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OBLW YCNIOBUSA 3A MPEOCTABAHE HA MJIATEXXHU YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA
IOPUANYECKN INLIA

1.OBLLO

1. ObwwuTe ycnoBus 3a npe4ocTaBsiHe Ha niaTexHu ycayru u KBC Online Bulgaria Ha opugunyecku avua (O6wm ycnosus) umat
3a uen ga nHbopmupat topuguueckute anua (KJIMEHT) 0THOCHO OTKPMBAHETO M BOZEHETO Ha NAATEXHN CMETKM, U34,aBaHETO Ha
AebutHn kapTyh, nonssaHeto Ha KBC Online Bulgaria n npegoctaBsHuTe oT ObeanHera Bvarapcka barka A/l (BAHKA) naatexHu
ycnyru, onucanu B pasgen Il MaatexHu ycayrn”,

2. OTHoweHunsTa MexAy BaHkaTa 1 KaveHTa OTHOCHO MAATeXHUTE YCIYTU U MAaTEXHUTE MHCTPYMEHTU — AebuTHm kapTn n KBC
Online Bulgaria, ca onncanun B HacToswMTe O6WM yCI0BUSA, KOUTO BKIOYBAT 0OLWM pasaen, MpuUaoXKMMM 33 BCUYKU NAATEXHM
YCAYTY U MHCTPYMEHTHU, U CNeLMaiHu PasAenin, B KOMTO ce onncBaT cneundukmTe Ha gebutHa kapta n KBC Online Bulgaria.

3. Te3u O6wm ycnosusa He 3amecTBaT gorosoperuTte mMexay KJAMEHTA n BAHKATA aHraxumeHtu B Jlorosop - mckaHe 3a
oTKpvBaHe 1 obcayxBaHe Ha 6aHKOBa cMeTKa M NpeAocTaBsHe Ha BaHKOBW YCAYrM Ha IOPUANYECKM ANLA, Hepa3Ae Ha YacT oT
HacToswmTe ObLWwK ycnosus.

Mpun HecboTBeTCTBME MeXAY HacToAWMUTe OBLLM YCI0BUS U YCIOBUATA, 3a/10)KEHN B KOHKPETHOTO /loroBop-unckaHe, ce npuaarat
pasnopesbute Ha KOHKpeTHOTO /loroBop-nckaHe.

4. TpuoTkpuBaHe Ha naaTexHa cmeTka K/IMEHTBT nosnyyasa HacToswuTe O6wmn ycnosus, ObLm ycnoBus 3a AenoBaTa 4eUHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/IYr, KOMTO Wie non3a - JoroBop - nckaHe 3a oTKpuBaHe u obcayxBaHe Ha
H6aHKoBa cMeTKa M NpegocTaBsiHe Ha 6aHKOBW YTy Ha topuanyeckn vua (Bka. CnecrMeH c oTopusmpanuTe nognucu), Jorosop-
nckaHe 3a n3gaBaHe Ha A4ebuTHa kapTa 3a K0J1 (3a KIMEHTH, KOUTO ca 3asBWUIN MOJI3BaHe Ha AebuTHa kapTa 3a H0J/1), Obwu ycnosus
3a nosi3BaHe Ha Enba MIHTepHewbHb (33 KJIMEHTH, KOUTO ca 3asBuan ycayrata Enba VMiHTepHewbHBb) B opucmTe nam ce 3ano3HaBsa
CbC CbLYMTE HAa MHTEPHET caliTa Ha baHkaTa. KnneHTsT TpsibBa Aa ce Cbraacy € TAXHOTO ChAbPXKaHWE, B C/1y4ai Ye peLum Aa nosi3sa
NAaTeXHW ycayrm/naaTedXH MHCTPYMeHTH, NpeocTaBaHN oT baHkaTa.

5. PeAbT M HAUMHBLT 3a OTKPMBaHeE, BOAEHE 1 3aKpuBaHe Ha CMeTKM Ha 610 keTHM NpeanpuATUS, BKIOYUTETHO M OFPaHNYeHMATa
M ycnoBusiTa Aa UMaT NaaTeXHU CMeTKK, ce OrnpeAensiT C ykasaHns Ha MuHucTbpa Ha dpuHaHcuTe 1 Ynpasutensi Ha BHB.

6. MnatexHute cmeTkn Ha K/IMEHTA ca 3awmTeHmn upes yyactmeto Ha BAHKATA BbB QoHgaa 3a rapaHTMpaHe Ha B/oroBeTe B
H6aHKMTe 4,0 pasmep 1 Npu yC10BUs, Cbr1acHO pasnopesbuTte Ha 3akoHa 3a rapaHTMpaHe Ha B/oroBeTe rnpu HaHK1Te, onncaHn B
rnasa Xlll B HacToAWMSA JOKYMEHT.

ILONATEXXHU YCNYTU

7. MnatexHute ycayru, npegoctassaHm oT BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3Mb/IHEHWE Ha N1aTeXHW onepauuu ca:
7.1. BHacCsiHe Ha Mapwv B HaJIMYHOCT MO NJaTeXHa CMETKa, KaKTO U CBbp3aHMTe C TOBa onepaummn no obcayxBaHe Ha MaaTexHa
CMeTKa;
7.2. TerjieHe Ha Napu B HAJIMYHOCT OT MJIaTeXHa CMeTKa, KakTo M CBbp3aHuTe C TOBa onepauuv no obc/yxBaHe Ha naaTexHa
CMeTKa;
7.3. V3Mb/IHEHME Ha MaTeXHW onepauuy, BKAIOYMTENHO MNpexBbp/sHe Ha CpejcTBa OT WM NO NaaTexHa cMeTka Ha
KJIMEHTA, KakTo 1 M3MbJIHEHME Ha N1aTeXHW onepaLmn Nno YieHose 7.3.1 1 7.3.2, KOraTto cpecTBaTa ca YacT OT OTMYyCHAT Ha

KNMMEHTA kpeauT, KoeTo npegnonara:

7.3.1. U3MbJIHEHWE Ha AUPEKTHN AeOUTH, BKIIOUNTENHO eAHOKPATHU AUPEKTHN AebuTy;

7.3.2. U3MbJIHEHME Ha KPeAUTHMN NPEBOAM, BKAOUMNTEIHO HapexX4aHUs 3a NepUOANYHM NPeBOAY;
7-4. MAaTeXHu onepaummn, npu konTo cbraacmeto Ha K/IMEHTA 3a nsnbaHeHme Ha niaTexHaTa onepawuus e A4aAeHO0 NoCpeCcTBOM
TENeKOMYHUKALMOHHO, undppoBo wan MHOGOPMALMOHHO YCTPOWCTBO M MJIALLAHETO € W3BbPLUIEHO KbM OMepaTopa Ha
TENEeKOMYHUKALMOHHA UM MHPOPMALLMOHHA CUCTEMA UM MpeXa, KOWTO AeWCTBa caMo KaTo nocpesHuk mexay KJAMEHTA u
BAHKATA.
7.5. M3JaBaHe Ha NJ1aTeXHW UHCTPYMEHTU M/UAN NpUEeMaHe Ha NAaLLaHUsA C NAaTeXHU UHCTPYMEeHTY;
7.6. U3MbJHEHWE Ha Ha/IMYHW NAapUYHW NPEBOAY;
7.7- YCAYr1 NO MHMLMMPAHe Ha NaallaHe;
7.8. ycayru no npegocTaBsHe Ha nHbopMaLms 3a CMeTKa.
7-9. Apyru, konto BAHKATA moxe ga cb3gage 3a usnonssare ot K/IMEHTA;

11.OTKPUBAHE HA NNIATEDXXHA CMETKA
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8. lpu oTkpuBaHe Ha naaTexHa cmeTka, KIMEHTDBT npegoctass Ha BAHKATA cnegHuTe fOKYyMEHTU U MHbOpMaLms:

8.1. eAUWHeH naeHTUOMKALMOHEH KOA UK YA 0CTOBEpeHMe 3a peructpaums no bYJ/ICTAT;

8.2. u3BNeYeHMe OT yuypeauTeNHUSA aKT Ha JIMLEeTO, KOeTO OTKpMBa CMeTKaTa, C KOeTO Ce yCTaHOBSiBaT MpaBoOMoOLMATa 3a
pa3nopexaHe C HeroBOTO MMYLLEeCTBO;

8.3. aKTya/lHO yA0CTOBEpeHMe 3a permcTpaLms Ha NLLeTo, KOeTO OTKPMBa CMeTKaTa, C KOeTo ce yA0CToBepsBaT MLaTa, KOUTO
yNpaBAsABaT U NPeACTaBAABAT TUTYASAPSA U TEXHW JIMYHUN J@aHHW NO JOKYMEHT 3@ CAMOJIMYHOCT;

8.4. MbJIHOMOLLHO, aKO MMa TakoBa, C KOeTO JNLLeTO (/MuaTa), KOUTO YyNpaBaABaT U NpeACTaBAABaT TUTY1Aps, ONpaBoOMOLLaBaT
APYro vue/nvua Aa ce pasnopexaart ¢ napute no cMeTKaTa OT MMETO Ha TUTYASPS; MOAMNMUCHT Ha ymbaHOMOLWMTens Tpsbsa aa
6bge NonoXeH B NPUCHCTBMETO HA /ML, OMPABOMOLLEHO 33 TOBA OT JOCTaBYMKa Ha MAATEXHU YCayru, uauv ga 6bae 3aBepeH
HoTapuasiHo. pu ymb/JHOMOLaBaHe 3a pa3nopeAUTesIHU JeNCTBUA CbC CPOYHU Zeno3nTy, MbJHOMOLLHOTO TpsbBa ga e ¢
HOTapwasiHa 3aBepka.

8.5. JINYHWN AaHHM NO AOKYMEHT 3@ CaMOJIMYHOCT U CMeCUMEH OT NOAMNUCUTE Ha iMLaTa, KOUTO MMAaT MPaBo Aa Ce pasnopexaaT ¢
napuTe Mo cMeTKaTa; NoAMNUCUTE Ha Te3un Anua TpsbBa ga ca NoA0XKeHU B MPUCHCTBMETO HA OMPABOMOLLEH 33 TOBA C/TYXMUTEN Ha
JAOCTaBYMKA Ha MNNATEXHU YCAYTM MAN Aa Ca 3aBEPEHN HOTapuasHo.

9. V3meHeHwus B fokymeHTUTE no uA. 8.1., un. 8.2., un. 8.3., un. 8.4. nun. 8.5. UmaT cmna no oTHoweHme Ha BAHKATA, camo ot
MOMeHTa, B konTo BAHKATA e 6una nucmeHo yBegoMeHa 3a TIX OT ONPaBOMOLLLEHO JIMLLe.

10. /JlokymeHTuTe no Ya. 8.2. 1 ua. 8.3. KaKTO M AOKYMEHTUTE 3@ HAaCTBbNUAN U3MEHEHUS B TAX, HE Ce NPeAOCTaBAT OT K/IUEHTH,
KOMWTO Ca BNUCAHM B TbProBCKMA PErncTbp nNpu AreHumata no BNMcBaHmATa.

11. BAHKATA moxe fa nanckea v Apyru JOKYMEHTU 3@ OTKPUBaHE U BOAEHe Ha MnJaTeXHa CMeTKa, 3a KOeTo npesBapuTesIHO
yBeAOMSBa /INLLEeTO, KOETO OTKPMBA CMeTKaTa.

12. Ha Bcska oTkputa cmetka, BAHKATA npucbxga yHukaneH ungeHtuoukatop (IBAN), konto KJIMEHTBT ce 3agbaxasa ga
npeocTaBs NPy BCAKO NIATEXHO HapexXjaHe.

IV.CbI'’MACUE 3A USNMBJIHEHUE U OTTEIMNAHE HA NJIATEXXHA OMEPALUA

13. KJ/IMEHTDBT gaBa cbraacue 3a uanbaHeHWe Ha MaatexHaTta onepauus (NMO) nocpeacTBOM NOANMCAHU CTaHAAPTHU GOpMUM Ha
naaTeXHW HapeXAaHus, Aeno3MpaHM Ha XapTUEeH HOCUTE U/W NO eNeKTPOHEH NbT.

14. HapexgaHeTo nnun cernacneTo Ha KJIMEHTA, B ponsita My Ha naaTel, 3a udnbiaHeHue Ha 10 moxe aa 6bae oTTerneHo ot
KJIMEHTA no Bcsiko Bpeme, HO He MO-KbCHO OT MOMEHT3, B KolTo MO e cTaHa a HeOTMeHMMa. 3a HeoTMeHMMa ce cumnTa MO, cney
nosayyaBaHeTo 1 oT BAHKATA.

14.1. KoraTto 1O ce n3sbpLiBa N0 MHULMATMBA Ha WK Ype3 NOJIyvaTes, NaaTelbT He MOXe Za OTMEHSA M1aTeXHOTO HapexaHe
cnef npesaBaHeTo My WK CeJ KaTo e Aas CBOETO Cbr1acue 3a usnbaHeHue Ha [10 B nos3a Ha noayyaTens.

15. Korato K/IMEHTBT, koMTo noZaBa NaaTeXHO HapeXAaHe >esae MNAaTeXHOTO HapexjaHe fga ObAe M3Mb/JHEHO Ha
onpejaeneH AeH UK B leHs, cejBall n3TndaHeTo Ha onpegenen cpok, KIMEHTBbT moxe fa oTMeHM NaaTeXHOTO HapexXxaaHe
HaW-KbCHO A0 Kpasi Ha paboTHUA AeH, NPeAX0XAall YrOBOPEHUS AEH.

16. MMpu gupexTeH aebut KJIMEHTDT, B poasTa Ha naaTel, MOXe Ja OTMEHU MAATEXHOTO HapexXJaHe Hal-KbCHO A0 Kpas Ha
paboTHUS AeH, MpeAXxoXAall, yrOBOPEHUS JeH 3a 3ab/1)KaBaHe Ha CMeTKaTa My.

17. Cnea n3TMYaHETO Ha CPOKOBETE MO Y. 14, Y. 15 1 Y. 16 MO-rope, HO He NMO-KbCHO OT 3aBepsiBaHe CMeTKaTa Ha noayvaTens,
MAaTEXHOTO HapexaHe MoXe Ja bbze OTMEHEHO camo npu cbraacve 3a ToBa Mmexay KJIMEHTA n BAHKATA, kaTo B cayvaunTe
no uA. 16 ce U3NCKBa M Cblr/1aCMeTOo Ha NoJlyvaTenst Ha cpeacTBaTa.

18. BAHKATA moxe fa HauMc/isBa Takca 33 OTMsAHA Ha NAaTEXHOTO HapexaHe, cbriacHo Tapuda 3a TakcuTe U KOMUCUOHUTE
3a busHec kaneHTH Ha ,ObeaumHeHa Bbarapcka banka" AJ.

19. [naTexHOTO HapexaHe ce OTTEr/iA B NMcMeHa bopMa.

20. BAHKATA moxe fga oTKaxe U3Mb/IHEHNETO Ha N/IaTeXHO HapexXJaHe camo aKo:

20.1.M1ATEXHOTO HapexJaHe He CbAbpXa BCUMUKM creuudUYHU yCaoBUS, CbriacHo [JloroBopa - MCKaHe 3a OTpUBAHE U
obcnyxBaHe Ha baHKOBa cMeTKa U NpegocTaBsiHe Ha 6aHKoBU ycyru, HacToawmuTe O6wm ycnoemsa n O6wwm ycnosums 3a genosaTta
aenHoct Ha BAHKATA wau M3Mb/JHEHMETO Ha MNJIATeXHOTO HapexzdaHe 6u Hapywwno pasnopeabu Ha 6GbarapckoTto
3aKOHOAATENCTBO, CbAebHO peLleHne UK pelleHne Ha NybanYHK opraHy;

20.2.BAHKATA yseaomsasa nucmeHo K/IMEHTA 3a npuunHnte, f0Ben A0 OTKAa3 3a M3MbJHEHWE HA NIATEXHOTO HapexJaHe,
OCBEH aKo e Hasmue 3abpaHa 3a npegocTaBsaHe Ha NoA06Ha MHPOPMALLUS Cbr1acHO ApPYr HOPMATUBEH aKT.

20.3.C uen orpaHuyaBaHe Ha pUCKa OT HepaspelleHW naaTeXxHu onepaunn, baHkaTa cu 3anas3sa MpPaBOTO, MpU MAATEXHM
onepauuu, CbriacmeTo 3a KOMTO e faZeHO OT MbJIHOMOLLHUK, Ha XapTUeH HOCUTe, @ NOTbPCU TUTYIAPSA Ha CMeTKaTa 3@ U3PUYHO
NoTBbPXAEHME Ha onepaumAaTa U Ja OTKaXe Aa NpuemMe 3a U3MbJHEHWE HapeXAaHeTo, ako He MoJy4M NOTBbpXAeHue OT
Tutynsaps.
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V.N3MbJIHEHNE HA NNATEXXHU ONEPALUA

21. MOMEHTBT Ha NoJly4aBaHe Ha NJATEXHOTO HApeXAaHe € MOMeHTbT, B KoTo BAHKATA nosydyaBa naaTeXHOTO HapexJaaHe,
npeaageHo npsko oT K/IMEHTA mnan KocBeHO OT MM ypes noJsiyyaTens no AOroBOpeHuUTe MeXAy CTPaHWuTe peJ, U HayMH 3a
nosy4YaBaHe Ha N1aTeXHOTO HapeXjaHe CbrAacHo Y. 13.
22. KoraTo MOMEHTBLT Ha nosay4yaBaHe He e paboTeH geH 3a BAHKATA Ha nsaTteua, niaTexHOTO HapexjaHe ce CMATa 3a
MOJIy4YeHO Ha C/iefBaLns paboTeH AeH.
23. [naTexHW HapexaaHus ce NpuemaT 3a M3NbJHeHMEe CbIaCHO KpanHUTe CPOoKOBe, NpegsuaeHn B Tapuda 3a TakcuTe U
KOMUCHOHUTE 3a bu3Hec knneHTH Ha ,ObeanHeHa bbarapcka banka™ A/,
24. Ako KJIMEHTDBT xenae naaTexHoOTo HapexaaHe fa 6be M3Mb/IHEHO Ha OMNpe/esieH AeH UAW B JeHs, C/1eBall U3TUYaHeTo
Ha onpejeJsieH CPOK, 38 MOMEHT Ha MOJly4aBaHe Ha NJIaTeXHOTO HapeXjaHe Cce CMATA YrOBOPEHUAT JleH, @ aKo TO3M JeH He e
paboTeH 3a BAHKATA - cnegBawusT paboTeH geH.
25. B cnyualt Ha HegocTaTbyHa HAIMYHOCT Mo niaTexHaTa cmeTka Ha KJIMEHTA 3a nanbaHeHveTo Ha MO, BAHKATA oTka3Ba
M3MbJIHEHWETO Ha NiaTexHoTo HapexaaHe. BAHKATA csoeBpemeHHo yBegomasa K/IMEHTA 3a HensnbaHeHmeTo Ha M0.
26. BAHKATA o6paboTBa naaTexHW HapexAaHus B YyXAeCTpaHHa BalyTa Bb3 OCHOBA Ha nogageHn ot KJIMEHTA kopekTHM
SWIFT agpec (BIC) nan gpyr ngentudukatop Ha BAHKATA Ha nonyuyaTtens v IBAN/yHukaneH ngeHtudukaTop Ha noaydyatens.
Mpun noaasaHe Ha lMnaTexHo HapexgaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTa Ha noay4vatens. [pu nnatexHu
HapexXaaHus KbM cTpaHu oT EBponenckoTo MkoHomuyecko MpoctpaHcTeo (EUM), KnneHTsT He e HeobxoanMo ga npegocTtass
SWIFT (BIC) ngentndukatop Ha BAHKATA Ha nonydaTens.
27. HenpepocTaBfHETO, HEMb/JHOTO WM HETOYHO MpeAOoCTaBsHe Ha AaHHMTe Mno ya. 26. MoxXe Aa goBege Ao 3abassHe B
obpaboTkaTa Ha npeBoga.
28. BAHKATA He HOCM OTrOBOPHOCT 3a U3MbJIHEHME HA HAPEXAaHUS C FPELUHO NPeSoCTaBeHN OT HapeanUTens HaHKOBK feTanaun.
28.1. BAHKATA moxe fa oTKaxe U3nbjHeHMe Ha N1aTeXHOTO HapeX/aHe, ako TO € MOMbJIHEHO HeYeTANBO.
28.2.Korato n/iaTeXHOTO HapeXJjaHe € W3MbJHEHO B CbOTBETCTBME C nocoyeHus B Hero IBAN wam yHukaned
naeHTUMKATOP, HapPeXAaHeTo Ce CMATA 3@ TOYHO U3Mb/JIHEHO MO OTHOLUEHWE Ha Moy4aTens.
28.3. BAHKATA He HOCM OTroBOPHOCT 3a HEU3Mb/IHEHNETO W/INM HETOYHOTO U3MbJIHEHME Ha naaTexHa onepauwms ([10) npu
HeTOYHOCT Ha nocoyeHus oT KJIMEHTA IBAN uau yHukaneH naeHTudukaTop Ha noaydaTens.
28.4.BbB Bpb3Ka C U3siCHABaHE NPOM3X0a Ha CpeACTBaTa MO NaaTexHaTta onepawus, Cbr1acHO M3NCKBAHUATA HA 3aKOHa 3a
MepKuTe cpely u3nupaHeTo Ha napu, BAHKATA moxe ga cbbupa u nsnckea nipopmaumsa ot KJIMEHTA kakto v ga
n3McKBa nonbsiBaHeTo Ha Jleknapauuns no ua. 66, an. 2 oT 3aKOHa 3a MepKuUTe Cpelly U3nuMpaHeTo Ha napwu. Mpu
nonbsBaHe Ha Jleknapaumsa no Y. 66, an. 2 oT 3aKOHa 3a MepKuTe cpelly U3NMpPaHeTo Ha Napu ce cnassaT C1ejHuTe
N3UCKBaHWSA:
28.4.1. lpu nocoyBaHe Ha lOpUAMYECKO /ULEe WM APYyro npaBHO obpasyBaHMe - HEroBOTO HauMMeHOBaHUe,
EVIK/BYJICTAT, a ako CbL,0TO € perncTpmpaHo B Apyra Abp>aBa - HAMEHOBaHWETO, PerncTpaLMoOHHNA HoMep
AN Apyr ngeHTudUKaLMOHeH HOMep, MoJ KOMTO CbLOTO € BMMCAHO B CbOTBETHWUS PerucTbp Ha ApyraTta
Abpxasa.
28.4.2. [pu nocoyBaHe Ha JOroBopu (BK/IYUTESIHO AOrOBOPU 3a gapeHue), bakTypu WU ApYru JOKYMEHTU ce
nocoyBaT TEXHUAT BUJ, HOMep (aKo e MPUAOXMMO), AaTa Ha CKAOYBaHE MAW MOAMUCBAHE, KaKTO M AaHHU 3a
MLaTa, C KOUTO e CKItOYEH 4 0roBOPbT UM KOUTO Ca MOANUCAAN UAN U3AaAN OKYMEHTUTE.
28.5. baHkaTa c1 3ana3Ba NPaBOTO Aa M3MCKA AOMbJAHUTENHN JOKYMEHTH, BKIOUMTENHO U Ha XapTUeH HOCUTEN B OpUrMHan,
BbB Bpb3Ka C KOHKpeTeH npesBoj Ha KiveHTa, BbB Bpb3Ka C M3MbJIHEHME Ha 3aKOHOBM M3UCKBAHWSA Cbr/1acHO
MPWAOXMMM NPaBHU HOPMM Ha HALMOHAIHOTO W €BPOMENCKOTO 3aKOHOAATENCTBO. B ciyyal, Yye KAMEHTHT He cnasu
aHraXvMeHTa CU CbI1IACHO MpPeaxoAHOTO M3peuyeHue, baHkaTa Moxe Aa oTkaxe wau 3abaBW M3MbJHEHWETO Ha
CbOTBeTHaTa naTeXxHa onepauus. B Te3n cayvam baHkaTa He HOCM OTFOBOPHOCT 3a Bpe/ M OT KakbBTO M fja e XapakTep,
npeTbpreHn OT 0TKasaHa n/uam 3abaBeHa NaaTexHa onepayms.

28.5.1. M3aBneHme, n3BbpLlueHo oT KaneHTa BbB Bpb3Ka € M/WUAKM MO NOBOJA Ha NOCOYEHMA B Y. 28.5. aHraXMMEHT, ypes
opuuymanHo npegoctaBeHns Ha baHkata e-mail agpec 3a KopecnoHAeHLUMs, ce cuMTa 3a BaAMAHO 0OBBP3BALLO MUCMEHO
n3siBNeHNe, MOAMMCAHO CbC CaMOpPbYeH MNOAMUC MO CMUCbJAA Ha 3aKoHa 3a e/IeKTPOHHUA JAOKYMEHT M e/leKTPOHHUTe
yaocToBepuTenHu ycayru u PernameHT (EC) N2 910/2014 Ha EBponeiickvsa napnameHT 1 Ha CbBeTa OT 23 101N 2014 . OTHOCHO
eNeKTPOoHHaTa naeHTUbMKaL s U Y4,0CTOBEPUTENHUTE YCIYTU MPU e1eKTPOHHU TPaHCaKL MM Ha BbTPELLHMSA Na3ap W 38 OTMsHA Ha
AvpekTtnea 1999/93/EO (OB, L 257/73 oT 28 aBrycrt 2014 1.).

28.5.2.AKO NpU U3Mb/IHEHME Ha NOCOYEHMA B U1.28.5. aHFaXMMEHT, Ce YCTaHOBW, Ye KOHKpeTeH npeso Ha KaveHTa e
CBbP3aH C TpaHCaKL WK Ha BUPTyasHa BaayTa, baHkaTa we oTkaxe cbOTBeTHAaTa naaTexHa onepauus. MNaawaHnaTa, CBbp3aHn ¢
BMpPTya/iHa Ba/yTa, Ce onpejenaT KaTo BUCOKOPUCKOBM MOPa M NOBULLEHUS PUCK OT U3MbJHEHME Ha TPaHCaKLL MK, KOUTO MOraT Aa
MOCAY>KaT 3a Le/ITe Ha NPECTbNIEHNA KaTo U3NMpPaHe Ha Napy U GUHAHCKMpaHe Ha Tepopm3ma.

28.6.baHkaTa c1 3anasBa NpaBOTO Aa OTKaXe U3MbJIHEHME Ha NJaTeXHO HapeX/JaHe, KoraTo:
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28.6.1. MN1aTeXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKL WS, CBbP3aHa MO KakbBTO U fAa € HauuH C GU3NYeCcKn uau
IOpUANYECKM INLLA, OPraHu3aLLmn, 0b6pasyBaHNs MAK AbPXKaBU/LOPUCAMKL UM, CPSMO KOUTO MMA HaJI0XKEHW CAHKLMM MY Ha KOUTO
He e pa3peLueHo ja ce NpeAoCcTaBaT GPUHAHCOBU YCYrU Mo cuaaTa Ha pesoatoums Ha CbBeTa 3a curypHocT Ha OOH mnau akToBse 1
peweHVss Ha opraHu Ha EBponenckus Cblo3, npuvetn BbB Bpb3ka C bopbarta cpewy ¢PUHAHCMPaAHETO Ha TEpOpU3BM U
npeAoTBpaTABaHe pa3npoOCTPAaHEHMETO Ha OPbXMA 338 MacOBO YHULLOXEHME MW BbB BPb3Ka C U3MbIHEHME Ha APYri Lean Ha
MeXzyHapoaHaTa o6LWHOCT.

28.6.2. MN1aTEXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKLMSA, CBbP3aHa Mo KakbBTO M Aa € HAUYMH C PpU3NYecKn nau
lopUANYECKM UL, OPraHM3aL M, obpasyBaHNa NAN AbPXKaBU/IOPUCANKLMM, CIPSMO KOMTO MMa HanoxeHun caHkumm ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

28.6.3. NnaTexHOTO HapexzaHe e BbB BpPb3Ka C TPaHCaKLUS, CBbp3aHa MO KakbBTO U Ja € HaYMH C MMYLLeCTBO,
NpUTEXaBaHO WM KOHTPOIMPAHO OT AuLie no 4a.28.6.1. nam 4n.28.6.2., KaKTO U C UHBECTULLUA WK CAe/IKa C NpejMeT TakoBa
NMYLL,eCcTBO.

28.7. BaHKaTa He HOCKM OTFOBOPHOCT, aKO KOpecrnoHAeHTcKka 6aHka 3abaBu, oTKaxe Aa M3MbaAHM Wan Baokupa cyma no
nAaTexHa onepawlus BbB BasyTa, HapeeHa oT KaveHTa B cayyauTe Mo ua.28.6.1., un.28.6.2. n/unm un.28.6.3. B ciyyan, ye cieg
M3MbJIHEHWME Ha NATEXHOTO HapexAaHe Ha KaneHTa 6bge ycTaHOBEHO, Ye TO Monaja B Kpbra Ha Tesu no 4i.28.6.1., 4n.28.6.2.
n/nnn un.28.6.3., n baHkaTa NpeTbpnM BpeAn B pe3yaTaT Ha U3MbJHEHMETO Ha NAAaTEXHOTO HapexAaHe U/Man HanpaBu pasxoAm
B Ta3u Bpb3Ka, KAMEHTLT noema 3agb/keHne ga obesueTy baHkaTa 3a BCUUYKKM NpPeTbprieHn Bpean, BKIIOUNTETHO eBEHTYasIHU
NMYLL,eCTBEHWN CaHKLLUW U/WUAWN HanpaBeHW Pa3XoAu.

28.7.1. He3abaBHo nsiawaHe B neBa "Blink” e kpeanTeH NpeBoZ B 1IeBa, KOWTO Ce U3MbJIHABA 24 Yaca B €HOHOLWMNETO, BCEKM
KasleHAapeH AeH B roAnHaTa, ¢ HesabaBHa nan 6anska go HesabaBHaTa 06paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha rnoJsiyyaTens B
paMK1Te Ha CeKyHAMU C/1ed MHULMMPaHe Ha NJIalLaHeTo U ce ocblyecTBsABa nog MapkaTa ,Blink” Ha HauvoHanHaTta kapToBa u
naatexHa cxema (,HKMCY), yact ot ,Bopuka™ AJ.

28.7.2. baHkaTa npuema 3a M3nbJHeHWE HapeXaHe 3a He3abaBHo niawaHe B eBa “Blink”, nogageHo ot KnnenTta npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTka B 1€Ba, CbC CyMa Ha NpeBOAa No-Masika uav paBHa Ha BGN 30 ooo (Tpugecet
XWUASIAN N1eBa) U CbC CyMa Ha MpeBOAa Mo-mMaska wuav paBHa Ha BGN 5 ooo (neT xunsaun nesa) npes KBC Mobile Bulgaria, 6e3
npeBoAM KbM OloAxeTa M ako AOCTaBYMKDBT Ha MAATEXHW YC/AYTM Ha NOJyvyaTens e yyacTHWK B [lporpamaTta 3a He3abaBHu
naawaHus ypes cmeTka Ha HKIMC. MaawaHeTo ce 06paboTsa ¢ Banbop KajsieHAapHaTa 4aTa, Ha KOSTO e NpUeTo.

28.7.3. BAHKATA ce 3agbaxaBa ga nHbopmmpa KJIMEHTA ganv He3abaBHOTO NyialLaHe e yCnelwHo, CbOTBETHO HeYCMeLLHO,
KaKTO U1 3a MPUYMHMTE 33 OTXBbP/ISIHE Ha NJ1alLaHeTo, Ypes cTaTyca Ha naawaHeto B KBC Online Bulgaria, cboTBeTHO B KBC Mobile
Bulgaria.

28.7.4. BAHKATA npuema Bxoaswwm He3abaBHU naalwaHus B neea “Blink” no Bcsiko Bpeme, ¢ Ba/ibop KaneHAapHaTa A4aTa, Ha
KOSITO € MPUeTO CbOTBETHOTO He3abaBHO NyialLaHe.

29. KJ/IMEHTDBT notebpXAaBa Ye e MHPOpMMPaH OTHOCHO 3agb/mkeHneTo Ha BAHKATA cbraacHo PernameHT(EC)260/2012 Ha
EBponelickua MapnameHT n CbBeTa ga ocurypu msnosssaHeto Ha XML dopmaT 3a naaTexHW HapexaaHus B eBpo, KOWUTO ca
rpynMpaHu 3a LenunTe Ha NpeAaBaHeTo, B C/Iy4alt Ye JOCTaBUYMKBT Ha NAATEXHM YCAYTW Ha MOJTydaTesIs e pasnosIoXeH B CTPaHa oT
EBponelickoTo MkoHoMuuecko TpoOCTPaHCTBO WMAWM B CTpaHa, KOATO MO CWMaaTa Ha WM3PUYHO MpeABUAEHO B CbOTBETHOTO
CnopasyMeHUe 3ab/KeHMe 3a 40CTaBYMKa Ha HapeAUTENs e 3ab/IXKeHa 4@ M3NoA3Ba To3u popmar.

30. B u3nbaHeHne Ha ropHoTo 3aab/mkeHne, BAHKATA uma npaso, C4MTaHO OT 31.10.2016r., Aa He U3MbAHABA rpynupaHu
MAATEXHU HapeXAaHus Mo Y. 29 Mpe3 eseKTPOHEH KaHas, B C/1y4al Ye MOCOYEHOTO MIaTeXHO HapexgaHe oT K/IMEHTA He e
nsnpateHo B XML dopmar.

31. KJIMEHTBT ce 3agbxaBa ga usnonssa XML dpopmaT 3a naaTexHUTe HapexaaHusa nocodenu B ui. 29. KJIMEHTBT uspuuro
Ce CbrnacsiBa C yCNoBUATa Ha NpeaxoaHUs YneH n ocsoboxgasa ObegnHera Bbarapcka baHka A/l 0T BCsikakBa OTrOBOPHOCT, B
C/lydai ve He 6bJe U3NMbJIHEH U3XOAALL KpeauTeH NpeBoy, B eBpo, HapeseH oT KJIMEHTA, koliTo He e uanpaTeH B XML popmar.

VI. CPOKOBE 3A N3Mb/IHEHNE HA NMAATEXXHUTE YCIYTU

32. [pv M3MbJHEHWE Ha NJaTeXHU Onepauuu B /IeBa, €BPO, MpW efHOKpaTHa obMsAHA Ha BanyTa Mexzy /ieB U eBpo, Ha
TeputopuaTa Ha PB, KakTo 1 npu npesrpaHUYHM NAaTeXHW onepauun B eBpO M BbB BaJyTW Ha AbpXaBn YneHkn Ha EUM kbm
Abpxasa oT ENM, BAHKATA Ha nnaTteua ocurypsisa 3aBepsiBaHe Ha niaTexHaTa cmeTka Ha BAHKATA Ha noayyaTtens cbe cymaTa
Ha niaTexHaTa onepaums Hal-KbCHO A0 Kpas Ha C/leABalmsa paboTeH feH, C/lej MOMEHTa Ha MoJjiyyaBaHe Ha N1aTeXHOTO
HapexaaHe. B ciyyait Ha M3Mb/IHEHWe Ha NAaTeXHW onepaLMn Ha XapTUeH HOCUTEN, CPOKBT 3a U3MbJHEHWE e ABa PaboTHU AHM OT
MOMEHTa Ha NoJly4aBaHe Ha NAaTeXHOTO HapeXxjaHe.

33. [lpunnatexHu onepaumm BbB BaayTa, Pas/iMyHa OT NOCOYeHaTa B Y. 32 No-rope, B pamkute Ha ENMM, cpokbT 3a M3nbaHeHne
€ MaKCMMyM YeTupu paboTHM AHU.

34. Bcayyan, ye cmeTkuTe Ha NaaTela v nonyyatens ce Boaat B BAHKATA, BanbopbT Ha 3aBepsiBaHe Ha NJiaTexHaTa CMeTKa Ha
nosyyaTens e CblWMAT paboTeH ZeH.

35. CpokoBeTe 3a n3nbaHeHue Ha O 13BBbH NOCOYEHUTE B YJ1. 32 U Y. 33 NO-TOpPE, Ce OrnpesensT B CbOTBeTCTBMeE C Tapuda 3a
TaKCUTE U KOMUCUOHUTE 3a BusHec kaneHTn Ha ,ObeanHeHa Bbarapcka baHka" AJl Mpu usnbaHeHWe Ha NAaTEXHU onepaluu B
nesose ype3 RINGS, BAHKATA Ha nsiaTeua ocurypsiBa 3aBepsiBaHe Ha naaTexHaTta cmetka Ha BAHKATA Ha nosyyaTtens B Cblyma
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paboTeH feH, B KOMTO e NOJlyYeHO NIaTeXHOTO HapexaHe.
36. BanbopbT Ha 3aBepsiBaHe Ha NJaTeXHaTa CMeTKa Ha MojydyaTens, € He No-KbCHO OT paboTHMS JeH, B KOMTO cMeTKaTa Ha
BAHKATA Ha nosiyyaTens e 3aBepeHa cbc cymaTa no 0.
BasibopbT Ha 3a4bJ/kaBaHe Ha CMETKaTa Ha nJaTela e He No-paHO OT MOMEHTa, B KOMTO M/iaTeXHaTa cCMeTKa Ce 3aAbJ/IKaBa CbC
cymata no MO. BAHKATA Ha nosnydaTens ocurypsiea cymata no O Ha pa3nosioxeHue Ha noayvatens HesabaBHO ciej KaTo
cmeTkaTa Ha BAHKATA Ha nonyyaTens e 3aBepeHa C Ta3un cyma.
37. [lpu BHacsHe Ha napu B HAIMYHOCT No naatexHata cmeTka, BAHKATA ocurypsBa Ha pa3nosioxeHue cymata v onpejaens
Ba/IbOpa Ha 3aBepsiBaHe He3abaBHO C/1e/ NolyyaBaHe Ha cpeAcTBaTa.

VIl. AEBUTHA KAPTA
HactoswmaT pasgen ypexaa oTHoweHusTa mexay bankaTa, Kaventa n KaptogbpxaTtens/KaptogbpxaTtennte BbB BPb3Ka C
M3/,aBaHETO U 0BC/IyXBaHETO Ha AebUTHM KapTy.

VIl.2. CMETKA, KbM KOATO CE U34ABA JEBUTHA KAPTA
38. bBaHkarta oTkpuBa pasnsaliatesiHa CMeTKa (HapuyaHa No-HaTaTbk B HacToAWwMA pasgen CMeTka) Ha TbProBCKO APYXeCTBO,
ET van nnue cbe cBobogHa npodecus (KameHT) n nsgasa gebutHa/v kapta/m (Kapta, Kaptu) Ha onpegenenn ot KaveHTa avua
(KapToabpxaTen/KapTogbpxaTenn), CbraacHo BbTpelHUTe npaBmaa Ha baHkaTa 1 Ha ocHOBaHMe noAnucaHo VckaHe-gorosop
(Jorosop). Kaptata ce usgaea Bb3 OCHOBa Ha CK/IOYEH AOrosop Mexay baHkaTa, KkapToBuTe opraHusauum n KapToBuTe
onepaTopu.
39. KaneHTbT MOXe ga usnonssa CMeTKaTa 3a M3BbPLUBAHE Ha MIATEXHW Ornepauun CbrIacHO HacToswmTe obwm ycnosus, ¢
nav 6e3 nsnonssaHe Ha KapTa.
40. JoctbnbT Ao CmeTkaTa ype3 KapTa ce ocblyecTBsBa Ype3 BCUMUKM TepMUHasHK ycTporcTBa ATM u MOC, o6o3HayeHu ¢
JIOroTo Ha CbOTBETHaTa MeXAYHapoAHa KapToBa OpraHusaums.
41. Ot CmeTkaTa, upes KapTa, MoraT Aa ce n3BbpluBaT NAaTeXHM onepaLmm B paMKUTe Ha onpegeneHnTe onepayMoHHN IMMUTY
M CbrAacHo NpaBuiaTa Ha MeXAyHapoAHMTe KapTOBKM OpraHM3aLmu.
42. Tlpun m3sbpwBaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB Ba/yTa, pa3/iMyHa oT BanyTata Ha CmeTkaTa, cymaTa Ha
onepaumsTa ce npeBaJsyTUpa OT JieBa BbB BasyTaTa Ha CMeTkaTa no Kypc KynyBa/npogasa Ha baHkaTa 3a 6e3kacoBu onepauuy,
obsBeH 3a geHsa Ha obpaboTka Ha onepaumaTa. MNpu onepauum, N3BbPLUBAHM B 4yx6UHa, CyMaTa Ha onepauusaTa ce npeBasyTmpa
OT Ba/slyTaTa Ha onepawlusTa BbB BaslyTaTa Ha CMeTKaTa Nno Kypc Ha baHkaTa 3a kapToBu onepaumu, obsiBeH 3a geHs Ha obpaboTka
Ha onepauwusTa. MIHPopmaumnsaTa 3a KypcoBeTe 3a KapToBW onepauummn Ha baHkaTa ce nybaukyBa Ha UHTEpHeT CTpaHMuUaTa u:
www.kbcbank.bg.
43. KaneHT®T ce 3agbkaBa Aa nogabpxa no CMeTKaTa HECHWXAeM MUHMMYM, CbI/lacHO AeMCTBalaTa kbM MoMeHTa Tapuda
3a TakcuTe 1 KommncmoHuTe Ha ObeaunHeHa bbarapcka banka A/l 3a topuamyecky anua M e JHOAMYHN TbpProBumM (HapuyaHa no-
HaTaTbk Tapuda).
44. B cnyvanTte KoraTto nopaau onepauun, INXBU, TaKCK, KOMUCMOHW, KyPCOBU PasanKN U APYrk onepauum, HaMYHOCTTa No
CmeTKaTa najHe noj MUHUMAJHUS HECHWUXXaeM OCTaTbK WU/U M3/e3e B Hepa3spelleH oBbpapadT, KAMeHTHT e AsibxeH He3abasHo,
HO He NMO-KbCHO OT 10 AHW OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpApadT, Uav NaZaHe noj MUHUMAaHUS HECHUXAEM OCTaTBK,
Aa 3axpaHn CMeTKaTa cu, Hali-Masko CbC CYMa, AOCTaTbYHA Aa MNOKpUe HepaspelleHUs OBbPAPAPT U MUHMMAIHUS HECHWMXAEM
ocTaTtbk. [pu HemsnbaHeHWe BbaHkaTa Moxe Aa geakTuBupa KapTta u/vaun Ha 6a3a useneyeHve ot CmeTtkata Ha KnveHTta ga
npuberHe 40 NPUHYAUTENHO WM3MbJHEHWE 33 CbbMpaHe Ha Ab/XKUMWUTE CYMU MO MpeABUAEHWS 3aKOHOB pes. B To3m cayyai
BaHkaTa “Ma npaBo Aa npejnpueme AeNCcTBUA CbIACHO AeWCTBALLOTO 6bArapcko 3aKOHOAATE/ICTBO, BK/IOYUTENHO A3 3aKpue
CmeTkarTa.
45. 3anncBaHWATa Ha BCMYKM onepauun, m3ebplleHn ¢ KapraTa, ca CY4ETOBOAHM AOKYMEHTM MO CMMUCbJAA Ha 3akoHa 3a
C4eTOBOACTBOTO M Ce CMATAT 3a BEPHM A0 A0Ka3BaHe Ha MPOTMBHOTO.
46. bBaHkaTa M3roTBs MeceyHo nsBneyeHve (M3BaeveHne) v ro npegoctaBs Ha KnneHTa npu noncksaHe B odurc Ha baHkaTa.

VIl.2. YC/10BUA 3A USAABAHE U NMOZ1I3BBAHE HA IEBUTHA KAPTA
47. KapTtaTa npegcTtaBasBa CpeACTBO 3a OTAasIeueH AOCTbMN NO efleKTpoHeH MbT A0 CMeTkaTa, Mo KoATo e n3gaseHa Kapara, 3a
M3BBbPLIBAHe Ha MNJIATeXHW W HennaTeXHW onepauuMyM B CTpaHaTa M B YyXOWHA, B CbOTBETCTBME C WM3UCKBAHWUATa Ha
MeXAYHapoHUTe KapTOBWM OpPraHM3aLLun 1 4encTBaLLoTo 3akoHoAaTencTeo B Penybanka Bbvarapus.
48. KapTaTa ce n3nosasea camo ANYHO OT KapTogbpxaTtens.
49. KapTaTa ce usnonsBa 3aegHo c MNWH, KoTo e BUA NepcoHaM3npaHo CPeACcTBO 33 CUIYPHOCT, CbI1acHo Y. 26 oT Hapegba
Ne 3 Ha BHB o1 18 anpwn 2018 1. 3a yc/10BUsITa M pesa 3a OTKPMBaHE Ha NJaTeXHW CMeTKM, 3@ U3MbJIHEHWE Ha NJIaTeXHM onepaLum
1 3a M3MOA3BaHe Ha NIAaTeXHN UHCTPYMEHTMU.
50. KapTtaTa e cobcTBeHOCT Ha BbaHkaTa U ce npegocTaBa 3a nosn3BaHe Ha KaproabpxaTtens. KaptoabpxaTensT e ASbXeH
OTrOBOPHO Zla CbxpaHsBa KapTaTa.
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51. KapTogbpxaTtensT Tpsibsa ga 3anomHu cBosi NMUH, KonTo nbpBOHaYaHO Ce reHepupa No npegJioxeH ot baHkaTa HauuH (Ypes
MOC TepMuHan, upes cbobuyeHne uam gp.) KaptogbpxaTensit MMa Bb3MOXHOCT Aa NpomeHu noayyenus MUH c nusbpaHa ot Hero
yeTnpuuymdpeHa KOMOMHALMS Ha TepMUHaNHO yCTpPoUcTBO, obcayxsaHo oT baHkaTa. Mpu nogHoBsiBaHe Ha KapTaTta cieg
M3TM4aHe Ha BaAnMAHOCTTa u ce 3anasea [MNH Ha nsteknarta Kapra.
52. Korato usnonssa csos MMNH, KapTogbpxaTensT e 4nbXeH 4a ce yBepy, Ye NMUH-bT He Moxe Aa 6bze BUASH OT TPeTH InLa.
53. KapTogbpxaTenart nonyyasa nsgajeHata My KapTa He no-KbCHO OT LWeCT Mecel,a OT JaTaTa Ha nojnuceaHe Ha Jlorosopa.
Cnep n3TnyaHe Ha TO3M cpok, KapTaTa ce yHUL,0XaBa.
54. KapTogbpxaTenat nonyyasa AMYHO u3jajeHata My KapTa, He No-KbCHO OT WeECT Meceua OT gaTaTa Ha NoAnuceaHe Ha
Jorosopa. Cieg n3TnyaHe Ha To3mn cpok KapTaTa ce yHMLL0XaBa, a baHkaTa nma npabo ga npekpaTtu MickaHeTo-0roBop.
55. [Npu npeunsgasaHe/nogHoBsiBaHe Ha KapTaTa HoBaTa KapTa ce cbxpaHsaBsa B baHkaTa B npogb/ixeHune Ha wecT mecela. Creg
n3TnyaHe Ha To3u cpok KapTtaTa ce yHuLL0XaBa, a baHkaTa nma npaso ga npekpatu Vickaneto-gorosop.
56. BaHkaTa usgaBa KapTaTa CbC CPOK Ha BaAMAHOCT, KOMTO M3TMYA B NOCAEAHUA AEH HA MeceLa/roANHATa, MOCOYEHN BbPXY
nvuesaTa v cTpaHa (BaangHocT Ha KapTtaTa).
57. B cayvan ue KaptoabpxaTenat 3abpasu csos MNUH, Ton moxe aa 3assu Hos MAH.
58. CKapTaTaMoraT Aa ce M3BbPLIBAT C/IeAHWUTE ONepaLLum B CTpaHaTa 1 YyXOuHa:
1. NAaLaHe Ha CTOKM 1 YCaYru Ypes TepMuHanHu yctporictea MOC u uMnpuHTep;
2. NJIalaHe Ha CTOKW 1 YC/TYTW, KaKTO U NPeBOJ MeXAY CMETKU Ype3 BUPTyasiHU TepMUHaIHN ycTpolicTea MOC;
3. 6e3HaNNYHO NAaLLaHe Ha CTOKM W YTy B MHTEPHET, Ype3 dakc 1 TenedoH;
4. MNALLAHE HA CTOKM U YCIYTU B UHTEPHET Ype3 CUCTEMUTE 3@ MHTEPHET MAaLaHUs U/Uan MOBUIHO NMPUIOXKEHMUE;
5. pesepBaLlK Ha XOTeNn, caMoaeTHU BuneTn, peHT-a-Kap v 4pyru;
6. NJalaHe Ha CTOKM U yCIyry Ype3 TepMuHasHu yctponcTtBa MOC B Tbproecki obekTn B cTpaHaTa, KOMOBMHUpaHO ¢
TerneHe Ha napv B 6poi 0 50 nesa (nokynka c cash back) — npu Teprosuwm, npeaaaraim Takasa ycayra (camo B CcTpaHaTa);
7. Ter/ieHe Ha napu B 6poi Ypes TepMuHaaHK ycTponcTBa ATM, TepMuHanHm yctponctea MOC n nmnpuHTep;
8. CNpaBOYHM U APYrW HEMIaTeXHM onepaL,mMmn (camo B CTpaHaTa);
9. NJIATEXHW OMnepaLuu, M3BbPLIEHM MO MHULMATMBA Ha WAWM 4Ype3 Tbproseua (MosyyaTtens), KaTo Hanpumep 6uUToBU
CMeTKW, NMepUOANYHM MNalaHus, abOHaMEHTH, TakCK 3a HaeM Ha aBToMobu/M/BesoCUNeAM, PasXxoan 3a U3TerasHe Ha
My31Ka/PUAMU OT MHTEPHET U Ap.
59. MakcMManHUAT CPOK 3a M3NbJIHEHWE Ha NIATEXHUTE YCYri, KOUTO ce n3BbpBaT ¢ KapTaTta, ce onpegensT oT npasmiaTa Ha
KapToBUTe OpraHM3aLmm 1 KapToBUTE OMNepaTopu.
60. Onepauuute, MOCOYEHM B uYa. 58, MoraT Aa ce M3BbPWBAT Ha BCUYKM TEPMUHAJJHWM YCTPOMCTBA, HOCEWM JIOFOTO Ha
CbOTBETHATa KapTOBa OpraHu3aLus, cies npoBepka Ha onepaLMoHHUTE JIUMUTU MO Hes U UAeHTUULMPaHE CAMOIMYHOCTTA Ha
KapToabpxaTtens no efuH oT CeHUTE HAUYNHU:
60.1. Npu nos3BaHe Ha KapTaTa Ha ATM KapToabpxaTtensat aBTopm3sunpa nsbpaHaTta onepayms ypes BbBexaaHe Ha MNMH;
60.2.npu n3nonssaHeto Ha KaprtaTa Ha MOC KapTogbpxaTenaT aBTopu3npa onepauunaTta upes sbeexaare Ha MNH n/uan
nonaraHe Ha NOANWUC BbPXy OTNevYaTaHaTa pa3nucka. BoeexaaHe Ha lNMVH e Bb3MOXHO Aa He ce M3MCKBa NpU NaalLaHe
Ha TepMUWHaJ 33 CaMOObC/Ty)KBaHe C Lie NallaHe Ha Takca 3@ TPaHCMOPT WU NaPKUHT;
60.3. Npu n3nonsBaHe Ha KapTaTta Ha 6e3KOHTaKTHW TepMUMHaau (0603HaYeHM C MHAMKATOP 3a NpreMaHe Ha 6e3KOHTaKTHU
naalLaHMa ) MoXe Aa He ce n3nckBa BbBexgaHe Ha MNH u/van nonaraHe Ha nognuc.
61. Onepauuu no un. 58.1. mMoraT Aa ObAaT U3BLPLIBAHM UM GE3KOHTAKTHO Ha TEPMMUHANHW YCTPOWMCTBA, MPeAoCTaBsLLM
Bb3MOXHOCT 3@ 6€3KOHTaKTHO nJialiaHe B bbarapus u B uyx6uHa. Tesu naawaHns MoraT 4a ce OCbLLecTBAT U 6e3 Aa ce U3MCKBa
noTebpXAeHune ¢ BbBexaHe Ha [MMH. MakcumanHaTta cyma, 40 KOATO He ce n3nckea BbaexgaHe Ha NVIH, ce onpegens 3a Bcaka
Abp>XaBa oT MexayHapoAHNTe KapTOBWM OpPraHM3aLMmn, HO TS € He MO-BMCOKa OT 50 €BPO WM CbOTBETHATa PaBHOCTOMHOCT B
MecTHa BasnyTa. MiHpopmaLms 3a cymaTta, BaangHa 3a buarapus, moxe ga 6bAe HamepeHa B oduLManHus cauT Ha baHkaTta —
www.kbcbank.bg. BbeexaaHe Ha MNH ce nsncksa cnes n3BbplUBaHe Ha NeT Nocae0BaTeHN 6€3KOHTaKTHU NAAWaHUS WU CNe
OCbLEeCTBABAaHE Ha MOCNeA0BaTe/HN 6E3KOHTAaKTHM MaalaHus, obliaTa CTOMHOCT Ha KOWTO HaABMWABA 150 eBpPO (MM
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BayTa). OT cbobpaxeHWs 338 CUrypPHOCT € Bb3MOXHO M3MCKBaHe 3a BbBeXAaHe Ha MUH v
npu 6e3KOHTaKTHM NAalLaHWs Noj onpejesieHaTa 38 CbOTBETHATA AbpXaBa cyMa. beskoHTakTHUM onepauun ¢ KaptaTta moraT ga
6baaT M3BbPLUBAHUN U Ype3 AUruUTaneH nopTdelia, KaTo B Te3U Cyvau NOTBbPXAEHNETO UM e CMopes CbOTBETHUTE YC/I0BUS Ha
AVTUTanHWs noptdeinn, c konto KapToabpXaTensiT ce 3ano3HaBa U Cbr/iacssa.
62. C nognuceaHe Ha [JloroBopa KnMeHTLT MOTBbPXAAaBa, Ye e 3amo3HaT M Ce CbracaBa C METOAUTE Ha HapexjaHe wu
M3nbaHeHWe Ha 6e3KOHTaKTHW TpaH3aKkuuK, n3sBbpLieHn ¢ KapTaTa, 1 ce cbraacsaBsa, Ye baHkaTa We U3nb/HABa BCSIKO HapeeHo
6e3koHTaKkTHO NaialwaHe Ypes KapTaTta, kaTo 3ab/mkaBa CMeTkaTa C HapegeHaTa cyMa v s peBeX/a No cMeTkaTta Ha noJsiyyaTens
Ha naalWaHeTo, AOPW B CiAyvauTe Ha HeZgocCTaTbyHa HaanyHocT no CmeTkata. B ciyyal Ha HegocTaTbyHa Ha/JMYHOCT MpU
cueToBOoAHaTa obpaboTka Ha 6e3koHTaKTHO nyawaHe, no CMeTkaTa ce bopMmpa HepaspeLleH OBbPAPAPT NO pesa Ha Y. 44.
63. [pwu onepauun no un. 58 (2, 3, 4, 5, 9) KapToabpxaTenar npeAocTaBs: uMe, Homep Ha KapTaTa, Cpok Ha Ba/MAHOCT M
nociesHUTe TpW LUPpPK, U3NUCaHM BbPXY MaHena Ha rbpba Ha KapTtaTta ¢ HakioHeH wpndTt (CVV2, CVC2). Ako naauiaHeTo ce
M3BBPLUBA Ha MHTEPHET CalT Ha Tbpro.ew, Bk/YeH B 3-D Secure nporpamu, KaptoabpxaTenaT NoTBbpXaBa onepauusTa B
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CbOTBETCTBME C U3MCKBaHUATa 3a Strong Customer Authentication (egHokpaTHa naposna, 6MOMeTpUYHM AaHHW UK Apyro). AKO
KapToabpxenar gaBa Cbriacme 3a U3BbpLUBaHE Ha NJalLaHUA Mo MHULMATMBA Ha MK Ype3 TbproseLa (noaydyaTtens), ce npuaara
3a4b/1604eHO yCTaHOBsBaHe Ha MAEHTUYHOCTTa Ha KapTogbpxaTtens. AKO MaallaHeTO Ce M3BbPLUBA B MHTEPHET CanT uau
MO6UJTHO NpUAOXeHWe, B KOTO KapTogbpxaTensiT npeABapuUTesHO e peructpupan KaptaTta cu, M CbOTBETHUAT Tbprosew, y4acTea
B MporpamMuMTe Ha MeXAYyHapoAHUTE KapTOBM OpraHu3auuM 33 aBTOMATUYHO OOHOBfBaHE Ha KapTOBMTE [JaHHW, TO
KapToabpxaTenaT HiMa Aa e HeobXxoAMMO B C/ly4alt Ha NogHoBsBaHe/NpensgaBaHe Ha KapTaTa 4a s peructpyvpa OTHOBO B TO3M
CavT/NpUNOXeHWe, 3a Aa NPOADB/IXKM A3 U3BBLPLUBA MAALWAHUS.
64. [Mpu onepauunn no un. 58.4, NaawaHUsATa ce U3BLPLUBAT CbI/1aCHO MpaBuW/iaTa Ha ornepaTopa Ha cuctemata. baHkaTa He e
CTpaHa B MpaBOOTHOLIEHMATa MexAy KapToabpxaTens n onepaTtopa Ha cucTemMaTa 3a MHTEpHeT nJallaHus.
65. KapTogbpXaTensiT e ANnbXeH Aa nasv B TaiHa HoMepa Ha cBosTa KapTa, kakto n CVV2/ CVC2 u kogoBeTe/HauMHUTe 3a
NOTBBbPXaBaHe Ha NallaHWsa B UHTEPHET.
66. BaHkaTa cbbupa roguwHa Takca 3a obcayxBaHe Ha BCsika m3gageHa KapTa, B KaYeCTBOTO M Ha MJATEXEH WHCTPYMEHT,
cbrnacHo Tapudara Ha baHkara.
67. TakcaTa 3a obcnyxsaHe Ha KapTaTa ce cbbupa cayxebHo ot BaHkaTa, 3a Bcsika roAnHa oT Nepuoaa Ha BaJIMAHOCT Ha BCAKA
oT KapTuTe, 3a cMeTKa Ha HaanyHocTTa no CMeTKaTa, a MpW HeJ0CTaTbYHa HAJIMYHOCT, 38 CMETKA Ha Hepa3peLleH oBbpaApadT no
CwmeTkaTa. Takca 3a obcnyxsaHe ce cbbrpa camo 3a KapTu, KOUTO He ca JeakTUBMPaHU.
68. Tlpu npekpaTsiBaHe Ha JloroBopa baHkaTa He Bb3CcTaHOBABa 3anjaTeHuTe oT K/MeHTa TakcW, KOMUCMOHM U ApPYyru 3a
npegoctaBeHnTe OT BaHkaTa naaTeXHUTE yCaAYru 1 3a M3NOA3BaHe Ha NAATEXHU MHCTPYMEHTMU.

VIl.3. AktusupaHe. baokupaHe. JleakTusmpaHe

69. AkTuMBMpaHe e npuBexjaHe Ha KapTaTa B cTaTyC “akTuBHa”. AKTUBHA KapTa e KapTa, ¢ KoaTo KapToabpxaTenar Moxe Aa
M3BbPLUBA OnepaLum (N1aTeXHM U HermnaTeXHW) Ha TepMUHaaHK ycTpornctea ATM, MOC u gp.
70. KaptaTa ce 610Ku1pa B Heobxogmmums 3a 06paboTka TeXHO0rMYeH CPOK Ha OCHOBaHMe:

70.1. cbobueHre no TenedoH 3a usrybeHa, oTkpaZHaTa, OTHeTa WM U3MON3BaHa Mo ApYyr HenpaBoMepeH HaunH KapTa;

70.2. nogageHa oT KnveHnTa, KapTogbpXaTens uav oT TpeTo Jvue NMUCMEHO 3asBjeHve 3a BiokmpaHe Ha m3rybeHa,
OTKpaAHaTa, OTHeTa WnM U3MN0J13BaHa Mo APYr HenpaBomepeH HaunH KapTa;
70.3. 3abpaBeHa KapTa B TepMUHaHO ycTporcTeo ATM;
70.4. NOCNeA0BaTE/NHO BbBeXAaHe Ha Tpu rpewwHu NMNH;
70.5. HecnasBsaHe Ha Jlorosopa u/uamn HactoswmTe 06K ycnosus ot cTpaHa Ha KnneHTa nfunn KaptoabpxaTens;
70.6. nosly4eHo nucMeHo cbobuyeHre B BaHkaTa 3a Ha/oXeH 3anop no cMeTkuTe Ha KneHTa;
70.7. NP1 CbMHEHMe 3a HernpaBoOMepHO n3noa3saHe Ha KapTtaTa;
70.8. 3ansi1axa 3a curypHocTTa Ha KapTaTa;
70.9. MpV CbMHeHMe 3a ynoTpeba Ha KapTaTa ¢ uen nsmama;
70.10. Mo BCAKO BpeMme Mo XenaHue Ha KaneHTa c nucMeHo 3asBaeHue 3a 6i0kupaHe, 6e3 ga e Heobxoaumo aa
nocoyYsa NpuYnHa 3a TOB3;
70.11. cne nojasaHe Ha MMCMEHO Npesn3BecTMe 3a NpekpaTaBaHe Ha [loroBopa OT KOSITO U @ € OT CTPaHUTe;
71. KapTaTa ce akTvBMpa B HeobxoAuMKA 3a 06paboTka TEXHONOMMYEH CPOK HA OCHOBAHWE MOAaAEeHO NMMCMEHO 3asB/IeHME OT
KnunenTta naun KaptogbpxaTtens 3a akTMBMpaHe Ha KapTa, 6710kmpaHa nopaau:
71.1. TOBA Ye e 3abpaBeHa B TepMUHAJHO ycTporcTBo ATM;
71.2. NOCNeA0BaTeNHO BbBeAeHN Tpu rpewwnu NNH;

72. KapTaTa ce aKTuBUpa B HEO6XOAMMMH 3a o6pa60TKa TeXHOJ/IOrn4YeH CpoK Ha OCHOBaHWeE NoA4aA€eHO NMNCMEHO 3aAaB/1IEHNE OT
KnnenTa 3a aKTBMpPaHe Ha KapTa, 6/'IOKVIpaHa nopaauv >xesnaHue Ha KJWIEHTa, KapTop,bp»(aTenﬂ WNn TpeTo amue.
73. KapTaTa ce akKTunBupa CJ'IY)KE6HO ot baHkaTa B HeO6XOAMMMﬂ 3a o6pa60TKa TEXHOJI0FMYeH CPOK Ha OCHOBaHUeE:

73.1. NbpBOHA4YaNHO NpejaBaHe Ha KapTa Ha KapTOA'bp)KaTe}'lﬂ,‘

73-2. NoJly4yaBaHe Ha C'b06LI.I,EHVIe 3a BAUraHe Ha HaJIOXKeH 3anop No yCTaHOBEHUA OT 3aKOHa pej;
73.3. NpekpaTaBaHe Ha CaHKUMNATa 3a HEU3Mb/IHEHUETO Ha Aorosopa OT CTPaHa Ha KnneHTa nfnamn KapTOAbp)KaTEJ'IH,'

74. KapTaTa ce geakTvBMpa B HeobXxognMus 3a 06paboTka TeXHO0rMUYeH CPOK Ha eJHO OT C/1eAHUTE OCHOBAHMUS:
74.1. He Ca WM3BbPLUBAHM OMepaLuu C KapTaTa NnoBeye OT LWECT Mecela, CYMTAaHO OT Meceld, B KOMTO C/leABa ga bbae

noAHOBeHa KapTaTa;
74.2. HenoslyyeHa oT KapTogbpxaTtens KapTa B CpOK OT WIeCT MeceLa c1ed U3AaBaHeTo i;

74.3. U3aBaHe Ha HoBa KapTa, 3aMeHsla AeicTBal,aTa kbM MoMeHTa KapTa;

74.4. BpbLAHe Ha KapTa c oTneyaTaHu rpewwHu gaHHU UAN TEXHUYECKU HeU3MpaBHa;

74.5. pY NoJly4YeHo cboblyeHne, Ye KapToabpxaTensT e NounHas;

74.6. cnej nonyyaBaHe Ha MUCMEHO NpeaU3BeCTUe 3a NpeKkpaTsaBaHe Ha JloroBopa OT KOSITO U A3 € OT CTPaHUTE;
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75.  [Jeaktuupara KapTa He moxe fa 6bze NOBTOPHO akTUBMpPaHa U c/iegBa fa bbae yHULL 0XeHa.
76. TlpuyBegomsaBaHeTo Ha baHkaTa 3a 610kupaHe Ha KapTaTta, KapToabpXaTenar nam Tpeto avue cbobliaBa TpUTe CU UMEH3,
EMH 1 no Bb3MOXHOCT HOMep Ha KapTaTa. YBeZOMSBaHETO Ce U3BbpLIBA Ha TesepoHM HalumoHanHa MHUS 0700 1 17 17 U *7171,
MeXAYHapoAHa IMHWA +3592 483 1717 B paboTHO Bpeme Ha BaHkaTa, KakTo 1 JeHOHOLWHO Ha TeslepOoH 02/9624102.
77- bBaHKaTa BOAM perncTbp Ha BCUYKM MOCTBNWAW YBEAOMJIEHWS KaToO BMMCBA faTa, 4YaC M MMe Ha /Mue, W3BbPLUMAO
yBeAOMIeHMeTO.
78.  KnuneHTbT, KapToabpxaTenaT uan TPeTo MLe e ANbXEH Aa nojaze B paboTHO Bpeme Ha BaHkaTa NMcMeHO 3asB/ieHMe 3a
610kMpaHe Ha KapTaTa, B CpoK J,0 Tpy paboTHM AHW OT yBeA0MsBaHeTO no TesiedoHa.
79. B ciyyan ye KapTogbpxaTensT ce Hammpa B 4yxbMHa Mo Bpeme Ha MHUWAEHTa, TOM MOXe JAa Ce CBbpXe AMPEKTHO Ha
6e3nnaTHMTe TeslepoHM 3a CrewHn caydam ¢ 6aHKOBM KapTH, yKa3aHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. MpenopbuntesHo e Kaptogbpxatensit A4a MHPopMmUpa MeCTHATa NOINLLMS, 3@ a NOYYN CbAEUCTBUE U JJOKYMEHT
33 UHUMAEHTa.
8o. bBaHkaTa cu 3ana3Ba NpaBOTO MO BCSKO BpeMe Aa M3NCKBa, 6aokmpa n/man geaktnempa KaptaTta. B Te3n cayyam baHkaTa
yBegomaBa KnueHTa 3a npeanpuetute fgencteus no TenedpoH umuam  upes  SMS, e-mail, nucmo npegu
6/10KMpaHeTO/AeaKTUBMPAHETO UAN HEMOCPEACTBEHO C/1e/ TOBA.
81. baHkaTa cu 3ama3Ba MpaBOTO MO BCSKO BpeMe ga 6aokupa goctbna go CmeTkaTa mMpu nogo3peHve 3a U3MoJ3BaHe Ha
CmeTKkaTa C uen usmama.

VIl.4. UspaBaHe Ha HoBa KapTa

82. baHkaTa nsgasa Hosa KapTa B cnefHuTe ciydau:
82.1. cn1yxebHO, MpU U3TUYaHe CpPoKa Ha Ba/IMAHOCT Ha CcTapaTa (MOAHOBsIBaHE);
82.2.10 uckaHe Ha KnuneHTa, cies nosaBaHe Ha 3asBseHue no obpasel Ha BaHkaTta, Hanpumep B ciyyan Ha m3rybeHa,

oTKpagHaTa uaun nospegeHa Kaprta (npensaasaHe);

82.3. npu BpbLaHe Ha HoBa KapTa c oTneyaTaHu rpewwHn 4aHHN AN TeXHUYeCKN HemnsnpaBHa/HeveTuma (NpensgaBaHe);
82.4. cnyxebHO, MpU CbMHeHWe 3a HenpaBOMePHO M3noJs3BaHe Ha KapTaTa (npevsgaBaHe).

83. bBaHkaTta He nogHoBsBa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B C/IeA4HUTE CAyYau:
83.1. He ca M3BBbPLUBAHM OMepaLmn C KapTaTa MOBeYye OT LWeCT MeceL.a NpeAmn MeceL,a Ha NoAHOBABAHE;

83.2. HecnasBaHe Ha 3aab/KeHnaTa Ha KnverTta n/uamn Kaptogbvpxatens ypegeru B pasgenn VI1.8. Npasa 1 3agbxeHns Ha
KnneHTa, VIl.g. MpaBa n 3agbaxeHuns Ha KapTogbpxaTena u Vll.1o. OTroBopHOCTH OT HacTosiwmTe O6LWM ycioBus;

83.3. npn HenogHoBsABaHe Ha KapTaTa 3a HOB CPOK Ha BaNMAHOCT, JJoroBopbT OCTaBa B Cu1a no oTHoweHwue Ha CveTkaTa. B
cyyar ye KAMeHTbT OTHOBO 3as1BM M3, aBaHe Ha NJIaTeXEH MHCTPYMEHT, Ab/XM Takca cbraacHo Tapudara.

VIl.5. N3BecTABaHe

84. BaHkaTa npegocTtaBs Ha KaveHTa u Bcuukm KapTogbpxaTtenu ycayra 3a UsBecTsiBaHe C KpaTKM TEKCTOBU CbobLieHNs nan
CcbobLLeHNs Ha eNeKTPOHHa nolya (M13BecTsBaHe), 3a KoATO KIMEHTUTE A4bAXaT Takca cbraacHo TapudaTta Ha baHkaTa.

85. KnneHTbT MOXe no BCAKO Bpeme Ja 3asaBM MPOMSAHA Ha JaHHM, JeakTUBUPaHe WAM BPEMeHHO CrMupaHe Ha ycayraTta
MN3BecTaBaHe. Tol MOXe Mo BCAKO BpeMe Aa CMeHU B oduc Ha BbaHkaTa MOGUIHUS HOMep, Ha KOMTO MoJlyYaBa TEKCTOBUTE
CcboOLlWeHUs 3a U3BECTSABaHe, C APYr Mo Herosa npeueHka. AKo OHJANH MOTPEBUTEN vma npaBoO Ha TakaBa 3afBKa,
CbLMAT MOXE Aa CMEHW MOOWUIHWMA HOMEP, Ha KOWTO Ce MoJlyyaBa TEKCTOBOTO CboblieHWe 3a u3BecTsBaHe, C MOBUAHMS
HOMep 3a KOHTAKT, MOCOYEH B UCKAHETO 3a pernctpaums 3a ycayrata KBC Online Bulgaria u/wan B 3aBUcHMOCT OT BUAR Ha
n36paHOTO AOMbJHUTENHO CPeACTBOTO 3@ CUIYPHOCT MOCOYEHWUS B MCKaHeTo 3a perncrpauus 3a ycayrata KBC Online
Bulgaria - mobuneH Homep 3a nonyyasaHe Ha SMS kog npu n3bpaHa SMS aBTopusaLms N MobueH HoMep 3a NoyYaBaHe
SMS kog, 3a akTBauus Ha XapayepeH TokeH/CodTyepeH TokeH.

86. V3BecTaBaHeTO NpesoOCTaBA Bb3MOXHOCT 3a NOJlyvaBaHe Ha C/IeJHNTE BUOBE U3BECTUA:
86.1.3a BCsika M3BbpLUeHa TpaH3akuus Ha ATM/MOC, aBTopusMpaHa B pexum OHAalH. Onepauus B pexum OHAaNH

npeacTasasBa onepauus c KapTaTa, npu KOATO B peasiHO BpeMe ce noJsiyyasa oAobpeHue 3a onepaliusita oT baHkaTa B
poasTa U Ha usgaten Ha Kaptata v no cmmcbia Ha Hapeaba N2 3 Ha BHB 3a ycnoBusTa v pega 3a OTKpUBaHe Ha
NAaTeXHW CMeTKK, 3a U3MbJIHEHWE Ha MAaTeXHM onepaLun 1 3a U3N0A3BaHe Ha NAATEXHN UHCTPYMEHTH;
86.2.npomsiHa Ha cTaTyc Ha KapTaTa (akTvBMpaHe, 610kupaHe);
86.3. apyru.

87. W3BectmeTo no un. 86.1 cbabpxa cnegHaTa nHdopmMaLms: gaTa U vyac Ha onepaumaTa, CyMa 1 BasyTa Ha onepauusTa, ume
nAn agpec Ha Toprosel, nputexasaw, ATM/MNOC TepmumHana, ume Ha KapTa, pasnosaraemo cango no Kaprtata cieg onepauyusTa.
88. 3a onepauuu, Npu KOUTO He ce M3NcKBa ofobpeHMe OT aBTOpM3aLMOHHaTa cucTeMa Ha BbaHkaTa (odsaliH onepaumm), He
MOraT Za ce reHepvpaT U3BeCTUs NPW M3BbPLUBAHE Ha onepauusaTa; KnmeHTsbT ce MHPopmupa 3a Tax oT V3BneyeHumeTo.
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89. baHkaTa He HOCM OTrOBOPHOCT 3a HenoslyyeHuUTe oT KnneHTta/KapToabpxaTens n3BectTms B Yy>X6MHa, Npyv HEBb3MOXHOCT 33
AOCTaBAHE Ha N3BeCTUATa OT CbOTBETHUTE A0CTaBYML M Ha MOBUIHM KOMYHVIKaLI,VIVI/VIHTepHET ycnyru.
9o. baHkaTa He rapaHTVpa 1 He HOCM OTrOBOPHOCT, B C/lyYa Ye J0CTaBYMKBT Ha MOBUIHN KOMYHUKALUU/UHTEPHET YCaYrun He
OCUTYypU NoJs1ly4aBaHeTO Ha NU3BECTUATA UJIN Te Ce NMOoNYy4daBaT CbC 3aKbCHEHME.
91. BaHKkaTa He HOCM OTFOBOPHOCT 3@ MOrPELUHO NoAaseHun oT KaneHTa uav KapToabpxaTtens Homepa Ha MobuaHW TenedoHn n
aZpecu Ha eNeKTPOHHa MoLua.

VII.6. CurypHu nnawaHmsa B uHTepHeT (3-D Secure)

92. Cuen ga ocurypu AOMbAHUTENHE CUIYPHOCT 3a KapTogbpxaTennte npu n3ebpLiBaHe Ha NJallaHna B HTepHeT, baHkaTa
pernctpupa Bcnyku nsgagenn Kaptu 3a ycnyrata CurypHm niawanmsa B uHTepHet (3-D Secure).
93. [lpu BCAKO nnawaHe B MHTEpPHeT CTpaHMUM Ha Tbprosuu, yyactsawm B 3-D Secure nporpamu, KapTogbpxaTensrt
NOTBBbPXAaBa ONepaLmaTa, KaTo NOTBbPXAEHUATA MOraT A4a 6bAaT OCbLLECTBABAHM Ype3 BbBEXAaHE Ha CMeLMasHO reHepupaHa
e/ HOKpaTHa Napo/1a, n3nosi3BaHe Ha BUOMETPUYHU JaHHW UK APYr OCUrypeH OT BaHKkaTa HauMH, CbOTBETCTBALY, Ha AeMCTBALLO0TO
3aKOHOAaTe/ICTBO M CTaHAapTUTE 33 MHPOPMaLMOHHA CUFYPHOCT. KJMEHTBT MOXe MO BCSKO BpeMe Ja CMeHn B opuc Ha BaHkaTa
MObWUIHMS HOMEP, Ha KOMTO NoJly4aBa CreLmasHO reHeprpaHaTa eHOKpaTHa Naposia, C Apyr No Herosa npeLeHka. Ako OHJIAVH
MOTPEBUTEJ1 nma npaBo Ha TakaBa 3asBKa, CbLLUAT MOXeE Aa CMeHN MOBUIHMA HOMEp, Ha KOMTO ce noayyYaBa SMS naponaTa, ¢
MOBMAHMS HOMep 3a KOHTaKT, MOCOYeH B UCKaHeTO 3a permcTpaLus 3a ycayrata KBC Online Bulgaria n/wan B 3aBucMmocT oT BMAa
Ha M36paHOTO AOMb/JHUTENHO CPeACTBOTO 3@ CUTYPHOCT, NMOCOYEHUs B McKkaHeTo 3a peructpauymsa 3a KBC Online Bulgaria -
mMobusieH HoMep 3a nosiyyaBaHe Ha SMS kog npu n3bpaHa SMS aBTopu3auma an MobuaeH Homep 3a nosyyaBaHe SMS kog, 3a
akTuBauuma Ha XapayepeH TokeH/CodpTyepeH TokeH.
94. bBaHkaTa He HOCM OTFOBOPHOCT M NMoHeceHUTe 3arybu ca 3a cmeTka Ha KaneHTa B C/lydalt Ha HenpaBOMEpPHO M3Mo/13BaHe Ha
KapTaTa B MHTepHET C/1e y3HaBaHe Ha KoJa/HaunHa 3a MOTBbPXAaBaHe OT TpeTu mLa.
95. bBaHkaTa He HOCM OTrOBOPHOCT U MOHeceHUTe 3arybu ca 3a cmeTka Ha K/imeHTa B c/yyaid Ha:
a. HeroJslyYeH oT KapTogbpxaTens Koj 3a MOTBbPX/AeHWe B 4yxbunHa, Npu HEBb3MOXHOCT 3a 40CTaBsiHe Ha M3BeCTUsTa OT
CbOTBETHWUTE J0CTaBYULU HA MOBUTHN KOMYHMKALWW;
6. norpelwHo nogazeH ot Kaptoabpxartens Homep Ha MobusieH TenedoH.
96. Tlpu M3NbAHEeHME Ha NAalaHUsA B MHTEPHET CTPaHULLM Ha TbproBun baHkaTa He npuaara 3a4bAbo4eHO yCcTaHOBsABaHe Ha
MAEHTUYHOCTTa, Ha KapToabpxaTtensa B cnejHuTe caydan:
a. orepalusTa He HaZBULWABa 30 eBPO (MM CbOTBETHAaTa PABHOCTOMHOCT B MECTHA BaJslyTa) M KyMyaTMBHaTa CTOMHOCT Ha
npeAuWwHUTe onepauum 6e3 npunaraHe Ha 3a4b1604eHO yCTaHOBSABaHE Ha MAEHTUYHOCTTa He HaZBULLABA 100 eBpo (MK
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BaslyTa) Uan BposiT Ha mpeAulWwHUTe onepauun 6e3 npunaraHe Ha 3agbaboyeHO
yCTaHOBSIBaHE Ha MAEHTMYHOCTTa He Ha/BULIaBa NeT Nocae0BaTe/IHM onepaLuy;
6. KapToabpxaTenaT ce e peructpupas 3a noBTapslM Ce onepauum C e4HakbB pasMep Npu onpegeneH Toprosel, (Tun
aboHaMeHT nau Ypes cb3gaBaHe Ha Npod s Npu onpegesieH Tbprosew);
B. OMepaLmaTa e C HACKa CTeneH Ha PUCK Cbr1acHO MeXaHU3MUTE 3a MOHUTOPWHI Ha onepauuuTe npuaaradm ot baHkara.
97. baHkaTa He e cTpaHa B CnopoBe 3a yC/N0BMATA Ha MNJiallaHeTo, A0CTaBKa, LLeHa, rapaHuus, 3aCTpaxoBki U Apyru, KOUTO
KapTogbpxaTensit ypexsa AMPeKTHO C Tbprosewa.

VIl.7. NMpaBa 1 3agbxeHns Ha baHkaTa
98. [Ja v3gage Kapta/v Ha umeTo Ha onpegeneH/u ot KnveHta KapTogbpxaTten/u npu ycioBusTa Ha HactoswmTe O6um
yCnosus.
99. [Jla npeanara Ha KaveHTa OTCTBMNKW UAKN APYrK YCNOBUSA, OnpejeneHn KaTo NPOMOLLMOHAAHW, AN CreLnanHu yCa0Bma B
CbOTBeTCTBMeE C BbTPeLIHNTe npaBuaa Ha baHkaTa, Ha pasanyHu rpynn KANEHTH UAK Npes onpejeneH Nepuog,.
100. [la He paskpwuBa MNH 3a Kaptata uam apyr nogobeH Koz, ocBeH Ha camusi KapToabpxaTe.
101. [la 610kmpa cBoeBpemeHHo KapTaTa /e noJsyyaBaHe Ha yBeAOMJIEHME MO Y. 70 WAW OT TPETO Auue, AOPW ako
KapTogbpxaTtensit e 4encTBan yMULWAEHO Uan € rpyba HebpexHocT.
102. /[la M3roTesi BCeKn OTYETEH Nepunog M3sneyeHne, cBbp3aHo C Nos3BaHeTo Ha KapTaTa npes npegxoAHunsa oTyeTeH nepunog. Ja
HauncasBa cyxebHo obuiaTa cyma Ha onepauumnTe, AbKUMN TakCK, IMXBU U APYrv pa3xoAmn Ha baHkaTa, CBbp3aHU C NOA3BAHETO
Ha KapTaTa, 3a cMeTKa Ha HasiMyHocTTa no CMeTKaTa, a NpY HeA0CTaTbyHa HA/IMYHOCT, 33 CMETKA Ha HepaspeLleH oBbpApadT no
CmeTkaTa.
103. Jla npesocTaBs Ha KapTOBUTe opraHu3aumm, kaptosuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepatop) MHpopmauus 3a HaauMuHocTTa no CMeTkaTa M pa3Mepa Ha OMepauUOHHUTE JIMMWUTK,
CBbP3aHM € M3non3BaHeTo Ha KapTaTa, 3a koeTo KaneHTa AaBa CBOETO HEOTMEHMMO Cbraacue ¢ nojnuceaHeTo Ha Jlorosopa u
HacToswmTe ObWwm ycnosus.
104. flaocyeToBOoAABa onepaumnTe, KonTo KapTogbpXaTensT e U3BbpLUW, B peAa Ha NOCTbMBAaHE Ha 3aABKUTe, OCBEH B C/lyYauTe
Ha NPVHYANTEIHO U3Mb/IHEHME.
105. [la Kopurnmpa TexHW4Yeckn Npomnycku Npu OCYETOBOASBAHE Ha OMepaLuu UKW FPeliHO OCYeTOBOAEHM onepaluu, KaTo
AebuTtupalkpeantpa CmeTkaTa, 3a koeTo KaveHTa JaBa CBOETO HEOTMEHMMO Cbr/lacue C NognucBaHeTo Ha Jorosopa.
106. [la noAAbpxa B 5-roAMULWEH CPOK 3anncaHa nHbopmaLms, KOSTO NO3BO/ISBA NPOC/eAABaHE Ha onepauunTe.
107. [a 3ano3HaBa KnneHTa ¢ BUAa M pasMepa Ha Ab/DKUMUTE IMXBU U Takcu, cbriacHo Jorosopa n Tapudata Ha BaHkaTa u

9/24



®K 09.01.98/28
Cbr/IacHO NpaBm/aTa Ha KapToOBUTE OpraHM3aLuun.
108. baHkaTa ¢4 3anasBa NpaBoOTO A4a OTKaXe ck/touBaHe Ha Joroeop u nsgasaHe Ha KapTa, 6e3 fa nocoyBa 0OCHOBaHUWATA 3a TOBaA.
109. baHkata uma npaBo cnyxebHo u 6e3 npegussBectve o Kaptogbpxatens ga 3akpuve CmeTkaTa npu npekpaTsiBaHe Ha
VckaHeTo-4,0roBOp Ha OCHOBaHMe Y. 62, u3p. Bropo, u un. 63, n3p. Bropo, ot HacTosAwmte O6wm ycaosus.

VII.8. MNpaBa n 3agbmaxeHns Ha KaneHTta

110. /la 3asBM U3gaBaHe Ha HeorpaHuyeH bpon KapTu Ha nocoyeHu OT Hero mua.

111. /la 3ano3Hae KapToabpxaTens/uTe c npaBuaata 3a nonssaHe Ha KapTaTa/uTe, KakTO M C npaBaTa W 3aAbJ/IXEHUATa Ha
KapToabpxaTtens.

112. KAMEHTBLT MMa NpaBo Aa U3BbPLUM OMUCAHUTE B HACTOALMSA Y/IEH AENCTBUSA, KAaTo NoAaBa NMCMeHo 3asBsieHune B BaHkaTa:
AeakTusupa Bcsika KapTa, nsgageHa kbm CmeTkaTa;

6s10kmpa Bcaika KapTa, nsgageHa kbm CmeTkaTs;

onpezesns n NPOMeHA NapameTpuTe 1 onepaLMoHHUTE IMMUTU Ha BCaKa KapTa;

nmoucka npevsgasaHe, B C/ly4al Ha u3rybsaHe nam kpaxoba Ha KapTa/u;

roucka npenszaBaHe, B C/lydai Ha YHULLOXaBaHe Uau nospex/aHe Ha KapTa/u;

LI SR Y

113. KAneHTHT MMa npaBo ga 610kupa uav npekpaTu nosisBaHeTo Ha Bcsika KapTa, 6e3 cbraacveTto Ha KapTogbpxatenute, no
BCSIKO BpeMe OT AeMcTBMeTO Ha JloroBopa, KaTo OTnpaBn MMCMEHO 3asiBaeHue fo BaHkaTa.

114. KAMeHTHT noema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUS, M3BbPLLEHM C BCsika KapTa.

115. Bcnyku onepaumm 1 Takcu No onepatimn, M3BbplieHu ¢ Bcsika KapTa, ca 3a cmeTka Ha KinenTa.

116. /la nomcka NpomsHa Ha mapameTpuTe K onepaLMoHHUTE IMMUTK 3a AajeHa KapTa, kaTo nojasa 3asassieHue B baHkarTa.

117. Bcsaka Kapta ce nosyuasat ot KaptoabpxaTtens, onpegenen ot KaneHra.

118. EgnHcTBEeHO KAMEHTHT MMa NpaBo Aa NPOMEeHs onepauoHHUTE IMMUTK 3a Bcska KapTa.

119. /Jla nonyyaBa M3BneveHns 3a onepauyumTe no nsgageHnte Kaptu, kato 6e3 HeocHoBaTesHO 3abaBsiHe yBegomu BaHkaTa no
yCNoBMATA Ha YN1.139 1 140.

120. [la ocurypaea gocTaTbyHa HaanmyHocT no CmeTkaTa, 3a Aa NOKPMBa TOYHO M HaBpeMme 3ajb/KEeHUATa, Bb3HMKHAAN BbB
BPB3Ka C M3BbPLLUEHN OMEepaLMn 1 CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCUOHM, CbI1IacHO AeicTBalLaTa KbM MOMeHTa Tapuda Ha
BaHkara.

121. /la 3annawa cymaTta Ha onepauunte, Ab/KMMUTE TakCK, NXBU U ApYyrn pasxoan Ha baHkaTa, cBbp3aHM C N0/I3BaHETO Ha
Bcsika Kapta, cvrnacHo Jloroeopa, TapudaTta Ha baHkaTa u npaBuiata Ha KapToOBUTE OpraHu3saLuW, KaTo faBa CBOETO
HEOTMEHUMO Cbriacue Aa 6baaT cbbupaHu cnyxebHo 3a cMeTKa Ha HasIMYHoCTTa no CMeTKaTa, a NpU HeAoCTaTbYHA HAIMYHOCT,
3a CMeTKa Ha HepaspelueH oBbpApadT no CMeTKaTa.

122. KAMeHTBT gaBa CBOETO HEOTMEHMMO cbraacve baHkaTa cayxebHo Aa cbbupa cBoMTe B3eMaHUs, NPOM3TUYALLM OT U BbB
Bpb3ka € JloroBopa OT BCMYKM HEroBu CMeTKM npu BbaHkaTa u/uan ga npuxsaHe B3eMaHWATa CWU Cpelly BCAKaKBM aBoapw Ha
KnuenTa npu Hes.

123. Korato cbbupaHeTo Ha B3eMaHUATa MO Y/1.122 NO-rope Ce U3BbPLUBA OT CMETKM B YyX/Aa BasyTa, Pa3/IMyHa OT BasyTaTa Ha
kapTaTa, obMsiHaTa ce M3BBLPLUBA MO CbOTBETEH Kypc Ha baHkaTa 3a eHs, B KOWTO ce oCblyecTBsABa CbbUpaHeTo, KaTo KypcoBuTe
pas/ivKu ca 3a cMeTka Ha KnuneHTa.

124. [la yBegomu HezabaBHO BaHKaTa 3a HAaCTBNWAM NPOMEHU B MbPBOHAYA/IHO MOMbJIHEHWUTE AaHHW. B NpoTuBeH ciyyain Bcuuku
yBeOMNEHNSA, U3BNEYEHUS U Ap., u3npaTeHn oT baHkaTa Ha agpec, nocoyeH B /ckaHeTO-A0roBOp, Ce CYMTAT 33 HaAIEXHO
BpPbYEHM C M3MpaLlaHe Ha ajpeca.

125. /la yBegomu nucmeHo baHkaTa B eiHOMeceUeH CPoK NpeAn M3TUYaHe CpoKa Ha BaANAHOCT Ha Bcsika KapTa, B ciyyal ye He
xenae 151 4a My 6 e NOAHOBEHA 3@ HOB NEPUOA,

Vil.g. lNpasa 1 3aagbKeHUs Ha KapToabpxaTens

126. [la non3Ba KapTaTta camo fMYHO B CboTBETCTBME C JloroBopa, HacToswmTe O6WM yC0BUSA U Aa 5§ as3u € rpuxaTa Ha Ao6bp
CTOMaHWH.
127. [la nonsBa KapTaTa cbobpasHO YroBOPeHWs HauYMH W Lenn, KaTo He NpPOTMBOAENCTBA C TOoBa Ha ObsrapckoTo
3aKOHOZATeNCTBO, BKIOYMTEIHO Ype3 NOKYMKU U NaaLaHns, 3abpaHeHn oT Hero.
128. [la nonyuu nsgageHata/npensgageHata/nogHoBeHaTa My KapTa He Mo-KbCHO OT LWeCT MeceLia OT u3AaBaHe Ha KapTarTa.
129. [la na3u B TaviHa cBos [MVIH 1 Aa B3eMe BCMYKM HEOOXOAMMU MEPKU CpeLLy Y3HABAaHeTO My OT TPeTU nLa.
130. [la He 3anucea ceodA MNH, apyr nogobeH kog nam yaoctoBeputenHa nHdopmaLms no HaUMH, KOMTO AaBa Bb3MOXHOCT 3a
y3HaBaHeTo My OT APYro /nLe, BKAYUTENHO BbpXy KapTaTa MM KakBaTo 1 a e Apyra BeLl, KOATo Hocu 3aeaHo ¢ KapTarTa.
131. [la n3BbpluBa onepauunn c KaptaTta cbraacHo 4. 58, npu 4ocTaTb4Ha HaAMYHOCT No CMeTKaTa Haj MUHUMATHUA HECHUXaeM
0CTaTbK, HO He noBeye OT oA40b6peHUTe OoT BaHkaTa onepaLMoHHN IUMUTU.
132. [ayBegomu HezabaBHO BaHkaTa 3a:

1. yHuL0XaBaHe, nsrybeaHe, kpaxba, oTHeMaHe No Apyr HauMH, NOAMNpaBAHE AW U3MNOA3BaHe No Apyr

HenpaBoMmepeH HauymH Ha KapTaTa, KakTo 1 y3HaBaHe Ha [T1H oT TpeTo anue;
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2. M3BbPLIBAHETO Ha ONepaLms, KOATO He e o4obpeHa oT KapTogbpxaTens;
3. yCTaHOBEHa OT HEro rpeLlka Npy oTpas3saBaHe Ha onepauunTe c KaptaTa ot baHkaTta.

VIl.10. OTroBopHOCTH

133. VI134aBaHeTo 1 No/3BaHeTo Ha Bcsika KapTa ce M3BbpLuBa Ha CO6CTBEH PUCK 1 OTFOBOPHOCT Ha KaneHTa.

134. KAMEeHTBT HOCK OTrOBOPHOCT 3a BCUYKM BPEAW WM LETH, HAHECEHW NPU NO/I3BAHETO Ha BCSIKA KapTa.

135. KAMEeHTBT NoHacs BCUYKM 3arybu, CBbP3aHM C HepaspelleHU NJIATeXHW onepauuu, NMpou3TMYaLLM OT M3MOJ/I3BAHETO Ha
n3rybeHa, OTKpagHaTa WM He3aKOHHO npucBoeHa KapTa, korato KapTogbpxaTensiT/ute He e ycnan Ja 3anasu
NepcoHaIM3MpaHnTe 3alUTHU XapaKkTepUCTMKN Ha KapTaTa.

136. BaHkaTa He HOCM OTFrOBOPHOCT, ako MoAaeHaTa OT TPETO JWLEe NMUCMEHO 3asB/IEHWE UM CboblieHMe no TesedoH 3a
n3rybsaHe, kpaxba, oTHEMaHe WK 13M0/I3BaHe MO APYr HeNpaBoMepeH HauuH Ha KapTaTa e ¢ HeBApHO CbAbpxaHue 1 baHkaTa e
npeAnpuena HeobxoaumuTe Mepku 3a b6aokupaHeTo Ha Kaptata. BaHkaTa He HOCM OTrOBOPHOCT 3a BpeAW, 3arybu waum
MponycHaTH NoA3K1, KOUTO BKXa MOF/IN Aa Bb3HUKHAT OT TOBA.

137. BaHKaTa He HOCM OTrOBOPHOCT, aKO TbProBeL, WM TbProBCKa OPraHM3aLus Mo HAKaKBa MpUYMHA OTKaXaT ga npuemaT
naawaHe ¢ KapTaTa, KakTo 1 B C/lyyait Ye MHULMMpaHo oT KapToAbpkaTens nialaHe He Moxe Aa 6bze usBbplueHo ¢ KapTtaTa no
TeXHUYECKU, KOMYHUKALMOHHU MW APYrU MPUYMHK, U3BBH KOHTpOAa Ha BaHkarTa.

138. BaHKaTa He HOCM OTrOBOPHOCT 3a CAEJIKU, NPK KOUTO NIaLLaHeTo e u3BbpLUeHo ¢ KapTa. ToBa ce 0THaCcs 3a BCUUKM Bb3MOXHMU
M AOMYCTUMU peKaaMaLLu Ha NAATEHN CTOKM MW YCAYTU, KaKTO U NPU 4PYri CIOPOBE, KOUTO Ce YPexAaT Npsiko CbC 3acerHaTaTa
HacpeLyHa cTpaHa.

Vil.11. Pa3spewaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTaTa

139. KameHTbT cneaBa fa Bb3pasu nped baHkaTta cpelyy HepaspelleHn U HETOYHO U3MbJHEHN OnepaLmMm, KOUTO Ce CbAbPXKaT B
M3BeyeHneTo, 6e3 HeocHOBaTe/HO 3abaBsiHe, HO He MO-KbCHO OT 45 AHW OT fgaTaTta Ha 3aAbJsxkaBaHe Ha CmeTkaTta my. Cneg
M3TUYaHe Ha To3u cpok, baHkaTa MoXe fa ocTaBu Bb3paxkeHneTo 6e3 otroeop. CmsiTa ce, e KNMeHTBT e y3Has 3a HepaspelleHaTa
WAN HETOYHO M3MbJIHEHA OMepalMus Hal-KbCHO C MOJIyYaBaHe Ha MeCeYyHOTO V3BaeuyeHue no Yn.46 u/vam B cayyai ye e
nHbopmmpaH ¢ SMS nam no Apyr HauMH OT cTpaHa Ha BaHkaTa. KinMeHTbT cneaBa Aa nojage Bb3paxeHWe B MUCMEH BUA B 0PUC
Ha BbaHkaTa. 3a HeoboCHOBaHUTE pekaamaLnKn Ha onepauumn KameHTsbT 3analia Takca, Cbr/1acHO AencTBallaTa KbM MOMEHTa
Tapuda Ha baHkarTa.
140. KnneHTsT MMa npaBo ga noucka oT baHkaTa B cpok A0 56 AHM OT gaTaTa, Ha KosTo e buna 3agbskeHa CmeTkaTa,
Bb3CTAHOBABAHE Ha LfsaTa CyMa No Beye MU3MbJHEHA M pa3pelleHa MaaTexHa onepauus, KOraTo TA € HapejeHa OT MW ypes
Tbproseua (NoayYaTens) 1 ca CnaseHu CnejHunTe ycaoBus:

a. KbM MOMeHTa Ha ZaBaHe Ha pa3peLLeHMeTO 3a U3MbJIHEHME Ha NAaTeXHaTa onepaLus He e MOCOYeHa HeliHaTa TOYHa

CTOMHOCT, U
6. CTOMHOCTTa Ha na1aTexHaTa onepau s HaJBULWaBa o4akBaHaTa oT KapToabpxaTens CTOMHOCT C Or/1ef Ha HeroBuTe
npeaxoAHN pasxoAm 3a nogobHu onepauuy 1 apyrv cneunduyHn 3a cayyasa obcTosTencrsa.

141. PasrnexaaHeTo Ha Bb3paXeHWsTa Ce M3BbPLUBA CMOPEe MpaBwiaTa Ha KapTOBWTE OpraHM3auuu U pasnopesbuTe Ha
HaLMOHA/IHOTO 3aKOHOAATENCTBO.
142. lpu pasrnexgaHeTo Ha NOCTbNMAN Bb3paxeHus oT KaneHTa, BaHkaTa vMa npaBo Aa U3MCKBa 1 CiesBa Aa NOAy4M B CPOK OT
5 paboTHM AHW AOMBAHUTEIHN JOKYMEHTU U MHbOPMaL s, HEO6XOA MMM 33 Y,0CTOBEPSIBAHE HA Bb3PaXKeHUETO Npej HacpeLHaTa
cTpaHa. Mpwu HenoslyyaBaHe Ha MCKaHaTa MHOPMaLMA/L0KYMeHTaALMA B MOCoYeHns cpok, baHkaTa vma npaBo ga npekpaTtu
pasraexgaHeTo Ha NoAajeHOTO Bb3paxeHue.
143. Korato KnMeHTbT TBbPAM, Ye He e pa3peLuaBa U3Mb/HEHNETO Ha NiaTeXHa onepaLmsa uam Ye e HaauLe HeTOYHO U3MbJIHEHA
nnatexHa onepauus, KnmeHTbT HOCKM foOKasaTencTBeHaTa TeXeCT MpU YCTaHOBSIBAHETO Ha aBTEHTMYHOCTTA Ha naaTexHaTta
onepaL s, KakTo 1 3a TOBa, Ye onepaymaTa He e 3acerHaTa OT TexHuYecka noepesaa Uamn Apyr HegocTaTbk. PernctpupaHeTo ot
BaHkaTa n3non3BaHe Ha kKapTaTa e 40CTaTbYHO J0Ka3aTe/ICTBO, Ye NiaTexHaTa onepaLus e buna paspeleHa ot KaneHra.
144. BaHkaTa ce npon3Hacs ¢ MMCMEHO peLleHne No NOCTLAMAOTO Bb3paXKeHne B onpejeneHuns oT 3aKoHa 3a Ni1aTeXxHUTe ycayru
n naatexxHuTe cuctemm (3MYTC) cpok.
145. MNpu nonyyaBaHe Ha A0Ka3aTeNCTBa, YA0CTOBepPsABallL M HEOCHOBATE/IHOCT Ha Bb3paxeHneTo, baHkaTa gebutupa cnyxebHo
CmeTkaTa Ha KnmeHTa € Bb3CTaHOBEHaA OT Hes CyMa BbB BPb3Ka € Bb3paxeHuneto. C nognucsaHeTo Ha Jlorosopa, KaneHTsT AaBa
cBoeTo 6e3yc/IOBHO Cbrnacue 3a AebutrpaHe Ha CMeTKaTa B Te3u Cyyau.
146. Mo uckaHe Ha KnveHTa, BaHkaTa MHUUKMMpa apbuTpaxkHa npoueaypa npes KapToBUTEe OpraHU3aLMu 3a pa3peLlaBaHe Ha
OCMOpeHO NallaHe, KaTo BCUMYKM TaKCK 1 pa3xom ca 3a cMeTka Ha KnunenTa.
147. BaHkaTa yBegomsBa KnneHTta 3a BCUUKM NpeAnpueMaHn fencTBus, KouTo buxa foBenn A0 3a4b/KeHne 3a 3aniallaHe Ha
AOMbJHUTENHM TaKCK U pa3xoam oT KaneHTa.
148. KoraTto pelueHneto He ygoBseTBopsiBa KnneHTta, cnopbT Moxe Aa 6bAe oTHeceH 3a pasraexgaHe oT [MomupuTenHaTta
KOMMCKS 33 NaTEXHWN CMOPOBe CbIr/1acHo pasnopesbute Ha 3MYTMC v MpaBuaHWKa 3a 4enHOCTTa Ha [oMupuTesiHaTa KOMUCKS 33
niaTeXHn CnopoBe.
149. MNoMupuTENHaTa KOMUCKUS pa3r/iex/a Bb3paxKeHUs, KOUTO He Ca OTHECEHM 3a pa3peLlaBaHe npes cba, apbuTpaxeH cba Uan
Apyra noMupuTenHa MHCTUTYLMS, KaKTO M ako HAMa Ck/toYeHa cnorozba c gpyraTa cTpaHa.
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VIl.12. Cpok Ha [loroBopa. lpekpaTaBaHe. Mi3ameHeHue
150. CpokbT Ha gelicTBue Ha JloroBopa 3a AebuTHa kapTa e Tpu roguHu. CpokbT ce NOAHOBSIBA aBTOMATUYHO 3a HOB Nepuog, B
C/ly4al Ye HUKOS OT CTPAHWUTE He o e NPeKpaTUAa €4HOCTPAHHO.
151. JloroBopbT MOXe Aa 6bje npekpaTeH No B3aMMHO Cbr/acue Ha CTPaHWUTE MO BCSKO BPeMe.
152. /loroBopbT MOXe Ja ce npekpaTu no nuckaHe Ha KaneHTta ciej e4HOMECEYHO MMCMEHO NpeAun3BecTMe Mo BCAKO BpeMe Ha
AencTteue Ha JloroBopa v npu ycsioBue, Ye KAMeHTBT e noracus BCUYKM CBOW 334 b/XKeHns KbM baHkaTa.
153. K/IMeHTBLT HOCKM OTrOBOPHOCT 3a BCUYKK onepaLun, n3ebpuieHn ¢ KapTtaTta ciej Aatata Ha nojasaHe Ha npeaunssBecTue 3a
npekpaTsaBaHe Ha /lorosopa.
154. BaHkaTa Mma npaBo egHOCTpaHHO 6e3 npean3ssecTye ga npekpaTti JloroBopa Npy HecnasBaHe Ha KOeTo 1 Aa € 334bJKeHne
n/uav oTroBopHocT no Jlorosopa v HacToawmTe OB M yc1oBus oT cTpaHa Ha KaveHTa.
155. BaHkaTa nma npaBo egHocTpaHHo 6e3 npeausBecTue fa npekpaTu Jorosopa ako KaptogbpxaTesn/ute He efca nonyunniu
KapTa/vi cneg n3TnyaHe Ha WecT Mecela, CYMTaHOo OT CKAoYBaHeTo Ha Jlorosopa nam npenssasaHeTo Ha KapTaTa/uTe.
156. BaHkaTa “Ma npaBo eAHOCTpPaHHO Aa npekpatu Jorosopa, 6e3 fa nocoysa OCHOBaHWe 3a NpekpaTABaHETO, KaToO yBeA0MU
KnneHTa cbobpasHo 3aKOHOYCTaHOBEHMSA pes,.
157. AKo K/JIMeHTBT 3aKkpue CBOWUTE KapTu, TOW He ce ocBOBOXAaBa OT 3aAbJ/KEHMETOZA MOracy BCUYKM CBOU AbJIFOBE KbM
BaHkaTa, cBbp3aHu € N0A3BaHe Ha BCAKa KapTa.
158. Korato BaHkaTa paswupssa obxBaTa Ha yCayruTe, KOUTO MOraT Aa ce u3nos3eaTt ¢ KapTaTa, ce cunTa, Ye KAneHTsT e gan
Cbriacue 3a ToBa, KOraTo ako € HeobxoAMMO, 3as1BM ycayraTa B opuc Ha BaHkaTa MM Ypes TexHUYeCkn CpesCcTBa 38 KOMYHMKaL WS,
KaKTO M KaTO M3M0/13Ba HOBATa yC/1yra 3a MbpBu MbT.
159. 3akpuBaHeTo Ha CmeTKaTa 1 pasnopexjaHeTo cbC cpeacTeaTa no CMeTKaTa, Npy HainYme Ha TakMBa, ce A0Mycka 30 AHu
cneg npekpaTtsBaHe Ha JloroBopa, HO He nNpeAn OC4eTOBOAABaHE Ha BCMYKKM OnepaLunm, n3sbplieHn ¢ Kaptata/uTe, KakTo 1 Ha
BCUMYKWN APYTU AB/DKUMU JINXBY, TaKCUM M KOMUCUMOHMK, CBbP3aHu C n3noa3BaHe Ha KapTara.
CnogaBaHe Ha Npeaun3BecTneTo/yBeoMaeHNeTO 3a 3akpueaHe Kaptata/KapTute, npasoto Ha KapToabpxaTens/ute 3a noa3saHe
Ha KapTaTa/KapTuTe ce npekpatasa. KapTata/uTte ce geaktnsumpaT. Bcnukm B3emaHus Ha baHkaTa cTaBaTt nsnckyemu.

VIIl. TAKCN, KOMUCNOHU, TMXBEHU MPOLEHTU N OBMEHHWN KYPCOBE

160. BbB Bpb3Ka € npeAocTaBAHETO Ha naaTexHn ycayrn BAHKATA cbbupa Taken 1 KOMUCMOHK, cbraacHo Tapuda 3a TakcuTe U
KOMUCHOHUTE 3a BusHec kaneHTH Ha ,ObeanHeHa Bbarapcka baHka" A/l; onpegens NMXBEHW MPOLEHTH, CbraacHo Tapuda 3a
NNXBEHUTe ycoBUs 33 BusHec kaveHTH;  obMeHHUTe KypcoBe, 0bsiBeHM B canoHuTe Ha BAHKATA 1 B MHTepHeT cTpaHML,aTa Ha
BAHKATA - www.kbcbank.bg.
161. [pomeHUTe B 0OMEHHUTE KypCOBe ce npuaaraT He3abasHO 1 6e3 npeABapuUTE/IHO yBEAOMEHME.

161.1. Korato npomeHuTe B nuxsaTa ca no-6naronpuathu 3a KJIMEHTA, Te ce npunarat 6e3 npegsaputenHo

yBeAoMeHne

162. KJIMEHTBT ce cunta uHpopmmpaH 3a npomeHuTe mno 4. 161 no-rope ¢ obsBsiBaHeTO UM B casoHuUTe Ha BAHKATA u
ny6anKyBaHeTO UM Ha MHTEpHET cTpaHuuaTa Ha ObeaunHeHa bbarapcka banka Al — www.kbcbank.bg.
163. MNpomeHuTe B Tapuda 3a Takcute U KOMUCUOHUTE 3a Br3Hec kaneHTH Ha ,ObeanHeHa Bbarapcka banka" AZl, v B Tapuda 3a
JMXBEHUTE YC0BUS 3a BU3HEC KMEeHTH, Ce U3BBPLLBAT M BAU3AT B CUAa Mo oTHolweHue Ha KJIMEHTA cbraacHo pasnopesbute Ha
4n. 161.1. 1 un.268.
164. MNpw nnaTexHW onepaLmm, KOUTO Ce N3BLPLUBAT BbB BaslyTaTa Ha AbpXKaBa YaeHKa, n npu komto kakTo BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyatens ce HamupaTt Ha TeputopuaTa Ha EWM, nonyvatenaT no nnaTeXHOTO HapexAjaHe 3ansala
TakcuTe, AbmxkmMn Ha BAHKATA Ha nonyyaTens, a naateubT 3anaawa Takente, gbakumm Ha BAHKATA Ha nnaTena — knaysa 3a
cnogenenun pasHockum (SHA).
165. lNpun naaTexHW onepawmm, KOUTO Ce N3BLPLUBAT BbB Ba/lyTa, Pa3/IMyHa OT Ba/lyTaTa Ha Abp>KaBa YaeHka, n korato BAHKATA
Ha naateua n BAHKATA Ha nonyyaTtens ce HamupaT Ha TepuTtopuaTa Ha EWNMM, nonyvatenat 3annawa Takcmte, Ab/DKMMU Ha
BAHKATA Ha nonyvaTtens, a naateubT 3anaaua takeute, AbakmuMmmn Ha BAHKATA Ha nnaTteua — Kay3a 3a cnogenieHn pasHoCcKu
(SHA).
166. B cnyuar, yue BAHKATA Ha nonyuaTtens e u3sbH EUNM, KAneHTbT MoXe Aa Hapexaa NpeBoAM C KNay3um 38 pasHOCKM U3L /0
3a cMeTKa Ha naaTteua (OUR), nsusno 3a cmetka Ha noayyatens (BEN) nam cnogenenn (SHA).
167. B cnyyanTe, koraTo npm ocbuiecteaBaHe Ha 10, BAHKATA no HapexgaHe Ha KJIMEHTA TpsibBa ga npeBasyTupa cymuTe no
MO, BAHKATA we u3Bbpwmn obmMsHaTa No cboTBeTHUS Kypc Ha BAHKATA 3a geHs, B koWTo ce ocbliecTBsiBa [10. BAHKATA
ny6avnkyBa 06MeHHWUTE KypCoBe Ha MHTEPHET CanTa CY U M1 NPeSoCcTaBs Ha KINEHTUTE CU B 6aHKOBUTE CU CaIOHM.

IX. KBC ONLINE BULGARIA

168. Hactosiwmute O6wm ycaoBms pernaMmeHTMpaT oTHoleHusATa Mexay ObeaunHeHa Bbarapcka baHka A/l, HapnyaHa Nno-HaTaTbK
BAHKATA n KJIMEHTA - topuaunyecko aunue, Tutyasp no cmetku ¢ goctsn B KBC Online Bulgaria u OH/IAMH NOTPEBUTEN —
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dur3nyecko nnLe, OTOPM3NPAHO Aa M3BBPLLBA CMPABKM — NACUBEH AOCTbI U/UW a U3BBbPLUBA CNPaBKM U Aa NOANMCBA U U3NpaLLa
HapeXx/aHus 3a NaaTexHu onepalum — akTUBEH JOCTHI.
169. YcayraTa, npejsiaraHa upes efleKTPoHeH KaHas 3a goctbn oT BAHKATA, kosTo e npegmMeT Ha HacToswmTe Obwm ycaosus e
NpoAyKTbT VIHTepHeT 6aHkupaHe (4pe3 MHTEpHeT CaWT Ha yc/yrata Wan 4ypes CrneuuasvM3npaHo MpuaoXeHue 3a MobuHK
yCTpoWcTBa), HapuyaH no Hatatbk KBC Online Bulgaria.
170. KBC Online Bulgaria npegnara cnegHuUTe Bb3MOXHOCTH:

e MNosiyyaBaHe Ha MHPOpMaLLMS 3a aKTyasieH 6asaHC Mo CMeTKMU.

e MoslyyaBaHe Ha MHPOPMaLLUS 33 ABUXKEHWUS U U3BIEYEHMS MO CMETKMW.

e /lHbopMaLmsa 33 BaslyTHU KYPCOBE; A0roBOpHU GOHAOBE; AeM03UTU U KPeAUTH

e HapexgaHe Ha Na1alaHus B IeBa M YyX/a BalyTa; HapeXAaHe 3a n3gasaHe Ha baHKoBa rapaHuus

e [paBa 3a ynpaBJ/ieHWe Ha KapTu 1 Ap.

171. EnektpoHHmaT kaHan 3a gocten KBC Online Bulgaria — 6aHkvpaHe Ype3 MHTepHeT CalT Ha yc/iyraTa npeanara ciegHuTe
Bb3MOXHOCTU:
171.1. KakTo 3a noTpebuTesn ¢ nacMBeH AOCTbM, Taka v 3a NOTPebUTENU C aKTUBEH AOCTbI:
e MonyyaBaHe Ha MHPOPMAL M 3a akTyasieH basaHc No cmeTKa/w.
e MNMosilyyaBaHe Ha MHPOPMaALLUS 3a ABVXKEHMSA 1 U3BJEYEHUS MO CMETKa/W.
o MiHdopmMaLms 33 HANMYHOCTU U ABUXKEHUS N0 BAHKOBU KapTW.
e NiHdopmaL s no enosuntu
e MiHdpopmaLmsi no KpeAnTH
o MiHdopmaLms 3a BasyTHW KypcoBe
e NiHdopmaL s 3a AOroBopHU poHAOBE
e Cb3/aBaHe 1 persie/ Ha e/IeKTPOHHM 3asiBKM 38 6aHKOBW NMPOAYKTU U YCAYTU:
e TersieHe Ha cymu B 6powt
e OTKa3 OT XapTUEHO U3B/eYeHne
e 3anBka 3a [lakeTHa nporpama /Bb3MoXHOCT camo 3a KnneHnTtun FOpungunueckn anua B cermeHT ,Masku npeanpuatna®, C roguileH
obopoT f,0 2 MJH. neBa/
e HapexpaHe 3a usgaBaHe Ha 6aHKOBa rapaHLus 1 HapexJaHe 3a NpoMsiHa Ha n3gazeHa 6aHkoBa rapaHLus [Bb3MOXHOCT Camo
3a Knimentn FOpugnueckn anua/
e Hapex/aHe 3a n3jaBaHe Ha akpeAuTMB U Hapex/aHe 3a NPOMsAHa Ha U3jajeH akpeauTus [Bb3MOXHOCT camo 3a KineHTu
KOpuanuecku nnua/
e /IckaHe 3a ycBOsABaHe Ha KpeauT
e 3afBKa 3a onepawuum No KpeauT, KOATO BKAtOYBA CaeHuTe npaBsa: MickaHe 3a noracasaHe Ha KpeauT; MckaHe 3a HamanaBaHe
Ha pa3pelleHaTa 3a YCBOSIBaHe r/1aBHULLA MO PeBOBMPALL, KPeAuUT;
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BKJ/OYBAT: 3asBKa 3a MPOMAHA Ha ONEePaLMOHHUA IUMUT (JHeBeH/cejgMUYeH/MeceyeH
) OTAENHO 33 BCAKa M3AaZeHa KapTa 3a TersieHe B 6polt Ha ATM/MOC, nnawaHe Ha CTOKMU M ycayru, quasi cash, HTepHeT
TpaH3aKuuyY; 3asBKa 3a yC/1yra 3a NnoJlyyaBaHe Ha TEKCTOBO CbobuieHne (SMS) ¢ ko 3a NOTBbPXAaBaHe Npu BCAKO MJiallaHe B
MHTepHeT cTpaHuuu 3a Bcekn KapToavbpxaTen, HapuyaHa ,CurypHu nnawaHus 3-D Secure®; 3asBka 3a ycnyra SMS
nsBectue/email n3BecTue 3a BCsika U3BbPLUEHA TPaH3aKL WS, aBTOPMU3NPaHa B peXUM OHAalH; 3asBKka 3a 6710kupaHe Ha KapTa;
3afBKa 3a npeunsgasaHe Ha kapTa ¢ MAH/MWH ¢ Bb3MoxHOCT 3a M360p Ha oduc 3a NoNyyaBaHe;
e [paBa 3a cb3zaBaHe 1 yrnpas/ieHne Ha CUCBK C 4oBepeHn beHeduLmeHTH. B To3m cnnchbk moraT Aa ce AobaBAT CMETKM Ha
KOHTPareHTH, KbM KOWUTO ce naalla peryaspHo. [Mpu cb3gaBaHe Ha cnncbka A06aBsHETO Ha BCSKa CMETKa Ce NMOTBbPXAaBa C KOZ
3a curypHocT. KoraTo ce MHULMMPAT NaaTeXHW onepaLmm KbM CMETKM OT CNCbKa C goBepeHun beHeduumneHTr, BAHKATA He
M3K1cKBa NOTBbPX/AaBaHe Ha BCSKa OnepaLus C OTAes1eH KOA,.
e [pomMsiHa Ha NoTpebuTesIcko UMe 1 Napoia 3a 4OCTbM A0 cucTeMaTa.
e CnipaBKa 3a BpeMeTo Ha No/13BaHe Ha cUcTeMaTa oT cboTeTHMA OHJIAMH notpebuten.
e [ToweHcka KyTua
® Bbp3u Bpb3KkM KbM BCSIKA OT GYHKLIMOHANHOCTUTE
e MNepcoHann3sunpaHe nsrnesa Ha notpebutens
171.2. JonbAHUTENHN BB3MOXHOCTU, KOUTO MOTraT fa NnoaseaT noTpebutennTe C akTMBEH A0CTH:
e HapexpaHe 3a BbTpellHO-6aHKOBM 1 MeXAyO6aHKOBW NPeBOAM U UCKaHWUSA 3a AUpeKTeH A4ebuT B MecTHa BanyTa.
e Hapex/aHe 3a npeBOAM B YyxXAecTpaHHa BaayTa.
e HapexaHe Ha MacoBu naawaHuns (camo 3a KnnmeHTtu ropuamndeckn amua)
e [onbaBaHe Ha eNleKTPOHHW GOPMU U 3asBKWU 3a Aeno3UTU U M3MNpallaHe Ha AOMbJHUTENHU JOKYMEHTU, U3UCKBAHU 33
CbOTBETEH BW/, NPeBOAMU.
e ObmsiHa Ha BanyTa Mexay cmeTkn Ha KJIMEHTA B BAHKATA.
® [eHepupaHe Ha aBTOMATUYHO NJIATEXHO HapeXaHe 3a eNeKTPOHHM GaKTypy, B C/lydalt, Ye noTpebuTenaT nonsea ycnyraTa E-
¢dakTypa Ha BaHkcepeus A/l.
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e MognucBaHe 1 M3NpaLlaHe Ha HapexXaHus 3a NaaTeXHu onepauum npu aktueeH goctsn B KBC Online Bulgaria.
e MoanuceaHe 1 M3npaLaHe Ha eJeKTPOHHM 3asIBKM 3a GaHKOBW NPOAYKTU U YCaYTu:
e TernieHe Ha cymu B bpon
e OTKa3 OT XapTMEHO 13B/eYeHNe
e 3anBka 3a lNakeTHa nporpama /Bb3MoxHOCT camo 3a KnnenTtun FOpuaunueckn anua B cermeHT ,Masnku npegnpuatns®, c roguilen
obopoT A0 2 MJH. NeBa/
e HapexgaHe 3a n3gaBaHe Ha 6aHKOBA rapaHLMa U HapexXaHe 3a NPoMsHa Ha U3jajeHa 6aHKoBa rapaHLMs [Bb3MOXHOCT caMo
3a Kanentun FOpuanueckun nmua/
e Hapex/aHe 3a n3jaBaHe Ha akpeAuTMB U Hapex/aHe 3a NpoMsHa Ha U3JajeH akpeauTMB/ Bb3MOXHOCT camo 3a KaneHTu
HOpugunueckn anua/
® //IckaHe 3a yCBOsIBaHE Ha KpeanuT
e 3afBKa 3a onepawum No KpeauT, KOATO BKAtOYBA CaefHUTe npaBsa: MickaHe 3a noracAsaHe Ha KpeauT; VickaHe 3a HamansBaHe
Ha pa3spelleHaTa 3a YCBOSIBAHe r/1aBHuMLLa MO PeBO/IBUPALL, KPeaUT;
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/OYBAT: 3asiBKA 3a MPOMSAHA Ha OMNepaLMOHHNA TMMNUT (AHeBeH/cejMUYeH/meceyeH
) OTAEsIHO 3a BCsKa M3ZAajeHa KapTa 3a TersieHe B bpon Ha ATM/MOC, naawaHe Ha CTOKM U ycayru, quasi cash, nHTepHeT
TpaH3akLuyY; 3asBKa 33 yCayra 3a nosiyYaBaHe Ha TeKCTOBO cbobuieHue (SMS) ¢ kog 3a MOTBbpPXAaBaHe Npu BCAKO MaallaHe B
MHTepHeT CTpaHuL M 3a Bcekn KapToabpxaTtes, HapuyaHa ,CurypHu nnawanus 3-D Secure®; 3asiBka 3a ycnyrata SMS nssectue/
email n3BecTue 3a BCsAKa M3BbPLUIEHA TPAH3aKLWs, aBTOPM3MpPaHa B PeXMM OHAaMH; 3asBKa 3a 610kMpaHe Ha KapTa; 3asBka 3a
npevsgasaHe Ha kapTa ¢ MAH/MWH ¢ Bb3MoxHOCT 3a M360op Ha oduc 3a nosyyaBaHe; OTKpUBaHE M 3aKpVBaHe Ha 4eno3nTH
® AKTWBHM OnepaLum € 40oroBopHU GOoHAOBE (3aNNCBaHE Ha AS/I0BE, NPEXBbP/ISHE Ha A4S/10BE M 06PaTHO MU3KynyBaHe)**
** Yenyrute Mindopmaumsa 3a gorosopHu GoHAoBe M AKTUBHM onepaLuunm ¢ GoHA0Be Ca JOCTbMHM CaMo 3a KAMEHTU Ha Kew bu
Cv YnpaBneHue Ha nHsectmyumn EAJ]

171.3. He3aBucrmMo oT 6pos Ha naaTexHUTe onepaymm 3asBeHm 3a uanbaHeHue oT K/IMEHTA npes dyHkuMoHanHocT
3a rpynupaHo HapexgaHe ot Tuna ,[lMakeTHn naawanua®, ,MNakeTeH npesog B eBpo kbM EUIM®, ,MNakeTeH npesoj B eBpO
kbMm EWVM(Pann)* van ,Macosu nnawanus® , BAHKATA npunara naaTeXxHwuTe npaBu/ia U OrPaHUYEHUs, KOWUTO
KAMEHTBT e 3aBWJ1 338 CbOTBETHUSA TUM FPYMNMPAHO NiallaHe.

172. EJIeKTPOHHUAT KaHas 3a 40CTbN — 6aHKMpaHe Ypes cneumanmnsnpaHo NpuaoxXeHue 3a MobuaHu yctpoicrea-,KBC Mobile
Bulgaria" (cmapTdoHu, TabseTn n g4p.) Nnpeanara ciefHUTE Bb3MOXHOCTU:
172.1. 3a noTpebuTen C NacMBeEH M aKTUBEH JOCTb:
e MNosiyyaBaHe Ha MHPOpMaLLMS 3a akTyasieH banaHc no cmeTka/u.
e MonyyaBaHe Ha MHPOPMALMS 38 ABUXKEHNSA MO CMETKA/W.
® NiHdopmaLms 33 HANMYHOCTU U ABUXEHUSA MO BAHKOBU KapTU.
e MiHdpopmaLmsi no fenosuntu
e NiHdopmaLms no KpeAnTH
e [1pyrv nHGOPMaTUBHU YC/IYTU 3@ U3MOA3BAHUTE HAHKOBW MPOAYKTU U YCAYTW, HOBUHU U AP.
172.2. 3a noTpebuTenn c akTMBEH A0CTb:
e HapexgaHe 3a BbTpellHO-6aHKOBM 1 MexybaHKOBU NPeBOAM 1 UCKaHWUSA 3a AMpPeKTeH AebuT B MeCcTHa BasyTa.
e Hapex/aHe 3a npeBOAM B YyxXAecTpaHHa BaayTa.
e ObmsiHa Ha BanyTa Mexay cmeTkn Ha K/IMEHTA B BAHKATA.
e MoanucBaHe 1 M3npaLlaHe Ha HapeXAaHus 3a NaaTeXxHW onepauuv npu aktueeH goctbn B KBC Online Bulgaria.
e [IpaBa 3a ynpasaeHWe Ha KapTy, KOUTO BKJ/IOYBAT: 3asiBKa 33 MPOMSIHA Ha OMepaLMOHHNS TUMUT (AHeBeH/cegMnYeH/meceyeH
) OTAE/IHO 3a BCsAKa M3ZajeHa KapTa 3a TersieHe B bpon Ha ATM/MOC, naawaHe Ha CTOKM U ycayru, quasi cash, HTepHeT
TpaH3aKuuuW; 3asBka 3a yC/1yra 3a nosyvyaBaHe Ha TeKCTOBO cbobuieHne (SMS) c kog 3a NOTBbpPXAaBaHe NpuU BCAKO MnalaHe B
MHTepHeT cTpaHuL M 3a Bcekn KapToabpxaTen, HapuyaHa ,CurypHu nnawaHus 3-D Secure™.
173. VI3BbpluBaHe Ha akTuBHU onepauun B KBC Online Bulgaria, no ua. 171.1., 4n.171.2. n 41.172.2. Ce OCbLLECTBSABA C/ej
334 bN60YEHO YCTaHOBABaHE Ha @aBTEHTUYHOCTTA Ha K/IMEHTA Ypes C/IeHUTe CPeACTBa 3a AEHTUPMKAL S U aBTOpU3aLUS:
e MoTpebuTencko MMe 1 Naposia 3a J0CTbN B KOMOMHAL A C e JHOKPaTEH OTOPM3aLMOHEH KOJ C BpeMeHHa BaIMAHOCT, U3npaTeH
oT BAHKATA upe3 SMS cbobuieHre Ha MObuaeH HOMEP Ha UMETO Ha CbOTBETHWUA MOTPebuTen (3a MAATEXHW onepauun
eMHNYEH pa3Mep A0 20 000 JIeBa UM PAaBHOCTOMHOCT B YyXeCTpaHHa BanyTa (M34ncaeHa no GUKCUHT)).
e MoTpebnTencko nMe 1 Naposia 3a J0CTbN B KOMOMHALLUSA C 4HOKPATEH OTOPM3aLLMOHEH KOJ, FeHepUpaH OT XapAyepHO TOKeH
YCTPOMCTBO MW CMeLnaan3npaHo NpuaoxeHue 3a MobunHu yctpoictaa ,KBC Token" — codTyepeH TokeH (0610 HapuyaHu 3a
KpaTKOCT ,ToKeH") 6e3 orpaHMyYeHne B pa3mepa Ha NniaTexHuTe onepayuu.
BAHKATA He nsnbaHaBa akTueHu onepauun B KBC Online Bulgaria, npu HensnbaHeHMe OT cTpaHa Ha OH/IAMH notpebutens
Ha aBTOpU3aLMOHHWTE YC10BUS
173.1. VckaHe 3a ycBosiBaHe Ha KpeauT Moxe ga b6vae nogageHo npe3s KBC Online Bulgaria camo cneg ycnewHo
naeHTUdULMpaHe CbrAacHo Y.173.
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173.2. baHkaTa n3nb/HABa HapexXAaHus 3a u3gaBaHe Ha 6aHKOBA rapaHLMs, HapexaHe 3a NPoMsiHa Ha u3gageHa 6aHkoBa
rapaHuus, HapexXJaHe 3a 13aBaHe Ha akpeauUTUB U HapeXAaHe 3a NPoMsiHa Ha u3gagdeH akpegutue npes KBC Online Bulgaria
CaMo c/ie HaA 1eXKHa aBTOpM3aLMa Cbr1acHO Y. 173.
174. BAHKATA vma npaBo Aa yBesnyaBa WM orpaHuyaBa obxsaTa Ha ycayraTa KBC Online Bulgaria”, BkatountenHo u Aa
NpOMeHs TeXHUYecKaTa NpoLLesypa, Kacaella N3BbPLUBAHETO Ha YC/YrUTe Ypes e/IeKTPOHHU KaHav 3a 40CTbM. Tesn eNcTBUsA Ha
BAHKATA ce ocHOBaBaT Ha MPOMEHU B M3UCKBAHWATA Ha AEMCTBALLOTO 3aKOHOAATE/CTBO, CbOOpPaXKeHWs 3a CUrypHOCT UK
nogobpeHunsi B CbOTBETHUS MPOAYKT.

IX.1. Peructpauus 3a nonssaHe Ha KBC Online Bulgaria

175. 3a ga nonssa ycnyrute KBC Online Bulgaria, K/INEHTBT nombsBa MckaHe 3a pernctpaumns cbC CbabpXaHue n ¢opma,
onpegesiedn oT BAHKATA, B KOETO NOCOYBa CMETKUTE N MPOAYKTUTE 40 KOUTO Xenae ga uma goctbn ypes KBC Online Bulgaria,
KaKTO 1 CbOTBETHUTE NpaBsa 3a U3BbpLUBaHe Ha onepaLum no TAX.

176. C nofaBaHeTO Ha TakoBa MUckaHe B odouc Ha BAHKATA vau no enektpoHeH nbT, KIMEHTbBT geknapuvpa, ye e 3anosHaT u
npuema Hactoswmte O6wm ycnosus. KIMEHTDT ce 3agbaxkaBa Aa 3ano3Hae OHNAWH MOTPEBUTENS ¢ HacTosAuwmnTe Obuwm
yCnoBus.

177. TlpuemaHeTo Ha HacTosiwmTe O6wM ycnosus oT KJIMEHTA nma geicTBMETO Ha CKIIOYBaHE Ha PaMKOB ,0roBOP MO CMUCHJIA
Harnasa IV, pasgen lll ot 3MYTC, c BAHKATA. lorosopHuTe oTHoweHus mexay BAHKATA 1 K/IMEHTA, oTHOCHO noa13BaHETO Ha
KBC Online Bulgaria Bav3aT B cuna C/ied nojnucBaHe Ha MckaHe 3a perucrTpauus 3a ycayrata ot KJIMEHTA, npegoctaBsiHe Ha
MbJAHOMOLLLMA 38 AOCTbM Ha OH/IAVIH MOTPEBUTENSA 1 noJlyyaBaHe Ha NOTpebUTENCKOTO MMe M NapoaTa (B 3aneyaTaH namk) ot
OH/IAVIH NOTPEBUTE/IS. OTHoweHusiTa MeXxay CTpaHuTe ce ypexaaT oT HacToswmTe ObLmM ycnoBus, KOHKPETHUTE YCN0BUSA
nocoyeru ot KJIMEHTA B nckaHeTo 3a perncrpauus, gencreawmute Tapuda 3a TakcmTe M kKommucnonute Ha ObeauHeHa Bbarapcka
banka A/l 3a topuanyecku avua M e4HOMYHM TbproBuu n Obwwute ycnosus 3a genosa geriHocT Ha BAHKATA, kakto u
PbkoBogcTBO 3a noTpebutens, nybavkysaHu B ctpaHuunte Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

178. KJIVEHT - topuamnyecko anue, noayyasa 4OCTbN 40 cUcTemMaTa 40 3 paboTHU AHW Cied NoslyyaBaHeTo Ha NnoTpebuTencko cn
nMme nnaposa ot OHJIAVIH NOTPEBUTE/ISA. OHNAMH NMOTPEBUTENAT nosy4vasa SMS nssectre Ha HOMepa 3a KOHTaKT, MOCoYeH
B MCKaHETO, caej kaTo noayvyeHunsaT MNH-nanK 3a gocTbn J0 cMcTemMaTa Beye e akTUBEH.

179. BAHKATA npegocTaBs noTpebutencko uMe 1 Nnaposa 3a A0CTbM IMYHO Ha BCEKM OH/IAVH NOTPEBUTE.

180. AKO MpeABapuTe/IHO € 33ABW/ NOA3BaHEeTO Ha akTuBHM ycayrn B KBC Online Bulgaria, KIMEHTBT Mma Bb3MOXHOCT Aa
nsbepe no KakbB HAYMH OH/IAVH NOTPEBUTEANSAT we aBTOPU3MPA HaNpPaBeHMTE HAPEXAAHMA CbI1IaCHO Y/1.173, KaTo YKaxe ToBa
B MCKAHEeTO 3a perncTpaums 3a yc/iyrata v npegocrassiHe Ha 6aHKOBM yCayru.

180.1. B ciiyyan, ye e n3bpaH KaTo HaYMH 3a aBTOPM3MPaHE Ha akTUBHM TPaH3aKLMW — eHOKPATEH KO, MU3MpaTeH OT

BAHKATA upe3 SMS, B uckaHeto 3a nonssaHe K/IMEHTBT Tpsbea ga nocoun mobusieH HOMEp Ha MMETO Ha CbOTBETHMUS
notpebuten. Ha nocoyeHns mobuneH Homep OH/IAVIH NOTPEBUTENAT e nosiyyaBa eJHOKpaTeH KOoJ 3a NOTBbPXAEHNe Ha
NpeBoA UAN eNeKTPOHHa 3asBKa.
BAHKATA He HOCK OTFOBOPHOCT, KOrato OH/IAVIH MOTPEBUTE/IAT He nosay4m nsnpateHnsa SMS, nopaau amnca Ha J0roBOPHMU
oTHoweHus Ha KJIMEHTA c MobuaHusa onepatop n/mam TeXHUYeCKU NPUYMHK, CBbP3aHU C MOBUAHMS ONepaTop UM TEXHUYECKUTe
CpeAcCTBa Ha OHJIAVH NOTPEBUTENS (Hanp. annca Ha 06xBaT, POYMUHI MOKPUTUE, U3KJItOUEH TenedOoH 1 Ap.) UK ako OHNAH
MOTPEBUTE/IAT e npomeHun TenepoHHUs cn Homep, 6e3 aa e yBegomun 3a ToBa BAHKATA, kakTo 1 B cayyait Ha 3aryba uam
kpaxba.

180.2. TokeHWUTe ce nonyyasaTt oT obuc Ha BAHKATA cpeuty Takca 3a nos3BaHe, CbriacHo AencTBalata Tapuda 3a
TakcuTe n KoMmcnoHuTe Ha ObegnHeHa Bvarapcka BaHka A/l 3a lopyAnyeckn anLa u e FHONUYHU ThProBL .

180.3. TokeHBT M egHOKPaTHUAT Kog, nsnpateH oT BAHKATA upe3 SMS cayxaT 3a aBTopu3aumnsa camo B cuctemata KBC
Online Bulgaria v He moraT ga 6b4aT N0N3BaHM 338 HUKAKBU APYTU LLeau.

IX.2. Mon3BaHe Ha ycayrute, npeanaraHu no eNeKTpoHeH NbT

181. BaHKkaTa MMa NpaBo Aa U3MCKa AOMb/JHUTENHA BepudUKaLMA NP BIMCBAHE Ha OHJIAVH MoTpebuTtens ypes egHoOKpaTHa
napona, nsnpaTeHa oT baHkaTta ype3 SMS Ha MoBUHUA TenledOH 3a KOHTAKT, NocoyeH B uckaHeTo 3a KBC Online Bulgaria.

182. Bcuuku genctus, nsebpLieHn ot umeto Ha KJIMEHTA cneg ycnewHoTo naeHtuduumpaHe Ha OHJIAVH MOTPEBUTENS ¢
BbBEX/aHe Ha MoTpebuTencko nMe 1 Naposia U/uav aBTOpU3aLLMa C TOKEH, e HOKpaTeH Koz, usnpateH oT BAHKATA upes SMS,
npeacTaBAsBaT BaNAHU, NOANUCAHN MUCMEHN u3aB/eHus, 0bBbp3Bawmn KIMEHTA. UaeHTuduumnpareTto ¢ notpebutencko ume
W napona u/uamn aBTopm3aLmsaTa C TOKEH eHOKpaTeH Kog, nanpaTteH oT BAHKATA uype3 SMS, umaT feifcTBMETO Ha e/leKTPOHeH
NOAMNNC MO CMMUCB/IA Ha 3aKOHa 3a e/1eKTPOHHUS JOKYMEHT U e/IeKTPOHHUTE YA0CTOBEPUTE/IHU YCAYTU U UMAT JelCTBMETO Ha
npaBHO BaAnAeH NOAMWUC NO CMUCBAA Ha YA.4, an.5 oT 3akoHa 3a C4eTOBOACTBOTO. ENeKTPOHHUAT noanmc no npeaxoAHOTO
uspeyeHve MMa AENCTBMETO Ha CaMOpbYeH MOAMWUC MO CMUCbJIA Ha 3akoHa 3a eNeKTPOHHWUA AOKYMEHT W eneKTPOHHUTE
yaocToBepuTtenHu ycayru u PernameHT (EC) N2 910/2014 Ha EBponerickuns napnameHT 1 Ha CbBeTa OT 23 10X 2014 . OTHOCHO
eNeKTPOHHaTa naeHTUbMKaL M U Y4,0CTOBEPUTENHUTE YCIYTU MPU e1eKTPOHHU TPaHCaKL MM Ha BbTPELLHWSA Na3ap W 38 OTMSHA Ha
Avipektnea 1999/93/EO (OB, L 257/73 oT 28 aBrycrt 2014 r1.).

183. OHJIAMH notpebutenst uma npaso Aa nsbepe 6bp3 40CTHN A0 CELMAAM3UPAHOTO MOBUIHO Npunoxerme —(,KBC Mobile
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Bulgaria“), cneg kato ce ngeHtuduumpa c notpebutesnckoto cv nme 1 napoaa 3a KBC Online Bulgaria. AkTBrpaHeTo Ha 6bp3
AocTbn Ao mobunHoTo npunoxeHne ,KBC Mobile Bulgaria™)ce nssbpLisa cbrnacHo nybamkysaHmuTe MHCTPYKLUM 3a CUMYpPHOCT,
KaTO TO3M HAUYMH He OTMEHS WM NMPOMEHSs BXOAa C NoTpebrTencko nme 1 napona Ha OH/IAVH MoTpebutens.
184. M3nbaHaBaHeTo OT cTpaHa Ha BAHKATA Ha npeBoAM B MeCTHa M YyXAecTpaHHa BanyTa, MPEBOAM MeXAy MeCTHW U
YyXAEeCTPaHHW /MLa, M3NAallaHe Ha TPYAO0BM Bb3HArpaxAeHwsa, u ApyrM akTUBHU TpaH3akuuuW, HapeAeHu OT OHNAH
MOTPEBUTE/IA npe3 KBC Online Bulgaria, ce 3BbpLiBa B CbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLMTE HOPMATMBHUN aKTOBETE
M Te3n, pernaMeHTMpaLLm TAXHOTO MPU/IOXKeHHe.
185. BAHKATA u3uckBa npegcraBaHeTo Ha Heobxoaumu, no npeueHka Ha BAHKATA, JoKYMEHTM MO eNeKTPOHEH MbT UM Ha
XapTUeH HOCKTE, B CbOTBETCTBME C U3NCKBAHMSATA Ha A eMCTBALLOTO 3aKOHOAaTeNcTBO M ObwnTe yC10BKS 3a fe/10Ba JeNHOCT Ha
BAHKATA B cuia KbM gaZeHunsi MOMeHT. Y. 28.5. oT HacToswmTe O6LW M yC10BKA Ce Mpuiara CbOTBETHO.
186. MonyyeHnTe naaTexHn HapexaaHus npes KBC Online Bulgaria HapegeHu oT OH/IAVIH NOTPEBUTENS, ce obpaboTtsaT B
obuuariHus 3a BAHKATA cpok, pernameHTupaH B Tapuda 3a TakcuTe M KOMUCMOHUTE 3a BusHec kaveHTW Ha ,Ob6eaunHeHa
Bbarapcka banka" AJl, cbobpa3HO 3aKOHOYCTaHOBEHWNTE CPOKOBE.
187. baHkaTa MoXe JAa u3McKa AOMbAHMTENHO MOTBbPXAEHME Ha eNeKTPOHHO MNaTeXHO HapeXx/jaHe, JO0pu KoraTto TO e
NOAMMCAHO CbC CPeACTBO 3a aBTOpM3aLMs, KaTO OCbLLEeCTBM KOHTaKT C OHNAH notpebuTesns. 3a Tasu uesn ce M3NoA3Ba
TenedoHHMss HoMep, nocoyeH B uckaHeTo 3a KBC Online Bulgaria. BaHkaTa cv 3anasea npaBoTo ga 3abaBm wan oTkaxe
M3MbJIHEHWMETO Ha €/IeKTPOHHUS NMPEBOJ, B C/TyYau Ye:

— He ycnee /a OCbLLeCTBU KOHTAKT C OHNIANH noTpebutens

— MMa CbMHeHMe 3a aBTEHTUYHOCTTa Ha OHJIAMH noTpebutens
188. 3a AaTa Ha OTKpUBAHE Ha Aeno3uT, YXATO 3asBKa 33 OTKpuBaHe e uanpateHa npes KBC Online Bulgaria B nounseH geH, ce
CYnTa MbPBUAT c/iegBaly, paboTeH JeH.
189. Bcuukm kpeauTHU U febuTHM 3anucBaHus no cMetkute Ha KJIMIEHTA ce cuMTaT 3a OKOHYaTe/HW cnej NMPUK/IOYBaHE Ha
CYETOBOAHUSA A eH.
190. BAHKATA cv 3ana3Ba npaBoTo Aa u3nckea ot KJIMEHTA gonbaHuTenHa nibopmMauma n/van Jexknapauus no 4a.66, an.2 ot
3aKoHa 3a MepKuTe CpeLly M3MMPaHeTO Ha Napu, BbB BPb3Ka C M3BbPLUBAHETO Ha KOHKPETHa onepauums. B ciyyan Ha oTkas ot
cTpaHa Ha KJ/IMEHTA 3a nonmbaBaHe Ha TakaBa geknapauus, BAHKATA ysegomsaBa nucMeHo AreHumsTa 3a ¢MHAHCOBO
pa3sy3HaBaHe B CbOTBETCTBME C pa3nopeAbuTe Ha Y1.72 OT 3aKOHa 38 MepPKUTE CpeLLy U3MNMPaAHETO Ha Napw.
191. BAHKATA 1ma npaBo Aa Hasiara orpaHvMYeHns 3a us3BbpluBaHe Ha onepauum ypes KBC Online Bulgaria, kouto nponstuyat ot
M3UCKBAHUATA Ha [JeNCTBALLOTO 3aKOHOZATeNCTBO, BbTpelHuTe npaBuna Ha BAHKATA, HacTosawwute O6wm ycnosus u
NoAABbPXAaHEeTO Ha HEOBXOAMMAaTa CUIYPHOCT Ha CUCTEMUTE.

IX.3. Mon3BaHe Ha xapayepeH uau coptyepeH TokeH

192. Ha ocHoBaHue npegsaseHo nucMeHo nckade ot K/IMEHTA, BAHKATA npegocTaBss Ha OH/IAMH NOTPEBUTENS XapAyepHo
TOKEH YCTPOMCTBO UM CMELMann3npaHo npuaoxexue 3a MobuaHu ycrporictea ,KBC Token" — codpTyepeH TokeH (0610 HapuyaHu
3a KpaTKOCT , TokeH"). TOKeHbT NpeacTaBasaBa CPeCTBO 3@ aBTOPM3aLLMA NPU U3BbPLUBAHE Ha aKTMBHM TPaH3aKL MK, B HaCTHOCT
noAnNncBaHe U/Mamn n3npallaHe Ha HapexXxaHusa oT OHJIAVH MOTPEBUTENS kbM BAHKATA oT meTo 1 3a cmeTka Ha KJIMEHTA.
TokeHbT 6UBa ABa BMAA:

192.1. XapayepeH TOKEH — e/1eKTPOHHO YCTPOMCTBO MEHEPMPALLO €4HOKPATHO BaauAHWU LUbpPOBU KogoBe Ha Hasza
CKkaHupaHo nsobpaxerune ot KBC Online Bulgaria;

192.2. CodpTyepeH TOKeH — CneLmnannsmpaHo NpuaoXKeHne 3a MOGWUIHM YCTPOMCTBA 33 NOTBBPXAEHNE HA HApEXAaHWS,
paboTelo B ABa pexuma: OpaaliH — Ypes reHepupaHe eJHOKPATHO Ba/IMAHM LMdpOBM KoZoBe Ha 6a3a ckaHMpaHo M3obpaxeHue
o1 KBC Online Bulgaria; OHialiH pexxum — NoTBbpXKAaBaHe Ha HapexXaHUs Npu akTUBHa UHTepHeT Bpb3Ka Nocpe/CTBOM U3BECTUS
M3npaTeHn Ha MOBUIHOTO YCTPOMCTBO.

193. Cnea akTMBMpaHe Ha TOKEHa, OHJIAVH MOTPEBUTENAT Hocv cbBMecTHa oTtrosopHocT ¢ K/IMEHTA 3a nocneguyute ot
BCUYKW AENCTBUS, U3BBPLUEHU C HEro.
194. OHIAVIH MOTPEBUTE/IAT HoCu HakasaTenHa n/uim rpaXKAaHCKa OTrOBOPHOCT MO CbAebeH pes B CieAHUTE CyYau:

- Mpun U3mama 1 HenpaBOMEpHO M3MOA3BaHe Ha TOKeHa

- [pu HapyluaBaHe Ha 3a4b/IXXEHMATA CM MO onasBaHe Ha TokeHa un MNMNH-a.

195. BAHKATA He HOCKM OTrOBOPHOCT B C/y4Yall Ha U3BbpLUEHa onepauus C TOKeH, KOMTO e M3rybeH, oTKpagHaT, OTHeT Wuaun
M3MOA3BaH Mo ApYr HEMPAaBOMEPeH HauMH, B KOMBMHaL WS ¢ npaBuiHo BbBegeH MNH.

196. BAHKATA He HOCM OTroBOPHOCT, ako NMOAAAEHOTO OT TPETO JIMLLE NMUCMEHO 3asiBJeHWe Wan cbobuieHne 3a usrybeaHe,
Kpaxba, oTHeMaHe, NOAMNPaBsHE WM U3MOA3BaHe MO ApPYr HEMPAaBOMEPEH HAYMH Ha TOKEHA € C HEBAPHO CbAbpXaHue Uau e
nognpaseHo n BAHKATA e npeanpuena Heobxoanmmnte mepku 3a 610KMpaHeTo My.

197. OHJIAVH NOTPEBUTENAT e ANTbXEH MpU aKTUBMPAHe Ha TOKEHA, Aa 33aaje nepcoHaneH NaeHTUGUKALMOHEH HOMep
(MAH).

B cayyan, ye e n3bpaH KaTo HauMH 3a aKTUBMPaHe Ha TOKeHa — eHOKpaTeH Kog, uanpaTteH oT BAHKATA ypes SMS, B nckaHeTo 3a
nosssaHe K/IMEHTDBT Tpsibsa Aa nocoun mobuaeH HoMep Ha UMeTO Ha CbOTBeTHUA NoTpebuten. Ha nocoyeHuns mobuneH Homep
OHJIAVIH MOTPEBUTENAT e noJsiyyaBa eAHOKpPaTeH KOJ 3a akTuBupaHe Ha TokeHa. BAHKATA He HOCK OTrOBOpPHOCT, KOraTto
OHJIAVH NOTPEBUTENST He nosly4u usnpateHns SMS, nopaau amnca Ha A4oroBopHKU oTHoweHus Ha KJIMEHTA ¢ MobuaHus
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onepaTop W/MAN TEXHUYECKU TMPUYMHK, CBBP3aHW C MOOW/IHUS OonepaTop WM TexHUYeckuTe cpeacTBa Ha OHJIAVH
MOTPEBUTENSA (Hanp. avnca Ha 06xBaT, pPOYMUHT NMOKPUTHE, U3KtOYEH TelePOH U 4p.) UK ako OH/IAVIH MOTPEBUTENAT e
npomeHun TenePpoHHUs cn Homep, 6e3 aa e ysegomun 3a Tosa BAHKATA, kakTo 1 B ciiyyart Ha 3aryba nam kpaxba.
198. OHIAVIH MOTPEBUTENIAT e AJTbXEH fja CbXPaHsiBa TOKEHA M Zja ro MoJ13Ba CaMo JIMYHO, C FrpmxkaTa Ha J06bp CTONaHWH 1 B
CbOTBETCTBME C YC/I0BUSTA 32 HEFrOBOTO aKTUBMPAHE M NOA3BaHe, B TOBA YMC/IO NMPUIOXKeHaTa KbM HacToswmTe ObLwm yci0Bus 1
MHCTpYKLMA 33 NON3BaHe Ha TOKEH.
199. BAHKATA e gnbXHa Aa npegoctaBu 6e3ni1aTHO HOB XapAyepeH TOKeH Npu NposiBeH gedekT Ha YCTPOMCTBOTO B PaMKMUTE Ha
nepuog oT 1 rojuHa 1 6 Mecelia OT NOy4aBaHETO My.
200. Mpun 3arybsaHe/ kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, WAW MPW UCKaHe OT cTpaHa Ha KauveHnTa/lloTpebutens 3a
npeAocTaBsAHe Ha HOB TOKEH M3BbH CayvauTe no 4a.199 no-rope BAHKATA npegoctass Ha K/IMEHTA HoB xapgyepeH TokeH
cpeLyy 3anJialiaHe Ha BaiMZHaTa My KbM TO3M MOMEHT LLeHa Cbr/1acHO AencTBalata Tapuda 3a TakcuTe M KOMUCMOHUTE 3a busHec
kAneHTU Ha ,ObeaunHera Bvarapcka baHka" AJ.

IX.4. 3agbaKeHUs U OTTOBOPHOCTH

201. KJIMEHTDBT oTroBaps u e 068bp3aH OT BCUUKUW AEUCTBUSA, U3BbPLUEHU OT HErOBO MMe, C/1eJ MOoJlyYaBaHe Ha AO0CTbM Ha
OH/IAVIH NOTPEBUTENSA Ao KBC Online Bulgaria Ha 6a3aTa Ha MosoXUTENHA e/1eKTPOHHA naeHTUdMKaLms 1 aBTopusayms,
CbrNacHO 3aKOHa 3a €/1eKTPOHHUSA JOKYMEHT U eN1eKTPOHHUTE Y 0CTOBEPUTENHN YCAYTU.

202. K/IMEHTDBT e AMbXeH Aa ocUrypu AoCTbN M M3BbpLBaHe Ha onepauun B KBC Online Bulgaria camo oT cBoe vme mam
YMbJIHOMOLL,EHUTE 33 LeaTa OHJIAVH MOTPEBUTEAN N, B cboTBeTCTBME C HacToAwmMTe ObWwm ycnosus.

OH/IAVIH MOTPEBUTEANSAT e AnbXeH Aa nasu B TaitHa CBOSTA MapoJ1a, CBOS NepcoHasieH ngeHTUdMKaLMoHeH HOMep 3a 40CTbN
£,0 TOKEH, U ApyruTe CpeACcTBa 3a e/1eKTPOHHA naeHTudurKaums v aBTopmusaums, npegoctaseHn oT BAHKATA, kaTo B3eme BCUYKM
HeobXoAMMM MepKM Cpelly Y3HaBaHeTO UM OT TPeTu unLa; da He 3anucsa MWH-a, aApyr nogobeH Kog v ya0CTOBEpPUTEIHA
nHbOpMaLMa NO HAUYMH, KOMTO AaBa Bb3MOXHOCT 3@ Y3HAaBaHETO MM OT ApPYro AnLe, BKAOYUTESHO BbPXY TOKEHA, MOBUAHUS cn
TenedpoH nan Apyra Bell, KOSTO HOCK 3ae4HO C TAX.

203. BAHKATA npvema nosnoxuTenHata Ba/ivAaLua Ha Naponata UM ApyruTe CPeACcTBa 33 e/eKTPOHHa ugeHTudukauma u
aBTOpM3aLmsa NpejoCcTaBeHn Ha OHJIAVH MOTPEBUTENS 3a AOCTAaTbYHO A0KA3aTe/ICTBO 3@ HeroeaTa ngeHTnyHocT. BAHKATA
HAMa 33 bJIKEHME 1@ U3BBPLUBA AOMbAHUTENHU eNCTBUSA 33 Y40CTOBEPSIBaHE Ha UAEHTUYHOCTTA Ha OHJIAVIH MOTPEBUTEANS.

203.1. OH/IAVIH MOTPEBUTENAT noHacs BCuukm 3arybu, He3aBMCMMO OT pasMepa UM, CBbp3aHu C HepaspeLlleHn
naaTeXHW onepawlunn, Korato rv € NPUYMHUA C U3Mama Uan C HEM3MbJIHEHNETO Ha € HO WM NOoBeYe OT 334 bJ/IKEHNATA C1 NO Y175
ot 3MYMNC ymuwneHo nan nopaaun rpyba HebpexHocT. 3a Aa 6bAe M3BbPLIEHA MpeLeHKa Aaau e Ha/uLe Hem3mbHEHWEe Ha
3a4b/IKEHNATa Ha OHJIAVMH NMOTPEBUTEAS no un.75 ot 3MYMNC nopagu rpyba HebpexHOCT, ce B3emMaT npeaBuA BCUYKK
OTHOCMMMU KbM CbOTBETHUTE TPaH3aKLUM GaKTH, B TOBA YUC/IO, HO HE CaMO, U AN e Ha/luLLe:

- NpuAobunBaHeTO Ha maponaTa WM ApPYrute CpeAcTBa 3a €/1eKTPOHHA MAEHTUPUKALMA W aBTOpM3aLMs, NPesoCTaBeHN Ha
OHJIAVH MOTPEBUTEY, oT TpeTa cTpaHa, NopaAun HecrnaseaHe Ha ny6smkyBaHuTe oT BAHKATA MHCTpyKL MM 3a cUrypHoOCT,
HepasgesiHa YacT oT HacToswmuTe Obwm ycnosus;

- HEeOoTOpPM3UPaHO OT OHJIAVUH MOTPEBUTENSA WMHTEPHET MJallaHe, KOeTO € M3BbpLEeHO OT KOMMITbLP, Hamupally ce B
xunvieto Ha OHJAMH MNMOTPEBUNTE/IA, B oduca, kbaeTo Ton paboTu, AWM OT ApYro YCTPOMCTBO, HAMMPALLO Ce NoJ HEros
KOHTPOA;

- HEOTOPU3MPAHO OT OHJIAVH MOTPEBUTENS WHTepHET nJallaHe, KOETO € aBTOPMU3MPAHO Ypes NOTPebnTencKo NMe U Napona,
TOKeH, egHoKpaTeH kog, n3npaTteH oT BAHKATA upe3 SMS

- poctbnBaHe oT OHJIAMH MOTPEBUTENIA  Ha KBC Online Bulgaria He upe3 AupekTHO HabupaHe Ha agpeca
https://online.kbcbank.bg nav ot oduumantmsa cant Ha ObeguHeHa Bbvarapcka banka A/, https://www.kbcbank.bg.

203.2. B cnyyad Ha HeOTOPM3MPaHO M3MOA3BaHe OT TPeTa CTpaHa Ha MapoJsiaTa U ApyruTe CpeacTBa 3a eNeKTPOoHHa
naeHTudrKaLma U aBTOpU3aLLmns, NPejoCTaBEHMN Ha OHJIAVH MOTPEBUTENSA, BAHKATA He HOCM OTroBOPHOCT 3a 3arybu Ha
KNVEHTA B pe3ynTaT oT AeWACTBUSATA Ha TpeTaTa CTpaHa, ako NpuAobuBaHETO Ha Napos1aTa 1 ApPyruTe CpesCTBa 3a e/IeKTPOHHA
naeHTudUKaLma U aBTopM3aLms, NPesoCcTaBeHn Ha OHIAVH NOTPEBUTENS ot TpeTaTa CTpaHa W CbOTBETHUTE NJialaHms, ca
CTaHaAn Npw XMnoTesuTe Ha Y. 203.

204. Mon3BaTtenMTe Ha ycayrata, KOMTO He ca mnoTpebuTtenn no cmmcbaa Ha 3MYMC, ca OTroBOPHM M3USAO 33 BCAKAKBU
TpaH3aKL MW OT CTPaHa Ha HEOTOPU3NPAHM /IMLA B Pe3y/ITaT Ha HEOTOPU3MPaH AOCTbI.

205. BAHKATA He HOCM OTrOBOPHOCT 3a pek/iamMauuy Ha NJaTEHU CTOKW U YCAYrY, KakTo U Npu nofobHu cropoBe, KOUTO ce
ypexaaT AMPeKTHO CbC 3acerHarata HacpelyHa CTpaHa.

206. BAHKATA He HOCM OTrOBOPHOCT 3a 3abaBsiHe UM HEU3MbJIHEHWE HA HapeXJaHe 3a NJallaHe B pe3ynTaT Ha UK BbB Bpb3ka
C HETOYHOCTU WAWN FpelKn MPW MOMbABAHETO Ha MHPopMaLMATa, Npu GOPCMaKOpPHU ObCTOATeNCTBa, NOPaAU TeXHUYeCcku
npobaemu, avnca Ha VIHTepHeT Bpb3Ka, CMYyLLEHUS NO MHUUTE U APYrK, OCBEH B C/ly4auTe, KOraTo BpeAuTe Ca HacTbMuAW B
pe3ynTaT Ha nposiBeHa rpyba HebpexHoCT oT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha KBC Online Bulgaria, KIMEHTDBT nsiawia Takcu U KOMUCUMOHM CbI1acHO gencTBalwaTa Tapuda 3a TakcuTe 1
KoMUCHoHUTe Ha ObegmnHeHa Bbarapcka BaHka A/l 3a topuANYECKUN AnNLA U eHOJIMYHM ThProBLLM C MPMEMAHETO Ha HacToAWUTE
Obwwm ycnosusa, KJIMEHTBT gaBa cBoeTo 6€3yC/IOBHO M HEOTMEHUMO Cbriacue, n ynbaHomolwaBa BAHKATA sa 3aab/ixaBa
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cMeTKaTa/mTe My, OTKPUTU NPU Hed, CbC CYMUTE Ha TakcuTe 1 KommucmoHnte, kouto KJIMEHTBT abaxu.
208. K/IMEHTDBT e gnbxeH ga ocurypu no cmetkata cu B BAHKATA poctaTtbyHO cpescTBa, HEOOXOAUMM Aa NOKPUAT BCUYKM
HeroBu HapeXAaHus, 3aabsxeHus kbM BAHKATA wnan Tpetn avua, Bb3HUKHaAM B pe3yaTaTt oT nonssaHeto Ha KBC Online
Bulgaria. B cnyyai Ha HegoCTaTbyYHa HaIMYHOCT MO NaaTexHaTa cmeTka Ha K/IMEHTA 3a n3nb/iHeHWeTo Ha niaTexHa onepauus,
BAHKATA oTka3Ba M3nb/HeHMETO Ha HapexXaaHeTo. OTKa3aHOTO MaTeXHO HapeXjaHe noJsyyaBa ctatyc "M3Tput”, ¢ koeTo ce
cunTa, ye BAHKATA e yBegomuna KJIMEHTA, ue nnaTeXHOTo HapexaaHe Hama Aa 6be U3nbjHeHo.

IX.5. BarokupaHe Ha NpaBoOTO 3a AOCTbN

209. KJINEHTBT/ OHJIAVIH NOTPEBUTENAT uma npaBo fAa Hapeau 6aokMpaHe Ha NPaBoOTO 3a A0CTbN 6e3 Aa e AMbXeH ga
MOCoYBa 3a TOBA KOHKPEeTHa MpuyMHa.

210. KJIMEHTDbBT/ OHNAWVH MOTPEBUTENAT e ANTbXEH Aa yBesomu HezabaBHo BAHKATA B cayyait Ha:

- OcHOBaTe/IHO CbMHeHWe, Ye naposiaTa 3a 40CTbN /uan gpyrute npegoctaseHn oT BAHKATA cpescTBa 3a eneKTpoHHa
naeHTMdUKaL NS U aBTOpU3aLMS, PeCneKTUBHO: Ca CTaHaAN AOCTOSHME Ha TPETW HeYMb/JHOMOLEHN AnLa, ca 3abpaseHy, ca
TEeXHUYECKUN YHULL 0XXEHN AN NOBPEeeHN;

- [o cmeTKaTa e ycTaHOBeHa onepaLus, KOATO He e pasnopegeHa oT uMmeTo Ha K/IMEHTA;

- YCTaHOBeHa HeTOYHOCT WM pasMMHaBaHe B pekBM3MTMTe (Cyma, nojaydaten u Ap.) Ha HapegeHa oT KJ/IMEHTA
TpaH3akums.

YBegomsieHMeTO 3a 6710KMpaHe Ha JOCTbM Ce M3BBLPLIBA B MUCMEH BUA. B cayyai Ha usBbplueHO yBegomsieHne no TenedoHa,
KANEHT BT/ OHJIAVH MOTPEBUTENAT e AJTbXEH B CPOK OT eiMH paboTeH fieH OT JileHs Ha yBeOMJIEHMETO Aja MoAae B MMCMeH
BUZ HapeX/aHe 3a 610KkMpaHe NpaBoTOo Ha AOCTBIM 40 CMCTEMATA Ha CbOTBETHUSA NoTpebuTe.
BAHKATA e 3agb/mkeHa Aa 6/10kMpa CBOEBPEMEHHO, CrMopes C/yyas: npaBoTo 3a AocTbn Ha KJIMEHTA w/van OH/IAVH
MOTPEBUTENIA u/uan apyruTe cpeAcTBa 3a e1eKTPOHHa UAEHTUDUKALMA U aBTOPM3aLLUS, C/les NoJlyYaBaHe Ha yBeJoM/leHne
no HacTosWwma YneH, gopu ako KJIMEHTbT/ OHJIAVIH MOTPEBUTENAT e gelictaan YMULLIEHO WM C Tpyba HebpexxHOoCT.
211. BAHKATA uma npaBo ga 6nokumpa goctbna Ha K/IMIEHTA/ OHNIAMH NOTPEBUTENS ao ycnyrata KBC Online Bulgaria, B
cyyam ve:

. TOBa Ce Hanara no NpuYMHa CBbp3aHa CbC CUFYPHOCTTA Ha NJATEXHUA UHCTPYMEHT;

. MMa NoZo3peHre 3a HEOTOPU3MPAHO UM M3MAMIMBO M3MOA3BaHE Ha NIATEXHUS MHCTPYMEHT;
BAHKATA cbobuaBa Ha K/IMEHTA 3a 6/10kMpaHeTo Ha A0CTbNa 4,0 OH/1alH 6aHKMpaHe NpejBapuTeNHO, KOraTo TOBa € Bb3MOXHO
unv BeAHara cnes 610kmpaHeTo.

IX.6. NpekpaTABaHe Ha NOA3BaHETO
212. K/IMEHTDBT moxe Aa npekpatu nonssaHeto Ha KBC Online Bulgaria no Bcsiko Bpeme npu ycaoBue, Ye HAMa HeypeseHu
3aabaxeHns kbM BAHKATA.
213. BAHKATA wmoxe pga npekpatu nosssaHeto Ha KBC Online Bulgaria ot K/IMEHTA eAHOCTpaHHO, C eAHOCEAMWYHO
npeaussecTue 3a KIMEHTU topugnyeckun anua. MonssaHeTo Ha KBC Online Bulgaria moxe ga 6b4e npekpaTeHo e4HOCTPaHHO OT
BAHKATA, 6e3 npeaunsBectue, B ciegHUTe Cyvau:

¢ HapyweHue ot ctpaHa Ha KJIMEHTA, cbraacHo HacToswmTe O6wm ycnosus.

e [1pn 3akpurBaHe Ha BcU4YkM cMeTkn Ha KJTMEHTA.

e 3anoyBaHe Ha npoueypa No HeCbCTOATENIHOCT UM INKBUAALLNSA, HA HAKOS OT CTPaHuUTe.
214. BAHKATA uma npaBo, no Bcsiko Bpeme 1 no 06eKTUBHM npuunHK, kakto u KJIMEHTBT moxe aa noucka ot BAHKATA, ¢
He3abaBHO gencTBue ga npekpaTtv goctbna go KBC Online Bulgaria Ha onpegeneH oT Hero OHJIAVH NMOTPEBUTEN ninan
JeakTuBMpaHe Ha npegoctaBeHo MM oT BAHKATA cpeacTBO 3a enleKTpOHHA aBTopu3auus U ugeHtudukaumsa, KOeTo He
npekpatasa gorosopHute oTHoweHnsa mexay K/IMEHTA n BAHKATA.

215. Pasnopesbute Ha Pasgen IX ot HactoswmTe O6WM yc/ioBUS OCTaBaT B CWAA A0 OKOHYATE/IHOTO YypexJAaHe Ha
B3aVIMOOTHOLLEHWATA MEXAY CTPAHUTE U 334 b/IKEHUATA UM €/lHa KbM Apyra.

IX.7. AonbaHUTENHU ycnoBUA
216. BAHKATA cv 3ana3sBa npaBoTo ga npomeHsa ycnosusTa no ra.l1X KBC Online Bulgaria ot HacToswwmTte O6wwm ycnosusa. 3a
KJVMEHTUTE - topuaunyeckn avua npomMeHuWTe BAM3aT B cuaa HesabaBHO cnes ny6/vMKyBaHeTO UM B MHTEPHET CTpaHuuuTe
www.kbcbank.bg v https://online.kbcbank.bg nan Ha BugHoO mMsacTo B odpucnte Ha BAHKATA.
217. Korato BAHKATA pa3swupsBa obxsata Ha ycayrute B KBC Online Bulgaria, ce cunta, ye K/IMEHTDBT ce e cbriacun ¢ ToBa,
aKo e 3asBuA ycayraTta B opuc Ha BAHKATA uam upes TexHuueckn cpeAcTBa 38 KOMYHUKALMS, KaKTO M ako U3MoJi3Ba HOBaTa
ycayra 3a mbpBu NbT. B Te3un cayyvam He ce npuiara CpokbT Mo YA.216.
218. BAHKATA 1Ma npaBo BpeMeHHO 1M 33 MOCTOSIHHO Aa A06aBsi HOBU MK Aa 610KMpPa CbLL,eCTBYBALLW YCAYTU, U3BbPLUBAHU B
KBC Online Bulgaria 6e3 npeaunssectue.
219. BAHKATA gorosaps ¢ KJIMEHTUTE koMyHMKALMATA M HAaYMHA Ha NpesocTaBsHe Ha nHdopmaumsa B "/JlorosBop - nckaHe 3a
OoTKpuBaHe 1 0b6cyxBaHe Ha 6aHKOBa CMeTKa 1 NpesocTaBsHe Ha HaHKOBU YCYrv Ha lopuamYecky anua" uam , JloroBop-mckaHe
3a U3gaBaHe Ha febuTHa KapTa 3a HOJ/1".
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220. flokymeHTH, pasneyataHu oT KBC Online Bulgaria umat camo nHdopmaTtumBeH xapakTep.
221. KJINEHTBT cneasa aAa Bb3pasu cpelly HepaspelweHW M HeTOYHO M3MbJHEHM TpaH3akuuKu, KOUTO ce CbAbpXaT B
n3BseyeHMeTo He3abaBHO ces y3HaBaHeTo uM. KJIMEHT BT cieaBa Aa nogaje Bb3paxeHue B nucMeH Bug B obuc Ha BAHKATA
He Mo-KbCHO OT 3aKOHOYCTaHOBeHUs cpok. Cneg n3TMyaHe Ha To3m cpok, BAHKATA moxe ga ocTaBu Bb3paxxeHneTo 6e3 oTrosop.

X. OTHOLWWEHUA BbB BPB3KA CYCNYTU, MPEAOCTABAHU OT TPETU CTPAHU - AOCTABYMLU HA NJIATEXXKHN
YCAYTH

222. KAMEHTBbT UMa Bb3MOXHOCT Ja M3M0/3Ba yCAyrn, NPejoCTaBAHN OT TPETU CTPaHW AOCTaBUYMLM HA MAATEXHU yCayru -
AOCTaBYMLLM Ha MIATEXHWU YCAyrn no npejocTaBsiHe Ha MHdOpMaLua 3a cmeTka (AISP) 1 gocTaBunum Ha NiaTEXHW yCayru no
WHULMMpaHe Ha naawaHe (PISP), koraTo niatexHaTta My CMETKa e AOCTbMHA OHAMH.
223. KaveHTbT TpsibBa fa nonara pasyMHW rpuxu npu 13bopa M M3MoA3BAHETO Ha YC/IYyrW, NpeAoCTaBsHM OT TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHN YCAyru.
224. B cnyyalt Ye KIMEHTBHT M3M0/13Ba YCAYTU MO MHWULMMPaHe Ha NallaHe u/uam npejocTaBsHe Ha nHbopMaLms 3a cMeTka oT
TpeTa CTpaHa AOCTaBYMK Ha NIATEXHU YCayry, ce cunta, Ye KAMeHTbT e fan CbriacMeTo 1 33 pa3kpuBaHe Ha HaHKOBa M BCAKa
Apyra 3awuTeHa OT 3aKOHa TalHa, HeobxoAMMa 3a M3BbPLUBAHE Ha OnepauusTa, OT CTpaHa Ha BaHkaTa KbM TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHN YyCayru.
225. C npegocTaBsAHe Ha Cbr/iacmMe oT cTpaHa Ha KnveHTa 3a u3nb/HEHWe Ha MaaTexHa onepauus, nopeauua OT MIATeXHM
onepauymMv WaM A0CTbN 40 MHPOPMALIMS 3@ CMETKMTE MYy Ha TpPeTa CTPaHa AOCTaBYMK Ha maaTexHu ycnyrv, KaneHTsT gaBa
W3PUYHOTO CU Cbr/acMe Tasu TpeTa CTpaHa Aa AOCTbMM CMeTkuTe My B BaHkaTa n ga nHMUMKMpa naaTexHW onepauun nam ga
A0OCTbNN MHbOPMaLMA 3a cMeTkUTe My. B Te3an ciyyam BaHkaTa we npueme BCSKO MOAYYEHO HapexJaHe 33 U3MbJHEHWE Ha
naaTexHa onepawuus UM npeAocTaBsaHe Ha MHbOPMaL M 33 CMeTKa, KaTo AazeHo oT KaneHTa.
226. KnnmeHTbT NpeaocTaBs, pecnekTUBHO OTTer/19 Cbr/1acMeTo C1 Ypes TpeTaTa CTPaHa AOCTaBYMK Ha NAATEXHUN YCaYru.
227. baHkaTa He e cTpaHa no gorosopa Mexay KnneHTta 1 TpeTaTta CTpaHa 40CTaBUYMK Ha NAATEXHN YCAYri.
228. baHkaTa He HOCM OTrOBOPHOCT 3a BpeAWn, NoHeceHn oT KaneHTa BbB BPb3Ka C M3M0J/I3BAHETO Ha TpeTa CTpaHa A0CTaBYMK Ha
MAATEXHWU YCYT Y, C U3KIOYEHUNE Ha C1yHaunTe, NPy KOUTO Tak1Ba BPeAM Ca NPSIK M HEeMOCpeACTBeH pe3yiTaT oT rpyba HebpexHocT
Ha baHkarTa.
229. BaHkaTa MoXe Aa OTKaxe M3MbJHEHWMETO Ha MAaTeXHa onepauus WAM AOCTbN A0 MNAaTEXHa CMEeTKAa, B CAy4van ye
W3MbJIHEHNETO WAM AOCTLMBLT Ce M3BbPLUBAT NOCPEACTBOM TpeTa CTPaHa AOCTaBYMK Ha MJIATeXHW YCAyrn, KOATO He ce e
ngentuduumpana npea baHkata u/vam He e BnucaHa B Pernctbpa BogeH oT BHB 3a anueH3npaHmTe A0CTaBYML M M3BBPLUBALLM
naaTexHu ycayrv no 3MYNC, uiwav pernctsp, BogeH oT EBponerickuns 6aHkoB opraH.
230. baHkaTa MoXe fa oTKaxe JOCTbMN Ha TPeTa CTPaHa AOCTABYMK Ha MAATEXHU YCAYrM nopaan 0beKTUBHM 1 NOAKPENneHu C
JAOKa3aTencTBa NPUUYNHK, CBbP3aHM C HepaspeLleH Uan n3MaMeH 40CTbn 40 cmeTkmTe Ha KnineHTa. B Te3m cayyam, ocBeH ako He e
3abpaHEeHO OT NPUIOXMMOTO 3aKoHOAaTencTso, baHkaTa MHPopMmupa KaneHTa, ye AOCTLNBT HA TpeTaTa CTpaHa A0CTaBYMK Ha
naaTexXHW ycayrn Ao cmeTkaTa (UTe) e 0TKasaH, KakTo M CbOTBETHUTE NPUYMHM 3a oTKasa. KnneHTsT ce cbraacsasa, Ye baHkaTa
MOXe Jia U3roTBSl OTYETU A0 PerynatopHu U ApYru OpraHu 3a TpeTuTe CTPaHM AOCTaBYMLM HA NAATEXHU YCAYrK, HA KOUTO e
OTKa3aH J,0CTbN, KOUTO OTYETM MOraT Aa CbAbPXaT NoOBepPUTENHM AaHHM 3a KaneHTa.
231. BbaHkaTa He n3BbpLIBa AOMbAHUTENIHWN MPOBEPKM Ha NpeAoCcTaBeHo OT KaneHTa cbraacme Ha TpeTaTa CTpaHa — AOCTaBUYMK Ha
nAaTeXHW yCAyrn U He CbXpaHaBa CbriacusaTa npegoctasern oT KiveHTa KbM TpeTu CTpaHu A0CTaBUYMLM HA NAATEXHU YCAYTI.
232. baHkaTa He HOCM OTFrOBOPHOCT 3a NPeA0CTaBAHETO OT CTPaHa Ha KnneHTa Ha TpeTu CTpaHu 40CTaBUYULM Ha MIATEXHU YCAYTn
Ha NepcoHa/n3MpaHNTe My CPeACTBa 3a 4OCTbN A0 NiaTexHUTe cmeTku npu baxkaTa.
233. baHkaTa npunara npoueaypa 3a 3a4b/71004eHO YCTaHOBSIBAHE Ha UAEHTUYHOCTTA Ha KaneHTa B CbOTBETCTBME C Y41.100 OT
3aKoHa 3a naaTexXHUTe YyCaAyrn W MnaaTtexHuUTe CUCTEMM, KOATO MMa 3a Len ja 3aWuTu NOBEepUTEeNHOCTTa M LesocTTa Ha
nepcoHann3npaHnTe CpesCcTBa 3a CUrYPHOCT, KOUTO nosi3ea KaneHTa.
234. baHkaTa 0TKasBa M3Mb/IHEHMETO Ha NpPeBOA/V Mpe3 TpeTa CTPaHa AOCTaBYMK Ha MIATEXHW YCAyrM no MHULMMpPaHe Ha
nAalaHe, 3a CyMa/v Hag 15 000 eBPO UM HeMHaTa paBHOCTOMHOCT B JIEBA WM YyXeCTpaHHa BaslyTa B C/ly4YanTe, KOraTo Cbr1acHO
MPUIOXMMOTO 3aKOHOAATENCTBO € HEOOXOAMMO NPesOCTaBAHETO Ha AOMbJHUTENHU JOKYMEHTU C Or/ief, 3aKOHOCbOOPa3HOTO
M3MbJIHEHWE Ha MPeBOAa, TbM KAaTO Ha TO3M eTan B HauuoHaiHUA cTaHAapTa 3a cneuuvaneH APl untepoderic ,BUCTPA" He ce
noaAbpika MeTOZ 3a NpuiaraHe Ha JOKYMEHTH.

234.1.KJIMEHTBT ocBoboxaaBa BAHKATA oT 0TFrOBOPHOCT 3a BpeAW, NpeTbprneHn oT oTKazaHa/3abaBeHa naaTexHa
onepauus n/uam otkasaH/3abaBeH 4OCTbM A0 NAATEXHA CMETKA CbI1ACHO Y. 229, Y/1.230 U Y.234.

Xl. PEA 3A OCbLLECTBABAHE HA KOMYHUKALIUA

235. KomyHukauunsata mexay BAHKATA n K/IMEHTA ce ocblyecTBABa B MMCMEH BUJ Ha XapTWeH HOCUTEeN UAN APYT AbAroTpaeH
HOCWUTEN, NN Ype3 CPeACTBa 3a AMCTAHLMOHHA KOMYHMKaLMsA — $pake, esl. NoLa, Ypes JOCTbMN A0 eeKTPOHHU U3BAEYEeHUS UK
ypes apyr gorosopeH ¢ KJIMEHTA HauuH.

236. MpegocTaBsaHeTo Ha UHpopmaLusa Ha KJIMEHTA oTHOCHO 13BbplueHnTe oT Hero MO ce n3BbPLIBA CbI1aCHO Bb3MOXHOCTUTE,
npeasuaeHu B Tapuda 3a TakcUTe M KOMUCUOHUTE 3a busHec kaneHTU Ha ,ObeanHera bbarapcka banka" A/l
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237. MocoyenunaT B JloroBopa - nckaHe 3a oTKpuBaHe 1 0bcayxBaHe Ha HaHKOBa cMeTKa W npegocTaBsHe Ha HaHKoBM ycayru
aspec 3a kopecnoHgeHumsa Ha KJIMEHTA wwe ce cunta 3a agpec 3a KopecrnoHaeHuus, Ha koTo BAHKATA wie 13npaia BCUYKn
npeaBugenn B HacToswmTe O6LW KM ycnoBus yBegomaeHus, CbobLyenns u ap. 4okymeHTU. B cayyan, ye KJIMEHTBT e npomeHun
aspeca cu Ha ynpasJsieHue, 6e3 Aa yBegomu cBoeBpeMeHHO nucMeHo BAHKATA 3a TOYHMSA CM HOB agpec 3a KOPecnoHAeHLUs,
BCUYKM yBEAOMJ/IEHUS U CbOBLLEHUSI Ha CTapus M ajpec Le Ce CYMTAT 3a BaJIMAHO MOJIyYeHU C YA0CTOBEPSBAHETO OT CTPaHa Ha
Kypuepcka cnyxba, nowata uim 4pyr BpbUUTes, Ye ajpecaTbT He € HaMepeH Ha nocoveHns agpec. MNpu npomsiHa Ha agpeca Ha
ynpasneHue Ha BAHKATA, nocoueH B Tean O6wm ycnosus, KJIMEHTDBT ce cumTa 3a yBeZOMEH 3a HOBUS M afpec Ha ynpaB/ieHue
OT AaTaTa Ha 06sBABaHETO Ha NPOMSAHATA B €1eKTPOHHWSA TbProBCKMN PErUCTBbP KbM AreHLMs Mo BNNCBaHWUATA, KOWTO e NybanyeH.
238. K/MeHTbT MOXe ga ce cBbp>e ¢ baHkaTa Ha TenedoHn HalmoHanHa IMHWS 0700 117 17 U ¥7171, MeXAYHApOAHa IMHWA +3592
483 1717) B paboTHO Bpeme Ha baHKaTa, KakTo M A€HOHOLLHO Ha TenedOoH 02/9624102.
239. K/IMEHTDBT agaBa ceriacne BAHKATA ga usnpawa SMS, e-mail n/vamn nucmo Ha nocoyeH ot KJIMEHTA mobunen Tenedo,
e-mail agpec, agpec nau noweHcka KyTus, ¢ MHbopMaLMsa 3a NAaTEXHa KapTa, 33 U3BbPLUEHUTE C NIAaTEXHa KapTa onepauuun 1
AbKMMUTE CYMM MO KapTaTa.
240. B cnyyan, ve KJIMEHTBT e usbpan ga nossea ycayrata SMS m3BecTus npu KpeaAUTHU ABWXKEHWS MO pasnjaliaTesiHa
cMeTKa/pasnnaliaTesHa CMeTKa C u3gageHa AebuTHa KapTa e HeobXoAMMO M3PUYHO A3 3asiBU XeJaHWMeTO CU B MUCMEHO
3asBneHune nogageHo B opuc Ha BAHKATA. K/IMEHTDBT apasa cerinacve BAHKATA pa m3npawa SMS Ha nocoyeHusi OT Hero
MobusieH TeslepOH 3a KOHTAKT, C MHPOPMALUS 33 KPeAUTHO ABUXEHME MO pasnsaliaTesHa CMeTKa/pasnJaljaTesiHa cMeTKa C
nsgageHa gebrTHa KapTa, MpU YCI0BUATA OMUCAHN B Y. 242 - 243 NO-40Yy. SMS cbobuieHneTo cbabpxka MHGopMaLus 3a cyma
Ha npeBoAa/BHOCKaTa M akTyaneH banaHc no cmetkata. K/IMEHTDLT ce 3agbs1xaBa ga undopmmnpa BAHKATA HesabaBHO B ciyyan,
4e NOCOYEHUST OT Hero HoMep Ha MobueH TenedoH BeYe He ce NOA3Ba OT Hero.
241. BAHKATA we m3npawa Ha K/IMEHTA SMS 3a BxoAsil, n1eBOB NpeBOJ, BXOASL, BajJyTeH NpeBoJ M BHOCKA Ha Kaca no
pasnaalaTesiHa CMeTKa/pa3snaallaTesiHa CMeTKa C u3gageHa g4ebuTHa kapTa. SMS cboblyeHne HAMa ga ce M3npalla 3a BCAKAKbB
BWZ NOCTbM/IEHWNS HA CyMU B pa3Mep, No-MaibK OT 100 (CTO) BaNyTHU e4UHNLLN.
242. BAHKATA we usnpauwa SMS-1 3a KpegnuTHO ABUXEHME MO CMETKU B UHTEPBAJIa MEXAY 07:00 1 21:00 Y. B paboTHWUTE AHW B
cnyyvan, ye KIMEHTDBT e npegoctasun B BAHKATA mobusieH HoMep Ha perucTpupaH Ha Teputopusita Ha P. Bbarapus mobuseH
oneparop.
243. KIMEHTDBT we nosnyyaBa SMS cbobuieHneTo obuuyaliHo B CpoK A0 2 (4Ba) Yaca B paboTHUTe AHU, C/ies U3BbPLUBAHE Ha
CbOTBETHaTa TpaH3akuus. B ciyyal, ye TpaH3aKLMsATa € OCHETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS n3BecTue we bbae
M3npaLLaHo Ha cneBalns paboTeH AeH MeXay 07:00 U 21:00 Y. Bb3MoxHO e 3abaBsaHe no HezaBucewm oT BAHKATA npuunHm.
244. BAHKATA He HOCM OTFrOBOpPHOCT B cayyal, 4e MoOWAHMAT onepaTop He npeAaje B CPOK WM BbObLLE He OCUTypU
npesaBaHeTo Ha SMS cboblieHne, KakTo U B C1y4auTe KoraTo nopagu obcroaTencrsa, Hesaeucelm ot BAHKATA (cnupaHe Ha
efeKTpo3axpaHBaHe, 3eMeTpeceHns 1 apyru 6eacTBusi u GopcMakopHn obcTosTencTsa), oTaesHn SMS cbobuieHns He 6bvaaT
M3npaTeHun, CboTBeTHO noayveHn ot KJIVMEHTA.
245. BAHKATA He Hocun oTroBopHocT, ako K/IMEHTBT He nonyyn nsnpateHns SMS, nopagm avnca Ha J,0roBOPHU OTHOLLEHMS Ha
KJMEHTA ¢ MobunHus onepaTop, TEXHWUYECKU MPUYMHK, CBbP3aHWM ¢ MobuaHaTa ycayra (Hamp. aunca Ha obxBaT, POYMWHI
nokpuTue, nkatoueH TenedoH u ap.), ako KJIMEHTDBT e npomeHun TenepoHHUA cv Homep, 6e3 ga e yBegomumn 3a ToBa BAHKATA
WM aKO KAMEHTBT e CMeHU MOBUAHMA onepaTop KaTo e 3anasui HoMepa, HO MbPBOHAYa/IHUAT MObUeH onepaTop He OkasBa
CbeNCcTBME 33 MPABU/IHOTO HACOYBaHe Ha CbobLeHneTo.
246. K/IMEHTDBT uma npaBo Aa 3asBM 0TKa3 OT yC/1yra Ypes nMCMeHo 3asBeHne, nogaseHo B opuc Ha baHkarTa.
247. OduLManHUTe €311 33 KOPeCnoHAeHL M ca ObArapcku U aHMIMIACKMU.

XIl. BALLUTHU MEPKW NMPUN NMPEAOCTABAHE 1 NMOJI3BAHE HA NJIATEXXKHU YCYTU

248. B cnyyal Ha HepaspelleHa Uan HeTOYHO m3mbaHeHa MO, B ToBa unc/io 1 MO, MHULMUPaHU Ype3 A0CTaBYMLLM HA NIATEXHU
yenyrn, KIIMEHTDBT e asbxeH ga yBegomu 6e3 HeocHoBaTenHO 3abaBsHe BAHKATA. CpokbT 3a yBeOM/IEHUE HE MOXe Aa bbae
Nno-AbJTbI OT 45 AHW OT AaTaTa Ha 3a4b/KaBaHe Ha cmeTkaTta Ha K/IMEHTA.

249. B cnyualt, ue MO e HepaspeweHa, BAHKATA Ha nnaTteua Bb3cTaHoBsBa Ha KJ/IMEHTA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nJaTexHa onepaLus M BbB BCEKM C/ydall He MO-KbCHO OT Kpas Ha c/iegBalims paboTeH feH, caef KaTo e
3abenszan uaum e 6un yBegomeH 3a onepaumata, ocseH korato BAHKATA vma ocHoBaTe/IHM CbMHEHUS 3@ U3MaMa U YBeZOMM
CbOTBETHMUTE KOMMETEHTHW OPraHu 3a ToBa.

250. Korato K/IMEHTBT TBBbpAM, Ye He e paspellaBan M3Mb/AHEHMETO Ha MAAaTeXHa onepauus UM Ye e HaauLe HETOYHO
n3mb/aHeHa naatexHa onepaumnsa, KJIMIEHTbT Hocn gokasaTencTseHaTa TeXeCT MpU YCTaHOBABAHETO Ha aBTEHTMYHOCTTa Ha
naaTexHaTa onepawms, KakTo 1 3a TOBa, Ye onepaLusATa He e 3acerHaTa oT TeXHMYecka nospeaa Uamn 4pyr HeJ0CTaTbK.
Pernctpuparo ot BAHKATA n3nosassaHe Ha naaTeXxeH MHCTPYMEHT e A0CTaTbYyHO A0Ka3aTesiCTBO, Ye niaTexHaTa onepaums e
6una paspeweHa ot K/IMEHTA.

251. KJIMEHTDBT noHacsa Bcuukm 3arybum, CBbp3aHM C BCUYKU HepaspelleHn naaTeXHW onepaLumn, Korato He e ycnsa ga 3anasu
nepcoHann3npaHuTe 3alnTHN XapakTePUCTUKN Ha MHCTPYMEHTa.
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252. BAHKATA Ha nnaTewua HOCM OTFOBOPHOCT NpeJ Hero 3a TOYHOTO M3nbjHeHue Ha 10 korato NMH e nogageHo oT naaTteya. B
cnyyar, ye BAHKATA Ha nnaTeua gokaxe, ye BAHKATA Ha nosnyyaTtens e nonyymna cymata no MO B cpokoBeTe No Y. 32— 35,
cneZ, MOMEHTA Ha MoJlyYyaBaHe Ha NAaTeXHOTOo HapexgaHe oT naateua, BAHKATA Ha nosyyaTens HOCKM OTFOBOPHOCT 3@ TOYHOTO
nsnbaHeHue Ha 0.
253. Korato BAHKATA e B ponsita cu Ha BaHka Ha nsateua M HOCM OTFOBOPHOCT MO Y/. 252, CBOEBPEMEHHO Bb3CTaHOBSBA Ha
nnateua CymaTa Ha HeM3Mb/HEHATa MAM HETOYHO M3Mb/IHEHAaTa NaaTexHa onepauus 1, Korato e NpuaoXMMO, Bb3CTaHOBSABA
3aZb/KEHaTa NJaTexHa CMeTKa B CbCTOSIHUETO, B KOETO T5 61 ce HaMMpana npeAu U3MmbJAHEHNETO Ha HETOYHO M3MbsHeHaTa MO.
254. Korato BAHKATA e B ponsTta cv Ha BaHka Ha nosiyyatenss U HOCM OTFOBOPHOCT MO Y. 252, He3abaBHO ocurypsiBa Ha
pasnoJsioxXeHue Ha nojyyaTesis CymaTa Mo naaTtexHaTa onepauus 1, KoraTo e npuaoXMMOo, 3aBepsBa MniaTexHaTa cMeTKa Ha
noJiy4aTesnss CbC CbOTBETHATa CyMa.
255. KoraTo naatexHo Hapex/jaHe e nogageHo oT uau ypes noaydatens, BAHKATA Ha nonyyatens HOCM OTFOBOPHOCT Mnpej,
noay4YaTesns 3a TOYHOTO NpejaBaHe Ha NaaTexHoTo HapexXaaHe Ha BAHKATA Ha nnaTela B CbOTBETCTBME C YC10BUATA, MOCOYEHM
B N/IaTEXHO HapexAaHe 3a AUPeKTEH AebUT 1 B CbOTBETCTBUE C MPUNOXKMUMUTE KPalHW CPOKOBE HA CUCTEMUTE 33 CETb/IMEHT.
Korato BAHKATA e B posifiTa c1 Ha BaHka Ha nosyyaTens M HOCW OTrOBOPHOCT MO Ta3u aAnHes, He3abaBHO NpesaBa CbOTBETHOTO
naaTexHo HapexaaHe Ha BAHKATA Ha nnaTeua.
256. BAHKATA Ha nony4yaTesns HOCM OTFOBOPHOCT MpeJ NoJiyvaTens, ako He U3MbJIHW NaaTeXHaTa onepawmsa B CPOKOBETe Mo Y.
36 1 ocurypsiBa Ha PasnoJioXeHWe Ha NoJlyyaTe s cyMaTa Mo naaTexHaTa onepawus He3abaBHO cief KaTo e y3Hasla, e CMeTKaTa
M e buna 3aBepeHa.
257. B cnyyalt Ha Hem3mb/IHEHA W/IM HETOYHO M3MbJIHEHA MaTexHa onepauus, 3a kosito BAHKATA Ha nosyyatens He Hocu
OTFrOBOPHOCT MO Y. 255 U 4. 256, BAHKATA Ha nsiaTteua HOCM OTFOBOPHOCT NpeJ naaTela M Bb3CTAHOBSBA Ha naaTeua 6es
HeocHOBaTe/IHO 33baBsfHe CymMaTa Ha HEW3Mb/JHEHATa WM HETOYHO M3MbJHEHATa MAAaTeXHa onepauus, KakTo W CyMuUTe,
HeobXxoAMMM 3a NpUBEXaHe Ha NaaTeXHaTa CMeTKa B CbCTOSHUETO, B KoeTo b1 ce Hammnpana npeAun U3MbJHEHUETO Ha HETOYHO
M3MbJ/IHEHATa N/1aTexHa onepauus.
258. BAHKATA Hocu oTroBopHocT npeg K/IMEHTA 3a Bb3cTaHOBsIBaHE Ha BCMUKM MPeKy 3arybu, KOMTo ce cBexaaT 40 pa3Mepa
Ha A 0Ka3aHuTe 3arybu oT IMXBU BC/I€ACTBME HA HETOYHOTO U3MbJIHEHWE UM Hen3nmbsiHeHneTo Ha MO.
259. KJIMEHTBT moxe ga Bb3pasu cpelyy 3ajb/KaBaHe Ha cMeTkaTa My u ga noncka BAHKATA ga My Bb3cTaHOBM LififaTa CymMa,
C KOAITO CMeTKaTa My e Bu1a 3a4b/IKeHa, B CPOK OT AeceT AHM OT AaTaTa Ha 3agb/kaBaHe, ako MO e HapegeHa OT WKW ypes
noay4yaTens v Npu cnasBaHe Ha CeHUTE YC10BUS:
259.1. KbM MOMEHTA Ha [laBaHe Ha pa3speLleHne 33 U3nbiHeHue Ha MO He e NocoYeHa HelHaTa TOYHA CTOMHOCT; U
259.2. cTOMHOCTTa Ha MO HagBWWaBa o4yakBaHaTa OT MJaTela CTOMHOCT C OrJlef, Ha HEroBUTE MPEAXOAHU Pa3Xxoam 3a
noAobHM onepauuu.
260. KJ/IMEHTDBT npeactass Ha BAHKATA foka3aTencTtsa OTHOCHO Ha/IMYMETO Ha YC/I0BUATA NO Y. 259.1 1 41.159.2 NO-rope.
261. KJIMEHTbT HAMa npaBo Ha Bb3CTaHOBSBAHE M0 Y. 259.1., aKO € AaJ1 Cbr/1IacMeTo cu 1 e bua nHbopMupaH 3a NpeaCcTosLW0TO
3a/b/KaBaHe Ha CMeTKaTa MoHe JBajieceT U OCeM JHUM NpeAun 3aAb/xXaBaHe Ha cMeTKaTa.
262. B cpok 0 10 paboTHM AHM OT nosiyyaBaHe Ha nckaHeto, BAHKATA Bb3cTaHoBsiBa Ha K/IMEHTA usanata cyma Ha MO nam
0TKa3Ba Bb3CTAaHOBSIBAHETO i, KaTO NOCOYBA OCHOBAHMUATA 3a 0TKa3. AKO He MpMeMa OCHOBAHMATA 33 0TKa3a, NAaTeLbT MOXe Aa
HanpaBu Bb3paxxeHue npeg MNoMmpuTenHaTa KOMUCUS 3a NJATEXHU CNIOPOBE UM KOMMETEeHTHNUA 6bArapcku cba,.
263. B ciiyyanTe Ha un. 259.2., KJIMEHTDBT He moxe Aa ce no3oBaBa Ha NPUYMHM, CBbP3aHU C M3BbpLUeHa 0OMsHa Ha BaayTa, ako
e npuaoxeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KnveHTbT faBa cBoeTo 6€3yCc/I0BHO M HEOTMEHUMO CbIlacue v oBnacTaBa baHkaTa cayxebHo ga 610kmpa cpegcTBaTta no
cmeTkaTa Ha KnuneHTa, 6e3 npesBapuTenHo fa ro ysegoMsBa 3a TOBa U/WAN Aa U3NCKBA HErOBOTO Cbracue, B CIeAHUTE Clydau:
a. KoraTo e Haauue HOpMaLMA, CbMHEHWE U/UAW NOAO3PEHME, Ye e OCbLLECTBEH HEMPAaBOMEPEH AOCTbM 40 CMeTKaTa
OT pa3/anyHo OT KAneHTa anLe namn e HaauLe onuT 3a OCbLLeCTBABaHE Ha TaKbB AOCTbI;
b. Korato e HasmLe nHpopmaL s, CbMHEHME UM NOJ03PeHNE, Ye CPeACTBaTa, NpeaMeT Ha 610KMpaHe, ca NoOCTLNUAN
Mo CMeTKaTa B pe3y/ITaT Ha rpeLuka, 31o0ynoTpeba ¢ npasa, u3Mmama, KOMMIOTbPHO NPeCTbINIEHNE U/UAK B pe3yaTaT Ha Apyro
HernpaBoOMepHO AencTBue Uan 6es fa e HaavL e NPaBHO OCHOBAHWE;
c. KoraTo e Hasvue CbMHeHVE U/Man Nog03peHne 3a U3NMpaHe Ha Nnapu, PrHaHCKMpaHe Ha TEPOPU3BM MM 33 Ha/ZIMYME Ha
CpeACTBa C MPecTbNeH NPom3xos /cbobpasHo OTHOCUMUTE pa3nopesbn Ha MPUAOXKUMOTO 3aKOHOAaTeICTBO/.
d. KoraTo e Hanuue nHpopmaums, ye cpeacTaTa no cMeTkaTa Ha KaveHTa ca cBbp3aHn ¢ GU3NYecKn NN IOPUANYECKH
JMLa, opraHunsaLmm, obpasyBaHus AN AbPXKaBU/IOPUCANKL MK, CMPSIMO KOUTO MMa HaI0XEHW CaHKLMM MM Ha KOUTO He e
paspelleHo ga ce NpeAoCcTaBaT PUHAHCOBM YCNYrM MO CUAaTa Ha pesosiiouun Ha CbBeTa 3a curypHocT Ha OOH naum akTose
W pelleHust Ha opraHu Ha EBponeickus cbio3, NpueTn BbB Bpb3Ka ¢ bopbaTta cpelly GpMHAHCMPAHETO Ha TEPOPM3BM U
npesoTBpaTABaHe PasnpOCTPaHEHNETO Ha OPBXMA 38 MAaCOBO YHULLLOXEHNE WM BbB BPb3Ka C U3MbJHEHNETO Ha ApPyru
LLe/In Ha MexayHapoAHaTa 0bLHOCT, Nan CnpsiMo KOUTO UMa HasioxeHn caHkumm ot Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAQC).

CpegcTBaTa ocTaBaT 6/10KMpaHK A0 OTNaaHe Ha NpUYMHaTa 3a 6710KkMpaHeTo M/UAK 40 NoslyYaBaHe Ha CbOTBETHU yKa3aHus oT
KOMMeTeHTeH opraH B Ta3n Bpb3Ka.

21/24



®K 09.01.98/28
265. BaHkaTa n KnneHTsT (BCsika cTpaHa cama 3a cebe cn) ce 3a4b/1KaBaT 4a OCbLL,ECTBABAT CBOUTE A€/10BM OTHOLLEHMS MO
HauMH, KOMTO Aa He A0MyCKa HapyLlaBaHe Ha NPUIOXMMOTO 3aKOHOAATEe/ICTBO U ja He J0MycKka CpsMo TsX ga 6baaT HanaraHm
OrPaHNUYUTENHN UAN CAHKLLMOHHW MepKM uaun 3abpaHn, Kouto Brxa MOram a ce oTpassT BbPXY fe/10BUTE OTHOLWEHUS MEXAY
CTpaHuTe, ypeAeHU CbriacHo HacToswmnTe Obwm ycnosus.
266. be3 orpaHnyaBaHe Ha CMUCb/1a Ha aHraXxmnMeHTUTe Ha CTpaHuTe No Ya.265 No-rope, BKAOYBaHeTO Ha KaiMeHTa B CNUCHK OT
L3, CNpsMO KOUTO MMa Ha/IOXKEHUN CaHKL MU MM Ha KOMTO He e paspeLueHo Aa ce NpeAocTaBsaT GUHAHCOBM YCAYrM Mo cunaTa
Ha pe3oatoummn Ha CbBeTa 3a curypHocT Ha OOH 1av akToBe U pelleHns Ha opraHu Ha EBponelickua cbio3, NpueT BbB Bpb3Ka C
6opbaTa cpelyy GUHAHCMPAHETO Ha TEPOPU3BM U MpeLOoTBpaTABaHe Pa3npOCTPAHEHNETO HA OPBXMSA 3a MAaCOBO YHULLOXeHMe
W/IV BbB BPb3Ka C U3MbJIHEHNETO Ha APYTU LLesIN Ha MeXAYHapogHaTa ObLWHOCT, Nan CrpSMO KOUTO MMa HaJI0XEeHW CaHKL UK OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), e ce cunTa 33 HEU3MbAHEHME HA 334b/IKEHNETO
Ha KaneHTa no un.265.
267. B cnyyan, ye KNMeHTBLT He e NpesocTaBu UMK He e aKTyaausnpan 4OKYMEHTU, AaHHU UAn MHPOPMaLMs MO NCKaHe Ha
BaHkaTa, B TOBa YMC/10 aKO He e NPeAoCTaBU KOMUE OT JIMYEH J0KYMEHT Ha GU3MYECKO /nLLe, KOeTo npeacTasassa KaveHTa nam
€ HeroB Mb/IHOMOLLHWUK, U/IN € HEroB AeNCTBUTE/IEH COBCTBEHMK, CbOOPa3HO NPUAOXKMMUTE pa3nopesbun Ha HaLMOHANHOTO U
€BpONenNCcKOTO 3aKOHOAATENCTBO 33 M3MMPAHETO Ha napu, GUHAHCMPAHETO Ha TEPOPU3BM WM 3@ Ha/MuMe Ha CPeaCTBa C
npecTbneH nponsxoa, baHkaTa Ma NpaBo Mo CBOe yCMOTpPeHue:

—  Ja npegnpvieMe AenNCTBUSA, C KOUTO @ OrpaHMYM Bb3MOXHOCTTA 3a No/13BaHe Ha BaHKOBW NMPOAYKTU U yCayrn oT
cTpaHa Ha KsimeHTa 0 n3mb/iHEeHME Ha 3a4b/DKEHUSATA My, B TOBA YAC/I10 KaTo H610KkMpa cMeTKaTa/ute My, OTKpUTH
npu 6aHKaTa A0 M3MbJHEHWE Ha 33ABJXKEHUATA My, KaTo B TO3M caydan baHkaTa mHpopmupa kiveHTa 3a
npeanpvieMaHe Ha OrpaHNYMTeIHUTE AeUCTBUS Ype3 NMOAXOAALLO CPEACTBO 338 KOMYHUKALLUS;

— Ja npekpaTu 6e3 npegussecTue ckaodeHn ¢ KaveHTa J0roBopu, Kacaelm OTKpUMBaHE W BOAEHe Ha MJIaTexHM
CMEeTKM, N[N JpYTY J0rOBOPU, Kacaely NpeAoCTaBsHU NIATeXHU YCyry;

—  Ja NpekpaTu UsLs/I0 4e/10BUTE CU B3aMMOOTHoLWeHWs ¢ KaneHTa.

Xlll. 'SMEHEHUE U NPEKPATABAHE HA HACTOALWWNTE OBLLN YCNOBUA 3A MPEAOCTABAHE HA NNATEXHUA
YCAYTU HA OPUAUNYECKU JIMUA, HA AOTOBOP-UCKAHE 3A OTKPUBAHE U OBC/TY>)XKBAHE HA BAHKOBA
CMETKA U NPEAOCTABAHE HA BAHKOBU YCIYITU HA IOPUANYECKU JIMLA U HA AOIroBOP-UCKAHE 3A
N3AABAHE HA AEBUTHA KAPTA 3A 1OJ1

268. BAHKATA Moxe Mo BCAKO BpeMe Aa U3MeHs Uan AoMmbJsiBa HacToswmTe O6uwm ycaosus, JloroBopa - MckaHe 3a OTKpUBaHe U1
obcnyxBaHe Ha 6aHKOBa CMeTKa M NpejocTaBsHe Ha DaHKOBWM YCAYyrn Ha OPUAMYECKM SMLA U APYrU JOrOBOPU Kacaeluu
NpesoCTaBeHUTE NIATEXHM YCAYTrn, KakTo U Tapuda 3a iMxseHUTe ycaosua 3a busHec kaneHTn, kato ysegomu KJIMEHTA Haw-
MaJIKo e/ Ha ceaMuMLa NpeAn faTaTa Ha BAM3aHe B CM/1a Ha Taka M3MEHEHUTE WM JOMbJHEHN YC10BUA. YBeOMAEHNETO MOXe Aa
6bae M3NpaTeHO Mo NoLaTa, Ypes N3BJAEYEHMNETO OT CMETKATa UK Ype3 uHTepHeT caiTa Ha BAHKATA, no npeueHka Ha BAHKATA.
269. /loroBOpbT - UCKaHe U ApYrK 4OroBopHK, Kacaelm npeocTaBeHnTe NaaTeXHN YCIyru ce CKAoYBaT 3a Heornpee ieH CPok.
270. /loroBOp®T - UCKaHEe U APYrK A0roBOPH, Kacaelim npegocTaBeHnTe NaaTexXHW yCayrn ce npekpaTasaT M CMeTKUTe OTKPUTY,
Bb3 OCHOBA Ha To3u Jlorosop ce 3akpuBsarT:
270.1. N0 B3aMMHO MMCMEHO Cbraache Ha CTpaHuUTe;
270.2. egHocTpaHHo oT K/IMEHTA ¢ egHOMeceuHo NMCMEHO Npeaun3BecTure, B caydan, e KJIMEHTDBT HaMa 3agbaxeHns
kbM BAHKATA KbM MOMEHTa Ha U3TUYaHe Ha CPOKa Ha NpeAmn3BecTUeTo.
270.3. egHocTpaHHo oT BAHKATA ¢ egHOMece4yHO MMCMEHO Npeaun3BecTue, BKIKOUYNTEHO B C1e4HUTE Cayyaun:
270.3.1 korato K/IMEHTDBT e c HyneBo cango n no cmeTkata He ca m3BbpwsaHu onepaumn oT K/IMEHTA, ocsen
CNy>XebHO U3MbJIHEHN TaKMBA B MPOJbJ/IXKEHUE Ha MOHE 3 MeceL,d;
270.3.2. KOraTo MOpajAun HeocurypeHa oT cTpaHa Ha KJIMEHTA MuHMManHO pasnosiaraeMocT, cbrsiacHo Tapuda 3a
TakcuTe 1 KOMUCMOHUTe 3a BusHec kaneHTU Ha ,ObeaunHeHa Bbarapcka banka™ A/l, cmeTkaTa usnese Ha febuTHO cango B
pe3yAnTaT Ha ciyxebHo cbbpaHu oT ctpaHa BAHKATA KOMUCUMOHM, Takcu 1 pasHocku, abaxkmummn ot KJIMEHTA 3a 6aHkosuTe
onepauuv W yCayru, pernameHTUpaHu B AencTBallaTa Tapuda 3a TakcuTe U KOMUCMOHMTE 3a OGU3HeC K/IMEHTU Ha
,ObeanHeHa bvarapcka banka®™ A/Zl v no cmeTkaTa HAMa U3BbPLIBaHM onepauun ot KJIMEHTA, ocBeH cyxebHO U3nbaHeHN
TakuBa B NPOAbJ/IKEHMNE Ha NMOHe 3 MeceLa .
270.4. Tpy HeusmbHEHWe Ha 3ajbskeHne oT cTpaHa Ha K/IMEHTA, BAHKATA mMoxe eAHOCTpaHHO M He3abaBHO Aa
npekpaTtn [lorosopa - nckaHe u 4pyru A40roBopu Kacaelim npeAocTaBeHnTe NaaTeXHN YCayru.
271. lpwn npekpaTasaHe Ha Jlorosopa - nckaHe, BAHKATA He Bb3cTaHoBsBa 3annaTeHute oT K/IMEHTA TakcK, KOMUCUOHU M
Apyru 3a npegoctaseHnte oT BAHKATA naatexHuTe ycayrn 1 3a n3noi3BaHe Ha NAaTeXHU MHCTPYMEHTH.

XIv. YCNnoBuA 3A 3ALLUTA HA NAPUYHUTE HAIMYHOCTU HA KJIMEHTU B OBEAMHEHA BbJ/ITAPCKA BAHKA
AL CbIN'MACHO 3AKOHA 3ATAPAHTUPAHE HA BJIOITOBETE NMPU BAHKUTE
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272. BCMUKM BNOXUTENM, KAKTO PU3MUECKU, TaKa U IOPUAUYECKM INLLE, Ca FapaHTUPaHu Ypes yyactueto Ha BAHKATA BbB QoHaa
3a rapaHTupaHe Ha BaoroseTe /OIBB/. BB rapaHTupa Mb/HO U3NaalaHe Ha CyMUTe Mo BAOroBeTe Ha egHo anue B BAHKATA
He3aBMUCUMO OT Hpos 1 pa3mepa UM, A0 196 000 aB. 0OLLO 3a r1aBHMLA U IMXBA, NMPU YCIOBUATA Ha 3aKOHa 3a rapaHTMpaHe Ha
B/OroBeTe B baHKkuTE.
273. CiegHuWTe BJIOrOBe Ca rapaHTUpaHuW B pa3Mep 4,0 250 000 JIB. 33 CPOK TPU MeceL,a OT MOMEHTa, B KOMTO CyMaTa e KpeAUTHMpaHa
Mo CMeTKa Ha B/IOXUTENS, UM OT MOMEHTA, B KOMTO BAOXUTENAT € Mpua06ua NpaBoTo Aa ce pasnopexsa cbC CymaTa Ha Bora:
273.1. BIOrOBe Ha GU3NYECKN ML, Bb3HUKHAAWN B PE3Y/ITAT Ha CAEKN C HEABVXMMU UMOTU 33 XUAULLHU HYXAK;
273.2. BJIOroBe Ha GpM3nYeckn AnLa, KOUTO Bb3HMKBAT B Pe3y/ITaT Ha M3NAATEHW CYMU MO NOBOJ Ha CK/HOYBAHE WM
npekpaTsiBaHe Ha bpak, npekpaTaBaHe Ha TPYA0BO UAW CNyXebHO NPaBOOTHOLEHWE, MHBAIMAHOCT UIN CMBPT;
273.3. B/IOrOBe, KOMTO Bb3HMKBAT B Pe3y/1TaT Ha 3aCTPaxoBaTe/HN UM OCUTYPUTEHU NAALLAHUS AW HA M3NaLLaHeTo
Ha obe3leTeHe 3a BpeAn OT NPECTbM/IEHNS UM OT OTMEHEHa NpuUcbaa.
274. Bnorosete no us. 273.1., 273.2. 1 273.3 He y4acTBaT B U3UMNC/ISIBAHETO Ha 06 Ms pa3Mep Ha 3a4bsxkeHneTo Ha BAHKATA kbm
e/,MH BIOXWTE MO Y. 12 OT 3aKOHa 3@ rapaHTMpaHe Ha B/IoroBeTe B 6aHKMUTe B paMKUTe Ha CpOKa Mo 4/1.273.
275. QOHABT ocurypsiBa JOCTbN Ha BAoxuTenute Ha BAHKATA po nognexawmute Ha M3naalaHe CymMy MO rapaHTUpaHuTe
B/IOrOBE He No-KbCHO OT 7 paboTHM AHM OT JaTaTa Ha M3jaBaHe Ha aKT Mo YJ1. 20, a/. 1 0T 3aKOHa 3a rapaHTMpaHe Ha B/JIOrOBeTe B
H6aHkuTe. QOHABT M3NAALLA FapaHTMPaHWTE pa3Mepy Ha B/IOrOBeTe Ypes eAHa Uiv noseye baHKK, onpesesieHn OT yrpaBuUTeHUA
cbeeT Ha QoHga.
276. He ce nsnnawaT rapaHTMpaH1Te pasMepu Ha BJIOrOBeTE B CIeHUTE C/TyYan U Ha CnefHuTe amua:
Apyrv 6aHKK, KOraTo ca HarNpaBeHU OT TAXHO MMe U 3@ TXHA CMeTKa;
OUHAHCOBUTE MHCTUTYL MM MO Y. 3 OT 3aKOHA 33 KPEAUTHUTE UHCTUTYLLUW;
3acTpaxoBaTesn 1 Npe3acTpaxoBaTe/n Nno 41.8 oT 3aKoHa 3a 3aCTPaxoBaHETO;
NeHCUOHHO-0CUTYPUTENHM A PYyXKecTBa 1 GOHZAO0BE 3a 3a4b/IKUTENHO U J,06pOBO/IHO NEHCMOHHO OCUTYPsIBaHE;
WMHBECTULLMOHHU NOCPeAHULLY;
KOJIEKTUBHU UHBECTULMOHHU CXEMM, HALMOHAHN UHBECTULMOHHU POHA0BE, aNTepHAaTUBHM UHBECTULMOHHU dOoHA0BE U
APYXecCTBa CbC CneLmasHa MHBECTULMOHHA Lien;
g. 6log>XeTHV opraHusauymm no § 1, T. 5 OT AOMbJHUTEHUTE pa3nopebun Ha 3akoHa 3a Ny6MYHUTe PUHaHHK
277. QoHAa 3a KoMNeHcHMpaHe Ha uHBecTuTopuTe, QOHAA 3a rapaHTUpaHe Ha BioroseTe B 6aHkMTe U MapaHLMOHHUS GOHZA Mo uA.
287 o1 Kogekca 3a 3acTpaxoBaHeTo
278. He ce n3nnawat cymmTe No CMeTKK, NO KOMTO He e MMaJIo OnepaLmm No HapeXJaHe Ha BJOXUTe A B NoC/eAHUTe 24 MeceL,a
npeau gaTaTa Ha u3gaBaHe Ha aKT Mo Y/. 20, aJ. 1 0T 3aKOHA 33 rapaHTMpaHe Ha BJoroBeTe B OaHKMTE 1 CasA0TO MO BCAKA OT TAX
€ No-Masiko OT 20 /IB.
279. He ce npegocTaBs rapaHLMsi Mo BAOFOBE, Bb3HWUKHA/IM UM CBBP3aHU CbC CA /KW UAN JeNCTBUS, NPeACTaBAABaLLMN U3NUpaHe
Ha Mapu Mo CMUCB/A Ha YJ1. 2 OT 3aKOHa 338 MepKMTeE CpeLly U3NMPaHeTo Ha Napyu Uan GpUHaHCUpPaHe Ha TEPOPM3bM MO CMUCHJIA Ha
3akoHa 3a MepkuTe cpelty GMHAHCMPAHETO Ha TepopM3Ma, YCTAaHOBEHU C BS3/1a B CMA NPUCHAA.
280. He ce v3nnawwat BAOroBe, YNATO TUTYAAP He e 6un naeHTUdMLMpaH CbraacHo 4. 3 OT 3aKOoHa 33 MepkuTe cpelly
M3MNMPaHeTOo Ha Napu KbM JaTaTa Ha U3ZaBaHe Ha aKT Mo Y. 20, a/. 1 0T 3aKOHa 3a rapaHTMpaHe Ha BoroseTe B baHkuTe.
281. lapaHuMATa He Ce Npuaara cCNpsMo AnLa, NpUAo6buaM Npasa Nno B0 B Pe3y/TaT Ha U3BbPLLIEHWN Pa3NopesUTENHU JeNCTBUS
C B/IOra B CPOKA Ha JeNCTBME Ha MEPKWUTE MO Y. 116, an. 2, T. 2 U T. 3 OT 3aKOHa 3a KPeAUTHUTE UHCTUTYLMU U Cies faTaTa Ha
M3JaBaHe Ha aKT Mo Y. 20, a/. 1 0T 3aKOHa 3a rapaHTMpaHe Ha BoroseTe B baHKkuTe.

S a0 Tow

XV. Apyru ycnhosus
282. KnveHTvT faBa cbrnacveto cv baHkata ga npoBepsiBa MO BCAKO BpeMe WCTUMHHOCTTA@ Ha MpeAoCTaBeHUTE OT Hero
obcTosiTencTsa/gaHHw.
282.1. Corneg nsnonssaHe KBC Online Bulgaria n gebuTHa kapTa KaveHTsT NpegocTass Ha baHkaTa IMYHM faHHW Ha
dur3nyeckn anua (Hanp. IMYHU AaHHW Ha NPeACTaBsBaLL M UV YITbJIHOMOLLEHW LA U AP.) U AOKYMEHTU, CbAbPXKaLLM
JMYHU JaHHW. KAneHTBT ce 3agbaxaBa npean Aa npeAoctaBu Ha BaHkaTa Ha NMYHU fJaHHM Ha TPeTo JiMue uaun
OOKYMEHTH, CbABPXAWM JNYHU AAHHW, da WMHbOPMMPa NpesBapuTENHO CbOTBETHWUS CyDeKkT Ha JaHHUTe 3a
M3BBLPLUIBAHOTO NpegocTaBsiHe. B gonbaHeHne BaHkaTa u KnnMeHTsT ce cbrnacsBaT (Bceku 3a cebe cn), ye e ocurypsT
MepKU 33 3alLMTa HA JIMYHWUTE AaHHM, KOUTO Buxa Moram fa 6bAaT NpesoCTaBeHN MeXAY TSAX C Or/el, Bb3HUKHAAUTE
no NOBOZA M3Mb/HeHWe Ha [loroBopa OTHOLIEHMSA, CbOTBETCTBALLM Ha M3UCKBaHUATa Ha PernameHT (EC) 2016/679 Ha
EBponelickusa napaameHT 1 Ha CbBeTa OT 27 anpw 2016 rogMHa OTHOCHO 3aluTaTa Ha pu3nyeckuTe sMLa BbB BPb3Ka
c 06paboTBaHETO Ha JIMYHM AaHHU U OTHOCHO CBODOAHOTO ABWMXEHMEe Ha TakMBa AaHHM U 3a OTMsHa Ha [upekTuBa
95/46/EO (06w, perfaMeHT OTHOCHO 3alMTaTa Ha JaHHUTE), KaKTO U Ye Lie CNa3BaT NPUI0XKMMOTO 3aKOHOAaTesICTBO,
CBbP3aHO CbC 3alMTa Ha JaHHUTe.
283. BbB Bpb3Ka C M3MCKBAHMATA 3a 3alMTa Ha IMYHUTE AaHHW, NPY BCTbMNBaHe B Ae10BW OTHOlWeHWs BaHkaTa npegocTaBs Ha
KapTtogbpxatens Qopmynsip - Miibpopmaums 3a obpaboTBaHe 1 3alWnTa Ha JIMYHWN AaHHW.
284. CTpaHuTe ce CbraacsBaT, Ye 3a OTHOWEHMATA MM HfIMa Ja ce MnpwuaaraT WU3WCKBaHWATa Ha r/aBa Y4eTBbPTa, KAaKTO U
pasnopesbuTe Ha Ya. 68, an.1, Y. 70, an. 4 n 5, 4n. 78, 8o, un. 82, an. 3, YN. 91, 92 1 Y. 93, a. 1 HA 3aKOHA 3a NIATEXHUTE YCAYrU
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N NA1aTeXHUTE CUCTEMN.
285. Bcnukm cnopose BbB Bpb3ka € M3MbjHeHMe Ha /loroBopuTe Ce pellaBaT CbC CbBMECTHM YCUMAWUS OT ABeTe CTpaHu, a npu
HernocTuraHe Ha cbrsacue - ot lNommputenHata Kommcmsa 3a niaTeXxxHn Cnopose 1 CbOTBETHUA KOMMETEHTEH CbA,.
286. 3a HeypegeHuTe B HacTosAwmTe Obwm ycnosus, ObwmTe ycioBus 3a genosa geviHocT Ha BAHKATA v [loroBopa Bbnpocy,
ce npwunarart pasnopesbute Ha 3aKoHa 3a NIATEXHUTE YCIYrn 1 naaTexHuTe cuctemu, Hapezg6a N2 3 Ha BHB ot 18 anpua 2018 .
3a yc/10BMATa M peia 3a OTKPMBaHE Ha NiaTeXHU CMeTKM 3a U3MbJIHeHMe Ha NaaTeXHW onepaLn 1 3a U3Noa3BaHe Ha MaaTeXxHu
WHCTPYMEHTH, 3aKOH 3a KPeAUTHUTE MHCTUTYL MK, NpaBuiaTa Ha MeXAyHapoAHUTe KapTOBWU OpraHn3aLun UMM BCUYKKU Apyrn
OTHOCMMMU pasnopesbu Ha gencTBawoTo 6brapcko 3aKOHOAaTENCTBO.
287. HacroswmnTe Obwm ycnosus BAn3aT B cMaa OT AaTaTa Ha NoAnunceaHe Ha JloroBopa oT gBeTe CTPaHMu.

(KAMEHT: oo, )
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