OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmyen, B cuita ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzeiHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

anpec na OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
NPHIOKHUMH 32 KPEIMTHHU KapTH ca HepaszeliHa YacT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg
1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).

OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
M3]IaBAaHETO M U3II0JI3BAHETO HA IUIATEKHH JCOUTHH H
KPEIUTHHU KapTH ce ypexaaT ¢ OOum ycnoBus 3a U3AaBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJenHa yacT OT JIOrOBOpa 3a M3/1aBaHe Ha ChOTBETHATA

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuina ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npueMa ot bankara u Knuenra 3a cnecumen oT noamnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyrua u uaMeHeHud B THAX

2.1. (usm. ma 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnosus u Tapudure Ha bankara (B
4acTTa UM, TIPUIIOKUMA 32 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH MHCTPYMEHT) C€ MPEIOCTaBiAT Ha IbJITOTPAcH
Hocuten Ha KimeHTta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KECH MHCTPYMEHT
WIH IJIaTEeXHA yCIyra, KakTO M HpH TOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpManus Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJIMKYyBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €JIEKTPOHHATA

ctpanuna Ha bankata www.ubb.bg.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce

ABPIKAT Ha pa3roOJIOKCHUE HA Knuenra Ha XapTHUCH HOCUTECII.

2.1.2. Ha enektponnust aapec Ha OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMAIMOHHO TMOJE IO BCSKO
BpeMe ca noctbiau O6muTe ycinosus, Tapudure Ha bankara
M BCSKA Jpyra HH(pOpMAaIus, CBbp3aHa C IIIATeKHUTE YCIyTH,

BakHa 3a KimeHra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTaTe)KeH HHCTPYMEHT WM yciryra, KIueHTsT nexnapupa, e
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
ChOTBETHHTE TPWIOKUMH KbM TAX 4actu oT Tapudwure,
3allo3HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. (u3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) Bankara
mojara JbJDKMMara Tpmka jga ysemomsiBa KimeHTnte 3a
BCHYKH NpoMeHH B Te3u O6mu ycnosus 1 Tapudure OTHOCHO
yCIOBHATA 3a W3BBPLIBAHE HA pPa3IUIAlaHMs, KaTO H3HACS
HHpOpPMAIMS 32 TOBa HE TO-KBCHO OT B Mecela Mpenun
BIIM3aHE B CHJIa HA TPOMEHUTE M0 €IAWH WK HAKOJIKO OT

IIOCOYCHUTC HAYWHHU!

2.3.1. moapobHa uWHpOpMAIMs, BKIOYBANIA  BCHYKU

HU3MCHCHUA:

a. IIPpU MNOMCKBAHE — HA XapTHCH HOCUTEJI B KJIOH Ha BaHKaTa;

Yacm am KEC Mayn

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope, NOCTBIIHO U B KIOH Ha baHkaTa mocpencrsom
ckaHupane Ha QR koI, CBABpXKAIL JIMHK  KbM
HH(POPMAIIMOHHOTO IIOJIE;

2.3.2. uadopmanys 3a HaJIMIKE Ha IPOMEHU:

a. (3anmuen, B cuia ot 06.06.2025r1.);

0. (3anmuew, B cwiaa ot 27.05.2020r.)

B. (HOBa, mpuera Ha 28.02.2025r., B cuna ot 28.02.2025r.)
MOCPENICTBOM YBEIOMIICHHS, H3IPATEHH I10 €1H OT CICIHUTE
HAa4YMHHU, KAaKTO cJeaBa: 0 mocouyeH oT KimeHra BamunaeH
aJipec Ha eJIeKTpOHHA HoIa; nocpenctsoM PUSH crobmenue
B CcpefaTa Ha CIEIHAIN3UPAHOTO IPHIOKEHUE 32 MOOWIHH
yCTpOHCTBa, HapedeHO MoOumHO OaHkupane w/umun OBb
MoGaiin; mocpencreoM TekctoBo SMS i Viber crobuienue,
n3npaTeHo Ha MoOWIHHUS TenedoH Ha KimeHra, peructpupan
B baHkara;, Ha XapTHEH HOCHUTEN, H3IPATCHO [0
peructpupanus B bankata anpec Ha Knmenra B PemyOmmka
bbarapust mocpeacTBOM  YCIyrMT€ Ha JIOCTaBYMK Ha
YHUBEpCAlHa WM HEyHUBEPCAJHA IOIICHCKA yCIyra — B
ciydanTe, korato baHkara He pasnosnara ¢ JaHHH 3a aJ[pec Ha
CJISKTPOHHA IMIOIla WJIM HOMep Ha MoOwieH TeineoH Ha
Kimenra.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, IOCOYEHa B
o0siBieHneTo Ha baHkata, 1 ce OTHAcs 10 BCHYKH MOJI3BATENN
Ha IuatexHu ycayru Ha Obb. B ciyuwaii Ha Hecwriacue c
npomeHnTe, KIMeHThT MMa MpaBo Aa MPEKpaTH PaMKOBHS
JOTOBOp MO BCSAKO BpeMe Mpelu Jarara, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BisI3aT B CHia, Oe3 Ja HOCH
OTFOBOPHOCT 32 Pa3HOCKH M 00€3IIETEHHSI.

2.5.1. MuHHMaNHUAT AByMecedeH Cpok mo wi.62, am.l or
3aKoHa 3a IUIATE)KHUTE YCIYTH U IUIATEKHUTE CHCTEMU HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pasIIupsiBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAJMYHA YCIyra,
TOECT 32 Cily4au, B KOUTO baHKkaTa 1006aBsi HOBH YCIOBHUS WITH
npejiara  Mo-ONarompusiTHU  yCIOBHS OT TE3W Ipeau
HpOMSIHATA.

2.5.2. (3amuueH, B cua ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)
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2.6. Ilpm mpomsHa Ha mnpwiaraHu oT baHkarta JIHMXBEHH
YCJIOBHUS IO JETIO3UTH, OTKPUTH IIPEJIM JlaTaTa Ha POMSHATa,
aKTyaJaHM3alusiTa Ha JUXBEHHUTE YCIOBHUS CEe M3BBPIIBA CIIE]
HACTBIIBAHE HA MajeKa M Kacae CICABAIIMSA JOTOBOPEH CPOK

Ha JICIO3HUTA.

HWnpnBuayanna nadopmManus - H3BJIeYeHNs 32 ABHKeHHE

o CMETKH M onepaluu € IJiaTe:KHu HHCTPYMEHTH

2.7. (m3m. wa 01.07.2019r., B cmma ot 22.07.2019r., Ha
16.03.2020r., B cuma ot 27.05.2020r., u3m. Ha 06.06.20251., B
cuwia  or 01.07.2025r.) KiweHThbT uMa JOCTBI IO
MHIUBUyanHaTa HHOpMAIH 3a IBIKEHHS M HATUIHOCT TI0
cMeTKa M MH(OopMaIys 32 OllepaliH C INIATeKeH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMETKa/TUIaTeKEH HWHCTPYMEHT H B Hacrosmure OOmu
YCIIOBHS - 3a IIOJy4aBaHe Ha XapTHEH HOCUTEN B KJIOH Ha
bankara, B OHJIaiiH/MOOMIIHO GaHKHMpaHe, WIIH 110 eJIEKTPOHHA
moma — Ha mocoueH oT KimmeHta BammueH angpec 3a
€JICKTPOHHA MOIIIA.

2.7.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r., 3amm4eH,
B cua ot 01.07.2025r..).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B CIy4ai dWe He  IIOJNlydyaBa  M3BICUCHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydali Ha HeHoJy4eHo
n3BIeUeHne, 3a koero bankara He e mH(pOpMHpaHa U €
M3TEKBI MOBEYE OT €WH NEPHOA OT JOTOBOPEHUS CPOK 3a
MOJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIOKMI ABJDKHIMATa IPrbka Jia TOIyqn
nHopMarnys 3a WU3BBPIICHHTE TPAHCAKINH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXKHOCT JIa YBEAOMHU
Bankara wiam na ce 3amo3Hae C ABIDKEHHETO IO CMETKara
CH/TPaHCAKIIMUTE I10 TIIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTHT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KakTO M aKko HE YBEIOMH NHCMEHO WM upe3 obakiaHe 1o
KoHTakTHHs LIeHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
azipec, BCHUKH CHOOIIEHHS U TIOKaHH, U3MpaTeHu oT bankara
mo Kmmenra, 3a konTo TOBa € M30paHUAT HAUYMH Ha
yBEIOMsIBaHE, Ha MOCOYCHHUS afpec, Ce CUUTAT 3a PEOBHO
BpbucHU. Ako KimeHThT He ObIe HamepeH ABa NBTH B
Pa3IMYHU JTHU Ha TIOCOYCHUS OT HETO afipec 3a BPhUBaHE HA

U3NPaTe€HO OT bankara YBEAOMJICHHUE (HeSaBI/ICHMO oT

Yacm am KEC Mayn

HETOBHS XapaKTep), TO YBEIOMIIEHHETO CE CUMTA 3a PEJOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3BneueHne mpu MOMCKBaHE MOXE Ja Obje MOIy4eHO BBHB
BCeKH KJIOH Ha bankara. Ilpm momywaBamero My, bamkara
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenepoH Ha Knuenra, peructpupan B bankara, chabpxanio
nHdopmarmss 3a OamaHca 1O CMeTKaTta ChoOpaszHO
U3BJICUCHHUETO.

2.7.5. NudpopManusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMU 3a TeKyl mepuoj (oOxBamam| TEKyIIUs U
MPEeIXOTHUS MeCell) MOXe [a ce Moay4n U upe3 KoHTakTHusS
LEHTHP 32 KJIMEHTH, ChIIIacHO HacTosuTe OO yCIoBHSI.
2.7.6. ( B cuma ot 31.10.2018r.) bankara mpemocraBsi Haii-
MaJIKO BEJHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT ctpaHa Ha KimeHTa oT4eT 3a BCHUKM HAYUCICHH TaKCH U
aKo0 € NPHIOKHUMO, HHGPOPMALUs OTHOCHO JIMXBEHHUTE
NPOLEHTH 3a OBBPIApAdT IO IUIaTe)XHAaTa CMETKA, KPEIUTECH
JIMXBEH IIPOIIEHT [0 IUIaTe)KHATa CMETKa M o0IIys pa3Mep Ha
HaTpyNaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKa.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTa, chabppikamio nHpopMmanms 3a OanaHca Mo CMETKHTE
Ha KimeHTa, mo KOMTO He € HMajo [BI)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa ToINHA.

2.8. Bcexku KnwmeHt Ha oOHNaliH OaHKUpaHE, CHIJIACHO
ycioBusTa Ha baHkara 3a To3u BUA yciyra, MOXe Ja HOJIydH
nHpOpMAIA 32 JBIDKCHHE MO CMETKaTa CH/TPaHCaKIHH C
IUIATeKHHUSI CH WHCTPYMEHT B JIMYHUS CH IOTPEOMTEIICKU
npodw B OHNaiH OaHKMpaHe 3a MepHojia Ciej MOANICBaHe
Ha [loroBopa 3a oHaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMeTKarTa 3a IOJI3BaHe Ype3 TO3U KaHaJl.

2.9. (3anmuen, B cuna ot 01.07.2025)

2.10. (3anmnueH, B cwita ot 27.05.2020r.).

2.11. (3anmueH, B cuita ot 28.02.2025r1).

212, (mm. Ha 06.06.2025r., B cmia ot 01.07.2025r.)
KnueHTuTe, KOUTO Ca MPEIOCTaBHIN U BepHU(DUIIUPATH CBOM
SJIEKTPOHEH aJIpec, Moy4aBaT HHGOPMAILHs 32 U3MOI3BAHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a

Jpyru mpeanaraHd oT baHkata HOpoOAyKTH M yCIyTH.



Bepudukanusta Ha eJNCKTPOHEH aJgpec ce M3BBpIIBA 4pe3
oHNaliH OaHKupaHe. Bcuuku cpoOIIEHUs BBB BpbB3Ka C
IUTATeXHU MPOIYKTH W YCIYTH, W3mpaTeHH oT bankarta 1o
KnueHra Ha perucTpupaHust OT HEro M BepHOHULHUPaH OT
baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPBUCHH.
Wndopmarmst OTHOCHO mpomexypara HO BepuHKaus, e
myOnMKyBaHa Ha HMHTEPHET CTpaHWIATa Ha OHJIAWH
OaHKUpaHe, B CEKUUHUTE ,YecTo 3amaBaHM BBIPOCH U

.J[lomomr*.

1. YCJOBUs 3A PEI'MCTPALIUSL n
NAEHTUOUKALUA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPHU 3A OTKPUBAHE HA

CMETKU/U3JJABAHE HA IVIATEXKHU
HMHCTPYMEHTHU /AOIOBOPU 3A ®UHAHCOBHU
YCJIYI' OT PA3BCTOSIHUE

HNnenTuduxanus na Kiuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  NPUIOXKHMMOTO — 3aKOHOJATENCTBO,  baHkara
uaeHTHUIMpPa W TpoBepsBa KIMEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE JOKYMEHTH, KOUTO CITyXaT 3a yJOCTOBEPSBaHE
Ha CaMOJIMYHOCTTa UM. VneHTuduimpaHeTo Ha KIMEHTH
MOXXE Ja Cce U3BbpIIBAa M  JUCTAHIIMOHHO  4Ype3
CIEIUANU3NPAHOTO TIPHUIOKEHHE 3a MOOWIHH YCTpOWCTBa
(MobunHo G6aHkupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO
Cpe/ICTBa 32 JAWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTABIHN
OT  JOCTaBUMIM HAa CPeACTBA 3a  JWCTAaHIHMOHHA
uaeHTH(UKANUs, TpH  Cla3BaHe HAa  MPWIOKHMOTO
3aKOHOAATEJCTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cmna ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwuenrsr ce
JETUTAMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, W3/IaZieH OT JbprKaBaTa, YANTO TPAXKIAHUH €, KAKTO
crenBa: OBIArapcku TpaKJaHW — JIMYHA KapTa; TPaXKIaHU Ha
crpaHa ujeHka Ha EBponeiickus cbio3 u lIBeiiniapus — muuna
KapTa; MeKIyHapoIeH NaclopT; TPaKAaHH Ha IbpP>KaBa H3BBH
EBporneiickus cbio3 — MEXIYHapOJeH HacHnopT; OexaHIH U
JIHMIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qy)KIeHell, TONy4Ymn YyOeXHIle; Kapra Ha UyXIeHel ¢

XYMaHUTApEH CTaTyT, BpEMEHHA KapTa Ha YYyXACHEL;

Yacm am KEC Mayn

YIOCTOBEpPEHHE 3a INbTyBaHE 3aj] TIpaHHIA Ha OexaHell
YIOCTOBEpPEHHE 3a NbTyBaHE 3a] TPaHULA Ha UyXKJCHEIl,
HOTy4HI yOeXKHIIe; yIOCTOBEPEHHUE 3a ITbTYBaHe 33/l IPaHuNa
Ha YyXJICHeIl C XyMaHUTapeH CTaTyT; yJOCTOBEPEHHE 3a
IbTyBaHE 3aJ TpaHHLA Ha juie Oe3 rpaxmaHctBo. [lpu
IUCTAaHIIMOHHA MACHTU(HKAIUS KINCHTHT Ce JIETHTHMHpa C
BAIMJHA JIMYHA KapTa W JEKIapupa/TIoNbiBa BCHYKU
HEOOXOZMMHM  JaHHM W (akTH  4pe3  eJIEKTPOHHO
BOJICM3SIBIICHHE, IOINHCaHO C KBamuduiupan EnexrponeH
HNOAINNC, W3JaJeH OT JOCTAaBUMK HA KBAJTHQHIUPAHU
YIOCTOBEPUTENHU YCIYTH. 3a UyXXAEHLUH C pas3pelieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), U3J1aJIeHO OT
opranute Ha MBP. IIpu nmocnenBamo o0cayBaHe KIUECHTHT
ce TMpeicraBs C JIOKYMEHTa, C KOHTO € WU3BBbpIICHA
IbpPBOHAYAIHATA WJACHTH(UKANWsA WIM C Ipeu3gajcH
JOKYMEHT OT CBHIIUS BUJ.

JlucraHUMOHHO WICHTH(GHUIUpaHEe 3a 4YyXICHIM He ce
JIOMyCKa.

3.1.3. (u3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenure Ha MECTHHTE WIH  UyXXICCTPAHHU
(U3MYECKN JIMIA, YIBIHOMOIISHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO U J1a M3BBPIIBAT ONEPaluy OT TIXHO HME U 32
TSAXHA CMETKa MOJJIeKAT Ha chInaTa
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JlucTaHIMOHHO HISHTH(ULIMpAHE IO ITHIHOMOLIME HE ce
JIOITyCKa.

3.1.4. KiHMeHTBT, CHOTBETHO HETOBHST IPEICTAaBUTEN Ce
cbriacsiBa bankara ma cHeme Komue OT AOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja TO BBBEAE B CBOSTA

CJICKTPOHHA CUCTEMA.

3.2. (m3m. Ha 28.02.2025r, B cuna ot 28.05.2025r.) 3aemHo ¢
JIOKYMEHTa 3a CaMOJMYHOCT, baHkara Moxe sJa M3UCKa OT
KunueHTta/ IpeACTaBUTENAT My M IPYTH JOKYMEHTH, KakToO U
NOMBbJABAaHE HA ONpENETeHH JeKIapaldu C Orjex Ha
KOHKPETHUSI TIPOAYKT, Clla3BaHe Ha HOPMATUBHU M3MCKBaHUS
WIM TpuiaraHe Ha 100pH OaHKOBU NMpPakTUKH. KIMEHTBT,
CHOTBETHO HETOBHUSAT MPEICTABUTE] WIH MBIHOMOIIHUK €
3a/IbJDKEH Ja npecTaBs
W/WIM Ja aKTyalusupa TpH TOHCKBaHe OT baHkara
JNOKYMEHTH, JaHHH M HHpOpMalnus, CBbP3aHH CBC

CrmasBaHe Ha pasnopenduTe, OTHOCHO MEPKHTE CpEILy



U3MUPAHETO HaTapu M (HUHAHCHpaHE Ha TEpPOpHU3Ma,
ONpefeNeHd  OT  HAIMOHATHOTO M €BPONEHCKOTO
3aKOHOJIATENICTBO, KAaKTO ¥ 3a U3NBJIHEHHE Ha IpYyTH
HOPMAaTHUBHO OIPE/ENICHN aHTaKHUMEHTH, B T.4., HO HE CaMo:
HaJUICKHO MOMBIHEH BBIPOCHUK C HH(OpPMAIH OTHOCHO
kierra (KYC BBIpPOCHHK); MECMEHa JeKiapanus, ¢ Lel
YCTaHOBSIBAaHE JaJM JIMIETO TIONa/a B HAKOS OT KaTErOPHUTE
mo wi. 36 or 3akoHa 3a MEpPKUTE Cpelly H3NHpaHe Ha
napu (BHAHA IOJUTHYECKA JMYHOCT WM JIHMIE, CBBP3aHO C
TakaBa); BBIIPOCHUK OTHOCHO HMMYIIECTBEHOTO CHCTOSHUE;
JeKIapanys 3a IeluTe Ha aBTOMAaTHYHUS OOMEH Ha
¢uHaHCOBa MH(pOpMamus U Apyru. [Ipm HemsmbeiIHEHHE Ha
3anpIDKeHneTo Ha KineHTa w/uiny Ha HeroBHs! ITbJTHOMOIIHUK
mo Hacrosmarta T.3.2., BaHkata mMa TpaBo a MPHUIOXKH
MOAXOMAIIN MEPKH, BKIIOYNTEITHO Ja OrPaHHYM HOJI3BAHETO
Ha IUTATE)XHH yCIyTH U MHCTPYMEHTH OT cTpaHa Ha KimenTa,
WIN Ja Opekpatd ckmodeHute ¢ Kimenrta poroBopu 3a
IUIATEXXHH YCIyTH 0 pefa, MpeaBuaeH B HacTosmmTe O0mu
YCIIOBHS

3.3.1. KimeHTBT e ATBXeH Ja yBeIOMH, (Ipe3 OQHIHaIHH
WIIM HOTapHaJTHO 3aBEPEHH YacTHU AOKyMeHTH), bankara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO W3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHUTO Ouxa J10BeJn bi (o) IpoMsiHa B
HACHTH()UKAINOHHUTE JTaHHI " KOHCTAaTHPaHH
oOcTosATEeNCTBA IPU ITbPBOHAYAJHATA pErUCTpalusITa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipy HesCHOTa B JaHHHTE
oTHOCHO KinenTa, bankara Moxe 1a OTKa)ke H3BbpIIBAHE HA
TpaHCaKIMs 10 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckmrouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/n31aBaHe Ha HOB IUTATE)XEH MHCTPYMEHT KIMeHThT
MIPEIOCTaBs CaMO aKTyaIM3UPAHHU TaHHU, aKO Ca HACTBITAIN
MPOMEHU CJie[l IbpPBOHAYalHATa PETHCTpalys WM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
TUTATEXEH HHCTPYMEHT.

3.4. bankata uMa mpaBo Ja OTKaxke peructpauus Ha KinueHr,
CHOTBETHO OTKPHBAaHE Ha CMETKa, 0e3 1a e 3aab/DKeHa Ja

MOTHBHpA IPUUMHUTE 33 OTKA3a.

YcaoBus 3a paﬁoTa C YI'bJIHOMOIIICHHA OT Kiaunenra qnna

Yacm am KEC Mayn

35.1.(usm. Ha 06.06.2025r., B cuaa ot 06.08.2025r.)
Pa3snopesxnane cbC CMETKa OT ITBIHOMOIIHUK CE AOIyCKa BbB
BCUUYKU KJIOHOBE, B CIy4dail 4e YI'bIHOMOLIMTCIHUAT aKT €
JIETIO3UPaH B eNIEKTPOHHATA cHcTeMa 3a MbJiHOMoIIHY Ha OBb.
ITbMTHOMOIIHOTO Ce MPEeAOCTaBsl OT YI'BIHOMOILIEHOTO JIHLE B
OpUTHHAI MIM HOTApUAJHO 3aBEPEH IIPENHuC, CHET OT

OpuTHHaJIA.

3.5.2. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r.(u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r.) [Tpu pasnopesxiane cbe
CYMH II0O CMETKara OT IThJIHOMOIIHHK, TOH Tps0Ba 1a ce
JETUTUMHUpA C JOKYMEHTa 33 CaMOJIHYHOCT, ONHCaH B
IOBJIHOMOIIHOTO. baHkara mpueMa JIETHTHMalMs — Ha
I'BJIHOMOIIHMKA U C PEU3AAJICH TOKYMEHT (IIpU U3THYaHE Ha
CpOKa Ha BaIUJHOCT Ha OIMCAHUS B ITBIHOMOIIHOTO). OT
I'BJIHOMOIIHOTO ClIe/jBa SICHO Ja 4K Bosita Ha Kitnenra 3a

PasnopeKaaHe OT IIBJIHOMOIITHUKA CbC CYMHUTE 110 CMETKaTa. .

3.5.3. OTkpuBaHEe Ha CMETKa OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmuu  OT
HPEYITBIHOMOIIEHO JIMLIE TT0 Be4e OTKPHUTA CMETKa ce I0MyCcKa
camo B ciy4aid, ye KIMeHTBT € mocouus B IbPBOHAYAIHOTO
ITBTHOMOIIHO TPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
HpPEeYITBIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBABPXKA CIOXKHHU XUIOTE3H,
JUMHUTH HAa CyMH WJIH Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
m3nckBanns Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMeTKa ChC CIeLualleH pexuM, cbriacHo T. 4.1.3. ot
HacTosiuTe OO yCIIOBUSI WM 1a OTKake 0OCIy)KBaHe Ha
Knuenra.

3.5.5. B ciyyait ue bankaTa He € U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
I'BJTHOMOIIHUK, KaKTO M OTHOCHO o0OeMa Ha HeroBHTe
MPaBOMOIIYS, M B IIPEICTaBEHOTO ITBIHOMOIIHO C€ ChIBPKAT
HESICHH 32 IPUIIOKEHHIE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsIHE WJIM TOCIEIHO HM3IMOJ3BaHE Ha ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEepPHOJ OT BpeMe, KaKTo U B JPYTH,
M3PUYHO TIOCOYEeHH B HactosmmTe OOIM ycloBHS Ciydaw,
BankaTa MoJe Ja OTKa)xe 00CITy)KBaHETO Ha ITbTHOMOII[HHKA,
6e3 1a 000CHOBaBa TBIKYBAaHETO HA YM'BIHOMOIIUTEIHUTE
KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cma ot 09.10.2023r.) Ilpu
MPOMEHH B JINNATA, YITBIHOMOIIEHH J1a Ce PAa3MOPEXIAT ChC

CYMMUTE I10 CMETKaTa, KineHTsT € JIBXECH He3a0aBHO U JIMYHO



Ja yBenoMH baHkara.  Karo CBOTBETHO Ce€ IpHiarar
pasnopendute Ha T. 3.8.1. — T.3.8.4. oT Hacrosumre OOIM
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cura ot 07.05.2023r.) Ilpm cnasBaHe Ha
yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye IbIHOMOIIHH
3a pasnopexaHe C pas3IUIalllaTeNIHU CMETKH U CIIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuma ot 07.05.2023r.) M3BBH ciydaute mo
1.3.7.5.1., bankara He npuema mpaIHOMOIIHU 0T Kinentu, ako
JlaTaTta Ha 3aBepKa Ha roanuca Ha KimenTa e npeau nmoseue ot
IeT TOAWHU OT Jarara Ha sBsSBaHE Ha IBIHOMOIIHHKA B
Bbankara.

3.5.9. (3aymmuen, B cwita ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapHA/lHA 3aBepka Ha MOANMcA,
bJIHOMOIIHH, 3aBepeHH OT ObJIArapcKHTe KOHCYJICKH
ITH)KHOCTHH JIMIIA B YY:KOMHA; IMbJIHOMOLIHY, 3aBepeHN
OT OpraHd Ha MecTHaTa agMuHHcTpanus B PemyOimka
Bbarapus u cbIUHU 10 BIUCBAHUATA; MbJIHOMOIIHH,

3aBepeHM OT YY)KAeCTPAHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cwia or 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPENCTBA 3a ABTEHTHKALMSA 3a JOCTBI 10
OHNAH ®u MoOOWNHO OaHkupaHe, baHkara He mnpHeMa
IIBTHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHTa,
W3BBPIICHA OT OpPraHM Ha MECTHAaTa AaJIMUHUCTpAIHsi B
Pemy6nuka Brirapust v ¢bauy 0 BIMCBAHUATA 110 pe/ia Ha 9L
83 ot 3akoHa 32 HOTApUYCHUTE U HOTAPHATHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYCH.

3.6.2. (u3Mm. Ha 25.01.2021T, B cuia ot 28.01.2021r., u3M. Ha
11.05.2024r., B cuma ot 11.05.2024r.) bankara npuema
ITBJIHOMOLTHHM 3a npeacTaBisiBaHe Ha Knuenra npen bankara,
M3BBPIIBAHO Upe3 IMTBIHOMOIIHHK C IIBIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
agmuHUCTpanuss B PemyOmuka bBeirapus u cpaum 1o
BIIMCBAHUATA 10 pefia Ha WI. 83 oT 3aKoHa 3a HOTApUyCHTE U
HOTapualHaTa IeHHOCT, KaKTO U OT ITJIHOMOIIHH, 3aBEPECHH
0T OBJIrapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOWHa, a
OT YyXJIECTpaHHH HOTapuycH - camo oT ChenuHeHuTe

aMmepukancku matd, Kanamga, OOeIWHEHO  KpaJICTBO

Yacm am KEC Mayn

BemnkoOputanns u CeBepHa HMpnanaust u CTpaHHTE OT
EBponeiickus cbro3.

3.6.3. (usm. ma 09.08.2023r., B cuma or 09.10.2023r.)
ITbnHOMOIIHY, KakTO M JAPYrM OQUIMATHM HOKYMEHTH,
CBCTaBEHU B UyXJa JbpKaBa, ce IpeacTaBAT mpen bankara
3aBEpEHH B OBArapcko MOCOJICTBO HIIM KOHCYJCTBO B
ChOTBETHAaTa Jbp)KaBa WM JIETAIM3UPAaHH, CBOTBETHO
HPUIPYKEHH C “alloCTIIT M IPEBE/ICHN Ha OBIrapCcKy e3UK OT
3aKjeT INpeBojJady, ¢ HOTapHajJHa 3aBepka Ha IOANHCAa Ha

HpeBojaya.

yn'bJ]HOMOI]_IaBaHe mo MOBOJ IJIATCKHU MHCTPYMEHTH 3a

OTAAJICYECH 10CThII

3.7.1. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r., u3m. Ha
09.08.2023r., B cmra or 09.10.2023r.) Iliatexxuure
WHCTPYMEHTH 3a OTJaJe4eH JOCTBHI-OHJAHH W MOOWIHO
OaHkupaHe, ce momsBarT Ju4HO oT Kimenra. KinmeHThT mMma
NpaBo Jia YIBIHOMOIIABA TPETH JIMNA Jia OCHIIECTBSIBAT
JOCTBII U JIa C& PA3NOPEKAAT ChC CMETKHTE MY ITOCPEACTBOM
TE3H IUIATEKHU HHCTPYMEHTH, IIPH CIIa3BaHe Ha MPEIBHICHOTO
B HacTosiqure OOIIM ycinoBus. YIIBIHOMOIIEHUTE 110 pesa Ha
NPeIXOJHOTO  M3pEYeHHWe JMma  HAMaT [paBo  Ja
MpEeyITbIHOMOIIABAT TPETH JIMIA 32 paboTa B OHIAHH/MOOMITHO
OaHKHpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) Bankara

IpHeMa ITHIHOMOIIHY 32 TOANHCBAHE HAa JOTOBOP OT MMETO

Ha KimenTta, kakto u 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTePHCTHKU CIeJ H3/[aBaHETO/TPEN3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

M3pUYHA KJay3a 3a TaKuBa JAeUCTBUS. [IbIHOMOIIHOTO ciiefBa

Ia € 3aBepeH0 OT OBArapcku HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.20241., B
cuwna ot 11.05.2024r.) 3asBsiBaHe M NpOMsSHA Ha HOMEp Ha
MoOwieH TenedoH 3a MoOJydaBaHe Ha IEPCOHANTU3MPAHH
3aIIUTHH XapaTePUCTUKH - SMS maposin/ KoJ0Be 3a aKTHBAIINSA
1 Bepu(UKanys MpH MoJI3BaHe HA OHJIAWH/MOOWITHO OaHKHpaHe

CC U3BBpPIIBA JIUMYHO OT KJ'II/IeHTa, a OT IBJIHOMOIIHUK OT UMETO



Ha KimeHTa -  caMO aKO IIBJIHOMOIIHHUKBT € HW3PHYHO
YI'BJIHOMOIICH 32 TOBa JefiCTBUE C ITBIIHOMOIIIHO, 3aBEPEHO OT
OBNTapCKH  HOTAapUYC WM OT OBJITapCKO KOHCYJICKO
JUIB)KHOCTHO JIMLIE B 4y>KOMHA, KaTO B IBJIHOMOIIHOTO CJIE/[BA
J1a € TIOCOYEH HOMEp Ha KOHKPETeH MOOHIICH TelaedoH.

3.7.4. (3anuueH, B cuia ot 27.05.2020r.)

II'bnHoMomHM 3a pa3mopexjaHe B K/IOH Ha bankara,
H3roTBEHU BbPXY o0pa3sen Ha BankaTa u nognucany npej

DaHKOB CIYKUTEJI

3.7.5. (#oB, npuet Ha 07.03.2023r, B cuma ot 07.05.2023r.,
M. Ha 09.08.2023r., B cmiaa ot 09.10.2023r.). Bankara
IpyeMa ITBIHOMOIIHH 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Kimuenra B kinoH Ha bankara, u3BBpIIBAaHO upe3
ITBTHOMOIIHUK C ITBTHOMOIIHO, H3TOTBEHO BHPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYKUTEIN, TIPH ClIa3BaHe
Ha CJICZHUTE IIpaBUIIa:

3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuita ot 07.05.2023r.,
M. Ha 02.05.2023r., B cuna or 07.05.2023r.) KimeHTsT
Toj1ara MOAIHIC BbPXY IBIHOMOIIHOTO JTUYHO NP CITy>KUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YIBJIIHOMOII[ABAHE 32 Pa3NOPEIUTETHU ACHCTBHSA ChC CPOUHU
JIETIO3UTH, MHIHOMOIIHOTO Tpsi0OBa Ja € C HOTapHalHO
yAOCTOBEpsIBaHE Ha MOJIICA Ha TUTYJSIPS, KaTO Ce MpHiIarar
n3opoenutre B Hacrosmure OOIIM yCIOBUS TIpaBMiIa 3a
HOTAapHaJIHO 3aBEPEHHU ITHITHOMOIIHY.

3.7.5.2. (uoB, mpuer na 07.03.2023r., B cuna ot 07.05.2023r.,
3anuye, B cuia ot 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmueH, cuntano ot 07.05.2023r.).

OTTeryisiHe HA MIbJIHOMOIITHO

3.8.1. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r, u3Mm. Ha

09.08.2023r., B cuma ot 09.10.2023r..). OrrernsHeTo Ha

IIBJIHOMOUIHOTO C€ U3BBPLIBA JIMYHO OT KHI/ICHTa B IMHUCMECH

BUJI, B M30paH OT Hero KIOoH Ha Bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) Bankata
MpeKparsiBa TMPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO

II'BJTHOMOIIIHO, KOraTo IIOJy4Yd IHUCMEHO H3BECTHUE CHIJIACHO

Yacm am KEC Mayn

NpeaxofHaTa TOYKA, Y€ TO € HPEKPAaTeHO WM OTTEIJICHO.
baHkara He HOCH OTrOBOPHOCT, KOrato He e Owuia
CBOCBPEMCHHO IIMCMEHO H3BECTCHA 3a OTTEIVISHETO WX
HPEKPaTSBAHETO.

3.8.3. SIBsaBaHeTo Ha HOB IBJIHOMOIIHHK HE MpEKpaTsBa

I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOIIHHIIH.

3.8.4. (uoB, npuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
TIpu oTTerIIsiHE Ha MBIHOMOIIHO Ha ITBIHOMOIIHUK Ha KineHT
C paBo Ha JOCTBII 10 OHJIAWH/MOOHIHO GaHKKupaHe, KueHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 TPEYCTAHOBSBAaHE
Ha JIOCThIIA Ha JIULIETO JI0 CMETKUTE Ype3 CHCTEMaTa 3a OHNIaiH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CIEIHUTE BHIOBE CMETKA Ha
(usHyecKy mna:

4.1.1. pasmiamaTeHd CMETKU;

4.1.2. CrIeCTOBHM CMETKHU:

4.1.2.1. criecTOBHU BIIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCJIOBHS 3a pasloOpekIaHe WM OOCITyKBallx
crienaHa e (TapuTeNICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMHU (€scrow accounts), OTKpUBAaHH 32
oOciry’)kBaHE TIOKYNIKa Ha TOsIMa CTOWHOCT, C OTJex
rapaHTupaHe OT CTpaHa Ha baHkara, 4e mpW IOKa3BaHE Ha
CKJIIOYBAHE Ha IIOCOYEHA CHENKa, CpeacTBaTa Ile ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. mnarexxHa cMeTKa 3a OCHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (HU3UYECKH JIUIIA, HEOOXOJMMHU BB BPB3Ka C
OCBIIECTBSBAaHA OT TAX MPOQECHs WIA CTOMAHCKa JAEHHOCT,
KOSITO M3UCKBA PErUCTpAIMs MO peAa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXe Ja OTKpWE M JIpyT BHI CMETKa, OCBEH
OTIMCAaHUTE IMO-TOpe, TPH MPEIBAPHTENHO JOTOBapsHE Ha
KOHKpeTHHTe yciaoBus ¢ Kinenra.

4.4. B pamMKuTe Ha H30pOCHUTE BUIOBE CMEeTKU baHkaTa Moxe
JIa TpefocTaBs LENeBH MPOAYKTH 3a OmpeneieHa rpymna
KnvenTn, 4nnto cennuIHA yCIOBHS ca PETJIAMEHTHPAHH B

CHOTBETHHTE JOroBopH U Tapudure.



4.5. bankaTta UMa IpaBo Ja MPEeJOCTaBU Ha Bceku KimeHT mo
KEJaHHE Ja M3MO0J3Ba KOMOMHAIMS OT NpeJIaraHnuTe

npoaykTa ot bankara, mpu ycioBusiTa, nocouenu B Tapudara.

Pa3nmiamareJHu cMeTKH

4.6. bankara oTkpuBa pasUlalIaTeIHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPUeMaT IPEeBOIN ¥ BHOCKH U ce
U3BBPIIBAT IUIAIIAHUS B IPAHHUIMTE HA HATUYHUTE CYMH.

4.7. KimeHTHT MOXKe J1a ToNI3Ba OBBpApadT 1Mo cMeTkara 1o
NPEBApUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/ENCH

JIOTOBOp, CKJIIOYEH ¢ baHkaTa.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. m3m. Ha 31.08.2023r, B cuma ot 01.09.2023r.) Ilo
nckane Ha Knuenra, bankara oTkpuBa IuiarexHa cMeTKa 3a
OCHOBHH OTIEpalliy B OBJITapCKH JIEBa 3a HEOIPEIEIICH CPOK,
MO0 KOSTO CpEIly BB3HATPAXKICHHUE TMPEIOCTaBs CICTHUTE
YCIyTH:

1. oTKpUBaHe, U3MOI3BaHE U 3aKPUBAHE HA IJIATE)KHA CMETKA;
2. BHACSIHE Ha CPEJICTBA MO IUIaTeKHA CMETKa,

3. TeryieHe Ha mapu B Opoil OT IUIATEKHATA CMETKA OT THIIEC
WM TEPMUHAIHO ycTpoiictBo ATM;

4. U3BITHEHUE HA CIICAHUTE TUIATSIKHU OTICPAIIHH

a. IUPEKTHU NeOuTH;

0. TUIATeXKHU OTepallii, U3BBPIIBAHU Ype3 TUIATE)KHA KapTa,
BKITFOUUTEIHO IUIAIIaHUS Ype3 HHTEPHET,

B. KPEIUTHH TPEBOJH, BKIIOUHUTCIHO HAPSKIAHUS 32
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
[IOC u rumera, Korato ca HaJIM4YHU, U Ype3 CUCTEMHUTE 3a
OHJIaliH OaHKMpaHe Ha baHkara

4.7b. (m3m. Ha 31.08.2023 1., B cmma ot 01.09.2023 r.,
usmenenu Ha 08.11.2024 r., B cuina ot 08.11.2024 r.) Bankara
MoKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyvau:
1. KmuentsT Beue npurexana [ICOO B bankaTa, ocBeH ako
¢ OWJI yBEZIOMEH, Ue CMeTKaTa My 1ie Ob/Ie 3aKpuTa;

2. Knuenrtst nexnapupa, ue nputexxasa IICOO B jpyra
0aHKa Ha TEPUTOPHTA Ha CTpaHATa WM TOBEYE OT eHa
IUTaTe)KHAa CMETKa BoJieHa oT baHkara mii oT npyra 6aHKka Ha

Teputopusta Ha PermyOnuka Benrapus, upes kosato mMoxe 1a
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moi3Ba BCHYKM yciyrd mo will8, aml or 3akona 3a
TUIATeKHUTE YCIYTW U IUIATEKHUTE CHUCTEMH,, OCBEH aKo
JeKIapupa, 4e € OWI yBeJOMEH, 4e cMeTKara My Ine Obue
3aKpUTa,

3. OrkpuBaHeTo Ha cMeTKaTa Ou 0BEJIO 10 HApyIlIaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEICTBOTO Pa3MoOpenOU OTHOCHO
HpeOTBpaTsSBaHe H3IIOI3BaHETO Ha (PMHAHCOBATA CUCTEMa 3a
[eIUTe Ha M3IMPaHeTO Ha Napd M (UHAHCHpaHETO Ha
Tepopu3Ma.

4.7.B. bankata yBenomsBa KireHTa mucMeHo 3a OCHOBaHHETO
3a 0TKa3a I10 IPEAXOAHUTE TOUKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMsA € B TIPOTUBOpEYME C LEIUTe Ha
HallMOHANHATa  CHTYpHOCT, OOIIECTBEHHS  peA WU
3aKOHOZATEJICTBOTO ~ OTHOCHO  NPENOTBpaTsBaHE  Ha
U3MI0I3BaHETO Ha (HMHAHCOBaTa CHCTEMa 3a LEIUTe Ha
W3MUpaHeTo Ha mapu U (puHaHCHMpaHeTo Ha Tepopu3ma. C
yBenomieHnero  bamkata  umHbopmmpa  Kimenra  3a
HpoleaypaTa 3a IOJaBaHEe Ha jkanba Cpelly OTKasza U 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m IlommpurenHara

KOMHCHSI 32 TUIATSIKHU CIIOPOBE.
CnecToBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU
JICTIO3HTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIJIOTOBE MPEACTaBISIBAT CMETKU 3a
ChXpaHEHHE Ha [apy 32 HEOIPE/IEIICH CPOK C eI CIIECTsIBAHE.
4.9.1. CnecToBHHTE BIOTOBE MOrar jaa ObgaT M JETCKH
CIIECTOBEH BJIOT, KakTO M BIOT moj ycnoBue. CHecTOBHH
BJIOTOBE B IIOJI3a HAa JPYTH JIMIAa C€ OTKPHBAaT CaMo IpHU
HaJIMYHe HA CEMEHHU NPUYNHH.

4.9.2. Turynsap Ha IETCKH BJIOT MOXe Ja OBbJe BCEKU
MaJIoJIeTEeH MM HeNIbJIHOJIETEH ObIArapcKH TPaKIaHuH.
OTKpHBaHe Ha JACTCKH BJIOT CE U3BBPILBA:

a. 32 MaJIOJIETHUTE (J1e1a, HeHaBbPUIMIHK 14 TOJMHN) OT BCEKU
OT POIUTENUTE HJIM HACTOMHULIUTE, a Pa3MoOpeXkIaHETO ChC
CYyMHTE II0 BJOTra CE OCBIIECTBABA CIeJ MpeICTaBsHEe Ha
paspeleHre OT ChOTBETHHUS PalOHEH Ch/I;

6. 3a HEMBJIHOJIETHUTE (Jela, HaBbPIIMIN 14 TOAWHHU, HO HE

HaBbpIIMIAM 18 TOIMHM) OT caMusi HEIBbJIHOJETEH, ChC



CBITIACHETO Ha €IUHUS WIM Ha JABaMaTa CH POAUTENH WU
MOMEYNUTENH, a MPH Pa3MOpexJaHe ciel NpeACTaBsHE Ha
paspelieHre OT CbOTBETHUS PaiOHEH ChI;

B. OT caMHTe HEI'bIHOJICTHU Ha Bb3pacT Haj 16

TOAWHM,  CKMouMnu  Opak, TpH  IpeACTaBsIHE Ha

YIOCTOBEPEHHE 3a CKIIFOYEH I'PAXKAAHCKH OpaK.

CpoyHHM 1en03UTH

4.10. Ypes norosopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsIBa MapH, IVIATUMHU Ha ONpezeNeHa JaTa (Maaex) Win
IIpU JPYTH YCJIOBWS 3a IIAIaHe, YTOBOPEHH B JIOTOBOPA.
ChbXpaHEHHETO MOKE Jla ce M3BBPIIM U upe3 OJOKMpaHe Ha
CyMa IO paslUlalaTe]Ha CMETKAa WM CIECTOBEH BIIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOKE Ja ce CKIIOYU MpU
ycnoBue, 4e KIHMeHTBT e THTYJIp Ha CMeTKa B CHIIUS BUI
BaJIyTa, B KAKBATO Kellae Ja ObJIe OTKPUT CPOUHUSAT JETIO3UT.
VnnuBuyanHuTe XapaKTepUCTUKH Ha N30paHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
CMEeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu cranpapTeH cpoyeH neno3ur KimeHThT Moxe na
n3bepe Ha MaJex efHa OT CICAHUTE Bb3MOKHOCTH:

4.13.1. memo3WTHT Na ce ITOAHOBH 3a CBIIUS CPOK, KaTto
TJIaBHAIATA BKIFOYBA M HAYMCIIEHATA JINXBA OT MPEAXOIHUS
MIePHOLT;

4.13.2. neno3uThT Ja ce MOAHOBHU 3a CHIIMA CPOK C pazMepa
Ha ITbPBOHAYAIIHATA TJIABHMIA, KATO HAYMCIICHATa JINXBA CE
OTHECE TI0 CMETKaTa, KbM KOSTO € OTKPHUT JCTIO3HUTHT;

4.13.3. neno3uThT Jga C€ NpeKpaTH, KaTo IJIaBHUIATA H
HaYyKCIIeHaTa JINXBA CE OTHECAT II0 CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a oTmenHM BHIOBE NeNo3UTH KIMEHTHT MOXe na
n3bepe HayucleHaTa JIMXBa Ja ObJe OTHACsSHA IO CMETKa,
pa3iu4HA OT CMETKATa, KbM KOSITO € OTKPHT JIETO3UTHT.

4.14. KnuentpT MOXe na mnpekpatd JloroBop 3a cpoueH
NIETIO3UT TIPH TIPENICTaBsHE Ha CBOSI eK3eMIUISIp oT JloroBopa 3a
JIETIO3MT U TOKYMEHT 33 CaMOJIMYHOCT.

4.15. KnuentpT MOxe aa mpekpatd [loroBop 3a cpoyeH
JIETO3UT, 0e3 CaHKIUs B Ha4yWMCICHATAa JIMXBa, Ha Jarara,

nocouena B JloroBopa. AKo Ta3u 1aTa ce ajia HepaboTeH JeH,
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3aKPHBAHETO CE M3BBHPIIBA B IBPBHs PAOOTEH AEH, CIEIBAI
JaTaTa Ha U3TUYaHE Ha CPOKa.

4.16. IIpu npencpouHo npekparsasase Ha JloroBopa oT cTpaHa
Ha KimeHTa niau mpu NpuUHYAWTETHO W3MBbIHEHHe, baHkarta
OJIMXBSBAa CyMara 3a BpEMETO Ha JCHCTBUTEIHOTO M
IPECTOSIBAHE C HaMaJleH JIMXBEH IPOLIEHT, ONpPEIENCH B
Tapudmure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
yyXJeCTpaHHa BallyTa CyMaTa, KOATO € II0-MajKka OT Haii-
MaJIkaTa Kymiopa B CHOTBETHATa Uy>KICCTpaHHA BalyTa, ce

U3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1moJ13a Ha TPETH JIMIA U TAPUTEJICKUH CMETKH

4.18. OcBeH JETCKH CIIECTOBHHU BJIOroBe baHkata Moxke na
OTKpPHUBA CMETKH B TI0J13a HA MOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
[aje chrilacke 3a yroBOpKara B HEeroBa 1oji3a B CpOK, II0COUYCH
B YBEIOMJICHHUE 32 OTKpUTATa CMETKA, CPEIICTBATA CE BPBIIAT

Ha yTOBOPUTEIS.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJeC OTKpUTA
U TpU JApUTEICKH KaMIIAaHWH, KAaTo TNPH HEBB3MOXKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeAcTBaTa, na Aaje
chIJIacHe C HallpaBeHaTa yrOBOPKa B HErOBa M0JI3a, HaTp. pU
OTCHCTBHUE MOPAJHU JCUCHUE, CHIIIACHETO HEe ce M3KCKBa. [Ipu
pasmopexmaHe CbC CPEACTBaTa Ce CHa3Ba PEXHMBT,
npensuaeH B J[oroBopa 3a OTKpHUBaHE HA CMETKaTa WK B

HOPMAaTUBECH aKT.

HapI/ITeJICKl/l CMETKH, OTKPpUBAHU OT JIMLETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. JTapuTeicku CMETKH 3a JICUeHUE Ha HEITBIIHOIETHH JINIIA
ce OTKpMBAaT OT TEXEH 3aKOHEH Mpe/ICTaBUTEeN, a Ha
I'BJTHOJIETHY JINIIA, KOUTO Ca BB3IPENATCTBAHY J1a IPUCHCTBAT
B BaHkaTa — OT TeXeH POJICTBEHHK, KOWTO AeKIapupa BUIa Ha
POJICTBEHATA CH BPb3Ka C JIMIETO, B YUSATO MOJI3a C€ OTKPUBA
cMmeTkarta. baHkaTta He BB3CTAHOBSIBA TAPUTENICKH BHOCKM Ha
BHOCHTEJINTE TIPU HEOCHILECTBABAHE Ha 1Ie/ITa HA HAOUpaHe Ha
cpencrBaTa WK JpYTH

obcTosTencTBA. Ipn

HeOC"hLLleCTBﬂBaHe/OC"bLU,eCTBﬂBaHe Ha 1ejlTra MU OCTaHaJIu



HaJIMYHU CPEACTBA, C TAX CE€ pasnopexnaa JULETO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemane U 3aKpUBAaHE HA CMETKH

4.21. PaznopexnaHe U 3akpuBaHe Ha cMeTku oT KineHTa ce
U3BBpUIBAT BBB Bcekd KIOH Ha OBb, ¢ u3kimoueHue Ha
CMETKHTE CBC CIIEHMAIEH pPEeXUM M MpeIHa3HaueHHe,
pa3nopexIaHeTo ¢ KOUTO CE€ OCBHIIECTBSIBA B KIOHA, B KOMTO
ca OTKPHUTH.

4.22. (woB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wsxomsimm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TaKCHTE M KOMHCHOHHHTE 32 (PM3WYECKH JIHIA Ha
Obb, ce m3mbiHABAT camo, akoO ca HapeACHH Mpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HactosAmmTe OO yCIOBUS U

pa3nopez[6me Ha CKJIIOYCHUS JOTOBOp 3a OHJIANH 68.HKI/IpaHe.

JIuxBeHu ycjoBus

4.23. BaHkata HauyuClIBa JIMXBAa BBPXY HATHUYHOCTTA IO
cMeTKara, ChOOpa3HO JIMXBEHHS MPOLECHT, MPUIOKHAM 3a
KOHKpETHHUS BuJ cMeTka, nocoueH B TJIY. He ce onuxasBar
CyMH I10J1 MUHUMAJTHOTO caiijo, mocoueHo B TTK.

4.24. bankara yabpika ¥ 3aIuiaiia JaHbK BbPXY JTOXOAUTE OT
JIMXBU CHOOPA3HO AEHCTBAIIIOTO 3aKOHOIATENICTBO.

IVA. TIPEXBBPJISIHE HA IUIATEXXHA CMETKA

(pasmiamarenna cmerka u [ICOQO)

4.25. bankata mpenmoctaBs Ha KiweHTtuTe yciayra 1o
NPEXBBPIISIHE HA IUIATE)KHA CMETKa, KOTraTo IUIATe)KHUTE
CMETKH Ca BOJCHH B €[lHa U Chll[d BAIyTa IPH OCTaHAIUTE
6anku B PenryOnmka bwarapust.

4.26. Wudopmanms OTHOCHO pema U YCIOBHATA 32
NPEXBBPIISTHE Ha IUIaTE)XHa CMETKa, BKIIFOYBAIIA (HYHKIHUTE
Ha MpeXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
nporeaypaTa 10 NPEXBbPISIHE Ha IUIATEKHA CMETKa M
CPOKOBETE 3a H3IIBJIHCHHE Ha CHOTBETHHUTE eTaly, ca
IMMOMECTEHHN Ha ABJTIOTPACH HOCUTEI — MHTCPHET CTpaHULlaTa

Ha bankara www.ubb.bg, KakTo ¥ € HalM4HA Ha XapTHEH

HOCHUTEII IIPU NIOUCKBAHE BB BCCKHU KJIOH Ha bankara.
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V. YCJOBHUSA 3A
PA3IIVTAIIAHUA

HN3BBPUHIBAHE HA

5.1. (usm. ma 06.07.2020r., B cmma ot 08.09.2020r.)
Pa3noperxiane che CpencTBa 1o CMETKA Ce OCBIIECTBSIBA Upe3
IUIATe)KHU JOKYMEHTH, M3TOTBEHM OT baHKaTa, MIaTe:KHU
JOKYMEHTH, CBABP)KAIIM BCHYKH HOPMAaTHBHO H3UCKBaHU
PEKBH3UTH, KaKTO ¥ pErIaMEHTHPAaHH IUCTAHIIMOHHH
croco0u 3a U3BBPIIBaHE HA TPAHCAKINK Yype3 OaHKOBU KapTH,
OHJIAIH OaHKMpaHe ¥ MOOWITHO OGaHKHMpaHe, IPH ChoOpa3sBaHe
ChC CHENU(UKUTE Ha OTICITHUTE BUOBE CMETKH, 3aKOHOBHUTE

H3HUCKBAaHUA U YCIOBUATA HA bankara.

5.2. bankara u3BbpIIBa IUIAIAHUA OT CMETKaTa caMmo IO
HapexXJaHe WIH ¢ IPeJBapUTEIHO chriacue Ha Kimenta, npu
YCIIOBHATA, IIOCTABEHW OT HETo, IO pa3Mepa Ha HAJIMIHUTE
CYyMH II0 CMETKaTa M JOroBopeHust oBbpapadt. bankara He
M3BBPIIBA YACTHYHY IUIANIAHUA TI0 OTASIHH HAPSKAAHUS HITN
WCKaHMS 32 IUTaIane. M3KiIroueHne oT Te3u MpaBuila ce IpaBu
caMO 3a IPUHYAUTEIHO WU3IBIHEHHE IO YCTaHOBEHHS OT
3aKOHa pell, B CIy4auTe Ha CiIyxeOHO chOupaHe 1o pena Ha
Hapenba Ne 3 na BHB, kakTo 1 npu BpbIIaHe Ha MOCTHITHIN
[0 CMETKaTa CyMU BCIEACTBUE Ha Tpellka WIM HETOYHO

W3BBPILICHH OllepanuH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).

5.3. bankara u3BbpIIBA IUIAIIAHUATA B XPOHOJIOTHYHUS PEJl, B
KOMTO MIaTe)KHUTE HAPEXKIAHUA/ HCKAHHS Ca MOCTHIMIN TIPH
Hes, OCBEH B CIyYaWTe Ha MPUHYAUTENHO ChOUpaHe Ha

B3E€MAaHHS U CIIy’KeOHH KOPUTHPAIIH ITIPEBOAN.

5.4. BwupoBere TIIIaTeXHH omepanud, Kouto baHkaTta
M3BBPIIBA, Ca TETJICHEe U BHACSHE HA ITapH B OpOii; HapexIaHe
U NOJTy4aBaHe Ha KPEeIUTCH IPEBOJL; HapeXIaHe U IoJTyyaBaHe
Ha HaJW9eH MIPEeBOM; AaBaHE HA CBHIJIACHE 33 AUPEKTEH JeOnT;
HapexXJaHe W TIONMydaBaHe Ha HMCKaHE 32 IWPEKTeH NeOWuT;

UIATEXKHH OTIEPaLliHU C KapTa.

Pa3nockn

5.5. bankara npruema 3a U3IMbJIHECHUE KPEAUTHU NPEBOAU CHC

CJIE€AHUTE UHCTPYKIHU IO OTHOIICHNUE HAa PA3HOCKUTE:

5.5.1. cnogenenu (SHA) — mnaTebT U MOTy4aTensT 3amjaar
TaKCHUTE ¥ KOMUCHOHUTE CHOTBETHO Ha OaHKaTa Ha IjiaTena u

Ha OaHkara Ha nojry4varelis, KaTo € BB3MOXKXHO



KOpPECIOHICHTCKaTa 0aHKa a YABPKU Pa3HOCKU OT cyMaTa Ha
MpeBoIa;

5.5.2. 3a cmerka Ha marena (OUR) — minarensT 3amuiama
BCHYKHU TaKCHU 10 TIPEBOJA, BKJIIOYUTEIHO Te3W HA OaHKaTa Ha
MOJTyYaTes;

5.53. 3a cmerka Ha momydarens (BEN) - momywaremsr
3aIuiania BCHYKH Pa3HOCKH MO TIPEBOA, BKIIFOYUTEITHO U TE3U
Ha 0aHKkara Ha Iiarena.

5.6. OrpaHnyecHHsATa TPU TMOCOYBAHC HA HAYWHA Ha
pasmpejieicHIe Ha pa3HOCKHTE ca mocodyeHn B Tapugara Ha
Bankara, Paznen ,,IIpeBonn”.

5.7. KnneHTHT ce 3aip/DKaBa [a 3alllallla BCHYKH TaKCH,
KOMHCHOHH, JIMXBU W JIPYTU IBDKUMH CYMH, TOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTEIHO KypPCOBH Ppa3IHKU
(koraro TpH TONY4YEeH IPEBOJ BHB BalyTa pa3id4yHa OT
BalyTaTa, B KOSATO CE BOJAM CMeTKara, baHkaTa W3BBpINBa

MIpeBaIyTHPAHE).

PaspemaBaHe Ha IVIATECKHU ONEpaluu

5.8. [lnaTexHa omnepanus ce CYnTa pa3perieHa OT MOMEHTa, B
koiito KimeHTsT €:

5.8.1. moman NOAMMCAHO IUIATEXXHO HapekaaHe (Ipu
M3BBPIIBAHE HA KPEAUTEH MPEBOJ MIIM KACOBH OTIEPAIINH) UK
€ JIaJl MICMEHO ChIIIacue B KJIOH Ha bankara (Iipy m3BbpIIBane
Ha AUPEKTEH NeOHT) 1K

5.8.2. (m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) mpu
JIUCTAHIIMOHEH CIoco0 e:

a. ToJaj IUIATe)KHO HapeXJaHe WM € Jajl ChIvlache mpe3
KaHaJa 3a OHJIAiH WM MOOWIHO OaHKMpaHe NpH Clia3BaHe Ha
crnenupUIHATE H3UCKBAHMA 3a paboTa Ipe3 TO3M KaHal;

6. (3anmuen, B craa ot 08.09.2020r.)

B. IMOJaJl IUIATE)XHO HapeXAaHe 4pe3 IUIaTexHa AeOUTHA MIIN
KpeIWTHA KapTa TpH CIa3BaHe Ha IPWIOKHMHUTE 3a TIX
YCIIOBYS;

I. TIpU Noiy4yaBaHe B baHkara Ha IIaTe)XHO HapexaaHe ,
noganeHo ot KimeHra upe3 JOCTaBUMK Ha IUTATEXHH YCIYTH
1o nHUNUHUpaHe Ha mamane (PISP).

CpokoBe M YCJI0BHSI 3a TNoJaBaHe HAa HapeXIaHHs W
H3IbJIHEHHE HA TUIATE:KHU onepanuu (KpeIuTeH MPeBOJ,

JUPEKTEH 1e0UT ¥ HAJTHYEH MPeBo/I)
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5.9. baHkarta W3MBIHSBA IJIATEKHUTE ONEpPAIMH 10 T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a WU3IBIHECHUE,
KpaifHUTe YacoBe 3a IIpHeMaHe Ha HapeXKJaHHs U IPUHIIUINTE
3a pasmnpefereHHe Ha TakcuTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMHCHOHHHUTe. Korato mnarexxHOTO HapexmaHe e
MOTy4eHO B HepabOTeH JIeH, CHIIOTO Ce CMSTA 3a MOyYeHO Ha
crenBanys paboreH geH. KoraTo miaTexxHOTO HapexmaHe €
MOTy4eHO B CbOOTa, CHIIOTO €€ CMATA 3a MOJYYEHO Ha
crienBaniys paboTeH JieH.

5.9.1. B cnyyaii ye 1o KpaifHus 4ac 3a mpueMaHe Ha IIalaHus
3a 00paboTKa Ipe3 TeKyIus AeH 10 CMeTKaTa He € OCHIypeHa
HaJIMYHOCT 3a U3MBbJIHEHHE Ha IUIATEKHOTO HapexaaHe,
Bankara BpwIna miarexxHus IOKyMeHT Ha Kimenra mmm ro
NpPEeOCTaBsl HAa HEroBO PA3IOJIOKEHHE B KIJIOHA, B KOHTO €
TOZIa/IeH;

5.9.2. IlnarexxHo HapexaaHe, HapeAEHO Ipe3 OHJIAWH M
MOOMITHO OaHKHpaHe ce MojaBa eIHOKPATHO 3a 00paboTka B
CUETOBOJHATA CHCTeMa Ha bankaTa.

5.9.3. Hapexxnane 3a HanudeH MapW4eH MPEBOJ B JeBa ce
nozxasa B paboTHOTO Bpeme ¢ KilMeHTH Ha CHOTBETHHS KJIOH
Ha Bankara. He e BE3MOXEH 0TKa3 OT IJIATE)KHOTO HapeKIaHe
cien npuemanero My ot bankara. KiimeHTsT ce 3amo3HaBa ¢
ycioBusATa Ha baHkara 3a W3BBpIIBAaHE HA EIHOKPATHH
IUTaTE)XHH ONEPALNHY NIPEaH IToJaBaHe Ha HapeKIaHeTo;
5.9.4. Hapexxaane 3a IMpEKTEH JeOUT ce moaBa B pabOTHOTO
BpeMe C KIHEHTH Ha CHOTBETHHS KJIOH Ha bamkara, mpu
yCIOBHE, W€ HapeAWTeNAT € THTYIIp Ha pasIulamaTelHa
cmetka B OBB. He e Bb3MOKeH OTKa3 OT HapeXJaHEeTo cle
npueManero My ot bankara. IlnmatensT Moke aa OTMEHH
IUIATEKHOTO HapeXKaHe Hali-KbCHO 0 Kpast Ha paOOTHUS JIeH,
MpeIXO0JK/all] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMETKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KinentsT
MOXe Jia Jierno3upa B bankara chriacue 3a TUpeKTeH AeOUT, B
KOETO Jla [TOCOYH YCIIOBHS, TpH KouTo bankaTa fa 3agbpmkaBa
CMeTKaTta My NpH HapexaaHe oT moiydarens. Komwe ot
CBITIACHETO Ce M3Mpala Ha Ioiydartens. AKO B CPOK JI0 5
pabOTHH JHU OT TOJy4aBaHE Ha MOCTBIIMIO HAapeXIaHe 3a
JUPEKTCH HCGI/IT HC€ HACTBIIT IOCOYCHUTEC B CBHIJIACHECTO
ycioBuag MU IO CMETKaTa Ha KIMEHTa HAMa JIO0CTaTb4Ha
pasmojyiaraeMa HaJIWYHOCT 3a H3MBJIHEHHeTo, To bankara

OTKa3Ba M3IIBJIHEHHE Ha HAPEXJAAHETO 32 JIMPEKTCH ACOUT U



nH(opMupa 3a TOBa AOCTaBUMKA Ha IUIATEXHH YCIYTH Ha

ToJry4yatesis.

5.9.6. KiueHTHT MOXE Ja OTKaXKe IUIAIIaHETO M J1a HU3TETIId
AJCHOTO OT HEro IUIaTeXXHO HApeXIaHe WM ChIJacHe 3a
JUPEKTeH NeOUT, caMO ako JO MOMEHTa Ha OTTErJISTHETO
cMeTKaTa My He ¢ Omia 3aabbkeHa. Pasxomure 3a 6aHKOBOTO
obciry:kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pazmep,

onpeneneH B neiicreaniara TTK.

5.10. bankata Moe, cie TNHUCMEHO YyBEOOMSBaHE Ha
Kiuenra, fa oTkaxce na npujara Hskos oT GOpMHUTE 3a KaCOBO
Wi 0e3KacoBO pa3IUIalllaHe MO CMETKa, BKIFOYUTEIHO 12
OTKa)X¢ W3BBPIIBAHE HA IMPEBOJ B UYXKJCCTPaHHA BalyTa C
orjen  chasBaHe Ha  MEXKIYHAapOJHH  HM3HCKBAHMA,
BKJIFOUUTEITHO HAJIOKCHU €MOapro pPECTPHUKIUHU CIPSMO
KOHKPETHH JbPKaBH, FOPUIUYCCKH/ (QH3MYCCKU JHIA |
OpraHU3alliy WM PUCKOBH JUMUTH Ha baHkara, KakTo U Ipu
HEHM3ITBJIHCHH 33/IBJDKCHUS 110 ToroBopHH oTHoIieHus ¢ OBb.
Bankata cu 3ama3Ba TPaBOTO Ja MPOMEHS IOCOYCHHTE B
Tapudara kpaiiHu dYacoBe 3a MpHUEMaHE Ha IUIAIIAHHA, 32
koeto yBenomsiBa Kimmenra, ceritlacHo ycioBusita Ha Pazgen 11

OT HACTOSAIIUTE O6H.[I/I yCJIOBUA.

5.11. CpoxoBeTe 32 H3MIBIHECHUE HA TJIATE)XHU OTIEPALIUH, Ca,

KaKTO CJICaBa:

- 3a3aBepsBaHE Ha CMETKATa Ha JIOCTABYMKA Ha MUIATEKHH
YCIIyTH Ha TOJTy4aTels — 0 Kpas Ha clieBaiust paboTeH IeH
ClIeZl MOMEHTa Ha IOJlyyaBaHe Ha IUIATE)KHOTO HapekIaHe;
TO3M CPOK c€ YAb/DKAaBa C OIIe €IHH pabOTeH NeH MNpH

WHUILIMAPAHE Ha MJIAaTEKHU OTICpAllUU Ha XapTUCH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHC Ha CMETKaTa Ha JOCTaBYMKa Ha
IUTATS)KHH YCIYTH Ha MOJyYaTelis € 0 Kpas Ha pabOTHHUS JICH,

B KOWTO € TMOJIY4YE€HO IJIaTC)KHOTO HApEXKAaHE.

- IIpu w3mpIHEHNE Ha TIATEXKHM OIEPAIU B APYTa BalyTa
B paMkuTe Ha EBpormeiickus cbr03 — JOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOTaT Ja HaJgBHIIaBaT 4 pabOTHH JHU Cle]

MOMCEHTA Ha I10JTy4YaBaHE Ha IUVIATEXHOTO HApPEXKIAHE.

I[OI[L.]'IHPITC.]'IHPI NOKYMEHTH

5.12. Ilpu npe3rpaHuYHH MPEBOJM, KaKTO U MpPH IUIALIAHUS

MEXAY MECTHU U YYXACCTPAHHHU JIMLa HAa TEPUTOPHUATA Ha
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CTpaHaTa Ce MPEACTABAT BCHYKH JOKYMEHTH, H3HCKYEMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CerimacHO [JeWCTBAaIOTO 3aKOHONATEICTBO U IPH
nouckBaHe oT bankara, KinmeHTBT mnpencraBs mMcMeHa

JIeKJIapalysl 3a IPOU3XO0J Ha MapUYHU CPEJCTBa.
IIpeBanyTupane

5.14. Tlpu mnodydeH WM HapeleH IpeBOX BHB BaIyTa,
pa3iuyHa OT BalyTaTa, B KOATO ce BOJM CMeTKara, baHkata
M3BBPIIBA CIy)KeOHO mpeBaTyTHUpane (apOuTpax) mpu
ycnosus, nocouenu B TTK.

5.15. Undopmanus 3a oOMeHHUTE KypcoBe, kouto baHkara
Hpujara Ipy U3IMbJIHEHUE HA IUIATSKHUTE ONEPALUK MOXKeE 11a
Ob/Ic MoJTyyeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOWIHO
OaHKMpaHEe KaTo Ce M3IOJ3Ba BAIMIHHS KbM MOMEHTa Ha

oreparusTa Kypc.

Be3kacoBo H3BBPHIBAHE CHC CPEACTBA IO pasiviamaTe/JiHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (uoB, npuer wa 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BB3MOKHOCT J1a M3BBPILIBAT OE3KacOBa BalyTHA OOMsIHA
(Oe3kacoBH WM C y4acTHE Ha Kaca 3a eJHaTa BalyTa), ChC
CpelcTBaTa Mo pasIuIaliaTeIHUTe CH CMETKH 10 OTHOLICHHE
Ha BaJyTHTE, ¢ KOUTO OaHkaTa paboTtu, ¢ Bambop ( Jarta Ha
pasmamane — JOCTaBKa) JICHS Ha JoroBapsHe. B crmydail Ha
n30paHa KacoBa OMepaIlis HaCpeI[HaTa ONepanust — IUIallaHe
WM JIOCTaBKa, 33JBJDKUTENHO TPsOBa Ja ObJe M3BBPILICHA
6e3KacoBo

OtHomrenusitTa Mexay bankara u Kinenra no moBojx takusa
BaIyTHU omepauun ( OE3KacoBH WIIM C yJ4acTHE Ha Kaca 3a
e/IHaTa BajlyTa) ce ypexaar oT paznopenoute Ha 5.15a—5.153
Ha HacTOSIMs pasfei, KouTo KiMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  yCclOBHs, NpHeMa 3a JIOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCJIOBHSTa Ha CKIIFOUBAaHE
Ha TaKuBa BaJIyTHU CHCIIKU.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
Bankara mpenoctaBs mH(OpMaIMs 3a aKTyaJHUTE 3a JCHSI
odurmamrHM BaNyTHH KypcoBe 3a IOKYNKO-TpoAaxOa Ha

BajlyTa CbOTBETHO Ha Kaca UJIn 06€3KacoBO B IMMOMECIICHHUATA HA



oducure, Ha MHTEPHET cTpaHUlaTa Ha baHkaTa, B HayanHaTa
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKHPAHE U B IPUIIOKEHUETO 32
MOOWITHO OaHKHMpaHe.

5.158 (=OB, mpuer Ha 11.11.2019r., B cmna ot 18.11.2019r.)
baHkarta uMa mpaBo 1a IpPOMEHs OQHIMAIHUTE BaTyTHU
KypCcOBE B paMKHTE Ha J€Hs, KaTo IIPOMsHaTa He ce OTHACS 3a
BeUe JJOTOBOPEHU HO HE Pa3IUIaTeHH CIEIKH KbM MOMEHTa Ha
poMsHAaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka mo HacTOSIMA pas3lenl Moke ga Obnae
OCBIIECTBEHA IPUCHCTBCHO B oduc Ha baHkara wm
JMCTAHIIMOHHO JIoToBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIeKTPOHHO WM MOOWIHO Gankupane). U B 1Bara ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeJIKarta Crasa
HEOTMEHsAEMa 32 CTPaHUTE OT MOMEHTA Ha IOCTUraHe Ha
chIilacMe MeXIy KiueHTa M baHkata OTHOCHO CIEIHUTE
napaMeTpH Ha ClieJIKaTa:

1) pasmep u BasyTa Ha KyIyBaHaTa, ChOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) IIanaxe u JOCTaBKa — KacoBO MM Oe3kacoBo. B ciydaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IIamaHe
WIH JOCTaBKa, 3abJDKUTEIHO TpsOBa na Obae M3BbpLICHA
0€e3KacoBo;

3) oOMeHHHs KypC Ha CIeTKAaTa;

4) Banmpopa Ha moctaBka. [Ipu Oe3zkacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kaHayiTe
Ha TIOJI3BAHO OT HETO EJIEKTPOHHO OaHKHMpaHe BajboOphT Ha
JI0CTaBKaTa MOke Jja Obie caMo B IeHS Ha JAoroBapsiHe ( T.e.
cplys JeH). KacoBuTte chenku ChINO ce M3BBPLIBAT CaMo C
BAJILOP JICHS Ha JIOTOBapsHe.

5.15x1 (uwoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.20191.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
W3IBJIHY MTOKYNKO-TIpoaXk0aTa Ha BajlyTa ChIVIACHO BCHYKU
JIOTOBOPEHH MapaMeTPH Ha ClIeTIKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpu wm3BbpmIBaHE Ha OE3KacOBM MOKYNKU- MpoAaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa ja OCHTYpH 110 OCOYeHaTa
OT HEro CMeTka HaJIMYHOCT OT MpOJiaBaHaTa OT HEro BaiyTa,
JIOCTaTh4HA 33 OCHIICCTBSABAHE Ha ONEPALMATA B CPOK HE I10-
KBbCHO OT Kpas Ha paboTHHS JIeH Ha Baibopa Ha caenkara. C
npHeMaHe Ha HacTosmure o0y yciaoBus KiMeHTHT naBa

IpeABapUTEHO NMUCMEHO ChIJlacMe Mo pena Ha 4i. 21 ot
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Hapen6a Ne 3 na BHB ot 18 anpun 2018 1. 3a ycnoBusita u
pena 3a OTKpHBAaHE Ha IUIATEXKHH CMETKH, 32 U3IbIHCHHE Ha
IUIATeKHH OIEpalii W 3a M3MOJ3BaHE HA IUIATeXKHU
HMHCTPYMEHTH, Bb3 OCHOBA Ha K0oeTo baHkara Moxe Jia choepe
CIy)XeOHO M eIHOCTPAHHO W/ WIM 1O pela Ha JUPEKTHHS
IeOHT B JICHS HA Majeka WM cJe]] HeTO OT CMEeTKaTa/Te My,
OTKPHTH IIPU Hes, BCHYKH CyMH, TBDKHMH H BBB BPB3Ka ChC
CKIIFOYEHA, HO HepasIUlaTeHa BallyTHa CHelKa MO peia Ha
HacTosimara touka. [Ipu aumca Ha cpeacTBa 1Mo cMeTKaTa Wi
IpU JIOTOBapsiHE 110 JMCTAHIMOHEH CHOCOO Ha caenka He
Hocje/iBa  HaJUIEXKHO JICO3MpaHe Ha HapeklaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJUpaHa U CIIy)KeOHO M3BBPIIBA
obparHa cpienka, (COpSAMO I'bPBOHAYAIHO CKJIIOYEHATa
clenKa), Karo TMpwiara O(HIHATHUTE KBbM CBOTBETHHUS
MOMEHT BJIyTHH KypcoBe Ha baHkara, kaTo B TO3M cirydyai
OaHKaTa MOXE CIyKeOHO M €IHOCTPaHHO [a 3aJ(bIKU
cMeTkara/te Ha KimeHTa, OTKpHUTH IPH Hesl, 3a oracsBaHe Ha

BCHYKH CyMHU BBB BPB3Ka C KypCOBHUTE PA3JIUKH Bb3HUKHAIN

oT oﬁpaTHaTa Ha HapEXKIaHETO CACJIKaA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B cnyuait, ye KnueHTbT jkenae na 3akynu Wid pojaie BatyTa
cpemry OBATapcKH JIEB, cAeiKara me ObIe H3BBPIICHA II0
CBOTBETHMSI KypC ,,KyllyBa” WM ,JipofaBa” Ha baHkara 3a
CHhOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwail, ue
THUTynApBT XKenae Aa 3aKyNu WIH MPOAaJe BATyTH, Pa3IHIHA
oT Obarapckus JieB, baHkara e W3BBPIIM CHENKaTa KaTo
U3I0JI3Ba KYpPCOBETE ,,KynmyBa” U ,,lIpojiaBa’” Ha ChOTBETHUTE
BayTH KBM OBJTApCKHSA JIeB WM Ype3 IpHiiarane Ha
JIUPEKTEH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipy ycloBusTa Ha 5.151 mo-

rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
cirydaii, ue KimmeHThT jkenae 1a M3BbPIIU MOKYIKO-TIpoJakoa
Ha BaJlyTa, YUMTO pa3Mep Ha €HOKpATHA C/IENIKA, U3YUCIIEH 110
¢uxcuar Ha BHB 3a croTBeTHUs neH Hagpumara 10 0007B.,
TO TOH KMa BB3MOXKHOCT Ja Joroopu c¢ bankara

npedepeHuaneH Kypc.

HpaBO Ha 0TKa3 HA U3II'bJHCHNE HA HAPEACHU IJIALAHUA

U CJIy’ke0HHU onepanuu



5.16. (u3m. Ha 31.05.2022., B cmima ot 01.08.2022r, usm. Ha
08.12.2023r., B cuna or 08.02.2024r.) Bankara Moxe na
OTKa)X€ U3IIBITHCHUE Ha TUIATEKHO HAPESKAAHE OT M IO CMETKA
Ha KimeHtT B ciydail 4ye chbliecTByBa HESCHOTa OTHOCHO
MpeACTaBUTENIHATA BIACT HA JIMIETO, MOAABAIIO IUIATEKHOTO
HapeXJaHe, HESICHO WJIM HEYCTIMBO TOMBIHECHH JOKYMEHTH,
JWICa Ha M3MCKYeMH JOKYMCHTH BBB BPB3Ka C ILIANIaHETO,
HETOYHH MHCTPYKIHH, HAIMYHE HA MEXKIYHApOIHH CAHKIUH
110 OTHOIIICHHE Ha JIMIA, HHCTUTYIMH WU JbPKABH, CBHP3aHU
¢ mageHoto oT KiweHTa HapekIaHe, B CIlydaWTe M OT H KbM
Ibp)KaBUTe, ocoueHH B Obmiarta nHpoOpMaIus 3a KIHEHTHTE
Ha OOenunHena bwirapcka banka AJ] oTHocHO embapro
PECTPUKINM M CaHKIWH M Jp. baHkaTta He mpuema KIMEHTH,
CBBP3aHH 110 KAKHBTO H Ja € HAYHMH C ACHHOCTU C BUPTYATHH
BaIyTU (KPHUIITOBAITYTH, OUTKOWHU U Tp.) baHkaTta mMa mpaso
Jla OTKaXKe J1a IPEOCTaBH IUIATEKHH yCITyTH, BKIIOYUTEIHO, HO
HE caMo, Ja OTKaKe MJa W3IBJIHU MOJaJeHO IUIATEeKHO
HapeXJaHe, KOraTo yCTAaHOBH W/HIIH UMa OCHOBAHUS J1a CMSITa,
Yye CHUIUTE Ca CBbP3aHU ChC CAENKU M OTHOIICHUS ChC WU TI0
MOBOJ HAa TAaKUBA BAIyTH, TAXHATA MOKYIIKA, IPpoaax0a, oOMeH
U THPTOBHS H HE HOCH OTTOBOPHOCT 3a peThpreHn oT Kimenra
BpeAW, CBBP3aHU C, WIM IPOM3TUYAIIM OT JEHHOCTH C

BUPTYaJIHU BaIyTH.

5.17. B cnyuaii 4ye OT mocneAHaTa akTHBHA OIepauus IO
CMETKa € HM3TeKbJ IEpHOJ, MOBeye OT LIeCT Mecela (Win
pasnmmueH 1o TmpeneHka Ha bankara), OBb npumara
JIOTBJIHUTENIHM MEpPKH 3a HMACHTU(UKAIMSA Ha HapeIuTels,
BKJIIOYBAIIM U IPECHEMAaHe Ha JIOKYMEHT 32 CAMOJIMYHOCT.

5.18. B ciryuaiif Ha IpellHO MOCTBIWIN CPEACTBa MO dyXJa
CMETKa Topajau Tpemka Ha JIOCTaBuMK Ha IUIATeKHH YCIIyTH,
He3aBHCHMO Jiaiy KITHEeHTBT e HapeauTeNl WM MoJlydaTels Ha
npeBoJ, baHkaTa nma npaBo 1a 3aAbIDKH CITyXKeOHO cMeTKaTa
ChC CyMaTa Ha TPeLIHUs PEBOJ, KaTo yBexoMsBa Kinenra 3a
U3BBPIICHUTE KOpeKimH. Koraro mo cmerkara ca NOCTBIMIN
cpeicTBa B pe3yiraT Ha M3Mama, baHkara umma mpaso naa
3aIbJDKH CITy’KEOHO CMeTKara ChC ChOTBETHATa cymMa M Ja
M3BBPIIH CITY)KeOEH KOPUTHPAI TPEBOJ 3a BH3CTAHOBSIBAHE
Ha HENPaBOMEPHO IIOCTBHIUIMTE CYMH IO CMETKa Ha
Hap€auTesi WM 1O CMETKa Ha AOCTaBUYMKa Ha IUIATCKHU
32 KOETo, ¢

yciayru Ha HapeauTeld, NpUEMAHETO Ha

Hactosiuure OOIIN yCIOBHs M MOANKMCBAHETO J]a J0OTOBOpPa 32
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cMmeTka, KineHTsT maBa cBOETO 0€3yCIOBHO M HEOTMEHHUMO
chIJIacue.

5.19. Ha ocnoBanme Hapen6a Ne 3 nma BHb, bankara mma
IPaBo Ja CbOMpa CITyKEeOHO OT CMETKaTa CyMH, IBIDKUMH H OT
Knmenta, no B3emanus Ha OBb (Hamp.: ruiamaHus Ha JIUXBH,
HOTaCUTENIHM BHOCKM 110 KPEAUTH M KPESAWTHH KapTH,
Pa3HOCKHU II0 yBeIOMsBaHEe M ChOMpaHEe Ha B3eMaHHS Jp.),
KaKTO M 3a TaKCH U KOMHCHOHH, IbDKUMHU i oT Kinenra 3a
U3BBpUIEHN OaHKOBU YCIYTH, CBIJIacHO Tapudure KbM
MOMEHTA Ha yabpaHe Ha cymuTe. [Ipu nmrmca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTAT Jia Ce CbOMpaT OT BCHYKU
JPYTH JICBOBU WIIM BATyTHU cMeTKU Ha KnnenTa B bankara. B
Clly4ail 4e BaTyTaTa I10 CMETKaTa/UTe € pa3iiMiHa OT BayTara
Ha Jpira, baHkarta MMa mpaBo Jla 3aKylu CyMma, paBHa Ha
cyMata Ha abira (o Kypc Ha OBb 3a BairyTaTa Ha ABJITa), KaTo

YABPKU U HAIIPAaBEHUTE Pa3HOCKH.
Perynsipun nnamanus Ha OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar aa uzbepar e)XeMeceqHO
0e3KacoBO 3arlIaniaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH Ype3
pasmiamarenHa JIEBOBa CMETKa WM KpeOWTHa KapTa,
m3naneHa ot OBb.

5.21. Perucrpauusta 3a Mjam@aHe Ha 3aJAbDKEHUS KbM
Pa3IMYHU KOMITAaHHH € BB3MOXKHO KBM pa3lIMdHa CMETKa AN
CHOTBETHO KbM Pa3IHyHa KPESIUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIIYTH € KPEAUTHA
KapTa ¢ Bb3MOXHa, IIPU YCJIOBHE Ye KapTaTa He € OJIOKUpaHa.
5.23. Morar na ce 3amiamar, KakTo 3aab/keHns Ha Knuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETO JInle, KouTo KImeHTsT
W3PUYHO € PETUCTPHpalL.

5.24. 3a U3BBPIIBAHETO HA YCIIyraTa € Heo0xoaumMo KinneHTsT
Jla TIOMBJIHK ChIVIACHE 3a IUIallaHe Ha OUTOBH CMETKU 4pe3
IUpEKTEH NeOuT - OaHKa, B KOsITO KIIMEeHTHT MOCOYBa BCHYKH
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO XKeJlae Jia Ce U3BBPIIBAT
pasmananus, KaTo s mojaBa B KJIOH Ha OaHKara WM Mpe3
NHCTAaHIIMOHHHUTE KaHAIIM, IIOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Kinenra cwriacue e
0€3CpOYHO, KaTO MOXeE A3 ObJ€ OTTErJICHO WM MPOMEHEHO
BBbB BCEKM KJIOH Ha baHkara 4pe3 mombjiBaHe Ha OJaHKa 3a
ChIVIACHE/TIPOMSIHA Ha CBIJACHE, KaTO M 4Ype3 €IuH OT

NHMCTAHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.



5.25. bnankaTta Moxe J1a ObJie MONbIHEHA U AUCTAHLIHOHHO
qpes:

5.25.1. Onnaitn GaHKUpaHe, [PH Clia3BaHE Ha CIICHU(DHIHUTE
M3UCKBaHMA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MobunHo  OaHKHMpaHe, IIpH CIIa3BaHe Ha
cnenu(pUYHITE U3UCKBAaHKA 32 paboTa Ipe3 TO3U KaHaL.

5.26. KnueHTsT MOXe Oa nzbepe aBTOMATHYCH WIH PbhUCH
PeXMM Ha MOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KaTO TO
II0COYBA B CBIVIACHETO IO T. 5.24 oT To3u Paznen.

5.26.1. IIpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHE MOXKe 1a Obe
HaINpaBeHO B KJIOH Ha OaHKaTa, Ipe3 AUCTAaHIMOHHUTE KaHaIu
nocoueHu B T.5.25, kakto u npe3 KoHTakTHHA LEHTHp 3a
KIIMEHTH.

5.27. Ilpm wu30bpaH aBTOMAaTH4YEeH pEXHUM HA IUIalIaHe
KineHThT mocodBa ChOTBETHATA CMETKa/KapTa, OT KOATO e
ce M3BBPIIAT IUIAIIAHMATA Ha 33JBJDKEHUS] 10 KOHKPETECH
UeHTU(QUKAIMOHEH HOMEp, KaTo € Bb3MOXKHO KimeHTHT na
BBbBEAE JMMHT Ha MakCHMalHa CyMa 3a IIIAIlaHe 3a BCEKH
OTZeNeH UIeHTH(OUKAMOHEH HOMEp.

5.27.1. B ciyyaii, ue cymara Ha 3aJbDKEHHETO HAJBHILABA
nocoveHus: oT KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3apbiokeHust Morar aa ObJaT IUIATeHH CaMo PBYHO OT
Kimmenra npe3 MucTaHIMOHHUTE KaHAJIM OMUCAHU B T. 5.25.
5.27.2. IInamaHusTa Ha aBTOMATUYECH PEXHUM 3aIl04BaT Jia ce
00paboTBaT OT MBPBU PaOOTEH JICH, CJICA PErHCTpaIiTa Ha
CBHOTBETHOTO CBITIACHE 3a IUIAIAHE, B CIydall Ha HaJIW4ue Ha
3abJDKEHNE TI0 PETHCTPUPAHHs WACHTU(GHKAIIMOHEH HOMEp
KbM KOMIIAHUSTA.

5.28. Ilpnm wn30paH pBYCH PEKHM Ha MOTBBPXKJIABaHE, €
HE0OXO0IMMO KIHEHTHT Aa N3BBPIIH IUIAMAHETO [IPe3 eANH OT
JIMCTAHIIMOHHUTE KaHAaJM, TOCOYEHH B T. 5.25, MpH cra3BaHe
Ha crienn(UYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/kaprara, OT KOSTO Ime ce
W3BBPIIN IUIAIAHETO.

5.29. Inamane Ha OMTOBa CMETKa C€ M3BBPILIBA, CAMO aKO
cymara Ha 3aJbJDKCHHETO M TakcaTra 3a H3BBpIIBAaHE Ha
TpaH3aKIUsiTa, ChIIIacHO TapudaTa Ha OaHKaTa, € 10 pa3Mepa
Ha HaJMYHOTO Calfo IO CMeTKaTa/kaprata Ha Kimenra
(coOCTBeHH CpencTBa, IOTOBOPEH OBBPAPAdT MO CMETKa M
HaJIM4YeH KPEJUTEH JIMMUT 110 KapTa).

5.30. He ce nomycka 4acTUYHO IUIall[aHE Ha 3aJIbJDKEHHE.

KnuentsT Moxe J1a 3aI1J1aTu BCUYKHU Bb3HUKHAJIU 3a1bJIXKCHHUA
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M0 KOHKpETeH HASHTH(UKALMOHEH HOMEp, HO HE MOXe Ja
U3BBPIIBA MJIAIAHUS 110 OTASTHU (PAaKTYpH 1O TO3H HOMED.
5.31. Kiuentute uMar BB3MOXKHOCT J1a C€ PETHUCTPUpPAT 3a
MOJTy4aBaHETO Ha Oe3MIaTHU UMET U3BECTHs 3a:

5.31.1 Peructparus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKH.
5.31.2 Hanu4due Ha HOBO 3aIbJKECHUE.

5.31.3 Ilpm HemnaTeHO 3aIbJDKEHHE, CaMO NpPU IbPBUS
HeycIlellleH onuT. M3mpaima ce camMo Ha KIMEHTH, u30pann
ABTOMAaTHYEH PEXXUM Ha IUTallaHe.

5.31.4 IlpoMsiHa Ha CHUIECTBYBAIIO ChITIACHE.

5.31.5 JleakTuBUpaHe Ha ChIIIACHE.

5.32. AKTHBHpaHe/eaKTUBHPAHe Ha yCIIyraTa 3a IoyJaBaHe
Ha UMEI 3BECTBaHE 1O T. 5.31 Moxe 1a Ob/ic HAPABEHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ TIpe3 AWCTaHI[MOHHUTE
KaHaJy 10 T. 5.25. VMeiin u3BecTusATa ce U3Npamar 3a BCHIKH
PETHCTPHPAHH OT KJIMEHTa ChITIacHsl.

5.33. Ilpu mpomMsHa Ha UICHTU(PHUKALIMOHHUTE HOMEpa OT
CTpaHa Ha HSAKOS OT IIOCOYEHHTEe KoMmaHuH, KIMeHTBT ce
chriacsiBa baHkara aBTOMaTHYHO 12 MPOABIDKY IUIAIAHUITA
KbM CHOTBETHATa KOMIIAHHS IO HOBUS HJICHTH()UKAIMOHEH
HOMep, IMOAajeH OT KOMIIAHMSATa ¥ CBHOTBETCTBALl Ha
aboHaTHHA HOMep, mocodeH oT KimeHra mnpm Herosara
perucTpanys 3a yciyrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
MPOTHBO3aKOHHO OTHEMAaHE Ha perucTpupanara oT Kimenra
KpeIMTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, bankara
AQBTOMaTHYHO NPOABIDKABA IUIAIIAHETO Ha YCIYyTUTE KbM
peructpupanute ot Kimenra xomyHannu xommnanuu. He ce
JIOMyCKa IUTaliaHe Ha KOMYHQJTHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cilydail Ha 3aKkpuBaHe Ha KpeAWTHATa KapraTta WIH
OIIOKMpaHETO i MOPaaN IMPOCPOUHE.

5.35. [Ipu BB3HHUKHAJ CIIOP, CBBP3aH ChC 3aABIDKEHUS MEXKIY
Knuenra n komyHanHara komnanusi, bankara He e cTpana no
HEro ¥ He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHUTE
(Hanuuue Ha 3a/IbJDKSHUS, pa3Mep Ha 3aIbJDKEHHE, HETOYHA
WM JUTCBAIla WHPOpPMaNus 3a IUlAIlaHe W 7p.), 32 KOETO
KimeHTsT crieziBa 1a ce 00bpHE KbM CHOTBETHATA KOMITAHHSI.
5.36. bankata He HOCH OTIOBOPHOCT IIpU TEXHUUYECKU
npoOJIeMH CBBP3aHU C JAOCTHIA 10 CHCTEMHTE Ha OTJCTHUTE
KOMITIaHHWH.

5.37 bankaTta He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOJIAAEHU

or Kimenrta waeHTH(UKAUMOHHM HOMEpa KbM KOMIIAHHH,



KaKTO U NPH TOTPEIIHO MOCOYEH UMEHI afipec 3a MoydaBaHe

Ha U3BCCTHUA.

[epunoauynu niamaHus

5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO HAa MEPHOJUYHM IDIAIIAHUS OT CTaHJapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMeETKa

Komdopr, cmerka IlpuBuierus, Ilnarexxna cmerka 3a

OCHOBHH OTEpAIMU H CMETKa AKTUBHOCT.

5.39. 3a peructpanus 3a ycuyrara ¢ Heooxoaumo KimeHThT
Ia TOMBIHA HapeKAaHEe 3a I[EePUOAMYEH IPEBON 32
M3BBPIIBAHC HA ABTOMATHUYHU MNCPHUOIAWYHU IUIAINAHUS -

O5aHKa, B KOSITO Ce IIOCOYBAT:
5.39.1. lannu 3a momyyarens 1 6aHKOBaTa My CMETKa (MMe Ha
nony4vareins, IBAN, 6anka u BIC kox Ha OaHKaTa);

5.39.2. Cyma Ha 3asBEHOTO MEPHUOANYHO TUIALIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHHUE Ha IUIAIIAHKATA, Ha
KOETO CMETKAaTa Ha KJIHEHTa Ce 3abJDKaBa C IIOCOUCHATa CyMa.
Koraro npe3 pa3nuyHUTE MEceIH TO € HepaboTeH JIeH WiIN He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUSL
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
MEPHOIUYHOCT Ha TPAH3aKIUUTE C OINLWH €AWH, TPH, LIECT,
JIEBET Mecela WM TOANHA;

5.39.5. HauanHa mata (mata Ha mepBo Ioiamiade). [larata, ot
KOSITO 1Ie 3alo4yHe H3BBPIIBAHETO Ha aBTOMAaTHYHUTE
TpaH3aKLIUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,
Ha KOSATO II€ Ce M3BBPINY IOCIEAHOTO IUTAIaHe. AKO HE €
MOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIMUYCH IIPEBO]] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO IIE€ C€ HW3BBPIIBAT
MIEPHOIMYHH TUTAIAHNSL.

5.40. [epuoauyHUTE TUIAIAHKUS MOTAT Aa ObaaT:

5.40.1 BrrpemmobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAacOUYeHM KbBM Jpyrd OaHKH Ha
TeputopusTa Ha bbarapus.

5.41. BanyTa Ha TpaH3aKUUUTE:

5.41.1. Ilpu  mexmxyOaHKOBU

npeBoau ce JOITyCKa

U3BBPUIBAHETO HA TPpaH3aKIUK CaMO B JICBA,
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5.41.2. Ilpu BBTPEIIHOOAHKOBHTE IIPEBOIU CE€ JOMyCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOSA OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeBon B uyxna
BallyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTeNs U
MOTy4aTessi ca B €JHA U ChI[a BalyTa.

5.42. KnueHtsT TpsiOBa Aa ocurypu Heobxoammara cyma 3a
M3BBPIIBAaHE Ha IUIAIAHETO 10 Kpas Ha MPeIX0JHUS paboTeH
JIeH TIpequ jaaTtarta 3a Iuiamane. Korato m30paHuWST aeH 3a
IIamaHe ¢ HepaOoTeH, KIMEHTHT TPsSOBa Ja OCUTYpHU
HeoOXxoyMaTa cyMa B IOCJIeHHS pabOTeH JeH NIpean ToBa.

5.43. llepuopuyHuTE TPEBOAM C€ UBINBIHABAT IpPEIU
Ha4yaJoTo Ha pabOTHUS JAeH 3a OaHkaTa ¢ kiuueHTH. KoraTto
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHSBAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuonuyeH MpeBOJ| C€ U3BBPIIBA CaMO Ha MOCOYEH
JIeH, KaTo IIPW JIMICa Ha CPEACTBa WM IO Apyra MpUYMHA
MPEBOJ HE CE OCBIECTBSIBA B CIICABALIUTE AHH.

5.45. B cnyyaii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTpaIAATa
3a yciyrara He ce IIPeKbCBa 3a CIEABAILIUTE IEPUOIN.

5.46. Jlumur Ha Tpan3akuuute. [Ipu perucrpanys 3a yciayrara
ce IpuIIaraT CICJHUTE JMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. 1o 10 000 nB. 3a MexxyOaHKOBH MTPEBO.IH;

5.46.2. To 10 000 mB. mmm mo 5 000 BasyTHH €AWHHIM 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpanus 3a yciayrara MOXe Jja C€ U3BBbPIIIH:

5.47.1. BB Bcexu KJIOH Ha GaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a TEepHOIUYCH
HPEBOJI MOJKe J1a ObJie OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcsbIecTBIBaHETO HA MEPUOJMYCH TPEBOJ  Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIaHEeTO M Takcara 3a
W3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HaIUYHOTO
cmerkara Ha Kimenra. He ce

caingo 110 JOITyCKa

H3BBPIIBAHCTO HA YACTUYHU IJIAIlIaHUA.

He3a6aBHo miamasxe B JeBa ,,BLINK*

5.50 (moB, mpuer na 25.05.2022, B cuma ot 20.06.2022r.)
HesabaBHo muiamane B neBa “BLINK” e kpenuteH mpeBo B
JIeBa, KOETO CE M3MbJIHABA 24 yaca B JCHOHOIIMETO, 365 THH
B rojuHara, ¢ He3abaBHa miM Onm3ka J0 He3abaBHATa

o0paboTka ¥ 3aBepsBaHe Ha CMETKara Ha MOJydarels B



paMKuTe Ha CeKyHIW CleJl WHUIMUpaHE Ha IUIANAHETO,
OCBIIECTBABAHO C YYaCTHETO Ha JOCTABUMIM Ha IIATEKHU
ycIyTH, cepTuUIMpaHy U yJacTBamy B mporpama “BLINK”
Ha HamuonanHata kapToBa M IUIaTeXHa CXeMa, 4acT OT
BOPUKA AL

5.51. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.)
bankara mpueMa 3a M3IBIHEHHE HapekAaHe 3a He3a0aBHO
wramane B JeBa “BLINK” camo mpe3 ommaiiH m MOOMITHO
OaHKHpaHe, OT CMETKa B JIEBa, ChC CyMa Ha IIPeBO/Ia IT0-MaJIKa,
wi paBHa Ha BGN 30 000 (Tpumecer xumsgu JieBa), 0Oe3
NIPEeBOAN KBbM OIOKETa, M aKo JOCTABUMKHT Ha IUIATE)KHU
YCIOyrM Ha TIONydaTels € CcepTHQUIMpaH M JOCTBICH
yuacTHUK 1o mporpama “BLINK” na HanmonamHara kapToBa
" miaTexHa cxema, yact oT bBOPUKA AJl. Ilmamanero ce
00padoTBa ¢ BaJIbOp KaJIeHAapHATa J]aTa, Ha KOSTO € IIPUETO.
5.52. (o, npuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
cily4ail, 4e KpeAUTHUST MIPEBOJ OTroBapsi Ha KPUTEPUHTE IO
MIPEIXOIHMS WIEH, CHINUST CE M3IBIHABA KaTO HapeKAaHe 3a
He3zabaBHO Iutaniane B jieBa “BLINK”, ocBen ako KiueHTHT
HEe JeaKTUBHpa ONNMATAa 3a He3abaBHO IUIAIAHE IPEean
MOflaBaHE Ha HAPEXKAAHETO 3a KPEOWTeH IIPeBOJ 3a
n3IbIHEHUE KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
Clydalf Ha HEYCHENIHO M3MBIHEHHe Ha HapexXIaHe 3a
He3abaBHO ruramane B jeBa “BLINK”, Bankara yBemomsiBa
KnmenTa mocpenctsoM u3npamanero Ha OesmiatHo PUSH,
Viber mm SMS cpobmieHne Ha MOOWIHHS TenedoH Ha
KnuenTa, peructpupas B bankara.

5.54. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankara mpuema BXoAsmM He3abaBHYM IUIAllaHWS B JeBa
“BLINK” mo Bcsiko BpeMe C BaJbOp KaJeHAapHaTa Aara, Ha
KOSITO € TIPHETO ChOTBETHOTO HE3a0aBHO ILIAIAHE U CaMO aKO

CMETKaTa Ha [oJIy4daTelid € B JIEBA.

[pesoa no moduaen nomep (Blink P2P)

5.55 (uoB, npuet Ha 07.12.23, B cuina ot 08.12.23) Bankara
npejyiara Ha KJIMSHTUTE CH, H3ION3BAIN CIIEHATH3HPAHOTO
npwioxkeHne 3a MoOmimHE ycrpoiictBa, OBB Mobaiin,
BB3MOJYKHOCTTa Jla Ce peructpupar 3a ycmyrara [IpeBox mo
mMobOunen Homep (Blink P2P), kosto ce mpenocraBs upes
[eHTpanM3upaHara ycuyra ua ,,bopuka“ AJl - Mobile Lookup

3a 00BBp3BaHE Ha YHHMKaJICH HICHTH(UKATOp Ha OaHKOBa
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cmetka (IBAN) ¢ Homep Ha MOOHIICH TesehOH Ha TUTYIISIPS Ha

0aHKOBaTa CMETKA.

5.56 (moB, mpuer Ha 07.12.23, B cuma ot 08.12.23) Ilpu
perucTpanusTa 3a yciayrara IIpeBox mo MoOuiieH HoMep
(Blink P2P) mocpenctBom OBb Mo6aitn, Kinuentst u3dupa
cBosi cmerka B jeBa (BGN), Bomena or bankara, (c
U3KIII0UYEHNE Ha TUIaTeXHa CMETKa 32 OCHOBHM OMEPAIHN), 10
KOATO Ja IIOoMydaBa MHpeBOAM IO MoOmieH Homep. Taka
n3bpaHaTa CMeTKa ce OOBBp3Ba €IHO3HAYHO C HOMeEpa Ha
MoOunHuA TenedoH, npegoctaBeH or Kimenra Ha bankara.
IBAN HOMEpBT Ha CMETKa ¥ HOMEPHT Ha MOOMIIHHSA TeNeoH
ce mpenocraBaT Ha ,,bopuka“ AJl, ¢ uen u3MbIHEHUE Ha

ycmyrara [IpeBox no mo6uiien Homep (Blink P2P).

5.57 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). Cruen
perucrpauusi 1mo peaa Ha npeaxoaHara T.5.56, KnueHTbT
MOJKE Ja MOoJydaBa MO Taka M30paHaTa cMeTKa He3a0aBHH
mwramanug no 1.5.50 u T1.5.51 HapegeHW OT KIMEHTH Ha
JOCTABUMIM HA IUIATeXXHU YCIyTH, CEepTUQHIMpaHH 3a
u3BbpIIBaHE Ha He3abaBHM mpeBoxu Blink P2P, kxakrto u
BBTPEITHOOAHKOBH  MPEBOAM, KOUTO M3ION3BAaT  KaTo
VHUKaJleH WICHTH(HUKATOp Ha IOJydaTens Ha IpeBoja
HOMepa Ha MoOmHus Tenedon Ha KimenTta, 0OBbp3aH OT HEro
¢ Ta3u cMmeTka. baHkara mojgabp:ka Ha cBosita MHTepHET
crpanuna Www.ubb.bg uHbopmarmsa 3a mocraBuMIHMTEe Ha

IJIaTEXXHU yCIYTH, TOCOYEHH B Hacrosmara 1.5.57.

5.58 (woB, mpuer Ha 07.12.23, B cuma ot 08.12.23). Cnen
perucrpanustTa cH 3a yciayrara rno pena Ha T.5.56, KimeHTbT
MOJKe Ja n3BbpiIBa npeBoau npe3 OBb Mo6aiin KbM cMETKH B
Bankata, kakTo ¥ He3abaBHU IUTamanys mo 1.5.50 u 1.5.51 kpM
KJIMEHTH Ha JIOCTAaBUMIM HA IUIATE)XHU YCIYTH, TOCOYEHH B
1.5.57. IlpeBouTe MOTaT /1a ce U3BHPIIBAT OT BCSIKA CMETKA Ha
Kiuenra B neBa (BGN), BogeHa ot bankata, ¢ H3KITIOYeHHE Ha
[UIaTe)XKHa CMETKa 3a OCHOBHM omepanuu, kato KineHTwT
MOCOYBA 33 YHHKAJICH HACHTH(HUKATOpP Ha IOMydaTens Ha
IUTAIIaHETO HOMEepa Ha MOOWIIEH Tene(OH Ha MOydaTels, Py
yCcOBHE, 4Ye IOJydYaTessiT Ha IUIAIAHeTO CBIIO0 Ce €
peructpupan 3a ycayrara [Ipesox mo mo6mnen Homep (Blink
P2P), cyma u ocHOBaHHe Ha mpeBoja. [locouBaHeTO Ha HOMED
Ha MOOWJICH TesiepOH Ha MOJydyaTessi MOXe J1a Ce OCBHIICCTBH
HOCPECTBOM H300p OT JOCTBITHUTE 32 YCJIyraTta KOHTaKTH Ha
yCTpo#cTBOTO, OT Koeto Kimentst m3momsBa OBB Mooaiin.

KaKTO M CaMOCTOsATEIHO oT Kinenra oCpeEaACTBOM ﬂOGaBﬂHe Ha


http://www.ubb.bg/

HOMEpa Ha MOOWIHH Telne(OHU Ha PETHCTPUPAHH 3a yciIyraTta
nomyuatend. B HapexgaHeTo 3a HmpeBoja aBTOMAaTHYHO Ce
3apekIa, KaKTo UIMETO Ha IT0JIyJaTes Ha IIPeBoJia, C KOeTO TOH
€ perucTpupas B neHTpanusupanara Mobile Lookup ycnyra Ha
,.bopuka“ AJl, Taka U UMETO, C KOETO € 3aIMCaH B CIIUCHKA C
KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KnuentsT usnonssa Obb
Mobaiin. Ilpenm nma Hapenu He3abaBHO IUTAllaHe IO
Hacrosmara Touka 5.58 KIneHTBT e IubKeH Ja ce yBepHu B
TOYHOCTTA Ha BCHYKH JIJAaHHH, CHIBPIKAIH CE B ChCTaBEHOTO OT
HETO MIPEBOAHO HapeXKJaHe, BKIIOUUTEIHO B KOPEKTHOCTTA Ha
HMMEHaTa Ha MoJyJaTelss H HoMepa Ha MOOMIHUS TenedoH, Mo
KOWTO Hapekia MpeBOoja, KaKTO M Ja HPOBEpH CymaTa H
OCHOBaHHETO Ha IPEBOJIAa, KOUTO € BbBEI. Peructpupaiiku ce 3a
yenyrara [IpeBox mo mobunen Homep (Blink P2P) Kunmentst
mpueMa, 4Ye IUIATSKHHTE JOKYMEHTH (HapeXIaHWs W
W3BJICUCHUS TI0 CMETKA) IIe ChbPIKaT PECIIEKTHBHO HOMepa Ha
MOOWIIeH TeneOoH Ha MONydaTels, OOBBp3aH C YHUKATHHA
nneHtudukatop (IBAN) Ha cMeTkara Ha MOJydYaTens, IO
KOSITO TIOCTBIIBAT CHOTBETHO HapeneHuTe ot KimeHra npesoau

Blink P2P.

5.59 (uoB, mpuer Ha 07.12.23, B ciina ot 08.12.23). KiueHTsT
MOXe JJa 0OBBbPIKE CaMo €JIHa IUIATEeKHA CMETKa C KOHKPETeH
HOMep Ha MoOwieH TenedoH 3a moiryyaBaHe Ha [IpeBon 1o
moOunier Homep (Blink P2P). B cnywait, ve KnueHnTst ce e
peructpupai 3a yciyrara IIpeBox o MOOWIIEH HOMEp MpH
Ipyr JOCTaBYMK Ha IUIATeKHU YCIYTM, H3MON3BaiKu
npenocraBeHus otr Knmenra Ha bankara Homep Ha MOOWMIEH
TeneoH, To KmMeHThT Moske /1a Hapekaa MpeBo.IH 1o T.5.58,
HO 32 Ja nojiy4asa Blink P2P mpesoau mo 1.5.57 mo cmeTka B
bankara, ciexBa Ja IpeMHHE MpOIeca IO PErHCTpauus,
MOCOYEH B T.5.56., KaTO MOCOYM CBOS CMETKA 3a MONydaBaHE
Ha TakuBa npeBou B bankara. [1o nporieca, mocoueH B T.5.56,
KimeHTBT MOXe M Jja IpoMeHs cMmeTkara cu B bankata, mo
KOSITO JKenae Ja noiy4asa [IpeBox mo mooueH Homep (Blink
P2P) u xosiTo € 00BBp3aHa C HOMepa Ha MOOWIHUSA TeledoH,

npenocrtaseH ot Kinenta Ha bankara.

5.60 (roB, mpuer Ha 07.12.23, B cuna ot 08.12.23). B ciyuaii,
ye KIMEeHTBT MpOoMEHM HOMepa Ha MOOWIHHS CH TeledoH,
M3II0JI3BaH 3a perucrpanus 3a ycayrara [Ipesoa mo mobunen
Homep (Blink P2P) u To3u HOMep e 00BBp3aH ChC CMETKA 3a
roJlydyaBaHe Ha mpeBojau 1o T.5.57 B bankara, KimeHTsT €

JUIBXKEH Jla A€aKTUBHMpPA pETHCTpalusTa CH 3a yclyraTa mpes
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OBbb Mobaiin no pexa, mocodeH B T.5.61 u na yBeaoMu
bankara, karo noceru ki1oH Ha baHkara, 3a akTyanu3upaHe Ha
HOMepa Ha MoOwmHMs cu TenedoH. baHkata He HOCH
OTrOBOPHOCT 3a NpeTbprneHH oT KimenTa Bpeau uim 3a
npomycHaTi oT Kinuenra monsu, B ciaydail, ye KiueHTsT He
W3ITBJIHY 33IBJDKSHUSTA CH 110 IPEIX0JHOTO U3pEeUeHNE, KaTo
aKO BCIIC/ICTBHE HAa HEW3ITBJIHEHHETO Ha 3aIbDKEHHATa Ha
Knnenra mo Hacrosiara 1.5.60, mo cmeTku Ha Kimenra,
BOJICHH OT baHKaTa IOCTHIAT CyMH, IpeAHa3HAYCHH 3a JIAIIA,
pasmmuen oT Kimenra, To To# naBa cwriacue bankarta ma

cp0epe ciIy>keOHO OT CMETKaTa CyMHUTE Ha Te3H IPEBOIH.

5.61 (HoB, mpuer Ha 07.12.23, B cuina ot 08.12.23). KiueHtst
MOXe Jla IPeKpaTH PerucTpanusiTa cu 3a yciayrara [Ipesoxa o
Mmob6mier Homep (Blink P2P) mo Besiko Bpeme, mocpenctsomM
npuitoxxeanero OBb Mobaiin. B To3u cinywaii, 3a aa u3mon3sa
yciayrata oTHOBO, KUIMEHTBT ciieqiBa a M3IBIHU CTBIIKHTE,

IIOCOYEHH B T.5.56.

5.62. (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23, u3Mm. Ha
xxX, B ciaa ot 14.07.2025). 3a uenure Ha perucrpanusra u
u3noi3Bane Ha yciyrara [IpeBoa mo mo6mineH Homep (Blink
P2P), Bankara o0OpaborBa nHM4HHTE IaHHM Ha KimeHnra
(umeHa, TenedoneH Homep, IBAN u cuchK ¢ KOHTAKTH OT
TenedoHa) Bb3 OCHOBA Ha MPEIOCTABEHO OT HEro HM3pHUYHO
chriacue 3a ToBa. KIMeHTBT ce chriiacsiBa JIMYHUTE MY JaHHU
(nmeHa, TeneponeH Homep, IBAN Ha cMeTka, CHIMKa, ako €
HaJMYHA) J]a C€ MPEJOCTaBiAT HAa TPETH CTPaHH — IPYIu
pEeTHCTPUpaHY JIMIA U yYACTHUIM B IUIATEXKHUS MPOLEC IO
MpeoCTaBsHE Ha ycIyTara. 3a Jia moi3Ba yciayrara [Ipesos mo
mobunier Homep (Blink P2P), KnneHThT naBa chriacuero cu
bankata 1a moJMy4yH JOCTBII IO HOMepara OT KOHTaKTHaTa
JcTa Ha MOOWMJIHOTO YCTPOWCTBO, Ha KoeTo uamoi3Ba OBb
Mobaiin, ¢ 1el moKa3BaHe KbM KOM OT KOHTAKTHTE MOXE 113
Oble HapeleH NPEeBOA 4pe3 yciyrara, KakTo M JaBa
CBITIACHETO CH 3a CIIOJEIIHE HA CTaTyca My Ha PETHUCTpaIus
3a ycIyraTa ¢ OCTaHAJINTEe PETUCTPHUPAHH JIUIA M YIaCTHHIN B
IUIATeXHMS TPOIEC IO NpeNocTaBsiHe Ha yciyrara. [lpu
JeakTHBUpaHe Ha  yciyrarta, bankara  He3a0aBHO
MpEyCTAaHOBsIBA JOCTHIIA U 0OPaOOTBAHETO HA INYHHUTE NAaHHU
Ha Kinenra 3a menute Ha KOHKpeTHarta yciayra. KinmeHTHT
MOJKE 712 aKTHBUPA U ACAKTHBHPA CIIOJCISHETO Ha CTaTyca My
Ha perHcTpanys 3a yClIyraTa oT MEHIOTO 3a ,,Y IpaBJIeHHe Ha

I[IpeBon mo MoOwuien Homep B npuiiokennero ObBb MoGaiin.



5.63 (woB, mpuer Ha 07.12.23, B cuma or 08.12.23). 3a
u3nbaHeHHeTo Ha IIpeBox mo wmoOminen Homep (P2P),
KimeHThT nbKu Takca, B pa3Mep, mocodeH B Tapugara Ha
baHkara 3a TAKCH 1 KOMUCHOHHH 32 (HU3UYECKH JIHLIA.

5.64. (noB, npuer Ha 07.12.23, B cuia ot 08.12.23) Bankara
HMa IpaBo Ja MPeyCTaHOBH MpefocTaBsiHeTo Ha KineHra Ha
ycuyrata 1o HapeXpaHe M IoilydaBaHe Ha [IpeBon mo
Mob6mwiten Homep (Blink P2P), B cimydaii, ye KimeHTsT He e
HapeaWN WIK TOJyYds TaKbB MPEBOA B MEepHOA OT 6 (1ect)
Mecera.

SEPA He3a0aBeH KpeIuTeH MPeBO] B €BPO

5.65. (o, mpuet Ha06.06.2025r., B cuina or 12.06.2025r.)
SEPA ne3abaBeH KpeuTeH mpeBos B eBpo, (SEPA HezabaBeH
MPEBOJI), € KPEIUTEH MPEBOJ] B €BPO, KOMTO Ce U3MbIHsBA 24
yaca B JCHOHOIIUETO, 365 IHM B roAMHATA, C He3a0aBHA MU
6sm3Ka 1o HezabaBHaTa 0OpaboTKa U 3aBepsiBaHe HAa CMeTKaTa
Ha TIOoJTydaTels B PaMKUTEe Ha CEKYHIU Clie]] MHUIMUpaHe Ha
MPeBO/a, KbM CMETKH Ha MOJy4aTelId HpPH JOCTAaBUHIN HA
IUIATeKHU YCJIyTH, pasloJOKEHH Ha TEpUTOpHUATa Ha
EBporieiickoTo NKOHOMHUY€ECKO MPOCTPAHCTBO, Ca JOCTHITHHU 32
IIpUEeMaHe Ha TaKHBa IIPEBOAM KbM MOMEHTA Ha M3IIBIHEHHE
Ha MpeBojia OT cTpaHa Ha bankara. [IpeBonbT ce 06paboTBa ¢
BAIOp KAJICHIAapHATa JaTa, Ha KOSATO € TMOJydYeH 3a
u3nbiIHeHue ot bankara. bankaTta He npuema HapeXJaHus 3a
SEPA mHe3zabaBeH mpeBoJ ¢ IMoOcoueHa Oblema nara Ha
H3IBIHEHNE.

5.66. (uoB, npuer Ha 06.06.2025r., B cuia 0112.06.2025r.).
bankata mnpuemMa 3a uW3MBJIHEHHE Hapexxaane 3a SEPA
He3a0aBeH MPEBOJ, MTOAAAEHO CaMo Mpe3 OHJIaH U MOOHMITHO
OaHKHpaHe, OT CMETKa B JIeBa U BaJIyTa, ChC CyMa Ha NpeBoJia
mo-mainka, win pasHa Ha EUR 15 000 (meTHameceT Xuisian
€BpO).

5.67. (voB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r) B
CiTy4aif, 9e¢ KPeAUTHUST MIPEBOJ OTroBapsi Ha KPUTEPUHTE TI0
T.5.65 1 T.5.66, CHIIHAT ce U3MbIHABA kKaro SEPA He3abaBeH
MIPEBOA, OCBEH ako KIMEeHTHT He AeaKkTHBHpa ONIHMATA 3a
SEPA He3abaBeH IpeBO/I PN MOJaBaHe Ha HAPEIKAAHETO 32
u3NnbiHEeHue KbM baHkara.

5.68. (noB, mpuer Ha 06.06.2025r., B cuna ot 12.06.20251.). B
cly4ail Ha HEyCIICITHO M3ITBJIHEHHE Ha Hapexaane 3a SEPA
He3abaBeH Bbanxkara Kiuenra

IpeBoO, yBEaAOMsBa

MOCPEACTBOM H3MpaiianeTo Ha 6e3miatHo PUSH, Viber wiu
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SMS crobmenne Ha MoOwiaHHS TenepoH Ha Kiumenra,
peructpupas B bankara.

5.69. (1oB, npuer Ha 06.06.2025r., B cuna ot 12.06.20251.) 3a
n3nbiHeHuero Ha SEPA HezabaBeH npeBoj, KITMEHTHT IbIKH
Takca, B pa3Mep, mocoueH B Tapudara Ha baHkara 3a Takcu U

KOMHCHOHHH 3a cbmnqecxn Jana.

5.70. (HoB, mpuer Ha 06.06.2025r., B cuna ot 12.06.20251.)
bankata npuema Bxomsimu SEPA HezabaBHu mpeBogu Mo
BCSIKO BpEMe C BaJIbop KaJleHapHaTa J1aTa, Ha KOsITO IIPEBOIBT

¢ IpHer.

VI. JUCTAHIIMOHHU CIIOCOBHU 3A JOCTBII 10
CMETKU U U3BBPUHIBAHE HA PA3ILVIAIINAHUSA

OCHOBHH TOJIOKEHHUS npu u3gaBaHe, MH3I0JA3BAHE U
3aKpUBaHe¢ Ha IUIATCKHU HMHCTPYMEHTH 3a OTAAJICYEH

J0CThIT

6.1. Bcexu KineHT Moke 1a ce pa3nopexaa cbC CMETKUTE CU
M JHMCTAaHIMOHHO, KAaTo M3IO0J3Ba CJIEIHUTE IUIATEKHU

HWHCTPYMECHTH 3a OTHAJICUCH NOCTBII:

6.1.1. Ounnaitn u Mo6wiHO OGaHKHMpaHe, Clie] CKII0YBaHEe Ha
otaeneH JoroBop 3a oHJIAiH OGaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) neburtHa
WIM KpeAWTHa KapTa, Cliell CKiroyBaHe Ha Jloromop 3a
W3/1aBaHe Ha ChOTBETHATA [UIATE)KHA KapTa U [P CIIa3BaHe Ha

MPHIIOKUMHUTE 38 TAX YCIOBHS;
6.1.3. (3anmnueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B croma ot 27.05.2020r.) bankara
W3/1aBa ITUIATEXKHHS WHCTPYMEHT, 3a KOWTO € MOJIMHCaH
JIOTOBOD, ¥ o mpesaBa Ha KitieHTa 3ae{HO CbC CHOTBETHHUTE
NEPCOHANM3UPAHN  3allUTHH  XapaKTEPUCTHKH,  Kato
OCHT'ypsiBa 3alla3BaHETO My B TailHa OT CBOMTE CIIY)KHTEIH U
TPETH JIUIIA,

6.2.2. (3amnyeH, B cuna ot 27.05.2020r.)

6.2.3 (3anmueH, B cuina ot 11.05.2024r.).

6.3. Ilpu wu3BbpUIBaHE Ha TpaHCakMHM, KIUEHTBT ce
3aqbiDKaBa  Ja cCla3Ba yKa3aHMATa 3a CHUIYPHOCT Ha
CBHOTBETHHsSI MHCTPYMEHT, aaaeH oT OBbb, u nma cinemu 3a
MEepHOIIMYHATAa My aKTyalH3alys Ha eIeKTPOHHATA CTPAHHIA

Ha bankara.



6.4. (u3M. Ha 09.08.2023r., B cuaa ot 09.10.2023r.) KinueHtbt
MOJ€ J1a YITBIIHOMOLIY JIPYTO JIMIIE C TPaBo Aa JOCTHIIBA U 1a
ce pasmopekia CbC CMeTKara, Ha KosTo e Turymip
nocpenctBoM OBB Omiaitn/OBb Mob6aiin, kato u3bepe eaHa
OT CJICJTHUTE Bb3MOXKHOCTH:

6.4.1. (3anmuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cuma ot 09.10.2023r.) upe3 mombiIBaHE U
nozanucBane JMYHO oT KumeHra mpex GaHKOB CIIy)XKUTENn Ha
pErucTpalliOHHAa KapTa/KapTa 3a IpOMsHa Ha JaHHH,
ChIbpIKaIIa HAEHTU(PHUKAINOHHN JaHHU Ha
YI'BIHOMOIIICHOTO JIMLE M IpeocTaBeHuTe My oT KineHra
npaBa

6.4.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3M. Ha
09.08.2023r., B cmra ot 09.10.2023r.) upe3 u3PHUYHO

ITBJIHOMOIIIHO, 3aBEPEHO CaMO OT O'BIrapcKH HOTAPUYC MU OT

OBJITapCKO KOHCYJICKO JUIBKHOCTHO JIMIE B 4YyXOMHA H

MOIBJIBaHE OT CTpPaHa HA Taka YIBIHOMOIICHOTO JIMIE Ha

Kapra 3a npomsiHa Ha TaHHU 3a OHJIAH OaHKUpaHE

6.4.2.A. (3ammuen, B cuna ot 09.10.2023r.).

6.4.2.b. (HoB, ipuer Ha 16.03.2020r., B cua ot 27.05.2020r.,

11.05.2024r., B cuma ot 11.05.2024r.) IlepcoHanusupanure

CpeAcTBa 3a MIACHTH(UKAIMA W JOCTBI IO CHCTeMara 3a

OHJIaliH OaHKMpPaHE ce MOJTy4yaBaT JIMYHO OT ONPABOMOIICHUS

OJI3BATE.

6.5.1.(m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3M. Ha
09.08.2023r., B cua ot 09.10.2023r., uzm. Ha 11.05.2024r., B
cmna ot 11.05.2024r.) KiHeHTHT, ChOTBETHO OMPABOMOILCHHUSIT
OT Hero TIOJ3BaTell € JUIBKEeH Ja H3IMO0J3Ba CHOTBETHHS
IUIATEXEH HHCTPYMEHT M CPEJICTBATA 33 M3II0JI3BAHETO MY U Ja
I'H CHXPaHsABA HAIEXKAHO M CHIYPHO, Karo I'M Ma3iT OT
u3ryOBaHe, OTKpa/BaHe, MOMAIpPABSIHE, HEOTOPU3UPAH JOCTBII
WU TIOJI3BaHe 110 JPYT HEellpaBOMEpeH Ha4yMH.

6.5.2. Bcexu KnmeHT e 1bkeH pefoBHO (IIOHE BEIHBXK Ha

BCEKH J[BE CEAMHIM) Jla CJICJH TPAHCAKIUHTE C IUIATEKEH

HWHCTPYMEHT 3a OTAAJICYEH OOCTHII U TAXHOTO OTpPa3siBaHEC B

Baukara.

YBenomsiBaHne u 6J10|mpane

6.6. (u3m. Ha 16.03.2020r., B cwira ot 27.05.2020r.) Ilpu

CbMHCHHUE 3a HCIPABOMEPHO IIOJ3BAHE Ha IUIATCIKHUA

uHCTpyMeHT KimeHThT He3abaBHO yBenomsBa bankata, a
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baHkara O1OKHpa MIATEKHUS HHCTPYMEHT CJIe]| TOJly4aBaHe
Ha yBenoMieHHeTo ot Kiunenra.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KinueHtsT
clienBa la yBeIOMH He3ab0aBHO baHkara 3a yHHIOXKaBaHe,
n3ry6BaHe, kpaxx0a, OTHEMaHe 110 IpYT HeIPaBOMEpPEeH HauHH,
HOJIPABSIHE WIN HENPAaBOMEPHO M3MOJI3BaHE, Pa3KpUBaHE Ha
TaifHaTa Ha CHOTBETHUTE MEPCOHAIM3HPAHH 3alIUTHU
XapaKTepUCTHKN Ha IUIATeXKHHUS HWHCTPYMEHT, KakTO M 3a
U3BBPIIBAHE HA ONEpalMs C IUIATEKHUS MHCTPYMEHT, KOATO
He e ogoOpeHa oT KimeHTa 1 3a ycTaHOBEHa OT HETro Iperka
WM HEPEZOBHOCT ITPU BOJICHETO Ha CMETKATa.

6.8. (3anuueH, B cwta ot 27.05.2020r.)

6.9. (u3m. ma 09.08.2023r., B cuma or 09.10.2023r.)
YBeIOMIICHHETO OTHOCHO OHJIAIH OaHKHMpaHe ce U3BHPIIBA [0
TenedoH 3a KoHTakTHHS LEHTBD 3a KIMEHTH, (II0COYEeH Ha e-
anpec Ha bankara) nnm nucMeHo B KIoH Ha bankaTta.

6.10. (3anmuen, B cuiaa ot 27.05.2020r.).

6.11. (3ammueH, B cuiaa ot 27.05.2020r.).

6.12. (3anmuen, B cuina ot 27.05.2020r.).

6.13. (3aimuen, B cuina ot 27.05.2020r.).

6.14 (3anmuen, B cuina ot 27.05.2020r.).

6.15 (3anmuen, B cuita ot 27.05.2020r.).

6.16. JlocThIbT 10 OHIAHH/MOOHIHO GaHKHpaHe KakTO W
W3BBPIIBAHETO HA IUIATE)KHM OINEPAlUH Tpe3 Te3W KaHAIN
Morar jga Owmar Onokupanu oT baHkara mpu ciemHuTe
YCIIOBHSL:

* 10 OOEKTHBHM NMPUYHMHH, CBBP3aHU ChC CUTYPHOCTTA Ha
UJICHTU(GUKAIMOHHNTE TaHHU WM HA CHCTeMaTta, H/WIH MpU
OCHOBATeJIHM CBMHEHHsS 3a HepaspemeHn ot Kimenra
HapeXIaHWs, TMOA3JAEHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKMpaHE MOCPEACTBOM IMOJNI3BaHE Ha CpeACTBAaTa 3a
ABTEHTHKALHSL.

* Kkorato KIIMEHTHT MM HEroB MPEACTaBUTEN C AeHCTBUATA
CH HapyllaBa M3MCKBAHHMATA HA JEHCTBAIINTE HOPMATHUBHU
akToBe, Ha Hacrtosmmre OOmM yCIoBHS, 3acTpallaBa
CHT'yPHOCTTA M IIPaBHJIHOTO (DYHKI[MOHHPAHE Ha yCIIyrara.
6.16.A. (moB, ma 20.09.2022r , B cmma or 01.10.2022r.)
baHkara MMa npaBo Jia OTKaXe H3IIBIHEHHETO Ha IJIaTEXHO
HapexaHe, noaaaeHo ot KireHnra npes OHIaiH Wik MOOHITHO
63HKI/IpaHe, BKIIFOYUTECIIHO 4YpPE3 JOCTaBYUK Ha IJIAaTCKHH
yCIyrM N0 HHHUIMUpaHe Ha IUIAll[aHe, B Ciyd4ai, de

INpuwiIaraHuTe oOT bankara mexaHu3smMu 3a MOHUTOPHUHI' Ha



IUIATEXKHUTE ONEpallii YCTAHOBAT HAJIMYME Ha JaHHU 32
BEPOSITHA HepaspelleHa IUIaTeXHa OINEepalus WM IUIATE)KHA
orepanys ¢ e m3Mama 1 baHkara He IOJTydH IOTBBP)KICHHE
ot KineHra 3a aBTeHTHYHOCTTa Ha HapeneHaTa oT Knuenra
IUTaTe)KHa omepanusd. 3a menuTe Ha Hacrosmara T1.6.16.A,
OTKAa3aHOTO 3a M3ITBJIHEHHE IUIATE)KHO HapeXJaHe Ce CUMTa 3a
Heroy4deHo ot bankara.

6.17. (u3m. Ha 20.09.2022r , B cuta ot 01.10.2022r.) Bankara
yBenomsiBa KimeHTa 3a OTKa3a H/WiM OJNOKMpaHETO Ha
JOCTBIA/U3BBPIIBAHETO HA IUIATCXKHH ONEpalud H  3a
NPUYMHUTE 110 BB3MOXKHOCT NPEM OTKa3a /OJOKMPAHETO WITH
Hal-KbCHO HENOCPE/ICTBEHO CJIEJ TOBA, OCBEH aKO JaBAHETO
Ha TakaBa HH(OPMAIHs He € II03BOJICHO ITOpay ChOOpaKeHHs

3a CUTYPHOCT HJIM CIIa3BAHCTO HAa HOPMATHUBHU U3UCKBAaHUA.

VIA. (3aanuen, B cuia ot 12.06.2022r.)

VIb. JOCTBII A0 IIUVIATEXXHA CMETKA B
BAHKATA 3A IHIEJUTE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCJIYIH IO
MNPEJOCTABSIHE HA HHOOPMALIUSA 3A CMETKA

6.17.5. Korato miatexHata cMeTka Ha KimeHTa e nocTbiHa
oHnaiiH, KiMeHThT uMa npaBo Ja pas3pelid JOCThI [0
IUTaTe)XKHAaTa CH CMETKAa Ha TPeTH JIMNA — JOCTAaBUMIM Ha
[UIATE)XXHU YCIyrH 10 uHuiuupane Ha miamane (PISP) u
IUIATeXKHU YCIYTM MO TpelocTaBsHe Ha WHQopmanus 3a
cmetka (AISP).

6.17.B. KimmentspT TpsaOBa Aa mojara pa3yMHH TPIDKH TIPH
n300pa, Ha3HaYaBaHeTo U m3non3BaHeTo Ha AISP wmm PISP.
6.17.T'. bankaTa He e cTpaHa 1Mo oroBopa Mexay Knmenra u
chotBeTHHST AISP/PISP. KiMeHTBT € M3ISsI0 OTrOBOPEH 3a
nzoopa Ha AISP/PISP, 3a ompenensHe Ha ycioBusTa, TpU
KOHWTO CHOTBETHHUTE AOCTABUYHIH II[€ My HPEJOCTABIT TaKHBa
YCJIyTH, KaKTO U JIa OCUTYpPH, Y€ Te IIe Cra3BaT OTHOCHMUTE
CIIPSIMO TSIX YTOBOPKH Mexkay bamkara m Kimenra, cBbp3ann
¢ te3su ycmyru. Ilo-xkomkperno, bankara me mnpuema
MOCTBIIBAIIM TUIATEKHU HAPECXKIAaHUsA, CBbP3aHU C IJIaTC)KHA
cMmeTka Ha KireHTa u uckaHus 32 HHPOPMAIHs 3a TUIaTeKHa
cmerka Ha Kitmenta, momanenu upe3 AISP/PISP u mpu

ycioBue, 4e ycnee paa uneHtudunupa KimeHra, karo
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u3xomium or Kiuenra. baHkata He HOCH OTTOBOPHOCT 3a
npenocTaBsiHeTo oT crpaHa Ha Kmumenta na AISP/PISP Ha
MEePCOHATM3UPAHUTE My CPEACTBA 3a JAOCTHII 10 IUIaTeXHaTa
cMmeTka mpu baxkara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocTaBsiHe Ha nHGopmaius 3a cmeTka (AISP) Hama npaBo
Ja TojAaBa HApeXIaHWs 3a W3IBIHCHHE Ha IUIATe)KHH
orepanuy OT IUIaTeXxHa cMeTka Ha Kitmenra npn bankara.

6.17./1. bankaTta UMa TpaBo Ja OTKaXKe JOCTBHII IO IUIaTeXHa
cmerka Ha AISP/PISP, B ciyudaif, 4e yCTaHOBH WIM HMa
OCHOBAHUSI J1a CMATA, U€ € HaIUIlEe Hepas3pelleH JOCTBI WU
JOCTBII [0 TUIaTe)XKHATa CMeTKa Ha KimeHra ¢ men u3mMama ot
ctpana Ha AISP/PISP, BKIIOUHTETHO  HEpa3pemicHO
WHUIMUpPaHe Ha IJIaTeXHA OINepanus WIM WHHUIMHMpaHe Ha
IUIaTeXHa oIepauus ¢ Lel wu3Mama. B cioywdaute 1o

HOpPEeIXONHOTO  H3pedeHHe,  baHkara  Ime  MONOXH
HeoOxoauMuTe ycwiausa na uHbopmupa Kimenra, ocBeH
KOraTo TNPENOCTaBsHETO Ha TakaBa HH(pOpPMamus He e
MO3BOJICHO MOpPaJi ChbOOPaXKEHHs 3a CUI'YPHOCT MIIU C OIJIe]
Ha CIIa3BaHETO HA HOPMATHUBHH M3HCKBAHMS, MPEMSATCTBALIN

nHpopmMupanero Ha KnueHra.

VILI. OHJIAWH BAHKHUPAHE, MOBUJIHO
BAHKHWPAHE M EJJEKTPOHHU U3BECTUS

7.1. Kmmentutre Ha OBB Morar pma moi3BaT OHIAMH
OaHKUpaHEeTO (Ha eNEKTpOHEH ampec https://ebb.ubb.bg) 24
4yaca Ha JEHOHOIIWe, 0e3 MOYMBEH [eH, KaTo IUIATeKHUTE
HApeXIaHUsI Ce M3MIBIHABAT B pabOTHOTO Bpeme Ha baHkara B
CBHOTBETCTBHE C omnpexenieHnTe B Tapudure KpaifHu cpokoBe
3a mpueMaHe M 00pa0OTKa Ha JICBOBH W BAaJyTHH IPEBOIIH.
VYcnoBusta, MHCTPYKIUUTE W TEXHUYIECKUTE WU3MCKBAHUS 32
MOoJ3BaHe Ha yciyrara ca IyOJNMKyBaHH Ha HWHTEpHET
CTpaHWIATa HAa OHJaWH OAHKUPAaHETO B  CEKIHUTE
"Curypaoct", "Hecro 3agaBanu Berpocu” u "[lomomr".

7.2. (m3m. Ha 09.08.2023r., B cina ot 09.10.2023r.) Kimnentst
MOXe€ JIMYIHO Ja 3asBU YCIyrara, KaTo ce PEerucTpupa 3a Hes
npe3 UHTEPHET CTpaHuiaTta Ha bankara www.ubb.bg, kakro u
B KJIOH Ha bankara JM4uHO Min YpE€3 IbJIHOMOIIHUK.

7.2.1. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpu
3asBsiBAaHE Ha OHJIAiH OaHKWpaHe upe3 calTa Ha OaHKaTa

KmuentsT MOATINCBA OT PAa3CTOAHUE AOTOBOp 3a yciyrara u

H0JTy4aBa JOCTBII 10 OTPaHHUYCH OpOi yCIIyTH.


http://www.ubb.bg/

7.2.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
perucTpanus B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTHT
[0COYBa TpaBa 3a JOCTHI, BKIIOYBAINY ITACHBHH W/WIN
aKTMBHM oOIepallid M IoamucsBa JloroBop 3a OHIAWH
GaHKHpaHe.

7.2.3. Ilpu cxmrouBaHe Ha JloroBopa 3a oHJaH OaHKHUpaHE C
bankara, Knuentsr nmoamucsa “PerucrpannonHa kapTa 3a
OHNaifH OaHKWpaHe”, B KOSATO ca IIOCOYEHH HOMepara Ha
CMETKHTE, 33 KOUTO eJae Jia Moly4yaBa HHGOpMaLUs WK 1a
M3BBPIIBA OAHKOBH OMNEpAllMM 4Ype3 KaHAJIHTe HA OHJIAMH
OaHKHpaHe.

7.2.3.A. (noB, mpuet Ha 06.12.2024r., B cuna ot 06.12.2024r.).
JloroBop 3a onnaitH 6ankupaHe ¢ bankaTta MoXke J1a CKIIFOYU U
HETIBJIHOJIETHO JIMIE, JEHCTBAIIO ChC CHIVIACHETO HA CBOS
POAMTEN WM MONEYHTEN, KaTO yCIOBUATA M OTPAaHUYCHHUSTA
3a U3MOJI3BAaHETO HA OHJIAWH OaHKHMpaHE OT HEMBIHOJIETHO
JIHIE, ca TIOCOYEHH B IOTOBOPA.

7.2.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cwia ot 11.05.2024r.) 3a moyi3BaHETO Ha YCIYrUTe B OHJIANH
Oankupane KnmeHThT, TpssOBa Oa NpPEZOCTaBM HOMEp Ha
MoOwmieH TenedoH, HeoOX0oAUM 3a MOMydaBaHE Ha BPEMEHHA
naposia 1 SMS naponu/ KooBe 3a aKTHBAIMS ¥ BepH(DUKAIV.
3asBsiBaHE HA HOMEpa Ha MOOWITHHS TeNe(OH Mo MPEeaX0THOTO
H3pedeHne ce OCBINECTBsIBA TNYHO OT KitneHTa, BKIFOUHTEITHO
B CllyyaWTe, KOraro ce JaBa JOCTBbIl Ha JAPYyro JUIe —
OIIPaBOMOIIIEH IOJI3BATell, KATO HOMEPBT Ce MOTBBPXK/aBa OT
KrnmenTa nnm oT ChOTBETHHS OIIPABOMOIIECH ITOJI3BATElN B KJIOH
Ha BaHkaTa mpu noiyuyaBaHe Ha BpeMEHHa Iapojia, OCBEH B
crydante mo T1.3.7.3. IIpomsiHa Ha Taka 3asBEHHs MOOWICH
TenedoH MOXke [ja ce OCBIIECTBU M JIMYHO OT JHIIETO, 38 KOETO
ce OTHAcs, CHOTBETHO MOCIEIHO IIOCOYCHHUST HOMEp Ha
MoOuIIeH TenedoH 3a OIPaBOMOLIEHHUS TOJI3BATEIN CE U3II0I3Ba
3a BCHYKH HETOBU NMPOQIIIN B CHCTEMATa 3a OHJIaiiH OaHKHpaHe

Ha bankara.

7.2.5. (aoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.,
sanuuen B cuia ot 01.07.2025)

7.2.6 (uoB, npuer Ha 03.02.2020r., B cuna ot 01.04.2020r.)
IIpu perucrpanys Ha HOBU KJIMEHTH JUCTAHLUOHHO 4Ype3
MOOWIHO OaHKHMpaHe Te IOJIUCBAT C OCHTYPEeH OT OaHKara

KBATM(UIIMPAH EJICKTPOHCH TMOMAMKC JOTOBOP 3a OHJIAiH
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OaHkupaHe ©0e3 na € HEOOXOIMMO M3IBJIHEHHE Ha
W3UCKBaHUATA Ha T. 7.2.3., Karo C TOAIMUCBAHETO MY,
MOJTydaBaT ITBIHU IIpaBa 3a gocThl 10 OmmaitH 1 MobmiHo
OaHKMpaHEe C BB3MOXKHOCT Jia 3asBST, MOJIydaT M IOJI3BAT
BCHYKM NPOAYKTH M YCIyrH, IpelaraHd or bankara B
Onnaits 1 MoOWIHO GaHKUpaHE .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) Tlpu BXon B cucTeMara 3a OHJIAiH
Gankupane, KiIMEHTHT, CHOTBETHO OIPABOMOIIEH OT HETrO
MOJI3BATeN Ce HACHTU(PHLUPA ¢ TOTPeOUTEN, apoia 3a BXO B
OHJIaliH OaHKMpaHe W BBBEXKJA YHHUKAIHO TE€HEepUpaH
€THOKpaTeH KoJy/mapoa:

a) mosry4den/a upe3 SMS Ha HoMepa Ha MOOMITHUS TenedoH Ha
KineHra, CbOTBETHO Ha OIPABOMOIICHHS IIOJI3BaTElN
MpeIOCTaBeH ChINIACHO T.7.2.4 mimn

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepHpaH OT MOOWIHO NPIJIOKEHHE 33 OIepaldOHHU
cucremu i0OS u Android OBB Mo0aiin, akTUBHpaHO OT
OTIPaBOMOIIICHHS TTOJI3BaTEN 1O pefa Ha T.7.14 ot HacTosmuTe
OO0 yciaoBus.

7.3.1.A. (uoB, npuer na 29.04.2024r., B cuna ot 29.04.2024r)
Bxon B cucremara 3a oHIaitH OaHKHpaHE MOXKE J1a CE U3BBPIIH
OT  ONpPaBOMOIUEHHS  TOJ3BaTel W IOCPEACTBOM
uaeHTH(UKAIMSA ¢ MOTPEOUTEN U Mapoja 3a BXOJ B OHJIANHH
GaHKMpaHe 1 OTBBPXK/CHHUE clie]] BXOA B ipuinoxennero Obb
Mo06aiin, akTHBHpPAHO OT OMPAaBOMOILEHHUS TTOJI3BATEN MO pea
Ha T.7.14 ot HacTosmuTe OOLIM YCIOBHS

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipn n3BwpBaHe Ha
HApeKAAHUS 3a IUIATSKHH ONepanud ¢  HeoO0XOIHMO

JNONBJIHUTEIHO BBBEXJAHE HA YHHUKAJIHO TeHepHpaH
IUHAMHUYCH KOJI/Tapoa:

a) moxyden/a upe3 SMS Ha HOMepa Ha MOOWJICH Tene(oH Ha
Knmenra, npenoctaBeH cbriaacHo T. 7.2.4 wimu

b) renepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wnnmu

C) TeHepHupaH OT MOOWIHO TPHIOKEHHE 33 OIepalOHHU
cucremu iOS u Android — OBb Mo6aiin

7.3.2.A. (voB, npuer Ha 29.04.2024r, B cua ot 29.04.2024r)

I/I3B’prI_IBaHeTO Ha HapESKJaHUA 3a IUVIATCKHU ONIEPpALUUA MOXKE



Jla ce HOTBBPIM OT CHOTBETHHUS ONPABOMOILEH II0J3BATEN U
MOCPEACTBOM HJICHTU(UKALMA ¢ MOTPeOUTEN M Hapoia 3a
BXOJ B OHJIAfH OaHKWpaHEe W HOTBBPXKICHUE CIEX BXOX B
MIPUI0KEHHETO Obb Mobaiiin, AKTHBHPAHO oT
ONpPaBOMOIIIEHHSI TI0JI3BATeN MO pena Ha T.7.14 oT HacTosIIHTe

O06mwu ycnoBwus,

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) IIpu u3BbpuIBaHE Ha
BBTPEITHOOAHKOBH TPEBOJHM MEXKIy COOCTBEHH CMETKH Ha
Kiuenra, KakTo ¥ IMpH [UIAIAHUS KbM CMETKH Ha OTIPEACICHN
or Kimenra nosepeHu OcHedurmepn, He ce mpuiIara

H3KCKBaHeTO mo T.7.3.2. u 1.7.3.2.A.

7.4. Tloanucsanero Ha u3saBieHUATa Ha Kimmenra 1o bankara
MIpA HM3BBPIIBAHETO Ha ONEpalMi B CHCTEMaTa 3a OHJAWH
OaHKUpaHEe Ype3 CpelIcTBaTa 3a HACHTU(UKANUS U HOAIMUC
ChIJIACHO MOCOYeHOTO B T.7.3.1 — 1.7.3.3. MMar neiicTBHETO
Ha CNICKTPOHCH TIOANMUC TI0 CMHChlIa Ha 3akoHa 3a
CJIEKTPOHHHUS TOKYMEHT H EJIEKTPOHHUTE YIOCTOBEPUTEIHU
yenyru (BEHEVYY), kato, Ha ocHoBanue ui. 13, amn4d or
3EJIEVY Bbankara u KiueHTHhT A0roBapsT, ue 1ie CYUTaT TO3H

oANUC 3a CAaMOPBHUYCH B OTHOLICHUATA MEXKAY TAX.

7.5. Ycayrure Ha oHaifH OaHKHpaHE Ce MOI3BAT CaAMO CIER
JIMYHOTO u3sABIeHHe Ha Kimenrta. YmbaHOMOIIaBaHETO 3a
M3MO3BaHE Ha yCJIyraTta 3a OHJIaiiH OaHKHpaHe ce U3BBPIIBa
MpH Cla3BaHe HAa W3WCKBaHWATAa Ha Hacrosmure OOmu

YCIIOBHSL.

7.6. (m3m. Ha 29.03.2021r., B cuma ot 30.03.2021r.) Ounaiin
GaHKMpaHeTo, Ipeyiara CleJHUTe ycIyrd: nHdopMmaius 3a
aKTyaJIHO CalJ0 MO CMETKH; MH(pOpMAnus 3a ABWKEHUS IO
CMETKH; CMpaBKa 32 HHUIMHMPAHU NPEBOJHH HAPEKIAHUS 32
IUpeKTHH nebuTH; wuHpOpMAmUS 3a BaJIyTHH KypPCOBE;
nH(opMaIMs OTHOCHO IUIAIIAHUS Ha OWTOBH YCIYyTH M
NpOMsHA Ha PEeXXHMa 3a M3BBPIIBAHETO MM; PETHCTPALUsi U
OTTEIVIIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OMTOBH YCIYIH;
IUIaljaHe Ha 3aJbJDKEHUs] 3a OWTOBH YCIYIM C KpEAWTHA
KapTa; HapeXJaHe HAa BHTPEIIHOOAHKOBH M MEXTyOaHKOBH
MPEBOJIM KAKTO U MPEBOIHO HApEeKIaHe 32 IUPEKTHH IOUTH;
006paboTKa MO MOJTy4eHU MPEBOAHHN HAPEKIAHHS 32 AUPEKTHH
}166I/ITH; HapeXJIaH€ Ha BaJlyTHH MNOPEBOAU; IIOKYIKO-
npojaxba Ha BayTa MeX1y cMeTkH Ha KineHra; oTkprBaHe

Ha CMETKHU M JACHO3UTH 3a QU3MUECKH JHI[a; HHOPMAIUS 110
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KPEIUTHH KapTH — IPOBEpPKAa Ha pAas3lojaracMM JHMHTH,
HOCJIEZHO MECEYHO M3BJICUCHHE, IOCICIHN TPaH3aKLHH,
moracsiBaHe Ha YCBOEH KpEIWTeH JMMHT; II0JaBaHe Ha
HNOPBYKH 33 TBHPrOBHA C IEHHH KHIKA, 33 KOETO
NPEIBAPUTEIHO CE CKII0YBA JOTOBOP 32 OPOKEPCKH yCIYTH B
0aHKOB KJIOH; 100aBsHE 33 JOCTBII Upe3 ENEeKTPOHHUTE KaHAIN
Ha chlnecTByBany cMeTkd B OBb; 3asBka 3a neOutHa kapra ¢
nonyuyaBade [TMH kon upe3 SMS; 3amnamiane Ha JaHBYHU
3abIDKEHHS 32 MECTHH JaHBIM U TaKCH; IIPOMSHA Ha IapoJa
3a JOCTBI JI0 CHCTEMaTra; IpPOMSHA HA PpETHCTPHpaH
CNICKTPOHEH aJpec; Ch3AaBaHe M mpomsHa Ha 3D craTnueH
CEKpeTeH KOJI 3a IUIaTe)XHH ONepaliy ¢ H3aaeHu oT bankara
IUIATeKHW KapTd B HTepHeT ¢ mpuiarane Ha Visa
Secure/Mastercard ldentity Check mo pena, mpensumen B
Oo6uure ycrnoBus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
W3aBaHe M W3IOJI3BaHE Ha IUIATE)KHU JCOUTHH U KPEAUTHH
KapTH.

7.7.bankara cu 3ama3Ba IpPaBOTO Ja A00aBS HOBH W Ja
NpoMeHsT M30pOeHHTe NO-TOpe YCIyTH, KaTo YyBEIOMsBa
KIMGHTUTE 110 CHOTBETHHUTE KaHAId M Ha HHTEPHET
CTpaHHUIIATA CH.

7.8.bankata uWMa TIpaBO Ja oOmOpeneNas JIMMHTH IIpU
W3IBJIHEHUETO Ha IDIATeXHU ONepalyy [pe3 OHNAHH
GaHKupaHe M J]a BbBEXAA IPYTH OTPAaHUYCHHS, KAKTO U Ja
YCTaHOBSIBA JONBJIHUTEIIHH W3UCKBAHUS, BKJIIOYUTEIHO
HpOLEyPHH, KOraTo TOBa Ce Hajara Mopajau W3UCKBaHMS Ha
JIefCTBAI[OTO 3aKOHOIATEJICTBO MM MOAABbPIKaHE Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUYECKHUTE CTAaHAAPTH U YCIOBUS 32
OHJTaifH OaHKMpaHe.

7.9.11lpomeHH, CBBP3aHU C EIEKTPOHHUS MPOQHI Ha KIMEHTA
U JIOCTBIIa My JI0 IPOAYKTH M YCIYTH B OHJIAiH OaHKUpaHe ce
W3ITBJIHSIBAT, KAKTO CIIE/BA:

7.9.1 npe3 xaHaMTe 3a OHJIAH OaHKHpaHE - 33 IPOAYKTUTE U
YCIIyTHTE, 32 KOUTO € Ch3/1a/IcHa BE3MOXKHOCT;

7.9.2. cnen nonaBaHe Ha Kapra 3a mpoMsHa Ha JaHHHU C
HEoOXOIMMHUTE TNpPOMEHH, moamucaHna ot KimeHnra wu
JIeno3MpaHa B KIIOHOBaTa Mpeska Ha baHkara;

7.9.3. upe3 3asBKka npe3 KoHTakTeH UEHTHP 32 KIMEHTH.

7.10. IlpeBomu 4pe3 KaHAIUTE Ha OHJIAMH OaHKUpPAHETO ce
OCBILIECTBSBAT [TPH CMa3BaHE Ha CICAHUTE YCIOBHUS:

7.10.1. mpeBoaM MEXIy MECTHH W UyXKICCTPAaHHU JHIA U

Ope3rpaHUYHM TPEBOAM C€ M3BbpLIBAT IIPU  CIA3BaHE



M3UCKBaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPUIIOKEHHE.
7.10.2. bankara MOXe Ja W3HCKBa MPEACTaBSIHETO Ha

JOKYMCHTH Ha CJICKTPOHEH WM XapTUEH HOCUTEI B

ChOTBETCTBHE  C  M3UCKBAHUATa  Ha  JIEHCTBALIOTO
3aKOHOJIATEJICTBO.
7.10.3. IlnmarexHU TOKYMEHTH C MMOCOYCH OBJCII BATHOP 32

U3MBIHEHHE ce 00paboTBaT Ha IMOCOUYCHATa B IUIATEKHUS

JOKYMEHT Jara, Karo 06pa60TKaTa C€ OCBUICCTBABaA
aBTOMAaTHYHO €THOKPATHO B HA4YAJIOTO HAa CUCTEMHUA JI€H, IIPU
OCUT'ypE€Ha NOCTAThYHA HATMYHOCT 110 CMETKaTa KbM Kpas Ha

MPEIXOTHUS JIEH.

MoousiHO 6aHKHpaHe

7.11. (mm. na 01.02.2022., B cuma ot 16.02.2022., n3m. Ha
22.02.2022, B cuna or 22.02.2022, uzm. na 28.02.2023r., B
cuma ot 28.02.2023r., m3m. Ha 27.10.2023, B cumima oT
28.10.2023, m3m. na 11.03.2024r., B cuna ot 11.05.2024r.,
usm. Ha 06.06.2025r., B cumma ot 14.07.2025r.). Ilpu
CKJIFOYBAaHE Ha JOTOBOp 3a OHJIAH OaHkupaHe, KineHTsT,
CHOTBETHO  OINPAaBOMOIICHWAT  MOJI3BaTeNl  MOJTydaBa
BB3MOXKHOCT J]a M3BBPIIBA CIIPABKH 110 3asBEHHUTE 32 JOCTHII
TIpe3 OHJIAITH OaHKMpaHe CMETKH, KAKTO 1 J1a 3asBsBa M M0JI3Ba
BCHYKH IIPEUIaTaHd yYCIyTH W Ja IpPaBH OINpPEAEIeHH
TpaH3aKLIUH U J]a aKTyaJn3upa onpeseieH Habop CBOM JaHHU
pe3 CIeNHaTN3NPaHo IPIIIOKEHHE 38 MOOWIIHH yCTpOIicTBa,
HapedeHO MoOmnHO OaHkupane w/wimm OBB MoGaiin 3a
onepaunonuu cuctemu i0OS u Android. Yact ot MoGHIHOTO
Gankupane ¢ n Jurmramaust acucrent KEWT, uawitro
(YHKIMOHATHOCTH ¥ YCJIOBUS 32 IOT3BAaHE Ca YPEACHH B
paznen VIIIA na Hacrosmure OOmu ycnoBusi. MoOHIHOTO
OaHKUpaHe MpeIoCTaBs Bb3MOXKHOCT U 32 IOCTHII 10 ,,OHIalH
Obb IlencnonHo ocurypsiBane - maardopma, papaboTeHa
ot ,,IlencuonHoocuryputensa xomnanus Obb* EAJl (IIOK
Obb), xoaT0 mpenocTaBs BB3MOXXHOCT Ha PErHCTPUpPAHHUTE
MOTPEOUTEINH J]a IPOCIISIBAT OCUTYPUTEITHHUTE CH JIOTOBOPH,
ckmoueHn ¢ ITOK OBB, npmkeHHsATa M HaTpyMBaHUATA MO
OCUT'YPUTCITHUTE MapTUOU. VYcnoBusita 3a JAOCTBII O0 H
n3nomsBane Ha ,,Onmnaita OBb [leHcnoHHO ocurypsiBane™ mpe3

NPUIOKEHUETO 3a MOOWIHO Oankupane ,,Obb Mobaiin“ ca

ypenenn B OOmuM ycnoBus 3a JOCTBI 10 Muardopmara
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Omnnaitn OBb [leHcHOHHO OcUrypsiBaHe Ype3 MPUIIOKEHUETO
OBbb Mobaiin, Hepa3menHa yacT OT Hacrosmure OOmu

YCJI0BHUA 3a MIJIATCKHU YCIIYTH Ha (I)I/I3I/I‘{eCKI/I Jijna.

Mo6unHOTO 6aHKHpaHe MPEAOCTaBs Bb3MOKHOCT 32 IOJI3BaHE
Ha yciyrara 3a IUTallaHe Ha JaHbYHH 33IbJDKCHHUS 32 MECTHU
JaHBIY M TaKCH — KakTo Ha KitmeHTa, Taka n Ha TpeTH Jina
kbM oOmuHN B PemyOmuka bwiarapus, ¢ kouro bankara e
W3rpajuia ChOTBETHAaTa CBbp3aHOCT. [lmamanero 1o
KOHKpETeH BUJ Ha NaHBYHOTO 3aJbJDKCHHE (TaHBK BBPXY
HEIBIKMMHMTE MMOTH, Takca 3a OUTOBH OTHAIbBIM M JaHBK
BBPXY cpeactBa)  ce

TMOCIEA0BATEIIHOCT OT IIO-CTapu KbM IIO-HOBU 3aAbJIKCHUA,

MPEBO3HHUTE U3BBpLIBA B
KaToO CyMara Ha 3aJbJDKEHHETO (BKIIOYUTENHO, HO HE CaMo
IJIaBHUIA, W/WIM OTCTBIKM W/WIM HAYHCICHH JIUXBH) CE
rmojasa OT ChOTBETHaTa oOmMHA, Karo baHkara He HocH
OTrOBOPHOCT 3a Taka MOJaJeHUTe AaHHH. baHkaTta HE HOCH
OTrOBOPHOCT W 33 BEpPHOCTTA Ha momageHure or Kimenrta
JTAHHU Ha TPETH JIMIA, KAKTO W 332 TEXHUYCCKH MPOOJIeMH

CBBP3aHHU C AOCTHIIA 10 CUCTEMUTE HA OTACITHUTE 06H_[I/IHI/I.

7.11.A. (noB, puer Ha 11.03.2024r., B ciina ot 11.05.2024r.).
MoOwnitHOTO GaHKHpaHe PeoCcTaBst Bb3MOXKHOCT 32 IT0JI3BaHe
Ha ychuyrarta ,3aBeXJaHE Ha IMIETH MO 3aCTPaxOBKU
I'paxxnancka orrosopaoct, KACKO u Komdopr 3a doma“
NpY UHTETPUPAHO U3IoJI3BaHe ¢ Yebcaiita Ha ,,JI31 — O6mo
3actpaxoBane’ EAJl. YcnoBusTa 32 H3MOI3BaHE Ha yCiIyrara
ca ypeaenn B OOmu yclioBHs 3a IMOJ3BaHE Ha yciyraTa 3a
3aBe)XJaHe Ha [IETH 110 3aCTPaxoBKH [ pakaaHcka
otrosopHoct, KACKO u Komdopr 3a noma ot JI3U upe3 OBb
Mobaiin, Hepa3zaenHa gacT oT Hactosmmre OO yCIIoBHS 3a
IUIATeKHW YCIYyrH Ha (Qu3ndecku Jsuna. MoOumiHOTO

GaHKHMpaHe IpeaocTaBs u yciyrara ,»OHJIaltH
MPUCHEANHIBaHE KbM 3aCTPaXOBKa™“, ChIIIACHO MPEIBUICHOTO
B OOLIM ycnoBHUS 3a OHJIAMH NPHUCHEINHSBAHE KBbM I'PYINOBU
3aCcTpaxoBaTelHU MOJIMLM 3a 3acTpaxoBka JKuBoT 1O
notpedurencku kpeaut upe3 OBb Mobaiin nu O0mm ycnoBus
3a OHJIAiH NMPHUCHEIMHIBaHE KbM IPYNOBH 3aCTPaxOBATEIHU
nomuiy upe3 OBb MoGaiin, Hepas/eaHa 4acT OT HACTOSIIUTE

OO6mu ycioBwsl.

7.12. MHCTpyKUMUTE | TEXHHYECKHTE W3HCKBAaHMSA 3a

UHCTAJIMPpAHE H pa60Ta C MNPUIIOKCHUETO, KAKTO H

n34epnareyiceH CHUCBbK C JOCTBIIHUTE IIpE3 MOOHIIHOTO

NIPUIIOXKEHUE TpaH3aKIUW W YCJIYyru ca OIIMCaHu B CEKLUA



EnexkTpoHHM KaHaiuM 3a OaHKUpaHE Ha EJICKTPOHEH aJpec
www.ubb.bg, KakTo 1 B ceKIuH ,, [ [penopbku 3a CATYpHOCT" 1
,decto  3amaBaHH

BBIIPOCU® Ha  CHEHHUAIU3UPAHOTO

MIPUIOXKEHHE 32 MOOWIIHO OaHKUpaHe.

7.12.A (soB, mpuet Ha 08.12.2023r., B cuna ot 08.02.2024r.).
Kinentn Ha Bankara, nonssarenu Ha OBB Mo6aiin, kouTo ca
¥ OIPaBOMOIICHH TIOJI3BaTeNl Ha JeOWTHH Kaptu Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeANTHH KapTu
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapra
Bnocka n3naBanu ot bankara uMat Bb3MOXKHOCT J1a Ch3/JaBaT
u npomenaT npe3 OBB Mobaiin, u3BecTHa camMo Ha TAIX
CTaTUYHA Tapojia 3a MOTBBPKIABaHE HA IUIAINAHUS C TE3U
KapTd, W3BBPIIBAaHN HAa HHTEPHET CTPAHUIN HA THPTOBIIH,

yuactBaum B 3-D Secure nporpamm.

7.13. TlpaBuiara u pasnopeaOUTe 3a OHJIAH OaHKHpaHE Ha
HacrosinuTe OOIIN YCIOBUSI ca IPUIIOKUMHE U 32 MOOHITHOTO
OGaHKHpaHe, OCBEH aKO B TAX WM B JOTOBOPA 3a OHJAMH

6aHKI/IpaH€ HE € IIOCOYCHO ApYyToO.

7.14. (m3m. Ha 11.03.2024r., B cmia ot 11.05.2024r.) 3a
aKTHUBHPAaHE Ha NPWIOKCHHETO 3a MOOWIHO OaHKUpaHe,
KiueHThT ce uneHTuduIupa ¢ BbBEKIaHEe Ha BATUJHUTE 32
OHJIaliH OaHKHMpaHe NOTpeOHTeN, Mapoia 3a BXOA U KOJ,
M3IIpaTeH Ha MOOMITHHA MY TelleOH, IPEIOCTaBEeH 10 pea Ha
1.7.2.4. 3a 1OCTBI, U3BBPIIBAHE HA CIIPABKH, PETHCTPAIHS 32
YCJIyTH U NOJaBaHe Ha IUIATE)KHHM HapeXJaHWs KbM OaHKarta
KiMeHTBT, CBOTBETHO OIPABOMOLICHMAT MOJ3BATEN Ce
UJICHTU(HUIMPA ChC 3a1a/ICHUTE OT HErO M MO/ HETOB KOHTPOJT

3a MOOHMJIHOTO MpUJIoXkKeHHe Ipy aktuBupanero [TMH xox nim

6HOMeTpH'~IHa XapakTE€pUCTUKa U Brpai€H cod)TyepeH TOKBH.

7.15. (m3m. ma 11.03.2024r., B cmma ot 11.05.2024r.)
IMoamucBaneTo Ha u3siBNeHHATa Ha KimeHTa, ChOTBETHO OT
OIPaBOMOIIICHHS 1TOI3BATeN 10 baHkaTa BKIIIOYHTENIHO U ITPU
M3BBPIIBAHETO HA ONEpPAlUH NPe3 MOOHMIHOTO NPUIIOKEHHE
ype3 [IMH xox wnm npbCTOB OTNEYATBK, KAKTO M B
KOMOUWHAIUS ¢ U300p/MapKupaHe Ha ToJieTa W/uin OyTOHH,
W/MIM MEHIOTAa 3a U3SBICHHE W/HWIM TOTBBPXKICHHE B
MOOWIHOTO GaHKHpaHEe MPEACTABISABAT €IEKTPOHEH IOAIHC
IO CMHCHJIa Ha 3aKoHa 3a CJCKTPOHHHS JOKYMEHT |
eNeKTpOoHHUTE yaocrosepuresnnu yeuyru (3EJIEVYY), karto, Ha
ocHoBanue wi. 13, a4 or 3EJAEYY. bankara u Kimenrsr,

CBbOTBETHO OIIPAaBOMOLICHUAT IMOJI3BATECI HOroBapAT, 4e€ LIS
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CUUTAT TO3M TOJIHNC 33 CAMOPBUEH B OTHOLICHHATA MEXIY
TSX.

7.16. (usm. ma 11.03.2024r., B cuma or 11.05.2024r.) B
ciydail, dYe KiMEHTBT, CBHOTBETHO ONPABOMOLICHHUAT
MOJI3BaTeN OCBINECTBSIBA PaboTa CHC CIIEHHATU3HPAHOTO
NPUWIOKEHHE OT KommpomerupaHo (rooted mim jailbroken)
YCTpOICTBO, Ha €KpaHa Ha YCTPOWCTBOTO C€ H3BEXAA
NpeIyNpeUTe]HO CHOOIIEHNEe IIpU BCEKM BXOJ B
NpUIOKEHHETO. baHkaTa He HOCH OTTOBOPHOCT 3a IUIATEXHHU
omepanuy, OCBUIECTBABAaHM MPH  H3MOI3BAHETO  HA
CIEIMAIN3NPAHOTO NPHIOKEHHE OT KOMIIPOMETHpaHo (rooted

i jailbroken) ycrpoiicTBo.
Enexkrponnu uzBectus

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B ciiia oT
01.06.2023r.) Kimnentute Ha bankata morar 1a ce aboHHpar B
kiIoH Ha baHkara, upe3 ouHmaifH Oankupane u KoHTakTeH
LEHTBp 3a KIMEHTU 3a yciyrara ,,EJleKTpoHHHM u3BecTHs™,
4pe3 KOSITO Jia oJry4asar uHpopmarus mo SMS/Viber/E-mail
3a JBH)KCHHS 110 CMETKa M MecedeH OajlaHc 10 CMEeTKa U 10
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBM KapTH, Karo C
MOJaBaHETO Ha UCKAHETO NpHeMaT W YCIOBHATA 3a IOJI3BaHE
Ha yciyrara, HepasJIeliHa 4acT OT ChIOTO.

7.18. (B cma ot 01.07.2019r., u3m. Ha 09.08.2023r., B ciiia oT
09.10.2023r.) 3a m3npamanero Ha SMS/Viber cbobienus ce
JIBIDKH Takca cbriacHo Tapudara 3a Takcl 1 KOMHCHOHHH Ha
bankara. bankaTa cu 3ama3Ba mpaBoTO J1a M3Ipalla onpe/eaeH
ot Hest 6poit 6e3mnatan SMS/Viber crobienust Ha 3asiBEHHS
ot Kimenra npen bankara Homep Ha MoOmieH TenedoH 3a
BXOJUSIIIY IBMDKEHUSI TT0 CMETKa, Kato KieHThT nma npaso no
BCSKO BpPEMeE J1a Ce OTKaXKe OT IOJTy4aBaHETO UM, KaTo 3asiBU
OTKa3 B KJIOH Ha bankara.

7.19. (soB, mpuet Ha 05.07.2021r., B cuma ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cmma ot 01.06.2023r.). Kinentu =Ha
bankara, kouto umaT ckitodeH aoroeop ¢ bankara 3a onnaiin
GaHKMpaHEe M aKTUBUPAHO CIICHUATIN3HPAHO MPUIIOKEHHE 32
,OBbb
,,OBb  Mo0aiin*

MOOWIIHH ~ yCTpoiicTBa

Mo0aiin“,

32 MOOWIHO OaHKHpaHe
Morar Ja aKkTHBHpaT B
(dyHKIMOHaMHOCT 3a moaydaBane Ha PUSH wusBectns 3a
m3BbpmBan Ha ATM wm [TIOC TepMuHan TpaH3akKIMH C

M3JaICHH KbM CMeTKaTa JeOWTHa KapTa/KapTH WIH C



KpeIUTHA KapTa/KapTH; 3a BXOJSIIN U U3XOIAIIHN HPEBOAH 10
CMeTKa B JieBa U BalyTa, BHOCKA M TEIJIEHE MO CMETKa,
3aIlaniaHe Ha 3aJbJDKCHHE 3a OUTOBH YCIYTH OT CMETKa,
[PEeBOJ/IUIAlIAHE HA 3aCTPaxoBKa OT CMETKa, Karo ¢
aKTHBHPAHETO IIpUEMaT U YCIOBHATa 3a TIIOJM3BaHE Ha
yeanyrara. Ilo cmucbina Ha Hacrosmure yciosusa, PUSH
W3BECTHE MIPE/CTABIsIBA M3BEeCTHE (HOTH(UKAIMSI) BEHB
¢opmara Ha KpaTko CBHOOIIEHHE, KOETO ce€ H3Ipama OT
Banxara Ha KimmeHTa 1 ce mokas3Ba Ha ekpaHa Ha MOOMIIHOTO
YCTPOHMCTBO, Ha KOETO € WHCTAIMPAHO W aKTUBHPAHO
npwioxkeHnero OBb Moo0aitn. B cinywait ye KiaueHTsT
(OCHOBEH WIM MONBIHHTENIEH KapTOAbpXKaTed) aKTHBUpa
nosrydaBaneto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMH 3a
Beue abOHHMpaHa 3a IUIATCHH H3BECTHA IeOWTHA/KpeOuTHA
KapTa, ce NpeKpaTsiBa u3mpaniaHero Ha miareHn SMS/Viber
CchOOIICHNST 32 TpaH3aKIMU C Ta3uW Kapra. B ciyuwail, ue
Knuentsr aktuBHpa momydaBaHeto Ha PUSH wm3Bectus 3a
BXOMSINM M W3XOASAIIM JBIDKCHMSI IO CMETKa 3a Bede
aboHMpaHa 3a IUIaTeHW/OE3IIaTHH W3BECTHS CMeETKa, ce
npeKpaTsBa M3MpaiaHeTo Ha Iwiatenn SMS/Viber/E-mail
ChOOIIEHNS 3a BXOINIM/U3XOMAIIM JABIDKCHUS, KakTo M
MeceueH OajaHc 3a Ta3u cMetka. [Ipu neakrnBupane na PUSH
M3BECTHATa IO ChHINAaTa KapTa/CMETKa, MH3MpaliaHeTOo Ha
O6esmmatH u 1ateHn SMS/Viber cpoOmenns He ce
BBH3CTAHOBSBA aBTOMATHYHO, KaTO KIMEHTHT MOXeE Ja TH
MMOJHOBH B KJIOH Ha OaHKaTa, upe3 OHNaifH OaHKUpaHE WITH
ype3 KoHTakTHHS LeHTbp 3a KkiuMeHTH Ha bankata. Ilpu
oCTaBallyl 3aKyleHd, HO Hewsmoi3Banu SMS wmu Viber

M3BECTHA, CBIIATE CC MOJI3BAT 10 M3YCPIIBAHETO UM U CIICI

TIOBTOPHOTO MOAHOBSIBAHE.

7.19.A. (HOB, TIpHeT Ha 25.09.2024r., B cuia ot 01.10.2024r.)
CunTaHO OT JaTaTa Ha BJIM3aHe B CHJa Ha HacTosIara
1.7.19.A., nonyuaBaneto Ha PUSH wu3Bectuss mo HaymHa,
MpeIBHICH B Npeaxonnata T.7.19 3a m3BppmBann Ha ATM
wm [IOC TepMuHAN TpaH3aKIUM CE aKTHBUpPA 33 BCUYKU
W3aAeHN 1eOUTHY U KpeTuTHH KapTh oT bankara. B ciyuyaii,
4ye KuIHeHThT He jkeJae Ja Moyy4aBa Te3H ChOOIIEHHs, TOU
MOXKE J1a TH JISaKTHBHpA MO BCSIKO BpeMe B IPHIIOKEHUETO

OBb Mobaii.

7.19.B. (HoB, npuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[IpaBunoro mo mnpenxonnata T.7.19.A. He ce oTHacs 3a

TpaH3aKIUHU C KapTH, U3BBPIICHU OT KIMCHTH Ha BaHKaTa,
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KOMTO MMaT aKTUBEH aOOHaMeHT 3a yciyrarta ,,ElekTpoHHH
u3BecTHs“ U mony4aBat SMS/Viber usBecTrs 3a TpaH3aKIHU
¢ 0AaHKOBH KapTH KbM JlaTaTa Ha BIM3aHe B cuiia Ha T.7.19.A.,
KakTO U 3a TPAH3aKIHU C KapTH, 32 KOHTO KIHEHTUTE ca
neakTuBupanu monydaBanero Ha PUSH  cpoOmienust B

npuinoxennero OBb Mo6ait.

7.19.B. (noB, npuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
Ilo oTHomIeHNEe Ha KiHeHTH Ha bankara, momygaBamm PUSH
m3Bectuss mo T.7.19 m T1.7.19.A., KOUTO BHOCICACTBHEC C€
aboHupar 3a yciyrara ,,EneKTpoHHH H3BeCcTHA MO peaa Ha
1.7.17, wsnpamanero Ha PUSH  cpoOmenus ce
NpPEyCTaHOBsIBA, KaTO MPH MOCIEABALIOTO UM aKTUBHPAHE OT

Kienra, cpoTBeTHO ce mpmiara T.7.19.

Ycayra ,,Aupecro”

7.20. (uoB, npuer Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Kmuentn Ha Bankara, onmpaBomonieHu mon3Batenn Ha OBb
Mo0Gaiin, KOUTO ca ¥ OTIPABOMOIIICHH IIOJI3BATENN HA NeOUTHU
IUIATE)XHU KapTH, M3IafCHH KbM IUIATE)KHU CMETKH B JICBa,
KOWTO Ca CKITIOYMIIN OTAEIICH JOTOBOP 32 CIIEIKH ¢ (PHHAHCOBU
MHCTPYMEHTH ¢ baHkaTa M KOWTO ca TMOJanH 3asBICHHE 3a
moj3BaHe Ha yciyrata ,,Hpecto® mpes OBb Mooaiin, ¢
MOIaBaHe Ha 3asBICHUETO U ChOOPa3HO OIPE/ICNICHUTE B HETO
ot KnmenTa nmapamerpu, JaBaT U3pUYHOTO CH ChIVIACHE IIPU
n3BbpuieHo miamane no wi. 111.1.3 u . 111.1.4. ot O0muTe
ycnous Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a m3naBane
U M3IMI0JI3BAHE HA IUIATEXHU AEOUTHU W KPEAWTHU KapTh, C
MOCOYEHaTa OT TiIX B 3asBICHHETO JAeOWTHA IUIaTEeXHA
kaprta/u, bankara na yappka OT IUlaTe)XHaTa CMETKa/M, KbM
KOSTO €/ca W3JaneHa/m Kaprara/mre, cyMa, paBHa Ha
pa3nMKaTa MeXAy CTOMHOCTTa Ha IUIAI[aHeTO M IIbpBaTta
clieqBalia Mo-BUCOKa KpbIjla CyMa, ChbOTBETHO YMHOXKEHA C
MOCOUYCH B 3asBJICHUETO mHoxwuren(,, Typoo
¢dysknusa/“Ckopoct™), HO HE TMOBeue OT pasroyiaracMmara
HAJIMYHOCT MO CMETKaTa, KaTro Taka (opMupaHaTa cyma ce
pe3epBupa/OIOKMpa  OT pasmonaraeMara HaJUYHOCT —TI0

nocodeHa oT KineHTa B 3asiBIeHHeTO 32 yciyrara ,,JIHpecTo*
CMETKa B JIeBa.

7.21. (HoB, mpuer Ha 10.10.2024r., B cuna ot 21.10.2024r.)
[lpn HaTpymBane Ha pe3epBHpaHa/OOKHMpaHa cyMa IO
npeaxonaus wieH 7.20., B pa3mep, paBeH Ha BGN 10 (mecer

JIeBa), CbC ChIlATa C€ 3alHMCBAT [SJI0BE OT KOJEKTHUBHU



WHBECTUIIMOHHU  CXEMH, IPEJCTAaBIABAIIM  JOTOBOPHU
(hOoHI0BE CHITIACHO YCIIOBUATA Ha CKIIFOYeHHs Mexay Kinnenra
n bankara otmemen JloroBop 3a chenkw ¢ (HHAHCOBH
MHCTPYMEHTH M NMIPUIIOKECHHATA KbM HETO .

7.22. (uoB, mpuer Ha 10.10.2024r., B cuia ot 21.10.2024r.)
PesepBupanara/6nokupanaTa cyma o npeaxogHus wied 7.21.
€ YacT OT B3eMaHHWiTa II0 CMETKaTa W TIIOJUISKH Ha
NPUHYAUTETHO M3IBJIHEHHE WIM CbOMpaHE CBIVIACHO
MPHIOKUMOTO 3aKOHOAATEJICTBO.

7.23. (moB, mpuer Ha 10.10.2024r., B cuia ot 21.10.2024r.)
KineHTBT MMa mpaBo Jja IPEyCTaHOBHM BPEMEHHO WM Ja
NPEKPATH yIbPKAHETO HA CPEICTBA CHIVIACHO MOCOYCHOTO B
. 7.20 mocpeactBom OBb Mobaiin. Ilpu npekpatsiBane, B
ciy4ait, ye KiMeHTBT jkenae a M3MoJ3Ba OTHOBO yciyrara

,JIHpecTo®, cienBa qa mojaae HOBO 3asiBICHHUE.

VIII. 3anuuen, B cuaa or 27.05.2020r.)

VIILA. (HoB, npuer Ha 27.10.2023, B cuaa ot 28.10.2023)

IlepcoHaJieH AUTUTAJIEH ACUCTEHT (KEHT)

8.1.A (uoB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023) . Keiir
€ epcoHaleH qurutaieH acucteHT B Obb Mo6aiin, mpeamararg
WH(OPMAIIMOHHH M JAPYTH YCIyrd M (DYyHKIMOHATHOCTH Ha
KIMEHTUTE Ha baHkara.

8.2.A (moB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023) Keiir
mpeayara Ha kinentute Ha OBbB, momssamu OBB Mobaiin,

CICIHUTEC (l)yHKL[I/IOHaJ'IHOCTI/I "

rpyIu

“HpOpMAIHS:

JOI'BJIHUTECITHA

e Kaptu
e  (CMeTKU U IEeNO3UTH
e  Kpeauru
° HuBectuiuu
e 3acTpaxoBKH
e JIOUBIHUTENHH yCIyTH
e  Mosr npodun
e  O6ma nabopMaus
JleraiinHO omKcaHWe Ha KOHKPETHHTE (YHKIMOHAIHOCTH Ha

KeiiT e 1ocTBIIHO Ha ABITOTPAcH HOCUTEN Ha CIEAHUS ajpec:

https://www.ubb.bg/. Barkara uMa mpaBo 1a U3MeHs, JOITBIIBA,

IPOMEHSI M TNpeMaxBa KOHKPETHH (YHKIMOHAIHOCTH, KaTo
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yBEAOMsBA KIMCHTUTE TIpU CHa3BaHE Ha MNPUITOKUMOTO

3aKOHOOATEJICTBO.

8.3.A. (HoB, mpuer Ha 27.10.2023, B cuma or 28.10.2023)
Ilepconanmumusar mururaneH acucteHT KeliTr e mocTelieH 3a
non3Barenute Ha OBb Mo6aiin npe3 MOOMIHH yCTpOHCTBa C
orepanoHHa cucremMa Android 5.0 (uim mo—BHCOKa BepCHs)
i onepannonHa cucrema iOS 13.0 (wm mo-BHUCOKa BEpCHsT)
KaTo (DYyHKI[MOHATHOCTUTE C€ IOCTBHIIBAT 10 WHUIMATHBA Ha
Knuenra. [Ipu aktuBHpaHe Ha yciyraTa oT cTpaHa Ha Kinenra,
Keiit Mmosxe 1a My m3nparna ch00IIeHNs ¥ N3BECTHS, KaKTO U J1a
WHUIMUpA PpasTOBOP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HPOJYKTH, YCIYTH U (pyHKIHOHAIHOCTH, KouTo Keift npemara
Ha mnom3Baumte OBB MooGaiin. Ilpyn u3puuHO 3asBEHO OT
KIMeHTa cbriaacue KedT moxe na m3mpama ¥ NOAXOIAIM U
choOpa3eHn ¢ MOTPEOHOCTUTE Ha KIWEHTA CHOOIICHUS U

MPCIUIOKEHUS OTHOCHO IMMPOAYKTH U YCIIYTHU.

8.4.A. (wom, npuer Ha 27.10.2023, B cuma ot 28.10.2023)
Kmmenture morar ga m3monsBarT (yHKIIMOHATHOCTHTE Ha
quruTanHus - acucreHT  KelTt, kaTo  B3auMmopelcTBar
nocpenctBoM chat GpyHKIUS WM yIpaKHIBAT U300p MEXTY
HSKOJIKO IIPEIBAPUTENHO AeHHUHUPAHU OIIHHU, BU3YATH3HPAHH
B MOOHMIIHOTO TIpuiokeHue. KeiT npenoctass 1 Bb3MOXKHOCT U
3a TJIaCOBH CHOOIIEHMsT OT cTpaHa Ha KimeHTa, kKakTo M 3a
Bpb3Kka ¢ KonrakTHHs neHTHp Ha bankarta upe3 TenedoHHO
obaxmane wm live chat ¢yHkmMs 3a momydyaBaHe Ha
nonbinHuTenHa nHGopmarms. Keiit B3aumoneiictsa ¢ Kienra
4Ype3 NMHUCMEHH WM TTAaCOBH CHOOIIEHHS B 3aBUCHMOCT OT
TEeXHUIECKHUTE Bb3MOXKHOCTH U m30panust oT Knmenrta HaunH Ha

KOMYHUKaIus.

8.5.A. (noB, npuer Ha 27.10.2023, B cuma ot 28.10.2023)

JInaHu DaHHHA.

Karo nururanen acucrent KeWt cbaeiicTBa mepcoHanHo Ha
BCEKH KJIMEHT, 3a Ja YJIECHU KIHMEHTCKOTO MY IPEKUBSIBAHE.
Camo mo To3m HaumH Ke#lT MoOXke Aa OKake MaKCHMAaJIHO
CBhAEUCTBHE IO  KOHKPETEH  BBIPOC,  aJaNTUpalKu
KOMYHHMKALUSITa CHOPSMO OTIPAaBEHUTE IO WHHULIMATHBAa Ha
KJIMEHTa 3allMTBaHUSA. 3a J1a OTrOBOPH HAa IIOCTaBEHHTE OT
KJIMEHTa BBIPOCH, € BB3MOXkHO KeilTr ma oOpaboTBa IHMYHH
nanHu. Jlnunute nanHu Ha Kimentute ce oOpaboTBar OT
bankara BbB Bpb3Ka C KOHKpeTHATa yciyra, npeyiarada 8 Obb
MoGaiin 1 B CHOTBETCTBHE C H3UCKBAHWATA Ha 3aKOHa 3a

3ammra Ha guuaute naHad (33JI1) u OO6mus periaMeHT Ha


https://www.ubb.bg/

EBpomneiickus mapimamedT u Ha CwBera ot 27.04.2016 r.
OTHOCHO 3alidTara Ha (DU3MYECKUTE JMIA BbB BpPbB3Ka C
00paboTBaHETO Ha JINYHY JAHHU.

3a 1a NOBMIIM KIMEHTCKAaTa YIOBJIETBOPEHOCT U Aa YJIECHH
kiueHTa, KedT Moxe na m3mpama chOOLICHHS M W3BECTHS,
CBBP3aHH C IION3BAHUTE OT KIMEHTAa INPOXYKTH, YCIyTH H
GyHKIMOHANTHOCTH. ENWHCTBEHO NpH HW3PHYHO 3asBEHO OT
KIIMEHTa ChIIacHe TUYHUTE MYy JaHHU 11e ObaaT 00padoTBaHH,
3a 1a My OBIAT M3IpaIaHd ITEePCOHANTN3UPAHU CHOOIIECHNS U
MIPEUTOKEHUST 32 TPOAYKTH M YCIYTH, ChOOPa3eHU H3LSIIO C
Herosure notpebHoct. [loapobua mHbopmanus 3a bankara
KaTo aJMHHHCTpaTOp Ha JMYHM JaHHHM, 3a IpaBaTa Ha
cyOeKTHTe Ha JINYHY JaHHU, IIPAaBHATE OCHOBAHMS U LIEINTE 32
0o0paboTBaHe Ha JWUYHUTE [aHHH, KaKTO c€ ChIbpkKa B
Undopmarms va OBb A/l 3a 006paGoTBaHe Ha JIMYHU JAHHY,
HaJIM4YHA B OAHKOBHTE CAJIOHH, KaKTO M Ha cleqHus HTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (moB, mpuer Ha 27.10.2023, B cuima ot 28.10.2023)

PeBepCI/IBHI/IHT WHXCHCPUHT, JCKOMIIWJIausTa,
JCKOMIIO3HUIIHATA, IpoMsAHara, APXUBUPAHETO,
PasnpoCcTpaHCHUCTO, nperaranero 3a npoaamGa,

JIMLIEH3UPAHETO WIK Ch3/1aBaHETO HAa MPOJYKTH, U3BICUCHU OT
Keiit, nnu otaenHu yacty, He ce pasperiaBar. Bcuuku mpasa
Ha HHTEIEKTyallHa COOCTBEHOCT,

cBpp3ann ¢ Keiir,

NpUHAJICKAT HA CBOTBETHUTE JIMIECH301aTCIIN.

IX. KOHTAKTEH HEHTBP 3A KJIMEHTHU

9.1. KOHTaKTHHUAT LEHTH) 32 KIUEHTH 00CITyKBa HACTOSAIIN U
noteHnuanau kauenTr Ha OBb mo Tenedona, kaTo npe3 Hero
ce MPEOCTABAT CICTHUTE BUIOBE YCIIYTH:

9.1.1. obma O6ankoBa HWH(MOPMAIMA OTHOCHO MPOXYKTH U
YCIYTH, TUXBEHU HUBA, TAKCH ¥ KOMHCHOHH, KIIOHOBA MPEXa,
MectoHaxoxaeHus Ha ATM u nip.;

9.1.2. neraiinHa (MHAWBUAYyaJdHA) WHPOPMAIMS OTHOCHO
HIOJI3BAHU MTPOIYKTH;

9.1.3. u3BbpHIBaHE HAa NPOMEHM HA KIMEHTCKU JaHHH,
HECU3UCKBAIU MPEACTAaBIHE HA )IOKyMeHTl/I;

9.1.4. u3BBpIIBAaHE Ha MPOMEHHU MO moi3BaHu oT KimeHta
MIPOIYKTH, HEM3HCKBAIIA MPOMSIHA B OCHOBHUTE IapaMeTpu

(IMXBU U TaKCH) Ha MOJ3BaHUA NPOLYKT. 3a nenta KiueHTsT
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cleliBa J1a MMa CKJIIOYEH JOTOBOP 3a CHOTBETHHS IPOIYKT;
9.1.5. (3amuyen, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha PEKUM Ha IOTBBPIKIAaBaHE Ha IUIAIAHE Ha
ouroBu cmeTkd. Ilpm u30paH aBTOMAaTHUEH pEXHUM Ha
wranfaHe KnueHTsT mocousa chOTBETHATa CMETKa/KapTa, OT
KOSITO 1€ Ce M3BBPIIBAT IUTAIAHUATA Ha 3aJbDKCHUS II0
KOHKpETEeH MICHTU(UKAMOHEH HoMep. FIMa BB3MOXKHOCT 3a
BBBEXK/aHE/TIPOMSHA HA JIMMHT Ha MaKCUMaJlHa CyMa 3a BCEKH
OTZENeH UJIeHTH(OUKAIOHEH HOMep

9.1.7. obcmyxBane Ha KiueHtn - Ha oHyaifH OaHKMpaHEe Ha
OBB BrIItoUBaHE/M3KIIIOYBAHE HA CMETKA, 0OaBsIHE/ TIPOMSIHA
HOMep Ha MoOuIeH TeneoH 3a noixydaBane Ha SMS napoina,
3asBKa 3a OTIICYaTBaHE Ha HOBA MapoJja 3a BXOJ, MPOMsHA Ha
HayMHa Ha I0JIy4aBaHEe Ha YHUKAJIHO TeHEpUpaH eIHOKpAaTeH
kox/mapona mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHTsT cnensa
Jla IMa CKJIIOYEH JIOrOBOP 3 OHJIAliH OaHKUpaHe;

9.1.8. (3annyew, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha kanbu oT KinuenTu;

9.1.10. u3BBpIIBaHE HA U3XOAAMIN 00KIAHNS KbM HACTOSIIN
WY IOTCHIIMAIHY KJIMeHTH Ha bankara.

9.1.11 on-line KOMyHHKAL¥si C HACTOSIIH M HOTCHIUATHU
KIMEHTH Ha bankaTta.

9.2. bankata cu 3ama3Ba MpaBOTO Jda A00aBs HOBH H Ja
OpoMeHs H30pOCHHUTE I0-TOpE YCIYrH, Karo YBEIOMSBa
KineHTHTE 1O CHOTBETHUTE KAaHAIM M HAa HHTEPHET
CTpaHHUIIATA CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA IPU MPOBEXKJIAHETO HA
pasroBopa baHkara n3nckBa HIeHTH(HUKALMS HAa KIUSHTHTE B
3aBHCHMOCT OT MOJI3BAHHMTE YCIYTH NO TeiaeoHa M 3aIucBa
tenedonHus pasroBop ¢ Kimenra ¢ nen momoOpsiBane Ha
00CITy’)KBaHETO M M3BBHPIIBAHE Ha MPOBEpPKA IPH OILIAKBAHUS
OT CTpaHa Ha KIIUEHTH.

9.4. (3aynmue, B cua ot 08.09.2020r.).

9.5. (3anmuen, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHe Ha WHAMBUAyalHa WH(OpMaIms 3a
MOJI3BAHH MPOJYKTH U YCIIYTH, U3BbPIIBaHE HAa TIPOMEHH MO
KJIMEHTCKU JaHHU U IIOJI3BAHU TNPOAYKTH U IPUEMAHE Ha
KIMEHTCKH jkanbu, bankara uaentuduimpa Kimentute c
BBIIPOCH OT KJIMEHTCKaTa perucrpanus. 3a npeJocTaBsHe Ha
O61m1a 6aHKOBa HHPOPMAIIHS HE Ce U3UCKBA MICHTH(DHKAIINA
Ha KimeHTure ¢ eqHOKpaTHA maposna.

9.7. (3aynueH, B cuia ot 08.09.2020r.)



9.8. (usm. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
O6cyxBaHeTo Ha KimnenTH mmo tenedoHa € caMmo JIM4HO.

9.9. Ilpu crapTHpaHe Ha yciyraTa 3a CKJIIOYBaHE Ha JIOTOBOP
3a GaHKOBU HPOAYKTH 4upe3 KOHTAKTHUSA LEHTHD 32 KIMCHTH
ce cra3Ba 3aKkoHa 3a IMPeOCTaBsHe Ha (MHAHCOBHU YCIYTH OT
pascTostHHe.

9.10. (m3m. Ha 16.03.2020r., B cmna ot 27.05.2020r., 3anu4eH,
B cua ot 08.09.2020r.)

X. OTTOBOPHOCTU HA CTPAHUTE

OO01IM MOI0KEHHS

10.1. bankata He HOCH OTTFOBOPHOCT 3a CHCIKH U
MPaBOOTHOIIICHHS, IO TIOBOJ HAa KOWUTO C€ H3MOJI3BaT
CBHOTBETHHAT IUIATE)KEH MHCTPYMEHT WM OaHKOBAa CMETKa.
KiueHThT € OTroBOpeH 3a BCHUKM CBOM JEMCTBUA H
3aIbJDKCHHUS, TPOU3THYANM OT H3MOJI3BAHETO HA IIATEIKCH
WHCTPYMEHT WM OaHKOBAa CMETKA, BKIIOYHTEITHO W CIE[
npekparsiaie Ha Jlorosopa.

10.2. KiaueHThT € AIhKEeH [a W3II0JI3Ba OaHKOBaTa CMETKa,
OoTKpHUTa OT baHKara WM miaTexHara yciuyra, MpeJoCTaBsIHA
CHOTBETCTBHE ¢ JeHCTBamoTo

O6uwm

oT Bankara, B

3aKOHOJIATENICTBO,  HACTOSIIUTE ycuoBHA U
MIPMIIOKHUMHATE CIIEIMATHA YCIOBHS 32 ChOTBETHAaTa OaHKOBA
CMeTKa WY IUIaTexHa yciyra. KineHThT e ATkkeH J1a noiara
IBIDKMMATa TPHKa, KaTo He M3IM0J13Ba OaHKOBAaTa CMETKA WM
IUTaTe)XHATa yCIIyTa U He JOITyCKa M3MI0I3BAHETO MM OT TPeTH
JIMIA 32 U3BBPIIBAHE HA ISHCTBUS WM 33 IOCTHI'aHE Ha ILIeJTH,
KOMTO ca 3a0paHeHHM CbC 3aKOH WJIM MOTaT Ja yBPEIsT
nobpoto nme Ha baHkaTta.

10.3. B ciyuaii Ha HajaraHe Ha PeCTPUKLIUU OT MECTHH WU
qy’>KIECTPaHHH IbPKaBHU OPraHH, KOUTO BB3IPENSATCTBAT
M3BBPIIBAHETO HA TPAHCAKIUS M OJIOKMpAT chiara, bankara
yBemoMsiBa KineHra He3abaBHO U My yKa3Ba HEOOXOIUMOTO
ChICHCTBHE.

10.4. baHkaTa He HOCH OTTOBOPHOCT 3a CyMH IO TPAHCAKIIHH,
KOHTO ca OJIOKHpaHM IO PA3MOpEeXJaHe HAa MECTHH WIN
qy)KIECTpaHHH [Jbp)KaBHM OpPTraHM, CBIJIACHO HAJOXKCHU
PECTPUKLIUH.

10.5. bankata mma mpaBo MO BCSAKO BpeMe jaa OJoKupa

M3II0JI3BAHETO Ha CMETKara OT K.]'ll/IeHTa, BKJIIOYUTECITHO
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U3ISI0 WM YaCTHYHO HAIMYHHUTE CPEJCTBA MO CMETKATa,
KaKTO U TJIaTeKHUTE HHCTPYMEHTH, U3I0JI3BaHHU 32 IOCTHII 110
CMeTKaTa, KOraTo ¥Ma JIaHHH, 9e II0 CMETKarTa ca MOCTHIIN
Cpe/CTBa B PE3yNTaT Ha U3MaMa, 3a KOEeTOo, C MIPUEMaHETO Ha
HacrosuuTe OOIIH yCIOBUS U NOANKMCBAHETO Ha JOTOBOpPA 32
cMmeTka, KimmeHThT maBa cBoeTo 0e3yClIOBHO M HEOTMEHHMO
chIIIacHe.

10.6. KieHTBT € OTroBOpeH 3a HapeXAaHWs, TONAJCHU OT
JMI[a, KOUTO HE ca HA/UISKHO YITBIHOMOLIEHH MO HErosa
BUHA, KaTo: JIUIA, IPEACTABIIH ITBIHOMOIIHO, ChCTABEHO OT
Knmenra ¢ HesicHn kiay3u win una, Ha Kouto ot Kimenra e
MPEe0CTaBEeH IIATeXKEH HHCTPYMEHT, KOWTO € MpeTHa3HaueH
caMo 3a JIMIHO IOJI3BaHE.

10.7. KitmeHTHT, Hapequy IUTAIIaHETO, HOCH OTTOBOPHOCT 32
HACTBIMINTE IOCIEAUNN OT HENPaBUIHOTO WM HETOYHO
CHCTaBSHE Ha IIATEXKHU JOKYMCHTH.

10.8. bankara u KnueHTHT He OTTOBapAT 3a HEU3IIBJIHCHUE Ha
3aABIDKEHMSATa CH MO TIOBOA JOTOBOp 3a IION3BaHE Ha
IUIATe)KeH WHCTPYMEHT WJIM IUIATeKHA CMETKA, HACTBHIHIO
BCJIEJICTBUE Ha M3BBHPEIHN TEXHHUYECKU IPUYUHH, KaTO CPUB
Ha WHPOPMAITIOHHU

CUCTEMU, IIPEKbCBAHE Ha

KOMYHHKALIMOHHH JIMHUH, CIHpPaHe Ha eJIEKTPUIECKO
3axXpaHBaHE U JIp., KAKTO U MPH U3BBHPEIHU 0OCTOSATEIICTBA,
KaTO CTUXMWHH TPUPOAHU OenCTBHsA, OOIIOHAIIMOHATIHU
CTauyKH, TEXHHMYECKH MOBPEOH, KOWTO Ca H3BBH TEXHUS
KOHTpos1. B cnyuwaii Ha chMHEHHE OT cTpaHa Ha bankara 3a
W3MaMa WM 3amiaxa 3a CHTYPHOCTTa, CBBP3aHH C
npenocraBsHuTe Ha KimeHTa mnarexHu ycinyru, bankara mie
MOJIOKK HEOOXOAUMUTE YCHITHS 1a yBeaoMu KitieHTa.

10.9. bankara He HOCH OTTOBOPHOCT, aKO IIJIaTEXKHA ONepaus
¢ OTKa3zaHa Mopaad TEXHUYECKH HIM  KOMYHHKAIIMOHHHU
MIPAYHHU B CHCTEMHTE Ha IPYTH OTIepaTOPH, OaHKH HITH IPYTH
JINIIA, YIACTBAIIM B IUTATSKHUS MPOIEC, BKIIOYUTEIHO U TIPH
0TKa3 Ha OTCpEI[HATA CTPaHa Ja MpHeMe TUIAIAHEeTO MOPaan
He3aBHUCeIIM oT bankara o0cTosTencTBa

10.10. (3anuuen, B cuiaa ot 27.05.2020r.).

10.11. B ciydauTe Ha JUCTAHIIMOHHO IOJIaBaHE HA MUIATEKHU
HapexIaHus, baHkarta moambpka apXuB Ha JHAIOra C
KJ'[I/IeHTa U BCUYKH l/IHI/IL[I/II/IpaHI/I onepauI/m qpe3 CBOTBECTHUTEC
kaHamu. KaTro moKa3aTeNcTBEH Marepual MPH OCIOPEHH
TUTAIIAHASA e C€ PAa3TIIeK AT U apXUBUPAHUTE TAaHHU 32 BCSAKA

U3BBPUICHA OllCpanus.



10.12. (u3m. Ha 03.08.2020r., B cruta ot 04.08.2020r., u3m. Ha
06.06.2025r., B cuna ot 01.07.2025) B cnyyaure, B KOUTO
Bankata oTroBaps 3a HETOYHO H3BBPINCHH, TPEIIHU WA
HEpa3peluleHd Omepanuy, 3a Ja Oble aHraxupasna
OTTOBOPHOCTTA #, 3abJDKUTENHO yciaoBue € KineHTsT na e
yBemommin 0Oe3 HeocHoBarenHo 3abaBsHe bankara 3a
HETOYHATa, IPEIHA WIN Hepa3pelleHa TPAHCAKIIHS, CIe]] KaTo
€ noy4ui uHpOpPMaILKs 32 U3BBPIIBAHETO . 33 MOMEHT, B
KoiiTo KIHeHTHT ¢ moiay4mn nHpOopMaIys 3a U3BHPIIBAHETO
M, C€ CUUTa MOMEHTHT, B KOWTO KiMeHThT € mnomyuun
uH(popMaIys 3a U3BBPIICHATA ONEpalys B OHJIAHH H/WIH B
MOOWITHO OaHkMpaHe, KOHTaKTHHS EHTHP 32 KIUCHTH WIH B
0aHKOB KIJIOH.

10.12.1. (3anmnueH, B cuia ot 04.08.2020r.)

10.12.2. (3anmuen, B cuiia ot 04.08.2020r.)

10.13. Koraro KineHTbT € OMI1 B 0OCKTHBHA HEBB3MOKHOCT
Jla TOJyYd HW3BJCYCHUE, OCUTYPEHO Ha TMOWCKBAaHE, HO OT
3aqb/DKaBaHEe HAa CMETKara My ca HM3TEKIH mmoBede oT 13
(TpuHajzeceT) Mecena, baHkata He HM3BBPIIBA KOPUTHPAIIU
TUTATS)KHH OTICPAI[HH.

10.14. (u3m. Ha 16.03.2020r., B cuiia ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 32 BpEAUTE, MPUINHEHU IIPH H3BHPIIBAHE
Ha HEpa3pelleHd WM HETOYHO H3IBIHEHH ONEpalud IpU
MOJI3BAHETO HA IUIATE)KECH HWHCTPYMCHT, TPH YCIOBHEC Ye
KiMeHThT € M3MBIHWI CBOUTE 3ab/DKCHHS 3a Ola3BaHe Ha
MEPCOHANM3UPAHATE  3a0IUTHH  XapaKTEPUCTHUKU Ha
IUTATS)KHUS WHCTPYMEHT M 3ab/DKCHUSATA CH MO T. 6.3 —
1.6.5.2.

10.15. bankara He HOCH OTFOBOPHOCT, ako KimeHThT e
JICHCTBAJI ¢ M3MaMHa 1IeJ1 WK He € CIa3uil 3ab/DKEHUsATa CH
3a Oma3BaHE Ha TUIATC)KHUS WHCTPYMEHT /WM HETOBHTE
MEPCOHATU3UPAHH 3alIUTHA XapaKTEPUCTHKUA U HABPEMEHHO
yBeIOMsIBaHE TOpPaJd YMUCHI WiH rpyda HeOpexkHocT. [lox
rpy0ba HEOpPEKHOCT MO0 CMUCHJIA Ha HAcTOsIIaTa pasmnopenda
ce WMaT TPEeABUJ CICTHUTE HEM3UepPHaTeNHO H30POCHU
ciTydad Ha HEOIlla3BaHe Ha TUIATeKHHS MHCTPYMEHT W/WIIM Ha
HETOBHUTE TEPCOHAIM3HPAHU 3alIUTHH XapaKTEPHUCTUKH OT
cTpana Ha Knuenra:

10.15.1. KnueHTHT He € Cria3uil U3UCKBAHUATA M IPENIOPBKUTE
Ha bankara, onucanu B cexiusa “CurypHoct”, myOIuKyBaHa

B CTpaHulaTa 3a OHJIAlH 6aH1<HpaHe II0 OTHOHIICHHUEC Ha

IUIATE)KHN OIEepaliy, M3BBPIICHH 4pe3 OHJIAaHH OaHKHpaHe
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WIIH TIPETIOPBKHUTE 38 CUTYPHOCT OITMCAHH B IIPUIIOKEHUETO 32
MoOmIHO Oankupane. KineHTsT e urbxkeH aa ce uadpopMupa
MEePHOIIYHO 32 U3MEHEHHS U JIOITBIHEHUS B TE3H MPEIIOPBKU

1 J1a TH CTIa3Ba;

10.15.2.(m3m. wa 11.05.2024r., B cmma or 11.05.2024r.)
KnmeHnTsT € momycHan y3HaBaHe M U3II0JI3BaHE OT TPETO JIUIE
Ha CpeicTBaTa My 3a €JIEKTPOHHA HICHTU(UKAIMA IO
OTHOIIICHNUE Ha IUTATeXKHH OIIePAINH, H3BBbPIICHH UYpe3 OHIANH

WM MOOWITHO OaHKUpaHe.
10.15.3. (3anuuen, B cuiia ot 27.05.2020r.).

10.15.4. Bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH OT
Knuenra Bpenu, 3aryOu u/uim IpOIMYCHATH MOJN3H, CBbP3aHH
¢ mon3BanuTe oT Kimenra Ycnyru mo uaopmanus 3a cMeTKa,
aKo IpefocTaBsHeTOo OT KimeHTa Ha IepcoHaIN3MpaHUTE
CpencTBa 3a CHIYPHOCT 3a [OCTBII A0 CMETKara Ipu
JOCTABYUKA HA IUIATS)KHU YCITyTH, 0OCTy)KBall CMETKaTa/uTe
110 OTHOIIECHNE Ha KOATO/KOUTO CE€ MPEJOCTaBSIT TE3H YCIYTH,
€ B HApyIlICHHE Ha CKIIIOYEHHUs AOroBop/u Mexay KiueHra u

TO3H JOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT Ipej Kimenra B
ciydall Ha HAa4YMCIABAaHE HAa TAaKCH OT JOCTABUMIMTE HA
IUIATeKHH ~ YCIyTH, OOCIyXBalld  CMETKaTa/ure, IO
OTHOLIEGHWE HAa KOUTO C€ MpPEeNOCTaBAT YCIyrure Mo

WHpOpMAIHA 3a CMETKA.

HerouHo HapeJgeHHM ILIATe:KHH ONeEPalUU - HeTOYeH
YHUKAJTeH WACHTH(HUKATOP (MEeKAYHAPOJEeH HOMep Ha

6ankoBa cMeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3@ Bb3CTAHOBSIBAHE Ha
cyMmara IO IUIaTeKHa ONEparys NpH BalWIEH, HO HETOYHO
MOCOYEH YHHKaJIeH UJIeHTH(HUKATOp OT cTpana Ha Kimenra —
Hapenuren, BKIIOYMTENIHO NPH IUIATE)KHH OINEpAlUM IO T.
5.58 B To3u cnyuait bankaTa moara pa3yMHH yCHIIUS C OTJIE]T
BB3CTAHOBABAaHE HA CyMaTa MO IUIATeXXHATAa OIepamus, 3a
koeto KiMeHTHT ObKM Takca, mocouyeHa B Tapudara Ha
bankara,

HE3aBUCUMO OT pe3yjlTarta OT YCWIMATA 3a

BB3CTaHOBSIBAHE.
10.16.A. B cmyuyait 4e BB3CTAaHOBSIBAHE Ha CyMmaTra He €

BB3MOXHO, BaHKaTa, npu MNMUCMEHO HCKAaHE OT CTpaHa Ha

Knuenra, My mnpenocTtaBsi msuiaTa HanuuHa HH(bOpMAaNus,



kosTo KineHThT Ja H310JI3Ba 3a BB3CTAHOBJIBAHC Ha

cpencTBaTa o o0LHs pen.

HeTo4HU TeKCTOBM TaHHU

10.17. B cnyyante, B KOUTO Ca TIOCOYEHH HETOYHH TEKCTOBH
JIAaHHW TP W3IBIHCHHWE HA TIPEBOJ, NPHUOPHUTET HUMa
MOCOYeHUAT yHHKajeH wuueHtupukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HeTtouyHo n rpelHO U3IIbJIHEHH IVIATEKHU onepanuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBIIMIN MOCIEAUIIN
IIPY HETOYHO M3ITBJIIHEHH Hapexaanus Ha Kimenra.

10.19. IIpn HeTo4HO M3MBIHEHHE OT cTpaHa Ha baHkara Ha
NPaBUJIHO CBHCTABCHO IUIATEXKHO HapexkaaHe ot Kimenra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
U3IIbJIHEHATA IIIaTE)XHA OINEpalus N0 CleBallus paboTeH
JIeH, ciell KaTo ¢ Ownma u3BecteHa oT Hapenutens wimm e
OTKpHJIA TpelIKaTa, KaTo MHHUIUHPA KOPUTHpAI] HPEBOJ 10
JIOCTaBYMKA Ha TUIATE)KHU YCIYTH HA MOTydaTels.

10.20. B ciyuail ye KnueHThT e moisryyaren Ha HETOYHO
W3IBJIHEH NPEBOJ] BCIISICTBUE HA TPEIIKa Ha Jpyra IIaTexHa
WHCTHUTYIMA, baHkaTta mma IpaBO 1a M3BBPIIM KOPHUTHPAIL
MIPEBOA M0 WCKaHE Ha JOCTaBUMKA Ha IIATEXHU YCIYTH HA
IIaTena a0 eMH Mecell OT aTaTa, Ha KOSTO JOCTaBYUKBT Ha
IUIAT&KHA YCIYTM Ha IulaTena € Own uHpopMupaH 3a
rpemkaTta. baHkara u3BbpIIBa KOPEKIMATA B CPOK OT 5 THU
clie] MOCTBIIBAHE HA MCKAHETO 3a KOPEKLHs OT CTpaHa Ha

JOCTaBYMKa HaA IUIATC)KHU YCIIYTU HA HAPEOUTEIIA.

Hepa3pemenu ot Kiiuenra onepauuu

10.21. (m3m. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KnuenTpT mOHaca 3ary0WTe, CBBP3aHM C  BCHYKH

HEpa3pelieHd TUIATeXKHU OIepalud, MPOU3THYAIIHd OT
M3M0JI3BAHETO Ha W3ry0eH, OTKpagHaT WA He3aKOHHO
MPUCBOEH ILIaTeXEH MHCTPYMEHT, B pa3Mep HE MOBEYE OT
BGN 100 (cro neBa), ocBeH Koraro 3arybara, kpaxobara win
HE3aKOHHOTO INPUCBOABAHE Ha IJIATCKHUA I/IHCprMeHT HE Ca
Moriu ja Obaat ycraHoBenu ot KineHTa npe/iu miamaneTo u

KnueHThT He e aeiicTBai ¢ e u3mama Wid. Bpeiara e Ouna
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NpUYMHEHA OT JedcTBUEe Wi Oe3feiicTBUE Ha CIIy)KUTEN Ha
bankara. B citydail ue Hepa3pelleHu IUIaTeKHU ONepaluy, ca
npuarHeHH oT KimeHTa 4pes n3Mama Wi ¢ HeM3IIbIHEHHETO
Ha €JHO WJIM IOBEYE OT 3a/JbJDKCHUATA CH 3a Ola3BaHEe Ha
NEPCOHANM3UPAHUTE  3allUTHH  XapaKTePHUCTUKM  Ha
IUTATEXKHHUSI WHCTPYMEHT M 3aJb/DKEHUATa CH 1Mo T. 6.3 — T.
6.5.2 ymmunureHo wim nopazau rpyba HeOpexHoct, KimmeHTsT

HOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBsBa Ha KimeHTa cTOHHOCTTa Ha

HepaspelleHata orepandss W Korato ¢ Heo0X0auMo,
BB3CTAHOBsIBA CMeTKaTa Ha KimeHTa B ChCTOSHUETO, B KOETO
ce ¢ HaMHUpaia Ipeau HepaspelleHaTa ONepalus, ChrIIaCHO
[IOCOYEHOTO B Hacrosmus Pasjen He3abaBHO M BBHB BCEKH
cllydail HE MO-KbCHO OT Kpasi Ha ClieqBaiiusi pabOTeH [eH,
Clle[l KaTo € yCTAaHOBHUIIA, WK e Omia yBemomena ot Kiuenra
3a HepaspellecHaTa Omepalysi, OCBeH, koraTto baHkata mma
OCHOBATCITHH CHMHCHHS 32 M3MaMa M YBEJAOMH ChOTBETHHTE

KOMIIETCHTHU OpraHu 3a TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT naa
yBezoMsBa OE3IUIATHO 3a HEepa3pEeICHH TPaHCAKIUH IO BCAKO

BpEMe Ha ICHOHOIINETO, BKIFOUATEITHO B HEPAOOTHHU THH.

10.22.2. B ciyuait ue Kimmentst nokaxe npen bankara, ue e
HOJIOKUI BCHUYKM PpasyMHHM YCHJIMS Ja S yYBEJOMH 3a
HepaspelleHa OT Hero TPaHCAaKLHUs, HO BBIPEKH TOBAa HE €

YCIISUT, HAMA [1a Ce CYMTA, Y€ TOH HEOCHOBATEIHO Ce € 3a0aBuL.

10.22.3. Axo creq MOMEHTa Ha YBEAOMSBAHETO Ca
OCBIIECTBEHH HEOTOPM3MPaHH TpaHcakuuu, KIMEHTHT He
MOHACs] HUKaKBU UMYIIECTBEHU BPEI, OCBEH aKo € AeiicTBal

4pe3 u3Mama.

10.23.1. (m3m. ma 16.03.2020r., B cmra ot 27.05. 2020r.).
Y CTaHOBABAHETO HA YMHCHI U Tpyda HEOPESIKHOCT OTHOCHO
Hecrma3BaHe Ha yKa3aHWsTa Ha baHkara 3a 3ammra Ha
TUTATE)XHHST MHCTPYMEHT MOJKE Ja C€ OCBIIECTBH, HO HE CaMo:
4ype3 MpOoyuBaHe OT CTpaHa Ha baHKaTa B paMKHTe Ha
npou3BoACcTBO npes [ToMUpHTETHATA KOMHUCHS 38 IUIATEKHU
criopoBe kbM Kommcusita 3a 3ammra Ha motpedutenure; B
ChIe6GHO MPOM3BOCTBO; MPH pascieBaHe Ha MOIHIECHCKUTE

OpraHy M Ype3 IPYyTH HOIXOIIIH CIIOCOOH.

10.23.2. KinueHTHT AaBa CBOETO ChITIACHE 3a IPOYUBAHUATA IO
npenxonnara T. 10.23.1, kakTo u 1a 0Ka3Ba ITbJIHO ChJeHiCTBHE

3a U3ACHABAHC HA NPOBEPSABAHUTEC 00CTOSITENCTBA.



10.24. B ciyuaii Ha HEOCHOBATEIIHO OCIIOPBaHE OT CTpaHa Ha
Kruenra Ha TpaHCakIMH, AEHCTBUTEIHO H3BBPIIEHH OT HETO,
WM OCIIOpBaHEe Ha CyMaTa Ha TakWBa TPaHCAKIMW, baHkara
UMa TIpaBO Ja IpeKkpaTh oTHomeHusTa ¢ KimeHra, mo
OTHOIIIEHHE Ha KOMTO M Ja € M3MOI3BaH MHPOIYKT, KaTo
BKJTIOYHTETHO OOSBH 32 MPEICPOYHO HU3UCKYyEeMH HSIKOW HIN
BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 (w3m. Ha 28.02.2025, B cmma ot 28.02.2025r.) B
cilydall, dYe TIpHM TIPUKIIOYBAaHE Ha Ipolexypara IO
YCTaHOBSBaHE Ha aBTEHTHYHOCTTAa Ha oOllepanysira ce
YCTaHOBH, Y€ OCTIOPBAHETO € HEOCHOBATEIHO:

* Kuimentpr 3ammama BCHYKH pa3sxXxoqH IO OCIHOPBAaHETO;
KimeHTBT 3amuiamia Takca 3a HEOCHOBATENHA peEKJIaMalvs,
cpriacHo Tapudara;

* Ilpu poka3BaHe HEOCHOBATENHOCT Ha OCIIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa OT
CMeTKaTa/KpeJUTHHS TUMUT Ha TUTysps.

10.24.2. B cnyuaure, Kkoraro IUIaTeKHaTa oIepauus e
WHHIMUpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHA YCIyra IO
vHunuupane Ha tamane (PISP), B pamkute Ha HEroBoTo
ydacTMe TOH HOCH JIOKa3aTeJICTBEHaTa TEXECT IIpU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IIaTEeXKHATa Oleparys,
HEWHOTO TOYHO PETHCTPHpaHE M TOBA, Y€ ONEpaIATa HE e
3acerHata OT TeXHHYecKa MOoBpea WIH OT APYT HEIOCTATHK,

CBBbP3aH C IJIaTCKHAaTa yCjiyra, 3a KOsTo TOU OoTroBaps.

XI. IPEKPATSIBAHE U PA3BAJISIHE HA IOTOBOPU
3A CMETKHU U IVIATE2XKHU UHCTPYMEHTHU

l'[pelcpaTm;aHe MOJI3BAHETO HaA IVIATECKHU YCJIYT'H

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciny4ait
ye cnen ysenomiieHue mo pena Ha Paspen Il ,,KomyHukanus
mexnay Knuenra m bankara — 3amo3HaBaHe ¢ YCIOBUSTA.
VBemomienus, cboOmeHus, wu3BieueHus’ KimeHTsT He
npueMa HOBHTE YClIoBUs Ha baHkara, 3a KOUTO € MpeaBUAeH
JIByMECEYEeH CPOK 3a IpeAnu3BecTHe, TOH MOXKe Ja 3aKpue
CBOMTE CMETKH WX JIa C€ OTKaXKe OT M3IIOI3BAHETO HA OHJIAIH
OaHKHpaHe, KaTo IMOCeTH KJIOH Ha baHkata M mpekparu
CBbOTBETHUA AOTOBOP.

11.2. Tlpu ycnoBue, 4e HU3ABICHHETO 3a IpeKpaTsBaHe €
U3BBPUICHO B JABYMECCUYHUSA

CPOK, OMEpaluuTe 10
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MPEKPaTsABAHETO C€ W3BBPIIBAT IPU 3aBAPCHUTE YCIOBHSA.
Cnen M3THYAHETO Ha JIBYMECEYHHS CPOK OIEpaluuTe IO
MPEKPaTABAHETO CE€ M3BBHPILBAT, CHIVIACHO BJIE3JIUTE B CHJIA

HOBHM ycyi0BUs Ha bankara.

IIpexpaTrsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B cayuait
4e B KOHKpeTHHs JloroBop 3a cMeTKa He € YTOBOPEH CPOK HIIH
CIIEIMATHO YCIIOBHE 3a TpekparsBaHe, KIIMEHTHT Moxe 1o
BCAKO BpeMe 0e3 mpeausBecTHe Ja npekpatu Jlorosopa 3a
CMeTKa, IIpH yCJIOBHE, Ye HiMa 3aJbDkeHus KbM bankata. 3a
nenra KineHTHT mogaBa MCKaHe 3a 3aKpUBaHE Ha CMETKa IO
obpasen; Ha bankata B ymoOeH 3a Hero xioH. CMeTka, HO
KOSITO € HaJIO)KEH 3aIop Moske J1a Obae 3akpura oT Kinenra,

caMO aKO KBM MOMCHTA Ha IIOAaBaHC Ha HWCKAaHCTO 3a

3aKpUBaHC, 1O HEA HAMA HAJIMYHOCT.

11.4. CMeTKa, KbM KOSATO € H3JajJeHa OaHKOBa IUIATEKHA
KapTa ce 3aKpHBa CcaMO B CiIy4ailf, 4e II0 CMeTKaTa HsIMa
OJIOKMpaHU CpeAcTBa 3a ‘‘dakamu'‘, T.e. W3BBPIICHH WU
Opmemy mramanus. Ciex M3THYaHE CeNeMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBaHUE 32 3aKPUBAHE HA CMETKaTa U
clell yAbp)KaHe Ha BCHUKM OBKUMH oT KimeHta Takcw,
KOMHCHOHH W JIPYT'M Pa3HOCKH, OCTaTBbKBT IO CMETKara ce
M3IJIalla Ha Kaca WJIM c€ TpeBeXAa MO JApyra CMeTKa,

nocoueHa Knuenra.
11.5. (3anmuuen, B cuma ot 01.11.2019r.)
11.6. barkaTta Moe Jja 3aKpHe CMETKa, KaKTO ClIe/Ba:

11.6.1. ¢ 1ByMece4yHO MHUCMEHO NpeIU3BECTUE, U3MPATEHO Ha
nocneAHus npeaocTaBe or Kinmenra ajgpec, KOWTO MOKe /1a €

1 CJICKTPOHEH aapecC;

11.6.2. cnmen wm3THYaHE Ha CpPOKa, 32 KOWTO € OTKpHUTa
CMeTKaTa, WJIM HAcThIIBaHE Ha IPEKPAaTHTEIHO YCIOBHE,

nocoyeHo B Jlorosopa.

11.6.A. (uoB, nprer Ha 11.11.2019r., B cuia ot 11.01.2020r.)
ITpu mpekpaTsiBaHe Ha JOTOBOP 3a pasIUlaliaTelHa CMETKa
WM CHECTOBEH BIIOT, CE IPEKPATABAT W BCHYKU JCTIO3HTH,

OTKPUTU KbM Ta3u CMETKa WUJIN BJIOT.



HperanlBaHe Ha I[OI"OBOP 3a IuIaTeKHa CMeTKa 3a

OCHOBHH OIlepanuu

11.7.1. (u3m. Ha 31.08.2023r., B cmwra or 01.09.2023r.)
Bankata Moxke &a mpekpaTH emHOCTpaHHO Jloroopa 3a
[ICOO B cnepnute cnyyau:

1. KineHTHT yMUIIUICHO € U3II0JI3BaJI IUIATE)KHATAa CMETKa 3a
HE3aKOHHH IIEJH;

2. B TpoAmIDKeHHe Ha 24 TOCICHOBATEIHH Mecela 1o
IUTaTe)XHaTa CMETKa He € OCHIIECTBEHA IUIaTeXHA OIIepaIus;
3. KiuMeHTBT ¢ mpemocTaBuil HeBspHa WH(popMalus, 3a jaa
ObJIe OTKPUTA CMETKAaTa, 3a Jia He MOJIy4YH OTKa3 Ha HAKOE OT
ocHoBaHwusATa 110 T. 4.7.5;

4. KnmeHThT Beue He mpeOuBaBa 3akOHHO B EBpomeirckus
CBI03;

5. KnmeHTBT BIIOCIENCTBHE € OTKpHI B OaHKa Jpyra
[UIATEXKHA CMETKa KOATO My JaBa BB3MOXKHOCT Ja IIOJ3Ba
n3opoenure B wi. 118, ant. 1 oT 3akoHa 3a INIATEKHUTE YCIyTH
U IUIATeKHUTE CHCTEMH yCITyTH;

6. (mm. ma 31.08.2023r., B cuma ot 01.09.2023r.) mpu
HapyllaBaHe OT cTpaHa Ha KimeHtra Ha ycioBHsATa IO

J10TroBOpa 3a OTKPUBAHETO .

11.7.2. bankara Moxe Aa nmpekparu Jlorosopa B cilyyaure 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mHcCMeHO 2-MeCEYHO
MIpeIn3BECTHE, a B ciiydanTe 1o T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo YBEJIOMH IOTPEOUTEIs 32 MPUINHNTE U OCHOBAHMSATA 32

OpeKparsaBaHe.

IIpexpaTsiBane Ha JloroBop 3a oHJIaliH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKUpaHE Ce CKIIOYBa 32
HEOTIPEeIeIeHO BpeMe.

11.9. B [oroBopa 3a oHNaitH OaHKMpaHE € MTOCOYEH CPOK 32
NpeKpaTsBaHe C Mpeau3BecTHe OT cTpaHa Ha KimeHrta mimm
bankara. JloroBopbT 3a OHNaifH OaHKUpaHe NpeKpaTsiBa U
OCTBITBT N0 Tpoduia mpe3 NPHIOKEHHETo 3a MOoOWITHO
OGaHKUpaHe.

11.10. B cnyyaii Ha mogaieHO MPeAU3BECTHE 3a IIPEKpaTsIBaHe
Ha JloroBopa, bankara m3mbiHsABa HapeneHute ot KimeHra

npeau 1nojrydyaBaHe Ha YBEAOMIICHUETO OII€paliuU.
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11.11. Ilpu mpekpatsiBane Ha 10roBopa KiIHeHTHT € AmbxeH
Jla BbPHE BCHUKH NOJTy4eHH oT baHkaTa yCTpOHCTBa 110 OBOJ
U3II0JI3BaHETO Ha IIATSIKHHUSI HHCTPYMCHT.

11.12. (3anuueH, B cuita ot 27.05.2020r.)

11.13. (anuuen, B cuiaa ot 27.05.2020r.).

11.14. (3anuuen, B cuiaa ot 27.05.2020r.)

IIpexpaTaBaHe Ha [JOrOBOPHH OTHOILUICHUSI IO IOBOJ

IUIATEKHU yCJIYyI'H

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
UMa TPaBO Jia NPEKpaTH JOrOBOPUTE 3a €IHA MM BCHYKU
cMeTkn Ha KimeHT u jma mpekpaTw JIpyruTe IOTOBOPH 3a
IUIATeKHW YCIYTM NPH HEU3NBIHEHHE Ha 3aIbIDKEHHS,
mocodyeHn B Hacrosmmre OOMmMHU yCIOBUS, KOHKPETHHUS
Jorosop ¢ Knnenta, wiu 3aabsmkenus Ha KiimenTa, mocoueHu
B JEHCTBANIOTO 3aKOHOJATENICTBO, KOTaTO TE3H 3aIbIKCHHS

KacasT oTHolleHusaTa Mexay bankara u Knuenra. Konkpernu
OCHOBaHUs (HO HE caMO) MOTaT Jia ObaaT:

11.15.1. mpemoctaBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHU WIM HEI'BJIHM JaHHHM Inpen baHkara, He3aBHCHMO 3a
KakBO IpaBOOTHoUIeHHe MexIy bankara m Kimenra craBa
BBIIPOC;

11.15.2. B orHOmeHusATa cu ¢ bankara KimeHTsT He cmasBa
noOpust TOH (IBP3KH ce rpy0o, aporaHTHO, IETHU J0OPOTO UMe

Ha baHkaTa 1 T.H.);

11.153. penyramusata Ha KiweHnta B myOMMIHOTO
HNPOCTPAHCTBO € CIIOpHA Wi criopen baHkaTa nma 1ocTaTbuHO
JIaHHH, ye Kimentsr HapylIaBa JIeHCTBAIOTO
3aKOHOJIATEJICTBO.

11.16. (m3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) IIpu
npekparsiBane 1o pexa Ha wi. 11.15 Bankara madopmupa
Kimenra, ¢ K0oeTo My JaBa pa3yMeH CPOK 32 pPa3HopexaaHe ¢
OCTaHaJIM HAIMYHOCTH 110 CMETKUTE, BPBIIaHE HA yCTPOIICTBA,

cobcTBeHOCT Ha bankara u T.H.
11.17.(3ammuen, B cuiia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cmma ot 08.07.2020r., u3Mm. Ha
09.08.2023r., B cuia ot 09.10.2023r.) Bankara uma npaso jaa
3akpre cMeTka Ha KimeHT, KOWTO B MpoabKeHHe Ha 12
MOCJIEZIOBaTeIHA ~ Mecella He

3ariamia Takcara 3a

00cCITy>KBaHETO 1.



11.19. TIpu mpexpatsiBaHe Ha IOTOBOP 33 CMETKa/TUIATEXEH
WHCTPYMEHT, KOWTO € Oui B cmia moBeue oT 6 Mecela,
KnnentsT He JBIDKA TakCH WIM HEyCTOHKH 3a
NPEKPATABAHETO, OCBEH aKO IPEKPATABAHETO HE CE ABJDKH Ha
HEU3IIbJIHCHHUE Ha 3abDkeHne Ha KimenTa.

11.20. (voB, mpuer Ha 11.11.2019r, B cuia ot 11.01.2020r.).
Ilpu npekpaTsBaHe Ha JOTOBOP 3a pasIUIalllaTeSHA WU
CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHE
wi.11.6.1., wi.11.6.2. u un. wrll.15, bankara HauucisgBa
TaKkca 3a CbXPaHCHHE Ha MApU4YHH CPEACTBA  BBPXY
HAJIMYHOCTHTE II0 TIPEKpaTeHaTa CMETKa/CMETKH, C KOHTO
KinueHTBT He ce e pasmopeawa clell HAcThIIBaHE Ha
NPEKpaTABaHeTo, B pa3Mep, nmocoueH B Tapudara 3a Takcure

1 KOMHUCHOHHHUTEC 3a (1)I/I3I/I'-IGCKI/I Juna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00xBaT Ha rapaHuusTa

12.1. ChBKynHATa HATMYHOCT T10 BCHYKU OTKPHUTH BJIOTOBE HA
nmero Ha KiimeHTa, HE3aBUCHMO OT BayyTaTa, B KOSATO ca
OTKpHUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cto
JICBETACCET U IECT XUIISA/IH) JICBa.

12.2. Tlo-royisim pa3mep Ha rapaHuusaTa MOXxe Aa Obae ypeaeH
ChIITacHO 3aKOHA 3a rapaHTHpPaHe Ha BIOTOBETE B OaHkuTe. B
Ta3W BPB3Ka CICTHHUTE BIOTOBE Ca TAPAHTUPAHH B pazMep 10
250 000 mB. 32 cpok TpH Mecella OT MOMEHTa, B KOWTO cymara
€ KpeUTUpaHa 10 CMETKa Ha BIIOXKHUTEINS, WK OT MOMCHTA, B
KOKMTO BIIOXKHTENAT € MPHIOOII MPABOTO Ja Ce Pa3mopexka
ChC CyMarTa Ha BJIOTa:

1. BroroBe Ha (U3MUYECKH JINIA, BH3HUKHAIN B PE3YJITaT Ha
CIIEJIKU C HEABMKMMH MMOTH 32 YKUJIMIIHA

HYXIH;

2. BioroBe Ha (U3MYECKH JIMIA, KOWUTO BH3HUKBAT B
pe3yaTaT Ha M3IUTaTeHH CYMH IO TIOBOJ Ha CKIFOUBAHE WM
mpekparsiBaHe Ha Opak, MpeKpaTsiBaHEe Ha TPYIOBO WIH
CITy>keOHO TIPaBOOTHOIICHUE, HHBAJHIHOCT WITH

CMBPT;

3. BJIOTOBEC, KOUTO BB3HUKBAT B pe3ynTaT Ha
3aCTanOBaTeJ'IHI/I Ui OCI/IprI/ITeﬂHI/l IUTallaHusd WM Ha

U3IIIAIIaHCTO Ha 06631H€T6HI/IC 3a BpEau OT MNPECTHIUICHUA

WJIK OT OTMEHEHA NMpUChAA.
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12.3. Bnorosete 1o T. 12.2. He yyacTBaT B H3YKHCISIBAHETO HA
o0mus pa3sMep Ha 3aJb/DKEHHETO Ha baHkata KbM €IMH
BJIOXKUTEN ChIIAacHO T. 12.1.

12.4. B cnyu4ait, ue otkputute oT KitiieHTa BIOTOBE ca moBeue
OT eauH, 3a Ja ObAe OmpemeneH OOmuAT pa3Mep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKH BJIOTOBE, BKIIOYUTEITHO
HA4YMCICHUTE BBPXY TIX JIMXBH, ce CymMHpar. Biorosere B
gy)KIeCTpaHHa BalyTa ce M3IUIAlaT B JIeBOBaTa MM
PaBHOCTOMHOCT, U34KCIICHA 110 eHTpanHus Kypc Ha BHB xpM
narata Ha um3faBaHe Ha akT mo wi20, an.l or 3akoH 3a
rapaHTHpaHe Ha Biorosere B 6ankure (31 BB).

12.5. [Ipu ByOT B moJI3a HA TPETO JIUIE, TPABO J1a HOTYy4H
TapaHIMs 10 BJIOTAa MMa JHMIETO, B YHUATO IIOT3a € OTKPHUT
BiIOrsT (OeHedUIMepHT), OCBEH ako J[OroBOpBT MpenBIDKIa
JpyTO.
12.6. bankara mnpenocraBs Ha Kimenra ocHoBHa
uH(OpPMaIMs OTHOCHO TapaHTHpPaHE Ha BIOTOBETE My,
pa3Mepa Ha TapaHIOUsTa M IPWIOXKHMAra CHUCTEMa 3a
rapaHTHpaHe Ha BIOTOBETE, IIOCPEACTBOM IPEIOCTaBSIHETO Ha
WnpopmarnoHeH OIONIETUH 3a BIIOXKHUTENHUTE, KOHTO €
Hepa3zenHa dact oT JloroBopa 3a cMeTka. B OronermHa ce
ChIbpKa HH(OpMaIHs aKTyadHa KbM JaTaTa Ha HOANKMCBaHE
Ha JloroBopa, Karo TIpH 3aKOHOJATEIHH IPOMEHH,
mapaMeTpuTe My MoraT ga OpaaT mpomeHeHH. bankarta ce
3aqpbkaBa  Jla TMOJAbpKa akTyanHa uHpopmanus 3a
rapaHTHPAHETO Ha BIOTOBETe Ha MH(OPMAIIMOHHHTE Tabelu B
KJIOHOBAaTa CU MpeXKa, KAKTO U Ha caliTa Ha baHKkara, OT KbAETO

KnueHTsT npremMa nepuonyHo 1a ce uHpOopMHpa.
BiioroBe, HEMOKPHUTH OT FAPAHUMUATA

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE
B bankara nHa:

1. npyru GaHKHM, KOraTto ca HampaBeHHW OT TIXHO UME U 3a
TSXHA CMETKa,

2. (QuHaHCOBM WHCTHTYIMHM TO Wi 3 oT 3akoHa 3a
KPETUTHUTE UHCTUTYIIHU;

3. 3acTpaxoBaTenud M Mpe3acTpaxoBaTeNd MO Wi. 8 OT
Kopmexkca 3a 3acTpaxoBaHeTo;

4. TIEHCHOHHOOCHTYPHUTEIHH JpykecTBa H (OHZOBE 3a
3aIBJDKUTEIHO U TOOPOBOJIHO MEHCHOHHO OCUTYPSIBaHE;

5. HMHBECTHUIIMOHHH MMOCPEIHUIIN;



6. KOJCKTUBHM MWHBECTHIMOHHHM CXEMHM, HALMOHAIHU
WHBECTULIMOHHU ()OHIOBE, ANTEPHATHMBHU WHBECTHI[MOHHU
(OoHIOBE 1 IPYKECTBa ChC CIICNMaTHA HHBECTHIIOHHA I1ET;
7. OW0KETHU OPTaHU3aLUM 110 § 1, T. 5 OT JONBIHUTETHUTE
pasnopendu Ha 3aKkoHa 3a MyOJIMYHUTE (PUHAHCH;

8. ®donpa 3a koMmneHcupaHe Ha MHBectutopure, PoHna 3a
rapaHTHpaHe Ha BJIOrosere B OaHkute u ['apaHunoHHus GoHx
o ui. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He ce nmpenmocraBs rapaHuusi IO BIJIOTOBE,
BB3HUKHAIN WM CBBP3aHU CbC CIEIKH WIH JACHCTBUA,
NpeCTABIABAILY M3NMPAHEe HA Mapy 10 CMUCHIA Ha WiI. 2 OT
3akoHa 3a MEpKHTE Cpelly W3IHpaHeT0 Ha MapH WIN
(¢uHAaHCHpaHE Ha TEPOPH3BM IO CMHUCHIA Ha 3aKoHa 3a
MEpKUTe cpelly (pUHAHCHPaHETO Ha TEPOpU3Ma, YCTAHOBEHH
C BIISI371a B CHJIA IIPUCH]IA.

12.9. He ce m3miammar BiIorose, YMATO TUTYISIP He € Oui
WACHTH(UIPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPELLy
M3NMPAHETO Ha MapH KbM JaTaTa Ha W3JaBaHEe Ha aKT M0 4l

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTdupaHe Ha BJIOIOBE€TE U mpoueaypa Ha

H3IIalaHe

12.10. B cnyuvaii Ha oTHeMaHe JIMIIEH3 3a M3BBpPILIBaHE Ha
bOankoBa JeiiHoct, MOHABPT H3IUIAINA 33aTbJDKEHHATA Ha

bankara xpM Kimenta 10 rapaHTHpaHHUTE pa3MepH.
M3nnamianero ce M3BBHPIIBA Ype3 eIHA WM TMOBeue OaHKH,
ONpeJeNIeH B CHUChK OT YIpaBUTENHUS cbBeT HAa DoHJa.
12.11. B cpok He MO-KbCHO OT ABa PaOOTHH IHU TpeaAd
3aloyYBaHe M3IUIALIAHETO Ha CyMH OT (POHAA YNPaBUTEITHHUST
cbBeT Ha (DOHAA € IITBXKEH Ja ONOBECTH B Hal-Malko aBa
LEHTPATHN €XEIHEBHUKA M Ha CBOSTA MHTEPHET CTPAaHHIA
JIeHs1, OT KOMTO BIOXKUTENUTe Ha bankara morar na mosry4yasar
iamanus ot QoHna, kakTo U GaHkaTa WM OaHKUTE, 4pe3
KOWTO III€ CE M3BHPIIBAT T€3U IUIAIAHNS.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIIOKUTEIUTE Ha
Bankata [0 moAneXamuTe Ha M3IUIAIAHE CYMH 110
rapaHTUPAHUTE BIIOTOBE HE IO-KBCHO OT 7 PabOTHH THU OT
Jnarara Ha u3gaBaHe Ha akT mo wi.20, air. 1 ot 3I'BB.

12.13. Tlpu Hanuuue Ha U3KIIOYUTEIHU OOCTOSATENCTBA
yCTaHOBEHH B 3aKOHa 3a TrapaHTHpaHe Ha BIIOTOBETE B

GaHKHTE TO3M CPOK MOXE J1a Obe yABIDKEH, KOraro:
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12.13.1. BIOXHTENAT HAMA U3KIIOYUTENHO IPAaBO BBPXY
CYMHUTE 110 CMETKaTa, MpaBo Aa MOJy4H IUIallaHe oT (GoHzaa
MMa JIMIETO, B YHMATO IOJ3a € HAIPaBeH BJIOT'BT, OCBEH aKo
JOTOBOPBT MPEABHK/IA APYTO U NIPU YCIOBHE, Y€ TOBA JIMIE €
UJICHTUQUIMPAHO WM MOXe 1a ObAe HICHTHOULIHPAHO
Mpenu JaTata Ha u3aaBane Ha akT 1o wi. 20, an.1 ot 3I'BB, Ho
C He [TOBeUe OT TPH Mecella OT JlaTaTa Ha H3aBaHe My;
12.13.2. He e yCTaHOBEHO Aaji JAJEHO JIMIIE MMa 3aKOHHO
MpaBo Jla MOJTyYH TapaHTHPaHHs pa3Mep Ha BIOTa UM KOraTo
BJIOTHT € MPEAMET Ha NPaBEH CIOP; B TE3U CIIydad BIOTBT Ce
M3IUIaia B CPOK 70 7 paGOTHHU THU OT AaTaTa Ha yBEAOMSBaHE
Ha (oHJIa 3a pa3pemaBaHe Ha CIIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBO;

12.13.3. BIOTBT € 00EKT HA OTPaHUYUTEITHH MEPKH,
HAJO)KEHH OT  TPABUTEICTBOTO WM  MEXKAyHAPOJHU
OpTaHM3ALUK; B TE3H CIIy9a BIOTBT

ce M3IuIama B CPOK 10 7 pabOTHM OHHM OT JaTarta Ha
yBeZoMsBaHe Ha (OHIA 3a mHpeKpaTsBaHEe IEHCTBHETO HA
OTPAaHUYUTETHUTE MEPKH;

12.13.4. cymaTa, KosITO cienBa aa ObAe U3IUIATeHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 II0 CMETKaTa ChIIIACHO yCIOBHATA HA
T. 12.2., HO ¢ He MoBeYe OT TPU Mecella OT AaraTa Ha U3/laBaHe
Ha akT o ui. 20, an.1 ot 3I'BB;

12.13.5. ¢hOHABT M3IUIANA TapaHTUPAHUTE BIOTOBE HA KJIOH
Ha Obirapcka 6aHKa B IpyTa IbprkaBa WICHKa, HO C HE TIOBeUe
ot 20 pabOTHH ITHH OT JaTaTa Ha W3JaBaHEe Ha aKT 1mo wi. 20,
an.l or 3I'Bb..

12.14. 3a na monmy4u rapaHTUpaHus pa3Mep, KimeHTsT crienBa
na oTHAe B OaHKaTa, ompe/ieieHa a M3BbPIIHN H3ILIANAHeTo,
KaTo MpEACTAaBH BaIHICH JOKYMEHT 3a CaMOJIMYHOCT H
MOATINIIE AEKIApanys, yI0CTOBEPABAIa, Y€ HE € ChIPYT WIN
POAHMHA TI0 TIpaBa WM ChbpeOpeHa JIMHUS JI0 BTOpa CTEIeH
BKJIIOYMTEITHO HA JIUIIA, TTONA/IAIIH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHABT 32 rapaHTHPaHE Ha BIOTOBETE HE IBJDKU JINXBH
10 TapaHTUPAHUTE CyMHU.

12.16. Jluue, koeTo NMpeTeHaupa, ye € BIIOXKUTEN, HO My €
0TKAa3aHO M3IUIAIlaHe Ha CyMHU II0 BJIOra B pasmepa no 1. 12.1.
uT. 12.2. u B cpokosete 1o T. 12.12. uyum 1. 12.13., niu xoeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja

npeasiBU MACMEHUTE CHU Bb3PaXKCHHUA B CPOK O0 TPU MECELa OT



Ha4aJIHUA IC€H Ha U3IJIAIIaHE HA TapaHTUPAHUTE BJIOTOBE IIPE

KBECTOpa, BPEMEHHUS MM H3BBHPEAHHS  YMPABUTEI,
JIMKBUATOpA, BPEMEHHUS CHHIUK WM CHHANKA Ha OaHKaTa.
KBecTopbT, BpPEMEHHMAT WM U3BBHPEIHUAT YIPABUTEIN,
JHUKBUAATOPBT, BPEMEHHMAT CHHAMK HIM CHHIUKBT Ce

MpPOU3HACS MO BB3pAKEHUSITAa B 7-IHEBEH CPOK OT
MoNy4aBaHeTO WM. B ciywaii 4e BB3pakeHUETO HE OBle
YBa)XKEHO, JIMLIETO MOXeE Ja MpeAsBU MpaBara cd IO peaa Ha

I'TIK.

XIII. JUYHU JTAHHA

13.1. bankara 00paboTBa JTUYHUTE JaHHH HAa KIMEHTUTE HA
OCHOBaHHE W B CHOTBETCTBHE ChC 3aKOHA 3a 3allUTa Ha
muuaute gaHau (33J111) u Permament (EC) 2016/679 Ha
EBpomnetickuss mapmamenT u Ha CopBera ot 27.04.2016r.
OTHOCHO 3alluTaTa Ha (PU3MYECKUTE JHLIA BHB BpPB3KA C
00paboTBaHETO Ha JIMYHM JaHHH M OTHOCHO CBOOOJHOTO
JBI)KCHHE HA TAaKWBa JAHHM M 3a OTMsHA Ha JIUpeKkTuBa
95/46/EO (O0m1 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C noAamMCBaHETO Ha JIOTOBOP 3a OTKPHBAaHE Ha CMETKa,
U3/aBaHC Ha KapTa, IION3BaHE HA YCIYr'W 3a OHJIAiH
OaHKMpaHe WIM Jpyra IUIATeKHA YCIyra, BKIIOYHTEIHO
ycayrute Ha KOHTAaKkTHHS IEHTBP 3a KIMEHTH, KiHMeHThT
JIeKIIapypa, 4e ce € 3amo3Hai ¢ JokymeHta MHpopmarus Ha
Obb Al 3a oOpabGoTBaHe Ha JIMYHU JaHHU, HAJHYCH Ha
HHTepHeT caiita Ha bankara www.ubb.bg u B GaHKOBUTE
CaJIOHM, M 4Ype3 IIOCOYCHUS] JOKYMEHT € IIOJy4ui
“HpOpMAIHS:

13.1.1. 3a OBb A/l xato aAMUHHCTPATOp HA JIMYHU JaHHU U
KaKk Jla ce CBBpXKE C JUIBXHOCTHOTO JIMIE 110 3allUTa Ha
JMYHUTE TaHHU Ha baHkaTta;

13.1.2. xaKBH ca IIpaBata My BbB Bpb3Ka ¢ 00pabOTBaHETO 1
3all[UTaTa Ha JUYHATE MY JIaHHU U KaK Jia TY yIPaKHH, B T.4.
uHGOPMAIMS OTHOCHO MPABOTO My Ja MONY4d MH(OpMAIHs
3a BUJA Ha JJaHHHUTE, OTHACAIIN Ce JI0 Hero, o0paboTBaHU OT
baHkara ¥ 3a TeXHHS M3TOYHHK, B CIIy4ail, 4e He ca CbOpaHu
OT KIJIMEHTa; MPaBOTO MY Jia MOKCKa OT baHkaTa Ja 3ainyu,
KOPUTHpPA WM OTPaHUYH 0OpabOTBAHETO HAa HETOBU JIHUHH
NaHHH, O00pabOTBaHETO HAa KOMTO € HETOYHO WM
HE3aKOHOCHOOPA3HO; MPABOTO HA NMPEHOCHMOCT Ha JINYHUTE

My JaHHHU; IPaBOTO My Jia Bb3pa3u cpeuly oOpaboTBaHe Ha
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JUYHUTE MY JaHHM, KOTaTO TO CE M3BBPIIBA Ha OCHOBaHHE
3aKOHEH HuHTepec Ha baHkara; mpaBoTo My Ja OTTEINIH
MPEJOCTaBEHOTO OT HEro chIylache 3a oOpaboTBaHe Ha
JMYHUTE MY JaHHHM 32 ONpPEIeeHU IIeH, KaKTO U 3a IPaBOTO
My Ha xanba npen KomucusTa 3a 3ammra JH4HUTE JaHHU B
Ka4eCTBOTO U Ha HAJ30pPCH OpraH IO cMuchia Ha OOmus

PETIIaMEHT 3a 3allliTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHU ¥ CBEHTYaJHUTE IIOCIEACTBHS, B Cly4ail ue He

MpeaoCTaBy TE3U NaHHU,

13.1.4. 3a ocHoBaHuATa 3a 00pabOTBaHE Ha JUYHUTE MY
[IaHHH, BKJI. uHpOpManus, ye bankata Hima ma oOpaborBa
JMYHUTE My JaHHU 32 U3TOTBSHE Ha KIIMEHTCKH MPOQMI 1 3a
Hpe/Ularaie Ha IMepCOHANIN3UPAHU NPOIYKTH U YCIYTH IO

JUPEKTCH HAYNH 0e3 HEroBOTO H3PUYHO CBIJIACHUEC;

13.1.5. 3a menwure, 3a kouto bankara oOpaboTBa HEroBUTE
JUYHU JaHHH, TOJyYeHH IPU YCJIOBUSTA Ha KOHKPETHHS
JloroBop, BKJIIOYUTENIHO 3a€JHO C JPYrM HErOBH JIMYHH
JaHHH, KOUTO DBaHkaTa 3aKOHOCHOOPA3HO € MOJIy4ymsia OT
TPETH JIHIA, B T.4. IPYTH aAMUHUCTPATOPH Ha JIUYHH JaHHHU,
KakTO W 3a MpaBoTO Ha baHkaTta ma o0paboTBa IMYHHUTE MY
JJaHHH U CJIe]] IPEKpaTsIBaHE HA IIPEAOCTABSHETO Ha IIATECKHH
YCIIyr'H, KOraTto TOBa € HEoOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3aJbJDKCHHE Ha baHkara win
3aIUTa Ha HeHHN 3aKOHHHU HHTEPECH U B IPYTU AOMYCTUMH OT

3aKOHa Ciiy4au.

13.1.6. 3a moyryyaTenuTe, Ha KOUTO JIMYHUTE MY JJAaHHH MOTaT
na Obat mpeocTaBsiHu OT baHkaTa B MO3BOJICHATE OT 3aKOHA
Cllydan — JAPYTH aJMUHHCTPATOPU HA JIMYHU JOaHHU WIH
00paboTBalM JIMYHU JaHHH, JACiCTBAIM OT KMMETO Ha
Bankara, B T.4., HO HE CaMO: ABP)KABHU M OOLIMHCKHA OpPTaHU
W WHCTHUTYIUH, 3aCTPAXOBAaTEHH M 3APaBHOOCHUTYPHTEIHU
IPY)KECTBa, KPEIAWTHH PETUCTpH ©  Oropa, JIKIIA,
CIEIMANN3NPaHH B aHAIN3 U OLIEHKA HAa PUCKa, ChOMpaHe Ha
B3eMaHHMs WM B MPEJOTBPATSBAHE M YCTAHOBSBAHE HA
HEMpPaBOMEPHH JCSHUs, BKIIOYHTEIHO MPECTHIUICHUS; 32
€BEeHTYaJIHO MPEIOCTaBsIHE OT CTpaHa Ha baHkara Ha JTHYHHUTE
My JaHHU B TPETH IbPKaBU MPH ClIa3BaHEe HA HOPMATHBHUTE
HU3HUCKBAHHUSA, BKIIIOYHUTCIHO H3B'prLIBaHC Ha npe3r‘paHquH
NPEHOC MO €JIeKTPOHeH WhT Ha HEO0OXOAWMHTE 3a
OCBIIECTBSBAHE HA MEXKITYHAPOJHU TPAHCAKIIUY AHHH, KaTO

JAHHUTE CC NPEAOCTABAT Ha ONEPATOPU HA IJIATEKHU CUCTEMU



W Jpyrd JHLa, CHeUUaNn3hpaHd B o0paboTBaHe Ha

TPAHCAKIMY C TUIATEKHH HHCTPYMEHTH;
13.1.7. 3a cpokoBeTe 3a CbXpaHEHUE HA TMYHUTE MY JaHHU OT

Bankara.

3anucBaHe Ha pa3roBopu ¢ KiimeHt

13.2. C macrosmuTte O0mu ycnoBust KnmmeHTHT 1aBa chriiacue
PasroBoOpH, KOUTO ce MPOBEXAAT MeXAY Hero 1 KoHTakTHUA
LEHTHP 3a KIMEHTH, IPYTHU CIyKUTeIH Ha baHkaTa, KakTo u ¢
TpeTH JHWIla, KOWTO OT HMMeTo Ha baHkara mposexaar
PasroBOpH C KJIMEHTH BBB BPb3Ka C IUIATCIKHUTE YCIYTH, 1a
Opmar 3amucBaHM oT bankata ¢ nen momoOpsiBaHe Ha
00CITy’)KBaHETO WM HM3BBpIIBAaHE HA IPOBEpKa HPH XKaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefoCTaBs TE3U 3aIUCH CaMo
nr4HO Ha KiteHTa 10 HeroBo MCKaHe MM Ha KOMIICTCHTHHUTE

JABbPIKaBHU OpraHu, CbIJIaCHO MPEABUACHUSA B 3aKOHA PCI.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIHHOPOBE C KIIMEHTH

OO01IM MO0KEeHHST

14.1. Beexn KnmeHT Moke na mopaze kanda BBB BPB3Ka C
MOJI3BaHETO Ha IUIATEeXKHHU YCIYTH MO Hal-ymoOeH HauWH 3a
Hero: BbB BcekH kJIoH Ha OBbB; mpe3 caiira na bankara; Ha
HenoBonctBoto B Llentpanara nHa OBb; mpe3 Llentspa 3a

o0ciry’kBaHe Ha KJIMEHTH 10 TeneoHa.

14.2. XKanbara Mo>xe /1a ce moJaae Ha CTaHaapTeH GopMyJIsip
Ha bankara, karo KIHEHTHT 3abJDKUTEIIHO MOCOYBA: HaW
Manko nBe wumeHa, EI'H, Touen anpec, Temedon 3a
BPB3Ka/eIEeKTPOHEH a/Ipec, HAYMH 3a MOJydaBaHe Ha OTTOBOP
Y TOJIIKC, KAKTO M BXOIAII HOMEP OT MOJa/ieHa Kajida mpes
MBP BcnencTBue Ha HEMPABOMEPHO U3BBPILICHU JIEHCTBUS OT

TPEeTH JINIA.

14.3. B cenemaneBeH cpok baHkara oTroBapsi mo HayHMHa,
nocoueH ot Kinmenra, mim ocBemomsiBa KnmenTa 3a cpoka, B
KOWTO 1€ TOJTy4H OTrOBOpP, KOMTO HE MOXKe Jla HaJBuIIaBa 35
pabOTHHM JTHU OT MOJIy4aBaHe Ha jkanbara, B CIIydauTe, KOraTo
€ HaymIe (paKTHIecKa MM TIpaBHa CIOXKHOCT, KaTO HAaIlpHMep

- chbOupaHe Ha MH(OPMAIHS OT IUIATE)KHU WHCTUTYLHH WIH
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JpYTH TPETH JINLA, 3aII0YHANI0 HAKa3aTETHO MPOU3BOJICTBO 10
pasriiexnaHus ciydai u ap.

14.4. B cinyuail ue KiueHTBT He IpueMa pELICHUETO Ha
bankara, Toif Moxe ma oTHece criopa npex IlomupuTennara
KOMUCHS 32 IIATEKHU criopoBe KbM KomucusTa 3a 3ammTa Ha
HOTPEOUTENNTe WM IIpeX KOMIIETCHTHHS OBJITApCKH CBHII.
14.5. B cnyuait ue Kimmenr e mnopan curHan B MBP,
BKJIIOYUTETTHO € TPEJOCTaBMJ ChITIaCHE 3a pa3KpHBaHE Ha
(axTu 1 0OCTOSATENCTBA, KOUTO CHCTABIIIBAT OAHKOBA TaliHa,
bankata mpuema, We Moke Oa paskpuBa HeoOXonuMmara
uHpopmarms /pecr. 6aHKoOBa TaiiHa/ npen opranute Ha MBP
BBB BpB3KAa C HAUISKHOTO pa3KpUBaHE Ha W3BBPIICHH

HeNpaBOMEpHU ACUCTBHUS.
NPEXOJHU U 3AK/TIOUYUTEJIHA PA3IIOPEABA

§1. IIpu pasnuune MeXAy periaMeHTUPAHOTO B HACTOSIINTE
O6um ycnoBus u JloroBopa 3a KOHKpETHA IUIATEXHA yCIyTa,
HpeIUMCTBO UMaT Kiay3uTe Ha Jlorosopa.

§2. 3a Heypenenure B Te3u OOIIM YCIOBUS U KOHKPETHUTE
JOTOBOPH  BBIPOCH C€ TpWiaraT pasmopenduTe Ha
JIEHCTBAIOTO 3aKOHOAATENICTBO B Pemy0mnmka bearapus.

§3. CnopoBeTe, Bb3HUKHAIN BB Bpb3Ka ¢ HacTosmuTe O0mm
YCIIOBHS, C€ PeIlIaBaT [0 B3aMMHO ChIVIaCHE MEXIY CTPAHUTE
o pena nocoueH B Pa3zen ,JlogaBane Ha xandu u ypexaane
Ha CIIOPOBE € KJIUCHTH .

§3A (HoB, mpuer Ha 26.04.2021r., B cuma 0110.05.2021r.)
bankata mpuema ¥ TpenocTaBs IUIATEXXHU MPOIYKTH H/MIH
yCIIyTH, TOCO4eHH B HacTosmure O6mm ycnosust, Ha Kimmentn
¢ obuyailHO MecTomnpeOMBaBaHe (HACTOSII ajapec) Ha
teputopusita Ha PenyOnuka beirapus. bankara e npuema u
MPEeOCTaBs IUIATEXKHHI MPOTYKTH W/UIN YCIyTH, TIOCOUYCHH B
Hactosimure OOmm ycnoBus, Ha KiMEeHTH ¢ pa3nuuHO
obuyaitHo MecTonpeOrBaBaHe, IPH yCIIOBHE ue Te3u KineHTn
M3PUYHO 3asBAT npex bamkara jkemaHmeTro cu Oa IOI3BAT
TUIATE)XKHUTE W/WIH MOCOYEHH B

HPOLYKTH YCIIyTH,

Hactosimure OOMmUM  ycloBHS, H3KIIOYHTETHO IO CBOS
coOcTBeHa wWHMIMATHBA. baHKaTa mOpHeMa ¥ i€ CYHTA
MO/MKMCBAHETO HA JIOTOBOPA 3a CHOTBETHHUS NMPOAYKT WIIH
yciyra 3a U3pH4YHO TMOTBBPIXKAEHHE OT cTpaHa Ha KimeHra 3a
HAJIMYUETO Ha 00MYafHO MecTonpeOnBaBaHe (HaCTOSII aIpec)

Ha Teputopusita Ha PenyGiika bbiarapust u/umy cbOTBETHO —



3a HOBM KumeHTn ¢ obuyaifHO MecTompeOuBaBaHE W3BBH
bbiarapus - 4e nposiBSIBaT MHTEPEC U 3asBABAT IOJI3BAHETO HA

MIpOoaAYyKTa W/AIi yciyrara 1o coOCTBeHa WHULATHUBA.

§4. B cnyuait ye KiueHT»T He IpueMa pEIICHUETO Ha
bankara, Toil MOxke Aa oTHece cnopa npen Ilomupurennara
KOMHCHS 32 IUIaTeXXHU criopose kbM KomucusTa 3a 3amura Ha

MOTPEOUTEIUTE WITH MPE]] KOMIICTEHTHUS OBITapCKHU Ch/I.
§5. Hepaznenna yact ot Hacrosimure OOIIN yCIIOBHS ca:

1. MadopmManus 0OTHOCHO ypexJaHe Ha B3aUMOOTHOILICHHUATA
mexay Obb A/l u HacinemgHUIM Ha MOYMHAIM KIMEHTH -

JOCTBITHH Ha e-aapec Ha OBb www.ubb.bg

2.YcnoBust 3a YCBOABAHE W IIOracsgBaHE€ Ha JIMMUTH 110

KPE/IMTHH KapTH - JOCTHIHK Ha e-aapec Ha OBb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B crma ot 01.11.2019r.) O6Imm

yciaoBuda  3a OHJIAlH NpUCHEAUHABAHE KbM  TI'PYIIOBU

3acTpaxoBaresHu moauny upe3 OBb Mo6aiin.

4. (HoB, mpuet Ha 25.01.2021r., B cra ot 25.01.20211.) O61M
YCIIOBHSI 3a TIOJI3BAHE Ha yCIIyraTa 3arviaiane Ha EjxexTponHa

BuHeTKa (e-Bunerka) upe3 ObBb Mobaiin.

5. (HoB, mpuet Ha 31.05.2022r, B cua ot 01.08.2022r.) O6ma
nHdopmarms 3a kiauentute Ha Obenunena brirapcka banka

AJl oTHOCHO eM0apro peCTPUKIUH U CAHKIHH.

6. (HoB, mpueT Ha 28.02.2023r, B cuina ot 28.02.2023r.) O6mu
ycrmoBuss 3a gocTen  no mmardopmara OwmmaitH  Obb

IMencuonHo ocurypsiane upe3 npuioxennero OBb Mooaiin.

7. (HoB, npuet Ha 06.06.2025r., B cuna ot 12.06.2025r.) O61m
yCJIOBYS 3a II0JI3BaHe Ha yciyrara ,,IlinaTeHo napkupase B 30Ha
ype3 OBb Mo6aiin (Blink parking)®.

§5A (moB, mpuer Ha 25.01.2021r., B cua ot 28.01.2021r.).
JlonenHuTtenHa nHGOpMaIHs 3a MpeaocTaBsHuTe OT bankara
IUIATEXKHHU YCIYTH € HAIMYHA M B JOKyMEHTHTe: Pe4HHK c
TepMUHHUTE - HallOHaJIeH CIUCHK Ha Hal-NPEACTaBUTEIHHUTE
yCIyrd, CBBP3aHM C IUIATeXXHAa CMeTKa; JIOKyMEHT ¢
uHbOpMaIM 3a TaKCUTE IO CTaHJapTHa pasIulallaTesiHa
cmeTrka/ cMeTka  AkTHBHOCT/  cMeTka  [IpuBumierus;
WndopmarmonHa Opoirypa OTHOCHO IUIaTe)KHa CMETKa 3a
OCHOBHM omepanud Ha ,,O0enmHeHa Obirapcka OaHKa™
AJl; Yka3aHue 3a NpEXBBPISHE Ha IUIATE)KHA CMETKA Ha
¢mnvecko nmue; MuabopMannonna Oporrypa 3a Bammre
npaBa Ipy U3BBPLIBaHE Ha IUtamanus B EBpomna. Ceuiure ca
HaJMYHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksaune

Ha XapTUEH HOCUTEII B KJIOHOBaTa MpEXKa Ha bankara.
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§6. Uznon3Banute B Te3u OOIMHM yCIOBUS HOHATUS MO TOBOX
IUIATe)KHU YCIyTH HMar CMHUCBIIA, HOCOYEH B
JlomeiHuTenHUTE pasmopendn  Ha 3akoHA 3a IDIATEKHUTE
YCIIYTH M IUIATEKHUTE CUCTEMH.

§7. Hacrosimure O6mwm ycnmopust ca B cmia ot 09.07.2018r.
U, CYUTAHO OT Ta3HU JaTa, OTMCHSAT:

1. OOmuTe ycioBHs 3a MPEIOCTaBsIHE HA IUIATSKHH YCIyTH
Ha ¢usmyecku nuna Ha ,,Cubank“ EAJ] u ycnoBusta 1o
PaMKOBHS IOTOBOD 3a IUIATEXKHU YCIYTH Ha (PU3MUYECKH JINna
/motpedurenu no cmuchiaa Ha 3ITYIIC) na ,,Cubanx™ EAJI;

2. OO6uiuTe ycnoBuUs 3a H3IaBaHe U 00CTyKBaHe HAa OAHKOBH
IUIATe)KHU KapTH Ha (usndecku auna Ha ,,Cubank™ EAJL; 3.
OOmuTe yCIoBUs, NPHIOKHUMH IO JOTOBOPH 32 JEIO3MWT,
CKJIFOYEHHU Che ,,Cubank* EAJI.

§8. He mo-pano ot nBa Mecena, cuutano ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMK YCIOBHA OTMEHST
OOuimTe ycnoBus 3a moi3BaHe Ha yciyrata Cubank OHiaifH,
KaTO BCEKH IT0JI3BaTell Ha Ta3M yciyra e ObJie YBeJOMEH 3a
NPUJIOKMMOCTTa MM TP OCBHIIECTBABAHE HA BXOJ B
cucTemara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OOmuTe yclIoBHUs 32 U3BBpIIBAHE HA KOMYHAJIHH IUIAIAHUS
Ha ,,Cubank™ EAJI.

§9A. (uoB, puet ra 09.08.2023r., B cuma ot 09.10.2023r.) 1.
ITpu ciazBaHe Ha MOCOYEHOTO B HacTosAmus naparpad 9A u He
mo-pano ot 09.10.2023r., Hactosture OOIIM YCIOBUSI OTMEHST
pasmen IX ,,KBC Online Bulgaria” or O0mmre ycnoBus 3a
IUTATe)KHA CMETKH M yciyrd, neoutHu kaptd 1 KBC Online
Bulgaria 3a ¢wusuueckn nmna. OTMsHaTa BiIW3a B CHia IO
OTHOIICHHE Ha MoTpedutenure — (usndecku nmuma Ha KBC
Online Bulgaria — TuTynsipy Ha CMETKH M YITBIHOMOIIEHH OT
TSIX JIMIA, KOUTO MOJyYaT U3PUYHO YBEIOMIICHHE 32 TOBA IIPU
ochIecTBIBaHe Ha BxoJ B cucremara Ha KBC Online Bulgaria
/ B mpunoxenuero KBC Mobile Bulgaria. ITorpeburen mo
HPEIXO0THOTO M3pEUYEHHE MMa BE3MOXKHOCT JIa TOJIYYH JOCTBI
10 (GYHKIMOHATHOCTHTE HA OHJAWH M MOOWIHO OaHKHMpaHe
(OBb Owmmaitn u OBb Mo6aiin), omucann B pasgen VII ot
Hacrosiuute OO YCIIOBHUS, Karo Ch3Jaze MHOTPEOUTENICKO
MMe U M3BECTHAa CaMO Ha HEro mapoJia 3a JOCTBII ¥ BbBEJE
€IHOKpaTeH Koj, wu3mpareH Kkato SMS cproOmeHne Ha

aKTyaJHUsI HOMEp Ha MOOHJIEH Tene(oH, MOCOYEH OT HEero B
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rckaneto 3a nonssanHe Ha KBC Online Bulgaria, ninu npomenex
OT HEro BIOCIEACTBHE IIOCPEACTBOM HU3PUYHO IHUCMEHO
3asBiieHne 1o bankara. Cien M3IbIHEHWE Ha JEHCTBUATA,
MIOCOYEHH B MPEOXOTHOTO u3pedeHue, AocteunbT a0 OBb
OnmaiiH ce OCBIIECTBSBA 0 HayWHa, mocouyeH B T.7.3.1. -
1.7.3.3. ot Hactosimmre OOmwm ycinosus, ckotBeTHO 10 OBB
Mobaiin no HaumMHa, H0coYeH B T. 7.14 oT HacTosmure O0ImM
YCIIOBHSA, TIPH MPHIOKUMOCT Ha M CIa3BaHEe Ha OCTAHAIIHUTE
pasnopenou Ha HacTosiuTe OO yCIOBHS, BKIIOYUTEIHO, HO

He camo pasgen VII u pasnen X ot cbuure.

2. (3aymueH, B cwia ot 28.05.20251.).

3. Ilpu mnomBanero Ha OBb Ownmaitn u OBb Mobaiin
chriacHo HacrosmuTe OOUM ycloBus, norpedurenure 1o T.1
Ha Hacrosmus maparpad 9A, 3ama3BaT mpaBaTa CH IO
OTHOIIEeHKE Ha cMeTKuTe HocThiHU mpe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM pnarata, mocouyeHa B T.1 Ha
Hacrosimusl maparpad 9A, Taka KakToO ca ONpeleiIcHH B
nozaieHoTo VckaHe 3a MOJN3BaHE/MCKAHE 3a PErHCTpaiys 3a
ycayrute Ha KBC Online Bulgaria 3a ¢usuueckn nmna.
[MoTpeburenure, pa3noiaray ¢ ITaCUBHU IpaBa 10 CMETKUTE
[0 MNpPEAXOJHOTO M3PEYCHHE, MOraT Ja W3BbpIIBAT B

OUBJIHEHHE M TPEBOAM MEXKAYy COOCTBEHH CMETKH,
BKJIIOUMTEIHO 3a LEIMTe Ha 3aXpaHBaHe HAa COOCTBEHA
KpeUTHA KapTa, J1a U3BBPIIBAT OMTOBHM ILIAI[AHKS HA CMETKH,
CBIIIACHO Ch3JaJeHuTe aODOHAMEHTH 1O pena Ha pasznen 1X.4.
ot OOumTe yCinoBus 3a IUIATEKHA CMETKH M YCITyTH, T1eOUTHH
kaptu 1 KBC Online Bulgaria 3a ¢pusuueckn imma KbM qararta,

mocouena B T.1 Ha Hactosnws naparpad 9A.

§9B. (HoB, mpuer ua 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu cma3Bane Ha MOCOYEHOTO B HacToAums maparpad 9b u
cuntano oT 09.10.2023r., Hactosmute OO yCIOBUS
ormeHAT OOmuTE ycnoBHs 3a IDIATEXKHU CMETKH M YCIyTH,
nebutan kaptd 1 KBC Online Bulgaria 3a ¢usnvecku nmuma.
OrMmsiHaTta BIM3a B CHJIA 10 OTHOIIGHHE HAa KIMEHTH —
GM3UYecCKH JHIA, CKIIOYMIM 10 JaTaTa Mo IPEeIXOIHOTO
H3peUeHre JOTOBOPH 32 IUIATEXKHH CMETKH M JIETIO3HUTH C
bankaTta, B KOUTO € yroBopeHa MNpHIOXKUMOCT Ha OOmuTte
YCJIOBYSA 32 IITATEXXHU CMETKH U YCIIyTH, 1e0uTHU Kapti u KBC

Online Bulgaria 3a ¢pu3udecku 1uIa, CbOTBETHO 110 OTHOIICHHE

Ha TE€31 NOrOBOPH 3a IJIATEKHU CMETKU U JCTIO3UTH.
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2. IlpaBuinoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b

HE C€ IpuJiara 1o OTHOLICHUE Ha!

a) KIIMEHTH, KOUTO IIpU CKIIFIOYBAHC Ha JOTOBOp 3a
IJIaTeKHa CMETKa WJIM ACIO3UT Ca oM Ha BB3pacT MEKIY

YETUPHHAJECET U OCEMHA/IECeT TOIMHY;
0) KIIMEHTH, YIpaKHsIBaIK CBOOOJHA TpodecHs;

B) KJIMEHTH, NPHUTEKABAILU JSJIOBE B IOPUIHYECKU
JMIa — MUKPO(UPMH, KOUTO IOPUIUYECKH JINIA UMAT CKITI0YeH
JIOTOBOP 3a IUIATEKHA CMETKa MM JAENOo3UT ¢ baHkara, B KOWTO
€ YrOBOpEeHa MPUIOKUMOCT Ha OOIIHUTE YCIOBHS 32 IUIATEHKHH
cMeTKH ¥ ycryrH, nebutHu kaptn 1 KBC Online Bulgaria 3a

IOPUINYECKH JINIIA;

I) IOTOBOPH 3a IUIATEKHM CMETKH U JAETO3UTH,
OTKpUTH Ha HMETO Ha HAKOJIKO JHUA, (CBTUTYIAPH),

€THOBPEMEHHO, (CBBMECTHHU CMETKH/joint accounts)

) CMeTKH, OOCIy)XBamlyd KPEAWUTHH JHMMHTH IO
PaMKOBHU JOTOBOPH 3a KPEAUTEH JIMMUT MO KPEAUTHA KapTa 3a

(u3MYecKy JuIa.

§9B. (HoB, npuer Ha 11.03.2024r., B cuya ot 11.05.2024r.)
Cumrano ot 11.05.2024r., Hactosmute OOmHK ycIOBUSL
orMeHAT OOmMTE YCIOBHUS 3a IUIATE)KHH CMETKH U YCIyTH,
neoutHn kaptu 1 KBC Online Bulgaria 3a ¢pusuuecku nmuna u
OOmmre ycinoBHs 32 BOJCHE M OOCTY)XBaHE Ha CMETKa ,,3a
Vuennnn“. OTMmsHaTa BIM3a B CHIA II0 OTHOIIEHHE Ha
CJIC[IHUTE KIMEHTH — (PM3MUYCCKU JIUIA, CKIIOYIIIHN 70 JaTraTta
O MPEIXOTHOTO U3PEUCHUE TOTOBOPH 3a TUIATEXKHU CMETKU U
IIeTo3uTH ¢ baHkaTta, B KOMTO € YrOBOpEHA MPHIOKHUMOCT Ha
OOumTe ycioBHs 3a MJIATESKHH CMETKH M YCIYTH, NCOHTHU
kaptu 1 KBC Online Bulgaria 3a ¢pusnueckn smna, CbOTBETHO

MO OTHONIICHHUE Ha TE3W JOrOBOpPU 3a IUIATCKHU CMETKU H

JCIMO3UTH:

a) KJIMCHTH, KOMTO MPH CKJIOYBAHE Ha JOTOBOP 3a
IUIATeXKHA CMETKA WJIM JIETIO3UT ca OMJIM Ha BB3PAcT MEXIy

YETHPHHAJIECET U OCEMHAJIECET TOIUHY;
0) KIIMEHTH, YIpaKHsIBaIK CBOOOJHA TpodecHs;

B) KIIMEHTH, MPUTEKABALIM JSJIOBE B IOPUAUYESCKU
JIMIIa — MUKPOGHUPMHE, KOUTO FOPUANICCKH JIMIIA UMAT CKITFOUCH
JIOTOBOP 3a IJIaTeXHa CMeTKa WU J1eno3uT ¢ bankara, B KoiTo

€ YroBOpeHa NpMIOKUMOCT Ha OOIuTe yCiaoBUs 3a MIaTEXKHU



cMeTKH U yciyrH, nebutau kaptu 1 KBC Online Bulgaria 3a

IOPUINYECKH JINIA,;

F) JOrOBOpH 34 TIIATCKHU CMCETKH W JACIIO3UTH,

OTKPUTH _HA HWMETO Ha HIKOJKO JHIla, (CHTUTYJISIPH),

€JIHOBPEMEHHO, (CbBMECTHH CMETKH/joint accounts)

§9T'. (moB, mpumer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-paso ot 11.05.2024r., u nipu cria3Bane
Ha YrOBOPEHOTO B Hactosius naparpad 9, pasmopenbara Ha
map. 9A ot IlpexomHuTe M 3aKIIIOUUTENHHUTE pa3lopenon Ha
Hactosure OOImM yCIoBHs ce puiiara U 3a MoTpeOuTeNnTe —
¢muueckn smna Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — THTyIpY Ha CMETKH U YITBIHOMOIIEHH OT TSIX JIUIIA,
KOWTO TIIONMy4aT W3pUYHO YyBEAOMJIGHHE 3a TOBa IIPH
ochlIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mnpunoxenuero KBC Mobile Bulgaria, wmm cnen
uaeHTU(UKanus Ha motpedurens B kiIoH Ha bankata. B Hsikon
Cllyda € HeoOXOJMMO JOCTBIIBT JJO CMETKHTE W IIpaBaTa Ha
norpeouremute npe3 OBb OwnnaiiH ma OpAaT 3asBEHH 3a

TI0JI3BAHEC IO p€aa Ha HaCTOAIIUTE 06IJ.II/I YycCi0BuA.

2. [ToTpeOuTtenu mo npenxoaHara T.1, KOUTO ca OIPaBOMOIICHH
MOJI3BATENX Ha U ca nmoxy4yuan ocTei 1o ObBb Ownnaitn u ObBb
Mobaiin mo pena, npeasuaeH B pasgen VII ot Hacrosmure
OO0mm ycinoBus W ca ochinecTBWwiM ycnemieH Bxox B OBb
OnnaifH B cpok oT 25 Mmecena mpenu 11.05.2024 r. wmm ca
ocsbiecTBriM ycrenieH Bxoa B OBb Mooaitn cex 01.09.2023
r. e noxydat poctei npe3 Obb Onnaitn/Obb Mo6aiin u 1o
CMETKHTE, KOUTO ca Omm nocThiHu 3a Tax npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilorpebuten no T.1 Ha Hacrosmus map. 9I'. koiTO € M
onpasomotieH non3eaten Ha OBB OwnnaitH 1 OBb Mobaiin,
KOHTO He € ochluecTBsiBasl Bxoa B OBb Onnaiin B cpok ot 25
mecena npeau 11.05.2024 r. wim e e ocbuiectBui Bxoxa B Obb
Mo6aiin crniex 01.09.2023 r. 1 KOHTO € OCHUIECTBIII yCIIEIIeH
Bxoj1 B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npenu 11.05.2024 r. 3a na npoasioku aa nonssa Obb
Ownnaiin, cworBetHo OBB  Mob6aitn  cimemBa,  cien
H}leHTHq}I/IKaHHﬂ B KJIOH Ha bankara mnim IpH OCHUICCTBABAHE
Ha Bxox B KBC Online Bulgaria / B mpunoxenuero KBC
Mobile Bulgaria, 1a ce3mane moTpeOUTEICKO UME M U3BECTHA
caMo Ha HETro Mmapoja 3a JOCTHII, M BbBEAE CAHOKPATEeH KOJI,

m3npareH karo SMS cboOlieHHe Ha aKTyajqHHs HOMep Ha
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MoOmIIeH TeneoH, MOCOYEeH B HCKAaHETO 3a nomsBane Ha KBC
Online Bulgaria, uan npoMeHeH BIOCJIEACTBHE MOCPEICTBOM
W3pUYHO THCMEHO 3asBieHue no bankara. TenedoHHMAT
HOMEp IO NpPEIXOIHOTO M3peueHHe Lie ObJe W3MON3BaH 3a
LEUTE Ha Moy4aBaHe Ha SMS mapoin/ KoJoBe 3a aKTHBALIUS

u Bepudukarys 3a nomsane Ha ObBb Ownnaita u ObBb Mo6aiin.

4. TInaTe)xHUTE CMETKH W JENO3UTH, OTKPHTH Ha MMETO Ha
HSKOJIKO JIMLA, HAMA J1a ObaaT noctbnuu npe3 ObBb Ownnaitn 1

OBB Moo6aiti.

§10. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.
ycayrute Ha KoHTakTHHS LeHTHp 3a KIHEHTH 1o paszaen IX ot
HactosiuTe OOIIM yCIIOBHUS e ce MpejyiaraT MOeTalmHo Ha
BCHYKHM  IIOJ3BAaTeIM Ha IUIATEKHU YCIYTH, CKIIOYMIN
IoroBOpH cbe ,,Cubank™ EAJ]

§11. He mo-pano or nBa Mecena, cuutano ot 09.05.2018r.
VYenyrara ,,Curypnu rtanjanus B Uatepuet* no pazaen VIII
ot HactosuuTe OOIIH YCIIOBHA III€ c€ TpeaIara MoeTamHo Ha
BCHYKHM KIMEHTH - KapTOAbp)KaTelu Ha OaHKOBH KapTH,
u3gaBanu ot ,,O0enuHeHa Obarapcka 6anka“ AJl.

§12. bankata momectBa Ha MHTepHeT-cTpaHMIaTa CH
www.ubb.bg, KakTo 1 B OaHKOBHTE CAJIOHH WH(POpMAIHA 32
JaTUTEe Ha BIIM3aHE B CHJIa Ha H3MEHEHMTA 3a MOJI3BATENINTe
Ha IUIATeXXHH YCIyrd, mocodeHu B §8, §9, §10 u §11 or
MPEXOJHUTE U 3aKIIOYHTENHN Pa3Nopendy Ha HACTOSIIUTE
OO0 yciaoBus.

§13. IIpnHOMOIIHHTE, CHCTABEHH Tpel OAaHKOB CITYKHTEN
/BpTpemiHd  meaHOMOIHM/ 10 18.04.2019r. me Obmar
npueMand oT baHkaTa 3a W3BBpIIBaHE Ha JICHCTBHUATA,
moco4eHu B TsaX 10 31.12.2019r.

§14. Jlo 01.09.2019 r. mnpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKa M TpaH3aKIHMU C
0GaHKOBHM KapTH ILle Ce OCBUIECTBSBAT 110 JIOCETAIIHHS pef, a
or 01.09.2019r. yBemomiieHHs 3a IOBIDKCHHS 10 CMETKa U
TpaH3aKLUK ¢ OAHKOBH KapTH IIIe Ce M3MPaIlaT eAMHCTBEHO M0
pena, npeaBuieH B wi.7.17 u un.7.18.

§15. (uoB, mpuer Ha 27.10.2023r., B cma ot 28.10.2023r.)
Cumurano ot 28.10.2023r. Hacrosmmure OOMmMM yCIOBHSA
ormensatr O6umm ycnoBus Ha OBb AJl 3a moms3BaHe Ha
nepconanen gururanen acucrent (KEWT).

§16. (1oB, mpuer Ha 25.09.2024r.., B cina ot 02.03.2025r.) He

no-pano ot 02.03.2025r. ce mpeycTaHOBsIBa U3MPALIaHETO HA

KpaTKd TEKCTOBU ChOOIIEHHA Mo pexa Ha paszmen VIILS. —



“U3BectsaBane’ oT OOIIUTE YCIOBHS 32 IUIATEKHU CMETKH U
yeayru, nebutau kapta 1 KBC Online Bulgaria 3a puznuecku
mna, a ot 02.01.2025r. ce mpeycraHoBsiBa IpHEMaHETO Ha
HOBH 3asIBKH 32 MOJTy4aBaHe Ha ChOOIIEHUS 110 pejia Ha TO3U
pasnen. M3mnpaiiaHeto Ha ChOOIIEHHs MO €IEKTPOHHA MOINa
[0 pera Ha TO3M pasjel ce 3ama3Ba II0 OTHONICHHE Ha
KIIMEHTH, 3asBIIH noxy4aBaHeTo uM o 02.01.2025r.

§17. (voB, mpuer Ha 06.06.2025r., B cmma ot 06.08.2025r.
[Te1HOMOIIHY 32 IIpeAcTaBUTENCTBO Ipe bankaTa, B KOUTO €
MOCOYeH KOHKpEeTeH KIOH, ceé IpueMar oT bankara, mpu
CIa3BaHe Ha IMOCOYEHOTO B ITHIHOMOIIHOTO OIpaHUYCHHUE 3a
MIPEICTaBUTEIICTBO IIpex KOHKpeTeH KioH, no 06.08.2025r.
Cren a3y gaTa, pa3snopexxaHe ChC CMETKA OT MMBIHOMOIIHUK
ce JIONyCKa BBB BCHYKH KJIOHOBE, CBIVIACHO YTOBOPEHOTO B
HactosuTe OOImH yCIOBHS.

Hacrosimure O61mum ycnosus ca B cwia ot 01.03.2010r., kato
orMeHAT OOIIUTE YCIOBUS 3a CMETKH Ha (DU3MUYECKH JINIA,
OOmmTe ycnoBus 3a OHJNalH OaHkupaHe u OOUIUTE YCIOBUSA
3a nebutHn U kpeautHu kapth Ha OBb AJl. Hacrosmure
OO0 ycioBus ca gombiaHeHn Ha 15.11.2011r., kaTo BIM3aT B
CHJIa OT JlaTaTa Ha OHOOPEHHEeTO UM U ce TIPHIaraT 3a BCUYKU
cxirouenu porosopu ¢ Obb A/l 3a miaTexxHHU yCITyTH.
Hacrosiure O6umm ycnoBus ca gomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTO UM M ce
npujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXHH YCIYTH.

Hacrosimure O6mm ycinoBus ca qonbiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHeTo UM W ce
MpwiIarat 3a BCHYKW CKmodeHH porosopu ¢ OBb AJl 3a
IUIATE)XHH YCIIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
MpwWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
TUTATEXHH YCIYTH.

Hacrosimure O6umm ycnoBus ca pombsiHerd Ha 21.11.2014r.,
KaTo W3MeHeHusTa Bmm3ar B cmwma ot 27.01.2015r. m ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb A/l 3a
IIJIATEXKHU YCITyTH.

Hacrosimure O6mum ycnosus ca gonbsiHenu Ha 02.02.2015r,,
KaTo M3MeHeHusATa Biu3aT B cuna oT 02.04.2015r. u ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a

IUIaTEXXHU YCIYTH.
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Hacrosmure O6mm ycnoBus ca nomnsiasHenu Ha 02.11.2015r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0JoOpeHHeTo
UM U ce IpuiiaraT 3a BCUYKH CKIroueHU gorosopu ¢ ObBb AJ]

3a MJIATEeXKHHU yCITyTH.

Hacrosimure O0mm ycnoBus ca nombiHeHn Ha 19.09.2016r.,
KaTO M3MCHCHUSTA BJIIM3aT B CHJIA OT JiaTaTa Ha 0JJOOPCHUETO
UM U ce TIpUIaraT 3a BCHUKH CKiIroueHu gorosopu ¢ OBb AJ]

3a MJIATEeXKHU yCITyTH.

Hacrosimre O61mu ycnoBus ca gonbiaaeHn Ha 23.10.2017 r.,
KaTo m3MeHeHusATa Biau3ar B cmia ot 01.01.2018 1. u ce
ImpuiaraT 3a BCHUUKU CKiItodeHu porosopu ¢ OBb AJl 3a

TUIaTCKHU YCIIYyTHU.

Hacrosimure O6mmu ycnosus ca nonbiaaeHn Ha 18.12.2017 r.,
Kato u3MeHeHusta Biau3ar B cwia oT 01.01.2018 r. u ce
mpuiIaraT 3a BCHUKM ckimodeHH porosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEHU
u gonbiHend Ha 30.04.2018 r., kaTo H3MEHEHUATA BIU3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIIOYCHU
noroopu ¢ OBb A/l 3a miarexxHu yciayru.  Hactosmute
OO0 ycoBus ca U3MeHeHH | jonbiHend Ha 03.09.2018 .,
Kato u3MeHeHusATa Biau3ar B cwia oT 05.09.2018 r. u ce
MpUIarat 3a BCHYKW CKiIoYeHH poroBopu ¢ OBb AJl 3a
wiaTexxHu ycryru. Hacrosimure OOMH ycaoBUs ca M3MEHEHU
u nombiHeHu Ha 14.01.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 1. u ce mpuaraT 3a BCHYKU CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosimute
OO0 ycnoBus ca M3MEHEHH U JonbiHend Ha 04.02.2019 .,
KaTo M3MeHeHuATa Bimu3ar B cmiaa oT 18.04.2019 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH poroBopu ¢ OBb AJl 3a
wiaTexxHu yenyru. Hacrostmure OOIH yCaoBus ca M3MEHEHU
u gombianend Ha 05.03.2019 r., kaTo M3MEHEHUATA BIU3AT B
cuna ot 12.05.2019 . u ce mpunarat 3a BCHYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO6um ycnoBus ca u3MeHeHn U gombiHeHn Ha 13.05.2019 r.
KaTto m3MeHeHuATa Bmu3ar B cmiaa ot 01.07.2019 r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
aTexxH yeryrd. Hacrosimure OOy ycnoBus ca m3MEHEHH
n gonbiiHEeHH Ha 01.07.2019 r. kaTo M3MEHEHUATA BIN3aT B
cuna ot 22.07.2019 r. u ce npuiarat 3a BCUYKU CKIIOYCHU
noropopu ¢ OBb AJl 3a mmarexxsu ycmyru. Hacrosmute
OO0um ycinoBus ca u3MeHeHu U nonbiaaeHu Ha 08.07.2019 r.

KaTo u3MeHeHusaTa Bnm3aT B cuiaa ot 14.09.2019 1. u ce



MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHy yeryru. Hacrosimure OOy ycnoBus ca H3MEHeH!
u jgomeiadend Ha 30.09.2019r. m 21.10.2019r., xarto
n3MeHeHusTa Bau3ar B cuia ot 01.11.2019 r. u ce npuarat
3a BCHYKHM cKiIroueHH aoroBopu ¢ OBb A/l 3a mnarexHu
yenyru. Hacrosimure OOmm  ycnoBust ca HW3MCHCHH U
noreiHeHH Ha 11.11.2019r. kaTo M3MEHEHHSITA BIIM3AT B CHJIa
ot 18.11.2019r.crotrBetHO OT 11.01.2020r. M ce mpuiarar 3a
BCcHUYKH ckintoueHu gorosopu ¢ Obb A/l 3a miarexHu ycimyru.
Hacrosimure OOmu yciaoBusl ca U3MCHEHH U JONBIHEHH Ha
03.02.2020r. xaTo u3MeHeHusTa Biau3ar B cuia ot 01.04.2020
T. U ce IpuJiarar 3a BCU4KH ckiitoueHu gorosopu ¢ Obb A/l 3a
wiaTexxHu yeuyru. Hacrosimure OOy ycinoBus ca M3MEHEHU
u ponbiHeHH Ha 16.03.2020r. karo M3MEHEHUsTa BIU3aT B
cuna oT 27.05.2020r. u ce mpuiarat 3a BCUYKH CKJIIOUEHH
norosopu ¢ ObBb AJl 3a matexunu yciayru. Hacrosmure
OO0mm ycioBus ca u3MeHEeHH U gombiHern Ha 06.07.2020r.,
Karo wu3MeHeHusTa Bim3aT B cwia or 08.09.2020r. c
M3KJII0YEHUE Ha U3MECHEeHMsITa B T. 11.18, kouTo Biiu3ar B cuiia
or 08.07.2020r.,, W ce mpmigarar 3a BCHYKH CKIIOYCHHU
noroBopu ¢ OBb AJl 3a mmatexnn yciayru. Hacrosmmre
OO0 yciaoBus ca M3MEHEHU u jombiaHeHn Ha 03.08.2020r..
Karo u3MeHeHusATa Biu3aT B cwia ot 04.08.2020r. m ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yeuyru. Hacrosimure OOIu ycinoBus ca H3MEHEHU
u nombiaHeHd Ha 25.01.2021r.. kaTo M3MEHEHHSTA BIIM3aT B
cuna ot 25.01.2021r., cworBetHo ot 28.01.2021r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
miatexxHu yeiayru. Hacrosimure Q061 ycioBus ca H3MEHEHU
u ponbiHeHH Ha 29.03.2021r. karo M3MEHEHUsTa BIU3aT B
cuna ot 30.03.2021r. u ce mpuiarat 3a BCHYKH CKJIIOUEHH
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OOmm ycnoBus ca U3MEHEHH M JIOMbJIHeHH Ha 26.04.2021r.
Karo u3MeHeHusTa Biu3aT B cuia ot 10.05.2021r. u ce
npujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosmre OOy ycnoBus ca M3MEHEH!
u aonbsiaHeHd Ha 05.07.2021r. kaTo M3MEHEHUsATA BIM3aT B
cuna ot 22.11.2021r. u ce mpuiarat 3a BCHYKH CKITIOUCHH
noroBopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosimmre
OO0mum ycnoBus ca W3MeHeH! U jombiHeHHn Ha 01.02.2022r.
KaTo W3MEHEeHMsSATa BimM3aT B cuia oT 16.02.2022r. u ce

mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
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miaTexxHu yeryru. Hacrosiumure OOy ycnoBus ca H3MEHEHU
u nombiaHeHd Ha 22.02.2022r. xaTo W3MEHEHHSATa BIH3aT B
cuna ot 22.02.2022r. u ce mpuiarar 3a BCUYKH CKJIIOYCHU
noroBopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
OO0um ycnoBus ca U3MEHEHU M IombjiHeHd Ha 12.04.2022r.
KaTo M3MeHeHusita Binu3aT B cwia ot 12.06.2022r. u ce
ImpuiaraT 3a BCHUUKU CKiItodeHu porosopu ¢ OBb AJl 3a
miaTexxHu yeryru. Hacrosiure OO0y ycnoBus ca H3MEHEHU
¥ nonbiaHeHd Ha 25.05.2022r.. kaTo U3MEHEHUATA BIM3aT B
cuna ot 20.06.2022r.. u ce mpunaraTr 3a BCHUYKHU CKJIIOYECHU
noroBopu ¢ OBb AJl 3a muatexnu yciayru. Hacrtosmure
OO0um yciaoBus ca M3MEHEHU W JombiHeHH Ha 31.05.2022r..
KaTo M3MeHeHusATa Biau3ar B cwia oT 01.08.2022r.. u ce
mpuiIaraT 3a BCHUKM ckimodeHH gorosopu ¢ OBb AJl 3a
IIaTexxHy ycryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
n ponwiaHeHd Ha 20.09.2022r. xkaTo M3MEHEHHUSITA BIM3aT B
cuna ot 01.10.2022 r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
noroBopu ¢ Obb A/l 3a mumarexnn yciayru. Hacrosmure
OO0um ycioBHs ca U3MCHEHH U NombiaHeHH Ha 24.01.2023r.
KaTo W3MeHeHusTa Bnu3ar B cuia ot 06.04.2023r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
IIaTexxHu ycryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
u gombidHeHd Ha 28.02.2023r., KaTo M3MCHEHHUATA BIM3aT B
cuna ot 28.02.2023r. u ce mpuiaraTt 3a BCHYKU CKIIFOYEHHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca u3MeHeHH u gombiHerd Ha 07.03.2023r.,
KaTo M3MeHeHusATa Bim3aT B cmwia oT 07.05.2023r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHy ycruyru. Hacrosimure O0mmu ycnoBus ca u3MeHEHH
u gombiaHeHd Ha 29.05.2023r., KaTo M3MEHEHUATA BIU3aT B
cuna ot 01.06.2023r. u ce mpuiarat 3a BCHYKH CKJIFOYCHH
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0um ycnoBus ca W3MeHeHH U gombiHeHd Ha 31.08.2023r.,
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 01.09.2023r. u ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u gonbiaHeHn Ha 09.08.2023r. kaTo M3MEHEHHsATa BIU3aT B
cuna ot 09.10.2023r. u ce mpuiarat 3a BCUYKH CKIIIOYEHH
norosopu ¢ OBb A/l 3a rutaTeXHH yCIyTH U 110 OTHOIICHHE Ha
JIOTOBOPHUTE U TUIATS)KHUTE WHCTPYMEHTH, TOCOYCHHU B §9A 1
§9b ot IlpexomHuTe W 3aKIIOYUTEIHUTE pa3nopendH.

Hacrosmiure O6IIII/I ycCi10BUsd Ca UBSMCHEHU U JOIBJIHEHU Ha



27.10.2023. kaTo u3MeHeHusATa BIu3aT B ciia ot 28.10.2023
U ce IpuIaraT 3a BCHUKU cKifoueHu porosopu ¢ Obb A/l 3a
wiaTexxHu yeryrd. Hacrosimure OOy ycnoBus ca M3MEHEHU
u pombaHeHd Ha 07.12.2023. xaTo M3MEHEHHATA BIHM3aT B
cuia ot 08.12.2023 u ce mpuiarar 3a BCHYKH CKIIIOYEHH
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OOmum yclioBrsl ca M3MCHEHH W JonbiHeHn Ha 08.12.2023.
KaTo U3MeHeHusTa Biu3aT B cuiia oT 08.02.2024 u ce mpunarat
3a BcHuKku ckimoueHu goroBopu ¢ ObBb A/l 3a mnarexHu
yenyru.  Hacrosimure OOmmM  ycinoBust ca W3MEHEHH H
nombeaHeHd Ha 11.03.2024r. kaTo M3MEHEHHUATA BIU3AT B CUJIa
o1 11.05.2024r. u ce mpunarat 3a BCHYKH CKJIIOYEHH I0TOBOPU
¢ OBb A/ 3a muiatexuu ycnyrd. HactosmuTe OO ycnoBus
ca u3MeHeHH u JombiHeHd Ha 29.04.2024r. kaTo H3MEHEHHUsITa
Bim3ar B cuna ot 29.04.2024r. u ce mpumiarat 3a BCHYKH
cximroueHn jorosopu ¢ OBb AJl 3a mnarexHu ycIayru.
Hacrosimure O0mu yciaoBus ca U3MEHEHH W JOIBJIHCHH Ha
11.05.2024r. xaro uW3MEHEHHWATAa BIM3aT B CHJIA OT

11.05.2024r. 1 ce npuiaraT 3a BCHYKH CKIIIOYEHH JOTOBOPH C

OBbb AJ] 3a miaTe>xHH yCIyTH.

Hacrosimure O0mu yciaoBus ca U3MEHEHH U JOIBIHCHH Ha

25.09.2024r.. xaTto W3MEHEHMSATa BIM3aT B CHIA OT
01.10.2024r. u ce npuarar 3a BCHYKH CKIIFOYEHH JIOTOBOPH C
Obb A/l 3a mnmarexsu ycnyru. Hactosmure O0mu ycnoBus
ca n3MeHeHH 1 JombiHeHn Ha 10.10.2024r. kaTo n3MeHeHnsITa
Bau3ar B cuia oT 21.10.2024r. u ce mpuiaraT 3a BCHUKHU
cximrouern noroBopu ¢ OBB AJl 3a mnarexHH YyCIyTH.
Hacrostmure O6mm ycnoBust ca M3MEHEHH M JOITBJIHEHU Ha
08.11.2024r. kaTo W3MEHEHMATa BIW3aT B CHIAa OT
08.11.2024r. u ce mpuiaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
OBbb A]J] 3a nmarexnun ycmyru. Hactosmure O0mu ycnoBus
ca u3MeHeHu U gonsiiHenu Ha 06.12.2024r. kato u3MeHeHusaTa
Bim3ar B cmwia ot 06.12.2024r. u ce mpuiaraT 3a BCHYKH
cxrrouern foroopu ¢ OBb AJl 3a mmaTexHH YCITyTH.

Hacrosimure O6um ycrnoBusi ca M3MEHEHH M JJOITBJIHEHU Ha
28.02.2025r., karo W3MEHEHHWATAa BIM3aT B CHIa OT
28.02.2025r., cvorBeTHO OT 28.05.2025r. M ce mpuiarar 3a

BCHYKH CKJItoueHH porosopu ¢ Obb A/l 3a miuaTe)xHu yCIyTrH.

Hacrosimure OOImIM yclnoBust ca W3MEHEHH M JONBIHEHH Ha

06.06.2025r. kaTo U3MEHEHHWsSATa BIW3aT B CHIa OT

06.06.2025r., cworBetHO OT 12.06.2025T., CHOTBETHO OT

01.07.2025r. cwvorBetHO OT 14.07.2025r., CBHOTBETHO OT
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06.08.2025r. u ce mpuiarar 3a BCHUKU CKIFOUCHU JOTOBOPH C

Obb A]J] 3a miaTexHH yCiIyTH.



