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Pamkoe gorosop Ne

30 M30ABAHE M MON3BAHE HO MEXAYHAPO[HA KPEAMTHA KAPTA
UNIQA MasterCard

DHec, r, BIp mexny

Pandaisenbark (Bvnrapus) EALL cve cepanuwse u agpec Ha ynpaenerue rp. Codus 1407, paoH
Noseneu, 6yn. Hukona Banuapoe 55, Ekcno 2000, snucaHa B Tbproeckus peructsp npu AreHuusta no
snceanusta nog EMK 831558413, ¢ Jluuens 3a usebpisare Ha 6ankoea geitoct Ne b12 Ha BHB,
3anoeeq PI 22-0850 ot 07.05.2007r. Ha BHB, ¢ tenedon 3a spb3ka ¢ kamentn 0700 10 000
(Vivacom) u 1721 (MTel u Telenor), c Untepret cant www.rbb.bg, pabotHo epeme or 8.30 go 17.00,
KOMMETEHTEH OPraH, OTTOBOPEH 3a HaA30pa crpsmo baHkaTta KaTo AOCTOBYMK HA MAATEXHMU YCYTH -
BHbB, npepcraenseaHa or

" '

YMb/HOMOLLIEHM OT , C nmbiHoMoLHO Ne ,

3asepeHo ot Hotapuyc , per. Ne Ha Hotapuannara kamapa 8 paiod Coduickn Patoren
Cop, HapuyaHa no-Hatatbk baHkata, ot egHa cTpaHa

M ’

c EMH , npuTexasawy/a nuyHa kapta , U30a0eHa Ha ,

ot , C NOCTOsIHEH appec M C HOCTOAL aapec , HOpWYaH/a 30 KPATKOCT

Kaproabpxaten, ot apyra cTpaHa, ce cknioun Hactoawmat Pamkos gorosop (dorosop) 3a cnepHoto:

|. MpeameT Ha porosopa

1. Bankata otkpuea cmetka ¢ IBAN (CmeTka) 1 M3paBa OCHOBHO MEXAYHAPOAHA KPEAWTHA KapTa
¢ wn UNIQA MasterCard (Kapra) Ha umeto Ha Kaptogbpxatens ¢ MepcoHanen MpeHtndukaumoneH
Homep (MMH), nssecten camo Ha Hero, U 0pobPsBa KPEAUTEH NIMMUT, CHINTACHO BLTPELLHWTE NPABMAQA HA
Bankata, Ha ocHoeanue nopnucaHo Mckane 3a m3pgasane Ha Kapta (Mckane). Kaprogbspxarenst He
nbixu Ha bankarta pasxopw 3a otkpueare u obcnyxeare Ha CMeTkara.

2. MexpyHOpPOAHA KPEAWTHO KApTa Ce M3AABA Bb3 OCHOBA HA CKilOYEH [OroBop Mexay bavkarta u
MexpyHapogHa kaptosa opranmsaums MasterCard.

II. Kapra

3. Kaprata npepcraenssa cpepctso 3a oTaanedeH JocTbn no enektpoHeH mvt go Cmertkara u/mnm
opobpeH KpeauTeH NUMWT 30 M3BbPLUBAHE HA MACTEXHM M HENNATEXHM ONepauuM B CTPAHATA W B
yyx6uHa, B cboTBETCTBME C M3nckBaHWaTa Ha MasterCard u geicteaworo sakoHogatencteo s Pbvarapums.
4. Kaprara ce n3nonsea camo nuuHo ot Kaprogspxarens.

5. bankarta uspaea Kapra Ha nbaHoneTtHu $uanyecku nuua.

6. bankata He uspasa Kaptn, He npepoctass KpeauTeH NMMMT M He npepaeda KaptM Ha KnueHTH no
Mb/HOMOLLIHO.

7. baHkata He wm3pasa ponbnuutenHn Kapt kbM ocHoBHa mexayHapoaHa kpeautHa kapta UNIQA
MasterCard.

8. Kaprara ce usgaea saegHo ¢ MMH, upes kornto Kaproabpxatenst ce uaeHTMdUUMpPa Npu u3sbpLUBaHE
Ha onepaumn ¢ Kaprata, cvrnacko un. 26, an.2 ot Hapepba 3 3a ycnoeusra M pepa 3a M3anbiHeHUe Ha
MNATEXHU ONEPALIMM U 30 M3MNOM3BAHE HA MNATEXHU MHCTPYMeHTH Ha BbHbB.

9. Kaprata e cobctseHoct Ha bawkata M ce npepoctass 3a nonseaHe Ha Kapropbpxatens.
KapToabpxatenst e anbxeH otroBopHo Aa cbxpaHsea Kaprata.

10. Kaprogbpxarenst Tpsbsa pa sanomuu csos [MMH, cnea koeto aa yHULLOXHM AKCTA, BbPXY KOHUTO €
3QMUCaH.

11. Korato n3snonsea csos NMNH, Kaprogbvpxatenst e anvxen aa ce yeepw, ye NMNH-»T He moxe pa 6vae
BUASIH OT TPETU NULA.
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12. Kaptopbpxartenst nonyyasa nuMuHo uspapeHara my Kapra u sanevartan niumk ¢ MNAH He no-kbcHo ot
TpM Meceua oT aarata Ha noanuceare Ha Horosopa. Cnep mstmuare Ha To3n cpok Kaprtara u nauka ¢
[MMH ce yHuwoxasar, a [lorosopsT ce cunta 3a npekpaTeH.

13.Mpu  npeusgasaHe/nogHOBIBAHE HA KAPTATO, HOBATA KAPTA Ce CbXpaHssa B baxkata B
npoabmxeHune Ha Tpu mMeceua. Cnen ustnuyaHe Ha To3n cpok Kaprata u namka c MNMNAH ce yHuwoxasar,
a [lorosopbT ce cumta 3a NpekpaTeH.

14. KaprogbpxaTtenst nonara Nognuc Bbpxy NaHena 3a Noanuc Ha obpatHata ctpaHa Ha Kaprata npu
nonyyasaxeto i B bankarta.

15. bankata uspaea Kaptata cbc cpok Ha BAAMAHOCT, KOWMTO M3TMYA B MOCNEAHMS AEH Ha
meceua/roanHaTa, NOCOYEHN BbPXY NULEBATA M CTPAHQ.

16. B cnyyain ye Kaprogbpxarenst sabpaeu/3arybu csos NMNH, To moxe nucMeHo aa 3assu u3pasaHe
Ha Hos [TNH.

17. HannyHocTta no cMeTkata Moxe Ad ce MOM3BA CAMO Ypes u3BbpluBaHe Ha onepauun ¢ Kaprara. C
Kaprara Morat ga ce 13BbpLUBAT CEAHUTE ONepauuu B CTPAHATA U 4yx6BuHa:

a.llnawaHe Ha 3acTpaxosku Ha paeHu BHOockK kbM 3K Yiuka AL

6.MnawaHe Ha cToku 1 ycnym ypes tepmunantm ycrponctea [OC u umnpuHtep.

B.[lnawaHe Ha CTOKM M ycnymi, KOKTO U NPEBOA MEXAY CMETKM Ypes BUPTYANHU TEPMMHANTHU YCTPOMCTBA
Nnoc;

r.besHannyHO NnawaHe Ha CTOKM U ycnyru B MHTEPHET, Ypes dakc u TenedoH;

A.[nawaHe Ha CTOKM U yCNyrM B MHTEPHET YpEe3 CMCTEMATA 30 MHTEPHET MNALLAHMS;

e.Pesepsauun Ha xotenu, camonetHu bunetu, peHT-a-kap 1 ap.;

x.TerneHe Ha napu B Gpoit upes TpemuHanHu yctponctsa ATM, tepmunantu yctponctea MOC u
UMMPUHTEP;

3. CnpaBoyHM M APYTM HEMNATEXHM onepaumun (camo B CTpaHaray);

18. MakcMManHusT cpok 3a M3MbIHEHME HA MAATEXHMTE ycnyru, kouto ce usebpear ¢ Kaprara, ce
onpepens oT NPABUAATA HO KAPTOBMTE OPTAHM3ALMK U KOPTOBUTE OMEPATOPH

19. Onepauunmte nocovern & un.17 (a) ce pascpousar cnyxebHo ot bankara, kato GposT Ha BHOCKUTE
ce onpegens oT obwata cyMa Ha 3actpaxoskata. baxkata cu sanassa npasoto ga npomers 6pos Ha
BHOCKMTE B 30BMCMMOCT OT HEMHATA MOMWTUKA, 30 KOETO YBEAOMsBA CBoeBpeMeHHO Kapropbpkarens
YpEe3 MECEYHOTO WU3BNEYEHME M KATO M3HACH MHPOPMALMS B BAHKOBMTE CANOHM M/MAK HO MHTEPHET CaNTa
Ha Bankarta. Kaprogbpxatenst Moxe fa npomeHs BpoST HO MECEYHWTE BHOCKM MO XXENaHue Karo
sannawa Takca cvrmacHo Tapuata 3a MexayHapogHa kpeputHa kapta UNIQA  MasterCard
(Tapudara).

20. Onepauunte, nocoyenn B uyn.17 Morar Aa Ce M3BLPLUBAT HA BCMYKM TEPMMHANHM YCTPOWCTBA,
HOCELM NOroTo Ha kapTosata opranusauus MasterCard, cnep npoeepka HO onepALMOHHUTE TUMMTH
no Hes u ugeHTMdMUMpaHe camonmyHocTTa Ha KapTopbpxarens no eanH OT CeHNUTE HOYMHMU:

a. MNpu nonssaHe Ha Kaprata va ATM Kaprogbpxatenst astopusMpa u3bpaHata onepauus upes
sbeexaaHe Ha [TNH;

6. Mpu usnonseareto Ha Kaprata Ha MOC Kaprogbpxatenst npepoctass GOKYMEHT 30 COMOMMYHOCT
NPy MOMCKBOHE OT TbPrOBELIA M OBTOPU3MPA onepauusta ypes sbeexaaHe Ha MMNH u/unu nonarane Ha
MOAMNMC BbPXY OTNEYATAHATA PA3MMUCKA.

21. Mpu nnawanmns no yn.17.(s,r,e) e Heobxoaumo KaproabpxaTtenst ga npepocTasu MMe, HOMep Ha
Kaprara, cpok Ha BANMAHOCT M NoCnepHUTE TpU UMPH, U3NMCAHM BbPXY NaHena, Ha rbpba Ha Kaprarta
¢ HaknoHeH wpundt (CVC2).

22. KaprogbpXatenar e anbXxeH Ad nasu B TanHa Homepa Ha ceosta Kapra, MNMUH, kakto n CVC2.
23.Mpu u3BbpLIBAHE HO OMEPALMM BB BAMYTA, PA3MMYHA OT BANYTATA HA KPEAWTHUS JIUMMT MO
Kaprata, cymata Ha onepauusta ce npesanyTMpa OT BANYTATA HO OMNEPALMSTA BbB BAMYTATA HA
cMmetkata Ha bankara (espo) no kypc Ha MasterCard 3a cvoteetHus peH Ha obpabotka Ha onepaumsTa
OT MEXAYHAPOAHATA KAPTOBA OpraHusaumns. baHkata npesanytMpa nonyyeHaTa No cMeTKATA # CyMa BbB
BanyTata Ha kpeautHus nummt no Kaprata kato npunara kypc npagaea Ha baxkata sa 6eskacosu
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onepaunn obseeH 30 AeHs Ha obpabotka Ha onepauusta. MHpopmauns 3a obMeHHUTE Kypcose Ha
MeXAYHOPO[HATA KAPTOBA OPraHM3ALMS € NyBnuKyBaHA HA MHTEPHET CTPAHWMLA wWww.mastercard.com
24. TakcaTta npesanyTMpaHe 30 onepauum B 4yx6uHa cbrnacHo Tapudata ce npunara 3a onepauuu Bbe
BQ/IYTA PA3/IMYHA OT €BPO.

25. bavkata cvbupa takca 3a obecnyxsane Ha Kaprtata, cwvmacHo Tapudara. Takcara ce cvbupa
cnyxebHo oT baHkaTa oT KpeanTHUsS NUMUT MK 30 CMETKA HO HEroBOTO HOABMLUEHME BCEKM Mecell, Npes3
konto Kapropbpxarenst e uspbpLusan onepaumun ¢ Kaprata unu MMa HOQYMCNEHA NWMXBA 30 NEPUOA.
Takca 3a obcnyxeare Ha Kaprata He ce HQYMCNSBA NPUM HACTBMNBAHE HA MPEACPOYHA WU3UCKYEMOCT Ha
KPEOUTHMUS TIUMMUT.

26.Tpu  npekpaTIBAHETO HA pPAMKOBMS porosop KaptogbpXaTenar 3anidwia  HOYMCASBAHMTE
nepuopanyHo no [loroopa TaKCH NPOMOPLMOHANHO HA M3TEKNMS Nepuop Ha Aencteue Ha [oroeopa, a
OKO TOKMBA TOKCM CO MAATEHWM CBAHCOBO, TE CE Bb3CTAHOBABAT MPOMOPLMOHANHO HA CPOKA Ha
MPEeKPATIBAHETO.

27. B kpas Ha oTyetHus nepwon bankarta usrorteq mMeceuyHo msenevenue (M3eneveHne) u ro npegocrtass
6esnnatHo:

Q. HQO XAPTUEH HOCWTEN, U3NPATEHO HA MOLLEHCKMS OAPEC 30 U3BNeYeHus, nocoveH ot Kaprogbpxarens;
6. ypes enekTPOHHA MOLLA, U3NPATEHO HA eNekTPOHHUS appec, nocoveH ot Kapropbpxarens;

B. ypes PaindairseH enekTpoHHM M3BneveHus;

Kaproabpxarenst usbupa s VickaHeTo 3a usgasaHe Ha kpeauTtHa kapta (Mckawe) u/unn gpyr dopmynsp
HaYMHO Ha nonmyyaeaHe Ha Mssnevenne. B cnyvan ye usbepe pa nonyvaea Msenevenuero cu upes
PandanseH enektportu ussnevenuns, Kapropbpxarenst sasesea ycnyrata 8 opuc Ha bankara.

28. MNpu 3asBeHO XenaHWe 30 NonyYasaHe Ha M3sneyeHneTo no enekTpoHHa nowa no 4n.276 no-rope :
a. Kaprogbpxatensr e anbxeH A NPemnpuMemMa BCUYKM HEODXOAMMM [ENCTBUS 30 OCUIypsBOHE HA
6e3npensaTcTBEHO NONYYABAHE HA €NEKTPOHHM CbOBLLUEHMS, ChABPXALLM NPUKAYEHU U3BNEYEHNS;

6. KaprogbpxaTtenst e 30no3HaT M e cbriaceH, Ye DbaHkata HSMa [O HOCKM OTTOBOPHOCT, GKO €
Msnpatuna Masnevernero Ha nocoueHus B Mickaneto w/unu ppyr GopMynsp enekTpoHeH agpec, KOMTO e
HEOCTbNEH MO TEXHUYECKM MPUYMHU M/ UK B PE3YNTAT HA YMULLAEHA UK rpyba HeBpexHOCT oT cTpaHa
Ha Kaptogbpxarens;

B. Kaproabpxatenst e 3anosHat M e cbraceH, 4e baHkata HIMO AG HOCKM OTFOBOPHOCT, QKO
MHOPMALMITA B M3NPATEHOTO HA ENeKTPOHEH appec u3snedeHune 6bvae Moandbuumpara u/mnu
M3MON3BOHA OT HEOTOPU3MPAHM NMLA Crief M3NPALLaHE HA CbOBLLEHMETO M3BbH KOHTPONMPAHATA Cpead
Ha baHkara;

IIl. Kpeputen numut

I1.1. KpeanteHn nuMMT 1 nuxeexn ycnosus

29. baxkara opobpsea mbpsoHayaneH kpeauteH numut Ha Kaproaspxartens B pasmep Ha ( )
need. [lpyM NpomsHa Ha KPEAWTHMS NUMMUT no uckane Ha Kaprogbpxatens, Kaprogbpxatensar gbiaxu
TAKCA 30 NMPOMSHA HO KPEAUTEH NumMuT B pasmep Ha 10 nesa.

30. Munumanuust pasmep Ha kpeautHus numut e 300 1B, 0 MAKCHMONHUST PA3Mep ce OMpefens Bb3
OCHOBQ HO W3WUCKBOHMS KbM KJMEHTA, CBbP3GHM C HEroBATA KPEeAWUTOCMOCOBHOCT, KPeauTHa MCTOpMs,
pO3MepP HO AOXOAMTE U APYTH.

31. Kpeauthust numut ce npepoctaes or bankata u moxe Ao Gbae W3NON3BAH CAMO MOCPEACTBOM
Kaprara.

32. 3a nonssaHMA KPEAUTEH NTUMUT MAK 4YacT oT Hero, Kaprogbpxarenst sannawa Ha baxkata ropuwHa
NUXBA B PA3MEP HA:

a.3a nokynku/nnawanus Ha 3actpaxoskn ot 3K Yruuka ALl -15.8% (netHagecet u ocem pecety)

6.3a TermneHe Ha napu B 6poi, kakTo M 3a nokynku/nnawatms Ha MOC tepMuHaAn B Tbproscku obexT,
pasnnyen ot 3K Yuuka Al -17.8% (cepemHapecet u ocem pecetu);

B.30 M/ALLAHMSA HO 3ACTPAXOBKM HA paBHU meceurn BHocku kbm 3K YHuka All (3actpaxosku Ha BHOCKM)
- 0% (nyna);
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33. JIuxeara no 4n.32 ce HAYUCNABA BbPXY YCBOEHATA YACT OT KPEOMTHMS JIMMUT KbM KPAs HO OTYETHMS
nepuop 3a NEPUOAA OT KPAs HA OTYETHMS MEPUOM AO MBAHOTO MOralleHWe M ce cbbupa cnyxebHo ot
BaHkata oT KpepnTHUS NIUMMT MK 30 CMETKA HA HErOBOTO HAfBMLLEHME.

34. Kvm patata Ha ckniousare Ha Horosopa, rogmwnuar npoueHt Ha pasxopute ([TIP) npu nokynka Ha
ctokn 1 yenyrn Ha ctomHoct 3000 neBa cbc CpeacTBa OT KPeAMTHWUS TUMMT, M3NNaTeHu Ha 12 pasHu
MECEYHM BHOCKM, €:

0% (Hyna) 3a nnawanms Ha 3actpaxoeku Ha BHocku kbm 3K Yhuka Al

17 % (cenemHapecer ), KOrato KAPTATA € U3MNON3BAHA CAMO 30 NOKYMKM/MNALLAHMS HO 30CTPAXOBKK OT
3K Yuuka ALl

19.33% (nesetHapmecer u Tpupecer M TpM CTOTHM), KOrATO KAPTATA € M3MOM3BAHA  3Q
nokynku/nnawanus Ha MOC tepmuHan B Toproscku obexkt, pasnuuer ot 3K Yuuka ALl; B cnyyan, ve
CTOMHOCTTA HA NOKYMNKKUTE/NNALAHUSTA HO CTOKW W YCIYT1 € u3nnateHa B rpat1chus nepuog, [P e 0%.
Tosn pasmep Ha [TIP e usumcnen npu Jluxsa B pasmepa no un. 32 u npu cnepHUTE [OMBIHUTENHM
[OMYCKAHMS:

a. Kaproabpxatensr noracssa 3agbiXeHUITA CU MO KPEAUTHUS NIUMUT B CbOTBETCTBME C YCIOBMATA HA
HacToswwus Horosop u 6e3 3abaea;

6. PasmepnT Ha Juxsata u gpyrute pasxoamn No KPepuTHUS NIMMUT CO HEU3MEHHM CMPSMO MbPBOHAYAHMS
MM PA3Mep M Ce NPUIAraT 4O MLAHOTO M3MIALLAHE HO YCBOEHATA YACT OT KPEAUTHUS NIUMMT;

35. BcuukM ABMKMMM NIUXBU, TOKCH M KOMMCMOHM, BbB BPB3KA C MOM3BAHETO HA KPEAMTHMUS JIUMMT, ce
cbbupar cnyxebHo ot BaHKaTa OT KPeaNTHUS IMMMT MM 30 CMETKA HO HETOBOTO HOABMLLEHME.

36. lNpn Hapeuwenne Ha KkpeputeH numut, KapTopbpXaTenstT AbMXM TOKCA 30 HOABMLIABAHE HA
KpepuTeH nMMUT B pasmep Ha 20 nesa.

37.B cnyyain ye BHecenute/npesepernte cpeactsa no Kaprata HOpBMILGBAT pasMepa HA KPeaWTHMS
numuT M Kaptata e Ha KpeanTHO CANAo, HE Ce HOYUCNSIBA Bb3HATPAAMTENHA IMXBA BbPXY TE3W CPEACTBA.
38. BHecenute/npesepennte cpeactsa ce otpasssar no Kaprara Ha cnegeawus paboteH geH.

39. OtyetHust nepuop 3a nonseaHe Ha Kaprtara npuknioysa Ha 20T1o ynucno scekn mecel. B cnyyan ve e
HepaboTeH feH, KPaMHA AATA HO OTYETHWS NEPUOR CE CYMTA CrepBaLms paboTeH feH.

40. Bcsko M3eneyenne no un.27 cuabpxa niopmaums 3a:

0. MECEYHATA BHOCKA MO 30CTPAXOBKM HA BHOCKM;

6. M3BbPLUEHM ONEPALMM NPE3 NPEAXO[HMS OTYETEH NepUOR;

B. HOYMCNIEHM NIUXBU M TAKCH;

r. gbxuma Munumanta lMNoracutenta BHocka (MIB);

fi. CPOK 3a BHacsHe Ha MITB;

€. HEM3MON3BAHA YACT OT KPEAUTHUS JIUMMUT.

41. KaptogbpXatenst AbfXu MECEYHA MOTACUTENHA BHOCKA, KOSTO € B pasmep He mo-mansk ot MIB v
cnepea pa ce sHece/npesepe ot Kapropbpxarens wnu tpeto nuue no Cmetkara. Kaprogbpxarenst
MoXe Aa noracu no scako speme KpeautHus numut 6es ga abnku Heyctorka unu obeslieteHue HA
BaHkata BB Bpb3ka ¢ noracssaHeTo.

42. MINB e B pasmep Ha MeceyHaTa BHOCKA No 3aCTPOXOBKM HA BHOckM nmoc 5 (net) % ot obwata
OB/KMMA CyMa  (M3KMIOYBALLA CyMATA HA 3ACTPAXOBKWTE HA BHOCKM), MAIOC HEMOrACEHU BHOCKM OT
NPeaxofeH nepuod, MMoC CyMaTd HO HOABULLEHMETO HA KpeauTHus numut no 4n.107 u yn. 161, Ho He
no-manko ot 10 (gecert) nesa.

43. Cpoket 3a nnawade Ha MIMB e go 570 uncno scekn mecey. B cnyuai, ve tosu gen e HepaboteH,
CpoksT e cnepsawms paboter geH. Henonyuyeno Mssneuenne He e ocHosaHwe Kaprogbpxartenst ga He
BHECe B Cpok gvixumara MIB.

44. KapToabpXaTensT He AblXM JIMXBA BbPXY CYMATA OT MOKYNKM/MAALGHMS HQ CTOKM M YCIYTM, OKO
MOraCH LANATA AbMXMMA CyMd, MocoyeHa B M3eneyenuneto, go 510 umcno ot Mmeceua cneppaly Meceua, B
KOWTO M3TU4Ya OTYeTHMs nepuog. B cryuair ye Tosn aeH e HepaboTeH, cpoksT e cneasalims paboteH feH.
45. Tpn n3usno unn yactmyno Hennaware Ha MIB B nocovenuns B 4n.43 cpok, bankata Hauucnsea
obeswertenne 3a 3abasa B pasmep Ha 10% Ha roguwHa 6a3a Bbpxy 3a6aBEHATA AbAXMMA OT
Kapropspxarens cyma.
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46. Mpu M3uano unu yactyHo HennawaHe Ha MIB B nocouenns B 4n.43 cpok 3a BTopu nopeaeH
meceu, bankara 6noknpa Kaprara. Cneg Hennaware Ha MIMB 3a neprog no-gunvr or 30 gHu, baxkara
M3BBLPLUBA AEMCTBMS MO MPErmef M OueHKa Ha kpeautoconocobHoctta Ha Kaprogbpxatens, 3a koeto
KapTogbpxatenst puaxu Takca 30 npepasmexaaHe kpeputocnocobroctta Ha Kaprogspxatens s
pasmep Ha 9.80 ne. Cneg Hennaware Ha MIIB 3a nepuog no-genvr or 60 gHu Bawkata otHoso
M3BBPLUBA [EMCTBMS MO Mpermen M oueHKa Ha kpeputoconocobHoctta Ha Kaprogbpxatens, 3a koeto
Kaprogbpxatenst puaxu Takca 30 npepasmexaaHe kpeputocnocobroctta Ha Kaprogbpxatens s
pasmep Ha 9.80 ne.

47 . Kpeputhuat aumut no Kaprata moxe aa 6vae u3anonseaH cnep cknioysaHe Ha Hactoswus Horosop.
48. CpokbT 30 NOM3BAHE HA KPEAWTHWUS JIMMMT CbBMNAAA CbC CPOKa HA aencrtene Ha [orosopa. Cpokbt
Ha pencteue Ha [loroBopa, nopgHoBsBOHETO My M MpekparseaHeTo My ca onucanu B paspen Xl ot
HacToswus Horosop.

49. MeceyHata noracuTenHa BHOCKA MOracsea B3emaHusta Ha bBankata kem Kapropspxarens s
CNefHATA NOCNEeAOBATENHOCT: IMXBU, TAKCH, CYMM MO M3BbPLUEHM MAALLAHMS HO 30CTPAXOBKM HO BHOCKM,
CyMM u3TerneHu B BpoM, CyMM 30 NOKYNKW/NnawaHe Ha CTOKK W yCayTy.

Il.2. HebnaronpusartHu nocneamum ot HeusmbaHeHWe

50. HenoracgsaHe B CpoK HO 30ABAXEHME, NPOM3TMYAWO OT Hactosawms [lorosop Bogu po
HebnaronpusTHU NOCAERNLM, KATO HANPUMEP:

a.6noknpaHe n/unu geaktmenpare Ha Kaprata cvracHo pasgen.V;

6.NPeAcpOYHA U3UCKYEMOCT HO KpepuTHUS numut cbrnacHo pasgen lIl.4. u sannaware Ha obesweteHune
3a 30baea B pasmepa no un.45;

B.MPUHYOMTENHO M3MbAHEHWE 30 CbOMPAHE HA ABIXUMUTE CYMM NO 30KOHOYCTAHOBEHMS ped;
r.aoknagsaHe ot baHkata B u3mbiHEHME HAO HOPMATMBHM M3WUCKBAHMS HA mpocpouneto B LleHtpanen
KPEAMTEH PErUCTbP, KOETO e noBause BbpXy Kpeputocnocoboctra Ha Kaprogvpxatens w
NONYYOBAHETO HA KpeauTH B bbpele.

1.3. MNpaeo Ha oTka3

51. Kaprogbpxatenst uma npaso, 6e3 ga pbixu obesleteHne MM HeycTomka M 6e3 ga nocousq
npuunHa, pa ce otkaxe ot [oroeopa B cpok po 14 (vetMpuHogecer) AHM, CYMTAHO OT AATATA HA
ckioysare Ha Horoeopa.

52. MNpaBoTo Ha OTKA3 Ce cMATA 3a YNPaXHEHO npu ycnoswe, e Kapropbpxatenst genosupa,/msnpaty
nMcmeHo ysegomnerue M sbpHe Kaprtata 8 oduc Ha BaHkata npegu MstMuaHe HA KpawHMs CPOK Mo
un.51.

53. Ortkaswbr Ha Kaproavpxxatenst ot cknioyeHus Lorosop enusa 8 cuna m Lorosopst ce npekpatasa,
CAMO ako ysepomneHueto e HanpaseHo 1 Kaprata e svpHata & oduc Ha bankata B cpoka no un.51 u
YCBOEHMST KPEOMUTEH NIUMUT, HORBULLIEHWETO Ha opobpeHuns kpepnteH nummt no 4n. 107 u no yn.161,
M3peyeHue BTOPO M ABMKMMATA NIMXBA CA M3LANO NoraceHu, 6e3 HeonpaspaHo 3a6aBSHE U HE NO-KbCHO
ot 30 (Tpupecet) KaneHRAPHU AHM, CYUTAHO OT AENOUPAHETO/MU3NPALLOHETO HA YBEAOMIEHWETO 3
YNPOXHSBAHE NPABOTO HA OTKA3 Mo npeaxopHus 4n.52. Jluxeara ce HaYMCngBA BbPXY MOA3BAHATA YOCT
OT KPeAWTHMS JIMMMUT 3a NMEepPUOAA OT KPAs HA OTYETHMS Nepuod BO MbiHOTO norawexune. Kbm garata Ha
cknioysaHe Ha [oroeopa pasmepst Ha Jluxsata Ha geH e e 0.0439% (Hyna u yeTnpucToTHH U Tpuaecet
M peseT gecetoxunsagHu) 3a nokynku/nnawanus Ha sactpaxoskn ot 3K Yuuka AL, 0.0494% (Hyna
YETUPUCTOTUH W AEBETAECET M YeTUPU AECETOXMNSAHM) 3a TerneHe HA Napu B OPOM, KOKTO M 3a
nokynku/nnawatus Ha MOC tepmunan B Tbproscku obekt, pasnuuer ot 3K Yuuka A u O % (Hyna) 3a
NOKYynkM HO 30CTPAXOBKM HO BHOCKM. [lpu ynpaxHsBaHe HA MPOBOTO HA OTKA3 OT CTPAHA HA
Kaproabpxatens ce npekparsear npeacpoyHo 3actpaxoskute no pasgen Xl or Hactoswms Horosop.
54. YnpaxHssaHe npasoto Ha otkas ot Lorosopa He ocsoboxpasa Kaprogbpxatens or sagbakxeHue
Ad 30nnaTM Ha baHKaTa Ha BCUMYKKM ABMIXMMKM CyMM, CBBP3AHM C M3MNON3BAHE HO KAPTATA.

55. Cmetkata Moxe pa 6bae 3akputa ot bankata cnep npekpatseaHe Ha [oroeopa nopaau
ynpaxHeHo ot Kaprogvpxarens npaso Ha otkas ot [lorosopa, HO He mpepgu ocyeToBOAsBOHE OT
BaHkata Ha Bcuukm onepaumm usebplieHn ¢ Kaprarta, KOKTO M HO BCUYKM APYTM ABIXKUMM TOKCH M
KOMMCMOHM, CBbP3aHM C u3nonaeaHeto Ha Kaprara.
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I1.4.MNpepcpoyra nsmckyemoct

56. bavkata MMa npaeo Aa ObGSBM YCBOEHATA M HEMOTACEHA YACT OT KPERMUTHUS JIMMMT, BERHO C
[b/KMMMUTE TAKCH, TIMXBU U KOMUCHMOHM 30 M3LANO M MPEACPOYHO M3UCKYeM, cnefl MUCMEHO NpeamnsBecTme
no Kapropbpsxarens, B cnyyan ye:

0. KAPTOABPXATENST HE € CNA3KUN koeTo u fd e ycnosue ot [loroeopa;

6. KOPTORbPXATENST € NPEeACTOBUA HEBEPHM CBEAEHMS MM HETONHW ACAHHM BbB BPbH3KA C M3AABAHE M/MiK
nonssaxe Ha Kaprara;

B. Ce nonyuu nucmeHo cbobyerne B bankata sa HanoxeH 3anop no cmetkute Ha Kaprogbpxarens.

57. Lsnata ycBoeHa M HeMmoraceHa YacT OT KPEAWTHUS JIUMUT, BEGHO C AbIKMMUTE TAKCU M JIMXBM CTCBA
GBTOMATWUYHO W He3abaBHO W3anckyem w nnatum, Ges baxkata aa ysepomsea 3a Tosa Kaptgbpxatens s
Cnyyau, ve:

a. Kaprogbpxatenst He nnatu yetupu nopeasn MIB B nbneH pasmep M B AbMKUMMS CPOK;

6. Kaproabpxatenst e nonssan KPeAUTHUS IMMMT MO HOYMH, PA3NMYeH oT yroeopehus B [oroeopa;

8. Kapropbpxatenst 6bpe noctaeeH nop sanpelletue.

58. Kaprogbpxatenst paBa HeoTMEHMMO M De3yCrioBHO CbIiaCHe MpM HANMYME HA MPEACPOYHA
M3MCKYEMOCT, YCBOEHMST M HEMOraceH KPEeAWTEH NIUMMMT BEAHO CbC CYMMTE, HOABMLLABALLUM KPEAWTHMS
NUMKT 1 3annatenun ot bankata no un. 107 n un.161, pa ce u3mbAXKABAT M Ype3 YAPLXKKM OT TPYAOBOTO
My Bb3HArpaxaeHue ot pabortopatens, kato baHkata Moxe ga npegnpueme AencTeMe 3a NPEBEXAAHE
HQ TPYAOBOTO MY Bb3HATPAXKAEHME MO CMETKA MNP Hes.

59. Mpu npeacpoyHa manckyemoct (obsseHa ot BaHKATA MnKM HACTLAMAQ QBTOMATMYHO) HO KPEmMTHMS
NUMUT Mo pepa Ha Ha 4n.56 u 4n.57 unn npucTbneaHe KbM NPUHYAMTENHO M3nMbiHeHue, baHkata cu
3anasea NPABOTO AA NPEXBbLPAS NMPAsATA cu no To3u [orosop Ha TpeTo nuue.

I1.5. PewasaHe Ha cnopose, cebpsanmn ¢ KpeantHus numut

60. CnoposeTe OTHOCHO TbIKYBAHE M M3MbAHeHWe Ha [loroBopa B 4acTTa oTHACAWA ce A0  KPEAWTHMS
numuT no pasgen lll, ce paspewasar ¢ nperosopu mexpay Crpanute. Kaproabpxarenst moxe aa noaasda
MMCMEHO Bb3PAXKEHMS B TA3M Bpb3Ka Ao bawkata va agpec: rp.Codus, yn.loron 18-20, karo bankara
ce npowmsHacs nucmeHo B cpok fo 30 (TpuaeceT) AHM OT NONY4YABAHE HA Bb3PUAXEHMETO.

61.Mpu Henocturae Ha cbrnacue mexay Crpanute cnopbt no un.60 Moxe ga 6vae oTHeceH Ao
MOMMPUTENHU KOMWUCHM, Cb3RAAEHN OT MUHUCTBPO HO MKOHOMMKATA, EHEPreTMKATA U Typu3Md Mo pepd
Ha un.182-184 ot 3akoHa 3a 3awwmta Ha notpebutenmte

Kaproabpxarenst MMa npaso Aa OTNPABS BbNPOCK M XaAnbu OTHACAWM CE [O KPERUTHUS JIMMMT Mo
paspen lll ot Hactoswwms Horosop, o Komueusta sa sawmta Ha notpebutenute ¢ appec rp.Codus,
nn.Cnaseikos 4A, untepret agpec www.kzp.bg, enektporta nowa info@kzp.bg.

IV.MNnawaHms Ha 3acTpaxoBku HA BHOCKM

62.llo cmucvna Ha Hactoswms [orosop nnawaHe Ha 3ACTPAXOBKM HA BHOCKM € MAALIAHE Ha
sactpaxoskn kb 3K Yuuka All, kouto ce pascpoysar HO PABHU MECEYHM BHOCKM Cropep CyMATd Ha
3acTpaxoskara cbrnacHo [lpunoxenne 1, koeto e HepasgenHa yact or Hacroswms orosop.
Kaproabpxarenst gasa ceoeto cvrnacue bankata cnyxebHo ga 6nokMpa 4acT OT KPERUTHUS AUMMT, BO
pasMepa HA MAATEHATA 3ACTPAXOBKA, C KOATO BAOKMPAHA YOCT C& HOMANSBA PA3MNONATAEMMs KPEaUTEH
NUMMT.

63. Kaprogbpxatenst He MOXe [O NAAWA €[HOBPEMEHHO MOCPEACTBOM KAPTATA MOBEYE OT YETUPM
3aCTPAxoBKKM HA BHOCKM.

64. MNpu npopaxba Ha 3actpaxoska 3aegHo ¢ Kaptata, To 30CTpaXoBKATA ce NAALa HO PABHM BHOCKM
cvrnacHo un. 62 ot Hacroswms Horoesop.

65. Kaprogbpxatensat ysegomasa nucmeHo bankata, B ciyyan ye Xenae MOraCUTENHWST NAGH 34
KOHKpeTHO nnawaHe aa 6vpe npomereH. [Mpu npomsHa Ha noracutenen nnad Kapropbspxarenst
3annawa Takca cbracHo Tapudata kato [aBA CBOETO HEOTMEHMMO cbriacke T4 aa bbae cvbupaHa
cnyxebHo 30 cMeTKa Ha OROBPEHUS KPERMUTEH IMMUT UM 30 CMETKA HA HETOBOTO HOABMLLABAHE.

Pamkos gozosop 3a usgasaHe u noassaHe Ha mMexkgyHapogHa kpegumHa kapma UNIQA
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66. Kaprogbpxatenst ysegoMmssa nucmeHo baxkata, B cnyyan ye Xenae npeAcpoyHO AA  MOracu
3acTpaxoska Ha BHOCKM. [1pu npeacpoyHo noracseaHe HaQ 3ACTPAXOBKA HA BHOCKM, OCTATBYHATA CyMd
HQ 3aCTPOXOBKATA CTABA M3WUCKYEMA M Ce BKIIOYBA B pasmepa Ha MIB.

67. Takca 3a obcnyxeare Ha Kaprata no un.25 e ce Hauncnsea, & cnyyan ye Kaprata ce nonsea camo
30 nnawaHe Ha 3acTPOXOBKM HA BHOCKM.

V. Aktusupane. bnokupane. Heaktneupare

68. AktneupaHe e npueexpaaHe Ha Kaprata B cratyc “aktveHa”. AKTMBHO KapTa e KapTd, € KOSTO
Kaprogbpxatenat Moxe Ad M3BLPLUBA OMNEepALMK (MNATEXHU M HEMNATEXHM) HO TEPMUHAMHK YCTPOMCTBA
ATM, NOC u gp.

69. Kaprarta ce 6nokupa B Heobxoanmus 30 06paboTka TEXHONOTUYEH CPOK HO OCHOBAHME:
a.cvobuerne no tenedpoH 3a uarybeHa, OTKPOAHATA, OTHETA MM M3MON3BAHA MO APYr HEMPABOMEPEH
HaynH Kapra;

6.nogapeHa ot Kaprogbpxartens v or Tpeto nuue nucMeHa Monba 3a bnokupaHe Ha wuarybeHa,
OTKPO/HATA, OTHETA MM M3MNOM3BAHA NO APYr HenpasoMepeH HaunH Kapta;

B.HennateHu aee nocneposarenHn MIB;

r.HecnassaHe Ha HacTosawmsa [lorosop ot ctpana Ha Kaptopbpxarens;

n.nonyyeHo nucMeHo cvobuieHune B barkata sa HanoxeH 3anop no cmetkute Ha Kaproabpxartens;
e.npu CbMHEHMe 3a HenpaBomepHo nanonseaHe Ha Kaprara;

X. curypHoctta Ha Kaprara;

3. ynotpeba Ha Kaprara ¢ uen namama;

M. no BcaKo BpeMe no xenaHue Ha Kaprogbpxatens ¢ nucmena monba 3a 6nokupare, bes pa e
HeobXOANMO Aa NOCOYBA MPUYMHA 3a TOBQ;

M. NPM YNPAXHSBAHE HA NPABOTO HA oOTka3 oT Llorosopa no cMucbna Ha 4n.52 ot HacTosLWKS [OrOBOP;
70. Kaprata ce akteupa B Heobxopumus 3a 06paboTka TEXHONOTMYEH CPOK HO OCHOBAHME MOAAAEHA
nucmera Monba ot Kaproabpxarens 3a aktueupare Ha Kapra, 6bnokupara nopagu:

a.ToBa, Ye e 3abpaseHa B TepMUHANHO ycTporcTeo ATM;

6.nocnegosatenHo sveegeHn Tpu rpewnn MAH;

B.XXenaHue Ha Kaproaspxarens.

71. Kaprata ce aktenpa cnyxebro ot barkata B Heobxoanmus 3a 06paboTka TexXHONOMMYeH CPoK Ha
OCHOBOHME:

a.nbpeoHavanHo npeaasaHe Ha Kaprara Ha Kaprogbspxatens;

6.nonyyasaHe HA CbOBLLEHME 30 BOUIOHE HA HOMOXEH 3aMOpP MO YCTAHOBEHWS OT 30KOHA ped;
6.u3nnawaHe Ha gvmxumute MIB 1 cboTBeTHUTE TAKCKM B MbAEH PA3MEpP, C U3KNIOYEHWE HA CyYauTe HA
NPEACPOYHA U3UCKYEMOCT;

B.MPEKPATIBAHE HA COHKUMSTA 30  HeusmblHEHMETO Ha  Hactoswms [orosop oT cTpaHa Ha
Kapropbpxarens.

72. Kaprata ce geaktMeupa B Heobxopnmus 3a obpaboTKa TEXHONOTMYEH CPOK HA eAHO OT CNeAHuTe
OCHOBOHMS:

0.NpPeKpaTsBaHe AENCTBUETO Ha HacToswms Horosop;

6.1enonyyera ot Kaprogspxartens Kapra B cpok ot Tpu Meceua cnep u3gaBaHeTo i;

B.u3gaBaHe Ha Hoea Kapra, sameHswa gencreawara kbM Momenta Kapra;

r.spblyaHe Ha Kapra ¢ otneyataHu rpeluHn AaHHKW UM TEXHUYECKU HEM3NPABHA;

n.npu nonyyeHo cvobuenne, ye Kaproagbpxarenst e noynHan.

e. NPM HACTBMMIA NPEACPOYHATA M3UCKyeMOCT no 4n.56 m un.57.

X. NPW BAM3aHe B CMNA HA NpaBoto Ha otkas or [oroeopa no cmucbna Ha 4n.53 oT HAcToALMS
[OrOBOP.

73. Deaktvenpara Kapta He Moxe aa 6bae NOBTOPHO GKTMBMPAHA M criefsa Ad Bbae YHULOXeHQ.

74. MNopHoseHa/npenspoaeHa Kapta ce nonyyasa cneq epblyaHe HA cTapata.

75. MpensgasaHe/nogHoeseare Ha Kaprata ce ussbpluea:

a.cnyxebHo ot baHkaTa npu M3TMYGHE CPOKA HA BAMBHOCT HA CTAPATA (NO[HOBSBAHE);

Pamkos gozosop 3a usgasaHe u noassaHe Ha mMexkgyHapogHa kpegumHa kapma UNIQA
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6.cnep nopasaHe Ha Mmonba no obpasey Ha baHkata M no cnegHute npuuMHK: uarybena wau
otkpapHata Kapta, BpbwaHe Ha Hoea Kapta ¢ oTnevyataHM rpelwHu [AHHW WMAM  TEXHUYECKM
HeW3npaBsHa/HeYeTMMA (NpeuspasaHe);

B.cnyxebHo ot bankaTa npu cumHeHue 3a HenpasomepHo uanonssare Ha Kaprata (npeusgasaHe).
76.Mpn ysepomssaHeto Ha bawnkata 3a 6nokupare Ha Kaprara Kaprogbpxatenst wunu Tpeto nuue
cvobuyasa tpute cu umeHa, EMH 1 no sbamoxHoct Homep Ha Kaprata. YeepomssaHeTo ce u3sbpLUBA HA
tenedonn 070010000 (Vivacom) u 1721 (MTel u Globul) & pabotHo speme Ha bankata, kakto w
neHoHowHo Ha Tenedon 02/9624102.

/7. baHkaTta BoAM perncTbp Ha BCUYKM MOCTBMMIM YBEAOMIEHMS KATO BMMCBA [ATA, YOC M MME HA NuLE,
M3BBLPLUMNO YBEAOMIEHHETO.

78. Kaptogbpxatenst unu Tpeto nuue e anbxeH ga nopage 8 pabotHo epeme Ha bawkata nucmena
monba 3a bnokupare Ha Kaprara, B cpok Ao Tpu paboTHM AHM OT YBEAOMSBAHETO NO TenedoHa.

79.B cnyyan ue Kaprogvpxarenst Ha UNIQA MasterCard ce Hammpa B yyxbuHa no speme Ha
MHUMAEHTA, TOM MOXe Ad Ce CBbPXE AMPEKTHO Ha Be3nnatHute TenedoHu 3a CneLwHn cnyyan ¢ BAHKOBM
KOPTH, YKO3aHM B MHTepHeT aapeca: www.mastercard.com. lNpenopsuntento e Kaprogbpxarenst aa
MHGOPMMPA MECTHATA MOAMUMS, 30 AA NOYYU CHAEMCTBUE U AOKYMEHT 30 MHLMAEHTA.

80. baHkarta c1 30nassa NpaBoOTO MO BCAKO BpeMe 1 6e3 fa e ANbXHA A4 MOCOYBA MPUYUHA [A U3MCKBQ,
6noknpa u/mnn peaktvenpa Kaprata. B tesu cnywam bamkata ysepomssa Kaprogbpxarens 3a
npeanpuette  pencteus  no  TtenepoH  u/mam  ypes  SMS,  email, nucmo  npeau
6nokMpaHeTo/[eaKTUBUPAHETO MM HEMOCPECTBEHO Clef TOBA.

VI. Mnawanus 8 ePay, eBG u ppyrm 6vnrapcku cucteMu 3a MHTEpHET NAaLLaHmUs

81. Kaprogbpxaten, Kolto xenae Aa M3ebpluea nnawauus ¢ Kaprata npes cucteMa 3a MHTEpHET
NNALAHKS, CE PETUCTPMPA B CUCTEMATA 30 MIALLAHMS, B KOSTO € perncTpupana baxkara.

82. baHkata obpaboTea BCMYKM NNALLAHMS, M3BBPLUEHM C KAPTATA Mpe3 CUCTEMATA 30 MHTEpHeT
MAALAHMS.

83. HaunHbT HO mpeHTMOMKAUMS HO NMLETO, HAPEeaWIO U M3BLPLWMAO NAAWAHE Npe3 CMCTemMaTa 3d
WHTEPHEeT NALLAHKS Ce PeraMeHTUPd OT ONepaTopa HA CUCTEMATA.

84. Bcuukyn ycnoeums 3a NiaLOHKsS Ce CbAbPXAT B MHTEPHET CTPAHMLIATA HO OMEpPATOPd HA CUCTEMATA 3a
WHTEPHET NNALLaHMS.

85. baHkaTa He e cTpaHa B NPABOOTHOLLEHMATA MexAy KapToabpxaTens u oneparopa HA CUCTEMA 3d
WHTEPHET MALLAHMS.

VIl.MNMpaBa 1 3apbnxenus Ha baxkata

86. Nla uspane Kapra Ha umeto Ha Kaprogbpxatens Ha 6asa ogobpeH KpeauTeH TMMMUT MO YCOBUSTA
Ha HacToswus [oroeop.

87. lla npepnara Ha Kaproabp>xaTtens oTCTbNKM UMM APYIU YCNOBUS, ONpPeaeneHn Kato NpPOMOLMOHAHHU
WAK CNELMANHU YCoBKS B CbOTBETCTBUE C BbTPELLHWTe npaeuna Ha Bbaxkara, Ha cnyxurenn Ha bavkara
WK Npe3 onpeaeneH Nepuoa.

88. la He paskpuea MMNH 3a Kaprata unu gpyr nogobex kop oceen Ha cammns Kaprogbpxaren.

89. lla 6nokupa ceoespemerHo Kaprara cneg nonyyasaHe Ha ysepoMnedue no 4n.69 wau ot Tpeto
nuue, gopu ako Kaprogbpxxatenst e gertcrsan ymuLneHo unm ¢ rpyba HebpexHocT.

90. [a n3anckea gokyMeHTH 30 GUHAHCOBOTO M MMYLLECTBEHOTO ChCTOsHME Ha Kaptopbpxarens.

91. la wusrotes Bcekn otyeteH nepuop Msenevenwne, cebpsaHo ¢ nonssareto Ha Kaprata u Kpeanthus
NUMMT NpPe3 NPEAXORHMUS OTYETEH NEPUOA.

92. [la Hauncnsea cnyxebHO obLWATA CyMa HO ONEPALMMTE AbIKMMU TOKCH, TUXBM M [PYTM POA3XOAM HA
Bankara, cebpsaHn ¢ nonseaHeto Ha Kaptata 3a cMeTka HA KPEAWTHMS NIUMMT MAM 3a CMETKA Ha
HEroBOTO HOABMLLABAHE.

93. a npepocrass Ha BOPUKA (BaHkosa opranusaums 3a pasnialiaHus € M3NON3BAHE HA KAPTH),
MasterCard u RPC (Regional Processing Center) unpopmaums 3a HanmuHoctta no CMmetkara M pasmepa
HQ JIMMUTMTE, CBbP3aHM C M3nonssaHeto Ha Kaptata, 3a koeto Kaprogbpxatenar AaBA CBOETO
HEOTMEHMMO cbInacue ¢ noanuceaHeto Ha [orosopa.
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94. la ocyetosoassa onepauumnte, kouto Kaproabpkarenst e u3sbplUMI, B PeAd HA MOCTbMBAHE HA
30SBKMTE, OCBEH B C/Ty4OMUTE HA NPUHYOMTENHO M3MbIHEHME.

95. la kopUTUPA TEXHMYECKM NPOMYCKM NMPU OCYETOBOAABAHE HA OMEPALMU MUK TPELLHO OCYETOBOLEHM
onepauuu, kato pebutnpa/kpeantnpa Cmetkata, 3a koeto KapTopbpXaTenst [AaBa CBOETO HEOTMEHWUMO
cbrnacue ¢ noanuceaHeto Ha Lorosopa.

Q6. a nopabpxa B 5-ropMieH CpoK 30MUCAHA MHGOPMALMA, KOSTO MO3BOMSBA MPOCIEAsBAHE HA
onepauuuTe.

97.0a 3anosHasa Kaptogbpxatens ¢ BMAG M pA3MEPA HA AbLIXKUMUTE JIUXBM M TAKCHM, CBINACHO
Tapuéara u cvrnacHo npasunata Ha MasterCard.

98. [la npexsbpns B3emaHusTa cu no Hactoswus [oroeop Ha HOB kpeaunTop, 3a koeto Kaptopbpxarenst
[ABO CBOETO HEOTMEHMMO M BE3YCNOBHO ChIACKE C MOAMUCBAHETO My.

VIll.MNpaBa 1 sapbnxenns Ha Kaproabpxartens

99. [la nonssa Kaprata camo nnyHO B cboTBETCTBME C HACTOAWMS [loroBop M fa s Masu C rpuxara Ha
no6bp CTONAHMH.

100. Oa nonssa Kaprata cbobpasHO YroBOpeHMs HAYWMH M Lenu, KATO He MPOTMBOQJEMCTBA C TOBA HA
6bArapCKOTO 30KOHOJATENCTBO, BKIOYUTENHO Ype3 MOKYMKM M NIALLAHKS, 3aBPAHEHHN OT Hero.

101. Oa nonyuu nuuHo uspapeHara/npeusgapeHara/nogHoseHara My Kapra u sanevaran navk ¢ MAH
He NO-KbCHO OT TPM Meceua OT gatata Ha nopnuceane Ha Lorosopa/npensgasaHe/nogHoessaHe HA
KapTaTa.

102. Oa nasu & tanHa ceos MMH 1 pa B3eme BCUYKM HEOOXO[MMM MEPKM CPELLY Y3HOBOHETO My OT
TPETU Nnua.

103. Oa He 3anucea ceos MUH, ppyr nogobeH kop MM yaocTosepuTenHa MHGOPMALMS MO HAYMH, KOUTO
[l0BO Bb3MOXHOCT 30 Y3HOBOHETO My OT APYTO Nule, BKMounTenHo Bbpxy Kaprtata uau kakeato M aa e
Lpyra Bell, KOSTO Hocu 3aeaHo ¢ Kaprara.

104. Da ussbpwea onepaumn ¢ Kaprata cvrnacHo un.17 po pasMepa HA KPEAWTHUS JIMMWT, HO He
noseye ot ogobpeHute ot baHkata onepaunoHHN TMMUTH.

105. la noracu no BCAKO BPeMe M3MON3BAHUS KPEAUTEH JIUMUT.

106. [la noucka NpoMaHa NAPAMETPUTE M onepaunoHHUTE NTMMKTH 3a Kaptata, kato nopaea 3asenexue
B bankara.

107. o sannawa cymata Ha onepaumute, ALIXKUMMUTE TOKCHM, NIMXBU M APYTM pasxopu Ha bawkara,
cebp3aHu ¢ nonssaHeto Ha Kaprara, cvracHo Tapudara u npasunata va MasterCard, kato pasa
CBOETO HEOTMEHWMMO Cbrnacue Aa 6baaT cbbupaHu crnyxebHO 30 CMETKA HA KPERUTHUS JIUMMT MK 3
CMETKA HO HETOBOTO HOABWLLABAHE.

108. B cnyyait ye HOABULIM KPEAUTHUS TMMMT, He30BABHO [A Bb3CTAHOBM CYMATd, C KOSTO € HOABMLUEH.
30 HOABMLIGBOHE HO PA3MEPd HA KPeanTHMs numuT, bankara Hauucnssa takca B pasmep Ha 20 nesa.
109. a nonyyasa npu noucksaHe W HessbamesgHo B oduc Ha BaHkaTa, BbB BCEKM eaMH MOMEHT OT
nsnbiHenueto Ha [orosopa, M3eneyenuns 3a u3BbpLUEHUTE MOTALUEHMUS M ABIKUMM CYMM MO KPEAMTHMS
NAMMT, BKIIOYUTENHO C Pa3BbMBKA HO BCSKA BHOCKO MOKA3BALLO MNOFACABAHETO HA TAKCHM, NIUXBA,
rMABHULA.

110. Da obcnyxsa pempoBHO M B CPOK MOM3BAHATA 4YOCT OT KPEAMTHWS JIMMMT B CbOTBETCTBME C
nHdopmaumsta ot MasneyeHuneto u ycnosusta no Hactoswms dorosop.

111. Kaprogbpxatenst pasa ceoeto cvrnacue bamkata cnyxebHo pa cvbupa csoute B3eMaHus,
NPOM3TUYaLLM OT M BbB Bpb3Ka ¢ [lorosopa ot Bcuuku Heroen cmetku npu bankata u/man pa npuxeawa
B3EMOHMSTA CU CpeLLy BCAKAKBM aBoapu Ha KapToabpxxaTens npu Hes.

112. Korato cvbupaHeto Ha B3emanusta no un.111 ce u3BbpLIBA OT CMETKM BbB BANYTA, PA3AMYHA OT
sanytata Ha Kaprata, obmsHaTa ce M3BbpLIBO MO CbOTBETHMS Kypc Ha BaHkata 3a gews, B koito ce
OCbLUECTBIBA COMPAHETO, KATO KYPCOBMTE PA3NMKM ca 3a cmeTka Ha Kaptogbpxartens.

113. Kaproabpxatenst e anbXeH A NPepoctass AOKYMEHTM 30 GMHOHCOBOTO M MMYLLECTBEHOTO
CbCTOsIHWE Mpy nonckeaHe ot bankara.
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114. [la ysegomn HezabasHo BaHKATa 30 HACTLNMAW MPOMEHM B MbPBOHAYANHO MOMBAHEHUTE AAHHM B
Mckaneto. B npotuBeH cnyyam BCHMYKM YBEAOMIEHMS, M3BNEYEHMs, M Ap., u3npatenn ot baHkata Ha
aApec, NocoyeH B VICKAHETO, ce CYUTAT 3a HARMEXHO BPBYEHM C M3NPALLAHE HO aApeca.

115. Na ysegomn HesabaeHo bawkara 3a:

a.yHuwoxasaHe, uarybeaHe, kpaxba, oTHEMAHe MO APYr HOYMH, NOANPABSHE MAM WU3MON3BAHE MO APYT
HenpasomepeH HauuH Ha Kaptata, kakTo 1 ysHasaHe Ha [MH ot tpeto nuue;

6.13BBPLUBAHETO HO Onepauus, kosTo He e ogobpeHa ot Kaprogbpxarens;

B.YCTGHOBEHO OT HEero rpeLka npu otpassisaHe Ha onepaumnnte ¢ Kaprarta ot barkara.

116. 0o noucka npeuspasaHe B ciysaw Ha warybeaHe wnu kpaxba Ha Kaprara, kato nombnxu
3asBneHue u ro npepcraen B baHkara.

117. 0a ysepomn nucmeHo baHkata B epHOMeceyeH cCpok MPeAM M3TMYOHE CPOKA HA BANMAHOCT HA
Kaprata, B cnyyait e He xenae s aa My 6bae NOgHOBEHA 3Q HOB NEPUOA.

118. la nonyunu ycnoBuaTa HO PAMKOBUS [OFOBOP MO BCSKO BPEME HA AENCTBUETO HA HACTOALLMS
Horosop, eknouMTENHO Usnata npeasaputenHa mHbopmaums no un.41 va 3MYMNC Ha xapTueH wuan ppyr
[B/ITOTPAEH HOCUTEN MO cMMCba Ha Tosn Lorosop.

119. Kaptopbpxartenst e e anbxeH fa sbpHe Kaptata Ha baHkata BepHara cnep MstMyaHe Ha cpoka #
HO BQ/IMAHOCT MM B CyYaMTe HA MPEKPATSBAHE HA [OFOBOPHUTE OTHOLUEHMS, KOKTO M B [AEHS Ha
[enosMpaHe/usnpaliaHe HA MPEeRM3BECTMETO 30 npekparseaHe Ha [lorosopa unu ysegomneHueto 3a
YNPOXHSBAHE HO MPABOTO HA OTKA3, KAKTO M BEAHArA CNef HACTbMNBAHE HA NPEACPOYHA M3UCKYEMOCT.

IX. OtroeopHocTty

120. (1)B cnyyan Ha HepaspelweHa TpaHsakuus bawkata BbactaHosssa Ha Kapropbpxarens
CTOMHOCTTA HO HEPA3PELLEHATA MNATEXHA ONepaumus M KOrato e HeobXOAWMO, Bb3CTAHOBSBA CMETKATA
Ha KapTopbpxarens B CbCTOSHUETO, B KOETO T8 BM Ce& HOMMPANA NPERM U3MBAHEHUETO HA TPAH3AKUMATA,
B cpok A0 21 AHM cnep nonyyasaHe HA ysepomneHueto ot baxkara.

(2)Pasnopenbara Ha an.1 He ce npunara u Kaprtogbpxatenst nowacs sarybute, cBbp3aHM C
Hepa3peLLEHUTE TPAH3AKLWK, NPOU3TUYALLM OT M3MNON3BAHETO HA WM3rybeHa, OTKPAAHATA MM HE3AKOHHO
npuceoeHa kapta, korato Kaprogbpkarenst He € ycnsn Ad 30MA3M MNEPCOHANU3UPAHMTE 3ALUMUTHM
xapaktepuctukn Ha Kaprara, 8 pasmep go 300 ne.

(3)Kapropbpxatenst noHacs BcuukM  3arybW, HE3WBUCMMO OT pPA3MEPA WM, CBbP3OHM C
Hepa3peLLeHUTe TPAH3AKLMM, OKO MM € MPUYUHMA YPEe3 M3MAMA WMAKM C HEM3MBIHEHMETO HA E[HO MM
noseye o sagbnxenusta cu no 4n.53 ot 3MNYMNC ymuwneHo unn nopaam rpyba HebpexHocT,

121. Crpanute ce cvrnacseart, ye KaprogbpxXxaTtensat e Hapylumn saabmxerusata cu no yn. 53 ot 3MYMIC
¢ rpyba HebpexHOcT, KoraTo:

Q. € CbXPAHSBA/ KAPTATA 30eAHO C JOKYMEHT, CbAbPXALL 3anucaH Bbpxy Hero [TNH;

6. e cbobwmn MNH Ha TpeTo nnuUe, BKAIOYUTENHO HA YNEH OT CEMEMCTBOTO MM PORHMHA;

B. € ACBAN KOPTATA 30 MOM3BAHE OT TPETO JIMLE MM Ce € CINACWI WM [OoMycKan kaprata pa buae
M3MON3BAHA OT TPETO NULE;

122. Cnep yeepomseaHe no pepa Ha un.56, 1.2 ot 3MYIMNC Kaproabpxarenst He noHacs HUKAKBMU
MMYLLECTBEHM BPE[M OT M3MON3BAHETO HA M3rybeHa, OTKPAAHATA WM HE3OKOHHO MPUCBOEHA MAATEXHA
KOPTA C M3K/IOYeHUe Ha cryyauTe, korato KapToabpXaTensT e [encTsan Ypes M3Mama.

123. Kaprogbpxarenst HOCH HaKa3aTenHa u/unm rpaxaaHcka OTroBOPHOCT no chaebeH peq B cnepHuTe
cnyyau:

a.npu M3MOMa M HenpasoMepHo nonssaHe Ha Kaprara;

6.npu HapyliasaHe Ha 3aabaxenusta cv no onassaHe Ha Kaprtata u MUH npu ymucen mamn rpyba
HebpexHoCT;

B.NPM M3nonseaHe Ha Kapra ¢ u3tekbn CpoK HA BAAMAHOCT, ONOKMPAHA, AEAKTMBMPAHA  MNM
nofnpaBeHa.

124. BankaTta He HOCK OTTOBOPHOCT, GKO NMOAAREHATA OT TPETO AMUE MUCMeHA monba uan cboblyeHue
no tenedpoH 3a wuarybeaHe, Kpaxba, OTHEMAHE WAM M3MNON3BOHE MO APYr HEMPABOMEPEH HAYMH HA
Kaprata e ¢ HeespHO cbabpxanue u barkata e npeanpuena Heobxopnmmute Mepku 3a BIOKMPAHETO HA
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Kaprata. baHkata He HOCK OTTOBOPHOCT 3G BPepM, 3arybu uiau NponycHATH Monsu, KOUTo BUxa Moru
[0 Bb3HWMKHAT OT TOBA.

125. BaHkaTta He HOCKM OTFOBOPHOCT, OKO TbPrOBEL, MM TbPrOBCKA OPrOHM3ALMS MO HAKAKBA MPUYMHA
oTKaXaT Aa npuemar nnawaHe ¢ Kaprata, kakto u B cnyyan e uHuummparo ot Kapropbpxxarens
nnawaHe He Moxe Aa 6bpe m3sbpweHo ¢ Kaprata no TexHMYecku, KOMYHWUKALMOHHWM WAW APy
MPUYMHM, M3BBH KOHTPONa Ha baxkara.

126. BaHkata He HOCK OTTOBOPHOCT 34 CAENKM, NPU KOUTO nndiiaHeto e u3ebplieHo ¢ Kapta. Tosa ce
OTHACS 30 BCMYKM Bb3MOXHM M AOMYCTUMM PEKIAMALMM HA MIATEHU CTOKM MAM YCIYTM, KOKTO U MpH
[PYTM CMOPOBE, KOUTO Ce YPEXAAT NPAKO CbC 30CETHATATA HACPELLHA CTPAHA.

X.PaspeliaeaHe Ha cnopoee, cebpsaru ¢ Kaprara

127. Kaptopbpxartenst cnegea aa sb3pasu npep baHkata cpely HepaspelueHn M HETOYHO M3MbIHEHM
onepaumnmn, KOUTO ce CbabpXaT B M3sneveHnero 6es HeocHosatenHo 3abaesHe, HO He No-kbcHo ot 13
Mecela OT Aarata Ha 3apbixkasaHe Ha Cmetkata my. [Mpu otkas ot ctpana Ha bankata mnn npw
HeYAOBNETBOPEHOCT OT peLueHneTo 1, KaptoabpXaTenst Moxe AA NPETEHAMPA BPbLUAHE HA CyMM OT
Hepa3peLLEeHUTEe UK HETOYHO M3MblHeHWTe onepaumnn npea NomuputenHara komucus no 1.134 no-gony,
npea APYra MOMMPUTENHA MHCTUTYLMS, CbA WM APOMTPAX B PAMKWTE HA OBLUWUTE 30KOHOBM ACBHOCTHM
cpokose. Cmata ce, ye Kapropbpxarenst e ysHan 30 HepaspelleHaTd MAM HETOYHO M3MbIHEHA
onepauus HaM-KbCHO C MOMYYaBAHE HA MeceyHoTo Maeneyenue no un.27. Kaproabpxxarenst cnefea na
nogage Bb3paXeHue B NUCMeH Bua B oduc Ha barkata. 3a HeobocHoBaHMTE peknamaunn Ha onepaumu
Kaproabpxarensr sannawa Takca, CbIMAcHo AeMCTBaAWATA KbM MoMeHTa Tapuda Ha bawkara.

128. PasrnexgaHeTo HO  Bb3paXeHMaTa ce u3sbplsa cnopep npasunata Ha  MasterCard  u
pasnopeabuTe HO HALMOHAIHOTO 3AKOHORATENCTBO.

129. Mpu pasmexpaHeTo Ha noctbnuau Bb3paxeHus or Kapropvpxarten bawkara uma npaso Aa
M3MCKBA M MONMYYaBA B CPOK OT 5 pabOTHU [HM QOMBAHUTENHWU BOKYMEHTU M MHPOPMALMS, HEOOXOAMMM
30 YAOCTOBEPSBAHE HO Bb3PUXEHWETO NPef HaAcpelHaTta cTpaHa. [pu HenonyyoeaHe HA WMCKAHATA
nHopmaLms/AOKyYMEHTOLMS B NOCOYEHMs CpoK BaHKATA MMa NpaBo 4G NPekpaT PAsrnexaaHeTo Ha
MOAOAEHOTO Bb3PAXEHHE.

130. BaHkata ce npousHacs C MUCMEHO peLLEHME MO MOCTLMAMAOTO Bb3PAXKEHWE B OMPEAENeHus Ot
3MYTIC (3akoH 30 naaTEXHUTE YCNYrM U NAATEXHUTE CUCTEMM) CPOK.

131.Tpu nonyyasaHe HO [OKA3ATENCTBA, YAOCTOBEPSBALUM HEOCHOBATENHOCT HA Bb3PAXEHWETO,
Bankata pebutnpa cnyxebHo cmetkata Ha Kapropbpxarens ¢ Bb3CTOHOBEHA OT Hes CyMA BbB BPB3KA C
b3paxeHuero. C nopnucsaHeto Ha Hactoswwms Horosop, Kapropbpxarenst pasa ceoeto 6esycnosHo
cvrnacue 3a pebutnpare Ha CMmeTkata B Te3n cnyyau.

132. Mo uckane Ha Kaprogbpxatens bawkata uhnummpa apbutpaxHa npoueaypa npeps MasterCard
30 PO3PELIOBAHE HA OCMOPEHO MNAdWAHE, KATO BCMYKM TAKCM M PO3XOAM CO 30 CMETKA Ha
Kaprogbpxarens.

133. bankata yeegomsasa Kapropbpxarens 3a BCUYku npesnpueMaHu AerCTBUs, KOMTO BUXA foBenu fo
3aAb/IKEHME 30 3aMNaLaHe HA AOMbIHUTENHM TAKCK M pasxoaun ot Kaprogbpxarens.

134. Korato peluennero He yposnetsopssa Kaprtogbpxatens, crnopbsT moxe aa 6bge oTHeceH 3a
pasrnexaare ot [oMMpuTeNnHATA KOMMCHS 30 NIATEXHM crnopoee cbrnacHo pasnopepbute Ha 3MYTC u
[MpaeunHuka 3a aenHoctTa Ha [ToMMpuTENHATA KOMMCHS 30 NAATEXHM CMOPOBE.

135. MNMoMupuTENHATA KOMMCHS PO3INEXAA Bb3PAXKEHMS, KOUTO HE CA OTHECEHWM 30 PA3pPEeLUaBAHE Nnpep
Cba, APOUTPOXEH CbA MAWM APYFa NOMUPUTENHA MHCTUTYLMS, KAKTO M OKO HIMA CKiloyeHa crnorogba ¢
LPYraTa CTPAHa.

XI.Cpok Ha Horosopa. Mpekparssare. MameHerne

136. Hacroswusr Horosop enmsa B cuna ot AATATa HA NOAMMCBAHETO My OT ABETE CTPAHM.

137. Cpokst Ha pevctene Ha Lorosopa e Tpu roguHu.

138. Cpokbt Ha [lorosopa u KpeautHus TMMKUT ce NORHOBSIBA GBTOMATUYHO 30 HOB MEPUOA, B CYYAM Ye:
a.Kaprogbpxatenst He e B Npocpoyne KbM MOMEHTA HA M3TMYAHE HA BanMpHocTTd Ha Kaprara;
6.Kapropbpxarenst He e ysegomun nucmero bawkara, ye otkassa Kaprata My ga 6vae nogHoseHa.
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139. HorosopsT ce npekpatasa no uckaxe Ha Kapropvpxarens:

a.cnef elHOMECEYHO MUCMEHO NPeamn3BecTHe 3a OTKa3 oT noaHosssaHe Ha Kaprtara u npu ycnoewe, ye
KapropbpxaTtensr e noracun BCMYKM CBOM 3aAbMXKEHMs kbMm bankata u e sbpHan Kaprata B feHs Ha
NpPeAn3BeCTUETO;

6.cnep eAHOMECeYHO MMCMEHO MPean3BECTHE MO BCKO BpeMe Ha Aencrtene Ha Llorosopa u npu ycnoswe,
ye KapToabpXaTensT e noracun BCUYKM CBOM 3aAbIXeHMS kbM baHkaTa.

140. MNMpyn HewnsnbnHeHue Ha sapbixeHuetro aa sbpHe Kaprata B bankata, Kaproabpxarenst Hocw
OTIOBOPHOCT 30 BCMYKM OMEPALMM, U3BbPLUEHM C Hes cnep AATATA, onpefeneHd 3d BPbLUAHETO M, KAKTO
M 30 BCUYKM MPOMUITUYALLM OT TE€3M OMEPALIMM 30ABIIKEHMS.

141. bankata uMa npaeo egHocTpaHHO 6es npepussecte aa npekpatv Lorosopa B cneaxute cnyyau:
Q. MpW HECMa3BaHe HA KOETO M Ad € 30AbIKEHME U/ MNu OTTOBOPHOCT Nno Hactoswms dorosop ot ctpaxa
Ha Kaprogbpxatens;

6. ako Kaprogbpxarenst He e nonyuun Kaprata u namka ¢ TWH, cneg wstmyaHe Ha Tpu Meceua
CYMTAHO OT ckntoysaHeTo Ha [orosopa mnu npenspasaxeto/nopHosssaHeto Ha Kaprara;

142. BaHkata MMa NpaBo eAHOCTPAHHO C ABYMECEYHO NMUCMeHO npeaunssecte aa npekpati Horoeopa.
143. Hacroswusr [orosop octaea B cuna, ako Kaprogbpxatenst otkaxe aa nonyuu Hosata Kapra
cnef  M3TMYOHE  HA  BANMAHOCTTA  HA  NpepxoAHo  uspgapeHata wnn ako  Kaprata e
[eakTMBMpPaHa/BnokMpaHa, npu YCroBMe Ye KbM TO3M MOMEHT WMMA HEMOTaCEHM 30ABKEHMS KbM
Bankara. Kapropbpxarenst e anbxeH exemeceuHo ga sHacs MIB cernacHo un.41 go okoHuyatenHoto
M3ABLIXKOBOHE HA KpeauTHUs numut. B ropenocouyenunere cnyyam bankata npekpatssa goctsna Ha
Kaptopbpxatens o HeusnonseaHus kpeanteH numut Ha Kaprara.

144. C npekparseaHeto Ha [orosopa npasoto Ha Kaprogbpxatens 3a nonssane Ha Kaprara ce
npekpatasa (Kaprara ce peaktmeupa), Bcuuku Bzemarus Ha bankarta no Horosopa crasat usmckyemu.
145. 3akpusaHeto Ha CmeTkata M pasnopexaaHeto cbe cpeactsara no CMertkara, mpu HamMyue Ha
TAKMBA, Ce [OMYCKA Cnep M3TMYOHE HA 2 OTYETHM Nepuopd cnep npekpatssaHe Ha [lorosopa, Ho He
NPeAu OCYeTOBOASBAHE HA BCMYKM onepaumu, nsebpieHn ¢ Kaprata, BpbuwaHe Ha Kaprata, kakto u Ha
BCUYKM APYTM ABIKMMM TOKCH M KOMUCHOHM, CBBP3AHM C M3nonssaHe Ha Kaprata.

146. MpekpatssaHeto Ha [orosopa He ocsoboxpasa Kaprogbpxatens oT 3aablxeHue 30 NOracseaHe
HO BCMYKM CBOM gbnrose kbM baHkata cebpsanmu ¢ nonssare Ha Kaptara.

147 . MNpwn npekpartseare Ha Hactoswms [orosop ot ctpaHa Ha Kaprogbpxxarens toit He AbAXM TAKCH
WU HEYCTOMKM 30 NPEKPATIBAHETO.

148. BaHkata “Ma NpaBO AG MPOMEHS €RHOCTPAHHO YCNOoBMATA no HacTtosawms [lorosop, cebp3anu ¢
Kaptata, BKnioyuTeNnHO TAKCHUTE, KOMUCUOHUTE, OMEPALMOHHUTE JIMMUTM, C U3KNIOYEHUE HA YCNOBMUSTA,
cebp3ann ¢ Kpepnthus numut, kato ysegomn Kapropbpxatens cbobpasHO 30KOHOYCTQHOBEHMS pep, B
CPOK OT [1Ba MeCeLd Npeaun AATATA, HA KOSTO € NMPEANoXeHO NPOMEHUTE [d BAS3aAT B cuna. B cnyyan ye
Kaptopbpxatenst He 3assu B MUCMEH BMA, Y€ HE MPUEMA TE3U NMPOMEHM, CbLUMUTE CE CYMATAT 30 B3NN B
cuna cnpsmo Hero. Kaproabpxarenst uma npaso aa npekpatu [loroeopa npean pararta, HA KosTo e
NPeanoXeHo NPOMeHUTe Ad BAK3AT B cuna, 6e3 4a HOCK OTFOBOPHOCT 30 PA3HOCKM M obesLLeTeHus.

149. Bcuykn M3MeHeHMs M JOMbIHEHMS KbM YCNIOBMATA, CBbP3aHM ¢ KpeanTHUS NMMKT, ce ypexaaT Ypes
MOANMCBAHE HA OMBIHUTENHO CNOPA3YMEHHUE OT CTPAHMTE.

150. Korato bankata paswmpsea obxsara Ha ycnyrute, kouto Morar pa ce wanonssar ¢ Kaprara, ce
cunta ye Kapropbpxatensr e gan chraacue 3a TOBA, KOrATO GKO € HeOBXO[MMO, 3asBM YCIyrata B oduc
Ha baHkaTa unu ypes TeXHMYECKM CPEACTBA 30 KOMYHMKALMS, KOKTO M KATO M3MON3BA HOBATA YC/Yrd 3d
MbPBK MbT, KATO B TE3U CITY4AM HE Ce NpMAra cpoksT no 4. 148.

XIl.3acrpaxoeku

151. Kaptopbpxatenst gosa cbriacue 3a CKAlOYBAHE, 30 Heroea cmeTka, Ha 3acTpaxoeka XXueoT no
Kaprata u/unu  sactpaxoeka 3nononyka, ¢ noanuceaHe Ha Mckaneto wunu  ppyr  dopmynsp,
npepoctaseH My or bankata. Ako KapTtoabpXaTtenst Aeknapupa M3pUYHO OTKA3 OT 30CTPAXOBKATA
pasnopeabuTe Ha TO3W paspen He ce NPUIArarT 3a Hero.

152. Kaprogbpxatensar notebpxadaea, ye e 3anosHar ¢ ycnoeusta Ha OBLM ycnosus 3a 3aCTPOXOBKA
3nononyka Ha 3K Yhuka XKusor (,O6wm ycnosus”), CneunanHute ycnosus 30  3aCTPOXOBAHE HA
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duanyeckn nuua kaprogbpxatenu Ha MexayHapoahu kpeautHun kaptt UNIQA MasterCard Ha 3K
Yuuka Xueor Al (,Cneumantu ycnoeus”), CneunanHute ycnosus 3a sactpaxoeka ,3nononyka” Ha
duamyeckn nvua KapToabpXatenu Ha mexayHapopHu kpeautHu kapth UNIQA MasterCard Ha 3K
Yuuka Xusor Al (,Creunantmn ycnosus no sactpaxoska snononyka”) u Horoeop 3a sactpaxosaHe Ha
KAPTOABbPXATENM Ha MeXAYHAPOAHU KPEAWUTHM KapTH UNIQA  MasterCard Ne
RBBGCC0022009/01.12.2009r., kaKTO M QHeKcuTe KbM Hero, cknioveHu Mexay PandaiseHbank
(Bvnrapus) EAD u 3K Yhuka Xusor ALl (,dorosop 3a rpynoea sactpaxoska”).

153. Kaprogbpxatenar notebpxpaea, 4e e nonyuun uHpopMmaumsta  3a  notpebutenure  Ha
3acTpaxoearenyute yenyrm no un. 177 v un. 185 or K3.

154. KaptoabpXatenst nonyyasa 3aCTPAXOBATENEH CEPTUOMKAT 3a  3ACTPAXOBKA 3nonoayka M
sacTpaxoeateneH cepTMduKaT 3a 30CcTpaxoska JKMBOT, KOWTO CbABPXAT CHELMANHUTE YCNOBMS HQ
30CTPAXOBKMTE.

155. Kaprogbpxartensr, konto e usbpan ga 6bae cknioyeHa 3a Herosa cMeTka ot bakarta sactpaxoska
,3nononyka” 30sBSBA, Ye € CbINAceH ¢ onucanuTe B 4n. 152 oblwum u cneumantu ycnosus, BOrosopa M
aHekcHTe KbM Hero M npuema bankata pa cknioun, 3a Heroea cmeTka 3acTpaxoskad ,3nononyka”, npu
cvbniogasaHe Ha ycnoeusta Ha onucanute [lorosop, aHekcu M obwM M crneuuanHu  ycnosus.
Kapropbpxatensr, konto e u3bpan ga 6vae cknoyeHa 3a Herosa cmetka ot bakara sactpaxoska
,KnBoT” 309B9BQ, Y€ € CHINACEH C ONUCAHWTE B MPEAXO@HMS YfneH ObLWM M CNeuuanHu YCnoeus M
[IOTOBOPA M OHeKCUTe KbM Hero M npuema baHkata pa cknioun, 30 HeroBa cMeTKa 3ACTPAXOBKA
,JKusot”, npu cvbniogasaHe Ha ycnosusta Ha onucanute [lorosop, aHekc M obwm M cneuuantu
ycnosus. Kaptogbpxarenst, konto e wu3bpan ga 6bvae cknoveHa 3a Heroea cmetka ot bawkara
3acTpaxoeka ,3nononyka” u 3actpaxoeka ,Kueot” 3a4BsBa, Ye € CbIMACEH C ONUCAHWUTE B NPEAXORHMS
uneH obLM M CreuManHu yCnosus M AOTOBOPA M OHEKCUTE KbM Hero u npuema bankata pa cknioun, 3a
HeroBa CMeTKa 3acTpaxoska ,3nononyka” u sactpaxoeka ,)Kusot”, npu cvbniogaBaHe HA YCNOBMATA HA
onucanute [orosop, aHeKcH W oBLWM U CNEUManHK YCnosus.

156. 3actpaxoska ,3nononyka” snusa B cuna cermacHo Obwurte ycnoeus, [orosopa 3a rpynoea
sactpaxoska v CrieunanHute ycnoems no 30CTPAXOBKA 3/10MONYKd. 30CTPAXOBKATA € B CMAAA 30 CPOK OT
efHa ropuHa (HapuyaHa no-gony ,30CTPOXOBATENHA FOAMHA”), CYMTAHO OT AATATA HA BAM3AHETO M B
cuna, kato KaprogbpxaTensT [aBa Cbrnacmueto CM 30CTPAXOBKATA AG Gbae NOJHOBABAHA GBTOMATUYHO
30 BCAKA CNEfBALLA 3ACTPAXOBATENHA FOAMHA, CNEA M3TUYOHE HA MPEAXOAHATA, 30 CPOKA HA AEMCTBME
Ha Hactoswms [orosop. B cnyyan ue Kaprogbpxartenst He xenae 3actpaxoekara Aa  6Gbge
NofHOBABAHA, yBeaomssa baHkaTta B egHOMeceYeH CpoK NPean U3TUYAHETO M.

157. 3actpaxoeka ,3nononyka” ce NOAHOBSBA OBTOMATMYHO 30 BCSKA CIEABALLA 3ACTPUXOBATENHA
FOAMHA AOKATO HACTOSLMS AOTOBOP € B CMAO MAM AO NPeyCTOHOBSBAHE OT CTpaHd Ha bankara Ha
NNALWAHETO HO 3aCTPAXOBATENHATA NpeMus no pepa Ha 4i.162 maun un. 163 uan gokato bankata bupe
ysegomeHa ot Kaptoabpxatens no pepa Ha un.156 no-rope, ye He xenae sactpaxoeka ,3nononyka”
na 6vae nogHoseHa. 3acTpaxoeka 3noNONyKa ce NPeKpaTiBa NPeAcpOYHO NPU YCIOBUATA, NPERBUAEHH
8 Obwwure ycnosus, orosopa 3a rpynosa sactpaxoeka u CneuuanHute ycnosus Mo 30CTPOXOBKA
310M0NYyKd.

158. 3actpaxosatenHata cyma no 3actpaxoeka ,3nononyka” e 2 000 (mee xunagu) neea.
KaprogbpxatensT p[aBa  CbIACMETO €M NPM  HACTBNBAOHE HA  3GCTPAXOBATENHO  ChbUTHE
3acTpaxoeatenHata cyma aa 6wvae usnnateHa Ha Kaprogbpxarens unaM HQ  HEroBWUTE 3AKOHHM
HACNERHNLM.

159. 3actpaxoska ,XKueot” enusa B cuna cvracHo Obwmre ycnosws, Horosopa 3a rpynosa
sactpaxoska 1 CneunanHute ycnosus. 3aCTPAXOBKATA € B CHAA, CYMTAHO OT AATATA HO BAM3AHETO M B
[lEMCTBME, 30 BCEKM OTYETEH MEPMUOR, NMPE3 KOMTO € MMANO YCBOEH KPEAWTEH SIMMMT M Ce MOAHOBABA
OBTOMOTMYHO 30 BCEKM CNeABALl OTYETEH MEPUOA, 30 KOMTO MMA YCBOEH KPEAMTEH JIMMWT, AOKATO
HACTOSLLMAT [OTOBOP € B CMIO WMNM AO MPEyCTOHOBSBOHE OT CTPAHA Ha baHkata Ha nnawaHeto Ha
3acTpaxosaTtenHata npemus no pepaa Ha u4n.162 umn un.163. 3actpaxoekata ce npekpaTasa
npeacpoyHo cernacHo Horosopa 3a rpynoea sactpaxoska M CneunanHute ycnoems.
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160. 3actpaxosarenHara cyMa no 3actpaxoeka , KMBOT” e paBHA HO YCBOEHATA 4ACT OT opobpeHus
KPeoMTEH NIMMMT NO KAPTATA, OMpefeneHa KbM Kpas HA OTYETHWUS NEpPUOfA, Mpe3 KOMTO € HACTBMMIO
sacTpaxosarenHoro  cvbute. Kaproabpxarenst A CbIIACMETO CM  MPM  HACTBMBAHE  HA
30CTpaxoBaTenHoO cbbuTHe 3acTpaxosatenHata cyMma aa bwae usnnateHa Ha bawkara.

161. Kapropbpxatensr gasa cernacueto cu bankata aa cvbupa cinyxebHO npemusta no 3acTpaxoska
,3nononyka” u sactpaxoeka ,Xueot”, cnep aktueupare Ha Kaprata, oT HEYCBOEHMS KpPeaMuTeH NUMMUT
no Kaprara. Kaprogbpxarenst gasa ceoeto 6e3ycnosBHO M HEOTMEHUMO CbIIACKE B CyYaM, HO AATA HA
[B/IKMMO MALLAHE HO 3ACTPOXOBATENHATA MPEMMS NO 3ACTPOUXOBKUTE, GKO LENUST KPEAUTEH IUMMT MO
Kaptata e ycsoeH, bankata cnyxebHo ga 3annatM oT HEroBo MMe M 3G HEroBa CMETKA CyMMTE,
HeobXOANMM 30 3aMNALLAHE HO 30CTPAXOBATENHATA MpeMus no 3actpaxoskute. lNnatenute ot Baxkara
CYMM MO NPEAXO[HOTO M3peyeHUe CTABAT He3aBABHO M3MCKYEMM, CYUTAHO OT AATATA HA MNALLAHETO MM
ot bankata. 3a HopeuweHueTo Ha OROBpEHMS KPEAUTEH NUMMT MO NPEAXO[HOTO W3peyeHue,
Kaptogbpxatenst avmxu Ha baxkata Takca 3a HaABULLEHME HA KPEAUTHUS TMMKT B pasmep Ha 20 nesa.
162. Kaproabpxatenst 6e3ycnosBHO M HEOTMEHMMO WHCTPYkTMpa baHkaTta, npu HacteneaHe Ha
NPEeACPOYHA WU3UCKYMOCT HO YCBOEHUS KpeauTeH numut (no 4n.56. u/mnm no un.57), kakto u npu
HOCTBMBAHE HO M3MCKYEMOCT HA BCMYKM AbixuMu o Kaptopbpxarens kbm baHkata cymu no u sue
Bpb3ka ¢ HacToswus Horosop: 1) Bankarta HesabasHo M bes fa yeepnomssa KApPTORbPXATENS 30 TOBA, AC
NPEYCTAHOBM 3AMIALLAHETO HA 30CTPAXOBATENHATA Mpemus no 3actpaxoeka “3nononyka” (kakto ot
HEeYCBOEHATA 4aCT OT OROBPEeHMs KpeauTeH JMMMT, TOKO M 30 CMETKA HO HEroBOTO HOABMLLABAHE) M
[EKNapMUPA, Ye € 3amMo3HAT M € CbINACEH, Y€ CbC CMUPAHE HA MAALAHETO HA 30CTPAXOBATENHATA
NpeMus Mo HACTOALWMS YneH, 3acTpaxoeka “3nononyka” we 6bae NPeKpaTeHa Npu M3TMYAHE HA efHd
KONEHAOPHA TOAMHA, CYMTAHO OT MOCNEAHOTO MIALWAHE HA  30CTPAXOBATENHATA  MPEMMs MO
sactpaxoskara 2) baxkara HesabasHo M Ges na yBenoMSIBO KAPTORBbPXATENS 30 TOBA, AQ NPEYCTAHOBM
3QMNALAHETO HA 30CTPAXOBATENHATA MpPemMus no 3acTpaxoska “KuBot” (KaKTO OT HeycBOeHaTa YacT oT
opobpeHns KPeANTEH NIMMMT, TAKA M 30 CMETKA HO HErOBOTO HOABMLLIABAHE) M AEKIAPUPA, Y€ € 3aMO3HAT
M e CbINACEH, Ye CbC CMMPAHE HA MIALWOHETO HA 3ACTPAXOBATENHATA MPEMMUS MO HACTOALMS YSeH,
sactpaxoeka “Xueot” no kaprara we 6vae npekpateHa 3) baHkata fa He NOfHOBABA 3ACTPAXOBKA
,3nononyka” 3a cnepsaliM 3aCTPOXOBATENHM TOfMHM, [OKATO HacTtoawms [lorosop e B cuna u 4)
Bankata pa He nopHoessa 3acTtpaxoska ,KuBOT” 30 cnepBalLM OTYETHU NEPUOAM M ROKATO HOCTOSALLMST
Norosop e B cuna.

163. Kaptopbpxartenst uspuyHo ce cwvrnacsiea, ye baHkata uma npaso fa npeyctaHoBM 3aNAALLAHETO
Ha 3acTpaxosatenHara npemus no 3actpaxoeka ,Kueot” u no sactpaxoska ,3nononyka” (kakto ot
HEYCBOEHATA YACT OT OfOBPEHUs KPEAUTEH NIMMMT, TAKO M 30 CMETKA HO HErOBOTO HORBMLLGBAHE) M Npw
HeM3MbJIHEHME HO KOETO M A € HEeroBo 3aAbiXeHue no Hacroswms [lorosop u peknapupa, e e
3QMO3HAT M € CBINACEH, Y€ CbC CMMPAHE HA NIALAHETO HA 3ACTPAXOBATENHATA MPEMMs MO HACTOSLLMS
uneH 3actpaxoska “XKusot” we 6vae npekpateHa u HAMa Aa Bbae NORHOBABAHA 30 CNEBALLM OTYETHMU
nepuoau pokato Hacroswust [orosop e B cuna, a sactpaxoska “3nononyka” we 6bae npekparteHa npu
M3TMYOHE HO eAHa KANEHAJPHA TOAWMHA, CYUTAHO OT MOCMEAHOTO MAALWAHE HA 3ACTPAXOBATENHATA
Npemus No 3aCTPAXOBKATA M HIMA AA Gbfle NOJHOBIBAHA 30 CNEABALLM 30CTPAXOBATENHM FOAUHN AOKATO
HacTtoswums Lorosop e B cuna.

164. Kaprogbpxatenst AABA CbIIACMETO CU NEeKyBAWMTE 1O niekapy, GONHWYHW 3aBeaeHus u/umnu
pabotoaaTteny oA NPeaocTaBsT MbAHA MHPOPMALMS OTHOCHO 3[PABOCTOBHOTO My CbCTOSIHME 30 HYXAMTE
Ha 3actpaxosatens. KaptoabparensT 4oBa CBOETO CbIIACHE NMPEAOCTABEHUTE JIMYHWM AAHHM, KOAKTO W
HeobXoaNMaTa MHPOPMALIMS M AOKYMEHTH 30 LENMTE HO 3ACTPOXOBKMTE WM OTHACALYMTE CE AO KPEAUTUTE
My kbM Barkara, npu HeobxoanmocT pa ce npepoctasst or baxkara Ha 3actpaxoeatens M TpPeTH MMuQ,
MMOALLM OTHOLLIEHME KbM 30CTPAXOBATENHMUS JOTOBOP.

Xlll. Opyru ycnosus

165. Kaptopbpxartenst pasa cwvrnacueto cu baHkata pa npoeepssa Mo BCSKO BPEME WUCTMHHOCTTA HA
nocoyeHute B ickaHeTo u Hactoswms Lorosop obcTostencrea/paHHM.

166. Kaproabpxatenst gasa cvrnacue bankata ga msnpawa SMS, e-mail uan nucMo Ha nocouer ot
Hero mobuneH tenedoH, e-mail aapec unn noweHcka KyTMs ¢ MHPOPMALMS 30 KAPTATA, 30 M3BbPLUEHUTE
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c Kaprara onepauuu u gvixumure cymun no Kaprata, KakTto M a M3npala A0 HEro PekNnaMHu U ApYru
cbobLUeHHs 30 NpPoayKTH, ycnyrn u npomoumu, npeanaranu ot bankara u 3K Yuuka AL/3K YHuka
XKuesor ALL

167. Kaproabpxatensar uMa Npaeo A4 Bb3PA3W CpeLy 0bpabOTBAHETO HA JIMYHWTE My AAHHM 3Q LeuTe
HQ AMPEKTHMS MAPKETUHT MO eAMH OT CNIEAHWUTE HAYMUHM:

a.4pes NUCMEHa peknapaums, nopapeHa B oduc Ha bawkata umu wusnpateHa Ha e-mail appec
call.center@raiffeisen.bg. Deknapauusta moxe pa 6vpe nonyyeHa B opuc unu ceaneHa ot MHtepHet
cTpanuuata Ha baxkata

6. na tenedpon 0700 1000 ( 30 aboHatn Ha Vivacom ) / 17 21 (sa aborati Ha MTel u Globul).
BaHkaTta He HOCK OTTOBOPHOCT, AKO 3asBNEHME, NOAAREHO MO TenedoH Mnn e-mail, e nogageHo ot TpeTo
NMLE M HOCK HEBIPHO CbABPXKAHUE WK € NOANPABEHO.

168. Kaprogbpxarenst Moxe aa ce cebpxe ¢ bavkara Ha tenedorn 070010000 (Vivacom) u 1721
(MTel u Globul) 8 pabotHo speme Ha Bawkara, kakto u geHoHowHo Ha tenedpon 02/9624102 mnu
ypes enekTpoHHa nowa Ha aapec call.center@raiffeisen.bg.

169. Mocoyenust B UckaHeto aapec 30 KOpecnoHpeHUms (MOLWeEHCKU U/ UK enekTpoHeH) Ha Bcaka OT
CTPOHUTE Le Ce CYMTA 30 aAPeC 3a KOPECMOHAEHLMS HA CbOTBETHATA CTPAHA, HA KOWTO HACPELLHATA
ctpaHa no [lorosopa e wW3nNpawa BCUYKM NpedBuaeHW B HEro YBELOMMEHWs, CboblieHus W ap.
nokymeHtM. B cnyyan, ye crpaHa no [Horosopa e npomenuna agpeca cu, 6e3 Aa ysegomw
CBOEBPEMEHHO MUCMEHO HACPELYHATA CTPAHA 30 TOYHMS CM HOB OAPEC 30 KOPECTMOHAEHLMS, BCUYKM
YBEAOMIIEHUS M CbOBLUEHMS RO CTPAHATA HA CTOPMS W GAPEC e Ce CYMTAT 3a BANMAHO MOMyYEHM C
YOOCTOBEPSBAHETO OT CTPAHA HA KypuepcKa cyxba, nowata unu ApYr BPbYWTEN, Y€ OApecaTsT He e
HaOMepeH Ha mocoyeHus appec. [1pu npomsHa Ha agpeca Ha ynpasneHue Ha bankarta, nocoyeH B To3u
Horosop, Kaproabpxatensat ce cuMta 3a yBEAOMEH 30 HOBMS M QAPEC HA YNpOBAEHME OT AATATA HA
ObSBIBAHETO HO MPOMSHATA B €NEKTPOHHMS ThPTOBCKM PErUCTbP KbM AreHuMs no BMMCBAHMATA, KOWTO €
nyGnuyeH.

170. 3anuceanuata Ha BCUYKM onepaumu, ussbplienn ¢ Kaprata ca cYeToBOAHM AOKYMEHTU MO CMUCHAA
Ha 30KOHA 3Q CYETOBOACTBOTO M CEe CMATAT 30 BEPHM A0 AOKA3BAHE HA MPOTUBHOTO.

171. C nopnuceaxeto Ha MckaHeto Kaprogbpxatensr ce cbrnacssa:

a.bavkata ga ro yesepomssa 3a npasata my no 3310 u 3a sBcuuku Bugose 0BPABOTBAHW NUYHM [AHHM
(na My npepoctass uHpopmaums no un.19, an.1 or 33/10);

6.baHkata pa cbxpaHsea 1 M3ebplusa obpaboTtka Ha AnuHMTe AaHHM Ha Kaproabpxatens, cTaHanu i
M3BECTHM BbB BPbB3KA C KpeauTHOTO npasooTHoleHne. Kaptopbpxatenst ce cvrnacsea baxkata pa
npeaocTaBs AaHHM (BKN. nuyHmM) 30 Kaprogbpxatens u CBbP3GHMTE C HETO NMLA HA E€BEHTYQTHW HEMHM
MAPTHLOPW MO AOTOBOPM 30 MPEXBbP/SHE HA B3EMAHMS, MOAYMHEHO Y4YOCTME M AP. BbB BPbH3KA C
B3emaHusTa Ha bankata kem Kaprogbpxatens; Ha nuua, KOWUTO NPMAOBMBAT OKTUBK C LeN M3[ABAHETO
HO LEHHM KHMXQ BbB BPB3KA CbC caenku no cekioputusaums; Ha 3K Yrauka ALL/3K Yuuka Xusor ALl unu
Ha apyxectea ot RZB rpynarta u or bankosata rpyna PaidaitseH Bbe Bpb3Ka CbC CAENKM MEXAY TE3N
LPY>XecTeq;

B.Ha bankata, B kauectsoto # Ha Tpeto auue no cmucbna Ha 4n.35 w cn. or 3310, ga 6vpar
NpeaocTaBeHu BCUYKM Kacaewu KapTopbpXatens Herosu NuMuHM AaHHM, obpabOTBAHKM OT BCHMYKM TPETH
nMua, BkioyMTenHo HaunmoHanHata areHums no npuxoaute M HauMOHANHMS OCUTypUTENEH UHCTUTYT.

r. Knuentst posa cvracueto cu bankata pa obpabotea Bcakakbe B MHGOPMALMS, CBBP3AHA C
MsnonseaHeto Ha Kaprata, BKNOYMTENHO TOKOBQ, MPEACTOBASBALLA OAHKOBA TAMHA MO CMUCHAA HA
30KOHA 30 KPEAWTHUTE MHCTUTYLMM, KOKTO M NIMYHM AAHHM MO CMMUCHLAA HA 30KOHA 3a 34LWMTA HA
NUYHUTE ACHHM, [O M3BLPLUBA MPE3rPAHMYEH MPEHOC MO ENEeKTPOHEH MbT HA TOKMBA ACHHM C LUen
OCBLUECTBIBAHE HA MEXAYHOPOAHM TPAH3AKLMM, KAKTO M AA NPEROCTABS TAKMBA ACGHHM HA ONepaTopw
HO MIGTEXHW CUCTEMM M APYTM NMLQ, CMELMANU3MPaHK B 0BpabOTBOHE HA TPAH3OKUMM C MAATEXHM
MHCTPYMeHTH, B ToBa uucno Ha  bBopuka AIl, mexpyHapogHute kapToBu opranusaumu Visa u
MasterCard, Ha ceos cucTemeH onepatop u TpeTH NMLA, B KQYECTBOTO MM HA obpabOTBALM AAHHM, C
kouto BaHkaTa MMa BOroBOpHM OTHOLLEHMS, BOKONKOTO MPEedOCTABIHETO HA AAHHM € HEOBXOAMMO BbB
BPb3Ka ¢ obcnyxeare Ha KapTata u M3mbaHeHMe HO HOPMATMBHYM 3aabaxeHus Ha bakara.
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172. B cnyyai ye Bsemanusata Ha baxkata no Hactoswms [oroBop ca npexebpneHn HA HOB KPesuTop,
Kaproabpxarenst gasa ceoeto HeoTMeHWMO M BesycnosHo cvracue bankata ga cvbupa, or umeto Ha
HOBWS KPEAWTOP, MECEYHUTE BHOCKM, HOYUCIEHU NIUXBM, TAKCH M PASHOCKM MO YCBOEHUS KPEAWUTEH IUMMT.
173. 3a HeypepeHu B HacToswwms Horosop ebnpock, ce npunaratr Obwute ycnosus 3a genosa AeMHOCT
Ha bankata, npasunata Ha MasterCard u/unu  pasnopeabute Ha pencreawoto  GvArAPCKO
30KOHOAATENCTBO.

174. Bcuukn cnopose BbB BPb3KA C M3MbiHeHWe Ha [loroBopa ce peLiasar CbC CbBMECTHM YCWIMS OT
[iBeTE CTPAHM, O NPU HENOCTUIaHe Ha cbrnacke oT [MomuputenHata Komucus 3a nnatexxHu cnopose unm
CbOTBETHUS KOMMETEHTEH CbA.

175. C nopgnuceaHe Ha Hactoswms Lorosop Kaptopvpxatenat peknapupa, 4e baxkata My e
NPEAOCTUBMNA NPEABAPMUTENHO B AOCTATbYEH CPOK NPEAM MOAMMCBAHETO, NPOeKTd Ha Tosu Lorosop w
Kaptogbpxatenst ce e 3anosHan ¢ ycnoBusaTa My, BKIOYMTENHO C Uanata ceabpxaia ce B Horosopa
npeasapurenHa nHopmaums, usmckyema no wn.41 va 3MNYMC.

176. C nopnuceaHe Ha Hactoswms Lorosop Kaptopvpxarenat peknapupa, 4Ye bankata My e
npegoctasuna 6e3ebaMe3qHO, HA XAPTMEH MAW [APYr TPAEH HOCUTEN NPeaAoroBOPHA MHPOPMALIMS
CBbP3GHA C KPEAMTHUS JIMMMT BbE GOPMATA HA CTAHAGPTEH €BPONErCKM POpMynsp CbrIAcHO 4n.5 ot
3akoHa 30 NOTPebUTENCKMS KPERMT U NOTBLPXXAABA, Y€ CE € 3aMNO3HAN C Hes.

Hacrosawmst [oroeop e usroteeH B fea enHoo6p03HM eK3eMnnspad, No eAuH 3a BCAKA OT CTPAHMTE.

Paindaisenbark (bvnarapus) EAL Kaprogbpxaten:
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MPUNOXEHME 1

Mpunoxenune 1 kem OK 09.41.33

Mpu nokynka Ha 3aCTPAXOBKM HO BHOCKM PA3CPOYBAHETO HA MIALAHETO ce Npasu cnyxebHo ot bawkata npu cnegHute ycnosus:

Obwa cyma lpyna 1 lpyna 2 lpyna 3 [pyna 4 [pyna 5 [pyna 6 lpyna 7

Ha

3QCTPAXOBKA

Bpot 0 - 40 41- 80 81 -120 121-200 201- 400 401- 600 601-5 000
BHOCKM BGN BGN BGN BGN BGN BGN BGN

1 0.00 | 40.00

2 20.50 | 40.00

3 27.00 | 40.00

6 20.17 | 33.33

8 25.13 | 50.00

10 40.10 | 60.00

12 50.08 | 416.67

Pamkos gozosop 3a usgasaHe u noassaHe Ha mMexkgyHapogHa kpegumHa kapma UNIQA MasterCard

17




