ObLLU YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A U3AABAHE U U3NON3BAHE HA NNATEXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwm ycnosus Ha ,,06eamnHeHa 6barapcka
6aHKa“ Al 3a u3gaBaHe M W3MNOA3BaHE Ha MAaTeXHU
0EOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4YaHu
,06WmMTe ycnoBua“), ypeaaT OTHOWEHWATa Mexay
,0beanHeHa 6barapcka 6aHka” A/l, BnmucaHa B TbproBcKkua
perucTep M perncrtbpa Ha OPUSMYECKUTE uua  C
HecTonaHcka uen ¢ EMK 000694959, cbec cepanuwie B rp.
Codua u apgpec Ha ynpasneHue 6yn. ,Butowa” 896,
MHTepHeT cTpaHuua https://www.ubb.bg, agpec Ha
eNeKTpoHHa nouwga info@ubb.bg, aelictBawa nog Hagzopa
Ha bbarapckaTa HapogHa 6aHKa M NpuUTeXKaBalla JMLEHS 33
b6aHKoBa pgeWHocT bB-02, nocnefHO aKTyanusupaH cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpaBuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKaTta“), oT egHa cTpaHa U
KANEHTUTE Ha baHKara, HapuyaHu
,KapTogbpxkaten” wam  cborBeTHO  ,JonbaHUTENEH
KapToabprKaTen”, cBbp3aHW C M3gaBaHe, M3MNoA3BaHe WU
3aKpMBaHe Ha NIaTeXHU AeBUTHU U KPeaAUTHU KapTu, KaKTo
M nNpefocTaBaHUTEe OT baHKaTa NnaTeXHW U HennaTexHu
YCAYr 1 onepauymn NocpescTBOM KapTUTe, KaKTo cnessa:

NO-HAaTaTbK

.1.1. ¢u3MyeckM nMua, UMMaLLM  KAyvyecTBOTO
notTpebutenn Nno cMMcbIa Ha 3aKOHA 3a NAATEXHUTE YCAYTU
M nnatexkHute cuctemu (obH. OB 6p. 20 ot 06.03.2018) —
3nyng;

1.1.2. "MuUa, KOUTO HAMAT KayecTBOTO NoTpebutenn
no cmucbna Ha 3MYMNC. B cnyvyauTe, Korato AuMueTo no
npeaxoAHOTO MU3peyeHue, e PUANYECKO Ni1Le, npaBaTa U
334b/KEHMATA NO J0roBopa 3a CbOTBETHATa N/aTexHa
KapTa Bb3HWKBAT 3a HOPUAMYECKOTO JiMLe, Kato 3a
du3nyeckoTo mMue/a, KOETO MMa  KayecTBOoTO Ha
Kaptogbprkarten, CbOTBETHO Ha JonbaHuTteneH
KapToabprKaTen CbrAacHO  AOroBopa, ce  npwunaraT
CbOTBETHO NpaBaTa U 3afb/KeHnATa Ha KapToabpkaTen (3a
3aKOHHUAT NpeacTaBUTEN Ha HOPULMYECKOTO Auue) uau
JonbnHuteneH Kaptoabprkaten 3a ©Gu3Myeckn auua
CbrNacHo HactoawmTe O6LM YyCAoBUA.

I.2. 3a M3gaBaHeTO Ha nnaTeXHa AebuTHa WM KpeguTHa
KapTa, baHkata u KapTogbprkaTenat ckao4ysaT oTaeneH
[0roBop, KOWTO 3aeAHO € HactoAwmTe O6WM ycnoBusa M
TapudaTta 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM MLa,
cboTBeTHO TapudaTa 3a TaKCUTE U KOMUCMOHHUTE 3a BU3Hec
KAMEHTM (no-HaTaTbK 3aegHO Hapuyauu ,TapudaTta“),
npeacTaBNAABaT PaAMKOB [OroBOP 33 NATEXHU YCAyry,
ypexpalw, oTHoweHuATa mexagy baHkata u  Knuenta,
nocoveHu B un. I.1.

I.3. HactosawmTe O6wm ycnoBma ca HaIMYHM Ha AbArOTPAEH
HocuTen — WMHTepHeT cTpaHuuaTta Ha baHkaTta Ha apgpec
https://www.ubb.bg, Kakto ¥ Ha xapTvMeH HocuTen B
KnoHoBeTe Ha baHKaTa. MNpun noncksaHe, KaptoabpKatenar

MMma NpaBo da Noayyn eksemnnap oT OﬁLLI.VITe yCnoBuA Ha
XapTueH Hocuten.

I.4. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) baHKkaTa
MMa MNpaBoO Aa M3MeEHA eAHOCTPaHHO HacToAwwmTe O6LWwwm
ycnosus, u/vnm TapudaTta, KaTo He NO-KbCHO OT ABa meceLa
npean BAW3aHe B CWIa Ha W3MEHEeHuATa, NpeaoCcTaBu
MHbOpPMaLMA 3a TAX Ha MHTepHeT cTpaHuuaTa Ha baHKaTa Ha
aapec https://www.ubb.bg, KakTo 1 Ha xapTueH HocuTen B
KnoHoBeTe Ha baHKkaTa. Mpu Hecbrnacme c U3sMeHeHMATa, 40
M3TMYaHe Ha CpoKa MNoO Mpeaxo4HOTO  U3peyeHue,
KapToabpKaTenat Mma npaBo Aa NPEeKpaTU CKAKYEHUA C
baHKaTa pamKoB [0roBop/u 3a naaTeskHu ycayru no un.l.2.,
KaTo OTNPaBU U3PUYHO MUCMEHO yBeAOMNEeHUe A0 baHKaTa.
I.5. CpoKbT NoO npegxogHWA 4YjseH He ce npuaara npu
N3MEHEHUA B IMXBEHWN NPOLEHTH, U/UNn 0BMEHHM KypCoBe,
M/MAM  OBMKUMW TaKCU U KOMWCMOHHM, KOMTO ca no-
6naronpuAaTHM 3a KapTopbpikaTtena, npu U3MeHeHUsA Ha
6a3aTta Ha pedepeHTeH IMXBEH MPOLLEHT UAKn pedepeHTeH
0O6MeHeH Kypc, KaKTo M NpU U3MEHEHMUA, KOMTO He 3acAraT
OTHOLWIEHMATA MeXKAay BaHKaTa U HelHUTe KAWEHTU, KOUTO
MMAT KayecTBOTO NoTpebuTen CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToAwmTe O6WYM ycnosus.

.6. CpOKbT NO NpeaxofHuA 4YieH He ce npuaara 1 npu
pa3wupaABaHe MO B3auMMHO CcbrnacMe Ha baHkata w
KapTogbp:kaTena Ha o6xBaTa Ha NpeAoCTaBAHUTE NNATEXHU
YC/IYT1 1 onepaumm CbrnacHO pamMKoBMA A0rosop no yn. |.2.
OT HacToswwmMTe O6LWLM yCnoBUA.

Il. BugoBe nnaTexXHU KapTu, usgasaHu ot baHKara.

I.L1. W3paBaHuTe OT baHKaTta nAaTeXHM KapTM ca
NepcoHaNN3NPaHN NAATEXKHU UHCTPYMEHTU, KOWUTO ce
M3Moi3BaT  MHOFOKPaTHO 33  WAeHTUOMKauMAa  Ha
KapTtoabprkatens, CbOTBETHO Ha JonbaHutenHmsa
KapToabprKaTen v 3a oTAasedyeH AOCTbN A0 CpeacTBa no
nnaTekHa CMeTKa W/uauM Ao npeasapwuTesiHO AOrOBOPEH
KpeauTeH NMMUT U C KOUTO MoraT ga ce M3BbplBaT
nocoYyeHn B HacToswmTe OBWM YCNOBUA NNATEXHU W
HennaTeXHW YCAYyrM 3a CMeTKa Ha pasnonaraemuTe
cpeAcTBa NO CbOTBETHATa NaaTeXHa CMeTKa, CbOTBETHO 3a
CMeTKa Ha AOroBOpeHUA KpeauTeH AMmuT. M3gasaHute ot
baHKaTa nnaTe)HM KapTu ca cobcTtBeHocT Ha baHkata w
pasnonaraT c MHTerpanaHa cxema (4nn), KoaTo ce M3no/3ea 3a
YCTAaHOBABAHE Ha aBTEHTUMYHOCTTA HA KapTaTa npwu
M3NbJIHEHWE HA MJIATEXHW oOnepauuMm Ha TepMUHANHU
yctpounctea ATM u MNOC.

11.2. 3a cKNOYBaHETO Ha AOrOBOP 3a M34aBaHe Ha NaaTeXHa
nebuTHa KapTa, KapToabp:KaTenaT cnesga Aa e TUTYAsap Ha
nnaaTeXHa CmeTKa, Mo cunata Ha OTAeneH A0rosop 3a
6aHKOBa CMeTKa, CKAtodeH Mmexay KapToabpkatens u
baHkara.

11.3. 3a ck/ItoYBaHETO HA AOrOBOP 3a M34aBaHe Ha NaTeXXHa
KpeanTHa KapTa, KapToabprKaTenat cneaBa 4a e CKAuma ¢
baHKaTa goroBop 3a nNpefoCTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes nnatexHa KpeguTHa KapTa n Aa e TUTYNAp Ha
naaTeXHa cMeTKa.


https://www.ubb.bg/

1.4. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Kbm
CMeTKuTe, nocovyeHun B ya. I.2., baHKaTa nsgasa naatexHa
[ebuTHa KapTa Ha TUTYNAPA Ha CMETKaTa, CbOTBETHO Ha
3aKOHHUA NpeacTaBUTeN Ha TUTYAAPA, KOrato TUTynsap e
ropnamyecko nuue. baHkaTa moXe no CBOA NpeueHKa Aa
usgaje noseye OT efHa NAaTeXHa AebUTHa UAK KpeauTHa
KapTa Ha cboTBeTHMA KapTogbpKaTen uan AONbAHUTENHU
nAaTeXHW AeOUTHU NN KPeaUTHU KapTu Ha onpeaeneHun ot
Kaptogbpxatena ¢usmndeckn numua, (,JONbAHUTENHU
KapToabprKaTenn”), kato KaptogbpKatenat uma npaso Aa
onpegenu, (v BnocneacTBne aa NPOMEHs Ypes NoJaBaHe Ha
3aABfieHMe no obpasey Ha baHkarta), AMMUTM 3a
M3BbPLUBAHETO Ha NAaTeXHU onepauuu oT
JonbnHuTenHUTe KapToabpiKaTenn, Kakto 1 aa 6nokupa u
nebnoknpa usgageHnTe Ha CBOE MMEe WM Ha MMETO Ha
LJOnbAHUTENHUTE KapToabpKaTeNN NAATEXHU AeOUTHU Uan
KpeanTHW KapTu. JonbaAHUTENHUTE KapToabprKaTenm moraT
[a M3BbPLWBAT BCUYKU BMAOBE NNATEXHU M HENNATeXHU
yCAyru, NnocoyYeHun B HactoswwmTe OBLWM yCIoBKA, 33 CMETKA
Ha KapToabpkatena — TUTYNAp Ha CMeTKaTa, U cpeacreata
Nno CbOTBETHATa CMETKAa AN CbOTBETHO Ha KPeaAUTHUA IMMUT
cbrnacHo gorosopute no un. I.2. n un. 11.3., KaTo BCUYKK
TaKCU U KOMUCUOHHW, Ab/KUMU Ha BaHKaTa 3a onepauuuTe,
M3BBPLUBAHU C OOMbBAHUTE/IHUTE NAATEXHU KapTu, ca 3a
CMeTKa Ha KapToabprkaTena — TUTYAp Ha CMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHN N KpeaUTHN KapTu
C Nnoroto Ha MexayHapoaHUTe KapToBWM OpraHusauum
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha A0OroBop
no yn. [.2 nan un. 11.3. c Kaptogbpkatens.

lll. MhateXHU, HenNaTeXHM WU CNPaBOYHU onepauum,
M3BbPLIBAHU C M3gaBaHM OT baHKaTa naaTteXHU KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuun.

1I.1. C n3gasaHuTe oT baHKaTa NaaTeXXHU KapTu moraT aa ce
M3BBPLUBAT CIEAHUTE NNATEXHM Onepaymm:

I11.L1.1. TerneHe Ha napu B 6poM OT TePMMHANHMU
ycTpoiictea ATM, 0603HauYeHu ¢ TbproBckuTe 3HauM Ha Visa
unn Mastercard M KOHKpeTHO 0603HauyeHWe Ha BuAa
(TbproBckata Mapka) Ha niaTeXkHaTa KapTa, U3gafeHa Ha
KapTogbp:katena unm Ha lonbAHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B B6poi Ypes TeEpMUHANHMN
yctpoictea MMOC, obcny»KBaHM OT 6aHKa MAM $MHaHCcoBa
WMHCTUTYUMA, 0603HAYeHU C TbProBCKUTE 3HaLM Ha Visa unu
Mastercard W  KOHKpeTHO 0603HayeHWe Ha BMAa
(TbproBckata Mapka) Ha niaTeXkHaTa KapTa, M3gafeHa Ha
KapTogbp:katena nam Ha JlonbAHUTENHUA KapToabpIKaTen.

111.1.3. 6e3KacoBo nnawaHe Ha CTOKU M yCayru npwm
TbProBuUM Ypes TepMnHanHu yctporictea NOC, 0603HaueHu ¢
TbProBCcKUTE 3Haum Ha Visa uam Mastercard m KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKaTa Mapka) Ha naaTe)kHaTta
KapTa, u3gafjeHa Ha  Kaptogbpkatena waM  Ha
JonbAHUTENHUA KapToabprKaTeN;

111.1.4. 6e3KacoBo nJaliaHe Ha CTOKU U YCayru npu
Tbprosuu B VIHTepHeT, Nnpuemallm naawaHma c Kaptu Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa Mapka) Ha

nnaTtexHaTa KapTa, usgageHa Ha Kaptoabprkatena nam Ha
JonbnHutenHua kaptoabprKaten;

I11.1.5. npexsbpnsAHe Ha cpencTtsa Ha TEPMUHAIHO
yctpoitictBo  ATM, o06cny:kBaHo oT bBaHkata mexXay
npeABapuTeNIHO  MOCOYEHUM  MNATEXHW  CMEeTKM  Ha
KapToabp:kaTens, cBbp3aHu ¢ 4ebUTHa nnaTexHa KapTa;

I11.1.6. BHacAHe Ha TepMMHaNHKU ycTponcTea ATM,
obcny*KBaHKW oT baHKaTa, Ha napu B 6poii 3a 3axpaHBaHe Ha
NnnaTeXHa CMeTKa, KbM KOATO e W3JafeHa naaTeXKHa
AebuTHa KapTa/3a noracasaHe Ha 3a4b/IKEHUSA, NPOU3TEKNN
OT M3BbPLIEHW NAATEXHM OMNepauum C NAaTexHa KpeauTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CbOTBETHATa QYHKLMOHANHOCT);

.1.7. (w3am. Ha 10.10.2024r., B cuna oOT
10.12.2024r.) 3annawaHe Ha BUTOBM U APYIM CMETKU KbM
onpegeneHun oT baHkaTa OCTaBYMLM HA CbOTBETHUTE YCAYTU
C NAaTeXHW KapTu OT ciaegHute 6paHpose/snaose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

I1.1.8. (HoB, mpueT Ha 10.10.2024r., B cuna ot
10.12.2024r.) nnaTexHW onepauuu, W3BbLPLIBAHM MO
WHMUMATMBA Ha MOy4yaTensa Ha NJIalWaHeTo M CbC Cbraacue
Ha KapTopbprkaTtend, CbOTBETHO Ha J[OMbAHUTENHUA
KapToabprKaTen.

111.2. C BCUYKM n3gaBaHn OT baHKaTa NAaTeKHU KapTu morat
[a ce U3BbPLUBAT TPAH3aKUMKM B PeXMM on-line, Nnpu KonTto
BCAKA oOnepauua C nnaTeXxHaTa Kapta ce ogobpsea oT
aBTOpPM3aUMOHHATa cucTeMa Ha baHKaTta, Kbm KOATO ypes
TeNEeKOMYHMKALUMOHHA Ccpefa € CBbP3aHO TePMMHAJIHOTO
YCTPOWMCTBO, OT KOETO CE M3BbPLUBA TPAH3aKLMATA.

III.3. C nnateXXHW KapTu, Hocewm noroto Ha Mastercard u
Visa, moraT fa ce n3BbpLBaT TPaH3akuuu B pexxum off-line,
NpY KOWTO He ce N3ncKkBa o406peHMe OT aBTOpU3aLMOHHaTa
cuctema Ha MpaTens, no onpegeneH AMMUT, onpegeneH ot
cboTtBeTHaTa MKO. Mpu TpaH3aKkumm B pexkum off-line moxe
Ja ce pJonycHe HajBulWwaBaHe Ha pasnosaraemara
Ha/MYHOCT MO  NJaTe)HaTa CMeTKa  (HepaspelueH
0BbpAPadT) UM CbOTBETHO Ha KPEAUTHUA TUMUT.

11l.4. C nnaTexxHn KapTtn Visa n Mastercard, pasnonarawu c
6e3KOHTaKTHa dYHKUMOHANHOCT, Ha TEePMMUHaHU
yctponctea MOC w  TepmuHanHu ycTtponctea ATM,
0603HaYeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

dYHKUMOHANHOCT ’))), morat gda ce uM3BbpwBeaT MU
6E3KOHTAKTHU NNIAaTEXHWU onepauum, ypes gobaunkaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
dYHKLUMOHANMHOCT Cce aKTMBMpa cfled, W3BbPLUBAHETO Ha
MbpBaTa KOHTAaKTHa TPaH3aKLUMA C KapTaTa U BbBEXAAHETO
Ha MAH.

lI.L5. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MakcumanHata cyma 3a nnawaHuMa ¢ 6e3KoHTaKTHa
dYHKLMOHAMHOCT, A0 KOATO He Ce U3NCKBA BbBEXKAAHE Ha
MNMWH, ce onpeaens 3a BcAKa AbpKasa oT MKO, Ho TA e He no-
BMCOKa OT 50 eBpO MM CbOTBETHATa PaBHOCTOMHOCT B
MecTHa Banyta. WHbopmaums 3a cymaTta, BanugHa 3a



Bbarapua, moxke ga 6bae HamepeHa B opULMaNHMA CAUT Ha
BaHkata — www.ubb.bg. BbvBexxgaHe Ha MUH ce mn3nckea
cnef V3BbPLIBaHE Ha MeT nocsiefoBaTenHU HGe3KOHTAKTHU
NAAWaHUA UAM CNef, OCbLUIEeCTBABAaHE Ha MOCAef0BaTe/IHU
6E3KOHTaKTHM MnalaHua, oblata CTOMHOCT Ha KOMUTO
Hagsuwaga 150 eBpo (MAM CbOTBETHATa PAaBHOCTOMHOCT B
MecCTHa BanyTa). OT CbobpaKeHUsA 33 CUTYPHOCT € Bb3MOXKHO
M3MCKBaHe 3a BbBexaaHe Ha [MNH u npu Ge3KOHTaKTHU
nnalWaHua nog onpegeneHata 3a CbOTBETHATa Abp)Kaba
cyma.

I.6. MnawaHnAa B pasmep Hag MMUTUTE MO NPEeAXOo4HMA
UYNEeH Ce OCbLLECTBABAT MM MO OE3KOHTAKTEH HauuMH Uan
KOHTaKTHO (c mocTaBAHe/nMpoKapBaHe Ha KapTaTa B/npes
NOC TepMWHANHO YCTPOWCTBO), crnopes W3UCKBaHUATA,
Ba/MOHM B CbOTBETHATa CTPaHa, KaTo U Npu ABaTa BapuaHTa
NnAalWaHeTo ce M3BbPLIBA C/iel, BbBEXAaHe Ha NpaBw/ieH
MMH ot cTtpaHa Ha HKapTogbprKaTena, CbOTBETHO Ha
JonbAHUTENHUA KapToLbprKaTeN.

1.7. C nsgasaHuTe oT baHKaTa NAaTeXXHU KapTKU moraT aa ce
M3BBPLUBAT CIEAHUTE CNPABOYHUN U HEMNATEXHU Oonepauun:

II.L7.1. CnpaBka 3a b6anaHc no nnaTexKHa
CMeTKa/pasnosaraem KpeguTeH TMMHUT;

I11.7.2. CmAHa Ha MUH Kog;

11.7.3. MocnegHn neT onepauum C nNAaTeXKHaTta
KapTa;

11.7.4. Opyru cnpaBoYHM onepaumu.

I1.8. KaptogbpKaTtenar, CcboTBETHO [ONbAHUTENHUAT
KapToAbprKaTen pa3pellaBa U3BbLPLUBAHETO HA MIATEXKHMU
onepawlmu C NnaTeXXHaTa KapTa, KakTo cnesga:

111.8.1. TerneHe Ha napu B 6poM OT TepPMMHANHMU
yctpoictea ATM 1 TepmuHanHu yctpoinctea MNOC — upes
BbBeXKgaHe Ha NNH;

11.8.2. (u3sm. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npu 6e3KacoBo NaaLaHe Ha CTOKWU U YyCIYrK Ha
TepMuHanHu yctpoiictea MOC — upes BbBeKgaHe Ha MNMUH;

111.8.3. (3annyeH, B cuna ot 10.12.2024r.)

.8.4. (u3am. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecKo Hanmume Ha
naaTexHaTa KapTa 3a MNJallaHe Ha CTOKU W yCayru npu
WHTEPHET Tbprosun, Kouto He noaabpxkat 3D Secure
NPOTOKOJ, MO3HAT NOA TbproBCcKaTa MapKa “Visa Secure”
unn “Mastercard ldentity Check” — ype3 BbBe)KAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BalMAHOCT, TPULMPPEH KOA,
oTrneyataH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

I1.8.5. (u3am. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpU3NYECKo HanMume Ha
nnaTexHaTa KapTa 3a NJallaHe Ha CTOKU W yCayru npu
MHTEPHET Tbprosum, noagbvprawm 3D Secure npoTtokon,
nos3HaT nog TbproBckata Mapka “Visa Secure” wnu
“Mastercard Identity Check” — no HauuHa, nocoyeH B pa3aen
VIl ot HacToAwmTe O6LWM ycnoBUS.

I11.8.6. pobnukaBaHe Ha nNnaTeXkHaTa KapTa w
nojsy4yaBaHe Ha 3BYKOBO M/UAM CBET/IMHHO MNOTBbP}KAEHME
33 npuemaHe Ha HapexgaHeto (nNpu 6e3KOHTaKTHO
onepauMmM Ha TepmuHanHu yctpoictea MNOC wuan ATM,

O3HaYeHW C NOoroTo 33 OE3KOHTaKTHM onepauuu,) Ao
onpeaeneH cbrnacHo ya. lll.5. makcnmaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepauum no
yn.lll.7. ce nsgbpuBart cneq sbeexgaHe Ha MAH.
111.9. MnaTexHnTe HapexgaHua, nogageHun nocpeacTBom
M3NON3BAaHETO Ha nNAaTeXHa KapTa, Ce M3NbAHABAT MO
XPOHO/IOTMYHUA pes, Ha NocTbnBaHETO MM 3a obpaboTka B
cuctemata Ha baHkaTa. [ogafeHO naaTeXXHO HapexjaHe
nog/exu Ha n3nbaHeHne ot baHKaTa, caMo ako CTOMHOCTTa
My € A0 pa3mepa Ha pasnonaraemarta Ha/MYHOCT Mo
nnaTe)XHata CMeTKa, CbOTBETHO A0 pasmepa Ha
pasnonaraemua KpeguTeH AUMUT U OO0 onpejeneHute oT
baHKaTa TpaH3aKUMOHHM ANMMUTM 33 U3BbPLUIBAHE Ha
nAaTeXHW onepaunm ¢ 6aHKOBM NAATEXHWN KapTu, MOCOYEHM
B Tapudara.

IV. U3pgaBaHe M npeusgaBaHe Ha NAATEXHU Ae6UTHU U
KpeautHu KapTu. NepcoHaneH naeHTUPUKaLMoOHeH Homep
/NUH/.

IV.1. BaHKaTa M34aBa CbOTBETHaTa MAaTeXHa KapTa/u Ha
6a3a nognucaHua c Kaptoabp:kaTtens gorosop no yn. 1.2. u
yn. I1.3. B cpok OT yeTMpu paboTHWM AHM OT AaTaTa Ha
noAnMCcBaHETO Ha JOroBopa.

IV.2. KapTaTta ce nsgasa 3a onpegesieH CPOK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLIeBaTa CTpaHa Ha
KapTaTa, KOMTO M3TWU4Ya B NOC/NeAHMA KaneHAapeH AeH Ha
NocoYyeHns Mecell.

IV.3. BcAka muspgasaHa oT baHkata nnate)xHa AebutHa u
KpeauTHa KapTa € MepcoHaaM3MpaHa C WMeTO Ha
cboTBeTHUA  KapToabpikaTen,  Pasno/IONKEHO  BbpXY
AvuesBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
HOPUAMYECKOTO NMLLE, CTPAHA MO AOroBOpa 3a U3JaBaHe Ha
CbOTBETHATA KapTa.

IV.4. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., M3Mm. Ha
10.10.2024r., B cuna ot 10.12.2024r.) baHkaTa u3aaBa
CbOTBETHATA NNATeXHA KapTa 3ae4HO C NepcoHan3MpaH
KOO, 33 CUTypHOCT - 4eTupuumopeH [MepcoHaneH
NaeHtndukaumoHeH Homep /[MWH/, Kato ocurypsasa
3aMa3BaHeTO My B TallHa OT BCMYKW /MU, Pas/vYHM OT
Kaptoabprkatens, CbOTBETHO oT JonbnHutenHua
KapToaobprKaTen Ha CbOTBETHATa M/aTeXKHa KapTa. [pu
BbBEXAaHe Ha TPM NOCNeAOBaTENHM MbTM Ha MNorpeleH
MWH, nnatexxHata Kapta ce 6/70KMpa, Kato 3a
nebnoknpaHetTo M M u3gaBaHeTo Ha HoB [UH,
KapTtoabprkatenart cnegsa Aa nogaae NMCMEHO UCKaHe a0
baHKaTa — B KNOH Ha baHKaTa unu 3asBKa npe3 KOHTaKTHUA
LEeHTbP 3a KAMeHTH (3a KapTtoabpskatenu no ua. 1.1.1.) nau
3aABKa npe3 [AurutaneH [MopTtan 3a OU3HEC KAMEHTH,
poctbneH B OHNaliH 6aHKUpaHeToO Ha BU3HeC KaneHTH (3a
Kaptogbpxatenm no un. 1.1.2.). 3a naatexxHU Ae6UTHU U
KpeauTHWU KapTu oT cneaHuTe 6paHaose/snaose Debit Visa
Classic, Debit Mastercard Standard, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocka, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business, npu
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npeusaaBaHe Nopaan U3TM4aHe Ha CPOKa Ha BaZIMAHOCT Ha
NAacTMKaTa Ha NiaTeXHaTa KapTa, HoBaTa N1acTUKA 3anas3Ba
npucsoenmna NMMH Ha KapTaTa ¢ U3TeKkna BaAUAHOCT, KaTo, No
OTHOLWEeHne Ha NMUH Ha HoBaTa nnacTuka,
KapTogbprkatensr, CbOTBETHO OOMbAHUTENHUAT
KapTogbprkaTen nma BCUYKM 3a4b/IKEHUA BKAOYMUTENHO, HO
He camo Te3u no 4n.V.2.3. —yn. V.2.7. oT HacToAwmTe O6wm
ycnosumsa

IV.5. MNMWNH ce npepocTtasA, KakTo cneaga:

IV.5.1.(v3m. Ha 10.10.2024r., B cuna oOT
10.12.2024r.) 32 nnaTexXHU AeBUTHU N KPeaUTHU KapTu oT
cnepHuTe 6paHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebutHM KapTH 3a
Aeua/toHowm (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate- Ha
XapTUEH HOCUTEN NPU U3PUYHO NOCOYBAHE HAa TO3M HAYMH Ha
nonyyasaHe. Mpwu nonyyasaHe Ha NMWH Ha xapTueH HocuTen,
KapTogbprkatenar, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTen cneaBa Ja MpoBepu Janv  HOMEpP®T,
OoTMevYaTaH Ha /iMueBaTa CTpaHa Ha NNATeXXHaTa KapTa,
CbOTBETCTBA Ha HOMepa, nocoyeH B NauKa c MUH. TMpu
HecboTBeTCcTBMe baHkaTa nsgasa HoB [MUH 3a cBoA cmeTKa,
KaTo npu MoJy4aBaHeTO My Ce npwuaara CbOTBETHO
YrOBOPEHOTO B HacToAwMmAa uneH. [lpu cboTBeTCTBME,
KapTogbp:katenar, CbOTBETHO JonbaHuTtenHuar
KapToAbprKaTesn, nosara NoANUC B CbOTBETCTBALLMTE NoseTa
B lOroBOpa 3a M3JaBaHe Ha CbOTBETHATa MN/aTeXHa KapTa B
NPUCHCTBMETO Ha CYXKMTeN Ha baHKaTa, KaTo NO TO3M HAYUH
NoTBbP)KAABa NOAY4YaBaAHETO HA KapTaTa M CbOTBETCTBALLMA
m MANH ¢ nognuMca cuM M HOCKM MbJHAa OTFOBOPHOCT 3a
0Ona3BaHEeTO Ha NOJlyYeHaTa KapTa M TallHaTa Ha Noay4yeHaTa
MHbOpMaLMA, OTHaCcALA ce A0 NOA3BAHETO M.

IV.5.2. upe3 TeKkctoBo (SMS) cbobuieHue,
M3NpaTteHo Ha MobuneH TenedoH, NOCOYEH JIMYHO OT
Kaptogbpxatena npeg baHkata. B T103M  cayuai
KapTogbp:katensr, CbOTBETHO JonbaHuTtenHuar
KapToabpyKaTen manpalla TekctoBo (SMS) cbobuieHue Ha
nocoyeH ot baHkaTta Homep, cbabp:Kal, NpeaoCTaBeEHU My
oT baHKaTa npu nosiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTMdMKaumMoHeH Kog ¢ 90-gHeBeH CPOK Ha BaMAHOCT. B
OTroBOp Ha u3npaTeHoTo oT KapToabpKaTtensa, CbOTBETHO OT
JonbAHUTENHUSA KapToabpskaTen TEKCTOBO (SMS)
cbobuieHre, baHKaTa u3npaua TekctoBo (SMS) cbobuieHue,
cbabpKawo MANH. Mpu BbBeXAaHe HA TPU MbTU Ha rPeLuHn
KozoBe, u3npawaHeto Ha NMUH ce 6naokupa. N3npalaHeTo
Ha MWH upes TekcToBO (SMS) cbobLieHNE € BB3MOXKHO CaMOo
Ha Homepa, O0O6CAyXBaHM OT ObArapCKU  MOOUIHU
onepatopu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna oT
10.12.2024r.). 3a nnaTeHU AeBUTHU U KPeauTHU KapTu oT
cnegHute 6paHaose/suaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business

Premium, Visa Business, KapTtoabpaTtensar, CbOTBETHO
JONbAHUTENHUNAT KapTOAbPXKATEN MMA BbB3MOMKHOCT Aa
reHepMpa MNbpBOHAYa/NeH, KAKTO M BRocneacTsvMe Aa
npomeHs MNH nocpeactesom MOC ycTpoincTso B 0dUC/KNOH
Ha baHKarTa.

IV.6. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., M3M. Ha
10.10.2024r., B cnna oT 10.12.2024r.) 3a nAaTeXHN AeBUTHU
N KPeauTHW KapTu OT cnegHute 6paHpose/suaose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, OebutHn kaptm 3a geua/toHowwm (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, KapTtoabpkaTtenar,
CbOTBETHO [JONbAHUTENHUAT KapToAbp:KaTen, uma npaso,
ype3 MUCMEHO WCKaHe B KNOH Ha baHkata uan upes
KoHTaKTeH ueHTbp 33 KAMEeHTU, nam npes nurntaneH noprtan
3a 6M3HEC KAMeHTH, Aa NoucKa M3gaBaHeTo Ha HoB MNH Ha
XapTUeH HocuTen nau npensgasaHeTo Ha KapTtaTta ¢ [MUH Ha
XxapTneH HocuTen. baHkaTa m3pgasa Hos [MMH Ha xapTueH
HOCUTes, CbOTBETHO Npeunsgasa KapTaTta ¢ MNUH Ha xapTueH
HOCWUTE/, B CPOK OT TpM paboTHM AHM OT AaTaTa Ha nogasaHe
Ha WCKaHeTo, 3a KoeTo KapToabpKaTenaT Ab/KM Takca
cbrnacHo TapudaTta Ha baHKaTa.

IV.7. (n3m. Ha 10.10.2024r., B cnna ot 10.12.2024r.) baHKaTa
npevsgasa naatexkHata KapTta u NMUH npu m3tnuaHe Ha
CpOKa M Ha Ba/NMAHOCT, KaToO KapTaTa Mo)e ga bbae
noayyeHa ot KaptoabpKaTena, CbOoTBeTHO JONbAHUTENHMA
KapToAbprKaTeN B Mecel,a Ha WM3TMYAHE Ha CPOKA Ha
Ba/IMAHOCT Ha cTapaTta KapTa. baHKaTta cu 3ana3sa npasoTo
[a He npensaaze KapTaTta no cBos CO6CTBEHA NpPeLLeHKa, Uan
Ha OCHOBaHMWA, NpeaBUAEHUM B CbOTBETHWA [OroBop 3a
u3gaBaHe Ha NaaTeXkHa KapTa WauM B APYrW, CKAKOYEHU C
KapToabp:kaTena forosopw, KaTo B TO3M C/yyalt JOroBopsT
3a CbOTBETHATa NaaTeXKHa KapTa ce NpeKkpaTABa, CYUTAHO OT
[aTaTa Ha M3TMYaHEe Ha CpoKa M Ha BaaugHocT. baHkaTa
MoXXe fa 6noKupa u3gapeHa nnaTexkHa AebutHa uaum
KpeauTHa KapTa 1 Aa A npen3aase B Cly4ai Ha CbMHEHUA 3a
CUTYpHOCTTa Ha  KapTaTa, 3a KOeTo yBeAOMsABa
Kaptogbp:katens, JonbnaHutenHus
KapToabprKaTe.

IV.8. B cayyalhi 4ye Kaproabp:kaTensT, CbOTBETHO
JONbAHUTENHUAT KapToabpKaTen, He ce ABWM Aa MOy4u
nnatexkHaTta Kapta v MNUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Meceua OT W34aBaHETO MM, CbOTBETHO OT
npensgaBaHeTo UM, baHKaTa rv yHULL0XaBa.

IV.9. KapTtogbp)Katenar, cboTBETHO [ONbAHUTENHUAT
KapToAbprKaTen, e ANbXKeH A3 yBeaomu baHKata nMcMeHo
uAn 4ype3 KOHTaKTHMA LLEeHTbP 3a KAMEHTUM W A3 MOMCKa
npevsaaBaHe Ha NaaTtexHaTa kapTta v MWH npeay nstnyaxe
Ha CpOKa M Ha Ba/MAHOCT, B C/Ay4yal Ha 3afgbpKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXKaBaHe WM NPOTMBO3aKOHHO OTHEMaHe Ha KapTaTta
M CbOTBETHO Zia NONYy4YM HOBaTa NJIaTeXHa KapTa.

IV.10. (13m. Ha 31.08.2020r., B cuna ot 03.09.2020 r. U3M. Ha
08.12.2023r. , B cuna ot 08.02.2024r.,) CKAouyBaHeETO Ha
[OroBOp 32 M34aBaHe Ha NaaTeXkHa KapTa M NojlyvyaBaHeTo

CbOTBETHO



Ha usgageHuTe naatexHu Kaptm mn MNNH ce ocbuecTeABaT
camo AuyHo oT Kaptogbprkatena, CbOTBETHO  OT
JonbnHutenHmna Kaptogbpikaten. baHkata no csoA
npeLeHKa MOXe [a nNnpueme CKAYBAHETO Ha A0roBop oT,
CbOTBETHO Aa Npejaje u3ganeHuTe nnatexkHu kapti mn MNUH
Ha Nb/IHOMOLLHMK, KaTo TOM cnefBa Aa € YMbJAHOMOLLEH C
MbJAHOMOLWHO No obpasel, Ha BaHKaTa, CbCTaBeHO npej,
6aHKOB CNYXKUTEN, UAU C U3PUYHO MbJHOMOLLHO, 3aBEPEHO
OT 6bArapCcKM HOTAPUYC UAN B BbATaPCKO AUNIOMATUYECKO
WAW  KOHCY/NCKO  NpPeaCcTaBUTENCTBO B YyXOWHa w
npeactaBeHo B baHKaTa 3a MbpBKM NbT B CPOK HE NO-AbABI OT
5 (nmeT) roauHM OT pata Ha  3aBepABAHETO  My.
MbAHOMOWHOTO ce npeacTaBA OT  MbJHOMOLLHMKA B
OpUrMHan, 3ae4HO C BaZMAEH AOKYMEHT 33 CaMOJIMYHOCT,
NOCOYEH B NbIHOMOLLHOTO. BbaHKaTa MMa NpaBo Aa OTKaXKe
[a npueme MbJIHOMOLLHO, aKO M0 HelHa npeueHKa 06xBaTbT
Ha NpeacTaBUTesIHaTa BAACT Ha YNMbJHOMOLLEHOTO NMLLE He
e fedUHUPaH ACHO U HeABYCMUCIEHO U/UAK NPU CbMHEHWE
B PEOOBHOCTTA Ha MbAHOMOLWHOTO U/UAK NPU HaNUuYMe Ha
Apyrv obctoaTenctsa nNo npeueHKa Ha baHkata. C
noAnucBaHe Ha AOroBopa 3a M34aBaHe Ha CbOTBETHaTa
nnateHa KapTta, Kaproabprkatenat peknapupa, vye e
yBEAOMEH WU Ce CblNacaBa, Ye B CAyvyall Ha npegaBaHe Ha
nnatexHata Kapta u/mam  MNWUH ot baHkata Ha
MbJIHOMOLWHMK,  TOM  HOCM  BCMYKM  pUCKOBE  OT
Herno/ly4aBaHeTo MM MO BUHA Ha MbJIHOMOLLHMKA, KaKTo 1 OT
€BEeHTYa/IHO M3BbPLUBaHEe Ha OMepaunn C NaaTexHaTa KapTa
OT MbJIHOMOLLHWKA UK OT TPETO InLe.

IV.11. baHKaTa He npegocTasa MMNH ype3 SMS Ha mobuneH
TenedoH, NoJafeH oT ynbJAHOMOLWEHO anue. MobUAHUAT
TenedoH Ha Kaptoabprkatensa cneasa ga 6vae nofaseH B
baHKaTa AM4HO OT Hero, B npotuBeH cayydan MUH ce
npeaocTaBa Ha YMb/IHOMOLLEHO CbI1aCHO NPeaX0oAHUA YieH
IMLLe CaMO Ha XapTUEeH HocuTen.

IV.12. Mo oTHOLWeHMe Ha NAaTeXHa KapTa Ha JonbaHuTeneH
KapTogbprKaTen, npu 3asasasaHe Ha MWH no SMS, MUH ce
nosy4yaBa Ha MobunHus TenedoH Ha JoOMbAHUTENHMA
KapToabprKaTen, NnogafeH Npu peructpauunata my B baHkata
CbBMECTHO OT Hero u KapToabp:kaTens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) No
W3PUYHO UCKaHe OT CTpaHa Ha KapToabprKaTena v 3a Herosa
CMEeTKa U c/ied npeueHKa Ha baHKaTa, nnaTeXHW Kaptu oT
cneaHute 6paHgose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate n NMMH moraT ga 6baaT nsnpaTeHn ¢
Kypuep B 4ykbUHa ¢ ABe OTAE/IHWN NPaTKM, KaTo KapTaTa ce
aKTMBMpPA c/nef nosiydaBaHeTo B HaHKaTa Ha MOMbJHEH M
noanucaH NpPoTokon ot KaptoabpkaTensa, yaocToBepABall
noay4yaBaHeTOo Ha nnaTexHaTta kapTta un NMAUH.

IV.14 (Hos, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.,
n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). B cnyyaute no
yn. IV.1 un un. IV.9.,, nO U3PUYHO MCKaHe OT CTpaHa Ha
KapTogbp:katena v cpeLly 3anaallaHeTo Ha Takca, NocoYeHa
8 Tapudara, baHKaTa p[ocCTaBA wM3JafeHU MNATEXKHM
OeBUTHM KapTu oT cnegHute bpaHoose/snaose Visa Debit,
Debit Mastercard, Visa Gold Debit, Mastercard World Debit,
[ebutHn KapTu 3a geua/ioHowm (14-18 r.), 3a kosaTto MUH ce
npegocTtasa no pega Ha ya. IV.5.2., Ha KapTtoabpaTtens,

CbOTBETHO Ha [lonbnHUTeNHUA KapTogbpkaTen no una. .1.1.
Ha Bb3pacT Hag 18 roauHu uypes Kypuep Ao agpec B
Penybnvka  Bbarapusa, nocoyeH OT  CTpaHa Ha
Kaptogbpatena. 3a uenute Ha  AocCTaBkata no
npeaxoaHoTo u3pedeHue, KapTogbpkaTenat cnegsa Aa
npegocTaBu ToYeH agapec (MOLLEHCKMN Koa, HaceNeHo MACTO,
KBapTan, yamua, Homep, 610K, BXOZ, eTa, anapTameHT).
IV.15. (HoB, npwueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpw poctaBka no peaa Ha un. V.14, nhatexHaTa KapTa Moxe
ha 6bae nonyyeHa camo AMYHO OT KapTogbpikaTens,
CbOTBETHO OT  [JonbAHUTENHMA  KapToabpXaten w
aKTMBMpaHa c oba)pgaHe [0 KOHTAaKTHMA LEHTbp 3a
KnveHTU. lNonyyaBaHeTo Ha KapTaTa ce yAocCToBepABa C
nognuceaHeTo Ha obpaTHa pasnuMcKa OT CTpaHa Ha
KapTtoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenute Ha yaoCTOBepABaHE HA CaMOJIMYHOCTTA Ha
Kaptogbprkartens, CbOTBETHO Ha JonbaHutenHua
KapToabprKaTen M Ha AOCTaBKaTa Ha KapTaTa, KypuepbsbT e
OMpPaBOMOLLEH Aa M3WCKA MOKa3BaHE HA TexXeH BaAuAeH
OOKYMEHT 32 CaMOJINYHOCT, a KapToabpXKaTenar, CbOTBETHO
JonbnHUTEeNHMAT KapToabprKaTen, cnegsa Aa NoTBbPAM
[OCTaBKaTa Ha KapTaTa, KaTo BMule TpuUTe CM MMeEHa B
obpaTHaTa pa3nucKa M NoJoKK COBCTBEHOPBYEH NOANMC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyyalt Ha nNocoyeH Hemb/ieH WM HeToveH ajpec 3a
[O0CTaBKa OT CTpaHa Ha KapToabpkaTena, KakTo M Korato
KapTtoavpkarenar, CbOTBETHO JdonbaHntenHuAat
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHUA ajpec,
baHKaTa He HOCM OTrOBOPHOCT 3a AOCTaBKaTa Ha KapTtaTta. B
Tesn cnyyam KapTtogbprkatensr, CbOTBETHO
JonbAHUTeNHUMAT KapToabpKaten, Mmorat ga noayyar
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npunara CbOTBETHO Y.
IV.8.

V. Mpasa 7] 3aAb/KeHuna Ha
Kaproabprkatena/LonbAHUTENHUA KapTOabpIKaTen.

V.1. KapTogabprKaTenar, CboTBETHO JONbAHUTENHMUAT
KapToabprKaTen, (Korato e NpUa0KMMO), MMa NpPaBo:

V.1.1. pa n3BbpwBa NAATEXHUTE, HENNTATEXKHUTE U
CNpaBoOYHUTE YCAYTM WM OMepauuum C naaTexkHaTa KapTa
CbIIACHO NOCOYEHOTO B HacToAwMTe O6wu Ycnosua u B
[0roBopa 3a M3gaBaHe Ha CbOTBETHaTa NaaTeXHa KapTa u
[0 pa3mepa Ha pasnonaraemarta HaJIMYHOCT Mo NaaTeXXHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmmt W Ao onpepeneHute ot baHkaTa
TPaH3aKLUMOHHM JIMMUTM 33 U3BBPLUBAHE HA NAATEXKHU
onepauMmM c OGaHKOBM MIATEXHU KapTW, MNOCOYEHU B
TapudaTa nnm onpegeneHu ot Kaptoabprkatena B 4orosopa
33 U34aBaHe Ha CbOTBETHaTa NAaTeXHa KapTa;

V.1.2. pa onpegena NAMMMTM Ha nNAawaHe c
NAaTeXHU KapTw;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnokupaHe, Ha nfaTeXHaTa KapTa, BKAYUTENIHO B
cnyydauTe no yn. VII.7 ot HacToAwmTe O6Wwm ycnosus;



V.1.4. (usm. Ha 31.08.2020r., B cuna oOT
03.09.2020r., u3m. Ha 29.03.2021 r., B cuna ot 30.03.2021 r.,
n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) pa nowucka
n3gasaHe Ha Hos [IMH Ha xapTueH HocuTen waun
npeunsgaBaHe Ha NNATeXHA KapTa C e1eKTPOHHA A0CTaBKa Ha
NMMH no SMS npu 3abpaBaHe Ha cCblieCTBYBALWMA U A3
npomeHs NMUH Ha TepmuHanHo yctpolicteo ATM Ha BaHkaTa
WAM Ha ApyrM ObArapckmM 6aHKM 3a KapTuM CbC CUCTEMEH
onepatop BOPUKA nan Ha NOC ycTpoicTso B KnoH/odpuc Ha
baHKaTa 3a naaTeXHU AeOUTHU U KpeguTHW KapTu OT
cnepHuTe 6paHaose/sBuaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business; aa cb3gage wnam npomeHa 3D
CTaTUYeH CeKpeTeH KoA 3a LenuMTe Ha M3BbpLBaHE Ha
nnatexKHu onepaunm no yn. ll1.8.5 n un. VII.2 ot HacToAawmTe
O6wwm ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LEHTbP 3a
KNMEHTM WAM B KAOH Ha baHKaTa unu npes [urutaneH
nopTtan 3a 6M3HecC KAMEHTU efHOKPATHO OTO/NOKMpaHe Ha
ycayrata MWMH  no SMS npu rpewHo BbBeaeH
aBTEHTUKALMOHEH U/MAKn naeHTUOUKaALMOHEH Koa;

V.1.6. (u3am. Ha 08.02.2021r., B cuna oT
15.02.2021r.) ga noucka NUCMEHO WaM 4pe3 KoHTaKTHMA
LEHTBP 33 KAMEHTU MK Npe3 JurutaneH nopTtan 3a 6usHec
K/IMEHTU M3JaBaHe Ha HOBA MJ1IAaCTMKA Ha MJIaTeXKHaTa KapTa
npu wu3rybsaHe, YHWULLOXaBaHe WM MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa M ga nojy4ym HoBaTa naactuka un MNMUH
Koa oT baHkaTa.

V.1.7. ga nogasa Xanbu o baHKaTta, cBbp3aHu C
OTHOWeHMATa mexay baHkata u KapTtogbprkatena no
W34aBaHETO M M3MOA3BAHETO Ha MJIaTeXHaTa KapTa.

V.2. KaptogbpkatenaT, CbOTBETHO [JOMbAHUTENHUAT
KapToAbpyKaTen, (Korato e NPUI0XKMMO), € ANbIKEH:

V.2.1. (u3am. Ha 10.10.2024r., B cuna oT
10.12.2024r.) pa cbxpaHsBa OTFOBOPHO W Aa W3MO0/3Ba
naaTeXKHaTa KapTa Camo JIMYHO U CbINAaCHO AOrOBOPEHUTE C
BbaHKaTa yc/n0BUsA 32 U34aBaHETO M U3MN0/3BAHETO I;

V.2.2. (v3m. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
M3mM. Ha 25.05.2021r.,, B cuna ot 28.05.2021r. ) [a
npegoctaBn Ha baHkaTa Homep Ha mobuneH TenedoH
JINYHO UM Ype3 MbJHOMOLLHUK C U3PUYHO MbAHOMOLLHO,
OTroBapAWO HA M3MCKBaHWATa Ha ua. IV.10, B KoeTo e
nocoyeH HOMepPbT HA MOBUAHUA TenedoH, Ype3 KOUTO Aa
nonyyasa lNMH no SMS, BpemeHeH KoA4 3a uenute Ha
cb3gaBaHe Ha 3D cTaTMyeH ceKkpeTeH KoA MO pefa Ha
yn.VIl.2.1 ot HactoawmTe O6wM ycnosus, 3D gMHamuyeH
CeKpeTeH KoA, Ko, 3a akTMBauma Ha GyHKUMOHANHOCTUTE B
OBb Mob6aiin cbrnacHo onucaHoto B ua. VIL2.2.A — un.
VII.2.2.I. oT HacToawmTe O6WM yCcnoBUA U Aa yBeAOMABa
He3abaBHO baHKaTa Npu NPoOMAHATa Ha TaKa NPeAoCTaBeHUA
HOMep Ha MOBUAHMA cn TenedoH;

V.2.3. cnep, nony4vasaHe Ha MWH pa ro cmenun
He3abaBHO Ha ATM TepMMHaNHO YCTPOMCTBO Ha BaHKaTa

WAM Ha Apyrn 6barapckm 6aHKM CbC cUCTEMEH onepaTtop
BOPWUKA, KaTO YHULLLOXM XapTUEHMA HOCUTEN UIN CbOTBETHO
na wu3tpue SMS ¢ noayyeHua nbpBoHayvaneH [MUH wu
nepnoguyHo (NoHe BeAHDBX Ha TPU meceua) Aa NPOMEHA
MUH;

V.2.4. npn npomsaAHa Ha MNMUH ga nsnonsea Koaose,
KOUTO He CbAbpXKaT NOpPeaHU WUAM MNOBTAPALLU Ce YUCAa,
poxaeun patn, uudpu ot EIMH, tenepoHHM Homepa,
aBTOMOOM/IHM  HOMepa WM Ap. nogobHW  necHo
pa3no3HaBaeMu nam acounmpanu c KaptogbpkaTtena umcna;

V.2.,5. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[Aa He cbobLaBa 1/Man NPeaocTass No KaKbBTO U A3 € HaYMH
csoA [TNMH, Homep Ha nNnaTeXKHa KapTa, AaTa Ha BaAMAHOCT,
CVV/CVC koa, 3D crtatnyeH cekpeteH Kog, 3D anHamuyeH
cekpeteH Kog u 3DS MNMUH Koa Ha HeonpaBOMOLLEHN ULA,
BKNHOYMTE/IHO Ha YSIEHOBE HA CEMENCTBOTO CU WM Ha ApYrU
CBOM BAM3KM U POSHUHM, U 3 B3EME BCUYKM MEPKM 3a
onasBaHe Ha pas3KpMBaHETO MM npes HeornpaBOMOLLEHM
nmua;

V.2.6. (usm. Ha 31.08.2020r., B cuna oOT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) aa He 3anucea
cBoA MWNH, KakTo 1 cb3gafeHUTe UM NONyYeHUTE KoLOoBe 33
pa3peluaBaHe Ha NaaTeXKHW onepauun cbrnacHo pasaen VI
OT HacToAwmTe O6LWM ycnoBUs BKAOUMTENHO 3D cTaTuyeH
cekpeteH Koa, 3D guHamunuyeH cekpeteH Kog, 3DS MUH kog
HUKbAE M [a He TM CbXPaHABa 3ae4HO C NJaTeXKHaTa KapTa,
W Ja npeanpueme BCUYKM APYTM  MEPKM C  ornepg
3aMa3BaHETO MM B TaliHa, BK/AOYMTENHO Aa He M3NON3Ba
eaunH n cou, NMNH-Ko4 NpoAbAKUTENHO BpeMe, KaKTo M 4a
33aKpWBa KnaBuaTypaTta Ha CbOTBETHOTO TEPMWHANHO
YCTPOMCTBO Npu BbBeXAaHe Ha MMUH c uen Hey3HaBaHeTo My
OT TPeTH NnLa;

V.2.7. (usm. Ha 31.08.2020r., B <cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.) aa ysefomsBa
baHKaTa He3abaBHO cfief Yy3HaBaHETO 3a YHWLLOXaBaHe,
3ary6a, kpaxba, npuceoaBaHe UAN HepaspelleHa ynoTtpeba,
BK/IIOYMTE/IHO 33 HepaspelleHa MAM HETOYHO M3MbJIHEHa
niaTexXHa onepauma C NAaTeXHaTa KapTa, KaKTo M 3a
y3HaBaHe Ha [IMH, 3D cratnyeH cekpeteH kKog, 3D
AVHamun4yeH cekpeteH kog 1 3DS MWH Kog ot TpeTo nvue,
KaKTO M B Cy4alt Ha 3aryba Ha JoCTbN 40 YCTPOMCTBOTO, Ha
KOETO e WHCTanuMpaHo npuaoxkeHneto OBB Mobaiia npwu
M3Nnoa3BaHETO My MO peja, npeasuaeH B un. un. VIL2.2.A —
yn. VI1.2.2.T. oT HacToAwmTe O6LwM ycnosmaA ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, unm KpaTbK HOMep
*7171 3a aboHaTK Ha 6bArapckM MOBWUIHM onepaTopu UK
+359 2 483 1717 3a obaxkaaHus OT Yy»KOMHA, U B KNIOH Ha
baHKaTa;

V.2.8. npu ocnopBaHe Ha M3BbPLUEHA C KapTaTa
nnaTeXHa onepauusa, fAa yBeAOMM HesabaBHO crep,
y3HaBaHeTo baHKaTa Mo HayuMHa, NOCOYEH B MpeaxogHuA
uneH, n ga nonbaHu opmynsap 3a peknamauma no obpased,
KaKTO U A3 NpefocTaBA BCUYKM JOKYMEHTU U nHbopmauna
BbB BPb3Ka C OCMOpEeHaTa NaaTeXHa onepauus;

V.2.9. pa cbXxpaHABa Pa3NUCKM 33 M3BbPLLUEHUTE C
nnaTeXHata KapTa onepauuMm W Npu MOUCKBAHE Ja Iy
npenocTtaBa Ha baHKaTta;



V.2.10. npu npobnemun c onepauua Ha ATM unnu
NMOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa u ga He
npvema nomoLy, CbBETU WAM APYr BUA, Hameca B npobaema
OT IMLA, Pa3/INYHK OT TenedpoHHUA onepaTop Ha baHKaTa;

V.2.11. pa ce noAnucBa, B Cly4an Yye TepMUHANDBT
ro U3MCKBa, BbPXy KBUTaHLMUTE 3a Npofaxkba nnu ternexHe
Ha napw B 6poii, pasneyataHu ot MOC TepMmUHan, No HaymHa,
KOWTO CbOTBETCTBA Ha NOANWCA BbpPXy [AOKYMEHTA 3a
CaMOJ/IMYHOCT, C KOETO YAO0CTOBEPABA, Y€ e Cbl/aceH C
HanpaseHaTa TpaH3aKLuus;

V.2.12. pa ce nerMtMumupa C AOOKYMEHT 3a
CaMO/IMYHOCT, MpPM MOWUCKBAHE OT CTpaHa Ha Tbprosew,
npuemaly, NAaWaHUA C NNATEXKHU KapTu;

V.2.13. pa BbpHe nnaTerkHaTa KapTa B baHKaTa
npu NoBpeXKAaHe UAM YHULLOXKABaHE Ha NaaTeXHaTa KapTa,
M3TMYaHEe Ha CPOKa M Ha BA/JMAHOCT, NPWU MNpPeaCcpPOYHa
M3UCKYEMOCT Ha W3MON3BaHMA KpeauTeH JAUMWUT UK
npekpaTaABaHe Ha forosopa 3a 6aHKoOBa KapTa MK Jorosopa
3a NaaTeXXHa CMeTKa, KbM KOATO e M3gageHa KapTaTa He no-
KbCHO OT eAMH Mecel, OT HAacTbMBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panopgbprKa Mo niatexHara cu CMeTKa/m
CM HA/ZIMYHOCT 33 M3BbPLUBAHE HA MJIATEXHUTE onepauuun ¢
nnaTteXHaTa KapTa M 33 3anfawaHe Ha Ab/XKUMMUTE Ha
baHKaTa TaKCM M KOMMUCMOHU, CbOTBETHO Aa He NPeBULLABa
pa3pelleHnsa KpeguTeH AMMUT NO KpeauTHaTa naTeXKHa
Kapta. AKo KaptoabpkatenaT pJonycHe cymaTta Ha
Nno/3BaHWUTE NOCPEACTBOM NJIaTeXKHaTa KapTa (BKAUUTENHO
ypes [JOMbAHWUTENHA MNJaTeHa KapTa) cpeacTBa Aa
HaABWUWIM pasnonaraemata Ha/JMYHOCT MO MaTeXKHaTa
CMeTKa, KbM KOATO e u3JaZeHa nnaTexkHata KapTa,
CbOTBETHO Ja HaABMWIUWM paspelleHuA KpeguTeH NUMUT,
baHkaTa mMma npaBo fAa 33a4b/KM BCUMYKM CMETKM Ha
Kaptogbpxatena npu  baHkaTa cbc cymata Ha
HaJBMWLIEHMETO, BK/OUYUTENHO, KOoraTo e Heobxogumo —
ypes OTKyMnyBaHeTO Ha cpeacTBa MO CMETKMTe Ha
Kaptoabprkatens B YyXKAEeCTPaHHA BanyTa n
KOHBEPTUPaAHETO M MO Kypca Ha baHKata B AeHA Ha
onepauuATa 3a KoeTto KapTogbpKaTenAt p[asBa CBOETO
W3PUYHO Cbracme c NoAMNUCBaHE Ha CbOTBETHMA 4OroBOp 3a
naaTexHa KapTa;

V.2.15. (u3m. wHa 08.12.2023r., B cuna oT
08.02.2024r.) pga He uM3NON3Ba MJaTeHaTa KapTa 3a
M3BBPLUBAHE Ha NIATEXHW OnepaLmMn, CBBbP3aHN NO KaKbBTO
M 03 € HaunMH C  [AeWHOCTM C  BUPTYaaHW BaNyTH
(KpunTOBaNYTM, BUTKOMHM M NP.) BKAOYUTENHO, HO HE Camo,
NAaWwaHMa Kbm NAatGopmMuM 33 TbProBus C TaKMBA BanyTu.
baHKkaTa Mma NpaBoO Oa OTKaxKe Aa NPeAoCTaBU MIATEXKHU
YCNYTU, BKIOYUTENHO, HO HE CaMO, Aa OTKaXe A3 U3MbJHU
naaTeXHa onepauus ¢ NNaTeXKHaTa KapTa, KoraTo YyCTaHOBMU
n/WM MMa OCHOBaHMA A3 CMATA, Ye CblaTa Ca CBbP3aHm CbC
CAENKN N OTHOLIEHMA CbC WKW NO NOBOJA, HA TaKMBa BaNyTy,
TAXHATA NOKyMNKa, npogaxba, obmeH M TbProBusa, KaTo He
HOCK OTFOBOPHOCT 3a npeTbpneHn oT Kaptogbprkatena
n/vnv ot JoNbAHUTENHUA KaPTOA4bPKATEN Bpeam, CBbP3aHM
C NN NPOU3TUYALLM OT AEMHOCTU C BUPTYaNHN BaayTH.

VI. MNpaBa 1 3aabnxeHna Ha baHkarTa.

VI.1. baHKaTa ce 3a4baXaBa:

VI.1.1. ga ocurypAsa Bb3MOXKHOCT 33 U3BbpPLUBAHE
Ha NANaTeXHUTe, HenAaTeXXHUTe U CNPaBOYHU YCAYTU U
onepauuu € nnaTeHaTa KapTa CbriacHO YroBopeHoTO B
HacToswmTe O6LWHM ycnoBua 1 B LOroBOpa 3a M3gasaHe Ha
CbOTBETHATA NaaTeXHa KapTa;

VI.1.2. pa npensgage HOBA MJaTeXKHa KapTa C HOB
MWH no SMS wnnn camo Hos NMUH Ha xapTueH Hocuten npu
3abpaBaHe Ha MWH, waM B cCaydal  Ha
nsrybsaHe/Kparkba/yHULWOKaBaHe WAM  pPa3KpUBaHE Ha
NepcoHannsnpaHuTe  3aWMTHU  XapPaKTEPUCTUKM  Ha
nAaTeXKHaTa KapTa, KakTo M NpW M3TMYaHe HA CPOKa M Ha
Ba/IMOHOCT CbIIACHO YrOBOPEHOTO B HactoAwmTe O6wm
ycnosus;

VI.1.3. pa ocurypu BpbLaHeTo nnm
npev3faBaHeTO Ha nJaTeXHaTa KapTa, B CAyyail Ha
334bpXKaHe Ha nnaTeXxHaTa Kapta OT TepMWHAAHO
ycTpoictso ATM;

VI.1.4. pa 610Kupa onepauuuTe C NaaTexHaTa
KapTa He3abaBHO cnepn nosyyaBaHe Ha yBeAOMJIEHWE OT
KapTtoabpkartens, CbOTBETHO oT JonbaHutenHua
KapToabpKaTen, OTNpaBeHO Mo pega Ha una. V.2.7 ot
HacTosAwmTe ObwM ycnosus;

VI.1.5. pa cbpeiicTBa 3a pelwaBaHe Ha C/yyau Ha
OCMOpeHn nNANaTeXHW onepaumnm npu CBOEBPEMEHHO
ocurypeHa nbAHa  AOKYMeHTauuAa oT  KauveHta, B
CbOTBETCTBME C npasBuaaTa Ha cboTtBeTHata MKO wu
npoueaypute Ha baHKaTa;

VI.1.6. aa ocurypu HEeAOCTbMNHOCT Ha
nepcoHann3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXKHaTa
KapTa 3a nua, pasanyHun ot KaptoabprKaTtens, CbOTBETHO OT
JonbnHutenHua KapToabprKaTten, 6e3  ToBa ba
ocBoborKaaBa KapTtogbprkaTens, CbOTBETHO
JonbaHUTenHUA KapToabprKaTen, OT 3a4b/XKeHUATa My no
yn. V.2. ot HactoawmTe 06K ycnosus;

VI.1.7 pa cbxpaHABa B 5-roguvweH  cpok
WHbOpMaLMA, KOeTo MO3BOJIABA MpocneasBaHe  Ha
onepauuuTe, U3BbPLUEHM C NIaTEXKHA KapTa;

VI.1.8. na cb3gage HeobxoaMmuUTe TEXHUYECKU U
APYrv ycnoBusA 3a npuemaHe 6e3na1aTHO Ha yBeLOMIEHUA OT
Kaptogbprartens, CbOTBETHO oT JonbnHutenHua
KapToabprKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
LEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTNPaBEHO B CPOK A0
18 meceua, cuMTaHO OT JfgaTata  Ha CbOTBETHOTO
yBegomneHne no un. V.2.7, pa npenoctaBu CbOTBETHUTE
[0Ka3aTe/CTBa, Ye e HanpaBeHO TakoBa yBeAOM/IEHUE;

VI.1.9. pga He wm3npawa WAM npeaocTaBA Ha
Kaptogbprartens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKkaTen, HenoucKaHa naaTeXHa KapTa, OCBeH B
cnyyYauTe, npeaBuaeHn B HactoAwmTe O6Wwm ycnosus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oOT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a ocurypasa Bb3MOXHOCT 33 Cb3aaBaHe 1 npomaHa Ha 3D
cTaTMyeH cekpeteH Kog u 3DS MUH Kog, aa msnpawa 3D
OMHaMUYeH CeKpeTeH KoA, KakTo U Aa OCUrypu nonssaHeTo
Ha OYHKUMOHANHOCTUTE Ha npuaoxeHneto OB6 Mobaiin B
cnyvyauTe M npu ycnosuAta, onucaHu B pasgen VIl ot
HacToAwmTe O6LWKM ycnoBuA.

VI.2. baHKaTa uma npaso:



VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(nmuTnTe) M/Man BpoAa Ha naaTeHMTe onepaumu,
M3BbPLUBAHU C KapTaTa 3a onpeaeneH nepuos;

VI.2.2. pa He AONyCKa M3BbPLUBAHETO Ha NAATEXHMU
onepawuuMu c NaaTeXKHaTa KapTa, B C/ly4ail Ha HaZBULLABaHe
Ha pas3nosiaraemoTo Canjo Mo  MJIaTeXHaTa CMeTKa,
CbOTBETHO NpM NpeBULLIaBaHe Ha pasnosiaraemma KpeauTeH
JMMUT MO KpeauTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/mnn 6pos Ha nnaTeXHUTe onepaumu, B CAy4Yal Ha
W3BbPLUIBAHE HA NAATEXHM onepauunn BbB BUCOKOPUCKOBU
AbpKaBu M/MAM TbpProsuu, onpepeneHu Kato TakuBa Mo
npeueHKa Ha baHKaTa. KapTogbprKaTtenat moxke ga noayyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  MPeaxoAHOTO
uspeyeHne B KAOH Ha baHKaTa wam upes obaxkaaHe [0
KOHTaKTHMA LEeHTbP 3a K/IMEHTH;

VI.2.3. no BCAKO Bpeme Aa Npexsbpau (ueaupa)
M3LANO0 WMAM YacTUYHO B3emaHuATa CUM NO AO0roBopa 3a
npefocTaBsAHe Ha KpeauTeH IMMUT Ha TpeTu Nnua;

VI.2.4. pa 610Knpa nnaTexHaTa KapTta B ciegHuTe
HeusyepnaTesiHO M36pPOeHU caydaun: HapylwasaHe w/wmam
Heusnb/IHEHMe Ha pasnopesbute Ha AOroBopa 3a M3aaBaHe
Ha CbOTBETHATa MJaTe)Ha KapTa M/MAn Ha HacToswmTe
06wM ycnosua oOT cTpaHa Ha KapToabpikatens u/wau Ha
JonbnHutenHua KapToabpiKaTen; CbMHeHue 3a
HepaspeweHa ynotpeba Ha nnaTeXHaTa Kapta Wau
CbMHeHWe 3a ynoTpeba Ha nnaTeXHaTa KapTa C LLea usmama;
3HAQUUTE/IHO HapaCHan PUCK OT HeusnbJIHeHWEe Ha
334b/I)KEHNA 33 BpblLaHe Ha M3MO0A3BaHUTE CymMuM MO
[OroBopa 33 nNpefocTaBAHe Ha  KpeauTeH  JIMMUT;
nonyyasaHe Ha ysBegomneHne oT Kaptoabpxartens,
CbOTBETHO OT [loNbAHUTENHMA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactosawmTe O6WM yCIOBUA; NPU HANMYME HA
06EKTUBHM NPUUYMHKM (KaTO, HO He camo, BK/OYBaHE Ha
naaTeXXHaTa KapTa B CMMCbK C KOMNPOMETUPAHU NAATEXHU
WHCTPYMeHTH, nonydyeH oT MKO; Hanuume Ha paHHM 33
M3Mo/i3BaHe Ha KapTaTa Ha YCTPOMCTBa, 33 KouTo baHKaTa
uMa MHbopmaLma, Ye ca BUAN 0OEKT HA MAHWUMNYAUPaHE;
3a4bpKaHa NnaTe)KHa KapTa Ha TEepPMWHANHO YCTPOMCTBO
ATM; HanMuMe Ha TexHudyeckm npobnem c naptTuaa
NAaTeXHU KapTu; MpeaAcpovyHO MacoBO npeusgaBaHe
nopagM MWUrpauua Kbm HOB CTaHAAPT WAM  KbM  HOBa
copTyepHa cucTema; Npu MOAy4yaBaHe Ha 3amnopHO
cboblieHMe 3a 3anop Ha B3eMaHuATa U/UAM CMeTKMTe Ha
KapTtoabprkatena B baHkKaTa; no MUCKaHe Ha
Kaptogbprartens, CbOTBETHO oT JonbnHutenHua
KapToabpyKaTen B npeasuaeHuTe B HacToAwmute O6WwM
YyC/N0BMA CAyYau UAM B APYIN AOFOBOPU, CKAIOHYEHU MeXay
bankata un  Kaptoabpkatenda. baHkata yBegomAsa
Kaptogbpxkartena 3a 610KMpaHeTo Ha
[OCTbNa/M3BbLPLWIBAHETO HAa MAATEXHM oOnepauuMmM U 3a
NPUYMHUTE MO BH3MOXKHOCT Npean 6J0KMPaHETO UM Han-
KbCHO HenocpeACTBEHO c/el TOBa, OCBEH aKO AaBaHETO Ha
TaKasa MHpopmaL s He e NO3BONEHO NOPaLM CbobpaxkeHua
33 CUTYpPHOCT AW CNA3BaHETO Ha HOPMATUBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapTogbp:katena, paskputu B baHKaTa cymu, Ab/IKUMU 1
BbB BPb3Ka C M3[4aBaHETO M M3NON3BAHETO HA MJaTexHaTa
Kapta oT Kaprogbpxatena w/vam  [JOMbAHUTENHUA
KapTogbp:kaTen, BKAOYMTENHO, KOraTto e HeobxoamMmo —

ypes OTKYMNyBaHeTO Ha cpeacTBa MO CMETKUTe Ha
KapTtoabpxatena B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B peHA Ha
onepauusra.

VI.2.6. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) B cnyyait Ha CbMHEHMeE 3a UKW NPU HaanuKe Ha
M3Mama WAM 3anaaxa 3a CUrypHOCTTa Ha naaTeXkHa
onepauma C naaTexHaTa KapTta MAM 33 camaTa nnaTexHa
KapTa, Oa He paspelwn M3BbPLIBAHETO Ha MiaTeXHaTa
onepauma, Kato ysegomu KapToabprkaTensd, CbOTBETHO
JonbnHutenHua Kaptogbprkaten

VIl. (uam. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexkHM onepaummn B UHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna o1 10.10.2024r.) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBCcKM MapKu Ha
MeXAyHapoaHWUTe KapToBu opraHusaumm Visa International
n Mastercard Worldwide u npeactaBnsasat cneumanHu
NPOTOKO/MM 33 uaeHTUPUUMpaHe Ha KapToabprkatens,
CbOTBETHO Ha [JonbAHUTENHMA  KapTogbpKaTten, U
YyCTaHOBABAHE Ha aBTEHTUYHOCTTA Ha NJAaTEXHM onepauum
noun. l11.1.8., un.lll.8.5, un. VII.2 nun. VII.7.B. oT HacToAwmTe
O6uwum ycnosus.

VII.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., u3m. Ha 10.10.2024r., B cMna ot
10.10.2024r.) KapTogbpratensr, CbOTBETHO
JONbAHUTENHUAT KapToAbprKaTesa, MMa BB3MOXKHOCT A3
M3BbPLIBA NAaTeXXHu onepaumm no yn. 111.1.8. u yn.lll.8.5. 3a
NMOKYMKW Ha CTOKWM M YCAYrM OT TbprosuM, yyacTBaliy B
npotokonuTe Visa Secure, cboTBeTHO Mastercard Identity
Check, KaTo 3a paspellaBaHe Ha NaaTeXHaTa onepauus e
Heobxoaumo KapTogbpKatensr, CbOTBETHO
JonbAHUTENHUAT KapTogbpiKaTen, Aa BbBeAe HOMepa Ha
KapTaTa, AaTaTa Ha Ba/JIMAHOCT, TpUUNPEH KOZ, OTnevaTaH
Ha rbpba Ha KapTaTa (Card Verification Value (CVV) nau Card
Verification Code (CVC)), KakTo 1 3D gMHaMMYEH CEKpeTeH
Ko4 u 3D cTaTMyeH ceKpeTeH KoA no pepa Ha un. VIL2.1,
VI.2.1.A, VIL.2.1.6 u yn. VI.2.2. oT HactoAwmnte O6LWM
YCNOBUA, UNM Aa BbBeAe HOMepa Ha KapTaTa, gaTtaTa Ha
Ba/IMAHOCT, TpMUMpPEH Koa, oTrneyaTaH Ha rbpba Ha KapTaTta
(Card Verification Value (CVV) uan Card Verification Code
(CVC)), KaktTOo M pga paspewn onepauuAatTa npes
CNeLmnanm3npaHoTo NpuUIoKeHMe 33 MOBUAHM YCTPOMCTBA,
HapeyeHO MobunHo 6aHKupaHe u/mnnm OBB Mobaiin 3a
onepaumoHHa cuctema Android 1 iOS no HauMHa, MOCOYEH B
yn. VIL.2.2.A—un. VII.2.2.T. oT HacToAwmTe O6Wwm ycnosua.
VII.2.1. (HoB, npueT Ha 31.08.2020r., 8 cuna ot 03.09.2020r.,
u3m. Ha 10.10.2024r., 8 cuna ot 10.10.2024r.) CuntaHo OT
03.09.2020 r. Obb 3ano4Ba NoeTanHoOTO BHeapABaHe Ha 3D
CTAaTUYEH CEKPETeH Kog, KOWTO CAYXKM 3a paspellaBaHe Ha
nnatexkHuTe onepaumnm no ya. l1.1.8, un. l11.8.5. nun. VIl.2 ot
HacToswmTe OBLWM YCNOBUA M CE NPUCBOABA 33 MNATEXKHM
0eOUTHM M KpeauTHWM KapTW u3gageHn oT baHKaTa Ha
KapTtoabpkatenm, CbOTBETHO Ha JonbaHUTENHN
KapTogbpaTtenm oT cneaHute 6paHpose/supose: Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World



Debit, [e6butHn Kaptv 3a geua/ioHown (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

3a uenta, KaptoabpKaTenat, cboTBETHO [OMbAHUTENHUAT
KapToabprKaTen cneaBa [fga BbBede BpPeMeHeH Kog,
usnpaTeH ot baHkata upe3 6e3nnaTHo TekcToBo (SMS)
cbobueHne Ha mobunHus TenedoH, 3aaseH npes baHkaTa
ot Kaptoavp)katenda, CbOTBETHO OT JOonbAHUTENHMA
KapToabpKaTen, B crneuvanHa WHTepHeT cTpaHuua,
JOCTbMHA npe3 OYTOH Ha Haya/NHUA eKpaH Ha WHTepHeT
cavita Ha baHkata www.ubb.bg. Mpu BAM3aHe B cawTa,
KapTtoabpkarenar, CbOTBETHO JonbAHUTENHUAT
KapToabpyKaTen, BbBeXAa HOMepa Ha CbOTBETHaTa
NAaTeXkHa KapTa, 3a KOATO Kenae ga cb3gage 3D cTatuueH
CEeKpeTeH Kog, eAHOKpaTHa Mnapona, nojsydYeHa upes
TekcToBO (SMS) cbobuieHne Ha MobunHua TenedoH, 3asBeH
npes baHkata oT KapTogbp:kaTensa, CbOTBETHO OT
JONbNHUTENHUA KapTOAbP)KATEN, U BPEMEHHMA Koh no
npeaxoaHOTO ulpeyeHme Ha HactoawmAa YneH VIL.2.1. Cnep,
BbBEXKAAHETO um, KapTogbp:Katensar, CbOTBETHO
JONbAHUTENHUAT KApTOLbPKATEN, NOAYYaBa Bb3MOMKHOCT
[a Cb34aje U3BECTEH camo Ha Hero 3D cTaTU4eH ceKkpeTeH
KOA, 3a CbOTBETHaTa KapTa. 3D CTAaTUYHUAT CEKPETeH Kop,
cnepBa 4a e C Ob/IKMHA OT OCeM CMMBOJIA M A3 CbAbpKa
noHe egHa bykBa, undpa n cneymaneH CMMBON.

VII.2.1.A (HoB, npueT Ha 29.03.2021r., B cuna oT
30.03.2021r., n3m. Ha 10.10.2024r., B cnna ot 10.10.2024r.)
KapTtogbpkaten, CbOTBETHO JonbnHuteneH
KapToabprKaTesn, KOWTo uma nNpodun M JOoCTbNBa OHMAWH
b6aHKMpaHeTo Ha baHKata, (Ha eneKkTpoHeH agpec
https://ebb.ubb.bg), no peaa u npun ycnosmata Ha cKAtoYeH
[OroBOP 3a OHMAWH baHKMpaHe M O6wWwMTe ycnoBMa Ha
BbaHKaTa 3a nnaTexHu ycayru 3a usmyeckun anua n Obwmute
ycnoBus Ha bBaHKaTa 33 nnaTeXHW ycnyrm 3a 6GusHec
KAMEHTU, MMa Bb3MOXHOCT 43 Cb34aBa U NepUoOSMYHO No
KenaHve 4a NpoMeHs U3BEeCTeH camo Ha Hero 3D cTtatuyeH
CEeKpeTeH Kog, 3a BCAKA M34afeHa Ha CBOE MMe MaaTeXHa
AebuTHa 1 KpeauTHa KapTa oT caegHuTe bpaHaose/Bnaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, JebuTtHu KapTh 3a aeua/toHown (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, cnes Bxog B OHAAMH
6aHKMpaHeTo M M3bop Ha PyHKUMOHaNHocTTa ,Cb3gaBaHe
Ha 3D-cTaTMyeH cekpeTeH Koa”.

VII.2.1.6. (HoB, npuer Ha 10.10.2024r., B cwuna oOT
10.10.2024r.) KapToabp:kaTen, cboTBETHO [donb/HUTENEH
KapToabprKaten Ha p[ebutHn kaptm Debit Mastercard
Standard, Debit Visa Classic 1 Ha KpeanTtHu KapTn CARD Fix,
Visa Classic Credit, Mastercard Gold Premium, Visa Platinum,
BILLA Visa, AVON Mastercard u Kapta BHOCKa, KOWTO e 1
nonssaTten Ha Ob6b Mobalin no pega v npu ycnosusATa Ha
CK/It0MEH [0roBOp 3a OHNalMH BaHKupaHe 1 061WmMTe ycnosus
Ha baHKaTa 3a niaTeXHW ycayru 3a ¢GusMYecKM auua u
ObwuTe ycnosua Ha baHKaTa 3a naaTexXHW ycnyru 3a busHec
K/IMEHTU MMa Bb3MOXKHOCT Aa Cb3aaBa u npomeHsa npe3 Obb
Mobaiin nssectHa camo Ha Hero 3D cTaTMYeH CEKpeTEH Koj,
32 NOTBBPKAABAHE HA NIALLAHWUA C TE3U KAPTU, U3BDBPLUBAHM

Ha WHTEPHEeT CTPaHMUM Ha Tbprosuwu, yyacrteawm B 3-D
Secure nporpamu..

VII.2.1.B. (HoB, cb3gageH Ha 10.10.2024r., B cuna oT
10.12.2024r.). Mo oTHoweHMe Ha 3D CTaTUYHUAT CEKPETeH
Ko4, Cb3gageH no pega Ha un. VIL2.1., un. VIL2.1.A v un.
VII.2.1.B, Ba)KaT BCUYKM pasnopendbm Ha HactoawmTe O6Lwm
YyCNOBWA, CBBbP3aHU C NON3BAHETO Ha 3D cTaTU4YeH ceKkpeTeH
KOZ, KaKTO M NpaBaTa U 3a4b/IKeHUATa Ha KapToabprKatens,
CbOTBETHO Ha [lOMbAHWUTENHUMA  KapToabp:KaTen no
OTHOWeHWe Ha Hero. [locnegHo Cb3JafeHMAT  OT
Kaptoabprkatens, CbOTBETHO oT  [JonbaHuTenHua
KapToabprkaten 3D cTaTMYeH CeKpeTeH Kog Mo pena Ha ua.
yn. VI.2.1.,yn. VI.2.2.An yn. VII.2.1.b oT HacToawmTe O6LLmn
YC/IOBUA 33 CbOTBETHATa KapTa, AEaKTMBMpPA NpeaxoHo
cb3ganeHuna 3D ctaTuueH cekpeTeH Kog,.

VII1.2.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OMHAMUYHUAT CeKpeTeH Ko ce reHepupa oT baHkaTta 3a
LennTe Ha paspellaBaHe Ha NAATeXHUTE onepauum no ya.
I11.L8.5. u un. VI.2 oT HacToawmte O6wM ycnosus wu
npeacraBnsaBa eAHOKpaTeH UMPPOB KoA, M3NpawaH oT
baHKaTa uype3 6e3nnatHo TekctoBo (SMS) cbobuieHne Ha
MobUNHUA TenedoH, 3aaBeH U pernctpupaH npes baHkata
ot Kaptoabpratens/donb/HUTENHUA KapToAbpKaTen no
CbOTBETHUA pes,.

VII.2.2.A (HoB, npueTr Ha 25.05.2021r., B cuna ot
28.05.2021r., n3am. Ha 23.11.2021r., 8 cnna ot 23.11.2021r.,
mam. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
KapTtogbp:kaTen, CbOTBETHO JonbnaHuteneH
KapToAbp:KaTes Ha NnaTerKHa AebuTHa M KpeauTHa KapTa oT
cnegHuTte 6paHpose/supaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebutHuM KapTh 3a
Aeua/toHown (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate KonTo
MMa CK/IlOYEH [0roBOpP 33 OHNAWH BaHKMpaHe ¢ baHKaTa U
CbOTBETHO MHCTA/IMPAHO U aKTUBUpPAHO npunoxeHune Obb
Mob6aiin Ha yCcTpoMCTBO € onepauMoHHM cuctemun Android m
iOS ¢ MuHMManHa Bepcusa, nocoyeHa Ha WHTepHeT
CTpaHuuaTa Ha 6aHKaTa www.ubb.bg, moxe ga paspelwsasa
nnatexkHn onepaumn no ya. l1.1.8., un.lll.8.5., un. VIL.2 u
yn.lll.1.8. ot HacTtoawmTe Obwm ycnosua B OB6 Mobaiin
ypes U3BECTEH CaMo Ha Hero UMpPoB Koa C Ab/XKMHa oT 6 g0
12 umdppu (HapuyaH no-HaTtaTbK 3DS MWH Koa) wam
nocpeacTBOM  CBOM  MPBCTOB  OTMEYaTbK,  JINLEBO
pasnosHaBaHe WAM  gpyra  HeroBa  HGMOMeTpUYHa
XapaKTepUCTMKa, B 3aBUCMMOCT OT PYHKLMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTa/MPaHO M aKTMBMPAHO
npunoxkeHmetro OBB Mob6ain n KaTo cnegsa CTbMKUTE,
onucanu B un. VII.2.2.6 oT HacToAwmTe 06w ycnosus.
VII.2.2.6. (HoB, npuer Ha 25.05.2021r., B cuna oOT
28.05.2021r., n3m. Ha 10.10.2024r., B cnna ot 10.10.2024r.)
3a uennte Ha wu3non3BaHe Ha (YHKUMOHANHOCTTA 3a
paspellaBaHe Ha MNAaTEXHW oOnepauMm nNo peja Ha
npeaxogHua yneH, KapTtogbprkatensr, CbOTBETHO
JOnNbAHUTENHUAT KapToabpKaTen cnepBa fa A akTUBMPA
efHOKpaTHO Ype3 B6yToH ,,Bkatoun 3DS” B nogmeHto ,Kaptn”
B8 OBb Mob6ain. AKTMBaLMATA PErnmcTpUpa BCUYKKU KapTu,
M3gaBaHM Ha MMeTo Ha KapToabpkaTens, CbOTBETHO Ha
JOonbAHUTENHUA KapToabprKaTen 3a Tasu GYHKLMOHANHOCT.
Cnep, HaTUCKaHe Ha byToH ,,BKkatoumn 3DS*, baHKaTa M3npawa


https://ebb.ubb.bg/

TekcToBO (SMS) cboblieHne Ha mobunHua TenedoH, 3aaBeH
npen baHkata oT Kaptogbpkatena, CbOTBETHO OT
JonbnaHutenHus KapToabprkaten, CbAbprKaLLO
yeTupuumbpeH efHOKpaTeH Koh, KOMTO cneaBa ga 6bae
BbBefleH B CbOTBETHMA eKpaH Ha npuaoxeHneto OBB
Mob6ann. Cnep ycnewHoTOo BbBe)AaHe Ha  Koaa,
KapTtoabvpkatenar, CbOTBETHO JdonbaHntenHuAat
KapToAbprKaTeN nojlyyaBa Bb3MOXKHOCT Aa u3bepe HaumH 3a
paspelwaBaHe Ha naaTeXxHu onepaumn no ua. 11.1.8.,
yn.lll.8.5. n un. VII.2. oT HacToswmTe O6WM ycnoBus ypes
CBOI NPBCTOB OTNEYaTLK, IMLEBO Pa3no3HaBaHe UK Apyra
HeroBa OMOMETPMYHA XapaKTEPUCTUKA, B 3aBUCMMOCT OT
OYHKUMOHANHOCTUTE HA  YCTPOWMCTBOTO, Ha KOeTo e
MHCTa/IMPaHO U aKTMBUpPaHO npunoxeHneto OB6 Mobaiin,
KaKTo 1 aa cb3gaae 3DS MNUH Kopg, B cnyyai, ye He Kenae aa
n3nosi3Ba OMOMETPMYHA XapaKTepPUCTMKA 3a UenuTe Ha
paspelwasBaHe Ha naaTeXHW onepauun no uya. 111.1.8., un
111.8.5. 1 un. VII.2. oT HacToAwmTe O6LWM YCNOBUA. KAKTO U
KaTo pe3epBeH BapMaHT B C/lyyali, Ye onepauusaTa He MoKe

na 6baoe paspeweHa nocpeactsom  buomeTpuuHa
XapaKTepucTuKa.
VIl.2.2.B. (HOB, npueT Ha 25.05.2021r., B cuna oT

28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.).
Cnep, akTMBMpaHeTO Ha GYHKLMOHANHOCTTA MO HayMHA U
peaa, nocoyeHn cboTBeTHOo B Y. VIL2.2.A v un. VII.2.2.b ot
HacToswmTe O6wWM ycnosua, KapToabpiKaTenaT, CbOTBETHO
JONbAHUTENHUAT KapTogbpKaTen uma Bb3MOXKHOCT Aa
paspewaBa naatexHu onepauum no yn. 111.1.8., un.lll.8.5. n
yn. VIl.2. upe3 BbBeX4aHe HAa HOMepa Ha KapTaTa, AaTaTta Ha
Ba/IMAHOCT, TPUUNPEH KOA, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)) 1 noTBbprKAaBaHE Ha onepaumATa cnes nony4vasaHe
Ha PUSH cbobuweHne Ha YyCTPOWCTBOTO M BXog B
npunoxeHmetro O66 Mob6aiin, Ha KOeTo TO e MHCTaZIMPaHO U
aKTMBMPAHO, KaKTO cnefBa: a) C BbBeXAaHe Ha MpPbCToB
OTMNeYyaTbK, NOCPeaCcTBOM IMLEBO pa3no3HaBaHe UK Apyra
HeroBa bOMOMETpUYHA XapaKTepUCTMKA, B 3aBUCMMOCT OT
OYHKUMOHANHOCTUTE  Ha  YCTPOMCTBOTO, Ha KOeTo e
WHCTaINPaHO U aKTUBMPaAHO npunoxkeHuneto OBB Mobaliin,
unn 6) upes BbBeKaaHeTo Ha 3DS MUH Koa. BbBexaaHe Ha
3DS MWH Koa ce wu3MCKBa W npwu onpeaeneH 6poi
HeyCnewHW OnUTM 3a pa3pellaBaHe Ha onepaumaTa
nocpeacTsom bMOMETpUYHa XapaKTepPUCTMKa, B 3aBUCMMOCT
OT HACTPOWMKMUTE HAa YCTPOMCTBOTO, Ha KOETO € MHCTaNPaHOo
W aKTUBMpPaHoO npunoxeHneto Obb Mobaiin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r., B cuna oT
28.05.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.).
Cnep, akTMBMpPaAHETO Ha OGYHKLMOHANHOCTTA MO HayMHA U
peaa, NnocovyeHn cboTBeTHO B ya. VIL.2.2.A n un. VII.2.2.b n
npeam M3BbPLIBAHETO Ha BCAKO nawiaHe no ya. I1.8.5. ot
HacToAwmTe O6wm ycnosusa, KaptoabpKaTtenart, CbOTBETHO
JOMbAHUTENHUAT KapTogbp)KaTen MMa Bb3MOXHOCT Aa
nsbepe HaUMH 33 paspelaBaHETO My C BbBeXAaHe Ha
HOMepa Ha KapTaTa, gaTtaTa Ha BaIMAHOCT U TpuundpeHns
KoA, oTneyaTaH Ha rbpba Ha KapTarta (Card Verification Value
(CVV) unu Card Verification Code (CVC)), KakTo U1 c
6rnomeTpuYHa xapaktepuctuka mam 3DS MNMUH Koga no pesa
Ha uyn. VII.2.2.B unn nocpeactsom BbBexaaHeto Ha 3D
OMHaMUYeH cekpeTeH Kog 1 3D cTaTuyeH cekpeTeH Koz no
pega Ha un. VIL.2.1, VIL.2.1.A, VII.2.1.B. v un. VIL.2.2. oT
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HactoAwmTe O6wM ycnosua. M36opbT Mo nNpeaxoaHOTO
u3peyeHne ce ocCblLecTBABA 4Ype3 OYTOH ,JoMbAHUTENHU
MeToAM"” Ha eKpaHa Ha YCTPOMCTBOTO, HA KOETO Ce BbBEXAAT
[aHHWTe 33 KapTaTa.

VII.3. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) NnaTtexkHW onepauum no 4. 111.8.5. n
un. VIL.2 ot Hactoawmte O6WM ycnoBMA, KOUTO ca Ha
ctoriHocT ao EUR 30 (tpuaecet) eBpo (Mau cboTBeTHaTa
pPaBHOCTOMHOCT BbB BanyTaTa Ha CMeTKaTa), ce paspeLasar
oT Kaptogbp:katens, CcboTBETHO OT JonbAHUTENHUA
KapToAbprkaTes, Ypes3 BbBeXJaHe Ha HOMepa Ha KapTaTa,
[artaTa Ha Ba/aMAHoCT, TpuundpeH Koa, oTrneyataH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wuau Card
Verification Code (CVC). Cnes w3BbpwBaHeTO Ha neT
nopeaHn NAaTeXKHW onepaummn no HactoawwmaA yneH VI3,
KapTogbprkatensr, CbOTBETHO JonbaHUTENHUAT
KapToAbprKaTen, cnegBa Aa  paspewu  nocnaenBalla
onepauma No M36pPaHUA OT HEro HaYMH CbOTBETHO MO Y.
VII.2.1, VIL.2.1.A, VII.2.1.6. nun. VI.2.2 nam no un. VII.2.2.A -
yn. VII.2.2.T. n un. VII.7.B. oT HacToAwmTe O6WM ycnosus.
MpaBunoto no npeaxoAHOTO W3peyeHMe ce npunara
CbOTBETHO C/lef, M3BBbPLUBAHETO Ha BCEKW MNeT nopenHu
NNaTeXHU oOnepaunn CbrnacHO W3peyeHMe MbpPBO Ha
HaCTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenute Ha paspellaBaHe Ha
nnatexHu onepauun B WHTepHeT c npunaraHe Ha Visa
Secure/Mastercard Identity Check, Kaptogbpskatensr,
CbOTBETHO [OMbAHUTENHUAT KapToAbp}KaTeN € ANbXKEH Aa
npegoctaBn Ha baHKata akTyaneH mobuneH Homep M Aa
yBegomasa baHKkaTa nucmeHo npu NnpomsAHa B HOMepa, KaTo
npu avnca Ha ysegomaeHue, baHkaTa He HOCM OTFOBOPHOCT
33 HEBH3MOXHOCT 33 U3BBPLLBAHE HA NJIAaTEXHU OnepaLmn ¢
nnaTekHaTa Kapta v/wau 3a Bpeam, MPOU3TEKAU OT WM
CBbP3aHU C U3NpaLLAaHETO Ha KOA4OBE U Mapoan cbobpasHo
yroBopeHoTo B HactoAwmte O6WM YycnoBMs Ha TaKa
npesocTaBeHUTe MOBUAHM HOMepa.

VIL5. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, u3m. Ha
29.03.2021r., B cuna o1 30.03.2021r.., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cayyait ye KapTogbpikatensr,
CbOTBETHO [lONBAHUTENHUAT KapToabpXKaTen, 3abpasu ceos
3D cTtaTu4yeH cekpeTeH Koa, Cb3aaaeH no pega Ha yn. VI.2.1.
oT HacToAwwmTe O6LWM ycNnoBuA n/uav xenae 4a ro NpOMeHH,
ToM cnepBa pa ce cBbpke c baHkata nocpeactsom
TenedoHHO obarkaaHe Ha TenedpoH 0700 117 17, KbaeTo Aa
ce naeHtTndMuMpa U 43 3aABU HOB BPEMEHEH Kog M Aa
cnepBa CTbNKUTE, nocoyeHn B yAa. VII.2.1. oT HacToAwmTe
06w ycnoBuMA 3a LeMTe Ha Cb3aaBaHe Ha HoB 3D cTtaTuyeH
CEKpPEeTEH KO 3a CbOTBETHaTa KapTa. B cnyuyali, ue
KapTtoabpkarenar, CbOTBETHO JonbaHutenHuAat
KapToabprKaTen 3abpasu cBoA 3D cTaTUUeH CeKpeTeH Kog,
cb3gageH no pega Ha 4. VIL2.1. A wav un. VIL.2.1.B. ot
HacToAwmTe O6WM yCNOBUA U/UAK Kenae fa ro NpoMeHHU,
TOW cnefBa CTbMKUTE ONMCAaHM B NOCOYEHATa pasnopesba.
VII.6. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., 8 cuna ot 10.10.2024r.) B caydait ye npwm
paspelwaBaHe Ha njaTeXxHa onepaumsa no 4a. 111.8.1., un.

11.8.5. n wun. VIL.2 oT HactoawmTte O6wM ycnoswus,


tel:0700%20117%2017

KapTtoavpKarenar, CbOTBETHO JdonbaHntenHuAat
KapToabprKaTesn, BbBege rpeweH 3D AMHaMnyeH cekpeTeH
KoA, TO TOM MMa Bb3MOXKHOCT Aa 33aABM HA CbLUMA EKpaH,
KbAEeTO W3BbpLUBA TPaH3aKUMATa reHepupaHeTo Ha HOB
CEeKpeTeH Ko, Ype3 MPWIOXKEeHUA B CTPaHULATa JINHK, 40
[Ba MbTW 33 CbOTBETHATA NJaTeXXHa onepauma

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., u3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) AKo KapToabpKaTensaT, CbOTBETHO
JonbaHutenHuar KapToabprKaTen, BbBeae
nocneaoBaTeHO TPU NbTU nNoapes, rpeweH 3D anHamu4yeH
Koa u/vnn 3D cTaTuueH cekpeTeH Kog, baHKkaTa 610KuMpa
M3BbPLIBAHETO HA NAATeXHW onepauum no un. l.1.8, un.
111.8.5. u un. VI.2 ot HactoAwmte O6wmM ycnosuA. 3a
M3BBPLUBAHETO Ha MAATEXKHW OMNepauuu Mo NpeaxofHOTO
u3peyeHue, Kaptoabprkatenar, CbOTBETHO
JonbAHUTENHUAT KapTogbpiKaTen, cielBa 4a Ce CBbpXKe C
baHKkaTa nocpeactsom TenedoHHO obaxkaaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cMna oT 28.05.2021r.,
M3M. Ha 23.11.2021r., B cuna ot 23.11.2021r., n3am. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
KapTtoavpKatenar, CbOTBETHO JdonbaHutenHuAat
KapToAbprKaTes, BbBeAe NocaefoBaTeIHO TPU NbTu nogpes,
rpeweH 3DS MUH Koa, nhatexkHaTa onepauuna ce OTXBbpA.
Mpwn Tpu nocneposatenHU NorpewHn BbBeXaaHnA Ha 3DS
MWH Kopa, baHKaTa 6/10KMpa M3BLPLUBAHETO Ha MAATEXKHMU
onepauumn no yn. l11.1.8, un. 111.8.5. n un. VII.2 oT HacToAwmTe
O6wwm ycnosuA. 3a M3BBPLUIBAHETO HA MIATEXKHKU onepayum
no npeaxoAHoTo nspeyeHue, KaptoabpKaTenst, CbOTBETHO
JonbAHUTENHUAT KapTogbpiKaTten, cneaBa [a Ce CBbpXKe C
baHKaTa nocpeactsom TenedoHHO obaxkpaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
M3m. Ha 23.11.2021r., B cuna ot 23.11.2021r, u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
KapTtoabvpKarenar, CbOTBETHO JdonbaHutenHuAat
KapTogbprkaTen 3abpasu csoa 3DS MWH Koa, Kakto M B
CNyyailt Ha NPOMAHA Ha HauYMHa Ha AOCTbM 40 MOBWUAHOTO
YCTPOICTBO, Ha KOETO € MHCTa/InpaHo npuaoxkeHneto ObBb
Mob6alin, 3a akTMBMpaHe Ha GYHKUMOHANHOCTUTE MO YJl.
VI.2.2.A — VIL2.2.T. ot Hactoawute O6WM ycnosus,
KapTtoabvpkatenar, CbOTBETHO JonbAHUTENHUAT
KapToAbprKaTen, cnensa Aa Nocetu cekuuma HacTpoiku Ha
npunoxxeHmeto ObB Mobain n aa nsbepe aeHTnpMKaumns
c 3D Secure, npu KoeTo baHKaTta m3npawa Tekctoso (SMS)
cbobuieHre Ha mobunHua TenedoH, 3aaBeH npes baHkaTa
oT KapTtogbprkatensa, CcboTBETHO OT JOnbAHUTENHUA
KapToAbprKaTes, CbAbprKalo YeTupuumbpeH efHOKpaTeH
Ko, KOUTO cieaBa Aa 6bae BbBeAeH B CbOTBETHUS EKPaH Ha
npunoxeHmeto O6b6 Mob6ain. Cnepg ycnewHoTo BbBEXAAHE
Ha Kopga, KapTtoabpikaTenar, cbOTBETHO [JONb/AHUTENHUAT
KapToAbpyKaTen NosyvyaBa Bb3MOXKHOCT OTHOBO Aa u3bepe
HauYMH 3a pa3pellaBaHe Ha MJIATEXHW onepauuu no un.
111.1.8, un.lll.8.5. v un. VII.2. oT HacToAawmTe O6WM ycnosus,
B TOBa YMC/0 Aa cb3gase otHoBo 3DS MUH kog B cnyyai, ye
He enae Aa u3non3sa b6MOMeTpUYHa XapaKTepPUCTMKa 3a
LuennMTe Ha paspellaBaHe Ha NJaTeXHM onepauuym no Y.
111.1.8, un.lll.8.5. n un. VII.2. oT HacToAwmTe O6LWM ycnoBus.
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VII.8. (HoB, npuet Ha 31.08.2020r., 8 cuna ot 03.09.2020r.,
M3sM. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
KapTogbprkatensr, CbOTBETHO JonbaHuTenHuar
KapToAbprKaTes, ce 3af4b/iKaBa ga npeanpueme BCUYKK
HeobXxoAMMM MepKHM cpelly y3HaBaHeTo M ynoTpebaTta Ha 3D
OVWHAMUYHUA ceKpeTeH Koz,3D CTaTUYHUA CeKpeTeH Koz U
3DS MWH Kopa OT Apyrn NuMua, KaTo € ONbXKeH Za U
M3Mnos3Ba €4MHCTBEHO M camo AnYHO. 3D AMHAMWUYHMAT
ceKkpeTteH Kog, 3D ctaTu4HMAT cekpeTeH Kog 1 3DS MNMUH Koaa
npeAcTaBNABAT MepPCoHasiHA 3allMTHA XapaKTepUCTMKa Ha
nnaTe)kHaTa KapTa M KapTogbp:katenat/JonbAHUTENHUAT
KapToAbprKaTeN MMa BCUMYKKU 3a4b/IKEHUA 33 OMNa3BaHeTo
My, KakTo M Ha MWH, npeasuaeHn B Hactoawmte O6wm
ycnosusa. B cnyyan Ha M3nonssaHe Ha GyHKUMOHANHOCTUTE
33 paspellaBaHe Ha MAATEXHW oOnepauum nocpencTBOM
npunoxkeHmero OBB Mobainn no HauuMHa, onNucaH B
HacToswmTe O6WM ycnosua, KapToobpiKaTeNAT, CbOTBETHO
JOonNbAHUTENHUAT KapToabp:KaTen ce 3a4bKaBa Aa cnassa
npeasuaeHoTo B O6LWMTe YCAOBUA 33 NAATEXKHM YCAYTM 3a
dusmyeckm nmua Ha baHkata no  OTHOWeHWe Ha
nsnos3eaHeTo Ha OBB Mob6ain, KakTo U ga He No3Bo/sABa
[OCTbN [0 YCTPOMCTBOTO, HA KOETO € WHCTa/IMpaHo
npunoxeHmero OBB Mobakn oT nAvua, pPasinyHKM  OT

KapToabp:kaTtens, CbOTBETHO  OT  [lOMbAHUTENHMA
KapToabprKaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapToabp:katen, CbOTBETHO LonbaHuteneH

KapToabpKaten Ha p[ebutHn kaptm Debit Mastercard
Standard, Debit Visa Classic u Ha kpeauTHu KapTu CARD Fix,
Visa Classic Credit, Mastercard Gold Premium, Visa Platinum,
BILLA Visa, AVON Mastercard u Kapta BHocKa, KOWTO uma
peructpauma B mobunHua noptoenn DigiPay cbrnacHo
yroBopeHoto B lpunoxKeHne 2 KbM Hactoswmte O6LWmM
ycnosus - O6WM ycnoBus 33 MonsBaHe Ha MobuneH
noptoenn DigiPay, moxe pAa paspewasa MNAaATEXKHU
onepauuun no 4a. l11.1.8., un. 111.8.5. n un. VI.2 no HauunHa,
npeasmaeH B [lpunoxeHne 2 KbM Hactoswmte O6LWM
ycnosus.

VII.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
Kaptoabpxatenat/[Jonb/HUTENHUAT  KapToabpKaten e
OJTbXKeH fa yBeaomu He3abaBHO baHKaTa npu nosyyeHwu
3anNuTBaHUA 33 BbBEXAaHe WAM npepoctaBaAHe Ha 3D
OMHAMUYHUA ceKpeTeH Koz, 3D CTaTUYHMA CeKpeTeH Koa U
3DS MWH Koma OT BCAKAKBM M3TOYHMLUM, HAYMHWU Ha
KOMYHMKaLMA W MO BCAKAaKBM MOBOAM, PA3/IMYHU  OT
paspelwasBaHeTo Ha naaTeXHu onepaumu no un. I1.8.1, un.
111.8.5. 1 un. VII.2 ot HacToswmTe O6LWM yCnoBUSA, BKA. U 3a
YCTaHOBEHW HEMPaABOMEPHW ONUTM 3a Yy3HAaBaHe Ha
KOOOBETE, KAaKTO M B CAyyal Ha 3aryba Ha pgoctbn go
YCTPOMCTBOTO, Ha KOETO € MHCTanupaHo npunoxeHueto Obb
Mob6aiin .

VIIl. Taken U KOMUCUOHHU, AbAXKUMU OT KapToabpikatensa.
MpeBanyTupaxe.

VIII.1. Mpun cna3saHe Ha yrosopeHoTo B Y. 1.2, .4 n .5 ot
HacToAwmTe O6LM yCcNoBMA, 32 U343aBAHETO U U3MOI3BAHETO
Ha naTeHaTa KapTa/u, KakTo M B CaydYauTe, M3PUYHO


tel:0700%20117%2017
tel:0700%20117%2017

nocoyeHun B HactoawmTe O6WM ycnosua u/mam B gorosopa
33 CbOTBETHATa NaaTeXXHa KapTa, KapToabpiKaTenat gbaKu
Ha bBaHKaTa TaKcM M KOMWMCMOHHM, NOCOYEHM NO BUA WU
pa3smep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha EHB ot 18
anpun 2018 r. 3a ycnoBuATa M pepa 3a OTKPUBAHE Ha
NAaTEXHU CMETKM, 32 U3MbJHEHME Ha NJATEXHM onepauun
W 33 U3MON3BaHE HA NAATEXHM UHCTPYMEHTH, C NOANUCBaHE
Ha  CbOTBETHMA  OOrOBOP 33  NJaTeXHa  KapTa,
KapToabp:KaTenar AaBa U3PUYHOTO CU Ccbliacue baHkaTa fa
Ccbbupa cnyKebHO OT CMETKUTE MYy CYMM, AbXKUMU N OT
KapTogbp:kaTena no B3emaHuA Ha bBaHKkaTa KbM Hero,
(Hanpumep, HO He camo, NNALLAHMUA Ha IMXBU, NOFACUTENHM
BHOCKM MO KpeguTM W KpeguTHU KapTu, PasHOCKM no
yBefiomMaABaHe U CbbupaHe Ha B3eMaHWA U 4p.), KaKTo U 3a
TAaKCM U KOMMUCUOHW, Ob/KMMW M OT KapTogbprkaTens
cbrnacHo Tapudarta, BKAOYMTENHO 33 BCUYKM onepauumu u
OeNCTBUA, U3BBPLIEHN OT JONbAHUTENHUA KapToabprKaTen.
B cnyyalt ye BanyTaTa No cmeTKaTa/uTe e pasfiMyHa oOT
BaflyTaTa Ha Absra, baHKaTta MMa npaBo Aa 3aKynu cyma,
paBHa Ha CymaTa Ha gbAra (No cbOTBETHMA Kypc Ha BaHKaTa
3a BanyTaTa Ha [AbAra), Kato yAbPXM M HanpaBeHuUTe
Pa3HOCKMU.

VIII.3. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mpwm
NAaTeXHW onepauuu ¢ usgageHn ot baHkata febuUTHU M
KPeauTHWU NAaTeKHW KapTu oT caegHute bpaHpose/Buaose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, lebutHu KapTv 3a geua/toHown (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, U3BbplUBaHM BbB Ba/yTa,
pas/iMyHa OT BaslyTaTa Ha NaTeXXHaTa CMeTKa, CbOTBETHO Ha
KPEeAUTHUA JIMMUT WM KOraTo BajyTaTa Ha njaTeXkHaTa
CMEeTKa, CbOTBETHO HA KPeguTHUA NIMMWUT, € pas/inyHa oT
€BpPO, U MpPU KOWUTO MIATEXHU OMepaunmn ce U3BbLPLUBA
MEXKAYHAapOAEH  CETL/AMEHT  4Ype3  MeXAyHapoaHuTe
KapToBM opraHusaumm Visa/Mastercard, nam HaumoHasneH
CceTbMeHT upes ,bopuka” ALl, npu npeBanyTMpaHeTo Ha
CyMaTa Ha onepauuata KbM 6aHKoBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA NMMKUT, baHKaTa npunara akTyanHUs Kbm
MOMEHTa Ha MpeBaslyTUPAHETO OBMeHEH Kypc 3a KacoBu
onepauuu (cash operations), onpegeneH ot baHKkaTa, 3a
koeto KapTogbp:KaTenat AaBa WM3PUYHOTO CU Cbraacue C
noAnNuUCBaHETO Ha CbOTBETHMA AOrOBOP 3a MNJ1aTeXHa KapTa.
VIIL.3.A. (HoB, npueT Ha 10.10.2024r., B cuna oOT
10.12.2024r.). Mpu nnaTexXHM onepauum B 4YyKbWHaA C
nsgageHv ot baHkata 4ebUTHU U KpeaUTHU NAATEKHM KapTu
oT cneaHute BpaHaose/suaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocKa, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, n3sbpLuBaHu BbB BanyTa, pasnyHa
OT Ba/syTaTa Ha MNJaTeHaTa CMEeTKa, CbOTBETHO Ha
KPeaAUTHUA JIMMUT WM KOraTto BajyTaTa Ha njaTeXHaTa
CMETKa, CbOTBETHO HA KPegUTHUA IMMWUT, € pas/inyHa oT
€BpO, U MpPU KOWUTO MJIAaTEXKHU OMepaunmn ce WU3BbLPLUBA
MEKAYHAapOAEH  CETb/JMEHT  4Ype3  MeXAyHapogHuTe
KapToBM opraHusaumu Visa/Mastercard, nam HaumoHaneH
ceTbIMeHT upes ,bBopuka” ALl, npu npeBanyTMpaHeETO Ha
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CymaTa Ha onepauuATa KbM 6aHKOBaTa CMETKa, CbOTBETHO
KbM KpeLUTHUA NMMKT, BaHKaTa npunara KapToB obmeHeH
KypC, BaAuWeH 33 AeHA Ha OCYeTOBOAABaHE Ha CbOTBETHATA
TpaH3aKums, 3a KoeTo KapToabpiKaTenaT 1aBa U3PUUHOTO CH
cbrnacuMe C NOAMUCBAHETO Ha CbOTBETHUA [0roBop 3a
naaTeXHa KapTa. MHpopmauuaTa 3a KapToBusa obBMeHeH
Kypc ce ny6AnKyBa Ha UHTEPHET cTpaHuuaTa i: www.ubb.bg.

IX. MpepoctaBaHe Ha wuHPoOpmauua 3a NAATEKHUTE
onepaumm € NNaTeXHU KapTu.

IX.1. UHPopmauua 3a nnaTexkHUTe onepauuu c AebUTHK
NnAaTeXHU KapTu, U34a4EeHU KbM MIATEXHA CMETKa, MOXKe
na 6bage nonydyeHa oT KapTtoabpkatens Mo pega Ha
noslyyaBaHe Ha MHbOpPMaLMA 3a NIATEXKHUTE OMepauun ot
naaTeXXHa CMeTKa CblacHO npeasuaeHoto B Obwute
YyCNoBMA 3a NAATEXHW ycayrm 3a OU3MYecKM Aauua,
cboTBeTHO B O6wuTe ycnoBMA 3a MNAATEXKHWU YCAyrM 3a
6u13Hec K1MeHTU Ha baHKarta.

IX.2.(3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., n3m. Ha
10.10.2024r., 8 cuna ot 10.12.2024r.) UHdopmaumsa 3a
NNaTEXHU OMepauum C KPeaWUTHW NAATEXHU KapTu oT
cnepHuTe 6paHpose/Buaose Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, mo)ke pga 6bae nonyyeHa oT
KapToabp:katens BeAHbX MeceyHO B KNOH Ha baHKaTa, B
OHNaiH U MObUAHO BaHKMpaHe NpU CKAYEeH A0roBop 3a
OHNaWH 6aHKMpaHe, upes ycnyrata ,EnekTpoHHU nssectua
(Mpu cboTBETHO NpWaraHe Ha yCA0BMATA 3@ M3MN0/3BaHE Ha
ycnyrata), € KpaTKo u3B/evyeHMe Ha ATM TepmUHanHO
ycTponcTBo Ha baHKara.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MHbopmauma 3a nAaTeXHU onepaunm €  KpeauTHM
naateXHW Kaptu ot cneaHute 6paHaose/suaose CARD Fix,
Visa Classic Credit, Billa Visa Classic, Mastercard Gold
Premium, Visa Platinum, AVON Mastercard, KapTta BHOCKa,
Mastercard Business Premium, Visa Business. moke aa 6bae
nonyyeHa BeAHBX MeceyHO oT Kaptoabpkatens Ha
noco4yeH oT Hero npeg baHKaTa agpec 3a eNeKTPOHHA nowa,
KaKTO U Npu NOMCKBaHe B KAOH Ha baHKkata uan pa 6bae
m3npateHa Ha nocoyeH oT KapTogbprkatena agpec B
CTpaHaTa.

IX.3. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapToabpKaTenaTt e AAbKeH Aa nojaara Ab/KUMaTa rpuKa
3a nosy4yaBaHe Ha MHbopmaumsaTa no un. IX.1, un. IX.2 n un.
IX.2.A. n ga yBegomn BbaHKaTa, B cnyyal ye He nony4yaBa
nHbopMaums 3a NaaTeXHUTEe onepaumm c gedbuTHa unu
KpeAnTHa NnaTeXHa KapTa No HAKOM OT MOCOYEHUTE HauNHMU,
KaKTO M pefoBHO Aa ce WMHbopmMpa 3a M3BbPLUIEHUTE
TPaH3aKLUMM C NNaTeXHATa KapTa.

IX.4. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)baHKaTa
n KapToabp:KaTensaT ce CnopasymaABaT, Ye e cyuTaT, 4ye
KapTtogbprkatensr, CbOTBETHO JonbaHuTenHmat
KapToabprKkaTen, e y3Ha/A 3a M3BbPLIBAHETO Ha CbOTBETHATa
nnaTeXkHa onepaums B MOMEHTA, B KOWTO 3a Tax e 6una
[OCTbMHA WHbOpMaUMA 33 TPaH3aKUMUTE MO HAKOW OT
HauyMHUTE, nocodeHu B YA. IX.1, yn. IX.2. nun. IX.2.A.

X. KOHTaKTeH UeHTbp 3a KAUEHTU.



X.1. KOHTaKTHMAT LUEeHTbp 3a KAMEeHTM Ha baHKaTa
npegoctaBa no TenedoHa CAefHUTE YCAYyru, CBbP3aHU C
nnaTexHute KapTu no U3PUYHO ncKaHe Ha
KapTogbpkaTensa:

X.1.1. BnokupaHe/aKTmBupaHe Ha AeBUTHM N KpeauTHU
nAaTeXHW KapTyu;

X.1.2. 3anBKa 3a nsgasaHe Ha HoB MWNH (3a KapToabprkatenn
noun.l.1.1.);

X.1.3. 3asaBKa 3a M3gaBaHe Ha HOBA NMJAaCTMKA Ha NAaTeXHaA
KapTa (3a KapTtoabp:katenu no un.l.1.1.);

X.1.4. TlpomAHa Ha KNOH 3a AOCTaBKa Ha NnaTexHaTta KapTa
(3a KapTtogbprkatenu no un.l.1.1.);

X.1.5. NHdopmaums 3a orpaHuYeHUs 3a M3MNON3BaHE Ha
nnaTteXkHata Kapta no 4n. VI.2.2.Mu npemaxBaHe Ha
OrpaHMYeHmnsTa No M3PUYHO UCKaHe Ha KapToabprKaTens;
X.1.6. MpepocTaBsaHe Ha CNPABKKM 33 NAATEXKHU onepaLum
nnatexxHaTa KapTa (3a Kaptogbpskatenm no un.l.1.1.);

X.1.7. YBenuyeHune Ha TMMUTK 33 U3BBPLUBAHE HA NAATEXKHMU
onepaumu (3a Kaptoabp:kaTtenu no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyaBaHe
Ha BpPeMeHeH KoJA, 3a Le/uMTe Ha Cb3gaBaHe Ha Hos 3D
CTaTUYEH CeKpeTeH Ko cbraacHo ya. VIL.2.1. ot HacToAwmTe
O6wwm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., n3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.) AKTMBMpaHe Ha
naaTeXXHaTa KapTa 33 U3BbPLUBAHE Ha MJIaTeXXHW onepauum
no un. l1.1.8, un. l11.8.5. un un. VII.2. oT HacToAwmTe O6WM
ycnosua cbrnacHo 4a. VIL7 v un. VIL7.A. n VIL7.b. or
HacToswwmTe O6LWM ycnoBuA.

X.2. 3a rapaHTMpaHe Ha CUTypHOCTTa NPU NPOBEXKAAHETO Ha
pasroBopa baHkaTa  uM3MCKBa  uMAeHTUOMKaAuMA  Ha
KapTogbp:katena B 3aBUCMMOCT OT MO/I3BaHUTE YCAYTU NO
TenepoHa M 3anucea  TenedoHHUs  pasroBop  C
KapTogbp:kaTtena c uen nogobpsasaHe Ha 0b6cnyKBaHETO U
yAoCTOBepABaHe Ha HanpaseHuTe oT Kaptoabpikatens
U3ABNEHUA.

Xl. 3acTpaxoBKa Ha KapTtoabpkartensa.

XI.1. baHKaTa npegnara Ha Kaptogbpkatenm no un. 1.1.1. ot
HacToAwmTe O6LWM yCA0BUA Aa Ce BKAKOUM 33 CBOA CMETKA B
3acTpaxoBaTe/sIHUTe Mporpamm 3a KapToAbpiKaTenn Ha
KPeauTHU/AebUTHM NAATEeXKHU KapTW, NPeaoCTaBsAHW OT
3acTpaxoBatenHute naptHbopu Ha OBB. lpu covraacue,
KapTtogbpatenat nognuceBa 3acTpaxoBaTenHa nNoavua,
cepTMdMKaT WA Aapyr  OOKYMEHT,  u3gaBaH  oOT
3acTpaxoBaTenure.

XIl.I.L1 3acTpaxoBaTenHuTe npemmnm ca 3a CMeTKa Ha
KapToabpraTens, KaTo ce yabpKaT OT nnaTtexHata cmeTKa
Ha KapTogbpatens (3a 3acTpaxoBaTe/iHW Npemuu,
CBbP3aHM C AebUTHU nNAaTeXHWU Kaptv) uam ot
pasnonaraemua KpeauteH JAMMWUT (33 3acTpaxoBaTesiHu
NpemMuu, CBbP3aHU C KPegUTHU NAaTeXHU KapTu), 3a KOETo
KapTtogbprkatenart gasa CBOETO M3PUYHO Cbriacue.

XlLI.2. Bnu3aHeto B CMAa WM NPEKpPaTABAHETO Ha
3aCTPAXOBKUTE, MOKPUTUATA WU U3KJIOYEHUTE PUCKOBE,
3acTpaxoBaTesiHUTE MNPEeMUKU, HAUYUCNABAHETO Ha JaHbK
BbPXY 3aCTPaxoBaTe/IHUTE MPEMMUN, KAKTO U BCUYKU OpYrU

13

YCNOBMA, Ce ypexaaT B 3acTpaxoBaTesnHata Moauua
(cepTmdmKaT nan Apyr 4OKYMEHT) U/Man B 06WUTE ycnosua
Ha 3acTpaxoBartenuTe.

XL.1.3. Mpu M3nnawaHe Ha obe3wWeTeHNne MO 3aCTPaXOBKW,
CBbP3aHU C KPeaWUTHU NnaTexXHU KapTu, Kaptoabpratenat
Ce CbracABa BCUYKM 3acTpaxoBaTenHu obeslueTeHuma aa ce
M3nnaWwat Ha baHkaTa 3a UuenuMTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  Kaptoabprkatena, d¢opmupanHu ot
M3Mo/13BaHe Ha OTNYCHATUA MYy KpeaUTEH INMMNT.

XI.1.4 B cnyyait Ye 3acTpaxoBaTe/iHUTE 06e3LWETEHUS U CYMH,
nojsly4eHn OT 3acTpaxoBaTenuTe, He MNOKPMBAT HaMb/HO
3agbKeHmATa  Ha  Kaptogbpkatena Kbm  baHkaTa,
NnocoYeHn B nNpeaxogHua uneH, KaptoabprKaTtenat unu
HerosuTe HacaedHULUM HOCAT OTTOBOPHOCT 3a NoracABaHe Ha
OCTaTbKa OT AbJra.

XL.1.5 B cnyyaii ye 3actpaxoBaTenHuTe obesweTeHna n cymu,
noayyeHn oT 3acTpaxoBaTenuTe, HaJBuMLWaBaT
3a4baKeHnAaTa Ha Kaptoabpkatena no ya. X1.1.3, pasnmkaTta
cnef Nb/HOTO NOracABaHe Ha Ab/XKMMUTE Ha baHKkaTta cymu,
ce npeseXa Nno cMeTKa Ha KapTtoabprkaTensa, CbOTBETHO Ha
HEeroBUTE HacNeaHULW.

XI.1.6. 3acTpaxoBaTenHuTe nNporpamm ca ¢ BanugHoct 365
OHV 1 ce NOAHOBABAT aBTOMATMYHO BCAKA FOAMHA, KAKTO U
cnepn noAHOBABaHE Ha NJaTeXHaTa KapTa.

XI.I.7 KapToabpKaTenAt ce cbraacAsa, NpW HACTbNMAO
3acTpaxoBatenHo cbbuTMe, baHKaTa [Aa npenocTass
WHPopmauma Ha 3acTpaxosaTens, HeobxoauMma  3a
u3nnallaHe Ha obesuieTeHmeTo.

Xl.2. C noanucBaHeTO Ha [JOrosopa 3a W3JaBaHe Ha
nnaTeXHa KpeauTHa KapTa, Kaptogbprkatenmte no un. 1.1.2,
[aBaT CBOETO HEOTMEHMMO CbI1acue 3a CPOKA Ha BaAUAHOCT
Ha Kaptata baHKaTta ga cknoum m KaptoabpikatenaTr aa
Nnon3Ba 3acTpaxoBKa ,Momoly Npu NbTyBaHe B 4Yy»KOMHA“.
BansaHeto B cvia M NpeKkpaTABaHETO Ha 3aCTpaxoBKaTa,
NOKPUTUTE U UKJIIOYEHUTE PUCKOBE, KAaKTO U BCUYKUK ApYrU
YCNOBMA Ce ypexpgaT B 3acTpaxoBaTesHaTa noauua
/cepTudukat uam apyr sokymeHT/ n 8 O6WMTE YCA0BUA Ha
3acTpaxosarens. 3acTpaxoBaTtenHuTe npemum 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaTt oT baHkaTa M
3acTpaxoBKaTa Cce NpaBu B 3acTpPaxoBaTe/IHO APYXKeCTBO U
npw ycnosus, u3bpaHu ot baHKaTa, a KapTtogbpkatenar, ce
3a4b/’KaBa [a CrnasBa BCMYKKU YCI0BUA U U3UCKBAHUA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C BaIMAHOCT 32 CPOKA Ha
Ba/IMOHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHEe Ha KapTaTa,
TA Ce MnogHOBABA aBTOMaTM4HO. B cnyyaute, Korato
KapToabp»aTenar gonycHe npocpoyme B NOracABaHeTo Ha
YCBOEHUTE OT KPEAUTHWA NIUMUT CYMWU WU KpeauTbT
(KpeanTHMAT "MMKT) 6baEe 065BEH 3a NPEACPOUYHO UBUCKYEM
nopazm KakBaTo 1 Aa e NpUYMHa, 3ab/rKeHneTo Ha baHkaTa
4a nogabprka NOCoYeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. BaHKaTa 1 KapTogbp»aTenmrte no npeaxoaHuaA Ynex
Ce Cbl1acABaT, Ye BCUYKM 3aCTpaxoBaTeHN obe3leTeHnn 3a
nocoyeHaTa 3aCTpaxoBKa ce M3naalLaT oT 3acTpaxoBaTena B
Nnosa3a Ha 3aCTPax0BaHOTO JIMLLE W He CNyXKaT 3a noracAsBaHe
Ha 3aZb/iKeHUATa Ha KapToabprkatens.

XI.2.2. KapTtogbpxatenmnte no 4n. 1.1.2 ce cbrnacasart npu
HacTbNWAO  3acTpaxoBaTenHo cbbute baHKata [Aa
npegocTaBn MHbGopMauma Ha 3acTpaxoBaTens, Heobxognuma
3a u3nnallaHe Ha obesweTeHmeTo.



XI.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycnyra ,,MHpecto”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna o1 21.10.2024r.).
Kaptogbpxatenm no uyn. 1.1.1. ot HactoawmTe O6wm
YCNOBWA, KOUTO Ca ONPaBOMOLLLEHM NOA3BATENM Ha AeOUTHHM
NAATEXHU KapTu, N34aeHM KbM MIATEXHN CMETKU B /IEBA],
KOUTO Ca CKAIYMAM OTAesleH [OroBOp 33 CAENKM C
$GVHAHCOBM MHCTPYMEHTM ¢ BaHKata M KOMTO ca nopanu
3anAB/ieHMe 3a Nos3BaHe Ha ycayrata ,MHpecto” npes OBb
Mobain, ¢ nopasaHe Ha 3asABAeHMETO W CbobpasHo
onpegeneHnTe B Hero oT Kaptoabp:kaTtena napamerpw,
[,aBaT U3PUYHOTO CU CbrAacue Npu U3BbPLLEHO MNAALLAHE MO
un. 1.1.3 v un. llIl.1.4. ot HactoAawmTe O6WM ycnoBuA ¢
nocoyeHaTa OT TAX B 3aABJeHWETO AebUTHa nnaTeXkHa
KapTa/u, baHKaTa fa yabprKa OT nnaTexxHaTa CMeTKa/u, Kbm
KoAaTo e/ca u3pajeHa/w KapTata/ute, cyma, paBHa Ha
pas/iMKaTa Mexay CTOMHOCTTa Ha MJalWwaHeTo M MbpsBaTa
cneABala Nno-BMCOKa Kpbraa Cyma, CbOTBETHO YMHOXeEHa C
nocoyeH B 3aABNEeHNEeTo MHoxuTen(, Typbo
byHKUMA“/“CkopocT”), HO He noseye OT pasnosiaraemara
HA/IMYHOCT MO CMeTKaTa, KaTo Taka ¢opmmpaHaTa cyma ce
pesepsupa/6iokMpa OT pasnonaraemaTa HajAWYHOCT MO
nocoyeHa oT KapToabp:kaTensa B 3aAB/eHMETO 3a ycayraTa
,MHpecTo” cmeTKa B neBa.

XLLA.2. (HoB, npuer Ha 10.10.2024r., B cuna oT
21.10.2024r.)Mpu HaTpynBaHe Ha pe3epBupaHa/6aoKknpaHa
cyma no npeaxoaHus uneH X1.A.1., B pasmep, paseH Ha BGN
10 (mecet neBa), CbC CbliaTa ce 3anuceaT AAN0Be OT
KONEKTUBHU WHBECTUUMOHHM CXemMW, NpeacTaB/ABaLLM
[0roBOpHM (GOHAOBE CbINACHO YCNOBMATA HA CKALOYEHMA
mexay Kaptoabp:kaTena u baHkata oTtaeneH [orosop 3a
COeNKN ¢ GUHAHCOBU MHCTPYMEHTU U NPUIONKEHUATA KbM
Hero .

XI.A.3. (HoB, npwueT Ha 10.10.2024r., B cuna oT 21.10.2024r)
PesepsupaHata/6s0KkMpaHaTa cyma Mo MpeaxofHus uieH
XI.A.2. € 4acCT OT B3eMaHMATa NO CMeTKATa M NOANEXWN Ha
NPUHYAUTENHO U3MbJHEHWE UAM  CbOMpaHe CbrnacHo
NPUIO}KMMOTO 3aKOHOAATE/ICTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapTogbp:atenat uma npaso ga NpeyctaHOBU BPEMEHHO
WAW [a@ NpeKkpatu yAbpKAHEeTO Ha CpeacTBa CblaacHo
nocouyeHoto B 4. XL.A.1 nocpegcteom OBE Mobatin. MNpwu
npekpaTaABaHe, B Cay4vyai, Yye KapTobprKaTenat xenae Aa
n3nos3Ba OTHOBO ycayrata ,UHpecto”, cneasa ga nogage
HOBO 3afAB/IEHME.

Xll. OtTroBopHOCTK Ha baHKaTa n KapTtoabpikartens.

XII.1. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) baHKaTa
HEe HOCM OTFOBOPHOCT 33 CAENKWU U MPaBOOTHOLLIEHMA, MO
noBOo4, Ha KOWUTO Ce M3MO0A3Ba NAaTeXHaTa KapTta.
KapTogbprkatensr, CbOTBETHO LonbAHUTENHUAT
KapToabprKkaTen, € OTTOBOPEH 3a BCUMYKM CBOM OeNCTBMA U
334b/IIKEHNA,  NPOM3TMYAWM  OT  W3MO/A3BAHETO  Ha
naaTe)KHaTa KapTa, KakTo e U U3UAN0 OTFOBOPEH 3@ BCUYKM
LENCTBMA U 3a4b/IKEHMA, NPOU3TUYALLM OT M3MON3BAHETO
Ha nnaTeXHa KapTa OT CTpaHa Ha J[onbAHUTENHUA
KapTogbprKaTesn.
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XIl.2. KapTtoabpxatenar " JonbaAHUTenHunAaT
KapToAbprKaTen ca AOJbXHW Aa W3MON3BAT NJaTeXHaTa
KapTa B CbOTBETCTBME C [AEMCTBALLOTO 33aKOHOAATE/CTBO,
HacToswmTe O6WM ycnoBMA M AOroBopa 33 M3gaBaHe Ha
CbOTBETHATa nNAnaTeHa KapTa. Kaptoabprkatenar u
JOnbAHUTENHUAT KapToAbpKaTeN ca OJbXKHM Aa nonarat
ODb/IKMMaTa rpurKa, KaTo He U3N0A3BaT NaTeXKHaTa KapTa 1
He [JOnycKaT M3NOA3BaHeTO MM OT TpeTu uua  3a
M3BbPLUBAHE Ha AENCTBMA UM 3@ MOCTUTaHE Ha LLeNun, KOTo
ca 3abpaHeHn CbC 3aKOH UAM MmoraT ga yBpeaat fobporto
nme Ha baHkaTa.

XIl.3. baHKaTa Mma npaBo MO BCAKO Bpeme Aa 610KuMpa
usgagennte Ha  KapTtogbpkatend, CbOTBETHO  Ha
JonbaHUTeNnHMA KapToabprKaTesn, NAaTeXHU KapTu, Korato
MMa [iaHHW, Ye No NJaTeXHa cmeTKa Ha Kaptoabp:katens,
pa3KkpuTa B baHKaTa ca noctbnuan cpencTsa B pe3yaTar Ha
M3MaMa, 3a KoeTo Kaptoabp:kaTenar pfaBa CBOETO
6€e3yC/10BHO MU HEOTMEHMMO Cbracue.

XIl.4. KapToabprKaTenatr HOCKM OTFOBOPHOCT 33 BCUYKMU
NAaTeXHW onepauumn C naaTexHaTa KapTa, Korato TaA e
npefocTaBeHa OT Hero, CbOTBETHO OT Jlomb/HUTENHMA
KapToAbprKaTen Ha TPeTo Aunue.

XIl.5. bBaHkata He oOTroBapAa 3a Heu3NbJIHEHME Ha
334 b/IKEHMATA CU NO A0roBOpa 3a U34aBaHe Ha CbOTBETHATA
naaTeXkHa KapTa M HactoawmTe OB6WM yCcaoBUSA, HACTLNMUAO
BCNEACTBME HA W3BBHPEAHU TEXHUYECKU NPUYMHK, KaTo
CPUB HA WHOOPMALMOHHM CUCTEMW, NpPEKbCBAHE Ha
KOMYHUKALUMOHHMU JIMHWUMK, CNUPaHE Ha e/IeKTPUYeCcKo
3axpaHBaHe U Ap., KaKTO U Npu U3BbHPeaHM 0BCTOATENCTBA,
KaTo CTUXWWAHWM npupoaHu benctsuaA, oO6LWOHALMOHANHU
CTQuYKW, TEXHWYECKU MNOBPEaM, U KAKBUTO M Aa € Apyru
obcToATeNcTBa M3BBH KOHTPOIA Ha baHKaTa.

XII.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
baHKaTa He HOCWM OTrOBOPHOCT, aKO b6/0KMpa naaTeXkHa
KapTa BCneacTBMe NOJALEHO OT TPeTo JiMue MUCMEHO
WCKaHe uan cbobuieHne no TenedoH 3a n3rybeaHe, Kpaxoba,
OTHEeMaHe Wan U3Mos3BaHe Mo APYyr HenpaBOMEpPeH HaunH
Ha nnaTeXHaTa KapTa, KOeTo UCKaHe Man cbobleHue e ¢
HEBAPHO CbabpXKaHve K baHkata e npegnpuena
HeobxoauMMMTEe MepKM 3a 6/0KMpaHeToO Ha naaTexkHaTa
KapTa. baHKaTa He HOCK OTFOBOPHOCT 3a Bpeau, 3arybu nnu
NPONycHaTU MOA3W, KOUTO 6Mxa MOrAW Aa Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MJaTeXHa
onepauua C naaTeXXHaTa KapTa e OTKasaHa nopaau
TEXHUYECKU NN KOMYHUKALLMOHHU NPUYMHN B CUCTEMUTE HA
Apyru onepatopu, 6aHKWM UAW ApyrM  Auua, yvyacTBallM B
NAaTeXHUA MNPOLEC, BKAKYUTENIHO W NpU  OTKA3 Ha
oTCcpelLHaTa CcTpaHa Ja npuveme nNNaWaHeTo nopagu
He3aBuceln oT baHKkaTa obcTonTescTBa.

XIl.7. BaHKaTta He HOCM OTFOBOPHOCT MpPM OTKA3 3a
M3BBbPLUBAHE Ha onepaumsa C NaaTeXXHa KapTa Nnopaam aunca
Ha  pasnosiaraemMa  Ha/MYHOCT MO  CMeTKaTa  Ha
Kaptogbp:atena wam npu HeaoCcTaTbyeH pasnonaraem
KpeauTeH IMMUT.

XIl.8. B cnyyante, B KouTO baHkata oTroBapsa 3a
HepaspelweHa WM HEeTOYHO U3BbpLEHa MnaTeXKHa
onepauma C nJiaTexHa KapTa, 33 ga ObAe aHraxupana
OTrOBOPHOCTTA n, 334b/MKUTENHO ycnosue e
KapTogbpkatensr, CbOTBETHO JonbaHutenHuar



KapToabprKaten, fa e ysegomun 6e3 HeocHOBaTeNHO
3abaBAHe baHKaTa 33 HepaspeweHaTa WKW HETOYHO
M3BbPLIEHA NNaTeXxHa onepauuna No Ha4YMHa, NOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYHNTAHO OT JaTaTa Ha
334b/KaBaHe Ha MaTe)XHaTa CMeTKa, KbM KOATO e
u3ganeHa AebuTHa NnaTerKHa KapTa, CbOTBETHO € HamasleH
KPeAUTHUAT IMMUT NPU Onepauum C KpeauTHa naaTeXKHa
KapTa.

XI.9. KapToabp:KaTensaT mMoHaca 3arybuTte, CBbP3aHU C
BCUYKWN HepaspeLlleHn NNaTexHu onepaumun, NnpomsTuyallm
OT M3M0/13BAHETO Ha M3rybeHa, oTKpaLHaTa UAN HE3AKOHHO
NpPUCBOEHa nNANaTeXHa KapTa, HOo He noseye ot 100
nB. MpaBMNOTO NO NPEeAXOAHOTO U3PEYEHME He ce Npuaara,
KoraTo 3arybaTa, KparkbaTa UM HE3aKOHHOTO NPUCBOSABaHE
Ha nNnaTeXKHaTa KapTa He ca moraun aa 6bAaT ycTaHOBEHM OT
KapTtoabpkartens, CbOTBETHO oT JonbaHutenHua
KapToabprKaTen, npegu NnallaHeTo, OCBEH KOrato Toi e
AeNcTBan ¢ uen usmama, uam spegata e 6una npuumHeHa ot
OelcTBne unm besgeincrame Ha CAyKUTeN, HA NpeacTaBuTen
WM HA KNOH Ha baHKaTa.

X11.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4al 4Ye HepaspelweHM MNJATEXHW onepauuu, ca
NPUUYNHEHU oT  Kaptogvprkatend, CbOTBETHO  OT
JonbaHuTenHua KapToabpKkaten upe3 Mu3Mama UAM C
Hen3Nb/IHEHWETO Ha e4HO UK NOBeYe OT 3aAb/IKEeHMATa My
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. un XIl.8 ymunwneHo naum
nopagu rpyba HebpexHocT, KapToabprKatensT noHacA
3arybute He3aBUCUMMO OT pasmepa UM.

XIl.11. Mpw cna3saHe Ha yroBOPEHOTO B HACTOALLMA pasaen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabprKkaTens CTOMHOCTTA
Ha HepaspeleHaTa MnaaTeXHa onepauua W Korato e
NPUAOXMMO, BDbB3CTAHOBABA MNAATEXHATa CMeTKa Ha
KapTtogbprKatens B CbCTOAHMETO, B KOETO Ce e Hamupana
npeguM HepaspelweHaTa onepauma € naaTeXkHaTa KapTa,
He3abaBHO M BbB BCEKW C/ly4alh He MO-KbCHO OT KpasA Ha
cnepagawma paboTeH AeH, cnep Kato e yCTaHoBMAA, UK e
6una ysegomeHa oT KapTtogbpxkatena wam - o7
JonbnHutenHna  KapTogbp)KaTen 3a  HepaspelleHaTa
onepauma, ocBeH, Korato baHKata wMma ocHoBaTenHU
CbMHEHMA 33 M3Mama W yBeAOMM  CbOTBETHUTE
KOMMETeHTHM OpraHu 3a ToBsa.

XI1.12. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) 3a aa
6bAe M3BbPLUEHA NpeLeHKa 4ann € HaNuLe HeU3MbAHeHNe
Ha 3aAb/mkeHuATa Ha KapToabpkaTena, CbOTBETHO Ha
JonbnHutenHna Kaptogbpxkaten no una. Xl.10 nopagmu
YMUCBA U rpyba HeBperKHOCT, ce B3emaT NpesBus BCUYKK
OTHOCMMM KbM CbOTBETHUTE NAATEXHU onepaunn GakTn, B
TOBa 4MCNO, HO He camo, MU pJann KapTogbprKaTenar,
CbOTBETHO JONbAHUTENHUAT KapToAbpKaTen e
CbXpaHABaN NjaTeXHaTa KapTa 3aedHO C AOKYMEHT, Wau
ApYyr HocuTen, CbAbpXKal, 3anucaH Bbpxy Hero [1UH;
paskpua e MUH n/van kogoserte no pasaen VIl no-rope Ha
TPETO NnLE, BKAOYMTENHO HA YNEH OT CEMENCTBOTO CU NN
POAHWHA; Aan e NAaTeXKHaTa KapTa 3a Non3BaHe OT TpeTo
iMLe UK ce e CbIacui, UaK e AOoNyCcHan cblaTa Aa 6bae
n3nonssaHa oT Tpeto nnue. JonbaHuTenHo,
YCTaHOBABAHETO HA YMMUCHA UM rpyba HEBPEXHOCT MoKe
[a Ce OCbLeCcTBM U MO eAMH WU HAKOJIKO OT C/lefHuTe
HAYMHW: Ype3 Npoy4vBaHe OT CTpaHa Ha baHKaTa B pamkuTe
Ha npou3BoAacTBO npen [MomupuTenHaTta KOmUcKUA 3a
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MAaTeXHWM Crnopose KbM KomucuATa 3a 3awmta  Ha
notpeburtennte; B  CbaebHO  NPOU3BOACTBO;  NpwU
pascnefBaHe Ha  MOAMUEACKATE OpraHM WAM  Ha

MeXKAYHapOAHNTE KapTOBW OpraHuWsauuu, npes Kouto e
3aMo4yHana  npoueaypa MNo  OCMNOPBAHO  NJallaHe.
KapTogbpkatenar, CbOTBETHO JonbAHUTeNHNAT
KapToAbprKaTes, AaBa CBOETO Cbr/acue 3a NpoyyYBaHMATa No
HaCTOALLMA YNEeH, KaKTO M @ OKa3Ba MbJIHO CbAelCTBUE 33
u3AcCHABaHe Ha npoBepABaHUTe obcToATencTea.

XI1.13. B cnyyalt Ha HEOCHOBATENHO OCNOPBaHE OT CTPaHa Ha
Kaptogbp:katena nam Ha JonbAHUTENHUA KapToabpKaTen
Ha TpaH3aKLMW, OENCTBUTENHO M3BBPLUIEHW OT HEro, Uau
OCrnopBaHe Ha CymaTa Ha TakuBa TpaH3aKuun, baHkaTa nma
npaBo Aa NpeKpaTtu oTHoweHuATa ¢ KaptogbpikaTtend, no
OTHOLIEHWE Ha KOWMTO M A3 e W3MON3BaH MNPOAYKT, KaTo
BK/IIOYMTENHO 065BU 33 NPEeACPOYHO U3UCKYEMMU HAKOU UK
BCUMYKUTE CM B3eMaHUA Kbm KapTogbpikaTtens.

XIl.14. B cnyyait ye npu NpUKAOYBaHE Ha NpoueaypaTta no
YyCTaHOBABAHE HA aBTEHTMYHOCTTAa Ha onepauusaTa ce

yCTaHOBMW, ye ocnopsaHeTo e HeoCHOoBaTe/IHO,
Kaptoabprkatenar 3annaua BCUYKU pa3xoaun no
ocnopBaHeTo, KaKTO n TaKCa 3a HeOCHOBaTe/IHa

peKknamawums, CbracHO CbOTBETHO Npuaoxumata Tapuda. B
cny4am ye Ha KapTogbpKaTenda e Bb3CTAaHOBEHA Cyma
cbrnacHo yn. Xll.11, npn goKasBaHe HEOCHOBATENHOCT Ha
OCMOpBaHETO Bb3CTAHOBEHATa cyma ce Aebutupa ot
cmeTKaTa/KpeantHna aMmut Ha KapTtogbpikatens. Ako
cpeAcTBaTa KbM MOMEHTA Ha AebutmpaHe ca HeAOCTaTbuYHM,
baHKkaTa Mma npaBo ga dopmupa gbar nop dopmata Ha
HepaspelweH oBbpapadT, 0/MXBABAH C JIUXBEH MPOLEHT,
Cbl1aCHO CbOTBETHO NpUNo}KUMaTa Tapuda.

XI1.15. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Ha
OCHoBaHMe 4n. 67, and ot 3MNYNC, baHKata w
Kaptoabprkatenat no un. 1.1.2., Kakto n KaptogbpKatenu,
CK/IIOYMAIM JOTOBOPU 33 M3AaBaHe HA NAATEXHU AeOUTHU
KapTu c baHKaTta, B KOMTO € yroBopeHa NpUAOXKUMOCT Ha
ObwuTe yCNoBUA 3a NAATEXKHU CMETKU U YCAYrU, AeOUTHU
Kapt1 1 KBC Online Bulgaria 3a ropuanyeckun anua, Kakto u
BCMYKM KapToabpKaTenu, CKNtoUunam gorosopm ¢ baHkara 3a
M3gaBaHe Ha NnaTeXHa [ebutHa uan KpeauTHa KapTta,
KOUTO He npuTexKaBaT KayecTBoTo ,notpebuten” no
cMUCbAa Ha nap.1, 1.40 ot JonbaHUTENHUTE pasnopeabu Ha
3aKoHa 3a nAaTeHWUTe YCAYrM U MAATEXHUTE CUCTEMMY,
[0roBapAT, Ye B OTHOLUEHUATA MOMEXKAY UM, NPOU3TUYALLN
OT CK/Il0YEeHUTe [0roBOpY 3a M3JaBaHe M U3MOA3BaHE Ha
NNaTeXHU AeOUTHU U KPeAUTHU KapTK, KapToabpKaTtenute
He MOoraT ga ce N030BaBaT U Aa YepnAaT npasa oT nhasa IV Ha
3NYNC, ot pasnopeabute, nsbpoeHn B ua. 67, an. 4 ot
3NYNC, u ot pasnopeabute B HactoAwmTe O6WM ycnoBus,
OTpa3ABalLM CbOTBETHUTE 3aKOHOBM TEKCTOBE, LUTMPAHN B
Hactoawma yn. XlIl.15, KakTo M He moratT ga aHraxupar
OTrOBOPHOCTTa Ha baHKaTa BbB Bpb3Ka C Te3n pasnopesbu.

XIil. NpeKpaTaBaHe HA A0roBOPM 3a NJATEXKHU AOUTHU K
KpeauTHU KapTu.

XIIl.1. OcBeH aKO B CbOTBETHUA AOrOBOP HE e NpeaBuaEeHO
ApYyro, 4OroBOPBT 33 M34aBaHe HA NaTeXHa AebUTHa uan
KpeauTHa Kapta/ KpeauTeH AMMMT mexkay baHkata u
Kaptoavp»katen no un. I.1.1. ce npekpaTaBga:



XI.1.1. ¢ nucmeHo npegmssectne ot Kaptoabprkatena 3a
OTKa3 OT MpeusgaBaHe Ha NnaTexHaTa KapTta, noAaAeHo
eAMH MeceL, Npean U3TUYaHe CPoKa M Ha BaIMAHOCT;
XI.1.1.A. (HoB, npuer Ha 10.10.2024r., B cuna oT
10.12.2024r.) ¢ NUCMEHO [AOBYMECEYHO nNpegus3BecTMe oT
baHKaTa go Kaptoabprkatena

XIll.1.2. no Bpeme Ha CpoKa Ha BAaAMAHOCT Ha MaaTeXKHaTa
KapTa, C MNUCMEHO eJHOCeAMMUYHO npeaussBecTue OT
KapTtoabpkatens.

XIII.1.3. Mpn Hannume Ha NpeanoOCTAaBKUTE, YTOBOPEHU B Y.
1.4.;

XIll.1.4. eagHocTpaHHO OT baHKaTta — ako KapToabprkaTenar
He ce fABW, 3a Ja NONyYu NpeusganeHa niaTeXHa KapTta B
CpoK oT 3 /Tpu/ meceua cnen M3TMHaHE Ha CPOKa Ha
BaZIMAHOCT HA CTapaTa, KaKTo U B C/ly4auTe Ha HapylueHue
n/Mnn Hensnb/iHEHME Ha pasnopeabuTe Ha 4Orosopa Uam
Ha HacToAwmMTe O6WM ycnoBMA  OT CTpaHa Ha
Kaptogbpratensa nam JonbaHUTENHUA KapToabpXKaTen;
XIII.1.5. baHKata cu 3ana3Ba NpaBoTO Aa He npeusgage
nebuTHa nnaTeXxHa KapTa, B C/ly4ait Ye npes nocnegHute 12
Meceua npeau patata Ha npeusgasBaHe Cc HeAa He ca 6buaun
M3BBPLUBAHM NNATEXHM OnNepaLuu, KaTto B TO3U Cay4vait
LOroBOpbT Ce MnpeKkpaTABa C M3TMYAHETO Ha CPOKa Ha
Ba/IMAHOCT Ha AebUTHATa NAaTexXHa KapTa;

XII.1.6. npu CMBPT MAK NOCTaBAHE NOA 3anpeweHune Ha
Kaptogbprkatensa nam JonbaHUTENHMA KapToabpXKaTen;
XIIl.1.7. B gpyru cnyvyaum, npensBmaeHn B 3aK0OHa.

XIll.2. OcBeH aKO B CbOTBETHMA AOrOBOP He e npeasuaeHo
LpYro, AOrOBOPBT 32 M34aBaHe Ha NiaTexXHa AebuTHa KapTa
WM KpeaMTHa KapTa /40roBOpPbT 338 KpeAUTEH IMMUT MEXAY
baHkaTta n Kaptoabprkaten no yn. 1.1.2. ce npekpaTasa:
XIll.2.1. ¢ nucmeHo npegussectne ot Kaptoabprkatena 3a
OTKa3 OT NpeusgasBaHe Ha KapTuTe, NogafeHo eguH mecel,
npeam U3TMYaHe CPoKa Ha BaNMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CPOKa Ha BaNMAHOCT Ha KapTuTe, C
NUCMeHO efiHOCEAMUYHO npepussectme oT
Kaptogbprkatens unm ot baHKaTa, KaTo BCUYKU U3[afeHU
KapTu cneaga ga ce BbpHaTt. KapToabpKaTenaT oTroBapa 3a
BCUYKM TPAH3aKLMU NO BCUYKN U3[a[EHM NO HEroBO UCKaHe
KapTW, KOUTO ca oTpaseHn B baHKaTa, He3asBMcMmo Aanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B 6aHKaTa e cnej AaTtata
Ha NpeKpaTABaHe Ha CbOTBETHMA AOr0BOP.

XIll.2.3. ¢ nucmeHo nNpeamsBecTMe 3a NpeKkpaTABaHe oOT
KapTogbpraTtens, B C/ly4an Ha HeCcbrnacue c onpegeneHuTe
ot baHkata AMMKUTK, TaKCM WAN NUXBEHW YCNOBUA B
LByceAMUYEH CPOK OT YyBeJOMABAHETO 32 NPOMEHUTe, KaTo
KNnMeHTbT BbpHE BCUYKKU KapTM KbM MOMEHTa Ha noaaBaHe
Ha YBEAOMNEHUETO U U3ABNKN BCUYKU CYMU, ObIKUMU HA
baHKaTa, B T.4. ocyeToBOAEHUTE Caepl NpeKkpaTABaHeTO Ha
[orosopa.

Xlll.2.4. epHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce ABM Aa Noy4un npevsgageHa KapTta B CPpok ot 3 /Tpu/
mecela cnea U3TMYaHe Ha CPOKa Ha BAaAMAHOCT Ha cTapaTa
KapTa MAM NpW HapyllaBaHe Ha APYyrM AOroBOPKU mexay
BbaHkaTta u Kaptoabprkatens;

XIII.2.5. baHKata cu 3ama3sBa NpaBoTO Aa He npeusgage
KapTaTa, B C/ly4an Ye TA He ce U3NO0A3BA M Npes NocieaHuTe
12 meceua npegu gataTa Ha nogHoBsBaHe, (He ca 6uan
M3BbPLUBAHM NAATEKHU ONepaLun c Hes).
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XI.3. JoroBopuTe 3a 6aHKOBM NATEXKHWU KAapTH, C KOUTO ce
npenocTaBAT npedepeHumanHm ycnosua Ha
KapToabprKaTenuTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKaA
Ha Ba/IMAHOCT Ha M34afeHaTa KapTa, KoraTto ToBa ce Hanara
nopagy o6eKTMBHA HEBB3MOMKHOCT 33 MOAHOBABAHETO UM
OT cTpaHa Ha baHkaTa npu yroBopeHuTte mexay baHkata n
KapTtoabprkatens ycnosus.

Xll.4. (v3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.) Mpu
npeKpaTABaHe Ha CbOTBETHUA [OroBOp, MNPaABOTO Ha
KapTtogbprkatena Qfga nonsBa naatexHata Kapta ce
npekpaTaABa, KaTo KapToabpiKaTenat e ANbXKeH Aa noracu
BCUYKN ObAXKMMU CymMM KbM bBaHKaTa, npousTuyawy ot
OTHOWweHuATa mexay baHkata u KapTogbprkaTena no
npekpaTeHua p[orosop. B ciayyalh ye KbM MOMEHTA Ha
nofaBaHe Ha UCKaHe NpeKpaTABaHe Ha AOroBopa OT CTPaHa
Ha KapToabprkaTtena nma BucALLa npoueaypa no ocnopBaHe
Ha TPaH3aKuuMM € nNAaTeXHa KapTa, [AOroBOpPHUTe
NpPaBOOTHOLWIEHNA Ce MpeKpaTABaT cief MNPUKIYBaHe Ha
npoueAaypara.

XI5, Tpu npeKpaTABAaHETO HA CbLOTBETHUA [O0roBoOp
KapTogbpKaTenar 3annawa HayucisasaHUTe NepuogmyHo
no A0roBopa Takcu, MPOMNOPLMOHANHO Ha U3TEKNMA Nepuos,
Ha gelcTBue Ha gorosopa. Korato TakMBa TaKCK ca NaaTeHn
ABaHCOBO, Te Ce Bb3CTaHOBABAT NPOMNOPLMOHAIIHO HA CPOKA
Ha NpeKkpaTABaHEeTo, KaTo TOBa NPaBMJIO He ce npuaara npu
npekpaTABaHe Ha [0rosopa nopaan HeusmbiAHEeHUe Ha
3a4b/XKEeHMe Ha eHa OT CTpaHuTe.

XIV. MopaBaHe Ha Kanbu. ANTepHATUBHU HAYMHKU 3a
paspelwlaBaHe Ha cnopose

XIV.1. Bcekn KapToabprKkaTten moxe ga nogage *anba BbB
BPb3Ka C NON3BAHETO Ha NAATEXHW YCAYrn Mo HacToAluTe
06wy ycnosus no Hali-yaobeH HauuH 33 HEero: BbB BCEKU
KNOH Ha baHKaTa; npe3 UHTepHeT cTpaHMuaTa Ha baHKaTa;
Ha agpeca Ha ynpasneHne Ha baHKaTa; npe3 KOHTaKTHMA
LEeHTBbP 32 KAMEHTHU.

XIV.2. »anbata moxe pAa ce noaade Ha CTaHAAPTeH
dopmynap Ha  baHkata, Kato  KapTtogbprkatenat
33b/IKUTENIHO MOCoYBa HaW-manko ABe wumeHa, ElH,
cvoTBeTHO Pupma n EUK koa, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEH afpec, HaydMH 3a noJiyYaBaHe Ha
OTroBOP WM MOAMNUC, KAaKTO U BXOAALL, HOMep OT nojajeHa
*anba npen MBP, Korato TakaBa e NojafeHa BbB BPb3Ka C
npeameta Ha *Kanbata.

XIV.3 B cegemaHeBeH cpoK baHKaTa oTroBapa MO Ha4yMHa,
nocoyeH ot Kaprtogbp:katena, WAM  OCBeAOMABA
KapToabp:kaTena 3a CpoKa, B KOWTO Lie MoJy4yn OTroBop,
KOMTO He MoKe JAa Hagsuwasa 35 paboTHM JHM OT
nosly4yaBaHe Ha KanbaTta, B C/ly4awWTe, KOrato € Hanuue
daKTMYecka WAM NpaBHA C/OXHOCT, KaTo Hanpumep -
cbbupaHe Ha MHPOPMaLMA OT NAATEXHU UHCTUTYLUN UK
ApYyr1 TpeTn Anua, 3anoYHano HakasaTe/NHO NPOU3BOACTBO
Mo pasriexaaHus cnyyan u ap.

XIV.4 (13m. Ha 10.10.2024r., B cmna ot 10.12.2024r.). Korato
baHKkaTa He ce npousHece B npeaBuaeHUTe Mo-rope
CPOKOBE, KAaKTO WM KOrato pelleHMeTo He yA0BAeTBOpsABa
KapTtogbp:katens, cnopbT MOXe Ja ce OTHece 3a
pasrnexgaHe oT MomupuTesHaTa KOMMUCUA 3a NAATEXKHU
cnopose kKbM KomucuAata 3a 3awmrta Ha noTpebutenute.



AgpecbT Ha KomucuAata 3a 3awmrta Ha noTtpebutenute e:
Cooua 1000, yn. ,Bpabua” Ne 1, er. 4. JonbaHUTENHA
MHbopmauma 3a MNomupuTenHaTa KOMMUCUA 33 MIATEXKHU
crnoposBe KbM KomucusaTa 3a 3awmTa Ha notpebutenute u
YC/IOBMATA 338 HEMHOTO CE3MpaHe e Ha/nyHa Ha UHTepHeT
CcTpaHuuata Ha [MomupuTenHata KOMMUCMA 33 NAaTeXHu
cnopose KbMm Komucuata 3a 3alumta Ha notpebutenute -
https://abanksb.bg/pkps/.

XV. JInyHm paHHn

XV.1. bBaHkata obpaboTBa OAaHHM  Ha
KapTogbpaTtena/JonbaHUTENHUA  KapToabp:KaTen  Ha
OCHOBaHWE M B CbOTBETCTBME CbC 3aKOHa 33 3alMTa Ha
NNYHUTE gaHHuM  (33/14) u  O6wma pernameHT Ha
EBponelickua napnameHtT m Ha CbBeta ot 27.04.2016r.
OTHOCHO 3awWuTata Ha ¢U3NYecKUTe anuLa BbB BPb3Ka C
06paboTBaHETO Ha AMYHM AaHHW. C NoANUCBaAHETO Ha
[OroBopa 3a M3JaBaHe HA CbOTBETHATa MNJaTeXHa KapTa
KapTtoabpkatenat/JonbAHUTEeNHUAT KapToabpKaten
AEeKNapupa, Ye ce e 3ano3Han ¢ LOKyMeHTa MHpopmayua Ha
Obb6 A/l 3a obpabomeaHe HA AUYHU OQHHU, HanWYeH Ha
MHTEepHeT caiTa Ha baHkaTa n B 6aHKOBUTE CaZIoHK, U Ypes
NOCOYEHMNA AOKYMEHT € NoAy4Yna MHbopmaLma:

NN4YHUTE

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha JANYHU
AaHHM U KaK [a Ce CBbPXKE C ANbXKHOCTHOTO INLLE NO 3alUmTa
Ha INYHUTE JaHHW Ha baHKaTa;

XV.1.2.(uam. Ha 07.12.2020r., B <cuna ot
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHETO U 3aMUTaTa HA IMYHUTE MY AaHHU U KaK Aa
M ynpaxHu, B T.4. MHOOPMALMA OTHOCHO MPABOTO My Aa
noayy4n nHGOpPMaLMa 3a BUAA Ha JAaHHUTE, OTHACALLM Cce [0
Hero, obpaboTBaHM OT BaHKaTa M 33 TEXHWUA W3TOYHWK, B
CNyyaiti ye He ca cbbpaHM OT KAMEHTA, NPABOTO My A3 NOUCKA
3a/1M4aBaHe, KOpUrMpaHe Uan U3TPUBAHE Ha HErOBU JINYHU
OaHHW, 00paboTBAHETO Ha KOWUTO € HETOYHO Wan
He3aKoHOCbobpasHO [AOKONKOTO 3a TOBa Ca Haavue
3aKOHOBM MpeAnocTaBKM, MPaBOTO My A3 Bb3pasu cpeLly
06paboTBaHe Ha IMYHMUTE MY J@HHM, KOFaTo TO Ce U3BBbPLUBA
Ha OCHOBaHMWEe 3aKOHeH WHTepec Ha baHKaTa, KaTto M 3a
NpaBoOTO My Zi@ OTTEr/M NPEeAOCTaBEHOTO OT HEro cbriacme
3a 0bpaboTBaHe Ha /AMYHWUTE MY AAaHHW 33 onpeaeneHu
uenu;

XV.1.3. 3a ocHoBaHMATA 3a o06paboTBaHe Ha
JIMYHUTE MY AaHHM, BKA. MHGOpmauums, Ye baHKaTa HAMa ga
06paboTBa IMYHUTE MY JAHHMU 33 U3FOTBAHE HA KAMEHTCKMU
npodun un 3a npegnaraHe Ha NePCOHaAN3NPAHU NPOAYKTU U
YCNYIY N0 AUPEKTEH HauyMH 6e3 HEroBOTO M3PUYHO Cbllacue;

XV.1.4. 3a uenute, 3a Kouto baHkaTa obpaboTsa
HEroBM JIMYHW JAHHKW, TOJIyYEHU NpU  YCNoBMATA Ha
KOHKpeTHWA [1oroBop, BKAOYUTENHO 3aeAHO C APYrU JINYHU
OaHHW, KouTo BbaHKaTa 3aKOHOCbOOpasHO e nosayyunaa ot
TpeTn Anua, B T.4. APYTY AAMUHUCTPATOPU HA JIMYHWN JAHHW,
KaKTO M 3a NpaBoTO Ha baHKaTta ga obpaboTBa NUUHUTE My
OaHHM W cnef MpeKkpaTABaHe Ha MNpeAoCTaBAHETO Ha
NAaTeXHW ycayrn, Korato ToBa € HeobxogMmo 3a
M3MNbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3aAb/IKEHME Ha
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baHKaTa UK 3aLWmTa Ha HEMHW 3aKOHHWU MHTEPEeCU, U B ApYTY
OOMNYyCTUMM OT 3aKOHa Cayyaun.

XV.1.5 3a nosny4vatenurte, Ha KOWUTO NINHHUTE MY
JaHHM moraT ga 6baaT npegocTtaBaHM oT baHkaTta B
NO3BOJIEHUTE OT 3aKOHA CAy4Yaun — APy aAMUHUCTPATOPU Ha
JNIMYHU JaHHM UAKM 06paboTBaLLM NMYHU AAHHU, AENCTBALLU
OT uMmeTo Ha baHKaTa, B T.4., HO He CamoO: AbPXABHWU U
OOLMHCKM OpraHn M MHCTUTYUMW, 3aCTpaxoBaTesHU W
34paBHOOCUTYPUTENIHN APYXKECTBA, KPeAUTHU peructpu u
6topa, mua, cneumanmnsmpaHm B aHaM3 M OLEHKa Ha PUCKa,
cbbupaHe Ha B3emaHuA WAM B NpeaoTBpaTABaHe W
YCTaHOBABAHE Ha HEeMNpPaBOMEPHWU [AEeAHUA, BKJIOYUTENHO
NpecTbh/ieHnA; 3a eBeHTYaNHO NpeaocTaBaAHe OT CTpaHa Ha
baHKaTta Ha /AWYHUTE MY AaHHW B TPEeTU AbpXKasBu npu
cnassaHe Ha HOPMATUBHUTE MU3UCKBAHUA, BKIOYUTENHO
M3BbpPLUBAHE HA Mpe3rpaHMyeH NPeHoC NO eNeKTPOHeH NbT
Ha HeobxoAMMMUTE 33 OCHLLECTBABAHE HAa MeXAyHapoAHU
TPaH3aKUMM [aHHW, KaTO JaHHUTE ce npefocTaBAT Ha
onepaTopy Ha MJATEXHU CUCTEMM W ApYyrM  Auua,
cneumanmsnpaHu B 06paboTBaHe Ha TPaH3aKLMWM C NIATEXHM
MHCTPYMEHTH;

XV.1.6. CpoKoBeTe 33 CbXpaHeHMe Ha INYHUTE My
OaHHM oT baHKaTa.

XVI. JonbaHUTeNHU pa3nopea6bmn

XVI.1. MpUNoOXMMO 3aKOHOAATENCTBO KbM OTHOLLEHUATA
mexay baHkata u  Kaptogbp:katenurte, CBbp3aHM C
npegmeTta Ha Hactoawmte O6wm ycnosBua no un. L1, e
3aKOHOAATENCTBOTO Ha Peny6anka bbarapua. OcBeH ako He
Ca paspeweHn MO B3aUMHO Cbl/acMe WM MO HayuHa,
npeasunaeH B un. XIV.4, cnoposete mexay KaptoabpKatena
n BaHKaTa, cBbp3aHM C npeameTa Ha HacToawmTe O6wMm
YCNOBMA Ce OTHACAT 3a pa3pewaBaHe OT KOMMETEHTHUA
6BbATAPCKU CbA.

XVI.2. OJoroBopuTe 3a M3aaBaHe Ha NAaTeXHWU Ae6UTHU n
KPeanuTHU KapTu 1 HacToAwmTe OB6LLM YyCI0BUA ce CKAtoYBaT
Ha 6bArapckm e3uK. KomyHuKauuaTa mexay
KapToabp:kaTensa n baHkaTa ce ocbliecTBABa Ha 6bArapcku
€3MK, KaTO OCBEH aKO He e MOCOYEeHO APYro B CbOTBETHUA
OOroBop MAM Hactoswmte O6WM yCNOBUA, U3ABNEHUA U
yBEOOM/IEHUA Ce U3NpallaT B MUCMEH BMA, HA NOC/NefHO
nocoyeHna ot Kaptoabprkatena agpec npepn baHkata,
CbOTBETHO Ha ajpeca Ha ynpasneHue Ha baHkaTta. Ako
KapTogbpiatenat He 6bae OTKPUT Ha agpeca no
npeaxoaHOTO n3peyeHue npes ABa Nocaef0BaTeNlHN AHU 33
BPpbYBaHe Ha CbOTBETHOTO M3ABJIEHME WU YBEAOMJIEHWE,
CbLOTO Ce CYMTA 33 BPbUYEHO Ha KapToabprKatens.

XVI.3. (Hos, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.).
1. CyntaHo OT AaTaTa Ha BAM3AHE B CWUJIA HA HACTOALLMA Y.
XVI.3., HacToswmTe O6WM ycnoBusa oTMeHAT pasgen VI —
“NebutHa KapTa” oT O6LWMTEe YCNOBMA 33 NAATEXHU CMETKMU
n ycnyru, aebutHm kapmm u KBC Online Bulgaria 3a
¢dusmyeckn nnua, pasgen VIl -, ebuTtHa KapTa” ot ObwuTe
YyCNOBMA 33 NPefoCTaBAHE Ha MAATEXHU YyCAyru, AebuUTHM
KapTu n KBC online Bulgaria Ha topugMyeckn anua, Kakto u
O6wmTe ycnoBMA 3a NAATEXHU UHCTPYMEHTU — KPeauTHU
KapTu 3a pU3MYeckn nmua n cobctseHnumM Ha dupmu.

2. OTmAHaTa BAM3a B CMAA MO OTHOLWEHWE HA KAUEHTH,
CKNOYNAN [OTOBOPU 33 M34aBaHe HA NAATEXHU AeOUTHU 1



KpeouTHW Kaptm c baHKaTa, B KOWTO € YyroBopeHa
NPUNOKMMOCT Ha ObLWKTe YCN0BUA 3@ NNATEXHU CMETKU U
ycayru, aedbutHn kapt n KBC Online Bulgaria 3a ¢usmnyeckn
nvua, Ha ObwuTe ycnoBMA 3a NAATEXHU CMETKU U YCAyrK,
£ebutHm Kaptu n KBC Online Bulgaria 3a topuanyecku nvua,
KaKTO M Ha O6WwMTe yCNOBMA 3@ NAATEXHU UHCTPYMEHTU —
KPeAUTHN KapTu 3a GU3IMYECKM Anua U COBCTBEHMUM Ha
dMpMK, CbOTBETHO MO OTHOLLEHWE HA U3MOA3BAHETO Ha Te3un
NNaTeXHU KPeauTHM KapTh, KaTo ChnpAmMO TAX Le ce
npunarat pasnopenbute Ha Hactoawwmte O6WwM ycnoswus,
BKNIIOYMTE/IHO, HO He caMo pasnopeadbuTte Ha pasgen VIl ot
cblmTe. M3npallaHeTo Ha CbobLLEHMA MO peaa Ha pasgen
VIIL.5 oT O6wuTe ycnoBmua 3a NAaTeKHU CMETKM U YyCayru,
£ebutHm Kaptm u KBC Online Bulgaria 3a ¢pusnueckun amua,
CbOTBETHO NO peaa Ha pasgen VIL5. ot ObwmTe ycnosus 3a
npefocTaBAHE Ha MAATEXHWU ycayru, AebuTHU Kaptn n KBC
online Bulgaria Ha topuanyeckm nuua ce 3anassBa 3a
KapTogbprKatenmre no 1.2 Ha HacToAwwmA Y. XVI.3., 3aasnnum
ycnyrara.

3. KapTtogbpkatenmte no 1.2 Ha HacToAwmA Ya. XVI.3. umart
BBb3MOMHOCT 4@ PErucTpmpaT KapTuTe CU B MPUIOKEHUA 33
MobuNHM  ycTpoictBa, pa3paboTBaHM  OT  BBHLUHM
L0CTaBYMUM M A3 M3BBPLUBAT OMepaumm C TAX NPU cna3BaHe
Ha yroBopeHoTO B [lpunoxeHne No 1 Kbm HacToAwmTe
06wy ycnosusa - YcnoBuA 33 M3BBPLUBAHE Ha MAATENKHU
onepaumMmM C MNAATEXHU AEBUTHU U KPeauTHU KapTu
nocpeacTBOM MOBUIHWU NPUNOKEHUA HA TPETU CTPAHM.

4. KapToabpkaTtenute no T.2 Ha HacToAwma Ya. XVIL.3. n Ha
KapTu ot Buaose/6paHaoBse, nocodeHn B MpunoxeHue 2
KbM HactoAawmTte O6wm ycnosua - O6WM ycnoBua 3a
nosnssaHe Ha mobuneH noptdeinn DigiPay MaT Bb3MOXKHOCT
0a W3N0/3BaT KapTute cM B MobunHua noptdenn DigiPay,
npu cnasBaHe Ha yroBopeHoTo B [punoxeHne 2 Kbm
HacTtoswmTe O6WM ycnosua. baHKkata Mma npaso JAa
OrpaHMYM PErUCTPALUATA Ha HOBU KIUEHTU B MOOUAHUA
noptoeinn DigiPay.

5. CuntaHo OT AaTaTa Ha B/M3aHe B CMJ1a HA HACTOALLMA Y.
XVI.3., ce oTmeHaT O6wmTe ycnoBMA 33 MOA3BaHE Ha
ycayrata “Enbn neit” (“Apple Pay”)/ ,l'yrbn Meit” (Google
Pay). Peructpauusa Ha u3gaBaHW oT BaHKaTa nnaTexHu
0EOUTHU U KpeguTHU KapTu B MOBUNHU MPUNOXKEHMA Ha
TpeTu CTpaHu ce ocbLLecTBABa NO peda Ha MNpunoxkeHne No
1 kbm HactoAwmTe O6WM ycnosus - Ycnosua 3a
M3BBbPLUBAHE HA NIATEXHU OMNEepaLmn ¢ NAaTEXHU AeOUTHU
W KPeAUTHU KapTu NocpencTBoM MOBUIHM NPUIOKEHUA Ha
TPEeTU CTpaHw.

HactoswmTte Obwwm ycnosus ca npuvetu oT YnpasuTenHusa
cbBeT Ha baHkaTta Ha 16.03.2020 r. # BAM3aT B cuna oOT
27.05.2020 r. OT pgaTtaTta Ha BAM3aHETO MM B cuia Te ce
npunarat CnNpAMoO BCUYKWM porosBopu mexagy baHkata u
KapTogbpikaTtenure, CBbp3aHu C M34aBaHe M M3NON3BaHe Ha
OeBOUTHU M KpeauTHM nAaTekHWM Kaptu/gorosopu 3a
KpeguTeH NMMUT, YCBOABAH Ypes KpeauTHa NaaTexKHa KapTa.
HacTtoawmTte O6WM ycnoBusA ca M3meHeHu c PelleHne Ha
YnpasutenHma cbBeT Ha baHkata ort 31.08.2020r., KaTo
M3meHeHuATa Bam3at B cuna ot 03.09.2020r. 1 ce npunarat
CNPAMO BCUYKWM [OOrOBOPM, CBbBP3aHM C M3ZaBaHe U
M3Mnosi3BaHe Ha [AebUTHM U KPeauUTHU  MNAATEeXHU
KapTu/4OroBopu 3a KpeauTeH JIMMWUT, YCBOABaH upes
KpeauTHa  naaTeHa  Kapta  Mmexagy baHkata u
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KapTtogbpkatenute, Ha Kouto bBaHKkata e wu3npatuna
6esnnatHo  TekctoBo  (SMS)  cbobuweHne  cbrnacHo
yroBopeHoTo B u. VII.2.1. HacToawmTte Obwu ycnosums ca
n3meHeHu ¢ PeweHne Ha YnpaButenHus cbeeT Ha baHKaTa
ot 07.12.2020r, KaTo W3MeHeHWATa BAM3AT B Ccuaa OT

15.12.2020r. HactoawmTte O6WM yCAOBMA Ca U3MEHEHMU C

PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MEHeHMATa BAM3AT B Cuna oOT
15.02.2021r. HactoawmTte O6WM yCNOBMA Ca U3MEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oT

29.03.2021r., KaTto W3MeHeHuATa BAM3AT B CWAa OT
30.03.2021r. HactoawmTte O6WwM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
25.05.2021r., KaTto W3MeHeHuATa BAM3AT B CUAA OT
28.05.2021r. HactoawmTte O6WM ycnoBMA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
23.11.2021r. KaTO W3MEHeHMATa BAM3AT B Cuaa OT
23.11.2021r. HactoawmTte ObwM ycnoBmA ca U3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oT
20.12.2021r., KaTto W3MeHeHuATa BAM3AT B CUAa OT
17.01.2022r. HactoAawmTe O6WwM ycnosma ca U3AMEHEHM Ha
08.12.2023r., KaTO W3MEHEeHMATa BAM3AT B CuUaa OT
08.02.2024r. Hactoswmte O6LM yCNOBMA Ca USMEHEHU HaA
10.10.2024r., KaTO W3MEHeHuATa BAM3AT B Ccuna oOT
10.10.2024r., cvotBeTHO oT 21.10.2024r. n 10.12.2024r.
CuntaHo ot 10.12.2024r., ObwuTe ycnoBma 3a Nosi3aBaHe Ha
mobuneH noptoenn DigiPay ca HepasgenHa uyact oT
HacToAwmTe O6wM ycnoBuAa Kato [lpuaoxeHne 2 Kbm
cblunTe.



