ObLLK YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A USOABAHE U U3MON3BAHE HA NNIATEXXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwm ycnosus Ha ,,06eanHeHa 6barapcka
6aHka” ALl 3a uv34aBaHe M M3MNOM3BAHE Ha NNATEXHMU
0EBUTHU W KpeauTHW KapTW, (No-HaTaTbK HapuyaHu
,06bWwnTe ycnosua“), ypeaaT OTHOWEHUATa MeXay
,0beanHeHa 6barapcka 6aHka” Al, BnucaHa B TbproBcKkuA
perucTep M perncrtbpa Ha lOPUAMYECKUTE /iMLa C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Cooua u agpec Ha ynpasneHue 6yn. ,Butowa” 896,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowa info@ubb.bg, aelcTtBawa nog Hagsopa
Ha bbarapckata HapogHa 6aHKa M NpUTeXKaBalla NLLEHS 33
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anoseg Ne P[]22-2250/16.11.2009r. Ha ynpaButens Ha
BHB, (no-HaTaTbK HapuyaHa ,baHKaTa“), oT eAHa cTpaHa U
KANEHTUTE Ha baHKarTa, HapuyaHu
,KapToabpxaten” wamM  cboTBeTHO  ,JonbAHUTENeH
KapToabpyKaTen”, cBbp3aHU C M3[aBaHe, M3MoJ3BaHe WU
3aKpMBaHe Ha NAATeXHU AEOUTHU U KPeaUTHU KapTu, KakTo
M nNpefocTaBsHUTe OT BaHKaTa NaaTeXXHU U HenNaTeXHU
YCAyru 1 onepauumn NocpescTBOM KapTUTe, KaKTo cneaBa:

NO-HaTaTbK

I.L1.1. ¢uM3MyeckM AuMua, MMAWM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKoHa 3a NNATEXHUTE YCAyru
W nnatexHuTte cuctemum (o6H. B 6p. 20 ot 06.03.2018) —
3nync;

1.1.2. iMu@, KOUTO HAMAT KaYecTBOTO NoTpebuTenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuueTo no
npeaxogHoOTO U3peyeHue, e PULMYecKo AuLe, npasata 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa
KapTa Bb3HWKBAT 3a OPUAMYECKOTO JiMLEe, KaTo 3a
bu3nyeckoTo Mue/a, KoOeTo MMma  KayectBOTO  Ha
KapTogbprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprkaTen CbrnacHo  gorosopa, ce  npwnaraT
CbOTBETHO NpPaBaTa U 3aAb/KeHMATa Ha KapToabpkaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuteneH KaptoabprKaten 3a ¢GuM3MYEecKM aunua
CbrnacHo HactosawmTe 06wy ycnosums.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebuTHa uan KpeauTHa
KapTa, baHKaTta u KaptoabprKaTenat CKAYBaT OTAeNeH
[0roBop, KOWTO 3aefAHO € HactoawmTe O6WM ycnosus U
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM NMUa,
cboTBeTHO Tapudara 3a TaKCUTE U KOMUCUOHHUTE 3a BU3HecC
KNAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOrOBOP 3a MJATEXHU YCAyrH,
ypexaaw, OTHOoWweHuATa Mmexay baHkata u  KaueHTa,
nocoyeHn B un. I.1.

1.3. HactoawmTe O6wm ycnoBma ca HaJIMYHM Ha AbArOTPaEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha agpec
https://www.ubb.bg, Kakto ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. [Npn nonckeaHe, KaptoabpKatenar

MMa NpaBo 4a Noayyn eksemnasp ot O6wWMTe ycnoBuA Ha
XapTUEH HOCUTEeN.

I.4. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cmna oT 28.02.2025r.) baHKaTa MMa Npaso Aa
M3MEHA eQHOCTPaHHO HactoawwmTe O6wWM yciosus, u/vmamn
TapudaTa, KaTo He NO-KbCHO OT ABa Mecela Npeaun BAn3aHe
B CWJ1a HAa U3MEHEeHMATA, NpeaocTaBu MHGOPMALLMA 33 TAX Ha
MHTepHeT  cTpaHuuaTa Ha  baHkata Ha  agpec
https://www.ubb.bg, Kakto ¥ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHkata. WHbopmauma ce wu3npawa u
nocpeacTBOM WUHAMBUAYANHU YBEAOMEHUA A0 /AMuaTa no
yn. 1.1.1., n3npateHn NoO eguH OT CAefHUTe HAYUHU, KAKTO
cnepga: Ao nocodeH ot KaptogbprKaTtensa BaMAEH afpec Ha
e/IeKTPOHHA nowga; nocpeacteom PUSH cbobuweHue B
cpegaTta Ha CNeunanm3MpaHoTo MPUIOXKEHUE 338 MOOUIHM
YyCTpOIiCTBa, HapeyeHo MobunHo BHaHKupaHe u/man OBB
Mobaiin; nocpeactBom TekctoBo SMS  wuam  Viber
cbobuieHMe, wM3NpaTeHo Ha MobunHus TenedoH Ha
KapToabp:kaTensa, peructpupaH B baHkaTa; Ha XxapTueH
HOCUTEN, M3NPATEHO A0 perucTpupanma B baHkaTta agpec Ha
Kaptogbpkatena B Penybnvka Bbarapua nocpenctsom
ycayrute  Ha  OOCTaBYMK  HA  YHMBEpCaZsHa  WUau

HeyHMBepCanHa MOLLEHCKa ycayra — B CAyvauTe, Korato
baHKaTa He pa3nonara ¢ AaHHW 33 agpec Ha e/IeKTPOHHA
nowa wWaM  Homep Ha mobuneH TenedoH Ha
KapTogbpkaTtenda. lpu Hecbrnacme c M3MeEHeHUATa, 40
M3TMYaHEe Ha CPOKa MO HacToAWMA YneH, KaptogbpKatenart
MMa NpaBoO Aa NpeKkpaTu cKA4veHuA ¢ baHkata pamKos
[OroBop/vi 3a MNAaTeKHW ycayru no un.l.2., Kato oTnpasu
M3PUYHO NMUCMEHO yBedomeHne ao baHkaTta, 6e3 aa Hocu
OTFOBOPHOCT 33 Pa3HOCKM U 0be3LweTeHus.

I.5. CpoKbT NO npeaxoaHuWAa YneH He ce npwunara npwu
M3MEHEHMA B IMXBEHW MPOLLEHTU, U/ 0BMEHHM KypCoBe,
U/MAM  ABMAKUMM TaKCU M KOMWCMOHHM, KOMTO ca no-
6naronpuaTHM 3a KapToabpikatensa, nNpuv M3MEHeHus Ha
6a3aTa Ha pedepeHTEH NMXBEH MPOLEHT AN pedepeHTeH
0obMeHeH Kypc, KaKTo M NpU U3MEHEHMUA, KOUTO He 3acAraTt
OTHOLEHMNATA MeXay baHKaTa M HeliHUTe KAWEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTenn CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWM ycnosums.

[.6. CpOKbT MO NpeaxoAHWA 4YfleH He ce npuaara u npu
paswmupABaHe MO B3aMMHO CbrnacMe Ha baHkata n
KapToabpiKaTens Ha o6xBaTa Ha NpeAoCTaBAHUTE NNATEXKHU
YCNyru 1 onepawmm CbrNacHO pamMKoBUA Aorosop no ua. |.2.
OT HacToswwmTe O6LWM YyCNOBUA.

Il. BupoBe nnarexKHW KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHkata nnaTteXXHWM KapTM ca
NepcoHaM3NPaHN MAATEXHU UHCTPYMEHTW, KOUTO ce
M3NoN3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauMA  Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen v 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTesiHO A0rOBOPEH
KpeauTeH NMMUT U C KOUTO MoraT Ja ce u3BbplBaT
nocoyeHn B HactoAwmte O6WM YyCNOBUA MNAATEXHU M


https://www.ubb.bg/

HeMnnaTeXXHU YCAYyrM 3a CMeTKa Ha pasnosaraemuTe
cpeacTBa No CbOTBETHATa NaaTeXHa CMeTKa, CbOTBETHO 3a
CMeTKa Ha [AOroBOPEHUs KpeguTeH AMMUT. M3paBaHute ot
BbaHKaTa nnaTeXHU KapTu ca cobcTBeHOCT Ha baHKata m
pa3snonarar c MHTerpasiHa cxema (41n), KoATo Ce M3M03Ba 33
YCTAaHOBABAaHE Ha aBTEHTMYHOCTTAa HA KapTaTa npwu
M3Nb/IHEHWE HA NAATEXHW Onepauum Ha TepPMUHANHU
yctpoictea ATM u MOC.

11.2. 3a cKNtOYBaAHETO Ha A0rOBOP 33 M34aBaHe HA NAaTeXHa
nebutHa KapTa, KapToabpKaTenart cneaga fa e TUuTyaap Ha
nnaTe)XHa CMeTKa, Mo CunaTta Ha OTAeneH [Oorosop 3a
6aHKOBa CMeTKa, CKAloYeH mexay Kaptoabprkatena u
baHkara.

11.3. 3a cKknto4YBaHETO Ha A0rOBOp 3a M3AaBaHe Ha NaaTeXHa
KpeanTHa KapTa, KapTogbprkaTenart cnegBa Aa € CKAYMA C
baHKaTa AoroBop 3a nNpeaocTaBAHE Ha KPeguTeH IMMUT,
YCBOSIBaH Ype3 NaTeXKHa KpeaAUTHA KapTa M Aa e TUTYAAp Ha
nnaTeXXHa cMeTKa.

1.4. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Kbm
CMeTKUTe, nocoyeHun B yA. Il.2., baHkaTa n3gasa nnaTexHa
[ebuTHa KapTa Ha TUTYNApPA Ha CMETKATa, CbOTBETHO Ha
3aKOHHWA NpPeacTaBuUTeN Ha TUTYNAPSs, KoraTo TUTYAsAp e
topugmyecko nuue. baHKaTa moxKe No CBOs NpeleHKa Aa
usgane nosedye OT eAHa NnaTexkHa AebuTHa MaM KpeguTHa
KapTa Ha CbOoTBETHMA KapTogbpKkaTen uam AonNb/HUTENHU
NAaTeXHU AEOUTHU NN KPeAUTHU KapTu Ha OnNpeaesieHn oT
KapTogbpkatena ¢usmueckn aumua, (,JonbaHUTENHM
KapToabpKatenn”), kato KaptogbpikaTenar uma npaso Aa
onpeaenu, (M BnocneaAcTBne Aa NPOMEHS Ypes NogaBaHe Ha
3aABneHMe no obpasey Ha baHKaTta), AMMKUTM 3a
M3BbPLUIBAHETO Ha nNaTeXxHu onepayum oT
JonbAHUTENHUTE KapToabpiKaTenu, Kakto n ga 610Kkupa m
nebnokupa nsgafeHUTe Ha CBOE MMEe WM Ha UMETO Ha
JOoNbAHUTENHUTE KapToAbP}KaTENN NAATEKHU AeOUTHU NN
KpeanTHW KapTu. JonbAHUTENHUTE KapToAbpKaTenn morat
[aQ M3BbPLWBAT BCUYKU BUAOBE NNATEXHM U HENNATEXKHU
YCNyru, NOCOYeHM B HacToawmTe ObWwM ycnosumsa, 3a CMeTKa
Ha KapToabpkatena — TUTyAAp Ha CMeTKaTa, U cpeacTeaTa
Nno CbOTBETHATa CMETKA UM CbOTBETHO Ha KPeaAUTHUA AMMUT
cbrnacHo gorosopute no un. I1.2. n un. 1.3, KaTo BCUYKM
TAKCM M KOMUCUOHHU, AbXKUMKM Ha BaHKaTa 3a onepaumuTe,
M3BBPLIBAHN C AOMBAHUTENHUTE MNAATENKHU KapTWU, ca 3a
CMeTKa Ha KapTogbprkaTena — TUTYNAp Ha CMeTKaTa.

I1.5. BaHKaTa usgaBa NnaTeXxHU AebUTHU U KpeauTHU KapTu
C NIOroto Ha MeXayHapoaHUTe KapTOBM OpraHu3auum
(MKO) Visa n Mastercard cneg noanvMcBaHeTo Ha AOroBop
no un. I.2 nan un. 11.3. c KaptogbprKatena.

lll. ThatexHU, HenNaTEXXHM U CNPaBOYHM onepauum,
M3BbPLUIBAHU C U3paBaHM OT BaHKata naateXKHUM KapTu.
PaspeluaBaHe Ha NaaTeXHU onepauuun.

111.1. C nsgaBaHuTe oT baHKaTa NaaTeXXHU KapTKu moraT aa ce
M3BbPLUBAT CAEAHUTE NAATEeXHM onepaymu:

III.L1.1. TerneHe Ha napu B OpoOW OT TEPMMHAMHMU
yctpoictea ATM, 0603Ha4YeHM C TbProBCKMUTE 3HAUM Ha Visa

mnn Mastercard M KOHKpeTHO o0603HayeHMe Ha BuAa
(TbproBckaTa mapka) Ha naaTe)kHaTa KapTa, u3gafeHa Ha
KapToabpKaTena unm Ha JOonbAHUTENHUA KapTOLbPKaTEN.

111.1.2 TerneHe Ha napu B 6poi Ype3 TepMUHANHU
yctpoiictea MOC, obcny»KBaHM OT H6aHKa uam ¢$UHaHCOBaA
MHCTUTYLMA, 0603HAYEHU C TbPrOBCKUTE 3HaLUM Ha Visa uau
Mastercard ¥  KOHKpeTHO o0603HauyeHWMe Ha BMAA
(TbproBckata Mapka) Ha nsaTeXkHaTa KapTa, usgageHa Ha
KapToabp:KaTtensa unm Ha JoOnbAHUTENHUA KapToabpKaTen.

I11.1.3. 6e3KacoBO NnallaHe Ha CTOKW U YyCayrn npu
TbProBuM Ypes TepMuHaaHK ycTpoliictea MNOC, 0603HauYeHu ¢
TbProBcKkUTe 3Haum Ha Visa mamn Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBckaTa MapKa) Ha niaTeXkHaTa
KapTa, u3gageHa Ha KapTtogbpxkatena waM  Ha
JonbnHutenHua kaptToabprKaten;

111.1.4. 6e3KacoBo NaaWaHe Ha CTOKWU M yCayrM npwm
Tbprosuu B UHTEpHET, NnpMemalln nnawaHma ¢ Kaptu Ha Visa
unu Mastercard 1 CbOTBETHO C BUAA (TbProBcKkaTa MapKa) Ha
nnaTeHaTa KapTa, usgageHa Ha Kaptoabpykatena uam Ha
[JonbAHUTENHUA KapToabprKaTen;

I11.1.5. npexsbpnAHe Ha cpeacTBa Ha TEPMUHANHO
ycTpoiictBo  ATM, o06cnykBaHo oT bBaHkaTa mexay
npeaBapuTeNIHO  MOCOYEHUM  MJIATEXHW  CMETKM  Ha
KapTogbpkaTens, cBbp3aHu ¢ Ae6UTHA NAaTEXKHA KapTa;

111.1.6. BHacsHe Ha TepMUHaNHU ycTpoincTtea ATM,
obcnyxkBaHu oT baHKaTta, Ha napu B 6poit 3a 3axpaHBaHe Ha
NNaTeXHa CMEeTKa, KbM KOATO e Wu3gafdeHa naaTerkHa
AebuTHa KapTa/3a noracABaHe Ha 334 b/IXKeHUs, NPOU3TEKN
OT M3BBPLUEHU NJATEXKHN OMNepaLmn C NAaTEeXHA KpeauTHa
KapTa (3a TepMmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATA QYHKLMOHANHOCT);

.1.7. (u3am. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 3annawaHe Ha BUTOBU U APYrM CMETKU KbM
onpepaeneHu ot baHKaTa fOCTaBYMLM HA CbOTBETHUTE YCAYTH
C NJaTeXHW KapTu OT cneaHute 6paHgose/supose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

111.1.8. (HoB, npuet Ha 10.10.2024r., B cuna oT
10.12.2024r.) nnaTeXHWM onepauuu, W3BbLPLIBAHM MO
MHULMATMBA Ha NOJy4aTeNsa Ha NaallaHeTo U CbC Cbraacue
Ha KapToabp:aTensd, cboTBETHO Ha JlonbAHWUTENHMA
KapToabprKaTes.

I11.2. C BCMYKM n3gasaHun oT baHKaTa naaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKLUKN B pexunm on-line, npu KowTo
BCAKQ ONepauma C nnaTeHaTa Kapta ce opobpsasa ot
aBTOpM3aLMOHHATa cucTemMa Ha baHKaTta, Kbm KOATO upes
TeNeKOMYHUKaLMOHHA Cpefa € CBbP3aHO TEePMWHANHOTO
YCTPOWCTBO, OT KOETO CE M3BbPLLBA TPAH3aKLMATA.

I11.3. C nnaTexHW KapTu, Hocewwm noroto Ha Mastercard u
Visa, moraT ga ce n3BbpLlIBaT TpaH3aKumu B pexum off-line,
npw KOMTO He ce U3ncKkeBa of0bpeHMe OT aBTOpU3aLMOHHaTa
cuctema Ha MspaTens, o onpefeneH AMMnT, onpeaeneH ot
cboTBeTHaTa MKO. Mpu TpaH3akumu B pexum off-line moxxe
Ja ce [JonycHe HajBuWaBaHe Ha pasnonaraemara



Ha/MYHOCT MO  MJaTe)KHaTa CcMeTKa  (HepaspelueH
0BbpAPadT) MM CLOTBETHO HA KPEAUTHUA TUMUT.

111.4. C nnaTexkHn Kaptu Visa n Mastercard, pasnonarawm c
6€e3KOHTaKTHa dYHKUMOHANHOCT, Ha TEPMUHANHU
yctpoitictBa MNOC UM TepmuHanHuW ycTpoiictea ATM,
0603HaYeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

byHKUMOHanHocT ’))), MmoraT Ja ce u3BbpwBeat w
6e3KOHTaKTHM NIATEXHWU onepauum, Ypes fobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
GYHKUMOHANHOCT Ce aKTMBMpA C/ef, M3BbPLUIBAHETO Ha
NMbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa U BbBEXOAHETO
Ha MUH.

I.L5. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MakcMmanHaTa cyma 3a niawaHua C  6e3KOoHTaKTHa
bYHKUMOHANHOCT, A0 KOATO He Ce M3MCKBA BbBeXAaHe Ha
MWH, ce onpeaensa 3a BcAKa gbpxKasa oT MKO, Ho TA e He no-
BMCOKa OT 50 eBpO MAM CbOTBETHATA PABHOCTOMHOCT B
MecCTHa Banyta. MHbopmaums 3a cymaTta, BaaugHa 3a
Bbarapusa, moxe ga 6bvae HamepeHa B opuLUMANHUA CalT Ha
BaHkaTa — www.ubb.bg. BbBexagaHe Ha MUH ce n3uckea
cnep, M3BbpLIBaHE Ha MeT nocnefoBaTe/iHU HE3KOHTAKTHU
NNalWaHUA UAK CNef, OCbLLEeCTBABAHE HA MOCAeAo0BaTeNHM
6E3KOHTAKTHM nNAalaHua, oblwata CTOMHOCT Ha KOWTO
Hagsuwaga 150 eBpo (MAKM cboTBETHATa PAaBHOCTOMHOCT B
MecCTHa BanyTa). OT CbobpaKeHMUs 33 CUTYPHOCT € Bb3MOXKHO
M3NCKBaHe 3a BbBexAaHe Ha MWH u npu 6e3KOHTaKTHM
nAalWaHnAa nog onpegesieHata 3a CbOTBETHATa AbprKaBa
cyma.

I11.6. MnawaHnAa B pasmep Hag AMMUTUTE NO NPeaxoaHuA
YNEeH Ce OCbLLECTBABAT MM MO OE3KOHTAaKTEH HaYMH UAn
KOHTaKTHO (C nmocTaBsHe/npokapBaHe Ha KapTaTa B/npes
MOC TepMWMHaNHO YCTPOWCTBO), cnopes W3WCKBaHWUATA,
Ba/MAHM B CbOTBETHATa CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalWaHeTo ce U3BbPLUBA C/ef, BbBEXJAHE HA NpaBWJeH
NMNH ot cTpaHa Ha Kaptogbp:kaTtena, CbOTBETHO Ha
JonbaHuTenHua KapTogbprKaTen.

111.7. C nsgaBaHuTe oT baHKaTa naaTeXHW KapTKU morar Aa ce
M3BBPLUBAT CAeAHUTE CMPABOYHU U HENNATEXKHM ONepaumu:

I.7.1. CnpaBka 3a 6GanaHc no naaTexkHa
cMmeTKa/pasnonaraem KpeguTeH MMHUT;

111.7.2. CmAHa Ha MUH Kopa;

11.7.3. MocnegHn neT onepauum C NAaATeXKHaTA
KapTa;

I11.7.4. Opyrn cnpaBoYHW onepauuu.

I11.8. Kaptogbpxatenar, CcboTBETHO [ONbAHUTENHUAT
KapToAbprKaTen paspellaBa M3BbPLUBAHETO Ha MJATEXHM
onepawumu € NnaTeXKHaTa KapTa, KaKTo cneaga:

I11.8.1. TerneHe Ha napu B OpoOW OT TEPMMHAMHMU
ycTtpoinctea ATM u TepmuHanHu ycTtpoiictea MOC — upes
BbBeXgaHe Ha NUNH;

111.8.2. (u3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npun 6e3KacoBo NaalllaHe Ha CTOKM M YCAyTU Ha
TepMuHanHK yctpoiictea MNOC — ypes BbBexXAaHe Ha MMUH;

111.8.3. (3annueH, B cuna ot 10.12.2024r.)

11.8.4. (u3m. Ha 31.08.2020r., B cuna oOT
03.09.2020r.) npu nnawaHua 6e3 PpusnYecko Hanuume Ha

naaTeXHaTa KapTa 3a NallaHe Ha CTOKM W yCayru npwu
MHTEPHET TbProsun, Kouto He noagbpKat 3D Secure
NPOTOKO/, MO3HAT Mo, TbproBckaTta mapka “Visa Secure”
mnn “Mastercard ldentity Check” — uypes BbBexaaHe Ha
HOMepa Ha KapTaTa, gaTaTa Ha BaAUMAHOCT, TpuundpeH Koa,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nau Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3mMyecko HaaMume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKM W yCayru npwu
MHTEPHET Tbprosuu, nogabpxKawm 3D Secure npoTokor,
nosHaT noj TbproBckata Mmapka “Visa Secure” wuau
“Mastercard ldentity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBums.

111.8.6. pobnukaBaHe Ha nNnaTerkHaTa KapTa M
nosy4aBaHe Ha 3BYKOBO M/UAW CBET/IMHHO NOTBLPXKAEHME
32 npuvemMaHe Ha HapexgaHeto (nNpu 6GEe3KOHTAKTHO
onepaumMuM Ha TepMUHanHW yctpoictea MOC wam ATM,
03HaYeHW C JIoroTo 3a OEe3KOHTAaKTHM onepauuu,) Ao
onpeaeneH cbrnacHo yn. lll.5. makcumaneH pasmep.

111.8.7. CnpaBo4yHUTE N HeniaTeXxHW onepauum no

yn.lll.7. ce n3BbpLIBAT cne BbBeXKAgaHe Ha MNMUH.
I11.9. MnaTexHUTe HapexXAaHuAa, NoAafeHM nocpeacTsom
M3MN0N3BaHETO Ha NaaTeXXHa KapTa, Ce W3MbAHABAT MO
XPOHO/IOTMYHUA pes, Ha NoCTbMNBaHETO MM 3a obpaboTka B
cuctemata Ha baHKaTa. MMopageHo naaTeXKHO HaperKaaHe
nogeXun Ha U3nb/HeHWe oT baHKaTa, caMo aKo CTOMHOCTTa
My e [0 pasmepa Ha pasnoJsiaraemata HaAWYHOCT Mo
naaTeXHata CMeTKa, CbOTBETHO [0 pas3mepa Ha
pasnonaraemma KpeguTeH AUMUT U A0 onpejeneHuTte oT
baHKaTa TpaH3aKUMOHHM /NMMUTU 33 U3BBPLIBAHE Ha
NAATEXHM onepaunmn ¢ 6GaHKOBM NAATEXHU KapTW, MOCOYEHU
B Tapuodara.

IV. U3paBaHe M npeusgaBaHe Ha NAATEXXHU Oe6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKaLuMoHeH Homep
/NUH/.

IV.1. BaHKaTa u3gaBa CbOTBETHaTa MAaTeXKHa KapTa/u Ha
6a3a noanucaHua c Kaptoabprkatena gorosop no un. 1.2, u
yn. I1.3. B cpoK OT 4yeTupu paboTHM AHM OT JaTata Ha
noAnncBaHeTo Ha Aorosopa.

IV.2. KapTtaTta ce n3gaBa 3a onpeneneH CpoK, NOCOYEH BbB
dopmat MM/IT (meceu/rognHa) BbpXy MueBaTa cTpaHa Ha
KapTaTa, KOWTO M3TW4Ya B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHna mecedl,.

IV.3. BcAKa u3paBaHa oT baHkaTa nnaTe)kHa AebuTHa u
KpeauTHa KapTta e MnepcoHanmMsMpaHa C WMMeTo Ha
cboTBeTHMA  KapToabpKaTen,  pasnosioNeHo  BbpXy
NvueBaTta CTpaHa Ha KapTtaTa, CbOTBETHO C MMETO Ha
IOPUAMYECKOTO NMLLE, CTPaAHA MO AOroBopa 3a U3gaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna oT 15.02.2021r., uam. Ha
10.10.2024r., B8 cuna ot 10.12.2024r.) baHkaTa u3gaBa
CbOTBETHATa NANaTeXHa KapTa 3aefiHO C MepCcoHanu3npaH
KOA4, 33 CUTYpHOCT - uyetupuundpeH lepcoHaneH
NaoeHtndpukaumoHeH Homep /[MUH/, KaTto ocurypssa
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3ana3BaHETO My B TaliHa OT BCMYKM JMLA, Pa3/IMYHKU OT
Kaptoabprkartens, CbOTBETHO oT JonbaHutenHua
KapToabprKaTen Ha CbOTBETHATa MaaTeXKHa KapTa. [pu
BbBEXAaHEe HAa TPM NOCNeAOBATE/IHM NMbTM Ha MNorpelleH
MWH, nnatexxHata KapTa ce 6/70KMpa, KaTo 3a
nebnoknpaHeTo M M uM3gaBaHeTo Ha HoeB [WH,
KapTtoabprkatenart cnegsa Aa nogade NMMCMEHO MCKaHe A0
baHkaTa — B KN10OH Ha baHKaTa nan 3aaBka npe3 KoHTaKTHUA
LEeHTbpP 3a KAneHTH (3a KaptogbpxkaTtenu no un. 1.1.1.) uam
3anaBKa npe3 [durutaneH [llopTan 33 OM3HEC KAMEHTH,
poctbrneH B OHNaliH 6aHKMpaHeTo Ha BusHec KAMeHTH (3a
KapTogbp:katenu no un. 1.1.2.). 3a nnatexxkHn pebutHu u
KpeauTHW KapTu oT cneaHuTe 6paHaose/snaose Debit Visa
Classic, Debit Mastercard Standard, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocka, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business, npwu
npeusgasaHe Nopaan U3TUYAHE Ha CPOKA Ha BAJIMAHOCT Ha
NAacTUKaTa Ha N1aTeXKHaTa KapTa, HOBATA NJaCTUKa 3ana3Ba
npuceoeHuna NMH Ha KapTaTa c U3Tekna BafIMAHOCT, KaTo, No
OTHOLLEeHue Ha NMWH Ha HoBaTa nnacTuka,
Kaptoabprkatensr, CbOTBETHO LONbAHUTENHUAT
KapToabprKaTten uma BCUYKK 334 b/IKEHUA BKAOYUTENHO, HO
He camo Te3un no 4n.V.2.3. —yn. V.2.7. oT HacToAawmTe O6wm
ycnosus

IV.5. TNH ce npepocTaBA, KaKTo cneaBa:

IV.5.1.(m3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 33 NNaTeXHWU 4eBUTHU U KpeauTHU KapTu oT
cneaHuTe 6paHgose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebuTHu KapTu 3a
neua/toHowmn (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate- Ha
XapTUEH HOCUTEN NPU U3PUYHO MOCOYBAHE Ha TO3U HAaYMH Ha
nony4yasaHe. pu nony4asaHe Ha NWH Ha xapTueH HocuTen,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKkaTen cnegga Aa MNpoBepu [AavM HOMep®T,
OTNeYyaTaH Ha /mMueBaTa CTpaHa Ha MNaaTeXKHaTa KapTa,
CbOTBETCTBAa Ha HOMmepa, nocoyeH B nauKa c¢ MUH. Mpu
HecboTBeTcTBMe baHKaTa nsgasa Hos MUH 3a cBoa cmeTKa,
KaTo npu nosy4aBaHeTO My Ce Mnpuaara CbOTBETHO
YroBOPEHOTO B HactosAwma uyneH. [lpu cboTBeTCTBME,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaTen, nonara noAnuc B CbOTBETCTBALLUTE NONETa
B AOrOBOPA 3a U3JaBaHe Ha CbOTBETHaTa MJIaTeXXHa KapTa B
NPUCHCTBMETO Ha CYKUTeN Ha baHKaTa, KaTo NO TO3M HAaYUH
NOTBbPKAABA NOJIy4aBaHETO HA KapTaTa M CbOTBETCTBALLMA
m MNH c noanuMca cM M HOCKU Mb/JHA OTFOBOPHOCT 3a
ornasBaHeTo Ha NnojlyyeHaTa KapTa U TallHaTa Ha noJiydyeHaTa
MHbOpMaLMA, OTHACALLA Ce A0 NOA3BaHETOo M.

IV.5.2. upe3 TekctoBo (SMS) cboblueHue,
u3npaTeHo Ha MobuneH TenepoH, MNOCOYEH JIMYHO OT
Kaptogbpkatena npesg baHkata. B T103M  cayvai
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToAbprKaTen M3npawa TekcToBo (SMS) cbobueHue Ha

noco4yeH ot baHKaTa HoOmep, CbAbp}KaL NPeAOCTaBEHN My
oT baHKaTa npu noJsiydaBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTMduKaumMoHeH Kog ¢ 90-gHeBeH CPOK Ha BaangHoCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabprKaTens, CbOTBETHO OT
JonbaHuTtenHuma KapToabpKarten TEKCTOBO (SMS)
cbobuieHne, baHKaTa 1M3npaua TekcToBo (SMS) cbobuieHue,
cbabpKawo MUH. Mpu BbBeXaaHe HA TPU NbTU Ha rPEeLUHK
KogoBe, u3npauwaHeTto Ha NMUH ce 6nhoknpa. N3npawaHeto
Ha MWH upes TekcToBOo (SMS) cbobLLeHNE e Bb3MOMXKHO CamMo
Ha HoMmepa, o0b6cnyXBaHM OT ObArapckM MOBUAHM
onepaTopwu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna ot
10.12.2024r.). 3a nnaTexHU AebUTHMU N KPeaUTHU KapTu oT
cnegHuTe 6paHpose/sBuaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, KapToabp»aTenaT, CbOTBETHO
[JOMbAHUTENTHUAT KapTOAbPXKATEN MMA BbB3MOXKHOCT Aa
reHepupa nbpBOHAYaNeH, KaKTO M BRocneacTBMe [Aa
npomeHa MNH nocpeacteom MOC ycTpoincTeo B 0dUC/KNOH
Ha baHkKarTa.

IV.6. (13m. Ha 08.02.2021r., B cuna ot 15.02.2021r., M3M. Ha
10.10.2024r., B cuna o1 10.12.2024r.) 3a nnaTekHU AebUTHN
N KPeauTHW KapTu OT ciaegHute 6paHpose/sBuaose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, JebutHn kaptv 3a geua/toHowwn (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, KapTogbprkaTenar,
CbOTBETHO [LOMbAHUTENHUAT KapToabprKaTen, Mma npaso,
ypes MNUCMEHO WCKaHe B KNOH Ha baHKaTa uauM uypes
KOHTaKTeH LeHTbp 3a KNMEHTU, UAun npes JurutaneH noptan
3a 6M3HEC KAMEeHTH, Aa NOUCKa u3aaBaHeTo Ha HoB MUH Ha
XapTUEeH HOCUTEN AW NpeunsaaBaHeTo Ha KapTaTa ¢ MNH Ha
XapTueH HocuTen. baHKkaTta usgasa Hos [MMH Ha xapTueH
HOCUTeN, CbOTBETHO Npeunsgasa KapTata ¢ [MUH Ha xapTueH
HOCWUTE/, B CPOK OT TpM paboTHM gHM OT AaTaTa Ha nogasaHe
Ha MCKaHeTo, 3a KoeTo KapToabprkaTenaT Ab/AXKW Takca
cbrnacHo TapudaTta Ha baHKaTa.

IV.7. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) baHKaTa
npeusgasa naatexHata Kapta v MNMUH npu mn3TMyaHe Ha
CpOKa M Ha BaAMAHOCT, KAaTO KapTaTa MoXKe aa bbae
nonyyeHa ot KaptogbprkaTtens, CboTBeTHO JOMNbAHUTENHUA
KapTogbprkaTen B Meceua Ha W3TMYaHe Ha CpoKa Ha
Ba/IMAHOCT Ha CcTapaTa KapTa. baHKkaTta cu 3ana3sa NpaBoTO
[Oa He npen3aaze KapTaTta no cBos CO6CTBEHA NPeLEeHKa, nn
Ha OCHOBaHWA, NpeaBUAEHM B CbOTBETHMA [OroBOp 3a
M3f4aBaHe Ha NAaTe)KHa KapTa WMAM B OPYrW, CKOYEHU C
KapToabprKatens AoroBopu, Kato B TO3M C/y4ait 4OroBOpbT
33 CbOTBETHATA MN/AaTeXKHa KapTa ce NPeKpaTABa, CYNTAHO OT
AaTaTa Ha M3TMYaHe Ha CPoKa M Ha BanupgHocT. baHKaTa
MoXKe fa 6/50Kupa u3gageHa nnaTexkHa AebutHa uaum
KpeauTHa KapTa 1 Aa A Npensaae B Cly4al Ha CbMHEeHMs 3a
CUFYPHOCTTA HA  KapTaTa, 33 KOeTo  yBeAOMsABa



KapToabprkatens,
KapTogbprKaTen.
IV.8. B cayyaih u4ye KaptoabprkaTtenar, CbOTBETHO
JOonbAHUTENHUAT KapToAbpiKaTesn, He ce ABW A3 NOAyyu
nnatexkHaTta Kapta u MNUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Meceua OT MU34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo MM, baHKaTa r1 yHuLoXKaBga.

IV.9. KapTtogbpkaTenar, CcboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTaKTHMA LEHTbP 3a KAMEHTM U Ja NOMUCKa
npeusgasaHe Ha naateXHaTa Kapta v MNUH npean nstnyaHe
Ha CpPOKa M Ha Ba/ZMAHOCT, B CAy4aill Ha 3a4bpKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa
W CbOTBETHO Aa NONYYM HOBATa NaaTeXHa KapTa.

IV.10. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020 1. U3M. Ha
08.12.2023r. , B cuna ot 08.02.2024r.,) CKAo4YBaHETO Ha
[0roBOp 33 M3AaBaHe Ha NAaTeXKHa KapTa M Nojy4yaBaHeETo
Ha m3gageHuTe naatexHu kaptn mn MNMUH ce ocblecteasat
camo auyHo ot KaprtoabpKatens, CbOTBETHO  OT
JonbnHutenHmna Kaptogbp:katen. baHKata no csoAa
npeueHKa moxe fa npMeme CKA4YBaHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Nb/IHOMOLLHMK, KaTo TOM cieaBa Aa € YNb/JHOMOLLEH C
nbAHOMOWHO no obpaseu, Ha baHKaTa, cbCTaBeHO npen
6aHKOB CNYXKUTEN, UM C U3PUYHO MBAHOMOLLHO, 3aBEPEHO
OT 6BArapckn HOTApPUYC MU B BBATAPCKO AUMNAOMATUYECKO
WAW  KOHCY/NICKO  NPeACTaBUTENCTBO B YyXKOWHa M
npeacTaBeHo B baHKaTa 3a MbpBM NbT B CPOK HE NO-AbABI OT
5 (nmeT) roguHM OT pJata Ha  3aBEpPABAHETO  My.
MbAHOMOWHOTO ce npeactaBa OT  Mb/JAHOMOLHMKA B
OpWUruHanA, 3ae4HO C Ba/IMAEH AOKYMEHT 33 CaMOJIMYHOCT,
NOCOYEH B MbJIHOMOLLHOTO. baHKaTa MMa NpaBo Aa OTKaxe
Aa npueme NbJHOMOLLHO, aKo NO HeliHa NpeLeHKa 06xBaTbT
Ha npeAcTaBUTeNIHATa BAACT HA YNb/JIHOMOLLEHOTO nLe He
e gedUHUPaH ACHO U HeABYCMUCAEHO U/UAN NPU CbMHEHNEe
B PEAOBHOCTTA Ha MbJAHOMOLLHOTO U/MAK NPU HAaAUUMe Ha
Apyrn obctoAaTencTtea no npeueHKa Ha baHkata. C
nognuceaHe Ha JOroBopa 3a M34aBaHe Ha CbOTBETHaTa
nnate)Ha KapTta, KaptoabpKatenat pAeknapupa, 4ye e
yBelOMEH U ce CbrfiacABa, Ye B CAyvyal Ha npegasBaHe Ha
nnatekHata Kapta u/uam  TMWH ot bBaHKaTa Ha
MbJAHOMOLUHUK,  TOM  HOCM  BCUYKM  PUCKOBE  OT
Henosay4yaBaHeTo MM MO BUHA HA NBIHOMOLLHWMKA, KaKTO 1 OT
€BEeHTYa/IHO M3BBbPLLBAHE Ha OnepaLmu C NaaTexXHaTa KapTa
OT MbJIHOMOLLHWKA WK OT TPETO /inLe.

IV.11. baHKaTa He npegocTasa MUH ype3s SMS Ha mobuneH
TenedoH, nofageH OT ynbJHOMOLWEHO Anue. MobUAHUAT
TenedoH Ha KapTogbprkaTena cnegsa ga 6bae nogaseH B
baHKaTa /AM4YHO OT Hero, B npoTuBeH cayyar MUH ce
npenocTaBa Ha YNMb/IHOMOLLEHO Cbr/1IACHO NPeaAXoAHUA YNeH
AnLe camo Ha XapTUeH HocuTen.

IV.12. o oTHOLWeHWe Ha NnaTeXKHa KapTa Ha lonbaHuTeneH
KapToabpkaten, npu 3aasasaHe Ha MUH no SMS, MUH ce
nonyyasa Ha MobunHua TenedoH Ha [JdonbAHUTENHMA
KapToabprKaTen, nogafeH npu peructpaunata my B baHkaTa
CbBMECTHO OT Hero u KapTtoabprkatens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mo
M3PUYHO UCKaHe OT CTpaHa Ha KapToabprkaTena u 3a Herosa

CbOTBETHO JdonbaHntenHma

CMeTKa M cnep npeueHKa Ha baHKaTta, naaTtexXHW Kapty ot
cnepgHuTe 6paHpose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate n NMUH morat aa 6b4aT M3NpaTeHn ¢
Kypuep B Yy»KOWHa ¢ ABe OTAE/HM NPATKW, KaTo KapTaTa ce
aKTMBMPpA cneq nosiydyaBaHeTo B 6aHKATa Ha MOMbBJHEH U
noanucaH nNpoTokon ot KaptoabpikaTensa, yaocToBepABaly,
No/Jly4aBaHeTo Ha naaTeXXHaTa KapTta u MNMNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.,
M3M. Ha 10.10.2024r., B cuna o1 10.12.2024r.). B cnyyaumTe no
yn. IV.1 n un. IV.9.,, N0 U3PUYHO MCKaHe OT CTpaHa Ha
KapToabpKaTens v cpelly 3aniallaHeTo Ha Takca, MocoYeHa
B TapudaTa, bBaHKaTa f0OCTaBA M3LaAeHN NAATEXHU AeOUTHU
KapTu ot cnegHute 6paHpose/suaose Visa Debit, Debit
Mastercard, Visa Gold Debit, Mastercard World Debit,
[Oe6buTtHu KapTv 3a Aeua/toHown (14-18 r.), 3a KosaTo MNH ce
npepocTtasA nNo pega Ha yAa. 1IV.5.2., Ha KapToabprKatens,
CbOTBETHO Ha [lonbAHMUTENHWNA KapToabprKaTen no ua. [.1.1.
Ha Bb3pacT Hag 18 roauHu 4ypes Kypuep [0 agapec B
PenybnuKa bbarapwms, rnocoyeH OT  CTpaHa Ha
KapTtogbpxkatena. 3a uenute Ha [oCTaBKaTa no
npeaxonHOTO m3pedveHue, Kaptoabprkatenat cnepsa Aa
npeaocTaBn TodeH agpec (MOLLEHCKU Ko, HaceNeHo MACTO,
KBapTan, yamua, Homep, 610K, BXOZ, €TaXK, anapTameHT).
IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpwu goctaska no pega Ha un. V.14, nhateXHaTa KapTa moXxe
Aa 6bae nonyyeHa camo AnYHO oOT KapTtopbp:katens,
CbOTBETHO OT  [OMb/HUTENHMA  KapToabpXKaten w
aKTMBMpaHa c oba)gaHe [0 KOHTAaKTHMA LEHTbp 3a
KnneHTu. lMonyyaBaHeTO Ha KapTaTa ce yAocToBepsaBa C
noAnucBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapToabpaTens, CbOTBETHO Ha JonbnaHutenHus
KapTogbprKaTen.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuMTe Ha yAoCTOBEpPsABAHE HA CaMOJIMYHOCTTA Ha
KapTtoabpxkartens, CbOTBETHO Ha JonbaHutenxua
KapToAbprKaTeN WU Ha AOCTaBKaTa Ha KapTaTa, KypuepbT e
ONpaBOMOLLEH A3 M3UCKA MOKa3BaHe Ha TexeH BaauAeH
OOKYMEHT 33 CAMONNYHOCT, @ KapToabprKaTenaT, CbOTBETHO
[ONbAHUTENHUAT KapToabprKaTen, cnegBa Aa NOTBbPAM
[OCTaBKATa Ha KapTaTa, KaTo BMWWeE TPUTE CUM MMEHa B
obpaTHaTa pa3nucKa M NoJI0XKM cObCTBEHOPBYEH NOAMMC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyya Ha nocoyeH Henmb/ieH WMAM HETOYeH ajgpec 3a
[OCTaBKa OT CTpaHa Ha KapToabprkaTena, KakTo M KoraTo
KapTtogbprKatenar, CbOTBETHO LonbAHUTENHUAT
KapToAbprkaTen, He 6bAAT OTKPUTM HA MOCOYEHUA aapec,
baHKaTa He HOCKM OTrOBOPHOCT 3@ AOCTaBKaTa Ha KapTaTa. B
Tesun cnyyam KapTogbpkatensr, CbOTBETHO
JonbAHUTENHUAT KapToAabpKaTen, MoraT ga nosayyart
KapTaTa OT K/JI0H Ha baHKaTa, KaTo ce npuaara CbOTBETHO Y.
IV.8.

V. MpaBa 7] 3aA4b/KeHunA Ha
KapTtoabprkatensa/LonbaHUTENHNA KapToabpKaTen.

V.1. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen, (Korato e NpUIOKMMO), MUMa NpaBso:



V.1.1. pa n3BbpwBa NAaTeXHUTe, HENMATEXKHUTE U
CMpaBOYHUTE YCAYrKM M ONepauum C nNaaTeXkHata KapTa
Cbl1aCHO MOCOYEHOTO B Hactoawwmte O6wM Ycnosus u B
AO0roBopa 3a M34aBaHe Ha CbOTBETHATA NAAaTeXHa KapTa u
0,0 pasmMepa Ha pa3nosiaraemarta HaJIMYHOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmMuiT W a0 onpeaeneHute ot  baHkata
TPaH3aKLUMOHHM JIMMUTM 33 U3BBPLUBAHE HA NAATEXKHU
onepauMmM Cc 6GaHKOBM MNJATEXKHW KapTW, MOCOYEHU B
TapudaTa nnm onpegeneHm ot Kaptoabpkatens B 4OroBopa
32 U34aBaHe Ha CbOTBETHATA NAATEeXKHA KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe ¢
NAaTEXHU KapTy;

V.1.3. pa noucka 610KMpaHe, CbOTBETHO
nebnokupaHe, Ha n/aTeXHaTa KapTa, BK/YUTENHO B
cnyyaute no yn. VIIL.7 ot HacToawmTe O6wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021r., B cnna ot 30.03.2021 r.,
u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) pa nowucka
n3gasaHe Ha HosB [IMH Ha xapTueH HocuTen wuaun
npeunsgaBaHe Ha NNATeXHa KapTa C e/IeKTPOHHA A0CTaBKa Ha
NMAH no SMS npu 3abpaBaHe Ha CblecTBYBaWMA U Aa
npomeHs NMNH Ha TepmunHanHo ycTpolicteo ATM Ha baHkaTa
WAN Ha ApYyrn 6BbArapckM B6aHKM 33 KapTuM CbC CUCTEMEH
onepaTtop BOPUKA nan Ha NOC yctpoiicTso B KnoH/oduc Ha
baHkaTa 3a nnaTeXHU AOeBUTHU U KpeauTHW KapTu oT
cnegHute 6paHpose/sumose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business; ga cb3gage wnam npomeHa 3D
CTaTMYEH CeKpeTeH Ko4 3a ueauTe Ha M3BbPLIBAHE Ha
nnatexkHu onepaunm no yn. l11.8.5 n un. VII.2 ot HacToAwmTe
O6wwm ycnosus.

V.1.5. (u3am. Ha 08.02.2021r., B cuna ot
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LLeHTbp 3a
KINEHTU WAM B KNOH Ha baHkata wuau npes3 [durutaneH
noptan 3a 6M3HecC KAMEHTU eAHOKpaTHO OTB/MoKMpaHe Ha
ycanyrata MMH  no SMS npu  rpewHo BbBeaeH
aBTEHTUKALMOHEH U/WUAn AEHTMOUKALNOHEH KOA;

V.1.6. (u3m. Ha 08.02.2021r., B cuna orT
15.02.2021r.) Aa noucka NUCMEHO WMAM 4Yype3 KOHTaKTHMA
LEHTbP 33 KJAMEHTU UM Npe3 JurutaneH noptan 3a 6usHec
KJIMEHTU M34aBaHe Ha HOBA NJIACTUKA Ha NaaTeXHaTa KapTa
npu wusrybeaHe, YyHWULLOXaBaHe WAN MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa U 4a noayym HosaTta naactuka m NMAUH
Kog oT baHkaTa.

V.1.7. na nogasa Xanbu o baHKkaTta, cBbp3aHu C
OTHOwWweHuATa mexay baHkata u Kaptogbprkatena no
M34aBaHeTO M M3MNON3BAaHETO Ha NaaTeXKHaTa KapTa.

V.2. KapTogbprKaTenat, CbOTBETHO [JONbAHUTENHUAT
KapToabprKaTes, (Korato e NPUAoKMMO), € OSTbIKEH:

V.2.1. (u3am. Ha 10.10.2024r., B cuna ot
10.12.2024r.) pa cbxpaHsBa OTFOBOPHO W Aa W3Mo/3Ba
naaTeXXHaTa KapTa caMo JIMYHO U CbINACHO AOrOBOPEHUTE C
BaHKaTa yc/10BUSA 32 U34aBaHETO U U3M0JI3BAHETO W;

V.2.2. (v3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
uM3sMm. Ha 25.05.2021r., B cuna ot 28.05.2021r. ) QMda
npeaoctaBu Ha baHKata Homep Ha mobuneH TenedoH
JNYHO UM Ype3 MbAHOMOLWHUK C U3PUYHO MHbAHOMOLLHO,
OTroBapAWO Ha W3NCKBaHMATA Ha uyn. V.10, B koeTo e
NOCOYEH HOMEPBT HA MOBUAHUA TenedoH, Ype3 KONTO Aa
nonyyasa MNWH no SMS, BpemeHeH Ko 3a uenuTe Ha
cb3paBaHe Ha 3D cratvMyeH cekpeTeH Koa MO pefa Ha
un.VIl.2.1 ot HactoAwmTe O6wWM ycnosus, 3D guHamumyeH
CeKpeTeH Koa, Ko, 3a akTMBaLuMA Ha QYHKLMOHANHOCTUTE B
OBbb Mob6aiin cbrnacHo onucaHoto B ua. VIL2.2.A — un.
VII.2.2.T. oT Hactosawwute O6LWM yCNnoBMA U A3 yBEAOMABA
He3abaBHO baHKaTa NpM NPOMAHATA Ha TaKa NPeAoCTaBEHUA
HOMep Ha MOBUNHMA cn TenedoH;

V.2.3. cnep nonyyasaHe Ha [MWH pa ro cmenu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
WUAW Ha Apyru 6barapckm 6aHKM CbC CUCTEMEH OMepaTop
BOPUKA, KaTo YHULLLOXKM XapTUEHUA HOCUTEN UIN CbOTBETHO
ba wustpue SMS ¢ nonyvyeHuAa nbpsoHayvaneH [MNH wn
nepuoguyHo (NoHe BeAHBLX Ha TPM MeceLa) Aa NPOMeEHsA
MUH;

V.2.4. npn npomaHa Ha MNUH pa nsnonssa Kogose,
KOUTO He CbAbpXKaT nopegHU WAM NOBTApPALWM Ce 4ucna,
poxaeun patn, uuodpu ot EMH, TenepoHHM Homepa,
aBTOMOBMNHM  HOMepa W Ap. nogobHM  necHo
pasno3HaBaemMu naun acounmpanu ¢ KaptogbpKatena uncna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., 8 cuna ot 28.05.2021r.)
[a He cbobuasa u/Mam NpeaocTass Mo KaKbBTO U 4a € HauMH
csoA MMNH, Homep Ha nNnaTerKHa KapTa, AaTa Ha BAaAMAHOCT,
CVV/CVC kopa, 3D cTatuueH cekpeTeH Koa, 3D anHamuyeH
cekpeteH Kog v 3DS MUH Koa, Ha HeEONPaBOMOLLEHN NMLa,
BKIHOUYUTE/THO HA YNEHOBE Ha CEMEMCTBOTO CU MM Ha Apyru
CBOW O/IM3KM UM POOHUHM, U A3 B3eMe BCUMYKM MeEpPKM 3a
OMasBaHe Ha pPa3KpPMBAHETO MM Mpen HeoNnpPaBOMOLLEHMU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
M3M. Ha 10.10.2024r., B cuna o1 10.12.2024r.) aa He 3anucBea
cBosA [MNH, KakTo 1 cb3ganeHnTe unm NoNyvYeHuTe Kogose 3a
paspeluaBaHe Ha NAaTeXHM onepaunun cbrnacHo pasgen Vil
OT HacToAwmTe O6WHM ycnoBus BKAOYMTENHO 3D cTaTuyeH
cekpeteH Koa, 3D auHamunyeH cekpeteH kog, 3DS MUH kog
HUKbBAE U [a He TM CbXPaHABa 3ae4HO C NaaTerKHaTa KapTa,
M [a npegnpueme BCUYKM  OPYrM  MEPKU C  Orneg
3ana3BaHeTO MM B TaWHa, BKAKYUTENHO Aa He M3MoA3Ba
eauH u col, NMUH-Kog NpoabaKUTEeNHO BpeMe, KaKTo U aa
3aKpuBa KaaBuaTypaTa Ha CbOTBETHOTO TEPMMUHAHO
YCTPOKCTBO Npwu BbBeXKAaHe Ha [MUH c uen Hey3HaBaHETO My
OT TpeTu Nnua;

V.2.7. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cuna ot 28.05.2025r.) pma yBeagomsBa
baHKkaTa He3abaBHO cnep y3HaBaHETO 3a YHMLWOXKaBaHe,
3aryba, Kpaxba, npucBosiBaHe UM HepaspeLLeHa ynoTpeba,
BKIOUNTENIHO 33 HepaspelleHa WAM HETOYHO M3MbJAHEeHa
nnaTe)KHa onepauva C naaTeXHaTa KapTa, KakTo M 3a
y3HasaHe Ha [IMH, 3D cratuyeH cekpeteH kKoa, 3D



AWHaMKUYeH cekpeTteH kog u 3DS MNMUH Kog ot TpeTto nnue,
KaKTO M B Cayyali Ha 3aryba Ha AOCTbN A0 YCTPOMCTBOTO, Ha
KOETO e WHCTannpaHo npunoxeHneto OBB Mobaiin npwm
M3M0A3BaHETO My MO peja, npeasuaeH B un. un. VIL.2.2. A —
yn. VII.2.2.E. oT HacToswmTe O6LWM ycnoBuma Ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, uam KpaTbKk Homep
*7171 33 aboHaTV Ha 6BATaPCKM MOBUIHWU OnepaTopu UK
+359 2 483 1717 3a o6axpaHuA oT YyKObunHa, Nan B KNOH Ha
baHKaTa;

V.2.8. npu ocnopsaHe Ha M3BbpLIEHA C KapTaTa
nnaTeXHa onepauusa, Aa ysBeAoMM HesabaBHO cnep
y3HaBaHeTo baHKaTa Mo HayuMHa, NOCOYEH B MNpeaxonHUA
4neH, u ga nonbaHM Popmynap 3a peknamauus no obpased,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLMA
BbB BPb3Ka C OCNOpeHaTa naTexHa onepauums;

V.2.9. pa cbxpaHABa PasnNUCKM 33 U3BbPLUEHUTE C
nnaTtexHaTa KapTa onepauuMM W Npu MOUCKBaHe Ja U
npeaocTtaBa Ha baHkaTa;

V.2.10. npu npobnemu c onepauusa Ha ATM unum
NMOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa n aa He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobrema
OT NLA, Pa3nnYHM OT TenedpoHHUA onepaTop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B CAy4an Ye TEPMUHANDT
ro U3NCKBa, BbPXY KBUTAHLMUTE 3a Npogaxba uaun TerneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHa, MO HAUYMHA,
KOWTO CbOTBETCTBA Ha MNOAMMWCA BbPXY [JAOKyMeHTa 3a
CaMO/IMYHOCT, C KOETO YyA0CTOBepABa, Ye e Cbl/laceH ¢
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nerMtMumupa C [OOKYMeHT 3a
CaMOJINYHOCT, MpPM MNOMUCKBAHE OT CTpaHa Ha Tbproseu,
npuemaly, NJaWaHUA ¢ NAATEXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkaTa
npu NOBpeXKAaHEe UM YHULL0XKaBaHe Ha NiaTeXHaTa KapTa,
M3TMYaHe Ha CPOKa M Ha Ba/MZHOCT, NpPW MpeacpoyHa
M3MCKYEMOCT Ha W3MNON3BaHWUA KpeauTeH JUMUT WU
npekpaTABaHe Ha Aorosopa 3a 6aHKoBa KapTa UK gorosopa
3a N1IaTeXKHa CMETKA, KbM KOAITO e U3faZieHa KapTaTa He no-
KbCHO OT €4MH Mmecel, OT HAaCTbMBaHETO Ha CbOTBETHOTO
cvbutue;

V.2.14. panoaabprKa no naatexkHaTa cu cMeTKa/u
CW HaNWMYHOCT 33 M3BBPLUBAHE HA MNATEXHWUTE onepauumn ¢
nnaTe)XHaTa KapTa M 33 3aniallaHe Ha Ob/KMMUTE Ha
BaHKaTa TakCU M KOMUCUOHMU, CbOTBETHO Aa He MpeBULLaBa
paspeleHns KpeguTeH JMMUT MO KpeauTHATa naaTerkHa
KapTa. AKo KapTogbprkatenAt pJgonycHe cymaTa Ha
NoN3BaHWUTE NOCPEACTBOM MIATEXKHATA KapTa (BKAOYUTENHO
ypes [JONbAHWTENHA MNAaTe)Ha KapTa) cpeactea Aa
HaZBMLWWM pa3nonaraemata Ha/MYHOCT MO MJ/aTeXHaTa
CMeTKa, KbM KOATO e Mu3ZajeHa MnaaTexHata KapTa,
CbOTBETHO Ja HaZBWUILUM paspelleHua KpeauTeH JIMMUT,
baHkaTa ¥Mma npaBo Aa 3a4b/KM BCUYKM CMETKM Ha
Kaptogbpkatena npu baHkata cbc cymata Ha
HaZBMLIEHMETO, BK/OUYUTENHO, KOorato e Heobxoaumo —
ype3 OTKYMyBaHETO Ha CpeAacTBA MO CMETKUTE Ha
Kaptogbprkatens B yyKaecTpaHHa BaNyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B fgeHA Ha
onepauuATa 3a KoeTo KapTogbpKatenAT p[aBa CBOETO
W3PUYHO CbracKe C NoANncBaHe Ha CbOTBETHMA 4OroBOp 33
naaTexHa KapTa;

V.2.15. (u3m. wHa 08.12.2023r., B cuna oOT
08.02.2024r.) pa He wu3MNon3Ba nNnaTe)HaTa KapTa 3a
M3BbPLUBAHE HA NIATEXHW ONepaLLMn, CBbP3aHM NO KaKbBTO
M Ja e HauUH C [eHoCTM C  BUPTYanHU BaayTu
(KpnnTOBaNYTU, BUTKOMHM M NP.) BKAOYUTENHO, HO HE CaMo,
nAaWwaHMa Kbm NaatdopmMm 33 TbProBUA € TaKMBA BaayTwu.
BaHKaTa MMa NpaBo Aa OTKaXKe Aa NpeAocTaBu NAaTeXKHU
YCAYTU, BKAKOYMTENHO, HO HE CaMo, A3 OTKaXKe Aa M3MbJHU
niaTe)KHa onepauma ¢ NaaTe)KHaTa KapTa, KOraTto yCTaHOBM
W/VNM MMa OCHOBaHMA A CMATA, Ye CbLLaTa Ca CBbP3aHU CbC
COENKM W OTHOLWIEHUA CbC MW MO NOBOA Ha TaKMBa BanyTw,
TAXHATa MOKYyNKa, Npoaark6a, obMeH M TbpProsus, Kato He
HOCM OTFrOBOPHOCT 3a npeTbpneHu oT KapTogbpikatens
n/nnm ot JOoNbAHUTENHMA KaPTOAbPKATE Bpean, CBbp3aHM
C UM MPOU3TUYALLM OT AENHOCTU C BUPTYasIHU BaNyTwu.

VI. MNpaBa 1 3aabnKeHna Ha baHkara.
VI.1. baHKaTa ce 3agb/KaBa:

VI.1.1. aa ocurypsasa Bb3MOXHOCT 32 U3BbPLUBaHE
Ha NNATEXHUTE, HENMATeXHUTE W CNPaBOYHU YCAYTU WU
onepauuu C NNaTeXHaTa KapTa Cbr/1laCHO YroBOPeHOTO B
HacToAwmTe O6LWM YyCNnoBMA U B JOrOBOPa 3a M34aBaHe Ha
CbOTBETHATa NaaTeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
MUH no SMS wnaun camo Hoe MNMNH Ha xapTMeH HocuTen Npu
3abpaBsaHe Ha MWH, WM B CAyYal Ha
nsrybsaHe/Kpaxkba/yHuULOKaBaHe WAM pasKpuBaHe Ha
NepCoHaNM3UPAHUTE  3aWMTHU  XaAPAKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTO M NMpU M3TUYAHE HA CPOKA M Ha
Ba/IMAHOCT CbI/IaCHO YroBOPEHOTO B HacToAwmuTe O6wm
ycnoBsus;

VI.L1.3. pa ocurypm BPbLULAHETO nam
npen3faBaHeTO Ha MiaTexHaTa KapTa, B CAyyalh Ha
3a4bprKaHe Ha nnaTteXHata Kapta OT  TEPMWHANHO
ycTpoiicteo ATM;

VI.1.4. pa 6n0Kupa onepauumuTe C MNaaTexHaTa
KapTa He3abaBHO cnen nosyyaBaHe Ha yBegOMJEHWE OT
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapTogbpiKaTen, oTnpaBeHO no pega Ha uyn. V.2.7 ot
HacToswmTe O6LWmM ycnosus;

VI.1.5. ga cbpeictBa 3a pelaBaHe Ha CayYyaum Ha
OCMOPEHN MNNATEXHM Onepaumm Mpu  CBOEBPEMEHHO
ocuMrypeHa nbjHa  AOKYMeHTauma oT  KiaveHTta, B
CbOTBETCTBME C MpaBuaaTa Ha cboTBeTHata MKO wu
npoueaypute Ha baHkarta;

VI.1.6. JiF] ocurypm HeAOCTbNHOCT Ha
nepcoHann3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pa3andHmn ot KapToabprKaTtena, CboTBETHO OT
JonbaHutenHua KapToabprKaTten, 6e3  TOBa JiF]
ocBoboKaaBa KapTtogbprkatens, CbOTBETHO
JonbaAHUTeNnHUA KapToabpKaTen, OT 3a4b/IXKEeHUATa My Mo
yn. V.2. oT HacToawwmTe 06N ycnoBus;

VI.1.7 pa cbxpaHsBa B 5-roguMweH CpoK
MHbOpMaLMA, KOeTo Mo3BO/ABA MpocneasBaHe  Ha
onepauuuTe, U3BbPLUEHU C NaTeXHa KapTa;

VI.1.8. na cb3gage HeobxoAMMUTE TEXHUYECKU U
ApYrv ycnosus 3a npuemaHe 6e3ni1aTtHO Ha yBeJOMIeHNA OT
KapTtoabpxartens, CbOTBETHO oT JonbnHutenHua



KapToabprKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
[EeHOHOLWMETOo 1 NPU MMCMEHO UCKaHe, OTNPaBeHO B CPOK A0
18 meceua, cuuMTaHo OT pgatata  Ha CbOTBETHOTO
yBegomneHve no yn. V.2.7, Aa npefoctaBu CbOTBETHUTE
[0Ka3aTe/CcTBa, Ye e HanpaBeHO TaKoBa yBeAOM/IEHUE;

VI.1.9. pa He wu3npawa wau npenoctaBa Ha
Kaptoabprkatens, CbOTBETHO Ha JonbnHutenHua
KapToabprKaTen, HEMouCKaHa NAaTeXHa KapTa, OCBEH B
cnyyvauTe, npenBuaeHn B HactoAwmTe O6wm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a OCurypasa Bb3MOXHOCT 3a Cb3faBaHe 1 npomaHa Ha 3D
cTaTn4yeH cekpeteH kog u 3DS MUH koa, aa m3npawa 3D
OVHAMUYEH CEKPEeTEeH KoA, KaKTo U Aa OCUTYPU NON3BAHETO
Ha PyHKUMOHANHOCTMTE Ha npuaoxeHneto OBb Mobaiin B
cnyvyauTte U npum ycaosuAta, onucaHn B pasgen VIl ot
HacToswmTe 06K ycnoBuA.

VI.2. baHKaTa nma npaso:

VI.2.1. pa onpegenda MaKCUManHUTE CyMM
(nmMmuTuTe) M/van 6poa Ha nnaTeHUTE onepauumu,
M3BBPLUBAHM C KapTaTa 3a onpegeneH nepmoa;

VI.2.2. pa He AONyCKa M3BBbPLUBAHETO HA NIATEXKHMU
onepawuuMu c NnaTexKHaTa KapTa, B C/lydald Ha HaZBULLaBaHe
Ha pasnosiaraemoTo Cando Mno  NaaTeXKHaTa CMeTKa,
CbOTBETHO NpU NpeBULLIABaHE Ha pa3nosiaraemma KpeauTeH
NMMUT MO KpeaMTHA KapTa, Ha IMMUTUTE 33 CTOMHOCTTA
n/vnn 6pos Ha MnaTeHUTE onepauuu, B CAyd4al Ha
M3BbPLIBAHE HA NAATEXHM ONepaunn BbB BUCOKOPUCKOBMU
ObpKaBu M/MAM TbProsuu, onpegeneHn Kato Takuea Mo
npeueHKa Ha baHkaTta. KapTogbprkatenat moxe ga nonyyu
MHbOOpMaLMA 33 oOrpaHMyeHMATa NO  NpPeaxofHOTO
uspeyeHune B KJOH Ha baHKaTa uamn ypes obaxkpaHe Ao
KOHTaKTHMA LEeHTbP 3a K/IMEHTH;

VI.2.3. no BCAKO Bpeme Aa npexsbpau (ueaupa)
M3LANO WM YaCTUYHO B3eMaHMATa CUM MO JOroBopa 3a
npenocTaBsAHe Ha KpeauTeH IMMUT Ha TPETU nua;

VI1.2.4. pa 6n10Knpa NnaTexHaTta KapTa B cnegHuTe
HeusyepnaTeaHo M36pPoOeHW cayyau: HapyliasaHe w/wmau
Heusnb/JHeHWe Ha pasnopesbuTe Ha AOroBOpPA 3a U3zaBaHe
Ha CbOTBETHaTa NJaTeXHa KapTa M/MAM Ha HacToAwmTe
O6wm ycnosua OT cTpaHa Ha Kaptoabpikatens u/wam Ha
JonbnHutentua KapToabprKaTten; CbMHeHue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa KapTa Wau
CbMHeHWe 3a ynoTpeba Ha naaTexHaTa KapTa C Lea usmama;
3HAUMTENHO HapacHan pPUCK OT Heu3MbJHEeHUe Ha
3a4b/KeHMA 33 BpbLLAHEe Ha M3N0A3BaHWUTE CYyMW MO
[oroBopa 33 npefocTaBaHe Ha  KpeauTeH  JIMMUT;
nonyyasaHe Ha ysBedomseHne oOT KaprtoabpxaTtens,
CbOTBETHO OT [loNbAHUTENHUA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactoawmuTe O6WM yCAOBUSA; NPU Ha/MuMe Ha
06EKTUBHU NPUYMHKM (KAaTO, HO He camo, BK/OYBaAHE Ha
naaTeXXHaTa KapTa B CMMUCBHK C KOMNPOMETUPAHU NAATEXHU
MHCTPYMEHTH, nonydyeH oT MKO; Hanmume Ha pJaHHM 3a
M3Mo/i3BaHe Ha KapTaTa Ha YCTPOWMCTBa, 3@ KOMTO baHKaTa
umMa MHbopmaLmsa, Ye ca 6uan 0b6eKT Ha MaHUNyAnpaHe;
3abprKaHa NaTEXHA KapTa Ha TePMUHANHO YCTPOMCTBO
ATM; HanMuMe Ha TexHuyeckm npobnem ¢ napTMaa
NNaTeXHW KapTW; MpeacpovYHO MacoBO npeusgaBaHe

nopaguM MuUrpauua KbM HOB CTaHZApT WAM KbM HOBa
copTyepHa cucTema; MpM MoOJAyvyaBaHe HaA  3amMopHo
cboblueHMe 3a 3anop Ha B3eMaHMATa U/UAKM CMeTKUTe Ha
KapTtoabpxatens B baHkarTa; no UCKaHe Ha
KapTtoabpxartens, CbOTBETHO oT JonbnHutenHua
KapToAbprKaTen B npeasuaeHuTe B HactoAwmTte O6WwM
YCNOBUA CAyYan UAW B APYrM OOFOBOPU, CKAKOYEHU MEXAY
baHkata 1 KapTtogbpkaTena. baHkata yBegomsABa
KapToabprkatena 3a 610KMpaHeTo Ha
[OCTbNa/M3BBLPLIBAHETO HA NAATEXHWM onepauum w 3a
NPUYUHUTE NO BHB3MONKHOCT Npeau 6J10KUPAHETO UK HaW-
KbCHO HenocpeaCcTBEHO c/es TOBa, OCBEH aKO AaBaHeTo Ha
TakaBa MHPOPMaLUA He e NO3BOJIEHO NOPAAU CbobparkeHusa
33 CUTYPHOCT UK CNa3BaHETO Ha HOPMATUBHU U3UCKBAHMA
VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapToabp:KaTens, paskputn B baHKata cymu, ObAKUMKU U
BbB BPb3Ka C U34aBaHETO U U3MNOA3BAHETO Ha NaaTeXKHaTa
KapTa oT Kaptogbpxkatena u/van  [JONbAHUTENHURA
KapTogbpikaTen, BKNHOYMTENHO, KOrato e Heobxogumo —
ypes OTKynyBaHeTO Ha CcpeactBa MO CMeTKUTe Ha

KapTogbp:katens B YyKAecTpaHHa BasayTa "
KOHBEPTUPAHETO M NO Kypca Ha baHKaTa B JeHA Ha
onepauusTa.

VI.2.6. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) B cny4yait Ha CbMHEHME 33 UM NPU HaIMYME Ha
M3MaMa WM 3aniaxa 33 CUFYPHOCTTA Ha MJaTeXHa
onepauuMa C NaaTeXHaTa KapTa WaM 3a camaTa Nn/aTexHa
KapTa, Oa He paspeln WM3BbPLUBAHETO Ha MJaTeXHaTa
onepauusa, Kato ysegomu Kaprtogbprkatensa, CbOTBETHO
JonbnHutenHua Kaptoabprkaten

VIl. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxHn onepaummn B UHTepHer c npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (u3m. Ha 31.08.2020r., B cnna ot 03.09.2020r., U3m. Ha
10.10.2024r., B cuna ot 10.10.2024r) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBckm Mmapku Ha
MeXAyHapoaHuUTe KapToBu opraHusaumm Visa International
n Mastercard Worldwide u npeactaBnasat cneuyuanHu
npoToKonM 3a wuaeHTuduumpaHe Ha KaptoabprKatens,
CbOTBETHO Ha [lOMbAHUTENIHUA  KapTOAbpKaTen, W
YCTAHOBABAHE Ha aBTEHTUYHOCTTA Ha NAATEXHM onepaumu
no un. I1.1.8., un.lll.8.5 n un. VI.2 oT HacToswmTe O6WM
ycnosus.

VII.2. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., n3am. Ha 10.10.2024r., B cMna ot
10.10.2024r., u3m. Ha 28.02.2025r., B cuna oT 28.05.2025r.)
KapToabpkatenarT, CbOTBETHO JonbaHutenHmar
KapTogbprKkaTes, MMa Bb3MOXKHOCT 3@ U3BbPLUBA NAATEXHU
onepauunm no yA. 111.1.8. n 4n.lll.8.5. 3a NOKYNKKN Ha CTOKU 1
YCAyru oT TbproBsuM, y4acTsallm B npotokonute Visa Secure,
cboTBeTHO Mastercard Identity Check, kaTo 3a paspeluaBaHe
Ha nnaTtexxHarta onepauma e Heobxoanumo
KapTtogbprKatenar, CbOTBETHO JonbaHUTeNHUAT
KapTogbprKkaTen, Aa BbBefe HOMepa Ha KapTaTta, AaTaTa Ha
Ba/INAHOCT, TPUUMPEH KOZ, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) uau Card Verification Code
(CVC)), kakTO 1 3D AMHaMKUYeH ceKpeTeH Koa 1 3D cTaTtuueH



CeKpeTeH Kog no pega Ha un. VIL.2.1, VIL.2.1.A, VII.2.1.b nun.
VII.2.2. oT HactoAawmTe O6WM yCnoBMA, WM O3 BbBeae
HOMepa Ha KapTaTa, AaTaTta Ha BaJIMAHOCT, TpUundpeH Koa,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) unmn Card Verification Code (CVC)), KakTo M Aaa
paspeLum onepaumaTa npes cnewmanmsnpaHoTo
npunoxeHne 3a MobUNHKM yCTPOICTBA, HAapeYeHO MOBUIHO
6aHKupaHe n/mam Obb Mobaiin 3a onepaunoHHa cucTema
Android n iOS no HauuHa, nocoyeH B ua. VIL2.2.A — un.
VII.2.2.E. oT HacToAwmMTe O6WM ycnoBus.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cMna ot 03.09.2020r.,
u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.) CuntaHo OT
03.09.2020 r. Obb 3ano4Ba NoeTanHOTO BHeApABaHe Ha 3D
CTaTUYEH CEKpPeTeH KoA, KOWTO CAyXKM 3a paspellaBaHe Ha
nnatexHute onepauun no yn. 111.1.8, un. 11.8.5. nun. V1.2 ot
HacToswmTe OBWM yCI0BUA U Ce NPUCBOABA 3a MAATEXHM
0eOUTHU W KpeauTHUM KapTu u3gafdeHn oT baHkata Ha
KapToabp:kaTtenm, CbOTBETHO Ha JonbaHutenHu
KapTogbpKaTenu oT ciaegHute 6paHgose/suaose: Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, debutHn kaptm 3a geua/toHowm (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

3a uenta, KaptoabprKatenar, cboTBETHO JOMbAHUTENHUAT
KapToabpKaTen cnegBa [Aa BbBeAe BPEMEHEH Kog,
usnpaTeH ot baHkaTa 4ype3 6e3nnatHo TekctoBo (SMS)
cboblieHe Ha MobUNHUA TenedoH, 3asBeH npes baHkaTa
oT Kaptogbprkatens, cboTBETHO OT [OMbAHUTENHUA
KapToabprKaten, B chneuMasnHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYTOH Ha HayaNHMA eKpaH Ha WHTepHeT
canita Ha baHkaTa www.ubb.bg. Mpu BnAM3aHe B caiiTa,
KapToabp:kaTenar, CbOTBETHO JonbaHuTenHuar
KapToabpyKaTen, BbBeXAa HOMepa Ha CbOTBETHaTa
naaTeXXHa KapTa, 3@ KOATO »Kenae Aa cb3gase 3D crtatnueH
CEKpeTeH Ko, eAHOKpaTHa napona, MoJyyeHa 4ypes
TeKcToBo (SMS) cbobuieHne Ha MobUNHUA TenedoH, 3aaBeH
npes bBaHkata oT Kaptoabprkatens, CbOTBETHO OT
JOoNbnHUTENHMA KapToAbpIKaTeN, U BPEeMeHHWA Kog no
npeaxoaHOTO u3peyeHme Ha Hactoawma YneH VIL.2.1. Cneg
BbBEXAAHETO UM, KapToabpikatenar, CbOTBETHO
JONMbAHUTENHUAT KAapTO4bPKATEN, MOAYYaBa Bb3MOMKHOCT
03 Cb34afe M3BecTeH camo Ha Hero 3D cTaTUyeH cekpeTeH
KOA, 3a CbOTBeTHaTa KapTa. 3D CTaTUUYHUAT CEKpeTeH Kop,
cnefBa 4a e C Ab/KMHA OT OCEM CMMBONA WM A3 CbAbpiKa
noHe egHa b6ykBa, undpa 1 cneunaneH CUMBOAN.

VII.2.1.A (HOB, npuer Ha 29.03.2021r., B cuna ot
30.03.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
KapTtoabpaTten, CbOTBETHO JdonbaHuteneH
KapToabpyKaTen, KOMTo uMa nNpodun M AOCTbNBA OHAANH
b6aHKuMpaHeTo Ha baHKkata, (Ha eneKkTpoHeH aapec
https://ebb.ubb.bg), no peaa 1 npu ycnosmaATa Ha CKAKOUYEH
00roBop 3a OHNaWH 6HaHKMpaHe M ObwMTe ycnoBuA Ha
baHKaTa 3a naaTexxHu ycayru 3a ¢pusmndecku amua n Obwure
ycnoBusi Ha bBaHKaTa 3a nnaTeXHW ycayrm 3a 6usHec
KJAMEHTU, MMa Bb3MOXKHOCT A3 Cb3aBa U NepuoguyvHo no
KenaHve Aa NpoMeHs U3BecTeH Camo Ha Hero 3D cTtatuyeH
CeKpeTeH KoJ, 3a BCAKa M3[afeHa Ha CBOe MMe MaaTexHa
[ebuTHa 1 KpeauTHa KapTa oT caegHute 6paHaose/Buaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard

World Debit, le6utHu KapTh 3a geua/toHolum (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, cnes BxoA B OHJAWH
6aHKMpaHeTo U M360p Ha dyHKUMOHanHocTTa ,Cb3aaBaHe
Ha 3D-cTaTu4eH cekpeTeH Koa”.

VIl.2.1.b. (HOB, npuetr Ha 10.10.2024r., B cuna oT
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.02.2025r.)
KapToabprkaTen, CbOTBETHO JonbnHuteneH
KapToabprKaTten Ha p[ebutHn kaptm Debit Mastercard
Standard, Debit Visa Classic, Debit Mastercard Business
Standard u Debit Visa Business Platinum n Ha KpeautHu
kaptu CARD Fix, Visa Classic Credit, Mastercard Gold
Premium, Visa Platinum, BILLA Visa Classic, AVON
Mastercard, kapta BHocKa, Mastercard Business Premium u
Visa Business, KoiTo e 1 nonssaten Ha Obb Mobalin no peaa
M NpU YCNOBMATA HA CK/AKOYEH [O0rOBOP 3a OHJAMH
b6aHKMpaHe w/uan cboTBeTHO Ha O6lWMTe ycnoBMA Ha
BaHKaTa 3a nnaTtexKHu ycnyru 3a pusndeckun amua n Obwmre
ycnoBusa Ha baHKaTa 3a nnate)HWM ycayrm 3a 6usHec
KANMEHTU, MMa Bb3MOXHOCT A4a Cb3aaBa u npomeHa npe3 Obb
Mobalin nssecteH camo Ha Hero 3D cTaTUUYeH CEKpeTeH Kop,
33 NOTBbPKAABAHE Ha NNALWAHMA C Te3M KapTu, U3BbPLIBAHMU
Ha WHTEpPHET CTPaHWUM Ha Tbprosuwu, ydacteawm B 3-D
Secure nporpamu.

VII.2.1.B. (HOB, cb3gageH Ha 10.10.2024r., B cuna oT
10.12.2024r.). Mo oTHoweHMe Ha 3D cTaTUYHMAT ceKpeTeH
Koa, cb3gageH no pega Ha 4n. VIL.2.1,, un. VIL.2.1.A v un.
VII.2.1.B, BaxaT BCMYKKM pasnopenbm Ha HactoawmTe O6Lwwm
YC/I0BUS, CBBP3aHM C NON3BAHETO Ha 3D CTaTMYeH ceKkpeTeH
KOZ, KaKTo 1 NpaBaTa M 3a4b/KeHnsaTa Ha KapToabpikartens,
CbOTBETHO Ha [onbAHMUTENHMA  KapToabpXKaten no
OTHOWeHWe Ha Hero. [locnegHo Cb3Ja[eHUAT  OT
KapToabpxkartens, CbOTBETHO oT  [JdonbaHWUTenHuA
KapToabprkaten 3D cTaTUueH cekpeTeH Koz Mo pesa Ha us.
yn. VIL.2.1.,4n. VIL.2.2.A v un. VII.2.1.B oT HacToAawmTe 06N
YC/IOBMA 33 CbOTBETHATa KapTa, AeaKTuBMpa NpenxonHo
cb3gageHuna 3D cTaTuyeH cekpeTeH Koa.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVHAMUYHUAT CEeKpeTeH Kog ce reHepupa oT baHKaTa 3a
LennTe Ha pa3pellaBaHe Ha NAATeXHUTE onepauumn no yn.
I11.8.5. n yn. VI.2 ot HacToAwmTe O6WwM ycnosus w
npeactaBnsaBa efAHOKpaTeH LMOPOB Kog, WM3MpawaH ot
baHKaTa upe3 6e3nnaTHO TekcToBo (SMS) cbobuieHne Ha
MOBUNHUA TenedoH, 3asBeH U perncTpupaH npes baHkaTta
oT Kaprtoabpskatens/[onbaHUTENHUA KapToabpiKaTen no
CbOTBETHUA pea.

VII.2.2.A (HoB, npuer Ha 25.05.2021r., B cuna ot
28.05.2021r., u3m. Ha 23.11.2021r., B cuna ot 23.11.2021r.,
m3m. Ha 10.10.2024r., B <cuna ot 10.10.2024r.)
KapTtoabpkaten, CbOTBETHO JonbaHuTteneH
KapToAbprKaTe Ha naTeXKHa AebuTHa U KpeauTHa KapTa oT
cneaHuTe BpaHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, 1e6uTHM KapTu 3a
Aeua/toHown (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate Kolito
MMa CKIHOYEH A0roBOp 33 OHNAWH BaHKMpaHe ¢ baHKaTa u
CbOTBETHO WHCTA/IMPAHO M aKTMBUPAHO npuaoxeHne OBb
Mo6ain Ha yCTpOoMCTBO C OnepaunoHHu cuctemun Android m


https://ebb.ubb.bg/

iOS ¢ MWHMMaAnNHa BepcuA, nocovyeHa Ha WHTepHer
CTpaHuuaTa Ha 6aHKaTta www.ubb.bg, moxe ga paspelwasa
nnatexkHu onepauum no yn. l1.1.8., yn.lll.8.5., un. VII.2 n
yn.lll.1.8. ot HacToAwmTe 06wy ycnosua B OB6 Mobain
ypes M3BeCTeH CaMO Ha Hero LMdPOB KO C AbXKUHA OT 6 A0
12 uudpwn (HapumyaH no-HaTatbk 3DS MUH Koa) wam
nocpeacTBOM  CBOM  MPbCTOB  OTMEYaTbK,  JINLEBO
pa3nosHaBaHe WAM  Apyra  HeroBa  6GMOMeETpUYHA
XapaKTEPUCTUKA, B 3aBUCUMOCT OT QYHKLIMOHAZIHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € MHCTa/IMPaHO M aKTUBMPAHO
npunoxeHmero OBB Mobaitn n KaTo cnegsBa CTbMKUTE,
onucanu B un. VII.2.2.6 oT HacToAwmTe O6WwmM ycnosus.

VIl.2.2.b. (HOB, npuetr Ha 25.05.2021r., B cuna ot
28.05.2021r., uam. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
3a uenuMTe Ha wu3MNo0s3BaHE Ha ¢YHKUMOHANHOCTTa 3a
paspelwaBaHe Ha MJaTeXHW oOnepauuMm no peAa Ha
npeaxogHua uneH, KapTogbp:katenar, CbOTBETHO
JonbAHUTENHUAT KapToAbprKaTen cnefBa Aa A aKTMBMpaA
eHOKpaTHO 4pe3 6yToH ,,Bkatoun 3DS” B noameHto ,KapTtn”
B OBb Mob6aiin. AKTMBauMATa perncTpupa BCUYKKU KapTu,
M3gaBaHM Ha MMmeTo Ha KapTogbprkaTena, CbOTBETHO Ha
JOonbAHUTENHUA KapToabprKaTen 3a Ta3u GYHKLMOHAMNHOCT.
Cnep, HaTUCKaHe Ha byToH ,,BKatoumn 3DS, baHKaTa M3npawa
TekcToBO (SMS) cboblieHne Ha MobunHUA TenedoH, 3asBeH
npen baHkata oT Kaptogbprkatensa, CbOTBETHO OT
JonbnaHutenHus KapToabpiKaTen, CbAbprKaLLo
yeTupuumbpeH efHOKpATEH Kod, KOWTo cnepsa pa bbae
BbBeZleH B CbOTBETHMA eKpaH Ha npuaoxeHneto OBB
Mob6aiin. Cnep ycnewHOTO BbBeXZaHe Ha  KoAa,
KapTtogbprkatensr, CbOTBETHO JonbaHutenHmar
KapToAbpyKaTen Nosly4aBa Bb3MOMXKHOCT Aa M3bepe HauuH 3a
paspelwaBaHe Ha naaTexHu onepaumn no ua. |I1.1.8.,
yn.lll.8.5. n un. VIIL.2. oT HacToawmTe O6WM ycnoBus ypes
CBOM MPBCTOB OTMEYATHK, IMLLEBO Pa3no3HaBaHe UK Apyra
HeroBa OMOMETpMYHA XapaKTepUCTMKA, B 3aBUCMMOCT OT
GYHKUMOHANHOCTUTE  Ha  YCTPOMCTBOTO, Ha KOeTo e
WHCTa/IMPaAHO M aKTUBMpPaAHO npwunoxeHneto Obb Mobaiin,
KakTo u ga cb3gage 3DS NMUH Kog, B cnyyait, ye He XKenae aa
n3nonssa OMOMETPMUHA XapaKTEPUCTMKA 3a LenuTe Ha
paspelaBaHe Ha naatexHwu onepauwnn no uyna. 11.1.8., un
111.8.5. 1 un. VII.2. oT HacToAwmTe O6LWM YCNOBMA. KAKTO U
KaTo pe3epBeH BapMaHT B C/Ily4ald, Ye onepaLmaTa He MoxKe

na Obae paspeweHa  MnocpeacTtBoM  HBUOMETpUYHA
XapaKTepUCTUKa.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuaa oT

28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.).
Cnep, akTMBMpPAHETO Ha GYHKUMOHANHOCTTA MO HA4YMHA U
peaa, NnocoyYeHn cboTBeTHO B Y. VIL.2.2.A v un. VII.2.2.b ot
HacToAwmTe O6wm ycnosus, KaptoabpiKaTenaT, CbOTBETHO
JONbAHUTENHUAT KapToabpKaTen uma Bb3MOXKHOCT Aa
paspelwasa naaTexHu onepaumm no yna. 111.1.8., un.lll.8.5. n
yn. VIl.2. ypes BbBexaaHe Ha HOMepa Ha KapTaTa, AaTaTa Ha
Ba/IMAHOCT, TPUUMPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)) u noTebpKAaBaHe Ha onepauuMATa caef noaydyasaHe
Ha PUSH cbobuweHrne Ha YyCTPOUCTBOTO M BXOA4 B
npunoxeHmetro O66 Mobaiif, Ha KOeTo TO e MHCTa/IMPaHO U
aKTUMBMPAHO, KAaKTO cnefBa: a) C BbBeXAaHe Ha NPbCcToB
OTMeYaTbK, MOCpPeACcTBOM /IMLLEBO pa3no3HaBaHe UKW apyra
HeroBa 6GMOMETpPMYHA XapaKTepUCTUKa, B 3aBUCMMOCT OT
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OYHKUMOHANHOCTUTE HA YCTPOWMCTBOTO, Ha KOeTo e
MHCTaIMPaHO U aKTUBMPAHO npunoxkeHueto OBB Mobalin,
unun 6) upes BbBeKaaHeTo Ha 3DS MWH koa. BbBexkaaHe Ha
3DS MNWH Koag ce wu3MCKBa W npwu onpegeneH 6poi
HeycrnewHn OnNuTM 3a pas3pellaBaHe Ha onepaumaTa
nocpeAcTBOM BMOMETpUYHa XapaKTePUCTMKA, B 3aBUCMMOCT
OT HACTPOWKWUTE HAa YCTPOMCTBOTO, Ha KOETO € MHCTAaNIMPaHOo
M aKTMBMpPaHO nNpuaoxeHneto Obb Mobaiin.

VIl.2.2.T. (HoB, npuer Ha 25.05.2021r., B cwuna oT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpaHeTO Ha GYHKUMOHANHOCTTA MO HayMHa U
peaa, nocovyeHn cboTBeTHOo B Y. VIL2.2.A n un. VIL.2.2.b n
npean U3BbpLIBAHETO Ha BCAKO nusiawaHe no yna. 111.8.5. ot
HacToAwmTe O6wm ycnosua, KaptoabpKaTensaTt, CbOTBETHO
[JOMbAHUTENHUAT KapToAbp)KaTeNn MMa Bb3MOXHOCT Aa
nm3bepe HauyuMH 33 paspellaBaHETO My C BbBEXKAAHE Ha
HOMepa Ha KapTaTa, gataTa Ha Ba/MZHOCT n TpuumdpeHuma
KoZ, oTneyaTaH Ha rbpba Ha KapTarta (Card Verification Value
(CVWV) wmnu Card Verification Code (CVC)), Kakto U c
6uomeTpuyHa xapakTepuctnka uam 3DS NMUH Koa no peaa
Ha un. VIL.2.2.B nan nocpepctsom BbBexAaaHeto Ha 3D
OVHaMUYeH ceKkpeTeH Koa 1 3D cTaTuyeH CeKpeTeH Kog no
pega Ha un. VIL.2.1, VIL.2.1.A, VII.2.1.b. u un. VII.2.2. oT
HacTosiwmTe O6wM ycnosuaA. M36opbT NO NpesxogHoOTO
M3peyeHne ce ocCbluecTBABA 4Ype3 OYTOH ,JonbAHUTENHM
MeToAM” Ha eKpaHa Ha YCTPOICTBOTO, HA KOETO Ce BbBEXKAAT
AaHHUWTe 3a KapTaTa.

VIl.2.2.4, (HoB, npuer Ha 28.02.2025r., B cuna oT
28.05.2025r.). KapTogbpykaTen, CboTBETHO [JOMbAHUTENEH
KapToAbprKaTeN Ha nJaTeKHa AebuTHa KapTa OT cneaHute
6paHaose/sBuaose: Debit Mastercard Standard, Debit Visa
Classic, Debit Mastercard Business Standard, Debit Visa
Business Platinum Ha nnaTe)Ha KpeauTHa KapTa oOT
cnepHuTe 6paHaose/suaose CARD Fix, Visa Classic Credit,
Mastercard Gold Premium, Visa Platinum, BILLA Visa Classic,
AVON Mastercard, KapTa BHocka, Mastercard Business
Premium u Visa Business, KOUTO MMa CK/IlO4EH AOrOBOpP 3a
OHNaWH 6aHKMpaHe ¢ baHKaTa M CbOTBETHO MHCTA/IMPAHO U
aKTMBUpaHO npunoxeHne OBB Mobalin Ha ycTpoicTBO C
onepaymoHHu cuctemun Android 1 iOS c MMHMMaNHa Bepcua,
nocoyeHa Ha WHTepHeT cTpaHuMuata Ha baHKaTa
www.ubb.bg, moxe aa paspeluasa nnaTexkHu onepaumm no
yn. 11.1.8., un.lll.8.5. n un. VIL.2 oT HactoAwmTe O6WM
ycnosus B OBB Mobaiin nocpeacTBOM BbBeXAaHE Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAUMAHOCT, TpULUpeEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value

(CVWV) wnm Card Verification Code (CVC), KakTo u
nocpeacTBOM  CBOW  NPbLCTOB  OTNEYaTbK,  JNLLEBO
pasnosHaBaHe MAM  gpyra  Heroea  BuvomMeTpuyHa

XapaKTepuUCTUKa, B 3aBUCUMOCT OT GYHKLMOHAIHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTaJIMPaHO W aKTUBMPAHO
npunoxkeHmetro O66 Mobaiin.

VII.2.2.E. (HOB, npuetr Ha 28.02.2025r., B cuna oT
28.05.2025r.). U3paBaHUTe OT baHKaTa NaaTeXXHN 4ebUTHU U
KPeauTHU KapTu oT 6paHaoseTe/BMAaoBeTe, MOCOYEHU B
npeaxogHua ynex VIL.2.2.[1. aBTOMaTM4HO Ce pernucrpmpar
3a paspellaBaHe Ha MNJaTEXHW onepaumu, MO HAYUHAa,
NocoYeH B NpeaxoHuA YneH. KapToabpKaTenaT, CbOTBETHO
JONbNHUTENHUAT KapToabpiKaTesl MMa Bb3MOMHOCT Aa
nsbepe B Obb Mobalin 3a BCAKa OTAe/NHa KapTa HayMH Ha



paspelwaBaHe Ha naaTexHu onepaumn no un. 1IL.1.8.,
yn.lll.8.5. n un. VII.2 — no pega, npeasmaeH 8 4n.Vil.2.1.5,
WAW No peaa, npeasunaeH s ua. Vil.2.2.4.

VII.3. (13m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., uam. Ha 10.10.2024r.,
B cmna ot 10.10.2024r., nam. Ha 28.02.2025r. B cuna ot
28.05.2025r.) MnatexkHu onepaumm no yn. 11.8.5. n un. VII.2
OT HactoAwmTe O6WM yCNoBUA, KOUTO Ca Ha CTOMHOCT A0
EUR 30 (TpuaeceT) eBpo (MAn cboTBETHATA PAaBHOCTOMHOCT
BbB BanyTaTa Ha CMeTKaTa), Cce paspewasaT oOT
Kaptogbprkatens, CbOTBETHO oT JonbnHutenHua
KapToabprKkaTen, Ype3 BbBeXKAaHe Ha HOMepa Ha KapTaTa,
AaTaTa Ha BafMAHOCT, TpMumMdpeH Kog, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wam Card
Verification Code (CVC). Cnes w3BbplwBaHETO Ha neT
nopeaHun MaaTeXKHW onepauum no HactoAawma yneH VI3,
KapTtoabprkatensr, CbOTBETHO JonbaHUTenHmaT
KapToabprKkaTen, cAedBa  [Aa paspewun  nocaeasalla
onepauua no wns3bpaHMA OT HEro HauYMH CbOTBETHO MO YJl.
VI.2.1, VII.2.1.A, VII.2.1.6. nun. VII.2.2 uan no un. VII.2.2.A -
yn. VIL.2.2.E. v yn. VIL.7.B. oT HacToawmTe Obwu ycnosus.
MpaBunoTo No nNpeaxofHOTO W3peyeHue ce npuaara
CbOTBETHO C/iel, M3BBbPLIBAHETO Ha BCEKWM NeT nopenHu
NNaTEXHU onepaunmn CbrNacHO W3peyYeHMe MnbpBO Ha
HACTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 25.05.2021r.,
B cuna oT 28.05.2021r.) 3a uenute Ha paspellaBaHe Ha
nnaTeXXHW onepauum B WMHTepHeT C npuiaraHe Ha Visa
Secure/Mastercard Identity Check, KaptogbpaTensr,
CbOTBETHO [JONbAHUTENHUAT KapTOAbPKATEN € ANbXKEH Aa
npenoctaBn Ha baHKaTa akTyasneH mobuneH Homep U da
yBegomasa baHKaTa nMcmeHo Npu NpomaHa B HOMepa, KaTo
npu Aunca Ha ysegomneHue, baHKaTa He HOCKM OTFOBOPHOCT
33 HEBH3MOXHOCT 33 U3BBbPLUBAHE HA NJaTEXHU OnepaLmm ¢
nnaTekHaTa Kapta u/wau 3a Bpeau, NPOUSTEKAM OT UK
CBbP3aHU C U3NpPaALLAHETO Ha KOAOBE W Mapoan cbobpasHo
YyroBOpeHOTO B HacToAwMTe O6WM ycnoBuMAa Ha Taka
npeaoctaBeHnTe MobUAHM HOMepa.

VII.5. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r.., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cnyyait ye KapToabpikaTensr,
CbOTBETHO [lOMb/IHUTENHUAT KapTOo4bPKaTe, 3abpaBu cBoA
3D cTtaTu4eH cekpeTeH Koa, Cb3aaaeH no pega Ha yun. VI.2.1.
oT HacToAwmTe 06K yCNoBUA M/Mav xenae aa ro NpoOMeHH,
TOM cnegBa pAa ce cBbpre ¢ baHkata nocpeactsom
TenedoHHO obaxkaaHe Ha TenedpoH 0700 117 17, KbaeTo Aa
ce nageHTMdMuUMpa M da 3aABM HOB BpeMeHeH Kog U aa
cnepga CTbnkute, nocoyveHn B ya. VIL2.1. oT HacToAwmTe
O6wum ycnoBus 3a LeanTe Ha cb3gasaHe Ha HoB 3D cTaTuyeH
CEKpeTeH KoA 3a CboTBeTHaTa KapTta. B cayyali, ue
KapTtoabpratensr, CbOTBETHO JonbaHutenHmar
KapToabprKkaTten 3abpasu cBos 3D cTaTU4eH CeKpeTeH Koa,
cb3gageH no pega Ha ua. VIL2.1. A van un. VIL2.1.b. ot
HacToawmTe O6LM ycnoBua u/unmn xenae a ro NpomMeHu,
TOW cnepaBa CTbMNKMTE ONMCaHM B MOocoYeHaTa pasnopeaba.
VII.6. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r., U3Mm. Ha
10.10.2024r., B cuna ot 10.10.2024r.) B cayyait ye npwm
paspelaBaHe Ha nnaTeXHa onepauua no ua. 111.8.1., un.
1.L8.5. n un. VI.2 ot Hactoswmte O6wmM ycnosus,
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KapTtogbprkatenar, CbOTBETHO JonbAHUTENHUAT
KapTogbpKaTen, sbBeae rpeweH 3D AnHamunyeH cekpeTeH
KOA, TO TOM MMa Bb3MOXKHOCT Aa 3aABM Ha CbLUUA eKpaH,
KbAeTO W3BbpLIBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, 4ype3 NpUIOoXKeHWA B CTpaHWULUATa INHK, A0
ABa NbTW 32 CbOTBETHATA NJ1aTEXHa onepauus

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) AKo KapToabprKaTensaT, CbOTBETHO
JonbaHutenHmnat KapTogbprKaTen, BbBeae
nocneposaTtesiHO TPU NbTU nogpen rpeweH 3D aguHamuyeH
Kog u/vnn 3D cTaTMueH cekpeTeH Kog, BaHKaTa 610Kupa
M3BbPLUBAHETO HA MJaTeXXHW onepaumn no yn. 111.1.8, un.
I11.8.5. n yn. VIL.2 oT HacTosawmte O6wM ycnosua. 3a
M3BbPLUBAHETO Ha MJIATEXHW Onepauuu nNo npeaxonHoTo
n3peyeHue, KapTtoabprkatensr, CbOTBETHO
JonbAHUTENHUAT KapToabpKaTten, cnedsBa Aa Cce CBbpKe ¢
BaHKkaTta nocpeacTsom TenedoHHo obaxpaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cuna oT 28.05.2021r.,
m3m. Ha 23.11.2021r., B8 cuna ot 23.11.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKO
KapTtogbpkartensrT, CbOTBETHO JonbaHUTeNnHUnAT
KapTogbprKaTen, BbBeae nocnefoBaTeNIHO TPU NbTU Nogpes,
rpeweH 3DS MUH Koa, nnatexkHaTa onepauma ce OTXBbpaA.
Mpn TpM nocnegoBaTenHWN MOrpeLHM BbBeXKAAHMA HA 3DS
MUH Kopa, baHKaTa 6/10KMpa M3BBLPLUBAHETO HA MAATENKHU
onepaumnm no yn. lI1.1.8, un. lI1.8.5. n yn. VII.2 oT HacToAWMTE
O6wwm ycnosums. 3a M3BbPLIBAHETO HA NJIATEXKHU onepauum
no nNpeaxoaHoTo nspeyeHune, KaptoabpkatenaT, CbOTBETHO
JonbaHUTENHUAT KapToabpiKaTten, cneasa ga ce CBbpKe ¢
BaHKkaTta nocpeacTeom TenedpoHHo obaxpaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., 8 cuna ot 23.11.2021r, nam. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHnAT
KapToabprkaten 3abpasu ceos 3DS MWH Kopa, Kakto M B
C/Nyyalt Ha NPOMAHA Ha HauYMHa Ha AOCTbN 40 MOBMAHOTO
YCTPOWCTBO, Ha KOETO € MHCTanupaHo npunoxeHneto Obb
Mobalin, 3a akTMBMpaHe Ha YHKUMOHANHOCTUTE MO Y.
VII.2.2.A — VIL.2.2.T. oT HactoAawmTe O6wM ycnosus,
KapTtoabpkatensart, CbOTBETHO JonbaHuTeNnHnAT
KapToAbprKaTesn, cnenBa Aa MoCeTu cekuma HacTpoiku Ha
npunoxeHneto Obb Mobaiin n aa nsbepe NaeHTMdUKauma
c 3D Secure, npu KoeTo baHKaTta u3npauwa Tekctoso (SMS)
cbobuieHre Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT KaptoabpxKatenda, CboTBETHO OT [JOMbAHUTENHMA
KapToAbprKaTe, CbAbprKalLo YeTupuumbpeH egHOKpaTeH
KoA, KOMTO cneaBa aa 6bae BbBeAeH B CbOTBETHUA eKPaH Ha
npunoxkeHmeto Obb Mobaiin. Cneg ycnewHoTo BbBeEXKAaHE
Ha Kogda, KapToabpkaTenar, cbOTBETHO [ONbAHUTENHUAT
KapToAbprKaTeN NoayvyaBa Bb3MOMKHOCT OTHOBO Za usbepe
HaYMH 33 paspellaBaHe Ha NAATeXHW onepauuum Mno un.
111.1.8, un.lll.8.5. n un. VII.2. oT HacToawmTe ObWM ycnosus,
B TOBa 4MCcno aa cb3gage otHoso 3DS MNMUH Kog B cayyan, ye
He Kenae fa vM3non3Ba BMOMeETPUUYHA XapaKTepucTUKa 3a
uenuTe Ha paspellaBaHe Ha NAaTeXHU onepaumm no Y.
111.1.8, un.lll.8.5. n un. VII.2. oT HacTosAwmTe O6WM ycioBus.


tel:0700%20117%2017
tel:0700%20117%2017
tel:0700%20117%2017

VII.8. (HoB, npuet Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3sm. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapToabprkatenar, CbOTBETHO JonbnHntenHuAat
KapToabprKkaTen, ce 3agb/kaBa ga npeanpueme BCUYKMU
HeobxoAMMM MepPKK cpeLly y3HaBaHeTo M ynoTpebaTa Ha 3D
OMHAaMUYHUA cekpeTeH Koa,3D cTaTMyHmA CceKpeTeH Kopa 1
3DS MWH Kopa oT Apyrn nMua, KaTo e AAbXKeH na
M3NON3Ba €AWHCTBEHO WM camo JnMyHO. 3D AMHAMUYHMAT
cekpeteH koa, 3D ctatnyHmAaT cekpeteH Ko 1 3DS MUH Kopa
npeAacTaBNABaT NepcoHasiHa 3alMTHA XapaKTepUCTMKA Ha
nnate)Hata Kapta u KaptoabpxaTtenat/donbaAHUTeNHuAT
KapToabpKaTen Mma BCUYKM 3a4b/IKEHMA 33 OMa3BaHeTo
My, KakTo M Ha MWH, npeasuaeHn B HactoAwmTte O6wm
ycnosua. B cnyyait Ha nsnonssaHe Ha GyHKLMOHANHOCTUTE
32 pas3pelwaBaHe Ha MNAATEXHU oOmnepauum nocpeacTBom
npunoxeHneto OBB Mobaiin no HauuHa, onucaH B
HacToAwmTe O6wm ycnosus, KapToabpKaTenaTt, CbOTBETHO
JOoNbAHUTENHMAT KapToAbprKaTen ce 3a4b/XKaBa Aa cnasBa
npeasmaeHoTo B O6wuTe ycnoBUA 3a NAaTEXHM YCAyru 3a
¢ém3mnyeckn namua  Ha baHKata NoO  OTHOWEHWE Ha
usnonssaHeTo Ha OB6 Mobain, KakTo U Aa He No3Bo/sABa
[OCTbN [0 YCTPOMCTBOTO, HA KOETO € WHCTa/IMpaHo
npunoxeHmero OBB Mobalin oT nuua, pasnyYHM  OT
KapTtoabprkatens, CbOTBETHO oT JonbnHuTtenHma
KapToabprKaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
oTMm, B cuna oT 01.08.2025r.)

VIL9 (HoB, npwueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r.,, B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
KapToabpaTtenat/[JonbaHUTENHUAT  KapToabpyKaTen e
O/bKeH Aa yBeAomu He3abaBHO baHKaTa npu MoJsiyYyeHu
3anNMTBaHMA 32 BbBE)JAHE WAM npepocTaBAHe Ha 3D
AMHAMMWYHMA ceKpeTeH Koa, 3D cTaTu4HKMA ceKpeTeH Kog U
3DS MWH Koma OT BCAKAKBM M3TOYHMLUM, HAYMHU Ha
KOMYHMKaALMA W MO BCAKAKBM MNOBOAW, Pa3/INYHM OT
paspellaBaHeTo Ha naaTeXHu onepaumun no 4n. l1.8.1, un.
111.8.5. 1 un. VII.2 ot HacToswmTe O6LWM yCnoBKA, BKA. U 3a
YCTaHOBEHW HENPaBOMEPHW OMUTM 3a Yy3HaBaHe Ha
KOoZloBETe, KaKTO M B c/yyalh Ha 3aryba Ha AocTbn Ao
YCTPOMCTBOTO, Ha KOETO € MHCTaNnpaHo npunoxeHneto O6b
Mo6alin.

VIIl. Takcn U KOMUCUMOHHM, AbMXKUMK OT KapToabpiKaTtens.
MpeBanyTupaHe.

VIII.1. Mpun cna3saHe Ha yroBopeHoTo B yA. 1.2, .4 n I.5 ot
HacToAwmTe O6LLM yCcNoBMA, 32 M343aBAHETO U U3MNOI3BAHETO
Ha nfaaTeHaTa KapTa/uW, KakTo M B CAydYauTe, M3PUYHO
nocoyeHun B HacToawmTe O6WYM ycnosua u/uam B gorosopa
33 CbOTBETHATa N/aTeXHa KapTa, KapToabprKaTenat AbKn
Ha baHKaTa TakCM M KOMWCMOHHM, NOCOYEHU NO BUA WU
pasmep B Tapudara.

VIIl.2. Ha ocHoBaHue un. 21 ot Hapepgba 3 Ha BHE ot 18
anpun 2018 r. 3a ycnosBuATa M pega 3a OTKPUBAHE Ha
NAaTEXHU CMETKM, 3a U3NbJAHEHWE Ha NAaTeXXHM onepaLum
W 32 U3MON3BaHe Ha NAATeXHU UHCTPYMEHTH, C NOANMUCBaHe
Ha  CbOTBETHMA  AOrOBOP 3@  NJaTeXHa  KapTa,
KapTogbprkatenar gasa uspnuyHoOTO cu cbrnacve baHkarta ga
Ccbbupa cnyebHO OT CMETKUTE My CYyMM, OBAKUMKU N OT
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KapTtoabp)katensa no B3emaHuA Ha baHkata Kbm Hero,
(Hanpumep, HO He camo, NAaLLAHUA Ha INXBU, NOTACUTENHU
BHOCKM MO KpeauTu W KPeauTHW KapTu, PaA3HOCKM Mo
yBegoMABaHe M CbbupaHe Ha B3eMaHWs U Ap.), KaKTo U 3a
TaKCM M KOMWUCUMOHW, AbKMMU M OT KapToabprkatens
cbrnacHo TapudaTa, BKAUYUTENIHO 33 BCUYKM onepauun u
OeNCTBUA, U3BBPLUEHN OT JONbAHUTENHUA KapToabpKaTen.
B cnyyait ye Banytata no cmeTkaTta/ute e pasavyHa oOT
BaslyTaTa Ha Abara, baHKata Mma npaBo Aa 3aKynu cyma,
paBHa Ha cymaTa Ha AbJra (No cboTBETHMA Kypc Ha baHKaTa
33 Ba/syTaTa Ha Abjra), Kato yAbpXW W HanpaBeHuTe
Pa3HOCKMU.

VIIL.3. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mpwm
naaTeXXHW onepauuu c M3gageHu ot baHKaTa 4ebuTHU m
KPEeAMTHWN NNaTeKHW KapTu oT cnegHute 6paHpose/snaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, le6uTtHM KapTh 3a aeua/toHown (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, n3BbpwBaHM BbB BanyTa,
pas3nunyHa OT Ba/syTaTa Ha NaTeXKHaTa CMeTKa, CbOTBETHO Ha
KPeauTHUS NIMMUT W KOraTo BanyTaTa Ha MJaTeXKHaTa
CMEeTKa, CbOTBETHO HA KPEeAUTHWUA AUMWUT, € PasinyHa oT
€BpO, M MPU KOWUTO NNATEXKHM Onepauum ce WU3BbPLUBA
MEeXAYHapoAeH CeTb/IMEHT 4Ype3  MeXAyHapoaHuTe
KapToBu opraHusaumu Visa/Mastercard, nau HaumoHaneH
ceTbAMEHT upe3 ,bopuka” AL, npu npesBasyTMpaHETO Ha
cymaTa Ha onepauumata KbM baHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA nMmuT, baHKaTa npunara akTyasHuA KbMm
MOMEHTa Ha NpeBa/siyTMpPaHETO OOMeEHEH Kypc 3a Kacosu
onepauun (cash operations), onpegeneH ot baHkata, 3a
KoeTo KapToabp:KaTenaT AaBa M3PUYHOTO CU Cbriacue ¢
noANMCBAHETO Ha CbOTBETHMA AOrOBOP 33 NAATEXHA KapTa.
VIII.3.A. (HoB, npuer Ha 10.10.2024r., B cuna oOT
10.12.2024r.). Mpu nnaTeXkHM onepaumMm B YyXOMHA C
n3paneHu ot baHKaTa AeOUTHU M KPeaUTHU NIATEXKHU KapTU
ot cnegHunte 6panpose/snpose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, M3BbpLuBaHX BbB BaAyTa, Pa3/nYHa
OT BajNyTaTa Ha nNAaTeXKHaTa CMeTKa, CbOTBETHO Ha
KPeauTHUS NIMMUT W KOraTo BajyTaTa Ha MJaTeXKHaTa
CMETKa, CbOTBETHO Ha KPEeaMTHWUA NUMWUT, € PasinyHa oT
€BpO, M MPU KOWUTO NNATEXHM onepauum ce WU3BbPLUBA
MeXAYHapoaeH CeTb/AMEHT 4Ype3  MeXAyHapoaHuTe
KapToBu opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTb/IMeHT uype3 ,bopuka“ ALl, npu npeBanyTMpaHeTo Ha
cymaTa Ha onepauumsaTa KbM 6aHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA numuT, BaHKaTta npuaara KapToB obmMeHeH
KYPC, Ba/INAEH 33 AEHA HA OCYETOBOAsABaHE Ha CbOTBETHATa
TpaH3akuma, 3a Koeto KapToabprKaTensaT gasa MU3PUYHOTO CH
cbrnacMe ¢ noanuMcBaHETO HA CbOTBETHMA A0roBop 3a
nnatexHa Kapta. MHpopmaumata 3a KapToBua obmeHeH
Kypc ce ny6/InKyBa Ha UHTEPHET cTpaHuMuaTa h: www.ubb.bg.

IX. MNpepoctaBAHe Ha wuHPoOpmauua 3a nNAATEXKHUTE
onepaumm ¢ NIaTeKHU KapTu.



IX.1. UHbopmauma 3a naaTeKHUTE onepaunm ¢ AebUTHU
NNATEXHU KapTU, U3L3LEHN KbM NNATEXKHA CMETKA, MOXe
na 6baoe nonydyeHa oT Kaptoabprkatena no pega Ha
nosy4yaBaHe Ha MHbOPMaLMA 3a NAATEKHUTE Onepaumn oT
nnaTeXXHa CMeTKa CblacHO npeasuaeHoto B Ob6wwute
YCNOBMA 33 MNAATEXHU ycayrm 3a GU3MYEcKM auua,
CcboTBETHO B O6WMTE YyCNOBMA 33 NAATENKHM YCAYrM 3a
6u3Hec KnMeHTU Ha baHkKarTa.

1X.2.(n3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., U3M. Ha
10.10.2024r., B cuna ot 10.12.2024r.) UHPopmaumsa 3a
NNaTEXHU OMepauum C KpeauTHM NAATEXHU KapTu oT
cnepHuTe 6paHpose/suaose Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, mo)e pa 6bae nonyyeHa ot
Kaptoabprkatena BeaHbX MeceyHO B K/JOH Ha baHkaTa, B
OHNAH U MOBUNHO BaHKMpaHe NpW CKAOYEH A0roBop 3a
OHNaliH baHKMpaHe, upes ycnyraTta ,ENeKTPOHHU n3BecTus
(Mp¥ cboTBETHO NpMAAraHe Ha yc/I0BUATA 32 M3MN0JI3BaHE Ha
ycayrata), € KpaTKo u3B/edyeHue Ha ATM TepmuHasiHO
ycTpoicTBo Ha baHkara.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
n3m. Ha 02.06.2025 r., B cuna ot 06.06.2025r.) UHbopmaums
33 MJIaTeXHU onepauumn C KPeaAUTHU MIATEXHU KapTu oT
cnepHuTe 6paHaose/suaose CARD Fix, Visa Classic Credit,
Billa Visa Classic, Mastercard Gold Premium, Visa Platinum,
AVON Mastercard, Kapta BHocka, Mastercard Business
Premium, Visa Business. moxe ga 6bae nosyyeHa BegHbX
meceyHo oT KapTtoabprKaTtena Ha MOCOYEH OT Hero npeg
baHKaTa agpec 3a eNeKTpOHHa Molla, KAaKTo M npwu
NOWCKBaHe B K/IOH Ha baHKaTa.

IX.3. (u3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.)
KapToabprKaTtenaTt e gabKeH ga nonara gb/XKMMaTa rpua
3a nosy4yaBaHe Ha MHPopmaumaTta no yn. IX.1, un. IX.2 n un.
IX.2.A. u ga yBegomn baHKaTa, B cnyyal ye He nony4vyaBa
MHbOpPMaLMA 33 NAATEXKHWUTE onepauum c AebutHa wuam
KpeguTHa naaTeXKHa KapTa No HAKOW OT MOCOYEHUTE HAYUHY,
KaKTO M pefoBHO Aa ce WHPopmMpa 3a M3BbBPLUEHUTE
TPaH3aKLUMM C NNaTeXHATA KapTa.

IX.4. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)baHKaTa
n KapToabp:KaTenaT ce CnopasymsaBaT, ye e cyYMTaT, ye
KapToabprkatensr, CbOTBETHO JonbaAHUTenHmaT
KapToabprKaTen, e y3Ha/ 32 U3BbPLUBAHETO Ha CbOTBETHATA
naaTeXHa onepaumMsa B MOMEHTA, B KOMTO 3a TaAx e Buna
[OCTbMHA WHbOpPMaLMA 33 TPaH3aKUMMTE MO HAKOM OT
HauynHUTe, nocouenun B Y. IX.1, un. IX.2. nun. IX.2.A.

X. KOHTaKTeH LEeHTbp 3a KAUEHTMU.

X.1. KOHTaKTHMAT UEHTbP 33 KAMEeHTM Ha baHKaTa
npenoctass no tenedoHa CAeaHUTE YCAYrn, CBbP3aHU C
nnaTexXHuTe KapTu no U3PUYHO UCKaHe Ha
Kaptoabprkatena:

X.1.1. BnokupaHe/aKTMBupaHe Ha AEBUTHU U KpeauTHU
NNaTEXHU KapTu;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWH (3a KapToabprKatenm
noun.l.1.1.);

X.1.3. 3anABKa 3a M3gaBaHe Ha HOBA MJACTMKA Ha NAaTeXKHa
KapTa (3a KapTtoabprkatenm no un.l.1.1.);

X.1.4. NMpomsAHa Ha K/AOH 3a A0CTaBKa Ha NiaTeXHaTa KapTa
(3a Kaptogbprkatenm no un.l.1.1.);
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X.1.5. NHdopmaums 3a orpaHuYeHUs 3a WM3MNON3BaHE Ha
nnaTte)Hata Kapta no 4a. VI0.2.2.nu npemaxBaHe Ha
OrpaHMyeHuATa No U3PUYHO UCKaHe Ha KapToabpKaTtena.
X.1.6. MpepoctaBaHe Ha CNPaBKKU 3a NAATEXHU onepaumn C
naaTexHaTa KapTa (3a Kaptogbprkatenm no un.l.1.1.);

X.1.7. YBenuyeHne Ha TIMMUTK 33 U3BDBPLUBAHE HA MIATEXHU
onepaumu (3a Kaptoabp»Katenm no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B8 cuna ot 03.09.2020r.,
M3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyasaHe
Ha BpeMeHeH KoJj 3a uenuMte Ha cb3gasaHe Ha Hos 3D
CTaTMYEH CeKpeTeH KoA cbrnacHo Y. VII.2.1. oT HacToAwmTe
06wwm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B cuna ot 10.12.2024r.) AKTMBMpaHe Ha
NAaTeXHaTa KapTa 3a U3BbPLUBAHE Ha MJIATeXHM onepauumn
no yn. l1.1.8, un. lI1.8.5. u un. VII.2. oT HacToawuTe O6wM
ycnosua cbraacHo yn. VIL7 wm ua. VIL7.A. v VIL7.B. ot
HacToswmTe 06K ycnoBus.

X.2. 3a rapaHTMpaHe Ha CUTypPHOCTTa NPU NPOBEXAAHETO Ha
pasroBopa baHkaTa  M3MCKBa  MAEHTUOUKAuMA  Ha
KapTtoabp»katens B 3aBUCMMOCT OT MOJI3BaHUTE YCAYyrM No
TenepoHa M 3anuceBa  TenedpoOHHUs  pasroBop C
KapTogbpkatensa ¢ uen nogobpasaHe Ha o0bCayKBaHETO M
yoocToBepABaHe Ha HanpaseHuTe oOT KapToabpikaTena
n3ABNEHUA.

XI. 3actpaxoska Ha KapToabp:karens.

XI.1. baHKkaTa npegnara Ha Kaptogbpxatenn noyn. [.1.1. ot
HacToswmTe O6LWM YCI0BUA 43 Ce BKNIOYM 3 CBOA CMETKA B
3acTpaxoBaTefiHUTE MpoOrpamu 3a KapToabprKaTenu Ha
KPeauTHN/AebUTHM NNaTeXHU KapTu, NPeaoCTaBsHU OT
3acTpaxoBaTenHute napTHbopu Ha OBB. lpu cbraacue,
KapTogbpaTenat noanvcea 3acTpaxoBaTesiHa Moauua,
ceptudMKaT  WMAM  ApYr  AOKYMEHT, u3daBaH  oOT
3acTpaxoBarenure.

XI.I.1 3actpaxoBaTenHute npemMunm ca 3a CMeTKa Ha
KapTtoabpikaTtens, KaTto ce yabprKaT OT NnaTexHaTa cMmeTKa
Ha KapTtogbprkatensa (3a 3acTpaxoBaTeNHM  NpPemum,
CBbpP3aHM € [ebUTHU nNAaTeHWU KaptTm) uam ot
pasnosiaraemus KpeauTeH JMMUT (33 3acTpaxoBaTesiHu
Npemun, CBbP3aHU C KPeaUTHU NAATEXHU KapTu), 33 KOeTo
KapTogbp»aTenar AaBa CBOETO U3PUYHO Cbriacume.

XI.I.2. BausaHeto B cCuaa WM NpeKpaTABaHETO Ha
3aCTPaAXOBKUTE, MOKPUTUATA W U3KAIOYEHUTE PUCKOBE,
3acTpaxoBaTefiHUTE MNpPemMun, HaAYUCNABAHETO Ha AaHbBK
BbPXY 3aCTpaxoBaTe/IHUTE MPEMUU, KAKTO U BCUYKU ApYrU
ycnoBuA, ce ypexpaTr B 3acTpaxoBaTenHata noauua
(cepTnduKaT an apyr AOKYMeHT) n/unn B oblmTe ycnosua
Ha 3acTpaxoBaTenurTe.

XL.1.3. Mpu M3nnauwaHe Ha obe3weTeHne NO 3aCTPaAXOBKW,
CBbpP3aHU C KpeaUTHU NnaTexXHW KapTu, KapTtoabpkatenaT
ce CbrnacABa BCUYKM 3acTpaxoBaTenHu obesuieTeHuna aa ce
m3nnawatr Ha baHkata 32 uesanTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  Kaptoabpratena, ¢opmupaHu ot
M3NON3BaHe Ha OTNYCHATUA MY KpeaUTeH AUMUT.

XI.1.4 B cnyyait Ye 3acTpaxoBaTe/iHATE 06e3LEeTEHNS U CyMu,
NoAy4YeHW OT 3acTpaxoBaTenuTe, He MNOKPUBAT HaMbAHO
3agbKeHMaTa  Ha  Kaptogbpskatena Kbm  baHKaTa,



NOCOYEHW B MpeaxofHuAa uneH, KapToabprKaTtenar uau
HeroBuTe Hac/ae4HWLM HOCAT OTTOBOPHOCT 32 NoracABaHe Ha
OCTaTbKa OT AbJra.

XI.1.5 B cnyyait Ye 3acTpaxoBaTe/iHUTE 06e3LWEeTEHNS U CyMu,
noay4YeHn oT 3acTpaxoBaTenuTe, HaZBwwwaeaT
3agbmKeHmaTa Ha Kaptogbprkatena no yun. X1.1.3, pasnukara
cnen NbJHOTO NoracsAiBaHe Ha Ab/KUMUTE HA baHKaTa cymu,
ce npeseXxaa no cMmeTKa Ha KapToabprkaTena, CbOTBETHO Ha
HEeroBuTe HacaeaAHULM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca ¢ BaanMaHoct 365
OHW 1 ce NOAHOBABAT aBTOMATUYHO BCAKA rOAMHA, KAKTO U
cnepn NoAHOBABaHE Ha NJaTeXHaTa KapTa.

XI.I.7 KapToabpkaTenatr ce cbraacAsa, MNpU HACcTbNWIO
3acTpaxoBaTenHO CbbuTue, baHKata pJa npepoctass
uHpopmauma Ha 3acTpaxosaTensa, Heobxoauma 3a
u3naallaHe Ha obesweTeHuneTo.

XI.2. C noanucBaHeTo Ha A0roBopa 3a W3gaBaHe Ha
nnaTerKHa KpeanTHa KapTa, Kaptoabprkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO CbF/1acMe 3a CPOKa Ha BaIMAHOCT
Ha KapTtaTa baHKata ga cknoum m Kaptoabpkatenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLy Npy NbTyBaHe B Yy»KOWHA".
BnansaHeTto B cuna n npeKkpatABaHETO Ha 3aCTPaxOBKaTa,
NOKPUTUTE U UKIIOYEHUTE PUCKOBE, KaKTO U BCUYKU OPYrU
YCNOBMA Cce ypexgaT B 3acTpaxoBaTesnHata noauua
/cepTndurKaT uam apyr 4okymeHT/ n B O6wmTe yCI0BUA Ha
3acTpaxoBarens. 3acTpaxoBaTenHuTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaTt oT baHkata wu
3acTpaxoBKaTa Ce MpaBu B 3aCTPaxOBaTe/IHO APYMKECTBO U
npwu ycnosus, n3bpaHu ot baHkata, a Kaptoabp:katenaT, ce
33a4b/KaBa [a Cna3Ba BCUMYKM YCNOBMA M MU3UCKBAHMA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C Ba/IMAHOCT 33 CPOKaA Ha
Ba/IMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHE Ha KapTaTa,
TA Ce MnogHOBABAa aBTOMATM4YHO. B cnyyauTe, KoraTo
KapTogbp:katenat gonycHe npocpo4yme B NOracABaHeToO Ha
YCBOEHUTE OT KPEeaguUTHUA JIMMUT CYMWU WU KpeauTbT
(KpeauTHUAT AMMUT) 6bae 06aBeH 33 NPeACPOYHO U3UCKYEM
nopazm KakBaTo 1 Aa € NPUYMHA, 3a4b/IXKeHneTo Ha baHKkaTa
[a nogAbprKa nocovyeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. baHKaTta 1 KapToabprkatennTte nNo npeaxoaHua YneH
Ce CbI1acABaAT, Ye BCUYKM 3aCTPaxoBaTeNHN obe3leTeHms 3a
nocoyeHaTa 3acTpaxoBKa Ce M3MNJallaT OT 3acTpaxosaTens B
Nnos13a Ha 3aCTPaxOBaHOTO /INLLE N He CAyXKaT 3a noracaBaHe
Ha 3afb/iKeHuATa Ha KapToabprkaTtens.

XI.2.2. KapTtogbpatenmte no 4a. 1.1.2 ce cbrnacasat npu
HacTbNWAO  3acTpaxoBaTeNnHo cbbuTue baHKata Aa
npegocTaBn MHGOPMALLMA HA 3aCTpaxoBaTens, Heobxoanma
3a M3nalLlaHe Ha obesLLeTeHneTo.

XI.A. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycnyra ,,MHpecto”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Kaptogbpkatenn no un. 1.1.1. ot Hactoswmte O6WM
YCNOBWA, KOUTO Ca ONPaBOMOLLLEHU NON3BaTENN Ha AeOUTHM
NAATEXHU KapTu, U34a4eHM KbM MIATEXKHN CMETKU B /1EBA,
KOUTO Ca CK/AYMAM OTAeNeH [O0roBop 3a CAENKU C
bUHaHCOBM MHCTPYMeHTM ¢ baHKaTa M KouTo ca noganu
3anAB/ieHMe 3a Noa3BaHe Ha ycayrata ,MHpecto” npes OBb
Mob6alin, ¢ nopasaHe Ha 3asABlEHMETO W CbobpasHO
onpegeneHnTe B Hero oT Kaprtoabprkatena napamertpu,
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AaBaT M3PUYHOTO CU Cbl1acue Npu U3BbPLUEHO NJalLaHe no
yn. lIL1.3 m un. .1.4. ot Hactoswmte O6WM ycnoBua C
rnocoyeHaTa OT TAX B 3aABAeHMETO A[ebWTHa naaTexHa
KapTa/v, baHKaTa Aa yAbprKa OT NaaTexkHaTa CMeTKa/u, Kbm
KoAaTo e/ca u3pajeHa/w KapTata/ute, cyma, paBHa Ha
pasnuKaTta MeXay CTOMHOCTTa Ha MJalWaHeTo M nbpBaTa
cneaBalla No-BMCOKA Kpbria CyMa, CbOTBETHO YMHOXEHA C
noco4eH B 3afB/I€HNETO MHoxuTen(, Typbo
byHKUMA“/“CropocT”), HO He noBeye OT pasnosiaraemara
Ha/IMYHOCT NO CMeTKaTa, KaTo Taka dopmmpaHaTta cyma ce
pesepBupa/6a0KMpa OT pasnonaraemaTa HajMYHOCT NO
nocoyeHa oT KapToabp:kaTensa B 3aABJeHMETO 3a ycayrata
,MHpecTo” cmeTKa B neBa.

XLLA.2. (HoB, npuetr Ha 10.10.2024r., B cwuna oT
21.10.2024r.)Npw HaTpynBaHe Ha pe3epsBupaHa/60KMpaHa
cyma no npegxogHua yneH XI1.A.1., 8 pasmep, paseH Ha BGN
10 (meceT neBa), CbC CbliaTa ce 3anuceaT AanoBe OT
KONEKTUBHU WHBECTUUMOHHU CXemu, MNpeacTaBaaBalim
[0roBopHM QOHAOBE CbIIACHO YCNOBUATA HA CKAKOYEHUA
mexay Kaptoabp:aTena v baHkata oTtaeneH [orosop 3a
CAENKM C GUHAHCOBU MHCTPYMEHTU U MPUNONKEHUATA KbM
Hero .

XI.A.3. (HoB, npwueT Ha 10.10.2024r., B cuna ot 21.10.2024r)
PesepBupaHaTa/6i0KMpaHaTa cyma No NpeaxoaHua YjieH
XI.A.2. € 4acT OT B3eMaHMATa NO CMeTKaTa M NOANEXN Ha
NPUHYAUTENHO U3MbJAHEHWE WAM CbbUpaHe CbraacHo
NPUI0XKMMOTO 3aKOHOAATE/ICTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapToabpKatenat nma npaBo ga MpeycTaHOBWM BPeMEHHO
WIM Aa NpeKpaTu yAbpXKAHeTO Ha CcpeacTtBa Cbr/lacHO
nocovyeHoto B Y. XI.LA.1 nocpeacteom OBBb Mob6ainn. Mpwu
npekpaTABaHe, B cayvyan, Yye KapToabprKaTenAart xenae aa
n3nonssa OTHOBO ycayraTa ,MHpecto”, cneasa ga nogage
HOBO 3aAB/IEHME.

XIll. OtTroBopHOCTK Ha baHKaTa u Kaproabp:kartens.

XII.1. (n3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKaTa
He HOCKM OTFOBOPHOCT 33 CAENKW U MPaBOOTHOLLEHMUA, No
noBoJ Ha KOWUTO Ce WU3MO0A3Ba MNAaTexHata KapTa.
Kaptoabpkartenart, CbOTBETHO JonbaHutenHmat
KapToAbprKaTes, € OTFOBOPEH 33 BCUYKU CBOM AEWCTBUA U
334b/KEHMA,  NPOM3TUYALWLM  OT  M3MOJI3BAHETO  Ha
NNaTEXHATA KapTa, KaKTO € U U3LAN0 OTFOBOPEH 3@ BCUYKMU
OEeVCTBMA M 3a4b/IKeHUA, NPOU3TMYALLM OT U3MO/I3BaHETO
Ha nnateXHa KapTa OT CcTpaHa Ha JonbaHUTenHuA
KapTogbprKaTen.

XIl.2. KapTtogbprkatenar 7 JdonbaHutenHunAat
KapTogbprKaTen ca ANbXKHM A3 WM3MNO0A3BAT NaTeXKHaTa
KapTa B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATE/ICTBO,
HacToswmTe O6WM ycnoBMA M AOroBopa 3a M3gaBaHe Ha
CbOTBETHATa MNAaTeXHa KapTa. KapTogbp)aTenar w
[JonbAHUTENHUAT KapToabpKaTen ca AAbXHM Aa nonarat
ObMXKMMATA FPUXKA, KaTo HE M3NO0N3BAT NIaTeXKHaTa KapTa 1
He [J0nycKaT M3nNon3BaHeTO MM OT TpeTu auua  3a
M3BbPLUBAHE Ha AENCTBMA UM 3@ NOCTUTaHE Ha LLeNun, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaATt fobpoTo
Mme Ha baHkKaTa.

XIl.3. BaHKaTa Mma npaBoO NO BCAKO Bpeme Aa bnaokupa
um3gageHnte  Ha  KapTtogbpkaTenda, CbOTBETHO  Ha



JonbaHutenHua KapTogbprKaTen, NAaTeXHU KapTu, Korato
UMa [aHHW, 4e No naaTeXXHa cmeTKa Ha Kaptoabpxartens,
pa3kpuTa B baHKaTa ca nocTbnuaM cpeacTBa B pe3ynTaT Ha
u3mama, 3a Koeto KaptoabpxaTenat pfasa CBOeTO
6€e3yC/10BHO U HEOTMEHMMO Cbracue.

XIl.4. KapTogbpKaTenAT HOCKM OTrOBOPHOCT 3@ BCUYKM
NAaTeXHU onepaunu C MJaTexkHaTa KapTa, Korato TA e
npenocTtaBeHa OT Hero, CbOTBETHO OT [Jonb/aHWUTENHUA
KapToabprKaTen Ha TPeTo uLe.

XIl.5. bBaHKata He oOTroBapA 3a Heu3MNbJHEHMEe Ha
33a4b/XKeHMATa CM Mo A0roBopa 3a U3JaBaHe Ha CbOTBETHATa
naaTeXHa KapTa u HacToAwmTe O6WM ycnoBus, HacTbNUNO
BC/IeACTBME HA W3BBHPEAHM TEXHUYECKU MNPUYMHM, KaTo
CPUB HA WHPOPMALMOHHU CUCTEMW, NPEKHBCBAHE Ha
KOMYHUKALMOHHU JIMHUKM, CMUMpPaHe Ha eNIeKTPUYEecKo
3axpaHBaHe 1 Ap., KaKTO M NpU U3BBHPELHN 06CTOATENCTBA,
KaTo CTUXWAHWM npupoaHM 6encTsuaA, OBLWLOHALMOHANHM
CTa4yKkM, TEXHUYECKU noBpean, M KaKBUTO U Aa e Apyru
obcToaTencTBa U3BbH KOHTPO1a Ha baHKaTa.

XII.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
baHKaTa He HOCWM OTrOBOPHOCT, ako 610KMpa niaTexHa
KapTa BCneacTBMe nNoJafeHo OT TPeTo /nuvue MUCMEHO
MCKaHe uan cbobuieHne no TenedoH 3a u3rybeaHe, Kpaxba,
OTHEMaHe UK M3MNoa3BaHe No ApYr HenpaBoMepeH HaunH
Ha nnaTeHaTa KapTa, KOETO UCKaHe WK cbobLlieHue e C
HEeBAPHO CbAabpXaHne wn baHKata e npeanpuena
HeobXxoaMMUTE MepKM 3a O/0KMpPAHEeTO Ha njaTexHaTa
KapTa. baHKaTa He HOcK OTFOBOPHOCT 3a Bpeaw, 3arybu nam
NPONycHaTU MNOA3n, Kouto 6uMxa MOrAuM Aa Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNnATEXKHa
onepauua C nNAaTe)HaTa KapTa e OTKasaHa nopaau
TeXHUYECKM NN KOMYHUKALMOHHM NPUYNHU B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM UKW ApYyrM  MLA, yyacTeallM B
NAATEXHUA MNpouec, BK/AKOYMTENIHO WM NpU  OTKas Ha
oTCpellHaTa CcTpaHa Ja npueme nNaalWaHeTo Mopagu
He3aBuceln oT baHKaTa obcToATencTBa.

XIl.7. BaHKaTa He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BbPLUBAHE Ha onepaLma C NaaTeXKHa KapTa nopaauy annca
Ha  pasnonaraema HaJAMYHOCT NO  CMeTKata  Ha
KapTtogbpkatenas waum npu HeaocTaTbyeH pasnonaraem
KpeauTeH INMUT.

XIl.8. B cnyvyaute, B KouTo baHkata oTroBapa 3a
HepaspelweHa WM HETOYHO WU3BbpLIEHa NAaTeXKHa
onepauma C naaTexHa KapTa, 33 ga Obae aHraxupaHa

OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
KapToabpkartenar, CbOTBETHO LonbAHUTENHUAT
KapToabpKaten, ga e yseaomun 6e3 HeocHoBaTe/HO
3abaBAHe baHKaTa 3a HepaspeweHata WAW HETOYHO

M3BbpLUEHa NaaTeXHa onepauma No HaYyMHa, NOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYHMTAHO OT AaTaTa Ha
3a4b/)KaBaHe Ha nNAaTe)KHaTta CMeTKa, KbM KOATO e
n3gageHa AebutHa nnaTtexHa KapTa, CbOTBETHO € HamaneH
KPEOUTHUAT NIMMUT NPU OnNepauum C KpeguTHa naaTexHa
KapTa.

XI.9. Kaptoabp:KatenaT mnoHaca 3arybuTte, cBbP3aHU C
BCUYKM HepaspelweHn NNaTexHW onepauum, NpomsTMYaLLU
OT U3M0/13BaHETO Ha u3rybeHa, oTKpaaHaTa UM HE3AKOHHO
NpMCBOEHa nNJaTeXHa KapTa, HO He noseye ot 100
ng. MpaBnaOTO NO NPeaxoaHOTO U3peyeHne He ce Npuaara,
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KoraTo 3arybarta, KpaxkbaTa UM HE3aKOHHOTO NPUCBOsIBaHE
Ha niaTeXKHaTa KapTa He ca Morau aa 6baaT yCcTaHOBEHM OT
KapTogbpaTens, CbOTBETHO oT  [JonbaHutenHusa
KapToabprKaTen, npeau nnallaHeTo, OCBEH KOraTo Toi e
AeNCTBan ¢ uen nsmama, unu BpeaaTta e buaa npuunmHeHa ot
aevicteme unm 6e3neincTene Ha CayKuTen, Ha npeactaBuTen
WM Ha KNOH Ha baHkara.

X11.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
Cy4a 4Ye HepaspelweHM MJATEXHW onepaumu, ca
npuymMHeHn ot  KapTogbprkatena,  CbOTBETHO  OT
JonbnHUTeNHUA KapToabpKkaTen 4pes uM3mMama WAM C
HEW3NbJHEHMETO Ha e4HO UK MOoBeYe OT 3a4b/IKEHNATA MY
noun.V.2.1-V.2.8, VIl.4, VII.8, VI.9. un XII.8 ymuwineHo nnm
nopagu rpyba HebpexHocT, KapToabpKaTenar noHacA
3arybute He3aBUCMMO OT pasmepa UM.

XIl.11. Mpu cna3sBaHe Ha yroBOPEHOTO B HAaCTOALWMA pa3aen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabprkaTena cToMHOCTTa
Ha HepaspelleHaTa MJaTeXHa onepaumMa M Korato e
NPUIOXKMMO, BbB3CTAHOBABA MJIATEXKHATa CMETKa Ha
KapToabp:KaTena B CbCTOAHWMETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepaumsa C NAaTe)KHaTa KapTa,
He3abaBHO M BbB BCEKM C/y4Yail He MO-KbCHO OT Kpad Ha
cneaBawma paboTeH AeH, cnef KaTo e yCTaHOBMAA, UK e
6una ysegomeHa oT  Kaptogbpikatena wuam ot
JonbnHuTenHua  KapToabprkaten 33  HepaspelleHaTta
onepauma, ocseH, Korato baHkaTa uma ocHoBaTenHu
CbMHEHMA 33 M3Mama M  YBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBa.

XI1.12. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) 3a aa
6bae M3BbPLIEHa NpeLeHKa Janu e HauLe HEU3Nb/HeEHWe
Ha 3agbmkeHunata Ha KapTogbpikaTensd, CbOTBETHO Ha
JonbnHutenHna KaptogbpxKaten no uyn. XI.10 nopaau
YMUCHA nam rpyba HeBpeXKHOCT, ce B3emaT NpesBus BCUYKK
OTHOCMMM KbM CbOTBETHUTE MAATEXHU onepaunn GakTn, B
TOBa YMC/IO, HO He camo, U pJann KapTogbprKatenar,
CbOTBETHO JONMbAHUTENHUAT KapTOAbpPKATEN e
CbXpaHABaA MJATeXHATa KapTa 3aeAHO C AOKYMEHT, WUau
ApYyr HocuTen, cCbAbpXKal, 3anmcaH Bbpxy Hero [MNH;
paskpun e NMNH n/uan Koposete no pasgen VIl no-rope Ha
TPEeTo Nu1Le, BKAYUTENHO HA YNEH OT CEMENCTBOTO CUM UAn
pPOAHVHA; Aan e nnaTexHaTa KapTa 3a nosi3BaHe OT TPEeTo
NMLEe UAK ce e Cbracua, AN e JonycHan cbuaTta ga 6bvae
M3Mnos3BaHa oT TpeTo nnue. JonbaHuTeNHo,
YCTaHOBABAHETO HAa YMUCH UM rpyba HeEBPEXRHOCT MoKe
03 Ce OCbLEeCTBU M MO eOuH UM HAKOJKO OT cnefHute
HA4YMHU: Ype3 NpoyyBaHe OT CTpaHa Ha baHKaTa B pamkute
Ha npowussoAcTBO npes [MomupuTenHata KomMMcuA 3a

nAaTeXXHM crnopose Kbm KomucuaATa 3a 3awmta Ha
notpebutenute; B CcbaebHO  NPOM3BOACTBO;  MNpU
pascneggaHe Ha  MNOAMUEWCKUTE  OpraHM WAM  Ha

MeXAyHapoaHUTe KapTOBW OpraHuM3auuu, npes Kouto e
3anoyHana npouegypa MNoO  OCMOPBAaHO  NAalaHe.
KapTtogbprKatenar, CbOTBETHO LonbAHUTENHUAT
KapToAbprKaTen, AaBa CBOETO Cbr/iacue 3a NpoyysaHMATa no
HACTOALLMA YNEH, KaKTO M A3 OKa3Ba MbJIHO CbAENCTBME 33
M3ACHABaAHE Ha NpoBepaABaHUTe obcToATencTBa.

XI1.13. B cnyyait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapTtoabpxatena nam Ha JonbaHUTENHUA KapToabpXKaTen
Ha TPaH3aKLUMKW, AENCTBUTE/IHO U3BBPLIEHW OT HEro, uau
OCnopBaHe Ha CyMaTa Ha TakMBa TpaH3akuuu, baHKaTa nma



npaso Aa npekpatu oTHoweHuAaTa ¢ Kaptoabprkatens, no
OTHOLUIEHWE Ha KOWMTO WM JAa e W3MO0A3BaH MPOAYKT, KaTo
BKNIOYMTENIHO 065BM 33 NPEACPOYHO USUCKYEMM HAKOU UK
BCUYKUTE CU B3eMaHUA KbM KapToabpKaTens.

XIl.14. (43m. Ha 28.02.2025r., B cuna oT 28.02.2025r.) B
Cly4a Ye nNpuM  NPUKIIOYBAHE HA npoueaypata no
YCTAaHOBABAHE HA aBTEHTUMYHOCTTA Ha oOnepaumaTa ce
YCTaAHOBMW, ye OCMopBaHeTo e HEeOCHOBaTe/HO,
KapTtogbpkatenat  3ansawia  BCUYKM  pasxoguM Mo
ocnopBaHeTo. B cayyalh 4ye Ha KapTogbp:kaTena e
Bb3CTaHOBEHA cyma cbrnacHo u4n. Xll.11, npu pokassaHe
HeoCHOBaTEe/IHOCT Ha OCNOPBAHETO Bb3CTaHOBEHATa Cyma ce
nebutupa oT cmeTKaTa/KpeautHua AMMuUT Ha
KapTtoabprkatens.

XI1.15. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Ha
OCHOBaHWe uyn. 67, and ot 3MNYNC, baHkata u
Kaptoabprkatenat no ua. 1.1.2., Kakto n Kaptogbpkatenu,
CK/IOYMAN LOTOBOPU 33 M3LaBaHE HA NJIATEXHU AeOUTHM
KapTn ¢ baHKaTa, B KOUMTO e yroBopeHa MPUIOKMMOCT Ha
ObwuTe yCcnoBus 3a NAATEXKHU CMETKM U YCayru, AebuTHU
kapTv n KBC Online Bulgaria 3a topuamyeckun amua, Kakto u
BCUYKM KapToabprKaTen, CKIoYMIM gorosopu ¢ baHkaTa 3a
M3gaBaHe Ha NnaTeXHa AebutHa Man KpeauTHa KapTa,
KOMTO He MNpuTe)KasBaT KayecTBOoTO ,NoTpebuten” no
cMucba Ha nap.1, 1.40 ot JonbAHUTENHUTE pa3nopenbu Ha
3aKoHa 32 NAaTeXHWUTe YCAYrM U NAaTeXHUTe CUCTEMMW,
[0roBapAT, Ye B OTHOLWIEHUATA NOMEXAY UM, NPOU3TMYaLLM
OT CK/IIOYEHUTE [0roBOPM 33 U3ZaBaHE WM M3MOJI3BaHe Ha
NAaTeXHU AeOUTHU U KPeAUTHU KapTh, KapTogbpiKaTtenuTe
He moraT Zia ce N030BaBaT M Aa 4yepnAT npasa oT Mnasa IV Ha
3MNYNC, ot pasnopeabute, u3bpoeHn B yn. 67, an. 4 ot
3MYMNC, n oT pasnopeabute B HactoAwmMTe O6WM ycnosus,
OTpa3ABaLLUN CbOTBETHUTE 3aKOHOBM TEKCTOBE, LUMTUPAHU B
Hactoawma un. XlIl.15, KakTo M He morat ga aHraxupar
OTrOBOPHOCTTA Ha baHKaTa BbB Bpb3Ka € Te3n pasnopenobm.

XIlIl. MpeKpaTtaABaHe Ha AOroBOPM 3a NNATEXKHU Ae6UTHU U
KpeauTHU KapTu.

XIIl.1. OcBeH aKkO B CbOTBETHUA OrOBOP He e npeaBuaeHo
APYro, AOroBopbT 33 U3AaBaHe Ha naaTeXHa AebuTHa uau
KpeauTHa Kapta/ KpeauTeH NUMMT Mexkay baHkata u
KapTtoabprkaten no un. |.1.1. ce npeKpatasa:

XIll.1.1. ¢ nucmeHo npegussectue oT KaptoabprKaTtena 3a
OTKa3 OT MpeusgaBaHe Ha NaaTe)XHaTa KapTa, NojafeHo
eaMH MeceL, Npeay U3TuYaHe Cpoka M Ha BaAIMAHOCT;
XIl.1.1.A. (HoB, npuer Ha 10.10.2024r., B cuna oT
10.12.2024r.) ¢ NUCMEHO [ABYMeceyHo npeaussBecTve OT
baHKkaTa no Kaptoabprkatena

XIll.1.2. no Bpeme Ha CpoOKa Ha BaAMAHOCT Ha MaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npeaussecTMe oOT
KapTtogbpatens.

XIII.1.3. Mpn Hannume Ha NPeanNOCTABKUTE, YTOBOPEHMU B Ul
1.4.;

Xlll.1.4. egHoCTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM, 33 Ja NONYYU NpeusgafeHa niaTeXHa KapTta B
CPOK oT 3 /Tpu/ meceua cnep M3TMYaHE Ha CPOKa Ha
BaNIMAHOCT Ha CTapaTa, KaKTo U B Cly4auTe Ha HapylueHue
U/MNn Hen3NbNHEHME Ha pa3nopenbute Ha 4OroBOpa UK
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Ha HactoAawwute O6WM ycnoBMA OT CTpaHa Ha
KapTtoabpxatena unu lonbaHUTENHUA KapToabpKaTen;
XIII.1.5. baHKata cu 3ana3Ba NpaBoTO Aa He npeusgage
AebUTHa nnaTeKHa KapTa, B C/ly4ai Ye npes nocnegHute 12
Mecela npeau AataTa Ha NpeusaaBaHe € HeAa He ca 6uau
M3BBPLIBAHU NNATEXHM OMNepauuu, Kato B TO3WU C/ayyai
[OroBOpbT Ce MnpekpaTABa C M3TUYAHETO Ha CpPOKa Ha
Ba/IMAHOCT Ha AebUTHaTa NAaTeXKHa KapTa;

XI.1.6. npy CMBPT MAN NOCTaBAHe MNopA 3anpelieHne Ha
KapTtoabpxatena unv lonbaHUTENHUA KapToAbpIKaTen;
XIII.1.7. B gpyru cnyyvam, npeasuaeHmn B 3aKoHa.

XIll.2. OcBeH ako B CbOTBETHMA AOrOBOP He e NpeasuaeHo
ApYro, AOroBOP®T 3a M34aBaHe Ha NiaTeXHa AebuTHa KapTa
WM KpeaMTHA KapTa /40roBOpPbT 338 KpeAUTEH IMMUT MEXAY
baHkaTta n Kaptoabp:katen no un. .1.2. ce npekparasa:
XIll.2.1. ¢ nucmeHo npepm3sectve oT KapToabprkaTena 3a
OTKa3 OT NpeunsgaBaHe Ha KapTuTe, NoAafeHo eauH mecel,
npeau U3TMYyaHe CPoKa Ha BaAMAHOCT Ha KapTuTe.

Xlll.2.2. no Bpeme Ha CpPOKa Ha Ba/IMGHOCT HA KapTuTe, C
nMCMeHo efHoceAMUYHO npeamussectme oT
KapTtoabpkatens unau ot baHKaTta, KaTo BCUMYKM M34a[eHM
KapTu cnefBa ga ce BbpHaTt. KapToabpkaTenaT oTroBapa 3a
BCUYKM TPAH3aKLUMM MO BCUYKN U3[aLEHM NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B baHKaTa, He3aBMcMMO Janu
TAXHOTO GMHAHCOBO NpeacTaBAHe B BaHKaTa e cnea gaTata
Ha NpeKpaTABaHe Ha CbOTBETHMA AOr0BOP.

Xlll.2.3. ¢ nMCcmeHO nNpeansBecTMe 3a NpeKpatABaHe oOT
KapTogbp:kaTens, B cy4al Ha Hecbriacue ¢ onpegeneHuTe
ot baHKaTta MMWUTK, TaKCM WIN JINXBEHU YC/IOBUA B
ABYyCeAMUYEH CPOK OT YBEAOMABAHETO 33 NPOMEHUTE, KAaTo
KNWeHTbT BbpHE BCUUYKM KapTU KbM MOMEHTa Ha nojasaHe
Ha YBEAOMNEHUETO U U3LBNKN BCUUKU CYMU, AbIKUMU Ha
baHKaTa, B T.4. ocyeTOBOAEHUTE CNnef NpeKpaTABaHEeTO Ha
gorosopa.

Xlll.2.4. epHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce ABM Aa Noy4n npevsgageHa KapTta B CPoK ot 3 /Tpu/
Meceua cnea U3TM4YaHe Ha CPOKa Ha Ba/IMAHOCT Ha cTapaTa
KapTa WMAM MPU HapyllaBaHe Ha ApYrM AOTOBOPKM MeXay
baHkaTta n KaptoabpkaTens;

XIIl.2.5. baHKaTa cu 3ama3sBa NpaBoOTO Aa He npeusgage
KapTaTa, B C/ly4al Ye TA He ce U3N0/3Ba M Npe3 nocneaHuTe
12 meceua npeau patata Ha nogHoBsBaHe, (He ca 6uan
M3BbPLUBAHM NAATEKHU ONepauun ¢ Hes).

XI1.3. JorosopuTe 3a 6aHKOBM NAATEXKHU KapTH, C KOUTO ce
npeaocTaBAT npedepeHymanHm ycnosua Ha
KapToabprKaTenuTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M34afeHaTa KapTa, KoraTto ToBa ce Hanara
nopaan ob6eKTMBHA HEBB3MOXKHOCT 33 NOAHOBABAHETO MM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkarta m
KapToabpaTtena ycnosus.

Xll.4. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mpwn
npeKkpaTABaHe Ha CbOTBETHMA [JOroBop, MPaBOTO Ha
KapTtoabpkatena p[a non3Ba nNAnaTeXHata KapTa ce
npeKkpaTaABa, KaTo KapToabp:KaTenat e ANbXKeH Aa noracu
BCUYKN ObMAXKMMU CyMUM KbM bBaHKaTa, npousTuyawm ot
oTHoweHunATa mexay baHkata u Kaptogbprkatena no
npekpaTeHnsa gorosop. B cnyyaih ye KbM MOMeEHTa Ha
nofiaBaHe Ha UCKaHe NpeKkpaTABaHe Ha AOroBopa OT CTpaHa
Ha KapTogbprKaTena nma sucALLa npoueaypa no ocnopsaHe
Ha TPaH3akuuMM C NNaTeXHa KapTa, [OroBopHUTe



NPaBOOTHOLLEHUA Ce NPEeKpaTABAT CAes NPUKIOYBAHE Ha
npoueaypara.

XI5, Tlpn npeKpaTABaHETO Ha CbLOTBETHUA [A0roBop
KapTogbp:katenar 3ansawa HayucnasaHUTe MNepuoauyHo
no AOrosopa Takcu, NPONOPLMOHAIHO Ha U3TEKNNA Nepuos,
Ha AelcTBUe Ha AoroBopa. KoraTto TakMBa Takcu ca NaaTeHu
aBaHCOBO, Te Ce Bb3CTaHOBABAT MPOMNOPLMOHAIHO Ha CPOKA
Ha NpeKpaTABAHETO, KaTo TOBa NPABMWJIO He ce npuaara npu
npekpaTABaHe Ha [0roBopa MopaAn HeusMbjJHEeHue Ha
3ab/IKEHMeE Ha efiHa OT CTpaHuTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HaAUMHM 3a
paspelsaBaHe Ha cnopose

XIV.1. Bcekn KaptoabprKaten moxe ga nogane xanba sbs
BPb3Ka C NON3BAHETO Ha MATEXHWU YCAYrM MO HacToAluTe
06wy ycnosus no Hail-yaobeH HauuH 33 Hero: BbB BCEKM
KNOH Ha baHkaTa; npe3 UHTepHeT cTpaHuuaTta Ha baHkara;
Ha agpeca Ha ynpaBneHue Ha baHKkaTa; npe3 KoHTakTHMA
LEHTbP 33 KINEHTH.

XIV.2. anbata moxe pfga ce nofade Ha CTaHAaApTeH
dopmynap Ha  BaHkata, Kato  KapTogbprkatenat
3a4b/IKUTE/IHO MOCOYBa HaW-manko pABe wumeHa, ElH,
cvoTBeTHO ¢upma n EUK koa, ToueH agpec, TenedoH 3a
BPb3Ka/eNEeKTPOHEH aJpec, HauMH 3a noJiyyaBaHe Ha
OTrOBOP WM MOAMMUC, KAaKTO W BXOAALL, HOMep OT nojageHa
»anba npes MBP, KoraTo TakaBa e NofaAeHa BbB BPb3Ka C
npeameta Ha *Kanbara.

XIV.3 B cegemaHeBeH cpoKk baHkaTa oTroBapa Mo HayuHa,
nocoyeH ot KapTtogbpxkatensa, wWaM  ocBeAOMABa
KapTogbp:katena 3a cpoKa, B KOWTO Lie MOSy4Yn OTroBop,
KOMTO He MoXe JAa Hagsuwasa 35 paboTHM p[HM OT
nosiyyaBaHe Ha Xanbata, B cnyyawuTe, KOrato e Haauue
baKTMYecka MAM npaBHa CNOXHOCT, KaTo Hanpumep -
cbbupaHe Ha MHPOPMAUMA OT MAATENKHU MHCTUTYLUN UK
LpYrn TPEeTU nua, 3anNoYHaN0 HaKasaTesIHO MPOU3BOACTBO
no pasriexaaHusa cayyai u ap.

XIV.4 (13m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). KoraTo
baHkaTa He ce npousHece B nNpeABUAEHUTE MNO-rope
CPOKOBE, KAaKTO W KoraTo pelleHWeTo He yA0BNeTBOpABa
Kaptogbp:katenda, cnopbT MOXe pJa ce oTHece 3a
pasrnexaaHe oT MomupuTenHaTa KOMWUCUA 3a MNAATEXKHMU
cnopose KbM KomucuATa 3a 3awmTta Ha noTpebutenuTe.
AgpecbT Ha KomucusaTa 3a 3awmta Ha notpebutenute e:
Cooua 1000, yn. ,Bpabua" Ne 1, er. 4. [JonbaHUTENHA
uHbopmauma 3a MNomuputTenHata KOMMUCUA 33 MIATEXKHM
cnopoBe Kbm KomucuATa 3a 3aliMTa Ha notpebutenute u
YCNOBMATA 33 HEMHOTO Ce3npaHe e HajnyHa Ha UHTepHeT
CTpaHuuata Ha [MlomupuTenHata KOMWUCUA 33 MNAATEXHU
cnopoBe KbM KomucuaATa 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/.

XV. JInyHm paHHuU

XV.1. bBaHkaTa o06paboTBa  AMYHWTE  A@HHM  Ha
KapToabp:katens/[LoNbAHUTENHUA  KapToabpKaTen  Ha
OCHOBaHWE M B CbOTBETCTBME CbC 3aKOHa 33 3alMTa Ha
AaHHn  (3314) u  Obwma pernameHT Ha
EBponelickua napnameHT n Ha CbBeTa oT 27.04.2016r.
OTHOCHO 3alwuTaTa Ha QU3MYECKUTe SnLA BbB BPb3KA C

NN4YHUTE
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obpaboTBaHeTo Ha AMYHKM pAaHHM. C nognMcBaHETO Ha
[OroBopa 3a M3gaBaHe Ha CbOTBETHATa MAaTeXHa KapTa
KapTtoabpkatenar/JonbaHUTEeNHUAT KapTo4bpKaten
AEeKNapupa, Ye ce e 3ano3Han ¢ AOKymeHTa MHgpopmayua Ha
OGBE A/l 30 obpabomeaHe HA AUYHU OGHHU, HaNWYeH Ha
WMHTEPHET caliTa Ha baHKaTa u B 6aHKOBWUTE CaNoOHU, U Ype3
NOCOYEHUA SOKYMEHT € NoAYy4YnUI MHopMaLma:

XV.1.1. 3a baHKaTa KaTo agMMUHUCTPATOP Ha ANYHU
OaHHU U KaK [a ce CBbpXKe C ANbXKHOCTHOTO nLe No 3amTa
Ha NYHUTE JaHHKM Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oT
15.12.2020r.) KakBM Cca npaBaTa My BbB Bpb3Ka C
06paboTBaHeTO M 3aWMTaTa Ha IMYHUTE MY J@HHU U KaK A3
' ynpaxHu, B T.4. MHGOPMALMA OTHOCHO NPABOTO My Aa
nosay4n MHGOpPMaLMA 3a BUAA Ha JAHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TEXHWUA WM3TOYHWK, B
C/yyait ye He ca cbbpaHuM OT KMEHTA, NPABOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TPMBAHE Ha HEroBU JINYHU
JaHHKW, 06paboTBaHETO Ha KOUTO € HETOYHO Wau
He3aKoHOCbobpa3HO [AOKO/IKOTO 3a TOBa Ca Haauue
3aKOHOBM NpeanocTaBKM, NPaBoTO My Aa Bb3pasu cpelyy
06bpaboTBaHe Ha IMYHMUTE MY J@HHM, KOFaTo TO Ce U3BBHPLUBA
Ha OCHOBaHMe 3aKOHeH MHTepec Ha baHKaTa, KaTo M 3a
NpaBoTO My Aa OTTEr/v NPeAoCTaBEHOTO OT Hero Cbraacue
3a 0bpaboTBaHe Ha /IMYHWUTE MYy [aHHW 33 OnpeaeneHu
uenu;

XV.1.3. 3a oOcHoBaHMATa 3a 06paboTBaHe Ha
JNIMYHUTE MY AaHHU, BKA. MHGopmauuma, ye baHkaTa HAMa ga
06paboTBa IMYHUTE MY JAHHM 33 U3rOTBSAHE Ha KJIMEHTCKM
npodun n 3a npegaaraHe Ha NepPcoHaIM3NPaHU NPOAYKTHU U
YC/IYTY MO ANPEKTEH HauMH 6e3 HEeroBOTO M3PUYHO CbIacue;

XV.1.4. 3a uenute, 3a Kouto baHkaTa o6bpaboTsa
HEroBM JIMYHW [AHHW, MONYYEHW NPU  YCNOBUATA Ha
KOHKpeTHWA [loroBop, BKAKOYUTENHO 3a€4HO C APYTU JIUYHU
JaHHK, KouTo BaHKaTa 3aKoHOCbobpasHo e nosyymnaa oT
TPeTn Anua, B T.4. APYIM aAMUHUCTPATOPM HA IMYHU AaHHW,
KaKTO M 3a NpaBoTO Ha baHKkaTta ga o6paboTBa AUYHUTE My
OAHHW W cnep NpekpaTABaHe HA NpefoCTaBAHETO Ha
naaTeXHW ycayrn, Korato ToBa e Heobxoaumo 3a
M3MNbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afb/IKEHWEe Ha
baHKaTa UK 3aWmTa Ha HEMHW 3aKOHHW MHTEpecu, 1 B ApYru
[OMNYyCTUMM OT 3aKOHA Cy4aun.

XV.1.5 3a nonyyatenute, Ha KOUTO AUYHUTE MY
OaHHM MmoraT ga 6baat npegoctaBsHM OT bBaHKata B
No3BOJIEHUTE OT 3aKOHA CAy4yaun — ApYrv afMMHUCTPATOPKU Ha
JIMYHU JaHHM UAnM 06paboTBaLLM UYHW AaHHU, AeACTBaLLM
OT MmeTo Ha BbaHKaTta, B T.4., HO HE CaMO: AbP)KaBHU U
OOLIMHCKM OpraHu M WMHCTUTYLMMU, 3acCTPaxoBaTeNHU W
3/paBHOOCUTYPUTENIHU APYKECTBA, KPEOUTHW PEernctpu u
6t0pa, N1La, cneunanmn3mpaHn B aHaan3 U OLEHKA Ha PUCKa,
cbbupaHe Ha B3emaHuMA WAWM B NpefoTBpaTABaHE U
YCTaHOBABAHE HA HEeNpPaBOMEPHWU [AeAHUA, BKAOYUTENHO
npecTbn/ieHna; 3a eBeHTya/lHO NPeAoCTaBAHE OT CTPaHa Ha
baHKaTa Ha AWYHWUTE MY [aHHM B TPETU AbPXKABU Npu
cna3BaHe Ha HOPMATMBHUTE W3WUCKBAHWA, BKAKOYUTENHO
M3BbPLUBAHE HA Mpe3rpaHUYeH NPEHOC MO e/IeEKTPOHEH MbT
Ha HeobXxoAMMMTE 33 OCHLLECTBABAHE HA MEXAYHapOLHU



TPaH3aKUMW [aHHW, KaTo JaHHUTE Ce MNpeaocTaBAT Ha
onepaTtopy Ha NAATeXHW CcUCTeMU W ApYyrKM  nua,
cneuunanmsnpaHun B 06paboTeaHe Ha TPaH3aKLMKM C NAATEXHU
WHCTPYMEHTH;

XV.1.6. CpoKoBeTe 3a CbXpaHEeHUEe Ha ANYHUTE MY
AaHHW oT baHKaTa.

XVI. lonbaHUTENHU pa3nopenbm

XVI.1. MpnAoXMMO 3aKOHOAATENCTBO KbM OTHOLIEHMATa
mexay baHnkata u  KapTtogbp:katenurte, CBbp3aHM C
npeameta Ha HactoAwmTte 06wy ycnoeua no ua. L1, e
3aKOHOAATENCTBOTO Ha Penybaunka Bbarapus. OcBeH ako He
Ca paspeweHn Nno B3aMMHO CbrlacuMe WM NO HAYMHa,
npeasunaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HactoAwmTe O6wwm
YCNOBMA Ce OTHACAT 3a pa3pellaBaHe OT KOMMNETEHTHUA
6BbArapCKM CbA.

XVI.2. OoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU n
KPeaWUTHWU KapTh 1 HacToAawmuTe OBLM YyCNoBMA Ce CKAtoYBAT
Ha 6bArapckm €3UK. KomyHuKaumaATta mexay
KapTogbp:katena n baHkaTa ce ocblecTBABa Ha 6b/rapcku
€3UK, KaTO OCBEH aKO He € NMOCOYEHO APYro B CbOTBETHUA
[O0roBop MAM Hactoswmte O6WM ycnoBuA, U3ABNEHUA W
yBEOOM/IEHMA Ce M3MNpalaT B MUCMEH BMA HA NOC/AEeLHO
nocoyeHuna ot KapTtoabprkatena agpec npen baHkaTa,
CbOTBETHO HA ajpeca Ha ynpaBneHue Ha baHKkaTa. Ako
KaptogbpKatenar He Obae OTKPUT Ha agpeca no
npeaxoaHoOTO U3peyeHue npes ABsa Nnocaef0BaTeNIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO U3ABNEHME WU YBeAOMIEHMUE,
CbLLOTO Ce cuMTa 33 BpbYeHO Ha KapToabprkatensa.

XVI.3. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
n3M. Ha 28.02.2025r., B cuna o1 01.08.2025r..). 1. CuntaHo ot
[aTaTa Ha BAM3aHe B cuna Ha HactoAawwma uyn. XVI.3,
HacToAwmTe O6WM ycnoBus OTMeHsT pasgen VI —
“NebuTHa KapTa“ oT O6LWMTE YCA0BUA 33 NAATEXRHN CMETKM
n ycayrm, aebutHun kaptm u KBC Online Bulgaria 3a
¢du3smyeckm nnua, pasagen VIl -, ebuTHa KapTa“ ot ObwuTe
YCNOBMSA 33 NpefocTaBAHE Ha NIATEXHU YCayru, AebutHu
KapTn 1 KBC online Bulgaria Ha topnaMyeckn nnua, Kakto u
ObwuTe ycnoBma 3a NAATEXKHU MHCTPYMEHTU — KPeauTHU
KapTu 32 PU3NYECKN IMLA U COBCTBEHMLM HA dUPMMU.

2. OTmAHaTa BAM3a B CMNA MO OTHOLWEHME Ha KAWEHTH,
CKIIOYNIN OOTOBOPY 33 M34aBaHe Ha NIATeXHU AeOUTHU n
KpeauTHn KapTm ¢ baHKaTa, B KOWTO e yroBopeHa
NPUNOKMMOCT Ha OBLWKTE YCNOBUA 3@ NNATEXHN CMETKU U
ycayru, nebutHn kaptn n KBC Online Bulgaria 3a ¢u3smyeckun
nnua, Ha O6wmTe yCnoBMA 3a NAaTEXHU CMETKU U yCayru,
nebutHu Kaptn n KBC Online Bulgaria 3a topuanyecku anua,
KaKTO M Ha O6WwuTe yCAOBUA 3@ NNATEXHU UHCTPYMEHTU —
KPeaWTHU KapTu 33 OU3MYecKM avua M cobCTBEHUUM Ha
b1pMK, CbOTBETHO NO OTHOLLEHWE Ha U3MON3BAHETO HA TE3N
NNaTeXHU KPeaWTHM KapTh, KaTo ChnpaAmMo TAX Lie ce
npunarat pasnopenbute Ha Hactoawwmte O6WM ycnoBwus,
BK/IIOYNTENIHO, HO He camo pasnopenbute Ha pasgen VIl o
cblumTe. M3npawaHeTo Ha cbobLieHnA No peaa Ha pasaen
VIIL.5 ot O6bwmTe ycnoBUA 3a NAATEXKHU CMETKU U YCAyTH,
£ebutim Kaptm u KBC Online Bulgaria 3a ¢usmyeckn nuua,
CbOTBETHO MO pea Ha pasgen V5. oT O6wmTe ycnosus 3a
npeaocTaBaHe Ha NAaTeXHWU ycnyru, ebutHn Kapt n KBC
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online Bulgaria Ha tlopuanyeckm nuua ce 3anasea 3a
KapTogbpKaTenuTe no 1.2 Ha HacToAwmA 4. XVI.3., 3aasnau
ycayrarta.

3. KapTtogbpkatenmte no 1.2 Ha HacToAwmA Yn. XVI.3. umat
Bb3MOMXHOCT a PerucTpupar KapTuTe cU B NPUIONKEHUA 3a
MobunHM  ycTpoictBa, pa3paboTBaHM  OT  BbHLUHM
[0CTaBYMLM U A2 U3BBPLUBAT ONepaLum ¢ TAX NpuU crnassaHe
Ha yrosopeHoTo B MpunoxkeHne Ne 1 Kbm HacTosawmTe O6uwm
ycnosua - YCN0BUA 33 U3BbPLUBAHE HA NJIATEXHU onepaLmu
C NNATEXHU AeOUTHU M KpeauTHU KapTU MOCPesCcTBOM
MOBUTHU NPUNIOKEHWUA HA TPETU CTPAHM.

4. (oTm., B cmna ot 01.08.2025r.)

5. CunTaHO OT gaTaTa Ha B/IM3aHEe B CM/A HA HACTOALLMA Y.
XVI.3., ce oTmeHAT O6wWMTe ycnoBMA 3a MON3BaHE Ha
ycnyrata “Enbn nei” (“Apple Pay”)/ ,l'yrbn Men” (Google
Pay). Peructpauus Ha u3gaBaHM oOT BaHKaTa nnaTeXHu
AEOUTHM U KPEeaAUTHU KapTU B MOBUIHWM MPUIONKEHUA Ha
TPeTU CTpaHu ce ocblLecTBABa NO peaa Ha MpunoxeHue Ne
1 Kbm Hactoswmute O6WM ycnosBua - Ycnosua 3a
M3BbPLIBAHE HAa NAATEXHM ONepauun ¢ NAATEXHN AeOUTHU
N KPeaUTHU KapTu NocpencTBOM MOBUTHM NPUIOKEHUS Ha
TPETU CTPaHM.

XVI.4. (HoB, npueT Ha 28.02.2025r., B cuna ot 01.08.2025r.).
CyMTaHO OT OT AaTaTa Ha BAM3aHe B CM/Ia HA HACTOALLMA Y.
XVI.4., ce oTmeHs lMpunoxKeHne 2 Kbm HactoawmTe O6LWmM
ycnosus - O6WM ycnoBus 33 nons3BaHe Ha MobuneH
noptdenn DigiPay.

HactoawmTte O6wm ycnosBua ca npuetn oT YnpaBuTeNHUA
cbBeT Ha baHkaTta Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT pmaTtaTta Ha B/AM3aHETO MM B Cuna Te ce
npunarat cnpAMo BCUYKW poroBopu mexay baHkata wu
KapTtoabpatenute, CBbp3aHu C U3gaBaHe U U3NON3BaHe Ha
OEOUTHU W KpeauTHM NAaTeXHW KapTu/morosopu 3a
KpeauTeH TMMUT, YCBOABAH Ype3 KpeaMTHA NaaTeXKHa KapTa.
HactoawmTte 06wy ycnosBusa ca usmeHeHu c PeweHue Ha
YnpasutenHua cbeeT Ha baHkata ot 31.08.2020r., KaTto
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNPAMO BCUYKM [OOrOBOPM, CBBP3aHUM C M34aBaHe W
M3non3BaHe Ha AeObUTHU U KPeauTHU  NNaTeXHu
KapTu/4OroBopu 3a KpeauTeH /AWMWT, YCBOABAH u4pes

KpeauTHa  naaTekHa  Kapta  mexay baHkata M
KapTogbpikaTtenute, Ha KoutTo baHKaTa e wusnpatuna
f6esnnatHo TekctoBo (SMS) cbobuieHMe  cbraacHo

yrosopeHoTo B 4a. VII.2.1. HacTtoawmnTte O6wu ycnosms ca
M3MeHeHu ¢ PeweHne Ha YnpaBuTenHUA cbBeT Ha baHKaTa
ot 07.12.2020r, KaTo W3MeHeHWATa BAM3AT B Ccuaa OT
15.12.2020r. HactoswuTe O6WM YyCNOBUA Ca U3MEHEHU C
PeweHne Ha YnpasutenHua cbBeT HaA baHKata oOT
08.02.2021r, KaTo W3MeEHeHuATa BAM3AaT B CuUAa OT
15.02.2021r. HactoswuTe O6WM YyCOBUSA Ca U3MEHEHWU C
PeweHne Ha YnpaButenHua cbBeT Ha baHkata ot
29.03.2021r., KaTto W3MeHeHuATa BAM3AT B cuaa oOT
30.03.2021r. HactoswuTte O6WM ycnoBMA ca U3MEHEHU C
PeweHne Ha YnpasutenHua cbBeT Ha baHKata oOT
25.05.2021r., KaTO W3MeHeHuATa BAM3AaT B Ccuaa oOT
28.05.2021r. Hactoawmnte O6WM ycnoBma ca M3MEHEHMU C
PeweHne Ha YnpaButenHua cvbBeT Ha baHkata oT
23.11.2021r. KaTtoO W3MEHeHuATa BAM3AT B CuAa OT
23.11.2021r. HactoAawmTte O6WM yCAOBMA Ca U3MEHEHMU C
PeweHne Ha YnpaButenHua cvbBeT Ha baHkata oT



20.12.2021r.,, KaTto W3MeEHeHuATa BAM3AT B CWAa OT
17.01.2022r. HacToawmTte O6WwM ycioBUS ca U3SMEHEHM Ha
08.12.2023r., KaTO W3MEHEHMATa BAM3AT B CuAa OT
08.02.2024r. HactoawmTe O6WM ycnoBma ca USMEHEHU Ha
10.10.2024r., KaToO W3MeHeHWATa BAM3AaT B Ccuna oOT
10.10.2024r., cbotBeTHO OT 21.10.2024r. n 10.12.2024r.
CumnTaHo ot 10.12.2024r., O6wuTe ycnosmA 3a Non3BaHe Ha
mobuneH noptoenn DigiPay ca HepasgenHa 4yacTt oT
HacToAwmTe O6wM ycnosua Kato [punoxeHune 2 Kbm
cblmTte. Hactoawmte O6WM ycnoBMA Ca WU3MEHEHM Ha
28.02.2025r. KaTto W3MeHeHuATa BAM3aT B Cuaa OT
28.02.2025r., cvotBeTtHOo oT 28.05.2025r mn 01.08.2025r.
HacTtoawmTte O6wm ycnosusa ca nsmeHeHn Ha 02.06.2025r.
KaTo U3MeHeHuATa Bin3aT B cuna ot 06.06.2025r.
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