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OBLLY YC/TOBUA 3A MPEAOCTABAHE HA NNATEXHW YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA IOPUANYECKU
JIMLA

1.OB6LLN PA3MNOPEABU

1. ObwumTe ycnoBus 3a npeaocTaBaHe Ha naatexHu ycayrn n KBC Online Bulgaria Ha topuaundecku anua (O6wm ycnosma) umart 3a
uen fa uHoopmmupat topuandeckmute nnua (K/IMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MATEXHW CMETKU, U3AaBaHeTo Ha
nebuTtHu KapTtn, nonssaHeto Ha KBC Online Bulgaria u npegoctaBaHute ot ObegnHeHa 6barapcka 6aHka AL (BAHKA) nnatexkHu
ycnyrun, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHoweHuATa mexay baHkata n KnneHTa OTHOCHO MAATEXHWUTE YCAYIM U NAATEXHUTE MHCTPYMEHTU — AebutHu KapTtm u KBC
Online Bulgaria, ca onncaHu B HactoawmMTe O6LM YCNOBUSA, KOMTO BKIOYBAT OOLLM PasAenn, NPUAOKMMMU 32 BCUYKU NAATEKHU
YCAYTU U UHCTPYMEHTU, U CNEeLMasHU pasaenn u NpuaoXKeHUs, B KOUTO ce onuceat cneunduknte Ha aebuTtHa kapTa n KBC Online
Bulgaria.

3. Te3un O6wwmM ycnoBus He 3amecTBaT gorosopeHute mexay KIMEHTA n BAHKATA aHraxknumeHTu B [loroBop - MCKaHe 3a OTKpUBaHe
n obcnyxkBaHe Ha 6aHKOBa CMeTKa M NpeaocTaBaHe Ha BaHKOBM YCAYTM HA LOPUAMYECKM NLA, HEPA3AeHa YacT OT HacToALmTe
O6ww ycnosua.

Mpu HecboTBETCTBUE MeXKAY HacToAwmMTe O6LWM YyCNOBMA U YCNOBUATA, 33/I0XKEHN B KOHKPETHOTO [lOroBOp-MUCKaHe, ce npunarat
pa3nopeabdbuTe Ha KOHKPETHOTO [loroBoOp-UCKaHe.

4. Tpw oTKpMBaAHE Ha NnaTexHa cmeTka KIMEHTBT nonyyasa HactoAwmTe O6wm ycnosua, Obuwm ycnosus 3a genosaTa AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/Iyr1, KOMTO LLLe NoAa3a - [loroBop - MCKaHe 3a OTKpMBaHe U 0bcy»KBaHe Ha 6aHKOBa
CMETKa W NpefocTaBaHe Ha BaHKOBM YCNYyrn HA lOpPUANYECKM anLa (BKA. CNecumeH ¢ oTopusnpaHuTe noanucu), [Lorosop-mckaHe 3a
uszaBaHe Ha febuTHa KapTa 3a KOJ1 (3a K/IMeHTH, KOMTO ca 3asaBU/IM NoN3BaHe Ha AebuTHa KapTa 3a K0J1), O61wm ycioBuMs 3a Non3BaHe
Ha MynTuKeL (3a KAMEeHTU, KOUTO ca 3asBUAN ycayraTa MynTukell) B opucuTe UK ce 3amno3HaBa CbC CbLLUTE Ha UHTEPHET caiiTa Ha
BaHKaTa. KaveHTbT TpsbBa Aa ce Cbraacu € TAXHOTO CbAbPXKaHWe, B C/Iyyail ye pewu Aa NON3BA MAATEXHM YCayru/naaTeskHu
WMHCTPYMEHTH, NpeaocTaBAHM oT baHKaTa.

5. PeabT M HAUMHDBT 33 OTKPMBAHE, BOAEHE M 3aKPMBAHE HA CMETKM Ha BIOAKETHU NPesnpuaATUA, BKIOUYUTENHO U OrPaHUYEeHUATA
W yCNOBUATA Aa UMaT NAaTeXKHM CMETKM, ce onpeaenaT ¢ yKa3aHna Ha MuHuctbpa Ha duHaHcuTe 1 Ynpasutens Ha bHB.

6. MnatexkHuTe cmeTKM Ha K/TMEHTA ca 3awuTeHmn ypes yyactmeto Ha BAHKATA Bbe ®oHAa 3a rapaHTMpaHe Ha BnoroseTe B 6aHKUTe
[0 pasmep v Npu yCnoBMA, CbrnacHo pasnopeabuTe Ha 3aKoHa 3a rapaHTUpaHe Ha BAoroseTe nNpu 6aHKKTe, onucaHu B rnasa Xl B
HACTOALLMA AOKYMEHT.

ILANATEXHU YCNIYTU

7. NMnaTexxHute ycnyrun, npepoctasaHm oT BAHKATA Ha K/TMEHTA BbB Bpb3Ka C U3NbAHEHME Ha NAATEXKHM onepauunm ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO MJIATEKHA CMETKA, KaKTO M CBbP3aHWUTE C TOBA onepauuu no obCay)KBaHe Ha naaTeXKHa
CMETKa;
7.2. TerneHe Ha napv B HaJIMYHOCT OT NJaTEXXHA CMETKa, KaKTO M CBbP3aHMTE C TOBA onepauuu no obciyKBaHe Ha MaTeXKHa
CMETKa;
7.3. M3NbAHEHMe Ha NNATEeXHU onepauum, BKAKYUTENHO NPEXBbPAAHE HA CpeacTBa OT M NO NaaTeXKHa cmeTka Ha KJ/TIMEHTA,
KaKTO M U3NBbAHEHME HA NATEXHM onepaumm no yneHose 7.3.1 1 7.3.2, Korato cpeacTBaTa ca 4YacTt oT otnycHaTt Ha K/TMEHTA kpeauT,
KOeTo npeanonara:

7.3.1. U3NbAHEHME HA ANPEKTHU AeOUTU, BKAIOUYUTENHO €4HOKPATHU ANPEKTHN AebuTy;

7.3.2. U3nbAHEHWEe Ha KpeaAUTHN NPEeBOAN, BKAOUUTENHO HapeXKAaHUA 3a NepnoamMyHu Npesoau;
7.4. nnaTexHu onepauuun, Nnpu Komto cbrnacneto Ha KJIMEHTA 3a usnbiHeHMe Ha NaaTeXKHaTa onepauma e 4aAeHO NocpeaCcTBOM
TE€NIeKOMYHMKALMOHHO, UMdpoBO WM WHPOPMALMOHHO YCTPOMCTBO M MNAWAHETO € W3BbPLEHO Kbm onepaTopa Ha
TEeNIeKOMYHMKaLMOHHA UAN MHPOPMALMOHHA CUCTEMA WM MpEXKa, KOMTO AelCTBa Camo Kato nocpefHuK mexay KIUEHTA wm
BAHKATA.
7.5. v3paBaHe Ha NAaTEXHU MHCTPYMEHTU U/MAN NpMemMaHe Ha NAAWAaHUA C NAATEXHN MHCTPYMEHTH;
7.6. U3NbAHEHME Ha HAaIMYHU NAPUYHU NPeBoaym;
7.7. ycnyru no UHUUMMPAHeE Ha NaalwaHe;
7.8. ycnyru no npegocTtaBAHe Ha MHGOPMaLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

lll. PEFTUCTPALMA HA K/IMEHTA. CKNIOYBAHE HA AOroBOP 3A NMNATEXHU YCNYIU. YCNhOBUA 3A PABOTA C
YMb/IHOMOLLEHU OT K/INEHTA JINLA

8. Mpean BAHKATA pa peructpupa M ga CKauM Oorosop 3a nnatexHu ycnyrm ¢ KNUEHT, T8 uaeHtuduumpa Hero,
ynpaB/ABalLMTe U NPeACTaBAABALLMTE IO ML, KAKTO U AeUCTBUTENHUTE cobcTBEHMLM. BaHKaTa Mma NpaBo Aa NpoBepy BEPHOCTTa
Ha npeacTaBeHnTe n ot KIMEHTA AOKyMeHTU Ypes N3non3BaHe Ha AaHHU, AOKYMEHTU U MHPOPMALUS OT HE3aBUCUMMU U3TOYHULM.
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baHKaTa m3BbpwBa NbpBOHAYanHa peructpauma Ha K/IMEHTA B KNoH Ha baHKaTa camo B MNPUCHCTBMETO HA 3aKOHHUA My
npeactasuten(m) UM Heros MbJAHOMOLLHUK, KOMTO Ce NermTMmupa ¢ NbAHOMOLLHO, OTFOBapALLO Ha M3UCKBaHMATA Ha BAHKATA,
nocoyeHun B Te3n ycnosuA, MbpBoHayYanHa perncTpaumna n oTkpmeaHe Ha cmeTka Ha K/IMEHT oT npeynbiHOMOLWEHO nnLe He ce
ponycka. OcBeH M3pPUYHO MOCoYeHUTe B HacToAawmTe Obwm ycnosua gokymeHtM, BAHKATA uma npasBo ga M3UCKBa NO CBOA
npeueHKa U ApyrM OOKYMeHTH, 3a Kouto yeegomsea K/IMEHTA (kaTo Hanpumep ¢opmu — AeKnapauum OTHOCHO BbBeAEeHMA B
6bArapPCKOTO 3aKOHOAATE/NICTBO aBTOMaTUYeH OobmeH Ha ¢UuHaHcoBa MHOOPMALMA C YYKAECTPAHHW PUCOUKLMMK, BaHKOBU
pebepeHUMnN, JOKYMEHTM 33 HAETU NMOMELLEHUA, NAATEHU KOMYHANHWU YCAYTM U Ap. NOA06HM). 3aeHO C NOCOYEHUTE AOKYMEHTH,
BAHKATA moxe aa nsmcka ot KJIMEHTA v apyrn 4OKYMEHTH € ornes, Ha KOHKPETHMA NPOAYKT, CNa3BaHe Ha HOPMATUBHM U3UCKBAHMA
WAKN npunaraHe Ha pobpu 6aHKosKU npakTMKkn. BAHKATA nma npaBo ga oTkaxke pernctpauma Ha KJIMEHT n oTKpMBaHe Ha cMeTKa,
6e3 fa e 3a4b/IKEHA 4@ MOTUMBMPA NPUYMHUTE 33 OTKasa cu;
9. KAMeHTbT ocurypsiea Ha pasnosioxKeHue Ha baHkaTa npu perncrpayms u CKIYBaHe Ha 4OroBop/M 1 Mo BCAKO Bpeme cie ToBa
[0 NPeKpaTABAHETO MM BCUYKM HEODXOAMMM AOKYMEHTW 3a Hafa/exHata uaeHtudukauma Ha KaneHTa M Ha avuaTta, KouTo ro
npeacTaBnnABaT, U AEUCTBUTENIHUTE My COOCTBEHWMUM, KaTO MPU PErucTpaums U OTKPUBaAHE Ha niaTeHa cmeTKa, K/IMEHTDBbT
npepocTtassa Ha BAHKATA cneaHuTe LOKYMEHTU M MHGOpMaLmA:
9.1. Konue OT AOKYMeHTa 38 CAMOIMYHOCT Ha 3aKOHHMA NpeacTasuTen/m Ha KJIMEHTA;
9.2. Konue oT YypeauTesHUs aKT, CbOTBETHO YcTaB uau [pyKecTBeH AOroBop, C KOMTO Ce yCTaHOBABAT MpPaBOMOLLMATA 3a
pa3snopexaaHe ¢ umylectsoto Ha K/IMEHTA. KonueTo Tpabea na 6bae 3aBepeHo ¢ OpUrMHAZIHUTE NOAMUCU Ha /ivLaTa, KOUTO ro
npeactasnasat. K/AMEHT - opuauyecko nuvue, Cb3gafeHO C HOPMATMBEH WAW aAMWHUCTPATMBEH aKT nNpeacraBA Konue oT
HOPMATMBHUA UAN aSLMUHUCTPATUBHUA aKT, C KOWTO € Cb34aLEHO;
9.3. yaoctoBepeHue 3a aKTyasHa perncTpauma B TbProBCKMA PErucTbp U perncrbpa Ha topuamuyeckmTe nmua ¢ HeCTonaHcKa uen
/Pernctbp Bynctat Kbm AreHumMs No BNUCBaHUATA, U34a4EHO He NoBeYe OT eauH Mecel, Npeam UCKAHEeTO 3a OTKPMBaHE Ha CMETKa
WA HOTApUasHO 3aBepeHOo YAOCTOBEpeHMEe 3a aKTyasHa perncrpauma, pasneyaTtaHo OT MHTEPHeT cTpaHuuaTa Ha TbproscKuA
PerMcTbp M perucTbpa Ha lopUAMYECKUTE /iMLa C HectTonaHcka uen /Peructbp ByncrtaTt, uau yaoctoBepeHue 3a aKTyasiHa
perucrpauma, pasneyaTtaHo OT MHTEPHET CTPaHMLUATA Ha TbProBCKMA PErMCTbP U PErncTbpa Ha KpUAMYECKUTE ML C HECTOMAHCKa
uen /Pernctbp Bynctat ot o6cnyskBawma 6aHKOB CAYXUTEN B AeHA Ha peructpaumaTta Ha K/IMEHTA. Mo oTHoweHwue Ha K/TMEHTU,
KOWUTO Mop/exKaT Ha perncrpauma B APYrun Peructpu, ce M3MCKBA OPUTMHANIHO YAOCTOBEPEHME 33 pPerucTpaums B CbOTBETHUA
perncTbp, u3gageHo He noBedvye OT TpM Mmeceua npeau npeacraBaHeTo My B baHkata. TbproBcKo npeacTaBUTENCTBO Ha
YyXAEeCTPaHHO nLe NpeacTaBa AOKYMEHT 3a pernctpauma B bbarapckaTta TbproBCcKo-npomMuLLieHa nanara.
9.4. KoraTto onpegeneHa AeMHOCT NOANEXKM HA NIMLEH3UPAHE, pa3peLleHne NN pernctpupane, B caydai, ye KJIMEHTBT nssbpisa
CAENKM M onepauMy BbB BPb3Ka C Tasu geiHoct, KJIMEHTBT npepctaBa Konve OT CbOTBETHATA /INLEH3UA, paspelleHne Uam
YA0CTOBEPEHME 33 perncTpaums;
9.5. KJ/IMEHT - egHO/MYEH TbproBeL, NpeacTaBs BCUYKM NMOCOYEHM NO-TOPE AOKYMEHTH, 6e3 To3m no T. 9.3.;
9.6. KJIUEHT - topnamnyecko n1ue, KOETO He e perncTpmpaHo B Penybaunka bbarapus nam KJIMEHT, KolTo He e topuamyecko anue m
€ PerucTpupax B YyxbuHa, npeacTaBa LOKYMEHTH, yA0CTOBEPABALLM HALNEKHOTO MY yYpeasaBaHe U CbLLEeCTBYBAHE, KAaKTO U BCUYKM
QHaANIOrMYHM Ha NOCOYEHUTE NO-rope AOKYMEHTH, KaTo ce OTYMTAT M3UCKBAHUATA HA MPUNOKMMOTO NPaBo
9.7. NMbNHOMOLLHO, aKO MMa TaKOBA, C KOETO /IMLEeTOo (nnuaTta), Kouto ynpasnasaT v npeacrasnasaT K/IMEHTA, onpaBomolyasat
Apyro avue/nvua ga ce pasnopexKaaT ¢ napuTe No cmeTKaTta oT mmeTo Ha K/IMEHTA. MognucbT Ha ynbaHoOMOLWMTeNA Tpabea aa
6bAe NOMOXKEH B MPUCHCTBMETO HA /iMLLE, ONpaBoOMOLLEHO 3a ToBa oT BAHKATA, nan aa 6bae 3aBepeH HOTapuasHO, Npu CnasBaHe
M Ha OCTaHa/NTe U3MCKBAHMA 33 MbJIHOMOLLHUTE, NpeaBuAeHU B HacToswmTe O6LWm ycnosums.
9.8. MYHKM AaHHW NO AOKYMEHT 33 CAMOJIMYHOCT U CMeCMMEH OT NOAMNUCUTE HA INLATA, KOUTO MMAT NPABO Aa Ce Pa3nopeXKaaT ¢
napute No cMeTKaTa; No4NUCUTE Ha Te3n Anua TPA6BA Aa ca NOMOXKEHM B NPUCHCTBUMETO Ha ONPABOMOLLEH 33 TOBA C/YKUTEN HA
BAHKATA nnu pa ca 3aBepeHn HoTapuaaHo.
10. W3meHeHus B AOKYMEHTUTE Mo 4Ya. 9. MMaT cuia no oTHoleHue Ha BAHKATA, camo oT momeHTa, B KoTo BAHKATA e 6una
NUCMEHO yBeAOMEHa 3a TAX OT ONPAaBOMOLLEHO NULLe.
11. T[lpomeHun B AaHHUTEe Ha peructpaumna Ha KJIMEHTA ce nssbpBart cnes yaoctosepasaHe B K10H Ha BAHKATA Ha cboTBeTHUTe
obcToATencTea Ypes odMLMaNHN UAN HOTAPUAIHO 3aBEPEHM YACTHU AOKYMEHTU. MpomeHn, noanexKawm Ha BNnuceaHe B Ny6aMYHU
perucTpu, MmaTt cuaa no oTHoweHue Ha BAHKATA camo OT MOMEHTa, B KOWTO e Ouaa NMUCMEHO yBeAOMEHa OT 3aKOHHWA
npeacTaBUTeN UAU YMbJHOMOLLEHO /INLE C MbJHOMOLLHO, OTFOBapAWO Ha M3UCKBAHMATA Ha HacToAWMTe ObOWM ycnoBMA, 3a
HacTbNMAaTa NpPomaHa. B gonbaHeHWEe Ha WM3MCKBaAHWATA MO NPEeAXOAHOTO M3peyeHue, NMPOMEHM B AaHHUTe 3a cneumduyHu
NAaTEXHU MHCTPYMEHTU Ce AeKNapupaT CbC CbOoTBETHM 61aHKKM No obpasel, Ha BAHKATA.
12. Mpu HEACHW WMAM HeaKTyanHW AOKYMEHTU U/uan AaHHM oTHocHO KJ/TIMEHT, BaHKkaTa Moe Aa OTKa)ke M3BbpliBaHe Ha
perncrpauma unm U3sbpLIBaHe Ha NaaTeXHa onepauuna TPaH3aKuMA A0 HAANEXHO YAOCTOBEpABaHE Ha HAaCTbNUAUTE NPOMEHU B
AaHHuTe 3a K/IMEHTA.
13. T[pu ckNOYBaHe Ha 40roBOP 3a OTKPMBaHe Ha HOBA CMeTKa/M34aBaHe Ha HOB NiaTeXKeH MHCTPYMEHT/HoBa niaTexkHa ycayra
Ha Beye peructpmpaH KJ/IMEHT, cbwWMAT npepocTaBA CamMoO aKTyanusvMpaHuW [aHHW, aKO Ca HacTbNuAM MPOMEHU cnep,
NbpBOHAYaNHaTa perncTpaumnsa UamM AaHHU, USUCKBAHW CbINACHO YC/I0BMATA Ha AOroBOpa 3a CbOTBETHMUA NNATEXEH UHCTPYMEHT.
14. Npwn npegctasmutenctso Ha K/IMEHTA oT cTpaHa Ha YyNbAHOMOLLEHO AMLE, NMBJAHOMOLLHOTO Ce NpenocTaBAa OT CbLOTO B
OpUrMHaA C HOTapuWa/iHa 3aBepKa Ha Noanuca Ha YNbJHOMOLLUTENA UKW 3aBEpPKa OT HbArapCcKo KOHCY/NCKO ANbXKHOCTHO AuLe B
Uy}KbMHA MM HOTapManHO 3aBepeH MpPenuc, CHeT OT OPWUrMHaNa Ha Taka 3aBepeHOTo Mb/AHOMOUHO. BAHKATA npuema u
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NbAHOMOLLHO No obpasel, Ha baHKaTa, nognNUcaHo OT 3aKOHHUSA nNpeacTaButen(n) Ha KIMEHTA nuuHo npea cay»kuten Ha BAHKATA.
15. [pwu pasnopexgaHe CbC CYMU MO CMETKATA OT NbJHOMOLLHWK, TOM TpAbBa Aa ce NerMTMMMPA C LOKYMEHTA 33 CAMOJIMYHOCT,
onucaH B MbAIHOMOLWHOTO. BAHKATA nprema nerMtmmanma Ha MbAHOMOLLHMKA U C NpensaaieH AOKYMEHT (NpU n3TuuaHe Ha CpokKa
Ha BaJIMGHOCT HA OMMCAHMA B MbIHOMOLLHOTO). OT Mb/IHOMOLHOTO CeABa ACHO Aa Anun BosiATa Ha K/IMEHTA 3a pasnopeskaaHe ot
MbAHOMOLLHMKA CbC CyMUTE NO CMETKaTa.
16. AKO Mb/IHOMOLLHOTO CbAbP}KA CAOXKHN XMNOTE3U, TMMUTU HA CYMWU UAU AP. CNeundUYHN orpaHNYeHna UM U3SUCKBAHUA Ha
KNUEHTA, BAHKATA mMmorKe Aa M3MCKa OTKPUBaAHE Ha CMETKa CbC CNeunaneH pexknm uan ga oTkaxe obcnyskeaHe Ha K/IMEHTA. B
cnyyaint ye BAHKATA He e usBecteHa npeaBaputesiHo U nncmeHo oT K/TIMEHTA, Ye oT HEroBO MME LLLE CE ABM MbJIHOMOLLHUK, KaKTo U
OTHOCHO 06ema Ha HerosmTe NPaBOMOLLMA, U B NPEACTABEHOTO Mb/IHOMOLLHO CE CbAbPKAT HEACHM 33 NPU/IONKEHME TEKCTOBE, KAKTO
W B ApYrY, U3PMYHO NOCOYEHM B HacToawmTe O6wm ycnosuma cnyvan, BAHKATA cv 3ana3Ba npaBoToO Aa OTKaXKe 06C/NyKBAHETO Ha
NMbJHOMOLLHWKA, 6€3 fa 060CHOBABa Tb/IKYBAHETO HA YMb/HOMOLMTE/THUTE KNAY3W.
17. Mpu NpomeHn B nLATA, YNbJIHOMOLLEHN A Ce Pa3nopexaaT cbC cymute no cmeTtkata, K/IMEHTDBT e gabikeH He3abaBHO U
INYHO Aa yBegomu baHKaTa. B cnyyait Ha HeyBeagomaABaHe, baHKaTa Mma npasaTa no Yn.16.
18. baHKaTa He npnema NbAHOMOLWHK OT KAMEHTH, ako AaTaTa Ha 3aBepKa Ha nognuca Ha KaneHTa e npeau noseye oT neT
roAvHW OT gaTtaTa Ha ABABaHE Ha MbJHOMOLWHWKA B baHkaTa. [MpaBnNOTO NO NPeaxoAHOTO M3pevyeHWe He ce npuaara cnpamo
Mb/IHOMOLLHUTE, MOANUCUTE MOL, KOUTO Ca NONOXKEHU Npes CAyXKuTen Ha baHkara.
19. (3anunuen)
20. baHKaTa npvema NbAHOMOLLHKM 33 npeacTaBuTencTso Ha K/IMEHTA, 3aBepeHuM OT YyXKAecTpaHHW HOTapuycu camo OT
CvegMHeHUTe amepuKaHckM waTw, KaHaga, ObeanHeHo KpanctBo Benukobputanma u CeBepHa MpnaHgma w cTpaHuTe OT
EBponeiickna cbios.
21. MbAHOMOLLHK, KaKTO U Apyrn oduuManHM AOKYMEHTU, CbCTaBEHU B YyXKAa AbpKaBa, ce NpeactaBAaT npes baHkaTa
3aBepeHM B OBArapcKo MOCOJICTBO WM KOHCY/ACTBO B CbOTBETHAaTa AbpKaBa WAM JerainsvpaHu, CbOTBETHO NPULPYNKEHWU C
“anoctun” 1 npeeBeneHn Ha 6bArapPCKM 31K OT 3aK/IEeT NPeBoay, YNIATO NOAMMUC € HOTapUaJIHO 3aBEPEH.
22. Tlpy NPOMEHU B IMLATA, YNBJHOMOLLEHM [a Ce pa3nopexaaT CbC CYMUTE MO CMeTKaTa, OTTEer/IAHe UM NpeKkpaTABaHe Ha
NbJIHOMOLLHO, 3aKOHHUAT npeacTtasuTen Ha K/IMEHTA e anbxeH NNMYHO, nan, Yypes ynbJHOMOLLEHO OT HEro Amue ¢ NbJHOMOLLHO,
OTroBapALWO Ha M3UCKBAHMATA Ha HacToAwMTe obwm ycnosus, HesabasHo ada ysegomu BAHKATA. JonbaHUTENHO ce noAasa U
MckaHe 3a nonseaHe Ha KBC Online, B cnyyante npu KOMTO AnuaTta NOA3BaT TO3U naaTexkeH MHCTpymeHT. BAHKATA npekpataga
u3nnaallaHe Ha CyMM NO MbJIHOMOLWHO, Korato 6bAe NMCMEHO M3BECTEHa, Ye TO e NpeKpaTeHo uan oTrerneHo. BAHKATA He Hocu
OTrOBOPHOCT, KOraTo He e B11a CBOEBPEMEHHO MUCMEHO M3BECTEHA 3a OTTEMIAHETO UM NPeKpaTABAHETO.
23. o oTtHoweHue Ha KNIMEHTU — gpy»KecTBa, Cb34afeHM Bb3 OCHOBA Ha AOroBOp 3a ApyecTBo Mo ya. 357 oT 3akoHa 3a
33 b/I)KEeHNATa U AOrOBOPUTE, aKO AOrOBOPDBT 33 APYKECTBO HE e C HOTAapMaJiHa 3aBepKa Ha NOAMNUCUTE M B HEFO He Ce CbAbpKa
M3PUYHO ONPaABOMOLLLABAHE 3a NPeaCcTaBUTENCTBO Npes, 6aHKM, NpeacTaBuUTeNcTBo Npes baHKaTta u pasnopexgaHe CbC CMETKUTE Ha
LPYKEeCTBOTO Ce A0MYCKA OT BCUYKM CbAPYKHULM CaMO 3ae4HO, WU OT JIMLE, U3PUYHO YMbJHOMOLLLEHO OT BCUYKM CbAPYKHULM C
NBJHOMOLLHO C HOTapMasiHa 3aBepKa Ha NoANMCUTE MK C NBAHOMOLLHO, CbCTaBeHO Npea cnyXuten Ha BAHKATA.
24. OTTernAaHeTo Ha npegctaseHo npea BAHKATA nbaHOMOLWHO ce M3BbpLIBA NMCMeEHO 1 u3pnyHo oT KJIMEHTA, KaTo MmoXKe ga ce
OCbLLECTBU MYHO BbB BCEKU KAOH Ha baHKaTa naun upes nucmeHo ysegomneHue, U3npaTeHo A0 aKTyalHUA afgpec Ha ynpasieHue
Ha baHkaTta. baHKaTa He HOCM OTFrOBOPHOCT 3a AEWCTBMA, U3BBPLUIEHN OT MbAHOMOLWHUK Ha K/IMEHTA, npeau nonyvaBaHe Ha
NUCMEHOTO YyBeAOMIEHUE 3a OTTEr/IAHETO WM MNPEeKpPaTABAaHEeTO HA Mb/JHOMOLWHOTO. fBABAHETO Ha HOB Mb/JHOMOLLHUK He
npekpaTaABa NbJAHOMOLWLMATA HA NPeaULLHN NbAHOMOLWHUUNM Ha K/TUEHTA.

IV.CbI'MACHUE 3A USNMbZIHEHUE N OTTEMNAHE HA NNATEXXHA ONEPALNA

25. KJ/IMEHTDBT gaBa cbrnacue 3a M3nbaHeHWe Ha MnatexkHaTa onepauyma (MO) nocpeacTBom noanucaHn cTaHAapTHU GopmuM Ha
NAaTeXHU HapeXXAaHUA, 4eno3npaHn Ha XapTUEH HOCUTEN AN NO eNEeKTPOHEH NbT.

26. HaperkgaHeto uam cbriacneTto Ha K/IMEHTA, B ponaTta My Ha njaTeu, 3a usnb/HeHMe Ha MO moxe Aa 6bae oTTerneHo or
KNMMEHTA no BCAKO BpeMe, HO He MO-KbCHO OT MOMEHTa, B KoinTo MO e cTaHa/fa HEOTMEHMMA. 3a HeoTMeHuMa ce cuuTa MO, cnep,
nosyyasaHeTo i oT BAHKATA.

26.1. Korato N0 ce 1M3BbpLIBA NO UHULMATUBA HA UM Ype3 NosyYaTensa, NaaTeywbT He MOXe Aa OTMEHA NAaTEXHOTO HapeXjaHe
cnep npefaBaHeTo My UM Cef KaTo e Aan CBOEeTO Cbraacue 3a u3nbaHeHue Ha M0 B nonsa Ha nonyyartens.

27. Korato K/IMEHTDBT, KoiTo nogaBa NaaTexXHO HapeXaaHe efae NaaTeXHOTo HapexaaHe ga 6bae M3nb/IHEHO Ha onpeaeneH
OeH UK B AeHA, cnegBaly, U3TMYaHeTo Ha onpeaeneH cpok, K/IMEHTDBT moxke ga OTMEHM NAATEXHOTO HapeXXaaHe Hal-KbCHO A0
KpasA Ha paboTHUA AeH, NpeaxoXKaall, YrOBOPEHUSA AEH.

28. Mpu gupekteH aebut KIMEHTDLT, B ponsaTa Ha naaTewl, MOXEe A3 OTMEHW MJIAaTeXKHOTO HaperKAaHe Hall-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXAall, yTOBOPEHUA AeH 33 3a4b/XKaBaHe Ha CMeTKaTa My.

29. Cnep v3TUYaHeTO Ha cpokoseTe No 4. 14, yn. 15 n un. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHE CMETKaTa Ha noay4vaTens,
NNaTEXHOTO HapeXaaHe moXe aa 6bae OTMEHEHO camo Npu cbriacue 3a ToBa mexkay K/IMEHTA n BAHKATA, kKaTto B caydauTte no
un. 16 ce U3MCKBA M CbrNacMeTo Ha Nnosay4vaTensa Ha cpeacTaata.

30. BAHKATA morKe Aa HaumMcnsBa Takca 3a OTMAHA Ha NAATEXKHOTO HapeXaaHe, cbrnacHo Tapudarta 3a TaKCUTe M KOMUCUOHUTE
Ha BU3Hec KAneHTH Ha ,,06eanHeHa b6barapcka 6aHKa” AL,
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31. TnaTeXHOTO HapeXaaHe ce oTTerns B nMcmeHa popma.
32. BAHKATA moxKe Aa OTKaxKe U3MbJIHEHNETO Ha NIAaTEXHO HapeXKgaHe CaMo aKo:
32.1.nnaTeXKHOTO HapeXAaHe He CbAbPrKa BCUYKM cnielMdUUYHUN YCI0BUSA, CbINacHo [JoroBopa - CKaHe 3a OTpMBaHe N 06CyKBaHe
Ha 6aHKOBa CMeTKa M npepocTasBaHe Ha 6aHKOBM ycnyru, HactoawmTe O6wm ycnosma n O6wm ycioBus 3a AenoBata AeWHOCT Ha
BAHKATA vnu M3nNbAHEHWETO Ha NAATEXHOTO HapexKaaHe 6y Hapylwmao pasnopenbm Ha 6bArapCcKoTo 3aKOHOAATENCTBO, CbaebHO
peleHne uau pelieHne Ha nybanyHu opraHu;
32.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHnte, A0BeAN 40 OTKA3 33 U3MbJAHEHUE HA NAATEXHOTO HaperKgaHe, OCBeH
aKo e Hanuue 3abpaHa 3a npefocTaBsaHe Ha NogobHa MHGOPMaLUMA CbrNacHO APYTr HOPMATUBEH aKT.
32.3.Cuen orpaHMyaBaHe Ha PUCKa OT Hepa3peLleHn NnaTeXxHu onepaummn, baHkaTa cv 3anassa NPaBOTo, NPU MJIATEXHM ONepauum,
Cbr/lacMeTo 3a KOUTO € A3aZeHO OT MbJHOMOLLHMK, Ha XapTUeH HocuTes, Aa MNoTbpcu TUTyNApA Ha CMeTKaTa 3a M3PUYHO
NOTBbP}KAEHUE Ha onepaLmaATa U Aa OTKaXKe Aa Npueme 3a U3Nb/IHEHME HapeXAaHETO, aKo He NoyYn NOTBBbPXKAEHME OT TUTYNApA.

V.U3MB/HEHUE HA NNTATEXXHU ONEPALUUN

33. MOMEHTBT Ha NoJly4aBaHe Ha MNATEKHOTO HapeXKaaHe € MOMEHTBT, B KoiTo BAHKATA nosnyyaBa naaTeXXHOTO HapeKAaHe,

npegageHo npako ot K/JIMEHTA unm KocBeHO OT uau 4ypes3 nosyvyaTena nNo AOrOBOPEHUTE MeXAy CTpaHuTe pef M HayuH 33

noay4yaBaHe Ha MJIAaTEXXHOTO HapeXAaHe CbrlacHo yna. 13.

34. Korato MOMEHTBT Ha Noay4YaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTela, NNaTEXKHOTO HapeXKaaHe ce CMsATa 3a NOoJlyYeHOo

Ha cneaBalwma paboTeH AeH.

35. TMnatexkHW HapexgaHuWAa ce Npuemat 3a U3MbJIHEHWE CbIIaCHO KpallHUTe CPOKoBe, NpeaBuaeHn B Tapudata 3a Takcute U

KOMMUCUOHUTE Ha BU3HeC KAneHTU Ha ,,06eamHeHa bbarapcka 6aHKka” AL,

36. Ako K/IMEHTDBT xenae nnaTexKHOTO HapexaaHe Aa 6bae U3Nb/HEHO Ha onpeaesieH AeH UK B AeHA, cneasall, U3TUYaHeTOo Ha

onpeaenieH CPoK, 33 MOMEHT Ha NOJlyYaBaHe Ha NAATEXHOTO HapeXKAaHe ce CMATa YTOBOPEHUAT AEH, @ aKO TO3U AeH He e paboTeH

3a BAHKATA - cnepBawmat paboTteH aeH.

37. B cnyyal Ha HeaocTaTbYyHa HA/NMYHOCT MO NJaTeXXHaTa cmeTKa Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa

M3MbJAHEHNETO Ha NaaTeXXHoTo HaperkaaHe. BAHKATA csoespemeHHo yBegomsasa K/IMEHTA 3a HensnbaHeHUeTo Ha [M10.

38. BAHKATA o6paboTBa nnaTexKHU HapexaaHuns B Yy»KAeCcTpaHHa BasyTa Bb3 OCHOBA Ha nogaaeHu ot KIMEHTA KopeKkTHu SWIFT

aapec (BIC) unn apyr naeHtndukatop Ha BAHKATA Ha nonyuyatens u IBAN/yHuKaneH naeHtudukatop Ha nonyyatend. Mpu

nogasaHe Ha lNnaTteXXHO HapexaaHe B nesa, K/IMEHTDHT nocousa IBAN Ha cmeTkata Ha nonyyatena. MNpun nnaTeXXHuU HapexgaHuAa

KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EUM), KnMeHTsT He e Heobxoaumo aa npepocTtasa SWIFT (BIC)

naeHtTndukaTop Ha BAHKATA Ha nonyyaTens.

39. HenpeaocTaBsHETO, HEMb/JHOTO MAM HETOYHO MpefoCTaBAHE HA AaHHMTe no 4n. 38. moXKe Aa poBese A0 3abaBaHe B

obpaboTKaTta Ha npesoAa.

40. BAHKATA He HOCM OTrOBOPHOCT 3a U3Mb/IHEHWE Ha HapeXAaHWA C rPelHo NpeaoCTaBeHM OT HapeauTena 6aHKOBU AeTalnu.
40.1. BAHKATA moe aa oTKaXKe U3nbjHeHMe Ha NIaTeXXHOTO HaperKgaHe, ako TO e NOMb/AHEHO HEYeT/IMBO.

40.2. Korato nnaTeXXHOTO HapeXgaHe e U3Mb/JHEHO B CbOTBETCTBME C NOCOYEHMs B Hero IBAN Mau yHUKaNeH naeHTudukartop,
HapeXKAaHeTo ce CMATA 33 TOYHO U3MbJIHEHO MO OTHOLWEHWEe Ha NoayyaTens.

40.3. BAHKATA He HOCK OTFOBOPHOCT 3a HEMU3MbAHEHMETO WAWM HETOYHOTO M3MbJAHEHMEe Ha naaTexHa onepauusa (MO) npwm
HEeTOYHOCT Ha nocoyeHus oT K/IMEHTA IBAN nau yHUKaneH naeHTMoMKaTop Ha noaydyatens.

40.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X0A3 Ha CpeAcTBaTa MO MaaTeXKHaTa onepauuma, CbrNAacHO M3MCKBAHMATA HA 3aKOHa 3a
MepKUTe cpeLly M3nupaHeTo Ha napu, BAHKATA moxe ga cbbupa n usncksa uHbopmauma ot KIMEHTA KakTo 1 aa nsnckea
nonbaBaHeTo Ha [eKknapauuna no ya. 66, an. 2 oT 3aKOHA 3a MepKuTe cpelly M3nMpaHeTo Ha napu. Mpu nonbnaBaHe Ha
Jeknapauuna no un. 66, an. 2 oT 3aKOHa 3a MepKuTe cpeLly U3NMPaHETO Ha Napu ce cNasBaT CieAHUTE U3UCKBAHMUA:

40.4.1. Mpu nocoyBaHe Ha OPUAMYECKO NMLE WAWM [PYro NpaBHO ob6pa3yBaHME - HEroBOTO HaMMeHOBaHWe,
EWK/BY/ICTAT, a aKo CbLLOTO € PerncTpmMpaHo B Apyra AbpiKasa - HAMMEHOBAHMETO, PErUCTPALMOHHUA HOMEP AN ApYr
naeHTMOUKALMOHEH HOMED, NOA, KOMTO CbLLOTO € BNMCAaHO B CbOTBETHWUS PErUCTbP Ha Apyrata AbprKasea.

40.4.2. Mpw nocoyBaHe Ha AOroBOPU (BKIOUYUTENHO AOTOBOPM 33 AapeHune), GakTypu A gpyru AOKYMEHTU ce nocoysat
TEXHUAT BMA, HOMep (aKo e NPUIOKMMO), AaTa Ha CK/OUYBAHE MAM NOANUCBAHE, KaKTO U JaHHM 33 NLATA, C KOUTO €
CK/IIOYEH AO0rOBOPBT UAM KOUTO €A NOANUCAAN NN U3[aNN AOKYMEHTUTE.

40.5. baHkaTa c1 3ana3sa NPaBoTO Aa U3UCKA AOMNBAHUTENHUN AOKYMEHTU, BKAOYUTENHO U HA XapTUEH HOCUTEN B OPUTUHAN, BbB
Bpb3Ka C KOHKpeTeH npeBog Ha KnneHTa, BbB Bpb3Ka C U3NbAHEHME HA 3aKOHOBWU M3UCKBAHWA CbIIACHO NPUIOKUMMU
NPaBHM HOPMM Ha HALMOHA/HOTO M €BPOMENCKOTO 3aKOHOAATENCTBO. B cayyall, Ye KAMEeHTBT He cnasu aHraXMmeHTa cu
CblNacHO NpPeaxoAHOTO M3pedeHue, BaHKaTa MoXKe A3 OTKaxKe MAM 3abaBu M3NBAHEHMETO HA CbOTBETHATa MJATEXHa
onepauma. B Te3n cnyvyan baHkaTa He HOCM OTFOBOPHOCT 33 BPeAM OT KaKbBTO M [la € XapaKTep, NpeTbprneHn oT OTKasaHa
n/unn 3abaseHa naatexkHa onepaums.

40.5.1.U3aBneHMe, U3BbPLUEHO OT KNMeHTa BbB BPb3Ka C U/UAM No NoBog, Ha nocoyeHus B Y. 40.5. aHraxxmmeHT, upes
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odu1umanHo npeaocTaBeHns Ha baHKaTa e-mail agpec 3a KOpecnoHAEHLMSA, Ce cHMTa 33 BaANAHO 06BbP3BALLO NMCMEHO U3ABNEHUE,
NoANUCaHO CbC CAaMOPBYEH MNOANMC MO CMUCHAA Ha 3aKOHa 33 €/IEKTPOHHUA JOKYMEHT U €1EKTPOHHUTE YA0CTOBEPUTEIHUN YCAYTU U
PernamenT (EC) N2 910/2014 Ha EBponeiickma napnameHT 1 Ha CbBeTa oT 23 0 2014 r. OTHOCHO eNeKTPOHHAaTa MAaeHTUGUKaLMA
M yA0CTOBEPUTE/IHUTE YCIYTU MPU €IEKTPOHHWN TPAHCaKUMM Ha BbTPELLHUA Nasap v 3a oTMAHA Ha Oupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).

40.5.2.. baHKaTa UMa NpaBo Aa OTKaxe Aa NpefoCTaBy NAATEXKHU YCIYTU, BKAOYUTENIHO, HO HE CaMo, Aa OTKaxke Aa
M3NbJIHW NOAALAEHO NNATEXKHO HapeXKaaHe, KoraTo YCTaHOBM M/MAN MMa OCHOBaHMA Aa CMATA, Ye CbLumMTe Ca CBbP3aHU CbC CAENKM
M OTHOLUEHWUA CbC WM MO MOBOJA Ha TaKMBA BajyTU, TAXHATA NOKYMNKa, Nnpoaarkb6a, obmMeH U TbProBua U He HOCU OTFOBOPHOCT 3a
npeTbpreHn oT KnmeHTa Bpeau, CBbP3aHu ¢, AN NPOU3TUYALLM OT LENHOCTU C BUPTYAIHWU BanyTu.

40.6. baHKaTa cu 3ana3Ba NPaBOTO Aa 3abaBU UAN OTKaXKe U3NbJAHEHWE HA NNATEKHO HAPEXAaHe, KaTo HE HOCM OTFTOBOPHOCT
cnpamo K/IMEHTA KoraTto KoraTo 3abaBaTta WM OTKa3bT 3a U3bJIHEHME Ca CBbP3aHM CbC HA CMa3BaHe HOPMATUBHUTE U3UCKBAHMA 3a
npefoTBpaTABaHe U3NMPAHETO Ha Napy AN GUHAHCUPAHETO Ha TEPOPU3MA, KAaKTO U B CIeHUTE CayYau:

40.6.1. NnaTeXHOTO HapeXAaHe e BbB BPb3Ka C TPaHCaKUMA, CBbpP3aHa MO KaKbBTO U A3 € HaYuH C GU3MYECKN UK
IOPUAMYECKM ML, OpraHM3aLmn, 0bpasyBaHUA AW ObPXKABU/IOPUCAMKLMM, CPAMO KOUTO MMa HAaNOMKEHM CaHKLMKN UK HA KOUTO
He e paspeleHo 43 ce NpeaocTaBAT GUHAHCOBU YCAYrK MO CUIATA Ha pe3ostouma Ha CbBeTa 3a curypHocT Ha OOH maum akToBE U
pelweHna Ha opraHn Ha EBponeickua cblo3, npueTM BbB Bpb3Ka € 6H6opbata cpewy oMHAHCMpPAHETO Ha Tepopu3bM W
npenoTepaTABaHe Pa3npPOCTPAHEHNETO HAa OPDBXKMA 32 MACOBO YHULLOXKEHME UKW BbB BPb3Ka C U3NbJIHEHME Ha APYrU Lenu Ha
MeXKAyHapoaHaTa 0bLWwHocCT.

40.6.2. NnaTeKHOTO HapeJaHe e BbB BPb3Ka C TPaAHCAKUMA, CBbP3aHa MO KAaKbBTO U [a € HaYuH C GU3NYECKU MK
IOPMAMYECKM 1ML, OpraHM3aLmnmn, 06pasyBaHUA AN ObPXKABU/IOPUCONKLMN, CPAMO KOUTO MMa HanoKeHu caHkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

40.6.3. MnaTteXXHOTO HapeXAaHe e BbB BPb3KA C TPAHCAKLUMA, CBbP3aHa MO KaKbBTO M [a € HauuH C MMYyLLEecTBO,
NPUTEXKABAHO WAM KOHTPOAMPAHO OT auue no 4a.40.6.1. nan un.40.6.2., KaKTO U C MHBECTULUMA UIKN CAENKA C NpeaMeT TakoBa
MMYLLECTBO.

40.7. baHKaTa He HOCWM OTrOBOPHOCT, aKO KOpecnoHAeHTCKa 6aHKa 3abaBu, OTKaxe Aa M3NbAHU UaM 60KMpa cyma no
nnate)kHa onepauua BbB BanyTa, HapeaeHa oT KaueHTa B caydauTe no 4n.40.6.1., 4n.40.6.2. u/unmn un.40.6.3. B caydair, Ye cnep,
M3MNbJHEHME Ha NJATEXHOTO HapexAaaHe Ha KaneHTa 6bae ycTaHOBEHO, Ye TO Nonaja B Kpbra Ha Te3u no 4n.40.6.1., un.40.6.2.
n/mnn un.40.6.3., n baHKaTa NPeTbPNM BPeAMn B pe3yaTaT Ha U3MNb/HEHWETO HA NNATEKHOTO HapeXKaaHe U/MAn Hanpaeu pasxoam B
Tasu Bpb3Ka, KAMeHTbT noema 3agbikeHwe fga obeswetTn baHKaTa 3a BCMUKM MPETbPNEHM BPeaW, BKAKOYUTENHO €BEHTYasIHU
MNMYLLEECTBEHN CaHKLMM U/UN HanpaBeHW pasxoam.

40.7.1. He3abasHo nnalaHe B nesa “Blink” e KpeguTeH npeBos B /1eBa, KOWTO Ce M3NbJIHABA 24 Yaca B AEHOHOLWMETO, BCEKU
Ka/fieHZ4apeH AeH B roanHaTa, ¢ HesabaBHa nau 61M3Ka A0 He3abaBHaTa 06paboTKa M 3aBepsABaHE Ha CMeTKaTa Ha Noay4yatens B
PaMKUTE Ha CEeKYHOM Cnef, UHUUMUPaHEe Ha NAalLaHeTo M ce ocbliecTBaBa nog mapkata ,Blink” Ha HaumoHanHaTa KapTtoBa u
nnatexHa cxema (,,HKMC), yact ot ,6opuka“ A/.

40.7.2. baHkaTa npuema 3a U3NbJHEHME HapeXaaHe 3a He3abaBHO NnauaHe B nesa “Blink”, nogaaeHo ot KnneHTa npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTKa B /ieBa, CbC CyMa Ha NpeBoda No-majnka uau pasHa Ha BGN 30 000 (Tpuagecet
XMNAAM NeBa) U CbC CyMa Ha NpeBoAa No-Masika uam pasHa Ha BGN 5 000 (net xunsam nesa) npes KBC Mobile Bulgaria, 6e3 npesoam
KbM BtogKeTa M aKo [O0CTAaBYMKDBT HA NIATEXHWU YCAYIM HA Noay4vaTena e y4yacTHUK B MporpamaTa 3a He3abaBHM NialLaHuA ypes
cmeTka Ha HKMC. MnawaHeTo ce 06paboTBa € Basbop KajseHAapHaTa 4aTta, Ha KOATO e NpueTo.

40.7.3. BAHKATA ce 3agbnkaBa aa nHpopmmpa K/IMEHTA ganu He3abaBHOTO NallaHe e ycnewHo, CbOTBETHO HeyCrnewHo,
KaKTO M 33 NPUYMHUTE 32 OTXBbP/IAHE Ha NNaLWaHEeTo, Ypes cTaTyca Ha nnawaHeto B KBC Online Bulgaria, cboteeTHo B KBC Mobile
Bulgaria.

40.7.4. BAHKATA npuema Bxoaslim He3abaBHU nnawaHua B feBa “Blink” no Bcako Bpeme, C Bafbop KasneHaapHaTa AaTa, Ha
KOATO € NPMETO CbOTBETHOTO He3abaBHO MJlallaHe.

41. K/IMEHTDBT noTebpskaasa Ye e MHGOPMMpaH OTHOCHO 3aab/keHnero Ha BAHKATA cbrnacHo PernamenT(EC)260/2012 Ha
Esponelickna MapnameHT M CbBeTa Aa ocurypu usnossBaHeto Ha XML dopmat 3a naaTeXkHU HapexgaHus B eBpO, KOWUTO ca
rPynupaHu 3a LennTe Ha NpegaBaHeTo, B C/ly4an Ye AOCTaBYMKDBT Ha NIATEXHU YCAYTrM HA NOJIy4aTeNs € Pasno/oxKeH B CTpaHa oT
Esponeiickoto MKoHOmMMYecKo [1pOCTpaHCTBO WAM B CTpaHa, KOATO MO cuaaTa Ha M3PUYHO NpPesBUAEHO B CbOTBETHOTO
crnopasymeHue 3ab/XKeHne 33 0CTaBYMKA HA HapeauTena e 3aZb/iXKeHa A3 M3noasea To3un ¢opmar.

42. B un3nbAHEHME Ha ropHOTO 3agbkeHune, BAHKATA mma npaso, cumtaHo oT 31.10.2016r., ga He U3NbAHABA rPynUpaHu
NAaTeXHU HapexaaHusa no yn. 41 npes eNeKTPOHeH KaHaj, B C/y4al Ye NOCOYEHOTO MAaTerKHo HapexkaaHe oT K/IMEHTA He e
nsnpateHo B XML popmar.

43. K/MEHTDBT ce 3agbnkaBa ga u3nonssa XML ¢opmat 3a naaTeKHUTE HaperKaaHua nocovyenu B Y. 41. KIMEHTBHT m3puyHo ce
CbriacsABa C yC/I0BMATA Ha NpeaxoaHus YneH n ocsoboxkaasa ObeanHeHa 6barapcka 6aHka ALl OT BcAKaKBa OTFTOBOPHOCT, B C/lyyalt
ye He Obae M3MbAHEH U3X04ALL KpeauTeH npeBos B eBpo, HapeaeH oT K/IMEHTA, koiTo He e nsnpateH B XML ¢popmar.

44, AKO B NAaTeXHOTO HaperkaaHe Ha BXOAAL, NpeBos BbB BanyTa, npeaHasHayveH 3a K/IMEHTA, nuncea IBAN, baHkaTa BpbLa
npesoaa, HO MoXe no cobcTBeHa MNpeLeHKa, A3 UHUUMMPA 3anuTBaHe 33 OKOHYaTe/NIHO M3ACHABaHe AeTalnuTe Mo naalaHeTo
(Banbop, nokpuTHe, beHedpUUMEHT, u ap.). B TakMBa ciyyam, baHKaTa He HOCU OTFTOBOPHOCT 33 Bb3HWKHaNA 3a6aBa M eBeHTyaNHU
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nopoaeHn OT HeA Bpeau.
45. B cnyyauTe, npeaBUMAEHUN B AeMCTBALLOTO 3aKkoHoaaTenctso, BAHKATA nma npaBo ga n3sbpLlum caykebeH Kopurnpaly, npesos
oT cmeTKaTa Ha K/IMEHTA, KaTo 3a Tasu onepauma He cbbupa Taken ot KJIMEHTA.

VI. CPOKOBE 3A U3NBTHEHUE HA NNATEXXHUTE YCNYTU

46. Tpu M3NbAHEHME HA MJATEXHW Onepauuu B fieBa, €BPO, NPW eAHOKpPaTHa ObMAHA Ha BajsyTa MeEXAy /ieB U eBpo, Ha
TepuTopuATa Ha PB, KaKTo 1 Npu npe3rpaHUYHM NAATEXHN ONepauunm B eBpO U BbB BaNyTW Ha AbpKaBu YneHKu Ha EUNM kbm abprKasa
ot EUM, BAHKATA Ha nnateua ocurypsasBa 3aBepsABaHe Ha naaTexHaTa cmeTka Ha BAHKATA Ha nosnyyatend cbC cymaTa Ha
naaTeXxHaTa onepauma Han-KbCHO A0 Kpas Ha cieaBalwma paboTeH AeH, cieg MOMEHTa Ha NOyYaBaHe Ha NNATEXHOTO HAapeXaaHe.
B cnyyalt Ha M3NbAHEHWE HA NAATEXKHM ONEPaLMU HA XapTUEH HOCUTES, CPOKBT 3a U3MDbJIHEHUE € ABa PAabOTHM AHM OT MOMEHTA Ha
noay4yaBaHe Ha NAATEXHOTO HapeXKaaHe.

47. Tpw nnaTexXHu onepaumn BbB BasyTa, Pa3/IMYHA OT NOCOYEHaTa B Y. 46 no-rope, B pamkute Ha EUM, cpoKbT 3a M3NbAHEHUE e
MaKCUMYM YEeTUPU PabOTHU AHW.

48. B cnyvait, Ye CMETKUTe Ha naateua u nonyyatensa ce soaAat B BAHKATA, BanbopbT Ha 3aBepsABaHE Ha NJaTeXXHaTa CMEeTKa Ha
noay4yaTens e CblWUAT paboTeH aeH.

49. CpokoseTe 3a n3nbsHeHne Ha MO 1M3BbH NocoyeHuTe B Y. 46 1 yn. 47 no—-rope, ce onpeaenaT B CbOTBETCTBME C TapudaTa 3a
TAKCUTE U KOMUCUOHUTE Ha BU3HEC KNneHTu Ha ,0b6epmHeHa 6barapcka 6aHka” ALl MNMpu U3NbAHEHME HA NAATEXHM onepauum B
nesose 4ype3 RINGS, BAHKATA Ha nnateua ocurypsaBa 3aBepABaHe Ha MJaTexHaTa cmeTka Ha BAHKATA Ha nonyyaTtena B cbLiuA
paboTeH AeH, B KOMTO € MOYYEeHO NAATEKHOTO HapexaaHe.

50. BanbopbT Ha 3aBepsBaHe Ha MaTeKHATa CMETKa Ha NoJsiyyaTens, e He MOo-KbCHO OT PaboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nony4daTens e 3aBepeHa cbc cymaTta no 0.

BanbopbT Ha 3af4bnKaBaHe Ha CMeTKaTa Ha NnaTeua e He NMo-paHO OT MOMEHTA, B KOWTO NJ1aTeXKHaTa CMeTKa ce 3afb/iXKaBa CbC
cymaTa no MO. BAHKATA Ha nony4yatens ocurypsasa cymata no N0 Ha pa3nonoxeHue Ha nony4vatens HesabaBHO cnej KaTo CMeTKaTa
Ha BAHKATA Ha nonyyaTens e 3aBepeHa C Ta3u cyma.

51. Tllpu BHacAHe Ha nNapu B HAa/JIMYHOCT NO NaaTexXHaTa cmeTKa, BAHKATA ocurypasa Ha pasnonoXKeHue cymata W onpegens
Ba/IbOpa Ha 3aBepsABaHe He3abaBHO cnes NosyyaBaHe Ha cpeacTeaTa.

VIl. AEBUTHA KAPTA
HacTtoAawmAT pasgen ypexaa oTHoweHuaTa mexay baHkata, Kaventa v Kaptogbpskatens/Kaptogbpskatenute BbB Bpb3Ka C
M34aBaHETO M 06CYKBAHETO Ha A4eBUTHM KapTy.

VII.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA
52. baHKaTa OTKpMBa pasnnaliaTesiHa cMeTKa (HapuyaHa NO-HaTaTbK B HacToAWMA pa3gen CMeTKa) Ha TbproBcKo ApyecTso, ET
WAn nnue cbe ceoboaHa npodecua (KnmeHT) n uspasa aebutHa/m Kapta/u (Kaprta, Kapti) Ha onpegeneHn oT KaveHTta auua
(KapTogbpraten/KapToabpskatenn), CbrnacHO BbTPELHUTE NpaBuaa Ha baHKaTa M Ha OCHOBaHWe nognucaHo MckaHe-gorosop
(Qorosop). KapTaTa ce n3gaBa Bb3 OCHOBA Ha CK/IIOYEH A0roBop mexay baHkaTa, KapToBUTE OpraHU3aLUKn U KapToBUTE OMepaTopu.
53. KnueHTbT Moxke Aa nsnonssa CMeTKaTa 3a M3BbPLUBAHE Ha NAATEXHU ONepaLmm CbiacHO HacToAwmMTe 0bLWwm ycaoBua, ¢ unm
6e3 nsnonssaHe Ha Kapra.
54. [OoctbnbT o CmeTKaTa ypes KapTa ce oCbLLECTBSBa Ype3 BCUYKM TepMUHAIHK ycTponcTBa ATM 1 NOC, 0603HayYeHn ¢ 1oroto
Ha CbOTBETHaTa MeXAyHapoaHa KapToBa OpraHM3auums.
55. Ot CmeTKaTa, Ype3 KapTa, moraT Aa ce u3BbplUBaT NJATEXKHU ONepaLumn B PaMKUTE Ha onpeaeneHnTe onepaLMoHHN TMMUTU
W CbrNAacHO NpaBuaaTa Ha MeXAyHapoaHUTE KAapTOBM OpraHmn3aumu.
56. Mpu u3BbpweaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB Ba/iyTa, pas/MyHa OT BanyTaTa Ha CmeTkaTa, cymaTa Ha
onepaumsATa ce npesasyTMpa OT NeBa BbB BanyTata Ha CmeTkaTa Mo Kypc Kynysa/npogasa Ha baHkaTta 3a 6e3KacoBu onepauuu,
006sBeH 3a AeHA Ha 0bpaboTka Ha onepauumATa. Mpu onepauuu, M3BLPLLBAHM B Yy»KOMHA, CymaTa Ha onepauuaTa ce npesanyTmpa ot
Ba/lyTaTa Ha onepauunaTa BbB BajslyTaTa Ha CMeTKaTa No Kypc Ha baHKaTta 3a KapToBu onepaummn, 0b6aBeH 3a aeHA Ha obpaboTka Ha
onepauuata. MHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumm Ha baHKaTa ce nybnuMKyBa Ha WHTEpHET cTpaHuuaTa u:
www.kbcbank.bg.
57. KnueHT®bT ce 3aabnKaBa Aa noaabpika no CMeTKaTa HECHUXKAaeM MUHUMYM, CbrNacHO AeicTBallaTa KbM MOMeHTa Tapuda 3a
TaKCUTE MU KOMUCUOHUTE Ha BU3HeC KNneHTU Ha ,,06eanHeHa 6barapcka 6aHka” ALl (HapmyaHa no-HaTaTbK Tapuda).
58. B cnyyauTe Korato nopagu onepauuu, JIMXBU, TaKCU, KOMUCMOHK, KYPCOBU PA3IMKU U APYrK onepaumu, HalMYHOCTTa No
CmeTKaTa nagHe No4 MUHUMANHUA HECHUMKAEM OCTaTbK WM MU3/e3e B HepaspelweH oBbpapadT, KAMeHTbT e AnbKeH He3abasHo,
HO He NO-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpApPadT, au NajaHe Noa MUHUMANHUA HECHUXKAEM OCTaTbK,
Aa 3axpaHn CmeTKaTa CU, Hali-Maflko CbC CYMa, AOCTAaTbyYHa A3 NOKpUe HepaspeleHua oBbpApPadT U MUHUMANHUA HECHUXKAEM
ocTaTbk. Mpu HeusnbaHeHMe baHKaTa Moxe ga geaktmeunpa Kapta u/unu Ha 6asa ussnedyeHune ot CmeTkata Ha KaveHTa ga npuberHe
[0 NPUHYANUTENHO U3NbJIHEHUE 332 CbOUPaHEe HA AB/IKMMUTE CYMM NO NPeABUAEHNA 3aKOHOB pes,. B To3u cnyyvan baHKaTa uma npaBo
Aa npegnpveme AeACTBUA CbINIAaCHO AeNCTBALLOTO 6brapCcKo 3aKOHOAATE/ICTBO, BKAOUUTENHO fa 3aKpue CMeTKaTa.
59. 3anucBaHWATa Ha BCUMYKM oOnepauuun, mM3BbplueHWM c KapTtata, ca CYETOBOAHW [AOKYMEHTM MO CMMCbAA Ha 3aKoHa 3a
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CYETOBOACTBOTO M Ce CMATAT 3a BEPHM A0 AOKa3BaHe Ha NPOTUBHOTO.
60. baHKaTa M3roTesa meceuyHo u3sneyeHue (M3BneveHune) n ro npeaocTassa Ha KaneHTa npu noncksaHe B opuc Ha baHKara.

VIl.2. YChOBUA 3A USAABAHE U NON3BAHE HA AEBUTHA KAPTA
61. Kaprtata npepcTaBnnaBa cpeaCcTBO 33 OTAa/sIe4eH AOCTbN MO eNnekTpoHeH nNbT Ao CmeTKaTa, No KoATO e usgageHa Kapara, 3a
M3BbPLUBAHE Ha NJATEXHU U HENMATEXKHM ONepauun B CTPAHaTa U B YyKOUHA, B CbOTBETCTBUE C U3UCKBAHMATA HA MEXAYHAPOAHUTE
KapTOBWM OpraHM3aLmmn 1 AencTBaLLoTO 3aKoHoAaTeNcTBo B Penybaunka bbarapums.
62. KapTaTa ce M3nosa3Ba camo IMYHO OT KapToabprKaTens.
63. KapraTa ce unsnonssa 3aegHo c MNUH, KoliTo e BUA NepcoHanM3MpaHo CpeacTBO 3@ CUTYPHOCT, CbrIacHo Y. 26 oT Hapenba Ne
3 Ha BHBE ot 18 anpuna 2018 r. 3a ycnosuATa 1 pega 3a OTKPMBAHE HA NAATEXHU CMETKM, 32 U3MbJIHEHME Ha NJIATEXHM onepauum u
32 U3MNON3BAHE Ha NNATEXHU UHCTPYMEHTU.
64. Kaprtata e cobctBeHocT Ha baHKata W ce npepocTaBA 3a nonssaHe Ha Kaptogbpi:katena. KapToabpikaTenar e A/bXKeH
OTroBOPHO Aa cbxpaHasa KaprarTa.
65. KapTtoabprkatenaT Tpabsa Aa 3anomHu ceos NMMH, KOWTo NbpBOHAYaHO ce reHepupa No NpeasioxeH ot baHkaTa HaumH (4pes
MNOC TepmuHan, upes cbobuieHre Man ap.) Kaptoabp:KaTensaT MMa Bb3MOMKHOCT 4a NpomMeHu noaydyeHua NMUH c nsbpaHa oT Hero
YetTupuumdpeHa KOMOMHALUA HA TEPMUHATHO YCTPOMCTBO, 06CNy»KBaHO OT baHKaTa. MNpu nogHoBABaHe Ha KapTaTa cnep ustuyaHe
Ha BanngHocTTa 1 ce 3ana3sa NMWH Ha n3Tteknata KapTa.
66. Korato usnonssa ceos MNNH, KaptoabpKaTenaT e gsbKeH aa ce ysepw, ye NMUH-bT He moxe fa 6bae BUASAH OT TpeTH Anua.
67. KaptoabprKaTtenAar nosyyasa ulgageHaTa my KapTa He no-KbCHO OT WeCT Mecela OT AaTaTa Ha nognuceaHe Ha florosopa. Cnep,
M3TUYaHe Ha TO3u CPOoK, KapTaTa ce yHULLOXaBa.
68. KaptoabprKaTtenat nonyyasa JAUYHO M3gadeHaTa my Kaprta, He No-KbCHO OT WeCT meceua OT AaTaTa Ha MOAMMCBAHE Ha
[Jorosopa. Cnep nstnyaHe Ha To3m cpok KapTaTa ce yHULW0XKaBa, a baHKkaTa Mma npabo Aa npekpaTv UckaHeTo-A0rosop.
69. MNpwu npensgasaHe/noaHoBsABaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHsABa B baHKaTa B npoab/ixeHue Ha wecT meceua. Cneg,
M3TMYaHe Ha TO3M CPOK KapTaTa ce yHULLOXKaBa, a baHKaTa nma npaBo Aa npeKkpatu MckaHeTo-A40rosop.
70. bBaHkaTa u3gasa KaprtaTa CbC CPOK Ha Ba/JIMAHOCT, KOMTO M3TWYa B NOC/AEAHUA AEH HAa Meceua/roauHaTta, MoCOYEHU BbpXy
NvueBaTa i cTpaHa (BaanaHocT Ha KapTarta).
71. B cnyuvaii ue KapTogbpkaTtenat 3abpasu csona MNH, Toin moske aa 3aasu Hos MUH.
72. CKapTaTa morat fa ce M3BbpLUBAT CNeAHUTE onepaLmmn B CTPAHATa M Yy»KOMHa:

1. nnawaHe Ha CTOKU W yCAyru Ypes TepMuHanHm ycrporictaa NOC n umnpuHTep;

. NNaWaHe Ha CTOKM U YCAYTU, KaKTO U NPEBOA, MEXKAY CMETKM Ype3 BUPTyanHN TepMuHaaHu yctpoicTea MOC;
. 6€3HANIMYHO NNALLAHE HA CTOKM U YCAIYTU B UHTEPHET, upe3 daKc 1 TenedoH;
. NMN1aLaHe Ha CTOKM U YCIYTU B MHTEPHET Ype3 CUCTEMUTE 338 MHTEPHET MalaHnusa u/Mam MmobuIHO NPUNONKEHNE;

. pe3epBaunmn Ha Xxotean, CaMoNeTHU 6VIIIETVI, PEeHT-a-Kap n Apyru,

O U B~ W N

. NJaWaHe Ha CTOKMW W YyCAyru Ype3 TepMuHaaHu yctponctaa MNOC B TbproBcku 06ekTU B cTpaHaTa, KOMBUMHUPAHO C TernieHe
Ha napu B 6poit go 50 nesa (Nokynka c cash back) — npu Tbprosum, Npeanaralim Takaea ycayra (camo B cTpaHata);
7. TerneHe Ha napv B 6poii upes TepMmuHaaHM ycTporictea ATM, TepmuHantm yctpoictea MOC n umnpuHTep;
8. CNPaBOYHU M APYTK HEMNATEXKHM Onepauun (camo B cTpaHaTa);
9. NNaTeXKHW onepauuu, U3BbPLLEHM NO MHULMATMBA Ha UK Ypes Tbproeeua (noaydyaTtens), KaTo Hanpumep BUTOBU CMETKM,
NepuoaMyYHN nnawaHusa, aboHameHTM, TakKCM 3a Haem Ha aBTomobuau/Benocunegm, pasxoauM 3a M3TernAHe Ha
My31Ka/OUAMMN OT UHTEPHET U Ap.
73. MaKCMManHUAT CPOK 3a U3MbJHEHME HA NAATEXHUTE YCAYr1, KOUTO ce M3BbPLUBAT C KapTaTa, ce onpeaenaT oT npaBuaaTa Ha
KapTOBWTE OpPraHmn3aunm n KapToBMTe onepaTopu.
74. OnepaumuTe, NOCOYEHM B Y. 72, MOraT Aa Ce U3BbPLUBAT Ha BCUYKM TEPMUHA/THU YCTPOICTBA, HOCELLM IOFOTO Ha CbOTBETHATA
KapTOBa OpraHM3aums, cneg npoBepKa Ha onepauyoHHUTE IMMUTU NO Hest U ngeHTUdULUMPaHe CaMOIMYHOCTTa Ha KapToabprkatens
no eavH OT CheAHUTE HaYNHW:
74.1. npy non3eaHe Ha KapTtaTta Ha ATM KapToabp:KaTenat aBTopmsmpa nsbpaHaTa onepauns 4pes BbeexkaaHe Ha MNH;
74.2.npu n3snonssaHeto Ha Kaptata Ha NOC KapToabpskaTenat aBTopusMpa onepauuvsaTa ypes BbBexgaHe Ha MUH un/uam
nonaraHe Ha NoANMC BbpXy OTNeYaTaHaTa pasnucka. BbeexaaHe Ha NMNH e Bb3MOXKHO Aa He ce M3UCKBA NpuW NaalLaHe Ha
TEPMMHAN 3a CaMOOBCNYKBAHE C LeN NAallaHe Ha Takca 3a TPAHCMOPT MW NAPKUHT;
74.3.npun u3nonssaHe Ha KaptaTa Ha HGE3KOHTAKTHU TepmuHaAM (0603HAYEHU C MHAMKATOP 3a NpuemaHe Ha BEe3KOHTAKTHM
NNalaHKA ) MOXKe Aa He ce U3MCKBA BbBeXKAaHe Ha MUH u/vnamn nonaraHe Ha noanuc.
75. Onepaumun noun. 72.1. moraT aa 6bAaT n3BbpLUBaHM M HE3KOHTAKTHO HA TEPMMUHA/IHU YCTPOMCTBA, NPeaoCTaBALLM Bb3MOXKHOCT
33 6€3KOHTAKTHO NallaHe B bbarapua n B Yykb6uHa. Tesun nnawaHna morat a ce OCblLLEeCTBAT M 6e3 Aa ce U3MCKBa NOTBbPXKAEHWNE
C BbBeXgaHe Ha NWMH. MakcMmanHaTta cyma, 40 KOATO He ce M3UCKBA BbBexKaaHe Ha lWNH, ce onpeaens 3a BCAKA AbprKaBa oOT
MexAyHapoaHUTE KapTOBM OpraHM3aLmm, HO TA € He No-BMCOKA OT 50 eBpO MM CbOTBETHATa PaBHOCTOMHOCT B MECTHa BajyTa.
MHbopmauma 3a cymaTa, BanmaHa 3a bbarapusa, moxe Aa 6bae HamepeHa B opuuManHMa calT Ha baHkata — www.kbcbank.bg.
BbBexkaaHe Ha MWH ce nsnckea cnep M3BbpLUBaHe Ha NeT nocnefoBaTe/IHU 6€3KOHTAKTHU NAALWaHNA UK Chej, OCbLLEeCTBABaHE Ha
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nocneaosaTenHM 6e3KOHTAKTHM NiallaHuA, obuiaTa CTOMHOCT Ha KOUTO Haasuwaga 150 eBpo (MM cboTBETHaTa PaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobparkeHua 3a CUryPHOCT € Bb3MOXKHO M3UCKBAHe 3a BbBeXKAaHe Ha MMNH 1 npu 6€3KOHTaKTHU NAalLaHmnA nog,
onpeaenieHaTta 3a CbOTBETHaTa AbprKaBa cyMa. be3KoHTaKTHU onepaunn ¢ Kaptata morat ga 6b4aT M3BbPLUBAHU U Ype3 AUrnTaneH
noptdein, Kato B Te3n cayvyau MNOTBLPMKAEHMETO MM € Cnopes CbOTBETHUTE YCNOBUA Ha AUrUTaNHUA nopTdelin, ¢ KoUTo
KapTogbprkaTenAar ce 3ano3HaBa 1 Cbrnacasa.
76. CnoagnucsaHe Ha [loroBopa KAneHTLT NOTBBLPIKAABA, Ye e 3aN03HaT M Ce Cbr/lacABa C METOANTE Ha HapeXKAaHe U U3nbjHeHne
Ha 6e3KOHTaKTHM TpaH3aKLMK, u3BbpLlueHn ¢ KapTaTa, U ce cbrnacaga, Ye baHKaTa Wwe M3NbAHABA BCAKO HapeaeHO De3KOHTaKTHO
nnawaHe ypes Kaprara, Kato 3aabarkaBa CmeTKaTa c HapeaeHaTa Cyma M A NpeBeXKaa No CMeTKaTa Ha noJsiyyaTensa Ha naallaHeTo,
[OpW B Cly4auTe Ha HeJZoCTaTbyHa HaanYHOCT no CmeTKaTa. B cnyyait Ha HegoCTaTbyHa HAIMYHOCT NpW cHeToBOAHATa 06paboTka
Ha 6e3KOHTaKTHO NiawaHe, no CmeTKaTta ce popmupa HepaspelleH oBbpApPadT No peaa Ha un. 72.
77. Mpw onepaumn no un. 72 (2, 3, 4, 5, 9) KapTogbp:KaTenat npegoctaBa: Mme, Homep Ha KapTaTa, CPOK Ha Ba/MAHOCT U
nocnegHuTe Tpu UuMdpu, U3NUCaHM BbPXY NaHena Ha rbpba Ha KapTtata ¢ HaknoHeH wpudt (CVV2, CVC2). AKo naawaHeTo ce
M3BbPLIBA HA MHTEPHET CalT Ha Tbprosel, BKAOYeH B 3-D Secure nporpamu, KapToabprKaTenaT noTebpiKAaBa onepauuata B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (eaHoOKpaTHa napona, GUOMETPUYHU AaHHM UAK Apyro). AKo
KapToabp:KenaT gaBa cbriacue 3a U3BbPLUBAHE Ha MAALLAHUA NO MHMLMATUBA Ha MM Ypes Tbprosela (nosayyatens), ce npunara
334b1604€HO yCTaHOBABAHE HA MAEHTMYHOCTTA Ha KapToabprKaTena. AKO NialaHeTo ce U3BbPLUIBa B MHTEPHET CalT AN MobUaHO
npuaoXeHue, B Kouto KaptoabpiKaTenar npeasaputenHo e peructpupan Kaprtata cu, M CbOTBETHMAT Tbprosel, yyactBa B
NporpamuTe Ha MeXxAyHapo4HUTE KapTOBM OpPraHM3aL MM 3a aBTOMATUYHO 06HOBABaHE Ha KapToBUTE AaHHUW, TO KapToabpKaTenart
HAMa Aa e HeobxoAMMO B C/ly4alt Ha NofHOBABaHe/NpensaaBaHe Ha KapTaTta 4a A peructpupa OTHOBO B TO3M CailT/npunoskeHue, 3a
03 NPOABbAXKM Aa U3BBPLUBA NALLAHKUA.
78. TMpuonepauuu no yn. 72.4, nnawaHnATa ce U3BbPLUBAT CbI1ACHO NPaBMIaTa Ha onepaTopa Ha cuctemaTa. baHkaTa He e cTpaHa
B NPaBOOTHOLEHNATa MexXay KapToabprkaTtena n onepaTopa Ha CMCTEMATA 33 UHTEPHET NALLAHUA.
79. KaprogbprKaTenAT e ASbXeH Aa nasv B TaillHa Homepa Ha csoATta Kaprta, kakto n CVV2/ CVC2 v Kogosete/HaunHUTE 3a
NOTBbPXKAABAHE Ha MNAWAHNA B UHTEPHET.
80. baHKaTa cbbupa roauLHa Takca 3a obcnyKBaHe Ha BCAKa n3gageHa KapTta, B KauecTBOTO i1 HA NATEXKEH MHCTPYMEHT, CbF1acHO
Tapudata Ha baHKarTa.
81. TaKcata 3a obcnyKBaHe Ha KapTtaTa ce cbbupa cnyxebHo oT baHKaTa, 3a BCAKA roguHa oT nepmroaa Ha BaJIMAHOCT HA BCAKA OT
Kaptute, 3a cmeTKa Ha HanuyHocTTa Nno CmeTKaTa, a NpPU HeAOCTaTb4yHAa HA/IMYHOCT, 32 CMETKa Ha HepaspelleH oBbpapadT no
CmeTKaTa. TaKca 3a obcnyKBaHe ce cbbmpa camo 3a KapTu, KOMUTO He ca feaKTUBMPAHMU.
82. TMlpu npekpatABaHe Ha [loroBopa baHKaTa He Bb3CTaHOBABA 3annateHUTe OT KAneHTa TakCcKM, KOMUCUMOHW U Apyrn 3a
npeaoctaBeHuTe OT baHKaTa NaaTeXHUTe yCAYrn 1 3a U3NOoA3BaHE Ha MJIAaTEXHN MHCTPYMEHTH.

VII.3. AkTuBupaHe. baokupaHe. leakTuBupaHe

83. AKTMBMpaHe e npueerkaaHe Ha KapTtata B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, C KoATo KapToabpKaTenat moxe Aa
M3BBPLUBA ONepaumm (MNaTeXKHU U HEMIATEXKHWN) Ha TePMUHaNHK ycTpoiictea ATM, NOC 1 gp.
84. Kaprata ce 610kupa B HeobxoaMmUA 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHMe:

84.1. cbobuweHune no TenedoH 3a n3rybeHa, oTKpaAHaTa, OTHETa UM M3N0/3BaHa NO APYr HenpaBoMepeH HauuH KapTa;

84.2.nopaneHa ot KnneHTta, KapToabprkaTens unm oT TPETo nLLE MMCMEHO 3asaB/ieHNe 3a 6/10KMpaHe Ha u3rybeHa, oTKpaaHaTa,
OTHEeTa AN U3MNON3BaHa MO APYr HenpaBoMepeH HaunH KapTa;
84.3.3abpaBeHa KapTa B TepMMHaNHO ycTpoincteso ATM;
84.4. nocnepoBaTenHO BbBEXKAaHe Ha Tpu rpewHun MNMNH;
84.5. HecnaseaHe Ha [lorosopa u/unu HactoAwmTe OBLWM ycnoBua oT cTpaHa Ha Kanenta n/unm Kaptoabpikatens;
84.6. nosly4eHo NUCMeHO cboblieHMe B baHKaTa 3a HAa/IOXKeH 3aMop No CMeTKMTe Ha KnuneHTa;
84.7.npu CbMHeHWe 3a HeNPaBOMEPHO M3non3BaHe Ha KapTaTa;
84.8.3annaxa 3a curypHocTTa Ha KapTara;
84.9. npn cbMHeHue 3a ynoTpeba Ha KapTaTa c uen nsmama;
84.10. no BcAKO Bpeme no enaHuve Ha KnveHTa ¢ nMcmeHo 3asBneHue 3a 6nokupaHe, 6e3 ga e Heob6xoaMMO Aa MocoyBa
npu4YMHa 3a ToBa;
84.11. cnep nofjaBaHe Ha MMCMEHO NpeauM3BecTMe 3a NpeKkpaTaBaHe Ha [loroBopa OT KOATO U Aa e OT CTPaHuTe;
85. KapraTta ce akTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHONOMMYEH CPOK HA OCHOBaHME NOJAAEHO MUCMEHO 3asAB/eHUE OT
KnvneHTta unmn Kaptoabprkatens 3a akTuBMpaHe Ha KapTa, 61okMpaHa nopagu:
85.1.ToBa Ye e 3abpaBeHa B TEPMUHAJIHO yCTpolicTBo ATM;
85.2. nocnenosatenHo BbBeAeHM Tpu rpewwHn MNMUH;

86. KaptaTa ce aKTMBMpa B HEOOXO0AMMMA 33 06PabOTKA TEXHONOMMYEH CPOK Ha OCHOBaHWE MOAAAEHO NMUCMEHO 3asdB/ieHne oT
KnveHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KnmeHta, KapToabpikaTtena uam Tpeto nuue.
87. Kaprata ce akTMBMpa cnyebHo oT baHKaTa B HeobxoaMmma 33 06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

87.1. nbpBOHAYaNnHO NpegasaHe Ha KapTta Ha KapTogbpkaTtens;
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87.2.nonyyasaHe Ha cbobLieHMe 3a BAMIaHe Ha Ha/lI0XeH 3anop No yCTaHOBEHWA OT 3aKOHa pej,;

87.3. npeKpaTtaBaHe Ha CaHKUMATA 3a HeM3NbAHeHUeTo Ha JloroBopa oT cTpaHa Ha KnveHTta u/vnmn Kaptoabpskatens;

88. Kaprara ce seaktmusmpa B Heobxoanmmsa 3a 06paboTKka TEXHONOrMYEH CPOK Ha €AHO OT C/IeHUTE OCHOBAaHMA:
88.1. He ca M3BbPLUBAHM OMepaLmmM C KapTaTa noBeye OT WeCT Meceua, CYMTaHo OT MeceLa, B KOMTO c/ieasa Aa 6bae nogHOBEHa

KapTaTa;

88.2. Henony4yeHa oT KapTtoabprkatens KapTa B CPOK OT LIECT Mmecela c/ies U34aBaHeTo i;

88.3. n3gaBaHe Ha HoBa KapTa, 3ameHslLa AeicTBalLaTa KbM MOMeHTa KapTa;

88.4.BpbLaHe Ha KapTa ¢ oTnevyaTaHu rpeLlwHn JaHHU UM TEXHUYECKU HEU3MNPABHa;

88.5. npu nonyyeHo cbobuieHne, ye KapToabpiKaTenaT e NoUYnHanm,;

88.6. cnep nonyyaBaHe Ha MMCMEHO NpeAn3BeCcTUE 3a NpeKkpaTABaHe Ha JJoroBopa OT KOATO M Aa e OT CTPaHUTE;

89. [leaktuBupaHa KapTa He moKe Aa 6bae NOBTOPHO aKTUBMPaAHa M cesBa Aa 6bAe YHULLOXKEHA.

90. Mpu yBegomsaBaHeTo Ha baHKaTa 3a 6/10KkupaHe Ha KapTtaTta, KapToabp:kaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3mMoXKHOCT HoMep Ha KapTaTa. YBegomaBaHeTo ce M3BbpLuBa Ha TenedpoHn 070010000 (Vivacom) n 1721 (Al u Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo 1 AeHOHOLWHO Ha TenedoH 02/9624102.

91. baHKaTa BOAM PErnCTbP HA BCUMYKM NOCTBLNWAM YBEAOMIEHMSA KaTo BMMCBA [AaTa, 4ac M MMe Ha /uue, U3BbPLIMIO
yBEAOM/IEHUETO.

92. KnueHTbT, KapToabp:KaTensat uam TPeTo /IMUE e AJbXKEH Aa nogage B paboTHO Bpeme Ha BaHKaTa NMCMEHO 3asB/eHUEe 3a
6n10KMpaHe Ha KapTaTa, B CPOK A0 TP paboTHM AHM OT yBeAOMABaHETO no TenedoHa.

93. B cny4an ye KapTogbpiKaTenAt ce Hamupa B 4Yy*KOMHa MO Bpeme Ha MHUMUAEHTA, TOM MOMKE Oa Ce CBbPKE AMPEKTHO Ha
6e3nnatHMTe TenedoHU 3a CrewHn caydyan ¢ 6aHKOBM KapTu, YKasaHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
WWwWw.visa.com. MpenopbynTenHo e KapToabpKaTenar 4a MHGopmupa MecTHaTa Nomuma, 3a 4a NoyyYn CbAencTBMe U OKYMEHT
33 MHUMAEHTa.

94. baHKaTa cv 3anassa NpPaBoOTO MO BCAKO Bpeme Aa M3MCKBa, 6/10KMpa u/unu geaktmempa Kaprarta. B Te3m ciyuam BaHkata
yseaomasa KiveHTa 3a npeanpuetmTe AencTeuna no tenedoH n/mam ypes SMS, e-mail, nucmo npeam 6n1okupaHeTo/aeakTMBUMpPaHETO
WKW HENOCPEACTBEHO C/ief TOBa.

95. baHKaTa cv 3anasBa NpaBOTo NO BCAKO Bpeme Aa 610KMpa goctbna 4o CMeTKaTa Npu NoA03peHMe 3a u3nonssaHe Ha CmeTkaTa
C uen nsmama.

VIl.4. U3spaBaHe Ha HOBa Kapta

96. baHkaTa n3gasa Hosa KapTta B cnegHute cayyaum:
96.1. cny*kebHo, NpM U3TUYaHEe CPOKa Ha BaZIMAHOCT Ha cTapaTa (NoagHOBABAHE);

96.2.no uckaHe Ha KnumeHTa, cnep nogaBaHe Ha 3asaBneHue no obpaseu, Ha baHkaTta, Hanpumep B cayy4au Ha usrybeHa,
OTKpagHaTa unu nospeaeHa Kapta (npensgasaHe);

96.3. npu BpblUaHe Ha HOBa KapTa c oTnevYaTaHu rpeLHn AaHHM UAK TEXHUYECKM HensnpasHa/HedeTuma (npensgasaHqe);

96.4. cny»kebHo, Npu CbMHeHMe 3a HENPaBOMEPHO M3NoA3BaHe Ha KapTaTa (npensgasaHe).

97. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B CAeAHUTe C/Iyvau:
97.1. He ca U3BBLPLUBAHM ONepaLmn C KapTaTa NoBeye OT WeCT meceLa npeay mecela Ha NOAHOBABAHE;

97.2.Hecna3BaHe Ha 3aAb/KeHuATa Ha KnneHTa u/unm KaptoabpxaTtena ypeaeHun B pasgenu VII.8. Mpasa v 3aab/KeHNs Ha
KnneHTa, VII.9. MpaBa v 3aabakeHna Ha Kaptogbprkatens u VI.10. OTroBopHOCTM OT HacToawmTe O6LWmM ycnosus;

97.3.npu HenoaHoBsABaHe Ha KapTaTta 3a HOB CPOK Ha Ba/aMAHOCT, [JoroBOopbT OCTaBa B CMAA MO OTHoweHWe Ha CmeTKaTa. B
cnyyait Ye KNMeHTbT OTHOBO 3aABM M34aBaHe Ha NAATEXKEH MHCTPYMEHT, Ab/IXKM TaKca cbrnacHo TapuodaTa.

VII.5. U3BecTaBaHe

98. baHKaTa npepocTaBA Ha KaveHTa u BCMUKM KapToabpiKaTenu ycayra 3a M3BecTABaHE C KPaTKWM TEKCTOBU CbOBLLEHWUA Uan
CbObLLEHMA Ha eIeKTPOHHA nolua (M3BecTABaHe), 33 KOATO KAMEHTUTe AbAKAT Takca cbrnacHo Tapudata Ha baHkaTa.

99. KAMeHTBbT mMoOXKe No BCAKO Bpeme A3 33aABM NMPOMAHA Ha AaHHW, AeaKTMBUpPAHE WAN BPEMeHHO CnMpaHe Ha ycayrata
M3BecTABaHe. TO MOXe NO BCAKO Bpeme Aa cMeHU B oduc Ha BaHKaTa MOBUNHUA HOMEpP, HAa KOMTO NoJly4aBa TEKCTOBUTE
CbObLLEHNA 3a M3BECTABAHE, C APYr NO Heroea npeLieHKa. Ako OHJIAMH NOTPEBUTE/ uma NpaBo Ha TaKaBa 3asBKa, CbLUMAT
MOKe @ CMEHU MOBUIHMA HOMEP, Ha KOWTO ce NoJslydaBa TEKCTOBOTO CbObLLEHWe 33 U3BeCcTABaHe, C MOOUIHMA HOMep 3a
KOHTaKT, MOCOYEH B MCKAHETO 3a pernctpaumsa 3a ycayrata KBC Online Bulgaria n/vamn B 3aBnMcMMOCT OT BUAA Ha n3bpaHOTO
AOMBAHUTENHO CPEACTBOTO 33 CUIYPHOCT MOCOYEHMA B UCKAHETO 3a permcTpauma 3a ycayrata KBC Online Bulgaria - mobuneH
HoMmep 3a nosyyaBaHe Ha SMS kKoa npu usbpaHa SMS aBTopu3auma uamM mobuneH Homep 3a nonydyaBaHe SMS Kog 3a
aKTMBauuAa Ha XapayepeH TokeH/CodTyepeH ToKeH.

100.13BecTABaHETO NPeaoCTaBA Bb3MOXKHOCT 3a NO/yYaBaHe Ha cieaHUTe BUAOBE U3BECTUA:
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100.1. 33 BcAKa m3BbplLIeHa TpaH3akuusa Ha ATM/MOC, aBTopu3upaHa B peuMm oHnaH. Onepaumsa B PEXMM OHAANH

npeactasnasa onepauns ¢ KapTtaTa, Npy KOATO B peasnHO BpemMe ce noay4vasa ofobpeHue 3a onepaumAata oT baHKkaTta B
ponaTa 1 Ha u3gaten Ha KapTtaTta 1 no cmucbna Ha Hapeaba Ne 3 Ha BHE 3a ycnoBuATa U pefa 3a OTKPMBaHE Ha MJIaTeXHM
CMETKM, 33 U3MbJIHEHME HA NIAaTEXHM OMepaumm 1 3a U3NO0A3BAHE HA NAATEKHU UHCTPYMEHTU;

100.2. npomsaHa Ha cTaTyc Ha KapTtaTa (akTuBMpaHe, 6/10KMpaHe);

100.3. gpyrw.

101. U3BectmeTo no un. 100.1 cbabpka cnegHata MHGopMaLmaA: AaTa M Yac Ha onepaumaTa, cyma M BajyTa Ha onepaumaTa, ume
WAV apec Ha Tbproseu, npuTtexasau, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no KaprtaTa cieg onepauusTa.
102. 3a onepauum, Npu KOUTO He ce M3UCKBa 0406peHMe OT aBTOpU3aLMOHHATa cucteMa Ha baHKata (odnaiH onepaumm), He morat
[a ce reHepupaT U3BeCTUA Npu U3BbpLUBaAHE Ha onepaunaTta; KAneHTsuT ce MHPopmupa 3a TAx oT N3sneveHumeTo.

103. baHKaTa He HOCWM OTrOBOPHOCT 3a Henony4YeHuTe oT KaneHTa/KapToabpKaTens M3sectus B YyK6uHa, NpyM HEBb3MOXHOCT 3a
[0CTaBAHE Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM HA MOBUIHN KOMYHUKALMN/UHTEPHET YCAYTH.

104. baHKaTa He rapaHTMpa M He HOCKM OTFOBOPHOCT, B C/y4ail Ye AO0CTaBUMKBT Ha MOBUIIHM KOMYHUKaUUU/UHTEPHET YCayru He
OCUTYpU NONy4YaBaHETO Ha U3BECTUATA WM Te Ce NOJy4aBaT CbC 3aKbCHEHME.

105. baHKaTa He HOCK OTFOBOPHOCT 3a MOrpeLwHo nogaaeHu ot KaveHTa unm Kaptoabps:kaTens Homepa Ha MOBUAHU TenepoHn 1
aZpecu Ha eNleKTPOHHa noua.

VII.6. CurypHu nnawaHma B uHTepHet (3-D Secure)
106. C uen ga ocurypu AoNbJHUTENHA CUTYPHOCT 3a KapTogbpiKaTtenute npu M3BbpLUBaHE Ha NAaWaHuA B UHTepHeT, baHKaTa
perucTpupa BCcUYKKM nsgageHu Kaptu 3a ycnyrata CuUrypHu naawaHma B MHTepHert (3-D Secure).
107. MNpwn BCAKO NaLaHE B MHTEPHET CTPAHMUM Ha Tbprosum, ydacteawm 8 3-D Secure nporpamm, KaptogbpKaTtenat noTebpKaaBa
onepaumaATa, KaTo NOTBbPMKAEHMATA MOraT Aa 6bAAT OCbLLECTBABAHM Ype3 BbBEXKAAHE HA CMeuuasHo reHepupaHa efHoOKpaTHa
naposia, M3nonssaHe Ha OWMOMETPUYHM [AHHM WAM APYr ocurypeH oT bBaHKaTa HauuH, CbOTBETCTBALL HA AEeNCTBaLLOTO
3aKOHOAATE/ICTBO M CTAaHAAPTUTE 33 MHOOPMALMOHHA CUTYPHOCT. KIMEHTLT MOXKe MO BCAKO Bpeme Ja CMeHu B oduc Ha baHkaTa
MOBUAHMA HOMEP, Ha KOMTO MOJTy4aBa CreLMasHO reHeprpaHaTa efHOKpaTHa napoa, ¢ Apyr No Herosa npeLieHka. Ako OHJIAMH
NOTPEEUTE/T ma nNpaBoO Ha TakaBa 3asBKa, CbWMAT MOXKe A3 CMeHM MOBUIHMA HOMep, Ha KOMTO ce nosayyasa SMS naponaTa, ¢
MOBWIHMA HOMEP 33 KOHTAKT, MOCOYEH B MCKAHETO 3a pernctpaumsa 3a ycayrata KBC Online Bulgaria n/unun B 3aBMcumocT ot B1Aa
Ha 36paHOTO JOMBIHUTENIHO CPEACTBOTO 3@ CUIYPHOCT, MOCOYEHUSA B MCKAHETO 3a pernctpaums 3a KBC Online Bulgaria - mobunex
HOMep 3a noJsiydaBaHe Ha SMS Kog npu usbpaHa SMS asTopmsaumnsa uam mobuieH Homep 3a nosydaBaHe SMS Koz 3a akTMBaLUMA Ha
XapayepeH TokeH/CodTyepeH ToKeH.
108. BaHKaTa He HOCKM OTFrOBOPHOCT M MOHEeceHUTe 3arybu ca 3a cMeTKa Ha KaveHTa B ciyyait Ha HeMPaBOMEPHO U3MNoa3BaHe Ha
KapTaTa B MHTEpHET c/ied y3HaBaHe Ha KoAa/HauMHa 3a NOTBbP}KAABaHE OT TPeTU nua.
109. BaHKaTa He HOCK OTFOBOPHOCT M NMOHeceHUTe 3arybu ca 3a cmeTka Ha KnveHTa B cnyyvai Ha:
a. HenosyyeH oT KapToabprKaTens Kog 3a NOTBbPKAEHUE B YyKOWMHA, NPy HEBB3MOXKHOCT 3a AOCTAaBAHE Ha U3BeCTMATa OT
CbOTBETHUTE AOCTAaBYMLM HAa MODBUAHM KOMYHUKaLMW;
6. norpelwHo nogaaeH ot Kaptoabpkatens Homep Ha MobuneH TenedoH.
110. Npun M3NbAHEHWE Ha NAALLAHWA B MHTEPHET CTPaHUUM Ha Tbprosuu baHKaTa He npwuaara 3a4bnboYEHO yCcTaHOBSABaHE Ha
WMAEHTMYHOCTTA, Ha KapToabpkatens B cnegHUTe Cyyau:
a. onepauuaTa He Haasuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHA BaiyTa) M KymynaTMBHaTa CTOMHOCT Ha
npeguliHUTe onepaummn 6e3 npuaaraHe Ha 3a4bnbOYEHO YCTaHOBABAHE Ha MAEHTUYHOCTTA He Hagsuwasa 100 espo (uau
CbOTBETHaTa PAaBHOCTOMHOCT B MECTHa BanyTa) UAM BPOAT Ha npeauWwHUTE onepauuun 6e3 npunaraHe Ha 3aAbNb60OYEHO
YCTaHOBABAHE Ha MAEHTUYHOCTTA He HaZBMLIaBa NeT nocnefoBaTeIHM onepauum;
6. KapToabprKaTenaTt ce e perucTpupan 3a NosTapsAWM ce onepaumm C efHaKbB pasmep Mpu onpeaeneH Tbprosew (Tmn
aboHaMeHT MK Ypes cb3gaBaHe Ha Npodua Npu onpeaeneH Tbprosel);
B. ONepaumATa e C HUCKA CTeneH Ha PUCK CbINAaCHO MeXaHU3MUTe 38 MOHUTOPUHT Ha onepauuuTe npuaaraHu ot baHkaTta.
111. baHkaTa He e CTpaHa B CMOPOBe 33 YC/NOBMATA Ha NAAWAHETO, AOCTaBKa, LieHa, rapaHuuaA, 3aCTPaxoBKU U ApPYrU, KOUTO
KapTogbpikaTtenar ypexaa AMPEKTHO C Tbproseua.

VII.7. NMpasa 1 3aabnkeHna Ha baHKaTta
112. Oda v3paae Kapta/u Ha umeTo Ha onpeaeneH/v ot KnveHTta KapToabpKaTen/u npu ycnosuaTa Ha HacToawmte O6wm ycnosums.
113. da npeanara Ha KnneHTa OTCTBMNKU UAM APYrU YCNOBUA, onpefeneHn KaTo MPOMOUMOHANHU, UAWN CheunasHn YCAoBUA B
CbOTBETCTBME C BbTPELUHUTE NpaBmaa Ha baHKaTa, Ha Pa3IMYHK FPyNu KAMEHTU UKW Npes3 onpeaeneH nepuoga,.
114. [a He pasKpwuea MNWH 3a KapTaTta nam apyr nogobeH Koa, ocBeH Ha camusa KaptoabpKaTen.
115. Ja 6nokupa csoeBpemeHHO KapTaTa cnepg nosyyYaBaHe Ha yBeAOMAEHME NO 4YA. 84 uUAM OT TPETO /ivLe, AOPU aKo
KapToabp:KaTenart e 4eicTBan YMULLAEHO UK ¢ rpyba HeBpeKHOCT.
116. [a n3roTsA BCEKM OTYeTEH nepuog M3sneveHune, cBbpP3aHO € NON3BaHETO Ha KapTaTa npes npeaxoaHua otyeTeH nepuoa. [a
Hauucnaga cnyebHo obuiaTta cyma Ha onepauuunTe, AbMAKUMU TAKCKH, IMXBU U APYrK pa3xoam Ha baHKaTa, cBbp3aHu € N0A3BaAHETO
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Ha KapTaTa, 33 cMeTKa Ha HaanyHocTTa no CMeTKaTa, a NpU HeAOoCTaTbyHA HAa/IMYHOCT, 38 CMETKA Ha HepaspeleH oBbpapadT no
CmeTKaTa.
117. Oa npepoctaBs Ha KapTOBWUTE opraHusauumum, kaptosuTe onepatopu (BOPUKA, Mastercard, Visa n RPC - Regional Processing
Centre, Bratislava — kapToB onepaTop) UHpopmaL s 338 HaanYHocTTa No CMeTKaTa U pasmepa Ha onepaLMoOHHUTE TMMUTH, CBbP3aHU
€ n3nonssaHeTo Ha KapraTa, 3a KoeTo KnveHTa gaBa CBOETO HEOTMEHMMO Cbraacue ¢ NoANncBaHeTo Ha [loroBopa M HacToAwMmTe
O6wwm ycnosus.
118. [la ocyeToBOAABA OnepaunnTe, KOMTo KapToabpKaTeNAT e U3BbPLIKUA, B pefa Ha NOCTbMNBaHe Ha 3aABKUTE, OCBEH B Cay4yauTe
Ha NPUHYAUTENHO U3NbJAHEHME.
119. fa kopurupa TexXHWYECKM NPOMYyCKM MPU OCYETOBOAABAHE Ha OMnepauuMm WAW TPeHO OCYETOBOAEHW oOnepauuu, KaTo
nebutupa/kpegutupa Cmetkata, 3a KoeTo KimeHTa gasa CBOETO HEOTMEHMMO CbI/lacue C NoAnuceaHeTo Ha Jorosopa.
120. Ja nogAbprka B 5-roguileH cpok 3anncaHa MHGopmaLLmMa, KOATO NO3BOJIABA NPOC/ieAABaHE Ha onepauuunTe.
121. [la 3ano3HaBa KaneHTa ¢ BMAA U pasMepa Ha Ab/KMMUTE NIMXBU U TaKcK, cbrnacHo [orosopa v TapudaTa Ha baHkaTta u
CbrNacHO NpaBuNaTa Ha KapToBUTE OpraHM3aLmu.
122. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKAXKe CK/AtouYBaHe Ha [lorosop v M3gaBaHe Ha KapTa, 6e3 fa nocoysBa OCHOBAHMATA 3a TOBA.
123. baHKaTa uma npaBo cay»ebHo un b6e3 npeanssectme go KaptoabpikaTtena ga 3akpme CmeTKaTta Npu npekpaTaBaHe Ha MckaHeTo-
[,0roBOpP Ha OCHOBaHWe Yn. 76, usp. Btopo, n un. 77, usp. Bropo, ot HacToawmTe O6wm ycnosums.

VII.8. Mpasa u 3agbnxkeHna Ha KaveHTa

124. [a 3aABM U3gaBaHe Ha HeorpaHuyeH 6poit KapTv Ha NOCOYEHM OT Hero simua.

125. Ja 3ano3Hae Kaptogbpkatena/vTe c npaBuiata 3a Mon3BaHe Ha Kaprtata/uTte, KakTo M C npasBaTa M 3a4b/PKeHMATa Ha
KapTtoabprkatens.

126. KAMEHTHT MMa NPaBo Aa U3BbPLUM ONMMUCAHWUTE B HACTOALLMSA YNEH AEMCTBUA, KaTo NoAaBa NMCMEHO 3asBsieHne B baHKaTa:
AeaKTuBMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;

6710KMpa BcAKa KapTa, nsgageHa kbm CMeTKaTa;

onpeaena n NpoMeHA NapameTpuTe 1 onepauyMoHHUTE IMMUTU Ha BCAKa KapTa;

noucka npensgasaHe, B Cyyait Ha n3rybsaHe nam Kpaxba Ha KapTa/u;

noucka npensaaeaHe, B C/ly4ait Ha YHULLOMKaBaHe UK nospexaaHe Ha KapTa/u;

Oh oo

127. KnMeHTHbT MMa npaBo Aa 610KMpa MAK NpekpaTh NoaA3BaHETO Ha BeaAKa KapTa, 6e3 cbriacneTto Ha KaptoabpikaTtenuTe, No BCAKO
Bpeme oT genctemeTo Ha [loroBopa, KaTo OTNPaBu NMCMEHO 3anaBaeHne A0 baHkaTa.

128. KAMeHTBLT Noema OTrOBOPHOCTTA 3@ BCUYKM AEMUCTBUA, U3BbPLLUEHU C BCAKA KapTa.

129. BcmuKku onepaumm 1 Takem No onepaumn, u3BbpLlUeHn ¢ BcAKa KapTa, ca 3a cmeTka Ha KnneHTa.

130. [la nomMcKa NnpomAHa Ha NapamMeTpuTe M ONepaLMoOHHUTE IMMUTK 3a gadeHa KapTa, KaTo noaasa 3aasneHue B baHKaTa.

131. Bcaka Kapta ce nony4yasat oT KapTtogbpKatena, onpegeneH ot KnmeHra.

132. EAnHCTBEHO KNMEHTHT MMa NpaBo Aa NpoOMeHA onepauuvoHHUTE IMMUTK 3a BCAKa KapTa.

133. [a nony4yasa M3BneyeHnn 3a onepaummTte no nsgaseHunte Kaptu, kato 6e3 HeocHoBaTesIHO 3abaBAHe yBeaomu BaHkaTta no
ycnosuATa Ha 4n.153 n 154.

134. [Ja ocurypsaBsa AoCTaTbyHA HAaAMYHOCT No CmeTKaTa, 3a Aa NOKPMBA TOYHO M HaBpeme 334 b/KEeHUATA, Bb3HUKHA/IM BbB BPb3Ka
C U3BbPLLEHM ONepaLmnmn U CBbP3aHUTE C TAX IMXBU, TAKCU U KOMUCUMOHM, CbrNacHO AelcTBallaTa KbM MoMeHTa Tapuda Ha baHKkaTta.
135. [la 3annawa cymata Ha onepaunuTe, Ab/IKUMUTE TaKCK, IMXBU U APYTnN pa3xoam Ha baHKaTa, cBbp3aHM € NON3BAaHETO Ha BCAKA
KapTa, cbrnacHo [orosopa, TapudaTa Ha BaHKaTa M npaBunata Ha KapTOBUTE OpraHM3aLMK, KaTo faBa CBOETO HEOTMEHMMO
cbrnacue ga 6vaaT cbbupaHm cnyKebHo 3a cMeTKa Ha HainyHocTTa no CmeTKaTa, a NPy HeZoCTaTbYyHa HAZIMYHOCT, 38 CMETKa Ha
HepaspeleH oBbpapadT no CmeTKaTa.

136. KnneHTHT gaBa CBOETO HEOTMEHMMO Cbrnacue baHkaTa cnyxebHo ga cbbupa cBouTe B3eMaHUs, MPOM3TUYALLM OT U BbB BPb3Ka
c [oroBopa OT BCMYKM HEroBM CMETKM Npu baHKaTta u/uan aa npuxeaHe B3eMaHMUATA CU CPeLLy BCAKAKBU aBoapu Ha KnueHta npu
HeA.

137. KoraTo cbbupaHeTo Ha B3emaHUATa No 4a.136 no-rope ce M3BbPLLBA OT CMETKM B UyXKAa BanyTa, pPas/iMiHa OT BajyTaTta Ha
KapTaTta, obmAHaTa ce M3BbPLUBA NO CbOTBETEH Kypc Ha baHKaTa 3a AeHs, B KOWTO ce oCbliecTBABa CbbMpaHeTo, KaTo KypcoBurte
Pa3NMKM ca 3a CMeTKa Ha KnnenTa.

138. [la yBegomu He3abaBHO baHKaTa 3a HAaCTLMNW/IM MPOMEHW B MbPBOHAYa/IHO NOMbJAHEHUTE AaHHWU. B NPOTUBEH Cay4ail BCUYKK
yBeoOMNEHUA, U3BNeYeHMA U Ap., u3npateHn oT baHKaTa Ha aapec, nocoveH B VICKaHeTO-A40roBop, Ce cYMTaT 3a HaANeXHO BpbyYeHuU
C M3npalwaHe Ha agpeca.

139. [a yBegomun nnucmeHo baHKaTa B egHOMECEYEH CPOK Npean M3TMYaHe CPoKa Ha BaAMAHOCT Ha BCAKA KapTa, B c/iyyan ye He
Kenae 1A ga my 6bae nogHOBEHa 3a HOB Nepuoa,

VII.9. NMpaBa u 3agbnkeHuna Ha Kaptoabpkatena

140. [a non3ea KapTtata camo AMYHO B CbOTBETCTBME C [JoroBopa, HactoawmTe O6LWM yCnoBUA U Aa A Nasu C rpuxKaTa Ha 4o6bp
CTOMaHMUH.
141. Oa nons3sa KapTaTa cbo6pasHO yroBOPEHUS HauMH U LLeNIK, KaTo He NPOTMBOAENCTBA C TOBa Ha 6bArapCcKoTO 3aKOHOAATENCTBO,
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BK/IIOYMTENHO Ype3 NMOKYNKM U NAaLWaHUA, 3abpaHeHn OT Hero.
142. Oa nonyuu usganeHata/npensganeHarta/nogHoseHaTa My KapTta He Mo-KbCHO OT LIECT Mecela oT n3aasaHe Ha Kaprara.
143. [a naswu B TaHa ceos NMNH 1 ga B3eme BCUUYKU HEOBXOAMMM MEPKU CPeLLy Y3HAaBAHETO My OT TPeTu auua.
144. Oa He 3anucBa csoA MWH, apyr nopobeH Koa nan ypoctoBeputenHa MHGOPMaLMA MO HAaYMH, KOMTO AaBa Bb3MOXKHOCT 33
y3HaBaHeTo My OT ApYro iMue, BKAOYUMTENHO BbpXy KapTaTa nuM KakBaTo U Aa e Apyra Bell, KOATO HOCKU 3aeaHo ¢ KapTaTa.
145. [la n3sbpwsa onepaumnm ¢ Kaptata cbrnacHo yn. 72, npu AoctaTbyHa HaANYHOCT No CMeTKaTa Hag MUHUMANHUA HECHUMXKaeM
OCTaTbK, HO He noseyve oT oA0bpeHnUTe OT baHKaTa oNepaunoOHHU TUMUTK.
146. Ja yseaomum He3abaBHoO baHKarTa 3a:

1. YHUWLWOKaBaHe, u3rybeaHe, Kpaxkba, oTHEMaHe Mo ApPYyr HayuH, NOAMNpPaBAHE WAM M3NO/A3BaHe MO Apyr
HenpaBoMepeH HauyuH Ha KapTtaTa, KakTo 1 y3HaBaHe Ha [TMH oT TpeTo nuue;

2. W3BBbPLUBAHETO HA ONepaumsa, KOoATO He e ogobpeHa oT KapToabprKatens;

3. YCTaHOBEHa OT Hero rpeLlKka npu oTpasaBaHe Ha onepaunuTe ¢ Kaptarta ot baHkara.

VII.10. OTroBopHOCTH
147. U3pgaBaHeTO M NoA3BaHETO Ha BCAKa KapTa ce n3BbpLuBa Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnneHTa.
148. KAMeHTBLT HOCK OTFOBOPHOCT 3@ BCUYKM BpeAM MU LWETU, HAHECEHU NPW NOA3BAHETO Ha BCAKA KapTa.
149. KAMeHTbT NOHAcA BCUYKM 3arybu, CBbP3aHU C HepaspelleHW MAATEXHW Onepaumu, NPou3TUYALLM OT WU3MO0/I3BAaHETO Ha
nsrybeHa, OTKpagHaTa UM He3aKOHHO NpuceoeHa KapTa, Korato KaptogbprKaTensait/ute He e ycns 4a 3anasv nepcoHanmsnpaHmTe
3aLUNTHU XapaKTEPUCTMKU Ha KapTaTa.
150. baHKaTa He HOCK OTrOBOPHOCT, aKO NogaaeHaTa OT TPETO /INLE MMCMEHO 3asiBJIEHME UK CbobLLeHMe no TeniedoH 3a n3rybeaHe,
Kparkba, oTHEMaHe Ux U3Noa3BaHe Mo APYr HENPaBOMEPEH HauyMH Ha KapTaTa e c HeBAPHO CbabprKaHuWe u baHKaTta e npegnpuena
HeobxoauMmnTe Mmepku 3a bnoKnpaHeTo Ha KapTaTta. baHKaTa He HOCK OTFOBOPHOCT 3a Bpeau, 3arybu uam nponycHaTy nosisum, KouTo
61xa Mornn Aa Bb3HUKHAT OT TOBa.
151. baHKaTa He HOCK OTFOBOPHOCT, aKO TbProBeL, UM TbProBCKa OPraHn3aLma No HAKAKBa NPUYMHA OTKAXKAT Aa Npuemart naalaHe
¢ KapTaTa, KakTo 1 B cnyyait Ye MHUUMMpaHo oT KapToabpikaTena naallaHe He Moe Aa 6bae ussbplieHo ¢ KapTtaTta no TeXHUYECKH,
KOMYHUKALMOHHU UM APYTU NPUYUHU, U3BBbH KOHTPOJIa Ha baHKaTa.
152. baHKaTa He HOCK OTrOBOPHOCT 3a CAE/IKM, NPU KOUTO MJIalLaHeTo e M3BbpLlleHo ¢ KapTa. ToBa ce OTHACcA 3a BCUYKU Bb3MOXKHMU
M AONYCTUMU PeKNaMaumnm Ha NAATEHN CTOKM UAWN YCAYTWU, KaKTO M NPU APYrM CNOPOBE, KOMTO Ce ypexaaT NPAKOo CbC 3acerHaTtaTta
HacpelHa cTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopoBe, cBbp3aHu ¢ Kaptata
153. KnneHTbT cneaBa ga Bb3pasu npeg baHKkata cpely HepaspelweHn U HETOYHO M3MbJHEHW Onepauum, KOUTO ce CbabPXKaT B
MN3BneyeHneto, 6e3 HeocHoBaTeNHO 3abaBAHe, HO He NO-KbCHO OT 45 AHW OT AaTaTa Ha 3aAb/KaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha TO3M CPOK, baHKaTa MOXKe [a 0CTaBM Bb3paxkeHneTo 6e3 oTroBop. CmsATa ce, e KAMeHTbT e y3Han 3a HepaspelleHaTta
W/IM HETOYHO U3MbJIHEHA OMNepaLus Haln-KbCHO C NoJlyYaBaHe Ha MecevHoTo M3sedermne no 41.60 n/vmam B cayyait ve e uHbopmmnpaH
¢ SMS naun no Apyr HauMH OT CTpaHa Ha baHKaTa. KnnMeHTbT cieaBa Aa nojane Bb3parkeHue B NMCMeH BuA B oouc Ha baHKaTa. 3a
HeobOoCHOBaHWTE peKknamaLmmn Ha onepaunn KAneHTbT 3anialla Takca, CbrNacHo AencTBallaTa KbM MoMeHTa Tapuda Ha baHKaTa.
154. KnMeHTbT Mma npaBo Aa noucka oT baHKaTta B cpok Ao 56 AHM OT AaTaTa, Ha KoATO e buna 3agbakeHa CmeTkaTa,
Bb3CTaHOBABAHE Ha LANaTa Cyma MO Beye M3NbJHEHA W pa3pelleHa NAaTerkHa onepauusa, KoraTo TA e HapegeHa OT UAM ypes
Tbproseua (NosyyaTens) n ca cnaseHun cneaHuTe ycioBuA:

a. KbM mOMmeHTa Ha AaBaHe Ha pa3peLlleHMeTo 3a U3Nb/IHEHME HA NJ1aTeXKHaTa onepaums He e NocoYeHa HelHaTa ToYHa
CTOMHOCT, U
6. CTOMHOCTTa Ha N/aTeXXHaTa onepauusa HagBuLwaBa O4aKBaHaTa OoT KapToabprKkaTesis CTOMHOCT C Ornes, Ha HeropuTe

npeaxo4Hun pa3xogm 3a Nogo6HU onepaunn 1 Apyrm cneunduyHm 3a ciyyas obcToaTencrsa.
155. Pa3rne)4aHeTo Ha Bb3pakeHuAaTa Ce W3BbpLIBA CNopes MpaBuiaTa Ha KapTOBUTE OpraHuWsauuuM u pasnopenbuTte Ha
HaUMOHANHOTO 3aKOHOAATENCTBO.
156. Mpwu pasrnexgaHeTo Ha NOCTbNMAM Bb3parkeHusa oT KnneHTta, baHKaTa Mma NpaBo Aa M3MCKBA M cneaBa Aa nojy4vn B CPOK oT 5
paboTHN AHW AOMbBAHUTENHM AOKYMEHTU U MHPOopMauus, HeobxoanmM 3a yO0CTOBepsABaHe Ha Bb3paxKeHWeTo npeq HacpeliHaTa
cTpaHa. Mpu HemonydaBaHe Ha UCKaHata MHboOPMaUMA/AOKYMeHTaUmMa B MocodeHua CpoK, baHKkaTa mMma npaso Aa npekpaTtu
pasrnexaaHeTo Ha NoAaLEeHOTO Bb3pParkeHuMe.
157. Korato KnMeHTHT TBbPAM, Ye He e paspeLlaBan U3MbHEHMETO HA NIATEXXHA onepauunsa Uan Ye e HanuLe HeTOYHO U3Mb/HEeHA
nnate)kHa onepaumsa, KAMeHTbT HOCM AOKasaTeNcTBeHaTa TeXecT MPU YCTAaHOBABAHETO Ha aBTEHTMYHOCTTA HA MJATeXHaTa
onepauma, KakTo M 3a TOBa, Ye onepauumaTa He e 3acerHaTa OT TeXHWYeCKa nospena WUAM Apyr HeAoCTaTbK. PernctpupaHero ot
BaHKaTa n3nonsBaHe Ha KapTaTa e 40CTaTb4YHO A0Ka3aTeNCTBO, Ye naaTexKHaTa onepauns e buna paspelweHa ot KaneHra.
158. baHKaTa ce NpoM3Haca ¢ MTMCMEHO peLleHne No NOCTLNUAOTO Bb3paKeHne B onpeaeneHnsa oT 3aKoHa 3a NAaTeXHUTe yCayrn n
nnatexHute cuctemm (3MYMC) cpok.
159. MNpu nonyyaBaHe Ha AOKA3aTesICTBA, YAOCTOBEPABALLM HEOCHOBATENHOCT Ha Bb3paykeHuneTo, baHKaTa aebuTtnpa cnyxebHo
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CmeTKaTta Ha KnmeHTa ¢ Bb3CTaHOBEHA OT HeA CyMa BbB BpPb3Ka € Bb3paxeHueto. C noanuceaHeTo Ha [lorosopa, KnneHTsbT Aasa
cBOeTo H6e3ycNOBHO Ccbrnacue 3a AebutnupaHe Ha CMeTKaTa B Te3M C/ayyau.
160. Mo mnckaHe Ha KnueHTa, BaHKaTa MHUUMMPA apbuTparkHa npouedypa npesg KapToBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCMOPEHO NJiaWaHe, KaTo BCUYKM TaKCK M pa3xoam ca 3a CMeTKa Ha KaneHTa.
161. baHKaTa yBegomaBa KnneHTa 3a BCUYKM NpegnpuemaHun AecTBus, Kouto bmxa A0BeAn A0 3afb/KeHMe 33 3anallaHe Ha
OONBAHUTENHW TaKCU U pasxoam oT KaneHTa.
162. KoraTo pelueHneTo He ya0oBNeTBOpABa KAneHTa, CNOPbT MOXKe Aa 6bae OTHECEH 3a pasraexaaHe oT [lommpuTeiHaTa KOMUCUSA
3a NJIaTeXHW CNOPOBE CbINacHo pasnopendbute Ha 3MYMC u MNpaBUAHKUKA 3@ 4EWHOCTTA Ha MoMUPUTENHATA KOMUCUA 33 NNATEXHM
cnopose.
163. MomnpuTeNHaTa KOMUCUA PA3FIEKAA Bb3PaXKEHUA, KOUTO HE Ca OTHECEHW 3a pa3peLlaBaHe npeg cba, apOUTparkeH cbz Uan
Apyra NOMMpUTEIHa UHCTUTYLMA, KAaKTO M aKo HAMA CKAOYeHa cnorogba ¢ gpyraTta cTpaHa.

VII.12. Cpok Ha floroBopa. NpeKpaTtasaHe. U3meHeHUe
164. CpokbT Ha aelictBue Ha [orosopa 3a AebuTHa KapTa e Tpu roguHu. CpoKkbT ce NoAgHOBsABa aBTOMATUYHO 3a HOB nepuos, B
C/ly4aM Ye HUKOA OT CTPAHUTE He ro e NPeKpPaThIa egHOCTPAHHO.
165. JorosopbT MoXe Aa 6bae NnpeKkpaTeH Mo B3aMMHO CbI/1aCMe Ha CTPaHUTE MO BCAKO Bpeme.
166. [loroBopbT MOXKe Aa ce NpekpaTh No UCKaHe Ha KauneHTa cnen egHOMeCce4yHO NMUCMEHO Npeauv3BecTne No BCAKO Bpeme Ha
nencTeme Ha [loroBopa v npu ycnoBue, ye KAMEHTHT e Noracun BCUYKKU CBOM 3a4b/IXKEHMA KbM BaHKaTa.
167. KnneHTbT HOCK OTFOBOPHOCT 3@ BCUYKM onepaunu, ussbplieHn ¢ Kaprtata cnepg gatata Ha nogasaHe Ha npeamssectve 3a
npekpartasaHe Ha [loroBopa.
168. baHKaTa MMa NpaBO eAHOCTPaHHO 6e3 nNpeanssecTue a nNpekpaTv Jorosopa nNpu HecnasBaHe Ha KOETO M Aa € 3afb/IKeHue
n/vnm otroBopHocT no Jlorosopa u HactoswmTe O6LmM yC0BKA OT CTpaHa Ha KanerTa.
169. baHKaTa MMa NpaBo eAHOCTPaHHO 6e3 npeaussecTue Aa npekpatn [lorosopa ako Kaptogbpikaten/ute He e/ca noayuunn/v
KapTa/v cnen ustMuyaHe Ha LIECT mecella, CHMTaHO OT CKAoYBaHeTo Ha Jlorosopa wau npensaasaHeTo Ha KapTtarta/ute.
170. baHKaTa uMa NpaBO eAHOCTPaHHO Aa npekpaTtu [lorosBopa, 6e3 ga nocoyBa OCHOBAaHWE 3a MPEKpPaTABAHETO, KaTo yBeAOMMU
KnuneHTta cbobpa3HO 3aKOHOYCTaHOBEHMA pea.
171. AKo KnneHTbT 3aKpue CBOMTE KapTu, TOM He ce 0cBO6OKAaBa OT 3a4b/IPKEHMETOAa NOrack BCUYKM CBOM AbATOBe KbM baHKaTa,
CBbpP3aHM C NON3BaHe Ha BCAKA KapTa.
172. Korato baHKaTa paswupsasa obxBaTa Ha ycayrute, KOMTO mMoraTt fda ce u3nonssaTt ¢ KapTaTta, ce cunta, Ye KaneHTuT e gan
Cbraacue 3a TOBa, KOraTo ako € HeobxoAnMo, 3aABM ycayrata B opMc Ha baHKaTa Uan Ypes TEXHUYECKM CPeaCcTBa 33 KOMYHUKALMS,
KaKTO M KaTO M3N0A3Ba HOBATA yCAyra 3a NbpBuM NbT.
173. 3akpuBaHeTo Ha CmeTKaTa M pasnopeXKaaHeTo CbC cpeacTBata no CmeTKaTta, NpuW Ha/IMYMeE Ha TaKMBa, ce aonycka 30 aHu ches
npekpaTtasaHe Ha [loroBopa, HO He MpeAn OCYeTOBOAABaHE Ha BCUMYKM onepauuun, u3sbplueHn ¢ Kaptata/uTe, KakTo U Ha BCUYKK
APYTV OBIKUMU INXBU, TAKCU U KOMUCUMOHM, CBbP3aHK C n3nonssaHe Ha KapTara.
C nogasaHe Ha npeavs3BecTMeTo/yBeaoMneHneTo 3a 3akpmeaHe Kaprtata/KapTuTe, npaBoto Ha KapToabpskatens/urte 3a nonssaHe
Ha KaptaTta/Kaptute ce npekpaTsaBsa. Kaptata/ute ce aeaktmsmpat. Bcuuku B3emaHus Ha baHKkaTa cTaBaT U3UCKYEMMU.

VIIl. TAKCU, KOMUCUOHWU, TNMXBEHU NMPOLLEHTU N OBMEHHU KYPCOBE

174. BbB Bpb3Ka C NpeAoCcTaBAHETO Ha nnaTtexkHu ycnyrn BAHKATA cbbupa TakCcuM M KOMUCUOHU, CbrnacHo TapudaTta 3a Takcu U
KOMMCUOHM 3a BMU3HecC KAneHTU Ha ObeguHeHa bbarapcka baHka ALl; onpeaens IMXBEHM NPOLEHTH, CbrnacHo Tapuda 3a IMXBeHUTe
yC/NoBMA Ha BU3HEC KIMeHTU; U obMeHHUTe KypcoBe, 06aBeHN B canoHMTe Ha BAHKATA v B MHTepHeT cTpaHuMuaTa Ha BAHKATA -
www.kbcbank.bg.
175. NpomeHnTEe B 0BMEHHWUTE KypCOBE Ce Npuaarat HesabaBHO M 6e3 NpeaBapuTesIHO yBegOM/IEHME.

175.1. Korato npomeHuTe B iMxBaTa ca no-6naronpuatHu 3a K/IMEHTA, Te ce npunaraT 6e3 npegBapuTenHo yBegoMmaeHne
176. KIMEHTBT ce cunta MHPopmMpaH 3a npomeHuTe no 4Ya. 175 no-rope c ob6sBABaHETO MM B canoHMTe Ha BAHKATA u
ny6aMKyBaHETO UM Ha UHTEPHET cTpaHUuaTa Ha ObeanHeHa 6bnrapcka 6aHka AL — www.kbcbank.bg.
177. NMpomeHute B TapudaTa 3a TaKCU U KOMWUCMOHU 33 BusHec KAMeHTM Ha ObeanHeHa bwvarapcka banka A, v B Tapuda 3a
JNINXBEHUTE YCN0BMA Ha BU3HEC KANEHTH, Ce U3BBPLUBAT U BAM3AT B CWIa MO oTHoweHne Ha K/IMEHTA cbriacHo pasnopenbute Ha
un. 175.1. nun.283.
178. Mpu oTKpMBaHeTO Ha 6aHKOBa CMETKa U/MAKn Aeno3nT, KAMEHTBLT e ANbXKEH Aa OCUrYPU MUHUMaNHATa Cyma, CbraacHo
nencreawmTe Kbm MmomeHTa Tapudun Ha baHKaTa 3a CbOTBETHMA NPOAYKT, KAKTO U Aa 3anaaTh CbOTBETHATa Takca, NPy HaAMYNETo
Ha TaKaBga.
179. Mpw nnaTexxHK onepaumun, KOMTO Ce U3BBLPLLBAT BbB BasyTaTa Ha AbPXKasa YneHKa, 1 Npu Komto Kakto BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyatena ce HamupaT Ha TepuTopmAaTa Ha EUM, nonyyaTtenaT Nno NnnaTeXXHOTO HapeXKaaHe 3annalwa TakcuTe,
Abmkumn Ha BAHKATA Ha nosnyyaTtens, a nnateubT 3anaalla TakemTe, Abixkumu Ha BAHKATA Ha nnaTteua — Kiaysa 3a cnogeneHun
pa3HoCcKM (SHA).
180. Mpwu nnatexHM onepaumn, KOUTO Ce N3BBPLLBAT BbB BasyTa, Pa3/IMYHA OT BasyTaTa Ha AbpKaBa YneHKa, u Korato BAHKATA Ha
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nnateua u BAHKATA Ha nony4yatena ce Hamupat Ha TeputopuAaTa Ha EUM, nonyyatenAat 3annawa tTakemrte, agbkumn Ha BAHKATA
Ha nosy4aTtensa, a naaTeubT 3anaalla TakeuTe, AbAXMMK Ha BAHKATA Ha nnaTeua — Knay3a 3a cnogeneHu pasHocku (SHA).
181. B cnyyan, ye BAHKATA Ha nosyyatens e u3sbH EUM, KAMeHTBT MmoXKe ga Haperkaa NpeBoAam C Knaysun 3a PasHOCKKU M3LA0 3a
cmeTKa Ha nnateua (OUR), nsuano 3a cmeTka Ha nosnyyatens (BEN) uam cnogenerun (SHA).
182. B cnyyauTe, KoraTo npwu ocbluecTBaBaHe Ha M0, BAHKATA no HapexaaHe Ha K/IMEHTA Tpabsa aa npesanytmpa cymute no MO,
BAHKATA we 13BbplIM 0bMAHATa Mo CbOTBETHUA Kypc Ha BAHKATA 3a geHs, B KonTto ce ocbuiecteaBa M0O. BAHKATA ny6auKkyBa
0OMEHHNTE KYpCoBE Ha MHTEPHET CailTa CU U M NPeAOoCTaBA Ha KIMEHTUTE CW B BAHKOBUTE CU CANIOHM.

IX. KBC ONLINE BULGARIA

183. HactosawumTe O6wM ycnosusa pernameHTUpaT oTHoweHunaTa mexay ObeanHeHa 6barapcka 6aHka AZl, HapuyaHa NoO-HATaTbK
BAHKATA 1 KNIMEHTA - topuaunyecko anue, TUTYAAp No cMeTKu ¢ goctbn 8 KBC Online Bulgaria v OHNANH NOTPEBUTEN — pusmnuecko
/IMLE, OTOPM3NPAHO Aa M3BBPLLBA CNPABKM — NAacMBEH AOCTbN U/WAK Aa U3BBPLUBA CNPABKM M Aa NOANMUCBA U U3NPaLLa HapeXKaaHuaA
33 NNaTeXHU onepauum — akTUBEH AOCTHbN.
184. Ycnyrata, npeagsiiaraHa Ypes efieKTPOHeH KaHan 3a aoctbn oT BAHKATA, Koato e npegmeT Ha HactosawmTe O6bwu ycnosus e
NPOAYKTbT UMHTepHeT 6aHKMpaHe (4pe3 MHTEepPHeT caWT Ha yc/ayrata MAM 4Ypes CrneuManv3npaHo NPUIOKEHME 33 MOBUAHU
yCTpolicTBa), HapuyaH no Hatatbk KBC Online Bulgaria.
185. KBC Online Bulgaria npegnara cnegHute Bb3MOXKHOCTU:
e MNonyyaBaHe Ha MHPOPMaLMA 3a aKTyaileH 6anaHC Mo CMETKM.
e [Tonly4yaBaHe Ha MHPOPMAUMSA 33 ABUKEHUA U U3BIEYEHUSA MO CMETKM.
® /IHpopmaumA 3a BaNyTHU KypcoBe; fOroBopHM GOHA0BE; AeMN03UTU U KpeauTn
e HapexaaHe Ha NAalaHWA B IeBA M YyXKAa BaNyTa; HapeXKaaHe 3a M3gasaHe Ha 6aHKOBA rapaHuma
e [1paBa 3a ynpasneHne Ha KapTu u ap.
186. ENeKTPOHHUAT KaHan 3a goctbn KBC Online Bulgaria — 6aHKMpaHe Yype3 MHTEPHET caliT Ha ycayrata npegjara cnegHute
Bb3MOMXHOCTU:
186.1. KakTo 3a NnoTpebutenn ¢ nacMBEH A0CTbM, Taka U 38 NOTPebUTENN C aKTUBEH AOCTbN:
e [lonyyaBaHe Ha MHGOPMaALMA 33 aKTyaneH 6anaHc No cmeTKa/u.
e [lonyyaBaHe Ha UHGOPMALMA 33 ABUNKEHWA U M3BJIEYEHMSA MO CMETKa/u.
® lHbOpMaLMA 33 HAIMYHOCTU U ABUKEHWA MO BAHKOBU KapTy.
® IHpopmauma no Aenosntu
e /IHpopmauma no KpeauTn
® /IHpopmaumA 3a BanyTHM KypcoBe
® /IHpopmauma 3a A0roBopHU PpoHa0BE
e Cb3aBaHe M npernes Ha efIeKTPOHHU 3asABKKU 32 6AHKOBW NPOAYKTU U YCAYTn:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BeYeHne
® 3asBKa 3a MakeTHa nporpama /Bb3MOXHOCT camo 3a KnimeHTn KOpuaudeckun anua B cermenT ,Masiku npeanpuatma’, ¢ rogmiien
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gasaHe Ha 6aHKOBA rapaHUMaA U HapexaaHe 3a NPoMAHa Ha u3gageHa 6aHKoBa rapaHLUMaA /Bb3MOXKHOCT Camo
3a Knnentun Opuanyecku nuua/
e Hapex/aaHe 3a M3gaBaHe Ha akpPeauTMB M HapeskdaHe 3a NPOoMsHa Ha M34afeH akpeauTUB /Bb3MOMKHOCT caMo 3a KaneHTu
tOpuguueckun anua/
® /IckaHe 3a ycBOfiBaHe Ha KpeauT
® 3aABKa 3a onepauuMu No KpeauT, KOATO BK/KOYBA ciegHUTe npasa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 3a HAamanABaHe Ha
pa3pelleHaTa 3a ycBOAIBaHe rnaBHMLA NO PeBOBMpPALL KpeauT;
e [IpaBa 3a ynpas/ieHne Ha KapTu, KOUTO BK/IOYBAT: 3asiBKa 3a NPOMsAHAa Ha OnepaumMoHHUA IMMUT (aHeBeH/ceamuyeH/meceveH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet
TPaH3aKLMK; 3aABKa 3a yC/yra 3a nNonyvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbpKAaBaHE NPU BCAKO NJallaHe B
MHTEPHET CTpaHMLUM 3a Bcekn KapToabpskaTten, HapmyaHa ,,CurypHu nnauiaHua 3-D Secure”; 3anasKa 3a ycnyra SMS nssectme/email
M3BeCTMe 3a BCAKA M3BbPLUEHA TPaH3aKUMA, aBTOPU3MPAHA B PeXXMM OHAaWH; 3aABKa 3a 6/I0KMpaHe Ha KapTa; 3asABKa 3a
npeunsaasaHe Ha KapTa ¢ NMMH/MWH c Bb3aMoXHOCT 3a n360p Ha oduC 3a NonyYaBaHe;
® [TpaBa 3a Cb3faBaHe W ynpaB/ieHWEe Ha CNUCHK C fAoBepeHn beHeduLMeHTU. B TO3M CNMCBK moraTt a ce A06aBAT CMETKM Ha
KOHTpareHTH, KbM KOUTO Ce naawa perynapHo. MNpu cb3gaBaHe Ha CNMCbKa J06aBAHETO Ha BCAKA CMETKa ce NOTBbPXKAAaBa C KOf,
3a curypHoct. Korato ce MHULMMPAT NAaTeXHM onepaumm KbM CMETKU OT CMMUCbKa ¢ aoBepeHn beHedumumeHTn, BAHKATA He
M3UCKBA NOTBBbPKAABAHE HA BCAKA onepaLma C OTAeNEH Koa,.
® [[pomAHa Ha NoTpebuTeNCcKo MMe M Napona 3a JOCTbN 40 CUCTEMATA.
e CripaBKa 3a BPEMETO Ha NoJ/13BaHe Ha cucTemata oT cboTBeTHUA OHAMH notpebuTen.
o [loweHcKa KyTua
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® Ebp3K BPb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE
e [lepcoHanusnpaHe usrnega Ha notpebutens
186.2. JoNbAHUTENHN Bb3MOMKHOCTM, KOUTO MOraT A4a Non3saT NoTpebuTennte ¢ akTMBEH AOCTbM:
e HaperkaaHe 3a BbTpelHO-6aHKOBM U MeXay6aHKOBM NPEBOAM U UCKAHMA 33 ANPEKTEH AebUT B MecTHa BaayTa.
e HapexkaaHe 3a NpeBOAM B YyKAeCTpaHHa BanyTa.
e HapexaaHe Ha MacoBM NaawWwaHMA (camo 3a KnmeHTu lopuamnyeckm amua)
o [Tonb/iBaHEe HA eNeKTPOHHU GOPMU U 3aABKM 32 AENO3UTU U U3MNPaLLAHE HA AOMBJAHUTENIHN AOKYMEHTH, U3UCKBAHW 33 CbOTBETEH
BUA, NPeBOAMW.
e O6MAHA Ha BanyTa mexay cmeTkn Ha KJTMEHTA 8 BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO MNATEKHO HapeXKAaHe 33 eNeKTPOHHU GaKTypu, B Cy4an, Ye noTpebutensT nonssa ycnyrata E-
¢daKTypa Ha baHKcepsus A/l.
e [MoanuceaHe U U3NpaLLaHe HA HApeX4aHUA 33 NAATEXHU onepauun npu aktueeH goctbn 8 KBC Online Bulgaria.
e [lognuceaHe M U3NpaLLlaHe Ha eNEKTPOHHM 3aABKW 33 GAHKOBW NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BieYeHue
® 3asABKa 3a MakeTHa nporpama /Bb3MOXKHOCT camo 3a KnanmeHTn KOpuauyeckn anua B cermeHT ,Manku npeanpuatma“, ¢ roguiueH
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gaBaHe Ha 6aHKOBa rapaHLMA M HapeXKaaHe 3a NPOMAHa Ha U3gaaeHa 6aHKOBa rapaHuma /Bb3MOXKHOCT CaMo
3a Knnentun lOpugnyeckn anua/
e HapexaaHe 3a M3gaBaHe Ha akpeauTUB M HapeXKAaHe 3a NPoMAHA Ha M34afeH aKpeauTUB/ Bb3MOMKHOCT camo 3a KaneHTu
tOpugunueckun anua/
® /cKkaHe 3a ycBOABaHe Ha KpeauT
® 3aABKa 3a onepawuuMu No KpeauT, KOATO BK/KOYBA cegHUTe npaBa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 32 HamanABaHe Ha
pa3pelleHaTa 3a yCBOsIBaHe rNaBHMLA MO PEBOIBMpPALL, KpeauT;
e [Ipaga 3a ynpas/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3asABKa 32 NPOMAHA HA ONepPaLMOHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M3gafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M yCayru, quasi cash, nHtepHer
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NosayvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbprKAABAaHE NP BCAKO NjalaHe B
WHTEPHET CTPaHUUM 3a Bcekn Kaptoabpkarten, HapuuaHa ,CurypHmn naawanua 3-D Secure”; 3asBKa 3a ycayrata SMS mssectue/
email n3BecTne 3a BCAKa M3BbPLUEHA TPaH3aKLMA, aBTOpM3NpPaHa B PEXUM OHNAlH; 3adBKa 3a 61OKMpaHe Ha KapTa; 3afBKa 3a
npeusgasaHe Ha KapTa ¢ MUH/MWUH ¢ Bb3MoKHOCT 3a M360p Ha oduc 3a nosyyaBaHe; OTKPMBAHE M 3aKPMBAHE Ha AEMN03UTK
e AKTMBHM onepaLmm ¢ forosBopHu GoHA0BE (3aNMcBaHe Ha AAN0BE, MPEXBbPAHE HA AAN0BE M 06PaTHO U3KynyBaHe)**
** Yenyrute MHpopmauma 3a 4oroBopHu GoHA0Be M AKTUBHU onepauun ¢ poHAO0BE ca AOCTbMHM CaMO 3a KMeHTU Ha Keii Bu Cn
YnpasneHue Ha nusectuunm EALL
186.3. HesaBucMmo OT 6poA Ha nnaTexHUTe onepauuun 3asBeHU 3a usnbjaHeHue oT K/IMEHTA npes ¢yHKUMOHANHOCT 3a
rPynupaHo HapexaaHe oT Tmuna ,MakeTHW nnawanus“, ,MakeTeH npesos B eBpo KbM EMMN“, MakeTeH NpeBos B €BPO KbM
EUN(dainn)” mam ,Macosu nnawanHma”, BAHKATA npunara nnateKHUTe NpaBuaa U orpaHNYeHUA, KOUTO KNMEHTBT e 3aABUN
33 CbOTBETHMA TUMN FPYNMPAHO MJIaLLaHe.
187. ENEeKTPOHHUAT KaHan 33 A0CTbN — BaHKMpaHe 4Ypes chneunanmnsmpaHo NpUaoXKeHne 3a mobunHu yctpolictea-,KBC Mobile
Bulgaria” (cmapTdoHu, Tabnetn n ap.) npeanara cnegHuUTe Bb3MOXKHOCTU:
187.1. 3a noTpebuTenun c NacMBEH M aKTUBEH AOCTbIM:
e [lonyuaBaHe Ha MHGOPMaLMA 3a akTyaneH 6anaHc no cmeTka/u.
e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHMA NO CMETKa/W.
o /IHpopMaumaA 33 HAIMYHOCTM U ABUKEHUSA NO BaHKOBWU KapTu.
® /IHpopmauma no Aenosntu
® IHpopmauma no kpeauTn
o [lpyrn NHPOPMATMBHM YCYTM 33 U3MNOA3BaHUTE BAHKOBM NPOAYKTU U YCYTU, HOBUHU U 4.
187.2. 3a noTpebuTenu c akTMBEH AOCTbI:
e HapepaHe 33 BbTpelHO-6aHKOBU U MexXaybaHKOBM NPeBOAM U UCKAHWA 32 AMPEKTEH AeBbUT B MecTHa BanyTa.
® HapekaaHe 3a NpeBoAM B YyKAeCcTpaHHa BaayTa.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA 8 BAHKATA.
e [loanuceaHe U M3NpaLLaHe HA HApeXAaHUA 3a NAATEXHU onepauun npu aktueeH goctbn 8 KBC Online Bulgaria.
o [IpaBa 3a ynpaB/ieHMe Ha KapTu, KOUTO BKIOYBAT: 3asABKA 32 NPOMAHA Ha ONepaLMOHHUA AMMUT (aHeBeH/ceamuyeH/meceyeH )
OTAENHO 33 BCAKA M3JaJeHa KapTa 3a TerneHe B 6poli Ha ATM/MNOC, nnalwaHe Ha CTOKM M ycayru, quasi cash, vHTepHeT
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NosyyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbprKAABaHE NPU BCAKO NalaHe B
WHTEPHET CTPaHMLM 33 Bcekn KapToabprKaTten, HapuyaHa ,,CurypHu nnawanuma 3-D Secure”.
188. MN3BbplBaHe Ha aKTMBHM onepaunun B KBC Online Bulgaria, no un. 186.1., un.186.2. n 4yn.187.2. ce ocblLlecTBABa cnep,
334b1604YEHO yCTaHOBABAHE HA aBTEHTUYHOCTTA Ha K/IMEHTa Ype3 ciefHUTe CpeacTsa 3a naeHTudMKauma n astopumsauma:
o NoTpebuTencko nme 1 Napona 3a JOCTbN B KOMOMHALMA C EAHOKPATEH OTOPU3ALMOHEH KO, C BpEMEHHa BaIMAHOCT, U3MNpaTeH
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oT BAHKATA upe3 SMS cboblieHre Ha MobuieH HoMep Ha UMETO Ha CbOTBETHUA NOTPebUTeN (3a NNaTEXKHU onepauumn C eauHNUYEH
pa3mep g0 20 000 neBa A paBHOCTOMHOCT B UyXKAeCTpaHHa BanyTa (M3uMcneHa no GUKCUHT)).
® [ToTpebuTeNCKO MMe M Napona 3a JOCTbM B KOMOMHALMA C eAHOKPATEH OTOPU3ALLMOHEH KOA, reHepMpaH OT XapAyepHO TOKeH
YCTPOWCTBO MW CNeunannsnpaHo npuaoxeHme 3a MobunHu ycrpoicrtea , KBC Token” — codtyepeH TokeH (06Wwo HapuyaHu 3a
KpaTKOCT , TOKeH") 6e3 orpaHMYeHMe B pa3mepa Ha NIaTeXHUTe onepauuu.
BAHKATA He usnbAHABa akTMBHM onepaumn B KBC Online Bulgaria, npu HeusnbaHeHue oT cTpaHa Ha OHJIAMH notpebutens Ha
aBTOPM3aLMOHHUTE YCI0BUA

188.1. NckaHe 3a ycBoABaHe Ha KpeauT Mmoxke ga 6bae nogageHo npe3 KBC Online Bulgaria camo cnep ycnewHo
naeHtTnduumpaHe cbrnacHo 4n.188.

188.2. baHKaTa M3Nb/IHABA HAapeXKA4aHWA 33 M3aaBaHe Ha baHKOBa rapaHLUMsA, HapexXaaHe 33 NpomsAHa Ha U3aasaeHa baHKoBa
rapaHums, HapexaaHe 3a U3aBaHe Ha aKPEeAUTUB M HapeXKaaHe 3a NpomAHa Ha nsgaseH akpegutne npes KBC Online Bulgaria
CaMo cnef, Hag/ieXkHa aBTopM3aLLmMa CbrnacHo yn. 186.

189. BAHKATA 1ma npaBo fa yBenuMyaBa MAKM orpaHMyaBa ob6xsaTta Ha ycayrata KBC Online Bulgaria”, BKAOYMTENHO W Aa NPOMEHSA
TEXHWYecKaTa npoueaypa, Kacaella U3BbpPLUBAHETO HA YC/IYrUTE Ype3 eIeKTPOHHU KaHanu 3a AocTbn. Te3u aelictema Ha BAHKATA
Ce OCHOBaBaT HAa MPOMEHW B M3UCKBAHMATA Ha AENCTBALLOTO 3aKOHOAATE/ICTBO, CbOOPAXKEHUA 33 CUFYPHOCT Man noaobpeHus B
CbOTBETHUA NPOAYKT.

IX.1. Peructpauusn 3a nonssaHe Ha KBC Online Bulgaria

190. 3a pa nonsea ycayrute KBC Online Bulgaria, K/IMEHTBT nonbaBa MCKaHe 3a perucrTpauma cbC CbAabpkaHue u dopma,
onpeaeneHn ot BAHKATA, B KOeTO Moco4YBa CMETKMTE U MPOAYKTUTE A0 KOUTO Kenae aa uma goctbn ypes KBC Online Bulgaria,
KaKTO M CbOTBETHMUTE MpaBa 3a M3BbPLUBAHE HA OMNepaLmn no TAX.

191. C nofaBaHeTo Ha TakoBa UcKaHe B oduc Ha BAHKATA nau no enektpoHeH nbT, KIMEHTBT geknapupa, ye e 3ano3HaT v npuema
HacToawmTe O61wm ycnosua. KIMEHTDBT ce 3agbaxkasa aa 3anosHae OHMAWMH NOTPEBUTE/A ¢ HacToAwmTe OBLWM yCAOBUA.

192. MpuemaHeTo Ha HacToAwmTe O6bwwm ycnosua oT KIMEHTA nma aeiicTBMETO Ha CK/oYBaHE Ha PaMKOB 0roBOP N0 CMUCH/IA Ha
rnasa |V, pasgen Il ot 3NYNC, c BAHKATA. JorosopHuTte oTHoweHna mexxgy BAHKATA u KIMEHTA, oTHOCHO non3saHeTo Ha KBC
Online Bulgaria Bnu3aT B cuna cnen NoAnucBaHeE Ha WMCKaHe 3a pernctpauma 3a ycayrata ot K/IMEHTA, npepoctaBsHe Ha
MbAHOMOLLMA 3a JoCTbN Ha OH/TAMH MOTPEBUTENA 1 noJsiyyaBaHe Ha NOTPebUTENCKOTO MMe U NaposiaTta (B 3anedyaTtaH NauK) oT
OHNAMH NMOTPEBUTE/NA. OTHOWweHMATa MEXKAY CTpaHUTe ce yperkaaT oT HactosawmTe O6WwM ycnoBus, KOHKPETHUTE YCI0BUA
nocoyeHn ot K/IMEHTA B ncKaHeTo 3a peructpaumsa, gencteawmre TapudaTta 3a TaKCUTe U KOMUCUMOHUTE HA BM3HEC KAMEHTU Ha
,0b6eanHeHa 6barapcka 6aHka”“ A n ObwuTe ycnosus 3a aenosa aerHocT Ha BAHKATA, KakTo n PbKoBOACTBO 3a noTpebutens,
ny6anKyBaHu B cTpaHmumTe Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

193. KJ/IMEHT - topugmyecko nvue, noay4Yasa AOCTbN 40 cMcTemaTa Ao 3 paboTHM AHM cneq Nojlyd4aBaHETO Ha NOTPebUTeNCKO cu
ume 1 napona ot OHJAMH NOTPEBUTENA. OH/TIAMH MOTPEBUTENIAT nonyuasa SMS M3BecTMe Ha HOMEPA 3a KOHTAKT, MOCOYEH B
WCKaHeTO, cnepn, Kato nonyyeHuAt NMUH-namk 3a 4ocTbn 40 cMCTemaTa BeYe e aKTUBEH.

194. BAHKATA npenocTasa NoTpeBUTENCKO MMe W Napona 3a AOCTbM AMYHO Ha Bcekn OHSIAMH NOTPEBUTEN.

195. AKo npeaBapuTeNHO e 3asaBWJ1 N03BaHeTo Ha akTuBHU ycayru B KBC Online Bulgaria, KTMEHTBT nma Bb3MOKHOCT Aa 13bepe
Mo KakbB HauuH OHJIAMH MOTPEBUTENAT we aBTOpU3MpPa HanpaBeHUTe HapeXAaHuA CbraacHo 4n.188, KaTo yKaxke ToBa B
MCKaHEeTO 3a perncTpaums 3a ycayrata M npegoctaBaHe Ha 6aHKOBU ycayru.

193.1. B cayyai, ye e M3bpaH KaTO HauMH 33 AaBTOPU3MPAHE Ha AKTUBHW TPAH3AKUWMW — e4HOKpATeH Kog, M3npaTeH oT
BAHKATA upe3 SMS, B uckaHeTo 3a nos3eaHe K/IMEHTDBT Tpsabea Aa nocoun mobuneH Homep Ha MMETO Ha CbOTBETHUA NoTpebuTen.
Ha nocoyeHunss mobuneH Homep OHNAMH NOTPEBUTENAT we noJiyyaBa efHOKpaTeH KoJ 33 MOTBbPXKAEHMEe Ha rnpesos uaun
€/IeKTPOHHa 3aABKa.

BAHKATA He HOCK OTrOBOPHOCT, KOraTo OHNAMH MOTPEBUTENAT He noayum unsnpateHma SMS, nopaau amnca Ha AOrOBOPHU
oTHowWweHUsA Ha KJIMEHTA ¢ mobuaHua onepatop v/ TEXHUYECKM NPUYMHU, CBBP3aHN C MOBUIHUA ONepaTop UAN TEXHUYECKUTE
cpeactsa Ha OHJTAMH MOTPEBUTENA (Hanp. annca Ha 06XBaT, POYMUHT MOKPUTUE, U3KAOYeH TenedoH 1 Ap.) uam ako OHNAMH
NOTPEBUTENAT e npomeHnn TenedoHHMA cn HOMep, 6e3 Aa e yseaommn 3a Toea BAHKATA, KaKkTo 1 B cay4ait Ha 3aryba unm Kpaxoba.

193.2. TokeHuTe ce nony4dasat oT opuc Ha BAHKATA cpelLy TaKca 3a Non3BaHe, Cbr1acHO geicTalLaTta TapudaTa 3a Takcute
N KOMUCUOHUTE Ha BU3HEC KAneHTn Ha ,06eauHeHa 6barapcka baHka” AL,

193.3. TOKeHbT U e4HOKPATHUAT Kog, u3npateH oT BAHKATA ypes SMS cny»KaT 3a aBTopusauma camo B cuctemaTta KBC Online
Bulgaria 1 He moraT ga 6b4aT N0N3BaHN 33 HUKAKBU APYTU LEeaun.

IX.2. Mon3saHe Ha ycnyrute, npeanaraHy No eIeKTPOHEH NbT

196. baHKaTa MMa MpPaBO @ M3MCKa JOMbAHWUTENHa BepudUKaLma npu snucsaHe Ha OHJIAMH MoTpebutens upes egHoKpaTHa
napona, usnpateHa ot baHkaTa ype3 SMS Ha MobunHWA TenedoH 3a KOHTAKT, NocoyeH B MckaHeTo 3a KBC Online Bulgaria.

197. Bcuuku geiictua, M3BbplueHn oT umeTo Ha KNMEHTA cnep ycnewHoto uaentuouumpare Ha OHNAMH NOTPEBUTENA c
BbBeXAaHe Ha noTpebuTencko nme M napona u/vam aBTopusaLma C TOKEH, eAHOKpaTeH Koa, usnpateH ot BAHKATA upes SMS,
npeacTaBnABaT Ba/MAHN, NOANMUCAHN NUCMEHMU n3aBaeHus, obsbp3salm KTNEHTA. UaeHTuduumpaHeTo ¢ NnoTpebutencko mme u
napona u/unv asTopMsaLmaTa C TOKeH eaHOKpaTeH Koa, uanpateH oT BAHKATA upe3 SMS, umaT AeicTBMEeTOo Ha e/IeKTPOHEH NoAnuc
Mo CMUCb/AA Ha 3aKOHa 3a eNEeKTPOHHUA AOKYMEHT W €/1eKTPOHHUTE YAOCTOBEPUTENHU YCAYTM U UMAT AENCTBUMETO Ha MpPaBHO

16/25



®K 09.01.98/32

Ba/ZMAEH NOAMMC NO CMUCHAA Ha Yn.4, an.5 oT 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHMAT NOA4NUC NO NPEAXOAHOTO U3pPEeYEHUe MMa
[EeNCTBMETO HA CAMOPDBYEH NOANUC MO CMUCH/IA Ha 3aKOHA 33 €/1IEKTPOHHUA JAOKYMEHT U EIEKTPOHHUTE YA0CTOBEPUTENHU YCAYTU U
PernamenT (EC) N2 910/2014 Ha EBponeiickua napnameHT n Ha CbeeTa oT 23 10n 2014 r. OTHOCHO eNeKTPoHHaTa aeHTUdUKauma
M yA0CTOBEPUTE/IHUTE YCIYTU MPU €IEKTPOHHWN TPAHCaKUMM Ha BbTPELLHUA Nasap v 3a oTMAHA Ha Oupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).
198. OH/IAWNH noTpebutenat uma npaso Aa usbepe 6bP3 AOCTHLN 4O CNELUMaNU3MPaHOTO MobuaHo npunosxkeHue —(,KBC Mobile
Bulgaria“), cnepg Kato ce naeHTMduumMpa c notTpebutenckoto cn ume 1 napona 3a KBC Online Bulgaria. AKTuBMpaHeTo Ha 6bp3 AOCTbN
[0 MobunHoTto npunoxenue ,KBC Mobile Bulgaria“)ce n3sbpliBa cbrnacHo nybamMkyBaHutTe MHCTPYKLMM 32 CUTYPHOCT, KaTo TO3M
HaUMH He OTMEHA MM NPOMeHA BXo/a C NoTPebUTeNCKO Me 1 napona Ha OH/IAMH Motpebutens.
199. U3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoau B MeCTHa M YyXKAECTpPaHHA BanyTa, NMPeBOAM MeXKAYy MECTHU U
YyXKOeCTPaHHM nua, M3nnawaHe Ha TPYLOBW Bb3HArpakKAeHusa, W ApYyrM akTUBHM TPaH3aKuuW, HapeaeHu oT OHNAMH
NOTPEBUTENA npe3 KBC Online Bulgaria, ce nssbpliBa B CbOTBETCTBME C U3NUCKBAHUATA HA AENCTBALLMTE HOPMATMBHUN aKTOBETE U
Te3n, pernaMeHTUpPaLLN TAXHOTO MPUIOKEHUE.
200. BAHKATA wu3uckBa npeacTaBAHETO Ha Heobxogumu, no npeueHka Ha BAHKATA, fOKYMEHTM MO efieKTPOHeH NbT WM Ha
XapTUEH HOCUTEN, B CbOTBETCTBME C M3UCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO M Ob6LWLMTE yCNoBUSA 33 AeN0Ba AEWHOCT Ha
BAHKATA B cuna KbM gageHua momeHT. Ya. 40.5. ot HacToawmTe O6LWM ycnoBus ce npuaara CbOTBETHO.
201. MonyyeHuTe naaTekHU HapexpaHua npes KBC Online Bulgaria Hapegeru ot OH/IAMH MOTPEBUTE/IA, ce obpaboTsaT B
obuyaitHma 3a BAHKATA cpokK, pernameHTupaH B TapudaTta 3a TaKCUTe M KOMUCUMOHUTE Ha busHec KAneHTM Ha ,06epuHeHa
6barapcka 6aHka” AZl, cbobpas3HO 3aKOHOYCTAHOBEHWUTE CPOKOBE.
202. baHKaTa MOXKe [ia M3MCKA AONBIHUTENHO NOTBBbPKAEHME HAa €/IEKTPOHHO NAaTeXHO HapeXaaHe, 0Py KOraTo To e NognucaHo
CbC CPeACTBO 3a aBTOPMU3ALMA, KAaTo OCbLIECTBU KOHTaKT ¢ OH/IAMH noTpebuTens. 3a Tasu uen ce u3nonssa TenedpoHHUA HoOMep,
nocoyeH B uckaHeTo 3a KBC Online Bulgaria. bBaHKaTa c4 3ana3Ba NpaBoToO Aa 3ab6aBM UAKM OTKAXKE U3NMbJAHEHNETO HA ENEKTPOHHMUA
npeBog, B c/lyyait ye:

— He ycnee Aa OCbLLEeCTBM KOHTAKT C OHNAMH notpebutens

— Ma CbMHeHWMe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens
203. 3a faTa Ha OTKpMBAHE Ha A4Een03uT, YMATO 3asABKA 3a OTKpMBaHe e nanpateHa npe3 KBC Online Bulgaria B nounseH aeH, ce
CYMTa NbPBUAT cneABaLy, paboTeH AeH.
204. BCMYKM KpeauTHU U aebutHu 3anmuceBaHMa no cmeTkuTe Ha K/IMEHTA ce cuMTaT 3a OKOHYaTeNHM cnen NpUK/IoYBaHe Ha
CYETOBOAHUA AEH.
205. BAHKATA cu 3ana3Bsa npasoTo Aa usuckea ot K/IMEHTA gonbaHutenHa nipopmaumsa u/unm Leknapaums no 4a.66, an.2 ot
3aKOoHa 3a MepKUTe cpeLLy U3MMPAHETO Ha Napy, BbB BPb3KA C U3BbPLUBAHETO Ha KOHKPETHa onepauma. B cnyyait Ha 0TKas oT cTpaHa
Ha K/IMEHTA 3a nonbnBaHe Ha TaKaBa AeKknapauua, BAHKATA yBegomaBa nucmeHo AreHuusTa 33 GMHAHCOBO pa3y3HaBaHe B
CbOTBETCTBME C pasnopenbuTe Ha 41.72 OT 3aKOHA 33 MEPKUTE CpeLLy M3NMMPAHETO Ha Napw.
206. BAHKATA uma npaBo Aa Hasara orpaHuYeHuns 3a usBbpluBaHe Ha onepauun ypes KBC Online Bulgaria, KouTo npomnstnyar ot
M3NCKBaHUATA Ha [AEeNCTBALLOTO 3aKOHOAATENCTBO, BbTpewHuTe npasuna Ha BAHKATA, Hactoswute O6wM ycnosua W
NoAAbPKAHETO HA HEOHXOAMMATA CUTYPHOCT HA CUCTEMUTE, BKIKOYUTENHO MMA NPABO Aa orpaHMum goctbna Ao KBC Online Bulgaria
Ha OH/IAMH noTpebutenn, Kouto He ca ocbluecTBaBanu Bxog B KBC Online Bulgaria cnep 11.05.2022r.

IX.3. Mon3BaHe Ha xapayepeH uau coptyepeH TokeH

207. Ha ocHoBaHwe npeasaBeHo NMcMeHo UckaHe oT KNIMEHTA, BAHKATA npegoctaea Ha OHNAMH NOTPEBUTE/IA xapAyepHo TOKeH
YCTPOMCTBO MU CNELMaNn3npaHo NpuaoKeHne 3a mobunHu yctporictea , KBC Token” — codtyepeH TokeH (06wWwo0 HapuyaHu 3a
KpaTKOCT ,TOKeH”). TOKeHbT NpeacTaBnABa CPEACTBO 3a aBTOpM3auMA MPU M3BbPLUBAHE HA aKTMBHM TPaH3aKUWMKM, B YaCTHOCT
noanuceaHe U/vnn msnpallaHe Ha HapesKaaHusa oT OHNAMH NOTPEBUTENA kbm BAHKATA oT umeTo v 3a cmeTKa Ha K/IMEHTA.
TokeHbT 6MBa ABa BMAA:

207.1. XapfyepeH TOKeH — eNeKTPOHHO YCTPOWCTBO reHepupalo efHOKpPaTHO BaauaHu umMbpoBM Kogose Ha bHasa
CKaHupaHo usobpaxeHune ot KBC Online Bulgaria;

207.2. CodTyepeH TOKEH — cneumanmsmpaHo NpuaoxKeHMe 3a MobMAHN YCTPOMCTBA 3a NOTBbPKAEHWE HA HApeXaaHus,
paboTelo B ABa perkmuma: OdnaliH — Ypes reHepmpaHe egHOKPATHO BaanAHN LMdPOBM KoLoBe Ha 6a3a cKaHMpaHO U3obparkeHne
oT KBC Online Bulgaria; OHNaliH peXXnum — NoTBbPrKAaBaHe Ha HapeXAaHUA Npu akTMBHA UHTEPHET BPb3Ka NOCpesCcTBOM M3BECTUA
M3npaTeHU Ha MOBUAHOTO YCTPOMCTBO.

208. Cnep, akTMBMpaHe Ha TokeHa, OH/IAUH NOTPEBUTENAT Hocu cbBMecTHa oTrosopHocT ¢ K/IMEHTA 3a nocneguuute oT BCUYKM
OeNCTBNA, U3BBPLLEHM C HEFO.
209. OHNAMH MOTPEBUTEIAT HocK HaKasaTenHa U/UAK FpaxgaHCKa OTTOBOPHOCT Mo cbaebeH pes, B CAeAHUTe Cayyau:

- MNpu n3mama n HenpaBoMepHO M3N0A3BaAHE HA TOKEHa

- [pn HapywaBaHe Ha 3a4b/XKEHUATA CU MO ona3BaHe Ha ToKeHa u MNH-a.

210. BAHKATA He HOCM OTFOBOPHOCT B C/ly4ait Ha U3BbPLLIEHA ONepaLus C TOKEH, KOMTO e U3rybeH, OTKpagHaT, OTHET UK U3N03BaH
no Apyr HenpaBoOMepeH HauyuH, B KOMBUHaUMsA ¢ NpaBuaHo BbBeseH MUH.

211. BAHKATA He HOCY OTFOBOPHOCT, aKO NOAaAEHOTO OT TPETO INLE NUCMEHO 3asiBJIEHMNE UK CbobLLeHMe 3a U3rybeaHe, Kpaxba,
OTHeMaHe, NoAnpaBaHe UAN U3NON3BAaHE NO APYr HENPaBOMEPEH HAYMH Ha TOKEHA e C HEBAPHO CbAbpPXKaHUe NN e NoANPaBeHo U
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BAHKATA e npegnpuena HeobxogmmuTte mepKu 3a 610KMpaHeTo my.
212. OHNAMH NOTPEBUTESAT e ANbKeH Npu akTUBMPaHe Ha TOKEHa, Aa 3aJaje NepcoHaneH naeHTMduKaLmoHeH Homep (MUH).
B cnyyai, ye e M3bpaH KaTo HauMH 33 aKTMBMpPAHE Ha TOKeHa — egHOKpaTeH Kog, usnpateH oT BAHKATA ypes SMS, B UCKaHeToO 3a
nonssaHe KJIMEHTDBT tpabsa ga nocoun mobuneH HoOmep Ha MMETO Ha CbOTBETHUA NoTpebuten. Ha nocovyeHna mobuneH Homep
OH/NTIAMH NOTPEBUTENAT we nosnyyaBa efHOKpaTeH KOJ 3a aKTMBMpaHe Ha TokeHa. BAHKATA He HOCM OTTOBOPHOCT, KOrato
OHNTIAMH NOTPEBUTENAT He nonyuu usnpaTeHua SMS, nopagu Aunca Ha AOFOBOPHM OTHoweHua Ha K/AMEHTA ¢ mobunHusa
onepaTop WU/UAK TEXHUYECKU NPUUMHM, CBBP3aHM C MOBUIHWMA OnepaTop UM TeXHUYecKuTe cpeacTtsa Ha OHIAMH NOTPEBUTENA
(Hanp. AMnca Ha 06xBaT, POYMUHT NOKPUTUE, U3KoUYeH TenedoH 1 Ap.) uam ako OHIAMH NOTPEBUTENAT e npomeHun TenedpoHHUA
cu Homep, 6e3 aa e ysegommn 3a Toea BAHKATA, KaKTo 1 B c/lyyalt Ha 3aryba nam Kpaxxba.
213. OH/IAH NOTPEBUTENAT e AbXKeH Ja CbXxpaHABa TOKEHa M Aa ro Nos3Ba Camo JIMYHO, C rPUXaTa Ha J406bp CTOMaHWH 1 B
CbOTBETCTBME C YCNOBMATA 332 HEFOBOTO aKTUBMpPAHE M Mo/3BaHe, B TOBA YMCI0 MPUIOXKEHATA KbM HacToAwmTe O6WwmM ycnosus u
MHCTPYKUMA 3a N0N3BaHe Ha TOKEH.
214. BAHKATA e anbXHa Aa npenoctaBu 6e3nnaTHO HOB XapAyepeH TOKEH NpU NPosBeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roguHa n 6 meceua oT NOy4aBaHETO My.
215. Npw 3arybsaHe/ Kpaxba Ha XapAyepHOTO YCTPOMWCTBOTO, MAW NPWU MCKaHe OT cTpaHa Ha KaueHta/MoTpebutens 3a
npenocTaBAHe Ha HOB TOKEH M3BbH caydamTte no 4n.201 no-rope BAHKATA npepoctassa Ha K/IMEHTA HoB xapZyepeH TOKeH cpeLly
3ansalaHe Ha BasMAHATa My KbM TO3M MOMEHT LieHa Cbl/lacHO AeicTBawata TapudaTa 3a TaKCUTE M KOMUCUMOHUTE Ha BusHec
KNWEeHTU Ha ,,06eamHeHa 6barapcka baHka” AL,

IX.4. 3agbnrKeHna u 0OTTOBOPHOCTH

216. KNIMEHTDBT oTroBaps v e 06BbP3aH OT BCUYKM AENCTBUA, U3BBPLLIEHM OT HEFOBO UME, C/Ie, MoJlyYaBaHe Ha 4ocTbn Ha OHJTAMH
NOTPEEUTENA po KBC Online Bulgaria Ha 6a3aTa Ha NOI0XKUTENIHA €/1EKTPOHHA MAEHTUDMKALMA M aBTOPU3aLUMS, CbIIaCHO 3aKoHa
33 e/1IeKTPOHHUA AOKYMEHT U €/1eKTPOHHUTE YA0CTOBEPUTENHUN YCAYTU.

217. K/IMEHTDBT e anb)KeH ga ocurypu AocTbn M M3BbpLlIBaHe Ha onepaumn B KBC Online Bulgaria camo oT cBoe ume wnam
ynmbAHOMOLLeHuTe 3a LenTta OHNAMH MOTPEBUTE/IN, B cboTBETCTBME C HacToAMTe OBLLM YyCNoBUS.

OHJIAMH NOTPEBUTENAT e abxKeH Aa Nasu B TaliHa CBOATA Naposia, CBOA NepcoHaneH MAeHTUdMKaLMOHeH HOMep 3a JOCTbM A0
TOKEH, N ApYyruTe CcpeacTBa 3a e/IeKTPOHHA UAeHTUdMKAuMA U aBTopu3auma, npegoctaBeHn ot BAHKATA, KaTto B3eme BCUYKM
HEODXOAMMU MEPKMU Cpelly Y3HAaBaAHETO MM OT TpeTu Anua; Aa He 3anucsa MWH-a, apyr nogobeH Koa wan ypoocToBepuUTesHA
MHbOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HaBaHETO UM OT APYro /nLe, BKAKYUTENHO BbPXY TOKEHA, MOBUIHMA c1
TenedoH Unun apyra Bell, KOATO HOCK 3ae4HO C TAX.

218. BAHKATA npuvema nonoXuTenHaTa BaiMAauMAa Ha naponata M Apyrute CpeacTBa 3a eeKTPOHHA MAeHTUdUKauma U
aBTOpM3aLMA npeaocTaBeHn Ha OHAMH MOTPEBUTE/IA 3a AocTaTbYyHO AOKa3aTe/ICTBO 3a HerosaTta UaeHTMUYHOCT. BAHKATA Hama
3abAXeHWe Aa U3BbPLLBA AOMbAHUTENHN AelCTBUA 3a YA0CTOBEepABaHE Ha MAEHTUYHOCTTa Ha OH/TAMH MOTPEBUTENA.

218.1. OHNNAMH MOTPEBUTENAT noHaca BCUUKM 3arybu, HE3aBUCMMO OT pasmepa WM, CBbP3aHM C HepaspelueHu
NAaTeXHW onepauunm, KoraTo rm e NPUYMHUA C U3MAMa UM C HEU3NBIHEHWETO HA €4HO UM NOBeYe OT 3a4b/IKEeHMATA CU No Yn.75
ot 3NYMNC ymuwneHo uau nopagm rpyba HebpexHocT. 3a aa 6bae u3BbplIeHa NpeLeHKa Aaau e Haauue HeusmbAHeHue Ha
3agbAXKeHnaTa Ha OHJIAH NOTPEBUTE/A no un.75 ot 3MYNC nopaam rpyba HeBpexHOCT, ce B3emMaT Npeasu BCUYKU OTHOCMMM
KbM CbOTBETHUTE TPaH3aKLMN GaKTK, B TOBA YNCNO, HO HE CAMO, U AN € HanuLe:

- NpUAo6MBaHETO Ha NaponaTa U ApyruTe CPeacTBa 3a eNeKTPOHHA AeHTUDMKALMA U aBTOpM3aLMa, NpefocTaBeHn Ha OHNAMH
MOTPEBUTENIA, oT TpeTa cTpaHa, Nopaau HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUIYPHOCT, HepasaesHa
yacT oT HacToAwmTe O6LWwM ycnosus;

- HEOTOPU3NPaAHO OT OHNAWMH NOTPEBUTENA MHTEpPHEeT NaallaHe, KOeTo € N3BbPLUeHO OT KOMMIOTbP, HAMUPALL, Ce B U/INLWETO
Ha OH/IAMH NOTPEBUTENA, B oduca, KbaeTo Tol paboTu, an OT APYro YCTPOMCTBO, HAMMPALLO Ce MO HEroB KOHTPOJT;

- HEOTOPU3NPAHO OT OHNAMH MOTPEBUTENA WHTEPHET NnalaHe, KOeTo e aBTOPU3NPaAHO Ypes3 NoTpebuTescko ume 1 napona,
TOKeH, eHOKpaTeH Koa, nnpateH ot BAHKATA upe3 SMS

- poctbneaHe ot OHNAMH TMOTPEBUTENA Ha KBC Online Bulgaria He u4pe3 AupeKkTHO HabupaHe Ha agpeca
https://online.kbcbank.bg unn ot opuumantma caint Ha O6eauHeHa 6barapcka 6aHka AL https://www.kbcbank.bg.

218.2. B cnyyain Ha HeOTOPM3MPAHO M3MON3BaHE OT TpeTa CTpaHa Ha Maposiata M ApyruTe CPeacTBa 33 €/1eKTPOHHA
naeHTMduKaumMa M aBTopmsaumsa, NpPesocTaBeH Ha OHNAMH TMOTPEBUTENA, BAHKATA He Hocu OTFOBOPHOCT 3a 3arybu Ha
K/IMEHTA B pe3ynTtaT oT AelCTBUATA HA TpeTaTa CTpaHa, ako npuaobuBaHeTo Ha naponaTa U ApyruTe CPeACcTBa 3a eNEeKTPOHHA
naeHTMGUKaLUMa 1 aBTopu3auma, npegoctaseHn Ha OHJIAMH MOTPEBUTENA oT TpeTaTa CTpaHa M CbOTBETHWTE NNallaHWA, ca
CTaHanAW nNpu xmnoTtesuTe Ha ya. 218.

219. Mon3BaTennTte Ha ycayraTa, KOMTO He ca NnoTpebutenn no cmucbna Ha 3MYMC, ca OTrOBOPHM M3LANO 33 BCAKAKBM TPaH3aKLMK
OT CTpaHa Ha HEOTOPM3UPAHM ML B Pe3yNTaT Ha HEOTOPMU3UPAH AOCTbM.

220. BAHKATA He HOCM OTrOBOPHOCT 33 peKaamalMn Ha NAaTEHU CTOKM U YCYTW, KAaKTO M Npu Nogo6HU CnopoBe, KOUTO ce ypexaaT
OMPEKTHO CbC 3acerHataTa HacpelHa CTpaHa.

221. BAHKATA He HOCM OTFOBOPHOCT 3a 3abaBsiHe UM HEM3MbJIHEHME Ha HapeKaHe 3a NalliaHe B Pe3y/TaT Ha Uan BbB BPb3Ka C
HETOYHOCTM WA FPELLKM NPU NONb/ABAaHETO HAa MHPOpMaLMATa, NpU GOPCMAXKOPHM 06CTOATENCTBA, NOPALMN TEXHUYECKK Npobaemu,
annca Ha UHTepHeT Bpb3Ka, CMYLLEHUA MO AMHUUTE U APYrU, OCBEH B CNy4auTe, KOraTo BpeauTe Ca HacTbMWAW B pe3ynTaT Ha
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nposBeHa rpyba HebpexHOCT oT cTpaHa Ha BAHKATA.
222. 3a nonsaHe Ha KBC Online Bulgaria, KIMEHTBT nnawa TakcM M KOMUCUOHU CbIlacHO AelicTBalaTta Tapuda 3a TakcuTe m
KOMMUCUOHUTE Ha BU3HecC KNneHTH Ha ,,06eamHeHa 6barapcka 6aHka” Al ¢ npuemaHeTo Ha HacTtoawmTe O6wm ycnosusa, KIMEHTBT
[AaBa cBoeTo 6e3yC/I0BHO M HEOTMEHMMO Cbr/lacue, 1 ynbaHomolasa BAHKATA aa 3agbiskasa cMeTkaTa/vTe My, OTKPUTU MPK Hes,
CbC CYMUTE Ha TaKcMTe N KOMUCUOHUTE, KOnTo KNTMEHTDBT abaxku.
223. K/IMEHTDBT e anbrKeH Aa ocurypu no cmetkaTa cv B BAHKATA goctaTbyHO cpeacTBa, Heob6XxoaMMm Aa NOKPUAT BCUYKM HETOBM
HapexaaHus, 3aab/keHna Kbm BAHKATA unau Tpetn anua, Bb3HMKHaAW B pe3ynTaTt oT nonssaHeTo Ha KBC Online Bulgaria. B cayuan
Ha HeAOCTaTb4yHA HA/ZIMYHOCT NO NaaTeXKHaTa cmeTka Ha K/IMEHTA 3a M3nbaHeHWeTo Ha naaTtexHa onepaunda, BAHKATA oTkasBa
U3MbJHEHMETO Ha HaperaaHeTo. OTKa3aHOTO N/IAaTEXHO HaperKaaHe noJsyyasa cratyc "U3tput”, c KoeTo ce cumTa, Ye BAHKATA e
ysegomuna K/IMEHTA, ye nnaTeXXHOTO HapexaaHe Hama Aa 6bae M3nbaHEHO.

IX.5. BhroKMpaHe Ha npaBoOTO 3a A0CTbN

224. KNIMEHTBT/ OHNIAH NOTPEBUTE/IAT nma npaso Aa Hapeam 610KMpaHe Ha NPaBoTo 3a AOCTbN 63 Ja e A/TbKEeH A3 Nocoysa
32 TOBa KOHKpEeTHa MpuymMHa.

225. KNIMEHTBT/ OHJIAH NOTPEBUTE/IAT e abeH ga yBegomu HesabasHo BAHKATA B ciyuaii Ha:

- OcHoBaTe/IHO CbMHEHWe, Ye naponaTta 3a A0CTbn U/unn apyrute npeaoctaseHn oT BAHKATA cpeacTsa 3a e/1eKTPOHHA
NMAEHTUPUKALMA U aBTOPM3AUMA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHME HA TPETU Heynb/IHOMOLLEHM NuLa, ca 3abpaBeHu, ca
TEXHUYECKMU YHULLLOXKEHWN NN NOBPEAEHU;

- Mo cmeTKaTa e ycTaHOBEHA onepauma, KOATO He e pasnopeaeHa ot umeto Ha KJ/TMEHTA;

- YcTaHOBEHA HETOYHOCT WAM pasMMHaBaHe B PEKBU3UTUTE (Cyma, noaydaten U gp.) Ha HapedeHa oT KJ/IMEHTA
TpaH3akuma.

YBefomieHneTo 3a 6/10KMpaHe Ha AOCTbN Ce U3BbPLIBA B NUCMEH BUA. B cayyalt Ha M3BbpLWEHO yBegomaeHue no TenedoHa,
KNMEHTBT/ OHNAMH NOTPEBUTENAT e anbsKeH B CPOK OT eAnH paboTeH AeH OT AeHA Ha yBeJOMIEeHUeTo Aa nojaje B NUCMeH
BMA, HapexaaHe 3a 6/10KMpaHe NPaBoTO Ha AOCTLN 40 CMCTeMaTa Ha CbOTBETHMA noTpebuten.
BAHKATA e 3agbixeHa Aa 6/70KMpa CBOEBPEMEHHO, Cropef CAyyas: NpPaBoTO 3a AocTbil Ha K/AMEHTA u/uam OHNAMH
NOTPEBUTENA wn/wan gpyrute cpeactsa 3a eNeKTPOHHA UAeHTUGUKALMA W aBTOpU3aLIMA, Cned noaydyaBaHe Ha yBeaoM/IeHne no
HacToALWMA YneH, fopwu ako KIMEHTBT/ OHNANH NOTPEEUTENAT e geitcTBan ymuLLNEHO UK ¢ rpy6ba HeBpesKHOCT.
226. BAHKATA uma npaBo aa 6nokupa goctbna Ha KIMEHTA/ OHNAWH NOTPEBUTENA po ycnyrata KBC Online Bulgaria, B ciyyait
ye:

. TOBA Ce Hanara No NPUYMHA CBbP3aHA CbC CUTYPHOCTTA HA NATEXHUA NHCTPYMEHT;

. MMa NoA03pPEeHNE 32 HEOTOPU3UPAHO UAU U3MAM/IMBO U3NOJI3BaHE HA NIATEXHUA UHCTPYMEHT;
BAHKATA cbobuwaa Ha K/IMEHTA 3a 6/110KMpaHeTo Ha AOCTbMA 40 OHNAWH HaHKMpaHe NpeaBapuTesIHO, KOraTo TOBa € Bb3MOXKHO
unv BegHara cneg 610oKkMpaHeTo.

o B APYrY Cay4an, NOCOYEHM B HacTosAwmTe O6Wwm ycnosuma

IX.6. MpekpaTtaBaHe Ha Non3BaHeETO
227. KNIMEHTDBT moxke aa npekpaty nonssaHeTo Ha KBC Online Bulgaria no BcaAKko Bpeme npu ycnoBue, Ye HAMA HeypeaeHu
3aabmKeHna kbm BAHKATA.
228. BAHKATA moe aa npekpatm nonssaHeTo Ha KBC Online Bulgaria ot K/IMEHTA egHocTpaHHO, € egHOCEAMUYHO NpeansBecTne
3a KNMMEHTU opuanyeckn nanua. NonssaHeto Ha KBC Online Bulgaria morke aa 6bae npekpateHo egHocTpaHHo ot BAHKATA, 6e3
npenu3sectve, B Ce4HUTE C/lyyau:

e HapyuweHue oT cTpaHa Ha K/TIMEHTA, cbrnacHo HacToawmTte O6LWmM ycnosus.

e [Ipun 3aKpuBaHe Ha BCUYKKN cMmeTKM Ha KJTMEHTA.

® 3anoyBaHe Ha npoueaypa No HeCbCTOATENHOCT UM IMKBUAALUMA, HA HAKOA OT CTPaHUTe.
229. BAHKATA nma npaBo, MO BCAKO BpeMe M No 06eKTUBHM NpuunHK, Kakto u KJIMEHTBT moxe aa noucka ot BAHKATA, c
He3abaBHO AeiicTBMe Aa npekpaTh goctbna Ao KBC Online Bulgaria Ha onpegeneH ot Hero OHJIAMH MOTPEBUTEN u/van
[eaKTuBMpaHe Ha npeaoctaBeHo um oT BAHKATA cpeacTBO 3a e/1eKTPOHHA aBTopuM3auma U naeHTMdMKaLma, KOeTo He NpeKkpaTABa
A0roBopHUTE oTHOoWweHUA mexay K/IMEHTA n BAHKATA.
230. Pasnopenbute Ha Pasgen IX oT HactoAwmTe O6WM ycnoBuMA oOCTaBaT B CWa OO0 OKOHYATE/IHOTO ypexK[aHe Ha
B3aMMOOTHOLLEHUATA MeXAY CTPaHUTE U 3a4b/XKEHNATA UM e[jHa KbM Apyra.

IX.7. JonbAHUTENHN ychoBUA

231. BAHKATA cu1 3ana3Ba npaBoTo ga npomeHa ycnosuata no rn.IX KBC Online Bulgaria ot HacTtoawwnte O6wm ycnosua. 3a
KNUEHTUTE — opuAnYEcKn avua NpOMeEHUTe BAM3AT B CWla He3abaBHO cies nyb/IMKYBaHETO UM B WHTEPHET CTpaHuuuTe
www.kbcbank.bg u https://online.kbcbank.bg nnu Ha BugHo macto B opucute Ha BAHKATA.

232. Korato BAHKATA pa3swwupssa o6xsata Ha ycayrute B KBC Online Bulgaria, ce cunta, ye KJIMEHTDBT ce e cbrnacua c ToBa, ako e
3aABuA ycayrata B odmc Ha BAHKATA mau ypes TeXHUYEeCKM CpeacTBa 3a KOMYHUKALLMA, KAaKTO M aKo M3MoA3Ba HoBaTa ycayra 3a
NbpBu NbT. B T€3M cnyyvam He ce npuaara CPoKbT no yn.231.

233. BAHKATA uma npaBo BpPeMeHHO WK 3a NOCTOAHHO Aa AobaBa HOBM MAK Aa 610KMPa CbLLECTBYBALLM YCAYIN, U3BBbPLUBAHN B
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KBC Online Bulgaria 6e3 npeaussecTtue.
234. BAHKATA poroBaps ¢ K/IMEHTUTE KomyHMKauMATa M HavyMHa Ha npepocTaBsHe Ha uHGopmaums B "[oroBop - UCKaHe 3a
OTKpMBaHe M 0b6cnyKBaHe Ha BaHKOBA CMeTKa U NpeaocTaBaHe Ha BaHKOBW YCYrv Ha lopuanYeckn amua“ unm ,[JoroBop-uckaHe 3a
n3gasaHe Ha nebutHa KapTta 3a 0",
235. [lokymeHTH, pasnedyataHu ot KBC Online Bulgaria umaTt camo nHopmaTUBEH XapaKTep.
236. K/IMEHTDBT cnepBa Aa Bb3pasm cpelly HepaspeLweHn N HETOYHO U3NbAHEHW TPaH3aKLUMN, KOUTO Ce CbAbPIKaT B U3BNEYEHNETO
He3abaBHO cnes y3HaBaHeTo um. K/IMEHTDBT cnenBa Aa nofage Bb3parkeHue B NUCMeEH Bua B oduc Ha BAHKATA He no-KbCHO OT
3aKOHOYCTaHOBEHMA CPOK. Cnep nstnyaHe Ha To3m cpoK, BAHKATA morKe oa ocTaBu Bb3parkeHneTo 6e3 oTroBop.

X. OTHOLWWEHWA BbB BPb3KA C YC/IYITU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULIU HA NNTATEXXHU YCNIYTU

237. KAMEeHTbT MMa BB3MOXKHOCT Aa M3MOA3Ba YCAYrM, NpeaoCcTaBAHW OT TpPeTu CTPaHW AO0CTaBYMUM Ha MNAATEXHWU YCAyrun -
[OCTaBYMLM Ha NNATEXHW YCAYrM No npefoctaBaAHe Ha MHPopmauuma 3a cmeTKa (AISP) n JocTaBUMLM Ha MNATEXHWU YCAYrU Mo
MHUUMMPaHe Ha nnawaHe (PISP), Korato naaTeXHaTa My CMETKa e AOCTbMNHa OHNAMH.
238. KnneHToT TpAbBa Aa nonara pasymHu rpuxKun npm n3bopa 1 M3non3BaHETOo Ha YCaYrv, NPeLoCTaBAHN OT TPeTa CTpaHa AOCTaBYMK
Ha NAATeXHU YCyru.
239. B c/iyyait Ye KAMEHTBT U3M0/I3Ba YC/IYT1 Mo MHUUMMPaHE Ha naalaHe u/wam npegoctassaHe Ha MHOpPMaLMA 33 CMETKa OT TpeTa
CTPaHa A0CTaBYMK Ha NAATEXHMU YCAYTU, Ce CYMTa, Ye KNMEHTHLT e Jan CbrnacuMeTo CU 3a pasKkpuBaHe Ha GaHKOBA M BCAKA Apyra
3alMTeHa OT 3aKOHA TalHa, Heobxo4MMa 33 U3BBPLUBAHE Ha ONepaLmATa, OT CTpaHa Ha baHKaTa KbM TpeTa CTpaHa AOCTAaBYMK HA
NAaTEXHU YCAYTU.
240. C npepoctaBAHe Ha Cbriacue OT CTpaHa Ha KauveHTa 3a M3nbAHEHWEe Ha NAaTeXHa onepauua, nopeauua oT MNAaTeXKHU
onepauumM WAM AOCTbN A0 MHPOPMALMA 32 CMETKUTE My Ha TpeTa CTpaHa AOCTaBYMK Ha NATeXHW ycnyru, KnneHTwvT pasa
M3PUYHOTO CU CbI/lacue Ta3un TpeTa CTPaHa Aa AOCTbMM CMETKMUTE My B baHKaTa 1 Aa MHULMKPA NAATEXHU ONepaumn Uam Aa 4OCTbNun
MHbOpMaLMA 33 CMeTKUTe My. B Tesn cnydam baHKaTa Wwe npueme BCAKO MONYYEHO HapeXKAaHe 33 U3MbJHEHME Ha NAATeXHa
onepauma UaM NpeaocTaBsHe Ha MHPOPMaUMA 3a CMETKa, KaTo AaaeHo oT KaneHTa.
241. KnneHTHbT NpeaocTaBa, pecnekTUBHO OTTer1Aa CbracnMeTo CU Ypes TpeTaTa CTpaHa AOCTaBUYMK HA NAATEXKHU YCAYTU.
242. baHKaTa He e cTpaHa nNo gorosopa mexay KaneHTa u TpetaTa cTpaHa AOCTaBUYMK HA NAATEKHU YCAYTU.
243. baHKaTa He HOCM OTFOBOPHOCT 32 BpeAu, NoHeceHU OoT KnveHTa BbB BPb3Ka C M3MOA3BAHETO HAa TpeTa CTpaHa AOCTaBUYMK Ha
NAATEXHW YCNYTW, C USKIOYEHNE HA CIy4anTe, NPU KOUTO TaKMBa BPeaM ca NPSAK U HENOCPeACTBEH pe3ynTaT oT rpyba HebpekHocT
Ha baHkKaTa.
244, BaHKaTa MOXKe O3 OTKaXKe W3Mb/IHEHMETO Ha M/aTeXXHa onepauua WAM AOCTbM A0 NAaTeXXHa CMeTKa, B C/y4al 4ye
M3Nb/IHEHNETO WAW AOCTbMBT Ce U3BBLPLIBAT MOCPEACTBOM TpeTa CTPaHa AOCTAaBUYMK HA MNAATEXHU YCAYrM, KOATO He ce e
naeHTmonumpana npen baHkata u/wam He e BnucaHa B Pernctbpa BogeH oT EHBE 3a AvueH3MpaHUTe AOCTaBYMLM M3BbPLIBALLM
nnatexxHu ycayru no 3MYNC, n/unn pernctsbp, soaeH ot EBponeiickus 6aHKoB opraH.
245. baHKaTa MOXKe [a OTKaKe AO0CTbMN Ha TpeTa CTpaHa AO0CTaBYMK Ha MAATEXKHW YCAyrM nopagm O0BeKTUBHWM U NOAKPENEHU C
[0Ka3aTencTsa NpUYMHK, CBbP3aHU C HepaspeLleH UM n3MameH AOCTbN A0 CMeTKUTe Ha KnneHTa. B Te3n cnyyaun, ocseH ako He e
3abpaHeHO OT NPUIOKMMOTO 3aKOHOZATeNcTBo, baHKaTa uHpopmupa KnneHTa, ye AOCTLNBT Ha TpeTaTa CTpaHa AOCTABYMK Ha
NAaTEXHU YCAYTM A0 CMETKaTa (MTe) e 0TKa3aH, KaKTo U CbOTBETHUTE NPUYMHM 33 OTKa3a. KNIMEHTBT ce cbrnacasa, Ye baHKkaTa moxe
[, U3roTBA OTYETU A0 PEryNaTOPHU U APYTY OpraHu 3a TPEeTUTE CTPAHU AOCTAaBUYNLM HA NAATEXKHWU YCAYTU, Ha KOUTO € OTKAa3aH 40CTbN,
KOWUTO OTYETM MOTAT Aa CbAbPKAT NOBEPUTENHM AaHHK 3a KaneHTa.
246. baHKaTa He M3BbPLUBA AONBAHUTENHM NPOBEPKU Ha NpeaocTaBeHO OT KnuveHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBUYMK Ha
NAaTEXHWU YCAYTU U He CbXPaHABa CbrnacuAaTa NpefocTtaBeHu oT KAneHTa KbM TpeTU CTPaHU AOCTAaBUMLM HA NAATEXHU YCAYTN.
247. baHKaTa He HOCWM OTFOBOPHOCT 32 NpeAoCTaBAHETO OT CTpaHa Ha KAneHTa Ha TpeTu CTPaHU A0CTaBUYMLM HA NAATEXKHU YCAYrU
Ha NepcoHanu3MpaHuUTe My CpeacTBa 32 A4O0CTbN A0 NAaTEXHUTe cMeTKU npu baHkarTa.
248. baHKaTa npuaara npoueaypa 3a 3a4b1604eH0 YCTaHOBABAHE HA UAEHTUYHOCTTA Ha KnveHTa B cboTBeTcTBME € 41.100 OT 3aKoHa
33 NJIATEXHUTE YCAYTU N NAATEKHUTE CUCTEMMU, KOATO MMA 33 Lie Aa 3aLUTM NOBEePUTETHOCTTA U LLe/IOCTTa Ha NepCcoHan3npaHuTe
CpeAacTBa 3a CUTYPHOCT, KOMTO Noa3Ba KaneHTa.
249. baHKaTa OTKa3Ba U3MbJ/IHEHWMETO Ha NPEeBOA/M Npe3 TpeTa CTpaHa A4OCTaBYMK Ha NAATEXHM YC/IYTv MO MHUUMUPaHe Ha naallaHe,
3a cyma/v Hag 15000 eBpo MAM HellHaTa PaABHOCTOMHOCT B N€Ba WAM Yy)KAECTpaHHa BajayTa B C/Ay4auWTe, KOrato CbraacHo
NPUIOKMMOTO 3aKOHOAATE/NCTBO € HeobxoAMMO NpenocTaBAHETO Ha AOMbAHUTENHU AOKYMEHTW C Ornes 3aKOHOCbObpasHOTO
M3Nb/IHEHWE Ha NpeBoAa, TbM KAaTo Ha TO3M eTan B HaumoHanHuA cTtaHgapTa 3a cneuuaneH APl nHtepdeinc ,EUCTPA” He ce
noAaabpXa MeTo/, 3a NpuaaraHe Ha JOKYMEHTU.

249.1.KNMMEHTDBT ocsBoboxaasa BAHKATA oT OTroBOpHOCT 3a Bpeau, NpeTbpneHu OT OTKasaHa/3abaseHa nnaTeHa
onepauma U/unm otkasaH/3abaBeH AOCTbN A0 NAaTEXKHA CMETKa CbracHo Ya. 244, 4n.245 1 un.249.

Xl.  PEA 3A OCbLECTBABAHE HA KOMYHUKALUA

250. KomyHuKaumnata mexay BAHKATA n K/IMEHTA ce ocbliectsaBa B MMCMEH BUA, HAa XapTUEH HOCUTEN UAW APYF AbArOTpaeH
HOCUTE, UK Ype3 CPeaCcTBa 3a ANCTAHLMOHHA KOMYHUKauMA — GaKc, en. noLa, Ypes A0CTbN A0 eIeKTPOHHN U3BAEYEHUA UM Ype3
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apyr gorosopeH ¢ K/IMEHTA HauuH.
251. MNpepocTtaBaHeTo Ha MHbopmauma Ha KIMEHTA oTHOCHO M3BbpLleHuTe oT Hero MO ce M3BbpLIBa CbI/TACHO Bb3MOXHOCTUTE,
npeasnaeHn B TapmudaTa 3a TaKCUTE U KOMUCMOHUTE Ha BU3HEC KNMeHTH Ha ,0beanHeHa 6barapcka 6aHka” ALl
252. Moco4yeHunAT B [loroBopa - UCKaHe 3a OTKpPUBaHe U 0bcayKBaHe Ha BaHKOBA CMeTKa U NpeaocTaBAHe Ha HaHKOBK ycayrm agpec
3a KopecnoHaeHuuma Ha K/IMEHTA we ce cumTa 3a agpec 3a KopecnoHaeHuus, Ha Konto BAHKATA we nsnpalla BCUYKM NpeasuaeHn
B HacToAwmMTe O6LWM yCNOBMA YBEAOMIEHUA, CbODOLLEHMA U AP. OKYMEHTU. B cayyai, ye KJIMEHTBT e npomeHun agpeca cu Ha
ynpasneHue, 6e3 aa ysegomu cBoeBpemeHHo nucmeHo BAHKATA 3a TOYHMA cM HOB aapec 3a KOPEecnoHAEeHUMSA, BCUYKM
YyBELOM/IEHUA U CbOBLLEHWNA Ha CTAapuA M afpec Le Ce CYMTAT 33 Ba/IMAHO MONYYEHM C YAO0CTOBEPABAHETO OT CTPaHa Ha KypuepcKa
cnyxba, nowata UM opyr BpbUYMTEN, Ye afpecaTbT He € HaMepeH Ha nocoyeHus agpec. Mpy NpomaAHa Ha agpeca Ha ynpas/eHue
Ha BAHKATA, nocoueH B Te3n 06wum ycnosus, KJIMEHTDHT ce cumTa 3a yBeAOMEH 33 HOBMA 11 aApec Ha ynpas/ieHMe OT AaTaTta Ha
06ABsABaHETO HA NPOMAHATA B E/IEKTPOHHWUA TbPFrOBCKU PErMCTbP KbM AreHums no BNnMcBaHUATa, KOMTO e nybanyeH.
253. KNMeHTBbT MoXKe aa ce cBbpe ¢ baHkaTta Ha TenedoHm 070010000 (Vivacom) un 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AieHOHOLWHO Ha TenedoH 02/9624102.
254. K/IMEHTBT gasa cbrnacue BAHKATA aa m3anpaua SMS, e-mail u/vamn nucmo Ha nocoyeH ot K/IMEHTA mobuneH tenedoH, e-
mail agpec, agpec Uan NoweHcKa KyTua, ¢ MHGOPMAaLMA 3a NAATEKHA KapTa, 33 M3BbPLUEHUTE C NNaTeXKHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.
255. B cnyuaih, ye KJIMEHTBT e wm3bpan pa nonssa ycayrata SMS u3BecTMA MpU KpeaWTHU ABMMNKEHMA MO pasnnaliaTesnHa
cmeTKa/pasnnawaTesiHa CMeTKa C M3ganeHa AebutHa KapTa e He06X0AMMO M3PMYHO Aa 3aABU KeNaHMETO CU B MUCMEHO 3anB/ieHne
nogaaeHo 8 opuc Ha BAHKATA. KJIMEHTBT pasa cbrnacne BAHKATA ga usnpauwa SMS Ha nocodeHusa oT Hero mobuneH TenedoH
32 KOHTaKT, C "HGOPMaLMA 3a KPeaUTHO ABVKEHME MO pasnialiaTesiHa CMeTKa/pa3nnaliatenHa cmeTKa ¢ M3gageHa AebutHa KapTa,
npu ycnoBuATa onucaHu B un. 244- 245 no-pony. SMS cboblieHneTo cbabpXka nHdopmalma 3a cyma Ha npesoda/BHOCKaTa M
aKkTyaneH 6anaHc no cmeTtKaTta. K/IMEHTBT ce 3agbaxaea ga uHoopmunpa BAHKATA He3abaBHO B Cydyai, Ye NOCOYEHUAT OT HEro
HoMep Ha MobueH TenedoH Beye He ce NO/I3Ba OT HErO.
256. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogdAw, neBOB NpeBOj, BXOAALL BajayTeH NPeBOA W BHOCKA Ha Kaca no
pasn/alwaresniHa CMeTKa/pasnaaliaresiHa CMeTKa C u3gaaeHa aebutHa Kaprta. SMS cboblieHme HAMa 4a Ce M3Mpalla 3a BCAKAaKbB
BMA NOCTbMNNEHMA HA CYMM B pasmep, No-maabK oT 100 (CTo) BanyTHU eANHULN.
257. BAHKATA we unsnpauwa SMS-1 3a KpeanuTHO ABUMKEHUE NO CMETKU B MHTepBana mexay 07:00 n 21:00 4. B paboTHUTE AHU B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HOMep Ha perucTpyMpaH Ha TeputopusaTa Ha P. Bbarapua mobuneH
oneparop.
258. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaitHO B CpoK g0 2 (ABa) yaca B paboTHUTE AHW, Clel M3BbpPLUBaHe Ha
CbOTBETHATa TPaH3aKUMA. B cnyyail, Yye TPaH3aKLMATA € OCYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS m3BecTve we 6vae
M3npallaHo Ha cnegBalums paboteH geH mexay 07:00 n 21:00 4. BbamorKHO e 3abaBsAHe no Hesasucewy ot BAHKATA npuymHu.
259. BAHKATA He HOCM OTrOBOPHOCT B Cay4yai, ye MobuaHMAT onepaTop He npeaase B CPOK UM BbOOLLLE HEe OCUTYPU NpeaaBaHeTo
Ha SMS cbobuieHMne, KaKTo U B C/ly4auTe Korato nopaam oberoatencrea, Hesasucewm otr BAHKATA (cnvpaHe Ha eNlekTpo3axpaHBaHe,
3emeTpeceHuns u apyru beactema u GopcmaKopHU obcToaTencTsa), oTgenHn SMS cboblueHns He 6bAaT M3NpaTeHU, CbOTBETHO
nonydyeHn ot KJ/IMEHTA.
260. BAHKATA He Hocu oTroBopHOCT, ako K/IMEHTDBT He nonyyn nsnparteHna SMS, nopagm Annca Ha JOroOBOPHM OTHOLIEHUA HA
KNUEHTA ¢ mobunHus onepaTop, TEXHUYECKU NPUYMHM, CBbP3aHM C MOBMIHATA ycayra (Hanp. annca Ha 06XBaT, POYMUHT MOKPUTHE,
nsKaoyeH TenedoH u ap.), ako KJIMEHTBLT e npomeHun TenedboHHUA cn Homep, 6e3 aa e ysegomun 3a ToBa BAHKATA uam ako
KNMEHTHT € CMEeHUA MOBUNHMA onepaTop KaTo e 3anasun/i Homepa, HO MbPBOHAYANHUAT MOOUIEH ONepaTop He OKa3Ba CbaelcTeme
3a NPaBUIHOTO HAaco4YBaHe Ha CbobLLeHMETO.
261. KIMEHTDBT nma npaso Aa 3aAaBM OTKA3 OT yC/ayra Ypes NMCMeHo 3aaBfieHne, nogaseHo B oduc Ha baHKaTa.
262. OpuumManHUTe e3num 3a KopecnoHAeHUMA ca 6bArapCcKkn N aHIIUNCKN.

Xil. SALLLUTHU MEPKU NMPU NPEAOCTABAHE U NMON3BAHE HA NNATEXHN YCNYTU

263. B c/y4an Ha HepaspelleHa MM HETOYHO u3nbsHeHa MO, B ToBa YMcno v MO, MHAUMUPAHWU Ype3 JOCTaBYULM Ha MAATEXHU
ycnyrv, KMMEHTDBT e anbikeH Aa yBegomn 6e3 HeocHoBaTeiHO 3abaBsiHe BAHKATA. CpoKbT 3a yBeAOM/IEHNE HE MOXKe A3 6bae no-
Obnbr oT 45 AHM OT gaTaTa Ha 3aAab/1KaBaHe Ha cmeTKaTta Ha K/TMEHTA.

264. B cnyyan, vye MO e HepaspeweHa, BAHKATA Ha nnaTteua Bb3ctaHoBsiBa Ha K/TMEHTA He3abaBHO CTOMHOCTTa Ha Hepa3spelleHaTa
naaTeXxHa onepauyma U BbB BCEKM C/ly4alh HE MO-KbCHO OT KpasA Ha cneagalima paboTeH AeH, cnep Kato e 3abensasan wuam e 6un
yBelOMeH 3a onepaumaTta, ocseH Korato BAHKATA nma ocHOBaTe/IHM CbMHEHUA 33 U3MaMa U YBEJOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa.

265. KoraTto K/IMEHTDBT T8bpAM, Ye He e pa3pelwaBan U3NbJAHEHMETO Ha NAaTEeXHa onepauna namn Yye e Haamue HeTOYHO U3NbAHEeHa
nnatexHa onepauua, K/IMEHTbT Hocn poKasaTencTBeHaTa TeXeCT MpW YCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha MJaTeXHaTta
onepaums, KakTo 1 3a TOBA, Ye onepaumaTa He e 3acerHarta OT TeXHMYecKa noBpeaa Uan Apyr HeJOoCTaTbK.

PerncrtpmnpaHo ot BAHKATA n3non3saHe Ha naaTeXeH MHCTPYMEHT e A0CTaTbYyHO A0KA3aTe/ICTBO, Ye NaaTeXKHaTa onepayma e buna
pa3speweHa ot K/IMEHTA.

266. K/IMEHTBT noHaca BCUYKM 3arybu, CBbP3aHW C BCUUYKM HepaspelleHn MNaaTexHW onepauun, Korato He e ycnan ga 3anasu
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NepcoHaN3NPaHUTE 3aLUTHU XapPaKTEPUCTUKN Ha UHCTPYMEHTA.
267. BAHKATA Ha nnaTeua HOCKM OTFTOBOPHOCT Npes Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato MH e nogaageHo oT nnateua. B
cnyyait, ye BAHKATA Ha nnateua gokaxe, ye BAHKATA Ha nonyyatens e nonydmnaa cymata no MO B cpokoBeTe no un. 46— 49, cnep
MOMEHTa Ha Mo/nyyYyaBaHe Ha NNATEXHOTO HapexgaHe oT nnaTeua, BAHKATA Ha nosydatena HOCUM OTFOBOPHOCT 3@ TOYHOTO
usnbaHeHwue Ha MO.
268. Korato BAHKATA e B ponATa cv Ha baHKa Ha naaTeua M HOCKM OTFOBOPHOCT NO YA. 267, CBOEBPEMEHHO Bb3CTAaHOBABA Ha NaaTela
CymaTa Ha Heu3nb/IHEeHaTa UM HETOYHO U3MbJIHEHaTa NAaTeXHa onepauma U, KoraTto e NPUOKUMO, Bb3CTAaHOBABA 3aAb/IKeHaTa
NAaTeXKHa CMETKA B CbCTOAHMETO, B KOETO TA 61 ce Hamupana npeam U3NbJHEHMETO HA HETOYHO M3MbaHeHaTa MNO.
269. Korato BAHKATA e B ponAta cu Ha BaHKa Ha nosy4yatensa M HOCKM OTFOBOPHOCT MO 4n. 267, HesabaBHO ocurypsasBa Ha
pa3nosioKeHne Ha Mojay4vaTensa cymaTa NO MJaTeXkHaTa onepauumsa WM, KOrato e MpUIOXKUMO, 3aBepsBa MJaTeXKHaTa CMeTKa Ha
nony4yaTesia CbC CbOTBETHATA CyMma.
270. KoraTo nnate)HO Hape)gaHe e nogageHo oT unau 4ypes nonyyatena, BAHKATA Ha nonyyatenda HOCM OTrOBOPHOCT npeg,
nony4yaTena 3a TOYHOTO NpejaBaHe Ha NNaTeXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/I0BUATA, NMOCOYEHU B
NAATEXHO HApeXAaHe 3a ANPEKTEH AeOUT U B CbOTBETCTBUE C NPUNONKUMUTE KPAMHU CPOKOBE Ha CUCTEMUTE 33 CETbAMEHT. Korato
BAHKATA e B ponaTta cv Ha baHKa Ha nosyyaTena u HOCWM OTFOBOPHOCT NO Tasu asinHes, He3abaBHO NpesaBa CbOTBETHOTO NNATEKHO
HapexaaHe Ha BAHKATA Ha nnaTteua.
271. BAHKATA Ha nosnyyatens HOCY OTrOBOPHOCT Npej, NnoJiyyaTess, ako He U3MbJIHU NAaTeXHaTa onepauma B cpokoseTe no yn. 50
W OCUrypsiBa HA PAs3MO/IOXKEHWE HA NoJIydaTensa cymaTa Nno niaTtexHaTa onepauua HesabaBHO cned KaTo e y3Hasa, Ye CMeTKaTa 1 e
6u1na 3aBepeHa.
272. B cnyyal Ha Heu3Mb/IHEHA WM HETOYHO M3MbJHEHa naTexHa onepauua, 3a Koato BAHKATA Ha nonyyaTena He Hocu
OTroBOPHOCT No 4. 270 u un. 271, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpena nnateua W Bb3CTaHOBABA Ha nnaTteua 6es
HeoCHoBaTe/IHO 3abaBAHe cymaTa Ha HeM3Mb/IHEHATA WMAM HETOYHO M3NbJAHEHaTa NJaTeXXHa oOnepauus, KakTo U CymuTe,
HeobxoAMMM 3a NPUBENKAAHE HA NJIATEXKHATa CMETKA B CbCTOAHMETO, B KOETO 61 ce Hamupana npegu U3NbJHEHWMETO HA HETOYHO
M3NbJ/IHEHATA NAAaTeXKHa onepauus.
273. BAHKATA Hocwu otroBopHocT npes K/TMEHTA 3a Bb3cTaHOBABAHE HA BCUYKM MPEKM 3arybu, KOMTO ce cBeXAaaT A0 pa3mepa Ha
[,0Ka3aHuTe 3arybum oT IMXBU BCEACTBME HAa HETOYHOTO U3NMbJHEHUE MU HEU3Mb/IHEHUETO Ha 0.
274. KIMEHTDBT moxKe Aa Bb3pasu cpelly 3aab/rKaBaHe Ha cMeTKaTa My n ga noncka BAHKATA ga my Bb3CTaHOBM UAnaTa cyma, €
KOSTO CMeTKaTa My e b1na 3afb/KeHa, B CPOK OT AeCeT AHM OT AaTaTa Ha 3agb/rKaBaHe, ako N0 e HapeaeHa OT UK Ypes nosyyaTens
W NpU cnasBaHe Ha CneaHUTe yCNnoBUuA:
272.1. KbM MOMEHTA Ha AaBaHe Ha paspeLleHmre 3a U3nb/HeHne Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U
272.2. ctoiHoCTTa Ha MO HagBMWwaBa 0MaKBaHaTa OT NJ1aTela CTOMHOCT € Or/1e, Ha HeroBMTe NpeaxoAHM pasxoam 3a NoA06HN
onepauyuu.
275. KJ/IMEHTDBT npeactasa Ha BAHKATA goka3aTencrsa OTHOCHO Ha/JIMUMETO Ha ycaoBMUATa No Y. 274.1 nun.274.2 no-rope.
276. K/IMEHTDBT HAMa npaBo Ha Bb3CTaHOBABaHe Mo 4. 274.1., aKo e gan cbrnacueTo cv 1 e bun nHdopmmpaH 3a NpPeacToAW,oTo
3a4b/XKaBaHe Ha CMeTKaTa NnoHe ABajeceT U 0CeM AHU Npean 3a4b/XKaBaHe Ha CMeTKaTa.
277. B cpok go 10 paboTHM AHKM OT NonyyaBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBsABa Ha K/TMEHTA usnata cyma Ha MO unm oTkasea
Bb3CTAaHOBABAHETO I, KaTO MOCOYBA OCHOBAHMATA 33 OTKa3. AKO He Npuema OCHOBAHWUATA 3a OTKa3a, NaTeubT MOXKe Aa Hanpasu
Bb3parkeHue npeg NommnputesHaTa KOMUCKSA 3a NIATEXKHU CNOPOBE NN KOMMNETEHTHUA B6bArapcKku cba,
278. B cnyyanTe Ha un. 274.2., KIMEHTBHT He moKe Aa ce N030BaBa Ha MPUYMUHK, CBbP3aHM C M3BbPLLIEHA 0OMAHa Ha Ba/yTa, aKo e
npuaoxeH obmeHeH Kypc, yroBopeH ¢ BAHKATA.
279. KnueHTbT AaBa cBoeTo 6e3yC/I0BHO M HEOTMEHMMO Cbriacue M oBnacTasa baHkaTa cnyxebHo ga 6nokMpa cpeacTsaTa no
cMmeTKaTa Ha KnveHTa, 6e3 npeasapuTeniHO Aa ro yBeAOMABA 33 TOBA U/WAM Aa M3UCKBA HErOBOTO Cbraacue, B CAe4HUTE Caydau:
a. KoraTo e Hanunue MHbopMauma, CbMHeHWe U/MAn NoAO03PEHME, Ye e OCHLLECTBEH HEMPAaBOMEPEeH A0CTbN A0 CMeTKaTa oT
pa3nnyHo oT KAneHTa nvue Uam e Haauue onuT 3a OCbLLecTBABaHe Ha TakKbB AOCTHN;
b. Korato e Hanvue nHbopmaums, cbMHeHMe U/Mamn Noao3peHne, Ye cpeacTsaTa, NpeamMeT Ha 610KMpaHe, ca NocTbNMAn
Mo CMeTKaTa B pe3y/TaT Ha rpeLuKa, 370ynotpeba c npasa, M3mama, KOMMIOTbPHO NPECTb/IEHNE U/VK B pe3yATaT Ha ApYro
HernpaBoMepHO AelcTBue unm 6es ga e Haauue NPaBHO OCHOBAHWE;
c. KoraTo e Hanmue CbMHeHWe 1/nam nogo3peHne 3a nnupaHe Ha napw, HaHCcMpaHe Ha TePOPU3BM MM 38 HaMUME Ha
cpeacTBa C NpecTbieH Npomsxosa /cbobpasHo OTHOCUMUTE pasnopendu Ha NPUNOKMMOTO 3aKOHO4ATENCTBO/ .
d. KoraTto e Hanuue nHdopmaums, ye cpeacTBaTa No cMeTKaTa Ha KimMeHTa ca cBbp3aHu ¢ GU3NYECKM NAW IOPUAMYECKN NNLLa,
opraHusaumn, obpasysaHWa UAM ObPKABU/IOPUCANKLMM, CMPAMO KOMTO MMa HaJ0MEHM CaHKUMWU UAM Ha KOWUTO He e
paspeLleHo Aa ce NpefocTaBAT GUHAHCOBKM YCAYrK MO CMaTa Ha pe3oaounn Ha CbBeTa 3a curypHocT Ha OOH nau akToBe U
pelweHna Ha opraHu Ha EBponeiickua cbio3, NpueTM BbB Bpb3Ka € HopbaTta cpelly ¢UHAHCMPAHETO Ha Tepopu3bBM U
npegoTBpaTABaHe pa3npPoOCTPaHEHNETO Ha OPDBXKMA 38 MACOBO YHULLOXKEHME NN BbB BPb3Ka C U3MbAHEHNETO Ha ApYrK Lenun
Ha MeXKAyHapoaHaTa OOLWHOCT, MU CNPAMO KOUTO MMa HasoxKeHu caHkumm ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).
CpeacrtsaTa ocTasaT 6/10KMpaHK 40 OTNadaHe Ha NpuyMHaTa 3a 6J0KMPaHeTo U/Man 40 NosydyasBaHe Ha CbOTBETHM YKasaHUA OT
KOMNEeTeHTeH opraH B Ta3u Bpb3Ka.
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280. baHKaTa 1 KaneHTbT (BcAKa cTpaHa cama 3a cebe cu) ce 3aab/kaBaT Aa OCbLLECTBABAT CBOMTE AE€/10BU OTHOLLEHUA Mo
Ha4YMH, KOMTO Aa He AONYyCKa HapyllaBaHe Ha NPUIOXMMOTO 3aKOHOA4ATE/ICTBO U @ He AO0MycKa Cnpsamo Tax Aa 6baaTt HanaraHu
OrPaHUYUTENIHN UNU CAHKUMOHHU MEPKU UM 3abpaHKu, KOUTO Buxa MOr/IM Aa ce OTpPasAT BbpXy AE/IOBUTE OTHOLIEHUA MexXay
CTPaHUTE, ypeaeHM CbrnacHo HactoawmuTe O6Wwm ycnosums.
281. bes3 orpaHn4yaBaHe Ha CMUCbB/IA Ha aHFAXXMMeHTUTe Ha CTpaHuTe no 4a.280 no-rope, BKAOYBAHETO Ha KanMeHTa B CNUCHK OT
NNU@, CNPAMO KOUTO MMa Ha/lOXKEHM CAHKLIMKW UK HA KOUTO HE e paspeLleHo Aa ce NpeaocTaBaT GUHAHCOBM YCYrK NO cMiaTa Ha
pe3sontoumm Ha CbBeTa 3a curypHocT Ha OOH nnn akToBe M pelleHns Ha opraHu Ha EBponenckua cbio3, NPMETU BbB BPb3Ka C
6opbaTa cpelly PUHAHCMPAHETO HA TEPOPMU3BM U NPEAOTBPATABAHE PA3NPOCTPAHEHNETO HA OPBIKMA 3@ MACOBO YHULLLOMKEHUE UK
BbB BPb3Ka C U3MbJIHEHMETO Ha APYrU LLeSIN HA MeXKAyHapoAHaTa 06LLHOCT, AU CNPAMO KOMTO MMa HaNoXKeHU caHkumu ot Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC), Wwe ce cunTa 3a HeM3Nb/IHEHME Ha 3a4b/IXKeHMeTo Ha KnneHTa
no 4n.280.
282. B cnyyait, ye KAMEHTHT He e NpeaocTaBua U/UAn He e aKkTyanmsnpan AOKYMEHTU, AaHHWU UAN MHbOPMaLMA NO MCKaHe Ha
baHKaTa, B TOBA YMCNO0 aKO HE e NPeAoCTaBM/ KONne OT IYeH AOKYMEHT Ha GU3NYECKO INLE, KOETO NpeacTaBnasa KnveHTta nam
€ HEeroB Mb/IHOMOLLHWK, UM € HEroB AEeNCTBUTENEH COBCTBEHMK, CbOOPA3HO MPUAOKMMUTE pasnopeabu Ha HaLMOHANIHOTO U
€BPONencKoTO 3aKOHOAATE/NCTBO 33 M3MMPAHETO Ha napu, GUHAHCMPAHETO Ha TEPOPM3BM MM 33 Ha/JMYME Ha CPeacTBa C
npectbneH npousxoa, baHkata ma NnpaBo No cBOe yCMOTpEHMe:
—  [a npeanpveme AeUCTBUA, C KOUTO Aa OrpaHMyYM Bb3MOXKHOCTTA 33 N0/J3BaHe Ha HaHKOBM NPOAYKTU W yCAyrn OT
CTpaHa Ha KnneHTa 40 M3Mb/HEHME HA 3a4b/KEHUATA My, B TOBA YMC/I0 KaTo B6/10KMpa cmeTKaTa/ute My, OTKpUTH
npu 6aHKaTa A0 M3MbJHEHME Ha 33a4b/KEHMATA My, KAaTo B TO3M cayvyan BaHKaTta uHbopmupa KaveHTa 3a
npeanpuemaHe Ha orpaHUYUTEeNIHUTE AEUCTBMA Ype3 NoAX04AL0 CPeACTBO 33 KOMYHUKALMSA;
—  [a npekpatu 6e3 npepmsBecTUe CKAOYEHU C KAneHTa AOroBopM, Kacaewy OTKPMBAHE W BOLEHE Ha NiaTeXHMU
CMETKM, N/Man Apyru AOroBOPM, Kacaelm NpegoCTaBaHN NAaTEXHN YCAYTy;
—  [a npeKpaTu usyAano AenosBuTe CM B3aMMOOTHOLWEHUA ¢ KaneHTa.

Xill. USMEHEHUE N NPEKPATABAHE HA HACTOALWLNTE ObLLN YCNOBUA 3A NPEAOCTABAHE HA NNIATEXHU YCNYTU HA
IOPUANYECKN TULUA, HA JOroBOP-UCKAHE 3A OTKPUBAHE U OBCNTYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBUW YCNYTU HA FOPUOUYECKU TULIA U HA JOTOBOP-UCKAHE 3A U3AABAHE HA JEBUTHA KAPTA 3A 101

283. BAHKATA moKe no BCAKO BpeMe Aa U3MeHA UK fonbsea HacToAawmTe O6wm ycnosua, [JoroBopa - MCKaHe 33 OTKPMBAHE U
obcny:kBaHe Ha 6aHKOBa CMeTKa M npeaoctaBsHe Ha GaHKOBM YCAYrM Ha OPUAMYECKM MLA W APYrU AOTOBOPM Kacaewm
npeaocTaBeHUTE NIATEXHN YCAYrK, KakTo U Tapuda 3a IMXBEHUTE YCN0BUA Ha BU3HEC KAneHTH, KaTo yeegomu KTMEHTA Hat-manko
efHa ceAmMMLA Npeau AataTa Ha B/M3aHe B CM/1a HA TaKa U3MEHEHUTE AW AONbAHEHU YCNOBUA. YBEAOMIEHNETO MOXKe Aa bbae
M3NpaTeHo No nowiaTa, Ype3 U3BJe4YeHNETO OT CMeTKaTa UM Ype3 MHTepHeT caTa Ha BAHKATA, no npeueHKa Ha BAHKATA.
284. [loroBOpP®T - UCKaHe M ApYrv AOrOBOPW, Kacaellm NpefoCTaBeHUTe NIAaTeXHM YCIYTU Ce CKAOYBAT 3a HeonpeaeneH CPoK.
285. [loroBop®T - UCKaHe U ApYrv A0rOBOPU, Kacaelly NpefoCcTaBeHUTe NAATEXHM YCAYTY Ce MPEKPATABAT M CMETKUTE OTKPUTH, Bb3
OCHOBa Ha To3um [lorosBop ce 3aKpuBarT:
285.1. N0 B3aMMHO NUCMEHO Cbrnacue Ha CTpaHUTE;
285.2. egHocTpaHHo oT K/IMEHTA ¢ egHomece4yHO NMCMEHO NpeanssecTue, B cnyyan, ye KIMEHTBT HAMa 3aabnKeHMa KbM
BAHKATA KbM MOMEHTA Ha M3TUYAHE Ha CPOKA Ha Npeaun3BecTUETO.
285.3. egHocTpaHHO oT BAHKATA ¢ efHOMECEYHO NMCMEHO NPean3BecTne, BKAKUYUTENHO B CAeLHUTE CyYau:
285.3.1 korato K/IMEHTDBT e ¢ HyneBo canfo M no CMeTKaTa He ca u3BbpLuBaHu onepaumm ot KJIMEHTA, ocBeH ciykebHo
U3Mb/IHEHM TaKMBa B NPOAB/XKEHUE Ha NoHe 3 meceua;
285.3.2. KoraTto nopagu HeocurypeHa ot ctpaHa Ha K/IMEHTA mMHMMaAHO pasnonaraemocT, cbifacHo Tapudata 3a
TAKCUTE U KOMUCUOHUTE Ha BU3HEeC KAneHTu Ha ,,0b6eamHeHa 6barapcka 6aHka” Afl, cmeTKaTa M3siese Ha AebUTHO cango B
pe3ynTaTt Ha cayxebHo cbbpaHu oT cTpaHa BAHKATA KOMMCMOHM, TaKCU U PasHOCKK, Abaxumn oT K/IMEHTA 3a 6aHKoBUTe
onepaumu 1 ycayru, pernameHTMpaHm B Aeicreawata Tapmda 3a TakCUTe U KOMUCUOHUTE Ha BU3HEC KIMeHTU Ha ,,06eanHeHa
6barapcka 6aHka” ALl M No cMeTKaTa HAMa M3BbpLUBaHW onepaumu oT K/IMEHTA, ocBeH cnyKebHO M3NbAHEHW TakMBa B
npoAb/KeHWe Ha noHe 3 meceua .
285.4. MNpun HensnbAHeHWe Ha 3aab/rKeHMe oT cTpaHa Ha K/IMEHTA, BAHKATA moke e4HOCTPaHHO M He3abaBHO fa NpeKkpaTtu
Jorosopa - ucKkaHe 1 Apyru A0roBOpK Kacaelum npeaocTaBeHmTe NAaTeXHN YCayru.
286. Mpu npeKkpaTtasaHe Ha [Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe oT K/IMEHTA Takcn, KoMUCUMOHU U apyrun
3a npepocTtaeHnte oT BAHKATA nnaTeXXHUTe ycayrn v 3a M3noa3BaHe Ha NAaTeXKHU UHCTPYMEHTMU.

Xiv. ycnosua 3A 3AWLMUTA HA NAPUYHUTE HANIMYHOCTU HA K/NIUEHTUM B OBb AJ[ CbIJIACHO 3AKOHA 3A
FAPAHTUPAHE HA B/JIOTOBETE NPU BAHKUTE

287. BCMYKM BNOKUTENN, KAaKTO GMU3UYECKHM, TaKa M OPUANYECKN NIMLLA, CA FapaHTMpPaHK Ypes yyactmeto Ha BAHKATA BbB ®oHAa 3a
rapaHTMpaHe Ha Bnorosete /®IBB/. ®IBE rapaHTMpa Mb/AHO M3NAallaHe Ha CymMUTe NO B/OroBeTe Ha eAHo auue B BAHKATA
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®K 09.01.98/32
He3aBUCMMO OT 6poAa 1 pasmepa um, o 196 000 nB. 06WO 33 rMaBHULA U INXBA, NPU YC/IOBMATA Ha 3aKOHA 3a rapaHTUpaHe Ha
B/ioroseTe B baHKuTe.
288. CnegHuTe BNOroBe ca rapaHTUpaHu B paamep o 250 000 nB. 3a CPOK TpM Mecel,a OT MOMEHTA, B KOMTO CymaTa e KpeguTupaHa
Mo CMETKA Ha B/IOXKUTENA, U1 OT MOMEHTA, B KOWTO BAOKUTENAT € Npuaobun NnpaBoTo Aa Ce pa3noperkaa CbC cymaTa Ha Baora:
288.1. Bnorose Ha GM3MYECKM N1LA, Bb3HUKHANM B PE3YNTAT Ha CAE/KUN C HEABVMMKUMU UMOTU 33 KUINULLHU HYXKAM;
288.2. Bnorose Ha GM3MYECKM NLA, KOUTO Bb3HUKBAT B Pe3ynTaT Ha M3MAAaTEHU CyMU NO NMOBOJA HAa CKAOYBaHE WUau
npekpaTABaHe Ha 6pakK, NpeKkpaTABaHe Ha TPYAOBO UK CAYKEOHO NPABOOTHOLWEHME, MHBANUAHOCT UK CMBPT;
288.3. BIoroBe, KOUTO Bb3HMKBAT B PE3yNTaT Ha 3aCTPax0BaTe/IHN WM OCUTYPUTENIHU NAALWAHWUA UM Ha U3NNALWAHEeTO Ha
obesweTeHne 3a Bpean OT NPECTbIEHNA UK OT OTMEHEHA NPUCHAA.
289. BnoroseTe no ua. 288.1., 288.2. 1 288.3 He y4acTBaAT B U3UMC/IABAHETO Ha 06LLMA pa3smep Ha 3aabikeHneTo Ha BAHKATA Kbm
eAMH BNOXnUTeN no Y. 12 ot 3aKkoHa 3a rapaHTUpaHe Ha BaoroseTe B 6aHKWUTE B paMKWUTE Ha CpoKa no 4.286.
290. ®oHABT ocurypsasa JOCTbN Ha BAOXKMUTeAnTe Ha BAHKATA o nognerkawmTe Ha M3nnawaHe Cymu Mo rapaHTUPaHUTE BAOrose
He No-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha uU3gasBaHe Ha akT no yA. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha B/OroBeTe B HaHKuUTe.
®PoHABT M3NMALWA FAapaHTMPaHMTE pasMepun Ha BIOroBeTe Ypes efHa UAKM noseye HBaHKKW, onpeaesieHn oT YNpaBUTENHUA CbBET Ha
doHAaa.
291. He ce usnnawat rapaHTUpPaHUTE pa3sMepu Ha BJIOFOBETE B CIeAHUTE C/Ty4an U Ha CAegHuUTe vua:
a. Apyru 6aHKKM, KOraTo ca HanpaBeHM OT TAXHO MME M 3a TAXHA CMETKQ;
OUHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 3@ KPegUTHUTE UHCTUTYLLNNK;
3acTpaxoBaTesiv U Npe3acTpaxoBaTenu no 4.8 oT 3aKOoHa 3a 3aCTPaxoBaHETO;
NEHCUMOHHO-OCUTYPUTENHU APYKeCTBA U GOHAOBE 33 3a4b/IKUTENHO U A06POBOSIHO NEHCMOHHO OCUTYPABAHE;
WHBECTULIMOHHWN NOCpeaHULM;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU WHBECTULMOHHU GOHAOBE, aNTepHAaTUBHU MHBECTULMOHHU GOoHAO0BE U
LPY}KecCTBa CbC CneuymanHa MHBECTULMOHHA Ler;
g. OloaKeTHW opraHusaumm no § 1, 1. 5 ot AonbAHUTENHUTE pa3nopeabu Ha 3aKkoHa 33 Ny6anYHUTE GUHAHCK
292. ®oHpAa 3a KOMNeHcMpaHe Ha MHBecTUTopUTe, POHAA 3a rapaHTUpPaHe Ha BaoroseTe B 6aHKUTE M MapaHLUMOHHMA GOHA MO Y.
287 oT Kogekca 3a 3acTpaxoBaHeTo
293. He ce 13nnawat cymute no CMeTKM, N0 KOMTO He e MMaJIo onepaLmm No HapeXJaHe Ha BOXKUTeNa B nocnegHute 24 meceua
npeau gaTata Ha M3gaBaHe Ha akT no Y. 20, an. 1 ot 3aKoHa 3a rapaHTMpaHe Ha BioroseTe B 6aHKMUTE M CangoTo Mo BCAKA OT TAX €
no-manko ot 20 nB.
294. He ce npefoCTaBA rapaHUus Mo BIOrOBE, Bb3HUKHAIM UM CBbP3aHM CbC CAENKM UAN AEUCTBUA, MPeACcTaBAABaLLM U3NUpPaHe
Ha Napu NO CMUCB/IA Ha Y. 2 OT 3aKOHA 33 MepPKUTE CPeLLy U3NMPaHeTo Ha Napu uan GUHaHCMpPaHe Ha TEPOPM3BM MO CMUCHIA HA
3aKoHa 33 MepKuTe cpelty GMHAHCUPAHETO Ha TEPOPU3Ma, YCTAHOBEHM C BAA31A B CUIA NPUCHAA.
295. He ce usnnallat BNOroBe, YNMTO TUTYNAP He e Bua naeHTUOULMPaH CbrnacHo Y. 3 OT 3aKOHa 3a MEPKUTE CpeLLy U3NUpPaHeTo
Ha Mapu KbM faTaTa Ha M3gaBaHe Ha akT no Y. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BioroseTe B HaHKuUTe.
296. lapaHumMATa He ce npuaara cnpsamo AnLa, Npuaobuamn npasa no BAOr B pe3ynTaT Ha M3BBbPLUEHWN pasnopesuTenHn AencTeus C
B/1OTa B CPOKA Ha AeNcTBNE Ha MepKkuTe no un. 116, an. 2, 7. 2 U T. 3 0T 3aKOHa 33 KPeAUTHUTE NHCTUTYLUK U cnep, AaTaTta Ha u3gaBaHe
Ha aKT no un. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BAorosete B baHKuTe.

ho oo o

XV. Opyru ycnosusa
297. KnneHTubT pgaBa cbriacveto cu baHKata ga nposepsABa MO BCAKO Bpeme MCTUHHOCTTA Ha MpeAoCTaBeHUTE OT Hero
obcToaTencTsa/gaHHu.

297.1. Cornep nsnonssaHe KBC Online Bulgaria u aebutHa kapta KAaneHTbT NpeaocTaBa Ha baHKaTa AMYHM AaHHU Ha GU3NYECKN
NMUaA (Hanp. IMYHW JaHHW Ha NPeACTaBAABALLM UM YITBIHOMOLLLEHW NNLA U AP.) U LOKYMEHTH, CbAbPMKALLM IMYHM AAHHMU.
KnneHTsbT ce 3aabnkaBa npeam Aa npenoctaBu Ha baHKkata Ha AMYHU JaHHW Ha TPETO AuLe UAU AOKYMEHTU, CbAobpKaLUu
JIMYHW JaHHM, Aa UHPopMMpa NpenBapUTENHO CbOTBETHMA CyOEKT Ha AaHHMTE 3a M3BbPLIBAHOTO NpegocTaBsHe. B
AonbaHeHWe BaHKaTa U KNMeHTBT ce cbriacaBaT (Bceku 3a cebe cu), ye e ocurypaT MepKu 3a 3alumuTa Ha IMYHUTE AaHHMU,
KOUTO BuMxa mornm ga 6baaT NpefoCcTaBeHM MeXKAy TAX C orfief, Bb3HMKHaAAUTE MO MOBOA M3MNb/iHEHME Ha [lorosopa
OTHOLIEHUA, CbOTBETCTBALLM Ha U3NCKBaHUATa Ha PernameHT (EC) 2016/679 Ha EBponeiickma napnameHT u Ha CbeeTa oT 27
anpun 2016 rogMHa OTHOCHO 3awWmTaTa Ha PU3MYECKUTE NLA BbB BPb3KA C 06paboTBAHETO HA IMYHU AAHHU U OTHOCHO
cB0604HOTO ABMXKEHME HA TaKMBa AaHHM U 32 OTMAHA Ha JupekTtusa 95/46/EO (06w, pernameHT OTHOCHO 3alMTaTa Ha
[AHHUTE), KaKTO M Ye LLe cna3BaT NPUAOKMMOTO 3aKOHOAATENCTBO, CBbP3AHO CbC 3aLUMUTA Ha AaHHUTe.

297.2. He no-paHo ot 23.03.2024r., u Npu cna3BaHe Ha npeasuaeHoTo B naparpa¢ 15.A. u naparpad 15.6. ot MNpexogHute m
3aKnouMTeNIHUTE pasnopenbu Ha O6wwuTe ycnosua Ha OBB Al 3a naaTeXXHW ycayru 32 BU3HEC KAMEHTU, KaKTo M npwu
Cna3BaHeTo Ha npeasuaeHoTo B MNpunoxkeHre 1 Kbm naparpad 15.A., 1.2 oT MNpexogHUTe 1 3aKNUYUTEeIHUTE pasnopendu
Ha O6wmTe ycnosua Ha OBB Al 3a niaTeXHW ycayrn 3a GU3HeC KAMeHTu, Kouto naparpadu 15.A. u 15.6., KakTo 1
MpunoxkeHne 1 kbm naparpad 15.A., 7.2, oT gaTaTa Ha BAM3AHETO UM B CWU/IA, Ca HEpa3ae/Ha YacT oT HacTtoAawmTe O6wwm
ycnosua, pasgen IX ot HacToawmTe O6LWM yCnoBMA Ce OTMEHA.

297.3. B cnyyait, Ye KNMeHTHT He e CbrlaceH ¢ NPoMaHaTa Cbr1acHo YneH 297.2, To Mma NpasBo Aa NPeKpaTu Nos3BaHeTo Ha
KBC Online Bulgaria no peaa, npeasuaeH B 4. 227 oT HacToAWMTe 06LWmM ycnosums.
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®K 09.01.98/32
298. BbB Bpb3Ka C M3MCKBAHUATA 33 3alLMTA HA INMHUTE AAHHW, NPU BCTbMBaHe B Ae/I0BM OTHOWweHuA baHKkaTa npegocTass Ha
Kaptogbprkatena Popmynsap - UHopmauma 3a obpaboTBaHe M 3aWMTa Ha IMYHU OAHHM.
299. CTpaHuTe ce cbrnacaAsarT, Ye 3a OTHOLWEeHMATa MM HAMA 43 Ce NpuaaraT MU3NCKBaHMATA Ha rNaBa YeTBbPTa, KaKTo U pasnopeabute
Ha un. 68, an.1,un. 70, an. 4un 5, un. 78, 80, un. 82, an. 3, un. 91, 92 n un. 93, an. 1 Ha 3aKoHa 3a NAATEKHUTE YCAYTU U MIATEXKHUTE
CUCTEMM.
300. BcuukM cnopoBe BbB Bpb3Ka C M3NbJHEHME Ha [loroBopuTe ce pellaBaT CbC CbBMECTHM YCUMAMA OT ABETe CTPaHW, a Npu
HenocTuraHe Ha cbriacue - ot MommputenHata Komucuma 3a NaaTeKHU CNOPOBE U CbOTBETHUA KOMMNETEHTEH CbA,.
301. 3a HeypegeHuTe B HacToAwmMTe O6wwm ycnosua, ObwuTe ycnoBus 3a genosa genHocT Ha BAHKATA n [loroBopa Bbnpocu, ce
npunarat pasnopeabute Ha 3aKoHa 3a NaTEKHUTE YCAYrM U naaTexxHuTte cuctemmn, Hapeaba Ne 3 Ha BHB ot 18 anpwn 2018 r. 3a
YyCNOBMATA M pefa 3a OTKPMBAHE Ha MJIATEXHW CMETKM 32 M3MbJIHEHWE Ha MJIAaTeXXHW onepauum M 3a U3MOoA3BaHEe Ha MJIATEXHU
MHCTPYMEHTH, 3aKOH 3a KPeAMTHUTE WHCTUTYLUUKU, NPaBu/iata Ha MeXAYHapOAHUTE KapTOBM OpraHu3auuu uM/UamM BCUYKK ApYrv
OTHOCMMM pa3nopendbu Ha AeNCTBaLLOTO 6b/IrapCcKo 3aKOHOAaTEe/CTBO.
302. HactoswwmTte O6LM ycnoBma BAK3aT B CUa OT gaTtaTa Ha nognuceaHe Ha [loroBopa oT ABeTe CTPaHW.

(KNMEHT: e )
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