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OBLW YCNI0BUSA 3A MPEJOCTABAHE HA MJIATEXXHU YC/IYTU, IEBUTHU KAPTU U KBC ONLINE BULGARIA HA
IOPUANYECKN INLIA

1.OBLLUU PA3MOPEABU

1. ObwwuTe ycnoBus 3a npe4ocTaBsiHe Ha niaTexHu ycayru u KBC Online Bulgaria Ha opugunyecku avua (O6wm ycnosus) umat
3a uen ga nHbopmupat topuguueckute anua (KJIMEHT) 0THOCHO OTKPMBAHETO M BOZEHETO Ha NAATEXHN CMETKM, U34,aBaHETO Ha
AebuTHM kapTu, nonssaHeTo Ha KBC Online Bulgaria n npegoctaBsHuTe o1 ObegunHeHa bbarapcka 6anka AZL (BAHKA) niaTexHu
ycnyru, onucanu B pasgen Il MaatexHu ycayrn”,

2. OTHoweHunsTa MexAy BaHkaTa 1 KaveHTa OTHOCHO MAATeXHUTE YCIYTU U MAaTEXHUTE MHCTPYMEHTU — AebuTHm kapTn n KBC
Online Bulgaria, ca onncanun B HacToswMTe O6WM yCI0BUSA, KOUTO BKIOYBAT 0OLWM pasaen, MpuUaoXKMMM 33 BCUYKU NAATEXHM
YCAYTY U MHCTPYMEHTHU, U CNeLMaiHu PasAenin, B KOMTO ce onncBaT cneundukmTe Ha gebutHa kapta n KBC Online Bulgaria.

3. Te3u O6wm ycnosusa He 3amecTBaT gorosoperuTte mMexay KJAMEHTA n BAHKATA aHraxumeHtu B Jlorosop - mckaHe 3a
oTKpvBaHe 1 obcayxBaHe Ha 6aHKOBa cMeTKa M NpeAocTaBsHe Ha BaHKOBW YCAYrM Ha IOPUANYECKM ANLA, Hepa3Ae Ha YacT oT
HacToswmTe ObLWwK ycnosus.

Mpu HecboTBETCTBUE MEXAY HacTosIMTe OBLWN YCI0BUS U YCIOBUATA, 3a/10)KEHM B KOHKPETHOTO JloroBop-mnckaHe, ce npuaaraTt
pasnopesbute Ha KOHKPETHOTO JloroBop-mUcKaHe.

4. TpunoTkpuBaHe Ha naaTexHa cmeTka KJIMEHTBT nosyyasa HacTosiwmTe O6wm ycnosus, ObLwm ycioBus 3a feioBaTta 4eMHoCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/IYry, KOUTO Wie nonsa - JoroBop - nckaHe 3a oTKpuBaHe u obcayxBaHe Ha
H6aHKoBa cMeTKa M NpesoCcTaBsHe Ha 6aHKOBW YCYTW Ha topuANYeckm nua (Bka. CnecuMeH ¢ oTopusnpanuTte nognucu), JJorosop-
McKaHe 3a M3gaBaHe Ha AebuTHa kapTa 3a K0J1 (33 K/IMEHTH, KOUTO Ca 3asBUAN NoA3BaHe Ha AebuTHa kapTa 3a FOJ1), Obwu ycrosus
3a nonsBaHe Ha MysTuKel (3a KJMEHTH, KOUTO Ca 3asBUAN ycayrata MyaTtukelw) B oducuTe nam ce 3amno3HaBa CbC CbliMTe Ha
WHTEpHeT calrTa Ha baHkaTa. KaneHTsT TpsibBa Aa ce cbriacu ¢ TAXHOTO CbAbPXaHWeE, B C/lyYald Ye peLun Aa noa3Ba naaTexHu
ycnyrn/nnaTexxHn MHCTPYMeHTH, NpeAocTaBsHM oT baHkarTa.

5. PeAbT M HauMHBT 33 OTKPMBAHE, BOAEHE M 3aKpPVBaHe Ha CMETKM Ha Do KeTHN MpeanpuaThs, BKIKOUYMTETHO M OrPaHNYeHUsTa
W ycnoBUsiTa 4a UMAT NIATEXHU CMETKM, Ce ONpeaensiT € ykaszaHns Ha MMHUCTbpa Ha duHaHcKTe u Ynpasutens Ha BHB.

6. MnaTtexHute cmeTkmn Ha KJIMEHTA ca 3awwuTteHun upes yyactmeto Ha BAHKATA BbB QoHAa 3a rapaHTMpaHe Ha BAOroBeTe B
H6aHKMTe 40 pa3Mep U Npu YCA0BUS, CbrIacHO pasnopesbute Ha 3aKoHa 3a rapaHTMpaHe Ha BAoroseTe npu 6aHKUTE, onucaHu B
rnasa Xlll B HacToAWMSA JOKYMEHT.

ILONATEXXHU YCAYTU

7. MnatexHute ycayru, npegoctassaHm oT BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3MbJ/IHEHME Ha NJATEXHW onepauum ca:
7.1. BHacCsiHe Ha Mapwv B HaJIM4YHOCT MO NJaTeXHa CMeTKa, KakTo M CBbP3aHUTe C TOBa OMnepaLum no obcayxBaHe Ha niaTexHa
CMeTKa;
7.2. TerjieHe Ha Napy B HAJIMYHOCT OT NJaTeXHa CMeTKa, KakTo U CBbp3aHMTe C ToBa onepaumu no obcayxsaHe Ha NaaTexHa
CMeTKa;
7.3. UW3MbJHEHME Ha NAaTeXHW onepauun, BKIIOUYUTENHO MpexBbpasfHe Ha CpeAcTBa OT WM NO MJaTexHa CMeTka Ha
K/IMEHTA, KaKTo 1 U3nbaHeHWe Ha naaTeXHW onepaLumn no YaeHoBe 7.3.1 1 7.3.2, KOraTo cpeAcTBaTa Ca YacT OT OTMyCHAaT Ha

KNMMEHTA kpeauT, KoeTo npegnonara:

7.3.1. U3MbJHEHWE Ha AUPEKTHN AebUTK, BKNIOUNTENHO eAHOKPATHU AUPEKTHN AebuTy;

7.3.2. U3MbJHEHWNEe Ha KpeANTHMN NPEBOAM, BKIOUYNTENHO HapeXAaHUs 3a NepUoANYHN NPeBOAN;
7-4. MAaTexXHU onepawmm, npu konto cbraacneTo Ha K/IMEHTA 3a n3nbaHeHWe Ha niaTeXxHaTa onepawms e JajeHo NocpeaCcTBOM
TENEeKOMYHUKALMOHHO, undppoBo wanm WMHOGOPMALMOHHO YCTPOWCTBO M MNJIAllAaHETO € MW3BbPLIEHO KbM oOnepaTopa Ha
Te/IeKOMYHMKALMOHHA WM MHPOPMALMOHHA CUCTeMa MM MpeXa, KOMTO AencTBa caMo KaTo nocpeHunk mexay KJANEHTA u
BAHKATA.
7.5. UW3/JaBaHe Ha NJaTeXHN UHCTPYMEHTU U/MAN NPUEMaHe Ha NJALLaHNA C NIaTeXHN MHCTPYMEHTY;
7.6. M3MbAHEHME Ha HAIMYHWU NapPUYHKN NPEeBOAMY;
7.7- YCNYrv No MHULMMpPaHe Ha naallaHe;
7.8. ycayru no npegocTassiHe Ha MH$OpPMaLMs 3a CMeTKa.
7-9. Apyru, konto BAHKATA moxe ga cb3gage 3a usnonssare ot K/IMEHTA;

. PETUCTPALUNA HA KTMEHTA. CK/IFOYBAHE HA JOrOBOP 3A NJNATEXXHUN YCNYTWN. YCZIOBUA 3A PABOTA C
YNMb/IHOMOLWWEHWU OT KJIMEHTA IULLA

8. Mpean BAHKATA pa perucTtpupa v fa Cckaoum AoroBop 3a naatexHu ycayru ¢ KJIMEHT, T8 ngeHntudbuumpa Hero,
ynpaBAsBalluMTe W NpeacTaBAsBallMTe MO ANLA, KAKTO U AeNcTBUTENHUTe cobcTBeHuun. BaHkaTa Mma npaBo Aa nposepu
BEPHOCTTA Ha npeacTaBeHuTe 1 oT K/IMEHTA f0oKyMeHTM Ypes M3MoA3BaHE Ha JaHHU, LOKYMEHTU U MHbOPMaLMs OT He3aBUCUMU
n3TouYHML M. BaHkaTa n3BbpLBa MbpBoHayvaaHa pernctpaums Ha K/IMEHTA B knoH Ha BaHkaTa camo B NpUCHCTBMETO Ha 3aKOHHUSA
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My rpeacTaBuTes(M) AWM HEeros MbJHOMOLHUK, KOWTO Ce JIerMTUMMPa C MbJHOMOLLHO, OTFOBAapPsALWO Ha WM3MCKBaHWUATa Ha
BAHKATA, nocoyeHu B Te3un ycnosus, lNbpeoHavasHa perncrtpaumsa n otkpusaHe Ha cmetka Ha K/IMEHT oT npeynbaHomoLleHo
e He ce gonycka. OCBEH U3PUYHO MOCOYEHUTe B HacTosWwmnTe Obwm ycnosumsa gokymeHTu, BAHKATA 1ma npaBo ga usmcksa no
CBOS MpeLeHKa 1 A4pyru JOoKyMeHTH, 3a konTo yBegomsisa K/IMEHTA (kato Hanpumep dopmu — geknapaLnm 0OTHOCHO BbBe/eHMs
B 6B/rapckoTO 3aKOHOAATENCTBO aBTOMaTUYeH 0bMeH Ha $UHAHCOBa MHGOPMALUS C YyXKAECTPaHHU IOPUCANKL UK, BaHKOBM
pedepeHLNM,AOKYMEHTHM 33 HAETU NMOMELLEHUS, NJATEHN KOMYHAHW YCAYTU U Ap. NOAOGHM). 3a€HO C MOCOYEHUTE JOKYMEHTH,
BAHKATA moxe ga usncka ot KJIMEHTA n gpyrn AoKymeHTM C orfed Ha KOHKPeTHWS MPOAYKT, Cla3BaHe Ha HOPMAaTMBHM
M3UCKBAHUA WAM NpuiaraHe Ha Aobpu 6aHkoBu npakTukn. BAHKATA uma npaBo ga oTkaxe peructpauuns Ha KJIMEHT u
OTKpMBaHe Ha CMeTKa, 6e3 Aa e 3afb/KeHa Ja MOTUBMPA MPUYMHMTE 33 0TKa3a cu;
9. KnneHTbT ocurypsBsa Ha pa3nosioxeHne Ha baHkaTa nNpu perncTpaumns 1 CKaUYBaHe Ha A0roBOP/M 1 NO BCAKO Bpeme cnej
TOBa /0 NPEKPATABAHETO UM BCUYKU HEOBXOAMMM JOKYMEHTM 3a Haj/lexHaTa uaeHTudukaumsa Ha KaneHta v Ha ivuaTa, KOUTo
ro NpeACTaBANBaT, U AEUCTBUTENHUTE My CODBCTBEHULLM, KAaTO NPU PErnmcTpaLmns 1 oTKpMBaHe Ha naaTexHa cmeTtka, K/IMEHTBT
npegoctass Ha BAHKATA cnegHute A0KyMeHTU U MHpOpMaL,us:
9.1. KOMwue OT AOKYMeHTa 3a CaMOJIMYHOCT Ha 3aKOHHMA npegcTasuTen/v Ha K/TMEHTA;
9.2. KOMWe OT YuYpeAUTENHUS akT, CbOTBETHO YcTaB uamn JipyecTBeH AOroBOp, C KOMTO Ce YCTaHOBSIBAT MPaBOMOLWMATA 33
pasnopexgaHe ¢ umylectsoto Ha K/IMEHTA. KonmeTo TpsabBa Aa 6bze 3aBepeHO ¢ OpuUrMHaaHuUTe NOANUCH Ha MLLaTa, KOUTO o
npegcrasnasat. KJIMEHT - opugunyecko auvue, cb3fafeHo C HOPMATMBEH WMAW afMUHUCTPATUBEH akT MpejcTasBs Konue oT
HOPMAaTUBHUS UM AAMUHUCTPATUBHMS aKT, C KOWTO € Cb3JafeHo;
9.3. YyAOCTOBepeHue 3a aKTya/IHa perncTpaumns B TbproBCkma permcTbp U perncTbpa Ha lopuanyeckmTe anLa C HeCTonaHeKa uen
[Pernctbp ByncraT kbM AreHumns no BNNCBaHUATA, U34aEHO He NoBeYe OT e MH MeceL, NpeAun UCKaHeTOo 3a OTKpUBaHe Ha CMeTKa
WM HOTapuassHO 3aBepeHo yA0CTOBEpEeHMe 3a aKTya/lHa perncTpauus, pasneyaTaHo OT MHTEPHEeT CTpaHuuaTa Ha Tbprosckus
perncTbp M perncTbpa Ha topujmyeckuTe Auua € HecTonaHcka uen [Pernctbp ByactaT, wam yjoctosepeHue 3a akTyasHa
perncrpaumsa, pasneyaTtaHO OT MHTEpPHeT CTpaHuuaTa Ha TbproBCKMA PerncTbp M Perncrbpa Ha lopuanyeckute auua C
HecTonaHcka uen [Pernctsp Bysacrat oT ob6cnyxBawms 6aHKoOB CyxuTen B AeHs Ha peructpaumaTa Ha KJIMEHTA. Mo oTHoweHne
Ha KJIMEHTW, konTo nognaexar Ha perucTpauuns B Apyrn perncTpu, ce n3ncksa OpMrmHa HO yA0CTOBEPEHMe 3a perncTpauuns B
CbOTBETHMSA PErnCTbp, U343aAEHO He NnoBeye OT TpU MeceLa Npean npeacTaBaHeTo My B baHkaTa. Tbproscko npeAcTaBUTeNCTBO
Ha YyX/eCcTpaHHO MLe NpeAcTaBa JOKYMeHT 3a pernctpaumsa B bbarapckata Tbproscko-npomMuiLieHa nanata.
9.4. Korato onpeseneHa AeMHOCT MOANEXM Ha /MLEH3UPAHE, pa3peLieHne WU peructpupaHe, B cayyan, ye KJVMEHTBT
M3BbPLLBA CAE/KN M OMNepaL M BbB Bpb3ka ¢ Tasu gelriHocT, KIMEHTDBT npegcTass konve oT CbOTBETHATA /INLLEH3MS, pa3peLlueHne
VAN y40CTOBEPEHME 3a perncTpayus;
9.5. KJIMEHT - egHO/IMYEH THProBeL, NpeACcTaBs BCUUKM MOCOYEHN NO-rope A0KyMeHTH, 6e3 To3n no 1. 9.3.;
9.6. KJIVEHT - lopuanyecko nuue, KoeTo He e pernctpupaHo B Penybavka Bbarapus unu KJIMEHT, kolTo He e lopuAnyecko auue
W e perucTpupaH B Yy>X6uHa, NpescTaBs AOKYMEHTH, YA OCTOBEPSBALLN HAAIEXHOTO MY yUpeasiBaHe U CblLLeCTBYBaHE, KakTo U
BCUYKM aHAJIOTMYHN Ha NOCOYEHUTe No-rope A0KYMEHTU, KaTo Ce OTYNTaT U3UCKBAHMATA Ha MPUIOXMMOTO NpaBo
9.7. MbJHOMOLLHO, aKO MMa TakoBa, C KOeTO /MLeTo (nuaTa), Konuto ynpasasasaT n npegcrasanasat K/IMEHTA, onpasomowasat
APYro nvue/nvua fa ce pasnopexaaT ¢ napuTe no cmetkaTa oT umeTto Ha KJIMEHTA. MoanucbT Ha ynbaHoMowWwMTena Tpsabea Aa
6bze NosI0XKeH B NPUCHCTBMETO Ha InLLe, ONpaBoMoLLeHO 3a ToBa oT BAHKATA, nau ga 6bae 3aBepeH HoTapuaaHo, Npu cnasBaHe
W Ha OCTaHa/IUTe U3NCKBaHMWSA 33 MbJIHOMOLLHUTE, NMpeABuAeHM B HacToswmnTe Obwm ycnosus.
9.8. JINYHU AaHHM NO AOKYMEHT 33 CAMOJIMYHOCT U CNeCMMEH OT NOAMNUCUTE Ha IML,aTa, KOUTO MMAT NpaBo Ja ce pasnopexaaT ¢
napuTe Mo CMeTKaTa; NoANUCUTE Ha Te3n Anua TpsbBa ga ca NoI0XKeHU B MPUCHCTBMETO Ha OMPABOMOLLEH 33 TOBA C/TYXUTEN Ha
BAHKATA nan fa ca 3aBepeHn HoTapuasHo.
10. W3meHeHUs B JOKYMEHTUTE NO Y. 9. UMAT cu/1a No oTHolweHne Ha BAHKATA, camo oT MomeHTa, B konTo BAHKATA e 6una
NMMCMEHO yBe 0MeHa 3a TAX OT ONPaBOMOLLEHO AuLLe.
11. [lpomeHn B paHHUTe Ha peructpaumsa Ha K/IMEHTA ce w3sbpwBsaT cnes ygoctoBepsiBaHe B kjoH Ha BAHKATA Ha
CbOTBETHWUTE 06CTOsATENCTBA 4Ype3 OoPULUMANHU UM HOTAPMASHO 3aBEPEHW YaCTHU AOKYMEeHTW. lNpomeHu, moAnexalym Ha
BNMCBaHe B NyOANYHM perncTpu, MaT cusia no oTHolweHe Ha BAHKATA camo 0T MOMeHTa, B KOMTO e B1aa NMCMEHO yBe0MeHa
OT 3aKOHHWS MPeACTaBUTEN UAN YTBIHOMOLLEHO ANLE C MbJHOMOLLHO, OTFOBAPSLLO Ha M3UCKBAHMATA Ha HacToAWwMTe obwm
yC/I0BUS, 3@ HacTbnmiaTa NpoMsaHa. B gonbaHeHMe Ha M3MCKBaHMATA MO NPeAXOAHOTO M3peyeHWe, MPOMEeHW B AaHHUTE 3a
cneyndUYHU NIATEXHU UHCTPYMEHTU Ce 4eKNapupaT CbC CbOTBETHU BaaHku no obpasel, Ha BAHKATA.
12. [Ipn HEACHU WUAW HeakTyaslHu JOKYMEHTU n/unn gaHHun otHocHo KJ/IMEHT, BaHkaTa moXxe fa oTkaxe M3BbpluBaHe Ha
perucTpaumsa namn U3BbpLUBaHE Ha NaaTexHa onepawlus TpaH3aKLMa A0 HaA/1eXHO YA0CTOBepPSBaHE HAa HAaCTbNUANTE NPOMEHN B
AaHHuTe 3a K/IMEHTA.
13. [pw ckaouBaHe Ha 40roBOpP 3a OTKPMBAHE Ha HOBa CMeTKa/M3jaBaHe Ha HOB M1aTeXeH MHCTPYMEHT/HOBa NiaTexHa ycayra
Ha Beye pernctpumpaH KJ/IMEHT, cbwmat npegoctaBs CcamMO aKTya/M3MPaHW JAaHHW, akO Ca HaCTbMWMAM MPOMEHU cC/e]
MbpBOHAaYaIHaTa PerncTpaLma MAn JaHHW, M3UCKBAHM CbINACHO YC/I0BUATA Ha A0OrOBOPA 38 CbOTBETHUSA NAaTeXeH UHCTPYMEHT.
14. [lpwn npeactasutenctso Ha K/IMEHTA oT cTpaHa Ha ymb/JHOMOLWEHO AMLEe, Mb/IHOMOLWHOTO Ce NpeAocTaBa OT Cbl,0TO B
OpPUrMHaN C HOTapuasHa 3aBepka Ha NOANUCa Ha YMbJHOMOLLUTENS AN 3aBepKa OT 6bArapcko KOHCY/ICKO ANbXHOCTHO /vLe B
YyyxbMHa MAM HOTapWMasIHO 3aBepeH Mpenuc, CHeT OT OpPUrMHaNa Ha Taka 3aBepeHoTo MbsHomowHo. BAHKATA npuema u
mb/IHOMOLWHO no obpasey Ha BbaHkaTa, NognMCcaHO OT 3aKkoHHUs npeacTaBuTen(n) Ha KJVMEHTA auuHo npeg cayxuten Ha
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BAHKATA.
15. [pu pa3nopexgaHe CbC CyMM Mo CMeTKaTa OT MbJIHOMOLLHUK, TOM TpsibBa fa ce nerntTummnpa ¢ A0oKyMeHTa 3@ CaMOJIMYHOCT,
onucaH B nbaHoMoWwHOTO. BAHKATA npuema nerutnmauma Ha mbJAHOMOLWHMKA W C Npen3jajeH A4OKYMeHT (Mpu n3TnyaHe Ha
Cpoka Ha Ba/MAHOCT Ha OMUCaHMA B MbJAHOMOLWHOTO). OT NMbJHOMOLWHOTO C/eABa ACHO Aa anym Bonsta Ha KJIMIEHTA 3a
pasnopexgaHe OT Mb/JIHOMOLLHUKA CbC CyMUTE N0 CMeTKaTa.
16.  AKO MbJIHOMOLLHOTO CbAbPXKa CJI0XHU XUNOTE3U, IMMUTU Ha CYMU WU A4p. CNeLMPUYHN OrPaHUYEHNS MU U3NCKBAHWA Ha
KJIMEHTA, BAHKATA mMoxe Aa 13ncka OTKpUBaHe Ha CMeTKa CbC CNeLMaieH pexnm Uan ga otkaxe obcayxsaHe Ha KJIMEHTA. B
cnyyant ye BAHKATA He e n3BecteHa npegsapuTenHo u nucMeHo oT K/IMEHTA, ue 0T HEroBo MMe Lie ce iBU MbJIHOMOLLHMK, KaKTO
M OTHOCHO 0bemMa Ha HeroBuTe NPaBOMOLLUS, U B NMPEACTABEHOTO Mb/IHOMOLLHO Ce CbAbPXAT HESICHM 33 NPUJIOXKEHWE TEKCTOBE,
KaKkTo M B APYrY, U3PUYHO MOCOYeHW B HacTosiwymute Ob6wwm ycnosus cnyvam, BAHKATA cu 3amasBa mpaBoOTO fda OTKaxe
0bcyBaHeTO Ha MbJIHOMOLLHMKA, 6e3 Aa 060CcHOBaBa Tb/IKyBaHETO Ha YMb/IHOMOLUTENHUTE KAay3u.
17. [puv npomMeHu B MLaTa, YMbJHOMOLLEHW Aja Ce pasnopexaaTt cbC cymute no cmetkata, KJIMEHTDBT e gabxeH HesabaBHoO m
NnyHo ga yBegomu BankaTa. B cnyvait Ha HeyBegomaBaHe, BaHkaTa vma npaBaTa Mo u.16.
18. BaHkaTa He npuema nbaHoMOLHM OT KAMeHTH, ako AaTtaTa Ha 3aBepka Ha nognuca Ha KaneHTa e npeau noseye ot net
roAuHM OT JaTaTa Ha fiBABaHe Ha MbaHOMOLHMKa B baHkaTa. [paBnaoTo No NpeAxo4HOTO M3peyeHne He ce npuaara Cnpsamo
Mb/IHOMOLWHNTE, NOAMUCUTE MO KOUTO Ca NOJIOXEHU Npej CayxuTen Ha baHkaTa.
19. (3a1nyeH)
20. BaHkaTa nprema mbaHOMOLWHM 3a npeacTaBnTenctso Ha K/IMEHTA, 3aBepeHu oT uyxXaecTpaHHM HOTapuycu caMo oT
CbegvHeHuTe amepukaHcku waty, KaHaga, ObeguHeHo kpanctBo Besnvkobputanusa n CesepHa WpnaHans u cTpaHuTe OT
EBponelickusa cbio3.
21. MbAHOMOLLHYM, KaKTO U APYrn oPULLMAIHWN AOKYMEHTH, CbCTAaBEHM B YyX/Aa AbPXKaBa, ce npegcTassaT npeg baHkaTta
3aBepeHn B 6BArapcko MOCONCTBO MAM KOHCY/ICTBO B CbOTBETHATA AbpPXaBa WM JIerainsnpaHu, CbOTBETHO MPUAPYXEHU C
“anoctua” n npesegeHn Ha 6bArapCKM e3KK OT 3aK/1eT MPEBOAAY, YNATO MOAMMC € HOTApUaJHO 3aBEpEH.
22. [lpuv npomeHu B MLaTa, YMb/IHOMOLLEHN Ja Ce pasnopexAaT CbC CYMUTe MO CMeTKaTa, OTTer/isHe Wau npekpaTsBaHe Ha
MbJHOMOLLHO, 3aKOHHUAT npeactasuten Ha K/IMEHTA e gnbXeH An4HO, nan, ypes ymbJHOMOLLEHO OT HEro inue C MbJIHOMOLLHO,
OTroBapSALLO HA U3NCKBAHUSATA Ha HacToAWMTe obuwu ycnosus, HesabasHo ga yBegommn BAHKATA. Jlonb/iHUTENHO ce nogasa U
WckaHe 3a nonssaHe Ha KBC Online, B c/iyqanTe Npu KOMTO MLLATa NOA3BAT TO3M naaTexeH MHCTpyMeHT. BAHKATA npekpatsiBa
M3nsalaHe Ha CyMU No MbJIHOMOLLHO, KOraTo 6bAe NMCMEHO U3BECTEHa, Ye TO e npekpaTeHo uau otterseHo. BAHKATA He Hocn
OTrOBOPHOCT, KOraTo He e b1/1a CBOeBPEMEHHO NMUCMEHO M3BECTEHA 33 OTTEr/IAHETO MW NPeKPaTABAHETO.
23. [lo oTHoweHwne Ha K/IMEHTU — apyxecTBa, cb3jazeHn Bb3 OCHOBA Ha AOroBoOp 3a APYXeCTBO MO 4. 357 OT 3aKOHa 3a
33/ b/DKEHMATA M 40rOBOPUTE, aKO JO0rOBOPDLT 3@ APYXECTBO He e C HOTapuasiHa 3aBepka Ha MNOAMMCUTE U B HEro He Ce CbAbpXa
M3PUYHO OMPaBOMOLLABAHE 33 NMPeACTaBUTENCTBO npeg baHKkK, npeacTaBuTeNCcTBO Npeg baHkaTta v pasnopexaaHe cbC CMeTKUTe
Ha A,py>KeCTBOTO Ce AO0MYyCKa OT BCUUYKM CbAPY>XKHUL M CAMO 3a€4HO, MU OT INLLE, U3PUYHO YMTb/IHOMOLLEHO OT BCUYKU CbAPYXKHULN
C MbJIHOMOLLHO C HOTapuaJsiHa 3aBepKa Ha NOANUCUTE WU C MbJIHOMOLLHO, CbCTaBeHo npeg cayxmten Ha BAHKATA.
24.OTTernaHeto Ha npeacrtaseHo npes BAHKATA nbAHOMOLLHO ce n3BbpLiBa NMCcMeHo W n3pmyHo ot K/IMEHTA, kaTto moxe aa
Ce OCbLLeCTBM JIMYHO BbB BCEKW KJOH Ha BaHkaTa uan upes nucmeHO yBeJOMJ/IeHMeE, M3MpaTeHO A0 aKTyasHus ajpec Ha
ynpaBneHve Ha BaHkaTa. baHkaTa He HOCW OTrOBOPHOCT 3a AEWCTBUS, U3BbPLUEHW OT MbJHOMOWHUK Ha K/JIVMEHTA, npeau
nojiyyaBaHe Ha MUCMEHOTO YyBeJOMJ/IeHWe 3a OTTer/JISHeTO WAM MpekpaTABaHeTO Ha Mb/IHOMOLWHOTO. fiBABaHETO Ha HOB
MbJIHOMOLLHWK He NpeKpaTaBa Mb/IHOMOLLMATA Ha NpeAUWHN MbaHOMOLWHUUK Ha K/TMEHTA.

IV.CbIN’MACHUE 3A USMBJIHEHUE U OTTEMNAHE HA NMNATEXXHA ONEPALUA

25. KJ/IMEHTDBT gaBa cbriacue 3a usnbaHeHwe Ha MaaTexHaTa onepaums (MO) nocpescTBOM NOANUCAHM CTaHAAPTHU GpopMM Ha
naaTeXHW HapeXAaHWus, Aeno3MpaHM Ha XapTUEeH HOCUTE NN NO eNeKTPOHEH NbT.

26. HapexgaaHeTo uau cbrnacveto Ha KJIMEHTA, B ponsita My Ha nsiaTel, 3a U3nbsiHeHue Ha MO moxe fa 6bae oTTerneHo ot
KJIMEHTA no Bcsiko BpeMe, HO He MO-KbCHO OT MOMEHT3, B KolTo MO e cTaHana HeOTMeHMMa. 3a HeoTMeHMMa ce cumnTa MO, cney,
nosayyaBaHeTo 1 oT BAHKATA.

26.1. KoraTo MO ce n3BbpLUBa NO MHMLMATUBA HA MM Ype3 NONyYaTeNs, NaaTelbT HE MOXe /@ OTMEHS M/1aTeXHOTO HapeXxaHe
cnef npesaBaHeTO My MW Ceg KaTo e AaJl CBOeTO Cbr/1acue 3a n3nbaHeHue Ha [10 B nos3a Ha noayyaTens.

27. Korato KJ/IMEHTDBT, koWTO MnogaBa NAATEXHO HapexAaHe >Xenae MAaTeXHOTO HapexaaHe aa 6bae M3MbJHEHO Ha
onpeaeneH AeH UK B fleHs, CieBall, n3Tn4yaHeTo Ha onpegeneH cpok, KJIMEHTDBT moxe fa 0OTMeHU NAaTeXHOTO HapexXxaHe
HaW-KbCHO A0 Kpasi Ha paboTHMA AeH, MPeAX0XAall, yrOBOPEHMS AeH.

28. [MMpu aupekteH aebut KJIMIEHTDBT, B posisTa Ha naaTtel, MOXe @ OTMEHM NJIaTeXHOTO Hapex/aHe Hal-KbCHO A0 Kpas Ha
paboTHUS AeH, MpeAX0XAall, yrOBOPEHUs JeH 3a 33/ b/XKaBaHe Ha CMeTKaTa My.

29. Cneg M3TWYaHETO Ha CPOKOBETE MO Y. 14, Y. 15 U Y. 16 NO-rope, HO He MO-KbCHO OT 3aBepsiBaHe CMeTKaTa Ha noayvaTens,
NJAaTeXHOTO HapexaaHe Moxe Aa 6bae oTMeHeHO camo npwu cbraacue 3a ToBa mexay KJIMEHTA n BAHKATA, kaTo B ciiydaute
no un. 16 ce U3NCKBa M Cblr/1aCMEeTO Ha NoJlyvaTens Ha cpeacTBaTa.

30. BAHKATA Moxe fa HauMCnsaBa Takca 33 OTMAHA Ha N/IAaTEXHOTO HapeXAaHe, cbriacHo TapudaTa 3a TakcMTe U KOMUCUOHUTE
Ha 6busHec kn1meHTU Ha ,ObegmHeHa 6barapcka baHka"™ AL.
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31. [lnaTeXHOTO Hapex/aHe ce oTTer/a B nncmeHa dpopma.
32. BAHKATA moxe ga oTKaxe U3nbJAHEHNETO Ha N1aTEXHO HapeXAaHe CaMo aKo:
32.1. M1ATEXHOTO HapexAaHe He CbAbpXa BCUYKM CMeunPUYHM YCI0BUS, CbraacHo Jlorosopa - MUCKaHe 3a OTpuBaHe U
obcnyxBaHe Ha baHKOBa cMeTKa 1 NpegocTaBsiHe Ha 6aHKoBK ycyru, HacToawmTe 06w ycnosua n O6uwm yciosums 3a gesoBaTta
aenHoct Ha BAHKATA wAu M3Mb/JHEHMETO Ha MN/IATeXHOTO HapexzaHe 6u Hapywwno pasnopeabu Ha 6GbarapckoTto
3aKOHOAATe/ICTBO, CbAebHO peLleHne UK peleHne Ha NyBANYHM OpraHy;
32.2. BAHKATA yBegomsasa nucmeHo K/IMEHTA 3a npuynHuTe, A0Bean A0 OTKa3 3a U3MbJIHEHWE Ha MIATEXHOTO HapexaaHe,
OCBEH aKo e HasnLe 3abpaHa 3a npesocTaBsHe Ha NoA06Ha MHPOPMaLMS CbIIACHO APYr HOPMATUBEH aKT.
32.3.C yen orpaHuMyaBaHe Ha puUCKa OT HepaspelleHW naaTexHu onepauuun, BaHkaTa cv 3amasBa MpaBoOTO, MpWU MAATEXHU
onepawmu, Cbr1acneTo 3a KOUTO e AaZeHO OT Mb/IHOMOLLHWK, Ha XapTUeH HOCUTE, Aa NOTbPCK TUTYAAPS Ha CMeTKaTa 3a U3PUYHO
NOTBbPXAEHNE Ha onepaumsTa M Aa OTKaxe JAa MNpUeMe 3a M3MbJHEHME HapexXAaHeTo, ako He Moay4u MOTBbPXAeHue OT
Tutynsaps.

V.U3NbJIHEHUE HA NNATEXXHU ONEPAL A

33. MoOMeHTBT Ha NoJlyYaBaHe Ha NJaTEXHOTO HapeXaaHe e MOMeHTbT, B koo BAHKATA nosiyyaBa niaTexHOTO HapexgaHe,

npeaageHo npsko oT K/IMEHTA mnan KocBeHO OT MM ypes noJsiyyaTens no AOroBOpeHuUTe MeXAy CTPaHuTe peJ, U HayuH 3a

noJiy4aBaHe Ha N1aTeXHOTO HapexXaHe Cbr1acHo Y. 13.

34. Korato MOMeHTBT Ha noJsiyyaBaHe He e paboTeH geH 3a BAHKATA Ha nnaTeua, nAaTeXHOTO HapeXZaHe ce CcMATa 3a

NOJIy4YeHO Ha C/iefBaLuns paboTeH AeH.

35. [naTexXHW HapexAaHus ce NpUeMaT 33 MU3MbJIHEHME CbI/1IAaCHO KpaHUTe CpokoBe, npeABugeHu B TapudaTa 3a TakcuTe U

KOMUCHOHUTE Ha BusHec kaneHTw Ha ,,ObeanHeHa 6barapcka banka" AJ.

36. Ako KJIMEHTDBT xenae naaTexHOTO HapexaaHe Aa Obe U3Mb/HEHO Ha OMpeAesieH JeH WK B AeHs, CelBall U3TUYAHETO

Ha onpejesieH CPoK, 38 MOMEHT Ha MOJly4yaBaHe Ha M/J1aTeXHOTO HapexX/jaHe ce CMATa YrOBOPEHUAT AeH, a ako TO3M JeH He e

paboTeH 3a BAHKATA - cnegBawusT paboTeH geH.

37. B c/yyan Ha HegoCTaTbYHA HAJIMYHOCT MO MaaTexHaTa cMeTka Ha K/IMEHTA 3a usnbsiHeHuneTo Ha MO, BAHKATA oTkasBa

W3MbJIHEHWETO Ha N1aTexHoTo HapexaaHe. BAHKATA csoespemeHHo yBegomsasa K/IMEHTA 3a HensnbaHeHneTo Ha M10.

38. BAHKATA 06paboTBa naaTexHW HapexAaHus B YyXAeCcTpaHHa Ba/yTa Bb3 OCHOBa Ha nogazgeHun ot KJIMEHTA kopekTHM

SWIFT agpec (BIC) uan gpyr ngentudukatop Ha BAHKATA Ha nonyuatens u IBAN/yHUKaneH naeHtubukaTop Ha noaydyaTtens.

Mpun noaasaHe Ha lMnatexHo HapexgaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTa Ha noaydvatens. lNpu naaTexHu

HapexXaaHus KbM cTpaHu oT EBponenckoTo MkoHomuyecko MpoctpaHcTeo (EVM), KaneHTsT He e HeobxoAMMO Aa npesocTaBs

SWIFT (BIC) ngentndukatop Ha BAHKATA Ha nonydaTens.

39. HenpeaocTaBsHeTO, HEMbAHOTO WKW HETOYHO MPEAOCTaBsHE Ha JaHHUTe Mo ua. 38. Moxe Aa AoBede A0 3abaBsHe B

obpaboTkaTa Ha npeBoga.

40. BAHKATA He HOCY OTrOBOPHOCT 3a U3MbJIHEHWE HA HAPEXaHWSA C FPELLHO NPeA0CTaBEHN OT HapeanUTeNs 6aHKOBU AeTanau.
40.1. BAHKATA Moxe zia 0TKaxe M3Mb/IHEHME Ha M1IaTEXHOTO HapeXaHe, ako TO e MOMb/IHEHO HeYeT/INBO.

40.2.KoraTo niaTtexHOoTO HapeXJaHe e U3MbJIHEHO B CbOTBETCTBME C NMocoYeHus B Hero IBAN nam yHukaneH ngeHtueukaTtop,
HapeX/aHeTo ce CMATa 33 TOYHO M3MbAHEHO MO OTHOLLEHWE Ha NOoAyYaTens.
40.3. BAHKATA He HOCK OTroBOpPHOCT 3a HEU3MbJ/IHEHNETO WM HETOYHOTO M3MbJHEHMEe Ha naaTexHa onepauus (MO) npwm
HeToYHOCT Ha nocoyeHuns ot KJIMEHTA IBAN vau yHuKaneH ngeHTudukaTop Ha noaydartens.
40.4.BbB Bpb3Ka € n3AcCHABaHe NPOM3X0Aa Ha CpeCcTBaTa Mo niaTexHaTta onepayms, CbraacHO U3NCKBaHMATA Ha 3aKoHa 3a
MepKuTe cpelly usnupaHeto Ha napu, BAHKATA moxe ga cbbupa u nsnckea uHdpopmaums ot KJIMEHTA kakto v ga
n3nckBa nombsBaHeTo Ha /Jleknapaumsa no yn. 66, an. 2 OT 3akoHa 3a MepKuTe cpeuly usnupaHeto Ha napu. pu
nonbsaBaHe Ha /Jleknapauunsa no Ya. 66, an. 2 oT 3aKoHa 3a MepKuTe cpeLly U3NMpPaHeTo Ha napwu ce cnassaT CaefHuUTe
N3NCKBaHUSA:
40.4.1. [pn nocouyBaHe Ha OPUANYECKO AULE WAM APYro npaBHO obpasyBaHWe - HeroBOTO HaMMeHOBaHWe,
EVIK/BYJICTAT, a ako CbL,0TO € perncTpmpaHo B Apyra Abp>aBa - HAMeHOBaHWETO, PerncTpaLMoOHHNA HoMep
AN Apyr naeHTMMKaLMOHEH HOMEp, MOJ KOWTO CbLLOTO € BMMCAHO B CbOTBETHWSA PErUCTbP Ha ApyraTa
Abpxasa.
40.4.2. [pn nocouBaHe Ha JOroBOpPW (BKAIOYMTENHO AOrOBOPU 3a AapeHue), GpakTypu UAn ApPYrn AOKYMeHTU ce
MocoYyBaT TEXHWUAT BMA, HOMep (aKo e MPUAOXMMO), AaTa Ha CK/OYBaHe WMAM MOAMNUCBAHE, KaKTO M AaHHU 3a
/ML,aTa, C KOUTO e CK/IOYEH J0roBOPBT UM KOUTO Ca MOAMUCANN AN U3AaAN AOKYMEHTUTE.
40.5.BbaHKaTa c1 3ana3Ba NPaBOTO Aa M3UCKA AOMbAHUTEHN AOKYMEHTH, BKAOYMTEIHO U Ha XapTUEH HOCUTEN B OPUTUHAA,
BbB BPb3Ka C KOHKpeTeH npesoj Ha KaneHTa, BbB Bpb3Ka € U3MbJIHEHNE Ha 3aKOHOBU M3MCKBAHMA CbIaCHO MPUIOXUMN
MpaBHU HOPMU Ha HALLMOHAIHOTO W €BPOMENCKOTO 3aKOHOAaTeCTBO. B ciiyyan, ye KAneHTHT He cnasu aHraxvMeHTa ¢
CbIr/IaCHO NPeAXOAHOTO M3peueHune, BaHkaTa Moxe fa oTkaxe uan 3abaBu M3MbJHEHWETO Ha CbOTBETHaTa MNJiaTexHa
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onepauus. B Te3n cnyyan baHkaTa He HOCM OTFOBOPHOCT 3a BpPeAu OT KakbBTO M Ja e XapakTep, NpeTbpreHu OT 0TKa3aHa

n/unv 3abaBeHa naaTexHa onepauus.

40.5.1.M139Bn1eHMe, n3BbplueHOo oT KnneHTa BbB Bpb3Ka C U/ MO NOBOZA Ha MOCOYEHUSA B Y. 40.5. aHFAXMMEHT, ypes
oduuymanHo npegoctaBeHns Ha baHkaTta e-mail agpec 3a kopecnoHAeHUMs, ce cuMTa 3a BaAMAHO O0OBBP3BALLO MUCMEHO
n3fB/EHME, MOAMMCAHO CbC CaMOPbYeH MOAMUC MO CMUCb/AA Ha 3akoHa 3a Ee/NIeKTPOHHUA AOKYMEHT U e/IeKTPOHHUTE
yaocToBepuTesHn yenyrn - PernamenT (EC) N2 910/2014 Ha EBponeiickuns napnameHT 1 Ha CbBeTa OT 23 10/1M 2014 I'. OTHOCHO
€/1eKTPOHHATa UAEHTUDUKALMA U YA0CTOBEPUTENHUTE YCYTU NPU €/1EKTPOHHM TPAHCAKL MK Ha BbTPELLHMSA Na3ap W 3a OTMsIHA Ha
AvpekTnea 1999/93/EO (OB, L 257/73 oT 28 aBrycrt 2014 1.).

40.5.2.AKO NpU U3MbIHEHME Ha NOCOYEHMA B YA.40.5. aHFAXMMEHT, Ce YCTaHOBM, Ye KOHKpeTeH npesoj Ha KaveHTa e
CBbP3aH C TPaHCaKL WK Ha BUPTyasiHa BanyTa, baHkaTa wwe oTkaxe cbOTBETHAaTa NaaTexHa onepaumsa. NaawaHnaTa, CBbp3aHu ¢
BMPTYya/iHa Ba/lyTa, Ce onpesensaT KaTo BUCOKOPUCKOBM NOPaAM NOBULLEHNS PUCK OT U3MbJIHEHME HA TPaH CaKLL MK, KOUTO MOraT Aa
MOC/TY>XKaT 3a Le/IMTe Ha NPeCTbMNIEHNS KaTO U3NMpaHe Ha Napu 1 $puHaHCUpaHe Ha Tepopu3Ma.

40.6. BaHkaTa c1 3ana3Ba NPaBoTo Aa 3abaBu MAN OTKaXe M3MbJIHEHUE Ha MIATEXHO HapeXAaHe, KaTo He HOCY OTFOBOPHOCT
cnpamo K/IMEHTA koraTto koraTo 3abaBaTta UM 0TKasbT 3a U3bJIHEHME Ca CBbP3aHM CbC Ha CNa3BaHe HOPMATUBHUTE U3UCKBAHUSA
3a NpeAOTBPATABaHE U3MMPAHETO Ha Napyu UAN GUHAHCUPAHETO Ha TEPOPM3MA, KAaKTO U B CIeAHUTE CIyYau:

40.6.1. MNaTeXHOTO Hapex/jaHe e BbB BPb3Ka C TPAHCAKLIMSA, CBbP3aHa Mo KakbBTO M A € HA4YMH C pU3nYeckn nam
lopUANYECKM INLA, OPraHn3aL MK, 06pasyBaHNs MK AbPXKAaBU/IOPUCANKLMM, CTIPSIMO KOUTO MMa HaI0XKEHM CaHKL MW UM Ha KOUTO
He e pa3peLueHo Ja ce NpeAocTaBaT GPUHAHCOBM YCYTrM MO CuiaTa Ha pesostoums Ha CbBeTa 3a curypHocT Ha OOH man akToBe 1
peweHVss Ha opraHu Ha EBponenckus cbio3, npueTn BbB Bpb3ka C Hopbata cpewy ¢PUHAHCMPaAHETO Ha Tepopu3bM W
npeAoTBpaTsBaHe Pa3npoCTPaHEHUETO HA OPbXMSA 3a MacOBO YHULLLOXEHME MW BbB BPb3Ka C M3MbJHEHME Ha APYru Leaun Ha
MeX/AyHapogHaTa o6 HOCT.

40.6.2. TNaTexXHOTO HapexaaHe e BbB BPb3Ka C TPAHCAKLMs, CBbP3aHa MO KakbBTO M Aa € HaYMH C GU3NYECKN UK
IOPUANYECKM LA, OpraHn3aL M, obpasyBaHNa UAU AbPXKaBU/IOPUCANKLMM, CNPAMO KOUTO MMa HasloxXeHu caHkuyum ot Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC).

40.6.3. TlnaTexHOTO HapeX/AaHe e BbB Bpb3ka C TPaHCakLMsA, CBbp3aHa MO KakKbBTO U JAa € HauMH C MMYLLEeCTBO,
NpUTEXaBaHO WM KOHTPOJIMPAHO OT AWLE MO Y.40.6.1. AW YN.40.6.2., KAKTO M C MHBECTULMS MK CAesKa C NpejMeT TakoBa
MMYyLLeCTBO.

40.7. BaHkaTa He HOCM OTrOBOPHOCT, ako KopecnoHAeHTcka HaHka 3abaBu, oTkaxe fga U3MbJAHU uam 6aokupa cyma no
naaTexHa onepauus BbB BaNyTa, HapeAeHa oT KaneHTa B clyyaunTe no Ya.40.6.1., Y.40.6.2. U/van 4n.40.6.3. B cnyyan, ve cieg
M3MbJIHEHWE Ha MAATEXHOTO HapexAaHe Ha KaneHTa 6bge ycTaHOBEHO, Ye TO Monaja B KPbra Ha Te3w Mo 4.40.6.1., 4n.40.6.2.
n/nan un.40.6.3., n baHkaTa NpeTbpny BpeAn B pe3yaTaT Ha U3NbJHEHNETO Ha MNAaTeXHOTO HapexX/AaHe 1/1an Hanpasu pasxoam
B Ta3u Bpb3Ka, KAMeHTLT noema 3agb/keHne Aa obesweTn baHkaTa 3@ BCUUKM NPETbPMEHN BPeAM, BKIOUYUTENHO EBEHTYAHN
NMYLLeCTBEHW CaHKLLMW U/WUAWN HanpaBeHW PasXoAMu.

40.7.1. He3abaBHo nnawaHe B neBa "Blink” e kpeguTeH npeBog, B 1€Ba, KOWTO Ce U3MbJIHSABA 24 Yaca B €HOHOLMETO, BCEKM
KaneHZapeH AeH B roAnHaTa, ¢ He3abaBHa nam 6am3ka Ao HesabaBHaTa 0bpaboTka 1 3aBepsBaHe Ha CMeTKaTa Ha MoJsiyyaTesis B
paMKUTe Ha CeKyHAMU C/ed UHULMMpaHe Ha MNJIalaHeTo M ce ocbliecTBsABa Noj MapkaTta ,Blink” Ha HauvoHanHaTa kapToBa u
nnatexHa cxema (,HKMCY), yact ot ,Bopuka™ AJ.

40.7.2. BaHkaTa npreMa 3a U3nb/HeHWE HapeXxaHe 3a He3abaBHoO naawaHe B feBa "Blink”, nogaseHo ot Knventa npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTka B neBa, CbC CymMa Ha npeBoga no-Maska uam pasHa Ha BGN 30 ooo (Tpuaecet
XWUASAN NEeBa) U CbC CyMa Ha MpeBoja No-majka uam paBHa Ha BGN 5 ooo (net xunagm nesa) npe3 KBC Mobile Bulgaria, 6e3
npeBoAM KbM OloAXeTa M aKo JOCTaBYMKBT Ha MJIATEXHU YCAYyrM Ha MoaydvaTens e yy4acTHuK B lNporpamaTa 3a He3abaBHM
nnawaHus ypes cmetka Ha HKIMC. MaawaHeTo ce 06paboTBa ¢ Banbop KajeHAapHaTa 4aTa, Ha KOATO e NpueTo.

40.7.3. BAHKATA ce 3agbaxaBa ga undopmupa KJIMEHTA aanm He3abaBHOTO NalLaHe e YCNeLwHo, CbOTBETHO HEeYCMELLHO,
KaKTO U1 3a MPUYMHMTE 33 OTXBBbP/ISHE Ha NJIaLLaHeTo, Ypes cTaTyca Ha naawaHeto B KBC Online Bulgaria, cbotBeTHO B KBC Mobile
Bulgaria.

40.7.4. BAHKATA npuema Bxogauwm HesabaBHuM naalaHus B feBa “Blink” no Bcsiko Bpeme, ¢ Banbop KaneHAapHaTa AaTa, Ha
KOSITO € MPUeTO CbOTBETHOTO He3abaBHO nyialLaHe.

41. KJMEHTBT notebpxaaBa ye € MHGOPMUMpPaH OTHOCHO 3aabsxeHneTo Ha BAHKATA cbriacHo PernameHT(EC)260/2012 Ha
EBponelickusa MapnameHT n CbBeTa ga ocurypu musnonssaHeto Ha XML ¢dopmat 3a nnaTexxHu HapexzAaHus B eBpo, KOUTO ca
rpynvpaHu 3a LieanTe Ha NpeaBaHeTo, B C/1y4ai Ye JOCTaBUMKBT Ha NIATEXHM YCIYTU Ha NoyYaTens e pa3nosioxkeH B CTpaHa oT
EBponeickoto VkoHomuyecko [MpoOCTPaHCTBO WM B CTPaHa, KOSTO MO CW/aTa Ha WM3PWUYHO MpeABUAEHO B CbOTBETHOTO
cnopasyMeHue 3ajb/KeHne 3a 40CTaBUMKa Ha HapeanTens e 3ab/xkeHa Aa U3nos3Ba To3u ¢opmar.

42. B m3nbnaHeHve Ha ropHoTo 3agbsxeHne, BAHKATA vma npaBo, CYMTaHO OT 31.10.2016r., Aa He U3MbJAHABA MPYNMpaHu
MAATEXHU HapeXAaHWUs Mo Y. 41 Npe3 eNeKTPOHEH KaHa, B ClyYall Ye MOoCOYEeHOTO MaaTexHo HapexaaHe oT K/IMEHTA He e
nsnpateHo B XML dopmar.

43. KJIMEHTDBT ce 3agbnxaBa ga nsnonssa XML dopmaT 3a nnaTexHuTe HapexaaHus nocoveHu B U. 41. KJIMEHTbBT nspuyxo
Ce Cbr/1acsiBa C yC/I0BUATa Ha NpeAxoAHus uieH n ocBoboxaaa ObeanHeHa 6barapcka 6aHka A/l oT BCsikakBa OTrOBOPHOCT, B
C/lyYai Ye He 6bae U3MbJHEH U3XOAALL KpeAUTeH NpeBos B eBpo, HapeaeH oT K/IMEHTA, koliTo He e usnpateH B XML dopmar.
44. AKO B NIATEXHOTO HapeXaHe Ha BXOASALL, MPeBOJ BbB BaayTa, npegHasHaveH 3a K/IMEHTA, auncea IBAN, baHkaTta BpbLua
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npeBoa, HO MoXe no cobcTBeHa MpeLeHKa, Aa MHULUMPA 3aNUTBaHe 3a OKOHYATE/IHO U3SCHSIBaHE AeTaln/uTe Mo njialjaHeTo
(Banbop, nokputne, beHeduLMeHT, n Ap.). B TakmBa cnyyaun, BaHkaTa He HOCM OTFOBOPHOCT 3@ Bb3HMKHas1a 3abaBa 1 eBeHTyaHK
NopoAeHu OT Hea Bpeau.
45. B cnyyauTe, npeaBuaeHn B gencTBaloTo 3akoHogaTesnctBo, BAHKATA vma npaBo Aa v3BbpluM cayxebeH kopurupaly,
npeBog oT cmeTkaTa Ha K/IMEHTA, kaTo 3a Ta3u onepauus He cbbupa Takcm oT KJIMEHTA.

VI. CPOKOBE 3A U3MbJIHEHNE HA MJATEDXXHUTE YCNYTU

46. Tlpy M3MbAHEHWe Ha NJaTeXHW onepauuu B JieBa, eBPO, NpU efHOKpaTHa obMsHa Ha BajyTa MexJAy JIeB U eBpo, Ha
TepuTopuaTa Ha PB, KakTo 1 npu nNpesrpaHnYHK naaTexHu onepauumn B €Bpo 1 BbB BaJyTU Ha AbpXaBu YaeHKU Ha EUM kbm
Avpxasa ot ENM, BAHKATA Ha naaTeua ocurypsiBa 3aBepsiBaHe Ha naatexHata cmeTka Ha BAHKATA Ha nosiydaTens cbe cymaTa
Ha MaaTexHaTa onepauus Hal-KbCHO AO Kpas Ha C/ejBawus paboTeH AeH, cled MOMEHTA Ha NOJyYyaBaHe Ha MAATEXHOTO
HapexAaHe. B ciyyait Ha U3nbHEHWE Ha NAATEXHM ONepaLLnM Ha XapTUEH HOCUTES], CPOKBT 3a U3MbJIHEHME e ABa PabOTHU AHKM OT
MOMEHTa Ha NoJiy4aBaHe Ha NAaTeXHOTO HapeXxaHe.

47. TlpunnaTexHu onepawlmm BbB BaayTa, pasinyHa OT NnocoveHaTa B Y. 46 no-rope, B pamkute Ha EVMN, cpokbT 3a M3nbaHeHne
€ MaKCMMyM YeTupu paboTHM gHW.

48. B csyyan, ye cmeTkMTe Ha naTela u nonyyaTens ce BoAAT B BAHKATA, Ba/ibopbT Ha 3aBepsiBaHe Ha nJlaTexHaTa CMeTKa Ha
nosiyyaTtens e CblyMAT paboTeH AeH.

49. CpokoBeTe 3a n3nbJsHeHWe Ha MO 13BbH NOCOYEHUTE B Y. 46 1 Y. 47 MO—TOpE, Ce OnpeseniAT B CboTBeTCTBUE C TapudarTa 3a
TakCUTe U KOMUCUMOHUTE Ha BusHec kaneHTH Ha ,ObeanHeHa 6barapcka 6aHka" AZl. Mpu U3NbaAHEHWE Ha NATEXHM onepaLmun B
nesose ype3 RINGS, BAHKATA Ha nsiaTeua ocurypsiBa 3aBepsiBaHe Ha naaTexHaTta cmeTka Ha BAHKATA Ha nosyyaTtens B cblima
paboTeH AeH, B KOMTO € NOyHYeHO NAATEXHOTO HapexaHe.

50. BanbopbT Ha 3aBepsiBaHe Ha MaaTeXHaTa CMeTKa Ha NoJlyyaTensi, € He NO-KbCHO OT PaboTHWUSA AeH, B KOWTO cMeTKaTa Ha
BAHKATA Ha nosiyvaTtens e 3aBepeHa cbc cymaTa no [10.

BanbopbT Ha 3aj4b/kaBaHe Ha CMeTKaTa Ha nJaTtela e He No-paHo OT MOMEHTa, B KOMTO nJiaTexHaTa cMeTKa Ce 3a4b/XaBa CbC
cymata no MO. BAHKATA Ha nosnyyaTens ocurypsiea cymata no O Ha pa3nosioxeHue Ha nosy4yatens HesabaBHO cieg KaTo
cmeTkaTa Ha BAHKATA Ha nonyyatens e 3aBepeHa € Ta3u cyma.

51. [lpun BHacsiHe Ha Mapu B HaJIMYHOCT MO naaTtexHaTa cmeTka, BAHKATA ocurypsasa Ha pasnonoxeHue cymaTa 1 onpegens
Ba/IbOpa Ha 3aBepsiBaHe He3abaBHO C/1e/ NoJly4yaBaHe Ha cpeAcTBaTa.

VII. AEBUTHA KAPTA
HacToawmaT pasgen ypexaa oTHoweHuaTa mexay bankata, Knvernta n Kaptogbpxatens/KaptogbpxaTenmre BbB Bpb3ka C
M3JaBaHeTo 1 06CNyXBaHETO Ha A4ebUTHM KapTw.

VIl.1. CMETKA, KbM KOATO CE U3SAABA JEBUTHA KAPTA
52. bBaHkaTa oTkpuBa pasnaliaTenHa cMeTka (HapuMyaHa no-HaTaTbK B HacToAWwMA pasgen CMeTKa) Ha TbProBCKO ApPYXecTBo,
ET van nuue cbe cBobogHa npodecus (KaneHT) n nsgasa AebutHa/v kapta/m (Kapta, Kaptu) Ha onpegeneru ot KaveHTa avua
(KapTtogbpxaTten/KapToabpxaTenu), CbriacHo BbTpeLlHMTe npaBuaa Ha baHkaTa n Ha ocHoBaHMe nognucaHo MckaHe-gorosop
(Aorosop). KapTaTa ce m3gaBa Bb3 OCHOBa Ha CK/OYeH fJorosBop Mexay baHkaTa, kapToBuTe opraHM3auum M KapToBuTe
onepaTopu.
53. KnuneHTbT MoXe fa n3nonssa CmeTKkaTa 3a U3BBPLUBAHE HA NJIATEXHW OMepaLMu Cbr/1acHO HacTosiwmTe oblwmn ycaoBus, ¢
nnun 6e3 nsnonssaHe Ha KapTa.
54. JocTbnbT o CmeTkaTa ype3 KapTa ce oCblLiecTBsABa Ype3 BCUYKM TepMUHanHKM ycTpoictea ATM n MOC, o6o3HaueHn ¢
NIOroTo Ha CboTBeTHaTa MeX/yHapo/JHa KapToBa OpraHu3aLms.
55. Ot CmeTkaTa, upes KapTa, MoraT Aa ce U3BbplUBaT NAATEXHM onepaLun B paMK1UTe Ha onpejenieHnTe onepayuoHHN AINMUTH
M CbrAacHO NpaBuiaTa Ha MeXAyHapoAHUTE KapTOBW OpraHu3aLLmnu.
56. [pwn n3sbpwBaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB BajyTa, pas3/nMyHa OT BajayTaTa Ha CmeTkaTa, cymaTta Ha
onepauusTa ce npeBanyTMpa OT JieBa BbB BasyTaTa Ha CMeTkaTa Mo Kypc KynyBa/npogasa Ha baHkaTa 3a 6e3kacoBu onepauumu,
obsBeH 3a geHsA Ha obpaboTka Ha onepaumaTa. MNpu onepauun, N3BbPLIBAHM B 4yxb6UHa, cymaTa Ha onepaLusaTa ce npeBasyTupa
OT Ba/lyTaTa Ha onepawusTa BbB BaJlyTaTa Ha CMeTKaTa Nno Kypc Ha baHkaTa 3a kapToBu onepaLuu, obsiBeH 3a geHs Ha obpaboTka
Ha onepauwusTa. MIHpopmaLmsiTa 3a KypcoBeTe 3a KapToBW onepaummn Ha BaHkaTa ce nybaukyBa Ha MHTepHeT CTpaHMUaTa u:
www.kbcbank.bg.
57. KnaneHT®bT ce 3agbakaBa ga nogabpxa no CMeTKaTa HECHMXAeM MUHMMYM, CbI/IaCHO AeMCTBalLaTa KbM MOMeHTa Tapuda
3a TaKCUTE U KOMUCUOHUTE Ha BusHec kaneHTU Ha ,ObeanHeHa 6barapcka 6aHka" A/Jl (HapuyaHa no-HaTaTbk Tapuda).
58. B cayvauTe korato nopajau onepauumu, AMXBKU, TaKCU, KOMUCUOHU, KYPCOBM PasanKKN U APYrK onepauun, HaMYHOCTTa Mo
CmeTKaTa nagHe noj MUHUMAaHUA HECHMXaeM OCTaTbK UK 13/e3e B Hepa3pelueH oBbpApadT, KnneHTsT e AbxeH He3abaBHO,
HO He NO-KbCHO OT 10 AHM OT AaTaTa Ha U3/iM3aHe B Hepa3spelleH oBbpApadT, UK NaZaHe Noj MUHUMANHUA HECHUXaeM OCTaTbK,
Aa 3axpaHn CMeTKaTa cu, Hali-MaJIko CbC CYMa, AOCTaTbYHa Aa NOKpUe HepaspeLlleHUs 0BbPAPAPT U MUHMMAIHUS HECHWUXAEM
ocTaTbK. [pu HemsnbaHeHMe BaHkaTa Moxe aa geakTuBupa Kapta u/uam Ha 6asa m3sneyeHne oT CmeTkaTa Ha KaveHTa aa
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npuberHe Jo NPUHYAUTENHO MU3MbJHEHUE 33 CbOMpaHe Ha AB/XKUMUTE CYMU MO NpeaBUAEHMS 3aKOHOB pes. B To3m cayuan
BaHkaTa MMa npaBo Aa npeanpueMe AeWCTBUSA Cbr/1acHO AeMCTBALOTO ObArapcko 3aKOHOAATENCTBO, BK/AOUMTE/IHO A 3aKkpue
CmeTkaTa.
59. 3anucBaHMATa Ha BCUYKM onepauun, u3BbplieHn ¢ KapTaTa, ca C4eTOBOAHM AOKYMEHTM MO CMMUCbJa Ha 3akoHa 3a
CYETOBOACTBOTO U Ce CMATAT 3@ BEPHU A0 J0Ka3BaHe Ha MPOTUBHOTO.
60. bBaHkaTa M3roTBs MeceuHo nsBneveHme (M3BneveHne) v ro npegoctass Ha KimeHTa npu novcksaHe B oduc Ha BaHkarTa.

Vil.2. YC/10BUA 3A USAABAHE M NON3BAHE HA AEBUTHA KAPTA
61. KapTtaTa npegcTaBnsBa CpeACTBO 3a OTAa/Ie4eH AOCTbMN NO efleKTpoHeH MbT A0 CMeTkaTa, Mo KoATo e n3gaseHa Kapara, 3a
M3BBbPLIBAHE Ha MJIATEXHM W HEMJaTeXHW orepauuMu B CTpaHata M B YyXOuWHa, B CbOTBETCTBME C W3MCKBAHWUATa Ha
MeXAYHapoHWTe KapTOBW OpraHM3aLLumM 1 4enCcTBaLLoTO 3akoHoAaTencTeo B Penybanka Bbvarapus.
62. KapTtaTa ce nsnonssa camo nyHo oT KapTogbpxaTens.
63. KapTtaTta ce usnonssa 3aegHo c MNMH, KoMTo e BUA NepcoHaIM3npaHo CPeACTBO 33 CUMYPHOCT, Cbr1acHo Y. 26 oT Hapeaba
N2 3 Ha BHB ot 18 anpuna 2018 r. 3a ycsi0BMATa 1 peia 3a OTKPMBAHE Ha N1aTeXHN CMETKM, 3a U3MbJIHEHME Ha NAaTeXHN onepauum
1 3a M3MON3BaHe Ha NAaTeXHN MHCTPYMEHTMU.
64. KapTaTa e cobcTBeHocT Ha BaHkaTa u ce mpegocTaBs 3a nosssaHe Ha KaptoabpxaTtess. KapToabpXaTensaT e A/bXeH
OTrOBOPHO Aa cbxpaHssa KapTtaTa.
65. KapTogbpxaTtensT Tpsibsa ga 3anomHu cBosi NMVH, KOMTO MbpBOHaYa/IHO Ce reHepupa No npegJioxeH oT baHkaTa HauuH (Ypes
MOC TepMuHan, upes cbobuyeHne uam gp.) KaptogbpxaTensit MMa Bb3MOXHOCT Aa NpomeHu noayyenus MUH c nusbpaxa ot Hero
yeTnpuymndpeHa KoMbUHALMA Ha TEpMUHANHO YCTpPOMCTBO, obcayxBaHo oT BaHkaTta. Mpu nogHosssaHe Ha KapTtaTta creg
M3TM4YaHe Ha BaanAHoCTTa u ce 3anassa NMNH Ha usteknata Kapra.
66. Korato usnonsesa csos MUH, KapTogbpxaTenaT e AnbxXeH Aa ce yBepw, Ye NMUH-bT He Moxe Aa 6bze BUASAH OT TPETU I1La.
67. Kaptoabpxatenar noayyasa nsgageHata My KapTa He no-KbCHO OT LIECT Mecela OT JaTaTa Ha nognuceaHe Ha Jlorosopa.
Cnep n3tnyaHe Ha To3m cpok, KapTtaTa ce yHuL0XaBa.
68. Kaptoabpxatenar nonyyasa AMYHO m3gageHaTa My KapTa, He no-KbCHO OT WeCT Meceua OT gaTaTa Ha MoAnucBaHe Ha
Jorosopa. Cneg nstnyaHe Ha To3m cpok KapTaTa ce yHuLoxaBa, a baHkaTa nma npabo ga npekpaTu MckaHeTo-A0roBsop.
69. T[pu npenspasaHe/nogHoBsiBaHe Ha KapTaTa HoBaTa KapTa ce cbxpaHsasa B baHkaTta B npoagbsxeHune Ha wecTt meceua. Cneg
M3TnyaHe Ha To3m cpok KapTaTa ce yHuLL0XaBa, a baHkaTa nma npaBo ga npekpatu MckaHeTo-A0rosop.
70. bBaHkaTta nsgasa KapTtaTa cbC CpOK Ha Ba/JIMAHOCT, KOWTO M3TUYA B MOCNEAHMSA AeH Ha MeceLa/roAnMHaTa, MOCOYEHN BbPXY
/vuesaTa v cTpaHa (BaangHocT Ha KapTtaTa).
71. B cayvai ve KapToabpxaTtenst 3abpasu csos MNH, Ton moxe aa 3asBu Hos [MH.
72. CKapTaTta morarT za ce U3BbpLUBAT C/IeHUTE OMepaLmmn B CTpaHaTa v Yy>buHa:
1. N1alaHe Ha CTOKM 1 YCAYyTW Ypes TepMUHaaHu yctpornctea NOC n umMnpuHTep;
2. MAaLLaHe Ha CTOKMW U YCYrW, KaKTO M MPeBOJ MeXAY CMeTKM Ypes3 BUPTYyaIHU TepMUHaAHu ycTpolictea MOG;
3. 6e3HaIMYHO NJ1aLaHe Ha CTOKMW U YC/IYTU B MHTEpHET, upe3 dpakc n TenedoH;
4. MNalaHe Ha CTOKM U YCAYrU B UHTEPHET Ype3 CUCTEMUTE 3@ UHTEpHeT NAaLaHus 1/uanm MobUAHO NPUNOXKeHUe;
5. pe3epBaLuK Ha XOTENUN, CAMOIETHU BUNETU, peHT-a-Kap U Apyry;
6. NnalaHe Ha CTOKWU W yCayrn ypes TepMuHanHu yctporctea NMOC B TbproBcku 06ekT B CTpaHaTa, KOMOUHUPAHO C
TersieHe Ha napw B 6poi Ao 5o neBa (Mokynka c cash back) — npu Tepro.uy, Nnpegnarauim Takasa ycayra (camo B cTpaHaTa);
7. Ter/7ieHe Ha napu B 6poii Ypes TepMuHaaHK ycTponcTBa ATM, TepMuHanHm yctponctea MOC n umnpuHTep;
8. cnpaBOYHM M APYTM HEMNATEXHM onepaLmm (Camo B CTpaHaTa);
9. MAaTeXHW onepaLuu, U3BbPLIEHN NO MHULMATMBA Ha WMAWM 4Ype3 Tbproseua (nonyvatens), kaTo Hanpumep 6uTOBMU
CMeTKW, NMepUOANYHM MNalaHus, abOHaMEHTH, TakcK 3@ HaeM Ha aBToMobOuM/BesoCUNeAM, Pasxoan 3a U3TerasiHe Ha
My31Ka/PUAMU OT UHTEPHET U Ap.
73.  MakcnManHMAT CPOK 3a U3NbJHEHME Ha MNaTeXHUTe yCayru, KOUTo ce n3BbpLusaT ¢ KapTaTa, ce onpeaenaTt oT npasuaaTa Ha
KapToBMWTe OpraHM3aLum 1 KapToBuTe onepaTopu.
74. OnepauuuTe, NMOCOYEHM B YA, 72, MOraT Aa C€ M3BbPLWBAT Ha BCMYKU TEPMUHAAHW YCTPOWMCTBA, HOCELM NIOrOTO HA
CbOTBETHaTa KapTOBa OpraHu3aLus, cies NpoBepka Ha OnepaLMoHHUTE JIUMUTU MO Hes U UAeHTUULMPaHe CAMOIMYHOCTTA Ha
KapToabpxaTens no eAnH oT CNeAHUTE HAUMHM:
74.1. Npy nosi3BaHe Ha KaptaTta Ha ATM KapToabpxaTenst aBTopmanpa nsbpaHaTta onepauus ypes BbBexgaHe Ha MNMUH;
74.2.npn usnonssaHeto Ha KaptaTta Ha MNOC KapToagbpxaTenat aBTopusnpa onepauusta ypes BbBexgaHe Ha MUH ninan
noJiaraHe Ha NOAMNMC BbPXy OTMevaTaHaTa pa3nucka. BoeexgaHe Ha [MH e Bb3MOXHO Aa He ce U3nCKBa NPW NallaHe Ha
TepMuHan 3a camoobcayKBaHe ¢ Lien nialiaHe Ha Takca 3a TPaHCMOPT WAN NapKUHT;
74.3. Npy n3nonssaHe Ha KaptaTa Ha 6e3KOHTaKTHM TepMUHaAM (0603HaYeHN C MHAMKATOP 3a NpMeMaHe Ha 6e3KOHTaKTHU
nAawaHnsa ) MoXxe Aa He ce n3nckea BbBexaaHe Ha MUH u/mav nonaraHe Ha nognuc.
75. Onepauuu no uya. 72.1. MoraTt ga 6bAaT M3BbPLBAHM U OE3KOHTAKTHO Ha TEPMWHAJIHWM YCTPOWCTBA, MPeAOoCTaBsLLM
Bb3MOXHOCT 3@ 6e3KOHTaKTHO nJiawiaHe B bbarapus u B uyx6uHa. Te3au naawaHus MoraT 4a ce OCbLLecTBAT U 6e3 Aa ce U3MCKBa
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noTBbpPXAeHMe ¢ BbBexXAaHe Ha NNH. MakcnmanHaTa cyma, 40 KOSATO He ce n3nckea BbBexaaHe Ha [MMH, ce onpeaens 3a Bcsika
Abp>XaBa oT MexayHapoAHNTe KapTOBWM OpPraHM3aLmmn, HO TS e He NO-BMCOKa OT 50 €BPO WM CbOTBETHATa PaBHOCTOMHOCT B
MecTHa BasyTa. MiHpopmaLms 3a cymaTta, BaangHa 3a bvarapus, moxe ga 6bae HamepeHa B oduLmManHus cauT Ha baHkaTta —
www.kbcbank.bg. BbBexaaHe Ha MNMNH ce nsncksa cie n3BbplUBaHe Ha neT noc/ieAoBaTeIHM 6e3KOHTAaKTHU NAALLAHWS UAN CIeg
OCbLeCTBFBaHE Ha MOC/AeA0BaTe/HN OEe3KOHTaKTHM MaalaHus, obliaTa CTOMHOCT Ha KOWTO HaABMWABA 150 eBpO (MM
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobpaxeHUs 338 CUIYPHOCT € Bb3MOXHO M3MCKBaHe 3a BbBeXAaHe Ha MUH v
npu 6e3KOHTAKTHW NAALLAHWA NOJ OnpejesieHaTa 3a CbOTBETHATA AbpXaBa cyMa. beskoHTakTHM onepaumn ¢ KapTtaTta moraT Aa
6b4aT M3BBPLUBAHM U Ype3 AUTUTaeH NOPTeN, KaTo B Te3M CyYam NOTBbPXAEHNETO MM e Cnopes CbOTBETHWUTE YC/I0BUS Ha
AVrUTanHus noptden, ¢ konto KapTogbpxaTensiT ce 3ano3HaBa M Cbr/1acssa.
76. C noanuceaHe Ha JloroBopa K/aMeHTBLT NOTBbPXAABa, Ye e 3arno3HaT U Ce CbracsaBa C MeTOAUTE Ha HapeXJaHe U
M3nb/HeHVe Ha 6e3KOHTaKTHM TpaH3akyuW, n3BbpLieHn ¢ KapTaTa, v ce cbraacsea, vye baHkaTa e M3nb/iHsABa BCAKO HapegeHo
He3koHTaKTHO NaawaHe Ypes KapTtaTa, kaTo 3aab/xaBa CMeTkaTa C HapegeHaTa CyMa U Al NpeBeXAa No CMeTKaTa Ha noJsiyJaTens
Ha NJalaHeTo, AOPU B C/y4yauTe Ha HeAOCTaTbYHa HaAM4HoOCT no CmeTkaTa. B ciyyal Ha HeAOCTaTbYyHA HAJIMYHOCT NpU
cyeToBOZHAaTa 0bpaboTka Ha 6e3KoHTaKTHO NaalLaHe, no CMeTkaTa ce popMmpa HepaspelleH 0BbpAPadT Mo pesa Ha ya. 72.
77. Tpw onepauuu no un. 72 (2, 3, 4, 5, 9) KapToabpxXxaTenaT npegoctaBs: uMe, HoMep Ha KapTaTa, CpOK Ha Ba/IMAHOCT U
nocaeAHuTe Tpu LUpK, U3nmucaHu BbPXy NaHesa Ha rbpba Ha KapTtaTa ¢ HaknoHeH wpndT (CVV2, CVC2). Ako nnalaHeTo ce
M3BBPLUBA Ha MHTEPHET CaWT Ha Tbprosew, Bk/YeH B 3-D Secure nporpamu, KapToabpxaTenaT NOTBbpPXAaBa onepauusTa B
CbOTBETCTBME C M3MCKBaHMATa 3a Strong Customer Authentication (egHokpaTHa naposia, 6UOMeTPUYHN JaHHM UK Apyro). AKo
KapToabpxenar gaBa Cbr/iacue 3a U3BbpLUBaHE Ha MNJIallaHMA MO MHMLMATMBA HA WM Ypes Tbproeewa (nosyyaTtens), ce npuaara
3a4bN00YeHO yCTaHOBsIBaHE Ha MAEHTUMYHOCTTa Ha KapToabpxaTtens. AKO MiallaHeTo Ce M3BbPLIBA B MHTEPHET CanT WM
MobWIHO NpuaoXeHWe, B KouTo KapTogbpxaTensiT npeABapuTenHo e pernctpupan KaptaTta cu, 1 CbOTBETHUST Tbprosew, y4acTBa
B MporpamMuMTe Ha MeXAYHapoAHUTE KapTOBM OpraHusauuMM 33 aBTOMATUYHO OOHOBsIBAHE Ha KapTOBUTE JaHHW, TO
KapTogbpxaTtensit HAMa ga e HeobxoAMMO B C/1y4al Ha NoAHOBsIBaHe/npen3gaBaHe Ha KapTaTa A4a s pernctpyvpa OTHOBO B TO3M
canT/npunoxeHue, 3a Aa NPOAB/IXM Ja N3BbPLUBA NJIALLAHUS.
78. Tlpu onepauun no Y. 72.4, NNalWaHNATa Ce M3BBLPLIBAT CbI/IACHO NpaBW/iaTa Ha onepaTopa Ha cuctemaTa. BaHkaTta He e
CTpaHa B MpaBOOTHOLEHMATa MexAy KapToabpxaTens v onepaTtopa Ha cMcTeMaTa 3a MHTepHeT MnallaHus.
79. KapTogbpxaTensit e ANbXeEH Aa Na3su B TaHa HoMepa Ha cBosTa KapTa, kakTo n CVV2/ CVC2 u kogoBeTe/HauMHUTE 3a
NOTBbPXAaBaHe Ha NJiallaHns B UHTEPHeT.
8o. BaHkaTa cbbupa roguwHa Takca 3a obcayxBaHe Ha BCsKa m3gaseHa KapTa, B Ka4eCTBOTO M Ha MaaTeXeH UHCTPYMEHT,
cbrnacHo Tapudara Ha baHkaTa.
81. TakcaTa 3a obcnyxsaHe Ha KapTaTa ce cbbupa cnyxebHo oT BaHkaTa, 3a BCsika roAMHA OT NePUOAa Ha BaJIMAHOCT Ha BCAKA
o1 KapTuTe, 3a cMeTKa Ha HasiMyHoCTTa no CMeTKaTa, @ MpU HeA0CTaTbYHa HAaJIMYHOCT, 33 CMETKA Ha Hepa3spelueH oBbpapadT no
CmeTkaTa. Takca 3a obcnyxsaHe ce cbbupa camo 3a KapTu, KOMTO He ca geakTUBUpaHu.
82. [lpu npekpaTsiBaHe Ha JloroBopa baHkaTa He Bb3cTaHOBsBa 3annaTeHuTe oT KnameHTa TakC, KOMWUCMOHM WU Apyru 3a
npesocTaBeHUTe oT BaHkaTa naaTeXHUTe YCAyrn U 3a U3M03BaHe Ha NAATEXHUN MHCTPYMEHTMU.

VIl.3. AktusupaHe. bnokupaHe. JleakTusmupaHe

83. AkTuBMpaHe e npusexaaHe Ha KapTaTa B cTaTyc “akTmBHa"”. AKTMBHa KapTa e KapTa, ¢ koaTo KapToabpxaTtenst moxe Aa
M3BbPLUBA ONepaLmm (NaTEXHM U HeMaaTeXHKN) Ha TepMUHaaHK ycTponcTea ATM, MOC u ap.
84. KaptaTa ce 6510kunpa B HeobxoAMMMA 32 06paboTka TeXHONOrNYEH CPOK Ha OCHOBaHWMe:

84.1. cbobLyeHue no TenedoH 3a nsrybeHa, oTKpagHaTa, OTHETa UM M3MO3BaHa MO APYr HenpaBoMepeH HaurH KapTa;

84.2.nogageHa ot Knuenta, KapTogbpxaTens uav oT TpeTo /uLe MUCMeHO 3asiBieHuWe 3a GiokupaHe Ha wm3rybeHa,
OTKpaZHaTa, OTHeTa WM M3N0A3BaHa Mo Apyr HenpasomepeH HaunH KapTa;

84.3.3abpaBeHa KkapTa B TEpMUHAHO ycTponcTeo ATM;

84.4.nocnes0BaTeNIHO BbBeXAaHe Ha Tpu rpewHn MNH;

84.5. HecnasBaHe Ha JJoroBopa u/uav HacTosiwmTe O6LM yC10BUS OT CTpaHa Ha KaveHTa u/uav KaptoabpxaTtens;

84.6.nony4veHo NMcMeHo cboblieHne B baHkaTa 3a HasoxeH 3anop no cmeTkute Ha KaneHTs;

84.7. Mpu CbMHeHWe 3a HenpaBOMepHO M3non3BaHe Ha KapTarTa;

84.8.3annaxa 3a curypHocTTa Ha KapTarTa;

84.9.npu cbMHeHMe 3a ynoTpeba Ha KapTaTa ¢ uen usmama;

84.10. NoO BCSKO Bpeme Mo XesaHue Ha KaveHTa c nucmeHo 3asBiaeHuWe 3a 6aokupaHe, 6e3 ga e HeobxoAMMO fa nocoysa
npuyMHa 3a ToBJ;

84.11. cnep nogaBaHe Ha MUCMEHO Npejmn3BecTMe 3a NpekpaTaBaHe Ha /loroBopa OT KOSAAITO U Aja e OT CTPaHuTe;

85. KapTaTa ce akTMBMpa B HeobxoaMMKMs 3a 06paboTka TEXHONOrMYEH CPOK Ha OCHOBaHME NOAAaAEHO NMUCMEHO 3asB/eHe oT
KnneHTa nnv KaptoabpxaTens 3a akTuBMpaHe Ha KapTa, 6i10kupaHa nopagu:
85.1. ToBa ue e 3abpaBeHa B TepMUHaAHO ycTponcTso ATM;

85.2. nocsiegoBaTeNHO BbBeeHWN Tpu rpewwHmn MAH;
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86. KapTaTa ce akTMBMpa B HeobxoanMus 3a 06paboTka TEXHONOrMYEH CPOK HA OCHOBAHWE MOAAAEeHO NUCMEHO 3asB/ieHne OT
KnuveHTa 3a akTuBuMpaHe Ha KapTa, 610kmpaHa nopaau xenaHue Ha KnneHTta, KapTogbpxaTens uam TpeTo auLe.
87. KapTaTa ce akTuBMpa cnyxebHo oT baHkaTa B HeobxoamMus 3a 06paboTka TEXHONOMMYEH CPOK HA OCHOBAHME:

87.1. nbpBOHayYaHO NpeAaBaHe Ha KapTta Ha KapTogbpxaTens;

87.2. nonyyaBaHe Ha CbobLLeHMe 33 BAWIraHE Ha HAJI0XKEH 3aMop MO YCTAHOBEHMS OT 3aKOHa pej;

87.3. npekpaTaBaHe Ha CaHKLMATa 3a Hem3nb/IHEHMETO Ha JloroBopa oT cTpaHa Ha KaneHTta unjunam Kaptoabpxartens;
88. KapTaTa ce geakTuBupa B He0bx0AMMMSA 33 06paboTKa TEXHOIOMMYEH CPOK Ha €4HO OT C/IeJHUTE OCHOBAHMS:

88.1. He ca M3BBLPLUBAHM OMepaL MK C KapTaTa NoBeYe OT LWeCT MeceL,a, CYHUTaHO OT MeceLa, B KOWUTO cne/Ba Aa bbae NnogHoBeHa

KapTaTa;

88.2.HenonyyeHa ot KapToabpxaTesns KapTa B Cpok OT LIeCT MeceL,a ciej U3jaBaHeTo ;

88.3. n3gaBaHe Ha HoBa KapTa, 3amMeHslla geicTBalLaTa kbM MOMeHTa KapTa;

88.4.BpbliaHe Ha KapTa c oTneyaTaHu rpeLiHi JaHHM AN TeXHUYEeCKN Hen3NpaBHa;

88.5. npu nonyyeHo cboblyeHne, Ye KapToabpxKaTensT e NoYnHan;

88.6.cnes nonyyaBaHe Ha NMCMEHO Npesn3BeCcTMe 3a NpekpaTaBaHe Ha [loroBopa OT KOATO M /ja € OT CTPaHUTE;
89. [JleakTvBupaHa KapTa He Moxe fa Obje NOBTOPHO akTUBMPaHa U C/1e4Ba Aa 6bAe YHULLOXEHa.
9o. [puyBegomsiBaHeTO Ha BaHkaTa 3a 6710kMpaHe Ha KapTtaTa, KapToabpxaTenaT uav TpeTo auue cboblaBa TpUTe CU UMEHa,
EMH 1 no Bb3MOXHOCT HOMep Ha KapTaTa. YBeZ0MsBaHeTO ce M3BbpLUBA Ha TenedoHn 070010000 (Vivacom) v 1721 (A1 u Telenor)
B paboTHo Bpeme Ha baHkaTa, KaKTo U AE€HOHOLLHO Ha TenedOoH 02/9624102.
91. bBaHkaTa BOAWM perncrTbp Ha BCWYKM MOCTBMAMAW YBEAOMJIEHUA KAaTO BMMCBA AaTa, YaC M MMe Ha Aule, U3BLPLIMIO
yBe,0MIeHNETO.
92. KnneHTbT, KapTOoAabpXaTenaT uav TPeTo mLe e AbXeH ga nojage B paboTHo BpeMe Ha baHkaTa nucmeHo 3asBaeHue 3a
610kvpaHe Ha KapTaTa, B CPOK 40 Tpu paboTHM AHU OT yBeA0MSBaHETO No TesiedoHa.
93. B cayyan ye KaptogbpxaTensT ce Hamupa B Yyx6uHa Mo Bpeme Ha MHLMAEHTA, TOM MOXe Aa Ce CBbPXe AMPEKTHO Ha
6e3nnaTHUTe TenepoHN 3a CnewwHn ciyyam ¢ 6aHKOBM KapTy, YKa3aHU B CbOTBETHUTE MHTEpPHET agpecu: www.mastercard.com,
www.visa.com. MpenopbuntesHo e Kaptogbpxatensit Aa MHPopMmUpa MeCTHaTa NOANLLMS, 3@ Aa NOJYYN CbAEUCTBUE U OKYMEHT
3a MHUMAEeHTa.
94. baHkaTa cu 3anasBa nNpaBOTO MO BCSKO BpeMe Aa M3NckBa, biokupa nimam geaktvempa Kaptata. B Te3n ciyyam baHkaTa
yBegomsBa KiaveHTa 3a npeanpuetute genctsus no TenedoH ummam  upes  SMS, e-mail, nucmo npeawn
6/10KMpaHeTOo/eaKTUBMPAHETO UM HEMOCPEACTBEHO C/1ej TOBaA.
95. bBaHkaTa cu 3anasea npaBoTO Mo BCsKO BpeMe ga 6aokupa goctbna o CMeTkaTa NMpu Nojo3peHue 3a U3MNos3BaHe Ha
CmeTkaTa € Len usmama.

VIl.4. UspaBaHe Ha HoBa KapTa

96 baHkaTa nsgaea HoBa KapTa B cnegHUTE Ca1yvyan:
96.1. CI'IY)KE6HO, npuv N3Tn4aHe Cpoka Ha BaNIMAHOCT Ha CTapaTa (FIOAHOBFIBaHe),'

96.2.M0 uckaHe Ha KnueHTa, cnes nogasaHe Ha 3asBsieHue no obpasel, Ha BaHkaTa, Hanpumep B C/lyyaun Ha K3rybeHa,
oTKpaAHaTa uav nospegdeHa KapTa (npensgasane);

96.3.Npu BpblLyaHe Ha HoBa KapTa C 0TneyaTaHu rpeLwHn 4aHHU AWM TeXHUYECKU HeM3npaBHa/HeyeTUMa (NpensgaBaHe);

96.4.cnyxebHo, Npu CbMHEHWe 33 HENPaBOMepHO M3no/3BaHe Ha KapTaTa (npensgaBaHe).

97. BaHkaTa He nogHoBsiBa KapTaTa 3a HOB CPOK Ha Ba/AIMAHOCT B CI€4HUTE CyYau:
97.1. He Ca U3BBPLUBAHM OMEpPaLMK C KapTaTa NOBEYE OT LeCT MeceL,a NpeAm Mecelia Ha NoAHOBSBAHE;

97.2. HecrnasBaHe Ha 3aAb/ixeHusATa Ha KimneHnTa n/unmn Kaptoabpxatens ypesenu B pasgenu VIL8. MNpaBa 1 3agbkeHns Ha
KnueHnTa, VIl.g. MpaBa u 3agbxerus Ha KapTogbpxaTens u VIl.1o. OTroBopHOCTM OT HacToswmTe O6uimn yciosus;

97.3. Npu HenogHoBsBaHe Ha KapTaTa 3a HOB CPOK Ha BaanAHoCT, [loroBopbT OCTaBa B Cuia No oTHolweHune Ha CmeTkaTa. B
cyYam ye KAMeHTBT OTHOBO 3asiBM M3ZaBaHe Ha MaTeXeH MHCTPYMEHT, AbJ/XKM Takca cbraacHo TapudaTa.

VIl.5. U3BecTABaHe

98. BbaHkaTa npegocTtaBs Ha KiveHTa u Bcuuky KapToabpxaTenn ycayra 3a U3BecTABaHe C KPaTKU TEKCTOBM CbObLLEHUS Nan
cbobLLeHNs Ha eneKkTpOoHHa nolwya (M13BecTsiBaHe), 3a KoATo KIMEHTUTE A4bAXaT Takca cbraacHo TapudaTta Ha baHkaTa.

99. KaneHTbT MOXe no BCAKO Bpeme Aa 3asBW MPOMSHA Ha JAaHHW, JeaKTUBMpaHe WAM BPEMEHHO CnupaHe Ha ycayraTa
MN3BecTaBaHe. Tol MOXe Mo BCAKO BpeMe Aa CMeHU B oduC Ha BaHkaTa MO6UIHUS HOMep, Ha KOMTO MoJly4yaBa TEKCTOBUTE
CboOLleHNs 3a U3BECTSBAHe, C APYr MO Herosa npeteHka. AKo OHJANH MOTPEBUTEN vma npaBoO Ha TakaBa 3afBKa,
CbLMAT MOXE Aa CMEHW MOBUIHUS HOMEp, Ha KOMTO Ce MoJlyYaBa TEKCTOBOTO CbobleHWe 3a U3BecTsABaHe, C MOBUAHMSA
HOMep 3a KOHTAKT, MOCOYEH B UCKAHETO 3a perncTpaums 3a ycayrata KBC Online Bulgaria u/wan B 3aBUcHMOCT OT BUAA Ha
n36paHOTO AOMbAHUTENHO CPEACTBOTO 338 CUTYPHOCT MOCOYEHMsS B UCKaHeTo 3a peructpaums 3a ycayrata KBC Online
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Bulgaria - MobuneH Homep 3a nonyyaBaHe Ha SMS kog npu n3bpaHa SMS aBTopuM3auus UM MobuieH HoMep 3a NoslyyaBaHe
SMS kog, 3a akTuBauus Ha XapayepeH TokeH/CodTyepeH TokeH.
100./13BecTABaHETO Npef0CTaBA Bb3MOXHOCT 3a NOJly4aBaHe Ha CejHNTE BUJ0BE N3BECTUS:

100.1. 33 BCfKa M3BbplUeHa TpaH3akuus Ha ATM/MOC, aBTopusMpaHa B pexum oOHfalH. Onepauusi B pexum OH/IaWH
npeAcTaBasBa onepauyua ¢ KaptaTa, Npu KOSITO B peasiHO BpeMe ce noayyasa ogobpeHue 3a onepauusTa oT BaHkaTa B
poAasTa u Ha u3gaTen Ha KapTtaTa 1 no cmucbna Ha Hapegba N2 3 Ha BHB 3a ycii0BusiTa M pega 3@ OTKpMBaHe Ha NiaTeXHU
CMeTKM, 3a U3Mb/IHEHME Ha N1aTeXHKN onepaLMmn 1 3a U3MN0A3BaHE Ha NJ1ATEXHU MHCTPYMEHTH;

100.2. NPOMSIHA Ha CTaTyc Ha KapTaTa (akTuBupaHe, 610kupaHe);

100.3. ApPYru.

101. VI3BECTMETO MO YA. 100.1 CbABPXKA C/legHaTa MHGOPMALLMA: AaTa M Yac Ha onepauumsaTa, CyMa 1 BaayTa Ha onepaumsaTa, ume
nnn agpec Ha Teprosed, nputexasaw, ATM/TTIOC TepmunHana, ume Ha KapTa, pa3nonaraemo cango no Kaprarta cieg onepauumara.
102. 3a ornepawum, Npu KOUTO He ce n3nckBa ofobpeHne OT aBTOpM3aLMOHHaTa cucTeMa Ha BaHkata (odnaliH onepaumm), He
MorarT Jia ce reHepupaT U3BeCTUsl NPW M3BbPLUBaHE Ha onepauunsaTa; KnmeHTsT ce MHPopmmpa 3a Tax oT V3BneyeHumeTo.

103. baHkaTa He HOCK OTFOBOPHOCT 3a HenoyyeHnTe oT KiveHTa/KapTogbpyaTens U3BeCTus B YyXXOMHaA, Mpy HEBB3MOXHOCT 33
AOCTaBsIHE Ha U3BECTUATA OT CbOTBETHUTE AOCTABUNL M HA MOBWAHN KOMYHWUKALMU/VUHTEPHET YCaYTH.

104. BaHKkaTa He rapaHTMpa M He HOCKM OTrOBOPHOCT, B C/lyYall Ye A0CTaBYMKBT HA MOBU/IHN KOMYHWUKALMU/MHTEPHET YCAYTU He
OCUrypu NoJly4aBaHeTo Ha U3BECTUATA UM Te Ce MOJIy4YaBaT CbC 3aKbCHEHMeE.,

105. baHkaTa He HOCM OTFOBOPHOCT 3a NOrpeLHo NoAaseHu oT KaneHTa uam KaptogabpxaTtesis Homepa Ha MObuaHU TenedoHn n
aZpecu Ha eNeKTPOHHa MoLya.

VII.6. CurypHu nnawaHus B uHTepHeT (3-D Secure)

106. C uen Aa ocUrypu AOMbAHUTENHA CUIYPHOCT 3a KapToabpxaTenmTe npu n3BbpluBaHe Ha njallaHusa B UHTepHeT, BankaTa
perucTpupa Bcuuku nsgagenn Kaptu 3a ycnyrata CurypHu nnawaHus B uHtepHer (3-D Secure).
107. MNpn BCAKO N/awWaHe B MHTEPHET CTPaHMUM Ha Tbprosuu, yyacteawm B 3-D Secure nporpamu, Kaptogbpxatensr
NOTBbPX/AaBa onepaLuaTa, KaTo NOTBbPXAEHUATa MoraT 4a 6bAaT OCbLLeCTBABaHM Ypes BbBeXaHe Ha CneLnasHO reHepupaHa
e/iHOKpaTHa Napo/1a, U3nosi3BaHe Ha BUOMETPUYHU AaHHWU UK APYT OcurypeH OT BaHKkaTa HauMH, CbOTBETCTBALL Ha AeMCTBALLOTO
3aKOHOAATE/ICTBO M CTaHAAPTUTE 33 MHPOPMALMOHHA CUIYPHOCT. KAMEHTBT MOXE MO BCSIKO BPEME Aa CMeHW B opuc Ha BaHkaTa
MOBUAHMS HOMep, Ha KOMTO NOJTy4aBa CreLMaaHO FreHepypaHaTa e4HOKpaTHa Napona, ¢ Apyr No Herosa npeueHka. AKo OHNAH
MOTPEBUTEJ1 uma npaBo Ha TakaBa 3asBKa, CbLMUAT MOXE A3 CMEHN MOBUHMSA HOMEP, Ha KOMTO ce nostlydaBa SMS naponaTa, ¢
MOBMIHWS HOMep 3a KOHTaKT, MOCOYEH B MCKaHeTO 3a perucTpauus 3a ycayrata KBC Online Bulgaria n/wan B 3aBUcMMOCT 0T BMAA
Ha M36paHOTO AOMbJHUTE/IHO CPEACTBOTO 3@ CUIYPHOCT, MOCOYEHUs B McKaHeTo 3a peructpaums 3a KBC Online Bulgaria -
MobusieH HoMep 3a noslyyaBaHe Ha SMS kog npw n3bpaHa SMS aBTopm3sauma uan MobuneH Homep 3a nosiydaBaHe SMS kog 3a
akTuBauma Ha XapayepeH TokeH/CodpTyepeH TokeH.
108. BaHKaTa He HOCM OTrOBOPHOCT M NMoHeceHUTe 3arybu ca 3a cMeTka Ha KnneHTa B c/lyvalt Ha HeMpaBOMEPHO M3M013BaHe Ha
KapTaTta B MHTepHeT c/1e/, y3HaBaHe Ha KoAa/HaunHa 3a NoTBbpXAaBaHe OT TpeTu nLa.
109. BaHKkaTa He HOCM OTrOBOPHOCT M MOHECEeHUTe 3arybu ca 3a cmeTka Ha K/imeHTa B c1yyan Ha:
a. HeroJslyYeH oT KapToagbpxaTensi Koj 3a MOTBbPXAeHWe B 4yxXbunHa, Npu HEBb3MOXHOCT 3a 40CTaBsiHe Ha U3BeCTUsTa OT
CbOTBETHUTE J0CTaBYMLLU Ha MOBUTHU KOMYHMKaLLWW;
6. norpelHo nogazeH ot KapToabpxaTtens Homep Ha MobusieH TenedoH.
110. [py M3Mb/HEHME Ha NJALLAHUS B MHTEPHET CTPaHULM Ha Tbprosuu baHkaTa He npunara 3a4b71604eHO yCTaHOBsABaHe Ha
MAEHTUYHOCTTa, Ha KapToabpxaTtensa B cnejHuTe ciydan:
a. ornepauuaTa He HaABMLIABA 30 eBPO (MM CbOTBETHATa PABHOCTOMHOCT B MECTHA BaslyTa) M KyMy/1aTUBHATa CTOMHOCT Ha
npeaulHKTe onepauun 6e3 npuiaraHe Ha 3aAb1604eHO yCTaHOBABaHe Ha MAEHTUYHOCTTA He HaZBuLIaBa 100 eBpo (Mau
CbOTBETHATa PaBHOCTOMHOCT B MECTHa BaslyTa) UAW BPOSIT Ha MpeAuWHUTE onepauyum 6e3 npunaraHe Ha 3agbAboyeHO
yCTaHOBSIBaHE Ha MAEHTMYHOCTTa He Ha/BULIaBa NeT Nocae0BaTe IHM onepauun;
6. KapToabpxaTensT ce e peructpupas 3a nosTapslyM ce onepauum ¢ e4HakbB pasMep npu onpejeneH Tbprosel, (Tun
aboHaMeHT uan Ypes cb3gaBaHe Ha NPod U Npu onpegesieH TbproseL);
B. OMepaLmsaTa e C HACKA CTeneH Ha PUCK Cbr1acHO MeXaHU3MUTE 33 MOHUTOPWMHI Ha onepavluuTe npunaradu ot baHkara.
111. BaHkaTa He e cTpaHa B COpoBe 3a yC/1I0BMATa Ha MAallaHeTo, A0CTaBKa, LieHa, rapaHLuns, 3acTpaxoBKU U APYru, KOUTO
KapTogbpxatenaT ypexaa ANMPeKTHO C TbproseLa.

VIl.7. MpaBa n 3agbaxeHna Ha baHkaTa
112. [la u3gage Kaprta/v Ha umeTo Ha onpegeneH/u oT KaveHta KapToabpxaTen/u npu ycioBuaTa Ha Hactoswmte O6wm
yCnosus.
113. [la npeanara Ha KaveHTa OTCTBNKW UKW APYrn YCNOBUS, onpejeneHn KaTo NPpOMOLMOHANAHM, UAN CNeLuasHn YCI0BUSA B
CbOTBETCTBME C BbTPELIHUTE NpaBuaa Ha baHkaTa, Ha pasanyHu Frpynn KANEHTW UAK Npes3 onpejeneH Nepuoa.
114. [la He paskpuBa MNH 3a KapTtaTta nam gpyr nogobeH kog, ocBeH Ha camusa KapTogbpxaTen.
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115. Jla 610kupa cBoeBpemMeHHO KapTaTta cies nosiyyaBaHe Ha yBegOMJeHWe Mo uYa. 84 WAM OT TPeTo Auue, AO0pW ako
KapTogbpxaTtensit e genctsan yM1LWAeHo nam ¢ rpyba HebpexHocT.
116. [la 3roTss BCeKM OTYETEH Nepuoj V3BaeueHune, CcBbP3aHO € Noa3BaHeTo Ha KapTaTta npes npeaxoAHuns otyeTeH nepuog. Ja
Haumncassa cnyxebHo obuiaTta cyma Ha onepauumnTe, AbXKUMU TaKCK, IMXBU U APYrv pasxoAn Ha BaHkaTa, CBbp3aHu C N0a13BaHETO
Ha KapTtaTa, 3a cMeTKa Ha HasiMyHocTTa no CMeTKaTa, a NpU HeA0CTaTbyHa HA/IMYHOCT, 33 CMETKA Ha HepaspeLlueH oBbpApPadT no
CmeTkaTa.
117. /la npeAocTaBs Ha KApPTOBUTe opraHmn3auum, kaptosute onepaTtopu (BOPUKA, Mastercard, Visa n RPC - Regional Processing
Centre, Bratislava — kapToB onepaTtop) MHpopMaLms 3a HasM4HOCTTa no CmeTkaTa M pasMepa Ha ONepauUoOHHUTE JIMMUTH,
CBbp3aHM ¢ n3nosi3saHeTo Ha KapTaTa, 3a koeTo KaneHTa AaBa CBOETO HEOTMEHMMO Cbrlache C NoANncBaHeTo Ha Jloroesopa u
HacToswmTe ObWwm ycnosus.
118. [la ocueToBOAABa ONepaLmmTe, KoMTo KapTogbpaTenaT e 3BbpLUIWI, B peZa Ha MOCTbMNBaHe Ha 3aBKUTE, OCBEH B C/lyYanTe
Ha NPVHYANTEIHO U3Mb/IHEHME.
119. [la Kopurnpa TexHW4YecKn NpPOnyckM Npu OCYETOBOASBAHE Ha OMnepaLuu UM FPeLiHO OCYeTOBOAEHW onepaluu, KaTo
Aebutupa/kpeamntupa CMeTkaTa, 3a koeto KaveHTa faBa CBOETO HEOTMEHMMO Cbr/lacue C NoANMCBaHeTo Ha Jlorosopa.
120. /la NoAAbPXa B 5-roAMLWEH CPOK 3anncaHa nHdopmaLms, KOSTO NO3BO/ISBA NPOC/eAsBaHe Ha onepauunTe.
121. /la 3ano3HaBa KnneHTa ¢ BUAa 1 pasmepa Ha Ab/DKMMUTE JIMXBU U Takcy, cbriacHo Jlorosopa v Tapudata Ha baHkaTa u
CbrnacHo NpaBu/iaTa Ha KapTOBUTE OpraHM3aLmn.
122. BaHkaTa c1 3ana3Ba NpaBOTO Aa OTKaxe ck/touBaHe Ha [lorosop 1 n3gaBaHe Ha KapTa, 6e3 ga nocoysa ocHoBaHMsATa 3a TOBa.
123. baHkaTta vma npaBo cnyxebHo un 6e3 npegussecTne fo KaptogbpxaTens ga 3akpue CmeTkaTa npu npekpaTsBaHe Ha
MckaHeTo-4,0roBOp Ha 0OCHOBaHue ui. 76, u3p. BTopo, 1 un. 77, usp. Btopo, ot HacTosAwmte Obuwmn ycnosus.

VII.8. MNpaBa n 3agbmxeHns Ha KaneHTta
124. [la 3asBM U3gaBaHe Ha HeorpaHuyeH bpon KapTu Ha nocoveHn OT Hero mua.
125. /la 3ano3Hae KapTogbpxaTens/ute c npaBusiata 3a nos3BaHe Ha KapTaTa/uTe, KakTo M C npaBaTa W 3ajb/KeHWATa Ha
KapTogbpxatens.
126. KAMEeHTHT MMa NpaBo fa U3BbPLUK ONMUCAHUTE B HACTOALMA Y/IEH AENCTBUS, KaTo NoZaBa NMCMEHO 3asBaeHue B baHkaTa:
JeakTusupa Bcsika KapTa, nsgageHa kbm CmeTKaTa;
610kmpa Bcsika KapTa, nsgageHa koM CmeTkaTs;
onpeaens v NPOMeHA NapameTpuTe 1 OrnepaLMoOHHUTE IMMUTU Ha Bcaka KapTa;
noucka npevsgasaHe, B C/ly4ai Ha u3rybsaHe nam kpaxba Ha KapTa/u;
rouncka npensgasaHe, B ClyyHai Ha YHULL 0XaBaHe Ui nospexaaHe Ha KapTa/u;

LI SE < N

127. KAneHTHT MMa npaBo ga 610KkMpa nav npekpaTu nosisBaHeTo Ha Bcsika KapTa, 6e3 cbrnacveto Ha KapTogbpxaTenute, no
BCSIKO BpeMe OT AelcTBMeTO Ha JloroBopa, KaTo OTnpaBu MMCMEHO 3asBaeHue g0 BaHkaTa.

128. KAMeHTLT noema OTroBOPHOCTTA 3a BCUYKM A, eNCTBUS, U3BbPLUEHM ¢ Bcsika KapTa.

129. Bcnyku onepaumm 1 Takecu No onepatu, M3BbplieHn ¢ Bcsika KapTa, ca 3a cmeTka Ha KnmenTa.

130. /la noncka NpomaHa Ha NapameTpuTe 1 onepaLMoHHUTE IMMUTU 3a AajeHa KapTa, kaTo nojasa 3asaBsieHne B baHkaTa.

131. Bcaka Kapta ce nosnyyasat ot Kaptogbpxatens, onpegeneH ot KanenTa.

132. EagnHcTBEHO KAMeHTHT MMa NpaBo Aa NpoMeHs onepauMoHHUTe AMMnTK 3a Bcsika Kapra.

133. /Jla nonydyaBa V3BneyeHus 3a onepauunTe no nsgaserHute Kaptu, kato 6e3 HeocHoBaTeHO 3abaBsHe yBegomu baHkaTa no
YyCNOBMATA Ha YN.153 U 154.

134. [la ocurypasa goctaTbyHa HaamyHocT no CmeTkaTa, 3a Aa NOKPMBA TOYHO M HaBpeMme 3a4b/KEeHUATa, Bb3HUKHAAMN BbB
BPb3Ka C M3BbPLUEHW OMepaL M 1 CBbP3aHUTe C THX JIUXBU, TaKCU U KOMUCUOHM, CbIIACHO AeicTBalLaTa kbM MOMeHTa Tapuda Ha
BaHkara.

135. [la 3annawa cymaTta Ha onepauunTe, Ab/XXKUMUTE TakCK, NXBU U APYrn pa3xoan Ha baHkaTa, cBbp3aHM C NO/I3BaHETO Ha
Bcsika KapTa, cvrsiacHo Jloroeopa, TapudaTta Ha BbaHkaTa M npaBuiaTa Ha KapToOBUTE OpraHuMsaLuW, KaTo faBa CBOETO
HeoTMeHWMO cbraacue aa 6bvaat cbbrpaHu ciyxebHo 3a cMeTKa Ha HannyHocTTa No CMeTKaTa, a NpY HeJo0CTaTbYyHa HAJIMYHOCT,
3a CMeTKa Ha Hepa3spelueH oBbpApadT no CMeTKaTa.

136. KnneHTbT faBa cBoeTO HeOTMeHUMO cbriacue baHkaTta cnyxebHo ga cbbupa cBouTe B3eMaHWs, MPOU3TUYALLM OT U BbB
Bpb3ka ¢ JloroBopa OT BCMYKM HEroBM CMeTKW npu baHkaTa u/uan ja npuxeaHe B3eMaHUATa CU CPelly BCAKaKBM aBoapu Ha
KnneHTa npu Hes.

137. Korato cbbupaHeTo Ha B3eMaHUATa Mo 41.136 NO-rope ce U3BbPLUBA OT CMETKM B YyXAa BaslyTa, Pa3iMyHa OT BaJyTaTa Ha
kapTaTa, obmsHaTa ce M3BbPLUBA NO CbOTBETEH KypC Ha baHkaTa 3a feHs, B KOMTO ce ocbliecTBsiBa CbbMpaHeTo, KaTo KypcoBuUTe
pa3ivku ca 3a cMeTka Ha KnuneHTa.

138. [la yBesomMu HezabaBHO BaHKaTa 3a HaCTbMW/IM NPOMEHW B MbPBOHAYa/IHO NOMbJIHEHUTE AaHHW. B NpOTMBEH Cayyal BCUUKM
yBeOMNEHNSA, U3BNEYEHUS U Ap., u3npaTeHn oT BaHkaTa Ha agpec, nocoyeH B VIckaHeTO-A0roBOp, Ce CYMTAT 33 HaA/IEXHO
BPbYEHM C M3MpaLllaHe Ha ajpeca.

139. /[la yBegomu nucmeHo baHkaTa B eHOMeceyeH CpoK MpeAn M3TUYaHe CpoKa Ha BasIMAHOCT Ha Besika KapTa, B ciyyal Ye He
xenae 151 4a My 6bAe NoAHOBEHA 3@ HOB NEPUOA,

11/25



®K 09.01.98/26

Vil.g. lNpasa 1 3aagbKeHns Ha KapToabpxaTens
140. [la non3sa KapTaTta camo fM4YHO B cboTBeTCTBME C [loroBopa, HacToswmTe O6WM yc10BUSA U Aa s Ma3u € rpuxaTa Ha 4o6bp
CTONAaHWH.
141. [la non3ea KapTaTa cbobpa3HO YroBOpeHWs HaAYMH W UeaW, KaTo He MNpPOTMBOAEWCTBA C ToBa Ha ObarapckoTo
3aKOHOZATE/NCTBO, BK/IIOUMTETHO Ype3 NOKYMKU U NJialaHns, 3abpaHeHn oT Hero.
142. [la nonyun nsgageHata/npensgagerHata/nogHoseHata My KapTa He no-KbCHO OT LWECT Mecela OT n3jasaHe Ha Kaprara.
143. /[a na3su B TariHa cBos MMVIH un aa B3eme BCMUKM HEOBXOAMMUN MepPKM Cpelly Y3HaBaHETO My OT TPeTH /L a.
144. [a He 3anucea ceos MNH, apyr nogobeH kog namn yaoctoBeputesHa MHGOpMaL s MO HauYMH, KOWTO faBa Bb3MOXHOCT 33
y3HaBaHeTO My OT ApPYro Anue, BKAoYMTeHO BbpXy KapTaTa nam kakBaTo n ga e Apyra Bell, KOSATO HOCK 3aegHo ¢ KapTtaTa.
145. [an3BbpliBa onepauum c KapTata CbrnacHo Y. 72, NpY 40CTaTbyHa Ha/IMYHOCT no CMeTKaTa Had MUHUMATHUA HECHMKAeM
0CTaTbK, HO He NoBeye oT 0406peHnUTe oT BaHkaTa onepaLoHHU IUMUTW.
146. [la yBesomu He3abaBHO BaHkaTa 3a:

1. yHULLOXaBaHe, n3rybsaHe, kpaxba, oTHEMaHe Mo Apyr HauuH, NoAnpaBsHe WAW U3MOA3BaHe No Apyr
HernpaBoMepeH HauuH Ha KapTaTa, kakTo v y3HaBaHe Ha MH oT TpeTo nnue;

2. M3BbPLUBAHETO Ha OnepaLus, KosaTo He e ogobpeHa oT KapToabpxatens;

3. yCTaHOBeHa OT Hero rpellka npu oTpassiBaHe Ha onepauuuTte ¢ KaptaTa oT BaHkaTa.

Vil.10. OTroBopHoCTH

147. V134aBaHeTo 1 No/3BaHeTo Ha Bcsika KapTa ce M3BbpLuBa Ha CO6CTBEH PUCK M OTFOBOPHOCT Ha KaveHTa.

148. KAMEeHTHT HOCK OTFOBOPHOCT 3a BCUYKM BPEAW WM LWETU, HAHECEHM NPU NOA3BAHETO Ha BCSIKA KapTa.

149. KNMeHTbT noHacs BCUYKM 3arybu, CBbp3aHWM C HepaspelleHW NAaTeXHW onepauuy, Npou3TMYaLLM OT WM3MO/I3BAHETO Ha
n3rybeHa, OTKpagHaTa WM He3aKOHHO npucBoeHa KapTa, korato KapTogbpxaTensiT/ute He e ycnan Aa 3anasu
NepCoHaNN3MPaHUTE 3aLLUTHN XapaKTEPUCTMKM Ha KapTaTa.

150. BaHKkaTa He HOCWM OTrOBOPHOCT, aKo MOAajeHaTa OT TPeTo AMLe MUCMEHO 3asiBleHMe UM CboblieHne no TenedoH 3a
n3rybsaHe, kpaxba, oTHEMaHe WAK 13M0/I3BaHe Mo APYr HeMpaBoMepeH HauuH Ha KapTaTa e c HeBApHO CbAbpxaHue u baHkaTa e
npeanpuesna HeobxoaumuTe Mepku 3a 60kupaHeTo Ha KapTaTa. BaHkaTa He HOCWM OTrOBOPHOCT 3a BpeaM, 3arybu uau
MponycHaTh NoA3K1, KOUTO BKXa MOF/IN 4@ Bb3HUKHAT OT TOBA.

151. BaHkaTa He HOCM OTFOBOPHOCT, aKO TbProBeL, WM TbProBCKa OPraHM3aLus No HAKAKBa MpUYMHA OTKaxaT ga npuemaT
naawaHe ¢ KapTtaTa, KakTo 1 B C/ly4al Ye MHULMMpaHo oT KapToagbpxaTens naalaHe He Moxe Aa 6bae n3sbplieHo ¢ KapTtaTa no
TEXHWUYECKU, KOMYHUKALMOHHW U APYTY NPUYMHM, U3BbH KOHTpOAa Ha BaHkara.

152. BaHKaTa He HOCM OTFOBOPHOCT 3a CAe/1KU, NPU KOMTO NaLLaHeTo e n3BbpLueHo ¢ KapTa. ToBa ce 0THacs 3@ BCUUKM Bb3MOXHM
M J0NYCTUMMN peKaamaLLnm Ha NAaTeHN CTOKU UN YTy, KaKTO U MPU ApYrv CNOPOBE, KOMTO Ce ypexAaT NpsKo CbC 3acerHaTtaTa
HacpeLyHa cTpaHa.

VIl.11. Pa3spelwaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTaTa

153. KaneHTsT cnessa Aa Bb3pasu npes baHkaTa cpely HepaspeLeHn 1 HETOYHO U3Mb/IHEHM ONepaLLMKn, KOUTO ce CbAbpXaT B
MN3Bneyenneto, 6e3 HeocHoBaTeNHO 3abaBsiHe, HO He MO-KbCHO OT 45 AHW OT gaTaTta Ha 3ajb/xkaBaHe Ha CmeTkaTta my. Cneg
M3TM4aHe Ha TO3M cpok, baHkaTa Moxe ga ocTaBM Bb3paxeHueTo 6e3 oTroBop. CmATa ce, Ye KNMeHTBHT e y3Han 3a HepaspelueHaTa
WAN HETOYHO WM3MbJIHEHA onepaLus Hal-KbCHO C MOJlyYyaBaHe Ha MeCevyHOTO VI3BaeyeHue no 4N.60 U/Man B cayyai ye e
nHpopmupaH ¢ SMS nam no Apyr HauMH OT cTpaHa Ha baHkaTa. KanMeHTbT cnesBa Aa nojazje Bb3paxeHue B TMCMeH BUA B oduC
Ha BbaHkaTa. 3a HeobocHOBaHMTe pek/saMalum Ha onepaunn KaMeHTHT 3an/1alia Takca, CbriacHo AeicTBallaTa KbM MOMEHTa
Tapuda Ha BaHkarTa.
154. KnneHTsT MMa npaBo ga noucka oT baHkaTa B cpok A0 56 AHM OT gaTtaTta, Ha KoATo e 6una 3agbskeHa CmeTkarta,
Bb3CTaHOBsABaHe Ha LiANaTa CyMa Mo Beye M3MbJHEHA W pa3pelleHa naaTeXHa onepawus, Korato T8 e HapeAeHa OT WK ypes
Tbproseua (MosiyyaTens) 1 ca CnaseHun cieHuTe yCa0Bus:

a. KbM MOMeHTa Ha gaBaHe Ha pa3pelleHMeTOo 3a U3MbJIHEHWE Ha MJ1aTexHaTa onepaLus He e NoCcoYeHa HeliHaTa TOYHa

CTOWMHOCT, U
6. CToMHOCTTa Ha NiaTeXHaTa onepaLus HajBuiILaBa o4akBaHaTa oT KapToabpxaTesis CTOMHOCT C Or/ie/, Ha HerosuTte
npeAXoAHN pasxoAm 3a NoA06HM onepaLun 1 Apyru cnelmpuyHmn 3a caydas obcTosTencTBa.

155. Pa3srnexzaHeTo Ha Bb3paxeHusTa Ce M3BbLpLUBA Cropes MpaBwWaaTa Ha KapTOBMTe oOpraHusauum u pasnopesbute Ha
HaL,MOHa/IHOTO 3aKOHOA4aTEeNCTBO.
156. MNpu pasraexaaHeTo Ha NOCTbNNAN Bb3paxeHusa oT KnneHTa, baHkaTa Mma npaBo Aa M3MCKBa U C1e/Ba Aa Noy4M B CPOK OT
5 paboTHU AHW AOMBAHUTEIHN OKYMEHTU U MHOPMaL S, HeO6XOAMMM 3a Y0CTOBEPSIBaHE Ha Bb3PaXKeHMETO Npej HacpeLyHaTa
cTpaHa. Mpu HermoslyYaBaHe Ha McKaHaTa MHPOPMaLMA/LOKYMEHTaLMUA B MOCOYeHns cpok, baHkaTa MMma npaBo Aa npekpaTu
pasraex/aHeTo Ha NoAajeHoTO Bb3paxeHue.
157. Korato KnnMeHTbT TBbPAYN, Ye He e pa3peLlaBan U3Mb/JAHEHNETO Ha NAaTeXHa onepaL s UK Ye e HaZINL,e HETOYHO U3MbJiHeHa
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naaTexHa onepaunsi, KAMeHTbT HOCKM foOKasaTencTBeHaTa TeXecCT MpU YCTAaHOBSIBAHETO Ha aBTEHTMYHOCTTA Ha MJjaTexHaTa
onepauus, KakTo 1 3a TOBQ, Ye OnepaLmaTa He e 3acerHaTa OT TexHMYecka noBpesa Uan Apyr HejoCTaTbk. PernctpupaHeTo ot
BaHkaTa M3Mnos3BaHe Ha KapTaTa e A0CTaTbYHO A0Ka3aTe/ICTBO, Ye NaaTexHaTa onepaums e buna paspeweHa ot KaneHTa.
158. BaHkaTa ce Npon3Hacs C MMCMEHO peLleHKne No NoCTLMMUAOTO Bb3paXeHWe B onpejeieHns oT 3aKoHa 3a NaaTexHUTe ycayru
n naatexHute cuctemum (3MNYMC) cpok.
159. MNpu nonyyaBaHe Ha A0Ka3aTe/ICTBa, YA0CTOBEPSABALL M HEOCHOBATE/IHOCT Ha Bb3paxeHueTo, baHkaTa gebutupa cnyxebHo
CmeTkaTa Ha K/ieHTa € Bb3CTaHOBEHA OT Hesl CyMa BbB Bpb3Ka € Bb3paxeHueto. C nognucsaHeTo Ha Jorosopa, KaveHTbT gaBa
cBoeTo 6e3yc/I0BHO Cbraacue 3a 4ebutmpaHe Ha CMeTKaTa B Te3u C/yyau.
160. Mo uckaHe Ha KnveHTa, BaHkaTa nHUUMMpa apbuTpaxkHa npoueaypa npes KapToBUTE OpPraHM3auMu 3a paspeliaBaHe Ha
OCMOpPeHO MNJiallaHe, KaTo BCUYKM TaKCU M pa3xoam ca 3a cMeTka Ha KnunenTa.
161. baHkaTa yBegomsBa KnaveHTa 3a BCUYKM NpeanpuemMaHn encTBus, KOUTo brxa JoBenn A0 3a4b/KeHVe 3a 3ansialaHe Ha
JAOMbJIHUTENIHN TaKCU U pasxoam oT KaneHTa.
162. Korato pelleHneto He yzaoBseTBopsiBa KnneHTta, cnopbT Moxe Aa 6bje oTHeceH 3a pasraexgaHe oT [MomupuTenHaTta
KOMMCKS 33 NAATEXHWN CNOPOBE CbracHo pa3snopeabute Ha 3MYMC u MNpaBuaHuka 3a ferHocTTa Ha MoMypuTeHaTa KOMUCUS 3a
niaTeXHn cnopoB.e.
163. MNMomMupuTeNnHaTa KOMUCUS Pasriex/a Bb3paXeHUs, KOUTO He Ca OTHEeCEHM 3a pa3peLuaBaHe npeg cba, apbutpaxeH cba Uan
Apyra noMmpuTeHa MHCTUTYLMS, KaKTO M ako HsIMa CkJ/lodeHa cnorogba c gpyraTa cTpaHa.

VIl.12. Cpok Ha [loroBopa. lpekpaTaBaHe. Mi3meHeHue
164. CpokbT Ha AelcTBMe Ha JloroBopa 3a gebuTHa kapTa e Tpu rogunHu. CpokbT ce MOAHOBSBa aBTOMATUYHO 33 HOB MepUOZ, B
C/ly4a Ye HUKOS OT CTPaHUTE He To e MpeKpaTu/Ia eHOCTPaHHO.
165. JloroBopbT MOXe Aa 6bAe npekpaTeH No B3aMMHO Cbrlacue Ha CTPAHWTE Mo BCSKO BPeMe.
166. [loroBopbT MOXe Aa ce npekpaTu No uckaHe Ha KnnenTa cnel e HOMeECEYHO NMUCMEHO MpeAn3BecTne no BCAKO BpeMe Ha
AevicTeue Ha Jlorosopa v npu ycioBue, Ye KAMEHTBT e Noracu BCMYKM CBOM 3aAb/xXeHUs kbM BaHkaTa.
167. KAMeHTBLT HOCKM OTrOBOPHOCT 3a BCUYKM onepaLunn, n3sbplieHn ¢ KapTtaTta cneg gaTtata Ha nojaBaHe Ha npejaunssecTue 3a
npekpaTsBaHe Ha Jlorosopa.
168. BaHKkaTa MMa NpaBo eAHOCTPaHHoO 6e3 NpeansBecTye ga npekpatu JloroBopa npu HecnasBaHe Ha KOeTOo U Aa e 334 bJ/IKeHne
n/vnn oTroBopHoOCT no Jloroeopa u HacToAwmTe O6L M yc0BMA OT cTpaHa Ha KaveHTa.
169. baHkaTa uma npaBo egHocTpaHHO 6e3 npegu3sBecTue Aa npekpatu Joroeopa ako KaptogbpxaTten/ute He efca nosyuvn/v
KapTta/v cneg n3tnyaHe Ha LWecT Mecela, CYHNTaHO OT CKI0YBaHeTO Ha Jlorosopa nam npemnsgasaHeto Ha KapTtaTa/ute.
170. BaHkaTa vMa npaBo e4HOCTpaHHO Aa npekpatu Jorosopa, 6e3 fa nocoyBa OCHOBaHMWE 33 NPEKPaTABAHETO, KAaToO yBEAOMM
KnveHTa cbobpasHo 3aKOHOYCTaHOBEHMSA pes,.
171. AkO K/IMEHTBT 3akpue CBOWUTE KapTW, TOM He ce 0CBOOOXAaBa OT 3afb/IKEHVETOAA MOracy BCUYKM CBOW fbJrOBE KbM
BaHkaTa, cBbp3aHu € N0A3BaHe Ha BCsKa KapTa.
172. KoraTto BaHkaTa paswupsaBa obxBaTa Ha yC/lyrute, KOMTO MoraT ga ce n3nonseat ¢ KapTaTa, ce cunta, ye KaneHTsT e gan
Cbr/1acve 3a TOBa, KOraTo ako e HeobXxoA 1Mo, 3aaBK ycayraTta B opuc Ha BaHkaTa nam Ypes TeXHUYeCKM CPecTBa 3a KOMYHUKALLUS,
KaKTO M KaTO M3M0/13Ba HOBATa yCJ/yra 3a MbpBu MbT.
173. 3akpuBaHeTo Ha CmeTKaTa 1 pasnopexAaHeTo CbC cpegcTBaTta no CmeTkaTa, MpU HaJMuMe Ha TakuBa, Ce A0Mycka 30 AHWU
cnej npekpatasaHe Ha /JloroBopa, HO He NMpeAun OCHeTOBOAABaHE Ha BCMUKM onepauun, nssbplueHn ¢ Kaptata/ute, KakTo 1 Ha
BCUYKM APYTU ABAXUMU INXBU, TaKCU M KOMUCUOHMK, CBbP3aHM C M3nos3saHe Ha KapTtaTa.
CnogaBaHe Ha Npeaun3BecTUeTo/yBeA0MAeHNETO 3a 3akpuBaHe KapTaTta/KapTute, npasoTto Ha KapToabpKaTens/uTe 3a non3saHe
Ha KapTtaTa/KapTtuTe ce npekpataBsa. KaptaTta/ute ce geaktmsupart. Bcuukm B3emaHua Ha baHkaTa ctaBaT Usnckyemu.

VIIl. TAKCN, KOMUCUNOHUN, TMXBEHU NPOLEHTU N OBMEHHWN KYPCOBE

174. BbB Bpb3ka € npegocTaBaHeTo Ha naaTexHu ycnyru BAHKATA cbbupa Takcy n KOMUCKMOHM, cbriacHo TapudaTa 3a Takeu u
KOMMCMOHU 33 bUsHec kaneHTU Ha ObeamHeHa Bbarapcka baHka AJl; onpeaens AMXBEHU MPOLEHTH, cbriacHo Tapuda 3a
NINXBEHUTE YCNOBUS Ha BU3HEC KANEHTU; 1 0bMeHHUTe KypcoBe, 06sBeHM B canoHuTe Ha BAHKATA 1 B HTepHeT cTpaHuMuaTa Ha
BAHKATA - www.kbcbank.bg.

175. [pomeHuTe B 0OMeHHUTE KypCcoBe ce npuaaraT He3abaBHO 1 6e3 npeABapuUTe/IHO yBeAOMEHME.

175.1. KoraTo npomeHuTe B inxBaTa ca no-bnaronpuatHu 3a KJIMEHTA, Te ce npunarat 6e3 npesBapuTesHO yBe0M/IeHMe
176. KJIMEHTDBT ce cumMta MHPOPMUpaH 33 MPOMEHUTE MO YA. 175 MO-rope C obABsfBaHETO UM B cafoHWTe Ha BAHKATA u
ny6nKyBaHeTO UM Ha MHTepHeT cTpaHuu,aTa Ha ObeaunHeHa 6barapcka 6aHka AJ —www.kbcbank.bg.

177. MNpomenuTe B TapudaTa 3a TakCn 1 KOMUCUOHU 3a busHec kaneHTn Ha ObeaunHeHa bbarapcka banka A/, u B Tapuda 3a
JMXBEHUTE YC0BUS Ha BU3HEC KMEHTH, Ce M3BBPLLBAT M BIM3AT B cu1a No oTHowweHwue Ha K/IMEHTA cbrnacHo pasnopeabute Ha
Ya.175.1. 1 4n.283.
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178. Mpwv oTkprBaHeTO Ha baHKoBa cMeTKa U/Man Aenosut, KIMeHTLT e AJTbXeH Ja OCUrypy MUHMMa/IHaTa CyMa, Cbr1acHO
AencTBalmTe KbM MOMeHTa Tapudu Ha baHkaTa 3a CbOTBETHUS NPOAYKT, KAKTO U Aa 3ani1aTh CbOTBETHATa Takca, Npw
Ha/IMYMeTo Ha TakaBsa.
179. lMpu naaTexHn onepayum, KOMTO Ce U3BBLPLUBAT BbB Ba/lyTaTa Ha AbpXKaBa YaeHKa, M npu konto KakTo BAHKATA Ha nnaTeua,
Taka n BAHKATA Ha nonyyaTensa ce HamupaT Ha TepuTtopustTa Ha EWI, nonyyaTenat no naaTexHOTO HapexAaHe 3anJjala
TakcuTe, AbxkmMn Ha BAHKATA Ha nonyyaTens, a naateusT 3anaawa Takemte, gbakumn Ha BAHKATA Ha naaTeua — kiaysa 3a
cnogenieHun pasHockm (SHA).
180. MNpw naaTeXxHW onepaL,mMm, KOUTO Ce U3BLPLUBAT BbB Ba/lyTa, Pa3/IMyHa OT BaslyTaTa Ha Abp>aBa YaeHka, n korato BAHKATA
Ha naateua n BAHKATA Ha nonyyaTens ce HammpaT Ha TepuTtopusaTa Ha EWNMM, nonyyatenat 3annawa TakcmTe, Ab/DKMMU Ha
BAHKATA Ha nonyvatens, a naateybT 3annala Takente, Ab/mkmumm Ha BAHKATA Ha nnaTeua — kaaysa 3a CnogesieHn pasHoCKn
(SHA).
181. B cayuan, ye BAHKATA Ha nosyyatensi e nssbH EUM, KaneHTHT MoXe ga Hapexaa NpeBoAM € KAay3u 3a pasHOCKM U3L A0
3a cMeTKa Ha naaTteua (OUR), nsusano 3a cmetka Ha nosyyatens (BEN) nam cnogenenn (SHA).
182. B ciyyanTe, koraTo npm ocbuiecteaBaHe Ha 10, BAHKATA no HapexgaHe Ha K/IMEHTA Tpsibea ga npeBasyTupa cymuTe no
MO, BAHKATA we u3Bbpwyn obmMsHaTa No cboTBeTHUS Kypc Ha BAHKATA 3a geHs, B koWTo ce ocbuiecTsiBa [10. BAHKATA
ny6i1kyBa 0bMeHHUTE KypCoBe Ha MHTEPHET caiTa CU U I'v NPeoCcTaBs Ha KANMeHTUTe ci B 6aHKOBUTE CU CaNloHW.

IX. KBC ONLINE BULGARIA

183. Hacrosiwute O6Wm yc10BUS peraMeHTUpaT oTHoweHnaTa mexay ObeguHeHa 6barapcka 6aHka AJl, HapuyaHa No-HaTaTbK
BAHKATA n KJINEHTA - topugunyecko anue, Tutyasp no cmetkun ¢ goctsn B KBC Online Bulgaria un OHJIAVMH NOTPEBUTEN —
¢du3nYecko AnLe, OTOPU3MPAHO Aa U3BBLPLLBA CMPABKMN — NACUMBEH AOCTBN UMM 4@ M3BBPLUBA CNPABKM M 43 NOAMMCBA 1 M3MpaLLa
HapeX/aHus 3a NAaTeXHu onepawlum — akTUBEH 0CTHI.
184. YcayraTa, npegnaraHa upes esekTPOHeH KaHas 3a gocTbn oT BAHKATA, kosTo e npegmeT Ha HacToswmuTe Obwm ycnosus e
NpoAykTbT VIHTepHeT 6aHkupaHe (4pe3 WHTEpHeT CaWT Ha ycayrata Wau 4pes CrneymnasvMsvpaHo MpU/IoXeHVe 33 MOOUAHM
yCTponcTBa), HapuyaH no Hatatbk KBC Online Bulgaria.
185. KBC Online Bulgaria npegnara cnegHuUTe Bb3MOXHOCTH:

e MNosiyyaBaHe Ha MHPOpMaLLMSA 3a aKTyasieH HasaHC No CMeTKMU.

e MNosilyyaBaHe Ha MHPOPMALLMS 33 ABUXEHWS U U3BIEYEHUSA MO CMETKMW.

® MiHdopmaLms 3a BanyTHWN KypcoBe; 0roBOpHU GOHAO0BE; AEMO3UTU U KPeAUTU

e HapexgaHe Ha NaalaHus B IEBA M YyX/a BayTa; HapeXAaHe 3a n3gasaHe Ha baHKoBa rapaHuus

e [1paBa 3a ynpaBs/ieHWne Ha KapTu u 4p.
186. EnekTpoHHMaT kaHan 3a goctbn KBC Online Bulgaria — 6aHkvpaHe ype3 MHTepHET CanT Ha yc/ayraTa npejJsara cnejHuTe
Bb3MOXHOCTM:

186.1. KakTo 3a noTpebutenu c nacMBeH J0CTbIN, Taka 1 3a NOoTpebuTenn c akTMBEH J0CTbM:

e MNMosiyyaBaHe Ha MHPOpMaLLMSA 3a akTyasleH banaHc no cmeTka/u.

e MonyyaBaHe Ha MHPOPMALUS 33 ABUXKEHWSA U U3BNEYEHUSA NO CMETKA/N.

o MiHdopMaLms 33 HANMYHOCTU U ABUXKEHUS N0 BAHKOBU KapTw.

e /lHdopmaLma no 4enosnTn

e NiHdopmaLms no KpeAnTH

e MiHdopmaLms 3a BasyTHU KypcoBe

e MiHdopmaLms 3a A0roBopHU poHAOBE

e Cb3ziaBaHe v Npersej Ha eNeKTPOHHM 3asBKW 3a 6aHKOBM NPOAYKTU U yCAYT:

e TersieHe Ha cymu B 6powt

e OTKa3 OT XapTUEHO U3B/eYeHne

® 3anBKa 3a NakeTHa nporpama /Bb3MOXHOCT camo 3a KaneHtun FOpuamnyeckmn anua B cermeHT ,Manku npeAnpusaTus®, c roguileH

06opoT f,0 2 MJH. NeBa/

e HapexgaHe 3a n3gaBaHe Ha baHKoOBa rapaHLuMs 1 HapeXaHe 3a NpoMsiHa Ha n3AageHa baHKoBa rapaHL s [Bb3MOXHOCT CamMo

3a Knmentn FOpugnueckun anua/

e Hapex/aHe 3a n3gaBaHe Ha akpeauTMB U HapexzaHe 3a NPOMsHa Ha U3jajeH akpeauTUB [Bb3MOXHOCT camo 3a KiveHTu

Opugunueckn nnua/

® l/IckaHe 3a ycBOsiBaHe Ha KpeauT

® 3asBKa 3a onepaLuu Mo KpeauT, KOSITO BKAIOYBA C/iejHUTe npaBa: VckaHe 3a noracsisaHe Ha KpeauT; VickaHe 3a HamansiBaHe

Ha pa3spelleHaTa 3a YCBOSIBaHe r/1aBHULLA MO PEBOIBUPALL, KpeauT;

e [paBa 3a ynpaB/eHne Ha KapTu, KOUTO BKJIIOYBAT: 3asiBKa 3a MPOMSIHA Ha ONepaLMOHHUS IMMUT (AHeBeH/cegMUYeH/MeceyeH

) OTZAe/IHO 3a BCAKa M34ajeHa KapTa 3a TersieHe B bpont Ha ATM/MOC, nnawaHe Ha CTOKM W ycayru, quasi cash, HTepHeT

TpaH3aKuuu; 3asBka 3a yC/1yra 3a nojlyyaBaHe Ha TeKCTOBO CbobuieHne (SMS) ¢ ko4 3a NOTBbPXAaBaHe Npu BCAKO MaalaHe B

MHTepHeT CTpaHuum 3a Bcekn KaptoabpxaTen, HapuyaHa ,CurypHu nnawaHua 3-D Secure"; 3asska 3a ycayra SMS

nsBecTue/email n3BecTme 3a BCsika U3BbPLLEHA TPaH3aKLWs, aBTOPU3NPaHa B peXUM OHAaMH; 3asBKa 3a 610KkMpaHe Ha KapTy;
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3anBKa 3a npensgasaHe Ha kapTa ¢ NMYH/MWH ¢ Bb3aMoXHOCT 3a 360p Ha 0duC 3a NoNyYaBaHe;
e [paBa 3a cb3gaBaHe U ynpas/ieHMe Ha CNUCBK C 4oBepeHn beHeduumeHTH. B TO3M cnncbk MoraT ga ce f06aBAT CMeTKM Ha
KOHTPareHTH, KbM KOWUTO Ce naaLa peryaspHo. [Mpu cb3gaBaHe Ha cnncbka 406aBsHETO Ha BCSIKa CMETKa Ce NMOTBbPXAaBa C KOZ
3a curypHocT. KoraTto ce MHULMMPAT NaaTeXHW onepaLmm KbM CMETKU OT CNUCHKa C goBeperun beHeduumneHTr, BAHKATA He
M3NCKBa NOTBbPXAAaBaHe Ha BCAKA onepawmsa C OTAeeH KOA,.
o [pomMsiHa Ha NOTpebuTesICKo MMe M Mapoia 3a 4OCTbN 40 cMcTemaTa.
e CripaBKa 3a BpeMeTO Ha NoJi3BaHe Ha cMcTemMaTa OT CbOTBETHUSA OH/IAVH notpebuten.
e [ToweHcka KyTua
® Bbp31 Bpb3KM KbM BCSIKA OT QYHKLMOHANHOCTUTE
e [epcoHanu3npaHe usraesa Ha noTpebutens

186.2. JloMbAHUTENHM Bb3MOXHOCTU, KOUTO MOraT Za No/i3BaT noTpebutesnTe ¢ akTMBEH JOCTbI:
e HapexgaHe 3a BbTpellHO-6aHKOBM 1 MeXAyO6aHKOBW NPEeBOAM U UCKaHWUA 33 AUpPeKTeH AebuT B MeCTHa BanyTa.
e Hapex/aHe 3a NnpeBOAM B YyXeCcTpaHHa BaayTa.
e HapexaHe Ha MacoBu naalaHuns (camo 3a KnneHTtu ropuaundeckn amua)
e MonbaBaHe Ha eNleKTPOHHU GOPMUM U 33sBKM 33 AENO3NTU W M3NpallaHe Ha AOMbAHWUTE/IHW JOKYMEHTW, M3MCKBaHW 3a
CbOTBETEH BUJ MPEeBOAMN.
e ObMsHa Ha BasnyTa Mexay cmMeTku Ha KJIMEHTA B BAHKATA.
e [eHepuvpaHe Ha aBTOMATUYHO NJIATEXHO HapeXAaHe 3a eleKTPOHHM GakTypu, B C/1yyai, Ye noTpebuTensT noasea ycayrata E-
¢dakTypa Ha BaHkcepeus A/,
e MoanucBaHe 1 M3npaLlaHe Ha HapeXAaHus 3a naaTeXHu onepauuv npu aktueeH goctbn B KBC Online Bulgaria.
e MognucBaHe 1 13npallaHe Ha e/IeKTPOHHM 3asiBKM 3a 6aHKOBM NPOAYKTU U yCaYTu:
e TersieHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3B/eYeHne
e 3anBka 3a NakeTHa nporpama /Bb3MoXHOCT camo 3a KnneHnTtun FOpungunueckn anua B cermeHT ,Masku npeanpuatna®, C roguileH
obopoT f,0 2 MJH. neBa/
e HapexpaHe 3a usgaBaHe Ha 6aHKOBa rapaHLus 1 HapexaHe 3a NpoMsiHa Ha u3jazeHa baHkoBa rapaHLMs [Bb3MOXHOCT caMo
3a Knimentn FOpugnueckn anua/
e Hapex/aHe 3a 13jaBaHe Ha aKkpeAMTMB M HapexJaHe 3a NPOMsHa Ha u3gajeH akpeAauTue/ Bb3MOXHOCT camo 3a KaneHTn
KOpuanueckn anua/
® //IckaHe 3a ycBOsIBaHe Ha KpeanuT
e 3asBKa 3a onepawlum No KpeauT, KOATO BK/IKOYBA CiedHMTe npasa: MckaHe 3a noracasBaHe Ha kpeauT; VickaHe 3a HamansBaHe
Ha pa3pelleHaTa 3a yCBOSIBaHe r/1aBHULLA MO PeBOIBMPALL, KPeAuUT;
e [1paBa 3a ynpaB/ieHMe Ha KapTh, KOMTO BK/IIOYBAT: 3asBKa 3@ NPOMSHA Ha OMnepaLMoOHHMS IUMUT (4HeBeH/cegMUYeH/meceyeH
) OTAENHO 33 BCAKa M3AaZeHa KapTa 3a TersieHe B 6polt Ha ATM/MOC, nnawaHe Ha CTOKMU M ycayru, quasi cash, HTepHeT
TpaH3aKuuyY; 3asBKa 3a yC/yra 3a NnoJlyyaBaHe Ha TEKCTOBO CbobuieHne (SMS) ¢ kog 3a NoTBbpXAaBaHe Npu BCAKO MallaHe B
WMHTepHeT CTpaHuL M 3a Bcekn KapToabpxaTten, HapuyaHa ,CurypHu naawanuns 3-D Secure®; 3asiBka 3a ycnyrata SMS nssectue/
email usBecTve 3a BcAKa M3BbPLUEHA TPAH3aKLIMS, aBTOPU3MPaHa B PEXMM OH1alH; 3asBKa 3a 6oknpaHe Ha KapTa; 3asBKa 33
npevsaasaHe Ha kapTa ¢ MAH/MWH ¢ Bb3MoxHOCT 3a M360p Ha oduc 3a nosyyaBaHe; OTKpUBaHE U 3aKPMBaHe Ha AEeno3nTu
® AKTWBHM onepawum € 40oroBopHU OHAOBE (3aNNCBaHE Ha AS/I0BE, NMPEXBbP/ISHE Ha A4A10BE M 06PaTHO U3KyNyBaHe)**
** Ycnyrute Minbopmanmsa 3a gorosopHu GoHA0Be 1 AKTUBHU onepaLum ¢ GboHA0Be ca AOCTbMNHM CaMo 3a KAMEHTU Ha Kew Bu
Cn YnpasneHnue Ha nHsectuyumn EA/]

186.3. He3aBucuMMO OT H6posi Ha naaTexHWUTe onepauuu 3asBeHU 3a usnbiaHeHue oT K/JIMEHTA npe3 ¢byHKUMOHANHOCT 33
rpynupaHo HapexaaHe oT Tuna ,lNakeTHu nnawaHmsa®, ,MNaketeH npesog B espo kbMm ENMY, ,MakeTeH npeBoj B €BpO KbM
EWNN(dann)" nnm ,Macosu nnawanua™ , BAHKATA npunara nnaTexHuTe npaBuaa U OrpaHUYeHuUs, KOUTO KJINEHTBT €
3aABW/1 38 CbOTBETHMA TUN FPYNUPAHO NaaLLaHe.

187. ENeKTpOHHMAT KaHan 3a J0CTbn — HaHKMpaHe Ypes cneLunaansmpaHo NpuaoXeHne 3a MobuaHm yctporcTaa-,KBC Mobile
Bulgaria" (cmapTdoHu, Tabnetn n ap.) npeanara ciefHUTE Bb3MOXHOCTY:
187.1. 3a noTpebuTenn C NacMBEH M aKTUBEH A0CTbM:

e MonyyaBaHe Ha MHPOPMaL WA 3a akTyasieH 6anaHc no cmMeTka/u.

e MosilyyaBaHe Ha MHPOPMaLLMS 33 ABUXEHWS MO CMeTKa/W.

e /lHdopMaLms 38 HANIMYHOCTU U ABUXKEHWS MO HaHKOBU KapTy.

e /lHpopmaLms no Aeno3ntu

e VlHbopmaums no kpeAnTH

e [lpyrv nHGOpMaTUBHUN YCAYTU 3a U3MNOA3BaHUTE 6aHKOBW MPOAYKTU U YCAYTW, HOBUHU U AP.

187.2. 3a noTpebuTenu c akTMBeH JOCTb:

e HapexgaHe 3a BbTpellHO-6aHKOBM 1 MexybaHKOBU NPeBOAU U UCKaHWS 33 AUPeKTeH AebuT B MeCcTHa BaayTa.
e Hapex/aHe 3a NpeBOAM B YyXAeCTpaHHa BaiyTa.
e O6MsiHa Ha BanyTa Mexay cMeTkn Ha K/IMEHTA B BAHKATA.
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e MognucBaHe M M3NpaLlaHe Ha HapexXaHus 3a NaaTexHn onepaummn npu aktueeH goctbn B KBC Online Bulgaria.
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/IOYBAT: 3asiBKA 3a MPOMSIHa Ha OMNepaLMOHHUA TMMUT (LHeBeH/ceMUYeH/meceyeH
) OTAE/NHO 3a BCSKA M3JaeHa KapTa 3a TersieHe B bpon Ha ATM/MNOC, naawaHe Ha CTOKU U ycayru, quasi cash, uHtepHet
TpaH3aKyuy; 3asBKa 3a yC/1yra 3a noJlyyaBaHe Ha TEKCTOBO CbobuieHne (SMS) ¢ Ko 3a NOTBbPXAaBaHe Npu BCAKO MaalaHe B
MHTEepHeT CTpaHunLM 3a Bcekn KapTogbpxaten, HapuyaHa ,CurypHm naawaxma 3-D Secure™.
188. VI3BbpluBaHe Ha akTuBHM onepauun B KBC Online Bulgaria, no un. 186.1.,, 4n.186.2. 1 4n.187.2. ce oCbliecTBsABA Clej
334 bN60YEHO yCTaHOBAIBaHE Ha aBTEHTUYHOCTTA Ha K/IMEHTA Ype3 C/eHUTE CPeACTBa 3a UgeHTUdMKaL s U aBTopU3aLms:
e MoTpebuTtencko nme 1 Napoa 3a 40CTbN B KOMOMHAL WS C e4HOKPATEH OTOPM3ALLMOHEH KOZ C BPEMEHHa BaIMAHOCT, 3npaTeH
oT BAHKATA upe3 SMS cbobuieHre Ha MobuaeH HOMeEp Ha MMETO Ha CbOTBETHUS NOTpebuTen (3a MaaTeXHW onepauun c
e/JMHNYEeH pa3Mep A0 20 000 JIeBa UM PaBHOCTOMHOCT B YyXAeCTpaHHa BaayTa (M34ncieHa no GUKCUHN)).
e MNoTpebuTencko nMe 1 Naposia 3a J0CTbN B KOMOMHALLMS C 4HOKPATeH OTOPM3ALLMOHEH KOJ, FeHepMpaH OT XapAyepHO TOKeH
YCTPOMCTBO WK CMeLnaan3npaHo NnpuaoxeHue 3a Mobunnm yctpowncraa ,KBC Token" — codTyepeH TokeH (0610 HapyyaHu 3a
KpaTKOCT ,ToKeH") 6e3 orpaHuyeHne B pa3mMepa Ha NiaTexHuTe onepayuu.
BAHKATA He nsnbaHsaBa aktueHu onepauun B KBC Online Bulgaria, npu HensnbiHeHWe OT cTpaHa Ha OHNAH notpebutens
Ha aBTOpM3aLMOHHWTE YC10BUSA
188.1. VckaHe 33 ycBosiBaHe Ha kpeguT Moxe ga b6bae nogageHo npes KBC Online Bulgaria camo cnea ycnewHo
naeHTndurLMpaHe CbraacHo 4a.188.

188.2. BaHKaTa U3Mb/IHSABA HapeXAaHuWs 3a u3gaBaHe Ha 6aHKOBa rapaHLus, HapeXaHe 3a NpoMsHa Ha u3gageHa baHkoBa
rapaHuMs, HapexJaHe 3a 34aBaHe Ha aKpeAUTUB U HapexaHe 3a NPpoMsHa Ha u3gageH akpeantus npes KBC Online Bulgaria
€aMo c/1e/, Haj1eXHa aBTopm3aLns CbraacHo ya. 186.

189. BAHKATA unma npaBo ga yBenuyaBa wau orpaHuyaBa obxsaTa Ha ycayrata KBC Online Bulgaria”, BkaounTenHo v ga
MPOMeHs TeXHMYeCcKaTa NpoLeAypa, Kacaella N3BbPLIBAHETO Ha YC/TYrUTe Ypes esleKTPOHHM KaHaav 3a 40CTbM. Te3u JelCTBUS Ha
BAHKATA ce ocHOBaBaT Ha MPOMEHU B M3NCKBAHUATA Ha AENCTBALLOTO 3aKOHOAATE/ICTBO, CbOOpPaXKeHUs 3a CUTYpHOCT WU
noAobpeHunsi B CbOTBETHUS MPOAYKT.

IX.1. Peructpaums 3a nonssaHe Ha KBC Online Bulgaria

190. 3a ga nosssa ycayrute KBC Online Bulgaria, K/IMEHTBT nonbsiBa MckaHe 3a perncTpaums cbC CbabpxaHue u ¢opma,
onpegeneHn oT BAHKATA, B KOeTO MOCOYBa CMETKUTE U NMPOAYKTUTE 10 KOMTO Xenae ga uma gocten ype3 KBC Online Bulgaria,
KaKTO M CbOTBETHWUTE NpaBa 3a U3BbpLUBAHE Ha OnepaLmMm no Tax.

191. C nogaBaHeTO Ha TakoBa uckaHe B opuc Ha BAHKATA nnu no enektpoHeH nbvT, K/IMEHTDBT geknapupa, Ye e 3anosHat u
npuema HactoswmTe O6wwm ycnosus. KIMEHTDBT ce 3agbakaBa Aa 3ano3Hae OHNAWVH MOTPEBUTENS ¢ HacToAwmnTe O6WwMm
yCnoBsus.

192. lNpuemaHeTo Ha HacTosiwmTe O6WwK ycnosus oT KIMEHTA nma felcTBMETO Ha CKIIOYBAHE HA paMKOB 40roBOP MO CMUCHIA
Ha rnasa IV, pasgen lll ot 3MYTC, c BAHKATA. florosopHuTe oTHoweHus mexay BAHKATA un KJIMEHTA, oTHOCHO Noa3BaHeTO Ha
KBC Online Bulgaria Bin3at B cuna cneg noAnucBaHe Ha UCKaHe 3a pernctpauums 3a ycayrata ot KJIMEHTA, npegocTtaBsHe Ha
MbAHOMOLL WS 33 40CTBN Ha OH/IAVH MOTPEBUTE/ISA 1 roJsly4aBaHe Ha NoTpebuTeICkoTo MMe 1 NapoAaaTa (B 3aneyaTaH nank) ot
OH/IAVIH NOTPEBUTE/IS. OTHoweHusTa MeXAy CTpaHuTe ce ypexaaT oT HacToswmTe Ob6LWwm ycnoBns, KOHKPETHUTE YC/I0BUS
nocoueHn ot K/IMEHTA B nckaHeTo 3a perncrpauus, genctealmTte TapudaTta 3a TakCUTe U KOMUCUOHWUTE Ha BU3HEC K/IMEHTU Ha
,0beaunHeHa 6barapcka 6aHka™ AZ n O6wuTe ycnoBus 3a genoBa gerHocT Ha BAHKATA, kakTo 1 PbkoBOACTBO 3a NoTpebutens,
ny6mkyBaHu B cTpaHnumute Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

193. KJIMEHT - topnamnyecko anue, noayyasa 4oCTbN 40 cucTemaTa 40 3 paboTHU AHM ciel nosydyaBaHeTo Ha NoTpebuTencko cun
nme 1 naposaaoT OHIAVIH MOTPEBUTENSA. OHNANH NOTPEBUTENAT nosay4yasa SMS nsBectre Ha HOMepa 3a KOHTaKT, MOCOYeH
B MCKAHETO, cnej kaTo noaydyeHnaT MNH-namk 3a 4ocTbn A0 cMcTemaTa Beye e akTUBEH.

194. BAHKATA npegoctaBs noTpebuTesicko MMe 1 napoa 3a 40CTbM JIMYHO Ha BCeKU OHJIAH MOTPEBUTEN.

195. AKO MpeABapuTesIHO € 3asBW/ Noa3BaHeTo Ha akTuBHM ycayrn B KBC Online Bulgaria, K/IMEHTBT Mma Bb3MOXHOCT Aa
nsbepe No KakbB Ha4uH OHJANH NOTPEBUTENAT we aBTOPM3Mpa HanpaBeHUTE HapeXAaHWA CbrlacHo 41.188, KaTo ykaxe
TOBA B MCKAHETO 3a perncTpaLus 3a ycayraTta v npegocTtaBsHe Ha 6aHKOBK ycayru.

193.1. B cnyyan, ye e M36paH KaTo HaYMH 33 aBTOPU3MPAHE Ha aKTUBHU TPaH3aKLUW — eJHOKPATEH KOJA, U3NpPaTeH oT

BAHKATA upe3s SMS, B nckaHeTo 3a nonssaHe K/IMEHTDBT Tpsbea ga nocoun mobuneH HOMep Ha MMETO Ha CbOTBETHMUSA
noTpebuTen. Ha nocoyeHus mobuneH Homep OHNAVIH MOTPEBUTENAT e rnoJsiy4aBa eJHOKPATEH KO/ 3a NOTBbPXAeHNe Ha
NpeBoJ UAN eNeKTPOHHA 3afBKa.
BAHKATA He HOCK OTFOBOPHOCT, KOraTo OH/IAVIH MOTPEBUTENSAT He nosyumn nsnpateHunsa SMS, nopaamn mnca Ha J0roBOPHK
oTHowweHust Ha KJIMEHTA c MobunHus onepaTop M/Wan TEXHUYECKM MPUYMHI, CBBP3aHN C MOBMIHUS ONepaTop Win TeXHUYecKuTe
cpeAcTBa Ha OHJANH NOTPEBUTENS (Hanp. vnca Ha 06xBaT, POYMUHI MOKPUTUE, U3KItOYUEH TeNedOoH 1 A4p.) UK ako OHIAMH
NOTPEBUTENAT e npomeHunn TenedpoHHUs cn HoMep, 6e3 aa e yBegomun 3a ToBa BAHKATA, kakTo 1 B c/iyyan Ha 3aryba uam
Kpax6a.

193.2. TokeHuTe ce noayyaBaT oT oouc Ha BAHKATA cpelly Takca 3a nosi3BaHe, CbraacHo AencTBalata TapudaTa 3a
TaKCUTe U KOMUCMOHUTE Ha busHec kineHTH Ha ,ObeauHeHa 6barapcka banka" AJ.

193.3. TOKeHbT 1 egHOKPATHUAT ko4, nsnpateH ot BAHKATA upe3 SMS cayxart 3a aBTopu3auns camo B cuctemata KBC
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Online Bulgaria 1 He moraT Aa 6bAaT N0A3BaHM 3@ HUKAKBUW APYru Leu.

IX.2. Mon3BaHe Ha ycnyruTe, npeanaraHun No eNleKTPOHEH NbT
196. baHkaTa MMa npaBo fa M3uncka AOMbJHUTEIHA BepudurKaLns npu BNmceaHe Ha OH/IAVH MoTpebuTtens ypes egHOKpaTHa
napona, nsnpaTeHa oT baHkaTta ype3 SMS Ha MOBUIHUA TenleOH 3a KOHTAKT, NocoyeH B uckaHeTo 3a KBC Online Bulgaria.
197. Bcunuku gencteus, nssbplieHn ot umeto Ha K/IMEHTA cneg ycnewHoTo ngeHtuduumpaxe Ha OHJIAVH MOTPEBUTE/ISA ¢
BbBEX/aHe Ha MoTpebnTenCcKo nMe 1 Naposia U/uav aBTopu3aLLmns C TOKEH, eHOKpaTeH Koz, usnpateH ot BAHKATA upes SMS,
npeAcTaBAsSBaT Ba/INAHMW, NOANUCAHN NMUCMEHN u3saBseHus, obebp3Bawm KJAVMEHTA. NaeHTudnumpareto ¢ notpebutencko ume
W Napona u/uamn aBTopm3aLmsaTa C TOKEH eHOKpaTeH Ko, uanpaTteH oT BAHKATA upe3 SMS, umaT feilcTBMETO Ha e/leKTPOHeH
MOAMMUC MO CMUCBAA Ha 3aKOHa 3a eNeKTPOHHUA AOKYMEHT U e/1eKTPOHHUTE YAOCTOBEPUTENHU YCAYTU N UMAT AENCTBMETO Ha
npaBHO BaAWAEH NOAMWUC NO CMUCBAA Ha YA.4, an.5 oT 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHUAT noanmc no npeaxoAHOTO
n3peyeHve MMa AENCTBMETO HA CaMOpbYeH MOAMUC MO CMUCHIA Ha 3aKOHAa 3a €NeKTPOHHWUS AOKYMEHT W e/IeKTPOHHUTE
yaocToBepuTesHn yenyrn - Pernament (EC) N2 910/2014 Ha EBponeickus napiameHT 1 Ha CbBeTa OT 23 10U 2014 . OTHOCHO
eNleKTPOHHaTa nageHTUdMKaLUs U y40CTOBEPUTEIHUTE YCYTU MPU e1eKTPOHHM TPAHCaKL MM Ha BbTPELLHMS Na3ap W 3a OTMsHA Ha
[JvpekTnea 1999/93/EO (OB, L 257/73 oT 28 aBrycr 2014 r.).
198. OH/IAMH notpebutenst uma npaso Aa nsbepe 6bp3 4OCTHN A0 CNELMaAM3UPAHOTO MOBUIHO npunoxermne —(,KBC Mobile
Bulgaria“), cneg kato ce ngeHTuduumpa c notpebutenckoto cn nme u napona 3a KBC Online Bulgaria. AkTBMpaHeTo Ha 6bp3
AOCTBN A0 MobuaHoTo npunoxenue ,KBC Mobile Bulgaria“)ce nssbplusa cbraacHo nybankyeaHute VIHCTPYKLMM 33 CUMYPHOCT,
KaTO TO3M HAUYMH He OTMEHS MW NMPOMEHS BXOAa C NoTpebrTeNncko MMe 1 Napona Ha OHNAVH MoTpebutens.
199. M3nbaHsaBaHeTo OT cTpaHa Ha BAHKATA Ha npeBoAu B MeCTHa M 4yXAeCcTpaHHa BanyTa, MPeBOAN MeXAY MECTHU U
YYXAEeCTPaHHM nLa, U3MaalaHe Ha TPYAOBM Bb3HArPaXJAaeHud, W ApPYrn akTUBHU TPaH3aKuuKM, HapeaeHn oT OHJIAH
MOTPEBUTE/IA npe3 KBC Online Bulgaria, ce n3BbpLuBa B CbOTBETCTBUE C U3UCKBAHWSATA Ha AeMACTBALLMTE HOPMATVBHM akTOBETE
W Te3u, persiameHTMpaLLm TAXHOTO NPUIOXEHWMe.
200. BAHKATA u3unckBa npeAcTaBsHETO Ha HeobxoaumMu, Mo npeueHka Ha BAHKATA, A0KYMeHTU No enekTPoHeH MbT UK Ha
XapTUEH HOCUTEJ, B CbOTBETCTBME C U3UCKBAHMATA HA AeMACTBALLOTO 3akoHogaTencTso 1 OBl mTe ycnoBums 3a Ae10Ba AeAHOCT Ha
BAHKATA B cuna KbM faZeHnsi MOMeHT. Y. 40.5. oT HacToAwmuTe O6LLM yCI0BUSA Ce Mpuiara CbOTBETHO.
201. MonyuyeHute nnaTexHn Hapexganus npes KBC Online Bulgaria HapegeHu oT OH/IAVIH NOTPEBUTENS, ce obpaboTeaT B
obuuariius 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a TakCuTe U KOMUCMOHWUTE Ha bu3Hec kaveHTu Ha ,ObeanHeHa
6barapcka 6aHka" A/Zl, cbobpasHO 3aKOHOYCTaHOBEHUTE CPOKOBE.
202. baHkaTa MOxe fga M3MCKa AOMbAHUTENIHO MOTBbPXAEHME Ha e/IeKTPOHHO M/IaTeXHO HapeXJjaHe, AOpM KOraTo To e
NOAMMCAHO CbC CPeACTBO 3a aBTOpM3aLMs, KaTO OCbLLeCTBM KOHTaKT C OHNANH noTpebutens. 3a Tasu Len ce M3MNo/a3Ba
TenepoHHUsi Homep, nocodeH B uckaHeTo 3a KBC Online Bulgaria. BaHkaTa cu 3anasBa npaBoTo Aa 3abaBu WM oTkaxe
M3MbJIHEHNETO Ha eIEKTPOHHUS NMPEBOZ B C/1yYalt ye:

— He ycnee fa OCbLL,eCTBU KOHTAKT ¢ OHNAVH notpebutens

— MMa CbMHeHMe 3a aBTEHTUYHOCTTa Ha OHJIAMH noTpebutens
203. 3a JaTa Ha OTKPMBAaHE Ha Jeno3uT, YUSTO 3asBKa 3a OTKpMBaHe e uanpaTeHa npe3 KBC Online Bulgaria B nounBeH geH, ce
CYMTa MbPBUAT C/legBally, paboTeH JeH.
204. Benukun kpeauTHU 1 AebutHn 3annceaHus no cmetkuTe Ha KJIMEHTA ce cumTaT 3a OKOHYaTes/IHM caej MpUK/oYBaHe Ha
CY4eTOBOAHUSA AeH.
205. BAHKATA cuv 3ana3Ba npaBoTo ga u3ncksa oT KJIMEHTA gonbaHuTenHa uHpopmaums n/unam Jeknapaymsa no un.66, an.2 ot
3aKoHa 3a MepKuTe CpeLly M3NMPaHEeTO Ha Napu, BbB BPb3Ka C M3BbPLIBAHETO HA KOHKPETHa onepauus. B caryyan Ha oTkas oT
ctpaHa Ha KJIMEHTA 3a nombnBaHe Ha TakaBa feknapauus, BAHKATA yBegomsBa nucmeHo AreHumsTa 3a $GUHAHCOBO
pa3sy3HaBaHe B CbOTBeTCTBME C pasnopeAbuTe Ha Y1.72 OT 3aKOHa 3a MepKuUTe CpeLLy U3MNMPaHEeTo Ha Napu.
206. BAHKATA vma npaBo fa Hanara orpaHuyeHus 3a n3BbpLiBaHe Ha onepauum upes KBC Online Bulgaria, konto npomsTtunyat ot
M3NCKBAHUATa Ha [JeNCTBalLOTO 3aKOHOZATesCTBO, BbTpelwHuTe npaBuna Ha BAHKATA, HacToswwute O6wm ycnosus u
noAAbpXaHeTo Ha HeobxoAMMaTa CUrYpHOCT Ha cUcTeMuTe.

IX.3. Mon3BaHe Ha xapayepeH unu coptyepeH TokeH

207. Ha ocHoBaHue npegsaseHo nucmeHo uckare ot K/IMEHTA, BAHKATA npegocTass Ha OH/IAVH NOTPEBUTENS xapAyepHo
TOKEH YCTPOMCTBO U/W CNeLMaan3mpaHo npuaoxeHue 3a MobunHu ycrponctea ,KBC Token" — codTyepeH TokeH (06Lw,0 HapuyaHu
3a KpaTKoCT ,TokeH"). TOKeHbT NpesCcTaBAsABa CPeACTBO 3@ aBTOPU3aLIUA NPU U3BbPLUBAHE HA aKTMBHU TPaH3aKL MK, B YaCTHOCT
noAnuceBaHe N/Man nsnpawjaHe Ha HapexaaHusa oT OHJIAVH NOTPEBUTENS kbM BAHKATA oT umeTo v 3a cmeTka Ha KJIMEHTA.
TokeHbT 6UBa ABa BUAA:

205.1. XapAyepeH TOKEH — e/IeKTPOHHO YCTPOWCTBO FeHepUpaLLo eZHOKPATHO BasMAHW undpoBM Kogose Ha 6asa
CKaHupaHo nsobpaxerune ot KBC Online Bulgaria;

205.2. CodTyepeH TOKeH — CMeLMaanm3MpaHo NpuaoXeHue 3a MobUAHM YCTPOMCTBA 3a MOTBbPXAEHME Ha HAapeXAaHus,
paboTewo B ABa pexuma: OdnariH — upes reHepupaHe eHOKPATHO BaAnAHU LnbpoBM KogoBe Ha ba3a ckaHUpaHo nsobpaxeHune
o1 KBC Online Bulgaria; OH1aliH pexum — NoTBbpXAaBaHe Ha HAapeX4aHUs Npy akTUBHA MHTEPHET BPb3Ka NOCpPeACTBOM M3BECTUS
M3rnpaTeHu Ha MOBUIHOTO YCTPOMCTBO.
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208. Cneys akTMBMpaHe Ha TOKEHa, OHIAVIH MOTPEBUTEANAT HoCU CbBMeCTHa otrosopHocT ¢ KJ/IMEHTA 3a nocneguuute ot
BCUYKW AENCTBUS, U3BBPLUEHU C Hero.
209. OHJANH NOTPEBUTE/IAT Hocu HakasaTenHa u/wau rpaXkAaHCKa OTrOBOPHOCT MO CbAebeH pes B CieAHUTE CyYau:

- Mpn U3mama 1 HenpaBOMEpPHO M3MOA3BaHe Ha TOKeHa

- Mpu HapyLlaBaHe Ha 3ajb/XXeHnAaTa C1 No ona3saHe Ha TokeHa u MNH-a.
210. BAHKATA He HOCM OTFOBOPHOCT B C/ly4all Ha WM3BbPLUEHA OMepauus C TOKEH, KOWTO e u3rybeH, oTKpagHaT, OTHET Wau
M3Mo13BaH Mo ApYr HeNpaBoMepeH HauuH, B KOMBUHaL WS ¢ npaBuHO BbBegeH MUH.
211. BAHKATA He HOCWM OTrOBOPHOCT, ako MOAaZEeHOTO OT TPeTO JINLe NMUCMEHO 3asB/ieHME UAKN CboblyeHue 33 M3rybeaHe,
kpaxba, oTHeMaHe, NOAMNPaBsHe WAN M3MOA3BaHe MO APYr HENMPaBOMEPEH HAYMH Ha TOKEHA € C HEBAPHO CbAbpXaHue Uiu e
noanpaseHo n BAHKATA e npeanpuena Heobxoanmute mepku 3a 610kMpaHeTo My.
212. OHJIAVIH NOTPEBUTENIAT e AJTbXEH MPU aKTUBMpPaHe Ha TOKeHa, Jda 3ajaje NnepcoHaneH naeHTUdMKauMoHeH HoMep
(MAH).
B cnyyan, ye e n3bpaH KaTo HauMH 3a aKTUBMPaHe Ha TOKEHa — e4HOKpaTeH Kog, uanpaTteH oT BAHKATA ype3 SMS, B nckaHeTo 3a
nonssaHe KJIMEHTBT Tpsbea ga nocoun mobuieH HoMep Ha UMeTO Ha CbOTBETHUSA NoTpebuTes. Ha nocoueHns MmobuneH Homep
OH/IAVIH MNOTPEBUTENAT we noJiyyaBa eAHOKpaTeH KOJ 3a akTuBupaHe Ha TokeHa. BAHKATA He Hocu OTrOBOPHOCT, KOraTo
OHJIAVH NOTPEBUTENST He nosyyn usnpateHuns SMS, nopaAu nmnca Ha A40roBopHU oTHoweHus Ha KJIMEHTA ¢ MobuaHus
onepaTop W/MAN TEXHUYECKU TMPUYMHK, CBBP3AHW C MOOW/IHUS OMepaTop WM TeXHUYECKUTe CpesCcTBa Ha OHJIAVH
MOTPEBUTE/IA (Hanp. naunca Ha 06xBaT, pOYMUHI NOKPUTUE, U3KIIOYEH TeslepOH 1 4p.) UK aKo OHJIAVH NOTPEBUTENSAT e
npomeHun TenedoHHUA cu Homep, be3 ga e yBegomun 3a ToBa BAHKATA, kakTo 1 B c/iydalt Ha 3aryba nam kpaxoba.
213. OHNIAVIH MOTPEBUTENAT e A/TBXEH @ CbXpaHABa TOKEHaA M /1@ o N0A3Ba CaMo JIMYHO, C rpuXKaTa Ha A06bp CTONAHWH 1 B
CbOTBETCTBME C YC/I0BMSATA 38 HErOBOTO aKTMBMPaHe 1 No/I3BaHe, B TOBa YMC/I0 NPUIOXKeHaTa KbM HacToswmTe Obwm ycaosumsa un
MHCTpYyKLMA 332 NON3BaHe Ha TOKEH.
214. BAHKATA e anbxHa a npegocTasu 6e3na1aTHO HOB XapAyepeH TOKeH Npu NposiBeH AedpekT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog oT 1 roAuHa 1 6 MeceLia OT MOy4aBaHETO My.
215. Mpun 3arybsaHe/ kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, WAW MpW UCKaHe OT cTpaHa Ha KnaweHta/lloTpebutens 3a
npesocTaBsAHe Ha HOB TOKEH M3BbH CayyauTe no 4a.201 no-rope BAHKATA npeagoctass Ha K/IMEHTA HoB xapayepeH TOkeH
cpelly 3anialjaHe Ha BaAMAHaTa My KbM TO3M MOMEHT LieHa CbI1acHO AeicTBawaTa TapudaTa 3a TakCMTe U KOMUCUOHUTE Ha
6usHec knveHTn Ha ,ObeanHeHa b6barapcka baHka" AJ.

IX.4. 3aabKEHMA N OTFTOBOPHOCTH
216. KJIMEHTBT oTroBaps u e 068bp3aH OT BCUUKM AEUCTBUSA, U3BbPLUEHN OT HErOBO MMe, C/1eJ MOoJlyYyaBaHe Ha AOCTbMN Ha
OH/IAVIH NOTPEBUTENSA A0 KBC Online Bulgaria Ha 6a3aTa Ha NosoXUTENHA e/1eKTPOHHA naeHTUdMKaLMs 1 aBTopu3alus,
CbrNacHo 3aKoHa 3a €/1eKTPOHHUSA JOKYMEHT U eNeKTPOHHUTE Y 0CTOBEPUTENHN YCAYT L.
217. K/IMEHTDBT e AMbXeH Aa ocUrypu AoCTbN M M3BbpLBaHe Ha onepauun B KBC Online Bulgaria camo oT cBoe vme uau
YMbJIHOMOLLLEHUTE 33 LeaTa OHJIAMH MOTPEBUTENIN, B cboTBeTCTBUE C HacTosWwMTe O6LLM yC0BUS.
OHJIAVIH MOTPEBUTENAT e AJTbXEH fja Nasu B TaliHa CBOSITa NMapo/1a, CBOS NEpPCOHaNeH UAEHTUDMKALMOHEH HOMEP 33 AOCTb
[0 TOKEH, U ApyruTe CpeACcTBa 3a eNeKTPOHHA naeHTuduKaLma 1 aBTopusauus, npegoctaBedn ot BAHKATA, kaTo B3emMe BCUYKU
HeobXoAMMM MepKM cpelly y3HaBaHeTO UM OT TpeTu AuLa; ga He 3anucea MAH-a, Apyr nogobeH kog uan yaocToBepuTesHa
nHbOpPMaLMA NO HAUYMH, KOMTO AaBa Bb3MOXHOCT 3@ Y3HAaBAHETO MM OT APYro AnLe, BKAOUYUTESHO BbPXY TOKEHA, MOBUAHUSA U
TenedoH nan Apyra Bell, KOSTO HOCK 3ae4HO C TAX.
218. BAHKATA npvema nosoxuTenHaTa Ba/ivAaLusa Ha naposaTta U Apyrute cpeicTBa 3a eNeKTPOHHA MAeHTUbUKaLusa u
aBTOpM3aLms NpejoCcTaBeHn Ha OHJIAVH MOTPEBUTENS 3a AOCTAaTbYHO A0KA3aTe/ICTBO 3@ HeroeaTa naeHTuYHocT. BAHKATA
HAMa 334 BbJIKEHME 1@ U3BBPLUBA AOMbAHUTENHU JeNCTBUSA 33 Y4 0CTOBEPSBaHE Ha UAEHTUYHOCTTA Ha OHIAVIH MOTPEBUTENS.
218.1. OH/IAVIH MOTPEBUTENAT noHacst BCuukm 3arybu, He3aBMCMMO OT pasMepa UM, CBbp3aHu C HepaspeLlleHu
naaTeXHu onepawlnn, Korato rv e NPUYMHUA C U3Mama Man C HeM3MbJAHEHNETO Ha e4HO WK NOBeYe OT 334 b/KEHMATA CM MO Y.75
ot 3NYMNC ymuwneHo nan nopaamn rpyba HebpexHocT. 3a ga 6bae n3BbplieHa NpeLeHKa Aaan e Haaule HeusnbjHeHue Ha
3aAb/axeHusTa Ha OHJAMH MOTPEBUTENS no un.75 ot 3MYMNC nopagu rpyba HebpexHOCT, ce B3emaT MpeaBuUf BCUYKM
OTHOCMMMU KbM CbOTBETHUTE TPaH3aKLUK GaKTH, B TOBA YUC/I0, HO HE CaMO, U Ja/N e Ha/uLe:
- NpuaobuBaHeTO Ha MaposiaTa U ApyruTe CPeAcTBa 33 €/NeKTPOHHa WAeHTUdMKaLMA U aBTOpM3aLus, NpesoCTaBeHN Ha
OH/IAVH MOTPEBUTES, oT TpeTa cTpaHa, Nopaju HecnassaHe Ha ny6ankyBaHuTe oT BAHKATA VHCTpyKL MM 33 cUrypHOCT,
HepasgesiHa YacT oT HacToawmuTe Obwm ycnosus;
- HEeOoTOpM3UPaHO OT OHJIAVMH MOTPEBUTENSA WMHTEPHET MJallaHe, KOeTO € M3BbpLIEeHO OT KOMMITbLP, Hamupaly ce B
xunvieto Ha OHJANH NOTPEBUTEAS, B oduca, KbAETO TOM paboT, UM OT APYro YCTPOICTBO, HAMUPALLO Ce MO Heros
KOHTPOA;
- HEOTOPU3MNPAHO OT OHNANH MOTPEBUTENS WHTepHET NnJallaHe, KOETO € aBTOPM3MPAHO Ypes NOTPebnTencko Me 1 nNapona,
TOKeH, egHOKpaTeH Koz, usnpaTteH oT BAHKATA upes SMS
- poctbnBaHe oT OHNAMH MOTPEBUTENS  wa KBC Online Bulgaria He upe3 aupekTHO HabupaHe Ha agpeca
https://online.kbcbank.bg nnv ot oduumanHma cant Ha ObegunHeHa 6barapcka 6aHka AZ https://www.kbcbank.bg.
218.2. B c/iyyali Ha HEOTOPU3MPAHO M3MOA3BaHe OT TpeTa CTpaHa Ha mapoJsiaTta W ApyruTe CpescTBa 3a eNeKTPOHHA
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naeHTubMKaunsa 1 aBTopmM3aLus, NPesoCcTaBeHN Ha OHJIAVH MOTPEBUNTENIA, BAHKATA He HOCM OTrOBOPHOCT 3a 3arybu Ha
KJIMEHTA B pe3ynTaT oT AeNCcTBUATA Ha TPeTaTa CTPaHa, ako NpuaobuBaHeTO Ha NAapoaaTa U ApyruTe CPpeACTBa 33 €/1eKTPOHHA
ngeHTudurKaLma n aBTopmaLms, NpesocTaBeHn Ha OHJIAVIH MOTPEBUTEANS ot TpeTaTa CTpaHa U CbOTBETHUTE NJalaHmns, ca
CTaHan Npu XMNoTe3uTe Ha Y. 218.
219. MNon3Batennte Ha yc/yrata, KOUTo He ca notpebutenn no cmucbna Ha 3MYMC, ca OTrOBOPHWU M3USIO 3a BCAKAKBU
TpaH3aKkLuMu OT CTpaHa Ha HEOTOPM3MPaHU NLLA B Pe3yaTaT Ha HEOTOPM3NPaH A40CTbN.
220. BAHKATA He HOCK OTrOBOPHOCT 3a pek/iamMmauuy Ha NAaTEHW CTOKU U YCAYrK, KaKTo U Npu noZobHU cnopose, KOUTO ce
ypexAaaTt ANMpeKTHO CbC 3acerHaTaTa HacpelyHa CTpaHa.
221. BAHKATA He HOCV OTrOBOPHOCT 3a 3abaBsiHe WM HEM3MbJIHEHME HA HapeX/aHe 3a Mn/lallaHe B pe3yaTaT Ha UK BbB BPb3ka
C HETOYHOCTW WK FPelKM MNPV MOMbJBaHeTO Ha WHdopMauusaTa, npu PopcMaKopHU 0BCTOATENCTBA, MOPaAWN TEXHUYECKM
npobaemu, avnca Ha VIHTepHeT Bpb3Ka, CMYLLEHWUS MO JIMHUUTE W APYrK, OCBEH B C/ly4auTe, KOraTo BpeAuTe Ca HacTbMuAW B
pe3ynTaT Ha nposiBeHa rpyba HebpexHoCT oT cTpaHa Ha BAHKATA.
222. 3a nosnssaHe Ha KBC Online Bulgaria, K/IMEHTDBT naala Takcu U KOMUCUMOHM CbI1acHO AelicTBalata Tapuda 3a TakcuTe 1
KOMMCMOHUTE Ha BusHec kaneHTU Ha ,Ob6eanHeHa bGbsrapcka baHka" A/l ¢ npuemaHeTo Ha HactoswwmTe O6WM ycnoBus,
KJMEHTBT gaBa cBoeTo 6€3yC/IOBHO M HEOTMEHMMO Cbriacue, U ynbaHoMolaBa BAHKATA sa 3agb/ixaBa cmeTkaTa/ute My,
OTKPUTU NPU HEA, CbC CyMUTE Ha TakcuTe N KoMucnonmuTe, kouto KJIMEHTDBT gbaxu.
223. KJIMEHTDBT e gnbxeH ga ocurypu no cmetkata cn B BAHKATA goctaTbuHO cpeacTBa, HeobXxoaMMM Aa MOKPUAT BCUUKM
HeroBu HapexgaHusi, 3agb/mkeHnst kbM BAHKATA wnaun TpeTu anua, Bb3HUKHaAW B pe3ynTtaT oT nosssaHeto Ha KBC Online
Bulgaria. B cnyyai Ha HegocTaTbyHa HaIMYHOCT MO NaaTeXxHaTa cMeTka Ha K/IMEHTA 3a usanb/iHeHneTo Ha naaTeXHa onepauus,
BAHKATA oTka3Ba M3nb/HeHMETO Ha HapexaaHeTo. OTKa3aHOTO MAaTeXHO HapeXaHe noJsyyasa cTaTtyc "M3Tput", c koeTo ce
cunTa, ye BAHKATA e yBegomuna KJIMEHTA, ye nnaTexHOTO HapexAaHe HMa Aa 6be n3nb/HeHo.

IX.5. BrokupaHe Ha NpaBOTO 3a A0CTbIN

224. KIIMEHTDBT/ OHJIAVIH NOTPEBUTENAT uma npaBo Aa Hapeau 6aokMpaHe Ha NPaBOTO 3a A0CTbN 6e3 Aa e ANbXeH aa
MoCoYBa 3a TOBA KOHKPEeTHa MpuymHa.

225. KJIMEHTDbBT/ OHNAWVH MOTPEBUTENAT e ANTbXeEH Aa yBegomu HeabaBHo BAHKATA B ciyvan Ha:

- OcHoBaTe/IHO CbMHEHMe, Ye napoaaTa 3a A0CTbN u/uan gpyruTe npegoctaseHn oT BAHKATA cpescTBa 3a enekTpoHHa
ngeHTudurKaLma 1 aBTOpM3aLLus, PecrnekTUBHO: Ca CTaHa/ M JOCTOSIHME Ha TPETU HEYMbJIHOMOLLEHU MLa, ca 3abpaBenu, ca
TEeXHUYECKUN YHULL0XEHU NN NOBPeAeHN;

- [o cmeTKaTa e ycTaHOBeHa onepaLlus, KOATO He e pa3nopegeHa oT umeTo Ha K/IMEHTA;

- YCTaHOBeHa HeTOYHOCT WM pasMMHaBaHe B pekBM3MTUTe (Cyma, nosaydaten u Ap.) Ha HapegeHa oT KJ/IMEHTA
TpaH3akums.

YBegoMmsieHMeTO 3a 6710KMpaHe Ha JOCTBM Ce M3BBLPLUBA B MMCMeH BUZA. B cayyal Ha u3BbplueHo yBegoMmsieHMe Nno TenedoHa,
KANEHTbBT/ OHJIAVH MOTPEBUTENSAT e AJTbXEH B CPOK OT ejMH paboTeH fieH OT JeHs Ha YBeOMJIEHMETO @ MOAaAe B MUCMEH
BUA HapeX/aHe 3a 610KkMpaHe NpaBoToO Ha AOCTbLM 40 CMCTeMaTa Ha CbOTBeTHUs noTpebuTten.
BAHKATA e 3agb/mkeHa Aa 6/10kMpa CBOEBpPEMEHHO, CrMopes C/yyasi: NpaBoTo 3a AocTbn Ha KJIMEHTA wu/van OHJIAVH
MOTPEBUTE/IA u/uan apyruTe cpeAcTBa 3a e/1eKTPOHHA UAEHTUDUKALMA U aBTOPU3aLLUS, C/lej NoJlyYaBaHe Ha yBeJoM/IeHne
no HacToAwWwMs YneH, gopun ako KJIMEHTbBT/ OH/IAVH NOTPEBUTENSAT e geiictBan YMULLAEHO WK € Tpyba HebpexxHoCT.
226. BAHKATA unma npaBo ga 6nokumpa goctbna Ha K/IVIEHTA/ OHNIAMH NOTPEBUTENS ao ycnyrata KBC Online Bulgaria, B
cyyam ve:

. TOBa Ce Hasara no NpUYMHa CBbp3aHa CbC CUFYPHOCTTA Ha NAATEXHUA MHCTPYMEHT;

. MMa NoZo3peHune 3a HEOTOPMU3MPAHO UM U3MAMINBO M3MON3BaHE Ha NAATEXHUA UHCTPYMEHT;
BAHKATA cbobuaBa Ha K/IMEHTA 3a 6/10kMpaHeTo Ha A0CTbNa 40 OH/1alH 6aHKMpaHe NpejBapuTeNHO, KOraTo TOBa € Bb3MOXHO
unv BeAHara cneg 610kmpaHeTo.

IX.6. NpekpaTaBaHe Ha NO/J3BaHETO
227. KJIMEHTDBT moxe Aa npekpatu nonssaHeto Ha KBC Online Bulgaria no Bcsko Bpeme npu ycaoBUe, Ye HAMA HeypeseHu
3aabaxeHns kbM BAHKATA.
228. BAHKATA moxe ga npekpaTu nossBaHeTo Ha KBC Online Bulgaria ot K/IMEHTA eAHOCTpaHHO, C eAHOCEAMUYHO
npegaussecTve 3a KIMEHTU opuaunueckun avua. NMonssarHeto Ha KBC Online Bulgaria moxe ga 6bae npekpaTeHo e4HOCTPaHHO OT
BAHKATA, 6e3 npeaunsBectue, B CieAHUTE CyYau:

e HapyuweHwue oT cTpaHa Ha KJIMEHTA, cbrnacHo HacTosiwmTte O6wm yciosus.

e [Npwu 3akpunBaHe Ha BCMUkK cMeTkn Ha KJIMEHTA.

e 3anoyBaHe Ha npoueAypa Mo HeCbCTOATENHOCT UAW IMKBUAALNA, HA HAKOA OT CTPaHuUTe.
229. BAHKATA vMa npaBo, no BCSIKO Bpeme 1 Nno 06ekTUBHM NpuumHm, kakto u KJIMEHTBT moxe aa noucka ot BAHKATA, ¢
He3abaBHO gencTBue fa npekpatu goctbrna 4o KBC Online Bulgaria Ha onpegeneH oT Hero OHJIAVH NOTPEBUTEN u/uau
JeakTuBMpaHe Ha npegoctaBeHo MM oT BAHKATA cpeacTBO 3a enleKTpoOHHA aBTopu3auus U ugeHTudukaumsa, KOeTo He
npekpaTaBa 40rosopHuTe oTHoweHusa mexay KJIVMEHTA n BAHKATA.
230. Pasnopeabute Ha Pasgen IX ot HactoswmTe O6WM yc/ioBUS OCTaBaT B CWa [0 OKOHYATE/IHOTO YpexjaHe Ha
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B3aMMOOTHOLLEHMNATA MEXAY CTPAHUTE 1 334 bJ/IKEHUATA UM e[jHa KbM Apyra.

IX.7. lonbAHUTENHMN yCnoBUSA
231. BAHKATA cv 3anasBa npaBoTo ga npomeHsa ycnosusta no ra.l1X KBC Online Bulgaria ot HacToswwmTte O6wwm ycnosumsa. 3a
KJAMEHTUTE - topuaunyeckn avua npomMeHuWTe BAM3aT B cuia HezabaBHO cnef ny6/ivMKyBaHeTO UM B MHTEPHET CTpaHWLuUTe
www.kbcbank.bg v https://online.kbcbank.bg nau Ha BugHo macto B oducmte Ha BAHKATA.
232. Korato BAHKATA pa3swupsBa obxsata Ha ycayrute B KBC Online Bulgaria, ce cunta, ue K/IMEHTDBT ce e cbrnacun ¢ ToBa,
aKko e 3asBu/ ycayraTta B opuc Ha BAHKATA nam upes TexHU4eckn cpeicTBa 3a KOMyHMKaLMSA, KakTo U ako M3Mosi3Ba HoBaTa
ycayra 3a MbpBu NbT. B Te3n cayyan He ce npuaara CPoKbT MO Y. 231.
233. BAHKATA vma npaBo BpeMeHHO WM 33 MOCTOSIHHO A3 A06aBa HOBU UK fa 610KMpa CblLecTBYBaLLM YCAYTY, U3BbPLUBAHU B
KBC Online Bulgaria 6e3 npegussectue.
234. BAHKATA gorosapsa ¢ KJIMEHTUTE koMyHMKaumMaTa M HauMHa Ha nNpegocTaBsHe Ha nHdopmaums B "Jlorosop - nckaHe 3a
oTKpuBaHe u obcayxBaHe Ha baHKOBa cMeTKa U npeAocTaBsiHe Ha 6aHKOBK yCcayri Ha topuamnyeckn anua® uam ,JJorosop-mckaHe
3a n3gaBaHe Ha febuTHa kapTa 3a tO/1".
235. JlokymeHTH, pasneyataHu ot KBC Online Bulgaria umaT camo nHdopmaTmBeH xapakTep.
236. K/INEHTBT cneasa aAa Bb3pasu cCpelly HepaspelweHW M HEeTOYHO M3MbJHEHM TpaH3akuuKu, KOUTO Ce CbAbpXaT B
usBnevyeHneTo HezabaBHo cnes y3HaBaHeTo uMm. KJIMEHTBT cnesBa fa nogaze Bb3paxeHue B TMCMeH BUZA B odumc Ha BAHKATA
He No-KbCHO OT 3aKOHOYCTaHOBeHUS cpok. Cneg n3TuyaHe Ha To3m cpok, BAHKATA Moxe fa ocTaBu Bb3paxeHneTo 6e3 oTrosop.

X. OTHOLWEHNA BbB BPb3KA CYC/YTU, MPEAOCTABAHN OT TPETU CTPAHU - AOCTABYAULIN HA NNATEXXHU
YCNYTu

237. KAnMeHTsT nma Bb3MOXHOCT Aa M3N0A3Ba YCAyrn, NpeAoCTaBAHM OT TPEeTU CTPaHW AOCTaBUYMLM Ha MAATEXHWU YCAyru -
[OCTaBYMLM Ha NIATEXHM YCAYrU Mo NpejocTaBsHe Ha MHbopMaLms 3a cMeTka (AISP) 1 gocTaBuMLM Ha NAATEXHU YCayrv No
MHULMUpaHe Ha naawaHe (PISP), koraTto niatexHaTa My CMETKA e 40CTbMHA OHMaWH.

238. KaveHTbT TpsibBa fga nosnara pasyMHM rpuxu npu 13bopa M U3NOA3BaHETO Ha YCAYru, NPesoCcTaBsHW OT TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHN YCAyru.

239. B cnyyalt ye KAMEHTBT M3M0/13BA YCIYTM MO MHWLMMPAHe Ha MnJallaHe u/uav npeAoctaBsHe Ha nHdopMaLmsa 3a cMeTka oT
TpeTa CTpPaHa JOCTaBYMK Ha NIATEXHU YCIYTH, Ce cunTa, Ye KAMEHTBT e Aan CbriacueTo Cv 3a paskpuBaHe Ha baHKoBa U Bcska
Apyra 3awuTeHa OT 3aKOHa TaliHa, HeobxoAMMa 3a M3BbPLUBAHE Ha OMepauusTa, OT CTpaHa Ha BbaHkaTa KbM TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHWN YCAYTU.

240. C npegocTaBsaHe Ha Cbr/aacne oT cTpaHa Ha K/ineHTa 3a M3nb/HEHWE Ha naaTeXxHa onepauus, nopeavua OT MaaTexXHU
onepauuu WAM A0CTbN 40 UHPOpPMALMS 33 CMETKMTE MY Ha TpeTa CTpaHa AOCTaBYMK Ha naaTexHu ycnyrv, KaneHTsT gasa
W3PUYHOTO CU Cbraacue Tasu TpeTa CTpaHa Aa AOCTbMNM cMeTkuTe My B BaHkaTa 1 Aa MHULMMpPa NaaTeXHW onepauun Uan aa
A0OCTbNN MHbOPMaLMA 3a cMeTkuUTe My. B Te3n ciyyam BaHkaTa we npueme BCSKO MOJYYEHO HapexJaHe 33 M3MbJHEHWe Ha
naaTexHa onepauus UiV npeAocTaBsHe Ha MHbOpMaLMs 3a CMeTKa, KaTo gajeHo oT KimeHTa.

241. KnMeHTbT NpeAocTaBs, pecnekTUBHO OTTer/19 Cbr/1acMeTo CM Ypes TpeTaTa CTPaHa AOCTaBUYMK Ha NAATEXHM YCayri.

242. BaHkaTa He e cTpaHa no gorosopa Mexay KnneHTa 1 TpeTaTa CTpaHa A0CTaBUYMK Ha NAATEXHN YCAYT.

243. BaHkaTa He HOCM OTrOBOPHOCT 3a BpeAn, NoHeceHW oT KiveHTa BbB Bpb3Ka C M3MOA3BaHETO Ha TpeTa CTpaHa 40CTaByYMK Ha
NAATEXHWN YCAYTU, C U3KKOHYEHUE Ha C/TyHauTe, MPU KOUTO TakmMBa Bpean ca NPsiK M HerocpecTBeH pesyaTaT oT rpyba HebpexHocT
Ha baHkarTa.

244. BaHkaTa MoXe Aa OTKaXe M3MbJHEHMETO Ha MAaTeXHa onepauus wiv AOCTbM AO NJaTexHa CMeTKa, B C/yyanl ue
W3Mb/IHEHNETO WAM AOCTbMBLT Ce W3BbPLUBAT NOCPEACTBOM TpeTa CTpaHa AOCTAaBUYMK Ha MJATEXHW YCAyrn, KOATO He ce e
ngentuduumpana npes baHkata u/mam He e BnncaHa B Pernctbpa BogeH oT BHB 3a nnueH3mpanvTe 40CTaBUMLLM M3BBPLUIBALLY
naaTexHu ycayrv no 3MYNC, uwuav pernctsp, BogeH ot EBponenckusa 6aHKOB opraH.

245. BaHkaTa Moxe fa OTKaxe AOCTbM Ha TpeTa CTpaHa AOCTaBUYMK Ha MAATEXHU YCAYrv nopagu oBeKTUBHM U NOAKPEneHu C
JAOKa3aTencTBa NPUUYNHK, CBBP3aHM C HepaspeLleH UAK U3MaMeH 40CTbN A0 cMeTkuTe Ha KaneHTa. B Te3n ciyvam, ocBeH ako He e
3abpaHEeHO OT NPUIOXMMOTO 3aKoHoAaTencTBo, baHkaTa MHPopMmnpa KaveHTa, ye 4OCTbNBT Ha TpeTaTa CTpaHa AOCTaBYMK Ha
naaTeXHW yCayrn 40 cmeTkaTa (UTe) e 0TKasaH, KakTo M CbOTBETHUTE NPUYMHM 3a OTKa3a. KAMeHTBbT ce cbrniacasa, vye baHkaTta
MOXe Ja WU3roTBs OTYETU A0 PerynatopHM U APYrn OpraHu 3a TpeTuTe CTPaHW AO0CTaBYMLM HA NAATEXHM YCAYrK, HA KOUTO e
OTKa3aH f,0CTbM, KOUTO OTYETM MOraT Aa CbAbpPXaT NoBEpPUTENHN AaHHM 3a KaneHTa.

246. BbaHkaTa He 13BbpPLUBA AOMbAHUTEIHN NPOBEPKMN Ha MpeAoCcTaBeHO OT KaneHTa cbriacme Ha TpeTaTa CTpaHa — AOCTaBUYMK Ha
naaTeXHW YCAYyrn U He CbXpaHABa CbriacusaTa npegoctaBeHn oT KiveHTa KbM TpeTu CTpaHM A0CTaBUYMLM HA NAATEXHU YCAYTW.
247. BaHkaTa He HOCM OTFrOBOPHOCT 3a NPes0CTaBAHETO OT CTpaHa Ha KnneHTa Ha TpeTu CTpaHM A0CTaBUYMULM Ha MIATEXHU YCAYTn
Ha NepcoHaN3MpaHNTe My CPeACTBA 3a AO0CTbN A0 NiaTexHUTe cmeTku npu baHkaTa.

248. BaHkaTa npuaara npoueaypa 3a 3a4b/1604eHO YCTaHOBSIBAHE HA UAEHTUYHOCTTa Ha KaneHTa B CbOTBETCTBME C U/1.100 OT
3aKoHa 3a naaTexHUTe yCayrnm W naaTteXxHuUTe CUCTeMM, KOATO MMa 3a uen ja 3alWuTu NoBepuUTeNHOCTTa U LenoctTa Ha
nepcoHann3npaHunTe CpesCcTBa 38 CUrYPHOCT, KOUTO nos3ea KaneHTa.

249. baHkaTa 0TKasBa M3Mb/IHEHMETO Ha NpPeBOA/V Mpe3 TpeTa CTPaHa AOCTaBYMK Ha MIATEXHW YCAYyrM MO MHULMMPaHe Ha
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nnalaHe, 3a CyMa/v Hag 15 000 eBPO UM HelHaTa paBHOCTOMHOCT B JIeBa /M YyXXeCTpaHHa BaslyTa B C/lyYanTe, KOraTo Cbr1acHO
MPUIOXMMOTO 3aKOHOAATENCTBO € HEOHXOAMMO NPesoCTaBAHETO Ha AOMbJHUTENHU JOKYMEHTU C Or/ief, 3aKOHOCbOH6Pa3HOTO
M3Mb/IHEHVWe Ha MpPeBOAa, TbM KaTo Ha TO3W eTan B HauuoHanHus cTaHAapTa 3a cneuuvaneH APl nitepdenc ,BVCTPA" He ce
noAAbpXa MeToZ 3a npuaaraHe Ha AOKyMeHTHU.
249.1.KJIMEHTDBT ocBoboxaaBa BAHKATA oT oTroBOpHOCT 3a BpeAu, NpeTbpreHu oT oTka3aHa/3abaBeHa naaTexHa
onepawus n/uav oTkasaH/3abaBeH J40CTbN 40 NJATEXHA CMETKA CbIIACHO Y. 244, Y1.245 V1 Y.249.

Xl. PEA 3A OCbLECTBABAHE HA KOMYHUKAL A

250. KomyHukauunsata mexay BAHKATA n K/IMEHTA ce ocbuiecTBaBa B MMCMEH BUJ, Ha XapTUEH HOCUTEN UAN APYT AbArOTpaeH
HOCUTEN, NIV Ype3 CPeaCTBa 3a AUCTAHLMOHHA KOMYHMKaLMs — $ake, esl. Nowa, Ypes J0CTbM A0 €eKTPOHHU U3BJEYEHUS WU
ypes apyr gorosopeH ¢ K/IMEHTA HaunH.

251. MpegocTaBsHeTo Ha UHPopmauus Ha KJIMEHTA oTHocHO 13BbplueHnTe oT Hero MO ce n3BbpLBa Cbr/1acHO Bb3MOXHOCTUTE,
npeasuaeHu B TapudaTta 3a TakcuTe U KOMUCUMOHUTE Ha busHec kaneHTU Ha ,ObeanHeHa 6barapcka baHka™ AJ,

252. MocoyeHusT B JloroBopa - nckaHe 3a oTkpuBaHe 1 obcyxBaHe Ha 6aHKOBa cMeTKa M NpeocTaBsiHe Ha 6aHKOBU ycayru
aapec 3a kopecrnoHgeHuuns Ha KJIMEHTA we ce cunta 3a agpec 3a KopecrnoHAeHuus, Ha koTo BAHKATA wwe mn3npawa BCuyku
npeasugenn B HacToswmTe O6LW M ycnoBus yBegomieHus, CbobLieHns v ap. 4okymeHTu. B cayyan, ye KJIMEHTBT e npomeHun
aspeca cu Ha ynpasJsieHue, 6e3 Aa yBegomu cBoeBpeMeHHO nucMeHo BAHKATA 3a TOYHMSA CM HOB agpec 3a KOpecnoHAeHLus,
BCUYKW YBEAOM/IEHUS U CbOOLLEeHMS Ha CTapusi 1 aZpec e ce CYMTAT 3a BaJIMAHO MOJTyYeHM C yAOCTOBEPSIBAHETO OT CTPaHa Ha
Kypuepcka cnyxba, nowaTa uim 4pyr BpbUUTes, Ye ajpecaTbT HE € HaMepeH Ha nocoveHus agpec. MNpu npomsiHa Ha agpeca Ha
ynpasneHue Ha BAHKATA, nocoueH B Tean O6wm ycnosus, KJIMEHTDBT ce cumTa 3a yBeZOMeH 3a HOBUS M apec Ha ynpaB/ieHne
OT AaTaTa Ha 06sBABaHETO Ha NPOMSAHATA B €1eKTPOHHWSA TbProBCKMU PErUCTBbP KbM AreHLMs No BNUCBAHMUATA, KOWUTO e NybanyeH.
253. K1vMeHTbT Moxe Aa ce cBbpxe ¢ baHkaTa Ha TenedpoHun 070010000 (Vivacom) u 1721 (A1 u Telenor) B paboTHo Bpeme Ha
BaHKkaTa, KaKTO U 4EeHOHOLHO Ha TesledOoH 02/9624102.

254. KIMEHTDBT gaBa cbriacne BAHKATA ga usnpawa SMS, e-mail n/vamn nucmo Ha nocoyeH ot KJIMEHTA mobunen Tenedo,
e-mail agpec, agpec uam noweHcka KyTus, ¢ nHbopMaLms 3a NJaTexHa KapTa, 3a U3BbPLUEHUTE C NJIaTeXHa KapTa onepauumn un
ABb/DKMMUTE CYMM MO KapTaTa.

255. B cayyan, ve KJIMEHTBT e usbpan ga nossea ycayrata SMS m3BecTus npu KpeAUTHU ABWXEHWS MO pasnaliaTesiHa
cMeTKa/pa3snnaliaTesHa CMeTKa C M3gajeHa AebuTHa KapTa e HeobXxoAMMO M3PUYHO Aa 3asiBW XKeNaHWeTO CU B NMUCMEHO
3asBneHne nogageHo B opuc Ha BAHKATA. KJIMEHTBT gasa cbrnacve BAHKATA ga nsnpawa SMS Ha nocoyeHus OT Hero
MobusieH TeslepoH 3a KOHTAKT, C MHPOPMALLMS 33 KPeAUTHO ABUXEHME MO pasnaliaTesiHa CMeTKa/pasnalaTesiHa cMeTka ¢
nsgageHa AebutHa KapTa, MPU YCIOBUATA OMMCAHU B Y. 244- 245 NO-40JYy. SMS cbobuieHneTo cbabpxa MHbopMaL ms 3a Cyma Ha
npesBoga/BHoCKaTa v akTyaseH basaHc no cmetkata. K/IMEHTDBT ce 3agbaxasa ga nHpopmupa BAHKATA HesabaBHO B ciyyai,
4e NOCOYEHUST OT Hero HoMep Ha MobueH TenedoH Beye He ce NOA3Ba OT Hero.

256. BAHKATA we um3npawa Ha KJIMEHTA SMS 3a Bxozfil, neBOB NpPeBOJ, BXOASL, BaJyTeH NpeBojJ M BHOCKA Ha Kaca no
pasnsaljaTesiHa cMeTka/pa3naallaTenHa cMeTka C usgageHa febuTtHa kapTa. SMS cboblyeHre HaMa Za ce u3npalla 3a BCAKaKbB
BWJ, MOCTBLMN/IEHNA HA CYMW B pa3mep, No-MaibK OT 100 (CTO) BaNyTHN e 4UHUL .

257. BAHKATA wie usnpauwa SMS-1 3a KpegnUTHO ABUXEHME MO CMETKU B UHTEPBA/Ia MEXAY 07:00 1 21:00 Y. B paboTHUTE AHM B
cnyyvan, ye KIMEHTDBT e npegoctasun B BAHKATA mobusieH HoMep Ha perucTpupaH Ha TeputopusTa Ha P. Bvearapus mobunen
oneparop.

258. KJIMEHTDBT we nonyyaBa SMS cbobuyeHneTo obmuaiHo B Cpok A0 2 (4Ba) Yaca B paboTHUTe AHU, C/ies U3BbPLUBAHE Ha
CbOTBETHaTa TpaH3akuusa. B cayyal, ye TpaH3akuMsATa € 0CYETOBOAEHA M3BBH TO3M YacoBM UHTepBas, SMS ussecTue wwe 6bae
M3npaLaHo Ha cieaBalns paboTeH AeH Mexay 07:00 1 21:00 Y. Bb3MOXHO e 3abaBsiHe no He3zaBucewmn oT BAHKATA npuunHm.
259. BAHKATA He HOCM OTFOBOpPHOCT B cay4al, 4Ye MoBUAHMAT onepaTop He Npejaje B CPOK UM BbobLLE He OCUTYpU
npesaBaHeTo Ha SMS cboblleHne, KakTo U B Cy4auTe KoraTo nopagu obcroatencrsa, Hesasucelm ot BAHKATA (cnvpaHe Ha
efneKkTpo3axpaHBaHe, 3eMeTpeceHns 1 apyru 6eacTeus n opcmaxopHu obcToaTencTea), otaenHn SMS cbobueHns He 6baat
n3npaTeHun, CboTBeTHO noaydeHn ot KJAIVMEHTA.

260. BAHKATA He Hocu otroeopHocT, ako K/IMEHTBT He noayun usnpateHma SMS, nopaam vnca Ha J,0roBOpHU OTHOLWEHMA Ha
KJMEHTA ¢ MobunHus onepatop, TEXHUYECKU NMPUUYUHK, CBbP3aHM C MobuaHaTa ycayra (Hamp. aunca Ha obxBaT, POYMWHI
NoKpUTUE, n3katoueH TenedoH u ap.), ako KJIMEHTDBT e npomeHnn TenepoHHUs cv Homep, 6e3 aa e yBegomu 3a ToBa BAHKATA
WM aKO KAMEHTBT e CMeHU MOBUIHUA onepaTop KaTo e 3anasui HoMepa, HO MbPBOHAYaNHWUAT MObMAeH onepaTop He OKa3Ba
CbZeNCcTBME 33 MPABU/IHOTO HACOYBaHe Ha CbobLLeHneTo.

261. KJIMEHTDBT vma npaBo Aa 3asBM 0TKa3 OT YCayra Ypes NUCMEHO 3asB/ieHne, NoAajeHo B oduc Ha baHkaTa.

262. OduLManHUTe €311 33 KOPECNOHAEHL M ca 6bJrapcku U aHTIMNCKU.

XIl. BALLUTHU MEPKW NMPU NMPEAOCTABAHE M NMOJI3BAHE HA NJIATEDXKHU YCYTU

263. B cnyualt Ha HepaspelueHa UM HeTOYHO M3nbaHeHa MO, B ToBa uncio 1 MO, UHULMMPaHM Ype3 A0CTAaBYULLM HA NIATEXHU
yenyrun, KIIMEHTDBT e gnbxeH aa yBegomu 6e3 HeocHoBaTesiHO 3ab6aBsiHe BAHKATA. CpokbT 3a yBeoMAeHME He MOXe A3 6bae
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no-AbAblr OT 45 AHU OT AAaTaTa Ha 3a4b/KaBaHe Ha cMeTkaTa Ha K/IMEHTA.
264. B cnyuanr, ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoBsBa Ha KJ/IMEHTA HesabaBHO cTOMHOCTTa Ha
HepaspelleHaTa nJiaTexHa onepaLus M BbB BCEKM C/y4all He MO-KbCHO OT Kpas Ha c/iegBalus paboTeH AeH, cies KaTo e
3abenazan nam e bun yBegomeH 3a onepaumsTa, ocseH korato BAHKATA MMa oCHOBaTe/IHM CbMHEHMWS 33 M3Mama U yBeA oMU
CbOTBETHWNTE KOMMETEHTHM OpraHu 3a ToBa.
265. Korato K/IMEHTBT TBBpPAK, Ye He e pa3pellaBan W3MbJAHEHWETO Ha MNJaTeXHa onepauusa WM Ye e Haauue HeTOYHO
n3nb/HeHa naatexHa onepaumns, KJIMIEHTBT Hocn gokasaTesncTBeHaTa TeXeCT MpU yCTaHOBABAHETO Ha aBTEHTMYHOCTTa Ha
naaTexHaTa onepayma, KakTo 1 3a TOBa, Ye onepaLmMATa He e 3acerHaTta oT TeXHMYecKa NoBpeja Uan Apyr He0CTaTbK.
Peructpupano ot BAHKATA m3nonssaHe Ha niaTexeH MHCTPYMEHT e J0CTaTbyHO A0Ka3aTesICTBO, Ye nsaTexHaTa onepauus e
6una paspewera ot KJIMEHTA.
266. KJIMEHTDBT noHacs BcMYkM 3arybu, cBbp3aHM C BCUUKM HepaspeLleHn NiaTexHU onepaLum, KoraTo He e ycnsa Aa 3anasu
nepcoHann3npaHuTe 3alnTHN XapakTePUCTUKN HA MHCTPYMEeHTa.
267. BAHKATA Ha nnaTeua HOCK OTFOBOPHOCT NpeJ Hero 3a TOYHOTO m3nbsHeHue Ha 10 korato MH e nogageHo ot naaTeua. B
cnyyan, ye BAHKATA Ha nnaTeua gokaxe, ye BAHKATA Ha nonyyatens e nosyymna cymata no MO B cpokoBeTe No ua. 46— 49,
c/7e], MOMeHTa Ha NoJly4yaBaHe Ha NiaTexHOTo HapexaHe oT nnateua, BAHKATA Ha nosy4aTens HOCM OTFOBOPHOCT 3a TOYHOTO
nsnbaHeHwue Ha 0.
268. Korato BAHKATA e B ponsita cu Ha baHka Ha naaTeua M HOCM OTFOBOPHOCT NO Y. 267, CBOEBPEMEHHO Bb3CTaHOBABA Ha
naaTeua cymMaTa Ha HeusMmb/IHEHaTa WM HETOYHO M3Mb/IHEHATa MJaTeXxHa onepauus 1, Korato e NpuaoXnMo, Bb3CTaHOBABA
3aZb/KeHaTa naaTexHa CMeTKa B CbCTOSIHMETO, B KOETO T 61 ce HamMupasa npeAu N3MbJHEHNETO Ha HETOYHO M3Mb/HeHaTa MO.
269. Korato BAHKATA e B ponsita cv Ha BaHka Ha moayyatesns U HOCM OTFOBOPHOCT MO 4. 267, He3abaBHO ocurypsiBa Ha
pa3no/ioXeHWe Ha noJjiyyaTensd cymaTta Mo naTeXxHaTa onepauusa u, KoraTo e NpuaoXUMMO, 3aBepsiBa MaaTexHaTa CMeTKa Ha
noay4aTens CbC CbOTBETHATa CyMma.
270. KoraTo nnatexHO Hapex/aHe e nogageHo oT uam upes noayyvatens, BAHKATA Ha nonyyatens HOCM OTrOBOPHOCT npej
noJiyyaTtesif 3a TOYHOTO npegaBaHe Ha NaaTexXHOTo HapexgaHe Ha BAHKATA Ha nnaTela B CbOTBETCTBME C YCI0BUATA, MOCOYEHM
B MJIAaTEXHO HapexJaHe 3a AMpeKkTeH AebuT 1 B CbOTBETCTBME C MPUIOXKMMUTE KPAaMHM CPOKOBE Ha CUCTEMUTE 33 CETbJ/IMEHT.
Korato BAHKATA e B posifiTa c1 Ha baHka Ha nosiyyaTens U HOCU OTrOBOPHOCT MO Tasu annHes, He3abaBHO NpeAaBa CbOTBETHOTO
naatexHo HapexaaHe Ha BAHKATA Ha naaTteua.
271. BAHKATA Ha nony4yatens HOCM OTrOBOPHOCT MpeJ NoJjlyvaTesns, ako He U3Mb/HM NaaTeXHaTa onepawua B CPOKOBETe Mo Y.
50 VM OCUTYPsIBA Ha PA3MNOJIOXKEHWE Ha MoJTy4aTens CyMaTa Mo naaTeXxHaTa onepauuns He3abaBHO C/1eg KaTo e y3Hana, ye cMeTkaTa
M e buna 3aBepeHa.
272. B cnyyal Ha HeM3Mb/HEHA W/IM HETOYHO M3MbJHEHA MaTexHa onepauus, 3a kosTo BAHKATA Ha nosyyatens He Hocu
OTFOBOPHOCT MO YA. 270 U 4. 271, BAHKATA Ha nsiaTena HocM OTrOBOPHOCT Mpeg MnJaTeua U Bb3CTaHOBABA Ha nsiaTteua 6es
HeocHoBaTes/IHO 3abaBAHe CymMaTa Ha HEM3MbJHEHATa WM HETOYHO M3MbJHEHATa MJaTexXHa onepauus, KakTo U CyMmuTe,
HeobxoAMMM 3a NPUBEXAAHE Ha NIAaTEXHATa CMETKA B CbCTOSHWUETO, B KOETO 61 ce HaMMpana Npeau U3MbJHEHNETO Ha HETOYHO
n3nbjHeHaTa naaTexHa onepawyus.
273. BAHKATA Hocu oTroBopHocT npeg K/IMEHTA 3a Bb3cTaHOBsABaHE Ha BCUYKW Npeku 3arybu, KOUTo ce cBeXAaT A0 pasmepa
Ha AoKa3aHuTe 3arybu oT IMXBU BCIeACTBME Ha HETOYHOTO M3MbJIHEHUE UK Hen3mbaHeHWeTo Ha 0.
274. KIMEHTBT moxe ga Bb3pasu cpelyy 3ajb/kaBaHe Ha cMeTkaTa My 1 ga noncka BAHKATA aa My Bb3cTaHOBM Lsinata cyma,
C KOSITO cMeTKaTa My e buna 3afb/KeHa, B CPOK OT AeCeT AHM OT JaTaTa Ha 3aAbJskaBaHe, ako MO e HapeseHa OT wau ypes
noJsiyyaTesns U Npu Cna3BaHe Ha C/ieHUTe YCA0BUS:
272.1. KbM MOMEHTA Ha @BaHe Ha pa3peLleHme 3a usnbsiHeHne Ha MO He e NocoyeHa HelHaTa TOYHA CTOMHOCT; U
272.2. CTOMHOCTTa Ha MO HaABMWaBa o4akBaHaTa OT MaaTeLa CTOMHOCT C Orfie Ha HeroBuUTE MpeAXOAHW pa3xoau 3a
noAo6HM onepaymu.
275. KJIMEHTDbBT npepctass Ha BAHKATA pokasaTenctsa OTHOCHO Ha/IMYMETO Ha YC/I0BUATA MO Y. 274.1 U YN.274.2 NO-FOpe.
276. K/IMEHTDbBT HAAMa NpaBo Ha Bb3CTAaHOBSABAHE MO YJ. 274.1., aKO € a1 Cbr/1acueTo cu 1 e bua MHpopMUpaH 3a NpeAcTosW0TO
3a/bJ/KaBaHe Ha CMeTKaTa MoHe /BajeceT U 0CeM AHW Npeaun 3a4b/KaBaHe Ha CMeTKaTa.
277. B cpok g0 10 paboTHUM AHM OT nonyyaBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBsiBa Ha K/IMEHTA usanata cyma Ha MO nan
0TKa3Ba Bb3CTAHOBSBAHETO I, KaTO MOCOYBA OCHOBAHUATA 3@ 0TKa3. AKO He MpMemMa OCHOBaHMATA 33 0TKa3a, NaaTelbT MOXe Aa
Hanpasu Bb3paxxeHwue npeg MNoMmpuTenHaTa KOMUCUS 3a NJATEXHU CNIOPOBE /M KOMMETeHTHWUA 6bArapcku cba,.
278. B cnyyaute Ha un. 274.2., KJIMEHTBT He moxe Aa ce no30BaBa Ha MPUYMHK, CBbP3aHM C U3BbPLLEHA 0OMAHA Ha BanyTa, ako
e npuaoxeH obmMeHeH Kypc, yrosopeH c BAHKATA.
279. KaveHTbT faBa cBoeTo 6€3yc/I0OBHO M HEOTMEHUMO Cbracve U oBnacTaBa baHkata cayxebHo ga 610kmpa cpegctBaTta no
cmeTKkaTa Ha KnuneHTa, 6e3 npesBapuTenHo 4a ro yBeJoMsBa 3a TOBa U/WAK 4@ U3NCKBA HErOBOTO Cbr/lacue, B CIEAHUTE CyYau:
a. Korato e Hanvue MHPopmaLns, CbMHeHME /UK NOA03PEHUNE, Ye e OCbLLEeCTBEH HEMPAaBOMEPEH J0CTbN 40 CMeTKaTa
OT pa3inyHo oT KnreHTa nue nam e Haavue onuT 3a OCbLLecTBABaHE Ha TakbB 40CTbN;
b. Korato e Hanuue nHpopmaLms, cbMHeHMe UMK NOA03PEHME, Ye CPeACTBaTa, NpeaMeT Ha b10KkMpaHe, ca NOCTbNUAN
Mo cMeTKaTa B pe3y/TaT Ha rpeLuka, 310ynoTpeba c npasa, u3mama, KOMMIOTbPHO NPeCTbIeHNE /UK B pe3yaTaT Ha Apyro
HenpaBoOMepHO AencTBue iun 6e3 4a e HaML e MPaBHO OCHOBAHME;
c. KoraTo e Hannue CbMHEHWE U/UAW NOA03PEHME 33 U3NMUPAHE Ha Napu, PUHAHCMPAHE Ha TEPOPU3BM WM 33 HAMUME HA
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CpeACTBa C NPeCcTbNeH NPOU3X04 [CbobpasHO OTHOCMMUTE pa3nopesbu Ha MPUAOXKMMOTO 3aKOHOAATENCTBO/.
d. KoraTo e Hanuue nHpopmaums, ye cpeacTaTa no cMeTkaTa Ha KaveHTa ca cBbp3aHn ¢ GU3NYeCKN UK IOPUANYECKH
Mua, opraHusaunM, 06pasyBaHNs UK AbPXKaBU/IOPUCAMKL UK, CNPSMO KOUTO MMA HAJIOXEHM CaHKL MW UM Ha KOWUTO He e
paspeLueHo Aa ce NpeAoCTaBAT GPUHAHCOBK YCAYrM MO cuaaTa Ha pesotolun Ha CbBeTa 3a curypHocT Ha OOH mnan akToBe
M pelleHns Ha opraHn Ha EBponeickusi cbio3, npueT BbB Bpb3ka ¢ bopbaTa cpelly GUHAHCUPAHETO Ha TEPOPU3BM U
npeAoTBpaTsABaHe pasrnpoCTPAHEHMETO HA OPBXMUS 33 MAaCOBO YHULLOXEHME UM BbB BPb3Ka C U3MbIHEHVNETO Ha APYru
LleIv Ha MeXAyHapoaHaTa obLHOCT, K CNpsAMO KOMTO MMa HasoxeHu caHkuum oT Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAC).
CpeacTBaTa ocTaBaT 6710KMPaHK A0 OTNAAAHE Ha MpUYMHATa 33 6710KMPAHETO U/MAK 40 NOyYaBaHe Ha CbOTBETHM YKa3aHus oT
KOMMEeTEHTeH OpraH B Tasu Bpb3Ka.
280.  BaHkaTta v KameHTHT (Bcsika cTpaHa cama 3a cebe cu) ce 3a4b/IXaBaT @ OCbLLEeCTBABAT CBOUTE J1€/10BU OTHOLIEHUS NO
HauWH, KOMTO Aa He A0MycKa HapyLIaBaHe Ha NPUIOXMMOTO 3aKOHOAATE/ICTBO 1 Aa He A0MycKa CnpaMO TaxX g4a 6bAaT HanaraHu
OrPaHNYUTENHU AN CAHKLMOHHN MEPKM WK 3abpaHK, KOUTO Brxa MOTAK Aa ce OTPa3sT BbPXY Ae/0BUTE OTHOLLEHUS MEXAY
CTpaHWTe, ypeseHm CbriacHo HacToswmTe O6wwm ycnosus.
281. be3 orpaHnyaBaHe Ha CMUCbA Ha aHraXnMMeHTUTe Ha CTpaHuTe No 4a.280 No-rope, BK/IOYBaHeTO Ha K/iMeHTa B CNUCHK OT
MLa, CNpsMO KOUTO MMa Ha/IOXKEHUN CAaHKL MW UM Ha KOUTO He e PaspeLleHo Aa ce NpeAocTaBaT GUHAHCOBM YCaYru Mo cunaTa
Ha pe3ostoumm Ha CbBeTa 3a curypHocT Ha OOH nin akToBe U pelueHns Ha opraHu Ha EBponenckumsa Cbio3, MpueTu BbB Bpb3Ka C
6opbaTa cpelty GUHAHCMPAHETO HA TEPOPU3BM U MPeAOoTBpaTABaHe Pa3npOCTPAHEHMETO HA OPBXMA 33 MACOBO YHULLOXeHUe
WV BbB BPb3Ka C U3MbJIHEHWMETO Ha APYrU LLeIM Ha MeXAYHapoAHaTa OB HOCT, UM CNPSMO KOMTO MMA HAJI0XEHW CaHKL UK OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), e ce c4nTa 33 HEU3MbIHEHME HA 33 b/KEHNETO
Ha KaveHTa no un.280.
282. B cayyan, ye KAMeHTLT He e NpesocTaBu/ MWK He e aKTyaausnpan 4OKYMEHTU, AaHHU UAn MHPOPMaLMs MO NCKaHe Ha
BaHkaTa, B TOBa Y1C/10 KO He e NPesoCTaBW/ KOMME OT JIMYEH J0KYMeHT Ha GU3MYECKO /inLLe, KOETO NpeacTaBnssa KaveHTa uam
€ HeroB Mb/IHOMOLLHUK, U/ € HErOB AeUCTBUTE/IEH COBCTBEHUK, CbOBPA3HO NPUAOXKUMUTE pasnopesbu Ha HaLMOHANHOTO U
€BPONenNcKOTO 3aKOHOAATE/ICTBO 33 M3MMPAHETO Ha napu, GUHAHCMPAHETO HA TEPOPM3BM WM 3a Ha/MuMe Ha CPeACTBa C
npecTbneH npomsxos, baHkaTa UMa NpaBo No CBOe yCMOTpeHMe:
— A3 npeanpueme AeNcTBUSA, C KOUTO Aa OrPaHUYM Bb3MOXHOCTTA 33 NOA3BaHE Ha 6aHKOBU NPOAYKTU U YCAYru OT
CTpaHa Ha KnneHTa 0 M3Mb/IHEHME Ha 334b/KEHUSATA MY, B TOBA YMCI0 KaTo 6/10KMpa cMeTKaTa/ute My, OTKpUTU
npy 6aHKaTa A0 W3MbJAHEHME Ha 3aAbJKEHMATa My, KaTo B TO3M caydval BaHkaTa nHbopmupa k/veHTa 33
npeAnpreMaHe Ha OrPaHUYUTEIHUTE JEeNCTBUS YPe3 NOAXOAALLO CPeACTBO 33 KOMYHMUKALUS;
— 43 npekpaTtu 6e3 npegussecTue ckaodeHn ¢ KaveHTa f0roBopu, Kacaewm oTKpUBaHe U BOAEHE Ha MAATEXHM
CMEeTKW, U/UAK APYTU AOrOBOPU, Kacaelun NpeAoCTaBaHM NAATEXHN YCAYTY;
—  [3 nNpeKkpaTV U3L A0 AEeN0BUTE CU B3aMMOOTHOLWeHUs ¢ KaneHTa.

Xill. UBSMEHEHUE U NPEKPATABAHE HA HACTOALWLWUTE OBLLUUN YCNOBUA 3A NMPEAOCTABAHE HA NNATEXXHU
YCNYT HA IOPUANYECKU NTNLUA, HA AOIFOBOP-UCKAHE 3A OTKPUBAHE U OBCJ/IY>)XKBAHE HA BAHKOBA
CMETKA U NPEAOCTABAHE HA BAHKOBU YCIYTU HA IOPUANYECKU JIMLA U HA AOIroBOP-UCKAHE 3A
N34ABAHE HA AEBUTHA KAPTA 3A 1O/1

283. BAHKATA Moxe no BCSIKO Bpeme fa U3MeHs Uan Aomnbsiea HacToswmte O6wum ycnosus, JloroBopa - UCKaHe 33 OTKPUBaHe 1
obcnyxBaHe Ha baHkoBa cMeTka M npejocTaBsHe Ha DaHKOBWM yCAyrn Ha OPUAMYECKM JMLA U APYrU JOrOBOPWU Kacaeluu
npeAoCcTaBeHUTe MJATEeXHWN YCAYTH, KakTo 1 Tapuda 3a MXBEHWUTE yCN0BUS Ha Bu3Hec kaneHTu, kato ysegomu KJAIVIEHTA Han-
MaJIKo e/ Ha ceaMuua nNpeAmn JaTaTa Ha B/IM3aHe B CUA Ha TakKa U3MEHEHUTE WM JOMbJIHEHN YCI0BUA. YBEJOMNEHMETO MOXe /.3
6bAe M3npaTeHo No NowaTa, Ypes U3BJIeYeHNETO OT CMeTKaTa UK Ype3 nHTepHeT caita Ha BAHKATA, no npeueHka Ha BAHKATA.
284. [loroBOpb®LT - UCKaHe U ApYru 40roBOpY, Kacaeln npeocTaBeHmTe NAaTeXHM yCayru ce CKaoYBaT 3a HeonpejeieH Cpok.
285. [loroBOp®LT - UCKaHe U Apyri 40roBopu, Kacaelln NpejocTaBeHnTe NaaTexHU YyCayrn ce npekpaTasaT U CMeTKUTe OTKPUTY,
Bb3 OCHOBA Ha To3u JloroBop ce 3aKpuBsarT:
285.1. N0 B3aMMHO NMUCMEHO Cbraacue Ha CTPaHUTE;
285.2. egHocTpaHHo oT KJIMEHTA c egHOMece4YHO NUCMEHO npeau3BecTue, B caydar, e KJIMEHTDBT Hama 3agb/xeHns
kbM BAHKATA kbM MOMeHTa Ha U3TUYaHe Ha CPOKa Ha npejmn3BecTneTo.
285.3. egHocTpaHHO oT BAHKATA c egHOMeceYHO NMCMEHO npeaun3BecTne, BKIKOUYNTENHO B CIe4HUTE Cayyaun:
285.3.1 korato K/IMEHTDBT e ¢ HyneBo canjo M No cMeTkaTa He ca m3BbpwBaHu onepauun ot KJAIMEHTA, ocseH
cNyXebHO U3NbIHEHN TakMBa B NPOAb/KEHNE Ha MOHe 3 MeceLd;
285.3.2. KOraTo nopaaun HeocurypeHa ot ctpaHa Ha KJIMEHTA MuHMManHo pasnosaraemocT, cbraacHo Tapudarta 3a
TaKCUTe U KOMUCMOHUTE Ha BusHec kaneHTH Ha ,ObeanHeHa 6barapcka baHka™ A/Zl, cmeTkaTa usnese Ha AebuTHO canzo B
pe3ynTaT Ha cayxebHo cbbpaHu oT ctpaHa BAHKATA KOMUCUMOHM, Takeu 1 pasHocky, Abaxumm oT KJIMEHTA 3a 6aHkoBuTe
onepauuMu W yCayru, periamMeHTMpaHu B JencTBawaTa Tapuda 3a TakcuTe M KOMUCMOHUTE Ha OU3HeC KAMEHTU Ha
»,ObeanHeHa 6barapcka 6aHka" A/l 1 no cMeTkaTa HAMa M3BbpLWBaHKM onepaummn ot K/IMEHTA, ocBeH cayxebHO M3nbiHeHM
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TaKu1Ba B NPOAbJ/IXKEHMNE Ha NOHe 3 MeceLa .
285.4. MNpn HemsMbAHEHWE Ha 3ajb/ixeHue oT cTpaHa Ha K/IMEHTA, BAHKATA moxe efHOCTpaHHO M He3abaBHO Aa
npekpaTu Jlorosopa - UCKaHe 1 Apyru A0roBOpu Kacaell npejocTaBeHUTe NaaTexXHU YCayri.
286. lNMpu npekpaTtaBaHe Ha Jloroeopa - nckaHe, BAHKATA He Bb3cTaHoBsABa 3ansnateHunte ot K/IMEHTA Takcy, KOMUCMOHM ©
Apyrv 3a npegoctaBeHnTe oT BAHKATA naaTexHuTe ycayrm n 3a Usanon3saHe Ha NaaTexXHW MHCTPYMEHTMU.

XIv. ycnoBud 3A 3ALLNTA HA NAPUYHUTE HAJIMYHOCTU HA KIMEHTU B OB A/l CbINMTACHO 3AKOHA 3A
FAPAHTUPAHE HA BJIOFOBETE NP BAHKUTE

287. Bcuuku BnoxunTenm, kakto puanyecku, Taka v lopuanyeckn Mua, ca rapaHTupanm ypes yyactneto Ha BAHKATA BbB QoHaa
3a rapaHTupaHe Ha BsioroseTe /OI'BB/. BB rapaHT1pa mb/HO M3nJialLaHe Ha CyMuUTe Mo BJOroBeTe Ha egHO nue B BAHKATA
He3aBMCcMMO OT Bpos 1 pasmepa UM, A0 196 000 /B. 06LLO 3a F1aBHULA U IMXBA, NPU YCNOBUATA Ha 3aKOHa 3@ rapaHTMpaHe Ha
B/ioroseTe B baHKkuTE.
288. CnegHuWTe BNOrOBE Ca rapaHTUpaHu B pa3Mep 40 250 000 JIB. 33 CPOK TPU MeceL,a OT MOMEHTa, B KOWTO CyMaTa e KpeAnTuUpaHa
MO CMETKA Ha BJIOXWUTENS, NN OT MOMEHTA, B KOWTO BIOXUTENAT € NpuA0bu/ NpaBoTo Aa ce pasnopexa CbC CymMaTa Ha BAora:
288.1. Bsiorose Ha $pU3MYECKM INLLE, Bb3HUKHAIM B PE3YATAT Ha CAEe/IKU C HEABUXMMU UMOTU 3@ XXUJULLHWN HYXAW;
288.2. BioroBe Ha ¢U3MYECKM UL, KOUTO Bb3HMUKBAT B PE3Y/ITAaT HA U3MIATEHN CYMM MO MOBOZA Ha CKJOUYBAHe WU
npekpaTsiBaHe Ha bpak, npekpaTaBaHe Ha TPYA0BO UK CyXebHO NPaBOOTHOLLEHWNE, MHBAZIMAHOCT MW CMBPT;
288.3. B/IOroBe, KOUTO Bb3HMKBAT B Pe3y/TaT Ha 3aCTPaxoBaTe/IHN UM OCUTYPUTETHU NAALLAHUSA UK Ha U3N1aLLaHeTo
Ha obeslleTeHMe 3a BpeAu OT NPeCcTbM/IeHNs UM OT OTMEeHeHa NpucbAa.
289. BnoroseTte no un. 288.1., 288.2. 1 288.3 He y4acTBaT B M3UNCASBAHETO HA 06 KA pa3mep Ha 3aAbsxkeHneTo Ha BAHKATA kbm
€/ VH BJIOXMTE MO YJ1. 12 OT 3aKOHA 3a rapaHTMpaHe Ha BaoroseTe B 6aHKUTE B paMKMUTE Ha CPOKa Mo 4/1.286.
290. QOHABT ocurypsiBa JOCTbN Ha BAoXuTenuTe Ha BAHKATA go nognexawmrte Ha M3naalwaHe CyMU MO rapaHTUpaHuTe
BJIOrOBE He MO-KbCHO OT 7 paboTHM AHM OT faTaTa Ha M3JaBaHe Ha aKT Mo Y. 20, aJ. 1 OT 3aKOHa 3a rapaHTMPaHe Ha BJIOrOBETE B
H6aHkuTe. QOHABT M3NAALLA FapaHTUPaHWUTE pa3Mepw Ha B/IOrOBeTe Ypes eAHa Uv noseye baHKK, onpesesieHn OT ynpaBuUTeHUA
cbBeT Ha QoHga.
291. He ce u3nnawaT rapaHTMpaH1Te pa3Mepu Ha BJIOroBeTe B C1eHUTe C/lydan U Ha CnejHuTe amua:
a. Apyrv 6aHKuM, KOraTo Ca HaMpaBEeHW OT TAXHO MMe U 3a TAXHA CMETKa;
$GUHAHCOBUTE MHCTUTYLMM MO YJ1. 3 OT 3aKOHa 33 KPeAUTHUTE MHCTUTYLUW;
3acTpaxoBaTe/n M npesacTpaxoBaTe v no 41.8 oT 3aKoHa 3a 3aCTpaxoBaHeTo;
NMeHCMOHHO-OCUTYPUTENHMU ApYyXecTBa 1 GPOHZAOBE 3a 3a4b/IKUTENHO U 40OPOBOJIHO MEHCMOHHO OCUTYPSIBAHE;
WMHBECTULLMOHHU NOCPeAHULLY;
KOJIEKTUBHU UHBECTULMOHHU CXEMM, HALMOHAIHN MHBECTULMOHHW $OHA0BE, aNTepHAaTUBHU MHBECTULMOHHM GOoHA0BE U
APYXecTBa CbC CneLmanHa MHBeCTULMOHHa Len;
g. 6oAXeTHM opraHmsaummn no §1, T. 5 0T AOMbAHUTENHUTE pa3nopesbu Ha 3aKoHa 3a Ny6IMYHUTE PUHAHCH
292. ®oHAa 3a KoMneHcMpaHe Ha uHBecTuTopuTe, PoHAa 3a rapaHTUpaHe Ha BoroBeTe B 6aHKMUTE U MapaHLMOHHKA GOHZ MO Y.
287 ot Kogekca 3a 3acTpaxoBaHeTo
293. He ce nsnnawat cymmte no CMeTKK, NO KOUTO He e MMasIo onepaLmm No HapeXJaHe Ha BJOXUTe A B NOC/AeAHUTe 24 MeceL,a
npeau gaTaTa Ha U3 aBaHe Ha aKT Mo YJ. 20, aJ. 1 OT 3aKOHa 33 rapaHTMpaHe Ha BJoroBeTe B baHKMTe M Casif0To MO BCAKA OT TAX
€ NMo-MaJiko OT 20 JIB.
294. He ce npegocTaBs rapaHLMs No BJOr0Be, Bb3HWKHA/IM /I CBBbP3aHM CbC CAE/KN AN JeUCTBUSA, NPeACTaBfBaLLM U3NMpaHe
Ha Napy MO CMMUCBHA Ha Y. 2 OT 3aKOHa 3a MepKUTe CpeLly U3NUPAHeTOo Ha Napy Uan GUHaAHCMpaHe Ha TEPOPU3BM MO CMMUCHAA Ha
3aKoHa 3a MepkuTe cpelly PUHAHCMPAHETO Ha TePOPU3MA, YCTAaHOBEHW C B/SI3/1a B CUA NMPUCHAA.
295. He ce u3nsiawar B/OroBe, YANTO TUTYASP He e BUA MAEHTUOULMPAH CbINACHO Y. 3 OT 3aKOHa 33 MepKuTe cpelyy
M3NMPaHEeTO Ha Napy KbM AaTaTa Ha M3aBaHe Ha akT Mo Y. 20, a/1. 1 0T 3aKOHa 3a rapaHTMpaHe Ha B/oroeeTe B baHkuTe.
296. MapaHuMaTa He ce Mpusara CNpsMo Mua, NpuAobuaM Npasa Nno BJIOT B Pe3yTaT Ha U3BbPLLEHWN Pa3nopeanuTesHU AehCTBUS
C B/IOra B CPOKA Ha JeNCTBME Ha MEPKWUTE MO YJ. 116, an. 2, T. 2 U T. 3 OT 3aKOHa 3a KPeAUTHUTE UHCTUTYLUM U Cies faTaTa Ha
M3JaBaHe Ha aKT Mo Y. 20, a/. 1 0T 3aKOHa 3a rapaHTUpaHe Ha BioroBeTe B baHkuTe.

mo o0 T

XV. Apyru ycnhosus

297. KaveHTsvT gaBa cbrnacveto cv baHkaTa Aa npoBepsiBa NO BCAKO BpPeMe WMCTUHHOCTTa Ha MpejoCTaBeHUTe OT Hero

obcToATeNCTBa/AaHHMN.
297.1. C orneg unsnonssaHe KBC Online Bulgaria n gebutHa kapta KaneHTsbT npegocTtaBs Ha BaHkaTa AMYHM JaHHU Ha
busnyeckn mua (Hanp. IMYHU AaHHW Ha NPeACTaBAABaLLM WA YITHJHOMOLLEHW INLA U AP.) U JOKYMEHTH, CbAbpXallm
NIMYHM AaHHK. KNMeHTBT ce 3aAbskaBa npeAu Aa npeaocTaBu Ha baHkaTa Ha AWYHWM AaHHW Ha TpeTo aAuue wau
AOKYMEHTW, CbABPXAWM JUYHU AaHHKW, Aa WHOPMUpa MpeABapuUTe/IHO CbOTBETHUSI cybekT Ha JAaHHUTEe 3a
W3BBbPLUBAHOTO NpegocTaBsiHe. B gonbaHeHne baHkaTa U KnneHTHT ce cbrnacaBaT (Bceku 3a cebe cu), ye e ocurypsT
MepKM 3a 3alMTa Ha JIMYHUTE AaHHW, KOUTO Brxa Moran Aa 6bAaT NpesoCcTaBeHn MexXAy TSX C Or/ied Bb3HWKHAAUTe No
noBoJ M3nb/iHeHWe Ha JloroBopa OTHOLIEHWSs,, CbOTBETCTBAWM Ha M3MckBaHuATa Ha PernamenTt (EC) 2016/679 Ha
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EBponenckus napnameHT 1 Ha CbBeTa OT 27 anpw 2016 roZMHa OTHOCHO 3aLuTaTa Ha GU3NYecknTe LA BbB BPb3Ka C
06paboTBaHETO Ha /IMYHM faHHU U OTHOCHO CBODOAHOTO ABWXEHWe Ha TakMBa AaHHM M 33 OTMsHa Ha JuvpekTuBa
95/46/EO (O6LY pernamMeHT OTHOCHO 3alLMTaTa HA AAaHHUTE), KAaKTO M Ye Lie CNa3BaT NPUIOXMMOTO 3aKOHOAATE/CTBO,
CBbP3aHO CbC 3allMTa Ha AaHHUTe.
298. BbB Bpb3Ka C M3NCKBaHMATA 3a 3allMTa Ha JIMYHUTE JaHHW, NMPU BCTbMNBaHe B Ae/10BK OTHolweHns baHkaTa npejocTassa Ha
KapToabpxaTtens Gopmynsp - iipopmaums 3a 0bpaboTBaHe 1 3alMTa Ha JINYHW AaHHW.
299. CTpaHuTe ce cbrnacsiBaT, 4Ye 3a OTHOLIEHWATa MM HIMA Ja Cce npwuiaraT U3MCKBaHWATaA Ha rnaBa 4YeTBBbPTA, KaKTO U
pa3snopeabuTte Ha ua. 68, an.1, Yn. 70, an. 4 v 5, 4n. 78, 80, Y. 82, an. 3, Y. 91, 92 U Y. 93, a/1. 1 Ha 3aKOHa 33 NIATEXHUTE YCAYrK
W NN1aTeXHUTE CUCTEMN.
300. Bcnukm cnopoBe BbB Bpb3ka C M3Mb/AHeHWe Ha JloroBopuTe ce pellaBaT CbC CbBMECTHU YCUIUA OT JBeTe CTPaHu, a npu
HernocTuraHe Ha cbrsacue - ot lNommputenHata Kommcumsa 3a niaTedxxHn Cnopose M CbOTBETHUA KOMMETEHTEH CbA,.
301. 3a HeypegeHuTe B HacToawmTe 06w ycnosus, ObwuTte yciosuma 3a genosa genHoctT Ha BAHKATA u JJorosopa Bbnpocy,
ce npwunarar pasnopeabute Ha 3aKoHa 3a NAATEXHUTE YCAYTM U naaTexHnTe cuctemu, Hapeaba N2 3 Ha BHE oT 18 anpua 2018 .
3a yc/10BMATa M pesia 3a OTKPMBaHE Ha MaaTeXHW CMeTKM 3a U3MbJIHEHWE Ha NaTeXHW onepaLmun 1 3a U3No/3BaHe Ha NAaTexXHU
WHCTPYMEHTW, 3aKOH 3a KPeAUTHUTE MHCTUTYL MK, NpaBuIaTa Ha MeXAyHapoAHUTe KapTOBU OpPraHn3aLun UMM BCUYKKU Apyrn
OTHOCKMMU pasnopesbu Ha AencTBaL0TO 6bIrapcko 3aKOHOAaTEe/CTBO.
302. HactoswmTe O6uwmM ycnoBuMs BAM3aT B CMJIa OT AaTaTa Ha NognucBaHe Ha JloroBopa OT ABeTe CTPaHW.

(KAMEHT: ovvieieeeeeeeeeeeee )
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