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U3non3saHe Ha NaaTeXXHu AEGVITHVI U KpeauTHU Kaptu OEE
Yacm om KBC Mpyn

O6wu ycnosua 3a non3saHe Ha mobuneH noptoeiin DigiPay
l. Mpepamer

HacTtoawmute O6uiM ycnoBusa 3a nonssaHe Ha mobuneH noptdein DigiPay (HapuyaHM no-HaTaTbK
,06Wmn ycnosusa“) ypexaat otHoweHusaTa mexay "OBEOMHEHA Bb/ITAPCKA BAHKA" Afl, cbc
cefanvuie v agpec Ha ynpasnenue rp. Coous, n.k. 1463, panoH ,Tpuaguua“, éyn. ,Butowa” Ne 896
(HapnyaHa no-HaTaTbK ,BaHKaTa“), cobcTBEHMK Ha MobuneH noptdenn DigiPay (HapuyaH no-gony
,MobunHo npunoxenue”, ,MobuneH noptdenn”, ,AurntaneH noptdenn”, ,MpunoxeHne” nam
,,DigiPay”) n MonssaTtens oTHOCHO NpeaocTaBaHUTE Ype3 MobuaHusa nopTdenn NaaTeHU YCayru.

B AonbaHeHWe Ha HacToAwmTe O6wwM ycnosua MNonssaTenaT ce 3af4biXaBa ga cnassa M O6wuTe
ycnosus Ha ,,06eanHeHa 6barapcka 6aHka” ALl 3a usgaBaHe M U3NoOA3BaHE Ha NAATEXHU AeOUTHU U
KPeAUTHU KapTh, KaKTO M YroBOPEeHOTO B CbOTBETHMA OOroBOP 3a M34aBaHe M U3MN0A3BaHe Ha
nnaterkHa AebuTHa AU KpeauTHa KapTa, CKAtoveHu ¢ baHKaTta. KnaysuTe B HacToawmTe O6LmM ycnosus
Ca Hepasfe/Ha YacT C KNay3uTe Ha CbOTBETHUTE A0roBOP M 06N YCNOBUS.

DedunHuuyun:

»,MobuneH noprden” — mobunHo npunoxkeHwe 3a cmaptPoHu c¢ Android, iOS wam pgpyra
onepaumoHHa cucTeMa (Korato NPUIOXKEHMETO A MOAAbPKa), NPEeAoCTaBALLO Bb3MOXKHOCT 3a
perucTpauma Ha n3gageHu ot baHkata KapTu. C pernctpupanute B NpunoXeHNeTo KapTu moraT Aa ce
n3BbpLIBAT 6€3KOHTAaKTHU (NFC) nnawaHua n TerneHuns ¢ MobuaHu TenedoHm c onepaLMoHHa cuctema
Android (unn pgpyra, ako no3BoAasBa), KOUTO ca cHabgeHn ¢ NFC ¢yHKuMOHanHocT. MobunHoTo
npuaoXKeHue He noaabprka 6e3koHTakTHM (NFC) nnawaHma n TerneHns 3a cMapTdOHU C onepaLMoHHa
cuctema i0S.Ypes MpuaoxkeHWeTo moraT Aa ce nons3sBat U Apyrn GyHKUMOHANHOCTM, U3bpoeHn B
pasgen lll, 1. 2 oT HacToAwmTe ObWwM ycnosus. baHKkaTa No3BoaABa M3MN0/3BaHETO Ha MobuaHoTo
NpUAOXKEHWE ces NpuemaHe Ha HacToAwmTe O6LWM YCI0BUA U 3aBbpPLUBAHE HA perucTpaumuaTa.

»deTaiinn Ha Kapta“- Homep Ha KapTaTta, CPOK Ha Ba/NAHOCT U nocnegHuTe Tpu undpu, U3NMCcaHu
BbPXY NaHena Ha rbpba Ha KapTaTa ¢ HakAoHeH wpuoT (CVV2, CVC2).

»MNH" —3agageH ot KaneHTa anyeH naeHTMdUKaLMOHEH HOMEpP, KOWTO € N3BECTEH Camo Ha KnneHTa
W ce U3N0/3Ba 3a NOTBbPKAEHME Ha TPaH3aKLMA C KapTa.

»TOKEeH" — HoMep Ha KapTa (pas/iMyeH OT OpUrMHANHUA HOMEpP Ha KapTaTta), AOCTbMNeH NocpescTBOM
MobunHus noptdein.

,PeructpupaHa Kapta” — gebutHa MM KpeauTHa KapTa, u3gadeHa oT baHkata oT ciegHuTe
6paHaose/snaose Debit Visa Classic, Debit Mastercard Standard, CARD Fix, Visa Classic Credit, Billa
Visa Classic, Mastercard Gold Premium, Visa Platinum, AVON Mastercard, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business Premium, Visa Business, ¢ noro Ha
KapToBa OpraHM3auus, KOATO € perncrtpMpaHa 3a nonsBaHe B [IpUAOXKEHMETO M CAYXM 33
H6e3KoHTaKTHW NaallaHua/TerneHna/6bp3n npesoam No Kapta ¢ MobuaHUA TenedoH, KakTo 1 3a Apyru
onepaummn, KOUMTo ca AOCTbMHM Ype3 MobunHus noptdenn. C perncTpupaHaTa KapTta ce npenocrasa
0O0CTbN Ao cpeacTsaTta Ha KaneHTa. Ypes MpunokeHNeTo noTpebuTenat MoXKe Aa ynpaBnassa Cc Kon
KapTa ’Kenae pAa wu3BbplwBa 6E3KOHTAaKTHM NnawaHusa/TerneHns ¢ MobunHuMa cu  TenedoH.
Be3KOHTaKTHM NNallaHuA/TerNeHns moraTt A4a ce U3BbPLUBAT, CaMO aKo Tasu ONuMA e aKTUBMpPaHa B
DigiPay 3a cboTBeTHaTa KapTa (He e npuaoKMmo 3a i0S onepaLlMoHHa cuctema).

»,MobuneH tenedpon”/,,CmapT ycTpoicTBo” — MOBUIHO YCTPOMCTBO (CMapTdOH), YMATO OnepaLMoHHa
cucTeMa noaabprka npunoxkeHueto DigiPay. 3a v3nonsBaHe Ha ¢yYHKUMATA 3a OE3KOHTAKTHU
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Yacm om KBC Mpyn
naawaHua u TerneHns Ha 6aHKomaT npe3 MobWAHOTO MpUAOXKeHMe e HeobxoaMmMo MOBUAHUAT
TenedoH aa nogabp:ka NFC (Near Field Communication).

,Monsearen” nan ,KnneHt" — bum3mMyecko UM LOpPUAMYECKO NULE, NpUTexkaTten Ha aAebutHa uau
KpeauTHa KapTa, u3gadeHa oT baHkarta, KoiTo e uHctannpan MobunHusa noptdeinn Ha mobuneH
TenedoH, npuen e HactoAwmTe OB6LLM YCAOBUA U € 3aBbPLLMA perncTpaumara.

»MoTpebuten” — e Nonssaten ¢pmanyecko Anue, NoTpebuTen No CMUCbAa Ha 3akoHa 3a MaaTekHuTe
Yenyru v Nnatexkuute Cuctemn (3MYMC).

»,Mapona Ha npunoxeHunero” — undpos kog (MUH), otaenen ot MUH-a Ha perncTpmpaHaTta KapTa,
KOWTO ce nsbupa ot KaneHTa npu MHCTaAnpaHe Ha MpUnoXeHUeTo 1 CayXu 3a naeHtTuduLmpaHe Ha
Monssatena Ha [puaoXKeHMeTo Npu Mos3BaHe Ha cneunduyHK PyHKUMOHANHOCTU. MaponaTa Ha
MpuaoKeHneTo Mmoxe Aa bbae NMoucKaHa 3a MOTBbPKAEHME Ha TPaH3aKUUWU, MHULUMUPAHU 4pe3
MpunoxenHunero.

»,NFC TexHonorna” — “Near Field Communication” e TexHon0rMsa, KOATO NO3B0O/IABA NPEHACAHETO Ha
OAHHM MeXay ABe YCTPOMCTBA Ha MHOro 6,M3ku pasctosHusa. NFC TexHonormaTa ce M3nosi3sa npu
N3BbPLUIBAHE HAa BE3KOHTAKTHUM NalaHMsA 1 TerieHns Ha ATM ¢ KapTu, MobuaHu TenedoHn n ap.

,06LWWM ycnoBma“ — B ToBa NOHATUE ce BKAOYBAT HacToAwwmMTe O6LWM yCI0BMSA 3a N03BaHe Ha MobuneH
noptoein DigiPay, ObwuTe ycnosus Ha ,0begmHeHa 6barapcka 6aHka“ Al 3a u3gaBaHe U
M3MON3BAHE HA NNATEXHM AEOUTHU U KPEeAUTHU KapTu U CbOTBETHUTE 0OLLM YCI0BMA U AOrOBOPU 33
KPeauTHU KapTu.

,KaproBa OpraHusaumua”“ — Mastercard International (“Mastercard”), Visa Inc. ("Visa”) nnn Bcska
Apyra acoumauma UM opraHvsaums, NoAAbPMKala CUCTEMA 33 KapPTOBM PA3NIalaHus, NPUA0KUMM
no HactoAwuTe 06wy ycnosus.

»EMV 3DS nporpamn“/,,3-D Secure nporpamu” — ToBa ca Nporpamm, KOUTO OCUIYPABAT BUCOKO HUBO
Ha CUFYPHOCT M 3allMTa NpU U3BBPLUBAHE Ha MHTEPHET NaallaHua. Mpu KapToBuTe opraHmsaumm EMV
3DS nporpamuTe ce Hapuyat cboTBeTHO Mastercard ID Check u Visa Secure.

,Bbbp3un npesogu no Kapta“/,bbp3n npesoan” — napuyuHM NPeBoaM OT KapTa B KapTa, 6a3mpaHu Ha
TexHonormnte MoneySend Ha Mastercard u Visa Direct Ha Visa, HapnyaHu oule peer-to-peer (P2P)
npesogu. Mpwu Tesn npesogm Napu ce U3NpaLLaT OT perucTpupaHa B npuaoxkeHueto DigiPay nebutHa
WM KpeauTHa KapTa KbM Apyra KapTa, u3gageHa ot 6aHKa B bbarapus.

1l NonseaHe Ha mobuneH noprtdeitn DigiPay

Mon3BaTenAT NOTBbPXKAABA M Ce CbrnacaBa, Ye 3a Aa U3non3sa MobunHoTo npunoxkeHue DigiPay, e
Heob6X04AMMO Aa U3MbAHWU CegHUTE YC0BUA:

1. Oa usternn mobunHoto npunoxkeHune DigiPay ot Google Play, AppGallery, App Store unu gpyr
nocoyeH oT baHKaTa U3TOYHMUK.

2. [a npneme HacrtoawuTte O6LLI,M ycnoBuAa un Aa c1>6n|op,aBa CNMa3BaHETO UM, KaKTO U Aa Cna3Ba BCUYKU

OCTaHaNW Kiay3u, CbrNacHO CKAloYeHUTe mexay MonseaTtena n baHkaTa o6WM yCNoOBMA M AOrOBOP 33
KapTa.
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3. NHcTtanupaHeTo n peructpaumata Ha DigiPay ce cuuTa 3a cbrnacue, gageHo ot [lonssatenda no
€NeKTPOHEH MbT Ype3 eNIeKTPOHHO BOJIeU3ABJEHUEe, KOETO UMa CUNaTa Ha eNeKTPOoHeH noanuc no
CMUCHAA Ha 3aKOH 33 eNeKTPOHHUA AOKYMEHT U eIeKTPOHHUTE YA0CTOBEPUTENIHWN YCAYrK, C NpaBHa
CWNa, PAaBHOCTOMHA HA CAaMOpPbYEH NOANMUC.

4. [a 3aBbplum pernctpaumata 8 MobuAHOTO NpUAOKEHME NO eANH OT ABaTa HauMHa:
4.1. KaTo 3aBbpLlun aKTUBMPaAHETO Ype3 MobunHoto 6aHkupaHe KBC Mobile Bulgaria
4.2. B cnyyalh ye KAMEHTBT HAMA aKTUBMPAHO MObMAHO 6aHkupaHe KBC Mobile
Bulgaria,nnu cbLOTO He NO3BO/IABA M3BBLPLUBAHETO HA aKTMBALMA - Ype3 TeNedOoHHO
obaxkgaHe [0 KOHTAKTHMA UEeHTbP Ha 6aHKaTa. 3agb/IKUTENIHO M3XOAALLO0TO
obaxkpaHe TpAbBa [a e HanpaBeHO OT TesedoOHEH HOMep, KOWTo KAMEHTLT e
npeaocTaBua Ha baHkaTa.

baHkaTa cu 3anasBa NpaBoTO B AafeH MOMEHT Ja npejgsara camo eguH OT ABaTa HayMHa 3a
perncTpaums, ManM ga npeyctaHoBM PEerucTpauuata Ha HOBW noTpebutenu B npunoxkeHueto. MNpu
HEBB3MOXKHOCT 33 MaeHTUdMKauma Ha KnmeHTta nocpencrsom obaxaaHe A0 KOHTaKTHUSA LLEHTBLP, e
Bb3MOXKHO aKTMBMpaHeTo Ha MobunHoto npunoxeHune upe3 TenepoHHo obakaaHe pa 6bae
OTKasaHo. Cnepn ycnewHo akTuBupaHe Ha DigiPay BcMuYkM Kaptu, Ha KouTo [lonssatenar e
KapTo4bprKaTen, ce NOABABAT M MOraT 4a ce NoA3BaT Ypes npunoxeHuneto DigiPay, kato NoTpebutenat
MOXKe Aa n3bepe ¢ Ko OT TAX XKefae A3 U3BbpLBa OE3KOHTAKTHM NAalaHMA 1 TerneHnsa ¢ tenedoHa
(T.e. KoM KapTu ga gUruTannsmpa).

5. 3a aktuBupaHe Ha NFC pyHKLMATA HA MOBUNHUA TenedoH, B NOBEYETO C/lyYan e Heobxoanmo aa
ce cBeTHe eKpaHa Ha TenedoHa, T.e. 3a u3BbpwsaHe Ha NFC nnawaHe/TerneHe ce npenopbysa
MOBUAHUAT TenedoH aa ce Aobanxun ao NOC/ATM yCcTPONCTBOTO CbC CBETHAT KPaH.

6. JIMMnTUTe 33 6E3KOHTAKTHM NnawaHua/TerneHmsa/6bp3n npesoam ¢ MobuAHOTO NPUIOKEHWE ca
CbrNACHO NPUNOKUMUTE 32 CbOTBETHUA TUM KapTa ONepaLMoHHN AIMMUTM Ha BaHKarTa.

7. baHKaTa moXe aa onpegena MakCMMmaneH pasmep 3a eguH 6'bp3 npesoj No KapTa, KaTo 4pes
MpunoxeHneTo HAMA A3 € Bb3MOXKHO HapeX4aHeTo Ha No-roaama cyma.

8. 3a TpaH3akuumuTe, n3BbpWeEHN 4pe3 DigiPay, ca npuaoxumm TakcuTe, cbrnacHo ,Tapuda Ha
OBEAMHEHA Bb/ITAPCKA BAHKA A/l 3a TakcuTe U KOMUCUOHUTE 3a dpusmdeckn anua“ n/mnu ,Tapuda
33 TaKCUTE U KOMUCMOHUTE 3a brusHec KnneHTH Ha OBEANHEHA Bb/ITAPCKA BAHKA A",

9. 3a wusnonseBaHe Ha npunoxeHueto DigiPay e Heobxoaumo pa 6baaT cnaseHu ciegHuUTe
U3MUCKBaHUA:
9.1. MobunHmAT TenedoH, Ha KOMUTO e MHCTaNnpPaHo MNPUNOKEHNETO, A3 € C ONepaLNOHHa CUCTEMA
Android, Bepcua 7.0, namn no-HoBa UaM onepaumnoHHa cuctema iOS, sepcua 15.0 nam no-HoBa;
9.2. 3awu3BbpliBaHe Ha 6E3KOHTaKTHK NaawaHusa/TerneHms upes DigiPay (He e npunoxunmo 3a i0S
onepaumoHHa cuctema), MobuaHmnaT TenedoH, Ha KOWTO e WHCTanupaHo MpunoxkeHuneTo,
TpsabBa ga nputexkasa NFC GyHKLMA U TS Aa € BKAOYEHA, KaKTo 1 MNoTpebutenaT ga aktuempa
Bb3MOXHOCTTA 33 U3BbPLUBAHE HAa MOBWIHM NNALWAHUA 332 KOHKPETHATA KapTa;
9.3. 3a aktmeauma Ha lPUIOKEHNETO U/UAKN aKTUBUPaAHE Ha MOBWIHM MANALLAHUA 33 KOHKpEeTHa
KapTa B Hero e Heo6xo4MMa MHTEPHET BPb3Ka;
9.4. [lace pgage AOCTbN Ha npuaoxeHueTo Ao SIM KapTtaTa Ha TenedoHa.

ll. M3nonseaHe Ha ycnyru ¢ MobunHua nopteiin
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1. C MobunHua noptdenn MNonseatenaT MoXKe Aa U3BBPLUIBA CAeAHUTE YCAYTN Ype3 MOBUAHUA cu
TenepoH:

e be3KOHTaKTHO naawaHe Ha MOC TtepmuHan npu Toprosum, korato MOC TepmuHan®bT e
6e3KoHTaKTeH (He e NpuaoKMMO 3a i0S onepaLMoHHa cuctema);

o BEe3KOHTAKTHO TerfieHe Ha CyMu Ha HGaHKomaT, Korato 6aHKoOMaTbT nogabpika TO3M BUp,
TerneHua (He e NpuoXnmo 3a i0S onepaunoHHa cucTema);

e bbp3u NnpeBoaM NO KapTa KbM Noay4vaTen ¢ KapTa, nsgaaeHa B bbarapus.

2. JonbaHUTEeNHM GYHKLMOHANHOCTU, KOUTO MOraT Za ce nNon3sat Ypes MobunHua noptoein:

e [loTBbpXKAEHME HAa UHTEPHET NNallaHUA KbM TbProsuu, BkaoveHn B8 EMV 3DS nporpamu (no
un. HI1.1.8., un. 11.8.5. n un. VII.2) ot O6wmTe ycnosus Ha ,,0beanHeHa 6barapcka 6aHka” ALl 3a
n3gaBaHe M M3M0JI3BaHe Ha NAaTeXHU AeOUTHU U KPeaAUTHU KapTw;

e CnpaBoYyHU PYHKUMM — CrnpaBKa 3a TPaH3aKUMUTE, HANMYHOCT MO KapTa, ONepauyoHHU
JIMMUTK, aKTUBHW PErNCTPALLMM HA KapTaTa Npu TbprosLM U B MOBUAHK nopTdeinun, aetannm
Ha KapTa W 3agageH oT Kamenta MWH (Kato He3aBucMmO OT Bu3yanusauuaTa Ha [MUH,
MHbOpPMaLMATa 3a HErO OCTaBa HeAOCTbMHA 3a baHKaTa);

e 3aK/lo4YBaHE M OTKNOYBAHE Ha KapTa;

e Bb3MOXKHOCT 3a U3bop Ha ,,KapTa no noapasbupaHe”, c KOATO Aa ce M3BbPLUBAT TPAH3aKUUUTE,
MHUUMKUPaHKU Ype3 MNpunorkeHneTo (He e NpuaoxK1MmMo 3a i0OS onepaLMoHHa cucTema);

e [lpoBepKa Ha HAa/IMYHOCT Ha BaHKOMaT;

e 3awmTa Ha nnawaHusaTa — MonssaTenaT MoxKe Aa usbepe HUBO Ha CUTYPHOCT U3MeEXKAY Tpu
onuuun. TaKa TOW onpeaena KouM nnawaHuMa Aa ce NOoTBbPXAaBaT C AOMbAHUTENHA
aBTeHTUOMKaumA (He e NpuNoKnmo 3a i0OS onepaumoHHa cucTema);

e JlocTbnbT A0 YacT OT GYHKLMOHANHOCTUTE CE U3BBPLLBA Ype3 AOMbAHUTENHA aBTEHTUPUKaALUA
— nocpeacTtBOM MPbLCTOB OTNEYaTbK, JIMLEBO pas3no3HaBaHe WAM C Maposata Ha
MpunoxeHunero.

Bb3MOXHOCTTA 32 NON3BaHe Ha AONbAHUTENHUTE (byHKLI,MOHaJ'IHOCTM 3aBUCK OT M3NON13BaHATa BepCUA
Ha lMpunoxkeHneTto. baHKkaTa He HOCKM OTFOBOPHOCT, B cnyqaﬁ ye lMon3BaTenAT N0A3Ba BEPCUA, C KOATO
AONBAHUTENHUTE d)YHKLl,MOHa/'IHOCTM Heé Ca [AO0CTbMHKN, KaKTO M aKO edHa WanM nosedye OT
AONBNAHUTENHUTE d)yHKU,VIOHaJ'IHOCTM € BpemMeHHO HeAOCTbIMHa.

3.B cnyqaﬁ Ha GE3KOHTaKTHU nnawaHnMA Ha Cymu, 3a KOUTO HE CE€ N3NCKBA BbBEXAAHE Ha MWH no
npaBuiata Ha KapToBute OpraHM3auLnMnm M 3aKOHOBUTE U3UCKBAHWUA, CbI/1IaCUETO 3a U3BBPLUBAHE HaA
6e3KOHTaKTHa niaTeXHa onepauuna, MHNMUMnpaHa 4pes MobunnHus nopﬂbeﬁn, Ce CYUTa 3a AafeHO U
nony4yeHo cC p,o6nv|>+<aBaHe/,qonMpaHe Ha MOBUNHMA TEI'IEd)OH C WHCTannpaHO npwunoxeHwme n[o
NOC/ATM.

4. MNMpu 6GE3KOHTAKTHU NJallaHMA Ha CYMM, KOUTO Ca Hag onpegeneHua AUMUT Ha KapToBuTe
opraHusaumm n/vunm onpeaeneHus no 3aKkoH IMMUT U U3UCKBAT aBTOpUsMpaHe oT KaneHTa, ce U3McKea
Monseatenat ga NOTBbPAM TPAH3aKUMATA ypes ,0TK/AOYBaHE” eKpaHa Ha TenedpoHa. HaumHbT 3a
,OTK/NlOYBaHE” Ha eKpaHa Ha mobunHua TenedoH ce u3bupa ot KnveHTa m 3aBucu  oOT
dYHKLUMOHANHOCTUTE Ha TenledoHa, KaTo MoKe Aa 6bae Ypes NPbCTOB OTNeYaTbK, cekpeTeH Kog, (MUH
Ha MOBW/THOTO YCTPOICTBO), MLEBO pa3no3HaBaHe, WaboH 3a OTK/oYBaHe Ha ekpaHa (“pattern”) u
APYrM NoAAbPMKaHW OT CbOTBETHOTO YCTPOMCTBO METOAM 3a 3aKnouBaHe/maeHTUGMKaumA. B Tesm
Cny4Yam cbriacueTo we 6bae fafeHO M NOAYYEHO Cael OTKAOUYBAHETO Ha MOBUIHOTO YCTPOMCTBO.

5. B HAKOM ciyyam (Hanpumep 3a NAaWaHUA Ha rofiemu Cymun) e Bb3MOMKHO 3a NOTBbPXKAEHME Ha
nnalLaHeTo/TerneHeTo Aa ce U3MCcKa AOMNbAHUTENHA aBTeHTUGMKALMA. B Te3n caydam cbrnacueTo we
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6bAe AafeHo M NoYYeHO ciel BbBeXaaHe Ha naponata Ha MNpunoxeHuneTo (MUH Ha MpunoxkeHneTo)
WK Ypes NPbCTOB OTrneYaTbK. Mpu HapexkaaHe Ha 6bp3 NpeBoa No KapTa, Non3BaTensaT NOTBbPKAABA
TPaH3aKLUMATA C BbBeXA4aHe Ha naposaTta Ha [TpnaoKeHneTo nam Yypes NPbCTOB OTNEeYaTHbK.

6. MonsBaTenat Moke Aa 3anasu WabsoHM 33 U3NpaLaHe Ha KapTOBM MPEeBOAM KbM ONpeaeneHu
nonyyatenu. Npu BbBEXK4aHE HAa HOMEPaA Ha KapTaTta Ha noJsiyydaTens, HeMHUAT UCTUHCKU HOMeEp He ce
CbXxpaHsBa B MpuUI0KEHNETO, a Ce 3aMEHS C TOKEH.

7. NonssatensaT nony4asa MHGopMauma 3a NaawaHuaTa/TerneHmnata/6bp3nTe NPeBoan, MHULUMUPAHN
ypes MobunHua noptdein, ypes umssectme B camoTo [punoxkeHve — cekuua ,TpaH3akumm®.
MHPopmaumaTa BKAOYBA AaTa, Yac M CymMa Ha M3BbpLIEHATa TpaH3aKkuua. lNonssatenat mma
Bb3MOXHOCT fAa M3bepe fanun ga BuaAM MHOOPMALMATA 33 BCUYKM TPAH3AKUMU, MHULMUPAHU Ypes
CbOTBETHATa KapTa (4pe3 TenedoHa M NAACTMKATA), AWM CAMO TPaH3aKLMUTE, UHULUMPAHU Ypes3
TenedoHa.

8. lNonseaTenar He MoXKe Aa OTTernM CbrnacueTo cu 3a JafeHa TPpaH3aKuuA, cnen Kato CbrnacneTo
Beue e 6UN0O nosayyeHo ot baHKaTa no onuncaHmA no-rope pea.

9. CymarTa Ha nnaTexkHaTa onepauusa, MHMumMmpaHa ypes DigiPay, we 6bae yabprKkaHa, KaTo ce Hamanu
Ha/IMYHOCTTa HA MNJaTeXXHaTa CMETKA, KbM KOATO e u3gafdeHa f[ebuTHata Kapta, CbOTBETHO
pa3no/siaraemaTa 4YacT OT KpeauTHUA IMMUT NO KpeauTHaTa KapTa, perucTpupaHa B NpuUIoXKeHUeTo,
KaKTO e 1 Npu BCAKA Apyra TpaH3aKuusa, MHULMKMpPaHa ¢ KapTa.

10. B MobunHua noptdeiin ce cbabpka WHOOPMAUMA 3a CcTaTyca Ha WMHULMMPAHWUTE Ype3
MpunoXKeHneTo TpaH3aKLUKM, BKAKOYBALLA [aTaTa, Yaca Ha M3BbPLUBAaHE U pa3mepa Ha Ccymara.
NHbopmaums 3a ycnewHo 3aBbpLueHa TPaH3aKLMA MOXKeE Aa Ce NoJy4YM M B MOMEHTA Ha TPAH3aKUMUATa,
KOraTo MOTBbPXAEHNETO 3a YCMeLwHo naallaHe/TerneHe ce nsnuue Ha cbotseTHua MOC/ATM, unu Ha
NMO-KbCEeH eTan B U3B/JIeYEHMETO MO KapTarTa.

11. NonsBaTensaT oTroBaps 3a MHCTANIMPAHETO Ha aKTyasiHa BepcuAa Ha [pUIOKEHMETO Ha MOBUIHO
YCTPOMCTBO, UYMATO OMepaumoHHa cuctema noaabp:ka MobunHusa noptdeiin. baHkaTa He Hocu
OTrOBOPHOCT B C/lyyail Ha npobaem C NpeHoca Ha AaHHM UAM KOMYHWUKAUMS C MPUIONKEHUETO,
BK/IIOYMTE/IHO, HO HE CaMO, INMNCa MU TPYAHO AOCTbNHA MOBUIHA MpPerKa, 3aKbCHEHME B NPeHOca Ha
OaHHW, KaKTO M NpeKkbcBaHe Ha MobuaHa ycayra UM MHTepHeT Bpb3Ka. baHKaTa cu 3anasea NpaBoTo
0a NpeKkpaTu goctbna Ha MNonseatena ao MNpuaoKeHMEeTo, ako TOW He pasnosiara ¢ nocsieaHaTa Bepcusn
Ha DigiPay, uHcTannpaHa Ha mobunHus my TenedoH, uan ako Mon3BaTensT Mo HAKAKbB HAYMH
Mmoguduumpa ¢abpryHO MHCTaIMpPaHaTa onepaunoHHa cuctema Ha TenedoHa UM HOBUTE BEPCUM Ha
MpunoxerHunero.

Mpn cmAHa Ha MobuAHWMA TenedoH (CMapT YCTPOMCTBOTO), Ha KoWTo MobunHus noptdenn e
WHcTanupaH, Monseatenar cneasa Aa MHCTanuUpa MNpPUNoKeHNeTo Ha HOBUSA TeledOoH, KaTo NpemMmuHe
npes npoueaypaTa No akTUBaLMA.

12. C npuvemaHeTo Ha HacToAwmTe O6WM ycnoBus KAMEHTBLT ce cbrnacasa, Yye naallaHuATa,
N3BBPLIEHWN HA MHTEPHET CaMTOBE Ha TbProBuM, BKAOYeHn B EMV 3DS nporpamu, KouTto nsnckeat 3YMU,
MoraT Aa ce noTteBbprkaasaT uype3 DigiPay. Te3n onepauum ce notBbpKAaasBaT 4pes3 DigiPay c
OMOMETPUYHM AaHHN UM C BbBEXKAAHE HA Mapo/iaTta Ha NPUIOXKEHMUETO.

V. Apyrv npasuna 3a nonssaHe Ha mobuneH noptdeiin DigiPay

1. Nocpeacteom npunoxeHumeto DigiPay [on3BatenaT nonydv4aBa WHbOpMaUUS  OTHOCHO
TPaH3aKuMnUTe, UHUUMMPaHKU 4pe3 [lpunoxeHueto (BkAloumTenHo NFC nnawaHus/TerneHns c
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MobunHmMa TenedoH) M upes peructpupaHuTe B DigiPay KapTu, yBeaomneHua W Apyra BaxkHa
nHdopmaums BbB Bpb3Ka C MpunorkeHunero.

2. MobunHoTo npunoxkeHue DigiPay e HaMYHO 3a cBaffHE CaMo 3a ONpeaeeHn CMapT YCTPOMCTBa.
BaHKaTa He HOCK OTFOBOPHOCT, ako MOBUNHOTO NPUNONKEHNE HE € HAaZIMYHO 33 HAKOU MOBUAHU Uan
CMapT YCTPOMCTBA, HATO OTrOBaps 3a HEBb3MOXKHOCTTA 3a CBaNAHE Ha lMPUIOKEHWNETO 1 NON3BaHE Ha
yCAyruTe B HEro Ha onpeaeneHo CMapT YCTPOWCTBO, MM 33 HEAOCTbNHOCTTA Ha uAiaTta UAKM YacT oT
ycayrata nopaam fMnca Ha Bpb3Ka C MHTEPHET UK NOpPaau ANMNCca Ha KakBaTo M Aa e Apyra mobuaHa
ycnyra (Hanpumep SMS uaun apyra), a cblio M Ha ocobeHOCTM B Xapayepa uav apyrvu npobnaemu ot
CXOZHO ecTecTBO.

3. BbaHKaTa He HOCW OTrOBOPHOCT 33 OTKA3aHW NIATEXKHW TPAH3AKLMW UM HEAOCTBIHOCT Ha yCAyraTa,
nopaan HeZoCTaTbYyHa HA/IMYHOCT, 33 M3MNOA3BaAHE Ha KAapTa, KOATO € Ha APYro /inue, UK B Cayyall e
TbproBeL, He NpMema NaalaHuA C TaKMBA KapTK (Ha cboTBETHUA BpaHa, nam Hama NFC veTey), nau
nopaam NMMNca Ha Bpb3Ka C MHTEPHET, UK 3apaau Npobaemu cbe coPTyep nam xapayep Ha mobuaHms
TenedoH, MAM Nopaaun HaaxBbP/SAHE Ha YCTAHOBEHUTE OnepaLMOHHU AMMUTU, AU NMOPAAN KAKBATO U
0a e Apyra npu4mHa, KoATo Ce Hamupa M3BbH KOHTPO1a Ha baHKaTa.

4. bbp3nTe NpeBOAM NO KapTa NO3BO/ABAT MoJiydaBaHe Ha cpeAcTBaTa NoO KapTaTa Ha nonydartens
He3abaBHO. TO3M CTaHAAPT € 3aAb/KUTENEH 32 BCUYKM BaHKM, KOUTO M3gaBaT KapTu C N0roTO Ha
Mastercard nam Visa. Bce nak e Bb3MOXHO 6aHKaTa-M3gaTen Ha KapTaTa Ha nojsyyatens ga He
noagbpka nosyyaBaHeTo Ha 6bp3n NpeBoAM MO KapTa. B Te3un ciyyau, NpeBoAabT Lie ce Noayyu B
pPaMKKUTe Ha CTaHAapTHOTO Bpeme 3a 0b6paboTBaHe Ha KapToBu onepauun (1-3 paboTHuU gHu). B To3un
cnyyai baHKaTa He HOCW OTFOBOPHOCT 3a 3a6aBeHOTO NoJsiyyaBaHe Ha cpeacTBaTa OT noaydaTtens.

5. MonsBatensat moxe Aa m3nosssa MobuaHua noptdenn camo Aob6POCHBECTHO, B CbOTBETCTBUE C

dYHKUMOHAIHOCTMTE Ha yc/ayrata M Mo HayuHa, onpefesieH B MOOWAHOTO MPUIOXKEHUe, cropes

M3NUCKBAHUNATA Ha KapTOBUTE OpPraHn3aunm no oTHOWEHNE Ha KapTaTa U B CbOTBETCTBUE C HAaCTOoALLUTE

O6wu ycnosus. MonsBaTenatT MoXe Aa Nos3Ba yCAyrmTe camo A0KOKOTO TOBA € NO3BOJIEHO OT:

a. Hacrtoawute O6wm ycnosus;

b. [oroBopbT 1 06WNTE yCNOBUA 33 M34aBaHe HA KapTa, CKAoYeH mexay MNon3satens u baHKaTa BbB
BPb3Ka C perncrpupaHaTa KapTa;

C. XapaKTepUCTUKUTE, HACTPOIMKUTE U TMMUTUTE 3a ycayraTa DigiPay, BKAOYNTENHO Bb3MOXKHOCTTA 3a
33aBaHe Ha pas3/IYyHK onummn, Kkorato MobunHusa nopTdenn No3BosaBa TOBA, KOUTO NEPUOLUYHO
ce akKTyanusupat oT baHkata. baHkata Moxe pga Haarpaxkga MobMNHOTO NpPUAOXKEHME C
OONBAHUTENHU YCAYrU U/Unn GYHKLMOHANHOCTU, KOMTO CTasaT AOCTbMHM 3a [lonssatens cnep,
n3TernaHe Ha Hal-HoBaTa BepcuA Ha MpunoxeHMeTo;

d. MpUNOXKUMUTE 3aKOHW, perynauum MaM obLonpueTM NPaKTUKKU, YKasaHUA W UHCTPYKUUM B
CbOTBETHUTE HOPUCOUKLUN.

6. CTpUKTHO e 3abpaHeHO M3M0/3BaHETO Ha npunoxeHweto DigiPay nmo HauwmH, KOWTO Hapyluasa
HacTtoAwmTe OBLLM YCNOBUA MM C KaKBUTO U A3 € HE3AKOHHU LLenu.

7. YBegomneHuA

BaHKkaTa yBegomsaBa [onsBaTena 3a TpaH3aKUMUTE, U3BBLPLIEHU 4ype3 MobunHua noptdenn, no
nocoyeHute B pasgen lll, T. 7 Ha HacToAwmTe O6LWM yc0BMA HauMHK. BcaKakBa apyra MHbopmauma ce
npeaocrassa oT baHKata No HaYMHUTE, NOCOYEHU B CbOTBETHMA A0roBop 3a AebuTHa/KpeanTHa KapTa
(8 3aBMCMMOCT OT TOBa KaKkBa KapTa/u e/ca pernctpmpara/u 8 MpunoskeHneto) n O6LWMTE YCI0BMA Ha
,0beanHeHa 6barapcka 6aHka” Al 3a u3gaBaHe M M3MOA3BAHE HA NAATEXHU AEOUTHU N KpeaUTHU
KapTu.
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V. 3alMTHN XapaKTePUCTUKU U MEPKU 33 CUTYPHOCT

1. MNonsBaTenaT No/a3Ba NEPCOHANU3MPAHU XaPaKTEPUCTUKM 33 CUTYPHOCT 3a MOBMAHUA nopTdein
DigiPay, BKNOYUTENHO, HO HE CaMo, M3BPaH OT Hero MeToJ, 3a 3aK/1l0UYBaHe Ha eKpaHa Ha MoBUAHMA
TenedoH, napona Ha MobuaHua noptdeinn (MM NPHLCTOB OTMEYaTbK/AMUEeBO pasno3HaBaHe) 3a
NOTBbPXKAEHWE Ha ONpeaeneHn TPaH3aKuMKW, MAM 33 NOo/3BaHe Ha onpeaeneHn ¢yHKUMM Ha
Mo6UAHOTO NpUNoKeHue.

2. MNonsBaTtensaT ce cbrnacABa Aa 3aWWUTM MOBUAHOTO YCTPOWCTBO, HAa KOETO € MWHCTaAMpaHo
npunoxeHueto DigiPay, KaTo ocurypu 3akniouBaHe Ha ekpaHa. MoBUAHMAT NopToein moxe ga ce
M3N0/a3Ba CaMoO HAa MOBMUIHM YCTPOMCTBA, Ha KOWUTO € aKTMBMpaHa ¢QYHKUMATA 3a 3aK/loyBaHe Ha
eKpaHa.

3. MNonseaTtenAaT ce cbrnacaAea ga M3nonssa MobunHusa nopteein B cCboTBeTCTBUE C HacToAwwmTe O6Lm
YCNOBMA N MPUNOKUMOTO 3aKOHOAATEeNCTBO. baHKaTa He HOCKM OTTOBOPHOCT 3a Bb3HWKHAAW Bpeau, B
CyYai ye MHPopMaLMATa 33 OTKAOUBAHE Ha MOBUIHOTO YCTPOMCTBO M/MAKn naponata 3a MobuaHua
noptdein (MNH Ha MpunoskeHMeTo) cTaHe AOCTOAHME Ha TPeTW Anua. HeusnbaHeHMETO Ha ToBa
334b/XKEHUEe e HapyLleHWe Ha 3a4b/XKeHUATa 32 ona3BaHe Ha NepCcoHaIN3UPaHUTE XapaKTEPUCTUKN
33 CUTYPHOCT Ha NaTeXHUTe MHCTPYMEHTU 1 [Ton3BaTenAT HOCU MbJ/IHAa OTTOBOPHOCT 33 NPOU3TEKAUTE
OT TOBa BpeAMW, KaTo nocieauua OT HeM3MbJHEHWETO Ha roOpecrnoMeHaTuTe 3agb/iKeHuda, buno
YMULLAEHO UM Nopagm rpyba HebpexHoCT.

4. Mpun cbMHeHKe, Ye MobUNHMAT nopTdenn unm Apyr naaTerKeH MHCTPYMEHT ca Buaun nsnonssaHu
Mo HEeNpaBOMEPEH HAYMH WAM B CAyYalh Ha HepaspelweHu TpaH3akuuu, NonssaTensaT cneaga
He3abaBHO Aa yBeaomu BaHKaTa Ha nocoyeHMTe B MOBMAHOTO NpunokeHne TenedoHM 3a Bpb3Ka Uan
Ha TenlepoHUTE, M3NUCaHU Ha rbpba Ha KapTaTa, pernctpupaHa B MpuaoskeHuneTo.

5. KAMeHTHbT ce 3afb/KaBa 4a 3anasu B TaliHa naponaTta Ha MpunoxkeHueto n NMUH/wabnoH 3a
OTK/IloYBaHe Ha ekpaHa (”pattern”) uam gpyr metos 3a OTK/It0OYBaHE Ha MOBMTHOTO YCTPOMCTBO, KAaKTO
W ga npegnpuveme BCUYKM MPEBAHTMBHU MEPKM 3a CUTYPHOCT, ONWcaHu no-gony. B cayyaute Ha
nsrybsaHe, Kparkba, npucBosBaHe, HepaspelleHa yrnoTpeba, KaKTo M B C/ly4auTe HA y3HaBaHe Ha
NepCoOHANU3NPAHUTE 3aLMTHU XapaKTePUCTUKM Ha MpUioxKeHMeTo UaM MOBUIHOTO YCTPOMCTBO,
Mon3BaTenAT ce 3aAb/KaBa Aa yBeAomu baHKkaTa He3abaBHO cnef y3HaBaHETO 3a HepaspelleHaTa
TPaH3aKuuA.

6. baHkaTa moke ga 610KMpa nsnonssaHeTo Ha DigiPay 4acTMYHO MAKM HaMbHO, BKAKOYUTENHO A3
610KkMpa MobuaHusa noptdenn u/mam perucTpupaHuTe KapTu, B CIly4ante Korato MMa CbMHeHMs 3a
CUTYPHOCTTA Ha NAATEXHUA UHCTPYMEHT, AU Ye e HaULe HENO3BOJIEHO M3NON3BAHE UM M3MAMA.
baHKaTa we ysegomu lMonseatensa npeaBapuTeNHO, UAM aKo TOBA HE € Bb3MOXHO, BegHara cnep,
cnupaHeto Ha MobuaHma noptdeirn, KaTo NOCOYM NPUYMHUTE 3a OJIOKMPAHETO, OCBEH aKo
npeaocTaBAHETO HAa Ta3n MHGOPMALMA LLE OCYETU NPUAAraHETO Ha MEPKU 3a CUTYPHOCT Unum 6u buno
B MPOTUBOpEYMe CbC 3aKOoHAa. baHKaTa wWwe 3ano4yHe OTHOBO Aa npepocTtaBa ycnyrata MobuneH
noptdein, unu wWwe NnpeaocTasm HOBU JAHHU 3@ AOCTbHI, Bb3MOMXKHO Hali-CKOPO, C/ief, KaTo NpUUINHUTE
3a 610KMpaHeTo 6bAAT OTCTPAHEHM M NpU YyCNoBKUE, Ye [10N3BaATENAT U3MBAHU CBOUTE 3a4b/IKEHUA
KbM baHKaTa.

7. Nons3BatensaT ce 3agb/lKaBa Oa CbXpaHsABa MOBUAHMA TenedoH, Ha KOWTO € WHCTa/NMpPaHo
npunoxKeHuneto DigiPay, KaTo onasu 3aWMUTHUTE XapPaKTEPUCTUKM KAaKTO Ha MOBMAHOTO YCTPOMCTBO,
Taka M Ha npunoxeHueto. MNonsBatensaT TpAabsa ga npeanpueme BCUYKM PasyMHU MEPKM, 3a A3
3alMTU MOBUAHUA TenedoH, Ha KOWTO e MHCTaAnpaHo npunoxKeHueto DigiPay, KogoseTe/naponute
3a MObUNHUA TenedOoH, BK/I. HAUYMHA Ha 3aK/lOYBaHe Ha eKpaHa, napona (MMWH) Ha MpunoxkeHueTo,
KaKTO U BCAKAKBM APYrv NepPCOHANN3NPAHU 3aLUMTHU XapaKTEPUCTUKM,
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8. lNons3eaTenar ce 3agbaxkasa Aa Nasu MOb6UNHUA Te}'led)OH, Ha KoMTo e MHCTannpaH MobunHuat
I'IOpTCI)EVU'I 1 Aa He OaBa AOCTbN Ha TPETU nnua 40 Teﬂed)OHa M/MJ’IM HAKOA OT CNOMEHATUTE No-rope
3alMUTHN  XapaKTepuUCTUKU. ToBa BKAKOYBA [a He ce npenoctaBa AgoCcTbn A0 MobUIHUA
Teneq)OH/anJ'IO)-KEHMETO Ha YNeHOBe Ha CEMEWNCTBOTO, KaKTo U1 Aa ce npegnpuemat BCUYKKN Opyrn
,D,eﬁCTBMﬂ 3a ONa3BaHe Ha NAaTeXHUNA MHCTPYMEHT, KOUTO Ca ONMUCaHN B OGLU,MTe ycnosua.

9. Mon3BaTenAar e ANbXKeH, 6e3 3abasaHe, Aa yBegomun baHKaTa 3a 3aryba, Kpaxba, nav sanoynotpeba
Ha/c peructpupaHa Kapta U/Mam mMobuNHUA TenedoH, Ha KOWUTO e MHCTANMPaHO MNPUIOXKEHUETO
DigiPay, KaKTo 1 B cay4aii Ha KomnpomeTupaHa napona/MNH/pattern 3a oTkAouBaHe Ha TenedoHa,
n/vnun napona Ha MNpunoskeHneTo. YBegOMEHNETO Ce U3BbPLIBA Ha NnocodyeHunn B MPUNoKeHUeTo
TenepoHeH HOMep 3a KOHTAKT ¢ baHKaTa, UM Ha nocoyeHuTe Ha rbpba Ha perncTpupaHaTta KapTta
TenedoHu.

10.3awmTaTa Ha INYHUTE JaHHM Ha Mon3BaTena e oT U3KAYMUTENHO 3HAYeHKe 3a baHKaTa. MNoapobHa
nHbopmaums 3a npegnpuemaHnTe oT baHKkaTa AeMCTBMA 3@ 3alUMTa Ha JIMYHUTE AAHHW, KAaKTO U 3a
YC/IOBUATA 3@ M3M0JI3BaHE M Pa3KpMBAHE HA MHOPMALMA, Ce CbAbPKA B fOKYMeHTa ,MIHpopmaLma
Ha ObeauHeHa Bbarapcka baHka Al 3a 06paboTBaHe Ha JIMYHU AAHHU", AOCTbMEH HA UHTEpPHeT
CTpaHuMLaTa www.ubb.bg 1 BbB Bcekn odpuc Ha OBEAMHEHA Bb/ITAPCKA BAHKA AL

VL. OTtroBopHocCT Ha lNon3satensa

1. Mon3saTenAT, KoraTo AelcTBa B KaUecTBOTO Ccu Ha lMoTpebuten, HOCKM OTFOBOPHOCT 33 BCUYKM
BpPeAM, CBbP3aHM C HepaspeleHn TPaHCaKuMu, NpouM3TMYaLWM OT WM3NOA3BAHETO Ha u3rybeH,
OTKpaAHaT UM He3aKOHHO NPUCBOeH MobuneH TenedoH, ako He e yBegomua baHkaTa He3abaBHO
cnep, y3HaBaHeTO; A0 CBOEBPEMEHHOTO yBeAoMsaBaHe Ha baHKaTa (HesabaBHO cnep y3HaBaHeToO).
MaKcMManHUAT pasmep Ha noHeceHute oT MoTpebuTtens 3arybu e 100 nesa. Korato He AeicTea B
KayecTBOTO cW Ha MNoTpebuten, KNMEeHTLT HOCK OTTOBOPHOCT 33 BCUMYKM 3arybu, NOpoAeHU BbB Bpb3Ka
C HenosBOJIEHWM TPaAH3aKUWUWU, CNeACTBME OT MNOI3BAHETO Ha OTKpagHaT MAM M3rybeH nnaTelkeH
MHCTPYMEHT.

2. MNonssaTenat NoHacA OTFTOBOPHOCTTA 32 BCUYKM BPeau, CBBbP3aHU C HepaspeLwleHn TPaHCaKLMmM, ako
M € NPUYNHKA Ypes3 n3Mama Uan C HEM3MbJIHEHWETO Ha e4HO M NOBeYe OT 3aAb/IKeHUATa c1 No un. 75
o1 3MNYNC ymuwneHo nav nopagm rpyba HebpekHocT.

3. CTpaHuTe ce cbrnacaBear, Ye rpyba HebpeXkHOCT e HannLe B cnegHuUTe cayyau:
3.1. NonsBatensat e cbobWMA NaposaTa Ha [PUNOKEHMETO WMAW HAUYMH HaA OTK/OYBAHE Ha
MOOWUIHOTO YCTPOMCTBO HA TPETU CTPAHU, BKAKOUNTETHO Y1EH HA CEMENCTBO U/IM POAHUHA.
3.2. MonsBaTenAT e 4ONyCcHaN NOA3BaHETO HAa MOBUIHOTO YCTPOICTBO OT TPETU CTPAHM.

4. lMpun TpaH3aKumn, n3sbpllieHn Ype3s MobunHua noptdein, B 4oNbJAHEHME Ha HacToAwmTe O6LWM
yCn0BUA, ce npunaraT Knaysute 1 npasuaaTa 3a ocnopsaHe/peknamauma Ha TpaH3aKLMK1, CbracHo
Aorosopa 3a aebutHa/KpeguTHa KapTta u O6wurte ycnosus Ha ,06eanHeHa 6barapcka 6aHka” Afl 3a
n3gaBaHe M W3MON3BAaHE Ha MIATEXHWU AEOUTHM U KPEAUTHU KAapTW, KaKTo M obwute ycnosua 3a
KpeauTHa KapTa.

5. Korato MNonsBatensaT He pgeicTtBa B KayecTBoTO Ha [loTpebuten, BaHkata u lNonssatenaT ce
CbrnacaeaT, Ye B OTHOLWEHMATA UM HAMA 4a Ce NMpunarat U3NCKBAHUATA HA r1aBa YEeTBbPTA, KAKTO M
pa3nopenbute Ha ua. 68, an.l,un. 70, an. 4 n 5,u4n. 78, 80, un. 82, an. 3,u4n. 91, 92 nun. 93, an. 1 Ha
3Mvync.
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VIL. MNpeKpaTABaHe Ha AeUACTBMETO Ha HactoAwuTe O6WM ycnoBus M NON3BAHETO Ha
Mo6unHusa noptoeiin.

1. MonseaHeTo Ha AurntanHua noptdelin e 3a HeonpegeneH Nnepuosa ot Bpeme.

2. Non3BaTenaT MoOXKe MO BCAKO Bpeme Ha AeicTBMe Ha A0roBopa, e4HOCTPaHHO, Aa NpekpaTu
M3N0/a3BaHETO Ha MObUAHMA nopTdeiin DigiPay, Ypes nsTpmBaHe (LenHcTanMpaHe) Ha MpunoxkeHneTo,
6e3 fa AbAKM TaKcK 3a ToBa.

3. baHKaTa Mo)e No BCAKO Bpeme Aa NpekpaTM Non3BaHeTo Ha mMobunHua noptéein DigiPay c
ABYMeceyHo npeaussectue 3a NonssaTtenute MNotpebutenm n egHoceaMMYHO 3a apyruTte Monssatenu.
MNpeansBecTneto e 6bae M3NPaTeHO OHAAWH 4Ype3 cbobluieHune B MobuaHusa noptdein Ha
MonsBaTtensa, ypes e-Mmelin cboblieHMe, MUCMEHO C yBe4OMIEHUE, UK MO APYT YFOBOPEH HaUYMH.

4. baHKaTa aBTOMATUYHO NpeyCcTaHoBABa Noi3BaHeTo Ha MobunHua noptoeinn 6e3 npeanssectue, B
CNyyall Ha MpeKkpaTABaHe Ha CbOTBETHUA LOrOBOP 33 M3f4aBaHe Ha AebuTHa/KpeawuTHa KapTa,
pernctpupaHa B [puUAOKEHMETO, NN HAapYLLUEHME Ha HacToAwmTe Obwm ycnosua. baHKkaTa cv 3ana3sa
npasoto 6e3 npegusBecTMe ga MPOMEHM, OFpaHMYM AOCTbMA, MAM MNPEeyCcTaHOBM MON3BAHETO Ha
DigiPay no BcAKO Bpeme c He3abaBeH edeKT, B Clyyalh Ye MMa 0b6CTOATENCTBA, KOMUTO 3acTpallaBaT
CUrypHOCTTa Ha lNpunoxkeHueTo.

5. BaHkaTa He HoOcM OTroBopHOCT 3a (i) 6e3npobnemHoTO nonssaHe Ha [Mpunoxkenueto, (ii) ve
MpunokeHueTo LWe paboTv 6e3 npekbeBaHe 1 6e3 rpewkn, nam Ye (iii) KakBUMTO M 4a € NOoTeHUMaNHM
HeaocTaTbuM/rpewku Wwe 6baat He3abaBHO OTCTPAHEHM.

6. baHKaTa He HOCM OTFOBOPHOCT, B c/ayyait ye MobuUnHUAT nopTdeis He MOXKe Aa ce M3No/3Ba
nopaav GopcmaxKopHM 06CTOATENCTBA UM CbOUTUA M3BBH KOHTPO/A Ha baHKaTa (BOWHM, pasmupuum,
TEPOPUCTMYHM HaNaLeHWa, pPeleHUs Ha AObPMKABHU MHCTUTYUMU WAW UHCTUTYLMKM, KOWUTO ca
ONPaBOMOLLEHN a3 B3UMAT PELIEHUSA), KAKTO U NPU CMYLLLEHWNA B TEIEKOMYHUKALMOHHUTE BPb3KM.

VIIl. PaspellaBaHe Ha cnopoBe U Apyru pasnopeaom

1. BcAKaKBM OMnakBaHMA, KOMTO MPOU3TUYAT OT UM Ca CBbP3aHM C M3noa3BaHeTo Ha DigiPay, cneaga
a ce Haco4yaT KbM baHKaTa Ha MocoYeHUTe KOHTaKTU: TenedoH 3a Bpb3Ka (+359 2) 962 41 02, e-mail:
Info@ubb.bg; Website: www.ubb.bg, nnu B HiKoi oT opucute Ha baHkaTa.

2. MNonssartenart ciensa Aa yBegomm baHKaTta 3a HepaspelleHW M HETOYHO M3Mb/IHEHW onepauumn B
cpokoBeTe, onpeaesieHn B ObwmTte ycnosus Ha ,,0beanHeHa 6barapcka 6aHka” ALl 3a usgaBaHe u
M3MNON3BaHE Ha NAaTeXHU ,Cl,e6VITHVI N KpeanTHU KapTu.

3. Tpu oTKas oT cTpaHa Ha baHKaTa WAM NpU HEy4O0BNETBOPEHOCT OT pelleHueTo i, Monssatenart
MOXe Oa NpeTeHAMpa BPblaHe Ha CYMW OT HepaspelleHWUTe UAM HETOYHO M3MbJHEeHUTe onepauuu
npeg NMomupuTenHata KOMUCKA 3a NIATEKHU CNOPOBe KbM KomucuaTa 3a 3almTa Ha noTpebutenure,
Cba, MM apbuTpaXk B paMKuUTe Ha 0b6LMTE 3aKOHOBWM AABHOCTHM CpoKoBe. [onseaTenart ciegsa Aa
nofdage Bb3paykeHMe B nNucmeH Bug B oduc Ha BaHKata. 3a HeoBOCHOBaHWTE peKnamaummn Ha
onepaumu, NMonssatenaT 3anialla Takca CbracHo AgelcTeawaTa Tapuda Ha baHkaTa.

4. PasrnexaaHeTo Ha NoCTbNUAM Bb3parkeHUs ce U3BbPLIBA cnopes npasunata Ha Visa/Mastercard
1 pa3nopeabuTe Ha AeliCTBaLLOTO 6bArapcko 3aKOHOAaTE/NCTBO M KaKTo e onmcaHo B O6uwuTe ycnosus
Ha ,06eanHeHa 6barapcka 6aHka” ALl 3a U3gaBaHe M M3NOA3BaHE Ha NNATEXHN AEOUTHU U KpegUTHU
KapTu.

9/10



MpunoxeHue 2 Kbm 06w ycnoeusa Ha ,,06eauHeHa 6barapcka 6aHKa” Afl 3a usgaBaHe U ptee T ]

U3non3saHe Ha NaaTeXXHu AEGMTHVI U KpeguTtHu Kaptu OBE
Yacm om KBC Mpyn

IX. JonbaHutenHu pasnopenbm

1. baHKaTa Mo)Ke Aa NpomMeHs HactoawmTe O6uWM ycnosua. B caydaih Ha npomeHu, baHkaTa we
ysegomu Monssatensa/MoTpebutens ¢ ABymecedHo npegmssectve. B caydait ye Monssatenar He e
CbrnaceH c NMPOMEHUTe, TOW MMa MPaBo Aa MPeyCcTaHOBW MoA3BaHETO Ha MobunHua noptdeiin. B
C/lyyait ye Ao AaTtaTa Ha B/IM3aHe B CMAa Ha NnpomeHuTe B O6LlwmTe ycnosus MonssaTenaTt He yBeaoMM
BaHKaTa, Ye He e CbraceH C MPOMEHUTE, Ce CYMTA Ye e CbrNACeH C TAX.

2. B cnyyalt Ha NnpoTUBOpEUMNE MeKay Knay3uTe B HaCTOAWMA AOKYMEHT U Knay3aute B O6LMTe ycnosua
Ha ,, 06eanHeHa 6barapcka 6aHKa” ALl 3a nsgaBaHe M U3M0/3BaHE Ha NATEXHU AeOUTHU U KpeanuTHU
KapTu, C NpeaMmcTBO e ce npuaarat ObwmTte ycnosua Ha ,06egmHeHa 6barapcka 6aHka“ ALl 3a
M3gaBaHe M U3MN0A3BaHe Ha NAaTeXHU AeOUTHU U KPeaUTHU KapTy.

3. KomMneTeHTHUAT opraH, OTrOBOPEeH 3a HajA3opa crnpAmo baHKaTa KaTo A0CTaBUMK Ha MAATEXHM
ycnyru, e bbarapcka HapoaHa b6aHKa.

4. HactoswmTe O6WwmM ycnoBus ca M3aMmeHeHu 1 gonbaHeHn Ha 10.10.2024, KaTo U3MeHeHuATa Bn3aT
B cuna o1 10.12.2024, KaTo OT Tasu AaTa HactoawmTe O6WM ycnosus npeacrasassat [MpunoxeHue 2
Kbm O6LwwmTe ycnosus Ha ,,06eamHeHa 6barapcka 6aHka” Al 3a u3gaBaHe M M3M0A3BaHE Ha NAaTEXHU
OEOUTHU M KpeauTHU KapTu
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