OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmyen, B cuita ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzeiHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

anpec na OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
NPHIOKHUMH 32 KPEIMTHHU KapTH ca HepaszeliHa YacT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg
1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).

OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
M3]IaBAaHETO M U3II0JI3BAHETO HA IUIATEKHH JCOUTHH H
KPEIUTHHU KapTH ce ypexaaT ¢ OOum ycnoBus 3a U3AaBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJenHa yacT OT JIOrOBOpa 3a M3/1aBaHe Ha ChOTBETHATA

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuina ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npueMa ot bankara u Knuenra 3a cnecumen oT noamnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyrua u uaMeHeHud B THAX

2.1. (usm. ma 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnosus u Tapudure Ha bankara (B
4acTTa UM, TIPUIIOKUMA 32 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH MHCTPYMEHT) C€ MPEIOCTaBiAT Ha IbJITOTPAcH
Hocuten Ha KimeHTta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KECH MHCTPYMEHT
WIH IJIaTEeXHA yCIyra, KakTO M HpH TOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpManus Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJIMKYyBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €JIEKTPOHHATA

ctpanuna Ha bankata www.ubb.bg.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce

ABPIKAT Ha pa3roOJIOKCHUE HA Knuenra Ha XapTHUCH HOCUTECII.

2.1.2. Ha enektponnust aapec Ha OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMAIMOHHO TMOJE IO BCSKO
BpeMe ca noctbiau O6muTe ycinosus, Tapudure Ha bankara
M BCSKA Jpyra HH(pOpMAaIus, CBbp3aHa C IIIATeKHUTE YCIyTH,

BakHa 3a KimeHra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTaTe)KeH HHCTPYMEHT WM yciryra, KIueHTsT nexnapupa, e
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
ChOTBETHHTE TPWIOKUMH KbM TAX 4actu oT Tapudwure,
3allo3HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. (u3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) Bankara
mojara JbJDKMMara Tpmka jga ysemomsiBa KimeHTnte 3a
BCHYKH NpoMeHH B Te3u O6mu ycnosus 1 Tapudure OTHOCHO
yCIOBHATA 3a W3BBPLIBAHE HA pPa3IUIAlaHMs, KaTO H3HACS
HHpOpPMAIMS 32 TOBa HE TO-KBCHO OT B Mecela Mpenun
BIIM3aHE B CHJIa HA TPOMEHUTE M0 €IAWH WK HAKOJIKO OT

IIOCOYCHUTC HAYWHHU!

2.3.1. moapobHa uWHpOpMAIMs, BKIOYBANIA  BCHYKU

HU3MCHCHUA:

a. IIPpU MNOMCKBAHE — HA XapTHCH HOCUTEJI B KJIOH Ha BaHKaTa;

Yacm am KEC Mayn

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope, NOCTBIIHO U B KIOH Ha baHkaTa mocpencrsom
ckaHupane Ha QR koI, CBABpXKAIL JIMHK  KbM
HH(POPMAIIMOHHOTO IIOJIE;

2.3.2. uadopmanys 3a HaJIMIKE Ha IPOMEHU:

a. (3anmuen, B cuia ot 06.06.2025r1.);

0. (3anmuew, B cwiaa ot 27.05.2020r.)

B. (HOBa, mpuera Ha 28.02.2025r., B cuna ot 28.02.2025r.)
MOCPENICTBOM YBEIOMIICHHS, H3IPATEHH I10 €1H OT CICIHUTE
HAa4YMHHU, KAaKTO cJeaBa: 0 mocouyeH oT KimeHra BamunaeH
aJipec Ha eJIeKTpOHHA HoIa; nocpenctsoM PUSH crobmenue
B CcpefaTa Ha CIEIHAIN3UPAHOTO IPHIOKEHUE 32 MOOWIHH
yCTpOHCTBa, HapedeHO MoOumHO OaHkupane w/umun OBb
MoGaiin; mocpencreoM TekctoBo SMS i Viber crobuienue,
n3npaTeHo Ha MoOWIHHUS TenedoH Ha KimeHra, peructpupan
B baHkara;, Ha XapTHEH HOCHUTEN, H3IPATCHO [0
peructpupanus B bankata anpec Ha Knmenra B PemyOmmka
bbarapust mocpeacTBOM  YCIyrMT€ Ha JIOCTaBYMK Ha
YHUBEpCAlHa WM HEyHUBEPCAJHA IOIICHCKA yCIyra — B
ciydanTe, korato baHkara He pasnosnara ¢ JaHHH 3a aJ[pec Ha
CJISKTPOHHA IMIOIla WJIM HOMep Ha MoOwieH TeineoH Ha
Kimenra.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, IOCOYEHa B
o0siBieHneTo Ha baHkata, 1 ce OTHAcs 10 BCHYKH MOJI3BATENN
Ha IuatexHu ycayru Ha Obb. B ciyuwaii Ha Hecwriacue c
npomeHnTe, KIMeHThT MMa MpaBo Aa MPEKpaTH PaMKOBHS
JOTOBOp MO BCSAKO BpeMe Mpelu Jarara, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BisI3aT B CHia, Oe3 Ja HOCH
OTFOBOPHOCT 32 Pa3HOCKH M 00€3IIETEHHSI.

2.5.1. MuHHMaNHUAT AByMecedeH Cpok mo wi.62, am.l or
3aKoHa 3a IUIATE)KHUTE YCIYTH U IUIATEKHUTE CHCTEMU HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pasIIupsiBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAJMYHA YCIyra,
TOECT 32 Cily4au, B KOUTO baHKkaTa 1006aBsi HOBH YCIOBHUS WITH
npejiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipeau
HpOMSIHATA.

2.5.2. (3amuueH, B cua ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)
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2.6. Ilpm mpomsHa Ha mnpwiaraHu oT baHkarta JIHMXBEHH
YCJIOBHUS IO JETIO3UTH, OTKPUTH IIPEJIM JlaTaTa Ha POMSHATa,
aKTyaJaHM3alusiTa Ha JUXBEHHUTE YCIOBHUS CEe M3BBPIIBA CIIE]
HACTBIIBAHE HA MajeKa M Kacae CICABAIIMSA JOTOBOPEH CPOK

Ha JICIO3HUTA.

HWnpnBuayanna nadopmManus - H3BJIeYeHNs 32 ABHKeHHE

o CMETKH M onepaluu € IJiaTe:KHu HHCTPYMEHTH

2.7. (m3m. wa 01.07.2019r., B cmma ot 22.07.2019r., Ha
16.03.2020r., B cuma ot 27.05.2020r., u3m. Ha 06.06.20251., B
cuwia  or 01.07.2025r.) KiweHThbT uMa JOCTBI IO
MHIUBUyanHaTa HHOpMAIH 3a IBIKEHHS M HATUIHOCT TI0
cMeTKa M MH(OopMaIys 32 OllepaliH C INIATeKeH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMETKa/TUIaTeKEH HWHCTPYMEHT H B Hacrosmure OOmu
YCIIOBHS - 3a IIOJy4aBaHe Ha XapTHEH HOCUTEN B KJIOH Ha
bankara, B OHJIaiiH/MOOMIIHO GaHKHMpaHe, WIIH 110 eJIEKTPOHHA
moma — Ha mocoueH oT KimmeHta BammueH angpec 3a
€JICKTPOHHA MOIIIA.

2.7.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r., 3amm4eH,
B cua ot 01.07.2025r..).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B CIy4ai dWe He  IIOJNlydyaBa  M3BICUCHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydali Ha HeHoJy4eHo
n3BIeUeHne, 3a koero bankara He e mH(pOpMHpaHa U €
M3TEKBI MOBEYE OT €WH NEPHOA OT JOTOBOPEHUS CPOK 3a
MOJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIOKMI ABJDKHIMATa IPrbka Jia TOIyqn
nHopMarnys 3a WU3BBPIICHHTE TPAHCAKINH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXKHOCT JIa YBEAOMHU
Bankara wiam na ce 3amo3Hae C ABIDKEHHETO IO CMETKara
CH/TPaHCAKIIMUTE I10 TIIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTHT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KakTO M aKko HE YBEIOMH NHCMEHO WM upe3 obakiaHe 1o
KoHTakTHHs LIeHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
azipec, BCHUKH CHOOIIEHHS U TIOKaHH, U3MpaTeHu oT bankara
mo Kmmenra, 3a konTo TOBa € M30paHUAT HAUYMH Ha
yBEIOMsIBaHE, Ha MOCOYCHHUS afpec, Ce CUUTAT 3a PEOBHO
BpbucHU. Ako KimeHThT He ObIe HamepeH ABa NBTH B
Pa3IMYHU JTHU Ha TIOCOYCHUS OT HETO afipec 3a BPhUBaHE HA

U3NPaTe€HO OT bankara YBEAOMJICHHUE (HeSaBI/ICHMO oT

Yacm am KEC Mayn

HETOBHS XapaKTep), TO YBEIOMIIEHHETO CE CUMTA 3a PEJOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3BneueHne mpu MOMCKBaHE MOXE Ja Obje MOIy4eHO BBHB
BCeKH KJIOH Ha bankara. Ilpm momywaBamero My, bamkara
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenepoH Ha Knuenra, peructpupan B bankara, chabpxanio
nHdopmarmss 3a OamaHca 1O CMeTKaTta ChoOpaszHO
U3BJICUCHHUETO.

2.7.5. NudpopManusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMU 3a TeKyl mepuoj (oOxBamam| TEKyIIUs U
MPEeIXOTHUS MeCell) MOXe [a ce Moay4n U upe3 KoHTakTHusS
LEHTHP 32 KJIMEHTH, ChIIIacHO HacTosuTe OO yCIoBHSI.
2.7.6. ( B cuma ot 31.10.2018r.) bankara mpemocraBsi Haii-
MaJIKO BEJHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT ctpaHa Ha KimeHTa oT4eT 3a BCHUKM HAYUCICHH TaKCH U
aKo0 € NPHIOKHUMO, HHGPOPMALUs OTHOCHO JIMXBEHHUTE
NPOLEHTH 3a OBBPIApAdT IO IUIaTe)XHAaTa CMETKA, KPEIUTECH
JIMXBEH IIPOIIEHT [0 IUIaTe)KHATa CMETKa M o0IIys pa3Mep Ha
HaTpyNaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKa.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTa, chabppikamio nHpopMmanms 3a OanaHca Mo CMETKHTE
Ha KimeHTa, mo KOMTO He € HMajo [BI)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa ToINHA.

2.8. Bcexku KnwmeHt Ha oOHNaliH OaHKUpaHE, CHIJIACHO
ycioBusTa Ha baHkara 3a To3u BUA yciyra, MOXe Ja HOJIydH
nHpOpMAIA 32 JBIDKCHHE MO CMETKaTa CH/TPaHCaKIHH C
IUIATeKHHUSI CH WHCTPYMEHT B JIMYHUS CH IOTPEOMTEIICKU
npodw B OHNaiH OaHKMpaHe 3a MepHojia Ciej MOANICBaHe
Ha [loroBopa 3a oHaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMeTKarTa 3a IOJI3BaHe Ype3 TO3U KaHaJl.

2.9. (3anmuen, B cuna ot 01.07.2025)

2.10. (3anmnueH, B cwita ot 27.05.2020r.).

2.11. (3anmueH, B cuita ot 28.02.2025r1).

212, (mm. Ha 06.06.2025r., B cmia ot 01.07.2025r.)
KnueHTuTe, KOUTO Ca MPEIOCTaBHIN U BepHU(DUIIUPATH CBOM
SJIEKTPOHEH aJIpec, Moy4aBaT HHGOPMAILHs 32 U3MOI3BAHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a

Jpyru mpeanaraHd oT baHkata HOpoOAyKTH M yCIyTH.



Bepudukanusta Ha eJNCKTPOHEH aJgpec ce M3BBpIIBA 4pe3
oHNaliH OaHKupaHe. Bcuuku cpoOIIEHUs BBB BpbB3Ka C
IUTATeXHU MPOIYKTH W YCIYTH, W3mpaTeHH oT bankarta 1o
KnueHra Ha perucTpupaHust OT HEro M BepHOHULHUPaH OT
baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPBUCHH.
Wndopmarmst OTHOCHO mpomexypara HO BepuHKaus, e
myOnMKyBaHa Ha HMHTEPHET CTpaHWIATa Ha OHJIAWH
OaHKUpaHe, B CEKUUHUTE ,YecTo 3amaBaHM BBIPOCH U

.J[lomomr*.

1. YCJOBUs 3A PEI'MCTPALIUSL n
NAEHTUOUKALUA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPHU 3A OTKPUBAHE HA

CMETKU/U3JJABAHE HA IVIATEXKHU
HMHCTPYMEHTHU /AOIOBOPU 3A ®UHAHCOBHU
YCJIYI' OT PA3BCTOSIHUE

HNnenTuduxanus na Kiuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  NPUIOXKHMMOTO — 3aKOHOJATENCTBO,  baHkara
uaeHTHUIMpPa W TpoBepsBa KIMEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE JOKYMEHTH, KOUTO CITyXaT 3a yJOCTOBEPSBaHE
Ha CaMOJIMYHOCTTa UM. VneHTuduimpaHeTo Ha KIMEHTH
MOXXE Ja Cce U3BbpIIBAa M  JUCTAHIIMOHHO  4Ype3
CIEIUANU3NPAHOTO TIPHUIOKEHHE 3a MOOWIHH YCTpOWCTBa
(MobunHo G6aHkupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO
Cpe/ICTBa 32 JAWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTABIHN
OT  JOCTaBUMIM HAa CPeACTBA 3a  JWCTAaHIHMOHHA
uaeHTH(UKANUs, TpH  Cla3BaHe HAa  MPWIOKHMOTO
3aKOHOAATEJCTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cmna ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwuenrsr ce
JETUTAMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, W3/IaZieH OT JbprKaBaTa, YANTO TPAXKIAHUH €, KAKTO
crenBa: OBIArapcku TpaKJaHW — JIMYHA KapTa; TPaXKIaHU Ha
crpaHa ujeHka Ha EBponeiickus cbio3 u lIBeiiniapus — muuna
KapTa; MeKIyHapoIeH NaclopT; TPaKAaHH Ha IbpP>KaBa H3BBH
EBporneiickus cbio3 — MEXIYHapOJeH HacHnopT; OexaHIH U
JIHMIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qy)KIeHell, TONy4Ymn YyOeXHIle; Kapra Ha UyXIeHel ¢

XYMaHUTApEH CTaTyT, BpEMEHHA KapTa Ha YYyXACHEL;

Yacm am KEC Mayn

YIOCTOBEpPEHHE 3a INbTyBaHE 3aj] TIpaHHIA Ha OexaHell
YIOCTOBEpPEHHE 3a NbTyBaHE 3a] TPaHULA Ha UyXKJCHEIl,
HOTy4HI yOeXKHIIe; yIOCTOBEPEHHUE 3a ITbTYBaHe 33/l IPaHuNa
Ha YyXJICHeIl C XyMaHUTapeH CTaTyT; yJOCTOBEPEHHE 3a
IbTyBaHE 3aJ TpaHHLA Ha juie Oe3 rpaxmaHctBo. [lpu
IUCTAaHIIMOHHA MACHTU(HKAIUS KINCHTHT Ce JIETHTHMHpa C
BAIMJHA JIMYHA KapTa W JEKIapupa/TIoNbiBa BCHYKU
HEOOXOZMMHM  JaHHM W (akTH  4pe3  eJIEKTPOHHO
BOJICM3SIBIICHHE, IOINHCaHO C KBamuduiupan EnexrponeH
HNOAINNC, W3JaJeH OT JOCTAaBUMK HA KBAJTHQHIUPAHU
YIOCTOBEPUTENHU YCIYTH. 3a UyXXAEHLUH C pas3pelieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), U3J1aJIeHO OT
opranute Ha MBP. IIpu nmocnenBamo o0cayBaHe KIUECHTHT
ce TMpeicraBs C JIOKYMEHTa, C KOHTO € WU3BBbpIICHA
IbpPBOHAYAIHATA WJACHTH(UKANWsA WIM C Ipeu3gajcH
JOKYMEHT OT CBHIIUS BUJ.

JlucraHUMOHHO WICHTH(GHUIUpaHEe 3a 4YyXICHIM He ce
JIOMyCKa.

3.1.3. (u3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenure Ha MECTHHTE WIH  UyXXICCTPAHHU
(U3MYECKN JIMIA, YIBIHOMOIISHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO U J1a M3BBPIIBAT ONEPaluy OT TIXHO HME U 32
TSAXHA CMETKa MOJJIeKAT Ha chInaTa
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JlucTaHIMOHHO HISHTH(ULIMpAHE IO ITHIHOMOLIME HE ce
JIOITyCKa.

3.1.4. KiHMeHTBT, CHOTBETHO HETOBHST IPEICTAaBUTEN Ce
cbriacsiBa bankara ma cHeme Komue OT AOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja TO BBBEAE B CBOSTA

CJICKTPOHHA CUCTEMA.

3.2. (m3m. Ha 28.02.2025r, B cuna ot 28.05.2025r.) 3aemHo ¢
JIOKYMEHTa 3a CaMOJMYHOCT, baHkara Moxe sJa M3UCKa OT
KunueHTta/ IpeACTaBUTENAT My M IPYTH JOKYMEHTH, KakToO U
NOMBbJABAaHE HA ONpENETeHH JeKIapaldu C Orjex Ha
KOHKPETHUSI TIPOAYKT, Clla3BaHe Ha HOPMATUBHU M3MCKBaHUS
WIM TpuiaraHe Ha 100pH OaHKOBU NMpPakTUKH. KIMEHTBT,
CHOTBETHO HETOBHUSAT MPEICTABUTE] WIH MBIHOMOIIHUK €
3a/IbJDKEH Ja npecTaBs
W/WIM Ja aKTyalusupa TpH TOHCKBaHe OT baHkara
JNOKYMEHTH, JaHHH M HHpOpMalnus, CBbP3aHH CBC

CrmasBaHe Ha pasnopenduTe, OTHOCHO MEPKHTE CpEILy



U3MUPAHETO HaTapu M (HUHAHCHpaHE Ha TEpPOpHU3Ma,
ONpefeNeHd  OT  HAIMOHATHOTO M €BPONEHCKOTO
3aKOHOJIATENICTBO, KAaKTO ¥ 3a U3NBJIHEHHE Ha IpYyTH
HOPMAaTHUBHO OIPE/ENICHN aHTaKHUMEHTH, B T.4., HO HE CaMo:
HaJUICKHO MOMBIHEH BBIPOCHUK C HH(OpPMAIH OTHOCHO
kierra (KYC BBIpPOCHHK); MECMEHa JeKiapanus, ¢ Lel
YCTaHOBSIBAaHE JaJM JIMIETO TIONa/a B HAKOS OT KaTErOPHUTE
mo wi. 36 or 3akoHa 3a MEpPKUTE Cpelly H3NHpaHe Ha
napu (BHAHA IOJUTHYECKA JMYHOCT WM JIHMIE, CBBP3aHO C
TakaBa); BBIIPOCHUK OTHOCHO HMMYIIECTBEHOTO CHCTOSHUE;
JeKIapanys 3a IeluTe Ha aBTOMAaTHYHUS OOMEH Ha
¢uHaHCOBa MH(pOpMamus U Apyru. [Ipm HemsmbeiIHEHHE Ha
3anpIDKeHneTo Ha KineHTa w/uiny Ha HeroBHs! ITbJTHOMOIIHUK
mo Hacrosmarta T.3.2., BaHkata mMa TpaBo a MPHUIOXKH
MOAXOMAIIN MEPKH, BKIIOYNTEITHO Ja OrPaHHYM HOJI3BAHETO
Ha IUTATE)XHH yCIyTH U MHCTPYMEHTH OT cTpaHa Ha KimenTa,
WIN Ja Opekpatd ckmodeHute ¢ Kimenrta poroBopu 3a
IUIATEXXHH YCIyTH 0 pefa, MpeaBuaeH B HacTosmmTe O0mu
YCIIOBHS

3.3.1. KimeHTBT e ATBXeH Ja yBeIOMH, (Ipe3 OQHIHaIHH
WIIM HOTapHaJTHO 3aBEPEHH YacTHU AOKyMeHTH), bankara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO W3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHUTO Ouxa J10BeJn bi (o) IpoMsiHa B
HACHTH()UKAINOHHUTE JTaHHI " KOHCTAaTHPaHH
oOcTosATEeNCTBA IPU ITbPBOHAYAJHATA pErUCTpalusITa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipy HesCHOTa B JaHHHTE
oTHOCHO KinenTa, bankara Moxe 1a OTKa)ke H3BbpIIBAHE HA
TpaHCaKIMs 10 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckmrouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/n31aBaHe Ha HOB IUTATE)XEH MHCTPYMEHT KIMeHThT
MIPEIOCTaBs CaMO aKTyaIM3UPAHHU TaHHU, aKO Ca HACTBITAIN
MPOMEHU CJie[l IbpPBOHAYalHATa PETHCTpalys WM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
TUTATEXEH HHCTPYMEHT.

3.4. bankata uMa mpaBo Ja OTKaxke peructpauus Ha KinueHr,
CHOTBETHO OTKPHBAaHE Ha CMETKa, 0e3 1a e 3aab/DKeHa Ja

MOTHBHpA IPUUMHUTE 33 OTKA3a.

YcaoBus 3a paﬁoTa C YI'bJIHOMOIIICHHA OT Kiaunenra qnna

Yacm am KEC Mayn

35.1.(usm. Ha 06.06.2025r., B cuaa ot 15.09.2025r.)
Pa3snopesxnane cbC CMETKa OT ITBIHOMOIIHUK CE AOIyCKa BbB
BCUUYKU KJIOHOBE, B CIy4dail 4e YI'bIHOMOLIMTCIHUAT aKT €
JIETIO3UPaH B eNIEKTPOHHATA cHcTeMa 3a MbJiHOMoIIHY Ha OBb.
ITbMTHOMOIIHOTO Ce MPEeAOCTaBsl OT YI'BIHOMOILIEHOTO JIHLE B
OpUTHHAI MIM HOTApUAJHO 3aBEPEH IIPENHuC, CHET OT

OpuTHHaJIA.

3.5.2. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r.(u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r.) [Tpu pasnopesxiane cbe
CYMH II0O CMETKara OT IThJIHOMOIIHHK, TOH Tps0Ba 1a ce
JETUTUMHUpA C JOKYMEHTa 33 CaMOJIHYHOCT, ONHCaH B
IOBJIHOMOIIHOTO. baHkara mpueMa JIETHTHMalMs — Ha
I'BJIHOMOIIHMKA U C PEU3AAJICH TOKYMEHT (IIpU U3THYaHE Ha
CpOKa Ha BaIUJHOCT Ha OIMCAHUS B ITBIHOMOIIHOTO). OT
I'BJIHOMOIIHOTO ClIe/jBa SICHO Ja 4K Bosita Ha Kitnenra 3a

PasnopeKaaHe OT IIBJIHOMOIITHUKA CbC CYMHUTE 110 CMETKaTa. .

3.5.3. OTkpuBaHEe Ha CMETKa OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmuu  OT
HPEYITBIHOMOIIEHO JIMLIE TT0 Be4e OTKPHUTA CMETKa ce I0MyCcKa
camo B ciy4aid, ye KIMeHTBT € mocouus B IbPBOHAYAIHOTO
ITBTHOMOIIHO TPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
HpPEeYITBIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBABPXKA CIOXKHHU XUIOTE3H,
JUMHUTH HAa CyMH WJIH Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
m3nckBanns Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMeTKa ChC CIeLualleH pexuM, cbriacHo T. 4.1.3. ot
HacTosiuTe OO yCIIOBUSI WM 1a OTKake 0OCIy)KBaHe Ha
Knuenra.

3.5.5. B ciyyait ue bankaTa He € U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
I'BJTHOMOIIHUK, KaKTO M OTHOCHO o0OeMa Ha HeroBHTe
MPaBOMOIIYS, M B IIPEICTaBEHOTO ITBIHOMOIIHO C€ ChIBPKAT
HESICHH 32 IPUIIOKEHHIE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsIHE WJIM TOCIEIHO HM3IMOJ3BaHE Ha ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEepPHOJ OT BpeMe, KaKTo U B JPYTH,
M3PUYHO TIOCOYEeHH B HactosmmTe OOIM ycloBHS Ciydaw,
BankaTa MoJe Ja OTKa)xe 00CITy)KBaHETO Ha ITbTHOMOII[HHKA,
6e3 1a 000CHOBaBa TBIKYBAaHETO HA YM'BIHOMOIIUTEIHUTE
KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cma ot 09.10.2023r.) Ilpu
MPOMEHH B JINNATA, YITBIHOMOIIEHH J1a Ce PAa3MOPEXIAT ChC

CYMMUTE I10 CMETKaTa, KineHTsT € JIBXECH He3a0aBHO U JIMYHO



Ja yBenoMH baHkara.  Karo CBOTBETHO Ce€ IpHiarar
pasnopendute Ha T. 3.8.1. — T.3.8.4. oT Hacrosumre OOIM
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cura ot 07.05.2023r.) Ilpm cnasBaHe Ha
yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye IbIHOMOIIHH
3a pasnopexaHe C pas3IUIalllaTeNIHU CMETKH U CIIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuma ot 07.05.2023r.) M3BBH ciydaute mo
1.3.7.5.1., bankara He npuema mpaIHOMOIIHU 0T Kinentu, ako
JlaTaTta Ha 3aBepKa Ha roanuca Ha KimenTa e npeau nmoseue ot
IeT TOAWHU OT Jarara Ha sBsSBaHE Ha IBIHOMOIIHHKA B
Bbankara.

3.5.9. (3aymmuen, B cwita ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapHA/lHA 3aBepka Ha MOANMcA,
bJIHOMOIIHH, 3aBepeHH OT ObJIArapcKHTe KOHCYJICKH
ITH)KHOCTHH JIMIIA B YY:KOMHA; IMbJIHOMOLIHY, 3aBepeHN
OT OpraHd Ha MecTHaTa agMuHHcTpanus B PemyOimka
Bbarapus u cbIUHU 10 BIUCBAHUATA; MbJIHOMOIIHH,

3aBepeHM OT YY)KAeCTPAHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cwia or 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPENCTBA 3a ABTEHTHKALMSA 3a JOCTBI 10
OHNAH ®u MoOOWNHO OaHkupaHe, baHkara He mnpHeMa
IIBTHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHTa,
W3BBPIICHA OT OpPraHM Ha MECTHAaTa AaJIMUHUCTpAIHsi B
Pemy6nuka Brirapust v ¢bauy 0 BIMCBAHUATA 110 pe/ia Ha 9L
83 ot 3akoHa 32 HOTApUYCHUTE U HOTAPHATHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYCH.

3.6.2. (u3Mm. Ha 25.01.2021T, B cuia ot 28.01.2021r., u3M. Ha
11.05.2024r., B cuma ot 11.05.2024r.) bankara npuema
ITBJIHOMOLTHHM 3a npeacTaBisiBaHe Ha Knuenra npen bankara,
M3BBPIIBAHO Upe3 IMTBIHOMOIIHHK C IIBIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
agmuHUCTpanuss B PemyOmuka bBeirapus u cpaum 1o
BIIMCBAHUATA 10 pefia Ha WI. 83 oT 3aKoHa 3a HOTApUyCHTE U
HOTapualHaTa IeHHOCT, KaKTO U OT ITJIHOMOIIHH, 3aBEPECHH
0T OBJIrapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOWHa, a
OT YyXJIECTpaHHH HOTapuycH - camo oT ChenuHeHuTe

aMmepukancku matd, Kanamga, OOeIWHEHO  KpaJICTBO

Yacm am KEC Mayn

BemnkoOputanns u CeBepHa HMpnanaust u CTpaHHTE OT
EBponeiickus cbro3.

3.6.3. (usm. ma 09.08.2023r., B cuma or 09.10.2023r.)
ITbnHOMOIIHY, KakTO M JAPYrM OQUIMATHM HOKYMEHTH,
CBCTaBEHU B UyXJa JbpKaBa, ce IpeacTaBAT mpen bankara
3aBEpEHH B OBArapcko MOCOJICTBO HIIM KOHCYJCTBO B
ChOTBETHAaTa Jbp)KaBa WM JIETAIM3UPAaHH, CBOTBETHO
HPUIPYKEHH C “alloCTIIT M IPEBE/ICHN Ha OBIrapCcKy e3UK OT
3aKjeT INpeBojJady, ¢ HOTapHajJHa 3aBepka Ha IOANHCAa Ha

HpeBojaya.

yn'bJ]HOMOI]_IaBaHe mo MOBOJ IJIATCKHU MHCTPYMEHTH 3a

OTAAJICYECH 10CThII

3.7.1. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r., u3m. Ha
09.08.2023r., B cmra or 09.10.2023r.) Iliatexxuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHJAHH W MOOWIHO
OaHkupaHe, ce momsBarT Ju4HO oT Kimenra. KinmeHThT mMma
NpaBo Jia YIBIHOMOIIABA TPETH JIMNA Jia OCHIIECTBSIBAT
JOCTBII U JIa C& PA3NOPEKAAT ChC CMETKHTE MY ITOCPEACTBOM
TE3H IUIATEKHU HHCTPYMEHTH, IIPH CIIa3BaHe Ha MPEIBHICHOTO
B HacTosiqure OOIIM ycinoBus. YIIBIHOMOIIEHUTE 110 pesa Ha
NPeIXOJHOTO  M3pEYeHHWe JMma  HAMaT [paBo  Ja
MpEeyITbIHOMOIIABAT TPETH JIMIA 32 paboTa B OHIAHH/MOOMITHO
OaHKHpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) Bankara

IpHeMa ITHIHOMOIIHY 32 TOANHCBAHE HAa JOTOBOP OT MMETO

Ha KimenTta, kakto u 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTePHCTHKU CIeJ H3/[aBaHETO/TPEN3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

M3pUYHA KJay3a 3a TaKuBa JAeUCTBUS. [IbIHOMOIIHOTO ciiefBa

Ia € 3aBepeH0 OT OBArapcku HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.20241., B
cuwna ot 11.05.2024r.) 3asBsiBaHe M NpOMsSHA Ha HOMEp Ha
MoOwieH TenedoH 3a MoOJydaBaHe Ha IEPCOHANTU3MPAHH
3aIIUTHH XapaTePUCTUKH - SMS maposin/ KoJ0Be 3a aKTHBAIINSA
1 Bepu(UKanys MpH MoJI3BaHe HA OHJIAWH/MOOWITHO OaHKHpaHe

CC U3BBpPIIBA JIUMYHO OT KJ'II/IeHTa, a OT IBJIHOMOIIHUK OT UMETO



Ha KimeHTa -  caMO aKO IIBJIHOMOIIHHUKBT € HW3PHYHO
YI'BJIHOMOIICH 32 TOBa JefiCTBUE C ITBIIHOMOIIIHO, 3aBEPEHO OT
OBNTapCKH  HOTAapUYC WM OT OBJITapCKO KOHCYJICKO
JUIB)KHOCTHO JIMLIE B 4y>KOMHA, KaTO B IBJIHOMOIIHOTO CJIE/[BA
J1a € TIOCOYEH HOMEp Ha KOHKPETeH MOOHIICH TelaedoH.

3.7.4. (3anuueH, B cuia ot 27.05.2020r.)

II'bnHoMomHM 3a pa3mopexjaHe B K/IOH Ha bankara,
H3roTBEHU BbPXY o0pa3sen Ha BankaTa u nognucany npej

DaHKOB CIYKUTEJI

3.7.5. (#oB, npuet Ha 07.03.2023r, B cuma ot 07.05.2023r.,
M. Ha 09.08.2023r., B cmiaa ot 09.10.2023r.). Bankara
IpyeMa ITBIHOMOIIHH 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Kimuenra B kinoH Ha bankara, u3BBpIIBAaHO upe3
ITBTHOMOIIHUK C ITBTHOMOIIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYKUTEIN, TIPH ClIa3BaHe
Ha CJICZHUTE IIpaBUIIa:

3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuita ot 07.05.2023r.,
M. Ha 02.05.2023r., B cuna or 07.05.2023r.) KimeHTsT
Toj1ara MOAIHIC BbPXY IBIHOMOIIHOTO JTUYHO NP CITy>KUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YIBJIIHOMOII[ABAHE 32 Pa3NOPEIUTETHU ACHCTBHSA ChC CPOUHU
JIETIO3UTH, MHIHOMOIIHOTO Tpsi0OBa Ja € C HOTapHalHO
yAOCTOBEpsIBaHE Ha MOJIICA Ha TUTYJSIPS, KaTO Ce MpHiIarar
n3opoenutre B Hacrosmure OOIIM yCIOBUS TIpaBMiIa 3a
HOTAapHaJIHO 3aBEPEHHU ITHITHOMOIIHY.

3.7.5.2. (uoB, mpuer na 07.03.2023r., B cuna ot 07.05.2023r.,
3anuye, B cuia ot 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmueH, cuntano ot 07.05.2023r.).

OTTeryisiHe HA MIbJIHOMOIITHO

3.8.1. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r, u3Mm. Ha

09.08.2023r., B cuma ot 09.10.2023r..). OrrernsHeTo Ha

IIBJIHOMOUIHOTO C€ U3BBPLIBA JIMYHO OT KHI/ICHTa B IMHUCMECH

BUJI, B M30paH OT Hero KIOoH Ha Bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) Bankata
MpeKparsiBa TMPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO

II'BJTHOMOIIIHO, KOraTo IIOJy4Yd IHUCMEHO H3BECTHUE CHIJIACHO

Yacm am KEC Mayn

NpeaxofHaTa TOYKA, Y€ TO € HPEKPAaTeHO WM OTTEIJICHO.
baHkara He HOCH OTrOBOPHOCT, KOrato He e Owuia
CBOCBPEMCHHO IIMCMEHO H3BECTCHA 3a OTTEIVISHETO WX
HPEKPaTSBAHETO.

3.8.3. SIBsaBaHeTo Ha HOB IBJIHOMOIIHHK HE MpEKpaTsBa

I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOIIHHIIH.

3.8.4. (uoB, npuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
TIpu oTTerIIsiHE Ha MBIHOMOIIHO Ha ITBIHOMOIIHUK Ha KineHT
C paBo Ha JOCTBII 10 OHJIAWH/MOOHIHO GaHKKupaHe, KueHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 TPEYCTAHOBSBAaHE
Ha JIOCThIIA Ha JIULIETO JI0 CMETKUTE Ype3 CHCTEMaTa 3a OHNIaiH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CIEIHUTE BHIOBE CMETKA Ha
(usHyecKy mna:

4.1.1. pasmiamaTeHd CMETKU;

4.1.2. CrIeCTOBHM CMETKHU:

4.1.2.1. criecTOBHU BIIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCJIOBHS 3a pasloOpekIaHe WM OOCITyKBallx
crienaHa e (TapuTeNICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMHU (€scrow accounts), OTKpUBAaHH 32
oOciry’)kBaHE TIOKyNIKa Ha TOlsIMa CTOWHOCT, C OTJe[
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e mpW IOKa3BaHE Ha
CKJIIOYBAHE Ha IIOCOYEHA CHENKa, CpeacTBaTa Ile ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (HU3UYECKH JIUIIA, HEOOXOJMMHU BB BPB3Ka C
OCBIIECTBSBAaHA OT TAX MPOQECHs WIA CTOMAHCKa JAEHHOCT,
KOSITO M3UCKBA PErUCTpAIMs MO peAa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXe Ja OTKpWE M JIpyT BHI CMETKa, OCBEH
OTIMCAaHUTE IMO-TOpe, TPH MPEIBAPHTENHO JOTOBapsHE Ha
KOHKpeTHHTe yciaoBus ¢ Kinenra.

4.4. B pamMKuTe Ha H30pOCHUTE BUIOBE CMEeTKU baHkaTa Moxe
JIa TpefocTaBs LENeBH MPOAYKTH 3a OmpeneieHa rpymna
KnvenTn, 4nnto cennuIHA yCIOBHS ca PETJIAMEHTHPAHH B

CHOTBETHHTE JOroBopH U Tapudure.



4.5. bankaTta UMa IpaBo Ja MPEeJOCTaBU Ha Bceku KimeHT mo
KEJaHHE Ja M3MO0J3Ba KOMOMHAIMS OT NpeJIaraHnuTe

npoaykTa ot bankara, mpu ycioBusiTa, nocouenu B Tapudara.

Pa3nmiamareJHu cMeTKH

4.6. bankara oTkpuBa pasUlalIaTeIHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPUeMaT IPEeBOIN ¥ BHOCKH U ce
U3BBPIIBAT IUIAIIAHUS B IPAHHUIMTE HA HATUYHUTE CYMH.

4.7. KimeHTHT MOXKe J1a ToNI3Ba OBBpApadT 1Mo cMeTkara 1o
NPEBApUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/ENCH

JIOTOBOp, CKJIIOYEH ¢ baHkaTa.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. m3m. Ha 31.08.2023r, B cuma ot 01.09.2023r.) Ilo
nckane Ha Knuenra, bankara oTkpuBa IuiarexHa cMeTKa 3a
OCHOBHH OTIEpalliy B OBJITapCKH JIEBa 3a HEOIPEIEIICH CPOK,
MO0 KOSTO CpEIly BB3HATPAXKICHHUE TMPEIOCTaBs CICTHUTE
YCIyTH:

1. oTKpUBaHe, U3MOI3BaHE U 3aKPUBAHE HA IJIATE)KHA CMETKA;
2. BHACSIHE Ha CPEJICTBA MO IUIaTeKHA CMETKa,

3. TeryieHe Ha mapu B Opoil OT IUIATEKHATA CMETKA OT THIIEC
WM TEPMUHAIHO ycTpoiictBo ATM;

4. U3BITHEHUE HA CIICAHUTE TUIATSIKHU OTICPAIIHH

a. IUPEKTHU NeOuTH;

0. TUIATeXKHU OTepallii, U3BBPIIBAHU Ype3 TUIATE)KHA KapTa,
BKITFOUUTEIHO IUIAIIaHUS Ype3 HHTEPHET,

B. KPEIUTHH TPEBOJH, BKIIOUHUTCIHO HAPSKIAHUS 32
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
[IOC u rumera, Korato ca HaJIM4YHU, U Ype3 CUCTEMHUTE 3a
OHJIaliH OaHKMpaHe Ha baHkara

4.7b. (m3m. Ha 31.08.2023 1., B cmma ot 01.09.2023 r.,
usmenenu Ha 08.11.2024 r., B cuina ot 08.11.2024 r.) Bankara
MoKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyvau:
1. KmuentsT Beue npurexana [ICOO B bankaTa, ocBeH ako
¢ OWJI yBEZIOMEH, Ue CMeTKaTa My 1ie Ob/Ie 3aKpuTa;

2. Knuenrtst nexnapupa, ue nputexxasa IICOO B jpyra
0aHKa Ha TEPUTOPHTA Ha CTpaHATa WM TOBEYE OT eHa
IUTaTe)KHAa CMETKa BoJieHa oT baHkara mii oT npyra 6aHKka Ha

Teputopusta Ha PermyOnuka Benrapus, upes kosato mMoxe 1a
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moi3Ba BCHYKM yciyrd mo will8, aml or 3akona 3a
TUIATeKHUTE YCIYTW U IUIATEKHUTE CHUCTEMH,, OCBEH aKo
JeKIapupa, 4e € OWI yBeJOMEH, 4e cMeTKara My Ine Obue
3aKpUTa,

3. OrkpuBaHeTo Ha cMeTKaTa Ou 0BEJIO 10 HApyIlIaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEICTBOTO Pa3MoOpenOU OTHOCHO
HpeOTBpaTsSBaHe H3IIOI3BaHETO Ha (PMHAHCOBATA CUCTEMa 3a
[eIUTe Ha M3IMPaHeTO Ha Napd M (UHAHCHpaHETO Ha
Tepopu3Ma.

4.7.B. bankata yBenomsBa KireHTa mucMeHo 3a OCHOBaHHETO
3a 0TKa3a I10 IPEAXOAHUTE TOUKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMsA € B TIPOTUBOpEYME C LEIUTe Ha
HallMOHANHATa  CHTYpHOCT, OOIIECTBEHHS  peA WU
3aKOHOZATEJICTBOTO ~ OTHOCHO  NPENOTBpaTsBaHE  Ha
U3MI0I3BaHETO Ha (HMHAHCOBaTa CHCTEMa 3a LEIUTe Ha
W3MUpaHeTo Ha mapu U (puHaHCHMpaHeTo Ha Tepopu3ma. C
yBenomieHnero  bamkata  umHbopmmpa  Kimenra  3a
HpoleaypaTa 3a IOJaBaHEe Ha jkanba Cpelly OTKasza U 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m IlommpurenHara

KOMHCHSI 32 TUIATSIKHU CIIOPOBE.
CnecToBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU
JICTIO3HTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIJIOTOBE MPEACTaBISIBAT CMETKU 3a
ChXpaHEHHE Ha [apy 32 HEOIPE/IEIICH CPOK C eI CIIECTsIBAHE.
4.9.1. CnecToBHHTE BIOTOBE MOrar jaa ObgaT M JETCKH
CIIECTOBEH BJIOT, KakTO M BIOT moj ycnoBue. CHecTOBHH
BJIOTOBE B IIOJI3a HAa JPYTH JIMIAa C€ OTKPHBAaT CaMo IpHU
HaJIMYHe HA CEMEHHU NPUYNHH.

4.9.2. Turynsap Ha IETCKH BJIOT MOXe Ja OBbJe BCEKU
MaJIoJIeTEeH MM HeNIbJIHOJIETEH ObIArapcKH TPaKIaHuH.
OTKpHBaHe Ha JACTCKH BJIOT CE U3BBPILBA:

a. 32 MaJIOJIETHUTE (J1e1a, HeHaBbPUIMIHK 14 TOJMHN) OT BCEKU
OT POIUTENUTE HJIM HACTOMHULIUTE, a Pa3MoOpeXkIaHETO ChC
CYyMHTE II0 BJOTra CE OCBIIECTBABA CIeJ MpeICTaBsHEe Ha
paspeleHre OT ChOTBETHHUS PalOHEH Ch/I;

6. 3a HEMBJIHOJIETHUTE (Jela, HaBbPIIMIN 14 TOAWHHU, HO HE

HaBbpIIMIAM 18 TOIMHM) OT caMusi HEIBbJIHOJETEH, ChC



CBITIACHETO Ha €IUHUS WIM Ha JABaMaTa CH POAUTENH WU
MOMEYNUTENH, a MPH Pa3MOpexJaHe ciel NpeACTaBsHE Ha
paspelieHre OT CbOTBETHUS PaiOHEH ChI;

B. OT caMHTe HEI'bIHOJICTHU Ha Bb3pacT Haj 16

TOAWHM,  CKMouMnu  Opak, TpH  IpeACTaBsIHE Ha

YIOCTOBEPEHHE 3a CKIIFOYEH I'PAXKAAHCKH OpaK.

CpoyHHM 1en03UTH

4.10. Ypes norosopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsIBa MapH, IVIATUMHU Ha ONpezeNeHa JaTa (Maaex) Win
IIpU JPYTH YCJIOBWS 3a IIAIaHe, YTOBOPEHH B JIOTOBOPA.
ChbXpaHEHHETO MOKE Jla ce M3BBPIIM U upe3 OJOKMpaHe Ha
CyMa IO paslUlalaTe]Ha CMETKAa WM CIECTOBEH BIIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOKE Ja ce CKIIOYU MpU
ycnoBue, 4e KIHMeHTBT e THTYJIp Ha CMeTKa B CHIIUS BUI
BaJIyTa, B KAKBATO Kellae Ja ObJIe OTKPUT CPOUHUSAT JETIO3UT.
VnnuBuyanHuTe XapaKTepUCTUKH Ha N30paHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
CMEeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu cranpapTeH cpoyeH neno3ur KimeHThT Moxe na
n3bepe Ha MaJex efHa OT CICAHUTE Bb3MOKHOCTH:

4.13.1. memo3WTHT Na ce ITOAHOBH 3a CBIIUS CPOK, KaTto
TJIaBHAIATA BKIFOYBA M HAYMCIIEHATA JINXBA OT MPEAXOIHUS
MIePHOLT;

4.13.2. neno3uThT Ja ce MOAHOBHU 3a CHIIMA CPOK C pazMepa
Ha ITbPBOHAYAIIHATA TJIABHMIA, KATO HAYMCIICHATa JINXBA CE
OTHECE TI0 CMETKaTa, KbM KOSTO € OTKPHUT JCTIO3HUTHT;

4.13.3. neno3uThT Jga C€ NpeKpaTH, KaTo IJIaBHUIATA H
HaYyKCIIeHaTa JINXBA CE OTHECAT II0 CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a oTmenHM BHIOBE NeNo3UTH KIMEHTHT MOXe na
n3bepe HayucleHaTa JIMXBa Ja ObJe OTHACsSHA IO CMETKa,
pa3iu4HA OT CMETKATa, KbM KOSITO € OTKPHT JIETO3UTHT.

4.14. KnuentpT MOXe na mnpekpatd JloroBop 3a cpoueH
NIETIO3UT TIPH TIPENICTaBsHE Ha CBOSI eK3eMIUISIp oT JloroBopa 3a
JIETIO3MT U TOKYMEHT 33 CaMOJIMYHOCT.

4.15. KnuentpT MOxe aa mpekpatd [loroBop 3a cpoyeH
JIETO3UT, 0e3 CaHKIUs B Ha4yWMCICHATAa JIMXBa, Ha Jarara,

nocouena B JloroBopa. AKo Ta3u 1aTa ce ajia HepaboTeH JeH,
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3aKPHBAHETO CE M3BBHPIIBA B IBPBHs PAOOTEH AEH, CIEIBAI
JaTaTa Ha U3TUYaHE Ha CPOKa.

4.16. IIpu npencpouHo npekparsasase Ha JloroBopa oT cTpaHa
Ha KimeHTa niau mpu NpuUHYAWTETHO W3MBbIHEHHe, baHkarta
OJIMXBSBAa CyMara 3a BpEMETO Ha JCHCTBUTEIHOTO M
IPECTOSIBAHE C HaMaJleH JIMXBEH IPOLIEHT, ONpPEIENCH B
Tapudmure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
yyXJeCTpaHHa BallyTa CyMaTa, KOATO € II0-MajKka OT Haii-
MaJIkaTa Kymiopa B CHOTBETHATa Uy>KICCTpaHHA BalyTa, ce

U3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1moJ13a Ha TPETH JIMIA U TAPUTEJICKUH CMETKH

4.18. OcBeH JETCKH CIIECTOBHHU BJIOroBe baHkata Moxke na
OTKpPHUBA CMETKH B TI0J13a HA MOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
[aje chrilacke 3a yroBOpKara B HEeroBa 1oji3a B CpOK, II0COUYCH
B YBEIOMJICHHUE 32 OTKpUTATa CMETKA, CPEIICTBATA CE BPBIIAT

Ha yTOBOPUTEIS.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJeC OTKpUTA
U TpU JApUTEICKH KaMIIAaHWH, KAaTo TNPH HEBB3MOXKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeAcTBaTa, na Aaje
chIJIacHe C HallpaBeHaTa yrOBOPKa B HErOBa M0JI3a, HaTp. pU
OTCHCTBHUE MOPAJHU JCUCHUE, CHIIIACHETO HEe ce M3KCKBa. [Ipu
pasmopexmaHe CbC CPEACTBaTa Ce CHa3Ba PEXHMBT,
npensuaeH B J[oroBopa 3a OTKpHUBaHE HA CMETKaTa WK B

HOPMAaTUBECH aKT.

HapI/ITeJICKl/l CMETKH, OTKPpUBAHU OT JIMLETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. JTapuTeicku CMETKH 3a JICUeHUE Ha HEITBIIHOIETHH JINIIA
ce OTKpMBAaT OT TEXEH 3aKOHEH Mpe/ICTaBUTEeN, a Ha
I'BJTHOJIETHY JINIIA, KOUTO Ca BB3IPENATCTBAHY J1a IPUCHCTBAT
B BaHkaTa — OT TeXeH POJICTBEHHK, KOWTO AeKIapupa BUIa Ha
POJICTBEHATA CH BPb3Ka C JIMIETO, B YUSATO MOJI3a C€ OTKPUBA
cMmeTkarta. baHkaTta He BB3CTAHOBSIBA TAPUTENICKH BHOCKM Ha
BHOCHTEJINTE TIPU HEOCHILECTBABAHE Ha 1Ie/ITa HA HAOUpaHe Ha
cpencrBaTa WK JpYTH

obcTosTencTBA. Ipn

HeOC"hLLleCTBﬂBaHe/OC"bLU,eCTBﬂBaHe Ha 1ejlTra MU OCTaHaJIu



HaJIMYHU CPEACTBA, C TAX CE€ pasnopexnaa JULETO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemane U 3aKpUBAaHE HA CMETKH

4.21. PaznopexnaHe U 3akpuBaHe Ha cMeTku oT KineHTa ce
U3BBpUIBAT BBB Bcekd KIOH Ha OBb, ¢ u3kimoueHue Ha
CMETKHTE CBC CIIEHMAIEH pPEeXUM M MpeIHa3HaueHHe,
pa3nopexIaHeTo ¢ KOUTO CE€ OCBHIIECTBSIBA B KIOHA, B KOMTO
ca OTKPHUTH.

4.22. (woB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wsxomsimm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TaKCHTE M KOMHCHOHHHTE 32 (PM3WYECKH JIHIA Ha
Obb, ce m3mbiHABAT camo, akoO ca HapeACHH Mpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HactosAmmTe OO yCIOBUS U

pa3nopez[6me Ha CKJIIOYCHUS JOTOBOp 3a OHJIANH 68.HKI/IpaHe.

JIuxBeHu ycjoBus

4.23. BaHkata HauyuClIBa JIMXBAa BBPXY HATHUYHOCTTA IO
cMeTKara, ChOOpa3HO JIMXBEHHS MPOLECHT, MPUIOKHAM 3a
KOHKpETHHUS BuJ cMeTka, nocoueH B TJIY. He ce onuxasBar
CyMH I10J1 MUHUMAJTHOTO caiijo, mocoueHo B TTK.

4.24. bankara yabpika ¥ 3aIuiaiia JaHbK BbPXY JTOXOAUTE OT
JIMXBU CHOOPA3HO AEHCTBAIIIOTO 3aKOHOIATENICTBO.

IVA. TIPEXBBPJISIHE HA IUIATEXXHA CMETKA

(pasmiamarenna cmerka u [ICOQO)

4.25. bankata mpenmoctaBs Ha KiweHTtuTe yciayra 1o
NPEXBBPIISIHE HA IUIATE)KHA CMETKa, KOTraTo IUIATe)KHUTE
CMETKH Ca BOJCHH B €[lHa U Chll[d BAIyTa IPH OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Wudopmanms OTHOCHO pema U YCIOBHATA 32
NPEXBBPIISTHE Ha IUIaTE)XHa CMETKa, BKIIFOYBAIIA (HYHKIHUTE
Ha MpeXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
nporeaypaTa 10 NPEXBbPISIHE Ha IUIATEKHA CMETKa M
CPOKOBETE 3a H3IIBJIHCHHE Ha CHOTBETHHUTE eTaly, ca
IMMOMECTEHHN Ha ABJTIOTPACH HOCUTEI — MHTCPHET CTpaHULlaTa

Ha bankara www.ubb.bg, KakTo ¥ € HalM4HA Ha XapTHEH

HOCHUTEII IIPU NIOUCKBAHE BB BCCKHU KJIOH Ha bankara.
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V. YCJOBHUSA 3A
PA3IIVTAIIAHUA

HN3BBPUHIBAHE HA

5.1. (usm. ma 06.07.2020r., B cmma ot 08.09.2020r.)
Pa3noperxiane che CpencTBa 1o CMETKA Ce OCBIIECTBSIBA Upe3
IUIATe)KHU JOKYMEHTH, M3TOTBEHM OT baHKaTa, MIaTe:KHU
JOKYMEHTH, CBABP)KAIIM BCHYKH HOPMAaTHBHO H3UCKBaHU
PEKBH3UTH, KaKTO ¥ pErIaMEHTHPAaHH IUCTAHIIMOHHH
croco0u 3a U3BBPIIBaHE HA TPAHCAKINK Yype3 OaHKOBU KapTH,
OHJIAIH OaHKMpaHe ¥ MOOWITHO OGaHKHMpaHe, IPH ChoOpa3sBaHe
ChC CHENU(UKUTE Ha OTICITHUTE BUOBE CMETKH, 3aKOHOBHUTE

H3HUCKBAaHUA U YCIOBUATA HA bankara.

5.2. bankara u3BbpIIBa IUIAIAHUA OT CMETKaTa caMmo IO
HapexXJaHe WIH ¢ IPeJBapUTEIHO chriacue Ha Kimenta, npu
YCIIOBHATA, IIOCTABEHW OT HETo, IO pa3Mepa Ha HAJIMIHUTE
CYyMH II0 CMETKaTa M JOroBopeHust oBbpapadt. bankara He
M3BBPIIBA YACTHYHY IUIANIAHUA TI0 OTASIHH HAPSKAAHUS HITN
WCKaHMS 32 IUTaIane. M3KiIroueHne oT Te3u MpaBuila ce IpaBu
caMO 3a IPUHYAUTEIHO WU3IBIHEHHE IO YCTaHOBEHHS OT
3aKOHa pell, B CIy4auTe Ha CiIyxeOHO chOupaHe 1o pena Ha
Hapenba Ne 3 na BHB, kakTo 1 npu BpbIIaHe Ha MOCTHITHIN
[0 CMETKaTa CyMU BCIEACTBUE Ha Tpellka WIM HETOYHO

W3BBPILICHH OllepanuH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).

5.3. bankara u3BbpIIBA IUIAIIAHUATA B XPOHOJIOTHYHUS PEJl, B
KOMTO MIaTe)KHUTE HAPEXKIAHUA/ HCKAHHS Ca MOCTHIMIN TIPH
Hes, OCBEH B CIyYaWTe Ha MPUHYAUTENHO ChOUpaHe Ha

B3E€MAaHHS U CIIy’KeOHH KOPUTHPAIIH ITIPEBOAN.

5.4. BwupoBere TIIIaTeXHH omepanud, Kouto baHkaTta
M3BBPIIBA, Ca TETJICHEe U BHACSHE HA ITapH B OpOii; HapexIaHe
U NOJTy4aBaHe Ha KPEeIUTCH IPEBOJL; HapeXIaHe U IoJTyyaBaHe
Ha HaJW9eH MIPEeBOM; AaBaHE HA CBHIJIACHE 33 AUPEKTEH JeOnT;
HapexXJaHe W TIONMydaBaHe Ha HMCKaHE 32 IWPEKTeH NeOWuT;

UIATEXKHH OTIEPaLliHU C KapTa.

Pa3nockn

5.5. bankara npruema 3a U3IMbJIHECHUE KPEAUTHU NPEBOAU CHC

CJIE€AHUTE UHCTPYKIHU IO OTHOIICHNUE HAa PA3HOCKUTE:

5.5.1. cnogenenu (SHA) — mnaTebT U MOTy4aTensT 3amjaar
TaKCHUTE ¥ KOMUCHOHUTE CHOTBETHO Ha OaHKaTa Ha IjiaTena u

Ha OaHkara Ha nojry4varelis, KaTo € BB3MOXKXHO



KOpPECIOHICHTCKaTa 0aHKa a YABPKU Pa3HOCKU OT cyMaTa Ha
MpeBoIa;

5.5.2. 3a cmerka Ha marena (OUR) — minarensT 3amuiama
BCHYKHU TaKCHU 10 TIPEBOJA, BKJIIOYUTEIHO Te3W HA OaHKaTa Ha
MOJTyYaTes;

5.53. 3a cmerka Ha momydarens (BEN) - momywaremsr
3aIuiania BCHYKH Pa3HOCKH MO TIPEBOA, BKIIFOYUTEITHO U TE3U
Ha 0aHKkara Ha Iiarena.

5.6. OrpaHnyecHHsATa TPU TMOCOYBAHC HA HAYWHA Ha
pasmpejieicHIe Ha pa3HOCKHTE ca mocodyeHn B Tapugara Ha
Bankara, Paznen ,,IIpeBonn”.

5.7. KnneHTHT ce 3aip/DKaBa [a 3alllallla BCHYKH TaKCH,
KOMHCHOHH, JIMXBU W JIPYTU IBDKUMH CYMH, TOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTEIHO KypPCOBH Ppa3IHKU
(koraro TpH TONY4YEeH IPEBOJ BHB BalyTa pa3id4yHa OT
BalyTaTa, B KOSATO CE BOJAM CMeTKara, baHkaTa W3BBpINBa

MIpeBaIyTHPAHE).

PaspemaBaHe Ha IVIATECKHU ONEpaluu

5.8. [lnaTexHa omnepanus ce CYnTa pa3perieHa OT MOMEHTa, B
koiito KimeHTsT €:

5.8.1. moman NOAMMCAHO IUIATEXXHO HapekaaHe (Ipu
M3BBPIIBAHE HA KPEAUTEH MPEBOJ MIIM KACOBH OTIEPAIINH) UK
€ JIaJl MICMEHO ChIIIacue B KJIOH Ha bankara (Iipy m3BbpIIBane
Ha AUPEKTEH NeOHT) 1K

5.8.2. (m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) mpu
JIUCTAHIIMOHEH CIoco0 e:

a. ToJaj IUIATe)KHO HapeXJaHe WM € Jajl ChIvlache mpe3
KaHaJa 3a OHJIAiH WM MOOWIHO OaHKMpaHe NpH Clia3BaHe Ha
crnenupUIHATE H3UCKBAHMA 3a paboTa Ipe3 TO3M KaHal;

6. (3anmuen, B craa ot 08.09.2020r.)

B. IMOJaJl IUIATE)XHO HapeXAaHe 4pe3 IUIaTexHa AeOUTHA MIIN
KpeIWTHA KapTa TpH CIa3BaHe Ha IPWIOKHMHUTE 3a TIX
YCIIOBYS;

I. TIpU Noiy4yaBaHe B baHkara Ha IIaTe)XHO HapexaaHe ,
noganeHo ot KimeHra upe3 JOCTaBUMK Ha IUTATEXHH YCIYTH
1o nHUNUHUpaHe Ha mamane (PISP).

CpokoBe M YCJI0BHSI 3a TNoJaBaHe HAa HapeXIaHHs W
H3IbJIHEHHE HA TUIATE:KHU onepanuu (KpeIuTeH MPeBOJ,

JUPEKTEH 1e0UT ¥ HAJTHYEH MPeBo/I)
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5.9. baHkarta W3MBIHSBA IJIATEKHUTE ONEpPAIMH 10 T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a WU3IBIHECHUE,
KpaifHUTe YacoBe 3a IIpHeMaHe Ha HapeXKJaHHs U IPUHIIUINTE
3a pasmnpefereHHe Ha TakcuTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMHCHOHHHUTe. Korato mnarexxHOTO HapexmaHe e
MOTy4eHO B HepabOTeH JIeH, CHIIOTO Ce CMSTA 3a MOyYeHO Ha
crenBanys paboreH geH. KoraTo miaTexxHOTO HapexmaHe €
MOTy4eHO B CbOOTa, CHIIOTO €€ CMATA 3a MOJYYEHO Ha
crienBaniys paboTeH JieH.

5.9.1. B cnyyaii ye 1o KpaifHus 4ac 3a mpueMaHe Ha IIalaHus
3a 00paboTKa Ipe3 TeKyIus AeH 10 CMeTKaTa He € OCHIypeHa
HaJIMYHOCT 3a U3MBbJIHEHHE Ha IUIATEKHOTO HapexaaHe,
Bankara BpwIna miarexxHus IOKyMeHT Ha Kimenra mmm ro
NpPEeOCTaBsl HAa HEroBO PA3IOJIOKEHHE B KIJIOHA, B KOHTO €
TOZIa/IeH;

5.9.2. IlnarexxHo HapexaaHe, HapeAEHO Ipe3 OHJIAWH M
MOOMITHO OaHKHpaHe ce MojaBa eIHOKPATHO 3a 00paboTka B
CUETOBOJHATA CHCTeMa Ha bankaTa.

5.9.3. Hapexxnane 3a HanudeH MapW4eH MPEBOJ B JeBa ce
nozxasa B paboTHOTO Bpeme ¢ KilMeHTH Ha CHOTBETHHS KJIOH
Ha Bankara. He e BE3MOXEH 0TKa3 OT IJIATE)KHOTO HapeKIaHe
cien npuemanero My ot bankara. KiimeHTsT ce 3amo3HaBa ¢
ycioBusATa Ha baHkara 3a W3BBpIIBAaHE HA EIHOKPATHH
IUTaTE)XHH ONEPALNHY NIPEaH IToJaBaHe Ha HapeKIaHeTo;
5.9.4. Hapexxaane 3a IMpEKTEH JeOUT ce moaBa B pabOTHOTO
BpeMe C KIHEHTH Ha CHOTBETHHS KJIOH Ha bamkara, mpu
yCIOBHE, W€ HapeAWTeNAT € THTYIIp Ha pasIulamaTelHa
cmetka B OBB. He e Bb3MOKeH OTKa3 OT HapeXJaHEeTo cle
npueManero My ot bankara. IlnmatensT Moke aa OTMEHH
IUIATEKHOTO HapeXKaHe Hali-KbCHO 0 Kpast Ha paOOTHUS JIeH,
MpeIXO0JK/all] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMETKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KinentsT
MOXe Jia Jierno3upa B bankara chriacue 3a TUpeKTeH AeOUT, B
KOETO Jla [TOCOYH YCIIOBHS, TpH KouTo bankaTa fa 3agbpmkaBa
CMeTKaTta My NpH HapexaaHe oT moiydarens. Komwe ot
CBITIACHETO Ce M3Mpala Ha Ioiydartens. AKO B CPOK JI0 5
pabOTHH JHU OT TOJy4aBaHE Ha MOCTBIIMIO HAapeXIaHe 3a
JUPEKTCH HCGI/IT HC€ HACTBIIT IOCOYCHUTEC B CBHIJIACHECTO
ycioBuag MU IO CMETKaTa Ha KIMEHTa HAMa JIO0CTaTb4Ha
pasmojyiaraeMa HaJIWYHOCT 3a H3MBJIHEHHeTo, To bankara

OTKa3Ba M3IIBJIHEHHE Ha HAPEXJAAHETO 32 JIMPEKTCH ACOUT U



nH(opMupa 3a TOBa AOCTaBUMKA Ha IUIATEXHH YCIYTH Ha

ToJry4yatesis.

5.9.6. KiueHTHT MOXE Ja OTKaXKe IUIAIIaHETO M J1a HU3TETIId
AJCHOTO OT HEro IUIaTeXXHO HApeXIaHe WM ChIJacHe 3a
JUPEKTeH NeOUT, caMO ako JO MOMEHTa Ha OTTErJISTHETO
cMeTKaTa My He ¢ Omia 3aabbkeHa. Pasxomure 3a 6aHKOBOTO
obciry:kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pazmep,

onpeneneH B neiicreaniara TTK.

5.10. bankata Moe, cie TNHUCMEHO YyBEOOMSBaHE Ha
Kiuenra, fa oTkaxce na npujara Hskos oT GOpMHUTE 3a KaCOBO
Wi 0e3KacoBO pa3IUIalllaHe MO CMETKa, BKIFOYUTEIHO 12
OTKa)X¢ W3BBPIIBAHE HA IMPEBOJ B UYXKJCCTPaHHA BalyTa C
orjen  chasBaHe Ha  MEXKIYHAapOJHH  HM3HCKBAHMA,
BKJIFOUUTEITHO HAJIOKCHU €MOapro pPECTPHUKIUHU CIPSMO
KOHKPETHH JbPKaBH, FOPUIUYCCKH/ (QH3MYCCKU JHIA |
OpraHU3alliy WM PUCKOBH JUMUTH Ha baHkara, KakTo U Ipu
HEHM3ITBJIHCHH 33/IBJDKCHUS 110 ToroBopHH oTHoIieHus ¢ OBb.
Bankata cu 3ama3Ba TPaBOTO Ja MPOMEHS IOCOYCHHTE B
Tapudara kpaiiHu dYacoBe 3a MpHUEMaHE Ha IUIAIIAHHA, 32
koeto yBenomsiBa Kimmenra, ceritlacHo ycioBusita Ha Pazgen 11

OT HACTOSAIIUTE O6H.[I/I yCJIOBUA.

5.11. CpoxoBeTe 32 H3MIBIHECHUE HA TJIATE)XHU OTIEPALIUH, Ca,

KaKTO CJICaBa:

- 3a3aBepsBaHE Ha CMETKATa Ha JIOCTABYMKA Ha MUIATEKHH
YCIIyTH Ha TOJTy4aTels — 0 Kpas Ha clieBaiust paboTeH IeH
ClIeZl MOMEHTa Ha IOJlyyaBaHe Ha IUIATE)KHOTO HapekIaHe;
TO3M CPOK c€ YAb/DKAaBa C OIIe €IHH pabOTeH NeH MNpH

WHUILIMAPAHE Ha MJIAaTEKHU OTICpAllUU Ha XapTUCH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHC Ha CMETKaTa Ha JOCTaBYMKa Ha
IUTATS)KHH YCIYTH Ha MOJyYaTelis € 0 Kpas Ha pabOTHHUS JICH,

B KOWTO € TMOJIY4YE€HO IJIaTC)KHOTO HApEXKAaHE.

- IIpu w3mpIHEHNE Ha TIATEXKHM OIEPAIU B APYTa BalyTa
B paMkuTe Ha EBpormeiickus cbr03 — JOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOTaT Ja HaJgBHIIaBaT 4 pabOTHH JHU Cle]

MOMCEHTA Ha I10JTy4YaBaHE Ha IUVIATEXHOTO HApPEXKIAHE.

I[OI[L.]'IHPITC.]'IHPI NOKYMEHTH

5.12. Ilpu npe3rpaHuYHH MPEBOJM, KaKTO U MpPH IUIALIAHUS

MEXAY MECTHU U YYXACCTPAHHHU JIMLa HAa TEPUTOPHUATA Ha
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CTpaHaTa Ce MPEACTABAT BCHYKH JOKYMEHTH, H3HCKYEMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CerimacHO [JeWCTBAaIOTO 3aKOHONATEICTBO U IPH
nouckBaHe oT bankara, KinmeHTBT mnpencraBs mMcMeHa

JIeKJIapalysl 3a IPOU3XO0J Ha MapUYHU CPEJCTBa.
IIpeBanyTupane

5.14. Tlpu mnodydeH WM HapeleH IpeBOX BHB BaIyTa,
pa3iuyHa OT BalyTaTa, B KOATO ce BOJM CMeTKara, baHkata
M3BBPIIBA CIy)KeOHO mpeBaTyTHUpane (apOuTpax) mpu
ycnosus, nocouenu B TTK.

5.15. Undopmanus 3a oOMeHHUTE KypcoBe, kouto baHkara
Hpujara Ipy U3IMbJIHEHUE HA IUIATSKHUTE ONEPALUK MOXKeE 11a
Ob/Ic MoJTyyeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOWIHO
OaHKMpaHEe KaTo Ce M3IOJ3Ba BAIMIHHS KbM MOMEHTa Ha

oreparusTa Kypc.

Be3kacoBo H3BBPHIBAHE CHC CPEACTBA IO pasiviamaTe/JiHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (uoB, npuer wa 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BB3MOKHOCT J1a M3BBPILIBAT OE3KacOBa BalyTHA OOMsIHA
(Oe3kacoBH WM C y4acTHE Ha Kaca 3a eJHaTa BalyTa), ChC
CpelcTBaTa Mo pasIuIaliaTeIHUTe CH CMETKH 10 OTHOLICHHE
Ha BaJyTHTE, ¢ KOUTO OaHkaTa paboTtu, ¢ Bambop ( Jarta Ha
pasmamane — JOCTaBKa) JICHS Ha JoroBapsHe. B crmydail Ha
n30paHa KacoBa OMepaIlis HaCpeI[HaTa ONepanust — IUIallaHe
WM JIOCTaBKa, 33JBJDKUTENHO TPsOBa Ja ObJe M3BBPILICHA
6e3KacoBo

OtHomrenusitTa Mexay bankara u Kinenra no moBojx takusa
BaIyTHU omepauun ( OE3KacoBH WIIM C yJ4acTHE Ha Kaca 3a
e/IHaTa BajlyTa) ce ypexaar oT paznopenoute Ha 5.15a—5.153
Ha HacTOSIMs pasfei, KouTo KiMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  yCclOBHs, NpHeMa 3a JIOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCJIOBHSTa Ha CKIIFOUBAaHE
Ha TaKuBa BaJIyTHU CHCIIKU.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
Bankara mpenoctaBs mH(OpMaIMs 3a aKTyaJHUTE 3a JCHSI
odurmamrHM BaNyTHH KypcoBe 3a IOKYNKO-TpoAaxOa Ha

BajlyTa CbOTBETHO Ha Kaca UJIn 06€3KacoBO B IMMOMECIICHHUATA HA



oducure, Ha MHTEPHET cTpaHUlaTa Ha baHkaTa, B HayanHaTa
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKHPAHE U B IPUIIOKEHUETO 32
MOOWITHO OaHKHMpaHe.

5.158 (=OB, mpuer Ha 11.11.2019r., B cmna ot 18.11.2019r.)
baHkarta uMa mpaBo 1a IpPOMEHs OQHIMAIHUTE BaTyTHU
KypCcOBE B paMKHTE Ha J€Hs, KaTo IIPOMsHaTa He ce OTHACS 3a
BeUe JJOTOBOPEHU HO HE Pa3IUIaTeHH CIEIKH KbM MOMEHTa Ha
poMsHAaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka mo HacTOSIMA pas3lenl Moke ga Obnae
OCBIIECTBEHA IPUCHCTBCHO B oduc Ha baHkara wm
JMCTAHIIMOHHO JIoToBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIeKTPOHHO WM MOOWIHO Gankupane). U B 1Bara ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeJIKarta Crasa
HEOTMEHsAEMa 32 CTPaHUTE OT MOMEHTA Ha IOCTUraHe Ha
chIilacMe MeXIy KiueHTa M baHkata OTHOCHO CIEIHUTE
napaMeTpH Ha ClieJIKaTa:

1) pasmep u BasyTa Ha KyIyBaHaTa, ChOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) IIanaxe u JOCTaBKa — KacoBO MM Oe3kacoBo. B ciydaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IIamaHe
WIH JOCTaBKa, 3abJDKUTEIHO TpsOBa na Obae M3BbpLICHA
0€e3KacoBo;

3) oOMeHHHs KypC Ha CIeTKAaTa;

4) Banmpopa Ha moctaBka. [Ipu Oe3zkacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kaHayiTe
Ha TIOJI3BAHO OT HETO EJIEKTPOHHO OaHKHMpaHe BajboOphT Ha
JI0CTaBKaTa MOke Jja Obie caMo B IeHS Ha JAoroBapsiHe ( T.e.
cplys JeH). KacoBuTte chenku ChINO ce M3BBPLIBAT CaMo C
BAJILOP JICHS Ha JIOTOBapsHe.

5.15x1 (uwoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.20191.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
W3IBJIHY MTOKYNKO-TIpoaXk0aTa Ha BajlyTa ChIVIACHO BCHYKU
JIOTOBOPEHH MapaMeTPH Ha ClIeTIKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpu wm3BbpmIBaHE Ha OE3KacOBM MOKYNKU- MpoAaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa ja OCHTYpH 110 OCOYeHaTa
OT HEro CMeTka HaJIMYHOCT OT MpOJiaBaHaTa OT HEro BaiyTa,
JIOCTaTh4HA 33 OCHIICCTBSABAHE Ha ONEPALMATA B CPOK HE I10-
KBbCHO OT Kpas Ha paboTHHS JIeH Ha Baibopa Ha caenkara. C
npHeMaHe Ha HacTosmure o0y yciaoBus KiMeHTHT naBa

IpeABapUTEHO NMUCMEHO ChIJlacMe Mo pena Ha 4i. 21 ot
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Hapen6a Ne 3 na BHB ot 18 anpun 2018 1. 3a ycnoBusita u
pena 3a OTKpHBAaHE Ha IUIATEXKHH CMETKH, 32 U3IbIHCHHE Ha
IUIATeKHH OIEpalii W 3a M3MOJ3BaHE HA IUIATeXKHU
HMHCTPYMEHTH, Bb3 OCHOBA Ha K0oeTo baHkara Moxe Jia choepe
CIy)XeOHO M eIHOCTPAHHO W/ WIM 1O pela Ha JUPEKTHHS
IeOHT B JICHS HA Majeka WM cJe]] HeTO OT CMEeTKaTa/Te My,
OTKPHTH IIPU Hes, BCHYKH CyMH, TBDKHMH H BBB BPB3Ka ChC
CKIIFOYEHA, HO HepasIUlaTeHa BallyTHa CHelKa MO peia Ha
HacTosimara touka. [Ipu aumca Ha cpeacTBa 1Mo cMeTKaTa Wi
IpU JIOTOBapsiHE 110 JMCTAHIMOHEH CHOCOO Ha caenka He
Hocje/iBa  HaJUIEXKHO JICO3MpaHe Ha HapeklaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJUpaHa U CIIy)KeOHO M3BBPIIBA
obparHa cpienka, (COpSAMO I'bPBOHAYAIHO CKJIIOYEHATa
clenKa), Karo TMpwiara O(HIHATHUTE KBbM CBOTBETHHUS
MOMEHT BJIyTHH KypcoBe Ha baHkara, kaTo B TO3M cirydyai
OaHKaTa MOXE CIyKeOHO M €IHOCTPaHHO [a 3aJ(bIKU
cMeTkara/te Ha KimeHTa, OTKpHUTH IPH Hesl, 3a oracsBaHe Ha

BCHYKH CyMHU BBB BPB3Ka C KypCOBHUTE PA3JIUKH Bb3HUKHAIN

oT oﬁpaTHaTa Ha HapEXKIaHETO CACJIKaA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B cnyuait, ye KnueHTbT jkenae na 3akynu Wid pojaie BatyTa
cpemry OBATapcKH JIEB, cAeiKara me ObIe H3BBPIICHA II0
CBOTBETHMSI KypC ,,KyllyBa” WM ,JipofaBa” Ha baHkara 3a
CHhOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwail, ue
THUTynApBT XKenae Aa 3aKyNu WIH MPOAaJe BATyTH, Pa3IHIHA
oT Obarapckus JieB, baHkara e W3BBPIIM CHENKaTa KaTo
U3I0JI3Ba KYpPCOBETE ,,KynmyBa” U ,,lIpojiaBa’” Ha ChOTBETHUTE
BayTH KBM OBJTApCKHSA JIeB WM Ype3 IpHiiarane Ha
JIUPEKTEH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipy ycloBusTa Ha 5.151 mo-

rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
cirydaii, ue KimmeHThT jkenae 1a M3BbPIIU MOKYIKO-TIpoJakoa
Ha BaJlyTa, YUMTO pa3Mep Ha €HOKpATHA C/IENIKA, U3YUCIIEH 110
¢uxcuar Ha BHB 3a croTBeTHUs neH Hagpumara 10 0007B.,
TO TOH KMa BB3MOXKHOCT Ja Joroopu c¢ bankara

npedepeHuaneH Kypc.

HpaBO Ha 0TKa3 HA U3II'bJHCHNE HA HAPEACHU IJIALAHUA

U CJIy’ke0HHU onepanuu



5.16. (u3m. Ha 31.05.2022., B cmima ot 01.08.2022r, usm. Ha
08.12.2023r., B cuna or 08.02.2024r.) Bankara Moxe na
OTKa)X€ U3IIBITHCHUE Ha TUIATEKHO HAPESKAAHE OT M IO CMETKA
Ha KimeHtT B ciydail 4ye chbliecTByBa HESCHOTa OTHOCHO
MpeACTaBUTENIHATA BIACT HA JIMIETO, MOAABAIIO IUIATEKHOTO
HapeXJaHe, HESICHO WJIM HEYCTIMBO TOMBIHECHH JOKYMEHTH,
JWICa Ha M3MCKYeMH JOKYMCHTH BBB BPB3Ka C ILIANIaHETO,
HETOYHH MHCTPYKIHH, HAIMYHE HA MEXKIYHApOIHH CAHKIUH
110 OTHOIIICHHE Ha JIMIA, HHCTUTYIMH WU JbPKABH, CBHP3aHU
¢ mageHoto oT KiweHTa HapekIaHe, B CIlydaWTe M OT H KbM
Ibp)KaBUTe, ocoueHH B Obmiarta nHpoOpMaIus 3a KIHEHTHTE
Ha OOenunHena bwirapcka banka AJ] oTHocHO embapro
PECTPUKINM M CaHKIWH M Jp. baHkaTta He mpuema KIMEHTH,
CBBP3aHH 110 KAKHBTO H Ja € HAYHMH C ACHHOCTU C BUPTYATHH
BaIyTU (KPHUIITOBAITYTH, OUTKOWHU U Tp.) baHkaTta mMa mpaso
Jla OTKaXKe J1a IPEOCTaBH IUIATEKHH yCITyTH, BKIIOYUTEIHO, HO
HE caMo, Ja OTKaKe MJa W3IBJIHU MOJaJeHO IUIATEeKHO
HapeXJaHe, KOraTo yCTAaHOBH W/HIIH UMa OCHOBAHUS J1a CMSITa,
Yye CHUIUTE Ca CBbP3aHU ChC CAENKU M OTHOIICHUS ChC WU TI0
MOBOJ HAa TAaKUBA BAIyTH, TAXHATA MOKYIIKA, IPpoaax0a, oOMeH
U THPTOBHS H HE HOCH OTTOBOPHOCT 3a peThpreHn oT Kimenra
BpeAW, CBBP3aHU C, WIM IPOM3TUYAIIM OT JEHHOCTH C

BUPTYaJIHU BaIyTH.

5.17. B cnyuaii 4ye OT mocneAHaTa akTHBHA OIepauus IO
CMETKa € HM3TeKbJ IEpHOJ, MOBeye OT LIeCT Mecela (Win
pasnmmueH 1o TmpeneHka Ha bankara), OBb npumara
JIOTBJIHUTENIHM MEpPKH 3a HMACHTU(UKAIMSA Ha HapeIuTels,
BKJIIOYBAIIM U IPECHEMAaHe Ha JIOKYMEHT 32 CAMOJIMYHOCT.

5.18. B ciryuaiif Ha IpellHO MOCTBIWIN CPEACTBa MO dyXJa
CMETKa Topajau Tpemka Ha JIOCTaBuMK Ha IUIATeKHH YCIIyTH,
He3aBHCHMO Jiaiy KITHEeHTBT e HapeauTeNl WM MoJlydaTels Ha
npeBoJ, baHkaTa nma npaBo 1a 3aAbIDKH CITyXKeOHO cMeTKaTa
ChC CyMaTa Ha TPeLIHUs PEBOJ, KaTo yBexoMsBa Kinenra 3a
U3BBPIICHUTE KOpeKimH. Koraro mo cmerkara ca NOCTBIMIN
cpeicTBa B pe3yiraT Ha M3Mama, baHkara umma mpaso naa
3aIbJDKH CITy’KEOHO CMeTKara ChC ChOTBETHATa cymMa M Ja
M3BBPIIH CITY)KeOEH KOPUTHPAI TPEBOJ 3a BH3CTAHOBSIBAHE
Ha HENPaBOMEPHO IIOCTBHIUIMTE CYMH IO CMETKa Ha
Hap€auTesi WM 1O CMETKa Ha AOCTaBUYMKa Ha IUIATCKHU
32 KOETo, ¢

yciayru Ha HapeauTeld, NpUEMAHETO Ha

Hactosiuure OOIIN yCIOBHs M MOANKMCBAHETO J]a J0OTOBOpPa 32
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cMmeTka, KineHTsT maBa cBOETO 0€3yCIOBHO M HEOTMEHHUMO
chIJIacue.

5.19. Ha ocnoBanme Hapen6a Ne 3 nma BHb, bankara mma
IPaBo Ja CbOMpa CITyKEeOHO OT CMETKaTa CyMH, IBIDKUMH H OT
Knmenta, no B3emanus Ha OBb (Hamp.: ruiamaHus Ha JIUXBH,
HOTaCUTENIHM BHOCKM 110 KPEAUTH M KPESAWTHH KapTH,
Pa3HOCKHU II0 yBeIOMsBaHEe M ChOMpaHEe Ha B3eMaHHS Jp.),
KaKTO M 3a TaKCH U KOMHCHOHH, IbDKUMHU i oT Kinenra 3a
U3BBpUIEHN OaHKOBU YCIYTH, CBIJIacHO Tapudure KbM
MOMEHTA Ha yabpaHe Ha cymuTe. [Ipu nmrmca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTAT Jia Ce CbOMpaT OT BCHYKU
JPYTH JICBOBU WIIM BATyTHU cMeTKU Ha KnnenTa B bankara. B
Clly4ail 4e BaTyTaTa I10 CMETKaTa/UTe € pa3iiMiHa OT BayTara
Ha Jpira, baHkarta MMa mpaBo Jla 3aKylu CyMma, paBHa Ha
cyMata Ha abira (o Kypc Ha OBb 3a BairyTaTa Ha ABJITa), KaTo

YABPKU U HAIIPAaBEHUTE Pa3HOCKH.
Perynsipun nnamanus Ha OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar aa uzbepar e)XeMeceqHO
0e3KacoBO 3arlIaniaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH Ype3
pasmiamarenHa JIEBOBa CMETKa WM KpeOWTHa KapTa,
m3naneHa ot OBb.

5.21. Perucrpauusta 3a Mjam@aHe Ha 3aJAbDKEHUS KbM
Pa3IMYHU KOMITAaHHH € BB3MOXKHO KBM pa3lIMdHa CMETKa AN
CHOTBETHO KbM Pa3IHyHa KPESIUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIIYTH € KPEAUTHA
KapTa ¢ Bb3MOXHa, IIPU YCJIOBHE Ye KapTaTa He € OJIOKUpaHa.
5.23. Morar na ce 3amiamar, KakTo 3aab/keHns Ha Knuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETO JInle, KouTo KImeHTsT
W3PUYHO € PETUCTPHpalL.

5.24. 3a U3BBPIIBAHETO HA YCIIyraTa € Heo0xoaumMo KinneHTsT
Jla TIOMBJIHK ChIVIACHE 3a IUIallaHe Ha OUTOBH CMETKU 4pe3
IUpEKTEH NeOuT - OaHKa, B KOsITO KIIMEeHTHT MOCOYBa BCHYKH
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO XKeJlae Jia Ce U3BBPIIBAT
pasmananus, KaTo s mojaBa B KJIOH Ha OaHKara WM Mpe3
NHCTAaHIIMOHHHUTE KaHAIIM, IIOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Kinenra cwriacue e
0€3CpOYHO, KaTO MOXeE A3 ObJ€ OTTErJICHO WM MPOMEHEHO
BBbB BCEKM KJIOH Ha baHkara 4pe3 mombjiBaHe Ha OJaHKa 3a
ChIVIACHE/TIPOMSIHA Ha CBIJACHE, KaTO M 4Ype3 €IuH OT

NHMCTAHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.



5.25. bnankaTta Moxe J1a ObJie MONbIHEHA U AUCTAHLIHOHHO
qpes:

5.25.1. Onnaitn GaHKUpaHe, [PH Clia3BaHE Ha CIICHU(DHIHUTE
M3UCKBaHMA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MobunHo  OaHKHMpaHe, IIpH CIIa3BaHe Ha
cnenu(pUYHITE U3UCKBAaHKA 32 paboTa Ipe3 TO3U KaHaL.

5.26. KnueHTsT MOXe Oa nzbepe aBTOMATHYCH WIH PbhUCH
PeXMM Ha MOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KaTO TO
II0COYBA B CBIVIACHETO IO T. 5.24 oT To3u Paznen.

5.26.1. IIpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHE MOXKe 1a Obe
HaINpaBeHO B KJIOH Ha OaHKaTa, Ipe3 AUCTAaHIMOHHUTE KaHaIu
nocoueHu B T.5.25, kakto u npe3 KoHTakTHHA LEHTHp 3a
KIIMEHTH.

5.27. Ilpm wu30bpaH aBTOMAaTH4YEeH pEXHUM HA IUIalIaHe
KineHThT mocodBa ChOTBETHATA CMETKa/KapTa, OT KOATO e
ce M3BBPIIAT IUIAIIAHMATA Ha 33JBJDKEHUS] 10 KOHKPETECH
UeHTU(QUKAIMOHEH HOMEp, KaTo € Bb3MOXKHO KimeHTHT na
BBbBEAE JMMHT Ha MakCHMalHa CyMa 3a IIIAIlaHe 3a BCEKH
OTZeNeH UIeHTH(OUKAMOHEH HOMEp.

5.27.1. B ciyyaii, ue cymara Ha 3aJbDKEHHETO HAJBHILABA
nocoveHus: oT KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3apbiokeHust Morar aa ObJaT IUIATeHH CaMo PBYHO OT
Kimmenra npe3 MucTaHIMOHHUTE KaHAJIM OMUCAHU B T. 5.25.
5.27.2. IInamaHusTa Ha aBTOMATUYECH PEXHUM 3aIl04BaT Jia ce
00paboTBaT OT MBPBU PaOOTEH JICH, CJICA PErHCTpaIiTa Ha
CBHOTBETHOTO CBITIACHE 3a IUIAIAHE, B CIydall Ha HaJIW4ue Ha
3abJDKEHNE TI0 PETHCTPUPAHHs WACHTU(GHKAIIMOHEH HOMEp
KbM KOMIIAHUSTA.

5.28. Ilpnm wn30paH pBYCH PEKHM Ha MOTBBPXKJIABaHE, €
HE0OXO0IMMO KIHEHTHT Aa N3BBPIIH IUIAMAHETO [IPe3 eANH OT
JIMCTAHIIMOHHUTE KaHAaJM, TOCOYEHH B T. 5.25, MpH cra3BaHe
Ha crienn(UYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/kaprara, OT KOSTO Ime ce
W3BBPIIN IUIAIAHETO.

5.29. Inamane Ha OMTOBa CMETKa C€ M3BBPILIBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M TakcaTra 3a H3BBpIIBAaHE Ha
TpaH3aKIUsiTa, ChIIIacHO TapudaTa Ha OaHKaTa, € 10 pa3Mepa
Ha HaJMYHOTO Calfo IO CMeTKaTa/kaprata Ha Kimenra
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAdT MO CMETKa M
HaJIM4YeH KPEJUTEH JIMMUT 110 KapTa).

5.30. He ce nomycka 4acTUYHO IUIall[aHE Ha 3aJIbJDKEHHE.

KnuentsT Moxe J1a 3aI1J1aTu BCUYKHU Bb3HUKHAJIU 3a1bJIXKCHHUA
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M0 KOHKpETeH HASHTH(UKALMOHEH HOMEp, HO HE MOXe Ja
U3BBPIIBA MJIAIAHUS 110 OTASTHU (PAaKTYpH 1O TO3H HOMED.
5.31. Kiuentute uMar BB3MOXKHOCT J1a C€ PETHUCTPUpPAT 3a
MOJTy4aBaHETO Ha Oe3MIaTHU UMET U3BECTHs 3a:

5.31.1 Peructparus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKH.
5.31.2 Hanu4due Ha HOBO 3aIbJKECHUE.

5.31.3 Ilpm HemnaTeHO 3aIbJDKEHHE, CaMO NpPU IbPBUS
HeycIlellleH onuT. M3mpaima ce camMo Ha KIMEHTH, u30pann
ABTOMAaTHYEH PEXXUM Ha IUTallaHe.

5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChITIACHE.

5.31.5 JleakTuBUpaHe Ha ChIIIACHE.

5.32. AKTHBHpaHe/eaKTUBHPAHe Ha yCIIyraTa 3a IoyJaBaHe
Ha UMEI 3BECTBaHE 1O T. 5.31 Moxe 1a Ob/ic HAPABEHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ TIpe3 AWCTaHI[MOHHUTE
KaHaJy 10 T. 5.25. VMeiin u3BecTusATa ce U3Npamar 3a BCHIKH
PETHCTPHPAHH OT KJIMEHTa ChITIacHsl.

5.33. Ilpu mpomMsHa Ha UICHTU(PHUKALIMOHHUTE HOMEpa OT
CTpaHa Ha HSAKOS OT IIOCOYEHHTEe KoMmaHuH, KIMeHTBT ce
chriacsiBa baHkara aBTOMaTHYHO 12 MPOABIDKY IUIAIAHUITA
KbM CHOTBETHATa KOMIIAHHS IO HOBUS HJICHTH()UKAIMOHEH
HOMep, IMOAajeH OT KOMIIAHMSATa ¥ CBHOTBETCTBALl Ha
aboHaTHHA HOMep, mocodeH oT KimeHra mnpm Herosara
perucTpanys 3a yciyrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
MPOTHBO3aKOHHO OTHEMAaHE Ha perucTpupanara oT Kimenra
KpeIMTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, bankara
AQBTOMaTHYHO NPOABIDKABA IUIAIIAHETO Ha YCIYyTUTE KbM
peructpupanute ot Kimenra xomyHannu xommnanuu. He ce
JIOMyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cilydail Ha 3aKkpuBaHe Ha KpeAWTHATa KapraTta WIH
OIIOKMpaHETO i MOPaaN IMPOCPOUHE.

5.35. [Ipu BB3HHUKHAJ CIIOP, CBBP3aH ChC 3aABIDKEHUS MEXKIY
Knuenra n komyHanHara komnanusi, bankara He e cTpana no
HEro ¥ He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHUTE
(Hanuuue Ha 3a/IbJDKSHUS, pa3Mep Ha 3aIbJDKEHHE, HETOYHA
WM JUTCBAIla WHPOpPMaNus 3a IUlAIlaHe W 7p.), 32 KOETO
KimeHTsT crieziBa 1a ce 00bpHE KbM CHOTBETHATA KOMITAHHSI.
5.36. bankata He HOCH OTIOBOPHOCT IIpU TEXHUUYECKU
npoOJIeMH CBBP3aHU C JAOCTHIA 10 CHCTEMHTE Ha OTJCTHUTE
KOMITIaHHWH.

5.37 bankaTta He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOJIAAEHU

or Kimenrta waeHTH(UKAUMOHHM HOMEpa KbM KOMIIAHHH,



KaKTO U NPH TOTPEIIHO MOCOYEH UMEHI afipec 3a MoydaBaHe

Ha U3BCCTHUA.

[epunoauynu niamaHus

5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO HAa MEPHOJUYHM IDIAIIAHUS OT CTaHJapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMeETKa

Komdopr, cmerka IlpuBuierus, Ilnarexxna cmerka 3a

OCHOBHH OTEpAIMU H CMETKa AKTUBHOCT.

5.39. 3a peructpanus 3a ycuyrara ¢ Heooxoaumo KimeHThT
Ia TOMBIHA HapeKAaHEe 3a I[EePUOAMYEH IPEBON 32
M3BBPIIBAHC HA ABTOMATHUYHU MNCPHUOIAWYHU IUIAINAHUS -

O5aHKa, B KOSITO Ce IIOCOYBAT:
5.39.1. lannu 3a momyyarens 1 6aHKOBaTa My CMETKa (MMe Ha
nony4vareins, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3asBEHOTO MEPHUOANYHO TUIALIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHHUE Ha IUIAIIAHKATA, Ha
KOETO CMETKAaTa Ha KJIHEHTa Ce 3abJDKaBa C IIOCOUCHATa CyMa.
Koraro npe3 pa3nuyHUTE MEceIH TO € HepaboTeH JIeH WiIN He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUSL
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
MEPHOIUYHOCT Ha TPAH3aKIUUTE C OINLWH €AWH, TPH, LIECT,
JIEBET Mecela WM TOANHA;

5.39.5. HauanHa mata (mata Ha mepBo Ioiamiade). [larata, ot
KOSITO 1Ie 3alo4yHe H3BBPIIBAHETO Ha aBTOMAaTHYHUTE
TpaH3aKLIUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,
Ha KOSATO II€ Ce M3BBPINY IOCIEAHOTO IUTAIaHe. AKO HE €
MOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIMUYCH IIPEBO]] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO IIE€ C€ HW3BBPIIBAT
MIEPHOIMYHH TUTAIAHNSL.

5.40. [epuoauyHUTE TUIAIAHKUS MOTAT Aa ObaaT:

5.40.1 BrrpemmobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAacOUYeHM KbBM Jpyrd OaHKH Ha
TeputopusTa Ha bbarapus.

5.41. BanyTa Ha TpaH3aKUUUTE:

5.41.1. Ilpu  mexmxyOaHKOBU

npeBoau ce JOITyCKa

U3BBPUIBAHETO HA TPpaH3aKIUK CaMO B JICBA,

16

Yacm am KEC Mayn

5.41.2. Ilpu BBTPEIIHOOAHKOBHTE IIPEBOIU CE€ JOMyCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOSA OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeBon B uyxna
BallyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTeNs U
MOTy4aTessi ca B €JHA U ChI[a BalyTa.

5.42. KnueHtsT TpsiOBa Aa ocurypu Heobxoammara cyma 3a
M3BBPIIBAaHE Ha IUIAIAHETO 10 Kpas Ha MPeIX0JHUS paboTeH
JIeH TIpequ jaaTtarta 3a Iuiamane. Korato m30paHuWST aeH 3a
IIamaHe ¢ HepaOoTeH, KIMEHTHT TPsSOBa Ja OCUTYpHU
HeoOXxoyMaTa cyMa B IOCJIeHHS pabOTeH JeH NIpean ToBa.

5.43. llepuopuyHuTE TPEBOAM C€ UBINBIHABAT IpPEIU
Ha4yaJoTo Ha pabOTHUS JAeH 3a OaHkaTa ¢ kiuueHTH. KoraTto
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHSBAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuonuyeH MpeBOJ| C€ U3BBPIIBA CaMO Ha MOCOYEH
JIeH, KaTo IIPW JIMICa Ha CPEACTBa WM IO Apyra MpUYMHA
MPEBOJ HE CE OCBIECTBSIBA B CIICABALIUTE AHH.

5.45. B cnyyaii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTpaIAATa
3a yciyrara He ce IIPeKbCBa 3a CIEABAILIUTE IEPUOIN.

5.46. Jlumur Ha Tpan3akuuute. [Ipu perucrpanys 3a yciayrara
ce IpuIIaraT CICJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. 1o 10 000 nB. 3a MexxyOaHKOBH MTPEBO.IH;

5.46.2. To 10 000 mB. mmm mo 5 000 BasyTHH €AWHHIM 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpanus 3a yciayrara MOXe Jja C€ U3BBbPIIIH:

5.47.1. BB Bcexu KJIOH Ha GaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a TEepHOIUYCH
HPEBOJI MOJKe J1a ObJie OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcsbIecTBIBaHETO HA MEPUOJMYCH TPEBOJ  Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIaHEeTO M Takcara 3a
W3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HaIUYHOTO
cmerkara Ha Kimenra. He ce

caingo 110 JOITyCKa

H3BBPIIBAHCTO HA YACTUYHU IJIAIlIaHUA.

He3a6aBHo miamasxe B JeBa ,,BLINK*

5.50 (moB, mpuer na 25.05.2022, B cuma ot 20.06.2022r.)
HesabaBHo muiamane B neBa “BLINK” e kpenuteH mpeBo B
JIeBa, KOETO CE M3MbJIHABA 24 yaca B JCHOHOIIMETO, 365 THH
B rojuHara, ¢ He3abaBHa miM Onm3ka J0 He3abaBHATa

o0paboTka ¥ 3aBepsBaHe Ha CMETKara Ha MOJydarels B



paMKuTe Ha CeKyHIW CleJl WHUIMUpaHE Ha IUIANAHETO,
OCBIIECTBABAHO C YYaCTHETO Ha JOCTABUMIM Ha IIATEKHU
ycIyTH, cepTuUIMpaHy U yJacTBamy B mporpama “BLINK”
Ha HamuonanHata kapToBa M IUIaTeXHa CXeMa, 4acT OT
BOPUKA AL

5.51. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r., u3M.
Ha 06.06.2025r., B cuina ot 15.07.2025r.) Bankara npuema 3a
W3NBIHEHHE HapekJaHe 3a He3a0aBHO IUIAIlaHe B JieBa
“BLINK” camo mpe3 oHJIaliH W MOOWIHO OaHKHpaHE, OT
CMETKa B JIeBa, JO MaKCUMaJeH IMMUT Ha MIPEBOJA, TOCOYEH B
TTK 6e3 mpeBomu KbM OFOJKETa, U aKO JOCTABYMKBT Ha
IUIATeKHU YCJIYTH Ha IIONMydaTens € CepTUQHIMpaH ¢
OCTBIIEH  y4acTHHK 1o mporpama “BLINK”  Ha
Hanmonannara kapToBa u miatexsa cxema, yact or BOPUKA
AJl. ITnamanero ce 00paboTBa ¢ BaboOp KaJleHIapHATa /1aTa,
Ha KOATO € IPHETO.

5.52. (o, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
Clly4aif, 9e KpeAUTHHUST MIPEBOJ OTroBapsl Ha KPUTEPUHTE TI0
MIPEIXOIHMS WISH, CHINUST CE H3IIBIHABA KaTO HapeKAaHe 3a
He3zabaBHO Iutaniane B jieBa “BLINK”, ocBen ako KiueHTHT
HE MJeaKTHUBHpA OMNNUATA 3a He3a0aBHO IUIAIIAHE IPeAn
MOflaBaHE Ha HAPEXKAAHETO 3a KPEOUTeH IIPeBOJ 3a
n3IBIHeHUe KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
clydall Ha HEYCHENIHO M3MbIHEHHE Ha HapeXIaHe 3a
He3abaBHO miamane B yeBa “BLINK”, bankara yBemomsiBa
KnmenTa mocpencrtsoM u3mpamanero Ha OesmiatHo PUSH,
Viber wnn SMS choOrienne Ha MOOWIHUSA TenedoH Ha
Kinuenra, peructpupan B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
Bankara mpmema BxoAsmM He3a0aBHU IUTANIAHUS B JIe€Ba
“BLINK” mo Bcsiko BpeMe C BaJbOp KaJeHAapHaTa Jara, Ha

KOATO € NPUETO CHbOTBETHOTO He3a0aBHO IJIAllaHe M CaMO aKo

CMETKaTa Ha [oJIy4daTelida € B JICBA.

pesoa no moduaen Homep (Blink P2P)

5.55 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
npejyiara Ha KJIMeHTUTE CH, H3ION3BAIN CIIEHATH3HPAHOTO
npuioKeHne 3a MoOwimHM ycTtpoictBa, OBb Mooaiin,
BB3MOXKHOCTTA Jla Ce perucrpupar 3a yciyrara IIpeBon mo

mobunien Homep (Blink P2P), kosito ce mpemocraBs dpes

[IEHTpaIM3MpaHara yciyra Ha ,,bopuka*“ AJl - Mobile Lookup
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3a 00BBp3BaHE Ha YHHKaJeH HACHTU(UKATOp Ha OaHKOBa
cmetka (IBAN) ¢ Homep Ha MOOHIICH TesehOH Ha TUTYIISAPS Ha

0aHKOBaTa CMETKa.

5.56 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23) Ilpu
perucTpanmusita 3a yciayrara [IpeBox mo MoOwieH HOMep
(Blink P2P) mocpenctBom OBb Mo6aitn, Kinuentst n3dupa
cBosi cmerka B JneBa (BGN), Boamena ot bankara, (c
U3KII0YEHNE Ha TUIaTe)XHa CMETKa 32 OCHOBHM OMEPAIHN), TI0
KOSTO Ja IIOoNydaBa MHpeBOAM 0 MoOwieH Homep. Taka
n30paHata cCMeTKa ce OOBBp3Ba €IHO3HAYHO C HOMEpa Ha
MoOunHuA TenedoH, npegoctaBeH or Kimenra Ha bankara.
IBAN HOMepBT Ha CMETKa ¥ HOMEpHT Ha MOOWIHUSA TeaeoH
ce MpeaocTaBAT Ha ,.bopuka™ AJl, ¢ men H3MBIHEHHE HA

ycmyrara [IpeBox no mo6uieHn Homep (Blink P2P).

5.57 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). Cruen
peructpanus Mo pena Ha mpenxomHata T1.5.56, KimeHTHT
MOJKE Ja MOoJydaBa MO Taka M30paHaTa cMeTKa He3a0aBHH
mwiamanud no 1.5.50 u T1.5.51 HapeaeHU OT KIMEHTH Ha
JOCTABUUIM HA IUIATEXHU YCIyTH, CEPTUQHUIMPAHH 32
u3BbpIIBaHE Ha He3abaBHM mpeBonu Blink P2P, kxakro u
BBTPCITHOOAHKOBH  NPEBOAM, KOWUTO HM3ION3BAaT  KaTo
YHUKalleH WACHTU(HUKATOp Ha IOIydYaTens Ha IpPeBoAa
HOMepa Ha MoOmHus Tenedon Ha KimenTta, 0OBbp3aH OT HEro
¢ Ta3u cMeTka. baHkata mommgepxa Ha cBosTta VHTepHer
cTpanuma WWW.ubb.bg wmHpOpMaIms 3a HOCTaBYMIMTE Ha

IJIaTEXHU yCIYTH, TOCOYEHHU B Hacrosmara 1.5.57.

5.58 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23). Cnen
perucTpanusaTa U 3a yciyrara no pena Ha T.5.56, KimmeHThT
MOJKe Ja n3BbpiIBa npeBoau npe3 OBb Mo6aiin kbM cMETKH B
Bbankarta, kakTo ¥ He3a0aBHHM MIamanus mo 1.5.50 u 1.5.51 kM
KJIMeHTH Ha JIOCTAaBUMIM HA IUIATEKHU YCIYTH, ITOCOYECHH B
1.5.57. IlpeBoiuTe MOTaT J1a ce U3BBPIIBAT OT BCAKA CMETKA Ha
Knuenta B neBa (BGN), BoneHa ot baHkara, ¢ H3KiIroueHue Ha
IUIaTeKHA CMETKAa 3a OCHOBHM oOmepanud, kato KimeHTsT
MOCOYBA 33 YHHKAJICH HACHTH(HUKATOpP Ha IOMydaTens Ha
IUTAI[aHeTO HOMepa Ha MoOwIIeH Teae(OH Ha MoJydaTens, pu
yCIOBHE, 4Ye TMOJydaTeNsiT Ha IUIAAHETO CBIIO Ce €
peructpupan 3a ycayrara [Ipesox mo mo6mnen Homep (Blink
P2P), cyma u ocHoBaHue Ha npeBoza. [locouBaneTo Ha HOMep
Ha MOOMJICH TesiepOH Ha MOJydyaTelssi MOXe J1a Ce OCBHIICCTBH
MOCPENICTBOM HM300p OT JOCTBITHHUTE 32 yCIIyrara KOHTAKTH Ha

ycTpoiicTBoTo, 0T Koeto KmmnentsT usnomssa OBb Mooaiin.


http://www.ubb.bg/

KaKTO ¥ caMOCTOsATeTHO 0T KineHTa nocpeAcTBOM J00aBsHE HA
HOMepa Ha MOOMIHH Tene(OHU Ha PETHCTPUPAHH 3a yciIyraTta
noydareny. B HapexgaHeTo 3a mpeBoja aBTOMAaTHYHO cCe
3apexa, KakTo UMETO Ha IOJydaTels Ha IPeBo/ia, C KOeTo TOH
€ perucTpupad B neHTpanusupanara Mobile Lookup ycnyra na
,bopuka“ AJl, Taka U UMETO, C KOETO € 3aIllMCaH B CIHCHKA C
KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KnnentsT usnonssa Obb
MobGaiin. Ilpean pma Hapeaun He3ab0aBHO IUIAIAHE IO
Hacrosmara Touka 5.58 KiMeHTBT ¢ IIbkeH Ja ce yBepu B
TOYHOCTTA Ha BCHYKH JIAaHHH, CHIBPIKAIH CE B CHCTAaBEHOTO OT
HETO MPEBOJHO HapeXk/JaHe, BKIIOUUTENHO B KOPEKTHOCTTa Ha
HMMeHaTa Ha MoJTyJaTtelsl 1 HoMepa Ha MOOWIHUS TesedoH, 1o
KOWTO Hapekia MNpeBoja, KaKTO M Ja HPOBEpH CcymaTa H
OCHOBaHHUETO Ha IIPeBOJia, KOUTO € BbBeI. Peructpupaiiku ce 3a
ycnyrata [IpeBox o mo6wiien Homep (Blink P2P) Knuentst
mpueMa, dYe IUIATSKHHTE JOKYMEHTH (HapeXIaHWs W
M3BJICUCHUS TI0 CMETKA) IIe ChIbPIKAT PECIIEKTHBHO HOMEpa Ha
MOOWIIeH TeneOoH Ha MOydaTess, OOBBp3aH C YHUKATHHA
nnentudukarop (IBAN) Ha cmerkara Ha moiydarens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapeaeHuTe oT Kimenra nmpesoan

Blink P2P.

5.59 (uoB, mpuer Ha 07.12.23, B ciina ot 08.12.23). KineHTsT
MOXe Ja OOBBpIKE CaMo e/lHa IUIaTe)XHa CMETKa ¢ KOHKPETEeH
HOMep Ha MoOmWIIeH TeneoH 3a monydyaBaHe Ha [IpeBoa mo
mobuniern Homep (Blink P2P). B cmyuait, we KnueHTsT ce e
perucTpupai 3a yciyrara [IpeBox mo MoOwiieH HOMep Ipu
Ipyr JOCTaBYMK Ha IUIATEXHH YCIYTH, H3MON3BaiKK
npenocraBeHus otr Knmenra Ha bankara Homep Ha MOOWMIEH
TenedoH, To KITMeHTHT MOjKe /1a Hape/1a MpeBOIH 1o T.5.58,
HO 3a 1a noxy4aBa Blink P2P mpeBomu mo 1.5.57 mo cmetka B
Bankara, ciefBa ma NpeMHHE IpOIEca IO PETHCTPAIus,
MocoYeH B T.5.56., KaTo MOCOYM CBOSI CMETKa 3a MOJydaBaHe
Ha TakuBa npeBou B bankara. [1o nporeca, mocoueH B T.5.56,
KnmeHTbT MOXE M Ja IPOMEHs cMeTKara cu B baHkara, 1o
KOSITO Jkenae ja noiydasa [IpeBox mo mo6uner Homep (Blink
P2P) u xosiTo € 00BBp3aHa ¢ HOMepa Ha MOOWIHUA TeledoH,

npeaoCTaBeH OT Knuenra na bankara.

5.60 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). B ciyuaii,
4ye KIMEeHTHT mpoMeHH HOMepa Ha MOOWIHHMS cu TenedoH,
M3I0JI3BaH 3a perucrpanus 3a ycayrara [IpeBo no MmoouieH
HoMep (Blink P2P) u To31 HOMEp € 0OBBp3aH ChC CMETKa 3a

HoJTydaBaHe Ha npeBoau 1o T.5.57 B bankara, KnueHTtsT e
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JUTBXKEH J]a AeaKTUBHpPA PETHCTpalusTa CH 3a yclyraTa mpes
OBbb Mobaiin no pexa, mocodeH B T.5.61 u na yBeaoMu
bankara, kaTo rmocety KiIoH Ha bankaTa, 3a akTyanusnupasne Ha
HOMepa Ha MoOOwmHMA cu TenedoH. baHkata He HOcH
OTrOBOPHOCT 3a MpeTbprneHn oT KimeHTa Bpenu uiam 3a
nporycHati ot KimenTa nomnsu, B cinydaii, e KimeHTsT He
U3IBIIHU 33IbJDKEHUSTA CU 110 IPEAXOJHOTO U3PEUCHUE, KaTO
aKO BCIIEJCTBHE Ha HEU3IIBIHEHHETO Ha 3abIDKEHHUATA Ha
Kmmenra nmo nacrosimiata T.5.60, mo cmetrkm Ha Kiuenra,
BOJICHH OT baHKaTa IOCTHIAT CyMH, TpeAHa3HAYeHH 3a JIHIIa,
pasmuunu ot Kimenra, To Toi naBa ceriacue bankara npa

c1)6epe C.]'IY)K€6HO OT CME€TKaTa CyYMUTE Ha TE3U IIPEBOIU.

5.61 (noB, mpuet Ha 07.12.23, B cua ot 08.12.23). KineHTbT
MOJKe Jla IPEKpaTH PEerucTpanusaTa cu 3a ycayrara [IpeBon mo
mobmnier Homep (Blink P2P) mo Bcsiko Bpeme, mocpencTBomM
npunoxennero OBb Mo6aiin. B To3u ciyyaii, 3a 1a u3mon3sa
yciyrata OTHOBO, KIIMEHTHT clieBa Ja M3MBJIHU CTHIKUTE,

IIOCOYEHH B T.5.56.

5.62. (noB, mpuer Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha
06.06.2025, B cmma or 14.07.2025). 3a muenure Ha
perucTpanysTa M W3ION3BaHe Ha yciyrara [IpeBox mo
mobmnern Homep (Blink P2P), bankara obpaboTBa nmuHHTE
nanHn Ha Kimenra (umena, teneponeH Homep, IBAN u
CIIMCBK C KOHTAakTH OT TenedoHA) BB3 OCHOBA Ha
MPEIOCTaBeHO OT HETO M3PHUYHO ChIVIacHe 3a ToBa. KimeHTsT
ce CchIVIacsBa JIMYHUTE My JaHHH (MMeHa, TeneoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HalluyHa) Ja Ce MPEeJI0CTaBsT
Ha TPETU CTPaHU — JIPYTH PETUCTPUPAHU JIUIA ¥ YIACTHHIIH B
IUTATEXHMS TIPOIEC MO TPEAOCTaBsHEe Ha yciayrara. 3a Ja
nomBa yciyrata [IpeBon mo mobuieH Homep (Blink P2P),
KimenTsT maBa ceriacuero cu bankara na  moTyd HOCTBI
IO HOMepaTa OT KOHTAaKTHAaTa JMCTa Ha MOOWMIIHOTO
ycrpoiicTBo, Ha koeto wu3moim3Ba OBB Mobaiin, ¢ wnen
MOKa3BaHE KbM KOU OT KOHTAaKTHTE MOXe Ja Obae HapeneH
MpPEeBOJ Upe3 yCiIyrara, KakTO W JjaBa CBITACHETO CH 3a
CIIOZIeNsIHE Ha cTaTyca My Ha PerucTpainus 3a yciyrara c
OCTaHAJIMTE PETHCTPHPAHH JHIA U YYaCTHHIM B TUIATSKHUSL
IpoIiec 110 IPe0CTaBsHe Ha ycimyrara. [Ipu neakTHBHpaHe HA
ycayrata, baHkata He3a0aBHO MNpEyCTAaHOBsIBA JOCTBIIA H
obpaboTBaHeTO Ha JIMYHKTE JaHHM Ha KineHra 3a uenure Ha
KOHKpeTHaTa yciyra. KIIMEHTBT MOXe Ja aKTHUBHpa WU

JACAKTUBHPA CIIOACIIAHETO HA CTAaTyCa MYy Ha pErucrpanus 3a



yciyrara OT MEHIOTO 32 ,, YripasiieHue Ha [IpeBoa mo MoOuiex
HoMep“ B punoxenuero Obb Mob6aitn.

5.63 (woB, mpuer Ha 07.12.23, B cuma or 08.12.23). 3a
u3nbpaHeHHeTo Ha IIpeBox mo wmoOminen Homep (P2P),
KineHThT OBIKH Takca, B pa3mep, nocoyeH B Tapudara Ha
baHkara 3a TAKCH 1 KOMUCHOHHH 32 (HU3UYECKH JIHLIA.

5.64. (noB, npuer Ha 07.12.23, B cuna ot 08.12.23) Bankara
MMa MPaBo Jia IPEeyCTaHOBHU NpeoCTaBsiHeTo Ha KimeHTa Ha
yciayrata 1o HapexaaHe W TnoidydyaBaHe Ha IlpeBox 1o
Mo6mwiteH Homep (Blink P2P), B cimydaii, ye KimeHtsT He €
HapeANI WK TIOIyYHI TaKbB MPEBOJ B HEPUOA OT 6 (iecT)
Mecela.

SEPA He3a6aBeH KpeIuTeH NMPeBO B €BPO

5.65. (uoB, npuet Ha 06.06.2025r., B cuia ot 12.06.2025r.)
SEPA ne3abaBeH kpeuTeH mpeBos B eBpo, (SEPA HezabaBeH
MIPEBOJI), € KPEIUTEH NPEBO] B €BPO, KOMTO ce M3MbIHsBA 24
Yaca B ICHOHOIIMETO, 365 IHU B roJuHara, ¢ He3abaBHA MU
6sm3Ka 1o HezabaBHaTa 0OpaboTKa U 3aBepsiBaHe HAa CMeTKaTa
Ha MOJTy4aTels B PAMKHUTE Ha CEKYH[HU Clie]] HHULMUpaHe Ha
NpeBOja, KbM CMETKH Ha MOJIy4YaTeldW HpPH JOCTaBUUIN Ha
IUIATeKHU YCJIYyTH, pasloNOKEHH Ha TEpUTOpHATa Ha
EBporneiickoTo HKOHOMUYECKO ITPOCTPAHCTBO, €A JOCTHIIHHU 3a
IpHeMaHe Ha TAKUBa MPEBOJM KbM MOMEHTa Ha M3IIbIHCHHE
Ha IpeBoja oT cTpaHa Ha bankara. [IpeBoabsT ce oOpaboTBa ¢
BaJbOp KaJeHJapHaTa Jara, Ha KOATO € IIOJydYeH 3a
u3nbiIHeHue ot bankara. bankaTta He npuema HapeXJaHus 3a
SEPA HezabaBeH mpeBox ¢ MocoveHa Objelia gara Ha
U3ITBIHCHUE.

5.66. (HoB, npuer Ha 06.06.2025r., B cuia ot 12.06.2025r.).
Bankara mpumema 3a m3MBIHEHHWE Hapexngane 3a SEPA
He3a0aBeH MPEBOJ, MTOAAAEHO caMo Mpe3 OHJIaiH U MOOHMITHO
OaHKHpaHe, OT CMETKa B JIeBa U BaJIyTa, ChC CyMa Ha peBoJia
mo-mainka, win paBHa Ha EUR 15 000 (metHamecer Xumsau
€BpO).

5.67. (voB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r) B
Cllydaii, 4e KpeJUTHHUAT HPEBOJ OTTOBapsi HA KPUTEPHUUTE MO
T.5.65 1 T.5.66, ChIIMAT ce u3MbIHABA kKaro SEPA He3abaBen
MpeBOJA, OCBCH ako KJ'[I/IeHT'bT HE ICaKTUBHUpaA ONLIHATa 3a
SEPA He3abaBeH IpeBO/I PN MOJaBaHe Ha HAPEIKAAHETO 32
u3IIbJIHEHUE KbM baHkara.

5.68. (aoB, mpuer Ha 06.06.2025r., B cmina ot 12.06.20251.). B

clly4yail Ha HEyCIICLTHO M3ITbJIHEHHE Ha Hapexaane 3a SEPA
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He3abaBeH  mpeBox, bankara  ysemomsBa — Kimenra
MOCpeNCTBOM H3npamaneTo Ha 6e3miatHo PUSH, Viber wnun
SMS crobmienne Ha MoOwmHUS TenedoH Ha Kimenra,

peructpupas B bankara.

5.69. (uoB, mpuet Ha 06.06.20251., B cmna ot 12.06.2025t.) 3a
n3nbeiHenuero Ha SEPA ne3abasen npeBos, KineHThT ABIDKU
Takca, B pasmep, ocouer B Tapudara Ha baHnkara 3a Takcu u

KOMHCHOHHH 3a (1)]43I/I‘ICCKI/I Jijna.

5.70. (uoB, npuet Ha 06.06.2025r., B cuima ot 12.06.2025r.)
bankara mpuema Bxomsum SEPA He3zabaBHM mpeBoau 1O
BCSIKO BpEMe C BaJIbOp KaJleHAapHaTa 1ata, Ha KOsITO IIPEBOIBT

¢ IpHer.

VI. JUCTAHIIMOHHU CIIOCOBH 3A JOCTBII 10
CMETKH 1 U3BBLPIIBAHE HA PA3ILIAIIAHUS

OCHOBHH MOJI0KEHHS npu wusjaBaHe, HU3N0J3BaAHE H
3aKpUBaHe¢ Ha IUIATCKHU HMHCTPYMEHTH 3a OTAAJICYEH

A0CTBIT

6.1. Bcexu KineHT Moke fa ce pa3nopexaa cbC CMETKUTE CU
M JUCTAHIMOHHO, Karo W3I0JI3Ba CIIEJHUTE IUIATEKHU

HUHCTPYMEHTH 3a OTAAJICYCH JOCTBHII:

6.1.1. Onmaitn 1 MoOmimHO OaHKUpaHe, Clie/l CKII0OYBaHE Ha
otaener JloroBop 3a OHNIAIH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) neburHa
WIM KpeAWTHAa KapTa, ciej CcKiIouBaHe Ha Jloroop 3a
W3/aBaHe Ha ChOTBETHATA IUIATEXKHA KapTa M ITPHU CIIa3BaHe Ha
MPUIOKAMHTE 32 TSAX YCIOBHS;

6.1.3. (3ammueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cma ot 27.05.2020r.) bankara
W3/laBa IUIATEXKHHUS MHCTPYMEHT, 3a KOWTO € IIOJIHCaH
JIOTOBOD, ¥ To mpesaBa Ha KilneHTa 3aefHO ¢hC CHOTBETHHUTE
HNEPCOHAIM3UPAHN  3ALIMTHH  XapaKTePUCTHUKH,  Karo
OCHT'ypsiBa 3alla3BaHETO My B TailHa OT CBOMTE CIIY)KHTEIH U
TPETH JINLIA;

6.2.2. (3ammueH, B cua ot 27.05.2020r.)

6.2.3 (3anmueH, B cuia ot 11.05.2024r.).

6.3. Ilpu wu3BBpUIBAaHE Ha TpaHCAKIMH, KIUEHTBT ce

3aablKaBa [Ja CHa3Ba YKa3aHHATa 3a CHI'YPHOCT Ha

CBOTBETHHMsSI MHCTPYMEHT, aaaeH oT Obb, u na crmemu 3a



MEPHOINYHATA My aKTyalHu3alus Ha eleKTPOHHATa CTPAHHULA

Ha baHkara.

6.4. (u3m. Ha 09.08.2023r., B ciina ot 09.10.2023r.) KimneHtst
MOXe [1a yITBJIHOMOIIHU JPYTO JIUIIe C IPaBO Ja JOCTHIIBA U 1
ce pasmopekna CbC CMeTKara, Ha Kosito e Turymip
nmocpencteom OBB Onnaitn/OBb Mo6aiin, kato u3bepe enHa

OT CICOHHUTEC Bb3MOXHOCTH:

6.4.1. (3aimuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuna ot 09.10.2023r.) upe3 momwJIBaHE U
moJnKcBane JTHYHO oT KimeHTa mpej OaHKOB CIy»KHTEN Ha
perucTpallioHHa KapTa/kKapTa 3a TpoMsHA Ha JIaHHH,
ChIbpIKaIia HACHTU(PUKALNOHHN JTAaHHU Ha
YITBIIHOMOIL[CHOTO JIHIE M MpenocTaBeHuTe My oT KitreHrta

npasa

6.4.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3M. Ha
09.08.2023r., B cmra ot 09.10.2023r.) upe3 HU3PHUYHO
ITBJIHOMOIIIHO, 3a8BEPEHO CaMO OT OBJITapCKU HOTAPUYC HITH OT
OBIrapcKO KOHCYJCKO ATBKHOCTHO IHIE B UyKOWHA U

NOMBbJIBAHE OT CTpaHa Ha TakKa YI'BJIHOMOIIECHOTO JIMIEC Ha

Kapra 3a npomsiHa Ha JTaHHU 3a OHJIAH OaHKUpaHE
6.4.2.A. (3ammueH, B cuia ot 09.10.2023r.).

6.4.2.b. (soB, puer Ha 16.03.2020r., B cua ot 27.05.2020r.,
11.05.2024r., B cuma ot 11.05.2024r.) IepcoHanu3upanure
cpeicTBa 3a MIACHTHOMKAIMA W JOCTBI O CHCTeMara 3a
OHJIaliH OaHKMpPaHe ce MOJTy4yaBat JIMYHO OT ONMPABOMOIICHUS

I0JI3BATCII.

6.5.1.(m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r., m3m. Ha 11.05.2024r., B
cmita ot 11.05.2024r.) KiueHThT, ChOTBETHO OIPABOMOIICHUSAT
OT HEro TOJI3BaTe)l € JUIKEH Ja W3I0N3Ba CHOTBETHHS
IUIATEeKEH HHCTPYMEHT M CPE/ICTBATA 3a M3MOJI3BAHETO MY M Jia
TH CBbXpaHsBa HAAEXKIHO M CUTYPHO, KaTO TH IMa3sT oOT
n3ry0OBaHe, OTKpaJBaHe, MOJIpaBsiHe, HEOTOPU3UPAH JOCTHII
WITH TIOJI3BaHE IO IPYT HEMPaBOMEPEH HauMH.

6.5.2. Bcexu KnmeHT e 1bkeH pefoBHO (IIOHE BEIHBXK Ha

BCEKH [[BE CEAMHIM) Ja CJICIH TPAHCAKIMHTE C IUIATEKECH

HMHCTPYMEHT 3a OTJaJICYeH JOCTHIl H TSAXHOTO OTpa3siBaHe B

bankara.

YBenomsaBane u 010KkHpaHe
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6.6. (u3m. Ha 16.03.2020r., B cuima or 27.05.2020r.) Ilpu
CbMHEHHE 32 HENPaBOMEPHO MOJ3BAaHE HA IUIATE)KHUS
uHCTpyMeHT KimeHTsT HezabaBHO yBenomsiBa baHkara, a
baHkara OnOKHpa MIATEKHUS HHCTPYMEHT CJIe]| TOJly4aBaHe
Ha yBenoMieHHeTo ot Kiunenra.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KinuentsT
creBa Jia yBenoMH HezabaBHO BaHkara 3a yHHIOXKaBaHe,
u3ryOBane, Kpax0a, OTHEMaHe [0 ApYyT HEMPaBOMEPCH HAYUH,
HOJIPABSIHE WIN HENPAaBOMEPHO M3MOJI3BaHE, Pa3KpUBaHE Ha
TalHaTa Ha CBOTBETHHTEC MEPCOHAIU3MPAHU 3alUUTHH
XapaKTEePHCTUKH Ha IUIATEKHHS HHCTPYMCHT, KakTO U 3a
U3BBPIIBAHE HA ONEpALMs C IUIATEKHUS MHCTPYMEHT, KOATO
He ¢ oo0peHa oT KimeHTa 1 3a yCTaHOBEHA OT HEro rpemika
WM HEPEJOBHOCT ITPU BOJICHETO Ha CMETKATa.

6.8. (3anmueH, B cwita ot 27.05.2020r.)

6.9. (u3m. ma 09.08.2023r., B cuma or 09.10.2023r.)
YBeIOMIICHHETO OTHOCHO OHJIAIH OaHKHpaHe ce U3BBPIIBA [0
tenedoH 3a KOHTakTHHS LEHTBD 3a KIMEHTH, (II0COYEeH Ha e-
anpec Ha bankara) nnm nucMeHo B KI0H Ha bankaTta.

6.10. (3anmuen, B cuiaa ot 27.05.2020r.).

6.11. (3anmueHn, B cuiaa ot 27.05.2020r.).

6.12. (3aimuen, B cuina ot 27.05.2020r.).

6.13. (3aimuen, B cuina ot 27.05.2020r.).

6.14 (3anmuen, B cuia ot 27.05.2020r.).

6.15 (3anmuen, B cuiaa ot 27.05.2020r.).

6.16. locThbT 10 OHNAKH/MOOWIHO OaHKHMpaHE KAaKTO U
W3BBPIIBAHETO HA IUIATE)KHM ONEpPAlUH Tpe3 Te3W KaHAIN
Morar jga Obnar Onokupanu oT baHkara mpu crieaHuTte
YCIIOBHSL:

* 10 OOEKTHBHM NMPUYHMHH, CBBP3aHU ChC CUTYpPHOCTTA Ha
UJICHTU(QUKAIMOHHNTE TaHHU WM HA CHCTeMaTta, H/WIH IpU
OCHOBATeJIHM CBMHEHHsS 3a HepaspemeHn ot Kimenra
HapeXJIaHWs, TMOA3AEHH 4Ype3 OHJIalH WIH MOOWIHO
OaHKMpaHE MOCPEACTBOM IMOJNI3BaHE Ha CpeACTBAaTa 3a
ABTCHTHKALHS.

* Kkorato KIIMEHTHT MM HEroB MPEACTaBUTEN C AeHCTBUATA
CH HapyllaBa W3HCKBaHUATA Ha JICHCTBAIIUTE HOPMATHBHU
aKkToBe, Ha Hactosmmre OOWmM yCIoBHS, 3acTpailaBa
CHT'yPHOCTTA M IIPaBHJIHOTO (DYHKI[MOHHPAHE Ha yCIIyrara.
6.16.A. (HoB, Ha 20.09.2022r , B cmma ot 01.10.2022r.)

bankarta nma paBoO J1a OTKa)XE€ HU3MI'bJIHECHUETO Ha IJIATCIKHO

HapexaHe, noaaaeHo ot KireHnra npes OHIaiH Wik MOOMITHO



OaHKMpaHe, BKIIOYUTENHO 4Ype3 JOCTABYMK Ha IUIATEKHU
yCIyrH 1O WHULMMpaHe Ha IUIalljaHe, B Cly4aid, d4e
npwiaranute or baHkaTa MexaHW3MH 3a MOHHTOPHHI Ha
IUIATEXKHUTE ONEpalliy YCTAHOBAT HAJIMYME HAa JaHHU 32
BEPOSITHA HepaspelleHa IUIaTe)XHa OINEepalus WM IUIATe)KHA
orepanys ¢ e m3Mama 1 bankara He MOTydHd HOTBBpIKICHHE
ot KimeHTa 3a aBTeHTHYHOCTTa Ha HapezeHara oT Kimenra
IUTaTe)KHA omepaiud. 3a LenuTe Ha Hacrosmara T.6.16.A,
OTKAa3aHOTO 3a M3ITBJIHEHHE IUIATE)KHO HapeXJaHe Ce CUMTa 3a
Heroy4deHo ot bankara.

6.17. (u3m. Ha 20.09.2022r , B cuta ot 01.10.2022r.) Bankara
yBenomsiBa KimeHTa 3a OTKa3a H/WiM OJNOKMpaHETO Ha
JOCTHIA/U3BBPIIBAHETO HA IUIATCKHH ONEpaldd H 34
MIPUYUHUTE TI0 BE3MOXKHOCT IPEH 0TKa3a /OJIOKUPAHETO WIN
Haii-KbCHO HEMOCPE/ICTBEHO CJIE/ TOBA, OCBEH aKO J[aBAHETO
Ha TakaBa HH(OPMAIHs He € II03BOJICHO ITOpay ChOOpaKeHHs

3a CUTYPHOCT HJIM CIIa3BAaHCTO HAa HOPMATHBHU U3UCKBaHUA.

VIA. (3aanuen, B cuia ot 12.06.2022r.)

Vib. JOCTBII 10 IJATEXXHA CMETKA B
BAHKATA 3A IHIEJUTE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCIYIH IO
MNPEJOCTABSIHE HA HHOOPMALIUSA 3A CMETKA

6.17.b. Koraro mmaTtexnara cmeTka Ha Kimenra e noctsiHa
omnaitH, KimeHTHT MMa mpaBo 1a paspelid JOCTBI 10
IUIaTe)XHAaTa CH CMETKAa Ha TPETH JIMIA — JOCTABUMIM Ha
[UIATE)XXHU YCIyrH 10 uHuiuupane Ha miamane (PISP) u
IUIATeXKHU YCIYTM MO TpelocTaBsHe Ha uH(opmanus 3a
cmetka (AISP).

6.17.B. KimeHnTsT TpsiOBa ma momara pa3yMHH TPIXKH HPH
n300pa, Ha3HAUYaBaHeTO U n3non3BaneTo Ha AISP wmm PISP.
6.17.T'. bankaTa He e cTpaHa 1o oroBopa Mexay Kimenra u
chotBeTHHsST AISP/PISP. KiMeHTBT € M3ISsII0 OTrOBOpEH 3a
n36opa Ha AISP/PISP, 3a ompenmensHe Ha ycnoBusATa, Ipu
KOUTO CHOTBETHUTE JOCTABYHIM L€ My IPEIOCTABSIT TAKUBA
YCIIyTry, KakKTO U Ja OCUT'YpH, Y€ T€ 1€ c1a3BaT OTHOCUMUTE
CHpsAMO TAX YroBopku Mexny bankarta u Kimenra, cBbp3anu
C Te3M YCIyru.

[To-xonkpetHo, bankata me npuema

MOCTBIIBAIIM TUIATEKHW HAPECXKIAaHUsA, CBbP3aHU C IJIaTC)KHA
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cMmeTka Ha KineHTta u uckanus 3a nHGOpMaIys 3a IIaTexHa
cmerka Ha Kimenra, momamenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee na upeHtuduimpa Kimenra, xaro
msxomsaum or Knuenra. baHkaTa He HOCH OTIOBOPHOCT 32
npenocTaBsiHeTo ot crpaHa na Kimmenta nHa AISP/PISP Ha
MEePCOHATM3UPAHUTE My CPEACTBA 3a JAOCTHI J0 IUIaTeXHaTa
cMmeTka npu bankara. JlocTaBUMK Ha IUTAaTEXHH YCIYTH IO
npenocTaBsiHe Ha nHdopmarus 3a cmeTka (AISP) Hsama npaBo

Jla 1noJaBa HapeKIaHWd 3a MU3NBJIHCHUEC Ha IJIaTCKHU

OIepanuu OT IUIaTEKHa CMETKa Ha Kmuenra pu Bankara.

6.17./1. bankaTta ©Ma PaBo Ja OTKaXe TOCTBHII 0 IJIaTeKHA
cmerka Ha AISP/PISP, B ciyuwaii, 4e yCTaHOBH WM HMa
OCHOBAHUSI JIa CMATA, Y€ € HAIUIEe Hepa3peleH JOCTHI WIN
JOCTBI [0 TIJIaTe)XKHaTa cMeTka Ha KiueHra ¢ 1ien u3mMama ot
ctpana Ha AISP/PISP, BKIIOUMTENTHO  HEpa3pemeHO
WHULMUpaHe Ha IIaTeXXHa Olepanys WM HHHIMApaHe Ha
IJIATeXKHA Omepanus ¢ LeJl Hu3MaMa. B ciydaure 1o

NpeIXOJHOTO  W3pedeHHe,  baHkata  me  TOJIOXHU
HeoOXxomuMuTe ycwins jaa uHpopmupa KimeHra, ocBeH
KOraTo TNPENOCTaBsHETO Ha TakaBa HH(pOpPMamus He e
MO3BOJIEHO MOPAJH ChOOPAXKEHHS 32 CUTYPHOCT MM C OTJIe]
Ha CMa3BaHETO Ha HOPMAaTHBHHU M3UCKBaHMs, NPENATCTBAILU

napopmupanero Ha Kinenra.

VIL. OHJIAVH BAHKHUPAHE, MOBUMJIHO
BAHKHUPAHE H EJIEKTPOHHU U3BECTUSA

7.1. Kmuentute nHa OBBb Morar jpa moa3BaT OHJIAMH
OaHKUpaHEeTO (Ha eNEeKTpOHEH ampec https://ebb.ubb.bg) 24
4yaca Ha JEHOHOIIWe, 0e3 MOYMBEH [eH, KaTo IUIATeKHUTE
HaApPEXJIAHUS Ce U3MBIHIBAT B paOOTHOTO BpeMe Ha baHnkaTa B
CHOTBETCTBHE C OmpeaeneHuTe B Tapudure KpaiiHu CpOKOBE
3a mpueMaHe W o0paboTKa Ha JICBOBH W BAyTHH IPEBOJIH.
VYcnoBusaTa, MHCTPYKIIMUTE M TEXHUUCCKUTE M3UCKBAHHS 32
MOJ3BaHE Ha Yyclyrara ca MNyOJWKyBaHH Ha WHTEPHET
OHJIAIH CEeKIIUHTE

CTpaHulaTa Ha 6aHKI/IpaHeTO B

"Curypaoct", "Hecrto 3agaBanu Benpocu" u "I[lomomr".

7.2. (u3m. Ha 09.08.2023r., B crna ot 09.10.2023r.) KinueHTbT
MO’Ke JIMYHO Jia 3asBH YCIIyrara, KaTo ce perucTppa 3a Hest
npe3 WHTEpHET cTpanunara Ha barnkara www.ubb.bg, kakro u

B KJIOH Ha baHkaTa TuIHO W YpE€3 IbJIHOMOIIHUK.


http://www.ubb.bg/

7.2.1. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
3asBABaHE Ha OHJIAH OaHKupaHe ype3 caiiTa Ha OaHKara
KimeHThT moanucBa OT pa3CTOSHUE JIOTOBOP 3a ycCiIyrara u
MOJTy4aBa JOCTBII 0 OTPaHUYEH OpOH yCIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
perucTpanus B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTHT
[0COYBa TpaBa 3a JOCTHI, BKIIOYBAINY ITACHBHH W/WIN
aKTHBHHM OIlepallii W mnoxamucBa JloroBop 3a OHIAMH
OaHKUpaHe.

7.2.3. Ilpu cximrouBaHe Ha JloroBopa 3a oHJIaH OaHKHUpaHE C
Bankara, Knmentsr moamucBa “PerucrpannonHa kapTa 3a
OHNaifH OaHKHWpaHe”, B KOSATO ca IIOCOYEHH HOMepara Ha
CMETKHTE, 332 KOUTO eJae Jia MoTyJaBa HHGOpMaus WiIn 1a
M3BBPIIBA OAHKOBU OMNEpAIMM 4Ype3 KaHAJIWTe HA OHJIAMH
OaHKUpaHe.

7.2.3.A. (HOB, ipueT Ha 06.12.2024r., B cuna ot 06.12.2024r.).
JloroBop 3a oHaitH 6aHkupaHe ¢ baHkaTa MOXe J1a CKITFOUH U
HETBJIHOJIETHO JIMIE, JEHCTBAIIO ChC CHIVIACHETO HA CBOS
POAMTEN WM MONEYHTEN, KaTO yCIOBUATA M OTPAaHUYCHUSTA
3a W3IOJI3BAaHETO HA OHJIAWH OaHKHpaHE OT HENbIHOJETHO
JIHIE, ca TIOCOYEHH B IOTOBOPA.

7.2.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) 3a moyi3BaHETO HA YCIYrUTe B OHJIANH
OankupaHe KimeHTHT, TpssOBa 1a TpeZOCTaBH HOMEp Ha
MoOwmieH TenedoH, HeoOX0oaAUM 3a MoydaBaHe Ha BpPEMEHHA
naposia 1 SMS naponu/ Ko1oBe 3a aKTHBAIMS U BepHDUKALIVSL.
3asBsBaHEe HA HOMEpa Ha MOOWIHUS TeJae()OH MO MPEAXOIHOTO
H3pedeHre ce OCBINECTBsIBA TNYHO OoT KitneHTa, BKIFOUHTEITHO
B CllydaWTe, KOraro ce JaBa JIOCTBIl Ha JAPYyro JHIe —
OIPaBOMOIIIEH TOJI3BaTEll, KATO HOMEPBT Ce MOTBBPXKIaBa OT
Krnmenra nnm oT ChOTBETHHS OIIPABOMOIIEH ITOJI3BATElN B KJIOH
Ha BaHkaTa mpu mosiyuyaBaHe Ha BpeMEHHA Iapojia, OCBEH B
cinydaute mo T.3.7.3. IlpomsiHa Ha Taka 3asBEHHsS MOOWICH
TenedoH MOXke Jja ce OCBIIECTBU M JIMYHO OT JHIIETO, 38 KOETO
ce OTHAcs, CHOTBETHO IMOCIEIHO IOCOYCHHUST HOMEp Ha
MOOMIIeH Tene(oH 3a OIPABOMOIICHHS TT0JI3BATEN CE M3MO0I3Ba
3a BCHUKH HErOBH NpoQ N B cHCTeMara 3a OHJIAiH OaHKHpaHe

Ha bankara.

7.2.5. (uoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.,

sanuyed B ciia or 01.07.2025)
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7.2.6 (HoB, mpuer Ha 03.02.2020r., B cuna ot 01.04.2020r.)
[Ipu peructpanyst Ha HOBH KIMEHTH IHCTaHIMOHHO Ype3
MOOWIHO OaHKHpaHe Te MOJIUCBAT C OCHTYpEeH OT OaHKara
KBaTU(UIMPAH EJIECKTPOHEH IOAINNC JOTOBOp 3a OHJIANHH
OaHkupaHe ©0e3 na € HEOOXOAMMO W3IBJIHEHHE Ha
W3MCKBaHUATA Ha T. 7.2.3., Karo ¢ IMOJAIMMUCBAaHETO MY,
MOJTy4aBaT IIBIHU IpaBa 3a gocThl 10 OmmaitH u MobmHo
OaHKUpaHEe C BB3MOXKHOCT Ja 3asBAT, MOJydaT W IIOJI3BAT
BCHYKHM NPOIYKTH M YCIyTH, NpeljaraHd oT baHkara B
Omnnaits 1 MoOWIHO GaHKUpaHE .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
ciwia ot 11.05.2024r.) Tlpu BXOx B cHCTeMara 3a OHJIAMH
OankupaHe, KIMEHTBT, CHOTBETHO ONPABOMOILEH OT HETO
MOJI3BATEIN Ce HACHTU(PHIUPA C TOTPEOUTEN, apoia 3a BXO B
OHJNAiH OaHKMpaHe M BBBEXKJA YHHKAIHO T€HEpHpaH
€IHOKpATEH KoJ/mapoa:

a) moiy4eHn/a ype3 SMS Ha HOMepa Ha MOOWITHHS TeNeOH Ha
KineHTta, CHOTBETHO Ha ONPABOMOLICHHS  ITOJ3BATEN
MIPeI0CTaBeH ChIJIACHO T.7.2.4 unu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepHpaH OT MOOWIHO NPIIOKEHHE 33 OIepaldiOHHU
cucremu i0OS u Android OBB Mo0aiin, akTUBHpaHoO OT
OTIPaBOMOIIIEHHS TTOJI3BATEN 1O pefa Ha T.7.14 oT HacTosmuTe
OO0 ycaoBus.

7.3.1.A. (uoB, npuer na 29.04.2024r., B cuna ot 29.04.2024r)
Bxox B cucTemarta 3a OHIIaiH OaHKUpaHe MOXKE J1a € U3BBPIIU
OT  ONpPABOMOILIECHWS  MOJ3BAaTel M HOCPEICTBOM
uaeHTH(UKAIMSA ¢ MOTPEOUTEN U Mapoja 3a BXOJ B OHJIAWH
OaHKUpaHEe U MOTBBPIKICHHE CIIe/1 BXo B pmitokerneTo OBb
Mo0aiii, akTHBUPaHO OT ONPAaBOMOIIIEHHS MOJI3BATEN 110 pefia
Ha T.7.14 ot HacTosmuTe OOLIM YCIOBHS

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3Mm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu u3BbplIBaHE HA
HapeXJIaHUs 3a IUIATEXKHU OIepalud € HeoO0XOIMMOo

IOMBITHATEIHO  BBBEKAAHE HAa YHHKAIHO TeHEPHpaH
JMUHAMHUYECH KOJI/TIapoa:

a) monyuen/a upe3 SMS Ha HoMepa Ha MOOMIIEH TenedoH Ha
Kinuenra, npegocTtaBeH cbriacHo 1. 7.2.4 unu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha

Obb wnn



¢) TeHepupaH OT MOOWIHO HPWIOKCHHE 32 OINEepallMOHHU
cucremu i0S u Android — OBb Mo6aiin

7.3.2.A. (noB, npuet Ha 29.04.2024r, B cuna ot 29.04.2024r)
V3BppmiBaHeTo HAa HAPEXKIAHHS 3a IUTATEXKHH OIIEPAIN MOXKe
Jla ce TIOTBBPAN OT CHOTBETHHSI ONPAaBOMOIIECH IMOJI3BaTeN U
MOCPEACTBOM HJICHTU(UKALMA ¢ MOTPEOUTEN M Hapoia 3a
BXOJ B OHJIAH OaHKWpaHe W HOTBBPXKICHHE CIEX BXOX B
MIPUIIOKEHUETO Obb Mobaii, aKTUBUPAHO oT
OMpPaBOMOIIEHUSI ITOJI3BATEN MO pesia Ha T.7.14 oT HacTosIuTe

O06mwu ycnoBwus,

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) IIpu u3BbpuIBaHE Ha
BBTPEITHOOAHKOBH TPEBOJM MEXIy COOCTBEHH CMETKH Ha
Kiuenra, KakTo ¥ MpH [UIAIAHUS KbM CMETKH Ha OTIPEACICHN
or Kimenra noBepeHu OcHeduimepu, He ce mpuiara
u3uckBanero no 1.7.3.2. u t.7.3.2.A.

7.4. Tloanucsanero Ha u3saBieHUATa Ha Kimmenra no bankara
MPU M3BBPIIBAHETO HA ONMEpallMM B CHCTEMAara 3a OHJIAiH
OaHKUpaHEe Ype3 CpelIcTBaTa 3a HACHTU(UKANUS U MOAIMNC
ChINIACHO MOCOYeHOTO B T.7.3.1 — 1.7.3.3. mMaT nelicTBHETO
Ha CJIEKTPOHEeH IOANMC [0 CMHUChiIa Ha 3akoHa 3a
CIIEKTPOHHUSI JOKYMEHT U EIIEKTPOHHUTE YAOCTOBEPHTEIHU
yenyru (BEHEVYY), kato, Ha ocHoBanue ui. 13, am4d or
3EJEVYY Bbankata u KIlneHTHT 1OTOBapAT, 4e IIe CYNTAT TO3U
MOIITKC 32 CAMOPBYEH B OTHOLICHHUSTA MEK/LY THX.

7.5. Ycnyrure Ha oHNaiH OaHKHpaHE Ce MOJI3BAT CaAMO CIIEN
JIMYHOTO u3siBJieHWe Ha KiumeHta. YmbJIHOMOIIaBaHETO 3a
M3MOJ3BaHE Ha yCJIyraTta 3a OHJIaiiH OaHKHpaHe ce U3BBPIIBa
MpH Cla3BaHe Ha W3WCKBaHWATA Ha Hacrosmure OOmu
YCIIOBHSI.

7.6. (m3m. Ha 29.03.2021r., B cuma ot 30.03.2021r.) Ounaiin
OaHKUpAHETO, TMpeyiara CIACIHUTE YCIYTH: WHPOpMAIHs 3a
aKTyaJHO CalJ0 MO CMETKH; MH(pOPMANKs 3a ABMKSHHUS IO
CMETKH; CIpPaBKa 3a WHUIMUPAHU TPEBOTHH HAPEKIAHWS 3a
MUpEKTHH JeOuTH; wuH(POpPMANUS 3a BaJyTHH KYPCOBE;
uH(OpMaIHsT OTHOCHO IUIAIAHUS HA OWTOBH YCIyTH U
MPOMSIHA HA PEXHUMA 33 M3BBPIIBAHETO MM; PErUCTPAIHs U
OTTerIsIHE Ha ChIVIaCHe 3a 3alulalllaHe Ha OWTOBH YCIyTH;
IJaliaHe Ha 3aJb/DKCHUs 32 OMTOBH YCIYIM C KpEAWTHA
KapTa; HapeXIaHe Ha BBHTPEIIHOOAHKOBH U MEKITyOaHKOBU

MPEBOAM KAKTO U MPEBOJIHO HAPEKAAHE 32 AUPEKTHU JIeOUTH;
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00paboTKa Mo MOTy4eHHU MIPEBOAHH HAPEKIAHNS 32 AUPEKTHU

OeONTH; HapeXIaHe Ha BaJlyTHM IPEBOAM; MOKYIKO-
npojax0a Ha BaryTa MeXIy cMeTkd Ha KnmeHTa; oTkpuBaHe
Ha CMETKHU M JETO3UTH 3a (Pu3nuecKu amia; nHGopMarys mo
KpPEeIUTHU KapTH — IPOBEpPKa Ha paslojiaraeMM JIUMUTH,
MOCJIETHO MECEYHO U3BIICUCHNUE, MOCIEeIHA TpPaH3aKIHH,
moracsiBaHe Ha YCBOEH KpEIWTeH JHMMHT; II0JaBaHe Ha
MOPBUKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
MpeIBApHUTEITHO Ce CKIIF0YBA JOTOBOP 3a OPOKEPCKH YCIyTH B
0aHKOB KIIOH; 100aBsHE 3a JOCTBII Upe3 ENEeKTPOHHUTE KaHAIN
Ha chlecTByBau cMeTkd B Obb; 3asBka 3a ne6uTHa KapTa ¢
nony4aBane [IMH xon upe3 SMS; 3amnamane Ha JTaHBYHU
3aBbJDKEHHS 32 MECTHH JaHBIM U TaKCH; IIPOMSHA Ha MapoJa
3a JOCTBI JO CHCTEMaTa; IPOMSIHA Ha PETHCTPHPAH
CJICKTPOHEH aJipec; Ch3JaBaHe M IpomsiHa Ha 3D crarmyeH
CEKpETeH KOJI 32 IUIaTe)KHH ONepaliy ¢ H3aaeHu oT bankara
IUIATeXKHU KapTh B VHTEepHeT ¢ mpumiarane Ha Visa
Secure/Mastercard ldentity Check mo pena, mpensumen B
Oo6uure ycrnoBus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
U37aBaHe W U3IOJ3BaHE HA IUIATEXKHU ACOUTHU M KPEAUTHU
KapTH.

7.7.bankara cu 3ama3Ba IpaBOTO Ja A00aBS HOBH W Ja
NpoMeHsT M30pOeHHTE MO-TOpe YCIyTH, KaTo YyBEIOMsBa
KIMEHTHTE TI0 CBHOTBCTHHTE KaHAIM ¥ Ha HHTEpHET
CTpaHHIATa CH.

7.8.bankara wWMa TpaBO JAa Ompeens JUMHTH TpU
W3IBIHEHUETO Ha IUIATeXKHU ONepalyy Mpe3 OHNAMH
OGaHKHMpaHe M Ja BbBEXJa APYTM OTPaHUYEHUs, KaKTO M Ja
YCTAaHOBSBA IONBIHUTEIHH W3UCKBAHUS, BKIIOYUTEIHO
MpOIETyPHH, KOTaTO TOBAa CE Hajara Mopaau W3UCKBAaHMS Ha
JIEUCTBAIOTO 3aKOHOIATENICTBO MM TOJIbP)KaHe Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHWIECKHUTE CTAaHAAPTH U YCIOBHUS 32
OHJIaliH OaHKHpaHe.

7.9.11lpomeHH, CBBP3aHU C EIEKTPOHHUS MPOQHI Ha KIMEHTA
W JIOCTBIIa My J0 NPOAYKTH M YCIYTH B OHJIaifH OaHKUpaHe ce
W3ITBJIHSIBAT, KAKTO CJIE/BA:

7.9.1 mpe3 kaHaIUTe 3a OHJIAH OaHKUpPAHE - 33 IPOAYKTUTE U
YCIIyTHUTE, 3a KOUTO € Ch3/jaJieHa Bb3MOXKHOCT;

7.9.2. cnen nomaBane Ha Kapra 3a mpoMsiHa Ha JaHHHU C
HEoOXOIUMHUTE TPOMEHW, moxamucana oT Kimenra wu
JIeTIo3MpaHa B KJIOHOBaTa Mpeka Ha baHkara;

7.9.3. upe3 3asBKa npe3 KOHTaKTeH UEHTHP 32 KIMEHTH.



7.10. IIpeBonu upe3 KaHaNWTE HA OHJAWH OaHKHpAHETO ce
OCBIIECTBABAT IIPH CNIA3BaHE Ha CICIHHUTE YCIOBHS:

7.10.1. npeBomu MEXIy MECTHH M Uy>KAECTPAHHH JIMIA U
NPE3rpaHHYHN TPEBOAM €€ U3BBPIIBAT IPH Cla3BaHe
M3UCKBAHMATA Ha BalyTHHS 3aKOH M aKTOBETE IO HErOBOTO
MIPUIIOXKEHHE.

7.10.2. bankara MOXe Ja W3HCKBa MPEACTaBSIHETO Ha

JOKYMCHTH Ha CJICKTPOHEH WM XapTUEH HOCUTEI B

CHOTBETCTBHE €  M3UCKBAHHATA  Ha  JICHCTBALIOTO
3aKOHOJATEIICTBO.
7.10.3. TInarexxHu TOKyMEHTH C IIOCOYCH OBbJCI BAIBOP 32

U3II'BJIHCHUE CC 06pa6OTBaT Ha IIOCOYCHaTa B ILIATCKHUSA

JOKYMEHT Jara, KarTo 06pa60TKaTa C€ OCBULICCTBABaA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUA I€H, IIPU
OCuUrypeHa n1oCrtarb4Ha HAJIMYHOCT IO CMETKaTa KbM Kpas Ha

MPEIXOTHUS JIEH.

MoousiHO 6aHKupaHe

7.11. (mm. na 01.02.2022., B cuma ot 16.02.2022., n3m. Ha
22.02.2022, B cuna ot 22.02.2022, w3m. Ha 28.02.2023r., B
cuna or 28.02.2023r., m3m. ma 27.10.2023, B cumia or
28.10.2023, m3m. na 11.03.2024r., B cuna ot 11.05.2024r.,
m3m. Ha 06.06.2025r., B cmma or 14.07.2025r.). Ilpu
CKJTIOYBaHE Ha JIOTOBOp 3a OHNAH OaHkupaHe, KineHT®HT,
CHOTBETHO  OINpPABOMOIICHMAT  TOJ3BaTeNl  MOJNydaBa
BB3MOKHOCT J1a M3BBPIIBA CIIPABKM O 3asBEHUTE 3a JOCTBII
npe3 OHJIaiiH OaHKHpaHe CMETKH, KaKTO M 1a 3asiBsBa U MOJ3Ba
BCHYKHM IIpEUIaraHd yCIyrM M Ja IpPaBH ONpPEAeIeHH
TPaH3aKIUK H J1a aKTyalu3upa onpeseaeH Habop CBOM JaHHH
npes3 CIenHaTu3upaHo NPHIOKEHNE 32 MOOMIHH yCTPOKCTBa,
HapeyeHO MoOwiaHO Oankupane w/mmu OBB Mobaiin 3a
onepanuonHu cuctemu i0OS u Android. YacT oT MOOGHIHOTO
Gankupane ¢ n Jurmramaust acucrent KEWT, uawitro
(YHKIMOHAJIHOCTH M YCIIOBHS 32 IOJ3BaHE Ca YpPEICHU B
pazaen VIIIA Ha Hacrosmmte OO ycnosus. MoGHIHOTO
GaHKHpaHe MpeIoCTaBs Bb3MOXKHOCT H 3a JIOCTHII 110 ,,OHIaitH
OBBb IlencuonHo ocurypsiBane” - riardpopma, pazpaboreHa
ot ,,IlencuonHoocuryputensa kommnanust Obb* EAJl (ITOK
OFBB), KOATO MpefoCTaBs BB3MOXKHOCT Ha PErHCTPHPAHUTE

HOTPeOHUTENH Aa MPOCIESIBAT OCUTYPHUTEITHUTE CH JOTOBOPH,

ckmoueHn ¢ ITOK OBb, nBumkeHHsATa M HATPyMBaHUATA MO
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OCUTYPUTEIIHUTE MapTHAW. YCIOBUSTA 3a JOCTBI A0 U
usnomnsBane Ha ,,Onnaitn Obb IlencnonHo ocurypsiBane‘ mpe3s
NPUIIOXKEHHETO 3a MoOmiIHO GaHkupane ,,Obb MoGaiin® ca
ypenern B OOmM ycioBusi 3a AOCTBI 10 Iuiardhopmara
Omnnaitn OBb [leHcnoHHO ocUrypsiBaHe ype3 MPUIIOKEHUETO
OBbb Moo0aiin, Hepa3genHa yact OT Hacrosmute OOmuU

YCJI0BHUA 3a NJIATCKHU YCIIYTU Ha (I)I/I3I/I‘{eCKI/I Jijna.

Mo6unHOTO 6aHKHpaHe MPEAOCTaBs Bb3MOXKHOCT 32 IOJI3BaHE
Ha yclyrara 3a IUIalllaHe Ha JIaHbYHH 33/IbJDKCHUS 32 MECTHU
JaHBIM M TaKCH — KakTo Ha KitmeHTa, Taka n Ha TpeTH Jinna
kbM oOmuHN B PemyOmuka bwiarapus, ¢ kouro bankara e
U3rpajuia ChOTBETHATa CBBbp3aHOCT. [lmamanero 1o
KOHKpETeH BHJ Ha NaHBYHOTO 3aIbJDKCHUE (TaHBK BBPXY
HEJBIKUMHUTE UMOTH, TaKca 3a OMTOBH OTHAIBIM M JAHBK
BBPXY cpeactBa)  ce

TMOCJIEA0BATEIIHOCT OT IIO-CTapu KbM IIO-HOBU 3aQbJKCHUA,

MPEBO3HHUTE U3BBpLIBA B
KaTo cymara Ha 3aJIbJDKCHHETO (BKIIOUUTEIHO, HO HE CaMo
IJIaBHUIA, W/WIM OTCTBIKH W/WIM HAYHCICHH JIUXBH) CE
rmojaBa OT ChOTBETHara oOIMHA, Karo baHkara He HocH
OTrOBOPHOCT 3a Taka MOAaJCHUTE NaHHU. baHkaTta He HOCH
OTrOBOPHOCT M 33 BEPHOCTTA Ha momageHure or Kimenrta
MaHHM HA TPETH JHI[, KAKTO M 32 TEXHHYECKH MpOOIeMH

CBBP3aHU C AOCTHIIA 10 CUCTEMHUTE HA OTACITHUTE 06H_[I/IHI/I.

7.11.A. (noB, npuer Ha 11.03.2024r., B cina ot 11.05.2024r.).
Mo6unHOTO GaHKMpaHEe MPEAOCTaBs Bb3MOKHOCT 32 IIOJI3BaHE
Ha Yycayrara ,3aBeJaHE€ Ha IIEeTH TI0 3aCTPaxOBKH
I'paxnancka orroBopHoct, KACKO u Komgopr 3a Jloma“
MIPY WHTETPUPAHO U3MOI3BaHe ¢ YebcaiiTa Ha ,,JI31 — Ob6mo
3actpaxoBane EAJl. YcnoBusTa 32 H3MOI3BaHE HA yCiIyrara
ca ypenenu B OO ycioBHs 3a MOJ3BaHE Ha yClyrara 3a
3aBeXAAaHe Ha METH 10 3aCTPaxoBKH | pakmaHcka
orrosopHocT, KACKO u Kompopr 3a noma ot 31 upe3 OBb
Mobaiin, HepasaenHa 9acT oT HacTosmmTe OOIIM yCIoBHS 32
IUIATE)KHH yCIOyrH Ha Qusudeckn Jmna. MOOHIHOTO

OaHKHpaHe MPeaoCTaBs u ycnyrara L, OHIaiH
MPUCHENHABAHE KbM 3aCTPaXOBKa™, ChIIIACHO MPEIBUICHOTO
B OOmM ycJIOBUs 32 OHJIAWH NMPHCHETUHIBAHE KBM TPYIOBU
3aCTpaxoOBaTeIHM TOJHMIM 3a 3acTpaxoBka JKHBOT 1O
notpedutencku kpeaut upe3 Obb Mobaitn u O6mu ycnoBust
3a OHHaP’IH l'lpl/IC'be)II/IHﬂBaHG KBbM prHOBH SaCT‘anOBaTeHHI/l
nonuny upe3 OBb Mobaiin, HepaznenHa 9acT OT HACTOSIIUTE

OO01u yciIoBwsI.



7.12. VHCTpyKUMHTE W TEXHHYECKUTC M3UCKBAHHI 3a

UHCTAIMpaHe M paboTa C MPUIOKEHHETO, KaKTO H
U3YeprareyieH CIUCBK C JOCTBIIHUTE Ipe3 MOOWIHOTO
NPUIOKEHUE TPAH3aKIUUWK U YCIYTM Ca ONMCaHH B CEKLHS
EnexkTpoHHM KaHaiu 3a OaHKUpaHEe Ha EJICKTPOHEH aJpec
www.ubb.bg, KakTo 1 B ceKmu ,,[Ipenopbku 3a curypHocT™ 1
,decto  3amaBaHH

BBIIPOCU® Ha  CHEHHUAIU3UPAHOTO

MIPUIOXKEHHE 32 MOOWIIHO OaHKUpaHe.

7.12.A (soB, mpuet Ha 08.12.2023r., B cuya ot 08.02.2024r.).
Kinentn na Bankara, nonssarenu Ha OBB Mo6aiin, kouTo ca
U ONpPaBOMOIICHH IOJ3BaTeNn Ha aeOMTHH Kapte Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeANTHH KapTu
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapra
Bnocka n3gaBanu ot bankara uMat BE3MOKHOCT J1a Ch3/1aBaT
u npomensaT npe3 OBb Moobaiin, n3BectHa camMo Ha TIX
CTaTWYHA Tapojia 3a MOTBBbp)KIaBaHE Ha IUIAIIAHUS C TE3U
KapTd, W3BBPIIBAaHN HAa HHTEPHET CTPAHUIN HA THPTOBIIH,

yyactBauy B 3-D Secure nporpamu.

7.13. TlpaBuiara u pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosuTe OO yCIOBUS ca IPUIOKUMH U 32 MOOHITHOTO
OGaHKHpaHe, OCBEH aKo B TAX WM B JOTOBOPA 3a OHJNAMH

6aHKI/IpaH€ HE € IIOCOYCHO ApYyToO.

7.14. (u3m. wa 11.03.2024r., B cuia ot 11.05.2024r.) 3a
aKTHUBHpAaHE Ha NPWIOKEHHETO 3a MOOWIHO OaHKUpaHe,
KineHThT ce naeHTH(HIMpPa ¢ BbBEXIaHEe Ha BAJMJHUTE 32
OHJIaliH OaHKHMpaHe NOTpeOHTeN, Mapoja 3a BXOA U KOJ,
W3IIpaTeH Ha MOOMITHHA MY TelleOH, TIPETIOCTaBEH 10 peia Ha
1.7.2.4. 3a nocTbI, N3BBPLIBAHE HA CIPAaBKU, PETHCTPALHS 32
YCJIyTH U TOJaBaHe Ha IUIATe)KHHM HapeXJaHWs KbM OaHKarta
KIHMEeHTBT, CHOTBETHO OIPABOMOLICHHAT IION3BaTEN CE
UASHTU(UIMPA ChC 3aJaZICHUTE OT HETO U IT0]] HETOB KOHTPOJI

3a MOOWJIHOTO IpyIIoXkKeHue npy aktuBupanero [1MH kox i

OMOMETPHYHA XapaKTePHUCTHKA U BIPaJieH COPTyepeH TOKBH.

7.15. (m3m. ma 11.03.2024r., B cmma ot 11.05.2024r.)
IMoanucBaneTo Ha u3sBiIcHHUATAa Ha KiueHTa, ChOTBETHO OT
OTPaBOMOIICHHUS IToN3BaTeN 10 baHKkara BKIFOUUTENHO U IPU
M3BBPIIBAHETO HA OMEPAINH MPe3 MOOHWIHOTO TMPUIIOKEHHE
ype3 [IMH kon wnm mnpbCcTOB OTHEYAaThK, KaKTO U B
KOMOUMHaIMs ¢ n3bop/MapkupaHe Ha Tojieta /i OyTOHH,

W/WIA MEHIOTA 3a W3SABICHUE W/ WK NOTBBPIKJACHUE B

MOOHMIHOTO OaHKHMpaHEe MPEACTABISABAT CSJICKTPOHCH MOIMUC
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0 CMHCHJIa Ha 3aKOHAa 3a EJIEKTPOHHUS JOKyMEHT U
eNeKTpOoHHUTE yaoctoBeputennu yeryra (3EJIEVY), karo, Ha
ocHoBanue wi. 13, a4 or BEJAEYY. bankara u KiueHTsT,
CBHOTBETHO ONPABOMOIIEHHAT MOJI3BATEN JOTOBapAT, 4Ye IIe
CYMTAT TO3U MOJMHUC 32 CAaMOPBYEH B OTHOIICHHATA MEXKIY
TAX.

7.16. (u3sm. ma 11.03.2024r., B cuma or 11.05.2024r.) B

crydail, dYe KIHMEHTBT, CHOTBETHO OIPABOMOLICHHST
MOJI3BaTeN OCBINECTBSIBA pPaboTa CHC CIIEHHATU3HPAHOTO
NpUWIOKEHHE OT KommpomerupaHo (rooted mmm jailbroken)
YCTPOWCTBO, Ha €KpaHa Ha YCTPOHCTBOTO ce€ W3BEXKIa
NpeNyNpeUTe]HO CHOOIIEHNEe IIpU BCEKM BXOJ B
NPHIIOKEHHEeTO. baHKkaTa He HOCH OTTOBOPHOCT 3a IUIATE)KHU
orepanuy, OCBUIECTBSIBAHM IIPH  M3IOJI3BAaHETO  Ha
CNELUATU3UPAaHOTO IPHIIOKEHHE OT KOMIIPOMETHpaHo (rooted

unu jailbroken) ycrpoiictso.
EnexTponnn m3Bectus

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B ciiia oT
01.06.2023r.) Kinenrtute Ha BankaTta Morar 1a ce aboHMpar B
kiIoH Ha baHkarta, upe3 omiaifH OaHkupane u KoHTakTeH
LEHTBp 3a KIMEHTU 3a yciyrara ,,EJeKTpoHHHM u3BecTHA™,
Ypes KOSTO Ja mosyvasat uapopmanust mo SMS/Viber/E-mail
3a ABVDKCHUS 10 CMETKa M MecedeH OajlaHC Mo CMeTKa M MO
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, Karo C
MOJaBAaHETO Ha MCKAHETO MpHEeMaT M YCIOBHATA 3a IOI3BaHE
Ha yCIJTyTrara, Hepa3AelHa 9acT OT ChIIOTO.

7.18. (8 cmma ot 01.07.2019r., m3m. Ha 09.08.2023r., B ciita ot
09.10.2023r.) 3a m3npamanero Ha SMS/Viber cbobienus ce
IIBJDKH Takca chriiacHo Tapudara 3a TakcH 1 KOMUCHOHHHU Ha
bankara. bankara cu 3anma3Ba paBoTO /1a U3MIpallia oNpeeseH
ot Hest 6poit 6e3mnatan SMS/Viber crobienust Ha 3asiBEHHS
ot Knuenra npen bankata Homep Ha MoOuieH TenedoH 3a
BXOJISIIIY IBYDKEHUS TI0 CMETKa, KaTo KimeHTsT nma npaso mo
BCSIKO BpPEMe J]a c€ OTKaXKe OT ITOJIyIaBaHETO MM, KaTo 3asBU
OTKa3 B KJIOH Ha baHkara.

7.19. (aoB, mpuet Ha 05.07.2021r., B cuma ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cuna ot 01.06.2023r.). Knuentu Ha
bankata, KoUTO UMaT CKJIIO4YEH J0TOBOp ¢ baHkara 3a oHnaitH
OaHKMpaHe W aKTHBUPAHO CIICIHAIM3HPAHO MPHIOKEHHE 3a
,,Obb

MOOWIIHM YCTpOWCTBa 3a MOOWIHO OaHKHpaHe



MobGaiin“, wmorar pma axtuBupar B ,,OBb Mobaiin®
¢yHKUIHOHATHOCT 3a moiy4aBaHe Ha PUSH wusBectus 3a
m3pppuiBaid Ha ATM umu IIOC tepMuHan TpaH3akuuu C
W3JaJeHH KbM CMETKaTta JeOHTHa KapTa/KapTh WIH C
KpeIUTHA KapTa/KapTH; 3a BXOJSIIN U U3XOISAIIN HPEBOAH 10
CMeTKa B JieBa M BalyTa, BHOCKAa M TEIJIEHE IO CMETKa,
3aIUtaniaHe Ha 3aJbJDKCHHE 3a OWTOBH YCIYTH OT CMETKa,
[pEeBOJ/IUIAlIAaHE HA 3acTPaxoBKa OT CMETKa, Karo ¢
aKTHBHPAHETO IIpUeMaT W YCJIOBHATa 3a IIONI3BaHE Ha
yernyrara. Ilo cmucbna Ha Hacrosmure yciosusa, PUSH
U3BECTHE TNPEICTABIsABA U3BECTHE (HOTH(OHUKALUA) BbHB
¢dopmaTta Ha KpaTKO CBHOOIIEHHE, KOETO Ce H3Mpama OT
bankara Ha KiveHTa 1 ce moka3Ba Ha eKpaHa Ha MOOHIHOTO
YCTPOHMCTBO, Ha KOETO € WHCTAINPAHO W AaKTUBHPAHO
npwioxennero OBb Mo6aitn. B cinydait 4e KimeHThT
(OCHOBEH WM JONBIHHTENIECH KapTOAbpXKaTed) aKTHBUpa
nony4yaBaHeto Ha PUSH u3BecTus 3a KapTOBH TpaH3aKIHH 32
Beue abOHHMpaHa 3a IUIATCHH H3BECTHA IeOWTHA/KpeOuTHA
KapTa, ce NpeKpaTsiBa u3mpaniaHero Ha miareHn SMS/Viber
CHOOLICHUS 3a TpaH3aKUUH C Ta3W Kapra. B ciydail, de
Knuentsr aktuBHpa momydaBaneto Ha PUSH wmsBectus 3a
BXOJSINM ¥ W3XOMSINM JBIDKCHMS II0 CMETKa 3a Bede
aboHHMpaHa 3a TUIaTEHH/OC3IIATHU M3BECTHS CMETKa, Ce
npeKpaTsBa M3MpaiaHeTo Ha Iwiatenn SMS/Viber/E-mail
CHOOIICHNST 338 BXOJUILIM/U3XOIAIIN JIBIDKCHUS, KaKkToO W
MecedeH OanaHc 3a Ta3u cMmeTka. [1pu neaktuBupane Ha PUSH
M3BECTHATa IO ChHINAaTa KapTa/CMeTKa, W3MpaljaHeTo Ha
OesruaTH M 1ateHn SMS/Viber cpoOmennst He ce
BBH3CTAHOBSBA ABTOMATHYHO, KaToO KIHUEHTBT MOXeE Ja TH
MMOJHOBU B KJIOH Ha OaHKaTa, upe3 OHIaifH OaHKUpaHE MITH
ype3 KoHTakTHHS LEeHTBbp 3a KiMeHTH Ha bankara. Ilpu
oCTaBally 3aKyleHd, HO Hewsmoia3Banu SMS wmm Viber

W3BECTHSA, CBIIUTE CE€ MOJ3BAT J0 HM3YCPNBAHETO UM U CIIEN

TIOBTOPHOTO IMOAHOBSABAHE.

7.19.A. (HOB, mipueT Ha 25.09.2024r., B cuia ot 01.10.2024r.)
CupTaHo OT Jararta Ha BJM3aHe B CHJIa Ha HACTOSIIATa
1.7.19.A., nomyuaBaneto Ha PUSH wu3Bectuss mo HavmHa,
npeaBueH B mpenxonnara 1.7.19 3a u3BbpmBanu Ha ATM
wi [1OC TepMuHaN TpaH3aKIMK C€ AaKTUBHpA 32 BCHYKH
W3Ja/IeHN IeOUTHH U KPEAUTHH KapTu OT baHkata. B ciryuqait,

ye KiIMeHTBT He Xkejae Ja MojydaBa Te3M ChOOILEHMS, TOH
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MOXE J1a TU JCAKTHBHpPA IO BCAKO BPEME B MPUIIOKEHUETO

OBb Mooaii.

7.19.B. (HoB, nipuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
IIpaBunoro mno mpeaxognara T1.7.19.A. He ce oTHaca 3a
TpaH3aKIUH C KapTH, M3BBPIICHH OT KIMeHTH Ha bankarta,
KOMTO MMaT aKTUBEH aOOHaMEHT 3a yciyrarta ,,ElekTpoHHH
n3BecTHs " M monmy4aBat SMS/Viber usBectrs 3a TpaH3aKIUN
¢ 0AaHKOBH KapTH KbM JlaTaTa Ha BIM3aHe B cwiia Ha T.7.19.A.,
KakTO U 3a TPAH3aKIHU C KapTH, 32 KOHTO KIHEHTUTE ca
neakTHBUpany TonydaBaHero Ha PUSH cpoOmenus B

npuinoxenrero Obb Mobait.

7.19.B. (uoB, npuer Ha 25.09.2024r., B cuina ot 01.10.2024r.)
Tlo otHoIIeHHe Ha KiIneHTH HA bankara, momy4aBamm PUSH
m3Bectuss mo T.7.19 um T1.7.19.A., KOUTO BIOCICACTBHE C€
abonmpar 3a ycnyrara ,,ENeKTpoHHH H3BEeCTHA MO pefla Ha
1.7.17, PUSH

IMPEYCTaHOBABA, KaTO MPHU MOCIEABAIIOTO UM aKTUBUPAHE OT

H3npanaHeTo Ha CT>O6U.ICHI/I$I ce

Kiuenra, choTBeTHO ce nmpuiara 1.7.19.

Ycayra ,,Mupecro”

7.20. (uoB, npuer Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Knuentu Ha bankara, onpaBomoruenu nonssarend Ha OBb
Mo6aiin, KOUTO ca 1 ONPABOMOIILICHH MOJI3BATEIH Ha JCOUTHH
IUIATe)KHU KapTH, M31a/IcHH KbM IUIATE)KHU CMETKH B JICBa,
KOWTO Ca CKJIIOYHIIM OT/IENICH JIOTOBOP 32 CIIEIIKH ¢ (PHHAHCOBU
MHCTpYMeHTH ¢ baHkaTa u KOWTO ca mopjaiy 3asBICHUE 3a
moj3BaHe Ha yciyrata ,.WHpecto“ mpes OBb Mooaiin, ¢
M0/IaBaHE Ha 3asBJICHUETO U ChOOPA3HO OIPE/EICHUTE B HETO
ot Kimenra napamerpu, naBaT W3pUYHOTO CH ChIVIACHE MIPU
n3BbpireHo mianfane mo wi. 111.1.3 u wn. 111.1.4. ot O6mure
ycnous Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a m3naBane
W M3MOJI3BaHE HA IUIATS)KHU JEOUTHU M KPEAWTHU KapTH, C
MocOoYeHaTa OT TAX B 3asABICHHETO JAeOMTHA IUIATE)KHA
Kaprta/u, baHkata ma yappika OT IDIaTeXHATa CMETKa/H, KbM
KOSTO €/ca W3JaneHa/m Kaprata/ute, CyMa, paBHa Ha
pasnuKaTa MeXIy CTOHHOCTTa Ha IUIAIAHETO M IIbpBaTa
clie/iBallia Mo-BUCOKa KPbBIla CyMa, ChOTBETHO YMHOMKEHaA C
IOCOUCH B 3asIBJICHUETO muoxuTeN(,, Typoo
¢ynkimsa/“Ckopoct®), HO He MoBede OT pasmoyiaraemara

HaJIMYHOCT II0 CMCTKara, KaTo TakKa q)OpMI/IpaHaTa CyMa ce

pe3epBUpa/OIOKKUpa  OT pasmoiaraeMara HaJHYHOCT IO



nocouyeHa ot KimeHra B 3asBIeHueTo 3a yeiyrata ,,JiHpecTo™
CMETKa B JIeBa.

7.21. (uoB, mpuer Ha 10.10.2024r., B cuia ot 21.10.2024r.)
Ilpu HaTpymBaHe Ha pe3epBHpaHa/ONOKUpaHa CyMa IO
npeaxonuus wieH 7.20., B pasmep, paBed Ha BGN 10 (zecer
JeBa), ChC ChHIIaTa CE 3allMCBAaT JSUIOBE OT KOJICKTUBHU
WHBECTUIIMOHHM  CXEMH, IpPEACTABISABAIIM  JOTOBOPHH
(oHI0BE CHITACHO YCIOBHATA HA CKIIOYEeHHS Mexk Ay Kienrta
n bankara otmemen JloroBop 3a chenku ¢ (HHAHCOBH
HHCTPYMEHTH ¥ IPIJIOKEHUATA KBM HETO .

7.22. (uoB, mpuer Ha 10.10.2024r., B cuia ot 21.10.2024r.)
PesepBupanara/6iioknpanaTa cyma Imo npeaxoHus wieH 7.21.
€ YacT OT B3eMaHWsiTa II0 CMETKaTa W IIOJUISKH Ha
NPUHYIUTEIHO W3IBIHEHHE WIH CHhOMpaHe CBITaCHO
HPHIOKUMOTO 3aKOHOIATEJICTBO.

7.23. (uoB, mpuer Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KineHThT MMa mpaBo Ja HpEyCTaHOBHM BPEMEHHO WM Ja
MPeKpaTu yAbP/KaHETO Ha CPEJCTBAa CHITACHO MOCOYEHOTO B
qi. 7.20 mocpenctBom OBb Mob6aiin. Ilpu mpekpatsBane, B
ciaydail, ue KiueHThT *kenae Ja M3M0J3Ba OTHOBO yciyraTta

,JIHpecTo®, cienBa qa mojaae HOBO 3asiBICHHUE.

VIII. 3anuuen, B cuaa or 27.05.2020r.)

VIILA. (uoB, npuer Ha 27.10.2023, B cuma ot 28.10.2023)

Iepconasen auruTajen acuctent (KEMT)

8.1.A (uoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) . Keiit
€ epcoHaleH qurutaieH acucteHT B Obb Mo6aiin, mpeamararg
WH(OPMAIIMOHHN M JAPYTH YCIyrd M (DYHKIMOHATHOCTH Ha
KIIMeHTUTe Ha baHnkara.

8.2.A (moB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023) Keiir
npeayara Ha kinentute Ha OBB, momssamu OBB Mobaiin,
CIIeTHUTE

rpynu  (QYHKIHOHATHOCTH U

“HpOpMAIHS:

JOI'BJIHUTECITHA

e Kaptu

e  CMeTKH U JIeno3UTH

e  Kpenutu

. HMuBectuniun

e 3acTpaxoBKH

° HOHLJ’[HI/ITCJ’IHI/I yciyru

e Mosr npodun
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e OO6ma napopmManys
JleraiinHO ommcaHWe Ha KOHKPETHHTE (YHKIMOHAJIHOCTH Ha
KelT e JOCTBIHO Ha IBbJIrOTPacH HOCUTEN Ha CICIHHS ajpec:

https://www.ubb.bg/. bankaTta uMa paBo Ja ©U3MeHs, JOMbJIBA,

NPOMEHS M TIpeMaxBa KOHKPETHH (YHKIMOHAIHOCTH, KaTo
yBeIOMsIBa KIMEHTUTE IIPU CNa3BaHe Ha MNPHIOKUMOTO
3aKOHOJATETICTBO.

8.3.A. (moB, mpuer ma 27.10.2023, B cuma ot 28.10.2023)
[lepconanuuar aururtaneH acucteHT KelTr e mocTpmeH 3a
non3Barenute Ha OBB Mo6aiin npe3 MOOMIHH yCTpOWCTBa C
onepanoHHa cucrema Android 5.0 (uim mo—BHCOKa BepCHs)
wm ornepannonHa cucrema iOS 13.0 (wm mo-BUCOKa BEpCHsT)
KaTo (DYyHKIIMOHAHOCTUTE C€ IOCTHIIBAT II0 WHUIMATHBA Ha
Kimenra. [1pu akTuBHpaHe Ha yciryrarta oT crpana Ha Kinenra,
Keiit Moxe na My u3mpaiia cho0IIeH s U U3BECTHS, KAKTO U Ja
WHUIMUpPA PasTOBOP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HNPOJYKTH, YCIYTH ¥ pyHKIHOHAIHOCTH, KouTo Keift npemiara
Ha mnom3Banmre OBB MooGaiin. Ilpyn u3puYHO 3asBEHO OT
KIMeHTa cbriaacue KedT moxe na m3mpama M NOAXOIAIM U
ChOOpa3eHN C MOTPEOHOCTUTE HA KIUCHTA CHOOIICHHS U
HPEUTOKEHNSI OTHOCHO TPOIYKTH U YCIyTH.

8.4.A. (moB, mpuer nHa 27.10.2023, B cuma or 28.10.2023)
Kmmenture morar ga m3monsBarT (yHKIIMOHATHOCTHTE Ha
nurutanHus — acucreHT — Keilt, karo  B3aumozencTBaT
nocpencTBoM chat QyHKIHMA WM ynpakHSBaT M300p MEXIY
HSIKOJIKO MIPEIBAPUTENHO Ae(HHHUPAHH OIIHH, BU3YATH3HPAHH
B MOOMIIHOTO TIpHiIokeHue. KelT npenocraBs 1 BB3MOXHOCT U
3a TJIACOBH CHOOIIEHMS OT cTpaHa Ha KimeHTa, kakTo M 3a
Bpb3Kka ¢ KoHrakTHHs neHTHp Ha bankarta upe3 tenedoHHO
obaxxmane wim live chat QyHkmMs 3a moiyyaBaHe Ha
nombrHATENHA HHpopManus. Keit B3aumopeiictsa ¢ Kimenra
4Ype3 NMHUCMEHH WM TTAaCOBH CHOOIIEHHS B 3aBUCHMOCT OT
TEXHUYECKUTE Bb3MOKHOCTH U M30panust oT Kinenra HaunH Ha
KOMYHUKAIHS.

8.5.A. (moB, mpuer nHa 27.10.2023, B cuma ot 28.10.2023)

JIM4HY DaHHU.

Karo nururanen acucrent Kelt cpaeiicTBa mepcoHanHo Ha
BCEKH KJIMEHT, 3a Ja YJIECHH KIMEHTCKOTO MY IPEKUBSIBAHE.
Camo 1o To3u HaumH KeWT MoOxe ma OKake MaKCHMAaJlHO
CBACHCTBHE IO  KOHKPETEH BBIIPOC, aJanTupanKku
KOMYHHKALIUATa COPSMO OTIPAaBEHHTE MO WHHUIMATHBA Ha

KJIMEHTA 3aluTBaHUA. 3a Jla OTrOBOpU Ha IHOCTAaBCHUTE OT


https://www.ubb.bg/

KIIMEHTa BBIPOCH, € Bh3MOXkHO Keiir na oOpaboTBa IHUHH
nanHu. Jlnunute namHum Ha Komenturte ce oOpaborBaTr oOT
bankara BbB Bpb3Ka ¢ KOHKpETHaTa yciyra, npeanarada B Obb
Mobaiin u B CHOTBETCTBHME C H3HMCKBAHUATA Ha 3aKOHA 3a
3ammra Ha nuuHuTe AaHHM (33J11) u OOmus periiamMeHt Ha
EBponeiickus napiaamenT u Ha CwBera or 27.04.2016 r.
OTHOCHO 3alluTaTa Ha (HU3WYECKHTE JHIA BHB BpB3Ka C
00paboTBaHETO HA JINYHU TAHHU.

3a Ja MOBMIIM KIMEHTCKaTa yAOBIETBOPEHOCT U Oa yJIECHH
kiueHTa, KedT mMoxe na m3mpama chOOLICHHS U W3BECTHS,
CBBP3aHH C IION3BAHUTE OT KIMEHTAa INPOXYKTH, YCIyTH H
¢yHKIMOHATHOCTH. ENWHCTBEHO HpH W3pHUYHO 3asBEHO OT
KIIMEHTA ChIIIacHe TUYHUTE My JaHHU 1ie ObaaT 00padoTBaHu,
3a 1a My OBIAT M3IpaIlaHu MEePCOHANTN3UPAHU CHOOIICHNS U
MIPEUTOKEHUSI 32 TPOAYKTH U YCIYTH, ChOOPa3eHH H3LSIIO C
HeroBute norpedHocTU. [logpobra mHbOpManus 3a bankara
KaTo aJMHMHHCTpaToOp Ha JIMYHM JaHHM, 3a [paBaTa Ha
cyOeKTHTe Ha JINYHY JaHHU, IIPABHATE OCHOBAHMS U LIEINTE 32
00paboTBaHe Ha JUYHUTE [aHHH, KaKTO c€ ChIbpkKa B
Undopmarms va OBB A/l 3a 0O6paGoTBane Ha JIMYHU JAHHY,
HaJIMYHA B OAHKOBHTE CAJIOHH, KaKTO M Ha clequus HTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (moB, mpuer Ha 27.10.2023, B cuima ot 28.10.2023)

PeBepCI/IBHI/ISIT WHXXCHCPUHT, JCKOMITHJIaUATA,
JEKOMIIO3HUIMUATA, TnpoMsAHara, APXUBUPAHETO,
PasnpoCTpaHCHUECTO, npeaiaranero 3a npoaa)l<6a,

JIIEH3UPAHETO WK Ch3[aBaHETO HA IMPOIYKTHU, U3BICUYCHN OT
Keiit, nnu otaenHu yacty, He ce pasperiaBar. Bcuuku mpasa
Ha MHTEIEKTyalHa COOCTBEHOCT,

cBbp3aHn ¢ Keiir,

TMIPUHAJICKAT HA CbOTBETHUTE JIMIICH30JaTCIIN.

IX. KOHTAKTEH HEHTDHP 3A KJIMEHTHU

9.1. KOHTaKTHUAT LEHTHP 33 KIUEHTH 00CITy)KBa HACTOSIIHN U
noteHnuanau kiuenTr Ha OBb mo Tenedona, kaTo mpe3 Hero
Ce MPEIOCTAaBST CIESJHATE BUIOBE YCITyTH:

9.1.1. obma O6ankoBa HH(pOPMAIKS OTHOCHO MPOIYKTH U
YCIIyTH, JINXBEHN HUBA, TAKCH U KOMHUCHOHH, KIIOHOBA MpPEXa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. nperaiinmHa (MHAWBUIYyadHa) WHPOPMAaIHS OTHOCHO

IIOJI3BaHU NIPOAYKTH;
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9.1.3. u3BBpLIBAaHE HAa NPOMEHH HA KIHUCHTCKH JaHHH,
HEU3HMCKBAILH NPEACTABsIHE HA JOKYMEHTH;

9.1.4. u3BbpUIBaHE Ha MPOMEHM MO mon3BaHu oT KimeHra
NPOAYKTH, HEM3UCKBAILU IPOMSHA B OCHOBHUTE IapaMeTpu
(JINXBH W TaKCH) Ha MOJI3BaHMS HPOAYKT. 3a nenta KinneHTsT
cliesBa Ja MMa CKIIFOUCH JIOTOBOP 32 CHOTBETHHS NPOIYKT;
9.1.5. (3ammnyen, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEKUM Ha IIOTBBPIKAaBaHe Ha IUIAIAHE Ha
ouroBu cmeTkd. Ilpm u30paH aBTOMAaTHUEH PEXHUM Ha
wranfaHe KnueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSITO Ie Ce M3BBPIIBAT IUTAIIAHUATA Ha 3aJbDKCHUS II0
KOHKpETEeH MJICHTU(UKALMOHEH HoMep. FIMa BB3MOXKHOCT 3a
BBBEXK/IaHE/IPOMSIHA Ha IMMHUT HAa MaKCUMAITHA CyMa 3a BCEKU
OTZENeH UJIeHTH(HUKAOHEH HOMep

9.1.7. obcnyxBane Ha KiineHTH - Ha OHNaiiH OaHKHWpaHEe Ha
Obb BKITIOUBaHE/M3KITIOYBAaHE HA CMETKA, T0OaBsIHE/IPOMSHA
HOMep Ha MoOwIeH TeneoH 3a moixydaBane Ha SMS mapodna,
3asBKa 3a OTIICYaTBaHE Ha HOBA IapoJja 3a BXOJ, MPOMsHA Ha
HayMHa Ha IOJIy4aBaHEe Ha YHUKAJIHO TeHEpUpaH eIHOKPaTeH
koj/mapoya mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHTsT criensa
Jla IMa CKJIIOYEH JIOrOBOP 3 OHJIAliH OaHKUpaHe;

9.1.8. (3annueH, B cuiia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT KinuenTu;

9.1.10. u3BBpIIBaHE HA U3XOAAMIN 00KIAHHS KbM HACTOSIIN
WM TIOTEHIIMAIHY KIIMEeHTH Ha baHkara.

9.1.11 on-line koOMyHHKAI¥sE C HACTOSIH M MOTEHIHATHU
KkinueHTy Ha bankara.

9.2. BaHnkata cu 3ama3Ba MpaBOTO Ja J00aBs HOBH W Ja
NpoMeHs HM30pPOCHHTE I0-TOpe YCIYrH, Karo YBEIOMSBa
KineHTHTE 1O CHOTBETHUTE KAaHAIM M HAa HHTEPHET
CTpaHHLaTa CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA IPU MPOBEXKJIAHETO HA
pasroBopa baHkara n3nckBa UIeHTH(UKALMS HAa KIUSHTHTE B
3aBHCHMOCT OT MOJI3BAHHMTE YCIYTH N0 TeiaeoHa M 3aImcBa
tenedoHHus pasroBop ¢ Kimenra ¢ nen momoOpsiBane Ha
00CITy’)KBaHETO U M3BBHPIIBAHE Ha MPOBEPKA MPH OILIAKBAHUS
OT CTpaHa Ha KIIMEHTH.

9.4. (3anmnueH, B cwia ot 08.09.2020r.).

9.5. (3anmuen, B cwna ot 08.09.2020r.)..

9.6. Tlpu mpemocraBsHe Ha MHAMBHIyaiHa WH(OpMaLHs 3a
MOJI3BAHK MPOJYKTH U YCIIYTH, H3BbPIIBaHE HA TIPOMEHH MO

KJIMEHTCKU JaHHU U IIOJI3BAHU IPOAYKTH U IIpUEMAHE Ha



KIHeHTCKkHu >kanbu, bankata wmaentuduuupa Knmenture c
BBIIPOCH OT KIMCHTCKATa PErucTpalys. 3a MpeaocTaBsHe Ha
OO6ma 0aHKoBa HHPOPMAIHS HE CC U3UCKBA HICHTU(QHKAIIUSI

Ha KimeHTuTe ¢ eHOKpaTHa mapoa.
9.7. (3amunueH, B cuna ot 08.09.2020r.)

9.8. (usm. Ha 06.07.2020r., B cuma ot 08.09.2020r.)

O6cmyxBanero Ha KiteHTy 1o TenedoHa e caMo JIMIHO.

9.9. Ilpu crapTHpaHe Ha yciyraTa 3a CKJIIOYBaHE Ha JIOTOBOP
3a GaHKOBU MPOAYKTH 4upe3 KOHTAKTHHUSA LEHTHD 32 KIMCHTU
ce cra3Ba 3aKkoHa 3a IMPeOCTaBsHe Ha (MHAHCOBHU YCIYTH OT

pa3CTodHHUEC.

9.10. (m3m. Ha 16.03.2020r., B cuira ot 27.05.2020r., 3anndeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO01IM MOI0KEHH S

10.1. bankata He HOCH OTTFOBOPHOCT 3a CHCIKH U

MPaBOOTHOWICHUA, II0 IIOBOJ Ha KOHUTO C€ U3M00J3BAT
CBOTBECTHHUAT IUIATCKEH WHCTPYMEHT WIHA 0aHKOBa CMETKA.
KnmuentsT € OTrOBOPE€H 3a BCHUYKH CBOHU I[eﬁCTBPIS[ nu
3a0BbJDKCHUA, NPOU3TUYAIIN OT H3IOJ3BAHETO Ha IIATCIKCH

HWHCTPYMEHT WU 0OaHKOBa CMCTKA, BKIIOUYHUTCIIHO H CJICO

npekparsiBaHe Ha Jlorosopa.

10.2. KnueHThT € MIbXKEH Ja M3I0/3Ba 0aHKOBaTa CMETKA,
OoTKpHUTa OT baHKkara WM miaTexHara yciuyra, MpeJoCTaBsHA
JIeCTBAIOTO

oT BaHKaTa, B CBbOTBETCTBUE C

3aKOHOJAATECJICTBO, HACTOAIIUTE OGH_[I/I ycCJ10BusA "
TIPUJIOKUMHUTE CIICHUAIHA YCJIOBUA 3a CBOTBETHATA 0OaHKOBa
CMETKa WJIN IUIaTEXKHa ycJiyra. KnueHtsT € JUITBXKCH Jia 1rmoJiara
JAbJDKUMATa Irpuxa, KaTo HE U3I10JI3Ba OaHKOBaTa CMETKA WIIH
TUIaTeXXHATa yCliyra U HE JOMMyCKa U3TI0JI3BAHETO UM OT TPETH
JIMIIa 3a U3BbPINBAHE HA IECTBHS WUTH 3a IIOCTUTAHEe Ha 1ICIu,
KOUTO Ca 3a6paHeHH CbC 3aKOH WJIM MOTraTr Ja YBpPEIAT

nobpoTo nme Ha bankara.

10.3. B ciyuait Ha Hajarase Ha PeCTPUKIMHM OT MECTHU WU
YyXJIECTpaHHU ABbPKABHU OPraHH, KOUTO BB3MPENATCTBAT
U3BBPIIBAHETO Ha TpaHCAKIMsA U ONOKUpaT chiuaTta, bankarta
yBenomsiBa KimeHnTa He3a0aBHO U My yKa3Ba HEOOXOIMMOTO

ChCHCTBHUE.
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10.4. bankarta He HOCH OTTOBOPHOCT 32 CyMH IO TPAHCAKIHH,
KOUTO ca OJOKMpaHU IO Ppa3MoOpeXkJaHe Ha MECTHU WU
YyKJIECTPaHHH JBPKABHA OpPraHW, CBIJIACHO HAJIOKEHH
PECTPHUKIIUH.

10.5. bankata mMa mpaBo IO BCSKO BpeMe naa Oiokmpa
U3I0JI3BAaHETO Ha cMeTkaTa oT KimeHTa, BKIFOUHTETHO
M3IUI0 WM YacTHYHO HAIMYHHUTE CPENCTBA MO CMETKATa,
KaKTO ¥ ITJIaTeKHUTE HHCTPYMEHTH, N3I0JI3BAHH 32 JIOCTHII 110
CMETKaTa, KOoraTo MMa JaHHH, de [0 CMETKaTa ca MOCThIIIN
CpeICTBa B pe3yJITaT Ha M3MaMa, 3a KOeTo, C IIPUEMaHeTo Ha
HacTosuTe OOImM yCIoBHS M HOANKMCBAHETO Ha JOTOBOpa 32
cMmeTka, KnueHTsT faBa cBoeTo 6€3yCIOBHO M HEOTMEHHMO
ChITIaCHE.

10.6. KnueHThT € OTTOBOpPEH 3a HapeKAaHUs, TMOAAICHU OT
JMIa, KOMUTO HE Ca HAUISKHO YITBIHOMOLICHH IO HEerosa
BUHA, KaTO: JINI[A, IPEACTABIIH ITBIHOMOIIHO, CCTABEHO OT
Krnmenra ¢ HesicHM Knay3u uian nuna, Ha Kouto ot KimenTa e
NpPEeOCTaBeH IUIATeXKEH HHCTPYMEHT, KOWTO € IpeHa3HauYeH
caMo 3a JIMYHO TOJI3BaHE.

10.7. KnueHThT, HapeAu IUIalllaHeTo, HOCH OTTOBOPHOCT 3a
HACTBIMJINTE TOCIEAUNN OT HENPABUIHOTO HIM HETOYHO
CHCTaBSHE Ha IIATEKHU JOKYMCHTH.

10.8. barkata n KnueHTHT HE OTTOBapSIT 32 HEM3IIBIHECHHE Ha
3aJBIDKEHHUsATa CH 110 TOBOJ JIOTOBOp 3a IIOJ3BaHE Ha
IUIATeKeH WHCTPYMEHT WM IUIATeXKHA CMETKA, HACTBIHIO
BCIIEJICTBHE HA M3BHHPETHN TEXHIHUECKH MPUIUHN, KaTO CPUB
Ha  HMH)OPMALOHHH

CUCTCMU, NPEKbHCBAHE Ha

KOMYHUKAllMOHHU JIMHWH, CIIHpaHe Ha eJEKTPUYECKO
3aXxpaHBaHE U Jp., KaKTO W TP U3BBHPEIHN OOCTOSATEICTBA,
KaTO CTHXMHHM TpUPOTHH OENCTBHSA, OOIIOHAIMOHAIHU
CTa4yK{, TEXHWYECKH IIOBPEOH, KOUTO Ca W3BBH TEXHHS
KOHTpoJ. B ciydaii Ha chMHEeHME OT cTpaHa Ha bankara 3a
u3MaMa MM 3amjaxa  3a  CHTYpHOCTTa, CBBpP3aHM C
npenocTtaBsiHuTe Ha Kinenrta miarexxun ycnyru, bankata me
MOJIOKH He0OXOMMUTE yCcuust Aa yBegomu KnmenTa.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IUTaTEKHA OTIepaITHs
€ OTKa3aHa NOpajdl TEXHWYECKH WINM  KOMYHHUKAIlHOHHU
IPUYMHY B CHCTEMUTE Ha IPYTHU ONEPaTOpH, OaHKU WK IPyTH
JIMIfa, YIacTBAIH B IUIATEXKHUS MIPOLEC, BKIIOUYUTEIHO U IIPU
OTKa3 Ha OTCpPEIHATa CTpaHa Ja MpHUeMe IUIANIaHeTO MOPaan
He3aBHcel M oT baHkara o6cTosTENCTBA

10.10. (3anmuen, B cuita ot 27.05.2020r.).



10.11. B cny4yanTe Ha TUCTAaHIIMOHHO MOJaBaHE HA IJIATEKHU
HapexJaHus, baHkara moambpka apxXuB Ha Juanora c
KineHra ¥ BCHIKHM HHUIMUPAHH OIIEparliy Ype3 ChOTBETHUTE
kaHanu. KaTo moka3aTelcTBeH MaTepual MHpH OCHOPEHH
TUTALAHUA 1IIe Ce pa3IIekAaT U apXUBUPAHUTE JaHHH 3a BCSKA
M3BBPIICHA ONepanysl.

10.12. (u3m. Ha 03.08.2020r., B cua ot 04.08.2020r., u3M. Ha
06.06.2025r., B cuna ot 01.07.2025) B ciy4aure, B KOUTO
bankara oTroBaps 3a HETOYHO W3BBPIICHH, TPEIIHH WU
Hepa3pelleHH OIlepanuy, 3a Ja ObJe aHTaXHpaHa
OTrOBOPHOCTTA M, 3aABJDKUTENHO ycioBue ¢ KimeHTsT na e
yBemommun 0Oe3 HeocHoBaTenHo 3abaBsiHe bankara 3a
HETOYHATa, TPEIIHA MM Hepa3pelleHa TPAHCAKIHS, CIIel KaTo
€ Hoy4r HHpOpPMAIVS 32 U3BBPIIBAHETO H. 32 MOMEHT, B
koiito KimeHTsT € momyunn nHdopMarys 3a U3BbPIIBAHETO
M, Ce CYUTa MOMEHTBT, B KOHTO KIHEHTHT € mnomydmi
nHpopMarys 3a U3BBPIICHATA ONEpalys B OHJIAHH /WM B
MoOuIHO GaHKHpaHe, KOHTaKTHHS HEHTHp 3a KIMEHTH WIN B
0GaHKOB KJIOH.

10.12.1. (3aymuen, B cuia ot 04.08.2020r.)

10.12.2. (3aymauen, B cuia ot 04.08.2020r.)

10.13. Korato KnueHTsT € OuiI B 00EKTUBHA HEBB3MOXKHOCT
Jla TONy4YH HU3BICYCHHE, OCUTYpPEHO Ha IIOMCKBAaHE, HO OT
3agpiDKaBaHe Ha CMeTKaTa My ca HM3TeKJIM mosede oT 13
(TpuHazecer) Mecena, baHkara He HM3BHPIIBA KOPUTHPAIIN
TUTATEXXHH OTIePAIIH.

10.14. (u3m. ra 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, IPUUMHEHN NPU H3BBPIIBAHE
Ha Hepa3pelleHd WM HETOYHO W3ITBIHEHH ONEpalyu Ipu
MOT3BaHETO HA IUIATEXKEH HHCTPYMEHT, IIPH YCIOBHE de
KiMeHTBT € M3IMBIHMI CBOUTE 33JBJDKEHHUS 32 ONa3BaHEe Ha
MEPCOHAIM3UPAHUTE  3aLIMTHH  XapaKTepPUCTUKM  Ha
TUTATeKHUS MHCTPYMEHT M 3aJbIDKEHMsITa CH 1o T. 6.3 —
T.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
JIeWCTBANI ¢ U3MaMHa I1eJ1 WM He € CIIasmil 3ab/DKSHUsTa CH
3a OnasBaHE Ha IUIATEKHMS HHCTPYMEHT W/WIH HETOBUTE
MIEPCOHANN3UPAHH 3AIIUTHU XapaKTEPUCTHKU M HABPEMEHHO
yBEZOMsIBaHE TIOpaay YMUCHI WIH rpyba HeOpexHocT. ITox
rpy0a HeOpeXHOCT MO CMHChJIA Ha HacTosIIaTa pasmnopenda
ce WMaT TpeBH] CIEAHHTE HEU3UepHaTeHO H30pOeHH

CJIydau Ha HEOIIa3BaHE Ha IUIATECKHUS MHCTPYMEHT u/ung Ha
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HETOBHUTE TEPCOHATM3UPAHU 3aIlUTHH XapaKTEPHUCTHKU OT
cTpana Ha Knuenra:

10.15.1. KnueHTHT He € Ca3uil U3UCKBaHUATA U IPETIOPHKUTE
Ha bankara, onucanu B cexuust “CurypHoct”’, myOnnuKyBaHa
B CTpaHHIaTa 3a OHJAHH OaHKHpaHe IO OTHOIICHWE Ha
TUIATEKHYU OTepalluy, M3BBPIICHH 4pe3 OHIalH OaHKUpaHe
WITH TIPETIOPBKUTE 33 CUTYPHOCT OITICAHU B IIPHIOKEHUETO 3a
MoOMITHO Oankupane. KimeHThT e MIbxkeH 1a ce HHpopMupa
MEPHOIUYHO 32 U3MEHEHHS U JOIBIHEHUS B TE3H MPEOPBKU
U J]a TU CIa3Ba;

10.15.2.(u3m. Ha 11.05.2024r., B cuma ot 11.05.2024r.)
KineHTsT e omycHan y3HaBaHe U U3MOI3BaHe OT TPETO JINLE
Ha CpelcTBaTa My 3a EJNeKTPOHHA HACHTH(UKAIUs II0
OTHOILICHNE Ha IUIATeXKHY ONEPAINH, H3BBPILICHH Ype3 OHNIANH
WM MOOWITHO OaHKMpaHe.

10.15.3. (3amuyen, B cuna ot 27.05.2020r.).

10.15.4. Bankata He HOCH OTTOBOPHOCT 3a IPETHPIICHH OT
Kimenra Bpenu, 3aryOu u/unu npoImycHaTH MON3H, CBbP3aHH
¢ mon3BanuTe oT Kimenra Ycnyru mo uadopmanus 3a cMeTKa,
aKo IpefocTaBsHeTOo OT KimMeHTa Ha IepcoHaIU3MpaHUTE
CpelcTBa 3a CHUTYDHOCT 3a JOCTBII JIO CMETKara IIpu
JOCTABYUKA HA IUIATEKHU yCITyTH, 0OCTy>KBalll CMETKaTa/UTe
[0 OTHOIIECHNE Ha KOSATO/KOUTO C€ MPENOCTaBST TE3H yCIyTH,
€ B HapyIllIeHHE Ha CKIIIOYCHHUs JOoroBop/u Mexay KimeHra u
TO3H JIOCTABYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpes Kimenra B
Cilyqaif Ha HAUWCIABaHE HAa TAKCH OT IOCTaBUMIUTE HA
IUIATeKHH  YCIyTH, OOCIyXBalld  CMETKaTa/ure, IO
OTHOIICHWE HAa KOMUTO C€ MPEAOCTaBAT YCIyrure IO

WHpOpMAIHA 3a CMETKa.

HeTouHo HapeleHM IUIaTEKHU ONEpPalMM - HETOYeH
YHHUKaJIeH uIeHTH(uKaTOp (MEKIyHApPOJEeH HOMep Ha

6ankoBa cmeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMaTa Mo IIIaTe)KHa Orepaiys MpU BaJHACH, HO HETOYHO
MOCOYEH YHUKAICH UICHTU(UKATOp OT cTpaHa Ha KimeHra —
Hape}ll/lTeJ'l, BKIIFOYUTCJIHO NPHU IUIATECKHU oOne€paluu 1o T.
5.58 B To3u ciyuaii bankara nonara pa3yMHH YCHIIHS C OTJIe]
BB3CTAHOBSBAHE Ha CyMara IO IUIATe)KHATa onepanus, 3a

koeto KiMeHTHT Ob/UKM Takca, mocoueHa B Tapudara Ha



bankara, He3aBHCHMO OT pe3ynTata OT YCHIMATa 3a
BB3CTAaHOBSBAHE.

10.16.A. B cny4aii ue BB3CTAHOBSIBAHE HA CyMmaTa HE €
BB3MOXKHO, baHkaTa, npu IHCMEHO HCKaHE OT CTpaHa Ha
Knuenra, My npemocTaBst IpIaTa HalM4Ha HHQopManus,

kosito  KimmeHThT Jia U310JI3Ba 3a BB3CTAHOBJIBAHC Ha

cpezcTBaTa Mo O0IIHs pe/l.

HeTo4HU TeKCTOBM TaHHU

10.17. B cnyyante, B KOUTO Ca TIOCOYEHH HETOYHH TEKCTOBH
JAaHHW TP W3IBIHCHWE HA TIPEBOJ, NPHOPHTET HMa
MOCOYeHUAT YyHHKajeH wuueHtupukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HeTtouHo n rpelrHo M3I'bJIHEHHU IVIATCKHU onlepauuu

10.18. bankata HOCH OTTOBOPHOCT 32 HACTBHITMIIM MTOCIEIULIN
IIPY HETOYHO M3ITBJIHEHH HapexgaHus Ha Kimenra.

10.19. TIpu HeTOYHO M3MBIHEHHE OT cTpaHa Ha baHkara Ha
NIPAaBHJIHO CHCTABEHO IUIATE)KHO HapexxnaHe oT KimeHra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
M3IBJIHEHATA IUIATE)XHA OMEpaIys 0 CleABaIs paboTeH
IIeH, ciiell Karto e Owia m3BecTeHa or Hapexurtens wm e
OTKpHJIA TpEIIKaTa, KaTo WHHUIMHPA KOPUTHPAI HIPEeBOI 10
JIOCTaBYMKA Ha TIATEKHN YCIYTH HA MOTydaTes.

10.20. B ciyyaift ye KimueHTBT e moiyyaren Ha HETOYHO
W3IBJIHEH MPEBO/I BCIISICTBUE HA TPEIIKa Ha Jpyra IIaTexHa
WHCTHUTYISA, baHkarta mma mpaBO 1a M3BBPIIM KOPHTHPAI
MIPEBOA M0 WCKAaHEe Ha JOCTaBUMKA Ha IIATEXXHU YCIYTH HA
IuUIaTerna J0 eNH Mecell OT JIaTaTa, Ha KOSTO JOCTaBUMKBT Ha
IUTATeKHA YCIYT'M Ha IulaTena € Own uHpopMupaH 3a
rpemkaTta. baHkara u3BbpIIBa KOPEKIMATA B CPOK OT 5 THU
cliell TIOCTBIIBaHE HA MCKAHETO 3a KOPEeKIWs OT CTpaHa Ha

JOCTaBYMKa HaA TUIATCKHU YCIIYTU HA HAPEOUTEIIA.

Hepa3peumenu ot Kiiuenra onepauuu

10.21. (u3m. ma 16.03.2020r., B cmia ot 27.05.2020r.)

KnueHntsT moHacs 3ary61/1Te, CBBbpP3aHU C BCHUYKH

HEpA3pClICHU IIJIAaTCKHU oONepaluyd, MOpPOU3THYAIU OT

H3II0JI3BAHETO Ha I/I3Fy66H, OTKpaaHaT MWW HE3AKOHHO
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NPHUCBOCH IUIATE)KEH MHCTPYMEHT, B pa3Mep He IOBedYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybata, kpak6ara wiu
HE3aKOHHOTO IPHUCBOSIBAHE HA IUIATE)KHUS HMHCTPYMEHT He ca
MOIJH 12 ObJaT ycTaHOBeHH OT KitMeHTa mpey miamaHeTo u
KnneHThT He € meiicTBai ¢ Len u3Mama WiIH. BpeaaTta e Oumna
NpUYMHEHA OT AeiicTBHe WM Oe3/eiicTBHe Ha CIyXKHTeN Ha
bankara. B ciryqaii ue Hepa3pemeHn IIaTeKHH ONepariii, ca
npu4nHeHn ot KieHTa upes3 n3Mama Wi ¢ HEeU3IIbIHSHHETO
Ha eIHO WJIM IIOBeYe OT 3aJb/DKCHHsTA CH 32 Olla3BaHEe Ha
HNEPCOHAIM3UPAHUTE  3alIMTHH  XapaKTepPUCTUKH  Ha
IUIATeXKHUSA MHCTPYMEHT M 3aJIbJDKCHUATA CH 10 T. 6.3 — T.

6.5.2 ymmunureHo wim nopazau rpyba HeOpexHoct, KimmeHTsT

TIoHacs BpEAUTE HE3ABUCUMO OT pasMeEpa UM.

10.22. bankara Bb3cTaHOBsBa Ha KimeHTa CTOMHOCTTA Ha

HepaspelieHaTa oOIepands W KOraro ¢ HeoOXOAMMO,
BB3CTAHOBSIBA cMeTKaTa Ha KileHTa B ChbCTOSIHHETO, B KOETO
ce € HaMHpaja Ipeau HepaspelleHaTa OIeparys, ChIIIacHO
MOCOYECHOTO B HAcTOSIMS Pasnen He3a0aBHO W BbB BCEKU
ciydail He MO-KbCHO OT Kpasi Ha cieiBamius paboTeH JeH,
clie] KaTo € yCTaHOBWIIA, WM e Ouna yBenomeHa ot Kimenra
3a HepaspelleHaTa OIepanus, OCBeH, korato baHkata mma
OCHOBATCJIHU CbMHEHHS 32 U3MaMa U yBEJOMH CbOTBETHUTE

KOMIICTCHTHH OpraHy 3a TOBa.

10.22.1. bankara ocurypsBa Bb3MOXHOCT KimeHTsT na
yBeloMsBa OE3IIATHO 3a HEepa3peleHH TPAHCAKIUH IO BCAKO

BpEMe Ha JICHOHOIINETO, BKIIOUATEITHO B HEPAOOTHH JTHH.

10.22.2. B ciyuait uve KimmeHTsT nokaxe npen bankara, ge e
MOJIOKUI BCHUYKH pasyMHHM YCHJIMS Ja S yBEJOMH 3a
HepaspelleHa OT Hero TPaHCAaKLHUs, HO BBIPEKH TOBAa HE €

ycnsdii, HAMa Ja c€ CuuTa, 4€ TOI HEOCHOBATEJTHO C€E € 3a0aBHII.

10.22.3. Axo ciegq MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHN HEOTOPU3UPAHU TpaHcakiuK, KiueHThT He
MOHACS] HUKaKBM UMYIIIECTBEHU BPEIH, OCBEH aKo € AeHCTBal

Yype3 usmama.

10.23.1. (u3m. ma 16.03.2020r., B cuna ot 27.05. 2020r.).
VYcraHOBSIBaHETO HA YMHCHI M Tpyba HEOPEKHOCT OTHOCHO
HeCrasBaHe Ha yKa3aHWATa Ha baHKara 3a 3aimura Ha
IUTATE)XHUS HHCTPYMEHT MO3KE JIa Ce OCBIIECTBH, HO HE CaMo:
4ype3 MpoyYBaHe OT CTpaHa Ha baHKaTa B paMKUTe Ha
npou3BOJCTBO Mpes [ToMUpHTETHATA KOMHUCHS 38 TUIATEKHI

CIIOPOBE KBM Komucusra 3a 3aluTa Ha HOTpeGI/ITeJ'lI/ITe; B



cbJeOHO MPOU3BOACTBO; MPH pa3cieBaHE HA MOIULEHCKUTE
OpraHU U Upe3 APyTH HOAXOIIIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 3a IPOYYBAHHUATA IO
npeaxonHara T. 10.23.1, KakTo U Ia 0Ka3Ba IIbJIHO ChACHCTBUE
3a U3SCHsIBaHEe Ha IIPOBEPSIBaHUTE OOCTOSTENICTBA.

10.24. B ciyuaii Ha HEOCHOBATEIIHO OCIIOPBaHE OT CTpaHa Ha
Kimenra Ha TpaHCakIMY, AEHCTBUTEIHO M3BBPIISHH OT HETO,
WM OCIIOpBaHEe Ha CyMaTa Ha TakWBa TPaHCAKIMH, baHkara
UMa TIpaBO Ja IpeKkpaTh oTHomeHusTa ¢ KimeHra, mno
OTHOIIICHHE HAa KOMTO WM J]a € M3IMOJ3BaH HPOIYKT, KaTo
BKJTIOYHTETIHO OOSBH 32 MPEICPOYHO HU3UCKYyEeMH HSIKOW HIN
BCHUKHTE CH B3eMaHHs KbM Kinenra.

10.24.1 (w3m. Ha 28.02.2025, B cuma ot 28.02.2025r.) B
cily4yail, dYe TIpH TPUKIIOYBAHE HaA IpoIeAypara IO
YCTAaHOBSBaHE Ha aBTEHTHYHOCTTAa HA OIepanuira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KuimentsT 3ammam@a BCHYKHM pa3sXogHW IO OCIHOpPBAaHETO;
KimeHTBT 3amuiamia Takca 3a HEOCHOBATENHA peEKJIaMalvs,
cerinacHo Tapudara;

* Ilpu poka3BaHe HEOCHOBATEIHOCT Ha OCIIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpeJUTHHS TUMUT Ha TUTyspsl.

10.24.2. B cnyuaure, Kkoraro IUIaTeKHaTa oIepauus e
WHHAIMUpAHA dYpe3 JOCTaBUMK Ha IUIATeXHA YCIyra Mo
nHnnuupane Ha tamane (PISP), B pamkute Ha HEroBoTo
yyacTHe TOH HOCH JOKa3aTeJICTBEHATa TEXeCT IpHU
YCTaHOBSIBAaHE Ha aBTEHTUYHOCTTA HA IIATEXKHATA OIepaIis,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Ue OMEpaIHiTa He €
3acerHara OT TeXHHYecKa MOBpea WIH OT APYT HEIOCTATHK,

CBBP3aH C IUIATeXHATA YCIIyTa, 33 KOSTO TOH OTroBaps.

XI. IPEKPATSBAHE U PA3BAJISIHE HA JOT'OBOPH
3A CMETKHU U IVIATEXKHU UHCTPYMEHTHU

l'[pelcpaTm;aHe MOJI3BAHETO HaA IVIATECKHU YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) B ciny4ait
ye cuen yBenomiieHue mo pena Ha Paspen II ,,KomyHnukarus
mexxny Knmenra m bankara — 3amo3HaBaHe ¢ ycCJIOBHATA.
VBenomnenus, cnoOuieHus, wusBneuenus”’ KiueHTsT He
mpreMa HOBUTE yclioBUsl Ha baHkaTa, 3a KOUTO € IpenBUICH

JABYMECEUYEH CPOK 3a IpEeau3BECTHUEC, TOW MOXe Ja 3aKpue
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CBOMTE CMETKH HJIM 1A CE OTKaXKe OT U3IIOI3BAHETO Ha OHJIAIH
OaHKMpaHe, KaTo IOCEeTH KIOH Ha baHkata u mpekpatu
CHOTBETHHS IOTOBOD.

11.2. Tlpu ycrnoBue, 4e H3SBICHUETO 3a INpPEKpaTsIBaHE €
U3BBPIICHO B  JBYMECEYHHS CpPOK, OMNEpaluuTIe II0
NpPEKpaTsSBaHETO C€ HM3BBPIIBAT IIPU 3aBAPEHHUTE YCIOBHSI.
Cren M3THYaHETO HAa JBYMECEUHHs CPOK OHEpaluHTe IO
MPEKpaTsSBaHeTO CE M3BBPIIBAT, CHIVIACHO BIIE3JIHTE B CHJIA

HOBH ycJoBus Ha bankaTa.
ITpexpaTtsBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B ciyuyait
4ye B KOHKpeTHHs JloroBop 3a cMeTKa He € YTOBOPEH CPOK HIIH
CIIELMAIHO YCJIOBUE 3a IpeKpaTsBaHe, KIMEeHTHT Moxe Io
BCAKO BpeMe 0e3 mpeamsBecTHe Ja mpekpaTtu Jlorosopa 3a
CMeTKa, IIpH yCJIOBHE, Ye HiMa 3aJbDkeHus KbM bankata. 3a
nenrta KinenTsT nogaBa uckaHe 3a 3akpUBaHE Ha CMETKA IO
obpasen; Ha bankata B ymoOeH 3a Hero xioH. CMeTka, O
KOATO € HaJIOJKEH 3arop Moke Jia Obzie 3akputa oT KimeHTa,

caMO aKO KBM MOMCHTA Ha IIOJaBaHC Ha HWCKAaHCTO 3a

3aKpUBaHC, 1O HEA HAMAa HAJIMYHOCT.

11.4. CmeTka, KbM KOATO € H3JaZcHa OaHKOBa ILIATE)KHA
KapTa ce 3aKpMBa CcaMoO B Clly4yad, ye IO CMeTKara HsMa
OJIOKMpaHU CcpeAcTBa 3a ‘‘4akamu'‘, T.e. W3BBPIICHH WU
Opmemy mramanus. Ciaex W3THYaHE CeJeMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHWE 3a 3aKpHMBaHE Ha CMETKaTa M
clell yAbp)KaHe Ha BCHUKM OBDKUMH oT KimeHta Takcw,
KOMHCHOHH U JIPYTH Pa3HOCKH, OCTaTBKBT IO CMETKaTa ce
M3IUIalla Ha Kaca WJIM Ce IpeBeXAa MO JApyra CMeTKa,
nocouena Kinenra.

11.5. (3aymuen, B cuna ot 01.11.2019r.)

11.6. barkaTta Moe Jja 3aKpHe CMETKa, KaKTO CIIe/Ba:

11.6.1. ¢ 1ByMece4yHO MHUCMEHO MpeIU3BECTUE, U3MPATEHO Ha
nocneHus npeaoctaBed or Kinmenra ajgpec, KOWTo MOKe /1a €
U eJIEKTPOHEH aJIpec;

11.6.2. cnen u3THMUaHE Ha CpOKa, 3a KOWTO € OTKpHUTa
CMeTKaTa, WM HAacThIIBaHE Ha IPEKPAaTHTETHO YCIOBHE,
nocoyeHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cina ot 11.01.2020r.)

Ilpu mpekpaTsBaHe Ha IOTOBOP 3a pasMIialllaTelHa CMETKa



WIN CHECTOBCH BJIOT, C€ NPEKpaTsABAT U BCUYKU JCIIO3UTH,

OTKPUTHU KbM Ta3u CMETKaA UJIA BJIOT.

IpexparaBane Ha JloroBop 3a IJIaTesKHA CMETKa 3a

OCHOBHH onepanvu

11.7.1. (usm. ma 31.08.2023r., B cuia or 01.09.2023r.)
Bankata Moke &a mpekpaTH emHOCTpaHHO Jloroopa 3a
[ICOOQO B cneguute ciydau:

1. KiueHTHT yMUIIUIEHO € U3MO0JI3Bal IUIAaTEKHATa CMETKa 3a
HE3aKOHHH IIEJIH;

2. B TpoAmIDKeHHe Ha 24 TOCIEIOBATEIHH Mecela 1o
IUTaTe)XHATa CMETKA He € OCHIIECTBEHA IUIaTEe)KHA OIlepalus;
3. KumeHTBT e mpenoctaBuil HeBsipHa MH(MOpMaLMs, 32 Aa
ObJIe OTKpPUTA CMETKaTa, 32 Jia He MOJIy4YH OTKa3 Ha HAKOE OT
ocHoBaHwusATa 110 T. 4.7.5;

4. KimeHTHT Beue He mpeOuBaBa 3aKOHHO B EBpomerckus
CBI03;

5. KimeHTsT BHOCHEACTBHE € OTKpWJI B OaHKa 1pyra
[UIATEXKHA CMETKa KOATO My JaBa BB3MOXKHOCT Ja IIOJ3Ba
n36poenute B wi. 118, ain. 1 ot 3akoHa 3a IIIATEKHATE YCIYTH
U IUIATEXKHUTE CUCTEMH YCIIYTH;

6. (mm. ma 31.08.2023r., B cmma ot 01.09.2023r.) mpu
HapyllaBaHe OT cTpaHa Ha KimeHtra Ha ycioBHsATa IO

JIOTOBOpA 338 OTKPHBAHETO M.

11.7.2. bankara Moke aa mpekpard JloroBopa B ciiydanuTe 10
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeCeYyHO
MpeU3BECTHE, a B city4auTe 1o T.1 u T. 3 — 6e3 npeausBecTue,
KaTo yBEIOMHM TOTPEOHUTENS 32 MPHYMHNUTE U OCHOBAHUATA 32

IpEKpaTABaHEe.

[pexpaTaBane Ha /loroBop 3a oHIaliH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKHWpaHE ce CKIIOYBa 32
HEOTIPE/IENICHO BpEMe.

11.9. B [oroBopa 3a OHJaiiH OaHKUpaHE € MMOCOYEH CPOK 32
IpeKpaTsiBaHe C Mpeau3BecTHe OT cTpaHa Ha KimeHTa miu
bankara. JloroBopbT 3a OHNaifH OGaHKUpaHe NpeKpaTsBa U
JOCTBITBT 10 TpodHiIa Mpe3 NPUIOKEHHeTo 3a MoOmIHO

OGaHKUpaHe.
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11.10. B ciiyyaii Ha moiaieHO IPEU3BECTHE 32 IPEKPATIBaHEe
Ha JloroBopa, bankara m3nmbiHsABa HapeneHuTe ot Kmuenra
Ipey MoTydaBaHe Ha YBEJOMIICHHETO OIIEpaIliH.

11.11. Ilpu nmpekparsiBane Ha forosopa KimeHTsT € anbxeH
Jla BbpPHE BCUYKH MOTy4YeHH oT baHkaTa ycTpoiicTBa 1o Moo
U3I0JI3BAHETO Ha IUIATEKHUS HHCTPYMEHT.

11.12. (3anuuen, B cuiia ot 27.05.2020r.)

11.13. (anuuen, B cuiaa ot 27.05.2020r.).

11.14. (3anuuen, B cuiaa ot 27.05.2020r.)

HperaTﬂBaHe Ha J0roOBOPHH OTHOLICHMsI IO II0BOJ

MJIATEKHH YCJIYTH

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
MMa MIpaBo Jia TPEKpaTH JOTOBOPHUTE 3a €IHA WM BCHYKU
cMeTkH Ha KimeHT m ma mpekpaTw ApyTHTe JOTOBOPH 32
IUIATeKHW YCIYTM NPH HEW3NBIHEHHE Ha 3aIbIDKEHHS,
nocoueHn B Hacrosmute OOmM yCIOBHSA, KOHKPETHHS
Horosop ¢ Knuenta, nnu 3aapmkenus Ha KiinenTa, nocouenu
B JEHCTBANIOTO 3aKOHOJATEJICTBO, KOTaTO TE3H 3abIKCHHS
KacasiT OTHoIeHusTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHUs (HO HE CaMO) MOTaT Jia ObaaT:

11.15.1. mpemoctaBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WM HEIbJIHY JaHHM npen baHkata, He3aBHCHMO 3a
KakBO NpaBOOTHOLIeHHe Mexay bankara m Kimenra craBa
BBIIPOC;

11.15.2. B orHOmeHusATa cu ¢ bankara KimeHTsT He cmasBa
noOpust TOH (IBP3KH ce rpy0o, aporaHTHO, IETHU T0OPOTO UMe
Ha baHkaTa 1 T.H.);

11.153. penyramusta Ha KiweHnta B myOMMYHOTO
MPOCTPAHCTBO € CIIOpHA W criopes bankaTa nma goctaTbuHO
JIaHHH, ye Kimentsr HapylIaBa JIeHCTBAIOTO
3aKOHOJATEIICTBO.

11.16. (u3m. ma 11.11.2019r, B cuna ot 11.01.2020r.) Ipu
nmpekparsBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
Kimenra, ¢ k0oeTo My JaBa pa3yMeH CPOK 32 pa3HopexaaHe ¢
OCTaHaJIM HAJTMYHOCTHU 110 CMETKHUTE, BPBIIAHE Ha yCTpOﬁCTBa,
cobcTBeHOCT Ha bankara u T.H.

11.17.(3ammnuen, B cuiia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuna ot 08.07.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r.) Bankara uma mpaBo jia

3akpue cMmeTka Ha KimeHT, KOHWTO B mpoab/pkeHue Ha 12



MocjeloBaTeIHW  Mecella He 3alUlalla TakcaTa 3a
00CITyKBaHETO 1.

11.19. TIpu mpexpatsiBaHe Ha IOTOBOP 33 CMETKa/TUIATEKEH
WHCTPYMEHT, KOWTO ¢ OWi B CcHia moBede OT 6 Mecella,
Knuentsr HEe JBDKM TakCH WIA HEYCTOMKH 3a
MIPEKPaTABAHETO, OCBEH aKO MPEKPATABAHETO HE CE ABJDKH Ha
HEHM3ITBIHCHHE Ha 33/IbDKeHUE Ha KimneHTa.

11.20. (uoB, npuet Ha 11.11.2019r, B cuina ot 11.01.2020r.).
[lpu mpekparsBaHe Ha JOTOBOp 3a pasIUIallaTeNIHA MUK
CIECTOBHA CMETKa OT cTpaHa Ha baHkaTa Ha OCHOBaHHE
q1.11.6.1., wn.11.6.2. u wn. wri.11.15, bankara HauucisBa
Takca 3a CHhXpaHCHHE Ha TAPUYHH CpPEACTBA BBPXY
HAJIMYHOCTHTE MO TPEKpaTeHaTa CMETKa/CMETKH, C KOUTO
KnuenTsT He ce e pasnopequna ciel HAacThIIBaHE Ha
MIpeKpaTsSBaHeTo, B pa3Mep, nocoueH B Tapudara 3a Takcure

1 KOMHCHOHHHUTC 3a q)I/ISI/I‘{CCKI/I Jmna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHuMsATA

12.1. CpBKyNHaTa HATWYHOCT 110 BCHYKH OTKPUTH BIIOTOBE Ha
uMero Ha KimeHTa, HE3aBHCHMO OT BaslyTaTa, B KOSTO ca
OTKpUTH, ca TapaHTHpaHu B pasmep 1o 196 000 (cto
JICBET/IECET U IIECT XUIIS/IN) JIeBa.

12.2. Tlo-ronsiM pa3mep Ha rapaHIusaTa MOXxe 1a Obe ypeaeH
ChIITacHO 3aKOHA 3a rapaHTHpaHe Ha BIIOTOBETE B OaHKUTE. B
Ta3W BPB3Ka CIEJHUTE BIOTOBE Ca TapaHTHPaHU B pa3Mep 10
250 000 mB. 32 cpok TpH Mecella OT MOMEHTA, B KOWTO cymara
¢ KpeuTHpaHa Mo CMETKa Ha BIIOKHUTENIS, HIX OT MOMEHTA, B
KOWTO BIIOXHTENAT € MPUI00MIT MPABOTO Jia ce pa3lopexaa
ChC CyMaTa Ha BJIOTa:

1. BnoroBe Ha GU3MYECKH JIHLA, BH3HUKHAIU B PE3yITaT Ha
CHIEJIKM C HEJIBHYKUMHU UMOTH 32 YKHIIHMIIHA

HYX/IH;

2. BiuoroBe Ha (u3MUECKHM IMIA, KOUTO BBH3HUKBAT B
pe3ynTar Ha U3IUIATCHH CyMH TI0 MOBOJ Ha CKIIFOUBAHE WJIH
npekparsiBaHe Ha Opak, NpeKpaTsBaHe Ha TPYAOBO WIH
Clly)keGHO MPABOOTHOLICHHE, HHBAJIMAHOCT WITH

CMBPT;

KOUTO  BB3HHKBAT B

3. BIOrOBE, pe3ynTat  Ha

3aCTPaxOBATCIIHU WM OCUT'YPUTCJIHU IUIAllaHWUS WX Ha
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M3IUIAINIAHETO Ha o0e3lIeTeHHe 3a BPeAU OT MPECTBIUICHUS

WJIA OT OTMEHEHA NPpUCHAA.

12.3. Bnorosete o T. 12.2. He yJacTBaT B M3YHCIIIBAaHETO Ha
obums pa3Mep Ha 3aJbJDKCHHETO Ha baHKaTa KbM eIuH

BIJIOKHTEII ChIVIAacHO T. 12.1.

12.4. B ciyudaii, e otkputuTe oT KiteHTta Biorose ca mosede
OT emuH, 3a JAa Obae ompelelNeH OOWMAT pasMep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKH BJIOTOBE, BKIIOYUTEIHO
Ha4YHCJICHUTE BBPXY TIX JIMXBH, ce CyMHpar. Biorosere B
qy>KAeCTpaHHA BalyTa C€ H3IUIAllaT B JIeBOBaTa MM
PaBHOCTOMHOCT, U34UCIICHA 110 eHTpanHus Kypc Ha BHB xpM
nataTa Ha u3gaBaHe Ha akT mo wi.20, aml ot 3akoH 3a

rapaHTupase Ha Biorosere B 6ankute (3['BB).

125. [Ipu BJOT B MOJ13a HA TPETO JIUIIE, MPABO J1a MOITY4H
rapaHiys 10 BJIOTa MMa JIMLETO, B YHATO IOJI3a € OTKPUT
BIOTHT (OeHeUIHEPHT), OCBEH aKo JIoroBOPBHT MpeABMKIA
JpYToO.
12.6. Bankata mpemocraBs Ha Kimenta OCHOBHA
MHGOPMAIMS OTHOCHO TapaHTHpaHE Ha BIIOIOBETE MY,
pa3Mepa Ha TapaHIOUsTa M IPWIOXKHMAra CUCTeMa 3a
rapaHTHpaHe Ha BJIOTOBETE, II0CPEICTBOM IPEIOCTaBSIHETO Ha
WNudpopmanmoHeH OMOJETHH 32 BIOKHUTEIHTE, KOMTO €
HepaszenHa 4dacT or JloroBopa 3a cMmeTka. B OronermHa ce
ChAbpKa HHOOPMAIMS aKTyalHa KbM J[aTaTa Ha MOJANNCBaHE
Ha JloroBopa, Karo MpH 3aKOHOJATEIHH IPOMEHH,
napaMeTpuTe My MoraT na Obaar mpomeHeHHW. bankarta ce
3aAb/DKaBa Jla ITOJJbpXKa aKTyalHa WHpopManus 3a
rapaHTHPaHETO Ha BIOTOBETE Ha HHOPMAIIMOHHUTE TaOeIH B
KJIOHOBAaTa CH Mpexa, KaKTo M Ha caiita Ha baHkara, OT KbaeTo

KnueHTsT npremMa nepuonyHo 1a ce HHpOopMHpa.

BJ]OFOBC, HEMOKPUTHU OT rapaHuusita

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE
B bankara nHa:

1. npyru GaHKH, KOraTto ca HampaBeHH OT TAXHO UME U 3a
TAXHA CMETKA;

2. (uHAHCOBM WHCTHTYIMM TO WI. 3 0T 3akoHAa 3a
KpECOAUTHUTE l/IHCTl/ITyL[I/II/I;

3. 3acTpaxoBaremd M IPE3acTpaxoBaTeNd MO Wi. § OT

Konekca 3a 3aCTPaxXOBAHETO,



4. TEHCHOHHOOCUTYPUTEIHU JApyXecTBa U (OHIOBE 3a
3aJbJDKUTETHO U T0OPOBOIHO IEHCHOHHO OCUTYPSIBAHE;

5. WHBECTHLHOHHH MOCPEIHUIIN;

6. KOJCKTUBHH HHBECTUIIMOHHH CXEMH, HalHOHAIHU
WHBECTUIIMOHHM (HOHJIOBE, aNTCPHATHBHM HHBECTHIIMOHHU
(OHIOBE U IPYKECTBA ChC CIICIIMATHA HHBECTUIIMOHHA LIET;
7. OOJDKETHH OpPTaHHU3alUK Mo § 1, T. 5 OT JOBIHUATEITHHTE
pasnopendu Ha 3aKkoHa 3a MyOIMYHUTE (PUHAHCH;

8. ®donpa 3a koMmneHcHpaHe Ha MHBectutopure, PoHna 3a
rapaHTHpaHe Ha BJIOTroBeTe B OaHKHTe U ["apaHIIHOHHUS (HOHIT
o ui. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He ce mnpemocraBs rapaHuusi 10 BIIOTOBE,
BB3HUKHAIH WIA CBBP3aHH CHC CACNKH WIH JEUCTBHUSA,
MIPEe/ICTABIISIBALIN W3IHMpPaHe Ha TTapu 10 CMUCHJIA HA WI. 2 OT
3akoHa 3a MEpKHTE Cpelly W3IMPaHeT0 Ha MapH WIN
(¢uHAHCHpaHE Ha TEPOPH3BM IO CMHUCHIA Ha 3aKoHa 3a
MEpKHTe cpelnly (puHaHCHpaHeTO Ha TepOpU3Ma, yCTAaHOBEHH
C BIISI371a B CHJIA IIPUCHIA.

12.9. He ce u3miamar BiIorose, YMUTO THUTYISAP HE € OWII
UACHTH(UIPAH CHIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3MUPAHETO Ha TMapH KbM JaTaTa Ha M3JaBaHEe Ha akT MO 4L

20, an. 1 ot 3I'BB.

Cucrema 3a rapaHTdupaHe Ha BJIOIOBE€TE U mpoueaypa Ha

H3IIalaHe

12.10. B cnywaii Ha OoTHeMaHe JMIIEH3 3a HM3BHPIIBaHE Ha
OankoBa jedHOCT, DOHABT W3IUIAINA 3aIbJDKCHHATA Ha
bankatra xpM KiimeHTa 70 TrapaHTHpaHHTE pa3MEpH.
Wzmnamanero ce M3BBPIIBA Ype3 €IHA WM TOBeue OaHKH,
OTIPEIENICHN B CITUCHK OT YTpaBUTENHUS chBeT Ha DoHa.
12.11. B cpok He MO-KbCHO OT ABa PaOOTHH ITHU TpeaAd
3aIl0YBaHe M3IUIAIIAHETO HA CyMHU OT (DOHIA YIIPABUTECITHUAT
chBeT Ha (DOHIA € JUIBKEH Ja OTOBECTH B Hal-MajKO JBa
LEHTPaJHNA €XEJIHEBHHKA W Ha CBOSTa MHTEPHET CTPaHHIA
ZIeHs, OT KOWTO BIOKUTENHUTE Ha baHkaTa Morar J1a moixy4aBaT
wiamanus ot ¢GoHaa, KakTo W OaHKaTta WM OaHKWTE, upe3
KOHTO IIE Ce U3BBPIIBAT TE3H IUIALIaHUS.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIIOKHTEIHUTE Ha
Bankata [0 moOANeXaluTe Ha M3IUIAIAHE CYMH 110
rapaHTUPAHHUTE BJIIOTOBE HE TO-KBCHO OT 7 paOOTHU JAHU OT

narara Ha u3gaBaHe Ha akT mo wi.20, air. 1 ot 3I'BB.
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12.13. Ilpyn HanuyWe Ha W3KIIOYUTEIHH OOCTOSATENCTBA
yCTaHOBEHM B 3aKOHa 3a TapaHTHpaHE Ha BIIOTOBETE B
0GaHKHTE TO3U CPOK MOXKeE J1a Ob/ie YIBIDKEH, KOraTo:

12.13.1. BIOXKHUTENAT HAMA U3KIIOYUTEIHO IPABO BBPXY
CYMHUTE 110 CMETKaTa, MpaBo Aa MOJy4H IUIallaHe oT GoHzaa
UMa JIUIETO, B YHATO MON3a € HAlpaBeH BIOTBT, OCBEH aKo
JIOTOBOPBT MPEBIKIA APYTO U IIPU YCIOBHE, Y€ TOBA JIHIE €
UJICHTUQUIMPAHO WM MOXe 1a ObAe HICHTHOULIHPAHO
Ipeau JaTaTa Ha u3aaBaHe Ha akT no wi. 20, an.1 ot 3I'BB, Ho
C He ITOBeUe OT TPH Mecella OT JlaTaTa Ha H3aBaHe My;
12.13.2. He e yCTaHOBEHO Jajii JAJEHO JIMIIE MMa 3aKOHHO
MpaBo Jia MOJTy4YH TapaHTHPaHHs pa3Mep Ha BIOTa UM KOraTo
BJIOTHT € NPEAMET Ha NPABEH CIOP; B TE3U CIIydad BIOTBT Ce
M3IUIaIa B CPOK 710 7 paGOTHU IHU OT AaTaTa Ha yBeAOMsBaHE
Ha (oHIa 3a pa3pelIaBaHe Ha CIIOpa WM yCTAHOBSBaHE Ha
3aKOHHOTO IIPaBO;

12.13.3. BIOTBT € 00EKT HAa OTPAHUYUTEITHA MEPKH,
HaJO)KEHH OT TPaBUTEICTBOTO WM  MEXKAyHAPOJHU
OpTaHM3alUK; B TE3H CIy4aH BIOTBT

ce M3IuIama B CPOK M0 7 pabOTHM OHHM OT jJaTarta Ha
yBeZoMsBaHe Ha (OHIA 3a mHpekpaTsBaHEe IEHCTBHETO HA
OTPaHUYUTETHUTE MEPKH;

12.13.4. cymara, KosATO cieqBa 1a Obje M3IUIaTeHa, € 4acT OT
BPEMEHHO BHCOKO CaJIJI0 [T0 CMETKaTa ChIJIACHO yCIOBHUSTA Ha
1. 12.2., HO ¢ HE TTOBEYE OT TPH Mecella OT AaTaTa Ha H3/laBaHe
Ha akT 1o . 20, an.1 ot 3I'Bb;

12.13.5. ¢hoHABT M3IUIAIA TApaHTUPAHUTE BJIOTOBE HA KJIOH
Ha Obarapcka 6aHka B Jpyra IbpikaBa WICHKA, HO C He TOBeve
ot 20 pabOTHH ITHH OT JaTaTa Ha W3JaBaHEe Ha aKT 1mo wi. 20,
an.l or 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, Knuenrst ciensa
na oTHAe B OaHKaTa, ompe/ieneHa a U3BbPIIHN H3ILIANaHeTo,
KaTo MpEACTAaBH BaIHICH JOKYMEHT 3a CaMOJIMYHOCT H
MOATMIIE ACKIapalys, yI0CTOBepsBalla, 4e He € ChIPYT WU
POAHWMHA TI0 TIpaBa WM ChbpeOpeHa JIMHUS JI0 BTOpa CTEIeH
BKJTIOYMTEITHO HA JIUIIA, TTOTIA/IAIIH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WII KOHTPOJIA
Ha OaHKaTa.

12.15. ®onabT 3a rapaHTHPaAHE HA BIOTOBETE HE IBJKU JINXBU
0 TapaHTHPAHUTE CYMH.

12.16. Jluue, koeTo MpeTeHaupa, ye € BIIOXKUTEN, HO My €

0TKAa3aHO M3IUIAIllaHe Ha CyMHU II0 BJIOra B pasmepa no 1. 12.1.



uT.12.2. u B cpokoBere 1o T. 12.12. wm 1. 12.13., wim xoeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja
MIpeSIBH IIMCMEHHTE CH BB3PAKSHNUS B CPOK 10 TPH Mecewa OT
HaYaJIHUS JIeH Ha M3IUIAIIAHE HA TapaHTHPAHKUTE BIOTOBE IIPeJ
KBECTOpA, BPEMEHHUS WIM HW3BBHPEAHMSA  YIPaBHUTEIN,
JIMKBUATOPA, BPEMEHHUS CHHIMK WM CHHANKA Ha OaHKaTa.
KBecTopbT, BpeMEHHHMAT WIN W3BBHPEIHMAT YIPAaBUTEIN,
JMKBHIATOPBT, BPEMECHHHUAT CHHAMK WIM CHHAUKBT Ce

MPOU3HACS N0 BB3pWKEHUsITA B 7-IHEBEH CPOK OT
MoNy4aBaHETO WM. B ciyuaii ye BB3paXCHUETO HEe Obie
YBa)XKEHO, JIMLIETO MOXeE Ja IpeAsBU MpaBara cd IO peaa Ha

I'TIK.

XIII. JUYHHA JTAHHHA

13.1. bankara o0paboTBa JTUYHUTE JaHHH HA KIMEHTUTE HA
OCHOBAaHHE U B CHOTBETCTBHEC ChC 3aKOHA 3a 3alMTa Ha
muuaute gaHau (33J111) u Permament (EC) 2016/679 Ha
EBpomnetickus mapmameHT u Ha CopBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (PU3MYECKUTE JHLIA BHB BpPB3KA C
00paboTBaHETO HA JIMYHM JaHHH M OTHOCHO CBOOOJHOTO
JIBIDKCHHE HA TAaKWBa JAaHHM M 3a OTMsHA Ha JIUpeKkTuBa
95/46/EO (O0m1 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moammMcBaHETO HAa JOTOBOP 3a OTKPHBAaHE Ha CMETKa,
W3/laBaHe Ha KapTa, IION3BaHE HA YCIYyr'W 3a OHJIAiH
OGaHKMpaHe WM Jpyra IUIATeKHA YCIyra, BKIFOYHTEITHO
yenyrute Ha KOHTakTHHS UEHTHD 3a KIHeHTH, KIHeHTHT
JIeKJIapupa, 4e ce € 3aro3Han ¢ JokymeHTa MHdopmarms Ha
Obb A/l 3a oOpabGoTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
HHTepHeT caiita Ha bankara www.ubb.bg u B GaHKOBUTE
CaJIOHM, M 4Ype3 IIOCOYCHUS] JOKYMEHT € IIOJIy4ui
“HpOpMAIHS:

13.1.1. 3a OBb A/l xato aAMUHHCTPATOp HA JIMYHU JaHHU U
KaK 7a ce CBBpXKE C IBKHOCTHOTO JIMIE IO 3alldTa Ha
JIMYHKTE TaHHU Ha BaHkara;

13.1.2. xaKBH ca IIpaBata My BbB Bpb3Ka ¢ 00pabOTBaHETO 1
3all[TaTa Ha JUYHATE MY JIaHHU U KaK Jia TW yIPaKHH, B T.4.
uH(bOPMAIMSI OTHOCHO MPABOTO MY Ja MONY4d WHMOpMAIms
3a BUJa Ha JJAaHHHUTE, OTHACALIN Ce JI0 Hero, o0paboTBaHu OT
BankaTa u 3a TeXHUs M3TOYHUK, B CIy4aii, 4e He ca ChOpaHu

OT KJIMEHTA; MPaBOTO MY Aa IMOHCKa OT bankara ma 3aJIn4u,

KOPUTHPA WM OTPaHUYH 0OpabOTBAHETO HAa HETOBU JIHYHH
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aHHM, O0O0paboTBaHETO HAa KOUTO € HETOYHO WU
HE3aKOHOCHOOPa3HO; MPABOTO HA MPEHOCHMOCT Ha JIMYHHUTE
My JIaHHHU; [IPaBOTO My Jia BB3pa3u cpenly oOpaboTBaHE Ha
JUYHUTE MY JaHHH, KOTaTo TO CE W3BBPIIBA HA OCHOBAaHHE
3aKOHEH HWHTepec Ha baHkara, HpaBOTO My [a OTTEINH
MPEJOCTaBEHOTO OT HEro chIylache 3a o0paboTBaHe Ha
JIMYHUTE MY JaHHH 32 ONPECIICHHU IIeTH, KaKTO U 32 TPABOTO
My Ha jxanba npen Komucusta 3a 3amura TMIHATE JaHHH B
Ka4eCTBOTO U Ha HAJ30pPCH OpraH Io cMmuchia Ha OOmus

PETJIaMEHT 3a 3allliTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHU ¥ CBEHTYaJHUTE IIOCIEACTBHS, B Cly4ail ue He

MpeaoCTaBy TE3U NaHHU,

13.1.4. 3a ocHoBaHuWATa 3a 00pabOTBaHEe HAa IJHMYHUTE MY
IaHHW, BKJI. mHpopMamms, ye bankata Hsama ma oOpabora
JMYHHUTE MY JIQHHHU 32 U3TOTBSIHE HA KIIMEHTCKH MPOQUI U 32
Hpe/Ularane Ha IMepCOHANIN3UPAHU NPOIYKTH U YCIYTH IO

JUPEKTCH HAYNH 0e3 HEroBOTO H3PUYHO CBHIJIACHUEC;

13.1.5. 3a menwure, 3a kouto bankara oOpaboTBa HEroBUTE
JWYHU JaHHH, TOJyYeHH IPU YCIOBUSATA Ha KOHKPETHHS
JloroBop, BKJIIOYHTENIHO 3a€JHO C JPYrM HErOBH JIMYHH
JaHHH, KOUTO BaHkaTa 3aKOHOCHOOPA3HO € MOJIy4ymsia OT
TPETH JHIA, B T.4. IPYTH aAMUHUCTPATOPH Ha JIUYHH JaHHHU,
KakTO W 3a MpaBoTO Ha baHkaTta ma o0paboTBa IMYHHUTE MY
JTAHHH U CIIe]] TPeKpaTsBaHe Ha IIPEAOCTABSHETO Ha IIATEKHH
YCIIyI'H, KOraTto TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3aJblDKeHHe Ha bankara wimn
3aIUTa Ha HSHHN 3aKOHHHU HHTEPECH U B IPYTU JOMYCTUMH OT

3aKOHa Ciiy4au.

13.1.6. 3a moytyyaTenuTe, Ha KOUTO JIMYHUTE MY JJAHHH MOTaT
na Obat mpegocTaBsiHu OT baHkaTa B MO3BOJICHATE OT 3aKOHA
Cllydan — JAPYTH aJMUHHCTPATOPU HA JIMYHHW [OaHHU WIH
00paboTBalX JIMYHU JaHHH, JACHCTBAIM OT HMMETO Ha
Bankara, B T.4., HO HE CaMO: AbP)KABHU M OOLIMHCKHA OpPTaHU
W WHCTHUTYIUH, 3aCTPAXOBAaTElHH H 3APaBHOOCHUTYPHTEIHU
IPY)KECTBa, KPEAWTHH PETUCTpH ©  Oropa, JIKIIA,
CIIEIMANM3NPAaH B aHAIN3 U OLIEHKA HAa PUCKa, ChOUpaHe Ha
B3€MaHHMs WIH B MPEJOTBPATSBAHE M YCTAHOBSBAHE HA
Henpasomepl-m JCAHHA, BKIIIOYUTCIIHO npecnnneﬂnﬂ; 3a
€BEHTYaJIHO NPEIOCTaBsIHE OT CTpaHa Ha baHkara Ha nMMYHHUTE
My JIaHHU B TPETH IbPKaBU MPH ClIa3BaHEe HA HOPMATHBHUTE

U3UCKBAaHHWA, BKIIIOYUTCIHO H3BBPIIBAHE Ha IMPE3rpaHUYCH



IPEHOC 10 €JEKTPOHEH IIbT Ha HeoOXOomuMHTEe 32
OCBIIECTBABAHE HAa MEXKIYHAPOJHHU TPAHCAKIMU JaHHHU, KaTO
JTAaHHHTE Ce IPEOCTaBST Ha OIIepaTOPH Ha IIATEXKHU CHCTEMH
W Jpyrd JHLa, CHeUUaNn3hpaHd B o0paboTBaHe Ha
TPAHCAKIMY C TUIATEKHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHUE HAa TMYHUTE MY JaHHU OT

bankara.

3anucBaHe Ha pa3roBopu ¢ KiimeHt

13.2. C macrosmuTte O0mu ycnoBus KnmmeHTHT 1aBa chriiacue
PasroBopH, KOUTO ce MPOBEXAAT MeX Ay Hero 1 KoHTakTHUA
LICHTBP 32 KIMCHTHU, APYTH CIyKUTENU Ha baHkara, KakTo U ¢
TpeTH JHWIja, KOUTO OT HMMeTo Ha baHkara mpoBexaar
PasroBOpH C KJIMEHTH BBB BPb3Ka C IUIATSKHUTE YCIYTH, 1a
Oboar 3amucBaHM OT baHkara ¢ menm momoOpsiBaHe Ha
00CITy’)KBaHETO WM HM3BBpIIBAaHE HA IPOBEpKa HPH XKaJIOH OT
CTpaHa Ha KJIMEHTH. baHkaTa mpenocTaBsi TE3M 3allUCH CaMo
nr4HO Ha KiteHTa 10 HeroBo MCKaHe MM Ha KOMIICTCHTHHUTE

JABPKaBHU OpraHu, CbIJIaCHO MPEABUJICHUA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KIIMEHTH

OO01IH MOI0KEHHST

14.1. Bceku Knuent moxe na nmonazae xanda BbB Bpb3Ka C
MOJI3BAHETO Ha IUIATE)KHH YCIYTH IO Hail-ynoOeH Ha4WH 3a
Hero: BbB Bceku KiIoH Ha OBB; mpes caiita Ha bankara; Ha
JenosonctBoro B Llentpanara Ha OBbB; npe3 Llentspa 3a
oOcirykBaHe Ha KJIMEHTH 10 TeneoHa.

14.2. YKanbara Mosxe Ja ce mojajae Ha cTaHaapTeH GopMyJsip
Ha bankara, karo KIHEHTHT 3aQBDKHTEIHO IOCOYBA: Hal
Manko nBe wumeHa, EI'H, Touen anpec, Temedon 3a
BPB3Ka/€JICKTPOHEH aJipec, HAYMH 3a MOJyyaBaHe Ha OTTOBOP
Y TIOJINHC, KaKTO M BXOJSII HOMEpP OT MOoJaJieHa Kaida mpes
MBP BcrnencTeue Ha HEMPaBOMEPHO U3BBPILEHU ACHCTBUS OT
TPETH JIUIIA.

14.3. B cegemaneBeH cpok baHkara oTroBaps 1o HayMHa,
nocoueH ot Knuenra, nnu ocBenomssa Kivenra 3a cpoka, B

KOMTO 1€ MOJyYu OTTOBOP, KOWTO HE MOXKeE Jia HaJABHIIaBa 35

paboOTHHU HHU OT TOJIy4aBaHe Ha j)kandaTa, B CIIy4auTe, Korato
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¢ Hauue (pakTHYecKa WM MPaBHA CIOKHOCT, KaTo HaIpuMep
- cpOupaHe Ha MHGOPMALHUS OT IUIATEKHU WHCTUTYLMN WU
IPYTH TPETH JIMIA, 3aII0YHAJI0 HaKa3aTeTHO MPONU3BOJICTBO 10
pasriiexnaHus ciydai u ap.

14.4. B cnyyaii ye KinmeHTBT He mIpueMa pPEUICHHETO Ha
bankara, Toif Moxe ma oTHece criopa npex IlomupuTennara
KOMUCHSI 32 IUIATE)XHU criopoBe kKbM KomucusiTa 3a 3ammTa Ha
MOTPEOUTENUTE MM IpPEA KOMIETEHTHHS OBITApCKH ChI.
14.5. B cnyuait ue Kimenr e mnopan curHan B MBP,
BKJIIOYATETHO € TPEJOCTaBHJI ChIVIACHE 3a pa3KpHBaHE Ha
(hakTH ¥ 00CTOSITENCTBA, KOUTO ChCTABIIIBAT OAaHKOBA TaifHa,
bankata mpuema, We Moke Oa pasKkpuBa HeoOXonuMmara
nHpopmarms /pecr. 6aHKoBa TaifHa/ pex opranute Ha MBP
BBB BPB3KA C HAUISKHOTO pa3KpUBaHE HAa W3BBPIICHU

HENPaBOMEPHU JEHCTBUSL.
INPEXOJHU U 3AK/IIOYUTEJIHU PA3ZIIOPEIBU

§1. Ilpu pa3nuune MeXIy PETIIaMEHTUPAHOTO B HACTOSAIINTE
O6mu ycnosus 1 JloroBopa 3a KOHKpETHa IUIATEXKHA yCIIyra,
HpeIUMCTBO UMaT Kiay3uTe Ha Jlorosopa.

§2. 3a neypenenure B Te3u OOMmM yCIOBUS U KOHKPETHUTE
JOTOBOPH  BBIIPOCH C€ TpWiaraT pasnopefdouTe Ha
JIEHCTBAIOTO 3aKOHOAATEICTBO B Pemybmnmka bearapus.

§3. CnopoBere, Bb3HUKHAIIM BBB BpB3Ka ¢ HacTosmmre OO
YCJIOBHS, C€ PeIlaBaT 10 B3aNMHO ChIVIaCHE MEXIY CTPAHUTE
no pezna nocoueH B Paznen ,,[lonaBane Ha xanou U ypexaane
Ha CIIOPOBE C KIUCHTH .

§3A (HOB, mpuer Ha 26.04.2021r., B cmma 0t110.05.2021r.)
bankata mpuema u TpeocTaBsl IUIATEKHU MPOLYKTH /WA
yCIIyTH, TOCO4eHH B HacTosmure O6mm ycnosust, Ha Kimmentn
¢ oO0nvaifHO MecTompeOuBaBaHe (HAcCTOAN ajapec) Ha
Teputopusta Ha PenyOnnka bbarapus. bankara me npuema u
MPEeOCTaBs IUIATEXKHHI MPOTYKTH W/UIH YCIyTH, TIOCOUYCHH B
Hacrosimure OOmm ycnmoBus, Ha KimeHTH c pazamyHO
obunyaiiHo MecTonpeOuBaBaHe, pH yciaoBue e Te3u Kimmentu
M3PUYHO 3asBAT Npex baHkara jkemaHmeTro cu Oa IOI3BaT
IUIATSKHUTE  NPOXYKTH  W/WIN

yciayruy, IIOCOYCHU B

Hacrosiuute OOIIM  yCIOBHS, H3KIIOUUTENHO 10 CBOS
coOCTBeHa WHHUIMATHBA. baHKara mnpueMa W 1€ CYHUTa
MOJIMCBAHETO Ha JOTOBOPA 3a CHOTBETHUS MPOIYKT WU

yclyra 3a U3pU4HO MOTBBPKAEHHE OT cTpaHa Ha Kimenra 3a



HAJIMYMETO Ha 00MUaifHO MecTonpeOrBaBaHe (HACTOSII apec)
Ha TepuTopusaTa Ha Perny6nuka bbarapus u/miam cbOTBETHO —
3a HOBM KimeHTH ¢ oOnuaifHO MecTonpeOMBaBaHE W3BBH
bbiarapus - 4e nposiBSIBaT MHTEPEC U 3asBABAT IOJI3BAHETO HA
NPOAYKTA M/WIIH yCIIyrara 1o coOCTBeHa MHUIMATHBA.

§4. B cayuait ye KimeHTBT He mpuema pelICHHETO Ha
Banxara, Toif Moxe na oTHece cropa npex IlomupuTennara
KOMHCHS 32 IUTaTeXHHU criopoBe KbM KomucusTa 3a 3amura Ha
HOTPEOUTEIIUTE WM NPe]] KOMIIETEHTHUS OBIrapcKy ChI.

§5. Hepasnenna gact ot Hacrosimure OO yCIIOBHUS ca:

1. MH(opManus OTHOCHO ypexJaHe Ha B3aHMOOTHOIICHUSTA
mexay Obb A/l u HacinemgHUIM Ha MOYMHAIM KIMEHTH -
JOCTBITHH Ha e-anpec Ha OBb www.ubb.bg

2.YcnoBusi 3a YCBOSBaHE W IIOracsiBaHe Ha JIUMUTH IO
KPEIMTHU KapTH - IOCThITHK Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, mpuer Ha 21.10.2019r., B crna ot 01.11.2019r.) O61mm
YCIOBHS 32 OHJAMH IpPUCHEOWHSIBAaHE KBbM TIPYIOBH
3acTpaxoBaresHu noauny upe3 OBb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B cuma ot 25.01.2021r.) O61m
YCIIOBHS 3a ITOJI3BaHE Ha yclyraTa 3amuiamjane Ha Enextponna
BuHeTKa (e-Bunerka) upe3 Obb Moobaiiin.

5. (HoB, mpuet Ha 31.05.2022r, B cuna ot 01.08.2022r.) O61ma
nHpopMarus 3a KmeHTuTe Ha O6enuaeHa beiarapcka banka
AJl 0THOCHO eM0apro PeCTPUKIINK U CAaHKIIHH.

6. (HoB, mpueT Ha 28.02.2023r, B cuia ot 28.02.2023r.) O61u
ycrmoBuss 3a gocTen  no mardopmara OwmmaitH  Obb
[lercnonHO ocurypsiane upes npunoxxeHneTo Obb MoGaiin.
7. (voB, puer Ha 06.06.2025r., B cuma ot 12.06.20251.) O6mm
yCJIOBHS 3a TI0JI3BaHe Ha yciyrara ,,[iaTeHo mapkupaHe B 30Ha
upe3 OBB Mo6aiin (Blink parking)«.

§5A (moB, mpuer Ha 25.01.2021r., B cua ot 28.01.2021r.).
JombiaauTtenna nHGopManus 3a mpefocTaBsHuTe oT baHkaTa
IUIATE)XHHU YCIYyTH € HaludHa M B JJOKyMeHTHTe: PeuHMK c
TepMUHHUTE - HallMOHaJIeH CMIUCHK Ha Hal-NPEACTaBUTEIHHUTE
YCIIyrd, CBBpP3aHH C IUIATeKHAa CMETKa; J[OKyMEHT c¢
nHdopmarys 3a TakCHTe IO CTaHAApTHA pasIUallaTenHa
cMeTka/ cMeTka  AKTHBHOCT/  cMeTka  IIpuBHIerys;
NupopmarmoHHa Opolrypa OTHOCHO MUIATEXKHA CMETKa 3a
OCHOBHM omepanuun Ha ,O0equHeHa Obirapcka OaHka™

AL

¢usnuecko ymne; Mudopmanmonna Opomrypa 3a Bammre

Vkazanue 3a NPEXBBPJIAHE Ha IUIATC)KHA CMETKa Ha

npaBa IpU U3BBPLIBaHE Ha Iamanus B EBpona. Ceuiure ca
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HaJIMYHU Ha e-aapec Ha OBB www.ubb.bg u npu noucksane
Ha XapTHEH HOCUTEN B KJIOHOBaTa Mperka Ha baHkara.

§6. Uznon3Banute B Te3u OOIMHM yCIOBUS HOHSTUS MO TIOBOX
IUIATe)KHU YCIyTH HMMar CMHUCBIIA, HOCOYEH B
JlombiHuTeNnHUTE pasmopendn  Ha 3akoHA 3a IDIATEKHUTE
YCIIYTH M IUIATEKHUTE CUCTEMH.

§7. Hacrosimure O6mwm ycnmopust ca B cmia ot 09.07.2018r.
U, CYUTAHO OT Ta3u JaTa, OTMCHSAT:

1. OOmmuTe ycioBHs 3a MPEIOCTaBsIHE Ha IIATEKHU YCIYTH
Ha ¢usmyecku mnuna Ha ,,Cubank“ EAJ] u ycnoBusta mo
PAaMKOBHS IOTOBOP 32 IUIATE)KHU YCIYTH Ha (DU3MYECKH JIMIA
/motpeburenu o cmuckia Ha 3[TYIIC) na ,,Cubank™ EAJL;

2. OO6urute ycinoBus 3a H3IaBaHe U 00CTyKBaHEe HA OAHKOBH
IUIATS)KHHU KapTH Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOmuTe yCIoBUs, NPHIOKHUMH IO JOTOBOPH 3a JEIO3MWT,
CKJIIOYEHH Che ,,Cubank* EA/I.

§8. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMK YCIOBHA OTMEHST
OOmuTe ycnoBus 3a nonsBaHe Ha yciryrata Cubank OHuaiiH,
KaTO BCEKH IT0JI3BaTell Ha Ta3M yciyra e ObJie YBeJOMEH 3a
NPUJIOKMMOCTTa MM TP  OCBHIIECTBABAHE HA BXOJ B
cucTeMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOwmuTe ycoBuUs 3a U3BBPIIBAaHE Ha KOMYHAJIHH IUIAIaHUS
Ha ,,Cubank™ EAJI.

§9A. (uoB, npuet Ha 09.08.2023r., B cuia ot 09.10.2023r.) 1.
[Ipu cazBaHe Ha TOCOYEHOTO B HacTOSAMIMSA aparpad 9A u He
mo-paso ot 09.10.2023r., Hactosimure OOIIH yCIOBUS OTMEHST
pasgen I1X ,,KBC Online Bulgaria” or O6uiure ycioBus 3a
IUTATe)KHA CMETKH M yciyrd, neoutHu kaptd 1 KBC Online
Bulgaria 3a ¢umsuyeckn nmma. OTMsHaTa BIW3a B CHJa IO
OTHOIIICHHE Ha ToTpeduTenure — (usnuecku numna Ha KBC
Online Bulgaria — TuTynsipy Ha CMETKH M YITBIHOMOIIEHH OT
TSX JIMLA, KOUTO MONyYaT U3PUYHO YBEIAOMIICHHE 3a TOBA IIPU
ochINecTBsIBaHe Ha Bxo/ B cuctemara Ha KBC Online Bulgaria
/ B mpunoxennero KBC Mobile Bulgaria. ITorpebuten mo
HPEIX0HOTO U3PEYCHUE UMa BE3MOXKHOCT JIa TIOJYYH JOCTBI
10 (YHKIMOHATTHOCTHTE Ha OHJIAlH U MOOWMIHO OaHKHpaHe
(OBb Owunaitn u OBb Mobaiin), onucanu B pasgen VII ot
Hacrosimure OGN yCIOBHS, KaTO Ch3JaAe MOTPEOUTEICKO

UME€ U M3BECCTHA CaMO Ha HETroO IapoJa 3a AO0CTBII U BBBEIAC
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CIHOKpaTeH KoJ, wu3mpareH kato SMS cpoOmeHue Ha
aKTyaJHHUs HOMEp Ha MOOWJIEH TenedoH, MOCOYeH OT HEero B
nckanero 3a noimsade Ha KBC Online Bulgaria, nim npoMenen
OT HEro BIIOCIEICTBUE TIOCPEICTBOM H3PHYHO MHCMEHO
3asBiacHUe 10 bankara. Cien M3NbIHCHHE Ha [CHCTBHATA,
IIOCOYEHH B MPEIXOJHOTO Hu3peueHue, noctenbT a0 Obb
OmnnaiiH ce OChIIECTBsABA IO HAayWHA, IMOCOYeH B T.7.3.1. -
1.7.3.3. ot Hacrosimure OOmM yciaoBus, cboTBeTHO 10 OBb
Mobaiin no HaumMHa, I0coYeH B T. 7.14 oT HacTosmure O0mM
YCIIOBHS, TIPU TIPIJIOKUMOCT Ha W CIa3BaHE HAa OCTAHAIIUTE

pasnopendu Ha HacTosAmuTe OOIIH yCIOBHS, BKIIOYUTEIHO, HO

He camo pazzen VII u paznen X ot chuiure.

2. (3ammueH, B cwia ot 28.05.2025r1.).

3. Ilpu mnomBanero Ha OBb Ownmaitn u OBb Mobaiin
chriacHo HacrosmuTe OOUM ycloBus, morpedurenure 1o T.1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH IO
OTHOIIEeHKE Ha cMeTkuTe HocThiHU mpe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pgarata, mocouyeHa B T.1 Ha
Hactosimusl maparpad 9A, Taka KakTO ca ONpe/eicHH B
nozaneHoTo VckaHe 3a MOJN3BaHE/MCKAHE 3a PErHCTpaius 3a
ycayrute Ha KBC Online Bulgaria 3a ¢usuueckn nmna.
[MoTtpeburenute, pa3mnoiaray ¢ ITaCHBHU MpaBa 10 CMETKUTE
[0 MpPEAXOJHOTO M3pEYeHHe, MoraT Ja HU3BBpIIBAT B

JONBIHEHHE W TPEBOIM MEXIy COOCTBEHH CMETKH,
BKJIIOUMTEIHO 3a LEJIMTe Ha 3aXpaHBaHe Ha COOCTBEHa
Kpe/UTHA KapTa, J1a U3BBPIIBAT OMTOBHU IUIALIAHKS HA CMETKH,
CBIIIACHO Ch3JaJeHUTe aDOHAMEHTH 1O pena Ha pasznen [X.4.
ot OOumTe yCnoBus 3a IUIATSKHA CMETKH M yCITyTH, 1eOUTHU
kaptu 1 KBC Online Bulgaria 3a ¢pusuueckn imma KbM ararta,

mocouena B T.1 Ha Hactosnws naparpad 9A.

§9b. (HoB, npuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu cma3Bane Ha MOCOYEHOTO B HacToAums maparpad 9b u
cuntano oT 09.10.2023r., Hactosmmre OOmH yCIOBUSL
oTMeHAT OOMmUTE yCIOBHS 3a IUIATEKHU CMETKH M YCIyTH,
neoutan kapti 1 KBC Online Bulgaria 3a ¢usnueckn numa.
OtTMmsiHata BAM3a B CHIA 10 OTHOIICHHE HAa KIMEHTH —
¢Gu3MYecKH JHMI@, CKIIOYWIM 10 JaTaTa Mo HPeIXOIHOTO
U3PEUCHUE JIOTOBOPH 32 IUIATSIKHW CMETKH M JEMO3UTH C
baHkara, B KOHTO € YroBOpeHa HpmiIokuMocT Ha OOuure

YCIJIOBHS 32 IIJIATEXHU CMETKH U YCIIyTH, 1e0uTHU Kapti u KBC
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Online Bulgaria 3a ¢pu3udecku nui@a, CbOTBETHO MO OTHOIICHUE

Ha TE31 JOTrOBOPH 3a MJIATE)KHU CMETKU U ACTIO3UTH.

2. IlpaBunoTo Ha npenxoaHara 1.1 Ha HacTosmuUs nmaparpad 9b

HE C€ IpuJiara 1o OTHOLICHUE Ha!

a) KIIMEHTH, KOUTO IIpHU CKIIIOYBAHC Ha JOTOBOp 3a
IJ1aTe)KHa CMECTKa HJIIM ACIO3UT Ca OmnM Ha BB3PaCT MEXAY

YETUPHHAJECET U OCEMHA/IECeT TOIMHY;
0) KIIMEHTH, YIpaKHsIBaIM CBOOOHA TPOdecHs;

B) KJIMEHTH, NPUTEXaBallH IJI0BE B IOPUANYECKU
JMIa — MUKPO(UPMH, KOUTO IOPUIUYECKH JINIA UMAT CKITI0YeH
JIOTOBOP 3a IUIATEKHA CMETKa MM AENO3UT ¢ baHkara, B KOWTO
€ YrOBOpEeHa MPHIOKUMOCT Ha OOIIHUTE YCIOBHS 32 IUIATEKHH
cMeTKH ¥ ycryrH, nebutHu kaptu 1 KBC Online Bulgaria 3a

IOPUINYECKH JINIA;

I) JIOTOBOPHM 3a IUIAT€XKHU CMETKH U JENO3UTH,
OTKpUTH Ha HMETO Ha HAKOJIKO JHUA, (CBTUTYIAPH),

€IHOBPEMEHHO, (CBBMECTHHU CMETKH/joint accounts)

) CMETKH, OOCIy)XBamly KPEAWTHH JHMMHTH IO
PaMKOBHU JOTOBOPH 3a KPEAUTEH JIMMUT IO KPEAUTHA KapTa 3a

(u3MYecKy JIuIa.

§9B. (moB, mpuer Ha 11.03.2024r., B cuma ot 11.05.2024r.)
Cumrano ot 11.05.2024r., Hactosmute OOmHK ycIOBUSL
orMeHsAT OOImIUTE YCIOBUS 3a IUIATEKHU CMETKH M YCIyTH,
nebutan kaptu 1 KBC Online Bulgaria 3a ¢pusnueckn numna u
OOmmre ycinoBHs 32 BOJCHE M OOCTY)XBaHE Ha CMETKa ,,3a
VYuenunu“. OTMsiHaTa BiIM3a B CWIa II0 OTHOIIEHHE Ha
CJISTHUATE KIMEHTH — (PU3NUEeCKH JHIa, CKIIOYMIM JI0 JaTaTa
0 MPEIXOJHOTO U3PEUEHHE IOTOBOPH 3a IUIATEXHU CMETKU U
neno3uTtr ¢ baHkara, B KOMTO € yroBopeHa HMPHIOKHUMOCT Ha
OOwmuTe ycioBUs 3a IUIATEKHH CMETKH W YCIIYTH, JeOUTHH
kaptu ¥ KBC Online Bulgaria 3a ¢pu3udecku numa, CbOTBETHO

IO OTHOWICHUE Ha TE3W AOrOBOPU 3a IUIATECXKHU CMETKU U

JCIMO3UTH.

a) KIIMEHTH, KOUTO IIpHU CKIIIOYBAHC HAa JOTOBOp 3a
IIaTeXHa CMETKa WJIM JCIMO3HUT Ca Ounu Ha BB3pacT MExXay

HUCTUPUHAACCET U OCEMHANECET TOAUHU,

0) KIIMEHTH, YIpaKHsIBaIK CBOOOJHA TpodecHs;



B) KIMCHTH, IPHUTEKABAIM IAI0OBE B IOPHUIMYECKU
JIMIA — MUKPOGHUPMH, KOUTO FOPUIMYECKH JINLA UMAT CKIIF0YEH
JIOTOBOP 3a IUIaTeKHA CMETKa WM Jeno3nT ¢ bankara, B KOWTO
€ YrOBOpEeHa MPUIOKUMOCT Ha OOIIUTE yCIOBHS 3a IUIATEKHU
cMeTKd U ycayrd, neoutau kaptia 1 KBC Online Bulgaria 3a

IOPpUIUYCCKU JIUIa,

F) JOrOBOpH 34 TIIATCKHU CMCETKH W JACIO3UTH,

OTKPUTH _HA HWMETO Ha HIKOJKO JHIla, (CHTUTYJISIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

§9T'. (moB, mpumer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-paHo ot 11.05.2024r., u nipu cniazeaHe
Ha yrOBOPEHOTO B HacTosimus naparpad 9I', pasmopenbara Ha
nap. 9A ot IIpexomHHUTEe M 3aKIIOUUTEIHHUTE pa3lopenou Ha
HacrosuTe OO yCIOBHUS ce Mpujlara U 3a IOTpeOUuTennTe —
¢muueckn ymna Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — THTyIpY Ha CMETKH U YITBIHOMOIIEHH OT TSIX JIUIIA,
KOMTO TIOMy4aT U3PHUYHO YyBEAOMIIEHHE 3a TOBa IIPH
ochlIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mnpunoxenuero KBC Mobile Bulgaria, wmm cnen
uaeHTH(GUKanus Ha notpedurens B kiIoH Ha bankata. B Hikon
cilydan € HeoOXOIMMO JOCTBITBT 0 CMETKHTE U IpaBaTa Ha
notpeburenure npe3 OBb Ownnaitn na Obaar 3asBeHH 3a

MOJI3BaHE 10 pe/ia Ha HACTOSIINTE OOIIHN YCIOBHSI.

2. [ToTpebuTtenu 1mo npenxoaHara T.1, KOUTO ca OIPaBOMOIICHH
0JI3BATEN M Ha U ca noiy4yusu noctsn 10 Obb Onnaitn u Obb
Mobaiin mo pena, mpeasuaeH B paszen VII or Hacrosmure
OO0mm ycinoBus W ca ochlmecTBwiM ycnemieH Bxox B OBb
OmnnaifH B cpok oT 25 Mmecena npenu 11.05.2024 r. wmm ca
ocsbiecTBriM ycrenieH Bxoa B OBb Mooaitn cex 01.09.2023
r. e noxydat poctei npe3 Obb Onnaitn/Obb Mo6aiin u 1o
CMETKHTE, KOUTO ca Ouin qocThiHu 3a TaxX npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Iotpeburen mo T.1 Ha Hactosmus map. 9I'. xkodTO € U
onpaBomoreH nonsBaren Ha OBB Onnaitn u OB Moo6aiin,
KOHTO He € ochluecTBsiBasl Bxoa B OBb Onnaiin B cpok ot 25
Mecena npean 11.05.2024 r. wmn He e ockiiectsii Bxoa B OBb
Moo6aiin caex 01.09.2023 r. 1 KOHTO € OCBUIECTBUI yCIIEIIEH
Bxox B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena mpemu 11.05.2024 r. 3a na npoabinku ga non3sa Obb
Ownnaiin, cpotBetHO OBB  Moo0aiin

ciaenBa, — Clen

H}leHTH(l)I/IKaLIPIﬂ B KJIOH Ha bankara wiun IpH OCHUICCTBABAHE
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Ha Bxox B KBC Online Bulgaria / B npunoxenuero KBC
Mobile Bulgaria, na cs3nane moTpeGUTENCKO HME M M3BECTHA
caMo Ha HEro napoja 3a JOCTBI, U BbBEJE €IHOKPATeH KOJ,
usnpaten karo SMS cpoOlieHHe Ha aKTyaJHHS HOMEp Ha
MoOmIIeH TeneoH, MOCOYEH B HCKAaHETO 3a nomsBane Ha KBC
Online Bulgaria, uim nmpoMeHeH BIIOCIIEICTBUE ITOCPEACTBOM
M3pUYHO THCMEHO 3asBieHue no bankara. TenedoHHMAT
HOMEp MO NpPEIXOIHOTO HM3pEYeHHe Ie ObJe M3MON3BaH 3a
LeTHTe Ha NoTydaBaHe Ha SMS mapoin/ KoJoBe 3a aKTHBALIHS

u Bepudukarys 3a nomsane Ha ObBb Ownnaita u ObBb MoG6aiin.

4. TInate)XHUTE CMETKH W JICTIO3MTH, OTKPUTH HA MMETO Ha
HSKOJIKO JIMIIA, HAMa Ja ObaaT noctiuu npe3 OBb Ownaitn 1

OBb Moo6aiin.

§10. He mo-pano or nBa Mecena, cuutano oT 09.05.2018r.
ycayrure Ha KoHTakTHYS HEHTHP 3a KIMEHTH 1o pasaen [X ot
Hactosure OOMmU yClnoBHS e ce IpeaiaraT MoeTamHo Ha
BCHYKH

TOJI3BATC/IM Ha IUIATCKHU YCIIYI'HM, CKIIHOYUIINA

IIOroBOpH che ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuutano or 09.05.2018r.
VYenyrara ,,Curypuu rtanjanus B Uatepuet* no pazaen VIII
ot HactosiuuTe OOIIH YCIIOBHA 1€ c€ Tpeaara MoeTamHo Ha
BCHYKHM KJIHMEHTH - KapTOXbpkaTeli Ha OaHKOBH KapTH,
u3zaBanu ot ,,O0enuHeHa Obarapcka 6anka“ AJl.

§12. bBankata momectBa Ha HTepHeT-cTpaHMIaTa CH
www.ubb.bg, kakTo U B GAaHKOBUTE CAIOHW MH(OpMaIys 3a
JATUTE Ha BIM3aHE B CHJIa Ha W3MEHCHUATA 3a ITOJI3BATEINTE
Ha TUIATe)XHH YCIyrd, mocodeHd B §8, §9, §10 u §11 or
NPEXOJHUTE W 3aKIIOYMTENHHM Pa3Nnopesdy Ha HACTOSIIUTE
OO0um yciaoBus.

§13. IIenHOMOIIHKUTE, CHCTABEHU IMpeld OaHKOB CITYXKHTE
/BbTpemiHd  meaHOMONHM/ 10 18.04.2019r. me Obaat
mpueMaHu oT baHkara 3a u3BBpIIBAaHE Ha JEHCTBUATA,

mocoyeHu B TsaX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. mnpamanero Ha SMS u Email
YBEIOMJICHHS 32 IBIDKEHHS IO CMETKa W TPaH3aKUUH C
0aHKOBM KapTH IIE CE OCBIIECTBABAT IO JOCETAlIHUS pell, a
ot 01.09.2019r. yBenomieHHst 3a JBM)KEHUS MO CMETKa U
TpaH3aKIUK ¢ 0aHKOBH KapTH I CE U3IPaIIaT eANHCTBEHO MO

pena, npeaBuieH B wi.7.17 u un.7.18.

§15. (uoB, mpuer Ha 27.10.2023r., B cma ot 28.10.2023r.)

Cumurano ot 28.10.2023r. Hacrosmmure OOMmMM yCcIOBUSA



orMmeHsaT OOmum ycnoBus Ha OBb AJl 3a monsBaHe Ha

nepconanex aurutane acucredt (KEUT).

§16. (HoB, pueT Ha 25.09.2024r.., B cuina ot 02.03.2025r.) He
mo-pano ot 02.03.2025r. ce mpeycTaHOBsIBa M3MPAIAHETO HA
KpaTKd TEKCTOBU CchoOIIeHHA Mo pexa Ha pasmen VIILS. —
“U3BectsBane” or OOmMTE yCIOBHS 3a IUIATEKHU CMETKH U
yenyru, nebutau kapta 1 KBC Online Bulgaria 3a pusnuecku
muia, a ot 02.01.2025r. ce mpeycraHOBsiBa NPHEMAHETO Ha
HOBH 3asIBKH 3a MOJTyJaBaHe HA CHOOIIEHUS 110 pesia Ha TO3H
pazzaen. M3npamaHeTto Ha cbhOOIIEHHS 1O €IEKTPOHHA MOLIa
[0 pefa Ha TO3M pa3fesl ce 3ala3Ba 0 OTHOLICHHE Ha

KIIMEHTH, 3asBIIH noy4aBaHeTo uM o 02.01.2025r.

§17. (uoB, mpuer Ha 06.06.2025r., B cuna ot 15.09.2025r.
[IsnHOMOLTHY 32 IPENCTaBUTENCTBO Npes bankaTa, B KOUTO €
[OCOYCH KOHKPETEH KJIOH, ce mpueMar oT bankara, mpu
Cra3BaHe Ha MOCOYEHOTO B IBJIHOMOIIHOTO OrpaHUYCHHE 32
MPEICTaBUTENICTBO MpeA KOHKpeTeH KioH, mo 15.09.2025r.
Cren Ta3u ata, pasnopekIaHe ChC CMETKa OT MBJIHOMOIIHHK
ce JIONyCKa BbB BCHYKU KJIOHOBE, CHIVIACHO YTOBOPEHOTO B

HacrosuTe OO YCIIOBHSI.

Hacrosimure O61mum ycnosus ca B cwia ot 01.03.2010r., kato
otMeHAT OOmUTE YCIOBHSA 32 CMETKH Ha (DU3MUYCCKH JIMIIA,
OOmmTe ycnoBus 3a OHJNalH OaHkupaHe u OOUIUTE YCIOBUSA
3a nebutHn U kpeautHu kapth Ha OBb AJl. Hacrosmure
OO6mm ycinoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha OHOOPEHHEeTO UM U Ce TIPHIaraT 3a BCUYKU

ckiroueHu porosopu ¢ Obb A/l 3a miaTexHu yciryry.

Hacrosimure O6umm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHWJa OT JaraTa Ha OJOOpEHHeTO UM W ce
Mpujiarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a

TUTATEXHH YCIIYTH.

Hacrosimure O6mu ycinoBus ca qonbiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaTaTa Ha OJOOPEHHETO MM U ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a

TUTATEXHH YCIYTH.

Hacrosmure O6mu ycinoBus ca fonbiHeHu Ha 23.07.2014r.,
KaTo BJM3aT B CHJa OT JaTaTa Ha OJOOPEHHETO MM H ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb A/l 3a

IUIATEXXHU YCIYTH.

Hacrosimure O6mmm ycnoBus ca pombsiHerd Ha 21.11.2014r.,

KaTo u3MeHeHusTa Biu3aT B cwia ot 27.01.2015r. u ce
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mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb AJl 3a
TUTIATEXHU YCITYTH.

Hacrosmure O6mm ycnoBus ca nomsiaHenu Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biau3aT B cuiaa or 02.04.2015r. u ce
ImpuiaraT 3a BCHUUKU cCKitodeHu porosopu ¢ OBb AJl 3a

TUTIATEXKHU YCITYTH.

Hacrosimure O6mm ycnoBus ca pombiHenn Ha 02.11.2015r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0J0OpeHHeTo
UM U ce IpuiiaraT 3a BCUYKH CKIroueHu gorosopu ¢ ObBb AJ]

3a MJIaTC)KHU YCITYTH.

Hacrosimure O0mm ycnoBus ca nombiHeHn Ha 19.09.2016r.,
KaTO M3MEHEHUTA BIM3aT B CHJIA OT JaTaTa Ha OJOOPEHUETO
UM U ce TIpUJIaraT 3a BCHUKH CKiroueHd gorosopu ¢ OBb AJ]
3a TUIATC)KHU YCITyTH.

Hacrosture O0mmu ycinoBus ca nombiHenn Ha 23.10.2017 r.,
Kato u3MeHeHusTa Biau3ar B cwia oT 01.01.2018 r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
IUIATe)KHU YCITyTH.

Hacrosimure O6mmu ycnosus ca nonbiaaeHn Ha 18.12.2017 r.,
Kato u3MeHeHusAta Biau3ar B cwia oT 01.01.2018 r. u ce
MpujiaraT 3a BCHYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca I3MEHEHU
u gonbiHeHd Ha 30.04.2018 r., kaTo H3MEHEHUATA BIU3aT B
cuita ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIOYSHU
nmoroopu ¢ OBb A/l 3a miarexxsu yciayru.  Hactosmute
OO0um ycnoBus ca u3MeHeHH U jonbiHend Ha 03.09.2018 .,
Kato u3MeHeHusATa Biam3ar B cuwia oT 05.09.2018 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH poroBopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OO1u ycIoBus ca H3MEHEHH
u nombiHeHn Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 1. u ce mpuaraT 3a BCHYKU CKIIIOYEHH
nmoroBopu ¢ OBb A/l 3a muarexnm yciayru. Hacrosmure
OO0 ycnoBus ca M3MEHEHH U JonbiHend Ha 04.02.2019 .,
KaTo M3MeHeHuATa Bimu3ar B cmiaa oT 18.04.2019 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH poroBopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrostmure OO1H yCIoBUs ca H3MEHEHU
u pormeiaHeHn Ha 05.03.2019 1., kaTo M3MEHEHHsATA BIU3aT B
cuna ot 12.05.2019 r. u ce mpunarat 3a BCHYKH CKJIIOYCHU
noropopu ¢ OBb AJl 3a mnarexxau ycmyru. Hacrosmute
OO0wwu ycnoBus ca u3MeHeHH u gonbianern Ha 13.05.2019 r.
Kato u3MeHeHusTa Biam3ar B cwia oT 01.07.2019 r. u ce

npujaraT 3a BCUYKM CKIroueHu noroBopu ¢ ObBb A/l 3a



aTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u ponbanenn Ha 01.07.2019 r. kaTo M3MEHEHHUATA BIM3aT B
cuia ot 22.07.2019 r. u ce mpunarar 3a BCUYKH CKJIIOYECHU
norosopu ¢ OBb AJl 3a mmatexuu yciayru. Hacrosmmre
OO6um ycioBus ca u3MeHeHH U nonbiaHeHd Ha 08.07.2019 r.
KaTo wW3MeHeHusTa Bim3ar B cwia oT 14.09.2019 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u jgomeiadend Ha 30.09.2019r. m 21.10.2019r., xarto
n3MeHeHusATa Biau3ar B cuia ot 01.11.2019 r. u ce npunarat
3a BCHYKH cKIoueHH aoroBopu ¢ OBb A/l 3a miarexHu
yenyru.  Hacrosimure OOmm  ycinoBust ca HW3MCHCHH U
nombiiHeHW Ha 11.11.2019r. kxaTo U3MEHEHMATA BIIU3aT B CUJIa
ot 18.11.2019r.crorBetHO OT 11.01.2020T. M ce mpuarar 3a
BcUYKM ckintoueHu gorosopu ¢ Obb A/l 3a miarexHu ycimyru.
Hacrosimure OOmmM yciaoBusl ca U3MCHCHH U JOBIHCHH Ha
03.02.2020r. kato n3MeHeHusATa Biu3aT B cuina oT 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a
miaTexxHu ycryru. Hacrosimure OOy ycrnoBus ca M3MEHEHU
u gombiaHeHd Ha 16.03.2020r. xkaTo M3MEHEHUSATA BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexunu yciayru. Hacrosmmure
OO0mm yciaoBus ca u3MeHeHH u aombaHeHd Ha 06.07.2020r.,
KaTo wu3MeHeHumaTa Biau3aT B cmiaa or 08.09.2020r. c
M3KJII0YEHUE Ha U3MEeHeHusITa B T. 11.18, kouTo Biin3ar B cuiia
or 08.07.2020r.,, W ce mpmiIarar 3a BCHYKH CKIIOYECHH
noroBopu ¢ OBb AJl 3a mmatexxnm ycimyru. Hacrosmmre
OO0 yciaoBus ca U3MEHEeHH U aombiHeHn Ha 03.08.2020r..
KaTo M3MeHeHusATa Biau3aT B cwia oT 04.08.2020r. u ce
MpwWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyru. Hacrosimure Q61 ycioBus ca H3MEHEHU
u pomeiaHeHd Ha 25.01.2021r.. kaTo U3MEHEHUATa BJIN3aT B
cuna ot 25.01.2021r., crorBetHo ot 28.01.2021r. u ce
Mpujiarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
miatexxHu yeiayru. Hacrosimure Q61 ycoBus ca H3MEHEHU
u gombiadeHd Ha 29.03.2021r. kaTo M3MEHEHHUSATA BIM3aT B
cuna oT 30.03.2021r. u ce mpuiarar 3a BCHYKH CKJIIOYEHH
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosimure
OOmm ycnoBus ca U3MEHEHH U JOmbJIHeHH Ha 26.04.2021r.
KaTo m3MeHeHusTa Biam3aT B cmma or 10.05.2021r. u ce
npuiaraT 3a BCHYKW CKitodeHu jporoBopu ¢ Obb A/l 3a

TIJIaTCKHU YCIIYTH. Hacrosmure OGIIII/I yCIoBUA Ca UBSMCHEHHU
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u nombaHeHd Ha 05.07.2021r. xkaTo W3MEHEHHATa BIH3aT B
cuna ot 22.11.2021r. u ce mpuiarat 3a BCHYKH CKITFOUCHU
norosopu ¢ OBb AJl 3a muatexsu ycayru. Hacrosmure
OO0um ycnoBusi ca u3MeHeHu U pombiHend Ha 01.02.2022r.
KaTo HM3MEHEHMATa BiIM3aT B cwia oT 16.02.2022r. u ce
ImpuiaraT 3a BCHUUKU cCKitodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yoryrd. Hacrosimure OOy ycnoBus ca H3MEHEHU
u nombiaHeHd Ha 22.02.2022r. xaTo W3MEHEHHsTa BIH3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCUYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a muatexsu ycayru. Hacrosmure
OO0um ycnoBus ca U3MEHEHU M IombiHeHd Ha 12.04.2022r.
KaTo M3MeHeHusiTa Biu3aT B cwia ot 12.06.2022r. u ce
MpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEHU
U JombiaHeHd Ha 25.05.2022r.. kaTo M3MEHEHMsITa BIIM3AT B
cuna ot 20.06.2022r.. u ce mpuiarar 3a BCUYKU CKIIIOYEHH
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmmure
OO0umm ycinoBus ca U3MEHEHH W AombiHeHHn Ha 31.05.2022r..
Karo u3MeHeHusTa Biu3aT B cwia ot 01.08.2022r.. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca m3MEHEH!
n pgonwiaHeHd Ha 20.09.2022r. kaTo M3MEHEHHUSATA BIU3aT B
cuna ot 01.10.2022 r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmure
OO0 ycinoBHs ca U3MEHEHH U NombiaHeHH Ha 24.01.2023r.
KaTo M3MeHeHusATa Bim3aT B cmwia oT 06.04.2023r. u ce
MpuiIaraT 3a BCHYKK CkimodeHH gorosopu ¢ OBB AJl 3a
wiaTexxHu yenyru. Hacrostmpre OO1H yCaoBus ca M3MEHEHU
u nombiHeHn Ha 28.02.2023r., KaTo M3MEHEHUITA BIM3aT B
cunma ot 28.02.2023r. u ce mpuiaraT 3a BCHYKH CKIIFOYEHHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca U3MeHeHH | jgonbiHend Ha 07.03.2023r.,
KaTo M3MeHeHusATa Bim3aT B cmwia oT 07.05.2023r. u ce
mpujlaraT 3a BCHUYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
wiaTexxHu yenyru. Hacrostmure OO yenoBus ca M3MEHEHU
u gombiaHeHd Ha 29.05.2023r., KaTo M3MEHEHUATA BIU3aT B
cuna ot 01.06.2023r. 1 ce mpuiarat 3a BCHYKH CKJIFOUYCHU
noropopu ¢ OBb AJl 3a mnarexxnu ycmyru. Hacrosmute
OO0um ycioBus ca U3MEHEHH U jombiHerd Ha 31.08.2023r.,
Kato m3MeHeHWsATa Biam3aT B cmwia oT 01.09.2023r. u ce
npujaraT 3a BCUYKM CKIroueHu noroBopu ¢ OBb AJl 3a

TIaTEKHU YCIIYyTH. Hacrosmure O6IIII/I YyCi10BHUA Ca UBMECHCHU



u gombiHeHu Ha 09.08.2023r. kaTo W3MEHEHUsTA BIM3aT B
cuna ot 09.10.2023r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ Obb A/l 3a maTeXHU yCIyTU U IO OTHOILICHUE Ha
JIOTOBOPUTE U IIATeKHUTE HHCTPYMEHTH, ITOCOYEeHHU B §9A u
§9b ot IlpexomHuTe U 3aKIIOYUTETHUTE pasnopendu.
Hacrostmure O6mm ycioBusi ca M3MEHEHH M JJOITBJIHEHU Ha
27.10.2023. karo m3MeHeHUATa Bim3aT B cuia ot 28.10.2023
U ce IpuIIaraT 3a BCHYKU cKifoueHu porosopu ¢ Obb A/l 3a
IuaTexxHu ycrryrd. Hacrosmure O0mu ycioBus ca I3MEHEHH
u ponbiaHeHn Ha (07.12.2023. kaTo M3MEHEHUsTa BIU3aT B
cua ot 08.12.2023 u ce mpuiararT 3a BCHYKH CKIIIOYEHH
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OOmM yclioBHs ca U3MEHEHH U JonbiaHeHn Ha 08.12.2023.
KaTo n3MeHeHusTa Biu3aT B cria oT 08.02.2024 u ce mpuarat
3a BCHUKU cKIroueHH porosopu ¢ OBb A/l 3a miarexxHu
yenyru.  Hacrosimure OOmmM  ycioBus ca W3MEHCHH W
nomeHeHN Ha 11.03.2024r. KaT0o MI3MEHEHUATA BIU3AT B CHJIa
ot 11.05.2024r. 1 ce mpuarat 3a BCHYKH CKIIIOUEHH I0TOBOPHU
¢ OBb A/ 3a muiatexuu ycnyrd. HactosmuTe OO ycnoBus
ca u3MeHeHd u JombiHeHd Ha 29.04.2024r. kaTo H3MEHEHHUsITa
Bim3ar B cwia ot 29.04.2024r. u ce mpuiaarat 3a BCHYKU
cximroueHn jorosopu ¢ OBb AJl 3a mnarexHu ycIyru.
Hacrostmure O6mm ycnoBusi ca H3MEHEHH M JOITBIHEHU Ha
11.05.2024r. xaro uW3MEHEHHWATAa BIM3aT B CHJIA OT

11.05.2024r. u ce mpuiaraT 3a BCHUKH CKITFOUCHH JOTOBOPH C

OBb AJ] 3a miaTe>xHH yCIyTH.

Hacrosture OO1mu yciaoBusl ca U3MEHEHH U JOMBIHCHH Ha

25.09.2024r.. kaTto uU3MEHEHHMATa BIM3aT B CHIA OT

01.10.2024r. u ce mpuaraT 3a BCHYKH CKITFOUYEHH JOTOBOPH C
OBb A/l 3a mnarexuu ycnyru. Hactosuure O0um ycioBust

ca wu3MeHeHM u gonbaHenn Ha 10.10.2024r. kato

W3MeHeHusTa Bu3ar B cuna ot 21.10.2024r. u ce npuarat 3a
BCUUKHU CKJIt0UeHH gorosopu ¢ Obb A/l 3a miaTexHu yCIyry.
Hacrostmure O6mm ycmoBust ca M3MEHEHH M JOITBIHEHU Ha
08.11.2024r. kaTo W3MEHEHMSATAa BIM3aT B CHIA OT
08.11.2024r. u ce npuyiaraT 3a BCHYKH CKIIFOUCHH JOTOBOPH C
OBb AJ] 3a marexnu yciryru. Hacrosmure O6mu ycnoBus
ca wu3sMeHeHn W gonbaHenn Ha 06.12.2024r. kato
W3MEHEHHsTa Biu3at B cria ot 06.12.2024r. u ce mpuiarar 3a
BCHYKH cKJItoueHH porosopu ¢ ObBb A/l 3a miaTexHH yCiIyTH.
. Hacrosmure O6mu ycinoBus ca N3MEHEHH U IOIBIHCHU Ha
28.02.2025r., karo W3MEHEHUATA

BJIM3aT B CHJIa OT
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28.02.2025r., crorBeTHO OT 28.05.2025T. M ce mpumaraT 3a
BCHUKU cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexH! yCIyTH.
Hacrostmure O6mm ycitoBusl ca M3MEHEHH M JIOITBJIHEHU Ha
06.06.2025r. kato U3MEHEHHATa BIM3aT B CHIA OT
06.06.2025r., cworBeTtHO OT 12.06.2025r., CHOTBETHO OT
01.07.2025r. cwotrBetHO OT 14.07.2025T., CBHOTBETHO OT
15.07.2025r. cvorBerHo oT 15.09.2025r., M ce mpuarar 3a

BCHYKH cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexH! yCIyTH.



