OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHW ycrnyrm ca onucaHu B HacTtoswmTe O6wm
YCIoBMS, CbCTaBEHM OT 00LLM pa3genu, oTHacsaLWwmM ce A0
BCUYKW MMATEXHW YCMYr WM UHCTPYMEHTW, KaKTO W
cneuvanHu pasgenu, onucesawy cneuudukute Ha
OoTAenHWTE BUOOBE MMATEXHW YCIYyrn U CBBbP3aHN C TAX
NNaTeXHU UHCTPYMEHTH.

1.3. 3a BcsfiIka CMeTKa, KakTo W 3a HAKOW BMAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTu "
OHNanH/MobunHo GaHKkMpaHe), ce CKM4vBa OTAEeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus MHCTPYMEHT.

1.4. 3a hmsnyeckn nuua-kapToabpKaTenn Ha prpmMeHn
kapTu, ce npunarat O6wute ycnosusi Ha OBB ALl 3a
nnaTexHn ycnyrn 3a gu3nyecks nuua B Yactta um
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM GaHkoBUTE CMETKM, KOMTO HE Ce M3Mon3BaT 3a
pasnnallaHe, ce npunaraT npaBunaTta 3a egHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKM W1 TErMeHns oT THX.
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1.6. Tapudpata 3a TakcutTe U KOMUCUOHWTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHnte
ycnosus Ha OBb A[l 3a 6usHec knueHTn 1 6aHkm (TITY) e
HepasferHa 4act oT HacToswmTe O6LWwM ycnosus.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMNMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnauwjaTesiH1 ycnyrm 1 UsmeHeHusTa B 14X

2.1. Hactoawute O6wwm ycnosusa n Tapudm Ha baHkaTta
(B YacTTa MM, Npunoxuma 3a CcbOoTBeTHaTa nnaTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npeau ckrovBaHe Ha
AOroBOp 3a OTKpMBaHe Ha CMeTKa, u3gaBaHe Ha
nnaTexeH NHCTPYMEHT UNW 3a NnaTexHa ycnyra, Kakto u
npu nNouckeaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npegocTassHe Ha UHAOPMaLMS Ha AbNroTpaeH HocuTen,
oTHacsLWa ce A0 BCUYKkM KnuneHTun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €eneKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnneHTbT MMa 3agbnxeHne pefosHo ga ce nHdopmmpa
3a aKkTyanHuTte ycnosus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wuTe ycnosus un Tapudute Ha xapTUEH HOCUTET.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgopMaUMOHHO none, no
BCSKO Bpeme ca gocTbnHu O6wmte ycnosus, Tapudure
Ha BaHkata u Bcska gpyra nHdopmaums, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. bBaHkaTa
cb3gaBa ycnosus KnveHTbT ga ce wuHdopmupa 3a
aKkTyanHute OOKYyMEHTW U npomeHuTe B TaX. baHkata
rapaHTpa HENpPOMEHEHOTO Bb3MNpou3BeEXAaHe Ha
MHGOpMaLMATa Mo HacTosLWaTa TouKa.

2.2. C noanvceaHe Ha 4OroBopa 3a CbOTBETHaTa CMeTKa,
nnatexeH  WHCTPYMeHT wnu  ycnyra, KnveHTsT
Aeknapuvpa, Ye e 3anosHar ¢ HactoswmTe O6LM ycnoBus
N CbOTBETHUTE MPUIOXMMU KbM TAX YacTu oT TapuduTe,
W M nprema.

2.3. baHkata nonara gbmkumaTa rpwxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLLM yCcrnoBus n
Tapudute OTHOCHO YcCroBusSTa 3a W3BbPLUBAHE Ha
pasnnalaHus, kaTo M3Hacs MHdopmauusa 3a ToBa Mo
€0VH UINN HAKOJIKO OT MOCOYEHNTE HAaYMHW, KaKTO crneaga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CaroHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHEGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCe4yHOTO wu3BneveHve p[o KnueHta, kaTo
WMH(OPMMPAHETO LLie Ce cYuTa 3a U3BBPLLEHO OT AeHS, B
KOWTO TON € MOrb Aa Nonyyun U3srevyeHneTo.

2.4. MNpomsaHaTa BNM3a B cuna Ha gartarta, nocoyeHa B
obsBneHneto Ha baHkata M ce OTHaca OO0 BCWUYKK
nonasartenu Ha NnaTexHu ycnyrn — busHec knNneHTn Ha
OBBb.

MpomsiHa Ha nUXBEHU YCNOBUA MO [OEeNO3UTHU
6aHKOBM CMETKU (CPOYHM Aeno3nTH)

2.5. MNpn npomsiHa Ha npunaraHu ot baHkaTa NUXBEHU
ycroBusi Mo [Oeno3vuTu, OTKPUTWM Npeau pfartata Ha
npoMsiHaTa, akTyanusauusita Ha NIMXBEHUTe YCroBus ce
M3BbPLUIBA Cref HacTblBaHe Ha nagexa W kacae
crnefBaLLusi JOrOBOPEH CPOK Ha AenosuTa.



WuaveBnpyanHa wHdopmauus 3a [BUXKEHME Mo
CMeTKM W onepauunm C NNaTeXHW WHCTPYMEHTHU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHata
MHdOPMaLMSA 3a OBWXEHUS U HanmMyHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauuu € NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
cMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
YCroBMS - 3a Nofny4yaBaHe Ha XapTUEeH HOCUTEN B KIMOH Ha
BbaHkaTta, wnuM Ha pa3nonoxeHuwe 3a nperneg u
pasnevaTBaHe - B noTpebutencknsa npodun Ha KnveHTa
B OHNanH/MobunHo OaHkMpaHe, WM NO €eneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
eneKkTpoHHa nowa.

2.6.1. KnmeHTbT mMma 3agbimkeHneto ga uHdopmupa
baHkaTa, B cnyyan 4Ye He nonyvaBa W3BMeYeHWe MO
[OroBopeHnss HaumH. B cnyyah Ha Henony4vyeHo
n3BrievyeHue, 3a koeto baHkata He e UHdopmmnpaHa u e
N3TeKbN NnoBeye OT eduH Nepuo OT LOrOBOPEHWUS CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEDOPEXHOCT N He e NOMOXWN ObIbKMMaTa rpuka aa
nony4m nHopMaLmns 3a 3BbPLUEHUTE TPpaHCaKUMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLueH
agpec, Kakto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
n3npateHn ot baHkaTa go KnueHTta, 3a kouTo ToBa €
n3bpaHMAT HayvH Ha yBegoMsBaHe, ce cyuTaTr 3a
PeLoBHO BPBYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH OBa NMbTU B
pa3nnyHM OHU Ha MOCOYEHNs OT Hero aapec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMIIEHNETO Ce CYMTa 3a PELOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r., B cwuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe MoXe Aa
O6bae nonyvyeHo BbB BCekM kNoH Ha bankarta. [lMpu
nonyyasaHeto My, baHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLleHNe Ha MoOunHMA TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxallo
MHdopmaumsa 3a 6GanaHca Mo cmeTkata cbobpasHo
N3BrieyeHneTo.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAULHO
6e3nnaTHO TEKCTOBO CbOBLLEHE Ha MOOUHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO He € WMarno [ABWXKeHVWe npe3 npeaxoaHaTa
KaneHgapHa rogvHa.

2.7. Bcekn ©OM3HeC KMMEHT Ha OHManH GaHkupaHe,
cbrnacHo ycrosusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyunm uHpopmauua 3a [OBUKEHWE MO
CMeTKUTEe My/TpaHCakuMmuTe C MrAaTeXHW WUHCTPYMEHTMH,
ype3 CbOTBETHUS Mpochun B OHNaviH GaHkMpaHeTo 3a
nepuoda cneg nopnucBaHe Ha [loroBopa 3a OHMaWMH
GaHKMpaHe 1 crep BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes TO3M KaHarn.

2.8. KoMmyHukaumaTa mexay ctpaHuTe no To3um [Jorosop e
HacpelHa M B3auMHa, C orned Ha koeTo KnueHTbT e
ONbXEH NepyvoamMyHO U pedoBHO Aa Ce OCBeaoMsiBa 3a
NPOMEHUTE UMW HOBUTE MOMEHTMW B MaTexHUTe ycnyru,
kouto OBB npeanara - ypes canta Ha baHkata n B
KNoHoBaTa  Mpexa. HeusanbnHeHneTo Ha  ToBa
3adbIIKEHMeE e ce cunTa 3a HapylueHue Ha Tesn O6Lm
YCrOBUS U KOHKPETHUS J4OroBOp.

Yacm om KBC Ipyn

il ycnoBuA 3A PETMCTPALUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpeHtudmkaumna Ha KnueHTuTe npu OoTKpuBaHe Ha
cMeTkKa

3.1. Npean baHkata oa BCTbNM B A€NOBW OTHOLLUEHUS C
Bu3Hec knneHT T8 naeHTUdMLMpa Hero, ynpaensasaLimute
W NpeAcTaBnsaABaliMTe ro Nuua, KakTo U OeNCTBUTENHUTE
cobectBeHnun. baHvkata wuma npaBo ga  nposepu
BEPHOCTTa Ha NPeACTaBeHUTE W OT KNMEeHTa AOKYMEHTH
ypes u3nonssaHe Ha AaHHW, AOKYMEHTU U nHopmauns
OT HE3aBUCUMU U3TOYHULIN.

3.2. baHkaTa 13BbpLUBa NbpBOHaYanHa perncTpaums Ha
KnueHta camo B MPUCBLCTBMETO Ha 3aKOHHUS MY
npeacTtaBuTen WM HEroB MbHOMOLUHMK, KOWTO ce
nerutummMpa C  MbIHOMOLLHO,  OTFOBapsilLo  Ha
nsncksaHusaTa Ha OBb, nocoyeHn B Te3n yCroBus, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMKYBaHe Ha JOroBop 3a
6aHKoBa cMeTka OT CTpaHa Ha KIMEHTU Ha apyrn 6aHku
oT rpynata Ha KBC u IBOS.

3.2.1. [llbpBOHayanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLEHO NULIE He ce AonyckKa.

3.3. B13HeC KnueHT, KOWUTO xenae Aa nonssa nnaTexHu
ycnyru, npegoctass Ha baHkaTta cnegHuTe AOKYMEHTU U
NHpopmaums:

3.3.1. 3akoHHuAT npenctaButen Ha KnueHta wnu
yMBbIHOMOLLIEHO OT HEro nuue ce cbrnacsea baHkata aa
CHeMe Konve oT AOKYMEeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. ypocToBepeHMe 3a akTyanHa peructpaums B
Tovproecku pernctbp/Pernctbp byncrat kbM AreHuus no
BMUCBaHWATa, M3OaAeHO He fnoBeve OT eduH Mecel
npeaM WCKaHeTO 3a OTKpMBaHe Ha CcMeTka unm
HOTapuanHo 3aBepeHO YOOCTOBEpeHVe 3a akTyanHa
perncrpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
Tbprosckus pernctbp/Pernctsp Byncrar, n
yOOCTOBEPEHMWE 3a aKTyarnHa perucrpaums, pasnevyataHo
oT WNHTEepHeT cTpaHuuaTta Ha Twbprosckus
pernctbp/Pernctbp bynctaTt n 3aBepeHo ¢ nognmMcute Ha
nvuara, npeacTaensisalim TUTYNAPS B NPUCHLCTBUETO Ha
obcnyxBawma 6aHkoB cnyxuten. o oTHoweHne Ha
KMWEHTWN, KOMUTO NoAnexaTr Ha perncrtpauns B Apyru
perncTpu, ce U3MckBa OpPUrMHaNHO yAoCTOBepeHue 3a
peructpaums B CbOTBETHUS PErMCTbP, U3OALAEHO He
noee4e OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkara.

3.3.3. TbproBcko NpeacTaBUTENCTBO Ha YyXOEeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpaums B
Bwnrapckata Tbproscko-npoMuLLnieHa nanata

3.3.4. konve OT YuypeOuTenHus akT, CbOTBETHO YCTaB
unu [pyxecTBeH OOroBop, C KOWTO Ce YyCTaHoBsABaT
npaBoMoOLLMATa 3a pasnopexaaHe C UMYLLECTBOTO Ha
Tutynapsa. Konueto TpsibBa Aga Obae 3aBepeHO C
OpurMHanHuTe noAmMMCU Ha  fuvuaTta, KouTo o
npeacrasnaeat. tOpuanyecko nvue, Cb3gafeHo C
HOpPMaTUBEH WM agMUHUCTPATMBEH akT MpeacTaBs
KonuMe OT HOPMaTUBHWUS UMW agMWHUCTPATUBHUA akT, C
KOMTO e Cb3aafeHo;

3.3.5. KkoraTo onpegeneHa [eWHOCT TMOANEXN Ha
nvueH3npaHe, paspelleHne unu - perucTpupaHe, B
cnyyan, ye TUTYNApST u3BbpLUBa COENKM U onepaumu
BbB Bpb3ka C Ta3n [OEVHOCT, NpeacTaBs Komue oT
CbOTBETHaTa n1ueH3ns, paspelLleHne nnm
YAOCTOBEPEHME 3a perncrpaums;




3.3.6. npy pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK Ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca yNbfIHOMOLLEHM Nn1uara, KouTo Lie ce
pasnopexaar CbC CyMmuTe Mo CMeTKaTa.

3.3.7. cnecuMeH OT noanucuTe Ha nuuaTta, KOUTO Le ce
pasnopexpat CbC cpefcTBata Mo CMeTkaTa, KaTto
noagnucuTe Ha Tesun nuua TpsibBa Aa 6baaTt NoNoXeHu B
NPUCBLCTBMETO Ha cnyxuTten Ha baHkaTa;

3.3.8. eaHonn4yeH TbproeeL, NpeacTaBs BCUYKN MOCOYEHU
no-rope JoKymeHTH, 6e3 To3n no 7. 3.3.4;

3.3.9. lopuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnvka Bbnrapus wnu OpyxecTBo, KOeTO He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBsa AOKYMEHTW, yOoCToBepsiBalM HaOMeXHOTO
My yypeOsBaHe W CblUeCTBYBaHe, KakTO W BCUYKM
aHarnorM4yHu Ha NoCoYEHNTE MOo-rope AOKYMEHTH, KaTo ce
oTYnTaT U3NCKBaAHMATA Ha NPUMOXMMOTO NPaBso.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOS NpeLeHKa 1
Opyrn OOKYMEHTH, 3a kouTo yBedomsBa KnueHta (kaTo
Hanpumep opMmn — Aeknapauuy OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKoHOAATENCTBO aBTOMaTM4eH 0BbMeH Ha
uHaHcoBa UHOPMALMSA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIN,JOKYMEHTU 38 HaeTu NOMELLeHUS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHuTe OOKymMeHTU BaHkata mMoxe ga m3aucka oT
KnueHta 1 Opyrn OOKYMEHTW C Orned Ha KOHKPETHUsI
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU WU3UCKBaHWSA WNn
npunaraHe Ha 4o6pu 6aHKOBW NPAKTUKW.

3.5. baHkaTa MMa npaBO ga OTKaxe perncrpauus Ha
KIMMEHT 1 OTKpMBaHe Ha CMeTka, 6e3 Aa e 3agbikeHa aa
MOTMBMPA NPUHMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTE Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTENncTBa Ype3 oduumanHu umm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [lpomeHu,
noanexawum Ha BnMCBaHe B MyOGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MOMeHTa, B
KOWTO e 6una nucmeHo yBedoOMeHa OT 3aKOHHMSA
npegcraBuTen  WAM - YNbAHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTrOBapsilllo Ha HactosawuTe obwm
YCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
VMHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
obpasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHeE Ha HOBa
cMeTKa/usgaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KrueHT, CbLUST npefocTaBs  caMo
aKkTyanuaupaHu AaHHU, ako ca HacTbNUIM MPOMEHM creg,
nbpBOHAayanHaTa perucTpauns Unu AaHHW, U3UCKBaHM
CbrfacHO YCrnoBusATa Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. Mpy HEACHU MNU HeakTyanHW OOKYMEHTU Wu/vnu
AaHHM OoTHocHO KnueHT, BbaHkata Moxe Jda oTkaxe
M3BbpLUBAHE  Ha  TpaH3akuMa OO0  HaAnexHo
yAOCTOBEPSIBAHE HA HACTBMUNUTE NPOMEHU B AAHHUTE.
3.7. WNpeHTudmkaumaTa Ha Cnyxutenu Ha Ou3Hec-
KINMEHT, KOWTO >Xerae fAa nonssa ycryrata MacoBO
nnawlaHe Ha paboTHM 3annaTu, ce U3BBbPLLBA MO pefa Ha
O6LWwmnTe ycnoBusa 3a NnaTexHu ycryrm 3a U3nYecku
nuua.
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3.8. lNpu npomeHn B nuuarta, ynmbAHOMOLLEHW Aa ce
pasnopexgaT CbC CyMWUTE MO CMeTKaTa, 3aKOHHWUST
npeacrasuTen Ha KnvmeHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MNbfHOMOLLHO, OTroBapsilo Ha
M3NCKBaHMATa Ha  HactoswmTe OOWwM  ycrnoBus,
He3abaBHO yBegomsaBa baHkaTa. [onbnHuWTENHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyvauTe npu
KOMTO nuuaTa nonseaT M oHnarH 6aHkupaHe. baHkaTta
npekpaTtsBa wu3nnawiaHe Ha CyMM MO MbAHOMOLLHO,
KoraTo 6bAe NUCMEHO M3BECTEHA, Ye TO € NpekpaTeHo
unu otterneHo. baHkaTta He HOCK OTTOBOPHOCT, KOraTo He
e Owuna CBOEBpPEMEHHO MNWCMEHO UW3BECTEHa 3a
OTTErNAHETO NN NpeKpaTABaHETO.

YcnoBus 3a paboTta ¢ ynbfiHOMoleHu oT KnueHTta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbSIHOMOLUHUK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B ClyyYanl 4e
YMbIHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctema 3a nbnHoMowHM Ha OBB. KnneHTbT uMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO @ OrpaHn4un KIIOHOBETE,
OT KOWTO HEroB MbIIHOMOLHUK Ce pasnopexaa.
[MenHOMOLWHOTO Cce npefocTaBs OT YMbIIHOMOLLEHOTO
e B OpuUrMHan unm HotTapyarnHo 3aBepeH npenuc, CHeT
OT opuruHana.

3.9.2. lNpu pasnopexgaHe CbC CymMu MO CMeTKata OT
NMbIHOMOLWHWUK, TOW TpsibBa ga ce nerMtummupa c
OOKYMEHTa 3a CaMOSIMYHOCT, OnNucaH B Mb/IHOMOLLHOTO.
BaHkata npuema nerMtMMaums Ha MbAHOMOLLHUKA U C
npensgageH OOKYMEHT (nNpy M3TMYaHe Ha cpoka Ha
BanMMAHOCT Ha onucaHus B MbAHOMOWHOTO). OT
MbIIHOMOLLHOTO crnejBa sSICHO Jda Nnun BonsitTa Ha
KnueHta 3a pasnopexgaHe OT MbAHOMOLWHUKA CbC
cymmTe MO CMeTKaTa u4pe3 CbOTBETHUSA NnaTexeH
WHCTPYMEHT.

3.9.3. OTkpunBaHe Ha cMeTKa OT NpeynMbIIHOMOLLEHO NnLe
He ce pgonycka. W3ebpwBaHe Ha onepauun OT
NpeynbHOMOLLIEHO NULE MO Beye OTKpUTa CMeTka ce
gonycka camo B crniydan, Ye KnumeHTbT e nocounn B
NMbpBOHAYaNHOTO MbAHOMOLLHO npaBoTo Ha
YMbIHOMOLLEHOTO NuLe Aa npeynbiHOMOLLaBa.

3.9.4. AKO MBbHOMOLLHOTO CbAbpXKa CMOXHU XUMOTE3MN,
NUMUTK HA CYMWU UK Ap. cneunduyHn orpaHnyeHmsa nnm
n3nckBaHna Ha KnmeHta, baHkata mMoxe aa umsucka
OTKpMBaHE Ha CMeTKa CbC CreuuaneH pexum unm ga
OoTKaxe obcnyxeaHe Ha KnueHTa.

395 B cnyyan 4e baHkata He € u3BecTeHa
npeaBapuTENIHO M NMUCMeEHO OT KrnmeHTa, 4ye OT HeroBso
MMe e ce sBM MbIIHOMOLLHMK, KaKTO M OTHOCHO oGema
Ha HeroBute npaBOMOLWMWS, W B NpeacTaBeHOTo
Mb/IHOMOLLIHO CE€ CbAbPXaT HEACHM 3a NpPUNOXeHWEe
TEKCTOBE, KakTO W B [OpyrM, WU3PUYHO MOCOYEHU B
HacTtoswmTe O6wmM ycnosua cnydau, baHkata cm
3anasBa MnpaBOTO [Ja OTKaxe oOcnyxBaHeTo Ha
nMbIHOMOLHMKa, 6e3 ga obocHoBaBa ThIIKYBaHETO Ha
YMbHOMOLUUTENHUTE KNays3u.

3.9.6. MNpy npomeHn B nuuata, ynbfHOMOLLEHM Aa ce
pasnopexgaT CbC cymute No cmeTtkaTa, KnueHTvT e
ONbXeH He3abaBHO M NUYHO fa yBegomu baHkaTa. B
cny4yan Ha HeyBefomsBaHe, baHkata uma npasaTa no T.
3.9.7. JonbnHuTenHo ce nogasa n Kapta 3a npomsiHa Ha
AaHHW, B CriydauTe Npu KOUTO nvuarta nonssat U OHMNamnH
6aHkmpaHe.



3.9.8. bankata npuema, 4Ye NBAHOMOLHM 32
pasnopexaaHe C pa3nnaliatenHn CMETKM U CNeCTOBHU
BIIOrOBE Ce OTHACAT U A0 OEMNO3UTU, OTKPUTU KbM TSIX.
3.9.9. baHkaTta He npuema MbIHOMOWHN OT KnuneHTw, ,
aKko gaTarta Ha 3aBepka Ha nognuca Ha KnueHTa e npeam
noseye OT MeT roAWHW OT daTaTa Ha sBSABaHe Ha
nbiHOMOLWHKUKa B baHkaTa.

3.9.10. 3a uenuTe Ha nNpeacTaBMTENCTBO 4pe3
MbIHOMOLLHO, 3aBEPEHO OT YyXXOECTpPaHeH HoTapuyc, e
HeobXoaAMMO YNbNHOMOLWMUTENAT NWYHO Ada Adenosupa
NbIIHOMOLWHOTO B baHkaTa.

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nognuca,
N'bJIHOMOLLHU, 3aBePeHU OT GbLIIrapCKUTE KOHCYNCKU
ANMBXHOCTHM JNMua B  YYyXO6MHa; NBbLNHOMOLYHMU,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaUusA B
Penybnuka Bbnrapys v cbaum no BMUCBaHUATA;
MbAHOMOLLHN, 3aBepeHu oT YyXXpaecTpaHHU
HOTapuycu

3.10. 3a nony4yaBaHe Ha GaHKOBM MNATEXHU KapTU U
TEeXHUTE NepcoHanM3MpaHy 3almUTHU XapakTepUCTUKK,
KaKTO 1 cpefcTBa 3a aBTeHTMKaLMA 3a JOCTbMN 4O OHNanH
b6aHkupaHe, BaHkaTta He npuema MbIHOMOLUHM CbC
3aBepka Ha nognuca Ha KnueHTa, n3sbplLueHa oT opraHu
Ha MecTHaTa agMuHuUcTpauust B Penybnuka Bbnrapus un
CbAMK No BNMCBaHWUSTa No peaa Ha yn. 83 ot 3akoHa 3a
HOTapuycute W HoTapuanHata [evHOCT, KakTo W
YyxgecTpaHHU HOTapuycu.

3.11. BaHkaTta npuema MbIHOMOLLHK 3a
pasnopexpgaHeTo CbC cpeactBa Ha  KnuveHTa,
M3BbPLUIBAHO Ype3 MBbAHOMOLWHUK C  MbIHOMOLLHO,
3aBEpeHO OT YyXOeCTpaHHM HoTapuycu camo OT
CbeaunHeHnTe amepukaHcky watu, KaHaga u ctpaHute
oT EBponenckns cbtos.

3.11.1. TbAHOMOLWHK, KakTo W Apyrn oduumnanHm
OOKYMEHTW, CbCTaBEeHM B uYyxaa [AObpxasa, ce
npeactaeat npeg badkata 3aBepeHu B Obarapcko
NOCOSICTBO UM KOHCYINCTBO B CbOTBETHATA AbpXaBa unu
neranuanpann, CbOTBETHO MpuApyXeHn ¢ “anoctun’ n
npeBefeHn Ha ObNrapckM esuk OT 3akneT npesogad,
YUATO NOANNC € HOTapuarnHo 3aBepeH.

YnbnHomouwaBaHe No NnoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH Aoctbn

3.12.1. NnaTexHUTe UHCTPYMEHTM 3a oTAarneyeH OCTbN
(baHKkoBM KapTW, OHNawH/mMobunHo 6GaHkupaHe) ce
nona3eat nn4Ho ot KrnuneHTa, kaTo TOM He MOXe Jda
ymbiHOMOLLL@Ba TpeTu fnvua Aa M3BbpLUBAT AEWCTBUS C
NraTeXHUa MHCTPYMEHT, HUTO Oa ro NpeoTCcTbhBa Ha
TpeTu nuua 3a U3BbpLUBaHe Ha onepawmun C Hero.
3.12.2. baHkata npuema MbAHOMOLLHU 3@ NoanucBaHe
Ha [oroBop OT WMeTo Ha KnveHTa, kakto M 3a
nonyyaBsaHe Ha nnaTeXeH WHCTPYMEHT W Herosute
nepcoHanu3vpaHu 3aliMTHW  XapaKkTepucTuku creg
n3gaBaHeTo/npensgaBaHeto My oT badkata, npwu
cnasBaHe Ha YyroBOpeHOTO B HacToswmTe ObLwm ycnosus
M MNpu ycrnoBve 4e B MBbAHOMOLLIHOTO Ce CbAbpXa
M3pWYHa Knaysa 3a TakvBa AenCcTBuS.

Yacm om KBC Ipyn

3.12.3. baHkata He npepoctaes NMUH kog ype3 SMS Ha
MobGuneH TenedgoH, NogadeH OT YMbIHOMOLLEHO fuue.
MobunHuat TenedoH Ha TUTynsps cnegsa Aa 6bae
nopgageH B baHkaTta nMYHO OT Hero, B NPOTUBEH Cryyaw
MNH kop ce npegocTaBsa Ha YMbIHOMOLLEHO NuLe camo
Ha XxapTueH HocuTern.

3.12.4. KnueHTbT Mma BBL3MOXHOCT Aa YMbIHOMOLLM
ApYyro nuue ga uma JocTbNn OO CMeTKaTa, Ha KosTo e
Tutynap, ype3 gonbnHuTenHa gebutHa 6aHkoBa kapTta
KbM OcHoBHaTa. [pu 3asiBABaHe Ha kapTa C ycnyra
nonyyasaHe Ha MNH ypes SMS, koabT ce nonyyaea Ha
MOOUHMSA TenedoH Ha OOMbIHUTENHUSA
KapToabpXartern, BnucaH B cuctemaTa npu OTKpMBaHETO
My KaTo KnueHT Ha baHkara.

OTTernsiHe Ha NbJIHOMOLHO

3.13.1. OTTerngHeTo Ha MbAHOMOLUHOTO € MUCMEHO U
N3pUYHO OT KnueHTa, KaTo MoXe Aa Ce OCbLLECTBU NIMYHO
BbB BCEKM KMOH Ha baHkata unu 4pe3 nucCMeHOo
yBEe4OMIIEHEe, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHune Ha baHkata.

3.13.2. BaHkaTta npekpatsaBa nNpeaocTaBsHETO Ha
nnaTexHW ycrnyrn Mo NbAHOMOLLHO, KoraTo Mnomyyu
NMCMEHO M3BECTUE, Ye TO e MPeKpaTeHo NN OTTErneHo.
BaHkata He HOCWM OTroBOPHOCT, koraTo He e 6una
CBOEBPEMEHHO MUCMEHO M3BECTEHA 3a OTTErMNSAHETO UK
npekpaTsBaHeTo.

3.13.3. ABABaHETO Ha HOB MbITHOMOLUHWK HE MpeKkpaTsBa
MbITHOMOLUMATA Ha NPEANLLHN MbIIHOMOLLHULM.

MbnNHOMOLWHM 33 _nonyyaBaHe Ha _nowa  unwu
geno3vpaHe Ha NOANUCAHU NMIAaTeXHU HapexaaHus

3.13.4. 3akoHHMAT npeactaBuTen Ha busHec-knueHT
MOXe Aa YNMbIIHOMOLLM Nue 3a onpeaerneHn akTu4eckn
AeNCTBUst - nony4vaBaHe Ha OaHkoBa nolla, BHAcsSHE Ha
napu B 6pon 1 genoa3vpaHe Ha NNaTeXHW HapexaaHus B
OaHkaTa 4ype3 nonbfiBaHe Ha cTaHgapTeH obpasel Ha
OaHkaTa. [lokymeHTUTEe 3a pasnopexaaHe crnenga aa
6baar nognmcaHu oT ynbIHOMOLWUTENS, a
YMBbAHOMOLLLEHOTO NMLE € TeXEH NPUHOCUTEN.

O6cnyxBaHe B KIIOHOBaTa MpeXxa Ha 6aHkaTta

3.14. Bcekn BusHec knveHT mMoxe Aa ce obcnyxsa B
ynobeH 3a Hero krnoH Ha baHkara.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knneHTK:

4.1.1. pasnnaiiaTesnHm CMeTKu;

4.1.2. cpoYHM 0eno3nTK KbM pasnnaiiatenHa cMeTka;
4.1.3. cMEeTKM Ha (U3MYeckn nuua, HeoOXOAMMM BbLHB
Bpb3ka C OCblUecTBABaHa OT TAX Mpodecna unm
cTOnaHcka [OEeWHOCT, KOATO M3UCKBa permcrpaums no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMAALMOHHN CMETKM 3a CbXpaHeHue Ha napu
Ha nuua, obsBEHN B NUKBUOAUUS;

4.1.5. cMeTKM Ha GIoMKETHU NPeanpUATUS;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npenocTaBeHn 3a yupeasBaHe Ha lopuanyvecko nuue;
4.1.7. ocobeHn CMETKU 3a CbXpaHeHNe Ha Napu Ha nuua,
3a KOUTO € OTKPUTO NPON3BOACTBO MO HECBHCTOATENHOCT;
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4.1.8. CMETKN CbC CreumarneH pexum 1 npegHasHaveHve,
M C rapaHuUMOHHa yHKUMSA (escrow accounts).

4.2. baHkata MoXe Aa OTKpue v ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeaBapuTenHo AorosapsiHe Ha
KOHKpeTHUTe ycnosus ¢ KnuenTa.

4.3. B pamknTe Ha usbpoeHuTe BnaoBe cmeTkn baHkata
MOXe [da NpefocTaBs Lernesu NPOoAyKTU 3a onpeaeneHa
rpyna KnveHtn, 4umTOo cneunduyHm ycnosus ca
pernaMeHTMpaHn B CbOTBETHUTE [OroBOPUM 3a Tesn
NpoayKTH.

Pa3nnawarenHu cMeTku

4.4. baHkaTa OTKpuMBa pasnnawartenHa cMmeTka 3a
HeonpegerneH Cpok Ha MMeTo Ha KnueHTa, no u ot KoATo
cpelly Bb3HarpaxgeHve ce npuemar NpeBoAn U BHOCKM
1 Ce M3BBLPLUBAT MnawaHns B rpaHULMTE Ha HanuyHuTe
CyMu.

4.5. KnueHTbT MOXe Oa nonssa oBbpAapadT No cMeTkaTa
00 npeaBapuTenHo AOTOBOPEH NMMUT Bb3 OCHOBAa Ha
oTAeneH JoroBop, ckintoyeH ¢ baHkara.

4.6. baHkaTa npegnara ycnyrata o6paboTtka Ha paboTHu
3annatu Ha CrnyxuTenute Ha BU3Hec-KNWeHT OT Herosa
pasnnawiatenHa cmeTka, KaTo 3a uenTta cnyxurenure
cnegpa Aa ca TUTYNsSpU Ha CMETKW € M3gafeHn 0ebutHu
kapTv B OBB unu B apyra mectHa 6aHka.

Cpo4HM Oeno3uTn KbM cMeTka

4.7. loroBop 3a CpoYeH Oeno3nT KbM CMeTka MOXe Aa ce
CKnoun npu ycrosue, 4Ye KnueHTbT e TuTynap Ha
pasnnaliaTenHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae ga Obgoe  OTKPUT  CPOYHMA  OEno3uT.
MHavemnayanHuTe XapakTepucTukM Ha usbpaHus Bua
0enosnt ce nocoysaT B CbOTBETHWS [OroBOp U
Tapwudpara.

4.8. PasnopexgaHeTo ¢ Aenosuta ce oCbluecTBsABa npes
cMmeTKaTa, KbM KOATO € OTKPUT.

4.9. KnmeHTbT MOXe ga u3bepe Ha nagex egHa oT
cnegHuTe Bb3MOXHOCTU:

4.9.1. peno3nTbT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHMUATa BKMOYBA W HauMcneHara nuxesa oOT
NpeaxoaHusa nepuog;

4.9.2. penos3nTbT fa Ce MNOAHOBU 3a CbLUMS CPOK C
pasmepa Ha MbpBOHAYyanHata rnaBHWMUA, KaTo
HayncrneHaTa NMxea ce OTHece No cMeTKaTa, KbM KOSTO
€ OTKPUT AEeNO3nTHT,;

4.9.3. 0eno3nTbT da ce npekpaTtuv, KaTto rnaBHuuaTa u
HayncneHaTa nuxea ce oTHecaT Mo cMeTkaTa, KbM KOATO
€ OTKpUT AenOo3nTbT;

4.9.4. 3a oTAenHN B1AoBe Aeno3nTtn KnmeHTsT Moxe aa
n3bepe HauucneHata nuxesa pa 6bae oTHacsHa no
CMeTKa, pasfuyHa OT cMeTkaTta, KbM KOSATO € OTKpUT
0enosnTbT.

4.10. KnveHTbT MoXe ga npekpatu [oroBop 3a cpodeH
Aenosnt, 6e3 caHKUUS B Ha4McneHarta nuxsea, Ha gatarta,
nocovyeHa B [orosopa. AKkO Ta3n pfara ce naga
HepaboTeH [eH, 3aKpUBaAHETO Ce M3BbpLUBA B MbPBUS
paboTeH AeH, crnefBaly Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Mpun NpeacpoyHo npekpaTsaBaHe Ha [JoroeBopa nnu
npu nNpuUHyaUTENHO u3nbiHeHue, baHkaTta onuxesBa
cymaTta 3a BpeMeTOo Ha AeNCTBMTENHOTO W NpecTosiBaHe
C HamMareH NMXBeH NPOLEeHT, onpeaeneH B TIY.

Yacm om KBC Ipyn

4.12. Mpwu npekpaTsiBaHe Ha JOrOBOP 3@ CPOYEH Aeno3uT
B YyXAecTpaHHa BanyTa cymara, KosiTo € no-marnka oT
Han- Mankma Kyniop B CbOTBETHaTa YyxaecTpaHHa
BanyTa, ce uannawia B fieBoBa PaBHOCTOWHOCT NO Kypc
-Kynyea“ Ha OBb.

HaGupartenHu cmeTku

4.13. baHkaTa oTKpmBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yuypeasaBaHe Ha PUANYECKO
nvue;

6. 3a yBenuyaBaHe Ha KanuTana Ha Beye yypeneHo
IOpUANYECKO nuLe;

B. 3a HabupaHe Ha NbhHWA pasMep Ha BMAUCAHO OT
CbOTBETHUA OKPBXEH Cb[ YBENMYEeHUe Ha Kanutana Ha
APY>XeCTBOTO.

4.14. B cnyyan 4Ye KnvMeHT wucka OTKpvMBaHe Ha
HabupaTenHa cmeTka B JyxdecTpaHHa BanyTa,
pa3snuyHa ot eBpo (EUR), Toln ce cbrnacasa ga noeme
pucka OT MPOMsIHa Ha BanyTHUS Kypc, KOETO MoXe Aa
Aosefe A0 NpoMsiHa B CTOMHOCTTA Ha KanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW MO
HabupaTenHa cmeTKka 3a yypeasBaHe Ha lopUANYECKO
nvue, ce usBbplBa crnep npeactassaHe B baHkaTta Ha
YpoctoBepeHne OT CbOTBETHWUSI KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4YpedeHo N ydpeasiBaHETO e HafNexHo
BMncaHo. He ce gonycka 4acTU4HO pasnopexgaHe Cbe
cymuTe.

4.16. AKo B TpMMeCeYeH CpOoK OT OTKpMBaHe Ha cMeTKaTa
CbOTBETHUAT YNpaBUTENEH opraH He yAoCcToBepw npepn
BaHkaTa, 4e [OpYyXecTBOTO € 3asBEeHO 3a BMNWCBaHe,
BHOCUTENWUTE MoraT Aa usternat obpaTtHO HanpaBeHuTe
BHOCKW B MbJIEH pasmep.

JIMKBUOALUMOHHU CMETKU 33 ChXpPaHeHue Ha napu Ha
nuua, 06siBeHM B NUKBMAAUUSA

4.17. OBb oTkpvBa NMKBMOALMOHHM CMETKM C TUTYNsSpU
nvua, 3a KOUTO WKMa OTKPUTO MpPOM3BOACTBO MO
nukenpaums. C KnneHta ce cknioyBa [orosop 3a
NMKBMAALMOHHA cMeTka. 3a oTKpuBaHe Ha
NMKBMOALMOHHA CMETKa ce NpefoCcTaBAT Konue OT akTa
3a 00sBsiIBaHe Ha NUKBMAAUMS M 3a Ha3HavyaBaHe Ha
NVKBUAATOPW, 3aBEPEH OT OpraHa, usgan akra u obpasum
OT noanuc Ha nNukBuaaTopuTe.

OcobeHu cMeTKM 3a CbXpPaHeHWe Ha Napuy Ha nuua, 3a
KOUTO e OTKPUTO npon3BoAcTBO no
HECHCTOSATENHOCT

4.18. Obb oTkpuBa ocobeHuM cCMeTkKM Ha nuua B
npounsBoACTBO MO HecbcTosiTenHocT. C KnuneHTa ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpUBaHe Ha
ocobeHa cmeTka ce NpeaocTaBsi 3aBepeHo OT CcbAa
KOMnue OT peLLeHMETOo 3a OTKPUBAHE Ha NPOM3BOACTBO MO
HECbCTOATENHOCT W 3a HasHayaBaHe Ha CUHAOMK W
obpaseL, OT nognuca Ha cuHauka.

CmMeTKM cbe cneuuaneH pexmm v npegHasHavyeHue n
C rapaHumMoHHu hyHKLMMK




4.19. CmeTKM CbC cneuunaneH pexvMm u npegHasHavyeHve
ce OTKpuBaT creg npegBapuTenHo CcbrracyBaHe C
BaHkaTa, B cnyyan Ha xenaHue Ha Tutynsapa OBb ga
cregu 3a U3MNbIHEHWETO Ha cneunduyHn cxemu 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
M3MbJIHEHWE HA COENKN Ha 3HauyuTenHa CTOMHOCT, Npu
koeto baHkaTa ce faBsBa rapaHT 3a u3nnawiaHe Ha
cymara npuv fjoka3saHe Ha ornpeerneHu ycrioBus.

4.20. baHkaTa OTKpMBa TakvBa CMETKMU NpU NogaBaHe Ha
NUCMEHO UCKaHe OT CTpaHuUTe MO cAernkaTa, B KOeTo ce
nocoysa caenkaTa, uenta n U rapaHuMoHHaTa yHKUMSA
Ha baHkara.

JInxBeHu ycnosumsi

4.21. BaHkaTta HauncnsaBa nMxea BbPXY HanMyHoOCTTa no
cmeTkaTa, Cbobpa3HO NNXBEHWUSI MPOLEHT NPUIOXUM 33
KOHKPETHUs1 BMA CMeTKa, nocoyeH B TJIY. He ce
onuxesiBaT CyMU NoA4 MUHUMANHOTO cango, NOCOYEHO B
TTKBK.

V. YCNnoBUA 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC cpeacTtBa MO CMeTka ce
OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTH, CbObpallu
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbpLUBAHE Ha TpaHcakumMn 4pe3 OaHKOBW KapTu U
OHnavH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
crneumdmrKknTe Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncksaHma 1 ycnoeuata Ha baHkara.

5.2. baHkaTa n3sbpLUBa NnaLlaHns oT cMeTkaTa caMo Mo
HapexgaHe wWnM C NpeaBapuTENHO Ccbrnacve Ha
TuTynaps, npu ycrnoBusATa MOCTaBeHW OT Hero, A0
pasmepa Ha HanuyHWTE CyMuM NO CMeTKata W
gorosopeHus osbpapadpT. baHkata He uM3BbpLUBA
YaCTUYHM NnawaHus no OTAEMHW HapexaaHus Wnm
ncKaHua 3a nnawaxe. M3knioyeHne ot Tesn npasuna ce
npasum camMoO 3a NPUHYAUTENHO U3MbIHEeHMe no
YCTaHOBEHWS OT 3aKoHa pen, B CrnyyYauTe Ha CrnyxebHo
cbbupaHe no pega Ha Hapepnba Ne 3 Ha BHB, kakTo u npu
BpbLUaHe Ha NOCTLMUNM MO CMeTKaTa CyMu BCNeacTeme
Ha TrpelKa WM HETOYHO M3BBLPLUEHM onepauuu
(cny>xe6HM kKopUrupalLy npesoau).

5.3. BaHkaTa n3BbpLIBa NNaLaHNAaTa B XPOHOMOTMYHUSA
ped, B KOWTO NnaTeXHWTe HapexaaHus/MckaHus ca
NOCTBLNWMM NPU HES, OCBEH B CIy4YanTe Ha NPUHYAUTENHO
cbbvpaHe Ha B3eMaHus U CcrnyxebHu Kopurupaiim
npesoau.

5.4. BvnpoBeTe nnatexuHu onepauuun, komuTo bBaHkarta
M3BbPLLUBA, Ca - TErMeHe U BHacsHe Ha napu B 6pon;
HapexgaHe W nomnyvYaBaHe Ha KpeauTeH npesod,
HapexgaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CNyXUTenu Ha OGU3Hec-KMMEHT ¢ paboTHWM 3annaTu,
HapeXzaHe 1 noflyyaBaHe Ha Hanu4yeH NpeBofd; AaBaHe
Ha cbrnacue 3a pgupekteH [JebuT; HapexaaHe W
nonyyaBaHe Ha MCkaHe 3a OMpeKTeH AebWT; nnaTexHu
onepauuu ¢ kapTa.

PasHocku

5.5. baHkaTta npvema 3a uanbrHeHne KpeauTHU Npesoan
CbC CnegHuWTe WHCTPYKUMM MO  OTHOLEHWEe Ha
pasHockuTe:

5.5.1. cnogeneHn (SHA) — nnateubT ¥ nonyvaTtenst
3annawart TakcuTe W KOMUCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTela 1 Ha 6GaHkaTa Ha nony4arens, kato
€ Bb3MOXHO KOpecnoHAeHTckaTa OaHka [a yabpxu
pasHOCKM OT cymaTa Ha npesoja.

Yacm om KBC Ipyn

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateuwst
3annawa BCUYKN Takcy no NPeBOAA, BKIOYUTENHO Te3n
Ha BaHkaTa Ha nonyyartens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyvatensar

3annaiia BCMYKM Pa3HOCKM MO NpeBoAa, BKIIOYUTENHO U

Tean Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusiTa Mpu MOCOYBaHE Ha HayMHa Ha

pasnpegeneHve Ha pasHOCKUTE Cca MOCOYEeHN B

Tapudpata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnueHTbT ce 3agbrmkaBa Aa 3annalla BCUYKN TaKeu,

KOMWCWOHW, NINXBU N OPYTN OBIMKUMU CYMWU, MOCOYEHU B

Tapudute Ha baHkaTta, BKMIOYUTENHO KYPCOBU pasnmkm

(koraTo npu nony4eH NpeBoA BbB BanyTa pasnuyHa ot

BanyTata, B KOATO ce Boau cmeTkaTa, baHkata

M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lMnatexHa onepauns ce cuyuMTa paspelleHa B

MOMeHTa, B koTo KnnenTsT (MnateusT) e:

5.8.1. nogan HagnexHo nognucaHo  nnaTexHo

HapexpaaHe (Npu M3BbPLUBAHE Ha KpeauTeH TpaHcdep

UNM KacoBMW onepauuu), nogan HapexaaHe 3a MacoBO

nnawiaHe (3a npesog Ha paboTHW 3annatv) unu e gan

NMCMEeHO cbrnacue B KMoH Ha baHkaTa (npu nsBbpLIBaHe

Ha AMpeKTeH A4eduTt) unm

5.8.2. npu gncraHumMoHeH cnocob e:

a. nogan nnaTtexHo HapexaaHe WM e gan cbrnacve

npe3 kaHana 3a OHMnavH UM MobunHo GaHkMpaHe npu

cnasBaHe Ha cneumguYHnTe n3MckBaHus 3a pabota npes

TO3W KaHan,;

6. nnaTexHu onepauuym C KapTa ce Jonyckat cneg

AaBaHe Ha cbrnacve W uageHTUdUUMPaHe Ha

OMNpaBOMOLLEHNA AbpXaTen Ha kapTata no eauH oT

cnegHUTE HauYvHU:

e npu TpaHcakumm Ha ATM — upes BbBex[aHe Ha
MUH;

e npu TpaHcakumm Ha MOC — 4ype3 nognuc BbPXY
pasnuckata ot MOC u/vnn BbBexaaHe Ha MNMNH;

e npuv nnawaHusa 6e3 puanyecko Hanmdme Ha kapTaTa
— 3a NopbYkK No nowua/TenedoH — Ype3 BbBeXAaHe
Ha TpuumdpeH ko, oTnevaTaH Ha rbpba Ha kapTaTa
(Card Verification Value (CVV) nnu Card Verification
Code (CVQ));

e npuv nnawaHusa 6e3 puanyecko Hanmdme Ha kapTaTa
3a nnawaHe Ha CTOKM W YCnyru npu WHTEpHeT
TbProBUW: - 3a TbProBLM, KOUTO He noaabpxat 3D
Secure NpoOTOKON, MO3HAT NOA TbproBckata Mapka
“Verified by Visa“ nnu “MasterCard Secure Code*” -
HOMepbT Ha kapTata, fgarata Ha BanuWAHOCT,
TpuumdpeH kog, oTnevyataH Ha rbpba Ha kapTtarta
(Card Verification Value (CVV) nnu Card Verification
Code (CVC)); - 3a Tbprosuun, nogabpxawm 3D
Secure NpoTOKON, MO3HAT MOA TbproBckaTa Mapka
“Verified by Visa“ nnu “MasterCard Secure Code* -
HOMepbT Ha kapTata, farata Ha BanuWAHOCT,
TpuumdpeH kKog, oTneyataH Ha rbpba Ha kapTaTta
(Card Verification Value (CVV) unu Card Verification
Code (CVC)) n 3D cekpeTeH kog, BbBeAeH Mpu
nonssaHe Ha ycnyrata ,CurypHu nnawaHus B
WHTepHeT”.

e Monyyun 3BYKOBO W/WMN CBETMUMHHO MOTBBbPXAEHUE
3a NpuemMaHe Ha HapexaaHeTo (npy 6e3KOHTaKTHO
nnatiaHe Ha TEPMUHANHO YCTPOWCTBO, O3HAYEHO C
noroto 3a 6e3KOHTaKTHO nnaiwiaHe, Ao onpegeneH
oT U3patensa (baHkaTa) unuM cbOTBETHATa kapToBa
opraHv3aumns MakcumarneH pasmep);



e Mpu nonyyasaHe B bBaHkata Ha nIaTeXHo
HapexnaaHe , noaageHo oT KnmeHTa Ypes foCcTaBumnK
Ha MnaTexHu ycryru no WHUUMMpaHe Ha nnaiiaHe
(PISP).

5.9. baHkaTta n3nbnHABa NnNaTexHUTe onepaunn no 7. 5.4
oT TO3M Pasgen, kaTo cna3Ba KpanHWTE 4YacoBe 3a
npuemMaHe Ha HapeXaaHus, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNMTE 3a pasnpegeneHye Ha TakcuTe, NOCOYeH B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NonyyeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a Norny4eHo Ha crieaBalwmsi paboTeH AeH.

5.9.1. B cnyyanm 4e OO0 KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHusa 3a obpaboTka npes TeKyLUMst AeH No cMeTKaTa
He e ocurypeHa HanuM4yHOCT 3a W3MNblHEHVWE Ha
nnaTtexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
OOKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHne B KNOHa, B KONTO € nogaaeH.

5.9.2. MNnaTexHo HapexpaHe, HapeOeHO npe3 OHNnaviH
DOaHkMpaHe, ce nogaBa efHoOKpaTHO 3a obpaboTka B
cyeToBoAHaTa cuctema Ha baHkaTta.

5.9.3. HapexpaHe Ha gupekTeH OebuT ce nogasa B
paboTHOTO Bpeme C KnneHTUM Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue ye HapeguTensT e TuTynsp Ha
pasnnawiaTtenHa cmetka B Obb. He e Bb3amMoXeH oTkas oT
HapexgaHeTo crief npuemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Ada Mocouyu YCroBusi, npu
kouto bBaHkata fga 3agbmkaBa cMmeTkata My npwu
HapexgaHe OT nonydvatens. Konue oT cbrmacueto ce
m3npaLia Ha nonydyaTens.

5.9.5. KnneHTbT MOXe oa nogage HapexaaHe 3a MacoBO
nnawlaHe Ha paboTHM 3annaTu Ha CBOMW CNYXXUTENK, kaTto
3a uenTa npeaBapuTENHO e NpeaoCcTaBuIl eneKTPOHEH
dann nnm CnNMCbK Ha XapTUEH HOCUTEN C AaHHU Ha
CINYXUTENUTE CU.

5.9.6. ( B cuna 0113.05.2019r.) MNepuoanyHn nnawiaHms
ce Wu3NbfHABaT crej nonbfiBaHe WM NogaBaHe Ha
HapexgaHe 3a nepuognyeH NpeBop, 3a U3BbPLUBAHE Ha
aBTOMaTUYHM NEPUOAMYHN MrawaHus - 6raHka, B KOETO
ce noco4eart:

e CwmeTka Ha KnueHTa, oT KkoATO Lle ce
M3BBLPLUBAT NEPUOANYHM NNaLLaHUS;

e  [laHHu 3a nonyyartensi u 6aHkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha 6aHkaTa);

e Cyma Ha 3asiBEHOTO NepMOaNYHO MraLlaHe;

e Yucno oT mMeceua 3a WU3NbIHEHWE Ha
nnawlaHnuaTa, Ha KOeTo CMeTKaTa Ha KnueHTa
ce 3agbmkaBa C nocodeHata cyma. Korato
npes3 pasnuyHUTe Meceum To e HepaboTeH AeH
WN  He CbllecTByBa, MnawlaHeTo ce
M3BbpLUBA Ha creaBalums paboTeH AeH;

o [lepuog Ha nnawaHusaTa (dectoTa). KnneHtoT
n3bmpa nNepuvoaMyHOCT Ha TpaH3aKuMuTe C
onuun eguH, TpW, LWeCT, AeBeT Mecela wunm
roavHa;

. KpaiiHa paTta (gata Ha nocrnegHo nnaiwaHe).
Oatata, Ha KOSTO LWe ce Wu3BbPWHK
nocneaHoTo nnawiaHe. AKO He e nocoveHa
TakaBa B HapexgaHeTo 3a nepuoavyeH
npeBoj e B cuna 4O AeknapupaHe Ha OTka3
(6e3cpoyHo);

MepvoanyHuTE NnawaHmsa morat aa 6baar:
e  BwbrpewHobaHkoBu (B cuctemata Ha OBB) B

Yacm om KBC Ipyn

cnegHute Banytn — neea, EUR, USD, CHF un

GBP. lNMpeBog B Yyxaa BanyTa ce M3BbpLuBa

camMo, ako cMmeTkaTta Ha HapeguTens u

nony4aTens ca B egHa v Cblia BanyTa;

. Mexgy6aHKoBM — HacoYeHU KbM Opyru 6aHKku

Ha TepuTopusATa Ha bbnrapusa - nanbnHsear

ce camo B NneBa.
Korato nepvoguyHoTO nnawiaHe cnegea fa ce U3MbiHU
B HepaboTeH AeH nnu B cb0b0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegpawms paboTteH geH. MNMepuognyHuTe nNnawaHus
mMoraTt ga 6baat ¢ numMuT Ha TpaHcakummite go 10 000
neea wm pgo 5 000 BanyTHM eguHWUM 3a
BbTpeLwwHobaHkoBM npesoau. B cnyyan, ye no cmeTkata
Ha KNMeHTa HAMa [OOCTaTbyHO  CpeacTBa, ToO
nepuoanyHOTO NrallaHe He ce M3MNbIHSABA.

5.9.7. KnneHTbT MOXe [Oa oTKae nnallaHeTo u ga
M3Ternn nogafeHoTo MNaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTernsiHeTo cMeTkata My He e 6una
3agbikeHa. PasxogmTe 3a 6aHKOBOTO obGcnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynapa wn B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cnea nucmeHO yBedoMsiBaHe Ha Tutynsps,
BaHkaTa Moxe fa oTkaxke Aa npunara HAKos oT hopmuTe
3a kacoBo unu 6Ge3kacoBO pasnnallaHe Mno cMeTka,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHe Ha MNpeBod B
yykgecTpaHHa BanyTta C  ornej  crnasBaHe  Ha
MEeXOyHapOO4HN W3WCKBAHMSA WNW PUCKOBU NIMMWUTM Ha
baHkaTa, KaKTO W HEeu3nbiHEeHW 3aObiDKeHUs Mo
00roBopHM oTHoweHust ¢ OBB.

5.11. baHkaTa cu 3anasBa MpaBOTO Ga MNPOMEHSA
nocoyeHuTe B Tapudara KpalHu YacoBe 3a npuemaHe Ha
nnawaHusa, 3a koeto yBegomsBa KnueHTa cbrnacHo
ycnosusTa Ha Pasgen | ot HacToswumte O6wum ycrnosus.

OonbnHuTenHn OOKYMEHTN

5.12. Tlpn npes3rpaHN4HN nNpPeBOAM, KaKTO W npu
nnawaHma Mexay MeCTHU W 4YyXXOeCTpaHHM nuvua Ha
TeputopusiTa Ha CTpaHata ce npeacTaBAT BCUYKK
[OKYMEHTH, N3MCKyemMu CbrnacHo BanyTHOTO
3aKoHOAaTesncTBO.

5.13. CbrnacHo OencTBalLloTO 3akOHO4ATENCTBO U Npu
novckeaHe ot baHkaTa KnueHTbT npeacrtaBs nucmeHa
Aeknapauus 3a Npousxod Ha napu4yHu cpeacTea.

MpeBanyTtupaxe

5.14. lpn nonyyeH unn HapeaeH NpeBon BbLB BanyTa,
pasnuyHa OT BanyTara, B KOSTO Ce BOAW CMeTkata,
BaHkata  u3BbpwBa  CnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnoeus, nocovern B TTKBK.

5.15. WHdopmaumsa 3a 0OMEHHUTE KypcoBe, KOUTO
BaHkata npunara npu W3NbHEHWE Ha nNnaTexHute
onepauun moxe ga 6bae nonyyeHa B 6aHKOBUTE CanoHu
W B OHMaviH M MobunHo GaHkvMpaHe kaTo ce M3Mon3ea
BanuaHUS KbM MOMEHTA Ha onepauusita Kypc.

MpaBo Ha 0Tka3 OT U3MbITHEHWE Ha HapeaeHW NnaLlaHus
n cnyxe6Hn onepaumn

5.16. BaHkaTa MoO)Xe [a OTKaxe W3MbiHeHne Ha
NnaTexHo HapexgaHe, B CryyYal 4e CblLlecTByBa
HesICHOTa OTHOCHO NpeAcTaBMTENHATA BNAacT Ha NUUETO,
nogaeallo NMaTeXHOTO HapexaaHe; HesiCHO  unu
HEYETNMNBO NOMbIIHEHW JOKYMEHTU; fMrca Ha U3MCKyemu
OOKYMEHTM BbB Bpb3ka C NNalaHETO; HETOYHMU
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MHCTPYKLUUW; Hanmuune Ha MexayHapodHW CaHKuMU Mo
OTHOLUEHME Ha nuua, WHCTUTYLUW WNn  Obpxasu,
CBbp3aHn C gageHoTo oT KnueHTta HapexgaHe wu ap.
BaHkaTa He npyvema KnMeHTU, CBbp3aHun Mo KaKbBTO M Aa
€ Ha4YMH C AENHOCTY C BUPTYanHu BanyTu (KpuntosanyTu,
OMTKOMHM W Mp.) U He MPeaocTaBs MNATEXHW yCnyru,
CBbp3aHu C TakuBa BanyTu, BKIOYMTENHO, HO HE camo,
nnawaHna kbM nnatopMu 3a TbProBWs C TakuBa
BanyTu.

5.17. B cnyyaw Ye oT nocnegHaTa akTuBHa onepauus no
CMeTKa e n3TeKbn nepuog, noseye oT WecT Meceua (1nm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OONBMHUTENHN  MepKn  3a  uaeHTUdMKauMs  Ha
npegcrasuTens Ha KnueHTa, BKMoYBaLLM 1 npecHemMaHe
Ha JOKYMEHT 3@ CaMOSIMYHOCT Npu HEOOGXOAMMOCT.

5.18. B cnyyaih Ha rpewHo nocTbNMnM cpeacresa no
yyxga cmeTka nopagu rpewka Ha [octaBumk Ha
nnaTexHu ycnyru, HesaBucumo pJanum KnumeHTbT e
HapeauTen wunu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3agbimku cnyxebHO cMeTkaTa CbC cymaTta Ha
rpewHns npeeod, kato YyBegomsBa KnwueHta 3a
n3BbplieHnTe Kopekumu. Korato no cmeTkata ca
NnocTbNWAM cpefcTBa B pe3yntat Ha nsmama, baHkata
MMa npaBo Ja 3agbibkM cnyxebHO cmeTkata CbC
CbOTBETHaTa CymMa 1 [a U3BbpLUM Criy>kebeH kopurmpaly,
npesod 3a Bb3CTAHOBSABAHE Ha  HenpaBOMEPHO
NOCTBbNUAMTE CYMU MO CMETKa Ha HapeauTens unu no
CMeTKa Ha [OoCTaByMKa Ha nNnaTexHu ycnyrm Ha
HapeauTens, 3a KOeTo C NPUMEMaHETO Ha HacTosLumTe
O6LKM ycrnosmsa 1 NOANMCBAHETO Aa A4OroBOpa 3a CMeTKa,
KnueHTbT paBa cBoeTo 6€3yCrnoBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHune Hapen6a Ne 3 Ha BHB BaHkaTta nma
npaso ga cbvbupa cnyxebHO OT cmeTkata cymu,
ObIKMMU 1 OT Tutynsps, no B3emanusa Ha OBb (Hanp:
nnawiaHnsa Ha NMXBK, NOracuTerNHN BHOCKW MO KPeauTu v
KpeauTHW KapTu, pa3HOCKM NO yBegoMsiBaHe Ap.), KakTo
M 3a TaKCU U KOMWUCUOHW, OBIMKUMU K OT TuTynaps 3a
M3BbPLUEHN BaAHKOBW YCNyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpKaHe Ha cymuTe. lNpu nunca Ha aBoap
Nno KOHKpeTHaTa cmeTKa, CymuTe MoraT Aa ce cbbupar ot
BCWYKW APYrY NIEBOBU UMW BanyTHWU CMETKMU Ha TUTynsaps
B baHkata. B cnyyan 4e Banytata no cmertkata/ute e
pasnunyHa oT BanyTaTta Ha Abnra, baHkaTa uma npaso ga
3aKynu cyma paBHa Ha cymarta Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abra), Kato yabpXu U HanpaBeHuTe
pasHOCKW.

VI. ANCTAHLUMUOHHU CMOCOBU 3A OOCTHN A0
CMETKWU U U3BBLPLUBAHE HA PA3MNALLAHUA

OCHOBHM NONOXEHUA Npu un3gaBaHe, nsnonsBaHe u
3aKkpuBaHe Ha nNnaTeXHW UHCTPYMEHTU 3a oTaaneyvyeH

gocTen

6.1. Bcekn KnueHT Moxe pa ce pasnopexpga CbC
CMETKMTE  CM  OUCTaHUMOHHO,  KaTo  M3nonasa
MHCTPYMEHTM 3a OTAaneyeH AOCTbN, KaKToO criefBa:
6.1.1. OHNarMH 1 MobunHo BaHkMpaHe - crieq cKrYBaHe
Ha oTtaeneH [oroBop 3a OHMamH OaHkMpaHe W npu
crasBaHe M3NCKBaHMATA 3@ CbOTBETHUS KaHar.

6.1.2. 0ebutHu/KpeanTHn KapTu 3a OM3HEC KIUEHTU -
cnepn ckroyBaHe Ha otaeneH [loroBop 3a u3gaBaHe Ha
nebutHa kapTta w/unu otaeneH Jorosop 3a u3gaBaHe Ha
KpeauTHa KapTa.

Yacm om KBC Ipyn

6.2. baHkaTa nsgaBa NNaTeXHUs MHCTPYMEHT, 3a KOWTO €
noanucaH [JoroBop W ro npedaBa  Ha  3aKOHHMSA
npeacTaBuTen/ymbHOMOLWEHO  nuue, 3aedHO  CbC
cboTBeTHUTE 3awmTHKn cpeactea (MWH-koa, napona u
T.H.), KaTO OCUrypsiBa 3ana3BaHeTo My B TallHa OT CBOMTE
CNYXUTENU 1 TpeTu nuua;

6.2.1. baHkoBuTE KapTu ce m3gaeaTt Ao 3 paboTHWU OHU
cnep noanvcBaHe Ha CbOTBETHMSA 4OroBop.

6.2.2. leHepupaHuTe naponu 3a oHnanH GaHkupaHe Ha
XapTUeH HocuTern ce nNpedocTaeaT Ha KnueHTa B cpok Ao
5 (neT) paboTHU OHU cnepf 3asBSIBAHETO UM.

6.2.3. Obb npepoctaBs Ha knNneHTUTe C OGaHKOBM
nnaTeXxHu KapTu cnegHNTe Bb3MOXHOCTM 3a NonyvaBaHe
Ha NMNH — kog :

e Ha xaptveH HocuTen 3a KnuneHTn, kouTo
M3PMYHO Ca MOCOYMNIM  TO3N HauYMH Ha
nony4yaBaHe ;

ype3z SMS Ha MobGuneH TenedoH, nogageH fMYHO OT
KnueHTta B 6aHkaTa,kaTobaHKoBaTa nnartexHa kapTta ce
npegoctaBs Ha KnueHTa 3aegHO C NpUAPYXUTENHO
nMMCMO C YyKasaHuWs 3a HeobxogumuTe CTbMKM 3a
nonyyasaHeTo Ha MH no SMS.6..

6.3. lNpu unsBbpwBaHe Ha TpaHcakuuu, KnueHTbT ce
3agb/kaBa da Ccrnas3Ba ykasaHusTa 3a CUrypHOCT Ha
CbOTBETHMA MHCTPYMEHT, faaeHu ot Obb n ga cnegu 3a
nepuogMyHaTa UM akTyanusaumsi Ha erneKkTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. NnaTexxHnTe MHCTPYMEHTU 3a OTAaneyvYeH JoCTbN ce
M3Mnon3BaT caMo NIMYHO OT ynbJIHOMOLLEeHUTe oT KnneHTta
nvua (npeacrtaBuMTENM MO 3aKOH UMW MO MbIHOMOLUME),
6e3 Bb3MOXHOCT 3a NpeynbHOMOLLABaHe Ha TpeTu
nuua.

6.5. KnneHTbT e gnbXeH ga u3nona3sa m3gageHus my
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
M3Mon3BaHeTo My, KaTO M CbXpaHsiBa HagexXaHo u
CUrypHo, nasu ot uarybeaHe, oTkpaaBaHe, NognpassHe,
HeoTopuaupaH [oCTb, nonseaHe no apyr
HEnpaBOMEPEH  Ha4uH, YHWLIOXaBaHe, CuynBaHe,
HagpackBaHe, AeMarHeTUu3upaHe unu Apyru nogo6Hu
OeNCTBUS, NpaBeLUy ' HErogHu 3a ynoTpeoa;

6.5.1. Bcekn KnueHT e OnbXeH pegoBHO fa cneau
TpaHCaKUUUTE C NNaTeXeH WMHCTPYMEHT 3a oTAaneyeH
OOCTbN M TAXHOTO OTpassBaHe MO CMETKTE My B
BbaHkaTa no HaumHa, onucaH B 1.5.9.2.

YBeEOMHBaHe npu _CbMHEHWE 3a HenpaBOMEpPHO
nonsBaHe U 6nokupaHe

6.6. MNpn cbMHEHME 3a HenpaBOMEPHO MON3BaHe Ha
nnaTexeH NHCTPYMeHT KnneHTbT He3abaBHO yBegomsABa
BaHkaTta 3a npeanpvemMaHe Ha CbOTBETHUTE MeEpPKU
(bnokMpaHe Ha WHCTpyMEHTa, npeusgaBaHe C  HOB
Homep, cMsaHa Ha MWH kog v ap.).

6.7. KnneHTbT cnegsa ga yeegomu HesabasHo OBB 3a
yHULLOXaBaHe, narybsaHe, kpaxba, oTHemaHe Mo Apyr
HenpaBOMEpPEH HauWH, NoanpaBsiHE UM HENMPaBOMEPHO
n3nomnsBaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHWUTE
cpeacTBa 3a OOCTbN U MAeHTUUKaUMSA, CBBP3aHU C
nnaTexHua MHcTpymeHT (MWH-koa, naponu, KNMEHTCKK
HOMEpP U T.H.), KaKTO M 3a U3BbPLUBaAHE Ha onepauus c
NNaTeXHUs WMHCTPYMEHT, KOATO He e opobpeHa ot
KnueHta, n 3a ycTaHoBeHa OT Hero rpewika wnu
HepeaOBHOCT NpPU BOAEHETO HA CMeTKaTa.

6.8. Cnen yeBegomsiBaHe no pega Ha T1.6.6 Badkarta
6nokupa nnaTexHuUsa MHCTPYMEHT,

6.9. B cnyyan ye KNMeHTBLT M3Non3Ba ycnyrata OHNawH
unu mobunHo GaHknpaHe yBEOOMIEHWETO MOXe Aa ce
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M3BLPLWIM MO eAWH OT crnegHWTe [ABa KaHama: Ha
TenedoHa Ha KOHTaKTHUSI LEHTbP 3a KIMEHTU, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTta 4Ype3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTE.

6.10. Npn Hannune Ha 0O6eKTUBHU NpUYUHU* baHkaTa
MOXe Aa npensgagne/bnokvpa nnaTexHUs UHCTPYMEHT,
KaTo yBegomu KnueHTta B MakcMmarnHo KpaTbK CPOK.

* MNoa 06eKTUBHM NPUYMHK ce pa3bupa: BKMNYBaHe Ha
KaptTa B CNUCbK C KOMMPOMETUPaHU  NNaTeXHU
MHCTPYMeHTU, nonyyeH oT MKO vnnn Hanuuve Ha gaHHu
3a M3MON3BaHe Ha KapTaTa Ha YCTPOWCTBA, 3a KOUTO

BbaHkata uvma uHdopmaumsa, 4e ca Ounu obekT Ha

MaHuMNynuMpaHe; HanuMuue Ha TexHU4Yecku npobnem c

napTMaa KapTu; MpeacpoyHO MacoBO Mpev3gaBaHe

nopaguM murpaums KbM HOB CTaHAapT MMM KbM HOBa
codbTyepHa cuctema v ap.

6.11. AKO ONpPaBOMOLLEHUAT ObpXXaTen BbBeAe TP NbTH

nocnegosatenHo rpeweH [1MH, wusnonseaHeTo Ha

KapTaTa 3a TpaHcakuuu, 6asnpaHu Ha MNH, ce Gnokupa

aBTomaTtuyHo. MNpu onuT 3a nocneggallo Non3BaHe Ha

ATM, «kaptata Moxe pfa Obae 3agbpxaHa oOT

YCTPOWCTBOTO.

6.12. Mpu 3abpaseH [MVH, cneg uckaHe ot KnueHTta,

nogageHo nuWCMeHo B kNOH Ha baHkata wnu ypes

KoHTakTeH uUeHTbp, baHkata wusgasa HoB [MNH Ha

XapTueH HocuTen unu npeusgasa kaptata ¢ MUAH no

SMS, 3a koeTo KnumeHTBT 3annawja Takca, CbriacHo

Tapwudpara.

6.13. [lebnokvpaHe Ha nnaTexHa kapTa — pa3peluaBaHe

Ha U3BbPLLBaHE Ha onepauun ¢ kapTaTa, crej oTnagaHe

Ha npuuunHaTta 3a bnokvpaHe. VickaHeTo 3a aebnokvpaHe

ce nogaea, KakTo cnegsa:

e B odwuc Ha baHkaTa — nebnokMpaHeTo BNu3a B cuna
0o 4 /yetupw/ paboTHM yaca OT nonyvyaBaHe Ha
nucmeHo WckaHe ot KnneHta B oduc Ha baHkarta.

e npe3 OHManH/MOOMNHO ©OaHkMpaHe (3a KapTw,
obcnyBaHM 4Ype3 aBTOpM3aLMOHHaTa cucteMa Ha
OBBb) - moxe oa 6bae M3BBLPLUEHO CaMO Ha KapTa,
KoaTo e OnokupaHa oT  KnueHta  upes
OHnavH/MobunHo GaHkupaHe. KaptaTta e gocTbnHa
3a MonsBaHe BegHara crnep HemHoTo AebnokmpaHe
ot KnueHra.

e ype3 KOHTaKTHUA LEHTBbP 3a KMUEHTU

e 6.14. JocTbNbT A0 onnaiti/MoBuAHo OaHkupaHe Ha
KnueHTa, KakTO M M3BBLPLUBAHETO HA MNATEXHU
onepauun npes oHnavH/ MobunHo 6aHkMpaHe moxe
na 6bae 6nokvpaH egHocTpaHHO OT Bankarta npwm
crnegHWTE YCrnoBus:

e 10 OBEKTUBHW NPUYMHK, CBBP3aHU CbC CUrYPHOCTTA
Ha MAEHTUMUKALMOHHUTE AaHHU UMW Ha cucTemara,
n/vnm npu  OCHOBaTENHU CbMHEHUS  3a
Hepa3spelleHu oT KnueHTa HapexgaHus, nogaaeHu
ypes oOHnanH unu  MobunHo  BaHkuMpaHe
nocpeacTBOM  MOf3BaHe Ha cpefacTBata  3a
aBTeHTUKaUMS.

e koraTo KnueHTbT wunuM HeroB npeacrtaBuTen C
OeiicTBMSITa CWM  HapyllaBa W3WCKBaHWATA Ha
OencTBalLmUTe HOPMATUBHUN aKTOBE, HA HAacTosALWNTE
O6wmn ycnoBusa, 3acTpallaBa CWUrypHocTTa U
npaBUIHOTO OYHKLIMOHUPaHe Ha ycryraTa.

Yacm om KBC Ipyn

6.15. baHkaTta yBegomsiBa KnueHta 3a 6rnokMpaHeTo Ha
AOCTbNa/M3BbPLUBAHETO Ha MnaTexHW onepauuyn u 3a
NPUYUHUTE MO Bb3MOXHOCT nNpeau OnokMpaHeTo wunu
Han-KkbCHO HEeNocpeACcTBEHO cref TOBa, OCBEH ako
AaBaHeToO Ha TakaBa WHJOPMaUUs He e MO3BONEHO
nopagmn CbobpaxKeHUs 3a CUTYPHOCT MUK Crna3BaHeTo Ha
HOPMaTUBHU N3NUCKBaHWUS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no MHULUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
AOCTbMNHa OHNavH, KnueHTbT nMma npasBo Aa paspeluv
AOCTBbN A0 nnarexHara cu cMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha MAATEXHW YCNyrn no MHULMUPaHE Ha
nnawiaHe M NNaTexHW ycnyru no npegocTaBsHe Ha
WHpopMaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, HasHa4yaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no JoroBopa Mexagy
Knunenta n cbotBeTHUA AISP/PISP. KnneHTsbT e nsusano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPU KOUTO CbOTBETHUTE AOCTaBYMLM LLE MYy
npefocTaBAT TakvMBa yCnyru, KakTo U Aa ocurypu, ye Te
e crnassaT OTHOCMMWUTE CMPSMO TAX YrOBOPKW Mexay
BaHkata u KnueHta, cBbp3aHn c Te3n ycnyru. [lo-
KOHKpeTHO, BbaHkaTa wwe npuema nocTbnBaLuy NNaTeXHN
HapexaaHus, CBbp3aHu C nNnaTexHa cMeTka Ha KnveHTa
M uUCKaHusl 3a MHopMauMs 3a nnaTtexHa cMmeTka Ha
Knuenta, nogagenn ypes AISP/PISP n npu ycnosue, ve
ycnee Aa naeHtuduumpa KnueHta, kato M3xogswim oT
KnueHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npefocTaBsHETO OT cTpaHa Ha KnueHTta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My cpefcTBa 3a [OCTbM A0
nnatexHata cmeTka npu bankata. [octaBumMk Ha
nnaTexxHW ycnyru no npegocraBsHe Ha MHopmaums 3a
cmeTka (AISP) HaAMa npaBo Aa nogaBa HapexaaHus 3a
M3NbfHEHNE Ha nnaTeXHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.

6.15.. baHkata umMa npaBo Aa OTKaXxe AOCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B cnyyaii, 4e yctaHoBM
WNM MMa OCHOBaHWS fAa CMsTa, 4Ye e Hanuue C
HepaspeLleH AOCTbM UM AOCTbN A0 NnaTexHaTa cMeTka
Ha KnueHTa c uen mamama oT cTpaHa Ha AISP/PISP,
BKITIOYUTENHO HEPA3PELLEHO MHULMMPAHE Ha NnaTexHa
onepauus UNM MHULMMPaHE Ha nnaTexHa onepauus c
uen namama. B cnyyante no npeaxogHOTO

nspeyeHune, baHkara Lie nonoxu HeobxoaumnTe ycunms
Aa nHdopmumpa KnueHTa, ocBeH Korato npegoctaBsHETo
Ha TakaBa WHdopmauus He e MNOo3BONeHO nopaau
CbOOpaXeHUs 3a CUTYPHOCT UMK C OFNeL Ha Cna3BaHeTo
Ha HOpPMaTUBHU N3MCKBaHWS, npensaTcTBaLLM
MHpopMmpaHeTo Ha KnveHTa.

VIl. OHNANH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB umat goctbn OO  OHMalH
OaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B [JeHoHoluMeTo, 0e3 mno4vMBeH [eH, KaTto
nnaTexHUTe HapexaaHus ce U3NbhHaBaT B paboTHOTO
BpeMe Ha BaHkaTa B CbOTBETCTBME C onpeferieHuTe B
TapuduTe KpaiHu CpoKoBe 3a nNpuemaHe n obpaboTka Ha
NIEBOBM U BarnyTHW npeBoan. YCrnoBusaTa, UHCTPYKUUUTE
3a Mon3BaHe Ha ycnyrata u TEXHUYECKUTE U3NCKBaHWS 3a
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non3BaHe Ha ycnyrata ca nyonukyBaHW Ha WHTEPHET
CcTpaHuuata 3a oOHnawH OaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. Npw cknovBaHe Ha [lJoroBopa 3a oHnanH 6aHkMpaHe
¢ baHkata KnueHTtbT nognucea “PermctpaumoHHa kapta
3a oHnaviH H6aHKnpaHe”, B KOSITO ca MOCOYEeHN HoMepaTta
Ha CMeTKMTe, 3a KOUTO Xernae Aa nonyvyasa uHdopmaums
n/vnn ga n3BbpluBa GaHKOBM onepaumn Ypes kaHanuTe
Ha OHNaviH GaHkmpaHe, KakTo M nuuarta 3a pabota u
npaesaTta UM 3a 4OCTbI B cMcTeMarTa.

7.3.1. 3a wusnon3BaHeTo Ha YycnyruTe B OHMaWH
BaHkmpaHe KnueHTbT nNpegocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua u Homep Ha MoburneH TenedgoH, Heobxoamum
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTMBaUua 1
Bepudmkaums.

lMpn Bxog B cuctemaTa 3a OHNaviH OaHkMpaHe 3a
M3BbPLUBaHE Ha akTMBHM onepaumn KnneHTbT cCe
vaeHTudunympa c:

a) MNotpebuten, MNapona 3a Bxoa B oHanvH 6aHkMpaHe
n EpHokpaTtHa napona, nonydeHa kato SMS wunu
reHepupaHa oT XapAyepHO yCTPOMCTBO, COBCTBEHOCT Ha
OBBb unn or MOGWMNHO nNpunoxeHuwe 3a onepauvoHHU
cuctemm iOS n Android.

b) Ceptudmkar, wsgageH o1 baHkata wnm

KsanuduumpaH enektpoHeH nognuc (KEM), pernctpupax
B cuctemara 3a oHnamnH 6aHkumpaHe Ha OBB 0o 1 toHu
2017 r. B kOMOUHaLMA CbC cpeacTBaTa onucaHm B T. 7.3.1
.2a. WVsnonsgaHeTto Ha undpoB cepTudukatr e
OMNuUMOHAIHO.
7.3.2. lMopgnucBaHeTO Ha HapexgaHusa 3a MnaTexHu
onepauun ce ocblLecTBsiBa C NoTpedbuten n napona 3a
BXO4, WM C UundpoB cepTudmkat (U3gageH ot
BaHkata/KE). 3a noTBbpxgaBaHETO Ha onpegeneHu
(UHAHCOBM TpaHcaKkUuMn € HeobXxoaMMO OOMbIHUTENHO
BbBEXAaHe Ha:

a) EpHokpatHa napona, reHepupaHa OT
XapayepHo ycTpouncTteo, cobcteeHocT Ha OBB unu ot
MOOUNHO NpUNoXeHne 3a onepaunoHHn cuctemm i0S un
Android; nnu.

b) YHukanHO reHepwpaH AuMHaMuWyeH Kop 3a
CbOTBETHOTO nrawjaHe, nonyyvyeHn ypes SMS Ha
MoGuneH Homep KbM Obnrapcku mobuneH onepartop,
noco4eH ot KnueHra; unu

¢) KombuHaums oT npegxoaHuTte aBse.

BaHkaTa cv 3anasBa nNpaBoTO Aa MPOMEHSI AMHAMUYHO
CnMCbKa C TpaHCakuuW, W3UCKBaLLM M3Mon3BaHe Ha
OOMbIHUTENHW CPeAcTBa 3a aBTEHTUMKaUWs, KaTto ro
nybnukyea B cekums ,4ecTto 3agaBaHu BbNpocu”.

7.3.3. 3a Bxo4 B cucTemata 3a MacuBHU onepauuu
(cnpaBkn) € HeobXoOUMMO BbBbBEXOAHETO CaMO Ha
notpebuten 1 napora 3a BXoA.

7.4. MNoanucBaHeTo Ha u3saBneHusaTa Ha KnneHnta go
BaHkaTa npu M3BbLPLUBAHETO Ha onepauuu B cuctemaTa
3a oHmavH GaHkMpaHe 4pe3  cpefacTBata  3a
MOEHTUMUKALMS W MOAMNUC CbifacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 umaT [ENCTBUMETO HA €nNeKTPOHEeH
noanMc no cmucbna Ha 3akoHa 3a EneKTPOHHMS
OOKYMEHT U ENEKTPOHHUTE YOOCTOBEPUTENHU YCNyrv
(BEOEYY), kaTo, Ha ocHoBaHue yn. 13, an.4 ot S3EAEYY
BaHkaTa 1 KnueHTbT goroBapsaT, Ye LWe cyuTaTt To3u
NOAMNMC 3a CaMOpPBbYEH B OTHOLLEHUATA MEXAY TSX.

Yacm om KBC Ipyn

7.5. Ycnyrute Ha oHnaiH GaHkupaHe ce nomns3sat camo

cnen UW3siBieHWe Ha 3aKOHHWUA npefcTaBuTen  Ha

KnueHta. YnbnHomolwlaBaHeTO 3a Wu3NonssBaHe Ha

ycnyrata 3a OHNanWH 6GaHKkMpaHe ce W3BbpLiBa Npu

crnasBaHe Ha u3uckBaHuATa Ha Hactoswmte OO6Lm
ycnoeus. baHkata vma npaBo da oTkaxe npuemaHe Ha

MbIHOMOLLUHO, KOETO CbAbpXa HETOYHW, HESACHU unn

HeCbOTBETCTBALLM HA [aHHWM B ApYrn npeacTaBeHn

OOKYMEHTM Kraysu.

7.6. OHNanH baHknpaHeTo 3a bU3HeC KNMeHTH npeanara

cnegHuTe ycnyru:

e  VH(opMauwmsa 3a akTyanHo cango no CMeTKM;

e VH(bopMaums 3a ABUXKEHNS MO CMETKM;

e  VH(opMauwmsa 3a Aeno3nTK 1 KpeanuTu

e UVH(opMauuMs  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuum

e cnpaBka POS TpaHcakumu 3a topnamyeckn nuua;

e  CMpaBKa 3a MHULMUPaHW NPEeBOAHM HapexdaHus 3a
OVPEeKTHU aebuty;

e  VHdbopMaums 3a BanyTHU KypCOBE;

e HapexgaHe Ha BbTpelHob6aHKoBW, MexaybaHKoBM
M MacoBM npeBoau Ha paboTHM 3annaTu, KakTto 1
NPeBOAHO HapexaaHe 3a AUPEKTHN AeduTu;

e 06paboTka No nMony4yeHu NPeBOAHW HapexaaHust 3a
OVPEKTHU [OebuTn; HapexgaHe Ha npesrpaHuyHu
npesoau;

e rokynko-npodaxba Ha BanyTa Mexay CMeTKu Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e VMNOPT Ha dhannose ¢ NnaTeHn NPeBoan

e  3agBKa 3a TerfieHe Ha Kaca

e roJdaBaHe Ha MOPBYKM 3a THProBUS C LIEHHWN KHUXA,
3a KOeTO MpeaBapuTENiHO Ce CKIoYBa 4OroBop 3a
6pokepckn ycnyrn B 6aHKOB KIOH;

e  MpomMsiHa Ha napona 3a AOoCTbM A0 cucTemara.

e 3anmnawaHe Ha AaHbYHW 3a4bIDKEHUS 33 MECTHU
OaHbLUM 1 Takcu.

7.7. baHkaTta cu 3ana3Ba npaBoTo Aa AobasBs HOBY U Aa

npomeHs M3bpoeHnTe no-rope ycrnyru, Kato yBeaomssa

KNMEHTUTE NO CbOTBETHUTE KaHanu, nocoyeHun B T.2.1.

7.8. baHkaTa uma npaBo Aa onpegens NUMUTU Npuv

M3MNbIHEHNETO Ha NnaTeXxHW onepauun npes OHNamnH

GaHkvpaHe 1 Aa BbBexda APYrn orpaHUYeHusl, KakTo 1

aa yCTaHoBsiBa OOMbIHUTENHU N3NCKBaHMS,

BKINIOYUTENHO MpouedypHW, Korato ToBa Ce Hanara

nopagmn U3NCKBaHWUA Ha OENCTBALLOTO 3aKOHOAATENCTBO

UNM NoaabpXaHe Ha HMBO Ha CUIYPHOCT CboBpasHo

TEXHWYECKUTE CTaHZapTM W  YCINOBWUS 33 OHNanlH

OaHkmpaHe.

7.9. Bcsaka npomsiHa B pexuma 3a paboTa C OHManH

OaHkMpaHe ce u3nbMHsBa crneq nogaBaHe Ha KapTta 3a

nNpoMsiHa Ha [JaHHM C HeobxoauMuTe MNPOMEHW,

nognucaHa ot  KnveHta wnu OT  HagmnexHo

YMbMHOMOLLEHO OT Hero nuue npu cnasBaHe Ha

M3NCKBAHMSATA 3a YMb/HOMOLLABaHe, MOCOYEHN B

HacTosilmMTe OOLM YCroBUS U Aeno3npaHa B KMOH Ha

BaHkara.

7.10. MNpeBoamn Ype3 kaHanmUTe Ha OHNaWH BaHKMpaHeTo

Ce OCbLLECTBSIBAT NpU Cna3BaHe Ha CreaHUTE YCIoBUS:
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7.10.1. npeBoan MeXay MeCTHU U YyXXAeCTPaHHN nnua, u
npe3rpaHnuyHn NpeBOAN Ce WU3BbpLUBAT MpU cna3BaHe
n3nckBaHusATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HEroBoTo npunoxeHme. B cnyyan uye cnopeg
OEencTealloTo 3aKoHOOAaTENCTBO ce nauckear
OOMbIHWUTENHU OOKYMEHTM ( OCHOBaHWeE 3a M3BbpLUBaHe
Ha npeBoA, Aeknapauns 3a UHAHCOB KpeauT u ap.), Te
ce NpeacTaBsT B 0OCMY>XBaLLUSA KIOH, OT KOWTO KnneHTsT
ce pasrnopexga cbC cmeTkata cu, oo 15.30 yaca Ha
TEKyLLMS OeH.

7.10.2. baHkaTa MoXe Oda M3NCKBa NpeacTaBsHETO Ha
OOMBbIHUTENHN OOKYMEHTW Ha €NeKTPOHEH UNW XapTueH
HOCUTEN BbB Bpb3ka C M3MbIIHEHMETO Ha KOHKPETHO
HapexpgaHe 3a npeBof OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C M3NCKBaHMSATA Ha [OENCTBaLLOTO
3aKoHO4aTenNCcTBO.

7.10.3. MnaTtexHun AOKYMEHTM C NOcoYeH 6baell Banbop
3a u3Nb/HeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHus [OKYyMeHT parta, kato obpaboTkata ce
OCbLLIECTBSIBA aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUSA OEH, NPU OCUrypeHa AocTaTbyHa HanM4yHOCT
Nno cmeTkaTa KbM Kpasi Ha NpeaxoaHust AeH.

7.11. KnueHTbT nonyyaBa uWHdopmauus — creg
M3BbPLUBAHE Ha onepauus KaTto HeroBa Iu4Ha
OTrOBOPHOCT € pPEedOBHO [a ce 3ano3HaBa C Tasu
MHdOopMauma no pega, onvicaH B 1.5.9.2.

Mo6unHo 6aHKkMpaHe

7.12. Mpwu cknovBaHe Ha 4OroBOp 3a OHManH 6aHkupaHe,
KnueHTbT nonyyaBa Bb3MOXHOCT Aa M3BBbPLUBA CNpaBKu
no 3asiBeHWTe 3a [AOCTbM Npe3 OHMNarH OaHKkupaHe
CMETKW, KaKTO U Aa NpaBu onpeaeneHn TpaHcakumm npes
crneunanmampaHo npunoXxeHme 3a MobunHu ycTponcTea,
HapeyeHO MoOuMMHO 6GaHkMpaHe 3a onepaunoHHW
cuctemun iOS n Android.

7.13. WHCTpyKUMUTE U TEXHUYECKUTE W3NCKBaHWUA 3a
WHCTanuMpaHe n paboTa C NPUNOXEHMETO, KaKTo U
n3yepnaTerneH CnNUCbK C OOCTbMNHUTE Npe3 MOOMIHOTO
NPUNOXEHNE TPaHCAKLMUM U YCIYr ca ONUCaHU B CEKUUSI
EnekTpoHHN kaHanu 3a 6aHkupaHe Ha eneKTPOHEeH
agpec www.ubb.bg, kakto u B cekuumn ,[penopbkn 3a
curypHoct®  u ,Hecto 3agaBaHu  BbNpocu“ Ha
crneunanuampaHoTo npunoxexHue 3a MOBUIHO
OaHkupaHe.

7.14. MNMpaBunaTta u pasnopeadbuTe 3a oHnaviH 6aHknpaHe
Ha HacTtosiwmTe O6LWM ycnoBus ca MpUNOXUMKA U 3a
MOGUNHOTO BaHKMpaHe, OCBEH ako B TAX UMW B AOroBopa
3a OHManH 6aHKMpaHe He e NOCOYEHO APYro.

7.15. 3a aKkTMBMpaHe Ha NPUNIOXEHWEeTO 3a MOOMITHO
OaHkupaHe, KnneHTbT ce naeHTMduumpa ¢ BbBexaaHe
Ha BanuaHuTe 3a OHNanWH OaHkMpaHe noTpebuten,
napona 3a BXxo4 W Kop, u3npaTeH Ha MoOWMHWA My
TenecoH. 3a [O0OCTbM, W3BbPLIBAHE Ha ChpaBKuy,
perucTpauma 3a ycnyrm M nogaBaHe Ha NNaTexHW
HapexaaHust kbM 6aHkaTa KnneHTbT ce ngeHtudpmumnpa
CbC 3afjafeHnTe 3a MOOWMHOTO MpUIOXeHMe npu
aktnBupaHeto MWH ko wnu nNpbCTOB OTNeYaTbk WU
BrpafieH CopTyepeH TOKbH.

7.16. MNognucBaHeTo Ha u3sBneHusaTa Ha KnveHTa go
BbaHkaTta npu wu3BbLPLWIBAHETO Ha onepauuMum npe3
MOBunHoTO npunoxenune 4Ype3 MUH koa mnu npbcTOB
oTnevyaTbk MmaT AeNCTBMETO Ha eNeKTPOHEH NOAMNMUC No
cMucbna Ha 3akoHa 3a €enekTPOHHWUS [AOKYMEHT W
€enekTpoHHUTE ypocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BaHkata n

Yacm om KBC Ipyn

KnneHTbT gorosapaTt, 4Ye e cyuTaTr TO3M noanuc 3a
CaMOpbBbY€EH B OTHOLUEHNATa MEXAy THX.

7.17. B cnyyan, ye KnneHTbT ocbLecTBsiBa paboTa Cbe
cneunanManpaHoTo NpUroXeHWe OT KOMMPOMeTUpaHo
(rooted wnu jailbroken) ycTpoWcTBO, Ha eKpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
cbobLLeHre Npu BCEKU BXOA B MpunoxeHneto. baHkaTta
He HOCKM OTFOBOPHOCT 3a MNnaTexHW onepauuu,
OCbLLEeCTBABaHN npu N3non3BaHeTo Ha
cneuvanManpaHoTo NpUroXeHWe OT KOMMPOMeTUpaHo
(rooted unwm jailbroken) yctpoicTso.

EHEKTpOHHVI n3pectusa

7.18. (B cuna ot 01.07.2019r.) KnneHtute Ha baHkaTa
moraT Aa ce aboHupart B KINoH Ha baHkata 3a ycnyrata
LENEKTPOHHN m3BecTMs, 4pe3 KOSATO Aa nonyyasaTt
uHdpopmauma no SMS/Viber/Email 3a aBwxeHus no
cMeTka U MmeceyveH 6anaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumm ¢ 6aHKOBW KapTu, KaTo C MoAaBaHEeTo Ha
MUCKaHeTO npuemMaT W YycroBusiTa 3a MNOn3BaHe Ha
ycnyraTa, HepasgernHa 4acT OT CbLOTO.

7.19. (B8 cuna ot 01.07.2019r.) 3a wusnpawaHeTo Ha
SMS/Viber cboblleHMss ce AbMMKM Takca CbrnacHo
Tapwvdbata 3a Takcy U KOMUCMOHHU Ha BbaHkaTta. bankaTta
Cv 3anasBa MpaBoOTO Aa u3npalla onpedeneH oT Hesl
Opon GesnnatHn SMS cboOlieHus Ha 3asiBeHMs OT
KnuexTa npen baHkaTta Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKOBK KapTK, kaTo KNMeHTbT uma npaso
Mo BCSIKO BpEME [1a Ce OTKaXe OT Nony4yaBaHeTo UM, KaTo
3asBM 0TKa3 B KMOH Ha baHkaTa.

VIil. BAHKOBU KAPTU

8.1. baHkoBaTa nnaTtexHa kapta € BuA NnaTexeH
WHCTPYMEHT, BbPXY KOWTO € 3anucaHa MHdopmaums no
€NeKTPOHEeH HayMH W Cce W3MNoMn3Ba MHOroKpaTHO 3a
naeHTMdMKaumMs Ha OnpaBOMOLLEHWUS ObpxXaTen, Ha
KOrOTO € u3gajeHa kaptaTa W npegocTaBs oTaaneveH
AOoCTbN OO cpefcTeaTa Mo GaHKoBa cMmeTka w/vnu go
npeaBapuTenHo onpegerneH KpeauTeH  NUMUT,
aorosopeH mexay KnveHta u bankarta.

8.2. baHkata (HapuyaHa B TO3u Pasgen u Wsparen)
nsgasa 6aHKOBW NNATEXHW KapTW C PEKBU3UTH, CbriacHO
CTaHgapTHUTe N3nCKBaHNA Ha cboTBeTHaTa
MeXayHapodHa opraHu3aums 3a KapToBW pasnnallaHusi
(MKO) n c MepcoHaneH WpeHTudpukaumoHeH Homep
(MNH-kop)3a kaptn Visa n MasterCard n otneyataHo
(nmbocmpaHo) ume Ha Kaptogobpxatens Ha nuvuesaTa
cTtpaHa. N3paBaHuTe o1 OBb GaHkoBM kapTu moraT ga
6baaT nonsBaHu B CTpaHata 1 B YyxbuHa.

8.2.1. Kaprata ce wusgaBa 3aedHO C 4eTUPULMPPEH
MepcoHaneHn NaeHTudmkaumnoHeH Homep /MNH/, konto e
YHUKaneH n n3BecteH camo Ha KnueHta. MNepcoHanHusaT
WoentndpukaumoHeH Homep /MNH - kogbt ce
npepoctaea Ype3 SMS Ha nocoyeH NUYHO OT KnuveHTta
TeneoOHEH HOMEp, WM Ha XapTUEH HOCUTEN, ako
KnneHTbT € 32BN M3PUYHO KenaHMEeTO CK 3aToBa.

8.3. KapTaTa ce usgaBa 3a onpegerneH Cpok, Kato CPOKbT
Ha BanuMAHOCT Ha KapTaTa e nsnucaH BbB coopmat MM/
(meceu/rognHa) BbpXy NnuueBaTa CTpaHa Ha kapTtata u
n3TM4a B nocrnegHus KaneHgapeH AeH Ha MocCoYeHus
meceL.

8.4. KbM pasnnawiatenHa cmeTtka Ha BusHec KknueHT
BaHkata wu3gaBa Ha MOCOMEHM OT HEro nvua,
(kapTogbpkaTenu), MexayHapoaHn OeOUTHU upmeHn
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KapTv Cc noroto Ha MexayHapogHute Kaptosu
OpraHusaumm (MKO) VISA n Mastercard.

8.5. 3a wu3gaBaHe Ha dupmeHn kaptu KnmeHTbT
noanucea [oroBop u 3asiBneHne no obpasel, B KOUTO
npegoctasa Ha baHkaTa AaHHWTE, Heobxoaumu 3a
n3gaBaHe Ha KapTu.

8.6. 3a usgaBsaHe Ha upMeHn 4ebuTHN KapTn KnmeHTbT
Tpsbea Aa e TuTynsap Ha pasnnawarenHa cmetka. Kem
cMmeTkaTa MoraT Aa 6baat nsgasaHu vpmeHn 4ebuTHU
KapTM Ha nocodyeHn oT KnueHTa kapToabpxaTenu.
KapTogbpxatenute nonyyaBaT KapTaTa JIMYHO W
OTroBapsiT 3a CbXPaHEHWeTO M U3MNOM3BaHETO Ha
KapTaTa. Kaptoabpxatenute MoraT Aaa ce pasnopexaat
CbC cpefcTBaTta Nno cmeTkaTa Ha TuTynsapsa camo upes
n3gageHuTe gebuTHU KapTu.

8.7. Kapratra e cobctBeHocT Ha Wspatena wn ce
npegoctasa 3a nonssaHe Ha KapTtoabpxaTens cnepg
nognvceBaHe Ha [OroBOp W gpyrm  Heobxogumu
OOKYMEHTMW.

8.8. 3a Bceku oTAeneH kapToabpxaTen ce npunaraT u
Obwute ycnosus Ha OBB A[l 3a nnaTtexHu ycnyrm 3a
duU3M4eckn nuua, B KOUMTO ca MOCOYEHU onepauuute,
KOMTO MoraT fda Ce wu3BbplwBaT C kapTa, Kakto W
KOHKPETHU npaBsa 1 3agbimKeHNs Ha CTpaHuTe.

8.9. KnueHTbT oTroBaps npen baHkata 3a BCMYKM
TpaHcakuun, U3BbPLUEHN C U3JafeHUTE Ha NOCOYEHUTe
OT Hero nuua KapTu.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwm nonoxeHus

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a COENku WU
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce u3nona3ear
CbOTBETHMS MnaTeXeH WHCTPYMEHT wunu BaHkoBa
cmeTKka. KnMeHTbT € OTroBOpPEeH 3a BCUYKU OENCTBUS U
3aQb/hKeHUs, npousTMyaly OT  U3MON3BaHeTo Ha
nnaTtexeH  WHCTPYMEHT unium  OaHKoBa  CMETKa,
BKITHOYMTESNHO 1 crieq npekpaTsiBaHe Ha 4oroBopa.

9.2. KnneHTbT e AOnbXeH paa uanons3Ba OaHkoBaTta
cmeTka, oTKkpuTa oT baHkata unm nnatexHarta ycnyra,
npegoctaBsaHa oT badkata, B CbOTBETCTBME C
[EencTBallloTO 3akoHodaTencTBo, HacTtoAwuTe O6wwm
YyCrnoBus W MPUNOXMMUTE CreumanHa ycrnosust 3a
cboTBeTHaTa OaHkoBa cCMeTKa wnu nnaTexHa ycnyra.
KnueHTbT € AnbXeH Aa nonara gbmkumaTta rpuxa, kaTo
He n3nonsea 6aHkoBaTa cCMeTKa Unu nNnaTexHaTa ycnyra
M He [Jonycka M3Mon3BaHeTo MM OT TpeTu nvua 3a
M3BbPLUBAHE HA OEWCTBUSA UMW 3a NOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH UNKU mMorat fa yBpeaaT
nobpoTo nme Ha baHkaTa.

9.3 B cnyyawi Ha HanaraHe Ha peCTPUKLUM OT MECTHU UIn
YyXKOECTpaHHU ObpPXXaBHU opraHu, KOWUTO
Bb3NpensTcTBaT W3BbPLIBAHETO Ha TpaHcakuus Wu
6nokupat cbwara, OBb A yeegowmsiBa KnueHta
He3abaBHO M My yka3Ba HEOOXOAUMOTO CbOENCTBUE.
9.3.1 Obb ALl He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuum, KOUTo ca GrokupaHu Mo pasnopexgaHe Ha
MECTHU U YyXXOECTPaHHWN ObPXKaBHW OpraHn, CbrnacHo
HanoXXeHn pecTpuKLmn.

Yacm om KBC Ipyn

9.4. baHkaTa Mma npaBo MO BCSKO BpeMe Aa Grokupa
n3nonsBaHeTo Ha cmeTkaTa oT KnueHTa, BKIOYUTENHO
M3UAN0  WMNW  YaCTUYHO  HanWyHWTE CcpeacTBa Mo
cMmeTkata, KakTo M NNaTeXHUTE  UHCTPYMEHTMH,
13nonsBaHu 3a 4OCTbMN A0 CMeTKaTa, Korato uma AaHHW,
Ye Mo CMeTKaTa ca MOCTLNUIN CPeAcTBa B pe3ynTar Ha
n3Mama, 3a KoeTo, C NpMeMaHeTo Ha HacToswmTe ObLwm
ycrnosuss 1 NoOAMNWCBaHETO [Ada [oroBopa 3a CMeTKa,
KnnentbT paBa cBoeTto 6e3ycrioBHO M HEOTMEHMMO
cbrnacue.

9.5. KnneHTBT e OTroBopeH 3a HapexaaHus, nogageHu
OT nMua, KOUTO He ca HaANeXHO YMbIHOMOLLEHW Mo
HeroBa  BWHa, KaTo  Hanpumep  MpeacTaBuUnu
MbIIHOMOLLHO, CbCTaBeHO OT KnuneHTta ¢ HesAcHW Knayau
wnu nuua, Ha kouto oT KrmeHTa e npepocTaBeH
nnaTexxeH UHCTPYMEHT, KOWTO € npedHasHayYeH camo 3a
FINYHO Mon3BaHe.

9.6. [llonssaTtenaT Ha nMnaTeXHW YCNyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3@ HacTbnunure
nocrneavmuy OT HEenpaBUITHOTO UMW HETOYHO CbCTaBsHe
Ha nnaTexHu AoKymeHTW. lpu HapexgaHe Ha mMacoBoO
nnawiaHe Ha paboTHM 3annaT Ha CBOW CRYXUTENu
KMWEHTBT HOCK OTTOBOPHOCT 3a MbIHOTO CbOTBETCTBUE
mMexay nogageHus ann/Cnucbk ¢ AaHHW Ha CRyXuTenu
N CbCTaBEHOTO NMAaTEXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapaT 3a
Hen3nbiHeHne Ha 3aAbIKeHNaTa c No NoBo4 AOrOBOP
3a nonssaHe Ha NnaTexeH WHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbMUMo BCreacTBUE Ha  WU3BbHPEAHU
TEXHUYECKN MPUYMHKN, KaTO CPMB Ha MH(OPMaLMOHHU
CUCTEMM, MpeKbCBaHEe Ha KOMYHWKaLMOHHW FMHWK,
CrMpaHe Ha eneKkTpu4yecKko 3axpaHBaHe W Ap., KakTo 1
npu u3BbHPeOHM O6CToATEeNcTBa KaTo  CTUXWUIAHM
npupogHu  6eacteus,  OBLOHAUMOHANHWM  CTaykw,
TEeXHWYECKM NoBpeamn, KOUTO Ca U3BBH TEXHUS KOHTPOI.

9.8. baHkaTa He HOCM OTroBOPHOCT, ako MnaTexHa
onepaunss € oOTkasaHa nopagn TeXHUYeckn unm
KOMYHVKALUMOHHW MPWYMHU B CUCTEMWUTE Ha Apyru
ornepartopu, 6GaHkM unu Apyrv nuua, ydyacTsawum B
nnaTexHusa npouec.

9.9. B cnyyauTe Ha AMCTaHUMOHHO ModaBaHe Ha
nnaTexHW HapexgaHus, baHkata nogabpxa apxuB Ha
avanora ¢ KnveHTa u BCUMYKU MHULUMWMPaHW onepauuu
ype3 CbOTBETHUTE KaHanu. Karto [okasatencreeH
maTtepuan npu OcnopeHn nNnalwiaHus Wwe ce pasrnexaat
W apxvMBMpaH1TE OaHHM 3a BCSiKa U3BbPLUEHa onepauus.
9.10. B cnyya Ha ocnopeHa nnaTtexHa onepauus oT
cTpaHa Ha KrnuveHTa, CbLMAT HOCM OTFOBOPHOCTTa Aa
AOKaxe, 4e W3BbPLUBAHETO W He e paspelieHo OoT
KnueHnta n/wnn 4ye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkaTta u KnveHTbT goroBapsaT, Ye korato
BaHkaTta e peructpupana u3nonsBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe NnepcoHanmavpaHn 3awmnTHA
XapaKkTepucTuku, To Te Le cyuTaT ToBa M3rons3BaHe 3a
[0CTaTbyHO A0Ka3aTencTBo Ye nnaTexHaTa onepauus e
aBTeHTUYHa 1 e buna pa3pelueHa oT KnneHTta, oCBEH ako
CbLUMAT He JOoKaxe NPOTUBHOTO.

9.11. B cny4auTe, B KoMTO BaHkaTa oTroBaps 3a HETOYHO
N3BBbPLUEHM, FPELLHN UNN Hepa3peLLeHn onepauun, 3a ga
ObAe aHraxupaHa OTroBOpPHOCTTa W, 3ag4biPKUTENHO
ycnosue e KnueHTsT ga e ysegomMun 6e3 HeocHoBaTeNHo
3abaBsHe baHkaTa 3a HeTovHaTa, rpewHa WM
HepaspelleHa TpaH3akuus, creg Kato e nonyyun
MHpopMaLMA 33 3BBPLUBAHETO W.
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9.11.1. YBegomsBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Lie
O3HavaBa CblLLoTO Aa 6bae N3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KONTO KnMeHTHLT e y3Han 3a
M3BbpLLEHATA, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnvMeHTBLT e cknouun
poroBop 3a oHnamH 6GaHkmpaHe c bBaHkaTa, 3a
HeocHOBaTenHo 3abaBsHe Lie ce cyMTa U3TUYaHETO Ha
noseye ot 1 (eawH) [eH OT M3BbPLUBAHETO Ha
ocrnopeHara nnartexHa onepauusi.

9.11.3. BB Beuyky criyyan 3a HeocHoBaTenHo 3abassHe
e ce cuynuta wM3TMY4aHeTo Ha noseye oT 14
(YeTnpuHageceT) AHN OT MOMEHTa, B KOWTO KNMEeHTHbT e
nonyynn WnuM CbOTBETHO € MOrbSl Aa Mnomny4n (ako e
n3bpan TakaBa onuusi) U3BneYeHne 3a ABUXKEHMETO No
cMmeTKaTa cu.

9.12. BaHkaTa HoCcx OTFOBOPHOCT 3a BpeauTe, MPUYUHEHN
npu w3BbPLUBAHE Ha HepaspelleHn UM HEeTOYHO
M3MbMHEHN onepauuy Npu MNON3BaHETO Ha NnaTexeH
WHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NuLa, KOUTO OT
nmeTo Ha KnmeHTa nonssaTt nnaTexHW MHCTPYMEHTU ca
M3MBbMAHUAM  CBOUTE 3aQbIDKEHUst 3a oOnasBaHe Ha
nepcoHanu3upaHWTe 3aliMTHU  XapaKTEPUCTUKM  Ha
nnaTexHWTe WHCTPYMEHTU W 3adblkeHusTa  cu,
NOCOYEHM B HACTOSALLMTE OBLLM YCHOBUS.

9.13. BaHkata He HOCHU OTFOBOPHOCT, ako
npegcrasuTenn/ cnyxutenu Ha bBusHec knneHT ca
JenctesanM C wuM3MaMHa LUen UM He ca cnaswunu
3adb/kKeHnsaTa CUM 3a  OnasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTE MNepCcoHanM3vpaHu
3aLUUTHU XapaKTepUCTUKU n/vnu HaBpEMEHHO
yBeJoMsBaHe Mopagu yMUCHI unu rpyba HeBpexxHOCT.
Mopg rpyba HebpexHOCT ce mMaT npeaBu crnegHuTe
Heu3uyepnaTenHo M3bpoeHn criyyanm Ha HeonasBaHe Ha
nNaTexHWss  MHCTPYMEHT  Wunu  Ha  Herosute
nepcoHanu3npaHn 3almTHU XapaKTepUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnMeHTbT He e cnasvn W3MCKBaHWSATa WU
npenopbkMte Ha baHkata, onucaHM B ceKkuus
“CurypHocTt”, nybnukyBaHa B CTpaHuuata 3a OHManH
GaHKMpaHe unu NpenopbKUTE 3a CUIYPHOCT OMUCaHU B
npunNoXxeHneTo 3a MobunHo 6aHknpaHe, Mo OTHOLIEHWe
Ha MnaTexHW onepaumu, U3BbPLUEHN Ype3 OHManH WUnu
MOGUNHO ©GaHkmpaHe. KnueHTbT e AnbXeH fa ce
MHdOpPMMUPa NEPUOANYHO 32 U3MEHEHUS U AOMbITHEHNS B
Te3un NpenopbKU U Aa M cnasea;

9.13.2. KnMeHTHLT e gonycHan y3HaBaHe 1 n3nosnssaHe oT
TPETO fMue Ha cpeacTBata My 3a  €nekTpoHHa
naeHTudmkaums, nogpobHo onucann B T.7.2 1 7.3 no
OTHOLLEHME Ha NNaTexHW onepauuun, U3BBPLLEHU Ypes3
OHnaviH 6aHkupaHe.

HeTo4yHO HapegeHW nnaTtexHW onepaumun - HETOYeH
yHuKaneH uaeHTuduvkaTop (mexayHaponeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOC/ OTTOBOPHOCT 3a Bb3CTaHOBSIBaHE
Ha cymaTta no nnaTexHa onepauus nNpu BanugeH, Ho
HETOYHO MOCOMEH YHUKaneH ugeHTudukaTtop —
MexayHapogeH Homep Ha 6aHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3u cnyyan baHkata
nonara pasyMHW ycunusl C ornef Bb3CTaHOBSBaHe Ha
cymaTa Mo nnartexHarta onepauus, 3a koeTo KnmeHTsT
ObMKN Takca, nocodyeHa B Tapudata Ha baHkaTta,
HesaBuMCMMO OT pesynTata OT ycunuata  3a
Bb3CTaHOBSABaHe.

HeTouHn TekcToBM OaHHU

Yacm om KBC Ipyn

9.15. B cny4auTe, B KOWTO Ca MOCOYEHN HETOYHM
TEKCTOBW AaHHW NpY U3MbJIHEHUE Ha NpeBos, NpuopuTeT
nma NoCoYeHUs YHUKaneH naeHTudukaTop
(mexxgyHapogoeH Homep Ha 6aHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBU CMETKM).

HeTo4HO 1 rpewHo U3NbNHeHN NnaTeXxHU onepauumn
9.16. bBaHkata HOCWM OTroBOPHOCT 3a HacTbLNWUAU
nocneavum npyv HETOMHO M3MbIIHEHW HapeXgaHws Ha
KnueHTa.

9.17. Korato BCneactBMe Ha HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTa Ha NpaBWMHO CbCTABEHO MNATEXHO
HapexaaHe ce € CTUrHano OO0 3aBepka Ha cmeTka C
pasnuyeH TUTYNsP OT MOCOYEHMS B HapexaaHeTo,
BbaHkaTa Bb3CTaHOBsIBA Ha HapeguTens cymarta no
HETOYHO WM3MbfIHEHaTa nnaTexHa onepauns [o
cneaeawms paboTeH aeH, creq kato e buna nssecteHa
OT HapeauTens Unu e oTKpKUNa rpelkara, kKato MHMLMnpa
Kopurupall npeBof OT AOCTaBYMKa Ha NNaTeXHW ycnyru
Ha nony4aTtens.

9.18. B cnyyan ye KnmeHTbT e nomnyyarten Ha HEeTOYHO
M3NbJIHEH MpPEeBOA, BCNeacTBME Ha rpellka Ha gpyra
nnaTexHa nHctTutyuus, baHkata nma npaso Aa n3sbpLUK
KopurMpaly npeBod MO WCKaHe Ha [JocTaByMka Ha
nnaTexHu ycnyru Ha nnateua 4o e4uH Mecel, oT gartara,
Ha KOATO AOCTaBYMKBLT Ha MIaTeXHWU yCryru Ha nnareua
e 6un uHdopmupaH 3a rpelukata. baHkaTta nM3BbpLUBA
KopekumaTa B CPOK OT 5 OHW cnea nocTbnBaHe Ha
MUCKaHEeTO 3a KOpeKuusi OT CTpaHa Ha JocTaBymka Ha
nnaTexHW yCryri Ha HapeauTens.

Hepa3spelweHn oT non3saTtensa Ha nnaTteXxHW ycnyru
onepauuun

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTexHa
onepauus, baHkaTa Le My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauusi, ako € yBedOMeHa OT
KnueHta 3a HepaspelweHata nnaTexHa onepauus
CbrMacHO HacToAWwmTe OOLWM YCMOBUA M CbLMAT €
Jokasarn 4ye nnarexHarta onepauusi He e pa3pelueHa oT
Hero u/unu e n3nbiiHeHa HeTOYHO OT BaHkaTa cbrnacHo
un. 9.10. ot To3mn Pasgen. baHkaTa He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsIBA Cymy Ha KnneHTu, koraTo cbLunute He
ca cnasunu 3agbimkeHnsiTa cu 3a onasBaHe Ha NnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MNEPCOHaNM3npaHun
3aLUMTHU XapaKTepUCTUKN n/vnn HaBpPEMEHHO
yBeAoMsIBaHe nopaau yMUCHbN unu rpyba HebpexHOCT.
9.20. baHkaTa Bb3cTaHOBsIBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauusi U korato e Heobxooumo,
Bb3CTaHOBSABA CMeTKaTa Ha TUTynapsi B CbCTOSIHAETO, B
KOETO ce e Hamupana npeaun HepaspelleHaTta onepauus,
CbrNacHO NOCOYEHOTO B HACTOALLMA pa3gen, B CPoK 4O
40 (4eTMpupeceT) OHM  OT  MonyvyaBaHe  Ha
yBEe4OMIEHMETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeoMsiBa 3a HepaspelleHun TpaHCakuMM Mo BCSIKO
BPEME Ha [EHOHOLUMETO, BKIHOYUTENHO B HEpaboTHU
OHW.

9.22.1. AKO crneg MOMEHTa Ha yBeJoOMSsIBaHETO ca
OCbLLIECTBEHN HEOTOPM3UPAHM TPaHCaKLMK, KNMeHTLT He
noHacs HWKaKBM WMMYLLECTBEHW BpeaWn, OCBEH ako e
AencTean ypes namama.
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9.23. YcTaHoBsIBaHETO Ha yMUCHN U rpyba HebpexHoCT
OTHOCHO HecnasBaHe Ha YykasaHusATa Ha baHkata 3a
3almTa Ha nnaTexHUs WHCTPYMEHT MOXe pfa ce
OCBLLECTBU U Ype3 nNpoyyBaHe oT cTpaHa Ha baHkaTta; B
cbaebHO  npoM3BOACTBO; MpW  pascregBaHe  Ha
NOMMLENCKNTE OpraHn WnuM MexagyHapoOoHWTE KapToBU
opraHv3auMu (3a nnawaHus c kapTu), npeg KouTo e
3anoyHana npouedypa MO  OCMOPBaHO  NnalwaHe.
KnveHTbT OaBa CBOETO cCbrflacMe da oOka3Ba MbITHO
CbAeNCTBME 3a WU3ACHSBaAHe Ha MNpoBepsiBaHUTE
obcrTosATencTea.

9.24. B cnyyan Ha [okasaHO NO CbLOTBETHWUS pen
HEOCHOBATENHO OcropBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuuun, OeNCTBUTENHO WU3BBLPLUEHUM OT HEro wnu
ocropBaHe Ha cymaTa Ha TakuBa TpaHcakuun, baHkaTa
MMa npaBo Aa npekpatu oTHoweHusTa ¢ KnueHTa, no
OTHOLLEHME Ha KOWTO W [a € M3MNon3BaH MpoAayKT, KaTo
BKIIOYUTENHO O0SIBU 3a NpeacpOYHO M3UCKYEMU HSIKOU
WX BCUYKUTE CU B3eMaHUA kbM KniveHTa.

X. MPEKPATABAHE U PA3SBANAHE HA JOrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. B criyyan 4e B KOHKpPETHUSA [OroBOP 3a CMeTKa He e
yroBOpeH CpoK WAM  cneumanHo ycrnosue  3a
npekpatasaHe, KnMeHTbT MoOxe Mo BCAKO Bpeme 6e3
npegusBecTne Aa npekpaTtyv LOroBopa 3a CMeTKa, npwu
ycrioBue, 4e HAMa 3agbrkeHus kbM bankaTa, He e
HamnoXeH 3anop No cMeTKaTa 1 B3eMaHusaTa Mo Hesl He ca
o6esneyeHne no nonssaH ot KnueHta unu Tpeto nuue
kpeauT. 3a uenta KnvMeHTBbT nogaBa uMcKaHe 3a
3aKpuBaHe Ha cmeTka no obpasel Ha baHkaTa BbB BCEKU
KIOH.

10.2. B cnyyan 4e no cmeTkara MMa HanoxeH 3arop,
BaHkaTa n3nbnHaABa HapexaaHeTo 4a 3aKkpue cMmeTkaTa
crnep KaTo yBedOMW OpraHa, HamoXwun 3anopa U He e
nony4yuna pasnopexaaHe, Bb3NpensaTCcTBaLlo
3aKpMBAHETO Ha CMeTKaTa.

10.3. baHkaTa MOXe [a 3akpue cMeTKa, KakTo criefBa:
10.3.1. ¢ 14 (4eTupvHageceT) [OHEBHO MNUCMEHO
npegmn3sectne, 6e3 ga MOTMBMpA pELUEHWETO CW,
M3npaTeHo Ha nocrnegHus npegoctaBeH oT KnueHta
agpec.AKO KNWeHTBLT He Obae HamepeH ABa NbTU B
pasnnyHM AHW Ha agpeca,npean3BecTMeTo ce cyuTa 3a
BPBbYEHO

10.3.2. cneg w3Tu4aHe Ha CpoKa, 3a KOWTO € OTKpuTa
cMeTKaTa Uin HacTbMBaHe Ha NpekpaTUTenHo ycroswue,
NnocoYeHo B Jorosopa.

MpekpaTtaBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. [JoroBopbT 3a OHnaviH GaHKkMpaHe ce ckno4YBa 3a
HeonpeaeneHo Bpeme. B [loroBopa € nocoyeH Cpok 3a
npekpartsBaHe C npegu3BecTve OT cTpaHa Ha KnueHTa
unu baHkara.

10.5. B cnyvyam Ha nogageHo npeausBecTne 3a
npekpatsiBaHe Ha pgorosopa, baHkaTa u3nbNHsABa
HapedeHuTe oT KnueHTa npeau nonyvyaBaHe Ha
yBeAOMIIEHMETO onepaLun.

10.6. lpu npekpaTtsaBaHe Ha pforoBopa KnuMeHTbT e
ONbXeH [a BbpHe BCWMYKM MonyyvyeHn oT baHkaTa
yCTpOWCTBaA NO MOBOA W3NOM3BaHETO Ha NNaTexHus
MHCTpyMeHT. C npekpaTsBaHETO Ha [oroBopa 3a
eneKkTpoHHO OaHkMpaHe cu npekpaTtsBa M AocTbna A0
npodmna npes npunoxeHmeTo 3a MobunHo 6aHkmpaHe.
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MpekparaBaHe Ha [oroBop 3a cdvpMeHU OeOUTHU
nnarexHu KapTu

10.7. [OoroBopute 3a upmeHn 6aHKOBM KapTu ce
npekparsaBear:

10.7.1. c nucmeHo npeamasecTtume oT KnneHTta 3a oTkas oT
npensgasaHe Ha kapTuTe, NogadeHo eanH mecew npeau
n3Tu4aHe cpoka Ha BanuagHoOCT Ha KapTuTe.

10.7.2. no Bpeme Ha cpoka Ha BanuaHOCT Ha KapTuTe, C
nMCMeHo egHoceaMMYHO npeamsBecTne oT KnuvewTta,
KaTo BCUYKM U3Oa[eHN KapTu crefsa Aa ce BbpHaT npu
nopgaesaHe Ha npeamssecTueTo. KnMeHTbT oTroBaps 3a
BCUYKM TpaHCakuMM MO BCWUYKM M34aOEeHU MO HEroso
UCKaHe KapTW, KouMTO ca oOTpaseHn B baHkarta,
He3aBUCMMO Aanu TAXHOTO (PMHAHCOBO MpefcTaBsHE B
6aHkaTa e cneq gatata Ha npekpaTtsasaHe Ha [lorosopa.
10.7.3. ¢ NMCMeEHO npegu3BecTve 3a npekpaTtasaHe Ha
Aorosopa 3a u3gaBaHe Ha (PvpMeHn KapTu B crnyyanm Ha
Hecbrnacue ¢ onpegeneHunte ot baHkata nUMUTK, Takeu
UNW NNXBEHW YCINOBUSI B ABYCEOMUYEH CPOK OT MbPBOTO
yBegomsiBaHe no pepga Ha T1.2.3 ot Pasgen Il or
HacToawmTe OOwWM ycnoBusi, kato KnMeHTbT BbpHE
BCUYKM KapTW KbM MOMEHTa Ha nojaBaHe Ha
yBEAOMITEHVETO W U3OBIKM BCUYKM CYMU, ObIDKAMMU Ha
BaHkaTa B T.4. ocyeTOBOOEHUTE crej NpeKkpaTsBaHeTo
Ha gorosopa.

10.7.4. egHocTpaHHo oT baHkaTta — ako KnnmeHTbT He ce
ABM da nonyyn Hoea Kapta B cpok ot 3 /Tpu/ meceua
cnep u3tTuyaHe Ha cpoka Ha BanuaHoCT Ha cTapara KapTa
WNY nNpuM HapylwasaHe Ha [OroBOPHWU Kraysu unu
HacTosAwmTe O6LM ycnosusa oT cTpaHa Ha KnuenTa;
10.7.5. Cnep n3TuyaHe Ha gebutHa kapTa, BaHkaTa cu
3anasea NpaBoTo, Aa He npeusgage kaprtaTta, B criyyan,
Ye TS He ce M3Mon3ea W npes nocnegHute 12 meceua
npean patata Ha nopHoBsBaHe, (He ca Owurn
N3BbPLUBAHM KapTOBM TPaHCaKLUUK C Hes).

10.8. Npwu paseansaHe Ha gorosopa no peaa, NoCoYeH Mno-
pony baHkata nma npaso ga 6nokvpa n nsucka oépatHo
BCUYKM (DPUPMEHU KapTW.

lMpekpaTaBaHe Ha [OOrOBOPHM OTHOLIEHWUS MO MNOBOA
nnaTexHu ycnyru

10.9. baHkaTa nma npaBO Aa 3aKpue edHa U BCUYKM
CMeTKM Ha KnuneHT n ga npekpaTtu Apyrute OOroBopu 3a
nnaTeXxHW YCnyru npu HemsmbiHEeHWE Ha 3adbilKeHus,
nocoyeHn B HactosAwmTe OOLWM YCMOBMUSA, KOHKPETHUSA
poroBop ¢ KnueHTta, HapyllaBaHe Ha 3abimKeHUs Mo
ApYr JOroBop, CKMntodeH ¢ baHkaTa unu 3agbrmkeHust Ha
KnueHTta, nocoyeHn B AeMCTBALLOTO 3aKOHOAATENCTBO,
KoraTto Te3u 3aAbiDKEeHUsI KacasiT OTHOLUEHMATa Mexay
BaHkaTa n KnneHta. KOHKpeTHM OCHOBaHMs (HO He camo)
moraT ga 6baar:

10.9.1. npepocTaBsiHETO OT cTpaHa Ha KnueHTa Ha
HEBEpPHMW, HETOYHM MNN HeMbIHW AaHHW npef Bbadkarta,
He3aBUCKMO 3a KakBO MPaBOOTHOLLEHNE Mexay BaHkaTa
n KnneHta ctasa BbNpoc;

10.9.2. B oTHowWeHuATa cu ¢ baHkata npeacTaBuTen Ha
KnueHta He cnassa gobpusi ToH (Obpxu ce rpybo,
aporaHTHO, NeTHU A06POTO UMe Ha baHkaTa U T.H.);
10.9.3. penytaumata Ha KnveHTa B nybnmyHoTO
NpoCTPaHCTBO € cnopHa wunu cnopen baHkata uma
JOCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapylwasa
AeNCTBaLoTO 3aKOHOAATENCTBO.

10.10. MNpeamn 3akpuBaHeTo/npekpataBaHeTo baHkaTa
nHpopmumpa KnueHTa, ¢ kKOeTo My flaBa pa3yMeH CPOK 3a
pasnopexaaHe C OCTaHanM HanM4yHoCTW, BpbluaHe Ha
ycTponcTBa, cobcTBeHOCT Ha baHkaTa 1 T.H.
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PassansHe Ha poroBopu 3a  CMeTKW/NNaTexHu
WNHCTPYMEHTW.

10.11. bBaHkaTta MOXe pga passBanuM [JOroBop 3a
cMeTKa/mnaTtexeH WHCTPYMEHT, korato KnueHTbT He
cnasBea ycrnosusita Ha gorosopa, 6e3 Aa e Heo6xoaMmMo
Aa pasa npeamsBecTMe M [a Bb3CTaAHOBSBA NNaTeHu
Takcu 3a MbpBOHAYanHUsA CPoK Ha AOrosopa.

10.12. baHkaTa 3akpuBa 6e3 npegusBecTne cMeTKa Ha
KnueHT, KorTo B NpoAbImkeHne Ha 3 Mecela He 3annaiua
TakcaTa 3a obcnyxBaHeTo 1.

XIl. TFAPAHTUPAHE HA BJIOFOBETE

Pa3mep 1 o6xBaT Ha rapaHumsaTa

11.1. CobBKynHaTa HaNMYHOCT MO BCUYKM OTKPUTU
Bfioroee Ha wumeto Ha KnveHTa, He3aBWCMMO OT
BanyTara, B KOSITO Ca OTKpUTU, Ca rapaHTUpaHu B pasmep
£o 196 000 (cTo geBeTaeceT U LWECT XMNAAu) nesa.
11.2. B cnyyan, 4ye otkputute oT KnmeHTta Bnoroee ca
noeeye OT eaVH, 3a Aa 6bae onpefeneH obLMAT pasmep
Ha 3agbikeHneTo Ha BaHkaTa, BCUYKM CymMu Mo TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce mannawar B
nesoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
LeHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrnoroseTe B 6aHkuTe (PoHABLT) 3a
HayarneH AeH 3a n3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BroroeeTe.

11.3. lpu cmeTka B nonsa Ha TpeTo nuue, npaso Ada

nomny4M rapaHums no cmeTtkara uma nuueTo, B YMSATO

nomnsa e otkpuTa cmeTkata (beHedumumepbT), OCBEH ako

[0roBopbT Npeasmxaa apyro.

11.4. baHkata npepoctaBs Ha KnveHTa ocHOBHa

MHdOPMaLMA OTHOCHO rapaHTMpaHe Ha BriOroBeTe My,

pasmepa Ha rapaHumaTa v npunoxumara cuctema 3a

rapaHTupaHe Ha BMOroBeTe, nocpeacTBOM
npegoctaBaHeTo Ha WHdopmaumoHeH 6looneTnH 3a

BMOXWUTENWUTE, KONTO € HepasaernHa YacT oT Jorosopa 3a

cmeTka. B OwnetnHa ce cbabpka UWHpopmaums

akTyanHa kbM fartaTta Ha noanuceBaHe Ha LOroBopa, kaTto
npu 3aKkoHoAaTenHN NPOMEeHUW, NapameTpuTe My MoraT Aa
6bgat npomeHeHn. baHkata ce 3agbmkaBa Aa
noaabpXa akTyanHa MHopMaums 3a rapaHTMpaHeTo Ha

BIIOroBeTe Ha MHGOpMaLMOHHUTE Tabenu B KIoHoBaTa

CY Mpexa, OT KbaeTo KnneHTbT npvema nepuoanyHo ga

ce MHdgopmupa.

CMeTKM, HEMOKPUTK OT rapaHumaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BrnoroseTe B 6aHkaTa Ha:

e apyrv B6aHku, KOraTo ca HarnpaBeHU OT TAXHO MME U
3a TAXHa CMEeTKa;

e (MHaAHCOBM MHCTUTYUMM no un. 3 oT 3akoHa 3a
KPEeOUTHUTE MHCTUTYLIMUK;

e  3acTpaxoBaTenu u npesacTtpaxosaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYpUTENHW ApyxecTsa n oHO0BE 3a
3a0bJ/DKATENHO U J0OPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

®  VHBECTULMOHHMW NOCPEOHULN;

®  KONEKTUBHU WHBECTULMOHHU CXEMM, HaLMOHamNHM
MNHBECTULMOHHU doHaoBe, anTtepHaTBHMU
WHBECTULUMOHHN bOHAOBE U  ApyXKecTBa CbC
crneumanHa MHBECTULMOHHA Len;

e OlopKeTHM opraHmsaumm no § 1, 1. 5 oT
JOMbMHWUTENHWTE pasnopeabu Ha 3akoHa 3a
nyonuyHuTe mHaHcy;
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e  doHpaa 3a koMMNeHcupaHe Ha MHBecTuTopuTe, doHaa
3a rapaHTMpaHe Ha BroroBeTe B 0OaHkute U
MapaHumoHHusa ¢oHa no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHumMss no BrOroBse,

Bb3HWKHANM UM CBbP3aHU CbC CAEMKU UMM AENCTBUSA,

npeacTaBnsBally n3nupaHe Ha Napu no CMMUCbLAa Ha yn.

2 oT 3aKoHa 3a MepKUTe cpeLLy U3NMpaHeTo Ha napu nnu

dUHaHCMpaHe Ha TepopM3bM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelwy ¢UHaHCMpaHeTO Ha Tepopuama,

yCTaHOBEHU C BMA3Nna B cuna npucbaa.

11.7. He ce ns3nnawat Bnorose, Y4nNTO TUTYNSp He € bun

naeHTMdmumMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly M3NMpaHeTo Ha Napu KbM JaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTvpaHe Ha BforoBeTe 1 npoueaypa Ha

n3nnawiaHe

11.8. B cnyyan Ha OTHEMaHe NuLeH3 3a U3BbpLUBaHe Ha

OaHkoBa AenHocT, PoHABT usnnaila 3agbimkeHnsTa Ha

OaHkaTa kbM KnveHTa [0 rapaHTMpaHuTe pasmepu.

M3annawaHeto ce u3BbpliBa 4Ype3 edHa WnvM noBseye

©aHku, onpegenexHy B CNUCHK OT YNpaBUTENHUSA CbBET Ha

doHpa.

11.9. B cpok He No-KbCHO OT ABa paboTHW AHW npeaun

3anoyBaHe U3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET

Ha ¢oHOa e ANbXeH [a OnoBecTU B Hal-manko ABa

LeHTpanHu exegHEBHMKA W Ha CBoOsiTa WHTEpPHeT

CTpaHuua [feHs,, OT KOMTO BRoXuTenute Ha OaHkata

MoraT ga nofiydaBaTr nnawaHus OoT poHAa, Kakto u

OaHkaTa unu GaHkuTe, 4pe3 KOUTO Le Ce M3BbLbPLUBAT

Te3un nnawlaHus.

11.10. ®oHABT ocurypsiea 4OCTBMN Ha BNOXUTENUTE Ha

OaHkaTa 0O noanexawuMTe Ha wuannawaHe cymyn no

rapaHTupaHuTe BIOroBe He Mo-KbCHO OT 7 paboTHU AHU

OT gaTtaTa Ha usgaBaHe Ha akT no 4n.20, an. 1 ot 3IB6.

11.11. Mpn Hanuune Ha U3KMKYMTENHM ODOCTOATENCTBA

yCTaHoBeHN B 3aKOHa 3a rapaHTMpaHe Ha BroroBeTe B

GaHKNTe TO3M CPOK MOXe Aa Obae yaAbIKEH, KoraTo:

11.11.1. BNOXUTENAT HAMA M3KIMIOYUTENHO NPaBO BbPXY

cymmute no cmeTkarta, NpaBO ga Monyyu nnawjaHe oT

doHAa MMa nNMueTo, B YASTO Mon3a e HanpaBeH BrorbT,

OCBEH aKo IOroBOPbT NpeaBwkaa Apyro v npu ycrnosue,

Ye ToBa nuue € naeHTuduunpaHo unn moxe ga ovae

naeHTMdrumMpaHo npean gatata Ha u3gaBaHe Ha akT no

un. 20, an.1 ot 3I'BB, HO C He nNoBeye OT Tpu MeceLa oT

AaTarta Ha u3gaBaHe My;

11.11.2. He e ycTaHOBEHO [Janu [JdafeHo nvue uma

3aKOHHO NPaBO Aa NOMyyYu rapaHTUpaHus pasMep Ha

Briora Unv KoraTto BMorbT e npegMeT Ha npaBeH cnop; B

Te3un criyyam BMorbT ce mannawia B Cpok Ao 7 paboTHu

OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a

paspellaBaHe Ha cnopa WM YCTaHOBsIBaHE Ha

3aKOHHOTO NpaBo;

11.11.3. BnorbT e OOEeKT Ha OrpaHUYMTENHU MEPKM,

HaroXeHn OT MNPaBUTENCTBOTO MWW MeXOyHapo4HU

opraHu3auuu; B Te3u criyqaum BrorbT Ce u3nnaiia B CpoK

00 7 paboTHM OHM OT AaTtaTa Ha yBeAoMsiBaHe Ha choHaa

3a npekpaTsiBaHe [OEWCTBMETO Ha OrpaHudUTENnHUTE

MEpKU;

11.11.4. doHABT M3NNawa rapaHTUpaHUTe BrOroBe Ha

KNoH Ha 6bnrapcka 6aHka B gpyra AbpxaBa YneHka, Ho ¢

He noeeye oT 20 paboTHW AHW OT AaTaTa Ha n3gaBaHe Ha

akT no un. 20, an.1 ot 3IBB6.
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11.12. 3a ga nony4n rapaHtTupaHus pasmep, KnneHTtst
cnepsa da otude B baHkaTa, onpegeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo npeacTaBu BanvaeH AOKYMEHT 3a
CaMONNYHOCT " nognuwie Aeknapauus,
yAOCTOBepsiBaLla, Ye He e CbNpyr v poAHMHa Mo npasa
UNn cepebpeHa NMHUA 40 BTOPA CTENEH BKMYUTENHO Ha
nvua, nonagjawim B HSKOS OT KaTeropuuTe Ha
PbKOBOACTBOTO,  COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTpona Ha baHkaTa.

11.13. PoHAOBT 3a rapaHTMpaHe Ha BMOroBeTe He Obiku
NNXBY NO rapaHTypaHuTe CymMu.

11.14. Jlnue, koeTo nNpeTeHanpa, Ye e BNOXUTEnN, HO My
€ 0TKa3aHO M3nnallaHe Ha CyMu no Bfiora B pa3mepa no
un. 11.1. n B cpokosete no yn. 11.10. v 11.11., nnn
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHaTa My
cyma, MOXe Aa NpeasiBv NMUCMEHUTE CU Bb3PaXKeHUs B
CpOK [0 TPY MeceLia OT HaYanHns AeH Ha uannaiaHe Ha
rapaHTupaHuTe Briorose npepg KBectopa, BpeMEeHHNS Unm
M3BbHPEOHWSA ynpaBuTen, FUKBMAATOPa, BPEMEHHUSA
CUHOMK WM cvHaMka Ha GaHkata. KBecTopwrT,
BPEMEHHUAT h N3BBbHPEOHUAT ynpasuTen,
NVKBMOATOPBT, BPEMEHHUAT CUHOMK WU CUHAMKBLT ce
npomMsHacs Mo Bb3paxeHWsTa B 7-AHEBEH CPOK OT
nony4yasaHeTo UM. B cnyyait ye Bb3paxxeHneTo He 6bae
yBaXXeHO, NMMLUETO MOXe Aa NpeasiBv NpasaTa cu no peaa
Ha TIK.

XIl. TIMYHU OAHHU

12.1. baHkata 06paboTBa NUYHUTE AaHHW Ha 3aKOHHMUS
npegctasuten Ha KnveHTa Ha oOcHOBaHMe U B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHtT M Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrTata Ha u3anyYeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NIMYHU AAHHU N OTHOCHO CBOBOAHOTO
OBWKEHMe Ha TakuBa faHHM U 3a OTMsiHa Ha [upekTuBa
95/46/EOQ (O6w, pernameHT OTHOCHO 3awuTata Ha
naHHuTe). C nognncBaHeTo Ha JOroBOp 3a OTKPUBAHE Ha
CMeTKa, M3JaBaHe Ha KapTa, MOmn3BaHe Ha ycnyru 3a
OoHNanH GaHkMpaHe wnuM Opyra nnatexHa ycnyra,
BKMOUMTENHO Yycnyrnte Ha KOHTakTHMS UeHTbp 3a
KNMEHTWN, 3aKOHHUAT KrnneHTbT geknapupa, 4Ye ce e
3ano3Han ¢ aokymeHta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha fWYHW AaHHW, HaNMW4YyeH Ha WHTEpHeT
cavTa Ha baHkata www.ubb.bg 1 B 6aHkoBUTE canoHu, n
4Ype3 NOCOYEHNS AOKYMEHT € MoNy4nn nHdopmaums:
12.1.1. 3a Obb A[] kaTo agMWHMUCTPATOP Ha NINYHU OAaHHW
M Kak [ja Ce CBbpXKe C ATbXXHOCTHOTO N1Le Mo 3awmTa Ha
NNYHUTE faHHM Ha BaHkaTa;
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121.2. kakBn ca npaBata My BbB Bpb3ka C
obpaboTBaHeTO 1 3almTaTa Ha NNYHUTE MY AaHHU 1 KaK
Aa rv ynpaxHu, B T.4. UH(OPMaLMs OTHOCHO NPaBoOTO My
Aa nonyyun nHdopmaums 3a Buaa Ha JaHHUTe, OTHacsALWM
ce [o Hero, obpaboTtBaHn oT baHkata M 3a TexHus
W3TOYHWK, B Cryyal, Ye He ca cbbpaHu OT Hero; NpaBoTo
My da noucka oT baHkata pga 3anuum, kopurupa unm
orpaHu4mM o6paboTBaHETO Ha HEroBM INUYHU [aHHWU,
obpaboTBaHETO Ha  KOMTO €  HETOYHO WK
He3akoHOCbOOpa3HO; MpaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [aHHKW; NpaBoTO My Jda Bb3pasu cpeLly
obpaboTBaHe Ha NWYHUTE My AaHHM, Korato TO ce
M3BBbPLUBA Ha OCHOBaHWe 3aKoHeH MHTepec Ha baHkaTa;
npaBoTo My [Aa OTTernM npeaocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My AaHHU 3a
onpefeneHn Lenu, KakTo M 3a npaBoTo My Ha anba
npea Komucusita 3a 3awmta nMYHUTE [aHHW B
Ka4ecTBOTO 1 Ha Ha430peH opraH no cmucbna Ha O6Lwmsa
pernaMmeHT 3a 3awuTa Ha AaHHUTeE;

12.1.3. 3a Heob6xogumocTTa oT 06paboTBaHe Ha NUYHUTE
My OaHHU 1 eBEHTyarnHuTe NocneacTBus, B Cryvam 4ye He
npeaocTaBun Te3n AaHHW;

12.1.4. 3a ocHOBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MY
AaHHW, BKN. WHcopmauusa, ye bankata Hsama pa
obpaboTBa nNMYHUTE My [daHHM 3a W3rOTBAHE Ha
KITMEHTCKN npochmn " 3a npeanaraHe Ha
nepcoHanuavpaHu npoaykTM W Ycryrm no AMpPeKTeH
HauuH 6e3 HEroBOTO U3PUYHO CbrMacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE NWYHW LaHHW, NOMyYeHW NpU YCNoBMATA Ha
KOHKpeTHUs1 [loroBop, BKMIOYUTENHO 3aedHO C ApYyrv
HeroBw NMUYHW AaHHW, kouTo BaHkaTa 3akoHoCbobpasHo e
nony4una oT TpeTu nuua, B T.4. ApYrY agMUHUCTPATOpU
Ha NWYHU OaHHW, KakTo M 3a npaBoTo Ha baHkata ga
obpaboTBa NMUYHUTE My AaHHW W crieq npekpaTsiBaHe Ha
NnpefocTaBsHETO Ha MNaTeXHW ycnyru, korato ToBa €
HeobX0AMMO 3a U3NbIIHEHNE HA HOPMATUBHO YCTAHOBEHO
3agbmkeHve Ha baHkaTa unu 3awmTa Ha HeMHU 3aKOHHU
WHTEpecu 1 B Apyru AONYCTUMM OT 3aKOoHa criyvau.

12.1.6. 3a nonyyatenunte, Ha KOMTO NNYHUTE MY AaHHU
moraT pda Obgatr npepoctaBaHM oT badkata B
NO3BOSIEHNTE OT 3aKOHa Cny4an — Apyru aaMuHUCTpaTopu
Ha NWYHW JaHHW unyM 06paboTBalLUM NMYHU  OaHHMW,
pencTealm oT umeTto Ha baHkata, B T.4., HO HE caMo:
ObpXaBHM U OOLMHCKM  OpraHn U UHCTUTYUMM,
3acTpaxoBaTernHn 1 34paBHOOCUTYPUTENHN OpPYXKeCTBa,
KpeauTHU peructpu u Glopa, nvua, cneunanusvmpaHvi B
aHanu3 1 oueHKa Ha pucka, CboupaHe Ha B3eMaHusi unu
B npegoTBpaTsaBaHe W yCTaHOBSIBAHE Ha HernpaBoOMepHU
OEeAHNs, BKIIOYUTENHO NPECTBLMNEHNs; 33 €BEeHTyarHo
npegoctassHe OT cTpaHa Ha baHkata Ha nuyHuTe My
OaHHW B TPETU AbpXasu Npun cna3saHe Ha HOpMaTUBHUTE
N3nCKBaHus, BKITHOYUTENHO n3BbpLUBaHE Ha
npesrpaHnyeH MpeHoc MO  eneKkTPOHeH MbT Ha
HeobXoAMMUTE 3a OCBLUECTBSIBAHE Ha MeXZyHapOoaHu
TpaHCakuMn OaHHW, KaTo AaHHWUTE ce NpefocTaBAT Ha
ornepaTtopy Ha nnaTexHu cuctemu U Opyru nuiua,
cneuvanuavpaHn B 00paboTBaHe Ha TpaHcakuuMn c
NNaTeXHW MHCTPYMEHTY;

12.1.7. 3a CpoKkOBETE 3a CbXpPaHEHWe Ha INUYHUTE My
AaHHu oT BaHkaTa.

Xlll. MOAABAHE HA XANBU U YPEXOAHE HA
CMOPOBE C KITMEHTU
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13.1. Bcekun KnueHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHEeTO Ha NNaTeXHW yCnyru no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LleHTpanarta Ha OBb.
13.2. XKanbata moxe fga ce nogage Ha cTaHdapTeH
dopmynsap Ha baHkata wunu cBobogeH TekcT, KaTto
KnneHTbT 3aab/MKMTENHO NocoyBa: HanmeHoBaHue u ENK,
npeactasnsBal, (Hal-manko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menn), HaunH 3a
nony4aBaHe Ha OTrOBOP WM MOAMWUC, KaKTO W/ unu BxoasLy
HoMep OT nogageHa xanba npeg MBP Bcneactsue Ha
HenpaBOMEPHO U3BBbPLUEHN AEACTBUS OT TpETU fuua.
13.3. B 7 (cepem) gHeBeH cpok BbaHkata otroBapsi no
HaymHa nocoyeH ot KnueHta nnu oceegomsisa KnueHrta 3a
CpoKa, B KOWTO LLie Nony4x OTroBOp, B CnyyauTe, KoraTo e
Hanuue dakTtuyecka WM npaBHa CIOXHOCT, KaTo
Hanpumep - cbbOupaHe Ha MHdOopMauusa OT nnaTexHW
WHCTUTYUUM  Wnu  gpyrm  TpeTu nuua,  3anoyvHano
HakasaTenHo NMpoM3BOACTBO NO pasrnexaaHust cryvaw u
ap.
13.4. B cnyyan, 4ye KnneHTbT He npyvema pelleHneTo Ha
BaHkata M He e Bb3MOXHO [fa Ce MOCTUrHe
crnopasymeHue, TOW MOXe f[a OTHece cropa npefg
KOMMETEHTHNS1 ObArapcku cba,.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIIOYUTENHO € NpeaoCcTaBui Cbracue 3a paskpuBaHe
Ha dakTu n 06CToATENCTBA, KOUTO ChCTaBnABaT 6GaHkoBaA
TanHa, baHkata npuema, 4e MOXe Qfa paskpusa
HeobxoamMmaTa wuHdopMauus /pecn. OaHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HafnexHOTO
paskpvBaHe Ha U3BbPLUEHN HENPABOMEPHU OENCTBUS.

3AKNMIOYNTENHU PA3NOPENBU

§.1. 3a HeypegeHuTe BBMPOCM Cce npunarart
pasnopenbuTe Ha [OeWCcTBaWOTO 3aKOHOA4ATENCTBO B
Peny6nvka Bwnrapusi. Ha ocHoBaHve un. 48, an. 2 ot
3aKkoHa 3a nnaTtexHUTe yCnyrm u nnaTtexHuTe cUcTemu
(BMYMC), baxkata n KnueHTbT ce pJoroBapsaTt, 4e
pasnopeabuTe Ha yn. 56 n un. 58 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay THAX.

§.2. MisnonseaHnTe B TO3n [OroBOp TEPMMHU MO MOBOL,
nnaTexHu ycrnyrm uvMmMaT CMUCBIA, TMOCOYEH B
OonbnHutenHnte  pasnopenbu Ha  3akoHa  3a
NNaTeXxHUTe yCrnyrn n nnaTexHuTe CUCTeEMU.

§.3. Hactoswmte OOwWm ycrnoBus ca B cuna ot
01.03.2010 r. n ca gonbnBaHu Ha 01.05.2012r., kato
oTMeHAT O6wuTe ycnoBus 3a pasnnawjaterniHn CMeTKM
Ha koprnopaTuBHY KnneHTn, ObLmuTe ycnoBus 3a oHNamH
baHkmpaHe n O0wwmTe ycrnosusa 3a AEOUTHN 1 KpeanTHU
kapTv Ha OBb A[.

§.4. Hactosiwmte OOWM ycrnoBus ca [ONbIIHEHU Ha
28.04.2014 r., kaTo BnNM3aT B cuna OT jJaTata Ha
0f06peHNETO UM.

§.5. Hactoawmrte OO6OWM ycrnoBus ca W3MEHEHU Ha
21.11.2014 r., KaTo M3MeHeHusATa Bnu3aT B cuna oT
faraTta Ha o4oOpeHneTo nM.

§.6. Hactoawmte OO6OWM ycrnoBus ca W3MEHEHU Ha
02.02.2015 r., KaTo M3MEHeHusTa Bnmu3aT B cuna oT
faraTta Ha o4oOpeHneTo nM.

§.7. Hactoswute OOWM ycnoBus ca M3MEHEHU Ha
02.11.2015 r., kKaTO U3MeHeHusATa BnM3aT B cuna oOT
faraTta Ha o4oOpeHneTo nM.

§.8. Hactoswute OOwWM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., KaTO U3MeHeHusTa BnM3aT B cuna oOT
partarta Ha ogobpeHMeTo M.
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§.9. Hactoawute O6WM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTo M3MEHeHusITa BNM3aT B cuna oT
01.01.2018r.
§.10. Hactoswwute O6WM ycnosus ca M3MEHEHW Ha
03.09.2018r. n Bnu3atT B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, cunTaHo oT Ta3m gata. C BnmM3aHeTo B cuna
Ha W3MEHeHusiTa MO MNPEeAXO4HOTO  M3peyeHue,
HacTosiwmTe OBLWKM ycnoBums ce npunarat CnpsiMo BCUYKHN
OOroBOpM 3a MnaTeXHW YCrnyrm W CBbp3aHW C TAX
NnaTexXHW WMHCTPYMEHTU, CKMoveHn mexay badkaTta u
nonaesatenu Ha nnatexHu ycnyru (KnuweHTn), Kouto He
npuTexasaT kKayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacue ¢ pasnopegbute um, KnueHTsT mMoxe ga
npekpatm C MUCMEHO yBeOOMIIEHME  CKIOYEHUs
[0roBop/v 3a NnaTexHu ycnyrn ¢ baHkata B pamkuTe Ha
YyeTMpUHageceTAHEBHUSA CPOK OT BNIM3aHETO MM B cuna
CbrnacHO yroBOpeHOTO B HacTosAwuma naparpad, 6e3 ga
ObIDKA  Takcu U HEYCTOWKM 3a  MpekpaTaBaHeTo.
M3non3gaHeTo Ha npegnaraHa oT baHkaTta nnaTexHa
ycnyra/nnaTexeH WHCTPYMEHT W / wnu nuncata Ha
nogajfeHo yBedoMIleHMe 3a npekpaTsaBaHe Ha Oorosop/u
3a NNaTeXH ycryrm B paMKnTe Ha TO3M CPOK Lue ce cuutaT
3a npuemaHe Ha pasnopeadbuTte Ha HactoswmTe OOwwm
ycrnoBus OT cTpaHa Ha KnueHTa.
§.11. Hacrosiwmte OOWM YyCnoBusi ca W3MEHeHW Ha
12.11.2018 r., Kato M3MEHeHusTa BnM3aTr B cuna oT
16.11.2018 .
§.12. HacrtoswmTte o06WM ycrnoBusi ca W3MEHEHW Ha
14.01.2019 r., kaToO M3MeHeHuATa Bnu3aT B cuna oT
01.02.2019rr.
§.13. Hactoswmute O6WwM ycnoBusi ca M3MEHEHW Ha
04.02.2019 r., KaTO U3MEHeHusiTa BNM3aT B cuna oT
04.03.2019 r. MbnHOMOLWHUTE, CbCTaBeHU npes GaHkoB
CcnyxuTen /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbIIHOMOLLHM
3a nony4yaeaHe Ha napv B 6pow, nofnyyaBaHe Ha noLua unm
[enosvpaHe Ha MOANUCAHM NNATEeXHW HapexaaHus, 4o
04.03.2019r. BkNOYMTENHO, LWe 6bAaT npuemaHu ot
BbaHkaTa 3a usBbpLUBaHe Ha OENCTBUSATA, NOCOYEHU B TAX
0o 31.12.2019r.,
§.14. HacTtoswmTe O6wwm ycnosus ca nameHeHn Ha 05.03
2019 r., kKaTo namMeHeHusaTa BnusaT B cuna ot 18.03.2019 r
OT pasnopenbata Ha §.13 ce n3knto4YBaT MbHOMOLLHN 3a
nonyvyaBaHe Ha Mowla wunu AenosvpaHe Ha nognucaHu
nnaTexHu HapeXxaaHus U BHOCKa Nno cMmeTka.
§.15. Hacrtoswmte O6wWwm ycrnoBusi ca WU3MEHEHUW W
pgonbnHeHn Ha 13.05.2019r., kKaTo 3MeHeHMsATa BAM3aT B
cuna ot cbuata garta. o 01.09.2019r. mn3npawaHeTo Ha
SMS un Email yBegomneHusa 3a OBUXEHWUS MO CMeTKa u
TpaH3akumm ¢ GaHKOBM KapTu Le ce ocbLiecTBABaT Mo
pocerawHua peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHUS Mo CMeTKa 1 TpaH3aKuum ¢ 6aHKOBM KapTy Le ce
usnpawat eguHCTBEHO MO pefa, npeasuaeH B y4n.7.18 n
un.7.19.
§.16 Hactoswmnte OO6WM ycnoBuss ca W3MEHEHW Ha
01.07.2019r., kaTO W3MEHeHusiTa BNM3aT B cuna oT
22.07.2019r.
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