OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. n3nonsBaHe Ha NNATEXHU KapTW;

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHW ycrnyrm ca onucaHu B HacTtoswmTe O6wm
YCIoBMS, CbCTaBEHM OT 00LLM pa3genu, oTHacsaLWwmM ce A0
BCUYKW MMATEXHW YCMYr WM UHCTPYMEHTW, KaKTO W
cneuvanHu pasgenu, onucesawy cneuudukute Ha
OoTAenHWTE BUOOBE MMATEXHW YCIYyrn U CBBbP3aHN C TAX
NNaTeXHU UHCTPYMEHTH.

1.3. 3a BcsfiIka CMeTKa, KakTo W 3a HAKOW BMAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTu "
OHNanH/MobunHo GaHKkMpaHe), ce CKM4vBa OTAEeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unu nnaTtexHus UHCTPYMEHT.

1.4. 3a hmsnyeckn nuua-kapToabpKaTenn Ha prpmMeHn
kapTu, ce npunarat O6wute ycnosusi Ha OBB ALl 3a
nnaTexHn ycnyrn 3a gu3nyecks nuua B Yactta um
OTHOCHO GaHKOBUTE KapTy.

1.5. KbM GaHkoBUTE CMETKM, KOMTO HE Ce M3Mon3BaT 3a
pasnnallaHe, ce npunaraT npaswunaTta 3a egHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKM W1 TErMeHns oT THX.
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1.6. Tapudpata 3a TakcutTe U KOMUCUOHWTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHute
ycnosus Ha OBb A[l 3a 6usHec knueHTn 1 6aHkm (TITY) e
HepasferHa 4act oT HacToswmTe O6LWwM ycnosus.

Il. KOMYHUKALUA MEXAY KIMUEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIEHUSA,
CBbOBLEHUA, UBBNEYEHUA

3ano3HaBaHe c ycnoBusTa Ha baHkara 3a
pasnnauwaTesiH1 ycnyrm 1 UsmeHeHusiTa B 74X

2.1. Hactoawute O6wwm ycnosusa n Tapudm Ha baHkaTta
(B yacTTa nm, NpunoxmMma 3a CbOTBETHATa MraTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbNroTpaeH Hocuten Ha KnueHTa npegu ckrnovBaHe Ha
[OroBOp 3a OTKpPMBaHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nNouckeaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npegocTaBsiHe Ha UHAOPMaLMA Ha AbNroTpaeH HocuTen,
OTHacsWa ce Ao BcuYkM KnueHTtun, e nybnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTUW Ha €eneKTpOHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT Mma 3agbmkeHne pegoBHO aa ce nHdopmMupa
3a aKTyanHuTe ycrnoBusi Ha baHkaTta 3a nnaTexHu ycnyrm
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnMeHTBbT MOoXe Aa nony4u
O6wuTte ycnosus n Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enektpoHHaTa cTpaHmua Ha OBb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHun O6wmTe ycnosus, Tapudure
Ha BaHkata u Bcsika gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. bBaHkaTa
cb3gasa ycrnosus KnueHTbT ga ce uvHgopmupa 3a
aKTyanHute OOKYMEHTM W npomeHuTe B Tsx. baHkarta
rapaHTMpa HeNpoOMEHEHOTO Bb3Mnpou3BexgaHe Ha
MHGOpMaLMATa No HacTosLWaTa TouKa.

2.2. C noanuceaHe Ha [OroBopa 3a CbOTBETHaTa CMeTKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnuenTsT
Aeknapuvpa, 4ye e 3anosHaT ¢ HactoswmuTe O6LWKM ycrnosus
N CbOTBETHUTE MPUIMOXMMU KbM TAX YacTu oT Tapudure,
N r npuema.

2.3. baHkaTta nonara gbmkumMaTa rpwka ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLUM yCcrnoBus u
Tapudute OTHOCHO YCMOBMSTA 3a WU3BbpLUBAHE Ha
pasnnaiiaHnsi, KaTo M3Hacs MHdopmaumst 3a ToBa Mo
€0WH UINN HAKOSIKO OT NMOCOYEHMTE HAYMHM, KaKTo creaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uen WHEGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO Wu3BneveHve p[o KnueHta, kato
MH(POPMMPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOWTO TOM € MOrbil Aa Nonyyun n3snevyeHneTo.

2.4. MNMpomsiHaTa Bnu3a B cura Ha gartaTa, NocodeHa B
obsiBneHneTo Ha baHkata M ce OTHaca OO BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBbBb.

MpomMsHa Ha §nWXBEHUM YCNOBUS NO [EeNO3UTHU
6aHKOBM CMETKU (CPOYHM Aeno3nTH)

2.5. MNpn npomsiHa Ha npunaraHn ot baHkata nuMxeBeHu
yCnoBMs NO [Oenosutu, OTKPUTM nNpegu patata Ha
npoMsiHaTa, akTyanusauusita Ha NIMXBEHUTE YCroBus ce
M3BbpLUBA Crej HacTblBaHe Ha nagexa MW kacae
crnefBaLLusi JOrOBOPEH CPOK Ha AenosuTa.



WuavBnpyanHa wHdopmauus 3a [BUXKEHWE Mo
CMeTKM W onepauunm C NNaTeXHW WHCTPYMEHTHU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHata
MHdOPMaLMSA 3a OBWXEHUS U HanmMyHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauuu € NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
cMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
yCroBus - 3a nony4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHve B KNoH Ha baHkata 3a npermeg wu
pasnevaTBaHe - B noTpebutencknsa npodun Ha KnveHTa
B OHNanH/MobunHo ©OaHKMpaHe, WM N0 €eneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
enekTpoHHa nowa

2.6.1. KnmeHTbT mMma 3agbimkeHneto ga uHdopmupa
baHkaTa, B cnyyan 4Ye He nonyvaBa W3BMeYeHWe MO
[OroBopeHnss HaumH. B cnyyah Ha Henony4vyeHo
n3BrievyeHune, 3a koeto baHkata He e UHopmMmpaHa un e
N3TeKbN NnoBeye OT eduH Nepuo OT LOrOBOPEHWUS CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEDOPEXHOCT N He e NOMOXWN ObIbKMMaTa rpuka aa
nony4m nHopMaLmns 3a 3BbPLUEHUTE TPpaHCaKUMN.
2.6.2. Ako KnueHTBbT MOCOYM HeMbreH Wnv norpeLueH
agpec, Kakto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
n3npateHn ot baHkaTa go KnueHTta, 3a kouTo ToBa €
n3bpaHMAT HayvH Ha yBegoMsBaHe, ce cyuTaTr 3a
PeLoBHO BPBYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa NMbTU B
pa3nnyHM OHU Ha MOCOYEHNs OT Hero aapec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMIIEHNETO Ce CYMTa 3a PELOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) WsBneyeHne npu nouckBaHe MoXe Aa
6baoe nonyvyeHo BbB BCEKM KNOH Ha bBadkata. [Mpu
nonyyasaHeto My, baHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLleHNe Ha MoOunHMA TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxallo
MHdopmaumsa 3a 6GanaHca Mo cmeTkata cbobpasHo
N3BreYeHneTo.

2.6.5. (HoB, npuer Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BedHBbX roOWULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHE Ha MOOUHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO He € WMano [ABWXeHue npe3 npeaxonHaTa
KaneHgapHa rogvHa.

2.7. Bcekn ©OM3HeC KMMEHT Ha OHManH GaHkupaHe,
cbrnacHo ycrosusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyunm uHpopmauua 3a [OBUKEHWE MO
CMeTKUTEe My/TpaHCakuMmuTe C MrAaTeXHW WUHCTPYMEHTMH,
ype3 CbOTBETHUS Mpocun B OHamnvH GaHkMpaHeTo 3a
nepuoda cneg nopnucBaHe Ha [loroBopa 3a OHMaWMH
GaHKMpaHe 1 crep BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes TO3M KaHarn.

2.8. KoMmyHukaumaTa mexay ctpaHuTe no To3um [Jorosop e
HacpelHa M B3auMHa, C orned Ha koeTo KnueHTsT e
ONbXEH NepyvoamMyHO U pedoBHO Aa Ce OCBeaoMsiBa 3a
NPOMEHUTE UMW HOBUTE MOMEHTU B NNaTEXHUTE ycryru,
kouto OBB npeanara - ypes canta Ha baHkata n B
KNoHoBaTa  Mpexa. HeusanbnHeHneTo Ha  ToBa
3adbIIKEHMeE e ce cunTa 3a HapylueHue Ha Tesn O6Lm
YCrOBUS U KOHKPETHUSA AOrOBOP.
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il ycnoBuA 3A PETMCTPALUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpeHtudmkaumna Ha KnueHTuTe npu OoTKpuBaHe Ha
cMeTKa

3.1. Npean baHkata oa BCTbNM B A€NOBW OTHOLLUEHUS C
Bu3Hec knneHT T8 naeHTUdMLMpa Hero, ynpaensasaLimute
W NpeAcTaBnABaLlMTe ro Nnua, KakTo U AeNCTBUTENHUTE
cobectBeHnun. baHvkata wuma npaBo ga  nposepu
BEPHOCTTa Ha NPeACTaBeHUTE W OT KNMEeHTa AOKYMEHTH
ypes u3nonssaHe Ha AaHHW, OKYMEHTU 1 nHopmMauums
OT HE3aBUCUMU U3TOYHULIN.

3.2. baHkaTa 13BbpLUBa NbpBOHaYanHa perncTpaums Ha
KnueHta camo B MPUCBLCTBMETO Ha 3aKOHHUS MY
npeacTtaBuTen WM HEroB MbHOMOLUHMK, KOWTO ce
nerutummMpa C  MbIHOMOLLHO,  OTFOBapsilLo  Ha
nsncksaHusaTa Ha OBb, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
6aHKoBa cMeTka OT CTpaHa Ha KIMEHTU Ha apyrn 6aHku
oT rpynata Ha KBC u IBOS.

3.2.1. [llbpBOHayanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLEHO NULIE He ce AonyckKa.

3.3. B13HeC KnueHT, KOWUTO xenae Aa nonssa nnaTexHu
ycnyru, npegoctass Ha baHkata cnegHuTe OOKYMEHTU 1
NHpopmaums:

3.3.1. 3akoHHuAT npenctaButen Ha KnueHta wnu
yMBbIHOMOLLIEHO OT HEro nuue ce cbrnacsea baHkata aa
CHeMe Konve oT AOKYMEeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YAOCTOBEpPEHWNE 3a akTyanHa perucrpaums B TbproBckus
pernctbp W perncTbpa Ha lopuaudeckute numua c
HecTonaHcka uen /Pernctbp bByncrat kbm AreHums no
BMUCBaHWATA, M3OadeHO He MnoBevye OT eduH Mecel
npeau WUCKaHeTo 3a OTKpMBaHe Ha cMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBepeHWe 3a akTyarnHa
peructpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
TbproBckust perucTbp M perucTbpa Ha lopuandeckuTe
nMua ¢ HectonaHcka uen /Pernctbp byncrar, uwnu
yOOCTOBEPEHME 3a aKkTyarnHa perncrpaums, pasneyaraHo
OT WHTEPHET CTpaHuuaTa Ha TbproBCKUS PErucTbp M
perncTbpa Ha lopuanM4eckuTe nuua ¢ HecTonaHcka uen
/Pernctbp byncrtat ot obcnyxsawima 6aHKOB criyxuten
B [ieHs Ha peructpaumaTa Ha KnveHTa. No oTHowWweHne Ha
KMWEHTWN, KOMUTO MNOAnexaT Ha perncrpauuss B Apyru
perncTpu, ce U3MckBa OpPUrMHaNHO yAoCTOBepeHue 3a
perucTpaums B CbOTBETHUS PerucTbp, M3LaAeHO He
noee4e OT TpM Meceua npeau nNpeacTaBsHETO My B
BaHkara.

3.3.3. TbproBcko NpeacTaBUTENCTBO HA YyXOEeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpaums B
Bwbnrapckata TbproBcko-npoMuLLIEHa nanaTa

3.3.4. konve OT YuypeauTernHusi akT, CbOTBETHO YCTaB
unu [pyxecTBeH AOroBop, C KOMTO ce ycTaHoBABaT
npaBoMoLWMsATa 3a pasnopexgaHe C MMyLLeCcTBOTO Ha
Tutynapsa. Konveto TpsibBa fga 6bae 3aBepeHo C
OpurMHanHuTe nogmMCU Ha  fuvuaTta, KouTo o
npeacrasnasat. tOpugnyecko nvue, Cb3gageHo C
HOpPMaTUBEH WM agMUHUCTPATMBEH akT MpeacTaBs
KonuMe OT HOPMaTUBHWUS UMW agMWHUCTPATUBHUA akT, C
KOMTO e Cb3aafeHo;




3.3.5. korato onpegeneHa Q[EeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne unu - perucTpupaHe, B
cnyyvan, vye TUTYNApPAT u3BbpLuBa COENKM U onepaummn
BbB Bpb3ka C Tasn OEWHOCT, MpeacTaBs Konve OT
CcbOoTBETHaTa nnueH3ns, pa3pelueHue nnu
YAOCTOBEPEHUNE 3a perncrTpaums;

3.3.6. npu pasnopexgaHe oT CTpaHa Ha MbNHOMOLLHMKK Ce
npeacTaBs OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO ca YNbIIHOMOLLEHMN fMuara, KouTo Lie ce
pasnopexaar CbC CymMuTe Mo CMeTKaTa.

3.3.7. cnecMMeH OT noanucuTe Ha nuuara, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTkaTa, KaTto
noanucuTe Ha Tesun nuua Tpsbsa Aa 6baaT NoNoXeHn B
NPUCBLCTBMETO Ha cnyxuTten Ha baHkaTa;

3.3.8. egHonNnyeH TbproeeL, NpeAcTaBs BCUYKN NOCOYEHU
no-rope JoKymeHTn, 6e3 To3m no 7. 3.3.4.;

3.3.9. opuanyecko nuue, KOeTo He e perncTpypaHo B
Penybnuka Bbnrapusa wnu OpyxecTtBo, KOeTO He e
IOpUONYECKO IULE WU € perucTpupaHo B YyxOuHa,
npeacrtaBa AOKYMEHTW, yOOCTOBepsBalln HaONEeXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHarnorM4yHu Ha NoCoYeHNTE Mo-rope JOKYMEHTU, KaTo ce
oTYnTaT U3NCKBaAHMATA Ha NPUNOXMMOTO Npaso.

3.4. baHkaTa ma npaBo Aa M31CKBa MO CBOS MpeLeHKa U
Opyrn OOKYMEHTH, 3a kouTo yBegomsBa KnueHTa (kaTto
Hanpumep opMmn — Aeknapauum OTHOCHO BbBEAEHUS B
6bNArapckoTo 3akoHoAaTeNncTBO aBToMaTnyeH obMeH Ha
drHaHcoBa MHpopMaLMS C YyXAeCTPaHHWN IOPUCANKLNN,
6aHKoBY pedepeHLMIN,AOKYMEHTH 33 HAETU MOMELLEHMS,
nnaTteHn KOMyHamHu ycnyru u ap. nogobHu). 3aegHo ¢
nocoveHuTe AOKyMeHTW BaHkaTa Moxe ga u3ncka oT
KnueHta n Opyrn OOKYMEHTW C Orned Ha KOHKPETHUsI
NpoAyKT, CrasBaHe Ha HOPMAaTMBHWU W3UCKBaHWSA WIN
npunaraHe Ha 4o6pu 6aHKOBW NPAKTUKW.

3.5. baHkata vmMa npaBo Oa OTKaxe permcrpauusi Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabinkeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B gaHHWUTe Ha permctpaumsa Ha KnuenTa ce
n3BbpLIBaT cried ygoctoBepsBaHe nped baHkata Ha
CbOTBETHUTE O0OCTOSITENCTBA Ype3 oduumanHi unm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexawum Ha BnMcBaHe B MyGnUYHWM pernctpu, nmat
cuna no oTHoweHne Ha baHkata camo OT MOMeHTa, B
KOMTO e Owurma nUCMeHO yBeAOMEHa OT 3aKOHHWA
npegcrasuTen WAM  YyNbIHOMOLLEHO  nuue  C
MbIHOMOLLHO, OTrOBapslWO Ha HactosawuTe obwm
YCroBMS, 3a HacTbNunaTa NpomsiHa.

3.6.1. lNpomeHn B gaHHUTE 3a cneuuduyHn NnaTexHu
MHCTPYMEHTU Ce AeknapupaT CbC CbOTBETHM BriaHku no
obpasel, Ha baHkaTa.

3.6.2. lNpwu cknioyBaHe Ha AOroBOp 3a OTKPMBaHe Ha HoBa
cMeTKa/usgaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLMST npegoctaBd  caMo
aKTyanuaupaHu AaHHU, ako ca HacTbNUIM MPOMEHM creg,
nbpBOHAvanHata perucTpauust Unu AaHHW, U3UCKBaHU
CbrflaCHO YCNoBMSATaA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. Mpy HEACHN UNW HeakTyanHu AOKYMEHTU W/vumu
faHHn oTHocHo KnwueHT, BaHkata Moxe pfga oTkaxe
M3BbpLUBaHE Ha  TpaH3akums 1o HaanexHo
yAOCTOBEpSABaHE Ha HAaCTbLNUNUTE NPOMEHUN B AAHHUTE.
3.7. WpeHTndwmkaumsaTa Ha cnyxutenu Ha OusHec-
KINMEHT, KOWTO >Xerae fAa nonssa ycryrata MacoBO
nnawaHe Ha paboTHM 3annaTu, ce U3BBbPLLBA MO peda Ha
O6LWwmnTe ycnoBus 3a NnaTexHu ycnyrm 3a U3nyecku
nuua.
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3.8. lNpu npomeHn B nuuarta, ynmbAHOMOLLEHW Aa ce
pasnopexgaT CbC CyMWUTe MO CMeTKaTa, 3aKOHHWUST
npeacrasuTen Ha KnvmeHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MNbfHOMOLLHO, OTroBapsilo Ha
M3NCKBaHMATa Ha  HactoswmTe o6wW  ycrnoswus,
He3abaBHO yBegomsaBa baHkaTa. [onbnHuWTENHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyvauTe npu
KOMTO nuuaTa nonseaTt M oHnarH 6aHkupaHe. baHkaTta
npekpaTtsBa wu3nnawiaHe Ha CyMM MO MbAHOMOLLHO,
KoraTo 6bAe NUCMEHO M3BECTEHA, Ye TO € NpekpaTeHo
unu otterneHo. baHkaTta He HOCK OTTOBOPHOCT, KOraTo He
e Owuna CBOEBpPEMEHHO MNWCMEHO UW3BECTEHa 3a
OTTErNsAHETO NN NpeKpaTsBaHeTo.

YcnoBusa 3a paboTa ¢ ynbfiHOMoLleHn ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbSIHOMOLUHUK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B ClyyYanl 4e
YMbIHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctema 3a nbnHoMowHM Ha OBB. KnneHTbT uMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO @ OrpaHn4un KIIOHOBETE,
OT KOWTO HEroB MbIIHOMOLHUK Ce pasnopexaa.
[MenHOMOLWHOTO Cce npefocTaBs OT YMbIIHOMOLLEHOTO
e B OpuUrMHan unm HotTapyarnHo 3aBepeH npenuc, CHeT
OT opuruHana.

3.9.2. lNpu pasnopexgaHe CbC CymMu MO CMeTKata OT
NMbIHOMOLWHWUK, TOW TpsibBa ga ce nerMtummupa c
OOKYMEHTa 3a CaMOSIMYHOCT, OnNucaH B Mb/IHOMOLLHOTO.
BaHkata npuema nerMtMMaums Ha MbAHOMOLLHUKA U C
npensgageH OOKYMEHT (nNpy M3TMYaHe Ha cpoka Ha
BanMMAHOCT Ha onucaHus B MbAHOMOWHOTO). OT
MbIIHOMOLLHOTO crnejBa sSICHO Jda Nnun BonsitTa Ha
KnueHta 3a pasnopexgaHe OT MbAHOMOLWHUKA CbC
cymmTe MO CMeTKaTa u4pe3 CbOTBETHUSA NnaTexeH
WHCTPYMEHT.

3.9.3. OTkpunBaHe Ha cMeTKa OT NpeynMbIIHOMOLLEHO NnLe
He ce pgonycka. W3ebpwBaHe Ha onepauun OT
NpeynbHOMOLLIEHO NULE MO Beye OTKpUTa CMeTka ce
gonycka camo B crniydan, Ye KnumeHTbT e nocounn B
NMbpBOHAYaNHOTO MbAHOMOLLHO npaBoTo Ha
YMbIHOMOLLEHOTO NuLe Aa npeynbiHOMOLLaBa.

3.9.4. AKO MBbHOMOLLHOTO CbAbpXKa CMOXHU XUMOTE3MN,
NUMUTK HA CYMWU UK Ap. cneunduyHn orpaHnyeHmsa nnm
n3nckBaHna Ha KnmeHta, baHkata mMoxe aa umsucka
OTKpMBaHE Ha CMeTKa CbC CreuuaneH pexum unm ga
OoTKaxe obcnyxeaHe Ha KnueHTa.

395 B cnyyan 4e baHkata He € u3BecTeHa
npeaBapuTenHo 1 nucmeHo ot KnueHTa, Ye OT HEeroeo
MMe e ce sBM MbIIHOMOLLHMK, KaKTO M OTHOCHO oGema
Ha HeroBute npaBOMOLWMWS, W B NpeacTaBeHOTo
Mb/IHOMOLLIHO CE€ CbAbPXaT HEACHM 3a NpPUNOXeHWEe
TEKCTOBE, KakTO W B [OpyrM, WU3PUYHO MOCOYEHU B
HacTtoswmTe O6wmM ycnosua cnydau, baHkata cm
3anasBa MnpaBOTO [Ja OTKaxe oOcnyxBaHeTo Ha
nMbIHOMOLHMKa, 6e3 ga obocHoBaBa ThIIKYBaHETO Ha
YMbHOMOLUUTENHUTE KNays3u.

3.9.6. MNpy npomeHn B nuuata, ynbfHOMOLLEHM Aa ce
pasnopexgaT CbC cymute No cmeTtkaTa, KnueHTvT e
ONbXeH He3abaBHO M NUYHO fa yBegomu baHkaTa. B
cnyyan Ha HeyBepomsiBaHe, baHkata Mma npaaTa no
1.3.9.5.

3.9.7. DonbnHutenHo ce nogasa v KapTa 3a npomsiHa Ha
AaHHK, B CriydauTe Npu KOUTO nvuarta nonssat U OHMNamnH
OaHkmpaHe.
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3.9.8. bankata npuema, 4Ye NbAHOMOLHM 32
pasnopexaaHe C pa3nnaliatenHn CMETKM U CNeCTOBHU
BIIOrOBE Ce OTHACAT U A0 OEMNO3UTU, OTKPUTU KbM TSIX.
3.9.9. baHkaTta He npuema MbIHOMOLWHN OT KnueHTtn,
aKko gaTarta Ha 3aBepka Ha nognuca Ha KnueHTa e npeam
noseye OT MeT roAWHW OT daTaTa Ha sBsIBaHE Ha
nbiHOMOLWHKUKa B baHkaTa.

3.9.10. 3a uenuTe Ha nNpeacTaBMTENCTBO 4pe3
MbIHOMOLLHO, 3aBEPEHO OT YyXXOECTpPaHeH HoTapuyc, e
HeobXoaAMMO YNbNHOMOLWMUTENAT NWYHO Ada Adenosupa
NbIIHOMOLWHOTO B baHkaTa.

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nognuca,
N'bJIHOMOLLHU, 3aBepeHn OT G bIIrapCKUTe KOHCYNCKU
ANMBXHOCTHM JNMua B  YYyXO6MHa; NBbLNHOMOLYHMU,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaUusA B
Penybnuka Bbnrapys v cbaum no BMUCBaHUATA;
MbAHOMOLLHN, 3aBepeHu oT YyXXpaecTpaHHU
HOTapuycu

3.10. 3a nony4yaBaHe Ha GaHKOBM MNaTEXHW KapTn u
TEeXHUTE NepcoHanM3MpaHy 3almUTHU XapakTepUCTUKK,
KaKTO 1 cpefcTBa 3a aBTeHTMKaLMA 3a JOCTbMN 4O OHNanH
b6aHkupaHe, BaHkaTta He npuema MbIHOMOLUHM CbC
3aBepka Ha nognuca Ha KnueHTa, n3sbplLueHa oT opraHu
Ha MecTHaTa agMuHUCTpauusi B Penybnuka Bwnrapus u
CbAMK No BNMCBaHWUSTa No peaa Ha yn. 83 ot 3akoHa 3a
HOTapuycute W HoTapuanHata [evHOCT, KakTo W
YyxgecTpaHHU HOTapuycu.

3.11. BaHkaTta npuema MbIHOMOLLHK 3a
pasnopexpgaHeTo CbC cpeactBa Ha  KnuveHTa,
M3BbPLIBAHO Ype3 MBbAHOMOLWHUK C MbIHOMOLLHO,
3aBEpeHO OT YyXOeCTpaHHM HoTapuycu camo OT
CbeaunHeHnTe amepukaHcky watu, KaHaga u ctpaHute
oT EBponenckns cbtos.

3.11.1. TbAHOMOLWHK, KakTo W Apyrn oduumnanHm
OOKYMEHTW, CbCTaBEeHM B uYyxaa [AObpxasa, ce
npeactaeat npeg badkata 3aBepeHu B Obarapcko
NOCOSICTBO UM KOHCYNCTBO B CbOTBETHATA AbpXaBa Unu
neranuanpann, CbOTBETHO MpuApyXeHn ¢ “anoctun’ n
npeBefeHn Ha ObNrapckM esuk OT 3akneT npesogad,
YUATO NOANNC € HOTapuarnHo 3aBepeH.

YnbnHomouwaBaHe No NnoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH Aoctbn

3.12.1. NnaTexHnUTe MHCTPYMEHTH 3a OoTAaneyeH OCTbN
(baHKkoBM KapTW, OHNawH/mMobunHo 6GaHkupaHe) ce
nona3eat nn4Ho ot KrnuneHTa, kaTo TOM He MOXe Jda
ymbiHOMOLLL@Ba TpeTu fnvua Aa M3BbpLUBAT AEWCTBUS C
NraTeXHUa MHCTPYMEHT, HUTO Oa ro NpeoTCcTbhBa Ha
TpeTu nuua 3a U3BbpLUBaHE Ha onepawuun ¢ Hero.

3.12.2. baHkata npuema MbAHOMOLLHU 3@ NoanucBaHe
Ha [oroBop OT WMeTo Ha KnveHTa, kakto M 3a
nonyyaBsaHe Ha nnaTeXeH WHCTPYMEHT W Herosute
nepcoHanu3vpaHu 3aliMTHW  XapaKkTepucTuku creg
n3gaBaHeTo/npensgaBaHeto My oT badkata, npwu
cnasBaHe Ha YyroBopeHOTO B HacToswmTe ObLwm ycnosus
M MNpu ycrnoBve 4e B MBbAHOMOLLIHOTO Ce CbAbpXa
M3pWYHa Knaysa 3a TakvBa AenCcTBuS.

Yacm om KBC Ipyn

3.12.3. baHkata He npepoctaes NMUH kog ype3 SMS Ha
MobGuneH TenedgoH, NogadeH OT YMbIHOMOLLEHO fuue.
MobunHuat TenedoH Ha TUTYnApa crnegBa Aa 6bae
nogageH B baHkaTa NMMYHO OT Hero, B NPOTUBEH Chy4an
MNH kop ce npegocTaBsa Ha YMbIHOMOLLEHO NuLe camo
Ha XxapTueH HocuTern.

3.12.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
KnuneHTbT nma Bb3MOXXHOCT 4a onpaBoMOLLM ApYyro nuue
Aa uma AoCTbMN 40 CMeTKaTa/KpeaUTHUS NIMMUT, Ha KOUTO
e Tutynsap, uypes gonbnHuTenHa aebutHa 6aHKoBa KapTa
KbM OCHOBHaTa UIN CbOTBETHO Ype3 KpeauTHa kapTa C
nHamsugyaneH numut. MNpu 3asBaBaHe Ha kapTa ¢ ycnyra
nonyyaBaHe Ha MNH ype3 SMS, koabT ce nonyyasa Ha
MOOUNHUS TenedoH Ha OOMbMAHUTENHUSA
KapToabpXarter, BnucaH B cuctemara npu OTKpUBaHETO
My KaTo KnueHT Ha bankara.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsiHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
N3pWYHO OT KnueHTa, KaTo MoXe Aa Ce OCbLUECTBU NTMYHO
BbB BCEKM KMOH Ha baHkata unm 4pe3 nucmeHo
yBedoOMIIeHne, MU3NpaTeHo [0 akTyanHus appec Ha
ynpaeneHve Ha baHkara.

3.13.2. BaHkaTta npekpatsaBa npegocTaBsAHETO Ha
NNaTteXHW Yycryrm o MNbAHOMOLLHO, KOoraTo Monyyu
NMCMEHO M3BeCTne, Ye TO e NPeKpaTeHo UNN OTTErneHo.
BaHkata He HOCWM OTroBOPHOCT, KoraTo He e Guna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErNAHETO UNnu
npekpaTaBaHeTo.

3.13.3. ABsiBaHETO Ha HOB MbJIHOMOLLHMK HE NpekpaTsBa
MbITHOMOLUMATA Ha NPEANLLHN MbIIHOMOLLHULN.

MbnHoMOWHM 32 _nony4vyaBaHe Ha nowa wnium
Aeno3upaHe Ha noanuUcaHu NnarTeXxHu HapexagaHusa

3.13.4. 3akoHHMAT npeacTaBuTen Ha bBusHec-knueHT
MOXe Aa yMbHOMOLLM fnue 3a onpeaeneHn dakTuyecku
AencTeus - nonyyasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napwv B 6powi 1 feno3vpaHe Ha NnaTexHU HapexaaHusi B
OaHkaTa uype3 monmbfBaHe Ha cTaHAaapTeH obpasel Ha
b6aHkaTta. [lokymeHTUTe 3a pasnopexgaHe cnefsa Aa
6baat noanucaHn OT  ynbrHOMOLLMTENS, a
YMbIHOMOLLEHOTO fK1LE € TEXEH NPUHocuTEn.

O6cnyxBaHe B KIIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn BusHec knueHT Moxe ga ce obcnyxsa B
yao0eH 3a Hero KrnoH Ha baHkaTa.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpvMBa cnegHWTE BUOOBE CMETKU Ha
BusHec knneHTu:

4.1.1. pasnnawatenHn cMeTku;

4.1.2. cpoYHM 0Een03NTK KbM pasnnaliaTenHa cMeTka;
4.1.3. cMeTKM Ha uM3nyeckn nuua, Heobxoaumn BbB
Bpb3ka C OCblUeCcTBABaHa OT THAX npodecus unm
cTonaHcka [OEeWHOCT, KOATO M3UCKBa peructpaums no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMAALIMOHHN CMETKM 3a CbXpaHeHue Ha napwu
Ha nuua, obsBEHN B NUKBUOAUUS;

4.1.5. cMeTKMN Ha BHAKETHN NPeanpuaTUs;

4.1.6. HabupaTenHu 3a CbXpaHeHMe Ha napw,
npegocTaBeHn 3a yypeasBaHe Ha lpuanyecko nuue;



4.1.7. ocobeHn CMETKN 3a CbXpaHeHWe Ha Napu Ha nuua,
3a KOUTO € OTKPUTO MPOM3BOACTBO MO HECHCTOATENHOCT;
4.1.8. cMeTKM CbC creumnaneH pexvm n npegHasHaveHve,
1 C rapaHUMoHHa hyHKUMSA (escrow accounts).

4.2. baHkata MoXxe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeaBapuTenHo JorosapsiHe Ha
KOHKpeTHUTe ycrnosus ¢ KnueHTa.

4.3. B pamkute Ha nsbpoeHuTe Bngose cMmeTkn baHkata
MOXe [a NpefocTaBs Lenesn NPOAYKTU 3a onpeaeneHa
rpyna KnveHTn, 4uuTOo cneunduyHm ycnosus ca
pernaMeHTpaHn B CbLOTBETHUTE [OroBOpuM 3a Tesun
nNpoayKTn.

PasnnaujatenHu cMeTku

4.4, baHkaTa OTKpMBa pasnnawjarenHa cMeTka 3a
HeonpegerneH CPoK Ha UMeTo Ha KnneHTa, no n oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar NpeBoau U BHOCKM
1 Ce M3BBLPLUBAT MMalaHusi B rpaHULMUTE Ha HanuyHuTe
CyMW.

4.5. KnueHTbT MOXe ga nonsea oBbpAapadT No cMeTkaTa
00 npeaBapuTenHO [AOrOBOPEH NMMUT Bb3 OCHOBa Ha
oTAeneH JoroBop, ckntoyeH ¢ baHkara.

4.6. baHkaTa npegnara ycnyrata o6pabotka Ha paboTHu
3annaTv Ha CNyXuTenute Ha GU3HEC-KNMEHT OT Herosa
pasnnawiatenHa cmeTka, KaTo 3a uenTta Cnyxurenure
crnepga Aa ca TUTYNSApW Ha CMEeTKW € u3gageHn AebutHu
kapTu B OBb nnu B gpyra mectHa 6aHka.

CpoYHM Oeno3uTu KbM CMeTKa

4.7. loroBop 3a CpoYeH Oeno3nT KbM CMeTka MOXe Aa ce
CKNoYM npu ycriosue, 4Ye KnueHTbT e Tutynap Ha
pasnnaiuaTtenHa cMeTka B CbLUMA BUA BanyTa, B KakBaTo
Xenae ga 6baoe  OTKPUT  CPOYHMA  OENO3wT.
VHavBuayanHuTe XapakTepucTUMKM Ha u3bpaHus Bua
[eno3nt ce noco4ysar B CbOTBETHWUA [OroBop U
Tapudara.

4.8. PasnopexaaHeTo C AenoanTa ce ocbLlecTBsiBa Npe3
cmeTKaTa, KbM KOATO € OTKPUT.

4.9. KnmeHTbT MOXe ga u3bepe Ha nagex egHa oT
cnegHuTe Bb3MOXHOCTU:

4.9.1. geno3nTbT Ja ce NOOHOBM 3a CbLUUSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HauyucneHata nuxea OT
nNpeaxoaHus nepuog;

4.9.2. [eno3vTbT da Ce MOAHOBM 3a CbLUMS CPOK C
pasmMepa Ha MbpBOHAYanHara rnaBHWUA, KaTo
HayncneHaTa nMxea ce OTHeCe No cMeTKaTa, KbM KOSITO
€ OTKPUT AEeNO3nTHT,

4.9.3. §eno3nTHLT Aa ce npekpaTw, Kato rnaeHuuarta u
HayncneHaTa nuxea ce oTHecaT Mo cMeTkaTta, KbM KOATO
€ OTKPUT AEeNO3nTHT,

4.9.4. 3a oTAenHV BUAoBe A4eno3nTn KnueHTsT Moxe Aa
n3bepe HauucrnieHaTa nuxea ga Obae oOTHacsHa no
CMeTKa, pasfuMyHa OT cMeTKaTta, KbM KOATO € OTKpUT
0enosnTbT.

4.10. KnneHTbT MoXe ga npekpatu [JoroBop 3a cpodeH
Aenos3uT, 6e3 caHKUMA B Ha4YMcrneHaTa nuxea, Ha garara,
nocovyeHa B [orosopa. AKo Ta3n pfara ce napa
HepaboTeH AeH, 3aKpuBaHeTO Ce WM3BbpLUBA B MbpPBUSA
paboTeH AeH, crnepBaly Aatata Ha U3TnyaHe Ha Ccpoka.
4.11. Tpn npeacpoyHO npekpaTsaBaHe Ha [JorosBopa vnu
npu nNpuUHyaUTENHO u3nbiHeHue, baHkaTta onuxesBa
cymaTa 3a BpemeTOo Ha AeWCTBUTENHOTO N npecTtosiBaHe
C HamareH NxXBeH NPOLEHT, onpeaeneH B TI1Y.

Yacm om KBC Ipyn

4.12. Mpwu npekpaTsiBaHe Ha JOrOBOP 3@ CPOYEH Aeno3uT
B YyXAecTpaHHa BanyTa cymaTta, KosiTo e no-marnka oT
Han- Mankma Kyniop B CbOTBETHaTa YyxaecTpaHHa
BanyTa, ce uannawia B fieBoBa PaBHOCTOWHOCT NO Kypc
-Kynyea“ Ha OBb.

HaGupartenHu cmeTku

4.13. baHkaTa oTKpmBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yuypeasaBaHe Ha PUANYECKO
nvue;

6. 3a yBenuyaBaHe Ha KanuTana Ha Beye yypeneHo
IOpUANYECKO nuLe;

B. 3a HabupaHe Ha NbhHWA pasMep Ha BMAUCAHO OT
CbOTBETHUA OKPBXEH Cb[ YBENMYEeHUe Ha Kanutana Ha
APY>XeCTBOTO.

4.14. B cnyyan 4Ye KnvMeHT wucka OTKpvMBaHe Ha
HabupaTenHa cmeTka B JyXgecTpaHHa BanyTa,
pa3snuyHa ot eBpo (EUR), Toln ce cbrnacasa ga noeme
pucka OT MPOMsIHa Ha BanyTHUS Kypc, KOETO MoXe Aa
Aosefe A0 NpoMsiHa B CTOMHOCTTA Ha KanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW MO
HabupaTenHa cmeTKka 3a yypeasBaHe Ha lopUANYECKO
nvue, ce usBbpLIBa crnep npeacrtassaHe B baHkaTta Ha
YpoctoBepeHne OT CbOTBETHWUSI KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4YpedeHo N ydpeasiBaHETO e HafNexHo
BMncaHo. He ce gonycka 4acTU4HO pasnopexgaHe Cbe
cymuTe.

4.16. AKo B TpMMeCeYeH CpOoK OT OTKpMBaHe Ha cMeTKaTa
CbOTBETHUAT yNpaBWUTENeH opraH He yAocToBepw npepn
BaHkaTa, 4e [OpYyXecTBOTO € 3asBEeHO 3a BMNWCBaHe,
BHOCUTENWUTE MoraT Aa usternat obpaTtHO HanpaBeHuTe
BHOCKW B MbJIEH pasmep.

JIMKBUOALUMOHHU CMETKU 33 ChXpPaHeHue Ha napu Ha
nuua, 06siBeHM B NUKBMAAUUSA

4.17. OBb oTkpvBa NMKBMOALMOHHM CMETKM C TUTYNsSpU
nvua, 3a KOUTO WKMa OTKPUTO MpPOM3BOACTBO MO
nukenpaums. C KnneHta ce cknioyBa [orosop 3a
NMKBMAALMOHHA cMeTka. 3a oTKpuBaHe Ha
NMKBMAALUMOHHA CMETKa ce NpedoCcTaBAT Konue OT akTa
3a 00sBsIBaHe Ha NUKBMAAUMSA M 3a Ha3HayaBaHe Ha
NVKBUAATOPW, 3aBEPEH OT OpraHa, usgan akra u obpasum
OT noanuc Ha nNukBuaaTopuTe.

OcobeHu cMeTKM 3a CbXpPaHeHWe Ha Napuy Ha nuua, 3a
KOUTO e OTKPUTO npon3BoAcTBO no
HECHCTOATENHOCT

4.18. Obb oTkpuBa ocobeHuM cCMeTkKM Ha nuua B
npounsBOACTBO MO HecbeTosiTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpUBaHe Ha
ocobeHa cmeTka ce NpeaocTaBsi 3aBepeHo OT CcbAa
KOMnue OT peLLeHMETOo 3a OTKPUBAHE Ha NPOM3BOACTBO MO
HECBLCTOATENHOCT W 3a HasHayaBaHe Ha CUHAOMK W
obpaseL, OT nognuca Ha cuHauka.

CmMeTKkM cbe cneuuaneH pexmm u npeagHasHadyeHve un
C rapaHumMoHHu hyHKLMMK




4.19. CmeTKM CbC cneuunaneH pexvMm u npegHasHavyeHve
ce OTKpuBaT creg npegBapuTenHo CcbrracyBaHe C
BaHkaTa, B cnyyan Ha xenaHue Ha Tutynapa OBb pa
cregu 3a U3MNbIHEHWETO Ha cneunduyHn cxemu 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
M3MbJIHEHWE HA COENKN Ha 3HauyuTenHa CTOMHOCT, Npu
koeto baHkaTa ce faBsBa rapaHT 3a u3nnawiaHe Ha
cymara npuv fjoka3saHe Ha ornpeerneHu ycrioBus.

4.20. baHkaTa OTKpMBa TakvBa CMETKMU NpU NogaBaHe Ha
NUCMEHO UCKaHe OT CTpaHuUTe MO cAernkaTa, B KOeTo ce
nocoysa caenkaTa, uenta n U rapaHuMoHHaTa yHKUMSA
Ha baHkara.

JInxBeHu ycnosumsi

4.21. BaHkaTta HauncnsaBa nMxea BbPXY HanMyHoOCTTa no
cmeTkaTa, Cbobpa3HO NNXBEHWUSI MPOLEHT MPUIOXUM 3a
KOHKPETHUs1 BMA CMeTKa, nocoyeH B TJIY. He ce
onuxesiBaT CyMU NoA4 MUHUMANHOTO cango, NOCOYEHO B
TTKBK.

V. YCNnoBUA 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC cpefcTtBa MO CMeTka ce
OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTH, CbObpallu
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbpLUBAHE Ha TpaHcakumMn 4pe3 OaHKOBW KapTu U
OHnavH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
crneumdurKknTe Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncksaHma 1 ycnoeuata Ha baHkara.

5.2. baHkaTa n3sbpLUBa NnaLlaHns oT cMeTkaTa caMo Mo
HapexgaHe wWnM C NpeaBapuTENHO Ccbrnacve Ha
TuTynaps, npu ycrnoBusATa MOCTaBeHW OT Hero, A0
pasmMepa Ha HanuUyHWTE CyMM NO CMeTKata MU
gorosBopeHuss oeBbpapadT. baHkata He uK3BbpLUBA
YaCTUYHM NnawaHus no OTAEMHW HapexaaHus Wnm
ncKaHua 3a nnawaxe. M3knioyeHne ot Tesn npasuna ce
npasum camMoO 3a NPUHYAUTENHO U3MbIHEeHMe no
YCTaHOBEHWS OT 3aKoHa pen, B CrnyyYauTe Ha CrnyxebHo
cbbupaHe no pega Ha Hapepn6a Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha NOCTLAUAM MO CMeTKaTa CyMu BCNeACTBuE
Ha TrpelKa WM HETOYHO M3BBLPLUEHM onepauuu
(cny>xe6HM kKopUrupalLy npesoau).

5.3. BaHkaTa n3BbpLIBa NNaLaHNAaTa B XPOHOMOTMYHUSA
ped, B KOWTO NnaTeXHWTe HapexaaHus/MckaHus ca
NOCTBLNWMAMW NPU HESl, OCBEH B CIly4YanTe Ha NpUHYyaAUTENHO
cbbvpaHe Ha B3eMaHus U CcrnyxebHu Kopurupaiim
npesoau.

5.4. BvnpoBeTe nnatexuHu onepauuun, komuTo bBaHkarta
M3BbPLLUBA, Ca - TErMeHe U BHacsHe Ha napu B 6pon;
HapexgaHe W nomnyvYaBaHe Ha KpeauTeH npesod,
HapexgaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkute
Ha CNyXUTenu Ha OGU3Hec-KNMMEHT ¢ paboTHWM 3annaTwu,
HapeXzaHe 1 noflyyaBaHe Ha Hanu4yeH NpeBofd; AaBaHe
Ha cbrnacue 3a pgupekteH [JebuT; HapexaaHe W
nonyyaBaHe Ha MCkaHe 3a OMpeKTeH AebWT; nnaTexHu
onepauuu ¢ kapTa.

PasHocku

5.5. baHkaTta npyvema 3a uanbrHeHne KpeauTHU Npesoan
CbC CnegHuWTe WHCTPYKUMM MO  OTHOLEHWEe Ha
pasHockuTe:

5.5.1. cnogeneHn (SHA) — nnateubT ¥ nonyvaTtenst
3annawart TakcuTe W KOMUCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTela 1 Ha 6GaHkaTa Ha nony4arens, kato
€ Bb3MOXHO KOpecnoHAeHTckaTa OaHka [a yabpxu
pa3HOCKM OT cymaTa Ha npesofja.
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5.5.2. 3a cmetka Ha nnateua (OUR) — nnateuwst
3annawa BCUYKN Takcy no NPeBOAA, BKIOYUTENHO Te3n
Ha BaHkaTa Ha nonyyartens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyvatensar

3annaia BCMYKM pa3HOCKM MO NpeBoAa, BKIOYMTENHO U

Tean Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusiTa Mpu MOCOYBaHE Ha HayMHa Ha

pasnpegeneHve Ha pasHOCKUTE Cca MOCOYEeHN B

Tapudpata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnueHTbT ce 3agbrmkaBa Aa 3annalla BCUYKN TaKeu,

KOMWCWOHW, NINXBU N OPYTN OBIMKUMU CYMWU, MOCOYEHU B

Tapudute Ha baHkaTta, BKMIOYUTENHO KYPCOBU pasnmkm

(koraTo npu nony4eH NpeBoA BbB BanyTa pasnuyHa ot

BanyTata, B KOATO ce Boau cmeTkaTa, baHkata

M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lMnatexHa onepauns ce cuyuMTa paspelleHa B

MOMeHTa, B koTo KnnenTsT (MnateusT) e:

5.8.1. nogan HagnexHo nognucaHo  nnaTexHo

HapexpaaHe (Npu M3BbPLUBAHE Ha KpeauTeH TpaHcdep

UNM KacoBMW onepauuu), nogan HapexaaHe 3a MacoBO

nnawiaHe (3a npesog Ha paboTHW 3annatv) unu e gan

NMCMEeHO cbrnacue B KMoH Ha baHkaTa (npu nsBbpLIBaHe

Ha AMpeKTeH A4eduTt) unm

5.8.2. npu gncraHumMoHeH cnocob e:

a. nogan nnaTtexHo HapexaaHe WM e gan cbrnacve

npe3 kaHana 3a OHMnavH UM MobunHo GaHkMpaHe npu

cnasBaHe Ha cneumguYHnTe n3MckBaHus 3a pabota npes

TO3W KaHan,;

6. nnaTexHu onepauuym C KapTa ce Jonyckat cneg

AaBaHe Ha cbrnacve W uageHTUdUUMPaHe Ha

OMNpaBOMOLLEHNA AbpXaTen Ha kapTata no eauH oT

cnegHUTE HauYvHU:

e npu TpaHcakumm Ha ATM — upes BbBex[aHe Ha
MUH;

e npu TpaHcakumm Ha MOC — 4ype3 nognuc BbPXY
pasnuckata ot MOC u/vnn BbBexaaHe Ha MNMNH;

e npuv nnawaHusa 6e3 puanyecko Hanmdme Ha kapTaTa
— 3a NopbYkK No nowua/TenedoH — Ype3 BbBeXAaHe
Ha TpuumdpeH ko, oTnevaTaH Ha rbpba Ha kapTaTa
(Card Verification Value (CVV) nnu Card Verification
Code (CVQ));

e npuv nnawaHusa 6e3 puanyecko Hanmdme Ha kapTaTa
3a nnawaHe Ha CTOKM W YCnyru npu WHTEpHeT
TbProBUW: - 3a TbProBLM, KOUTO He noaabpxat 3D
Secure NpoOTOKON, MO3HAT NOA TbproBckata Mapka
“Verified by Visa“ nnu “MasterCard Secure Code*” -
HOMepbT Ha kapTata, fgarata Ha BanuWAHOCT,
TpuumdpeH kog, oTnevyataH Ha rbpba Ha kapTtarta
(Card Verification Value (CVV) nnu Card Verification
Code (CVC)); - 3a Tbprosuun, nogabpxawm 3D
Secure NpoTOKON, MO3HAT MOA TbproBckaTa Mapka
“Verified by Visa“ nnu “MasterCard Secure Code* -
HOMepbT Ha kapTata, farata Ha BanuWAHOCT,
TpuumdpeH kKog, oTneyataH Ha rbpba Ha kapTaTta
(Card Verification Value (CVV) unu Card Verification
Code (CVC)) n 3D cekpeTeH kog, BbBeAeH Mpu
nonssaHe Ha ycnyrata ,CurypHu nnawaHus B
WHTepHeT”.

e Monyyun 3BYKOBO W/WMN CBETMUMHHO MOTBBbPXAEHUE
3a NpuemMaHe Ha HapexaaHeTo (npy 6e3KOHTaKTHO
nnatiaHe Ha TEPMUHANHO YCTPOWCTBO, O3HAYEHO C
noroto 3a 6e3KOHTaKTHO nnaiwiaHe, Ao onpegeneH
oT U3patensa (baHkaTa) unuM cbOTBETHATa kapToBa
opraHv3aumns MakcumarneH pasmep);



e Mpu nonyyasaHe B bBaHkata Ha nIaTeXHo
HapexnaaHe , noaageHo oT KnmeHTa Ypes foCcTaBumnK
Ha MnaTexHu ycryru no WHUUMMpaHe Ha nnaiiaHe
(PISP).

5.9. baHkaTta n3nbnHABa NnNaTexHUTe onepaunn no 7. 5.4
oT TO3M Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
npuemMaHe Ha HapeXaaHus, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNMTE 3a pasnpegeneHye Ha TakcuTe, NOCOYeH B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NonyyeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a Norny4eHo Ha crieaBalwmsi paboTeH AeH.

5.9.1. B cnyyanm 4e OO0 KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHusa 3a obpaboTka npes TeKyLUMst AeH No cMeTKaTa
HEe e OocurypeHa HanuM4yHOCT 3a W3NbIHEHWe Ha
nnaTtexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
OOKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHne B KNOHa, B KONTO € nogaaeH.

5.9.2. MNnaTexHo HapexpaHe, HapeOeHO npe3 OHNnaviH
DOaHkMpaHe, ce nogaBa efHoOKpaTHO 3a obpaboTka B
cyeToBOoAHaTa cuctema Ha baHkaTta.

5.9.3. HapexpaHe Ha gupekTeH OebuT ce nogasa B
paboTHOTO Bpeme C KnneHTUM Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue ye HapeguTensT e TuTynsp Ha
pasnnawiaTtenHa cmetka B Obb. He e Bb3amMoXeH oTkas oT
HapexgaHeTo crief npuemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Ada Mocouyu YCroBusi, npu
kouto bBaHkata fga 3agbmkaBa cMmeTkata My npwu
HapexgaHe OT nonydvatens. Konue oT cbrmacueto ce
m3npaLia Ha nonydyaTens.

5.9.5. KnneHTbT MOXe ga nogaae HapexaaHe 3a MacoBO
nnawlaHe Ha paboTHM 3annaTu Ha CBOMW CNYXXUTENK, kaTto
3a uenTa npeaBapuTENHO e NpeaoCcTaBuIl eneKTPOHEH
dann nnm CnNMCbK Ha XapTUEH HOCUTEN C AaHHW Ha
CINYXUTENUTE CU.

5.9.6. ( B cuna 0113.05.2019r.) MNepuoanyHn nnawiaHms
ce Wu3NbfHABaT creg nonbfiBaHe W NogaBaHe Ha
HapexgaHe 3a nepuognyeH NpeBop, 3a U3BbPLUBAHE Ha
aBTOMaTUYHM NEPUOAMYHN MrawaHus - 6raHka, B KOETO
ce noco4eart:

e CwmeTka Ha KnueHTa, oT KkoATO Lle ce
M3BBLPLUBAT NEPUOANYHM NNaLLaHUS;

e  [laHHu 3a nonyyartensi u 6aHkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha 6aHkaTa);

e Cyma Ha 3asiBEHOTO NepMOaNYHO MraLlaHe;

e Yucno oT mMeceua 3a WU3NbIHEHWE Ha
nnawlaHnuaTa, Ha KOeTo CMeTKaTa Ha KnueHTa
ce 3agbmkaBa C nocodeHata cyma. Korato
npes3 pasnuyHUTe Meceum To e HepaboTeH AeH
WN  He CbllecTByBa, MnawlaHeTo ce
M3BbpLUBA Ha creaBalums paboTeH AeH;

o [lepuog Ha nnawaHusaTa (dectoTa). KnneHtoT
n3bmpa nNepuvoaMyHOCT Ha TpaH3aKuMuTe C
onuun eguH, TpW, LWeCT, AeBeT Mecela wunm
roavHa;

. KpaiiHa paTta (gata Ha nocrnegHo nnaiwaHe).
Oatata, Ha KOSTO LWe ce Wu3BbPWHK
nocneaHoTo nnawiaHe. AKO He e mnocoveHa
TakaBa B HapexgaHeTo 3a nepuoavyeH
npeBoj e B cuna 4O AeknapupaHe Ha OTka3
(6e3cpoyHo);

MepvoanyHuTE NnawaHmsa morat aa 6baar:
e  BwbrpewHobaHkoBu (B cuctemata Ha OBB) B
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cnegHute Banytn — neea, EUR, USD, CHF un

GBP. lNMpeBog B Yyxaa BanyTa ce M3BbpLuBa

camMo, ako cMmeTkaTta Ha HapeguTens u

nony4aTens ca B egHa v Cblia BanyTa;

. Mexgy6aHKoBM — HacoYeHU KbM Opyru 6aHKku

Ha TepuTopusATa Ha bbnrapusa - nanbnHsear

ce camo B NneBa.
Korato nepvoguyHoTO nnawiaHe cnegea fa ce U3MbiHU
B HepaboTeH AeH nnu B cb0b0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegpawms paboTteH geH. MNMepuognyHuTe nNnawaHus
mMoraTt ga 6baat ¢ numMuT Ha TpaHcakummite go 10 000
neea wm pgo 5 000 BanyTHM eguHWUM 3a
BbTpeLwwHobaHkoBM npesoau. B cnyyan, ye no cmeTkata
Ha KNMeHTa HAMa [OOCTaTbyHO  CpeacTBa, ToO
nepuoanyHOTO NrallaHe He ce M3MbIHSABA.

5.9.7. KnneHTbT MOXe [Oa oTKae nnallaHeTo u ga
M3Ternn nogafeHoTo MNaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTernsiHeTo cMeTkata My He e 6una
3agbikeHa. PasxogmTe 3a 6aHKOBOTO obGcnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynsps n B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cnea nucmeHO yBedoMsiBaHe Ha Tutynsps,
BaHkaTa Moxe fa oTkaxke Aa npunara HAKos oT hopmuTe
3a kacoBo unu 6Ge3kacoBO pasnnallaHe Mno cMeTka,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHe Ha MNpeBod B
yygecTpaHHa BanyTta C  orfej  crnasBaHe Ha
MEeXOyHapOO4HN W3WCKBAHMSA WNW PUCKOBU NIMMWUTM Ha
baHkaTa, KaKTO W HEeu3nbiHEeHW 3aObiDKeHUs Mo
00roBopHM oTHoweHust ¢ OBB.

5.11. baHkaTa cu 3anasBa MpaBOTO Ga MNPOMEHSA
nocoyeHuTe B Tapudara KpalHu YacoBe 3a npuemaHe Ha
nnawaHusa, 3a koeto yBegomsBa KnueHTa cbrnacHo
ycnosusTa Ha Pasgen | ot HacToswumte O6wum ycrnosus.

OonbnHuTenHn OOKYMEHTN

5.12. Tlpn npes3rpaHnYyHN nNpPeBOAMN, KaKTO WU npu
nnawaHma Mexay MeCTHU W 4YyXXOeCTpaHHM nuvua Ha
TeputopusiTa Ha CTpaHata ce npeacTaBAT BCUYKK
[OKYMEHTH, N3MCKyemMu CbrnacHo BanyTHOTO
3aKoHOAaTesncTBO.

5.13. CbrnacHo OencTBalLloTO 3akOHO4ATENCTBO U Npu
novckeaHe ot baHkaTa KnueHTbT npeacrtaBa nMcMmeHa
Aeknapauus 3a Npousxod Ha napu4yHu cpeacTea.

MpeBanyTtupaxe

5.14. lpn nonyyeH unn HapeaeH NpeBon BbLB BanyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAW CMeTKaTa,
BaHkata  u3BbpwBa  CnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnoeus, nocovern B TTKBK.

5.15. WHdopmaumsa 3a 0OMEHHUTE KypcoBe, KOUTO
BaHkata npunara npu W3NbHEHWE Ha nNnaTexHute
onepauun moxe ga 6bae nonyyeHa B 6aHKOBUTE CanoHu
W B OHMaviH M MobunHo GaHkvMpaHe kaTo ce M3Mon3ea
BanuaHUS KbM MOMEHTA Ha onepauusita Kypc.

MpaBo Ha 0Tka3 OT U3MbITHEHWE Ha HapeaeHW NnaLlaHus
n cnyxe6Hn onepaumn

5.16. BaHkaTa MoO)Xe [a OTKaxe W3MbiHeHne Ha
NnaTexHo HapexgaHe, B CryyYal 4e CblLlecTByBa
HesICHOTa OTHOCHO NpeAcTaBMTENHATA BNAacT Ha NUUETO,
nogaeallo NMaTeXHOTO HapexaaHe; HesiCHO  unu
HEYETNMNBO NOMbIIHEHW JOKYMEHTU; fMrca Ha U3MCKyemu
OOKYMEHTM BbB Bpb3ka C NNalaHETO; HETOYHMU
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MHCTPYKLUUW; Hanmuune Ha MexayHapodHW CaHKuMU Mo
OTHOLUEHME Ha nuua, WHCTUTYLUW WNn  Obpxasu,
CBbp3aHn C gageHoTo oT KnueHTta HapexgaHe wu ap.
BaHkaTa He npyvema KnMeHTU, CBbp3aHun Mo KaKbBTO M Aa
€ Ha4YMH C AENHOCTY C BUPTYanHu BanyTu (KpuntosanyTu,
OMTKOMHM W Mp.) U He MPeaocTaBs MNATEXHW yCnyru,
CBbp3aHu C TakuBa BanyTu, BKIOYMTENHO, HO HE camo,
nnawaHna kbM nnatopMu 3a TbProBWs C TakuBa
BanyTu.

5.17. B cnyyaw Ye oT nocnegHaTa akTuBHa onepauus no
CMeTKa e n3TeKbn nepuog, noseye oT WecT Meceua (1nm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OONBMHUTENHN  MepKn  3a  uaeHTUdMKauMs  Ha
npegcrasuTens Ha KnueHTa, BKMoYBaLLM 1 npecHemMaHe
Ha JOKYMEHT 3@ CaMOSIMYHOCT Npu HEOOGXOAMMOCT.

5.18. B cnyyaih Ha rpewHo nocTbNMAM Cpeactsa Mo
yyxga cmeTka nopagu rpewka Ha [octaBumk Ha
nnaTexHu ycnyru, HesaBucumo pJanum KnumeHTbT e
HapeauTen wunu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3agbimku cnyxebHO cMeTkaTa CbC cymaTta Ha
rpewHns npeeod, kato YyeegomsiBa KnveHta 3a
M3BbplUEHNTEe Kopekumu. Korato no cmeTkata ca
NnocTbNWAM cpefcTBa B pe3yntat Ha nsmama, baHkata
MMa npaBo Ja 3agbibkM cnyxebHO cmeTkata CbC
CbOTBETHaTa CymMa 1 [a U3BbpLUM Criy>kebeH kopurmpaly,
npesod 3a Bb3CTAHOBSABAHE Ha  HenpaBOMEPHO
NOCTBLNUAMTE CYMU MO CMeTKa Ha HapeauTens unm no
CMeTKa Ha [OoCTaByMKa Ha nNnaTexHu ycnyrm Ha
HapeauTens, 3a KOeTo C NPUMEMaHETO Ha HacTosLumTe
O6LKM ycrnosmsa 1 NOANMCBAHETO Aa A4OroBOpa 3a CMeTKa,
KnueHTbT paBa cBoeTo 6€3yCrnoBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHune Hapen6a Ne 3 Ha BHB BaHkaTta uma
npaso ga cbbupa cnyxebHo OT cmeTkata cymu,
ObIKMMU 1 OT Tutynsps, no B3emanusa Ha OBb (Hanp:
nnawiaHnsa Ha NMXBK, NOracuTerNHN BHOCKW MO KPeauTu v
KpeauTHW KapTu, pa3HOCKM NO yBegoMsiBaHe Ap.), KakTo
M 33 TaKCU N KOMUCUOHW, ObIDKMUMU W OT TUTynsApsa 3a
M3BbPLUEHN BaHKOBW YCrnyru, CbrnacHo TapuduTte KbM
MOMEHTa Ha yabpKaHe Ha cymuTe. lNpu nunca Ha aBoap
Nno KOHKpeTHaTa cmeTKa, CymuTe MoraT Aa ce cbbupar ot
BCWYKW APYrY NIEBOBU UMW BanyTHWU CMETKMU Ha TUTynsaps
B baHkata. B cnyyan 4e Banytata no cmetkataute e
pa3nuyHa oT BanyTaTta Ha Abira, baHkaTa uma npaso aa
3aKynu cyma paBHa Ha cymarta Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abra), Kato yabpXu U HanpaBeHuTe
pasHOCKW.

VI. ANCTAHLUMUOHHU CMOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NUMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUs1 Npu usgaBaHe, nsnonssaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEeHTU 3a oTaaneyvdeH

AaocTtbn

6.1. (n3m. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Beceku
KnueHT Moxe pJa ce pasnopexga CbC CMETKUTE
cu/oTnycHaT KpeauTeH NWUMUT AUCTaHUMOHHO, KaTo
M3Mof3Ba MHCTPYMEHTW 3a OoTAanevyeH JOCTbM, KakTo
cnepga:

6.1.1. OHNarMH 1 MobunHo BaHkMpaHe - crieq CcKrYBaHe
Ha oTtaeneH [oroBop 3a OHManH OaHkuMpaHe wn npu
crasBaHe M3NCKBaHMATA 3@ CbOTBETHUS KaHar.
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6.1.2. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
[OebuTHn/kpeanTHn KapTn 3a Ou3HEeC KNMeHTn - cnea
ckniouBaHe Ha oTdeneH [JoroBop 3a u3gaBaHe Ha
nebutHa KkapTa, CbOTBETHO oOTAeneH [loroBop 3a
n3gaesaHe Ha BM3Hec KpeguTHa kapTa.

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkata mn3gaBa nnaTteXHWs WMHCTPYMEHT, 3a KOUTO e
noanucaH [noroBop W Tro npedaBa  Ha  3aKOHHMSA
npeacTaBuTeN/ynmbHOMOLLEHO nvue/onpasomMoLleH
KapToabpXaTtes, 3aedHO CbC CbOTBETHWUTE 3aLUUTHU
cpeactea (MWH-kog, napona u T.H.), KaTo ocurypsisa
3ana3BaHeTo My B TallHa OT CBOMTE CMYXWUTENuW u Tpetun
nmua;

6.2.1. baHkoBWTE KapTu ce m3gaeaTt Ao 3 paboTHWU OHK
cnep noanvcBaHe Ha CbOTBETHMSA 40roBop.

6.2.2. leHepupaHuTe naponu 3a oHnanH GaHkupaHe Ha
XapTUeH HoCUTEN ce NpefocTaBsaT Ha KnueHTa B cpok Ao
5 (neT) paboTHU OHU cnepf 3asBSIBAHETO UM.

6.2.3. Obb npepoctaBa Ha knueHTUTE C 6aHKOBM
nnaTexHu KapTu cnegHNTe Bb3MOXHOCTM 3a NonyvaBaHe
Ha NMNH — koa;:

e Ha xapTtveH HocuTen 3a KnueHTn, kouTo
M3PMYHO Cca MOCOYMNIM  TO3NM HauYMH Ha
nory4aBaHe;

ype3z SMS Ha MobGuneH TenedoH, nogadeH fMYHO OT
KnueHTa B 6aHkaTa, kaTo 6aHkoBaTa nnaTexHa kapTta ce
npegoctaBs Ha KnueHTa 3aegHO C NpUAPYXUTENHO
nMMCMO C YyKasaHus 3a HeobxogumuTe CTbMKM 3a
nony4yaBaHeTo Ha [MMH no SMS.

6.3. lNpu mnsBbpwBaHe Ha TpaHcakumu, KnueHTbT ce
3adb/kaBa [a crnas3Ba ykasaHusiTa 3a CUrypHOCT Ha
CbOTBETHMA MHCTPYMEHT, aaaeHu ot OBb u aa cnegm 3a
nepuogmMyHaTta WM akTyanu3auumsi Ha ernekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (m3m. Ha 02.09.2019r., B cuna oT 14.09.2019r.)
[MnatexHuTe WHCTPYMEHTM 3a oThaneyeH [OCTbn ce
13nonseaT camo NIMYHO OT YMbIHOMOLLEHUTe oT KnueHTa
nvua (NpeacTaBuUTENM NO 3aKOH MU MO MbIHOMOLUME)
CbOTBETHO OT OMPaBOMOLLEHUSA KapToabpXaTen Ha
6aHkoBa KapTa, be3 Bb3MOXHOCT 3a
npeynbHOMOLLLABaHe Ha TPETU nuua.

6.5. KnneHTbT e AnbXeH Aa v3nona3sa u3gageHus my
nnaTtexeH WHCTPYMEHT U CbOTBETHUTE CpeacTBa 3a
M3MNON3BaHETO My, KaToO M CbXpaHsBa HageXOHo W
CUTypHO, Na3n oT usrybBaHe, OTKpaaBaHe, noanpassiHe,
HeoTopu3npaH [OoCTbn, rnonssaHe no apyr
HEMpPaBOMEPEH  HAYMH, YHULLOXABaHe, CuynBaHe,
HagpackBaHe, AemarHetTusvpaHe unu Apyru nogobHu
OENCTBUSI, MpaBeLUy M HerogHu 3a ynoTpeba;

6.5.1. Bcekn KnneHT e AnbXeH pedoBHO ga cregu
TpaHcakuMuTe C nnateXeH MHCTPYMEHT 3a oTaareyeH
OOCTBbN M TSAXHOTO OTpassiBaHe MO CMETKATE My B
BbaHkaTa no HaumHa, onucaH B 1.5.9.2.

YBegomsiBaHe npu CbLMHEHWE 3a HenpaBOMEPHO
nonseaHe U 6nokupaHe

6.6. MNpn CbMHeHMe 3a HenpaBOMEPHO MoOf3BaHe Ha
nnaTexeH NHCTPYMeHT KnneHTbT He3abaBHO yBeaoMSsIBa
BaHkaTta 3a npeanpvemMaHe Ha CbOTBETHUTE MEpPKM
(6nokMpaHe Ha WHCTPYMEHTa, nNpeusgaBaHe C HOB
Homep, cMsHa Ha MWH kog v ap.).



6.7. KnneHTbT crneaBa Aa yBeaoMu HesabasHo OBbB 3a
yHuLlOXaBaHe, usrybsaHe, kpaxba, oTHemaHe Mo Apyr
HenpaBoOMEPEH HauuH, NoanpassHe U1 HenpaBoOMEPHO
M3Momn3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
cpeacTBa 3a [OCTbN UM MAEHTUdMKaLMWSl, CBbpP3aHu C
nnatexuHust nHetpymeHTt (MUNH-kog, naponu, KNMeHTCKn
HOMEp M T.H.), KaKTO U 3a M3BbpLUBaHE Ha onepauus c
NNaTexHWs WHCTPYMEHT, KOATO He e opobpeHa oOT
KnueHta, M 3a ycTaHoBeHa OT Hero rpewka unm
HepeaoBHOCT NpW BOAEHETO Ha CMeTKaTa.

6.8. Cnen yesegomsiBaHe no peda Ha T1.6.6 BaHkata
6nokMpa NNaTexHUst UHCTPYMEHT,

6.9. B cnyyan 4Ye KNMMEHTBLT M3NOM3Ba ycnyrata OHNamH
nnm MobunHo 6aHkMpaHe yBedOMMNEHWETO Moxe Aa ce
M3BbPWKM NO eauvH OT CcrnegHUTe [Ba kKaHana: Ha
TenedoHa Ha KOHTaKTHUSI LEHTbP 3a KIWMEHTU, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Mpn
HanMume Ha OGeKTUBHU NMpUYUHM* BaHkaTa Moxe Aa
npensgage/onokupa  NNaTexHWs WMHCTPYMEHT, KaTo
yBegoMu KnneHTta B MakCUMariHo KpaTbK CPOK.

* MNoa 06eKTUBHM NPUYMHK ce pa3bupa: BKMNYBaHe Ha
KaptTa B CNUCbK C  KOMMPOMETUPAHU  NNaTEXHU
MHCTPYMeEHTU, nonyyvyeH oT MKO vnnn Hanuvune Ha gaHHu
3a M3MoN3BaHe Ha KapTaTa Ha YCTPOWCTBa, 3a KOUTO

BaHkata vma uHdopmaumsa, 4e ca Obunu obekT Ha

MaHUWMNynMpaHe; HanuMune Ha TexHU4ecku npobnem c

napTMaa KapTu; MpeacpoYHO MacoBO Mpev3gaBaHe

nopaguM murpauusi KbM HOB CTaHOapT MMM KbM HOBa
codTyepHa cuctema, HeusMmbfIHEHME Ha [OroBOPHMU
3a4bIDKEHNS UM MPOCpOoYME Ha ObIDKUMU CyMU MpuU

KapTu ¢ NpefoCcTaBeH KpeauUTeH NUMAT 1 Ap.

6.11. AkO ONpPaBOMOLLEHUAT AbpXKaTen BbBeae Tpu NbTu

nocnegosatenHo rpeweH [1MH, wusnonssaHeTo Ha

KapTaTa 3a TpaHcakumu, 6asunpann Ha MNWH, ce 6rnokmpa

aBTomaTtuyHo. MNpu onuT 3a nocnepgsallo nomns3saHe Ha

ATM, kaptata MoXe pna Obae 3agbpxaHa oT

YCTPONCTBOTO.

6.12. lMpu 3abpaseH [MNH, cnepg uckane ot KnueHTta,

nogageHo nucMeHo B KNOH Ha baHkata wnu ypes

KoHTakTeH ueHTbp, baHkata wnspgaBa HoB [MNH Ha

XapTueH HocuTen unu npeusgasa kaptata ¢ MAH no

SMS, 3a koeto KnneHTbT 3anmnaiwja Takca, CbrnacHo

Tapudara.

6.13. [lebnokmpaHe Ha nnaTexHa kapTa — pa3peluaBaHe

Ha U3BbpLUBaHE Ha onepauun ¢ kapTtaTa, crej oTnagaHe

Ha npuyunHaTta 3a 6nokvpaHe. VickaHeTto 3a gebnokvpaHe

ce nogaea, KakTo crnega:

e B odwmc Ha baHkaTta — gebnokmpaHeTo BNn3a B cuna
0o 4 /yetnpu/ paboTHM 4vaca OT norfyyaBaHe Ha
nncmeHo Vickane ot KnueHTa B ocuc Ha BaHkaTa.

e Mpe3 OHMNamH/MobunHo 6GaHkMpaHe (3a KapTu,
obcnyxBaHM Ype3 aBTOpM3auMOHHaTa cuctema Ha
OBb) - moxe aa 6bAe U3BBLPLUEHO CaMO Ha kapTa,
KoaTo e  OGnokupaHa oT  KnneHta  upes
oHnarH/MobunHo 6aHkupaHe. Kaptata e goctbnHa
3a MonsBaHe BegHara crnef HeMHOTo AebnokupaHe
oT KnneHra.

e ype3 KOHTaKTHMA LEHTBbP 3a KIMMEeHTU

Yacm om KBC Ipyn

. 6.14. JocTtbnbT 40 oHnaiit/ mobunHo 6aHkmpaHe Ha
KnueHTa, KakTO M M3BBLPLUBAHETO Ha MNaTeXHU
onepauun npes oHNanH/ MobunHo 6aHknpaHe Moxe
na 6bae 6nokvpaH egHocTpaHHO oT BaHkaTta npwm
crnefHUTe YCroBus:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUNYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
n/vnn npu  OCHOBAaTemnHu CbMHeEHMs  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
nocpeacTBOM  MoOM3BaHe Ha cpeacTtBata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalMTe HOPMATVBHU aKTOBE, Ha HacTosIWMTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsiBa KnveHta 3a 6rnokvpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPEeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopaamn CbobpPaKeHUS 32 CUTYPHOCT MW Cna3BaHETO Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no MHULUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnaTtexHaTta cmeTka Ha KnwueHta e
OOCTbMNHA OHNanH, KnueHTbT Mma npaBo fa paspeluv
OOCTbMN OO0 MnaTexHaTa Cu CMeTKa Ha TpeTu nuua —
AOCTaBYMUM Ha MMATEXHWM YCNyrn no MHULMUPaHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsHe Ha
MHopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHeTO U u3nonasaHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
Knunenta n cbotBeTHUA AISP/PISP. KnneHTsbT e nsusano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPU KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npenocTaBAT TakvMBa YCIyru, Kakto 1 ga ocurypu, ye te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MeXAy
BaHkata u KnueHta, cBbp3aHnm c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBalLy NraTexHn
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M UCKaHUS 3a MHopmaums 3a nnaTexHa cMeTka Ha
Knuenta, nogagenn upes AISP/PISP 1 npu ycnosue, ye
ycnee Aa unaeHtudmumpa KnveHTta, kato m3xogsawm ot
KnueHta. bBaHkata He HOCM  OTroBOPHOCT  3a
npefocTaBsHETO OT cTpaHa Ha KnneHta Ha AISP/PISP
Ha nepcoHanuaupaHuTe My cpeacTBa 3a [OCTbN 40
nnatexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHW ycnyru no npefocTaBsiHe Ha MHopMaums 3a
cmeTka (AISP) HaAma npaBo ga nofjaBa HapexaaHus 3a
M3NbJIHEHNME HA NfaTexHu onepauunm OT MnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.



6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnatexHa cmeTtka Ha AISP/PISP, B cnyyai, Yye ycTaHOBM
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLlueH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus ¢
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogumnTe yeunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTealLm
MHpopmmpaHeTo Ha KnueHTa.

VIl. OHNAAH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNanH
6aHKkupaHeTo (Ha enekTpoHeH aapec https://ebb.ubb.bg),
24 yaca B [JeHoHowmMeTo, ©e3 novMBeH [AeH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OMpeaeneHuTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEBOBM U BarnyTHW NpeBoAW. YCroBUATA, MHCTPYKUMMTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYeCKUTE M3NCKBaHWSA 3a
non3BaHe Ha ycnyrata ca nyonukyBaHW Ha WHTEpHET
cTpaHuuata 3a oOHnawH OaHkMpaHe B cekuuuTe
"CurypHocT", "HecTo 3agaBaHu Bbnpocu” n "Momouy".
7.2. Npw ckntovBaHe Ha [loroBopa 3a oHnanH 6aHkMpaHe
¢ bankata KnueHTbT nognucea “PernctpaumoHHa kapTta
3a oHnaviH 6aHKnpaHe”, B KOSITO ca MOCOYEeHN HoMepaTta
Ha CMETKMTE, 3a KOUTO Xerae aa nonyvyasa uHgopmaums
nvnn ga n3BbpliBa GaHKOBM onepauun Ypes kaHanuTe
Ha OHNaviH GaHkupaHe, KakTo M nuuarta 3a pabota u
npaeaTta Um 3a 4OCTbMN B cMcTemara.

7.2.1. (HoB, npuer Ha 08.07.2019r.,, B cuna oOT
14.09.2019r.) 3a n3NonN3BaHeTO Ha yCnyruTe B OHNamlH
baHkmpaHe KnueHTbT nNpegocTaBs 3a ONpaBOMOLLEHUTE
OT HEero nuua 1 Homep Ha MobuneH TenedgoH, Heobxoanum
3a nornyyaBaHe Ha SMS naponu/ kogoBe 3a akTUBaLMA 1
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
BXO[J B cucTemaTa 3a OHnaviH G6aHkupaHe, KnneHTbT ce
naeHTMdmumpa c noTpedbuTen, napona 3a BXoA B OHaNH
DOaHkMpaHe 1 BbBexaa YHUKANHO reHepupaH egHoKpaTeH
Koa/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOBUNHUS
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo T1.7.2.1
nunm

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBBb vnu

C) reHepvpaH oT MOBWIHO NPUNOXeHWe 3a onepaLmMoHHN
cuctemu iOS n Android.

7.3.2. (3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
M3BbpLUBAHE Ha HapeXJaHWs 3a MnaTeXxHu onepauun e
HEeOOXOAMMO AOMBbIHMTENHO BbLbBEXOAHE HA YHUKaNHO
reHepupaH guHaMuyeH kog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOGUNEH
TenedoH Ha KnueHTa, npegocTaBeH CbrnacHo T. 7.2.1
mnm

b) reHepupaH oT xapayepHO YCTPOMCTBO, COBCTBEHOCT
Ha OBbb wnun

C) reHepupaH oT MOBUIHO NPUNOXeHWe 3a onepaLmMoHHN
cuctemmn iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
M3BbpLUBAHE Ha BbBbTPELUHOOAHKOBM NpeBOoaAn Mexay
cobcTBeHM CMeTKM Ha KnneHTa, kakTo 1 npy nnawaHms
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KbM CMeTKM Ha onpegeneHn ot KnueHTa gosepeHn
6eHeduumepu, He ce nNpunara n3nckBaHeTo no 1.7.3.2..
7.4. MNoanuceaHeTo Ha u3aBneHudTa Ha KnueHTa Oo
BaHkaTa npu n3BbPLUBAHETO Ha onepauuu B cuctemaTa
3a oOHnamH OaHkupaHe 4Ype3 cpeacTBata  3a
naeHTMdurKkaums 1 MNOANUC CbIMACHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmmucbna Ha 3akoHa 3a eneKkTPOHHUA
OOKYMEHT W €eNeKTPOHHWUTE YAOCTOBEPUTENHU YChyru
(BEAEYY), kaTo, Ha ocHoBaHwue 4n. 13, an.4 ot 3EAEYY
BaHkata n KnveHTbT JoroBapsT, 4e e cyuTtaT Tosu
NOANUC 3a CaMOPbYEH B OTHOLLEHMATA MeXAY TSX.

7.5. Ycnyrute Ha oHnaviH 6aHkvpaHe ce nonssaTt camo

cneg UW3sBMeHWe Ha 3aKOHHWMSA npeacTaBuTen  Ha

KnueHta. YnbnHomMolwaBaHeTO 3a W3NonssBaHe Ha

ycnyrata 3a oOHnawH ©OaHkMpaHe ce W3BbpluBa npwu

cnasBaHe Ha Wu3nckBaHuATa Ha Hactoawmte O6wm
ycnosusi. baHkaTa MMa npaBo ga OTKaxe npuvemaHe Ha

MbIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESACHU unu

HECbOTBETCTBALLM Ha [AaHHW B ApyrM npeacTtaBeHu

[OKYMEHTM Knaysu.

7.6. (m3m. Ha 02.09.2019r., B cuna oT 14.09.2019r.)

OHnanH 6aHkMpaHeTo 3a Ou3Hec KkNMeHTW npegnara

crnegHuTe ycnyru:

e  UWH(opmaLMa 3a akTyarnHo cango no cMeTky;

e UWHcbopmaumsa 3a OBUKEHUSI NO CMETKY;

e VHcopMauusa 3a AeNO3NTU U KpeauTw;

e VHdOpPMaUNSA NO KPeOUTHN KapTh — NpoBepKa Ha
pasnonaraemMu fIMMUTK, NOCHEOHO MeCeYHO
n3BrievyeHune, nocnenHy TpaHsakuum, noracasaHe
Ha YCBOEH KpeauTeH NIMMUT;

e UVHdopMauua  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuuu;

e cnpaeka POS TpaHcakumu 3a topnamyeckm nuua;

e  CMpaBka 3a MHULMUPaHW NPEBOAHW HapeXaaHus 3a
OVPEeKTHU aebuTy;

e UWH(opmaumsa 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpeLlHOOaHKoBU, MexaybaHKoBU
M MacoBM MpeBoau Ha paboTHW 3annartun, KakTto u
NPeBOAHO HapexaaHe 3a AUPEKTHU AeduTu;

e 00OpaboTka No nonyyYyeHy NPeBOLHN HapexaaHusa 3a
OVPEKTHU [OebuTn; HapexdaHe Ha npesrpaHvuYHu
npesoau;

e Mokynko-npodaxba Ha BanyTa Mexay CMEeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e UMMOPT Ha annoBe C NnaTeHn NpeBoay;

e  3asBKa 3a TerfieHe Ha Kaca;

e  rojaBaHe Ha MOPBYKM 3a TbProBUSI C LIEHHWN KHIXA,
3a KOeTO MpeaBapuTENHO Ce CKIYBa J0roBop 3a
©pokepckn ycnyrn B 6aHKOB KIOH;

e  MpOMSsIHA Ha Napona 3a AoCTbM 4O cucTemara;

e 3annawiaHe Ha AaHbYHW 3a0bIHKEHUS] 3@ MECTHU
OaHbUM 1 TaKCK.

7.7. baHkaTta cu 3ana3Ba nNpaBoTo Aa JobaBs HOBU U Aa

NpoMeHs N36poeHnTe No-rope ycnyru, kKaTo ysBegomsiea

KNMEHTUTE NO CbOTBETHUTE KaHanu, nocoyeHn B 1.2.1.

7.8. BaHkata MMa npaBo Aa onpefens NUMUATU MNpu

M3MNbIHEHNETO Ha NNaTeXHW onepauun npes OHMaunH

OaHKkMpaHe 1 da BbBexXada ApYrn OrpaHUYeHust, KakTto 1

na ycTaHoBsBa OOMbAHUTENHN N3NCKBaHWSA,

BKIIOYMUTENHO MpoLedypHW, KoraTo ToBa Ce Hanara

nopagmn U3NCKBaHWA Ha OEVCTBALLOTO 3aKOHOAATENICTBO

UNn noaabpXXaHe Ha HMBO HA CUIYpPHOCT CbOGpasHO

TEXHWYECKUTE CTaHZapTM W  YCNOBWUS 3@ OHNalH

6aHkmpaHe.
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7.9. Bcsika npomsiHa B pexuma 3a paboTa C OHMawiH
DOaHkmpaHe ce u3nbiHABa crned nogasaHe Ha Kapra 3a
npoMsiHAa Ha [JaHHW C HeobXoauMuTE MPOMEHMU,
nognucaHa ot KnmeHta wnm OT  HagnexHo
YMbAHOMOLEHO OT Hero nuue npu cnasBaHe Ha
M3NCKBaHMATA 3a YMb/IHOMOLLaBaHe, MOCOYEeHN B
HacTosWwMmMTe O6LWM YCrnoBUS U Oeno3vpaHa B KIOH Ha
BaHkara.

7.10. MNMpeBoaun 4pes3 kaHanUTe Ha oHNavH H6aHknpaHeTo
Ce OCblLeCTBSABAT Npu cna3BaHe Ha CrneaHUTe YCroBus:
7.10.1. npeBoan Mexay MeCTHU U YyXAeCTPaHHN nnmua, u
npe3rpaHnuyHn NpeBOAM Ce U3BbpLUBAT MpU cnasBaHe
M3ncKBaHuATa Ha BanyTHua 3akoH W akToBeTe Mo
HEroBoTo npunoxeHne. B cnyyan uye cnopeg
OencTBaLLoTo 3aKkoHo4aTerncTeo ce nanckeart
OOMbIHUTENHU OOKYMEHTM ( OCHOBaHWE 3a M3BbpLUBaHe
Ha npeBoA, Aeknapauus 3a pmHaHCOB KpeauT u ap.), Te
ce NpeacTaBsT B 0OCMY>XBaLLUSA KIOH, OT KOWTO KnneHTsT
ce pasnopexaa cbc cmeTkaTa cu, Ao 15.30 yaca Ha
TeKyLmMs OeH.

7.10.2. baHkaTa MOXe Ada M3NCKBa NpeacTaBsHETO Ha
OOMbIHUTENHN OOKYMEHTW Ha €NEKTPOHEH UMW XapTueH
HOCUTEN BbB Bpb3ka C M3MbIIHEHMETO Ha KOHKPETHO
HapexgaHe 3a npeBof OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C M3NCKBAHMSATA Ha [OEeWCTBaLLOTO
3aKoHO4aTercTBo.

7.10.3. MnaTtexHn AOKYMEHTM C NOCOYeH Obaely Banbop
3a u3NbHeHNe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHus [OOKYMeHT parta, kato obpaboTkata ce
OCbLLIECTBSIBA aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUS [eH, NpU OCUrypeHa gocTaTbyHa HanmMyHoCT
Nno cMeTkaTa KbM Kpasi Ha NpeaxoaHust AeH.

7.11. KnueHTbT nonyyaBa uWHdoOpMauus  creg
M3BbPLUBAHE Ha oOnepauus KaTto HeroBa IU4Ha
OTrOBOPHOCT € peJoBHO [Ja ce 3ano3HaBa C Tasu
MHdOopMauma no pega, onvcaH B 1.5.9.2.

Mo6unHo 6aHKkupaHe

7.12. Mpw cknovBaHe Ha 4OroBop 3a OHManH 6aHkupaHe,
KnueHTBbT nony4aBa Bb3MOXHOCT a M3BbpLLBA CNpaBKu
no 3asBeHuTe 3a [OCTbM Mnpe3 oHnavH 6aHkupaHe
CMETKM, KaKTO 1 Aa NpaBu onpeaerneHy TpaHcakumm npes
crneumanM3npaHo nNpunoxeHne 3a MobunHM yCTPOMCTBa,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepaLvOHHU
cuctemun iOS n Android.

7.13. WHCTpyKUMWUTE M TEXHUYECKUTE W3NCKBaHWUA 3a
MHCTanupaHe n paboTa C MNPUNIOXKEHUETO, KaKTO U
n3yepnaTeneH CNUCbK C AOCTBLMHWUTE Npe3 MOBWUHOTO
NPUNOXeHne TpaHCcaKuMn 1 yCryrn ca onucaHun B CeKUms
EnekTpoHHM kaHanu 3a 6aHkMpaHe Ha enekTPOHeH
agpec www.ubb.bg, kakto n B cekuumn ,[penopbkn 3a
curypHoct®  u ,Yecto 3agaBaHM  BbNpocu‘ Ha
crneumanvM3npaHoTo npunoxeHue 3a MOBWHO
6aHkupaHe.

7.14. MNMpaBunaTta u pasnopeaduTe 3a oHnaviH 6aHknpaHe
Ha HacTtoswmTe OO6GLWM ycnoBms ca MNpUNOXUMKA U 3a
MOBMMHOTO GaHKMpaHe, OCBEH ako B TAX UK B JOroBopa
3a OHNanH GaHKMpaHe He € MOCOYEHO APYro.

7.15. 3a aKkTMBMpaHe Ha NPUIOXEHWEeTO 3a MOOMITHO
baHkupaHe, KnneHTbT ce naeHTMdumumpa ¢ BbBexaaHe
Ha BanuWgHWTE 3a oOHnavWH OGaHkvMpaHe noTpebuTen,
napona 3a BxO4 W KOA4, M3npateH Ha MoOuUnHus My
TenedoH. 3a [OCTbM, W3BbPLIBAHE Ha CNpaBKw,
perucTpauma 3a ycnyrm M nogaBaHe Ha NNaTexHW
HapexgaHusa kbM 6aHkaTa KnmeHTbT ce naeHTudmumpa
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CbC 3ajageHuTe 3a MOOWMHOTO MpUNOXeHne npu
aktusupaHeto MWH ko4 wnuM nNpbCTOB OTNEYaTbK U
BrpageH copTyepeH TOKbH.

7.16. MNoanuceaHeTo Ha uM3sBneHusaTa Ha KnueHta go
BaHkata npuv wu3BbPLIBAHETO Ha onepauun npes
Mo6unHoto npunoxexue 4pes MNMANH kog mnu npbcTOB
oTneyaTbK MMaT AeNCTBUETO Ha eNeKTPOHEH Nognuc no
cMMCbNa Ha 3akoHa 3a €eneKTPOHHUS [AOKYMEHT U
eneKkTpoHHuTe yaoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue 4n. 13, an.4 ot SEAEYY baHkarta u
KnuneHTbT goroBapsaTt, 4e LWe cyuTaTr TO3M Moanuc 3a
CaMOpBbY€EH B OTHOLUEHNATA MEXAy THX.

7.17. B cnyyan, Yye KnueHTbT ocbllecTBsABa paboTa CbC
cneumanM3npaHoTo NPUIoXeHWe OT KOMMPOMETUpPaHO
(rooted wnu jailbroken) ycTponcTBo, Ha ekpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
CboOLLEeHVe Npu BCeKM BXOA B NpunoxeHneto. baHkata
He HOCWM OTFOBOPHOCT 3a MMaTexHW onepauuu,
OCbLLECTBABAHMN npu N3non3saHeTo Ha
crneumanM3npaHoTo MPUOXeHWe OT KOMMPOMETUpaHo
(rooted nnwm jailbroken) yctpoicTso.

EneKTpOHHM n3pectusa

7.18. (B cuna ot 01.07.2019r.) KnneHtute Ha baHkaTa
MoraT ga ce aboHupar B KInoH Ha baHkata 3a ycnyrata
LENEKTPOHHN WM3BeCTMA®, 4Ype3 KOSATO Aa norydyaeaTt
nHpopmauma no SMS/Viber/Email 3a pgwxkeHus no
cMmeTKka U MeceyeH 6anaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumM ¢ GaHKOBM KapTW, KaTo C NnodaBaHEeTO Ha
MUCKaHeTO npuemMaT U YCroBUsiTa 3a MNon3BaHe Ha
ycnyraTa, HepasgernHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r.) 3a usnpaliaHeTo Ha
SMS/Viber cboblleHMss ce AbMMKM Takca CbrnacHo
Tapudpata 3a Takcy U KOMUCMOHHU Ha baHkaTta. baHkaTta
CcV 3anassa NpaBoTO Aa u3npaiwia onpegernieH oT Hesl
Oponn 6esnnatHu SMS cboblleHuss Ha 3asiBEHUSI OT
KnuexTa npen baHkaTta Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKoBM KapTK, kaTo KNMeHTLT uma npaso
Mo BCSIKO BPEME 1a CE OTKaXe OT Nosy4yaBaHETO UM, KaTo
3asBK OTKa3 B KNoH Ha baHkarTa.

VIil. BAHKOBU KAPTU

8.1. baHkoBaTa nnaTexHa kapTa € BWA NnaTexeH
WHCTPYMEHT, BbPXY KOWTO € 3anucaHa uHdopmaums no
€NeKTPOHEH HayMH M Cce M3MoNn3Ba MHOrokpaTHO 3a
naeHTudrKkaums Ha OnNpaBOMOLLEHUS AbpXaTtern, Ha
KOroTo € usgageHa kapraTa v npefocTaBs oTAaneyeH
OOCTbMN OO0 cpeacTBata no 6aHkoBa cMeTka W/vnu oo
npensapuTenHo onpegeneH KpeouteH NINMUT,
norosopeH mexay KnveHta n bankarta.

8.2. baHkata (HapwyaHa B To3u Pasgen u Wsparen)
n3aasa 6aHKOBW NMATEXHMW KapTW C PEKBU3UTU, CbIIacHO
CTaHOapTHUTE M3UCKBaHMUS Ha CbOTBETHaTa
MeXayHapoaHa opraHm3aums 3a KapToBM pasnnaliaHus
(MKO) n c lMepcoHanen WpaeHTudpukaumoHeH Homep
(MNH-kop)3a kaptn Visa n MasterCard n otneyaTtaHo
(nmbocmpaHo) ume Ha Kaptogbpxatens Ha nuvuesaTa
cTtpaHa. N3paBaHuTe oT OBb 6aHkoBM kapTu moraT ga
6bAaT non3BaHu B CTpaHaTa 1 B YyxbuHa.
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8.2.1. Kaptata ce usgaBa 3aegHo C 4veTupuumdpeH
MepcoHaneH MaeHTudurkaumoHexr Homep /MUH/, korto e
YHVKaneH n n3secteH camo Ha KnueHta. lNMNepcoHanHuar
WpeHtndukaumoneH Homep /MWNH - «kogbT ce
npegoctaesa 4pe3 SMS Ha nocoyeH nuyHO OT KnuveHTta
TenedoHeH HOMep, WM Ha XapTWeH HocuTen, ako
KnueHTBT e 3as1BUn U3PUYHO XKenaHueTo Ccu 3aToBa.

8.3. KapTtata ce nsgaBa 3a onpegeneH cpok, KaTo CPOKbT
Ha BanWAHOCT Ha KapTaTa e nsnucaH sbB popmat MM/
(Meceu/rognHa) Bbpxy nuueBaTa CTpaHa Ha KapTaTa u
M3TM4a B MOCfegHVsa KaneHgapeH AeH Ha MocoYeHust
mecel.

8.4. (n3m. Ha 02.09.2019r., B cuna oT 14.09.2019r.) Kem
pasnnawiatenHa cmeTka/oTnycHaT KpeauTeH NUMUT Ha
BusHec knveHT BaHkaTa uszgaBa Ha MOCOYEHU OT Hero
niua, (kapTogbpxaTenm), MeXayHapoaHU
[ebuTHU/kpeanTHN  bupmMeHn KapTum € Foroto  Ha
MexayHapogHuTe Kaptosu Opranusauumn (MKO) VISA n
Mastercard.

8.5. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
n3gaBaHe Ha upmeHn kaptu KnueHTbT nognucea
[oroeop - 3asiBneHne no obpasel, B KOWTO NpegocTass
Ha baHkaTa AaHHWTE, HeobGXoAMMM 3a M3gaBaHe Ha
KapTu.

8.6.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
n3gaBaHe Ha hMpmeHn edbuTHu KapTn KnueHTsT TpsbBa
Aa e Tutynsap Ha pa3nnalatenHa cmeTtka. KbM cmeTkaTa
MoraT ga 6baaT usgasaHu hupMeHn AebutHu KapTu Ha
nocoyeHun ot KnueHta kapToabpxatenu.

8.6.2. (HoB, npuetr Ha 02.09.2019r., B cuna oT
14.09.2019r.) 3a u3pgaBaHe Ha UPMEHU KpeauTHU
kapT, Ha KnuneHTa TpsiGBa [ga € npegocTaBeH
peBonBupaLl, KpeouTeH INWMUT CbrfacHO OTAeneH
porosop mexay baHkata n Knuenta. Kbm numuta morat
Aa ObpatT usgaBaHW UPMEHW KPeauTHW KapTh Ha
nocoyveHn ot KnueHta kaptoabpxatenu, KaTo KapTuTe
umart onpegeneH ot KnueHta uHauMBMayaneH numut B
pamMkuTe Ha OBLMA NIMMKT NO AOorosopa.

8.6.3. (HoB, npuer Ha 02.09.2019r., B cwuna ot
14.09.2019r.) KaptogobpxaTenuTe nonydyaBaT kapTtaTta
TINYHO M OTFOBaPAT 3@ CbXPaHEHUETO U M3NON3BaHETO Ha
KapTaTa. Kaptoabpxatenute MoraT ga ce pasnopexagar
CbC cpeacTBaTa Mo CMeTKaTa/oTnycHaTWst KpeauTeH
MMuT  Ha  TuTynsps  camMo  4pe3  u3gajeHuTe
[ebUTHU/KpeanTHU KapTu.

8.6.4. (HoB, npuer Ha 02.09.2019r., B cwuna ot
14.09.2019r.) KapTogbpxaTenat wuma npasBo pAa
6rokupa nsgageHarta Ha HEroBo MMe KapTa BpEMEHHO
6e3 nocoyeHa npuyvMHa unu nopagu 3aryba/kpaxba
Ha KapTtaTa.

8.7. Kaprata e cobctBeHocT Ha Wspatena wu ce
npegoctasa 3a nonssaHe Ha KapTtoabpxatens cnea
noagnvMceBaHe Ha [OrOBOP W gpyrn  Heobxoaumu
OOKYMEHTM.

8.8. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) 3a
BCEKW OTAENEH KapToabpaTen ce npunarat CbOTBETHO
n O6wumTte ycnoeusa Ha OBb ALl 3a nnaTexHu ycnyru 3a
duU3nMyeckn nuua, B KOMTO ca MOCOYEHW onepauuute,
KOMTO MoraT fda Ce Wu3BbpwBaT C kapTa, Kakto W
KOHKPETHW MNpaBa W 3a0bIMKEHUSI HA CTPaHUTe, CBbP3aHu
C U34afeHus NnaTexeH UHCTPYMEHT.

8.9. KnueHTbT oTroBapa npea baHkata 3a Bcu4kM
TpaHcakuun, U3BbPLUEHN C U3JadeHUTe Ha NOCoYeHUTe
OT HEero nua KapTu.

IX. OTTOBOPHOCTU HA CTPAHUTE

Yacm om KBC Ipyn

06K nonoxeHust

9.1. baHkaTa He HOCKM OTFOBOPHOCT 3a CAEenkn u
NpPaBOOTHOLLEHMS, MO MOBOA Ha KOWTO ce u3nona3sat
CbOTBETHMA MnaTeXeH WHCTPYMEHT wnu GaHkoBa
cmeTka. KnmeHTbT e OTroBOpeH 3a BCUYKM OENCTBUSA U
3a4b/DKEeHNs, npousTUYaWy OT  W3MNON3BaHeTo Ha
nnatexeH  MHCTPYMEHT wunu  GaHKkoBa  CMeTKa,
BKITIOYMTENHO U Crieq npekpaTsaBaHe Ha Jorosopa.

9.2. KnueHTbT e anbxeH pna u3non3ea OaHkoBaTta
cMeTka, OTkpuTa OT BbaHkata wnu nnatexHarta ycnyra,
npegoctaBaHa oT baHkata, B cboTBeTCTBME C
[EencTBallloTO 3akoHoaaTencTBo, Hactoswmte O6Lwm
yCnoBMS U MPUMOXMMUTE CheunanHu ycrnosus 3a
cboTBeTHaTa GaHKOBa CMeTKa UNuM nnartexHa ycnyra.
KnueHTBbT € anbxeH Aa nonara gbihkuMaTta rpuxa, Kato
He n3nonsea 6aHkoBaTa cCMeTKa UK nNnarexHaTa ycnyra
W He [onycka W3non3BaHeTo MM OT TpeTu nvua 3a
M3BbpLUBaAHEe Ha OEWCTBMA MMM 3a NOCTUraHe Ha uenu,
KOMUTO ca 3abpaHeHn CbC 3aKOH UNM moraT ga yBpegat
nobpoTto ume Ha baHkara.

9.3 B cnyyai Ha HanaraHe Ha pecTpUKLUM OT MECTHU UMK
YyXKOECTPaHHU ObpXXaBHU opraHu, KOWTO
Bb3MNpPensTCcTBaT W3BbPLIBAHETO HA TpaHCaKUMsa W
6nokupat cbwarta, Obb A ysegomsiBa KnueHta
He3abaBHO M My yka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb Al He HOCM OTIOBOPHOCT 3a CymMu MO
TpaHcaKLmMKn, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHU NN YyXAECTPaHHWN ObPXKaBHU OpraHu, CbrnacHo
HaroXeHn pecTpuKLn.

9.4. baHkaTa MMa npaBo MO BCSIKO Bpeme Aa Onokupa
M3Mnon3BaHeTo Ha cmeTkaTa oT KnueHTa, BKMOYUTENHO
M3LUANO  WAM  YaCTUYHO HanWyHWTE CcpeacTBa Mo
cMmeTkata, KakTo M NNaTeXHUTE  UHCTPYMEHTMH,
M3MNOon3BaHn 3a 4OCTHMN 4O CMeTKaTa, KoraTto uma AaHHu,
Yye MO CMeTKaTa ca NOCTLMNUIN CPeACcTBa B pe3ynTar Ha
n3Mama, 3a KOeTo, C NpMeMaHeTo Ha HacToswmTe ObLwm
yCnoBus 1 NOAMNWCBAHETO [Aa [OroBopa 3a CMeETKa,
KnueHtTbT pgaBa cBoeTo 6e3yCroBHO U HEOTMEHUMMO
cbrinacue.

9.5. KnneHTbT € OTroBOpeH 3a HapexaaHus, nogageHu
OT Nnuua, KOUTO He ca HaAEeXHO YMbIHOMOLLEHU MO
HeroBa  BWHa, KaTo  Hanpumep  MpeacTaBuUnu
MbJIHOMOLLHO, CbCTaBEHO OT KnmeHTa ¢ HesCHW Knaysu
unun nuua, Ha kouto oT KnmeHtTa e npepocTaBeH
nnarexeH UHCTPYMEHT, KOWTO € npedHa3HadYeH camo 3a
JINYHO MON3BaHe.

9.6. [llon3saTtenaT Ha nMnaTeXHW YCNyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbnunuTe
nocneavum OT HEMpaBUITHOTO WM HETOYHO CbCTaBsHE
Ha nnaTexHW AOKyMeHTW. MNpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHWM 3annatyv Ha CBOM CRYXWTENu
KNMEHTBT HOCWU OTrOBOPHOCT 3a MbSIHOTO CbOTBETCTBUE
mMexay noganeHust hann/Cnucbk ¢ AaHHW Ha CIyXUTenu
1 CbCTaBEHOTO MNATEXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He OTroBapaT 3a
HensnbiHeHVEe Ha 3agb/MKeHUsATa c Mo NoBog, AOroBop
3a Non3BaHe Ha NnaTexeH WMHCTPYMEHT UM nnaTexHa
CMeTKa, HacTbMMNO BCNEACTBME HA WU3BLHPEOHU
TEXHUYECKN MPUYMHKU, KaTO CPMB Ha MHG(OPMaLMOHHU
CUCTEMM, MpPEeKbCBaHE Ha KOMYHUKALUMOHHU  JTMHWN,
CnupaHe Ha eneKkTpPUYECKO 3axpaHBaHe W Ap., KaKTo U
npu u3BbHpeAHW o6CToATENCTBA KaTto  CTUXUIAHK
npypogaHn  6egctBusi,  OOLLOHAUMOHAMNHM  CTaudkw,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBH TEXHUS KOHTPOI.
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9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NnaTexHa onepauns
€ OTKasaHa nopagu TEeXHWUYECKM UINN KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha ApYrvM onepaTopu, 6aHku unm
Apyry nuua, yyacTsallyu B nNraTexHUs npowec.

9.8.2. (HoB, npuer Ha 02.09.2019r., B cuna oT
14.09.2019r.) BaHkaTa He HOCM OTFOBOPHOCT NpM OTKa3
3a u3BbpLIBaHe Ha onepauus ¢ GaHkoBa nnaTexHa
KapTa nopagu nunca Ha pasnosiaraema HasiM4HOCT Mo
cMmeTkata Ha KnueHtTa wnu npu HegocTaTbyeH
pasnonaraem KpeauTeH NUMUT.

9.9. B cnyyanmte Ha [AUCTaHUMOHHO nojaBaHe Ha
nnaTexHu HapexgaHus, baHkaTta nogabpka apxuB Ha
Avanora ¢ KnueHTa v BCUYKM WHULMMPAHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato p[okasatencrBeH
mMaTepuan npu OCnopeHn nnawjaHus Wwe ce pasrnexaat
1 apxvBMpaHnTe AaHHM 3a BCSAKa U3BbpLUEHA onepaums.
9.10. B cnyyar Ha ocnopeHa nnartexHa ornepauusi oT
cTpaHa Ha KnneHTa, CbWMAT HOCKM OTrOBOpHOCTTa Aa
JoKaxe, 4e W3BbPLUBAHETO W He € paspelleHo OoT
KnueHTta n/unu 4e cbliata e 6una HETOYHO U3MbIHEHa
oT baHkaTa. baHkata n KnmeHTbT gorosapsT, 4e koraTo
BaHkaTta e peructpupana M3non3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HEeroBuUTe NnepcoHanuanpaHun 3awmuTH
XapakTepucTukKn, TO Te e cyuTaT ToBa M3MNon3saHe 3a
[OCTaTbYHO JOKa3aTeNCcTBO Ye NnartexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, ocBeH ako
CbLUMAT HEe JOoKaxe NPOTUBHOTO.

9.11. B cnyyaute, B KouTo BaHkata oTroBapsi 3a HETOYHO
M3BBPLLEHU, TPELLHW UMW Hepa3peLLEeHn onepauum, 3a aa
ObOe aHraxupaHa OTrOBOPHOCTTa W, 3a4bIDKUTENHO
ycnosue e KnveHTsT Aa e ysegomun 6e3 HeocHoBaTeNHo
3abaBsHe baHkaTa 3a HeTovHaTa, rpewHa W
HepaspelleHa TpaH3akuusi, crneg kato e nonyyun
MHpopmaLms 3a M3BBLPLUBAHETO M.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenNHO 3abaBsiHe e
0O3HayaBa CbLLOTO Aa O6bAe M3BBHPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KnneHTHT e y3Han 3a
M3BbpLLEHAaTa, HO Hepa3pelleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnuMeHTLT € cknouun
[oroBop 3a OHnamH OaHkupaHe c bBaHkaTa, 3a
HeoCcHOBaTeNHoO 3abaBsiHe Lie ce cyMTa U3TUYaHETO Ha
nosevye oT 1 (eguH) OeH OT W3BbPLUIBAHETO Ha
ocrnopeHara nnartexHa onepauusi.

9.11.3. BB Bcuyky crniydan 3a HeocHoBaTenHo 3abassHe
e ce cyuTa M3TMYaHeTO Ha noseye oT 14
(YeTnpuHageceT) 4HU OT MOMEHTA, B KOWTO KnMeHTHLT e
nomnyYnn WnvM CbOTBETHO € MOrbfl Aa Mnony4n (ako e
n3bpan TakaBa Onuusi) U3BNeYeHNe 3a ABUXKEHMETO NO
cMmeTkaTa cu.

9.12. BaHkaTa HOoCY OTFOBOPHOCT 3a BpeauTe, MPUYMHEHN
npu W3BbPLUBAHE Ha HepaspelleHW U HETOYHO
M3MbIHEHN onepauuy Npy MON3BaHETO Ha NNaTexeH
WHCTPYMEHT, MpW YCMOBWE Ye BCUYKM Nuua, KOUTO OT
mmeTo Ha KnueHTa nonssaTt nnaTexHW MHCTPYMEHTU ca
M3MBbMAHUAM  CBOUTE 3aQbIDKEHUS 3a OnasBaHe Ha
nepcoHanuaupaHuTe 3alMTHU XapakTepucTuKM Ha
nnaTexHWTe WHCTPYMEHTU U 3adbikeHudTa  cu,
NOCOYEHM B HACTOSILLMTE OBLLM YCNOBUS.

Yacm om KBC Ipyn

9.13. BaHkata He  HOCM  OTFOBOPHOCT,  ako
npegcrtasuTenu/ cnyxutenn Ha bBbusHec knueHT ca
AencTBanM € uM3MaMHa LUen unu He ca chnasunmu
3adb/KeHNATa CUM  3a oOna3BaHe Ha nnarTexeH
WHCTPYMEHT W/ Ha HEeroBuTe MepcoHanuanpaHun
3aWNUTHA XapaKTepuCTUKM n/vnu HaBpeMeHHO
yBeAoMsiBaHe nopagu ymucen unm rpydba HebpexHoCT.
Mog rpyba HeOpexHOCT ce wvMaT npeasBua crnegHuTe
HeunayepnaTenHo nM3bpoeHn criy4anm Ha HeonasBaHe Ha
NNaTexHWs  MHCTPYMEHT  WunM  Ha  HerosuTe
nepcoHanManpaHn 3almTHU XapakTePUCTUKKU OT CTpaHa
Ha KnueHTa:

9.13.1. KnneHTbT He e cnaswn Wu3NCKBaHuATa U
npenopbkute Ha baHkata, onucaHn B cekuus
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanH
GaHKnpaHe unn nNpenopbKMTE 3a CUIYPHOCT ONUCaHU B
npunoxeHnmeTo 3a MobunHo 6aHkMpaHe, Mo OTHOLLEHWE
Ha nnaTeXxHu onepauumn, U3BbPLUEHN Ype3 OHManH MUnm
MOOMNHO GaHkuMpaHe. KnueHTbT e AnbkeH pa ce
WHdOPMMPa NEPNOANYHO 38 UBMEHEHNS U AOMbIIHEHUSA B
Te3n NpenopbKU 1 Aa I cnasea;

9.13.2. KnneHTBbT e fonycHan y3HaBaHe 1 U3nornssaHe ot
TpeTo nuue Ha cpeactBata My 3a  eneKTPOoHHa
naeHTudurkaums, nogpobHo onucaHn B T.7.2 n 7.3 no
OTHOLLEHWE Ha NNaTeXHU onepauuun, U3BbPLLEHN Ype3
OHNanH 6aHKkMpaHe.

HeTo4yHO HapedeHW nnaTexHW onepauuun - HETOYEH
yHUKaneH uaeHTudmkaTrop (MexgyHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. BaHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSBaHEe
Ha cymarta no nnaTtexHa onepauusi nNpu BanugeH, Ho
HETOYHO TMOCOYMEH  YHUKaNeH wuaeHTudukaTop —
MexayHapogeH Homep Ha 6aHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyan baHkata
nonara pasymMHW ycwnus C ornej Bb3CTaHOBSBaHE Ha
cymaTa no nnartexHarta onepauus, 3a koeTo KnmeHTsT
ObIDKM  Takca, nocodeHa B Tapudata Ha baHkaTa,
HesaBMCMMO OT  pesynTata OT ycunudAta  3a
Bb3CTaHOBSBaHE.

HeTo4YHM TeKCTOBW AaHHM

9.15. B cny4auTe, B KOWTO Ca MOCOYMEHU HETOYHMU
TEKCTOBW AaHHWU NPY U3NbIIHEHWE Ha NPEBOA, NpuopuTeT
uva nocoYeHus YHUKaneH naeHTudmKaTop
(MexxgyHapogoeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTo4HO 1 rpewHo u3NbLIHeHN NNaTeXHU onepauumn
9.16. bBaHkata HOCWM OTroBOPHOCT 3@ HaACTbNWUAX
nocrneguuM npu HETOYHO WU3MbIIHEHW HapeXaaHus Ha
KnuneHTa.

9.17. Korato BcneacTBME HAa HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTa Ha NpaBWIHO CbCTaBEHO MNATEXHO
HapexaaHe ce e CTMrHano [0 3aBepka Ha cMmeTka C
pasnuMyeH TUTYNSpP OT MOCOYMEHMS B HapexaaHeTo,
BbaHkaTa Bb3CcTaHOBsIBA Ha HapeguTens cymarta no
HETOYHO WM3MbfIHEHATa nnaTexHa onepauus [o
cnepBalwms paboTeH aeH, cnep kato e 6una nssecteHa
OT HapeauTens Unu e oTKpUNa rpeLlukarta, kato uHMLMnpa
KopurMpall npeBoA OT JOCTaBYMKa Ha NaTexHW ycryrun
Ha nony4yaTens.
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9.18. B cniyyan ye KnueHTHLT e monydaren Ha HETOYHO
M3NbIHEH MpeBO4 BCMEACTBME Ha rpellka Ha Apyra
nnaTexHa uHcTuTyumns, baHkata nma npaso Aa n3BbPLLIN
Kopurmpalw, npeBod MO WUCKaHe Ha [doCTaBuMKa Ha
nnaTexHy yCnyru Ha nnarteua 4o eavH Mecel, oT gaTara,
Ha KOSITO AOCTaBYMKBLT Ha MiaTexHW ycryru Ha nnateua
e 6un mHdopmupaH 3a rpelukata. baHkata M3BbpLUBA
KopekumaTa B CPOK OT 5 OHM cneg nocTbfnBaHe Ha
MUCKaHeTO 3a KOpeKuus OT CTpaHa Ha AocTaByMka Ha
nnaTexHu ycnyrn Ha HapeguTens.

HepaspelweHn oT non3saTtensa Ha NnaTeXHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkara e My Bb3CTaHOBM cymaTta, npeameT
Ha HepaspelleHaTa ornepauus, ako e yBedoMeHa OT
KnueHTa 3a HepaspelleHaTa nnatexHa onepauns
CbrfacHO HacTosAwWwMTe O6WM YCNOoBUA M CbLUMAT €
[okasan 4ye nnatexHaTa onepauusi He e paspelueHa oT
Hero n/vnu e nsnbrHeHa HeToYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3un Pasgen. baHkaTta He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsIBa CymMu Ha KnneHTu, Korato cbLuute He
Ca Ccrnasunu 3agbimkeHnsaTa C1 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/MAM Ha HeroBuTe MepcoHanuanpaHu
3aLUUTHU XapaKTepUCTUKU n/vnu HaBpPEMEHHO
yBeAoMsiIBaHe nopaan yMUChI unn rpyba HeGpexxHoCT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnueHTta CTOMHOCTTa Ha
HepaspelleHata onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTkaTa Ha TUTynspsi B CbCTOSHNETO, B
KOETO Ce e Hamupana npeamv HepaspelueHaTta onepaums,
CbrfacHO NOCOYEHOTO B HACTOSALWMA pasden, B CPoK A0
40 (yeTupupgeceT) OHM  OT  MoOnyYaBaHe  Ha
yBEAOMIIEHUETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT ga
yBedOMsiBa 3a HepaspelleHn TpaHCaKuum Mo BCSKO
BpeMe Ha [OEHOHOLUMETO, BKMOYMTENHO B HEepaboTHM
OHu.

9.22.1. AKo cneg MOMeEHTa Ha YyBedOMsiBAHETO ca
OCBLUECTBEHN HEOTOPU3MPaHU TpaHcakumn, KnmeHTsT He
noHacsi HWKaKBu WMYLLECTBEHW Bpeau, OCBEH ako e
AencTean ypes namama.

9.23. YcTaHoBABaHETO Ha YyMUCHN U rpyba HebpexHoCT
OTHOCHO HecrnasBaHe Ha YykasaHusiTa Ha baHkata 3a
3alWmTa Ha MNNaTexXHUs WHCTPYMEHT MOXe ga ce
OCBLUECTBY U Ypes NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cbaebHO  Npou3BOACTBO; NpW  pascrnedsBaHe Ha
NONMULIENCKUTE OpraHu WM MeXayHapoAHWTE KapTOBU
opraHu3auuu (3a nnawaHust ¢ kapTu), npen KouTo e
3anovyHana npoueaypa MO OCMOPBaHO MnaiiaHe.
KnueHTbT gaBa CBOeTO cbrnacve Aa OkasBa MbIHO
CbOENCTBME 3a WU3ACHSIBAaHE Ha MpoBepsiBaHUTE
obcrosATencTea.

9.24. B cnyyah Ha [oka3aHO NO CbOTBETHWUS pefn
HEOCHOBAaTENHO OCMOpBaHe OT CTpaHa Ha KnueHTa Ha
TpaHcakuuy, OENCTBUTENHO W3BbLPLUEHU OT HEro Wmu
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpatu oTHoweHusTa ¢ KnueHTta, no
OTHOLLEHME Ha KOWTO M [a € U3Non3BaH MpoAyKT, KaTo
BKIMIOYUTENHO 00SIBU 3a NpeacpOYHO M3UCKYEMMU HSIKOW
U BCUYKUTE CU B3eMaHUs KbM KnneHTa.

X. NPEKPATABAHE U PA3BAJIAHE HA IOTOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTaBaHe 3a [loroBop 3a cMeTka

10.1. B cnyyaii Ye B KOHKPETHWUSI LOTOBOP 3a CMETKa He e

Yacm om KBC Ipyn

yrOBOPEH CPOK WAM  CcneumanHo ycrnosue  3a
npekpatasaHe, KnMeHTbT Moxe Mo BCAKO Bpeme 6es
npeavsBecTe Aa npekpatu Aorosopa 3a cMeTka, npu
ycrnosue, 4Ye HAMa 3agbikeHus kbMm baHkaTta, He e
HarnoXeH 3arnop No cMeTKaTa 1 B3eMaHusATa Mo Hes He ca
obesneyeHne no nonssaH oT KnueHTa unu TpeTo nuue
kpeauT. 3a uenta KnveHTbT nogaBa ucKaHe 3a
3aKpuBaHe Ha cMeTKa no obpasel, Ha baHkaTa BbB Bceku
KMOH.

10.2. B cnyyan 4e no cmeTkara Mma HanoxeH 3anop,
BaHkaTa nsnbnHABa HapexaaHeTo Aa 3akpue cMeTkaTa
crnep KaTo yBe4OMW OpraHa, HamoXwi 3anopa U He e
nony4una pasnopexaaHe, Bb3MPEensaTCTBaLLO
3aKpMBaHeTO Ha cMmeTKaTa.

10.3. baHkaTa MOXe Aa 3akpue cMeTKa, KakTo crefga:
10.3.1. ¢ 14 (4yeTupuHageceT) [OHEBHO MUCMEHO
npegussectne, 6e3 ga MOTMBMpA peLUEHWeTo cu,
n3npaTeHo Ha nocrnegHus npepoctaBeH OT KrveHTta
agpec.AKO KNMeHTBbT He Obae HamepeH OBa NbTU B
pa3nuyHW OHW Ha agpeca,npeausBecTMETO Cce cyuTa 3a
BPBYEHO

10.3.2. cneg u3TudaHe Ha CpoKa, 3a KOWTO € OTKpuTa
cMeTKaTa Unn HacTbNBaHe Ha NpeKkpaTUTENHO ycrnosue,
NMocoYeHo B Jorosopa.

MpekpaTtsiBaHe Ha [loroBop 3a OHN1IaH 6aHKUpaHe

10.4. JoroBopbT 3a OHNaviH OaHkMpaHe ce Ckro4vBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoyeH cCpok 3a
npekpaTtsiBaHe C Npeaus3BecTMe OT CTpaHa Ha KnueHTa
unu baxkaTa.

10.5. B cnyyan Ha nopgageHo npeaussecTMe 3a
npekpatsiBaHe Ha [pgoroBopa, baHkaTa u3nbAHABa
HapedeHuTe oT KnueHTa npegn nonyvyaBaHe Ha
yBEAOMIIEHNETO OnepaLuu.

10.6. lpu npekpaTtsBaHe Ha poroBopa KnnMeHTbT e
OANbXeH [Oa BbpHe BCUMYKM nonyyeHn oT baHkaTa
yCTpOMCTBaA MO MOBOA W3MOM3BaHETO Ha MNMATEXHWA
WHCTpymeHT. C npekpaTsBaHeTO Ha [orosopa 3a
enekTpoHHO BGaHkupaHe cu npekpaTtsBa M JocTbna Ao
npodhmna npes npunoxeHmeto 3a MobunHo 6aHkMpaHe.

MpekpaTtsiBaHe Ha [oroBop 3a hMpMeHU nnarTexHu
KapTu

10.7. [OoroBopute 3a cupmeHn OaHKOBM KapTu ce
npekparsear:

10.7.1. c nucmeHo npeam3secTtme oT KnnveHTta 3a 0Tkas oT
npevnsgasaHe Ha kapTuTe, NogadeHo eavH mecew npeau
n3TuyaHe cpoka Ha BanuagHoOCT Ha KapTuTe.

10.7.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)no
BpeMe Ha Cpoka Ha BanuAgHOCT Ha KapTuTe, C MMCMEHO
egHocegMnyHO npegu3sBectve oT KnveHta wnm ot
BaHkaTa, kato BCWYKM M3[afdeHu kapTu crnepsa fa ce
BbpHaT. KNMEHTLT OTroBaps 3a BCUYKM TpaHCaKLuW Mo
BCWYKM U3JadeHn Mo HeroBO WCKaHe KapTu, KOMTO ca
oTpaseHn B baHkata, HesaBMCMMO fJanuM THAXHOTO
hrHaHCOBO npeacTaBsiHe B 6aHkaTa e cnep gatata Ha
npekpartsiBaHe Ha [loroBopa.
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10.7.3. ¢ nucmeHo NpegmusBecTve 3a npekpaTsiBaHe Ha
[orosopa 3a u3gaBaHe Ha MpPMEHN KapTu B Criyvanm Ha
Hecbrnacue c onpegeneHute oT baHkata NUMUTK, Takcu
UNW NNXBEHW YCIOBUSI B ABYCEAMUYEH CPOK OT MbpPBOTO
yBegomsiBaHe no pega Ha T1.2.3 ot Pasgen Il ot
HacTosiwmTe O6wm ycnosus, kaTo KnMeHTbT BbpHE
BCUYKM KapTM KbM MOMEHTa Ha nogaBaHe Ha
YyBEAOMIEHNETO U U3ABLIMKN BCUYKA CYMM, ObIDKMMU Ha
BbaHkaTa B T.4. oc4yeTOoBOAEHUTE Crep npeKkpaTaBaHeTo
Ha gorosopa.

10.7.4. egHocTpaHHo oT baHkaTa — ako KnueHTsT He ce
sBM ga nonydu Hoea Kapta B cpok oT 3 /Tpu/ meceua
cnea nstu4aHe Ha cpoka Ha BanuaHOCT Ha cTapaTa kapTa
UNU NPV HapylwaBaHe Ha [OrOBOPHM Knay3u unu
HacToswmTe O6LmM ycnosus oT cTpaHa Ha KnvenTa;
10.7.5. Cnep u3tnyaHe Ha gebutHa kapTa, BaHkaTa cu
3anasBa NpaBoTo, A He npeusgage kaprtata, B criydan,
ye T9 He ce M3nonasa M npes nocrnegHute 12 meceua
npeau parata  Ha nopHoesiBaHe, (He ca 6Gumn
M3BBbPLUBAHN KAPTOBW TpaHCAKUMK C HeS).

10.8. Npwv pa3sansHe Ha gorosopa no peaa, NoCOYeEH Mo-
pony baHkaTta uma npaBo ga 6nokunpa u nsmcka obpartHo
BCUYKN (DUPMEHUN KapTK.

lMpekpaTsiBaHe Ha [OOroOBOPHW OTHOLUEHUS MO MOBOA
nnaTexHu ycnyrm

10.9. baHkaTa nma npaBo [a 3aKkpue edHa UM BCUYKU
cMmeTkn Ha KnveHT n aa npekpaTu apyrute SOroBopu 3a
NNaTeXHW yCnyru nNpyv HeMsnbiHEHWE Ha 3a4bIDKEHWUs,
nocoveHn B Hactosiwmte OBLWM YCrNOBUS, KOHKPETHMWS
poroBop ¢ KnueHTa, HapylwaBaHe Ha 3agbimKeHus Mo
Opyr 4OroBop, CkntoveH ¢ baHkaTta unu 3agbrmxkeHnst Ha
KnueHTa, nocoyeHn B AENCTBALLOTO 3aKOHOAATENCTBO,
KOraTto Te3u 3afbiDKEHUs] KacasiT OTHOLUEHMsATa Mexay
BankaTta n KnueHTta. KOHKpeTHM ocHOBaHuMs (HO He camo)
moraT ga 6baart:

10.9.1. npepocTtaBsHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHMW, HETOYHW UNWU HeNbHU gaHHW nped baHkarta,
HEe3aBMCUMO 3a KakBO NpaBOOTHOLWeHWe mexay baHkarta
n KnueHTa craBa BbNpoc;

10.9.2. B oTHOWweHusITa cu ¢ baHkata npeacrasuten Ha
KnueHta He cnassa nobpusa TOH (Oabpxu ce rpy6o,
aporaHTHoO, NeTHN JobpoTo ume Ha baHkata u T.H.);
10.9.3. penytauusita Ha KnveHtTa B nyGnmnyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
[OCTaTbyHO  AaHHW, 4Ye  KnuMeHTbT  Hapylwasa
[enCcTBaLLOTO 3aKOHOAATENCTBO.

10.10. Mpeau 3akpuBaHeTo/npekpaTsBaHeTo baHkaTa
nHdpopmumpa KnueHTa, ¢ KoeTo My flaBa pa3yMeH CpoK 3a
pasnopexgaHe C OCTaHanM HanuMyHOCTM, BpblUaHe Ha
ycTponcTea, cobcTBeHOCT Ha baHkaTa 1 T.H.

PasBansHe Ha pgoroBopy 3a  CMETKW/MNaTeXHu
WHCTPYMEHTH.

10.11. baHkaTta MOXe pfa pasBanvM [OOroBop 3a
CMeTKa/MnaTexeH WHCTPYMEHT, Kkorato KnueHTbT He
crnasea ycrnoBusitTa Ha gorosopa, 6e3 na e Heo6xoanmo
[a JaBa npeamsBecTve UM [a Bb3CTaHOBSBA MnaTeHu
Takcy 3a MbpBOHAYarHUsA CpoK Ha JOroBopa.

10.12. baHkaTa 3akpvBa 6e3 npeau3BecTve CMeTKa Ha
KnueHT, koMTO B Npoab/mkeHne Ha 3 MeceLa He 3annaLia
Takcarta 3a 06cnyxBaHeTo 1.

Xl. FAPAHTUPAHE HA BJIOTOBETE

Pa3mep n o6xBaT Ha rapaHumusaTa

Yacm om KBC Ipyn

11.1. CobBKynHaTa HaNWYHOCT MO BCWUYKM  OTKPUTK
BMOroBe Ha wuMmeTo Ha KrnuveHTa, He3aBUCMMO OT
BanyTaTa, B KOSITO Ca OTKPUTK, Ca rapaHT1paHu B pasmep
Ao 196 000 (cTo geBeTAeceT M WeCT Xxunaau) nesa.
11.2. B cnyyan, 4ye otkputuTe oT KnmeHTta Bnorose ca
rnoBseye OT eavH, 3a Aa 6bae onpeaeneH obWUSAT pa3mep
Ha 3agbikeHMeTo Ha baHkaTa, BCUYKM Cymm Mo TAX ce
cbbupat. Cymu B YyxaecTpaHHa BanyTa ce u3nnawiat B
nesosata WM  PaBHOCTOMHOCT,  W34yucrieHa Mo
ueHTpanHus kypc Ha BHB 3a geHs, onpeaeneH ot PoHaa
3a rapaHTupaHe Ha BnoroeeTe B GaHkute (PoHALT) 3a
HayarneH AeH 3a n3nnawiaHe Ha rapaHTupaHuTe pasmepu
Ha BrioroseTe.

11.3. MNpu cmeTka B Mnomnsa Ha TpeTo nuue, nNpaso Ada

nomny4u rapaHums no cmetkata vma nuueTo, B YUSATO

nonsa e oTkpuTa cmeTkata (beHedumumepbT), OCBEH ako

AOroBOpPbT NpeaBvxaa Apyro.

11.4. bBankata npepoctaBs Ha KrnveHTa oOCHOBHa

WH(OPMALMA OTHOCHO rapaHTMpaHe Ha BrOroBeTe My,

pasmepa Ha rapaHuuaTa W npunoxumara cuctema 3a

rapaHTupaHe Ha BMOroBeTe, nocpeacTsoM
npegoctaBaHeTo Ha WHdopmaumoHeH O6loneTnH 3a

BMOXWUTENUTE, KOUTO € HepasaernHa YacT OT Aorosopa 3a

cvetka. B OwnetmHa ce cbabpxa WHdopmaums

akTyanHa KkbM faTtaTta Ha NoAanucBaHe Ha 4OroBopa, kaTto
npu 3aKoHoAaTENHM NPOMEHK, NapameTpuTe My MoraTt Aa
6baat npomMeHeHuW. baHkaTa ce 3agbmxkaeBa Aa
noaabpxXa akTyanHa nHdopmaums 3a rapaHTMpaHeTo Ha

BMOroBeTe Ha MHGOPMaLMOHHUTE Tabenu B KroHoBaTa

CV Mpexa, OT KbAaeTo KnneHTbT npuema nepnognyHo aa

ce nHdpopmumpa.

CMeTKM, HEMOKPUTU OT rapaHumsaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BrnoroeeTe B 6aHkaTa Ha:

e apyru 6aHku, KOraTo ca HanpaBeHW OT TAXHO UMe U
3a TAXHa CMeTKa;

e MHAHCOBU MHCTUTYUMM no un. 3 oT 3akoHa 3a
KpeauUTHUTE MHCTUTYLIMN;

e  3acTpaxoBaTenu v npesacTtpaxoBaTenu no un. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

®  MEHCMOHHOOCUTrypUTENHW apyxecTsa u hoHOoBE 3a
3aOb/KMTENHO U OOOPOBOSMIHO  MEHCMOHHO
ocurypsiBaHe;

®  VIHBECTMLMOHHM NOCPEaHNLY;

®  KOMEKTUBHW MHBECTUMLUMOHHU CXEMM, HaLMOHamnHu
WHBECTULIMOHHU doHoBe, anTepHaTUBHU
WHBECTULMOHHN OHAOBE U ApyXKecTBa CbC
creumanHa MHBECTULMOHHA LUen;

e OlogXeTHM opraHmsaumm no § 1, 1. 5 ot
OonbnHUTENHWTE pasnopeabu Ha 3akoHa 3a
nyonnuHNTE PUHAHCK;

e  ®oHOa 3a KOMMNEeHcHpaHe Ha nHBecTuTopute, PoHaa
3a rapaHTupaHe Ha BroroBete B GaHkuTe #
apaHumoHHua ¢oHa no un. 287 ot Kogekca 3a
3aCcTpaxoBaHeTo.

11.6. He ce npegoctaBsa rapaHumMsi no BriOroBse,

Bb3HUKHAMN UNN CBBbP3aHU CbC COEMKA WK AeWCTBUS,

npeacTaBnsBally U3nMpaHe Ha napu no cMmUcba Ha .

2 oT 3aKkoHa 3a MepKuTe cpeLly M3nMpaHeTo Ha napu unu

dMHaHCMpaHe Ha Tepopu3bLM NO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly dMHaHCMpaHeTO Ha Tepopuama,

YCTaHOBEHW C Brs3na B cuna npucbaa.

11.7. He ce na3nnawiat Bnoroee, YAnNTo TUTYNSIp He € Bun

naeHTMdmUMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

CpeLly U3nMpaHeTo Ha Napy KbM AaTaTta Ha u3gaBaHe Ha

akT no un. 20, an. 1 ot 3IBB.
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CucTtema 3a rapaHTMpaHe Ha BOroBeTe U npoueaypa Ha
n3nnawaHe

11.8. B cnyvait Ha oTHemMaHe n1LUeH3 3a n3BbpLuBaHe Ha
6aHKoBa geviHocT, PoHABT M3nnalwia 3agbiPKeHusiTa Ha
B6aHkaTa KbM KnuneHTa [0 rapaHTupaHuTe pasmepu.
M3nnawaHeTo ce u3BbpLIBA Ype3 edHa Unu noeedye
6aHKu, onpeaeneHn B CMUCHK OT YNpaBUTENHNUSI CbBET Ha
doHpa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun
3anoyBaHe U3nnalwlaHeTo Ha CyMU YNPaBUTENHUST CbBET
Ha ¢oHOa e ANbXeH Aa OnoBecTUM B Haw-manko Asa
LeHTpanHu exefgHeBHMKA W Ha CBOSATA WHTEpHET
CcTpaHuua [eHsl, OT KOWTO BroxuTenuTe Ha 6aHkata
MoraT ga nomyyaBaT nnawaHust oT oHAa, KakTo u
6aHkaTa unum GaHKuTe, Ype3 KOUTO Lie Ce M3BbpLuBaT
Tesu nnawyaHus.

11.10. ®oHABLT ocurypsisa JOCTBN Ha BNOXWTENUTE Ha
fGaHKaTa OO0 noanexawmTe Ha wusnnawadHe cymu no
rapaHTUpaHuTe BIOroBe He Mo-KbCHO OT 7 paboTHW AHU
OT fJaTaTa Ha usgasaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpn Hanuune Ha u3kNYUTENHU obCcTOATENCTBA
yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BrioroseTe B
GaHKWTe TO3M CPOK MOXe Aa 6bae yabIKeH, KoraTto:
11.11.1. BNOXUTENAT HAMA U3KIIOYUTENHO NPaBO BbPXY
cymuTe NO CMeTkaTa, NpaBoO Aa MOoMy4u nnawaHe oT
doHaa ma nUUETO, B YUSITO MON3a € HarnpaBeH BIOrbT,
OCBEH ako AOroBOpbLT Npeaswxaa Apyro 1 npu ycrnosue,
Ye TOBa nuue e naeHtTuduumpaHo unu moxe aa 6vae
naeHTudMUMpaHo npeay gataTa Ha u3gaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO C He noBeYe OT Tpu Meceua oT
fAartarta Ha usgasaHe My;

11.11.2. He e ycTaHOBEHO Jdanu [JdafeHo nuue uma
3aKOHHO MPaBO ga MofyyYu rapaHTUpaHus pasmep Ha
Bfiora Wnm Kkorato BfiOrbT € NpedMeT Ha NpaBeH cnop; B
Tesun criydam BnorbT ce M3nnawa B Cpok Ao 7 paboTHu
OHW OT parata Ha yBedoMsiBaHe Ha oHga 3a
paspeluaBaHe Ha cnopa WM YyCTaHOBSBaHe Ha
3aKOHHOTO MPaBo;

11.11.3. BnorbT e 0OeKT Ha OrpaHUYMTENHU MEpPKW,
HanoXeHW OT MPaBWUTENICTBOTO WINU  MEXOYyHapO4HM
opraHv3aumu; B Te3n criyyau BrnorsT ce uannawia B CpoK
00 7 paboTHU OHM OT AaTaTa Ha yBeJomsBaHe Ha hoHAa
3a npekpaTsBaHe [AENCTBMETO Ha OrpaHuWYUTENHUTE
MEpPKU;

11.11.4. cboHOBT M3Nnawa rapaHTMpaHUTe BIOroBe Ha
KIMOH Ha 6bnrapcka 6aHka B Apyra Abp)kasa YneHka, HO C
He noseye oT 20 paboTHU AHKM OT AaTaTa Ha n3gaBaHe Ha
akT no yn. 20, an.1 ot 3rBB6.

11.12. 3a ga nony4n rapaHtTupaHusa pasmep, KnneHTtot
cnepsa ga otude B baHkaTa, onpegeneHa ga M3BbpLUM
M3nnawaHeTo, KaTo npeacTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " noanuwie Aeknapauus,
yAOCTOBepsBaLLa, Ye He e CbNpyr Unn pogHMHa No npasa
1N cbpebpeHa NMHMA 40 BTOPa CTENEH BKMIOYUTENHO Ha
nMua, nonagjawiM B HSKOS OT KaTeropuute Ha
pPBbKOBOACTBOTO,  COBCTBEHOCTTA,

CoBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oOHABLT 3a rapaHTMpaHe Ha BIOrOBETE He AbIKU
TINXBY MO rapaHTUpaHUTE CyMu.

Yacm om KBC Ipyn

11.14. Jlnue, koeTo NpeTeHaupa, Ye e BNOXUTEN, HO My
€ 0TKa3aHo M3nnallaHe Ha cymu no Briora B pa3mepa no
un. 11.1. n B cpokosete no un. 11.10. vam 11.11., nnm
KOETO He e CbrfacHO C pa3mepa Ha u3nnareHata My
cyma, MOXe da npeasiBu NMUCMEHUTE CU Bb3PaXKeHUs B
CPOK [0 TPY MeceLa OT Ha4YanHWa AeH Ha u3nnawaHe Ha
rapaHTupaHuTe Borose rnpepj KBectopa, BpeMeHHUS unu
W3BbHPEOHWS YynpaBuTen, IUKBMAATOPa, BPEMEHHUs!
CUHOVMK WM cuvHAMKa Ha GaHkaTa. KBecTopwT,
BPEMEHHUAT unm N3BbHPEAHUAT ynpasuTen,
NMKBUOATOPBT, BPEMEHHUAT CUHOWK UMW CUHAMKBLT ce
npousHaca no Bb3paxeHusaTa B 7-OHEBEH CPOK OT
norny4aBaHeTo UM. B cnyyai Yye Bb3paxkeHNeTo He H6bae
yBaXeHo, NMMUEeTO MoXe Aa NpeasiBv NpasaTa cu no peaa
Ha K.

XIll. IMYHU OAHHA

12.1. baHkaTta 0b6paboTBa NMYHMTE AAHHU Ha 3aKOHHMS
npeacrtasuten Ha KnveHTa Ha OcCHoBaHWe W B
CbOTBETCTBME CbC 3aKOoHa 3a 3aWmTa Ha IMYHUTE AaHHU
(33514) n PernamenT (EC) 2016/679 Ha EBponenckus
naprnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmTata Ha usMYeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NNYHW AAHHWU N OTHOCHO CBOBOAHOTO
OBWXEHMEe Ha TakMBa [aHHM U 3a OTMsHa Ha [QupekTvBa
95/46/EO (OO, pernameHT OTHOCHO 3awutata Ha
AaHHuTe). C nognMcBaHeTo Ha LOrOBOP 3a OTKPMBaHE Ha
CMeTKa, M3JaBaHe Ha kapTa, Mons3BaHe Ha ycnyru 3a
OHManH GaHkupaHe wunuM pJdpyra nnaTexHa ycnyra,
BKIMIOYUTENHO ycryrute Ha KOHTakTHMS LUEeHTbp 3a
KNNEHTWN, 3aKOHHUAT KnnMeHTbT fgeknapvpa, 4ye ce e
3ano3Han ¢ gokymeHta Wudopmauma Ha OBB A 3a
06paboTBaHe Ha NMUYHWM AaHHW, HaNMYEH Ha WHTEPHET
caunTa Ha bankata www.ubb.bg 1 B 6aHkoBWTE cCanoHu, u
4Ypes NoCcoYeHN AOKYMEHT € Mony4nn nHopmaums:
12.1.1. 3a Obb Al kaTo aAMUHUCTPATOP Ha NINYHW JAHHU
1 KaK [ja Ce CBbpXKe C AMbXHOCTHOTO NULLE MO 3aluuTa Ha
NMYHUTE OaHHM Ha BbaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3aluMTaTa Ha NIMYHUTE MY OaHHMW U Kak
4a v ynpaxHu, B T.4. UH(OPMaLMs OTHOCHO NPaBoOTO My
Aa nonyyun nHdopmMaums 3a BUaa Ha JaHHUTE, OTHaCsLLM
ce [o Hero, obpaboTBaHu OT baHkaTta M 3a TexHus
W3TOYHMK, B Crly4al, Ye He ca CbOpaHu OT HEro; NPaBoTo
My Oda noucka oT baHkata ga s3anuum, kopurvpa unm
orpaHuym o6paboTBaHETO Ha HEroBW JIMYHM [aHHMU,
0ob6paboTBaHETO HAa  KOMTO €  HEeTOYHO Ui
He3akoHOCbobpasHO; MpPaBOTO Ha MPEHOCUMOCT Ha
NIMYHUTE MY [aHHUW; MpaBoTO My Aa Bb3pasu cpelly
obpaboTBaHe Ha NWYHWUTE My [aHHW, Korato TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My [Aa OTTErNW MpPefoCcTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHM 3a
onpeferneHn Lenu, Kakto M 3a npaBoTO My Ha xanba
npeag Komwucuata 3a 3amTa  NUYHUTE LaHHU B
Ka4yecTBOTO i Ha Ha30peH opraH no cMmncbna Ha OGS
pernaMmeHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxoanmMocTTa OoT 06paboTBaHe Ha NMYHUTE
My AaHHU 1 eBeHTyarHUTe NoCcneAcTBus, B Cryyai Yye He
npesocTaBun Te3n AaHHW;

12.1.4. 3a ocHOBaHusiTa 3a 06paboTBaHe Ha NNYHUTE MY
OaHHW, BKM. WHdopmauus, 4e baHkata Hama ga
o6paboTBa nNWMYHUTE My [JdaHHM 3a WU3roTBAHE Ha
KIMEHTCKN npocun n 3a npeanaraHe  Ha
nepcoHanua3npaHu npoaykTM W YCryrn Mo AVMPEKTEH
HayrH 6e3 HeroBoTO M3PUYHO Cbrnacue;
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12.1.5. 3a uenute, 3a kouto baHkata o06paboTBa
HEroBUTE NWYHW LaHHW, MOMyYeHW Mpu ycroBusiTa Ha
KOHKpeTHWUs1 [JoroBop, BKIOYUTENHO 3aedHo C Apyrn
HEroBu NMMYHM gaHHK, konto baHkaTa 3akoHOCHOOpasHo e
nony4yuna ot TpeTu nuua, B T.4. APYrM agMmnHMUCTpaTopu
Ha NMYHM OaHHW, KakTo M 3a npaBoTo Ha baHkata ga
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
npeaocTaBsAHETO Ha MNNaTeXHW ycryru, koraTto ToBa e
HeobX0AMMO 3a M3NbIAHEHNE Ha HOPMATUBHO YCTaHOBEHO
3agbimkeHne Ha baHkata unn 3awmTa Ha HEeMHN 3aKOHHU
MHTEpecu 1 B Apyr1 JONyCTUMM OT 3aKOHa Criydau.

12.1.6. 3a nonyyatenute, Ha KOUTO NUYHUTE MY [aHHU
MoraT pAda ©Obgar npepoctaBaHM oT baHkata B
No3BOSIEHUTE OT 3aKoHa cny4aun — Apyrv aaMyHUCTpaTopm
Ha NWYHWM OdaHHW unu obpaboTBalyM NUYHU  OaHHW,
Aencreawm oT umeto Ha baHkaTta, B T.4., HO He camo:
ObpXaBHM U OBLIMHCKM  OpraHn W UHCTUTYLUM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU APYXKECTBa,
KpeauTHW peructpy u 6iopa, nuua, cneumanusmpaHu B
aHanu3 1 oueHka Ha pucka, cbbupaHe Ha B3eMaHus 1nu
B NpefoTBpaTsiBaHe U yCTaHOBSAABAHE Ha HernpaBOMEpHU
OesHNs, BKIMIOYUTENHO NPECTbNMEHUs; 3a €BeHTyarnHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuUTEe My
OaHHW B TPeTW ObpXaBu Npu cnassaHe Ha HOPMaTUBHUTE
N3NCKBaHWA, BKITHOYMTENHO n3BbpLUBaHe Ha
npesrpaHnuyeH MpeHoc MO  eneKkTPoOHeH nbT Ha
HeobXxoaMMuTE 3a OCbLUECTBABaHe Ha MexayHapoOHu
TpaHCaKuMW OaHHW, KaTo AaHHWTe ce NPefoCcTaBAT Ha
onepaTopu Ha nnaTexHu cuctemyn W Apyrm nuua,
cneunanuanpaHn B o6paboTBaHe Ha TpaHCakuMu C
NNaTexHU UHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha INU4HuTE My
naHHu ot baHkara.

Xll. NOOABAHE HA XANBWU WU YPEXOAHE HA
CMOPOBE C KITMEHTH

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHEeTO Ha NNaTeXHW yCnyru no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacteoTo B LleHTpanaTta Ha OBB.
13.2. Xanbata moxe fga ce nogade Ha cTaHdapTeH
dopmynsap Ha baHkata wunu cBobogeH TekcT, KaTo
KnneHTbT 3aabIMKMTENHO NocoYBa: HanmeHoBaHue u EUK,
npeactaBnsBal, (Hal-manko ABe MMeEHa), TOYeH afpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HaunH 3a
nonyyaBaHe Ha OTrOBOP M MOAMNWC, KakTo W/ unn Bxogsy,
HoMep OT nogageHa anba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSI OT TPETM NnLa.
13.3. B 7 (cepem) gHeBeH cpok BbaHkata otroBapsi no
Ha4ynHa noco4deH ot KnmeHTta nnn oceegomsea KnueHTa 3a
CpOKa, B KOWTO LLe Nomny4u OTroBOp, B ClyyauTe, KoraTo e
Hanuue dakTtuyecka WU npaBHa CIOXHOCT, KaTo
Hanpumep - cbOvpaHe Ha MHdOopMauus OT NnaTexHW
WHCTUTYUUW  MnW - gpyrm  TpeTu nuua,  3ano4vHano
HakasaTenHo MPOM3BOACTBO MO pasrfexaaHust cryvyam u
ap.
13.4. B cnyyait, 4e KnneHTbT He nprvema pelueHneTo Ha
BbaHkata M He e Bb3MOXHO [fJa Ce MOCTUrHe
cropasymMeHue, TOW MOXe [a OTHece crnopa npeg
KOMMETEHTHNSI ObNArapcku cba,.
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13.5. B cnyyan ye KnuenT e nogan curHan B MBP,
BKIIOYUTENHO € NpefocTaBun cbrracue 3a paskpuBaHe
Ha dakTn 1 obcToATENCTBa, KOUTO ChCTaBnABaT baHkoBa
TavHa, baHkata npuema, 4e MoOXe p[a paskpuBa
HeobxogmmaTa uHdopmauns /pecn. GaHkoBa TawHa/
npeg opraHnte Ha MBP BbB Bpb3ka C HagnexHoTo
pasKkpuBaHe Ha U3BbPLUEHW HENPaBOMEPHU AENCTBUS.

3AKIMIOYNUTENHU PA3MNOPELNBU

§.1. 3a HeypegeHuTe BbBMPOCUM Cce npunarart
pasnopenbute Ha AeNCTBALWOTO 3aKOHOOATENCTBO B
Penybnvka Bbvnrapusi. Ha ocHoBaHnue un. 48, an. 2 ot
3aKkoHa 3a NnaTexHWTe YCnyru u nnaTexHute cuctemu
(3MNYMC), baHvkata u KnueHTbT ce pJorosapsAT, uye
pasnopenbute Ha yn. 56 u un. 58 ot 3IMYTC Hama ga ce
npunarart B OTHOLLEHMATa Mexay TAX.
§.2. Mianon3BaHnTe B TO3K [JOroBOp TEPMWHK MO NOBOA
nnaTexHW ycryrm umat  CcMUCbrna, MOCOYEeH B
OonbnHutenHute  pasnopegbn Ha  3akoHa  3a
nnaTexHUTE yCnyrn n NNaTexHUTe CUCTEMM.
§.3. Hactosawute O6wWM ycnoBus ca B cunma oOT
01.03.2010 r. n ca gonbneaHuM Ha 01.05.2012r., kaTo
oTmeHsT ObwmTe ycnoeBus 3a pasnnaliaTenHu CMeTKu
Ha KoprnopaTuBHU KnueHTn, OBLMTE YCNoBUSA 3a OHNalH
6aHkunpaHe n ObwuTe ycnosus 3a 4EOUTHU U KPEaUTHU
kapTn Ha OBbb All.
§.4. Hactosiwmte OO6WM ycnoBusi ca OOMbIHEHW Ha
28.04.2014 r., kaTo BMM3aT B cuna OT parata Ha
0f00pPEHMETO UM.
§.5. Hactoswmte OO6wWM ycnoBus ca M3MEHEHW Ha
21.11.2014 r., kKaToO uU3MeHeHudATa BAM3aT B cuna oOT
AaTarta Ha 0gobpeHneTo M.
§.6. Hactoswmte OO6wWM ycnoBus ca M3MEHEHW Ha
02.02.2015 r., KaTo WU3MeHeHuWsATa BAM3aT B cuna oOT
AaTarta Ha 0gobpeHneTo M.
§.7. HactoswmTte O6WM yCnoBuMA ca W3MEHEHW Ha
02.11.2015 r., KaTo U3MeHeHuUsATa BRAM3aT B cuna oOT
AaraTta Ha o4o0OpeHneTo UM.
§.8. Hactoawute OO6OWM ycnoBus ca W3MEHEHU Ha
30.10.2017 r., KaTo U3MeHeHWsATa BnAM3aT B cuna oOT
AaraTta Ha o4oOpeHneTo UM.
§.9. Hactoawute O6WM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTo M3MeEHeHusTa BNU3aT B cuna oT
01.01.2018r.
§.10. Hactoswmte OO6OWM ycnoBusi ca M3MEHEHW Ha
03.09.2018r. u Bnu3at B cuna C M3TuU4aHeTo Ha 14-
[OHEBEH CPOK, cunTaHo oT Ta3u aaTa. C BnM3aHeTo B cuna
Ha M3MEHeHussiTa MNO  NPEeAXOLHOTO  M3peyeHue,
HacTosawmTe OOLWWM ycnoBums ce npunarat CnpsiMo BCUYKK
[OrOBOpPU 3a MNMATEeXHW YCMYrM W CBbP3aHW C THAX
NNaTeXHW UHCTPYMEHTW, CKnioveHu mexay baHkaTta u
nonsearenu Ha nnaTtexHu ycnyrm (KnveHtn), kouto He
npuTexaeaT KayecTBOTO noTpebuternu. B cnyvai Ha
Hecbrnacue c pasnopea6ute um, KnueHTbT Moxe faa
npekpatu C MUCMEHO YBEAOMIIEHWE  CKIIIOYEHMS
[orosop/v 3a nnatexHu ycnyrm ¢ baHkaTta B pamkute Ha
YeTUPUHAOECETOAHEBHUSI CPOK OT BIM3AHETO MM B cuna
CbracHO YTOBOPEHOTO B HACTOsILLMSA naparpad, 6e3 aa
Ob/MKW  TakCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
M3nonsgaHeTo Ha npeanaraHa ot baHkaTta nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W / wunuM nuncata Ha
nofgafeHo yBeAOMIIEHNE 3a NpekpaTsBaHe Ha A0roBop/u
3a NnaTeXHW yCnyru B paMKnTe Ha TO3M CPOK LLe ce cuntat
3a npvemaHe Ha pasnopeabute Ha HacTosawmte O6wm
ycrnoBus OT cTpaHa Ha KnueHTa.
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§.11. Hactoawute OO6GWM yCrnoBUSI Ca M3MEHEHU Ha
12.11.2018 r., KaTo M3MEHeHusITa BnM3aT B cuna oT
16.11.2018 .

§.12. HactoawwuTte o6WM ycrnoBusi ca W3MEHEeHU Ha
14.01.2019 r., kaTO M3MEHeHusTa BnM3aT B cuna oT
01.02.2019rr.

§.13. Hactoswmte O6wmM ycroBus ca WU3MEHeHW Ha
04.02.2019 r., kaTo W3MeEHeHusATa BNu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
CNyXuTen /BbTPELUHN MbIIHOMOLLHW/ KaKTO U MbHOMOLLHM
3a nony4yaBaHe Ha napv B 6pon, nonyyasaHe Ha noa unm
JenosvpaHe Ha nognucaHu NNaTeXHW HapexaaHus, OO
04.03.2019r. BkntounTenHo, we ObaaT npuvemaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OEWCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoswute O6wm ycrnosusa ca nsameHexnu Ha 05.03
2019 r., KaTo u3MeHeHudaTa Bnu3at B cuna ot 18.03.2019 r
Ot pasnopenbarta Ha §.13 ce nM3knoYBaT MbHHOMOLLHK 3a
nony4aBaHe Ha nowia wunu genosvpaHe Ha noanucaHu
nnaTeXxHW HapeXxaaHWs n BHOCKa No cMmeTka.

§.15. Hactoawute O6WM ycrnoBusi ca MU3MEHEHU W
ponbliHeHn Ha 13.05.2019r., kKaTo n3MeHeHusTa BnM3aT B
cvna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHua 3a OBWXEHUS MO CMeTKa U
TpaH3akumm ¢ OaHKOBM KapTu Le ce ocbliecTBsiBaT Mo
pocerawHna pen, a ot 01.09.2019r. ysepomneHus 3a
OBWKEHMWS NO CMETKa U TpaH3aKumm ¢ 6aHKOBM KapTy Le ce
n3npawiaT eguHCTBeHO Mo pena, npeasugaeH B yn.7.18 m
un.7.19.

§.16 Hactoawwute O6WwM ycnoBMss ca W3MEHEHW Ha
01.07.2019r., kaToO W3MEHeHMsiITa BNM3aT B cuna oT
22.07.2019r.

§.17 Hactoawwute O6wmM ycnoBms ca W3MEHEHW Ha
08.07.2019r., kaTO W3MEHeHuMsiTa BNM3aT B cuna oT
14.09.2019r.

§.18 Hactoawwure O6Lwm ycrnosusa ca usmeHeHn Ha 26.08.
2019r., kaTo nameHeHusTa BnNmn3at B cuna ot 14.09.2019r.
§.19 Hacroawmte O6WM ycrnoBus ca W3MEHEHM Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.
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