OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoay;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. ppyrm, kouto BbaHkaTa MoXe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOWeHuATa mexay baHkaTta u KnueHTa,
CBbP3aHM C M3aBaHETO U U3MOA3BAHETO HA MAaTexHW
£ebuTtHun 1 kpeanTHU kapTun ce ypexaar ¢ Obuim ycnosus
3a_u3gaBaHe W M3nons3BaHe Ha nnaTexHu OebutHu um
KpeauTHW kapTw, HepasfenHa 4YacT OT [OoroBopa 3a
M3gaBaHe Ha CbOTBETHATA MaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. TapudaTta 3a TakcuTe M KOMUCUOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCINOBUATA, YBEOOMIJIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnneHTbT nma 3agbimkeHne pegoBHO Aa ce nHgopmMmmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enektpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
n r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrbJ1 Aa Nony4vn U3BnevyeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AEMNO3UTHU
6aHKOBU CMETKM (CPOYHM Aeno3nTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
yCNoBuWA - 3a NofyyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknusa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BMeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nonyyy nHhopmaLmns 3a 3BbpLUEHUTE TpaHCaKUM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHusa TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
nHpopmaumns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNaTEXHU MHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHoO U pedoBHO Aa ce ocBeaoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCUMU U3TOYHULMN.

3.2. (m3m. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWS My NpPeAcTaBuUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynaTta Ha KBC u IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIWEHT oOT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa peructpaums, pasneyartaHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumaTa Ha KnveHTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBCcKo NPeAcTaBUTENCTBO Ha YyXAEeCTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa




3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npaesomoLLMATa 3a pasnopexaaHe C MMyLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
OpUrMHanHWTe noanucu Ha  fuuata, KoUTo o
npeacraenseat. Hpugnyecko nuue, cb3gageHo c
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT npeacTaBss
Konme OT HOPMaTMBHUSA UMM aAMUHUCTPATUBHUSA aKT, C
KONTO € Cb3dafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHve wWnu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Tasu [OEWHOCT, npeacTtaBs Konue oT
CbOTBETHaTa TNINLEH3NS, paspelueHue unm
yOOCTOBEPEHME 3a perncrTpauus;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbAHOMOLLUHUK ce
npeacTaBs OpurMHan UM HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexaaT CbC CyMUTE No CMeTKaTa, C U3KMYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecuMeH OT MoanucuTe Ha nuuaTta, KoUTo Le ce
pasnopexgaT CcbC cpeacTBaTa Mo cMeTkaTa, KaTo
noanucuTe Ha Tesu nuua Tpsbea ga 6baaT NonoXeHu B
npuCLCTBMETO Ha cnyxuten Ha badkata, vnu ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3nm no 7. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTtaBs LOKYMEHTU, yOOCTOBEPSIBALUM HAAEXHOTO
My ydpedsBaHe W CblLeCTBYBaHe, KaKTO M BCUYKU
aHanornyHu Ha NOCOYEHNTE MO-TOpe AOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha NPUNOXMMOTO NpaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOs MpeLeHka 1
Opyrn OOKYMEHTU, 3a kouTo yBegomsiBa KnueHta (kaTo
Hanpumep opMuK — Aeknapaumm OTHOCHO BbBeAeHUs B
OBbNrapckoTo 3aKOHOA4ATENCTBO aBTOMAaTUYEH OOMEH Ha
¢uHaHcoBa UHOPMALIMA C YyXKOECTPAHHW OPUCONKLNN,
6aHKoBW pedepeHUNn,J0KYMEHTY 32 HAETU MOMELLEHNS,
nnaTteHn KOMyHamHu ycryrv u ap. nogobHu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe pa msucka oT
KnueHta v gpyrm OOKYMEHTU C oOrne Ha KOHKPEeTHUS
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jo6pu 6aHKOBK NPaKTUKN.

3.5. baHkaTa MmMa MpaBO Ja OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabikeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a CU.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
MpomeHn B gaHHMTE Ha perucTpaums Ha KnueHTta ce
M3BbPLUBAT Cries yaoCcToBepsiBaHe B KIOH Ha baHkaTa Ha
CbOTBETHUTE OOBCTOSITENCTBA 4Ype3 oduuManHu  unm
HOTapuanHo 3aBepeHn YacTHU OOKYMeHTU. [MpomeHwm,
noanexawy Ha BnucBaHe B NyONUYHKU peructpu, nmat
cuna no oTHouweHne Ha BaHkaTa camo OT MOMeHTa, B
KOWTO € ©Ouna nUCMEHO YyBeOOMEHa OT 3aKOHHUS
npeacrasuTen unm YMbAHOMOLWEHO  nu1ue c
MbJIHOMOLLHO, OTFOBapsLo Ha HacToswmTe obwm
YCINOBUS, 3a HacTbNunarta npomsiHa.

3.6.1. TpoMeHn B faHHMTE 3a CNeUMdUYHU MNaTeXHU
WHCTPYMEHTUN Ce AeknapupaTt CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.
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3.6.2. NMpwu ckntouBaHe Ha JOroBOp 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CblWMAT npefoctaBs  caMo
aKkTyanuaupaHu AaHHu, ako ca HaCTbNUIM NPOMEHN creg
MbpBOHayanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCrnoBusiTa Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lNpu HesACHM WnK HeaKTyanHW OOKYMEHTU wu/vnu
OaHHM OTHocHO KnueHT, baHkaTa MoXe Qa oTkaxe
n3sbpLIBaHe Ha  TpaH3akuMa  [o HaanexHo
yAocToBepsiBaHe Ha HaCTbNUNUTE NPOMEHU B AAaHHUTE.

3.7. VpeHTudukaumata Ha cnyxutenu Ha 6GusHec-
KMWEeHT, KOWTO »enae [ga nonsea ycnyrata MacoBO
nnawuaHe Ha paboTHM 3annaTtu, ce u3BbpLUBa MO pefa Ha
O6wute ycrnoBusa 3a NNaTteXxHu ycryru 3a uanyecku
nuua.

3.8. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpmn
NpoMeHu B nuuaTa, ymblHOMOLLEHN Aa ce pasnopexaat
CbC CyMUTe MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTen Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT HEro nuue ¢
Mb/IHOMOLLHO, OTFOBapsALWO Ha W3NCKBaHMATA Ha
HacToswmTe obwu ycnoeus, HesabaBHO yBedoOMsiBa
BaHkata 1 nogasa n Kaprta 3a npomsiHa Ha [aHHK, B
crnyyYyauTe npu  KOUTO fuvuata nonsBaT W OHManH
6aHkupaHe. baHkaTa npekpaTaBa usnnawiaHe Ha cymu no
MbIIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTEHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoOeBpeMEHHO NMMCMEHO
n3BecTeHa 3a OTTErNAHeTO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo Mo CBOS NpeLeHKa Aa
nsnonssa ny6nnyHO AocTbnHa nHopmaums 3a KnmeHTa
3a uUenuTe Ha MpeAcTaBsHe Ha HeroBaTa AEeVHOCT B
WHTepHeT nnatdopmata ,OBB Tobproscku kny6“ Ha
agpec  https://itrade.ubb.bg Ha  y4acTHUUM B
nnaTcopmaTta 3a uenute Ha OTKpUBaHe N CBbp3BaHe C
noTeHumManHu TbProBckM napTHbopu. B cnyvan, uye
KnneHTbT He xenae mHdopmMauuaTa no npeaxogHoTo
uspeveHne aa 6vae nybnukyeaHa B ,OBB Tbproscku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasun No BCSIKO Bpeme,
KaTo yBeAoMM nnucMmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) No oTHOLIEHNE Ha KIMEHTW — OpYyXecCTBa,
Cb3afeHn Bb3 OCHOBA Ha OroBop 3a ApYXXeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbimkeHusiTa U OOroBopuTe, ako
[OroBOPBT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
NnoanMcuMTe U B HEro He Ce CbabpXa W3pUYHO
onpaBoMOLLaBaHe 3a MpeAcTaBUTENCTBO nped GaHku,
npencrasuTencTeo npef baHkata u pasnopexgaHe cbe
CMETKUTE Ha [pYyXecTBOTO ce [orycka OT BCUYKU
CbAPYXHULM CaMO 3aedHo, WNW OT fuue, W3PUYHO
YMBHOMOLLEHO OT BCUYKM CbAPYKHULM C MBITHOMOLLHO
C HoTapuarnHa 3aBepka Ha nognucuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkata npegocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa wAaeHTUduKauma un  perucTpaums Mo
€neKTPOHeH NbT Ha braHec KNMeHTU — puanyYeckn nuua
1 €QHONNYHM ThProBLUU, BNUCaHW B TbProBCKUS PErMcTbp
1 perncTbpa Ha rpuanyeckuTe nuua ¢ HecTonaHcka uen,
KbM AreHumsi no BnucBaHuATa. [py AuCTaHUMOHHaTa
naeHTuduKaumnsa n peructpaums, KnmeHtsT Aeknapupa,
nonbnea v NpeacTassa u3nckyemuTe ot baHkaTa gaHHU 1
obcToATencTsa No eneKkTPoHeH MbT, KaTo ENeKTPOHHUTE
BOMEU3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca crneasa ga
6boaT  noanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeactasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€neKkTpoHeH MoAnuc, u3gageH oOT [JOCTaBYMK Ha
YOOCTOBEPUTENHM YCMYrK, BKMOYEH B HaLMOHaNHWUs
[oBepuTeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cboObLeHusTa Ha Penybnuka Bvnrapus. C
NOANWCBaHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosAwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMduKkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKaumMa W pernctpauus Ha
BrsHec KNMMeHT Ype3 NbIAHOMOLLHNK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oT
15.12.2022r.) Mpwn ancTaHumMoHHaTa uaeHTudukauma u
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
mma npasata no 1.3.4. n 1. 3.5.. lNpn 3aBbpLIBaHe Ha
npoueca no perncrpaumns Ha busHec knmeHTa no peaa Ha
4n.3.8.B., cbWMAT nofny4asa Bb3MOXHOCT Aa CKITHo4M Mo
ONCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH MNOANWC, OOroBopU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkaTa.

Ycnosus 3a paboTta ¢ ynbnHomoueHu ot KnueHta
nvua

3.9.1. PasnopexgaHe cbC cMeTKa OT MbJSIHOMOLLHKK ce
Jonycka BbB BCUYKM  KIMOHOBE, B CcrnyyYanl 4e
YMBbIHOMOLUMTENHUAT aKT € Aeno3npaH B enekTpoHHaTa
cuctema 3a nbhHOMOWHM Ha OBB. KnuneHTbT MMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO fia OrpaHn4m KIoHoBeTe,
OT KOMTO HEroB MNbMHOMOLIHUK ce pasnopexaa.
MbNHOMOLLHOTO Ce MpeAocTaBsi OT YMbIHOMOLLEHOTO
nuue B opuUrmHan ¢ HoTapuanHa 3aBepka Ha nognuca Ha
YMbIIHOMOLUUTENSA UK 3aBepka OT 6bNrapCcko KOHCYICKO
OITBXHOCTHO NnLe B Yy>XOWHa 1nn HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.1. A. (HoB, nmpuetr Ha 28.02.2023r., B cuna ot
07.05.2023r.) baHkaTa npepocTaBs Bb3MOXHOCT 3a
nonseaHe Ha NbfHOMOLWHO No obpasel Ha baHkata,
nognucaHo ot KnueHTa nuuHO npep cnyxuten Ha
baHkaTa.

3.9.1.6. (HoB, npuetr Ha 18.08.2023r. B cuna oT
01.09.2023r.) Mpn ymbIHOMOLLaBaHe 3a
pasnopeauTenHn OencTBuMs CbC CPOYHU  OENO03nTH,
NMbHOMOLLHOTO No npeaxoaHaTa 1.3.9.1.A. Tpabea ga e
C HOTapuanHo ygocToBepsiBaHE Ha nognuca Ha
TUTYNAPS, KaTo ce npunarat 3bpoeHnTe B HacToALWUTE
O6wwn ycnoBua npaBuia 3a HOTapuWarHo 3aBepeHU
MbMHOMOLLIHW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
usm. Ha 18.08.2023r., B cuna ot 01.09.2023r) [lpu
pasnopexaaHe CbC CyMU MO cMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsibBa ga ce nerMTMMMpa C  JOKyYMeHTa 3a
CaMOJIMYHOCT, OnMcaH B MbfHOMOLWHOTO. bBaHkaTa
npyemMa nerMTUMauus Ha  MbAHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BariMaHOCT Ha ONUCaHWS B Mb/IHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLle
He ce ponycka. W3BbpwBaHe Ha onepauum OT
NpeynbHOMOLLEHO NUUEe MO BeYye OTKpuTa cMmeTka ce
gornycka camo B criydar, 4Ye KnueHTbT e nocounn B
NMbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YMbIIHOMOLLEHOTO NMLe Aa NpeynbiIHOMOLLaBa.

3.9.4. AKO MbSIHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHnst nnm
nauckeaHuss Ha KnueHnta, baHkata Moxe Qa wu3sncka
OTKpMBaHe Ha CMeTKa CbC crneuunaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTa, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBEe, KakTo W B [OpyrM, W3PUYHO MOCOYEHUN B
HacTosiwmTe O6wm ycnosua cniyyau, badkata cum
3anasBa MnpaBoTO [a OTKaxke obCnyXBaHeTO Ha
NMbNHOMOLWHMKA, 6e3 ga ob6ocHOBaBa TbIIKYBaHETO Ha
YMbHOMOLUMUTENHUTE Krnay3u.

3.9.6. MNpu npomeHu B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymuTe No cmeTkaTa, KnueHTvT e
ONbXeH He3abaBHO M nu4YHO aa yBegomu bankata. B
cnyyam Ha HeyBefomsiBaHe, baHkata Mma npaBarta no
7.3.9.5.

3.9.7. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Touyka 3.9.6., ako
CbOTBETHOTO YMbIIHOMOLLEHO Nuue [JocTbrnBa U ce
pasnopexaa CbC cMmeTknte Ha KnueHta npes oHnavH
B6aHkupaHe, KnueHTbT, CbOTBETHO N3PUYHO
YMbIHOMOLLEHO OT Hero 3a ToBa Nuue, nombiBa M
nogaea u Kapta 3a npoMmsiHa Ha AaHHKU 3a OTTernsiHe Ha
AOCTbNa Ha NMUEeTo A0 OHNalH 6aHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
cnassaHe Ha yroBopeHoTo B 7.3.9.1.6., BaHkarta npuema,
Ye MbIHOMOLUHM 3a pa3nopexaaHe C pasnnaliatenHu
CMETKW 1 CNeCTOBHM BIOTOBE CE OTHACAT U A0 AEN03UTH,
OTKPUTU KbM TSAX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
baHkaTa He npuema nbnHOMOLWHM OT KnuneHtu, ako
JartaTa Ha 3aBepka Ha noanuca Ha KnveHta e npeau
noeeye OT MeT roAWHW OT pgaTaTa Ha siBABaHe Ha
nbAHOMOLLHMKa B BaHkaTta. [NpaBnnoTo no npeaxogHoTo
nm3peyeHMe He ce npwnara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nopgnuca,
NbJTHOMOLLHU, 3aBepPeHU OT 6bIIrapCKUTe KOHCYJICKU
ONBXHOCTHM JNMua B  YyXOMHA; NBHAHOMOLLHMU,
3aBepeHn OT OpraHu Ha MecTHaTa agMUHUCTpaUUA B
Peny6nuka Bbnrapus M cbAuMM NO BMNUCBAHUATA;
MbJTHOMOLLHMU, 3aBepeHu oT YyXAaecTpaHHU
HOTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKnioYBaHe Ha  JOrOBOp M MNofyyaBaHe  Ha
nepcoHanusnpaHu 3alumMTHU XapakTepUCTUKK 3a JOCTBIN
0O  oHnamH  GaHkmpaHe, bBaHkata He npuema
NMbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bvnrapus u cbaum nNo BNnCBaHUSATa Mo peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHarta
OENHOCT, KaKTO U YyXOeCTpaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cunma ot 01.09.2023r) BbaHkaTta
npuvemMa NbfHOMOLLHM 32 MPUCLCTBEHO pasfnopexaaHe
cbC cpeactBa Ha KnueHta, u3BbpWBaHO 4pes3
MBbAHOMOWHUK € MbIHOMOLLHO,  3aBepeHo  OT
YyXXOecTpaHHM HoTapuycu camo OT  CbeduHeHute
amepukaHckn watn, Kavaga, O6GeauHeHO KpancTeo
BenukobputaHus n CesepHa VpnaHgmns u cTtpaHute oT
EBponencknsi cbios.

3.11.1. T[MbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxda [Abpxkasa, ce
npeactaeaT npen badkata 3aeBepeHn B BGbrrapcko
NOCOJICTBO UM KOHCYICTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npaHu, CbOTBETHO MPUAPYKEHU C “anoctun’ u
npeeefeHn Ha ObnrapckM esuk OT 3akneT npesoad,
YUATO NOANWC € HoTapuanHo 3aBepeH.

YnbnHomouwaBaHe no NoBog NnaTexHu
WUHCTPYMEHTU 3a oTAarnevyeH goctbn

3.12.1. (u3am. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHtsT
MMa npaBo Aa ynbfHOMOLUM TpeTu nuua Aa M3BbpLuBaT
OeNCTBUS C MnaTeXHW WHCTPYMEHTM 3a oTAaneveH
poctbn o baHkoBata My CmeTKa/M, Mpu cnasBaHe Ha
npeaBmaeHoTo B HacTosAwmTe OBy ycrnosus.

3.12.2. baHkaTa npyema MbSIHOMOLLUHM 3a MOANUCBaHE
Ha pJoroBop OT uMeTo Ha KnveHTa, kakto M 3a
nonyyaBaHe Ha nNnNaTeXeH WHCTPYMEHT W HEroBuTe
NepcoHanu3npaHu 3aluTHU  XapaKTepUCTUKU  crieg
n3gasaHeTo/npensgasaHeTto My oOT baHkaTta, npwu
crnasBaHe Ha yroBOPeHOTO B HacToswmTe O6Lwm ycrnosus
U MpW YCroBME 4Ye B MbIHOMOLIHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takuea AeiCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (uam. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r. , n3m. Ha
22.03.2024r., B cuna oT 22.03.2024r.) 3asBsiBaHE M
npomMsHa Ha HoMep Ha MmobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanvanpaHm 3aLUUTHU
xapaTepuctukm - SMS naponu/ kogose 3a akTuBauusi u
Bepudukaumss npu Mon3BaHe Ha OHNaWH/MobuUNHO
GaHknpaHe ce u3BbplwBa nMYHO OT KnuneHTa, a oT
MbIHOMOLLHMK OT MMeTO Ha KnueHTa - camo ako
MbIHOMOLLHUKBT € W3PUYHO YMBbIHOMOLLEH 3a ToBa
AencTeue, C NbMHOMOLLHO, 3aBepeHo OT Gbhrapcku
HOTapuyC WM OT ObArapcko KOHCYFCKO AfbXHOCTHO
nvue B YyxOuHa kaTto B MbIHOMOLUHOTO crejBa Jda e
NOCOYEH HOMEP Ha KOHKPETEH MOBUeH TenedoH.

OTTernsiHe Ha NbNTHOMOLLHO
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3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MoXe a ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnmM 4ype3 nmMcmeHo
yBEOOMIEHNE, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHue Ha baHkaTa.

3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTaBa NpPefoOCTaBAHETO Ha NNaTeXHU
ycryru Mo MbAHOMOLLHO, KOrato MoflyyYM MUMCMEHO
M3BECTUe, Ye TO € NpekpaTeHo unu oTterneHo. baHkata
He HOCW OTFOBOPHOCT, KoraTo He e 6una cBoeBpEMEHHO
NMCMEHO U3BECTEHa W MNony4yuna yBeLOMIEHWETO 3a
OTTErNAHETO UMW NPeKPaTABaHETO.

3.13.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) Tlpwn oOTTErNsiHe Ha MBHOMOLLHO Ha
MbHOMOLWHMK Ha KrnMeHT, M3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nuuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexgar npe3 OHMamH ¥  MoOunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOEHOTO B
HacToswmTe O6WM ycroBusi, Korato OTTErnsHeTO ce
M3BbpLUBA Ype3 NUCMEHO YBEAOMSIEHME, OENO3NPAHO B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWSA NpeacTaBuUTEN
UNM OT CTpaHa Ha W3PUYHO YMBIIHOMOLLEHO 3a TOoBa
OecTBMe nuue, TO 3aKOHHMAT npeacTaBuMTeNn unu
CbOTBETHO M3PUYHO YMBHOMOLLEHOTO NULe NonmbfBa u
KapTa 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXaaBaT
M3pUYHO MpaBaTa Ha nuuaTa, NPeynbiHOMOLLEHN OT
Mb/IHOMOLLHUKA, YMETO MbIHOMOLHO ce OTTerns u
npaeata MM 3a JOCTbN A0 cMmeTkute Ha KnueHTa npes
OHNamH n mobunHo OaHkMpaHe cnep OTTErnsHe Ha
Mb/THOMOLLHOTO.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cwuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). Korato yBegoOMNEHMETO 3a OTTErNsSHe Mo
npeaxogHaTta T. 3.13.2.A He e Aeno3vpaHo NINYHO B KIOH
Ha BbaHkaTa, ce cnupa AOCTbMbT OO OHNAWH U MOBUNHO
OaHKMpaHe Ha NULETO, YNETO MbIIHOMOLLHO Ce OTTerns,
KaKTO W Ha NpeynbIHOMOLLEHUTE OT HEro NnLa 3a AOCTbN
1 pasnopexaaHe CbC CMeTkUTe Ha KnveHTa npes oHnamH
1 MobunHo GaHkMpaHe, ako MMa TakuBa.

3.13.2.B. (HoB, npuet Ha 13.12.2021r., B cuna oT
14.12.2021r.) baHkata 1 KnueHTbT npuemart, 4e
CnMpaHeTo Ha JOCTbMNa Ha MoTpedbuTenu OO OHMaWnH u
MOGUNHO GaHKMpaHe No peaa U HauvMHa, NOCOYEHU B T.
7.9.A. ot HacTosiwmTe O6LWM ycnoBua cnvpa AocTbna
KOHKPETHO M camMo Ha notpebutenute, 3a KOWUTO
3aKOHHUAT npeacTtaBuTen(n) Ha Knuenta e u3bpan ga
crnpe OocTbna, kaTto Mo TO3W Ha4yMH He ce orpaHu4vaBar
Apyrv nNpaBa Ha noTpebuTtenute, 4aeHN UM OT 3aKOHHUSE
npeactaBuTen(n), BKMAKYUTENHO, HO He camMo pJa
M3BbPLIBAT MNNaTeXxHu onepauum B KNoH Ha baHkaTta
KaKTO M He ce cnvpart unm orpaHu4aBart npaea 3a paboTa
Ha Apyrn noTpebuTenn B cuctemMaTa 3a OHNamH U
MOOUNHO GaHKkMpaHe, U3BbH M3OpaHWTE OT 3aKOHHMS
npeacrasuten(n) Ha KnueHta. Ako KnneHTsbT Xenae aa
OTTernM NbIHOMOLLHOTO 3a NpPeacTaBWUTENCTBO npen,
BaHkaTa Ha noTpebuTenuTe, YUATO AOCTHN OO OHMAWNH U
MOOGUNHO ©OaHKkMpaHe e cnpsin No peja W HauyvHa,
nocoyeHu B T.7.9.A, , CbLUMAT cneaBa Aa ro u3BbpLuM No
HaumMHa, nocodeH B 4un. 3.13.1. oT HactosAwmTe OGN
yCrnoBwusl.

3.13.3. AABABaHETO Ha HOB MbIHOMOLLHWK HE NpeKkpaTsiBa
MbITHOMOLLUMATA HA NPEAULLHN MbIIHOMOLLHULIN.



MbnHoMoWwHM  3a nosyiydaBaHe Ha nowa WU
Aeno3upaHe Ha nognucaHu NnaTeXHu HapexgaHusa

3.13.4 (3annyeH, B cuna ot 07.05.2023r., HOB, NpUeT Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) 3aKOHHWAT
npeacrasuTen Ha buaHec-kNMeHT Moxe Aa ynbrHOMOLLM
nvue 3a onpedeneHyn  akTUYecku OewcTBus -
nonyyaBaHe Ha 6aHKoBa noLua, BHacsiHe Ha napu B 6pon
1 Aeno3mpaHe Ha NnaTexHW HapexaaHusa B baHkaTa upe3s
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6GaHkaTa.
JokymeHTUTe 3a pasnopexgaHe crnegsa pna 6Obaar
NnoanucaHn OT YMbIIHOMOLLMTENS, @ YMbHOMOLLEHOTO
nvue e TeXeH NpuMHocuTen.

O6cnyxBaHe B KNoHOoBaTa Mpexa Ha baHkata

3.14. Bcekn Ou3Hec KnMeHT Moxe ga ce obcnyxsa B
ypobeH 3a Hero knoH Ha baHkarta.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogn OT CMeTKa Hapg
pasmepa, nocodeH B Tapudata 3a Takcute u
KOMUCUOHHUTE 3a OusHec knueHTn Ha OBB, ce
M3MbMHSABAT CaMO, ako ca HapegeHu Mpe3 OHnaiH
OaHkMpaHe, Npu cna3BaHe Ha HacToswmte OO6Wm
YyCINoBUA W pa3nopeadbute Ha CKMHYEHWS OOroBOp 3a
OHNamH 6aHkupaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CcnegHWTE BWOOBE CMETKU Ha
BusHec knneHTK:

4.1.1. pasnnaiiatenHu CMeTKM;

4.1.2. CpoYHM OENO3NTM KbM pa3nnaiiaTenHa cMeTka;
4.1.3. cmeTkn Ha u3MYeckn nuua, HeobXO4MMU BbLB
Bpb3ka C OCbLIECTBSIBAHA OT TAX npodecus wunm
CTOMaHCKa [AEeWHOCT, KOATO W3WCKBa permcrpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMOAUMOHHM CMETKM 3a CbXpaHeHue Ha napuv
Ha nuua, obsiBeHN B NUKBUOALMS;

4.1.5. cMeTKM Ha BIOXKETHW NPeanpusTUs;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npeaocTaBeHn 3a ydpeasBaHe Ha lopuandecko nuue;
4.1.7. ocobeHn cMeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC crneuunarneH pexnm n npegHasHavyeHue,
1 C rapaHuMoHHa yHKUKMs (escrow accounts).

4.2. baHkata MoXe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKPEeTHWUTe ycnosus ¢ KnueHTa.

4.3. B pamkute Ha nsbpoeHute Bnaose cMmeTku baHkaTta
MOXe Aa NpefocTaBs Lenesu NpoAyKTW 3a onpeaereHa
rpyna KnveHTtn, ummTto cneuudpmyHmM ycnosus ca
pernameHTMpaHn B CbOTBETHUTE [OroBOpu 3a Tesun
npoayKTu.

PasnnagaTenHM CMeTKHU

4.4. baHkaTa OTKpMBa pasnnawatenHa cmeTka 3a
HeonpeaeneH Cpok Ha MMeTo Ha KnneHTta, no un oT KoATO
cpeLly Bb3HarpaxaeHvie ce npmemar npeBoan U BHOCKU
M Ce M3BBbPLUBAT MMallaHus B rpaHULUTE Ha HanNMyHUTE
cymum.
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4.5. KnneHTHbT MOXe Aa nonssa oBbpapadT no cmeTkaTa
[0 npeaBapuTeNnHO AOrOBOPEH MUMWUT Bb3 OCHOBAa Ha
oTAeneH JoroBop, ckiodeH ¢ baHkata.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHu
3annaTu Ha CryXuTtenute Ha GU3HEeC-KNUEHT OT Heroea
pasnnawiatenHa cMmeTKa, KaTo 3a uenTta Cnyxurenure
crnepBa aa ca TUTYNSApU Ha CMEeTKU € M3gageHn AebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU O4eno3nTu KbM cMeTka

4.7. loroBop 3a CpoY4eH Aeno3nT KbM CMeTKa MOXe Aia ce
cknoun npu ycnosue, 4Ye KnueHTbT e Tutynsap Ha
pasnnaluaTenHa cMeTka B CbLUMS BUA BanyTa, B KakBaTo
Xernae pga Obae  OTKPUT  CPOYHMA  OENO3wT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
0enosnt ce nocoysaT B CbLOTBETHUA [OroOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ AenosnTta ce ocbluecTBsBa npes3
cMmeTkaTta, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Aa u3bepe Ha nagex egHa oT
CrnepHVTE Bb3MOXHOCTHU:

4.9.1. 0eno3nTbLT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea OT
npeaxoaHust nepuog;

4.9.2. penosnTbT Aa ce MOAHOBM 3a CblLUMSA CPOK C
pasMepa Ha MbpBOHA4yanHaTa rnaBHWUA, KaTo
HauucreHaTta nMxBa ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKPUT A4eno3nTbT;

4.9.3. penosuTbT Aa ce npekpaTi, KaTo rnasHuuUaTa u
HauucreHaTta nuxea ce OTHecaT No CMeTKaTa, KbM KOATO
€ OTKPUT 4eno3nTbT;

4.9.4. 3a oTAENHN BUAOBe Aeno3ntu KnneHTsT Moxe aa
nsbepe HauvMcneHata muxea fda ObAe OTHaAcAHa Mo
CcMeTKa, pasnuyHa OT cmeTkaTa, KbM KOATO € OTKpUT
AenosunTbT.

4.10. KnueHTbT MOXe Aa npekpaty [JoroBop 3a cpoyeH
Aenosut, 6e3 caHKUMsi B HAaYUCneHaTa nuxea, Ha gataTta,
nocodeHa B [oroBopa. AkO Tasu pata ce naga
HepaboTeH OeH, 3aKpuBaHETO Ce M3BbLPLUBA B MbpBUA
paboTeH AeH, crneBaly Aatata Ha U3TuyaHe Ha cpoka.
4.11. MNpw npeacpoyvHO npekpaTtaBaHe Ha Jorosopa nnu
npu npuUHyOUTENHO u3nbiHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTo Ha AelCTBUTENHOTO N npecTtosiBaHe
C HamareH nMXBeH NPoLeHT, onpeaerneH B TI1Y.

4.12. lNpw npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH Aeno3nNT
B Yy)OeCTpaHHa BarnyTa cymarta, KosTo € ro-marnka oT
Han- MankMa Kynmiop B CbOTBeTHaTa YyxaecTpaHHa
BanyTa, ce u3nnaiia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynysa“ Ha OBbB.

Ha6upartenHu cmeTku

4.13. baHkaTa oTkpvBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yupeasBaHe Ha PUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Bedye y4pedeHo
topuanYecKko nuue;

B. 3a HabupaHe Ha MbMHWA pasMep Ha BAMCAHO OT
CbOTBETHUS OKPBXEH CbJ YBENMYEHUE HA KanuTana Ha
OPYXEeCTBOTO.

4.14. B cnyyah 4e KnveHT wucka OTKpuBaHe Ha
HabvpaTenHa cMmeTka B YyXAecTpaHHa BanyTa,
pa3nuyHa ot eBpo (EUR), Tolh ce cbrnacaea ga noeme
pucka OT MPOMSHa Ha BanyTHUS Kypc, KOETO MoxXe Aa
AoBefe A0 NpoMsiHa B CTOMHOCTTa Ha kanutana.



4.15. PasnopexgaHe CbC CyMW, BHECEHM MO
HabupaTenHa cMeTka 3a ydypedsiBaHe Ha opuanyecko
niue, ce u3BbpLUBa cnep npeactaesiHe B baHkata Ha
YpoctoBepeHne OT CbOTBETHUSI KOMMETEHTEH OpraH, ye
OPYXeCTBOTO € yyYpeaeHo 1 yypeasaBaHeTo € HaaNexHo
BnMcaHo. He ce ponycka 4aCcTM4HO pasnopexpgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYEeH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT ynpasBuTeNeH opraH He yooCToBepu npes
BbaHkaTa, 4Ye OpyXKecTBOTO € 3asBeHO 3a BMUCBaHe,
BHOCUTENWUTE MOraT Aa uaternat obpaTHO HanpaBeHuTe
BHOCKM B MbIJieH pasmep.

nVIKBVIAgI.IVIOHHM CMeTKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6sBeHU B nuKkeungauus

4.17. Obb oTKp1Ba NUKBUOALMOHHM CMETKM C TUTYNsApuU
nMua, 3a KoUTO MMa OTKPUTO MNpPOM3BOACTBO MO
nukenpaums. C KnmneHta ce ckntoyBa [oroeBop 3a
NMKBUAALMOHHA cMeTka. 3a OTKpuBaHe Ha
NMKBMAALMOHHA CMeTKa ce NpedoCTaBAT Konue OT akTa
3a 00sIBABaHe Ha NUKBMAAUMSA M 32 Ha3HayaBaHe Ha
NKBMOATOPM, 3aBEpEH OT opraHa, usgan akra n o6pasum
OT NOAMUC Ha NUKBUZaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nNuua, 3a
KOUTO e OTKPUTO npoun3BoaAcTBO no
HECBLCTOATENTHOCT

4.18. OBb oTkpvBa o0COOGEHM CMETKM Ha nvua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnueHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpuBaHe Ha
ocobeHa cMeTKka Ce npedocTaBs 3aBepeHO OT cbaa
KOMWe OT peLUEHNETO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBHCTOATENHOCT M 3@ Ha3HayaBaHe Ha CUHOMK U
obpasel oT noanvca Ha cuHauka.

CMeTKM ChC cneymaneH pexum U npegHasHavyeHue u
C rapaHuUMoHHU ByHKLUNN

4.19. CMeTKM CbC creumnaneH pexvm 1 npegHasHavyeHue
ce OTKpuBaT crej npeaBapuTeniHo CbrnacyBaHe C
BaHkaTta, B cnydan Ha xenanuwe Ha Tutynsaps OBb ga
criegu 3a U3MbIIHEHWETO Ha cneumduyHM cxemm 3a
pasnopexaaHe, BKJ1. OCHOBaHwe, obcnyxBaHe
M3NbJIHEHME HA COENKM Ha 3HayuTernHa CTOMHOCT, Npu
koeTo baHkaTa ce fBfiBa rapaHT 3a wu3nnawaHe Ha
cymaTta npv fokasBaHe Ha onpegerneHun ycrnoBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoAaBaHe Ha
NUCMEHO MCKaHe OT CTpaHWUTe Mo cAenkarta, B KOeTo ce
nocoyea caernkara, uenta n 1 rapaHumMoHHaTa yHKUMS
Ha baHkara.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnsiBa NUXBa BbPXY HaNM4YHOCTTa Mo
cMeTKaTa, CboBpa3HO NMIMXBEHMS NMPOLIEHT NPUIOXUM 3a
KOHKPETHUs BMA cCMeTka, nocoyeH B TJIY. He ce
OnuXBSBaT CyMU NOA MUHUMANHOTO cango, NoCOYeEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

U3BBbPLUBAHE HA

5.1. Paanopex(,ane CbC cCpeacrtBa No CMeTKa ce
ocbLUecTBABa C nNNaTeXHU OOKYMEHTU, CbabpXKalln
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BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTUpaHu ONCTaHLUNOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMm 4Ype3 GaHKOBW KapTu Wu
OHnanH/mobunHo 6aHkupaHe, Npu cbobpassBaHe CbC
cneunuk1Te Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHua u ycrnoemsaTta Ha baHkara.

5.2. baHkaTa n3BbpLUBA NfaLlaHMs OT cMeTKaTa camo Mo
HapexgaHe wWnuM C NpeABapuTenHO CbrfacMe Ha
Tutynapsa, npu ycrnoeusTa MOCTaBEHW OT Hero, A0
pasMepa Ha HanuyHWTe CyMuM NO CMeTkata W
porosopeHus oBbpapadT. baHkata He un3BbpLUBA
YaCTUYHM NNawWaHua Mo OTAENMHW HapexnaHus wunu
uckaHusa 3a nnawade. M3knioyeHne oT Te3n npasuna ce
npasM camMo 3a MNPUHYOWUTENHO U3MbIHEHUEe no
YCTaHOBEHWS OT 3aKOHa pef, B CriyqyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha MNOCTLMNUAM NO CMeTkaTa CyMu BCIeACcTBue
Ha Trpelka WM HETOYHO UW3BBLPLUEHW onepauun
(cny>xkebHu Kopurnpalum npesoau).

5.3. baHkaTa n3BbpLUBa NnallaHUsaTa B XPOHOMOTMYHUSA
ped, B KOMTO nnaTeXHWTe HapexgaHus/uckaHus ca
NOCTBLNWUIAMN NPU HES, OCBEH B CyYaunTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus M cryxebHu Kopurnpaiim
npesoau.

5.4. BuposeTe nnaTtexHu onepaumu, kouto baHkaTta
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nMornyyYaBaHe Ha KpeauTeH npeBof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMETKUTE
Ha CryXuTenu Ha GU3Hec-KNMWeHT ¢ paboTHW 3annatw,
HapexgaHe ¥ nofnyYyaBaHe Ha Hanmu4veH Npesos; AaBaHe
Ha cbrmacue 3a [OuWpekTeH [ebuT; HapexaaHe w
nonyyaBaHe Ha MCKaHe 3a AuMpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbAHeHne KpeaMTHU NpeBoamn
CbC CregHuTe MWHCTPYKUMM 1O  OTHOWEeHue Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyvarensar
3annawat TakcMTe U  KOMWCUMOHWTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHkaTa Ha nonyyaTtens, KaTo
€ Bb3MOXHO KOpecnoHaeHTckata GaHka Aa yabpxu
pasHOCKM OT cymMaTa Ha npeBoaa.

5.5.2. 3a cmeTtka Ha nnateua (OUR) — nnateubt
3annaia BCUYKM Takcy no NpeBoAa, BKIOYUTENHO Tesun
Ha BaHkaTa Ha nonyyaTensi.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyyatensar
3annalya BCUYKM pPa3HOCKM MO NpeBoAa, BKIIOYUTENHO U
Tean Ha GaHKaTa Ha nnaTeua.

5.6. OrpaHuuyeHusiTa MpU MNOCOYBAHE Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKATE Ca [MOCOYEHN B
Tapwudata Ha BaHkaTa, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3aabimkaBa [a 3annalla BCUYKM TakCu,
KOMUCWOHW, NINXBY N OPYTY ObIMKUMU CYMU, MOCOYEHUN B
Tapudute Ha BaHkaTa, BKMOYMTENHO KYPCOBU pasnuki
(koraTo npu nomnyyeH NpeBod BbB Banyta pasnuyHa ot
BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata
M3BbPLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHun onepaunm

5.8. lnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nogan HagnexHo noanMcaHo  NNaTeXxHo
HapexgaHe (nNpu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
UNM KacoBMW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawiaHe (3a npeBof Ha paboTHW 3annatv) unu e aan
NMCMEHO cbrnacue B KMoH Ha baHkaTa (npy n3BbpLIBaHe
Ha OMpeKTeH AeduT) unu

5.8.2. npy gucTaHUMOHEH cnocob e:



a. nogan nnaTtexHo HapexgaHe unn e gan cbwrnacue
npes KaHana 3a OHNnanH unu MobunHo GaHkupaHe npu
cnasBaHe Ha cneumduyH1Te nsuckeaHus 3a paborta npes
TO3U KaHarn;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nonyyaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnmeHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3nM Pasgen, kato cnasBa KpavHUTE 4YacoBe 3a
npuemaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnonyyeHo B
HepaboTeH AeH unu nonyyeHo B cbOoTa (B KIOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpPeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a NosyyYeHo Ha creasalwms paboTeH AeH.

5.9.1. B cnyyan 4ye OO KpavHUS Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka nNpes TeKyLma AeH No cMeTkaTa
He e ocurypeHa HanuMyHoCT 3a W3MbfIHEHWE Ha
nnaTexHoTo HapexaaHe, baHkata Bpblua nnaTeXxHWA
OOKyMeHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBo
pasnonoXxeHue B KINOHa, B KOUTO € NoJajeH.

5.9.2. lMnaTexHO HapexgaHe, HapeOeHo npe3 OHnawiH
DOaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha pgupekTeH OebuT ce nogasa B
paboTHOTO Bpeme € KnueHTM Ha CLOTBETHWUS KIOH Ha
BaHkaTa, npu ycnosue 4ye HapeauTenat e TuTynap Ha
pasnnawartenHa cmetka B Obb. He e Bb3aMoxeH oTkas oT
HapexgaHeTo cnepj npvemaHeTo My oT baHkara.

5.9.4. (uam. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosupa B baHkata cbrnacue 3a
OVpeKkTeH AebuT, B KOETO Aa NOCOYM YCMOBUS, MPU KOUTO
BaHkaTa oa 3agbxaBa cmeTkaTa My Npu HapexaaHe oT
nonyyatens. Konve oT cbrmacueTo ce u3npawa Ha
nonyyatens. Ako B Cpok OO0 5 pabGoTHM JHu OT
nonyyYyaBaHe Ha MOCTLMMIO HapeX[daHe 3a AMPEKTEH
[ebuT He HacTBbNAT NOCOYEHUTE B CbIMacueTo YCroBus
M NO CMeTKaTa Ha KIMeHTa HsAMa [ocTaTbyHa
pasnonaraema HanuyHocCT 3a U3MbIHeHneTo, To baHkaTa
OTKas3Ba M3MbIIHEHWE Ha HapexgaHeTo 3a AupeKTeH
[ebut n nHdopmupa 3a ToBa AOCTaBUYMKA HA NMATEXHU
yCnyru Ha nonyvartens.

5.9.5. KnueHTbT MOXe Aa nogane HapexaaHe 3a MacoBO
nnawaHe Ha paboTHM 3annaTtn Ha CBOMW CYXWUTenu, kKato
3a uUenTa npeaBapuTEnHO € NpeaoCTaBuIl eneKTPOHeH
cdann nnn CnMCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNyXuTenuTe cu.

5.9.6. ( B cuna ot 13.05.2019r.) MNepmoanyHn nnawiaHns
Ce WU3MbMHSABAT Crnea nonbrBaHe W nogaBaHe Ha
HapexpgaHe 3a nepvognyeH NpeBo 3a U3BbpLUBaAHE Ha
aBTOMaTUYHW NEPUOANYHN NnawaHns - 6naHka, B KoeTo
ce noco4sart:

e CmeTka Ha KnueHTa, OT KOATO LWe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;

e  [laHHu 3a nonyyartens u 6aHkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha GaHkaTa);

e Cyma Ha 3asiBEHOTO MEPMOAMYHO NNaLlaHe;

e Yucrno OT Meceua 3a U3NbIHEHWE Ha
nnawaHnaTa, Ha KoeTo CMeTkaTa Ha KnneHTa
ce 3agbkaBa C nocoyeHata cyma. Korato
npes pas3nuyHuTe MeceLm To € HepaboTeH aeH
UMW He CblUecTByBa, MrallaHeTo ce
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n3BbPLUBaA Ha cneapalums paboTeH aeH;

e [lepuog Ha nnawaHuaTa (Yectota). KnmeHTbT
n3bmpa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguH, TpW, LEeCT, AeBeT Meceua unu
roavHa;

. KpariHa gata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe cCce Wu3BbPLWMK
nocnegHoTo nnawaHe. AKO He e mnocoveHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoA e B cuna A0 AeknapupaHe Ha oTkas
(6e3cpoyHo);

MeprnognyHuTe NNawaHmna morat ga 6baarT:

e BwvbTpewHobankosu (B cuctemata Ha OBb) B
cnepHwTe Banytu — nesa, EUR, USD, CHF un
GBP. lNMpeBog B Yyxaa BanyTa ce u3BbpLIBa
caMo, aKko cmeTKaTa Ha HapeguTens W
nony4yaTens ca B egHa v Cblia BanyTa;

. MexaybaHKoBM — HacoYeHM KbM Opyrn 6aHku
Ha TepuTopusiTa Ha Bbnrapusi - u3nbnHABaT
ce camo B nesa.

KoraTto neproamyHoTO nnaluaHe cnefga da ce U3nbiHu
B HepaboTeH AeH nnn B cbO0Ta, CLLLOTO Ce MU3MbIHABA
Ha cnepgalumsa paboTteH AeH. NepuoanyHnTe nnawaHms
mMorat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
neea wam pgo 5 000 BanyTHM eauHWUM 3a
BbTpeLHOb6aHKkoBM npeBoaun. B cnyyan, Ye no cmeTtkara
Ha KIWeHTa HAMa  [JOCTaTbyHO  CcpeacTea, ToO
NepuoanYHOTO NiallaHe He ce U3MbIHABA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuma oT
20.06.2022r.) HesabaBHo nnawaHe B neesa “BLINK” e
KpeavTeH NpeBoA B NeBa, KOeTo ce M3nbhHsaBa 24 yaca
B JeHoHowueTo, 365 AHM B roauHaTa, ¢ He3abaBHa Unun
Onu3ka po HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTkaTa Ha nomnyyaTens B paMKWTe Ha CeKyHaW cnep,
WHAUMMpaHe Ha MnawlaHeTo, OCbLUEeCTBSABAHO C
yyacTMeTo Ha [OCTaBYMLM Ha NNaTteXHu YCryru,
ceptudmumpanmn n yvactesawm B nporpama “BLINK” Ha
HauuoHanHata kapToBa M nnatexHa cxema, 4YacT oT
BOPWKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) bBaHkata npvema 3a WU3NbIHEHWE
HapexpaHe 3a He3abaBHo nnauwaHe B neea “BLINK”
camo npe3 OHManH u MobunHo GaHkMpaHe, OT cMeTka B
neBa, CbC CymMa Ha npeBoa Mo-marka, WnvM paBHa Ha
BGN 30 000 (TpuaeceT xunagu nesa), 6e3 npeBoan KbM
OroakeTa, M ako OOCTaBYMKLT Ha NMaTeXHW YCnyru Ha
nonyyvatensi e ceptudumumpaH u JOCTbMNEH YYaCTHUK MO
nporpama “BLINK” Ha HaunoHanHata kaptoBa w
nnaTtexHa cxema, Yact ot BOPUKA Al. NMnawaHeTto ce
0obpaboTBa ¢ Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cwuna oOT
20.06.2022r.) B cnyyan, 4e KpeOUTHUAT npeBon
OTroBapsi Ha KpUTEPUUTE NO NPEAXOOHUS YNEH, CbLUUAT
Ce M3NblHsABaA KaTo HapexaaHe 3a He3abaBHO NnallaHe
B nesa “BLINK”, ocBeH ako KnueHTbT He AeaktuBumpa
onuusTa 3a He3abaBHO nnallaHe npeau noJaBaHe Ha
HapeX4aHeTo 3a KpeauTeH NpeBop, 3a U3MbIHEHNE KbM
BaHkarta.

59.6.I' (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.). B cny4ai Ha HeycneLHO U3NbiiHEHNE Ha
HapexpgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
baHkaTa yBegomsiea KnveHTa nocpencTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobuweHne Ha mobunHua TenedoH Ha KnuveHTa,
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peructpupaH B baHkarta.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cuna OT
20.06.2022r.) baHkaTa npuema BxogdWwM He3abaBHU
nnawanus B nesa “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHata garta, Ha KOATO € MpUMeTo CbOTBETHOTO
HesabaBHO nMnaw@aHe M CcaMO ako cMmeTkata Ha
nonyyaTens e B fnesa.

5.9.7. KnueHTbT MOXe Aa OTKaxe nnawaHeTo M aa
M3Ternu NogafeHoTo MNaTexHO HapexaaHe camMo, ako
[0 MOMEHTa Ha OTTernsHeTO cmeTkata My He e buna
3agbmkeHa. PasxoguTte 3a 6aHKOBOTO oGCnyxBaHe Ha
OTKasa ca 3a CcMeTka Ha TuTynaps n B pasmep,
onpegeneH B gencreawiata TTKBK.

5.10. Cnen nucmeHo yBegomsiBaHe Ha TuTynsps,
BaHkaTa Moxe Aa oTkaxe Aa npunara HaKosi OT popmuTe
3a KacoBo unuM 6Ge3kacoBO pasnnallaHe Mo CMeTKa,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHE Ha NpeBos B
yyxgecTpaHHa BanyTa C orfej  chnasBaHe  Ha
MEeXOYHapOAHW M3WUCKBAHWUSA WM PUCKOBM NUMUTU Ha
BbaHkaTa, KakTO W HEeu3MbHEHW 3aOb/MKEHUA Mo
[oroBopHu oTHoweHus ¢ OBB.

5.11. baHkata cu 3ana3Ba npaBoOTO fAa MPOMEHS
nocoyeHvTe B Tapudara KpanHn YacoBe 3a npuemaHe Ha
nnawannsi, 3a KoeTo yBegomsiBa KnueHTa cbrnacHo
ycrnoBusaTa Ha Pasgen | oT HacToawmte O6wm ycnosus.

JonbnHUTENHN OOKYMEHTH

5.12. Tpwn npesrpaHnyYyHn NpeBOAM, KaKTO W npu
nnawaHna Mexay MeCTHUM U YyxOecTpaHHW nuua Ha
Teputopusita Ha cTpaHata ce MpeACcTaBAT BCUYKM
OOKYMEHTM, nsunckyemu CcbrnacHo BaslyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBalloTO 3akOHOOATENCTBO W MpU
noucksaHe ot baHkata KnueHTbT npeacTtaBs nucMeHa
JAeknapauusi 3a NPousXof Ha NapuyHu CpeacTBa.

MpeBanyTupaHe

5.14. Mpn nonyyeH unu HapedeH npeson BbLB BanyTa,
pasnuuyHa OT BanyTaTta, B KOATO Ce BOAM CMeTkaTa,
BbaHkata  m3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauus 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npyv M3NbIHEHWE HA MMATEXHUTE
onepaumn moxe Aa 6bae nonyveHa B 6aHKoBUTE CarioHK
1N B OHMaWH u mMobunHo GaHkupaHe KaToO ce M3Mnonasa
BanuaHWs KbM MOMEHTA Ha onepaumsta Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeaocTBa no
pasnnawjaTtesiHa CMeTKa Ha BaJiyTHM onepauuvum C
Banbop Cbhbwua AgeH Uunm Mmakcumym o aBa pa6OTHM
AHU OT AeHA Ha AoropapsAHe Ha KOHKpeTHa caenka

Yacm om KBC Ipyn

5.15a (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) bBankaTta npepoctaBa Ha Ha busHec
KnueHTnTe cn Bb3MOXHOCT Ada M3BbpluBa Geskacoa
BanyTHa obMsiHa, CbC cpefcTBaTa no pasnnawarenHure
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ KouTo baHkaTa
paboTn, ¢ Banbop CbLUS OEH UMM MakcMmym OO ABa
paboTHM OHW OT OeHA Ha [OoroBapsHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHM onepauunm ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, C npuvemaHe Ha HactosiwmuTe OOLWwm
yCcrioBusl, npuema 3a [OrOBOPHO CMopasymeHue C
BaHkaTa OTHOCHO yCrnoBusiTa Ha CKMOYBaHe Ha Takusa
BasnyTHU COENKW.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkata npegocTaBs WHoOpmauus 3a
aKkTyanHuTe BamnyTHU KypcoBe 3a MOKynko-npogaxoba Ha
BaflyTa CbOTBETHO Ha Kaca unum 6Ge3kacoBo B
nomeLleHraTa Ha opmucuTe, Ha MHTEPHET CTpaHMLaTa Ha
baHkaTa, B HauyanHaTa CTpaHuLa Ha EeneKTPOHHOTO
©aHKkvpaHe 1 B NpUnoXxeHneTo 3a MobunHo GaHkupaHe
5.158 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkata umMa npaBo [Jda NPOMEHsI
odhmumanHuTe BanyTHN KypcoBe B paMKUTE Ha OEHS, kKaTo
npoMsiHata He ce OTHacs 3a Beye [JOroBOPEHW HO He
pasnnaTeHun coenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTHa caenka no Hactoswms pasgen
MoXe Ja 6bae ocbliecTBEHa NPUCHCTBEHO B OPUC Ha
BaHkaTa unv guctaHUMOHHO AgoroBapsiHe ( no TenedoH
C BanyTeH ounbp , Npe3 MoAyna 3a BanyHTa obmMsHa Ha
€NeKTPOHHO unM  mobunHo  OaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
Annbp Mo TenedoH, kKato BCUYKKN TenedOoHHW pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogdaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KIIMEHTBLT AaBa CBOETO Chracue ¢ npuemMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo no
npeaxodHOTO M3pedveHue ce npunara M B Cryyan, ye
BaHkaTta npomeHu TenedOHHUTE HOMepa, Ha KOUTO
npuema UCKaHus 3a CKIIOYBHE Ha BanyTHU COENKM.
CknioyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
cuMTa 3a CKMloYeHa U cTaBa HeoTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
1 BaHkaTa OTHOCHO crneHUTE NapaMeTpu Ha caenkaTa:
1) pasmep KW BanyTa Ha KynyBaHata, CbOTBETHO
npogasaHaTta OT cTpaHaTa Banyta u cyma;

2) nnawaHe M JocTaBka — KacoBO unu Geskacoso. B
cnyyan Ha u3bpaHa kacoBa onepaumsi HacpeluHaTa
onepauus — nnawaHe wnuv JoCTaBka, 3aAbiDKUTENHO
TpsibBa oa 6bae nsBbpLIeHa 6e3KkacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaBka. [pu  GeskacoBu coenku
(Mexay cMeTKM Ha KnueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuTe Ha MOon3BaHO OT HEro €eneKkTPOHHO
GaHKkMpaHe BanbopbT Ha JoCTaBKkaTa Moxe aa 6bae mnm
OeHs Ha poroBapsiHe, ( T.e. CblMSA AeH), unuM Ha
cnepgBalLmns, Unn Ha BTOpuA paboTeH AeH cred AeHsA Ha
poroBapsiHe. KacoBuTe cenkv ce u3BbpLUBaT caMo C
Banbop AEHs Ha JoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KNnueHTa, OT KOATO cnefsa Aa
6bae cbbpaHa npofaBaHaTa BanyTa, ako € NpPUNoXnMo;



5.150 (HoB, npuer Ha 11.11.2019r., B cuna OT
18.11.2019r.) Cnep cknioyBaHe Ha caenkata KnueHtsT
ce 3adbimkaBa da M3MbIHM MOKynko-npodax6ata Ha
BanyTa CbINlacHO BCWYKM [OroBOPEHW MapameTpu Ha
caernkarta.

5.15e (HoB, npuer Ha 11.11.2019r., B cuma oOT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKU-
npojaxba Ha BanyTa, KnueHTbT ce 3agbikaBa Aa
OCUrypu No nocoyeHaTta OT Hero CMeTKa Hanu4yHOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTb4yHa 3a
OCBbLLECTBAIBAHE Ha Oonepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHUS OeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToAwmTe o6wm ycnosus KnumeHTbT
AaBa npeaBapuTENHO NMCMEHO Cbrracue Nno pefa Ha yn.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBsusaTa U pea 3a OTKpPMBaHe Ha NNaTeXHW CMETKW,
3a U3MbIIHEHWE Ha NNATEXHN onepaummn 1 3a U3nona3saHe
Ha nnaTeXHW MWHCTPYMEHTU, Bb3 OCHOBA Ha KOeTo
BaHkata moxe ga cbbepe cnyxebHo n egHOCTpaHHO wu/
UV NO pefa Ha AMPEKTHUA AeOUT B fIeHs Ha Nagexa unm
cnepf Hero ot cMeTkaTa/Te My, OTKPUTU NpU Hesl, BCUYKK
CyMU, ABIKMMM N BbB Bpb3ka CbC CKIOYEHA, HO
HepasnnarteHa BanyTHa caernka no pega Ha HacToswara
Touka. MNpu nunca Ha cpeacTsa No cmeTkata unu npu
poroeapsiHe nMo TenedoH Ha caenka He mnocneasa
HaAneXxHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cuuTa caernkaTa 3a aHynuMpaHa U cnyxe6Ho M3BbpLUBA
obpaTHa cgenka (CnpsiMO NMbpBOHa4YanHO CKrYeHaTa
cAenka) kato npunara oguumanHUTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha baHkaTta, kato B TO3u
cnyyan 6aHkaTa Moxe CnykebHO W efHoOCTpaHHO Aa
3adbMKKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
roracsiBaHe Ha BCUYKM CyMW BbB BpPb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexgaHeTo
caerka.

5.15% (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cniyyait, Ye KnneHT®bT Xenae ga 3akynu
unu npopage BanyTa cpelly 6bnrapcku neB, caenkarta
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypC ,KyrnyBa” unm
,ApogaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6vnrapckua nes. B cnyvan, ye TuTynapbT xenae fa
3aKynu unn npopage BanyTW, pasnuyHu oT Gbnrapckus
nes, baHkata LWe u3BLPLWKM caenkaTa KaTo M3nonssa
KypcoBeTe ,kynysa” u ,ipoAasa”’ Ha CbOTBETHUTE BanyTu
KbM Obrrapckusi 1eB unu 4pes npunaraHe Ha AMPEKTEH
KpbCTOCaH KypC, ako ToBa € W3PUYHO AOrOBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosuaTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyyair, 4e KnmeHTbT >Xermae pa
M3BBPLLN MOKyNKo-npogaxba Ha BanyTa, YMiTo pasmep
Ha eHOKpaTHa caernka, nauncneH no dukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMma
Bb3MOXHOCT Aa gorosopu ¢ baHkaTta npedepeHumnaneH

KypC.

MpaBo Ha 0TKa3 OT U3MbIIHEHME Ha HApPEeAEHW MNnaLlaHNs
1 cnyxebHn onepaumn

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkata moxe
[a OTKaXke U3MbIIHEHNE Ha NnaTeXHO HapexaaHe oT U no
cMmeTka Ha KnuveHT, B cnyvan 4e CbliecTByBa HesicHOTa
OTHOCHO npeAcTaBuTenHata BfacT Ha  NuueTo,
nogaBallo NMaTeXHOTO HapexgaHe; HEACHO unu
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HeYeTNMBO NOMbIHEHW JOKYMEHTM; NUMca Ha U3UCKyeMu
OOKYMEHTM BBbB Bpb3ka C NNAalWaHeTo; HETOYHU
WHCTPYKUUM; Hanmuune Ha MeXOyHapoOHW CaHKUMM Mo
OTHOLUEHME Ha nuua, WHCTUTYLUM WM ObpXasu,
CBbp3aHM C pfageHoto oT KnuveHTa HapexgaHe; B
crnyyauTe 1 OT U KbM AbpxaBuTe, nocoveHn B Obwara
MHopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al 0THOCHO emBapro peCcTpUKLMM U CaHKLMK 1 Ap.
BaHkaTa He npyvema KnMeHTH, CBbp3aHu Mo KakbBTO M Aa
€ HauuH C AeHOCTY C BUPTYyanHu BanyTu (KpUnToBanyTu,
OuTtkoHM 1 np.) bBaHkaTa uma npaBo ga OTKaxe Aa
npegocTaBu MnaTexXHW YCNyru, BKIOYUTENHO, HO He
caMo, Oa OTKaxe [a W3MbfHW MoA4adeHO MnaTexHo
HapexJaHe, KoraTo ycTaHOBM W/UNu MMa OCHOBaHWA Aa
CMsATa, Ye CbluMTe ca CBbP3aHM CbC COEMKM U
OTHOLLEHMA CbC WM NO MNOBOA4 Ha TakuBa BanyTw,
TAXHaTa nokyrnka, npoaaxba, oOMEH M TbproBust U He
HOCU OTTOBOPHOCT 3a MpeTbprnenu oT KnueHta Bpeaw,
CBbP3aHu C, U NpoM3TUYaLLM OT AEWHOCTU C BUPTYanHu
BanyTw.

5.17. B cnyyan 4e oT nocriegHaTta akTUBHa onepaums no
cMeTKa e U3TeKbN nepuos, NoBeye OT LeCT Mecela (Mnm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OOMBIHUTENHNW  MEepKM  3a  uaeHTudMKaums  Ha
npeacTtasutenst Ha KnveHTa, BkoYBaLLmM 1 NnpecHeMaHe
Ha JOKYMEHT 3a CaMOSIMYHOCT Npu HEOOXOAMMOCT.

5.18. B cnyyam Ha rpelHo MocTbMuNuM cpeacrsa no
yyxga cMeTka nopagu rpewka Ha [octaBuvk Ha
nnaTexHW ycnyru, HesaBucumo pAannm KnueHTbT e
HapeauTen wunu nonydvaten Ha npesog, baHkata uma
npaBo Aa 3agbimku crnyxebHo cMeTkaTa CbC Cymara Ha
rpewHns npeeod, kato YyeegomsBa KnueHta 3a
n3sbplleHuTe kopekumun. Korato no cmeTkata ca
NnocTbNWNM cpeacTBa B pe3ynTtar Ha uamama, baHkaTa
umMa npaBo da 3agbiky cnyxebHo cmeTkata CbC
cbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurupaly,
npeBog 3a Bb3CTaHOBSBAHE Ha  HENpaBOMEPHO
NOCTBLNUMMTE CYMU MO CMEeTKa Ha HapeauTens U no
CMeTKa Ha [ocTaByMKa Ha nnaTexHu ycrnyrm Ha
HapeauTens, 3a KOeTO C MPUMEMAaHETO Ha HacTosuTe
O6LumM ycnoBmsa 1 NOANUCBAHETO A AOFOBOPA 3a CMETKa,
KnneHtbT paBa cBoeTo 6e3ycroBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHne Hapen6a Ne 3 Ha BHB BaHkaTta nma
npaBo pa cbbupa cnyxebHo OT cmeTkaTa cymu,
ObmkuMmn 1 oT Tutynsps, no Blemanus Ha OBB (Hanp:
nnaLlaHnsa Ha NnxBK, NoracuTernnHn BHOCKW NO KpeauTn v
KpeauTHW KapTu, pa3HOCKMU MO yBeOOMSIBaHe Ap.), KakTo
M 3a TakCu U KOMUCWOHW, ObMXMMK N OT TuTynspsa 3a
n3BbpLUEHN BaHKOBW yCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMUTe MoraT aa ce cbbupart oT
BCWYKN APYr NeBOBM UMK BanyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyan 4e BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo yAbpXW W HanpaBeHuTe
pa3HOCKW.

VI. OUCTAHLMOHHU CMOCOBU 3A OOCTHLMN A0
CMETKWKPEOUTEH NIUMUT U U3BLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJIOXEHWUA NpU_M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nNnaTteXHW UHCTPYMEHTU 3a oTaaneyeH

4ocTtbn
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6.1. (13m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Beekun
KnueHT Moxe pda ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH nNWMUT  AUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTW 3a OTAaneyeH OOCTbM, KakTo
cnepga:

6.1.1. OHnaviH 1 MobunHo BaHKkMpaHe - crieq cKkYBaHe
Ha otaeneH [oroBop 3a oOHMamH GaHkupaHe wu npu
crnasBaHe M3NCKBaHMATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTta usgaea
NNaTeXHUst UHCTPYMEHT, 3a KOWTO € NoANMcaH OroBop v
ro npegasa Ha 3aKOHHWS NpeacTaBUTEN/YMbHOMOLLEHO
nvue, 3aefHO CbC CbOTBETHUTE MEepPCOHanu3nMpaHu
3aLLMTHU XapakKTepUCTUKN KaTo OCUrypsiBa 3ana3BaHeTo
My B TaliHa OT CBOMTE CNYXWUTENW 1 TpeTn nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. (3anuyeH, B cuna ot 22.03.2024r.)

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/pkaBa ga cnas3Ba ykasaHusdTa 3a CUIYPHOCT Ha
CbOTBETHUSA UHCTPYMEHT, AadeHn ot OBb n aa cneawm 3a
nepuoguyHaTa MM akTyanu3auusi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3Mm. Ha
18.08.2023r., B cuna ot 01.09.2023r.) [lMnatexHuTe
MHCTPYMEHTW 3a OTAaneyveH JOCTbN Ce U3Non3sar NNYHO
OT onpaBoMOLLEeHUTe 3a TOBa fuua, Npu crnassaHe Ha
yroBopeHoTo B HacToswmTe O6Lm ycrnosus.

6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbxeH [a wusnonssa u3gageHuss My
NnnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTO M CbXpaHsBa HageXdHO WU
CUrypHo, nasu ot narybsaHe, oTkpagsaHe, NnoanpassHe,
HeoTopuanpaH AocTbn, nonasaHe no Aapyr
HENpPaBOMEPEH HauNH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e aOnbXkeH pegoBHO da  criedu
TpaHCaKUUWTE C MraTexeH WMHCTPYMEHT 3a OoTAaneyeH
OOCTBM U TSAXHOTO OTpassiBaHe MO CMETKUTE My B
BbaHkaTa no HauuHa, onmcaH B HacToAwwmte O6wwm
ycnosus.

yBeEOMHBaHe npu_CbMHEHUe 3a HenpaBOMEpHO
nonsBaHe u 6nokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
CbMHEHME 3a HEenpaBOMEPHO MON3BaHe Ha MnaTexeH
MHCTPYMeHT KnneHTbT e anbxeH He3abaBHO Aa yBeaoMU
BaHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT cneasa Aa ysegomu HesabasHo baHkata 3a
YHULLOXaBaHe, usrybsaHe, kpaxba, oTHeMaHe no Apyr
HENpPaBOMEPEH HaYWH, NOAMNPaBsAHE UM HEMPaBOMEPHO
M3Mon3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanu3npaHy 3alumMTHU XapaKTepUCTUKN, CBbP3aHu
C NNaTeXHUS MHCTPYMEHT, KaKTO M 3a M3BbpLUBaHe Ha
onepauusi C MNaTeXHUss WHCTPYMEHT, KOATO He e
opobpeHa oT KnuneHTa, 1 3a ycTaHOBEHA OT HETO rpeLlka
UNN HepedoBHOCT NPW BOOEHETO Ha cMeTKaTa.

6.8. Cneg yBegomsiBaHe no pepa Ha T1.6.6 u T1.6.7.
BaHkaTa 6nokupa nnaTeXxHUst UHCTPYMEHT,

6.9. B cnyyan 4ye KNMEHTBLT M3NOM3Ba ycnyrata OHNawH
unn mMobunHo BaHkupaHe yBeJOMIIEHMETO MOXe Aa ce
M3BBbPLIM MO eavH OT CredHuTe [Ba KaHana: Ha
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TenedgoHa Ha KOHTaKTHUSA LEeHTBbP 3a KNMEHTU, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa ype3 nogaBaHe
Ha KapTa 3a npomsiHa Ha AaHHuTE.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anu4eH, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3annyeH, B cnna ot 27.05.2020r.).

6.14. [octbnbT A0 oxnaiti/MoBunHo OaHkMpaHe Ha

KnveHTa, KakTO ¥ UW3BbPLUBAHETO Ha MNNaTeXHU

onepauun npes oHnawH/ MoBuNHo GaHkMpaHe Moxe Aa

6bae bnokupaH egHocTpaHHo oT baHkaTa npu cnegHuTe
yCroBwusi:

e 10 OBEKTUBHM NPUYUHM, CBBP3AHN CbC CUTYPHOCTTA
Ha MAEeHTUMUKALMOHHUTE AaHHWN UMW Ha cucTemarTa,
n/vnn npu  OCHOBaTENHU CbMHeHMs1  3a
HepaspelleHn oT KnueHta HapexaaHus, nogageHu
ypes OHNavH  unu  MobunHo  GaHKkMpaHe
rnocpegcTBOM — Mon3BaHe Ha cpeAacTBata  3a
aBTEHTUKaUMS.

e koraTo KnMeHTBLT unM HeroB npeAacTaBuTen C
OeNCTBUSiTA CM  HapyllaBa W3WCKBaHMATA Ha
AeNcTBalTe HOPMATUBHU aKTOBe, Ha HacToswuTe
O6wm ycnosusi, 3acTpallaBa CUrypHocTTa U
NpPaBUITHOTO PYHKLMOHUPaHe Ha ycrnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna oT

01.10.2022r.) baHkata wvmMa npaBO [da OTKaxe

U3MbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoAafeHo oT

KnueHta npe3 ownanH wunu MobunHo GaHkvpaHe,

BKIIOMUTENHO Ype3 AO0CTaBYMK HA MNaTEXHW yCnyru no

WHULUMMPaHe Ha nnallaHe, B Cnyyan, Ye npunaraHute ot

BaHkaTa MexaHW3MWM 33 MOHWUTOPMHI Ha NnaTexHWUTe

onepauuy yCTaHOBAT HanuMuMe Ha OaHHWM 3a BeposTHa

HepaspelleHa nnaTtexHa onepauus WnuM nnatexHa

onepauuss ¢ uen wu3amama u baHkata He nonyuu

noTBbpXAeHne oT KnueHTa 3a aBTEHTUYHOCTTA Ha

HapegeHata oT KnueHTa nnatexHa onepauusi. 3a

uenute Ha HactoswaTta T. 6.14.A., OoTKasaHOTO 3a

M3NbIIHEHWE NMaTeXHO HapexdaHe ce cuuTa 3a

Henony4eHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBepomsiBa KnmeHTa 3a oTkasza w/unm

OGnNOKMPaHETO Ha LOCTBLMNA/M3BBPLUBAHETO HA MIATEXHU

onepauuMm ¥ 3a MPUYMHUTE MO BB3MOXHOCT MpPeau

0TKa3a/6nokMpaHeTo UMM Hal-KkbCHO HEMnoCPeacTBEHO
cnep ToBa, OCBEH ako aBaHeTo Ha TakaBa UHgopmaums

He e NO3BOJIEHO Nopaamn CboOpaXeHWs 3a CUrypPHOCT Unn

cnasBaHeTo Ha HOPMATVBHU U3UCKBAHWUS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LENNUTE
HA ycnyru no UHWUWUUPAHE HA NNALLUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIMA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnveHta e
AOCTbNHa oHnanH, KnueHTLT Mma npaBo da paspeluun
AOCTBbN OO0 MnaTexHaTa cu cCMeTka Ha TpeTu nuua —
[OCTaBYMLM Ha NNATEXHW YCNyrn Mo WHULMUPAHE Ha
nnawaHe M nnaTexHW ycnyrm no npegocTtaBsHe Ha
WHdOpMaUmMs 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkaTa He e cTpaHa Mno [oroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnnueHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepensHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe My
npegocTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MexXay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbhnBaLLy NNaTexXHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHUS 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP v npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnuveHta, Kato U3Xoaswm ot
KnueHnta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npepocTaBsHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHata cmetka npw bankata. [docTtaBuuk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexgaHus 3a
M3NbIHEHWEe Ha nnaTexHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu bankarta.

6.15.. BaHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnartexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
MMM MMa OCHOBaHUSA fa CMsiTa, 4Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNN MHULMMPaHe Ha MraTexHa onepauust
uen n3amama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaummnTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMEeHOo nopaan
cbobpaxeHns 3a CUTYPHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHWS, npenaTcTealum
MHpopmupaHeTo Ha KnueHTa.

VIl. OHNANH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB umaT gocTtbn A0 OHNawH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [feHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce U3NbiHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CLOTBETCTBME C OnpedeneHuTe B
TapuduTe kpaliHu CpokoBe 3a NnpuemaHe 1 obpaboTka Ha
NIEBOBU W BanyTHU NPEeBOAU. YCMNOBUATA, UHCTPYKLUUWUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHUS 3a
non3saHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a OHnauH GaHkMpaHe B  cekuuute
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r, wu3M. Ha
22.03.2024r., B cuna o1 22.03.2024r.) MNpwu ckntoyBaHe Ha
[oroBop 3a oHnanH 6aHkupaHe ¢ BaHkaTa, KnueHTsT,
CbOTBETHO YMbIIHOMOLLEHO OT Hero nuue npu cnassaHe
Ha W3NCKBaHWATa 3a YMbIHOMOLLABaHe, YroBOPEeHW B
HacToswuTe Oo6Lwum yCrnoBus, noanvcea "
“PernctpaumoHHa kapTa 3a oHnanH 6aHkMpaHe”, B KOSTO
Ca NMoCoYeHN HoMepaTa Ha CMEeTKUTe, 3a KOUTO XXenae aa
nonyyaea uHdgopmauust n/unu ga ussbpluBa 6aHKOBU
onepaumu Ypes KaHanuTe Ha oHnaH 6aHkMpaHe, KakTo u
onpegens onpaBoMoLLeHUTe nonasatenu 3a pabota u
npaeaTa UM 3a JOCTbN B cucTemaTa. Mpu nocnegsaium
NpOMEeHMU, ce npunara CboTBeTHO T.7.9.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3sm. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3m. Ha 18.08.2023r., B cwna oT
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01.09.2023r) [oroBopbT 3a OHNaWH 6GaHkMpaHe ce
NOAMNMCBA NNYHO OT 3aKOHHUA NpeacTaBuTen Ha KnueHTa
UNU OT M3PUYHO YMBIIHOMOLLEHO IULE OT 3aKOHHWSA
npegcrasuTen Ha KnueHTta ¢ MbIHOMOLLHO, 3aBepeHo OT
OBbArpckM HoTapuyc unu OT ObNrapcko KOHCYNCKO
ANMBXHOCTHO Nuue B YyxOWMHa, Unv ¢ MbAIHOMOLLHO MO
T7.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r., B cunma oT
27.05.2020r., wu3am. Ha 28.02.2023r., B cuna oT
07.05.2023r., u3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) Ako MBAHOMOWHUKLT Ha KnuneHta e
YyMbHOMOLWEH C MbAHOMOLWIHOTO MO npegxogHaTta
T.7.2.A. u3pnyHo C npaesa fa pJdocTbNBa U p[a ce
pasnopexpga CcbCc cmeTkMTe Ha KnveHta npes
OHnamH/MobunHo ©OaHkMpaHe, w/vnn ¢ npaBa fa
npeynbnHoMoLLaBa TpeTu nuua v aa onpegens TexHuTe
npaBa 3a JOCTbN W pasnopexgaHe [0 CMeTKUTe Ha
KnueHTta 4pes oHnavH/MobunHo 6aHkupaHe, TO CbLUNAT
CbOTBETHO MOMbfBa AaHHW 3a cebe cu, CbOTBETHO 3a
npeynbAHOMOLLeHUTE nuua B “PernctpaumoHHa kapTta 3a
OoHnamH GaHkvpaHe” nnn B ,Kaptata 3a npomsiHa Ha
AaHHW.

7.2.B. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaunoHHata kapTa M kapTaTa 3a NpoMsiHa Ha
AaHHM MoraT ga 6baaTt noanucaHu u ¢ kBanuduumpaH
€rneKkTpoOHeH NOANWC OT 3aKOHHUS MpeacTaBuTen Ha
KnueHta, nnm OT ynbnHOMOLLEHO OT Hero nuvue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2I. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) MepcoHanuanpaxute 3aLUMTHU
XapaKTepucTku 3a naeHTudukauma n 4ocTbn A0 OHMANH
OaHkupaHe ce nony4YasBaT fIMYHO OT MOCOYEHUTE B
PeructpaunoHHata kapTa/KapTaTa 3a npomMsiHa Ha AaHHN
nuua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cuna oT
14.09.2019r.) 3a n3nonseaHeTO Ha yCryrute B OHNavH
6aHknpaHe KnveHTHT npefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nuua u Homep Ha MobuneH TenedgoH, Heobxoaum
3a nony4asaHe Ha SMS naponu/ ko4oBe 3a akTUBaLUS U
Bepudmkaums.

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNMpwu Bxog
B cucTemarta 3a oHnawiH 6aHkupaHe, OnpaBOMOLLEHOTO
nvue ce naeHtTuduumpa c notpedbuten, napona 3a BXoA
B OHMavH GaHKMpaHe W BbBEXAa YHWKANHO reHepupaH
efHoKpaTeH kog/napona:

a) nonydyeH/a 4ype3 SMS Ha HoOmepa Ha MOOUNHWS
TenedoH Ha ONPaBOMOLLEHOTO nNuue, npeaocTaBeH
CcbrnacHo T.7.2.1 unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb unn

C) reHepvpaH OT MOOUITHO NPUNOXEHUE 3a ONEPALMOHHM
cuctemu iOS n Android.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3Mm. Ha 18.08.2023r., B cuna ot 01.09.2023r., n3M. Ha
22.03.2024r., B cuna ot 22.03.2024r.) MNpu nsBbpLIBaHe
Ha HapexaaHus 3a nnaTexHu onepaunm e Heobxoammo
AONbIMHUTENHO BbBEXAAHe Ha YHUKANHO reHepupaH
AVHaMu4YeH koa/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOOGUNEH
TenedoH Ha ONpaBOMOLLEHNS NOM3BaTes, NPeaoCcTaBeH
CcbrnacHo 1. 7.2.1 vnmn

b) reHepupaH OoT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb wnn

C) reHepvpaH OT MOBOMIHO NPUMNOXEHUE 3a OnepaLOHHN
cuctemm iOS n Android

7.3.3. (3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpmn
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M3BbpLUBaHE Ha BbLTPELIHOOAHKOBM MNPEeBOAM Mexay

cobCTBEHM CMETKM Ha KnneHTa, KakTo 1 npu nnawiaHus

KbM CMETKW Ha onpegeneHn ot KnueHTa poBepeHu

B6eHeduumepu, He ce npunara U3NCcKBaHeTo no T1.7.3.2.

7.4. (v3m. Ha 18.08.2023r., B cuna ot 01.09.2023r, usm.

Ha 22.03.2024r., B cuna ot 22.03.2024r.) NognuceaHeTo

Ha M3sBNEHMsATa OT ONPaBOMOLLEHWTE MnonseaTtenu Ao

BaHkaTa npu M3BBLPLUBAHETO Ha onepauumn B cuctemaTta

3a OHnMalH OaHkMpaHe 4pe3 cpeacTBata  3a

noeHTMdmKaumss U MNOANUC CbIMAacHO MNOCOYEHOTO B

un.7.3.1 n 7.3.2 umMaT [ENCTBUMETO HaA €efeKTPOHEH

noanMc no cMmucbia Ha 3akoHa 3a enekTPOHHUSA

OOKYMEHT W €eneKTPOHHUTE YOOCTOBEPUTENHU YCNyrv

(BEOEYY), kaTo, Ha ocHoBaHue yn. 13, an.4 ot SEAEYY

BaHkata n KnveHTbT, CbOTBETHO U OMPaBOMOLLEHUAT

nonsearten OOroBapsiT, Ye Le cuyutaT To3u noanuc 3a

CaMOpBbYEH B OTHOLLEHUSITA MEXAY THAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHomoLWaBaHeTO 3a M3MNofi3BaHe Ha ycnyrata 3a

OHManH GaHKMpaHe ce W3BbpLUBA MNPU ChnasBaHe Ha

n3nckeaHuaTa Ha Hactoswmte O6wm ycnoeus. baHkata

1MMa MpaBo Aa OTKaXke NpuemaHe Ha MbHOMOLLHO, KOeTo

CbAbpKa HETOYHW, HESICHW WM HEeCbOTBETCTBALUM Ha

OaHHW B APYrv NpeacTaBeHu JOKYMEHTU Knay3u.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., u3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r., u3M. Ha
22.03.2024r., B cuna o7 22.03.2024r.) OwHnanH

DOaHkMpaHeTo 3a OGM3HeC KNWMeHTW npegnara crnegHute

ycnyru:

e VHdopMauus 3a akTyanHo canio no CMeTKW;

e UMH(popmaums 3a ABMKEHUSA NO CMETKY;

e MH(popmauus 3a 4eno3nTu U KpeauTn

e MH(opMaUUA NO KPeaUTHN KapTn — NpoBepKa Ha
pasnonaraemy JfMUMUTW, TMOCMEAHO MEeCEeYHO
n3BrieyeHue, NnocnegHu TpaHsakummn, noracaBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  UWH(opmaumsi 332  HEOCYETOBOLAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopugnyecki nuua;

e  CrnpaBka 3a MHULUMPAHW NPEBOLHU HapeXO4aHus 3a
ONPEKTHM nebuty;

e VH(popMauusi 3a BanyTHU KYpCOBE;

e  HapexgaHe Ha BbTpeLlHOOaHKoBW, MexaybaHKoBM
M MacoBM MpeBoaAM Ha paboTHWM 3annaTtuv, KakTto u
NPeBOAHO HapexaaHe 3a ANPEKTHU 0eduTw;

e 0bpaboTka No NomnyYeHy NPEBOAHW HapeXxaaHust 3a
OnpekTHn pebuTtn; HapexgaHe Ha npes3rpaHuyHu
npeeoau;

e MoKynko-npogaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a aeHs;

e MMMNOPT Ha (hanfoBe C NraTeHn NpeBoamn

e  3asBKa 3a TerneHe Ha kaca

e  noJaBaHe Ha MOPbBbYKM 3a TbProBUS C LEHHU KHIKA,
3a KOeTO MpeaBapuTENIHO Ce CKMoYBa JOroBop 3a
BGpokepckn ycryru B 6aHKOB KITOH;

e MPOMsiHa Ha Napora 3a AoCTbN 4O cucTemara.

e  3annalwaHe Ha AaHbYHU 3a4bIMKEHUS 3@ MECTHU
OaHbLUW U TaKCK;

e [OCTbMN [0 M Bb3MOXHOCT 3a ModaBaHe Ha
aurmTanHn  3asBkM M OOMEH Ha  eNeKTPOHHU
[OKyMeHTV B [lnrntaneH noprtan 3a Ou3Hec KnneHTu.

Yacm om KBC Ipyn

e cCb3gaBaHe U npomMsHa Ha 3D cTaTuyeH cekpeTeH
KOA 3a nnaTexHu onepaumun ¢ usgageHn ot baxkata
nnaTexHn kaptn B NHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npeasugeH B Obwwute ycnosua Ha ,ObegmHeHa
O6bnrapcka 6aHka Al“ 3a nsgaBsaHe v U3non3BaHe Ha
nnaTexHn 4ebuTHM 1 KpeanTHU KapTy.

e yMpaBneHMe Ha [JOCTbM Ha  ONPaBOMOLLEHU
nonssatenu 4o onpeaerneHn ycnyrn, npeanaraHun ot
OHNanH GaHKkMpaHe OT CTpaHa Ha 3aKOHHWUTe
npeacrasutenn Ha  KnveHta npe3  MeHo
LAOMUHUCTpaUMS® CbrnacHO NOco4YeHoTo B T. 7.9.A
—T1.7.9.I o1 HacTosiwmTe O6LWM yCcrnoBus.

7.7. baHkaTa cv 3ana3Ba NpaBoTo Aa fobass HOBU U Aa

npomeHs n3bpoeHnTe No-rope ycnyru, kato yBegomMsisa

KNWEHTUTE NO CbOTBETHUTE KaHanu, NnocoyeHu B T.2.1.

7.8. baHkata Mma npaBo Aa onpefens IUMUTU Npu

M3MNBbIHEHNETO Ha NNaTeXHW onepauuMu npe3 OHNauH

6aHk1paHe 1 Ja BbBeXda APYr OrpaHUYeHUs, Kakto u

aa yCcTaHoBsiBa OOMbIHUTENHN N3NCKBaHUS,

BKIMIOYUTENHO MpouedypHW, KoraTo ToBa Ce Hanara

nopagamu U3NCKBaHWUA Ha OEVCTBALLOTO 3aKOHOA4ATENCTBO

Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CboOpasHo

TeXHWYeckUTe CTaHgapTM W YCnoBWs 3a OHNanH

OaHkvpaHe.

7.9. (M3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuma oT 16.05.2022r.) OcBeH B

cnyyaute, nocoyenn B un. 7.9.b. n un.7.9.I', Bcsika

npoMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHkupaHe ce
n3NbnHsiBa crneq nopasaHe Ha Kapta 3a npomsiHa Ha

AaHHM C HeoOXoaMMWTE MPOMEeHW, noamnuMcaHa ot

KnuneHTa nnun ot HagnexHo yNbrIHOMOLLEHO OT Hero nuue

npu cnaseBaHe Ha M3UCKBaHWATA 3a YMbIIHOMOLLABaHe,

NMOCOYEHM B HACTOALLMTE OOLLM YCIOBUS U AeN0o3npaHa B

KnoH Ha BbaHkaTa wnnu npe3 nnatdgopmara Jdurutanex

noptan® npu cnasesaHe Ha O6wwTe ycnosusi Ha Obb ALl

3a nonseaHe Ha nnardgopmarta JurutaneH noptan®.

7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna oT

14.12.2021r., wu3Mm. Ha 03.05.2022r., B cuna oT

16.05.2022r., wu3aMm. Ha 22.03.2024r, B cuna oT
22.03.2024r.) 3akoHHMAT npeacTtaButen(n) Ha KnueHta

MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpaumnsa” ga

nony4asaT MHOPMALMA 3a CbLLECTBYBALLM AOCTHNN, Aa

Ccb3faBaT OMpaBOMOLLEHN non3eatenu, Aa [obassr,

NPOMEHST 1 NpemaxBaT AOCTbNa MM A0 MON3BaHETO Ha

yact ot ycnyruTe, npegnarain ot OBB Owxnanh,

cboTBeTHO OBBb Mob6awn, oT umeTto Ha KnueHTa.

7.9.6. (HoB, npuetr Ha 03.05.2022r., B cwuma oT

16.05.2022r.). Jo6aBsiHETO 1 MPOMsIHATa Ha JOCTBLM MO T.

7.9.A. 0O MHPOPMALIMOHHM (CNPaBOYHM YCIYTK), KAKTO 1

npasa 3a HabupaHe Ha JOKYMEHTU Ce OCbLUEeCTBABA Cres

nonbfiBaHe Ha CbOTBETHWTE OAHHW U reHepupaHe Ha
3asBKka B MeH ,AOMUHUCTpauMs®, noanexawa Ha
noAanuc oT 3akoHHUA(MTE) nNpeacTaBuTen(n) Ha KnueHta

Mo Ha4MHa, NocoYeH B T.7.3.2.
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7.9.B. (HoB, npuetr Ha 03.05.2022r., B cuma oT
16.05.2022r., u3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). JobaBsHeTO M NpoMsaHaTa Ha AOCTbM MO T.
7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC
cveTkute Ha KnueHta, ce ocblecTBsBa cneg
nonbnBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha
AaHHW B eNeKTPOHEeH BuA, Nnoanexalua Ha noanvceaHe ¢
KBanuuLuMpaH enekTpoHeH NOANUC U NogaBaHeTo N Ao
BaHkaTa npe3 nnartdopmara JdurutaneH noptan‘ npu
cnasBaHeto Ha O6wwute ycrnoeua Ha OBB A 3a
nonseaHe Ha nnatdgopmarta JdurutaneH noprtan‘ wunu
nognucaHa u penosvpaHa B KMoH Ha baHkaTa, npwu
cnasBaHe Ha MW3UCKBaHMATA 3a YNbIHOMOLLABaHe,
npeasuaeHn B Hactoawmte O6Lwm ycrnosus.

79.I'' (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r., wum3M. Ha 22.03.2024r.) 3aKOHHUAT
npeactasuTen(u) Ha KnueHTta nma(T) Bb3MOXHOCT, npes
MeH ,AOMUMHUCTpauMA® Oa npemaxHe pJdocTbhna Ao
OHMaMH n MoOuNHO OaHKMpaHe Ha perucTpupaHn B
cuctemMaTa  OMPaBOMOLLEHM  nonsBaTenmu.
M3MON3BaHeTO Ha Ta3n (YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrM npaeBa Ha Te3n OMPaBOMOLLEHU
non3eatenu 3a npeacrtaBuTencteo nped badkara,
OafileHn UM OT 3aKOHHUSA NpeacTaBuTen(u), unu oT Apyro
CbOTBETHO OMNPaBOMOLLEHO NULEe, BKIHYUTENHO, HO He
caMO da M3BbpLUBAT MraTeXHW onepauuMm B KINOH Ha
BaHkata [locTbn Ha Te3n onpaBoOMOLLEHN Non3eaTenn 4o
OHNanH U MobunHo GaHkMpaHe Moxe da 6bae 3asBeH
OTHOBO MpW cna3BaHe Ha peda, YroBOpeH B HacToALMTe
obwwm ycnosus.

7.10. MNpeBoaun 4pes3 KaHanUTe Ha oHNawH GaHkMpaHeTo
Ce OCbLLIeCTBSIBAT NpyW cnasBaHe Ha criegHuTe YCroBus:
7.10.1. npeBoaun MexXay MECTHU U YyXXAeCcTpaHHU nmua, n
npearpaHvyHN MNpeBoau Ce M3BbpLUBAT MpM Crna3BaHe
M3NCKBaHUATa Ha BanyTHua 3akoH w akTtoBeTe Mo
HEroBoTo npunoxenne. B cnyyan u4e cnopepg
OencTBaLLoTo 3aKoHO4aTerncTBo ce n3nckear
OOMbIHUTENHU OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBaHE
Ha npeBoa, Aeknapaums 3a pMHaAHCOB KpeauT u ap.), Te
Ce NPeLCTaBAT B 0OCMY>KBaLLMSA KIOH, OT KOWTO KnneHTsT
ce pasnopexpa cbc cmeTkaTa cu, oo 15.30 yaca Ha
TeKyLMA O€eH.

7.10.2. baHkaTa MOXe Oa M3UCKBa NPeACTaBsiHETO Ha
OOMBIHUTENHU LOKYMEHTU Ha €NEKTPOHEH UMW XapTUEH
HOCUTEN BbB BpPb3Ka C M3MBIHEHWETO Ha KOHKPETHO
HapexgdaHe 3a npeBod OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C U3NCKBAHMATA Ha [OEeNCcTBaLoTO
3aKoHOOaTerncTBO.

7.10.3. TNnaTexHn JOKYMEHTU C NOCOYEH Gbaell Banbop
3a u3Nb/HEHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHuss OOKYMEHT pfaTta, kato obpaboTkata ce
OCblLEeCTBSABa aBTOMATUYHO €4HOKPaTHO B HA4anoTo Ha
CUCTEMHMS [eH, NpU OcUrypeHa gocTaTbyHa HanmyHocT
no cmMeTkaTa KbM Kpasi Ha NPeAXO4HUS eH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTBbT nonyyasa nHopmaums creq n3BbpLuBaHe Ha
onepaumsi KaTo Heroea JIMyHa OTrOBOPHOCT € peOBHO Aa
ce 3ano3HaBea C Ta3u nHopMaLuus.

Mo6unHo 6aHkupaHe

7.12. (3m. Ha 10.11.2023r., B cuna ot 10.11.2023r., n3m.
Ha 22.03.2024r., B cuna ot 22.03.2024r.) lNpwu cknioyBaHe
Ha JoroBop 3a oHnaviH 6aHkmMpaHe, KnmeHTbT, CbOTBETHO
OnNpaBOMOLLEH OT Hero no pega Ha HactosawmTte O6wm
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ycrnioeus nonssaten, cbobpa3HO npaBata C KOMTO
pasnonara npu paboTta B oHnanH 6aHkMpaHe, nonyyasa
BBb3MOXHOCT M [a M3BbpLUBA CMpaBku MO 3asiBeHUTE 3a
AOCTBbN npe3 oHnanH 6aHkMpaHe CMeTKW, KakTo U Aa
npasun onpeaeneHn TpaHcakumMu npes crneuvanusnpaHo
npunoxeHve 3a MOOWUMHM YCTPOWCTBA, HapeyveHo
MOGUNHo B6aHkMpaHe 3a onepauuoHHu cuctemun iOS un
Android u/vnn OBB Mob6avn. Yact ot MobunHoTo
OaHkupaHe e W [UrMtanHusaT acuCTeHT KEWT, uuitto
PYHKLMOHaNHOCTA U YCrOBUS 3a Non3BaHe ca ypeaeHn B
pasgen VIIIA Ha Hactoswmte OO6wWM ycnosus.
Mo6unHoto 6aHkupaHe npeaocTaBst BB3MOXHOCT 3a
non3eaHe Ha ycnyrata ,3aBexgaHe Ha LWweTtn“ no
3actpaxoBku [paxgaHcka otroBopHocT, KACKO wn
KomdopT 3a [Joma“ npu uHTErpypaHo usnonssaHe C
Yebcanta Ha A3 — O6wo 3actpaxosaHe* EAL.
YcnoBusiTa 3a M3nomnsBaHe Ha ycnyrata ca ypegeHu B
O6Lwm ycrosus 3a nonseaHe Ha ycnyrata 3a 3aBexgaHe
Ha LWeTn no 3acTpaxoBku [paxaaHcka OTrOBOPHOCT,
KACKO un KomdpopT 3a goma ot 13U upe3 Obb Mobarin
7.13. WHCTpyKUMMTE N TEXHUYECKUTE W3NCKBAHUA 3a
WHCTanupaHe n pabota C MPUNIOKEHWETO, KaKTO U
nsyepnaTeneH CNUCbK C OOCTbMHUTE Npe3 MOOGWUMHOTO
NPUNOXEHVEe TpaHCaKLUUK 1 YCNyr ca ONnUcaHu B CEKLUsE
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuun ,lMpenopbkn 3a
curypHoct®  un ,Hecto 3apjaBaHu  BbnpocuM® Ha
crneumanuanpaHoTo NpUIoxeHue 3a MOBMIHO
OaHkupaHe.

7.14. MNMpaBunaTta u pasnopeadbuTe 3a oHnavH 6aHknpaHe
Ha HacTtoswmTe O6WM yCnoBWs ca NPUIOXUMMM U 3a
MOBMnHOTO BaHKMpaHe, OCBEH ako B TAX UKW B Jorosopa
3a OHNamnH 6aHkMpaHe He e NOCoYeHO APYro.

7.15. (n3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) 3a
aKTUBMpaHe Ha NPUITOXEHNETO 3a MOOWMHO BGaHkMpaHe,
CbOTBETHUAT onpaBoMOLLEH nonasaren ce
naeHTMdmuMpa ¢ BbBeX4aHe Ha BanuaHWTe 3a OHManH
OaHknpaHe noTpebuTen, napona 3a BXO4 W KoA,
msnpateH Ha MOOUNHUMA My TenedoH, npeaocTaBeH
cbrnacHo T1.7.2.1. 3a gOCTbN, U3BBLPLUBAHE HA CMpPaBKW,
peructpaums 3a ycnyrm W nojaBaHe Ha NnaTexHu
HapexaaHus KbM GaHkaTa CbOTBETHUAT ONPaBOMOLLEH
nonasaTten ce naeHTMdKnUMpa CbC 3agafeHnTe OT Hero
NoA HEeroB KOHTPOS 3a MOOMMHOTO MPWIOXeHWe npu
aktusmpaHeTto [MH kog vnvM NpbCTOB OTneYaTbk U
BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r.). MpunoxeHMeTo ocurypsiBa Bb3MOXHOCT
Ha KnueHtTa pa ce 3ano3Hae C W ga  paspelum
M3BBPLUBAHETO Ha MNNaTeXHW onepauum Mo HaumHa,
NnocoYeH B Yn.7.15, no nnaTexHn JOKYMeHTU, CbCTaBeHn
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npenocTaBeHn MnpaBa 3a CbCTABAHETO UM MO peaa,
nocoyeH B HactosAwwmTe OBLLM ycrnosus.

7.16. (m3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.)
MoanucBaHETO Ha M3SBMEHUSTA Ha OMPABOMOLLEHUSI
nonaesarten Ha MobunHOTO Npunoxexue Ao baHkaTa npu
M3BbPLUIBAHETO Ha onepauMn npe3  MOOWUIHOTO
npunoxenune 4pes MWH ko unu NpbCTOB OTneYaTbk
nmart AeCTBMETO Ha eNEKTPOHEH NOANMUC MO CMUCHIA Ha
3akoHa 3a €eneKTPOHHUS [OOKYMEHT W ENEeKTPOHHUTE
yooctoBeputenHn  ycnyrm  (BEOEYY), «kato, Ha
ocHoBaHue un. 13, an4 ot 3EOEYY baHkata u
KnnMeHTBbT, CbOTBETHO M OMPAaBOMOLLEHUAT Mon3BaTen
[0roBapsT, Yye LWe cymTaT TO3U NOAMMC 32 CaMOPbBYEH B
OTHOLLEHUATa MexXay THX.
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7.17.(u3m. Ha 22.03.2024r., B cuna ot 22.03.2024r.) B
cnyyaii, Ye OonpaBOMOLLEHUAT NnonaeaTen OCblLUECTBABa
pabota CcbC cneuvanuavMpaHoOTO MPUIOXEHUe 3a
MOBUNHO BGaHkMpaHe OT KoMnpomeTmpaHo (rooted wmnu
jailbroken) ycTtpoiicTBO, Ha ekpaHa Ha YCTPOWCTBOTO ce
n3Bexga npegynpeanTenHo cbobLLeHne Npu BCekn BXOA,
B MpuroxeHueTo. baHkata He HOCU OTrOBOPHOCT npes
KnveHTa 3a nnaTtexHu onepauuu, OCbLUECTBSIBAHU NP
M3MNOMn3BaHeTo Ha CrneuuManua3mpaHoTo NPUNoXeHue oT
KomnpomeTumpaHo (rooted unu jailbroken) yctpowcTtso.

EnekTpoHHU nsBecTus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BaHkaTa
moraT Aga ce aboHupart B KNoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM u3BecTUsi, 4pes KOoATO Aa norfyyasar
nHdpopmaumsa no SMS/Viber/Email 3a pgwkeHus no
cmeTka U meceveH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMn ¢ BaHKOBWM KapTW, KaTo C MoLaBaHeTo Ha
MUCKaHEeTO npuemaT U YCroBusiTa 3a Mon3BaHe Ha
ycnyraTa, HepasgerHa 4acT OT CbLLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a wm3npawaHeto Ha SMS/Viber
CbOoOLLEHNs ce ObMKM Takca cbrnacHo TapudaTta 3a
Takcu 1 KOMUCHOHHM Ha BaHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna ot
22.11.2021r., wmn3m. Ha 18.08.2023r., B cuna ot
01.09.2023r., wu3am. Ha 10.11.2023r., B cuna oOT
10.11.2023r.). KnveHtn Ha baHkata, kouTo ca
KapTogbpxatenu Ha 6aHKkoBM KapTW, M3gadeHn KbM
CMETKM Ha BusHec KMMEHTM U KOUTO MMaT CKIOYeH
porosop ¢ baHkaTa 3a oHnanH 6aHkMpaHe 1 akTUBMPaHO
npunoxenne Obb Mobann, morat ga aktusupat B Obb
Mo6ain dyHkUMoHanHocT 3a nonyvaBaHe Ha PUSH
n3BecTus 3a ussbpsaHm Ha ATM nnu NOC TepmuHan
TpaH3akuMnm C u3gadeHu KbM CcMmeTkata aebuTtHa
KapTa/kapTmu unu C KpeguTHa KapTa/kapTu, kato C
aKTMBMPaAHETO MpMemaT U yCcroBusTa 3a MoNn3BaHe Ha
ycnyraTta. o cmucbna Ha HactoswmTe ycnosusi, PUSH
n3BecTve npeacraensaBa M3BecTMe BbLB dopmaTa Ha
KpaTKko CbobLLeHMe, KOeTO ce manpala ot baHkata Ha
KnueHta n ce nokasBa Ha ekpaHa Ha MOOBWUIHOTO
YCTPOWCTBO, Ha KOETO € MHCTanMpaHo W aKkTuBMpaHo
npunoxenneto OB Mo6ann. B To3u cnyyan, Tutynapbt
Ha cMeTKaTa W3pU4YHO Mpvema W ce cbrnacsiea, 4Ye C
aktuBMpaHeto Ha PUSH wu3BectTna oOT CbOTBETHUSA
KapTogbpaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHn wusBecTus [ebuTHa/kpeauTHa
KapTa, ce MnpekpaTsBa W3npaliaHeTo Ha - MnaTeHu
SMS/Viber cbobLieHus 3a TpaH3akuum ¢ Tasu kapTa. MNpu
peaktnBupaHe Ha PUSH usBecTtusita no cbluarta kapTa,
nanpawlaHeTo Ha nnateHn SMS/Viber cbobuleHus He ce
Bb3CTaHOBsIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa M
NoaHOBM B KMOH Ha GaHkata, ype3d OHnaviH 6aHkupaHe
unn ype3 KoHTakTHUS LEeHTbP 3a KNueHTu Ha baHkaTa.
lMpn ocTaBalwm 3akyneHu, HO HeusnomnssaHu SMS wunu
Viber nsBectus, cowute ce non3eaTt A0 M34YeprnBaHETO
MM ¥ cref NOBTOPHOTO NOAHOBSBAHE.

VIIIl. (3anuyeH, B cuna ot 27.05.2020r.)

VIILA. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) lepcoHaneH AuruTaneH acucTeHT
(KEWT)

Yacm om KBC Ipyn

8.1.A (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) . Kei'T e nepcoHaneH aurntaneH acucTeHT
B Obb Mob6awnn, npeanarawy UHGPOPMALMOHHU U ApYrK
ycnyrm u yHKUMOHANHOCTN Ha KnueHTuTe Ha baHkaTta,
nomnyyYvMnu npaeo Ha AOCTbN A0 OHNawH GaHkupae,
cbotBeTHO Ao OBB Mobann cbrnacHo HactoswwmTte
O6wu ycnoswus.

8.2.A (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) [etalnHo onucaHMe Ha KOHKPETHUTE
PYHKLMOHANHOCTN Ha KeWT e AOCTBNHO Ha AbMAroTpaeH
HocuTen Ha cnegHust agpec: https://www.ubb.bg/.
BaHkaTa nma npaBo ga M3MeHsi, JOMbMBa, NPOMEHS U
npemaxasa KOHKPETHU yHKLMOHANHOCTW, KaTo
yBeoMsBa KMWEHTUTE MNpu crnas3sBaHe Ha MpUIoXMMOTO
3aKoHOAATENCTBO.

8.3.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) MNepcoHanHuAT gurutaneH acucteHT Kewt
e gocTtbrneH 3a nonssatenute Ha OBB Mob6ainn npes
MOGUNHM yCTpoOMCTBa € onepaunoHHa cuctema Android
5.0 (Mnu no—BMcoka Bepcus) Unn onepaumoHHa cuctema
iOS 13.0 (vn  no-Bucoka  Bepcus)  KaTo
yHKLMOHaNHOCTUTE Ce AOCTbNBaT NO UHMUMAaTMBa Ha
Knuenta. lMNpu aktmBupaHe Ha ycrnyrata OT CTpaHa Ha
KnuneHnta, KelT moxe ga My um3npawa cboOLieHus u
N3BECTUS, KaKToO U Aa UHMLMMpPa pasroBop C AUrUTanHus
aCUCTEHT, OTHOCHO  NpOAYKTH, ycnyrm  um
dyHKUMOHanHocT,  kouto  KenT  npegnara  Ha
nonseawmte Obb Mo6ain. JocTbnbT A0 KOHKPETHUTE
yHKUMOHaNHOCTN Ha KenT e B 3aBMCUMOCT OT npasarta
3a JOCTBbN Ha CbOTBETHUA MoTpebuTten A0 OHMaviH,
CbOTBETHO A0 MOOMNHO OaHkMpaHe, gadeHn My npu
cnasBaHe Ha HacToswmTe O6LWM YyCnoBUS U CKIOYEHNS
Oorosop 3a OHManH OaHknpaHe. Hskomn
(PYHKLMOHANHOCTU MOXe [da ca [[OCTbMHM caMo 3a
3aKOHHWSI NPEACTaBUTEN/W Ha KNUEHTa.

8.4.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) KnueHTuTe Morat ga  uM3nonseart
YHKUMOHANHOCTUTE Ha AurnTanHua acucteHt Kewr,
KaTo B3aumopencTeaTt nocpeacTtBom chat dpyHkuma wnm
ynpaxHsaBaT u300p Mexay HSAKOMKO npeaBapuTenHo
AedvHMpaH onuun, BU3yanu3vpaHu B MOOUITHOTO
npunoxenve. B onpegenexu cnyvaun, Kent npegocrass
N Bb3MOXHOCT M 3a nacoBu CboOLLEeHNs OT CTpaHa Ha
KnueHTta, kakTto 1 3a Bpb3ka C KOHTAKTHUA LEHTbP Ha
BaHkaTta 4pe3 TenedoHHo obaxaaHe wunu live chat
QyHKUMA 3@ MonyvYaBaHe Ha  OOMbIHWUTENHa
nHpopmaums. Kent B3ammogencrtea ¢ KnueHta 4ypes
NMACMEHW WNW rnacoBu CboblieHus B 3aBUCMMOCT OT
TEXHUYECKNTE BB3MOXHOCTM U K3bpaHua oT KnueHta
Ha4YMH Ha KOMYHMKaLUsI.
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8.5.A. (HoB, npuetr Ha 10.11.2023r., B cuma oOT
10.11.2023r.) KaTto aurutaneH acucteHT KelT cbaerictea
nepcoHarnHo Ha BCEKW KIMWEHT, 3a Aa YNECHN KITMEHTCKOTO
My npexussasaHe. Camo no To3n HaumH Kent moxe ga
OoKaxe MaKCMMarnHO CbAeWCTBME MO KOHKPETEH BbMNpOC,
agjanTupavku KOMyHWKauMsTa CnpsiMo OTnpaBeHuTe Mo
MHULUMaTMBA Ha KNWeHTa 3anutBaHua. 3a [a MoBULLK
KINMeHTCcKaTa yAOBMEeTBOPEHOCT M Aa YNECHW KINeHTa,
Kent moxe pa wusnpawa CboOLEeHUs U M3BECTUS,
CBbP3aHW C NPOAYKTWU, yCcnyrn n yHKUMOHANHOCTN 3a
6usHec knueHTU. 3a [a OTroBOPUM Ha MNOCTaBEHWUTE
BbNpocK, e Bb3MOXHO KelT Aa obpaboTBa NMyHM gaHHW.
JInyHute paHHM ce obpaboTteaT oT BbaHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaraHa B Obb Mobavn n B
CbOTBETCTBME C U3NCKBaHMUATA Ha 3akoHa 3a 3awuTa Ha
nmyHnTe padHm  (33N10) n O6wms pernameHT Ha
EBponelickua napnameHT 1 Ha CbBeTa oT 27.04.2016 r.
OTHOCHO 3aLyuTaTa Ha pu3nyecknTe nuua BLB Bpb3ka C
06paboTBaHETO Ha NMUYHWU JaHHWU.

Moppo6Ha WHopmaums 3a BaHkata KaTo
agMUHUCTPATOP Ha fUYHW JaHHW, 3a npasBata Ha
cybekTuTe Ha NUYHW JaHHW, NpaBHUTE OCHOBaHWUA W
uenuTte 3a ob6paboTBaHe Ha NMUYHWUTE AaHHW, KaKTO ce
cbabpxa B NHdopmauma Ha OBB ALl 3a obpaboTBaHe
Ha NMYHN aHHW, HannyHa B 6aHKOBUTE CanoHW, KakTo U
Ha cnegHua  WHTepHeT agpec Ha  badkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna orT
10.11.2023r.) PeBepcuBHuAT WHXXEHEPWHT,
AekoMnunauusaTa, AekoMnosnumsTa, npomsiHara,
apxuBMpaHeTo, pasnpoCTpaHeHWeTo, npeanaraHeTo 3a
npogaxba, nuUeH3npaHeTO WM Cb3faBaHeTo Ha
npoayKTu, nssneveHn ot Kent, unu oTaenHu 4acTu, He ce
paspewaaT. Bcuykm npaBa Ha MHTenekTyanHa
cobCcTBEHOCT, CBbp3aHu C KeWT, npuHagnexatr Ha
CbOTBETHUTE NULeH3oaaTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHust

9.1. baHkaTa He HOCM OTFOBOPHOCT 3a COENKM U
NPaBOOTHOLLEHMSA, MO MOBOA HA KOMTO ce u3nona3sar
CbOTBETHUSA NMNATEXEH WHCTPYMEHT unu 6GaHkoBa
cMeTka. KnMeHTbT € OTroBOpEeH 3a BCUYKU OEWNCTBUS U
3agb/KeHusl, npou3TMyalm  OT  U3MON3BaHeTo Ha
nnaTtexeH WHCTPYMEHT unium  OaHKoBa  CMeTKa,
BKMIOYMTENHO M crieq npekpaTsiBaHe Ha AoroBopa.

9.2. KnueHTbT e OnbXeH Aa u3nonsea OaHkoBaTa
cmeTka, oTKkpuTa oT baHkata unm nnatexHarta ycnyra,
npepoctaBsHa oT baHkata, B CbOTBETCTBME C
[EencTBallloTo 3aKkoHoAaTencTBo, HacTtoawmuTe OO6Wwwm
YCroBMS W NPUNOXUMUTE CNeumanHu ycrosus 3a
cboTBeTHaTa OaHkoBa CMeTKa WNKM nnartexHa ycnyra.
KnueHTbT e onbXXeH aa nonara gbmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa CMeTKa UNnu NnaTexHaTa ycnyra
M He gonycka M3Mnon3BaHeTo UM OT TpeTu nuvua 3a
M3BbPLUBAHE HA OENCTBUSA UNM 3a NocTUraHe Ha Lemnu,
KOWTO ca 3abpaHeHn CbC 3aKOH MNW MoraT Aa yBpeasT
[o6poTo nme Ha baHkaTta.

9.3 B cnyyain Ha HanaraHe Ha pecTpUKLUM OT MECTHU UInn
YyXKOEeCTpaHHM ObpXKaBHU opraHu, KOUTO
Bb3MPENATCTBAT W3BbLPLUBAHETO HA TpPaHCaKuus W
6noknpat cbuwara, OBb Al yBegomsBa KnueHTta
He3abaBHO U My Oka3Ba HeOOXOAMMOTO CbAENCTBYE.

Yacm om KBC Ipyn

9.3.1 Obb A He HOCWM OTFOBOPHOCT 3a CyMM MO
TpaHcaKuum, KOUTo ca BnokMpaHy No pasnopexgaHe Ha
MECTHU NN YYXXAECTPaHHN AbPXaBHW OpraHu, CbrnacHo
HanoXeHN PeCTPUKLNN.

9.4. baHkaTa MMa npaBo Mo BCSIKO Bpeme aa brokupa
M3non3BaHeTo Ha cmeTkaTa oT KnueHTa, BKNOYMTENHO
M3LUAN0  WAM  YaCTUYHO HanWyHWTe cpeacTsa Mo
cMeTKaTa, KakTo W NnatexHute  UHCTPYMEHTH,
M3MNon3BaHn 3a 4OCTHIN A0 CMeTKaTa, Korato uma aHHu,
Ye MO CMeTKaTa ca MOCTLNUIN CPeacTBa B pe3ynTaTt Ha
n3mama, 3a KoeTo, C npuemMaHeTo Ha HacTosawmTe O6Lwm
yCcnoBus 1 MNOANWCBaAHETO [Ada [OoroBopa 3a CMeTKa,
KnneHtbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrinacue.

9.5. KnMeHTBLT e OTroBOPEH 3a HapexaaHus, nogageHu
OT NnMua, KOMTO He ca HaAMNEeXHO YMbIHOMOLLEHU MO
HeroBa BWHA, KaTo  Hanpumep  nNpeacTaBunu
MbIHOMOLLHO, CbCTaBeHO OT KnmeHTa C HescHW Knayau
unu nuua, Ha kouto oT KnueHTa e npepocTaBeH
nnaTtexeH WHCTPYMEHT, KOWTO e npefHasHavyeH camo 3a
NIMYHO Mon3BaHe.

9.6. [lonseatenaT Ha nnaTtexHW Yycnyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3@ HacTbnunuTe
nocneguun OT HEMPaBWUITHOTO UMM HETOYHO CbCTaBsiHe
Ha nnatexHn JokymeHTuW. lNpu HapexgaHe Ha MacoBoO
nnawaHe Ha paboTHM 3annaT Ha CBOW CRAYXUTENu
KMWEHTBT HOCK OTFOBOPHOCT 3a MbIIHOTO CLOTBETCTBUE
Mexay nogageHus hann/cnucek ¢ AaHHW Ha CryXuTenu
N CbCTaBEHOTO MNaTeXHO HapexaaHe.

9.7. bBaHkata # KnueHTbT He OTroBapat 3a
HeunsnblHeHWe Ha 3afbiKeHusTa cu Mo NoBozA, JOroBOpP
3a Nnomn3BaHe Ha NnaTexeH WHCTPYMEHT Wnu nnatexHa
CMeTKa, HacTbMMno BCNeACcTBME HA  W3BbHPEOHU
TEXHUYECKN MPUYMHM, KaTO CPWMB Ha WMHGOPMAaLMOHHM
CUCTEMM, MPEKbCBAHE Ha KOMYHUKAUMOHHW TMHUK,
CrnpaHe Ha eneKkTPMYecKo 3axpaHBaHe W Ap., KaKTo U
npu UM3BbHPeAHW obcToATencTBa KaTo  CTUXWUWAHM
npupogHn  6eacteBus,  oO6GLIOHAUMOHANHM  CTaudku,
TEXHUYECKM NoBpean, KOUTO Ca U3BBH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauus
€ OoTkasaHa nopagu TEXHWYECKM UIN KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha APYru onepaTopu, 6aHku unu
Apyrv nuua, yyacTsallum B nnaTexHUs npowec.

9.8.2. (3anuueH, B cuna ot 27.05.2020r.)

9.9. B cnyyaute Ha AMCTaHUMOHHO MoAaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUMYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepuvan npu OCropeHun nnallaHus wWe ce pasrnexaar
N apxXuBMpaHMTE JaHHW 3a BCSKA M3BbPLUEHA Onepaums.
9.10. B cnyyam Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
AOKaXe, 4Ye MW3BbPLUBAHETO W He e paspeleHo OoT
KnueHTta u/vnn 4e cbliaTta € 6una HeTOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, 4e Korato
BbaHkaTa e pernctpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NepCcoHanManpaHun 3aluTH
XapakKTepucTuk1, TO Te Lie cyMTaT ToBa M3MNon3saHe 3a
AOCTaTbYHO JOKA3aTencTBo Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, OCBEH ako
CbLUUST HE JOKaxe NPOTUBHOTO.
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9.11. B cnyyawnTe, B konTo baHkaTa oTroBaps 3a HETOYHO
M3BBPLLEHN, TPELLHN UMK Hepa3peLLeHn onepauum, 3a aa
Obhe aHraxupaHa OTroBOPHOCTTa W, 3a4bIKUTENHO
ycnosue e KnneHTbT Aa e ysegoMun 6e3 HeocHoBaTeNnHO
3abaBsiHe baHkaTa 3a HeTOYHaTa, rpewHa W
HepaspelleHa TpaH3akuus, crneg Kato e nonyuun
MHpopMaLMs 3a M3BBPLUBAHETO .

9.11.1. YBegomsBaHe 6e3 HeocHoBaTenHo 3abaBsiHe Lie
0O3Ha4aBa CbLLOTO Aa 6bAe N3BBLPLUEHO HE MO-KbCHO OT
1 (eguH) oeH oT MOMeHTa B KOWTO KnMeHTHLT e y3Han 3a
M3BbpLUEHaTa, HO Hepa3pelleHa OT HEero TpaH3aKuus;
9.11.2. B cnydaute, koraTo KnuMeHTBLT € cCKno4un
JoroBop 3a oOHnavH GaHkvpaHe ¢ bBaHnkata, 3a
HeocHoBaTefHo 3abaBsHe Le ce cyuTa U3TUYaHETO Ha
nose4ye oOT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocnopeHaTta nnaTexHa onepauusi.

9.11.3. BbB BCUYKY CrlyYaun 3a HeocHoBaTenHo 3abassHe
e ce cu4Ta UM3TMYaHeTO Ha nosevye oT 14
(4eTnpuHageceT) OHN OT MOMEHTA, B KOWTO KnMeHTHbT e
nomnyynn unyM CbOTBETHO € MOrbMl Aa nomyyn (ako e
n3bpan TakaBa onuus) u3BfneyeHne 3a ABUXEHWETO Mo
cMmeTkaTa cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, MPUYMHEHN
npu Wu3BbPLUBAHE Ha HepaspelleHn WM HEeTOYHO
M3NbIHEHU onepauun Npu NOM3BaHETO Ha nnaTexeH
WHCTPYMEHT, MpW YCroBWE Ye BCUYKWM Nuua, KOUTO OT
mmeTo Ha KnueHTa nonaeaTt nnaTexHW UHCTPYMEHTU ca
M3MBbMHUAM  CBOUTE 3aQbIDKEHUS 3a oOnasBaHe Ha
nepcoHanusnpaHuTe 3alMTHU  XapaKTepUCTUMKM  Ha
nnaTexHUTe WHCTPYMEHTUM U 3adblKeHusTa  cu,
NOCOYEHN B HACTOSILLUMTE 0BLLM yCroBuS.

9.13. BaHkaTa He HOCU OTrOBOPHOCT, ako
npeacrtasuTenu/ cnyxutenu Ha bBusHec knueHT ca
JelcTBanM C wmM3MamMHa Uen WM He ca cnaswnu
3a0bIDKEHUsiTa  CM 3@ OnasBaHe Ha MraTexeH
WHCTPYMEHT W/MMAM Ha HeroBuTe MepcoHannavpaHu
3aLLUTHU XapakTepucTukm n/vnn HaBpeMeHHO
yBeAoOMsiIBaHe Mopagn yMUCHI unm rpyba HeGpexHOCT.
Mop rpyba HeBpexHOCT ce wvMaT NpeaBug crnegHuTe
Hens4yepnaTtenHo M3bpoeHn criyyam Ha HeonasBaHe Ha
NNaTeXHUst  MHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanu3npaHy 3aluTHU XapakTepUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnneHTbT He e cnasvn W3MUCKBaAHUSATaA MU
npenopvkMte Ha baHkaTta, onucaHu B cekuus
“CurypHocT”, nybnukyBaHa B cCTpaHMuata 3a OHMamnH
GaHKkvpaHe Mnn NpenopbKMTE 3a CUryPHOCT OMUCaHU B
NpuNoxeHneTo 3a MobunHo 6aHknpaHe, NO OTHOLLUEeHWe
Ha MraTexHW onepauuv, U3BbPLUEHU Ype3 OHManH Unu
MOOUNHO ©GaHkmMpaHe. KnveHTbT e AnbXeH ga ce
MHdOpPMUPa NEPUOANYHO 38 U3MEHEHUS N AOMbIHEHNS B
Te3u NpenopbKU 1 Aa v crnassa;

9.13.2. KnMeHTBLT e fonycHan y3HasaHe 1 u3nonssaHe oT
TpeTo nuue Ha cpeactBaTa My 33  eneKTpoHHa
noeHTMdmkaumsi, nogpobHo onucann B T.7.2 1 7.3 no
OTHOLLEHME Ha MNaTeXHW onepauuun, U3BbPLLEHN 4pe3
OHMaWiH 6aHKupaHe.

HeTo4yHO HapegeHW nnaTeXxHW onepauuu - HeTOYEH
YHUKaneH uaeHtudmkatop (MexayHapogeH Homep
Ha 6aHkoBa cMeTKa — IBAN)

Yacm om KBC Ipyn

9.14. baHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSABaHE
Ha cymarta no nnaTexHa onepauus npu BanuaeH, Ho
HEeTOYHO MOCOYEeH YHUKaneH wuaeHTudukatop —
MexayHapoaeH Homep Ha 6GaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-Hapeguten. B To3u cnyyan baHkata
nonara pasymHW ycunus c ornej Bb3CTaHOBSBaHe Ha
cymaTa no nnartexHarta onepauus, 3a koeTo KnmeHTbT
AbIKM Takca, nocoveHa B Tapudpata Ha baHkaTa,
HesaBMcMMO  OT  pesynTata OT ycunuaTa  3a
Bb3CTaHOBSABAHE.

HeToYHM TEeKCTOBM AaHHU

9.15. B cnyyaute, B KOWTO Ca MNOCOYEHM HETOYHM
TEKCTOBW AaHHW NPW M3MbJIHEHWE Ha NpPeBoS, NpuopuTeT
nma nocoyeHus YHUKaneH naeHTudmkaTop
(MexxgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBM CMETKM).

HeTO4HO 1 rpewwHo M3nNbLIIHeHN NNaTeXHU onepauumn
9.16. bBaHkaTta HOCWM OTrOBOPHOCT 3a HACTLNWUMAM
nocrneavum npyv HETOYHO W3MbISIHEHW HapexaaHusa Ha
KnueHTa.

9.17. Korato BcneactBne Ha HETOYHO U3MbIIHEHWE OT
cTpaHa Ha BaHkaTta Ha NpaBWHO CbCTABEHO MNATEXHO
HapeXgaHe ce € CTUrHano OO 3aBepka Ha CMeTka C
pasnuyeH TUTYNsSp OT MOCOYEHUS B HapexaaHeTo,
baHkaTa Bb3CTaHOBSIBA Ha HapeguTensa cymarta no
HETOYHO WU3MbMIHEHATa nnaTexHa onepauus  Oo
cneasalums paboTeH AeH, crnep kaTto e buna ussecTteHa
OT HapeauTens unn e oTkpuUna rpeLlkarta, kKato uHLunpa
Kopurupall NpeBod OT JOCTaBYMKa Ha NnaTexHu ycnyrm
Ha nonyyartens.

9.18. B crniyyan 4e KnueHTbLT e nomnyyaten Ha HEeTOYHO
M3NbJSIHEH NPEeBOA BCreACTBME Ha rpelka Ha apyra
nnarexHa MHCTUTyums, baHkaTa uma npaBo ga M3BbLPLLK
Kopurmpaw, npeBOA4 MO MWCKaHe Ha [JoCTaB4YMKa Ha
nnaTexHW ycnyru Ha nnarteua Ao eavH Mecew, ot aatarta,
Ha KOATO AOCTaBYMKBLT Ha MriaTeXHW ycryru Ha nnareua
e 6un uHdopmupaH 3a rpewkarta. baHkaTta M3BbpLUBA
KOpeKuMaTa B CPOK OT 5 AHM cnep nocTbhnBaHe Ha
MUCKaHeTO 3a KOopeKuus OT CTpaHa Ha [oCTaBuMka Ha
NNaTeXxHW ycnyrn Ha HapeauTens.

HepaspelweHu oT nonsBaTensa Ha nnaTexHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnatexHa
onepauus, baHkaTa e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa ornepauusi, ako € yBedOoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTexHa onepauus
CbIMacHO HacToALWMTE OOLWM YCMNOBUSA U CbLUUAT €
Jokasan Yye nnaTexHaTa onepauusi He € paspelueHa oT
Hero U/vnu e n3nbiiHeHa HeToYHO oT BaHkaTa cbrnacHo
4n. 9.10. ot To3u Pa3gen. baHkaTa He HOCKM OTrOBOPHOCT
1 He Bb3CTaHOBsIBA CyMy Ha KnneHTu, korato cbLunute He
ca cnasunu 3agbimKeHUsTa cv 3a onassaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBute MepcoHanmaupaHm
3alUUTHU XapaKkTepUCTUKM n/vnn HaBPEMEHHO
yBeJoMsBaHe nopaay yM1Uchi unu rpyba HeGpexxHoCT.
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9.20. baHkaTa Bb3cTaHOBsiBa Ha KnnMeHTa CTOMHOCTTa Ha
HepaspelleHaTa ornepauus U korato € Heobxoaumo,
Bb3CTaHOBSIBa CMeTkaTa Ha TuTynsipa B CbCTOSHMETO, B
KOETO Ce e HaMmupana npeav HepaspelleHaTa onepauus,
CbIMacHO MOCOYEHOTO B HACTOSLWMA pasferi, B CPOK A0
40 (4eTuMpmpgeceT) OHM  OT  Mony4YaBaHe  Ha
yBe4OMIIEHMETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTwbT Aa
yBeAoMsBa 3a HepaspelleHW TpaHCcakumm Mo BCSKO
BpeEME Ha AEHOHOLMETO, BKIMIOYMTENHO B HepaboTHU
OHW.

9.22.1. Ako creg MOMeHTa Ha YyBeJoMsiBaHeTO ca
OCBLLECTBEHN HEOTOPU3UPAHN TpaHCcaKLUmK, KNMEHTLT He
NoHacsi HWKaKBM WMMYLLECTBEHW Bpeaun, OCBEH ako e
gewcrean ypes namama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBsABaHETO Ha ymucbn wu rpyba HebpexHocT
OTHOCHO Hecna3BaHe Ha YykasaHusiTa Ha baHkata 3a
3aWwmta Ha nnaTexHus WHCTPYMEHT MOXe pa ce
OCbLLECTBM U Ype3 NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cbgebHO  MpoOM3BOACTBO; MpW  pascregBaHe  Ha
NONMUENCKATE OpraHn Wunn 4pes Jpyrn noaxonsiim
cnocobu. KnneHTbT gaBa CBOETO Cbrniacue Aa okasBa
NbNHO CbAEWCTBME 3a U3SACHSABAHE Ha MpOBeEpsiBaHWUTE
obcTosaTencrea.

9.24. B cnyyan Ha [pokasaHO MO CbLOTBETHWUS pen
HEOCHOBATEfNHO ocrnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCaKuMn, OENCTBUTENHO W3BBLPLUEHW OT HEro wunu
OCMopBaHe Ha cymaTa Ha TakvMBa TpaHcakuuu, BaHkaTa
MMa npaBoO Aa Npekpatn oTHoweHusita ¢ KnueHTa, no
OTHOLLEHME Ha KOWTO W Aa € W3MNon3BaH NpoaykT, KaTo
BKMOYMTENHO 065BU 32 NPeacpOYHO M3UCKYEMWU HAKOMW
WX BCUYKUTE CU B3eMaHUS kbM KnveHTa.

X. MNPEKPATABAHE U PA3SBANAHE HA JOrOBOPU
3A CMETKHM U NNATEXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyyai Ye B KOHKPETHUS [OFOBOP 3a CMETKa He e
YyrOBOPEH CPOK WMAM  CrneuuanHo YycrnoBue  3a
npekpataBaHe, KnueHTbT MoOxe no BCAKO Bpeme 6e3
npeanssecTne a npekpaTv AOroBopa 3a CMeTKa, npwu
ycrnoBsue, 4Ye HAMa 3agbimkeHus kbMm bankaTa, He e
HarnoXeH 3anop Nno cMeTKaTa 1 B3eMaHuATa Mo Hes He ca
obe3neyeHne no nonseaH ot KnueHta unu Tpeto nuue
Kpeout. 3a uenta KnvMeHTbT nogaBa ucKaHe 3a
3aKkpuBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKU
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo criega:
10.3.1. ¢ 14 (4eTvpuHageceT) [OHEBHO MMUCMEHO
npegussectne, 6e3 ga MOTMBMpPA pELUEHUETO CW,
n3npaTteHo Ha nocnegHus npepoctaBeH OT KnuveHta
agpec.AKO KNMeHTLT He Obae HamepeH Asa NbTU B
pasnuuyHM OHWM Ha agpeca,npean3BecTMETO Ce cyuTa 3a
BPBbYEHO

10.3.2. cneg n3tTMYaHe Ha Cpoka, 3a KOMTO € OTKpuTa
cMeTKaTa Unn HacTbNBaHe Ha NpekpaTUTENHO ycroBue,
NoCcoYeHo B JOroBOpa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna ot
25.11.2019r.). TMpwn npekpaTsiBaHe Ha [OroBop 3a
pasnnawiatenHa cMeTka, ce mnpekpaTsiBaT U BCUYKU
0enos3unTu, OTKPUTK KbM pasnnallaTenHarta cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNIavH baHKUpaHe

Yacm om KBC Ipyn

10.4. [JoroBopbT 3a OHMavH OaHkMpaHe ce Ccko4YBa 3a
HeonpefeneHo Bpeme. B [loroBopa e nocoyeH Cpok 3a
npekpartsBaHe C npegusBecTMe OT cTpaHa Ha KnueHTa
unu banxkara.

10.5. B cnyyan Ha nopgageHo npeaus3sBecTue 3a
npekparaBaHe Ha pgorosopa, baHkaTa u3nbAHABa
HapedeHute oT KnueHtTa npeau nomnyvyaBaHe Ha
yBeAOMIIEHNETO onepauuu.

10.6. lNpu npekpaTtaBaHe Ha pgoroBopa KnuMeHTbT e
ANbXeH [a BbpHe BCUYKM nornyyvyeHn oOT baHkata
yCTpOWCTBaA MO MOBOA W3MOM3BaHETO Ha NNaTeXHUs
UHCTpymMeHT. C npekpaTdABaHETO Ha [oroBopa 3a
enekTpoHHo 6aHkMpaHe cu npekpaTsBa U AocTbna Ao
npoduna npes npunoxeHveTo 3a MobunHo 6aHkmpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anu4eH, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha AOroBOpHU OTHOLUEHMA NO noBoA
nnaTexHu ycnyru

10.9. (uam. Ha 11.11.2019r,, B cuna ot 25.11.2019r.)
BbaHkaTa MMa npaBo ga npekpaTu OOroBopuTe 3a efHa
UNN BCUYKM CMETKM Ha KnveHT n ga npekpatu gpyrute
[OroBOpK 3a MNAaTeXHW YCNyrn Npu Heu3mnbIIHEHME Ha
3abJKEHNS, MOCOYEHN B HacTosAwmTe O6Wwm ycnosus,
KOHKpeTHuUs pgoroBop c KnueHTa, HapywaBaHe Ha
3a4bimKeHns nNo Apyr AoroBop, ckntoveH ¢ baHkaTta wvnun
3agbikeHns Ha KnuveHTa, nocodeHn B OeWCTBaLOTO
3aKOHOOATEeNICTBO, KOrato Te3n 3agbiDKeHWus KacasT
oTHoweHuATa mexay bankata u KnueHTta. KoHkpeTHu
OCHOBaHus (HO He camo) moraT ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHta Ha
HEBEPHW, HETOYHW UMM HEMbIHU AaHHM npen baHkata,
He3aBMCKMO 3a KakBO NpaBoOTHoLWeHne mexay baHkaTa
n KnueHta ctaBa BbNpoc;

10.9.2. B oTHOwWeHUATa cn ¢ baHkaTta npegcraButen Ha
KnneHta He cnassa pobpus TOoH (Obpxu ce rpybo,
aporaHTHO, NeTHN JobpoTo ume Ha baHkata u T.H.);
10.9.3. penytaumata Ha KnueHta B ny6nu4HOTO
NPOCTPaHCTBO € cropHa unu cnopes baHkata uma
OOCTaTbyHO  AaHHKW, 4Ye  KnueHTbT  HapylwaBa
OelcTBaL0TO 3aKOHOAAaTENCTBO.

10.10. (m3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtasaHe no pega Ha un. 10.9, baHkaTta
MHpopmupa KnueHta, ¢ koeTo My flaBa pa3yMeH CpoK 3a
pasnopexgaHe C OoCTaHanM HanuM4yHOCTW, BpblUaHe Ha
ycTpowicTBa, cobcTBEHOCT Ha BaHkaTa 1 T.H.

PasBansiHe Ha Aorosopu 3a cMeTKu/nnaTexHu
WUHCTPYMEHTWU.

10.11.(3anu4eH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3am. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
uma npaBo fAa 3akpue cMmeTka Ha KrueHT, KonMTo B
npogbkeHue Ha 12 (gBaHageceT) Mecela He 3annalia
TakcaTa 3a obcnyxBaHeTo .
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10.13. (HoB, npueTr Ha 11.11.2019r., B cuna ot
25.11.2019r.). MNpn npekpatsBaHe Ha [OroBop 3a
pasnnaliatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., un.10.3.2. n 4n.10.9, BaHkaTa
HayucrnsiBa Takca 3a CbXpaHeHWe Ha NapuyHu cpeacTea
BbPXYy HaNMMYHOCTUTE NO NpekpaTeHaTa cMeTka/CMeTkn, C
KouTOo KNMEHTLT He ce e pasnopeaun cnej HacTbnBaHe
Ha NpekpaTsiBaHeTo, B pa3mep, NocoyveH B TapudaTa 3a
TakcuTe N KOMUCUOHHUTE 3a BU3HEC KITMEHTW.

XI. FAPAHTUPAHE HA BJIOIFOBETE

Pasmep u o6xBaTt Ha rapaHumusTa

11.1. CobBKyNHaTa HanM4HOCT MO BCUYKU OTKPUTU
Bforoee Ha wumeto Ha KnueHTa, He3aBUCMMO OT
BanyTara, B KOSTO Ca OTKPUTU, Ca rapaHTUpaHu B pa3mep
0o 196 000 (cTo geBeTaeceT U LWECT XUnsaun) neea.
11.2. B cny4yan, Yye oTkputuTe oT KnmeHTta Briorose ca
noseye OT eAuH, 3a Aa 6bae onpeaeneH o6LWMAT pa3mep
Ha 3agbikeHneTo Ha baHkaTta, BCUYKM CyMm Mo TaX ce
cbbupat. Cymu B YyxkgecTpaHHa BanyTa ce u3nnaiwiart B
neeBoBata UM  PaBHOCTOMHOCT,  M34yucrieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpegenex ot ®oHaa
3a rapaHTMpaHe Ha BrioroseTe B 6aHkuTe (PoHABLT) 3a
HayaneH AeH 3a n3nnailaHe Ha rapaHTUpaHuTe pasmepu
Ha BroroBseTe.

11.3. lMpu cmeTka B nonsa Ha TpeTo nuvue, NpaBo Aa

nosnyyy rapaHums no cmeTtkata uma nuueTo, B YUSATO

nonsa e oTkputa cmeTkarta (beHedmUMEPBT), OCBEH ako

[oroBopbT Npeaswxaa apyro.

11.4. baHkaTta npegoctaBa Ha KnveHTa oOCHOBHa

MHGOpPMaLMA OTHOCHO rapaHTMpaHe Ha BIIOroBeTe My,

pasMepa Ha rapaHuusaTa M npuroxuvmarta cucTema 3a

rapaHtTupaHe Ha BMoroseTe, nocpeacTBoM
npegoctaBsHeTo Ha WHdopmaunoHeH OGronetvH 3a

BIOXUTENUTE, KOUTO € HepasaernHa YacT OT JoroBopa 3a

cveTka. B OwonetvHa ce cbabpxa MHbopmaums

akTyanHa KbM gartaTta Ha nognuceaHe Ha JOroBopa, KaTto
npu 3aKkoHoAAaTENHU MPOMEHMW, NapaMeTpuTe My MoraT aa
6boat npomeHeHn. bBaHkata ce 3agbmkaBa  fga
nogabpXKa akTyanHa nHpopmMaums 3a rapaHTMpaHeTo Ha

BroroBeTe Ha MHopMauMoHHuTe Tabenu B KnoHoBata

CY Mpexa, OT KbaeTo KNMeHTbT npvema nepuoanyHo aa

ce MHgopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmMepu Ha

BrnoroseTe B 6aHkaTa Ha:

e Apyrn 6aHKmK, KOraTo ca HamnpasBeHMW OT TAXHO UMe U
3a TAXHa CMETKa;

e  (UHAHCOBM MHCTUTYUMM Mo 4n. 3 oT 3akoHa 3a
KpeauTHUTE MHCTUTYLINK;

e  3acTpaxoBaTenu u npesactpaxoBaTenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM APYXKeCTBa U (POHOOBE 3a
3a0b/DKUTENHO M JOOPOBONHO  MEHCUMOHHO
OCUrypsiBaHe;

®  VHBECTULUMOHHM NOCPEHNLN;

®  KOMNEKTMBHN MWHBECTULMOHHWU CXEMMW, HaLMOHamHu
MHBECTULMOHHM oHAoBE, anTepHaTUBHMU
WHBECTULUMOHHM (DOHOOBE W  ApyXecTBa CbC
cneumanHa MHBECTULMOHHA uen;

e  OlopKeTHM opraHm3aumm no § 1, 1. 5 ot
JonbnHuUTenHUTe pasnopeabu Ha 3akoHa 3a
nyénmyHuTe uHaHcw;

Yacm om KBC Ipyn

e  ®doHpa 3a kKOMNeHcMpaHe Ha niBectuTopuTe, doHaa
3a rapaHtTMpaHe Ha BrnoroBete B OaHkuTe U
MapaHumoHHua ¢oHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuuss No BIIOroBe,

Bb3HWKHANM UM CBbP3aHU CbC CAENKN UMK AEUCTBUS,

npeacTaBnsiBaln n3nupaHe Ha Nnapum no cMMcba Ha un.

2 o1 3akoHa 3a MepK1Te cpeLly U3nMpaHeTo Ha napu unu

duHaHCMpaHe Ha Tepopn3bM Mo CMUCHIA Ha 3akoHa 3a

MepkuTe cpewly WHAHCUMPaHETO Ha Tepopusma,

yCTaHOBEHW C BMs3na B cuna npucbaa.

11.7. He ce nannawat BNorose, YUATO TUTYNAP He e bun

naeHTMdurumpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly u3nMpaHeTo Ha Napu KbM JaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB6.

Cuctema 3a rapaHTupaHe Ha BrioroBeTe U1 npoueaypa Ha

n3nnawiaHe

11.8. B cnyvait Ha oTHeMaHe n1UEH3 3a N3BbpLUBaHe Ha

6aHkoBa geviHocT, PoHABLT M3nnalla 3agbihkeHusiTa Ha

OaHkaTa kbM KnmeHTa [0 rapaHTMpaHuTe pasmepu.

M3annawaHeTo ce M3BbpLUBaA 4Ype3 egHa wnu noseve

©aHKu, onpefeneHy B CNUCHK OT YNpaBUTENHUS CbBET Ha

doHAa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun

3anoyBaHe U3nmnaLlaHeTo Ha CyMMU YNPaBUTENHNAT CbBET

Ha ¢oHAa e ANbXeH a OMoBecTU B Hal-manko Asa

LEeHTpanHn exegHEeBHUKA W Ha CBOATa WHTEpPHeT

CTpaHuua [eHsi, OT KOMTO BroxuTenute Ha OaHkaTta

MoraT ga nonyyaBaT nnawaHusi oT oHAa, KaKTo U

OaHkaTa unu GaHkuTe, Ype3 KOUTO Le ce M3BbpLUBAT

Te3n nnawaHus.

11.10. ®oHABLT ocurypsiea JOCTbMN Ha BNOXUTENUTE Ha

OaHkaTa 0O noAanexawmte Ha usnnawaHe cymm no

rapaHTMpaHUTe BIIOrOBE He MO-KbCHO OT 7 paboTHM OHW

OT JaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpun Hanuuue Ha uskNYUTENHU obcToATENCTBA

yCTaHOBEHWN B 3akoHa 3a rapaHTupaHe Ha BroroeeTe B

OaHKMTe TO3M CpoK MOXe Aa 6bae yabiKeH, koraTo:

11.11.1. BNOXUTENAT HAMA WU3KIMIOYNTENHO NPaBoO BbpPXY

CymMuTE MO CMeTKaTta, NpaBo Ada Mony4u nnawjaHe oT

doHAa MMa NMUEeTo, B YASTO Mon3a e HanpaBeH BIorbT,

OCBEH aKo JOroBOpPBLT NpeaBmKaa ApYro 1 Npu ycrnoswe,

Ye ToBa nuue e uaeHTuduunpaHo unn Moxe aa obvae

naeHTMduumMpaHo npeav AaTata Ha u3gaBaHe Ha akT Mo

un. 20, an.1 ot 3I'BB, HO C He nNoBeYe OT Tpu meceua oT
haraTa Ha usgaBaHe My,

11.11.2. He e ycTaHOBEHO fanu AdafdeHo nvue uma

3aKOHHO MpaBO Aa MOMyyYn rapaHTMpaHus pa3mep Ha

BfiOra Unm KoraTto BMOrbT € npegMeT Ha NpaBeH crnop; B

Te3n cryyaun BriorbT Ce u3nnawia B Cpok Ao 7 paboTHu

OHW OT patata Ha yBegomsiBaHe Ha oHaa 3a

paspellaBaHe Ha Ccropa WM YCTaHOBSIBAHE Ha

3aKOHHOTO MpPaBo;

11.11.3. BNOreT e OGEKT Ha OrpaHUYUTENIHU MEPKW,

HanoXeHN OT MPaBUTENICTBOTO WINU  MEXOYHaPOLHU

opraHv3aumm; B Te3u criyyaum BrorbT ce uannaiia B CpoK

00 7 paboTHU OHM OT gaTtaTa Ha yBeaoMsiBaHe Ha hoHAaa

3a npekpaTsiBaHe [JENCTBMETO Ha OrpaHUYMTENHUTE

MepKM;

11.11.4. cboHOBT M3NNawa rapaHTMpaHUTE BrOroBe Ha

KMNOH Ha 6bnrapcka 6aHka B gpyra Abp)Kasa YneHka, HO C

He noseye oT 20 paboTHM AHW OT AaTaTa Ha n3gaBaHe Ha

akT no yn. 20, an.1 ot 3IBB.
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11.12. 3a ga nonyuyn rapaHtTupaHusa pasmep, KnmeHtsT
cnegga Aa otuge B baHkaTa, onpefeneHa ga M3BbpLUK
n3nnawaHeTo, KaTo NpeAcTaBn BanuaeH AOKYMEHT 3a
CaMONNYHOCT " nognuiue Aeknapaums,
yAoCTOBepsiBaLla, Ye He e CbNpyr v pogHMHa No npasa
unu cbpebpeHa NMHKUA 4o BTOpa CTeNeH BKIYMTENHO Ha
nvua, nonagawM B HSAKOS OT KaTeropuuTe Ha
PBKOBOACTBOTO,  COBCTBEHOCTTA,

CcOBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. ®oHOBT 3a rapaHTMpaHe Ha BMOroBeTe He ObIKN
TINXBW NO rapaHTUpaHMTe CyMu.

11.14. Ilnue, koeTo nNpeTeHampa, 4Ye e BNoXuTen, Ho My
€ 0TKasaHo u3nnallaHe Ha Cymu no Brora B pasmepa no
un. 11.1. n B cpokoete no un. 11.10. nan 11.11., unmn
KOETO He e CbINacHO C pasMepa Ha u3nnateHata My
cyma, MOXe Aa NpeasiBu NUCMEHUTE CU Bb3PaXKeHUs B
CpOK [0 TpW MeceLa OT HayarnHusi AeH Ha n3nnawaHe Ha
rapaHTUpaHuTe BOroBe Npea KBecTopa, BpeMeHHNS Unm
M3BbHPEAHWS ynpaBuTen, MUKBMAATOPa, BPEMEHHUSA
CYHOMK WM cuHaMka Ha 6GaHkata. KBecTopwnT,
BPEeMEHHUAT L N3BbHPEOHUAT ynpasuten,
NVKBMOATOPBLT, BPEMEHHUAT CUHAUK WM CUHOMKBLT ce
npousHacsi No Bb3paXeHWsTa B 7-OHEBEH CPOK OT
nonyyaesaHeTo uUM. B crniyyaii ye Bb3paxeHVeTo He 6bae
yBaXkeHo, NMueTo MoXe Aa npeassu npasarta cu no pega
Ha TIK.

XIl. TIMYHU OAHHU

12.1. baHkaTta 06paboTBa NMMYHUTE AAHHW Ha 3aKOHHMUS
npeacrtasuten Ha KnveHta Ha ocHOBaHMe U B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponeiickus
napnameHtT u Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha uanyeckuTe nuua BbB Bpb3ka C
0b6paboTBaHETO Ha NIUYHWN AaHHU N OTHOCHO CBOBOAHOTO
OBWKEHNe Ha TakuBa faHHU U 3a OTMsiHa Ha [upekTuBa
95/46/EO (O6Ly, pernamMeHT OTHOCHO 3aluTata Ha
naHHuTe). C nognncBaHeTo Ha JOrOBOP 3a OTKPUBAHE Ha
CMeTKa, M3JaBaHe Ha KapTa, MOn3BaHe Ha ycnyru 3a
OHNanH OaHkMpaHe wnNM [Jgpyra nnaTtexHa ycnyra,
BKMOUMTENHO ycnyrmte Ha KoOHTakTHMA UeHTbp 3a
KNMEHTN, 3akoHHUAT KnneHTbT geknapupa, 4Ye ce e
3ano3Han ¢ gokymeHTta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha NWYHW OaHHW, HanU4YeH Ha WMHTEpHeT
cavta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, n
Ypes3 NOCOYEHMS AOKYMEHT € Nonyyunn nHdopmaums:
12.1.1. 3a Obb Al kKaTo agMUHMCTPATOP Ha NIUYHU SAaHHW
1 Kak fja ce CBbpXKe C ANTbXXHOCTHOTO fuLe Mo 3alimTa Ha
NNYHUTE faHHM Ha BaHkaTa;
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12.1.2. kakBM ca npaBaTa My BbB Bpb3ka C
06paboTBaHeTO M 3awmTaTa Ha NMYHUTE MYy AaHHU U Kak
a 1 ynpaxHu, B T.4. MHpopMaLmMsi OTHOCHO NPaBoTO My
Aa nony4yu nHdopmMaums 3a Buaa Ha AaHHWUTEe, OTHacaLWm
ce [o Hero, obpaboTBaHM oT baHkata M 3a TexHus
W3TOYHMK, B Cry4al, Ye He ca CbOpaHn OT Hero; NPaBoTo
My Aa noucka oT baHkaTa ga 3anuuu, kopurupa unm
orpaHMyM obpaboTBaHETO HA HEroBW fWYHW [aHHM,
00paboTBaHETO Ha  KOMTO €  HEeTO4YHO WK
He3aKoHOCBHOOpa3HO; MPaBOTO Ha MNPEHOCUMOCT Ha
NNYHUTE MY [aHHW; MpaBOTO My Aa Bb3pasu cpeLly
0o6paboTBaHe Ha NWYHUTE My [aHHW, Korato TO ce
M3BbBPLUBA HAa OCHOBaHWE 3aKOHeH MHTepec Ha baHkarta;
npaBoTo My [Aa OTTernM npegocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMUMYHUTE MYy OaHHW 3a
onpegeneHn Lenu, Kakto M 3a npaBoTO My Ha xanba
npeg Komucmata 3a 3awmTa nNUYHUTE JaHHU B
Ka4yeCcTBOTO 1 HAa HaA30PEH opraH No cMucbna Ha ObLwms
pernaMmeHT 3a 3awuTa Ha AaHHUTE;

12.1.3. 3a Heob6xoaumocTTa oT 0bpaboTBaHe Ha NUYHUTE
My [JaHHM U eBEHTYyanHuTe NocrneacTsus, B Cryyan ye He
npeaocTaBu Te3n OaHHU;

12.1.4. 3a ocHOBaHusiTa 3a 06paboTBaHe Ha NUYHUTE MY
OaHHKW, BKN. WHdopmauns, ye bankata Hama paa
obpaboTBa nMYHUTE My [aHHM 3@ MW3rOTBSHE Ha
KNMeHTCkn  nmpocomn M 3a  npegnaraHe  Ha
nepcoHanua3upaHu npoayktTM W ycrnyrm Mo AMPEKTeH
HaunH 6e3 HEroBOTO U3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE NUYHM LAHHW, NOSIyYEeHW MpU ycrnoBusTa Ha
KOHKpeTHWUs1 [loroBop, BKIOYUTENHO 3aedHo C Opyru
HEeroBm NUYHW AaHHK, komTo BaHkaTa 3akoHOCBHOOpasHo e
nosnyyuna ot TpeTu nuua, B T.4. ApYrM agMMHUCTPaTopu
Ha NWYHU OaHHW, KaKTO M 3a npaBoTo Ha baHkata Aa
06paboTBa NMYHUTE My JaHHWU U cref npekpaTsiBaHe Ha
NpeaoCTaBAHETO Ha MnaTeXHW YCryru, KoraTo ToBa €
HeoOX0AMMO 32 U3NbIHEHNE Ha HOPMATUBHO YCTAHOBEHO
3agbrkeHne Ha baHkaTta unu 3awmTa Ha HEVHW 3aKOHHU
WHTEpecu 1 B Apyru AONYCTMMU OT 3aKOHa Cryvau.

12.1.6. 3a nonyyaTenute, Ha KOUTO NUYHUTE MY OaHHU
mMoraT pAda Obgat npepoctaBsHuM oT baHkata B
Nno3BOSIeHMTe OT 3aKoHa Crny4vaun — Apyrv agMMHUCTpaTopum
Ha NWYHWM JaHHW unuv 06paboTBaluM fWMYHW  OaHHW,
Aencreawy oT mmeto Ha baHkaTta, B T.4., HO He camo:
ObpXaBHM U OOLIMHCKM  OpraHn ”  UHCTUTYUMMU,
3acTpaxoBaTeniHn 1 34paBHOOCUTYpUTENHU OpYXeCcTBa,
KpeauTHW peructpu u Gilopa, nvua, cneuuvanusvpaHvi B
aHanu3 1 oueHka Ha pucka, cbbupaHe Ha B3eMaHusa unu
B NpefoTBpaTsiBaHe U YCTaHOBSABaHE Ha HenpaBOMEpPHU
OesHNS, BKMIOYUTENHO MPECTbMNNEHUs; 3a €eBeHTyarnHo
npegoctaBsHe OT CTpaHa Ha baHkata Ha nuyHuTe My
AaHHWU B TPETU AbpXKaBu Npu cna3saHe Ha HOPMaTUBHUTE
N3NCKBaHUSA, BKIMTHOYUTENHO U3BbpLUBaHe Ha
npesrpaHUYeH MpeHoC MO  efekTpoHeH MbT  Ha
HeobXxoaMmMUTE 3a OCbLUECTBSIBAHE Ha MeXayHapoOHW
TpaHCakuMn JaHHW, KaTo AaHHWTE ce NpeadocTaBAT Ha
onepaTopyM Ha nnaTexHu cuctemMyn W Opyrm nvua,
cneuvanuavpaHm B obpaboTBaHe Ha TpaHCakuuuM C
nnaTeXHN MHCTPYMEHTH;

12.1.7. 3a cpoKOBeTe 3a CbXpaHeHWe Ha NUYHUTE MY
AaHHu oT BaHkaTa.
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Xll. NOAABAHE HA XANBU W YPEXOAHE HA
CMOPOBE C KINMEHTU

13.1. Bcekun KnueHT moxe ga nogage xanba BbB Bpb3ka C
Nnon3BaHeTo Ha NNaTeXHW YCnyru no Han-yagobeH HaunH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacteoTo B LieHTpanaTa Ha OBB.
13.2. Xanbata moxe fa ce nogage Ha craHaapTeH
dopmynap Ha baHkata unu cBobogeH TeKCT, KaTo
KnneHTbT 3agbimkMTenHo noco4ea: HaumeHoBaHue n EVK,
npeactaensealy, (HanW-manko ABe UMeHa), TOYeH ajpec,
TenedoH 3a Bpb3ka/eneKTpoHeH agpec (e-Menrn), HauuH 3a
norny4yaBaHe Ha OTrOBOP WM MOAMWUC, KaKTO W/ uUnu BXOAsLy
HOoMep OT nopageHa >xanba npen MBP Bcnenctsve Ha
HenpaBOMEPHO U3BBbPLUEHN OEUCTBUS OT TPETU fvua.
13.3. B 7 (cemem) gHeBeH cpok baHkaTta oTroBaps no
Ha4mHa noco4eH oT KnveHTa nnu oceegomssa KnueHTa 3a
CcpokKa, B KOMTO LLe Mofly4n OTroBop, B CriyyauTe, Korato e
Hanuue akTMyecka WU nNpaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOpPMaUUs OT NnaTeXHU
WHCTUTYUMM  unn  Apyrm  TpeTu rnuua,  3anoyHarno
HakasaTenHo NPOW3BOACTBO MO pa3rnexaaHus cryyam u
ap.
13.4. B cnyyaw, Yye KnneHTbT He npvema peLleHneTo Ha
baHkatTa M He € BBb3MOXHO Jda Ce MOoCTUrHe
crnopasymeHue, TOW MOXe [da OTHece crnopa npeg
KOMMNETEHTHUS1 Gbrapcky cba,.
13.5. B cnyyan 4e KnueHt e nopgan curHan B MBP,
BKMHOYMTENHO € NpeAoCcTaBun cbrfacue 3a paskpvBaHe
Ha dakTn n obcTosTeNcTBa, KOMTO ChCTaBnsABaT baHkoBa
TavHa, baHkata npuema, 4Ye MOXe [Ja paskpusa
HeobxoammaTta wuHdopMauusa /pecn. GaHkoBa TawmHa/
npea opraHute Ha MBP BbB Bpb3ka C HagnexHOTO
paskpuBaHe Ha N3BbLbPLLEHN HENPABOMEPHU AeNCTBUS.

NPEXOAHU U 3AKNMIOYNTENHU PA3MNOPENBU

§.1. 3a Heypegenute BbOpocu ce npunaraT
pasnopenbute Ha [OeNCTBALWOTO 3aKOHOLATEsICTBO B
Penybnuka Bbnrapus. Ha ocHoBaHve un. 67, an. 4 oT
3akoHa 3a NnaTexHUTE YCNyru U NnaTexHUTe cUcTemm
(BMYMC), baHkata n KnueHTbT ce JoroBapsar, 4e
pasnopenbute Ha yn. 78 n un. 80 ot 3MYIC Hama ga ce
npunarat B OTHOLLEHMSATA MeXay TAX.

§.2. Manon3BaHuTe B TO3M [JOrOBOP TEPMMHM MO MOBOS
NNaTeXxHW ycrnyrm umat CMUCbMa, MNOCOYEH B
OonbnHutenHnte  pa3nopeabw Ha  3akoHa  3a
NNaTeXHUTE YCNyru v NNaTexHUTe CUCTEMMU.

§.3. Hactoswmte O6wwn ycnoeusa ca B cwuna oOT
01.03.2010 r. n ca pgonbneaHu Ha 01.05.2012r., kaTo
oTMeHAT O6wuTe yCcnoBus 3a pasnnawjatesniHi CMeTKM
Ha KoprnopaTuBHW KnneHTn, OBLUMTE YCNOBMSA 3a OHNawH
baHkmpaHe n ObwuTe ycroBusa 3a AeOUTHN 1M KpeanTHU
kapTh Ha OBbb A[l.

§.4. HactoswmTte O6WM ycnoBus ca OOMbIHEHW Ha
28.04.2014 r., kato BnMM3aT B cuna OT jgaTata Ha
0406peEHMETO UM.

§.5. Hactoswute OOWM ycnoBuss ca M3MEHEHU Ha
21.11.2014 r., KaToO U3MEHeHussiTa BnM3aT B cuna oT
Jararta Ha ojobpeHMeTo nMm.

§.6. Hactoswute OOWM ycnoBuss ca M3MEHEHU Ha
02.02.2015 r., KaTO U3MEHeHuUsTa BnM3aT B cuna oOT
Jararta Ha ojobpeHneTo nm.

§.7. Hactoswute OOWM ycnoBuss ca M3MEHEHU Ha
02.11.2015 r., KaToO U3MEHeHUsATa BnM3aT B cuna oOT
Jararta Ha ojobpeHMeTo nMm.
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§.8. Hactoawute OO6wWwM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., kKaTO WU3MEHeHuATa BAM3aT B cuna oT
AaraTta Ha ogoOpeHneTo nm.
§.9. Hacrtoswmte OO6WM ycnoBus ca W3MEHEHW Ha
18.12.2017 r., KaTO WU3MeEHeHudATa BAM3aT B cuna oT
01.01.2018r.
§8.10. HactoawmTte O6wm ycnoBusi ca U3MEHEHW Ha
03.09.2018r. n Bnu3at B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, CYNTaHO OT Ta3u AaTa. C BNM3aHeTo B cuna
Ha W3MeHeHusTa N0 MNPEeaXOdHOTO  M3peyeHue,
HacToswmTe O6LWM ycnoBms ce npunaraT CnpsMO BCUYKK
OOroBOpu 3a MNnaTeXHW YCNyrm Wu CBbP3aHM C TAX
nnaTeXHN WHCTPYMEHTU, CKModeHn mexay badkata u
nonseartenu Ha nnatexHu ycnyru (Knventu), kouto He
npuTexaeaT KayecTBOTO noTpebutenu. B cnyvam Ha
Hecbrrnacue ¢ pasnopeadbute um, KnueHTbT mMoxe ga
npekpatu C MUCMEHO yBEOOMIIEHME  CKIOYeHMWs
[0roBop/u 3a nnaTexHu ycnyrm ¢ baHkaTta B pamkuTte Ha
YyeTMpUHageceTAHEBHMA CPOK OT BNINM3aHETO MM B cuna
CbracHO YroBOPEHOTO B HacTosILLmMA naparpad, 6e3 aoa
Ob/MKM  TakCM U HEYCTOMKM 3a MpekpaTsiBaHeTo.
M3non3egaHeTo Ha npegnaraHa ot baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W / wnu nuncata Ha
nogafeHo yBedoOMMeHVe 3a npekpaTsBaHe Ha OOoroBop/u
3a NnaTexHW yCryrn B pamMmKnUTe Ha TO3M CPOK LLie ce cunTaT
3a npuvemaHe Ha pasnopenbute Ha HactoawmTe O6LWwm
yCrioBus OT cTpaHa Ha KnueHTa.
§.11. Hactosawmte O6WwM ycnosus ca W3MEHEeHW Ha
12.11.2018 r., KaTo W3MEHeHusATa BnNu3aT B cuna oT
16.11.2018.
8.12. HacroswmTe oOWM ycnoBusi ca WU3MEHEHW Ha
14.01.2019 r., KaTo W3MeEHeHusATa BnNu3aT B cuna oT
01.02.2019rr.
8.13. Hacrosiwmte OO6OWM ycnoBmsi ca WU3MEHEHW Ha
04.02.2019 r., kaTo WM3MeHeHuATa BnuM3aT B cuna oOT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
CNyXuTten /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbIHOMOLLHU
3a nonyyaeaHe Ha napu B 6poi, mony4yaBaHe Ha noLua unm
[enosupaHe Ha noAanucaHy NnaTeXHW HapexaaHus, 0o
04.03.2019r. BkntounTenHO, We Obaat npuemMaHn oT
BbaHkaTa 3a u3BbpLUBaHE Ha AEWCTBUSTA, MOCOYEHU B THX
0o 31.12.2019r.,
8.14. Hactosiwute O6wm ycrnosus ca nameHenm Ha 05.03
2019 r., kKaTo U3MeHeHusATa Bnu3aT B cuna oT 18.03.2019 r
Ot pasnopenbata Ha 8.13 ce n3knto4YBaT NbIHOMOLLHK 3a
nony4aBaHe Ha Mowa unu Aerno3vpaHe Ha noanucaHu
NNaTeXHW HapeXaaHWsi 1 BHOCKA No CMeTKa.
8.15. Hactoawute O6wWwm ycrnoBus ca WU3MEHEHU W
ponbrHeHn Ha 13.05.2019r., kaTo n3MeHeHusATa BNu3aT B
cuna ot cbwata gata. o 01.09.2019r. m3npawaHeTo Ha
SMS u Email yBegomneHus 3a OBWXEHUSI MO CMeTKa n
TpaH3akumMm ¢ GaHKOBM KapTu Lie ce ocbliecTBaBaT Mo
pocerawHna peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHWsI MO CMeTKa 1 TpaH3aKumm ¢ 6aHKOBM KapTy Lue ce
u3npawiaT eguHCTBEHO MO peaa, NpeaBunaeH B yn.7.18 un
un.7.19.
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§.15.A (HoB, npuer Ha 22.03.2024r., B cuna oT
22.03.2024r.). 1. Tpu cnasBaHe Ha MNOCOYEHOTO B
HacToswma naparpad 15A n He no-paHo ot 23.03.2024 r.,
Mo OTHOLUEHWE Ha TUTYNAPUTE Ha CMETKU — IOpUaNYECKU
nvua, HactoswmTte O6WM ycnoBus OTMeHAT pasgen IX
,KBC Online Bulgaria” ot O6wuTte ycnosusi 3a nnaTexHu
cmeTku n ycnyru, gedutHu kapti n KBC Online Bulgaria Ha
topuandeckn nuua. OnpaBoMOLLEHUTE OT TUTYNSpUTe Ha
cMeTkM no pefa Ha ObwnTe ycnoBms 3a NNaTexXHN CMETKN
n ycnyrn, gebutin kaptm n KBC Online Bulgaria Ha
Iopuanyeckn nuua oHNnaviH noTpebutenn — duanyeckn
nMua ce yeegoMsiBaT 3a NpoMsiHaTa Mo NpeaxogHOTO
n3peyeHne npu OCbLUECTBABAHe Ha BXOA4 OT CTpaHa Ha
notpebutena B KBC Online Bulgaria / B npunoxeHveto
KBC Mobile Bulgaria, wnu cnep wuaeHtTudgukauma Ha
notpebutens B knoH Ha baHkata. OHnanH noTpebuten —
du3nyecko nuue no npeaxodHOTO U3pedeHue, uma
BBH3MOXHOCT Aa nonyyn AocTbn A0 (YHKUMOHANHoCTUTE
Ha nnatexHute uHcTtpymeHTn OBB OwnnamH n OBbB
Mo6awn, onucann B pasgen VIl ot Hactoswwmte O6LWM
YyCNoBMs MO OTHOLLEHWE Ha CMETKUTE Ha CbOTBETHMSA
TUTYNSp —  1OPUAMYMECKO  nuvue, KaTto  u3nonssa
notpebutencko vMmMe  (Cb3gageHoO OT  Hero  wunu
npegocTaBeHo My OT baHkaTa B KIMOH) U Cb3aae U3BecTHa
caMO Ha Hero napona 3a AOCTbM W BbBede edHOKpaTeH
Ko, nsnparteH kato SMS cbobLeHne Ha akTyanHus Homep
Ha MobuneH TenedoH, NOCOYEH B UCKAHETO 3a MonasaHe
Ha KBC Online Bulgaria, nnn npomeHeH Bnocneacraune
nocpeacTBOM M3PUYHO MUCMEHO 3asBreHne o baHkara.
Cnea wu3nbfHeHWe Ha  JeNcTBuMsTa, MOCOYEHWM B
npeaxoaHoTo u3peveHue, goctbnbT o OBB OwnaiiH ce
oCbllUEecTBsIBa No HayuMHa, nocoyeH B 1.7.3.1. - 1.7.3.3. oT
HacToswmTe O6wwm ycnosus, cboTBeTHO Ao OBb Mobann
Nno HauyuHa, nocoveH B T. 7.15 oT Hactoswmte O6LWM
YCINOBWS, NPU NPUIOXMMOCT Ha M Cra3BaHe Ha ocTaHanuTe
pasnopeabu Ha HacTosLwmTe O6wm ycrosus,
BKIMIOUMTENHO, HO He camo pasgen VIl u pasgen X ot
cblyuTe.

2. Mpu nonseaHeto Ha OBB OwnanH n OBb Mob6Gann,
OHNamH notpebutenute — U3NYeckM nuua Mo
npegxoaHata 1.1 3anassaT CbLUECTBYBALLUTE CU MpaBa no
OTHOLLEHME HA CMETKUTE Ha TUTYNSApUTE — HOPUANYECKU
nvua, 3asBeHu 3a usnonasaHe cbrnacHo O6LwmnTe ycnosums
3a nnaTexHu cmeTkn u ycnyru, nebutHn kaptu n KBC
Online Bulgaria Ha topuaudecky nuua ¢ U3KMYeHne Ha
cnyyaute, onncaHn B lMpunoxeHne 1 KbM HacTosata
TOYKa, HepasgernHa YacT oT HacTosawmTe ObLwm ycrnosus.

Yacm om KBC Ipyn

3. Pasnopenbute Ha pasgen IX ,KBC Online Bulgaria” ot
O6LwuTe ycrnoBus 3a NNaTeXHU CMETKMU 1 ycrnyrn, AeBUTHN
kapth n KBC Online Bulgaria Ha topugudecks nuvua
3anasBa JelCcTBMETO CU MO OTHOLUEHWe Ha TUTynspuTe,
CbOTBETHO Ha OHNavH NoTpedbutenuTe — uUanyeckn nuua
no 7.1 Ha HacTosAwwmA naparpad 15A 1 gageHnTe UM nNpasa
Mo OTHOLLEHUE Ha crefHuTe YHKLMOHANHOCTU: nogaBaHe
Ha HapexgaHuusi 3a mu3gaBaHe Ha 6GaHKOBM rapaHuum u
HapexgaHus 3a NpoMsHa Ha n3gageHa 6aHkoBa rapaHums;
nodaBaHe Ha HapexaaHus 3a u3JaBaHe Ha akpeauTUBY U
HapeXdaHusi 3a MpOMsiHAa Ha uW3JadeHVu aKkpeauTUBY;
nogaBaHe Ha UCKaHWS 3a YCBOsSIBaHE Ha KpeauTw; UCKaHUst
3a roracsiBaHe Ha KpeauTW; UCKaHWA 3a HamansBaHe Ha
paspelleHaTa 3a ycBOsiBAHE rMaBHMLA MO peBOSBMpaLL
KpeauTy; NpaBa 3a ynpaBsrieHne Ha KapTu, KOMTO BKIYBaT:
3asfBka 3a MpOMsHa Ha  OnepauMoHHUst  NUMMUT
(AHeBeH/ceaMuyeH/MeceyeH ) OTAEMNHO 3a BCSKa U3ganeHa
kapTa 3a Ternexe B 6pon Ha ATM/T1OC, nnalliaHe Ha CTOKM
W ycnyru, quasi cash, MHTEpPHeT TpaHcaKuuu; 3asiBka 3a
ycnyra 3a nofiy4yaBaHe Ha TeKcToBO cboblieHne (SMS) c
KoA, 3a NoTBbpXAaBaHe NpW BCSKO NnaljaHe B UHTEPHET
cTpaHuum 3a Bceku Kaptoabpxaten, HapuyaHa ,CurypHu
nnawaHmna 3-D Secure®; 3asBka 3a ycnyra SMS
nssectue/email wm3Bectme 3a BCcAka  M3BbPLUEHA
TpaHcaKuusi, aBTopuampaHa B peXum OHMalH; 3asiBka 3a
6nokvpaHe Ha KapTa; 3asiBKa 3a NpevsfaBaHe Ha KapTa C
MAH/MWH ¢ BBb3MOXHOCT 3a wu3bop Ha oduc 3a
nony4aBaHe; cnpaBoyHa MHOpMauUna 3a ABWKEHUS MO
cMeTkM 1 BanaHcu; nHopmauma 3a HapedeHV NpPeBOaY;
uHcpopmauust  3a  OBWKEeHWs no  GaHkoBWM  KapTu;
nHOpMaLMsA 3a KpeauTw; M3BIEYEHUss MO CMETKU C
KpeauTHW KapTu; Apyrv nHdopmaTveHM yenyrn. Jocten o
ycnyrimte  u - dyHKuMoHanHoctute B KBC  Online
Bulgaria/KBC Mobile Bulgaria no HacTosiwaTa 1.3 ce gasa,
NMPOMEHS N OTHEMa C MOMbIIBAHETO HAa UCKaHe no obpasey
Ha baHkaTa.

8.15.6. (HoB, npueTr Ha 22.03.2024r., B cuna oT
22.03.2024r.) 1. MNMpn cnaseaHe Ha MOCOYEHOTO B T.2 Ha
npeaxofHus naparpad 15.A. 1 He no-paHo ot 23.03.2024r.
OHMalH noTpebutenute — duanyeckn nuua no 1.1 Ha
npeaxogHus naparpad 15.A, KOMTO ca OnNpaBOMOLLEHU
nonseartenu Ha u ca nony4unu gocten o Obb OHnaviH 1
OBbb Mob6ann no pega, npeaswgeH B pasgen VIl ot
HacTosiumTe OOLWKM ycnosus unu no peaa, NPeaBuAEH B
pa3gen VIl ot Obwute ycrosusi Ha OBB ALl 3a nnatexHu
ycnyru 3a pmanyeckm nuua M ca OCbLUEeCTBUMIM YCneLleH
Bxoq B OBB OwHnanmH cneg 11.04.2022r. wnn ca
ocblecTBunn ycneweH Bxogq B OBB Mobann cnep
01.09.2023 r. we nonyyat goctbn npe3 O6b OHnanH/Obb
MobGann n go cmeTkuTe, KOUTO ca OUNM AOCTBLMHW Mpes3
KBC Online Bulgaria/KBC Mobile Bulgaria 3a cboTBETHUSA
OHMalH noTpebuten — gpumanyecko nuue.
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2. MNpn cnasBaHe Ha MOCOYEHOTO B T.2 HA NPEAXOAHUs
naparpad 15.A., dwuanyecko nuue - OnNPaBOMOLLEH
nonaeaten Ha Obb OHnaiiH n1 OBB Mob6awn, koeTo He e
ocbluecTBsiBano Bxoa B OBb OwnanH cnep 11.04.2022r.
unn He e ocbllectBuno Bxog B OBB Mobann cneg
01.09.2023 r. 1 koeTo U3NYECKO fNMLEe € W OHMawnH
notpebuten B KBC Online Bulgaria/KBC Mobile Bulgaria un
e ocbluecTBuno ycneleH Bxoa B KBC Online Bulgaria/KBC
Mobile Bulgaria cneg 11.05.2022r., 3a ga npoabmku ga
nonssa OBB OunaiH, cbotBeTHO OBB Mob6ann cneaBa,
npu ocbllectesiBaHe Ha Bxogq B KBC Online Bulgaria / B
npunoxenveto KBC Mobile Bulgaria wnu cnea
noeHtTugukauma B knoH Ha badkata, ga wmsnonssa
notpebutencko uMme (Cb3gageHo  OT  Hero WM
npeaocTaBeHo My B KIMOH Ha baHkaTta) n n3BectHa camo Ha
HEro naposfia 3a [OoCTbN U BbBede eAHOKpaTeH KoA,
nsnpateH kato SMS cbobLleHne Ha akTyarnHus HoMep Ha
MobuneH TenedoH, NOCOYEH B MCKAHETO 3a Non3BaHe Ha
KBC Online Bulgaria, unu npomeHeH Brocneacteue
NoCcpeacTBOM U3PMYHO MUCMEHO 3asBreHne 0o baHkara.
TenedoHHMAT HOMEep MO MNPEeaXO4HOTO M3peyeHue Le
Obae wm3nonseaH 3a uenuTe Ha nosfydaBaHe Ha SMS
naponu/ KodoBe 3a akTMBauusi M Bepudukauus 3a
nonseaHe Ha OBb OnnaiH u OBB Mobarin.

§15.B (HoB, npueT Ha 22.03.2024r., B cuna ot 22.03.2024r.)
HoctbnbT 00 dyHKUMOHanHocTuTe Ha OBB OxnaviH:
,BanytHa Tbprosus‘, ,AomunHuctpaums“ n “U-Bpokep* 3a
OHNanH notpebutenn — dusmdeckn nuua no 1.1 Ha
naparpad 15.A ce 3asBaABa no pepa, npeasuaeH B
HacToswmTe O6Lwm ycnosus.

§15.I (HoB, npuwer Ha 22.03.2024r., B cuna ot
22.03.2024r.) CunTtaHo oT AaTaTa Ha BNM3aHEeTO UM B cuna,
pasnopeabute Ha nap.15.A u nap.15.b., kakto wn
MpunoxeHue 1, nocoyeHo B nap.15.A, 1.2, ca HepasgernHa
yacT n ot ObWwuMTe YyCNoBMSA 3a NNATEXHN CMETKU U YCRyru,
nebutHn kaptm n KBC Online Bulgaria Ha topugnyecku
nuua.

8.16 Hactoswwnte O6WM ycrnoBuMs ca W3MEHEHM Ha
01.07.2019r., kaToO W3MEHeHWsTa BNMU3aT B cuna oOT
22.07.2019r.

8.17 Hactoswwnte OO6GWM ycrnoBuMs ca W3MEHEHUM Ha
08.07.2019r., kaToO W3MEHEHWsTa BNU3aT B cuna oOT
14.09.2019r.

§.18 Hactosawwmte O6Lwwm ycnosus ca nameHeHn Ha 26.08.
2019r., kaTo nameHeHnaTa Bnun3at B cuna ot 14.09.2019r.
8.19 Hactoswwnte O6WM ycrnoBuMs ca W3MEHEHUM Ha
02.09.2019r., KaTo U3MeHeHusITa BnNu3aT B cuna ot 14.09.
2019r.

8.20 Hactoswmnte O6WM ycrnoBuMs ca W3MEHEHUM Ha
30.09.2019r., kaTo u3ameHeHusiTa Bnm3at B cuna ot 01.11.
2019r.

§8.21 Hactoswmnte O6WM ycrnoBuMs ca W3MEHEHUM Ha
11.11.2019r., kato wu3MeHeHusiTa BAM3aT B cCuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

8.22 Hacroawmte O6wWwm ycnoBus ca W3MEHEHM Ha
16.03.2020r., kaTo wu3MeHeHusiTa BAM3aT B Ccuna Ha
27.05.2020r.

§.23 Hactosiwmte OO6OWM ycrnoBust ca W3MEHEHW Ha
25.01.2021r., KaTo W3MEHeHusTa BNM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa yact
oT Tax ca O6wWM ycnoeus 3a non3BaHe Ha ycnyrata
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uype3
OBbb Mob6arn.

8.24 Hactoswmnte O6WM ycrnoBuMs ca W3MEHEHM Ha
08.02.2021.r., KaTO W3MEHEHusTa BNM3aT B cuna Ha
15.02.2021r.
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8.25 Hacroswute O6WM ycnoBms ca W3MEHEeHW Ha
29.03.2021r., KaTO M3MEHeHuATa BNM3aT B cuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., HepasgenHa yact
oT TAx ca O6bwwm ycnosus Ha OBb A[l 3a non3saHe Ha
nnatdopmaTta dvrutanex MNMopTtan.

§.26 Hacrosawute O6WM ycnoBusi ca W3MEHEHU Ha
25.05.2021r., kaToO W3MEHeHMsITA BMM3aT B Cuna Ha
28.05.2021r.

§.27 Hacrosawute O6WM ycrnoBus ca MW3MEHEHU Ha
05.07.2021r. kaTo W3MEHeHusITAa BNMM3aT B Cuna Ha
22.11.2021r.

§.28 Hacrosawute O6WM ycrnoBus ca MW3MEHEHU Ha
13.12.2021r. kaTo M3MeHeHusATa BNU3aT B cuna Ha
14.12.2021r.

8.29 Hacrtoswmnte O6WM ycrnoBus ca W3MEHEHUW Ha
03.05.2022r. kKaToO UW3MeHeHusAiTa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6WwM ycrnoBusa ca W3MEHEeHU W
gonbrHeHn Ha 25.05.2022r. kaTo U3MeHeHuUsATa Bnu3aT B
cuna ot 20.06.2022r. u ce npunaraT 3a BCUYKU CKITIOYEHN
poroeopu ¢ Obb A[l 3a nnaTtexHu ycnyrm

§.31 Hactoawmte O6WwM ycnoBusa ca W3MEHEHU W
gonbrHeHn Ha 31.05.2022r., kaTo U3MeHeHnsaTa Bnm3aT B
cuna ot 20.06.2022r. u ce npunaraT 3a BCUYKU CKITIOYEHN
porosopu ¢ OBb Al 3a nnatexHu ycnyrn. CuutaHo ot
20.06.2022r., HepasgenHa 4acTt OT HacTosiwmte O6Lm
ycnosusas e O6waTta uHpopmMauus 3a KIMEHTUTE Ha
ObegnHeHa bbnrapcka baHka ALl oTHOocHO emb6apro
PECTPUKLMM N CaHKUNN.

8.32 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHU Ha
20.09.2022r., kaTo uU3MeHeHuaATa BNM3aT B cuna oT
01.10.2022r.

8.33. Hactoawute O6wM ycnoBus ca WU3MEHEHW Ha
13.12.2022r., Kato W3MEHeHuaATa BNM3aT B cuna oT
15.12.2022r.

8.34 Hactoawmte O6WM ycrnoBus ca W3MEHEHUW WU
gonbrHeHn Ha 24.01.2023r. kKaTo M3MeHeHusiTa Bnu3aT B
cuna ot 06.04.2023r.

8.35 Hacrtoswmte O6GWM ycrnoBus ca W3MEHEHU W
gonbiHeHn Ha 28.02.2023r., kaTo U3MEeHeHMsiTa BNM3aT B
cuna ot 07.05.2023r.

8.36 Hactoswmte OO6GWM ycrnoBus ca W3MEHEHU W
pgonbnHeHn Ha 18.08.2023r., kaTo U3MeHeHsiTa BNM3aT B
cuna ot 01.09.2023r.

8.37 Hactoswmte OO6GWM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 10.11.2023r., kaTo M3MeHeHuATan Bnm3aT B
cuna ot 10.11.2023r.

8.38 Hactoawmte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 08.12.2023r., kKaTo M3MEeHEeHUsATa BNu3aT B
cuna ot 15.12.2023r.

8.39 Hactoawmte O6WM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 22.03.2024r., kaTo n3MEeHeHUsATa BNu3aT B
cuna ot 22.03.2024r. HepasgenHa 4yacT OT CbluMTe €
Mpunoxexnne 1 kbm nap.15.A., T.2. ot lpexogHuTte 1
3aKNounTeENHUTE pasnopendbu Ha Hactoawmte O6wm
ycnoBusi.
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