ObLLK YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A USOABAHE U U3MON3BAHE HA NNIATEXXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwum ycnosus Ha ,,06eanHeHa 6barapcka
6aHka” ALl 3a uv34aBaHe M M3MNOM3BAHE Ha NNATEXHMU
0EBUTHU W KpeauTHW KapTW, (No-HaTaTbK HapuyaHu
,06bWwnTe ycnosua“), ypeaaT OTHOWEHUATa MeXay
,0beanHeHa 6barapcka 6aHka” Al, BnucaHa B TbproBcKkuA
perucTep M perncrtbpa Ha lOPUAMYECKUTE /iMLa C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Cooua u agpec Ha ynpasneHue 6yn. ,Butowa” 896,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowa info@ubb.bg, aelcTtBawa nog Hagsopa
Ha Bbarapckata HapogHa 6aHKa M NpuTeKasalla NLLEHS 33
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anoses No P[22-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbK HapuyaHa ,baHKaTa“), oT eAHa cTpaHa U
KANEHTUTE Ha baHKarTa, HapuyaHu
,KapToabpxaten” wamM  cboTBeTHO  ,JonbAHUTENeH
KapToabpyKaTen”, cBbp3aHU C M3[aBaHe, M3MoJ3BaHe WU
3aKpMBaHe Ha NAATeXHU AEOUTHU U KPeaUTHU KapTu, KakTo
M nNpefocTaBsHUTe OT BaHKaTa NaaTeXXHU U HenNaTeXHU
YCAyru 1 onepauumn NocpescTBOM KapTUTe, KaKTo cneaBa:

NO-HaTaTbK

I.L1.1. ¢uM3MyeckM AuMua, MMAWM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKoHa 3a NNATEXHUTE YCAyru
W nnatexHuTte cuctemum (o6H. B 6p. 20 ot 06.03.2018) —
3nync;

1.1.2. nMua, KOUTO HAMAT KaYecTBOTO NoTpebutenm
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuueTo no
npeaxogHoOTO U3peyeHue, e PULMYecKo AuLe, npasata 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa
KapTa Bb3HWKBAT 3a OPUAMYECKOTO JiMLEe, KaTo 3a
bu3nyeckoTo Mue/a, KoOeTo MMma  KayectBOTO  Ha
KapTogbprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprkaTen CbrnacHo  gorosopa, ce  npwnaraT
CbOTBETHO NpPaBaTa U 3aAb/KeHMATa Ha KapToabpkaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuteneH KaptoabprKaten 3a ¢GuM3MYEecKM aunua
CbrnacHo HactosawmTe 06wy ycnosums.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebuTHa uan KpeauTHa
KapTa, baHKkaTta u KaptoabprKkaTenaT CKAYBaT OTAENEH
[0roBop, KOMTO 3aegHO c HactoAwmMTe O6bwm ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM NMUa,
cboTBeTHO Tapudara 3a TaKCUTE U KOMUCUOHHUTE 3a BU3HecC
KNAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOrOBOP 3a MJATEXHU YCAyrH,
ypexaaw, OTHOoWweHuATa Mmexay baHkata u  KaueHTa,
nocoyeHn B un. I.1.

1.3. HactoawmTe O6wm ycnoBma ca HaJIMYHM Ha AbArOTPaEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha agpec
https://www.ubb.bg, Kakto ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. [Npn nonckeaHe, KaptoabpKatenar

MMa NpaBo 4a Noayyn eksemnasp ot O6wWMTe ycnoBuA Ha
XapTUEH HOCUTEeN.

I.4. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cmna oT 28.02.2025r.) baHKaTa MMa Npaso Aa
M3MEHA eQHOCTPaHHO HactoawwmTe O6wWM yciosus, u/vmamn
TapudaTa, KaTo He NO-KbCHO OT ABa Mecela Npeaun BAn3aHe
B CMJ/1a HA U3SMEHEHUATA, NPEAOCTaBM MHOPMALLMA 3a TAX Ha
MHTepHeT  cTpaHuMuata Ha  baHKata Ha  agpec
https://www.ubb.bg, Kakto ¥ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. WHbopmauma ce wusnpawa wu
nocpeacTBOM WUHAMBUAYANHU YBEAOMEHUA A0 /AMuaTa no
yn. 1.1.1., n3npateHn NoO eguH OT CAefHUTe HAYUHU, KAKTO
cneaga: Ao nocodeH ot KaptoabpikaTtensa BaAnaeH agpec Ha
e/IeKTPOHHA nowga; nocpeacteom PUSH cbobuweHue B
cpegaTta Ha CNeunanm3MpaHoTo MPUIOXKEHUE 338 MOOUIHM
YyCTpOIiCTBa, HapeyeHo MobunHo BHaHKupaHe u/man OBB
Mobaitn; nocpeactBom TekctoBo SMS  wuam  Viber
cbobuieHre, wM3NpaTeHo Ha MobunHUA TenedoH Ha
KapTtogbpiatensa, pernctpupaH B baHKaTa; Ha XapTueH
HOCUTEs, M3NPATEHO A0 perucTpmpaHma B baHkaTta agpec Ha
Kaptogbpkatena B Penybnvka Bbarapua nocpeactsom
yCAyrute  Ha  AOCTAaBYMK  Ha  YHMBEpCasHa  WUau

HeyHMBepcCasiHa MOLEeHCKa ycnyra — B C/lyvauTe, Korato
baHKaTa He pasnonara ¢ AaHHW 3a agpec Ha eNeKTPOHHa
nowa wWAM  HOomep Ha  MmobuneH TenedoH Ha
KapTogbpxaTtena. lpu Hecbrnacme ¢ M3MeHeHuATa, A0
M3TUYaHEe Ha CPOKa MO HacToAWMA YneH, KapTtogbpXaTtenar
MMa NpaBo Aa nNpekpatn cKkaouveHUA ¢ baHkaTa pamKos
[OroBop/vi 3a MNAaTeKHW ycayru no un.l.2., Kato oTnpasu
M3PUYHO NMUCMEHO yBedomeHne ao baHkaTta, 6e3 aa Hocu
OTFOBOPHOCT 33 Pa3HOCKM U 0be3LweTeHus.

I.5. CpoKbT Mo npeaxoAHMA 4YieH He ce npunara npwu
M3MEHEHMA B IMXBEHW MPOLLEHTU, U/ 0BMEHHM KypCoBe,
/AN OBMKUMU TAKCU U KOMUCMOHHM, KOWUTO ca no-
6naronpuaTHM 3a KapTogbpikatena, npu M3MeHeHUa Ha
6asata Ha pedepeHTeH IMXBEH NPOLEHT uau pedepeHTeH
0B6MEHEH Kypc, KaKTO M NpU U3MEHEHUA, KOUTO He 3acaraTt
OTHOLEHMNATA MeXay baHKaTa M HeliHUTe KAWEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTeIn CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWM ycnosums.

[.6. CpOKbT MO NpeaxoAHWA 4YfleH He ce npuaara u npu
paswupaABaHe nNO B3aMMHO CcbrnacMe Ha baHkata M
KapToabpkatena Ha 06xBaTa Ha NpPeoCTaBAHUTE MAATEXHU
YCAyru 1 onepaumm CbrnacHo pamKkosua Aorosop no ya. |.2.
OT HacToswWwmTe O6LWM yCNoBUA.

Il. BupoBe nnarexKHW KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHKata naaTeXHUM KaptM ca
NepcoHaM3NPaHN MAATEXHU UHCTPYMEHTW, KOUTO ce
M3NoN3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauMA  Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen v 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTesiHO A0rOBOPEH
KpeauTeH NMMUT U C KOUTO MoraT Ja ce u3BbplBaT
nocoyeHn B HactoAwmte O6WM YyCNOBUA MNAATEXHU M


https://www.ubb.bg/

HeMnnaTeXXHU YCAYyrM 3a CMeTKa Ha pasnosaraemuTe
cpeacTBa No CbOTBETHATa NaaTeXHa CMeTKa, CbOTBETHO 3a
CMeTKa Ha [AOroBOPEHUs KpeguTeH AMMUT. M3paBaHute ot
BaHKaTa nnaTeXKHM KapTu ca cobcTBeHOCT Ha baHKata w
pa3snonarar c MHTerpasiHa cxema (4mn), KosTo ce M3N0/3Ba 3a
YCTAaHOBABAaHE Ha aBTEHTMYHOCTTAa HA KapTaTa npwu
M3Nb/IHEHWE HA NAATEXHW Onepauum Ha TepPMUHANHU
yctpoictea ATM u MOC.

11.2. 3a cKNtOYBaAHETO Ha A0rOBOP 33 M34aBaHe HA NAaTeXHa
nebutHa KapTa, KapToabpKaTenart cneaga fa e TUuTyaap Ha
nnaTe)XHa CMeTKa, Mo CunaTta Ha OTAeneH [Oorosop 3a
6aHKOBa CMeTKa, CKAloYeH mexay Kaptoabprkatena u
baHkara.

11.3. 3a cKknto4YBaHETO Ha A0rOBOp 3a M3AaBaHe Ha NaaTeXHa
KpeanTHa KapTa, KapTogbprkaTenart cnegBa Aa € CKAYMA C
baHKaTa AoroBop 3a nNpeaocTaBAHE Ha KPeguTeH IMMUT,
YCBOABAH Ype3 NnaTexHa KpeauTHa KapTa U Aa e TUTYIAp Ha
nnaTeXXHa cMeTKa.

1.4. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Kbm
CMeTKUTe, nocoyeHun B yA. Il.2., baHkaTa n3gasa nnaTexHa
[ebuTHa KapTa Ha TUTYNApPA Ha CMETKATa, CbOTBETHO Ha
3aKOHHWA NpPeacTaBuUTeN Ha TUTYNAPSs, KoraTo TUTYAsAp e
topugmyecko nuue. baHKaTa moxKe No CBOs NpeleHKa Aa
usgane nosedye OT eAHa NnaTexkHa AebuTHa MaM KpeguTHa
KapTa Ha CbOoTBETHMA KapTogbpKkaTen uam AonNb/HUTENHU
NAaTeXHU AEOUTHU NN KPeAUTHU KapTu Ha OnNpeaesieHn oT
KapTogbpkatena ¢usmueckn aumua, (,JonbaHUTENHM
KapToabpKatenn”), kato KaptogbpikaTenar uma npaso Aa
onpeaenu, (M BnocneaAcTBne Aa NPOMEHS Ypes NogaBaHe Ha
3aABneHMe no obpasey, Ha baHKkaTta), AMMUTKM 3a
M3BbPLIBAHETO Ha NNaTeXHU onepayum oT
LJonbAHUTENHUTE KapToabpiKaTenu, Kakto n ga 610Kkupa m
nebnokupa nsgafeHUTe Ha CBOE MMEe WM Ha UMETO Ha
JOoNbAHUTENHUTE KapToAbP}KaTENN NAATEKHU AeOUTHU NN
KpeanTHW KapTu. JonbAHUTENHUTE KapToAbpKaTenn morat
[aQ M3BbPLWBAT BCUYKU BUAOBE NNATEXHM U HENNATEXKHU
YCNyru, NOCOYeHM B HacToawmTe ObWwM ycnosumsa, 3a CMeTKa
Ha KapToabpkatena — TUTyAAp Ha CMeTKaTa, U cpeacTeaTa
Nno CbOTBETHATa CMETKA UM CbOTBETHO Ha KPeaAUTHUA AMMUT
cbrnacHo gorosopute no un. I1.2. n un. 1.3, KaTo BCUYKM
TAKCM M KOMUCUOHHU, AbXKUMKM Ha BaHKaTa 3a onepaumuTe,
M3BBPLIBAHN C AOMBAHUTENHUTE MNAATENKHU KapTWU, ca 3a
CMeTKa Ha KapTogbprkaTena — TUTYNAp Ha CMeTKaTa.

I1.5. BaHKaTa usgaBa NnaTeXxHU AebUTHU U KpeauTHU KapTu
C Nloroto Ha MexayHapoaHUTe KapTOBM OpraHusauumu
(MKO) Visa n Mastercard cneg noanvcsaHeTo Ha A0roBop
no un. I.2 nan un. 11.3. c Kaptogbprkatena.

lll. ThatexHU, HenNaTEXXHM U CNPaBOYHM onepauum,
M3BbPLUIBAHU C U3paBaHM OT BaHKata naateXKHUM KapTu.
PaspeluaBaHe Ha NaaTeXHU onepauuun.

111.1. C nsgaBaHuTe oT baHKaTa NaaTeXXHU KapTKu moraT aa ce
M3BbPLUBAT CAEAHUTE NAATEeXHM onepaymu:

III.L1.1. TerneHe Ha napu B OpoOW OT TEPMMHAMHMU
yctpoictea ATM, 0603Ha4YeHM C TbProBCKMUTE 3HAUM Ha Visa

mnn Mastercard M KOHKpeTHO o0603HayeHMe Ha BuAa
(TbproBckaTa mapka) Ha naaTe)kHaTa KapTa, u3gafeHa Ha
KapToabpKaTena unm Ha JOonbAHUTENHUA KapTOLbPKaTEN.

I11.L1.2 TerneHe Ha napu B Bpoi Ype3 TEPMUHAIHU
yctpoiictea MOC, obcnyKBaHM OT 6aHKa MAM GMHaHCOBaA
MHCTUTYLMA, 0B03HaYeHU C TbProBCKUTE 3HauM Ha Visa nau
Mastercard ¥  KOHKpeTHO o0603HauyeHWMe Ha BMAA
(TbproBckata Mapka) Ha nsaTeXkHaTa KapTa, usgageHa Ha
KapToabp:KaTtensa unm Ha JoOnbAHUTENHUA KapToabpKaTen.

I11.1.3. 6e3KacoBO NnallaHe Ha CTOKW U YyCayrn npu
TbProBuM Ypes TepMuHaaHK ycTpoliictea MNOC, 0603HauYeHu ¢
TbProBcKkUTe 3Haum Ha Visa mamn Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBckaTa MapKa) Ha niaTeXkHaTa
KapTa, u3gageHa Ha KapTtogbpxkatena waM  Ha
JonbnHutenHua kaptToabprKaten;

111.1.4. 6e3KacoBo NaaWaHe Ha CTOKWU M yCayrM npwm
Tbprosuu B UHTEpHET, NnpMemalln nnawaHma ¢ Kaptu Ha Visa
unn Mastercard n cboTBETHO C BUAA (TbproBckaTa Mapka) Ha
naaTexHaTa KapTa, u3gageHa Ha Kaptogbpikatena wam Ha
[JonbAHUTENHUA KapToabprKaTen;

I11.1.5. npexsbpnAHe Ha cpeacTBa Ha TEPMUHANHO
ycTpoiictBo  ATM, o06cnykBaHo oT bBaHkaTa mexay
npeaBapuTeNIHO  MOCOYEHUM  MJIATEXHW  CMETKM  Ha
KapTogbpkaTens, cBbp3aHu ¢ Ae6UTHA NAaTEXKHA KapTa;

111.1.6. BHacsHe Ha TepMUHaNHU ycTpoincTtea ATM,
obcnyxkBaHu oT baHKaTta, Ha napu B 6poit 3a 3axpaHBaHe Ha
NNaTeXHa CMEeTKa, KbM KOATO e Wu3gafdeHa naaTerkHa
AebuTHa KapTa/3a noracABaHe Ha 334 b/IXKeHUs, NPOU3TEKN
OT M3BBPLUEHU NJATEXKHN OMNepaLmn C NAaTEeXHA KpeauTHa
KapTa (3a TepMmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

.1.7. (u3am. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 3annawaHe Ha BUTOBU U APYrM CMETKU KbM
onpepaeneHu ot baHKaTa fOCTaBYMLM HA CbOTBETHUTE YCAYTH
C NJaTeXHW KapTu OT cneaHute 6paHgose/supose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

111.1.8. (HoB, npuet Ha 10.10.2024r., B cuna oT
10.12.2024r.) nnaTeXHWM onepauuu, W3BbLPLIBAHM MO
MHULMATMBA Ha NOJy4aTeNsa Ha NaallaHeTo U CbC Cbraacue
Ha KapToabp:aTensd, cboTBETHO Ha JlonbAHWUTENHMA
KapToabprKaTes.

I11.2. C BCMYKM n3gasaHu oT baHKaTa naaTeXHW KapTu morat
[a ce U3BbPLUBAT TPAH3aKUUN B pexunm on-line, npu Kowto
BCAKA OMepauma C nnaTeXHaTa Kapta ce opobpssa oT
aBTOpM3aLMOHHATa cucTemMa Ha baHKaTta, Kbm KOATO upes
TeNeKOMYHUKaLMOHHA Cpefa € CBbP3aHO TEePMWHANHOTO
YCTPOWCTBO, OT KOETO CE M3BbPLLBA TPAH3aKLMATA.

I11.3. C nnaTexHW KapTu, Hocewwm noroto Ha Mastercard u
Visa, moraT ga ce n3BbpLlIBaT TpaH3aKumu B pexum off-line,
npw KOMTO He ce U3ncKkeBa of0bpeHMe OT aBTOpU3aLMOHHaTa
cuctema Ha MspaTens, o onpefeneH AMMnT, onpeaeneH ot
cboTBeTHaTa MKO. Mpu TpaH3akumu B pexum off-line moxxe
Ja ce [JonycHe HajBuWaBaHe Ha pasnonaraemara



Ha/MYHOCT MO  MJaTe)KHaTa CcMeTKa  (HepaspelueH
0BbpAPadT) MM CLOTBETHO HA KPEAUTHUA TUMUT.

11l.4. C nnaTtexkHn Kaptn Visa n Mastercard, pasnonarawm c
6€e3KOHTaKTHa byHKLUMOHANHOCT, Ha TePMUHANHU
yctpoitictBa MNOC UM TepmuHanHuW ycTpoiictea ATM,
0603HaYeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

byHKUMOHanHocT ’))), MmoraT Ja ce u3BbpwBeat w
6e3KOHTaKTHM NIATEXHWU onepauum, Ypes fobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
GYHKUMOHANHOCT Ce aKTMBMpA C/ef, M3BbPLUIBAHETO Ha
NMbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa U BbBEXOAHETO
Ha MUH.

I.L5. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MakcMmanHaTa cyma 3a niawaHua C  6e3KOoHTaKTHa
bYHKUMOHANHOCT, A0 KOATO He Ce M3MCKBA BbBeXAaHe Ha
MWH, ce onpeaensa 3a BcAKa gbpxKasa oT MKO, Ho TA e He no-
BMCOKa OT 50 eBpO MAM CbOTBETHATA PABHOCTOMHOCT B
MecTHa Banyta. MHbopmaumsa 3a cymarta, BaaugHa 3a
Bbarapusa, moxe ga 6bvae HamepeHa B opuLUMANHUA CalT Ha
BaHkaTa — www.ubb.bg. BbBexagaHe Ha MUH ce n3uckea
cnep, M3BbpLIBaHE Ha MeT nocnefoBaTe/iHU HE3KOHTAKTHU
NNalWaHUA UAK CNef, OCbLLEeCTBABAHE HA MOCAeAo0BaTeNHM
6E3KOHTAKTHM nNAalaHua, oblwata CTOMHOCT Ha KOWTO
Hagsuwaga 150 eBpo (MAKM cboTBETHATa PAaBHOCTOMHOCT B
MecCTHa BanyTa). OT CbobpaKeHMUs 33 CUTYPHOCT € Bb3MOXKHO
M3NCKBaHe 3a BbBexAaHe Ha MWH u npu 6e3KOHTaKTHM
nAalWaHnAa nog onpegesieHata 3a CbOTBETHATa AbprKaBa
cyma.

I11.6. MnawaHnAa B pasmep Hag AMMUTUTE NO NPeaxoaHuA
YNEeH Ce OCbLLECTBABAT MM MO OE3KOHTAaKTEH HaYMH UAn
KOHTaKTHO (Cc nmocTaBsHe/npoKapBaHe Ha KapTaTa B/npes
NMOC TepMWHaNHO YCTPOWCTBO), cnopen, W3WCKBaHWUATA,
Ba/MAHM B CbOTBETHATa CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalWaHeTo ce U3BbPLUBA C/ef, BbBEXJAHE HA NpaBWJeH
NMNH ot cTpaHa Ha Kaptogbp:kaTtena, CbOTBETHO Ha
JonbaHuTenHua KapTogbprKaTen.

111.7. C nsgaBaHuTe oT baHKaTa naaTeXHW KapTKU morar Aa ce
M3BBPLUBAT CAeAHUTE CMPABOYHU U HENNATEXKHM ONepaumu:

I.7.1. CnpaBka 3a 6GanaHc no naaTexkHa
cMmeTKa/pasnonaraem KpeguTeH MMHUT;

111.7.2. CmAHa Ha MUH Kopa;

11.7.3. MocnegHn neT onepauum C NAaATeXKHaTA
KapTa;

I11.7.4. Opyrn cnpaBoYHW onepauuu.

111.8. Kaptogbpxatenar, CcboTBETHO [ONbAHUTENHUAT
KapToAbprKaTeN paspellaBa M3BbPLUBAHETO Ha MJIATEXHM
onepawumu € NnaTeXKHaTa KapTa, KaKTo cneaga:

I11.8.1. TerneHe Ha napu B OpoOW OT TEPMMHAMHMU
ycTtpoinctea ATM u TepmuHanHu ycTtpoiictea MOC — upes
BbBeXgaHe Ha NUNH;

111.8.2. (u3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npun 6e3KacoBo NaalllaHe Ha CTOKM M YCAyTU Ha
TepMuHanHK yctpoiictea MNOC — ypes BbBexXAaHe Ha MMUH;

111.8.3. (3annueH, B cuna ot 10.12.2024r.)

11.8.4. (u3m. Ha 31.08.2020r., B cuna oOT
03.09.2020r.) npu nnawaHua 6e3 PpusnYecko Hanuume Ha

naaTeXHaTa KapTa 3a NallaHe Ha CTOKM W yCayru npwu
MHTEPHET TbProsun, Kouto He noagbpKat 3D Secure
NPOTOKO/, MO3HAT Mo, TbproBckaTta mapka “Visa Secure”
mnn “Mastercard ldentity Check” — uypes BbBexgaHe Ha
HOMepa Ha KapTaTa, gaTaTa Ha BaAUMAHOCT, TpuundpeH Koa,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nau Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3mMyecko HaaMume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKM W yCayru npwu
MHTEPHET Tbprosuu, nogabpxKawm 3D Secure npoTokor,
nosHaT noj TbproBckata Mmapka “Visa Secure” wuau
“Mastercard ldentity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBums.

111.8.6. pobnukaBaHe Ha nNnaTerkHaTa KapTa M
nosy4aBaHe Ha 3BYKOBO M/UAW CBET/IMHHO NOTBLPXKAEHME
32 npuvemMaHe Ha HapexgaHeto (nNpu 6GEe3KOHTAKTHO
onepauMmM Ha TepmuHanHu yctponctea MNOC wan ATM,
O3HayeHW ¢ Jloroto 3a 6e3KOHTaKTHWM onepauuu,) Ao
onpeaeneH cbrnacHo yn. lll.5. makcumaneH pasmep.

111.8.7. CnpaBo4yHUTE N HeniaTeXxHW onepauum no

yn.lll.7. ce n3BbpLIBAT cne BbBeXKAgaHe Ha MNMUH.
I11.9. MnaTexHUTe HapexXAaHuAa, NoAafeHM nocpeacTsom
M3MN0N3BaHETO Ha NaaTeXXHa KapTa, Ce W3MbAHABAT MO
XPOHO/IOTMYHUA pes, Ha NoCTbMNBaHETO MM 3a obpaboTka B
cuctemata Ha baHKaTa. MMopageHo naaTeXKHO HaperKaaHe
nogeXun Ha U3nb/HeHWe oT baHKaTa, caMo aKo CTOMHOCTTa
My e [0 pasmepa Ha pasnoJsiaraemata HaAWYHOCT Mo
naaTeXHata CMeTKa, CbOTBETHO [0 pas3mepa Ha
pasnonaraemma KpeguTeH AUMUT U A0 onpejeneHuTte oT
baHKaTa TpPaH3aKUMOHHM /IMMUTU 33 U3BBPLIBAHE Ha
NAATEXHM onepaunmn ¢ 6GaHKOBM NAATEXHMN KapTU, MOCOYEHM
B Tapuodara.

IV. U3paBaHe M npeusgaBaHe Ha NAATEXXHU Oe6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKaLuMoHeH Homep
/NUH/.

IV.1. BaHKaTa u3gaBa CbOTBETHaTa MAaTeXKHa KapTa/u Ha
6a3a noanucaHua c Kaptoabprkatena gorosop no un. 1.2, u
yn. I1.3. B cCpoK OT 4yeTupu paboTHM AHM OT JaTata Ha
noAnnCBaHETO Ha AOroBOpa.

IV.2. KapTtaTta ce n3gaBa 3a onpefeneH CPpoK, NOCOYEH BbB
dopmat MM/IT (meceu/rognHa) BbpXy MueBaTa cTpaHa Ha
KapTaTa, KOWTO M3TW4Ya B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHuns mecedl,.

IV.3. Bcaka uspgasaHa oT BaHKaTa nniatexxHa AebutHa wm
KpeouMTHa KapTa € nepcoHanusupaHa € MMeTo Ha
cvoTBeTHUA  KapToabp:kaTen,  pasnonoXKeHo  BbPXY
NvueBaTa CTpaHa Ha KapTtata, CbOTBETHO C WMMETO Ha
IOPUANYECKOTO /IMLLE, CTPaHA NO AOroBOpa 3a U3JaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna oT 15.02.2021r., uam. Ha
10.10.2024r., B8 cuna ot 10.12.2024r.) baHkaTa u3gaBa
CbOTBETHATa MJIATEXHa KapTa 3aeAHO C NepcoHan3npaH
KOA4, 33 CUTYpHOCT - uyetupuundpeH lepcoHaneH
NaoeHtndpukaumoHeH Homep /[MUH/, KaTto ocurypssa
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3ana3BaHETO My B TaliHa OT BCMYKM JMLA, Pa3/IMYHKU OT
Kaptoabprkartens, CbOTBETHO oT JonbaHutenHua
KapToabprKaTen Ha CbOTBETHATa MaaTeXKHa KapTa. [pu
BbBEXAaHE HAa TPU NOCNeAOBaATE/IHM NMbTM HA MNorpelleH
MWH, nnatexxHata KapTa ce 6/70KMpa, KaTo 3a
nebnoknpaHeTo M M uM3gaBaHeTo Ha HoeB [WH,
KapTtoabprkatenart cnegsa Aa nogade NMMCMEHO MCKaHe A0
baHkaTa — B KN10OH Ha baHKaTa nan 3aaBka npe3 KoHTaKTHUA
LEeHTbpP 3a KAneHTH (3a KaptogbpxkaTtenu no un. 1.1.1.) uam
3anaBKa npe3 [durutaneH [llopTan 33 OM3HEC KAMEHTH,
poctbrneH B OHNaliH 6aHKMpaHeTo Ha BusHec KAMeHTH (3a
KapTogbp:katenu no un. 1.1.2.). 3a nnatexxkHn pebutHu u
KpeauTHW KapTu oT cneaHuTe 6paHaose/snaose Debit Visa
Classic, Debit Mastercard Standard, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocka, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business, npu
npeusgasaHe Nopaan U3TUYAHE Ha CPOKA Ha BAJIMAHOCT Ha
NAacTUKaTa Ha N1aTeXKHaTa KapTa, HOBATA NJaCTUKa 3ana3Ba
npuceoeHuna NMH Ha KapTaTa c U3Tekna BafIMAHOCT, KaTo, No
OTHOLLEeHue Ha NMWH Ha HoBaTa nnacTuka,
Kaptoabprkatensr, CbOTBETHO LONbAHUTENHUAT
KapToabprKaTten uma BCUYKK 334 b/IKEHUA BKAOYUTENHO, HO
He camo Te3un no 4n.V.2.3. —yn. V.2.7. oT HacToAawmTe O6wm
ycnosus

IV.5. TNH ce npepocTaBA, KaKTo cneaBa:

IV.5.1.(m3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 33 NNaTeXHWU 4eBUTHU U KpeauTHU KapTu oT
cneaHuTe 6paHgose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebutHu KapTu 3a
Aeua/toHown (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate- Ha
XapTUEH HOCUTEN NPU U3PUYHO MOCOYBAHE Ha TO3U HAaYMH Ha
nony4yasaHe. pu nony4asaHe Ha NWH Ha xapTueH HocuTen,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKkaTen cnegga Aa MNpoBepu [AavM HOMep®T,
OTNeYyaTaH Ha /mMueBaTa CTpaHa Ha MNaaTeXKHaTa KapTa,
CbOTBETCTBA Ha HOMmepa, nocoyeH B nauKa ¢ MUH. Mpu
HecboTBeTcTBMe baHKaTa nsgasa Hos MUH 3a cBoa cmeTKa,
KaTo npu nosy4aBaHeTO My Ce Mnpuaara CbOTBETHO
YroBOPEHOTO B HactosAwma uyneH. [lpu cboTBeTCTBME,
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaTen, noaara noAnuc B CbOTBETCTBALLUTE NOEeTa
B 4OrOBOPA 3a U3JaBaHe Ha CbOTBETHaTa MJIaTeXXHa KapTa B
NPUCHCTBMETO Ha CYKUTen Ha baHKaTa, KaTo NO TO3M HAaUYUH
NOTBbPKAABA NOJIy4aBaHETO HA KapTaTa M CbOTBETCTBALLMA
m MNH c noanuMca cM M HOCKU Mb/JHA OTFOBOPHOCT 3a
ornasBaHeTo Ha NnojlyyeHaTa KapTa U TallHaTa Ha noJiydyeHaTa
MHbOpMaLMA, OTHACALLA Ce A0 NOA3BaHETOo M.

IV.5.2. upe3 TekctoBo (SMS) cboblueHue,
u3npaTeHo Ha MobuneH TenepoH, MNOCOYEH JIMYHO OT
Kaptogbpkatena npesg baHkata. B T103M  cayvai
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToAbprKaTen M3npawa TekcToBo (SMS) cbobueHue Ha

noco4yeH ot baHKaTa HoOmep, CbAbp}KaL NPeAOCTaBEHN My
oT baHKaTa npu noJsiydaBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTMduKaumMoHeH Kog ¢ 90-gHeBeH CPOK Ha BaMAaHoOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabprKaTens, CbOTBETHO OT
JonbaHuTtenHuma KapToabpKarten TEKCTOBO (SMS)
cbobuieHne, baHKaTa 1M3npaua TekcToBo (SMS) cbobuieHue,
cbabpKawo MUH. Mpu BbBeXaaHe HA TPU NbTU Ha rPEeLUHK
KogoBe, u3npauwaHeTto Ha NMUH ce 6nhoknpa. N3npawaHeto
Ha MWH upes TekcToBOo (SMS) cbobLLeHNE e Bb3MOMXKHO CamMo
Ha HoMmepa, o0b6cnyXBaHM OT ObArapckM MOBUAHM
onepaTopwu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna ot
10.12.2024r.). 3a nnaTexHU AebUTHMU N KPeaUTHU KapTu oT
cnegHuTe 6paHpose/sBuaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, KapToabp»aTenaT, CbOTBETHO
[JOMbAHUTENTHUAT KapTOAbPXKATEN MMA BbB3MOXKHOCT Aa
reHepupa nbpBOHAYaNeH, KaKTO M BRocneacTBMe [Aa
npomeHa MNH nocpeacteom MOC ycTpoincTeo B 0dUC/KNOH
Ha baHkKarTa.

IV.6. (13m. Ha 08.02.2021r., B cuna ot 15.02.2021r., M3M. Ha
10.10.2024r., B cuna o1 10.12.2024r.) 3a nnaTekHU AebUTHN
N KPeauTHW KapTu OT ciaegHute 6paHpose/sBuaose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, JebutHn kaptv 3a geua/toHowwn (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, KapTogbprkaTenar,
CbOTBETHO [JONbAHUTENHUAT KapTogbprKaTen, Mma npaso,
ypes MNUCMEHO WCKaHe B KNOH Ha baHKaTa uauM uypes
KOHTaKTeH LeHTbp 33 KNMEHTU, UAun npes JurutaneH noptan
3a 6M3HEC KAMEeHTH, Aa NOUCKa u3aaBaHeTo Ha HoB MUH Ha
XapTUEeH HOCUTEN AW NpeunsaaBaHeTo Ha KapTaTa ¢ MNH Ha
XapTueH HocuTen. baHKkaTta usgasa Hos [MMH Ha xapTueH
HOCUTeN, CbOTBETHO Npeunsgasa KapTata ¢ [MUH Ha xapTueH
HOCWUTE/, B CPOK OT TpM paboTHM gHM OT AaTaTa Ha nogasaHe
Ha MCKaHeTo, 3a KoeTo KapToabprkaTenaT Ab/AXKW Takca
cbrnacHo TapudaTta Ha baHKaTa.

IV.7. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) baHKaTa
npeusgasa naatexHata Kapta v MNMUH npu mn3TMyaHe Ha
CpOKa M Ha BaAMAHOCT, KAaTO KapTaTa MoXKe aa bbae
nonyyeHa ot Kaptogbprkatens, CboTBETHO JOMbAHUTENHUA
KapTogbprkaTen B Mecela Ha W3TMYaHe Ha CpoKa Ha
Ba/IMAHOCT Ha CcTapaTa KapTa. baHkaTta cu 3ana3sa NpaBoTO
[Oa He npen3aaze KapTaTta no cBos CO6CTBEHA NPeLEeHKa, nn
Ha OCHOBaHWA, NpeaBUAEHM B CbOTBETHMA [OroBOp 3a
M3f4aBaHe Ha NAaTe)KHa KapTa WMAM B OPYrW, CKOYEHU C
KapToabprKatens AoroBopu, Kato B TO3M C/y4ait 4OroBOpbT
33 CbOTBETHATA MN/AaTeXKHa KapTa ce NPeKpaTABa, CYNTAHO OT
AaTaTa Ha M3TMYaHe Ha CPoKa M Ha BanupgHocT. baHKaTa
MoXKe fa 6/50Kupa u3gageHa nnaTexkHa AebutHa uaum
KpeauTHa KapTa 1 Aa A Npensaae B Cly4al Ha CbMHEeHMs 3a
CUFYPHOCTTA HA  KapTaTa, 33 KOeTo  yBeAOMsABa



KapToabprkatens,
KapTogbprKaTen.
IV.8. B cayyaih u4ye KaptoabprkaTtenar, CbOTBETHO
JOonbAHUTENHUAT KapToAbpiKaTtesn, He ce ABW Aa NONAyyu
nnatexkHaTta Kapta u MNUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Meceua OT MU34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo MM, baHKaTa r1 yHuLoXKaBga.

IV.9. KapTtogbpkaTenar, CcboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTaKTHMA LEHTbP 3a KAMEHTM U Ja NOMUCKa
npeusgasaHe Ha naateXHaTa Kapta v MNUH npean nstnyaHe
Ha CpPOKa M Ha Ba/ZMAHOCT, B CAy4aill Ha 3a4bpKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa
W CbOTBETHO Aa NONYYM HOBATa NaaTeXHa KapTa.

IV.10. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020 1. U3M. Ha
08.12.2023r. , B cuna ot 08.02.2024r.,) CKAo4YBaHETO Ha
[0roBOp 3a M34aBaHe Ha NiaTeXHa KapTa M NoJsyyaBaHeTo
Ha m3gageHuTe naatexHu kaptn mn MNMUH ce ocblecteasat
camo auyHo ot KaptoabpKatens, CbOTBETHO OT
JonbnHutenHmna Kaptogbp:katen. baHKata no csoAa
npeueHKa moxe fa npMeme CKA4YBaHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Nb/IHOMOLLHMK, KaTo TOM cieaBa Aa € YNb/JHOMOLLEH C
nbAHOMOWHO no obpaseu, Ha baHKaTa, cbCTaBeHO npen
6aHKOB CNYXKUTEN, UM C U3PUYHO MBAHOMOLLHO, 3aBEPEHO
OT 6BArapckn HOTApPUYC MU B BBATAPCKO AUMNAOMATUYECKO
WAW  KOHCY/NICKO  NPeACTaBUTENCTBO B YyXKOWHa M
npeacTaBeHo B baHKaTa 3a MbpBM NbT B CPOK HE NO-AbABI OT
5 (nmeT) roguHM OT pata Ha  3aBEpPABAHETO  My.
MbAHOMOWHOTO ce npeactaBa OT  Mb/JAHOMOLHMKA B
OpWUruHanA, 3ae4HO C Ba/IMAEH AOKYMEHT 33 CaMOJIMYHOCT,
NOCOYEH B MbJIHOMOLLHOTO. baHKaTa MMa NpaBo Aa OTKaxe
Aa npueme NbJIHOMOLLHO, aKo NO HeliHa NpeLeHKa 06xBaTbT
Ha npeAcTaBUTeNIHATa BAACT HA YNb/JIHOMOLLEHOTO nLe He
e gedUHUPaH ACHO U HeABYCMUCAEHO U/UAN NPU CbMHEHNEe
B PEAOBHOCTTA Ha MbJAHOMOLLHOTO U/MAK NPU HAaAUUMe Ha
Apyrn obctoAaTencTtea no npeueHKa Ha baHkata. C
nognuceaHe Ha JOroBopa 3a M34aBaHe Ha CbOTBETHaTa
nnate)Ha KapTta, KaprtoabpKatenat pAeknapupa, vye e
yBelOMEH U ce CbrfiacABa, Ye B CAyvyal Ha npegasBaHe Ha
nnatekHata Kapta u/uam  TMWH ot bBaHKaTa Ha
MbJAHOMOLUHUK,  TOM  HOCM  BCUYKM  PUCKOBE  OT
Henosay4yaBaHeTo MM MO BUHA HA NBIHOMOLLHWMKA, KaKTO 1 OT
€BEeHTYa/IHO M3BBbPLLBAHE Ha OnepaLmu C NaaTexXHaTa KapTa
OT MbJIHOMOLLHWKA WK OT TPETO /inLe.

IV.11. baHKaTa He npegocTasa MUH ype3s SMS Ha mobuneH
TenedoH, NoganeH oT ynbJHOMOWEHO vue. MobunHuaT
TenedpoH Ha KapToabprkatensa cneasa ga bvae nojaseH B
baHKaTa /AM4YHO OT Hero, B npoTuBeH cayyar MUH ce
npenocTaBa Ha YNMb/IHOMOLLEHO Cbr/1IACHO NPeaAXoAHUA YNeH
AnLe camo Ha XapTUeH HocuTen.

IV.12. o oTHOLWeHWe Ha NnaTeXKHa KapTa Ha lonbaHuTeneH
KapToabpkaten, npu 3aasasaHe Ha MUH no SMS, MUH ce
nonyyasa Ha MobunHua TenedoH Ha [JdonbAHUTENHMA
KapToabprKaTen, nogafeH npu peructpaunata my B baHkaTa
CbBMECTHO OT Hero u KapTtoabprkatens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mo
M3PUYHO UCKaHe OT CTpaHa Ha KapToabprkaTena u 3a Herosa

CbOTBETHO JdonbaHntenHma

CMeTKa M cnep npeueHKa Ha baHKaTta, naaTtexXHW Kapty ot
cnepgHuTe 6paHpose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate n NMUH morat aa 6b4aT M3NpaTeHn ¢
Kypuep B Yy»KOWHa ¢ ABe OTAE/HM NPATKW, KaTo KapTaTa ce
aKTMBMPpA cneq nosiydyaBaHeTo B 6aHKATa Ha MOMbBJHEH U
noanucaH nNpoTokon ot KaptoabpikaTensa, yaocToBepABaly,
No/Jly4aBaHeTo Ha naaTeXXHaTa KapTta u MNMNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.,
M3M. Ha 10.10.2024r., B cuna o1 10.12.2024r.). B cnyyaumTe no
yn. IV.1 n un. IV.9.,, N0 U3PUYHO MCKaHe OT CTpaHa Ha
KaptoabpkaTtens v cpelly 3anaalaHeTo Ha Takca, NocoveHa
B Tapudarta, baHkata pocTaBA uM3gafeHW NNATEXHU
AebUTHM KapTu oT cnegHute 6paHgose/sugose Visa Debit,
Debit Mastercard, Visa Gold Debit, Mastercard World Debit,
[Oe6buTtHu KapTv 3a Aeua/toHown (14-18 r.), 3a KosaTo MNH ce
npepocTtasa no pega Ha yAa. 1IV.5.2., Ha KapToabpiKaTens,
CbOTBETHO Ha [lonbAHMUTENHWNA KapToabprKaTen no ua. [.1.1.
Ha Bb3pacT Hag 18 roauHu 4ypes Kypuep [0 agapec B
PenybnuKa bbarapwms, rnocoyeH OT  CTpaHa Ha
Kaptogbpxkatena. 3a uenute Ha  AOCTaBKata no
npeaxonHOTO m3pedveHue, Kaptoabprkatenat cnepsa Aa
npeaocTaBn TodeH agpec (MOLLEHCKU Ko, HaceNeHo MACTO,
KBapTan, yamua, Homep, 610K, BXOZ, €TaXK, anapTameHT).
IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpwu goctaska no pega Ha un. V.14, nhateXHaTa KapTa moXxe
Aa 6bae nonyyeHa camo AnYHO oOT KapTtopbp:katens,
CbOTBETHO OT  [OMb/HUTENHMA  KapToabpXKaten w
aKTMBMpaHa c oba)gaHe [0 KOHTAaKTHMA LEHTbp 3a
KnneHTu. lMonyyaBaHeTO Ha KapTaTa ce yAocToBepsaBa C
noAnucBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapToabpkaTens, CbOTBETHO Ha JonbnaHutenHus
KapTogbprKaTen.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuMTe Ha yAoCTOBEpPsABAHE HA CaMOJIMYHOCTTA Ha
KapTtoabpxkartens, CbOTBETHO Ha JonbaHutenxua
KapToAbprKaTeN WU Ha AOCTaBKaTa Ha KapTaTa, KypuepbT e
ONpaBOMOLLEH A3 M3UCKA MOKa3BaHe Ha TexeH BaauAeH
OOKYMEHT 33 CAMONNYHOCT, @ KapToabprKaTenaT, CbOTBETHO
[ONbAHUTENHUAT KapToabprKaTen, cnegBa Aa NOTBbPAM
[OCTaBKATa Ha KapTaTa, KaTo BMWWeE TPUTE CUM MMEHa B
obpaTHaTa pa3nucKa M NoJI0XKM cObCTBEHOPBYEH NOAMMC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyya Ha nocoyeH Henmb/ieH WMAM HETOYeH ajgpec 3a
[OCTaBKa OT CTpaHa Ha KapToabprkaTena, KakTo M KoraTo
KapToabpaTensr, CbOTBETHO JonbaHuTenHuAar
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHUA agpec,
baHKaTa He HOCKM OTFOBOPHOCT 3a AOCTaBKaTa Ha KapTaTa. B
Tesun cnyyam KapTogbpkatensr, CbOTBETHO
JonbAHUTENHUAT KapToAabpKaTen, MoraT ga nosayyart
KapTaTa OT K/JI0H Ha baHKaTa, KaTo ce npuaara CbOTBETHO Y.
IV.8.

V. MpaBa 7] 3aAbAXKeHuA Ha
KapTtoabprkatensa/LonbaHUTENHNA KapToabpKaTen.



V.1. KaprtogbprKatenat, cboTBeTHO JOnNbAHUTENHUAT
KapToabpyKaTen, (Korato e NpUI0KMMO), MMa NPaBo:

V.1.1. pa n3ebpwBa NAaTeXHUTe, HENMATEXKHUTE U
CNpaBOYHUTE YCAYrM W Onepaumm C NnaTexkHaTa KapTa
Cbl/1aCHO NOCOYEHOTO B Hactosawwmte O6wM Ycnosus u B
[0roBopa 3a M3gaBaHe Ha CbOTBETHATa NJaTeXHa KapTa u
0,0 pasmMmepa Ha pa3nosiaraemarta HaJIMYHOCT MO NaTeXKHaTa
CMEeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeguTeH AAMMUT U Jo0 onpegeneHute oT  baHkarta
TPaH3aKLMOHHU NIMMUTM 33 M3BbBPLUIBAHE HA MAATEXKHWU
onepaumMmM ¢ 6aHKOBM MNAATEXHM KAPTU, MOCOYEHU B
TapudaTa nnm onpeaeneHu ot Kaptoabprkatens B 4Orosopa
32 M3gaBaHe Ha CbOTBETHATa NAaTeXHa KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe ¢
NAaTEXHU KapTy;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnokupaHe, Ha nnaTeXXHaTa KapTa, BKAOYUTENHO B
cnyyauTe no yn. VII.7 ot HacToawmTe O6wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cnna ot 30.03.2021 .,
u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) pa nowucka
n3gasaHe Ha HosB [IMH Ha xapTueH HocuTen waun
npensgaBaHe Ha NaaTeXKHa KapTa C e/IeKTPOHHA A0CTaBKa Ha
MAH no SMS npu 3abpaBaHe Ha cCbllecTBYBaWMA U Aa
npomeHs NMNH Ha TepmuHanHo yctpolicteo ATM Ha baHkaTa
WM Ha ApyrM 6barapcku 6aHKM 3a KApTU CbC CUCTEMEH
onepatop BOPUKA nan Ha NOC ycTpoiicTBo B KnoH/opuc Ha
BaHKaTa 3a naaTeXHW AeOUTHU U KpeguTHW KapTu oT
cnegHute 6paHpose/snmose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business; ga cb3gage wnm npomeHa 3D
CTaTUYEeH CeKpeTeH KOoA 3a LUeauTe Ha M3BbpLIBaHE Ha
nnatexkHu onepaunm no yn. l11.8.5 n un. VII.2 ot HacToAawmTe
O6wwm ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHUA LEHTbp 3a
KNAMEHTU MAW B KAOH Ha baHKaTa unu npes [urutaneH
nopTtan 3a bM3HecC KAMEHTU efHOKPATHO OTB/IoKMpaHe Ha
ycayrata MWMH  no SMS npu rpewHo BbBedeH
aBTEHTUKALMOHEH U/WUAn AEHTMOUKALNOHEH KO,

V.1.6. (u3m. Ha 08.02.2021r., B cuna oT
15.02.2021r.) ga noucka NUCMeHo MM ype3 KOoHTaKTHMA
LEHTbP 33 KAMEHTU uan npes AurnutaneH noptan 3a 6uUsHec
KNMEHTM M34aBaHe Ha HOBA MJIACTMKA Ha NaaTeXKHaTa KapTa
npu wusrybeaHe, YyHULLOXKABaHE WAW MNPOTUBO3AKOHHO
OTHEeMaHe Ha KapTaTa U A4a Noayyu HosaTa naactuka u NMNH
Kog oT baHkaTa.

V.1.7. na nofasa Xanbu o baHKkaTta, cBbp3aHu C
OTHOWweHMATa Mmexay baHkata u Kaptogbp:katena no
M343BaHETO M U3MOA3BAHETO Ha NJaTeXHaTa KapTa.

V.2. KapTogbprKaTenat, CbOTBETHO [JONbAHUTENHUAT
KapToabpyKaTen, (Korato e NPUA0KUMO), € ANbKEH:

V.2.1. (u3sm. Ha 10.10.2024r., B cuna oT
10.12.2024r.) pa cbxpaHsBa OTFOBOPHO W Aa W3Mo0/3Ba

NAaTe)KHATa KapTa CamMo JIMYHO M CbI/TACHO AO0rOBOPEHMUTE C
BbaHKaTa ycnoBus 3a U34aBaHEeTo U U3M0/3BAHETO U;

V.2.2. (v3m. Ha 31.08.2020r., B cuna ot
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
uM3M. Ha 25.05.2021r.,, B cuna ot 28.05.2021r. ) QMda
npepgoctaBn Ha baHkaTa Homep Ha mobuneH TenedpoH
JINYHO UM Ype3 MbJAHOMOLLHUK C M3PUYHO MbJAHOMOLLHO,
OTroBapAWO Ha W3NCKBaHMATA Ha uyn. V.10, B kKoeto e
NOCOYEH HOMEPBT HA MOBWUAHUA TenedoH, Ype3 KONTO Aa
nonyyasa MNMWH no SMS, BpemeHeH Koa 3a uenute Ha
cb3gaBaHe Ha 3D cTaTuyeH ceKkpeTeH KoA Mo peda Ha
un.VIl.2.1 ot HacTtoAwmTe O6wWM ycnosus, 3D guHammyeH
CEKPETEH KOA, KOA 33 aKTMBaUMA Ha GYHKUMOHANHOCTUTE B
OBB Mob6alin cbriacHo onucaHoto B 4a. VIL2.2.A — un.
VII.2.2.T. oT Hactosawwmte O6LWM yCNoBMA U A3 yBEAOMABA
He3abaBHO baHKaTa NpM NPOMAHATA Ha TaKa NPeAoCTaBEHUA
HOMEpP Ha MOBUAHUA cn Tenedon;

V.2.3. cnepg nonyyasaHe Ha lWH ga ro cmenu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
WUAW Ha Apyru 6barapckm H6aHKM CbC CMCTEMEH OMepaTop
BOPUKA, KaTo YHULLOXM XapTUEHNA HOCUTEN NN CbOTBETHO
ba wustpue SMS ¢ nonydyeHuAa nbpsBoHayaneH [MNH w
nepuMoguyHo (NoHe BeAHBLX Ha TPM Mecela) Aa NPOMEHsA
MUH;

V.2.4. npu npomaHa Ha NMUH pga nsnonsea Kogose,
KOWTO He CbAbpXKaT nopegHU WAM NOBTApALWM Ce 4ucna,
poxaenn patn, umobdpu ot EMH, TenepoHHM Homepa,
aBTOMOOGUNHM  HOMepa W Ap. NojobHM  necHo
pa3no3HaBaemu nam acounmnpanm c Kaptogbpkartens umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Aa He cbobLaBa u/Mnmn NnpeaocTasa No KakbBTO U a € HauMH
csoA MMNH, Homep Ha nNnaTerKHa KapTa, AaTa Ha BAaAMAHOCT,
CVV/CVC kopa, 3D ctatuueH cekpeTeH Koa, 3D anHamuyeH
cekpeteH Kog v 3DS MWH koA Ha HeonpaBOMOLLEHN AMLa,
BK/IIOYMTE/IHO Ha Y1eHOBE Ha CEMENCTBOTO CU MU Ha Apyru
CBOW O/IM3KM U POOHUHM, U A3 B3eMe BCUMYKM MepKM 3a
OMas3BaHe Ha pPa3KpPMBAHETO MM Mpen HeoNnpPaBOMOLLEHMU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
n3Mm. Ha 10.10.2024r., B cuna o1 10.12.2024r.) ga He 3anucBea
cBoA [MNH, KakTo 1 cb3ganeHnTe A NoAy4YeHUTe KogoBse 3a
paspeluaBaHe Ha NaTeXHM onepaunun cbrnacHo pasgen Vil
OT HacToAwMTe O6WHM ycnoBus BKAOYMTENHO 3D cTaTMyeH
cekpeteH Koa, 3D auHamunyeH cekpeteH kog, 3DS MUH Kog
HUKBAE N Aa HE TM CbXPaHABA 3ae4HO C NiaTeXKHaTa KapTa,
M [a npegnpueme BCUYKM  OPYrM  MEPKU C  Orneg
3ana3BaHeTO MM B TaWHa, BKAKYUTENHO Aa He M3MoA3Ba
eanH n cou, NMNH-Koa NpoabAXKUTENHO Bpeme, KakTo U Aa
3aKpuBa KAaBuaTypaTa Ha CbOTBETHOTO TEPMMUHAHO
YCTPOWCTBO Npu BbBeXKAaHe Ha MNMUH c uen Hey3HaBaHETO My
OT TPeTU Nnua;

V.2.7. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cuna ot 28.05.2025r.) pa yBeaomsiBa
BbaHKaTa He3abaBHO c/ies y3HaABaAHETO 3a YHMULLOXKaBaHe,
3aryba, Kpaxba, npucBosiBaHe UM HepaspelLeHa ynoTpeba,
BK/IIOYUTE/IHO 33 HepaspelleHa WM HeTOYHO M3MbaHeHa



nnaTe)XHa onepaumsa C NaaTeXXHaTa KapTa, KakKTo M 3a
y3HasaHe Ha [IMH, 3D cratnyeH cekpeteH Koa, 3D
AMHamMunYeH cekpeteH kog n 3DS MNWH Kog ot TpeTo nuue,
KaKTO M B cAyyalt Ha 3aryba Ha AOCTbN A0 YCTPOWCTBOTO, Ha
KOETO e WHCTannpaHo npunoxkeHneto OBB Mobaiin npwm
M3NON3BaHETO My MO peaa, npeasuaeH B yn. un. VIL2.2.A -
yn. VII.2.2.E. oT HacToswmTe O6LWM ycnoBuma Ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, uam KpaTbk HOomep
*7171 33 aboHaTV Ha 6BATaPCKM MOBUIHWU OnepaTopu UK
+359 2 483 1717 3a 0barkaaHMA OT YyKOUHA, UM B K/IOH Ha
baHKaTa;

V.2.8. npu ocnopsaHe Ha M3BbPLIEHa C KapTaTa
nnaTeXxHa onepauusa, fAa ysegomu HesabaBHO cnep,
y3HaBaHeTo baHKaTa no HauuHa, NocovyeH B NpeaxoaHua
4neH, 1 ga nonbaHM Popmynap 3a peknamauns no obpased,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCNopeHaTa naaTeXxHa onepaums;

V.2.9. pa cbxpaHABa PasnUCKU 3a U3BbPLUEHUTE C
nnaTe)Hata KapTa onepauuMm U nNpu MNOUCKBaHe Aa ru
npenocTasa Ha baHKkaTa;

V.2.10. npwu npobnemu c onepauma Ha ATM uau
NOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa n aa He
npuema nNomoLl, CbBETU UM APYr BUA, Hameca B npobrema
OT MLA, pa3nnyHu oT TenedpoHHUA onepatop Ha baHKaTa;

V.2.11. pa ce nognucea, B Cay4vaid Ye TEPMUHANDT
ro U3NCKBa, BbPXY KBUTAHLMUTE 3a Npogaxba uaun TerneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHa, MO HAUYMHa,
KOWTO CbOTBETCTBA Ha MOAMMCA BbPXY [AOKYMeHTa 3a
CaMOJINYHOCT, C KOEeTO YyAO0CTOBepsABa, Ye e CbraceH C
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nermtMumupa C L[OKYMEHT 3a
CaMOJINYHOCT, NpU MNOMUCKBaAHe OT CTpaHa Ha Tbproseu,
npuemaly, NaaWwaHna ¢ NAaTeXHU KapTu;

V.2.13. pa BbpHe nnaterkHata Kapta B baHkara
Npu NOBPEXKAAHE NN YHULLOXKABAHE Ha NAATEXHATA KapTa,
M3TMYaHEe Ha CPOKa M Ha BA/JMAHOCT, NPW MpPeaCcpPOYHa
M3MCKYEMOCT Ha W3MNON3BaHWUA KpeauTeH JUMUT WU
npeKkpaTaBaHe Ha AoroBopa 3a 6aHKOBa KapTa MM A0roBopa
3a NnaTeXHa CMeTKa, KbM KOATO e u3gajeHa KapraTta He no-
KbCHO OT eAMH mecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cvbutue;

V.2.14. panoagbprKa Mo niatexHara cu CMeTKa/m
CM HA/ZIMYHOCT 33 M3BDbPLUBAHE HA MJIATEXHUTE onepauun ¢
nnaTe)XHaTa KapTa M 33 3an/iallaHe Ha Ob/KMMUTE Ha
BaHKaTa TakCU M KOMUCUOHMU, CbOTBETHO A3 He MpeBULLAaBa
paspelweHna KpeguTeH AMMUT NO KpeauTHaTa naaTeXKHa
KapTa. AKo KapTogbprkatenat pgonycHe cymaTa Ha
NoN3BaHWUTE NOCPEACTBOM NIATEXKHATA KapTa (BKAOYUTENHO
ypes JONb/AHWTENHA MNAaTe)Ha KapTa) cpeactea Aa
HaABUWIM pasnonaraemata HaJMYHOCT MO NaaTeXHaTa
CMeTKa, KbM KOATO e wu3dafleHa nAnaTexHata KapTta,
CbOTBETHO Ja HaZBWUILUM paspelleHua KpeauTeH JIMMUT,
baHKaTa Mma npaBo Aa 33a4b/MXKM BCUYKM CMETKM Ha
Kaptogbpkatena npu  baHkata cbC cymata Ha
HaZBULIEHMETO, BK/OUYUTENHO, KOorato e Heobxoaumo —
ypes OTKyMNyBaHeTO Ha cpeactBa MO CMeTKUTe Ha
KapTtoabpxatena B YyXaecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B AeHA Ha
onepauuATa 3a KoeTo KaptoabpaTenaT pasa CBOETO

M3PUYHO Cbraacue ¢ NOANMCBaHE Ha CbOTBETHMA AOrOBOP 3a
naaTeXKHa KapTa;

V.2.15. (u3m. Ha 08.12.2023r., B cuna oT
08.02.2024r.) pa He wu3MNoN3Ba NnaTe)kHaTa KapTa 3a
M3BbPLUBAHE HA NIATEXHW ONEpPaLLMK, CBbP3aHM NO KaKbBTO
M A3 e HauUH C [edHOCTM C  BUPTYaNHUM  BaayTH
(KpMnTOBaNYTU, BUTKOMHU M NpP.) BKAOYMUTENHO, HO HE Camo,
naalwaHna KoM naaTdopmm 3a TbProBUA C TAaKMBA BaNyTU.
baHKaTa MMa NpPaBo Aa OTKAXKe [a NPeaoCcTaBu MAATEXHU
YCAYTU, BKAIOYMTENHO, HO HE CaMo, A3 OTKaXe Aa U3MbJHU
naaTeXKHa onepauma ¢ NaaTeXKHaTa KapTa, KOraTo yCTaHOBM
W/VNM MMa OCHOBaHMA Aa CMATA, Ye CbLLaTa Ca CBbP3aHM CbC
COENKM M OTHOLWIEHMUA CbC WAN MO NOBOA Ha TaKMBa BanyTw,
TAXHATa NOKyNKa, npoaaxba, obMeH M Tbprosus, Kato He
HOCM OTFOBOPHOCT 33 MpeTbprneHu oT KapTogbprkatens
n/nnv ot JOMbAHUTENHMA KaPTO4bPKATE Bpean, CBbpP3aHu
C AW NPOU3TMYALLMN OT AEUNHOCTU C BUPTYASTHM BANYTU.

VI. MNpaBa 1 3aabMKeHnA Ha baHkara.
VI.1. baHkaTa ce 3agbKaga:

VI.1.1. aa ocurypsasa Bb3MOXHOCT 32 U3BbPLUIBaHE
Ha MAATEXHWTe, HEeNMNaTeXHWUTE W CNPaBOYHU YCAYTU U
onepauuu € nnaTeHaTa KapTa CbriacHO YyroBOpeHoTO B
HacToswmTe O6LWM ycnoBua U B LOroBOpa 3a M3gasaHe Ha
CbOTBETHATa NaaTeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
MWUH no SMS wnan camo Hos NMUH Ha xapTMeH HocuTen npu
3abpaBsaHe Ha MUH, WKW B CAyYal Ha
nsry6saHe/kpaxba/yHuwioxKagaHe WM pasKpuBaHe Ha
nepcoHannsnpaHuTe  3alWMUTHU  XaPaKTEPUCTUKM  Ha
naaTeXKHaTa KapTa, KakKTo M NpW M3TMYaHe HA CPOKa M Ha
Ba/IMAHOCT CbI/IaCHO YroBOPEHOTO B HacToAwmuTe O6wwm
yCcnoBus;

VI.1.3. pa ocurypu BpbLLaHETO nm
npensgaBaHeTo Ha MAaTeXHaTa KapTa, B CcaAyvyah Ha
3a4bplKaHe Ha naaTeXHata KapTa OT TEPMWHAJIHO
ycTpounctso ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C nNaaTexHaTa
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBegOMJEHWE OT
KapTtoabpkartens, CbOTBETHO oT JonbnHutenHua
KapToabpKaTen, OTNpaBeHO No peda Ha yn. V.2.7 ot
HacToswmTe O6WK ycnosus;

VI.1.5. ga cbpeictsa 3a pellaBaHe Ha Cay4Yyaum Ha
OCNOpeHW MAATEXHW Onepauun npu CBOEBPEMEHHO
ocurypeHa nbAHa  AOKyYMeHTauma oT  KaveHTta, B
CbOTBETCTBME C npasBuaaTa Ha cboTtBeTHata MKO wu
npoueaypute Ha baHkarta;

VI.1.6. aa ocurypu HeAOoCTbNHOCT Ha
nepcoHann3npaHuTe cpeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pasanyHmn ot KapToabprKaTtena, CboTBETHO OT
JonbaHutenHua KapToabprKaTten, 6e3  TOBa JiF]
ocBoboxaaBa Kaptogbprkatens, CbOTBETHO
JonbaHUTeNnHUa KapTogbpKaTesn, OT 3a4b/IXKEeHUATA My Mo
yn. V.2. oT HacToawwmTe 06N ycnoBus;

VI.1.7 pa cbxpaHsBa B 5-roguMweH CpoK
MHPoOpmaLmMsA, KOeTo MO3BOASABA NpocneasBaHe Ha
onepaumuTe, U3BbPLUEHU C NAaTEeXHa KapTa;



VI.1.8. ga cb3gage HeobxogumuUTe TEXHUYECKU M
APYrv ycnosusa 3a npuemaHe 6e3na1aTHO Ha YyBeAOM/IEHUA OT
KapTtogbpratens, CbOTBETHO ot  [onbnHutenHua
KapToabprKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
LEeHOHOLWMeTOo 1 NPU MMCMEHO UCKaHe, OTNPaBeHO B CPOK A0
18 meceua, cuuMTaHO OT [ataTa Ha CbOTBETHOTO
yBegomsieHme no yn. V.2.7, Aa npenoctaBu CbOTBETHUTE
[,0Ka3aTe/CTBa, Ye e HanpaBeHOo TaKoBa yBeAOMJIEHUE;

VI.1.9. pa He wu3npawa wauM npenoctaBa Ha
Kaptogbpratens, CbOTBETHO Ha JonbnHutenHua
KapTogbprKkaTen, HenoucKaHa NnaTeXHa KapTa, OCBeH B
cnyyauTte, npeaBuaeHu B HactoswmTe O6LWmM ycnoBus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a OCUrypsasa Bb3MOXHOCT 33 Cb3ZaBaHe U NnpomsaHa Ha 3D
cTaTn4yeH cekpeteH kog u 3DS MUH koa, aa m3npawa 3D
OMHaMUYeH CeKpeTeH KoA, KakTo U Aa OCUrypu nons3BaHeTo
Ha GYHKUMOHANHOCTUTE Ha npuaoxeHneto OB6 Mobalin B
cnyvyauTe M nNpu ycnosuAta, onucaHn B pasgen VI ot
HacToswwmTe 06K ycnoBus.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  CymMu
(nmuTtnTe) KM/Mam 6poa Ha naaTeHUTe onepauum,
M3BBPLUBAHM C KapTaTa 3a onpegeneH nepuos;

VI.2.2. pa He AONyCKa M3BBbPLUBAHETO HA NIATEXKHMU
onepaumu c naaTexHaTa KapTa, B ClyYail Ha HaABWLWaBaHe
Ha pasnonaraemoTo Cango Mo MJaTeXHaTa CMEeTKa,
CbOTBETHO NPV NPEBULLABAHE HA pa3nonaraemmsa KpeauTeH
NMMUT MO KpeAuTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/mnm 6pos Ha nnaTeHUTe onepauuu, B CAyd4ald Ha
M3BBbPLUBAHE HA NAaTeXHM Onepaunn BbB BUCOKOPUCKOBMU
ObpKaBu M/MAM TbProsuu, onpegeneHn Kato Takuea Mo
npeueHKa Ha baHkaTta. KapTogbprkaTenat moxKe ga nosyyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  MpPeaxoLHOTO
uspeyeHune B KJOH Ha baHKaTa uamn ypes obaxkpaHe Ao
KOHTaKTHMA LEeHTbP 3a K/IMEHTH;

VI.2.3. no BcAKO Bpeme Aa npexsbpau (ueaupa)
M3UANO0 WM YaCTMYHO B3EeMaHWATa CUM MO [O0roBopa 3a
npefocTaBaAHE Ha KPeaUTEH IMMUT Ha TPETU INLL3;

VI1.2.4. pa 6n10KMpa nnaTexkHaTa KapTta B cnegHuTe
HeusyepnatesiHo M36pOeHM cayyau: HapywasaHe u/wuau
Heusnb/HEHWe Ha pa3nopeabuTe Ha AOrOBOpPaA 3a U3JaBaHe
Ha CbOTBETHaTa NJaTeXHa KapTa M/MAM Ha HacToAwmTe
06wMm ycnosma oOT cTpaHa Ha KapToabp:katensa u/wam Ha
JonbnaHutenHus KapToabpiKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nnaTeXXHaTa KapTa MM
CbMHeHWe 3a ynoTpeba Ha naaTexHaTa KapTa C Lea usmama;
3HQUMTENHO HapaCcHa/l PUCK OT HEU3NMbJHEeHWe Ha
334b/KEHMA 33 BpbWAHE Ha W3MON3BaHUTE CymMU MO
[OroBopa 3a MnpeaocTaBAHE Ha  KpeauTeH  JIMMUT;
nony4yaBaHe Ha yBegomsneHue oOT KapTogbprkatens,
CbOTBETHO OT JJONbAHUTENHUA KAaPTOAbPKATEN NO pesa Ha
un. V.2.7. ot HactoAwmTe O6LWM ycnoBmA; Npu HaanymMe Ha
06EKTUBHU NPUYMHKM (KAaTO, HO He camo, BK/OYBaAHE Ha
naaTexHaTa KapTa B CMUCHK C KOMMPOMETUPAHU MIATEXKHU
MHCTPYyMeHTH, nonydyeH oT MKO; Hanunume Ha JaHHKM 3a
M3MN0N3BaHe Ha KapTaTa Ha YCTPOMCTBA, 3a KOMTO BaHkaTa
uma MHbopmaumsa, Yye ca 6uan ob6eKT Ha MaHUNyAnpaHe;

3a4bpiKaHa NnaTeXkHa KapTa Ha TEePMMHAHO YCTPOMCTBO
ATM; HanMyme Ha TexHudyeckm npobnem c napTnaa
NNaTeXHW KapTW; NpeacpovyHO MacoBO npeusgaBaHe
nopagu Murpauma Kbm HOB CTaHAApPT WUAM  KbM  HOBa
cobTyepHa cucTema; npu Nojy4yaBaHe Ha 3anopHO
cboblieHre 3a 3aMop Ha B3eMaHusATa U/UAM CMeTKMTe Ha
KapToabprkatena B baHkaTa; no MUCKaHe Ha
KapToabprkaTens, CbOTBETHO oT JonbnHutenHusa
KapToAabprKaTen B npeasuaeHuTe B HactoAwmTte O6WwM
YCN0OBMA CAyYau UAK B APYrN AOFOBOPU, CKAOYEHU MeXay
baHkata 1 KapTtogbprkaTena. baHkata yBegomsBa
KapTtoabpxatens 3a 6710KMpaHeTo Ha
AOCTbNa/M3BbPLIBAHETO HA MJaTEXHW onepauunm w 3a
NPUYNHUTE NO BHB3MONKHOCT Npean 610KMPaHETO UK HaW-
KbCHO HENOCpPeaACTBEHO Cael TOBa, OCBEH aKO AaBaHEeTo Ha
TakaBa MHPOPMaLUA He e MO3BOJIEHO NOPaAU CbobparkeHua
33 CUFYPHOCT WM CNAa3BaHETO Ha HOPMATUBHU U3UCKBAHUA

VI.2.5. pga cbbupa OT BCUYKM CMETKM Ha
KapToabpiatensa, paskputu B baHKaTa Cymu, ObAXUMU ¢
BbB BPb3Ka C U34aBaHETO U U3MOA3BAHETO Ha NaaTeXKHaTa
Kapta ot KapTogbpxatena u/man  [JonbaHUTENHUA
KapToabpaTen, BKNHOYMTENIHO, KOrato e Heobxogumo —
ype3 OTKynyBaHeTO Ha CcpeacTBa MNO CMETKUTE Ha
KapTtoabpxartens B YyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M NO Kypca Ha baHKata B AeHA Ha
onepauuATa.

VI.2.6. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) B cyyait Ha CbMHEHME 3a UKW NPU HanuKe Ha
M3MaMa WM 3anjaxa 33 CUIYPHOCTTAa Ha MJaTexHa
onepauusa C MJaTeXHaTa KapTa Wau 3a camaTa NJaTexHa
KapTa, Oa He paspeln M3BbPLIBAHETO Ha naaTeXKHaTa
onepauua, Kato yseaomu KapTogbprkaTena, CbOTBETHO
JonbnHutenHma Kaptoabprkaten

VIl. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexkHn onepaummn B UHTepHeTr c npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna o1 10.10.2024r) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBckm mapKm Ha
MEXKAYHAapOAHUTE KapToBM opraHm3aumm Visa International
n Mastercard Worldwide u npeactasnaBat cneumanHu
NPOTOKO/IM 3a uAeHTUPUUMpaHe Ha KapTtoabp:katens,
CbOTBETHO Ha [lOMbAHUTENIHUA  KapTOAbpKaTen, W
YyCTaHOBABAHE Ha aBTEHTUYHOCTTA Ha NJaTeXHM onepauum
no ya. l1.1.8., 4n.lll.8.5 n un. VII.2 ot HacToawmTe O6LWM
ycnoBums.

VII.2. (3m. Ha 31.08.2020r., B cmna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., nam. Ha 10.10.2024r., B cuna ot
10.10.2024r., n3m. Ha 28.02.2025r., B cuna o1 28.05.2025r.)
KapTtogbprKatenar, CbOTBETHO JonbaHUTENHUAT
KapToAbprKaTeN, MMa Bb3MOXKHOCT A3 U3BbPLLBA NAATEXHU
onepauun no yA. 111.1.8. n un.lll.8.5. 3a NOKYNKKN Ha CTOKKU 1
YCNyru OT TbproBuM, y4acTBalm B npotokonuTe Visa Secure,
cboTBeTHO Mastercard Identity Check, kaTo 3a paspeluaBaHe
Ha naaTexHaTa onepauus e Heobxogumo
KapTogbpaTenar, CbOTBETHO JonbaHuTenHuAar
KapToAbprKaTes, Aa BbBeJe HOMepa Ha KapTaTta, gaTaTta Ha



Ba/IMAHOCT, TPUUMPEH Koa, oTne4aTaH Ha ropba Ha KapTaTa
(Card Verification Value (CVV) nnu Card Verification Code
(CVC)), KakTo 1 3D AMHaMuueH cekpeTeH Kog 1 3D cTatuueH
ceKpeTeH Kog no pega Ha un. VIL2.1, VI.2.1.A, VII.2.1.B nun.
VII.2.2. oT HactoAawmTe O6WM yCnoBUA, WAW Oa BbBeae
HOMepa Ha KapTaTa, AaTaTta Ha Ba/JIMAHOCT, TpUundpeH Koa,
oTnevyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) uau Card Verification Code (CVC)), KaktTo u Aaa
paspeLum onepaumaATa npes cneumnanm3npaHoTo
NPUNOXKEHNE 33 MOBUIHN YCTPOICTBA, HAapeYeHO MOBUAHO
6aHKupaHe n/man Obb Mobaiin 3a onepaLMoHHa cMCTEMA
Android u iOS no HauuHa, nocoyeH B ya. VIL2.2.A — un.
VII.2.2.E. oT HacToAwmTe O6WwM ycnosus.

VII.2.1. (HoB, npueT Ha 31.08.2020r., 8 cuna ot 03.09.2020r.,
u3m. Ha 10.10.2024r., 8 cuna ot 10.10.2024r.) CuntaHo OT
03.09.2020 r. Obb 3ano4Ba MoeTanHOTO BHeApABaHe Ha 3D
CTaTUYEH CEKPETeH Ko, KOWTO CAYXKM 3a pa3peluaBaHe Ha
nnatexkHuTe onepauum no ya. l1.1.8, un. l11.8.5. nun. VIl.2 ot
HacToswmTe OBWM yCNOBUA U Ce NMPUCBOABA 33 MNATEXHM
0eOUTHU U KpeauTHUM KapTu u3gafdeHn oT baHkata Ha
KapTtogbpkatenu, CbOTBETHO Ha JonbaHUTENHN
KapTogbpaTtenm oT cinegHute 6paHgose/supose: Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, [1e6butHM KapTu 3a geua/toHowmn (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

3a uenTta, KapToabprKaTenat, cbOTBETHO [OMbAHUTENHUAT
KapToabprKaTen cneaBa g3 BbBeAe BpPEMEHEH Kog,
nsnpateH oT baHkaTa upe3 6e3nnaTHoO TekcToBO (SMS)
cbobuieHre Ha mobunHua TenedoH, 3anaseH npes baHkaTa
oT KapTogbpiKaTtena, CboTBETHO OT [ONbAHUTENHUA
KapToabpKaTen, B cneuManHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYTOH Ha HayaNHMA eKpaH Ha WHTepHeT
cavita Ha baHkata www.ubb.bg. Mpu BAKM3aHe B caWiTa,
KapTogbp:KaTtenar, CbOTBETHO JonbaHuTenHuar
KapToAbprKaTes, BbBEXAA HOMepa Ha CbOTBETHaTa
naaTeXXHa KapTa, 3@ KOATO »Kenae Aa cb3gase 3D crtatnueH
CEeKpeTeH Kog, eAHOKpaTHa napona, nosyyeHa upes
TekcToBo (SMS) cbobuieHne Ha MobunHUA TenedoH, 3anseH
npes baHkata oT  KapTtogbpikaTens, CbOTBETHO OT
JONbAHUTENHUA KapTOAbprKaTen, U BPEMEHHUA Kog Mo
npeaxogHOTO U3peyeHne Ha Hactoawma vnen VIL.2.1. Cneg
BbBEXKAAHETO um, KapTogbp:kaTtenar, CbOTBETHO
JONMbAHUTENHUAT KAapTO4bPKATEN, MOAYYaBa Bb3MOMKHOCT
Aa cb3gaje M3BecTeH camo Ha Hero 3D cTaTuueH cekpeTeH
KOA, 3a CbOTBETHaTa KapTa. 3D CTaTUYHUAT CEKPEeTeH Kop,
cnepBa [a e C Ab/KMHA OT OCEM CMMBOJIA M A3 CbAbpKa
noHe egHa b6ykBa, undpa 1 cneunaneH CUMBOAN.

VII.2.1.A (HoB, npuer Ha 29.03.2021r., B cuna ot
30.03.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
KapTogbpkaTten, CbOTBETHO JonbnHutenex
KapToabprKkaTen, KoMTo Mma npodun n AocTbnBa OHMAANH
b6aHKMpaHeTo Ha baHKata, (Ha eneKkTpoHeH aapec
https://ebb.ubb.bg), no peaa n npun ycnosmaTta Ha cKkaroUeH
00roBop 3a OHNaWH 6HaHKkMpaHe M ObwMTe ycnoBuA Ha
BaHKaTa 3a naaTexHu ycayru 3a ¢usmnyecku anua n Obwure
ycnosus Ha bBaHKaTa 3a nnaTexHW ycnyrm 3a 6GusHec
KJAMEHTU, MUMa Bb3MOXKHOCT A3 Cb3aBa U NepuoauyHo no
KenaHve Aa NpoMeHs U3BecTeH Camo Ha Hero 3D cTatuyeH

CEeKpeTeH Kof, 3a BCAKA M3gageHa Ha CBOe MMme naTeXkHa
AebuTHa 1 KpeaMTHa KapTa oT cneaHuTe 6paHaose/suaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, e6uTHM KapTh 3a geua/toHowu (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, cnes BxoA B OHJAWH
6aHKMpaHeTo U M360p Ha dyHKUMOHanHocTTa ,Cb3aaBaHe
Ha 3D-cTaTuyeH cekpeTeH Koa”.

VII.2.1.6. (HoB, npuer Ha 10.10.2024r., B cuna oT
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.02.2025r.)
Kaptoabpkaten, CbOTBETHO JonbaHuTeneH
KapToAabprkaten Ha p[ebutHn kaptm Debit Mastercard
Standard, Debit Visa Classic, Debit Mastercard Business
Standard u Debit Visa Business Platinum u Ha KpeguTHu
kaptn CARD Fix, Visa Classic Credit, Mastercard Gold
Premium, Visa Platinum, BILLA Visa Classic, AVON
Mastercard, kapta BHocKa, Mastercard Business Premium u
Visa Business, KoiTo e 1 nonseaten Ha Obb Mobalin no peaa
M NpU YCNOBMATA HA CKAOYEH [JOroBop 3a OHMANH
H6aHKkMpaHe u/uan cboTBeTHO Ha O6wuTe ycioBUA Ha
BaHKaTa 3a nnaTteXKHu ycnyrn 3a pusnyeckn amua n 06wmTe
ycnoBus Ha baHKaTa 3a nnateXHUM ycayrm 3a OusHec
K/IMEHTU, MMa Bb3MOKHOCT Aa Cb34aBa M npomeHs npe3 Obb
Mobaiin nssecteH camo Ha Hero 3D cTaTMYeH ceKpeTeH Koj,
33 NOTBbPKAABAHE HA NAALWAHUA C TE€3M KapTH, U3BBPLLBAHMU
Ha WHTEpPHET CTPaHWUM Ha Tbprosuwu, ydacteawm B 3-D
Secure nporpamu.

VI.2.1.B. (HoB, cb3gaseH Ha 10.10.2024r., B cuna oT
10.12.2024r.). Mo oTHoweHMe Ha 3D CTaTUYHUAT CEKpeTeH
Ko4, cb3gageH no pega Ha 4n. VIL2.1., un. VIL.2.1.A v un.
VII.2.1.B, BaxkaT BCMYKKM pasnopenbm Ha HactoawmTe O6Lwm
YyCN0BMA, CBbP3aHM C NON3BaAHETO Ha 3D cTaTUyeH ceKkpeTeH
KOZ, KaKTo 1 NpaBaTa M 3a4b/KeHnsaTa Ha KapToabpikartens,
CbOTBETHO Ha [lOMb/AHUTENHMA  KapToAabpiKkaTten no
OTHOWeHWe Ha Hero. [locnegHo Cb3AafdeHUAT  oT
KapToabpkaTens, CbOTBETHO oT  [JonbaHUTenHuA
KapToabprkaten 3D cTaTUueH cekpeTeH Koz Mo pesa Ha us.
yn. VIL.2.1.,4n. VII.2.2.Anun. VII.2.1.6 ot HacToAawmTe O6LuM
YyCNOBMA 3a CbOTBETHATA KapTa, AeaKTuBMpa nNpeaxoaHo
cb3aageHunsa 3D cTaTuyeH CeKpeTeH Koga,.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVNHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHkaTa 3a
LennTe Ha paspellaBaHe Ha MATEXHUTE onepaLmn Mo Y.
I11.8.5. n yn. VI.2 ot HacToAwmTe O6WwM ycnosus w
npeactaBnsBa eAHOKpaTeH UMOPOB KoA, w3npawaH oT
baHKaTa uype3 6e3nnaTtHO TekctoBo (SMS) cbobluieHre Ha
MOBUNHUA TenedoH, 3asBeH U perncTpupaH npes baHkata
oT Kaprtoabpskatens/[JonbaHUTENHUA KapToabpiKaTen no
CbOTBETHUA pea.

VII.2.2.A (HoB, npuer Ha 25.05.2021r., B cuna ot
28.05.2021r., u3m. Ha 23.11.2021r., B cnna ot 23.11.2021r.,
M3m. Ha 10.10.2024r., B <cuna ot 10.10.2024r.)
Kaptoabprkarten, CbOTBETHO JdonbaHuTteneH
KapToabprKaTen Ha NnaTerHa 4ebuTHa U KpeanuTHa KapTa oT
cnepHuTe BpaHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebuTHu KapTu 3a
Aeua/toHown (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate Kolito


https://ebb.ubb.bg/

MMa CK/IloYeH AO0roBop 3a OHMANH 6aHKMpaHe ¢ baHKaTa u
CbOTBETHO WMHCTAaZIMPaHO M aKTMBMPaHO npwuaoxkeHne OBB
Mo6alin Ha ycTpoMcTBO € onepaumoHHu cuctemu Android u
iOS ¢ MmuHMManHa BepcumAa, nocovyeHa Ha WHTepHer
CTpaHuuaTa Ha 6aHKaTta www.ubb.bg, moxe aa paspelwasa
nnatexHu onepauum no un. .1.8., yn.lll.8.5., un. VIL.2 n
yn.lll.1.8. ot HactoAwmTe Obwm ycnosmua B OB6 Mobain
ypes U3BeCTEH CaMO Ha Hero LMdPOB KO C AbXKUHA OT 6 A0
12 uuopwn (HapumyaH no-HaTatbk 3DS MUH Koa) wam
nocpeacTBOM  CBOW  MPBCTOB  OTNEYaTbK,  JIMLEBO
pasno3HaBaHe WAW  Apyra  HeroBa  b6MomeTpuuHa
XapaKTePUCTUKA, B 3aBUCUMOCT OT QYHKLIMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTa/IMPaHO M aKTUBUPAHO
npunoxeHmero ObBb Mobain n KaTo cnepga CTbMKUTE,
onucanu B un. VII.2.2.6 oT HacToAwmTe O6Wwm ycnosus.

VIl.2.2.b. (HOB, npuetr Ha 25.05.2021r., B cuna ot
28.05.2021r., nam. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
3a uenute Ha wu3nonsBaHe Ha GYHKUMOHANHOCTTA 3a
pa3pellaBaHe Ha MJaTEXHW onepauun no peja Ha
npeaxogHuA uneH, KapTogbp:katenar, CbOTBETHO
JONbAHUTENHUAT KapToAbprKaTen ciefBa Aa A aKTMBMpA
e[HOKpaTHO Ype3 ByToH , Bkatoun 3DS” B nogmeHto ,KapTtn”
B8 OBBb Mob6ain. AKTMBaLMATA PErnmcTpupa BCUYKKU KapTu,
u3gaBaHM Ha MmeTo Ha KapToabpikaTensa, CbOTBETHO Ha
JonbaHUTENHUA KapToabprKaTen 3a Ta3n GYHKLMOHANHOCT.
Cnep HaTMCKaHe Ha byToH ,,BKkaoun 3DS”, baHKaTta M3npauwa
TekcToBO (SMS) cboblieHne Ha MobunHUA TenedoH, 3asBeH
npes baHkata oT Kaptoabprkatens, CbOTBETHO OT
JonbaHuTenHus KapToabprKaTten, CbAbprKaLLO
yeTupuumbpeH efHOKpATeH Kod, KouTo cnepsa ga b6bae
BbBeJeH B CbOTBETHMA eKpaH Ha npunoxeHneto OBBb
Mobain. Cnes ycnewHoTOo BbBeXgaHe Ha Koaa,
KapTogbp:katenar, CbOTBETHO JonbaHutenHuAar
KapToAbpyKaTen Nosly4aBa Bb3MOMXKHOCT Aa M3bepe HauuH 3a
paspelwaBaHe Ha naaTexHu onepaumn no 4a. |I1.1.8.,
yn.lll.8.5. n un. VII.2. oT HacToawmTe O6WM ycnoBus ypes
CBOW MPbCTOB OTMEYATLK, IMLLEBO Pa3no3HaBaHe UM Apyra
HeroBa OMOMETpMYHA XapaKTepUCTMKA, B 3aBUCMMOCT OT
GYHKUMOHANHOCTUTE Ha  YCTPOMCTBOTO, Ha KoeTo e
WMHCTaINPaHO U aKTUBMUPAHO NpunoxkeHueto Obb Mobaiin,
KaKTo 1 ga cb3gaae 3DS MNUH Kopg, B cnyyai, ve He Kenae Aa
M3nos3Ba OMOMETPMYHA XapaKTepUCTMKa 3a LeauTe Ha
paspelwasBaHe Ha naateXHwu onepauun no uya. 111.1.8., un
111.8.5. v uyn. VII.2. oT HacToAwmTe OBLWM YCNOBMUA. KAKTO U
KaTo pe3epBeH BapMaHT B C/Ily4ald, Ye onepaLmaTa He MoxKe

hga 6bae paspeweHa nocpeacTBOM  BMOMETpUYHA
XapaKTepUCTUKA.
VII.2.2.B. (HoB, npuer Ha 25.05.2021r., B cuna oT

28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.).
Cnep, akKTMBMpPAHETO Ha GYHKUMOHA/MHOCTTA MO HayYMHa M
peaa, nocoyeHn cboTBeTHO B Y. VILL.2.2.A v un. VII.2.2.b ot
HacToswmTe O6wWM ycnosusa, KapToabp:KaTensaTt, CbOTBETHO
JonbAHUTENHUMAT KapToabpKaTen Mma BbB3MOMKHOCT Aa
paspelaBa naaTexHu onepauymm no yna. 111.1.8., un.lll.8.5. n
un. VIl.2. ypes sbBeXaaHe Ha HOMepa Ha KapTaTa, AaTaTa Ha
BaZIMAHOCT, TpUUMPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)) n noTBbpKAaBaHE Ha onepaumATa cnes nojyvyasaHe
Ha PUSH cbobuweHne Ha yCTPOWUCTBOTO M BXOo4, B
npunoxeHmeto O66 Mobalif, Ha KOeTo TO e MHCTa/IMPaHO U
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aKTMBMPAHO, KaKTO cnefBa: a) C BbBEXAAHE Ha NPbCTOB
0TMNeYaTbK, NoCcpeACTBOM /IMLLEBO pa3no3HaBaHe UK Apyra
HeroBa OMOMETPMYHA XapaKTepUCTUKA, B 3aBUCUMOCT OT
bYHKUMOHANHOCTUTE Ha YCTPOWCTBOTO, Ha KOeTo e
MHCTAINPaHO U aKTUBMPAHO NpunoxkeHueto OBB Mobaiin,
unn 6) ypes BbBeKAaHeTo Ha 3DS MKWH Koa. BbBexaaHe Ha
3DS MWH Kop ce wu3McKBa M npu onpegeneH 6poi
HeyCnewHW OnNUTM 3a pas3pellaBaHe Ha onepaumaTa
nocpeacTBOM BMOMETpUYHa XapaKTePUCTMKa, B 3aBUCUMOCT
OT HACTPOWKWUTE HA YCTPOMCTBOTO, Ha KOETO € MHCTANIMPaHO
M aKTUBMpPaHo npuaoxeHneto O66 Mobaiin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r., B cuna orT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpPAHETO Ha GYHKUMOHAMHOCTTA MO HayMHA U
pena, NnocoyeHn cboTBeTHO B Y. VIL2.2.A nun. VI.2.2.b n
npean u3BbpLUBAHETO Ha BCAKO muiawaHe no ya. 111.8.5. ot
HacToswmTe O6wWM ycnosua, KapToobpiKaTeNAT, CbOTBETHO
JonbAHUTENHUAT KapToAbprKaTes MMa Bb3MOMKHOCT Aa
nsbepe HaUMH 33 pas3peliaBaHETO My C BbBeXAaHe Ha
HOMepa Ha KapTaTa, gataTa Ha BaMZHOCT n TpuumdpeHua
KopA, oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVWV) wmamn Card Verification Code (CVC)), Kakto M ¢
6uomeTpuyHa xapakTepuctnka nnun 3DS MUH Kopg no peaa
Ha un. VIL.2.2.B nan nocpeactsom BbBexaaHeto Ha 3D
OMHammn4YeH cekpeteH Kog 1 3D cTaTMyeH cekpeTeH Kog no
pega Ha un. VIL2.1, VIL.2.1.A, VII.2.1.b. u un. VIL.2.2. oT
HacTosiwmTe O6wM ycnosua. M3bopbT MO NpesxogHoOTO
u3peyeHne ce ocbluecTBaABa Ype3 6YyTOH ,,JONbJAHUTENHU
MeToAM" Ha eKpaHa Ha YCTPOMCTBOTO, HA KOETO Ce BbBeEXAAT
OAHHUTe 33 KapTaTa.

VIl.2.2.4, (HoB, npuer Ha 28.02.2025r., B cuna oT
28.05.2025r.). KapToabp:kaTen, cboTBeTHO [onb/HuUTENEH
KapToabprKaTen Ha nnaTeXxHa AebUTHA KapTa OT ciegHuTe
6paHaose/sBuaose: Debit Mastercard Standard, Debit Visa
Classic, Debit Mastercard Business Standard, Debit Visa
Business Platinum Ha nnate)kHa KpeguTHa KapTa oOT
cnegHuTe 6paHaose/snaose CARD Fix, Visa Classic Credit,
Mastercard Gold Premium, Visa Platinum, BILLA Visa Classic,
AVON Mastercard, kapta BHocka, Mastercard Business
Premium u Visa Business, KONTO MmMa CKAKOYEH OOroBop 3a
OH/MalH 6aHKMpaHe ¢ baHKaTa U CbOTBETHO MHCTA/IMPAHO U
aKTMBMpPaHO npuaoxeHne OBb Mobaiin Ha ycTpolicTBO C
onepaumoHHu cuctemun Android 1 iOS ¢ MMHMManHa Bepcus,
nocoyeHa Ha WHTepHeT cTpaHMUaTa Ha OaHKaTa
www.ubb.bg, moxe aa paspeluasa nnaTexkHu onepaumm no
yn. 11.1.8., un.lll.8.5. n un. VI.2 oT HactoAwmte O6LM
ycnosua B OBB Mobaiin nocpeacTBOM BbBeXAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpuundpeH Koga,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value

(CVWV) wunam Card Verification Code (CVC), Kakto u
nocpeacTBOM  CBOW  MPbLCTOB  OTNEYaTbK,  JIMLEBO
pa3no3HaBaHe WMAM  Apyra  HeroBa  6MOMeTpuuHa

XapaKTEPUCTUKA, B 3aBUCUMOCT OT QYHKLIMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTA/IMPaHO W aKTUBUPAHO
npunoxkeHmeto O66 Mobaiin.

VII.2.2.E. (HOB, npuetr Ha 28.02.2025r., B cuna oT
28.05.2025r.). UspaBaHuTe OT BaHKaTa NnaTeXKHU AebUTHN 1
KPeauTHU KapTu oT 6paHaoBeTe/BUAOBETE, MOCOYEHU B
npeaxogHua yneH VI.2.2. 1. aBTOMaTU4YHO ce perucrpupar
33 paspellaBaHe Ha MAaTEXHWM oOnepauuu, MO HaAYUHa,



NOCOYEH B NPeaxoaHuA YneH. KapToabprKaTenat, CbOTBETHO
JONbAHUTENHUAT KapToabpKaTen MMa Bb3MOXKHOCT Aa
nsbepe B8 Obb Mobalin 3a BcAKa OTAe/Ha KapTa HauyMH Ha
paspelwaBaHe Ha naaTeXxHu onepauun no ua. |I1.1.8.,
yn.lll.8.5. n un. VII.2 — no pega, npeasnaeH 8 4n.Vil.2.1.5,
WK No peaa, npeasuaed s un. VIL.2.2.4.

VII.3. (M3m. Ha 31.08.2020r., 8 cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha 10.10.2024r.,
B cmna ot 10.10.2024r., nam. Ha 28.02.2025r. B cuna ot
28.05.2025r.) NnaTtexkHu onepauuu no yn. 111.8.5. n un. VII.2
OT HacToAwwmMTe OBWM YyCNOBMA, KOUTO Ca Ha CTOMHOCT A0
EUR 30 (Tpmpgecet) eBpo (Man cboTBETHaTa PaBHOCTOMHOCT
BbB BanyTaTa Ha CMeTKaTa), ce paspewasat oT
Kaptoabprkatens, CbOTBETHO oT JonbnHutenHusa
KapToabprKaTen, ypes BbBeXAaHe Ha HOMepa Ha KapTaTta,
[AaTaTa Ha BaAMAHOCT, TpMuMdpeH Kog, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) uau Card
Verification Code (CVC). Cnep wv3BbplIBaHETO Ha MneT
nopegHun NaateXHW onepauuu no HacroAwmAa yneH VI3,
KapTogbp:katenar, CbOTBETHO JonbaHUTENHUAT
KapTogbprkaTen, cnedBa [Aa paspewun  nocaeagalla
onepauuva No us3bpaHMA OT HEro HauYMH CbOTBETHO MO YJl.
VII.2.1, VIL.2.1.A, VIL.2.1.6. nun. VI.2.2 nan no un. VI.2.2.A —
yn. VIL.2.2.E. v un. VIL.7.B. oT HacToawmTe O6bwM ycnosus.
MpaBunoto no npeaxoAHOTO W3pedyeHWe ce npunara
CbOTBETHO C/fej, M3BbPLUBAHETO Ha BCEKU MNeT nopegHu
NAaTeXHW oOnepaumn CbrNacHO W3peyYeHMe nNbpBO Ha
HACTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, nsm. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3am. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenuTe Ha paspellaBaHe Ha
nnatexHu onepaunn B WHTepHeT ¢ npwunaraHe Ha Visa
Secure/Mastercard Identity Check, KapTtoabpskartensr,
CbOTBETHO [lONMbAHUTENHUAT KapToAbpiKaTeN € ANbXKeEH Aa
npefoctaBn Ha baHKaTa akTyasneH mobuneH Homep U aa
yBegomaBa baHKkaTa nMCMeHO Npu NPOMAHA B HOMepa, KaTo
npu Aunca Ha ysegomneHue, baHKaTa He HOCU OTFOBOPHOCT
33 HEBH3MOXHOCT 33 U3BBbPLUBAHE HA NJaTEXHU OnepaLmm ¢
nnaTe)kHaTa KapTa u/wau 3a Bpeau, NPOUITEKAM OT MK
CBbP3aHU C M3NpaLLAHETO Ha KOAOBE M Napoan cbobpasHo
yroBOpeHoTo B Hactoswmte O6WM ycnoBMAa Ha TaKa
npeaocTaBeHNTe MOBUAHM HOMepa.

VII.5. (u3m. Ha 31.08.2020r., B8 cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r.., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cnyyait ye KapToabpikatensr,
CbOTBETHO JJONbAHUTENHUAT KapToAbpKaTe N, 3abpasu cBos
3D cTaTU4eH ceKkpeTeH Koa, Cb3aaaeH no pega Ha yn. VIIL.2.1.
oT HacToAwmTe O6LWM yCNoBUA U/UAK XKenae Aa ro NPOMEHH,
TOM cnepBa pa ce cBbpe c baHKata nocpezctsom
TenedoHHO obarkaaHe Ha TenedpoH 0700 117 17, KbaeTo Aa
ce naeHTndMUMpa U O3 3aABU HOB BPEMEHEH Kog M Aa
cnepBa CTbNKUTe, nocoyeHu B ya. VII.2.1. oT HacToAwmTe
O6wm ycnosus 3a Lennte Ha cb3gaBaHe Ha HOB 3D cTaTuyeH
CEKpeTeH KOA 3a CbOoTBETHaTa KapTa. B cnyyall, ue
KapTtoabpkatenar, CbOTBETHO JonbaHUTENHUAT
KapToabprKaten 3abpasu cBoa 3D cTaTUYEH CeKpeTeH Kog,
cb3gageH no pega Ha 4a. VIL2.1. A wan un. VIL.2.1.b. ot
HacToAwmTe OBWM YCNOBUA /UK Kenae Aa ro NPOMEHM,
TOW cnefBa CTbMKUTE ONMCaHM B MOCOYEHaTa pasnopesba.
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VII.6. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna ot 10.10.2024r.) B cnyyan 4ye npwm
paspewasaHe Ha naaTeXHa onepauma no ua. 111.8.1., un.
1.8.5. n un. VIL.2 oT Hactoawmte O6wM ycnosus,
KapTtoabpartenar, CbOTBETHO JonbaAHUTeNnHUAT
KapTogbprKaTen, BbBeae rpeweH 3D AMHaMUYEH cekpeTeH
KOZ, TO TOM MMA Bb3MOMKHOCT [a 33adBM Ha CbLUMA eKpaH,
KbOETO WM3BbPLUBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, 4pe3 NpuIoXKeHUA B CTpPaHWULUATA JIMHK, A0
ABa MbTW 3a CbOTBETHATa NJaTeXHa onepauusa

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) AKo KapToabprKaTensaT, CbOTBETHO
JonbaHutenHmat KapTogbprKaTen, BbBeae
nocnenoBaTesIHO TPU MbTK nogpen rpeweH 3D aguHamuyeH
Kog u/vnn 3D craTuueH cekpeteH Koa, baHKkaTta 610KMpa
M3BbPLIBAHETO HA NAATEXHM onepauum no 4n. 11.1.8, un.
I11.8.5. u yn. VI.2 oT HacToswmte O6WM ycnoeusa. 3a
M3BbPLUBAHETO Ha MJaTeXXHW onepauuu nNo NpeaxonHOTo
n3peyeHue, KapTtoabprkatensr, CbOTBETHO
[JONbAHUTENHUAT KapToabpXKaTen, cefBa a3 Ce CBbPXKe ¢
baHKaTa nocpeacTBom TenedpoHHO obaxzaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cuna oT 28.05.2021r.,
M3Mm. Ha 23.11.2021r., 8 cumna ot 23.11.2021r., n3m. Ha
10.10.2024r., B cmna oT 10.10.2024r.) AKko
Kaptoabpkartenart, CbOTBETHO JonbaHuTenHuAaT
KapTogbprKkaTes, BbBee Nocaef0BaTeNIHO TPU MbTU Nogpes,
rpewen 3DS MNMWH Kopa, nnatexHaTta onepauna ce OTXBbpAA.
Mpu Tpu nocneposBaTeNnHN NOrpewHn BbBeXaaHna Ha 3DS
MUH Kopa, baHKaTa 6/10KMpa M3BBLPLUBAHETO HA MAATENKHU
onepaumnn no un. lI1.1.8, un. l11.8.5. n un. VII.2 oT HacToAWwMTE
O6ww ycnosusA. 3a M3BBPLUBAHETO HA NNATEXHWU onepauun
no nNpeaxoaHoOTo nspeyeHune, KaptoabpKatenaT, CbOTBETHO
[JONbAHUTENHUAT KapToabpXKaTen, cefBa a3 Ce CBbPXKe ¢
BbaHKaTa nocpeacTsom TenedpoHHO obaxaaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., B8 cuna ot 23.11.2021r, mu3m. Ha
10.10.2024r., B cmna oT 10.10.2024r.) AKo
Kaptoabpkartenart, CbOTBETHO JonbaHUTenHuAaT
KapToabprkaten 3abpasu ceos 3DS MWH Kopa, Kakto M B
CNy4yal Ha NPOMAHA Ha HAaYMHA Ha AOCTbMN A0 MOOUAHOTO
YCTPOWCTBO, Ha KOETO € MHCTanupaHo npunoxeHneto ObBb
Mob6ain, 3a akTMBMpPaHe Ha QYHKLMOHAZIHOCTUTE MO Y.
VII.2.2.A - VIL.2.2.T. oT HactoAwmTe O6wM ycnosus,
Kaptoabpkartenart, CbOTBETHO JonbaHUTenHuAaT
KapToAbprKaTen, cnenBa Aa Nocetu cekuma HacTpoiku Ha
npunoxkeHmeto Obb Mob6aiin u ga nsbepe NaeHtndukauma
¢ 3D Secure, npu KoeTo baHKaTta m3npawa Tekctoso (SMS)
cbobuieHne Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT KaptoabpXatensa, CboTBeTHO OT [JlOMbAHUTENHUA
KapToAbprKaTe, CbAbprKalLo YeTupuumbpeH egHOKpaTeH
KoZ, KONTO cneaga Aa 6bae BbBeAEeH B CbOTBETHUA €KpaH Ha
npunoxkeHmneto O66 Mob6ain. Cnepg ycnewHoTo BbBEXAaHE
Ha Kopa, KaptoabprkaTtenaTt, cboTBeTHO [JOMb/AHUTENHUAT
KapToAbprKaTen NojsyyaBa Bb3MOKHOCT OTHOBO Aa u3bepe
HaYMH 33 paspellaBaHe Ha NAaTeXHM onepauum no Y.
111.1.8, yn.lll.8.5. n yn. VII.2. oT HacToswmTe ObWM ychosus,
B TOBa YMCN0 Aa cb3aase oTHoBo 3DS MUH kog B cayyait, ye


tel:0700%20117%2017
tel:0700%20117%2017
tel:0700%20117%2017

He ’Kefae ga M3non3Ba BMOMETPUYHA XapaKTepuCTUKa 3a
LenuMTe Ha paspellaBaHe Ha MNaaTeXHW onepauum no un.
111.1.8, un.l.8.5. n un. VII.2. ot HacToAwmTe O6LWM ycnosuA.
VII.8. (HoB, npuet Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapToabprkaTtenar, CbOTBETHO JonbnHntenHuar
KapToabprKaTen, ce 3a4b/iKaBa Aa npeanpueme BCUYKMU
HeobXoAMMM MePKU CpeLly y3HaBaHeTo M ynotpebaTa Ha 3D
OMHAaMUYHUA cekpeTeH Koa,3D ctatMyHmA ceKpeTeH Kopa 1
3DS MWH Koga oT Apyrn Auvua, Kato e SAbXKeH aa
M3M0a3Ba €4MHCTBEHO M caMo sMYyHO. 3D AWMHAMMUYHMAT
cekpeTteH Kog, 3D ctaTUYHMAT cekpeTeH Kog, u 3DS MNUH Koaa
npeacTaBaaBaT MepPCoOHasHA 3alUUMTHA XapaKTepUCTUKA Ha
nnaTekHaTa KapTa u KapTogbpskatenat/[JonbAHUTenHuaT
KapToabprKaTen MMa BCUYKU 3a4bJ/IKEHMA 33 OMNa3BaHeTo
My, KakTo M Ha MWH, npeasuaeHn B HactoAwmTte O6wm
ycnoBsusa. B cayyan Ha M3nonsBaHe Ha QyHKUMOHANHOCTUTE
33 paspelaBaHe Ha naTeXHu onepaumu nNocpeacTBom
npunoxeHmero OBB Mobainn no HaymMHa, onucaH B
HacToAwmTe O6wm ycnosus, KapToabpiKaTenaTt, CbOTBETHO
JOonbAHUTENHMAT KapTOoAbPKATEN Ce 3a4b/KaBa A3 Cna3Ba
npeasmaeHoTo B ObwuTe ycaoBUA 33 NAATEXHM YCAyrun 3a
¢u3mMyeckn mMua Ha baHkaTa NoO  OTHOWEHME Ha
n3nonssaHeto Ha OB6 Mobain, KakTo U Aa He No3BO/ABaA
0OCTbN A0 YCTPOMCTBOTO, Ha KOETO € WHCTaAMpaHo
npunoxeumero OBB Mobaiin oOT nvua, pasAnYyHU  OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHmna
KapTogbprKaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
oTMm, B cuna ot 01.08.2025r.)

VII.9 (HoB, npueT Ha 31.08.2020r., B cmna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
KapToabpaTtenat/[JonbaHUTENHUAT  KapToabpyKaTen e
O/TbXKeH [a yBeAomM He3abaBHO baHKaTa npu MnoJsiyyeHu
3anNuTBaAHMA 33 BbBEXAaHe WM npefoctaBAHe Ha 3D
OMHAaMUYHUA ceKpeTeH Koa, 3D cTaTUYHMA CeKpeTeH Koa U
3DS MWH Koma OT BCAKAKBM M3TOYHMLUM, HAYMHU Ha
KOMYHWKALMA W NO BCAKAKBM MOBOAM, pPa3/IM4HN OT
paspellaBaHeTo Ha naaTeXHu onepaumun no un. l1.8.1, un.
111.8.5. 1 un. VII.2 oT HacToswmTe O6WM ycnoBusA, BKA. U 3a
YCTAQaHOBEHW HEMPaBOMEPHW OMUTM 3@ Yy3HABaHe Ha
KOZOBETE, KAKTO M B C/yyalh Ha 3aryba Ha A[octbn Ao
YCTPOMCTBOTO, Ha KOETO € UHCTA/IMPaHo npuaoxKeHmeTto OBb
Mobaiin .

VIIl. Takcn 1 KOMUCUMOHHMU, AbMKUMM OT KapToabpiKaTtens.
MpeBanytupaxe.

VIII.1. Mpu cna3saHe Ha yroBopeHoTo B yA. 1.2, .4 n |.5 ot
HacToswmTe OB6LWM ycnoBumA, 32 34aBaAHETO U U3NON3BAHETO
Ha nnaTeXHaTa KapTa/wW, KakTO M B C/Ay4YauTe, U3PUYHO
nocoyeHun B Hactoawmute O6WM ycnosua n/uam B gorosopa
33 CbOTBETHATA NJIATEXHa KapTa, KapToabpKaTenAT Ab/xKu
Ha baHKaTa TaKCM M KOMWCMOHHW, NMOCOYEHU NO BUA WU
pasmep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha BEHBE ot 18
anpmn 2018 r. 3a ycnhoBuATa M pefa 3a OTKPUBaAHe Ha
NAATEXHU CMETKM, 33 U3NbJHEHWE Ha NAaTeXXHU onepauum
W 32 U3MON3BaHE Ha NAATeXHU UHCTPYMEHTH, C NOAMMUCBaHe
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Ha  CbOTBETHMA  AOroBOP 3a  NAaTeXHa  KapTa,
KapToabp:kaTenart AaBa U3PMUYHOTO cU Cbrnacue baHKkata ga
cbbupa cnyKebHO OT CMETKUTE My CYMM, AbKUMKU N OT
KapTogbp:kaTens no B3emaHuMAa Ha baHKata Kbm Hero,
(Hanpumep, HO He camo, NNaLLAHUA Ha TNXBU, NOTACUTENHU
BHOCKM MO KpeguTM W KpeauTHU KapTu, PasHOCKM no
yBeAoMABaHe U CbbupaHe Ha B3eMaHUA U 4p.), KaKTO U 3a
TAaKCM U KOMMUCUOHW, ObKMMKU 1 OoT KapToabpikaTens
cbrnacHo Tapudara, BKAOUYMTENHO 33 BCUYKM Onepauumn u
OEeNCTBMA, U3BbPLUEHN OT JONbAHUTENHMA KapToabpKaTen.
B cnyuyait ye BasnytaTa MO CMeTKaTa/ute e pasanyHa oOT
BaslyTaTa Ha Abara, baHKata Mma npaBo Aa 3aKynu cyma,
paBHa Ha CymaTa Ha gbAra (No cbOTBETHMA Kypc Ha baHKaTa
3a BanyTaTa Ha [AbAra), KaTo yAbPXKWM M HanpaBeHuTe
pPa3HOCKW.

VIIL.3. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mpwm
naaTeXHW onepauum c M3gafeHu oT baHKaTa 4ebuUTHU U
KPeaWUTHWN NNaTeXHW KapTu oT cneaHute 6paHaose/suaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, 1e6uTtHM KapTh 3a geua/toHolum (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, n3BbplIBaHM BbB BanyTa,
pa3nunyHa OT Ba/syTaTa Ha NnaaTerkHaTa CMeTKa, CbOTBETHO Ha
KpeauTHUS NIMMUT W KOraTo BanyTaTa Ha MnJaTeXkHaTa
CMEeTKa, CbOTBETHO Ha KpeauUTHWUA NUMWUT, € pasiuyHa oT
€BpO, U MNPV KOWUTO MNJIATEXKHW onepauum ce W3BbPLUBA
MeXAyHapoaeH CeTb/IMEHT upe3  MeXAyHapoaHuTe
KapToBu opraHusaumu Visa/Mastercard, nim HaumoHaneH
ceTbAIMeHT ype3 ,bopuka” AL, npu npesanyTMpaHeTo Ha
cymaTa Ha onepaumata KbM 6aHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUsA numuT, baHKaTa npunara akTyanHua Kbm
MOMEHTa Ha NpeBafyTMpaHEeTo 0BMeHEH Kypc 3a Kacosu
onepaumn (cash operations), onpegeneH oT baHKaTa, 3a
KoeTo KapToabpiKaTenar AaBa M3PWYHOTO CU Cbriacue C
noAnMCBaHEeTO Ha CbOTBETHMA AOrOBOP 3a NAaTeXKHa KapTa.
VIIL.3.A. (HoB, npueT Ha 10.10.2024r., B cuna oOT
10.12.2024r.). Mpu nnaTeXkHM onepaumMm B YyXOMHA C
n3ganeHu ot baHKkata AeOUTHU U KPeaUTHU NAATEXKHU KapTy
oT cneaHute 6paHaose/suaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, M3BbpLuBaHX BbB BaAyTa, Pa3/nYHa
OT BajnyTaTa Ha nnaTe)HaTa CMeTKa, CbOTBETHO Ha
KpeauTHUS NMMUT W KOraTo BajyTaTa Ha naaTexHaTa
CMeTKa, CbOTBETHO Ha KpeauTHWUA AUMWUT, € pasnuyHa oT
€BpO, U MNPV KOWUTO MN/IATEXKHW onepauum ce W3BbPLUBA
MeXAyHapoaeH CeTb/MEHT upe3  MeXAyHapoaHuTe
KapToBK opraHusaumu Visa/Mastercard, namM HaumoHaneH
ceTbAMeHT upes ,bopuka” A, npu npesBasyTMpaHeTO Ha
cymaTa Ha onepaumata KbM 6baHKoOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA NMmuT, baHKaTta npunara KapTos obmeHeH
KYPC, BaMAeH 3a AeHA Ha OCYETOBOAsABaHE Ha CbOTBETHaTa
TpaH3aKLUMA, 32 KoeTo KapToabprKaTenaT Aasa M3pUYHOTO CU
cbrnacuMe C NoANUCBAHETO Ha CbOTBETHWS [0roBop 3a
naaTexHa KapTta. MHpopmaumsaTa 3a KapToBuA 0b6MeEHeH
Kypc ce ny6/IMKyBa Ha MHTEPHET CTpaHuMLaTa n: www.ubb.bg.



IX. MpepocraBaAHe Ha uHPOpMaUMA 32 nNAATEXKHUTE
onepaumu ¢ NAaTeXXHU KapTu.

IX.1. MHbopmaLma 3a nnaTexkHUTe onepauuu c AebUTHM
NAATEXHU KapTu, U34a4eHN KbM MNATEKHA CMETKa, MOXKe
na 6baoe nonyvyeHa oT Kaptogabprkatena Mo pefa Ha
nosy4yaBaHe Ha MHbOPMaLMA 3a NNATEKHUTE OnepaLmn oT
naaTeXXHa CMeTKa CblacHO npeasuaeHoto B O6wwute
YCNOBMA 33 MNAATEXHU ycayrn 3a GU3MYEcKM auua,
cboTBEeTHO B O6WMTE yCNOBMS 33 NAATEXHWM YCAyrM 3a
6U13Hec KnMeHTN Ha baHkaTa.

1X.2.(M3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., U3M. Ha
10.10.2024r., B cwuna ot 10.12.2024r.) WUHdbopmauus 3a
NAaTeXHU OMnepauun C KPeaUTHW NNATEXHW KapTu oOT
cnegHute 6paHgose/supose  Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, moxe pfga 6bae nonyyeHa ot
KapTogbp:katena BeAHBX MeceyHO B K/JOH Ha baHkaTta, B
OHMIAMH U MOBWUAHO BaHKMpPaHe MPU CKAKOYEH AOroBOpP 3a
OH/MIalH baHKMpaHe, u4pes ycayraTta ,ENeKTpoHHWU n3BecTus
(npu cboTBETHO NpMAaraHe Ha yCAOBMATA 3a M3MNOA3BaHE Ha
ycayrata), C KpaTKo wu3B/iedyeHne Ha ATM TepmMuHanHoO
YyCTPOMCTBO Ha baHKaTa.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MHbopmauma 3a nnateHW onepaumm C  KpeguTHM
naaTexxHW Kaptu ot cneaHuTe 6paHaose/snaose CARD Fix,
Visa Classic Credit, Billa Visa Classic, Mastercard Gold
Premium, Visa Platinum, AVON Mastercard, KapTta BHOCKa,
Mastercard Business Premium, Visa Business. moe fa 6bvae
nonyyeHa BegHBX MecedyHO oOT KapTtoabpkatena Ha
nocoyeH oT Hero npea, baHKaTa agpec 3a eneKTpoHHa noLa,
KaKTO M NpW NOWCKBaHe B KAOH Ha baHKkaTta uan ga 6vae
usnpateHa Ha nocoyeH oT KapToabp:katena agpec B
CTpaHaTa.

IX.3. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapTtoabprKatenart e onbKeH Aa nonara Ab/KMMATA FpuKa
33 nosly4aBaHe Ha MHbopmaumaTa no yn. IX.1, yn. IX.2 n un.
IX.2.A. u ga yBegomu baHKaTa, B C/yyaid Yye He MoJiyyaBa
MHPOpMaLMA 33 NnaTexHUTe onepaummn c gebuTHa wam
KpeauTHa NaaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHY,
KaKTO M pefoBHO Aa ce WMHPopmMpa 3a M3BbBPLUEHUTE
TPaH3aKLUMM C NNaTeXHATA KapTa.

IX.4. (n3m. Ha 10.10.2024r., B8 cuna ot 10.12.2024r.)baHKaTa
n KapToabp:KaTenaT ce CnopasymaBaT, Ye Le cyuTaT, ye
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToAbprKaTes, e y3Haa 3a U3BbPLUBAHETO Ha CbOTBETHATA
naaTeXHa onepauma B MOMEHTa, B KOMTO 3a TAX e buna
[OCTbMHA WHbOpPMaLMA 3a TpaH3aKUMMTE MO HAKOM OT
HauyMHUTE, nocodeHu B Y. IX.1, un. IX.2. nun. IX.2.A.

X. KOHTaKTeH LeHTbp 3a KAUEHTU.

X.1. KOHTaKTHMAT UEHTbP 33 KAMEeHTM Ha baHKaTa
npepoctaBa no tenedoHa CnefHUTE YCAyrn, CBbp3aHU C
nnaTexXHute KapTn no N3pPUYHO MCKaHe Ha
KapTtoabpkatena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha AEBUTHM U KpeauTHMU
NAaTeXHU KapTw;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWH (3a KapToabprkatenm
noun.l.1.1.);
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X.1.3. 3asBKa 3a M3gaBaHe Ha HOBA MACTMKA Ha NAATeXKHa
KapTa (3a KapTtoabp:katenm no un.l.1.1.);

X.1.4. TlpomAHa Ha KNOH 3a AOCTaBKa Ha NaaTeXHaTa KapTa
(3a KapTtogbprkatenu no un.l.1.1.);

X.1.5. UHdopmauma 3a orpaHMYeHMA 3a M3M0A3BaHE Ha
naatexHata Kapta no una. V0L2.2.Mm npemaxBaHe Ha
OrpaHMyeHuATa Mo U3PUYHO UCKaHe Ha KapToabpkaTtens;
X.1.6. NMpepocTaBAHe Ha CNpaBKK 3a NJATEXHW onepauun
nnaTexHaTa KapTa (3a Kaptogbpxkatenu no un.l.1.1.);

X.1.7. YBennyeHue Ha NMMUTU 33 U3BbPLUBAHE HA NAATEXHU
onepaumu (3a Kaptoabp:kaTtenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyaBaHe
Ha BpPeMeHeH KOJA, 3a LenuTe Ha Cb3gaBaHe Ha Hos 3D
CTaTUYeH CeKpeTeH Kog cbriacHo Y. VI1.2.1. ot HacToAwmTe
O6ww ycnoswms.

X1.9. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r., B cmna ot 28.05.2021r., n3m. Ha
10.10.2024r., B cuna ot 10.12.2024r.) AKTMBMpaHe Ha
nnaTeXHaTa KapTa 3a U3BbpLUBaHe Ha NAaTeXHW onepaunmn
no yn. l1.1.8, un. ll1.8.5. u un. VII.2. oT HacTosawmuTe O6WM
ycnosua cbraacHo yn. VIL7 v uyna. VIL7.A. v VIL7.B. ot
HacToAwmTe Ob6LWM ycnoBuA.

X.2. 3a rapaHTMpaHe Ha CUTYpPHOCTTa NPU NPOBEXAAHETO Ha
pasroBopa baHkaTa  uM3uCcKBa  MAeHTUOMKaAUMA  Ha
KapTtoabpatensa B 3aBUCMMOCT OT NOA3BaHWUTE YCayru no
TeneboHa M 3anucBa  TenedoHHMA  pasroBop C
KapTogbp:kaTensa ¢ uen nogobpsisaHe Ha 06CNYKBAHETO U
yoocToBepsABaHe HA HanpaseHuTe oT KapTtoabpikaTtena
n3ABNEHUA.

XI. 3actpaxoBKka Ha KapTtoabpikartens.

XI.1. baHKaTa npegnara Ha Kaptogbpkatenm noyn. I.1.1. ot
HacTosawmTe O6LWM yCI0BUA A3 Ce BKIOYM 3@ CBOA CMETKA B
3aCTpaxoBaTe/IHUTE TMNPOrpamu 3a KapToAbprKaTenu Ha
KPeauTHN/aebuTHM NAaTeXHU KapTu, NpPeaocTaBsHU OT
3acTpaxoBaTenHute napTtHbopu Ha OBB. lpwu cbrnacue,
KapTtoabpkatenat nognucea 3acTpaxoBaTenHa noauua,
ceptTMdMKaT  MAM  Aapyr  OOKYMEHT,  u34aBaH  oT
3acTpaxosaTenure.

XI.I.1 3actpaxoBaTenHute npemMunm ca 3a CMeTKa Ha
KapTogbpkaTens, KaTo ce yaAbp»KaT OT NaaTexHaTa CmeTKa
Ha KapTtoabp:katena (3a 3acTpaxoBaTeNHU  MpPemuM,
CBbp3aHM C AebUTHUM nNNaTeXHU KaptTm) uam ot
pasnonaraemua KpeauteH AMMWUT (33 3acTpaxoBaTesiHu
npemMuu, CBbP3aHM C KPegUTHU NNaTeXHU KapTu), 3a KOeTo
KapTtoabp:Katenart gasa cBOETO U3PUYHO Cbriacue.

XI.I.2. BnuzaHeto B cCMaAa WM NpeKpaTABAHETO Ha
3aCTPaxOBKUTE, TMOKPUTMATA U U3KIHOYEHUTE PUCKOBE,
3acTpaxoBaTeNiHUTE MPemMun, HaAYUCAABAHETO Ha [JaHDBK
BbPXY 3aCTpaxoBaTe/IHUTE MPEMUN, KAaKTO U BCUYKWU ApPYrU
ycnoBuA, ce ypexpaTr B 3acTpaxoBaTenHata noauua
(cepTudumKkat nnm apyr 4OKYMeHT) U/unmn B obLmTE YCNOBUA
Ha 3acTpaxoBaTenuTe.

XL.I.3. Mpu mn3nnawaHe Ha obe3weTeHMe NO 3aCTPaXOBKMH,
CBbP3aHN C KpeaUTHU NAaTexXHW KapTu, KapToabpkatenar
ce CbracABa BCUYKM 3aCTpaxoBaTeNHN obesleTeHnn aa ce
m3nnawar Ha baHKkaTta 3a ueauTe Ha noracABaHe Ha



3a4b/KeHMA  Ha  KaptoabpKatenda, d¢opmupanHu ot
M3NON3BaHE Ha OTNYCHATUA MY KpeauUTeH TUMUT.

XI.1.4 B cnyyait ye 3acTpaxoBaTe/iHUTe 06e3LeTEHNA N CYMU,
Noay4YeHW OT 3acTpaxoBaTenuTte, He MNOKPWUBAT HaAMbAHO
3agbnkeHvata  Ha  KapTtogbpkatena Kbm  baHKaTa,
NoOCOYEeHW B NpeaxoaHua uneH, KaptoabprKatenatr unu
HerosuTe Hacne4HULM HOCAT OTTOBOPHOCT 3a NOracsAiBaHe Ha
OCTaTbKa OT Ab/ra.

X1.1.5 B cnyyaii ye 3actpaxoBaTenHUTe obesweTeHna u cymu,
nony4yeHu oT 3acTpaxoBaTenure, HagsuwasaTt
3a4bakeHuAaTa Ha Kaptoabpkatena no ya. X1.1.3, pasnukaTta
cnep NbJHOTO NoracABaHe Ha Ab/KUMUTE Ha baHKaTa cymu,
ce npeseXxaa no cMmeTKa Ha KapToabprkaTens, CbOTBETHO Ha
HEeroBuTe HacaeaAHULM.

XI.1.6. 3acTpaxoBaTenHuTe nporpamm ca ¢ BaangHoct 365
OHU U Cce NOAHOBABAT aBTOMATUYHO BCAKA rOAMHA, KAKTO U
cnep NoAHOBABAaHE Ha NaaTeXHarta KaprTa.

XI.I.7 KapToabpKaTenAt ce cbraacAsa, NpU HACTbAWAO
3acTpaxoBaTenHo cbbuTMe, baHKaTta fJa npenocTasAa
WHPopmauma Ha 3acTpaxosaTenn, Heobxoauma 3a
usnnawaHe Ha obesweteHneTo.

XI.2. C noanucBaHeTo Ha AO0roBopa 3a W3JaBaHe Ha
nnaTerKHa KpeauTHa KapTta, KapToabprkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO Cbriacue 3a CpoKa Ha BaIMAHOCT
Ha KapTtata baHkata ga ckntoum u Kaptoabpkatenat ga
Mon3Ba 3acTpaxoBKa ,[MOMOLL NpW NbTyBaHe B YyXKOMHA“.
BnnsaHeTto B cuna M npeKkpaTABaHETO Ha 3aCTpPaxoBKaTa,
NOKPUTUTE U U3KIIOYEHUTE PUCKOBE, KAaKTO U BCUYKU OPYrU
YCNOBMA Ce ypexgaT B 3acTpaxoBaTesHata noauua
/cepTudukat uam apyr gokymeHT/ n 8 O6LmMTE YCI0BUA Ha
3acTpaxosaTens. 3acTpaxoBaTenHute npemmu 3a
nocovyeHaTa 3acTpaxoBKa ce 3annawart oT baHkata u
3acTpaxoBKaTa ce Npasu B 3acTPaxoBaTe/NHO APYMKEeCTBO U
npwu ycnosus, n3bpaHu ot baHKkata, a KaptoabprkatensT, ce
33a4b/KaBa [a Cna3Ba BCUMYKM YCNOBMA M MU3UCKBAHMA Ha
3acTpaxoBaTens. 3acTpaxoBKaTa e C Ba/MAHOCT 3a CPOKA Ha
Ba/IMOHOCT Ha KapTaTta, KaTo Npu NOAHOBABAaHE Ha KapTaTa,
TA Ce MnogHOBABAa aBTOMATM4HO. B cnyyauTe, KoraTo
KapTtoabprkatenat gonycHe npocpoyme B NoracABaHeTo Ha
YCBOEHUTE OT KpPeauTHUA NIMMUT CYMU WU KpeauTbT
(KpeanTHMAT (MKT) 6baE 06sBEH 3a NPeaCPOYHO U3MUCKYEM
nopazm KakBaTo 1 Aa € NPUYMHA, 3a4b/IXKeHneTo Ha baHKkaTa
[a nogAbprKa nocovyeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. baHKaTa 1 KapTogbpaTenuTe no npeaxonHua YneH
Ce Cbl1acABaT, Ye BCUYKM 3acTpaxoBaTenHn obesLeTeHms 3a
noco4vyeHaTa 3aCTPaxoBKa Ce M3NAaLLaT OT 3acTpaxoBaTens B
non3a Ha 3aCTPaxoBaHOTO /INLLE U He CAYXKaT 3a noracAsaHe
Ha 3a4bAXKeHuATa Ha KapToabpKaTtens.

XI.2.2. KapTtogbpkatenmte no 4a. 1.1.2 ce cbrnacasart npm
HacTbNWAO  3acTpaxoBaTeNnHo cbbuTue baHKata Ada
npenocTaBun MHbOPMALMA HA 3acTpaxoBaTens, Heobxoanuma
33 uU3nnalaHe Ha obesweTeHMeTO.

XI.A. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycnayra ,,UHpecto”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Kaptogbpxatenm no uyn. 1.1.1. ot HactoawmTe O6wWwm
YC/I0BMS1, KOMTO Ca ONPaBOMOLLLEHM NOA3BaTENMN Ha AeOUTHU
NNaTEXHWU KapTu, U3L3LEeHM KbM NAATEXHU CMETKM B /IEBa,
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KOUTO Ca CKAIOYMAM OTAesleH [OroBop 3a CAENKM C
bMHaHCOBM MHCTPYMeHTM ¢ baHKaTa M KouTo ca noganu
3anABNeHNe 3a NnosasBaHe Ha ycayrata ,MHpecto” npes OBb
Mobalin, ¢ nogaBaHe Ha 3aAB/JEHMETO U CbODOPaAsHO
onpepeneHuTe B Hero oT Kaptoabprkatena napamertpu,
[aBaT U3PMUYHOTO CU Cbracue Npu U3BbPLLIEHO NJalLaHe no
yn. 1IL1.3 m un. 1.1.4. ot Hactoawwmute O6WM ycnosuAa ¢
nocoyeHaTa OT TAX B 3aABJAeHWETO AebWTHa nnaTeXkHa
KapTa/v, baHKaTta 4a yabpsKa OT niatexxHarta CMeTKa/u, Kbm
KoAaTo e/ca u3pajeHa/w KapTaTa/ute, cyma, paBHa Ha
pas/sivKkaTa Mexay CTOMHOCTTa Ha NaWaHeTo M MmbpsaTa
cneagalla Nno-BMCOKa Kpbraa Cyma, CbOTBETHO YMHOXEHa C
noco4eH B 3afBNI€HUETO MHouTen(, Typbo
byHKUMA“/“CropocT”), HO He noBeye OT pasnosiaraemara
HA/IMYHOCT NO CMEeTKaTa, KaTo Taka dopmMmpaHaTta cyma ce
pesepsupa/6ioKMpa OT pasnonaraemara HajWYHOCT MO
nocoyeHa oT KapToabp:kaTensa B 3aABJeHMETO 3a ycayrata
,MHpecTo” cmeTKa B fneBa.

XLLA.2. (HoB, npuetr Ha 10.10.2024r., B cuna oT
21.10.2024r.)Mpun HaTpynBaHe Ha pe3epsupaHa/6aokmMpaHa
cyma no npeaxoaHua yneH XILA.1., B paamep, paseH Ha BGN
10 (meceT neBa), CbC cbliaTa ce 3anuceaT AAn0Be OT
KOJIEKTUBHMU WMHBECTULMOHHM CXeMMW, nNpeacTaBasBaLLym
[0roBopHM GOHAOBE CbIIACHO YCNOBUATA HA CKAKOYEHUA
mexay Kaptoabp:aTena v baHkata oTtaeneH [orosop 3a
CAENKN C GUHAHCOBU MHCTPYMEHTU WU MPUNONKEHUATA KbM
Hero .

XI.A.3. (HoB, npwueT Ha 10.10.2024r., B cuna ot 21.10.2024r)
PesepsupaHaTa/6i0KMpaHaTa cyma Mo npeaxoaHvsa YjieH
XI.A.2. € 4acCT OT B3eMaHMATa NO CMeTKaTa M NOoANEXN Ha
NPUHYAUTENHO U3NbJAHEHWE WAM CbbUpaHe CbraacHo
NPUI0XKMMOTO 3aKOHOAATE/ICTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapToabpKaTenat nma npasBo Aa NpeycTaHOBW BPEMEHHO
WIM A3 MNpeKpaTu yAbpXKAHETO Ha CcpeacTtBa Cbr/lacHO
nocoyeHoto B 4. XL.A.1 nocpegcteom OBB Mobatin. Mpwm
npekpaTaABaHe, B Cay4vyai, Yye KapToabprKaTenar kenae ga
M3nos3Ba OTHOBO ycayrata ,MHpecto”, cnegBa aa nogane
HOBO 3aAB/IEHME.

XIll. OtTroBopHOCTK Ha baHKaTa n Kaptogbp:katens.

XII.1. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKaTa
He HOCM OTrOBOPHOCT 3a CAE/IKM U MPaBOOTHOLWEHMA, Mo
noBo4, Ha KOWUTO Cce W3NOA3Ba MNJaTeXKHaTa KapTa.
KapToabprKaTenar, CbOTBETHO JonbaHNTeNnHUAT
KapTogbprKkaTen, € OTTOBOPEH 3a BCMYKM CBOM OENCTBMA U
3a4b/KEHNA,  NPOM3TMYALWLM  OT  M3MNOJI3BAHETO  Ha
NAaTe)KHATa KapTa, KAaKTO e M M3LAN0 OTFOBOPEH 33 BCUYKM
OEeVCTBMA M 3a4b/IKeHUA, NPOU3TMYALLM OT U3MO/I3BaHETO
Ha nAaTe)Ha KapTa OT CcTpaHa Ha [onbaHuTenHua
KapToabpiKaTen.

XIl.2. KapTtogbprkatenar 7 JdonbaHutenHunAat
KapToabp)KaTen ca SAbXKHM [a WM3N0A3BAT NaaTeXxHaTa
KapTa B CbOTBETCTBME C AEWMCTBAWOTO 3aKOHOAATe/NCTBO,
HacToAwmTe O6WM yCNnoBMA M OOroBopa 3a M3gaBaHe Ha
CboTBEeTHATa naaTeXHa KapTta. Kaptogbpxkatenar u
JONbAHUTENHMAT KapToabprKaTen ca AJbXHW Aa nonarat
Ob/IXKUMATA rpUKa, KaTo He M3MOA3BaT NAaTeXKHaTa KapTa U
He AOnycKaT W3MOA3BaHeTO MM OT TpeTun Jauvua 3a



M3BBbPLUBAHE Ha AENCTBMA UM 3@ NOCTUIAHE Ha LLeIN, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaTt AobpoTto
ume Ha baHkara.

XIl.3. BaHKaTa Mma NpaBO MO BCAKO Bpeme Aa b6nokupa
uspgageHnte Ha  KapTogbp:katend, CbOTBETHO  Ha
JonbaHuTenHmna KapTogbprKaTes, NaaTexHU KapTu, Korato
MMa JaHHW, Ye No naTexkHa cmeTKa Ha Kaptoabpxkartens,
pa3kpuTa B baHKaTa ca mocTbnuaM cpeacTBa B pe3ynTaT Ha
M3mama, 3a Koeto KaptoabpaTtenat paBa CBOETO
6€e3yC/10BHO M HEOTMEHMMO Cbracue.

XIl.4. KapToabprKaTenaT HOCKM OTFOBOPHOCT 33 BCUYKM
NAaTeXHU onepauumn C naTexxHaTa KapTa, KoraTo TA e
npenocTtaBeHa OT Hero, CbOTBETHO OT J[Jonb/HWUTENHUA
KapToabprKaTen Ha TPeTo uLe.

XIl.5. bBaHKata He oTroBapa 3a Heu3MbJHEHME Ha
33 b/I)KEeHUATA CU NO A0roBOpa 3a M34aBaHe Ha CbOTBETHATA
naaTeXHa KapTa u HacToAawmTe O6WM ycnoBus, HacTbNUNO
BCNeACTBME HA WM3BBHPEAHU TEXHUYECKM MNPUYMHMK, KaTo
CPUB Ha WHOOPMALMOHHM CUCTEMW, NPEKbCBAHE Ha
KOMYHUKAUMOHHMU JIMHUUK, CNUpaHEe Ha eNeKTpPU4ecko
3axpaHBaHe U Ap., KaKTO M NpU U3BBHPELHN 06CTOATENCTBA,
KaTo CTUXUMHU npupogHu 6eactsuA, OOLLOHALMOHANHM
CTa4yKM, TEXHUYECKU NOBpeaU, M KAKBUTO U Aa e Apyru
obcToaTencTBa U3BbH KOHTPOIa Ha baHKaTa.

XII.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
baHKaTa He HOCW OTroBOPHOCT, aKO bJOKMpa naaTeXkHa
KapTa BCneacTBMe NoJafeHo OT TPeTo /uue MUCMEHO
MCKaHe uan cbobuieHne no TenedoH 3a u3rybeaHe, Kpaxba,
OTHEMaHe WM M3MO0A3BaHe MO APYr HenNpaBoOMepeH HauuH
Ha nnaTeXHaTa KapTa, KOeTO UCKaHe uan cboblieHune e ¢
HEBAPHO CbabpXKaHve w  baHkata e npegnpuena
HeobxoauMUTE MepKM 3a O6/J0KMpPAHeTO Ha niaTexHaTa
KapTa. baHKaTa He HOCK OTrOBOPHOCT 3a BpeAM, 3arybum uam
NpPonycHaTM MNOA3W, KOUTO b6Mxa MOrAWM [a Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNAaTeXKHa
onepauuAa C naaTeXHaTa KapTa e OTKasaHa nopagu
TEXHUYECKM NN KOMYHUKALLMOHHM NPUYNHU B CUCTEMUTE Ha
Apyrv onepaTtopu, 6aHKM UKW ApYyrM  NMLA, yyacTeallM B
NNaTeXHUA NPOLeC, BK/AKYUTENHO WM NpPU  OTKa3 Ha
oTCcpellHaTa CcTpaHa Ja npueme nnalaHeTo nopagu
He3aBuceln oT baHKkaTa obcToaTencTBa.

XIl.7. BaHKaTa He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BBbPLUBAHE Ha onepauusa C NaTeXHa KapTa nopaam aunca
Ha  pa3nosaraema  Ha/MYHOCT MO  CMeTKaTa  Ha
KapTogbpkatena wam npu HepocTaTbyeH pasnonaraem
KpeauTeH IMMUT.

XIl.8. B cnyyante, B KouTO baHkata oTroBapa 3a
HepaspeleHa WAM  HETOYHO W3BbPLIEeHa NAaTeXKHa
onepauua C NaaTexHa KapTa, 33 ga ObAe aHraxupaHa

o

OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
KapToabp:katensr, CbOTBETHO [JonbAHUTENHUAT
KapToabpaten, ga e yseaomun 6e3 HeocHoBaTe/iHO
3abaBAHe baHKaTa 3a HepaspelweHata WAW HETOYHO

M3BbPLUEHA NATEXHA OMNepaLma No HAaYMHA, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYMTAHO OT AaTaTa Ha
334b/KaBaHe Ha naaTeXkHaTta CMeTKa, KbM KOATO e
usgageHa aebutHa naaTeHa KapTa, CbOTBETHO € HamaseH
KPEeOUTHUAT NIMMUT MPU Onepaumm C KpeauTHa nnaTerkHa
KapTa.
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XI.9. Kaptoabp:Katenst mnoHaca 3arybuTte, CBbpP3aHU C
BCUYKWN HepaspeLlleHn NNaTexHu onepaumn, NpousTuyaLim
OT M3MN0/13BAHETO Ha M3rybeHa, OTKPaAHaTa UAN HE3aKOHHO
npuMcBOeHa nAnaTeXHa KapTa, HO He nosevye ot 100
nB. [paBnnoTo NoO NpeaxoaHOTO U3peyeHue He ce npunara,
KoraTto 3arybata, KpaxbaTta U1M He3aKOHHOTO NPUCBOABAHE
Ha NnaTe)KHaTa KapTa He ca moraun ga 6bAaT yCTaHOBEHM OT
KapToabprkaTens, CbOTBETHO oT JonbnHutenHusa
KapToAbprKaTen, npeau NnalaHeTo, OCBEH KOrato Ton e
AeNCTBan C uen usmama, v BpeaaTta e buaa npuunMHeHa ot
AelncTere nnm besngencTene Ha CAyKUTeN, Ha NpeacTaBuTen
WU Ha KNOH Ha baHKaTa.

X11.10.(u3m. Ha 31.08.2020r., B cuna oT 03.09.2020r.) B
Cy4a Ye HepaspelweHM MJATEXHW onepaumu, ca
npuunHeHn ot KapTtogbpikaTena,  CbOTBETHO  OT
JonbaHUTenHMAa KapToabpKaTen upes Musmama uam ¢
Hen3NbAHEHWETO Ha e4HO UK NOBeYe OT 3aAb/IKEeHMATa My
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. un XIl.8 ymuwneHo nau
nopagn rpyba HebpexHocT, KapToabpKaTenaT noHacA
3arybute He3aBMCUMO OT PasMepa UM.

XIl.11. Mpw cna3BaHe Ha yroBOPEHOTO B HACTOALLMA pasgen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspelweHaTa nNAaTeXHa onepauua M Korato e
NPUAOXKMMO, BbB3CTAHOBABA NNATeXHaTa CMeTKa Ha
KapTtoabpKatensa B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C nNAaTeXXHaTa KapTta,
He3abaBHO M BbBB BCEKM C/ly4ail He MO-KbCHO OT Kpas Ha
cneaBawma paboTeH AeH, cnef KaTo e yCTaHOBMAA, UK e
6una ysegomeHa oT KapTogbpskatens wam  oT
JonbnHuTenHMa  KapTogbpXKaTen 3a HepaspelweHaTta
onepauua, ocBeH, Korato baHKata uma ocHoBaTeNHM
CbMHEHMA 32 M3Mama W yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBsa.

XI1.12. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) 3a aa
6bAe M3BbPLIEHA NPELEHKa Aa/In € HaauLe HeEN3NbHeHMEe
Ha 3aab/XKeHUATa Ha Kaptogbp:Katena, CbOTBETHO Ha
JonbnHutenHua KaptogbpxKaten no uyn. XI.10 nopaau
YMUCBHA nan rpyba HebperKHOCT, ce B3emaT NpeaBua BCUYKN
OTHOCMMM KbM CbOTBETHUTE MAATEXHU onepaunn GakTn, B
TOBa UMCNO, HO He camo, U Jdann KapTogbprKatenar,
CbOTBETHO JONbAHUTENHUAT KapToAbpKaTen e
CbXpaHABaA MJATeXHATa KapTa 3aeAHO C AOKYMEHT, Uau
ApYyr HocuTen, cbAbpXKal, 3anmcaH Bbpxy Hero [MNH;
paskpuna e MUH n/van kogoserte no pasgen VIl no-rope Ha
TPETO 1L, BKAOYMTENHO HA Y/IEH OT CEMENCTBOTO CU UK
POAHWHA; Aan e NaaTeXKHaTa KapTa 3a Non3BaHe OT TPeTo
JIMLE AW Ce e CbIAcKA, AN e JoMNyCcHaA cbliaTa aa 6bvae
M3non3BaHa oT Tpeto nuue. JonbaHuTenHo,
YCTaHOBSIBAHETO HA YMUCBHA MU rpyba HEBPEKHOCT MoXKe
Ja Cce OCbLeCcTBM U NO eAMH WAMU HAKOAKO OT caeaHuTe
Ha4YMHW: Ype3 Npoy4ysBaHe OT CTpaHa Ha baHKaTa B pamkuTe
Ha npowusBoAcTBO npes [MomupuTenHaTa Komucma 3a

nAaTeXXHM crnopose Kbm KomucuaATa 3a 3awmta Ha
notpebutenute; B CcbaebHO  NPOM3BOACTBO;  MNpU
pascnegBaHe Ha  MOAMUENCKATE  OpraHM WAM  Ha

MEeXAYyHapoaHUTE KapTOBM OpraHvM3aumu, npeg Kouto e
3aMoyHana npoueaypa MO OCMNOPBAHO  MNjallaHe.
KapToabp:katensr, CbOTBETHO JonbaHUTeNHUAT
KapToabprKaTes, faBa CBOETO CbIacue 33 MPOoyYBaHUATA NO



HACTOALLMA Y/IEH, KaKTO M A3 OKa3Ba MbJIHO CbAeNCTBME 3a
M3ACHABaHe Ha NpoBepABaHUTe 0b6CcToATENCTBA.

XI1.13. B cnyyait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapTtogbpatena nam Ha JonbaHUTENHUA KapTogbprKaTen
Ha TPaH3aKUMKW, AENCTBUTENIHO WM3BBPLUEHW OT HEro, Mau
oCnopBaHe Ha CymaTa Ha TakuBa TpaH3akuuu, baHkata nma
npaso Aa npekpatu oTHoweHuATa ¢ Kaptoabprkatens, no
OTHOWEHWE HA KOWMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BK/IIOYMTENHO 065BM 33 NPELCPOYHO M3UCKYEMM HAKOU UAN
BCUYKUTE CU B3eMaHUA KbM KapToabpKaTens.

XIl.14. (13m. Ha 28.02.2025r., B cuna oT 28.02.2025r.) B
CAy4ail 4e nNpuM MNPUKIOYBaHE Ha npoueaypaTa no
YCTAaHOBABAHE HA aBTEHTUMYHOCTTA HaA oOnepaumaTa ce
YCTAHOBMW, ye OCMopBaHeTo e HEeOCHOBaTe/HO,
KapTtogbpkatenat  3ansawia  BCUMYKM  pasxoguM Mo
ocnopBaHeTo. B cnyuyaih uye Ha KapTogbp:kaTtena e
Bb3CTaHOBEHA cyma cbrnacHo u4n. Xll.11, npu pokassaHe
HeoCHOBaTEe/IHOCT Ha OCNOPBAHETO Bb3CTAaHOBEHATa Cyma ce
nebuTtnpa oT cmeTKaTa/KpeauTHuA ANMUT Ha
Kaptogbprkatens.

XI1.15. (n3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Ha
ocHoBaHue u4n. 67, and ot 3MYNC, baHkata wu
KapTtogbpxatenart no un. 1.1.2., Kakto u KaptogbpkaTtenu,
CK/IOMMIN LOTOBOPWM 33 M3[aBaHE HA NAATEXHU AeOUTHM
KapTn ¢ baHKaTa, B KOMTO e yroBopeHa MPUIOKMMOCT Ha
ObwuTe ycnoBus 3a NAATEXKHU CMETKM U YCayru, AebuTHU
Kaptu 1 KBC Online Bulgaria 3a topuanyecku nmua, Kakto u
BCUYKM KapToabprKaTen, CKIoYMIm gorosopu ¢ baHkaTa 3a
M3gaBaHe Ha NnaTeXHa AebutHa wan KpeauTHa KapTa,
KOUTO He npuTeKaBaT KayecTBoTo ,noTtpebuten” no
cMucba Ha nap.1, 1.40 oT JonbAHUTENHUTE pasnopeabu Ha
3aKoHa 32 NAaTeXHWUTe YCAYrn U NAaTeXHUTe CUCTEMMW,
[0roBapAT, Ye B OTHOLWEHWUATA NOMEXAY UM, NPOU3TUYALLN
OT CK/IIOYEeHUTe [0roBopu 3a U3gaBaHe W U3MOJ3BaHe Ha
NAaTeXHU AeOUTHU U KPeAUTHU KapTh, KapTogbpiKaTtenuTe
He moraT Aia ce N030BaBaT M Aa YepnAT npasa oT [nasa IV Ha
3NYNC, ot pasnopenbute, nsbpoenHn B un. 67, an. 4 ot
3MYNC, v oT pasnopenbute B HacToAwmuTe O6WM ycroBus,
OTpa3ABaLLUN CbOTBETHUTE 3aKOHOBM TEKCTOBE, LUUMTUPAHU B
Hactoawma un. XlIl.15, KakTo M He morat ga aHraxupar
OTroBOPHOCTTA Ha BaHKaTa BbB Bpb3Ka C Te3u pasnopendbu.

XIIl. MpeKpaTtaABaHe Ha AOroBOpPM 3a NNATEXKHU Ae6UTHU U
KpeauTHU KapTu.

XIIl.1. OcBeH aKO B CbOTBETHUA 0OrOBOP He e npeaBuaeHo
APYro, AOroBopbT 33 U3AaBaHe Ha naaTeXHa AebuTHa uau
KpeauTHa KapTta/ KpeauTeH AUMMUT mexkay baHkata u
Kaptoabprkaten no un. 1.1.1. ce npeKparaga:

XIll.1.1. ¢ nucmeHo npegussectue oT KaptoabpiKatena 3a
OTKa3 OT npeusgasBaHe Ha NAaTeXHaTa KapTa, nojafeHo
eAnH MeceL, Npeay U3TUYaHe CPoKa M Ha BaIMAHOCT;
Xll.1.1.A. (HoB, npuer Ha 10.10.2024r., B cuna oT
10.12.2024r.) ¢ NUCMEHO [ABYMeCceyHo npeaussBecTve OoT
baHKkaTa po Kaptogbprkatena

XIll.1.2. no Bpeme Ha CpoOKa Ha BAaAMAHOCT Ha NaaTeXHaTa
KapTa, C MNUCMEHO eAHOCeAMUYHO npeaussecTMe oOT
KapTtogbpatens.

XIII.1.3. NMpn Hannume Ha NpeanNOCTaBKUTE, YTOBOPEHW B Y.
1.4.;
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XI1.1.4. egHocTpaHHO OT baHKaTa — ako Kaprtoabprkatenar
He ce fABW, 33 Aa NONYYM MpeusgafeHa naaTeXkHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMYAHE Ha CPOKa Ha
BAaNMAHOCT Ha CTapaTa, KakTo U B CIly4aUTe Ha HapylleHue
W/MNn HemsNbAHEHME Ha pasnopeabuTe Ha 4OroBopa UK
Ha Hactoawwute O6WM ycnoBMA OT CTpaHa Ha
Kaptoabpkatensa unu JonbAHUTENHUA KapToAbpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpPaBoOTO Aa He npeusgaje
AebuTHa nnaTeXkHa KapTa, B C/lydalt ye npes nocnegHute 12
Mmecela npeau AataTa Ha NpeusaaBaHe € HeAa He ca 6uau
M3BbPLIBAHM MAATEXHW ONEepauun, Kato B TO3WU CAy4vai
OOroBopbT Ce npekpatABa C M3TUYAHETO Ha CpPOKa Ha
Ba/IMAHOCT Ha AebUTHaTa NnaTeXKHa KapTa;

XI.1.6. npy CMBPT MAW NOCTaBAHE MNopA 3anpelieHne Ha
Kaptoabpkatensa unm JonbAHUTENHUA KapToAbpKaTen;
XIll.1.7. B gpyru cnyyamn, npeasuaeHn B 3aKoHa.

XIll.2. OcBeH ako B CbOTBETHMA AOrOBOP He e NpeasuaeHo
ApYyro, O0roBOpP®T 33 U3AaBaHe Ha NiaTeXKHa AebuTHa KapTa
WM KpeauTHA KapTa /[0roBopbT 3a KpeauTeH IMMUT MeEXAY
baHKaTa n Kaptogbp:katen no un. 1.1.2. ce npekpaTasa:
Xlll.2.1. ¢ nucmeHo npegussectue oT KapTtoabpraTtena 3a
OTKa3 OT NpensgaBaHe Ha KapTuTe, NoAaLEeHO eauH mecel,
npeamu U3TuyaHe CPOKa Ha BaIMAHOCT Ha KapTuTe.

Xlll.2.2. no Bpeme Ha CpPOKa Ha BaZNIMAHOCT HA KapTuTe, C
nMCMeHo enHoceAMUYHO npeamussectme oT
KapTtoabpkatena unn ot baHKaTta, KaTo BCMYKM M3OaaeHM
KapTu cneaga ga ce BbpHaTt. KapToabpKaTenaT oTroBapa 3a
BCUYKM TPAH3aKLMM MO BCUYKN U3[a[EHM NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B BbaHKaTa, He3aBMCMMO fanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B baHKATa e cnep Aatata
Ha NpeKpaTABaHe Ha CbOTBETHMA AOr0BOP.

Xlll.2.3. ¢ nMCcmeHO nNpeansBecTMe 3a NpeKpatABaHe oOT
KapToabpkaTens, B ciyy4alt Ha Hecbriacue C onpeseneHunTe
oT baHKaTta AMMWUTKU, TaKCKM WAW NINUXBEHU YC/IOBUA B
ABYyCeAMUYEH CPOK OT YBEAOMABAHETO 3a NPOMEHUTE, KaTo
KNWeHTbT BbpHE BCUUYKM KapTU KbM MOMEHTA Ha NoJaBaHe
Ha YBELOMNEHUETO U U3LAB/IKN BCUYKU CYMU, AbIKUMU Ha
baHKaTa, B T.4. OCYETOBOAEHUTE C/ief, NPEeKpaTABaHETO Ha
gorosopa.

Xlll.2.4. egHOCTpaHHO OT baHKaTa — ako KapToabprKkaTenar
He ce ABM Aa NOAy4YM NpensgageHa KapTta B CPpok ot 3 /Tpu/
meceLa cief U3TMYaHe Ha CPOKAa Ha BaZIMAHOCT Ha CTapaTa
KapTa MAM MPU HapyllaBaHe Ha ApPYrM AOTOBOPKM MeXay
baHkaTta 1 KaptogbpkaTens;

XIIl.2.5. baHKaTa cu 3ana3Ba NpaBoTO Aa He npeusgaje
KapTaTa, B C/ly4al Ye TA He ce U3N0/3Ba M Npe3 nocneaHuTe
12 meceua npegy patata Ha nogHossBaHe, (He ca 6uan
M3BbPLUBAHM NAATEKHN ONEepaumn ¢ Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NAATEXKHU KapTK, C KOUTO ce
npeaocTaBAT npedepeHymanHm ycnosua Ha
KapTogbprKaTenure, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/IMAHOCT Ha M3AafieHaTa KapTa, KOraTto ToBa ce Hanara
nopaan ob6eKTMBHA HEBB3MOXKHOCT 33 NOAHOBABAHETO UM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkarta m
KapToabpkartens ycnosus.

Xl.4. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mpwn
npeKpaTABaHe Ha CbOTBETHMA [JOroBop, MPaBOTO Ha
KapTtoabpXatena pna noAn3Ba nNANaTeHata KapTa ce
npeKkpaTaABa, KaTo KapToabpKaTenar e ANbXKeH Aa noracu
BCUYKN ObAXKMMU CYMUM KbM bBaHKaTa, npoustuyalim ot



OoTHoweHuATa mexay baHkata u Kaptogbpkatena no
npekpaTeHns aorosop. B cnayyalh 4e KbM MOMEHTa Ha
nofasaHe Ha UCKaHe NpeKpaTABaHe Ha AOroBopa oT CTpaHa
Ha KapTogbprkaTena uma BucALa npoueaypa no ocnopsaHe
Ha TPaH3aKuuMM € nNAaTeXHa KapTa, [OroBopHUTe
NPaBOOTHOLWEHUA Ce MpeKpaTABaT cnej MNpuKIoYBaHe Ha
npoueaypara.

XIL5. Tpwn npeKpaTABaHETO Ha CbOTBETHWA [OroBoOp
KapTtogbpatenar 3annawa HavyuciaBaHUTE MepuofMYHO
no A0roBopa Takcu, MPOMNOPLMOHANHO Ha U3TEKAUA NepUos,
Ha gelcTBue Ha gorosopa. Korato TakMBa TakCK ca NaaTeHu
ABaHCOBO, Te Ce Bb3CTaHOBABAT MPOMNOPLMOHANHO Ha CPOKA
Ha NpeKkpaTABaHeTo, KaTo TOBa NPaBWJ/IO He ce npuaara npu
npekpaTtABaHe Ha [JOrosopa nopaan HeusMbjJHEeHWe Ha
334 b/KEeHNe Ha eHa OT CTpaHUTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HAUYUHM 33
paspelsaBaHe Ha cnopose

XIV.1. Bcekn KapToabprKaTten moke ga nogage *anba sbs
BPb3Ka C NON3BAHETO Ha MJIATEXHWU YCAYTM MO HACTOALLUTE
06wy ycnosmA no Hah-yaobeH HauMH 3a Hero: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHMuaTta Ha baHkKaTa;
Ha agpeca Ha ynpasneHue Ha baHKaTa; npe3 KoOHTaKTHWA
LEeHTbP 3a KAUEHTH.

XIV.2. anbaTa moxe pOa ce nofade Ha CTaHOapTeH
dopmynap  Ha baHkara, KaTo KapTtoabp:atenar
3ab/IIKUTE/IHO MOCOYBa HaW-manko pABe wumeHa, ElH,
cboTBeTHO Pupma n EMK Kop, ToueH agpec, TenedoH 3a
BPb3Ka/e/IeKTPOHEH aJpec, HauyMH 3a MoJiyyaBaHe Ha
OTroBOP WM MOAMMUC, KAaKTO U BXOAALW, HOMEpP OT noAdajeHa
*Kanba npen MBP, KoraTo TakaBa e nojageHa BbB BPb3Ka C
npeameta Ha *Kanbara.

XIV.3 B cegemaHeBeH CpoK baHKaTa oTroBapAa MO HayuHa,
nocoyeH ot KapTtogbp)katensa, wAM  ocBeAOMABa
KapTogbp:katena 3a CpoKa, B KOWTO Le MOJyYyn OTroBop,
KOWTO He MoXe paa Hagsuwaea 35 paboTHM gHM oOT
nosyyaBaHe Ha KanbaTta, B C/Ay4auTe, KOraTo € Hanuue
daKTMyecka WAM nNpaBHa C/AOMKHOCT, KaTo Hanpumep -
cbbupaHe Ha MHPOPMaUMA OT NAATENKHU UHCTUTYLUN UK
OPYrY TPeTU Anua, 3ano4YHaNo HakasaTe/IHO NPOU3BOACTBO
no pasriexaaHua cayyan n ap.

XIV.4 (13m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). KoraTo
baHKaTa He ce npou3Hece B npeaBUMAEHUTE MoO-rope
CPOKOBE, KAKTO WM KOraTto pelleHMeTO He y[0BAeTBOPSABA
KapTtogbprkatens, cnopbT MOXKe Ja ce OTHece 3a
pasrnexaaHe oT MomupuTenHaTa KOMWUCUA 3a MNAATENKHMU
cnopoBe KbM KomucuATa 3a 3awmrta Ha noTpebutenuTe.
AapecbT Ha KomucusaTa 3a 3awWmta Ha notpebutenute e:
Cooua 1000, yn. ,Bpabua" Ne 1, er. 4. [JonbaHUTENHA
UHoopmauma 3a NomupuTenHaTa KOMMUCUSA 33 MIATENKHM
cnopoBe KbM KomwucusTa 3a 3awuTa Ha notpebutenute u
ycnoBuATa 3a HEMHOTO Ce3npaHe e HanuyHa Ha WHTepHeT
CTpaHMuata Ha [MomupuTenHata KOMMUCMA 3@ NAaTeXHU
cnopoBe Kbm KomucuaATa 3a 3awmrta Ha notpedbutenute -
https://abanksb.bg/pkps/.

XV. JInyHm paHHuU

XV.1. obpaboTsa
KapToabpxaTtena/JonbaHUTENHUA

baHKaTa NN4YHUTE AaHHU Ha

KapTogbprKaTen Ha
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OCHOBaHWe M B CbOTBETCTBME CbC 3aKOHa 3a 3allMTa Ha
AaHHM  (33714) u  O6wma pernameHT Ha
EBponeilickns napnameHt M Ha Cbseta oT 27.04.2016r.
OTHOCHO 3awMTaTa Ha (U3MYECKUTE Anua BbB BPb3KA C
obpaboTBaHeTo Ha /MYHM AaHHWM. C NOAMMCBAHETO Ha
OOroBOopa 3a M34aBaHe Ha CbOTBETHATa N/aTeXHa KapTa
KapTtoabpikatenat/JonbAHUTENHUAT KapTogbprKaTten
OEKNapunpa, Ye ce e 3ano3Han ¢ AOKYMeHTa MHpopmayusa Ha
Obb A/l 30 obpabomeaHe HAG AUYHU OOQHHU, HANWYeEH Ha
MHTEPHEeT caliTa Ha baHKaTa 1 B 6aHKOBUTE Ca/NIoOHK, U Ypes
NOCOYEHMNA SOKYMEHT € NoAy4Yna nHbopmaumn:

NN4YHUTE

XV.1.1. 3a baHKaTa KaTo agMUHUCTPATOP Ha JINYHU
OaHHU U KaK [a Ce CBbPXKE C ANTbKHOCTHOTO INLE MO 3aLmTa
Ha IMYHUTE AaHHU Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cwuna oT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHETO U 3aLLMUTaTa HA IMYHUTE MY AAHHWU U KaK Aa
M yNpaxHu, B T.4. MHPOPMALMA OTHOCHO MPABOTO MYy Aa
nosyym nHbopmauma 3a BUAA Ha JaHHWUTE, OTHACALLM ce Ao
Hero, obpaboTBaHM OT BbaHKaTa M 3a TEXHMA WU3TOYHMK, B
cny4yai ye He ca CbOpaHKM OT KAMEHTA, NPABOTO My A3 NOWUCKA
3a/IM4aBaHe, KOpUrMpaHe UaKN U3TPUBAHE Ha HEroBU JINYHU
OaHHW, 00paboTBAHETO Ha KOUTO € HETOYHO Wan
He3aKoHOCbobpa3HO [AOKO/MIKOTO 3a TOBa Ca Haauue
3aKOHOBM NPeAnoCTaBKKU, MPABOTO My A3 Bb3pasu cpeLyy
06paboTBaHe Ha IMYHUTE MY JAHHM, KOTaTo TO Ce M3BBHPLLBA
Ha OCHOBAHWe 3aKOHEH WHTepec Ha baHKaTta, KaTo M 3a
NnpaBoTO My Aa OTTEMWN NPEAOCTAaBEHOTO OT HEro cbraacue
33 0bpaboTBaHe Ha AUYHMUTE MY JaHHM 33 onpegesneHu
uenu;

XV.1.3. 3a ocHOBaHMATA 3a o06paboTBaHe Ha
JIMYHUTE MY AaHHM, BKA. MHGOpmauums, ye baHKaTa HAMa ga
06paboTBa IMYHUTE MY JAHHWM 33 U3rOTBAHE Ha KJIMEHTCKM
npodun v 3a NnpegaaraHe Ha NEPCOHaAM3UPAHM NPOAYKTU U
YCAYTU MO AMpPEKTEH HAaUMH 6e3 HErOBOTO M3PUYHO Cbraacue;

XV.1.4. 3a uenute, 3a Kouto baHkaTa obpaboTsa
HEroBM JIMYHW LOAHHW, MOAYYEHW MPU  YCOBUATA Ha
KOHKpeTHWA [loroBop, BKAKYUTENHO 3a€4HO C APYTU JIUYHU
OaHHW, KouTo BbaHKaTa 3aKoOHOCbOOpasHoO e nojyyuna oT
TPeTu Nnua, B T.4. APYrM aAMUHUCTPATOPU HA JIMYHWU AAHHMU,
KaKTO M 3a NpaBoTO Ha baHKaTa ga 06paboTBa NUYHUTE My
JAaHHU W cnep npekpaTABaHe Ha NpPefoCcTaBAHETO Ha
NAaTeXHWU ycayrn, KoraTo ToBa € Heobxogumo 3a
M3MbJIHEHWE HA HOPMATMBHO YCTAHOBEHO 3afb/IKEHWEe Ha
BaHKaTa UM 3aLWmMTa Ha HEMHW 3aKOHHWU MHTEpPEecH, U B 4pYru
OOMYCTUMM OT 3aKOHA C/yyau.

XV.1.5 3a nonyyatenute, Ha KOUTO AUYHUTE MY
JaHHM MmoraT ga 6baaT npepocTtaBaHM oT baHKata B
NoO3BOJIEHWUTE OT 3aKOHA C/lyYaun — APYrv agMUHUCTPATOPU Ha
JINYHU AaHHKU uan 0bpaboTBaluy ANYHN AAHHM, AeUCTBaLLM
OT UMeTO Ha BaHKaTa, B T.4., HO He camo: AbpXKaBHU U
OOLMHCKM OpraHn W MWHCTUTYUMW, 3aCTPaxoBaTENHU U
340aBHOOCUTYPUTENHU APYXKECTBA, KPEAWUTHU PerucTpu u
6topa, Mua, cneumanmsnmpaHm B aHaIM3 U OLLEHKA HA PUCKA,
cbbupaHe Ha B3emaHuMA UAM B NpeaoTspaTABaHe U
YCTaHOBAIBAHE HA HEMPaBOMEPHM AeAHWA, BKIOUUTENHO
NPecTbrn/ieHns; 3a eBeHTYa/IHO NpeaocTaBAHe OT CTpaHa Ha



baHKaTa Ha NMYHWUTE MYy [AaHHM B TPETUM AbprKasu Npu
CnasBaHe Ha HOPMATUBHUTE W3UCKBAHWA, BK/OYUTENHO
M3BBbPLUBAHE HAa Mpe3rpaHMYyeH NPeHOC NO eNIeKTPOHEH MbT
Ha HeobXxoAMMMUTE 33 OCHLLECTBABAHE HA MEXAYHapOAHM
TPaH3aKLUMM [OaHHW, KaTo [aHHWTE ce MpefocCTaBAT Ha
onepaTopyM Ha MAATEXHU CUCTEMM WU ApYyrKM  nua,
cneumanmsnpaHm B 0bpaboTeaHe Ha TPAH3aKLMMU C MIATENKHN
WUHCTPYMEHTY;

XV.1.6. CpokoBeTe 3a CbXpaHEHWE Ha JINYHUTE My
LaHHW oT baHkarTa.

XVI. JonbaHUTeNHU pa3nopeabu

XVI.1. MprUnoXmMmo 3aKOHOAATENCTBO KbM OTHOLUEHUATA
mexxgy baHKata un KapTogbpkaTennte, CBbp3aHM C
npegmeta Ha HactoAwmTte O6wm ycnosua no un. L1, e
3aKOHOAATeNCcTBOTO Ha Penybanka Bvarapua. OcBeH ako He
Ca paspeweHn No B3aMMHO Cbraacue UAW NO HAYUHA,
npeasnaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n baHKaTa, CBbp3aHM C NpeameTa Ha HacToAwmute O6Wwm
YCNOBUA Ce OTHACAT 3a pa3pellaBaHe OT KOMMETEHTHUA
6BbAraPCKU CbA.

XVI.2. OoroBopuTe 33 M3gaBaHe Ha NAATeXHU AEOUTHU U
KPeaWTHWU KapTu 1 HacToAwmuTe OBLM YyCNoBMA Ce CKAtoYBAT
Ha 6bArapckm e3UK. KomyHuKaumaTta mexay
KapToabp:kaTena un baHKaTta ce ocbluecTBABa Ha 6barapcku
€3UK, KaTo OCBEH aKo He € NOCOYEeHO APYro B CbOTBETHUA
[0roBop MAM Hactoawmte O6WM ycnoBua, U3ABAEHUA WU
yBEAOMJIEHMA Ce U3NpawaTtT B NMUCMEH BUA Ha MOCAeAHO
nocovyeHna ot Kaptoabpxatena appec npepn baHkaTa,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkata. AKko
KapTogbp:kaTenat He 6bae OTKPUT Ha ajpeca Mo
npeaxoaHOTO U3peyeHue npes Asa nociaefoBaTeNIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO WU3ABNEHME WU YyBeAOMNEeHue,
CbLLOTO Ce CYMTa 33 BpbueHO Ha KapToabpkartens.

XVI.3. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
M3M. Ha 28.02.2025r., B cuna o1 01.08.2025r..). 1. CuntaHo ot
aTaTa Ha BAM3aHe B CuMaa Ha HactoAawwmAa 4yn. XVI.3,,
HacToAwmMTe O6WM YycnoBus OTMeHAT pasgen VIl —
“NebuTHa KapTa“ oT O6LWMTEe YCNOBUA 3a NAATEXHU CMETKU
n ycnyrv, AebutHu kKaptm um KBC Online Bulgaria 3a
¢du3myeckn anua, pasgen VIl -, [lebuTtHa KapTa” ot O6wmTe
YC/IOBMA 33 NpefoCTaBAHE Ha MJATEXHWU YCayru, nebutHu
Kaptu 1 KBC online Bulgaria Ha topuguyecKku nua, Kakto u
O6wmTe ycnoBua 3a NAATEXHU UHCTPYMEHTU — KPeauTHU
KapTu 3a puU3MUecKkn anua n cobcTeeHnLM Ha dupmu.

2. OTmAHaTa BAM3A B CWNa NO OTHOLWIEHWE Ha KAUEHTH,
CK/OYUNM AOTOBOPM 33 U3AaBaHe HA NAATEXHU AeOUTHU U
KpeauTHn KapTm ¢ baHKaTa, B KOUTO e yrosopeHa
NPUAOKMMOCT Ha OBLMTe YC0BUSA 3@ NIATEXKHU CMETKM U
ycnyru, aedbutHn Kaptmn n KBC Online Bulgaria 3a ¢u3smyeckun
nvua, Ha ObwuTe ycnoBuA 3a NAATEXHU CMETKU U yCayri,
nebutHu Kaptn n KBC Online Bulgaria 3a topuanyecku anua,
KaKTO M Ha O6wmMTe ycnoBmA 3a NAATEXHU UHCTPYMEHTU —
KpeaouTHW KapTu 3a U3MYEeCcKM nuua M cobCTBEHMUM Ha
d1pMK, CbOTBETHO MO OTHOLLEHWE HA U3M0/3BaHETO Ha Te3un
NNaTEXHU KpeaWTHU KapTh, KaTo CApAMO TAX LWe ce
npunarat pasnopenbute Ha Hactoawwmte O6WM ycnosus,
BKNIIOYMTE/IHO, HO He camo pasnopenbute Ha pasgen VIl ot
cblmTe. M3npallaHeTo Ha CbobLLEHUA MO pesda Ha pasaen
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VIIL.5 oT O6wuTe ycnoBus 3a NAaTeXKHU CMETKU U YCayru,
0ebutHn Kaptu n KBC Online Bulgaria 3a ¢usmnyeckn nmua,
CbOTBETHO MO peaa Ha pasgen VII.5. ot 06wmTe ycnosus 3a
npeaocTaBaHe Ha NAATEXHU ycnyru, ebutHU Kaptn n KBC
online Bulgaria Ha topuanyeckm nuua ce 3anassBa 3a
KapTogbprKaTenuTe no T.2 Ha HacToAwma Y. XVI.3., 3aasunm
ycayrarta.

3. KapTogbprkaTtenure no 1.2 Ha Hactoawwmsa yn. XVI.3. umar
Bb3MOXHOCT A PErucTpmpaT KapTuTe CU B MPUIOKEHUA 3a
MOBUAHM  yCcTpoicTBa, pa3paboTBaHM OT  BbHLUHM
AO0CTaBYMLM M A3 U3BBPLUBAT ONepaLun ¢ TAX Npu cnassaHe
Ha yrosopeHoTO B [lpunoxeHne No 1 Kbm HacroAwmTe
O6wm ycnosma - YcnoBMA 33 U3BLPLUBAHE HA NAATEXHMU
onepauMmM C NAQATEXHU AeOUTHM W KPeauTHU KapTu
nocpescTBOM MOBUIHM NPUNOMKEHUA HA TPETU CTPAHMU.

4. (ot™m., B cuna o1 01.08.2025r.)

5. CumTtaHO OT AgaTtaTta Ha B/IM3aHe B CM/IA HA HACTOALLMA Y.
XVI.3., ce oTmeHAT O6wMTEe yC/NOBMA 3a NOM3BAaHE Ha
ycayrata “Enbn neit” (“Apple Pay”)/ ,l'yrbn Mei” (Google
Pay). Peructpauus Ha u3gaBaHu oT BaHKaTa nnaTeXHu
OEOUTHU U KpeauTHU KapTu B MOOUAHU NPUNOXKEHUA HA
TPETU CTPaHM Ce OCbLLEeCTBABA MO peaa Ha MpunoxeHne No
1 Kbm Hactoawmute O6WM ycnosBua - Ycnosua 3a
M3BbPLIBAHE HAa NAATEXHM ONepauun ¢ NAATEXHN AeOUTHU
N KPEeAUTHU KapTU NOCPeACcTBOM MOBUIHU NPUAOKEHMA Ha
TpeTu cTpaHwu.

XVI.4. (Hos, npueT Ha 28.02.2025r., B cuna ot 01.08.2025r.).
CyMTaHO OT OT AaTaTa Ha B/IM3aHe B CWJ/1a Ha HACTOALLMA Y.
XVI.4., ce otmeHs lMpunoxkeHne 2 Kbm HacToawmuTe O6LWmM
ycnosua - O6WwM ycnoBusa 3a nons3BaHe Ha MobuneH
noptdenn DigiPay.

HactoawmTe O6WwmM ycnosua ca npuveTu oT YNpasuTenHusA
cbBeT Ha baHkaTta Ha 16.03.2020 r. n BAM3aT B cuna oOT
27.05.2020 r. OT patata Ha B/AM3aHETO UM B cuna Te ce
npunarat CnpAmMo BCUYKWM porosBopu mexay baHkata wu
KapTtoabp)katenute, CBbpP3aHM C U34aBaHe U U3MNON3BAHE Ha
OeBUTHU W KpeauTHM NAaTeHW KapTu/morosopu 3a
KpeauTeH IMMUT, YCBOABAH Ype3 KpeaMTHA NaaTeXKHa KapTa.
HactoawmTe O6wmM ycnosus ca usameHeHW c PeweHue Ha
YnpasutenHua covBeT Ha baHkata ot 31.08.2020r., KaTo
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNpAMO BCUYKM [0OrOBOPU, CBBbP3aHM C M34aBaHe W
M3Mnosn3BaHe Ha [AebUTHU U KPeaUTHU  MNAATEeXHU
KapTu/ooroBopu 3a KpeauTeH JIMMWT, YCBOSIBAH 4pes

KpeauTHa  naaTekHa  KapTa  mexay baHkata
KapToabp:katenute, Ha KouTo bBaHKaTa e u3npaTuaa
6esnnatHo TekcTtoBo (SMS) cbobuieHMe  cbrnacHo

yrosopeHoTo B ua. VII.2.1. HacTtoawmnte O6wu ycnosms ca
M3mMeHeHu ¢ PelweHne Ha YnpaBuTenHma cbeeT Ha baHKaTa
ot 07.12.2020r, KaTto W3MEHEeHusATa BAM3aT B Cuaa OT
15.12.2020r. HactoswuTe O6WM YyCOBUS Ca U3MEHEHWU C
PeweHne Ha YnpasButenHua cvbBeT Ha baHkata oT
08.02.2021r, KaTo W3MeEHeHuATa BAM3AaT B CuUAa OT
15.02.2021r. HactoawmTte O6WM yCcNOBMA Ca U3IMEHEHWU C
PeweHne Ha YnpasutenHua cbBeT HaA baHKata oOT
29.03.2021r., KaTO W3MeHeHuMATa BAM3AT B Ccuaa oOT
30.03.2021r. HacTtoawmTte ObWM ycnoBMA ca U3MEHEHMU C
PeweHne Ha YnpaButenHua cvbBeT Ha baHkata oT
25.05.2021r., KaTto W3MeHeHuATa BAM3AT B cuaa oOT
28.05.2021r. HactoAawmTte O6WM yCAOBMA Ca U3MEHEHMU C



PeweHne Ha YnpasutenHua cbBeT Ha baHKata oT
23.11.2021r. KaTto W3MeHeHMATa BAM3AT B CuAa OT
23.11.2021r. HactoawmTte O6WM yCcnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHkata oOT
20.12.2021r., KaTto W3MeHeHuATa BAM3AT B CWIa OT
17.01.2022r. HactoAwmTe O6WM ycnoBma ca MU3SMEHEHU Ha
08.12.2023r., KaTO W3MEHEeHMATa BAM3aT B CuIa OT
08.02.2024r. HactoawmTe O6WM ycnoBMA ca USMEHEHU HaA
10.10.2024r., KaTO W3MEHEeHMATa BAM3AT B CWAa OT
10.10.2024r., cvotBeTHO oT 21.10.2024r. n 10.12.2024r.
CuutaHo ot 10.12.2024r., ObwuTe ycnoBma 3a Non3BaHe Ha
mobuneH noptpenn DigiPay ca HepasgenHa uvact oT
HacToAwmTe O6wM ycnosua Kato [punoxeHne 2 Kbm
cbwmTte. Hactoawmte O6OWM ycnoBMA ca U3MEHEHM Ha
28.02.2025r. KaTto W3MEHeHMATa BAM3AT B CuAa OT
28.02.2025r., cvoTBeTHO OT 28.05.2025r 1 01.08.2025r.
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