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ObLLK YCNOoBKUA 3A NIATEXHU UHCTPYMEHTU - KPEAWTHU KAPTHU
3A ®USNYHECKU NMNLIA U COBCTBEHMLIN HA ®UPMU

Kapta

HacToswute 06wy ycnosus (Ycnosus) ypexaat oTHoweHusTa mexay ObeamnHeHa bvnrapcka banka Al (bankata) u

KnueHTa (HapuwyaH no-Hatatbk W KapTogbpxaTten) BbB Bpb3ka C M3[aBaHETO, MOM3BAHETO U OBCRyXBaHETO Ha

kpeauTHa kapTa (Kapta) ot cnegtute Bugose: CARD Fix, Visa Classic Credit, Mastercard Gold Premium, Visa Platinum,

BILLA Visa, AVON Mastercard, Kapta BHOCKA. Hactosiwute O6wm ycnosus 3acarat camo OTHOLUEHUSITA MEXay

baHkata n KaptogbpxaTens BbB Bpb3ka C Kaprtata kato nnatexeH WHCTpyMeHT. OTHOLWeEHWSTa BbB Bpb3Ka C

kpeautHus numnt (KpeguteH numnT) no KapTata ce ypexzat B oTgeneH PamkoB [JOroBop 3a KpeauTeH NUMWT

(Oorosop), ckntoveH mexay baHkata n Kaptogbpxatens.

BaHkaTa n3aaBa ocHOBHa kpeauTHa kapTa (Kapta unu OcHOBHa KapTa, KbAeTo € Heobxoanmo Aa ce pasrpaHuyn) 1 no

nckaHe Ha KaprtogbpxaTtens AOMbIiHUTENHaM kpeauTHa/M kapta/v (Kapta wnw [onbnHuTenHa kapTta, KbAeTo €

HeobXxoaMMo da Ce pasrpaHnyM) Ha WMeTO Ha KapTogbpkaTens wnu gpyro nocodeHo ot Kaptogbpxartens nuue

(KapTogbpkaten unu [ombnHUTENeH kapToabpxaTten, KbaeTo € HeobXOAMMO Aa Ce pasrpaHnym), Ha OCHOBaHWe

noanucaHu VckaHe 3a usgasaHe Ha kpeauTHa kapTa (Mckane) n [lorosop, no cmetka ¢ IBAN (CmeTka). KapTta ce usgasa

Bb3 OCHOBA Ha CKMIOYeH [0roBop Mexay baHkata, kapTOBWTE OpraHu3auuv W KapToBMTE OnepaTtopu, a npu Ko-

BpaHaunpaHute npogykt BILLA Visa Classic, AVON Mastercard u kapTa ,BHocka“ — Bb3 OCHOBa ¥ Ha [0roBop C

napTHbOpa B Ko-bpaHauHr nporpamarta, cbotBeTHO BANIA Bbnrapus EOOL, EisbH Koametuke Bunrapus EOO[ u

Solvy Europe Ltd.

KapTata npeacraBnsiBa cpefcTBO 3a OTAAneYeH JOCTbM MO eNnekTpoHeH mbT Ao KpeantHus numut/CmeTtkata 3a

W3BBbPLUBAHE Ha MMATEXHW W HENMATEXHK OnepaLun B cTpaHaTta u B YyxbuHa, B CbOTBETCTBME C U3NCKBAHUSATA Ha

KapTOBMTE OpraHu3aLmumn n AenCTBaLloTO 3aKoHoAaTencTso B Penybnuka bunrapus.

KapTtaTta ce u3nonasa camo nimyHo oT KapTogbpxartens.

BaHkaTa nsgasa KapTut Ha MbAHONETHM (hM3nNYeCKu nnua.

KaptaTa ce n3nonssa 3aegHo ¢ N/AH, koiTo e B nepcoHanuaMpaHo CpeacTBo 3a CMrypHOCT cbriacHo Hapeaba Ne 3

Ha BHB ot 18 anpun 2018 r. 3a ycnosusTa 1 pega 3a OTKPUBAHE Ha NNATEXHW CMETKW, 3a U3MbIHEHWe Ha NNaTeXHU

onepaumu 1 3a U3Non3BaHe Ha NaTexHU MHCTpyMeHTH (,Hapeaba Ne3 Ha BHE").

KaptaTta e cobcTBeHOCT Ha baHkata v ce npefocTtas 3a nonasaHe Ha Kaptogbpxartens. KaptogbpxaTensr e AnbXeH

OTrOBOPHO fa CbXpaHsiBa KapTara.

KapTogbpxatenat Tpsioea fa nomHu ceos MH, koTo mbpBOHAYanHo ce reHepupa no NpeanoxeH oT baHkata HauuH

(Ha xapTueH HocuTen, Ypes MNOC TepmuHan, Ypes cbobLieHre unu ap.).

BaHkaTta npegocTaBs Bb3MOXHOCT Ha Kaptogbpxatens ga npomenun csos MUH ¢ n3bpaHa ot Hero yetupuumndpeHa

KOMBUHaLWS, BKMIOYATESTHO Ype3 TEPMUHANHO YCTPOIUCTBO, obenyxBaHo oT baHkata. [pu nogHossiBaHe Ha Kaptata

cnep u3TUYaHe Ha BannaHOCTTa M B CbLUMS MPOAyKT, ce 3ana3ea [MH Ha naTeknata Kapta.

KoraTo n3nonaga csos MUH, KaptoabpxaTensr e AnbxeH aa ce ysepw, Ye MNMNH-bT He Moxe Aa 6bae BUASH OT TpeTu

nua.

KapTogbpxatenar nonyyasa usgageHata My Kapta He no-KbCHO OT Tpu Mecela OT 0gobpeHueTo Ha MckaHeTo 3a

nsgasaHe Ha Kapta. Cnea u3tuyaHe Ha 1031 Cpok KapTaTa ce yHuLoxaBa.

lMpu npensgaBaHe/nogHoBsBaHe Ha Kaptata HoBaTa KapTa ce cbxpaHsiBa B baHkaTta B NpoAbIIKEHME Ha TPU Mecela.

Cnep n3TnyaHe Ha T031 cpok KapTaTta ce yHuLoXaBa.

CpOKbT Ha BanuaHOCT Ha KapTaTa u3Tuya B Kpast Ha Mecella Ha CbOTBeTHaTa roguHa, oTnevataH Bbpxy Kaprara.

B cnyyait ye Kaptogbpxatensat 3abpasw cos [MMH, Toit moxe fa 3asswu Hos MAH.

HanuyHoctTa no CmeTkaTa MoXe fa ce nonssa oT Kaptogbpkatens camo Ypes u3BbpLLUBaHe Ha onepauum ¢ Kaprara.

C Kaprara morat Aa ce M3BbpLUBAT CNegHUTE Onepauumn B cTpaHaTta 1 yyxouHa:

MnawyaHe Ha CTOKW 1 ycnyru Ypes TepmuHantu yetponctaa NMOC u umnpuHTep;

lnaLyaHe Ha CTOKW 1 YCIyriA, KakTo 1 NPeBOA MexXay CMETKM Ype3 BUpTYyanHu TepMuHantm yctpoiictea MNOC;

BesHannyHo nnalyaHe Ha CTOKM W YCyrv B UHTEPHET, Ype3 (hake v TenedoH;

MnaLyaHe Ha CTOKW U YCIyrn B UHTEPHET Ype3 CUCTEMUTE 3a UHTEPHET NnaLLaHns n/unm MoBUITHO NPUMOXEHNE;

. PesepBauun Ha xoTenu, camoneTHn BuneTu, peHT-a-kap u apyru;
lnawyaHe Ha CTOKW 1 ycnyrn Ypes TepmuHantu yerpomnctaa NOC B TbproBcku 0BekT B CTpaHata, KOMBUHMPaHO ¢
TerneHe Ha napu B 6pon 4o 50 nesa (nokynka c cash back) — npu Tbprosuw, Npeanaraliy Takasa ycnyra;

. TerneHe Ha napv B 6pon Ype3 TepmuHantn yctponctaa ATM, Tepmunantm yerporctaa [OC n umnpuHTep;

BHocku Ha napu B Bpoit upes TepMuHanim yctpoinctea ATM Ha baHkaTa;

. CnpaBoYHM 1 Apyrv HennaTexHW onepawum;

. [naTtexHu onepaumm, U3BLPLLEHM MO MHULMATVBA Ha WK Ype3 Tbprosela (nonyvatens), kato Hanpumep buUToBw
CMETKM, NEPUOANYHM NnaLlaHus, aboHaMeHTH, Takeu 3a HaeM Ha aBToMoBunu/Benocuneau, pasxoan 3a UsternsHe
Ha My3uKa/(uUImMmn OT MHTEPHET W ap.;

K. C kapTa ,BHocka“ MoraT Aa ce u3BbpLUBAT camo nnaaHus Ha ctoku u yenyr ypes MNOC v suptyaneH MOC npu
onpeaeneHn n 0b603Ha4YeHW TbProBUM, KOWTO Ce pa3CcpouBaT Ha paBHM MECEYHWM BHOCKM, 4MiATOo Gpon e
npegBapuTenHO onpefenieH ¢ TbproBeua, BHOCKM Ha mapu B Gpo Ha ATM Ha GaHkata WU cnpaBouHM W Opyru
HennaTexHu onepauuu.
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MakcumanHuaT CpoK 3a W3MbSIHEHWE Ha MaTexHUTe YCnyrk, KOWTO ce M3BbpluBaT ¢ Kaprata, ce onpedenst oT

npaBunarta Ha KapToBUTE OpraHU3aLuu U KapToBUTE OMepaTopy.

Onepauunte, NocoyeHu B 4. 15 no-rope, Morat Aa Ce U3BLPLUBAT HA BCUYKW TEPMUHAMHM YCTPOMCTBA, HOCELLM NOroTO

Ha CbOTBETHAaTa KapTOBa OpraHu3auus, cref NpoBepka Ha onepauuoHHUTE NMMUTI No KapTata u ugeHTudguumpaHe

CaMONMYHOCTTa Ha KapTogbpxaTtens No eauH OT CIIEAHUTE HAauWHW:

a. lNpwn nonseaHe Ha KapTaTa Ha ATM KapTogbpxatenst asTopuanpa nsbpaHara onepaums ypes BbeexaaHe Ha MH;

6. Mpun usnonssaHeTo Ha Kaptarta Ha [MOC KaptogbpxaTenar aBTopusnpa onepauusita ypes BbaexgaHe Ha MAH
w/vnn nonaraHe Ha NOANKC BbPXy OTnevaTaHaTa pasnucka. BoeexaaHe Ha MNAH e Bb3aMOXHO Aa He Ce M3nckBa npu
nnawjaHe Ha TepMMHan 3a camoobcnyxBaHe C Len nnallaHe Ha Takca 3a TPaHCMOPT UW NapKUHT;

8. Onepaumn no un.15a no-rope morar ga 6baar W3BbpLBaHM W OE3KOHTAKTHO HAa TEPMWHAMHM YCTPOMCTBA,
NPEAOCTaBALLM Bb3MOXHOCT 3a 6Ee3KOHTAKTHO nnaljaHe B Bbnrapus n B vyxbuHa. Tesu nnawaxus morat ga ce
ocblUecTBAT M 6e3 Ja ce u3nckea NOTBbPXAEHWE C BbBexgaHe Ha IWH. MakcumanHata cyma, 4O KOSITO He ce
n3ncksa BbeexaaHe Ha NAH, ce onpenens 3a Beska Abpxasa 0T MEXAYHapOAHUTE KapTOBW OpraHu3aLnm, HO TS e
He 1o Bucoka oT 50 eBpo UK CbOTBETHATA PAaBHOCTOWHOCT B MeCTHa BanyTa. MHdopmauus 3a cymata, BanuaHa 3a
Bbnrapus, moxe ga 6bae HamepeHa B oduumanHus caut Ha baHkata — www.ubb.bg. BbeexaaHe Ha MH ce
M3nCKBa Ccrief W3BbPLUBAHE Ha NeT mocrefoBaTenHW OE3KOHTAKTHW MnallaHus unu cref OCbLLecTBsIBaHe Ha
nocnegoBatenHn 6e3KOHTaKTHW NnawaHms, obljata CTOMHOCT Ha KoMTO Haasuwaea 150 eBpo (U CbOTBETHATa
PaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobpakeHusi 3a CUrypHOCT € Bb3MOXHO M3UCKBaHE 3a BbBexXaHe Ha M/H
W nNpu BEe3KOHTAKTHU NNaljaHus nog onpegereHata 3a CbOTBETHATa ObpKaBa Cyma. Be3KOHTaKTHM onepauun ¢
Kaptata Morat fa 6baat n3BbpLUBaHM U Ype3 aurutaneH noptdens, Kato B Te3n Crnyvan NOTBbPXAEHUETO UM €
CropeA CbOTBETHUTE YCNOBUS Ha AUrMTanHWA nopTdeins, ¢ kouto KaptogbpxaTtensr ce 3ano3Hasa v cbrnacssa. C
npuMemaHe Ha YcnosusTta u nognucsaHe Ha [lorosopa KapToabpxaTensT noTBbpxaaBa, Ye e 3arnosHaTt u ce
cbrracssa ¢ MeToauTe Ha HapexaaHe W U3MbiHeHWe Ha De3KOHTaKTHW TpaH3akuww, u3BbplueHn KapTaTta, u ce
cbrrnacsea, Ye baHkara Le n3nbiHsBa BCAKO HapedeHo BeskoHTakTHO nnallaHe Ypes Kaprata, kaTo 3agbikasa
CMmeTKaTa C HapefeHaTa cyma 1 9 npeBexzga no CMeTkaTta Ha nonyyartens Ha nnaiwjaHeTo, 4Opu B cnyvauTe Ha
HepocTaTbyHa HannyHocT no CmeTkara.

[Mpw onepaumm no un.15(6,8,4,1) no-rope Kaptogbpxatenar npegoctaes: UMe, HOMep Ha KaptaTta, cpok Ha BannaHocT

W nocnegHuTe Tpu UUdpK, U3N1caHn BbpXy NaHena Ha repba Ha Kaptata ¢ HakrnoHeH wpudgt (CVV2, CVC2).

18.1. Tlpw BCSKO NnaLlaHe B UHTEPHET CTPaHWLM Ha TbproBuy, yyacTeawm B 3-D Secure nporpamu, Kaptogbpxatenst
NOTBbPXAaBa onepaLmsTa, kato NOTBbPKAEHUATa MoraT Aa 6baaT OCbLLECTBABAHW YPE3 BbBEXAAHE Ha CrieluanHo
reHepupaHa efHOKpaTHa mnapona, W3nonsBaHe Ha OWOMETPUYHW [aHHW, KOMOWHauMs OT Ccb3gadeH oT
KapTogbpxatenss ctaTWieH Ko4 M OuMHaMuWyeH Kod, wuanpawaH kato SMS cbobleHne Ha nocoveH Ot
KapTogbpxatens Homep Ha mobuneH TenedoH npeg baxkata unu gpyro.

18.2. Ako KapTogbpxaTensaT AaBa cbriacue 3a W3BbpLUBaHe Ha NnallaHus no MHULMaTBa Ha Un Ypes TbproseLa
(nonyyatens), ce npunara 3agbnboYeHo yCTaHOBSIBAHE Ha MOEHTUYHOCTTA Ha KapToabpxkaTens.

18.3. AKO nrawlaHeTo Ce W3BbPLBA B MHTEPHET CalT WM MOOWMHO MpUNOXeHWe, B kouTo Kaptogbpxatenst
NpeABapuUTeNIHO e perucTpupan Kaprata cu, W CbOTBETHUST ThProBeL, y4acTBa B NporpamMmnTe Ha MexayHapogHuTe
KapTOBM OpraHW3auuu 3a aBTOMATWYHO OBHOBSIBAHE Ha KapToBMTE AaHHW, TO KapTogbpxaTtensr HaMa ga e
HeobXoaMMO B CryyYal Ha noOHOBSBaHe/MpeusgaBaHe Ha Kaptata fga S peructpupa OTHOBO B TO3W
canT/npunoxeHue, 3a Aa NPOLbIKM Aa U3BBPLLBA NAALLaHMS.

Mpw onepayuu no 4n.15r no-rope nnawlaHusTa ce M3BbPLIBAT ChrACHO NpaBuiaTa Ha oneparopa Ha cucTemara.

baHkaTa He e cTpaHa B NMpaBOOTHOLLEHUATa Mexay KapTogbpxatens u onepatopa Ha cuctemara 3a WHTEpHET

nnavaHms.

KapTogbpxatenaT e AfTbxeH 4a na3u B TanHa HoMmepa Ha csosita Kapta, MUH, kakto n CVV2/ CVC2.

BaHkaTa cbbupa Takcy 3a nsgasaHe, 06CnyxBaHe v u3non3eaHe Ha KaptaTa B ka4eCTBOTO 11 Ha NNaTeXeH MHCTPYMEHT,

cbrnacHo Tapudara Ha baHkaTa. Takca 3a obenyxBaHe ce cbbupa camo 3a KapTu, KOUTO He ca AeakTuBMpaHu. Takcata

3a obcnyxsaHe e MeceyHa Unu roguilHa, cnopes Buga Ha Kaprara u cnopeg usbopa Ha Kaptogbpxatens:

a. 3a kaptu CARD Fix, Visa Platinum v kapta ,BHocka“ TakcaTa e roguiiHa u ce cbbupa B kpast Ha Nepuoaa, 3a KouTo
ce oTHacH.

6. 3a kaptn Visa Classic Credit n Mastercard Gold Premium, baHkata cbbupa MeceyHa unu roguiiHa Takca 3a
obenyxeaHe Ha KapTaTa cbrnacHo Tapudata cnep “3BbpLUBaHe Ha MbpBa onepauns ¢ KapTtara, HO He No-KbCHO
OT efjHa roAnHa OT MbPBOHaYarHo n3gasaHe Ha Kaptata.

B. 3a kaptv BILLA Visa Classic, baHkaTta cbbupa MeceyHa Takca 3a obcnyxsaHe Ha KapTaTa cbrnacHo Tapudara,
cnef M3BbPLUBaHe Ha MbpBa onepaums ¢ Kaptata, HO He No-KbCHO OT €4Ha rofuHa OT MbPBOHAYarlHo U3gaBaHe Ha
Kaptara. baHkaTa He Cbbupa MeceyHa Takca 3a obcnyxeaHe Ha BILLA Visa Classic, B cnyyait 4e npes npeaxogHus
OTYeTeH nepuog cymata Ha nokynkute, ussbplueHn ¢ BILLA Visa Classic B MarasuHu bunna n oc4eToBOAEHM MO
CwmeTkaTa, Hagsuwasa 150 ns.

r. 3a kaptn AVON Mastercard baHkata cbbupa meceyHa Takca 3a 06CnyxBaHe Ha KapTaTta cnen u3BbpLUBaHe Ha
MbpBa onepauus ¢ Kaptata, HO He NO-KbCHO OT efiHa roAMHa OT MbPBOHAYarHo n3gasaHe Ha Kaprata.

JombnHuTenHa kapta
baHkata u3gaBsa no NMCMEHO uckaHe Ha KapTogbpxatens [JOmbnHATENHU KAapTW Ha MbIHONETHM (PU3NYECKN NLA CbC
CPOK Ha BanngHOCT, OTneYaTaH BbpXy NnuesaTta cTpaHa Ha KapTara. [JombiHUTENHUTE KapTyu Ce U3gaBart 3a nonssaHe
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Ha YacT oT KpeauTHUSA NUMKT, oTnycHaT no CmeTkaTa. /13gasaHeTo 1 non3BaHeTo Ha [oMbIHUTENHUTE KapTy € U3LANo
Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KapToabpxaTtens.

[JonmbnHuTenHaTta kapTa € BbB BMA Ha nnactuka, kato [onbnHutenHata kapta CARD Fix moxe fa e BbB BUA Ha
nnacTuka, KapTa-CTUKEP UIn MUKpOKapTa 3a NoCTaBsHe B akcecoap 3a nnataHe. C kapTa-CTUKep 1 MUKpokapTa moraTt
[ia ce U3BBPLLUBAT CamMo GE3KOHTAKTHM onepauum.

Heobxoaumo ycnosue 3a u3faBaHe M nonssaHe Ha JOMbAHATENHM KapTu € Hanuuue Ha geictsaly [orosop. Takbs
[0roBop MoXe Ja e MbpBoHaYanHuaT [Jorosop unv nocneapaly [orosop, cknoyeH mexay baHkata n Kaptogbpxarens,
ypexaaly non3saHe Ha KpeautHus numut no Cmetkata. C orneq Ha u3bsrsaHe Ha BCSKO CbMHEHME: ako OCHOBHaTa
kapTa 6bae npensaageHa/nogHoBeHa (M CbOTBETHO Ce CKIouM nocnensaly [loroBop) npean 4a e uaTekbn CPOKbT Ha
BanuaHocT Ha [ombnHuTenHata Kapta, [OMbiHUTENHUAT KapTogbpxatesl MOXe [a NpOAbIKM [a mnonssa
[onbnHuTenHara kapta o U3TWYaHe Ha Cpoka i Ha BanuaHocT. [pensaaBaHeTo Ha [JombIiHUTeNHa kapTa ce U3BbpLUBa
oT Kaptogbpxatens, B CbOTBETCTBUE C NpasunaTta Ha Pasgen IV no-gony.

KapTogbpxaTenst ce 3agbiixasa fa 3ano3Hae [JombiHUTENHUSA KapTogbpaTen ¢ YCnoBuaTa Ha un.24 no-rope, kKakto
W [a ro uHgopmmpa HezabaBHO, ako YCOBMETO N0 Y.24 No-rope He e Hanuue (He3aBUCUMO OT NpUYKMHaTa 3a ToBa).
KapTogbpxatenat onpefens kaksa 4yact oT KpeauTHUS NUMUT MOXe [a ce nonasa ¢ [lombnHuTenHarta kapTa.
[onbnHuTenHata kapTta ce nonyyasa oT [onbrHUTENHUS kapTogbpxaten unn ot Kaptogbpkatens Ha OcHoBHaTa
KapTa, B CMy4an Ye HauuHbT Ha reHepupaHe Ha MH e ypes cbobLueHme.

KapTogbpxaTenst equHCTBEH MMa NpaBo [a NPOMEHS OnepaLyoHHITE NMMMUTY 3a [JOMbHUTENHUTE KapTy.
KapTogbpxaTensT noema OTFOBOPHOCTTA 3a BCUMYKM [EWCTBMSA, M3BbPLEHM C [lonbnHutenHata kapTa. Beudku
onepaumm 1 Takcu no onepawuui, n3ebpLLeHmn ¢ JombiHUTENHa KapTa, ca 3a cMeTka Ha KapToabpxaTtens.
KapTogbpxatensat nMma npaso da briokupa unv npekpartu nonssaHeTo Ha JombrHuTenHarta kapta 6e3 cbrnacueTo Ha
[onbnHUTENHUS KapTogbpKaTes, No BCSKO Bpeme OT AeiCTBUETO Ha [loroBopa, kaTo 0TnpaBy NUCMEHO 3asiBReHNe 0
baHkaTa.

HonbnHuTenHara kapTa ce feakTueupa oT baHkaTta, ako YCrnoBreTo No Yi.24 no-rope He € U3MbHEHO.

AxTnempaHe. briokupaHe. [leakTusupare
AxTnBMpaHe e npusexaaHe Ha KaptaTa B cTaTyc “aktueHa”. AKTUBHa kapTa e KapTa, ¢ kosTo KapTogbpxatensr Moxe
[a W3BbPLUBA onepaLuy (MaTexHW 1 HemaTexHW) Ha TepMmuHanim yerporctea ATM, MOC v ap.
KapTata ce briokupa B Heobxoaumms 3a 06paboTka TEXHONOTMYEH CPOK Ha OCHOBAHME:
a. cbobLieHre no TenedoH 3a urybeHa, oTkpagHaTa, OTHETa UK U3NON3BaHa No Apyr HenpaBoMepeH HauuH Kapta;
6. nogageHa ot KaptogbpxaTtens unum oT TpeTo nuLe nucmeHa monba 3a brokupaHe Ha usrybena, oTkpagHata, OTHeTa
WNK M3NON3BaHa No Apyr HenpaBoMepeH HauuH KapTa;
HennaTteHu ase nocneposatenHu MrB;
HecnaseaHe Ha [loroBopa u HacToswuTe YCnoBms OT CTpaHa Ha Kaptogbpxatens;
. nonyyeHo nucmeHo cbobleHne B baHkaTa 3a HanoxeH 3anop No cMeTkuTe Ha KapTogbpxaTtens;
MpU CbMHEHWE 3a HEMPABOMEPHO 13Mon3BaHe Ha KapTata;
. CUrypHocTTa Ha Kaprara;
ynoTpeba Ha KapTarta ¢ uen nsmama;
no BCAKO Bpeme Mo xenaHue Ha Kaptogbpxartens ¢ nucmeHa monba 3a GnokupaHe, 6e3 aa e Heobxoaumo aa
noco4Ba NpuUyMHa 3a ToBa;
. NpW yNpaxHsiBaHe Ha NPaBOTO Ha 0TKa3 No cMucba Ha pasgen |1.3 ot Jorosopa.
KaptaTa ce aktuBupa B Heobxoammms 3a 06paboTka TEXHONOMMYEH CPOK HA OCHOBaHME nofgadeHa nucMeHa monba ot
KapToabpxatens 3a aktuBupare Ha Kapta, 6riokupaHa nopagw:
a. ToBa Ye e 3abpaBeHa B TEPMMHANHO ycTponcTeo ATM;
6. nocnenoBaTesiHo BbBeAeHW Tpu rpeLuHm MAH;
B. XXenaHue Ha Kaptogbpxatens.
KapTaTa ce aktusupa cnyxebHo ot baHkaTta B Heobxoaumus 3a 06paboTka TEXHOMOrMYEH CPOK Ha OCHOBaHME:
a. MbpBOHa4anHo npeaaeaHe Ha Kapta Ha KapTogbpxatens;
6. nosy4aBaHe Ha CbobLLEHIE 3a BAMraHe Ha HanoXeH 3anop no YCTaHOBEHWS OT 3akoHa pes;
B. M3nnaLlaHe Ha abrokumute MIB 1 CbOTBETHUTE TaKCW B MbSIEH pa3Mep, C U3KIKYEHME Ha ClyYaunTe Ha NpeacpoyHa
n3unckyemocT. AKTMBMpaHE € Bb3MOXHO, CaMO ako ONyCHATOTO Npocpoyne He Hagsuwasa 90 AHu;
r. npekpaTtsiBaHe Ha CaHKUMSATa 3a Hen3nbiHeHWETOo Ha [loroBopa OT cTpaHa Ha Kaptogbpxartens.
Kaprata ce AeakTiBipa B Heobxoaumus 3a 06paboTka TEXHONOTM4EH CPOK Ha €AHO OT CrieiHUTE OCHOBAHMS:
npekpaTsiBaHe AenCcTBreTo Ha [loroBopa;
Henony4yeHa ot Kaptogbpxatens Kapta B Cpok OT Tpu MeceLa cnep u3faBaHeTo i;
n3gasaHe Ha HoBa KapTa, 3ameHsilla feicTBallara kbM MoMeHTa KapTa;
BpbLUaHe Ha KapTa ¢ oTneyaTaHn rpeluHi JaHHW UK TEXHUYECKN Hen3npaBHa;
. Npu nonyyeHo cbobuieHve, Ye KapTogbpaTensr € noumHan;
. TIPU HaCTbNUNa NpeLCcpOYHa U3MCKyeMOCT CbrnacHo [lorosopa;
K. NPY BNM3aHe B CUMa Ha NpaBoTO Ha 0Tka3 oT [loroBopa no cmucbna Ha pasgen 1.3 ot [lorosopa.
[eaktuBupaHa KapTa He Moxe Aa Obae NOBTOPHO akTMBMpaHa v crieaBa Aa 6bae YHULLoXEHa.
lMpu yBepgomsiBaHeTo Ha baHkaTa 3a 6nokupaHe Ha KapTata, KapTogbpxatenart unm Tpeto nuue cbobliasa Tpute cu
nmeHa, EMH 1 no Bb3amMoxHOCT HoMep Ha KapTata. YBegomsBaHeTo ce u3BbpLuBa Ha Tenedonn 070011717 n *1717 B
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paboTHO Bpeme Ha baHkata, kakTo 1 AeHOHOLWHO Ha TenedoH 02/9624102.

baHkata BOAM PerucTbp Ha BCWYKM MOCTBLMUAM YBEOOMMEHWS KaTo BMKUCBA [aTa, Yac W UMe Ha nuue, U3BbPLLNIIO
YBELOMIEHMETO.

KapTogbpxatenar unv TpeTo nuue e AnbxeH Aa nogage B paboTHo BpeMe Ha baHkata nucmena monba 3a brnokupaHe
Ha KapTtaTa B Cpok 40 Tpu paboTHW AHK OT yBEJOMSIBAHETO MO TenedoHa.

B cnyyai ye Kaptogbpxatenst ce Hammpa B YyxOuHa No BpeMe Ha WHUMAEHTA, TO MOXe Aa Ce CBbpXe AMPEKTHO Ha
BesnnatHuTe TeneoHM 3a CMEWHW Cryyan C KapTW, ykasaHu B CbOTBETHUTE WHTEPHET agpecu: Www.visa.com
www.mastercard.com. MpenopbuntenHo e KaptogbpxaTenar ga MH(opMWpa MecTHaTa Mmommums, 3a Aa nomyym
CbaenCcTBMe 1 JOKYMEHT 3a UHLMAEHTa.

baHkata cv 3ana3sa NpaBOTO M0 BCSKO BpEME Aa M3nckea, briokupa u/vnu geaktusnpa Kaptata. B Te3u cnyyan baHkaTa
yBegomsBa Kaptoabpxatens 3a npeanpueTute genctans no renedoH, ¢ SMS, e-mail, apyr Bua cbobLLeHre nnm nueMo
npeau 61oKMpaHETO/AeaKTUBUPAHETO MM HEMOCPEACTBEHO Ced TOBa.

\3paBaHe Ha HoBa KapTa

BaHkaTa n3gasa HoBa KapTa B cnegHuTe cryyam:

a. cnyxebHo, Npu U3TYaHe CpoKa Ha BanMAHOCT Ha cTapaTta (NogHOBSBaHe), MpX yCroBusTa Ha yn.45 no-gony;

6. No uckaHe Ha KaptogbpxaTtens, cnef nogaBaHe Ha 3asBrneHune no obpasel Ha baHkaTta, Hanpuvep B Cny4yam Ha
narybeHa, oTkpagHaTa unu nospeaeHa Kapta (npeusgasane);

B. NPV BPbLLaHe Ha HOBa KapTa ¢ oTnevaTaHm rpeLlHM 4aHHU MW TEXHWYECKU Hem3npaBHa/HeveTMa (NpensgaBaqe);

r. cnyxebHo, npyn CbMHEHWE 3a HENPaBOMEPHO M3non3saHe Ha KapTaTa (npeusgasaHe).

[Mpu nony4aBaHe Ha HoBa KapTta KapTogbpxartensat nognucea HoB [lorosop.

Mpu M3TMYaHe Ha Cpoka Ha BammMAHOCT Ha KapTata BaHkaTa no CBOS MpeLeHka MOXe fa paspeluy nonsBaHeTo Ha

KpeautHus numnT 3a HOB Cpok ¢ nogHoBeHa KapTa. lNpu nogHoBsiBaHe Ha KapTaTta baHkata usnpaila ysefomreHue

ype3 SMS unm gpyr Bua cbobLieHne o Kaptoabpxartens B paMKuTe Ha NocneaHns Mecel, 0T Cpoka Ha BanmaHOCT Ha

Kaptara no [Jorosopa.

Kaptata He ce nogHoBsiBa no pefa Ha 4n.43a n un.45 no-rope, B Cnyyan Ye npeay M3TMYaHe Ha Cpoka Ha BanmaHOCT

Ha KapTtaTta KapTogbpxatenat otnpasu 4o baHkata eAHOMECEYHO NMMCMEHO NPean3BeCcTHe 3a 0TKa3 OT NOAHOBSBaHe.

V3BecTsiBaHe
BaHkaTa npegocTaBs Ha BCuukiM KapTogbpkaTenu ycrnyra 3a U3BeCTsiBaHE C KpaTKu TEKCTOBM CbOOLLEHMS Ha
eNeKTPOHHa NoLLa UK ApYr BUL €NEKTPOHHM CbOBLLEHNS UMK YBELOMITEHUS.
KapTogbpxatenar Moxe no BCAKO BpeMe [a 3asB/ NPOMSHA Ha JaHHM, AeaKTUBMPaHE UI BPEMEHHO CrpaHe Ha
%cnyraTa 3BecTsiBaHe.
3BECTSIBAHETO NPeoCTaBs Bb3MOXHOCT 3a MosyyaBaHe Ha CneaHUTe BUOOBE U3BECTUS:

. 3a BCsSIKa M3BbpLLeHa onepauus Ha ATM/MOC, aBsTopusmpaHa B pexum oHnaiH (ogobpeHa B peanHo Bpeme OT

BaHkata B ponsTa Ha u3gaten Ha Kaprata no cmucbna Ha Hapegba Ne 3 Ha BHB);
6. 3a BHeceHw/npeBeneHn cpeacTea no Kaprara;
B. 3a AbMKuMa cyma no Kapta, MuHuManHa noracutenHa BHocka (MINB) 1 cpok 3a nnalyaHe;
r. APYr1 M3BECTUS, CBbP3aHH C NON3BaHETO Ha KapTaTa u KpeautHus numuT.
3BecTneTo no npeaxogHus Yn.49a coabpka cnegHarta MHopMaums: aata U Yac Ha onepauusiTa, cyma v BanyTa Ha
onepauusiTa, UMe unu agpec Ha Toproeed, nputexasaly ATM/TIOC tepmuHana, uvme Ha KapTa, pasnonaraemo cango
no Kaprata cnep onepauusita.
W3sectneto no un.496 no-rope cbabpka crnegHata uHdopmaums: ume Ha Kapta, gata u yac Ha obpaboTka Ha
BHeceHWTe/npeBeeHuUTe cpeacTsa no Kaprarta, cyma v BanyTa Ha BHeCEHUTe/NpeBeaeHUTe CPeACTBa, pasnosiaraemo
canpgo no Kaptarta cnep HanpaseHaTa BHOCKa/NpeBos,.
M3BecTueTo no un.498 cbabpka cnegHata uHopmaums: uMe Ha Kapta, obLa abmkuma cyma no kapTa, MUHAManHa
noracutenHa sHocka (MIB) v cpok 3a nnaiiaHe Ha 3agb/MKEHNETO.
3a onepauu, Npy KOUTO He ce M3nckBa 0JobpeHne OT aBTOpM3aLMOHHaTa cucteMa Ha baHkaTta (odnaiiH onepaumn),
He MoraT [a Ce reHepupaT W3BECTUS NpW U3BbPLUBAHE Ha onepauusiTa u KaptogbpxaTenst ce uHopmmpa 3a Tsx oT
MeCeYHOTO u3BreyeHue (/3BneyeHunero).
N3BecTsiBaHe ce npeanara 3a Kaptata u [JombnHUTENHM KapTy, kaTo KapTogbpxaTensT MoXe Aa nonyvaBa BCUYKMW
n3BecTus no 4n.49 no-rope, a [lombNHUTENHUTE KAPTOABPXKATENN — CAMO M3BECTUATA NO Yn.49a no-rope.
BaHkaTa He HOCW OTFOBOPHOCT 3a HenonyyeHute OT KapToabpxatens u3Bectus B YyxOuHa, Npu HEBB3MOXHOCT 3a
[0CTaBsHe Ha M3BECTUSATA OT CbOTBETHWUTE AOCTABYMLM HA MODUMHI KOMYHUKALWMW/ MHTEPHET YCIyTu.
BaHkaTa He rapaHTMpa u He HOCK OTFOBOPHOCT, B Cly4ai Ye JOCTaBYMKBLT Ha MOBMIHM KOMYHWUKALMU/MHTEPHET yCnyry
He OCUrypu Nony4yaBaHETO Ha U3BECTUSTA UMK Te Ce MOoMyYaBaT CbC 3aKbCHEHME.
baHkaTa He HOCK OTFOBOPHOCT 3a MOrpeLLHO nogageHn ot Kaptoabpxatens HoMmepa Ha MoBunHu TenedoHu n agpecu
Ha eNeKTPOHHa nowla.

CurypHu nnaiwanms B uHTepHeT (3-D Secure)

C uen ga ocurypu JOMbIIHATENHA CUrypHOCT 3a KapTogbpkaTtenute npu M3BbpLUBaHE Ha NnallaHusi B UHTEPHET,
BaHkaTa peructpupa Bcvyku n3nagequ Kaptu 3a ycnyrata CurypHu nnawanus B uHtepHert (3-D Secure).

Mpy BCAKO NnallaHe B MHTEPHET CTpaHWLM Ha TbproBum, yyacTBaww B 3-D Secure nporpamu, Kaprogbpkatenst
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MoTBbPXaBa OnepauusTa, kaTo NOTBbPXKAEHUATA MOraT a ObaT OCbLLECTBSBaHN Ype3 BbBEXAAHE Ha CreuuanHo

reHepupaHa e4HOKpaTHa naporna, 13non3saHe Ha BUOMETPUYHM JaHHW UK Apyro. baHkaTa He HOCW OTTOBOPHOCT

noHeceHnTe 3arybu ca 3a cMeTka Ha KapTogbpxatens B cyyai Ha:

a. HempaBOMepHO 13non3eaHe Ha KapTaTa B MHTEpHET cred y3HaBaHe Ha Kofa/HaunHa 3a NoTBbpXaaBaHe OT TpeTy
nua;

6. Henony4yeHo oT KapTogbpkaTens CbobLLyeHme C Kof 3a NOTBbPKAEHNE B YyXOMHa, NPy HEBB3MOXHOCT 3a AOCTaBSAHE
Ha 13BECTUSTA OT CbOTBETHUTE JOCTABUYMLM HA MOBUITHW KOMYHUKaLWK;

B. MOrpeLLHO nogaaeH oT Kaptoabpxartens HoMep Ha MobuneH TenedoH.

[py M3MbNHEHME Ha NNaLLaHUs B MHTEPHET CTPaHMLM Ha TbproBUK baHkata He npunara 3aabnboYeHo yCTaHOBSIBaHe

Ha MOEHTUYHOCTTa, Ha KapToabpxaTens B criegHuTe cnyyawm:

a. onepaunsta He Hagsuwasa 30 eBpO (MW CbOTBETHAaTa PaBHOCTOMHOCT B MeCTHa BarnyTta) U KymynaTuBHaTa
CTOMHOCT Ha NpeauwHuTe onepauun 6e3 npunaraHe Ha 3aabnbOYeHO YCTaHOBSIBAHE Ha WOEHTWYHOCTTA He
Hagsuwasa 100 eBpo (Mnn cbOTBETHATA PABHOCTOMHOCT B MECTHA BanyTa) Unu BposT Ha NpeauLLHuTE onepaLmm
6e3 npunaraHe Ha 3aabNOOYEHO YCTaHOBSABAHE Ha MAEHTUYHOCTTA He HaJBMLLIABa NET NocneoBaTenHu onepawuy;

6. KapTogbpxaTenst ce e peructpupan 3a noBTapsLLy ce onepaumumn ¢ eHakbB pasmep nNpu onpeaeneH Tbprosew, (Tun
aboHaMeHT unn Ypes cbagaBaHe Ha NPodMN Npy ONPeAEneH Tbprogew);

B. OrfepauusiTa € C HIUCKA CTEeneH Ha PUCK CbINacHO MexaHU3MUTE 3a MOHWTOPWHI Ha onepauuuTe, npunaraHu ot
BaHkata.

baHkaTa He e CTpaHa B CNOpOBe 3a YCroBMATa Ha NNaLlaHeTo, JOCTaBKa, LieHa, rapaHums, 3aCTpaxoBKu 1 Apyri, KOUTO

KapTogbpxaTenst ypexaa AMPeKTHO C TbproseLa.

Priority Pass

Kbm Bcska Kaprta Visa Platinum bankata npegoctaBs Ha Kaptogbpxatens ©esnnatHo Priority Pass kapTa,
ocurypsiBaLLla 4oCTbn A0 BK3HEC CanoHu Ha NeTULLa B LIENWS CBAT, HE3aBUCUMO OT aBUOKOMMNAHUSATA U KracaTa, B KOSITO
KapTogbpxatenar nbTysa.

MogpobHa nHgopmaLms 3a ycrosusiTa 3a nonasaHe Ha Priority Pass kapTa, 3a Gu3Hec canoHuTte, yyacrtealyy B Priority
Pass nporpamara — paboTHO Bpeme, crieuyanHu yCnoBus 1 apyru, ce cbabpxa B Priority Pass kaTanora, KOUTO BCEKM
KapTogbpxaTten nonyyasa 3aefHo ¢ Priority Pass kapTaTta, KakTo 1 Ha UHTEPHET CTpaHuuaTa www.prioritypass.com.
3a foCTbN [0 NepcoHanHaTa HGopMaLmMs B MHTEPHET cTpaHuuata KaptoabpkatensaT BbBexaa HoMepa Ha cBosiTa
Priority Pass kapTa.

baHkata He HOCKM OTFOBOPHOCT 3a HEBSIPHA, HETOYHA MMM HEMbfiHA MH(OPMAaLUWS, KakTO W Bpeau, HacTbnunu 3a
KapToobpxaTtensi B pe3yntat 0T NpOMEHM B YCnoBusTa 3a nonasaHe Ha Priority Pass kapTa, KouTo He ca nybnukyBaHu.
Priority Pass kapTaTa ce u3gasa CbC CPOK Ha BanuaHOCT, CbBMagall, CbC CPOKa Ha BaMAHOCT Ha KapTara.

Mpu npeusgaBaHe Ha Priority Pass kapTata nopagu uarybBaHe/oTkpagBaHe, rpeluHa NepcoHanu3auus unu gpyra
NpuYmnHa, kapTaTa ce Npensaasa CbC CPOK Ha BaMAHOCT, CbBMaaall CbC CpoKa Ha BanuaHOCT Ha KapTaTa.

lMpu n3gasaHe Ha HoBa KapTta no peaa Ha Pasgen I, Priority Pass kapTaTa ce npeusgasa, CbC CPOK Ha BanMAHOCT,
CbBrnagaLl CbC CpoKa Ha BanuAHOCT Ha HoBaTa KapTa.

3a BcAKo nocelleHne BusHec canoH KaptogbpxaTenar 3annalia Takca 3a BCeku 4oBek (Kaptogbpkaten w
npuapyxasaLm nuua), cernacHo Tapudata Ha baHkaTa u cbrnacHo ycnoeusTa 3a nonaeaHe Ha Priority Pass kapra,
AeNCTBaLLM KbM JaTaTa Ha NOCELLEHMETO.

LleHata Ha noceuwjeHusita B BusHec canonu, kouto KapTtoabpxatensrt € u3sbpwwun ¢ Priority Pass kaptata 3a
CbOTBETHUS MeceL, ce yabpxa oT CMeTkaTa, kaTo cymaTa ce npeeanyTupa no cboTBeTeH Kypc Ha baHkaTa 3a geHs, B
KOMTO Ce OCbLLECTBSBA OCYETOBOASBAHETO.

BaHkaTa He HOCW OTFOBOPHOCT 3a MPOMEHM B NPeAnaraH1Te OT onepaTopuTe Ha BU3HEC CanoHUTe CTOKW W YCRYTW, KaKTO
W 32 KaYeCTBOTO MM, 1 HE € CTPaHa B OTHOLLEHUSTa MeXAY TX 1 KapToabpxkaTens. baHkata Moxe camo a nocpeaHuyu
NPy paspeLlaBaHeTo Ha CNOPOBe, Bb3HUKHAM MeXay onepatopuTte Ha GusHec canoHute n KaptogbpxaTens.

B cnyyait Ha n3rybBaHe, NPOTUBO3aKOHHO OTHEMAHE, YHULLOXaBaHe, NoBpexgaHe, nognpassHe UK 13nonssaqe no
APYr HenpaBOMEPEH HauuH Ha Priority Pass kapTtata, KaptogbpxaTtensar e anbxeH HesabaBHo aa yBegomu baHkaTa no
BCSIKO BpeMe Ha feHOHoLWeTo Ype3 obaxaaHe Ha Tenedorn 070011717 n *1717 B paboTHO Bpeme Ha baHkaTa, kakTo
W AEHOHOLLHO Ha TenedoH 02/9624102.

KapTogbpxaTensit HoCK OTFOBOPHOCT 3a BCWYKM NOCELLEHUs B BU3HEC caroHu, U3BbpLLeHu ¢ Priority Pass kapTara,
npean MOMeHTa Ha yBeJoMsBaHe no Yi1.72 no-rope.

B cnyyait ye Kaptogbpxarten npekpati [loroBopa, npaBoTo Ha nonssaHe Ha Priority Pass kaprtata (kaptute) ce
npekpartsBa.

. MpaB.a v 3agbnxeHus Ha baHkaTa

75. [la n3pape Kapta Ha nmeto Ha KapTtogbpxatenst Ha 6asa ogobpeH KpeauteH numut npu ycnosusta Ha [lorosopa u

HacTosLWMTE YCnoBus.

76. [a npegnara Ha KapTogbpxaTens OTCTbMKM UK LPYrv YCROBWS, ONpeaeneHit KaTo NpOMOLIMOHAIHN, Ui CrieLuanHu

YCNOBMS B CLOTBETCTBME C BLTPELUHMTE MpaBuna Ha baHkaTa, Ha pasnuyHu rpynin KIUEHTU UNK Npes onpeaeneH
nepuog.

77. [a He paskpusa MWH 3a Kaptata unu gpyr nogobeH Ko, 0CBeH Ha camust Kaptogbpxaten.
78. [a bnokupa cBoeBpeMeHHO KapTaTta cnepn nonyvyaBaHe Ha YBeAOMNEHWE Mo 4n.38 no-rope unm ot TPETO nnue, A0pK
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ako KaptoabpxaTenat e fAeicTBan yMULWIEHO Uim ¢ rpyba HeOpexHOCT.

[a npepoctass Ha BOPWKA, mexpynapopHute kapTou opranmsaumm n RPC (Regional Processing Center)
WHopMaLmMsa 3a HannyHocTTa no CMeTkaTa M pasmepa Ha OrnepaLuoHHUTE NIMMUTKM, CBBbP3aHU C M3MON3BaHeTo Ha
KaptaTa, 3a koeTo KapTogbpxartenst AaBa CBOETO HEOTMEHUMO Cbriiacue.

[la ocyeToBOASABA OnepaLunTe, KOUTO KapToabpxaTensaT e u3BbpLINN, B pefa Ha NOCTbNBaHE Ha 3asBKUTE, OCBEH B
cryqauTe Ha NpUHYOUTENHO U3MbITHEHNE.

[a nogabpxa B 5-roauLLeH CPoK 3anucaHa MHopMaLms, KOSTO No3BONsBa NPOCneAsBaHe Ha onepauuuTe.

[a 3ano3HaBa Kaptogbpxarens ¢ Buga v pasmepa Ha AbIIKAMUTE NUXBU W TakCU, CbIMacHO HacToAWuTe Ycnosus,
[orosopa 1 Tapudara Ha baHkaTa u cbrnacHo npasunata Ha MexayHapoaHUTE KapTOBM OpraHM3aLmm.

BaHkata ma npaBo Aa NpPOMEHs eJHOCTPaHHO HacToswwmTe YCnoBus, kato yBedomu KapTtogbpkatens cbobpasHo
3aKOHOYCTaHOBEHWS pef, B CPOK OT [Ba MeceLia npeay Jatata, Ha KosTo e NpeAnoXeHo NpOMEHUTE Aa Bna3aT B cuna.
B cnyyan ye KapTogbpxatenst He 3asBv B MIMCMEH BUL, Ye He Nprema Te3u NPOMEHM, ChLUMTE Ce CYUTaT 3a BIIE3Nn B
cuna cnpsMo Hero. Kaptoabpxartenar uMa npaso Aa npekpatu [loroBopa npeau fatata, Ha KOSTO e MpefsioxXeHo
NpoOMeHu1TE Aa Bnsa3at B cura, 6es ja Hocu OTTOBOPHOCT 3a Pa3HOCKM W 0BesLLeTeHns.

Korato baHkaTa paswwupsisa obxsata Ha ycnyrute, KOMTO MoraT Aa ce u3non3saT ¢ Kaprata, ce cuuta ue
KapToabpxatensT e fjan cbrnacue 3a ToBa, korato (ako e Heobxoaumo) 3asBu ycryrata B ouc Ha baHkata unm ypes
TEXHUYECKN CPefCTBa 3a KOMYHUKALMS, KakTO 1 KOraTo 13non3ea HoBaTa ycrnyra 3a mbpBy MbT, KaTo B TE3N CMyYvaun He
ce npunara CpoKbT Mo NpeaxoaHns 4n.83.

MpaBa v 3agbnxeHns Ha KapTogbpxartens

[a nonsea KapTaTa camo nM4yHO B CbOTBETCTBYE C [JoroBopa 1 HacTosLMTe YCNOBMS U Aa 8 Na3u ¢ rpuxarta Ha 4oobp

CTOMaHMH.

[a nonsga KapTaTta cbobpasHO YroBOPEHUS Ha4MH W Liefiu, KaTo He MpOTMBOLENCTBA C TOBA Ha BbnrapckoTo

3aKOHOAATENCTBO, BKIIOYUTENTHO Ype3 MOKYMKK W NraLlaHns, 3abpaHeHn oT Hero.

[a nonyyu nuyHo n3gageHaTa/npensgageHata/nogHoeHaTa My Kapta He no-KbCHO OT TpK Mecela OT U3JaBaHe Ha

Kaptara.

,D,apnasm B TaiHa cBos [TMH 1 aa B3eme BCUYKM HEOOX0AMMM MEPKY CPELLYY Y3HABAHETO My OT TPETU nuua.

[a He 3anucsa csos MUH, gpyr nogobeH kof unu yaocToBepuTenHa MHopMaLms No Ha4YMH, KOWTO JaBa Bb3MOXHOCT

3a y3HaBaHeTO My OT ApYro nuue, BKIIYMTENHO BbpXy KapTaTa unm kaksaTo W Aa € Apyra BeL, KOSITO HOCU 3aefHO C

Kaprara.

[a noucka npoMsiHa Ha napaMeTpuTe WM BPEMEHHA MPOMSHA Ha OnepauuoHHUTE NUMMTW 3a KapTata u

[JombaHUTENHUTE KapTy, KaTo nodasa 3asBneHne Ao baxkara.

[la ysegomu HesabaBHoO baHkaTa 3a:

a. yHULLOXaBaHe, n3rybsaHe, kpaxba, OTHEMaHe Mo Apyr HauMH, NOANPABSHE UMK U3MNON3BaHe Mo APYr HENPaBOMEPEH

HauWH Ha KapTaTa, kakTo 1 y3HaBaHe Ha [T1H ot TpeTo nuue;

6. M3BBPLUBAHETO Ha onepawyus, KosTo He e ogobpeHa oT Kaptogbpxarens;

B. YCTaHOBEHa OT Hero rpeLuka npu oTpasseaHe Ha onepauuute ¢ Kaptata ot baHkaTa.

[a noucka npensgaBaHe B Cryyait Ha usrybsaHe unu kpaxba Ha KapTaTa, kaTo NOMmb/HK 3asiBfieHWe U ro NpeacTasu B

baHkara.

[a ysenomu nucMeHo baHkaTta B eJHOMECEYEH CPOK Npeayn U3TU4aHe cpoka Ha BanuaHoCT Ha KapTtaTa, B criyyan ye He

Xenae T4 ga My 6bae NogHOBEHA 3@ HOB NEPUO.

[a nonyun Ycnosusita u [JoroBopa no BCSKO BpEME Ha LEWCTBUETO UM Ha XapTWUeH Unu Apyr AbAroTpaeH HocuTen,

(Bé(J'IPOqI/CI;I')eJ'IHO uanata npegsapurenHa nHgopmaums no 4n.60 ot 3akoHa 3a NnaTexHUTe YCnyri u NNaTexH1Te CUCTEMN
Mync).

3acTpaxoBku
baHkata npegnara Ha KaptogbpxaTtens fga Ce BKIOYM 3a CBOSI CMETKA B 3acTpaxoBaTenHuTe nporpamu 3a
KapTogbpXaTenu Ha ocHOBHYM KpeauTHM kapTu oT Buaa CARD Fix, Visa Classic Credit, BILLA Visa, AVON Mastercard,
Kapta BHOCKA, npepoctaBsHu 0T 3acTpaxoBaTenHute naptHeopu Ha OBB A[L. Mpu cbrnacve, KaptogbpxaTtenat
noanucea 3acTpaxoBaTeriHa nonuya, cepTudukar unum Apyr JOKYMEHT, U3haBaH OT 3acTpaxoBaTennTe.
3acTpaxoBaTefH1TE NPEMUM ca 3a CMeTka Ha KapToabpxkaTens, kKaTto Ce yabpxaT OT pasnofiaraeMust KpeauTeH IuMuT
Ha KapToabpxartens, 3a koeto KaptoabpxaTensr JaBa CBOETO U3PUYHO Chriacue.
BrnusaHeTo B cuna 1 npekpaTsBaHETO Ha 3aCTPaxOBKUTE, MOKPUTUSTA U U3KITIOYEHUTE PUCKOBE, 3aCTpaxoBaTesHuTe
NPeMun, HaYMCNSABAHETO HA AaHbK BbPXY 3aCTpaxoBaTesTHUTE NPEMUM, KaKTO U BCUYKN ApYrv YCIOBKS, Ce ypexaaT B
3acTpaxoBaTesiHaTa nonuua (ceptudmkat unn Apyr 4OKYMEHT) u/mnun B 06LLMTe YCHOBMS Ha 3acTpaxoBaTenuTe.
Mpu n3nnawaHe Ha obesleTeHne NO 3aCTPaxoBKM, CBbP3aHN C OCHOBHW KpeauTHU kapTu, KapTtogbpxatenst ce
cbrnacsiBa BCWUYKM 3acTpaxoBaTenHu obeslleTeHns aa ce m3nnawar Ha baHkaTta 3a uenuTe Ha moracsiBaHe Ha
3abikeHnst Ha Kaptogbpxatens, hopMupaHy OT U3Non3BaHe Ha OTNYCHATUS My KpeaUTEH NIMMAT.
B cnyvan ye 3actpaxoBaTenHute 06€3LETEHUS M CyMM, NOMYYEHWU OT 3aCTpaxoBaTenUTe, He NOKPWUBAT HAMbHO
3agbikeHnsiTa Ha Kaptogbpxatens kbM baHkaTa, NOCOYEHW B NPEeAXOAHWS YneH, KapToabpXaTenar unm Herosute
HaCcneaHMLM HOCAT OTTOBOPHOCT 3a NoracsiBaHe Ha OCTaTbKa OT Ablra.

B cnyqa|7| Ye 3acTpaxoBaTenHnuTe O663LLI,6‘T€HVIFI M CyMW, NoJty4eHn OT 3acCTpaxoBaTenunTe, HaaBullaBaTt 3agbIDKEHNATA
Ha KapTonbpmaTenﬂ, pasnukata cnea NbnHOTO NoracAaBaHe Ha ObIKUMUTE Ha baHkara CyMWu, Ce npesexa no CMeTKa

6/8



101.

102.

103.

104.

XI.
105.

106.

107.

108.

109.

110.

111.

K 09.98.57./03

Ha KapToabpaTens, CbOTBETHO Ha HErOBWUTE HACNEeaHULM.

3acTpaxoBaTenHuTe nporpamum ca C BanuaHOCT 365 AHWM W ce NOAHOBSIBAaT aBTOMATUYHO BCska roawHa. [pu
No4HOBSIBaHe MNW npeusfaBaHe Ha KapTtaTta, 3acTpaxoBaTtenHaTa nporpama ocTaBa akTuBHa. [1pu feakTuBMpaHe Ha
KapTaTa cbrnacHo HacTOSLLMTE YCIOBUS, OCBEH B CriyyauTe Ha M3[aBaHe Ha kapTa, 3amMeHslla AercTBallata KbM
MOMEHTA W OCBEH, aKko KbM TO3M MOMEHT MMa HEMoraceHn 3aabimkeHns kbM baHkata,3acTpaxoBkaTa kbM KaptaTta ce
npekpaTtsBa.
C nognuceaHeTo Ha PamkoB JOroBop 3a M3gaBaHe Ha KpeauTeH MMMUT No kpeauTHa kapta Mastercard Gold Premium
n Visa Platinum, Kaptogbpxatensat naBa CBOETO HEOTMEHWMO CbIflacie 3a Cpoka Ha BanWAHOCT Ha u3gajeHata
ocHoBHa Kapta, baHkaTa aa ckntoun 1 KaptogbpkaTenat Ha ocHoBHaTa KapTa Ja nonssa 3acTpaxoska ,llomoly npu
MbTyBaHe B YyxOuHa“. BnnsaHeTo B cuna 1 nNpekpaTsBaHEToO Ha 3acTpaxoBKaTa, MOKPUTUTE W U3KMKOYEHUTE PUCKOBE,
KaKTO ¥ BCUYKM APYr YCNOBMS Ce ypexaaT B 3acTpaxoBaTenHata nonvua u B ObLimTe ycrnoBums Ha 3acTpaxoBaTens.
3acTpaxoBaTenHUTe NpeMun 3a NocoveHaTa 3acTpaxoBka ce 3annawat oT baHkaTa W 3acTpaxoBkaTa ce npasu B
3acTpaxoBaTeNiHO ApYXecTBO W Npu ycnosus, u3bpaHn ot baHkata, a Kaptogbpxatenar ce 3agbikasa Aa cnassa
BCUYKM YCOBUS M U3NCKBAHUS Ha 3acTpaxoBaTens. 3acTpaxoBkaTa e C BanMaHOCT 3a CPOKa Ha BanuAHOCT Ha kapTaTa,
KaTo Npu NOAHOBSIBaHe Ha kapTaTa, T Ce NOAHOBSBA aBTOMATWYHO. B crnyyaute, korato Kaptogbpxatenst gonycHe
NPOCPOYME B NOracsBaHETO HA YCBOEHWUTE OT KPEAWTHUSA NAMUT CyMU UIN KPEAUTBT (KPeauTHUAT numuT) 6bae o0bsBeH
3a NPeacpOYHO M3MCKYEM Mopaau KakBaTo W fa e MpuuMHa, 3adb/keHneTo Ha baHkata ga noggbpxa nocoyeHata
3acTpaxoBka oTnaja.
BaHkaTta 1 KapTogbpXaTeENUTE MO NPEAXOAHMS YNEH Ce CbIMacsBaT, Ye BCUYKM 3acTpaxoBaTerHu obeslieTeHns 3a
nocoveHaTa 3acTpaxoBka Ce M3nnawat OT 3acTpaxoBaTens B MOM3a Ha 3acTpaxoBaHOTO fNUUe W He cnyxaT 3a
noracsiBaHe Ha 3agbimkeHns Ha Kaptogbpxartens.

KapToabpxatensT ce cbrnacssa npu HaCTbNMMO 3acTpaxoBaTenHo cbbuTne baHkata aa npegocTasu MHGOpMaLmMs Ha
3acTpaxoBartens, Heobxoanma 3a u3nnatliaHe Ha 06e3LLeTEeHNETO.

OTroBopHOCTM

(1) B cnyyaih Ha HepaspelleHa TpaH3akums baHkata Bb3cTaHoBsiBa Ha KapTogbpxartens CTOMHOCTTa Ha

HepaspelleHaTa nnaTexHa onepauus W korato e Heobxoaumo, Bb3CTaHOBSBA cMeTkata Ha Kaptogbpxartens B

CBbCTOSIHUETO, B KOETO T 61 ce Hammpana npeay U3MbIIHEHUETO Ha TpaH3aKumusTa, He3abaBHO M BbB BCEKM Cry4ail He

Mo-KbCHO OT Kpas Ha cneapawyns paboTeH OeH, cried nonyvyaBaHe Ha yBeOOMMEHMETO OT baHkaTta, OCBEH KoraTo

baHkaTa 1ma 0CHOBaTenHN CbMHEHUS 3a U3MaMa, 3a KoeTo baHkaTa yBeoMsBa CbOTBETHUTE KOMMETEHTHM OpraHu.

(2) Pasnopenbata Ha an.1 He ce npunara u KapTogbpxaTensr noHacs 3arybute, CBbp3aHW C HepaspelleHuTe

TPaH3aKLMK, NPON3TUYaLLY OT U3MNON3BaHETO Ha U3rybeHa, OTKpagHaTa Urnn He3akoHHO NpucBoeHa KapTa, B pa3mep Ao

100 nesa.

(3) KapTogbpxatenat noHacs BCUYKM 3arybu, He3aBUCMMO OT pa3mepa UM, CBbP3aHU C Hepa3peLLeHUTe TpaH3aKLmum,

aKo 1 € NPUYMHIN Ype3 n3mMama Unm ¢ HeU3MbAHEHWETO Ha €AHO UMW NOBEYE OT 3aabimkeHnsTa cu no un.75 ot 3MYTC,

YMWLLNEHO MK nopaau rpyba HeBpeXHOCT.

CTpanute ce cbrnacsiBat, Ye KaprogbpxaTenst e Hapywwn 3agbixenusta cu no un.75 ot 3MYMC c rpyba

HeBPEXHOCT, KoraTo:

a. e cbxpaHsiBan KapraTa 3aeHo C JOKYMEHT, CbAbpxall 3anucaH Bbpxy Hero MNH;

6. e cbobwwmn MNMH Ha TpeTo nuue, BKIIOYATESTHO Ha YNEH OT CEMENCTBOTO UMM POAHMHA;

B. € Aaean Kaprara 3a nonaeaHe 0T TpeTo Nuue uim ce e cbrnacun unv gonyckan Kaprata ga 6bae nsnonssaHa ot
TpeTo NuLe.

Cnep ysegowmsiBaHe no pega Ha yn.75 ot 3MYMNC KaptogbpxaTensr He MOHAcs HUKAKBU WMYLLECTBEHU Bpeau,

NPOM3THYALLM OT M3NON3BAHETO Ha M3rybeHa, OTKpagHaTa UK HE3aKOHHO NPUCBOEHA NnaTtexHa KapTa ¢ u3knoyeHne

Ha CrnyyanTe, korato KaptogbpxaTensar e fenctsan ypes usmama.

KapToobpxaTensit HOCW HakasaTenHa U/Mnum rpaxaaHcka OTrTOBOPHOCT Mo CbaeOEeH pea B CneaHuTe cnyyau:

a. Npu M3Mama 1 HenpaBOMEPHO Mon3BaHe Ha KapTaTa;

6. NPy HapyLaBaHe Ha 3adbIPKEHUsITA C1 No ona3saHe Ha Kaptata u MUH npu ymucbn unm rpyba HebpexHoCT;

B. MpW 13nonasaHe Ha KapTa ¢ 13Tekbn CpoK Ha BanuagHocT, GnokupaHa, AeakTuBMpaHa unm nognpaseHa.

BaHkaTa He HOCM OTFOBOPHOCT, ako MoAajeHaTa OT TPETo nuue nucmeHa Monba unu cbobuieHre no TenedoH 3a

n3rybsaHe, kpax6ba, OTHeMaHe WK U3Non3BaHe No Apyr HenpaBOMEPEH HauMH Ha KapTaTa e ¢ HEBSIPHO ChAbpkaHue

v baHkaTa e npeanpvena HeobxoanmuTe Mepkm 3a bokmpaHeTo Ha KapTaTa. baHkaTa He HOCK OTFOBOPHOCT 3a Bpeaw,

3arybw unu nponycHaTK nonau, kouto Guxa MOrnu Aa Bb3HWUKHAT OT TOBA.

BbaHkaTta He HOCM OTFOBOPHOCT, ako ThProBeL, UNW TProBCKa OpraHM3aums No HAKaKea NpUYMHa OTkaxar da npuemat

nnawjaHe ¢ Kaptata, kakTo 1 B Cryyail Ye MHULMMpaHo 0T KapTogbpxaTens nnallaHe He Moxe fa 6bae M3BbpLLEHO C

KapTata no TexHu4eckn, KOMyHUKaLMOHHW UMK APYri NPUYMHIA M3BBH KOHTpONa Ha baHkara.

BaHkaTta He HOCM OTFOBOPHOCT 3a CAENKM, MPK KOUTO MraLlaHeTo e u3BbpLLeHo ¢ Kapta. ToBa ce OTHacs 3a BCUYKM

BBH3MOXHM M JONYCTUMW peknamaLin Ha NnaTeHn CTOKWU UMK YCRyru, KakTo 1 Npu Apyr CNopoBe, KOUTO ce ypexaaTt

NPSKO CbC 3acerHarara HacpeLyHa cTpaHa.

111A. baHkaTa »ma npaBo Aa OTKaXe Aa NpeaoCcTaBu MaTEXHU YCMyry, BKIKYATENHO, HO He caMo, Ja OTKaxe fda

W3MbHK NnaLaHe ¢ Kapta, korato yCTaHOBM W/ MMa OCHOBaHMS fa CMSTA, Ye ChLUNTE Ca CBBP3aHN CbC CAEMKM U

OTHOLUEHMS CbC MNW MO MOBOA Ha KPUMTO BanyTW, TAxXHaTa Mokynka, npogaxba, oOMEH M TbproBust U He HOCM

OTrOBOPHOCT 3a NpeTbpreHn 0T KaptogbpxaTens Bpeau, CBbp3aHu C, MW NpousThYaLy OT LEHOCTU C BUPTYarHu
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BaNyTW.

Pa3peluaBaHe Ha cropoBse, cBbp3aHu ¢ KapTara

KapToobpxatenst cneasa fa Bb3pasu npes baHkaTa cpeluy HepaspeLleH M HETOYHO M3MbITHEHW OnepaLm, KOUTo ce
cbabpkaT B M3BneyeHneto, 63 HeocHoBaTeNHO 3abaBsHe, HO He Mo-KbCHO OT 13 Mecela OT AaTtaTa Ha 3agbiKaBaHe
Ha CmeTkaTta My. [pn 0TKa3 0T cTpaHa Ha baHkaTa wnu Npu HeyA0BNETBOPEHOCT OT PELLEHNETO i1, KapToabpxaTtensr
MOXe [a NpeTeHaMpa BpbliaHe Ha CyMU OT HEepaspelleHUTE MMM HETOYHO U3MbIIHEHWTE onepauun npeg
MomupuTtenHata kommueums no 4n.110 no-gony, npea Apyra NOMUpUTENHA UHCTUTYLMS, Cba UK apbuTpax B pamk1Te Ha
obLnTe 3aKOHOBW 4ABHOCTHU cpokoBe. CMsTa ce, Ye KapToabpKaTensr e y3Han 3a HepaspelueHata Win HETOYHO
W3MbIHEHA OnepaLms Han-KbCHO C NonyyaBaHe Ha V3sneveHneTo. Kaptoabpxatenar cnefsa Aa nogage Bb3paxeHue
B NUCMeEH B1A B ochnc Ha baHkaTa. 3a HeobGoCHOBaHWTE peknamaumm Ha onepauun KaptogbpxaTensT 3annalla Takca,
CbIMacHo AencTBallata KbM MOMeHTa Tapuda Ha baHkaTa.

KapToobpxatenst uma npaBo Aa noucka oT baHkata B Cpok 40 56 gHM OT gaTaTa, Ha KosTo e buna 3agbixeHa
CmeTKaTa, Bb3CTAHOBSIBAHE Ha Ldniata cyma Nno Beve W3MbIHEHa U paspelleHa niaTexHa onepauus, korato TS e
HapeZeHa OT UK Yype3 TbproeeLa (nonyyatens) u ca cnas3eHu CregHuTe yCrnoBus:

a. KbM MOMeHTa Ha jaBaHe Ha pa3peLLeHNETO 3a M3MbITHEHWE Ha NNaTexHaTa onepawys He € N0CoYeHa HelHaTa ToYHa
CTOWMHOCT, Y

6. CTOMHOCTTa Ha nnaTexHaTta onepauust HaaBuLIaBa o4akBaHata 0T KaptogbpxaTens CTONHOCT C Orfef Ha HEerosuTe
NPeaxoaHW pasxoam 3a nogobHM onepawmmn u 4pyru cneyndunyHm 3a cnyyas 06CcToaTencTaa.

PasrnexaaHeTo Ha Bb3paXeHusTa ce M3BbpLUBA Cropes npaeunata Ha MEeXayHapoaHWUTE KapTOBM OpraHM3aumn u
pasnopenbuTe Ha HaLMOHANHOTO 3aKOHOAATENCTBO.

MMpu pasrnexaaHeTo Ha NOCTbNMNN Bb3paxeHns oT KapToabpxaten baHkata uma npaBo Aa u3uckea u criedga fa
nony4u B CPOK OT 5 paboTHU OHM LOMBAHUTENHWN AOKYMEHTU U MHGOpMaLMs, Heobxoaummn 3a yAoCTOBEPsiBaHE Ha
Bb3PaXKEHUETO NpeA HacpeLHaTa cTpaHa. [pu HenonyyaBaHe Ha 1ckaHaTa MHGopMaLus/aoKyMeHTaLmMs B NOCOYEHNs
CpokK, baHkaTa uMa npaBo Ja NpekpaTh pasrnexaaHeTo Ha NoAafaeHOTO Bb3paXKeHue.

BaHkaTa ce npou3Hacs ¢ MIMCMEHO PELLEHME MO NOCTBLNMMNOTO Bb3paxeHue B onpeaenexns ot 3MYTC cpok.

Mpu nomnyyaBaHe Ha [OKa3aTenNcTBa, YAOCTOBEPSBALLM HEOCHOBATEMHOCT Ha Bb3paxeHueTo, baHkata gebutupa
cnyxebHo CmeTkata Ha KapTogbpaTens ¢ Bb3CTaHOBEHA OT Hesl CyMa BbB Bpb3ka C Bb3paxeHneTo. C nognmcsaHeTo
Ha [loroBopa W C npuemaHe Ha Hactoswwute Ycnosus KapTogbpxaTensT gaBa CBOETO Ge3ycrioBHO Cbrnacue 3a
pebutupare Ha CmeTkaTa B Teau crnyyau.

Mo uckaHe Ha KapTogbpxatens baHkaTa wHMUMMpa apbuTpaxHa npouedypa Nped MexayHapoOHUTE KapTOBW
OpraHu3aLmm 3a paspeLlaBaHe Ha 0CMopeHo niaLlaHe, KaTo BCUYKM Takey W pasxoam ca 3a cMeTka Ha Kaptoabpxatens.
baHkaTa yBefomsBa KaptogbpkaTtens 3a BCUYKM NpeanpuemMaHy AencTsns, Kouto buxa fosenn o 3agbixeHue 3a
3annallaHe Ha JOMbHUTENHM Takey U pa3xoam oT KapTogbpxatens.

Korato pelieHneto He ygoBnetBopsiea Kaptogbpxartens, cnopbT Moxe na 6bae OTHECEH 3a pasrnexgaHe oT
MoMupuTENHaTa KOMIUCKS 3a MATEXHN CNOPoBe CbrnacHo pasnopeabute Ha 3[YTC u MNpasunHuka 3a AeMHOCTTa Ha
omupuTEnHaTa KOMCKS 3@ NNATEXHM CrOPOBE.

MomupuTEnHaTa KOMUCUS pasrnexaa Bb3paXeHns, KOUTO He ca OTHECEHU 3a paspeluaBaHe npef CbA, apobuTpaxeH
Cb WK Apyra NOMUPUTENHA MHCTUTYLMS, KaKTO W ako HAMa CKMoYeHa cnorogba ¢ gpyrata cTpaHa.
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