP3AHMTE C TIX JINXBM, TOKCH M KOMMUCUOHM, CBINIACHO AEMCTBALLATA KbM MOMEHTA
Tapuda Ha bankara.

121. o sannawa cymara Ha onepauuute, ABAXKMMMTE TAKCHM, JIMXBM M OPYrM pasxoau Ha baHkaTta, cebpsaHu c
nonssaxeto Ha scaka Kapra, cvrnacko Horosopa, Tapudata Ha bavkata u npasunata HO KapTOBMTE OPrOHW3ALMM, KATO
[COBO CBOETO HEOTMEHWMO cbracue Aa bbaar cbbupanu cnyxebHo 3a cMeTka Ha Hanuynoctta no Cmetkata, a npu
HE[OCTATbYHA HAMIMYHOCT, 30 CMETKA HA HepaspelueH osbpapadt no Cmetkara.

122. KnuenTsT pnasa ceoeto HeotMeHuMo cbrnacue bankata cnyxebHo fa cbbUpa CBOWTE B3EMAHMS, NPOM3TMYALLM OT
W Bbe BPb3ka C [loroBopa OT BCMYKM HErosu cMmeTku npu baHkaTta WM/uan aa NPUXBaHE B3EMAHMSTA CU CpeLly BCAKAKBM
asoapu Ha KnueHta npu Hes.

123. Korato cvbuparero Ha esemaHusta no un.122 no-rope ce M3BbLPLUBA OT CMETKM B YyXAA BANYTA, PA3AMYHA OT
BANYTATO HO KapTata, oBMSHATO Ce W3BbpWBA NO CbOTBETEH Kypc Ha bBankata 3a peHs, B koMTO ce ocbliecTsssa
cbOMPaHETO, KATO KYpCOBUTE Pa3NnKK ca 3a cMeTka Ha Knuerta.

124. Na ysepomu HesabasHo baHkaTa 30 HOCTBAWMAM NPOMEHM B MbPBOHAYANHO MOMbBAHEHMTE AGHHM. B npoTuseH
CRyyay BCMYKM YBELOMIEHMS, U3BNEYEHMs M AP., M3npateHn oT baHkarta Ha agpec, nocoueH B VckaHeTo-goroBop, ce cyutar
30 HOANEXHO BPBYEHM C M3NPALLAHE HO appecd.

125. o ysepomu nucmeHo BaxkaTa B egHOMeceyeH CPOK MPeAn M3TMYOHE CPOKA HA BAAMBHOCT Ha Bcska Kapra, B
cnyyan ye He xenae T Aa My 6bae NOAHOBEHA 30 HOB NEPHOA.

VIL.9. Mpaea u saavmxeHus Ha Kaproabpxarens

126. Ha nonssa Kaprara camo nuuro B cvotsetctene ¢ Horosopa, Hactoswute Obum ycrnoeus 1 Aaa s Nasu ¢ rpuxata
Ha AO6BP CTOMAHMH.

127. Do nonsea Kaprata cbobpasHO yroBOpeHMs HQYMH M Lenu, KATO He MPOTMBOAEMCTBA C TOBA HA Bbarapckoto
30KOHOAATENCTBO, BKIOYMTENHO YpE3 MOKYMKM W NNALLAHHS, 3a6paHeHH OT Hero.

128. DNa nonyun uspapeHata/npensgageHara/nogHoseHata My Kapta He mo-kbCHO OT LWeCT Meceua OT M3faBaHe Ha
Kaprara.

129. Oa nasu 8 Tanna ceos MAH v ga B3eme Bcuuku HEOBXOAMMM MEPKHM CpELLY Y3HOBAHETO My OT TPETHU NMLQ.

130. Oa +e sanucea csos MH, apyr nopoben kop unu yaoctoseputenHa MHGOPMAUMS NO HAYMH, KOMTO ACBA

Bb3MOXHOCT 30 Y3HABGHETO My OT APYro nuue, BKalouuTenHo sbpxy KapTata unu kakeato u ga e gpyra Bell, KOATO HOCK
3aepHo ¢ Kaprara.

131. Na nsebpuiea onepaumn ¢ Kaprata cvrnacko un. 58, npu goctarbyHa HanuyHoct no CMeTKata HAA MUHUMONHMS
HECHMXAEM OCTATBK, HO He noeeye oT opobperuTe or baHkata onepaUMOHHM AUMKTH.
132. Ha ysepomu HesabaeHo barkara sa:
1. yHULOXaBaHE, M3rybeaHe, kpax6a, OTHEMAaHe NoO APYr HAYWH, NOANPABSHE WM M3MON3BAHE NO APYT
HenpasomepeH HaunH Ha Kaprara, kakTto u ysnasaxe Ha MAH ot tpeto nuue;
2. M3BLPLUBAHETO HA OMepaLus, KosTo He e opobperHa ot Kaproabpxarens;
3. YCTQHOBEHO OT HEro rpeLlka npu oTpasseaHe Ha onepaumnmnte ¢ Kaprara ot baxkara.

VII.10. OtroBopHOCTH

133. Mapasareto u nonseaHeto Ha ecsika Kapra ce usebpLusa Ha cobeTseH puck M otrosopHocT Ha Knuewra.
134. KnneHTsT HOCK OTTOBOPHOCT 30 BCMYKM BPEAM MIM LLIETU, HOHECEHM MPM MON3BAHETO HA BCAKA KAPTA.
135. KnueHTsT noHacs BCUuYkK 3arybu, CBbP3AHM C HEPA3PELUEHW MIATEXHU ONEPALIMM, NPOUITUYALLM OT U3MOM3BAHETO
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Ha u3rybeHa, OTKpaaHATa WM HesakoHHo npuceoena Kapra, korato Kapropbpxartenst/ute He e ycnan pa 3anasu
NEePCOHANMUIUPAHUTE 3ALLUTHM XAPAKTEPUCTMKM HA KAPTATA.

136. BaHkata He HOCH OTFOBOPHOCT, AKO NOAAAEHATA OT TPETO NIULE MMCMEHO 3ASIBNIEHME MM CbOBLEHWE MO TenedoH
3a u3arybeare, kpaxba, OTHEMAHE WM M3MOM3BAHE MO APYr HenpaBoMepeH HaumH Ha KapraTta e ¢ HeBSpHO CbabpXaHWe U
Bankara e npepnpuena Heobxopummute Mepku 3a Bnokupareto Ha Kaprara. Bankata He HOcM OTrOBOPHOCT 3a BpepM,
3arybu unm NponycHATM MOM3W, KOUTO BKUXa MOM AA Bb3HUKHAT OT TOBA.

137. Bahkata He HocM OTrOBOPHOCT, OKO ThProBeL, MMM TbPrOBCKA OPraHM3ALMS MO HAKOAKBA MPUYMHA OTKAXAT Ad
npuemar nnawaxe ¢ Kaprara, kakto u B cnysan ve uuuummparo ot Kaprogspxkartens nnawiaHe He Moxe aa 6bpe
nsebplueHo ¢ Kaptata no TexHUYecku, KOMyHUKALMOHHM MK APYTM NPUYMHM, M3BBH KOHTpona Ha bankara.

138. Bankata He Hocu oTroBopHOCT 30 caenku, mpu kouto mnauwjaHeto e usebplieHo ¢ Kapra. Toea ce otHacs 3a
BCMYKM BBIMOXHM M [OMYCTUMM PEKNAMALIMM HO NAATEHM CTOKU WM YCIYTM, KOKTO M NMPU [APYIM CMOPOBE, KOUTO Ce YPexaaT
MPSIKO CbC 3ACETrHATATA HACPELLYHA CTPAHA.

VIl.11. PaspewaBaHe Ha cnopoBe, cBbp3aHm ¢ Kaprata
139. Knuentst cnepsa pa ev3pasu npen bavkara cpelly HepaspelueHM M HETOYHO M3MbHEHM OMEPALMM, KOMTO Cce
cvabpxat 8 Masnevenneto, 6e3 HeocHosaTenHo 3abassHe, HO He NO-kbCHO OT 45 gHWM OT AATATA HA 30ABAXABAHE HA
Cwmetkata My. Cnep nstvuaHe Ha To3n cpok, bankata Moxe pa octasu sbapaxenueto bes otrosop. Cmata ce, ye Knuentst
€ Y3HQ/ 30 HepaspeLlleHaTd MM HETOYHO M3MbJIHEHA OMepauMs HOM-KbCHO C MOJYYdBAHE HA MeceyHoTo Mseneuenue no
un.46 u/vnu B cnyyan ye e unpopmupar ¢ SMS uan no apyr HauuH ot ctpaHa Ha bawkarta. Knuewtst cnegsa aa nopage
Bb3PAXKEHWE B NUCMeH BUA B oduc Ha bankara. 3a HeobocHosaHWTe peknamaumn Ha onepaumn KnneHTsT sannawa takcea,
CBIAACHO fencTBawaTa kbM MomeHTa Tapua Ha Bawkara.
140. Knuentst uMa npaso ga noucka ot bankata B cpok go 56 gHu ot parata, Ha kosto e 6una 3apbakeHa
CMmetkara, Bb3CTAOHOBSBAHE HA LSAATA CyMA MO BEYe M3MbJIHEHA W PA3PELLEHA MAATEXHA ONepaums, KOrato Ts € HapeAaeHa
OT MNK Ypes Tbproseua (Mony4YaTens) 1 ca CNA3eHn CeAHNUTE YCIOoBMS:
a. KM MoMeHTa Ha gaBaHE HO PA3PELLEHMETO 30 M3MBHEHWE HA MAATEXHATA OMNEPALUMs HE € MOCOYEHd HEeMHATA
TOYHA CTOMHOCT, U
6. CToMHOCTTa HO NNATEXHATA ONepauus HOABMLLABA oyaksaHata ot Kaproabpxarens CTOMHOCT ¢ oreg Ha
HEroBMTe NPEAXOAHM PA3Xoau 3a NOpobHM onepauun 1 apyr cneunduyHK 3a cnyyas obcTosTencrsa.

141. PasrnexaaHeTo Ha Bb3PAXKEHUITA Ce WM3BbPLUBA CMOPEA MPABMIATA HO KAPTOBMTE OPraHM3AUMM WU pasnopeabute
HQ HALMOHQHOTO 30KOHOAATENCTBO.
142. MNpu pasmexpaHeto Ha noctbnuan Bb3paxkeHus ot Knuenra, baHkata uma npaso fa usuckea u cnepsa aa

noayuu B Cpok OT 5 paboTHWU AHM [OMBAHMTENHM AOKYMEHTM M MHOPMALMS, HEOOXOEMMM 30 YROCTOBEPSBAHE HA
Bb3PAXEHWETO Nnpep HacpewHata ctpaHa. [lpu HenonyyasaHe Ha uckaHata MHGopmaums/HOKYMEHTALMS B NOCOYEHMS
cpok, baHkara MMa npaso aa npekpaT pasrnexaaHeTo HA MOAAAEHOTO Bb3PAXEHME.

143. Korato KnueHTsT TBbPAM, Ye HE e pa3peLLaBa U3MbAHEHWETO HA MIATEXHA ONEPALMS MK Ye € HONWLE HETOYHO
M3MbJIHEHA NAATEXHA onepaums, KnMeHTbT HOCM [OKO3ATENCTBEHATA TEXECT MPU YCTOHOBSBOHETO HA CBTEHTUYHOCTTA HA
NAATEXHATA OMNepAuus, KOKTO M 30 TOBA, Y€ OMEPAUMITA HE € 3aCErHATA OT TEXHUYECKO MOBPEAd WA APYr HEROCTATHK.
Pernctpuparero ot baHkata M3nonseaHe Ha KAPTATA € AOCTATLYHO [OKA3ATENCTBO, Y€ MAATEXHATA onepauus e buna
paspelueHa ot Knuerra.

144. Bankata ce npousHacs ¢ nUCMEHO pelueHMe MO MOCTBMUNOTO Bb3PAXEHME B ONpeAencHus oT 3aKOHd 3a
nnatexHute ycnyru u nnatextute cuctemn (3MYIMC) cpok.
145. Mpu nonyyasaHe Ha ROKA3QTENCTBA, YAOCTOBEPSBALLM HEOCHOBATENHOCT HA Bb3paxeHuero, bankata pebutnpa

cnyxebro Cmetkata Ha KnueHTa ¢ Bb3cTaHOBEHA OT Hes CyMa BbB BPb3Ka ¢ Bbapaxenueto. C nopnucesareto Ha Horosopa,
KnueHtsT gasa ceoeto besycnoeHo chrnacue 3a pebutnpare Ha CMeTkaTa B Te3n cayyau.

146. Mo uckane Ha Knuewta, BaHkata wHMumMmMpa apbuTpaXHA NpoueAypa Npes KAPTOBMTE OPraHM3AUMM 3Q
PA3PELLABAHE HO OCMOPEHO MAALLAHE, KATO BCMYKM TAKCH M PA3XOAM CA 30 cMeTKd Ha Knunera.

147. Bankata ysepomssa KnueHta 30 BCMuKM NpeanpueMaHu [encTsus, KOUTO OMxa ROBEAM [O 3aFbAXEHMe 3a
3annaLlaHe HA JOMbAHUTENHM TAKCH U pasxoan oT KnueHta.

148. Korato pelwenmnero He yposnetsopssa Knuenta, cnopsT Moxe paa 6vge oTHeceH 3a pasmeXpaHe oOT
MomupuTenHata KoMMCHs 3a nnaTexHu cnopose cvracHo pasnopepbute Ha 3MYMC u MpaeunHuka 3a geHocTTa Ha
lNoMupuHTENHATO KOMKCHS 30 NIATEXHM CMOPOBE.

149. [NoMupHTENHOTA KOMMCHS PA3MEXAA Bb3PAXKEHMS, KOMTO He COa OTHECEHM 30 PA3PELICBAHE MPed CbAa,
ApPOMTPaXKEH CbA MAW APYTa MOMUPMTENHA MHCTUTYLMS, KOKTO M OKO HSMA CKNloYeHa cnoropba ¢ ppyrata cTpaHa.
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VIl.12. Cpok Ha ODoroeopa. MNpekparasaHe. UsmeHeHue

150. CpoksT Ha penctane Ha Horosopa 3a pebutHa kapta e Tpu ropunHn. CpoksT ce NoaHOBSBA ABTOMATUYHO 3G HOB
nepu1op, B CIy4ai Y€ HUKOS OT CTPAHMUTE HE TO € NPEKPATMIA €AHOCTPAHHO.

151. HorosopbT Moxe aa bbae NPEKPATEH MO B3AMMHO CbINACHE HA CTPAHUTE MO BCAKO BPEME.

152. DNorosopsT Moxe na ce npekpatu no uckaHe Ha KnueHta cnel eAHOMECEYHO MUCMEHO MPEAM3BECTME MO BCSKO
Bpeme Ha pevcrene Ha [orosopa u npu ycnoeue, ye KnmeHTsT e noracun Bcuyku cBom 3apbnxerus kbm bawkara.

153. KnneHtsT HOCKM oOTroBOpHOCT 3a BCMYkM onepauuu, u3sbpluenn ¢ Kaprata cnep patata Ho nopdaeBaHe Ha
npenusBecTie 3a npekpataeaHe Ha [oroeopa.

154. Bankara uma npaeo epHocTpanHo bes npeaussectue aa npekpatu Ldoroeopa npu HecnaseaHe Ha kOETO M Aa e
saabnxenue u/unu otrosopoct no Horosopa u Hactoswmre Obu ycnosus ot ctpara Ha Knuerra.

155. BaHkata uma npaeo egHoctparHo 6es npeaunssectue pa npekpati Horosopa ako Kaprogvpxaren/ure e e/ca
nonysun/u Kapra/u cnep ustyaHe Ha LECT Meceua, CYUTaHo oT ckoysaHeto Ha [orosopa wnu npeuspasaHeto Ha
Kaprara/ure.

156. BaHkata uMa npaso epHocTpaHHo Aa npekpatu [lorosopa, 6e3 aa NOCoYBa OCHOBAHME 30 NPEKPATIBAHETO, KATO
ysefomn KnueHta cbobpasHo 3aKOHOYCTAHOBEHMS pea.

157. Ako KnueHTbT 30KpMe cBOWTE KAPTHM, TOM He ce OCBODOXAABA OT 3AABMKEHNETOAA NOTACH BCUYKU CBOM ABITOBE
kbM BaHkaTa, cBbp3aHKM ¢ nonseaHe Ha BCska KApTa.

158. Korato bankata paswwupsea obxeata Ha ycnyrute, kouto Morat ga ce usnonssat ¢ Kaprata, ce cuuta, ue

KnueHTsT € gan cernacue 3a ToBa, KOrato ako e Heobxopumo, 3aseu ycnyrata B opuc Ha baHkata unu upes TexHuuecku
CPencTBa 30 KOMYHMKALMA, KAKTO M KATO M3MOM3BA HOBATA YC/Yrd 30 MbPBM MbT.

159. 3akpusareto Ha CMeTkaTa M pasnopexpaHeTo cbe cpeactsata no CMeTkarta, Mpu HanuuMe HA TAKMBA, Ce
ponycka 30 gHu cnep npekpatasaHe Ha [oroBopa, HO He MPEAM OCYETOBOASBAHE HA BCMYKM OMEPALIMM, M3BBPLUEHM C
Kaprata/ute, kakto M HO BCUYKM OPYTH OBIKUMA NIUXBM, TOKCH M KOMUCHOHM, CBbP3AHM ¢ u3nonssaHe Ha Kaprara.

C nopasaHe Ha npepussectueto/ysepomnenuero 3a sakpueare Kaprara/Kapture, npasoto Ha Kaprogbpxarens/ute 3a
nonseave Ha Kaprara/Kapture ce npekpatsea. Kaprata/ute ce peaktueupar. Beuuku ssemanus Ha Bawnkara crasar
M3UCKYEMM.

VIil. TAKCU, KOMUCUOHMU, NMNXBEHN NPOLIEHTU N OBMEHHU KYPCOBE

160. Bue Bpb3ka ¢ npegoctasaHeto Ha nnatexHu yenyrn BAHKATA cvbupa Takeu u komucnonm, cvrnacto Tapudata
3a Takcute M koMucuonute Ha Paindansenbank (Bvarapus) EALL 3o opupmueckn nMua M egHONMYHM TbProBUM; onpeaens
NAXBEHM MPOLEHTH, CbIMACHO MHPOPMALMOHHMS NUXBEH BIONETMH 3Q BIOXMTENUTE IOPUAMYECKM NMLUA M EAHOMMYHM
Tbprosuu; W obmeHHuTe Kypcoee, obssenn B canowute Ha BAHKATA u B uHtepHer crpanuuata Ha BAHKATA -
www.rbb.bg.
161. MpomeHuTe B 0OBMEHHMUTE KypCOBE Ce NPUAAraT He3abaeHo 1 Ges NPeaBapUTENHO yBEeAOMEHME.

161.1. Korato npomenute 8 nuxeata ca no-6naronpustin 3a KIIMEHTA, te ce npunarar 6es npepsaputento

yBE[OMEHMKE

162. KNMEHTBT ce cunta mndopmupan 3a npomenute no un. 161 no-rope ¢ obgBIBAHETO MM B CQNOHWTE HQ
BAHKATA u nybnukysaHeTo um Ha uHTEepHeT cTpanmuata Ha “Pandansenbark (Bvarapus)” EAL — www.rbb.bg.
163. Mpomenute B Tapudata sa Takcute u komucuonute Ha Pandaisenbark (Bvarapus) EALl 3a opupmyeckn nuua 1
€AHOMMYHM TbProBuM, U B VIHPOPMALMOHHMS NIUXBEH BIONETUH 30 BIOXKMUTENUTE IOPUAMYECKM NULA M EAHONMYHM ThPTOBLM,
ce M3BbPLUBAT M BAM3AT B cuna no otHowwerne Ha KITMEHTA cernacHo pasnopenbute Ha un. 161.1. u un.265.
164. MNpu nnatexHu onepaummn, KOUTO Ce U3BbLPLLBAT BbB BAMYTATA HA AbPXABA YlEHKA, W npu kouto kakto BAHKATA
Ha nnateya, taka U BAHKATA Ha nonyuatens ce Hamupar Ha teputopusta Ha EWI, nonyyarenst no nnarexHoto
HOpexaaHe sannawa Ttakeute, gbmkumu Ha BAHKATA Ha nonyuatend, o nnateust 30amnawa TOKCUTE, ObKMMM HA
BAHKATA Ha nnateua - knaysa 3a cnogenexu pastocku (SHA).
165. [Mpu nnatexHu onepawmmn, KOUTO Ce M3BLPLLBAT BbB BAMYTA, PA3NMYHA OT BANYTATA HA AbPXOBA YNEHKA, M KOTATO
BAHKATA Ha nnateua n BAHKATA Ha nonyyatens ce Hamupar Ha Teputopusata Ha EUM, nonyyatenst sannawa takcure,
abmxmumn Ha BAHKATA Ha nonyyatend, a nnateust sannawa takcute, abnxumnm Ha BAHKATA Ha nnateua - knaysa 3a
cnopenenn pasHocku (SHA).
166. B cnyyan, ye BAHKATA Ha nonyyatens e wussvH EUM, Knuentst moxe ma Hapexpa npeeogu ¢ knaysu 3a
pa3HockK M3uano 3a cMetka Ha nnateya (OUR), ususno 3a cmetka Ha nonyyartens (BEN) wnu cnogenenn (SHA).
167. B cnyyaute, korato npu ocswectsssane Ha [10, BAHKATA no Hapexpare Ha KIMEHTA tpsbea ga
npesanytupa cymute no MO, BAHKATA we usebpwm obmsnata no cvoteetHus kypc Ha BAHKATA 3a pes, B koito ce
ocsbuectessa 0. BAHKATA nybnukysa obmeHHUTE KypCOBE HO MHTEPHET CAMTA CU M TM NPEedoCTaBs HA KAWEHTUTE CH B
6aHKOBKTE CH CANOHM.
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IX. PAMOAM3EH OHNAWH

168. Hacroswure O6wumn ycnosus pernameHTMpar oTHoweHusta mexay Pandansenbark (bunrapus) EALL, Hapuuana
no-Hatatsk BAHKATA u KITMEHTA - opupmuecko nuue, tutynsp no cmetkn ¢ goctsn 8 Pandainsen OHNTAMH v OHNTAMH
MOTPEBUTEN — dusmnyecko nuue, OTOPU3UPAHO AA M3BBPLUBA CMPABKWA — NACKMBEH AOCTBM M/MAM AC M3BBLPLLBA CMPABKM MU
A MOAMMCBA M WU3NPALLA HOPEXAAHMS 30 MAATEXHM ONEPALMK — AKTUBEH AOCTHI.
169. Yenyrata, npeanaraHa ypes enektpoHeH kaHan 3a goctsn ot BAHKATA, kosto e npeamet Ha Hactoswmte Obwu
ycnoeus e NpoaykTsT MHTepHeT BaHkMpaHe (4pes MHTEPHET CAMT HA YCNYraTa MW Ypes CMeuManu3MpaHo NPUIOXeHMe 3a
MOBUNHK ycTpoicTea), Hapuyar no Hatatbk “Panansen OHNANH".
170. “Pandansen OHITAMH" npeanara cnegHute Bb3MOXHOCTH:

e [onyyasaHe Ha MHPOPMALMS 30 aKTyaneH 6ANAHC Mo CMETKM.

e [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHUS M U3BNEYEHMUS MO CMETKM.

o /lHpopmaums 3a BanyTHK KypcoBe; [OTOBOPHW $OHROBE; AEMO3UTU U KPEANTH

¢ HapexpaHe Ha MNAWaHKs B NEBA W YyXAA BANYTA; HOPEXAAHE 30 W3AABAHE HO BAHKOBA rAPAHLMS

e [pasa 30 ynpasneHue Ha KApPTH U Ap.

171. EnektpoHHusat karan 3a poctbn “Paindansen OHNAMH" — 6ankupaHe ypes MHTEPHET CaiT Ha ycryrata npepnara
CNeAHUTE Bb3MOXHOCTH:
171.1. KakTo 30 noTpebutenu ¢ NnacuBeH JOCTbM, TAKA M 30 NOTPEBUTENU C AKTUBEH AOCTHA:
’

e [MonyyasaHe Ha uHbopmauus 3a aktyaneH banaHc no cMeTka/u.
e MonyyasaHe Ha MHPOPMALMS 30 ABUXKEHMS U U3BNEYEHMS NO CMETKA/U.
e /lHpopmaums 3a HONMYHOCTH W ABMXEHUS NO BAHKOBM KAPTH.
e /lhpopmaums no penosuty
e MHdopmaums no kpepnty
e /lhdopmaums 3a BanyTHu kypcose
e /indopmaums 30 FOroBopHM poHaose
e Cp3gasaHe M Nperneq HO eNeKTPOHHM 30SBKM 30 BAHKOBM NPOAYKTU M YCNYTH:
e TerneHe Ha cymu B Hpoit
e OTKO3 OT XOPTUEHO U3BNEYEHME
e 3aseka 3a MNaketHa nporpama /BbamoxHocT camo 3a Knnentn IOpuanueckn nuua 8 cerment ,Manku npeanpustus”, c
roauwex obopoTt ao 2 MaH. nesa/
e HapexpaHe 3a u3gasaHe 1 HOpeXAaHe 30 NPOMSHA HO BAHKOBA raPAHLMS
e HapexpaaHe 30 M3paBaHe M HOPEXAAHE 30 NPOMSHA HO AKPERUTHB
e JIckaHe 30 ycBOsIBOHE HA KpepuT
e /lckaHe 30 noracssaHe HA KPERMUT
e[lpaBa 30 ynpaeneHMe HA KOPTM, KOMTO BKMIOYBAT: 30BKA 30 MNPOMSHA HA  OMEPALMOHHMS  JIUMMT
(mHeBeH/cenmuuen/meceueH | oTaenHo 3a BCaka u3gapeHa kapta 3a Ternede B 6pon Ha ATM/TIOC, nnawaxe Ha cTokw
W ycnym, quasi cash, uHTepHet TpaHsakuuu; 30BKa 30 OKTMBMPOHE HA YCAYrd 3a MOMAYYOBOHE HA TEKCTOBO CbobLyeHue
(SMS) ¢ kom 3a noOTBLPXAGBOHE MPM BCSKO MIALIAHE B MHTEPHET CTpaHuum 3a Bceku Kaprtoabpxarten, Kakto u
Bb3MOXHOCT 30 BbBEXAAHe Ha mobuneH Homep (Curyphu nnawanus 3-D Secure); 3asska 3a aktusmupaHe/peaktempaHe
Ha ycnyrata 3a nonyyasaHe Ha SMS ussecte/ email ussecTve 3a Bcaka M3BbPLIEHA TPAH3AKLMS, OBTOPUMPAHA B PEXMM
oHnanx; 3aseka 3a 6nokupaHe Ha kapta; 3aseka 3a npeuspasare Ha kapta ¢ [MMH/TIMH ¢ svamoxHocT 3a usbop Ha
oduc 3a nonyyasaHe;
e [pasa 30 cb3paBaHe M ynNpaBieHMe HA CMCHK C AosepeHn beHeduumeHTn. B Tosn cnucvk morat aa ce gobasst cmeTkm
HO KOHTPAreHTM, KbM KOMTO ce nnawa perynspHo. [lpu cbapasaHe Ha cnucbka AOBABIHETO HA BCAKA CMETKA ce
NOTBBLPXXACBA C KOA 3a curypHocT. Korato ce MHMUMMPAT NnatexHu onepaumu KbM CMETKM OT CMMCHKA C AOBEPEHM
6ereduumentn, BAHKATA He usncksa noTebpXAABAHE HA BCSKA ONEPALMsS C OTAENEH Kog.
e [poMsHa Ha NOTPEBUTENCKO MME M NAPONA 3a KOCTLA AO CMCTEMATA.
e Cnpaeka 30 BpeMeTo Ha nonseaHe Ha cuctemara ot cboteetHus OHJTAMH notpeburen.
e [loweHcka KyTus
e Bbpaun Bpb3KK KbM BCIKA OT GyHKLUOHANHOCTUTE
e [MepcoHanusmpare uarmeaa Ha notpebutens

171.2. OonbnHutenHu BbAMOXHOCTH, KOMTO MOTAT AG MOA3BAT NOTPEbUTENUTE C OKTUBEH ROCTDM:
e HapexpaHe 3a BbTpelwHo-6aHKOBM M MexAyBAHKOBM NPEBOAM M UCKAHMS 30 AMPEKTEH AebUT B MECTHa BanyTa.
e HapexpaaHe 30 npeeoau B 4yXAECTPAHHA BANYTA.
e HapexpaHe Ha macosu nnawatus (camo 3a Knuentn iopuanyecku nmual)
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o [MonbneaHe Ha eNeKTPOHHM GOPMM M 3QSBKM 30 [EMO3UTU M M3NPALLAHE HA [OMbAHWUTENHU AOKYMEHTM, MU3MCKBAHM 3Q
CbOTBETEH BMA NPEBOAM.

e ObmsHa Ha sanyTa mexay cMetku Ha KITMEHTA 8 BAHKATA.

e [eHepupaHe HO CBTOMATMYHO MNATEXHO HAPEXAAHE 30 eNeKTPOHHM GaKkTypu, B Clyyam, Ye notpebutenst nonssa
ycnyrata E-pakrypa Ha Bankcepens ALL

e MopnuceaHe 1 M3NPaLLOHE HO HOPEXAAHWS 30 NNATEXHM onepauun npu aktuseH goctsn 8 Pandainsen OHIAMH.

e [MopnuceaHe 1 M3NPALLOHE HO ENEeKTPOHHM 30BKM 30 BAHKOBK NPOAYKTH M YCIYTH:

o TerneHe Ha cymu B bport

e O1Ka3 OT XAPTUEHO U3BNEYEHME

e 3aseka 3a lNaketHa nporpama /BbamosxkHocT camo 3a Knuentn IKOpuanieckn nuua B cerment ,Manku npepnpustis”, ¢
roanwweH obopoT go 2 maH. nesa/

e HapexpaHe 30 M3pgaBaHe W HOPEXAGHe 3a NPOMSHA HA 6GaHkoBa rapaHuus /BbamoxHocT camo 3a  KnueHtu
tOpuanueckn nuua/

e HapexpaHe 30 MspasaHe 1 HapexXpaHe 30 NPOMSHA HA aKpepuThe /BbamoxHocT camo 3a Knuentn IOpuanveckn nuua/
e /ckaHe 30 ycBosBaHe HA KPeauT

e JlckaHe 30 noracssaHe HA KPERUT

e[lpaBa 30 ympaBneHMe HQ KAPTHM, KOMTO BKMIOYBAT: 3QSBKA  3a MPOMAHA HA  OMEPALMOHHMS  JIUMMT
(mHeBeH/ceamuuer/MeceueH | oTaenHo 3a BCSKA M3gapeHa kapta 3a Ternede B 6pon Ha ATM/TIOC, nnawaxe Ha cToku
M ycnym, quasi cash, uHtepHet TpaHsakuuu; 301BKa 30 OKTMBMPOHE HA YCAYra 3a MOMYYOBOHE HA TEKCTOBO CboblueHue
(SMS) ¢ koa 3a nOTBLPXAGBOHE MPM BCIKO MIALIAHE B MHTEPHET CTpaHuuM 3a Bceku Kaprtoabpxarten, Kakto u
Bb3MOXHOCT 30 BbBEXAAHe Ha MobuneH Homep (Curyphu nnawanus 3-D Secure); 3aseka 3a aktusmpaHe/peaktempaHe
Ha ycnyrata 3a nonysyaeaHe Ha SMS ussectne/ email nssecte 3a Bcska M3BbPLUEHO TPAH3AKLMS, ABTOPU3UPAHA B PEXMM
oHnaiH; 3aseka 3a GnokupaHe Ha kaprta; 3aseka 3a npeuspasare Ha kapta ¢ [MMH/MMH ¢ svamoxHocT 3a u3bop Ha
oduc 3a nonyyasare; OTKpUBAHE M 30KPMBAHE HA [EMNO3UTH

o AKTUBHM ONepaLmu ¢ AOTOBOPHU POHROBE (3ANUCBAHE HA ASNOBE, NPEXBbPNSHE HA Agnose U 0bpaTHO M3KynysaHe)* *

** Yenyrure Mudopmaums 30 poroBopHu ¢poHpoee u AKTMBHM onepaunn ¢ GoHAOBE €A AOCTBMHM CAMO 30 KIMEHTM HQ
Pandaisen Acer MeHUAXMBHT.

171.3. Hesaeucumo ot 6pos Ha nnatexuute onepauum 3aseeHn 3a  uanbnvenne ot KJIMEHTA npes
YHKUMOHAAHOCT 30 rpynupaHo HapexaaHe ot tvna ,lNaketHu nnawanms”, ,Makeren npesoa B espo kvm EMM,
Jaketen npesop 8 espo kvm EMM(damn)” mam ,Macoen nnawanus” , BAHKATA npunara nnatexuute
MPABUIA U OTPAHWUYEHMS, KOUTO KIIMEHTBT € 30SBM/ 30 CbOTBETHMS TUM FPYNMPAHO MIALAHE.
172. EnexTpoHHMST kaHan 30 pocTsn — BAHKMpaHE 4pes CMeuManu3MpaHO NPUNOXEHUE 30 MOBWAHM YCTPOMCTBA-
,ParnMobain” (cmaptdoru, Tabnetn u pp.) npeanara cnegH1Te BbIMOXHOCTY:
172.1. 3a notpebuTtenu ¢ nacueeH M AKTUBEH KOCTBA:

e Monyyasare Ha uHbopmaums 3a aktyaneH banaHc no cMeTka/u.
e MonyuyasaHe Ha MHPOPMALMS 3a ABMXEHMS MO cMeTKa/ .
e /lHpopmaums 3a HONMYHOCTH W ABMXEHUS NO BAHKOBM KAPTH.
e /lndopmaums no genosmntu
e /lHpopmaums no kpeanty
e [lpyru uHPOpPMATHBHM YCRYTH 30 M3NON3BAHMTE BAHKOBM NPORYKTU M YCNYTH, HOBMHM U AP.
172.2. 3a notpebutenu c akTMBEH AOCTLN:
e HapexpaHe 3a BbTpewHo-6aHKOBM M MeXayOAHKOBM NPEBOAM M UCKOHMS 30 AUPEKTEH AebUT B MeCcTHa BaNYTA.
e HapexpaaHe 30 npeeoau B Y4yXAECTPAHHA BANYTA.
e ObmsHa Ha sanyTa Mexay cMeTku Ha KITMEHTA 8 BAHKATA.
e [MoanuceaHe M M3NPALLOHE HO HOPEXAAHMS 30 MAATEXHM onepaunn Npu akTueeH goctsn B Pandainsen OHITAMH.
e[lpaBa 30 ynpaeneHMe HA KOPTM, KOMTO BK/IOYBAT: 3QBKA 30 MNPOMSHA HQ  ONEPALMOHHUS  IUMMT
(mHeBeH/ceamuuen/meceueH | oTaenHo 3a BCaka u3papeHa kapta 3a Ternede B 6pon Ha ATM/TOC, nnawaxe Ha cTokw
u ycnyrm, quasi cash, uHTepHeT TpaHsakumu; 3asBKA 30 OKTMBMPAHE HA YCIyra 3a MONMyYaBAHE HA TEKCTOBO ChobuieHue
(SMS) ¢ kop 30 noTBLPXJOBAHE NPU BCIKO MAALOHE B MHTEPHET CTpaHuuM 30 Bcekn Kaprogbpxarten, Kakto M
Bb3MOXHOCT 30 BbBEXAAHE Ha MobuneH Homep (Curyphu nnawanms 3-D Secure).
173. Maebpieare Ha aktveHu onepaunn B Pandansen OHJTAMH, no un.171.2. u 4n.172.2. ce ocblyectsssa cneg
30AbN60YEHO YCTOHOBABAHE HA QBTEHTUYHOCTTA HA KAMEHTA Ypes CRefHUTe CPEcTBa 30 MAEHTUOMKALMS M aBTOPM3aLMS:
e [otpebutencko nMe M NAPONA 30 AOCTbM B KOMOMHALMS C €AHOKPATEH OTOPU3ALMOHEH KOR C BPEMEHHA BANMBHOCT,
nsnpareH ot BAHKATA ypes SMS cbobuierne Ha MobUneH HOMEpP HA UMETO HA CbOTBETHWS NOTpebuten (3a onepaumm ¢
eanHunder pasmep po 20 000 neea mnu PABHOCTOMHOCT B YY>XAECTPAHHA BAYTA (M3YUCIEHA MO PUKCHHT)).
e [MoTpebutencko Mme 1 NApona 3a AOCTbN B KOMBMHALMS C ERHOKPATEH OTOPU3ALMOHEH KOR, FEHEPUPAH OT XaPAYEPHO
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TOKEH YCTPOWCTBO MM CMELUANM3MPAHO NPUIoXeHHe 3a Mobuntu yctpoictea ,PaindaiseH TokeH” — codryepeH TokeH
(0610 HapHYaHK 3a KPATKOCT ,TokeH") 6es orpaHUyeHue B pasmepa Ha onepauumure.
BAHKATA He wuanbnnssa nnatexuu onepauun 8 Pandainsen OHNTAMH, npu HewsmbaHenne ot ctpana Ha OHAMH
noTpebuTens Ha ABTOPU3ALMOHHMUTE YCIOBUS

173.1. BAHKATA wu3nbnHsgBa HOpeXpaHMs 30 M3[ABOHE HA rapaHumm W akpeputuem npes Pandansen OHNAMH

CaMO crnep HaAnexHa astopusaums cbrnacHo un.173 wu cneg nognucesare ¢ KsanuduumpaH enektpoHeH noanmc
(KEM).
173.2. UckaHe 30 ycsossaHe HO KpeauT Moxe aa 6bae nogageHo npes Pandainsen OHITAMH camo cnep ycnewwo
naeHtuduumpare cvrnacHo 4n.173.
174. BAHKATA wuma npaeo pa ysenuuaea wnu orpanmyasa obxeara Ha ycnyrata “Paidansen OHITAMH",
BK/TIOYMTENHO M [O MPOMEHS TEXHMYECKATA MPOLERYPA, KACAELLd M3BbPLUBAHETO HO YCYTMTE Ype3 efeKTPOHHM KAHAMM 3d
poctbn. Tesn penctems Ha BAHKATA ce ocHoBaBaT HO NPOMEHM B M3MCKBAHWMSTA HA AEMCTBALLOTO 3AKOHORATENCTBO,
CbOBPAXEHMS 30 CUTYPHOCT UNK NOROBPEHNS B CbOTBETHWS NPOAYKT.

IX.1. Peructpauus 3a nonseaHe Ha “Paindansen OHJIANH”

175. 3a pa nonsea ycnyrute “Pandansen OHIAMH", KIIMEHTBT nonbnea uckaHe 3a perncTpaums cbC CbAbPXAHME MU
dopma, onpeaenern ot BAHKATA, B koeTo nocoysa cMeTKMTe M NPOAYKTMTE [O KOMTO Xenae AA MMA AOCTbN Ypes
Paindainses OHIMAMH, kakto 1 cboTeeTHUTE NpaBA 30 M3BBLPLUBAHE HA ONEPALMM MO TIX.

176. C nopaeareto Ha Takosa uckaHe B oduc Ha BAHKATA wnu no enektporen nvt, KIIMEHTBT geknapupa, ve e
3anosHat 1 npuema Hactoswmte Obww ycnoens. KIIMEHTBT ce sapvnxasa ga sanosiae OHJTAMH MOTPEBUTENS ¢
HacToawumte Obwm ycnosus.

177. Mpuemaneto Ha HacToswwmte O6wm ycnosus ot KITMEHTA uma aeicrameto Ha ckniousaHe Ha PpaMKOB AOFOBOP NO
cmucvna Ha maea |V, pasgen Il or 3MYMNC, ¢ BAHKATA. Horoeophute otHowenus mexagy BAHKATA u KIIMEHTA,
oTHocHo nonssaHeto Ha “Pandainsen OHJTAMH" Bausar B cuna cnep NoanNMCBaHE HA UCKAHE 3a PETUCTPALMS 30 YCIyraTa
ot KITMEHTA, npegoctasste Ha meaHoMowums 3a pgoctsn Ha OHJTAVIH MOTPEBUTESTY u nonyuasare Ha notpebutenckoto
ume u naponata (8 3anevaran nnk) or OHITAMH TOTPEBUTENTI. OrtHowennsta Mexpy CTpaHute ce ypexaar ot
HacToswute O6wm ycnosus, koHkpetHute ycnosus nocovenn ot KJIMEHTA B uckaHeTo 3a perucTtpaums, pedcteaiyute
Tapuda 3a takcute u komucnonute Ha Pandansenbark (Bvarapus) EAL sa opuanyeckn nMua M eQHONMYHM TbPrOBUM M
O6wure ycnoems 3a genoea peiHoct Ha BAHKATA, kakto u Pvkosopcteo 3a notpebutens, nybnankysaHu B CTPAHWLUTE HO
BAHKATA www.rbb.bg u online.rbb.bg .

178. KNMEHT - topuanyecko nuue, nony4asa BOCTbN [O cuCTemaTra fo 3 paboTHM [HM crep NOMyYaBAHETO HA
notpebutencko cu ume u napona or OHJTAMH MOTPEBUTENS. OHNAMH MOTPEBUTENAT nonyyasa SMS wussectve Ha
HOMEPA 30 KOHTAKT, MOCOYEH B UCKAHETO, cned kato nonyyenunst [UH-navk 30 goctsn Ao cuctemarta Beye e AKTUBEH.

179. BAHKATA npepoctaes notpebutencko ume 1 napona 3a goctsn amuHo Ha scekn OHITAMH MOTPEBMTEN.

180. Ako npepsaputenHo e 3assun nonssaHeto Ha aktueHu ycnyrn B “Paindaisen OHNAMH”, KIMEHTBT uma
Bb3MOXHOCT aa usbepe no kakss HaumH OHNTAMH MOTPEBUTENAT we asTopusMpa HaNpaBeHWTe HAPEXAAHWS CbIIACHO
4n.173, KaTO yKaXe TOBA B UCKAHETO 30 PErUCTPALMS 30 YCIYraTd U NPefoCcTasiHe HO BAHKOBM yCnyry.

180.1. B cnyyan, ye e u3bpaH KATO HAYMH 30 OBTOPUIMPAHE HA CKTMBHM TPAH3OKUMM — €QHOKPATEH KOg,

nsnpaten ot BAHKATA uypes SMS, & uckareto 3a nonssare KITMEHTBT tpsbea aa nocoun mobuneH HoMep HaO MMETO Ha
cvotBeTHMs notpebuten. Ha nocoveruns mobunen Homep OHITAMH MOTPEBMUTENAT we nonysaea epHokpateH kop 3a
NOTBbPXXAEHWE HA NMPEBOA MM €NEKTPOHHA 3ASIBKA.
BAHKATA He Hocu otrosopHoct, korato OHNAMH MOTPEBUTENAT He nonyuu wusnpartenms SMS, nopaau nunca Ha
poroeopHu otHowwehus Ha KITMEHTA ¢ mobuntus onepatop u/uan TeXHUYeCKu NPUYMHM, CBLP3AHW C MOBWIHMS onepatop
unmn Texnuyeckute cpeactsa Ha OHJTAMH MOTPEBUTENS (Hanp. avnca Ha o6xsaT, pOYMMHT NOKPUTHME, M3KNIOYEH TenedoH
v ap.) nan ako OHJTAVIH MNOTPEBUTENAT e npomenun TenedoHHus cu Homep, bes aa e ysegomun 3a tosa BAHKATA,
KQKTO M B Cyy4ai Ha 3aryba unu kpaxba.

180.2. Tokenure ce nonyyasar ot opuc Ha BAHKATA cpewy takca 3a nonssaHe, cbraacHo aercrealiata Tapuéa
30 TakcuTe U kommcroHuTe Ha Paidansenbank (Bvarapus) EALL 3a opuamMyeckn AMLA M eAHONMYHM TbProBLM.

180.3. TokeHbT 1 egHokpaTHusT Kop, usnpateH ot BAHKATA ypes SMS cnyxar camo 3a asTopusaums B cucremara
“Pandainsen OHITAMIH” u He morat aa 6vaaTt nonssaHu 3a HUkakeu Apyrv uenuB cnyuan ue, knuent IOpuanyecko nuue,
Xenae AA HOpexAaa u3aasBaHeTo Ha 6aHkoBu rapaHumu u akpeputuen npes “Pandaimsen OHITAMH”, KITMEHTBT
pervuctpupa & “Pandansen OHINAMH" u Keanuduumpan enekrporen nognuc (KEM).

180.4 Knuenture tpsbea pa wsnonssar seye 3akyneH Ksanupuumpan enektporen noanuc (KEM). Knunenty,
nputexasawm KEM, sakynen ppyxectsa, npeaocTasslm yAOCTOBEPUTENHU YCIYTM, MOTAT A 1 peructpupar B Pandansen
OHNAMH.
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IX.2. Mon3BaHe Ha ycnyrute, NPeAnaraHy No eNeKTPOHEH NbT
181. BaHkata uma npaeo pa msucka ponbaHutenHa eepudukaums npu snucsare Ha OHJIAVIH TMotpeburens upes
eqHOKpATHA napona, uanpateHa ot bawkarta ypes SMS Ha MobunHus TenepoH 3a KOHTOKT, MOCOYEH B WUCKOHETO 3Q
Pandanzen OHNNAMH.
182. Beuukn peictems, wmssbpenn ot umeto Ha KJIMEHTA cnepg ycnewwoto wugentuuumpane na OHIAMH
MOTPEBUTESA ¢ BbBexXpaHe Ha NOTPEBUTENCKO MMe M NApOna u/unu aBTOPU3ALMS C TOKEH, €AHOKPATEH KOA, M3NPATEH OT
BAHKATA upes SMS, npepcraenssar BaAMAHM  NOANMCAHM  NUCMeHM  Masenewms, obebpssawm  KITMEHTA.
MneHTUdMUMpaHeTo ¢ notpebuTencko MMe 1 napona, TokeH, epHokpateH ko, usnpated or BAHKATA upes SMS, umar
[EMCTBUETO HA ENEKTPOHEH MOAMUC MO CMMUCBAA HO 30KOHA 30 €NEKTPOHHUS AOKYMEHT W eNeKTPOHHWUTE YROCTOBEPUTENHM
YCIYT1 U UMAT AEHCTBMETO HA MPABHO BANMAEH MOAMMC MO cmucbaa Ha 4n.4, an.5 ot 3akoHa 3a CyetoBopcTeoTO.
183. OHNAMH notpebutenst uma npaso aa usbepe Gbp3 [OCTLN AO CMELMANUIMPAHOTO MOBMIHO MPUNOXeHWe —
(,PaitMobann”), cnep kato ce upeHtuduumpa c notpebutenckoto cu ume W napona 3a Pandamsen OHJTAVH.
AktveupaHeto Ha 6bp3 poctsn o MobunHoto npunoxenue ,PaitMobain”)ce ussbpwea chracHo nybaukysaHuTe
MHCTPYKUMM 3Q CUTrypPHOCT, KATO TO3W HOYMH HE OTMEHS MM MPOMEHs BXOpa ¢ notpebutencko ume u napona Ha OHMNAMH
Motpebutens.
184. Manbnnseareto ot ctpaHa Ha BAHKATA Ha npeBoam B MeCTHO M YyXAECTPAHHA BAMYTA, MPEBOAM MEXAY MECTHM
M 4YXAECTPOHHM ML, M3MNALLAHE HA TPYROBW Bb3HATPAXAEHMS, U APYTM OKTMBHM TPAH3akumu, Hapeaenn ot OHNIAMH
MOTPEBUTENS npes Pandansen OHITAMH, ce u3sebpluBa B cboTBETCTBME C M3MCKBOHMATA HA [ENCTBALLMTE HOPMATUBHM
OKTOBETE U TE3M, PEIAMEHTUPALLM TAXHOTO MPUIOXKEHHE.
185. BAHKATA wu3ancksa npeactassHeTo HO HEOBXORMMM BOKYMEHTU NO ENEKTPOHEH MbT MM HA XAPTMEH HOCMTEN, B
CBOTBETCTBME C M3MCKBAHMATA HO AencTeawloTo sakoHopatencteo u Obwute ycnosus 3a penosa geiHoct Ha BAHKATA s
CHNA KbM AAAEHWS MOMEHT.
186. Monyuenute nnatexHu Hapexaahus npes Pandansen OHMTAMH  napepenn or OHNTAMH MOTPEBUTENY, ce
obpabotsar B obuuaihma 3a BAHKATA cpok, pernamentupat 8 Tapudata 3a Takcute U KoMUcHoHMTe Ha PandaiseHbark
(Bvarapus) EALL 30 topuanyeckn nMua 1 eRHONMYHM THPTroBLYM, CbOBPA3HO 30KOHOYCTAHOBEHUTE CPOKOBE.
187. Bankata Moxe Aa m3ncKa [OMBAHUTENHO MOTBbPXKAEHUE HA ENEKTPOHHO MIATEXHO HAPEXAAHE, AOPM KOraTo TO
€ MOANMCaHO CbC CPEeAcTBoO 3a asTopuaauus, kato ocblyecten koHtakt ¢ OHNTAMH notpebutens. 3a tasu uen ce usnonssa
TenegoHHMs HoMep, nocoueH B uckaHeto 3a Paiainsen OHITAMH. Bankata cu sanasea npasoto aa 3a6aeu Mau oTkaxe
WU3MBIHEHUETO HA ENEKTPOHHMS MPEBOA B CYYAM Ye:

— He ycnee aa ocbuecten kontakt ¢ OHJTAMH notpeburtens

— MMa cbMHeHwe 3a asteHTyHocTta Ha OHJTAMH notpeburens
188. 30 pata Ha OTKpMBAHE HA [EMO3WT, YMATO 30BKA 3a OTKpMBAHe e uanpateHa npes Pandansen OHJTAMH &
MOYMBEH [EH, CE CYMTA MbPBMST Creasaly paboTeH aeH.

189. Bcuukm kpepntHu M pebuthu sanuceanmus no cmetkute Ha KITMEHTA ce cumtar 3a okowuatenwm cnep
NPMKTIOYBAHE HO CYETOBOAHMS AEH.
190. BAHKATA cu 3anasea npasoto ga uamcksa ot KIIMEHTA ponvnnutenta undopmaums u/mnu Deknapaums no

4n.66, an.2 or 3aKOHA 30 MEPKMTE CPeLLly M3NUPAHETO HA MAPH, BbB BPB3KA C M3BLPLUBAHETO HA KOHKPETHA onepauus. B
cnyyanm Ha otkas ot ctpaHa Ha KJIMEHTA 3a nombneaHe Ha Ttakasa peknapaums, BAHKATA yesegomssa nucmero
AreHumMsTa 30 PUHAHCOBO PO3Yy3HOBAHE B CbLOTBETCTBME C pasnopeabute Ha un.72 ot 3aKOHA 30 MepKuTe cpeLly
U3MUPAHETO HA NAPM.

191. BAHKATA uMa npaso Aa Hanara orpaHWYeHus 30 u3sbpluBaHe Ha onepaumun upes “Pandainsen OHNAMH",
KOUTO MPOM3TMYAT OT M3UCKBAHMATA HO AEMCTBALLOTO 30KOHOAATENCTBO, BbTpelwHute npasuna Ha BAHKATA, wacroswpmre
Ob6uwy ycnosus M NoaabPXAHETO HO HEOBXOAUMATA CUIYPHOCT HO CUCTEMMTE.

IX.3. MonssaHe Ha xapayepeH unu copryepeH TokeH

192. Ha ocHoeaHue npepssero nucmero uckane ot KITMEHTA, BAHKATA npepocrass va OHTAMH MNMOTPEBUTENA
XAPAYEPHO TOKEH YCTPOMCTBO MAM CMELMANM3MPAHO NpURoXeHue 3a Mobunum yctpoictea ,Paidaiser Token” —
codryeper TokeH (06WoO HapMYaHM 30 KpaTkoCT ,TokeH”). TOKeHBT NPeacTaBnsBa CPEACcTBO 30 QABTOPM3AUMS NP
W3BBPLUBAHE HO OKTMBHM TPOH3OKUMM, B YOACTHOCT MOAMMCBAHE M/MAM usnpawaHe Ha Hapexaanus ot OHJTAMH
NOTPEBUTENTS kem BAHKATA ot umeto n 3a cmetka Ha KJTMEHTA. TokeHnsT 6mea gea Bupa:

192.1. XapayepeH TOKeH — €NeKTPOHHO YCTPOWCTBO FEHEPUPALLO EAHOKPATHO BASMAHM LMPPOBM KOROBE HA
6asa ckaHupaHo usobpaxerue ot Pandainsen OHITAMH;

192.2. CodryepeH TOKEH — CMELMOAMIUPAHO MPUNOXEHME 30 MOBMIHM YCTPOWCTBA 3a NOTBbPXAEHWE HA
HapexaaHus, pabotewo B asa pexmuma: OdnaitH — ypes reHepupaHe eaHOKPATHO BANMAHM undposM Kopose Ha Basa
ckanupaHo msobpaxenne ot Pandainsen OHNNAMH; Onnaitt pexmum — NOTBBPXAABAHE HA HAPEXAAHMS MPW AKTMBHA
WHTEPHET BPbH3KA NOCPEACTBOM WU3BECTMS M3NPATEHM HO MOBMAHOTO YCTPOMCTBO.

193. Cnen akmveupaHe Ha tokena, OHJNIAMH TOTPEBMUTENAT Hocu cbvemectHa otrosopHoct ¢ KITMEHTA 3a
NOCNEAULUTE OT BCUYKM AEMCTBMS, U3BBPLLEHU C HEro.
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194. OHNAMH TMOTPEBUTENAT Hocu HakasatenHa M/wau rpakAAHCKA OTFOBOPHOCT no cbaebeH ped B cnepHuTe
cnyyam:

- Mpu M3Mama M HeNPABOMEPHO M3MNON3BAHE HA TOKEHA

- MNpu HapywasaHe Ha 30abAXEHUSTA CM NO onassaHe Ha TokeHa u [MH-a.

195. BAHKATA He HOCH OTTOBOPHOCT B Cy4Ai HO M3BbPLUEHA ONEPALMs C TOKEH, KOMTO € M3rybeH, OTKpapHAT, OTHET
WAY M3MNON3BAH NO APYT HEMPABOMEPEH HAYMH, B KOMBMHAUMS C npasuiHo BbeeaeH MNH.
196. BAHKATA He HOCM OTrOBOPHOCT, GKO MOAAREHOTO OT TPETO NMLe NMUCMEHO 3asBneHWe unau choblieHue 3a

usrybeaHe, kpaxba, oTHeMaHe, MOANPABIHE MM W3MON3BAHE MO APYr HEMPABOMEPEH HAYMH HA TOKEHA € C HEBAPHO
cbabpxarue unn e noanpaseHo 1 BAHKATA e npeanpuena Heobxopnmmute mepku 3a BNOKMPAHETO My.

197. OHINTAVH MOTPEBUTENAT e pnvxeH npu QKTMBMPAHE HA TOKEHA, [A 30A40AE NEPCOHANEH UAEHTUPUKALMOHEH
Homep (MAH).

B cnyuan, ye e u3bpaH KATO HOYMH 30 QKTMBUPAHE HA TOKEHA — efHoKpateH kop, uanpated ot BAHKATA ypes SMS, &
uckaweto 3a nonseaxe KIIMEHTBT tpabea aa nocoun mobuneH HOMep HQ UMETO Ha CboTBETHUS noTpebuten. Ha nocoverus
mobunen Homep OHNAMH MOTPEBUTENAIT we nonyyaea epHokpateH koa 3a aktueupaHe Ha tokeHa. BAHKATA He Hocu
otrosopHocr, korato OHTAMH MOTPEEUTENAT He nonyuun usnpateqns SMS, nopagm nMnca Ha BOrOBOPHM OTHOLLEHMS HA
KNMEHTA ¢ MobunHus onepatop W/unu TEXHMYECKM MPUYMHM, CBBP3AHM C MOBMIHMS OMEPATOP MM TEXHUYECKMTE
cpeactsa Ha OHMTAMH MOTPEBUTENY (Hanp. nunca Ha obxsat, poyMMHT NOKpUTUE, M3KioueH TenedoH u ap.) WM ako
OHNAMH MOTPEBUTENAIT e npomermn tenedorHus cu Homep, 6es aa e ysepomun 3a toea BAHKATA, kakto u 8 cnyyan
Ha 3aryba unmn kpax6a.

198. OHNAMH MOTPEBUTENIT e anbxeH pa cbXpaHssBa TOKEHA M AA FO MOA3BA CAMO IMYHO, C FPUXATA HA Aobbp
CTOMAHMH M B CbOTBETCTBME C YC/IOBMSTA 30 HEFOBOTO GKTMBUPAHE M MOJI3BAHE, B TOBA YMCIO MPUIOXEHATA KbM HACTOSLLUTE
O6wwu ycnosus n MHCTpyKums 30 NON3BAHE HA TOKEH.

199. BAHKATA e pnvxHa pga npegoctaeu 6e3nnatHO HOB XAPAYEpeH TOKEH Mpu NposseH AedeKT HA YCTPOMCTBOTO B
PAMKuTE Ha nepuopd ot 1 roamnHa U & MeceLa OT NOMYYABAHETO My.
200. Mpu 3arybeare/ kpax6a Ha XapAYEPHOTO YCTPOMCTBOTO, MAM NpU UckaHe oT cTpaHa Ha Knuewta/otpeburtens

30 NPEefOCTaBSHE HA HOB TOKEH M3BbH crydaute no 4n. 199 no-rope BAHKATA npepocraes Ha KITMEHTA Hoe xapayepen
TOKEH Cpelly 3annaliaHe Ha BANMAHATA My KbM TO3M MOMEHT LEHa CbIACHO AeicTeawata Tapuata 3a Takcute M
kommucuonute Ha Pandansenbark (Bvarapus) EALL 3a lopuanyeckn nMua M eGHOMAMYHM ThProBLM.

IX.4. 3apbnKeHns n OTrOBOPHOCTH
201. KNMEHTBT otrosaps 1 e 06Bbp3aH OT BCUYKM AEMCTBMS, M3BBLPLUEHW OT HETOBO MME, CNEf MOMYYaBAHE HA AOCTbM
Ha OHITAMH MOTPEBUTENS po “Pandainsen OHJTAMH" Ha 6asata Ha NOAOXMTENHA €NeKTPOHHA MAEHTUPMKALMS U
OBTOPM3ALMS, CHIMACHO 30KOHA 30 €NIEKTPOHHUSA BOKYMEHT M ENEKTPOHHUTE YAOCTOBEPUTENHU YCIYTH.
202. KNMEHTBT e anvxeH pa ocurypu gocTtsn u mssbplusaHe Ha onepaunn 8 “Pandainsen OHTAMH” camo ot csoe
ume unu ynvnHomowerute 3a uenta OHJTAVIH MOTPEBUTESIN, & cvotsetctane ¢ HacToswumte Obwu ycnosus.
OHNAMH NMOTPEBUTENAT e anbxeH aa nasu B TaMHA CBOSTA MAPONA, CBOS NEPCOHANEH WMAEHTUGMKALMOHEH HOMep 3a
[OCTBN 4O TOKEH, W APYTMTE CPEACTBA 30 eNeKTPOHHA upeHTudMkaums u astopusaums, npepocrtasern ot BAHKATA, karo
B3EME BCHYKM HEODBXOAMMM MEPKM Cpelly Y3HABAHETO MM OT Tpetu nuua; aa He sanucea [MMH-a, ppyr nopoben koa mnu
YOOCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOUTO AABA Bb3MOXHOCT 30 Y3HOBOHETO MM OT APYTO NMLE, BKTIOYMTENHO BbPXY
TOKEHA, MOBUNHMS Cu TeneoH UK APYra BeL, KOSTO HOCH 30EAHO C TAX.
203. BAHKATA npuema nonoxurenHata BanMaauMs HA NAPONATA W APYTUTE CPEACTBA 30 €NEKTPOHHA MAEHTUPUKALMS
n astopusaumns npepocrasedn Ha OHJTAMH MOTPEBUTENT] 30 poctathyHO AOKA3QTENCTBO 30 HErOBATA MAEHTUYHOCT.
BAHKATA Hsma 3apbikeHue Aa M3BbPLIBA AOMbBIHWUTENHU AEWCTBMS 30 yAOCTOoBepsBaHe Ha uaeHtyHoctta Ha OHIAMH
MOTPEBUTESA.
203.1. OHNAWMH MOTPEBUTENAT noHacs Bcuukm 3arybu, HE3ABMCHMO OT PAsMEpPa WM, CBbP3AHM C

HEepa3PELLEHN MAATEXHM OMEPALMM, KOFATO MM € MPUYMHMA C M3MOMA MM C HEM3MBLIHEHWMETO HA eAHO MM MoBeye OT
sagbmxeHusta cu no un.75 ot 3MYMNC ymuwnero unm nopaam rpyba HebpexHoct. 3a aa 6bae M3BbPLIEHA NPeLeHKa AAM
e Hanuue HeusmbaHeHue Ha sapbixennsta Ha OHNIAMH NMOTPEBUTENS no un.75 ot 3MYMNC nopapu rpyba HebpexHocr,
ce B3eMaT NpefBua BCUYKM OTHOCUMM KbM CbOTBETHUTE TPAH3AKLMM GAKTH, B TOBA YUCNO, HO HE COMO, W AGM € HaNUue:

- NpMRObUBAHETO HO NAPONATA M APYrMTe CPEACTBA 3Q ENEeKTPOHHA MAEHTMUKALMS M OBTOPU3ALMS, NPEROCTABEHU HA

OHITAMH MOTPEBUTENY, ot tpeta ctpaHa, nopapu HecnassaHe Ha nybaukysanute ot BAHKATA Uuctpykumm 3a

CUIypHOCT, HepasaenHa 4acT ot HacToswmte Obwu ycnosus;

- Heotopuauparo ot OHITAMH MNOTPEBUTESIS uHTepHeT nnawaHe, KOETO € M3BbPLIEHO OT KOMMIOTbP, HAMMPALY Ce B

xunnweto Ha OHNAMH MOTPEBUTENY, & oduca, kbpeto Toi paboTu, unm OT BPYro yCTPOMCTBO, HAOMMPALLO Ce NOA

HEroe KOHTPON;

- Heotopuanparo ot OHJTAVIH MOTPEBUTENIS uHtepHeT nnawaHe, KOeTo € aBTOPUIMPAHO Ype3 NOTPebUTencko ume w

naporna, TokeH, eaHokpaTteH ko, usnpateH ot BAHKATA upes SMS

- poctbneane ot OHNAMH MOTPEBUTENA  na Pandaisen OHJTAMH He upes pupektHo HabupaHe Ha appeca

https://online.rbb.bg nnn ot opuumantus canr Ha Paindainsenbark hitps://www.rbb.bg.
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203.2. B cnyyan Ha HEOTOPUIMPAHO M3MOM3BAHE OT TPETA CTPAHA HA NAPONATA U APYrUTE CpefcTed 3d
enekTPOHHA uaeHTUdmkaums u astopusauus, npepoctasern Ha OHIIAMH NMOTPEBUTENS, BAHKATA He Hocu oTtroBopHocT
3a 3arybu Ha KJIMEHTA B pesyntar oT AedcTeuaTa HQ Tpetata CTPAHA, OKO NpuAOOMBAHETO HA NAPONATA M ApyruTe
CpencTsa 30 enekTpoHHA uaeHTdmkaums u astopusaums, npegoctasenn Ha OHTAMH MOTPEBUTENS ot tpetata ctpaxa
M CbOTBETHMTE MIALLAHMS, CA CTAHANM Npu Xunotesute Ha yn. 203.

204. Monseatenute Ha ycnyrata, Kouto He ca notpebutenu no cmucbna Ha 3MYMC, ca oTroBopHM M3LSNO 30 BCIKAKBM
TPAH3AKLMM OT CTPAHA HO HEOTOPU3UPAHM UL B PE3YNTAT HO HEOTOPU3UPAH [OCTH.

205. BAHKATA He HOCM OTrOBOPHOCT 30 PEKNAMALMM HA NAATEHW CTOKM M YCAYTU, KOKTO M npu nopobHu crnopose,
KOMTO Ce YPeXAaT AMPEKTHO CbC 3ACErHATATA HACPELLHA CTPAHA.

206. BAHKATA He Hocu oTroBopHOCT 3a 306aBIHE MM HEM3MBIHEHME HO HAPEXAAHE 30 NNALWAHE B PE3yNTaT Ha M
BbB BPb3KA C HETOYHOCTM WM PELLKM NPW MOMbABAHETO Ha WHbopmaumsTta, npu $opcMaxopHu obcTosTencrsa, NOpaam
TeXHMYECKH Npobnemu, nunca Ha MHTepHeT Bpb3Ka, CMyLUEHMS MO NMHUKUTE M APYTU, OCBEH B CIy4YaMTe, KOTATO BPEAMUTE Ca
HOCTBAMAYW B PE3yNTaT Ha NposiBeHa rpyba HebpexHocT oT ctpaHa Ha BAHKATA.

207. 3a nonssave Ha “Pandamsen OHJTAMH”, KIIMEHTBT nnawa TOKCM M KOMMCHMOHM CHIIACHO AEMCTBALLATA
Tapuda 3a takcute u kommucuonnute Ha Pandansenbark (Bvarapus) EAL 3a iopuanyecku AMLG M eQHOAMYHM TbProBUM C
npuemaHeto Ha Hactoswmre Obwu ycnosus, K/IMEHTBT pasa csoeto 6e3ycnoBHO M HEOTMEHMMO Cbriacue, M
ynbnHomowyasa BAHKATA pa sagbnxasa cmetkata/ute My, OTKPUTM MPM Hes, CbC CYMMTE HO TOKCUTE M KOMWCMOHMTE,
kouto KITMEHTBT awvaxu.

208. KIMMEHTDBT e pnvxen aa ocurypu no cmetkara cu 8 BAHKATA pgoctatsuHo cpepcTsa, Heobxoammu aa nokpust
BCMYKM HEToBW HapexpaHus, sapbmxerus koM BAHKATA unu Tpet nuua, Bb3HMKHANM B pesyntaT OT MOM3BAHETO HA
“Pandansen OHIAMH". B cayyain Ha HegocTatbyHa HanuuHocT no naatexHara cmetka Ha KITMEHTA sa usnbnHenneto Ha
nnarexHa onepauunsa, BAHKATA otkasea msnbiHeHueto Ha HapexaaHeto. OTKA3AHOTO MAATEXHO HAPEXAdHe MOyYdBd
craryc "Ustput", ¢ koeto ce cuuta, ye BAHKATA e ysepomnna KJTMEHTA, ue nnatexHoto HapexaaHe Hama pa Gbae
M3MbIHEHO.

IX.5. BnokupaHe HaO NPABOTO 3G AOCTBN

209. KNUEHTBT/ OHNAMH NOTPEBUTENAT uma npaso ga Hapean 6nokupaHe Ha npaeoto 3a goctsn 6es aa e
AMbXEH [A NOCOYBA 30 TOBA KOHKPETHA MPUYMHA.

210. KNMMEHTBT/ OHNAMH MNOTPEBUTENIT e anvxen aa yseaomu HesabasHo BAHKATA & cnyyait Ha:

- OcHoBaTenHO CbMHeHWe, Ye naponara 3a poctsn M/unan apyrute npepoctasenn ot BAHKATA cpeactsa 3a
€NeKTPOHHA MAEHTUUKALMS U ABTOPM3ALMS, PECNEKTUBHO: CA CTAHANM [OCTOSHWE HO TPETM HEeYMbHOMOLWIEHM NUua, Ca
306paBEHM, Ca TEXHUYECKM YHULLOXEHU MW NOBPEAEHM;

- Mo cMeTkaTa e yctaHoeeHa onepauus, KosTo He e pasnopeaera ot umeto Ha KITMEHTA,;

- YCTOHOBEHO HETOYHOCT WMAKM PASMMHOBAHE B PEKBU3UTMTE (Cyma, monydaten u ap.) Ha Hapepena ot KJIMEHTA
TPAH3AKLMS.

YsenomneHueto 3a 6nokMpaHe Ha BOCTHA Ce M3BLPLUBA B MMCMEH BMA. B cnyuait Ha u3sbplieHo ysegomnerue no TenedoHa,
KNUEHTBT/ OHNAMH MOTPEBUTENAT e pnvxeH B cpok oT eanH paboTeH geH OT AeHs HA YBEAOMIEHMETO [A MOJAAE B
MUCMEH BMA HaPEXAaHe 30 BNoKMpaHe NPABOTO HA AOCTBM AO CUCTEMATA HA CbOTBETHMS NoTpebuTen.
BAHKATA e saavnxeHa aa 6nokupa ceoespemenHo, cnopen cnyyas: npaeoto 3a goctsn Ha KITMEHTA u/wnu OHNAMH
MOTPEBUTENS  u/unn ppyrute Cpeactsa 3a ENEKTPOHHA MAEHTUPUKALMS W CBTOPM3ALMSA, CRed MOMyyaBaHe Ha
yBefomneHue no Hacroswus uned, popu ako KIMEHTBT/ OHNAMH MOTPEBUTENAT e aeitctean ymuwwneHo uam ¢ rpyba
HebpexHoCT.
211. BAHKATA uma npaso aa 6nokupa goctsna Ha KITMEHTA/ OHNAMH NMOTPEBUTENS po ycnyrata Paidaisen
OHNAWMH, & cnyyan ve:

. TOBO Ce HANArA Mo NPUYUHA CBLP3AHA CbC CMIYPHOCTTA HA MAATEXHUS MHCTPYMEHT;

. MMQ MOAO3PEHME 30 HEOTOPU3MPAHO MK M3MAMIMBO M3MON3BAHE HA MAATEXHMS MHCTPYMEHT;
BAHKATA cvobwasa Ha KJTMEHTA 3a 6nokupaneto Ha poctbna go oHnaMH BaHKMpaHe NpeaBapuTENnHO, KOrato TOBA €
Bb3MOXHO MNW BERHAra cnep 6nokuMpaHeto.

IX.6. MNpekpaTasaHe HA NON3BAHETO
212. KIMMEHTBT moxe pa npekpatn nonsearero Ha “Pandansen OHITAMH" no scsko Bpeme npu ycnosue, e Hama
HeypeneHu sagbixerns koM BAHKATA.
213. BAHKATA Moxe pa npekpat nonseaneto Ha “Pandansen OHJTAMH” ot KJIMEHTA epHoctpaHHo, ¢
enHoceamunyHo npepumssecte 3a KITMEHTU opuamnueckn nuua. Monssaneto Ha “Pandainsen OHJTAMH” moxe pa 6bvae
npekpateHo egHocTparHo of BAHKATA, 6es npeanssectve, B cnegHute cnyyau:

* Hapywetue ot ctpana Ha KIIMEHTA, cvraacHo Hactoswmte Obwu yenosus.

o [1pu sakpusare Ha Bcuuku cmetkn Ha KITMEHTA.

e 3anoysaHe Ha NPoLeAypPd MO HECLCTOSTENHOCT UM IMKBMAALMS, HO HSKOS OT CTPAHMTE.
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214. BAHKATA uma npaeo, no ecsko epeme u no obektueHu npuuniu, kakto u KIIMEHTBT moxe pa noucka ot
BAHKATA, ¢ HesabasHo peictene pa npekpatu goctsna go “Pandansen OHNAMH" Ha onpeaenen ot Hero OHJTAVH
MOTPEBUTEN u/unv peaktvempare Ha npegoctaseHo um ot BAHKATA cpeactso 3a enekTpoHHa asTOpM3aums W
uaeHTMUKALMS, KOETO He NpeKpaTasa forosopHute otHowenns mexpy KITMEHTA u BAHKATA.

215. Pasnopeabute Ha Pasgen IX ot Hactoswmte Ob6wy ycnosus ocTaeaT B CMNA AO OKOHYATENHOTO ypexXAdHe Ha
B3AMMOOTHOLLEHHUATA MEXAY CTPAHUTE M 30ABIXKEHMUSTA MM €QHA KbM APYTa.

IX.7. DonbnHUTENHM ycnosus
216. BAHKATA cu 3anasea npaeoto aa npomers ycnosusta no m.IX “Paidaisen Onnainn” ot Hacroswmre Obuwm
ycnosus. 3a KIIMEHTUTE - iopuanyeckn nMua npomeHute BaM3at B cuna HesabasHo cnep nyBauKyBAHETO MM B WHTEPHET
ctpanuumute www.rbb.bg u online.rbb.bg unu Ha BugHo MacTo B oducute Ha BAHKATA.
217. Korato BAHKATA paswupsea obxsara Ha ycnyrute B Pandaimsen OHIIAMH, ce cuura, ye KIIMEHTDBT ce e
cbraacun ¢ Toea, ako e 3aseun ycnyrara B opuc Ha BAHKATA unu ypes TexHuyecku cpeactsa 3a KOMyHMKALMS, KOKTO M
aKO M3MON3BA HOBATA YCNyra 3a Mbpeu nbT. B Tesn cnyyam He ce npunara cpokst no 4n.216.

218. BAHKATA uma npaBo BpeMeHHO MW 30 MOCTOSHHO AQ AOBGBS HOBW WM [A GNOKMPA ChLUECTBYBALUM YCHYTH,
usebpluearu 8 Paindainsen OHITAMH 6es npeaunssectue.
219. BAHKATA poroeaps ¢ KITMEHTUTE koMyHukaumsta M HauuHa Ha npepoctassHe Ha uHbopmaums B "doroeop -

MCKOHEe 30 OTKpUBAHE M OBCTyXBAHE HA BAHKOBAO CMETKA M MPEROCTABSHE HO BAHKOBM YCIYrM HO IOPUAMYECKM NuULa” MK
,Hdorosop-1ckaHe 3a usgasare Ha pebutHa kapra 3a KOJ1”.

220. DNokymentn, pasneyaranu ot Pandansen OHITAMH umar camo nndopmatuser xapaktep.

221. KJIMEHTBT cnepea pa Bb3pasu cpelly HepaspeLleHN M HETOYHO M3MbIHEHW TPAH3AKLMM, KOMTO Ce ChAbpXAT B
usenevenneto HesabasHo cnep ysHasaHeto um. KJIMEHTBT cnegea pa nopoge Bb3paxeHue B MMCMeH BMA B OPUC Ha
BAHKATA He no-kbcHo oT 3akoHoyctaHoseHus cpok. Cnea wmstvyaHe Ha Ttosu cpok, BAHKATA Moxe pa ocraem
Bb3paxeHueTo bes otrosop.

X. OTHOLWEHUSA BbB BPB3KA C YCNTIYTU, NPEOOCTABAHU OT TPETU CTPAHU - OOCTABYULU HA
MNATEXXHU YCNYTU

222. KnneHTbT MMa Bb3MOXHOCT [O M3MON3BA YCAYTW, MPEAOCTABIHM OT TPETU CTPAHM AOCTABYMLUM HO MAATEXHU YCayTH
- BOCTABYMLM HQ MACTEXHM YCIYTM MO NPeRocTaBsHe HA MHpopmaums 3a cmetka (AISP) u goctasumum Ha naaTexHu ycnyrm
no MHuummpaHe Ha nnawate (PISP), korato nnatexHara My cMeTKa e [OCTbMHA OHMOH.

223. KnuenTsT Tpabsa Aa nonara pasyMHM rpuXu npu M3BOpa W M3MON3BAHETO HA YCIYrW, NPEROCTaBSHM OT Tpera
CTPOHO AOCTABYMK HA MIATEXHMU YCIYTH.
224. B cnyuai ye KAMEHTHT WM3NON3BA YCAYTM MO MHULMUPAHE HA NNAWAHE W/WAM NPeAoCTaBsHe HA MHPOPMALMs 3

CMETKA OT TPeTd CTPAHA AOCTOBYMK HA MAATEXHM YCNyr, ce cuntd, Ye KnMeHTbT € [an ChrNacueTo CU 30 PA3KPUBAHE HA
6AHKOBO W BCIKA BPYra 30LMTEHA OT 30KOHA TAMHA, HEOBXOAMMA 30 M3BBPLUBAHE HA Onepaumsta, ot cTpaHa Ha bawkara
KbM TPETA CTPAHA AOCTABYMK HO MACATEXHM YCNYTH.

225. C npepocrassHe Ha cbriacue oT ctpaHa Ha KnueHTa 3a u3nmbnHEeHMe Ha MAATeXHA onepauus, nopeauua ot
NNATEXHU ONepauMu MM AOCTbN [0 MHPOPMALMS 30 CMETKUTE My HO TPETa CTPAHA AOCTABYMK HA MACTEXHM YCNyrH,
KnneHTsT AaBa M3pMYHOTO CH Chrnacue TA3M TPETA CTPAHA AA AOCTbMM CMeTKMTe My B BaHKATA M AA MHMLMMPA NNATEXHM
onepaumn UM aa BOCTbnu MHPOpPMaums 3a cmeTkute My. B Tesn cnyyau bankata we npueme BCsko nonyyeHo HapexaaHe
30 M3MBAHEHWE HA MNATEXHA ONepauus MM NPeROCTaBIHE HA MHPOPMALMS 3a cMeTKa, kaTo gapeHo ot Knuenra.

226. KnueHTsT npepoctass, pecnekTMBHO OTTEMS CbIIACMETO CH YPE3 TPETATA CTPAHA AOCTABYMK HA MAATEXHU YCIYTH.
227. Baxkara He e cTpaHa no gorosopa mexay KnueHta 1 Tpetata CcTpaHa [OCTOBYMK HA MACTEXHM YCIYTH.
228. Bbaxkata He Hocu oTtroBopHOCT 3a BpeaMu, noHecewu ot KnueHTa BbB BPB3KA C M3MOM3BAHETO HA TPETd CTPAHA

[OCTOBYMK HO MAATEXHU YCNYTW, C U3KITIONEHME HO CNYYaMTE, NMPU KOMTO TOKMBA BPERM CA MPSK M HEMOCPEACTBEH PesynTaT
ot rpy6a HebpexHoct Ha bankara.

229. BaHkata Moxe Aa OTKOXeE M3MbAHEHWETO HA MAATEXHA OMEPALMS MAKM BOCTLMN [O MIATEXHA CMETKA, B Cly4Ydnt ye
M3MBIHEHMETO MM AOCTHMBLT CE M3BbLPLUBAT MOCPEACTBOM TPETA CTPAHA AOCTOBYMK HO MAATEXHM YCAYrM, KOSTO He ce e
naentuduumpana npea bawkata w/unm He e enucaHa B Pernctspa Bogen ot BHB 3a nuuensupanute goctasumum
usebpisawym nnatexku yenyru no 3MYMNC, u/unu pernctsp, sopen ot Esponeiickus 6aHkoe opraH.

230. Bankata Moxe pa oTkaxe AOCTbN HA TPeTa CTPAHA [OCTABYMK HA MAGTEXHM YCIyrM Nopaau ObekTBHU M
NOAKPENEHN C ROKASATESNCTBA MPUYMHM, CBbP3OHM C HEpPA3pPeLeH MNM U3MAMEH AOCTbN A0 cmeTkute Ha Knuenta. B tesu
Cnyyau, OCBEH OKO He e 306paHeHO OT MPMNOXWMOTO 3akoHopatencteo, bankata uHbopmupa Knuenta, ye goctsmnt Ha
TPETATA CTPAHO BOCTABYMK HA MAATEXHM YCIYTM RO CMETKATA (MTE) € OTKA3aH, KOKTO M CbOTBETHWTE MPMYMHM 3Q OTKA3QA.
Knuentst ce cwvrnacsea, ye bankata Moxe AA M3rOTBS OTYETM [O PETYNATOPHU M LAPYTM OPIGHM 3d TPETUTE CTPAHM
[OCTOBYMLM HO MNATEXHM YCIYTM, HO KOWTO € OTKA3GH AOCTbM, KOMTO OTYETU MOTAT AA CbABPXAT MOBEPMUTENHM ACQHHM 30
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Knuenra.

231. BaHkata He M3BBLPLIBA BOMBAHMTENHM MPOBEPKM HA MpepocTaseHo or KiMeHTa cbrnacue HA TPeTata CTPaHA —
[OCTOBYMK HO MAQTEXHM YCNYTM M HE CbXPOHSBA CbIIACKSTA NpepocTaseHn oT KnueHTa KbM TPETH CTPAHM BOCTABYMUM HA
NAATEXHU YCYTH.

232. Bbahkata He Hocu oOTroBOpHOCT 30 MPefOCTABIHETO OT CTPAHA HA KnueHTa Ha TpeTM CTPpaHM AOCTABYMLM HA
MNATEXHU YCNYrM HO NEPCOHANM3UPAHUTE My CPEACTBA 30 [OCTbM O NNATEXHUTE CMeTKM Npu baHkara.
233. Bankara npunara npouepypa 3a 3aabNbOYEHO YCTAHOBSBAHE HA MAEHTMYHOCTTA Ha KnueHta B chotsetcteme ¢

un.100 or 3akoHa 30 NNATEXHWUTE YCAYTM M MAQTEXHUTE CUCTEMM, KOSTO MMA 30 LN AA 3ALUMTHM MOBEPUTENHOCTTA U
LeNnoCTTa HO NEePCOHANU3MPAHMTE CPEACTBA 30 CUIypHOCT, kouto nonssa Knuenta.
234. BaHkata oTkassa M3mbAHEHWETO Ha Npesoa/u npes TPeTa CTPAHA [AOCTABYMK HA MAATEXHM YCAYTU NO MHULMPAHE
Ha nnawaxe, 30 cyma/u Hag 15 000 espo mnu HeMHATO PABHOCTOMHOCT B NEBA MM YyXAECTPAHHA BANYTA B ClyyauTe,
KOFaTO CBINACHO MPMIOXWUMOTO 30KOHORATENCTBO € HeobXOAMMO NMPEeAOCTaBSHETO HA AOMBAHMTENHM AOKYMEHTU C Ornep
30KOHOCHOBPA3HOTO M3MbJHEHME HA NPEBOAA, TbA KATO Ha To3u etan B HauuoHanuus cravpapra 3a cneuuaned AP
nntepdeic ,BUCTPA” He ce noasbpxa MeTOA 3a NPUAAraHe HA AOKYMEHTH.

234.1 KJIMEHTBT ocsoboxpasa BAHKATA ot otrosopHOCT 3a Bpeau, npetbprisHu OT oTKasaHa/3abaseHa
nnaTexHa onepaums u/mnn otkasaH/3abaseH FOCTbN [O NAATEXHA CMETKA cbraacHo un. 229, un.230 u un.234.

Xl. PEO 3A OCBLUECTBABAHE HA KOMYHUKALUSA

235. Komynukauusta mexay BAHKATA u KITMEHTA ce ocbliecTtesea B NMUCMEH BMA HO XAPTMEH HOCUTEN MNWU APYT
[BATOTPAEH HOCUTEN, MAW Ypes CPEACTBA 30 AMCTAHLMOHHA KOMyHMKALMS — GaKc, en. nowa, Ypes AOCTbM A0 eNeKTPOHHM
ussneyerns unu ypes apyr gorosopeH ¢ KITMEHTA HauuH.

236. MpepocraesHeto Ha uHpopmaumns Ha KITMEHTA otHocHo ussbplueHute ot Hero MO ce M3BbpLBA CbINACHO
Bb3MOXHOCTUTE, npepsuaeHu B Tapudata 3a Takcute u koMucuonute Ha Pandaisenbank (bvnrapus) EAL sa opuamyecku
NULA M €AHONMYHM ThPTOBLIM

237. Mocouenust 8 Horosopa - uckaHe 3a oTKpUBAHE WM 0BCyXBAHE HA GAHKOBO CMETKA M NpepocTaBsHe Ha BAHKOBM
ycnyrn aapec 3a kopecnongeHuns Ha KJIMEHTA we ce cuuta 3a appec 3a kopecnoHaeHuums, Ha konto BAHKATA we
M3Npawwa BcuukM npegsuaern B Hactoswmute OBy ycnosus ysegomneHus, cbobluenus M ap. [OKyMeHTW. B cnyuan, ue
KNMEHTBT e npomenun aapeca cu Ha ynpasnenue, bes aa ysepommn ceoespemeHHo nucmero BAHKATA sa Tounus cu Hos
QAPEC 30 KOPECMOHAEHUMS, BCUYKM YBEAOMNEHMS M CbODBLLEHUS HA CTAPMS M GAPEC Lie Ce CYMTAT 30 BANMAHO NOMYYEHM C
YAOCTOBEPSBAHETO OT CTPAHA HA Kypuepcka cnyx6a, nowata v apyr BpbYMTen, Ye appecaTsT He € HOMEPEeH Ha
nocouerus appec. [pu npomsHa Ha appeca Ha ynpaenerne Ha BAHKATA, nocouen & Tesn Obwm ycnosus, KITMEHTDBT ce
CYWTQ 30 YBELOMEH 3Q HOBMS 1 OAPEC HA YNpPaBNeHWe OT AATATA HA OBSBABAHETO HO MPOMSHATA B €NEKTPOHHMS TbPrOBCKM
perucTbp kbM AreHums No BNUCBAHMATA, KOMTO € nyBaunyeH.

238. KnneHtst Moxe pa ce cevpxe ¢ bankara Ha Tenedorn 070010000 (Vivacom) u 1721 (A1 u Telenor) &8 pabotHo
speme Ha bankata, kakTo u aeHoHowHo Ha Tenedon 02/9624102.

239. KNMEHTBT aasa cvrnacue BAHKATA pa usnpawa SMS, e-mail u/unu nucmo Ha nocouen ot KITIMEHTA mobunen
TenedoH, e-mail appec, agpec MM nolleHcka KyTus, ¢ MHPOPMALMS 30 MAGTEXHA KAPTA, 30 M3BbPLUEHWTE C MNATEXHA
KOpTa Onepaumu 1 AbIKMMATE CyMM MO KAPTATA.

240. B cnyyanr, ye KJIMEHTBT e wusbpan pa nonsea ycnyrata SMS ussectMs npu KPEAWUTHU [BMKEHMS MO
pasnnawatenHa cmetka/pasnnalwatenta CMeTka ¢ u3gageHa AebuTHa KapTa e HeOBXORMMO M3PUYHO [A 30BM XKENAHUETO
cu B nucmeHo 3aseneHne nopaaeHo B8 opuc Ha BAHKATA. KITMEHTDBT gaea cvrnacne BAHKATA pa msnpawa SMS wa
nocoYeHus OT Hero MobuneH TenedoH 3a KOHTOKT, € MHPOPMAUMS 30 KPERMTHO ABWMXKEHME MO PA3NIALATENHA
cMeTka/pasnnawaTenHa cMeTka ¢ M3paaeHa AebWUTHa KapTa, MpW YcnoBusTa onucaHu B un. 242 - 243 no-gony. SMS
cvoblueHneto cbabpxa MHPOPMaUMs 30 CyMa Ha npeeoaa/sHockata W aktyaneH 6anaHc no cmetkata. KITMEHTBT ce
sagbmxasa ga uHpopmmnpa BAHKATA HesabasHO B cryuai, e MOCOYEHMST OT HEro Homep Ha MobuneH TenedoH seve He
ce MOon3ea OT Hero.

241. BAHKATA we msnpawa Ha KITMEHTA SMS 3a Bxopsw nesoe npesop, Bxogsiy BaNyTEH NPEBOJ M BHOCKA HA KACA
no pasnnawaTenHa cMeTka/pasnaawaTtenta cMeTka ¢ MsgaaeHa aebutHa kapta. SMS crobuwenne HaMa Aa ce manpawa
30 BCAKOKBB BWJ MOCTbMIEHMS HO CyMM B pasmep, no-mansk ot 100 (cto) BanyTHu epnHMuM.

242. BAHKATA we usnpawa SMS-u 3a kpeputHo gsuxeHue no cmetkn B uHtepeana mexay 07:00 u 21:00 4. 8
pabothute gHu B cnyyant, e KIIMEHTBT e npepoctasun 8 BAHKATA Mobunen Homep Ha perncTpupaH Ha TepUTOPMSTA HA
P. Bvarapus Mobuner oneparop.

243. KIMMEHTBT we nonysasa SMS cvobuwenmero obuuaitHo B cpok go 2 (aea) yaca B paboTtHute AHM, creg
M3BBPLUBAHE HA CbOTBETHATA TPAH3AKUMA. B cnyyam, ye TPAH3AKUMATO € OCYETOBOAEHA M3BbH TO3M YACOBM MHTEpBan, SMS
ussecTve e 6Gvae usnpawaHo Ha cnepsawms paboteH pen mexay 07:00 u 21:00 4. BwvamoxHo e 3abassHe no
Hesaeucewm ot BAHKATA npuunm.

244. BAHKATA He Hocu otrosopHOocT B cnyyan, ue MobunHust onepatop He npegape B CPOK WM Bboblie He
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ocurypu npepasaHeto Ha SMS choblyeHune, KaKTo M B cysaute Korato nopaaun obctostenctea, Hesasucewm ot BAHKATA
(cnMpaHe Ha enekTpo3saxpaHBaHe, 3eMeTpeceHus W ApyM Gepctsus M popcMaxophu obcrostenctea), otaentn SMS
cvobuienns He 6vpat wmanpatenu, cvoteetHo nonyuyern ot KITMEHTA.

245. BAHKATA He Hocu otroeopHroct, ako KJTMEHTBT He nonyun msnparenns SMS, nopagu nunca Ha BoroBopHM
otHowerns Ha KITMEHTA ¢ Mobunhus onepatop, TeXHMYECKM NMPUYUHM, CBBP3AHM C MOBMNHATA ycnyra (Hanp. aunca Ha
obxBaT, POyMMHT Mokputhe, usknioven TenedpoH u ap.), ako KIIMEHTBT e npomerun tenedoHHms cu Homep, Ges pa e
ysegommn 3a Tosa BAHKATA wnu ako KaMeHTsT e cMeHun MOBMIHWS onepaTtop KAaTo € 3anasun HOMepd, HO
MbPBOHAYANHUAT MOBUIEH ONEpaTop He OKA3BA CbAEWCTBUE 30 MPABMITHOTO HACOYBAHE HA CbOBLIEHHETO.

246. KNMEHTBT uma npaeo aa 3aseu 0TKA3 OT YCNyra Ypes NMCMEHO 3asBneHue, nogaaeHo B oduc Ha bawxkara.

247. OduumanHmte esnum 30 KOpPecnoHAEHUMs ca BBATAPCKM U QHIAMACKM.

Xil. 3AlUIUTHU MEPKU NMPU NPEOOCTABSAHE U NONI3BAHE HA NMNATEXXHU YCNYTU

248. B cnyyait Ha HepaspelleHa unu HeToyHo msnbnHera 1O, B Toa yucno u MO, uHMUMMPAHK Ypes AOCTABYMLM HA
nnatexhu ycnyru, KITMEHTBT e pnvxen aa ysegomu 6e3 HeocHosatenHo sabasste BAHKATA. CpoksT 3a ysegomnerue He
MoXe aa 6vge no-gbabr oT 45 AHM OT ATATA HA 3aAbXaBaHe Ha cmeTkata Ha KITMEHTA.

249. B cnyyan, ve MO e nepaspewwena, BAHKATA Ha nnateua ebacrarosssa Ha KITMEHTA HesabaeHo croHocTTa Ha
HEepa3peLIeHaTa NNATEXHA ONepaums M BbB BCEKM CyYai HE MO-KbCHO OT Kpas HA cneasawms paboTeH feH, cnep Kato e
sabenssan unu e bun ysepomeH 3a onepaumsta, ocseH korato BAHKATA uma ocHoBaTenHM CbMHEHMS 3Q M3MAMA M
YBE[LOMM CbOTBETHUTE KOMMETEHTHM OPraHM 3a TOBA.

250. Korato KJIMEHTDBT tBbpaM, Ye He e paspellaBan M3MbAHEHMETO HA MIATEXHA OMNepauus MM Ye e Hanuue
HETOYHO u3mbiHeHa nnarexHa onepaumnsa, KIMEHTBT Hocu pokasarenctseHaTa TEXEeCT npW  YCTOHOBSBOHETO HA
OBTEHTUYHOCTTA HO MAATEXHATA OMEepauMs, KAKTO M 30 TOBO, Y€ OMepauMsTa He e 3aCEerHATd OT TEXHWUYECKd MOBPEAd Miu
APYr HeAOCTATBK.

Pernctpuparo ot BAHKATA u3snonssaHe Ha nnatexeH MHCTPYMEHT € BOCTATbYHO AOKA3ATENCTBO, Y€ MIATEXHATA OnepaLums

e buna paspewwena ot KIIMEHTA.

251. KIMMEHTDBT noHacs Bcuukm 3arybu, CBbP3aHW C BCMYKM HEPA3PELLEHM MAATEXHM ONEPALMH, KOFATO He e YCnsn aa
3ana3y NEPCOHANMU3MPAHMUTE 3ALLUTHU XAPAKTEPUCTUKM HA MHCTPYMEHTA.
252. BAHKATA Ha nnateua HOcM OTTOBOPHOCT mpep Hero 3a TouHoto uambnHenue Ha 1O korato MMH e nogapeHo ot

nnareua. B cnyuan, ye BAHKATA Ha nnareuya pokaxe, ye BAHKATA Ha nonyyarens e nonyuuna cymara no 1O 8
cpokosete no un. 32— 35, cnep MOMEHTA HO MOMyYyaBAHe HA niATeXHOTO HapexaaHe ot naareud, BAHKATA Ha
nosyyatens HOCK OTFOBOPHOCT 3d TOYHOTO M3mbaHeHue Ha [10.

253. Korato BAHKATA e 8 ponsta cu Ha banka Ha nnateua u Hocu otroBopHocT no un. 252, cBoeBpeMeHHo
Bb3CTOHOBSBA HO MIATELA CYMATA HO HEW3MBLIHEHATA MM HETOYHO M3MBAHEHATA MAATEXHA ONepauMs M, KOrato e
MPUIOXMMO, Bb3CTAHOBABA 3CABIXKEHATA MAATEXHA CMETKA B CbCTOSHWETO, B KOeTo T8 bW ce Hamupana npeau
M3MBIHEHMETO HA HETOYHO m3mbaHeHata M10O.

254. Korato BAHKATA e & ponsta cu Ha baHka Ha nonmyuatens u Hocu otrosopHocT no un. 252, HesabasHo
OCMIypsiBA HO PO3MONIOXKEHUE HA MOMyyaTens Cymara MO MIATEXHATA ONepauus M, KOTATO e MPMNOXMMO, 30BEpPABa
NAATEXHATA CMETKA HA MOMYYATeNs CbC CbOTBETHATA CYMA.

255. Korato nnatexHo HapexpaHe e nopaaeHo ot unu upes nonyyatens, BAHKATA Ha nonyyatens Hocu otroBopHocT
npeq nonyyatens 3d TOYHOTO MpPefaBaHe Ha nnatexHoto HapexaaHe Ha BAHKATA Ha nnateua B cbhotserctene ¢
YCNOBMSTA, NOCOYEHM B MNATEXHO HAPEXAGHE 30 AMPEKTEH AEOUT M B CLOTBETCTBME C MPUNOXWUMMTE KPAMHM CPOKOBE HQ
cuctemute 3a cetbimeHt. Korato BAHKATA e & ponsta cu Ha BbaHka Ha nonyyatens u HOCM OTTOBOPHOCT MO TA3M QnuMHes,
He3abaBHO NpepaBa CbOTBETHOTO NaaTexHo HapexaaHe Ha BAHKATA Ha nnateua.

256. BAHKATA Ha nonyyatens Hocu OTTOBOPHOCT Npef MNOyyaTens AKO He M3MbJHM MAATeXHATa onepauus B
cpokoseTe no 4n. 36 W ocurypsiBa HO PA3NONOXEHWE HA MOMyyaATeNs CyMATa Mo MAATEXHATA onepauus He3abasHO cnep
KQaTO € y3Hana, Ye cMeTkaTa i e 6una saeepeHa.

257. B cnyyai Ha HEM3MbAHEHA WMAKM HETOYHO M3MbIHEHA niaTexHa onepaums, 3a kosto BAHKATA wa nonyuatens He
HOcK oTrosopHocT no un. 255 u un. 256, BAHKATA Ha nnateua HOCM OTIOBOPHOCT mpef MiaTeud M Bb3CTAHOBABA HA
nnateua 6es HeocHoBATENHO 3060BSHE CyMATA HA HEM3MBAHEHATA MAW HETOYHO M3MBAHEHATA MACTEXHA ONepaums, KAKTO W
CyMUTe, HEODXOAMMM 30 MPUBEXACGHE HA NAATEXHATA CMETKA B CbCTOSHWETO, B KOETo OM ce HamMMpana npeau
M3MBIHEHMETO HO HETOYHO W3MBIIHEHATA MIATEXHA ONepaLus.

258. BAHKATA Hocw otrosoproct npea KITMEHTA 3a sb3ctaHoBsBaHe HO BCMYKM NPEKM 3arybu, KOMTO ce CBEXAAT AO
pasMepa Ha [OKA3AHMTE 3arybu OT IMXBM BCNEACTBME HA HETOYHOTO M3MbIHEHUE MK HemsmbaHeHueTo Ha 1O.
259. KITMEHTBT moxe pa Bb3pasu cpely 3aabixasaHe Ha cmeTtkara My u aa noucka BAHKATA pa My sbactaHosu

LANaTa CyMad, C KOSTO CMeTKaTta My e 6una 3aabixeHa, B CPOK OT geceT AHM OT aatara Ha sagbnxasade, ako 1O e
HOPEAEHA OT WAK Ype3 MONYYaTENs M NPU CNA3BAHE HA CNEAHUTE YCIOBMS:
259.1. kbM MOMEHTO HO AABAHE HA paspelueHune 3d uanbaHeHue Ha 1O He e NocoYeHa HeMHATA TOYHA CTOMHOCT; M
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259.2. cronnoctta Ha O HaaBMLWIABA OYAKBAHATA OT MAATELA CTOMHOCT C Offlefi HO HETOBMTE MPEAXOAHU PA3XOAM
3a nopobHK onepauuu.
260. KIIMEHTBT npencrass Ha BAHKATA pokasarenctsa oTHOCHO Hanuuueto Ha ycnosusta no un. 259.1 wu
4n.159.2 no-rope.
261. KIMEHTDBT Hama npaso Ha ebactanosssaHe no un. 259.1., ako e pan cvracueto cu u e 6un MHGOPMUPAH 3a
NPEACTOALLOTO 30ABIXABAHE HO CMETKATA MOHe ABARECET U OCEM AHM MPEAM 30ABMKABAHE HO CMETKATA.
262. B cpok go 10 paborthu gHu ot nonyyaeaxe Ha uckarneto, BAHKATA ebactanossea Ha KITMEHTA ugnata cyma Ha
MO unu oTKa3BA BH3CTAHOBABAHETO ¥, KATO MOCOYBA OCHOBOHMATA 3 OTKA3. AKO HE NMPMEMA OCHOBOHMSTA 3Q OTKA3Q,
NAaTELbT MOXE A HAMPOBM Bb3paxeHue nped [MOMUMPUTENHATO KOMMCMSA 30 MAATEXHM CMOPOBE MM KOMMETEHTHMS
6bArapcku cug.

263. B cnyvaute Ha un. 259.2., KIIMEHTBT He Moxe Aa ce No30BABA HA MPUYMHM, CBBP3AHM C U3BbPLUEHA OOMSHA HA
BANYTA, GKO € npunoxeH obmereH kypc, yrosopeH ¢ BAHKATA.
264. KnueHtst paBa ceoeto 6e3sycnoBHO WM HEOTMEHMMO cbinacke M osnactsea baHkata cnyxebHo pa 6nokupa

cpeacteata no cMetkata Ha Knuewta, 6es npeasaputento Aa ro yBegoMsasa 3a TOBA M/MNM AA M3UCKBA HErOBOTO CbINACHE,
B CNEfHMTE CTyyau:

a. Korato e Hanuue uHbopmauus, cbMmHeHWe M/WMAM NORO3PEHME, Ye € OCHLLECTBEH HEenpaBOMEepeH [OCTbN A0
cMeTKaTa oT pasnuuHo ot KnueHTa nuue MM e Hanuue OnMT 30 OCBLUECTBIBAHE HA TAKbE JOCTBN;

b. Korato e Hanuue uHPopMaums, cbMHeHWe u/unM Nopo3peHMe, Ye CPEpCTBaTA, Npeamer Ha bnokupaHe, ca
MOCTBAMAM MO CMETKATA B PE3ynTaT HA rpeluka, 3noynotpeba ¢ npasa, M3MAMA, KOMMIOTBPHO MpecTbrneHue
W/WMnK B PE3ynTaT Ha APYFO HEMPABOMEPHO AecTBUe UM Be3 [a e HaNWLe NPABHO OCHOBAHME;

c. Korato e Hanuue cbMHeHue u/unu NORO3PEHME 30 WU3NMPAHE HA NApPU, UHAHCUPAHE HA TEPOPU3BM MAM 3Q
HOAMYME HO CPeAcTBa C NpecTbneH npousxop /cbobpasHo oTHOcMMMTE pasnopeabu HA  NPUIOXMMOTO
30KOHO[ATENCTBO/ .

Cpeacrteata octasat 61OKMPAHM RO OTNARGHE HA NPWYMHATA 30 BNOKMPAHETO M/MnM AO NONYYABAHE HA ChOTBETHM
YKQ3QHMWS OT KOMMNETEHTEH OPraH B TA3M BPb3KA.

264.1. B cnyyai, ye KnueHTsT He e npepoctasun u/uan He e aKTyanusupan AOKYMEHTM, AGHHM MK MHGOpMALMs No
uckare Ha baxkata cbobpasHo NpunoXMMKUTE Ppasnopenbu HA HALMOHANHOTO M EBPONENCKOTO 3GKOHOAGTENCTBO 3Q
W3MMPAHETO HA NAPH, PUHAHCUPAHETO HA TEPOPM3bM MNK 30 HONMYME HO CPEACTBA C NpecTbneH npousxod, baxkara
MMQ MPABO MO CBOE YCMOTPeHue Aa BAOKMPa CMETKATA M/ MK M3LANO AA NPEKPATH AENOBUTE CM B3AUMOOTHOLLEHMS C
Hero.

Xlil. 'BAMEHEHME U NPEKPATABAHE HA HACTOSWUUTE OBLUU YCJIOBUA 3A NPEOOCTABAHE HA
MNATEXXHU YCNYIM HA IOPUOMYECKM NUUA, HA OOroBOP-UCKAHE 3A OTKPUBAHE U
OBCJTY)KBAHE HA BAHKOBA CMETKA U TMNPEOOCTABSAHE HA BAHKOBMU YCJZIYIU HA
IOPUOUNYECKM JIULLA N HA OOrOBOP-UCKAHE 3A U3OABAHE HA EBUTHA KAPTA 3A 101

265. BAHKATA Moxe no Bcsko Bpeme fa u3MeHs unu gonbnea Hacrtoswmte Ob6wm ycnoems, Horosopa - uckare 3a
oTkpuBaHe W obcnyxsaHe Ha BAHKOBA CMETKA M NPemoCTaBiHE HA GAHKOBM YCMYrM HO IOPMAMYECKM AMLA M APYTH
[OTOBOPM KACOELM NPEROCTABEHUTE MAGTEXHW YCNyrM, kakto u MHPopMauMOHHMS nnxeeH BlonetH 30 BROXWTEnuTe
IOPUAMYECKM NULA M eaHONUYHM Tbprosum, kato ysegomu KITMEHTA Hait-manko epHa ceaMuua npegu Aatata HA BAM3AHE B
CMIIO HO TOKA WM3MEHEHUTE MM [OMbAHEHM YCnoBMs. YBepoMneHueto Moxe aa bbae M3NpaTeHo nO mowata, yYpes
WM3BJIEYEHMETO OT CMETKATA WA upes uHtepHet canta Ha BAHKATA, no npeuerka Ha BAHKATA.

266. HorosopbT - MckaHe M ApPYrM ROTOBOPM, KACOELM MPEeROCTOBEHWUTE MATEXHM YCAYrM Ce CKAIOYBAT 3a
HeonpeaeneH CpPok.
267. DoroBoptT - MckaHe M APYrM KOrOBOPM, KOCAELLM MPEAOCTABEHWUTE MAATEXHM YCNYrM CE NPEKPATSBAT U CMETKUTE

OTKPMTH, Bb3 OCHOBA Ha Tosu [lorosop ce sakpuear:
267.1. no B3aMMHO MUCMEHO CbIACKE HO CTPAHUTE;
267.2. epHoctpanHo ot KJIMEHTA ¢ epHoMeceyHo nucmeHo npepwmssectne, B cnyyan, ve KJIMEHTDBT Hama
sapbnxeHus kbM BAHKATA kbM MOMEHTO HO M3TMYAHE HO CPOKA HA MPEAM3BECTMETO.
267 .3. epHoctpanHo ot BAHKATA ¢ egHoMeceyHo nuCMeHO NpeanssecTue, BKIIOYUTENHO B CEAHMUTE Cy4au:

267.3.1 koraro KIIMEHTDBT e ¢ Hyneso canpo 1 no cMetkara He ca ussbplusaHu onepauun ot KITMEHTA, ocsen
cnyxebHO M3MbAHEHM TAKMBA B NPOABAXEHUE HA NoHe 3 Meceua;

267.3.2. xorato nopagu HeocurypeHa ot ctpaHa Ha KJIMEHTA muuumanHo pasnonaraemoct, cbhraacHo
Tapudata 3a Takcute u komucuonute Ha Paindansenbark (bvarapus) EAL 30 opuanyecku AvMua M €RHOAMYHM
TbProBLYM, CMETKATA M3nese Ha AebUTHO canpo B pesyntar Ha cnyxebHo cvbparu ot ctpaHa BAHKATA komucnohu,
Taken u pasHocku, abmxumu ot KITMEHTA 3a 6aHkosute onepauun W ycnyru, pernameHTMpaHu B AEeRCTBALLATA
Tapuata 3a Takcute u Komucuonute Ha Paindansenbank (Bvarapus) EALl 30 topuaMYeckM AMLG M E€[HOAMYHM
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TbProBUM M MO CMeTKaTa Hama wm3ebpwsanu onepaunn ot KITMEHTA, oceen cnyxebHO M3mbaHeHu Takuea B
NPOAbMXEHKe Ha noHe 3 Meceua .
267.4. Mpu HensnbaHeHue Ha 3apbixerue ot ctpaHa Ha KIIMEHTA, BAHKATA moxe egHoctpaHHo M HesabasHoO
na npekpatu [orosopa - UckaHe M ApPYr [OTOBOPM KACAELLM NPEAOCTABEHUTE MIATEXHMU YCIYTH.
268. Mpn npekpartseate Ha [orosopa - uckane, BAHKATA He sv3ctanosssa sannatenute ot KJIMEHTA takcu,
KOMMCHMOHM 1 ApyH 3a npepoctaserute of BAHKATA nnatexHute ycnyru u 3a M3anonssaHe Ha NAATEXHU UHCTPYMEHTH.

XIV. YCNIOBUSA 3A 3AIUMUTA HA NMAPUYHUTE HAJIMYHOCTU HA KJIMEHTU B PAMDOAMBEHBAHK
/BBJITAPUSI/EAL CBITIACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NMPU BAHKUTE

269. Beuuku Bnoxutenu, Kakto GpUIMYECKH, TAKA M IOPMANNECKM NULA, €A FAPAHTUPAHK Ypes yyactnero Ha BAHKATA
s DoHpa 3a rapaHTupate Ha snorosete /OIBB/. OIBB rapaHTMpa MbaHO M3NNALAHE HA CyMMTE MO BNOTOBETE HA €AHO
nuue 8 BAHKATA Hesasucumo ot 6pos u pasmepa um, o 196 000 ne. obwo 30 rMABHULG M TMXBA, NPU YCNOBUSTA HA
3aKoHa 3a rapaHTMpaHe Ha Brorosete B GAHKMTE.
270. CnepHute Bnorose ca rapaHtMpanu B pasmep go 250 000 ne. 3a cpok Tpu Meceua OT MOMEHTA, B KOMTO CyMara
€ KPeaUTMPAHA MO CMETKA HA BAOXKMTENS, UM OT MOMEHTA, B KOWTO BIIOXMTENST € Npuaobun npasoTto Aa ce pasnopexaa
CbC CYMATA HA BNOrQ:
270.1. Bnorose Ha $pU3NUYECKM TULA, BB3HUKHAIM B PE3YITAT HA CAENKM C HEABMXUMM UMOTH 30 XKMIMLLHW HYXXAM;
270.2. Bnorose Ha $M3UYECKM NMULA, KOMTO Bb3HWUKBAT B PE3YNTAT HA M3MIATEHM CYMM MO MOBOA HA CKIIOYBAHE
WM NPeKpaTaBaHe Ha BPaK, NPEKPATIBAHE HA TPYAOBO MW CAYXeBHO NPABOOTHOLIEHME, MHBASIMBHOCT MM CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B PE3yNTAT HA 3ACTPOXOBATENHM WAM OCUIYPUTENHM MIALLAHMS MAM HA
M3NNALAHETO Ha obe3leTeHrne 30 BPean OT NPECTbIIEHNS UM OT OTMEHEHA MPUCHAQ.
271. Bnoroeete no un. 270.1., 270.2. 1 270.3 He y4acTBaT B M3YUCASBAHETO HA OBLIMS PA3MEP HA 3QRBIXEHMETO HA
BAHKATA «bm eauH enoxuten no un. 12 ot 3akoHa 3a rapaHTMpaHe Ha enorosete B BAHKWUTE B PAMKMTE HQ CPOKA MO
yn.270.
272. QoHpbT ocurypsea  goctsn Ha enoxutenute Ha BAHKATA po nopnexawwure Ha u3nnawaHe cymu no
rAPAHTUPAHUTE BNOTOBE HE MO-KbCHO OT 7 PAbBOTHW AHM OT AaTtata Ha uspaeaHe Ha akt no 4n. 20, an. 1 ot 3akoHa 3a
rapaHTMpaHe Ha srorosete B 6ankute. QOHABT M3NNALA FAPAHTUPAHMTE PA3MEPH HA BNOTOBETE YpPe3 €[HA WM NoBeYe
6aHku, onpeaenenu ot ynpasutentus cbeet Ha QoHpa.
273. He ce usnnawar rapaHTMpaHmute pasmMepu HA BIOTOBETE B CE[HMTE CAYYAM M HA CIERHMTE NALQ:

a. ppyrv BaHKKM, KOraTo Ca HANPABEHM OT TAXHO MME M 3a TAXHA CMETKQ;

b. duHaHcoBMTE MHCTUTYLMM MO un. 3 OT 3aKOHA 30 KPEAUTHUTE UHCTUTYLUK;

C. 30CTPAXOBATENM M NPE3ACTPAXOBATENM MO 4.8 OT 30KOHA 30 3ACTPAXOBAHETO;

d. neHcuoHHO-OCHrypUTEnHM APYXECTBA U GOHAOBE 30 3A[BAKUTENHO U [OBPOBOMHO MEHCMOHHO OCUTYPSBAHE;

€. MHBECTULUMOHHU MOCPERHULM;

f. KOneKkTMBHM MHBECTULMOHHM CXEMM, HOLUMOHANHM MHBECTULMOHHM GOHAOBE, QNTEPHATUBHM MHBECTULMOHHM GOHROBE M

[PYXXECTBA CbC CMELMANHA MHBECTULMOHHA Lief;

g. 6ropxethu opranusaumm no § 1, 1. 5 ot gonbanuTenHute pasnopenbu Ha 3akoHa 3a nybnuuHuTe GUHAHCH
274. DoHpa 30 koMmneHcupare Ha unsectutopute, QoHAA 30 rapaHTMpaHe Ha Bnorosete B 6aHkute M [APAHUMOHHMS
$onp no un. 287 ot Kogekca 3a sactpaxosaHeTo
275. He ce m3nnawar cyMure no cMeTku, No KOMTO HE € MMANO ONepPaLMU NO HAPEXATAHE HO BIOXMUTENS B NOCNERHUTE

24 meceua npepu patata Ha uspasade Ha akt no 4n. 20, an. 1 ot 3akoHa 30 rapaHTMpaHe Ha BRorosete B GAHKMTE M
CaNpoTO MO BCSKA OT Tax e no-manko ot 20 ns..

276. He ce npepocrass rapaHumMsa nNo BNOroBe, Bb3HUKHOMM MAM CBLP3AHM CbC CAENKM MM [ENCTBMS, MPERCTABNSBALLM
W3MMPAHE HA NOPM MO CMMCLAA HA 4n. 2 oT 3aKOHA 30 MEepKWTE Cpellyy M3MMPAHETO HA napu unu $UHAHCMpaHe Ha
TEPOPM3BM MO CMUCHAA Ha 30aKOHA 30 MepkuTe cpelyy $UHAHCUPAHETO HA TEPOPM3MA, YCTOHOBEHM C BAS3NA B CMNQ
npuchaa.

277. He ce msnnawart enorose, unito TMTynsp He e 6un upeHTMdrUMpaH cvrnacHo Yn. 3 oT 3akoHa 30 MepkuTe cpeLly
M3NMPAHETO HA NApM KbM [ATATA HA m3gaeaHe Ha akT no 4n. 20, an. 1 ot 3akoHa 30 rAPOHTMPAHE HA BAOTOBETE B
6aHkuTe.

278. [apaHuMaTa He ce NpUAAra CAPAMO MuA, NPMAOBMAKM NPABA MO BAOT B PE3YNTAT HA WU3BbPLUEHW PA3NOPERUTENHM
[ENCTBMS C BNOFA B CPOKA HA [ENCTBUE HA MepkuTe no un. 116, an. 2, 1. 2 u 1. 3 o1 3aKOHA 30 KPEAUTHUTE MHCTUTYLIMK W
cnep gatata Ha usgasade Ha akt no un. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha srorosete B HaHkuTe.
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XV. Opyru ycnosus

279. Knuentst gaea cvrnacueto cu bankata ga npoeepssa no BCSKO BpemMe MCTUHHOCTTA HA NPEeAOCTABEHMUTE OT HEro
obcTosTencTsa/aaHHU.
279.1. C orneq wsnonseare Paindansen OHNTAMH u pebutHa kapta Knuentst npegocrtaes Ha bawkata anumm

[AHHM HO $U3MYECKM NMUA (HAMP. NMYHKM AAHHM HO NPEACTABASBALUM MAM YMBIHOMOLLEHM TMua M Ap.) W
[OKYMEHTM, CbABPXALUM NMYHM AAHHU. KnueHTbT ce 3apbmkasa npeau Aa npepoctaen Ha BbaHkata Ha nuuHm
[AHHM HO TPETO JIMLE WMIM [OKYMEHTM, CbABPXALUM NMYHM ACGHHM, AQ MHGOPMUPA MPEABAPUTENHO CbOTBETHMS
cybeKT HO AAHHMTE 30 M3BBPLUBAHOTO npepoctassHe. B pombnnenne bankara u Knuentst ce cbrnacsear (sceku
3a cebe cu), Ye e ocUrypaT MEPKM 30 3ALMTA HA NIMYHWTE [AHHM, KOMTO BUXa MOrmM Aa GbAAT NPeaocTaBeHH
MEXAy TX C OMMeA Bb3HMKHAAWTE MO MOBOA M3MbiHeHWe Ha [loroBopa OTHOLWIEHMS, CbOTBETCTBALM HA
nsnckeanusta Ha Pernament (EC) 2016/679 Ha Esponeickus napnament u Ha Cebeera ot 27 anpun 2016
OAMHA OTHOCHO 3CLMTATA HA QUIMYECKMTE NMLA BbB BPb3KA ¢ OBPABOTBAHETO HA AMYHM AGHHM M OTHOCHO
cBOBOAHOTO ABMXEHME HO TOKMBA AGHHM M 30 OoTMsHA Ha [upektusa 95/46/EO (O6w pernameHT oTHOCHO
30LMTATA HO ACHHWTE), KOKTO W Ye Lie Cra3BAT MPMIOXWMOTO 30KOHOAGTENCTBO, CBBP3CGHO CbC 3ALIMTA HO

BaHHUTE.
280. Bbe BpB3KA C M3MCKBOHMATO 3 30LMTA HO AMYHMTE ACHHM, NPW BCTbMBOHE B AENOBM OTHOWeHMs bawkara
npepoctaes Ha Kapropspxatens Qopmynsp - MHpopMmauus 3a o6paboTeaHe u 3aUMTA HO AUYHW AAHHM.

281.  CrpaHuTe ce CbIMACABAT, Y€ 30 OTHOLLUEHWSTA MM HIMA AQ CE NPUNAraT M3UCKBAHMATA HA [OBA YETBLPTA, KAKTO M

pasnopepbute Ha un. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 91, 92 u un. 93, an. 1 Ha 3akoHa 3a
NAATEXHUTE YCIYIM U NNATEXHUTE CUCTEMM.

282. Bcuuku cnopose BbB Bpb3ka C U3nbiHeHue HA [loroBopute ce pellaBaT CbC CbBMECTHU YCUAMS OT ABETE CTPOHM, d
NP1 HENOCTUIOHE Ha cbracwue - ot [TomuputenHara KoMucus 3a naaTexHu cnopose U CbOTBETHUS KOMMETEHTEH CbA.
283. 3a Heypenenute B HacToswmte Obwm ycnoeus, Obwute ycnosus 3a genosa aenHoct Ha BAHKATA u Horosopa

BBNPOCK, Ce npunarat pasnopeabute Ha 3akoHa 3a NnaTexHuTe ycnyru u nnatexuute cuctemu, Hapepba Ne 3 wa BHB ot
18 anpun 2018 r. 30 ycnosusata 1 peaa 30 OTKPUBAHE HA MAATEXHU CMETKM 30 M3MbAHEHWE HA MAATEXHM OMNEPALMK U 3a
M3MON3BAHE HA MNATEXHM WMHCTPYMEHTM, 3AKOH 3a KPEAMTHWUTE WHCTUTYLMW, MPOBMAATA HA MEXAYHAPORHUTE KAPTOBM
OPraHM3aLMK W/ MK BCUYKM BPYTH OTHOCUMM pasnopeabu Ha AencTBaLLOTO GbArAPCKO 30KOHOAATENCTBO.

284. Hacroswmre Obwm ycnoeus Bamsar B cuna oT gatata Ha noanuceaHe Ha [lorosopa ot gsete cTpaHMm.

(KAMeHT: ..o )
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