OBLLK YCNOBUA HA OBb AQl 3A MNATEXHU
YCNYIun
3A BU3HEC KITMEHTU

. IPEAMET

1.1.Hactosiwmte O6LLM yCcnoBusl ypexaaT OTHOLEHUATa
mexgy O6eavnHeHa Obnrapcka 6aHnka AL (HapuyaHa
baHkata wnu OBB), peructpupaHa B TbpProBcKuA
pernctbp kbM AreHumsa no BnuceaHusaTa, ¢ EWUK
000694959, c HapsopeH opraH bbnrapcka HapogHa
OaHka, permcTpuvpaHa kaTto agMUHUACTPATOP Ha NWUYHK
AaHHn ¢ Homep 0006399 Ha K3J1[, cbc cepanuiie m
appec Ha ynpasneHue rp. Cocusi, 6yn. Butowa Ne 8956,
eneKkTpoHeH agpec www.ubb.bg, n Knunenrta (HapuyaH
owe bBwusHec knueHt, Tutynap wunu [lonssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHU YCryrn U CBbP3aHu C
TAX NNATEXHU MHCTPYMEHTU, KaKTO criefBa:

1.1.1. oTKpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHn (pasnnawartenHu) u Ha apyrn  6aHKoBu
cmeTkun. baHkoBuUTEe cMeTKkM MoraT ga 6baaT nnaTexHwu,
KaKToO WM HennatexHu (CMeTku, OTKpMBaHM camo 3a
CbXpaHeHWe Ha MapuyHM cpeacTea Unn 3a obcnyxeBaHe
Ha KpeauTn);

1.1.2. n3BbplIBaHe Ha pasnnaliaHusa Ypes nsnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBMCKMMO OT Hanu4uMeTo Ha 6aHKoBa cMeTKa;

1.1.3. nogaBaHe Ha NnaTeXxHW HapexaaHusa 3a KpeauTHU
npesoau;

1.1.4. nogaesaHe Ha HapexgaHus W cbrnacus 3a
OnpekTeH oebur;

1.1.5. nogaBaHe Ha HapexaaHusl 3a MacoBO NnallaHe Ha
paboTHK 3annary;

1.1.6. u3BbpLIBaAHE Ha KacoBWM onepaumv WU HanuyHu
npesoau;

1.1.7. poctbn [0 CMETKM WU GaHKOBWM KapTu 4pes
OHnanH/MobunHo GaHkMpaHe;

1.1.8. (3anuyeH, B cuna ot 27.05.2020r.)

119. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexaaHus 3a NepMoanyHU NnaLlaHus.

1.1.10. gpyru, kouto BbaHkata mMoxe ga cb3gage 3a
nonseaHe o1 KnueHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHoweHunaTa mexay baHkaTa n KnuenTa,
CBbP3aHM C U3JaBaHETO U U3MON3BAHETO HA NAATEXHU
0e6UTHU 1 KpeanTHW KapTu ce ypexaat ¢ O6Lm ycrnosus
3a u3gaBaHe WM M3MNon3BaHe Ha nnaTexHu AebutHu u
KPEAWTHW KapTW, HepasfenHa 4acT OoT [oroBopa 3a
u3gaBaHe Ha CbOTBETHATA NfaTexHa KkapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnveHta no nosoa
NNaTeXxHn ycnyrm ca onucaHu B HactosiwmTte O6Lwm
yCroBus, CbCTaBeHW OT 00LLM pa3genu, oTHacsALWwm ce 4o
BCUYKM MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO W
cneuwanHu pasgenu, onuceawm  cneuudukntTe  Ha
OTAeNHUTE BUAOBE MIaTEXHW YCNyrn U CBbp3aHu C TaX
NNaTEXHN MHCTPYMEHTMU.

1.3. 3a Bcdka cMeTKa, KakToO W 3a HSKOW BMOOBE
nnaTexHu WNHCTPYMEHTU (6aHkoBM KapTu "
OHNanH/MobWnHO ©GaHKMpaHe), ce CKM4vBa OTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTepUCTUKMTE Ha
nnarexHara ycnyra unm nrnaTexHUsa MHCTPYMEHT.

1.4. (3anunyeH, B cuna ot 27.05.2020r)
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1.5. Kbm 6aHkoBWTE CMETKM, KOUTO HE Ce M3Mnon3eaT 3a
pa3snnaiiaHe, ce npunaraT npaBunaTa 3a e4HOKpaTHU
onepauuu, pernaMmeHTupaLLm ycnosumsTa 3a u3asbpLuBaHe
Ha BHOCKW U TErNeHus oT THX.

1.6. Tapudata 3a TakcuTe U KOMUCUOHWUTE 3a OW3HeC
knueHTn Ha OBB A[] (TTKBK) u Tapudara 3a nuxseHunte
ycnosus Ha OBb A[l 3a 6usHec knueHTn 1 6arku (TNY) e
HepasgenHa yacT oT HacToswmTe OBLKM ycnosus.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3ANO3HABAHE C YCIIOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusaTa Ha baHkarta 3a
pasnnawiatesiiu ycnyrm n UamMeHeHusaTa B TaX

2.1. Hactoawute O6wum ycnosust u Tapudm Ha baHkata
(B yacTtTta MM, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra n/unun nnatexeH UHCTPYMEHT) ce NpefoCcTaBAT Ha
ObnroTpaeH HocuTen Ha KnveHta npeaum cknoyBaHe Ha
[OroBOp 3a OTKpMBaHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu NouckBaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npegocTaBsiHe Ha MHoOpMaLMs Ha AbAroTpaeH HocuTen,
OTHacsilwa ce Ao BCuYkM KnueHTtu, e nyGnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €eneKkTpOHHaTa CTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnneHTHbT nma 3agbimkeHne pegoBHO Aa ce MHgopMmupa
3a aKTyanHuTe ycrnoBus Ha baHkaTa 3a nnatexHu ycnyrm
OT efnekTpoHHaTa cTpaHuua unu knoHoeeTe Ha OBB.
2.1.1. B 6aHkoBuTEe canoHn KnneHTBLT MoXe Aa nonyym
O6wumTe ycnosust u Tapudute Ha xapTUeH HocuTen.
2.1.2. Ha enextpoHHaTa cTpaHuua Ha OBb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgOopMauMOHHO nosne, no
BCSIKO BpeMe ca JocTbnHu O6wmTe ycnosus, Tapudure
Ha BaHkata u Bcska gpyra nHdopmauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a Knuenta. bBankata
cb3gaBa ycrnosus KnueHTbT ga ce wHdopmupa 3a
aKkTyanHute OOKyMEHTW W npomeHuTe B TsX. BaHkata
rapaHTMpa HENpPOMEHEHOTO Bb3MNpPOM3BEXOaHe Ha
WHdOopMaLMaTa No HacTosiLaTa ToYKa.

2.2. C noanuceaHe Ha JoroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
[eknapupa, Ye e 3ano3Har ¢ HactosawmTe O6LwmM ycrosums
N CbOTBETHUTE NPUNOXUMUN KbM TSX YacTu oT TapuduTe,
W M nprema.

2.3. baHkaTta nonara gbikuMaTa rpwka ga yBeaomsisa
KNMEHTUTE 3a BCUYKN NpoMeHn B Te3n O6Lwm ycnosus un
Tapudcdute OTHOCHO YCNoBMSITA 3a W3BbPLUBAHE Ha
pasnnaiiaHunsi, kaTo u3Haca MHdopMauus 3a ToBa No
€[1H UNN HSIKOSIKO OT MOCOYEHMTE HauYMHK, KaKTo crieasa:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHwu;

6. Ha enekTpoHHMs agpec Ha OBB www.ubb.bg Ha
o6ocobeHOTO 3a Tasu uUen WHGOPMAaUMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeyHOTO wu3BrevyeHne p[o KnueHTa, kato
MHOPMUPAHETO LLIE Ce CYMTa 3a U3BBPLLEHO OT AEHs, B
KOWTO TOW € MOrbil Aa Nosyyun U3BnevyeHneTo.

2.4. MNMpomaHaTta BNu3a B cuna Ha gatarta, NocoyeHa B
o6siBneHneTo Ha baHkata M ce oTHaca OO0 BCUYKM
non3saTenu Ha nNnaTexHu ycnyru — busHec knMeHTn Ha
OBbBb.


http://www.ubb.bg/

NpomsiHa Ha nMXBEHW YCNOBUA TNO [AEMNO3UTHU
6aHKOBU CMETKU (CPOYHM Aeno3nTH)

2.5. MNpn npomMsiHa Ha npunaraHn ot baHkata nuxeBeHu
ycroBus Mo Aenosutn, OTKPMTWM npedu patata Ha
npomMsiHaTa, akTyanusaumsita Ha NIMXBEHWUTE yCrnoBus ce
M3BbpLIBA Crej HacTbMBaHe Ha Mnagexa W kacae
crnepBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WupmBuayanHa wuHdbopmauma 3a ABWXKeHUMe o
CMeTKM U onepauMm C NNaTeXHU WHCTPYMEHTU
(v3BneyvyeHus)

2.6. u3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTbT uMmMa  goctbn A0  MHAMBMAyanHata
MHopMauns 3a ABWXKEHMS W HANU4YHOCT MO CMEeTKa M1
MHGOpMaUMSA 32 onepauuy € NnaTtexeH UHCTPYMEHT B
3aBUCUMOCT OT YroBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
cmeTka/nnaTexXeH UHCTPYMEHT M B HacToswmte O6wm
yCrnoBus - 3a norfy4yaBaHe Ha XapTWeH HOCUTEN, UMK Ha
pasnonoxeHuwe B KNOH Ha baHkata 3a nperneg u
pasneyaTBaHe - B noTpebutenckmsa npocwun Ha KnueHta
B OHNanH/MobunHo OaHKMpaHe, WM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanvaeH agpec 3a
€ernekTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbihkeHneTo ga uHdgopmupa
BbaHkata, B cnyyam 4e He nonyyaBa W3BNEYEHVWE MO
AOroBopeHus HauyvH. B cnyvain Ha  HenomyyeHo
n3BneveHue, 3a koeto baHkata He € uHdopmupaHa u e
M3TeKbs NnoBeyve OT e4uH Nepuof OT AOrOBOPEHUS CPOK
3a nony4yaBaHeTo My, Cce cunTa, Yye KnmeHTbT e genctean
C HEBPEXHOCT N He e NONoXun AbikuMmata rpuxa aa
nonyyy nHdopmaLums 3a 3BbpPLUEHUTE TPaAHCaAKLMUN.
2.6.2. Ako KnueHTBbT mocoun HenbfieH uny norpeLleH
afpec, KakTo U ako He yBegomMu nucmeHo baHkata 3a
NpoOMsiHa Ha CBOS agpec, BCUYKM CbOOLLEHMSA M NOKaHMU,
nanpateHn oT baHkata go KnueHTta, 3a KouTo TOBa €
n3bpaHuaT HauvH Ha yBeOoOMsIBaHe, ce cyuTaT 3a
PEeAOBHO BPbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa NbTU B
pasnunyHM OHWM Ha NOCOYEHUS OT HETo agpec 3a BpbYBaHe
Ha wu3npateHo oOT baHkata yBegomneHve, TO
yBEAOMIIEHMETO CE CYMTA 33 PELOBHO BPBYEHO.

2.6.4. (HoB, npueT Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHue npu MNouckBaHe MOXe Aa
O6bOe nonydYeHo BbB BCekM KkNMOH Ha baHkata. [lMpu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnaTtHo
TEKCTOBO CbOOLleHne Ha MoOunHus TenedoH Ha
KnueHta, peructpupaH B baHkaTa, CcbAabpxawo
MHGpopmMaums 3a 6GanaHca nNo cmeTkata CbobpasHo
M3BreYEHNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHBbX rOAULLHO
6e3nnaTHO TEKCTOBO CbobLLEHNE Ha MOBUMHUSI TenedoH
Ha KnueHTta, peructpupaH B baHkata, cbabpxKallo
MHpopmaums 3a 6anaHca no cmeTkuTe Ha KnueHta, no
KOUTO He e uMano [ABWKeHue npe3 npegxogHaTta
KaneHgapHa roguHa.

2.7. Bcekn Ou3HEC KNMEHT Ha OHManH GaHkupaHe,
cbrnacHo ycnosusita Ha baHkarta 3a To3u BMA ycnyra,
MOXe [Ada nonyyn wuHpopMauusa 3a ABWXKEeHue Mo
CMETKUTE My/TpaHCaKUMUTE C MNAaTEXHU WUHCTPYMEHTH,
ype3 CbOTBETHWUSI Npochun B OHNavH GaHkMpaHeTo 3a
nepvoga cnep nognuceaHe Ha [oroBopa 3a OHMawH
GaHKuMpaHe 1 cneq BKIOYBaHE HA cMeTKaTa 3a norna3saHe
Yypes To3u KaHan.
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2.8. KomyHukauusita mexgy ctpaHuTe no t1o3m [lorosop e
HacpellHa W B3auWMHa, C orfnef Ha koeTo KnueHTsT e
OTbXEH NepuoauyHO M pefoBHO Aa Cce OCBeAOMsiBa 3a
NPOMEHUTE UNN HOBUTE MOMEHTW B MNaTEXHWUTE YCnyru,
kouto OBB npeagnara - 4pe3 cawta Ha baHkata n B
KNOHOBaTa Mpexa. HeuanbnHeHMeTo Ha  TOBa
3adbIDKEHUE Lle ce cuuTa 3a HapylueHue Ha Te3n O6Lm
YCMNOBUS Y KOHKPETHUSI JOrOBOP.

118 ycnoBus 3A PETMCTPALINA n
WOEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Oorosoru 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHHN
WHCTPYMEHTHU

UpenTndmkauma Ha KnueHTuTe nNpu OTKpuBaHe Ha
cMmeTKa

3.1. MNpeamn baHkata ga BCTbNU B A4ENOBU OTHOLLIEHUS C
BusHec knueHT T ngeHTuduumpa Hero, ynpasnssawimre
W NpeAcTaBnsABaLMTe ro NnLa, KakTo U EeNCTBUTENHUTE
cobctBeHuun. baHkata wuma npaBo ga nposepu
BEPHOCTTa Ha NpeAcTaBeHUTe W OT KMEeHTa AOKYMEHTU
ypes3 u3nonssaHe Ha AaHHW, JOKYMEHTU 1 MHdopMaums
OT HE3ABUCUMU U3TOYHULIN.

3.2. (n3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.)
BaHkaTa u3BbplBa MbpBOHAYanHa perncTpauus Ha
KnueHTta B knoH Ha baHkata camo B NpUCbCTBMETO Ha
3aKOHHUSI My MpeacTaBUTEN MW HEroB MbIIHOMOLLHMK,
KOMTO ce nermtummpa € MbSIHOMOLLHO, OTFOBapsALLO Ha
nsncksaHusaTa Ha Obb, noco4eHu B Te3un yCnoBus, OCBEH
B CryYauTe Ha AUCTaHLMOHHO CKITIOYBaHe Ha JOroBop 3a
6aHKoBa CMeTKa OT CTpaHa Ha KIMEHTU Ha apyru 6aHku
ot rpynata Ha KBC n IBOS.

3.2.1. [lMbpBOHayanHa perucTpaumsi Ha KIMWEHT OT
npeynbAHOMOLLEHO f1LE He ce Aonycka.

3.3. Bu3Hec KNUeHT, KOMTO enae Ja rnoni3sa nnaTexHu
ycnyru, npegocTtass Ha baHkata cnegHuTe JOKYMEHTU U
WHopmauus:

3.3.1. 3akoHHUAT npeactaButen Ha KnueHta wnu
YyMBAHOMOLLIEHO OT Hero nuue ce cbrnacsasa baHkata aa
CHeMe Konue oT AOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpEHMWE 3a aKkTyarnHa permctpauns B TbproBckus
perucTbp W perucTbpa Ha lopuauyveckute nuua c
HectonaHcka uen /Peructbp bByncrat kbM AreHums no
BNUCBaHUSATa, M3JafdeHO He noBevye OT eduH Mecel
npeaM UCKaHeToO 3a OTKpMBaHe Ha cMeTka unu
HOTapuanHo 3aBEepEeHO YOOCTOBEPEHWE 3a akTyarnHa
peructpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
TbproBCckUsi perucTbp M perucTbpa Ha lpuamdeckuTe
niua ¢ HectonaHcka uen /Pernctbp bByncrat, wnm
yOOCTOBEPEHME 3a akTyanHa permcrpaums, pasnevyaTaHo
OT WHTEpPHEeT CTpaHuuata Ha TbProBCKUA Perucrbp u
peructbpa Ha lpuanMYecKkuTe nuua C HecTonaHcka uen
[Pernctbp byncrat ot obcnyxBaluma 6aHKOB CnyXuTen
B leHs Ha peructpaumaTa Ha KnveHTa. o oTHowweHre Ha
KNMWEHTWN, KOMTO MNoAnexaT Ha perncrtpauns B Apyru
perucTpu, ce U3McKBa OpPUrMHaNHO yAoCTOBEpeHue 3a
peructpaumsi B CbOTBETHUSI PErUCTbP, U3OaAeHO He
noeeye OT TpM Meceua Npeau nNpeacTaBsHETO My B
BaHkara.

3.3.3. TbproBcko NpeacTaBUTENCTBO Ha YyXOEeCTPaHHO
niue npeactaBs  OOKYMEHT 3a  perucrpaums B
BbnrapckaTta TbproBcko-npoMuLLneHa nanarta




3.3.4. konve OT YupeOuTernHusa akT, CbOTBETHO YcCTaB
unu [pyxecTBeH [O0OroBop, C KOMTO Ce ycTaHoBsBaT
npaBoMoLLMATa 3a pasnopexaaHe C UMYLLECTBOTO Ha
Tutynsips. Konueto TpsibBa fa Obae 3aBepeHo C
OpuUrMHanHWTe MNOoANMUCM Ha  nuvuaTta, KoUTo O
npeacraenseat. HOpugnyecko nuue, cb3gageHo c
HOpPMaTMBEH WM AOMUHUCTPATUBEH akT MpeacTasst
Konve OT HOPMAaTMBHUSA UMM aaMWHUCTPATMBHUSA akT, C
KOWTO € Cb34aaeHo;

3.3.5. korato onpegeneHa [ewHOCT MOANEXU Ha
NUueH3npaHe, paspelleHne WnuM - perncrpupaHe, B
cny4dan, vye TUTynapsT u3BbpLluBa CAENKW U onepauun
BbB Bpb3ka C Tasu [AeWHOCT, npeacTaBs kKonve OT
cboTBeTHaTa NUUEH3Ns, paspelueHune mnm
yOOCTOBEPEHWE 3a perncrTpauus;

3.3.6. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
umam. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbIHOMOLHUK ce
npeacTaBsi OpUrMHan UM HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO ca YMbITHOMOLLIEHM fMuaTa, KOUTO LLe ce
pasnopexaaTt CbC CyMUTE NO CMeTKaTa, C U3KIYeHUe Ha
nbaHoMoWwHUTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoMowmTena crnegsa fAda ©Obae 3aBepeH Mo
HauYMHWUTE, NOCOYEHN B HacTosAwmTe OBLWM ycnoBus.
3.3.7. (u3am. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecumMeH OT nognucuTe Ha nuuaTta, KoUMTo LWe ce
pasnopexagat CbC cpeacTBaTa Mo CcMeTkaTta, KaTto
noanvcuTe Ha Te3un nuua Tpsbea ga 6baaTt NonoXeHu B
NpUCLCTBMETO Ha cnyxuten Ha badkata, unu ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHONMYEH Tbproeey NpeacTaBs BCUYKM MOCOYEHN
no-rope JOKyMeHTH, 6e3 Toan no 1. 3.3.4;

3.3.9. opuanyecko nuue, KoeTo He e perucTpupaHo B
Penybnuka bBbnrapusa unum [OpyxecTtBo, KOeTo He e
IOPUOMYECKO NULE W € perucTpupaHo B 4yxbuHa,
npeacTaBst AOKYMEHTUM, yOOCTOBEpPsiBALLM HAANEXHOTO
My ydpegsiBaHe W CblUeCTBYBaHe, KaKTO W BCUYKK
aHanorn4YHu Ha NOCOYEHNTE NO-Tope LOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha NPUNOXMMOTO MpaBo.

3.4. baHkaTa uma npaBo Aa U3MckBa No CBOS NpeLieHKa u
Opyrv OOKYMeHTW, 3a KouTo yBegomsiBa KnueHTta (kaTo
HanpumMep hopmu — aeknapauum OTHOCHO BbBEAEHUS B
OBbNrapckoTo 3akoHoA4aTencrBo aBToMaTu4eH oOMeH Ha
¢rHaHcoBa MHGOPMALIMA C YyXKOECTPaHHW OPUCONKLNN,
6aHKOBY pedepeHLMM,AOKYMEHTH 38 HAETU NOMELLEHNS,
nnaTeHn KOMyHamHu ycryrv u gp. nogo6bhu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe ga msucka oT
KnueHta n gpyrm OOKYMEHTM C oOrneg Ha KOHKpPeTHUS
NPOAYKT, CrnasBaHe Ha HOPMAaTMBHM W3WUCKBAHUSA WInn
npunaraHe Ha Jo6pu 6aHKOBM NPaKTUKW.

3.5. baHkaTa MmMa MpaBO Ja OTKaXe perucrpaums Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 aa e 3agbimkeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a Cu.

3.6. (M3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
lMpomeHn B gaHHUTE Ha peructpaums Ha KnueHTta ce
M3BbPLUBAT Crnef yaocToBepsiBaHe B KIOH Ha baHkaTta Ha
CbOTBETHUTE 0OcToATENCTBa 4pe3 odwuumanHn unm
HOTapuanHo 3aBEepPeHW YacTHU OOKYMeHTW. [MpomeHw,
noanexawm Ha BnvMcBaHe B NyONUYHU perncrpu, nmar
cuna no oTHoweHue Ha baHkaTta camo OT MOMEHTa, B
KOMTO e Ourna nUCMeHO yBeAOMeHa OT 3aKOHHWA
npeacrasuTen unm YMbAHOMOLLEHO  fnue c
MbHOMOLLHO, OTrOBapsiLlo Ha HacToawute obuim
yCNoBusl, 3a HacTbNMaTa NpoMsiHa.

3.6.1. lNpomeHn B gaHHUTE 3a cneunduyHn NIIaTEXHN
WHCTPYMEHTU Ce AeknapupaT CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.

Hacm om KBC Mpyn

3.6.2. Npwu ckniovBaHe Ha 4OroBOp 3a OTKpMBaAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MaTeXeH MHCTPYMEHT Ha BeYve
perucTpupaH KIMEHT, CbLUST npefocTaBs  camo
aKkTyanuaupaHu AaHHKW, ako ca HaCTbNUIW NPOMEHU crneg
MbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHM
CbIMacHO YCMoBMSITA Ha [OroBopa 3a CbOTBETHUSA
nnaTexeH UHCTPYMEHT.

3.6.3. Mpn HEAICHN MNKU HeakTyanHW OOKYMEHTU wu/vunu
AaHHW oTHOocHO KnueHT, BaHkata MoXe pJda oTkaxe
M3BbPLIBAHE  Ha  TpaH3akuusa  Oo HaanexHo
yAOCTOBEpPSIBaHE Ha HAaCTbNUNUTE MPOMEHU B AaHHUTE.
3.7. WNpeHTudwmkaumsaTa Ha cnyxutenn Ha OunsHec-
KMWEeHT, KOWTO Xernae fAa nonssa ycryrata MacoBso
nnawaHe Ha paboTHM 3annaTtu, ce M3BbpLUBA NO peda Ha
OOwuTe ycrnoBusa 3a NNaTtexHu ycnyrn 3a uanyecku
nvua.

3.8. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) Mpwu
NPOMEHU B nuuaTta, ymbHOMOLLEHN Aa ce pasnopexaaT
CbC CyMUTe MO CMeTKaTa, 3aKOHHUAT npeacTaBuTen Ha
KnuneHta, CbOTBETHO YMBLIHOMOLLEHO OT HEro nuue ¢
MbJIHOMOLLHO, OTrOBapsLLO Ha M3NCKBaHMATA Ha
HacTosiwmTe obwm ycnoeus, HesabaBHO yBedoOMsiBa
bankaTa n nopgasa n Kapta 3a npomsiHa Ha gaHHW, B
crnyyauTe nMpu  KOWTO fMuata nonseaT WM OHMawiH
6aHkvpaHe. baHkaTa npekpaTtsBa nsnnawlaHe Ha cymu no
MbIIHOMOLLHO, KOraTo 6bAe NMMCMEHO N3BECTEHa, Ye TO e
npekpateHo unu oTTerneHo. baHkaTa He Hocwu
OTFrOBOPHOCT, KOrato He e 6una CBoeBpeMEHHO NMUCMEHO
n3BecTeHa 3a OTTErNSAHETO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). baHkaTa uma npaBo NO CBOS NpeLeHka Aa
n3nonssa ny6nn4yHo JocTbNHa MHpopmauus 3a KnveHTa
3a uenuTe Ha NpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHTepHeT nnatcdopmarta ,OBb Tbproscku kny6“ Ha
agpec https://trade.ubb.bg Ha y4yacTHuUmM B
nnaTtcopmaTta 3a LenuTe Ha OTKpUBaHE M CBbp3BaHe C
noTeHUManHu TbProBckM napTHbopu. B cnyvan, uye
KnueHTbT He xenae wHdopmaumsaTa No npeaxofHOTo
nspeyveHne aa 6vae nybnukyesaHa B ,OBB Tbprocku
kny6*“, KnneHTbT Mma npaBo Aa Bb3pasu No BCSIKO Bpeme,
KaTo yBegomu nucmeHo bankaTta.

3.8.6. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) o oTHOLIEHWEe Ha KIMEHTW — ApPYXecTBa,
Cb3[afeHn Bb3 OCHOBA Ha JOroBOp 3a APYXECTBO MO Yr.
357 oT 3akoHa 3a 3agbiKeHusTa U 4OroBopuTe, ako
AOroBopbT 3a APYXECTBO HE € C HoTapuarHa 3aBepka Ha
noanucuTe UM B HEro He Ce CbabpXa W3PUYHO
onpaBoMOLLaBaHe 3a NpeacTaBUTENCTBO npen GaHku,
npegcrasuTencTso npef baHkata v pasnopexaaHe cbC
CMEeTKMTe Ha [JpYyKecTBOTO Ce [Jornycka OT BCUYKM
CbOPYXHULM CaMO 3aedHo, MNM OT fuue, WU3PUYHO
YMBAHOMOLLEHO OT BCUYKM CbAPYXHULM C MbIIHOMOLLHO
C HoTapuarnHa 3aBepka Ha nognucure.



3.8.B. (HoB, npuer Ha 13.12.2022r., B cuna oOT
15.12.2022r.). baHkaTa npefocTaBs Bb3MOXHOCT 3a
ONCTaHUMOHHA waeHTUdMKauma un  perucrtpaums no
€rNeKTPOHEH NbT Ha Bu3Hec KNMeHTU — rpuanyeckn nuua
1 €4HONNYHU ThProBLU, BNUCaHW B TbProBCKUS PETUCTBP
1 perucTbpa Ha lpuanyecknTe nuua ¢ HectonaHcka uen,
KbM AreHumsa no BnucBaHusATa. [py AucTaHUMOHHaTa
naeHTudmKaumusa n peructpaums, KnmeHtsT Aeknapupa,
nonbriBa 1 NpeacTaBs U3NckyemuTe oT baHkaTa gaHHu
obCcToATEeNCTBaA NO €NEKTPOHEH MbT, KaTO ENEKTPOHHUTE
BONEenssBNeHnss U OOKYMeHTM OT cTpaHa Ha busHec
knueHta po baHkaTa B xoga Ha npoueca crnegsa Aa
6boaT  nognucaHM  OT  CTpaHa Ha  3aKOHHMSA
npeacrasuten/m  Ha  KnueHta ¢ kBanudumumpax
€ereKkTpoHeH MoAnuc, u3gageH oOT [[OCTaByMK Ha
YAOCTOBEPUTENHM YCRyrK, BKMOYEH B HaUMOHaNHWUs
AoBeputeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cbobLeHusiTa Ha Penybnuka Bwvnrapus. C
NOANUCBAHETO M NOAABaHETO UM MO HayMHa, MOCOYEH B
HacToswarta T1.3.8.B., KnueHTbT geknapupa BepHoOCTTa
Ha paHHWTe, obcTosiTenctBata W OOKYMEHTUTe,
nogasaHu Ao baHkaTa 3a uenuTe Ha AUCTaHUMOHHATa
naeHTudmKaums wn  peructpaums. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKauma © perucrtpaums Ha
Bur3Hec KNMeHT Ype3 NbIIHOMOLLHWUK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oOT
15.12.2022r.) Mpu gucTaHumMoHHaTa uaeHTUdukauma n
pernctpaums no enektpoHeH nbT no T1.3.8.B., Bbaxkarta
mma npasata no 1.3.4. u 1. 3.5.. MNpn 3aBbpLIBaHe Ha
npoueca no pernctpaums Ha busHec knveHTa no pega Ha
4yn.3.8.B., cbWMAT nonyyaBa Bb3MOXHOCT Aa CKIoYM no
ONCTaHUMOHEH MbT, MNOCPEACTBOM  KBanuduumpaH
€reKTpOHeH MNOANWC, AOroBOpU 3a MMaTEeXHW YCNyru,
npepoctassaHn oT baHkara.

Ycnosusa 3a paboTa ¢ ynbiHoMmolleHu ot KnueHTta
nuua

3.9.1. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
PasnopexaaHe cbC cMeTKa OT MbIHOMOLLHUK Ce AomnycKa
BbB BCUYKWN KITOHOBE, B Criy4all Ye ymbHOMOLLUUTENHUST
aKT e [JenosvpaH B eneKTpoHHaTa cucTemMa 3a
nbnHomowHNM Ha OBB. KnneHTbT MMa Bb3MOXHOCT B
MbITHOMOLLHOTO ja OrpaHW4M KIOHOBETE, OT KOMTO HErOB
MbIHOMOLLHMK Ce pa3nopexga. [TbnHOMOLWHOTO ce
npegocTass OT YMbSIHOMOLLEHOTO f1LE B OpUTMHan unu
HOTapuarHo 3aBepeH Npenuc, CHET OT opurMHana.

3.9.1. A. (HoB, npuet Ha 28.02.2023r., B cuna oOT
07.05.2023r.) BbaHkaTa npegocTaBs Bb3MOXHOCT 3a
nonssaHe Ha NbIHOMOLWHO no obpaseu Ha baHkata,
nognucaHo oT KnveHTa nuyHO nped cnyxuTen Ha
BaHkarta.

3.9.1.b. (HoB, npueTr Ha 18.08.2023r. B cuna oOT
01.09.2023r.) Mpn ynbfIHOMOLLaBaHe 3a
pasnopeavTenHn OencTBUA CbC CPOYHM  OEno3nTi,
MbAHOMOLLHOTO Mo npeaxoaHaTta 1.3.9.1.A. Tpsibea ga e
C HOTapuanHo ypgocToBepsiBaHe Ha nognuca Ha
TUTYNAPS, KaTo ce npunarat n3bpoeHnte B HacToALMTe
O6wy ycnosusi npaBuna 3a HOTapuanHo 3aBepeHu
MbITHOMOLLIHW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3m. Ha 18.08.2023r.,, B cuna ot 01.09.2023r) IMpu
pasnopexaaHe CbC CyMu Mo CMeTKaTa OT MbJTIHOMOLLLHUK,
Ton TpsAGBa p[a ce nerMTUMMpa C JOKYMeHTa 3a
CaMOSIMYHOCT, OnucaH B MbIHOMOWHOTO. baHkaTa
npuema nerMTMMaumMs Ha NbMAHOMOWHMKA W C
npensgageH OOKYMEHT (Npy M3TMHaHe Ha Ccpoka Ha
BanMAHOCT Ha ONUCaHWs B MbJIHOMOLLHOTO).

3.9.3. OTkpmBaHe Ha cMeTKa OT NMPeynbiIHOMOLLEHO nuLe
He ce ponycka. MasBbplwBaHe Ha onepauuuM OT
npeynbAHOMOLLEHO NuLUe MO Beve OTKpUTa CMeTKa ce
gonycka camo B cnydan, 4Ye KnueHTbT e nocouun B
MbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YMBAHOMOLLEHOTO N1ue Aa NpeynbiHOMOLLaBa.

3.9.4. AKO MbSIHOMOLLHOTO CbAbPXKa CMOXHU XUMNOTE3MN,
NUMUTK Ha CYMW UNK Op. CNEeLUGUYHA OrpaHnyeHns nnm
n3mckBaHmss Ha KnueHta, baHkata Moxe nOa wmsnucka
OTKpPMBaHE Ha CMeTka CbC CreuuaneH pexum unu ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4ye baHkaTa He e wu3BecTeHa
npegBapuTenHo U NMCMeHo OT KnneHTa, Ye OT Heroso
UMe LWe ce ABU MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObPXaT HESCHU 3a MNpUIoXeHue
TEKCToBe, Kakto W B Apyrn, U3PUYHO MOCOYEHU B
HacTtoswmTe O6wm ycrnosua cnyyaum, baHkata cu
3anasBa MnpaBOTO [Ja OTKaxe obcnyxBaHeToO Ha
NbiHOMOLHMKA, 6e3 ga obocHoBaBa TbIIKYBaHETO Ha
YMBAHOMOLUUTENHUTE Kray3u.

3.9.6. MNpn npomeHn B nuuaTa, ynbiIHOMOLLEHM Oa ce
pasnopexgaT CbC CymuTe MO cmeTkata, KnveHTbT e
ANbXeH He3abaBHO M nuuHO fa yeegomu badkaTta. B
crnyyam Ha HeyBegomsiBaHe, baHkaTta uma npasaTta no
1.3.9.5.

3.9.7. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Todka  3.9.6., ako
CbOTBETHOTO YMb/IHOMOLLEHO Nuue JocTbMnBa U ce
pasnopexga cbC cMmeTkntTe Ha KnueHTta npe3 oHnauH
GaHkupaHe, KnueHntsT, CbOTBETHO N3PUYHO
YyMbAHOMOLLEHO OT HEero 3a ToBa Nwuue, nombfBa W
nogaea u Kaprta 3a npoMsiHa Ha AaHHWU 3a OTTernsiHe Ha
OOCTbMNa Ha NMUETO A0 OHNarH 6aHKknpaHe.

3.9.8. (13m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpun
cnassaHe Ha yrosopeHoTo B T.3.9.1.6., baHkaTa npuema,
Ye MbSIHOMOLLUHM 3a pasnopexgaHe C pasnnaliaTenHu
CMETKM U CNECTOBHU BIIOTOBE CE OTHACHAT U 0 AEN03UTH,
OTKPUTU KbM TSAX.

3.9.9. (uam. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkaTta He npuema MbAHOMOLWHM OT KnueHTn, ako
AataTa Ha 3aBepka Ha nognuca Ha KnueHTa e npeawn
noeBeye OT NeT roguHW OT pJataTa Ha sBsfBaHe Ha
nbrHoMoLHUKa B BaHkaTta. [MpaBnnoTo No NnpeaxogHoOTo
n3pedeHne He ce npwunara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3annyeH, B cuna ot 07.05.2023r.)

MbnHOMOLWHM ¢ HOTapuanHa 3aBepka Ha mopanuca,
NbJIHOMOLLHU, 3aBepeHu OT 6 bNIrapCckuTe KOHCYNCKU
ONBXHOCTHA Nuua B  YYyXO6MHA; NBbIHOMOLLHM,
3aBepeHu OT opraHM Ha MecTHaTa agMMHUCTpaUuA B
Peny6bnuka Bbnrapus M cbavm No BMNUCBAHMUATA;
NbIIHOMOLLHMU, 3aBepeHun oT yyxaecTpaHHU
HOTapuycu



3.10.(m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKINOYBaHe Ha  [OrOBOpP M MOnyYaBaHe  Ha
nepcoHanuavpaHy 3aluTHU XapakTepUCTUKK 3a JOCTbN
Ao oHnanWH GaHkupaHe, bBaHkaTa He npuema
NMbIIHOMOLWHM CbC 3aBepka Ha nognuca Ha KnueHta,
M3BbPLUEHA OT OpraHW Ha MecTHaTa agMUHUCTpauus B
Peny6nuka Bbnrapus n cbaum no BNUcBaHusaTa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe U HOoTapuanHarta
OENHOCT, KaKTO U YyXXOEeCTPaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cuna ot 01.09.2023r, u3mM. Ha
29.04.2024, B cuna ot 29.04.2024) baHkata npuema
NMbIHOMOLWHM 3a npefcTaBnsiBaHe Ha KnuveHTa npeg
BaHkaTa, M3BbPLIBAHO 4Ype3  MbMAHOMOLIHUK C
MbIIHOMOLLHO, 3aBEPEHO OT YyXAECTPaHHW HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watn, Kanapga,
O6GeanHeHo kpancTtBo Benukobputanms n CesepHa
Mpnanams n ctpaHnte oT EBponenckus cbios.

3.11.1. TBbNHOMOLWHK, KakTO W Apyrn oduunanHm
OOKYMEHTW, CbCTaBEHM B 4yxdga [Abpxkasa, ce
npeacTtaBaT npen badkata 3aBepeHuM B Obnrapcko
MOCONCTBO UMW KOHCYIICTBO B CbOTBETHATA AbpKasa Unu
neranva3npaHn, CbOTBETHO MpUAPYXeHu ¢ “anoctun’ m
npeBegeHn Ha ObNrapckM esuk OT 3akneT npesogad,
YWMITO NOAMMC € HoTapuarnHo 3aBepeH.

YnbnHomolaBaHe no noBop nnaTexHu
WHCTPYMEHTU 3a oTAane4yeH AocTtbn

3.12.1. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHTtsT
MMa npaBo Aa yNbfHOMOLLM TPETV Nuua Aa U3BbpLUBAT
OEeNCTBUS C MnaTeXHW WHCTPYMEHTUM 3a oThaneveH
poctbn Ao 6aHkoBaTa My cmeTKa/W, nNpu cnasBaHe Ha
npeaBuaeHoTo B HacTosAwmTe ObLwm ycnosus.

3.12.2. BaHkata npuema NbMNHOMOLLHM 3@ NoAanuceBaHe
Ha pJoroBop OT uMeTo Ha KnwneHta, kakto ¥ 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W Herosute
NnepcoHanuanpaHu 3allWUTHU  XapaKTePUCTUKU  creq
nsgaBaHeTo/npensgaBaHeTto My OT bBadkarta, npwu
crnasBaHe Ha yroBopeHoTo B HacToswmTe ObLwm ycnosus
M MpyU YCroBME 4Ye B MBbIHOMOLLHOTO Ce CbAbpXa
M3pUYHa Knay3a 3a TakuBa AeWCTBuS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (u3am. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r. , n3m. Ha
22.03.2024r., B cuna ot 22.03.2024r.) 3asBABaHe u
npomMsHa Ha HomMep Ha MmobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanuanmpaHu 3aLnTHU
xapaTepuctukm - SMS naponu/ kogose 3a akTuBauusl U
BepudmkaumMa npu non3BaHe Ha OHNanH/MOGUNHO
6aHkupaHe ce u3BbpwBa nuyHo oOT KnwneHTa, a oT
MbIIHOMOLWHMK OT MMEeTO Ha KnueHta - camo ako
MbIHOMOLHUKBT € W3PUYHO YMBbIHOMOLLEH 3a ToBa
AencTeue, C MbNHOMOLLHO, 3aBepeHo OT 6Gbhrapcku
HOTapuyc unu OT ObNrapcko KOHCYFNCKO AJTbXHOCTHO
nvue B 4yxOuHa kaTto B MbIIHOMOLUHOTO crieiBa fa e
NocoYeH HOMep Ha KOHKpeTeH MobuneH TenedoH.

OTTernsiHe Ha NbLJIHOMOLHO
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3.13.1. OTTernssHeTo Ha MbIIHOMOLLHOTO € MUCMEHO U
n3pu4HoO oT KnneHTa, kaTto MoXe Aa ce OCbLECTBU MUYHO
BbB BCEKM KIMOH Ha baHkata wnmM 4ype3 nNMCMEHO
yBEeOOMIIEHNE, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHune Ha baHkaTa.

3.13.2.( n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTta npekpaTsiBa NpeaoCTaBSHETO Ha NnaTeXHW
yCryrm no NbAHOMOLLHO, KOraTo Mnofy4nM MUCMEHO
N3BeCTUE, Ye TO € NpeKkpaTeHo unm oTTerneHo. baHkaTa
He HOCW OTFOBOPHOCT, KOraTo He e buna cBoeBpPEMEHHO
NMCMEHO W3BECTEHA W Mofyyuna yBegoMIieHMeTo 3a
OTTErnsHeTO UNM NpekpaTaBaHeTo.

3.13.2.A. (HoB, npuet Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) Mpw oTTernsHe Ha MNbAHOMOLLHO Ha
MbIHOMOLLHMK Ha KrMEeHT, M3pUYHO YMbIIHOMOLLEH C
npaBa Aa onpeaens nuuarta, KoMTo Morat fa gocTbnear
W ga ce pasnopexgar npe3 OHnamH u  MobunHo
GaHkMpaHe npu cnasBaHe Ha nNpeaBuMaeHOTO B
HacTosiumTe OOWM ycnoBusi, KOrato OTTErMsiHETO ce
M3BbPLUBA Ype3 NMCMEHO yBeOMIeHVe, Aeno3npaHo B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWSA NpeacTaBuUTeN
WK OT CTpaHa Ha M3PWYHO YMbIIHOMOLLEHO 3a ToBa
OEe’CTBME nuvue, TO 3aKOHHUSAT npeacTtaBuTen unu
CbOTBETHO M3PUYHO YMBIHOMOLLEHOTO NULEe nonbrea u
KapTta 3a npomsiHa 3a faHHUW, C KOATO ce NOoTBbpXAaBaT
M3pUYHO MpaBaTa Ha nuuata, NpeymnbiHOMOLLEHU OT
Mb/IHOMOLLHUKA, 4YMETO MbIIHOMOLWHO ce OoTTerna u
npaearta MM 3a JOCTbN 40 cMmeTkute Ha KnueHTa npes
OHMalH M MOGWUNHO GaHKkMpaHe cnen OTTErnsiHe Ha
MbJIHOMOLLHOTO.

3.13.2.6b (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oOT
01.09.2023r). Korato yBegomMneHneTo 3a oTTerfnsHe no
npeaxogHata T. 3.13.2.A He e Aen03npaHo NIMYHO B KIOH
Ha BaHkaTa, ce cnupa JOCTLMBLT A0 OHNaH U MOGWHO
OaHkMpaHe Ha NUUETO, YNETO MbIHOMOLLHO Ce OTTerns,
KaKTo 1 Ha NpeynbHOMOLLEHUTE OT Hero nuua 3a 4oCTbN
1 pasnopexaaHe CbC CMeTKUTE Ha KnneHTa npes3 oHnamH
1 MobunHo GaHkMpaHe, ako uma TakuBea.

3.13.2.B. (HoB, npuetr Ha 13.12.2021r.,, B cuna ot
14.12.2021r.) bBaHkata u KnueHTbT npuemar, 4e
cnMpaHeTo Ha AOCTbMNa Ha NoTpedbuTenu OO OHManH 1
MOGUNHO GaHkMpaHe Mo peda M HauyvMHa, NOCOYEeHU B T.
7.9.A. ot HacToAwmTe OOLWM ycnosua cnvpa AoCTbna
KOHKPETHO M camMo Ha noTpebutenute, 3a KOUTO
3aKOHHUAT npeacTaBuTen(u) Ha KnueHta e u3bpan ga
crnpe AocTbna, kaTto Mo TO3W HauMH He ce orpaHM4aBat
Opyru npasa Ha NnoTpebuTenuTe, AageHU UM OT 3aKOHHMUS
npeactaBuTen(n), BKMKOYUTENHO, HO He camo pfa
M3BbpLIBAT MNNaTexHW onepauun B KMOH Ha bankarta
KaKTo W He ce crnvpart Unm orpaHu4aeart npasa 3a pabota
Ha Jgpyrn notpebutenun B cuctemata 3a OHMaMH W
MOGUNHO GaHKMpaHe, M3BbH M3OpaHUTE OT 3aKOHHMS
npenctasuten(n) Ha Knuenta. Ako KnueHTbT xenae Aa
OTTErnNM NbHOMOLWHOTO 3a MpeacTaBUMTENCTBO npep
BaHkaTa Ha noTpebuTenute, YANTO AOCTHLN A0 OHNAVH U
MOGUNHO OaHkMpaHe e cnpsn no pega W HadvHa,
nocovexu B 1.7.9.A, , CbLUMAT creaBa Aa ro U3BbpLIn Mo
HauyuHa, nocoyeH B un. 3.13.1. ot HacTosAwwmTe O6LWM
yCroBusi.

3.13.3. flBABaHETO Ha HOB MbITHOMOLLHUK HE NpeKpaTsBa
MbAHOMOLLMATA Ha NPEeAULIHN MbITHOMOLLHULN.



MbnHoMowWwHM 3a nonyvyaBaHe Ha nowa wnu
Aeno3upaHe Ha noanucaHu NnaTeXXHn HapexpaaHusa

3.13.4 (3anunyeH, B cuna ot 07.05.2023r., HOB, NpueT Ha
18.08.2023r., B cuma ot 01.09.2023r.) 3akoHHUAT
npeactaBuTen Ha BU3HeC-KNMEHT MOXe a yMbIHOMOLLM
nvue 3a onpedeneHn  dakTuyecku AewcTeua -
nonyyaBaHe Ha 6aHKoBa noLa, BHacsHe Ha napu B 6pon
1 Oeno3upaHe Ha NnaTexHu HapexaaHus B baHkaTa upe3
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6OaHkara.
JokymeHTWTe 3a pasnopexpgaHe crneaBa ga 6ObaaT
noanucaHy oT YMbIHOMOLLMTENS, @ YMbIIHOMOLLEHOTO
nnLe e TEXEH NpUHOCUTEN.

O6cnyxBaHe B KNoHOBaTa Mpexa Ha baHkaTa

3.14. Bcekn Gu3Hec KNMEHT Moxe ga ce obcnyxBa B
yno6eH 3a Hero KnoH Ha baHkara.

3.15. (HoB, npuer Ha 24.01.2023r., B cwuna OT
06.04.2023r.) W3xopgawm npeBoou OT cCMmeTka Hag
pasmepa, nocodeH B Tapudata 3a TakcuTe W
KOMUCUOHHUTE 3a ©OusHec knueHtTn Ha OBB, ce
M3NbMHSABAT CcaMO, ako ca HapegeHu Mpe3 OHnaiH
GaHkMpaHe, npu cnasBaHe Ha HactoswmTe O6LWwM
YCroBUS 1 pa3nopendbute Ha CKMYEeHUs O0roBop 3a
OHNanH 6aHknpaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CrnegHUTE BWOOBE CMETKM Ha
BusHec knneHTK:

4.1.1. pasnnawarenHn cMeTku;

4.1.2. CpOYHM 0eno3nTK KbM pasnnallatesniHa CMeTka;
4.1.3. cMeTkn Ha dwusmdeckn nvua, HeobxogMmu BbB
Bpb3ka C OCbLUECTBSIBAHA OT TAX npodecuss unu
cTonaHcka [OEeWHOCT, KOATO M3UCKBa peructpaums no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMOALUMOHHN CMETKN 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHN B NUKBUAALMS,

4.1.5. cMeTkun Ha GIOAKETHU NpeanpuaThs;

4.1.6. HabupaTenHuM 3a CbXpaHeHMe Ha napw,
npegocTaBeHu 3a yupeasiBaHe Ha lopuanyecko nuue;
4.1.7. 0cobGeHN CMETKM 3a CbXPaHeHWe Ha Napu Ha nuua,
3a KOMTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT;
4.1.8. CMeTKM CbC cneLmaneH pexum n npeaHasHadyeHue,
1 C rapaHuUMOoHHa hyHKUMS (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr BUA cMeTka, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKpeTHWUTe ycnosus ¢ KnueHTa.

4.3. B pamkuTe Ha nsbpoeHnTe BUAOBe CMeTkM baHkaTa
MOXe [Aa NpefocTaBs Lenesu NPOAYKTM 3a onpeaeneHa
rpyna KnveHtn, uumTto cneuucpmyHm ycnosust ca
pernameHTMpaHn B CbOTBETHUTE [OrOBOPU 3a Te3u
npoayKTu.

PasnnagaTenHM CMeTKu

4.4. baHkaTa OTKpuMBa pasnnaiwiatenHa cmeTka 3a
HeonpeaeneH CPok Ha uMeTo Ha KnneHTa, no 1 oT KoATo
cpeLly Bb3HarpaxxaeHne ce npvemat NpeBoAn U BHOCKM
1 Ce M3BbPLUBAT MMallaHnsa B rpaHULMTE Ha HanNUuHUTE
CyMu.
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4.5. KnneHTbT MOXe Aa nonssa oBbpapadT no cMeTkaTa
[0 MpeaBapuUTENHO [AOrOBOPEH NMMUT Bb3 OCHOBa Ha
OTAerneH JOoroBop, cknoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHM
3annaTy Ha CNyXuTenuTe Ha OU3HEC-KNUEHT OT Herosa
pasnnawiatenHa cmeTka, kaTo 3a UenTa ChyXxuTenute
crnefBa fa ca TUTYNSpyU Ha CMETKU C u3jaeHn OebGUTHu
kapTv B OBb unu B gpyra mectHa GaHka.

CpoYHM Aeno31UTU KbM CMeTKa

4.7. [loroBop 3a CpoYeH Aeno3nT KbM CMeTKa MOoXe Aia ce
cKnoun npu ycnosue, 4Ye KnueHTbT e Tutynap Ha
pasnnaiiaTtenHa cMeTka B CbLUMs BUA BasnyTa, B KAakBaTo
Xenae pga Obaoe  OTKPUT  CPOYHMS  OEnO3uT.
MHovBuayanHuTe XapakTepuCTMKM Ha u3bpaHus Bug
[enosuT ce nocoyBaT B CbOTBETHUS [OrOBOP MU
Tapudara.

4.8. PasnopexaaHeTo € fienosunTa ce oCcbLyecTBsABa Npe3
cMmeTKaTa, KbM KOSITO € OTKPUT.

4.9. KnneHTbT MOXe ga u3bepe Ha nagex egHa ot
cnegHUTE Bb3MOXHOCTMU:

4.9.1. peno3nTbT 4a ce MNOAHOBU 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKMNOYBA W HauyucneHaTa nuxea OT
nNpeaxo4Husa nepvog;

4.9.2. penosuTbT ga ce MNOAHOBM 3a CbLUSA CPOK C
pasMepa Ha MbpBOHaAYanHaTa [naBHMUA, KaTo
HauyucneHaTta nMxea ce OTHece Mo cMeTkaTa, KbM KOSITO
€ OTKPUT 4EeNO3nTLT,

4.9.3. peno3nTbT Aa ce MpekpaTu, KaTto rnaeBHuUULaTa u
HauyucneHaTa nuxea ce OTHecarT Mo CMeTKaTa, KbM KOSITO
€ OTKPUT 4EeNno3nTbT;

4.9.4. 3a oToenHn BuaoBe Aeno3ntn KnneHTbT Moxe Aa
n3bepe HauucneHata nuxea Aa Obae oTHacAHa Mo
CMeTKa, pasfnunyHa OT cmeTkaTa, KbM KOATO € OTKpUT
0Eeno3nTbT.

4.10. KnneHTbT MOXe Aa npekpaty [oroBop 3a CpoyeH
nenosut, 6e3 caHKUMs B Ha4YMcrneHaTa nuxea, Ha gatara,
nocodeHa B [loroBopa. AkKO Tasu pfata ce naga
HepaboTeH [eH, 3aKpMBaHETO Ce M3BbLPLUBA B MbpBUS
paboTeH aeH, cnefpall gataTa Ha U3TUYaHe Ha cpoka.
4.11. Mpwn npegcpoyHo npekpaTtaBaHe Ha [JoroBopa vnu
npu npuUHyauTeENHO u3nbnHeHue, baHkata onuxesBa
cymarta 3a BPeMeTOo Ha AeNCTBUTENHOTO W NpecTosiBaHe
C HaMarneH NUXBEH NPOLEHT, onpeaeneH B TIY.

4.12. MNpw npekpaTaBaHe Ha JOrOBOP 3a CPOYEH Aeno3nT
B YykOecTpaHHa BanyTa cymaTa, KoATO € rno-marsnka oT
HavW- Marnkusi Kyniop B CbOTBETHaTa 4yXaecTpaHHa
BanyTa, ce uannaiia B leBoBa PaBHOCTOMHOCT MO KypC
,Kynysa“ Ha OBbB.

HaGMEaTeﬂHM CMeTKu

4.13. baHkaTa oTKpMBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha lopPUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Beuye y4peneHo
IOpUAMYECKO NULE;

B. 3@ HabupaHe Ha MbMHWA pa3Mep Ha BMMCaHO OT
CbOTBETHUS OKPBXEH CbJ YBENMYEHUE Ha KanuTana Ha
OPY>XeCTBOTO.

414. B cnyyan 4e KnmeHT wucka OTKpMBaHe Ha
HabvpaTenHa cmeTka B YyXAecTpaHHa BanyTa,
pa3snuyHa ot eBpo (EUR), Toln ce cbrnacaesa aa noeme
pucka OT MPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
AoBefe [0 NpoMsiHa B CTOMHOCTTa Ha KanvTana.



4.15. PasnopexgaHe CbC CymMW, BHECEHW MO
HabvpaTenHa cMeTka 3a ydypegsiBaHe Ha lopuanYecKo
nvue, ce M3BbpLUBa crieq npeacTaBsHe B baHkata Ha
YpocToBepeHre OT CbOTBETHUSA KOMMETEHTEH OpraH, ye
OPYXXECTBOTO € yupefeHo 1 yYpeasBaHeTo € HaanexHo
BnucaHo. He ce gonycka 4acTM4HO pasnopexaaHe CbC
cymuTe.

4.16. Ako B TpMMeCeYeH CpoK OT OTKpMBaHe Ha CMeTKaTa
CbOTBETHUAT yNpaBWUTENEH OpraH He yooCToBepu npeq
BaHkaTa, 4e [OpyXecTBOTO e 3asiBeHO 3a BMWCBaHe,
BHOCUTENWTE MoraT Aa usTernsat obpaTHO HanpaBeHuTe
BHOCKM B MbIEH pa3mMep.

JNIukBMOaLUMOHHU CMETKM 33 ChXpaHeHue Ha napu Ha
nuvua, 06siBeHM B NUKBMAALUNSA

4.17. OBB oTkpvBa NMKBMOALNOHHN CMETKN C TUTYNSIpU
nMua, 3a KOUTO MMa OTKPUTO NPOM3BOACTBO MO
nukenpaums. C KnueHTa ce ckntoyBa [oroeBop 3a
TNMKBUAALMOHHA cMeTka. 3a OTKpUBaHe Ha
NMKBMOALUMOHHA CMETKa ce NpedoCTaBAT KOMue OT akTa
3a obsiBfiBaHe Ha NWKBMOAAUMS W 3a HasHavyaBaHe Ha
NMKBUAATOPM, 3aBEPEH OT OpraHa, nsgan akra u obpasum
OT NoAnuc Ha NUKBugaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nNuua, 3a
KOUTO e OTKPUTO npou3BoACTBO no
HECbCTOATENHOCT

4.18. Obb oTkpuBa o0cobeHM CMeTKM Ha nuua B
NPOU3BOACTBO MO HecbcToATenHoct. C KnueHTa ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a oTKpuBaHe Ha
ocobeHa cMeTka Ce npefocTaBsi 3aBEPEHO OT Cbaa
KOMnue OT PELIEHNETO 3a OTKPMBaHE Ha NPOU3BOACTBO MO
HECbCTOATENMHOCT W 3a HasHayaBaHe Ha CUHOWK U
ob6paseL, OT NognMca Ha cuHauka.

CMeTKM CbC cneuymaneH pexum U npegHasHavyeHue u
C rapaHuMoHHu byHKLMMK

4.19. CMeTKM CbC crneumaneH pexum 1 npeaHasHayeHne
ce oOTKpuBaT crej npeaBapuTenHo CbrnacyBaHe C
BbaHkaTta, B cnyyan Ha xenaHuwe Ha Tutynsaps OBb ga
cnegu 3a M3NbIIHEHWETO Ha cneuuuyHn cxemu 3a
pasnopexaaHe, BKI1. OCHOBaHwe, obcnyxsaHe
M3NbIIHEHWE Ha COENKW Ha 3HauuTenHa CTOMHOCT, Mpu
KoeTo baHkaTa ce fABsiBa rapaHT 3a u3nnawaHe Ha
cymarta npv oka3BaHe Ha onpeaeneHun ycroBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoJaBaHe Ha
NUCMEHO UCKaHe OT CTpaHWTe No caenkaTa, B KOeTo ce
nocoysa caenkara, uenta n u rapaHumMoHHaTa yHKUMA
Ha BaHkaTa.

JNluxeseHu ycnoBus

4.21. baHkaTta HauMcnsABa NMxBa BbpPXy Hanu4HOCTTa no
cMeTKaTa, CbobpasHO NMMXBEHMS NPOLEHT NPUMOXMM 3a
KOHKPETHUs1 BWMA CMeTka, nocoyeH B TJIY. He ce
onuxesBaT CyMW NOA4 MUHUMANHOTO Cango, NOCOYEHO B
TTKBK.

V. ycnoBuA 3A
PA3MNALLAHUA

N3BBHPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeactBa MO cMmeTka ce
OCbLUECTBSIBA C MNNAaTEXHW [OOKYMEHTW, CbObpXKalum
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BCUYKM HOPMATMBHO W3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbPLUBaAHE Ha TpaHCakuuMm 4Ype3 GaHKOBWM KapTu WU
OHManH/MobunHo GaHkupaHe, Npu cbobpassiBaHe CbC
cneumnmrKkmMTe Ha OTAENHUTE BUOOBE CMETKM, 3aKOHOBUTE
n3nckBaHusi n ycrnioemsta Ha baHkara.

5.2. baHkaTa 13BbpLUBA NnaLlaHMs OT CMeTKaTa camo Mo
HapexgaHe wWnM C nNpeaBapuTeNnHO CbrflacMe Ha
TuTynsapsa, npyu ycrnoBusiTa MOCTaBEHU OT Hero, A0
pasmepa Ha HanuuHWTe CyMu NO CMeTKata W
gorosopeHus oBbpapadT. baHkaTa He wm3BbpLIBA
YaCTUYHM NnawaHua No OTAEMHW HapexgaHus Wnu
nckaHus 3a nnawaxe. N3knioyeHne oT Te3n npasuna ce
npaBM camMO 3a MNPUHYOUTENHO MU3MbIHEHWE no
YyCTaHOBEHWNS OT 3aKoHa pef, B criyyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapen6a Ne 3 Ha BHB, kakTo 1 npu
BpbLUAHE Ha NOCTLMUAN NO CMeTKaTa CyMu BCNeacTBue
Ha Trpewka WNM HETOYHO UW3BbPLUEHM oOnepauun
(cny>xebHun Kopurnpalum npeeoan).

5.3. baHkaTa v3BbpLUBa NMallaHUsTa B XPOHONOMMYHNS
ped, B KOWNTO NnaTeXHWUTE HapexaaHus/uckaHus ca
NOCTBNWAN NPU HESl, OCBEH B CyYanTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus U cryxebHu Kopurmpatim
npesoaun.

5.4. BuposeTe nnatexHu onepaumu, kouto baHkata
n3BbPLLUBA, Ca - TEerNeHe U BHacsHe Ha napwu B 6pon;
HapexgaHe W MornyyYaBaHe Ha KpeauTeH npeBof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMEeTKUTE
Ha cnyxutenn Ha Gu3Hec-knMeHT ¢ paboTHM 3annatu,
HapexgaHe 1 nonyyaBaHe Ha Hanu4yeH NpesoA; AaBaHe
Ha cbrnacue 3a [OuWpekTeH [OebuT; HapexgaHe W
nornyyaBaHe Ha MCKaHe 3a AWpeKTeH AeOWT; nnaTexHu
onepauuu ¢ KkapTa.

PasHocku

5.5. baHkaTa npvema 3a UsnbHeHne KpeaMTHU NpeBoaun
CbC CnegHuTe UHCTPYKUMM MO  OTHOWEHWe Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyyarensar
3annawaTt TakcuTe W KOMUCUOHWTE CBbOTBETHO Ha
BbaHkaTa Ha nnaTeua n Ha baHkaTa Ha nony4aTtens, KaTo
€ Bb3MOXHO KopecrnoHgeHTckata GaHka Aa yabpxu
pa3HOCKM OT cyMaTa Ha npesoja.

5.5.2. 3a cmetka Ha mnateuya (OUR) — nmateubt
3annalla BCUYKM Takcu No NpeBoAa, BKIIOYUTENHO Tesun
Ha BaHkaTa Ha nonyyaTtensi.

5.5.3. 3a cmeTka Ha nonydyatens (BEN) - nonyyarensar
3annaLla BCUYKM Pa3HOCKM MO NPEeBOAA, BKMOYUTENHO U
Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusiTa nNpyM MNOCOYBaAHE Ha HaynHa Ha
pasnpefeneHve Ha pasHOCKMTE Ca [MOCOYMEHN B
Tapudpata Ha baHkaTa, Pasgen ,lMpesogn”.

5.7. KnneHTHT ce 3agbxasa Aa 3annalla BCUYKM TaKcK,
KOMUCWOHW, NMUXBU U APYMN ObIDKUMU CYyMWU, MOCOYEHUN B
Tapudute Ha BaHkaTa, BKMOUYUTENHO KypCOBM Pasnuku
(koraTo nNpuw nomnyyeH NpeBod BbB BanyTa pasnuyHa oT
BanyTtara, B KOATO ce BOAW cmeTkaTa, baHkaTa
M3BbPLUBA NPEeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepauunm

5.8. MMnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B KonTo KnueHTsT (Mnateusr) e:

5.8.1. nogan HagnexHo MNOAMUWCAHO  MNaTeXHOo
HapexgaHe (nNpu M3BbpLUBaAHE Ha KpeauTeH TpaHcdep
WNM KacoBu onepauuun), nogan HapexgaHe 3a MacoBO
nnawaHe (3a npeeog Ha paboTHW 3annaTtun) unu e gan
NMUCMEHO Cbrnacue B KNnoH Ha baHkaTa (npy n3BbpLuBaHe
Ha AMpeKTeH aebuTt) nnm

5.8.2. npu guctaHumoHeH cnocob e:



a. modan nnaTexHo HapexaaHe unu e fan cbrnacue
npes KaHana 3a OHManH U MobunHo GaHkupaHe npu
cnasBaHe Ha creumduyH1Te nsncksaHus 3a paborta npes
TO3U KaHarn;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npy nonyyaBaHe B BaHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnmeHTa ype3 OoCTaBUMK Ha NNaTexXHU
ycryru no nHuummnpaHe Ha nnawaxe (PISP).

5.9. BaHkaTta n3nbnHABa NnaTeXxHuTe onepauun no 1. 5.4
oT TO3n Pasgen, kaTo cnasBa kpalHWTE 4acoBe 3a
npuemMaHe Ha HapexaaHusl, COOKOBETE 3a U3MbITHEHNE U
NpuHUMNWTE 3a pasnpeaeneHve Ha TakcuTe, MOCOYEHU B
TTKBK. KoraTo nnatexHoTo HapexaaHe e MonyyeHo B
HepaboTeH ieH 1M Nony4YeHo B CbO0Ta (B KIOHOBETE Ha
BaHkaTa, kOUTO ca OTBOpeHW B cbboTa), CbLOTO Cce
cMsTa 3a NonyyeHo Ha crneaBalms paboTeH aeH.

5.9.1. B cnyyan 4e A0 KpavHWSA 4Yac 3a npvemaHe Ha
nnawaHus 3a obpaboTka npes TeKyLma AeH No cMeTkaTa
He e ocurypeHa HanuM4yHOCT 3a W3MblIHEHWe Ha
nnaTexHoTo HapexpaaHe, baHkaTa Bpblia nnatexHus
OOKyMeHT Ha KnueHTa vnu ro npegoctaBsi Ha HEroBo
pasnornoXeHue B KNOHa, B KONTO € NofaaeH.

5.9.2. MnaTexHO HapexpaHe, HapegeHo npe3 OHMawH
bGaHkmpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBoaHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha gupekTeH OebuT ce nopasa B
paboTHoTO Bpeme ¢ KnMeHTM Ha CbOTBETHUSI KMOH Ha
BaHkaTa, npu ycnosue 4e HapeguTensaTt e TuUTynsp Ha
pasnnawiatenHa cmetka B Obb. He e BbaMoXxeH oTkas oT
HapexgaHeTo cref npuemaHeTo My oT baHkara.

5.9.4. (uam. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnvenTbT MoXe ga genosupa B BaHkaTa cbrnacue 3a
OVpeKTeH 4ebuT, B KOETO Aa NOCOYN YCMNOBUS, MPU KOUTO
BaHkaTa Oa 3agbikaBa cMeTkata My Npu HapexzaaHe oT
nonyyatens. Konue oOT cbrmacveto ce wu3npawia Ha
nonyyatens. AKO B CpoKk [0 5 paboTHM [HM OT
nonyyaBaHe Ha MOCTLMNWIO HapexaaHe 3a [AMPEKTEH
[ebUT He HacTBLNSAT NOCOYEHNUTE B CLIMACKMETO YCNOBUS
M Mo cMmeTkaTa Ha KMeHTa HaMa JdocTaTbyHa
pasnonaraema Hann4yHocCT 3a U3NbIHEHWETO, To baHkaTa
OTKasBa W3MbIIHEHWE Ha HapexXOoaHeTo 3a AWpEeKTeH
[ebuT 1 nHdopMupa 3a ToBa 4OCTaBYMKA Ha NaTexXHNU
yCryru Ha nony4artens.

5.9.5. KnneHTbT MOXe aa nogane HapexaaHe 3a MacoBoO
nnaiiaHe Ha paboTHW 3annaTn Ha CBOM CRYXXWUTENU, KaTo
3a uenTa npegBapuTENHO € NpefocTaBur eneKkTPoOHEH
ann unM CnMCbK Ha XapTWeH HOCUTeNn C AaHHW Ha
CrnyXuTenuTte cu.

5.9.6. ( B cuna ot 13.05.2019r.) MNMepuoanyHm nnawLaHns
Cce W3MbnHABAT cfeg nonbfiBaHE W MNofaBaHe Ha
HapexpaHe 3a nepvoanyeH NpeBo 3a M3BbPLUBaHE Ha
aBTOMaTUYHM NEPUOANYHN NMaLLlaHus - braHka, B KOeTo
ce noco4eart:

e CmeTka Ha KnumeHTa, OT KOATO Lle ce
M3BBbPLUBAT NEPUOANYHMN NNALLaHUS;

e  [laHHu 3a nonyyatens u 6aHkoBaTa My cMeTka
(ume Ha nonyuatens, IBAN, 6aHka u BIC kog
Ha GaHkaTa);

¢ Cyma Ha 3asiBEHOTO NEPMOAMYHO NnaLlaHe;

e UYncno oT mMeceua 3a W3MbIHEHVWE Ha
nnawaHnaTa, Ha KOeTo cMeTkaTa Ha KnuneHTa
ce 3agbmkaBa € nocoyeHata cyma. Korato
npes pasnuMyHMTe Meceum To e HepaboTeH aeH
WM  He CbluecTByBa, MfawjaHeTo ce
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n3BbpLUBA Ha criefalums paboTeH aeH;

e [lepuog Ha nnawaHuaTta (dectoTa). KnnenTtoT
n3bvpa MNEepUoOAMYHOCT Ha TpaH3akuumMTe C
onuMu eguH, TpW, LEeCT, AeBeT Meceua unu
roavHa;

. KpaviHa gaTa (gata Ha nocnegHo nnaiiadHe).
[atata, Ha KOSTO LWe ce U3BbPLWK
nocrnegHoTo nrawaHe. AKO He e nocoyeHa
TakaBa B HapexgaHeTo 3a nepuoguyeH
npesod € B cuna Ao AeknapupaHe Ha oTka3
(6e3cpo4HO);

MepuoanyHuTe NnawaxHus moraT Aa 6vaar:

e  BwbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnefgHuTe BanyTu — neea, EUR, USD, CHF un
GBP. lNMpeBog B Yyxga BanyTta ce M3BbpLUBa
camMo, aKko cMmeTKaTa Ha HapeauTens u
nony4aTens ca B e4Ha 1 Cblua BanyTa;

e Mexay6aHKoBU — HACOYEeHU KbM ApYyrn 6aHku
Ha TepuTopusiTa Ha bbnrapusi - nsnbnHsaeaT
ce camo B nesa.

KoraTo nepmoam4HoTO nnalaHe crefga Aa ce U3nbiHu
B HepaboTeH AeH nnu B cbboTa, ChLLOTO Ce U3MbIHSBA
Ha cnepggalums paboTeH aeH. MNepuoanyHnTe NnawaHms
mMoraTt ga 6bgat ¢ numMuT Ha TpaHcakuumnte go 10 000
neea wiam pgo 5 000 BanytHM eavHUUM 3a
BbTpeLwHobaHkoBM npeBoaun. B cnyyan, 4e no cmeTtkata
Ha KNWeHTa HAMa [JOCTaTbyHO  CpeacTea, ToO
NepuoanYHOTO NaLlaHe He ce U3NbIHABA.

He3a6aBHo nnawiaHe B neBa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.) HesabasHo nnawaHe B neesa “BLINK” e
KpeauTeH NpeBof B NeBa, KOeTo ce U3nbrHsaBa 24 yaca
B [IeHOHoLLMeTOo, 365 OHKM B roamHaTa, ¢ He3abaBHa nnm
6nuska go HesabaBHaTa obpaboTka M 3aBepsBaHe Ha
cMeTKkaTa Ha nony4yaTensi B paMKUTE Ha CeKyHAU crnepg,
WHMUMMPaAHE Ha MNnalaHeTo, OCbLUECTBSIBAHO C
y4yacTMeTo Ha [0CTaBuMUM Ha NnaTexHW YCnyru,
ceptucmumpann n yvacteawm B nporpama “BLINK” Ha
HauvoHanHaTa kapToBa WM nnaTexHa cxema, 4YacT OT
BOPUKA AL.

5.9.6.6. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkaTa npuema 3a U3NbIHEHWE
HapexpaHe 3a He3abaBHO nnawaHe B nesa “BLINK”
camMo npe3 oHMnanH 1 MobunHo 6aHkupaHe, OT CMeTKa B
neBa, CbC Cyma Ha npeBofa Mo-mMarka, Unu paBHa Ha
BGN 30 000 (Tpugecet xvnsgun neea), 6e3 npeBoaun Kbm
OroakeTa, M ako JOCTaBYMKBT Ha MMaTEXHW YCNyru Ha
nony4yaTtens e cepTuduULMpaH 1 OCTbMNEH YYaCTHMK MO
nporpama “BLINK” Ha HauuoHanHata kaptoBa W
nnaTtexHa cxema, vYact ot BOPUKA A[l. MNnawaHeTo ce
o6paboTBa C Banbop kaneHgapHaTta gaTta, Ha KosiTo e
npuerto.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) B cny4an, 4e KpeauUTHUAT NpeBoA
OTroBapsi Ha KpUTEPUUTE NO NPEOXOOHUS YNeH, CbLUMAT
ce U3NbIHSABA KaTo HapexaaHe 3a He3abaBHO nnallaHe
B neea “BLINK”, ocBeH ako KnvMeHTbT He ageaktmsBupa
onuusTa 3a He3abaBHO NnalwjaHe nNpeau nogasaHe Ha
HapeXaaHeTo 3a KpeauTeH NpeBof 3a U3MbIHEHUE KbM
BaHkara.

5.9.6.. (HoB, npuetr Ha 25.05.2022r., B cuna ot
20.06.2022r.). B cny4ai Ha HeycneLHo U3MbiHeHne Ha
HapexpaaHe 3a He3abaBHo nnawaHe B nesa “BLINK”,
BankaTa yBegomsiBa KnneHta nocpeacTeom
nanpawaHeto Ha 6esnnatHo PUSH, Viber nnn SMS
cboblleHne Ha MobunHus TenedoH Ha KnuenTa,
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peructpupaH B baHkarta.

5.9.6.0. (HoB, npuetr Ha 25.05.2022r.,, B cuna oT
20.06.2022r.) baHkata npuema BXxoAslLM He3abaBHM
nnawanns B nesa “BLINK” no Bcsko Bpeme c Banbop
KaneHgapHaTta garta, Ha KOsiTO € NPUEeTO CbOTBETHOTO
He3abaBHO nNnawjaHe W camMo ako cMeTkaTa Ha
nonyyaTens e B nesa.

5.9.7. KnneHTbT MOXe Aa oTKake nnauiaHeTo u aa
M3TErnu nofgafeHoTo NNaTeXHO HapeXxaaHe caMo, ako
00 MOMEHTa Ha OTTernsHeTo cMeTkata My He e Guna
3agbikeHa. PasxoanTte 3a 6aHKOBOTO oGCnykBaHe Ha
OTkaza ca 3a cMeTka Ha TuTynsps 1M B pasmep,
onpepeneH B gencreawata TTKBK.

5.10. Cnepn nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa MOXe fa OTKaxe Aa npunara Hsikosi oT hopmuTe
3a KkacoBOo unu 0Ge3kacoBO pasnnawaHe Mo cmeTka,
BKMIOYMNTENHO [a OTKaXe M3BbpLUBaHE Ha NpeBos B
yyxgecTpaHHa Banyta C oOffleq crnasBaHe Ha
MEeXOYHapOOHMN M3WUCKBaHWSI UMM PUCKOBU NIMMUTU Ha
BbaHkaTa, KakTO W HEeu3mbNHEHU 3agbIPKEHUs Mo
[0roBopHu oTHoweHus ¢ OBB.

5.11. BaHkata cu 3ana3Ba NpaBOTO [a MPOMEHSs
nocouveHnTe B TapudaTa kpaiHu YacoBe 3a NpuemMaHe Ha
nnawaHmsa, 3a koeto yBegomsiBa KnueHTa cbrnacHo
ycnosusitTa Ha Pasgen | oT HacToawmte O6LWm ycnosus.

ﬂOI‘I'bJ'IHI/ITEJ'IHM OOKYMEHTHU

5.12. Tpun npesrpaHNyYHN NpeBOAM, KaKTo W npu
nnawaHns Mexgy MEeCTHM M YyXXOeCTpaHHW nuua Ha
TepuTopusiTa Ha CTpaHata ce npeacTaBAT BCUYKU
OOKYMEHTH, N3MCKyeMm CbrnacHo BanyTHOTO
3aKoHO4AaTenNCTBO.

5.13. CbrnacHo OencTBalLloTO 3aKOHOZATENCTBO W Npu
noucksaHe OT baHkata KnueHTbT npencraBa nMcmeHa
Aeknapauums 3a npou3xo Ha Nnapu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. Mpu nonyyeH unu HapedeH NpeBon BbLB BanyTa,
pasnuMyHa oT BanyTaTa, B KOATO ce BOAM CMeTKaTa,
BaHkata  um3BbpwBa  CcnyXeGHO  npeBanyTMpaHe
(apbuTpax) npu ycnosus, nocodenn B TTKBK.

5.15. WHdopmauma 3a 0OMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npuv M3NbIHEHWE Ha NnaTEXHUTE
onepaumun Moxe ga 6bae nonyveHa B 6aHKOBUTE CanoHu
M B OHMavH 1 MobunHo BaHKMpaHe KaToO ce M3Mnonasa
BanuaHWs KbM MOMEHTa Ha onepaumsita Kypc.

BeskacoBo U3BbpLUBaHe CbC cpeacTBa no
pas3nnawartenHa CMeTKa Ha BanyTHUM onepauuun C
Banbop ChblWnda AgeH nnm MmakCMMym oo ABa paGOTHM
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika

Hacm om KBC Mpyn

5.15a (HoB, npuer Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) baHkaTa npegoctaBa Ha Ha busHec
KnueHtute cu BB3MOXHOCT Aa m3BbpliBa GeskacoBa
BanyTHa oOMsiHa, CbC cpeacTBaTa Nno pasnnawiaTenHuTte
CV CMETKM NO OTHOLLEHWE Ha BanyTute, ¢ kKouto baHkata
paboTu, C Banbop CbLUst AEH UM MakcMMyMm OO ABa
paboTHM OHM OT OeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHuaTa Ha mexay baHkaTa n KnveHTta no
NMoBOA, TakvMBa BanyTHM onepauum ce ypexagaT oT
pasnopeno6bute Ha 5.15a — 5.153 Ha HacTosAWwwms pasgen,
kKouTo KnumeHTbT, ¢ npvemaHe Ha HactosiwmTe O6Lwm
yCrnoBusi, MNpuMeMa 3a [OroBOPHO criopasyMeHue c
BaHkaTa OTHOCHO yCrnoBMsiTa Ha CKMOYBaHe Ha TakuBa
BanyTHU COENKN.

5.156 (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BbaHkata npegoctaBsa uWHopmauus 3a
aKTyanHute BanyTHU KypcoBe 3a MOKynko-npogaxba Ha
Baryta CbOTBETHO Ha kaca unu 6e3kacoBo B
rnoMeLLeHusiTa Ha oucuTe, Ha MHTEPHET CTpaHMLUaTa Ha
BbaHkaTa, B HayanHaTa CTpaHuWLa Ha eneKTPOHHOTO
OaHkMpaHe 1 B NpunoXeHneTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) bBaHkata wvma npaBo [da nNpoOMeHs
ohmumanHmTe BanyTHN KypCOBE B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHAcs 3a Beye [AOrOBOPEHU HO He
pasnnaTeHu CAeNKN KbM MOMEHTa Ha npoMsiHaTa.

5.15r  (HoB, npwer Ha 11.11.2019r, B cuna ot
18.11.2019r.) BanyTHa caenka no Hactoawwma pasgen
Moxe Aa 6bde ocblliecTBeHa NPUCHCTBEHO B 0UC Ha
BaHkaTa unum guctaHumMoHHo goroeapsiHe ( no TenedoH
C BanyTeH ounbp , Npe3 moayra 3a BanyHTa obMsHa Ha
€NeKTPOHHO  unnM  MobunHo  GaHkupane). BusHec
KMUEeHTUTe MoraT AMPEKTHO Aa ce CBbpXaT C BarnyTeH
OMnbp No TenedoH, KaTo BCUYKM TeNeOHHN pasroBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHM C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTa,
3a KOeTO KIMMEHTBLT AaBa CBOETO CbInacue ¢ NpueMaHeTo
Ha Hactoswwute O6wwute ycnosus. [MpaBunoTo no
npeaxo4HOTO M3pedveHue ce npunara v B crnyyaw, ye
BaHkata npomeHu TenedoHHWTE HOMepa, Ha KOWUTO
npuema UckaHusl 3a CKIMioYBHE Ha BanyTHU COENKU.
CkntoyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
CyMTa 3a CKM4YeHa U CTaBa HEOTMEHSIeMa 3a CTpaHuTe
OT MOMEHTa Ha MOCTUraHe Ha Cbrnacue Mexay KnumeHTta
1 baHkaTa OTHOCHO creiHUTE NapaMeTpu Ha caenkara:
1) pasvep 1 Banyta Ha KynyBaHaTa, CbOTBETHO
npofaBaHaTa OT CTpaHaTa BanyTta u cyma;

2) nnawaHe u goctaBka — kacoBo wunu 6Heskacoso. B
cnyyan Ha u3bpaHa kacoBa onepauusi HacpeluHaTta
onepauusi — nnawaHe wnuM OOCTaBKa, 3a4bIDKUTENHO
TpsbBa oa 6bae n3BbpLIEeHa 6e3KkacoBo;

3) o6MeHHuMA Kypc Ha caenkaTa;

4) Banbopa Ha pfocTaBka. [lpu  6GeskacoBu CcAenku
(Mexay CMeTKM Ha KnueHTa ), JoroBopeHn oT KnueHTta
ype3 KaHanuWTe Ha MOM3BaHO OT HEro €eneKkTPOHHO
6aHkMpaHe BanbopbT Ha AOCTaBKaTa Moxe Aa 6bae unm
OeHsl Ha poroBapsiHe, ( T.e. CbluMsA OE€H), MNn Ha
crefBalLusi, Unn Ha BTopus paboTeH AeH cnef AeHs Ha
poroeapsiHe. KacoBuTe caenku ce M3BbpLIBaT caMo C
BaslbOp [eHs Ha JOoroBapsiHe;

5) baHKkoBaTa CMeTKa Ha KNnueHTa, OT KOATO crneasa Aa
6bae cbbpaHa npoaaBaHaTa BanyTa, ako € NPUMoX1Mo;



5.154 (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) Cnep ckno4BaHe Ha caenkata KnneHtsT
ce 3aabimkaBa [a W3MbMHWM MOKynko-npofaxbarta Ha
BanyTa CbIflacHO BCWYKM [OroBOPEHW MapameTpu Ha
caernkarta.

5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE HA Ge3kacoBM MOKYMKM-
npojax6a Ha BanyTa, KnveHTbT ce 3agbikaBa Aa
OCUIypu NO MocoyeHaTa OT HEero CMeTKa HanuyHoCT OT
npojaBaHata OT Hero BanyTa, JfocTaTbyHa 3a
OCblLEeCTBABAHE Ha onepaumsita B CPOK He MO-KbCHO OT
Kpasi Ha paboTHus OeH Ha Banbopa Ha caenkaTta. C
npuemMaHe Ha HacTosAwmMTe o6wmM ycnosus KnumeHTbT
AaBa npeaBapuUTenHO NUCMEHO Cbrmacue no peaa Ha yn.
21 ot Hapep6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
yCrnoBusTa U peda 3a OTKPMBaHE Ha MNaTeXHU CMETKM,
3a U3NbIIHEHWE Ha NNATEXHN onepaunmn 1 3a U3non3saHe
Ha nnaTeXHW WHCTPYMEHTM, Bb3 OCHOBA Ha KOETo
BbaHkaTa moxe ga cvbepe cnyxebHo n egHOCTpaHHO wu/
UV NO pefa Ha AUPEKTHNA A4ebUT B AeHA Ha nagexa unm
cnep Hero oT cMeTKaTa/Te My, OTKPUTU MPU Hes, BCUYKM
CyMU, OBbIMKMMW W BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BanyTHa caernka no pega Ha Hacrosiarta
Touka. MNpu nunca Ha cpeacTsa Mo cMeTkaTa unu npu
pJoroBapsiHe no TernedoH Ha caenka He nocnensa
HaAneXxHo Aeno3vpaHe Ha HapexaaHe B 6aHkaTa, To TA
cunTa caernkaTa 3a aHynupaHa U cnyebHo M3BbpLUBa
obpaTHa cgenka (CnpsiMO NMbpBOHAYanHO CKoYeHaTa
caenka) kato npunara oduvumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHM KypcoBe Ha baHkaTta, kato B TO3u
cnyyan GaHkata Moxe CnykebHO W efHOCTpaHHO Aa
3a4bIKM cMeTkaTa/Te Ha KnueHTa, OTKpUTK Npu Hes, 3a
roracsiBaHe Ha BCWYKM CyMWU BbB Bpb3Ka C KypcoBUTE
pasnukM Bb3HUKHaNM OT obpaTHaTa Ha HapexaaHeTo
caerka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cnyyai, 4e KnneHTbT Xenae ga 3akynu
uUnu npogage BanyTta cpelly 6bnrapcku nes, caenkara
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypcC ,Kynysa” unu
JApogaea” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6bnrapckua neB. B cnyyan, ye TuTynsapbT xenae ga
3aKynu unu npogage BanyTW, pasnuyHu oT Obrrapckusi
nes, baHkaTta We M3BbPLWKM caenkaTa Kato M3nonsea
KypcoBeTe ,kynysa” u ,ipogasa”’ Ha CbOTBETHUTE BanyTn
KbM ObMrapckusi Nee unv Ypes npunaraHe Ha AMPEKTEH
KpbCTOCaH Kypc, ako ToBa € W3PUYHO [OroBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosuaTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cnydan, 4e KnueHTbT Xenae nJda
M3BBPLUN MOKYyNKo-npoaaxta Ha BanyTa, YMATO pasmep
Ha eaHOKpaTHa caernka, nsducneH no gpukemHr Ha BHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumnaneH
KypC.

MpaBo Ha OTKa3 OT M3MbIIHEHME Ha Hape4eHW NaLlaHNs
1 cnyxe6Hu onepaumu

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., n3m.
Ha 08.12.2023 r., B cuna o1 15.12.2023 r.) baHkaTa moxe
[a oTKaXke U3NbfIHEHWE Ha NNaTexHo HapexaaHe oT U no
cmeTka Ha KnueHT, B criyyan Yye CblLUeCTByBa HEsiICHOTa
OTHOCHO MpeAacTaBuTenHaTa BracT Ha  fuvueTo,
nogaBallo MMaTexXHOTO HapexaaHe; HesACHO unu
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HeYyeTNMBO NOMbIIHEHWN AOKYMEHTU; NIUMca Ha N3ncKyemm
OOKYMEHTW BbB Bpb3ka C MMawaHeTo; HEeTOYHU
WHCTPYKUMW; Hanmuyune Ha MeXAyHapoOHW CaHKUMKU Mo
OTHOLLEHMEe Ha nuua, WHCTUTYLMM UNn  Obpxasu,
CBbp3aHW C p[AageHoto oT KnveHTa HapexaaHe; B
cnyyauTe U OT U KbM ObpXaBuTe, nocoveHn B Obwarta
WHdopmaumsa 3a knmeHTuTe Ha ObegmHeHa Bwnrapcka
BaHka Al oTHOCHO emBapro pecTpuKLMM 1 CaHKLMK U Ap.
BaHkaTa He npuema KNMeHTKH, CBbp3aHu NO KaKbBTO U Aa
€ Ha4YH C AENHOCTM C BUPTYanHu BanyTu (KpMntoBanyTu,
OuTKOMHM 1 np.) bBaHkaTa uma nNpaBo ga OTKaxe Aa
npefocTaBn MnaTeXHW YCNyru, BKIOYUTENHO, HO He
camo, Ja OTKaxe [a W3MbIHW MNOA4AAEHO MMaTEeXHO
HapexgaHe, koraTo yCTaHOBM W/WMM MMa OCHOBaHUS Aa
CMATa, Ye CblmuTe Cca CBbP3aHM CbC CAEMNKN U
OTHOLLEHUS CbC MMM MO MOBOA4 Ha TakuBa BanyTu,
TAXHaTa nokynka, npogaxba, oOMeH 1 TbproBus M He
HOCK OTrOBOPHOCT 3a npeTbpneHn oT KnueHTta Bpeam,
CBbP3aHu C, UNn Npom3TUYaLLmM OT AENHOCTU C BUPTYarHu
BanyTw.

5.17. B cnyyait 4e oT nocnegHaTa akTuBHa onepauums no
CMeTKa e U3TeKb/1 Nepuog, noseye oT LWecT Meceua (Mnu
pasnuyeH no npeueHka Ha baxkata), OBB npwnara
OOMBbIHUTENHW  MepKM  3a  uvaeHTUdMKaumsa  Ha
npegcrasuTens Ha KnueHTa, BKOYBaLLM U NpecHeMaHe
Ha JOKYMEHT 3@ CaMONIMYHOCT Npu HeOBX0AMMOCT.

5.18. B cnyyalm Ha rpelHo nocTbnunM cpeacrsa Mo
yyxga cmeTka nopagu rpewka Ha [loctaBumk Ha
nnaTexHW ycnyru, HesaBucumo pJdann KnueHTbT e
HapeguTen wnu nosnyyaTten Ha npesod, baHkata nma
npaBo Aa 3adbimxu cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHns npeeod, Kato yeegomsiBa KnuveHta 3a
nssbplleHntTe kKopekumn. Korato no cmeTkata ca
nocTbNWUNM CpeacTBa B pesyntat Ha uamama, baHkata
uMa npaBo Aa 3adbikM cnyxebHO cmeTkata CbC
cboTBeTHaTa cyMa u Aa u3BbpLUmM criyxxebeH kopurupaty,
npeBoA 3a Bb3CTAHOBSIBaHe Ha  HEMpaBOMEPHO
NOCTBNWMMTE CyMWU NO CMEeTKa Ha HapeauTens unu no
CMeTKka Ha [ocCTaByMKa Ha nnaTexHu ycnyrm Ha
HapeauTens, 3a KOeTo C NpUMeMaHeTo Ha HacToswumTe
O6LWwy ycnosusi 1 NOANMCBAHETO Aa AOroBopa 3a CMeTkKa,
KnneHtbT paBa cBoeTto 6e3yCrnoBHO M HEOTMEHMMO
cbrnacue.

5.19. Ha ocHoBaHve Hapenba Ne 3 Ha BHB baHkata uma
npaBo pga cbbupa cnyxebHo OT cmeTkata cymu,
Obimknumuy 11 oT Tutynsaps, no B3eMaHus Ha OBB (Hanp:
nnaLuaHnsa Ha NNXBK, NOracuTerNHN BHOCKW NO KPEAUTU U
KpeauTHU KapTu, pasHOCKW MO yBeAOMsIBAHE Ap.), KaKTo
W 3a TakCu U KOMUCWOHW, ObIMKMMU 1 OT Tutynapsa 3a
n3BbpLIEHN GaHKOBU YCnyru, CbriacHo TapuduTe KbM
MOMeHTa Ha yabpxaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa cMeTka, CymuTe MoraT Aa ce cbbupar oT
BCUYKM APYT NEBOBMW UMW BanyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cniyyan 4e BanytaTa no cmetkara/ute e
pa3nuyHa oT BarnyTaTta Ha Abnra, baHkaTta uma npaso ga
3aKynu cyma paBHa Ha cymarta Ha abnra (no kypc Ha Obb
3a BarnyTaTa Ha Abfra), KaTo YAbpXU W HanpaBeHUTe
pa3HOCKW.

VI. AUCTAHUMOHHN CNOCOBU 3A OOCT®HLN A0
CMETKWKPEOWUTEH NIUMUT U U3BBLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM NMONIOXEHUs NpU_M3gaBaHe, U3non3BaHe u
3akKpuBaHe Ha nnaTteXxHu MHCTPYMeHTU 3a oTaaneyeH

gocThbn
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6.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Beekn
KnneHT Moxe pa ce pasnopexga CbC CMETKUTE
cu/oTnycHaT KpeauTeH NUMUT AUCTaHUMOHHO, KaTo
M3nomn3Ba MHCTPYMEHTW 3a OTAANeYeH OOCTbM, KaKTo
cnepga:

6.1.1. OHnaviH 1 mobunHo 6aHkMpaHe - creq cKknyYBaHe
Ha oTtgeneH [loroBop 3a oHmaviH GaHkupaHe u npwu
crnasBaHe M3MCKBaHMSATA 3@ CbOTBETHUS KaHar.

6.1.2. (3anunyeH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, n3am. Ha 29.04.2024,
B cuna oT 29.04.2024) baHkaTa u3gaBa nnaTeXHUS
WHCTPYMEHT, 3a KOWTO € nognucaH AoroBop 1 ro npeaasa
Ha  3aKOHHUS  nNpeacTaBuTen,  CbOTBETHO  Ha
OMNpaBOMOLLEH NOMN3BaTen, 3aeQHO CbC CbOTBETHUTE
nepcoHanuaupaHu 3alMTHU  XapakTepuCTUKM  KaTo
ocurypsisea 3anasBaHeTo My B TaWHa OT cCBOUTe
CIYXUTENU 1 TpeTu Nnua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anunyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anu4eH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpBaHe Ha TpaHcakumu, KnneHTbT ce
3a4biKaBa ga crnas3Ba ykasaHusiTa 3a CUIYpHOCT Ha
CbOTBETHUSA MHCTPYMeEHT, gageHn ot OBb n ga cneam 3a
nepuoguyHaTa UM akTyanu3aumss Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) MnaTtexHute
WHCTPYMEHTHW 3a OTAaneyvYeH JOCTbN Ce N3Non3Bat JINYHO
OT OnpaBOMOLLEHUTE 3a TOBa nuvua, Npu cnasBaHe Ha
yroBopeHoTo B HacToswmTe O6Lwn ycrnoBus.

6.5. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnneHTbT € anbxeH [f[a wusnonsea wusgageHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
M3Non3BaHeTo My, KaTO M CbXpaHsaBa HageXgHo W
CUrypHO, Nasu oT n3rybeaHe, OTKpaaBaHe, NoanpassiHe,
HeoTOpU3MpaH [ocTbn, nonssaHe no apyr
HenpaBOMEpEeH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnueHT € panbxeH pedoBHO pga  cnegum
TpaHCaKUMnTe C NMnaTexeH MHCTPYMEHT 3a oTaaneveH
AOCTbN M TAXHOTO OTpassiBaHe MO CMeTKUTe My B
BaHkata no HauuHa, onmcaH B HacToswute O6wwm
ycrnoBusi.

YBegomsiBaHe _Npu_CbMHEHWe 33 _HenpaBOMEpPHO
nonsBaHe U 6rokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
CbMHEHVEe 3a HenpaBOMEPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KnneHTbT e anbxeH He3abaBHO Aa yBeaoMU
BaHkara.

6.7. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnneHTbT cnegBa ga yBegomu HesabasHo BadkaTa 3a
yHULLOXaBaHe, nsrybsaHe, kpaxba, oTHeMaHe no Apyr
HenpaBOMEepeH HayvH, NoANpaBsHe UM HenpaBoOMepHO
n3nomnsBaHe, paskpuBaHe Ha TanHaTa Ha CbOTBETHWUTE
nepcoHanu3npaHn 3alluMTHU XapakTEPUCTMKK, CBBbP3aHu
C NNaTeXHWs MHCTPYMEHT, KakTo M 3a M3BbpLUBaHe Ha
onepaums C NNaTeXHUs WHCTPYMEHT, KOATO He e
opnobpeHa oT KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
U HEPEAOBHOCT NPY BOAEHETO HA CMeTKaTa.

6.8. Cneg yBepomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 6rnokvpa nnaTtexHnst UHCTPYMEHT,
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6.9. B cnyyan 4ye KnNMeHTBLT M3nonsea ycryrata oHNawH
unu mMobunHo GaHkMpaHe yBeOOMIIEHMETO MOXe Aa ce
M3BbPWN MO eduH OT crnegHWTe ABa KaHamna: Ha
TenedoHa Ha KOHTaKkTHWA LEeHTbP 3a KIUEHTWU, MOCOYeH
Ha www.ubb.bg nnn B knoH Ha baHkaTta upes3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3anun4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anunyeH, B cuna ot 27.05.2020r.).
6.13. (3anun4eH, B cuna ot 27.05.2020r.).

6.14. HoctbnmbT Ao onnaiti/MoBunHo GaHkupaHe Ha

KnveHTa, KakTo M U3BbLPLUBAHETO Ha NnaTexHu

onepauun npes oHnanH/ MobunHo GaHknpaHe mMoxe ga

Obae 6nokupaH egHocTpaHHO oT baHkaTa npu cnegHuTe

ycnoswus:

e 10 0GEKTUBHM NPUYMHK, CBBP3aHN CbC CUrYpPHOCTTa
Ha naeHTUMKaLUMOHHUTE AaHHW UKW Ha cucTemarTa,
n/vnu npu  OcHoBaTeNlHW  CbMHEHUs  3a
Hepa3spelueHn oT KnueHTta HapexgaHusi, nofaaeHu
ypes OHMNaWH wunn  MoGunHo  BaHkMpaHe
nocpeAcTBOM MoOn3BaHe Ha cpefacTeaTta  3a
aBTeHTUKauus.

e korato KnueHTBT unu HeroB npefacraBuTen c
OencTBMsATa CyU  HapyllaBa W3UCKBaHUATA Ha
JencTBaluTe HOpMaTUBHU aKTOBE, Ha HACTOALLUTE
O6wwn ycnoBusi, 3acTpawlaBa CUrypHocTTa W
NpaBUIHOTO OYHKLMOHMPaHe Ha ycnyraTa.

6.14.A. (HoB, npuetr Ha 20.09.2022r., B cuna ot

01.10.2022r.) baHkaTa uma npaBo [Jda OTKaxe

M3MbIIHEHNETO Ha MMaTeXHO HapexaaHe, NogageHo oT

KnveHta npe3 oHnaH wunu MobunHo 6GaHKkupaHe,

BKIMIOYUTENHO Ype3 AOCTaBYMK HA MNATEXHWU yCMnyru no

VHULMMPaHe Ha nnallaHe, B Cryyan, Ye npunaraHute ot

BaHkata MexaHM3My 3a MOHWUTOPWUHI Ha NnaTexHuTe

ornepauMy YCTaHOBAT HanuvuMe Ha [aHHW 3a BeposiTHa

HepaspelleHa nnaTexHa onepaums WnNu nnartexHa

onepauusi ¢ uen wuamama u baHkata He nonyum

noTBbpxaeHve oT KnveHTa 3a aBTEHTUYHOCTTa Ha

HapegeHata oT KnueHta nnatexHa onepauus. 3a

uenuTe Ha HacToAwata T. 6.14.A., oTkasaHOTO 3a

M3NbIHEHWE NMaTeXHO HapexaaHe ce cuuTa 3a

HenonyyeHo ot baHkaTa.

6.15. (usm. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBegomsiBa KnueHTa 3a oTkasa w/unm

6nokMpaHeTo Ha AOCTbNA/M3BBLPLUBAHETO HA MNATEXHM
onepauuM M 3a MNPUYMHUTE MO BB3MOXHOCT Npeau

OTKa3a/brnokMpaHeTo WnM Haw-KbCHO HEnocpeacTBEHO

criefl ToBa, OCBEH aKo JaBaHeTo Ha TakaBa UHopmauus

He e NOo3BOMNEeHO Nopaan CbobpaXeHWs 3a CUTYPHOCT UNn

cnasBaHeTo Ha HOPMAaTMBHU U3UCKBaHWS.

VIA. AOCTbINM A0 MNATEXHA CMETKA 3A LEENUTE
HA ycnyru no UHULUMUPAHE HA TMINALLAHE U
YCNYrm no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
0OCTbMNHa OHManH, KnneHTbT uma npaBo Aa paspeLuu
OOCTbN A0 MnaTexHaTa CUM CMeTka Ha TpeTu nuua —
[OCTaBYMUM Ha NNaTeXHW YCryrm No WHUUMMPaHe Ha
nnawaHe M NnaTexHW ycnyru no npegocTaBsHE Ha
WHopMaLMa 3a CMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyvxu npu
n3bopa, HasHa4YaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. BaHkata He e cTpaHa Mo JoroBopa Mexay
KnuenTa n cbotBeTHMsA AISP/PISP. KnneHTsT e nsusno
OTroBopeH 3a nsbopa Ha AISP/PISP, 3a onpeagensHe Ha
ycrioBusiTa, Npu KOUTO CbOTBETHUTE AOCTaBYMLIM LLE MY
npenocTaBAT TakvMBa YCNyru, KakTo 1 ga ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSAMO TAX YrOBOPKU MexXay
BbaHkata n KnueHnta, cBbp3aHn c Te3aun ycnyru. [lo-
KOHKpeTHO, baHkaTa Lie npuema nocTbnBaLLy NNaTexHu
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnueHTa
N nckaHus 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHTa, nogagenn upes AISP/PISP v npu ycnoewue, ye
ycnee aa naeHtuduumpa KnveHTa, kato nsxogswmy ot
Knventa. bBaHkata He HOCM  OTIOBOPHOCT  3a
npeaocTaBsaHETO OT cTpaHa Ha KnuenTta Ha AISP/PISP
Ha nepcoHanusnpaHuTe My CpeacTsa 3a AOCTbN A0
nnatexHata cMmeTtka npwu baHkata. [ocTtaBuuk Ha
nnaTexHW ycnyru no npegocraBsHe Ha MHopmaums 3a
cmeTka (AISP) HaAma npaBo ga nogaea HapexaaHus 3a
M3NbIHEHWE Ha NnaTeXHW onepauuMm OT nnaTexHa
cmeTka Ha KnueHTa npu BaHkaTta.

6.15.'. baHkata umMa npaBo Aa OTKaxe AOCTbN A0
nnatexHa cmeTtka Ha AISP/PISP, B cnyyan, Ye ycTaHOBM
UNM MMa OCHOBaHWS fAa CcMmsTa, Ye e Hanvue ¢
HepaspeLlleH AOCTbMN UK AOCTHM A0 NnaTexHata cMeTka
Ha KnueHTa ¢ uen mamama ot ctpaHa Ha AISP/PISP,
BKIMIOYNTENHO HEpaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNU MHULMMPAHE Ha nnaTexHa onepauusi ¢
uen namama. B cnyyaute no npeaxogHoTo

nspeyeHune, baHkara Lie nonoxu Heobxoammute ycunus
Aa nHdopmnpa KnmeHTa, ocBeH Korato npefocTaBsaHeETo
Ha TakaBa WHGOPMaUUs He € MO3BOMIEHO nopaau
CcbobpaXkeHns 3a CUTypHOCT UMK C Ornea Ha cna3BaHeTo
Ha HOpMaTMBHU N3NCKBaHUS, npenaTcTeaLum
MHopMupaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnneHtute Ha OBB umatr poctbn OO0 OHNaMH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B [JeHoHowmMeTo, 0e3 noYMBeH [AeH, KaTo
NNaTeXxHUTe HapexaaHus ce U3NbHSABAaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C ONpeaereHuTe B
TapuduTe kpariH1 CpokoBe 3a NpuemMaHe 1 obpaboTka Ha
JIEBOBU W BanyTHU NPEBOAM. YCNOBUSTA, UHCTPYKUUUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHMWSA 3a
nonseaHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a oHnanH GaHkMpaHe B cekuuuTe
"CurypHocT", "YecTo 3agaBaHu Bbnpocu” u "Momouy".
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., uam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., u3Mm. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3m. Ha
29.04.2024, B cuna ot 29.04.2024). Npun cknouBaHe Ha
[oroBop 3a oHnanH 6aHkMpaHe ¢ BaHkaTa, KnueHTbT,
CbOTBETHO YMbITHOMOLLIEHO OT HEro nuue npu cnaspaHe
Ha W3NCKBaHMATa 3a YMbIHOMOLLABaHe, YroBOPEHW B
HacTosALnTe Oo6Lwwm yCroBus, nognvcea 7]
“PernctpaumoHHa kapTa 3a oHnaviH 6aHkupaHe”, B KOATO
Ca MOCOYEHN HOMepaTa Ha CMeTKUTe, 3a KOUTO xenae aa
nonyyaesa wuHdgopmauus n/mnn ga ms3sbpliBa 6aHkoBU
onepaumu Ypes kaHanuTe Ha oHnaviH baHkupaHe, KakTo u
onpegens onpaBoMoOLLeHMTe rnon3satenn 3a paborta u
npasaTa UM 3a JOCTbN B cucTemaTa. [pu nocnensatym
NPOMEHMU, ce npunarat CbOTBETHO T.7.9 n 1.7.2.1.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r, wu3m. Ha 28.02.2023r., B cwuna oOT
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07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [HoroBopbT 3a OHNanH GaHkMpaHe ce
NoANMCBa NINYHO OT 3aKOHHUSA NpeacTaBuTen Ha KnueHta
NN OT M3PUYHO YMBIIHOMOLLEHO IUUE OT 3aKOHHMSA
npeacrtasuTen Ha KnueHTta ¢ MbNHOMOLLHO, 3aBEPEHO OT
OBbNArpckM HoTapuyc WnM OT OBbNrapcko KOHCYICKO
ANMBXHOCTHO Nuue B YyxOuHa, unyv ¢ NbAHOMOLLHO MO
1.3.9.1.A.

7.2.6. (HoB, npuer Ha 16.03.2020r., B cunma oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oOT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) AKkO NBbAHOMOWHMKLT Ha KnueHta e
YNbIIHOMOLWEH C NbAHOMOLHOTO MO npeaxogHaTa
T.7.2.A. n3pu4yHOo C npaBa pfa A[ocTbMBa U fa ce
pasnopexga CcbC cmeTkute Ha KnveHta npes
OHNnamH/MobunHo ©OaHkMpaHe, uwwnu ¢ npaBa Jda
npeynbHOMOLLABa TPETU N1ua 1 aa onpenens TeXHUTe
npaBa 3a JOCTbN W pasnopexgaHe A0 CMeTKUTe Ha
KnueHTta ypes oHnamH/mMobunHo 6aHknupaHe, TO CbLUUAT
CbOTBETHO MonbfBa AaHHU 3a cebe cu, CbOTBETHO 3a
npeynbAHOMOLLEHUTe nuua B “PernctpaunoHHa kapTta 3a
OHNamnH GaHkupaHe” unu B ,Kaptata 3a npomsiHa Ha
OaHHW.

7.2.B. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaunoHHata kapTa M kapTata 3a MpoMsiHa Ha
AaHHW MoraTt Aa 6baaT noanvcaHn u ¢ kBanuuumpax
€nNeKTPOHEeH MNOA4NUC OT 3aKOHHUSA NpeAcTaBuTeNn Ha
KnueHTa, nnu OT ynbmHOMOLLEHO OT HEro nuue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.A n 1.7.2.b.

7.2I. (HoB, npueT Ha 16.03.2020r., B cwuna oT
27.05.2020r.) [MepcoHanuaupaHute 3aLUNTHU
XapakTepucTk1 3a naeHTuduKkaumsa 1 4OCTbn A0 OHManH
OaHkMpaHe ce nofyyaBaT IIMYHO OT MOCOYEHUTE B
PernctpaunoHHata kapta/KaptaTa 3a npomsiHa Ha AaHHU
nuua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cwunma oT
14.09.2019r., (u3m. Ha 29.04.2024, B cuna oT
29.04.2024) 3a u3non3BaHETO Ha ycryruTe B OHNawH
GaHkupaHe KnveHTbT NpefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero mnonssarteny HOMep Ha MobuneH TenedoH,
HeoOxoauMm 3a nonyyaBaHe Ha SMS naponu/ kogose 3a
aKTMBauma 1M BepudUuKkauusa oT CbOTBETHWUA nonssaTten.
MocnegBawa npomsiHa Ha HOMepa Ha MOBUIHMSA
TenedoH 3a LenuTe Ha nony4yaBaHe OT ONpPaBOMOLLEHUS
nonsgaten Ha SMS naponw/ kogoBe 3a akTMBauusa U
Bepudmkaums, Moxe Aa Cce W3BbplBa WM NWMYHO OT
OMNpPaBOMOLLEHUSI  MOn3BaTesl, CbOTBETHO MNOCMNeaHOo
NMOCOYEHMAT HOMEp Ha MobuneH TenedoH 3a
ONpPaBOMOLLEHNA MOM3BaTeNn ce W3Mnosf3Ba 3a BCUYKM
HeroBun NpodunM B cMcTeMaTa 3a OHNarH 6aHkMpaHe Ha
BaHkara.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, (M3M. Ha
29.04.2024, B cuna ot 29.04.2024). [pn Bxog B
cucTtemaTa 3a OHNalH GaHkMpaHe, OnpaBOMOLLEHUST
nonaearten ce naeHtuduumpa c notpebuTen, napona 3a
BXO4 B OHMamH OaHkMpaHe W BbBexda YHWUKanHo
reHepupaH egHoKpaTeH koa/napona:

a) nonyyeH/a 4ypes3 SMS Ha Homepa Ha MOGUMHWA
TenedoH Ha ONPaBOMOLLEHMS Non3BaTen, NpeocTaBeH
cbrnacHo T1.7.2.1 nnn

b) reHepupaH oT xapayepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb nnn

C) reHepupaH OT MOBOUITHO MPUNOXEHUE 3a ONEPaLMOHHM
cuctemm iOS n Android — OBb Mo6awn, aktuemMpaHo oT
ONpaBOMOLLEHMA non3saten no pega Ha T1.7.15 ot
HacTosilumTe OBLM ycrnoBus.
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7.3.1.A. (3m. Ha 29.04.2024, B cuna ot 29.04.2024).
Bxoa B cuctemata 3a oHnaviH 6aHkupaHe MOXe Aa ce
M3BBLPLUN OT ONPaBOMOLLEHWS NoN3BaTen 1 NocpeacTBOM
naeHTuduKaums ¢ notpebuten n napona 3a BXoh B
OHNanH GaHKkMpaHe W NOTBbPXAEHWE cnen BXxo4 B
npunoxenHneto OBB  Mobann, aktmBupaHo OT
OonpaBOMOLLEHNs Mnon3eaten no pepga Ha T1.7.15 ot
HacToswmTe O6LLM ycnoBus.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
nm3M. Ha 18.08.2023r., B cuna ot 01.09.2023r., u3Mm. Ha
22.03.2024r., B cuna ot 22.03.2024r., u3M. Ha
29.04.2024, B cuna ot 29.04.2024) lNpu n3BbpLUBaHE Ha
HapexaaHus 3a NnnatexHu onepauum e Heobxoammo
OOMbMHUTENHO BbBEXAAHE Ha YHMKaANHO reHepupaH
OnHamun4yeH kog/napona:

a) nonyyeH/a uype3 SMS Ha Homepa Ha MoOuneH
TenedoH Ha onpaBoOMOLLEHMS non3saTten, NnpeaocTaBeH
CcbrmacHo T. 7.2.1 nnu

b) reHepupaH OT xapayepHO YCTPOWCTBO, COBCTBEHOCT
Ha OBB wnun

C) reHepupaH oT MOBMIHO NPUNIOXeHWE 3a OnepaLnoHHN
cuctemun iOS n Android — OB Mob6awin

7.3.2.A. (m3m. Ha 29.04.2024, B cuna ot 29.04.2024)
M3BBbpLUBAHETO Ha HapexXaaHus 3a NnaTexHu onepauum
MOXe Aa ce MOTBbpAW OT CbOTBETHWSI OMPAaBOMOLLEH
nonseaten U  MOCPEACTBOM  uaeHTudukauma C
notpebuten n napona 3a BxoA B OHMalH GaHkupaHe u
noTBbpXAeHWe crieq Bxop B npunoxeHneto OBB
Mobann, akTMBMpaHoO OT ONPaBOMOLLEHMS Non3BaTen no
pena Ha 1.7.15 ot HacToswmTe O6LWwM ycnosus.

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
mam. Ha 29.04.2024, B cuna ot 29.04.2024) [pu
M3BbpLUBaHE Ha BbTPELUHOOAHKOBM NPEeBOAM MeXay
cobcTBeEHM cMeTKM Ha KnveHTa, KakTo 1 npu nnawiaHus
KbM CMETKW Ha onpeaeneHn OT OnpaBOMOLLEHUS
nonsearten gosepeHu OGeHedwuumepwn, He ce npwunara
nanckeaHeTo no 1.7.3.2. n 1.7.3.2.A.

7.4. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, nam.
Ha 22.03.2024r., B cuna ot 22.03.2024r., n3Mm. Ha
29.04.2024, B cuna ot 29.04.2024) MNognuceBaHeTo Ha
M3sABNEeHVATa OT OMpaBOMOLLEHUTe non3Batenun Ao
BaHkaTa npu n3BbLPLUBAHETO Ha onepauum B cuctemata
3a oHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
noeHTMdmKkaumss 1M MNoAMUC CbIacHO MOCOYEHOTO B
1.7.31, 1.7.32 n T1.7.3.2.A. umaT [OencTBMeTO Ha
€NeKTpOHEeH noanMMc No  CcMucbia Ha 3akoHa 3a
€NEeKTPOHHMUS OOKYMEHT " €nNeKTPOHHUTE
yooctoBeputendn  ycnyrm  (B3EAEYY), «kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY baHkata wu
KnueHTbT, CbOTBETHO M OMNPABOMOLLEHUAT nona3saTen
[0roBapsT, Ye We cynTaT To3n NOANUC 3a CaMOPbYEH B
OTHOLLEHMATa Mexay TAX.

7.5. (m3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHOMOLLABaHETO 3a M3MON3BaHe Ha ycnyrata 3a
OHnamH OaHKMpaHe ce W3BbpLUBA NpUM ChNa3BaHe Ha
na3nckeaHuATa Ha Hactoawmte O6wm ycnoeus. baxHkata
MMa npaBo Aa oTKaXke npuemaHe Ha MbAHOMOLLHO, KOeTo
CbAbpKa HETOYHW, HESICHWM WM HECbOTBETCTBALUM Ha
[aHHW B ApYrK npeacTaBeHn JOKYMEHTM Knayau.

7.6. (13m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
03.05.2022r., B cuna ot 16.05.2022r., wu3M. Ha
22.03.2024r., B cuna o1 22.03.2024r.) OnnanH
OaHkMpaHeTo 3a OGU3HeC KNMeHTW npepfiara criegHute
ycnyru:

Hacm om KBC Mpyn

WMHOpMaLMA 3a akTyarHo cango no cMeTku;
WMHOPMaLMA 32 OBUXKEHWUSI MO CMETKY;
MHopMaLMa 3a 4eno3nTn U KpeguTn
WHopMaUns No KpeauTHU KapTu — NpoBepka Ha
pasnonaraemu nUMUTK, TMOCNEOHO MeCEeYHO
n3BneveHve, nocrneaHn TpaH3akuuu, noracasaHe
Ha YCBOEH KpeauTeH NUMUT;

e UVHopmMauMss 3a  HEOCYETOBOAEHU  KapTOBU
TpaHcakuum

e cnpaeka POS TpaHcakumm 3a topuanyecki nuua;

e  CrpaBka 3a MHULUMPaHWN NPEBOAHM HapexXaaHus 3a
OVpPEeKTHU aebuty;

e VH(opMauus 3a BanyTHU KypCoBE;

e  HapexgaHe Ha BbTpelHOOaHKOBW, MexayO0aHKoBU
N MacoBM NpeBoAu Ha paboTHWM 3annaTtu, KakTo u
NpeBOAHO HapexaaHe 3a AUPEKTHU AebuTu;

e 0bpaboTka Mo NonyyYeHu NPEBOAHN HapexaaHus 3a
OVPEKTHWM [ebuTn; HapexaaHe Ha npesrpaHuyYHU
npeeoau;

e  MOKynko-npogaxba Ha Banyta mexagy CMeTku Ha
KnueHTta no kypca Ha baHkaTa 3a geHs;

e IMNOPT Ha ansnoBe ¢ NnaTeHn NpeBoamn

e  3agBKa 3a TerfieHe Ha kaca

e nojaBaHe Ha NOPBbYKN 33 TbProBUS C LIEHHW KHIXA,
3a KOETO MpeaBapuTESNTHO Ce CKItoYBa JOroBop 3a
Gpokepcku ycnyrn B 6aHKOB KIOH;

e  MpoMsiHa Ha Napona 3a JoCTbn A0 cucTemaTa.

e  3anfawaHe Ha [aHbYyHM 3a4bIDKEHMS 3@ MECTHU
AaHbUW 1 Takcwy;

e [0OCTbM A0 W Bb3MOXHOCT 3a MogaBaHe Ha
OWrMTanHu 3asiBkKM M OOMEH Ha EneKTPOHHU
[OKyMeHTV B [iurntaneH noptan 3a Gu3HeC KNeHTU.

e cCb3gaBaHe M npoMsHa Ha 3D cTtaTtuyeH cekpeTeH
KOA 3a nnaTexHu onepauun ¢ nsgageHu ot baHkarta
nnaTtexHn kaptu B MHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npegsuaeH B O6wmTe ycnosusi Ha ,0O6eauHeHa
Obnrapcka 6aHka ALl“ 3a nsgaBaHe 1 U3Non3BaHe Ha
nnaTexHn 4eOUTHU 1 KpeauTHN KapTu.

e yMpaBfeHWe Ha [JOCTbN Ha OMNpPaBOMOLLEHMU
nonseartenu 4o onpegenexHn ycnyru, npegnaradm ot
OHNamH GaHkMpaHe OT CcTpaHa Ha 3aKoHHUTE
npeactaButenn  Ha  KnveHta npe3  MeH
LAOMUHMCTpaUms“ cbrnacHo nocoyYeHoTo B T. 7.9.A
—T1.7.9.I" oT HacToAwMTEe OBLWM yCnoBuS.

7.7. baHkaTta cv 3anasBa NpaBoTo Aa AobaBs HOBM M Aa

NpoMeHs n3bpoeHuTe Mo-rope ycnyru, kKato ysegomsisa

KNMEHTUTE NO CbOTBETHUTE KaHamnu, nocoyeHun B T.2.1.

7.8. baHkaTa uma npaBo Aa onpegens nMMUTU npu

M3NbSIHEHWMETO Ha NNaTEeXHW onepauuy npes OHManH

OaHKkMpaHe 1 ga BbBexXaa ApYrM OrpaHUYeHus, KakTto u

aa yCTaHOBsIBA OOMbAHUTENHN N3nCKBaHUS,

BKIIOYUTENHO MpoLeaypHU, KoraTo ToBa Ce Hanara

nopagun M3McKBaHWa Ha OeVCTBaLLOTO 3aKOHOAATENCTBO

UNu noaabpXkaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TEXHWYECKUTE CTaHAapTM W  YCNOBWA 3@ OHManH

OaHkmpaHe.
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7.9. (n3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r., u3m. Ha
29.04.2024, B cuna ot 29.04.2024) OcBeH B cnyyauTe,
nocoyeHn B un. 7.9.6., un.7.9.. n 4n.7.2.1., BCcsAKa
npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce
n3nbnHaBa cnep nogasaHe Ha Kapta 3a npomsiHa Ha
OaHHW C HeobxoaMmuTe MpPOMEHW, noAnucaHa ot
KnueHTta unu ot HagnexHo ymbiHOMOLLEHO OT HEro nuue
npu cnasBaHe Ha WM3UCKBaHWATa 3a yMbJIHOMOLLABaHe,
NOCOY€eHM B HacTosALMTe obLLM YCNoBUst 1 Aeno3vpaHa B
KNnoH Ha BbaHkaTa wnu npe3 nnatdgopmarta JdurutaneH
noptan“ npu cnaseaHe Ha O6wuTe ycrnosus Ha OBb ALl
3a nonsBaHe Ha nnatgopmara ,JurutaneH noptan®.
79.A. (HoB, npuer Ha 13.12.2021r., B cuna oT
14.12.2021r., u3am. Ha 03.05.2022r., B cuna oT
16.05.2022r., wn3m. Ha 22.03.2024r, B cuna oOT
22.03.2024r.) 3akoHHMAT npeacTtasuten(u) Ha KnuneHnta
MMa(T) Bb3MOXHOCT, Npe3 MeHi ,AAMUHUCTpaumnsa” ga
nosnyyasaT MHOpPMaLMSA 3a CbleCcTByBaLLM 4OCTbMM, Aa
cb3faBaT OMpaBOMOLLEHW non3satenu, Aa nobassr,
NPOMEHAT N NpemaxsaTt 4OCTbMNa MM 40 MON3BaHEeTo Ha
yact oT ycnyruTe, npegnaraHn oT OBB OunainH,
cboTBeTHO OBB Mobawin, oT nmeto Ha KnueHTa.

7.9.6. (HoB, npuetr Ha 03.05.2022r., B cuna ot
16.05.2022r.). lo6aBsHETO N NpOMSIHATa Ha JOCTLN MO T.
7.9.A. 8O NHOPMALMOHHM (CNPaBOYHM YCIYrK), KaKTo 1
npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLUECTBSIBA Crieq
nonbriBaHe Ha CbOTBETHWTE AAHHU W reHepupaHe Ha
3asBka B MeH ,AOMUHMCTpauMsa®, noanexawa Ha
noanuc oT 3akoHHUA(MTE) nNpeacTaBuTen(n) Ha KnueHta
Nno Ha4MHa, NocoYeH B T.7.3.2.

7.9.B. (HoB, npuetr Ha 03.05.2022r., B cuna oT
16.05.2022r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r). lo6aBaHeTO 1 NpoMsiHaTa Ha JOCTbHN MO T.
7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe Cbe
cMmeTkmte Ha KnuveHta, ce ocblecTBaABa crej
nonbriBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha
[OaHHW B ENEKTPOHEH BWA, Noasiexalla Ha noanvceaHe ¢
KBanMduuupaH enekTpoHeH NOANNC 1 NogaBaHeTo N A0
BaHkata npes3 nnatdopmara ,JdurutaneH noptan® npwu
cnasBaHeto Ha O6wwute ycrnoeusa Ha OBB Al 3a
nonssaHe Ha nnatdgopmarta JdurutaneH noprtan® wnm
nognucaHa w pgenosuvpaHa B KIOH Ha baHkata, npwu
cnasBaHe Ha MW3MCKBaAHMSATA 3a YMbiHOMOLLABaHe,
npeasuaeHn B Hactoswmute O6Lwm ycnosus.

79.rI. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., wu3m. Ha 22.03.2024r.) 3aKOHHMAT
npeacrtasuten(m) Ha KnueHta uma(t) Bb3MOXHOCT, npe3
MeHlo ,AOMUHUCTpaumnA® ga npemaxHe Aoctbna Ao
OHManH M MOBUNHO GaHKMpaHe Ha perucTpupaHu B
cuctemMata  OnNpaBOMOLLEHWM  nonssaTenu. C
M3NomnsBaHeTo Ha Ta3n (YHKUMOHANHOCT He ce
orpaHuWyaBaT ApyrM npaeBa Ha Te3n OnpaBOMOLLEHU
non3eatenu 3a npeacraBuTenctso npen baxkara,
AafeHn UM OT 3aKOHHWSA NpeacTaBuTen(n), unu ot Apyro
CbOTBETHO OMPaBOMOLLEHO NWLE, BKIIOYUTENHO, HO He
caMO [a M3BbpLUBAT MIAaTEXHWM OnepauuMu B KIOH Ha
BaHkaTa [locTbn Ha Te3n onpaBoMOLLLEHM Non3BaTenu 4o
OHNamH n MobunHo GaHkupaHe Moxe fa Obae 3asiBeH
OTHOBO MpW CnasBaHe Ha peaa, YroBOpeH B HacToAwmTe
o6Lwm ycnosus.

7.10. MpeBoan Ypes kaHanuMTe Ha OHNanH GaHKMpaHeTo
Ce OCblLEeCTBSIBAT Npy Cna3BaHe Ha CnegHuTe YCroBus:
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7.10.1. npeBoau Mexay MECTHU U YyXAeCTpaHHU Nmua, 1
npesrpaHnyHM NpeBoau Ce M3BbPLUBAT MpU chnasBaHe
M3nNCKBaHusiTa Ha BanyTHus 3akoH M akToBeTe no
HEroBoTo npunoxeHne. B cnyyaln 4Ye cnoped
[encTBalLloTo 3aKoHOOaTenNCcTBO ce n3nckeat
OOMBbIHUTENHU JOKYMEHTU ( OCHOBaHME 3a U3BBbpPLUBaHE
Ha npeBop, Aeknapaumus 3a UHaHCOB KpeauT u ap.), Te
ce npeacTaBsT B 06CNyXBaLLUS KIMOH, OT KOWTO KnneHTbT
ce pasnopexpga cbC cmeTtkata cu, go 15.30 yaca Ha
TEKyLIMA OeH.

7.10.2. baHkaTa MOXe Oa WM3UCKBA NPEACTaBsHETO Ha
OOMbIHUTENHN JOKYMEHTU Ha €NEKTPOHEH UMK XapTueH
HOCMTEN BbB BpPb3Ka C M3MbIHEHUMETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnueHTta, B
CbOTBETCTBME C W3NUCKBAHMATA Ha [OeWcTBaWoTo
3aKoHOOAaTenNCcTBO.

7.10.3. NMnaTexHn LOKYMEHTM C NOCOYeH Gbaell Banbop
3a u3Nb/IHEHME ce o6paboTBaT Ha mnocoveHata B
nnaTexHWs [OOKyMeHT pfaTta, kato obpaboTkata ce
OCbLUECTBSIBA aBTOMATUYHO €QHOKPaTHO B HA4anoTo Ha
CUCTEMHUSI IEH, NMPU OCUTypeHa AocTaTbyHa Hanu4yHOCT
no cMeTKaTa KbM Kpasi Ha NpeaxoaHust AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa nHdopmaums crnes U3BbplUBaHe Ha
onepaums KaTo Heroea JinyHa OTTOBOPHOCT € PEAOBHO Aa
ce 3arnosHaBa C Ta3u UHopMaLms.

Mo6unHo 6aHKkupaHe

7.12. (n3m. Ha 10.11.2023r., B cuna o1 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) MNpw ckntoyBaHe
Ha JOroBop 3a OHMNarH 6aHkupaHe, KnmeHTbT, CbOTBETHO
OnpaBOMOLLEH OT Hero no pega Ha HactoAwwmTte O6wm
ycrnoBust nonseaTten, cbobpa3HO npaBaTa C KOWUTO
pasnonara npv pabota B oHnanH 6aHkMpaHe, nony4asa
Bb3MOXHOCT M [a M3BbpLUBA CMpaBKW MO 3asiBeHUTe 3a
OOCTBM Npe3 OHNalH GaHKMpaHe CMETKW, KakTo U Jda
npaBu onpeaenieHn TpaHCcakuun npes cneumanvanpaHo
npunoxeHve 3a MOOWMHM YCTPOWCTBA, HapeyeHo
MOOUNHO GaHkMpaHe 3a onepaunoHHu cuctemun iOS un
Android wwunun OBB Mob6ann. Yact ot Mo6MnHOTO
OaHkmMpaHe e W [OUrnTanHUST acUCTEHT KEWT, uwiito
hyHKLMOHANHOCTM 1 YCNOBWA 3a NONn3BaHe ca ypeaeHn B
pasgen VIIIA Ha HacToswute OO6OWM  ycnoswus.
MobunHoto 6GaHkMpaHe npeaocTaBsi Bb3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha wWweTtn* no
3actpaxoBkn [paxpgaHcka otroBopHocT, KACKO wu
KomdopT 3a Joma“ npu uHTErpupaHo u3nona3saHe C
Yeb6canta Ha , 3 — OOwo 3acTtpaxoeaHe“ EAL
Ycnosusita 3a u3nonseaHe Ha ycnyrata ca ypeaeHu B
O6Lm ycnosus 3a NonsBaHe Ha ycryraTa 3a 3aBexaaHe
Ha LWeTn no 3acTpaxoBku [paxkgaHcKa OTrOBOPHOCT,
KACKO n KomdopT 3a goma ot [13/ upe3 Obb Mobain
7.13. VHCTpyKUMUTE N TEXHUYECKUTE M3UCKBaHMSA 3a
WHCTanupaHe n paboTa C MPUNOXEHWETO, KaKTo W
nsyepnaTeneH CNUCbK C OOCTbMNHUTE Npe3 MOOWUMHOTO
NPUNOXeHWe TpaHCcaKumMm 1 yCryru ca onMcaHmn B CeKUmst
EnektpoHHn kaHanu 3a 6aHkMpaHe Ha eneKkTpPoHeH
agpec www.ubb.bg, kakto u B cekuun [lIpenopbkn 3a
curypHoct m  ,Mecto 3agaBaHu  BbNpocuM‘ Ha
cneumanvanpaHoTo NpunoxeHue 3a MOGUIHO
OaHkmpaHe.

7.14. NMpaBunata u pasnopeadute 3a oHnanH 6aHkupaHe
Ha HacTosiwmTe OOLWM ycrnoBus ca MPUIOKUMKU U 3a
MOOUNHOTO BaHKMpaHe, OCBEH ako B TAX UMW B 4OroBopa
3a OHNarH 6aHknpaHe He e NOCoYeHOo ApYro.
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7.15. (3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBUpaHe Ha NPUIOXeHNeTo 3a MOOWMHO BGaHkMpaHe,
CbOTBETHUST onpaBoOMOLLEH nonseaTten ce
naeHTUdMUMpa ¢ BbBEXAaHe Ha BanuaHWTe 3a OHNamnH
6aHkMpaHe noTpebuten, napona 3a BXO4 M Kop,
usnpateH Ha MobunHust My TenedoH, npenocTaBeH
cbrnacHo 1.7.2.1. 3a goCTbN, U3BbPLUBAHE HA CMpaBKu,
peructpaums 3a ycrnyru W nojaBaHe Ha nnaTexHu
HapexaaHus KbM OaHKkaTa CbOTBETHMAT ONPaBOMOLLEH
nonassaTten ce ngeHTUdULMpa cbC 3agageHnTe oT Hero u
nog HeroB KOHTPOMN 3a MOOMUITHOTO MPUIOXEHWe npu
aKTUBMpaHeTo MAH ko4 unm BMOMETPUYHHM
XapaKkTepuCTUKN 1 BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npueTr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pga ce 3amo3Hae C W Aa  paspeln
M3BbPLUBAHETO Ha NNaTexHW onepauum Mo HauyuHa,
MocoYyeH B 4n.7.15, no nnaTexHu AOKYMEHTU, CbCTaBEHN
B OHnaH 6GaHKMpaHeTo OT §Mua, Ha KouTo ca
npefocTaBeHn npaBa 3a CbCTaBAHETO MM MO peaa,
nocoyeH B HacTosiwmTe O6LmM ycnosus.

7.16. (n3M. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanvceaHeTo Ha M3ABMEHWATA Ha OMPaBOMOLLEHUS
nonseaTen Ha MOGUIHOTO NpunoxexHne fo baHkata npu
M3BBLPLIBAHETO Ha onepauuu npe3  MOBWUMHOTO
npunoxenne ype3 T[MMH kog wnu  GUOMETPUYHM
XapakTepucTuku  umaTt [OeWCTBUETO Ha EeNIeKTPOHEH
nognuc Mo cmucbna Ha 3akoHa 3a enekTPOHHUS
AOKYMEHT U €NEeKTPOHHUTE YAOCTOBEPUTEMHU YCNyru
(BEOEYY), kaTo, Ha ocHoBaHwue un. 13, an.4 ot 3EAEYY
BaHkata M KnvMeHTbT, CbOTBETHO U OMNPABOMOLLEHUST
nonssaTen OOroBapsT, Ye Lie cyuTaT TO3u noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MeXay TSX.

7.17.(v3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
cryyan, Ye OnpaBOMOLLEHNAT NOM3BaTen OCbLLEeCTBABA
pabota CbC cheuvanuMaVpaHoTO MpUNoXeHue 3a
MOGUNHO BaHkMpaHe OT KoMnpomMmeTupaHo (rooted wnu
jailbroken) ycTpoincTBo, Ha ekpaHa Ha yCTPOMCTBOTO ce
n3Bexaa npegynpeauTenHo CbobLLeHMe Npu BCEKN BXOL,
B npunoxeHneTo. baHkata He HOCU OTFOBOPHOCT Mpeq
KnveHTa 3a nnaTtexHu onepaumu, OCbLLECTBSIBAHU Npu
M3MoN3BaHeTo Ha CrneuManuaMpaHoTo NPUIoXeHue oT
KoMnpomeTupaHo (rooted nnu jailbroken) yctporicTso.

EﬂeKTpOHHVI n3secTtus

7.18. (B cuna ot 01.07.2019r.) KnuenTtnte Ha BaHkaTa
mMoraT ga ce aboHupaT B KNnoH Ha baHkata 3a ycnyraTa
LENEKTPOHHN u3BecTUs“, 4Ype3 KOSATO fAa nonyyasaT
uHdpopmaumsa no SMS/Viber/Email 3a pgBwkeHuss no
cMmeTka U MeceyeH 6anaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumm ¢ 6aHKOBM KapTW, KaTo C MOogaBaHETO Ha
MUCKaHeTO npuemMaT W ycrnoBuATa 3a Mon3BaHe Ha
ycnyraTta, HepasgenHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cvna ot 01.09.2023r) 3a u3npawaHeTo Ha SMS/Viber
CbOoOLLEHNs ce AbMKM Takca cbrnacHo TapudaTa 3a
TaKkcu N KOMUCUOHHM Ha BaHkaTa.

7.20. (HoB, npueTr Ha 05.07.2021r., B cuna oT
22.11.2021r.,, wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r., wu3m. Ha 10.11.2023r., B cuna oT
10.11.2023r.). KnuenHtn Ha baHkaTta, kouTO cCa
KapToabpxaTtenu Ha OaHKkoBM KapTh, U3OadeHUn KbM
CMeTkM Ha Bu3Hec KNMeHTM u KOUTO umaTt CKIOYeH
porosop ¢ baHkaTa 3a oHnanH 6aHKMpaHe 1 akTUBMpPaHO
npunoxenne Obb Mob6ann, moraT ga aktusupat B8 Obb
Mo6Gain dyHKUMOHaNHOCT 3a nonyyaBaHe Ha PUSH

Hacm om KBC Mpyn

n3eecTusi 3a n3sbpiBaHn Ha ATM unu NOC TepmuHan
TpaH3akuMM C u3JageHn KbM cmeTkata AebuTHa
KapTa/kapT wWnu c KpeguTHa KapTa/kapTu, KaTto C
aKTUBMPaHeTO npueMaT M YCroBusiTa 3a Non3BaHe Ha
ycnyrata. No cmucbkna Ha HacToswwmTte ycnosus, PUSH
n3BeCcTUe npefcTaBnsiBa W3BeCcTMe BBbB dopmata Ha
KpaTko cbobLleHune, KoeTo ce m3npawa ot baHkaTa Ha
KnveHTa n ce nokassa Ha ekpaHa Ha MOGWMHOTO
YCTPOWMCTBO, Ha KOETO € WHCTanuMpaHo W akTMBUPaHO
npunoxeHneto OBb Mob6aiin. B To3n cnyyan, TutynapsT
Ha cmeTKaTa M3pPWYHO NpuMema U ce cbrnacsiea, yYe C
aktuBupaHeto Ha PUSH wu3BecTus oOT CbOTBETHUS
KapTogbpXaTen 3a  kapTOBM TpaH3akuuMum 3a Bedye
aboHupaHa 3a nnaTeHn u3BecTus AebuTHa/kpeauTHa
KapTa, ce npekpaTsiBa W3npallaHeTo Ha - MnaTeHu
SMS/Viber cbobLyeHus 3a TpaH3akuum ¢ Tasu kapTa. MNpwu
neaktusupaHe Ha PUSH u3BecTusita no cbliata kapra,
nsnpawiaHeTo Ha nnateHn SMS/Viber cbobLieHns He ce
Bb3CTaHOBSIBA aBTOMATUYHO, KaTo KIMEHTBLT MOXe Aa
noaHoOBM B KNOH Ha OaHkaTa, ype3 OHnaviH 6aHkmpaHe
unu ype3 KoHTaKkTHMA UEeHTbp 3a KNMeHTU Ha baHkaTta.
Mpun ocTaBawy 3akyneHu, HO HeusnonseaHn SMS wunu
Viber nsBectus, cblyute ce Non3eaT [0 M34YepnBaHETO
UM U crief NOBTOPHOTO NOAHOBSIBAHE.

VIIl. (3anunyeH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuwer Ha 10.11.2023r., B cuna oT
10.11.2023r.) lepcoHaneH pAuruTaneH acuUCTeHT
(KEWUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) . KenT e nepcoHaneH gurntaneH acucTeHT
B OBb Mob6ann, npegnaraiy, MHOOPMaLUMOHHN WU ApYru
ycnyrn n oyHKUMOHANHOCTN Ha knneHTute Ha baHkaTa,
nofy4ynMnu npaBo Ha [OCTbN [0 OHnamH GaHkupaHe,
cboTBeTHO Ao OBB Mobaiin cbrnacHo HacTosLuTe
O6ww ycnosus.

8.2.A (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) [deTannHo onucaHWe Ha KOHKpPeTHUTE
(YHKUMOHANHOCTN Ha KenT € JOCTBbNHO Ha AbNroTpaeH
HocuTen Ha crnegHust apgpec: https://www.ubb.bg/.
BaHkaTa uma npaBo ga M3MeHsl, JOMbMBa, NPOMEHS U
npemaxea  KOHKPETHM  PYHKUMOHAINHOCTW, KaTo
yBe4OMSIBa KIIMEHTUTE MpU cnasBaHe Ha NpUIIoKMMOTO
3aKoHO4aTEenNCcTBO.
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8.3.A. (HoB, npumer Ha 10.11.2023r., B cuna oT
10.11.2023r.) MepcoHanHunaT aurntaneH acucteHt Kent
e fgocTtbheH 3a nonseatenute Ha OBB MobGawn npes
MOOWMHM YyCTpPOMCTBa C onepaunoHHa cuctema Android
5.0 (unn no—BK1CoOKa BepCcusi) Unu onepawlmoHHa cucteMa
i0OS 13.0 (v no-BuMcoka  Bepcusl)  kaTo
YHKUMOHANHOCTUTE Cce AOoCTbNBaT MO MHMLMATMBA Ha
Knuenta. MNpu aKktmeBMpaHe Ha ycrnyrata OT CTpaHa Ha
KnuneHnta, Kent moxe ga my usnpawia cbobLieHus u
M3BECTUS, KaKTO U Aa MHULMMpa pa3roBOp C AUrMTanHus
aCUCTEHT, OTHOCHO  MpPOAYKTH, ycnyrm - u
dyHKUMOHanHocTK,  kouto  KeWT npegnara  Ha
nonssawmte Obb Mob6ain. JocTbnbT A0 KOHKPETHUTE
YHKUMOHaNHOCTN Ha KenT e B 3aBMCUMOCT OT npaBsaTta
3a [OCTBbN Ha CbOTBETHMS NOTpebuTen [0 OHNaH,
CbOTBETHO A0 MOOMNHO GaHkupaHe, gageHn My npu
cnassaHe Ha HactoawwmTe OBLUM yCnoBUS U CKIOYEHUs
[orosop 3a OHNnanH OaHkmpaHe. Hsikomn
YHKLUMOHaANHOCTM MOXe fAa ca [OCTbMHW camo 3a
3aKOHHWSI NPEACTaBUTEN/W Ha KIUEHTA.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) KnueHtTnte morat ga  m3nonseart
YHKLUMOHANHOCTUTE Ha AWIUTanHUS acucteHT Kewr,
KaTo B3aumopewncTeaTt nocpeacTsom chat dpyHkuns mnm
ynpaxHsBaT un300p Mexgy HSKONKO npeaBapuTenHo
AedvHUpaHu onuun, BuU3yanusvpaHu B MOBMMHOTO
npunoxeHue. B onpegenexn cnyyaun, Kent npegocrtass
1 BB3MOXHOCT M 3a rnacoBu CboOLlEeHUst OT CTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTaKTHUSA UEHTbp Ha
baHkata upe3 TenedgoHHOo obaxpgaHe wnu live chat
GyHKUMA  3a  MonyvYaBaHe Ha  JOMbIHUTENHAa
nHpopmaums. Kent B3ammogenctsa ¢ KnueHTa 4ypes
NUCMEHN WNWU rNacoBu CbOOLEHMA B 3aBUCMMOCT OT
TEXHUYECKUTe Bb3MOXHOCTU U u3bpaHua oT KnueHta
HaYMH Ha KOMYHMKaLUS.

8.5.A. (HoB, npmetr Ha 10.11.2023r., B cuna ot
10.11.2023r.) KaTto gnrmtaneH acucteHT KenT cbaenictea
NepCcoHAsHO Ha BCEKW KIMEHT, 3a Aa YIECHW KITMEHTCKOTO
My npexussiBaHe. CaMmo No TO3n HauuH KeWT moxe ga
OKaXxe MaKkCMMasHO CbAeWCTBME MO KOHKPeTEH BbNpOC,
apjanTupamkn KOMyHMKaumsata CnpsMo OTrnpaBeHuTe Mo
MHMUMaTMBA Ha KNWEHTa 3anuTBaHusa. 3a 4a MoBMLLK
KINMeHTCKaTa yAOBNETBOPEHOCT U Aa YNECHW KIUEHTa,
Kent moxe pa wusnpawa cboOWeEHUs u K3BecTus,
CBbp3aHW C NPOAYKTU, yCrnyrM U OYHKUMOHANHOCTU 3a
O6usHec knueHTU. 3a Oa OTrOBOPM Ha MOCTaBeHWUTE
BbNpocK, € Bb3MOXHO KenT aa o6paboTBa NuyHM AaHHU.
JInyHnTe aaHHM ce obpaboTeaTt oT baHkaTta BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaraHa B8 Obb Mob6ainn u B
CbOTBETCTBUE C U3NCKBaHMATA Ha 3akoHa 3a 3awmTa Ha
nnyHnte dadHn  (33114) u O6bwmsa pernameHT Ha
EBponerickusi napnameHT 1 Ha CbBeTa ot 27.04.2016 r.
OTHOCHO 3alyuTaTa Ha dpu3nyecknTe nuua BB BPb3Ka C
00paboTBaHETO Ha NNYHM SaHHMW.

MogpobHa WHdopmaums 3a Bankata KaTo
agMUHMCTPATOP Ha fMYHW [aHHKW, 3a npaBaTa Ha
cybeKkTUTe Ha NUYHWM [OaHHW, NPaBHUTE OCHOBaHWUA U
uenute 3a obpaboTBaHe Ha NNYHWUTE OAHHM, KakTo ce
cbabpka B MHdopmaumna Ha Obb Al 3a obpaboTBaHe
Ha NNYHN JaHHW, Hanu4Ha B 6aHKOBUTE CarnoHM, KaKTo U1
Ha crnegHns  WHTepHeT agpec Ha  bawdkara:
https://www.ubb.bg/about/pdp
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8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) PesepcuBHuar WNHXXEHEPWHT,
AekomnunaumsaTa, [eKoMNo3nuusTa, npomMsiHaTa,
apxvMBMpaHeTo, pasnpocTpaHeHWeTo, npepnaraHeTo 3a
npogaxba, nMUEH3VPaAHETO WM Cb3gaBaHETO Ha
npoayKTu, n3sneyveHn ot KenT, unu oTaenHu 4actu, He ce
paspewasat. Bcuuks npaBa Ha uMHTenekTyanHa
cobcTBeHOCT, cBbp3aHu c KelT, npuHagnexart Ha
CbOTBETHUTE NULEeH30aaTenNu.

IX. OTTOBOPHOCTU HA CTPAHUTE

O6LWmM NonoxeHust

9.1. BbaHkaTa He HOCKM OTFOBOPHOCT 3a CAEenkn u
NpaBOOTHOLLEHWS, MO MOBOA Ha KOWTO ce u3nonssaT
CbOTBETHUSA MnaTeXeH WHCTpPyMeHT wunu 6aHkoBa
cMeTka. KnneHTbT e OTroBOpeH 3a BCWYKU AeNCTBUSA U
3a0bIDKEHUs,, NPOM3TMYALLM OT  W3MNON3BaHETO Ha
nnaTexeH WHCTPYMEHT wunu  GaHKkoBa  CMeTKa,
BKIIOYUTENHO M Cned npekpaTsasaHe Ha Jorosopa.

9.2. KnueHTbT € AnbXeH ga u3non3ea GaHkoBaTa
cMmeTka, oTkpuTa OoT BaHkata unu nnartexHarta ycnyra,
npegoctassaHa oOT baHkata, B CbOTBETCTBME C
[encTBalloTo 3akoHoAaTencTBo, HactoswmTe O6wwm
YyCNoBuUA 1 MPUNOXUMUTE CNeuuanHn Ycrosus 3a
cboTBeTHaTa GaHKOBa CMeTKa MNW nnartexHa ycnyra.
KnneHTbT € anbxeH Aa nonara gbfkvmara rpuxa, Kato
He n3nonsea 6aHkoBaTa CMeTKa Uy nnaTexHaTa ycnyra
W He [onycka M3non3BaHeTo MM OT TpeTu nvua 3a
M3BbpLUBaHE Ha OEWCTBMSA UMM 3a NOCTUraHe Ha uenwu,
KOUTO ca 3abpaHeHn CbC 3aKOH UNW MoraTt Aa yBpeasT
nobpoTo nve Ha baHkaTa.

9.3 B cny4yan Ha HanaraHe Ha pecTPUKLUN OT MECTHU UMK
YyXaecTpaHHU ObpXKaBHU opraHu, KOUTo
BbL3NPENATCTBAT M3BBLPLUBAHETO HA TpaHCakuus W
6nokupaTt cbwarta, ObBb A0 ysegomsiBa KnwueHTta
He3abaBHO M My OKa3Ba He0OX0AUMOTO CbAEeNCTBUE.
9.3.1 Obb A[l He HOCKM OTIOBOPHOCT 3a CymMW MO
TpaHcakuun, Kouto ca 6rnokmpaHun No pasnopexgaHe Ha
MECTHU NN YYXXOECTPaHHWN ObPXKaBHW OpraHu, CbriacHo
HamnoXeHn pecTPUKLUM.

9.4. baHkaTa MMa npaBo MO BCSAKO Bpeme ga bnokupa
M3Non3BaHeTO Ha cmeTkaTa oT KnveHTa, BKIOYUTENHO
M3UANO WAM  YaCTUYHO HamnuyHWTe cpeacTBa Mo
cMeTKaTa, KakTo W NNatexHUute  UHCTPYMEHTH,
13nons3BaHu 3a AOCTbMN A0 CMeTKaTa, korato uma faHHu,
Yye MO CMeTKaTa ca MOCTLNUNWN CPeACTBa B pe3ynTaTt Ha
n3Mama, 3a KoeTo, C NpuemMaHeTo Ha HacTosawwmTe ObLwm
ycrnoBus M noanuceaHeTo Aa JdoroBopa 3a CcMmeTka,
KnneHtbT paBa cBoeTto 6e3ycroBHO M HEOTMEHMMO
cbrinacue.

9.5. KnneHTBT € OTroBOpeH 3a HapexaaHus, nogageHu
OT fMua, KOUTO He ca HaAfIeXHO YMbIIHOMOLLEHN MO
HeroBa BWHa, KaTo  Hanpumep  MNpeacTaBunn
MbJIHOMOLLHO, CbCTaBeHO OT KnueHTa C HesicHW knayau
wnu nuua, Ha kouto oT KnueHta e npepoctaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npedHas3HavyeH caMo 3a
FINYHO MOn3BaHe.
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9.6. [lNon3eaTtenaT Ha nMnaTeXxHW ycnyru, Hapeawn
nnawiaHeTo, HOCKM OTFOBOPHOCT 32 HACTbMUNUTE
nocneguun OT HEMPaBWMHOTO MMM HETOYHO CbCTaBsHE
Ha nnatexHn AokymeHTu. lpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHM 3annatnm Ha CBOW CMYXUTENU
KIMWEHTBT HOCK OTFOBOPHOCT 32 MbIIHOTO CbOTBETCTBME
Mexay nogageHus ann/Cnmcbk ¢ AaHHW Ha CAYXUTenu
1 CbCTaBEHOTO MNaTEXHO HapexaaHe.

9.7. baHkata wu KnneHTbT He OTroBapaT 3a
Heu3nblHeHNe Ha 3ag4bimMKeHUsiTa cu No NoBOA AOrOBOP
3a Nons3BaHe Ha NnaTeXxeH WHCTPYMEHT UNu nnaTexHa
CMeTKa, HacTbnuno BCNeacTBME Ha  U3BbHpeOHU
TEXHUYECKM MPUYUHKM, KATO CPUB Ha WMHE(OPMAaLMOHHU
CUCTEMMW, MpeKbCBaHe Ha KOMYHWUKALMOHHW NUHWUK,
CrUpaHe Ha eneKkTPMYecKo 3axpaHBaHe W Ap., KakTo 1
npu U3BbHPeOHW OOBCTOATENCTBA KaTo  CTUXUIAHU
npupogHn  6eacTtBusl,  OOLLOHAUMOHANHM  CTauKM,
TEeXHWUYECKM NOBpeamn, KOUTO Ca U3BbH TEXHUS KOHTPOII.
9.8.1. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauus
€ OTKasaHa nopagu TEeXHWYECKM UNN KOMYHMKALMOHHMU
NPUYMHM B CUCTEMUTE Ha ApYrvM onepaTtopu, BaHku munm
Apyru nuua, yyacTsalluu B NraTexHus npouec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyante Ha AMCTaHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogaobpxa apxveB Ha
avanora ¢ KnueHTa v BCUMYKM WHMLMMPAHW onepauun
ype3 CbOTBETHUTE KaHanu. KaTto p[gokasatencreeH
MaTepwuan npy OCrnopeHu nraljaHus LWe ce pasrnexaar
1 apxXuBMpaHWTe JaHHW 3a BCSAKa M3BbPLUEHA onepaums.
9.10. B cnyyanm Ha ocnopeHa nnaTtexHa onepauus ot
cTpaHa Ha KnueHTa, CbLMAT HOCM OTFOBOPHOCTTa Aa
JoKaxe, Ye W3BbPLUBAHETO W He € paspelleHo oT
KnueHta n/vnu 4e cbliata e 6una HETOYHO U3NbIHEHA
oT bankaTa. baHkata n KnmeHTbT gorosapsT, 4e KkoraTto
BaHkaTa e peructpupana u3non3BaHe Ha NiaTexeH
MHCTPYMEHT Ype3 HEeroBuTe nepcoHanusnpaHu 3awnuTHu
XapakTepucTukun, To Te e cyuTaT ToBa M3non3saHe 3a
AOCTaTbyHO AOKA3aTENCTBO Ye nnartexHara onepaums e
aBTEHTUYHa 1 e buna paspelueHa ot KnueHTa, OCBEH ako
CbLUMAT He JoKaxe MPOTUBHOTO.

9.11. B cny4auTe, B KOMTO BaHkaTa oTroBaps 3a HETOYHO
M3BbPLLEHN, TPELLHN U HEpa3peLLEHN onepauum, 3a aa
ObOe aHraxupaHa OTroBOPHOCTTa W, 3a4bIDKUTENHO
ycnosue e KnneHTsT ga e ysegomun 6e3 HeocHoBaTenHo
3abaBsHe baHkaTa 3a HeTovHaTa, rpewHa WM
HepaspelleHa TpaH3akuusl, crneg Kato e nony4un
MHPopMaLns 3a 3BBLPLUBAHETO M.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNnHo 3abaBsiHe Lie
O3HavaBa CbLLOTO Aa 6bAe N3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOWTO KNMeHTHT e y3Han 3a
M3BbpLUEHaTa, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyvaute, korato KnueHTbT € cCKnoumn
[OroBop 3a OHnavH 0OaHkMpaHe c¢ baHkata, 3a
HeocHoBaTernHo 3abaBsiHe Lie ce cyMTa M3TUYaHETO Ha
noeevye oT 1 (eguH) fOeH OT M3BbPLUBAHETO Ha
ocrnopeHaTta nnaTexHa onepauus.

9.11.3. BbB Beuuky crnyyau 3a HeocHoBaTesHo 3abaBsiHe
e ce cuyuta wm3TMY4aHeTo Ha noesevye oT 14
(4eTpuHageceT) OHW OT MOMEHTA, B KOWTO KNMeHTHLT e
nonyynn unyM CbOTBETHO € MOrbi ga nonyyn (ako e
n3bpan TakaBa onuus) uU3BfneyeHne 3a OBUXKEHUETO Mo
cMmeTKaTa cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, MPUYMHEHN
Npu W3BbLPLUBAHE Ha HepaspelleHn WM HETOYHO
M3MbMHEHU oOMepauuy Npu MOM3BaHETO Ha NnaTexeH
WHCTPYMEHT, MpWU YCroBWE Ye BCUYKM Nuua, KOUTO OT

Hacm om KBC Mpyn

umeTo Ha KnueHTa nonssaTt nnaTexHW MHCTPYMEHTU ca
M3NMBIHUMM  CBOWTE 3aAbiDKEHWs 3a oOnasBaHe Ha
nepcoHanu3upaHuTe 3alUTHU  XapaKTEPUCTMKM  Ha
NnaTeXHUTe WHCTPYMEHTU W  3adbiDKeHuaTa  cu,
NMOCOYEHM B HACTOSILLMTE 06BN YCNOBUS.

9.13. (n3m. Ha 29.04.2024, B cuna ot 29.04.2024)
BaHkata He HoOcM OTFrOBOPHOCT, ako npeactaBuTenu/
cnyxuTenu Ha BusHec KnUeHT ca geicTBanu ¢ n3amamHa
Len unv He ca crnasunu 3agbiKeHusiTa cu 3a onasBaHe
Ha nNnatexeH WHCTPYMEHT W/MNnU Ha  HeroBuTe
NepcoHanuavpaHy 3aluUTHU  XapakKTePUCTUKUM  u/unu
HaBpPeMEHHO yBe[OMsIBaHe Mopaau yMucbn unu rpyba
HebpexHocT. Mo rpyba HebpexHOCT ce umaTt npeasus
crnefHuTe HeuayeprnatenHo M3BpoeHu cryyYau Ha
HeonasBaHe Ha MNaTeXHWUS WHCTPYMEHT W/Wnn Ha
HeroBuTe MNepcoHanu3vpaHy 3alWUTHU XapakTepUCTUKU
OT cTpaHa Ha KnueHta, w/unn OT CbOTBETHUSA
OMpaBOMOLLIEH Non3BaTen:

9.13.1. (uam. Ha 29.04.2024, B cuna ot 29.04.2024)
HecnasBaHe Ha wu3NCKBaHMATA W NPEnopbKATE Ha
BaHkaTa, onvncanu B cekumns “CurypHocTt”, nybnvkysaHa B
CTpaHuuaTa 3a oHnawH 6aHkMpaHe unu npenopbskuTe 3a
CUFYpHOCT OMWCaHW B MPUINOXEHUETO 3a MOGWUIHO
GaHKkMpaHe, MO OTHOLIEHWE Ha NnaTeXxHW onepauuu,
M3BbPLUEHM Ype3 OHMavH WM MoOMnHO GaHkupaHe.
KnveHTbT e anbxeH aa ce MHdopMupa NeproamyHo 3a
M3MEHEHNS1 U [OOMbIIHEHWS B Te3W Mpernopbku 1 aa mm
cnasBa;

9.13.2. (uam. Ha 29.04.2024, B cuna ot 29.04.2024)
[JonyckaHe Ha y3HaBaHeTO M W3MON3BaHETO OT TPETO
HeonpaBOMOLLEHO fMLUe Ha cpeAacTBata My 3a
€neKTpoHHa uAeHTUdUKaLMa MO  OTHOWEHME Ha
nnaTexHy onepauuu, WU3BbLPLUEHW YPe3 OHMamH unu
MOOUNHO GaHKMpaHe.

HeTouyHO HapegeHu NnaTexHu onepauuu - HETOUEH
yHuKaneH uaeHtudmkarop (MexayHapodeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCY OTTOBOPHOCT 3a Bb3CTaHOBSABaHe
Ha cymaTta no nnaTexHa onepauusi npu BanuaeH, Ho
HETOYHO MOCOMEH YHUKaneH wuaeHTudukatop —
MexayHapogeH Homep Ha OankoBa cmeTtka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3n cnyvan baHkata
nonara pasyMHW ycunus C orfej Bb3CTaHOBSBaHE Ha
cymaTta no nnaTexHaTa onepauusi, 3a koeto KnueHtsT
ObIKM Takca, nocodyeHa B Tapudata Ha baHkarta,
He3aBMCMMO OT pesynTata OT ycunusATa  3a
Bb3CTaHOBSIBaHe.

HeTo4Hu TekcToBM AaHHM

9.15. B cnyyauTe, B KOMTO Ca MOCOYEHU HETOYHU
TEKCTOBW JaHHWU NPU U3MbIIHEHWE Ha NPEBOA, NpuopuUTeT
nma NoCoYeHUs YHUKaneH naeHTudgurkaTop
(mexxgyHapooeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO 6aHKOBW CMETKM).

HeTOYHO 1 rpelHOo U3NbHEeHU NaTeXHU onepauumn
9.16. bBaHkaTa HOCKM OTroBOPHOCT 3@ HACTLNWUMAU
nocneavum nNpyv HETOYHO M3MbIIHEHW HapeXaaHwsi Ha
KnueHTa.
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9.17. Korato BCneacTBMe Ha HETOYHO WU3MbIIHEHWE OT
cTpaHa Ha baHkaTta Ha npaBWUHO CbCTAaBEHO MNATEXHO
HapexgaHe ce e CTUrHano A0 3aBepka Ha cMmeTka C
pasnuyeH TUTYNSap OT MOCOYEHWs B HapexaaHeTo,
BaHkaTa Bb3CTaHOBABA Ha HapeguTenss cymata no
HETOYHO WU3MbJIHEHATA MNnaTexHa onepauus [o
cneaeawmsa paboTteH feH, crnef kaTo e buna n3BecteHa
OT HapeauTens unu e oTkpuna rpeLukaTa, kKaTo UHMLMnpa
KOpurmpall, npeBoa OT AOCTaBYMKA Ha MNaTeXHW ycryru
Ha nonyyarens.

9.18. B cnyyan ye KnveHTbT e nonyyaten Ha HETOYHO
M3NbNIHEH NPEBOA BCreACTBME Ha rpellka Ha apyra
nnaTtexHa MHcTuTyumns, baHkata ma npaBo ga M3BbpLLK
Kopurupaly, npeBog MO MUCKaHe Ha [ocTaByMka Ha
nnaTexHn ycnyru Ha nnarteua Ao eavH Mecel, oT gaTara,
Ha KOSITO AOCTaBYMKBT Ha MnaTexHW ycrnyri Ha nnateua
e 6un mHdopmupaH 3a rpelwkata. baHkata M3BbpLUBA
KopekumaTa B CPOK OT 5 gHW cneg nocTbnBaHe Ha
MNCKaHeTO 3a KOopeKuusi OT CTpaHa Ha JocTaB4yMka Ha
NNaTeXxHW ycrnyrn Ha Hapegutens.

HepaspelweHn oT non3saTtensa Ha NnaTeXHW ycnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepaums, baHkaTa we My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauusi, ako € yBeJOMeHa OT
KnueHta 3a HepaspelueHaTa nnaTtexHa onepauus
CbrfacHO HacToAwMTe ObWM YCnoBMUS M CbLMAT €
Aokasan 4ye nnaTexHaTta onepaums He e paspelleHa oT
Hero u/vnun e nsnbriHeHa HeTo4Ho oT baHkaTta cbrnacHo
un. 9.10. ot To3n Pasgen. baHkaTa He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBABA Cymu Ha KnneHTn, Korato cbLuute He
Ca crnasunu 3agbixeHusaTa C1 3a ornassaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTe MepcoHanMaupaHu
3aLlWmUTHA XapakTepucTukm n/vnn HaBpeMeHHO
yBegomsiBaHe nopagn yMuchbn unu rpyba HebpexHocT.
9.20. baHkaTa Bb3CcTaHOBsIBa Ha KnveHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA cMeTkaTa Ha TUTyNnsaps B CbCTOSHMETO, B
KOeTO ce e Hamupana npeauv HepaspelueHaTa onepauums,
CbrfacHO NOCOYEHOTO B HACTOSILUMS pasfer, B CPOK A0
40 (4eTvpupeceT) [OHM  OT  MNOMyyYyaBaHe  Ha
yBeAOMIEHNETO.

9.21. BaHkaTa ocurypsiBa Bb3MOXHOCT KnneHTbT da
yBeAOMSsIBa 3a HepaspelleHW TpaHCaKuum MNo BCSIKO
BpemMe Ha [OEHOHOLLMETO, BKMOYMTENHO B HepaboTHu
OHN.

9.22.1. Ako crneg MOMeHTa Ha yBeoOMSIBAaHETO ca
OCBLUECTBEHN HEOTOPM3NPAHU TPaHCaKUMK, KNMEHTBT He
NnoHacsi HWKaKBM MMYyLLECTBEHW Bpeau, OCBEH ako e
AencTean ypes namama.

9.23. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSIBAHETO Ha ymMuCbn W rpyba HebpexHocT
OTHOCHO Hecna3BaHe Ha YykasaHuaTa Ha baHkaTa 3a
3awmMTa Ha nnaTexHWs WHCTPYMEHT MOXe ga ce
OCBLUECTBY M Ype3 Npoy4yBaHe OT CTpaHa Ha baHkaTa; B
cbaebHO  npou3BOACTBO; MNpu  pascregBaHe  Ha
nonMuUenckMTe opraHM unu 4Ypes Apyrm noaxoAsLum
cnocobu. KnneHTbT AaBa CBOETO Cbrnacue ga okassa
MbIIHO CbAEWNCTBME 3a M3SICHABAHE Ha NPOBEPSBaHUTE
obcrosATencTea.

Hacm om KBC Mpyn

9.24. B cnyyah Ha [fokasaHO MO CbOTBETHUS pef
HEOCHOBaTENHO OCMopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuun, OeNCTBUMTENHO W3BLPLUEHU OT HEero wunm
ocriopBaHe Ha cymaTta Ha TakuBa TpaHcakumuv, baHkata
uMa npaBo Aa npekpaTu oTHoweHusTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M Aa € W3NOoN3BaH MpOoAyKT, KaTo
BKIMIOUUTENHO OGSIBM 32 NPEACPOYHO U3UCKYEMMU HSIKOU
WUNWN BCUYKUTE CU B3eMaHusa kKbM KnueHTa.

X. NPEKPATABAHE U PA3BANAHE HA OMOBOPU
3A CMETKHU U MNATEXHU UHCTPYMEHTHU

MpekpaTtaBaHe 3a [loroBop 3a cMeTkKa

10.1. (u3m. Ha 29.04.2024, B cuna ot 29.04.2024) B
Crnyyanm 4e B KOHKPETHWS [OroBOp 3a CMeTKa He e
YyrOBOpEH CPOK WNM  CcreuuanHo  ycrioBue  3a
npekpatsieaHe, KnMeHTbT Moxe no Bcsiko Bpeme 6es
npeausBecTe ga npekpaTv LOroBopa 3a CMeTKa, nmpwu
ycrnoBue, 4Ye HAMa 3aab/keHns kbM bBaHkata u
B3eMaHuaTa no Hes He ca oGeaneveHne no nonssaH oT
KnueHta nnu tpeto nuue kpeguT. 3a uenta KnueHTsT
nogaBa UckaHe 3a 3aKkpuBaHe Ha CMeTka no obpasel, Ha
BaHkaTa BbB BCceku knoH. CMeTKa, No KOSITO € HarnoXeH
3anop Moxe ga 6bae 3akputa ot KnneHTta, camo ako KbM
MOMEHTa Ha NofaBaHe Ha MCKaHEeTO 3a 3akpuBaHe, No
Hesi HAMa HanM4yHoCT.

10.2. (3anunueH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa MoXe fa 3akpue cMeTKa, KakTo crnefBa:
10.3.1. ¢ 14 (4eTupmHageceT) [AHEBHO MUCMEHO
npeaussectue, 0e3 ga MOTMBMpA pPELUEHMETO CH,
n3npaTeHo Ha nocnegHus npegoctaBeH OT KrnveHTta
agpec.Ako KIMEHTbT He Obae HamepeH OBa MbTU B
pasnnyHM OHWM Ha agpeca,npeau3BecTUeTo ce cyMTa 3a
BPBbYEHO

10.3.2. cneg v3TM4aHe Ha Cpoka, 3a KOMTO e OTKpuTa
CMeTKaTa MM HacTbNBaHe Ha NPEeKpPaTUTENHO ycroBue,
NocoYeHo B oroBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). Tllpn npekpaTsaBaHe Ha [OroBop 3a
pasnnawjatenHa cMmeTka, ce npekpaTsiBaT U BCUYKU
0eno3nTu, OTKPUTK KbM pasnnaiiaTenHaTta cmeTka.

MpekpaTtsaBaHe Ha [loroBoOp 3a OHNIaH 6aHKUpaHe

10.4. JoroBopbT 3a OHNanH GaHKMpaHe ce cknyBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nocoveH Cpok 3a
npekpatsiBaHe C npegu3BecTve OT cTpaHa Ha KnueHTa
unu baHkara.

10.5. B cnyyan Ha nogageHo npeav3BecTue 3a
npekpatsBaHe Ha porosopa, baHkaTa u3nbAHABA
HapeneHute oT KnueHta npeau nomnyyaBaHe Ha
yBEAOMIIEHMETO onepaumu.

10.6. lNpwn npekpataBaHe Ha poroBopa KnueHTbT €
ONbXEeH [a BbpHe BCWUYKM nonyveHu oT baHkata
yCcTpoWcTBa NO MOBOA W3NOM3BaHETO Ha NnaTexHus
WMHCTPyMeHT. C npekpaTdBaHeTO Ha [Jorosopa 3a
eneKkTpPoHHO GaHKkMpaHe cv mpekpaTsBa M AocTbha A0
npocuna npes npunoxeHveto 3a MobunHo 6aHknpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MNpekpaTABaHe Ha 4OrOBOPHU OTHOLIEHUS MO NOBOA
NnaTeXHU ycryru
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10.9. (m3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu AOroBopute 3a efHa
UNN BCUYKM cMeTkn Ha KnneHT n ga npekpatu apyrute
AOroBopu 3a NNaTeXHW ycrnyrn npu HeusnbliHEHWE Ha
3abIDKEHNs, MOCOYEHU B HacTosiumTe O6LWM ycrnoBwus,
KOHKpeTHMa poroBop C KnveHTa, HapywasaHe Ha
3a4bIDKEHNs No Apyr 4OroBop, CKnoyeH ¢ bankaTta nnm
3aAbmKeHns Ha KnuveHTa, nocoyeHn B [enCTBaLLOTO
3aKOHOOATENCTBO, KOoraTo Te3u 3adbiDKeHUs KacasT
oTHoweHuATa mexay bankata n KnueHta. KoHkpeTHu
OCHOBaHus (HO He camo) moraT aa 6baar:

10.9.1. npepocTtaBsAHeTO OT cTpaHa Ha KnueHTa Ha
HEBEpPHW, HETOYHM MNWU HeMbIHW AaHHu npen baHkata,
He3aBUCKMO 3a KakBO NpaBoOTHOLeHue Mexay baHkaTa
n KnueHta ctaBsa BbNpOC;

10.9.2. B oTHOWeHuATa cu ¢ baHkaTa npeacraBuTen Ha
KnueHta He cnassa [obpusi TOH (abpxu ce rpybo,
aporaHTHoO, NeTHN JoOpoTo MMe Ha baHkaTa u T.H.);
10.9.3. penytaumata Ha KnueHta B nyGnmMyHOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata mma
[OCTaTbyHO  AaHHW, 4Ye  KnueHTbT  Hapywasa
OeNCTBaLoTO 3aKOHOAATENCTBO.

10.10. (m3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsaBaHe no pega Ha 4n. 10.9, BaHkata
nHdopmupa KnmeHTa, ¢ KOeTo My AaBa pasyMeH CPoK 3a
pasnopexaaHe C oCTaHanu HanuyHOCTW, BpbLUaHe Ha
yCTpoWcTBa, COBCTBEHOCT Ha baHkaTa U1 T.H.

PasBansHe Ha [AoroBopu 3a CMeTKW/NNAaTeXHM
MHCTPYMEHTMU.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
MMa npaBo Aa 3akpue cmeTka Ha KnueHT, KoMTo B
npoabkeHve Ha 12 (oBaHageceT) Mecela He 3annaila
Takcarta 3a 06CnyxBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r., B cuma ot
25.11.2019r.). lNpu npekpaTsABaHe Ha [OroBop 3a
pasnnawiatenHa cMeTka OT cTpaHa Ha bankata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HayncnsBa Takca 3a CbXpaHEHWE Ha Napu4HWM CpeacTBa
BbPXY HaNUYHOCTUTE MO NpekpaTeHaTa cMeTka/CMeTKn, C
KonTo KnneHTbT He ce e pa3nopeaun cred HacTbneBaHe
Ha npekpaTsaBaHeTo, B pa3mep, NocoyveH B Tapudarta 3a
TaKcUTe U KOMUCUOHHUTE 3a BU3HEC KITMEHTU.

XI. TFAPAHTUPAHE HA BJIOIF'OBETE

Pasmep u o6xBaT Ha rapaHUusiTa

11.1. CbBKyNHaTa HanM4HOCT MO BCUYKM OTKPUTK
BrnoroBe Ha umeTo Ha KnuveHTa, He3aBUCMMO OT
BanyTara, B KOSTO ca OTKpUTW, Ca rapaHTupaHun B pasmep
0o 196 000 (cTo oeBeTAECET M LLIECT XWUnsam) nesa.
11.2. B cnyyaw, Yye oTkputuTe oT KnueHTa Broroese ca
noeeye OT eaVH, 3a fa 6bae onpeaeneH ooLwWmaAT pasmep
Ha 3agbimkeHneTo Ha baHkaTa, BCUYKM CymMu MO TAX ce
cbbupat. Cymu B YyxgecTpaHHa BanyTa ce uannawiaTt B
neBoBaTta MM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpepenex ot ®oHaa
3a rapaHTupaHe Ha BrioroBete B GaHkuTe (PoHOBT) 3a
HavyaneH AeH 3a u3nnaljaHe Ha rapaHTMpaHuTe pasmepu
Ha BIoroBeTe.
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11.3. lMpu cmeTka B nonsa Ha TPeTo nuvue, NpaBo Aa
nomny4YM rapaHuus no cmeTtkaTa vMa fuueTo, B YMSATO
nonsa e oTkpuTa cmeTkaTa (beHednLMepHLT), OCBEH ako
[0roBopbT Npeasuxaa apyro.

11.4. baHkata npepgoctaBd Ha KnueHTa OCHOBHa

nHdOpMaLMA OTHOCHO rapaHTMpaHe Ha BforoBeTe My,

pasmepa Ha rapaHuuaTa v npuroxumarta cuctema 3a
rapaHTupaHe Ha BMOroBeTe, nocpeacTsoM
npegoctaBaHeTo Ha WHdopMaunoHeH O6loneTnH 3a

BMNOXWUTENUTE, KOUTO € HepasgenHa YacT OT A0oroBopa 3a

cmeTka. B OtonetnHa ce cbabpxa MHgopmauus

aKkTyanHa KbM AaTtarta Ha NnognuceBaHe Ha Jorosopa, kato
npu 3aKoHoAaTeNHN NPOMEHUW, NapaMeTpuTe My Morart aa
6bgaTr npomeHeHwW. baHkata ce 3agbmkaBa  ga
noaAbpXKa akTyanHa MHopMaLums 3a rapaHTMpaHeTo Ha

BMOroBeTe Ha MHGOPMAaLMOHHUTE Tabenu B KNoHoBaTa

CU Mpexa, OT kbAaeTo KnneHTbT npvema nepuognyHo ga

ce UHcopmupa.

CMeTKM, HEMOKPUTK OT rapaHumsaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmMepu Ha

BrnoroeeTe B baHkaTa Ha:

e Apyru GaHKuM, KoraTto ca HanpaBeHu OT TSXHO MMe U
3a TAXHa CMeTKa;

e (PUHAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLIN;

e  3acTpaxoBaTenu u npesacTpaxosaTenu rno 4n. 8 ot
Kogekca 3a 3acTpaxoBaHeTo;

e MEHCUOHHOOCUTYpUTENHW ApyxKecTBa N hoHAOBE 3a
3a0bIDKUTENHO M OOOPOBOMHO  MEHCUOHHO
ocurypsiBaHe;

®  VHBECTULUMOHHM NOCPEAHNLM;

®  KONEKTMBHU WHBECTULMOHHM CXEMW, HaLMOHAsHU
WHBECTULIMOHHM cdoHaose, anTepHaTUBHU
WHBECTUUMOHHN OoHOOBE U ApyXecTBa CbC
cneumarnHa MHBECTULMOHHA Lier;

e OwopkeTHn opraHm3aumm no § 1, 1. 5 ot
OOonMbrHUTENHUTE pasnopenbu Ha 3akoHa 3a
nyénuyHnTe duHaHcK;

e  ®oHAa 3a KOMNEHCUpaHe Ha nHBecTuTopuTe, PoHaa
3a rapaHTupaHe Ha BnoroBeTe B 6aHkuTe W
[apaHumoHHna ¢oHg no un. 287 ot Kopekca 3a
3acTpaxoBaHeTO.

11.6. He ce npepgoctaBaA rapaHuuMs Mo BIIOroBse,

Bb3HUKHANMN UMW CBBP3aHN CbC COENKN UK AeNCTBuS,

npegcrasnasaliy U3nNMpaHe Ha napu No CMMUCHbNA Ha yi.

2 oT 3aKkoHa 3a MepKUTE CpeLLy U3NMPaHETO Ha Napu Unu

hrMHaHCMpaHe Ha Tepopu3bM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly UMHAHCUMPaAHETO Ha Tepopusma,

YCTaHOBEHW C BMA3Ma B cuna npucbaa.

11.7. He ce usnnawart Bnorose, Y4nNTO TUTYNSp He e bun

naeHTMduMUMpaH cbrnacHo Y. 3 ot 3akoHa 3a MepkuTe

cpeLly U3nMpaHeTo Ha Napu KbM AaTaTta Ha usgasaHe Ha
akT no un. 20, an. 1 ot 3IB6.

CucTtema 3a rapaHTMpaHe Ha BroroBeTe v npoueaypa Ha

usnnawaHe

11.8. B cnyyait Ha oTHemaHe nuuUEeH3 3a U3BbpLUBAHE Ha

GaHkoBa AenHocT, ®oHOBT M3nnawla 3agbimkeHusaTa Ha

b6aHkaTa KbM KnueHTa [O rapaHTMpaHute pasmepu.

MannawaHeTo ce u3BbplIBa 4pe3 efHa WnuM noseve

GaHku, onpeaeneHmn B CNMCHK OT YNpaBnUTENHUS CbBET Ha

doHpa.
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11.9. B cpok He MO-KbCHO OT ABa pPaboTHU OHW Npeaun
3anoYBaHe U3nnaLlaHeTo Ha CyMU YNPaBUTENHUAT CbBET
Ha (oHOa e ANbXeH [a OnoBecTM B Han-manko Aga
LeHTpanHn exegHeBHMKA W Ha CBOATa WHTEpPHeT
CcTpaHuua [OeHsi, OT KOMTO BRoXuTenute Ha 6GaHkaTa
MoraT ga nonyyaBaT nnawaHus oT coHAa, KakTo U
baHkaTa unn GaHKUTE, Ypes KOWUTO Lie Ce M3BbpLUBAT
Te3u nnawlaHus.

11.10. ®oHABLT ocurypsiBa AOCTbMN Ha BROXUTENUTE Ha
fGaHKkaTa OO noanexawmTe Ha wusnnawaHe cymu no
rapaHTUpaHUTe BIIOrOBE He NO-KbCHO OT 7 paboTHM AHK
OT AgaTaTa Ha usgasaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpun Hanuune Ha U3KNKYUTENHU OBCTOSITENCTBA
yCTaHOBEHU B 3akoHa 3a rapaHTupaHe Ha BrOroseTe B
GaHKMUTE TO3M CPOK MOXe Aa Gbae yabIKeEH, KoraTo:
11.11.1. BNOXUTENAT HAMA U3KNIOYUTENHO NPaBo BbpXY
cymMmuTe NO cMeTkaTta, NpaBo Aa Monyyy nnawiaHe oT
¢doHAa nMa NMUETo, B YNSITO MON3a € HanpaBeH BMOrbT,
OCBEH aKo JOroBOpPbT NpeaBwkaa APYro 1 npu ycrnosue,
Ye ToBa Nnvue e uaeHTUMuMpaHo UnM mMoxe aa o6bae
noeHTMdMUMpaHo Npean AaTata Ha usgaBaHe Ha akT Mo
un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu Meceua oT
f[araTa Ha usgaBaHe My,

11.11.2. He e ycTaHOBEHO Jann JadeHo nuue uma
3aKOHHO MpaBO [a MOMy4Yu rapaHTMpaHus pasMep Ha
BfiOra UnM KoraTo BMOrbLT € NpeaMeT Ha NpaBeH Crnop; B
Te3u criydaum BrorbT ce u3nnaiwia B cpok Ao 7 paboTHu
OHW OT partata Ha yBegomsiBaHe Ha doHaa 3a
paspellaBaHe Ha Ccrnopa WM YCTaHOBSIBAHe Ha
3aKOHHOTO NpaBo;

11.11.3. BNOrbT € OGEKT Ha OrpaHUuYUTENHU MEPKW,
HanoXeHn OT MpaBUTENCTBOTO WM MEXAyHapOaHU
opraHv3auumm; B Te3u criydaum BnorbT ce usnnaiia B CpoK
[0 7 paboTHM OHM OT AaTaTa Ha yBedoMsiBaHe Ha hoHaa
3a npekpaTsiBaHe [OEWCTBUMETO Ha OrpaHuyYuTenHuTe
MEepKM;

11.11.4. cboHOBT mM3nNnawa rapaHTMpaHuTe BIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpxaBa YreHka, HO C
He noseye oT 20 paboTHM AHKW OT AaTaTa Ha u3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBB.

11.12. 3a ga nony4un rapaHTMpaHusa pasmep, KnmeHtsT
cnepga fa otuae B baHkaTa, onpefeneHa ga n3sbplum
n3nnawaHeTo, KaTo nNpeacTaBu BanuaeH AOKYMEHT 3a
caMOoSIM4YHOCT 7 nognuiie neknapaums,
yAOCTOBEpsiBaLLA, Ye He e CbNPYT MW POAHMHA NO Npasa
unu cbpebpeHa NMHUS 40 BTopa CTeneH BKIYUTENHO Ha
nuua, nonagawiM B HSKOs OT KaTeropuute Ha
PBbKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT UMK KOHTpona Ha 6aHkaTa.

11.13. oHABLT 3a rapaHTMpaHe Ha BNOroBETE HE ObITKN
JINXBM NO rapaHTUpaHUTE CyMu.

11.14. Jlnue, koeTo npeTeHaupa, 4Ye e BNOXUTEN, HO My
€ 0TKasaHO u3nnawaHe Ha CyMu no Briora B pasmepa no
un. 11.1. n B cpokoseTe no un. 11.10. nnn 11.11., nunu
KOETO He e CbffacHO C pasMepa Ha uannaTeHata my
cyma, MoXe Aa npeasiBu NUCMEHUTE CU Bb3paXeHus B
CpOK 0 TP MeceLa OT Ha4arnHusa AeH Ha u3nnawaHe Ha
rapaHTUpaHuTe BIIOroBe Npes KBeCTopa, BPEMEHHMS UIn
M3BbHPEOHUS ynpaBuTen, nNWKBMAATOPa, BPEMEHHUSI
CYHOMK WM cuHaMka Ha GaHkata.  KeecTopwbT,
BPEMEHHUAT unm N3BbHPEaHUAT ynpasuTen,
JNINKBNOATOPBLT, BPEMEHHUAT CUHOWK WM CUHAMKBLT ce
npov3Hacss Mo Bb3paXeHusTa B 7-OHEBEH CPOK OT
nonyyaBaHeTo M. B crniyyan ye Bb3paxeHMeTo He 6bae
yBaXkeHo, NMUETO MOXe Aa NpeasiBv npasarta cv Nno peaa
Ha [TIK.
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XIll. INMHU OAHHU

12.1. baHkata obpaboTBa NUYHUTE OaHHWM HA 3aKOHHUSA
npeactasuten Ha KnneHta Ha oOcHoBaHMe W B
CbOTBETCTBME CbC 3aKOoHa 3a 3aluTa Ha NIMYHUTE AaHHU
(33J14) n Pernament (EC) 2016/679 Ha EBponeinckus
napnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmTata Ha uU3MYeckMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NNYHM AaHHWU U OTHOCHO CBOBOAHOTO
OBWKEHME Ha TakvMBa [aHHM M 3a OTMsiHA Ha [upekTuBa
95/46/EOQ (OO, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C noanMcBaHeTo Ha LOTOBOP 3a OTKPMBAHE Ha
CMeTKa, M3daBaHe Ha kapTa, Mon3BaHe Ha ycnyru 3a
OHManH GaHkMpaHe wnuM pgdpyra nnatexda ycnyra,
BKIMIOYUTENHO ycryruTe Ha KOHTaKTHUSI UEHTbp 3a
KNUEHTW, 3aKOHHUAT KnnveHTbT Oeknapupa, 4Ye ce e
3ano3Han ¢ gokymeHta WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NMYHW AaHHW, HanW4YeH Ha WHTEpHET
canta Ha baHkata www.ubb.bg n B 6aHKoBKTE canoHu, u
4ypes NOCOYEHUsI JOKYMEHT € NOoMy4un MHhopMaLms:
12.1.1. 3a OBb Al kKaTo agMUHUCTPATOP Ha NMUYHW AaHHN
N KaK ja ce CBbpPXKe C AMBbXHOCTHOTO NULLE MO 3alyuTa Ha
NMYHUTE AaHHW Ha baHkaTa;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3aluMTaTa Ha NMYHUTE MY AaHHM U Kak
0a ' ynpaxHu, B T.4. MHOpMaLMsA OTHOCHO NpaBoTo My
[a nonyym nHopmMaums 3a BUaa Ha JaHHWUTe, OTHaCALLM
ce po Hero, obpaboTtBaHn oT baHkaTta M 3a TexHus
W3TOYHMK, B CMyYal, Ye He ca CbOpaHu OT HEro; NPaBoTo
My da noucka oT baHkata pga 3anuum, kopurupa unm
orpaHuMyn obpaboTBAaHETO HA HEroBWU JIMYHM [aAHHM,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO UMK
He3aKkoHOCbOOpa3HO; MpPaBOTO Ha MPEHOCUMOCT Ha
nM4yHUTE MY [aHHKW; NpaBoTO My Jda Bb3pasu cpelly
06paboTBaHe Ha NWYHUTE My [aHHM, KOorato TO ce
M3BbLPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My Qfa OTTErNU npefoCTaBeEHOTO OT HEero
cbrnacue 3a obpaboTBaHe Ha NUYHUTE MYy AaHHM 3a
onpeaeneHn Lenu, Kakto M 3a NpaBoTo My Ha >xanba
npeg Komucuata 3a 3awmrta nNUYHWTE [aHHU B
Ka4yeCcTBOTO 1 HAa HAA30PEH opraH No cMucbna Ha ObLKMs
pernamMeHT 3a 3aluTa Ha AaHHUTE;

12.1.3. 3a HeobxoamMmocTTa oT 06paboTBaHe Ha NMYHUTE
MYy AaHHU 1 eBEHTyanHUTe NOCNeacTBUs, B Cryyan Ye He
npefocTaBu Te3n AaHHW;

12.1.4. 32 ocHOBaHuATa 32 06paboTBaHe Ha NUYHUTE MY
OaHHW, BKMN. WHgopmauus, 4Ye baHkaTa Hama pa
obpaboTBa nNWYHUTE MYy [JaHHM 32 W3rOTBAHE Ha
KIMMEHTCKN npocoun " 3a npegnaraHe Ha
rnepcoHanusupaHu MpPoAyKTM W YCryrn Mo AUMPEKTEH
HaumH 6e3 HEroBOTO U3PUYHO Chrnacue;

12.1.5. 3a uenute, 3a kouto baHkaTa 0b6paboTBa
HEroBUTE NWYHW OaHHW, NOMYYEHU NpWU YCrnoBusATa Ha
KOHKpeTHUs1 [JoroBop, BKMHOYUTENHO 3aedHO C Apyru
HEroBW NUYHK AaHHW, KOUTO BaHkaTa 3akoHoCbobpasHo e
nony4yuna oT TpeTu nuua, B T.4. APYrYM agMUHUCTpPaTOpU
Ha NMYHU OaHHW, KaKTO M 3a npaBoTo Ha baHkata ga
o6paboTBa NMYHUTE MYy JAHHWU U crief NpekpaTsiBaHe Ha
npeaocTaBsAHETO Ha MNaTeXHW YCryru, korato ToBa €
HeobX0AMMO 3a U3MNbIIHEHNE HA HOPMATMBHO YCTAHOBEHO
3aabikeHne Ha BaHkaTa unu 3awmTa Ha HeHU 3aKOHHU
WHTEPECK 1 B APYrK AONYCTMMM OT 3aKOHa Criydaun.

20


http://www.ubb.bg/

12.1.6. 3a nony4yatenute, Ha KOUTO NWYHWUTE MY OAHHMW
MoraT pAda Obagar npegocTaBsHM oOT baHkata B
Nno3BONIEHUTE OT 3aKOHa cny4vam — Apyrn agMUHUCTpaTopu
Ha §WYHM [aHHU U obpaboTBaly NUYHU  AaHHWU,
aencTealum oT uMeTo Ha baHkaTa, B T.4., HO He camo:
ObpXaBHMW U OOLWMHCKM  OpraHn n  MHCTUTYUMM,
3acTpaxoBaTefnHu 1 34paBHOOCUTYPUTENHU OpYXecTBa,
KpeauTHu pernctpu u 6topa, nvua, cneumanusupaHu B
aHanu3 1 oueHKa Ha pucka, cbbrpaHe Ha B3eMaHus unm
B NpeaoTBpaTaABaHe U yCTaHOBABaHE Ha HernpaBOMEpPHU
OesHWSA, BKMIOYMTENHO MPEeCcTbNNEeHUs; 3a eBeHTyarnHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHUTE MY
[aHHW B TPETU AbpXKaBuW NpU cna3BaHe Ha HOpMaTUBHUTE
N3NCKBaHUS, BKIIOYUTENHO n3BbpLUBaHE Ha
npesrpaHuYeH MpeHoC MO  efieKTPoHeH MbT  Ha
HeobXxoaMMuTE 3a OCbLLLECTBSIBAHE Ha MEXAYHapOOHMW
TpaHCakuun [aHHW, KaTo AaHHWUTe ce NpefocTaBAT Ha
ornepaTtopy Ha nnaTtexHu cucrtemuy W Jpyrm nuua,
crneuvanusnpaHn B obpaboTBaHe Ha TpaHCakuum cC
NNaTeXHN MHCTPYMEHTH;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha NUYHWUTE MY
JAaHHu oT BaHkara.

Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMNOPOBE C KINMEHTU

13.1. Bcekun KnueHT moxe ga nogage xanba BbB Bpb3ka C
Mon3BaHeTO Ha NNaTeXHW yCnyru no Han-yaobeH HaumH 3a
Hero: BbB Bceku knoH Ha OBB; npes caiita Ha 6aHkaTa; Ha
HenosoacteoTo B LieHTpanata Ha OBB.
13.2. Xanbata moxe pga ce nogage Ha cTaHgapTeH
dopmynsap Ha baHkata unu cBobogeH TekcT, KaTto
KnneHTbT 3aab/MKUTENHO NocoYBa: HammeHoBaHue u EUK,
npegcraensasaly, (Han-manko gBe MMeHa), ToueH agpec,
TenedoH 3a Bpb3ka/eNekTpOHEH aapec (e-Menrn), HauvH 3a
norny4aBaHe Ha OTFOBOP W MOAMUC, KAKTO W/ UNu BXOAALL,
HoMep OT nogageHa xanba npea MBP BcnepctBue Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUS OT TpeTu nuua.
13.3. B 7 (cepem) gHeBeH cpok baHkaTta oTroBaps no
HaumHa noco4eH ot KnueHta nnu oceegomsisa KnueHta 3a
CpOKa, B KOWTO LLie Nonyyu OTroBOp, B ClyYanTe, KoraTo e
Hanuue dakTMyecka WNU MpaBHa CMAOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOpMauMs OT MMaTEXHU
WHCTUTYUUW WnW  Apyru  TpeTu nuua, 3ano4vHarno
HakasaTenHo MpPoM3BOACTBO NO pasrfnexgaHus criydam u
Aap.
13.4. B cnyyawn, Yye KnueHTbT He npvemMa peLLeHneTo Ha
BaHkata M He e Bb3MOXHO QfJa Ce MOCTUrHe
cropasymeHne, TOW MOXe [a OTHece cropa npej
KOMNETEHTHWSA BbMArapcku cba.
13.5. B cny4yan 4e KnueHt e nogan curHan B MBP,
BKIIOYUTENHO € NpeaoCTaBun Cbrnacue 3a paskpusaHe
Ha bakTu 1 obcToATENCTBA, KOUTO ChCTaBnaBaT 6aHkoBa
TavHa, bBaHkaTa npuema, 4Ye MOXe pfAa paskpusa
HeobxoamMmaTa uHgopMauus /pecn. OaHkoBa TanHa/
npea opraHute Ha MBP BbB Bpb3ka C HagnexHOTO
pasKpuBaHe Ha U3BBbPLUEHN HENPAaBOMEPHU AENCTBUS.

NPEXOAOHU U 3AKNIOYUTENHU PA3MNMOPENBU
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§.1. 3a HeypegeHuTe BbOPOCM Cce npunarart
pa3nopendute Ha [eicTBalOTO 3aKOHOA4ATENcTBO B
Penybnuka Benrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3akoHa 3a nnaTexHUTe yCryrm u nnaTexHuTe cuctemu
(3MYMC), bankata n KnueHTbT Cce [JoroBapsTt, 4e
pa3nopen6ute Ha un. 78 un un. 80 ot 3MYMNC Hama pa ce
npunarat B OTHOLLEHUSITa MexXay THAX.
§.2. ManonseaHuTe B TO3K [JOroBOp TEPMMHU MO MOBOL
nnaTteXxXHW ycnyrm wumat CMUCbRa, MNOCOYMEH B
OonbnHutenHute  pasnopeabu Ha  3akoHa  3a
nnaTexHUTe ycrnyru n NNaTexHnTe cUCTEMU.
§.3. Hacroawmte OO6wn ycrnoBus ca B cuna oOT
01.03.2010 r. n ca gonbnBaHn Ha 01.05.2012r., kaTo
oTMeHaT ObWmMTe ycnosust 3a pasnnawjartesniHi CMeTKM
Ha KoprnopaTuBHK KNneHTn, ObLwmuTe ycnoBusa 3a oHMamH
GaHkupaHe n ObwuTte ycnosusl 3a 4EOUTHU U KPeaUTHM
kapTu Ha OBb A[l.
§.4. Hactoswmte O6GWM ycnosuss ca AOMbIHEHW Ha
28.04.2014 r., kaTo BnM3aT B cuna OT jJaTtata Ha
04,06peHMETO MM.
§.5. Hactoawute O6wM ycnoBus ca W3MEHEHM Ha
21.11.2014 r., KaTO U3MeHeHudATa BnAM3aT B cuna oT
nartara Ha ogobpeHneTo uw.
§.6. Hactoswwute OOwWmM ycnoBus ca MW3MEHEHU Ha
02.02.2015 r., kaTo M3MEHeHudTa BNM3aT B cuna oT
nartarta Ha ogobpeHneTo um.
§.7. Hactoswwmte OOwWM ycnoBus ca MW3MEHEHU Ha
02.11.2015 r., kKaTO M3MEHEeHuaATa BAM3aT B cura oT
gararta Ha oj06peHNeTo um.
§.8. Hacrtoswmte OOwWM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., kKaTO M3MEHeHusaATa BAM3aT B cuna oT
natarta Ha ogobpeHneTo um.
§.9. HacroAwmte O6GWM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTto M3MEHeHusiITa BNu3aT B cuna oT
01.01.2018r.
§.10. Hactosawute O6wyM ycnosuss ca WM3MEHeHW Ha
03.09.2018r. n Bnu3at B cuna Cc U3TU4aHETO Ha 14-
[OHEBEH CPOK, CYMTaHo oT Ta3mn gata. C Brnm3aHeTo B cuna
Ha W3MEHeHMsTa Mo NpeaxodHOTO  U3peveHue,
HacTosiwmTe OBLLM ycrnoBums ce npunarat CnpsiMo BCUYKM
[OroBOpM 3a MMaTeXHW YCNyrm W CBbP3aHM C THAX
NNaTeXHN WHCTPYMEHTW, CKtoveHu mexay baHkaTta u
nonseartenu Ha nnatexHu ycnyru (KnveHtu), Kouto He
npuTexasaT KayecTBOTO noTpebutenun. B cnyvan Ha
Hecbrrnacue ¢ pasnopegbute um, KnueHtbT Moxe ga
npekpatu C MNUCMEHO YBEOOMIIEHVWE  CKIHOYEHMs!
[0roBop/u 3a nnaTexHu ycnyrn ¢ baHkata B pamkute Ha
YyeTMpuHageceTAHEBHUA CPOK OT BNM3aHETO MM B cuna
CbrnacHoO YroBOPEHOTO B HacTosLwms naparpad, 6e3 ga
ObMKM  TakCM W HEYCTOMKM 3a MpeKkpaTsiBaHeTo.
MsnonsegaHeTo Ha npeanaraHa oT baHkaTa nnatexHa
ycnyra/nnaTexkeH WHCTPYMEHT M / wunn nuncata Ha
nogafdeHo yBedoMIeHMe 3a MpekpaTsiBaHe Ha A0orosop/u
3a NnaTeXxHW yCnyru B paMKnTe Ha TO3M CPOK Lue ce cuntar
3a npuvemaHe Ha pasnopenbute Ha HactoawmTe O6Lwm
ycnosusl OT cTpaHa Ha KnuveHTa.

§.11. Hactosiwmte OOGWM ycrnoBMsS ca W3MEHEHM Ha

12.11.2018 r., KaTO W3MEHeHusATa BNU3aT B cuna oT
16.11.2018 r.

§.12. Hactoswmte oOWwm ycnoBuss ca W3MEHEHW Ha

14.01.2019 r., KaTO M3MEHeHusiTa BnM3aT B cuna oT

01.02.2019r.

21



§.13. Hactoawute OO6GWM ycnoBusS ca W3MEHEHM Ha
04.02.2019 r., KaTO U3MEHeHuMsiTa BNM3aT B cuna oT
04.03.2019 r. MbnHoMOLWHUTE, CbCcTaBeHn npepn 6aHkoB
CNyXuUTen /BbTPeLHN MbAHOMOLLHW/ KAKTO Y MbHOMOLLLHU
3a nonyyaBaHe Ha napu B 6poi, nony4yaBaHe Ha noLLa unu
[enosnpaHe Ha MNoAnMuCaHM NNaTeXHU HapexaaHuus, 00
04.03.2019r. BkntounTenHo, we Obaat npuemMaHn oT
BaHkaTa 3a usBbpLUBaHe Ha OEVCTBUSITA, NOCOYEHMU B TSX
0o 31.12.2019r.,

§.14. Hactosiwumte O6wm ycnosus ca nameHeHn Ha 05.03
2019 r., kKaTo uamMeHeHusaTa BnuaaT B cuna ot 18.03.2019 r
Ot pasnopen6ata Ha §.13 ce n3knoyYBaT MbIHOMOLLHM 3a
noryyYaBaHe Ha Molia MnNu JenosvpaHe Ha MoAMnuMCcaHu
NNaTeXHN HapeXaaHus 1 BHOCKa No cMmeTka.

§.15. Hactoawute OO6GWM ycrnoBus ca MU3MEHEHU W
ponbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHnaTa BnNus3aT B
cuna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS u Email yBegomneHnuns 3a OBWXKEHUS MO cMeTka U
TpaH3akumm ¢ 6aHKOBWM KapTu Lie ce OcbluecTBsiBaT Mo
pocerawHua peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMS NO CMETKa M TpaH3akLmy ¢ 6aHKOBM KapTy e ce
n3npawiaT eguHCTBEHO MO pepda, npeaBnaeH B yn.7.18 un
un.7.19.

§.15.A (HoB, npumer Ha 22.03.2024r., B cwnma oOT
22.03.2024r.). 1. Tlpn cnasBaHe Ha MNOCOYEHOTO B
HacTosawwmsa naparpad 15A u He no-paHo ot 23.03.2024 r.,
Mo OTHOLUEHWE Ha TUTYNAPUTE HA CMETKN — IOPUANYECKM
nuua, HactoswmTe O6wm ycnoBus OoTMeHAT pasgen IX
,KBC Online Bulgaria” ot O6wu1Te ycrnoBms 3a nnaTtexHu
CMeTKM 1 ycnyrin, oebutHu kaptn u KBC Online Bulgaria Ha
topuanyeckn nuua. OnNpaBOMOLLEHUTE OT TUTYNAPUTE Ha
cMeTku no pega Ha OBLKMTe YCnoBMA 3a NNaTeXHN CMETKN
n ycnyrn, pebutin kaptm n KBC Online Bulgaria Ha
IOpPUMONYECKN NULA OHMavH noTpebuTtenn — dusmyeckm
niua ce yeegomsiBaT 3a MpoMsHaTa MNo npeaxogHOTo
n3pedeHne npu ocbLLECTBABAHE Ha BXOA OT CTpaHa Ha
notpebutens B8 KBC Online Bulgaria / B npunoxeHneTo
KBC Mobile Bulgaria, wnu cneg waeHTudukaums Ha
notpebutens B KNoH Ha baHkata. OHnawH noTpebuten —
pusmyecko nuue no NPeaxO4HOTO U3pedeHue, uma
Bb3MOXHOCT Aa Nofy4u AoCTbn A0 (hyHKUMOHANHOCTUTE
Ha nnaTtexHute uHCTpymeHtTn OBB OxnaiH u OBB
Mob6ain, onucann B pasgen VIl ot Hactosiwmute O6WM
YCIOBMSI MO OTHOLUEHME Ha CMETKUTE Ha CbOTBETHUS
TUTYNsSp  —  IOPMOMYECKO  Nuue, KaTo  M3nonaea
notpebutencko vme (Cb3gageHo OT  Hero  wnu
npegocTaBeHo My oT baHkaTa B KNoH) 1 cb3gage M3BecTHa
CaMO Ha Hero mapona 3a AOCTbM W BbBede eOHOKpaTeH
Kog, nsnpateH kato SMS cbobLieHne Ha akTyanHusi Homep
Ha MobuneH TenedoH, NOCOYEeH B UCKAHETO 3a MoNn3BaHe
Ha KBC Online Bulgaria, nnn npomeHeH Bnocneacreue
NoCpeaCcTBOM U3PMYHO NMUCMEHO 3asBneHne 0o baHkaTta.
Cnen  wusnbnHEHMe Ha  OeWCTBUSTA, MOCOYEHUM B
npeaxogHoTo u3peyeHune, goctbnbT 4o OBB OlnaiiH ce
OCblLIECTBsIBA NO HaduMHa, nocoyeH B 1.7.3.1. - 1.7.3.3. oT
HacTosiumTe OB ycnosus, cboTBeTHO Ao OBBb Mobain
no HauumHa, nocodeH B T. 7.15 oT HactoswuTte O6LIK
YCIOBMS, NPV NPUITOXUMOCT Ha U cna3BaHe Ha ocTaHanute
pasnopenbu Ha HacTosALnTe O6wwm yCroBus,
BKITIOYMTENHO, HO He camo pasgen VIl n pasgen X ot
cbluuTe.
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2. lMpu nonssaHeto Ha OBB OwnanH n OBB Mobann,
OHNanMH noTtpebutenute — usmyeckn nuMua no
npegxoaHara 1.1 3anasBaT CbLUEeCTByBaLLMTE CU NpaBa no
OTHOLLEHWE Ha CMETKUTE Ha TUTYNApUTE — IOpUANYECKN
nuua, 3asiBEHU 3a U3nonaeBaHe cbrnacHo O6LmuTe ycnosus
3a nnartexHu cMeTku u ycnyru, aebutHu kaptu u KBC
Online Bulgaria Ha topuguyecku nuua ¢ U3KINIYeHNe Ha
cnyyauTe, onucaHn B lNpunoxeHve 1 KbM HacToswara
TOYKa, HepasaenHa YacT oT HacTosawmuTe ObLm ycnosus.
3. Pasnopenbute Ha pasgen IX ,KBC Online Bulgaria” ot
OO6LMTe YyCroBuS 3a NnaTeXHU CMeTKU U ycnyrn, 4ebuTHU
kapth n KBC Online Bulgaria Ha topugnyecks nuvua
3anassa JenNCTBMETO CW MO OTHOLUEHWE Ha TUTynsapure,
CbOTBETHO Ha OHMNawviH NnoTpebutennte — uanyecku nuua
no T.1 Ha HacTosAwmsA naparpad 15A n fageHuTe v npaea
Nno OTHOLLUEHWe Ha crieHnTe (PYHKLMOHANHOCTKN: NojaBaHe
Ha HapexgaHus 3a usgaBaHe Ha GaHKOBWM rapaHumn u
HapexaaHus 3a NpomsiHa Ha nsgaaeHa 6aHkoBa rapaHumns;
nofgaBaHe Ha HapexaaHusa 3a usgasaHe Ha akpeauTUBY U
HapexdaHus 3a MpoMsiHa Ha W3JafeHU aKpeauTuBY;
nogaBaHe Ha UCKaHWSA 3a YCBOSIBAHE Ha KpeawTu; UckaHusi
3a noracsBaHe Ha KpeauTW; UCKaHWs 3a HamansBaHe Ha
paspelleHaTta 3a ycBOsiBAHE rnaBHMLUA MO peBONBMpaLLn
KpeauTu; Npasa 3a ynpaBrieHne Ha KapTu, KOUTO BKIOYBAT:
3agBka 3a NpoMsHA Ha  ONepauMoHHWS  NUMMUT
(oHeBeH/cegMuyeH/MeceYeH ) OTAENHO 3a BCsika u3gaaeHa
kapTa 3a TerneHe B 6pont Ha ATM/IMOC, nnalliaHe Ha CTOKu
W ycnyru, quasi cash, nHTepHeT TpaHcakuuu; 3asiBka 3a
ycnyra 3a noslydaBaHe Ha TeKCToBO cbobuieHne (SMS) ¢
KOA, 3a MOTBbPXKAABaHE MpU BCAKO NnaliaHe B UHTEpHeT
CcTpaHuumM 3a Bcekun KaptoabpxkaTen, HapuyaHa ,,CurypHu
nnawanmna 3-D Secure®; 3asBka 3a ycnyra SMS
n3pectne/email um3BectMe 3a BCsSka  M3BbpLUEHA
TpaHcakuus, aBTopu3MpaHa B pPeXum OHManH; 3asBka 3a
OnokuMpaHe Ha kapTa; 3asiBKa 3a npevsgaBaHe Ha KapTta C
MAHMNH ¢ BB3MOXHOCT 3a wu3bop Ha oduc 3a
nonyyaBaHe; crnpasBoyHa WHopmauus 3a ABWKEHUS Mo
CMEeTKM u BanaHcy; uHdopmaums 3a HapeaeHu NpeBoau;
MHOpMauMa 3a  OBMXKeHuss no  OaHKoBM  kapTw;
MHGOPMaUMA 3a KpeauTW; MU3BMEYEeHUS MO CMETKM C
KpeauTHW KapTu; Apyry nHdopmaTtusHu yenyri. [loctsbn Ao
ycnyrute 1 dyHkumoHanHoctute B KBC  Online
Bulgaria/KBC Mobile Bulgaria no HacTosiwarta 1.3 ce Aasa,
NpoOMeHs U OTHEMa C NOMbIIBAHETO Ha MCKaHe no obpasel
Ha BaHkaTa.

§.15.6. (HoB, npuer Ha 22.03.2024r., B cuna oOT
22.03.2024r.) 1. lNpwn cna3BaHe Ha MOCOYEHOTO B T.2 Ha
npenxoaHus naparpacd 15.A. n He no-paHo ot 23.03.2024r.
OHNamH noTpebutenute — cuanyeckn nmua no 1.1 Ha
npeaxogHusa naparpadg 15.A, KOMTO ca OMpaBOMOLLEHM
nonseartenu Ha u ca nony4mnu gocten 4o OBb OHnanH n
Obb Mob6ann no pepa, npegsuaeH B pasgen VIl ot
HacToswmTe O6WM ycnoBust Unu No pega, NpeaBuaeH B
pasgen VIl ot O6wuTe ycnosus Ha OBB ALl 3a nnaTexHu
ycnyru 3a (oM3nyYeckn nuua 1 ca OCbLECTBUMM YCMELLEH
Bxoq B OBB OnhnaH cneg 11.04.2022r. wnn ca
ocbllecTBunn ycneweH Bxogq B OBB Mob6ain cnep
01.09.2023 r. we nonyyat goctbn npe3 Obb OxnanH/Obb
MoGann n oo cmeTkiTe, KOUTO ca BGunM JOCTbMHWU npes3
KBC Online Bulgaria/KBC Mobile Bulgaria 3a cboTBeTHUSA
OHNnanH notpebuten — manyecko nuue.
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2. Mpn cnasBaHe Ha MOCOYEHOTO B T.2 Ha NPeaxogHus
naparpad 15.A., wuanyecko nuue - onpaBOMOLLEH
nonssaten Ha OBB OnnaH n OBB Mobaiin, koeto He e
ocblecTBsiBano Bxon B OBb OwnanH cnea 11.04.2022r.
unM He e ocbluectBuno Bxog B OBB Mob6ann cnen
01.09.2023 r. n KoeTo pM3NYEecKO nuue € WU OHManH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria n
e ocblyecTBuno ycneteH Bxog B KBC Online Bulgaria/KBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku aa
non3ea OBB OHnaiiH, cbotBeTHO OBB MobGaiin cnenga,
npu ocblecteaBaHe Ha Bxog B KBC Online Bulgaria / B
npunoxeHneto KBC Mobile Bulgaria wnn cnegn
noeHTudpumkauma B KNoH Ha badkata, ga uv3nonsea
notpebutencko uMMe (Cb3gageHoO  OT  Hero  wunu
npegocTaBeHo My B kINoH Ha baHkaTta) n usBecTHa camo Ha
Hero napona 3a [oCTbN UM BbBeAe eAHOKpaTeH Ko,
nsnpateH kato SMS cbobLleHne Ha akTyanHus Homep Ha
MobuneH TenedoH, NOCOYEH B MCKAHETO 3a Morn3BaHe Ha
KBC Online Bulgaria, unM npoMeHeH BnOCMNeACcTBUE
NnocpeacTBOM U3PUMYHO NMUCMEHO 3asBreHne 0o baHkaTta.
TenedoHHMAT HOMep MO MNPEeAXOAHOTO M3peyeHue Le
Obae u3nonseaH 3a uUenuTe Ha nosfyvyaBaHe Ha SMS
naponw/ KogoBe 3a akTuBauus W Bepudukaums 3a
nonseaHe Ha Obb OHnaiiH n OBb Mobarn.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.,
n3m. Ha 29.04.2024, B cuna ot 29.04.2024) 1.JocTbnbT A0
dyHKuMoHanHocTute Ha OBB  OxnanH: ,BanyTtHa
Tbproeus“, ,AamuHucTtpaums” n “U-bBpokep” 3a oHnawH
notpebutenu — comnsmyeckun nuua no T.1 Ha naparpad 15.A
ce 3asBsBa MO peda, npeasuaeH B HacToswmTe OOwm
ycrnosusi.

2. NpaBunoTo no NpeaxofHOTO U3peyeHre He ce npunara
3a MpaBa Ha OHMalH noTpebutenn — dusnyeckn nuua,
ONpaBOMOLLEHN OT TUTYNAPWUTE Ha CMETKM Mo peda Ha
O6LwuTe ycnoBsus 3a NNaTeXxHU CMeTKu 1 ycnyrin, AebutHu
kapth nu KBC Online Bulgaria Ha topugnyeckn nvua 3a
obMeH Ha BanyTa npuv npedepeHumanin BanyTHU Kypcose
MeXay CMETKV B NeBa U €BPO, KOUTO OHManH noTpebuTtenm
— msnyeckn nuua, uMmaT NpaBO Ha CaMOCTOSATENHO
pasnopexgaHe C Te3n cMeTku, 0e3 3anoXeHu NUMUTWU.
MpedepeHumanHnTe BanyTHM KypCcoBe KakTo 1 npaBaTa Ha
nvuarta 3a obmeH Ha BanyTa Nno Npeaxo4HOTO U3peyeHue
ce 3anasBaT Mpu M3Mon3BaHe Ha @YHKUMOHANHOCTTa
.BanyTHa Tbpropua“ 0o nocrnesalla TsXHa NpomsiHa no
pena Ha HacTosawwmTe O6Lwm ycnosus.

§15.I. (HoB, npuer Ha 22.03.2024r., B cuna ot
22.03.2024r.) CuntaHo oT AataTa Ha BN13aHeTO MM B CUNa,
pasnopenbute Ha nap.15.A wn nap.15.6., kakto u
Mpunoxexue 1, nocodeHo B nap.15.A, 1.2, ca HepasgenHa
yacT n ot ObLwuTe yCcrnoBums 3a NNaTeXHN CMETKN U yCryriu,
nebutHn kaptm n KBC Online Bulgaria Ha topugnyeckn
nuua.

§.16 Hactoswwute OOGWM ycnoBusi ca WU3MEHEHW Ha
01.07.2019r., kaTo W3MEHeHuMsATa BNU3aT B cuna oT
22.07.2019r.

§.17 Hacroswute OOGWM ycnoBusi ca WU3MEHEHW Ha
08.07.2019r., kaTo wW3MEHeHuMsATa BNM3aT B cuna oOT
14.09.2019r.

§.18 Hactosiwmte O6LwWmM ycrnosusa ca nameHeHn Ha 26.08.
2019r., kKaTo n3MeHeHusTa Bnm3aT B cuna ot 14.09.2019r.
§.19 Hacroswwute O6WM ycnoBusi ca U3MEHEHW Ha
02.09.2019r., kKaTo u3aMeHeHuATa BnNmn3aT B cuna ot 14.09.
2019r.

§.20 Hactosiwmte OOGWM ycnoBusi ca WU3MEHEHW Ha
30.09.2019r., kKaTo u3amMeHeHusiTa Bnm3atT B cuna ot 01.11.
2019r.
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§.21 Hactoswute O6WM ycrnoBuss ca M3MEHEHU Ha
11.11.2019r., kaTO M3MEeHeHusTa BnM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hactoswute O6WM ycrnoBuss ca M3MEHEHU Ha
16.03.2020r., kaTO M3MEHeHusiTa BnM3aT B cuna Ha
27.05.2020r.

§.23 Hactoswmte OO6OWM ycrnoBusi ca W3MEHEHW Ha
25.01.2021r., kaTo W3MEHeHMsiITa BAM3aT B Ccuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., HepasaenHa vacT
oT Tax ca O6WwM ycnosBus 3a nonseBaHe Ha ycnyrata
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) uype3s
OBbb Mobaiin.

§.24 Hacrosiwumte OOWM ycrnoBusi ca W3MEHEeHW Ha
08.02.2021.r., KaTo W3MEHeHMsiITa BNu3aT B Cua Ha
15.02.2021r.

§.25 Hactoswute O6WM ycnoBusi ca M3MEHEHU Ha
29.03.2021r., kaTO MW3MeHeHu\ATa BnM3aT B cuna Ha
30.03.2021r. CuutaHo ot 30.03.2021r., HepasaenHa vacT
ot Tax ca O6wm ycnosuss Ha Obb Al 3a nonseaHe Ha
nnatdopmarta durutaneH Moptan.

§.26 Hacroswmte OOWM ycrnoBusi ca W3MEHEeHW Ha
25.05.2021r., KaTo W3MeHeHusiTa BRM3aT B cuna Ha
28.05.2021r.

§.27 Hacrosiwumte OOWM ycrnoBusi ca W3MEHeHM Ha
05.07.2021r. KaTo W3MEHeHMsITAa BNU3aT B cCuna Ha
22.11.2021r.

§.28 Hactoswute OO6WM ycnoBusi ca W3MEHEHU Ha
13.12.2021r. KaTo M3MEHeHusTa BNU3aT B cuna Ha
14.12.2021r.

§.29 Hactoswmte OO6OWM ycnoBusi ca W3MEHEHW Ha
03.05.2022r. kaTo M3MEeHeHusiTa BnNu3aT B cuna Ha
16.05.2022r.

§.30 Hactoswmnte OO6WM ycnoBWss ca W3MEHEHU WU
ponbnHeHn Ha 25.05.2022r. kKaTo M3MeHeHusiTa BnNu3aT B
cuna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHU
porosopu ¢ OBb A[] 3a nnaTtexHu ycnyrm

§.31 Hactoswute O6WM ycnoBuss ca W3MEHEHU W
ponbnHeHn Ha 31.05.2022r., kKaTo N3MEHeHnsITa Bnm3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHN
poroBopu ¢ OBb Al 3a nnatexHu ycnyru. CyntaHo ot
20.06.2022r., HepasgenHa 4Yact oT Hactoswmte O6wwm
ycnosus e O6warta uvHpopMauus 3a KIMEHTUTE Ha
ObegnHeHa bwnrapcka banka ALl oTHocHO embapro
PECTPUKLNM U CaHKLUN.

§.32 Hactosiwute O6WM ycnoBusi ca M3MEHEHU Ha
20.09.2022r., kaTO W3MeHeHuUsiTa BNu3aT B cuna oT
01.10.2022r.

§.33. Hactoawute O6wm ycnoBuss ca M3MEHEHU Ha
13.12.2022r., kaTo W3MEHEHuaATa BnM3aT B cuna oT
15.12.2022r.

§.34 Hactoswmnte O6WM ycnoBuss ca W3MEHEHU WU
ponbrHeHn Ha 24.01.2023r. kaTo M3MeHeHusiTa BnNu3aT B
cuna ot 06.04.2023r.

§.35 Hacroswute O6WM ycnoBms ca W3MEHEHUW W
ponbrHeHn Ha 28.02.2023r., kKaTo U3MEeHeHUsTa BnM3aT B
cuna ot 07.05.2023r.

§.36 Hactoawwute O6WM ycnoBms ca WU3MEHeHW W
ponbnHeHn Ha 18.08.2023r., kKaTo N3MeHeHnsiTa BNM3aT B
cuna ot 01.09.2023r.

§.37 Hactoswute OO6WM ycnoBusi ca U3MEHEHW W
ponbrHeHn Ha 10.11.2023r., kKaTo U3MEeHeHUsTan Bnu3ar B
cuna ot 10.11.2023r.

§.38 Hactoswute O6WM ycnoBusi ca U3IMEHEHU W
ponbrHeHn Ha 08.12.2023r., kaTo M3MEHEHUATa BNu3aT B
cuna ot 15.12.2023r.
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§.39 Hacrosiwmte O6GWM ycnoBuss ca W3MEHEHUW W
nonbnHeHn Ha 22.03.2024r., kKaTo U3MEHEeHUATa Bnu3aT B
cuna ot 22.03.2024r. HepasgenHa 4acT OT cblyuTe e
Mpunoxernve 1 kbM nap.15.A., 1.2. ot [pexogHute n
3aknounTenHuTe pasnopenbu Ha HactosiwmTe O6wm
ycnosus.

§.40 Hactoawmnte O6WM ycrnoBus ca W3MEHEHU W
nonbnHeHn Ha 29.04.2024., kaTo N3MEHeHUsiTa BNu3aT B
cuna ot 29.04.2024.

OBb
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