OBLIH YCJIOBUS HA OBB Al 3A IIVIATE2KHHA
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
ampec Www.ubb.bg u mon3Barens Ha IUIATEXKHH YCIyTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anmyen, B cuita ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH EeHThp 3a KINEHTH;

1.1.10. nogaBaHe Ha HapeXIaHUS 32 IEPUOIUIHH TIPEBOIH;
1.1.11. npyru, kouto bankaTa Moxe Aa Ch3Jaje 3a MON3BaHe
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzeiHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTHIIHU Ha e-

anpec na OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
NPHIOKHUMH 32 KPEIMTHHU KapTH ca HepaszeliHa YacT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK

000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-aApec Ha
OBb www.ubb.bg
1.2.3. (HoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).

OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
M3]IaBAaHETO M U3II0JI3BAHETO HA IUIATEKHH JCOUTHH H
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJenHa yacT OT JIOrOBOpa 3a M3/1aBaHe Ha ChOTBETHATA

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuina ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npueMa ot bankara u Knuenra 3a cnecumen oT noamnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyrua u uaMeHeHud B THAX

2.1. (usm. ma 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnosus u Tapudure Ha bankara (B
4acTTa UM, TIPUIIOKUMA 32 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH MHCTPYMEHT) C€ MPEIOCTaBiAT Ha IbJITOTPAcH
Hocuten Ha KimeHTta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KECH MHCTPYMEHT
WIH IJIaTEeXHA yCIyra, KakTO M HpH TOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpManus Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJIMKYyBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €JICKTPOHHATA

ctpanuna Ha bankata www.ubb.bg.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce

ABPIKAT Ha pa3roOJIOKCHUE HA Knuenra Ha XapTHUCH HOCUTECII.

2.1.2. Ha enektponnust aapec Ha OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMAIMOHHO TMOJE IO BCSKO
BpeMe ca noctbiau O6muTe ycinosus, Tapudure Ha bankara
M BCSKA Jpyra HH(pOpMAaIus, CBbp3aHa C IIIATeKHUTE YCIyTH,

BakHa 3a KimeHra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTaTe)KeH HHCTPYMEHT WM yciryra, KIueHTsT nexnapupa, e
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
ChOTBETHHTE TPWIOKUMH KbM TAX 4actu oT Tapudwure,
3allo3HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. (u3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) Bankara
mojara JbJDKMMara Tpmka jga ysemomsiBa KimeHTnte 3a
BCHYKH NpoMeHH B Te3u O6mu ycnosus 1 Tapudure OTHOCHO
yCIOBHATA 3a W3BBPLIBAHE HA pPa3IUIAlaHMs, KaTO H3HACS
HHpOpPMAIMS 32 TOBa HE TO-KBCHO OT B Mecela Mpenun
BIIM3aHE B CHJIa HA TPOMEHUTE M0 €IAWH WK HAKOJIKO OT

IIOCOYCHUTC HAYWHHU!

2.3.1. moapobHa uWHpOpMAIMs, BKIOYBANIA  BCHYKU

HU3MCHCHUA:

a. IIPpU MNOMCKBAHE — HA XapTHCH HOCUTEJI B KJIOH Ha BaHKaTa;

Yacm am KEC Mayn

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 nmo-rope, NOCTBHIIHO U B KJIOH Ha baHkara mocpeacTBoM
ckanupane Ha QR  kox, chappKam| JIMHK — KbM

HH(POPMAIIMOHHOTO IIOJIE;
2.3.2. nadopmanys 3a HaJIM4IKe Ha IPOMEHU:

a. B MeceyHoTo mu3BiaeueHue no Kimenra, xato
UH(OPMUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JEHS, B KOWTO

TOM € MOT'BJI JIa TIOJTYYH U3BJIECYEHUETO;
6. (3anuuew, B cwia ot 27.05.2020r.)

B. (HOBa, mpuera Ha 28.02.2025r., B cuna ot 28.02.2025r.)
HOCPEACTBOM YBEJOMJICHNUS, M3IPATEHH 110 SAUH OT CIICIHUTE
HAa4YMHHU, KAaKTO CJeABa: O mocoyeH oT KimeHra BamuaeH
ajipec Ha eJICKTpOHHa nonia; nocpenctBoM PUSH crobmienne
B cpelara Ha CICLHAIM3UPAHOTO MPHIOKEHHE 33 MOOMIHM
yCTpOHCTBa, HapedeHO MoOumHO OaHkupane w/umun OBb
MoGaiin; mocpencreoM TekctoBo SMS i Viber crobuienue,
U3MpaTeHo Ha MOOWIHUs TenedoH Ha Kithenra, perucrpupan
B baHkara;, Ha XapTHEH HOCHUTEN, H3IPATCHO [0
peructpupanus B Bankara agpec Ha Kimenta B PemyOnuka
bbiarapust mOCpeICTBOM  YCIYTHTE Ha [JOCTABYMK Ha
YHUBEpCAlHa WM HEyHUBEPCAJHA IOIICHCKA yCIyra — B
ciydanTe, korato baHkara He pasmosnara ¢ JaHHH 3a aJpec Ha
CNICKTPOHHA TION[a WM HOMep Ha MoOWieH TenedoH Ha

Kiuenra.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsiBnennero Ha bankaTa, M ce OTHAcCs IO BCHUYKH TTOJI3BaTENIN
Ha TuatexxHu ycnyru Ha OBb. B ciywaif Ha Hecwkriacue c
npoMennTe, KIIMEHTHT MMa TMpaBo Ja MPEKpaTH PaMKOBHS
JIOTOBOP IO BCAKO BpeMe IpeAu JaraTa, Ha KOSATO €
HPEUIOKEHO NPOMEHHUTE Ja BiIA3aT B CHia, 0e3 1a Hoch

OTFOBOPHOCT 32 Pa3HOCKH M 00€3IIETEHHSI.

2.5.1. MuHHMaNHUAT AByMecedeH Cpok mo wi.62, am.l or
3akoHa 3a IUIATeXKHUTE YCIYTH U IUIaTeKHUTE CUCTEMH He ce
npujara B ClydauTe Ha JJ00aBsiHE Ha HOBa yCiyra WIH
pasIiupsiBaHe Ha KaHAJIWTE 3a JOCTBI JI0 HAJMYHA YCIyra,
TOECT 3a cily4yau, B kouTo baHkara 100aBsi HOBU yCJIOBHS HIIH
npeiiara  Ho-OJaronpusTHH —YCIOBHS OT TE3U Hpeau

IpoMsHaTa.

2.5.2. (3amnyew, B cuna ot 27.05.2020r.)
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HpOMﬂHa Ha JIMXBCHM YCJIOBHUS MO ACNMO3UTHH 0aHKOBH

CMeTKH (CPOYHH JIeN03UTH)

2.6. Ilpu nmpomsHa Ha npunaraHd oT baHkara nHMXBeHH
YCIIOBUS IO AEHNO3UTH, OTKPUTH NIPEIH JaTaTa Ha IPOMsIHATa,
aKTyalM3alMATa Ha JUXBEHHUTE YCIOBHUS Ce M3BBPINBA CIIE]
HACTBIIBaHE Ha Majieka U Kacae CIIeJBAIINSA JOTOBOPEH CPOK

Ha JICIO3HuTA.

I/Iﬂnnnnnyanﬂa I/IH(l)OpMa].[Plﬂ - U3BJICYCHHS 3a IBUKCHHUE

Mo CMETKH M ONEPAIUH C IUIATCKHU HHCTPYMEHTH

2.7. (m3m. wa 01.07.2019r., B cuma ot 22.07.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) KitHeHTHT HMa JOCTBHIT
10 MHAVMBHUIyaJHaTa MHGOPMAIHS 3a ABVKCHUS U HATUNYHOCT
Mo cMmerka W HWHGOpMamMs 3a OHEpaluu C IDIaTeXKEH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 33 CMETKA/IUIATe)KEH WHCTPYMEHT U B HACTOSIINTE
OO0mmm ycoBus - 3a TIOJIy4aBaHe Ha XapTHEH HOCHUTEI B KIIOH
Ha baHkata, WIM Ha pa3NOJOXKEHHWE 3a Tperiae] u
pasneuarBaHe - B moTpedutenckus mpodwin Ha Knmenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJIAWH/MOOHMIHO OaHKHMpaHe, WK 10 eJIEKTPOHHA IMola — Ha
nocodeH ot Kimenra BanuieH agpec 3a el1eKTpOHHA MOMIA.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KnneHTBT MOe /1a 3asBHU TIOJIyIaBaHETO HA YBEAOMIICHHE 3a
HaJIM4YHe Ha HOBO M3BJIEYCHHE B MOTPEOHUTEICKUS My Mpodut
B marexHus noptan UPAY, kaTo akTuBHpa yciyrara 4pes

(www.ubbpay.bg).

YBenoMiIeHHTA 32 HAJTMYME Ha HOBO HM3BJICUCHHUE IO CMETKA

MJIaTeXKHUA rnopran UPAY

ce M3IpalaT caMo Ha eNEeKTPOHEH ajpec, BepUHIMpPaH OT
BaHkara, KaTo yciyrara He e TaKCyBa.

2.7.2. KnueHTHT UMa 3a1b/DKeHIeTo 1a nHpopmupa bankara,
B Cly4aili 4e He  IOJNy4aBa  M3BJICYCHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydali Ha HENoJy4eHo
U3BJICUYCHHE, 3a KOeTo baHkata He ¢ HMH(popMHUpaHa H €
M3TEKBJ MOBEYE OT CJMH IEPUOJ OT JIOrOBOPEHHUS CPOK 3a
HOJIy4aBaHETO My, ce cuuTa, 4e KIIHMeHTBT e neicTBan c
HEOPEKHOCT U HE € MOJIOXKMII IBb/DKMMATa Iprka Ja MOJTydH
uHbOpMaIMs 32 U3BBPIICHUTE TPAHCAKIMH, OCBEH aKo

JI0Kaxe, 4e € OM1 B 0OEKTUBHA HEBB3MOXHOCT J1a YBEIOMH

Yacm am KEC Mayn

baHkara WM Ja ce 3amo3Hae C JBMKCHHETO IO CMETKaTa
CH/TPaHCAKLMUTE 10 IUIATEKHUS CH MHCTPYMEHT.

2.7.3. Ako KineHTBT ocoyy HEM'bJICH WM MOTPELICH aJIpec,
KakTO M aKko HE yBEIOMH ITHMCMEHO WM 4pe3 obaxkIaHe I0
KonraktHus nenTsp 3a kimeHTH bankara 3a mpoMsiHa Ha CBOSI
azpec, BCHYKU ChOOIICHUS U IOKaHH, U3MpaTeHu OT baHkara
no Kimenra, 3a komTo TOBa € WN30paHWAT HAYMH Ha
yBeZOMsIBaHe, Ha ITOCOYEHHS aJpec, ce CUUTAT 3a PEIOBHO
BpbueHU. Ako KimeHTsT He ObAe HaMepeH ABa IBTH B
pa3IMYHU THU Ha TIOCOYCHUs OT HETrO ajipec 3a BphYBaHE Ha
m3npareHo oOT baHkata yBemomieHue (HE3aBHCHMO OT
HETOBHUS XapakTep), TO YBEJOMIIEHUETO CE CUUTA 32 PEIOBHO
BPBYCHO

2.74. (uam. wa 01.07.2019r., B cuma ot 22.07.2019r.)
V3BneyeHne npy MOWCKBaHE MOXKE Jia ObJe MOJIy4eHO BBHB
BcekM KiIoH Ha bankara. Ilpu momywaBanero My, bankata
u3mpama Oe3IIaTHO TEKCTOBO CBHOOIIEHHEe Ha MOOWIHUS
tenedon Ha Kimenra, peructpupan B bankara, chabprxaiio
uHpopmarus 3a OagaHca 1O CMeTKara CbOOpasHO
U3BJICYCHUETO.

2.7.5. NndpopManus 3a OBIKCHHE IO CMETKA/M3BBPILICHH
TpaHCAKIMU 3a TeKylm mepuoj (oOxBamam| TEKyIIHs U
MPEeIXOTHMS Mecell) MOXKe [a ce MoIy4r U upe3 KoHTakTHus
LEHTBP 32 KIUCHTH, ChIIIACHO HacTosAuTe OOIIN yCIOBHS.
2.7.6. ( B cuma ot 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEJHBX TOJHIIHO NPU MOMCKBaHE B KJIOH Ha baHkara
oT cTpana Ha KiMeHTa OoTYeT 3a BCHYKM HA4UCICHH TaKCH U
aKo € TPHIOKUMO, WH(POPMALUs OTHOCHO JIMXBEHUTE
HPOLIEHTH 3a OBBbPAPadT IO IIATe)KHATAa CMETKA, KPEIUTEH
JIMXBEH INPOIIEHT M0 IUIaTe)XHATa CMETKa M o0IIys pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHHUs IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIATE)KHATA CMETKA.

2.7.7. (woB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
baHkara wM3mpama BeIHBK TOAMIIHO OE3MIATHO TEKCTOBO
cboOIeHne Ha MoOwIHuA Tenedon Ha KineHTa, peructpupan
B bankaTta, chrbppikamio nHpopMmanus 3a OanaHca Mo CMETKHTE
Ha KimeHTa, Mo KOMTO HE € HMAajo JBIKEHHE IIpe3
IpeaxoHaTa KajJeHIapHa ToJ1Ha.

2.8. Bceku KimeHT Ha oHJIAHH OaHKHpaHE, CBHIVIACHO
ycioBusTa Ha baHkara 3a To3u BUJ yciyra, MOXe Ja TOJIy4n
uHbOpMAIMS 32 JIBIKECHHE MO CMETKaTa CH/TPAaHCAKLHH C

IJIATEXKHUSA CU HHCTPYMEHT B JIMYHUA CU HOTpe6I/ITeHCKI/I
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npo¢ua B OHJIAH OaHKHpaHE 3a IEepHOAa Cliell MOANUCBaHE
Ha [loroBopa 3a oHlaiiH OaHKUpaHEe U cjel BKIIOYBAHE Ha
CMeTKara 3a II0JI3BaHe Ype3 TO3U KaHall.

2.9. Beexn Kimment na OBB, peructpupan u naeHTUGHIPAH
KaTo TakbB B ruiatexuus nopran UPAY (www.ubbpay.bg),
MOTy4aBa AOCTBI 10 HHGOPMaNus 3a JBHKEHHE 110 CMETKa U
TpaHcaknuy ¢ kpemutHa kKapta/OK kapra B JHMYHUS cH
notpeburencku npodun. Ha kianmeHTHTe, peructpupaHu B
UPAY u unenrtuduuupanu kato kaueHTd Ha Obb, bankara
n3Mpana yBeIoMIICHHE 32 HaIWYMEe Ha HOBO U3BJICYCHUE IO
kpenutHa kapta wimu OK kapra, 6e3 na ce wH3HCKBa
JIOIBJIHUTENHA 3asiBKA 32 TOBa. ENEKTPOHHO H3BIEYEHHE MO
CMETKa ce Wu3Mpama ciel 3asBsiBaHe Ha yciyrara B
mnatexxHus noprain UPAY. VBenomnenusra ce usnpamar Ha
Bepudpunupanus u nocoueH B UPAY enekrpoHeH aapec. 3a
M3M03BaHeTO Ha IutatexkHus nopran UPAY ce mpunarar
Oo6mmure ycnopus Ha OBb AJ] 3a muatexeH mopranl 3a
KIIMEHTH - QU3HMIECKH JINIIA.

2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. (3anuueH, B cuna ot 28.02.2025r).

2.12. KimmeHTHTE, KOUTO ca MPEIOCTAaBHIN U BePUPHIUPATH
CBOM eNEeKTpOHEH ajpec, NoiydaBaT HHpOpManus 3a
M3IO0JI3BAHUTE OT TSAX MPOTYKTU M YCIYTH, KAKTO U aKTyaHa
nH(opMarms 3a IpYTH NpeaaraHu oT baHkata MpoxyKTH u
yciayru. Bepudukauusata Ha eneKTpOHEH ajpec ce U3BbpIIBa
Ype3 OHJIAIH OaHKHpaHe WK upe3 raTexuus mopran UPAY.
Bemukn cho0mieHns BbB BpB3Ka C INIATEXKHU HPOIAYKTH U
yciayrd, w3npateHn oT bankara go Kimenta Ha
perucTpupanus OT Hero M BepuduuupaH ot bankara

CJICKTPOHEH aJpeC, C€ CUMUTAT 3a HAUIC)KHO BPBHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUSA n
NJAEHTUOUKANUA HA K/IMEHTH nrPu
CK/IIOYBAHE HA JOIOBOPH 3A OTKPUBAHE HA

CMETKHW/U3JABAHE HA IVIATEKHH
HUHCTPYMEHTH JAOI'OBOPU 3A ®OUHAHCOBHU
YCJIYI' OT PABCTOSIHUE

HUnentuduxanus na Knuenrure

3.1.1. (m3m. Ha 03.02.2020r., B cmma ot 01.04.2020r.)

ChbriacHo MNPUIOKHUMOTO 3aKOHOJATECJICTBO, bankara

Yacm am KEC Mayn

UICHTUHUIMpAa M NpOBEepsBa KIMCHTHUTE, KAaTO M3MCKBA
CHOTBETHHTE JAOKYMCHTH, KOUTO CIIy’KaT 33 YAOCTOBEpsBaHE
Ha CaMOJMYHOCTTAa WM. VneHTH(HIMpaHeTO Ha KIMEHTH
MOXXE Ja Ce M3BbpLIIBA M  AUCTAHIMOHHO  4pe3
CNCLUAIU3UPAHOTO TPUIOKEHHE 32 MOOWIHH YCTpOHCTBa
(MobwuiHO Gankupane) Ha bankara, u CEBMECTHMHTE C HETO
CpeICTBa 32 AWCTAHIMOHHA MICHTH(UKAIWS, IPEOCTaBIHN
OT  JOCTaBUMLM HA  CPEACTBA 3a  JUCTAHIMOHHA
ureHTH(UKanUs, TIpH  Cla3BaHe Ha  IPWIOKHMOTO

3aKOHOJATCJICTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwmenrsr ce
JETUTAMHUpPA C BaIMACH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, U3IafieH OT JbpKaBaTa, YNUTO TPAXKIAHUH €, KaKTO
cienBa: OBITapcku TpakIaHW — JIMYHA KapTa; TPakKJaHu Ha
cTpaHa ujeHka Ha EBponelickus cbio3 u llIBeiinapus — nuuxa
KapTa; MeKIyHapOJEeH MacIopT; TPaKAaHN Ha IbP>KaBa H3BBH
EBponelickust cpi03 — MEXKIYHapOJEeH MaclnopT; OexaHIU U
JMIa ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qyXKJEHell, MONydWaI YOeXHINe; KapTa Ha 4UyXIEHel C
XyMaHUTapeH CTaTyT; BpEMEHHa KapTa Ha YyXJEHeL;
YIOCTOBEpEeHNE 3a ITbTyBaHE 3aj] TIpaHHIa Ha OekaHelr
YIOCTOBEpPEHHE 3a IbTyBAaHE 3a] TPaHUNA Ha UyXKJCHEII,
HOTy4HJI yOeXKHUILe; YIOCTOBEPEHHUE 3a ITbTYBaHe 3a]] IPaHuULa
Ha 4YyXJCHEI| ¢ XyMaHMTapeH CTaTyT; yJOCTOBEpPEHHE 3a
IBTYBaHE 3aJ TpaHWmA Ha jure Oe3 rpaxmadctBo. [Ipm
JIUCTAaHIIMOHHA WICHTU(HKAIUS KINSHTHT Ce JIETHTHMHpa C
BAIMJHA JIMYHA KapTa W JEKIapupa/lionbiBa BCUYKU
HEOOXOOMMH JaHHM H  (PakTH  d9pe3  eJIEKTPOHHO
BOJICM3SIBIICHHE, TOANHCaHO C KBamupuiupan EmexrponeH
HNOAMNUC, W3JaJeH OT JOCTAaBUMK HA KBAJIM(HLIUPAHU
YIOCTOBEPHUTENHN YCIOYTH. 3a UyXXASHI C pa3pemieHo
npeOuBaBaHE B CTpaHaTa Ce€ HW3MCKBA M pa3pelieHue 3a
npeduBaBane (IIPOIBIDKUTEITHO I MTOCTOSHHO), M3JaJICHO OT
opranute Ha MBP. IIpu nmocnenBamo o0coyXBaHe KIUEHTBT
ce TMpeincTaBs C JOKyMEHTa, C KOWTO € W3BBpIICHa
II'bpBOHAYaJIHATA MﬂeHTM(bMKaunﬂ WIX € TpeusIaicH

JOKYMEHT OT ChIIHUA BUA.

JIMCTaHIMOHHO HWICHTU(UIMpaHE 3a 4YyKISHIH He ce
JIOITyCKa.
3.1.3. (m3m. Ha 03.02.2020r., B cmma ot 01.04.2020r.)

npe}lCTaBI/ITeﬂl/lTe Ha MCCTHHUTEC nin qYyKACCTPaHHU
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Gu3nuecKky JMIa, YNBIHOMOLICHH JAa OTKPHUBAT/3aKpUBAT
CMETKH, KaKTO U J1a H3BBPIIBAT ONEpaluy OT TIXHO UME U 3a
TSIXHA CMeTKa TIOJIIeXAT Ha chInaTa

uaeHTuduKanus/Bepudukanys, npuroxuma kbM Kitinenra.

JIMCTaHIMOHHO WIACHTU(QHLUpPAHE O ITBIHOMOLINE HE Ce

JIOTTyCKa.

3.1.4. KiueHTBT, CHOTBETHO HETOBUAT MPEACTABUTEN CE
cpriacsiBa baHkara ma cHeme Komme OT JOKyMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Jia TO BbBEIAE B CBOATA

CJICKTPOHHA CUCTEMA.

3.2. (u3Mm. Ha 28.02.2025r, B cuiaa ot 28.05.2025r.) 3aenHo ¢
JIOKyMEHTa 3a caMoJIM4YHOCT, baHkata Moxe na M3UCKa OT
Kimenra/ npencraBuTensIT My U APYTH JTOKyMEHTH, KaKTO U
[ONBJIBAHE HA ONpENCICHHM JeKIapaluu C Orjea Ha
KOHKPETHHSI IIPOAYKT, ClIa3BaHe Ha HOPMATUBHM W3UCKBAHUS
WM TpUiaraHe Ha JoOpH OaHKOBM NMpPakTHKU. — KIMEHTHT,
CBOTBETHO HETOBMAT MPEJCTABHTE] WM IBIHOMOIIHUK €
3a/lbIDKEH na MIPEe/ICTaBs
W/WIM Jla aKTyalu3upa NpH  IOMCKBaHe oOT baHkara
JNOKYMEHTH, JaHHH M HMH(OpPMAlHUs, CBBP3aHH CBC
Cra3BaHe Ha pasnopenOUTe, OTHOCHO MEPKHUTE CpeLLy
W3NMpPAaHeTO Hamapd ¥ (UHAHCHpPAaHE Ha TepopH3Ma,
ONpEeNeJICHH  OT  HAI[MOHAJIHOTO M EBPOINEHCKOTO
3aKOHOJIATEJICTBO, KAaKTO M 3a M3MBJIHCHHE Ha JAPYrH
HOPMAaTHBHO OIPE/CNICHN aHTKHUMEHTH, B T.4., HO HE CaMo:
HaJUICKHO MOIBJIHEH BBIIPOCHUK € HMH(OpPManus OTHOCHO
keHTa (KYC BBOpPOCHUK); MUCMEHa JAeKiIapanus, ¢ el
YCTaHOBSIBaHE JAJ JIMIETO IMOMaJa B HIKOS OT KaTerOpHUTE
mo wi. 36 or 3akoHa 3a MEpPKUTE Cpelly H3NHpaHe Ha
napu (BHAHA MOJUTHYECKA JINYHOCT HJIM JIMIE, CBBP3aHO C
TakKaBa); BBIIPOCHUK OTHOCHO HMMYIIECTBEHOTO CHCTOSHUE;
JeKiapanys 3a IeNUTe HA AaBTOMAaTHYHUS OOMEH Ha
¢unancoBa mHpopManma u Apyrd. [Ipu HewsmbiIHEHHWE Ha
3aapIDkeHneTo Ha KimeHTta n/uiay Ha HeroBHs ITbJIHOMOIITHUK
no Hacrosmara T.3.2., baHkaTa uMa npaBo Ja IPUIOXKHU
MOXOSAIIN MEPKH, BKIIFOYMTETHO []a OTPAHUYH MOJI3BAHETO
Ha IJIaTeXHU YCIYTH U HHCTPYMEHTH OT cTpaHa Ha Knuenra,
WM Ja Tpekpatd ckmodeHute ¢ Kimenra poroBopu 3a
[UIATEXXHH YCIIYyTH N0 pena, NpeABuaeH B HactosumTe Oomm

yCIIOBHS

Yacm am KEC Mayn

3.3.1. KuueHTsT € IupkeH na yBeaom, (upe3 ohHIHaIHU
WIM HOTApHAJIHO 3aBEPEHM YacTHH NOKyMeHTH), baHkara 3a
BCSIKA  IIPOMSHA Ha ((akTuTe W OOCTOSTENCTBATA,
NPEICTABISABAII HOPMAaTUBHO M3HCKBaHE 3a OTKpPUBAaHE Ha
CMETKa, KOUTO Ouxa JOBelH 10 HpoMsHa B
nIeHTH()UKAINOHHUTE JTaHHH u KOHCTaTHpaHH
oOcTosTeNICTBA IIpM ITbpBOHAYAJHATa peTUCTpanusITa B
OCHOBHaTa OaHKOBa cucTeMa. [IpM HEsACHOTa B JaHHUTE
otHocHO KimenTa, baHkaTa Moske Ja OTKa)ke H3BBbPIIBAaHE Ha
TpaHCaKIXs 0 HAUISKHO yIOCTOBEpsSBaHE HAa HACTBHIIMINTE
HPOMEHH B ITaHHHUTE.

3.3.2. Ilpu cximrouBaHe Ha JIoroBop 3a OTKpHBAaHE Ha HOBa
CMEeTKa/N3aBaHe Ha HOB IUIATE)XEH MHCTPYMEHT KimeHThT
NPEIOCTaBs CaMO aKTyaJIW3UPaHU JJAHHHU, aKO Ca HACTBIMIN
NPOMEHH Cliell MbPBOHAYAIHATA DPETHCTPALUs WM JAHHH,
W3UCKBaHU criopen cnenudukute Ha JloroBopa 3a ChOTBETHHS
IUIATE)KEH HHCTPYMEHT.

3.4. bankaTa ©Ma TpaBo Ja OTKa)ke peructpanus Ha KnumeHr,

CbOTBETHO OTKPHUBAHC Ha CMETKa, 0e3 Ja € 3aJbJDKCHa Ja

MOTHUBHpA IPUYUHUTE 3a OTKa3a.
YcaoBus 3a padora ¢ ynbiaHoMoleHu ot Kinenra jiuna

3.5.1. PasnopexpaHe C€bC CMETKa OT ITBIHOMOIIHHK C€
JOMyCKa BBB  BCHYKH  KJIOHOBE, B  CIOy4ail de
YI'BIHOMOIUTENHUAT aKT € JeNO3UpaH B eNIeKTPOHHATa
cucremMa 3a mnweaHoMomHM Ha OBb. Kimentsr uma
BB3MOKHOCT B ITBIHOMOIIHOTO JIa OTPAaHUYH KIOHOBETE, OT
KOWTO HEroB ITBIHOMOIIHUK ce pa3nopexa. [I5IHOMONIHOTO
Ce MPEeAOCTaBs OT YI'BIHOMOILIEHOTO JIMIE B OPUTHHAI WU
HOTApHAITHO 3aBEPEH MPEITHC, CHET OT OPUTHHANA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuiia ot 09.10.2023r.) ITpu pasnopesxaane cbe
CyMH IO CMETKaTa OT ITbJIHOMOIIHHK, TOH TpsOBa nma ce
JETUTAMHUpPA C OOKYMEHTa 3a CaMOJMYHOCT, OIIMCAaH B
OBJIHOMOIIHOTO. baHkaTa mpuema JieTHTUManus Ha
ITBTHOMOIIHIKA U C IPeU3JaieH JOKYMEHT (TIpH H3THYaHe Ha
CpOKa Ha BaIUAHOCT Ha ONHCAHUS B ITBIHOMOINHOTO). OT
ITBJIHOMOIITHOTO CJIeZIBa SICHO Jia JIN4YM BoJisita Ha Kinenra 3a
pasnopexaHe OT IBITHOMOIIHUKA ChC CYMHTE TI0 CMETKATa. .
3.5.3. OTkpuBaHE Ha CMETKa OT NPEYIIHIHOMOIIEHO JINIIE He

ce  JOmycKa. H3BbpiBane Ha  OIepanuu oT



[PEyNbIHOMOLIEHO JIMIE [0 Be4e OTKPUTA CMETKA CE I0IyCKa
caMo B ciy4ail, ue KIIMeHTBT € MOCOYMII B IIbPBOHAYAIHOTO
ITBJIHOMOIIHO TIPaBOTO HA YIBIHOMOLIEHOTO JIHIE Ja
IPEyNbIHOMOLIABA.

3.54. AKO IBIHOMOIIHOTO CBABPXKA CIOXKHH XHUIOTE3H,
JAMHUTH Ha CyMH WIH Jp. CIICHU(QHWIHN OTPaHHUYCHUS HIN
n3uckBanus Ha Kimenra, bankara Moske 1a M31CKa OTKpHBaHe
Ha CMETKa ChC CHELUaIeH PEeXuM, cbriacHo 1. 4.1.3. or
Hactosimure OOIIM yCITOBHS WIIM Ja OTKake 00CIy)KBaHEe Ha
Kimenra.

3.5.5. B cayuaii ye bankara He e u3BecTeHa MpEABAPUTETHO U
nucMeHo oT KimMeHTa, 4e OT HeroBo MMe ILie ce sBU
ITBJIHOMOIIHUK, KAakTO ¥ OTHOCHO o0eMa Ha HEroBHUTE
[PaBOMOIIHS, U B IPEICTABEHOTO MBIHOMOIIHO CE ChABPKAT
HESICHU 3a IPUJIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsSHE WM HOCIEIHO HM3IIOJ3BaHE HA IIBIHOMOIIHOTO €
U3MUHAI 3HAYUTEJICH IIEPUOJ OT BpeMe, KakTo M B JPYTH,
U3PHYHO TIOCOYCHH B Hactosmure OOIM YCIOBHS CIIydaw,
Bankara Mo)ke 1a OTKake 00CITy’)KBaHETO Ha ITBIIHOMOIIIHHKA,
6e3 ma 000CHOBaBa THIKYBAaHETO HA YITBIHOMOIIUTEIHUTE
KJIay3H.

3.5.6. (u3m. Ha 09.08.2023r., B cwia ot 09.10.2023r.) Ilpu
IIPOMEHH B JIMIATa, YITBIHOMOIIEHH J1a Ce Pa3lopexkIaT ChC
CYMHTE N0 cMeTKaTa, KITHEHTBT € JTbKeH He3a0aBHO U JIMYHO
na yeemoMmu baHkara.  KaTto CBOTBETHO Ce Mpuiarar
pasnopenoute Ha T. 3.8.1. — 1.3.8.4. oT HacrosmmTe OOIM
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3BaHe Ha
yroBopeHoTo B T. 3.7.5.1, bankara mpruema, 4e ITbITHOMOIIHH
3a pasnopexaaHe C pas3IUIallaTeNIHH CMETKH U CIIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) 13BBH ciaydaute 1O
1.3.7.5.1., bankara He npuema nbJIHOMONHU OT Kitnenrtu, ako
naraTa Ha 3aBepka Ha rojnuca Ha KitneHra e npeau nosede ot
[eT TOAMHH OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHKA B
bankara.

3.5.9. (3anuueH, B cuna ot 07.05.2023r.)

ITbJHOMOLIHM ¢ HOTapHAJIHA 3aBepKa Ha MoOJMHcA,

I'bJHOMOIIIHA, 3aBE€PEHH OT 61)J1rapc1cn're KOHCYJICKHM

Yacm am KEC Mayn

AJBKHOCTHH JIMIA B qymﬁm{a; II'bJIHOMOIIIHH, 3aB€PEHU
OT OpraHd Ha MeCTHaTa aJMHUHHUCTpalUusl B Peny6nm<a
B'I)J]l"apl/lﬂ U CbAUHU IO BIMCBAHUATA; IbJIHOMOIIHH,

3aBepeHH OT Yy:KAeCTPAHHU HOTAPHYCH

3.6.1. (u3m. Ha 16.03.2020r, B cuima ot 27.05.2020r.) 3a
MoTy4yaBaHEe Ha CPEJCTBA 3a ABTEHTHKAIMA 3a JOCTBI 0
OHJalH u MoOWiIHO OaHkupaHe, baHkara He mnpHema
DBTHOMOIIHM CBhC 3aBepka Ha moxamuca Ha KimmeHra,
U3BBPIIEHA OT OPraHM Ha MECTHAaTa aAMUHUCTpAIMsA B
Peny6uuka birapust 1 ¢buu M0 BIKMCBAHUATA 110 pe/ja Ha Il
83 oT 3aK0Ha 3a HOTApUYCHUTE U HOTapHAIHATA JEHHOCT, KAKTO
U 4yKIEeCTPaHHA HOTApUyCH.

3.6.2. (u3M. Ha 25.01.2021r, B cuna ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) Bankara npuema
II'BJIHOMOLTHM 3a NpeacTaBiaBane Ha Kinuenra npen bankara,
W3BBPIIBAHO Ype3 ITBIHOMOIIHHK C ITBIHOMOIIHO, 3aBEPEHO
OoT OBNrapckd HOTapHyC WIM OT OpraHM Ha MECTHaTa
agMuHHCcTpanus B PemyOnmka bBoearapus w  cpaum 1o
BIIMCBaHUATA 110 pena Ha wi. 83 oT 3aKoHa 32 HOTAPUYCUTE U
HOTapHaJIHATA JCHHOCT, KAKTO W OT I'BIHOMOIIHH, 3aBEPCHU
0T OBJITapCcKUTE KOHCYJICKH JUTBKHOCTHH JIUIA B Ty>KOMHA, a
OT YyXJECTpaHHH HOTapuycu - camo oT ChequHeHuTe
amepukancku 1matd, Kanaga, OOeanHeHO KpaJCTBO
BemnkoOpurtanuss u CeBepHa Hpmanaums u cTpaHuTe OT
EBpomneiickust cbro3.

3.6.3. (u3m. ma 09.08.2023r., B cmma ot 09.10.2023r.)
[TbnHOMOIIHY, KakTO M JPYrH O(UIMAIHM JOKYMEHTH,
CBCTaBEHU B YyXJa Jbp)KaBa, ce MpeicTaBaT mpen baHkara
3aBEpPeHN B OBIATapcko IOCOJICTBO WM KOHCYJCTBO B
ChOTBETHATa JIbp)KaBa WM JICTAIM3UPaHH, CHOTBETHO
HPUIPYKEHH C “alloCTHIT” M IPEBE/ICHN Ha OBIrapcKu e3UK OT
3aKJeT NpeBoJad, ¢ HOTapHal Ha 3aBepka Ha IOANHCA Ha

npeBojaya.

YH'bJ]HOMOH.[aBaHe o MmoBOA IJVIATEKHU UHCTPYMEHTH 3a

oTAaJIeYeH J0CThII

3.7.1. (u3m. Ha 16.03.2020r., B cwia ot 27.05.2020r., u3m. Ha
09.08.2023r., B cumma or 09.10.2023r.) IlnatexHute
HHCTPYMEHTH 3a OTHaje4eH IOCTHII-OHJAHH W MOOWIHO

OankupaHe, ce moi3BaT Ju4HO oT Kiumenra. KimeHThT uma



IpaBo  Jia YIBJIHOMOIIABAa TPETH JMIA Ja OCHIIECTBABAT
JIOCTBII U JIa C€ PAa3NOPEekKIaT ChC CMETKHTE MY IIOCPEICTBOM
Te3M IUIATe)KHN HHCTPYMEHTH, IIPH ClIa3BaHE Ha IIPEIBUICHOTO
B Hactosuure OOIM yclIoBHs. YII'BIHOMOLICHHUTE 110 peaa Ha
OPEIXOAHOTO  M3PEYCHHE  JIMIa  HAMAT  [paBo  ja
NIPEYITBIHOMOIIABAT TPETH JIMI[A 32 paboTa B OHJIAIH/MOOMITHO
OaHKHpaHe.

3.7.2. (u3m. Ha 09.08.2023r., B crna ot 09.10.2023r.) Bankara
IpreMa IIHIHOMOIIHY 32 IOANHMCBAaHEe Ha JOTOBOP OT MMETO
Ha KimeHTa, KakTo M 3a MOJMyYaBaHEe Ha IUIATEXKEH
HHCTPYMEHT W HETOBHUTE IIEPCOHAIM3UPAHM  3alIUTHH
XapaKTepUCTHKU ClIel W3JaBaHETO/NPEeH3JaBaHeT0 My OT
Bankara, npu criazBaHe Ha yTOBOPEHOTO B HacTosmuTe O0mm
YCIIOBHS U TIPH YCJOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA
M3pUYHA KJIay3a 3a TaKuBa AeHCTBUA. [IBIHOMOIIHOTO cieBa
la € 3aBepeHo OT OBJITapCKu HOTAapHyC WIH OBIATapcKo
KOHCYJICKO JUTHKHOCTHO JIHIIE B UyKOMHA

3.7.3. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r., u3M. Ha
09.08.2023r., B cma ot 09.10.2023r., u3m. Ha 11.03.2024r., B
cmwta ot 11.05.2024r.) 3asBsiBaHe M NMpPOMsHA HA HOMEp Ha
MoOmiieH TeneoH 3a MoMydyaBaHE Ha NEPCOHATM3HPAHU
3alIUTHY XapaTepUCTUKH - SMS mapoin/ KoJ0Be 32 aKTUBAIHS
1 BepHu(uKanus Ipy nojx3BaHe Ha OHJIAKH/MOOHIHO OaHKUpaHe
ce M3BBpLIBA JINYHO OT KiMeHTa, a OT IBJIHOMOIIIHUK OT UMETO
Ha KimeHTa -  caMO aKO IBJIHOMOIIHHKBT € HW3PHYHO
YITITHOMOIIIEH 3a TOBA JIEHCTBHE C IIBIHOMOIIIHO, 3aBEPEHO OT
OBATapCKH  HOTapUyC WM OT OBJITapcko  KOHCYJICKO
JUIB)KHOCTHO JIMIIE B 4y)KOMHA, KaTO B MMBJIHOMOIIHOTO ClIe/[Ba
Jla € MOCOYeH HOMep Ha KOHKpeTeH MoOMIeH TeaeoH.

3.7.4. (3amuueH, B cuna ot 27.05.2020r.)

[I'b1HOMOIIHM 3a pa3mopexgaHe B KJIOH Ha baHnkara,
H3roTBEHHU BBPXY o0pa3sen Ha BaHkaTa M nognucaHy npej

0aHKOB CJIYKHTeJ

3.7.5. (uoB, npuer Ha 07.03.2023r, B cmia ot 07.05.2023r.,
m3m. Ha 09.08.2023r., B cmma or 09.10.2023r.). Bamkara
IpreMa ITBIHOMOIIHH 32 Pa3NopexaaHe ChC CPEACTBaTa Ha
Knuenta B wioH Ha baHkata, Wu3BBpPUIBAHO 4Ype3
I'BJIHOMOIIIHHK C ITBJTHOMOIIIHO, H3rOTBEHO BhpPXY 00pasel] Ha
Banxara u moamnmcaHo npey 6aHKOB CITY KUTEIN, TIPH CTIa3BaHe

Ha CJICIHUTE ITpaBuIa:

Yacm am KEC Mayn

3.7.5.1. (noB, mpuet Ha 07.03.2023r, B cuina ot 07.05.2023r.,
usMm. Ha 02.05.2023r., B cuna ot 07.05.2023r.) KiueHTbT
oJiara MoAMKC BbPXY IIBIHOMOIIHOTO JTUYHO TIPS CIIYKUTEI
Ha bBaHkara, ompaBOMOIIEH 3a TOBa UM B MPHUCHCTBUETO HA
I'BJITHOMOIIHNKA, KOWTO AaBa obOpasen oT moxmuca cu. Ilpu
YI'BIHOMOII[ABAHE 32 PA3MOPEIUTEIHH JICHCTBUS ChC CPOYHH
JCTIO3UTH, ITJIHOMOIIHOTO TpsiOBa Oa € C HOTapHaIHO
yIOCTOBEpsIBaHE Ha MOJMUCA Ha TUTYJSIPSI, KATO CE MpHIarat
u3bpoeHure B Hacrosmure OOMM YCIOBUS NpaBHiIa 3a
HOTapHAaIHO 3aBEPCHHU MBIHOMOILIHH.

3.7.5.2. (HoB, mpuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anuueH, B cuiia oT 07.05.2023r.).

3.7.5.3. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmyed, cuurano ot 07.05.2023r.).
OTrerJisine Ha IbJIHOMOIIHO

3.8.1. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha
09.08.2023r., B cuma ot 09.10.2023r..). OtrreryisiHeTo Ha
IBJIHOMOIIHOTO C€ M3BBPIIBA JUYHO OT KiMeHTa B mucMeH
BUJ, B M30paH OT Hero KiIoH Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuina ot 07.05.2023r.) bankara
OpeKparsiBa MPEAOCTABIHETO Ha IUIATEKHH YCIYTd IO
IIBJIHOMOIIIHO, KOTATO MONYYH MHCMEHO H3BECTHE ChIIIACHO
MpeaX0JHaTa TOYKa, Y€ TO € MPEKPATeHO WM OTTEIJICHO.
Bankata He HOCH OTCOBOPHOCT, KOrato He e Owma
CBOEBPEMEHHO IMHUCMEHO M3BECTEHA 3a OTTEINITHETO WIIN
MPEKPaTABaHEeToO.

3.8.3. SIBsBaHeTO HAa HOB MBIHOMOIIHUK HE MpeKparsBa
ITBJTHOMOIIMSITA HA MIPEIUIIHA THIHOMOIIHHUIIN.

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[pu oTTerNsTHE HA TBIHOMOIIHO HA MTBJIHOMOIIHKK Ha KireHT
C IIPaBO Ha JOCTHIT O OHJIaiiH/MOOWIHO GaHKHpaHe, KIHeHTsT
nomeiBa U KapTa 3a mpoMsiHa 3a IaHHH 32 [IPEYCTAHOBSIBAHE
Ha JIOCThIIA HA JIUIETO JI0 CMETKHTE Ype3 CUCTEMATa 3a OHJIalH

OaHKUpaHe.
IV. BUAOBE CMETKH
4.1. baHkata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

CbI/ISI/I‘IeCKI/I Jmna:

4.1.1. pa3miamaTeHd CMETKH;



4.1.2. CrIeCTOBHH CMETKH:

4.1.2.1. CrIeCTOBHH BJIOTOBE;

4.1.2.2. cpo4HHU AETIO3UTH;

4.1.3. cMETKH ChC CIICIMANIEH PEeXHUM H IpeIHa3HadCHHUE: C
IIOCTaBeHH YCIOBHS 3a pasloOpexAaHe WM OOCIyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JIIIE); CMETKH
¢ rapaHuMoHHM (QYHKUIMH (escrow accounts), OTKpHBaHH 3a
oOcimy)XkBaHe TIOKyIIKa Ha ToJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpw Joka3BaHe Ha
CKJIIOYBAaHE Ha TIOCOYEHA CHAENKa, CpeAcTBaTa INE ce
0CBOOOAT B TI0JI3a Ha IIpojaBaya.

4.1.4. niaTe’xHa cMeTKa 3a OcCHOBHHM onepaiuu - [ICOO.

4.2. CmeTky Ha (U3MYECKH JIHMIA, HEOOXOIUMH BBB BPB3Ka C
OCBIIECTBABAaHA OT TAX NMPOQEcHs WM CTOINAaHCKa IeHHOCT,
KOSITO M3UCKBa PErUCTpAaIHs 10 peaa Ha 3aKoHa 33 PErHCThP
BYJICTAT, ce otkpuBat 1o pezna 3a busHec ximeHTH.

4.3. bankaTa MO)Xe Ja OTKpUE M JpYyr BUJA CMETKA, OCBEH
ONHMCAaHWTE MO-TOpE, NpPU TNPEABAPUTEIHO JOTOBapsiHE Ha
KOHKpETHHUTE ycnoBus ¢ Kinenra.

4.4. B pamMkuTe Ha U30pOCHUTE BUIOBE CMETKU baHkaTta Moke
a TpemocTaBs IENeBM MNPOIYKTH 3a OMHpejeNeHa TIpymna
KrnenTy, 9nnuTo crienu(uIHN yCIOBUS ca PErTIaMeHTHPAHH B
CBHOTBETHHUTE JJOroBopH 1 Tapudure.

4.5. bankaTta UMa TIpaBo Ja MPEJOCTaBU Ha Bceku KimeHT mo
KeJTaHWe Ja W3MOoN3Ba KOMOWHAIUS OT TIpe/JlaraHuTe

npoaykrh ot bankata, npu ycioBusTa, nocouenu B Tapudara.

Pa3miamareJHu cMeTKH

4.6. bankara oTkpmBa pasUlaliaTeNTHa CMETKa  3a
HeompezeieH Cpok Ha umero Ha KimeHTa, mo U OT KOSTO
cpelly Bb3HArpaXkJeHUe ce MpueMar INpeBOAU U BHOCKU U ce
W3BBPUIBAT IUIANIAHUS B TPAHULIUTE HA HATMYHHUTE CyMH.

4.7. KnueHThT MOXE Jia TO0JI3Ba OBbpApadT Mo CMETKaTa J0
MIPEIBAPUTENHO JOTOBOPEH JHMHUT Bb3 OCHOBA Ha OTHEIEH

JIOTOBOp, CKIIIO4eH ¢ baHkara.

IInarexxna cMeTka 3a ocHOBHH onepanuu — [ICOO

4.7.A. m3m. Ha 31.08.2023r, B cunma or 01.09.2023r.) Ilo

HUCKaHC Ha KJ'II/IeHTa, bankara OTKpHUBa IIJIaTC)KHA CMETKa 3a

OCHOBHH OIlepalluy B OBITrapCKH JIeBa 3a HEOINpeIeIeH CPOK,
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[0 KOSTO Cpelly BB3HArpaXICHHWE INPENOCTaBs CICTHUTE
YCIYTH:

1. oTKpHBaHe, M3MOJI3BAaHE U 3aKPUBAHE Ha TUIATE)KHA CMETKA,
2. BHAaCsIHE HA CPEJICTBA IO IUIATEIKHA CMETKA;

3. TeryieHe Ha mapu B OpOi OT IUIaTE)XHATa CMETKa OT THIIe
WK TEPMUHAIIHO YCTpoicTBO ATM;

4. M3ITBITHEHNE HA CIIEIHNUTE TUIATE)XKHH OIePaIH

a. UPEKTHH JeOuTH;

6. MIaTeXHU ONEepalry, H3BBPIIBAHU UpE3 MIATeXHa KapTa,
BKJIIOYUTEITHO TUIAIIAHNS YPe3 HHTEPHET,

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHMSI 3a
NEpUOJUYHU NIPEBOAU, Ha TepMuHaiIHU ycrpoiictBa ATM u
IIOC wu rumera, xoraro ca HaJWM4YHH, W YpPe3 CHCTEMHTE 3a
OHJTaiH GaHkupaHe Ha bankara

4.7.b. (u3M. Ha 31.08.2023 r., B cuma or 01.09.2023 r.,
n3menend Ha 08.11.2024 r., B cuna or 08.11.2024 r.) Bankara

MoOKe Ja oTkaxe otkpuBaHe Ha [ICOO B cnemHuTe Caydau:

1. Kmuentst Beue npurexaBa [ICOO B bankara, ocBeH ako
e OMJI yBeZIOMeEH, Ue CMeTKarta My IIie Ob/ie 3aKpUTa;

2. KumeHtsT mexnapupa, ue nputexkaa [ICOO B apyra
06aHKa Ha TEpUTOpHATa Ha CTpaHATAa WM IIOBEYe OT €AHA
IUIaTe)XHa CMETKa BojieHa oT baHkaTa wim ot apyra 6aHka Ha
Teputopusta Ha PemyOnuka Bearapus, upe3 koiaTto mMoxe 1a
moi3Ba BCHYKK ycryrd mo will8, aml or 3akoHa 3a
IUIATe)KHUTE YCIYTW W IUIATSKHUTE CHUCTEMH,, OCBEH aKo
NeKJIapupa, e € O yBeIOMEH, e cMeTKarta My mie Obie
3aKpHTa;

3. OrkpuBaHeTO Ha cMeTKaTa OM I0BEJIO 10 HapyIlaBaHe Ha
YCTaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3MoOpenOU OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHAHCOBATA CHCTEMA 3a
LeJIUTe Ha M3MUPAHeTO Ha Napu M (UHAHCHpaHETO Ha
TepopH3Ma.

4.7.B. barkara yBenomsBa KireHTa mICMEHO 32 OCHOBAaHHETO
3a 0TKa3a 110 MPEAXOAHUTE TOUKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw uWHOOpPMalMsA € B INPOTUBOPEYME C LENUTe Ha
HallMOHAJHAaTa  CHTYpHOCT, OOIIECTBEHHS  pex  WIH
3aKOHOJATENICTBOTO ~ OTHOCHO  TIPEIOTBpaTsBaHE  HA
M3MI0JI3BAHETO Ha (PMHAHCOBAaTa CHUCTEMa 3a IENIUTe Ha
M3MMpPAHETO Ha mapu U (QuHaHcHpaHeTo Ha TepopusMma. C
yBenomieHnnero  bamkata  wmHbopMmmpa  Kimenra  3a

npoueaypara 3a IoJaBaHE Ha xanda Cpelly OTKasa U 3a



BB3MOXKHOCTTa J1a ce o0bpHe kbM BHbB u Ilomupurennara

KOMHUCHA 3a IIJIATEKHU CIIOPOBE.

CreCTOBHH CMETKH

4.8. CriecTOBHUTE CMETKHU Ca CIIECTOBHHU BIJIOTOBE U CPOYHH
JIETIO3UTH.

CriecTOBHH BJIOTOBE

4.9. CrecToBHHUTE BJOrOBE IPEJACTABISABAT CMETKH 3a
CHhXpaHEHUE Ha Mapy 3a HEOIPEIENEH CPOK C 11Tl CIIECTBaHE.
4.9.1. CrecroBHHMTE BJIOrOBE Morar jJa OBJarT M JETCKU
CIIECTOBEH BJIOT, KaKTO M BJIOT mojx ycioBue. CHecTOBHU
BJIOTOBE B IOJ3a Ha JPYTH JIMIA CE OTKPHUBAT CaMO MpH
HAJTMYUE HA CEMCHHU MPUIHHU.

4.9.2. Turynsdp Ha JAETCKH BJIOT MOXe JAa Oble BCEKH
MAJIOJICTCH WJIM HEMIbJIHOJIETCH OBITapCKH IPakJaHUH.
OTKpuBaHe Ha AETCKH BJIOT CE€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (Aela, HEHaBbPIIUIK 14 rOIMHN) OT BCEKU
OT POJHTENIUTE WM HACTOMHHUIINTE, a Pa3MOPEKIaHETO ChC
CyMHUTE TI0 BJIOTa C€ OCBHIIECTBSBA Clie[l NPEJCTaBIHE Ha
paspelieHre OT ChOTBETHHUS PAiOHEH ChI;

0. 3a HEMIBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBbpIIWIM 18 TroauMHM) OT caMMsi HEIBIHOJETEH, ChC
CBIIIACHETO HAa COUHHUS WM Ha JBaMaTa CH POIUTENH WIIH
MOTICYUTENN, a MPH paslopexIaHe cje] MpeACTaBsHE Ha
paspelieHie OT ChOTBETHHUS PAiOHEH ChI;

B. OT caMHTe HEITbJIHOJICTHU Ha BB3pacT Haj 16

TOIWHHU,  CKIIOYWIA  Opak, TIpH  TPeICTaBsiHE Ha

YIOCTOBEPEHHE 3a CKIIFOYEH IPAXKAAHCKH Opax.

CpoyHHM 1eno3uTH

4.10. Ype3 noroopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsABa MapH, IUIATHMHU Ha OTpezeNeHa 1aTa (Maaex) Wi
MpH JPYTH YCIOBHA 3a IUIAIIaHE, YTOBOPEHH B JOTOBOPA.
ChXpaHEHHETO MOKE Jia CC M3BBPIIU M upe3 OJOKUpaHe Ha
CyMa 1O pasIUlalaTe]Ha CMETKA WM CIECTOBEH BIIOT Ha
Kmmenra.

4.11. JloroBop 3a CpoYeH JENO3UT MOXKE Ja Ce CKIIOYU MpU
ycnoBue, 4e KIMEHTHT € THTYNSIp Ha CMETKAa B CHINUS BHUJI

BaJlyTa, B KaKBaToO XeJjac aa 61)}16 OTKPUT CPOYHUAT ACTIO3UT.
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WHauBuyanHUTe XapaKTePUCTHKY HA U30pPaHHs BUT JETIO3UT
ce mocoysar B cboTBeTHUSA JoroBop u Tapudure.

4.12. PasnopexzaHeTo C JEeMo3uTa ce OCHILECTBABA MpeE3
CMeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu crangapTeH cpoueH aeno3uT KiueHTsT Moxe na
u3bepe Ha MaJex eHa OT CIEeAHUTE Bb3MOXKHOCTH:

4.13.1. nemo3WTHT JAa ce MOAHOBH 3a CBHIIHSA CPOK, KaTo
TJIaBHUILIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEIXOTHUS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYaJHATa TJIABHHIA, KaTO HadHCIIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSATO € OTKPHUT AETO3HUTHT;

4.13.3. Oemo3WTHT Oa ce MpPEeKpaTH, KAaTo TJIABHHLATA W
Ha4yMCJICHATa JINXBAa Ce OTHECaT IO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BujoBe Jeno3uTu KinumeHTsT Moxe naa
n30epe HavymclIeHaTa JMXBa J1a ObJe OTHACSHA MO CMETKa,
pa3IuYHa OT CMETKAaTa, KbM KOSITO € OTKPHUT ACHO3UTHT.

4.14. KinuenTsT MOXe Ja mpekpatd Jlorosop 3a cpodeH
JIETIO3UT TIPH NPE/ICTaBsIHE Ha CBOsI eK3eMIunsip oT JloroBopa 3a
JIETIO3UT U JOKYMEHT 33 CaMOJIMYHOCT.

4.15. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JEeTo3uT, 0e3 CaHKIMA B HA4yHWClIeHaTa JMXBa, HA JaTaTa,
nocoudeHa B JloroBopa. Ako Ta3u Jjata ce najia HepaOoTeH JieH,
3aKPHBAHETO C€ M3BHPIIBA B MIBPBHS pabOTEH JIEH, CIIEABAI
JaraTa Ha M3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npekparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTa wim npu NpHHYAWTENTHO HM3NbiIHeHue, baHkara
OJIUXBSIBA CyMara 3a BpEMETO Ha JEHCTBUTEIHOTO ¢
MpEecTOsBaHE C HAMAJeH JMXBEH IPOLEHT, ONpefeleH B
Tapuoure.

4.17. Ilpu npekparsaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qyKJEeCTpaHHa BallyTa CyMara, KOSTO € IMOo-Manka OT Haii-
MajlkaTa Kymiopa B ChOTBETHAaTa UyXKJECTPaHHA BalyTa, ce

H3IUIaIla B JIEBOBA PAaBHOCTOMHOCT 1O Kypc KymyBa Ha OBb.
CMeTKH B 110J132 HA TPETH JIULA H AaPUTEJCKH CMeTKHU

4.18. OcBeH IETCKH CIIECTOBHHU BJIOroBe baHkata Moxke na
OTKpHBAa CMETKHU B M0JI3a HAa TIOCOYSHO OT YTOBOPHTEIS JIULIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE HE

Jaae CbIylacue 3a YroBOpKaTa B HETOBA I10J13a B CPOK, [TOCOUYEH



B YBCOMJICHHE 32 OTKPHTATa CMETKA, CPEACTBATA CE BPBILAT
Ha YTOBOPUTEIIS.

4.19. CmeTka B 0JI3a HA TPETO JIMIE MOXe J1a Obae OTKpHUTa
U TIpH JApUTENICKH KaMIIaHWH, KaTo IIPH HEBBH3MOXKHOCT
JHUILETO, B YHMATO II0N3a ce HaOWpaT CpeacTBaTa, Ja aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE NOPAJH JICUCHHUE, CHITIACHETO HE ce M3KCKBa. [Ipu
pasmopexkaHe ChC CpeACTBaTa Ce CHa3Ba PEXKUMBT,
npensuzieH B JloroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOPMATHUBEH AKT.

Z[apnTencKn CMETKH, OTKPUBAaHM OT JIMUETO, B YHUATO

1oJi3a ce HadMpaT cpeacTBaTa

4.20. TapuTeIICKA CMETKH 34 JIeYeHHE Ha HEITbTHOJICTHH JIHLA
ce OTKpMBAaT OT TEXCH 3aKOHEH IPEACTaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISITCTBAHY J1a IPHUCHCTBAT
B baHKkaTa — OT TeXeH pOACTBEHHK, KOITO AeKIapupa BUIa Ha
POJICTBEHATA CH BPb3Ka C JIMIETO, B YUSATO IOJI3a CE OTKPUBA
cMeTKarta. baHkaTta He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHUTEIIUTE IPH HEOCHIIIECTBABAHE HA LIeITa HA HA0MpaHe Ha
cpencrBaTa WIH JIpyru obcrosiTencTaa. Ipu
HEOCBIIECTBABAHE/OCHILECTBABAHE HA LENTa W OCTaHAIU
HAJIMYHU CPEJCTBA, C TAX C€ pas3lopexja JIUIETO, B YHATO

TI0J13a € OTKpUTa CMETKaTa.

Pasnopemnaﬂe U 3aKPpUBaHE HA CMETKH

4.21. PasmopesxaHe U 3aKpHBaHE HA CMETKH OT KimeHTa ce
W3BBPIIBAT BBHB Bceku KJIOH Ha OBb, ¢ u3kimouyeHue Ha
CMETKHTE CBC CIIEHUAJCH pPEeKHUM H IpeJHa3HaueHHe,
pa3nopexnaHeTo C KOUTO CEe OCHIIECTBSIBA B KJIIOHA, B KOWTO
ca OTKPHUTH.

4.22. (HoB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
W3xonsmmm mpeBoaM OT CMETKa Haj pa3Mmepa, MOCOYCH B
Tapudara 3a TakcuTe 1 KOMACHOHHHTE 32 (GU3UIECKH JIUIIA Ha
OFBB, ce u3mbJHSABAT caMoO, aKO ca HapeleHH Ipe3 OHJIAiH
OaHKHpaHe, pH cra3BaHe Ha HacTosmre OO yCIOBUS U

pasnopenOuTe Ha CKIIIOUSHNUS JOTOBOP 33 OHJIAH OaHKHpaHe.

JIuxBeHHU yciaoBusi
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4.23. bankata Ha4MCIsIBA JIUXBa BBbPXY HAJIMYHOCTTA IO
CMeTKaTa, ChOOPA3HO IJMXBEHHS IPOLEHT, NPWIOKUM 32
KOHKpETHHUs1 Buj cMeTka, mocoueH B TJIY. He ce onmxssBar
CYMH IIOJI MUHUMAJIHOTO canfo, mocoyero B TTK.

4.24. Bankara yabpika U 3aIuialia JaHbK BPXY AOXOAUTE OT

JINXBU c506pa3Ho JICUCTBAIIOTO 3aKOHOJATECJICTBO.

IVA. IIPEXBBPJISIHE HA IIJIATEXKHA CMETKA

(pasmnamaressa cmerka u IICOO)

4.25. bankara mpemocTaBs Ha KimeHTuTe ycayra Mo
NpEXBBPISIHE Ha IUIATeXKHA CMETKA, KOTraTo IUIATE)XKHHUTE
CMETKHM Ca BOJCHU B €[JHAa U ChIa BalyTa IIPH OCTAHAIUTE
Oanku B PenyOnuka benrapust.

4.26. Wudopmamus OTHOCHO peja M yCIOBHATA 3a
NPEXBBPIISIHE Ha IUIATE)KHA CMETKa, BKIIFOYBAILA (HYHKIMUTE
Ha TPeXBbpJIIaTa U pueMamiaTa GaHKa Ha BCEKH €Tall OT
npolenypaTa IO NPEXBBPISHE Ha IUIATE)KHAa CMETKa U
CPOKOBETE 32 M3IIBJIHCHHE Ha CHOTBETHHTE eTamy, ca
MOMECTEHH Ha ABITOTPACH HOCUTET — HHTEPHET CTPaHMIIATa

Ha bankata www.ubb.bg, KakTo M ¢ HalUYHA Ha XapTHCH

HOCHUTECII IPU TIOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJIOBUA 3A U3BBPIHIBAHE HA
PA3IIJIALIAHUSA
5.1. (usm. ma 06.07.2020r., B cuma ot 08.09.2020r.)

Pa3nopesxiane chC CPEICTBA 10 CMETKA CE OCHIIECTBSBA Upe3
IUIATe)KHU JOKYMEHTH, M3TOTBEHM OT bBaHKaTa, IIaTe)KHU
JOKYMEHTH, CBHABP)KAIIM BCHYKH HOPMATUBHO H3UCKBaHU
PEKBH3UTH, KaKTO M pPErJIaMEHTHPaHH JAWUCTAHIHOHHH
cnoco0u 3a U3BBPIIBaHE Ha TPAHCAKINN Ype3 OaHKOBU KapTH,
OHJIaliH OaHKUpaHe U MOOWITHO GaHKUpaHe, TpH ChoOpa3siBaHe
ChC CreHU(UKHUTE Ha OTICIHUTE BUAOBE CMETKHU, 3aKOHOBUTE
W3KMCKBaHUS U yCIIOBHATA Ha baHkara.

5.2. bankara u3BBpIIBa IUIAIAHUA OT CMETKaTa camo IO
HapeX/IaHe WK C TPEABapHUTEIHO chriiacke Ha Kitnenra, mpu
YCJIOBHSTA, MMOCTABEHH OT HETO, JI0 pa3Mepa Ha HAMYHHTE
CYMH II0 CMETKaTa M JOroBopeHust oBbpapadt. bankara He
U3BbPUIBA YACTUYHU IUTALIaHUA 110 OTACIITHU HAPEKJAHUA U

HWCKaHUA 3a IJ1aiiaHe. W3kiouenne ot Te3u TpaBujia C€ paBu

CaMO 3a MNPUHYAWUTECIHO H3INBIHCHUE II0 YCTAHOBEHUSA OT



3aKOHa pell, B CIy4auTe Ha CiIy:keOHO chOHMpaHe IO pena Ha
Hapen6a Ne 3 na BHB, kaxkTo u nipu BpblaHe Ha MOCTHIMIN
[0 CMeTKaTa CyMH BCJICICTBHE HAa TpeIlka WIH HETOYHO
M3BBPUICHH OTepaluy (CIyKeOHH KOPUTHUPAILH IPEBOIH).
5.3. baHkaTa U3BBPILIBA IUIALIAHUATA B XPOHOJIOTHYHHUS PEJl, B
KOWTO IUIATe)KHUTE HAPEXKIAHWS/ NCKAHUS Ca MOCTBIMIN IIPU
Hes, OCBEH B CIy4aWTe Ha IPHUHYAWTEIHO CHOMpaHe Ha
B3E€MaHH U CIIy)KeOH! KOPUTHPAIIH IIPEBOAN.

5.4. BupoBere mmaTeXXHM omepanud, KouTo baHkarta
U3BBPILBA, Ca TEIJICHE ¥ BHACSHE Ha Napy B Opoii; HapexaaHe
1 II0JTy4aBaHe Ha KPeIHUTEH IPEBOJI; HapeKIaHe U IoJTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHe HA ChIVIACHE 33 AUPEKTEH JNeOnT;

HapeXJaHe W IONy4YaBaHE Ha HMCKAaHE 3a TUPEKTEH ACOHT;

[UIATEXKHH OIEPALlUH C KapTa.

Pa3nocku

5.5. bankaTa npueMa 3a U3II'BJIIHEHUE KPEJUTHHU IPEBOJH ChC
CJICTHUTE UHCTPYKIMH 110 OTHOIIICHHE HA Pa3HOCKUTE:

5.5.1. cnoaenenu (SHA) — miaTeIrbT U MOTy4aTeISIT 3aIlIaliaT
TaKCHTE M KOMUCHOHHUTE ChOTBETHO Ha OaHKAaTa Ha IJIaTena u
Ha OaHKata Ha TIIOMydYaTens, Karo €  BB3MOXKHO
KOpECHOHICHTCKaTa OaHKa J1a yABPKU Pa3HOCKH OT CyMaTa Ha
MIPeBOAa;

5.5.2. 3a cmerka Ha marena (OUR) — mmaremsT 3ammama
BCHYKH TAaKCH I10 TIPEBOJIA, BKIIOUYUTEITHO Te3H Ha OaHKaTa Ha
MOJTyYaTes;

5.53. 3a cmerka Ha mnoaydarens (BEN) - momywarensr
3aIUIania BCHYKK Pa3HOCKH IO TIPEBOJIA, BKIFOUUTEIHO U T€3U
Ha 0aHKaTa Ha IJIaTena.

5.6. OrpaHmyeHusiTa TP TMOCOYBAHE HA HAYWHA Ha
pasnpezeneHne Ha pa3HOCKHTE ca rmocodyeHu B Tapudara Ha
Banxkara, Paznen ,,[IpeBonn”.

5.7. KilmeHTHT ce 3ambiDKaBa Oa 3aliialla BCHYKH TaKCH,
KOMHCHOHH, JIMXBH M JPYTH JBIDKHMH CyMH, IIOCOYECHHU B
Tapupure Ha banHkaTa, BKIIOYMTETHO KYPCOBH pa3iMK{
(koraro mpH MOJYy4YeH IIPEBOJ BBB BalyTa pa3id4yHa OT

BajlyTata, B KOATO C€ BOJAM CMETKara, bankara U3BBPIIBA

IpeBalyTUPaHe).

PaspemaBaHe Ha IJIATEeKHU oNnepanuu
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5.8. [InaTexHa oneparnys ce cyuTa paszpelieHa OT MOMEHTa, B
koiiTo KineHTsT €:

5.8.1. momanm MOANMCAaHO IUIATEKHO HapeKaaHe

(pu
U3BBPIIBAHE HA KPSANUTEH IIPEBOJ] MJIM KACOBH OIIEPALIMN) HIIU
€ JlaJl MICMEHO ChIUIacKe B KJIOH Ha baHkara (Ipu U3BbpILIBaHEe
Ha AUpEeKTeH IeONT) HiH

5.8.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) npu
JIMCTaHIMOHEH CII0C00 €:

a. MOZlaJ IUIATEKHO HapeXAaHe WM € Jal ChIJlacue Ipe3
KaHalla 3a OHJIalH WM MOGHIHO GaHKHpaHE MMPH Cla3BaHe Ha
creuuprUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHa;

6. (3anmuew, B cwia ot 08.09.2020r.)

B. MO/IaJI IUIATEXKHO HApexXIaHe upe3 IUIaTe)KHa AeOUTHA MIN
KpelUTHa KapTa MpH Cla3BaHe Ha MPUIOKHMHTE 3a TAX
YCIIOBHSL,

I. IpU mojiy4yaBaHe B baHkara Ha IUIATE)KHO Hape)IaHe ,
nozaneHo ot KitheHTa ypes JOCTaBYMK Ha IUIATe)XKHH yCIyTrd
o nHuIMKupane Ha mwiamane (PISP).

CpoxoBe W YcJOBHMSI 32 MOJaBaHe HAa HapeXIaHUS U
U3NbJIHEHNE HA IUIATEeKHU ONepanuu (KpeauTeH NMpeBoj,

JUPeKTeH 1e0UT U HAJTUYeH MPeBo/)

5.9. bankaTa uU3NbIHABA IJIATCKHUTE OIEpaLUM IO T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a W3IBIHCHUE,
KpaifHUTE YacoBe 3a MpHEeMaHe Ha HAPEXKIAHHS U IPUHIIUIINTE
3a pasnpeJeleHHe Ha TakKcuTe, nocoueHn B Tapudara 3a
TaKCUTE U KOMHCHOHHUTE. Korato miarexHoTo HapexaaHe e
MOTy4eHO B HepabOTeH JIeH, CHIIOTO CE CMSTA 32 MOIyIeHO Ha
crnenBaiys paboTeH JeH. Korato miaTexxHOTO HapexiaHe €
HOJIy4eHO B CbOOTa, CBHUIOTO CE CMATA 3a IONY4YEHO Ha
cieBanys paboOTEH JIeH.

5.9.1. B cityuaii ue 1o kpaiiHus yac 3a preMaHe Ha IUIalaHus
3a 00paboTKa Ipe3 TEKYIIHs AEH [0 CMETKaTa He € OCUTypeHa
HAJMYHOCT 3a U3MBJIHEHHE HA IUIATSKHOTO HapexmaHe,
bankarta BpbIIa IiIaTe)XHUs NOKyMeHT Ha KimeHTa wiu ro
MpPEeOCTaBsl HA HETOBO PA3IOJNOXKEHHE B KJIOHA, B KOHTO €
TOMIa/IeH;
5.9.2. [TnaTexxHO HapexaaHe, HapeIACHO Tpe3 OHIAHH
MOOMITHO OaHKHpaHe ce MoJiaBa eIHOKPATHO 32 00paboTKa B
CueTOBOJIHATA cHcTeMa Ha baHkara.

5.9.3. HapexnaHe 3a HalMuyeH NapudeH INPEBOJl B JieBa ce

noaaBa B paboTHOTO BpeMe ¢ KITMeHTH Ha ChOTBETHUS KJIOH



Ha bankara. He € Bb3MOX€EH 0TKa3 OT IJIATEKHOTO HapeX1aHe
ciex npueMaHeTo My oT bankata. KiimeHTBT ce 3amo3HaBa
ycioBusita Ha baHkara 3a u3BbpIIBaHE Ha €IHOKPATHU

IUTaTe)KHU OTIEPallK IPEeIu MOoIaBaHe Ha HapeXXIaHEeTo;

5.9.4. HapexxnaHe 3a IUpeKTeH AeOHUT ce moJaBa B pabOTHOTO
BpeMe C KIHEHTU Ha CHOTBETHMS KJIOH Ha bankarta, mpu
YCIIOBHE, Y€ HApeAUTENAT € TUTYJIp Ha paslulallaTerHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHETO ciel
npueMaHeTo My or bankata. [InarensT Moxe na OTMEHH
IUTATEXHOTO HapeXkaHe Haif-KbCHO 10 Kpast Ha pabOTHHS JIeH,

IIPEIXO0XkKAalll YTOBOPEHUS JIeH 3a 3aJbJDKaBaHEe Ha CMETKara
My.

5.9.5.(i3M. Ha 25.05.2022, B cuna ot 20.06.2022r.), KiueHTHT
MOXe Jia Jiero3upa B baHkara chriiacue 3a TUpeKTeH Ae0uT, B
KOETO JIa [TOCOYH YCIIOBHSI, P KOUTO BaHkaTa ja 3aabipkaBa
CMeTKara My TpH HapexgaHe OT mnoiydareis. Komue or
CHIIIACHETO CE€ M3Mpalla Ha mojrydyareis. AKO B CPOK IO 5
paGoOTHU THU OT IOJly4aBaHE Ha IMOCTBHIIAIO HAapeXIaHe 3a
IMPEKTEH JNeOUT HE HACTBIAT MOCOYEHHTE B CHIJIACHETO
YCIOBHS M [0 CMeTKara Ha KIMEHTa HsIMa JI0CTaThyHa
pasmojiaraeMa HaJMYHOCT 3a M3IIBJIHEHHETO, TO baHkara
OTKa3Ba U3ITBIHEHHE HA HAPEXKIAHETO 33 JTUPEKTEH JCOUT U
nH(POPMHpPA 3a TOBA JOCTABYMKA HA IUIATEKHH YCIYTH Ha

nojryqareiisd.

5.9.6. KnueHThT MOXKE Ja OTKaKe IUIAIaHETO M Ja H3TETId
AJCHOTO OT HEro IUIATeXXHO HAPEXIaHe WM ChIJacHe 3a
MUPEKTeH Ne0OWT, caMO aKo J0 MOMEHTa Ha OTTErJISHETO
cMeTKaTa My He ¢ Omna 3aabbkeHa. Pa3xomure 3a 6aHKOBOTO
obciy)KBaHe Ha OTKa3a ca 3a cMeTka Ha Kimenra u B pasmep,

onpezenex B neiicreaniara TTK.

5.10. baHkata Moe, cie THCMEHO YyBEOOMSBaHE Ha
Knuenra, fa oTkaxke Jja mpuiara HAkos ot (JOpMHUTE 32 KaCOBO
m 0e3KacoBO pasIUIalllaHe 10 CMETKa, BKIIOUUTENHO Ja
OTKa)Ke M3BBPIIBAHE HA TPEBOJ B UyXKAECTPAaHHA BaIyTa C
orjes;  cla3sBaHe Ha  MEXJIYHapoJHM  M3MCKBaHMUSA,
BKJTIOYHTEIIHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH JIBp)KaBH, IOPUANYECKH/ (HU3NYECKH WA U
OpraHvsalMi UJId pUCKOBHU JIUMHUTH Ha BaHKaTa, KaKTO U IpU
HECUBI'BJIHCHU 3a1BbJDKCHHUA 110 JOTOBOPHU OTHOLICHUSA C OBbB.
Bankara cm 3ama3sBa NpaBOTO Ja MPOMEHS MOCOYCHUTE B

Tapudara kpaiiHH dYacoBe 3a NpHUEMaHE Ha IUIAIIAHMSA, 32
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KoeTo yBenomsBa Kiuenra, cprizacHo ycrnoBusta Ha Pasmen 11
ot HactosamuTe OOLIH yCIOBUSL.

5.11. CpoxoBere 3a U3ITBIHEHUE HA IJIATEKHU OTIEPAIIMH, Ca,
KaKTO ClIe/(Ba:

- 3a 3aBepsiBaHE Ha CMETKATa Ha JOCTaBYMKa Ha IUIATEXKHHU
YCIIyTH Ha MOJTy4aTels — A0 Kpas Ha cleJBamus paboTeH IeH
cllel MOMEHTa Ha IIOJIy4aBaHE Ha IUIATEeKHOTO HapeXKJIaHe;
TO3M CPOK c€ yIbDKaBa C OIIe eIWH paboTeH IeH Ipu
WHUIMUPaHE Ha IUIATeKHH ONepallii Ha XapTUEH HOCUTEIL.

- Ilpu u3npiaHeHue Ha maTtexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE Ha CMeTKaTra Ha JOCTaBYMKa Ha
TUTIATEKHY yCITyTH Ha TOJTy4aTelsl € o Kpast Ha paboTHUS JIEH,
B KOHMTO € MOTy4YeHO IIIaTeKHOTO HapexXJaHe.

- Ilpu m3rbIIHEHHE Ha TUIATE)XHH ONEpaliy B Apyra BalyTa
B paMKuTe Ha EBponeiickus cbl03 — JOrOBOPEHUTE CPOKOBE
MEXIy IION3BaTeNsi Ha IUIATeKHH YCIYTM M HETOBHSA
JOCTAaBYMK HE MOTaT Ja HajgBuiIaBaT 4 paOOTHH AHH Cle]
MOMEHTA Ha IT0JIy4aBaHe Ha IUIaTEKHOTO HapekKIaHe.

HO]’['I)JIHI/ITGJIHI/I AOKYMEHTH

5.12. Ilpu mpe3rpaHuYHU NPEBOAM, KAaKTO W IMPH IUIAIIAHHUS
MEXIy MECTHH M UYyXXJECTpaHHH JIMIa Ha TEPUTOpHsTa Ha
CTpaHaTa ce MpPEACTaBAT BCHYKH TOKYMEHTH, W3HCKYEMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CermacHo JEWCTBAIIOTO 3aKOHONATEICTBO W TIPH
nouckBane oT bankara, KinueHTBT mnpencraBs mucMeHa

JIeKIIapaIys 3a MPOU3X0/ Ha TApHIHU CPEACTBA.
IIpeBanyTupane

5.14. Tlpu mnodydyeH WIM HapeleH IpeBOJ BbB BalyTa,
pa3nu4Ha OT BaylyTara, B KOSTO C€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIYXKEOHO TpeBadyTHpaHe (apOHTpax) mpH
ycnosus, nocoyenu B TTK.

5.15. Nndopmarus 3a oOMeHHHTE KypcoBe, KouTo baHkara
TpuIIara Mpy M3IIBIHEHNE Ha TIATEKHUTE ONEPAIii MOXKe J1a
Obze noydeHa B OaHKOBHTE CAJOHU M B OHJIAHH M MOOWITHO
GaHKI/IpaHe KaTo C€ H3I0J3Ba BaJIMJHUA KbM MOMCHTA Ha

oreparusITa Kypce.

Be3kacoBo H3BBPUIBAHE CHC CPEACTBA MO pasivialaTeJiHa

CMETKa Ha BAJYTHH OollepanuM ¢ BaJbOP ChHIIUSA 1€H



5.15a (uoB, mpuer ua 11.11.2019r., B cuna ot 18.11.2019r.)
bankara mnpenocraBs Ha WHAMBUIYaJIHUTE CU KIMEHTH

BB3MOKHOCT 2 U3BBPILIBAT Oe3KacoBa BalyTHa OOMsSHA

(Oe3kacoBM WIIM C y9acTHe Ha Kaca 3a €JHaTa BaylyTa), ChC
Cpe/CTBaTa MO Pa3IUIAIATeHATEe CH CMETKH IT0 OTHOLICHHE
Ha BaIyTHTE, ¢ KOUTO OaHKaTa paboTu, ¢ Bamsop ( Jara Ha
pa3Iniamane — JOCTaBKa) JeHs Ha JorosapsiHe. B ciyudaii Ha
n30paHa KacoBa olepalis HacpellHaTa onepanys — IDIalaHe
WIH J0CTaBKa, 3aJbJDKUTEIHO TPsAOBa na Obae M3BbpLICHA

0€e3KacoBo

OtHomrennsiTa Mexay bankara u Kimenra mo moBoJ TakuBa
BayTHU omepauuu ( OE3KacoBH WIIM C y4acTHE Ha Kaca 3a
¢JIHaTa BallyTa) ce ypeKIar oT pasmnopenoute Ha 5.15a—5.153
Ha HaCTOSINUS pasfed, KouTo KiMeHTBT, ¢ mpuemaHe Ha
Hacrosimure OOmM  yClIOBHS, NpuUeMa 3a JIOTOBOPHO
criopasyMeHue ¢ baHkaTa OTHOCHO yCIIOBHATa HA CKIIIOUBaHE

Ha TaKhBa BaJlyTHU CHCJIKHU.

5.156 (uoB, npuer Ha 11.11.2019r, B cuna or 18.11.2019r)
Bankara mpemocraBs mHpoOpManys 3a aKTyaIHHTE 3a JEHS
oUIMATHY BAIYTHH KypcOBE 3a IOKYNKO-NIpoJaxOa Ha
BaJlyTa ChOTBETHO Ha Kaca WK 0€3KacoBO B IIOMELICHUSATA Ha
oducHTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHarta
CTpaHHUIIA HA €JIEKTPOHHOTO OaHKUPAHE U B IIPHIIOKEHUETO 32

MOOMITHO OaHKHpaHe.

5.158 (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata wMa TpaBo Ja MPOMEHS O(HUIIMATHHUTE BaTyTHH
KypCOBE B paAMKHTE Ha JEHsI, KaTO MPOMSIHATA HE Ce OTHACS 3a
BeYe JOrOBOPECHHU HO HE Pa3IUIaTeHU CICIKH KbM MOMEHTA Ha

npoMsHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma or 18.11.2019r.)
BamyTHa cpenka mo HacTosIMsA paszienl Moxe Jda Obae
OCBIIECTBEHa TNPHCHCTBEHO B oduc Ha bBankara wmm
JIMCTAHI[MOHHO JOTOBapsiHe (IIpe3 MOJyJia 3a BalyTHa 0OMsIHA
Ha eJIKTPOHHO WM MOOMIHO OaHkupaHne). U B nBara ciydas
CIeNKaTa ce CYMTa 3a CKIYeHa M CHAeJIKarta Crasa
HEOTMEHsSEMa 3a CTPaHHTE OT MOMEHTAa Ha IMOCTUraHe Ha
chrilacMe MEXIy KiueHTa M baHkata OTHOCHO CICIHHUTE

MapaMeTpu Ha CAeNKaTa:

1) pasmep U BaiyTa Ha KyIyBaHaTa, CbOTBETHO ITPOJIaBaHATa

OT CTpaHaTa BalyTa ¥ CyMma;
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2) miamaxe ¥ J0CTaBKa — KacoBO WM Oe3kacoBo. B ciyyaii Ha
n30paHa KacoBa Oneparys HacpelHaTa oneparys — IlamaHe
WIM JIOCTaBKa, 33ABJDKUTENHO TpsOBa 1a Obae M3BBPIICHA

0e3KacoBo;
3) oOMeHHHS KypcC Ha CIAeNKaTa;

4) Banmpopa Ha JnocTaBka. [Ipu Oe3kacoBu caenku ( MEXIy
CMETKH Ha KJIMEHTa JIoroBopeHH oT KimeHTa upe3 kaHaiuTe
Ha TIOJI3BAHO OT HETO €JIEKTPOHHO OaHKHpaHe BalbOphT HA
JocTaBKaTa MOXKe Zia ObJie caMo B JIeHS Ha JoroBapsiHe ( T.e.
chius JieH). KacoBure cleku ChIIO ce M3BBPIIBAT CaMo C

BaJIbOP JICHS Ha JOrOBapsHe.

5.15x1 (soB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crnen cxiroyBaHe Ha clenkata KimeHTsT ce 3axbmkaBa na
W3ITBJIHY NTOKYNKO-TIpojaxx0aTa Ha BaJlyTa CHIJIACHO BCHYKU

JIOTOBOPEHH MapaMEeTPH Ha CIeJIKaTa.

5.15e (HoB, mpuer Ha 11.11.2019r., B cuma ot 18.11.2019r.)
IMpn wm3BbpHIBaHE Ha OE3KACOBM MOKYNKH- Ipojaxda Ha
BasyTa, KIIMEHTBT ce 3agpinkaBa Ja OCUTYpPH IO ITocodYeHaTa
OT HEro CMeTKa HaJIMYHOCT OT MPOJaBaHaTa OT HEro BaslyTa,
JOCTaThYHA 33 OCHILIECTBSBAHE Ha ONEpalysiTa B CPOK He I10-
KBCHO OT Kpasi Ha paOOTHUSI JIeH Ha Baibopa Ha cuenkara. C
NpHeMaHe Ha HacTosAmuTe oOmu yciaoBus KiMeHTHT naBa
NpeIBapUTENIHO IIHCMEHO ChIJIacHe Mo peiaa Ha wi 21 ot
Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycnoBusra u
peza 3a OTKpHBaHE Ha IUIATEXKHH CMETKH, 32 H3MbJIHEHHE Ha
IUIATeKHW OIepalMd W 3a M3MO0J3BaHe Ha IUIATeXKHU
HHCTPYMEHTH, Bb3 OCHOBA Ha koeTo baHkara Mosxe n1a cp0epe
CITy’)keOHO W €ITHOCTPAaHHO W/ WIM TO pela Ha IUPEKTHUS
neOUT B JIeHs Ha Maje)xa WK CJIeJ Hero OT CMETKaTa/Te My,
OTKPHTH IPH Hesl, BCMUKH CyMH, TBJDKMMH i BbB BPB3Ka ChC
CKIIFOYEHa, HO HepaslllaTeHa BallyTHa CHelKa MO pefa Ha
Hacrosara Touka. [Ipu Jiinca Ha cpeicTBa [0 cMeTKaTa WiIn
NpU JIOTOBapsiHE 110 JMCTAHIMOHEH CIoco0 Ha crenka He
Hocje/iBa HaJJIEKHO JIO3MpaHe Ha HapekaaHe B OaHKaTa,
TO TSI CYMTA CHeJIKaTa 3a aHyJIMpaHa M CIIyKeOHO H3BBPILIBA
obparHa caenka, (COpSAMO IbPBOHAYAIHO CKIIOYEHATa
cleika), KaTo Tmpwiara OQHIMAIHUTE KbM CBOTBETHHS
MOMEHT BaJyTHH KypcoBe Ha BaHkara, Kato B TO3M Ciiydai
OaHKaTa MOXe CIyKeOHO M eJHOCTPAaHHO M3 3a/JbJDKH
cMeTkaTa/Te Ha KitneHTa, OTKpUTH IIPU Hesl, 3a ToTacsiBaHe Ha
BCHYKH CyMH BBB BPb3Ka C KypCOBHTE PA3JIMKH Bb3HHKHAIN

oT o6paTHaTa Ha HApCXKIAAHETO CHACIIKA.



5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciyuaii, ue KinneHTHT jxenae 1a 3aKyny WK Ipoiajie BaTyTa
cpemry OBIrapcky JeB, cenKara Ine Obae HM3BBbpIICHa II0
CBOTBETHHSI KypC ,,KylmyBa~ WIH ,JipomaBa”’ Ha bankara 3a
ChOTBETHATa BalyTa KbM OBJrapckus jeB. B ciydaii, ue
TuryapsT XKenae 1a 3aKyIH WM OpoJaze BadyTH, pa3InIHN
oT Obarapckus JeB, baHkara e W3BBpHIM cpenkaTta KaTo
M3II0JI3Ba KypcoBeTe ,,KyImyBa” U ,,ipoAaBa” Ha CbOTBETHHUTE
BATYTH KbM OBIrapckus JIeB WIM 4Ype3 MpHiIaraHe Ha
IIMPEKTeH KPBCTOCAH KypC, aKO TOBA € M3PHUIHO JOTOBOPEHO C
Bankara 3a KOHKpeTHaTa C/eNKa MU ycaoBUATa Ha 5.15T mo-
rope.

5.153 (uwoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciy4ail, e KineHThT jxKerae 1a H3BbPIIN HOKYIIKO-TIPOoAaK0a
Ha BaTyTa, YUHTO pa3Mep Ha €JHOKPATHA CENKA, H3IHCIICH MO
¢uxcunr Ha BHbB 3a croTBeTHHA neH Haasumasa 10 000m1B.,
TO TOW WMa BB3MOXHOCT Ja jJorosopu c¢ baxkara

npedepeHnaneH Kypc.

l'[paBo Ha O0TKa3 HA U3NIbJIHCHHE HA HAPEJCHHU TIaAlllaHUsL

H CJIyske0HH onepanuu

5.16. (m3m. Ha 31.05.2022., B cuia ot 01.08.2022r, m3m. Ha
08.12.2023r., B cuna or 08.02.2024r.) Bbankara Moxe ja
OTKa)X€ U3ITBITHEHUE Ha TUIATeKHO HapeXKAaHe OT M 10 CMETKa
Ha KiueHt B ciyyall ue ChIIECTBYBa HESCHOTA OTHOCHO
MpEeCTaBUTENIHATA BIACT HA JIAIETO, TMOAABAII0 IUIATEKHOTO
HapeXJIaHe, HESICHO WM HEYETIIMBO TONMBIHEHH TOKYMEHTH,
JHICa Ha M3MCKyeMH JOKYMEHTH BBB BPB3Ka C IUIALIaHETO,
HETOYHH WHCTPYKIMH, HAIMYNAE HA MEKIYHAPOIHH CAHKIIUH
110 OTHOILICHHE Ha JIMIA, HHCTUTYIIMH WM JBPKABH, CBHP3aHU
¢ mageHoto oT KnmeHTa HapekgaHe, B CIlydaWTe M OT H KbM
IbpIKaBUTe, MocoueHH B OOmaTta nHGOPMAITUS 38 KIHEHTHTE
Ha OGenuHena bwinrapcka banka AJ] oTtHOocHO embapro
pPECTPUKIUK M CaHKIWHM U Ip. baHKkara He mpuema KIMEHTH,
CBBP3aHH 10 KaKBBTO H J1a € HAYMH C JCHHOCTH ¢ BUPTYaTHH
BaJyTH (KPUITOBATYTH, OUTKOITHM 1 11p.) BaHkata uma mpaso
Jla OTKaKe JIa PEIOCTaBH IUIATEKHHU YCITyTH, BKIFOYUTEITHO, HO
HE caMO, Ja OTKaXe Ja M3MIbIHU I[0JAJEHO IIJIaTEXKHO
Hapenczlaﬂe, Korato yCTaHOBl/I I/I/I/IJ'II/I HMa OCHOBAHHJ na CMATa,
4e CBHIIUTE ca CBBP3aHU ChC CACIKH W OTHOIICHUS ChC WU TI0

TI0BOJ] HAa TaKMBa BaJlyTH, TAXHATA IIOKYIIKa, PoJax0a, 0OMeH
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1 THPTOBHS U HE HOCH OTTOBOPHOCT 3a MpeThpIeHH oT Kinenrta
BpeIM, CBBP3aHU C, WIH TMPOU3THYAILM OT JEHHOCTH C

BUPTYaJIHU BaTyTH.

5.17. B ciyuaii ye OT mociegHaTa akTHUBHA OmIepanus I10
CMETKa € HM3TeKbJ IepHoJ, MOBeue OT LIeCT Mecena (Wiu
pasnmuueH 1o mpeueHka Ha bankara), OBb mnpumara
JIOTIBITHUTEITHN MEPKU 32 WACHTH(OUKAIMA Ha HAPCTUTEINS,

BKJIFOYBAIIU U MIPECHEMAHE Ha JOKYMEHT 3a CaMOJIMYHOCT.

5.18. B ciyuail Ha TpeIHO MOCTBHIWIN CPEACTBA MO YyXIa
CMETKa MOPaau rpemka Ha JIOCTaBYMK Ha IUIATeXKHH YCIIyTH,
He3aBUCcHMO aany KUTMeHTHT € HapemuTell WM IoJyJaTel Ha
npeBoJ, bankaTa nma npaBo 1a 3a1bIKH CITyKEOHO CMeTKaTa
ChC CyMaTa Ha TPEIIHUs IPEBOJ, KaTo yBenoMsaBa Kinenta 3a
M3BBPLICHUTE KOpeKiuu. Koraro mo cMerkara ca HOCTBIMIIN
cpelcTBa B pe3yiraT Ha M3Mama, baHkara MMa mIpaBo ja
3abJDKH CITy’KeOHO CMeTKara ChC ChOTBETHaTa CymMa M Ja
W3BBPIIN CITy)KeOCH KOPHIHpAIL IPEBOJ 332 BH3CTAHOBSBAHE
Ha HENPaBOMEPHO IOCTBIIMIMTE CYMH II0 CMETKa Ha
HapemuTeIs WIM II0 CMEeTKa Ha JOCTAaBUMKA Ha IUIATE)KHU
YCIYyrM Ha HapeiuTels, 3a KOeTo, ¢  NPHEMaHETO Ha
Hacrosmure OOIIM yCI0BUS U MOMINUCBAHETO Aa JOTOBOPA 32

cMmeTka, KinneHTsT maBa cBOETO 0E3yCIOBHO M HEOTMEHHUMO

Chrjacue.

5.19. Ha ocHoBanue Hapenda Ne 3 na BHB, Bankata nma
MPaBo Jia ChbOUpa CIIy’)KeOHO OT CMETKaTa CyMH, BJKHMH i OT
Kmmenra, no B3emanus Ha OBb (Hamp.: ruiamaHus Ha JIUXBH,
MOTaCUTENIHA BHOCKH TI0 KPEAWTH W KpPeIUTHH KapTH,
Pa3HOCKHM 110 yBeIOMsBaHe M ChOMpaHe Ha B3eMaHHUs Jp.),
KaKTO U 3a TAKCH U KOMHCHUOHH, ObKUMHU I oT KiueHnTa 3a
W3BBpIIEHN OaHKOBH YCIYTH, CBIJIacHO Tapudure KbM
MOMEHTa Ha yAbpkaHe Ha cymuTe. [Ipu nurmca Ha aBoap 1o
KOHKpETHATa CMETKa CyMUTe MOTaT Ja ce ChOMpaT OT BCUUKH
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTku Ha KnnenTa B bankara. B
Clly4ail 4e BaTyTaTa [0 CMETKaTa/UTe € pa3jiMiHa OT BaJlyTaTa
Ha awira, baHkarta ¥MMa mpaBo Ja 3aKynM cyMa, paBHa Ha
cymara Ha 1bira (1o Kype Ha OBb 3a Bamytara Ha apiiTa), KaTo

YABPKU U HAPABEHUTE PA3HOCKHU.

Pery.]mpml IUIAIAaHUs HA OHMTOBHM CMETKH



5.20. Knmnenture Ha bankata, morar aa nzbepar e)xeMeceqHo
0e3KacoBO 3aIIallaHe Ha 3aAbJDKCHHUS 32 OUTOBH yCIIyTH Ype3
pa3IUiamareNHa JIeBOBA CMETKAa WM KpeIuTHa KapTa,
n3naznena ot OBb.

5.21. Perucrpammsara 3a mJamiaHe Ha 3aIbDKCHHS KbM
pa3IMYHN KOMIIAHUH € BE3MOXKHO KBM pa3iIMYHa CMETKA WIN
CBHOTBETHO KbM pa3iIMYHa KPEJUTHA KapTa.

5.22. Peructpanys 3a 1miamase Ha OUTOBU YCIYTH C KpeIUTHA
KapTa € Bb3MOJKHa, IIPH YCIIOBHE Ue KapTara He € OJIOKHpaHa.
5.23. Morart jaa ce 3aIuiaiaT, KakTo 3aab/keHus Ha Kinenra
Ha CMeTKaTa/Kaprara, Taka ¥ Ha TPeTo Jinle, KouTo KineHTsr
H3PUYHO € PETHCTPHPAIL.

5.24. 3a u3BBpIIBaHETO HA yCIyrara € HeooxoauMo KimeHTsT
Jla TIONBJIHM CBHITIACHE 3a IUTAll[aHe HAa OMTOBH CMETKH 4Upe3
JIMPEKTEeH NeONT - O1aHKa, B KoTo KIMeHThT MocoYBa BCHYKN
KOMITaHUH 33 OUTOBH YCIIYTH, C KOUTO XeJae 1a CE U3BbPIIBAT
pa3IIIamanus, KaTo s MojaBa B KJIOH Ha OaHKaTa WM IIpe3
JNMCTAaHIMOHHHUTE KaHAJIM, IIOCOYEHH B T. 5.25.

5.24.1. TlomageHoro ot  KimmeHnra cwriacue e
0e3CpOYHO, KaTo MOXKE Ja Ob/e OTTETJIEHO WX MPOMEHEHO
BBB BCeKM KJIOH Ha baHkaTta upe3 mombiBaHe Ha OiaHka 3a
CBITIACHE/TIPOMSIHA HA ChBIJIACHE, KAaTO M 4Ype3 eAWH OT
NHMCTAHIMOHHUTE KaHaJIH, IOCOYEHH B T. 5.25.

5.25. brnankaTta Mo)ke 1a ObJie NONBIHEHA W AUCTAaHIUOHHO
4pes:

5.25.1. Onnaifn 6aHKUpaHe, P ClIa3BaHe Ha CICHU(PUIHATE
W3UCKBaHMA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MoOunmHo OGaHKHpaHe, TIpHM Clla3BaHe Ha
crenn(pUYHITE H3UCKBAaHKA 32 paboTa Ipe3 TO3U KaHAL.

5.26. KnuenTsT MOxe na n3bepe aBTOMATH4YEH WIH PbUeH
pPEeXMM Ha MOTBBPXKIaBaHE Ha OWTOBH IUIAIAHUS, KAaTO TO
M0COYBA B CHITIACHETO 1O T. 5.24 oT To3u Paszenn.

5.26.1. IIpoMmsiHa Ha peXKKUM Ha TIOTBHPIKAABAHE MOKE /1a ObJe
HaIpaBeHO B KJIOH HA OaHKaTa, Ipe3 AUCTaHI[MOHHUTE KaHaIN
mocodeHn B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32
KJIIMEHTH.

5.27. llpm wu30bpaH aBTOMAaTHYEH pPEXKHM Ha IUIAIaHE
KimeHThT mocouBa ChOTBETHATA CMETKa/KapTa, OT KOSATO IIe
CC M3BBpLIAT IUIAllAHUATA Ha 3aABbJDKECHUA 110 KOHKPETCH
UIeHTH()UKALOHEH HOMep, KaTo € Bb3MOXHO KinMeHThT na

BBBEAC JIMMUT Ha MakKCUMalJlHa CyMa 3a IUIalllaHE 3a BCEKU

OT/ICJICH UICHTU(UKAIIMOHEH HOMED.
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5.27.1. B ciyuaii, ye cymaTa Ha 3aIbJDKCHHETO HaJBHUILABA
nocoueHus: or KilmeHTa MMMUT, MualaHe HE ce M3BBpIIBA.
Te3n 3apbiDKeHUsT MoTaT Aa OBJaT IUIATeHH CaMoO PBYHO OT
KnnenTa npe3 AMCTaHIIMOHHUTE KaHAJIM ONMCAHU B T. 5.25.
5.27.2. IInamanusitTa Ha aBTOMATUYEH PEXXUM 3aI04BaT Jia ce
o0paboTBaT OT WEPBU pabOTEH JeH, ClIeNl peTHCTpanusITa Ha
CBHOTBETHOTO ChITIACHE 3a IUIAIlaHe, B CIIydail Ha HaJIW4Ue Ha
3abIDKEHHE 10 PETHCTPUPAaHUS HICHTH(HUKAIIMOHSH HOMEp
KBbM KOMIIaHUATA.

5.28. Ilpu wn30paH phYEH pEKHM Ha MHOTBBPXKIAaBaHE, ©
HE0OXOIMMO KIMEHTHT Ja H3BBPIIN IUIAIIAHETO MIPe3 eHH OT
JIUCTAaHIMOHHHUTE KaHAIIM, IOCOYEHH B T. 5.25, mpu cna3BaHe
Ha cneun(pUYHUTE W3UCKBAHMA 32 paboTa Mpe3 ChOTBETHUS
KaHaJ, Karo u30Mpa cMeTKara/KapraTta, OT KOSITO IIe ce
U3BBPIIN IJIAMAHETO.

5.29. Ilnamjane Ha GMTOBA CMETKA CE M3BBPIIBA, CAMO aKO
cymara Ha 3aJb/DKCHHETO M TaKcaTa 3a HM3BBPIIBAaHE Ha
TpaH3aKIUATa, ChIIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HAIMYHOTO CalIJ0 MO CMeTKara/kaprata Ha Kimenra
(coOCTBeHN cpencTBa, DOTOBOPEH OBBPApadT MO CMETKa M
HaJIM9eH KPEIUTEH JIMMUT II0 KapTa).

5.30. He ce nmomycka yaCTUYHO IUIAll[aHE HA 3aJbDKCHHUE.
KnmenTsT MOXeE 12 3a1U1aTé BCHYKH BB3HUKHAIN 33BIDKSHUS
M0 KOHKpEeTeH MACHTH(MKAIMOHEH HOMep, HO He MOXe Ja
W3BBPIIBA IUIAIIAHMUS 110 OT/ACIHH (AaKTypH 1O TO3H HOMEP.
5.31. KnueHTnTe MMaT BB3MOKHOCT Jla CE€ PETHCTpUpAT 3a
MOJTy4aBaHeTO Ha Oe3IIaTHU UMENI H3BECTHS 3a:

5.31.1 Peructpanus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKHU.
5.31.2 Hanmume Ha HOBO 3aAbIDKSHNE.

5.31.3 Ilpu HemnaTteHO 3aIb/DKEHHE, CaMO IpU IbPBUS
HeycIlellleH onuT. l3mpaia ce camMo Ha KIMEHTH, M30paiu
aBTOMAaTHYEH PEXXUM Ha IUTalIaHe.

5.31.4 IlpoMsiHa Ha CHIIECTBYBAIIO ChIJIACHUE.

5.31.5 [leakTuBHpaHe Ha CHIIIACHE.

5.32. AXTHBHpaHe/IeaKTHBUPAHE Ha YCITyraTa 3a IMojly4aBaHe
Ha AMEI n3BeCTsBaHe 10 T. 5.31 Moxe 1a Ob/ie HanpaBeHO B
KJIOHOBETe Ha OaHKara, KaKTO M Mpe3 IUCTAHIMOHHHTE
KaHaiu 1o T. 5.25. Mmeiin n3Becrusita ce uanpamar 3a BCHUYKU
PETHCTPHPAHH OT KIIMEHTa ChITIacHsL.

5.33. Ilpn npomsiHa Ha HICHTU(HUKALMOHHUTE HOMeEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTe KoMmaHuH, KIiHmeHTBT ce

cbriacsBa bankarta aBTOMaTHYHO Jla IPOABJIKU IJIalllaHusATa



KbM CHOTBETHATa KOMIIAaHUS 10 HOBUS MICHTHU(UKAIIMOHEH
HOMEp, TMOJafeH OT KOMIAHMSATa M CBHOTBETCTBALl Ha
aboHaTHHS HOMep, mocodeH or Kimenra mnpm Herosara
perucTpanus 3a yciayrara.

534. B cnywaii Ha wm3ryOBaHe, OTKpajBaHe MM
MIPOTHUBO3aKOHHO OTHEMaHE Ha perucTpupanara ot Kimenra
KpeAMTHa KapTa U MpPEeUu3/1aBaHETO ¥ ¢ HOB HOMep, baHkara
aBTOMaTHYHO MPOJBIDKaBa IUIAIIAHETO Ha YCIyTUTE KbM
peructpupanure ot Kimenrta xomyHaman xommanuu. He ce
JIOMyCKa IUIall[aHe Ha KOMYHAITHUTE 3abJDKCHUS] €ANHCTBEHO
B clydail Ha 3aKkpuBaHE Ha KpeOWTHaTa KapTaTa WIH
OJIOKHpAHETO I MOpajy IPOCPOUHE.

5.35. Ilpu BB3HHUKHAI CIIOp, CBBP3aH ChC 3aABIDKCHUSI MEXKIY
Kimenra n xomyHanHaTa KoMnaHus, bankara He e cTpaHa 1o
HETO ¥ He HOCH OTTOBOPHOCT 3a JOCTOBEPHOCTTA HA JaHHUTE
(Hanuuue Ha 3aJBJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WM JIUINCBaIa MHGOpPMAIKA 3a IUIalllaHe W Jp.), 32 KOETO
KrmenTsT cezBa ga ce 00bpHE KM CHOTBETHATA KOMITAHHMSI.
5.36. bankara He HOCH OTFOBOPHOCT IpH TEXHUYECKU
npo0iIeMu CBBP3aHU C JOCTBIIA JI0 CHCTEMUTE Ha OTICIHUTE
KOMITaHUH.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH MOIPEIIHO MOAaAECH!
or KimeHta naeHTH(QUKAIMOHHM HOMEpa KbM KOMIIAHUH,
KaKTO M TIPY MOTPEIIHO OCOYEH UMEII ajipec 3a I0Jy4aBaHe

Ha U3BCCTHUA.

epnoauynu njamaHus

5.38. Kimenture Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO HAa MEPHOJMYHU IUIAIAHUS OT CTaHJapTHA
pasIulaliaTesHa  CMETKa, CIECTOBHA

CMETKa, CMeETKa

Komdopr, cmerka IlpuBurnerns, Ilnmarexxna cmerka 3a
OCHOBHH OTEpaIlMi U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a ycuyrara € Heooxoaumo KnmeHThT
a TOMBJIHH HapeKJaHe 3a TMEPUOJHYCH TNPEBOJ 3a
M3BBPIIBAHE HA ABTOMATHUYHHU MNCPHOAWYHU IUTAINAHUS -
OJ1aHKa, B KOSITO CE ITOCOYBAT:

5.39.1. JlanHu 3a nonyyaresns 1 6aHKOBaTa My CMeTKa (MMe Ha
nmony4varensi, IBAN, 6anka u BIC kox Ha GaHKaTa);

5.39.2. Cyma Ha 3aB€HOTO NEPUOINYHO IUIAIaHE;

5.39.3. Yucno ot Mecemna 3a H3IMIBIHCHUE Ha TUIANIAHKATA, HA

KO€TO CMETKaTa Ha KJIIMCHTAa C€ 3a/IbJKaBa € [1ocoYeHara cyma.
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Korato npe3 pa3nu4HuTe Mecely To € HepaOOTeH JCH HIH He
CBIIECTBYBA, IUIALIAHETO C€ M3BBPIIBA HA CIEABALIUAL
paboTeH JieH;

5.39.4. Ileprox Ha mramanusTa (decrora). KimmeHTsT n36mpa
HNEePHOIMYHOCT Ha TPAH3aKIMUTE C OIIUH EAWH, TPH, IIECT,
JIeBET Mecela WM TOIMHA,;

5.39.5. Hauanna gara (mata Ha mbpBO IUamiane). Jarata, ot
KOATO 1€ 3allOYHE W3BBPIIBAHETO HA AaBTOMATHYHUTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (mara Ha mocienHo Iuiamane). Jlarara,
Ha KOSTO IIle Ce M3BBPIIM IIOCIEAHOTO IUTal[aHe. AKO HE €
MOCOYCHA TaKaBa B HAPEKIAHETO 32 MEPHOMYCH IIPEBOJ € B
CHJIa 10 AeKJIapHpaHe Ha 0TKa3 (0e3cpoyHo);

5.39.7. CmeTka Ha KJIMEHTa OT KOSTO IE€ C€ H3BBPIIBAT

HEePHOIMYHH TUIAIAHWS.
5.40. IlepuognyHUTE TUIAIIAHAUSA MOTAT Aa OBbIAT:

5.40.1 BprpemHobankoBu (B cucremara Ha OBB); 5.40.2.
MexayO0aHKOBH — HAcOYeHM KbM JpyrH OaHKH Ha

TepuTopusTa Ha bearapus.
5.41. BanyTa Ha TpaH3aKLUUTE:

5.41.1. Ilpu MexayOaHKOBM IIPEBOJM C€  JOIyCKa

W3BBPIIBAHETO HA TPAH3aKIUH CaMoO B JIEBa;
5.41.2. Ilpm BBTpenIHOOAHKOBUTE IIPEBOAN C€ JIOMyCKa
U3BBPIIBAHETO HAa TPAH3aKIUHM B JieBa WM B HAKOS OT
ceguaute Bamytu: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJIyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapemuTess U
MOTydaTels ca B €JHA U ChINa BalyTa.

5.42. KnueHThT TpsiOBa Ja OCHTYypH HeoOXoaumara cyma 3a
M3BBPIIBAHE Ha MUIANAHETO J0 Kpas Ha MPeIX0JHUS paboTeH
JIeH Tpequ jaaTtarta 3a Iuamade. Korato m30paHuWsT aeH 3a
IlanaHe € HepaOOTeH, KIMEHTHT TpsiOBa Ja OCHTYpH
HeoOXoMMaTa CyMa B TIOCIIEIHUS paOOTeH JeH Mpeau TOBa.
5.43. TleprogW4HUTE TPEBOAM CE€ WUBIBIHIBAT MPEIH
HAyaloTo Ha paboTHHUSA NeH 3a OaHkara ¢ xinMeHTH. Koraro
n30paHuAT JeH 3a IUIallaHe € HepaOoTeH, NpPEeBOAUTE ce
U3ITBJIHSBAT B CJIEABALIUS paOOTEH JIEH.

5.44. TlepuoauueH MpeBOJl C€ M3BBPIIBA CaMO Ha MOCOYCH
JIeH, KaTo IpW JIMICa Ha CPEACTBA WM IO ApyTa MpUYHHA
MPEBOJ HE CE OCBINECTBSIBA B CIIC/IBALIUTE THH.

5.45. B cnyuaii Ha HeU3BbpIlIEHA TPAH3aKIUs - PETUCTPALUATA

3a ycjyrata HE C€ IPEKbCBa 3a CJIEABALLIUTE IIEPUOIU.



5.46. Jlumurt Ha Tpan3akuuuTe. [Ipu peructpanus 3a yciayrara
ce IpujaraT ClIeJHUTE IMMHUTH 3a BCSIKA OT/JETHA TPaH3aKIMs:
5.46.1. 1o 10 000 5B. 3a MexxyOaHKOBHU MTPEBOH;

5.46.2. To 10 000 nB. mmu mo 5 000 BasyTHH €AWHHLH 3a
BBTPEIIHOOAHKOBH IPEBOJIN;

5.47. Peructpanus 3a yciayraTa Moxe Jja C€ U3BBPIIIU:

5.47.1. BpB Bceku KIJIOH Ha OaHKarTa.

5.48. Tlomamenoto ot KimeHTa HapexmaaHe 3a MEepHOAWYEH
IIPEBOJ MOJKe /1a Ob/ie OTTETTICHO BHB BCEKH KJIIOH Ha OaHKaTa.
5.49. OcpluecTBsIBaHETO HA MEPUOJUYCH NPEBOJ Cce
M3BBPIIBA, CAMO aKO CyMaTa Ha IIJAallaHETO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € J0 pa3Mepa Ha HAIUIHOTO
cmerkata Ha Kimenra. He ce

caigo 110 JOITyCKa

W3BBPIIBAHETO HA YACTUYHU IUIAIIAHUA.

He3a6aBHo miamane B jgeBa ,,BLINK“

5.50 (woB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
Hesa6aBHo mamane B neBa “BLINK” e kpenuren npeson B
JIeBa, KOCTO CE M3MBJHsABA 24 Yaca B JEHOHOIIUETO, 365 mHU
B ToAWHaTa, C He3abaBHA WM OIM3Ka OO0 He3abaBHATa
o0paboTka W 3aBepsiBAHE HA CMETKAaTa Ha IONydarels B
paMKUTEe Ha CeKyHIH CleJ WHHUIMMpAHe Ha IUTAIaHeTo,
OCBIIECTBABAHO C YJaCTHETO Ha JOCTABUMIM HA IUIATEKHU
YCIIyTH, CepTH(UIIMPAHH U ydacTBamy B mporpama “BLINK”
Ha HamuonanHata kapToBa W IUIaTeXHa CXeMa, 4acT OT
BOPUKA AL

5.51. (aoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
Bankara mpueMa 3a M3NBJIHEHHE HapexaaHe 3a He3a0aBHO
mwramade B nesa “BLINK” camo mpe3 oHmaitH 1 MOOHITHO
OGaHKHpaHe, OT CMETKa B JIEBA, ChC CyMa Ha PEBO/Ia T0-MaJIKa,
w paBHa Ha BGN 30 000 (Tpumecer xmnsiiau JieBa), 6e3
MPEeBOAM KBbM OIOMKETa, M aKO JOCTABUMKBT HA IUIATEKHU
yCIOyTM Ha TIONydaTelns € CcepTHGUIMpaH M JOCTBIEH
yuacTHUK 1o nporpama “BLINK” na Harnmonannara xapToBa
W 1UiatexxHa cxema, yact ot BOPUKA AJl. Ilnamanero ce
06padoTBa ¢ BaIbOp KaJIeHAapHATa J]aTa, Ha KOSTO € IIPHETO.
5.52. (uoB, nmpuer Ha 25.05.2022, B cuia ot 20.06.2022r.) B
cilydail, ue KpeIUTHUST IPEBOJ OTroBapsl Ha KPUTEPUUTE 110
MIPEIXOTHHS WIEH, CHINUSAT Ce M3MBIHABA KaTO HapeKAaHe 3a

He3abaBHO muiamiane B yieBa “BLINK”, ocBen ako KimmeHTHT
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HE JeaKTHUBHMpa ONLUATA 3a He3a0aBHO IUIAIlaHe MpPeau
MOJaBaHE Ha HapeKAAHETO 3a KPEeIUTEH MpeBOJ 3a
n3IBIHEHNe KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna or 20.06.2022r.). B
cilydail Ha HEYCHEIIHO W3MBbJIHEHHe Ha HapeXmaHe 3a
He3abaBHO mramane B yiea “BLINK”, bankara yBemomsiBa
Knmenta nocpeactBoM m3npamanero Ha OesmiaatHo PUSH,
Viber wmu SMS cpoOnieHue Ha MOOWIHHSA TeledoH Ha
Kienra, peructpupan B bankara.

5.54. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.)
bankata mpumema BXonsmmy He3a0aBHY IUTAlIaHHUS B JieBa
“BLINK” mo Bcsiko BpeMe C BajbOp KajleHAapHaTa jJara, Ha
KOSITO € TIPHETO CHOTBETHOTO He3a0aBHO IUIANAHE U CaMO aKO

CMETKaTa Ha [1oJiy4daTeiisd € B JICBa.

IIpeBoa no moduaen Homep (Blink P2P)

5.55 (uoB, mpuet Ha 07.12.23, B cwna ot 08.12.23) Bankara
npejiara Ha KIMEHTUTE CH, M3II0I3BAINH CIIEIUATH3HPAHOTO
MpUiIoKeHHe 3a MoOwiHM ycrpoiictBa, OBb Moobaiin,
BB3MOXKHOCTTA Jla C€ perucrpupar 3a yciyrara [IpeBox mo
mobmnern Homep (Blink P2P), kosto ce mpemocraBs upe3
HeHTpaau3upanara yciyra ua ,,bopuxa““ AJI - Mobile Lookup
3a O0OBBp3BaHE Ha YHHKaleH uAeHTH(uKatop Ha GaHKOBa
cmetka (IBAN) c Homep Ha MoOwMIIeH Tene)OH Ha TUTYIISAPS Ha
0GaHKOBaTa CMETKA.

5.56 (uoB, mpuer Ha 07.12.23, B cuma or 08.12.23) ITlpu
perucTpanusta 3a ycmyrara I[IpeBox mo MoOuieH HOMep
(Blink P2P) nocpenctBom OBb Moo6aiin, Kiuentst n3dupa
cBos cmerka B Jea (BGN), Boxmena ot bankara, (c
M3KITI0YEHNE Ha TUIaTe)XKHa CMETKa 32 OCHOBHH ONEPAIHN), TI0
KOSTO Ja IIojydaBa MHpeBOAM o MoOwieH Homep. Taka
n30paHata cMeTKa ce OOBBp3Ba €IHO3HAYHO C HOMeEpa Ha
MoOmmHHA TenedoH, mpenoctaBeH or Kimenra Ha bankara.
IBAN HOMepBT Ha CMETKa ¥ HOMEPBT Ha MOOWIHHSA TenaehoH
ce mpenocTaBAT Ha ,,bopuka“ AJl, ¢ 1en H3MBIHEHUE Ha
ycayrara [IpeBos mo mo6unen nomep (Blink P2P).

5.57 (noB, mpuer Ha 07.12.23, B cuna or 08.12.23). Cruen
perucrpauusi 1mo peaa Ha mpeaxoaHara T.5.56, KnueHTwbT
MOXKE Jla TIoJydaBa IO Taka M30paHaTta CMeTKa He3abaBHH
wiamanus no 1.5.50 m 1.5.51 HapeaeHHW OT KIMEHTH Ha
JOCTAaBUMIM HA IUIATEXHH YCIyTH, CEPTUQHIMPAHH 32

U3BBpLIBaHe Ha He3abaBHu npeoxu Blink P2P, kakrto u



BBTPEIIHOOAHKOBH ~ MPEBOAM, KOUTO M3ION3BAaT  KaTo
YHUKaleH WICHTU(GHUKATOp Ha TIOIydaTels Ha IpeBofa
HOMepa Ha MoOwTHuS TenedoH Ha KiteHTa, 00Bbp3aH 0T HEToO
¢ Ta3u cMeTKa. baHkata mogabpka Ha cBosita MHTepHeT
cTpanuna WwWw.ubb.bg wmabOpMaius 3a ZOCTaBYMIMTE Ha

IUIaTEKHU yCIIyTH, IOCOYEHH B HacTosmaTa T.5.57.

5.58 (moB, mpuer nHa 07.12.23, B cuma ot 08.12.23). Cruen
perucTpanusaTa cu 3a yciyrara mo pega Ha T.5.56, KineHTsT
MOJKe J1a u3BbpuIBa NpeBoau npe3 Obb Mo06aiin KkbM CMETKH B
Bankara, kakTo ¥ He3abaBHU IuTamanys 1mo 1.5.50 u 1.5.51 xeM
KIMEHTH Ha JOCTaBUMIM HA IIATEKHU YCIYTH, ITOCOYECHH B
1.5.57. IlpeBouTe MOrar 1a ce U3BBPILBAT OT BCSIKA CMETKA Ha
Knuenta B neBa (BGN), Bonena ot bankara, ¢ 3KIrOUCHHE Ha
IUIaTeKHa CMETKa 3a OCHOBHM Omepanuu, kaTo KimeHTsT
[0COYBA 33 YHHKAJICH HJICHTH(UKATOpP Ha IONydaTeds Ha
IUTAI[aHeTo HoMepa Ha MOOWIIeH TeneOH Ha IoyJaTes, IpH
yCIIOBHE, Y€ TMOJydYaTessiT Ha IUIAIIAHeTO CBIIO Ce ¢©
peructpupan 3a yciayrara I[Ipesox mo moOuiner Homep (Blink
P2P), cyma u ocHoBaHMe Ha npeBoja. [locouBaneTo Ha HOMeEp
Ha MOOWJIEH Tene(OH Ha IOJIydaTels MOXKe Ja Ce OCBIIECTBH
MOCPEICTBOM HM300p OT JOCTBHITHHTE 3a yCIIyraTra KOHTAKTH Ha
ycrpoiicTBoTo, OoT Koerto Kimentst msmonssa OBB Moobaiin.
KaKTO ¥ cCaMOCTOsATEIHO oT KineHTa nmocpeicTBoM qo0aBsHE Ha
HOMepa Ha MOOWITHH Tele()OHU Ha PETHCTPUPAHM 32 yCiIyraTa
noiyyareny. B HapexaaHeTo 3a mpeBoja aBTOMATHYHO Ce
3apexa, KAKTo UIMETO Ha IT0JIyJaTels Ha IPeBoJia, C KOETO TOH
€ perucTpupas B neHTpanmsupanaTa Mobile Lookup ycnyra Ha
»bopuka“ AJl, Taka 1 UMETO, C KOETO € 3allMcaH B CIHCHKA C
KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KnnentsT usnonssa Obb
MoGaiin. Ilpenm pma Hapemu He3a0aBHO IUIAIIAHE 11O
Hacrosmara Touka 5.58 KineHThT e IbKeH Ja ce yBepH B
TOYHOCTTA Ha BCHYKH JIJAaHHH, ChIBPIKAIIH CE B ChCTAaBEHOTO OT
HETO MPEBOJHO HApeXK/JaHe, BKIIOYUTEIHO B KOPEKTHOCTTA Ha
MMeHaTa Ha MoJTyJaTelst 1 HoMepa Ha MOOWIHUS TenedoH, Mo
KOWTO Hapexia MNpeBoja, KaKTO M Ja HpPOBEpH CymaTta H
OCHOBAaHHUETO Ha IPEBOJIa, KOUTO € BbBEI. Peructpupaliiku ce 3a
ycnyrara [IpeBox mo mobunen Homep (Blink P2P) KnmentsT
npuema, e TIJIATCXKHUTEC JAOKYMCHTH (Hape)l(llaHl/Ifl n
U3BJICYCHHS 110 CMETKA) IIle ChABPIKAT PECIIEKTHBHO HOMepa Ha
MoOwmiIeH TeneOH Ha IOIydaTensi, OOBBP3aH C YHHKAITHHS

unentudukarop (IBAN) Ha cmerkara Ha moiy4arens, IO
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KOSATO IMOCTBIIBAT CBOTBETHO HAPEACHUTE OT Knuenra npeBoan

Blink P2P.

5.59 (HoB, mpuer Ha 07.12.23, B cuina ot 08.12.23). KiueHtst
MOXe J1a 00BBpIKE CaMo e/[Ha IUIaTe)XHa CMETKa ¢ KOHKPETeH
HOMep Ha MoOmieH TenedoH 3a momydyaBane Ha [IpeBon mo
mobunen Homep (Blink P2P). B ciyuaii, ue KinentsT ce e
perucTpupai 3a yciyrara [IpeBox mo MoOwieH HoMep IIpu
Ipyr IOCTaBYMK Ha IUIATeKHH YCIYTH, W3MOJI3BAHKA
npenocraBeHus oT Kimenra Ha bankara Homep Ha MOOWIEH
TenedoH, To KMeHThT Moske J1a Hapesk/1a MpeBOIH 1o T.5.58,
HO 3a 1a nomy4asa Blink P2P mpeBoau mo T1.5.57 mo cmeTka B
Bankara, cieaBa 1a NpEeMUHE IpoLeca IO PETHCTPALMs,
MOCOYEH B T.5.56., KaTO MOCOYN CBOS CMETKA 3a MOJyYyaBaHE
Ha TakuBa rnpeBou B bankarta. I1o npoueca, mocoueH B T.5.56,
KimmeHThT MOKE M a IpoMeHs cMeTKara cu B bankara, mo
KOSITO JKenae Ja moxxy4dasa [IpeBox mo moomien Homep (Blink
P2P) u xosiTo € 00BBp3aHa c HOMepa Ha MOOWIHHSA TenedoH,

npenocraBeH oT Knuenra Ha bankara.

5.60 (HoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). B cnyyaii,
ye KinmeHThT mpoMeHn HOMepa Ha MOOWIHHUS cH TenedoH,
M3I0JI3BaH 33 PErucTpamnys 3a yciyrara [Ipesoa mo MoOmieH
HoMmep (Blink P2P) u To3u HOMep e 0OBBp3aH ChC CMETKa 3a
moJiyuyaBaHe Ha mpeBoau o T.5.57 B bankara, KiueHTsT €
JUTBXKEH Jla IeaKTUBHMpPA PETHCTpPaLUITa CH 3a yciyrara mpes
OBb Mo6aiin no pena, mocoueH B T.5.61 u na yBenomu
bankara, karo noceru ki1oH Ha baHkara, 3a akTyanu3upaHne Ha
HOMepa Ha MoOwimHMs cu TenedoH. baHkata He HOCH
OTrOBOPHOCT 3a mperbprneHH oT KimeHTa Bpequ wim 3a
nporycHatu ot Kimenra nonsu, B ciaydaid, ye KinueHTsT He
W3ITBJIHY 32IBJDKSHUSTA CH 110 MPEIX0THOTO U3pEUEeHHUE, KaTo
aKO BCIJIE/ICTBHE HA HEW3IIBJIHEHHETO Ha 3aJbDKEHHATa Ha
Kmnenra mo Hacrosimara 1.5.60, mo cmetku Ha Kimenra,
BOJICHH OT baHKaTa MOCTHIAT CyMH, IPEAHA3HAUCHH 3a JINIIA,
paznuunu ot Knwmenta, To ToW naBa chriiacue bankara na

cpbepe ciIy’)keOHO OT CMETKaTa CYMUTE Ha T€3H MPEBOIH.

5.61 (aoB, mpuer Ha 07.12.23, B cuna ot 08.12.23). Kinentst
MOJKe J1a IPEKpaTh perucTparusiTa cu 3a yciyrara [IpeBos mo
moounen Homep (Blink P2P) mo Bcsiko Bpeme, mocpeacTBOM
npuioxxenuero OBb Mo0aiin. B To3u ciyuaii, 3a 1a n3nomnssa
yciyrata OTHOBO, KIIHEHTBT ciieiBa 1a M3MBJIHM CTBIIKHTE,

IMOCOYEHH B T.5.56.


http://www.ubb.bg/

5.62. (uoB, puer Ha 07.12.23, B cwna ot 08.12.23). 3a nenure
Ha pErucTpalyaTa W M3NOJI3BaHe Ha yciyrara IIpeBox mmo
Mo6mwiten Homep (Blink P2P), bankara oOpaGoTBa anuHuTE
nanHn Ha Kimenta (umena, tenedonHen Homep, IBAN u
CIMCBK C KOHTakTHM OT TenedoHa) BB3 OCHOBA Ha
MIPEIOCTaBEHO OT HEr0 M3PHYHO ChIilache 3a ToBa. KimmeHTsT
ce ChIVIacsIBa JIMYHHUTE My JAHHU (MMeHa, TerneoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJIMYHa) [1a ¢ MPEIOCTaBAT
Ha TPETH CTPAHU — IPYTH PETUCTPUPAHU JIMIA U YIACTHHIH B
IUTATEXKHUS TIPOIeC MO TIpeJoCTaBsHEe Ha yciuyrara. 3a jaa
non3Ba ycimyrara [IpeBox mo mobunexn Homep (Blink P2P),
KinmeHnTsT naBa ceriacuero cu bankaTta ja  1moJydd DOCTBIT
0 HOMepaTa OT KOHTAaKTHaTa JIMCTa Ha MOOMIHOTO
ycTpolictBo, Ha koero wusnom3sBa OBB Mobaitn, ¢ wen
MOKa3BaHe KbM KOW OT KOHTAaKTHTE MOXe Ja Oble HapeleH
NpeBOx upe3 yciyrara. [IpM neakTHBHpaHe Ha yciyrata,
bankara  He3a0aBHO  IpeyCcTaHOBsiBA  JOCTbIIAa U
00paboTBaHeTO Ha JIMYHUTE JaHHU Ha KimeHTa 3a nenute Ha

KOHKpETHaTa yciyra.

5.63 (woB, mpuer Ha 07.12.23, B cmima or 08.12.23). 3a
n3nbnHeHuero Ha [IpeBox mo wmoOwnen Homep (P2P),
KimeHThT IBKM Takca, B pa3Mep, mocodeH B Tapugara Ha

bankara 3a Takch ¥ KOMHCHOHHH 32 (1)I/ISI/I‘ICCKI/I Jmna.

5.64. (noB, npuer Ha 07.12.23, B cuia ot 08.12.23) Bankara
MMa MPaBo Jia IPeyCTaHOBHU MpeoCcTaBsiHeTo Ha KimeHTa Ha
yciayrata MO HapeXaaHe W ToiydaBane Ha IlpeBox 1o
MoOmineH Homep (Blink P2P), B ciyuaii, ye KineHTsT He e
HapeaWT WK TIOyYUsT TaKbB PEBOA B MepHoA OT 6 (1ect)

Mecena.

VI. JUCTAHIHUOHHHU CIIOCOBMU 3A JOCTBII 10
CMETKHU U U3BBPIHIBAHE HA PA3IIJIAIIAHUS

OCHOBHH TOJIOKEHHUS npua u3aaBaHe, MH3NOJI3BaHE M
3aKpUBaHe Ha IIATE€KHU HMHCTPYMEHTH 3a OTAAJEYEH

J0CTHIT

6.1. Beexu KiueHT Moxe 1a ce pa3snopex/ia cbC CMETKUTE CH
U JUCTAQHIMOHHO, Karo W3MON3Ba CIEJHUTE IUIATEKHU

HUHCTPYMEHTH 3a OTAAJICUEH JOCTBIL:
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6.1.1. Onnaitn u Mob6unHo G6aHKHpaHe, Clie[ CKII0YBaHE Ha
otaeneH JloroBop 3a oHJIaiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) nebutHa
WIM KpeAWTHAa KapTa, ciej ckilouBaHe Ha Jlorosop 3a
U3/laBaHe Ha ChOTBETHATA IUIATE)KHA KapTa M IPH CIIa3BaHe Ha
HPHIIOKUMHUTE 38 TAX YCIOBHS;

6.1.3. (3amuue, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r.) Bbankara
U3/aBa IUIATEXKHHUS WMHCTPYMEHT, 3a KOWTO € IOJIMICaH
JIOTOBOD, ¥ o mpezaBa Ha KilneHra 3ae1HO ¢bC ChOTBETHHUTE
NEPCOHANM3UPAHN  3aIUTHH  XapaKTEPUCTHKH,  KaTo
OCHI'ypsiBa 3alla3BaHETO My B TailHa OT CBOMTE CIIY)KHTCIH U
TPETH JINLA;

6.2.2. (3amnyew, B cuna ot 27.05.2020r.)
6.2.3 (3anmueH, B cuia ot 11.05.2024r.).

6.3. Ilpm wusBBpHmIBaHEC HaA TpaHcakuuy, KineHTBT ce
3anbiDKaBa Jla ClasBa yKa3aHHATa 3a CUTYPHOCT Ha
CBHOTBETHHMsI MHCTPYMEHT, AaaeH oT OBb, u na cimenu 3a
HEePUOINYHATA MY aKTyalH3alys HA eJIEKTPOHHATA CTPAHULA
Ha bankara.

6.4. (u3m. Ha 09.08.2023r., B cuia ot 09.10.2023r.) KinentsT
MOJK€ J1a YITBIIHOMOLIH JPYTO JIUIIE € IIPaBo Ja I0CTHIIBA U A2
ce paslopexia CbC CMETKaTa, Ha KoiTto ¢ Turymsip
nocpeactsom OBb Ownnaiin/OBb Mo6aiin, kato u3bepe enHa
OT CJIETHUTE BH3MOXKHOCTH:

6.4.1. (3ammuen, B cwia ot 27.05.2020r., HOB, mpueT Ha
09.08.2023r., B cmia ot 09.10.2023r.) upe3 mombJBaHe U
noxmnuceane JnyHO oT KitmeHTta mpex GAaHKOB CIy)XKHTEN Ha
perucTpanyioHHa KapTa/KapTa 3a IpOMsHAa Ha JaHHH,
ChIbpIKaIIa UICHTU(DHUKATHOHHH JaHHH Ha
YI'BJIHOMOIIEHOTO JIMIE M MpefocTaBeHuTe My oT KimeHra
npasa

6.4.2. (u3M. Ha 16.03.2020r., B cuia ot 27.05.2020r., u3m. Ha
09.08.2023r., B cmra ot 09.10.2023r.) upe3 HU3PHUYHO
I'BJIHOMOIIIHO, 3aBEPEHO CaMo OT OBITapCKH HOTAPUYC MU OT
OBITapCKO KOHCYJCKO JTBXHOCTHO JHMIE B 4YyKOWHA U
MOMBJIBAHE OT CTPaHa Ha Taka YIBIHOMOILICHOTO JHIE Ha
Kapra 3a mpomsiHa Ha JJaHHU 32 OHJIAlH OaHKHpaHe

6.4.2.A. (3anuuen, B cuita ot 09.10.2023r.).

6.4.2.b. (1oB, npuet Ha 16.03.2020r., B cuna ot 27.05.2020r.,
11.05.2024r., B cuma ot 11.05.2024r.) Iepconanusupanure

cpelcTBa 3a WACHTH(OUKAIMSA W JOCTHI JO CHCTeMara 3a



OHJIaliH OaHKMpPaHE ce MOJy4yaBaT JIMYHO OT ONPABOMOIICHUS

OJI3BATE.

6.5.1.(m3m. Ha 16.03.2020r., B cmna ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuma ot 09.10.2023r., uzm. Ha 11.05.2024r., B
cmita ot 11.05.2024r.) KueHThT, ChOTBETHO ONPABOMOIICHUST
OT HEro TONI3BaTe)l € JUIKEH Ja H3I0N3Ba CHOTBETHHS
IUTATe)XEH HHCTPYMEHT M CPEJICTBATA 32 M3IIOI3BAHETO MY U Ja
I'H CBhXPaHABA HAISKAHO M CHI'YPHO, Karo I'M Ma3iT OT
u3ryOBaHe, OTKpa/BaHe, MOAIPABSIHE, HEOTOPU3UPAH JOCTBII
W TIOJI3BaHe 110 JPYT HellpaBOMepeH HauyMH.

6.5.2. Becexn KimeHT e jurbkeH peoBHO (TIOHE BEIHBXK Ha

BCEKH J[BE CEAMMIM) Ja CJICAH TPAHCAKUUMTE C IUIATEKEH

HHCTPYMEHT 32 OTJajJe4eH JIOCTBII U TSIXHOTO OTpa3sBaHEe B

Bankara.

YBenomsiBaHe u 0JI0KHpPaHe

6.6. (u3m. Ha 16.03.2020r., B cwia or 27.05.2020r.) Ilpu
CbMHEHHE 3a HENPaBOMEpPHO IIOJI3BAaHE Ha IUIATSKHUS
nHCTpyMeHT KnueHThT He3abaBHO yBemomsiBa bankara, a
bankara O0KHpa IIATEKHUS MHCTPYMEHT Clie]] MOJTy4aBaHe
Ha yBeioMmiieHneTo ot Kinenra.

6.7. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r.) Kiuentbt
creqBa Jia yBeioMH HezabaBHO Bankara 3a yHHIIOXaBaHe,
n3ryoBane, Kpax0a, OTHEMaHe [0 APYT HENPABOMEPEH HA4UH,
MIOANPaBsiHE WM HEMPaBOMEPHO U3II0JI3BaHe, pa3KpUBaHe Ha
TalilHaTa Ha CBOTBETHHTE MEPCOHAIU3MPAHU 3aAlIUTHH
XapaKTePUCTUKA Ha IUIATE)KHHMS HHCTPYMEHT, KakTo H 3a
W3BBPIIBAHE HA OINEepanys C IJIATeKHUS HHCTPYMEHT, KOSITO
He ¢ o100peHa ot KiiMeHTa U 3a yCTaHOBEHA OT HEro rpelika
WM HEPEJJOBHOCT TIPH BOJICHETO HAa CMETKATA.

6.8. (3anmueH, B cuna ot 27.05.2020r.)

6.9. (usm. ma 09.08.2023r., B cmma or 09.10.2023r.)
YBeIOMJICHHETO OTHOCHO OHJIaitH OaHKHpaHe Ce M3BBPILIBA IO
TenedoH 3a KOHTakTHHA HEHTHD 3a KIMEHTH, (II0COYeH Ha e-
anpec Ha bankara) unu nucmMeHo B kJI0H Ha bankara.

6.10. (3aynueH, B cuna ot 27.05.2020r.).

6.11. (3amuuen, B cuna ot 27.05.2020r.).

6.12. (3aymmmueH, B cmia ot 27.05.2020r.).

6.13. (3aymueH, B cmita ot 27.05.2020r.).

6.14 (3ammuen, B cmia ot 27.05.2020r.).

6.15 (3anuueH, B cuita ot 27.05.2020r.).
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6.16. JlocThmbT 0 OHIAHH/MOOHIHO GaHKHpaHE KaKTO U
U3BBPIIBAHETO HA IUIATEXKHU ONEpaluH Tpe3 Te3U KaHaIN
Morar na Obmar Omokupanu oT baHkara mpu cremHuTe
YCIIOBHSA:

* 10 OOEKTUBHM MPHUYHHH, CBBP3aHU ChC CUTYPHOCTTA Ha
nIeHTH()UKAINOHHUTE JTaHHH WM Ha CHCTEMara, W/WIU IpU
OCHOBAaTENIHM CBMHEHHs 3a HepaspemeHn oT Kimenra
HapeXIaHWs, MOJaAEeHH 4pe3 OHJIalH WIN MOOWIHO
OaHKMpaHe IIOCPEACTBOM IMOJN3BaHE Ha CpejacTBara 3a
aBTEHTHUKALUSL.

* xorato KIIMEeHTBT MM HETOB NPEACTABUTEN C AeHCTBHUATA
CH HapyllaBa M3MCKBAaHHMATA Ha JAeHCTBAIIUTE HOPMAaTUBHU
akToBe, Ha HacTtosmuTe OOIM YCIOBHUS, 3acTpaliaBa
CHT'YPHOCTTA U NMPABWJIHOTO ()YHKIHOHHPAHE HA yCIyraTa.
6.16.A. (HoB, Ha 20.09.2022r , B cmwma ot 01.10.2022r.)
bankaTta MMa mmpaBo J1a OTKake M3IIBIHEHHETO Ha IUIaTe)KHO
HapeXIaHe, MoaAeHo oT KireHTa npes OHIaifH Wi MOOHITHO
OGaHKHMpaHe, BKIIOYUTENHO UYpe3 JOCTABYMK HA IIIATENKHHU
yCIyrM TO UWHHIMUpAaHEe Ha IUlallaHe, B Cilydad, de
npunaraHuTe oT baHkaTa MexXaHW3MH 3a MOHHTOPHMHT Ha
IUIATeKHUTE OMNEpAIlld YCTAHOBAT HalNW4YMe Ha JaHHU 3a
BEpOSITHA HepaspelleHa IUIaTe)XKHa OIepalys WM IDIaTeKHA
omepanus ¢ el u3Mama 1 baHkaTta He MOTydYH TOTBBPKACHHE
ot KimmeHra 3a aBTeHTHYHOCTTa Ha HapeleHaTa oT Knuenra
IUIaTeXKHa omepalus. 3a LenuTe Ha Hacrosdmiara T.6.16.A,
OTKAa3aHOTO 32 M3IThJIHEHHE TUIATE)KHO HapeXKIaHe Ce CUMTa 32
Henoiy4yeHo oT bankara.

6.17. (u3m. Ha 20.09.2022r , B cwna ot 01.10.2022r.) Bankara
yBemoMsBa KimeHTa 3a oOTKa3a W/WiM OJNOKHpPAaHETO Ha
JOCTBIA/M3BBPIIBAHETO HA I[UIATSXKHH OMNEpaldd © 32
HNPUYUHUTE TI0 BB3MOXKHOCT HPEIH 0TKa3a /OJIOKUPAHETO WIIH
Hal-KbCHO HETIOCPEICTBEHO CIIEJ TOBA, OCBEH aKO JaBAaHETO

Ha TakaBa I/IHd)OpMaIII/IH HE € ITO3BOJICHO Iopaaunu CT)06pa)KeHI/I$I

3a CUT'YPHOCT WJIM CIIa3BaHETO HAa HOPMATUBHU U3UCKBAHUA.

VIA. (3aanyen, B cuia ot 12.06.2022r.)

VIb. JOCTBHII A0 IUIATEXXHA CMETKA B
BAHKATA 3A HEJUMTE HA YCIyYru 110
WHUIIUUPAHE HA IUIAIIAHE W YCIYIH 1O

NNPEJOCTABSIHE HA UH®OPMALIUS 3A CMETKA



6.17.5. Korarto miarexxHarta cMerka Ha Kienra e mocreiHa
omnaii, KinmeHTHT uMa mpaBo Oa paspeuid JOCTBI [0
IUTaTe)KHATA CH CMETKAa HA TPETH JIUIa — JOCTaBYHMIU Ha
[UIATEXKHH YCIyTH N0 WHULMHpaHe Ha mauniade (PISP) u
[UIATeKHU YCIYyrd MO TpelocTaBsHe Ha HH(opmanus 3a

cmetka (AISP).

6.17.B. KinentsT TpsiOBa Aa momara pa3yMHH TPHXKH TPU

n300pa, Ha3HAYaBaHeTO U u3non3Baneto Ha AISP wm PISP.

6.17.I". bankara He e cTpaHa 10 IoroBopa Mexxay Kimenra u
cpotBeTHUSI AISP/PISP. KiMeHTBT ¢ M3ISsII0 OTrOBOpEH 3a
nzoopa Ha AISP/PISP, 3a ompenensHe Ha ycioBusTa, IpU
KOWTO CHOTBETHHUTE JOCTABYMIIM IIIe MY IPEJOCTaBST TaKUBa
YCIIyTH, KaKTO ¥ JIa OCUTYpPH, Y€ Te Ille Clla3BaT OTHOCHMUTE
CIPSIMO TSIX YTOBOPKH Mexkay bankara u Knmenra, cBbp3ann
¢ Tesu ycuyru. Ilo-koHkperHo, bankara me mnpuema
MOCTBIIBAIIY TUIATE)KHH HApPEXIAHUS, CBEP3aHH C IIaTeKHA
cMmeTka Ha KitmeHTa n uckaHus 3a HHGOpMANus 3a IIaTexHa
cMmerka Ha Kimenta, momamenu upes AISP/PISP u npu
ycnoBue, 4e ycmee na wupeHtudummpa Kimenra, karto
m3xogamy or Knuenra. baHkara He HOCH OTTOBOPHOCT 3a
MpenocTaBiHeTo OT cTpaHa Ha Kimenta na AISP/PISP Ha
MIEPCOHAIM3UPAHUTE My CPEACTBA 3a JOCTHII JI0 IUIaTe)XHaTa
cMmerka mpu bamkara. JlocTaBYMK Ha IUIATEKHHM YCIYTH MO
npenocTaBsHe Ha HHpopMarms 3a cMetka (AISP) Hsima mpaso

Jla 1noJaBa HapEeXKAaHWd 3a H3NBJIHCHUE Ha IJIATCKHU

omnepaiuu oT miarexHa cMeTka Ha Knuenra npu bankara.

6.17./1. bankaTta UMa mpaBo J1a OTKa)ke JOCTBII JI0 IJIaTeXHa
cmerka Ha AISP/PISP, B ciydaii, ue ycTaHOBH WiIH HMa
OCHOBAHUSI J1a CMsTa, Ye € HAJUIe Hepa3pelleH JOCThI WIN
JIOCTBII JIO TIIaTe)XHaTa cMeTKa Ha KimeHra ¢ nen u3mMama ot
ctpara Ha AISP/PISP, BrmOuUHMTENnHO  Hepa3pemeHo
MHULUMpPAHe Ha IUIATe)KHA ONepalys WIM HHULUHpaHe Ha
IUIATeXKHA Omepanus ¢ uen u3MaMa. B ciydaure 1o

MPeAXOJHOTO  M3pedeHne,  bamkara  me  TOMOXH
HeoOxomuMuTe ycwiaus paa uHpopmupa KimeHTta, ocBeH
KOraTo TpPEIOCTaBSHETO Ha TakaBa HHQpOpManus He e
MI03BOJIEHO TTOPaJH CHOOPaXEHHS 3a CUTYPHOCT WU C OTJIe]
Ha CIIa3BaHETO Ha HOPMATHBHY HM3WCKBAaHWS, HPETSATCTBAIIN

uHpopmupanero Ha Knnenra.
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VIL. OHJIAVH BAHKUPAHE, MOBHJIHO
BAHKHUPAHE H EJIEKTPOHHHU U3BECTUSA

7.1. Knuentutre Ha OBb Morar pa mnomsBaT OHIaMH
OaHkupaHeTo (Ha eNeKTpoHeH ajpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIWe, 0e3 MOYMBEH JIeH, KaTo IUIATe)KHUTE
HapexXJaHus ce M3IIBIHABAT B pab0THOTO BpeMe Ha bankara B
CBHOTBETCTBHE C OmpeaeneHuTe B Tapudure KpailHu CpOKOBE
3a mpueMaHe M 00paboOTKa Ha JICBOBH U BATyTHHU IPEBOIH.
VYcnoBusaTa, HHCTPYKIUUTE W TEXHHIECKUTE M3MCKBAHUS 32
MON3BaHE Ha YyCiyrara ca ITyONHKyBaHH Ha WHTEpHET
CTpaHHLaTa Ha OHJAHH OaHKUpPAaHETO B  CEKIMHUTE
"Curypaoct", "Hecro 3agaBanu Berpocu” u "I[Tomomr".

7.2. (u3m. Ha 09.08.2023r., B cua ot 09.10.2023r.) KineHTsT
MOXe€ JIMYHO Ja 3asBHU YCIyraTa, KaTo c€ PEerucTpupa 3a Hes
npe3 HHTEpHET cTpanunaTa Ha barnkara www.ubb.bg, kakTo u
B KJIOH Ha baHkara TMYHO WK Ype3 MbITHOMOIIHUK.

7.2.1. (u3m. nHa 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
3asBsBaHC Ha OHJIAliH OaHKWpaHE upe3 caiita Ha OaHKara
KiMeHThT moanKCcBa OT Pa3CTOSIHUE JOTrOBOP 3a yClyrara u
MOJTy4aBa JOCTHII 0 OTPaHUYCH OpoH yCIyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) Ipu
perucTpanyss B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTHT
MOCOYBA MpaBa 3a JOCTBI, BKIIOYBAIIY ITACHBHH W/WIIH
aKTUBHU oOlepauMd M noanucBa JloroBop 3a oOHIANH
GaHKHpaHe.

7.2.3. Ilpu ckimouBaHe Ha JloroBopa 3a oHJIaiH OaHKUpaHe ¢
bankara, Knuentst moamucBa “PerucrpanmoHHa kapTa 3a
OHJIAifH OaHKMpaHe”, B KOSTO ca MOCOYEHH HOMepara Ha
CMETKHTE, 32 KOUTO XeJae Jia MoTyyaBa HHPOpMALHs WIH J1a
U3BBPIIBA OAHKOBU OMNEPAIMM 4Ype3 KaHaJIWTe Ha OHJIAWH
OaHKUpaHe.

7.2.3.A. (HoB, npueT Ha 06.12.2024r., B cuna ot 06.12.2024r.).
JoroBop 3a oHnaitH 6ankupaHe ¢ bankara Moxke 1a CKIIFOUH U
HEMIBIIHOJIETHO JIMIIE, AEHCTBAIIO CHC CHIVIACHETO HA CBOS
POAMTEN WM MOIEYHTEN, KaTO YCIOBUAITA M OTPaHUYCHUSTA
3a M3MOJI3BAHETO HA OHJIAMH OaHKHpaHEe OT HEITBIHOJICTHO
JMIe, ca IIOCOYEHH B JIOTOBOPA.

7.2.4. (w3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., usm. Ha
11.03.2024r., B cuna ot 11.05.2024r., uszm. ua 11.05.2024r., B
cuia ot 11.05.2024r.) 3a mon3BaHeTO Ha YCIYyrHTE B OHJAWH

Oankupane KumenTsT, TpsiOBa fJa mNpemocTaBd HOMeEp Ha


http://www.ubb.bg/

MoOmIeH TeneoH, HeoOXOIUM 3a MOJTy4aBaHE Ha BPEMEHHa
naposa u SMS naponu/ KooBe 3a aKTHBALMS 1 BepH(DUKALIHSL.
3asBsiBaHEe Ha HOMEpa Ha MOOWJIHUS Teae(OH 0 IPEIXOJHOTO
U3pEUeHUEe Ce OCBILECTBSIBA JINUHO OT KiMeHTa, BKIIOYUTETHO
B CllyyamTe, KOraTo ce€ JaBa IOCTBII Ha JAPYyro IHLE —
OIIPaBOMOIIICH II0JI3BATEll, KATO HOMEPHT Ce MOTBBPXKIaBa OT
Krnmenra nm oT ChOTBETHHS OIIPAaBOMOIIECH IT0JI3BATEIl B KJIOH
Ha baHkaTa mpu mosmyuaBaHe Ha BPEMEHHA Iapojia, OCBEH B
ciyganute no T.3.7.3. IlpomsiHa Ha Taka 3asBEeHHS MOOWICH
TenedoH MoKe Jja ce OCBIIECTBU | JINYHO OT JIMIIETO, 32 KOCTO
ce OTHACs, CHOTBETHO MOCIEIHO IOCOUCHHUST HOMEp Ha
MOOMIIEeH TenedOH 3a OIIPAaBOMOILEHUS OJI3BATEIN CE H3II0JI3Ba
3a BCHYKH HEroBH MPoQWIIN B cHCTEMara 3a OHJIAiH OaHKUpaHe

Ha bankara.

7.2.5. (uoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuentute ¢ BepubuIupaH Tmpe3 OHIAWH OaHKHUpaHE
CJIEKTPOHEH aJpec, KOMTO HAMAT PErHCTpalys B IUIATEKHUS
nopran UPAY, monydaBar aBTOMaTHuyeH OOCTBI O HETO,
KaTo MOTaT Ja H3IO0J3BaT IopTajia Cliell MPUEMAaHETO Ha
O6mmre ycmosus Ha OBb AJl 3a marexeH mopran 3a
KIHeHTH — ¢u3udecku Jsuna. HWHQopMamus OTHOCHO
mpolieypara no Bepuukanus, ¢ nyoJTuKyBaHa Ha HHTCPHET
CTpaHHWLaTa HA OHJAalH OaHKUpaHe, B ceKuuure ,,Yecto

3a/laBaHy BbIIpocu™ u ,,[lomont*.

7.2.6 (uoB, npuer Ha 03.02.2020r., B cunma ot 01.04.2020r.)
Ilpu perucrpanusi Ha HOBM KJIMEHTH JUCTAHIHMOHHO upe3
MOOMITHO OaHKHpaHE Te MOINKCBAT C OCHTYPEH OT OaHKara
KBaJTH(UIMPaH EJICKTPOHEH IOMAMUC JOTOBOp 3a OHJIAWH
OankupaHe 0e3 Jga € HEO0OXOAWMO H3MBJIHCHHE Ha
W3WCKBaHMATA Ha T. 7.2.3., Karo C TIOAMHMCBAHETO MY,
MOJTy4YaBaT MBJIHMU MpaBa 3a gocTbn 10 OnnaitH 1 MoOumHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MOJy4YaT M IIOJ3BAT
BCHYKH MOPOJAYKTH W YCIyrH, MpejaraHd oT baHkata B

Omnnaits 1 MoOWIHO GaHKHUpPAHE .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuma ot 11.05.2024r.) Tlpu BXOm B cHCTeMara 3a OHJIAIH
Gankupane, KiHMEHTBT, ChOTBETHO OINPAaBOMOLIEH OT HEro
HOJI3BATeN ce UACHTH(UIMpA C MOTpeOuTeN, Tapoa 3a BXO B
OHNIAiH OaHKWpaHE W BBBEXKIA YHUKAIHO TCHEpUpaH

€IHOKpATeH KOJI/Tiaposia;
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a) mosyden/a upe3 SMS Ha HOMepa Ha MOOHIHUS TenedOH Ha

KnueHra, CbOTBETHO Ha OIPABOMOLICHHS  IOJI3BATEN]
MpeJI0CTaBeH ChIIAcHO T.7.2.4 unu

b) remepmpaH OT XapAyepHO yCTPOWCTBO, COOCTBEHOCT Ha
OBbb nnn

C) TeHepHupaH OT MOOHIHO NPHIIOKEHHE 3a ONEpPalOHHU
cucremu i0OS u Android OBB Mo0aiin, akTUBHpaHo OT
OIIPaBOMOIIICHHS TOJI3BATE IO pena Ha T.7.14 oT HacTosIuTe
OO6um yciaoBus.

7.3.1.A. (0B, npuer Ha 29.04.2024r., B cuna ot 29.04.2024r)
Bxonx B cucTemara 3a OHJIaitH GaHKHpaHEe MOJKE Jla Ce U3BBPIIN
OT  ONpPABOMOIICHWS  [OJ3BAaTel M IOCPEICTBOM
uaeHTH(UKAIMS ¢ MOTPEOUTEN U Mapoja 3a BXOJ B OHJIAHH
GaHKMpaHe U OTBBPXKICHHUE cle]] BXOA B puioxenuero Obb
Mo0aiii, akTHBUPaHO OT ONPAaBOMOIIICHHS OJI3BATEN 110 pefia
Ha T.7.14 ot HacTosmmTe OO yCIOBHL

7.3.2. (u3m. Ha 08.07.2019r., B cuma ot 14.09.2019r., usm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) [Ipu n3BwpBaHe Ha
HapeXIaHWs 3a IUIATEXKHU OIepalMd € HeoO0XOIMMOo

JONBJIHUTCIIHO  BBBEXKIAHE Ha YHHMKAJIHO TCHEpPHpaH
IUHAMHUYCH KOJI/Tapoa:

a) moxyden/a upe3 SMS Ha HOMepa Ha MOOMJICH TeneOoH Ha
Knuenra, npenoctaBeH cpriaacHo T. 7.2.4 uim

b) reHepupaH OT XapAyepHO yCTPOWCTBO, COOCTBEHOCT Ha
Obb wm

C) TeHepHpaH OT MOOWIIHO HPHJIOKEHHE 3a ONepalMOHHU
cuctemu i0S n Android — OBB Mo6aiin

7.3.2.A. (voB, npuer Ha 29.04.2024r, B cuina ot 29.04.2024r)
V3BBpHIBaHETO HA HAPEXKIAHHS 32 IUIATEXKHH OIIepPaI[uU MOXKe
Jia ce HOTBBPAM OT CHOTBETHHUS ONPABOMOILECH IOJ3BATEN U
MOCPENICTBOM HACHTU(HKAIKS C MOTPEOUTEN M mapoja 3a
BXOJl B OHJIAifH OaHKHMpaHe W MOTBBPXKJCHHUE ClIel BXOI B
MIPAIOKEHHETO Obb Mobaiin, aKTHBHUPAHO oT
OIPaBOMOIIIEHHS TIOJI3BATEN IO pea Ha T.7.14 oT HacTosIuUTe

OO6um ycaosus,

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3Mm. Ha
11.05.2024r., B cuna ot 11.05.2024r.) IIpu u3BbpImIBaHE Ha
BBTPEIIHOOAHKOBH IPEBOAN MEXAY COOCTBEHH CMETKH Ha
KunenTa, kKakTo U NpH IUIalaHus KbM CMETKU Ha ONpe/eNIeHH
or Kimenra poBepenn OeHeduimepH, He ce Mpuiara

M3UCcKBaHeTo 1o 1.7.3.2. u 1.7.3.2.A.



7.4. TlonnmucBanero Ha u3sBieHusTa Ha Knnenra no bankara
IpU HM3BBPLIBAHETO Ha ONEpaldi B CHCTEMaTa 3a OHJAWH
OaHKUpaHEe Ype3 CpelcTBara 3a WACHTU(GUKAINUS W TOMIIUC
ChIiIacHO mocoyeHoto B T.7.3.1 — 1.7.3.3. umar nedcTBreTO
Ha eNIEKTPOHEH TOANUC IO CMHChIa Ha 3akoHa 3a
CJICKTPOHHUS TOKYMEHT H EJICKTPOHHUTE YIOCTOBCPUTEITHU
yenyru (3EJEVYY), karo, Ha ocHoBanme wi. 13, amr4 ot
3EJIEVY Bbankata u KilueHTBT 10roBapsT, 4e 1ie CYUTAT TO3U

NOAIHUC 3a CaMOPBUCH B OTHOLICHUATA MEKAY TAX.

7.5. Ycnyrute Ha OHJIaliH GaHKHMpaHe ce II0JI3BaT CaMo CIex
JUYHOTO u3siBleHHMe Ha KimeHta. YmeiHoMomaBaHeTo 3a
M3I0JI3BaHE Ha ycIyraTa 3a OHNAiH OaHKHMpaHe ce M3BBPIIBA
IIpY CIa3BaHe Ha W3WCKBAaHMATa Ha Hacrosmure OOmu

YCJIOBHSL.

7.6. (u3m. Ha 29.03.2021r., B cuia ot 30.03.2021r.) Onuaiin
OaHKUpaHETOo, Mpesiara CICOHUTE YCIyTH: WHPOpManus 3a
aKTyaJIHO CalJ0 MO CMETKH; MH(pOpMAnus 3a ABWKSHUS IO
CMETKH; CIIpaBKa 3a WHHUIMUPAHU IPEBOJHM HApEXKIaHWS 32
IUpeKTHH nebuTtH; wuHpOpMALUS 3a BAIyTHH KypPCOBE;
nH}opMaIys OTHOCHO IUIAIIAHWS Ha OWTOBH YCIYyTH U
MIPOMSHA Ha PEXUMa 33 M3BBPIIBAHETO MM; PErUCTpaIys U
OTTETJISIHE Ha CBIVIACHE 3a 3aIUlalllaHe Ha OWTOBH YCIyTH;
IUTalfaHe Ha 3aJbJDKEHUs 3a OWTOBH YCIYIM C KpEAWTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH M MEXTyOaHKOBH
MIPEBOAN KAKTO M MIPEBOAHO HapeXAaHe 3a JUPEKTHH 1eOuTH;
06paboTKa MO MOJTy4eH! MPEBOAHHN HAPEXKIAHHS 32 AUPEKTHU
neOUTH; HapeXIaHe Ha BaJIyTHH IPEBOJM; IOKYIKO-
npojax0a Ha BayTa MeXIy cMeTkH Ha KnmeHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 3a (pu3nduecku auia; nHGOpMaIHs 1o
KPEeIMTHH KapTH — IpOBEpKa Ha pasrojiaraéMH JIUMUTH,
MOCNIETHO MECEYHO U3BIICUCHUE, MOCICIHH TpPaH3aKIHH,
roracsiBaHe Ha YCBOEH KpEOUTEH JHMMHT, II0JaBaHe Ha
MOPBYKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
MIPeIBApUTEITHO Ce CKIIFOUBA JJOTOBOP 32 OPOKEPCKH YCIYTH B
0aHKOB KJIOH; T00OABSHE 3 JOCTBIT YpE3 ENEKTPOHHUTE KaHAITH
Ha chlecTByBany cMeTk B OBb; 3asBKka 3a nebutHa Kapra ¢
nmony4yaBane [IMH xonm upe3 SMS; 3amnamane Ha TaHBYHU
3aIBJDKEHHMS 32 MECTHU IAaHBIIM M TAaKCH; IPOMSHA Ha MapoJia
3a JIOCTBI [0 CHCTEMaTa; IpPOMsSIHA Ha PErUCTPUpaH
CJIEKTPOHEH a/pec; Ch3aaBaHe M HpomsiHa Ha 3D cratHyeH
CEeKpETeH KOJI 3a IUTaTeXXHH ONepaliy ¢ u3JaeHu ot bankara

IaTe)XHu Kaptd B MHTepHer ¢ mnpwiarane Ha Visa
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Secure/Mastercard ldentity Check mo pena, mpensumen B
OO6umre ycrnoBus Ha ,,O0eauHeHa Owirapcka 6anka AJ[ 3a
n3JaBaHC U H3II0JI3BAHC Ha INJIATC)KHU Z[e6I/ITHI/I U KpeAUTHU

KapTH.

7.7.bankara cH 3ama3Ba TpPaBOTO Ja J00aBs HOBH W Jia
MPOMEHsT W30pPOCHHUTE TMO-TOpPEe YCIYyTH, KaTro YBEIOMsBa
KJIMCHTHTE TI0 CHOTBETHHTE KaHAIM ¥ Ha HHTEpHET

CTpaHunara CHy.

7.8.baHkara WMa mpaBO Ja Ompenens JIMMHTH IIpU
U3IOBIHCHUETO Ha IUIATEKHU Olepalud Ipe3 OHJIAalH
OaHKHMpaHe M Ja BbBEXJa APYTM OTPaHUYCHHUS, KaKTO M Ja
YCTaHOBSBA IOMBJIHUTEIHH HW3UCKBAHUS, BKIIIOYUTEIHO
MpOLEIyPHH, KOTaTo TOBAa CE Hajara Mopaau W3UCKBAaHMS Ha
JIEHCTBANOTO 3aKOHOIATENCTBO MM MOJAbPKaHE HA HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUIECKUTE CTAaHAAPTH U YCIOBHUS 32

OHJIaliH OaHKHpaHe.

7.9.1IpomeHH, CBBP3aHH C eJIEKTPOHHUS NPO(GUI Ha KIHEHTa
U JIOCTBIIa My JI0 IPOAYKTH M YCIYTH B OHJIAWH OaHKUpaHe ce

U3II'bJIHABAT, KAKTO CJICABA:

7.9.1 mpe3 KaHaJIHTE 3a OHJIAH OaHKHUpPAHE - 32 MPOAYKTHUTE U

YCIIyrurte, 3a KOMTO € Cb3/1aJicHa Bb3MOXKHOCT,

7.9.2. cmex monaBane Ha Kapra 3a mpoMsHa Ha JaHHH C

HEOOXOOMMHUTE TPOMEHH, NoamucaHa oT Kimenta u

JIeNo31paHa B KJIIOHOBaTa Mperka Ha baHkara;
7.9.3. upe3 3asBka npe3 KOHTaKkTeH HEHTHD 32 KIMECHTH.

7.10. IlpeBomy 4pe3 KaHANIWUTE Ha OHJIAHH GaHKUpPAHETO ce

OCBIIECTBABAT IPU CIIa3BAHE HA CJICTHUTE yCIIOBUA:

7.10.1. mpeBoaM MeXIy MECTHU M Uy)XICCTPAHHHU JIULA U
NpEe3rpaHUYHy  TPEBOAM CE€ U3BBPIIBAT MPH Cla3BaHE
W3UCKBaHUATA Ha BallyTHHS 3aKOH M aKTOBETE MO HErOBOTO

MIPUIOXKEHHE.

7.10.2. bankara MoXe Ja W3WCKBAa MPEICTaBIHETO Ha

JOKYMCHTU Ha CJICKTPOHCH WJIM XapTUEH HOCUTCI B

CHOTBETCTBHE  C  M3WCKBAHMATA  Ha  JIEMCTBAIOTO
3aKOHOZATENICTBO.
7.10.3. I[lmaTexxHH JOKYMEHTH C ITOCOYCH OBJCI] BaJIbop 32

U3IIBJIHCHUEC CC 06p360TBaT Ha Ioco4dyc€HaTra B IIJIATCXKHHUA

JOKYMEHT nHara, KaTo 06pa60T1<aTa CE€ OCBhIICCTBABA
ABTOMATHYHO €AHOKPATHO B HA4YAJIOTO HAa CUCTEMHMUA ACH, IIPHU
OCUrypeHa n0CTaTb4Ha HAJIMYHOCT 110 CMETKAaTa KbM Kpas Ha

NPEIXOHHUS JIEH.



MoousiHO 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuna ot 22.02.2022, w3m. Ha 28.02.2023r., B
cuma ot 28.02.2023r., m3m. Ha 27.10.2023, B cumima ot
28.10.2023, usm. Ha 11.03.2024r., B cmma ot 11.05.2024r.).
[Ipu cxmoyBaHe Ha JOTOBOP 3a OHJAWH OaHKHpaHe,
KineHThT, ChOTBETHO OIPABOMOIIEHHST TTOJI3BATEN MOTyYaBa
BB3MOXKHOCT J]a M3BBPIIBA CIIPABKH IO 3asBEHHUTE 32 JOCTHII
Ipe3 OHaiH GaHKHpaHe CMETKH, KAKTO U J1a 3asBsIBa U MOJI3Ba
BCHYKH IIPeMIaraHd yCIyTH W Ja IpPaBH ONpPEAEIeHH
TpaH3aKLIUH U [a aKTyaJn3upa onpeseineH Habop CBOM JaHHH
pe3 CIenHaTN3UPaHo IPUIIOKEHHE 38 MOOMIIHH yCTPOIiCTBa,
HapedeHO MoOwnHO Oankupane w/mmn OBB MoGaiin 3a
onepanmonan cuctemu i0S u Android. Yact ot MoGHIHOTO
OaHkupaHe ¢ W JIUTUTATHHUAT AacUCTEHT KEWT, uniito
(YHKINOHATHOCTH M YCIIOBUS 32 IOJ3BAaHE Ca YPEACHU B
paznen VIIIA na Hacrosmure OOmu ycnoBus. MoOHIHOTO
OGaHKHpaHe PeIoCcTaBst BB3MOXKHOCT H 33 JOCTBII 10 ,,OHIaiH
Obb IlencuonHo ocurypsiBane® - maardopma, papaboTeHa
ot ,Ilencnonnoocurypurenna komnanus Obb“ EAJ] (IIOK
OBB), ko4TO mpenocTaBsi BE3MOXKHOCT HA PETHUCTPUPAHUTE
MOTPEOUTENH []a IPOCIIEIBAT OCUTYPUTEITHUTE CH JOTOBOPH,
cxmrouenn ¢ [IOK OBB, nBmkeHusTa u HaTpynBaHUATA IO
OCUTYPHUTEIHUTE NapTHIN. YCIOBUATAa 3a JOCTBII A0 H
nznon3Bane Ha ,,OnnaitH OBb [leHcrnoHHO ocurypsiBane* Ipe3
MIPWIOKEHHETo 3a MoOwiHO OaHkupane ,,OBb Mobaitn“ ca
ypenenn B OOmm ycnoBus 3a JOCTBI 10 Iuiatdopmara
Omnmnaita OBb [leHcnoHHO ocuTypsiBaHE Upe3 NPHIIOKEHUETO
OBbb Mobaiin, Hepa3zgenHa dacT OT HacrosmuTte OOmm
YCJIOBHS 32 IUIATEKHU YCIYTH Ha QU3HMYECKH JIMIA.

7.11.A. (o8, npuert Ha 11.03.2024r., B crna ot 11.05.2024r.).
Mo6umHOTO 6aHKHpaHE MPEIOCTaBs Bh3MOKHOCT 32 IIOJI3BaHe
Ha ycioyrata ,3aBeXJaHe Ha IIeTH TI0 3aCTPaxOBKHU
I'paxxnancka orroBopHoct, KACKO n Komdopt 3a [Joma“
IIpY MHTETPHPAHO M3Moi3BaHe ¢ YebcaiiTa Ha ,,JI31 — O6mo
3acTpaxoBaHe” EAJl. YVcnoBusTa 3a U3Mo0A3BaHE Ha yciyrara
ca ypenenu B OOIIM ycioBHs 3a MON3BaHE HA yciiyrara 3a
3aBeXKJaHe Ha MIETH 110 3aCTPaXxOBKHW [ paskmaHcka

otroopHocT, KACKO u Kompoprt 3a noma ot JI3U upe3 OBb

Mobaiin, Hepa3nenHa 4acT oT HacToAmuTe OOLM ycaoBus 3a

24

Yacm am KEC Mayn

IUIATeXHU yCIOyrn Ha Qusudecku Jjuna. MoOOHIHOTO

OaHKUpaHe MpeaocTaBs u ycnyrara ,»OHJIaltH
NpUCHEUHIBAHE KbM 3aCTPaxoBKa“, CITIACHO IIPEIBUACHOTO
B OOIM yCcIIOBHS 3a OHJIANH NPUCHEIUHABAHE KbM IPYHNOBU
3acTpaxoBaTeNHM IIONMIM 3a 3acTpaxoBka JKuBOT 1O
notpedurencku kpeaut upe3 OBb Mob6aiin u O0mm ycnoBus
3a OHJIAH NMPHUCHEIWHSIBAHE KbM T'PYIIOBH 3aCTPaxOBaTCITHU
nomuuy upe3 Obb Mobaiin, HepazaenHa 4acT OT HACTOSIIIUTE

OO0 yciaoBus.

7.12. VHCTpyKUMUTE U TEXHHYECKHTE W3UCKBAaHUS 3a

WHCTaIMpaHe W paboTa C MPWIOKEHHETO, KAaKTo W
u3yeprareyeH CIUChK C JOCTBIHUTE Mpe3 MOOHIHOTO
NPWIOKEHHE TPAH3aKIMU U YCIYyTH Ca ONUCAHH B CEKIHS
EnexrpoHHn kaHanu 3a OaHKUpaHE Ha EIEKTPOHEH aJpec
www.ubb.bg, KakTo U B ceKIuH ,,l [penopbKu 3a CUTYpHOCT™ U
LdecTo  3amaBaHH

BBIPOCU HA  CIELUATU3UPAHOTO

MIPUIOKEHHE 32 MOOWIIHO OaHKUpaHE.

7.12.A (HoB, npuer Ha 08.12.2023r., B cua ot 08.02.2024r.).
Kiuenrn na bankara, moassarenu Ha Obb Mob6aiin, kourto ca
¥ ONPaBOMOIICHH TII0OJI3BaTenn Ha JeOUTHU Kaptu Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeIUTHH KapTH
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapta
BHocka m3naBanu ot baHkata uMat B3MOXHOCT Jia Ch37aBaT
u mpomeHsaT npe3 OBB Mobaiin, m3BecTHa camMo Ha TAX
CTaTWYHA MMapojia 3a MOTBBP)KIABaHE HA IUIALIAHHS C TE3U
KapTH, W3BBPIIBAHM HA MHTCPHET CTPAHHUIIM HA THPIOBIIH,

ydactBamu B 3-D Secure mporpamm.

7.13. IlpaBunara U pasmopenduTe 3a OHJIAHH OaHKUpaHE Ha
HacrosuTe OOIIN YCIOBHS ca MPUIOKUMH U 32 MOOMITHOTO
OGaHKHMpaHe, OCBEH aKo B TAX WM B JOroBOpa 3a OHJIAIH

GaHKMpaHe HE € MOCOYEHO JIPYTO.

7.14. (m3m. ma 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHBHPAaHE Ha TPHIOKEHHETO 3a MOOWIHO OaHKHpaHe,
KineHTsT ce naeHTudHIMpa ¢ BbBEXKIaHE HAa BAMIHUTE 32
OHJAIfH OaHKHpaHe MOTPEeOHTEN, Mapoja 3a BXOX M KOI,
M3IpaTeH Ha MOOWIHHS My TenedoH, IpeI0CTaBeH 10 peaa Ha
1.7.2.4. 3a IOCTBII, U3BBPIIBAHE HA CIIPABKH, PETHCTPAIIHS 32
YCIYTH U MOJaBaHEe Ha IUIATE)KHU HapeXJaHUsA KbM OaHKaTa
Kmuentsr,

CbOTBETHO OIIPABOMOIINCHHUAT MOJ3BATEI CC

UICHTUHUIHPA ChC 33aJCHUTE OT HETO U IT0]] HETOB KOHTPOJI



3a MOOMJIHOTO IpuIioxkeHHe mpu aktuBupanero [TMH xox nmm
6HOMETpHUYHA XapaKTEPUCTHUKA U BIPaJIeH COPTyepeH TOKbBH.
7.15. (usm. ma 11.03.2024r., B cuia or 11.05.2024r.)
IMoamucBaneTo Ha u3siBneHHATa Ha KimeHTa, ChOTBETHO OT
OIIPaBOMOIIIEHHS TTOJI3BATeN 10 baHkaTa BKIIIOYHTENHO U IIpU
U3BBPIIBAHETO HA ONEpaLUH Npe3 MOOMIHOTO MPUIIOKEHHE
ype3 [IMH xom wnmM npbCTOB OTHEYATBK, KAKTO U B
KOMOMHaIust ¢ u300p/MapKupaHe Ha TMOJeTa W/Wid OyTOHH,
W/WIM MEHIOTAa 3a W3SBICHHE W/WIM TOTBBPXKICHHE B
MOOMIHOTO OaHKHpaHEe MPEACTABIABAT E€IEKTPOHEH MOAIHC
[0 CMHCHIa Ha 3aKOHa 32 CJNEKTPOHHHS JOKyMEHT U
eneKTpoHHUTE ynocrosepurennu yeayra (3EJJEVY), kato, Ha
ocHoBanue wi. 13, an.4 or 3EJIEVY. bankara u KinueHrtsT,
CHOTBETHO OINPAaBOMOIICHUST ION3BATEN JJOrOBApAT, 4ye IIe
CYNTAT TO3M IOJIHNC 32 CAMOPBUCH B OTHOLICHHUATA MEXKIY
TAX.

7.16. (m3m. ma 11.03.2024r., B cuma ot 11.05.2024r.) B
ciaydail, ye KiIMEHTBT, CBOTBETHO ONPABOMOIIECHUAT
MOJI3BaTe] OCBINECTBSIBA pabd0oTa CHC CHELHATU3HPAHOTO
MpWIOKEHHe OT KommpoMmerupano (rooted wm jailbroken)
YCTPONCTBO, Ha €KpaHa Ha YCTPOWCTBOTO C€ H3BEXIa
MpeayNpeAnuTeNHO ChOOIIEHHE TIpU BCEKM BXOJ B
NIPWIOXKEHHUEeTo. baHkaTa He HOCH OTTOBOPHOCT 3a ILIATEXHU
omepanuy, OCBIIECTBABAHM MPH  HM3MOI3BAHETO  HA
CHEeNHATN3UPAHOTO MPUIIOKEHHE OT KOMITPOMeTHpaHo (rooted

nnu jailbroken) yctpoiicTso.

EnexkTponnn uzBectust

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cuiia oT
01.06.2023r.) Kitnenrute Ha bankata morar 1a ce aboHUpar B
kinoH Ha bankara, upe3 omnaitH Oankupane u KoHTakTeH
LIEHThp 32 KIMEHTHU 3a ycayrara ,,EIeKTpoHHM H3BecTus,
Ype3 KOSATO Ja mojydasar nudopmaius no SMS/Viber/E-mail
3a JIBIDKCHUSI [0 CMETKa M MecedeH OallaHC Mo CMeTKa H MO
SMS/Viber 3a TpaH3aknuu C OaHKOBH KapTH, KaTo C
M0/IaBaHETO Ha MCKAHETO MPUEeMaT U yCJIOBHATA 32 MOJI3BaHEe
Ha yCIlyraTa, Hepas/ieJiHa 4acT OT ChIIOTO.

7.18. (B cuma ot 01.07.2019r., u3m. Ha 09.08.2023r., B cHjia OT
09.10.2023r.) 3a usnpamanero Ha SMS/Viber cboOlieHus ce
IIBIDKH TaKca ChriaacHo Tapugara 3a TaKCH M KOMUCHOHHHM HA

bankara. bankaTa cu 3ama3Ba mpaBoToO Ja U3Ipaliia onpeaescH
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ot Hest 6poit 6esriatan SMS/Viber cho0ieHns HA 3asiBEHUS
ot Knuenra npen Bankara Homep Ha MoOwieH TenedoH 3a
BXO/ISIIH JBHKCHUSI T10 CMETKa, KaTo KIIMEeHTHT MMa Ipaso 1o
BCSKO BpPEMeE J1a Ce OTKaXKe OT IOJIy4YaBaHETO UM, KaTo 3asBU

OTKa3 B KJIOH Ha bankara.

7.19. (uoB, mpuer Ha 05.07.2021r., B cuia ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cuma ot 01.06.2023r.). Knuentu Ha
BankaTa, KOUTO MMaT CKJIFOYEH JJOroBop ¢ baHkara 3a oHlaiiH
OaHKHpaHe W aKTHBUPAHO CIEIUAM3UPAHO MPUIOKEHHE 3a
3a MoOmnHO Oankupane ,,Obb

,OBb  Moobaiin*

MOOMJIHH  yCTpOMCTBa

Mobaitn“, Morar nma akTHBHpaT B
¢yakunonanHOCT 3a momy4yaBaHe Ha PUSH wm3Bectus 3a
n3bpmBaHd Ha ATM wmmm [TIOC tepMuHanm TpaH3aKuuu C
W3JaJeHH KBM CMeTKaTa JIeOWTHa KapTa/KapTh WIH C
KpeIWTHA KapTa/KapTH; 3a BXOSIIN M U3XO SN IIPEBOTH IO
CMETKa B JIeBa M BalyTa, BHOCKA M TEIJIEHE MO CMETKa,
3aluUlalljaHe Ha 3afbJDKEHHE 3a OWTOBH YCIYTH OT CMETKa,
NpeBOJ/IUIalllaHe Ha 3acTpaXxoBKa OT CMeTKa, KaTo ¢
aKTUBUPAHETO MpUEMaT M YCIOBHATa 3a IION3BaHE Ha
yenyrara. Ilo cmucwia Ha Hactosiuure ycnoBusi, PUSH
W3BECTHE MPEJCTaBIIsIBA M3BECTHE (HOTU(HKAIMSI) BEHB
dbopmara Ha KpaTKO CHOOIIEHHE, KOETO ce H3mpama OT
bankara Ha KitmeHTa 1 ce mokasBa Ha eKpaHa Ha MOOWIIHOTO
YCTPOWCTBO, Ha KOETO € WHCTAIMPaHO W aKTUBHPAHO
npunoxxeanero OBb MoGaiin. B cinywait we KimeHTHT
(OCHOBEH WM JONBJIHHUTEICH KapTOJbpXKaTed) aKTHBUpA
nosrydaBaneto Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMH 3a
Beue aboHWpaHa 3a IUIATCHH H3BECTHSA 1eOWTHA/KpeauTHA
KapTa, ce MpeKpaTsBa H3NpanianeTo Ha 1wiateHn SMS/Viber
chOOIIeHNsT 32 TpaH3aKIMU C Ta3u Kapra. B ciyuwail, ue
KnuentsT aktmBHpa momydaBaHeto Ha PUSH wm3Bectns 3a
BXOMSINM W W3XOMSIIM JBIDKCHHS II0 CMETKa 3a Bede
aboHWpaHa 3a IUIaTeHK/OE3IIaTHH W3BECTHS CMeETKa, ce
npekparsiBa m3mpamanero Ha twiarend SMS/Viber/E-mail
CHOOIIEHNST 332 BXOSIIW/U3XOIAIIN JBIDKCHUS, KaKTO W
MeceueH OajaHc 3a Ta3u cMeTka. [Ipu neaktnBupane na PUSH
M3BECTHATA IO ChHINAaTa KapTa/CMeTKa, H3Mpal[aHeTo Ha
Oesmmatan W 1mateHn SMS/Viber choOmieHus He ce
BB3CTAaHOBSIBA ABTOMATHU4YHO, KaTO KIMCHTBHT MOXKEC Jia TH
TIOJIHOBH B KJIOH Ha Oankata, upe3 OHIaiH OaHKUpaHE I

upes3 KonTakTaHus HOEHTHP 3a KIMCHTU Ha bankara. HpH

ocTaBalll 3aKyleHH, HO HewsnomBanu SMS wuimm Viber



U3BECTHSA, CBIIUTE CE MOJ3BAT A0 M3UEPIBAHETO UM U CIIE]
MOBTOPHOTO NOJHOBSIBaHE.

7.19.A. (unoB, mpuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
CunTaHo OT jJaTaTa Ha BIM3aHEe B CHJIa Ha HacTosIIara
1.7.19.A., nonyuaBaneto Ha PUSH wu3Bectnss mo HavwmHa,
MpeIBUACH B npeaxonHata T.7.19 3a usBppmBanu Ha ATM
mwm [IOC TepMHHAN TpaH3aKIUHM CE AaKTHBHpPA 33 BCHYKU
n31afeHn 1eOUTHY U KpeIuTHH KapTh oT bankara. B ciyyaii,
ye KiIMeHTBT He Xelae a MoilydaBa Te3H ChOOIIEHHMS, TOH
MOXe€ J]a TH JEaKTHUBHpPA IO BCSKO BPEME B IIPUIIOKEHHETO
OBb Mo6aiin.

7.19.B. (HoB, npuer Ha 25.09.2024r., B cuna ot 01.10.2024r.)
[IpaBunoro mo mpeaxomnata T.7.19.A. He ce OTHacs 3a
TpaH3aKIUK C KapTH, M3BBPIICHH OT KIMeHTH Ha baHkarta,
KOWTO MMaT aKTUBEH aOOHAMeEHT 3a yciyrara ,,EleKkTpoHHH
u3BecThA ™ M noiy4aBar SMS/Viber u3BecTus 3a TpaH3aKIUU
¢ 0aHKOBH KapTH KbM JaTaTa Ha BIHM3aHe B cuiia Ha T.7.19.A.,
KakTO W 3a TPaH3aKIU{ C KapTH, 33 KOMTO KIMEHTUTE ca
NeakTUBUpanu monydaBaHeto Ha PUSH cpoOmenus B
npuwioxxeHrnero Obb Mobaiin.

7.19.B. (HoB, mpuert Ha 25.09.2024r., B cuna ot 01.10.2024r.)
IMo otHOWIeHHE HA KIMeHTH Ha bankara, moiay4daBamu PUSH
u3BecTusa 1o T.7.19 m T1.7.19.A., KOUTO BIIOCJIENCTBUE C€
aboHmpar 3a yciyrara ,,EneKTpoHHH H3BECTHA MO peAa Ha
1.7.17, wmsnpamanero ©Ha PUSH  cpoOmenms ce
MIPEYCTAaHOBSIBA, KaTO IPH IOCIEABAIOTO UM aKTUBHPAHE OT

KnmenTa, croTBeTHO ce mpuiara T.7.19.

Yecayra ,,Unpecro*

7.20. (uoB, npuer Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Knunentn Ha bankara, ompaBomorienu mon3Barenn Ha OBb
Mo0Gaiin, KOUTO ca M OTIPaBOMOILIECHH TTOJI3BATENN Ha JCOUTHU
IUIATE)XHU KapTH, M3JaJieHH KbM IUIATe)KHU CMETKH B JIeBa,
KOHTO Ca CKITIOYHIIN OT/ICNICH JOTOBOP 3a CIeIKH ¢ (PUHAHCOBU
HHCTpYMeHTH ¢ BaHKaTa ¥ KOWTO ca MOJANd 3asBICHHE 3a
moji3BaHe Ha yciyrata ,,Mupecto mpes OBb Mobaiin, ¢
0/[aBaHE HA 3asBIICHUETO U ChOOPA3HO OIPE/ICIICHUTE B HETO
ot Kimenra napamerpu, 1aBaT W3PUYHOTO CH CBIJIACHE MPU
u3BbpiireHo mramade mo wi. 111.1.3 u wr. 111.1.4. ot O6uure
ycioBus Ha ,,O0enuHeHa Obirapcka 6anka™ AJ] 3a n3znaBane
U M3IMOJ3BAHE HA TUIATS)KHU JCOUTHU M KPEIAWTHU KapTH, C

ImocoyceHarta OT TAX B 3adBJIICHUCTO }166I/ITHa IIaTeXHa
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KapTa/u, baHkata ma yappika OT IJIaTeXHAaTa CMETKa/H, KbM

KOATO €/ca Wu3maneHa/W KapraTa/ute, Cyma, paBHa Ha
pa3mkaTa MeEXIy CTOHHOCTTAa Ha IUIAIIAHETO W IIbpBaTa
Clle/iBallla M0-BUCOKA KPbBIJIA CyMa, ChOTBETHO YMHOXEHa C
IIOCOYEH B 3asBJIEHUETO mHoxuren(,, Typoo
¢ynkmmsa/“Ckopoct®), HO He IOBeYe OT pasmoyaracMara
HAJIMYHOCT IO CMETKaTa, KaTo Taka (opMUpaHaTa cyma ce
pe3epBupa/Onokupa OT pasmojiaraeMara HaJIUYHOCT MO
nocoveHa ot KieHnra B 3asiBjeHHeTO 3a ycnyrata ,, lupecro*
CMeTKa B JIeBa.

7.21. (HoB, mpuer Ha 10.10.2024r., B cuna ot 21.10.2024r.)
IIpn wHatpynBane Ha pe3epBupaHa/OIOKHpaHa CyMmMa IIO
npenxonuus wied 7.20., B pasmep, paser Ha BGN 10 (mecer
JieBa), CbC ChIATa CE 3aIMCBAT [SUIOBE OT KOJEKTHBHU
WHBECTUIIMOHHN  CXEMH, IPEACTABISBALIM  JIOTOBOPHU
(hoHIOBE CHITIACHO YCIIOBHATA HA CKIIIOYCHUS Mexxay Kinenrta
u bankara otnmenen J[loroBop 3a caenku ¢ (UHAHCOBH
WHCTPYMEHTH M IPHIIOKEHUSTA KBM HETO .

7.22. (doB, mpuer Ha 10.10.2024r., B cuna ot 21.10.2024r.)
PesepBupanara/6nokupaHara cyma o npeaxoqHus wieH 7.21.
€ YacT OT B3eMaHHWiTa II0 CMETKaTa W TIOJUISKH Ha
NPUHYIUTEIHO U3MBIHCHUE WM

cpOupaHe  CHIITACHO

HPUII0KUMOTO 3aKOHOAATENICTBO.
7.23. (doB, mpuer Ha 10.10.2024r., B cuna or 21.10.2024r.)
KineHThT MMa mpaBo fJa HPEyCTAHOBM BPEMEHHO WM Ja
MpEKpPaTH yIbPKAHETO HA CPEJCTBA CHITIACHO MIOCOUYEHOTO B
. 7.20 mocpeactBom OBb Mobaiin. [lpn npekpatsaBane, B
cinydaid, ye KimueHThT *kenmae Aa M3MO0ia3Ba OTHOBO yciyraTa

,,/IHpecTo®, ciieiBa 1a 1oaajie HOBO 3asiBJICHUE.

VIII. (3anu4en, B cuia ot 27.05.2020r.)

VIILA. (uoB, npuer Ha 27.10.2023, B cuia ot 28.10.2023)

IlepcoHaJjieH AUTUTAJIEH ACHCTEHT (KEHT)

8.1.A (HoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) . Keiit
¢ mepcoHalieH qurutaieH acucteHT B Obb Moo6aiin, npeaaramng
MH(OOPMAIMOHHN ¥ JAPYTH YCIyTH U (YHKIMOHATHOCTH Ha
xnueHTuTe Ha bankara.

8.2.A (uoB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023) Keiir

npemiara Ha kiaueHtute Ha OBB, momsammu OBB MoGaiin,



CICIHUTEC (I)yHKL[I/IOHaJ'IHOCTI/I U JOIBJIHUTCIIHA

TpyIu

HHpOpMAIHSA:
e Kaptu
e  CMeTKM U JIeno3uTH
e Kpenutu
e  HuBectunuu
e  3acTpaxoBKU
e JIOUBIHUTENHH YCIyTH
e Mosr npodun
e OOma napopmarus
JleraiiiHO omMIcCaHWEe Ha KOHKPETHHTE (DYHKIMOHAJIHOCTH Ha

Keiit € 1oCTBIIHO Ha IBJITOTPAEH HOCUTEN HA CIEIHUS aapec:

https://www.ubb.bg/. BarkaTta uMa paBo 1a H3MeHs, JOIIBIIBA,

NpOMEHA U NpE€MaxBa KOHKPETHU (l)yHKL[I/IOHaJ'IHOCTI/I, KaTto
YBECOOMSABa KIUEHTUTE MPU CHOa3BaHE Ha MNOPUITIOKHUMOTO

3aKOHOIATCJICTBO.

8.3.A. (moB, mpuer na 27.10.2023, B cuma ot 28.10.2023)
[lepconanuusaT aururaneH acucteHT KeWr e gocTehneH 3a
non3Barenute Ha OBB Mo0aiin mpe3 MOOMITHE yCTpoHcTBa C
ornepannonHa cucreMa Android 5.0 (WM mo—BHCOKa BEPCHS)
i oneparuonHa cuctema i0S 13.0 (um mo-BUCOKa BepcHs)
KaTo (DyHKIIMOHAIHOCTUTE C€ IOCTBIIBAT II0 MHMI[MATHBA Ha
Kimenra. [Ipu aktuBupane Ha yciryrarta ot crpana Ha Knmenra,
Ke#iT Moxe 1a My u3Mpania chOOIEeHUS U U3BECTHS, KAKTO H Jla
WHAIMUpPA pasTOBOP C JUTHTATHUS AaCHCTEHT,  OTHOCHO
MPOJYKTH, YCIYTH U pyHKIHMOHAITHOCTH, KouTo Keiit npemara
Ha mom3Bamure OBB MooGaiin. Ilpu u3pu4yHO 3asBEHO OT
KinueHTa cbriacue Kelt moxe na m3mpaiia ¥ NOIXOISIN U
CchoOpa3eHn ¢ MOTPEOHOCTUTE HA KIMCHTA CHOOIICHUS U
MIPE/UTOKEHUsI OTHOCHO TIPOIYKTH U YCIyTH.

8.4.A. (moB, mpuer ma 27.10.2023, B cuma ot 28.10.2023)
Knuenture morar na wu3moi3BaT (YHKIMOHATHOCTHTE Ha
IOUTHTANHUSA  acucTeHT  KelT, karo  B3auMOJEHCTBaT
MmocpencTBoM chat yHKIMA WM yHnpakHSBAT W300p MEKIY
HSIKOJIKO MPEIBAPUTENHO Ae(DUHUPAHU OIILHH, BU3yTU3UPAHH
B MOOMITHOTO TIpHiIokeHne. KelT npenoctasst 1 BB3MOXHOCT U
3a TJacOBH CHOOIIeHMs OT cTpaHa Ha KimeHTa, kakTo m 3a
Bpb3Kka ¢ KoHTakTHUs LeHTHp Ha baHkara upe3 TenedoHHO
obaxnane wm live chat ¢yHkums 3a modyyaBaHe Ha

nomreHUTENHA HHopManus. Kedt Bzaumozelictea ¢ Kimenra

Ype3 NMUCMCHU HWIIK TJIaCOBU C"bO6LLleHl/Ifl B 3aBUCHUMOCT OT
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TEXHUYECKHUTE Bb3MOXKHOCTHU U M30panust ot Kinenra HaunH Ha
KOMYHHKAaLHSI.

8.5.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
JInaHN naHHU.

Karo nururanen acucrent Ke#lT cbieiictBa mepcoHanHo Ha
BCCKH KJIMCHT, 3a Ja YJIECHH KIHUCHTCKOTO MY IPCKUBSIBAHE.
Camo mo To3u HaunH KeHT Moe Aa okaxke MaKCHMAaJIHO
CBACUCTBHE IO  KOHKPETEH  BBIOPOC,  aAANTUPANKU
KOMYHHKAIIUATa COPSMO OTIPAaBEHHTE MO WHHUIMATHBA Ha
KJIMEHTa 3alUTBaHUSA. 3a Ja OTTOBOPH HAa IOCTABEHHUTE OT
KJIMEHTa BBIPOCH, € BB3MOXHO KeilTr na oOpaboTBa IHMUHH
nanau. Jlnaaute nmamHum Ha Knmentute ce oOpaborBaT OT
Bankata BBB BpB3Ka ¢ KOHKpETHATa yciyra, npeanarana B Obb
MoGaiin 1 B CHOTBETCTBHE C M3HCKBAaHHMATA Ha 3aKOHA 3a
3amurTa Ha jJugaute aanHu (33J1/]) m OOmus perinaMeHT Ha
EBpomeiickusa mapimamentr u Ha CwBera ot 27.04.2016 .
OTHOCHO 3amiTaTa Ha (PU3WYEeCKUTE IHIa BBB BPB3Ka C
00pabOTBaHETO HA JINYHU TAHHH.

3a J1a MOBWIIM KJIMEHTCKaTa YJOBJIETBOPEHOCT U Ja YJIECHH
kineHTa, Kelit Moxe na m3mpamia choOIIEHHS M HM3BECTHS,
CBBp3aHH C TOJ3BAHUTE OT KIHMEHTa MNPOAYKTH, YCIYyTH H
(yHKIHOHATHOCTH. ENMHCTBEHO NHpH H3PHYHO 3asBEHO OT
KJIMEHTA ChIJIacHe JMYHUTE My JaHHU Iie Ob1aT o0paboTBaHy,
3a 1a My OBIaT W3IpaIlaHd MEePCOHATU3UPAHH CHOOIICHUS U
MIPEITIOKEHUS 32 TMPOAYKTH U yCIyTH, CbOOpa3eH! W3IS0 C
HeroBute notpebHoctH. [loapoOHa mHpopManus 3a bankarta
KaTo aJMHUHHCTPATOp Ha JMYHH JaHHH, 3a TpaBaTta Ha
CcyOeKTHTE Ha JTMYHH JaHHH, TIPAaBHUTE OCHOBAHHUS H LEIUTE 32
00paboTBaHEe Ha JMYHUTE [AHHH, KAKTO CE€ ChIbpXKa B
WNudopmammsa va OBB A/l 3a o6paboTBaHe Ha JTHUYHH JaHHHU,
HamMYHa B OaHKOBHTE CaJIOHH, KAKTO M Ha cieiHus HTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (moB, mpuer Ha 27.10.2023, B cuna ot 28.10.2023)

PeBepcUBHUST HHKEHEPHHT, JIEKOMITHJIALUSTA,
JIEKOMITO3HIIHATA, MPOMSHATA, apXHUBHPAHETO,
Ppa3npoCTpaHeHHETO, HpeIaraneTo 3a npozaxoa,

JIMIEH3UPAHETO WM Chb3JaBaHETO HA MPOAYKTH, U3BJICUCHU OT
Keﬁl', W OTACJIHH YacTH, HE CC paspeliaBart. Bcenukn IpaBa
Ha  HMHTCJICKTYyallHa CO6CTBSHOCT,

cBbp3ann ¢ Keiir,

NpUHAAJICKAT Ha CbOTBETHUTE JIMLCH304ATCIIN.


https://www.ubb.bg/

IX. KOHTAKTEH HEHTBP 3A K/IMEHTHU

9.1. KOHTaKTHUAT HEHTHP 3a KIUEHTH 00CITy>KBa HACTOSIIH 1
noteHmaniy knuent Ha OBB no TenedoHa, kato npe3 Hero
ce MPeOCTaBsT CIEHUTE BUIOBE YCITyTH:

9.1.1. obma O6ankoBa HH(OPMAIMS OTHOCHO MPOLYKTH U
YCIIyTH, TNXBSHU HHUBA, TAKCH ¥ KOMHCHOHH, KIIOHOBA MpPEXa,
MecToHaxoxaeHust Ha ATM u 1p.;

9.1.2. neraiinHa (MHIWBHAYyalTHA) HHQOPMAUs OTHOCHO
MOJI3BaHU TIPOAYKTH;

9.1.3. u3BBpIIBAaHE HA IPOMEHH HA KIUCHTCKH JaHHH,
HEW3UCKBAIIH [IPE/ICTABsIHE HA JOKYMEHTH;

9.1.4. u3BBpIIBaHE HAa MPOMEHH MO moi3BaHH oT Kimenra
MPOIYKTH, HEU3UCKBAIM NPOMSHA B OCHOBHHUTE IapaMeTpu
(JINXBH W TaKCH) Ha MOJ3BaHM NPOAYKT. 3a nenta KianeHtst
criesBa J1a MMa CKJIIOYEH JIOTOBOP 32 CHOTBETHHS INPOJIYKT;
9.1.5. (3aymmuen, B cuia ot 27.05.2020r.);

9.1.6. mpoMsHA Ha peKUM Ha IOTBBPIKAaBaHE Ha IUIAIIaHEe Ha
ouroBun cmerkd. Ilpm u30paH aBTOMAaTHYEH pEXHUM Ha
iamane KinueHTsT mocoyBa chOTBETHATa CMETKA/KapTa, OT
KOSITO 1€ C€ M3BBPIIBAT IUIAIIAHUATA Ha 3aJbDKCHUS II0
KOHKPETEH HACHTHU(HKanuoHeH HoMep. MIMa BB3MOXKHOCT 32
BBBEXJaHe/IPOMSHA Ha JIMMHUT Ha MaKCUMaJlHa CyMa 3a BCEKU
OTZENeH UICHTH()UKAHOHEH HOMEP

9.1.7. obcnmyxBaHe Ha KnueHTH - Ha OHNaliH OaHKupaHe Ha
Obb BkiouBaHe/M3KIIIOUBaHE HAa CMETKA, T00aBsIHE/IPOMSIHA
HOMep Ha MoOumiieH TeneoH 3a noaydyaBane Ha SMS napouna,
3asBKa 3a OTHEYaTBaHEe HA HOBA MapoJia 3a BXOJ, IPOMsIHA Ha
Ha4YMHA Ha TOJIyYaBaHE HAa yHUKAIHO TCHEPUPaH eIHOKPaTeH
kox/mapona o 1. 7.3.1. m 1.7.3.2. 3a uenrta KnueHTsT crnensa
Jla ©Ma CKJII0YEH JJOrOBOp 3a OHJIAIH OaHKMpaHe;

9.1.8. (3a;mnuen, B cuiia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KinneHTw;

9.1.10. u3BBpIIBaHE HA U3XOAANINA 00K IAHUS KbM HACTOSIIN

WJIM MTOTEHIIMAIHN KIIMEHTH Ha baHkara.

9.1.11 on-line KOMyHHUKalMs C HACTOANIM U IMOTCHIMATHH
KJIMeHTH Ha bankara.

9.2. baHkara cu 3ama3Ba NpaBOTO JAa 100aBs HOBH M Ja
HOpOMeHsT HM30pOSHUTE IO-TOpe YCIyTH, KaTo YyBEIOMsBa
Kmuenture 1o

CbOTBETHUTE KaHaJlU W HaA HWHTCPHET

CTpaHuLaTa CH.
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9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTA NPH MPOBEKAAHETO HA
pasroBopa bankara n3nucksa HaeHTH(GHUKALH Ha KIHEHTUTE B
3aBUCHMOCT OT IIOJI3BAHHUTE YCIYTH IO TeledoHa U 3amuicBa
TenepoHHus pasroBop ¢ Kimenra c¢ men momoOpsiBaHe Ha
00CITy>KBaHETO U U3BBPIIBAaHE HAa MPOBEPKA MPH OILTAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3anmnueH, B cwia ot 08.09.2020r.).

9.5. (3anmuen, B cwita ot 08.09.2020r.)..

9.6. Ilpn mpemocraBsHe Ha WHAMBHIyalHA WH(OpMaIus 3a
MOJI3BaHM TPOAYKTH U YCIyTH, U3BBpPIIBaHE HA IIPOMEHH 110
KJIMEHTCKM JaHHU U TION3BAHU IPOIYKTH U IIPUEMaHE Ha
KIMeHTCKH kanbw, bankata wmpeHtndumupa Kimenture c
BBIIPOCH OT KJIMEHTCKaTa pPErucTpanys. 3a mpegocTaBsHe Ha
O6u1a 6ankoBa HHPOPMAIHA HE c€ U3UCKBA HACHTHU(PHUKALIUSL
Ha KimenTnTe ¢ efHOKpaTHA Mapoa.

9.7. (3anmnueH, B cwia ot 08.09.2020r.)

9.8. (usm. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnmyxBanero Ha KienTH o TenedoHa e camo JIMIHO.

9.9. Ilpu crapTupane Ha yciyraTa 3a CKJIIOYBaHE Ha JOTOBOP
3a GaHKOBHU MPOAYKTH upe3 KoHTaKkTHHS LEHTHpP 3a KIMEHTH
ce cra3Ba 3aKoHa 3a IPeOCTaBsiHe Ha (PMHAHCOBH YCIYTH OT
pascTosiHue.

9.10. (u3m. Ha 16.03.2020r., B cra ot 27.05.2020r., 3ammyeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO01mM NMoJI0sKeHHs

10.1. baHkaTa HE HOCH OTIOBOPHOCT 3a CHEIKH U
MPaBOOTHONIEHNs, MO TMOBOJ HAa KOWTO C€ W3IOI3BaT
CHOTBETHHAT IUIATE)KEH MHCTPYMEHT WM OaHKOBA CMETKa.
KnueHTT € OTroBopeH 3a BCUYKH CBOM JEHCTBUSA U
3abIDKEHNS], MTPOU3THYAIIN OT H3IIOJI3BAHETO HA IIIATEKEH
WHCTPYMEHT WM OaHKOBa CMeETKa, BKIIOYHTEIHO W Cle]
npekpatsiBaHe Ha Jlorosopa.

10.2. KnueHThT € MIBXKEH Ja M3I0I3Ba 0aHKOBaTa CMETKA,
OTKpHTa OT baHKkaTa Wi IIaTe)XHaTa yciyra, IpeocTaBsHa
JieifcTBamoTo

oT bankara, B ChOTBETCTBUE ¢

3aKOHOAATENCTBO,  Hacrosmure OOmM  ycloBHS U

MPUJIOKUMHUTE CHIEHHUATIHUA YCJIOBUA 3a CbOTBETHATaA 0aHKOBa

CMETKa WJIH IJIaTEXHa yciiyra. KiueHTsT € JUIBXKEH Jia 1rmojiara



IbIDKEMAaTa TPUKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa MM
IUIATe)XHATa yClIyTra U He JOIycKa M3II0I3BaHETO UM OT TPETU
JIMIA 32 N3BBPIIBAHE HA ISHCTBUS WM 3a IIOCTHI'aHE Ha IIeJIH,
KOMTO ca 3a0paHeHM CbC 3aKOH MM MOTaT Ja yBPEIsT
nobpoto ume Ha bankaTta.

10.3. B cnyyaii Ha HajaraHe Ha PECTPHKLUUH OT MECTHH WU
qy’)KAECTPaHHH IBbP)KaBHH OPraHH, KOUTO BB3IPENATCTBAT
W3BBPIIBAHETO HA TPAHCAKIUS M OJIOKMpaT chinara, bankara
yBenomsBa KnnenTa He3ab0aBHO U My yKa3Ba HEOOXOAUMOTO
chIeHcTBHE.

10.4. bankaTta He HOCH OTTOBOPHOCT 32 CyMH IO TPaHCAKIIHY,
KOMTO ca OJIOKHpaHM [0 pAa3NOpeXJaHe HAa MECTHH WIN
qy)KIECTpaHHH [ABbpP)KaBHHA OpPTraHM, CBIVIACHO HAJIOXKEHU
PECTPHUKIIUH.

10.5. bankata mma mpaBO IO BCSAKO BpeMe jaa OJokupa
W3MOJI3BAHETO Ha CMeTKaTa oT KimmeHTa, BKIIIOUHTEIIHO
M3IBUI0 WINM YacTHYHO HAIMYHHUTE CpPEJCTBA IO CMETKATa,
KaKTO U IJIaTEKHUTE HHCTPYMEHTH, N3MONI3BaHH 32 JOCTBII 10
CMeTKarta, KOoraTo ¥Ma JIaHHH, e [0 CMeTKarTa ca MOCTBHIIN
Cpe/ICTBA B pe3yJITaT Ha M3MaMa, 3a KOEeTO, C IPHUEMaHEeTO Ha
HacrosuTe OO yCIOBHS M MOANMKUCBAHETO HA JOTOBOPA 32
cMmeTKa, KineHTsT maBa cBoeTo 0€3yCIOBHO M HEOTMEHHMO
chITIacHe.

10.6. KinueHTBT € OTrOBOPEH 3a HapexKAaHUs, MOJaJECHH OT
JHIa, KOUTO HE Ca HAUIeKHO YITBIHOMOIICHH MO HEroBa
BUHA, KaTO: JINIA, IPEACTABIIN ITBIHOMOIIHO, ChCTABEHO OT
KimeHra ¢ HesiCHM KJ1ay3u WM JIMIa, Ha KouTo oT Kinenra e
MIPEIOCTaBeH IUIATeKEH HHCTPYMEHT, KOWTO € MpeTHa3HaueH
caMo 3a JIMYHO MOJI3BaHE.

10.7. KnueHTbT, Hapeamn TUIAIaHeTo, HOCH OTTOBOPHOCT 32
HACTBIWINTE IOCIEAUIH OT HEMPaBWIHOTO WM HETOYHO
CBCTaBsHE Ha IJIATE)KHU JOKYMEHTH.

10.8. bankara u KinMeHTBhT He OTTOBapAT 3a HEU3MbJIHCHHE Ha
3aIBIDKEHHATa CH MO TOBOA JOTOBOP 3a IION3BaHE HA
IUTATeKEeH MHCTPYMEHT WM IUIATeXHA CMETKA, HACTBIHIO
BCJIE/ICTBUE Ha U3BBLHPEIHN TEXHUUECKH IPUYUHH, KaTO CPUB
Ha  HWH)OPMANOHHU

CHUCTCMHU, NIPEKHCBAHE Ha

KOMYHUKAlIMOHHU JIMHWH, CIHpPaHe Ha eJIEKTPUYECKO
3axpaHBaHe U JIp., KAKTO U MPH HU3BBHPEIHU O0OCTOSTENICTBA,
KaTO CTUXWHAHH TPUPOAHU OENCTBHSA, OOIIOHAIIMOHAIHU
CTa4KH, TEXHUYECKH IIOBPEIH, KOWUTO Ca HW3BBH TEXHHS

KOHTpOJI. B ciaydall Ha chMHEHHME OT cTpaHa Ha bankara 3a
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u3MaMa MM 3aljlaxa  3a  CHUTYpHOCTTa, CBBP3aHH C
npenocTaBsHUTe Ha Kimenrta niarexxHu ycmyry, bankaTa mie

TI0JIOXKHU HeO6XOZ[I/IMI/IT€ ycuiuda 1a yBEAOMHU Knuenra.

10.9. bankaTta He HOCH OTTOBOPHOCT, aKO ILIATeKHA OTeparus
€ OTKa3zaHa Mopaxd TEXHWYECKH HIM  KOMYHUKAIIMOHHHU
MPUYHHU B CHCTEMHTE Ha JIPYTH OIEPaTOPH, OAaHKH HITH IPYTH
JIUIA, YYaCTBAIlIX B IUIATEXKHUS MPOILEC, BKIIIOYUTEITHO U MPHU
OTKa3 Ha OTCpELIHATa CTpaHa Aa MpHeMe IUIAIaHeTo MOopaan

He3aBHcelH oT baHkara 06cTosTencTBa
10.10. (3anuuen, B cuita ot 27.05.2020r.).

10.11. B ciydanTe Ha JUCTAHIIMOHHO I0JIaBaHE Ha IUIATEXKHU
HapexIaHus, baHkarta moambppka apXuB Ha JAHanora ¢
KimenTa u BcH4ky MHAIIMUPAHU ONEPalliil Ype3 ChOTBECTHUTE
kaHanu. Karo [oka3aTelICTBEH Marepuaig Ipu OCHOpPEHH
IUTAIIAHKA € CE PAa3TIIeK AT U apXUBUPAHUTE TAaHHU 32 BCAKA

U3BBPIIEHA ONepaIHsL.

10.12. (u3m. ma 03.08.2020r., B cwia ot 04.08.2020r.) B
cllydanTe, B KOUTO baHKkaTta 0TroBaps 3a HETOYHO U3BBPIICHH,
TPEIIHU WK Hepa3pelIeH: ONlepanuy, 3a 1a ObJe aHTaKIpaHa
OTrOBOPHOCTTA i, 33BIDKUTENHO yciIoBUe ¢ KiIneHTsT na e
yBemoMmmi 0Oe3 HeocHOBaTeNHO 3abaBsHe baHkara 3a
HETOYHATa, TPEeIIHa MM Hepa3pelieHa TPAaHCAKIIHs, CIIeT KaTo
€ moy4ri1 nHQOpMaLus 3a U3BBPIIBAHETO . 3a MOMEHT, B
Ko#To KimHeHThT ¢ moiyunn uHdopMaius 3a U3BbPIIBAHETO
M, Ce CYATa MOMEHTBT, B KOHTO KIHMeHTHT € momyumn
nHpOpMAIHA 32 U3BBPIIEHATA OIEpallisi B OHJAHH W/ B
MOOMITHO nopran  UPAY,

OaHKUpaHe,  IUIATSIKHHS

KOHTaKTHHMS LIEHTHP 32 KINECHTU WK B GaHKOB KIIOH.
10.12.1. (3anuuen, B cuita ot 04.08.2020r.)
10.12.2. (3anuuen, B cuta ot 04.08.2020r.)

10.13. Koraro KimeHThbT € Ouil B 00EKTUBHA HEBHL3MOKHOCT
Jla TOJNyYd HW3BJCUCHUE, OCUTYPEHO Ha TOWCKBAaHE, HO OT
3aIbJDKaBaHe Ha CMETKara My ca HM3TEKIH IoBede oT 13
(TpuHazeceT) Mecena, baHkata He WM3BBLPIIBA KOPHUTHPAIIU

TUIaTCXKHU or€panuvu.

10.14. (u3m. Ha 16.03.2020r., B crma ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BpEIUTE, NPUYUHEHH NIPU M3BbPIIBAHE
Ha HepaspelieH! WIH HETOYHO M3IBJIHEHU ONepaluy MpH
MOJI3BAHETO HAa IUIATeXKEH WHCTPYMEHT, NpPU YCJIOBHE Ye
KIHEHTBT € M3IBJIHWI CBOUTE 3aJbJDKCHHUS 3a Olla3BaHe Ha
MIePCOHATM3UPAHUTE

3alUTHU XapaKTepUCTUKU Ha



TUIATC)KHUA UHCTPYMEHT U 3aJbJUKEHUATAa CH IO T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTFOBOPHOCT, ako KimeHTBT e
Je¥cTBaN ¢ U3MaMHa Ie WM He € CIasHi 3ab/DKEHHUsTa CH
3a OIa3BaHE Ha IUIATEKHHUS HHCTPYMEHT W/WIIM HETOBHUTE
MIEPCOHAIM3UPAHY 3aIUTHU XapaKTEPHCTHKU M HaBPEMEHHO
yBeIOMsBaHE MOPaaANd YMUCHI WM rpyda HeOpexHocT. Ilox
rpy0a HEOpPEeKHOCT MO0 CMUCHJIA Ha HAcTosIIaTa pasmnopenda
ce HMar TpeaBH] CICAHHTE HEWU3YepHaTeNHO H30pOeHH
Clly4ad Ha HEONa3BaHE Ha IUIATE)KHUS MHCTPYMEHT W/ Ha
HETOBHUTE IMEPCOHATM3UPAHM 3AIUTHU XapaKTEPUCTHKH OT

CTpaHa Ha Knuenra:

10.15.1. KnueHTHT He € CIIa3ril U3UCKBAHHUATA H MIPETIOPHKATE
Ha bankara, onucanu B cekuust “CurypHoct”’, myOJInKyBaHa
B CTpaHHIATa 3a OHJAaiiH OaHKMpaHE II0 OTHOLICHHE Ha
IUIATEXKHHU OIEPALMK, M3BBPILICHH Ype3 OHJAiH OaHKHpaHe
WIIH TIPETNIOPBKHUTE 38 CUTYPHOCT OITMCAHU B IIPUIIOKEHUETO 32
MoOWIHO OaHkupane. KimeHThT e [urbxkeH fa ce HHpopMupa
MEPUOANYHO 32 U3MEHEHHUS U JIOIBJIHEHUS B TE3U MPENOPBKU

1 J1a T ClIa3Ba;

10.15.2.(u3m. Ha 11.05.2024r., B cuma ot 11.05.2024r.)
KineHThT € 1oIyCHaN y3HaBaHe U U3I0JI3BaHe OT TPETO JIUIIe
Ha CpeicTBaTa My 3a EJIEKTPOHHA HWACHTH(UKALUS 10
OTHOIIICHUE Ha TUIATS)KHU OTIEPAITUH, U3BBPIICHH Ype3 OHIANH

WM MOOWITHO OaHKUpaHe.
10.15.3. (3amuueH, B cuna ot 27.05.2020r.).

10.15.4. Bankata HEe HOCH OTTOBOPHOCT 3a MPETHPIEHH OT
Knuenra Bpenu, 3ary0u u/Witk POIYCHATH MOJI3H, CBBP3aHU
¢ nomBanuTe oT Kimenra Ycmyru o nadopmarus 3a cMeTka,
aKko mpemocTaBsHeTO OT KimeHTa Ha mNepcoHanu3MpaHuTe
CpeACTBa 3a CHTYPHOCT 3a [JOCTBII JO CMeTKara IIpu
JTIOCTaBUMKA Ha MJIATEKHHU YCIYyTH, 00CITYKBaIll CMETKaTa/UTe
10 OTHOILICHUE Ha KOSITO/KOUTO CE MPEIOCTABST TE3H YCIYyTH,
€ B HapyIIEHHe Ha CKII0YEHHs JOToBop/u Mexay Kimenra u

TO3HU JOCTaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
cliydali Ha Ha4YMCIsIBaHE HAa TAaKCH OT JOCTAaBUHMIMTE Ha
IJIATEeKHW ~ yCIyrd, OOCHy)XBall  CMeTKaTa/ute, IO
OTHOLIEHHE Ha KOUTO C€ MpPEeNOCTaBAT YCIyrure Mo

nH(opMarms 3a CMeTKa.
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HeroyHo HapeqeHM IUIATE:KHM ONEPALMH - HETOYEH
YHHKAJIeH HAeHTUDUKATOpP (MEKIYHAPOJAEH HOMep Ha

6ankoBa cMmeTka — IBAN)

10.16. bankara HEe HOCH OTTOBOPHOCT 32 Bb3CTaHOBSIBaHE Ha
cyMmara IO IUIaTe)XHa ONepalys IpH BajduIeH, HO HETOYHO
MOCOYEH YHHKAJIeH UIeHTH(HHUKATOp OT cTpana Ha KimenTa —
Hapenuren, BKJIIOYMTENHO NPH IUIATEKHM ONEpalUH MO T.
5.58 B to3u ciryuaii bankara nonara pa3yMHH YCHIIUS C OTJIe]
BB3CTAHOBSBAaHE Ha CyMmaTa IO IUIaTe)XHATa OIepamus, 3a
koero KIHMeHTBT IB/DKM Takca, mocodyeHa B Tapudara Ha
bankarta, He3aBHCHMMO OT pe3ynTara OT YCHIMATa 3a
BB3CTAaHOBSIBAHE.

10.16.A. B cnyuyaii ye BB3CTAaHOBSBAaHE Ha CyMaTa He €
BBb3MOXKHO, baHKara, NMpH IHCMEHO HMCKaHe OT CTpaHa Ha
Kiunenra, My mnpenocraBsi LislaTa HaJIM4Ha HHQOpMANus,

kosTo KIMEHThT Ja u3moii3Ba 3a BB3CTAHOBSABAHE Ha

cpeacreara no 06H.II/I$I pea.
HeTo4YHHU TEKCTOBM TaHHU

10.17. B ciygante, B KOUTO ca OCOYEHH HETOYHHU TEKCTOBU
JaHHU 1pH HU3IBJIHEHUE Ha MPEeBOA, IPUOPUTET HUMaA
HMOCOYeHHAT yHUKaneH wuneHtudukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).
HeTo4yHO ¥ rpeniHo W3IbJIHEHN MJIATEKHH OTepaIuu

10.18. barkaTa HOCH OTTOBOPHOCT 32 HACTBITIIN MOCTEIUIN
NPY HETOYHO M3ITBJIHEHH HapexaaHus Ha KineHra.

10.19. IIpu HeTOYHO W3MBIHEHHE OT CTpaHa Ha baHkara Ha
NPaBUIHO CBCTABEHO IIIATEXHO HapexjaaHe oT KimeHra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
U3IBJIHEHATA TUIATEXXHA ONepalys 0 CleiBalys paboTeH
JieH, ciell KaTo ¢ Owna m3BecteHa oT Hapenutens wim e
OTKpHIJIA TPEIIKaTa, KaTo WHHIMHAPA KOPUTHPAII IPEBOJ 10
JIOCTaBYMKA Ha IUIATEKHH yCIyTH Ha MOTydaTess.

10.20. B cnyyaif ye KnueHTHT € mosydaren Ha HETOYHO
U3IbJIHEH IIPEBOJI BCIESICTBHE HA TPellIKa Ha JpyTa IJIaTeXHa
UHCTUTYLIMA, baHkata mma npaBo Ja M3BBPLIM KOPUTHMpAILl
MpPEBOJ 0 WCKAaHEe Ha JOCTaBYMKA Ha IIATEXHU YCIYTH Ha

maTena JIo ¢AMH Mecell OT JaTaTa, Ha KOSITO JOCTaBYMKBT Ha



IUIATEXKHU YCIYT'M Ha Iuiatena e Own uHQopMupaH 3a
rpemkaTa. baHkara u3BbpIIBa KOPEKLMATA B CPOK OT 5 THU
clesl MOCTBIIBAaHE HAa HCKAHETO 3a KOPEKIMs OT CTpaHa Ha

JO0CTaBYMKa HaA IUIATEC)KHU YCIYT'U HAa HAPEAUTEIIA.

Hepa3spemenu ot Kiinenra onepanuu

10.21. (m3m. Ha 16.03.2020r., B cmima ot 27.05.2020r.)

KnuenTsT mOHaca 3ary0uTe, CBBP3aHM C  BCHYKH

Hepas3pelleHH IUIaTeXHH OIepalud, MPOM3THYAIIUd OT
W3MOJI3BAaHETO Ha W3ryOeH, OTKpagHaT WM He3aKOHHO
MIPUCBOEH IIIaTeXEH HHCTPYMEHT, B pa3Mep HE IOBeYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybata, KpaxOara wim
HE3aKOHHOTO NPUCBOsBaHE Ha IUIATEKHUS UHCTPYMEHT He ca
MorJH 1a ObaT ycTaHoBeHH oT KimeHTa npey ImiamaneTo u
KnueHThT He € AeiicTBal ¢ 1en u3MaMa WIH. BpeaaTa ¢ Omia
NIPUYMHEHA OT AeiicTBHe WM Oe3/eliCTBHE Ha CIy)KUTeN Ha
Bankara. B ciydail ue Hepa3pellleHH IIaTeXKHU Olepaluy, ca
npuauHeHH oT KimeHTa upe3 n3Mama Wil ¢ HEeU3IIbIHEHHETO
Ha €HO WIIM IMOB€Ye OT 3aJbJUKEHHUATA CH 3a ONa3BaHE Ha
NEPCOHAIN3UPAHUTE  3alIUTHM  XapaKTEpUCTUKU  Ha
IUIATEXKHHUS MHCTPYMEHT M 3aIbJDKEHUsATA CU 10 T. 6.3 — T.
6.5.2 ymunuieHo wim nopamy rpyba HeopexxHoct, KilmeHTsT

ToHacsd BPEAUTE HE3ABUCUMO OT pasMeEpa UM.

10.22. bankarta Bb3cTaHOBsiBa Ha KimeHTa cTOiiHOCTTa Ha

HepaspelieHaTa omepanudss M KOrato € Heo0Xoammo,
BB3CTAaHOBsIBA cMeTKaTa Ha KineHTa B ChbCTOSIHUETO, B KOETO
ce € HaMupaya Mpenu HepaspelieHata onepanusi, ChbriIacHO
MMOCOYEHOTO B Hacrosimus Pasjen He3a0aBHO U BbB BCEKH
ciydail He MO-KbCHO OT Kpas Ha cleaBaius paboTeH JCH,
CJIe[] KaTo € YCTaHOBWIIA, MIIH € Omiia yBenoMmeHa ot Kimenra
3a HepaspellieHaTa orepaliys, OCBeH, korato baHkara mma
OCHOBATEITHM ChMHCHHS 33 U3MaMa M YBEIOMH ChOTBETHHTE

KOMINETCHTHHU OpraHuv 3a TOBA.

10.22.1. bankara ocurypsBa Bb3MOXHOCT KiueHTsT na
yBeZoMsABa O€3IIaTHO 3a HEPa3peIleHN TPaHCAKIIUH TI0 BCSKO

BpPEME Ha ICHOHOIIHNETO, BKIIFOYUTECIHO B Hepa60THI/I JHH.

10.22.2. B ciyuyaii ue KnuenTsT nokaxe npen bankara, ye e
HOJOXKWJI BCHYKM pasyMHH yCWIUS Ja s yBEJOMH 3a
HepaspelieHa OT HEro TPaHCAaKIHs, HO BBIIPEKH TOBa HE €

YCIISsUT, HIMA J]a Ce CYMTA, Y€ TOM HEOCHOBATEIHO ce ¢ 3a0aBuII.
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10.22.3. Axo creq MOMEHTa Ha YBEAOMSBAHETO ca
OCBIIECTBEHH HEOTOPH3UPAaHM TpaHcakuuu, KIMEHTBT He
MOHACs] HUKaKBH MMYIIECTBEHN BpPEIH, OCBEH aKo € aeiicTBai
ype3 u3Mama.

10.23.1. (u3M. Ha 16.03.2020r., B cuna ot 27.05. 2020r.).
YcraHOBSIBaHETO Ha YMHCHI M Tpyba HEOPEKHOCT OTHOCHO
Hecla3BaHe Ha yKasaHMsATa Ha baHkata 3a 3ammra Ha
TUTIATEKHUSL MTHCTPYMEHT MOJKE Ja C€ OCBIIECTBH, HO HE CaMo:
Yype3 MpoydyBaHe OT cTpaHa Ha baHkarta B paMkuTe Ha
npon3BoAcTBO npex [TomupuTenHaTa KOMUCHS 32 IUIATEXHU
cnopoBe kbM KomucusTa 3a 3amuTa Ha MOTpeOUTENHTE; B
CbIeOHO TPOM3BOACTBO; IPH pa3cieaBaHe HA IOJIHUIEHCKUTE
OpTaHU M Upe3 IPYTH HOIXOIIIH CIIOCOOH.

10.23.2. KnueHThT AaBa CBOETO CHIVIACHE 32 IPOYUIBAHUITA 1O
npeaxonnata T. 10.23.1, KakTo 1 Aa OKa3Ba IIBJIHO ChACHCTBIE
3a U3sICHABAaHE Ha MIPOBEPSIBAHUTE 0OCTOSATEIICTBA.

10.24. B ciaydaii Ha HEOCHOBATEIHO OCIOPBAaHE OT CTpaHa Ha
Knmenra Ha TpaHcakiuu, DEHCTBUTEIHO U3BBPIICHH OT HETO,
WM OCIIOpBaHEe Ha CyMaTa Ha TaKMBa TpaHCakiuu, baxHkara
UMa TIpaBO Ja MpeKpaTh oTHomeHusta ¢ Kimenra, mo
OTHOIICHWE Ha KOMTO M Ja € M3ION3BaH HPOAYKT, KaTo
BKJIIOYHTETTHO OOSBH 32 MPEICPOYHO MU3MCKYEMH HSIKOW WIN
BCHYKHTE CH B3eMaHMs KbM Kimenra.

10.24.1_(m3m. ma 28.02.2025, B cmma ot 28.02.2025r.) B
cilydqail, dYe TIpHM TPHUKIIOYBAHE HA IpoIexypara MO
YCTaHOBSBaHE Ha aBTEHTHYHOCTTa HAa Omepanusira ce
YCTaHOBH, Y€ OCTIOPBAHETO € HEOCHOBATEITHO:

* KimenTsT 3ammama BCHYKH pa3sxXOIW IO OCIOPBAHETO;
KnueHThT 3amriama Takca 3a HEOCHOBAaTENHA DPeKJIaMalus,
ceriacHo Tapudara;
* Ilpu poka3Bane

HEOCHOBATCJIHOCT Ha OCHOPBAHETO

BB3CTaHOBeHata mo T. 10.22. cyma ce naebutupa oOT
CMETKaTa/KpeAUTHUS JIUMHT Ha TUTYIISIpsI.

10.24.2. B caydaure, KOTaTo IUIaTeXHATa OIepanus e
MHULUUpAHa dYpe3 JOCTAaBUYMK Ha IUIATeXHA YCIyra IO
uHunuupade Ha tuiamane (PISP), B pamkute Ha HEroBoTO
y4acTHe TOW HOCH JOKa3aTeJCTBEHAaTa TEXeCT MpHu
YCTaHOBSIBAaHE HA aBTEHTHYHOCTTA Ha IUIATe)KHATA OTIEpPaIHs,
HEWHOTO TOYHO PETMCTPHPAHE W TOBA, Ye OMepalusiTa He ¢
3acerHaTa OT TeXHUYECKa TIOBPEAa WM OT JIPYT HEAOCTATEK,

CBBP3aH C IIaTEKHAaTa yCi1yra, 3a KOoATo TOM OTroBaps.



XI. TIPEKPATSABAHE U PA3BAJISIHE HA JOI'OBOPH
3A CMETKMU U IVIATEKHA UHCTPYMEHTH

HperaTﬂBaHe MOJI3BAHETO HA IUVIATEXKHHU yCJIYyI'H

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B ciyyait
ye cnen yBenomiieHue mo pena Ha Pazpen II ,,KomyHukanus
Mexny Knmenta m baHkara — 3amo3HaBaHe ¢ YCIOBHSATA.
VYBemomieHus, CboOIICHHs, wu3BicueHus KinmeHTsT He
mpreMa HOBUTE yclioBUsl Ha baHkaTa, 32 KOUTO € MpeIBUICH
JIByMECEUEH CPOK 3a IpeAu3BecTUE, TOIl MOXKe Ja 3aKpue
CBOMTE CMETKH HJIU JIa C€ OTKa)Ke OT U3IOJI3BAaHETO HA OHJIAHH
OaHKUpaHe, KaTo MOCETH KIOH Ha baHkaTa W mpekpatu

CBbOTBETHUA AJOTOBOP.

11.2. Ilpu ycnoBue, Ye H3ABICHUETO 3a IpPEKpaTsBaHE €

U3BBPIIEHO B  JBYMECEUHHS CpPOK, OIEpalUUTe IO
MPEKPaTsIBaHETO C€ M3BBPIIBAT INPU 3aBAPEHUTE YCIIOBHSL.
Cnen W3THYAHETO Ha JBYMECEYHHS CPOK OIEpaIMUTe IO
MPEKPaTsABaHETO CE€ M3BBPILIBAT, CHIVIACHO BJIE3JIUTE B CHJIA

HOBHU YCJIOBHUS Ha Bankara.

IIpexpaTsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuta ot 11.05.2024r.) B ciyuaii
4e B KOHKpeTHHsI J[oroBOp 3a CMETKa He € YTOBOPEH CPOK HITH
CIEMaTHO YCJIOBHE 3a TpekparsiBaHe, KIMEHTHT Moxe Mo
BCSIKO Bpeme Oe3 mpeam3BecTHe aa mpekpatu Jlorosopa 3a
CMeTKa, TIPH yCJIOBHE, Y€ HsIMa 3aabDkeHns KbM bankata. 3a
nenra KineHThT mojjaBa MCKaHe 3a 3aKpHUBaHEe Ha CMETKA IO
obpaszen; Ha bankara B ynobeH 3a Hero wioH. CMeTka, 1o
KOSITO € HaJIOXKEH 3armop Moxke Ja Obae 3akpura ot Kinenra,

caMO aKO KbM MOMCHTA Ha IIOJaBaHE Ha MCKAaHCTO 3a

3aKpHUBaHEC, 110 HEA HiAMa HAJIMYHOCT.

11.4. CmeTka, KbM KOATO € H3JajJeHa OaHKOBA IUIATEKHA
KapTa ce 3aKpHBa caMoO B ClIydad, 4e II0 CMeTKaTra HsMa
OJIOKHpaHH CpENCTBa 3a ‘“‘daKamlu'‘, T.C. W3BBPIICHH WIH
Opmemy miamanus. Ciex M3THYaHEe CeNeMIHEBEH CPOK OT
HACTHIIBAHETO HAa OCHOBaHME 3a 3aKpUBaHE Ha CMeTKaTa U
cleql yabp)kaHe Ha BCHUKM IBDKUMH oT KimmeHra Ttakcw,

KOMHUCHOHHU U APYTrd Pa3sHOCKHU, OCTATBKBT IO CMETKaTa C€
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M3IUIAl[A Ha Kaca WIM Ce IPeBexIa IO Jpyra CMeTka,
nocouena Kimenra.

11.5. (3ammuen, B cwna ot 01.11.2019r.)

11.6. bankaTta Moe Jja 3aKpHe CMETKa, KaKTO Clie/[Ba:

11.6.1. ¢ nByMeceuHO IHCMEHO IPEAU3BECTHE, U3IPATCHO HA
HoCJIeIHUS penocTaBeH oT KimenTa anpec, KOHTO MOXe 1a e
U eJIeKTPOHEH ajpec;

11.6.2. cnmenq wm3THYaHE Ha CpOKa, 3a KOMTO € OTKpHUTa
CMETKaTa, WJIM HACThIIBAaHE HA MPEKPATUTEIHO YCJIOBHUE,
nocodeHo B Jlorosopa.

11.6.A. (HoB, mpuet Ha 11.11.2019r., B cwna ot 11.01.2020r.)
IIpn mpexparsiBaHe Ha JIOTOBOp 3a pa3IUlaliaTe]Ha CMETKa
WIM CIIECTOBEH BJIOT, C€ NPEKpaTsBaT U BCUYKH JCTIO3UTH,

OTKPUTHU KbM Ta3u CMETKa UJIA BJIOT.

HperaTﬂBaHe Ha HOFOBOp 3a ILIaTekHa CMETKa 3a

OCHOBHM onepanvu

11.7.1. (u3m. wa 31.08.2023r., B cuma or 01.09.2023r.)
bankara moxe na mpekparu egHocTpaHHo JloroBopa 3a
[ICOO B cnegnure ciryyau:

1. KimeHTHT yMHIIEHO € W3MOJI3Bal IUIaTe)KHATa CMETKA 3a
HE3aKOHHH 11eIH;

2. B TponpUKeHHE Ha 24 TOCNeAOBAaTENHH Mecela II0
TUTaTe)KHATa CMETKA He € OCHIIECTBEHA IIIaTeXHa OIlepanys;
3. KumeHThT € mpenocraBui HeBspHa MH(opMarys, 3a jaa
Ob/Ie OTKpUTA CMETKAaTa, 3a J]a He MOJIydH OTKa3 Ha HIKOE OT
ocHoBaHusTa 110 T. 4.7.B;

4. KimeHThT Bede He NpeOuBaBa 3aKOHHO B EBpomeickus
CBIO3;

5. KumeHTBT BHoOCIEACTBHE € OTKpWI B OaHka Japyra
IUTaTeKHA CMETKA KOSITO My JaBa BB3MOXHOCT Ja MOJI3Ba
n30poenure B wi. 118, an. 1 ot 3akoHa 3a IIIATEKHATE YCITyTH
U TUTATeXKHUTE CUCTEMH YCIIyTH;

6. (m3m. Ha 31.08.2023r., B cmma or 01.09.2023r.) mpu
HapylmaBaHe OT cTpaHa Ha KimeHTa Ha yCIOBHsTa IO

JIOTOBOpPA 32 OTKPUBAHETO M.

11.7.2. bankara Moxe Aa nmpekpartu JloroBopa B ciy4auTe 1o
T. 2, 4, 5 m 6 or 1. 11.17.1 ¢ mmCMeHO 2-MeCEeYHO

NPeAn3BECTHE, a B CiTy4yauTe 110 T.1 u T. 3 — 6e3 npeaussectHe,



KaTo YBCAOMU HOTp66I/ITeH$I 3a IPUYNHUTE U OCHOBAHUATA 34

IOpEeKpaTsABaHE.

IpexpaTaBane Ha [loroBop 3a oHyaiiH GaHKUpPaHe

11.8. JloroBopbT 3a OHNAH OaHKUpaHE ce CKIIOYBa 3a
HEOTIpeIIeIeHO BpeMe.

11.9. B [loroBopa 3a oHyaiiH OaHKUpaHE € MOCOYEH CPOK 32
MpeKpaTsBaHe C Mpeau3BecTue OT cTpaHa Ha Kimenrta mmm
Banxara. [loroBopbT 3a OHJAlH OaHKMpaHE NpeKpaTsBa U
JOCTBITBT 1O TpoduiIa Hpe3 NPUIOKEHHeTo 3a MoOwmiHO
OaHKUpaHe.

11.10. B cnyyaii Ha mogaieHO MPEAU3BECTHE 3a IPEKpaTsIBaHE
Ha JloroBopa, baHkara m3mbenHsABa HapeneHute oT Kimenra
IIPe/U MOTyYaBaHe Ha YBEJOMIICHUETO OIIEPAIIUH.

11.11. IIpu npekpatsiBane Ha noroBopa KIHEHTHT € ITbkKeH
Jla BBPHE BCHYKH IT0JTy4eHH oT baHkara ycTpoiicTBa 1o moBox
H3MO0JI3BAHETO HA IUIATE)KHHSI HHCTPYMEHT.

11.12. (3anuueH, B cua ot 27.05.2020r.)

11.13. (3anuueH, B cuna ot 27.05.2020r.).

11.14. (3anuueH, B cua ot 27.05.2020r.)

IIpekpaTsiBaHe HAa JOrOBOPHH OTHOILEHHS II0 TMOBOJ

MJIATEKHH YCJIYTH

11.15. (u3m. Ha 11.11.2019r., B cua ot 11.01.2020r.) bankara
MMa TIpaBO Jia MPEKpaTH JOTOBOPHUTE 3a €IHA HJIH BCHYKH
cMetkr Ha KIMEeHT M ja mpekpaTw JApyrute JOTOBOPH 3a
IUIATeKHU YCIYTW TpPU HEH3IBIHEHHWE Ha 3aIbJDKCHHS,
mocoueHn B Hacrosmure OOMmM yCIOBUS, KOHKPETHHS
Jlorosop ¢ Knnenra, wnu 3aabmkenus Ha Kiimenra, nocoueHu
B JICHCTBAIIOTO 3aKOHOJATENICTBO, KOTaTO TE3H 3abIKEHHS
KacasT oTHoleHuaTa Mmexxay bankara u Knuenra. Konkperau
OCHOBaHUs (HO HE caMo) MoraT Ja ObJar:

11.15.1. npenocraBsiHeTO OT cTpaHa Ha KineHTa Ha HEBEpHU,
HETOYHM WIIM HENbJIHKU JaHHH npes baHkaTa, HE3aBHCHMO 3a
KaKBO MpaBOOTHOLIeHHe Mexay bankara n Kimenra craBa
BBIIPOC;

11.15.2. B otHomeHusATa cu ¢ bankara KimeHTsT He cra3Ba
noOpust TOH (IBPKU ce Tpy00, aporaHTHO, IETHU JOOPOTO UMe

Ha bankara u T.H.);
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11.15.3. penyrammsara Ha KimeHnra B  myOIHMYHOTO
MPOCTPAHCTBO € CIIOpHA MK criopes baHkaTa nMa 10cTaThuHO
JTaHHH, qe Knnentsr HapyIiaBa  JeHCTBAaIIOTO
3aKOHOJATEIICTBO.

11.16. (u3m. ma 11.11.2019r, B cuma ot 11.01.2020r.) IIpn
npekparsiBaHe no pexa Ha wi. 11.15 Bankara mabopMupa
Knnenta, ¢ K0eTo My JaBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHe Ha yCTPOICTBa,
cobcTBeHOCT Ha bankara n T.H.

11.17.(3aym4en, B cmita ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B crma ot 08.07.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r.) Bankara uMa mpaBo Ja
3aKkpue cMmeTka Ha KimeHT, KOWTO B mpoab/DkeHne Ha 12
MOCNeIOBaTeIHM ~ Mecella He  3alllalia TakcaTa  3a
00cCITy>KBaHETO 1.

11.19. Ilpu mpekpaTsiBaHe Ha AOTOBOP 32 CMETKA/IIaTeXEH
WHCTPYMEHT, KOWTO € Omi B cuia moBeye oT 6 Mmecena,
KineHnTsT HE JIBIDKA TakCH WIM HEYCTOMKH 3a
HpPEKpaTsSBaHETO, OCBEH aKo MPEKPATIBAHETO HE Ce ABJDKU Ha
HEH3ITbIHEHUE Ha 3ab/DKeHne Ha KinenTa.

11.20. (uoB, npuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).
IIpn mpexparsBaHe Ha [IOTOBOp 3a pa3IUIAIaTeNIHA WK
CIIECTOBHA CMETKa OT cTpaHa Ha baHkara Ha ocHoBaHHe
ur.11.6.1., wn.11.6.2. u un. wi.l1l.15, bankata HaducIsIBa
Takca 3a CBXpaHEHHE HA MApUYHA CPEACTBA BBPXY
HAJIMIHOCTHTE II0 TIPEKPATeHaTa CMETKAa/CMETKH, C KOWTO
KineHTBT He ce € pasmopeaws ciel HacThIIBaHE Ha
MpEeKpaTsSBaHeTo, B pa3Mep, nmocoueH B Tapudara 3a Takcure

¥ KOMHCHOHHHTE 32 (pru3ndecky auma
XII. TAPAHTUPAHE HA BJIOTOBETE
Pa3mep u 00XBaT Ha rapaHUUsTA

12.1. CpBKymHATa HATMYHOCT TI0 BCHYKU OTKPUTH BIOTOBE Ha
nMmero Ha KimeHTa, He3aBUCHMO OT BaylyTaTa, B KOSTO ca
OTKpHUTH, ca TapaHTHpaHd B pasmep 1o 196 000 (cro
JIEBETAECET U IIECT XUIIIIH) JIeBa.

12.2. TTo-romnsiM pa3Mep Ha rapaHIusaTa MOXe 1a ObJe ypeaeH
ChIJIACHO 3aKOHA 3a rapaHTHpaHe Ha BIOrOBETe B OaHkuTe. B

Ta3u BPBb3Ka CJICAHUTE BJIOTOBE Ca rapaHTUpPAHU B pasMep N0

250 000 51B. 3a CpoK TpH Mecella OT MOMEHTa, B KOWTO cymara



€ KpeIUTUpaHa 10 CMETKa Ha BIOXKUTENs, UM OT MOMEHTa, B
KOWTO BIIOXKMTENAT € MPUAOOHT MPaBOTO Ja ce pas3lopexaa

CbC CyMaTa Ha BJiora:

1. Bnorose Ha HU3MUYECKH JINLA, BH3HUKHAIM B PE3yNTaT HA

CZIEJIKY C HE/IBVMDKIMHU UMOTH 32 YKWIUITHA
HYXIH;

2. BiuoroBe Ha (uU3MUYECKH JHIA, KOUTO BH3HHUKBAT B
pe3yaTaT Ha M3IUIaTEHU CyMU IO IIOBOJ Ha CKIIOUBaHE WU

IpeKkpaTsBaHe Ha Opak, INpekpaTsiBaHE Ha TPYJOBO WU

Clly)keGHO IPAaBOOTHOLICHHE, HHBAIMAHOCT UITH
CMBPT;

3. BJOroBe, KOWTO BB3HHKBAT B  pe3yiaTaT Ha
3aCTpaxoBaTeHUH WM OCUTYpPUTENIHU IUIAIaHUsl WM Ha
M3IUTAIIAHEeTO Ha O0e3lIeTeHne 3a BPEAHM OT IPECTHIUICHUS

WK OT OTMEHCHA IpUCHAA.

12.3. Biorosere mo T. 12.2. He y4acTBaT B M3YHCIISIBAHETO Ha
o0mus pa3Mep Ha 3aIb/DKEHHETO Ha baHKaTa KBM eIuH

BJIOJKHTEII ChIIacHO T. 12.1.

12.4. B ciyuait, ye oTkputuTe 0T KirieHTta BiIorose ca roBede
OT enuH, 3a Ja ObIe ompemeneH OOmMUAT pa3Mep Ha
3aIbIDKEHHETO Ha baHkara, BCHYKM BIIOTOBE, BKIIFOUHTEIIHO
HA4YHNCICHUTEe BBPXY TIX JIUXBH, ce Cymupar. Biorosere B
qy)KIeCTpaHHa BalyTa C€ MW3IUIAalaT B JieBOBaTa MM
PaBHOCTOMHOCT, H34KCIiIeHa 10 LeHTpaiaHus kypc Ha BHB kpM
marata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a

rapaaTupane Ha Biorosere B Oankute (3['BB).

12.5. [Ipu BnOT B 10132 HA TPETO JIMIIE, MPABO JAa MOIYYH
rapaHOus 10 BJOTa MMa JIMIETO, B YHATO IOT3a € OTKPHT
BJIOrsT (OeHedHIMepHT), OCBEH ako J[OroBOpBT MpeiBIIKAA
JIpyTO.
12.6. Bankata mpemocraBs Ha KimeHta oCHOBHa
nHpopMaIys OTHOCHO TapaHTHpaHe Ha BIOTrOBETE MY,
pasMepa Ha TapaHOUsATa M IPWIOXKHMAara CHCTEMa 3a
rapaHTHpaHe Ha BIIOTOBETE, TOCPEICTBOM IIPEAOCTABIHETO HA
Wndopmaronen OONeTUH 32  BIOKHUTENHTE, KOWTO €
HepasJenHa JacT oT JloroBopa 3a cMmeTka. B OronmermHa ce
ChIbpKa HH(OPMAIHS aKTyalHa KbM JaTaTa Ha MOAIICBaHE
Ha JloroBopa, Karo TmpH 3aKOHOJATEIHH MPOMEHH,
napaMeTpuTe My Morar aa Obaar mpomeHeHH. baHkara ce
3agpDKaBa  Jla TMOAABpIKa

aKTyaJqHa WHpOpMamus 3a

rapaHTUPAHETO Ha BJIOTOBETC Ha l/IH(l)OpMaLlI/IOHHI/ITe Tabenu B
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KJIOHOBaTa CH MpeXa, KakTo U Ha caiiTa Ha baHkara, OT KbAETO

KiueHThT premMa neproMuHo 1a ce HHPOopMHupa.
BJjiorose, HeMOKPUTH OT rApAHIMATA

12.7. He ce u3niamar rapaHTHpaHUTe pa3Mepy Ha BIOTOBETE
B bankara nHa:

1. nppyru GaHKH, KOTaTO ca HAIPaBEHH OT TAXHO UME H 3a
TSIXHA CMETKa;

2. (uHAHCOBM HWHCTHTYUMH 1O Wi 3 oT 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeNM M Ipe3acTpaxoBaTeNd IO WI. 8 OT
Konexca 3a 3actpaxoBaneTo;

4. TIEHCHOHHOOCHTYDPHUTEIHH JpyXecTBa M ()OHIOBE 3a
3aIBIDKUTEIHO U JOOPOBOJIHO NEHCHOHHO OCUTYPSIBAaHE;

5. WMHBECTHIIMOHHM IIOCPEIHUIIN;

6. KOJEKTUBHM WHBECTHLHOHHH CXEMH, HAlMOHAIHU
WHBECTUIMOHHN (OHJOBE, AITCPHATUBHH HHBECTHIHOHHU
(hoHIOBE U IpY’>KECTBA CBC CIIELMAIHA HHBECTHIIMOHHA 11ETT;
7. OIOKETHH OPTaHH3aLUH 110 § 1, T. 5 OT JOBIHUTETHUTE
pasnopenou Ha 3akoHa 3a MyOonuMIHUTEe QUHAHCH;

8. ®onpa 3a koMmmeHcupaHe Ha uHBectuTopHuTe, PoHMa 3a
TapaHTHpaHe Ha BIOToBeTe B OaHKHUTE U ["apaHIIMOHHUS (HOHT
o wi. 287 ot Kozekca 3a 3acTpaxoBaHeTO.

12.8. He ce mpemocraBs TapaHIms 1O BJIOTOBE,
BB3HUKHAIM WM CBBP3aHH CBC CHENKH WM JeicTBH,
Npe/CTaBIsBALIN U3MHMpPaHe Ha Mapy 10 CMUCHJIA Ha WI. 2 OT
3ak0Ha 3a MEpKHTE Cpelly W3MHPAHeTO Ha MapH WIH
(uHaHCHpaHe Ha TEPOPU3BM MO CMHCHIa Ha 3akoHa 3a
MepKHTe cpelly (puHaHCHpaHeTO Ha TepOpU3Ma, yCTAHOBEHU
C BIISA371a B CHJIA TIPHCHIA.

12.9. He ce u3mnarat BlIOroBe, YMHTO THUTYJISP HE € OWIT
UACHTH(UIMPAH CHIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3MHMPAHETO Ha Mapy KbM JaTaTa HA W3aBaHe Ha aKT MO 9.

20, an. 1 ot 3T'Bb.

Cucrema 3a rapanTupaHe Ha BJIOroBeTre u npoueaypa Ha

H3JIanmaHe

12.10. B cmyuvaii Ha OoTHeMaHe JHMIIEH3 3a M3BBpIIBaHE Ha
GankoBa jeiHoct, DOHABT M3IUIANIA 3aJb/DKEHHATA Ha

bankata kbpM KiueHta g0 rapaHTUpaHHUTE pa3MeEpH.



WznnamaneTro ce W3BBpIIBA Ype3 eIHA WIM MOoBeue OaHKH,

ONpEENeHH B CHUChK OT YIPaBUTENHUS CbBeT HAa DoHJA.

12.11. B cpok He TO-KbCHO OT JBa PaOOTHH IHU TpPEAU
3all0YBaHEe M3IUIALIAHETO HA CyMU OT (DOHIA YNPaBUTECTHUAT
chBeT Ha (DOHIA € JUIBKEH Jla OTOBECTH B Hal-MajKO JBa
LIEHTPAJIHU €XEeIHEBHUKAa U Ha CBOSITA MHTEPHET CTpaHUIla
JIeHs, OT KOWTO BIOKUTeNHUTe Ha baHkara Morar J1a moixy4aBaT
ITamanus ot (OHMAA, KaKTO W OaHKara WiM OaHKUTE, 4pe3

KOUTO 1I€ CE U3BBPUIBAT TE3U IIAllIaHUA.

12.12. ®onabT ocurypsBa JOCTBI Ha BIIOKHUTEIUTE HA
bankara 10 DOAIEKAIUTE HAa U3IUIAAHE CYMH IO
rapaHTUPAHUTE BIOTOBE HE MO-KBCHO OT 7 pabOTHH JHU OT

narara Ha u3gaBaHe Ha akT mo wi.20, ai. 1 ot 3I'BB.

12.13. Tlpu Hanmuuue Ha WU3KIIOYUTEIHH OOCTOSTENCTBA
YCTAaHOBEHM B 3aKOHa 3a TapaHTHpaHe Ha BJIOTOBETE B

OaHKHUTE TO3U CPOK MOXK€E J1a 6'1)/16 YABJDKEH, KOTraTo:

12.13.1. BIOXHTENAT HAMA W3KIIOYUTEIHO IPaBO BBPXY
CYMHTE 110 CMETKaTa, IIPaBo Ja MOJy4H IUIalaHe oT GoHIa
HMa JIMIETO, B YHUATO I0JI3a € HAIpaBeH BJIOTBT, OCBEH aKo
JIOTOBOPBT MPEABIKIA APYTO U MPH yCIOBHE, Y€ TOBA JIULIE €
UACHTUQUIMPAHO WM MoOXe Ja Obae WAeHTH(UIMpaHO

Mpenu naTara Ha u3faaBane Ha akt 1o wi. 20, ain.1 ot 3I'Bb, Ho

C HC TOBCYE OT TPU MECELA OT JaTaTa Ha U31aBAHC MY,

12.13.2. He e YCTaHOBEHO JalM [aJIeHO JIUIE MMa 3aKOHHO
[PaBo J1a MOJIyYH rapaHTHPaHHUs pa3Mep Ha BJIOTa HJIH KOTaTo
BJIOT'BT € TIPEAMET Ha MPaBEH CIIOp; B TE3M CIydYau BIOTBT Ce
M3IUIAIIA B CPOK J10 7 pabOTHM JIHH OT JaTaTa Ha YBEAOMSIBaHE
Ha (oHza 3a paspellaBaHe Ha CIIOpPa WIIM YCTaHOBSIBAaHE Ha

3aKOHHOTO MPAaBO;
12.13.3. ByIOTBT € 00EKT Ha OTPAHUYUTEITHH MEPKH,

HaJIOXKCHU oT MpaBUTEJICTBOTO Hin MEXIAYHapOaAHU

OpraHu3alyiy; B TE3U CIIyYau BIOT'BT
ce W3Iama B CPoK 10 7 pabOTHH AHM OT JaraTa Ha
yBemoMsiBaHe Ha (OHOA 3a TpEKpaTsIBaHE JCHCTBHETO Ha

OTrPaHUYUTEITHUTE MEPKH,

12.13.4. cymara, ko4To cieqBa a Obe U3IUIATEeHa, € YacT OT
BPEMEHHO BUCOKO CaJIJI0 IT0 CMETKAaTa ChIIIACHO yCIIOBUSATA Ha
1. 12.2., HO ¢ He TIOBeYe OT TPH Mecella OT AaTara Ha u3/[aBaHe

Ha akt o wi. 20, an.1 ot 3I'Bb;

12.13.5. ¢hoHOBT M3IIIAIA TapaHTUPAHUTE BIOTOBE Ha KIOH

Ha Obrapcka GaHka B Apyra Abp)kaBa WICHKa, HO C HE I0BeYe
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ot 20 paGoTHH IHH OT JaTaTa Ha M3JaBaHEe Ha aKT mo 4i. 20,
an.1 or 3I'Bb..

12.14. 3a na momy4u rapaHTupaHus pazMep, KiueHTsT crienBa
Ja oTuze B OaHKaTa, OmpeseneHa Ja U3BBPIIH H3ILIANAHETo,
KaTo MpEJACTaBH BaJIWICH JOKYMEHT 3a CaMOJMYHOCT H
MOATNIIE AEKIapanus, yI0CTOBEPBAIla, Y€ HE € ChIPYT WIN
POAHMHA TIO TpaBa MM ChbpeOpeHa JUHUS IO BTOpA CTEINEH
BKJIIOYMTETHO HA JIUIIA, TTOTIA/IAIIH B HAKOS OT KATETOPHHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA
Ha OaHKarTa.

12.15. ®oHABT 3a rapaHTUpPaHE Ha BIOTOBETE HE IbJDKU JIUXBU
10 TapaHTHPAHUTE CYMH.

12.16. Jlune, koeTo mpereHaupa, 4e € BIOXKHUTEN, HO My €
0TKa3aHO M3IUIAIAHE Ha CyMH IO BJIOTa B pa3mepa o 1. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., unmm xoeto
HE € CBIVIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Jia
HpeIsSBH MHCMEHHUTE CU BB3PaKEHUS B CPOK IO TPH MECeIa OT
Ha4yaJHUs JeH Ha N3IUIaliaHe Ha rapaHTHPAaHKUTE BJIOTOBE Ipe
KBECTOpa, BpPEMEHHUS WM W3BBHPEAHHS  YIPaBUTEI,
JIMKBU/IATOpA, BPEMEHHUS CHHIVK WM CHHAMKA Ha OaHKaTa.
KBecToppT, BpEeMEHHMAT WIN W3BBHPETHUAT YIPAaBUTEI,
JMKBU/IATOPBT, BPEMEHHHAT CHHIMK WIM CHHIUKBT Ce

Npou3HAcsi MO BB3paXEHHATa B 7-IHEBEH CPOK OT
Mojy4aBaHeTO WM. B cimywail 4ye BB3pakeHHEeTO HE Obne
yBa)X€HO, JIMIIETO MOXKE Ja MpesBM MpaBaTa CU 10 peaa Ha

I'TIK.
XIII. JUYHU JTAHHHA

13.1. bankara 00paboTBa JTHYHHUTE JAHHK HA KIHCHTHTE Ha
OCHOBaHHEe U B CHOTBETCTBHE CHhC 3aKOHA 3a 3allMTa Ha
mmgaure gaHHu (33J11) u Permament (EC) 2016/679 nHa
EBponeiickus napiameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3amurara Ha (HU3MYECKUTE JIMIA BBB BPB3Ka C
00paboOTBaHETO HA JIMYHH IAaHHH M OTHOCHO CBOOOJHOTO
JBIDKCHHE Ha TaKWBa JaHHU M 3a OTMsHa Ha JlupekTuBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C moanmcBaHETO Ha JOTOBOP 332 OTKPHBAaHE Ha CMETKa,
W3laBaHe Ha KapTa, IOJ3BaHE Ha YCIYrH 3a OHJIalH
OaHKMpaHe WM Jpyra IUIATe)KHa YCIIyra, BKIFOYHTEITHO
ycayrute Ha KOHTAakTHHS UEHTBHp 3a KiIMeHTH, KineHThT

JIeKJIapHpa, 4e ce ¢ 3amo3Hai ¢ JoKyMeHta Mupopmarms Ha



Obb AJl 3a oOpaGoTBaHe Ha JIMYHHU [JAaHHU, HAJWYECH Ha
HWHTEpHET caiita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJIOHM, H UYpe3 IIOCOYCHUS

JOKYMEHT € TOJIy4YusI

HHpOpMAIHS:

13.1.1. 3a Obb A/l xaTo aAMUHHUCTPATOP HA JIMYHU JAHHU U
Kak Jla ce CBBbpXKE C IBXKHOCTHOTO JIMIIE II0 3alllUTa Ha

JIMYHUTC JaHHU Ha BaHKaTa;

13.1.2. xakBH ca mpaBaTa My BbB Bpb3Ka C 00pabOTBaHETO U
3aIIUTaTa Ha JIMYHUTE MYy JaHHU M KaK Jla TM YIPaXKHH, B T.4.
nHGOPMAIMA OTHOCHO NPABOTO My Ja MOJNY4H MHMOpMAIHs
3a BHJa Ha JaHHWUTE, OTHACAIIU c€ O HEro, o0paboTBaHH OT
bBankara u 3a TeXHHS U3TOYHHK, B CIIy4ail, 4ye He ca ChbOpaHu
OT KJIMEHTa; PaBOTO MY Jia MOKMCKa OT baHkaTa na 3ainyu,
KOPUTHpa MM OrpaHH4d 00pabOTBaHETO Ha HErOBH JIMYHU
JaHHW, O0O0pabOTBaHETO HA KOUTO € HETOYHO WJIH
HE3aKOHOCHOOPa3HO; MPABOTO Ha IPEHOCHMOCT Ha JIMYHUTE
My JaHHHM; [IPaBOTO My Ja Bb3pasH cpemry oOpaboTBaHe Ha
JUYHUTE MY JIaHHH, KOTaTo TO CE M3BHPIIBA HA OCHOBAaHHE
3aKOHEH HHTepec Ha baHkara; mpaBoTOo My Ja OTTEDNIH
MPEIOCTaBEeHOTO OT HEro chrylacue 3a oO0paboTBaHe Ha
JMYHUTE MY JIAaHHH 32 OIPE/ICNICHH LeIH, KaKTO M 32 IPaBOTO
My Ha jxanba npex Komwucusra 3a 3amunTa JHYHATE TaHHH B
Ka4eCcTBOTO W Ha HAI30pEH OpraH Ho cMuchia Ha OOmus

PErIaMEHT 3a 3allluTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA TMYHHUTE MY
JAaHHH ¥ eBEHTYaJHUTE IIOCJIEICTBHs, B Clydail de He

MIPEIOCTaBU TE3U TaHHU;

13.1.4. 3a ocHoBaHuWsATa 3a 00paboTBaHE Ha IJIMYHUTE MY
ITaHHW, BKJ. WHpopMamus, ye bankata HsAma ma oOpaboTBa
JMYHUTE MY JaHHU 32 M3TOTBSHE Ha KIMEHTCKH MpoduI 1 3a
Npe/UlaraHe Ha INepCOHATU3UPAHU TNPOIYKTH W YCIyTH MO

JVUPEKTCH HAYUH 0e3 HEroBOTO U3PUYHO CBIIIACHUEC,

13.1.5. 3a menmre, 3a xouto baHkara oOpaboTBa HeEroBHTE
JUYHU JaHHHU, TOJNYYeHH MpPH YCIOBUSATA HAa KOHKPETHHS
JloroBop, BKJIIOYUTENIHO 3a€JHO C JAPYrM HErOBH JIMYHU
aHHW, KonTo baHKaTa 3akOHOCHOOpa3HO € MONydHiIa OT
TPeTH JHIA, B T.4. IPyTH aAMUHUCTPATOPH HA JWIHU JaHHHU,
KaKTO ¥ 3a MpaBoTo Ha baHkara na oOpaboTBa IMYHHTE MY
JIAaHHHU U CJIC NPEKpaTABAHC Ha IPEAOCTABAHETO HA IJIATCKHU
YCIyTH, KOTaTo ToBa € HeoOXOAMMO 3a W3IIBIHEHHE Ha

HOPMATHUBHO YCTAHOBEHO 3aAbJDKCHHEC Ha bankara waun
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3aIllUTa Ha HEHHU 3aKOHHU HHTEPECH U B IPYTH JOMYCTUMU OT

3aKOHa CIIyYaH.

13.1.6. 3a mosny4arenure, Ha KOUTO JINYHUTE MY JIAHHH MOTaT
na Obar nmpenocTaBsHu oT baHKaTa B O3BOJICHUTE OT 3aKOHA
cllydad — JPYTH aJMUHHCTPATOPU HA JIMYHHU JaHHU WA
o0paboTBamd JIMYHK J@HHW, JEHCTBAllM OT WMETO Ha
bankara, B T.4., HO HE CaMO: ABPKABHU M OOIIMHCKUA OpraHd
U WHCTUTYIMH, 3aCTPAXOBATEHU U 3IPABHOOCUTYPUTEIHU
IpYXeCTBa, KPEIUTHA PpETUCTpU ©  Oopa, JHIa,
CMCNHANM3UPaHU B QHAIIM3 U OLICHKA HAa PHCKA, ChOMpaHe Ha
B3C€MaHUs WIM B MPEJOTBPATABAHE M YCTAHOBSABAaHE HA
HEMPAaBOMEPHU JIesSHMs, BKIIOYUTEIHO TPECTHIUIEHHS; 3a
€BEHTYAIIHO TPEIOCTABSIHE OT CTpaHa Ha baHkaTa Ha JIMYHUTE
MY JIaHHH B TPETHU JbPKABH NPH Cla3BaHe HA HOPMATHBHUTE
W3UCKBAHUS, BKIIOYHTEIHO H3BBPIIBAHE HA MpE3rpaHHYeH
OPEHOC 10 EJEKTPOHEH IbT HA HEOOXOAMMHTE 32
OCBIIECTBSBAHE HA MEKIYHAPOIHH TPAHCAKIMHU JAHHHU, KaTo
JAHHKTE CE TPEIOCTABST Ha ONIEPATOPH Ha IIATEKHU CUCTEMU
obpaboTBaHe Ha

u Japyru Jdna, CroeuvaiusvupaHu B

TPaHCAKIUH C IUIATeKHH HHCTPYMEHTH;
13.1.7. 3a cpokoBeTe 3a ChbXpaHEHUE Ha JIMYHUTE MY JIaHHH OT

bankara.

3anucBaHe Ha pazroBopu ¢ Kiaunenr

13.2. C mactosmute O6mu ycinoBust KineHTsT 1aBa chriiacue
pa3roBopH, KOUTO C€ MPOBEXKIAT MEXIy Hero 1 KOHTaKkTHHS
LEHTHP 3a KIIMEHTH, APYTHU CIIy)KUTenn Ha baHkata, KakTo u ¢
TpPeTH JHWIla, KOUTO OT HMeTo Ha baHkata mpoBexaar
pas3roBOpH C KJIMEHTH BBB BPb3Ka C IUIATCIKHUTE YCIYTH, 1a
Obmar 3amucBann oT baHkata ¢ nen mnomoOpsiBaHe Ha
00CITy’)KBaHETO M HM3BBPIIBAHE Ha MPOBEpPKAa NPH KaIOH OT
CTpaHa Ha KJIMEHTH. baHKaTa MpefocTaBs TE3H 3allUCH CaMo
4O Ha KUTMeHTa 1o HeroBo MCKaHe WM Ha KOMIETCHTHUTE

ABPKAaBHU OpraHu, CbrijlaCHO MPE€ABUICHUSA B 3aKOHA PEI.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO01IU MOJI0KEeHHsT



14.1. Beexn Knuent moxxe na mopaze skanba BbB BpB3Ka C
MOJI3BaHETO Ha IUIATEeXKHHU YCIYTHW MO Hal-ymoOeH HauMH 3a
Hero: BbB BcekH kJIoH Ha OBb; mpe3 caiira na bankara; na
HenoBoxactBoto B Llentpanara na OBb; mpe3 Llentrspa 3a
obcirykBaHe Ha KJIMEHTH 10 TenedoHa.

14.2. Xanbarta Moxe na ce moaaae Ha crangapTeH GopMyJsip
Ha bankara, karo KIHEHTHT 3aIbJDKUTCIIHO MTOCOYBA: HaM
Manko JnBe wuMeHa, EI'H, Towen anpec, temedoH 3a
BPb3Ka/EIEKTPOHEH aJpec, HauMH 3a MOJIy4aBaHe Ha OTTOBOP
U MOAMNC, KaKTO U BXOJSII HOMEp OT MoJajieHa skanba mpex
MBP BcneacTue Ha HEIPAaBOMEPHO U3BBPIICHH JEHCTBUS OT
TPEeTH JINIA.

14.3. B cenemaHeBeH cpok baHkaTa oTroBapsi IO HauuHa,
nocoueH ot Kimenra, unn ocsenomsBa Knuenra 3a cpoka, B
KOMTO IIIe IOJIy4r OTTOBOP, KOHTO HE MOJKE J1a Ha/IBUIIaBa 35
pabOTHHU THHU OT TIOJIy4aBaHe Ha jkandaTa, B ClIydauTe, KoraTo
¢ Hayie (haKTH4ecKa WM IpaBHa CIOXKHOCT, KaTO HAallpuMep
- cpOHupaHe Ha WH(OPMAIHS OT IUIATEKHU WHCTHTYINH WIH
JIpyTU TPETH JIMIA, 3aTI04YHAJI0 HAKA3aTeIHO IPOU3BOJICTBO MO
pasriexaanus ciryda u ap.

14.4. B cinyuaii ye KimeHTBT He mpHeMa pELIEHUETO Ha
bankara, Toll MOXxe na oTHece cnopa npen Ilomupurennara
KOMHCHS 32 IUIaTEXHU criopoBe KbM KomucusTa 3a 3ammra Ha
MOTPEOUTENINTE WM TPEA KOMIICTEHTHHS OBJITapCKH CBI.
14.5. B cnywait ye Knment e moman curHan B MBP,
BKJTIOYHUTEITHO € MPEJOCTaBHI ChIJTIACHE 33 pa3KpHBaHE Ha
(axTi ¥ 00CTOATENCTBA, KOUTO CHCTABIsIBAT OaHKOBA TaifHa,
bankata mpuema, Ye MOXe Ja pasKpuBa HeoOXoJumara
nHpOpMaIms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BPB3KAa C HAQUISKHOTO pa3KpHUBaHE Ha W3BBPIICHH

HEIIPAaBOMEPHU }:[eﬁCTBPIS[.

MNPEXOJHU U 3AKTIOYUTEJIHU PA3TIOPEIBH

§1. Ilpu pasnuune MeXay pPErNaMEHTUPAHOTO B HACTOSIIIHUTE
OO6m ycnoBus 1 JloroBopa 3a KOHKpPETHa IUIATEXKHA yCIIyra,
MIPETUMCTBO UMAT KJlay3uTe Ha Jlorosopa.

§2. 3a Heypenenure B Te3n OOIIM YCIOBUS M KOHKPETHUTE
JIOTOBOPM ~ BBIPOCHM C€ MpuiaraT pasfnopendoure Ha
JIeHCTBAIOTO 3aKOHOAaTelNcTBO B PeryOnuka briarapus.

§3. CnopoBere, Bb3HUKHAIH BB Bpb3Ka ¢ HacTosmmTe O0mm

YyCJIOBUS, C€ pEIlIaBaT 110 B3aUMHO ChIVIAaCUE MEXKAY CTPAHUTE
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o pena nocoued B Paszen ,JlogaBane Ha xanbu u ypexxaane

Ha CIIOPOBE C KIUCHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cuna 0110.05.2021r.)
bankarta mpuema u mpenocTaBs IUIATEXXHU MPOIYKTH /WA
YCIIYTH, TOCOYeHH B HacTosmute O0mu ycnosus, Ha Knnentu
¢ ob0uyaifHO MecTompeOuBaBaHe (HAcToALl ajapec) Ha
Teputopusta Ha PenyOnmka boarapus. bankara me npuema u
NPEIOCTaBs MUIATeKHHU MPOIYKTH M/WIM YCIyTH, HOCOYEHHU B
Hacrosmure OOmm ycnoBus, Ha KimeHTH ¢ paszauyHO
obHnyaifHo MecTonpeOuBaBaHe, X yciaoBHe e Te3u Kimentn
U3PHYHO 3asBAT Tpex baHkara jkedaHHETO CHM Ja ION3BaTr
IUIATeKHUTE n/vnn [OCOYCHH B

MIPOTYKTH ycIyTH,

Hactosimure OOIMM  yCIOBHS, H3KIIOYHTETHO IO CBOS
coOCTBeHa WHHUIMATHBAa. baHkKaTta mnpueMa W IIC CYUTA
MOAMUCBAHETO Ha JOTOBOpAa 332 CHOTBETHHS HPOIYKT WIH
yciyTa 3a U3pHYHO IOTBBPKACHHE OT cTpaHa Ha Kimenra 3a
HAJIMYUETO Ha 00MUAHO MecTonpeOnuBaBaHe (HACTOSII aIpec)
Ha TepuTopusATa Ha PemyOnuka Birapust u/uim CbOTBETHO —
3a HOBM KimeHTH ¢ o0WYaiiHO MecTOmpeOWBaBaHE W3BBH

B’B.]'Il"apl/lﬂ - 4€ MpoABABAT UHTEPEC U 3asiBABAT I10JI3BAHETO HA

MpPOJYKTa M/ yCIyTaTa 1o cCOOCTBEHAa HHUIIMATHBA.

§4. B cayuait ye KnmeHTBT He mpuemMa pEUICHHETO Ha
bankara, Toif Moxe zna oTHece cropa npen [lomupurennara
KOMHCHSI 32 IUIATEXXHU criopoBe kbM KomucusiTa 3a 3ammTa Ha

HOTPEOUTENUTE WM MPe]] KOMIICTCHTHHUSI OBIrapcKH Ch/I.
§5. Hepaznemna gact ot Hactosimure OOIIN yCIOBHUS ca:

1. Madopmanus OTHOCHO ypexkJIaHe Ha B3aHMOOTHOLICHUTA
Mexnay OBb AJl v HacnegHUIM Ha TOYMHAIU KIMEHTH -

nocThitHE Ha e-aapec Ha OBB www.ubb.bg

2.YcnoBus 3a YCBOABAaHE UM TIIOracsiBaHEC Ha JIMMUTHU 110

KPEeIUTHHU KapTH - IOCTHITHH Ha e-aapec Ha OBb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) OOIIM

ycioBud  3a OHJIANH NpUCHEANHABAHE KbM TPYIOBHU

3acTpaxoBareiHu monuny upe3 Obb Mobaiin.

4. (HoB, mpuer Ha 25.01.2021r., B crma ot 25.01.2021r.) O61m
YCIIOBHS 3a IIOJI3BaHE Ha yCIIyraTa 3amiaiaHe Ha EnexkTponHa

BUHETKa (e-Bunerka) upe3s Obb Moobaiin.

5. (voB, mpuet Ha 31.05.2022r, B cuina ot 01.08.2022r.) O6111a
nHpopMarms 3a kmeHtuTe Ha O6enuHeHa bearapcka banka

AJIl OTHOCHO eMOapro PECTPUKIIMK M CAaHKIIHUH.


http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
http://www.ubb.bg/
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6. (HOB, mpueT Ha 28.02.2023r, B cuna ot 28.02.2023r.) O6mu
ycnoBus 3a  jgocThn g0 miatpopmara Owmmaitn  OBb

[encuonHo ocurypsiBane upe3 npuioxxernero OBb Mobaiin.

§5A (uos, mpuer Ha 25.01.2021r., B cuia ot 28.01.2021r.).
JonbianurtenHa nHGopManus 3a npenocraBsHuTe ot baHkara
[UIATEXKHH YCIYTH € HAIMYHA U B JOKyMCHTHTE: Pe4HHK ¢
TEepMUHUTE - HallOHaJIeH CIMCHK Ha HAl-NIPEACTaBUTEITHUTE
YCIyrd, CBBpP3aHM C IUIATeKHA CMETKa; J[OKyMeHT c¢
uHbOpMaIM 3a TaKCUTE M0 CTaHJapTHa pasIulaliaTesiHa
cMerka/ cmeTka  AkTuBHOCT/  cMmerka  [IpuBmierws;
HNndopmarmonna Opolrypa OTHOCHO IUIaTeXHAa CMETKa 3a
OCHOBHM omepanuud Ha ,,O0equmHeHa Obirapcka OaHka™
AJl; Yka3aHue 3a NpPEXBBPISIHE Ha IUIATE)KHA CMETKa Ha
¢usuuecko smne; Muadopmannonna Opourypa 3a Bammre
IpaBa NpH W3BBPIIBaHe Ha Iuiamanus B EBpomna. Ceinute ca
HaJM4YHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksaune

Ha XapTUCH HOCUTECII B KIIOHOBATa MpPEXKa Ha bankara.

§6. Mznmon3sanute B Te3u OOIIM yCIOBUS OHATHS IO TIOBOJ

IUIATEXKHH YCIYTH HMar CMHCBIIA, HOCOYEH B
JlombnHuTeHUTE pasnopendy Ha 3aKoHA 3a IUIATEKHUTE

YCIyru U IIaTCXKHUTE CUCTEMU.

§7. Hacrosmure O6uwm ycmoust ca B cuna ot 09.07.2018r.

", CYUTAHO OT Ta3Hu Aara, OTMCHAT:

1. OOmwuTe ycnoBus 3a NPeJOCTaBsIHE HA TUIATEXKHU YCIYTH
Ha ¢m3myeckn ymna Ha ,,Cubank™“ EAJl m ycmoBusATta 1Mo
PaMKOBHS JIOTOBOD 32 TUIATEXHH YCIyTH Ha QU3MYECKH JHIa

/motpedutesnu o cmuckia Ha 3[TYTIC) Ha ,,Cubank* EAJI;

2. OO6muTe ycnoBus 3a W3aBaHe U 00CTy)XKBaHE HAa OAaHKOBHU
IUTATS)KHU KapTu Ha (usndecku nuna Ha ,,Cubank™ EAJL; 3.
OO0mMTe YCIOBHS, MPUIOKUMH IO JOTOBOPH 3a JCMO3WT,

CKITIOYEHHU ChC ,,Cubank EAJI.

§8. He mo-pano ot ngBa mecena, cuutano ot 09.05.2018r.
pasmopenodure Ha Hacrtosure OOMM YCIOBHS OTMEHST
OO0mmTe ycnoBHs 3a Mmon3BaHe Ha yciyrata Cubank OHIaifH,
KaTO BCEKH II0JI3BaTell Ha Ta3M yciyra e Oblie YBEJOMEH 3a
NPpUIOXKHUMOCTTa UM IIpU OCBHIIECTBABAHEC Ha BXOH4 B

cucreMara.

§9. He mo-pano ot aBa mecerna, cuutano ot 09.05.2018r.
pasmopenodure Ha Hactosmure OOIIM YCIOBHS OTMEHST
OOmmTe yCIOBHS 332 W3BBPIIBaHE HA KOMYHAIHU ILIAlIaHUSL

Ha ,,Cubank™ EA/I.
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§9A. (uoB, mpuer Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu cazBaHe Ha HOCOYEHOTO B HacTOAMIMA aparpad 9A u He
mo-pano ot 09.10.2023r., Hactosimure OOIIH YCIOBUS OTMEHST
paszen I1X ,KBC Online Bulgaria” or Ob0umre ycnoBus 3a
IUIATe)KHU CMETKH M yciyrd, AeoutHu kaptd 1 KBC Online
Bulgaria 3a ¢usmdeckn mmma. OTMsAHAaTa BiIW3a B CHiA IO
OTHOIIICHWE Ha moTpeburenure — ¢u3ndeckn ymna Ha KBC
Online Bulgaria — TuTynsipy Ha CMETKH M YITBJIHOMOIICHH OT
TSIX JIMIA, KOUTO MOJydaT U3PUYHO YBEIOMIICHHE 3a TOBA IIPU
ochIecTBsIBaHe Ha BXxoJ B cuctemara Ha KBC Online Bulgaria
/ B npunoxennero KBC Mobile Bulgaria. TTorpebuten mo
HPEIXOTHOTO M3pEeUYeHHE MMa BE3MOXKHOCT J1a TTOJYYH JOCTHI
0 (YHKIIMOHAJHOCTHTE HAa OHJIAilH M MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mobaiin), onucanu B pasgen VII ot
HacTosiure OOIIM yCIIOBHS, KaTO Ch3Jaje IMOTPEOUTENCKO
M€ W M3BECTHA CaMO Ha HEro Iapoja 3a JOCTBI U BBBEIC
€IHOKpaTeH Koj, m3mpareH Kkato SMS cpoOmeHne Ha
aKTyaJHUsI HOMEp Ha MOOWIEH TeledoH, IMOCOYeH OT HEero B
nckanero 3a nomaane Ha KBC Online Bulgaria, nin npomenen
OT HEro BIOCIEACTBHE IIOCPEACTBOM H3PUYHO IHCMEHO
3asBiacHUEe 10 bamkara. Cien U3MbIHCHHE HA [EHCTBHATA,
[IOCOYCHU B MPEIXOJHOTO u3pedeHue, AocTenbT a0 OBb
OHaiiH ce OCBIIECTBABA M0 HayWHa, mocodyeH B T.7.3.1. -
1.7.3.3. ot Hacrosimure OO ycioBus, cboTBeTHO 10 OBb
Mobaiin o HauMHa, ocodeH B T. 7.14 ot HacTosmure OOmM
YCIIOBHSA, TIPH HPHIOKMAMOCT Ha M CIa3BaHE HAa OCTAHAINTE
pasnopendu Ha HacTosmuTe OO YCIOBHS, BKIIOYUTEITHO, HO

He camo paszaen VII u pasnen X ot cpuiure.
2. (3anmuen, B cwia ot 28.05.2025r.).

3. Ipu wm3nomBanetro Ha OBB Ownmaitn u OBb Mobaiin
chriacHo Hacrosmute OOLIM yCIoBus, MoTpeduTeNnuTe 1o T. 1
Ha HactosmwMs maparpad 9A, 3ama3Bar mpaBaTa CH IO
OTHOIIeHne Ha cMeTkuTe nocThiHU mpe3 KBC Online Bulgaria
/KBC Mobile Bulgaria kM pgarata, mocodeHa B T.1 Ha
HacTosus Tmaparpad 9A, Taka KakTo ca ONpeIciicHH B
nozageHoTo VckaHe 3a MoON3BaHEe/MCKAHE 3a PETHCTpalys 3a
ycayrutre Ha KBC Online Bulgaria 3a ¢usuueckn nuna.
[ToTpebuTenuTe, pasnonaraiiy ¢ MaCHBHU MpaBa 10 CMETKUTE
[0 TpPEAXOJHOTO H3pEYeHHWe, MOraT Ja HU3BBPIIBAT B

JOMBJIHEHUE W  NOPEBOAU  MEKAY coOCcTBEHH CMCTKH,

BKIIFOYUTECIIHO 3a MLCJIUTE Ha 3axpaHBaHC Ha coOCTBeHa

Kpe€AuTHa KapTa, 1a U3BbpUIIBAT OUTOBU IianfaHyusa Ha CMCTKH,


http://www.ubb.bg/

CBIVIACHO Ch3JaJeHUuTe aODOHAMEHTH IO peaa Ha pasznen 1X.4.
oT OOmmTe ycnoBus 3a MIaTEXKHU CMETKH U YCIIyTH, NeOUTHU
kapt 1 KBC Online Bulgaria 3a ¢pu3naeckn numa KbM Jarara,

nocoueHa B T.1 Ha Hactoauys naparpad 9A.

§9b. (uoB, mpuet Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
[Ipu cma3BaHe Ha MOCOYEHOTO B HacToAuMs maparpad 9b u
camraHo ot 09.10.2023r., nacrosmmte OOmM YCIOBHA
orMeHAT OOmuTE yCloBHS 3a IDIATEKHH CMETKH M YCIyTH,
nebutan kaptd 1 KBC Online Bulgaria 3a ¢usndecku nuna.
OTMsHAaTa BIM3a B CHJIA 110 OTHOIICHHWE HA KIHEHTH —
G¥M3UYecKH JHIA, CKIIOYWIM 10 JaTaTa Mo IPEeIXOIHOTO
M3peUeHHe JOTOBOPH 32 IUIATEKHH CMETKH H JEMO3HUTH C
Bankara, B KOHTO € yroBopeHa IpWIOXKHMOCT Ha OOmmTe
YCIIOBHS 32 IUTATE)XHHU CMETKH H yCIIyTH, 1eOnTHHU Kaptn 1 KBC

Online Bulgaria 3a ¢pu3uuecku uma, CbOTBETHO MO0 OTHOILICHHE

Ha TE3U JOIr'0BOPU 3a IUIATEKHU CMETKU U NCTIO3UTHU.

2. [paBunoTo Ha npenxoaHara T.1 Ha HacTosmus naparpad 9b

HE C€ npuJjiara o OTHOIICHHUE HA:

a) KJIMCHTH, KOMTO MPH CKIOYBAHE Ha JIOTOBOP 3a
[UIATEXKHA CMETKA MJIM JICTIO3UT ca OMJIM Ha BB3PAcT MEXIy

YETHPUHAJIECET U OCEMHAIECET TO/IMHH;
0) KIMEHTH, yIpa)KHABALIA CBOOOAHA PO ecHs;

B) KIMCHTH, HPHUTEKABAIIH IIOBE B IOPHIMYCCKU
JIULA — MUKPO(UPMH, KOUTO IOPUINYECKH JINIA UMAT CKITI0YEH
JIOTOBOP 3a IUIaTeKHA CMETKa WM ACHO3UT ¢ baHkara, B KOWTO
€ YroBOpEeHa MPUIOKUMOCT Ha OOLINTE yCIOBHSA 32 IUIATEKHU
cMeTKH U yciryrH, nebutHu kapti 1 KBC Online Bulgaria 3a

FOPUINYECKH JIAIA;

T) JIOTOBOPH 3a IUIATEKHM CMETKH W JETO3UTH,
OTKPHTH HAa WMETO HA HAKOIKO JHIQ, (CBTUTYISIPH),

€IHOBPEMEHHO, (CBBMECTHH CMETKH/joint accounts)

) CMETKH, OOCTYXBallld KPEIUTHH JHMHUTH II0
PaMKOBHU JOTOBOPH 3a KPEAWUTEH JIMMHUT 10 KPEIUTHA KapTa 3a

(U3UYECKH JTHIA.

§9B. (moB, mpuer Ha 11.03.2024r., B cuma or 11.05.2024r.)

Cumurano ot 11.05.2024r., Hactosmurte OOmHU yCIOBUS
otMeHAT OOLIMTE yCloBUs 3a IUIATEKHU CMETKH M YCIyTH,
ne6utan kapti 1 KBC Online Bulgaria 3a ¢usnuaeckn mmma n

OOmmuTe ycnoBusi 3a BOJEHE M OOCIy)XKBaHE Ha CMeETKa ,,3a
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VYuennnu®“. OTMsAHaTa BIM3a B CHJAa IO OTHOIIGHHE Ha
CIICZIHUTE KIMEHTH — QU3MYECKH JIMLA, CKIIOYMIM JI0 JlaTara
0 TIPEIXOJHOTO U3PEUEHHE JIOTOBOPH 3a IUIATEeXHU CMETKU U
neno3utd ¢ baHkara, B KOUTO € yroBOpeHa IPUJIOKUMOCT Ha
OO0umre ycnoBHs 3a IUIATCSKHU CMETKH M YCIYTH, JEOHTHHU
kaptu 1 KBC Online Bulgaria 3a ¢pu3nyeckn nuna, cb0TBETHO
[0 OTHOLIEHWE HA TEe3W IOTOBOPH 3a IUIATEXHH CMETKH M

JIETIO3HUTH:

a) KIIMEHTH, KOUTO IIpHU CKIIIOYBAHC Ha JOTOBOp 3a
IJIaTeKHa CMETKa WJIM JCIO3UT Ca oMM Ha BB3pacT MEKIY

YEeTHPHUHAECET U OCEMHA/IECEeT TOJUHH;
0) KJIMCHTH, yIpaXHIBAIIA CBOOOIHA MPOGECHUs;

B) KJIHMCHTHU, TPUTEKABAaIlU JSUIOBE B FOPHIHYCCKH
JIUIA — MUKPOGHUPMH, KOUTO IOPUANICCKH JIHIA UMAT CKIIF0UYCH
JIOTOBOP 3a IJIaTeXKHA CMETKa WU JIeNo3uT ¢ baHkara, B KOMTO
¢ YroBOpeHa MPWIIOKUMOCT Ha OOIIUTE YCIOBUS 32 IIATEKHU
cMeTKd U ycayrd, nebutan kapta 1 KBC Online Bulgaria 3a

IOPUANYECKH JINIIA;

I) IOrOBOpU 3a IUIATEKHW CMETKH M JICTIO3UTH,

OTKPUTU _HA HMMETO Ha HAKOIKO JHIA, (ChTUTYJISIPH),

€JIHOBPEMEHHO, (CBBMECTHU CMETKH/joint accounts)

§9I'. (uoB, mpuer Ha 11.03.2024r., B cuma oT
11.05.2024r.). 1. He mo-paso ot 11.05.2024r., u ipu cria3Bane
Ha YTOBOPEHOTO B HacTosmus maparpad 9I', pasmopendara Ha
nap. 9A ot IlpexonHHTEe M 3aKIIOUUTEIHUTE pa3nopenOu Ha
HacrosuTe OO yCIOBHUS ce MpHjIara 1 3a oTpeOuTeInTe —
¢usnueckn ymma Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — THTyJIsIpy Ha CMETKH U YITBITHOMOIIIEHH OT TSIX JIMLIA,
KOWTO TIONMydYaT U3pHYHO YyBEAOMJIEHWE 3a TOBAa IIPH
ochIecTBsIBaHe Ha BxoJ B cucremara Ha KBC Online Bulgaria
/ B mnpuioxennero KBC Mobile Bulgaria, wim cuen
uneHTHduKanust Ha motpeburens B kIoH Ha bankaTa. B Hskon
Cllydan € He0OXOAWMO JOCTBITBT 0 CMETKHTE U TpaBaTa Ha

notpeburenure npe3 OBb OwnmaitH na Obaar 3asBeHM 3a

IIOJI3BAHE 110 p€la Ha HACTOALUTE 06[].[1/1 ycCJioBus.

2. TTotpebuTesHn No NpeAxogHaTa T. 1, KOUTO ca ONPaBOMOLIECHH
IIOJI3BATENU Ha U ca Noidy4uin aoctsl 10 OBb Onnaitn u Obb
Mobaiin no pema, mpensuaeH B pasaen VII oT HacTosmute
OO6mu ycnoBust M ca ochllecTBIIM ycremeH Bxon B Obb

OmnnaiiH B cpok oT 25 mecena npenu 11.05.2024 r. umm ca



ochlecTBWIN yenemeH Bxoa B Obb Mo6aiin ciex 01.09.2023
r. e noxydat goctbil npe3 Obb Ounnaitn/Obb MoGaiin u 1o
CMETKHTE, KOUTO ca Omim focThiHU 3a Tax npe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilorpebuten mo T.1 Ha Hacrosmms map. 9I'. koifto e u
onpasomorttieH nonssatena Ha OBb Ownnaitn 1 OBb Mobaiin,
KOHTO He e ochluecTBsiBall Bxoa B OBb Onnaiin B cpok ot 25
mecena npeau 11.05.2024 r. wim e e ocbiectBui Bxoxa B Obb
Mobaiin crnex 01.09.2023 r. 1 KOHTO € OCHUIECTBII yCIEIIeH
BxoJ B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npeau 11.05.2024 r. 3a na npoasioku aa noissa Obb
Ownnaiin, cporBeTHO OBB  Mob6aitn  cinenBa,  cien
uaeHTHdUKanys B KJIOH Ha baHkata MM NpH OCBINECTBsIBaHE
Ha BXxox B KBC Online Bulgaria / B npunoxennero KBC
Mobile Bulgaria, na ce3nane motpeOUTENCKO UME M H3BECTHA
caMo0 Ha HEro napoJja 3a JOCTBI, U BbBEAE CJHOKPATEH KO,
u3npateH karo SMS choOllcHHE Ha aKTyalHHs HOMEp Ha
MoOuIeH TenedoH, MOCOYeH B HCKaHETo 3a noisBane Ha KBC
Online Bulgaria, uim mpoMeHeH BIOCIEACTBHE IOCPEICTBOM
W3pUYHO TNHCMEHO 3asiBleHHe a0 bankara. TenedoHHHAT
HOMEp 10 NPEIXOIHOTO M3pedeHue me ObJe M3MON3BaH 3a
LEUTE Ha Mmofy4aBaHe Ha SMS mapoin/ KoJoBe 3a aKTHBAIUS

u Bepudukanys 3a nomssane Ha Obb Onnaiin 1 OBb MoGaiin.

4. TInaTe:xHUTE CMETKH W JCMO3UTH, OTKPHUTH HA MMETO Ha
HAKOJIKO JIWIA, HAMa Ja 0baatT gocthiuu npe3 OBb Onmaiin u

OBb Mobaiin.

§10. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
yciyrute Ha KOHTaKTHHS HEHTHP 3a KIMEHTH 1o paszaen [X ot
HacrosmuTe OOIM YCIOBHSA 1€ Ce MpeIaraT IMOeTanHo Ha
BCHYKH

TOJI3BATCIIM Ha IUIATC)KHU YCIYI'H, CKIIIOYUIIA

JIOTOBOpH chC ,,Cubank EAJ]

§11. He mo-pano ot nBa mecena, cuntano ot 09.05.2018r.
VYcenyrara ,,Curyphu miamanust B Uatepuer™ o pasaen VIII
ot HactosimuTe OO YCIIOBHS 1€ ce Tpeasiara MoeTamHo Ha
BCHUKH KIMEHTH - KapTOAbp)KaTelM Ha OaHKOBH KapTH,

u3aasanu ot ,,O6eauHeHa Obarapeka 6anka™ AJl.

§12. bankara mnomectBa Ha VHTepHeT-cTpaHHIaTa CH
www.ubb.bg, kakTo U B GaHKOBHUTE caloHH HH(opMarms 3a
JTaTHTE Ha BIIM3aHE B CHJIA Ha U3MEHEHUATA 32 TOJI3BATEIUTE

Ha IUIaTeXHHU YyciIyrH, mocoueHu B §8, §9, §10 u §11 ot
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MPEXOAHUTE U 3aKIIOUUTEIHU PA3Noper0r Ha HACTOSLIUTE

OO0um yciaoBus.

§13. IIBTHOMOIIHHUTE, CHCTABEHH TpeNl OAHKOB CIIYIKHTEIN
/BpTpeinu  mbiaHOMoHE g0 18.04.2019r. me Obaar
npueMaHu oOT baHkara 3a U3BBPIIBAHE Ha JACHCTBUATA,

IMOCOYEeHHU B TAX 10 31.12.2019r.

§14. o 01.09.2019 r. wmsmpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKa M TpaH3aKIHU C
0GaHKOBH KapTH IIle Ce OCHUIECTBSBAT 110 JOCETAIIHHS pef, a
or 01.09.2019r. yBemomiieHHs 3a OBIDKCHHS IO CMETKa U
TPaH3aKLIUK ¢ GaHKOBH KapTH IIie Ce U3MPAILAT SIUHCTBEHO 110

pena, mpeaBucH B wi.7.17 u un.7.18.

§15. (woB, mpuer Ha 27.10.2023r., B cuia or 28.10.2023r.)
Cumrano ot 28.10.2023r. Hactostmure OOIM  yCIOBHS
ormensar O6umm ycnoBus Ha OBB AJl 3a mom3BaHe Ha

nepconanes gururanes acucrent (KEWT).

§16. (HoB, npuet Ha 25.09.2024r.., B cuna ot 02.03.2025r.) He
mo-pano ot 02.03.2025t. ce nmpeycTaHOBsBa M3MPANIAHETO Ha
KpaTKd TEKCTOBU ChOOIIEHHWA NO pexa Ha paszgen VIILS. —
“U3BectsaBane” oT OOIMUTE YCIOBHS 3a TUIATCHKHU CMETKH U
ycayry, neburau kapti u KBC Online Bulgaria 3a ¢pusnuecku
muia, a ot 02.01.2025r. ce mpeycraHOBsiBa IMPHEMAaHETO Ha
HOBH 3asIBKH 3a MMOJTy4aBaHe Ha CHOOIICHHS [0 pelia Ha TO3U
paszen. V3npaianero Ha ChOOUICHHS MO €JIEKTPOHHA TOIIa
M0 pena Ha TO3M pa3fel Ce 3ama3Ba [0 OTHOIICHHE Ha

KJIMEHTH, 3asBHJIM NorydaBaHeTo uM no 02.01.2025r.

Hacrosture O61mu ycenosus ca B cuna ot 01.03.2010r., kato
orMeHAT OOMmUTE YCIOBHA 32 CMETKH Ha (DU3MUYECKH JIUIIA,
OOwmuTe yciaoBus 3a oHJaH 6aHkupaHe U OOIUTE yCIOBHS
3a nebutHn W KpemutHu kaptd Ha Obb AJl. Hacrosimute
OO6um ycnoBus ca gombiaHern Ha 15.11.201 1., kaTo BIu3ar B
CHJIa OT JlaTaTa Ha O00PEHNEeTO UM U Ce MpUIaraT 3a BCUUKU

cximoyeHu forosopu ¢ Obb A/l 3a maTtexxHu yciryTH.

Hacrosture O6mmm yenmoBus ca gombeiHern Ha 17.05.2013r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOpEHHETO UM M ce
npujaraT 3a BCUYKM CKIroueHu noroBopu ¢ OBb AJl 3a

TIaTEKHU YCIIYyTH.

Hacrosumre OO0 ycnoBus ca gombiHeHu Ha 28.04.2014r.,
KaTo BIM3aT B CHJA OT JaraTta Ha OJOOPEHHETO MM M ce
mpuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a

IUIATEXKHU YCITYTH.



Hacrosiure O6umm ycnoBus ca pombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHeTO UM M ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
TUIATEXHU YCIYTH.

Hacrosimure O6mwm ycnoBus ca pombiHend Ha 21.11.2014r.,
KaTo W3MeHeHusTa Bnu3aT B cuna or 27.01.2015r. u ce
IpuiaraT 3a BCHUUKU CKItodeHu porosopu ¢ OBb AJl 3a
IUTATEXHH YCIIYTH.

Hacrosimure O6mwm ycnoBus ca pombiaend Ha 02.02.2015r.,
KaTo u3MeHeHusTa Bmu3aT B cuna or 02.04.2015r. u ce
MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUTATE)XHH YCIIYTH.

Hacrostmure O6mm ycinoBus ca nonbiHend Ha 02.11.2015r.,
KaTo M3MEHEHMsITa BIM3aT B CHJIA OT Jarata Ha 0J00peHHeTo
UM U ce IpuIaraT 3a BCHYKH CKIroueHH gorosopu ¢ OBb AJ]
3a ITATeXKHU YCIyTH.

Hacrosimure O6umm ycnoBus ca gombiHend Ha 19.09.2016r.,
KaTo M3MEHEHMsITa BIM3aT B CHJIA OT Jarata Ha 0J00pEeHHeTO
UM ¥ ce IpuIaraT 3a BCHYKH CKiIroueHH gorosopu ¢ OBb AJ]
3a IJTaTeXHU yCIyTH.

Hacrosiure O6mu ycnosus ca gombiaern Ha 23.10.2017 1.,
KaTo u3MeHeHusTa Bim3aT B cuwiaa oT 01.01.2018 r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IUIATEXHH YCIYTH.

Hacrosimure O6mu ycnosus ca gombiHeHn Ha 18.12.2017 1.,
KaTo u3MeHeHusTa Biu3ar B cuiaa or 01.01.2018 r. u ce
Mpujlarat 3a BCHUYKHM ckitoueHu jaoroopu ¢ OBb AJl 3a
IaTexxHu ycryrd. Hacrosmure O0mu ycnoBus ca H3MEHEHN
u pormeiaHerr Ha 30.04.2018 r., kaTo U3MEHEHMSITA BIIM3AT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIFOYEHH
noroBopu ¢ OBb AJl 3a mnarexxHu ycnyrn.  Hacrosmute
OO0mm ycrmoBus ca u3MeHeHH u JorbiHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biu3aT B cuiaa oT 05.09.2018 r. u ce
MpWiIarat 3a BCHUYKU CKmodeHH poroBopu ¢ OBb A/l 3a
uIaTexxHu ycryrd. Hacrosmure O0my ycnoBus ca H3MEHEHN
u pombiiHeHu Ha 14.01.2019 r., kaTo U3MEHEHUATA BIU3aT B
cuia ot 01.02. 2019 r. u ce mpunaraT 3a BCUYKH CKIIIOYEHU
noroBopu ¢ OBB AJ] 3a mmarexHu ycmyru. Hacrosmure
OO1mm ycnoBus ca u3MeHeHH u fonbinend va 04.02.2019 r.,
KaTo HM3MeHeHusATa Biau3aT B cuia oT 18.04.2019 r. u ce
mpularaT 3a BCHYKH ckirodeHH gorosopu ¢ OBb AJl 3a

wiaTexHu ycryrd. Hacrosmmure O61m yciaoBus ca U3MEHEHU
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u gombiHeHu Ha 05.03.2019 r., kaTo U3MEHEHUATA BIU3aT B
ciaa ot 12.05.2019 r. u ce mpuiaraT 3a BCHYKH CKITFOUCHH
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmure
O061wu ycnoBus ca u3MeHeHu u gombianern Ha 13.05.2019 r.
KaTo u3MeHeHusita Bam3aT B cwia oT 01.07.2019 r. u ce
ImpuiaraT 3a BCHUUKU cCKitodeHu porosopu ¢ OBb AJl 3a
IaTexHu ycrryru. Hacrosmure O0mu ycaoBus ca H3MEHEHN
u pombiHenu Ha 01.07.2019 r. kaTo U3MEHEHUATa BIU3aT B
cuna ot 22.07.2019 r. u ce mpunarar 3a BCUYKH CKIIIOYEHH
norosopu ¢ OBb AJl 3a muatexsu ycayru. Hacrosmure
OO6um ycinoBus ca u3MeHeHH U fonbiaHeHHu Ha 08.07.2019 r.
Kato u3MeHeHusATa Biau3ar B cwia oT 14.09.2019 r. u ce
MpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
n gomeiadend ©Ha 30.09.2019r. m 21.10.2019r., kato
n3MeHeHusTa Biau3zar B cuna ot 01.11.2019 r. u ce npunarar
3a BCHYKHM cKiIrodeHd noroBopu ¢ OBb AJl 3a mnarexxHu
yemyru. Hacrosmmure OOmu  ycnoBus ca H3MEHEHH U
nomeiHeHd Ha 11.11.2019r. kaTo U3MEHEHHATA BIU3aT B CUja
or 18.11.2019r.crotBeTHO OT 11.01.2020T. M Cce mpuarar 3a
BCHUKH cKitoueHn gorosopu ¢ Obb A/l 3a mnarexHu yCIyTrH.
Hacrostmure O6mum yciioBusl ca M3MEHEHH M JOITBJIHEHU Ha
03.02.2020r. kaTo u3MeHeHusATa BIu3at B cuia oT 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHYKH ckiroueHu gorosopu ¢ OBb A/l 3a
IaTexxHy ycryru. Hacrosimure OOy yciaoBus ca H3MEHEHN
u nombiaHeHH Ha 16.03.2020T. xKato W3MEHEHHsTa BIH3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrosmure
OO0 yciaoBus ca M3MEHEHU u aombiaHeHn Ha 06.07.2020r.,
KaTo u3MeHeHuWsTa Bimm3aT B cumma ot 08.09.2020r. ¢
U3KIJIIOYEHHE Ha u3MeHeHusTa B T. 11.18, kouTo BiM3ar B cuia
or 08.07.2020r.,. U ce mnpwiarat 3a BCHYKH CKIIOYECHU
nmoroBopu ¢ OBb A/l 3a mumarexnm yciayru. Hacrosmmre
OO6um ycioBus ca u3MeHeHu u aombiaHeHn Ha 03.08.2020r..
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 04.08.2020r. u ce
mpuiIaraT 3a BCHYKM ckimodeHu porosopu ¢ OBB AJl 3a
matexxHu ycayru. Hactosimmmre OOIy ycioBus ca H3MEHEHH
u ponbiHEHH Ha 25.01.2021r.. KaTO M3MEHEHHUATA BJIM3aT B
cuma ot 25.01.2021r., cvrorBetHO oT 28.01.2021r. M ce
mpuiaraT 3a BCHYKH ckimodeHn norosopu ¢ OBB AJl 3a
matexxHu ycayru. Hactosimmmre OOIy ycioBus ca H3MEHEHH

u nonbiaHeHu Ha 29.03.2021r. kaTo M3MEHEHHSITAa BIM3aT B



cuna ot 30.03.2021r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ OBb AJl 3a mmatexuu ycayru. Hacrosmmre
OO0mwm ycrnoBusl ca U3MEHEHU U JTOMbJIHeHH Ha 26.04.2021r.
KaTo u3MeHeHusta Bmu3ar B cuima ot 10.05.2021r. u ce
MpuiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0my ycnoBus ca I3MEHEHH
u ponbiaHeHu Ha 05.07.2021r. karo U3MEHEHUsTa BIU3aT B
cuna ot 22.11.2021r. u ce mpumarat 3a BCHYKH CKIIOUCHU
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OO0mum ycnoBusi ca W3MEHEeHU U jombiHeHr Ha 01.02.2022r.
KaTo HM3MEHEHMsATa BIM3aT B cwia oT 16.02.2022r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu gorosopu ¢ OBb AJl 3a
aTexxHy ycrryru. Hacrosimure O0my ycinoBus ca m3MeHEHH
u nombiHeHH Ha 22.02.2022r. xaTo W3MEHEHUsTa BIU3aT B
cuwia ot 22.02.2022r. u ce mpuiarar 3a BCHYKHM CKIIOUYEHU
norosopu ¢ Obb AJl 3a mmatexxHu yciayru. Hacrosmmure
OOmm ycnoBus ca U3MEHEHH M JombJHeHd Ha 12.04.2022r.
KaTo HM3MEHEHHsATa BiIm3aT B cmwia oT 12.06.2022r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IaTexxHu ycryrd. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u pombiaHeHH Ha 25.05.2022r.. xaTo M3MEHEHHATA BIM3aT B
cuna ot 20.06.2022r.. ¥ ce mpuilarat 3a BCUYKH CKJIFOYEHH
noroBopu ¢ OBb AJl 3a mmatexnn ycayru. Hacrosmmre
OO0um ycnoBus ca M3MEHEHU H gombiHeHHn Ha 31.05.2022r..
KaTo M3MeHeHusiTa Biau3ar B cuia ot 01.08.2022r.. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
IaTexHu ycryrd. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u gonwsiHend Ha 20.09.2022r. kaTo M3MEHEHHSATA BIU3aT B
cuwia ot 01.10.2022 r. u ce mpuiarar 3a BCUYKHU CKJIIOYEHU
noroBopu ¢ OBb AJl 3a mmatexxnm yciayru. Hacrosmmre
OO0 yclnoBHsl ca U3MEHEHH U JonbiHeHn Ha 24.01.2023r.
KaTo W3MeHeHuWsTa Bimu3ar B cwia ot 06.04.2023r. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
iaTexxHu ycryru. Hacrosimure OOy ycinoBus ca u3MeHEHH
u pombiHeHd Ha 28.02.2023r., KaTo U3MEHEHUATA BIM3aT B
cuna ot 28.02.2023r. u ce mpuiarat 3a BCHYKH CKIIOYECHHU
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosimure
OO1mm ycnoBus ca u3MeHeHu u nonbiHend Ha 07.03.2023r.,
Karo Mu3MeHeHusiTa Binu3aT B cwia ot 07.05.2023r. u ce
mpwiaratT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
wiaTexHu ycryrd. Hacrosiure O6uy ycioBus ca UI3MEHEHU

u gombiHeHd Ha 29.05.2023r., kaTo M3MEHEHUATA BIU3aT B
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ciaa ot 01.06.2023r. u ce mpwiarat 3a BCHYKH CKITFOYCHH
noroBopu ¢ OBb AJl 3a muatexsu ycayru. Hacrtosmure
OO0 ycrioBus ca U3MEHEHH | JTombiiHeHH Ha 31.08.2023T.,
KaTo m3MeHeHusATa Bim3aT B cwia oT 01.09.2023r. u ce
mpuIaraT 3a BCHYKM ckiodeHH porosopu ¢ OBb AJl 3a
IaTexHu ycrryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
u gonbiiHEeHH Ha 09.08.2023r. KaTo M3MEHEHMITA BIM3aT B
cuna ot 09.10.2023r. u ce mpuiarar 3a BCUYKH CKIIOYCHU
noroBopu ¢ OBb A/l 3a maTe>XHU yCIIyTy U [0 OTHOLLICHUE Ha
JIOTOBOPHTE U IUIATSKHUTE HHCTPYMEHTH, IIOCOYECHH B §9A 1
§9b ot IlpexomHuTe U 3aKIIOUUTEIHUTE pasmopendu.
Hacrostmure O6mm ycitoBust ca M3MEHEHH M JJOIBJIHEHU Ha
27.10.2023. xaro u3MeHeHHsATa Biu3aT B cuia oT 28.10.2023
U ce IpuIaraT 3a BCHUKU CKiroueHu porosopu ¢ Obb A/l 3a
IIaTexxHy ycryru. Hacrosmure O0my ycaoBus ca H3MEHEHN
u ponbiHeHu Ha (07.12.2023. kaTo M3MEHEHHsTA BIM3aT B
cuma ot 08.12.2023 wm ce mpwiarat 3a BCHYKH CKIIOYCHH
noroBopu ¢ Obb A/l 3a mumarexnn yciayru. Hacrosmure
OOum ycioBus ca U3MECHCHH W JombiHeHn Ha 08.12.2023.
KaTo n3MeHeHusTa Biu3aT B cuiia oT 08.02.2024 u ce npuarat
3a BCHYKHM cKirodeHd poroBopu ¢ OBb AJl 3a miarexxHu
yenyru. Hacrosimure OOmuM  ycnoBus ca HM3MEGHEHH U
nombiHeHd Ha 11.03.2024r. KaTo M3MEHEHHUATA BIH3AT B CHIIa
ot 11.05.2024r. 1 ce mpuarat 3a BCHYKH CKIIFOUEHH IOTOBOPH
¢ OBb A/l 3a tutatexuu ycnyru. Hacrosmute OOmmu ycnoBus
ca m3MeHeHH U fombiHeHH Ha 29.04.2024r. kaTo n3MEHEeHUsTa
Bmm3aT B cwia oT 29.04.2024r. m ce mpumarat 3a BCHYKH
cxmoueHn Jorosopu ¢ OBb AJl 3a miarexxHd yCIayru.
Hacrosiure O6mM yclioBusi ca M3MEHEHH M JIOITBJIHEHU Ha
11.05.2024r. xaTo U3MEHEHHWATa BIM3aT B CWJIa OT

11.05.2024r. u ce mpuarat 3a BCHYKH CKIFOUCHH JOTOBOPH C

OBbb A]J] 3a mnaTexxHu yciIyTu.

Hacrostmure OOImu ycioBus ca H3MEHEHH W JOMBJIHCHH Ha

25.09.2024r.. kaTo W3MCHEHHATA BIM3aT B CHJIAa OT
01.10.2024r. 1 ce mpuyaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
Obb A]] 3a mnarexuu ycayru. Hacrosmure OOy ycnoBus
ca u3MeHeHH 1 gonbiaHenn Ha 10.10.2024r. kaTo H3MEHEHUITa
Bnu3aT B cuwia oT 21.10.2024r. u ce mpuiaraT 3a BCUYKH
ckimoueHn gorosopu ¢ OBb AJl 3a muaTexHu YyCIyru.
Hacrosmure OOy yciioBUs ca U3MEHEHU M JIONBJIHEHU Ha
08.11.2024r. karo W3MEHEHHUsTa

BJIM3aT B CHJIa OT

08.11.2024r. u ce npuarar 3a BCHYKH CKJIIOYCHH JOTOBOPH C



Obb A/l 3a nnmarexsu ycnyru. Hactosmure O0mu ycnoBus
ca u3MeHeHu u JombaHend Ha 06.12.2024r. kato n3MeHeHusITa
Bim3ar B cmna ot 06.12.2024r. u ce mpmiaraT 3a BCHYKH
cxmouenn goroopu ¢ OBb AJl 3a mimaTeXHH YCIIyTH.

Hacrosmure OOIM ycrnoBHs ca H3MEHEHU M JIONBJIHEHH Ha
28.02.2025r., karo Wu3MCHEHHWATA BIHM3aT B CHIa OT
28.02.2025r., cvorBeTHO OT 28.05.2025r. M ce mpujarar 3a

BCHUKH cKItoueHH goroBopu ¢ Obb A/l 3a mnatexHu ycimyru.
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