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OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoau;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3annyeH, B cnna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. pgpyrv, kouTo BaHkaTta Moxe fa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHoweHusATa mexay baHkaTta n KnueHTa,
CBbpP3aHM C M3OaBaHETO U U3MOM3BAHETO HA MNaTeXHW
[ebuTHn 1 kpeanTHU kapTun ce ypexaat ¢ ObLm ycnosus
3a u3gaBaHe W M3non3BaHe Ha nnaTexHu OebutHu un
KPEAUTHU KapTu, HepasdernHa 4acT OoT [JoroeBopa 3a
n3gaBaHe Ha CbOTBETHATA NnaTeXHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anunyeH, B cuna o1 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. Tapudata 3a Takcute U KOMWUCUMOHUTE 3a BU3HeC
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnueHTbT nma 3agbikeHne pegoBHO Aa ce nHdopmMupa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enekTpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
W r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrb/1 Aa Nony4n U3BnevYeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHacs A0 BCUYKM
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/
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MpomsiHa Ha nNWXBEHU YCNOBUS MO [AENO3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (M3m. Ha 01.07.2019r., B cuna oT 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
YCNoBuWA - 3a NofyyYyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nosnyyy nHopMaLmns 3a 3BbPLUEHUTE TpaHCaKUmM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CboOLleHne Ha MobunHua TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
MHdopmaumsa 3a banaHca no cMmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHo U pefoBHO Aa ce ocBedoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCMMU U3TOYHULIN.

3.2. (m3am. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWUSI My NpeacTaBUTEN UMW HETrOB MbIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynata Ha KBC un IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIMEHT OT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa perncrpaums, pasneyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumsaTa Ha KnveHTa. No oTHOwWweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBcko MPeacTaBUTENCTBO Ha YyXOECTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa
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3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npasoMoLUMsTa 3a pasnopexgaHe C UMMYLLeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
opuUrMHanHWTe MNOANMCM Ha  fuvuaTta, KouTo o
npeactaenasaT. HOpuauuvecko nuue, Ccb3gageHo C
HOpMaTMBEH WNW aAMUHWUCTPaTVBEH akT npeacTass
Konue OT HOPMAaTUBHUS UMW agMWHUCTPATUBHUS akT, C
KOWTO € Cb3OafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3upaHe, paspelleHne unu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Ta3n [AEWHOCT, NpeacTaBd Konve OT
CcbOoTBETHaTa nnueH3ns, paspeLueHve O
yAOCTOBEpEeHMWE 3a perncTpaums;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
nm3Mm. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbIHOMOLWHUK ce
npeacTaBs OpUrMHan UM HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexgaTt CbC CyMUTE Mo CMeTKaTa, C U3KIIYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecvMeH OT nogmuMcuTe Ha nuuata, KoUTO LWe ce
pasnopexgatr CbC cpeacTBata Mo CMeTKaTa, kKaro
noanucuTe Ha Tesun nuua TpsibBa ga 6baaTt NONOXEHU B
NpUCHLCTBMETO Ha cnyxuten Ha baxkaTa, wnn ga ca
3aBepeHV HoTapuarHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3n no 1. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTaBs AOKYMEHTW, yOOCTOBepsBalLM HaOEXHOTO
My YyypeasBaHe W CblUecTByBaHe, KakToO W BCUYKM
aHanornyHu Ha NOCOYEHNTE MO-TOpPe AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMSATA HA NPUMOXMMOTO NpaBo.

3.4. (nam. Ha 06.03.2025r., B cuna ot 31.03.2025r.)
BaHkaTa uma npaBo ga mM3UckBa MO CBOS MpeLeHka 1
Opyrn OOKYMEHTH, 3a KouTo yBegomsiea. KnuneHrta (kato
HanpvmMep chopmun — geknapauum OTHOCHO BbBeAEHUS B
6BbNrapckoTo 3aKoHOAATENCTBO aBToOMaTM4eH obMeH Ha
rHaHCOoBa MHOPMaLNs C YyXAECTPaHHN IOPUCOUKLNN,
6aHKoBW pedhepeHUMM,JOKYMEHTH 32 HAETU NOMELLEHUS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobhu). 3aegHo ¢
nocoveHnTe AOKyMeHTW BbaHkata Moxe ga u3ancka oT
KnueHta v gpyrm OOKYMEHTW C OrneA Ha KOHKPETHUSI
NpoayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jobpu ©OaHkoBM NpakTuKkW. KrneHTHT,
CbOTBETHO HErOBUSAT NPEACTaBUTEN MU MbIHOMOLLHUK €
3a4bIKeH na npeacraes
n/vnn pa aktyanuaupa npu noucksaHe oT baHkaTa
OOKYMEHTW, AaHHU W MWHGOpMauuMs, CBbP3aHN CbC
crnasBaHe Ha pasnopenbute, OTHOCHO MEPKUTE cpeLly
M3NUPaHETO Ha napu U UHaAHCMpaHe Ha Tepopusma,
onpegeneHn OT HaUMOHANHOTO W €BPOMEeNCcKoTO
3aKOHOAATENCTBO, KakTo WM 3a U3MbfHEHUe Ha Apyrv
HOPMATMBHO OMNpPefeneHn aHraXWMeHTU, B T.4., HO He
CaMO: HaANEeXHO NOMbIIHEH BLMPOCHUK C MHpopmauusi
OTHOCHO KnueHTa (KYC BbMNPOCHUK); NCMeHa
Jeknapauusi, ¢ Luen ycTaHoBsIBaHe Aanu nuueTo nonaja
B HSKOS OT KaTeropuuTe no 4. 36 ot 3akoHa 3a Mepkute
cpeLy nanupaxe Ha
napu (BugHa nonuTuyecka fM4YHOCT UNu nuue, CBbP3aHo
C Takaga);

Yacm om EBC Mpyn

BBMPOCHUK  OTHOCHO  WUMYLLECTBEHOTO  CbCTOSIHUE;
Aeknapaumsa 3a uenuTe Ha aBTOMaTU4HWA OOMeEH Ha
duHaHcoBa nHdopmauusa n gpyru. MNMpu HensnbrHeHve
Ha 3agbmkeHneTo Ha KnueHta w/mnm Ha Herosus
MbIHOMOLLHKK No HacToswara T1.3.4., baHkata wuma
npaBo Aa NPUIOoXKU NOAXOAALLM MEPKU, BKIIOUUTENHO Aa
OrpaHMyM MOM3BaHETO Ha MNatexHu ycnyrm u
WHCTPYMEHTU OT CcTpaHa Ha KnueHTa, unu ga npekpatu
ckntoyeHuTe ¢ KnneHta 4OroBopu 3a nnaTexHu yeryr no
pena, npeasuaeH B HacToswmTe OBLwm ycnosus.

3.5. baHkaTa MMa npaBO ga OTKaxe perucrpaumsi Ha
KMWEHT 1 OTKpPMBaHe Ha cMeTka, 6e3 Ja e 3aabiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKasa CW.

3.6. (m3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
[MpomeHn B AaHHMTE Ha peructpaumsa Ha KnueHTa ce
M3BbPLUBAT Cried yaocToBepsiBaHe B KINOH Ha baHkaTa Ha
CbOTBETHUTE OOCTOsITENCTBA 4Ype3 oduumanHu umm
HOTapuarnHo 3aBepeHn YacTHW AOKyMeHTW. [lpomeHu,
noanexalum Ha BnMCBaHe B MyGnMYHWM pernctpu, nmat
cuna no otHoweHue Ha baHkata camo OT MOMeEHTa, B
KONTO e ©6una nucMeHo yBedOMeHa OT 3aKOHHWA
npegcraBuTen MMM YNbAHOMOLWIEHO  nvue  C
MbIIHOMOLLHO, OTrOBapsilLlo Ha HacTosawuTe obwm
YCNOBWs, 3a HacTbNunarta NpomMsiHa.

3.6.1. TlpomMeHn B gaHHUTE 3a cneumdudHn NnaTexHu
WHCTPYMEHTU Ce Aeknapupart CbC CbOTBETHU GnaHku no
obpasel, Ha baHkaTa.

3.6.2. [Npwu ckniovBaHe Ha JOroBOP 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CbWUAT npedoctaBd  caMo
aKkTyanuaupaHu AaHHU, ako ca HaCTbNUM NPOMEHM crneq
nMbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHM
CblMacHO YCrnoBMATa Ha [oroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. pn HEACHWM UM HeakTyanHW AOKYMEHTU wu/unu
AaHHM OoTHOocHO KnueHT, BaHkata Moxe Jda oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
yOOCTOBEPSIBAHE HA HACTbNUNUTE NPOMEHU B JAHHUTE.

3.7. VpeHTudukaumata Ha COyxuTenu Ha OGusHec-
KMWEeHT, KOWTO Xenae [ga nonsea ycnyrata MacoBO
nnawlaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO pefa Ha
O6wuTe ycrnoBus 3a NnaTtexHW ycrnyrn 3a usnyeckm
nvua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
NPOMEHU B NnuLaTa, ymbHOMOLLEHN fia ce pasnopexaat
CbC CyMUTE MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTEN Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT Hero nuue ¢
Mb/IHOMOLLHO, OTFOBapsLWO Ha W3NCKBaHMATA Ha
HacToswmTe obww ycnoeusl, HesabaBHO yBeAOMSsBa
baHkata n nogaesa u Kapta 3a npomsiHa Ha OaHHUW, B
criyyauTe npu  KOUTO fuMuata nonssaT W OHMaWH
GaHkupaHe. baHkaTa npekpaTsBa usnnaiiaHe Ha cymu no
MbIIHOMOLLHO, KOraTo 6b1e MMCMEHO U3BECTEHA, Ye TO €
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoeBpeMeHHO NMMCMEHO
M3BECTEHA 3a OTTErNSHETO UMK NPEKPaTABaHETO.
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3.8.A. (HoB, npuer Ha 25.01.2021r., B cuma oOT
28.01.2021r.). BaHkaTa nma npaso No cBOs NpeLeHKa Aa
n3nonsea ny6nn4Ho JocTbNHa nHdopmaums 3a KnveHTa
3a uenuTe Ha MpeacTaBsHe Ha HerosaTa AEWHOCT B
WHTepHeT nnatcdopmata ,OBB Tbproscku kny6“ Ha
agpec  https://trade.ubb.bg Ha  yyacTHUUM B
nnaTtcopmaTta 3a Lenute Ha OTKpUBaHe N CBbp3BaHe C
NnoTeHUManHn TbProBckM MapTHbopu. B cnyyan, de
KnueHTBLT He Xenae mHpopMauusata no npeaxogHoTo
n3peyeHve ga 6vae nybnukysaHa B ,OBB Tbproscku
kny6*, KnneHTbT MMa npaBo fa Bb3pasu Mo BCAKO Bpeme,
KaTo yBegoMu nucmeHo baHkaTta.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cuna oT
20.06.2022r.) Mo oTHOLIEHME Ha KNUEHTU — OpYyXecTBa,
Cb34afeHn Bb3 OCHOBA Ha JOroBoOp 3a APYXeCTBO MO Yr.
357 or 3akoHa 3a 3agbirKeHusTa U OOroBOpuUTE, ako
[0roBopbLT 32 APYXKECTBO He € C HoTapuarnHa 3aBepka Ha
noanucuTe M B HEro He Ce CbAbpXa W3PUYHO
onpaBoMOLL@BaHe 3a MpeacTaBUTENCTBO npep GaHku,
npencraBuTencTeo npen baHkata v pasnopexaaHe cbc
CMeTKUTe Ha [PY)XeCTBOTO Ce /[Jofycka OT BCUYKM
CbOPYXHULUM CaMO 3aedHo, unu OT nuue, WU3PUYHO
YMBAIHOMOLLEHO OT BCUYKU CbAPYXHULM C MbIIHOMOLLHO
C HOoTapuvarnHa 3aBepka Ha nognucure.

3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.). BaHkata npegocTaBa BbH3MOXHOCT 3a
OVNCTaHUMOHHA WAeHTUMKauna un peructpaums no
€NeKTPOHEH NbT Ha Bu3Hec kNMeHTU — tpranyeckun nuua
1 €0HONNYHM ThProBLU, BNUCaHW B TProBCKUS PErMCTbP
1 perncTbpa Ha ropuanyeckuTe nuua ¢ HectonaHcka uen,
KbM AreHuusi no BnucBaHuATa. [py AucCTaHUMOHHaTa
naeHTudmKaumnsa n permctpaums, KnmeHTsT Aeknapupa,
nonbrBa v Npeacrassa U3nckyemuTte ot baHkaTa gaHHN 1
obcToATEeNncTBa NO €NEKTPOHEH MbT, KaTO ENEKTPOHHUTE
BOMEN3SBNEHUS U [JOKYMEHTM OT cTpaHa Ha bBusHec
KnveHtTa po baHkaTa B xoga Ha npoueca crnegsa ga
6bgaT  noAnMcaHM  OT  CTpaHa Ha  3aKOHHWA
npeactasuten/m  Ha  KnueHta ¢ kBanudwuumpaH
€NeKTpOHeH Mnoanuc, u3gageH oOT [OOCTaBYMK  Ha
YOOCTOBEPUTENHU YCMYyrK, BKIOYEH B HaLMOHaMHUS
[oBepuTeneH cnucbk Ha Komucusita 3a perynupaHe Ha
cboOLeHUuATa Ha Penybnvka Bbnrapus. C
NOANWCBAHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosiwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuWTe, obcTosiTenctBaTa W OOKYMEHTUTE,
nogaBaHu Ao baHkaTa 3a uenute Ha OMCTaHUMOHHaTa
naeHTudmKaumMs wn peructpaumd. He ce pgonycka
OVNCTaHUMOHHa WAaeHTUdMKauma u  pernctpaums Ha
Br3Hec KNMEHT Ype3 MbIHOMOLLHYIK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.) MNpun gnctaHumMoHHaTa naeHTudukaumsa m
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
vma npaearta no 1.3.4. n 1. 3.5.. lpu 3aBbpLIBaHE Ha
npoueca no perncrpaumns Ha busHec knmeHTa no pega Ha
un.3.8.B., CbWMAT NonyyYaBa Bb3MOXHOCT [a CKIYM No
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanvduumpaH
€NeKTPOHEH MNOANWUC, OOroBOPU 3a MNMAaTEXHWU YCRyru,
npepgocTtassaHu oT baHkara.

Yacm om EBC Mpyn

YcnoBus 3a pa6oTa ¢ ynbnHomoueHu ot KnuenTa
nuua

3.9.1. (m3m. Ha 29.04.2024, B cuna oT 29.04.2024)
PasnopexpgaHe cbc cMeTKa OT MbMHOMOLLHUWK Ce Aonycka
BbB BCUYKWN KITOHOBE, B Crly4ai Ye YMbHOMOLUMTENHNUAT
akT e [JenosvpaH B enekTpoHHaTa cuctema 3a
nbnHomMowHN Ha OBB. KnueHTbT uma BbH3MOXHOCT B
MbHOMOLLHOTO Aa OrpaHM4m KIOHOBETE, OT KOMTO HEroB
MbIHOMOLWHUK ce pa3nopexaa. [TbnHomowHOTO ce
npefocTass OT YMbIIHOMOLLEHOTO NULE B OpUrMHan unu
HOTapuarHo 3aBepeH npenuc, CHET OT opuruHana.

3.9.1. A. (HoB, npueT Ha 28.02.2023r.,, B cuna oT
07.05.2023r.) baHkaTa npegocTaBsi Bb3MOXHOCT 3a
non3saHe Ha NbrHOMOLWHO no obpasey Ha baxkara,
nognucaHo ot KnveHTa nuM4HO npead CnyxuTen Ha
BaHkarta.

3.9.1.6. (HoB, npueT Ha 18.08.2023r. B cuna ot
01.09.2023r.) Mpn ymbHOMOLLaBaHe 3a
pasnopeauTenHn OEenWCTBUA CbC CPOYHU  Jerno3nTw,
MbIIHOMOLLHOTO Mo npeaxogHaTta 1.3.9.1.A. Tpabea ga e
C HOTapuanHo y[docToBepsiBaHE Ha noanuca Ha
TUTYNSPS, KaTo ce npunarat u3bpoeHnTe B HacToALMTE
O6wmM ycrnoBusi npaBuna 3a HOTapuanHo 3aBepeHu
MbIHOMOLLHW.

3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
uam. Ha 18.08.2023r.,, B cunma ot 01.09.2023r) MMpwu
pasnopexaaHe CbC CyMM MO cMeTkaTa OT MbJIHOMOLLHWK,
Ton TpsbBa ga ce nerMTMMMpa C JOKYMeHTa 3a
CaMOJIMYHOCT, oOnuMcaH B MbIHOMOLWHOTO. baHkata
npyemMa nerMTMMauMs Ha MbAHOMOLWHMKA W C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BanuAHOCT Ha OMNMUCaHUSA B MbITHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLe
He ce ponycka. W3BbpwBaHe Ha onepauuMm OT
npeynbHOMOLLEHO NULUE MO Beye OTKpUTa cMmeTka ce
gonycka camo B criydar, Ye KnveHTbT e nocounn B
NMbpBOHAYaNHOTO MbHOMOLLHO npaBoTo Ha
YMbHOMOLLEHOTO N1ue Aa npeynbiHOMOLLaBa.

3.9.4. AKO MBHOMOLLHOTO CbAbpXa CMOXHM XUNOTE3N,
NIMUTM Ha CYMU UMK Ap. cneundryHn OrpaHnyeHnst nnm
mauckeaHmsi Ha KnueHta, baHkaTta MoXxe Qa wu3ncka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum wunuv ga
oTkaxe obcnyxBaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTta, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBE, KakTo W B [OpYyrM, W3PUYHO MOCOYEHUN B
HacTosawmTe O6wWm ycnoBuss crnydau, bankaTa cu
3anasBa MnpaBoOTO [a OTKaxe obCnyXBaHeTO Ha
NbfHOMOLLHUKA, 6e3 Oa 0OOCHOBaBa TbIIKyBAHETO Ha
YMbIHOMOLUMUTENHUTE Krnays3u.

3.9.6. MNpw npomeHn B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymMuTe Mo cmeTkaTa, KnumeHTbT e
ONbXeH He3abaBHO M nNuYHO aa yBegomu baHkata. B
cnyyam Ha HeyBepomsiBaHe, baHkata Mma npaaTta no
7.3.9.5.
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3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMBIHOMOLLEHO IMue [OoCTbMBa U ce
pasnopexaa cbC cMeTkMTe Ha KnueHta npes oHnaiiH
GaHkupaHe, KnueHTsT, CbOTBETHO N3PUYHO
yMbAIHOMOLEHO OT Hero 3a ToBa nuue, nonbrBa U
nogasa n Kaprta 3a npomMsiHa Ha AaHHW 3a OTTernsiHe Ha
[OCTbMa Ha NULETO A0 OHManH 6aHkupaHe.

3.9.8. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwu
cnasBaHe Ha yroBopeHoTo B T7.3.9.1.6., baHkaTta npuema,
Ye MBIHOMOLUHM 3a pasfnopexgaHe C pasnnawaTernHu
CMETKM M CNEeCTOBHU BIIOroBe ce OTHaCAT M A0 Aen0o3unTH,
OTKPUTM KbM TSIX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkata He npvema nbnHOMOWHKM OT KnuneHTun, ako
AaTaTa Ha 3aBepka Ha noanuca Ha KnueHTta e npegu
noseye OT MeT roguHWM OT pfartaTta Ha fBsiBaHe Ha
nMbiHOMoLHWKa B BaHkaTa. [paBmnoTo no npeaxoaHoTo
m3peyeHve He ce npunara 3a MbIHOMOLHWTE MO
T.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbnHOMOWHM ¢ HOTapuanHa 3aBepkKa Ha nognuca,
MbHOMOLHU, 3aBEPEHU OT O bIrapcKuTe KOHCYNCKU
ANBXHOCTHU Nvua B  4YyXOMHa; NbIHOMOLLHW,
3aBepeHn OT OpraHu Ha MecTHaTa aAMMHUCTpaLUA B
Peny6nuka Bbnrapma M cbaum nNo BNUCBaHUATA;
MbITHOMOLLHM, 3aBepeHun oT Yyy)XaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNoYBaHe Ha  [JOrOBOpP M MNoMyyaBaHe  Ha
nepcoHanu3npaHy 3alumMTHU XapakTepUCTUKK 3a OOCTbMN
0O  oHnamH  GaHkumpaHe, bBaHkata He npuema
MbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLLEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bbnrapusi u cbanm nNo BNUCBaHUSATa Mo peaa
Ha 4n. 83 oT 3akoHa 3a HoTapuycuTe M HoTapuanHarta
[OENHOCT, KaKTO U YyXXOEeCTPaHHU HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., usm.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3M. Ha
29.04.2024, B cuna ot 29.04.2024) BbaHkaTa npuema
NbIHOMOLLHM 3a npeacTaBnsBaHe Ha KnveHTta npepg
BbaHkaTa, U3BbLPLWIBAHO 4Ype3  MbIIHOMOLWHUK C
MbIHOMOLLHO, 3aBEPEHO OT YyXAEeCTpaHHU HoTapuycu
camo oT CbeauHeHuTe amepukaHcku watu, Kanapga,
O6eaonHeHo kpanctBo Benukobputanmsa u CesepHa
Wpnangns n ctpanute ot EBponenckus cbloa.

3.11.1. [MbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxga [AbpxkaBa, ce
npenctaBsaT npen baHkata 3aBepeHn B Obrrapcko
NOCOJICTBO UM KOHCYNCTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npann, CbOTBETHO MpUAPYXeHu ¢ “anoctun’ n
npeBefeHN Ha ObnrapckM esuk OT 3akneT npeBoad,
YUIATO NOANUC € HOTapuasnHo 3aBePEH.

Yacm om EBC Mpyn

YnbnHoMmolaBaHe No NoBog NnaTeXxHu
MHCTPYMEHTHU 3a oTAaneyeH 4oCcTbN

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTsT
“uma npaBo Aa ynbiHOMOLUM TpeTu nuua ga ui3sbpLusat
OEeNCTBUST C NNaTeXHW WHCTPYMEHTWM 3a oTganeyeH
poctbn oo 6aHkoBaTta My cMmeTka/v, mMpu cnasBaHe Ha
npegsuaeHoTo B HacToAwmTe O6LwmM ycrnosus.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a nognvceBaHe
Ha poroBop OT wMMeTo Ha KrnneHTa, kakto M 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanu3npaHu 3alWTHU  XapaKTepUCTUKW  crnejg
n3gaesaHeto/npensgaBaHeto My OT bankarta, npwm
cnasBaHe Ha YroBopeHOTO B HacToswmTe O6Lwm ycnosus
W npy ycrnoBue 4e B MbIHOMOLWHOTO Ce CbAbpXka
M3pUYHa Knaysa 3a Takusa AeWCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBaABaHe u
npoMsiHa Ha HomMep Ha MobuneH TenedoH 3a
nony4aBaHe Ha nepcoHanmavpaHu 3aLUUTHA
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTMBaums u
BepudmkaumMsa npu nonsBaHe Ha OHMNAMH/MOOUIHO
OaHkMpaHe ce u3BbpwBa NMYHO OT KrnmeHTta, a oT
MbIHOMOLWHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLHUKBT € W3PUYHO YMbIHOMOLLEH 3a ToBa
OencTBne, C MbAHOMOLLHO, 3aBepeHo OT Obnrapcku
HOTapuyc WnnM OT OBbArapcko KOHCYNCKO AMbXHOCTHO
nvue B 4YyxbuHa kaTo B MbMHOMOLLHOTO criedBa fda e
NoCoYeH HOMEpP Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLIHOMOLWHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnuneHTa, KaTo MoXe Aa ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkaTa wnmM 4Ype3 nMcCMeHo
yBeOMIEHME, W3NpaTeHO [0 akTyalnHus ajpec Ha
ynpasneHue Ha baHkaTa.

3.13.2.( nam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BbaHkaTa npekpaTsBa NPedoCTaBSAHETO Ha NnaTeXHu
yCnyrm no MbfIHOMOLLHO, KOraTo Mofyyn MUCMEHO
n3BEeCTUe, Ye To € NpekpaTeHo unu oTterneHo. baHkara
He HOCK OTFOBOPHOCT, KoraTo He e 6una cBoeBpeMEHHO
NMCMEHO M3BECTEHa W Mosyyuna yBeAOMIIEHMETO 3a
OTTErNAHETO UMW NPEeKPaTABaHETO.

3.13.2.A. (HOB, npuetT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) TMpwu oTTernsHe Ha MNbIHOMOLLHO Ha
MbIIHOMOLLHUK Ha KnueHT, U3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nvuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexaar npe3 OHMalH U MoBunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOeHOTO B
HacTosiwmTe OOWM ycrnoBus, Korato OTTErNsSHETO ce
M3BBPLUBA Ype3 NUCMEHO YBEOOMIIEHNE, AEMNO3MPAHO B
KNOH Ha baHkaTa OT CTpaHa Ha 3aKOHHUSI NpeAcTaBUTen
U OT CTpaHa Ha M3PUYHO YMbLIIHOMOLLEHO 3a ToBa
Oe’cTBMe nuue, TO 3aKOHHMAT npeacTaBuTen unm
CbOTBETHO M3PMYHO YMbIIHOMOLLEHOTO fMUE NonbnBa 1
KapTa 3a npomMsiHa 3a JaHHW, C KOSITO Ce MOTBbpXAaBaT
M3pMYHO MpaBaTa Ha nuuaTa, NpPeynbHOMOLLEHU OT
MbIHOMOLLHUKA, YMETO MbIHOMOLWHO ce OTTerns u
npaeaTa MM 3a OOCTbM A0 CMeTkuTe Ha KnuneHta npes
OHNMamH n MobunHo OaHkMpaHe cnep OTTErnsHe Ha
MbIHOMOLLIHOTO.
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3.13.2.6b (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Korato yBegoMsieHMETO 3a OTTErnsiHe Mo
npeaxogHaTa T. 3.13.2.A He e 4eno3npaHo NIMYHO B KINOH
Ha BaHkaTa, ce cnupa 4OCTbNbLT 4O OHMAWH U MOBUIHO
GaHKnpaHe Ha NUUEeTo, YNEeTO MbIHOMOLLHO ce OTTerns,
KaKTo 1 Ha NpeynbiIHOMOLLEHUTE OT Hero nunua 3a JocTbN
1 pasnopexgaHe cbc cMeTkuTe Ha KnveHTa npes oHnamnH
1 MobunHo GaHkupaHe, ako MMa TakuBea.

3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, 4e
CMUpaHeTO Ha AOoCTbMa Ha NoTpebutTenu 40 OHMNanH U
MOGOWnNHO GaHkupaHe Mo pega M HauvHa, NMOCOYEHM B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO M caMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npefcTasuTen(u) Ha KnueHta e m3bpan ga
cnpe 4OCTbNa, KaTo MO TO3W HaYWH He ce orpaHuyaBaT
Apyru npasa Ha notpebuTtenuTe, 4aAeHU UM OT 3aKOHHUS
npeacrtasuTen(n), BKNIOYUTENHO, HO He camo pAa
M3BbPLUBAT MraTeXHW onepaumm B KNoH Ha bBadkaTta
KaKTo U He ce cnupart unm orpaHuyaBsaT npasa 3a paboTta
Ha pgpyrn notpebutenn B cucTemata 3a OHManH wu
MOOWNHO GaHkuMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMSA
npeactasuten(u) Ha Knventa. Ako KnueHTsT enae ga
OTTErNM MbIHOMOLIHOTO 3a NPeACTaBUTENCTBO Npea
BaHkaTa Ha noTpebuTenuTe, YUNTO 4OCTBM 4O OHMANH U
MOOWnHO GaHkupaHe € cnpsan no peja W HauvHa,
nocoyeHu B T.7.9.A, CbWMAT cnegsa Aa ro U3BbPLUKU MO
HayuHa, nocoyeH B yn. 3.13.1. ot HacTosAwmTe OOLWWIM
ycnosus.

3.13.3. AlBiBaHETO Ha HOB MbJIHOMOLLHMK HEe NpekpaTsBa
MbHOMOLLUMATA Ha NPEAULLHN MbIIHOMOLLHULN.

MbnHoMoOWHM 3a nonyyaBaHe Ha nowa wunun
Aeno3upaHe Ha nognuUcaHu NnaTeXHu HapeXxXgaHusa

3.13.4 (3anuueH, B cuna ot 07.05.2023r., HOB, Np1eT Ha
18.08.2023r., B cuna ot 01.09.2023r.) 3akoHHMAT
npencraBuTen Ha BUaHec-kNMeHT Moxe Aa yNmbHOMOLLM
nuue 3a  onpegeneHn  akTMYeckn  OencTeust -
nony4aeaHe Ha 6aHkoBa MoLua, BHacsiHe Ha napw B 6pon
1 fenosunpaHe Ha nnaTexHu HapexaaHus B baHkaTa upes
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6OaHkaTa.
HdokymeHTUTE 3a pasnopexgaHe cregBa fa Obaar
noanMcaHn oT YMbIHOMOLUMTENS, @ YMbIHOMOLLEHOTO
nnue e TeXeH NpUHOCUTEn.

O6cnyxBaHe B KNoHOBaTa Mpexa Ha baHkata

3.14. Bcekn GusHec KNMMEHT Moxe Aa ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogu OT CMeTKa Hapg
pasvepa, nocodeH B Tapudata 3a Takcute WU
KOMUCUOHHUTE 3a 0OusHec knneHtu Ha OBB, ce
M3NbNHSABAT CaMO, akO Ca HapedeHu npes3 OHNavH
G6aHkupaHe, npu cnasBaHe Ha HactoAwmTe OBLWM
YCINOBUA W pa3nopenduTe Ha CKMYEHMSI OOrOBOP 3a
OHmnanH 6aHkupaHe.

Yacm om EBC Mpyn

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knmeHTu:

4.1.1. pasnnailartenHu CMeTKu;

4.1.2. cpoYHM [eno3nTy KbM pasnnallaTenHa cMeTka;
4.1.3. cmMeTkn Ha dusmyeckn nuua, HeobxoaMMu BbHB
Bpb3ka C OCblUecTBABaHa OT THAX npodecns unm
CTOMaHcka [AeWHOCT, KOSTO W3UCKBa perucTpaumst no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMOALMOHHMN CMETKWN 3a CbXpaHeHWe Ha napu
Ha nuua, obsiBeHN B NUKBUAALMS;

4.1.5. cMeTKMN Ha GIOAKETHN NPeanpuUaTUS;

4.1.6. HabupaTenHuM 3a CbXpaHeHMe Ha napw,
npeaocTaBeHn 3a ydpeasiBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHNe Ha napuv Ha nuua,
3a KOWUTO € OTKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT;
4.1.8. CMETKM CbC crneumnaneH pexnm u npeaHasHadyeHue,
N C rapaHuUMoHHa yHKLMA (escrow accounts).

4.2. baHkaTa MoXxe Aa OTKpue 1 Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTenHo JoropapsiHe Ha
KOHKpeTHUTe ycnosus ¢ KnueHTa.

4.3. B pamknTe Ha usbpoeHuTe BugoBse cmeTkn baHkata
MOXe [Ja NpefocTaBs Lernesu NPpoAyKTU 3a onpeaeneHa
rpyna KnveHTn, 4umuto cneunduyHn ycroeus ca
pernaMmeHTpaHn B CbOTBETHWTE [OroBOpM 3a Tesun
npoayKTu.

PasnnawarenHu cMeTku

4.4. baHkaTa oOTKpMBa pasnnawatenHa cmeTka 3a
HeonpenerneH cpok Ha MMeTo Ha KnueHTa, no u oT KoATo
cpeLly Bb3HarpaxaeHve ce npuemMat NpeBoAn U BHOCKM
M ce U3BBLPLUBAT NnawaHus B rpaHULUTE Ha HanuyHuTe
Cymu.

4.5. KnneHTbT MOXe Aa nonsea oBbpapadT no cMeTkaTa
[0 npeaBapuTenHO AOroBOPEH NMMWUT Bb3 OCHOBa Ha
OTAerneH JOoroBop, CKMoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHM
3annaTv Ha Cnyxutenure Ha GU3HEC-KIIMEHT OT Heroea
pasnnalwlatenHa CMeTKa, KaTo 3a uenTta Cnyxutenure
cnepgBa ga ca TUTYNSApU Ha CMETKM € M3dafeHn 0ebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU 4eno3nTU KbM CMeTKa

4.7. OoroBop 3a CpoYeH Aeno3nT KbM CMETKa MOXe Aia ce
cknoum npu ycnosue, Ye KnneHTbT e Tutynsp Ha
pasnnallaTenHa cMeTka B CbLUMSA BUA BanyTa, B KaKBaTo
Xenae pga Obge  OTKPUT  CPOYHMST  [enosuT.
MHamBmnayanHuTe XxapakTepUCTUKM Ha w3bpaHua Bug
Oeno3nt ce nocoyBaT B CbOTBETHUS [OrOBOp W
Tapudpara.

4.8. PasnopexgaHeTo ¢ Aenos3uTa ce OCbLUeCTBSABA Npe3
cmeTkaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Oa u3bepe Ha nagex egHa oT
cnegHUTE Bb3MOXHOCTMU:

4.9.1. 0eno3nTbT Aa ce NOAHOBM 3@ CbLUMSA CPOK, KaTo
rmaBHMUATA BKMHOYBA W HauucneHata nmxea oOT
npeaxoaHusi Nnepuos;

4.9.2. penos3uTbT ga Ce MOAHOBM 3a CbLUSA CPOK C
pasamepa Ha NbpBOHAYanHaTa rnaBHMUA, KaTo
HauyucreHaTta fnMxea ce OTHece Mo cMeTkaTa, KbM KOSITO
€ OTKPUT AeNno3UThT;

4.9.3. geno3nTbT da ce npekpaTu, kato rnaeBHuUaTa u
HauucneHarta fniMxea ce OTHecaT Mo CMeTKaTa, KbM KOSITO
€ OTKPUT AeNno3UThT;

6



Internal

4.9.4. 3a oTOenHn BuaoBe Oeno3nTt KnueHTbT Moxe aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasfuyHa OT cMeTKaTa, KbM KOSITO € OTKpWUT
0enosunTbT.

4.10. KnneHTbT MOXe ga npekpatu [JoroBop 3a CpoyeH
Aenosut, 6e3 caHKUUst B HaYMcneHarta n1Mxea, Ha gaTarta,
nocovyeHa B [loroBopa. Ako Ta3n pfata ce naja
HepaboTeH OeH, 3aKpuBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, cnedpally Aatata Ha U3TnyaHe Ha Cpoka.
4.11. Tpn npeacpoyHo npekpaTtsaBaHe Ha [orosBopa nnm
npu NpVHYAUTENHO uW3NbiHeHue, baHkaTta onuxesBsa
cymaTta 3a BpemMeTo Ha AeNCTBUTENHOTO W NpecTosiBaHe
C HamarieH nNMxBeH NpoueHT, onpedeneH B TI1Y.

4.12. MNpwv npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH AENO3NT
B Yy)AecTpaHHa BarnyTa cymarta, KoATo e rno-marnka oT
Hal- Mamnkms Kymwop B CbOTBeTHaTa YyXaecTpaHHa
BanyTa, Ce M3nnawa B NeBoBa pPaBHOCTOMHOCT MO KypC
.Kynysa“ Ha OBB.

HabupaTtenHu cMmeTku

4.13. BaHkaTa oTKpMBa HabvpaTenHn cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha IPUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Beye yypedeHo
IOPUANYECKO NULE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCaAHO OT
CbOTBETHUS OKPBXEH CbA YBENUYEHME Ha KanuTana Ha
OpYXecTBoTO.

414, B cnyyan 4e KnmMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cMmeTka B JyXOecTpaHHa BarnyTa,
pasnnyHa ot eBpo (EUR), Ton ce cbrnacsea ga noeme
pucka OT NpoOMsHa Ha BanyTHUSA KypcC, KOETO MOXe Aa
[oBefie A0 NpoMsiHa B CTOWHOCTTA Ha kanutana.

4.15. PasnopexgaHe CbC CyMW, BHECEHUM MO
HabupaTenHa cmeTka 3a ydypegsBaHe Ha opuaNYecko
nvue, ce usBbpLIBa cnej npeacrtassaHe B baHkaTta Ha
YpocTtoBepeHne OT CbOTBETHUSA KOMMNETEHTEH OpraH, ye
OPYXXECTBOTO € y4peaeHO M yupeasBaHeTo € HaaMexXHO
BnucaHo. He ce gonycka 4YacTW4HO pasnopexpaHe CbC
cymuTe.

4.16. AKo B TpUMeECEYEH CPOK OT OTKPMBAHE Ha CMeTKaTa
CbOTBETHUAT yNpaBuUTeNeH opraH He yaoocToBepu npeg
BbaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMWCBaHe,
BHOCUTENWUTE MOraT fa u3Ternat obpaTHO HanpaBeHuUTe
BHOCKM B MbJIEH pa3mep.

JInkBMOaLUMOHHU CMETKM 32 ChXpPaHeHue Ha napu Ha
nuvua, o6siBeHM B NUKBUAaUmns

4.17. Obb oTkpvBa NUKBMOALMOHHM CMETKM C TUTYNSpU
nMua, 3a KOMTO MMa OTKPUMTO MNPOM3BOACTBO MO
nukemnpauma. C Knmnenta ce cknwouBa [oroBop 3a
NUKBMAALUMOHHA cMeTKa. 3a OTKpMBaHe Ha
NMKBMOALMOHHA CMeTKa ce MPeoCTaBsT Konue OT akTa
3a 0bsiBSIBAaHe Ha NMKBMAAUMS M 3a Ha3HavyaBaHe Ha
NNKBMOATOPW, 3aBEPEH OT OpraHa, nsgarn akta n obpasum
OT MOANUC Ha NUKBMAATopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KouTto e OTKPUTO npounssBoacTBo no
HEeCHCTOATEJIHOCT

Yacm om EBC Mpyn

4.18. Obb oTkpuBa ocobeHM CMeTKM Ha nvua B
Npou3BOACTBO MO HecbeTosTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBs 3aBepeHO OT cbAa
KOMue OT peLLEeHMEeTOo 3a OTKPpMBaAHE Ha NPOM3BOACTBO MO
HECBbCTOATENHOCT M 3a Has3HayaBaHe Ha CUHAUK W
ob6paseL, OT nognMca Ha cuHamka.

CMeTKM CbhC cneumaneH pexum v npegHasHavyeHue u
C rapaHumMoHHu hyHKLMYN

4.19. CMeTKM CbC cneunaneH pexunm n npegHasHayeHne
ce OTKpuBaT crieg npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenaHve Ha Tutynapsa ObBb ga
cnegn 3a W3MNbIHEHWETO Ha cneunduyHn cxemn 3a
pasnopexaaHe, BKJ1. OCHOBaHwue, obcnyxBaHe
U3MbIHEHWE Ha COENKWU Ha 3HaduTernHa CTOWHOCT, npu
koeTo baHkaTa ce fABsBa rapaHT 3a u3nnawaHe Ha
cymaTa npu JokasBaHe Ha onpeaeneHn ycrioBus.

4.20. baHkaTa oTkpvBa TakuBa CMETKM Npu nogasaHe Ha
NMUCMEHO UCKaHe OT CTpaHuTe No cAenkaTta, B KOeTo ce
nocoysa caenkara, LuenTta i U rapaHuMoHHaTa yHKUMSA
Ha BaHkaTa.

JluxBeHu ycnoBus

4.21. baHkaTa HayMcnaBa NMXBa BbPXY HaNM4yHOCTTa Mo
cMmeTkaTa, CboOpa3HO NUXBEHUS MPOLEHT MPUIOXNM 3a
KOHKPETHWUs1 BMA CMeTKa, nocoyeH B TJIY. He ce
OnMXBSIBaT CyMW Mo MMHUMAInHOTO carngo, MOCOYEHO B
TTKBK.

V. ycnoBus  3A
PA3MNNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC CpeAacTtBa MO CMeTKa ce
OCbLUECTBSIBA C MNNATEXHW [OOKYMEHTM, CbAbpiKalliu
BCUYKM HOPMATUBHO WU3NCKBAHU PEKBU3UTU, KAKTO WU
pernameHTMpaHu ONCTaHLMOHHM cnocobun 3a
M3BbPLUBAHE Ha TpaHcakuuMu 4Ype3 OGaHKOBWU KapTu U
OHnanH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
CI'IeLlI/I(bI/IKVITe Ha oTAenHuTe BUaoBe CMETKN, 3aKOHOBUTE
n3ncKBaHus 1 ycrnoeusita Ha baHkaTa.

5.2. baHkaTa n3BbpLUBA NfaLLlaHKs OT cMeTKaTa camo Mo
HapexgaHe wnu C npegBapuTeniHo cbrnacue Ha
TVITyJ'IHpFI, npu ycnosuATa MNoCTaBeHM OT Hero, Ao
pasMepa Ha HanuUyHUTEe CyMuM NO CcMeTkata W
JoroBopeHusi oBbpapadT. baHkata He u3BbpLIBA
YaCcTU4yHM nnawaHua no OoTAeNnHU HapexaaHua wunun
ncKaHusa 3a nnawade. V3knioyeHne oT Te3n npasuna ce
npaBM camMo 3a MNPUHYOWUTENHO U3MbIHEHME MO
YCTaHOBEHUsI OT 3aKOHa pef, B CriyvauTe Ha CnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo v npu
BpbLUaHe Ha NOCTLMAUAM NO CMeTKaTa CyMu BCIeACTBUE
Ha Trpellka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xebHM kopUrvpalLy Nnpesoau).

5.3. baHkaTa M3BbpLUBa NnaljaHuAaTa B XpOHONOrM4HNA
ped, B KOMTO nnaTeXHWTe HapexdaHusi/uckaHus ca
NMOCTBLNWUIM NPU HESl, OCBEH B CNyYanTe Ha NPUHYAUTENTHO
cbbupaHe Ha B3emMaHuss W cnyxebHu Kopurvpaium
npesoaun.



Internal

5.4. BnpgoseTe nnaTexHu onepaumn, kouto bBaHkaTta
M3BbPLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nofyyaBaHe Ha KpeduTeH npeBsof,
HapexJaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CNyXuTenu Ha Ou3Hec-KMMEHT ¢ paboTHWM 3annatw,
HapexgaHe v nonyvyaBaHe Ha Hanu4eH NpeBof; AaBaHe
Ha cbrnacue 3a AupekteH [ebuT; HapexgaHe w
nofiy4aBaHe Ha MCKaHe 3a AMpeKTeH AebuT; nnarTexHu
onepaumu ¢ KapTa.

PasHockun

5.5. baHkaTta npvema 3a u3nbrHeHne KpeaMTHU NPeBoan
CbC CnegHWTe UHCTPYKUMM 1O  OTHOLIEHME Ha
pasHockure:

5.5.1. cnogenenn (SHA) — nnateubT M nonyvatensar
3annawat TakcuTe W KOMWCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nony4yartens, KaTo
€ Bb3MOXHO KOpecrnoHaeHTckaTa OaHka Oa yObpxu
pasHOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnateubt
3annalla BCUYKU Takcy No NpeBoAa, BKIIOYUTENHO Te3u
Ha 6aHkaTa Ha nonyvarens.

5.5.3. 3a cmeTka Ha nonydyaTenst (BEN) - nonyyarenar
3annalia BCUYKM Pa3HOCKU MO NpeBoAa, BKIMKOUYUTENHO U
Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusita nNpM MNoOcCoOYBaHEe Ha HavMHa Ha
pasnpegeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkaTta, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3agbrkaBa Aa 3annalla BCUYKU Takeu,
KOMMWUCUOHW, NUXBU N OPYrN OBIMKUMU CYyMWU, MOCOYEHU B
Tapudute Ha BaHkaTta, BKIIOYUTENHO KYPCOBU pPasnnku
(koraTo npu nonyyeH NpeBoj BbB BanyTa pasnuyHa ot
Banytata, B KOATO ce BOAM cmeTkaTta, baHkata
M3BbpLUBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauum

5.8. lnatexHa onepaunss ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateubr) e:

5.8.1. nogan HagnexHo MOAMMCAHO  NNaTexHo
HapexaaHe (npv U3BbPLUBAHE Ha KPeaMTEH TpaHcdep
UM KacoBM ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeos Ha paboTHM 3annatv) unu e gan
NUCMEHO Cbrnacue B KNoH Ha baHkaTa (npu ns3sbpLuBaHe
Ha AMpeKTeH aebut) unm

5.8.2. npu gucTaHuMoHeH cnocob e:

a. nogan nnaTexHo HapexgaHe wnu e gan cbrnacve
npes3 KaHamna 3a OHNanH unum MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHUTe n3nMcKkBaHus 3a paboTa npes
TO3M KaHar;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nony4yaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnueHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHsABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3n Pasgen, kaTo cnasBa kpalHUTE 4YacoBe 3a
npuemMaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbITHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakcuTe, NOCOYEHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnornyyeHo B
HepaboTeH AeH unu nony4veHo B cbboTa (B KNOHOBETE Ha
BaHkaTa, KOMTO ca OTBOPEHW B CbbOTA), CbLLIOTO Ce
CMsiTa 3a NonyyYeHo Ha crneaBalnsi paboTeH AeH.

5.9.1. B cnyyan 4ye OO0 KpaHUS 4Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka Npes TeKyLmsa AeH MO cMeTkaTa
HEe e OcurypeHa HanuM4yHOCT 3a W3MbJIHEHVWE Ha
nnaTexHoTo HapexpaaHe, baHkaTa Bpblua nnaTexHus
OOKYMeHT Ha KnueHTa unu ro npefoctaBsi Ha HEroBo
pasnonoXeHue B KIOHa, B KOUTO € NoJajeH.

Yacm om EBC Mpyn

5.9.2. MnaTexHo HapexaaHe, HapeLeHo Mnpe3 OHManH
OaHkuMpaHe, ce nogaBa efHOKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpaHe Ha pgupekteH Oebut ce nogasa B
paboTHOTO BpeMe ¢ KrnMeHTM Ha CbOTBETHUSI KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeguTenaT e TuTynsap Ha
pasnnawaTtenHa cmetka B OBb. He e Bb3amoxeH 0Tka3 oT
HapexgaHeTo crieq npuemaHeTo My oT baHkarta.

5.9.4. (m3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe aa genosmpa B baHkaTta cbrnacue 3a
avpekTeH oebut, B KOeTo Aa Noco4yn YCrnoBus, Npu KOMTo
BaHkaTa Ooa 3agbimkaBa cMeTKkaTa My Npy HapexaaHe oT
nonyyatens. Konve oT cbrmacueTo ce wusnpawa Ha
nonyyatenss. AKO B Cpok Ago 5 paboTHu pHu oOT
noslydaBaHe Ha MOCTBLMUIIO HapexdaHe 3a AWPEeKTeH
[ebUT He HacTbNAT NOCOYEHUTE B CbIMacneTo yCroBusi
M MO cMeTkaTa Ha KIMeHTa HaAma [ocTaTbyHa
pasnonaraema Hanm4yHoCT 3a U3nbrHeHneTo, To baHkaTa
OTKa3Ba W3NbIfIHEHVWE HA HapeXO4aHeTo 3a AMPEKTEH
0ebut n nHpopmmnpa 3a ToBa AOCTaBYMKA HA NNATEXHU
yCnyru Ha nonyyarensi.

5.9.5. KnueHTbT MOXe fa nofaje HapexaaHe 3a MacoBO
nnawiaHe Ha paboTHM 3annaTn Ha CBOW CIYXUTENU, KaTo
3a uenTta npegBapuUTENHO € NpeaoCTaBun enekTpoHeH
dann nnm CnNMCbK Ha XapTUEH HOCUTEN C AaHHW Ha
CNYXUTENuTE CU.

5.9.6. ( B cuna ot 13.05.2019r.) MepunoanyHn nnawiaHuns
ce u3NbfHsABaT crieg nonbfBaHe WM MogaBaHe Ha
HapexaaHe 3a nepuoavyeH NpeBop 3a U3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNallaHus - 6naHka, B KOeTo
ce nocoyeart:

e Cwmetka Ha KnueHTa, OT KkosITO LWe ce
M3BBLPLUBAT NEPUOAMYHM NNaLLaHus;

e  [laHHu 3a nonyyartens n 6aHKkoBaTa My cMeTKa
(nme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha 6aHkaTa);

e Cyma Ha 3asiBeHOTO NepMoaUYHO MrallaHe;

e Yucno oT mMeceua 3a U3NbIHEHWE Ha
nnawiaHnsaTa, Ha KOeTo cMeTKaTa Ha KnueHTta
ce 3agbkaBa C nocodeHata cyma. Korato
npes pasnuyHuTe Meceum To e HepaboTeH AeH
WM He CblUecTByBa, NNnawaHeTo ce
M3BbPLUBA Ha cneaBaluust paboTeH AeH;

e [lepuoa Ha nnawaHusaTa (Yectota). KnmeHTtbT
n3bvpa nNepuoamMyHOCT Ha TpaH3akuumMTe C
onuuu eauH, Tpw, LWIeCT, AeBeT Meceua Wunu
roauHa;

. KpariHa pata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe Cce uM3BbpLMK
nocnegHoTo nnauwlaHe. AKO He e rnocoyeHa
TakaBa B HapexgaHeTo 3a nepuoanyeH
npeeoj e B cuna 4o AeknapupaHe Ha O0TKa3
(6e3cpoyHo);

MepvogunyHnTe NnalaHmua morat ga 6baarT:

e BwbTpewHobaHkoBu (B cuctemarta Ha OBB) B
cnepHuTe Banytu — nesa, EUR, USD, CHF u
GBP. NMpeBopg B Yyxaa BanyTa ce usBbpLuBa
camMo, ako cMmeTKkaTta Ha HapeauTensa u
nony4aTens ca B e4Ha v cblua BanyTa;

e MexaybaHKoBM — HACOYEHN KbM ApYrn GaHKku
Ha TepuTopusitTa Ha Bbnrapusi - U3NbnHSABaAT
ce camo B neBa.

Korato nepvoguyHoTO NnawaHe crneaea fa ce U3MbiHK
B HepaboTeH AeH nnn B cb00Ta, CbLLOTO Ce U3MbIHSABA
Ha cneggawmsi paboTteH geH. MepnoanyHuTe nNnawaHms
mMorat ga 6baat ¢ numut Ha TpaHcakummte go 10 000
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neea wm pgo 5 000 BanyTHM eguHMUM 3a
BbTpellHo6aHKoBM npeBoaun. B cnyyan, ye no cmeTtkata
Ha KIMeHTa HAMa [JOoCTaTbyHO  CcpefcTea, ToO
NepuoanYHOTO NNaLlaHe He ce U3MNbIHsABA.

Hes3ab6aBHo nnaiwiaHe B nesa ,,.BLINK“

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) HesabaBHo nnawaHe B nesa “BLINK” e
KpeauTeH NpeBoA B NeBa, KOeTo ce U3nbrHaBa 24 vaca
B JeHoHouwmeTo, 365 AHKM B roguHaTa, ¢ He3abaBHa Unu
6nu3ka go HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTKaTa Ha nonyyaTtens B paMKuTe Ha CekyHau cnej
MHMLMMpaHe Ha nNnawaHeTo, OCbLECTBABAaHO C
y4yacTMeTO Ha [OCTaBuMUM Ha NnaTexHW ycnyru,
ceptucmumpanmn n ydactesawm B nporpama “BLINK” Ha
HaunoHanHaTa kapToBa M nNnaTexHa cxema, 4acT oT
BOPUKA AL.

5.9.6.b. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npuema 3a U3NbIHEHWE
HapexgaHe 3a He3abaBHo nnawaHe B nesa “BLINK”
camo npe3 OHManH n MobunHo 6aHkMpaHe, OT cMeTka B
neBa, CbC CyMa Ha npesoa MNo-manka, unuM paBHa Ha
BGN 30 000 (TpugeceT xunsam nesa), 6e3 npesoayn kbM
GroaxeTa, M ako OOCTaBYMKBLT Ha MMATEXHWM YCnyru Ha
nonyyaTtens e ceptuduumMpaH 1 4OCTbMEH YY4acTHUK Mo
nporpama “BLINK” Ha HauuoHanHata kaptoBa W
nnaTexHa cxema, Yact ot BOPUKA All. MNMnawaHeTo ce
obpaboTBa C Banbop kaneHgapHaTta gaTta, Ha KosiTo e
npuerto.

5.9.6.B. (HoB, npueT Ha 25.05.2022r., B cuna ot
20.06.2022r.) B cnyvai, 4e KpeoUTHWUST npeBon,
OTroBaps Ha KpuTepuuTe No NPeAxonHWs YrneH, CbLUNSAT
Ce U3NMbIHABA KaTo HapexadaHe 3a HesabaBHO nnalyaHe
B nesa “BLINK”, ocBeH ako KnvMeHTLT He AeakTuBupa
onuusaTa 3a He3abaBHO nnawjaHe npeau nogasaHe Ha
HapexJaHeTo 3a KpeauTeH NPeBOo 3a U3MbIHEHWE KbM
BaHkara.

5.9.6.I'. (HoB, nmpuer Ha 25.05.2022r., B cuna oT
20.06.2022r.). B cnyyain Ha HeycnewHo U3MbHeHe Ha
HapexgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
BaHkaTta yBegomsBa KnueHta nocpencTtsom
m3npawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobOleHne Ha mobunHua TenedoH Ha KnuewTa,
peructpupaH B baHkarta.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npuema BXOoAsLM He3abaBHM
nnawanns B neesa “BLINK” no Bcsko Bpeme c Banbop
KaneHgapHaTa Aarta, Ha KOATO € MpuMeTo CbOTBETHOTO
He3abaBHO nMnawjaHe M caMO ako cMmeTkata Ha
nonyyaTens e B nesa.

SEPA He3abaBeH KpeauTeH NpeBoa B eBpO

59.6.E (HoB, npuetr Ha 06.06.2025r., B cuna ot
06.06.2025r.) SEPA He3abaBeH kpeauTeH npeBod B
eBpo, (SEPA He3abaBeH nNpeBoA), € KpeanTeH Npeeoa B
€BpO, KOMTO Ce u3nbrHaBa 24 Yaca B AeHOHoLmMeTOo, 365
OHM B roguHata, C HesabaBHa wnu 6nuska Ado
HesabaBHaTa 06paboTka 1 3aBepsiBaHe Ha cMeTkaTta Ha
nonyyaTens B paMKuTe Ha CEKyHAM Creq HuuumnpaHe Ha
npeeoaa, KbM CMETKM Ha nomnydaTenu npu SOCTaByvLM
Ha NnaTeXHW ycnyru, pasnosfioKeHn Ha TeputopusTa Ha
EBpONEnNckoto  MKOHOMMYECKO  MPOCTPaHCTBO, ca
OOCTBMHM 3a npvemaHe Ha TakuBa NPeBOAN KbM
MOMEHTa Ha W3NbMHEHWEe Ha npeBoda OT CTpaHa Ha
baHkata. [MpeBogbT ce o06pabotBa C  Banbop
KanengapHara AaTa, Ha KosTO € MofyyeH 3a U3NbiHeHne
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oT baHkaTa. baHkata He npuema HapexaaHusa 3a SEPA
HesabaBeH npeBog C nocodeHa Obaewa paTta Ha
N3MbIIHEHMWE.

5.9.6.K. (HoB, npuer Ha 06.06.2025r., B cuna ot
06.06.2025r.). baHkata npuema 3a WU3NbIHEHWE
HapexgaHe 3a SEPA HesabaseH npeBog, nogageHo
camo npe3 OHManH u MobunHo GaHkmMpaHe, OT cMeTka B
neea u BanyTa, CbC Cyma Ha npeBofa Mo-marnka, unm
paBHa Ha EUR 15 000 (neTHageceT xvunsau espo).
5.9.6.3. (HoB, npuer Ha 06.06.2025r., B cuna ot
06.06.2025r.) B cny4an, 4e KpeauTHUAT NpeBop
otroBaps Ha kputepumte no T1.5.9.6.E n T1.5.9.6.K,
CbLUMAT ce nanbnHaea kato SEPA HesabaeeH npeBog,
ocBeH ako KnmeHTbT He geaktuBupa onuusata 3a SEPA
HesabaBeH npeBopg npeav nogaBaHe Ha HapeX4aHeTo 3a
KpeauTeH npesof 3a U3nbiHeHue kbM baHkaTa.

5.9.6.M. (HoB, npuer Ha 06.06.2025r., B cuna oT
06.06.2025r.). B cny4an Ha HeycneLHO U3NbIHEHNE Ha
HapexgaHe 3a SEPA HesabaseH npeBog. baHkata
yBegomsaBa KnueHTa nocpeacTBOM M3npallaHeTo Ha
6esnnatHo PUSH, Viber nnn SMS cboblieHne Ha
MoOGunHua TenedoH Ha KnueHwta, pernctpupaH B
BbaHkaTa.

5.9.6./M. (HoB, npuerT Ha 06.06.2025r., B cunma oT
06.06.2025r.) 3a u3nwnHeHveto Ha SEPA HesabaseH
npesod, KnneHTsbT ALK Takca, B pa3Mep, NocoyeH B
TapwudaTta 3a Takcy U KOMUCUOHHM 38 BU3HEC KNMEHTU Ha
BbaHkaTta.

5.9.6.K. (HoB, npuetr Ha 06.06.2025r., B cuna ot
06.06.2025r.) baHkata npuema BxogsAwm SEPA
He3zabaBeH npeBog nNo BCAKO BpemMe C Banbop
KaneHgapHaTa Aata, Ha KoaTo NpeBoAabT € npuer.

5.9.7. KnMeHTbT MOXe [da OoTKaxe nnawaHeto M ga
M3TernuM nogafeHoTo NMaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTEernsHeTo cmeTkata My He e Guna
3agbikeHa. Pasxogute 3a 6aHkoBOTO obcnyxBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynsaps u B pasmep,
onpegeneH B gevcreawarta TTKBK.

5.10. Cneg nucmeHo yBedoMsiBaHe Ha TuTynsps,
BaHkaTa MOXe Aa oTKaxe Aa npunara HAKos oT chopMuTe
3a KacoBo WnnM 6e3kacoBO pasnnallaHe Nno CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha NpeBos B
yy)xgecTpaHHa BanyTa C oOffej  cnaseBaHe Ha
MEeXOYHapOAHN M3WCKBAHMS WNW PUCKOBU NUMWUTU Ha
BaHkaTa, KakTO W HEU3NbIHEHW 3a4bIDKEHUS MO0
[0roBOpHM oTHoweHus ¢ OBB.

5.11. baHkaTa cu 3ana3Ba MpaBOTO [a MPOMEHS
nocoyeHnTe B Tapudara KpanHu Yacose 3a npMemaHe Ha
nnawaHunsa, 3a koeto yBegomsiBa KnveHTa cbrnacHo
ycnosusTa Ha Pasgen | ot HacTosawmTe Obwm ycnosus.

HdonbnHuTtenHu OOKYMEHTU

5.12. Tpu npe3rpaHU4HN NpeBOAM, KaKTO WU npu
nrawaHna Mexagy MeCTHM W YyXKOEeCTPaHHM nuua Ha
TepuTopusiTa Ha CTpaHata ce npeacTaBAT BCUYKM
OOKYMEHTMH, N3MCKyEMU CbrnacHo BasyTHOTO
3aKoHOOaTerncTBO.

5.13. CbrnacHo OencTBalloTO 3aKOHOAATENCTBO U Npu
noucksaHe oT BaHkata KnumeHTbT npeactaBs nucmeHa
Aeknapaums 3a Npousxon Ha napu4Hu cpeacTsa.

MpeBanyTupaxe
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5.14. MNpun nonyyeH nnu HapedeH NpeBof BbLB BanyTa,
pasnuuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
baHkata  um3BbpwBa  cnyxebHo  npesanyTupaHe
(apbutpax) npu ycnosus, nocoyexn B TTKBK.

5.15. (nsm. Ha 09.01.2025, B cuna ot 15.01.2025r.)
WHdopmaums 3a obmeHHUTE Kypcose, kouTo BaHkaTa
npunara npu U3NbIHEHWE Ha MnaTexHuTe onepauun
Moxe Aa 6bae nonyvyeHa B 6GaHKOBWUTE canoHM U B
OHMaMH n MoOOUNHO GaHkMpaHe KkaTo ce M3rnon3ea
BanuaHWsA KbM MOMEHTa Ha onepauusTta kypc. OCBeH ako
c baHkaTa He e porosopeH obmeHeH Kypc, Mo pepa,
npegsuaeH B HacToswmTe O6wwm ycnosus, baHkaTta nma
npaso Aa NPpoOMeHs 0OMEHHUTE KypcoBe, KaTo NMPOMEHUTe
ce npunarat HesabaBHO wn 6e3 npeaBapuTENHO
yBedoMIeHune.

Be3kacoBo U3BbpLUBaHe CbC cpeacrTtea no
pasnnawatenHa CMeTKa Ha BanyTHUM onepauun C
Banbop Chbwua AeH nnm MakCMMym Ao ABa pa6o1'|-m
AHU OT AeHA Ha goroBapsAHe Ha KOHKpeTHa caenka

5.15a (HoB, npuetr Ha 11.11.2019r, B cuma oT
18.11.2019r.) baHkaTa npepoctaBs Ha Ha busHec
KnueHtTute cu BB3MOXHOCT Oa um3BbplBa 6eskacoBa
BanyTtHa obmMmsiHa, CbC cpecTBaTa no pasnnaliartenHure
CW CMETKM MO OTHOLLEHWE Ha BanyTute, ¢ kKouto baHkata
paboTu, ¢ Banbop CbLUMS AEH UNN MakcuMyM OO ABa
paboTHM OHW OT AeHs Ha [JoroBapsiHe Ha KOHKpeTHa
coenka. OTHoweHusiTa Ha mexay bankaTta n KnueHta no
NnoBOA TakvMBa BanyTHU onepauum ce ypexgaTr oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwmMA pasgen,
konto KnueHTbT, ¢ npuemMaHe Ha HactoswmTe O6LWwm
yCcrnoBus, npuema 3a [OOrOBOPHO CMoOpasymeHue cC
BaHkaTa OTHOCHO yCroBusTa Ha CKMOYBaHe Ha TakuBa
BanyTHU COENKW.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkata npepgocTaBsi MHdoOpmMauusi 3a
aKTyanHuTe BamnyTHM KypcoBe 3a MOKynko-npogaxba Ha
Banyta CbOTBETHO Ha Kaca wnuM ©Oe3kacoBo B
nomeLLeHnsTa Ha oucuTe, Ha UHTEPHET CTpaHuLaTa Ha
baHkaTa, B HayanHaTa CTpaHuMLua Ha €neKTPOHHOTO
DOaHKMpaHe 1 B NpUIoXeHMeTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) bBaHkata uMa npaBo [Jda NPOMEHsI
odhmumanHnTe BanyTHU KypcoBe B PAMKUTE Ha AEHS, KaTo
npomMsiHata He ce OTHacsl 3a Beye [OroBOPEHW HO He
pasnnaTeHu cAenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r  (HoB, npuer Ha 11.11.2019r, B cuma oT
18.11.2019r.) BanyTHa cgenka no Hactoswmsa pasgen
MOXe Ja Obae ocbLiecTBEHa NPUCHLCTBEHO B OMC Ha
BaHkaTa unv gucTaHUMOHHO aoroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 Moayna 3a BanyHTa obMsiHa Ha
€NeKTPOHHO wnu  MobwunHo  GaHkupaHe). bBbusHec
KINMEHTUTE MoraT OMPEKTHO Ja ce CBbpXaT C BanyTeH
OMnbp Mo TenedoH, KaTo BCUYKM TeNedOHHN pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogax6ta Ha BanyTta ce 3anuceat oT baHkaTa,
3a KOETO KNNEHTBLT AaBa CBOETO Chriacue ¢ npueMaHeTo
Ha Hactoswute O6wwute ycnosusi. [lpaBunoTo mno
NpeaxodHOTO M3peyveHue ce npunara u B cryyan, ue
BaHkata npomeHu TenedOHHWTE HOMEepa, Ha KOMTO
npuema UCKaHWs 3a CKIIOYBHE Ha BanyTHU COENKW.
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CkntoyeHa caenka NpUCbCTBEHO UMM OUCTaHUMOHHO, ce
cumMTa 3a CKII0YeHa U cTaBa HEOTMEHsieMa 3a CTpaHuUTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrracue Mexay KnMeHTa
1 BaHkaTa OTHOCHO crnefHUTE NapaMeTpu Ha caenkaTa:

1) pasmep W BanyTa Ha KynyBaHaTa, CbOTBETHO
npogasaHaTta OT cTpaHaTa BanyTa u cyma;

2) nnawaHe u goctaBka — kacoBo wunu Geskacoso. B
crnyyan Ha um3bpaHa kacoBa onepauusi HacpellHaTa
onepauusi — nnawjaHe wnu [ocTaeka, 3agbiHKUTENHO
Tpsbea oa 6bae nsBbpLIeHa 6e3KacoBo;

3) oOMeHHuMs Kypc Ha caenkaTa;

4) Banbopa Ha poctaBka. [lpu ©GeskacoBu caenku
(Mexgy CMeTku Ha KnueHTa ), JoroBopeHn oT KnueHTa
ype3 KaHanuMTe Ha Mon3BaHO OT HEro €eneKkTPOHHO
GaHkupaHe BanbopbT Ha JoCTaBkaTa Moxe aa 6bae mnm
OeHs Ha poroBapsiHe, ( T.e. CblUMSA AeH), unuv Ha
cneasalums, unm Ha BTopus paboTeH AeH crieq AeHs Ha
poroBapsiHe. KacoBuTe cenkvM ce M3BbpLUBaAT caMo C
Banbop AeHs Ha [oroBapsiHe;

5) baHkoBaTa CMeTKa Ha KINueHTa, OT KOATO cneasa fa
6bae cbbpaHa npogaBaHaTa BanyTa, ako € NpPUIoXmnMo;

5.1504 (HoB, npuer Ha 11.11.2019r., B cuma oT
18.11.2019r.) Cnep cknovBaHe Ha caenkata KnueHTsT
ce 3agbimkaBa da M3MbIMHM NOKynko-npofjax6ata Ha
BanyTa CbrMacHO BCWYKM [JOrOBOPEHW MapameTpu Ha
caernkara.

5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3KkacoBU MOKYMKN-
npojax6a Ha BanyTa, KnueHTbT ce 3agbmkasa ga
OCUrypu Mo MocoyeHaTa OT HEero CMeTKa HanuM4yHOCT OT
npojaBaHata OT Hero BanyTa, [JocTaTbyHa 3a
OCblLEeCTBABAHE Ha Onepaumnsita B CPOK HEe MO-KbCHO OT
Kpas Ha paboTHus OeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToAwmTe ob6WwmM ycnosus KnveHTbT
AaBa npeaBapuTENHO NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
YCINoBuATa U peda 3a OTKpUBAHE HA MIATEXHU CMETKW,
32 U3MbIIHEHWE Ha NNAaTEXHM onepaumun 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa moxe ga cvbepe cnyxebHo U eqHOCTPaHHO w/
Unu No pefa Ha AUPEKTHNUA AeOUT B AeHA Ha nagexa unm
cnef Hero oT cMeTKaTa/Te My, OTKPUTU NPU Hesl, BCUYKM
CyMU, ObIKMMW W BbB Bpb3ka CbC CKIOYEHA, HO
HepasnnaTteHa BasnyTHa cAernka no pefa Ha HacTosiaTa
TOuKa.

Mpu nunca Ha cpegctBa Mo cMmeTkata wnM  npu
fJoroBapsiHe No TenedoH Ha caenka He nocneasa
HaZnexHo Aeno3upaHe Ha HapexaaHe B baHkaTa, TO TH
cyuTa caernkaTa 3a aHynvMpaHa U CcrnyebHo u3BbpLUIBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYariHO CKroyYeHaTa
cAernka) kato npunara ouuManHUTe KbM CbOTBETHUSA
MOMEHT BanyTHMW KypcoBe Ha baHkaTta, kaTo B TO3u
cnyyanm GaHkata MoOxe CrnyebHO W efHOCTpaHHO Ada
3a4bMmKku cMeTkaTa/Te Ha KnveHTa, oTKpUTY Npu Hes, 3a
noracsiBaHe Ha BCWUYKU CyMW BbB Bpb3ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.
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5.15x (HoB, npuer Ha 11.11.2019r.,, B cuma oT
18.11.2019r.) B cnyyait, Ye KnneHT®bT xenae Aa 3akynu
unu npogage BanyTa cpelly 6bnrapcku nes, caenkaTa
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypC ,Kymnysa” unm
,ApodaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6bnrapckus nes. B cnyyan, ye TuTynsapbsT xenae Aa
3aKynu unn npopage BanyT, pasfuyHu oT Gbrrapckus
nes, baHkata LWe u3BLPLWKM cAenkaTa KaTo M3nonsea
KypcoBeTe ,kynyBa” 1 ,npoAaBa” Ha CbOTBETHUTE BanyTu
KbM 6brrapckusi eB unu Ypes npunaraHe Ha AMpeKTeH
KpbCTOCaH Kypc, ako ToBa € W3PUYHO [OrOBOPEHO C
BaHkaTta 3a koHkpeTHaTa caenka npw ycrnosuaTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r,, B cwuna ot
18.11.2019r.) B cnyyair, 4e KnmeHTbT >xemae pa
M3BBPLUX MOKyNko-npogaxba Ha BanyTa, YMATO pasmep
Ha efHOKpaTHa caernka, nsuncneH no ¢ukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO TOM uMa
Bb3MOXHOCT Aa goroBopu ¢ baHkaTta npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEHUE Ha HapeAeHMW MraLlaHus
1 cnyxebHn onepaunm

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 ., B cuna o1 15.12.2023 r.) BaHkaTa Moxe
[a OTKaXe U3MbIIHEHNE Ha NMAaTEeXHO HapexaaHe OT 1 no
cMmeTka Ha KnueHT, B cnyyan Ye cbliecTByBa HesicHOTa
OTHOCHO npeAcTaBuTenHata BfacT Ha  NuueTo,
nofaBallo MNaTeXHOTO HapexaaHe; HEsSCHO Wiu
HEeYeTNMBO NOMbIHEHN AOKYMEHTI; nrca Ha U3nckyemu
OOKYMEHTM BbB Bpb3ka C MNawaHeTo; HEeTOYHU
MHCTPYKLUUW; Hanmuune Ha MeXAyHapoOHW CaHKUMKU Mo
OTHOLIEHME Ha nuua, WHCTUTYLUW UNU  ObpXaBsMu,
CcBbp3aHn C pageHoto oT KnveHTa HapexaaHe; B
criyyauTe 1 OT U KbM ObpxaBuTe, nocoveHn B ObLiata
MHdopmMaumsa 3a knueHTuTe Ha ObeanHeHa Bbnrapcka
BaHka Al OTHOCHO eMBapro PeCTPUKLUK 1 CaHKLUK 1 Ap.
BaHkaTa He npvema KnmMeHTUn, CBbp3aHu Mo KakbBTO U Aa
€ HAaYWH C OEeHOCTY C BUPTYarHu BanyTu (KpuntoBanyTh,
6utkoriHM 1 np.) baHkata nma npaBo Oa OTKaxe da
npeaocTaBn MAaTeXHW YCNyru, BKIOYUTENHO, HO He
camo, Oa OTKaxe Aa W3NbNHW NOAALEHO MnaTexXHo
HapexaaHe, KoraTo yCTaHOBU W/UMM MMa OCHOBaHUSA Aa
CMsiTa, Y€ CbliMTE ca CBbpP3aHM CbC COENKU U
OTHOLLEHMA CbC WM MO MOBOA Ha TakvBa BanyTw,
TAXHaTa nokynka, npogaxba, obMeH U TbProBus U He
HOCW OTFOBOPHOCT 3a npeTbpneHn oT KnueHTta Bpeawm,
CBbP3aHu C, U NPon3TUYaLLM OT AENHOCTU C BUPTYaIHu
BanyTu.

5.17. B cnyyai 4e OT nocnegHaTa akTvBHa onepawus no
CMeTKa e 13Tekbn Nepuos, noBeye oT LWecT Meceua (Unm
pasnnyeH no npeueHka Ha baxkata), OBB npwnara
OONbIMHUTENHW  Mepkn  3a  uageHTUdMKauus  Ha
npeactaBuTens Ha KnueHTa, BKMoYBaLLM U NpecHeEMaHe
Ha [OKYMEHT 3a CaMONMYHOCT Npu HEO6X0AMMOCT.
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5.18. B cnyyam Ha rpelHo MNOCTbNMAWM cpeacTBa Mo
yyxga CMeTka nopagu rpewka Ha [octaBumk Ha
nnaTexHW ycnyru, HesaBucumo pAann KnueHTbT e
HapeguTen wunu nonydvaten Ha npesop, baHkata uma
npaBo Aa 3agbimku crnyxebHo cMeTkaTa CbC Cymara Ha
rpewHns npeeod, kato YyeegomsiBa Knwnenta 3a
nssbplleHnTe Kopekumun. Korato no cmeTkata ca
NnocTbNWAM CpefcTBa B pe3ynTtaT Ha uamama, baHkaTa
umMa npaBo da 3adbikm cnyxebHO cmeTkaTa CbC
CbOoTBETHaTa Cyma 1 Aa U3BBbPLUKM criyxkebeH kopurupaly,
npeeod 3a Bb3CTaHOBSIBAHE HA  HenpaBOMEPHO
NOCTBLNUAMTE CYMU MO CMEeTKa Ha HapeauTens unuv no
CMeTKa Ha [oCTaByMKa Ha nnaTexHu ycnyrm Ha
HapeguTens, 3a KOeTo C NPUEeMaHeTo Ha HacTosuTe
O6Lm ycnosumsa n noagnucBaHeTo Aa A0OroBoOpa 3a CMeTKa,
KnneHtbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB BankaTta nma
npaso pa cbbupa cnyxebHO OT cmeTkaTa Ccymu,
AbMKUMKN  oT Tutynaps, no Bsemanus Ha OBB (Hanp:
nnaLlaHnsa Ha NnxBK, NoracuTernnHN BHOCKW NO KpeauTn v
KpeauTHW KapTu, pasHOCKWM Mo yBeaoMsiBaHe Ap.), KakTto
W 3a TakCu U KOMUCUOHW, ObMXMMM W OT TuTynspsa 3a
n3BbpLUEHN BaHKOBK yCnyru, CbrnacHo TapuduTe KbM
MOMeHTa Ha yabpaHe Ha cymuTe. [pu nunca Ha aBoap
No KOHKpeTHaTa cMeTKa, CyMuTe mMoraT Aa ce cbbupat oT
BCUYKWN APYT NEBOBW UMW BanyTHWU CMETKM Ha TuTynsaps
B baHkaTta. B cnyyan ye Banytata no cmetkata/ute e
pasnunyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Ablra), KaTo yaAbpXu W HanpaBeHuTe
pa3sHOCKW.

VI. AUCTAHLUMOHHU CMOCOBU 3A OOCTHLN A0
CMETKW/KPEOUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NOJIOXEHUS NpU n3faBaHe, U3Nosi3BaHe U
3aKpMBaHe Ha NaTeXHW MHCTPYMEHTHU 3a oTaaneyeH
gocTbn

6.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnneHt Moxe pa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeguTeH NUMUT AUCTaHUMOHHO, KaTo
n3nons3ea WHCTPYMEHTM 3a OTAaneyeH AOCTBMN, KakTo
cnepsa:

6.1.1. OHnavH 1 mobunHo 6aHkMpaHe - cnef CKNoYBaHe
Ha otaeneH [oroBop 3a OHManH GaHkupaHe wn npu
cnasBaHe U3NCKBaHMSATa 3a CbOTBETHUSA KaHan.

6.1.2. (3annyeH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna o1 27.05.2020r, nam. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkaTa u3gaBa NnaTeXHUA
WHCTPYMEHT, 3a KOWTO e nognucaH AoroBop 1 ro npegasa
Ha  3aKOHHWS  npeacTasuTen, CbOTBETHO  Ha
OMpaBOMOLLEH Mon3BaTen, 3aedHO CbC CbOTBETHUTE
nepcoHanuavipaHi 3alWTHU  XapakTepuUCTUKU  KaTo
ocurypsiea 3anasBaHeTo My B TalHa OT cBOWUTe
CRYXUTENW 1 TpeTn Nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anuyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. MNpy wm3BbpLIBaHE Ha TpaHcakuuw, KnueHTbT ce
3agb/mKkaBa [a CrnasBa ykasaHusTa 3a CUIypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb u na cneau 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.
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6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3Mm. Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) lMnaTtexHuTe
MHCTPYMEHTM 3a OTAaneYveH JOCTbN Ce U3Non3sat NINYHO
OT onpaBoMOLLEHUTE 3a TOBa fuua, Npu crnassaHe Ha
yroBopeHoTo B HacTosiwmTe O6Lm ycrnosus.

6.5. (u3am. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbXeH [a usnonssa u3gageHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpPeacTBa 3a
M3MON3BaHETO My, KaTo M CbXpaHsaBa HageXgHo W
CUrypHo, nasu ot u3rybsaHe, oTkpagsaHe, noanpassHe,
HeoTopuaMpaH [ocTbn, nonssaHe no apyr
HenpaBOMEpEH HauuH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e panbXkeH pegoBHO gda  criedu
TpaHCaKuuMTe C MnaTexeH WMHCTPYMEHT 3a oTAaneyed
OOCTBN U THAXHOTO OTpassiBaHe MO CMEeTKUTe My B
baHkata no HauvHa, onmucaH B HactoswmTe O6Wwwm
ycnosus.

YBegomsBaHe nNpu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe u 6nokupaHe

6.6. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpu
CbMHEHMe 3a HenpaBOMEPHO MON3BaHe Ha MnaTexeH
MHCTPYMeHT KnneHTbT e anbxeH HezabaBHO Aa yBeaoMU
BaHkaTa.

6.7. (M3m. Ha 16.03.2020r., B cuma oT 27.05.2020r.)
KnueHTbT cnegsa Aa ysegomu HesabasHo baHkata 3a
YHULLOXaBaHe, usrybsaHe, kpaxba, oTHemaHe no Apyr
HenpaBOMEpPEH HayWH, NOANPaBsHE UM HEMPaBOMEPHO
13nons3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3alumMTHU XapaKTepUCTUKN, CBbP3aHu
C NNaTeXHNA MHCTPYMEHT, KaKTO M 32 M3BbpLUBaHE Ha
onepaumsi C MNaTeXHUs WHCTPYMEHT, KOATO He e
opobpeHa ot KnuneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
NN HepedoBHOCT NpW BOAEHETO Ha cMeTKaTa.

6.8. Cnep yeBepomsiBaHe Mo pega Ha 1.6.6 u T1.6.7.
BaHkaTa 6nokupa nnaTexXHnst UHCTPYMEHT,

6.9. B cnyyain 4e KNMEHTBT M3non3ea ycnyrata OHManH
unn mMobunHo GaHkMpaHe yYBEOOMIIEHMETO MOXe Aa ce
M3BBbPLIM NO eauvH OT CrneaHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHMA LEeHTbP 3a KNUEHTWU, MOCOYeH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npoMsHa Ha AaHHuTe.

6.10. (3annyeH, B cuna ot 27.05.2020r.).
6.11. (3annyeH, B cuna ot 27.05.2020r.).
6.12. (3anuueH, B cuna ot 27.05.2020r.).
6.13. (3anuueH, B cuna ot 27.05.2020r.).

6.14. [JoctbnbT Ao oHnaiin/mMobunHo OaHkmMpaHe Ha

KnueHta, KakTO M W3BBLPLUBAHETO Ha NNATEXHU

onepauuun npes oHnanH/ MobunHo GaHkupaHe Moxe Aa

6bae 6nokupaH eagHocTpaHHo oT baHkaTa npu cnegHuTe
ycnoBus:

e 10 0GEKTMBHM NPUYMHK, CBBP3aHU CbC CUMYPHOCTTA
Ha NOEHTUUKALUNOHHUTE aHHU UK Ha cUCTeEMaTa,
n/vnn npyu  OCHOBATENHM  CbMHEHWs  3a
Hepa3spelleHn oT KnuneHTa HapexaaHusi, nogaaeHu
ypes OHmaWH unMm  MobunHo  GaHkupaHe
nocpeacTBOM MON3BaHe Ha cpefacTtBata  3a
aBTeHTMKaLMS.

Yacm om EBC Mpyn

e koraTo KnMeHTBT unM Heroe npeActaBuTen C
JefcTBuSiTa CUM  HapyllaBa W3WCKBaHWATa Ha
AencTBalmuTe HOpMaTUBHN akToOBe, Ha HacTosAWwnUTe
O6wm ycnosus, 3acTpawlaBa CUrypHOCTTa W
npaBWUIHOTO (PyHKLIMOHMPaHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna or

01.10.2022r.) baHkaTa umMa npaBo [Jda oOTKaxe

U3MbIIHEHNETO Ha NNaTeXHOo HapexaaHe, NoAafeHo oT

KnueHta npe3 oHnavH wunu MobunHo ©GaHkmpaHe,

BKIMIOYUTESNHO Ype3 AO0CTaBYMK Ha MNaTEXHW ycnyru no

WHUUMMPaHe Ha nnallaHe, B Cryvan, Yye npunaraHute ot

BaHkaTa MexaHW3MM 3a MOHWTOPWHI Ha MnaTexHuTe

onepauuy YCTaHOBSAT HanuuMe Ha [aHHU 3a BeposiTHa

HepaspelleHa nnaTexHa onepauus unu nnaTexHa

onepauma € uen wusmMama u baHkaTa He nonyuu

noTBbpxaeHne oT KnveHTa 3a aBTEHTMYHOCTTa Ha

HapegeHata oT KnveHTa nnatexHa onepauusa. 3a

uenute Ha Hacrtoswarta T. 6.14.A., oTkasaHOTO 3a

M3NbIIHEHNE NNaTeXHO HapexdaHe ce cuuTa 3a

HernonyyeHo oT baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

BaHkata yBegomsiBa KnneHta 3a oTkasa w/unmu

6rokMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU

onepauMm M 3a MPUUMHUTE MO BB3MOXHOCT Npeau

OTKa3a/bnoknpaHeTo WM Hal-KbCHO HEMNOCPeACTBEHO

cnep ToBa, OCBEH ako JaBaHeTo Ha TakaBa UHopmaums

He e NO3BOJIeHO Nopaan CboBPaKeEHMs 3a CUTYPHOCT UK

cnasBaHeTo Ha HOPMAaTVBHU U3UCKBaHWUS.

VIA. 4OCTBbN A0 NNATEXHA CMETKA 3A LEENIUTE
HA ycnyru no UHWWUUPAHE HA MINALUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIMNA
3A CMETKA

6.15.A. Korato nnaTtexHaTa cmeTka Ha KnueHTa e
AOCTbNHa OHNavH, KnueHTbT nMma npaBo Aa paspeluu
AOCTBbN OO0 MnaTexHaTa cu CMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha NMAATEXHW YCnyrn Mo MHULMUPpaHe Ha
nnawiaHe M NNaTexHW ycnyru no npegocTaBsiHE Ha
WHpopmaums 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, HasHa4YaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. BaHkata He e cTpaHa no pJoroBopa Mexay
KnuneHnTta u cbotBeTHUA AISP/PISP. KnneHTsbT e nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensiHe Ha
YCINOBWATa, NPU KOUTO CbOTBETHUTE AOCTaBYALIM LLE MYy
npegocTaBAT TakvMBa yCnyru, Kakto U Aa ocurypu, ye Te
e crnas3saT OTHOCMMUTE CMPSAMO TAX YFrOBOPKW Mexay
BaHkata u KnueHta, cBbp3aHn c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa Lie npuema nocTbnBaLUy NaTEXHN
HapexXaaHus, CBbpP3aHu C NnaTexxHa cMeTka Ha KnveHTa
W nckaHus 3a MHopMauMs 3a nnaTexHa cmeTka Ha
KnueHTta, noganenn ypes AISP/PISP n npu ycnosue, ye
ycnee ga waeHtuduumpa KnveHTa, kaTo usxogsawmy ot
KnueHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBaHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanuM3upaHuTe My cpeacTBa 3a [OCTbM 0
nnatexHara cmeTka npu baHkaTa. [ocTaBuvKk Ha
nnaTexHn ycnyru no npegocraBsHe Ha MHopmaums 3a
cmeTka (AISP) HAma npaBo Aa nojasa HapexaaHus 3a
M3NbIHEHNE Ha NNATEXHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.' baHkaTa uma npaBo Oa OTKaxe [OCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B cniyyait, 4e yctaHoBM
MM MMa OCHOBaHWS Ja cMsATa, 4Ye € Hanvue C
Hepa3peLleH JOCTbM UNW AOCTbN A0 NnaTexHaTa cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnaTtexHa
onepauusi UNM MHULMMPaHe Ha nnaTexHa onepauusi ¢
uen usmama. B cnyvanTe no npeaxogHoTo

n3peyeHve, baHkara e nonoxun HeobxoaumnTe ycunus
Aa nHopmmpa KnmeHTta, ocBeH korato NnpefocTaBsHETO
Ha TakaBa WHGOpPMauMsi He € MO3BONIeHO mnopaau
CbobpaXeHns 3a CUTYPHOCT UNK C OrNeA Ha Cna3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHWS, npenaTcTealum
nHpopmupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB umaT [ocTbl OO OHMaWH
GaHkvnpaHeTo (Ha enekTpoHeH aapec https://ebb.ubb.bg),
24 yaca B [JeHoHolumeTo, 6e3 noumBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce M3NbhHaBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OnpeaeneHnTe B
TapudmTe kpaliH1 cpokoBe 3a NnpuemMaHe 1 obpaboTka Ha
NEBOBM M BanyTHU NpeBoau. YCrnoBusTa, MHCTPYKUMMTE
3a Mon3BaHe Ha ycryraTa U TEXHUYECKUTE U3NCKBaHUSA 3a
non3BaHe Ha ycnyrata ca nybnukyBaHW Ha WHTEpHET
cTpaHuMuaTa 3a oOHnamH OaHkMpaHe B cekuuuTe
"CurypHocT", "HecTo 3agaBaHnu Bbnpocu” n "MomoLy".
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., n3am. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., un3Mm. Ha
29.04.2024, B cvna ot 29.04.2024). MNpu cknouBaHe Ha
[oroBop 3a oHnalH 6aHkupaHe ¢ BaHkaTa, KnueHTbT,
CbOTBETHO YMb/IHOMOLLEHO OT HEro nuue npu cnassaHe
Ha W3WCKBaHMATA 3a YNMbfHOMOLLABaHe, YroBOpPeHuW B
HacToAwmTe Oo6wm yCroBus, nognvcea 7
“PeructpaumoHHa kapTa 3a oHNnamnH 6aHknpaHe”, B KOSTO
ca NnocoYeHn HoMepaTta Ha CMeTKMTeE, 3a KOUTO Xenae aa
nonyyaea uHdgopmauusi n/unu ga ussbpluBa 6aHKOBU
onepaumun Ypes kaHanuTe Ha oHNnavH 6aHknpaHe, KakTo u
onpegens onpaBOMOLLEHUTE nonaeaTenu 3a paboTta n
npaeata UM 3a gocTbn B cuctemata. [Npu nocneasawum
NPOMEHMU, ce npunarat CbOTBETHO T.7.9 n 1.7.2.1.

7.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [doroBopbT 3a OHMaWH OaHkupaHe ce
noAnucea NIMYHO OT 3aKOHHMSA NpeacTaBuTen Ha KnveHTta
WM OT W3PUYHO YMBIIHOMOLLEHO §ULEe OT 3aKOHHUS
npeacrasuTen Ha KnmeHTta ¢ mbiIHOMOLLHO, 3aBEPEHO OT
OBbNrPCKM  HOTaApUyCc MNM OT OBbArapCcko KOHCYICKO
ONBXHOCTHO Nuue B YyxOuHa, unn ¢ MbIIHOMOLLHO MO
1.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r., B cwuna OT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) AKO nNbAHOMOWHUKLT Ha KnneHta e
YMBbAHOMOLWEH C MbHOMOLHOTO MO npeaxogHata
T.7.2.A. n3pu4yHO C npaBa pfa A[ocTbMBa W fa ce
pasnopexga CcbC cmeTkute Ha KnveHta npe3s
OHNanH/MobunHo GaHkupaHe, w/wnuM Cc npaBa fa
npeynbiHOMOLLABa TPETU LA U Aa Onpeaenst TEXHUTe
npaea 3a AOCTbM W pasnopexpaHe OO CMETKUTE Ha
KnueHTa upe3 oHnanH/mMmobunHo G6aHknpaHe, TO CbLUUAT
CbOTBETHO NonbfiBa AaHHU 3a cebe cu, CbOTBETHO 3a
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npeynbIHOMOLLIEHUTE Nuua B “PernctpaumoHHa kapTta 3a
OHNanH GaHkmpaHe” unu B ,Kaptata 3a npomsHa Ha
AaHHW.

7.2.B. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaunoHHata kapTa M kapTaTa 3a NpoMsiHa Ha
AaHHM MoraT ga 6baaTt noanucaHu u ¢ KBanuduumpaH
€neKTPOHEeH MNOANWC OT 3aKOHHUS MpeacTaBuTen Ha
KnueHta, nnu OT ynbiHOMOLLEHO OT Hero nuvue, npwu
crnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2I. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) MepcoHanuanpaxute 3aLUMTHU
XapaKTepucTku 3a naeHTudukauma n 4ocTbn 40 OHMNanH
OaHkupaHe ce nonyyaBaT fIMYHO OT MOCOYEHUTE B
PeructpaunoHHata kapta/KapTaTa 3a npomsiHa Ha AaHHN
nuua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cuna oT
14.09.2019r., (M3m. Ha 29.04.2024, B cuna ot
29.04.2024) 3a u3non3BaHeTO Ha ycrnyruTe B OHNawiH
6aHknpaHe KnveHTbT npefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nonssartenyM HOMep Ha MoOWneH TenedoH,
HeoOxoauMm 3a nonyyaBaHe Ha SMS naponu/ kogose 3a
akTuBaumsa u BepuduKaums OT CbOTBETHUS nonssaTen.
MocnepBawa npomsHa Ha HOMepa Ha MOOMNHMSA
TenedoH 3a LenuTe Ha nony4yaBaHe OT ONPaBOMOLLEHUSI
nonsgaten Ha SMS naponu/ kogoBe 3a akTuBauust u
Bepudmkaums, Moxe Aa Ce M3BbpLUBA WM JIMYHO OT
OMNpPaBOMOLLEHUSI  MOn3BaTen,, CbOTBETHO MNOCNeaHO
NMOCOYEHMAT HOMep Ha MobuneH TenedoH 3a
OMNpaBOMOLLEHNS Mon3BaTtenl ce W3Mon3sBa 3a BCUYKK
Herosu Npodunn B cMctemMaTa 3a OHNanH 6aHkupaHe Ha
BaHkarta.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (u3m. Ha
29.04.2024, B cuna ot 29.04.2024). Tpu Bxog B
cuctemMaTa 3a OHNanH OaHkMpaHe, OMPaBOMOLLEHMAT
nonasarten ce naeHtuduumpa ¢ notpebuten, napona 3a
BXOA B OHNamH GaHkMpaHe W BbBeXAa YHUKarHo
reHepvpaH efiHoKpaTeH koa/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOGWMHWA
TenedoH Ha ONpPaBOMOLLIEHNS non3saTten, NpegocTaBeH
CcbrnacHo T.7.2.1 unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb unn

C) reHepvpaH OT MOBMINHO NPUMNOXEHUe 3a onepaLoHHN
cuctemmn iOS n Android — OBB MoGain, akTuBMpaHo oT
OMpaBOMOLLIEHMA nonidBaten no pega Ha T1.7.15 ot
HacToswmTe ObLwm ycnosus.

7.3.1.A. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxon B cuctemarta 3a oHnaviH 6aHkupaHe MOXe aa ce
M3BBPLLUN OT ONPABOMOLLEHMS NON3BaTeN 1 NOCPeACTBOM
naeHTMdmuKkaums ¢ notpebuten M napona 3a Bxo4 B
OHNanH GaHkMpaHe W NOTBbPXAEHWE cnej BXxo4 B
npunoxenveto OBB  Mob6ann, aktneBupaHo OT
OonpaBOMOLLEHNss nonseaten no pega Ha T1.7.15 ot
HacToswmTe O6LmM ycnosus.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r., nsm. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3M. Ha
29.04.2024, B cuna ot 29.04.2024) lNpu n3BbpLUBaHE HA
HapexzaHus 3a NnaTexHn onepaunm e Heobxoammo
OOMBIHUTENHO BbBbBEXAAHE HA YHUKANHO reHepupaH
AVHaMu4YeH koa/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOGUNEH
TenedoH Ha ONpPaBOMOLLIEHNS NOM3BaTes, NpeaoCcTaBeH
CcbrnacHo 1. 7.2.1 vnmn

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb unn
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C) reHepupaH oT MOBMITHO NPUMoXeHWe 3a onepaLoHHN

cuctemmn iOS n Android — OBb Mo6awn

7.3.2.A. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)

/3BbpLUBaAHETO Ha HapeXaaHWs 3a NraTexHu onepauum

MOXe Oa ce MOTBbPAM OT CbOTBETHWUSI OMPaBOMOLLEH

nonseaten W  NOCpPeacTBOM  uaeHTUdUKauus ¢

notpeduten u napona 3a BXoA B OHManH GaHkupaHe u

noTBbpXAeHWe cred Bxog B npunoxeHveto OBB

Mo6arin, akTuBMpaHo OT ONpaBOMOLLEHNS MoN3BaTtesn no

pena Ha 1.7.15 oT HacToswmTe O6LWwM ycnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,

mam. Ha 29.04.2024, B cuna ot 29.04.2024) [lpu

M3BbpLUBaHE Ha BBLTPELIHOOAHKOBM NPEeBOAM MexXay

cobcTBEHM CMeTKM Ha KnmeHTa, KakTo v npu nnailaHus

KbM CMETKM Ha onpedeneHn OT OnMpaBOMOLLEHUS

nonsearten posepeHun OGeHedwuumepwn, He ce npwunara

n3mckBaHeto no 1.7.3.2. n 1.7.3.2.A.

7.4. (3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nam.

Ha 22.03.2024r., B cuna ot 22.03.2024r., n3m. Ha

29.04.2024, B cuna ot 29.04.2024) MNognuceBaHeTo Ha

M3sIBNeHMATa OT OnpaBOMOLLEHMTE non3eatenn [ao

BbaHkaTa npu M3BBLPLUBAHETO Ha onepauuu B cuctemaTa

3a oOHnmamH OaHkMpaHe 4pe3 cpeacTBata  3a

noeHTMdMKaumss U MNOANUC CbIMacHO MOCOYEHOTO B

1.7.31, 1.7.3.2 n T1.7.3.2.A. vmaTr [OenCTBMETO Ha

eneKTPoOHeH MnognMc Mo cMucbia Ha 3akoHa 3a

€NeKTPOHHMUSA OOKYMEHT 7] €NeKTPOHHUTE
ypoctoBeputenHu  ycnyrm  (BEOEYY), kato, Ha

ocHoBaHue un. 13, an.4 ot 3EOEYY baHkata u

KnneHTBbT, CbOTBETHO M ONPaBOMOLLEHMAT MonasaTen

[0roBapsT, Ye e cumTaTt TO3U NoAnuc 3a CamMopbyeH B

OTHOLLEHMATA MeXay TAX.

7.5. (n3m. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHomoLWaBaHeTO 3a M3MNofi3BaHe Ha ycnyrata 3a

OHManH GaHKMpaHe ce W3BbpLUBA NpPU ChnasBaHe Ha

M3nCKBaHMATa Ha HactoswwmTe Obwwm ycnosus. baHkaTta

1MMa npaBo Aa OTKaXke NpuemaHe Ha MbIHOMOLLHO, KOeTO

CbAbpXKa HETOYHW, HESACHW WM HECBLOTBETCTBALUM Ha

OaHHW B PYTV NpeacTaBeHu JOKYMEHTU Knay3u.

7.6. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3am. Ha

29.03.2021r., B cuna ot 30.03.2021r., u3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r., u3M. Ha
22.03.2024r., B cuna ot 22.03.2024r.) OHnanH

DOaHkMpaHeTo 3a OM3HEeC KNMeHTW npegnara crnegHute

ycnyru:

e  UMH(popMaUmWs 3a akTyarnHo cango no cCMeTku;

e UWH(opmaums 3a ABMKEHUSA NO CMETKY;

e MH(popmauus 3a 4eno3nTu U KpeauTn

e UWH(bOpMaLMA NO KpeaUTHU KapTu — NPOBEpKa Ha
pasnonaraemMu fMMUTK, MNOCAEAHO MEeCEeYHO
nu3BneveHue, NocrneaHn TpaH3akuumn, noracasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  UWH(opmaumss 32  HEOCYETOBOLAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopuanyecki nuua;

e  crnpaBka 3a MHULMMPaHW NPEBOLAHU HapeXO4aHus 3a
ONpPeKTHN oebuty;

e  UMH(opMmauus 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpellHOOaHKoBW, MexaybaHKoBM
N MacoBM MpeBoaM Ha paboTHM 3annaTu, Kakto 1
NPeBOAHO HapexaaHe 3a AUPEKTHU AebuTuy;

e 0bpaboTka Mo NomnyYeHy NPEBOAHW HapeXaaHust 3a
OVPEKTHU [ebuTn; HapexaaHe Ha npesrpaHnyHu
npeeoau;
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e rokynko-npogax6a Ha Banyta Mexay CMeTKM Ha

KnueHTa no kypca Ha BaHkaTa 3a geHs;

MMMNOPT Ha (harinoBe C NraTeHn NpeBoan

e  3asBKa 3a TerrfieHe Ha kaca

e  oJaBaHe Ha MOPbYKM 3a TbProBUS C LEHHU KHMKA,
3a KOeTO MpefBapuTenHO Ce CKIYBa OOroBop 3a
6pokepcku ycnyrn B 6aHKOB KIOH;

e MpOMsiHA Ha Napona 3a AoCTbN 4O cucTemara.

e  3annawaHe Ha AaHbYHM 3a4bIDKEHUS 332 MECTHU
OaHbLUW 1 TaKeu;

e [OOCTbM OO W BB3MOXHOCT 3a MNogaBaHE Ha
avrMTanHu  3asiBkKM M OOMEH Ha  EeNneKTPOHHU
OOKyMeHTV B [lurutaneH noptan 3a GusHec KnneHTu.

e cb3gaBaHe U npomsaHa Ha 3D cTtatudeH cekpeTeH
KOZA 3a MraTexHu onepauun ¢ nsgageHun ot baxkarta
nnaTtexHn kaptu B NHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npeasugeH B Obwwute ycnosua Ha ,0ObegmHeHa
Obnrapcka 6aHka ALl“ 3a nsgaBaHe 1 U3non3BaHe Ha
NNaTeXxHn AeOUTHU U KpeaUTHU KapTu.

e ynpaereHne Ha [JOCTbM Ha ONpPaBOMOLLEHMU
nonssatenu 4o onpeaerneHun ycnyru, npeanaraHun ot
OHNMamH ©GaHkMpaHe OT CTpaHa Ha 3aKOHHUTE
npeactasutenn  Ha  KnveHta npe3  MeHo
LAOAMUHUCTPaAUMS® CbrnacHoO NOCoYeHoTo B T. 7.9.A
—T1.7.9.T oT HacToAWwMTEe OBLWM yCcnoBuS.

7.7. baHkaTa cv 3anasBa NpaBoTo Aa fobassa HOBU U Aa

nNpoMeHs n3bpoeHuTe Mo-rope ycrnyru, KaTto yBegomsisa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHun B 1.2.1.

7.8. baHkaTa umMa npaBo da onpefens nUMuTU npu

M3MbSIHEHWETO Ha MMATEXHW onepauuy npe3 OHNawiH

6aHkMpaHe ¥ Aa BbBEXAA APYMY OrPpaHUYEHUs, KaKTo U

aa yCcTaHoBsiBa OOMbIHUTENHN N3NCKBaHMS,

BKIMIOYMTENHO MpouedypHW, Korato TOBa ce Hanara

nopagun M3nCcKBaHus Ha OENCTBaALLOTO 3aKOHOAATENCTBO

Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CboOpasHo

TEXHWYECKUTE CTaHZapTM W  YCNOBWUs 3@ OHNamlH

OaHkupaHe.

7.9. (v3am Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuna ot 16.05.2022r., n3m. Ha

29.04.2024, B cuna ot 29.04.2024) OceeH B crny4auTe,

nocovyeHn B yn. 7.9.6., un.7.9.'. n 4n.7.2.1., BcsKka

npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce

M3NbMNHSABA crieq nodaeaHe Ha KapTa 3a npomsiHa Ha

OaHHM C HeobxoguMMuTe MpOMEHW, noanucaHa oT

KnueHTta nnu ot HagnexHo ynbnHOMOLLIEHO OT HEero nuue

npu cnasBaHe Ha M3UCKBaHWATA 3a YMbIIHOMOLLABaHe,

NMOCOYEHM B HAaCTOALLMTE OOLLM YCrOBUst 1 AeNOo3npaHa B

KNnoH Ha baHkaTa wnnu npe3 nnatdgopmarta JdurutaneH

noptan‘ npu cnassaHe Ha O6wwmTe ycrnosusi Ha Obb Al

3a nonseaHe Ha nnardgopmaTta JurutaneH nopran®.

79.A. (HoB, npuer Ha 13.12.2021r., B cuna ot

14.12.2021r., wu3Mm. Ha 03.05.2022r., B cuna oT

16.05.2022r., wn3m. Ha 22.03.2024r, B cuna oT
22.03.2024r.) 3akoHHMAT npeacTasuTen(n) Ha KnueHta

MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpauunsa’ ga

nosy4asaT MHOPMaLMs 3a CbLLECTBYBaLUM AOCTHNN, Aa

cb3faBaT OMpaBOMOLLEHN non3eatenu, Aa [obassr,

NPOMEHST M NpemaxeaT AOCTbNa MM 40 MOM3BaHETO Ha

yact ot ycnyrute, npegnarain oT OBB OwxnanH,

cboTBeTHo OBB Mobarin, ot umeTo Ha KnueHTa.
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7.9.6. (HoB, npuetr Ha 03.05.2022r., B cunma oOT
16.05.2022r.). o6aBsHeTO 1 NpoMsaHaTa Ha 4OCTBLM MO T.
7.9.A. 0o nHPOPMaLMOHHM (CNPaBOYHM YCNYrK), KaKTO U
npasa 3a HabvpaHe Ha JOKYMEHTU Ce OCbLUECTBABA Cref
nonbriBaHe Ha CbLOTBETHWTE AAHHU W reHepupaHe Ha
3asBka B MeHW ,AQMUHUCTpauMs®, noanexawia Ha
noanuc oT 3aKoHHUA(MTe) npeacTaBuTen(u) Ha KnueHTta
Nno HaynHa, NocoYeH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.,, wn3m. Ha 18.08.2023r., B cuma oT
01.09.2023r). JobaBsHeTO M NpoMsaHaTa Ha JOCTbM MO T.
7.9.A. po ycnyru, cBbp3aHM C pasnopexgaHe CbC
cmeTkute Ha KnueHta, ce ocblecTBsBa cnej
nonbnBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha
AaHHW B eNeKTPOHEH BuA, Noanexalua Ha noanvceaHe ¢
KBanuduumpaH enekTpoHeH NoANUC U nogaBaHeTo n Ao
BaHkaTta npe3 nnardopmara JdurutaneH noptan‘ npu
cnasBaHeto Ha O6wwute ycrnoeua Ha OBB Al 3a
nonseaHe Ha nnatdgopmarta JdurutaneH noprtan‘ wunm
nognucaHa u penosvpaHa B KMoH Ha baHkaTa, npwu
cnasBaHe Ha MW3WUCKBaHMSATA 3a  YNbHOMOLLABaHe,
npeasuaeHun B Hactosawmte O6Lwm ycrnosus.

7.9.I. (HoB, npueT Ha 03.05.2022r., B cuna ot
16.05.2022r., wm3M. Ha 22.03.2024r.) 3aKkOHHWAT
npeacrasuten(1) Ha KnueHta nma(T) Bb3MOXHOCT, npes3
MeH ,AOMUMHUCTpaUMA® da npemaxHe pJdocTbhna Ao
OHNaMH M Mo6unHo GaHKMpaHe Ha perucTpvpaHn B
cuctemata  ONpaBOMOLLEHW  nonssaTenu. C
M3MON3BaHeTO Ha Ta3n (YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrM npaeBa Ha Te3n OMPaBOMOLLEHU
non3eatenu 3a npegcrtaBuTencTeso nped baxkara,
OafeHn UM OT 3aKOHHWA NpeacTaBuTen(u), unu oT Apyro
CbOTBETHO OMNPaBOMOLLEHO NULEe, BKIHYUTENHO, HO He
caMO [da M3BbpLUBAT MIaTeXHU onepauum B KIOH Ha
BaHkaTta [locTbn Ha Te3n onpaBoOMOLLEHN Non3saTenn 4o
OHManH n MobunHo GaHkMpaHe Moxe fa Obae 3asBeH
OTHOBO MpW CrnasBaHe Ha peaa, yroBOpeH B HacToAwWwmTe
o6Lwwm ycnosws.

7.10. MpeBoaun 4pes3 KaHanUTe Ha oHNawH GaHkMpaHeTo
Ce OCbLLEeCTBABAT NpU Crna3BaHe Ha CreaHUTE YCIoBUS:

7.10.1. npeBoau Mexay MECTHU U YyXXAeCcTpaHHU nuua, n
npesrpaHMyHM MNpPeBOAM Ce WU3BbpLUBAT MpU CcnasBaHe
M3UCKBaHUATa Ha BanyTHua 3akoH w akTtoBeTe Mo
HEroBoTo npunoxexHune. B cnyyan u4e cnopeg
[encTBalLoTo 3aKoHO4aTencTBo ce nanckeat
OOMbIHUTENHN OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBAHE
Ha npeBoa, Aeknapaums 3a pMHaAHCOB KpeauT u ap.), Te
Ce NpeLCTaBAT B 0OCMY>KBaLLMSA KIOH, OT KOWTO KnneHTsT
ce pasnopexpa cbc cmeTkaTa cu, go 15.30 yaca Ha
TeKyLMA O€eH.

7.10.2. baHkaTta MOXe Aa U3NCKBa MPEACTaBSAHETO Ha
OOMbIHUTENHU LOKYMEHTU Ha €NEKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBod OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C U3NCKBaHMSATA Ha [OEeNCcTBaLloTO
3aKoHOOAaTenCcTBO.

7.10.3. TnaTexHn JoKyMEHTM C NocoveH ObaeLl Banbop
3a u3Nb/HEHMEe ce o06paboTBaT Ha nocoyeHata B
nnaTexHuss OOKYMEHT pfaTta, kato obpaboTkata ce
OCbLLECTBSIBA aBTOMAaTUYHO €QHOKPATHO B HA4anoTo Ha
CUCTEMHUS [eH, NpU OcUrypeHa gocTatbyHa HanmyHocT
Nno cMeTKkaTa KbM Kpasi Ha NPeaxXoaHNUs AeH.

7.11. (usm. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTHbT nonyyasa MHopmaums crnef n3BbplLUBaHe Ha
onepaumsi KaTo Heroea JIMyHa OTrOBOPHOCT € Pef0BHO Aa
ce 3ano3HaBa C Ta3un MHdopmMaums.
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Mo6unHo 6aHkupaHe

7.12. (m3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) Mpwu cknrouBaHe
Ha JOroBop 3a oHNaviH 6aHkMpaHe, KnmeHTbT, CbOTBETHO
OMNpaBOMOLLEH OT Hero no pega Ha HactoswmTe O6wm
ycrnoBsusa nonseaten, cbobpa3HO npaBata C KOMTO
pasnonara npu paboTta B oHnanH 6aHkMpaHe, nonyyasa
Bb3MOXHOCT M [a M3BbpLUBA CMpaBku NO 3asBeHUTe 3a
AOCTBbN npe3 oHNanH 6aHkMpaHe CMeTKW, KakTo U Aa
npasun onpeaeneHn TpaHcakumMu npes crneuvanusnpaHo
npunoxeHve 3a MOOWUMHM YCTPOWCTBA, HapeyveHo
MOGUNHo BGaHkMpaHe 3a onepauuoHHu cuctemun iOS un
Android u/vnn OBB Mob6avn. Yact ot Mo6unHoTo
OaHkupaHe e 1 [UrMtanHusaT acucTeHT KEWT, uuitto
PYHKLMOHANHOCTA U YCIOBUS 3a Non3BaHe ca ypeaeHn B
pasgen VIIA Ha Hactoswmute OO6WM ycnosus.
Mo6unHoTo GaHkupaHe npenocTaBsi Bb3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha LWweTtn“ no
3actpaxoBkun [paxpgaHcka otroBopHocT, KACKO wn
KomdopT 3a [Joma“ npu MHTErpypaHo u3nonseBaHe C
Yebcanta Ha , A3 — O6wo 3actpaxosaHe EAL.
YcnoBusiTa 3a M3nomnsBaHe Ha ycnyrata ca ypeaeHu B
O6Lm ycrnosus 3a nonseaHe Ha ycnyrata 3a 3aBexgaHe
Ha LWeTn no 3acTpaxoBku [paxaaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot [13M upe3a Obb Mobaiin
7.13. VIHCTpyKUMUTE U TEXHUYECKUTE W3UCKBaHWUA 3a
WHCTanupaHe n pabota C MPUNIOKEHUETO, KaKTO U
n3yepnaTeneH CNUCbK C AOCTbNHWUTE Npe3 MOGWUMHOTO
NPUNOXEHVEe TpaHCaKLUUK 1 YCNyr ca ONnUcaHu B CEKLUsE
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuun ,lMpenopbkn 3a
curypHoct®  un  ,Hecto 3apjaBaHu  BbnpocuM® Ha
crneumanuanpaHoTo NpUIoxeHue 3a MOBMIHO
OaHkmpaHe.

7.14. MNpaBunaTa 1 pa3nopenbute 3a oHnanH 6aHkupaHe
Ha HacTtoswmTe O6WM yCnoBWs ca NPUIOXUMMM U 3a
MOBMMHOTO GaHKMpaHe, OCBEH ako B TAX U B JOrOBOPa
3a OHNanH 6aHkMpaHe He e NOCoYeHO APYro.

7.15. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBMpaHe Ha NPUITOXEHNETO 3a MOOWMHO BGaHkMpaHe,
CbOTBETHUAT onpaBoMoLLEeH nonasaren ce
naeHTMdmumMpa ¢ BbBeX4aHe Ha BanuaHWTe 3a OHManH
OaHknpaHe noTpebuTen, napona 3a BXO4 W KoA,
msnpateH Ha MOOUNHUMA My TenedoH, npeaocTaBeH
cbrnacHo T1.7.2.1. 3a gOCTbN, U3BBLPLUBAHE HA CMpaBKu,
perucTpaums 3a ycnyru 1 nogasBaHe Ha NnaTexHu
HapexaaHus KbM GaHkaTa CbOTBETHUAT ONPaBOMOLLEH
nonaearten ce uaeHTMuULMpa CbC 3aafeHUTe OT HEro 1
NoA HEeroB KOHTPOS 3a MOOMMHOTO MPWIIOXeHWe npu
aKTuBMpaHeTo MAH Koq unm BMoMETpUYHN
XapakTepuCTUKN 1 BrpafieH CopTyepeH TOKBH.

7.15.A. (HoB, npueTr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pa ce 3ano3Hae C U ga  paspelum
M3BBPLUBAHETO Ha MNNaTeXHU onepauum Mo HaumHa,
NOoCoYeH B Yn.7.15, no nnaTexHn JOKYMEHTU, CbCTaBeH!
B OHNawH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHn MpaBa 3a CbCTABAHETO UM MO pena,
nocoyeH B HactosiwmTe OBLLM ycroBus.

7.16. (n3M. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanucBaHETO Ha M3SBMEHWUSTA Ha OMNPABOMOLLEHUSI
nonaesarten Ha MobMNHOTO Npunoxexue Ao baHkaTa npu
M3BbPLUIBAHETO Ha onepauMn npe3  MOGWUIHOTO
npunoxenne 4ped T[MMH «kog wnu  GUOMETPUYHK
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XapakTepucTuku  mmaT [OeACTBUMETO Ha eneKTPOHEH
noagnuc Mo cmmucbna Ha 3akoHa 3a enekTPOHHUS
OOKYMEHT U eneKTPOHHWUTE YAOCTOBEPUTENHU YCryru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY
BaHkata n KnnMeHTbT, CbOTBETHO M OMPaABOMOLLEHUAT
nonssarten OOroBapsT, Ye Lie cyuTaT To3u noanuc 3a
CaMOpbYeH B OTHOLLEHUSATA MeXay THX.

7.17.(m3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
crnyyan, Yye OnNpaBOMOLLEHUAT Non3BaTen OCbLUeCTBsBa
pabota CbC CNELUanU3MpPaHoOTO MpUIoXKeHWe 3a
MOBUNHO BGaHkMpaHe OT KoMnpomeTmpaHo (rooted wmnu
jailbroken) ycTtpoiicTBO, Ha ekpaHa Ha YCTPOWCTBOTO ce
n3Bexaa npeaynpeauTernHo CbobLLeHe Npu BCEKN BXOA,
B NpunoxeHveto. baHkaTa He HOCW OTrOBOPHOCT Mpea
KnueHTta 3a nnaTexHu onepauuu, OCbLLECTBABaHU NpuU
M3MON3BaHETO Ha Cneuuanu3vpaHoTo MPUOXeHNe OT
KoMmnpomeTupaHo (rooted unu jailbroken) yctporicTso.

EHEKTPOHHVI ni3pectus

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha BaHkaTa
MoraT ga ce aboHupart B kNoH Ha baHkata 3a ycnyrata
,ENEKTPOHHN Wn3BecTusa®, 4ypes KOATO Aa nonyyasar
nHdpopmaumsa no SMS/Viber/Email 3a pgBwkeHuss no
cMmeTka U meceveH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMn ¢ BaHKOBWM KapTW, KaTo C Mo4aBaHeTo Ha
MUCKaHeTO npuemaT U YCroBusiTa 3a Mon3BaHe Ha
ycnyraTa, HepasgerHa 4YacT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a msnpawaHeto Ha SMS/Viber
CbOoOLLEHNs ce ObMKM Takca cbrnacHo TapudaTta 3a
Takcu 1 KOMUCUOHHM Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r., wu3am. Ha 10.11.2023r., B cuna oOT
10.11.2023r.). KnveHtn Ha bBaHkaTa, kouTo ca
KapTogbpxatenu Ha 6aHKkoBM KapTW, M3gadeHn KbM
CMETKM Ha Bu3HeC KMMEHTU U KOUTO MMAaT CKIYeH
poroBop ¢ baHkaTa 3a oHnanH 6aHKMpaHe 1 akTMBMPaHO
npunoxenne Obb Mobann, morat ga aktusupat B Obb
Mo6ain dyHKUMOHanHoCT 3a nony4vaBaHe Ha PUSH
n3BecTus 3a ussbpBaHm Ha ATM nnu NOC TepmuHan
TpaH3akuMnm C uM3gajeHu KbM CcMmeTkata aebuTtHa
KapTa/kapTm unu C KpeauTHa KapTa/kapTu, KaTo C
aKTMBMPaAHETO MpMemarT M ycrnoBusTa 3a Mnons3sBaHe Ha
ycnyraTta. o cmucbna Ha HactoswmTe ycnosusi, PUSH
n3BecTve npeacraensaBa u3BecTMe BbB dopmaTa Ha
KpaTko cbobLieHue, koeTo ce manpawa ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOBWUIHOTO
YCTPOWCTBO, HAa KOETO € WHCTanMpaHo W aKTUBUpPaHO
npunoxeHneto OB Mo6ann. B To3u cnyyan, Tutynapbst
Ha cMeTKaTa W3pU4YHO Mpvema W ce cbrnacsiea, 4Ye C
akTBupaHeto Ha PUSH wu3Bectuss oT CbOTBETHUS
KapTogbpXaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHu wusBecTus AebuTHa/kpeauTHa
KapTa, ce MnpekpaTsBa WM3npaliaHeTo Ha - MnaTeHu
SMS/Viber cbobLyeHNs 3a TpaH3aKkumu ¢ Tasu kapTa. Mpu
peaktneupaHe Ha PUSH usBecTtusita no cbluata kapTa,
manpawlaHeTo Ha nnateHn SMS/Viber cbobuieHus He ce
Bb3CTaHOBsIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa v
NOAHOBW B KIOH Ha GaHkaTa, ype3 OHnainH BaHkupaHe
unn ype3 KoHTakTHUS LEeHTbp 3a KNueHTu Ha baHkaTa.
lMpn ocTaBalwm 3akyneHu, HO HeusnomnssaHu SMS wunu
Viber nsBectus, cuwute ce non3eaTt A0 M3YeprnBaHETO
MM ¥ cref NOBTOPHOTO NOAHOBSBAHE.

7.20.A. (HoB, npuetr Ha 27.09.2024r., B cuna oT
01.10.2024r.) CuutaHo OT faTaTa Ha BnM3aHe B cuna Ha
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HacTosdwaTta T1.7.20.A., nonyyaBaHeTo Ha PUSH
M3BECTUSA Mo HauvHa, npeasuaeH B npeaxogHaTta T1.7.20.
3a wm3BbpwBaHn Ha ATM wuwnun T1OC TepmuHan
TpaH3aKuMmM ce akTuBUpa 3a BCUYKW U3gadeHn 4ebutHn n
KpeauTHW kapTu oT baHkaTta. B cnyyan, ye KnMeHTbT He
Xernae fa nornyyasa Te3un CbOOLLEHWs, TOW MOXe Aa
JeakTyBupa no BCAKO Bpeme B npunoxeHneto OBB
Mo6awn.

7.20.6. (HoB, npuetr Ha 27.09.2024r., B cwuma oOT
01.10.2024r.). MNMpaBunoTo no npeaxogHata T1.7.20.A. He
Ce OTHacsa 3a TpaH3akuuM C KapTu, W3BbPLUEHU OT
KnueHTn Ha baHkaTa, KoMTo MMaT akTMBeH aboHaMeHT 3a
ycnyrata ,EMeKTpoHHM wu3Bectus® u  nonyyasat
SMS/Viber n3Bectus 3a TpaHsakumn ¢ 6aHKOBWM KapTu
KbM AartaTa Ha Bnu3aHe B cuna Ha T.7.20.A., KakTo u 3a
TpaH3akuMmM C KapTu, 3a KOUTO KIMEeHTUTe ca
AeaktuBupanu nonyyasaHeto Ha PUSH cbobuieHus B
npunoxeHneto OBb Mob6ann.

7.20.B. (HoB, npueTr Ha 27.09.2024r., B cuna oOT
01.10.2024r.). Mo oTHOWeHNe Ha knNneHTn Ha baHkara,
nonyyasawm PUSH wusBectnss no 1.7.20 n T1.7.20.A.,
KouTo BRocneacteMe ce aboHupaT 3a ycnyraTa
,ENEeKTpoHHn wu3Bectns® no pega Ha T.7.18,
nanpataHeto Ha PUSH cbobuieHus ce npeycTaHoBsBa,
KaTo npu nocnegsalwoTo UM aktusupaHe oT KnueHTa,
CbOTBETHO ce npunara 1.7.19.

VIII. (3anu4eH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) [epcoHaneH pAuruTaneH acuUcCTeHT
(KEWUT)

8.1.A (HoB, npuetr Ha 10.11.2023r., B cuna orT
10.11.2023r.). Kent e nepcoHaneH gurutaneH acucTeHT
B Obb Mob6ann, npeanaraly UHPOPMALMOHHU N OpYrK
ycnyrm u yHKUMOHANHOCTU Ha KnueHTute Ha baHkaTta,
nomnyYvMnu npaBo Ha JAOCTbN A0 OHNanH GaHkupaHe,
cboTBeTHO Ao OBB Mobann cbrnacHo HacTosLMTE
O6Lwwm ycroswus.

8.2.A (HoB, npuetr Ha 10.11.2023r., B cuna or
10.11.2023r.) [etannHo onucaHWe Ha KOHKPETHUTE
(PYHKLMOHANHOCTN Ha KeWT e AOCTbNHO Ha AbiroTpaeH
HOCUTEN Ha cnegHust agpec: https://www.ubb.bg/.
BaHkaTa nma npaBo Aa M3MeHsi, AOMbMBa, NPOMEHS U
npemaxsa KOHKPETHU YHKLMOHANHOCTH, KaTo
yBeJOMSIBa KNMEHTUTE MNPV CrlasBaHe Ha NPUIOXMMOTO
3aKOHOOATENCTBO.
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8.3.A. (HoB, npuetr Ha 10.11.2023r., B cuma oOT
10.11.2023r.) MNMepcoHanHuAT gurmtaneH acucteHT Kewt
e gocTtbneH 3a nonssatenute Ha OBB Mob6ann npes
MOOBUNHM yCTPOKWCTBa C onepaumoHHa cuctema Android
5.0 (unm no—Bucoka Bepcus) Unu onepaluoHHa cuctema
iOS 13.0 (v no-sucoka  Bepcusl)  KaTo
YHKLMOHaANHOCTUTE Ce AOoCTbNBaT MO UHMUMaTMBA Ha
Knuenta. MNpu aktveBMpaHe Ha ycrnyrata OT cTpaHa Ha
Knuenta, Kent moxe ga My usnpawa cboblieHus u
M3BECTUS, KaKTO U Aa MHULMMpPa pa3roBop C AUrnTanHus
aCUCTEHT,  OTHOCHO  MPOAYKTW, ycnyru "
dyHKUMOHanHocT,  kouto  KeWT  npegnara  Ha
nonssawmte Obb Mob6ann. JocTbnbT OO KOHKPETHUTE
dyHKUMOHaNHOCTN Ha KenT e B 3aBMCUMOCT OT npasarta
3a [OCTbM Ha CbOTBETHMA MoTpebuTen Ao OHMawiH,
CbOTBETHO A0 MO6GMnHO GaHkupaHe, gageHn My npu
cnassaHe Ha HactoawwmTe O6LM ycnoBUs M CKIOYeHNs
norosop 3a OHNaviH DaHkmpaHe. Hsikomn
YHKLUMOHANHOCTM MOXe fAa ca [OCTbMHWM camo 3a
3aKOHHUSI NPEACTaBUTEN/W Ha KIMEHTA.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) KnueHtTute Morat ga  m3nonseart
(PYHKUMOHANHOCTUTE Ha AurutanHua acucteHT Kewnr,
KaTo B3ammoewncTeaTt nocpedcTtsom chat dpyHkums unm
ynpaxHsBaT u300p Mexay HSAKOMKO npeaBapuTenHo
AedVHUpaHM  onuun, BU3yanusnMpaHun B MOOMIMHOTO
npunoxeHune. B onpegenexun cnydaun, Kent npegocrass
1 Bb3MOXHOCT M 3a [MacoBu CbOOLLEHNst OT CTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTaKTHUS LEHTbp Ha
BbaHkata upe3 TenegoHHO obGaxpgaHe wunu live chat
dyHKUMA  3a  nonyyYaBaHe  Ha  AOMbIHUTENHa
nHpopmaums. Kent B3ammogenctsa ¢ KnueHTa uype3s
NAUCMEHN WNW rnacoBu CbobLEHUS B 3aBUCMMOCT OT
TEXHUYECKUTE Bb3MOXHOCTU U M3bpaHua oT KnueHta
Ha4YMH Ha KOMYHMKaLUS.

8.5.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) KaTto gnrutaneH acucteHT KenT cbaenicrea
NepCcoHaHO Ha BCEKW KIMUEHT, 3a Aa YNEeCHU KITMEHTCKOTO
My npexuBsiBaHe. Camo no To3n HaumH Kelnt moxe pa
OoKaxxe MaKCMMarHO CbAeWCTBME MO KOHKPETEeH BbMNpoc,
agjanTupavky KOMyHMKaUMsATa CnpsiMoO OTNpaBeHUTe Mo
MHMUMATMBA Ha KNWEHTa 3anuTBaHusa. 3a [a MoBuULLK
KINMeHTcKaTa yAOoBMeTBOPEHOCT M Aa YNeCHW KIWeHTa,
Kent moxe pa wusnpawa cboOlleHns u r3BecTus,
CBbp3aHM C NPOAYKTU, yCnyrn n OyHKUMOHANHOCTU 3a
6usHec knueHTU. 3a Oa OTroBOPM Ha MNOCTaBEHUTE
BbNpocK, e Bb3MOXHO KenT aa o6paboTBa NMyHM gaHHU.
JInuHuTe gaHHM ce obpaboTteat oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaradHa B8 Obb Mob6ann u B
CbOTBETCTBUE C U3NCKBAHMATA Ha 3akoHa 3a 3awuTa Ha
nnynnte panHn  (33J14) u O6wmsa pernameHT Ha
EBponelickua napnameHT 1 Ha CbBeTa o1 27.04.2016 r.
OTHOCHO 3aLuuTaTa Ha hM3nYecknTe nuua BbB BPb3Ka C
00paboTBaHETO Ha NUYHW AAHHMW.

MoppobHa WHopmaums 3a BaHkata KaTo
agMUHUCTPATOP Ha §UYHW [aHHW, 3a npaBaTa Ha
cybeKkTUTe Ha NUYHWM [OaHHW, NPaBHUTE OCHOBaHWUS U
uenuTte 3a obpaboTBaHe Ha NUYHWUTE AaHHW, KaKTO ce
cbabpxka B MHdopmauusa Ha Obb Al 3a obpaboTBaHe
Ha NIMYHU aHHKW, Hanu4yHa B 6aHKOBUTE CanoHU, KaKTo U
Ha cnegHus  WHTepHeT agpec Ha  baxkara:
https://www.ubb.bg/about/pdp
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8.6.A. (HoB, npuer Ha 10.11.2023r., B cwuna oOT
10.11.2023r.) PesepcuHuaT VHXKEHEPUHT,
JeKkoMmnunaumsTa, JeKkomnosuumsTa, npomMsiHaTa,
apXxvMBMpaHeTO, pasnpoCTpaHeHWeTo, MpeanaraHeTo 3a
npogaxba, nMUEH3MpaHeTO WM Cb3aaBaHETO Ha
npoayKTu, n3sneyveHn ot Kent, unun oTaenHu 4actu, He ce
paspewasaT. Bcuykn npaBa Ha uMHTenekTyanHa
cobCcTBEHOCT, cBbp3aHn C KenT, npuHagnexar Ha
CbOTBETHUTE NnLeH3o4aTenun.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6WwmM NonoxeHus

9.1. baHkata He HOCW OTFOBOPHOCT 3a CAenkn u
NpPaBOOTHOLLEHWS, MO MOBOA Ha KOUTO ce u3nonasat
CbOTBETHMA MnaTeXeH WHCTPYMEHT wnn GaHkoBa
cmeTka. KnmeHTbT e OTroBOpeH 3a BCUYKM OENCTBUSA U
3a4bJKEHNs, Npou3TUYaWM OT  K3MON3BaHEeTO Ha
nnaTtexeH  WHCTPYMEHT unnm  BGaHkoBa  CMeTKa,
BKITIOYMTENHO 1 crieq npekpaTsiBaHe Ha 4oroeopa.

9.2. KnueHTbT e anbxeH Aa u3nonssa bOaHkoBaTa
cMeTka, oTkpuTa OT BaHkata unu nnatexHarta ycnyra,
npegoctaBsaHa oOT baHkata, B cboTBEeTCTBME C
[EencTBallloTo 3akoHogaTencTBo, Hactoswmte O6Lwm
YCNOBMUS M MPUMNOXUMUTE CrneuuanHu ycroBust 3a
cboTBeTHaTa GaHKOBa CMeTKa UNM nnatexHa ycnyra.
KnueHTbT € anbXxeH Aa nonara gbikumara rpwka, Kato
He n3nonsea 6aHkoBaTa cCMeTKa UK NnaTexHara ycnyra
W He [Jonycka M3Mon3BaHeTo MM OT TpeTu nvua 3a
M3BbpLUBAHE HA OEWCTBUSA WK 3a MOCTUraHe Ha uenwu,
KOWUTO ca 3abpaHeHn CbC 3aKOH UNM moraT ga yBpeasar
nobpoTo nme Ha baHkaTa.

9.3 B cny4an Ha HanaraHe Ha pecTPUKLUN OT MECTHU Unn
YyXKOeCTpaHHN ObpPXXaBHU opraHu, KOMTO
Bb3MNPEnATCTBaT W3BLPLIBAHETO HA TpaHCakuMs W
6nokupaTt cbwarta, Obb A ysepomsiBa KnueHta
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbOENCTBME.
9.3.1 OBb Al He HOCM OTrOBOPHOCT 3a CymMu MO
TpaHcaKuum, KOUTO ca BrnokMpaHy No pasnopexgaHe Ha
MECTHU NN YyXXAECTPaHHWN ObPXKaBHW OpraHu, CbrnacHo
HanoXeHn pecTpukLmn.

9.4. baHkaTa MMa MpaBo MO BCSIKO Bpeme aa brokupa
M3Momn3BaHeTo Ha cmeTkaTa oT KnueHTa, BKIOYMTENHO
M3LUANO WAM  YaCTUYHO HanW4yHWTe CcpeacTBa Mo
cMmeTkata, KakTo M NNaTeXHUTE  UHCTPYMEHTH,
M3MNoNn3BaHN 3a 4OCTbMN 4O CMeTKaTa, Korato uma gaHHu,
Ye MO cMeTKaTa ca MOCTLMNUIN CPeACcTBa B pe3ynTaTt Ha
nm3mama, 3a KoeTo, C NpuemMaHeTo Ha HacTosimTe ObLwm
YyCNnoBMS 1 NOANWCBAHETO [Aa [OroBopa 3a CMeTKa,
KnneHtbT paBa cBoeTto 6e3yCnoBHO M HEOTMEHMMO
cbrinacue.

9.5. KnnueHTHLT € OTroBOpeH 3a HapexaaHusl, nogagexHu
OT Inuua, KOUTO He ca HaAJeXHO YMbIHOMOLLEHU MO
HeroBa BWHA, KaTo  Hanpumep  MNpeacTaBunu
MbJIHOMOLLHO, CbCTaBEHO OT KnmeHTa ¢ HesicHW Kknayau
unun nuuya, Ha kouto oT KnmeHTa e npepocTaBeH
nnaTtexeH MHCTPYMEHT, KOWTO € NpefHa3HavyeH camo 3a
JINYHO MON3BaHe.
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9.6. [llonsBatenaT Ha MnaTeXHW YCNyrn, Hapegun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HaCTbOUNuUTE
nocneavun OT HEMPaBWIHOTO MMM HETOYHO CbCTaBsiHe
Ha nnatexHn AokymeHTu. lNpu HapexgaHe Ha mMacoBo
nnawaHe Ha paboTHM 3annatm Ha CBOW CRYXUTENU
KIMMEHTBT HOCK OTFOBOPHOCT 3a MbIIHOTO CLOTBETCTBME
mMexay nogageHusa ann/CnMcbk ¢ AaHHW Ha CRYXUTenn
1 CbCTaBEHOTO MIAaTEXHO HapexaaHe.

9.7. baHkata w®n KnMeHTbT He OTroBapaT 3a
Hen3MmbiIHEHWE Ha 3agbIPKEHUsTa C1 NO NOBOA AOrOBOP
3a nonsBaHe Ha NnaTeXeH WHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbnuno BCReACcTBME Ha  U3BbHpEeOHU
TEXHUYECKM MPUYMHM, KaTO CPMB Ha MH(OPMAaLMOHHM
CUCTEMU, MPEKbCBaHe Ha KOMYHUKALUMOHHW JIMHWK,
CupaHe Ha eneKkTpPMYyecko 3axpaHBaHe W Ap., KaKkTo U
npu UW3BBLHPEOHW OBCTOATEencTBa KaTo  CTUXUAHK
npupogHn  GeacTtBusl,  OOLIOHAUMOHANHM  CTaudKM,
TEeXHWYECKN NoBpeamn, KOUTO Ca N3BBH TEXHUS KOHTPOII.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NnaTexHa onepauusi
€ OTKasaHa nopagu TEXHWYECKN UMM KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha APYrn onepaTopu, 6aHku unm
Opyru nuua, y4acTBalln B NraTeXHUsA npouec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyaute Ha [AUCTAHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHus, baHkaTta nopaobpXa apxveB Ha
Avanora ¢ KnueHTa v BCUMYKM WHULMMPaHW onepauum
ype3 CbOTBETHUTE KaHanmu. Kato pokasaTencrBeH
MaTepwuan npy OocrnopeHu nnawaHus wWwe ce pasrnexaaT
1 apxXuBMpaHvWTe JaHHW 3a BCAKa M3BbPLLEHA onepaums.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnneHTa, CbLMAT HOCM OTrOBOPHOCTTa Aa
JoKaxe, Ye W3BbPLUBAHETO W He € paspelleHo oT
KnueHta n/unu 4e cbliaTta e buna HETOYHO U3MbIIHEHa
oT baHkaTa. baHkata n KnmeHTbT gorosapsT, 4e Kkorato
BaHkaTa e peructpupana u3non3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HeroBuTe nepcoHanuavpaHmn 3awmuTHN
XapakTepucTuKK, TOo Te e cuuTaT ToBa M3nonasaHe 3a
[OCTaTbYHO [OKA3aTENCTBO Ye NnaTexHarta onepauus e
aBTEHTUYHa 1 e Buna pa3spelueHa oT KnneHTa, OCBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kouTO BaHkaTa oTroBaps 3a HETOYHO
M3BBPLLEHU, TPELLHN UMK HEPA3pELLEHN onepauum, 3a aa
ObAe aHraxupaHa OTroBOPHOCTTa W, 3aObIPKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeocHoBaTeNnHO
3abaBsHe baHkaTa 3a HeTOYHaTa, rpewHa WA
HepaspelleHa TpaH3akuus, crneg kato e  nony4vun
MHpopMaLMs 3a M3BBPLUBAHETO .

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenNHoO 3abaBsiHe Lie
0O3Ha4aBa CbLLOTO Aa 6bae N3BBLPLUEHO HE MO-KbCHO OT
1 (eAVH) AeH OT MOMEHTa B KOMTO KnneHTbT e y3Han 3a
M3BbpLUEHAaTa, HO Hepa3pelleHa OT Hero TpaH3aKuus;
9.11.2. B cnydaute, koraTto KnuMeHTbT e cknooyun
[OroBop 3a oOHnalH OaHkupaHe c baHkata, 3a
HeoCHoBaTeNHO 3abaBsiHe Lie ce cyMTa U3TUYaHETO Ha
noeede oT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocrnopeHaTta nraTexHa onepauusi.

9.11.3. BbB BCUYKY CryyYaun 3a HeocHoBaTesnHo 3abaBsHe
e ce cu4Ta uM3TM4aHeTO Ha noseve oT 14
(4eTnpuHageceT) OHU OT MOMEHTA, B KOWTO KnMeHTHLT e
nonyyYnn unM CbOTBETHO € MOrbfl Aa nomyyn (ako e
n3bpan TakaBa Onuusl) U3BMeYeHNe 3a OBUKEHNETO MO
cMmeTkaTa cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3@ BpeauTe, MPUYMHEHN
NPy WU3BbPLUBAHE Ha HepaspelleHn WM HEeTOYHO
M3MbIHEHU OMepauuy Npu MON3BaHETO Ha NNaTexXeH
WHCTPYMEHT, MpW YCrOBWE Ye BCUYKM Nuua, KOUTO OT
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umeTo Ha KnueHTa nonssaTt nraTeXHW MHCTPYMEHTU ca
M3NBbMAHWMAM CBOWTE 3adbJKEHWs 3a oOnasBaHe Ha
nepcoHanuavpaHiTe 3aliUTHW  XapakTepUCTUKU  Ha
nraTteXHUTe WHCTPYMEHTU W 3adbiDKeHusTa  cu,
NMOCOYEHM B HaCTosILLUMTE obLWM yCcrnoBus.

9.13. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkaTa He HOCM OTIOBOPHOCT, ako npeActaBuTenu/
cnyxuTenu Ha BusHec KnneHT ca gevicTBanu ¢ n3amamHa
Luen unu He ca cnasunu 3agbiDKEHUSATa CU 3a onasBaHe
Ha nMnaTexeH WHCTPYMEHT WM Ha  Heroswute
nepcoHanuavpaHy 3alyTHU  XapakTepucTuku  u/vunm
HaBpeMeHHO yBeAOMsiBaHe MOpagau yMMCbn unu rpyba
HebpexHocT. MNoa rpyba HebpexHOCT ce umat npeasug
crnegHWTe HeuayeprnatenHo W3BpoeHu crnyyau Ha
HeonasBaHe Ha MNATEXHUS WHCTPYMEHT Wwunn Ha
HeroBuTe NEepPCoHanM3upaHy 3alinTHU XapaKTepUCTUKK
OT cTpaHa Ha KnueHta, w/Mnun oOT CBLOTBETHUS
ONpaBOMOLLEH nonaeaTten:

9.13.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha W3UCKBaHUsiTa W MPENOPBKATE Ha
BaHkaTa, onncanm B cekums “CurypHoct”, nybnmkyBaHa B
CTpaHuuaTa 3a oHnavH 6aHkupaHe unu npenopbkuTe 3a
CUTYPHOCT OMNWCaHW B MPWUMOXEHNETO 3a MOOMITHO
OaHkupaHe, MO OTHOLUEHWE Ha NNaTeXHW onepauuu,
M3BbPLUEHN Ype3 OHManH wunu mobunHo OaHkMpaHe.
KnveHTbT e anbxeH aa ce MHdopMupa NepuvoanyHo 3a
N3MEHEHNS N OOMbIHEHWS B TE3W MPEnopbku M Oa
cnasBa;

9.13.2. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024)
[JonyckaHe Ha y3HaBaHeTO W W3MOM3BaAHETO OT TPETO
HeonmpaBOMOLLEHO fNuUe Ha cpeacTBata My  3a
eneKkTpoHHa WAeHTUdMKaAUMS MO  OTHOLWIEHME Ha
nnaTexHy onepauuu, U3BBPLUEHU Ype3 OHMalH wunu
MOGMHO GaHKMpaHe.

HeTouyHO HapefeHu nnaTexHW onepaumm - HeTOYeH
YHUKaneH unaeHTudukaTop (MexayHaponeH HomMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTFTOBOPHOCT 3a Bb3CTaHOBSIBaHE
Ha cymaTta no nnaTexHa onepauusi npu BanuaeH, Ho
HETOYHO MOCOYEH YHUKaneH wuaeHtTudukatop —
MexayHapogeH Homep Ha 6ankoBa cmeTtka IBAN ot
cTtpaHa Ha KnueHTta-HapeauTen. B To3u cnyyan baHkata
nonara pasyMHW ycunusi C ornej Bb3CTaHOBSIBAHE Ha
cymaTta no nnaTtexHaTa onepauusi, 3a koeto KnueHTtsT
ObIDKM Takca, nocodeHa B Tapudata Ha baHkaTta,
HesaBUCMMO OT pesynTata OT ycunusATa  3a
Bb3CTaHOBSIBAHE.

HeTo4HM TEKCTOBM AaHHM

9.15. B cnyyaute, B KOWTO Ca MOCOYEHM HETOYHM
TEKCTOBW AaHHMW NpW U3NbIIHEHWE Ha NPEBOA, NpUopuTeT
mma nocoYeHus YHUKaneH naeHTudgmkaTop
(MexxgyHapofeH Homep Ha 6GaHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4HO M rpelHo U3NbIIHEHN NAAaTeXHU onepauuun
9.16. bBaHkaTta HOCWM OTrOBOPHOCT 32 HACTLNWUMAM
nocnegvun npu HETOYHO M3MbIHEHW HapexaaHus Ha
KnuneHTa.
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9.17. Korato BcneacTtBMe Ha HETOYHO M3MbIIHEHWE OT
cTpaHa Ha baHkaTa Ha NpaBWIHO CbCTABEHO MNaTeXHO
HapexgdaHe ce e CTUrHano A0 3aBepka Ha cmeTka C
pasnuyeH TUTYNsSp OT TMOCOYEHWS B HapeXOdaHeTo,
BbaHkaTa Bb3cTaHOBsiIBa Ha HapeguTens cymata Mo
HETOYHO M3MblIHEHaTa nnaTexHa onepaums A0
cnegBawmsa paboTteH geH, cnef kaTo e 6buna nssecteHa
OT HapeauTensa unu e oTKkpuna rpeLukaTa, kKaTo uHMLMnpa
Kopurmpaly npeBog OT AOCTaBYMKa Ha MnaTexHW ycryrm
Ha nonyyarens.

9.18. B cnyyan ye KnueHTBbT e nomnyyarten Ha HETOYHO
M3NbMHEH NpeBOA4 BCMEeACTBUE Ha rpellka Ha Jpyra
nnaTexHa nHcTuTyumns, baHkata nma npaso Aa M3BbPLLK
Kopurupaw, npeBod MO MWCKaHe Ha [ocTaBuMka Ha
nnaTeXxXHW ycnyrn Ha nnarteua Ao eavH Mecel ot gatara,
Ha KOSITO AOCTaBYMKBLT Ha MnaTeXHW yCryri Ha nnateua
e 6un mHdopmupaH 3a rpelkata. baHkata m3BbpLUBa
KopekumsaTa B CPOK OT 5 gHM cneg nocTebnBaHe Ha
MNCKaHETO 3a KOpeKuust OT CTpaHa Ha [ocTaBuMka Ha
NNaTexXHW ycrnyru Ha HapeauTens.

HepaspelweHu ot non3eBaTtens Ha NnaTeXHW ycrnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTexHa
onepauus, baHkata e My Bb3CcTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa ornepauusi, ako € yBedoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauus
CbIMlAaCHO HacTosAWMTEe OOLWM YCMOoBUSE U CbLUMAT €
[okasan Yye nnatexHarta onepauus He e paspelleHa oT
Hero n/vnu e n3nbriHeHa HeTo4YHO OT baHkaTa cbrnacHo
un. 9.10. ot To3un Pasgen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBsABa CyMu Ha KnueHTu, korato cblumTe He
Ca crnasvnu 3agbimKeHMsTa C1 3a orasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTe MepcoHanManpaHm
3aLUNTHA XapaKTepUCTUKN n/vnm HaBpPEMEHHO
yBegoMmsiBaHe nopaaun ymuchbin unm rpyba HebpexxHocT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnueHTa CTOMHOCTTA Ha
HepaspelleHaTa onepauusi M Korato e Heobxoammo,
Bb3CTaHOBSBa cCMeTkaTa Ha TUTynsipa B CbCTOAHMETO, B
KOETO Ce e Hammpana npeauv HepaspelueHaTa onepauus,
Cbr1acHO NOCOYEHOTO B HACTOSLLMA pasfen, B CPOK A0
40 (yeTvpupgecetr) OHM  OT  nonyvyaBaHe  Ha
yBEe4OMIIEHMETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeAOMSIBA 3a HepaspelleHn TpaHCaKuum Mo BCSIKO
BpEME Ha [EHOHOLUMETO, BKIMOYMTENHO B HepaboTHU
OHW.

9.22.1. Ako creg MOMeHTa Ha yBeJoMsBaHeTO ca
OCbLLECTBEHM HEOTOPU3MPAHM TPaHCcaKUMK, KNMeHTbT He
NoHacsi HUKaKBM WMMYLLECTBEHW Bpeaun, OCBEH ako e
Jencrean 4ypes usmama.

9.23. (u3sm. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO Hecna3BaHe Ha YykasaHusiTa Ha baHkata 3a
3aWmMTa Ha MNnaTexHWss MHCTPYMEHT MOXe Jda ce
OCbLUECTBY 1 Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbgebHO  MpOM3BOACTBO; MpW  pascregBaHe  Ha
NONMUENCKATE OpraHn WnNn 4pe3 [pyrn noaxoasim
crnocobu. KnveHTbT JaBa CBOETO Cbrfacue fa oka3sa
NMbIIHO CbAENCTBME 32 U3SICHSIBAHE HA NPOBEPSBAHUTE
obcrtosATencTea.
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9.24. B cnyya Ha p[okasaHO MO CbLOTBETHUSA pef
HEeOoCHOBAaTEeNHO ocropBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCaKuun, OEUCTBUTENHO M3BBLPLUEHW OT HEro WUnm
OCrnopBaHe Ha cymaTta Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo ga npekpatn oTHoweHusTa ¢ KnueHTa, no
OTHOLLEHME Ha KOWTO M Ada e U3Non3BaH NpoAyKT, KaTo
BKIIOMUTENHO 00SIBU 32 NPeACcpPOYHO M3NUCKYEMMU HAKOW
WUINN BCUYKUTE CU B3eMaHusi kbM KnueHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
crnyyYanm 4e B KOHKPETHWS [OroBop 3a CMeTKa He e
YyroBOpEeH CpOK WM  CcheumanHo  ycroBue  3a
npekpatsBaHe, KnMeHTbT Moxe Mo Bcsiko Bpeme 6es
npeausBecTe fa npekpaTM LOroBopa 3a CMeTka, npw
ycrnoBue, 4Ye HAMa 3adbikeHns kbM bBadkata
B3eMaHusiTa No Hesl He ca oGesaneyeHne no nonseaH oT
KnueHta nnu tpeto nuue kpeaut. 3a uenta KnueHTsT
nodaea UckaHe 3a 3akpuBaHe Ha cMeTKa Mo obpasey Ha
BaHkaTa BbB Bceku knoH. CMeTKa, No KOAATO € HarloXeH
3anop Moxe Aa 6bae 3akputa oT KnneHTta, camo ako KbM
MOMEHTa Ha NoJaBaHe Ha MCKaHEeTO 3a 3akpuBaHe, Mo
Hesl HAMa HanM4YHoCT.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa MOXe fa 3akpue cMeTka, KaKTo cneasa:
10.3.1. ¢ 14 (4eTupuHageceT) [OHEBHO MNUCMEHO
npeavssectue, 6e3 pga MoTMBMpPA pPELUEHMETO CH,
n3npaTeHo Ha nocredHus npepoctaBeH oT KnuveHTa
agpec.AKO KNWEeHTbT He Obae HaMepeH ABa NbTU B
pasnuyHM OHW Ha agpeca,npean3BecTUeTo ce cuuTa 3a
BpbYEHO

10.3.2. cneg mM3TMyaHe Ha Cpoka, 3a KOWTO € OTKpuTa
CMeTKaTa MM HacTbnBaHe Ha NpekpaTUTerHO ycrnosue,
nocoYeHo B Aorosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). lpun npekpaTsiBaHe Ha [OroBop 3a
pasnnaiwiaTenHa cMmeTka, ce npekpaTsaBaT W BCUYKK
Oeno3nTn, OTKPUTU KbM pasnialjatenHara cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHN1IaH 6aHKUpaHe

10.4. JoroBopbT 3a OHNavH OaHkMpaHe ce ckr4YBa 3a
HeonpefeneHo Bpeme. B [loroBopa e nocoyeH Cpok 3a
npekpatsBaHe C npeaus3BecTve OT CTpaHa Ha KnueHTa
unu banxkara.

10.5. B cnyyam Ha nopgageHo npegusBecTue 3a
npekpatsBaHe Ha pgoroeopa, baHkaTa u3nbAHsABa
HapegeHute oT KnueHta npeau nomnyyaBaHe Ha
yBeAOMIIEHNETO onepaLmnu.

10.6. lNpu npekpaTaBaHe Ha pgoroBopa KnuMeHTbT e
ONbXeH [[a BbpHe BCUYKM MonydveHu oOT baHkata
yCTpOWCTBa MO MOBOA W3MOM3BAHETO Ha NNATEXHUS
MHCTpymeHT. C npekpaTdBaHeTO Ha [oroBopa 3a
enekTpoHHO GaHKkMpaHe cu npekpaTsiBa U AocTbna Ao
npoduna npes npunoxenmeto 3a MobunHo 6aHkunpaHe.

10.7. (3annyeH, B cnna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha AOroBOpHU OTHOLUEHMA NO noBoA
nrnaTexHu ycnyrum

19



Internal

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa vma npaBo Aa nmpekpaTu OOroBopute 3a efHa
UNN BCUYKM cMeTKM Ha KnueHT u ga npekpatu apyrute
[OroBopu 3a NNaTexHW ycrnyru npu HeusnbiHEHWe Ha
3a4bIDKEHNs, MOCOYEHU B HacToswmTe O6WmM ycnosus,
KOHKpeTHMs pgoroBop C KnuveHTa, HapywasaHe Ha
3a4bIDKeHNs No Apyr A4OroBop, ckioveH ¢ baHkata nnu
3agbmkeHns Ha KnveHTa, MOCOYMEHW B OEeMCTBaLLOTO
3aKoHOOATEeNCTBO, KoraTo Te3u 3adbibKeHWs KacasT
OoTHoweHuaTa mexay bankata v KnueHta. KoHkpeTHu
OCHOBaHuS (HO He camo) moraT aa 6baart:

10.9.1. npepocTtaBaHeTOo OT cTpaHa Ha KnueHTa Ha
HEBEPHW, HETOYHW UMW HenbinHW daHHu nped baHkara,
He3aBMCUMO 3a KakBO MpaBoOTHOLeHNe Mexay baHkaTa
n KnueHta ctasa BbNpoC;

10.9.2. B oTHOWeHusATa cu ¢ baHkaTa npeacraBuTen Ha
KnueHta He cnassa gobpus ToH (Obpxu ce rpy6o,
aporaHTHoO, NeTHn AobpoTo nme Ha baHkata u T.H.);
10.9.3. penytaumata Ha KnmeHta B nyGnuyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
AocTaTbyHO  AaHHWM, 4Ye  KnueHTbT  Hapywasa
OeNCcTBaLLoTO 3aKOHOA4ATENCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsBaHe no pega Ha 4n. 10.9, Bawnkata
nHdopmupa KnmeHta, ¢ KoeTo My AaBa pa3yMeH CpoK 3a
pasnopexgaHe C OCTaHanu HanuyHOCTW, BpbluaHe Ha
yCTpoWcTBa, CO6CTBEHOCT Ha baHkaTa U1 T.H.

PasBansiHe Ha QJoroBopuM 3a CMeTKU/MMaTeXHU
MHCTPYMEHTMH.

10.11.(3annyeH, B cnna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r). BaHkaTta
MMa npaBo Aa 3akpue cmeTka Ha KnueHT, KoMTo B
npoAabsKeHve Ha 12 (ABaHazeceT) Mecela He 3annalla
Takcarta 3a o6cnyxBaHeTo 1.

10.13. (HoB, npuetr Ha 11.11.2019r., B cuna ot
25.11.2019r.). Mpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawatenHa cmeTka OT cTpaHa Ha bankata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n un.10.9, BaHkaTa
HayucnsiBa Takca 3a CbXpaHeHuWe Ha NapuyHu cpeacTsa
BbpXY HAaNMMYHOCTUTE MO NpekpaTeHaTa cCMeTKa/CMeTK!, C
KouTo KnMeHTbT He ce e pa3nopegun crnea HacTbneaHe
Ha npekpaTsBaHeTo, B pa3mep, nocoveH B Tapudara 3a
TakcuTe U KOMUCUOHHUTE 3a BU3HEC KITUEHTM.

XIl. TFAPAHTUPAHE HA BITOIOBETE

Pasmep u o6xBaTt Ha rapaHuusiTa

11.1. CobBKyNMHaTa HanM4HOCT MO BCUYKU OTKPUTU
Bfioroee Ha wumeto Ha KnueHTa, He3aBMCMMO OT
BanyTara, B KOSTO Ca OTKPUTU, Ca rapaHTUpaHu B pa3mep
0o 196 000 (cTo geBeTAeceT U LWECT XUnsau) neea.
11.2. B cny4an, 4ye oTkputuTe oT KnmeHTta Brorose ca
noseye OT eAuH, 3a Aa 6bae onpeaeneH ooLWMAT pa3mep
Ha 3agbikeHneTo Ha baHkaTta, BCUYKM cymMu Mo TAX ce
cbbupat. Cymu B YyxkaecTpaHHa BanyTa ce ua3nnaiwat B
neBoBata UM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LeHTpanHus kypc Ha bBHB 3a aeHs, onpepeneH ot ®oHaa
3a rapaHTupaHe Ha BrioroBeTe B GaHkute (PoHABLT) 3a
HayaneH AeH 3a n3nnallaHe Ha rapaHTUpaHuTe pasmepu
Ha BroroBseTe.
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11.3. MNMpu cmeTka B nonsa Ha TpeTo nuue, NpaBo Aa
nomny4u rapaHums no cmeTkaTa vMa fnuueTo, B YUSTO
nomnsa e otkpuTta cMmeTkata (beHedmumepbT), OCBEH ako
OOroBOpBbT Npeaswxaa Apyro.

11.4. baHkata npepoctaBs Ha KnveHTa ocHOBHa

WH(OPMaLMA OTHOCHO rapaHTMpaHe Ha BIOroBeTe My,

pasMepa Ha rapaHuusaTa M npunoxumara cuctema 3a

rapaHTupaHe Ha BNnoroeeTe, nocpeacTBOM
npegoctaBaHeTo Ha WHdopmaunoHeH O6loneTnH 3a

BNOXWUTENWUTE, KONTO € HepasaernHa YacT OT JoroBopa 3a

cvetka. B OrwnetnHa ce cbabpka UMHpopmauus

akTyanHa kbM artaTta Ha NoAnucBaHe Ha 4OroBopa, kaTto
npu 3akoHoAaTeNHN NPOMEeHM, NapaMeTpuTe My MoraT aa

Obaoar npomeHeHn. baHkata ce 3agbmkaBa ga

noaabpxa aktyanHa nHgopmaums 3a rapaHTMpaHeTo Ha

BIIOroBeTe Ha WMHoOpMaUMoHHUTE Tabenu B KnoHoBaTa

cu Mpexa, oT kbaeTo KnneHTbT npvema nepuoanyHo aa

ce nHdopmupa.

CMeTKM, HEMOKPUTK OT rapaHuusTa

11.5. He ce wu3nnawar rapaHTupaHuTe pasmepu Ha

Bnorosete B 6aHkaTa Ha:

e apyrn 6aHKu, KOraTo ca HamnpaBeHUW OT TSXHO UME U
3a TsIXHa CMeTKa;

e  (UHAHCOBM MHCTUTYUMM Mo 4n. 3 oT 3akoHa 3a
KPeAUTHUTE UHCTUTYLNN;

e  3acTpaxoBaTenu u npesacTtpaxoBaTenu no uyn. 8 or
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHN ApyXecTBa U hOHAOBE 3a
3a0bJ/DKATENHO U J0OPOBONHO  MEHCUMOHHO
ocurypsisaHe;

e WHBECTULMOHHW NOCPEAHULN;

e  KONEKTUBHM WMHBECTULMOHHU CXEeMW, HaLMOHanHW
WHBECTULIMOHHN doHaoBe, anTepHaTUBHU
WHBECTULMOHHN (POHOOBE U  OpyXecTBa CbC
cneuunanHa UHBECTULIMOHHA Lien;

e OwogKeTHM opraHmsaumm no § 1, 1. 5 ot
OOMbNHUTENHWUTE pasnopeabun Ha 3akoHa 3a
nyénuyHuTe uHaHcw;

e  DdoHAa 3a KOMMNEHcHpaHe Ha nHeecTuTopute, PoHaa
3a rapaHtTMpaHe Ha Brnoropete B 0OaHkuTe U
apaHumoHHua corg no un. 287 ot Kogekca 3a
3aCTpaxoBaHeToO.

11.6. He ce npepoctaBA rapaHuuMsi MO BriOroBe,

Bb3HWKHANM UM CBbP3aHU CbC CAENKN UMK AENCTBUSA,

npeacTaBnsBaly nsnupaHe Ha napu no cMMUcba Ha uyn.

2 oT 3aKkoHa 3a MepKUTE CpeLLy U3NMPaHETO Ha Napu nnu

dUHaHCMpaHe Ha TepopU3bLM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly uHaHCMpaHeTO Ha Tepopu3ma,

YCTaHOBEHMU C BMs3Na B cuna npucbaa.

11.7. He ce usnnawuat Bnoroee, YAnTo TUTYNsIp He e bun

naeHTMdurumMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly n3nupaHeTo Ha Napu kbM gaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTvMpaHe Ha BIoroBeTe M npoueaypa Ha

n3nnaiaHe

11.8. B cny4an Ha oTHeMaHe nNuueH3 3a M3BbpLUBaHe Ha

GaHkoBa AenHocT, PoHABT M3nnawa 3agbimkeHnsaTa Ha

OaHkaTa kbM KnveHTa [0 rapaHTMpaHuTe pasmepu.

M3nnawaHeTo ce M3BbpLUBA 4Ype3 efHa wnu noseve

GaHku, onpeaeneHn B CNMMCHK OT YNpaBnUTENHUS CbBET Ha

doHpa.
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11.9. B cpok He Mo-KbCHO OT ABa paboTHW AHW npeaun
3anoysaHe usnnallaHeTo Ha CyMU YrpaBUTENHUAT CbBET
Ha doHAa e ANbXeH Aa OnoBecTU B HaW-manko Aga
LeHTpanHW exedHeBHMKAa M Ha CBOSATA WHTEPHET
cTpaHuua [eHs, OT KOWTO BroxuTenuTe Ha OaHkata
MoraT fa nonyyasaTt nnawaHus oT ¢oHAa, KakTto u
B6aHkaTa unu BaHKnUTe, Ype3 KOUTO Lie Ce M3BbpLuBaT
Tesun nnawjaHus.

11.10. PoHABLT ocurypsisa AOCTBM Ha BAOXUTENUTE Ha
GaHkaTa 00 noanexawmTte Ha wusnnawaHe cymu no
rapaHTUpaHuTe BIOrOBE He MO-KbCHO OT 7 paboTHW AHK
OT AaTaTa Ha u3gaBsaHe Ha akT no yun.20, an. 1 ot 3IB6.
11.11. Mpu Hanuuue Ha u3kNYUTENHU obCcTOoSATENCTBA
yCcTaHOBeHW B 3akoHa 3a rapaHTMpaHe Ha BOroBeTe B
BaHKuTe TO3M CPOK MOXe Aa 6bae yabIKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBo BbPXY
cymuTe No cmeTkata, npaso Aa Mnonyyn nrawiaHe ot
doHAa Ma NMUETo, B YMSTO MoS3a € HanpaseH BrorsT,
OCBEH ako AOroBopbT Npeasukaa Apyro v npu ycnosue,
Ye TOBa NMuUe € UaeHTUdMUMpaHO unn mMoxe aa 6vae
naeHTUdMUMpaHo npean gaTaTta Ha u3gasaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO € He noBeye OT Tpu Meceua oT
fartaTa Ha usgasaHe My,

11.11.2. He e ycTaHOBEHO [fanu [fafeHo nuue wuva
3aKOHHO MpPaBO Aa MOoNyyYn rapaHTUpaHus pasmep Ha
Bfiora Wnm Korato BfiOrbT € NpeaMeT Ha NpaBeH cnop; B
Te3u criyyau BrorbT ce mannawia B Cpok A0 7 paboTHu
OHW OT pfaTata Ha yBedomsiBaHe Ha oHaa 3a
paspellaBaHe Ha cropa WM YCTaHOBSIBaHe Ha
3aKOHHOTO MpPaBo;

11.11.3. BNoreT € OGEKT Ha OrpaHUYUTENHU MEPKW,
HamnoXeHn OT MpPaBUTENCTBOTO UMW  MEXAyHapOAHM
opraHusaumu; B Te3n criyyaum BrorsT ce u3nnaiia B CpoK
00 7 paboTHM OHK OT AaTaTa Ha yBeJoMsiBaHe Ha hoHaa
3a npekpaTsaBaHe [OEWCTBMETO Ha OrpaHuynTenHute
MepKu;

11.11.4. choHOBT M3NNaLwla rapaHTMpaHUTE BIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, HO C
He noseye oT 20 paboTHM AHM OT AaTaTa Ha n3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBB.

11.12. 3a ga nonyun rapaHtTupaHusa pasmep, KnmeHtsT
cnegsa Aa otuae B baHkaTa, onpefeneHa ga nssbpLUmn
n3nnawaHeTo, KaTo nNpeAcTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " noanuiue Aeknapaums,
yOocToBepsBalla, Ye He e CbMpyr v pogHuHa no npasa
Unn cbpebpeHa NMHNUA 4o BTOpa CTEMNEH BKIYMTENHO Ha
nvua, nomagawM B HAKOA OT  KaTeropuute Ha
PBKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BMOroBeTe He ObIKN
TNINXBW NO rapaHTUpaH1MTe Cymu.

11.14. Ilnue, koeTo nNpeTeHAMpa, 4Ye e BNOXUTen, HO My
€ 0TKa3aHOo u3nnaljaHe Ha CymMu no Briora B pasmepa rno
un. 11.1. n B cpokoete no yn. 11.10. nan 11.11., unmn
KOeTO He e CbINacHO C pasmepa Ha u3nnateHata My
cyma, MOXe Aa npeasisBu NUCMEHUTE CU Bb3paXeHus B
CpOK A0 TPW MeceLa OT HaYanHusa AeH Ha u3nnawaHe Ha
rapaHTUpaHuTe BrOoroBe npej KBectopa, BpeMeHHNs unm
M3BbHPEeAHWS ynpaBuTen, MUKBMAATOPa, BPEMEHHMS
CYHOMK WM cuHavka Ha GaHkata. KBecTopwbT,
BPEMEHHUAT T N3BbHPEOHUAT ynpasuTen,
NVKBMOATOPBLT, BPEMEHHUAT CUHAUK WM CUHOMKBLT ce
npov3Haca MO Bb3paXeHusita B 7-AHEBEH CPOK OT
nonyyaBaHeTo M. B cnyyain ye Bb3paxxeHMeTo He 6bae
yBaXkeHo, NMueTo MoXe Aa npeasiBv npasara cu no pega
Ha [TIK.
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XIl. MTMYHU OAHHU

12.1. BaHkata obpaboTBa NNYHUTE OAHHM HA 3aKOHHWS
npeacrasuten Ha KnneHta Ha oOcHoBaHMe W B
CbOTBETCTBME CbC 3aKoHa 3a 3almUTa Ha NMYHUTE AaHHU
(33Nn4) n Pernament (EC) 2016/679 Ha EBponenckus
napnamMeHT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmrata Ha usmyeckuTe rnuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHU JaHHW U OTHOCHO CBOGOAHOTO
OBWXKEHMEe Ha TakvMBa AaHHM W 3a OTMsIHA Ha [upekTvBa
95/46/EO (O6OLW, pernameHT OTHOCHO 3awurata Ha
AaHHuTe). C noanMcBaHeTo Ha JOroBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha kapTa, Morf3BaHe Ha ycryru 3a
oHNnanH GaHkMpaHe wnu gdpyra nnatexHa ycnyra,
BKIIOYUTENHO Yycnyrute Ha KoHTakTHMS UeHTbp 3a
KNWEeHTW, 3aKkoHHUAT KnueHTBLT geknapupa, 4e ce e
3anosHan ¢ gokymeHta WHdpopmaums Ha OBB AL 3a
06paboTBaHe Ha fMYHU OaHHW, HaNWYeH Ha WHTEpHeT
canTta Ha baHkaTa www.ubb.bg n B 6aHkoBUTE canoHu, u
4Ype3 NoCoYEHUsT AOKYMEHT € Mosly4nn MHopmMaums:
12.1.1. 3a Obb A[] kaTo aAMUHMUCTPATOP Ha NIUYHWN SAHHW
1 KaK [ia Ce CBbpXKe C AMbXHOCTHOTO NULIE MO 3aluTa Ha
NNYHUTE JaHHW Ha baHkaTa;

12.1.2. kakBu ca npaBaTa My BbB Bpb3ka C
06paboTBaHETO M 3aliMTaTa Ha IMYHUTE MY AaHHM U Kak
Aa v ynpaxHu, B T.4. MHOPMaLMsi OTHOCHO NPaBOTO My
Aa nony4yu nHcopmMaumsa 3a Buaa Ha JaHHUTe, OTHaCALLU
ce [o Hero, obpaboTBaHn oT baHkata M 3a TexHus
W3TOYHMK, B Crly4ali, Ye He ca CbOpaHu OT HEro; NPaBoTo
My Oa noucka oT baHkaTta ga 3anuun, kopurupa unu
orpaHnyM o6paboTBaHETO Ha HEroBM JNMYHWM LaHHM,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO  Wiu
He3akoHOCBbOOpa3HO; MpPaBOTO Ha MNPEHOCUMOCT Ha
NMYHUTE MY [aHHW; NpaBoTO My [Aa Bb3pasu cpeluy
06paboTBaHe Ha NWYHMTE My [aHHW, Korato TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTta;
npaBoTo My [fa OTTErnU npefoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHU 3a
onpeneneHn Lenu, Kakto U 3a npaBoTo My Ha xanba
npea KomucusTa 3a 3awmta  NUYHUTE [aHHW B
Ka4ecTBOTO 1 HA HAA30PEH opraH No cMucbna Ha 06K
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a Heob6xoaumocTTa oT 0b6paboTBaHe Ha NUYHUTE
My OaHHU 1 eBEHTyarnHuTe NocneacTBus, B Criyyai vye He
npenocTaBu Te3n AaHHW;

12.1.4. 3a ocHoBaHuATa 3a 0bpaboTBaHe Ha NNYHUTE MYy
OaHHW, BKN. uWHdopmauus, 4ve bBaHkata Hsema ga
06paboTBa NWYHMUTE My [aHHUM 33 W3rOTBAHE Ha
KNMEHTCKM  npocdun M 3a  npeanaraHe  Ha
nepcoHanusnpaHu npoaykTM W ycryrm Mo AMPEeKTeH
HaunH 6e3 HEroBOTO U3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBuTE INUYHWM LAHHW, MOSYYEHU MPWU YyCrioBusiTa Ha
KOHKpeTHMA [loroBop, BKMOYUTENHO 3aedHO C ApYyru
HEroBW NUYHM AaHHW, koUTo BaHkaTa 3akoHoCcbobpasHo e
nomny4yuna oT TpeTu nuua, B T.4. ApYrY agMUHUCTPaTOpU
Ha NWYHU [aHHW, KaKTO U 3a npaBoTo Ha baHkata Aa
06paboTBa NMYHUTE My JaHHWU U crief NpekpaTsiBaHe Ha
NnpefoCcTaBsAHETO Ha NMaTeXHW YCryru, korato ToBa e
HeobX0AMMO 3a U3NbIIHEHNE HA HOPMATUBHO YCTAHOBEHO
3aabikeHne Ha baHkaTa unu sawmTa Ha HeMHU 3aKOHHMU
WHTEpecK 1 B Apyru JOMYyCTUMM OT 3aKOHa criydau.
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12.1.6. 3a nonyyatenuTe, Ha KOUTO MUYHUTE MY AAHHU
moraT pga ©ObgaT npegoctaBsHM OT baHkata B
No3BOJIEHMTE OT 3aKOHa Cny4aun — Apyrv aaMnHUCTpaTopu
Ha NWYHW JaHHU unnm obpaboTBawy NWMYHWM  OaHHWU,
Jencreawum ot umeTto Ha baHkaTa, B T.4., HO He caMmo:
ObpXaBHM W OOLWIMHCKM  OpraHn W UHCTUTYLUUM,
3acTpaxoBaTenHu W 34paBHOOCUTYPUTENHU OPY>KECTBA,
KpeauTHW peructpy un 6opa, nuua, cneuvanusvpaHi B
aHanus n oueHka Ha pucka, cbbupaHe Ha B3eMaHUs unm
B NpefoTBpaTsiBaHe M YCTaHOBSIBAHEe Ha HenpaBOMEpPHWU
OesiHUS, BKIIOYMTENHO MPECTBMMEHUS; 3a €BeHTyasnHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuTEe My
OaHHW B TPETU AbpXaBu Npu cna3BaHe Ha HOPMaTUBHUTE
M3MCKBAHWS, BKITHOUUTESTHO N3BbpLUBAHE Ha
npesrpaHM4eH MpPeHoC MO €eneKkTPOHeH nbT Ha
HeobXoaMMUTE 3a OCbLLECTBABAHE Ha MexayHapoaHu
TpaHCaKUuN OaHHW, KaTo AaHHUTEe ce MNpeaocTaBAT Ha
ornepaTtopn Ha nnaTtexHu cuctemu U Opyru nuiua,
cneunanusmpaHm B obpaboTBaHe Ha TpaHcakumm C
NNaTEXHN MHCTPYMEHTH;

12.1.7. 3a CpoKOBeETE 3a CbXpaHEHWEe Ha NUYHUTE MY
AaHHu oT baHkaTta.

Xll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTH

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
non3BaHeTo Ha NnaTeXHW yCryrn no Han-ynobeH HaumH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LleHTpanarta Ha OBb.

13.2. Xanbata moxe fga ce nogage Ha craHdapTeH
dopmynap Ha baHkata unu cBobogeH TekcT, KaTo
KnneHTbT 3aabmKUTENHO NocoyBa: HanmeHoBaHue u EUK,
npeacraensaBaly (Han-mManko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3Ka/enekTpOHeH agpec (e-Melrn), HaunH 3a
noslyyaBaHe Ha OTroBOp W MOAMMWC, KaKTo W/ unu BxogsLy,
HoMep OT nopageHa >xanba npeg MBP Bcneacteue Ha
HenpaBOMEPHO U3BbPLLEHN AENCTBUSI OT TPETM NnLa.
13.3. B 7 (cepem) gHeBeH cpok BbaHkata otroBaps no
HauynHa nocoyeH oT KnueHta unn oceegomsiea KnueHra 3a
CpOKa, B KOWTO LLie Nomyys OTroBOp, B CryyauTe, KoraTto e
Hanuue akTMyecka WU nNpaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOPMaLMA OT NMaTEXHU
WHCTUTYUUW  unn  OpyrM  TpeTu nuua,  3ano4vHano
HakasaTenHo MpPOM3BOACTBO MO PasrfexaaHust criyvyam u
ap.
13.4. B cnyyan, Ye KnnMeHTbT He npyvema peLleHneTo Ha
BbaHkata M He e BB3MOXHO [ga Ce MOCTUrHe
cropasymeHue, TOW MOXe [a OTHece cropa npep
KOMMNETEHTHUS1 Obrapcky cba,.

13.5. B cnyyan 4e KnueHt e nogan curHan B MBP,
BKIMIOYUTENHO € NPefoCTaBui Cbracue 3a paskpuBaHe
Ha hakTn n 0b6CToATENCTBA, KOMTO ChCTaBnsABaT baHkoBa
TanHa, baHkata npuema, 4e MOXe [fa paskpusa
HeobxoamMmaTta wuHdopmauusi /pecn. GaHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HaANEXHOTO
paskpuBaHe Ha N3BbPLUEHN HENPABOMEPHU AENCTBUS.

NMPEXOOHU U 3AKINIOYUTENHU PA3NOPEABU
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§.1. 3a HeypegeHute BbNpoCM Cce npwnarat
pasnopeabuTe Ha [OeWCTBaLWOTO 3aKOHOOATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3akoHa 3a nnaTeXHUTe yCryrm u nnaTexHuTe cuctemm
(3NYMNC), baHkata u KnueHTbT ce pJoroBapsAT, ye
pasnopeabute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATa Mexay TsX.
§.2. snonseaHuTe B TO3n [OroBop TEPMMHM MO NOBOZ,
nnaTeXxHW ycrnyrm uvmaTt CcMUCbna, MOCOYEeH B
OonbnHutenHute  pas3nopeabn Ha  3akoHa  3a
NNaTeXHUTE YCNnyru n nrnaTeXxHuTe CUCTEMMN.
§.3. Hactoawute O6wWM ycnosus ca B cunma oOT
01.03.2010 r. u ca ponbneaHu Ha 01.05.2012r., kaTo
oTMeHaT ObwmTe ycnoBus 3a pasnnalwiaTefniHi CMeTKu
Ha koprnopaTuBHU knueHTn, OBLwnTe ycnosus 3a oHNawH
6aHkupaHe n ObwuTe ycnosus 3a 4EOUTHU U KPEaUTHU
kapTv Ha OBb A[l.
§.4. Hactoswmte OOWM ycrnoBusi ca OOMBbIHEHU Ha
28.04.2014 r., kaTo BnMM3aT B cuna OT JaTata Ha
0A06pEHMETO MM.
§.5. Hactoswmte OOWM ycnoBus ca W3MEHEHW Ha
21.11.2014 r., KaTO WU3MEHeHUsATa BRAM3aT B cuna oOT
Aatarta Ha ogobpeHneTo nm.
§.6. HactoAwmte O6WM ycnoBus ca W3MEHeHW Ha
02.02.2015 r., KaToO WU3MeEHeHUsATa BRAM3aT B cuna oOT
AaraTta Ha ogoOpeHneTo nM.
§.7. HactoAwmte O6WM ycnoBuA ca W3MEHeHW Ha
02.11.2015 r., kKaTo M3MEHeHuaTa BnM3aT B cuna oT
AaraTta Ha ogoOpeHneTo nM.
§.8. Hactoswmte OOWM ycnoBus ca W3MEHEHW Ha
30.10.2017 r., kaTO M3MEHeHudTa BnM3aT B cuna oT
AaraTta Ha 04oOpeHneTo nM.
§.9. Hactoswmte OO6WM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTo M3MeHeHussTa BNM3aT B cuna oT
01.01.2018r.
§.10. Hactosiwmte OOWM ycnoBuss ca M3MEHEHU Ha
03.09.2018r. n Bnu3aT B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, cYnTaHo oT Ta3u aaTa. C BnM3aHeTo B cuna
Ha W3MeHeHusiTa MO  MNPEeAXOAHOTO  M3pedeHue,
HacToswmTe O6LWWM ycnoBums ce npunaraT CnpsiMO BCUYKK
[OroBOpU 3a MNMaTeXHW YCMyrm WU CBbP3aHU C TAX
NNaTeXHN WHCTPYMEHTU, CKIoveHn mexay badkata u
nonseartenu Ha nnatexHu ycnyrm (Knventu), kouto He
npuTexaeaT kayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrrnacue ¢ pasnopeadbute um, KnueHTbT mMoxe Aa
npekpatu C MUCMEHO YBEAOMIIEHME  CKIOYEHMUS
[0roBop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkuTte Ha
YyeTMpUHageceTAHEBHMA CPOK OT BNM3aHETO MM B cuna
CbrMacHO YroBOPEHOTO B HACTosLLMA naparpad, 6e3 aa
ObIDKM  TakCu U HEYCTOWKM 3a  MpeKpaTsBaHeTo.
M3non3egaHeTo Ha npegnaraHa ot baHkata nnaTexHa
ycnyra/nnatexeH WHCTPYMEHT W / wnu nuncata Ha
nogafeHo yBeOMMEHVe 3a npekpaTsBaHe Ha [OoroBop/u
3a NnaTeXHW yCryrn B pamMmKnUTe Ha TO3M CPOK LLie ce cunTaT
3a npvemaHe Ha pasnopenbute Ha HactosawmTe O6Wwwm
yCroBus OT cTpaHa Ha KnueHTa.
§.11. Hactoawute O6GWM ycrnoBusi ca M3MEHEHU Ha
12.11.2018 r., KaTo W3MEHeHWATa BNM3aT B cuna oT
16.11.2018 r.
§.12. Hactoswwute o6WM ycrnoBus ca W3MEHEeHU Ha
14.01.2019 r., kaToO M3MeHeHusiTa BnU3aT B cuna oT
01.02.2019rr.
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§.13. Hactoawmte O6WM ycrnoBuA ca M3MEHEHU Ha
04.02.2019 r., kKaToO u3MeHeHuWsiTa BNM3aT B cuna oOT
04.03.2019 r. MNMbnHOMOLWHMTE, CbCTaBeHU npen 6aHkoB
CNyXuTen /BbTPeLUHN MbAHOMOLLHW/ KaKTO U MbAHOMOLLHU
3a noryyaBaHe Ha napu B 6poM, nofnyyasaHe Ha nowa unu
AenosvpaHe Ha MOANMCaHW NNAaTeXHW HapexaaHwusi, Ao
04.03.2019r. BkntountenHo, we 6bOaT npuemMaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OEVNCTBUSATA, MOCOYEHN B TAX
0o 31.12.2019r.,

§.14. Hactoswumte O6wm ycrnosusa ca nsameHenn Ha 05.03
2019 r., KaTo M3MeHeHusiTa Bnu3at B cuna ot 18.03.2019 r
Ot pasnopen6ata Ha §.13 ce M3knoYBaT MbHOMOLLHMN 3a
nonyyaBaHe Ha nowia Mnu genosvpaHe Ha nognucaHu
NNaTeXxXHW HapeXxaaHns n BHOCKa No cMeTka.

§.15. Hactoswute O6wWwmM ycnoBua ca WU3MEHEHU W
ponbnHeHn Ha 13.05.2019r., KaTo n3MeHeHnsTa BnM3aT B
cuna ot cbuata gata. o 01.09.2019r. usnpawaHeTo Ha
SMS 1 Email yBegomneHnus 3a OBWXEHUS MO CMeTKa u
TpaH3akumm ¢ OaHKOBWM KapTu Lie ce OCbLiecTBsBaT Mo
pocerawnns pepn, a ot 01.09.2019r. ysegomrieHns 3a
OBWKEHMSA MO CMeTKa M TpaH3akumm ¢ 6aHKOBM KapTu e ce
n3npawiaT eguHCTBEHO MO pefa, npeasuaeH B yn.7.18 un
un.7.19.

§.15.A (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.
n3m. Ha 25.10.2024r., B cuna ot 27.10.2024r.). 1. lpwn
crnasBaHe Ha NOCOYEHOTO B HacToswms naparpad 15A u
He no-paHo ot 23.03.2024 r., N0 OTHOLLEHME Ha TUTYNsApUTe
Ha CMEeTKM — opuaumdeckn nuua, Hactoawmute OOWwm
ycnoeua otMeHsT pasgen IX ,KBC Online Bulgaria® ot
OO6wuTe ycnoeus 3a NNaTexHW CMETKU 1 ycryrn, [ebntHmn
kaptv u KBC Online Bulgaria Ha topugndecku nuua.
OnpaBoMOLLEHUTE OT TUTYNSApPUTE Ha CMETKM NO peda Ha
OO6wuTe ycnosus 3a NNaTexHM CMETKU 1 ycryrn, [ebuntHn
kapTn n KBC Online Bulgaria Ha topuanyecky nuiua oHnamH
notpebutenn — dusmyeckm nuua ce yBegomsiBaT 3a
npomMsiHaTa no npeaxogHoTo n3pedeHune npu
OCblLieCcTBsIBAHE Ha BXOA OT CTpaHa Ha notpebutens B
KBC Online Bulgaria / B npunoxenneto KBC Mobile
Bulgaria, nnu cnen waeHTudgukauust Ha noTpebutenst B
KnoH Ha baHkaTa. OHnanH notpebuten — manyecko nuue
no NPeaxoaHOTO M3peYeHre, MMa Bb3MOXHOCT Aa nomyydm
[OCTbN [0  (PyHKUMOHANHOCTMTE Ha  NnaTexHute
nHcTpymeHtTn OBB OnnanH n OBB Mob6ain, onncaxHu B
pasgen VIl ot HacToawmTe OB6LWM ycnoBusa nNo OTHOLLEHUe
Ha CMETKUTE Ha CbOTBETHUS TUTYNSIP — OPUONYECKO NULIE,
KaTo u3nonssa noTpebuTencko nme (Cb3gafeHo OT HEero
unn npegoctaBeHo My oT baHkata B KMOH) M cb3gage
M3BECTHa CamMO Ha Hero napona 3a AOCTbM M BbBede
efHoKpaTeH koA, m3npateH kato SMS cbobuieHne Ha
aKkTyanHuss HoMep Ha MobuneH TenedoH, MOCOYEH B
uckaHeto 3a nonssaHe Ha KBC Online Bulgaria, nnn
NPOMEHEH BMOCNeACTBUE NOCPEACTBOM U3PUYHO NMUCMEHO
3asBneHne go baHkara.

Cnen wu3nbfHEHME Ha  OeWCcTBUsATA, MOCOYEHUM B
Npeaxof4HoTo uspeveHune, aoctbnbT 4o OBB OHnaliH ce
OCBbLUECTBSABA MO Ha4yuHa, NocoyeH B 1.7.3.1. - 1.7.3.3. oT
HacToswmTe OBy ycnosus, cboTBeTHO Ao OBB Mob6aiin
Mo HauumHa, nocoyeH B T. 7.15 oT HactosAwmTe OOLWM
YCINOBUS, NPY NPUNOXMMOCT Ha 1 cnasBaHe Ha OCTaHanuTe
pasnopeaou Ha HacTosALwmnTe O6Lwm ycrosus,
BKIMIOYMTENHO, HO He camo pasgen VIl n pasgen X ot
cbluTe.
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2. MNpn nonseaHeto Ha OBB OHnanH n Obb Mobann,
OHNaWH notpebutenute — usndeckn nuua Mo
npeaxopHata T.1 3anasBaT CblUeCcTBYBaLLMTE CU NpaBa no
OTHOLLEHME Ha CMETKUTE Ha TUTYnspuUTe — puanyecku
nvua, 3asBeHu 3a n3nonasaHe cbrnacHo ObLMTe ycnosus
3a nnatexHu cMeTku u ycnyru, aebutHu kaptu n KBC
Online Bulgaria Ha topuauyeckvm nuua ¢ U3KMOYeHne Ha
cnydaute, onucaHn B [punoxeHne 1 KbM HacTosLwaTa
TOYKa, HepasfernHa yact oT HacToswumuTe OBLwM ycnosus.
3. Pasnopen6bute Ha pasgen IX ,KBC Online Bulgaria” ot
ObwuTe ycnosus 3a NNaTeXxHu CMEeTKN 1 ycryrn, 4ebuTHn
kapth u KBC Online Bulgaria Ha topuanyecks nuvua
3ana3Ba OEeWCTBMETO CWU MO OTHOLUEHWE Ha TUTynspwuTe,
CbOTBETHO Ha OHNaviH noTpebutenuTe — usanyeckn nuua
no 7.1 Ha HacTosAwwmA naparpad 15A 1 gageHnTe UM nNpasa
Mo OTHOLUEHWE Ha criegHuTe PYHKLUMOHANHOCTU: NoJaBaHe
Ha HapexgaHus 3a usgaBaHe Ha GaHKOBWM rapaHuum u
HapexaaHus 3a NpomsiHa Ha n3gageHa 6aHkoBa rapaHums;
nogaBaHe Ha HapexaaHus 3a usgaBaHe Ha akpeauTUBK U
HapexgaHus 3a MpoMsHa Ha W3gadeHn akpeauTUBY;
rnogaBaHe Ha MCKaHWs 3a YCBOSIBAHE Ha KPeOUTU; UCKaHUS
3a noracsiBaHe Ha KpeauTu; UCKaHus 3a HamansiBaHe Ha
paspelueHaTa 3a yCBOSIBaHe rfnaBHULa Mo peBofBuUpaLLm
KpeauTu; Npasa 3a yrnpaBlieHne Ha KapTu, KOUTO BKIOYBAT:
3afBka 3@ MNpPoOMsiHA Ha  ONEepaumMoHHUSA  NUMUT
(oHeBeH/cegMuMyeH/MeceYeH ) OTAENHO 3a BCsika u3gageHa
kapTa 3a Ternexe B 6pont Ha ATM/IOC, nnallaHe Ha CTOKK
W ycnyru, quasi cash, nHTepHeT TpaHcakuuu; 3asiBka 3a
ycnyra 3a noflydaBaHe Ha TekcToBO cbobuieHne (SMS) c
KOA 3a NoTBbpXAaBaHe Mpu BCAKO NnallaHe B UHTEPHET
CTpaHuum 3a Bcekn Kaptoabpxarten, HapudaHa ,CurypHu
nnawanua 3-D Secure®; 3asBka 3a ycnyra SMS
usgectne/email wu3Bectme 3a BCsIKa  M3BbPLUEHA
TpaHCaKuusi, aBTOpM3npaHa B PEXUM OHIMalH; 3asiBka 3a
npeunsgaBaHe Ha kapta ¢ MUH/MWNH ¢ Bb3MOXHOCT 3a
n3bop Ha oduc 3a nonyyaBaHe; cnpaBovHa MHAOPMaLUA
3a [OBWXEHMS MO CMeTKM u BanaHcy; nHdopmauusa 3a
HapedeHW npeBoau; WHdopMauns 3a OBWKEHUS MO
GaHKOBW KapTW; NHOPMaLMs 3a KPEAUTH; U3BIEYEHUS MO
CMETKWN C KpeOUTHW KapTu; Opyrn MHAOPMATUBHU YCIyru.
Hoctbn go ycnyrute n dyHkumoHanHoctute B KBC Online
Bulgaria/KBC Mobile Bulgaria no HacTosiwaTta 1.3 ce AaBa,
NPOMEHS M OTHEMA C NOMbIIBAHETO Ha MUCkaHe no obpasel,
Ha BaHkaTa.

§.15.6. (HoB, npueTr Ha 22.03.2024r., B cuna oT
22.03.2024r.) 1. lMNMpu cna3BaHe Ha NOCOYEHOTO B T.2 Ha
npeaxopHus naparpad 15.A. 1 He no-paHo ot 23.03.2024r.
OHMalH noTpebutenute — duanyeckn nuua no 1.1 Ha
npeaxogHus naparpad 15.A, KoMTOo ca OnNpaBOMOLLEHU
nonseartenu Ha u ca nony4unu gocten o Obb OHnaviH 1
OBbb Mob6ain no pega, npeasuaeH B pasgen VII ot
HacTosiumTe OOLWKM ycnosus unu no peaa, NpPeaBuAEH B
pasgen VIl ot O6wute ycnoeus Ha OBB Al 3a nnaTtexHu
ycnyru 3a pmanyeckm nuua u ca OCbLUEeCTBUIM YCheLleH
Bxoqg B OBB Onnann crneg 11.04.2022r. wim ca
ocblecTBunn ycneweH Bxogq B OBB Mobann cnep
01.09.2023 r. we nonyyat goctbn npe3 Obb OxnanH/OBb
Mob6ann n oo cmeTkuTe, KOUTO ca OUNM AOCTBLMNHW Mpes3
KBC Online Bulgaria/KBC Mobile Bulgaria 3a cboTBeTHUSA
OHNalH NoTpeduTen — rUsn4ecko nuue.

23



Internal .

2. MNpn cnasBaHe Ha MOCOYEHOTO B T.2 HA NPEAXOAHUs
naparpad 15.A., wuanyecko nuue - OnNPaBOMOLLEH
nonssaten Ha OBB OnnanH n OBB Mobann, koeto He e
ocbluecTBsiBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unu He e ocbuwecteuno Bxogd B Obb Mob6awn cnea
01.09.2023 r. 1 koeTo U3NYECKO fNMLEe € W OHMawnH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocbLuecTBuno ycneweH Bxoa B KBC Online Bulgaria/lKBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku ga
nonssa OBB OunaiH, cbotBeTHO OBB Mob6ann cneaBa,
npu ocblyectesiBaHe Ha Bxogq B KBC Online Bulgaria / B
npunoxenveto KBC Mobile Bulgaria wnu cnea
noeHTugukauma B knoH Ha badkata, ga wmsnonasa
notpebutencko umMe (Cb3gageHoO  OT  HEro  wmm
npefocTaBeHo My B KINOH Ha baHkaTa) n ussectHa camo Ha
Hero naporna 3a JOCTbM M BbBede efHOKpaTeH Ko,
nsnpateH kato SMS cbobLieHne Ha akTyanHus Homep Ha
MoburneH TenedoH, MOCOYeH B UCKAHETO 3a MNonasaHe Ha
KBC Online Bulgaria, nnM npomeHeH Bnocneacteue
NnocpeacTBOM M3PUYHO MUCMEHO 3asBrieHve o baHkara.
TenedoOHHMAT HOMep MO MNPEeaXO4HOTO M3peyeHve Lwe
Obae wm3nonseaH 3a uenuTe Ha nosnydaBaHe Ha SMS
naponu/ KogoBe 3a akTMBauus W Bepudmkauusa 3a
nonasaHe Ha OBb OnnanH n OB Mobann.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3m. Ha 29.04.2024, B cuna ot 29.04.2024)

1.0octbnbT A0 dyHkunoHanHoctute Ha OBB Ownaiin:
,BanytHa Tbprosus‘, ,AomunHuctpauma“ n “U-bpokep* 3a
OHnawH notpebutenn — duanyeckn nuuya no 1.1 Ha
naparpad 15.A ce 3asBaABa no pepa, npeasuaeH B
HacTosiwmTe O6LM ycrnosus.

2. MpaBunoTo No NPeaxo4HOTO U3peyeHne He ce npunara
3a nMpaBa Ha OHNaviH noTpebutenu — dusnyeckn nuua,
OMNPaBOMOLLEHN OT TUTYNSPUTE HaA CMETKM MO peda Ha
O6wwTe ycrnoBus 3a NNaTeXHU CMETKV 1 ycnyru, AeButH1
kapTv 1 KBC Online Bulgaria Ha topugnyeckn nuua 3a
o6MmeH Ha BanyTa npu npedepeHumanHi BanyTHU Kypcose
MeXay CMETKU B NeBa U €BpO, KOUTO OHManH noTpebutenu
— dusmyeckM nuua, MMat nNpaBO Ha CaMOCTOSTENHO
pasnopexaaHe C Te3n cMeTku, 6e3 3anoxeHu NUMUTW.
[MpedepeHumanHnTe BanyTHN KypCcoBe KakTo U npasaTta Ha
nvuarta 3a o6meH Ha BanyTa Nno Npeaxo4HOTO U3peyeHue
ce 3anasBaT MpW M3Mon3BaHe Ha QYHKUMOHANHOCTTa
,BanyTHa TbproeBus“ Oo nocnegealia TaXHa NpoMsiHa no
pefa Ha HacTosAwmuTe ObLwwm ycnosus.

§15.I. (HoB, npuetr Ha 22.03.2024r., B cuna oOT
22.03.2024r.) CunTtaHo OT AaTaTa Ha BNM3aHEeTO UM B cuna,
pasnopenbute Ha nap.15.A u nap.15.b., kakto wn
Mpunoxexue 1, nocoyeHo B nap.15.A, 1.2, ca HepasgenHa
yacT n ot ObLWwuMTe YCNOBMS 3a NNATEXHU CMETKU U YCRyrH,
nebutHn kaptm n KBC Online Bulgaria Ha topugnuecku
nvua.

§15.0. (HoB, npuetr Ha 27.09.2024r., B cuna oOT
02.03.2025r.) He no-paHo ot 02.03.2025r., ce
npeycraHoBsBa WU3MnpallaHeTo Ha KpaTKM TEeKCTOBM
cbobLieHns no pepa Ha pasgen VIL5. — “UsBecTaBaHe” oT
O6LWmMTe ycnoBusi 3a NpeaoCTaBsHE Ha NNATEXHWU YCryru,
nebutHn kaptm n KBC Online Bulgaria Ha topuanyecku
nuua, a ot 02.01.2025r. ce npeycTaHoBABa NPUEMaHeTo Ha
HOBW 3asIBKM 3a Mony4YaBaHe Ha CboOLleHWst No peda Ha
TO3n pasgen. MWanpawaHeto Ha cbobuweHus  no
eneKTpoHHa nolLua no peda Ha To3n pasgen ce 3anassa rno
OTHOLLEHME HAa KIMEHTW, 3asiBUNX MOMyyYaBaHEToO UM [0
02.01.2025r.
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§15.E. (HoBa, 09.01.2025., B cuna ot 15.01.2025r.)
dusnyecknte nuua — Obnrapcku rpaxgaHu, KouTo ca
onpasomolleHn nonseatenu Ha OBB OwxnanH B
KayeCcTBOTO CU Ha 3aKOHHW NPEeACTaBUTENN Ha TUTYNSPK Ha
CMETKM — OpMAMYECKN nuua, BnMcaHuM B TbProBCKUst
perncTbp W perncTbpa Ha topuguydeckute nvua c
HecTonaHcka uer, BoaeH OoT AreHuusita no BMMCBaHUSATA
KbM [aTaTa Ha BIM3aHe B Cuna Ha HacTosiwarta
pasnopenba u konto ca ocbLuecTsunm Bxoad B Obb OHnanH
nnn OBB Mo6ann Han-manko BegHbX npe3 npeaxogHuTe
12 Meceua [0 BNM3aHETO B CUMa Ha HacTosiwaTta
pasnopenba, nonyyYaBaT aBTOMATU4HO JOCTBbN A0
dyHKUMOHanHocTTa ,AgMuHucTpauus® Ha OBB OxnanH
npu CbOTBETHO npunaraHe Ha T. 7.9.A. — T.7.9.I. ot
HacTosawmTe O6Lwum ycrnosus.

§.16 Hacrosawute O6wWM ycnoBusi ca W3MEHEHU Ha
01.07.2019r., kaTo W3MeHeHusTa BNu3aT B cuna oT
22.07.2019r.

§.17 Hacroswmte O6WM ycrnoBus ca W3MEHEHU Ha
08.07.2019r., kaTo W3MEHeHuMsATa BNM3aT B cuna oT
14.09.2019r.

§.18 HactoswumTe O6wWwm ycrnosus ca nsameHeHn Ha 26.08.
2019r., kaTo u3MeHeHusATa BnNuaaT B cuna ot 14.09.2019r.
§.19 Hacrosawute O6wWM ycnoBusi ca W3MEHEHU Ha
02.09.2019r., kaTo n3amMeHeHusiTa BNM3aT B cuna ot 14.09.
2019r.

§.20 Hacroswute O6WM ycnoBusi ca MW3MEHEHU Ha
30.09.2019r., kaTo U3amMeHeHusiTa Bnm3at B cuna ot 01.11.
2019r.

§.21 Hacroswmte O6WM ycrnoBus ca W3MEHEHU Ha
11.11.2019r., kaTo W3MeHeHuMsTa BMAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHU Ha
16.03.2020r., kaTo W3MeHeHuMsTa BnAM3aT B cuna Ha
27.05.2020r.

§.23 Hacrosawmte O6WM ycrnoBuss ca W3MEHEHU Ha
25.01.2021r., kKaTo W3MeHeHusiTa BRAM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6wWM ycnoBusi 3a nons3BaHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBbb Mob6ain.

§.24 Hacroswute O6WM ycnoBuss ca W3MEHEHW Ha
08.02.2021.r., Kato M3MeHeHussiTa BNM3aT B cuna Ha
15.02.2021r.

§.25 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
29.03.2021r., kaToO W3MEHeHuMsTa BnM3aT B cuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., Hepa3genHa vyact
oT TAx ca O6bwwm ycnosus Ha OBBb A[l 3a nonssaHe Ha
nnatdopmaTa durutaneH MopTtan.

§.26 Hacroswute O6WM ycnoBuss ca W3MEHEHW Ha
25.05.2021r., kaTo W3MeHeHusiITa BRAM3aT B cuMNa Ha
28.05.2021r.

§.27 Hacroswure O6WwyM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. kaTo W3MeEHeHusiTa BNM3aT B CuMa Ha
22.11.2021r.

§.28 Hacroswmnte O6WM ycnoBus ca W3MEHEHUW Ha
13.12.2021r. kaTo uM3MEHeHusiITa BnNu3aT B cuna Ha
14.12.2021r.

§.29 Hacrtoswmte OO6OWM ycrnoBus ca W3MEHEHU Ha
03.05.2022r. kaToO uW3MeHeHussiTa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 25.05.2022r. kaTo U3MeHeHusTa BNM3aT B
cuna ot 20.06.2022r. 1 ce npunarat 3a BCUYKN CKIOYEHU
poroeopu ¢ Obb A[l 3a nnaTtexHu ycnyrm
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§.31 Hactoswwute OO6GWM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 31.05.2022r., KaTo N3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKIOYEHN
poroBopu ¢ OBb Al 3a nnaTtexHu ycnyrn. CumtaHo ot
20.06.2022r., HepasgenHa 4act OT HactoswmTe O6wm
ycnosusa e O6wara uHdoOpMauus 3a KIMEHTUTE Ha
ObeanHeHa bBwnrapcka banka ALl oTHocHOo embapro
PECTPUKLNM N CaHKLUN.

§.32 Hacrtoswute OO6WM ycnoBus ca MW3MEHEHU Ha
20.09.2022r., kaToO W3MEHEHWsiTa BNM3aT B cuna oT
01.10.2022r.

§.33. HactoswmTte O6WM ycrnoBus ca W3MEHeHW Ha
13.12.2022r., Kato W3MEHeHuATa BnM3aT B cuna oT
15.12.2022r.

§.34 Hactoswunte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHM Ha 24.01.2023r. kaTo M3MEeHeHusTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hactoswmnte O6WwM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 28.02.2023r., KaTo U3MEeHeHUsITa BnM3aT B
cuna ot 07.05.2023r.

§.36 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbnHeHn Ha 18.08.2023r., kKaTo N3MeHeHUsiTa BNM3aT B
cuna ot 01.09.2023r.

§.37 Hactosuwute O6wmM ycrnoBuss ca W3IMEHEHU U
ponbnHeHn Ha 10.11.2023r., kKaTo n3MeHeHusiTan BAM3aT B
cuna ot 10.11.2023r.

§.38 Hactosuwumte O6wmM ycrnoBus ca W3IMEHEHU U
ponbnHeHn Ha 08.12.2023r., kKaTo N3MeHeHUsTa BnM3aT B
cuna ot 15.12.2023r.

§.39 Hactoswmnte O6WwM ycrnoBuss ca W3MEHEHU W
ponbliHeHn Ha 22.03.2024r., KaTo N3MeHeHUsTa Bnm3ar B
cuna ot 22.03.2024r. HepasgenHa yacT OT CbluMTe €
Mpunoxernve 1 kbM nap.15.A., 1.2. ot [pexogHute un
3aknounTenHUTE pasnopeadbu Ha Hactoswmute OOwm
ycnoBws.

§.40 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbliHeHn Ha 29.04.2024., kaTo M3MEHeHusTa Bnu3aT B
cuna ot 29.04.2024.

§.41 Hactoswute O6WM ycrnoBuss ca W3MEHEHU U
ponbliHeHn Ha 27.09.2024r., kKaTo n3aMeHeHusiTa BNM3aT B
cuna ot 01.10.2024r.

§.42 Hactosuute O6WM ycrnoBuss ca W3MEHEHU U
ponbniHeHn Ha 25.10.2024r., kKaTo n3amMeHeHusiTa BNM3aT B
cuna ot 27.10.2024r.

§.43 Hactosuwute OO6WM ycrnoBuss ca W3MEHEHU U
ponbrHeHn Ha 09.01.2025r. kaTo M3MeHeHudATa BnM3aT B
cuna ot 15.01.2025r.

§.44 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 06.03.2025r. kaTo M3MeHeHudaATa BnM3aT B
cuna ot 31.03.2025r.

§.45 Hactoswmnte O6WM ycrnoBuss ca W3MEHEHU W
ponbrHeHn Ha 06.05.2025r.. kaTo M3MeHeHndaTa BnNu3aT B
cuna ot 06.06.2025r.

Yacm om EBC Mpyn
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