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OBLW YCNIOBUSA 3A MPEOCTABAHE HA MJIATEXXHU YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA
IOPUANYECKN INLIA

1.OBLLO

1. ObwwuTe ycnoBus 3a npe4ocTaBsiHe Ha niaTexHu ycayru u KBC Online Bulgaria Ha opugunyecku avua (O6wm ycnosus) umat
3a uen ga nHbopmupat topuguueckute anua (KJIMEHT) 0THOCHO OTKPMBAHETO M BOZEHETO Ha NAATEXHN CMETKM, U34,aBaHETO Ha
AebutHn kaptu, nonssaHeTo Ha KBC Online Bulgaria v npegoctassiHnte ot Kei B Cn bBank Boarapus EAJ] (BAHKA) naatexHu
ycnyru, onucanu B pasgen Il MaatexHu ycayrn”,

2. OTHoweHunsTa MexAy BaHkaTa 1 KaveHTa OTHOCHO MAATeXHUTE YCIYTU U MAaTEXHUTE MHCTPYMEHTU — AebuTHm kapTn n KBC
Online Bulgaria, ca onncanun B HacToswMTe O6WM yCI0BUSA, KOUTO BKIOYBAT 0OLWM pasaen, MpuUaoXKMMM 33 BCUYKU NAATEXHM
YCAYTY U MHCTPYMEHTHU, U CNeLMaiHu PasAenin, B KOMTO ce onncBaT cneundukmTe Ha gebutHa kapta n KBC Online Bulgaria.

3. Te3u O6wm ycnosusa He 3amecTBaT gorosoperuTte mMexay KJAMEHTA n BAHKATA aHraxumeHtu B Jlorosop - mckaHe 3a
oTKpvBaHe 1 obcayxBaHe Ha 6aHKOBa cMeTKa M NpeAocTaBsHe Ha BaHKOBW YCAYrM Ha IOPUANYECKM ANLA, Hepa3Ae Ha YacT oT
HacToswmTe ObLWwK ycnosus.

Mpun HecboTBeTCTBME MeXAY HacToAWMUTe OBLLM YCI0BUS U YCIOBUATA, 3a/10)KEHN B KOHKPETHOTO /loroBop-unckaHe, ce npuaarat
pasnopesbute Ha KOHKpeTHOTO /loroBop-nckaHe.

4. TpuoTkpuBaHe Ha naaTexHa cmeTka K/IMEHTBT nosnyyasa HacToswuTe O6wmn ycnosus, ObLm ycnoBus 3a AenoBaTa 4eUHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/IYr, KOMTO Wie non3a - JoroBop - nckaHe 3a oTKpuBaHe u obcayxBaHe Ha
H6aHKoBa cMeTKa M NpegocTaBsiHe Ha 6aHKOBW YTy Ha topuanyeckn vua (Bka. CnecrMeH c oTopusmpanuTe nognucu), Jorosop-
nckaHe 3a n3gaBaHe Ha A4ebuTHa kapTa 3a K0J1 (3a KIMEHTH, KOUTO ca 3asBUAN NOI3BaHe Ha AebuTHa kapTa 3a H0J1), Obwu ycnosus
3a nosi3BaHe Ha Enba MIHTepHewbHb (33 KJIMEHTH, KOUTO ca 3asBuan ycayrata Enba VMiHTepHewbHBb) B opucmTe nam ce 3ano3HaBsa
CbC CbLLMTE Ha MHTEPHET caliTa Ha baHkaTa. KnneHTsT TpsibBa Aa ce Cbraacy € TAXHOTO ChAbPXKaHMWE, B C/1yYa Ye peLm Aa Nos3Bsa
NAaTeXHW ycayrm/naaTedXH MHCTPYMeHTH, NpeocTaBaHN oT baHkaTa.

5. PeA®bT M HAuMHBLT 33 OTKPMBaHE, BOJeHe M 3aKpuBaHe Ha CMeTKM Ha B1o)KeTHM NpeanpuUATUS, BKIOUYUTE/THO M OFpaHNYeHMATa
M ycnoBusiTa Aa MMaT NiaTeXHU CMeTKK, ce onpeaensiT ¢ ykaszaHus Ha MuHucTbpa Ha dpuHaHcuTe u Ynpasutensi Ha BHB.

6. MnatexHute cmeTkn Ha K/IMEHTA ca 3awmTeHun upes yyactmeto Ha BAHKATA BbB QoHga 3a rapaHTupaHe Ha B/oroseTe B
6aHKMTe 40 pasmep U Npu yCa0BUS, CbriacHO pasnopesbute Ha 3akoHa 3a rapaHTMpaHe Ha BaoroseTe npu 6aHk1Te, onMcaHu B
rnasa Xlll B HacToAWMSA JOKYMEHT.

ILONATEXXHU YCNYTU

7. MnatexHuTe ycayru, npegoctassaHm oT BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3MbJ/IHEHME Ha NAATEXHW onepauum ca:
7.1. BHaCsiHe Ha Mapwv B HaJIMYHOCT MO NJIaTeXHa CMETKa, KaKTO M CBbP3aHUTE C TOBA OMnepaLum no obcayxBaHe Ha niaTexHa
CMeTKa;
7.2. TerjieHe Ha Napy B HAJIMYHOCT OT MJ1aTeXHa CMeTKa, KakTo U CBbp3aHuTe C TOBa onepauuu no obciyxBaHe Ha naaTexHa
CMeTKa;
7.3. V3Mb/IHEHME Ha MaTeXHW onepauuu, BKIOYMTENHO MNpPexBbp/sfHe Ha CpeAacTBa OT M NO NaaTexHa CMeTKa Ha
KJIMEHTA, KakTo 1 M3MbJIHEHME Ha N1aTeXHW onepaLmn Nno YieHose 7.3.1 1 7.3.2, KOraTto cpecTBaTa ca YacT OT OTMYyCHAT Ha

KNMMEHTA kpeauT, KoeTo npegnonara:

7.3.1. U3MbJIHEHWE Ha AUPEKTHN AeOUTH, BKIIOUNTENHO eAHOKPATHU AUPEKTHN AebuTy;

7.3.2. U3MbJIHEHME Ha KPeAUTHMN NPEBOAM, BKAOUMNTEIHO HapexX4aHUs 3a NepUOANYHM NPeBOAY;
7-4. MAaTexXHu onepaumn, npu konto cbraacmeto Ha K/IMEHTA 3a nsnbaHeHme Ha naaTexHaTa onepaums e 4ajeHo NocpeacTBOM
TENEeKOMYHUKALMOHHO, undppoBo wanm WMHOGOPMALMOHHO YCTPOWCTBO M MNJIAllAaHETO € MW3BbPLIEHO KbM oOnepaTopa Ha
TENEeKOMYHUKALMOHHA UM MHPOPMALLMOHHA CUCTEMA UM MpeXa, KOWTO AeWCTBa caMo KaTo nocpesHuk mexay KJAMEHTA u
BAHKATA.
7.5. M3JaBaHe Ha NJ1aTeXHU MHCTPYMEHTU U/UAKN NpUeMaHe Ha NAaLaHUs C NAaTeXHU UHCTPYMEeHTY;
7.6. U3MbJHEHWE Ha Ha/IMYHW NapUYHU NPEBOAY;
7.7- YCAYr1 NO MHMLMMPAHe Ha NaallaHe;
7.8. ycayru no npegocTaBsHe Ha nHbopMaLms 3a CMeTKa.
7-9. Apyru, konto BAHKATA moxe ga cb3gage 3a usnonssare ot K/IMEHTA;

11.OTKPUBAHE HA NNIATEDXXHA CMETKA
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8. lpu oTkpuBaHe Ha naaTexHa cmeTka, KIMEHTDBT npegoctass Ha BAHKATA cnegHuTe AokymMeHTU U Hpopmauus:

8.1. eAUWHeH naeHTUOMKALMOHEH KOA UK YA 0CTOBEpeHMe 3a peructpaums no bYJ/ICTAT;

8.2. u3BNeYeHMe OT yuypeauTeNHMSA aKT Ha JMLETO, KOeTO OTKpPMBA CMeTKaTa, C KOeTO Ce yCTaHOBfBaT MPaBOMOLMATA 3a
pa3nopexaHe C HeroBOTO MMYLLEeCTBO;

8.3. aKTya/lHO yA0CTOBEpeHMe 3a permcTpaLms Ha nLLeTo, KOeTo OTKPMBa CMeTKaTa, C KOeTo ce yA0CToBepsBaT nLaTa, KOUTO
yNpaBAsABaT U NPeACTaBAABAT TUTYASAPA U TEXHN IMYHU AAHHM MO AOKYMEHT 33 CAMOJIMYHOCT;

8.4. MbJIHOMOLLHO, aKO MMa TakoBa, C KOeTO JNLLeTO (/1MuaTa), KOUTO ynpaBasBaT U NpeAcTaBAsBaT TUTYASAPA, ONpaBoMoLLaBsat
APYro vue/nvua Aa ce pasnopexaaTt C NapuTe no cMeTkaTa OT MMETO Ha TUTYASPS; NOAMNUCHT Ha YMbJIHOMOLLUTeNs TpsibBa Aa
6bge NonoXeH B NPUCHCTBMETO Ha JINLLEe, OMPABOMOLLEHO 3@ TOBA OT JOCTaBYMKa Ha MIATEXHW yCayry, Uan Aa bbze 3aBepeH
HoTapuasiHo. pu ymb/JHOMOLaBaHe 3a pa3nopeAUTesIHU JeNCTBUA CbC CPOYHU Zeno3nTy, MbJHOMOLLHOTO TpsbBa ga e ¢
HOTapwasiHa 3aBepka.

8.5. JIMNYHKU AaHHM NO AOKYMEHT 3a CAMOJIMYHOCT W CMeCMMeH OT NOAMNMUCUTE Ha IMLaTa, KOMTO MMaT NpaBo ja ce pasnopexaaT ¢
napuTe Mo cMeTKaTa; NoAMNUCUTE Ha Te3un Anua TpsbBa ga ca NoA0XKeHU B MPUCHCTBMETO HA OMPABOMOLLEH 33 TOBA C/TYXMUTEN Ha
JAOCTaBUYMKA Ha MNNATEXHMW YCAYTM UK Aa Ca 3aBepPeHn HOTapmasiHo.

9. V3meHeHwus B fokymeHTUTE no uA. 8.1., un. 8.2., un. 8.3., un. 8.4. nun. 8.5. UmaT cmna no oTHoweHme Ha BAHKATA, camo ot
MOMeHTa, B konTo BAHKATA e 6una nucmeHo yBegoMeHa 3a TIX OT ONPaBOMOLLLEHO JIMLLe.

10. /JlokymeHTuTe no Ya. 8.2. 1 ua. 8.3. KaKTO M AOKYMEHTUTE 3@ HAaCTBbNUAN U3MEHEHUS B TAX, HE Ce NPeAOCTaBAT OT K/IUEHTH,
KOMWTO Ca BNUCAHM B TbProBCKMA PErncTbp nNpu AreHumata no BNMcBaHmATa.

11. BAHKATA moxe ga nsncksa n Apyru JOKYMEHTU 32 OTKPUBAHE W BOZEHE Ha MJaTexHa CMeTKa, 3a KOeTo npejBapuTesiHo
yBeAOMSBa /INLLEeTO, KOETO OTKPMBA CMeTKaTa.

12. Ha Bcska oTkputa cmetka, BAHKATA npucbxga yHukaneH ungeHtuoukatop (IBAN), konto KJIMEHTBT ce 3agbaxasa ga
npeocTaBs NPy BCAKO NIATEXHO HapexXjaHe.

IV.CbI'’MACUE 3A USNMBJIHEHUE U OTTEMNAHE HA NNATEXHA OMNMEPALLNA

13. KJ/IMEHTDBT gaBa cbrnacue 3a uanbsHeHue Ha MNaatexHaTa onepayumsa (MO) nocpescTBOM NOANMCAHU CTaHAAPTHU GOpMU Ha
naaTeXHW HapeXAaHus, Aeno3MpaHM Ha XapTUEeH HOCUTE U/W NO eNeKTPOHEH NbT.

14. HapexgaHeTo nam cernacveto Ha KJIMEHTA, B posifita My Ha naatel, 3a usnbJjHeHune Ha MO moxe ga 6bae oTTersneHo ot
KJIMEHTA no Bcsiko Bpeme, HO He MO-KbCHO OT MOMEHT3, B KolTo MO e cTaHa a HeOTMeHMMa. 3a HeoTMeHMMa ce cumnTa MO, cney
nosayyaBaHeTo 1 oT BAHKATA.

14.1. Korato MO ce n3sbpLiBa N0 MHMLNATMBA Ha UK Ype3 NoJlyyYaTes, NaaTeubT He MOXe 4a OTMEeHS NJ1aTeXHOTO HapexjaHe
cnef npesaBaHeTo My WK CeJ KaTo e Aas CBOETO Cbr1acue 3a usnbaHeHue Ha [10 B nos3a Ha noayyaTens.

15. Korato K/IMEHTBT, koMTo noZaBa NaaTeXHO HapeXAaHe >esae MNAaTeXHOTO HapexjaHe fga ObAe M3Mb/JHEHO Ha
onpejaeneH AeH UAK B leHs, CeBall, n3Tn4yaHeTo Ha onpegeneH cpok, KJIMEHTDBT mMoxe fa 0OTMeHU N1aTeXHOTO HapexXaHe
HaW-KbCHO A0 Kpasi Ha paboTHUA AeH, NPeAX0XAall YrOBOPEHUS AEH.

16. MMpu gupexTeH aebut KJIMEHTDT, B poasTa Ha naaTel, MOXe Ja OTMEHU MAATEXHOTO HapexXJaHe Hal-KbCHO A0 Kpas Ha
paboTHUS AeH, MpeAXxoXAall, yrOBOPEHWS JeH 3a 33/ b/KaBaHe Ha CMeTKaTa My.

17. Cnea n3TMYaHETO Ha CPOKOBETE MO Y. 14, Y. 15 1 Y. 16 MO-rope, HO He NMO-KbCHO OT 3aBepsiBaHe CMeTKaTa Ha noayvaTens,
MAaTEXHOTO HapexaHe MoXe Ja bbze OTMEHEHO camo Npu cbraacve 3a ToBa Mexay KJIMEHTA n BAHKATA, kaTo B caydauTte
no uA. 16 ce U3NCKBa M Cblr/1aCMeTOo Ha NoJlyvaTenst Ha cpeacTBaTa.

18. BAHKATA moxe Aa HauMc/isBa Takca 338 OTMAHA Ha N1aTeXHOTO HapexaHe, cbrnacHo TapudaTa 3a TakCcuTe U KOMUCUOHUTE
Ha Kett Bu Cu Bark Bvarapusa EA/] 3a lopuanyeckmn Mua v eAHOIMYHN ThProBLU.

19. [naTexHOTO HapexaHe ce OTTEr/iA B NMcMeHa bopMa.

20. BAHKATA moxe ga oTKaxe U3mb/JHEHNETO Ha N1aTeXHO HapeX/aHe caMo aKko:

20.1.M1ATEXHOTO HapexJaHe He CbAbpXa BCUMUKM creuudUYHU yCaoBUS, CbriacHo [JloroBopa - MCKaHe 3a OTpUBAHE U
obcnyxBaHe Ha baHKOBa CMeTKa U MpesocTaBsiHe Ha baHKOBM ycayru, HacToswmTe O6wmn ycioBus n O6Wwm ycioBuMs 3a 4e10BaTa
aenHoct Ha BAHKATA wau M3Mb/JHEHMETO Ha MNJIATeXHOTO HapexzdaHe 6u Hapywwno pasnopeabu Ha 6GbarapckoTto
3aKOHOAATENCTBO, CbAebHO peLleHne UK pelleHne Ha NybanYHK opraHy;

20.2.BAHKATA yseaomasa nucmeHo K/IMEHTA 3a npuunHute, foBean A0 OTKa3 3a M3MbJHEHWE HA NJATEXHOTO HapeXxaaHe,
OCBEH aKo e Hasmue 3abpaHa 3a npegocTaBsaHe Ha NoA06Ha MHPOPMALLUS Cbr1acHO ApPYr HOPMATUBEH aKT.

20.3.C uen orpaHuyaBaHe Ha pUCKa OT HepaspelleHW naaTeXxHu onepauunun, baHkata cu 3amassBa NpPaBoOTO, NPWU MAATEXHMU
onepauuu, CbriacneTo 3a KOMTO e afeHO OT MbJIHOMOLLHUK, Ha XapTUeH HoCKTe 1, Ja NoTbpcu TUTYASPA Ha CMeTKaTa 3a U3PUYHO
NoTBbPXAEHME Ha onepaumaTa U Ja OTKaXe Ja NpuemMe 3a U3MbJIHEHWE HapeXAaHeTo, ako He MoJlyuM MOoTBbpXAeHue OT
Tutynsaps.
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V.N3MbJIHEHNE HA NNATEXXHU ONEPALUA

21. MOMEHTBT Ha NoJly4yaBaHe Ha NJIATEXHOTO HapeXJaHe € MOMeHTbT, B KoTo BAHKATA nonyyaBa naaTexHOTO HapexAaaHe,
npeaageHo npsko oT K/IMEHTA mnan KocBeHO OT MK ypes noJiyyaTens no A0roBOpeHuTe MexXAy CTPaHuTe pej U HauuH 3a
nosy4YaBaHe Ha N1aTeXHOTO HapeXjaHe CbrAacHo Y. 13.
22. KoraTo MOMEHTBLT Ha nosay4yaBaHe He e paboTeH geH 3a BAHKATA Ha nsiaTteua, niaTexXHOTO HapexjaHe ce CMATa 3a
MOJIy4YeHO Ha C/iefBaLns paboTeH AeH.
23. [naTexHu HapeXzaHus ce Npuemart 3a U3MbJHEHWE CbIIACHO KpalHUTe CPOKOBE, NpeaBuAeHn B TapudaTta 3a TakcuTe u
komucnoHuTe Ha Ket Bu Cn Bank Bearapusa EA/L 3a topugnyecku vua v eAHOIMYHU TbProBL .
24. Ako KJIMEHTDBT xenae naaTexHoOTo HapexaaHe fa 6be M3Mb/IHEHO Ha OMNpe/esieH AeH UAW B JeHs, C/1eBall U3TUYaHeTo
Ha onpejeJsieH CPOK, 3@ MOMEHT Ha MOJly4aBaHe Ha M/1aTeXHOTO HapeX/JaHe ce CMATa YrOBOPEHMUAT [eH, a ako TO3M /leH He e
paboTeH 3a BAHKATA - cnegBawusT paboTeH geH.
25. B cnyualt Ha HegocTaTbyHa HAIMYHOCT Mo niaTexHaTa cmeTka Ha KJIMEHTA 3a nanbaHeHveTo Ha MO, BAHKATA oTka3Ba
M3MbJIHEHNETO Ha N1aTexHoTo HapexAaHe. BAHKATA csoeBpemeHHo yBegomasa K/IMEHTA 3a HemsnbaHeHneTo Ha [10.
26. BAHKATA o6paboTBa naaTexHW HapexAaHus B YyXAeCTpaHHa BalyTa Bb3 OCHOBA Ha nogageHn ot KJIMEHTA kopekTHM
SWIFT agpec (BIC) nan gpyr ngentudukatop Ha BAHKATA Ha nonyyaTtens u IBAN/yHukaneH ngeHtudukaTop Ha noaydyaTens.
Mpun noaasaHe Ha lMnatexHo HapexgaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTa Ha nosydyatens. [1py naatexHu
HapexXaaHus KbM cTpaHu oT EBponenckoTo MkoHomuyecko MpoctpaHcTeo (EVM), KaneHTsT He e HeobxoAMMO fa npesocTaBs
SWIFT (BIC) ngentndukatop Ha BAHKATA Ha nonydaTens.
27. HenpepocTaBfHETO, HEMb/JHOTO WM HETOYHO MpeAOoCTaBsHe Ha AaHHMTe Mno ya. 26. MoxXe Aa goBege Ao 3abassHe B
obpaboTkaTa Ha npeBoga.
28. BAHKATA He HOCM OTrOBOPHOCT 3a U3MbJ/IHEHME HA HAPEXAaHUS C FPeLIHO NPeAoCcTaBeHn OT HapeauTens 6aHKoBM AeTanau.
28.1. BAHKATA moxe fa oTkaxe u3nbjHeHMe Ha N1aTeXHOTO HapeX/aHe, ako TO e NOMbJIHEHO HeYeTANBO.
28.2.Korato n/iaTeXHOTO HapeXJjaHe € W3MbJHEHO B CbOTBETCTBME C nocoyeHus B Hero IBAN wam yHukaned
naeHTUMKATOP, HapPeXAaHeTo Ce CMATA 3@ TOYHO U3Mb/JIHEHO MO OTHOLUEHWE Ha Moy4aTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 38 HEU3MbJ/IHEHNETO WM HETOYHOTO U3MbJIHEHME Ha naaTexHa onepauunsa (MO) npu
HeTOYHOCT Ha nocoyeHus oT KJIMEHTA IBAN uau yHukaneH naeHTudukaTop Ha noaydaTens.
28.4.BbB Bpb3Ka C U3siICHABaHE NPOM3X0/a Ha CpeCTBaTa MO NaaTexHaTta onepawus, Cbrj1acHO N3MCKBAaHMATA Ha 3aKOHa 3a
MepKuTe cpelly u3nupaHeTo Ha napu, BAHKATA moxe aa cbbupa v nsncksa uHpopmaumus ot KJIMEHTA kakTo 1 aa
n3McKBa nonbsiBaHeTo Ha Jleknapauuns no ua. 66, an. 2 oT 3aKOHa 3a MepKuUTe Cpelly U3nuMpaHeTo Ha napwu. Mpu
nonbsBaHe Ha Jleknapaumsa no 4. 66, an. 2 OT 3aKoHa 3a MepKuTe cpelly U3NMpaHeTo Ha Napw ce cnassaT caejHuTe
N3UCKBaHWSA:
28.4.1. lpu nocoyBaHe Ha lOpUAMYECKO /ULEe WM APYyro npaBHO obpasyBaHMe - HEroBOTO HauMMeHOBaHUe,
EVIK/BYJICTAT, a ako CbL,0TO € perncTpmpaHo B Apyra Abp>aBa - HAMEHOBaHWETO, PerncTpaLMoOHHNA HoMep
AN Apyr ngeHTudUKaLMOHEH HOMep, MoJ KOMTO CbLOTO € BMUCAHO B CbOTBETHUSA PErncTbp Ha gpyraTa
Abpxasa.
28.4.2. [pu nocoyBaHe Ha JOroBopu (BK/IYUTESIHO AOrOBOPU 3a gapeHue), bakTypu WU ApYru JOKYMEHTU ce
nocoyBaT TEXHUAT BUJ, HOMep (aKo e NPUAOXMMO), AaTa Ha CKAOYBaHe UAM MOAMUCBAHE, KakTo U JaHHM 3a
MLaTa, C KOUTO e CK/I0YEH A 0roBOPbT UM KOUTO Ca NOAMUCAAN UAN U3AaAN AOKYMEHTUTE.
28.5. baHkaTa c1 3ana3Ba NPaBOTO Aa U3MCKA AOMbJAHUTENHN JOKYMEHTU, BKOUMTENHO U Ha XapTUeH HOCUTEN B OpUTHUHa,
BbB BpPb3Ka C KOHKpeTeH npeBoj Ha KiveHTa, BbB Bpb3Ka C U3MbJHEHWE HA 3aKOHOBU W3MCKBAHWS CbI1aCHO
MPWAOXMMM NPaBHU HOPMM Ha HALMOHAIHOTO W €BPOMENCKOTO 3aKOHOAATENCTBO. B ciyyal, Yye KAMEHTHT He cnasu
aHraXvMeHTa CU CbI1IAaCHO MpPeaxXoAHOTO M3peuyeHue, baHkaTa Moxe Aa oTkaxe WM 3abaBu M3MbAHEHWETO Ha
CbOTBeTHaTa naTeXxHa onepauus. B Te3n cnyyam baHkaTa He HOCKM OTrOBOPHOCT 3a BpeAM OT KakbBTO 1 Jja e XxapakTep,
npeTbpreHn OT 0TKasaHa n/uam 3abaBeHa NaaTexHa onepayms.

28.5.1. M3aBneHme, n3BbplueHo oT KaneHTa BbB Bpb3Ka C U/MAK N0 NOBOA Ha NOCOYEHMS B Y. 28.5. aHraXMMEHT, ypes
oduuymanHo npegoctaBeHns Ha baHkaTta e-mail agpec 3a KopecnoHAeHLUMs, ce cuMTa 3a BaAMAHO 0OBBP3BALLO MUCMEHO
n3siBNeHNe, MOAMMCAHO CbC CaMOpPbYeH MNOAMUC MO CMUCbJAA Ha 3aKoHa 3a e/IeKTPOHHUA JAOKYMEHT M e/leKTPOHHUTe
yaocToBeputenHu ycayru u PernamenT (EC) N2 910/2014 Ha EBponerickms napaameHT 1 Ha CbBeTa OT 23 H0/1M 2014 I'. OTHOCHO
eNeKTPOoHHaTa naeHTUbMKaL s U Y4,0CTOBEPUTENHUTE YCIYTU MPU e1eKTPOHHU TPaHCaKL MM Ha BbTPELLHMSA Na3ap W 38 OTMsHA Ha
AvpekTtnea 1999/93/EO (OB, L 257/73 oT 28 aBrycrt 2014 1.).

28.5.2.AKO NpU U3Mb/IHEHME Ha NOCOYEHMA B U1.28.5. aHFaXMMEHT, Ce YCTaHOBW, Ye KOHKpeTeH npeso Ha KaveHTa e
CBbP3aH C TpaHCaKL WK Ha BUPTyasHa BaayTa, baHkaTa we oTkaxe cbOTBeTHAaTa naaTexHa onepauus. MNaawaHnaTa, CBbp3aHn ¢
BMpPTya/iHa Ba/yTa, Ce onpejenaT KaTo BUCOKOPUCKOBM MOPa M NOBULLEHUS PUCK OT U3MbJHEHME Ha TPaHCaKLL MK, KOUTO MOraT Aa
MOCAY>KaT 3a Le/ITe Ha NPECTbNIEHNA KaTo U3NMpPaHe Ha Napy U GUHAHCKMpaHe Ha Tepopm3ma.

28.6.baHkaTa c1 3anasBa NpaBOTO Aa OTKaXe U3MbJIHEHME Ha NJaTeXHO HapeX/JaHe, KoraTo:
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28.6.1. MN1aTeXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKL WS, CBbP3aHa MO KakbBTO U fAa € HauuH C GU3NYeCcKn uau
IOpUANYECKM INLLA, OPraHu3aLLmn, 0b6pasyBaHNs MAK AbPXKaBU/LOPUCAMKL UM, CPSMO KOUTO MMA HaJI0XKEHW CAHKLMM MY Ha KOUTO
He e pa3peLueHo ja ce NpeAoCcTaBaT GPUHAHCOBU YCYrU Mo cuaaTa Ha pesoatoums Ha CbBeTa 3a curypHocT Ha OOH mnau akToBse 1
peweHVss Ha opraHu Ha EBponenckus Cblo3, npuvetn BbB Bpb3ka C bopbarta cpewy ¢PUHAHCMPaAHETO Ha TEpOpU3BM U
npeAoTBpaTABaHe pa3npoOCTPAaHEHMETO Ha OPbXMA 338 MacOBO YHULLOXEHME MW BbB BPb3Ka C U3MbIHEHME Ha APYri Lean Ha
MeXzyHapoaHaTa o6LWHOCT.

28.6.2. MN1aTEXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKLMSA, CBbP3aHa Mo KakbBTO M Aa € HAUYMH C PpU3NYecKn nau
IopUANYECKM UL, OPraHM3aL MK, obpasyBaHNa NAN AbPXKaBU/IOPUCANKLMM, CIPSMO KOMTO MMa HanoxeHun caHkumn ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

28.6.3. NnaTexHOTO HapexzaHe e BbB BpPb3Ka C TPaHCaKLUS, CBbp3aHa MO KakbBTO U Ja € HaYMH C MMYLLeCTBO,
NpUTeXaBaHO MM KOHTPOIMPAHO OT Anuie no 4a.28.6.1. uan 4n.28.6.2., KAKTO U C UHBECTULUS MK CAesKa C MpejMeT TakoBa
NMYLL,eCcTBO.

28.7. BaHKaTa He HOCKM OTFOBOPHOCT, aKO KOpecrnoHAeHTcKka 6aHka 3abaBu, oTKaxe Aa M3MbaAHM Wan Baokupa cyma no
naaTexHa onepawlus BbB BasyTa, HapeeHa oT KaveHTa B ciyyanTe no 4i.28.6.1., un.28.6.2. n/unm un.28.6.3. B ciyyan, ye cieg
M3MbJIHEHWME Ha NATEXHOTO HapexAaHe Ha KaneHTa 6bge ycTaHOBEHO, Ye TO Monaja B Kpbra Ha Tesu no 4i.28.6.1., 4n.28.6.2.
n/nnn un.28.6.3., n baHkaTa NpeTbpnM BpeAn B pe3yaTaT Ha U3MbJHEHMETO Ha MNNaTEXHOTO HapeXAaHe 1/Min HanpaBu pasxoAm
B Ta3u Bpb3Ka, KAMEHTLT noema 3agb/keHne ga obesueTy baHkaTa 3a BCUUYKKM NpPeTbprieHn Bpean, BKIIOUNTETHO eBEHTYasIHU
NMYLL,eCTBEHWN CaHKLLUW U/WUAWN HanpaBeHW Pa3XoAu.

28.7.1. He3abaBHo nsiawaHe B neBa "Blink” e kpeaguTeH npeBog B s1eBa, KOMTO Ce U3MbJIHSABA 24 4Yaca B A&€HOHOLMETO, BCEKU
KasleHAapeH AeH B roAnHaTa, ¢ HesabaBHa nan 6anska go HesabaBHaTa 06paboTka 1 3aBepsiBaHe Ha CMeTKaTa Ha rnoJsiyyaTens B
paMKUTe Ha CeKyHAMW C/ed MHULMMPaHe Ha NallaHeTo M ce OCblyecTBABa Noj MapkaTa ,Blink” Ha HayvnoHanHaTa kapToBa u
naatexHa cxema (,HKMCY), yact ot ,Bopuka™ AJ.

28.7.2. baHkaTa npuema 3a M3nbJHeHWE HapeXaHe 3a He3abaBHo niawaHe B eBa “Blink”, nogageHo ot KnnenTta npes KBC
Online Bulgaria n KBC Mobile Bulgaria oT cmeTka B 1€Ba, CbC CyMa Ha NMpeBoAa No-Mmaska uav paBHa Ha BGN 30 ooo (Tpugecet
XWUASIAN N1eBa) U CbC CyMa Ha MpeBOAa Mo-mMaska wuav paBHa Ha BGN 5 ooo (neT xunsaun nesa) npes KBC Mobile Bulgaria, 6e3
npeBoAM KbM OloAXeTa M aKo JOCTaBYMKDBT Ha MJIATEXHU YCAYyrM Ha MoaydvaTens e yyacTHuk B lNporpamaTa 3a He3abaBHM
naawaHus ypes cmeTka Ha HKIMC. MaawaHeTo ce 06paboTsa ¢ Banbop KajsieHAapHaTa 4aTa, Ha KOSTO e NpUeTo.

28.7.3. BAHKATA ce 3agbaxaBa ga nHbopmupa KJIMEHTA ganv He3abaBHOTO NialLaHe e yCrnewHo, CbOTBETHO HEYCMELLHO,
KaKTO U1 3a MPUYMHMTE 33 OTXBbP/ISIHE Ha NJ1alLaHeTo, Ypes cTaTyca Ha naawaHeto B KBC Online Bulgaria, cboTBeTHO B KBC Mobile
Bulgaria.

28.7.4. BAHKATA npuema Bxoaswwm He3abaBHU naalwaHus B neea “Blink” no Bcsiko Bpeme, ¢ Ba/ibop KaneHAapHaTa A4aTa, Ha
KOSITO € MPUeTO CbOTBETHOTO He3abaBHO NyialLaHe.

29. KJ/IMEHTDBT notebpXAaBa Ye e MHPOpMMPaH OTHOCHO 3agb/mkeHneTo Ha BAHKATA cbraacHo PernameHT(EC)260/2012 Ha
EBponelickua MapaameHT n CobBeTa ga ocurypu msnonseaHeto Ha XML ¢opmaT 3a niaTexHW HapexaaHus B eBpo, KOWUTO ca
rpynMpaHu 3a LenunTe Ha NpeAaBaHeTo, B C/Iy4alt Ye JOCTaBUYMKBT Ha NAATEXHM YCAYTW Ha MOJTydaTesIs e pasnosIoXeH B CTPaHa oT
EBponelickoTo MkoHomuuecko TpOCTPaHCTBO WAM B CTpPaHa, KOATO MO CMAaTa Ha WM3PUYHO MpeABUAEHO B CbOTBETHOTO
CnopasyMeHUe 3ab/KeHMe 3a 40CTaBYMKa Ha HapeAUTENs e 3ab/IXKeHa 4@ M3NoA3Ba To3u popmar.

30. B u3nbaHeHne Ha ropHoTo 3aabkeHne, BAHKATA vma npaBo, c4MTaHO OT 31.10.2016r., Ja He M3Mb/IHABA rPynupaHn
MAATEXHU HapeXAaHus Mo Y. 29 Mpe3 eseKTPOHEH KaHas, B C/1y4al Ye MOCOYEHOTO MIaTeXHO HapexgaHe oT K/IMEHTA He e
nsnpateHo B XML dopmar.

31. KJIMEHTBT ce 3agbxaBa ga usnonssa XML dpopmaT 3a naaTexHUTe HapexaaHusa nocodenu B ui. 29. KJIMEHTBT uspuuro
Ce CbracsBa C YC/10BMATA HA NpeAX0oAHMA YieH n ocBoboxaasa Ken bu Cu Bank Bbarapua EA/] oT BcsikakBa OTFOBOPHOCT, B
C/lydai ve He 6bJe U3NMbJIHEH U3XOAALL KpeauTeH NpeBoy, B eBpo, HapeseH oT KJIMEHTA, koliTo He e uanpaTeH B XML popmar.

VI. CPOKOBE 3A N3Mb/IHEHNE HA NMAATEXXHUTE YCIYTU

32. [pu u3Mb/HEHWe Ha NJiaTeXHW onepauuu B JieBa, €BPO, NpW eAHOKpaTHa obMsHa Ha BajsyTa MeXAy JeB W eBpo, Ha
TepuTopuaTa Ha PB, KakTo 1 npu npesrpaHnYHK naaTexHu onepalun B eBpO 1 BbB BaJyTW Ha AbpXaBu YaeHkn Ha EUM kbm
Abpxasa oT ENM, BAHKATA Ha nnaTeua ocurypsisa 3aBepsiBaHe Ha nnatexHarta cmetka Ha BAHKATA Ha nonyvaTtens cbe cymata
Ha maaTexHaTa onepauus Hal-KbCHO AO Kpas Ha c/lejBalus paboTeH AeH, c/lel, MOMEHTa Ha NoJlyyaBaHe Ha MAATEXHOTO
HapexJaHe. B c/iyyait Ha M3Mb/IHEHME Ha NAATEXHW ONepaLMu Ha XapTUEH HOCUTES, CPOKBT 3a U3MbJIHEHWE e ABa paboTHU AHM OT
MOMEHTA Ha Mo/ly4aBaHe Ha NNaTeXHOTO HapeXjaHe.

33. [lpunaaTexHu onepaumm BbB BajyTa, Pa3/IMyHa OT NOCOYeHaTa B Y. 32 NO-rope, B paMmkuTe Ha EWMM, cpokbT 3a M3nbiHeHWe
€ MaKCMMyM YeTupu paboTHM AHW.

34. B cayval, ye cmeTkUTe Ha NaaTewla u noayyaTens ce BoaaT B BAHKATA, BafibopbT Ha 3aBepsiBaHe Ha NJaTexHaTa CMeTKa Ha
nosyyaTens e CblWMAT paboTeH ZeH.

35. CpokoBeTe 3a M3nbaHeHWe Ha MO M3BBH NOCOYEHNUTE B YJ1. 32 U UJ1. 33 MO—TOPE, Ce onpeseniaAT B CboTBeTCTBUE ¢ TapudaTa 3a
TakcuTe n kommucnoHuTe Ha Kert Bu Cu BaHk Bbarapus EA/J] 3a topuamnyecku vLa U e4AHOANYHN TbproBuy Mpu n3nb/HeHMe Ha
nnatexHun onepaumm B nesose ype3 RINGS, BAHKATA Ha nnaTteua ocurypsasa 3aBepsBaHe Ha niaTeXxHaTta cmeTka Ha BAHKATA
Ha noslyyaTens B Cblins paboTeH AeH, B KOMTO € MOYyYEHO NAaTEXHOTO HapexXaaHe.
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36. BanbopbT Ha 3aBepsiBaHe Ha NJaTeXHaTa CMeTKa Ha MojydyaTens, € He No-KbCHO OT paboTHMS JeH, B KOMTO cMeTKaTa Ha
BAHKATA Ha nosiyyaTens e 3aBepeHa cbc cymaTa no 0.
BanbopbT Ha 3a4b/kaBaHe Ha CMeTKaTa Ha niaTeL,a € He NOo-paHO OT MOMEHTa, B KOMTO MiaTeXHaTa CMeTKa Ce 3aAbJ/xaBa CbC
cymata no MO. BAHKATA Ha nosnyyaTens ocurypsiea cymata no MO Ha pa3noJsioxeHue Ha nosy4yatens HesabaBHO cieg KaTo
cmeTkaTa Ha BAHKATA Ha nonyyaTens e 3aBepeHa € Ta3un cyma.
37. [lpu BHacsHe Ha mapu B HAAMYHOCT no naatexHata cMeTka, BAHKATA ocurypsiBa Ha pasnonoxeHne cymaTta 1 onpegens
Ba/IbOpa Ha 3aBepsiBaHe He3abaBHO C/1e/ NolyyaBaHe Ha cpeAcTBaTa.

VII. AEBUTHA KAPTA
HacroawmaT pasgen ypexaa oTHoweHuATa mexay bankata, Knvernta n Kaptogbpxatens/KaprogbpxaTenmre BbB Bpb3ka C
n3faBaHeTo 1 06CNyXBaHETO Ha A4ebUTHU KapTw.

VIl.2. CMETKA, KbM KOATO CE U34ABA JEBUTHA KAPTA
38. bBaHkarta oTkpuBa pasnsaliatesiHa CMeTKa (HapuyaHa No-HaTaTbk B HacToAWwMA pasgen CMeTka) Ha TbProBCKO APYXeCTBO,
ET van nnue cbe cBobogHa npodecus (KnmeHT) n nsgasa gebutHa/v kapta/m (Kapta, Kaptu) Ha onpegenenn ot KaveHTa avua
(KapTtogbpxaten/KapToabpxaTenun), CbriacHo BbTpeLlHMTe npaBuaa Ha baHkaTa n Ha ocHoBaHMe nognucaHo MckaHe-gorosop
(Jorosop). Kaptata ce u3gaea Bb3 OCHOBa Ha CKIIOYEH J0rosop Mexay baHkaTa, KapToBuTe opraHusauum u KapTosBuTe
onepaTopu.
39. KianeHTbT Moxe ga m3noszsa CMeTKaTa 3a M3BBPLUBAHE HA MJIATEXHWN OMepaLn Cbr1acHO HacToAWmMTe 06K ycnoBus, ¢
nam 6e3s usnonssaHe Ha Kapra.
40. JoctenbT Ao CmeTkaTa ype3 KapTa ce ocblyecTBsBa Ype3 BCMUKM TepMUHasHKU ycTporictBa ATM mn MOC, o6o3HaveHu ¢
JIOroTo Ha CbOTBETHAaTa MeXAYHapoJHa KapToBa OpraHusaums.
41. Ot CwmeTkaTa, ypes KapTa, MoraT a ce n3BbpLUBAT NJaTEXHM ONepaLumn B pamK1Te Ha onpejesieHnTe onepaLMoHHN IMMUTH
M CbrAacHO NpaBuiaTa Ha MeXAyHapoAHUTe KapTOBM OpraHu3aLLuu.
42. Tlpun m3sbpwBaHe Ha onepauun Ha ATM/MOC B cTpaHaTa BbB Ba/yTa, pa3/iMyHa oT BanyTata Ha CmeTkaTa, cymaTa Ha
onepaumsTa ce npeBasyTupa OT JieBa BbB BasyTaTa Ha CMeTkaTa No Kypc KynyBa/npogasa Ha baHkaTa 3a 6e3kacosu onepauuy,
obsiBeH 3a geHsi Ha obpaboTka Ha onepauywmaTa. Mpu onepaumu, U3BbPLUBAHM B Yy>KOMHa, CymaTa Ha onepauumsaTa ce NpeBasyTunpa
OT Ba/lyTaTa Ha onepawlusTa BbB BaJlyTaTa Ha CMeTKaTa Nno Kypc Ha baHkaTa 3a kapToBu onepaumu, obsiBeH 3a geHs Ha obpaboTka
Ha onepauwusTa. MIHpopmaumsaTa 3a KypcoBeTe 3a KapToBW onepaummn Ha baHkaTa ce nybaukyBa Ha UHTEpHeT CTpaHMuaTa u:
www.kbcbank.bg.
43. KnneHTbT ce 3agbakaBa ga nogAbpxa no CMeTKaTa HeCHMXaeM MUHMMYM, CbI1IacHO JencTBaliaTa KbM MoMeHTa Tapuda
3a TakcuTe U KoMucroHuTe Ha Kent Bu Cu Bank Bwarapusa EA/] 3a topuamnyeckn amua v e4HONNYHN TbproBL M (HapyuyaHa no-
HaTaTbk Tapuda).
44. B cnyvanTe korato nopaau onepauuu, IUXBU, TakKCh, KOMUCUOHK, KYPCOBM PasNnKK U ApYyru onepawlunn, HaMYHOCTTa no
CmeTKaTa najHe noj MUHUMaJHUSI HECHUXaeM OCTaTbK U/U 13/e3e B Hepa3spelleH oBbpapadT, KAMeHTHT e AsibxeH He3abasHo,
HO He NMO-KbCHO OT 10 AHW OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpApadT, Uav NaZaHe noj MMHUMAaJHUS HECHUXAEM OCTaTBK,
42 3axpaHu CmeTKaTa CW, Hal-Masko CbC CYMa, A0CTaTbyHa Aa NOKPUE HepaspeLleHnst oBbpAPadT M MUHUMAIHUS HECHUXAEM
ocTaTtbk. [pu HemsmbaHeHWe baHkaTa Moxe Aa geakTvBupa KapTa u/vam Ha 6a3a useneyeHve ot CmeTkata Ha KiveHTa ga
npuberHe 40 NPUHYAUTENHO M3MbJHEHWE 33 CbbMpaHe Ha Ab/XKUMWUTE CYMU MO MpeABUAEHUS 3aKOHOB pes. B To3m cayyai
BaHkaTa “Ma npaBo Aa npejnpueme AeNcTBUA CbIAaCcHO AeWCTBALLOTO 6bArapcko 3aKOHOAATE/ICTBO, BK/IOUUTENHO A3 3aKpue
CmeTkaTa.
45. 3anncBaHWATa Ha BCMYKM onepauun, m3ebplleHn ¢ KaprtaTa, ca CY4ETOBOAHM JAOKYMEHTM MO CMMUCbAA Ha 3akoHa 3a
C4eTOBOACTBOTO M Ce CMATAT 3a BEPHM 4,0 A0Ka3BaHe Ha MPOTMBHOTO.
46. bBaHkaTa M3roTBs MeceyHo nsBneveHve (M3BaeveHne) v ro npegoctaBs Ha KnneHTa npu noncksaHe B oduc Ha baHkaTa.

Vil.2. YC/10BUA 3A USAABAHE U NON3BAHE HA AIEBUTHA KAPTA
47. KapTtaTa npegcraBnsBa CpeACTBO 3a OTAas1e4eH AOCTbMN MO efleKTpoHeH MbT A0 CMeTkaTa, No KoATo e n3gajeHa Kapara, 3a
M3BbPLIBaHe Ha NJaTeXHW W HenaaTeXHW onepauuu B CTpaHaTa M B YyXbOuWHa, B CbOTBETCTBME C W3MCKBAHWUATa Ha
MeXZYyHapOoAHUTE KapTOBM OPraHU3aL MM 1 JencTBalLoTo 3aKoHoAaTeCcTBO B Penybanka Bbarapus.
48. KapTtaTa ce n3nonssa camo nyHo oT KapTogbpxaTens.
49. KapTaTa ce nsnonsea 3aegHo c MNH, koliTo e BUA NepcoHasIM3MpPaHO CPeACTBO 3a CUrYPHOCT, Cbr1acHo Y. 26 oT Hapegba
N2 3 Ha BHB ot 18 anpun 2018 r. 3a ycoBuaTa 1 pejia 3a OTKPMBAHE Ha N1aTEXHU CMETKK, 338 U3MbJIHEHME Ha N1aTeXHW onepaLum
1 3a M3MON3BaHe Ha NIAaTEXHN MHCTPYMEHTMU.
50. KapTtaTa e cobcTBeHOCT Ha BbaHkaTa u ce npegocTaBa 3a nosnsBaHe Ha KaproabpxaTtens. KaptoabpxaTensT e ASbXeH
OTrOBOPHO Za CbXxpaHsBa KapTaTa.
51. KapToabpxaTenst Tpsabsa ga 3anomHu ceos MNUH, KoliTo mbpBOHaYaHO ce reHepupa no npeAaoxeH ot baHkaTa HaumH (Ypes
MOC TepMuHan, upes cbobiyeHne uam gp.) KaptogbpxaTensit MMa Bb3MOXHOCT Aa NpoMeHu noayyenns NMUH c nusbpaxa ot Hero
yetTnpuundpeHa KoMbUHaLMA Ha TepMUHANHO YyCTpoMcTBO, obcayxBaHo oT BaHkaTta. Mpw nogHossBaHe Ha KapTtaTta creg
M3Tu4aHe Ha BaAnAHoOCTTa u ce 3anasea [MNH Ha nsteknarta Kapra.
52. KoraTto nsnonssa csos MNH, KapTogbpxaTenst e abxeH Aa ce ysep, Ye NMNH-bT He Moxxe Aa 6bae BUASH OT TpeTu Anua.
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53. KapToabpxatenar nonyyasa usgageHata My KapTa He no-KbCHO OT LWECT Mecela OT JaTaTa Ha nojnuceaHe Ha /lorosopa.
Cnegs n3TmyaHe Ha T03M cpok, KapTaTa ce yHULL0XaBa.
54. KapToabpxatenat nonyyasa AMYHO M3gageHaTa My KapTa, He no-KbCHO OT WeCT Meceua OT gaTaTa Ha NojnuceaHe Ha
Jorosopa. Cieg n3TnyaHe Ha To3mn cpok KapTaTa ce yHMLL0XaBa, a baHkaTa nma npabo ga npekpaTtu MickaHeTo-f0roBop.
55. [lpu npensgasaHe/nogHossBaHe Ha KapTaTa HoBaTa KapTa ce cbxpaHsasa B baHkaTta B npoagbsxeHune Ha wect meceua. Cneg
M3TnyaHe Ha To3m cpok KapTaTa ce yHuULL0XaBa, a baHkaTa nma npaBo ga npekpatu MckaHeTo-g0rosop.
56. BaHkaTa usgaBa KapTaTa cbC CPOK Ha Ba/AMAHOCT, KOWTO U3TUYA B NOC/IEAHUS A€H Ha MeceLa/rognHaTa, MOCOYEHU BbPXY
nvuesaTa v cTpaHa (BaaugHocT Ha KapTtaTa).
57. B cnyyvait ye KaptogbpxaTtenat 3abpasu ceosi [TMH, Tolt Moxe ga 3assu Hos MUH.
58. CKapTaTta mMoraT fa ce n3BbpLIBAT C/IeAHUTE OnepaLmn B CTpaHaTa v YyxbuHa:
1. N/1alaHe Ha CTOKM W1 yCayrn Ype3 TepMuHaaHu yctpomnctea NOC n umMnpuHTep;
2. MAaLaHe Ha CTOKW U YCYrW, KaKTO U MPeBOJ MeXAY CMeTKM Ype3 BUPTYaIHU TepMUHaAHM ycTpolictea MOG;
3. 6e3HaIMYHO NJ1aLaHe Ha CTOKM U YC/IYTU B MHTEPHET, Ype3 dpakc n TenedoH;
4. NJIALWaHE Ha CTOKM U YC/IYTY B UHTEPHET Ype3 CUCTEMUTE 33 MHTEPHET MAALLAHWA U/UAN MOBUIHO NPUIOXEHNE;
5. pesepBaLuK Ha XOTeN, CAMOIETHU BUNeT, peHT-a-Kap u 4pyru;
6. nnalaHe Ha CTOKM W yCayrn ypes TepMuHanHu yctporctea NMOC B Tbproscku o6ekT B CTpaHaTa, KOMOUHUPAHO C
TersieHe Ha napw B 6poi g0 5o neBa (Mokynka c cash back) — npu Tepro.uy, Nnpegnarauim Takaea ycayra (camo B cTpaHaTa);
7. TersieHe Ha napu B 6poi Ypes TepMuHaaHK ycTponcTBa ATM, TepMuHannm yctponctea NMOC n umnpuHTep;
8. CNpaBOYHM U APYrW HEMIATEXHK onepaL,Mmn (camo B CTpaHaTa);
9. NJIATEXHW OMnepaLuu, M3BbPLIEHM MO MHULMATMBA Ha WAWM 4Ype3 Tbproseua (MosyyaTtens), KaTo Hanpumep 6uUTOBU
CMeTKMW, NMepUOANYHM MNalaHus, abOHaMEHTH, TakcK 3a HaeM Ha aBToMobu/M/BesOCUNeAM, PasXxoan 3a U3TerasiHe Ha
My31Ka/PUAMM OT UHTEPHET U Ap.
59. MakcMManHuUAT CPOK 3a U3NbJIHEHWE Ha NIATEXHUTE YCYri, KOUTO ce n3BbpBaT ¢ KapTaTta, ce onpegensT oT npasmiaTa Ha
KapToBMTe OpraHM3aLmm 1 KapToBuTe onepaTopu.
60. OnepauunTe, MOCOYEHN B 4. 58, MOraT Aa Ce M3BbLPWBAT HA BCUYKM TEPMUHAAHWM YCTPOWMCTBA, HOCELM JIOrOTO Ha
CbOTBETHATa KapTOBa OpraHu3aLus, cies NpoBepka Ha onepaLMoHHUTE JIUMUTU MO Hes U UAeHTUULMPaHE CAMOIMYHOCTTA Ha
KapToabpxaTens no eAnH oT CNe4HUTE HAYMHM:
60.1. Npu nonseaHe Ha KapTtaTta Ha ATM KapToabpxaTensT aBTopusmpa n3bpaHaTa onepauus ypes BbBexgaHe Ha MNUH;
60.2.npu nsnonssaHeto Ha KaptaTa Ha MNOC KapToabpxaTenaT aBTop13unpa onepauunsTa upes sbeexaaHe Ha MNH n/uan
noJiaraHe Ha NOANMC BbpXy OTrnevaTaHaTa pasnucka. BbeexgaHe Ha MNVH e Bb3MOXHO Aa He ce n3nckea nNpuv naalaHe
Ha TEPMMHa 3a caMoobCayXBaHe C Lien NaallaHe Ha Takca 3a TPaHCMOPT WK NMapKUHT;
60.3. Npu n3non3BaHe Ha KapTaTta Ha 6€3KOHTaKTHM TepMMHaau (0003HaYeHM C MHAMKATOP 3a NprYeMaHe Ha 6e3KOHTaKTHU
nAaLWaHMsa ) MoXe Aa He ce n3mckBa BbBexgaHe Ha MNMH n/van nonaraHe Ha nognuc.
61. Onepauuun no un. 58.1. mMorat Aa ObAaT M3BbPLIBAHM U OE3KOHTAKTHO Ha TEPMMWHAJIHU YCTPOWCTBA, NMPeoCTaBALLM
Bb3MOXHOCT 3@ 6€3KOHTaKTHO nJialiaHe B bbarapus u B uyxbuHa. Tesau naawaHns MoraT da ce OCbLLecTBAT U 6e3 Aa ce U3MCKBa
noTBbPXAeHMe ¢ BbBexaaHe Ha NNH. MakcnmanHaTa cyma, 40 KOATO He ce n3nckea BbaexaaHe Ha lNMH, ce onpeaens 3a Bcaka
AbpXaBa oT MeXAyHapogHUTe KapTOBM OPraHM3aLuMmn, HO TA € He Mo-BUCOKa OT 50 €BPO MM CbOTBETHATa PaBHOCTOMHOCT B
MecTHa BasyTa. MiHbopmauma 3a cymaTa, BaangHa 3a Bbarapus, moxe aa 6bge HamepeHa B opuLmManHusa caiT Ha baHkaTa —
www.kbcbank.bg. BbeexaaHe Ha MNH ce nsncksa cnes n3BbplUBaHe Ha NeT Nocae0BaTeHN 6€3KOHTAKTHU NAAWAHUS WU CNeA
OCblLeCcTBABaHe Ha Moc/ieoBaTes/IHM Oe3KOHTaKTHM naalaHus, obljaTa CTOMHOCT Ha KOMTO HajBWLIaBa 150 €BpPO (MM
CbOTBETHATa PaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobpaxeHUsi 338 CUr'ypHOCT € Bb3MOXHO M3UCKBaHe 3a BbBexaaHe Ha MNMYH n
npu 6e3KOHTaKTHM NAalLaHWs NoJ onpejesieHaTa 38 CbOTBETHATA AbpXaBa cyMa. beskoHTakTHUM onepauun ¢ KaptaTta moraT ga
6baaT M3BbPLIBAHU U Ype3 AuruTaneH nopTdei, KaTo B Te€3W Cy4an NOTBbPXKAEHNETO UM e Cropes, CbOTBETHUTE YC/0BUS Ha
AUTUTaNHWUA nopTdenn, c KouTo KapToAbpKaTenaT ce 3ano3HaBa U CbriacaBsa.
62. C nognuceaHe Ha JloroBopa KnneHTHbT MOTBbLPXAABa, Y4e e 3ano3HaT M ce CbraacfBa C MeTOAMTE Ha HapexJjaHe u
M3nbAHeHWe Ha 6e3KOHTaKTHW TpaH3aKkLuK, n3sbpLieHn ¢ KapTaTa, 1 ce cbraacsaBsa, Ye baHkaTa Wwe U3nNb/HABa BCKO HapeseHo
H6e3koHTaKkTHO NaialaHe ypes KapTaTta, kaTo 3agb/kaBa CMeTKaTa C HapeAeHaTa CyMa 1 A peBexa No CMeTKaTa Ha nosyyaTtens
Ha NAalaHeTo, AOPWU B CAyvyauTe Ha HeJOCTaTbyHa HaauuyHocT no CmeTkaTa. B c/iyyalh Ha HeZoCTaTbyHa Ha/JMYHOCT MpU
cyeToBOZHaTa 0bpaboTka Ha be3koHTaKkTHO naalaHe, no CmeTkaTa ce GopMMpa HepaspelleH oBbpApadT Mo pesa Ha Y. 44.
63. [pwu onepauun no un. 58 (2, 3, 4, 5, 9) KapToabpxaTenar npeAocTaBs: nMe, Homep Ha KapTaTa, CpoK Ha BaJIMAHOCT M
nocaegHuTe Tpu Lndpu, UsnmucaHn BbpXy naHesna Ha rbpba Ha KapTtaTta ¢ HaknoHeH wpudTt (CVV2, CVC2). AKo naalaHeTo ce
M3BBPLUBA Ha MHTEPHET CalT Ha Tbprosew, Bk/oYeH B 3-D Secure nporpamu, KaptoabpxaTenaT noTBbpXaBa onepauusTa B
CbOTBETCTBME C U3MCKBaHUATa 3a Strong Customer Authentication (egHokpaTHa napona, 6MoMeTpuYHM AaHHW UAn Apyro). AKo
KapToabpxenar gaBa cbriacue 3a U3BbpLUBaHE Ha NJaLLaHMA NO MHULMATMBA Ha WK Ype3 TbproseLa (MoayyaTens), ce npuaara
334b/1604eHO yCTaHOBsABaHe Ha UAEHTUYHOCTTA Ha KapTogbpxaTtens. AKO MAallaHETO Ce M3BbPLUBA B MHTEPHET CanT uan
MO6UIHO NpUaOXeHWe, B KOUTo KapTogbpXaTensT npejBapuUTesnHo e peructpupasn KaptaTta cu, M CbOTBETHUST ThproBew, y4acTBa
B MpOrpamMmMTe Ha MeXAYHapoAHWTE KapTOBM OpraHu3aumM 3a aBTOMaTMYHO OOHOBSIBAaHE Ha KapTOBWUTE JaHHW, TO
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KapTogbpxaTtensit HimMa ga e HeobxoAMMO B C/1ly4al Ha NoAHoBsBaHe/npensgaBaHe Ha KapTaTa Aa s pernctpyvpa OTHOBO B TO3M
canT/npunoxeHue, 3a Aa NPOAB/IXM Aa N3BbPLUBA NJALLLAHMS.
64. [Mpw onepaumm no un. 58.4, NAalwaHMATa Ce M3BbPLIBAT CbM/1IACHO MpaBu/iaTa Ha onepaTopa Ha cucTemaTa. baHkaTta He e
CTpaHa B MpaBOOTHOLIEHMATa MexAy KapToabpxaTens n onepaTtopa Ha cMcTeMaTa 3a MHTepHeT MnallaHus.
65. KapToabpxaTensT e ANbXeH Aa nasv B TaiHa HoMepa Ha cBosTa KapTa, kakto n CVV2/ CVC2 u KogoBeTe/HauMHUTE 3a
NOTBbPXAaBaHe Ha NJiallaHnsa B UHTEPHeT.
66. BaHkaTa cbbupa roguwHa Takca 3a obcayxBaHe Ha BCsiKa m3gaseHa KapTa, B Ka4eCcTBOTO M Ha MaaTeXeH MHCTPYMEHT,
cbrnacHo Tapudara Ha baHkara.
67. TakcaTa 3a obcnyxsaHe Ha KapTaTa ce cbbupa cnyxebHo ot BaHkaTa, 3a BCSiKa rogMHa OT NeproAa Ha BaJIMAHOCT Ha BCSKa
o1 KapTuTe, 3a cMeTKa Ha HasiMyHocTTa no CMeTKaTa, a MpU HeA0CTaTbYHa HAaJIMYHOCT, 38 CMETKa Ha Hepa3spellueH oBbpapadT no
CmeTkaTa. Takca 3a obcnyxsaHe ce cbbupa camo 3a KapTu, KOMTO He ca AeaKTUBUPAHW.
68. [lpu npekpatsiBaHe Ha JloroBopa baHkaTa He Bb3cTaHOBsBa 3annaTeHuTe oT KnameHTa Takc, KOMWUCMOHM WU Apyru 3a
npesocTaBeHUTe oT BaHkaTa naaTeXHUTE yCayrn U 3a U3M0A3BaHE Ha NAaTeXHU MHCTPYMEHTMU.

VII.3. AktusupaHe. baokupaHe. [leaktmeupaHe

69. AkTuMBMpaHe e npmeexaaHe Ha KapTaTa B cTaTyc “"akTuBHa". AKTMBHa KapTa e KapTa, ¢ koaTo KapToabpXxaTenar Moxe aa
M3BBPLUIBA OnepaLmm (N1aTeXxHW U HENATeXHW) Ha TepMUHANHK ycTporicTBa ATM, MOC u ap.
70. KapTaTa ce 610KMpa B Heobx0ANMMS 33 06paboTKa TEXHOIOMMYEH CPOK HA OCHOBAHME:

70.1. cbobuieHne no TenedoH 3a n3rybeHa, oTKkpagHaTa, OTHETA UM U3MNOA3BAHa NO APYr HernpaBoMepeH HauuH KapTa;

70.2. nogageHa oT KnaveHTa, KapTogbpxaTens wam oT TPeTo Jvue NMUCMEHO 3asB/eHue 3a 6okMpaHe Ha m3rybena,
OTKpajHaTa, OTHeTa WaM M3MNo/3BaHa No Apyr HenpaBoMepeH HaumH KapTa;

70.3. 3abpaBeHa KkapTa B TepMUHaHO ycTporncTeo ATM;

70.4. NOCNeA0BaTE/HO BbBeXAaHe Ha Tpu rpewwHu NMNH;

70.5. HecnasBsaHe Ha Jlorosopa u/uamn HactoswmTe 06K ycnosus ot cTpaHa Ha KnneHTa nfuan KaptoabpxaTens;

70.6. MoJly4eHO MMCMEHO CbobLieHMe B BaHKaTa 3a Ha/l0XeH 3anop no cMeTkuTe Ha KaneHTa;

70.7. NP1 CbMHEHMe 3a HernpaBoOMepHO n3noassaHe Ha KapTtaTa;

70.8. 3an1axa 3a cMrypHocTTa Ha KapTaTa;

70.9. MpV CbMHeHMe 3a ynoTpeba Ha KapTaTa c uesn usmama;

70.10. Mo BCAKO BpeMe Mo XesaHWe Ha KanveHTa ¢ nucmeHo 3asBsieHne 3a HaokupaHe, 6e3 ga e Heobxoammo Aa
nocoyYsa NpuYnHa 3a TOB3;

70.11. cnej nojaBaHe Ha NMMCMEHO Npejun3BecTme 3a npekpaTaBaHe Ha JloroBopa OT KOSATO U Jja e OT CTPaHuTe;

71. KapTaTa ce akTuBMpa B HeobxoaMmms 3a 06paboTka TEXHONOrMYEH CPOK Ha OCHOBAHWE NOAAAEHO MUCMEHO 3asB/IeHNe OT
KnvenTa nnmn KaptoabpxaTess 3a akTuBmnpaHe Ha KapTa, 610kvpaHa nopagu:
71.1. TOBA Ye e 3abpaBeHa B TepMUHAHO ycTponcTeo ATM;

71.2. NOCAeA0BaTENHO BbBeAEHN Tpu rpewwHn MNMNH;

72. KapTaTa ce akTuBMpa B HeobxoaMmms 3a 06paboTka TEXHONOrMYEH CPOK Ha OCHOBAHWE NOAAAEHO MUCMEHO 3asB/IeHNe OT
KnveHTa 3a akTBMpaHe Ha KapTa, 610kupaHa nopagm xenanue Ha KaveHTa, KapToabpxaTens uam TpeTo auue.
73. KapTtaTa ce akTuBMpa ciyxebHo oT BaHkaTa B HeobxoAumMus 3a 06paboTka TeXHONOrMYEH CPOK HA OCHOBaHMe:

73.1. MbpBOHaYaHO NpedasaHe Ha KapTa Ha KapTogbpxaTens;

73.2. MoJly4YaBaHe Ha CbobLLeHMe 3a BAMIraHe Ha HA/IOXEH 3aMop Mo YCTaHOBEHUS OT 3aKOHa pe;
73.3. MpeKkpaTsaBaHe Ha CaHKLMATA 33 HeM3MbHeHMeTo Ha JloroBopa oT cTpaHa Ha KnneHTa u/uan KaptogbpxaTens;

74. KapTaTa ce JeakTuBupa B HEO6XOAMMMH 3a o6pa60TKa TEXHOJIONYEH CPOK Ha €e4HO OT C/IeJHNTE OCHOBAaHUA:
74.1. HE Ca U3BbPLUBAHWM onepaunn C KapTaTa noBe4vye OT WeCT Meceua, CYNTAHO OT Mecela, B KOMTO cneaBa Aa 6'bAe

noAHOBeHa KapTaTa;
74.2. HenoslydeHa oT KapToabpxaTtens KapTa B CpOK OT LIECT MeceLa c/1ed U3AaBaHeTo i;
74.3. U3 aBaHe Ha HoBa KapTa, 3aMeHslLa AeicTBal,aTa kbM MoMeHTa KapTa;
74.4. BpblaHe Ha KapTa c oTneyaTaHu rpewwHn AaHHN UAN TeXHUYECKU HeU3npaBHa;
74.5. NpY NoJly4YeHo cboblyeHne, ye KapTogbpKaTensT e nounHas;
74.6. cneg nosyyaBaHe Ha MMCMeHO NpeAmn3BecTye 3a npekpaTsaBaHe Ha JJoroBopa OT KOATO U ia € OT CTPaHuTe;

75.  [Jeaktuupara KapTa He moxe fia 6b/e NOBTOPHO akTUBMpPaHa U c/iesBa fa bbAe yHULL 0XeHa.

76. TpuyBegomsBaHeTo Ha baHkaTa 3a 610kupaHe Ha KapTaTa, KapTogbpXaTensit uam TpeTo avue cbobliaBa TpUTE CU MMEHa,
EMH v no Bb3MoXHOCT HOMep Ha KapTaTa. YBes0MsBaHETO Ce M3BbPLUIBA Ha TesiedhoHU 070010000 (Vivacom) 1 1721 (A1 u Telenor)
B paboTHO BpeMe Ha baHkaTa, KakTo 1 JeHOHOLWHO Ha TenedoH 02/9624102.

77- bBaHkaTa BOAM perncTbp Ha BCUYKM MOCTBNWAM YBEAOM/IEHWUS KaToO BMMCBA faTa, 4YaC M MMe Ha JMue, U3BbPLUMAO
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yBeAOM/IEHNETO.
78.  KnuneHTbT, KapTogbpxaTensaT uam TpeTo Jvue e A/bXeH Aa nogazge B paboTHo Bpeme Ha baHkaTa nncmeHo 3asBsieHune 3a
610kMpaHe Ha KapTaTa, B CpoK 4,0 TpU paboTHU AHM OT YBEA0OMABAHETO Mo TenedoHa.
79. B ciyyan ye KaptogbpkaTensT ce Hamupa B 4yXbMHa No BpemMe Ha MHLWAEHTA, TOM MOXe Ja Ce CBbpPXE AWPEKTHO Ha
6e3nnaTHUTe TenlepOHU 3a CrneLwHn cayvam ¢ 6aHKOBUM KapTy, yKa3aHW B CbOTBETHUTE MHTEPHET ajpecu: www.mastercard.com,
www.visa.com. MpenopbunTenHo e KapTogbpxatensit Aa MHPopMUpa MECTHATA NOAULLUS, 3@ @ NOJYYUN CbAEUCTBUE U LOKYMEHT
3a MHUMAEHTa.
80. bBaHkaTa cu 3ana3Ba NpaBOTO MO BCSAKO BpeMe Ja M3NckBa, baokunpa n/uam geaktusupa KaprtaTta. B Te3u cayyam baHkata
yBegomsBa KiaveHTa 3a npeanpuetute genctsus no TenedoH ummam  upes  SMS, e-mail, nucmo npeawn
6/10KMpaHeTO/AeaKTUBMPAHETO NN HEMOCPEACTBEHO C/1e/ TOBaA.
81. baHkaTa cu 3ama3Ba MpaBOTO MO BCSKO BpeMme ga 6s0kmpa goctbna go CmeTkata Mpy NMoAo3peHue 3a M3Mos3BaHe Ha
CmeTKaTa C ues M3mMama.

VIl.4. UspaBaHe Ha HoBa KapTa

82. bankatau3gasa Hosa KapTa B ciegHuTe Cayyan:
82.1. cnyxebHo, Npu U3THYaHe Cpoka Ha Ba/IMAHOCT Ha cTapaTa (NoAHoBsBaHe);

82.2.M0 uckaHe Ha KnuneHTa, cies noAaBaHe Ha 3asB/eHWe no obpasel, Ha BaHkaTta, Hanpumep B c/y4yaun Ha m3rybeHa,
oTKpagHaTa uaun nospegeHa Kapta (npensgasaHe);

82.3. npu BpbLULaHe Ha HoBa KapTa c oTneyaTaHu rpeLHn AaHHW AN TeXHUYeCkn HemsnpaBHa/HeyeTMa (NpensgaBaHe);

82.4. cnyebHO, MpU CbMHeHWe 3a HeMpaBOMEPHO U3noJi3BaHe Ha KapTaTa (MpensgasaHe).

83 baHkaTa He nogHoBSABA KapTaTa 3a HOB CPOK Ha BaNUAHOCT B C/IEAHUTE CNyYdaun:
83.1. He Ca N3BbpLlBaHM onepaunmn C KapTaTa noBeye OT WeCT Mecela npean meceua Ha NOAHOBABAHE;

83.2. HecnasBaHe Ha 3aab/keHnaTa Ha KnveHTta n/unn KaptogabpxaTens ypegeru B pasgenn VI1.8. Npasa 1 3agbxeHns Ha
KnneHTa, VIl.g. MpaBa n 3agbixeHns Ha KapTogbpxaTens u Vll.10. OTroBopHOCTM OT HacTosiwmTe O6LWwm ycioBus;

83.3. npu HenoaHoBABaHe Ha KapTaTa 3a HOB CPOK Ha BasMAHOCT, [loroBopbT OCTaBa B cMAa Mo oTHoleHMe Ha CmeTkaTa. B
cnyyan vye KIMeHTbT OTHOBO 3asiBM M3JaBaHe Ha NaaTeXeH MHCTPYMEHT, AbJ/KM Takca CbriacHo TapudaTa.

VIl.5. U3BecTABaHe

84. BbaHkaTa npegocTtaBs Ha KiveHTa u Bcuuky KapToabpxaTenn ycayra 3a 3BeCTABaHe C KPaTKM TEKCTOBM CbODbLEHNs nan
cbobLeHNs Ha esleKTPOHHA nolwa (M3BecTaBaHe), 3a koATo KanMeHTUTe AbXaT Takca cbriacHo TapudaTa Ha baHkarTa.

85. KaneHTbT MOXe MO BCAKO Bpeme Ja 3afBW NPOMSHA Ha JAaHHM, AeakTMBMpaHe WM BPEMEHHO CrnMpaHe Ha ycyraTta
N3BecTsiBaHe. ToW MOXe MO BCAKO Bpeme Aa CMeHM B oduc Ha BaHkaTa MOBUIHMSA HOMep, Ha KOMTO NOy4aBa TEKCTOBUTE
cbobLieHNs 33 U3BECTSIBaHE, C APYr MO Heroea npeLeHka. AKo OH/IAVIH NOTPEBUTE/ uma npaBO Ha TakaBa 3afBKa,
CbLMAT MOXE @ CMEHWM MOBUIHWMA HOMEp, Ha KOMTO Ce MoJly4aBa TEKCTOBOTO CbObLLEHME 33 M3BECTSABAHE, C MOBUIHKSA
HOMEp 3a KOHTaKT, MOCOYEH B MCKaHeTo 3a perucTtpaums 3a ycayrata KBC Online Bulgaria n/wan B 3aBucMMocT oT BUAA Ha
M36pPaHOTO AOMbJHUTENHO CPEACTBOTO 3@ CUIYPHOCT MOCOYEHWUS B MCKAHETO 3a perncrpauus 3a ycnyrata KBC Online
Bulgaria - MobuneH Homep 3a nonyyaBaHe Ha SMS kog npu nsbpaHa SMS aBTopur3auus nav MobuieH HoMep 3a noslyYaBaHe
SMS kog, 3a akTBaLua Ha XapgayepeH TokeH/CobTyepeH TokeH.

86. MM3BecTaBaHETO NpeAOCTaBsA Bb3MOXHOCT 3a MO/y4YaBaHe Ha ClejHUTe BUA0Be N3BeCTUS:

86.1.33 BCsiKa M3BbpPLUEHa TpaH3akums Ha ATM/MOC, aBTopu3MpaHa B pexum oHanH. Onepaumns B pexum OHAAMNH
npeacTaBasBa onepauus ¢ KapTaTa, npu KOATO B peasiHO BpeMe ce NoJiyyaBa oAobpeHue 3a onepauusita oT baHkaTa B
ponsiTa U Ha u3gaten Ha Kaptata n no cmucbna Ha Hapeaba N2 3 Ha BHbB 3a ycnoBusiTa 1 pega 3a oTKpMBaHe Ha
NAaTeXHW CMETKM, 33 U3MbJHEHWE Ha N1aTeXHM OnepaLmn 1 3a U3MON3BaHE Ha NAATEXHN UHCTPYMEHTY;

86.2.npomsiHa Ha cTaTyc Ha KapTaTa (akTvBMpaHe, biokupaHe);

86.3. apyrw.

87. W3BecTmeTo Mo ua. 86.1 cbAbpxKa cefHaTa MHGOPMaLLMSA: 4aTa M Yac Ha OMepaLuaTa, CyMa 1 BasyTa Ha onepauusaTa, ume
nan agpec Ha Toprosel, nputexasaw, ATM/MNOC TepmumHana, ume Ha KapTa, pasnosaraemo cango no Kaprtata caeg onepauusTa.
88. 3a onepauun, Npu KOUTO He ce U3NCKBa oA0bpeHMe OT aBTOpM3aLMOHHaTa cucTemMa Ha baHkaTta (odnaliH onepauum), He
MorarT Ja ce reHepupaT U3BeCTUs NPV U3BbPLUBaHE Ha onepaumnsaTa; KnmeHTsbT ce MHPopmupa 3a TAx oT V3BneyeHumeTo.

89. baHkaTa He HOCM OTFOBOPHOCT 3a HernoayyYeHUTe oT KaveHTa/KapTogbpyaTens U3BecTus B Yy>xb1Ha, Npu HEBB3MOXHOCT 3a
AOCTaBsiHE Ha M3BECTUATA OT CbOTBETHUTE JOCTaBYMLM HA MOBUIHW KOMYHUKALUWU/UHTEPHET YCAYTW.

9o. baHkaTa He rapaHTMpa 1 He HOCK OTrOBOPHOCT, B C/IyYai Ye J0CTaBYMKbT Ha MOBUIHU KOMYHUKALUWN/UHTEPHET YCAYrU He
OCUrypu NoJsly4YaBaHeTO Ha U3BECTMATA UM Te Ce MOJTy4YaBaT CbC 3aKbCHEHMeE.,

91. bBaHkaTa He HOCM OTrOBOPHOCT 3a NOrpeLHo noAaseHu oT KaneHTa uam Kaptoabpxatesis HoMepa Ha MobuaHM TenedoHu n
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aZpecu Ha efleKTPOHHa Mol a.
VII.6. CurypHu naawaHumsa B UHTepHeT (3-D Secure)

92. Cuen ga ocurypu AoMbAHUTENHa CUrypHOCT 3a KapTogbpxaTennte npu n3BbpLuBaHe Ha NJalaHnsa B HTepHeT, baHkaTa
perncrtpmpa Bcunukm nsgagenm Kaptu 3a ycayrata CurypHu naawanns B MHTepHeT (3-D Secure).
93. [pu BCAKO nnawaHe B MHTEePHET CTpaHWLWM Ha TbProsuM, ydyacTBawm B 3-D Secure nporpamu, KapTogbpxatenart
MOTBbPX/aBa ONepaLmnsTa, KaTo NOTBbPXAEHMATa MoraT Aa 6bAaT oCblLeCTBABaHN Ypes BbBEXAaHe Ha CreLnaiHo reHeprpaHa
e/\HOKpaTHa Napona, n3noassaHe Ha 6GMOMETPUYHU JaHHWU AN APYT OCUTypeH OT BaHKaTa HauMH, CbOTBETCTBALL, Ha 4eNCTBaLLOTO
3aKOHOZATE/NCTBO U CTaHAAPTUTE 38 MHPOPMALMOHHA CUIYPHOCT. KAMeHTBT MOXe no BCSKO BpeMe ga cmeHn B oduc Ha baHkaTa
MObWUIHMS HOMEP, Ha KOMTO NoJly4aBa CreLmasHO reHeprpaHaTa eHOKpaTHa Naposia, C Apyr No Herosa npeLeHka. AKo OHJIAVH
MOTPEBUTEJ1 uma npaBo Ha TakaBa 3asBKa, CbLLUAT MOXE @ CMeHU MOBUAHMA HOMEp, Ha KOMTO ce noayyaBa SMS naponaTa, ¢
MOBUAHNS HOMEp 3a KOHTAKT, MOCOYEH B MCKAHETO 3a permcTpauus 3a ycayrata KBC Online Bulgaria n/wan B 3aBUcMMOCT 0T BUAA
Ha M36paHOTO AOMb/JHUTENHO CPeACTBOTO 3@ CUTYPHOCT, NMOCOYEHUs B MckaHeTo 3a peructpaumsa 3a KBC Online Bulgaria -
mMobusieH HoMep 3a noslyyaBaHe Ha SMS kog npw n3bpaHa SMS aBTopm3sauma uan MobuneH Homep 3a nosiydaBaHe SMS kog 3a
akTmBauma Ha XapayepeH TokeH/CodpTyepeH TokeH.
94. bBaHkaTa He HOCM OTrOBOPHOCT M NOHeceHMTe 3arybu ca 3a cmeTka Ha KnineHTa B C/ly4ai Ha HeNmpaBOMEPHO M3MOJI3BaHe Ha
KapTaTta B MHTepHeT c/1e/] y3HaBaHe Ha KOoZa/HauymHa 3a NoTBbPXAaBaHe OT TPeTH mLa.
95. BaHKkaTa He HOCM OTrOBOPHOCT M MOHECeHUTe 3arybu ca 3a cmeTka Ha K/imeHTa B c/1yyan Ha:
a. HenoJslyYeH oT KapTogbpxaTensi Koj 3a MOTBbPXAeHWe B 4y)XO6MHa, NpU HEBB3MOXHOCT 33 40CTaBsHE Ha U3BECTUSTA OT
CbOTBETHWUTE J0CTaBYULMN HA MOBUTHN KOMYHMKALLUW;
6. norpelwHo nogazeH ot Kaptoabpxartens Homep Ha MobusieH TenedoH.
96. Tpu M3MbAHEHVE Ha NAalaHUsA B MHTEPHET CTPaHULLM Ha TbproBun baHkaTa He npuiara 3a4b1604eHO yCTaHOBSABaHE Ha
MAEHTUYHOCTTa, Ha KapToabpxaTtens B cnejHuTe ciyyan:
a. onepauusTa He HaZBM1LIABA 30 €BPO (MM CbOTBETHATa PABHOCTOMHOCT B MECTHA BaJlyTa) M KYMY/IaTUBHATa CTOMHOCT Ha
npeAuWHUTE onepauum 6e3 npuiaraHe Ha 3a4b1004eHO YCTaHOBSABAHE Ha UAEHTUYHOCTTA HE HAZBMLLABA 100 €BPO (MK
CbOTBETHATa PaBHOCTOMHOCT B MECTHa BaslyTa) WAM BPOSIT Ha MpeAuWwHUTE onepauyum 6e3 npunaraHe Ha 3agbaboyeHo
yCTaHOBsIBaHe Ha MAEHTUYHOCTTa He HajBULIaBa NeT Noc/ie0BaTe/IHN onepaLuy;
6. KapToabpxaTenaT ce e perucTpupas 3a noBTapslM Ce onepauum C e4HakbB pa3sMep Npu onpegeneH Tbprosel, (Tun
aboHaMeHT uam ypes cb3gaBaHe Ha Npodu Npuy onpeesieH Tbproee.,);
B. OMepaLmaTa e C HACKA CTeneH Ha PUCK Cbr1aCHO MeXaHU3MUTE 33 MOHUTOPWHI Ha onepauuuTe npuaaradm ot baHkara.
97. baHkaTa He e cTpaHa B cnopoBe 3a yC/N0BMATA Ha MJIallaHeTo, A0CTaBKa, LLeHa, rapaHuus, 3aCTpaxoBki U ApPyru, KOUTO
KapTogbpxaTtensit ypexga AMPeKTHO C Tbprosewua.

VIl.7. NpaBa n 3agbaxeHna Ha baHkaTa

98. Ja u3zage Kapta/u Ha umeTo Ha onpegeneH/u oT KnaveHta KapTogbpxaTten/u npu ycioBusTa Ha HactoswmTe O6uwm
yCNnoBus.

99. [Jla npeanara Ha KaveHTa OTCTBMNKW UKW APYrn YCNOBUSA, onpejeneHn KaTo NPOMOLLMOHANAHW, AKX CreLnanHu yCa0Bma B
CbOTBETCTBME C BbTPELLHMTE NpaBuia Ha baHkaTa, Ha pas/IyHK rPyNn KAMEHTU UK Npes onpejeneH nepuoa.

100. [la He pa3kpuBa MNH 3a KapTtaTta nam gpyr nogobeH kog, ocBeH Ha camusa KapTogbpxaTen.

101. [la 6s0kmnpa cBoeBpeMeHHO KapTaTa c/ies nosiyyaBaHe Ha yBeJOMJIEHME MO Y. 70 WAM OT TPeTo JuvLe, AOPU aKo
KapTogbpxaTtensit e 4encTBan yMULWAEHO Wan € rpyba HebpexHocT.

102. [lan3roTssa BCekM OTHETeH Nepuo M3saeueHne, cBbp3aHo c noa3BaHeTo Ha KapTaTta npes npeaxoAHuns oTyeTeH nepuog. [a
Hauncassa cnyxebHo obuiaTta cyma Ha onepauumnTe, AbKUMU TakCu, INXBU U APYry pasxoAn Ha BaHkaTa, cBbp3aHM C N0/13BaHETO
Ha KapTaTa, 3a cMeTKa Ha HasiMyHocTTa no CMeTKaTa, a NpY HeA0CTaTbyHa HA/IMYHOCT, 33 CMETKA Ha HepaspeLlueH oBbpApadT no
CmeTkarTa.

103. Jla npesocTaBs Ha KapTOBUTe opraHu3aumm, kaptosuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepaTtop) MHpopmauus 3a HasmuHocTTa no CMeTKaTa M pa3Mepa Ha OMepauUoOHHUTE JIMMWUTH,
CBbP3aHM € M3non3BaHeTo Ha KapTaTa, 3a koeTo KaneHTa AaBa CBOETO HEOTMEHMMO Cbraacue ¢ nojnuceaHeTo Ha Jloroeopa u
HacToswmnTe Obwm ycnosums.

104. [la ocueToBO/ABa ONepaLmmTe, KouTo KapTogbpxaTensT e U3BbpLUMA, B peJa Ha NOCTbMBaHe Ha 3aABKMTE, OCBEH B C/lyYaunTe
Ha NPVHYANTEIHO U3Mb/IHEHME.

105. Jla KopurmMpa TexHMYyecku Mpomnycku Mpu OCYETOBOASBAHE Ha OMepauun MAM FPeLHO OCYeTOBOAEHW onepauuu, KaTo
Aebutupa/kpeamntupa CMeTkaTa, 3a koeTo KMeHTa faBa CBOETO HEOTMEHUMO Cbr1acue C NoAnNncBaHeTo Ha Jlorosopa.

106. [la noaabpKa B 5-roAWLIEH CPOK 3anncaHa MHPopMaLMs, KOSTO NMO3BOJISBa NPOC/eABaHe Ha onepauunTe.

107. [a 3ano3HaBa KnuneHTa ¢ BUAa U pasMepa Ha Ab/DKUMUTE IMXBU U Takcu, cbraacHo [Jorosopa n Tapudata Ha baHkaTa u
CbrnacHo npaBu/iaTa Ha KapTOBUTE OpraHM3aLmn.

108. baHkaTa cv 3ana3Ba NpaBoTO fa OTKaxe ckatoyBaHe Ha Jlorosop 1 nsgasaHe Ha KapTa, 6e3 fa nocoyBa ocCHOBaHMsATa 3a TOBA.
109. baHkaTta vma npaBo cnyxebHo n 6e3 npegussecTne fo KaptogbpxaTens ga 3akpue CmeTkaTa npu npekpaTtsBaHe Ha
VckaHeTo-40roBop Ha ocHoBaHMWe Y. 62, u3p. BTopo, 1 ua. 63, n3p. BTopo, ot HacToswmute O6W M ycnosus.
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VII.8. MNpaBa un 3agbaxeHns Ha KaneHTta
110. /la 3asBK M3AaBaHe Ha HeorpaHuyeH 6poit KapTn Ha NOCOYeHM OT Hero nLa.
111. /la 3ano3Hae KapToabpxaTesns/uTe c npaBuaaTa 3a rnossBaHe Ha KapTaTa/uTe, KakTo W C MpaBaTa W 3a4b/KEHUATa Ha
KapToabpxaTens.
112. KAMEHTBHT MMa NpaBo Aa U3BbPLUK ONUCAHUTE B HACTOALMA Y/IEH AeACTBUS, KaTo NoAaBa NMMCMEHO 3asBaeHue B baHkaTa:
JeakTuBupa Bcsika KapTa, nsgageHa kbm CmeTkaTa;
6510Kmpa Bcsika KapTa, nsgageHa kbm CMeTKaTy;
ornpegesis v MPOMeHs NapaMeTpuTe 1 OnepaLMoOHHNTE IMMUTU Ha Bcsika KapTa;
noucka npevsgasaHe, B C/ly4yan Ha n3rybesaHe nam kpaxba Ha KapTa/u;
rouncka npensgasaHe, B ClyyYa Ha YHULL 0XaBaHe Ui nospexaaHe Ha KapTa/u;

LI SR < Y

113. KaneHTsT vMa npaBo Aa 6nokupa nam npekpaTu nosi3saHeTo Ha Bcsika KapTa, 6e3 cbrnacneto Ha KapTogbpxaTtenvTe, no
BCSIKO BpeMe OT AelcTBMeTO Ha [loroBopa, KaTo OTrpaBu MMCMEHO 3asBieHue g0 baHkaTa.

114. KnneHTLT noema OTroBOPHOCTTa 3a BCUYKM A eNCTBUS, U3BbPLUEeHM ¢ Bcsika KapTa.

115. Bcnuku onepaumm 1 Takcu No onepatimn, M3BbplieHn ¢ Bcsika KapTa, ca 3a cmeTka Ha KnimeHTa.

116. /la noncka NpomMsaHa Ha NapaMeTpuTe 1 onepaLMoHHUTE IMMUTK 3a AadeHa KapTa, kaTo nogaBsa 3assseHne B baHkaTa.

117. Bcaka Kapta ce nosyyasat ot KapTogbpxaTens, onpegeneH oT KaneHra.

118. EagnHcTBEHO KAMEHTBLT MMa NpaBo Aa NPOMEHs onepaL oHHUTE IMMKUTK 3a Bcsika KapTa.

119. [la nonyyasa N3BneyeHus 3a onepauumte no usgageHute Kapti, kato 6e3 HeocHoBaTenHo 3abassiHe yBegomu BaHkaTa no
YCNOBMATA Ha YN1.139 1 140.

120. [la ocurypasa AocTaTbyHa HaanMyHocT no CmeTkaTa, 3a 4a NOKPMBa TOYHO M HaBpeMEe 3a4b/IKEHUATE, Bb3HMKHA/IN BbB
BPb3Ka C M3BbPLUEHN OMepaL M 1 CBbP3aHUTe C THX JIMXBU, TaKCU U KOMUCUOHM, CbI/IaCHO AeicTBalLaTa KbM MOMeHTa Tapuda Ha
baHkaTa.

121. /la 3annauwa CymaTa Ha onepauuute, Ab/DKUMUTE TakCh, IMXBU U APYTM pasxoAmn Ha BaHkaTa, CBbp3aHK C NO/I3BAHETO Ha
Bcsika Kapta, cbrnacHo [Jlorosopa, TapudaTta Ha BaHkaTa v npaBuiaTa Ha KapTOBMTE OpraHusaluuM, KaTo jaBa CBOETO
HeOTMeHMMO Cbriacue Aa 6baaT cbbupanu cnyxebHo 3a cmMeTka Ha HannyHocTTa No CMeTKaTa, a Npyu HeA0CTaTbyHa HaIMYHOCT,
3a cMeTKa Ha Hepa3spelueH oBbpapadT no CMeTKaTa.

122. KAMeHTBLT gaBa CBOETO HEOTMeHMMO cbraacve baHkaTa cnyxebHo Aa cbbupa cBoMTe B3emMaHUs, MPOM3TMYALLM OT U BbB
Bpb3ka ¢ /loroBopa OT BCMYKM HErOBM CMETKMU Mpu baHkaTa u/man ja npuxeaHe B3eMaHUATa CU CPeLly BCAKaKBM aBOapu Ha
KnuneHTa npu Hes.

123. KoraTto cbbupaHeTo Ha B3eMaHWsTa MO Y/1.122 NO-rope ce U3BbPLUBA OT CMETKM B YyX/Ja BanyTa, pas/inyHa OT BanyTaTa Ha
kapTaTa, obMsiHaTa ce M3BbPLUBA MO CbOTBETEH Kypc Ha baHkaTa 3a eHs, B KOMTO Ce 0CblecTBsBa CbbMpaHeTo, KaTo KypcoBuTe
pasnunku ca 3a cmeTka Ha KaveHTa.

124. [la yBegomu HesabaBHO BaHKaTa 3a HAaCTBMWIN MPOMEHU B MbPBOHAYaHO MOMbAHEHUTE AaHHW. B MpoTu1BeH cayyalt BCUuku
yBeAOMNEHNSA, U3BNEYEHUSA U Ap., U3NpaTeHn oT baHkaTa Ha ajpec, nocoyeH B VICKaHETO-A0roBOpP, C€ CYMTAT 33 HaAEXHO
BPbYEHM C M3MpaLlaHe Ha ajpeca.

125. /la yBegomu nucmeHo baHkaTa B eHOMece4eH CPOK NpeAn M3TUYaHe CpoKa Ha BaJMAHOCT Ha Bcska KapTa, B ciyyal Ye He
xenae 151 4a My 6 e NoAHOBEHA 3@ HOB NEPUOA,

VIll.9. MNpaBa n 3agbaxkeHus Ha KaptoabpikaTtens
126. [la nonsea KapTaTta camo nn4HO B cboTBeTCTBME C JloroBopa, HacToswmTe O6LWwm yc0BMSA U Aa s Nasu € rpuxaTa Ha Ao6bp
CTOMaHWH.
127. fla nonsea KapTaTa cbobpa3sHO YroBOpeHWs HaAuMH W UeaW, KaTo He MpOTMBOAEWCTBA C ToBa Ha ObarapckoTo
3aKOHOZATE/NCTBO, BK/IIOUMTE/THO Ype3 NOKYMKU U NalLaHns, 3abpaHeHn oT Hero.
128. [la nonyun nsgageHata/npensgageHata/nogHoseHaTta My KapTa He no-KbCHO OT LLECT Mecela OT n3gasaHe Ha Kaprara.
129. [la na3su B TanHa cBos MNH v ga B3eme BcMUkM HEOOXOAMMM MepKM CpelLLy Y3HaBaHETO My OT TPeTU AnLa.
130. [a He 3anucBa cBos MNH, apyr nogobeH Kog nam yaoctosepuTtenHa MHboOpMaLms No Ha4YMH, KOMTO AaBa Bb3MOXHOCT 33
Yy3HaBaHeTO My OT ApPYro JnLe, BKAYMTENHO BbpXYy KapTaTa uam KakeaTo 1 Aa e Apyra Bell, KOSTO Hocu 3aegHo ¢ KapTaTa.
131. ,£l,a M3BbpLIBa onepayunn c KapTaTa CbrnacHoO 4n. 58, npun 40CTaTb4YHA HAJIMYHOCT NO CmeTkaTa Had MUHUMAJZIHNA HECHMXXaeM
OCTaTbK, HO HE NoBeYye OT 0A06peHMTe oT baHkaTa onepaynoHHU JINMMUTK.
132. [la yBegomu HezabaBHo baHkaTa 3a:

1. yHULL0XaBaHe, n3rybeaHe, kpaxba, oTHeMaHe No Apyr HayvH, NOANpPaBsHE WAN U3MOA3BaHE MO APYr
HernpaBoMepeH HaymH Ha KapTaTa, KakTo n y3HaBsaHe Ha [MH ot TpeTo anue;

2. M3BbPLUBAHETO Ha OMepaL s, KosaTo He e ogobpeHa oT KapToabpxaTtens;

3. yCTaHOBEHa OT Hero rpeluka npu oTpasssaHe Ha onepauuuTe ¢ KaptaTta ot baHkara.
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VIil.10. OTroBopHOCTH

133. VI34aBaHeTo 1 Nos13BaHeTo Ha Bcsika KapTa ce M3BbpLuBa Ha COBCTBEH PUCK M OTFOBOPHOCT Ha KsineHTa.

134. KAMEeHTBT HOCK OTrOBOPHOCT 3a BCUYKM BPEAW WM LETH, HAHECEHM NPU NO/I3BAHETO Ha BCSKA KapTa.

135. KAMEeHTBT NoHacs BCUYKM 3arybu, CBbp3aHM C HepaspelleHW MNJaTeXHW onepauuu, Mpou3TUYALM OT M3MOJ/I3BAHETO Ha
nsrybeHa, oTkpagHaTa WAM He3akOHHO npucBoeHa Kapta, koraTo KapToabpxaTenat/ute He e ycnan Aga 3anasu
MepCoHaN3MpPaHNTE 3aLMTHN XapaKTepPUCTMKM Ha KapTaTa.

136. BaHKaTa He HOCM OTrOBOPHOCT, ako NojajeHaTa OT TPeTo JMLe MUCMEHO 3asB/eHne uam cboblieHne no TenedoH 3a
n3rybeaHe, kpaxba, 0OTHeMaHe Wan U3NoJI3BaHe No APyr HerpaBoMepeH HauuH Ha KapTaTa e c HeBspHO CbAbpXaHWe u baHkaTa e
npeAnpuesna HeobxoaumMuTe Mepku 3a 6iokupaHeTo Ha KapTtaTta. BaHkaTa He HOCWM OTrOBOPHOCT 3a BpeaM, 3arybu wam
MponycHaTH NoA3K1, KOUTO BKXa MOF/IN 4@ Bb3HUKHAT OT TOBA.

137. BaHKaTa He HOCM OTrOBOPHOCT, ako TbProBeL, WM TbProBCKa OPraHM3aLMs MO HAKAKBa MPUYMHA OTKAXaT Aa npuemat
nnawaHe c KaptaTta, KakTo 1 B cy4yal Ye nHuLmmparo ot KapTogbpaTtens niawaHe He moxe Aa bbze n3sBbplieHo ¢ KapTaTa no
TEXHUYECKU, KOMYHUKALLMOHHW UAN APYTY NPUYMHK, N3BBH KOHTPOJ1a Ha BaHkarTa.

138. BaHkaTa He HOCW OTFOBOPHOCT 3a CAEe/KM, MPW KOMTO MNJIalLaHeTo e u3BbplueHo ¢ KapTa. ToBa ce 0THACs 338 BCUYKM Bb3MOXHM
W AOMYCTMMM pekaaMaLLmM Ha NAaTeHW CTOKM WK YCIYTH, KaKTO U NPU 4PYTy CNOPOBE, KOUTO Ce ypexaT Npsiko CbC 3acerHaTaTa
HacpeLyHa cTpaHa.

Vil.11. Pa3spewaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTaTa

139. KnaneHTBT cieaBa fa Bb3pasum nped baHkaTta cpelyy HepaspelleHn 1 HETOYHO U3MbJIHEHU OMepaLLMK, KOUTO Ce CbAbpXaT B
M3BeyeHneTo, 6e3 HeocHOBaTe/HO 3abaBsiHe, HO He MO-KbCHO OT 45 AHW OT fgaTaTta Ha 3ajbJsxkaBaHe Ha CmeTkaTta my. Cneg
M3TUYaHe Ha To3u cpok, BaHkaTa Moxe fa ocTaBu Bb3paxkeHneTo be3 otrosop. CMaTa ce, Ye KAMeHTHT e y3Han 3a HepaspelueHaTa
WAN HETOYHO M3MbJIHEHA OMepalMus Hal-KbCHO C MOJlyYaBaHe Ha MeCeYyHOTO V3BaeuyeHue no Yn.46 u/vam B cayyai ye e
nHbopmmpaH ¢ SMS nam no Apyr HauMH OT cTpaHa Ha BaHkaTa. KanMeHTbT cnedBa Aa nojaje Bb3paxeHne B MUCMEH BUA B 0dUC
Ha BbaHkaTa. 3a HeoboCHOBaHUTE pekaamaLuKn Ha onepauumn KameHTbT 3analia Takca, Cbr/lacHO AencTBallaTa KbM MOMEHTa
Tapuda Ha baHkaTa.
140. KnneHTsT MMa npaBo ga noucka oT baHkaTa B cpok A0 56 AHM OT gaTaTa, Ha KosTo e buna 3agbskeHa CmeTkaTa,
Bb3CTAHOBABAHE Ha LissaTa CyMa No Beye M3MbJIHEHA M paspelleHa naaTexHa onepayms, KOraTo TA € HapejeHa OT Uan ypes
Tbprosela (NoAy4aTenn) 1 ca CnaseHu CNejHuUTe yCI0BUS:

a. KbM MOMeHTa Ha gaBaHe Ha pa3peLleHMeTO 3a U3MbJIHEHWE Ha MJ1aTexXHaTa onepay s He € NOCoYeHa HEMHATa TOYHA

CTOMHOCT, U
6. CTOMHOCTTa Ha na1aTexHaTa onepau s HaJBUWaBa o4akBaHaTa oT KapToabpxaTens CTOMHOCT C Or/1ed Ha HeroBuTe
npeaxoAHN pasxoAm 3a nogobHu onepauuy 1 a4pyrv cneumduyHn 3a caydasa obcTosTencrsa.

141. PasrnexaaHeTo Ha Bb3paXeHWsTa Ce M3BbPLUBA CMOpes MpaBuaaTa Ha KapTOBWTE OpraHM3auuu K pasnopesbuTe Ha
HaLMOHA/IHOTO 3aKOHOAATENCTBO.
142. lpu pasrnexaaHeTo Ha NOCTbNUAN Bb3paxeHusa oT KnneHTa, BaHkaTa nMa npaBo Aa M3MCKBa 1 C1eBa Aa NOy4mn B CPOK OT
5 paboTHM AHW AOMBAHUTEHN JOKYMEHTU U MHbOPMaLMS, HEO6XOA MMM 33 Y4,0CTOBEPSIBaHE Ha Bb3PaXKeHMETO Npej HacpeLyHaTa
cTpaHa. Mpwu HernosiyyaBaHe Ha MCKaHaTa MHPOpMaLMsA/fOKYMeHTaLMA B NOCOYEHUs CpoK, BaHkaTa vma npaBo ga mpekpaTtu
pasraexsaHeTo Ha NoAa/eHoTO Bb3paxeHue.
143. Korato KnMeHTbT TBbPAM, Ye He e paspeLlaBa U3Mb/JHEHNETO Ha NaTeXHa onepaL s UK Ye e HaInL,e HETOYHO U3NbJHeHa
nnatexHa onepauusi, KnmeHTbT HOCKM foOKasaTencTBeHaTa TeXeCT MpY YCTAaHOBSIBAHETO Ha aBTEHTMYHOCTTA Ha MJaTeXHaTa
onepaLus, KakTo 1 3a TOBa, Ye onepayusaTa He e 3acerHaTa OT TexHMYecka noepeaa Uam Apyr HegocTaTbK. PernctpmupaHerto ot
BbaHkaTa n3non3BaHe Ha KapTaTa e 40CTaTbYHO A 0Ka3aTe/ICTBO, Ye NaTexHaTa onepauus e buna paspeleHa ot KavenTa.
144. BaHkaTa ce npon3Haca ¢ MMCMEHO peLleHne No NOCTLAMAOTO Bb3paXKeHne B onpejeneHuns oT 3aKoHa 3a Na1aTeXxHUTe ycayru
n naatexHute cuctemum (3MYMC) cpok.
145. MNpu nonyyaBaHe Ha A0OKa3aTeNCTBa, YA0CTOBePsABall M HEOCHOBATe/IHOCT Ha Bb3paxeHneTo, baHkaTa febuTtnpa cryxebHo
CmeTkaTa Ha KnneHTa € Bb3CTaHOBEHaA OT Hes CyMa BbB BPb3Ka € Bb3paxeHuneto. C nognuceaHeTo Ha Jlorosopa, KaneHTsT AaBa
cBoeTo 6e3yc/I0BHO cbraacue 3a AebutrpaHe Ha CmMeTKaTa B Te3u C1yyau.
146. Mo uckaHe Ha KaveHTa, BaHkaTa MHUUKMKMpa apbuTpaxkHa npouesypa npej KapToBUTE OpPraHM3aLMu 3a pa3peLiaBaHe Ha
OCMOpPeHO NJiallaHe, KaTo BCUYKM TaKCU U pasxoam ca 3a cMeTka Ha KnuneHTa.
147. BbaHkaTa yBegomsBa KnaveHTa 3a BCUUKM NpeanpuemMaHn feNcTBus, KOUTO brxa foBenn A0 3ajb/KeHne 3a 3analaHe Ha
AOMbJHUTENHM TaKeK U pasxoau oT KaneHTa.
148. KoraTto pelueHneto He ygoBseTBopsiBa KnneHTta, cnopbT Moxe Aa 6bAe oTHeceH 3a pasraexgaHe oT [MomupuTenHaTta
KOMMUCKS 33 NaTEXHWN CMOPOBE CbracHo pasnopeabute Ha 3MYMC u MNpaBuaHuka 3a geiHocTTa Ha MoMupuTeHaTa KOMMUCUS 3a
niaTeXHn crnopoB.e.
149. MNoMupuTENHaTa KOMUCUS Pasr/iex/a Bb3paXeHUs, KOUTO He Ca OTHEeCEHM 3a pa3peLuaBaHe npej cba, apbutpaxeH cba Uan
Apyra noMmpuTenHa MHCTUTYLUS, KaKTO M ako HsIMa CkJtodeHa cnorogba c gpyraTa cTpaHa.

VIl.12. Cpok Ha [loroBopa. lNpekpaTaBaHe. U3smeHeHune
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150. CpokbT Ha AelcTBue Ha JloroBopa 3a gebuTHa kapTa e Tpu roguHun. CpoksT ce NOAHOBSBA aBTOMATUYHO 33 HOB MepPUOZ, B
C/ly4aM Ye HUKOS OT CTPaHUTE He ro e MpeKpaTu/Ia eHOCTPaHHO.
151. JloroBopbT MOXe fa 6bAe npekpaTeH No B3aMMHO Cbrlacue Ha CTPaHMTE Mo BCSKO BPeMe.
152. /loroBopbT MOXe Ja Cce npekpaTu rno uckaHe Ha KamveHTa cies eHOMECeYHO NMCMEHO npeAmn3BecTue No BCAKO BPEME Ha
AevicTeue Ha Jlorosopa v npu ycioBue, Ye KAMEHTBT e Noracui BCMYKM CBOM 3aAb/xeHUs kbM BaHkaTa.
153. KAMeHTBLT HOCKM OTrOBOPHOCT 3a BCUYKM onepaLun, nssbplieHn ¢ KapTtaTta cney gatata Ha nojasaHe Ha npeaunssecTue 3a
npekpaTsBaHe Ha Jlorosopa.
154. BaHkaTa Mma npaBo egHoCTpaHHoO 6e3 npeansBecTye ga npekpat JloroBopa npu HecnasBaHe Ha KOeTo U Aa e 334 bJ/IKeHne
n/vnn oTroBopHOCT no Jloroeopa v HacToAwmuTe Obw KM yca0BMA oT cTpaHa Ha KaveHTa.
155. baHkaTa uma npaBo egHocTpaHHo 6e3 npegussecTve ga npekpatn Jorosopa ako KapTogbpxaTten/ute He e/ca noayuna/u
KapTa/v cneg natnyaHe Ha LWecT MeceLa, CYHNTaHO OT CKIoYBaHeTo Ha Jlorosopa nam npemnsgasaHeto Ha KapTtata/ute.
156. BaHkaTa “Ma npaBo e4HOCTPaHHO Aa npekpatu Jorosopa, 6e3 ga nocoyBa OCHOBaHME 33 NPeKPaTABAHETO, KaTo yBEA0MM
KnveHTa cbobpasHo 3aKOHOYCTaHOBEHWSA pes,.
157. Ako K/JMeHTBT 3akpue CBOWTE KapTW, TOM He ce 0CBObOXAaBa OT 3aAb/DKEHMETOAQ MOracy BCUYKM CBOW AbrOBE KbM
BaHkaTa, cBbp3aHu € N0A3BaHe Ha BCAKa KapTa.
158. Korato BaHkaTa paswwupssa obxBaTa Ha yC/lyrute, KOMTO MoraT ga ce n3nonseat ¢ KapTaTa, ce cunta, ye KaneHTsT e gan
Cbr/1lacve 3a TOBa, KOraTo ako e Heobxog Mo, 3asBu ycayraTta B opuc Ha BaHkaTa nam ypes TexHMyeckn cpeAcTaa 3a KOMyHUKaL M,
KaKTO M KaTO M3M0/13Ba HOBATa yC/1yra 3a MbpPBM MbT.
159. 3akpuBaHeTo Ha CmeTKaTa 1 pasnopexaHeTo CbC cpegcTBaTa no CMeTKaTa, NpY HaMyMe Ha TakuBa, ce A0Mnycka 30 AHN
cnej npekpatasaHe Ha JloroBopa, HO He MpeAn OCYeTOBOASABAHE Ha BCUUKM OMnepaumu, n3sbplueHn c Kaptata/ute, KakTo 1 Ha
BCUYKM APYTU ABAXUMU INXBU, TaKCU M KOMUCUOHK, CBbP3aHM C 3nos3saHe Ha KapTtaTa.
CnoaaBaHe Ha Npeaun3BecTneTo/yBeJ0MaeHMeTOo 3a 3akpmBaHe Kaptata/KapTute, npasoto Ha KapToabpxaTensa/ute 3a noa3saHe
Ha KapTtaTa/KapTtuTe ce npekpatsaBsa. KaptaTta/ute ce geaktmsupart. Bcmuku B3emaHma Ha baHkaTta cTaBaT nsmckyemu.

VIIl. TAKCN, KOMUCNOHU, TMXBEHU MPOLEHTU N OBMEHHWN KYPCOBE

160. BbB Bpb3ka € npegocTaBsaHeTo Ha naaTexHu ycayrn BAHKATA cbbupa Takcy 1 KOMUCKMOHW, cbraacHo TapudaTa 3a Takcute
1 koMucnoHuTe Ha Ket Bu Cu Bank Bbarapusa EA/] 3a topuAmnyeckn anua n e AHONMYHN ThProBLW; onpeaesis JIUXBEHU NMPOLEHTH,
cbrnacHo MIHPOpMaLMOHHUS SIMXBEH OIO/IETUH 33 BIOXUTENINTE OPUAMYECKM JIMLA U €4HOJUYHU TbProBuKW; U obMeHHUTe
KypcoBe, obsBeHu B canoHuTe Ha BAHKATA 1 B uHTepHeT cTpaHuuaTa Ha BAHKATA - www.kbcbank.bg.
161. NpomeHnTe B 0OMEHHWTE KypCOBe Ce npuaarat HesabaBHo 1 6e3 npegBapuTeNHO yBe40MIeHME.

161.1. Korato npomeHuTe B nuxBaTa ca no-6naronpuatHn 3a KJIMEHTA, Te ce npunarat 6e3 npegBapuTenHo

yBejoMneHune

162. KJIMEHTBT ce cunta uHdpopmmpaH 3a NnpomMeHuTe mno 4. 161 no-rope ¢ obsBsiBaHeTO UM B casoHuTe Ha BAHKATA u
ny6/1MKyBaHeTO UM Ha MHTEpHET cTpaHuuaTa Ha Ken By Cu Bank Bbarapus EAJ] — www.kbcbank.bg.
163. MpomeHuTe B TapudaTa 3a TakcuTe 1 KoMmmucnoHute Ha Ket Bu Cu Bank Bwarapusa EA/] 3a topnamnyecku 1nua v e HOANYHK
Tbprosuu, v B UHGopMaLMOHHMA IMXBEH BIOIETUH 33 BNIOXUTEIUTE IOPUANYECKM JIULLA U €4HONNYHU THProBLIM, CE U3BBPLUBAT U
B/IN3AT B cMa no oTHoweHue Ha K/IMEHTA cbranacHo pasnopegbute Ha . 161.1. 1 4n.268.
164. Mpun nnaTexxHn onepayum, KOMTO Ce M3BBLPLUBAT BbB BaslyTaTa Ha AbpKaBa YaeHKa, u npu konto kakto BAHKATA Ha nnaTeua,
Taka n BAHKATA Ha nonyyaTtens ce HamupaT Ha TepuTtopusTa Ha EWI, monyyatenaT no naaTexHOTO HapexjaHe 3anaalia
TakcuTe, AbmkmMn Ha BAHKATA Ha nonyyaTens, a naateusT 3anaawa Takente, gbmkmmm Ha BAHKATA Ha naaTteua — knaysa 3a
cnoAeneHun pasHockm (SHA).
165. MNpw naaTeXHW onepaLmMm, KOUTO Ce N3BLPLUBAT BbB Ba/lyTa, pa3/IMyHa OT BaslyTaTa Ha AbpyKaBa yjieHka, n korato BAHKATA
Ha nnaTeua n BAHKATA Ha nonydaTens ce Hamupat Ha TeputopuaTa Ha EWM, nonyyatenart 3annawia TakcuTe, Ab/DKMMU Ha
BAHKATA Ha nonyvaTtens, a naateybT 3anaauia takeute, AbakuMmmn Ha BAHKATA Ha nnaTteua — Kay3a 3a cnogeneHn pasHoCKu
(SHA).
166. B cayuan, ye BAHKATA Ha nosyyatens e nssbH EVM, KnneHTsT MoXe Aa Hapexa NpeBoAM C K/1ay3u 3a pasHOCKM U3LSA0
3a cMeTKa Ha naaTteua (OUR), nsusno 3a cmetka Ha nonyyatens (BEN) nam cnogenenn (SHA).
167. B cayyanTe, koraTo npm ocbuiecteaBaHe Ha MO, BAHKATA no HapexaaHe Ha K/INEHTA Tpabsa Aa npeBanyTupa cymuTe Mo
MO, BAHKATA we u3Bbpwmn obMaHaTa no cboTBeTHUS Kypc Ha BAHKATA 3a seHs, B konTo ce ocblyecTssiBa 0. BAHKATA
ny61KyBa 06MeHHUTE KypCOBE HA MHTEPHET CaTa CU U MM NPeA0CTaBs Ha KIMEHTUTE cM B HAaHKOBUTE CU CA/IOHMU.

IX. KBC ONLINE BULGARIA

168. Hactosiwute O6wwmM ycnoBusi pernameHTMpaT oTHoweHusTa mexay Kern bu Cu Bank Bbarapus EA/], HapuyaHa no-HaTaTbk
BAHKATA n KJINEHTA - topuamnyecko anue, Tutyasp no cmetkun ¢ gocten B KBC Online Bulgaria un OHNIAMH NOTPEBUTE —
du3nYecko anLe, OTOPMU3MPAHO Aa M3BBPLLBA CMPABKM — NacuBeH A0CTbI U/WAK Aa M3BBPLLBA CMPaBKM U a NOAMNMCBA W M3MpaLya
HapeXzaHusa 3a N1aTeXHW onepaLmn — aKT1BeH 40CTbI.
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169. YcayraTa, npejsiaraHa upes efleKTPpoHeH KaHas 3a goctbn oT BAHKATA, kosTo e npegmMeT Ha HacToswmTe Obwm ycaosus e
NpoAykTbT MHTepHeT GaHKMpaHe (Ype3 WHTEepHeT CaMT Ha yc/lyrata WaM 4Ypes Crneuuasm3vpaHo NpUaoXeHWe 3a MobuaHK
ycTponcTBa), HapuyaH no Hatatbk KBC Online Bulgaria.
170. KBC Online Bulgaria npegnara ciegHuTe Bb3MOXHOCTU:

e MNosiyyaBaHe Ha MHPOpMaLLMSA 3a akTyasieH HasaHc No CMeTKMU.

e MNosilyyaBaHe Ha MHPOPMALLMS 33 ABUXEHUS U U3BJIEYEHUS MO CMETKMW.

e /lHbopMaL M 33 BaslyTHU KYpPCOBE; A0roBOpPHU POHA0BE; A,€M03UTU U KPeAUTH

e Hapex/aHe Ha NaalLaHUs B IeBa W YyX/a BaNyTa; HapeXAaHe 3a n3gaBaHe Ha 6aHKoBa rapaHu s

e [1paBa 3a ynpas/ieHune Ha KapTu u 4p.

171. EnekTpoHHUMAT kaHan 3a goctbn KBC Online Bulgaria — 6aHkMpaHe Ype3s MHTEPHET CaWT Ha yc/yraTa npeasiara ciejHute
Bb3MOXHOCTU:
171.1. KakTo 3a noTpebuTesn ¢ nacMBeH A0OCTbM, Taka v 3a NOTPebUTENU C aKTUBEH AOCTbI:
e MonyyaBaHe Ha MHPOPMaL M 3a akTyasieH 6asaHc no cmeTKa/u.
e MonyyaBaHe Ha MHPOPMALUS 38 ABUXKEHWA U U3BNEYEHUS MO CMETKa/W.
e /lHdopmaLms 338 HAIMYHOCTU U ABUXKEHWS MO 6aHKOBU KapTy.
® NiHdopmaL s no enosuntu
e MiHdpopmaLms no KpeAnTH
e MiHdopmaLms 3a BasyTHU KypcoBe
e NiHdopmaLms 3a AOroBopHU poHAOBE
e Cb3/aBaHe 1 nper/ej Ha e/leKTPOHHM 3asiBKM 38 6aHKOBU NMPOAYKTU U YCAYTU:
e TernieHe Ha cymu B bpon
e OTKa3 OT XapTUeHO n3BieyeHne
e 3anBka 3a NakeTHa nporpama /Bb3MoXHOCT camo 3a KnneHnTtun FOpungunueckn anua B cermeHT ,Masku npeanpuatna®, C roguileH
06opoT f,0 2 MJH. NeBa/
e HapexgaHe 3a nsgaBaHe Ha 6aHKOBa rapaHLMs 1 HapeXaHe 3a NpoMsiHa Ha U3gazeHa 6aHKoBa rapaHLms [Bb3MOXHOCT CaMo
3a Knmentn FOpugnueckn anua/
e Hapex/aHe 3a n3jaBaHe Ha akpeAuTMB W HapexJaHe 3a NPoMsAHa Ha u3jajeH akpeauTus [Bb3MOXHOCT camo 3a KaneHTu
Opugunueckn anua/
e //IckaHe 3a ycBosiBaHe Ha KpeauT
e 3afBKa 3a onepauumn No KpeauT, KOATO BKIIOYBA C/iedHUTe nNpaBa: VickaHe 3a noracsBaHe Ha KpeauT; MickaHe 3a HamansasaHe
Ha pa3pelleHaTa 3a yCBOSIBaHe r/1aBHULLA MO PeBOIBMPALL, KPeAuUT;
e [1paBa 3a ynpaB/ieHMe Ha KapTW, KOUTO BK/IOYBAT: 3asBKa 3@ NPOMSAHA Ha ONepaLMoHHMA IMMUT (LHeBeH/cegMUYeH/meceyeH
) OTAE/IHO 3a BCsAKa M3AajeHa KapTa 3a TersieHe B bpon Ha ATM/MOC, naawaHe Ha CTOKM U ycayru, quasi cash, nHTepHeT
TpaH3aKuuyY; 3asBKa 3a yC/1yra 3a NnoJlyyaBaHe Ha TEKCTOBO CbobuieHne (SMS) ¢ koA 3a NOTBbPXAaBaHe Npu BCAKO MaallaHe B
MHTepHeT cTpaHuuu 3a Bcekn KapToabpxaTen, HapuyaHa ,CurypHu nnawanusa 3-D Secure®; 3asBka 3a ycnyra SMS
nsBectue/email n3BecTme 3a Bcsika U3BbPLUEHA TPaH3aKL WS, aBTOPU3NPaHa B peXuM OHAalH; 3asBka 3a 6710kupaHe Ha KapTa;
3afBKa 3a npeunsgasaHe Ha kapTa ¢ MAH/MWH ¢ Bb3MoXHOCT 3a u36op Ha oduC 33 NoslyyYaBaHe;
e [paBa 3a cb3zaBaHe 1 yrnpas/ieHne Ha CUCBK C 4oBepeHn beHeduLmeHTH. B To3m cnnckbk moraT Aa ce Ao6aBsAT CMeTKM Ha
KOHTPareHTH, KbM KOWUTO ce naalla peryaspHo. [Mpu cb3gaBaHe Ha cnncbka 406aBsHETO Ha BCsIKa CMeTKa Ce NMOTBbPXAaBa C KOZ
3a curypHocT. Korato ce MHMLMMpAT NAaTeXHU onepaLmnm KbM CMETKM OT CINCBKa ¢ goBepeHn beHeduumeHTn, BAHKATA He
M3KcKBa NOTBbPX/AaBaHe Ha BCSKa OnepaLus C OTAes1eH KOA,.
e [pomMsiHa Ha NoTpebuTesIcko MMe 1 NMapoa 3a 40CTbM 40 cucTemara.
e CnipaBKa 3a BpeMeTo Ha No/13BaHe Ha cucTeMaTa oT cboTeTHUs OHJIAVH noTpe6uTen.
e [ToweHcka KyTua
® Bbp31 Bpb3KM KbM BCSIKa OT QYHKLMOHANHOCTUTE
e MNepcoHann3sunpaHe nsrnesa Ha notpebutens
171.2. JonbAHUTENHN BB3MOXHOCTU, KOUTO MOTraT Za noaseaT noTpebutennTe C akTUBEH A0CTbM:
e HapexpaHe 3a BbTpellHO-6aHKOBM 1 MeXAyHaHKOBU NPeBOAM U UCKaHUS 3a AUpekTeH AebuT B MecTHa BanyTa.
e Hapex/aHe 3a npeBoAM B YyXAeCTpaHHa BaayTa.
® HapexaaHe Ha MacoBM naalaHuna (camo 3a KaneHTu lopmuamnyeckm nmua)
e [onbaBaHe Ha efleKTPOHHM GOPMM U 3asBKM 3a AENO3UTM WM U3npallaHe Ha AOMbAHWUTE/IHW JOKYMEHTU, U3UCKBAHW 3a
CbOTBETEH BW/, NPeBOAMU.
e ObmsiHa Ha BanyTa Mexay cmeTkn Ha KJIMEHTA B BAHKATA.
e CeHepupaHe Ha aBTOMATUYHO NJIATEXHO HapeXaHe 3a eNeKTPOHHM GaKTypu, B Ciydalt, Ye noTpebuTenaT noasea ycayrata E-
dakTypa Ha baHkcepeus A/Jl.
e MoanuceaHe 1 M3npaLlaHe Ha HapeXAaHuWs 3a NJ1aTeXHW onepaLum npu aktueeH goctbn B KBC Online Bulgaria.
e MNognucBaHe M M3npallaHe Ha e/IeKTPOHHM 3asBKM 3a 6aHKOBM NPOAYKTU U YCaYru:
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e TerneHe Ha cymu B bpon
e OTKa3 OT XapTUeHO U3BaeveHne
® 3asBka 3a [TakeTHa nporpama /Bb3MOXHOCT camo 3a KanenTtun KOpuanyeckun anua B cermeHT ,Mankm npeanpmsatua®, croguiieH
o6opoT A0 2 MJH. NeBa/
e HapexgaHe 3a nsgaBaHe Ha 6aHKOBA rapaHLMa U HapexXaHe 3a NPoMsHa Ha U3jajeHa 6aHKoBa rapaHLMs [Bb3MOXHOCT caMo
3a Kanentn FOpuanuecku nmua/
e Hapex/aHe 3a n3jaBaHe Ha akpeAuTMB W Hapex/aHe 3a NPoMAHa Ha U3jajeH akpeAnTmB/ Bb3MOXHOCT camo 3a KaneHTu
Opuanueckun nmua/
e //IckaHe 3a ycBosiBaHe Ha KpeauT
© 3adBKa 3a onepawlum No KpeauT, KOATO BKItOYBA CaeHUTe npaBa: VckaHe 3a noracsaBaHe Ha kpeauT; MckaHe 3a HamansBaHe
Ha pa3pelleHaTa 3a YCBOSIBaHe r/71aBHULLa MO pPeBO/IBMPaLL, KPeAUT;
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/IOYBAT: 3asiBKa 3a MPOMSHA Ha OMNepaLMOHHUA TMMUT (LHeBeH/cejMUYeH/MmeceyeH
) OTAE/IHO 3a BCsKa M3ZajeHa KapTa 3a TersieHe B bpon Ha ATM/MOC, naawaHe Ha CTOKM WU ycayru, quasi cash, nHTepHeT
TpaH3aKyuy; 3asBKa 3a yC/1yra 3a noJsiyyaBaHe Ha TeKCTOBO CbobuieHne (SMS) ¢ ko4 3a MOTBbPXKAaBaHe Npu BCAKO MJallaHe B
MHTepHeT CTpaHuLM 3a Bcekn KapToabpxaTen, HapuyaHa ,CurypHum naawanus 3-D Secure®; 3anska 3a ycayrata SMS nssectue/
email nsBectuve 3a BcsAka M3BbPLUIEHA TPAH3aKLUS, aBTOPU3MPaHa B PeXMM OHJI1anH; 3asBka 3a 610KkMpaHe Ha KapTa; 3asBKa 3a
npevszasaHe Ha kapTa ¢ MAH/MWH c Bb3MoxHOCT 3a M360op Ha oduc 3a nosyyaBaHe; OTKpUBaHE U 3aKPMBaHE Ha AEeno3nTu
e AKTVMBHU onepaumm ¢ 40roBopHU GOH0BE (3anMCBaHe Ha As/10Be, MPEXBbPJISHE HA As10Be U 0OPaTHO U3KynyBaHe)* *
** Ycnyrute Minbopmanmsa 3a gorosopHu GoHA0Be 1 AKTUBHU onepaLum ¢ GoHA0Be ca A4OCTbMNHM CaMo 3a KAMEHTH Ha Kew Bu
Cn YnpasneHnue Ha nHsectuyumn EA/]

171.3. He3aBucrmo oT 6pos Ha naaTexHUTe onepaumm 3asiBeHu 3a usnbaHeHne oT K/IMEHTA npes ¢yHkunoHanHocT
3a rpynupaHo HapexgaHe ot Tuna ,[lMakeTHn naawaxma®, ,MNakeTeH npesog B eBpo kbM EUIM®, ,MNakeTeH npesoj B eBpO
kbM EVIM(pann)* nam ,Macosu nnawanus® , BAHKATA npunara nnaTexHwWTe NpaBuia U OrpaHUYeHUs, KOWUTO
KJAMEHTBT e 3afBWJ1 38 CbOTBETHMA TUM FPYNMPaHO NaallaHe.

172. ENIeKTPOHHUAT KaHa/ 3a J0CTbN — 6aHKMpaHe Ypes cneumanmnsnpaHo NpuaoXeHue 3a MobuaHu yctpoicrea-,KBC Mobile
Bulgaria" (cmapTdoHu, TabseTn n g4p.) npeanara ciefHUTE Bb3MOXHOCTU:
172.1. 3a noTpebuTenn c NacMBEH M aKTUBEH JOCTbM:
e MNonyyaBaHe Ha MHPOPMAL WA 3a akTyaneH 6asaHC No cMeTKa/u.
e MonyyaBaHe Ha MHPOPMAL M 38 ABUXKEHNS MO CMETKA/W.
e /lHdopmMaLms 338 HAIMYHOCTU U ABUXKEHWS MO HaHKOBU KapTy.
e NiHdopmaL s no enosuntu
e NiHdopmaLms no KpeAnTH
e [1pyrv nHGOPMaTUBHU YCYTU 33 U3MNOA3BAHUTE HAHKOBW MPOAYKTU U YCAYTY, HOBUHU U 4.
172.2. 3a noTpebuTenn c akTMBEH A40CTb:
e HapexgaHe 3a BbTpellHO-6aHKOBYW 1 MexybaHKOBU NPeBOAU U UCKaHWA 3a AUPeKTeH A4ebuT B MecTHa BanyTa.
e Hapex/aHe 3a NpeBOAM B YyXAeCTpaHHa BaiyTa.
e O6MmsHa Ha BanyTa Mexay cMeTkn Ha K/IMEHTA B BAHKATA.
e MoanucBaHe 1 M3npaLlaHe Ha HapeXAaHus 3a NaaTeXxHW onepauuv npu aktueeH goctbn B KBC Online Bulgaria.
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/OYBAT: 3asiBKa 3a MPOMSAHaA Ha OMNepaLMOHHUA TMMUT (LHeBeH/cejMUYeH/meceyeH
) OTAENHO 33 BCAKa M3AaZeHa KapTa 3a TersieHe B 6poit Ha ATM/MOC, naawaHe Ha CTOKU U ycayru, quasi cash, nHTepHeT
TpaH3aKuuuW; 3asBka 3a yC/1yra 3a nojlydyaBaHe Ha TeKCTOBO cbobuieHne (SMS) ¢ koA 3a NOTBbPXAaBaHe Npu BCAKO MaallaHe B
MHTepHeT CTpaHuLM 3a Bcekn KapTogbpxaten, HapuyaHa ,Curyphm naawanma 3-D Secure™.
173. W3BbpBaHe Ha akTueBHM onepauuun B KBC Online Bulgaria, no ua. 171.1,, 4n.171.2. 1 4a.172.2. C€ OCbLLECTBSIBA C/1ej
334b/1604eHO YCTaHOBSIBAHE HA aBTEHTUYHOCTTA Ha K/IMEHTA Ype3 C/IeJHUTE CPeACTBa 3a UAEHTUGMKALMS U aBTOPU3aLUS:
e MoTpebnTencko MMe 1 NapoJia 3a J0CTbMN B KOMOMHAL WA C eJHOKPaTEH OTOPU3aLMOHEH KOJ, C BpeMeHHa Ba/IMAHOCT, U3MNpaTeH
oT BAHKATA upe3 SMS cbobueHre Ha MobuaeH HOMEP Ha MMETO Ha CbOTBETHUS NOTpPebuTen (3a MAATEXHW onepauun ¢
e/\MHWYEeH pa3Mep Z0 20 000 JIeBa WM PAaBHOCTOMHOCT B YyXAECTPaHHa BasyTa (M34McieHa no GUKCUHT)).
e MoTpebuTencko nme 1 Naposa 3a J0CTbN B KOMOMHALLUSA C e4HOKPaTeH OTOPM3aLMOHEH KOJ, FeHepupaH OT XapAyepHO TOKeH
YCTPOWCTBO WMAW CMeLNaanm3MpaHo NpuaoxXeHue 3a Mmobuaxm ycrporictea ,,KBC Token" — copTyepeH TokeH (0610 HapnyaHm 3a
KpaTKoCT ,TokeH") 6e3 orpaH1yYeHMe B pa3mepa Ha NJaTeXHUTe ornepaLmu.
BAHKATA He nsnbaHaBa aktueHu onepauun B KBC Online Bulgaria, npu HensnbaHeHMe OT cTpaHa Ha OH/IAMH notpebutens
Ha aBTOpU13aLMOHHNTE YC0BUS

173.1. VckaHe 3a ycBosiBaHe Ha KpeauT Moxe ga bvae nogageHo npe3s KBC Online Bulgaria camo cneg ycnewwHo
naeHTUdULMpaHe CbrAacHo Ya.173.

173.2. baHkaTa M3NbJ/IHsABa HapexXaHus 3a u3gaBaHe Ha 6aHKoOBa rapaHLMs, HapexXaHe 3a NpoMsHa Ha u3gageHa 6aHkoBa
rapaHuus, HapeX/JaHe 3a 13/aBaHe Ha akpeauTUB U HapeXJaHe 3a NPoMsiHa Ha u3gazeH akpeautue npe3 KBC Online Bulgaria
CaMo c/ief, HaA1eXKHa aBTOpM3aLLMa CbI1aCcHO Y. 173.

174. BAHKATA vma npaBo Aa yBesvyaBa WUAWM orpaHuyaBa obxsaTa Ha ycayrata KBC Online Bulgaria”, BkatountenHo u aa

14/24



®K 09.01.98/27
NPOMEHS TEXHUYECKaTa NPoLeAypa, KaCaella U3BbPLUBAHETO HA YC/YrUTe Upes e/IeKTPOHHU KaHa/u 3a A0CTbN. Te3u AeNCcTBUS Ha
BAHKATA ce ocHOBaBaT Ha MPOMEHW B M3UCKBAHMATA Ha AEMCTBALLOTO 3aKOHOAATE/ICTBO, CbOOPaXeHUs 33 CUrypPHOCT UK
noso6peHnst B CbOTBETHMS NMPOAYKT.

IX.1. Peructpauus 3a nonssaHe Ha KBC Online Bulgaria

175. 3a ga nosssa ycayrute KBC Online Bulgaria, K/IMEHTBT nonbsiBa McKaHe 3a perncrpaums cbC CbabpxaHue u ¢opma,
onpegesedn oT BAHKATA, B KOETO NOCOYBa CMETKUTE N MPOAYKTUTE 40 KOUTO Xenae ga uma goctbn ypes KBC Online Bulgaria,
KaKTO 1 CbOTBETHUTE NpaBsa 3a U3BbpLUBaHe Ha onepaLun no Tax.

176. C nogaBaHeTO Ha TakoBa uckaHe B opuc Ha BAHKATA nnu no enektpoHeH nvt, KJIMEHTDLT geknapupa, Ye e 3anosHat u
npuema HactosiwmTe O6wm ycnosusi. KIMEHTDBT ce 3agbakaBa Aa 3ano3Hae OHJAWVH MOTPEBUTENS ¢ HacToAwmTe Ob6WwMm
yCnoBus.

177. TlpuemaHeTo Ha HacTosiwmTe O6wWwK ycnosus oT KIMEHTA nma felcTBMETO Ha CK/IIOYBAHE HA paMKOB 0roBOpP MO CMUCHIA
Ha rnasa IV, pasgen lll ot 3MYTC, c BAHKATA. JlorosopHuTte oTHoweHusa mexay BAHKATA n K/JIMEHTA, oTHOCHO No/a3BaHeTo Ha
KBC Online Bulgaria Bin3at B cuna cneg noAnvceaHe Ha UCKaHe 3a pernctpaums 3a ycayrata ot K/IMEHTA, npegocTtaBsHe Ha
MbAHOMOLLMS 38 40CTbN Ha OHJAMH MOTPEBUTEANS n noJlyyaBaHe Ha NOTpebuTeNcKoTo MMe M NapoaaTa (B 3anevaTaH namk) ot
OHJIAVH NOTPEBUTE/IS. OTHoweHMATa MeXJy CTpaHWUTe ce ypexaaT oT HacToswWwmTe O6LmM ycnoBus, KOHKPETHUTE YCN0BKA
nocoyeHn ot KJIMEHTA B nckaHeTo 3a pernctpaums, genctBawmute Tapuda 3a TakcuTe U KomucmoHute Ha Keit Bu Cu BaHk
Bbarapus EA/, 3a lopuaunyeckn anuya v eAHOANYHM Tbprosum n ObwmTe ycnosus 3a genosa genHoct Ha BAHKATA, kakTo u
PbkoBogcTBO 3a noTpebutens, nybamkysaHu B ctpaHuuymte Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.

178. KJIMEHT - topuamnyecko anue, noayyaBa 4OCTbM 40 cMCTEMATA A0 3 PabOTHU AHU Ced No/ly4aBaHETO Ha NOTPebuTencko cum
nme 1 naposaaoT OH/IAVMIH MOTPEBUTENS. OHNANH NOTPEBUTENAT nosay4dasa SMS nssecTtre Ha HOMepa 3a KOHTAKT, MOCOYeH
B MCKaHEeTO, caej kaTo noayvyeHnsaT MNH-nanK 3a gocTbn 40 cMcTemMaTa Beye e akTUBEH.

179. BAHKATA npegoctaBs noTpebuTesicko nMe 1 napoa 3a 40CTbM JIMYHO Ha BCeKU OHJIAVH MOTPEBUTEN.

180. AKO MpeABapuTe/IHO € 3asBW NoA3BaHeTo Ha akTuBHM ycayrn B KBC Online Bulgaria, K/IMEHTBT Mma Bb3MOXHOCT Aa
nsbepe o KakbB HAYMH OH/IAVH NOTPEBUTEANSAT we aBTOPU3MPA HaNpPaBeHMTE HAPEXAAHMA CbI1IaCHO Y/1.173, KaTo YKaXe ToBa
B MCKaHeTOo 3a perncTpaLms 3a ycayrata v npejoctaBsHe Ha 6aHKoBK ycayru.

180.1. B ciyyalt, Ye e M3bpaH KaTO HayMH 3a aBTOPM3MpPaHe Ha aKTUBHWM TPaH3aKLUW — eJHOKPATEH KOA, U3NpaTeH oT

BAHKATA upe3 SMS, B uckaHeto 3a nonssaHe K/IMEHTBT Tpsabea ga nocous mobuieH HOMEp HA UMETO Ha CbOTBETHUSA
notpebuten. Ha nocoyeHns mobuneH Homep OH/IAMH NOTPEBUTENAT e nosiyyaBa eJHOKPaTEH KOJ 3a NOTBbPXAEHNe Ha
npeBoj UK eNeKTPOHHa 3asBKa.
BAHKATA He HOCK OTrOBOPHOCT, KOrato OHJIAVIH NOTPEBUTEAST He noay4mn nsnpateHnsa SMS, nopaau amnca Ha 40roBOPHU
oTHowweHust Ha KJIMEHTA c MobunHus onepaTop U/Win TEXHUYECKM MPULYMHI, CBBP3aHN C MOBUIHUS ONepaTop Win TeXHUYeckuTe
CcpeAcCTBa Ha OHJIAVH NOTPEBUTENS (Hanp. annca Ha 06xBaT, POYMUHI MOKPUTUE, U3KJItOYUEH TenedOoH 1 Ap.) UK ako OHNAH
MNMOTPEBUTENAT e npomeHun TenedoHHUs cn HoMmep, 6e3 Aa e yBegomun 3a ToBa BAHKATA, kakTo 1 B c/lyyait Ha 3aryba uam
Kpax6a.

180.2. TokeHuUTe ce nonyyasaTt oT obuc Ha BAHKATA cpelty Takca 3a Nos3BaHe, CbriacHo AencTBalata Tapuda 3a
TakcuTe U KoMucnoHuTe Ha Kent Bu Cu Bank Bvarapusa EA/] 3a topuamnyeckun avua v e AHONNYHW TbProBLU.

180.3. TokeHbT 1 egHOKPATHUAT Kog, nsnpateH oT BAHKATA upe3 SMS cayxaT 3a aBTopusaumnsa camo B cuctemata KBC
Online Bulgaria u He MmoraT Aa 6b4aT N0A3BaHM 33 HUKAKBU APYru Leu.

IX.2. Non3BaHe Ha ycnyrute, npeanaraHu no eNIeKTPOHEH NbT

181. baHkaTa MMa npaBo fa M3ucka AOMbJHUTEIHA BepudmKauns npu BNMcBaHe Ha OHJIAVH MoTpebuTtens ypes egHOKpaTHa
naposa, n3npaTteHa oT baHkaTta ype3 SMS Ha MobuHNA TenedoH 3a KOHTAKT, NocoyeH B nckaHeTo 3a KBC Online Bulgaria.

182. Bcuuku gencteus, ussbpLieHn ot umeto Ha KJIMEHTA cneg ycnewHoTo naeHtnudurumnpaHe Ha OHJIAMH MOTPEBUTENS ¢
BbBeXJaHe Ha NoTpebuTencko nMme 1 naposa U/Mam aBTopmsaLmns C TOKEH, eHOKpaTeH koa, nsnpaTteH ot BAHKATA upes SMS,
npeACcTaBAsABaT BaNAHM, NOANUCAHN NUCMEHN U3aBAeHUs, 06Bbp3Bawmn KJIMEHTA. NaeHTuduumnpaHeTo ¢ notpebutencko nme
W Napona u/uam aBTopm3aLmaTa C TOKEH eHOKpaTeH Ko, uanpaTteH oT BAHKATA upe3 SMS, umaT felcTBMETO Ha e/leKTPOHeH
MOAMMNC MO CMMUCHJ/IA Ha 3aKOHA 33 e/1eKTPOHHUS JOKYMEHT U e/1eKTPOHHUTE YA 0CTOBEPUTEIHU YCIYTUM U UMAT AENCTBUETO Ha
npaBHO BaAUAEH NOAMWUC MO CMUCBAA Ha YA.4, an.5 oT 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHUAT noannc No NpeaxoAHOTO
n3peyeHve MMa AENCTBMETO Ha CaMOpbYeH MOAMUC MO CMUCHAA Ha 3akOHa 3a eNeKTPOHHWUS AOKYMEHT W e/leKTPOHHUTE
yaocToBeputenHu ycayru u PernameHT (EC) N2 910/2014 Ha EBponeiickusa napaameHT 1 Ha CbBeTa OT 23 10/IM 2014 . OTHOCHO
eNeKTPOHHaTa ngeHTUdUKaL U U YJ0CTOBEPUTENHUTE YCYT N MPU eNeKTPOHHM TPaHCaKL MM Ha BbTPELLHMSA Na3ap W 3a OTMsHA Ha
AvipekTnBa 1999/93/EO (OB, L 257/73 oT 28 aBrycr 2014 1.).

183. OHJIAVH noTpebutenst uma npaso Aa usbepe 6bP3 A4OCTHMA 40 CMELMANM3UPAHOTO MOGUIHO npuaoxeHue —(,KBC Mobile
Bulgaria“), cneg kato ce naeHtuduumpa c notpebutenckoto cn nme u napona 3a KBC Online Bulgaria. AkTuBMpaHeTo Ha 6bp3
A0cTbn A0 MobuaHoTo npunoxeHne ,KBC Mobile Bulgaria“)ce nssbpusa cbrnacHo nybankyBaHute VNHCTPYKLMM 3@ CUMYPHOCT,
KaTO TO3M HAUYMH He OTMEHS MW MPOMEHS BXOAa C NoTpebrTencko me 1 naposa Ha OHNIAVH MoTpebutens.

184. M3nbaHsaBaHeTo OT cTpaHa Ha BAHKATA Ha npeBoAu B MeCTHa M 4YyXAeCTpaHHa BanyTa, MPeBOAU MeXAYy MeCTHU n
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YyXAeCTPaHHW ML, M3NMallaHe Ha TPYAOBM Bb3HArpaxAeHus, M APYru akTUBHW TpaH3akuuw, Hapegenu oT OHJIAWH
MOTPEBUTENA npe3 KBC Online Bulgaria, ce n3sbpLuBa B CbOTBETCTBME C U3UCKBAHUATA Ha AENCTBALLMTE HOPMATUBHWN aKTOBETE
M Te3n, pernaMeHTMpaLL M TAXHOTO MpPU/IOXKeHHe.
185. BAHKATA un3uckBa npegcraBsHeTo Ha Heobxoaumu, no npeueHka Ha BAHKATA, J0KYMEHTM MO eNeKTPOHEH MbT UM Ha
XapTUEH HOCUTES, B CbOTBETCTBME C U3MCKBAHMATA HA 4EMCTBALLOTO 3akoHogaTencTso 1 OB mTe ycnoBums 3a Ae10Ba AeAHOCT Ha
BAHKATA B cuia KbM faZeHnsi MOMeHT. Y. 28.5. oT HacToAwmTe OB M yC10BKA Ce Npuiara CbOTBETHO.
186. MosyyeHuTe naatexxHu Hapexgarus npes KBC Online Bulgaria HapeaeHn oT OHNAVH MNOTPEBNTE/A, ce obpaboTeaT B
obuuariius 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a Takcute 1 kKommncmoruTe Ha Kelt Bu Cu Bank Bvarapusa EA/L 3a
IOpUANYECKM LA U e 4HOIMYHWN THProBL M, CbObpa3HO 3aKOHOYCTaHOBEHUTE CPOKOBE.
187. BaHkaTa MoOXe Aa M3MCKa AOMbAHUTENHO MOTBBLPXAEHME Ha e/IeKTPOHHO NAaTeXHO HapeXAaHe, JOpu KoraTo To e
NOAMNCAaHO CbC CPeACTBO 3a aBTOPM3aLMs, KaTO OCbLLECTBM KOHTAKT C OHNAWH noTpebutens. 3a Ta3u uesn ce M3Moa3Ba
TenepoHHUsi Homep, nocoyeH B uckaHeTo 3a KBC Online Bulgaria. BaHkaTa cv 3anasBa npaBoTo Aa 3abaBu Wam oTkaxe
M3MbJIHEHNETO Ha e/IEKTPOHHUS NMPEBOZA B C/1y4alt ye:

— He ycnee fa OCbLLEeCTBM KOHTAKT C OH/NAVH noTpebutens

— MMa CbMHEHMe 3a aBTEeHTUYHOCTTa Ha OHJTAMH noTpebutens
188. 3a gaTa Ha OTKPMBAaHE Ha eno3unT, YMSTO 3asBKa 3a OTKpuMBaHe e uanpaTeHa npe3 KBC Online Bulgaria B nounseH geH, ce
CYnTa MbPBUSAT C/legBaly, paboTeH JeH.
189. Bcnukm kpeauTHU 1 AebuTHM 3anucBanusa no cMetkmte Ha KJIMEHTA ce cumTaTt 3a OKOHYATENHW C/led MPUKIIOYBAHE Ha
CY4ETOBOAHUSA JeH.
190. BAHKATA cuv 3ana3Ba npaBoTo Aa u3nckea ot KJIMEHTA gonbaHuTenHa nibopmauma n/vam Jexknapaums no 4n.66, an.2 ot
3aKoHa 3a MepKuTe CpeLly M3NMPaHEeTO Ha Napu, BbB BPb3Ka C M3BbPLUBAHETO HA KOHKPETHA onepauus. B cayyaln Ha oTkas ot
cTpaHa Ha KJ/IMEHTA 3a nonbnBaHe Ha TakaBa geknapauus, BAHKATA ysegomsaBa nucMeHo AreHumsaTa 3a ¢UWHAHCOBO
pa3sy3HaBaHe B CbOTBETCTBME C pa3nopesbuTe Ha u.72 OT 3aKOHa 32 MePKUTE CpeLly U3MNMPAHETO Ha Napw.
191. BAHKATA vma npaBo ga Hasiara orpaHuMyeHus 3a M3BbpLUBaHe Ha onepauun ype3 KBC Online Bulgaria, kouto nponstuyaT ot
M3NCKBAHUATa Ha [JeNCTBalLOTO 3aKOHOZATesNCTBO, BbTpelwHuTe npaBuna Ha BAHKATA, HacToswwute O6wm ycnosus u
NoAABbPXAaHEeTO Ha HEOOXOAMMATa CUIYPHOCT Ha CUCTEMUTE.

IX.3. Mon3BaHe Ha xapayepeH uau coptyepeH TokeH

192. Ha ocHoBaHue npegsaseHo nucmeHo nckarne ot K/IMEHTA, BAHKATA npegocTass Ha OH/IAVIH NOTPEBUTENS XapAyepHo
TOKEH YCTPOMCTBO W/ CMeLnaam3npaHo npuioxeHune 3a Mmobunnm yctponctea ,KBC Token" — codTyepeH TokeH (0610 HapryaHu
3a KpaTKoCT ,TokeH"). TOKeHbT NnpeAcTaB/ABa CPeACTBO 3a aBTOPU3aLLMA NPY M3BbPLUBAHE HA aKTMBHM TPaH3aKL MKW, B 4aCTHOCT
noAnuceaHe n/Mamn nsnpawaHe Ha HapexaaHusa oT OHNIAVIH MOTPEBUTENS kbM BAHKATA 0T vmeTo v 3a cMeTka Ha KJIMEHTA.
TokeHbT bUBa ABa BMAA:

192.1. XapayepeH TOKEH — e/1eKTPOHHO YCTPOMCTBO MEHEPUPALLO e4HOKPATHO BaauAHU LndpoBU KogoBe Ha Hasza
ckaHupaHo nsobpaxerune ot KBC Online Bulgaria;

192.2. CodTyepeH TOKeH — CNeLnasm3npaHo NpuaoXeHne 3a MOBUIHM YCTPOMCTBA 3a MOTBbPXAEHNE HA HAapeXAaHUs,
paboTeuo B aBa pexxuma: OdaliH — Ypes reHepupaHe eHOKPATHO BaAUAHM LndpoBU KOZOBe Ha 6a3a CKaHMpaHo 13obpaxeHne
o1 KBC Online Bulgaria; OHM1aliH pexum — NoTBbpXKAaBaHe Ha HapeXaHUs Npy akTUBHA UHTEPHET Bpb3Ka NocpeACTBOM M3BECTUS
M3rpaTeHu Ha MOBUIHOTO YCTPOMCTBO.

193. Cnea akTMBMpaHe Ha TOKeHa, OHNAWVH MOTPEBUTENSAT Hocu cbBMeCTHa otrosopHocT ¢ K/IMEHTA 3a nocheauuunte ot
BCUYKM AENCTBUSA, N3BBPLUEHM C HEroO.
194. OHJIAVIH NOTPEBUTENAT HOCK HakasaTenHa u/uau rpaXx4aHcka OTFOBOPHOCT Mo CbAebeH pes B CiegHUTE CyYau:

- [py nsmama n HenpaBoOMeEpPHO M3NOA3BaHe Ha TOKEHa

- [pv HapyluaBaHe Ha 3a4b/IXXeHMATA CM MO onasBaHe Ha TokeHa un MNMNH-a.

195. BAHKATA He HOCKM OTrOBOPHOCT B C/y4all Ha M3BbpLUEHa OMepauus C TOKeH, KOMTO e u3rybeH, oTkpagHaT, OTHeT WUan
M3MoA3BaH No Apyr HenpaBOMepeH HauWH, B KoMBMHaLMs ¢ npaBuaHo BbBegeH MNH.

196. BAHKATA He HOCM OTrOBOPHOCT, ako MOAAAEHOTO OT TPETO JNLLE MUCMEHO 3asB/eHMe UK cbobuieHMe 3a n3rybsaHe,
kpaxba, oTHeMaHe, nNoAnpaBsiHe UAM M3MNOA3BaHe MO APYr HeNpaBOMEepPeH HauMH Ha TOKEHa e C HeBAPHO CbAbpXaHue Uan e
noanpaseHo u BAHKATA e npeanpuena HeobxoamumuTe Mepku 3a 610k1paHeTo My.

197. OHJIAVH NOTPEBUTENAT e AJTBXEH MPU aKTUBMpPaHEe Ha TOKeHa, Aa 3ajaje NepcoHaseH UAeHTUDUKALMOHEH HOMep
(MAH).

B cayyan, ye e n3bpaH KaTo HauMH 3a aKTUBMPaHe Ha TOKEHa — eHOKpaTeH Kog, uanpaTteH oT BAHKATA ypes SMS, B nckaHeTo 3a
nonssaHe KJIMEHTBT TpsibBa ga nocoum MobuaeH HoMep Ha UMETO Ha CbOTBETHUS NoTpebuten. Ha nocoueHmns MobuieH Homep
OHNANH MOTPEBUTENAT we nojayyaBa eHOKpaTeH KOZ 3a akTuBupaHe Ha TokeHa. BAHKATA He HOocn OTrOBOPHOCT, KOraTo
OHJANH NOTPEBUTENSAT He nosyum nsnpaTteHus SMS, nopagu aunca Ha J0roBopHU oTHoweHusa Ha K/IMEHTA ¢ mobuaHus
onepaTop W/MAN TEXHUYECKU TMPUYUHK, CBBP3aHW C MOOWIHUS OMepaTop WM TexHUYeckuTe CpeacTBa Ha OH/IAVH
MOTPEBUTE/IA (Hanp. snnca Ha 06xBaT, pOYMUHI NOKPUTUE, U3KIOUYeH TesledOH U ApP.) NN aKo OHJIAVH NOTPEBUTENSAT e
npomeHun TenepoHHNUA cn Homep, be3 aa e yBegomun 3a ToBa BAHKATA, kakTo 1 B ciyyalt Ha 3aryba nam kpaxoba.

198. OHJIAVH MOTPEBUTENSAT e AJTBXEH 1@ CbXpaHsiBa TOKEHA M 1@ o MOJ13Ba CaMo JIMYHO, C FrpMxKaTa Ha J06bp CTONaHWH 1 B
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CbOTBETCTBME C YC/I0BUSATA 38 HEFOBOTO aKTMBMPAHe 1 NoJI3BaHe, B TOBA YMC/I0 NPUIOXKeEHaTa KbM HacTosiwmTe O6Lwm yciosums n
MHCTpyKLMS 33 NON3BaHe Ha TOKEH.
199. BAHKATA e gnbXHa Za npegoctasu 6e3ni1aTHO HOB XapAyepeH TOKeH npu nposiBeH gedeKkT Ha YCTPOMCTBOTO B PaMKUTE Ha
nepuog oT 1 roAuHa 1 6 MeceLia OT MOy4aBaHETO My.
200. MNpu 3arybsaHe/ kpaxba Ha XapAyepHOTO YCTPOMCTBOTO, WM MpPW UCKaHe OT cTpaHa Ha KaueHta/lloTpebutens 3a
npesocTaBsHe Ha HOB TOKEH M3BBbH Cay4auTe no 4a.199 no-rope BAHKATA npegoctass Ha K/IMEHTA HoB xapayepeH TOKeH
cpelly 3anaaljaHe Ha BasiMAHaTa My KbM TO3M MOMEHT LieHa CbI/1acHO AeicTBalwaTa TapudaTa 3a TakcuTe M KOMUCMOHNUTE Ha Kel
Bu Cn baHk Bvarapus EA/] 3a topnamnyeckm avua v e JHOUYHN TbProBLy.

IX.4. 3aabKEHMA N OTTOBOPHOCTH

201. KJIMEHTDBT oTroBaps u e 068bp3aH OT BCUYUKM AEUCTBUSA, U3BLPLUEHN OT HErOBO MMe, C/1eJ MOoJlyYaBaHEe Ha AO0CTbM Ha
OHJIAVH MOTPEBUTENS go KBC Online Bulgaria Ha 6a3aTa Ha NoM0XMUTeNHa eNeKTPOHHA MAEHTUGMKALMA U aBTOPU3aLUS,
CbrN1aCcHO 3aKOHa 3a €/1eKTPOHHUSA J,OKYMEHT U e/1eKTPOHHUTE Y 0CTOBEPUTETHUN YCAYTU.

202. K/IMEHTDBT e anbXeH Aa ocurypu AoCTbn 1 u3BbplBaHe Ha onepauun B KBC Online Bulgaria camo oT cBoe vme nam
yMb/JIHOMOLLeHUTE 3a LenTa OHIAVIH MOTPEBUTEN N, B cboTBeTCTBME C HacToAwmnTe ObLm ycnosus.

OH/IAVIH MOTPEBUTENAT e A/TbXEH Aj@ Na3u B TallHa CBOSITa Napo/1a, CBOS MepCOHaneH AeHTUPMKALLMOHEH HOMEP 3a 40CTbM
5,0 TOKEH, U ApyruTe CPeACTBa 3a e/1eKTPOHHA UAeHTUdMKaLMA 1 aBTopu3aLms, npegoctaBeHn oT BAHKATA, kaTo B3eme BCMUkM
HeobX0AMMM MEpPKM Cpelly y3HaBaHeTO UM OT TpeTu /nua; Aa He 3anucea MNMNH-a, Apyr nogobeH ko4 van yaocToBepuTenHa
nHdopMaLMs MO HAUMH, KOUTO JaBa Bb3MOXHOCT 3@ Y3HAaBAaHETO MM OT APYro JIMLe, BKIIOYNTENHO BbPXY TOKEHa, MOBUIHMS C1
TenedoH nau Apyra Bell, KOSTO HOCK 3aeAHO C THX.

203. BAHKATA npuema nonoxuTesnHaTa BaivAauus Ha rnaposiata U ApyruTe CpejcTBa 3a efNeKTPOHHa uAeHTuduKaLms u
aBTOpM3aLmsa NpejoCcTaBeHn Ha OHJIAVH MOTPEBUTENS 3a AOCTAaTbYHO A0KA3aTe/ICTBO 3@ HeroeaTa ngeHTnyHocT. BAHKATA
HAMa 334 bJ/IXXEHME @ U3BbPLUIBA AOMb/AHUTEHM AeNCTBUSA 33 Y/ 0CTOBEPSABAHE Ha UAEHTUYHOCTTA Ha OHJIAVIH MOTPEBUTEAS.

203.1. OHNIAVIH MOTPEBUTENAT noHacsi BCuku 3arybu, He3aBMCUMO OT pa3mepa MM, CBbP3aHU C HepaspelleHu
niaTeXHu onepaLum, KoraTto rv e NPUYMHUA C U3MaMa Uan C HeU3MbIHEHMETO Ha e HO UM MoBeYe OT 3ab/KeHNaTa C1 No YA.75
o1 3MNYMC ymuwneHo nav nopaamn rpyba HebpexHocT. 3a ga 6bae v3BbpLIEHa NpeLeHKa Aaan e Haaule HeusMmbJHeHUe Ha
3agbaxeHnsTa Ha OHJIAMH MOTPEBUTENS no yn.75 ot 3MYNC nopaan rpyba HebpexXHOCT, ce B3emMaT MpeaBug BCUYKM
OTHOCKMMU KbM CbOTBETHUTE TPaH3akuuu GakTy, B TOBA YMC/IO, HO HE CaMO, U Ja/v € HauLe:

- npuaobvBaHeTO Ha MaposaTta W ApyruTe CPeAcCTBa 33 €/eKTPOHHA MAeHTUdMKaLMA U aBTOpU3aL s, NMpesoCTaBeHU Ha
OH/IAVH MNMOTPEBUTEIA, oT TpeTa cTpaHa, NopaAu HecnassaHe Ha nybankyBaHuTe oT BAHKATA VHCTpyKL MK 33 curypHoCT,
HepasgesiHa 4acT oT HacTosAwmTe 06K ycnoBus;

- HeoTOpM3MpaHo oT OH/NIAVMH NOTPEBUTENS WHTEpHeT nJjallaHe, KOeTO e M3BbPLIEHO OT KOMMIOTbP, HaMmupal, ce B
KUANLLETO Ha OHJIAVH NMOTPEBUNTE/IA, B oduca, kbaeTo Ton paboTu, A OT Apyro YCTPOMCTBO, HAMMPALLO Ce NoJ HEroB
KOHTPO/;

- HEOTOPU3MNPAHO OT OHJIAVIH NOTPEBUTENS WHTEpPHET NJialiaHe, KOETO e aBTOPU3MPAHO Ype3 NoTpebuTesIcko Me 1 Napoa,
TOKeH, egHOKpaTeH Koz, usnpaTteH ot BAHKATA upe3 SMS

- poctbnBaHe ot OHJIAMH MOTPEBUTENS  Ha KBC Online Bulgaria He upe3 aupekTHo HabupaHe Ha agpeca
https://online.kbcbank.bg nan ot obuumantmsa cant Ha Ken Bu Cn Bank Bvarapus EAZ https://www.kbcbank.bg.

203.2. B cnyyalt Ha HEOTOPM3MPaHO M3MOA3BaHE OT TPeTa CTpaHa Ha NaposaTa U ApyruTe CPescTBa 3a e/eKTPOHHA
naeHTudurKaLma U aBTopu3aLLns, NPesoCcTaBeHN Ha OHNANH MOTPEBUTENSA, BAHKATA He HOCcM OTroBOpHOCT 3a 3arybm Ha
KJIMEHTA B pe3ynTaT oT AeNCTBUATA Ha TpeTaTa CTpaHa, ako nNpuAobMBaHETO Ha MaposiaTa U ApyruTe CpesCcTBa 3a e/1IeKTPOHHA
naeHTUdMKaL M M aBTOpU3aL s, NpejoCTaBeHN Ha OHNIAVH NOTPEBUTENS ot TpeTaTta CTpaHa M CbOTBETHUTE MJialaHng, ca
CTaHa/M Npu XMNoTe3nTe Ha Y. 203.

204. Mon3BaTenMTe Ha ycayrata, KOMTO He ca mnoTpebuTtenn no cmmcbaa Ha 3MYMC, ca OTroBOPHM M3USAO 33 BCAKAKBU
TpaH3aKkLuMu OT CTpaHa Ha HEOTOPM3MPaHUN ANLLA B Pe3yaTaT Ha HEOTOPU3NPaH A0CTbN.

205. BAHKATA He HOCM OTFOBOPHOCT 3a pek/aMauumM Ha NAaTeHU CTOKU U YCAYrM, KakTo MU Npu nogobHM cnopoBe, KOUTO ce
ypexAaT AMpeKTHO CbC 3acerHaTaTa HacpelyHa CTpaHa.

206. BAHKATA He HOCY OTrOBOPHOCT 3a 3abaBsiHe UM HEM3MbJIHEHME HA HAapeX/aHe 3a M/allaHe B Pe3yaTaT Ha UK BbB Bpb3ka
C HETOYHOCTU WAWN Fpelkn MpW MOMbJBaHETO Ha WHdopMaLusaTa, nNpu PopcMaKopHU obCTOSTEeNCTBA, NOpPajU TEXHUYECKU
npobaemu, avnca Ha VIHTepHeT Bpb3Ka, CMYLLEHUS MO IMHUUTE U APYrY, OCBEH B C/ly4auTe, KOraTo BpeAuTe Ca HacTbnuau B
pe3ynTaT Ha nposiBeHa rpyba HebpexHocT oT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha KBC Online Bulgaria, KIMEHTBT nsawia Takcu 1 KOMUCMOHM CbIrNacHo gencTBalaTa Tapuda 3a TakcuTe u
KoMncmoHute Ha Ken bu Cun Bank Bbarapusa EA/J] 3a topugmyecku avua U e AHOINYHU TbProBL M C MPUEMAHETO HA HacTosWUTe
O6uwu ycnosus, KIMEHTBT gasa cBoeTo 6€3yc/NOBHO M HEOTMEHMMO Cbriacue, n ynbaHoMmolwasa BAHKATA aa 3aabsixasa
cMeTKaTa/ute My, OTKPUTU NPU Hedl, CbC CyMUTE Ha TakcuTe n kKomucnonuTte, konto K/IMEHTBT gbaxu.

208. KJIMEHTDBT e gnbxeH aa ocurypu no cmetkata cv B BAHKATA gocTaTbyHO CpeACcTBa, HEOOXOAMMU fa MOKPUSAT BCUYKK
HeroBu HapexgaHus, 3agb/akeHus kbM BAHKATA wan TpeTu Anua, Bb3HUKHaAW B pe3ynTtaT oT nosssaHeto Ha KBC Online
Bulgaria. B cnyyait Ha HeoCTaTbyHa Ha/IMUHOCT MO NaaTeXHaTa cMeTka Ha KJIMEHTA 3a n3nbaHeHMeTOo Ha niaTexHa onepauus,
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BAHKATA oTka3Ba M3nb/HEHMETO Ha HapexXaaHeTo. OTKa3aHOTO NaTeXHO HapexaHe noJsyyaBa ctatyc "U3Tput”, c koeTo ce
cumnTa, Ye BAHKATA e yBegomuna K/IMEHTA, Ye naaTexHOTO HapeXAaHe HAMa Aa 6be U3Mb/HEHO.

IX.5. BrokupaHe Ha NpaBOTO 3a AOCTbN

209. KJINEHTbBT/ OHNIAVIH NOTPEBUTENAT uma npaBo Aa Hapeau 6aokMpaHe Ha NPaBoOTO 3a A0CTbN 6e3 Aa e AMbXeH aa
MocoYBa 3a TOBA KOHKPEeTHa MpuYMHa.

210. K/IMEHT BT/ OHJAVH MOTPEBUTENAT e ASTbXeH Aa yBegomu HeabaBHo BAHKATA B ciyyan Ha:

- OcHoBaTe/IHO CbMHeHMe, Ye NapoaaTa 3a A40CTbN u/uam apyrute npegoctaBeHn oT BAHKATA cpeacTBa 3a e1eKTpOHHa
ngeHTudurKaLma 1 aBTOpM3aLLus, PecrnekTUBHO: Ca CTaHa/M JOCTOsIHME Ha TPETU HeYMbJIHOMOLLEHM MLa, ca 3abpaBeHu, ca
TEeXHUYECKUN YHULL0XEHU NN NOBPeAEeHN;

- [o cmeTkaTa e ycTaHOBeHa onepaLus, KOITO He e pa3nopegeHa oT umeTto Ha K/IMEHTA;

- YcTaHOBEHa HETOYHOCT WM pasMUHaBaHe B PeKBU3UTMTE (Cyma, nosyyaTten u Ap.) Ha HapejeHa ot K/IMEHTA
TpaH3akuma.

YBegomsieHVeTo 3a 610KMpaHe Ha JOCTbN Ce M3BBPLUBA B NMUCMEH BUA. B ciyyal Ha M3BbpLUEHO yBeAOM/EHNE MO TesedoHa,
KANEHTBT/ OH/IAVIH MOTPEBUTENAT e AJTbXEH B CPOK OT e,MH paboTeH JieH OT eHs Ha YBeOMJIEHUETO A,a NOAa/e B MUCMEH
BUA HapeXJaHe 3a 6/10kMpaHe NpaBoTo Ha AOCTbM 40 CMCTEMATa Ha CbOTBETHUS noTpebuTen.
BAHKATA e 3agbixeHa ga 6n1okuMpa cBOeBpeMeHHO, criope/ C/lyyas: NpaBoTo 3a AocTbn Ha KJIMEHTA w/wan OHJIAMH
MOTPEBUTENSA u/van apyrute cpeicTBa 3a e/1IeKTPOHHA NAeHTUbMKALMSA U aBTOpU3aLLMS, Ciej NoJlyYyaBaHe Ha YBeJOM/eHMe
no HacToAwWMA YneH, gopun ako KJIMEHTbT/ OH/IAMH NOTPEBUTENSAT e gelictsan YMULLAEHO WK € rpyba HebpexHOoCT.
211. BAHKATA uma npaBo ga 6iokumpa goctbna Ha KJIMEHTA/ OH/IAMH NOTPEBUTENS go ycnyrata KBC Online Bulgaria, B
c/yyam ve:
. TOBA Ce Haslara no NpUYMHa CBbpP3aHa CbC CUMYPHOCTTA Ha NIATEXHUSA MHCTPYMEHT;
. MMa noZo3peHue 3a HeOTOPM3MPAHO UM M3MAMANBO M3MOA3BAHE Ha NIATEXHUSA MHCTPYMEHT;

BAHKATA cbobuaBa Ha K/IMEHTA 3a 6/10kMpaHeTo Ha A0CTbNa 4,0 OH/1alH 6aHKMpaHe NpejBapuTenHO, KOraTo TOBa € Bb3MOXHO
nav BegHara cneg 610kMpaHeTo.
IX.6. NpekpaTaBaHe Ha NO/J3BaHETO
212. K/IMEHTDBT moxe Aa npekpat nonssaHeto Ha KBC Online Bulgaria no Bcsiko Bpeme npu ycaoBue, Ye HAMa HeypeseHu
3aabaxeHns kbM BAHKATA.
213. BAHKATA moxe ga npekpaTtu nossBaHeTo Ha KBC Online Bulgaria ot K/IMEHTA eAHOCTpaHHO, C eAHOCEAMUYHO
npegaussecTve 3a KJIMEHTU opuaunyecku avua. NMonssarHeto Ha KBC Online Bulgaria moxe ga 6bae npekpaTeHo e4HOCTPaHHO OT
BAHKATA, 6e3 npeaunsBectue, B CiegHUTE Cyvau:

e HapyuweHue oT cTpaHa Ha KJIMEHTA, cbrnacHo HacToswmTte O6wm yciosus.

e [Npwu 3akpunBaHe Ha BCMukK cmeTkn Ha KJIMEHTA.

e 3anoyBaHe Ha npoueAypa Mo HeCbCTOATEIHOCT UAN IMKBUAALNA, Ha HAKOA OT CTpaHuTe.
214. BAHKATA vMa npaBo, no Bcsiko Bpeme 1 no o6ekTUBHKU npuunHm, kakto n KJIMEHTBT moxe ga noucka ot BAHKATA, ¢
He3abaBHO geWicTBMe Aa npekpaTu goctbna go KBC Online Bulgaria Ha onpegeneH oT Hero OHJIAVH NOTPEBUTEN u/uau
JeakTuBMpaHe Ha npegoctaBeHo MM oT BAHKATA cpeacTBO 3a enleKTpOHHA aBTopu3auus U ugeHtudukaumsa, KOeTo He
npekpatasa gorosopHute oTHoweHnsa mexay K/IMEHTA n BAHKATA.

215. Pasnopeabute Ha Pasgen IX oT Hactoswute OO6WM yC/iI0BMA OCTaBaT B CUAA A0 OKOHYATE/IHOTO ypeXAaHe Ha
B3aVIMOOTHOLLEHWATA MEXAY CTPAHUTE U 334 b/IKEHUATA UM €/lHa KbM Apyra.

IX.7. AonbaHUTENHM ycnoBUA
216. BAHKATA cv 3ana3sBa npaBoTo Aa npomeHs ycnosusita no ra.I1X KBC Online Bulgaria ot HacToswumTte O6wwm ycnosus. 3a
KJAVEHTUTE — topuaunyeckn anua npomMeHuTe BAM3aT B cuaa He3abaBHO cies ny6/MKyBaHeTO MM B MHTEPHET CTpaHuuuTe
www.kbcbank.bg v https://online.kbcbank.bg nan Ha BugHo msacto B opucmte Ha BAHKATA.
217. Korato BAHKATA pa3swupsBa obxsaTta Ha ycayrute B KBC Online Bulgaria, ce cunta, ye KIMEHTDBT ce e cbriacua ¢ ToBa,
ako e 3asBuA ycnyraTta B opuc Ha BAHKATA uam upes TexHUueckn CpeAcTBa 38 KOMYHUKALLMS, KAaKTO M ako U3MoJi3Ba HOBATa
ycayra 3a mbpsu NbT. B Te3un cayvam He ce npuaara CpokbT Mo 4A.216.
218. BAHKATA 1ma npaBo BpeMeHHO WK 3a NOCTOSIHHO Aa 406aBsa HOBM MK Aa 610KMpa CblyecTByBaLL M YCAYTW, U3BbPLUBAHM B
KBC Online Bulgaria 6e3 npeaussectue.
219. BAHKATA gorosapsa ¢ KIMEHTUTE KoMyHMKaLMaTa U HaYMHA Ha NpejocTaBsiHe Ha nHbopmaumsa B "/loroBop - nckaHe 3a
oTKpuBaHe u obcayxBaHe Ha baHKOBa cMeTKa U nNpeAocTaBsiHe Ha 6aHKOBW ycayru Ha topuamndecku anua® uam , Jjorosop-mckaHe
3a M3gaBaHe Ha AebuTHa kapTa 3a tO/1".
220. flokymeHTy, pasneyataHu oT KBC Online Bulgaria umat camo nHdopmaTtumBeH xapakTep.
221. KJINEHTbT cnepgBa aAa Bb3pasu cpelly HepaspeweHW W HETOYHO WM3MbJHEHW TPaH3akuWMKW, KOUTO Ce CbAbpXaT B
n3BneyeHmeTo HezabaBHo cnes y3HaBaHeTo uMm. KJIMEHTBT cnesBa fa nojaze Bb3paxeHue B nMcMeH BuA B odurc Ha BAHKATA
He Mo-KbCHO OT 3aKOHOYCTaHOBeHUS cpok. Cnes M3TuYaHe Ha To3n cpok, BAHKATA moxe ga ocTaBu Bb3paxeHueTo 6e3 oTrosop.
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X. OTHOLWEHWNA BbB BPB3KA CYC/IYTU, MPEAOCTABAHN OT TPETU CTPAHU - AOCTABYNL N HA NNATEXXKHU
YCNAyru

222. KAMEHTHT MMa Bb3MOXHOCT Ja M3M0A3Ba YCayry, NpejoCTaBaAHN OT TPeTU CTPaHW A0CTaBYMLM Ha MAATEXHU YyCayru -
AOCTaBYMLLM Ha MJATEXHWU YCAyrn no npejocTaBsiHe Ha MHopMaLua 3a cmeTka (AISP) 1 gocTaBunum Ha NAaTEXHW yCayrun no
WHULMKMpaHe Ha naawaHe (PISP), koraTo niatexHaTta My CMETKa e AOCTbMHA OHaMNH.
223. KaveHTsT TpsibBa fga nonara pasyMHU rpuvxu npu n3bopa v 1M3Mo/3BaHETO Ha YCAyry, NpeAoCTaBsHM OT TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHN YCayru.
224. B ciyyan Ye KJMEHTBT M3MOAI3Ba YCAYTM MO MHULMMPAHE Ha MaallaHe U/Man npeAocTaBsiHe Ha MHGOPMaLLMS 3a cMeTKa OT
TpeTa CTpaHa AOCTaBYMK Ha MAATEXHU YCAYTH, ce cumnTa, Ye KAMeHTBT e fan cbraacmeTo cv 3a paskpmBaHe Ha 6aHKoBa M BCSKa
Apyra 3aluTeHa OT 3aKOHa TaliHa, HeobxoAMMa 3a M3BbPLUBAHE Ha OnepaumsaTa, OT CTpaHa Ha BaHkaTa KbM TpeTa cTpaHa
AOCTaBUYMK Ha MAATEXHU YCAYTU.
225. C npefocCTaBsiHe Ha Cbraacme OT cTpaHa Ha KnneHTa 3a u3nb/iHeHWe Ha MaaTeXHa onepauus, nopeaula oT MaaTexHu
onepauyMv WaM A0CTbN 40 MHPOPMALMS 3@ CMETKMTE MYy Ha TpPeTa CTPaHa AOCTaBYMK Ha maaTexHu ycnyrv, KaneHTsT gaBa
M3PUYHOTO CU Cbraacue Tasu TpeTa CTpaHa ja AOCTbMu CMeTkuUTe My B BaHkaTa u ga nHMunmpa naaTtexHu onepauun nam aa
AOCTBMN MHPOpMaLMs 3a cMeTKUTe My. B Tesn cayyam BaHkaTa we npveme BCAKO MOJYYEHO HapeXAaHe 3a U3MbJHEHWe Ha
naaTexHa onepauus Uan npeAocTaBsiHe Ha MHPOPMaL WA 3a CMeTKa, KaTo AajeHo oT KaneHTa.
226. KniMeHTbT NpeAocTaBs, pecnekTUBHO OTTer/1 Cbr/1acMeTo CM Ypes TpeTaTa CTpaHa A0CTaBYMK Ha NAATEXHWN YCAYTu.
227. baHkaTa He e cTpaHa no gorosopa Mexay KnneHTa n TpetaTa CTpaHa 40CTaBYMK Ha NAATEXHWN YCAYTU.
228. baHkaTa He HOCM OTFOBOPHOCT 3a BpeAu, NoHeceHn oT KaneHTa BbB Bpb3Ka C M3M0A3BAaHETO Ha TpeTa CTpaHa A0CTaBYMK Ha
nAaTeXHW yCayru, C U3KAOYEHWE Ha ClydaunTe, NPy KOMTO TaknMBa Bpe/m ca NPsK U HenocpeaCcTBeH pesyataT oT rpyba HebpexHocT
Ha baHkarTa.
229. baHkaTa Moxe Aa OTKaXe M3MbJIHEHWETO Ha MjaTexHa onepauust AW AOCTbN A0 MNiaTeXHa CMeTKa, B Caydval 4e
M3MbJHEHNETO WAM AOCTLMBLT Ce M3BLPLIBAT NOCPEACTBOM TpeTa CTpaHa A0CTaBYMK Ha MAATeXHU YCAYrn, KOSATO He ce e
naeHtnduLmpana npes baHkata u/uam He e BnucaHa B Pernctbpa BogeH oT BHB 3a aunueH3vpaHuTe 40CTaBuML M M3BbPLUBALLM
naaTexHu ycayru no 3MYNC, uiwnu perncrsp, BogeH oT EBponeickuns 6aHKoB opraH.
230. baHkaTa MoXe fa oTKaxe JOCTbMN Ha TPeTa CTPaHa AOCTAaBYMK Ha MAATEXHU YCAYrM Mopaaun 0beKTUBHU 1 NOAKPENneHu C
J0Ka3aTenCcTBa NPUYNHU, CBBP3aHN C Hepa3peLleH NN M3MaMeH A0CTbN 40 cmeTkuTe Ha KnnenTa. B Te3n ciyyan, ocBeH ako He e
3abpaHeHO OT NPUIOXMMOTO 3akoHoAaTencTBo, baHkaTa nHpopmupa KamneHTa, Ye 4OCTbMBT Ha TpeTaTa CTPaHa AOCTaBYMK Ha
NAaTeXHU yCayrn Ao cMeTKaTa (MTe) @ 0TKa3aH, KakTo U CbOTBETHUTE NPUUYNHM 33 0TKa3a. KAneHTHT ce cbrnacssa, Ye baHkaTa
MOXe Ja U3roTBs OTYETU A0 peryaaTopHU 1 APYyrn OpraHu 3a TpeTuTe CTpaHM A0CTaBuMLM Ha NAaTeXHU yCayru, Ha KOMTo e
OTKa3aH J0CTbM, KOUTO OTHYETU MOraT Aa CbAbpXaT NOBEepUTENHN AaHHM 3a KaneHTa.
231. baHkaTa He U3BbpLUBA AOMbAHUTEIHM NPOBEPKM Ha NpejgocTaBeHo oT KaneHTa cbrnacue Ha TpeTaTa CTpaHa — J0CTaBYMK Ha
NAaTeXHW YCYrU U He CbXpaHAaBa CbriacmnaTa npejocTaBeHn oT KaneHTa KbM TpeTU CTPaHM A0CTaBYMLM Ha NAATEXHN yCayru.
232. baHKaTa He HOCM OTrOBOPHOCT 3a NPeA0CTaBAHETO OT CTpaHa Ha KaneHTa Ha TpeTu CTpaHK A4,0CTaBYML M Ha NAATEXHU YCAYrn
Ha NepcoHanM3npaHnTe My CpeACcTBa 3a A0CTbM A0 NAaTexHuTe cmeTku npu baHkaTa.
233. baHkaTa npwnara npoueAypa 3a 3a4b/1604eHO YCTaHOBSIBaHE Ha MAEHTUYHOCTTa Ha K/iMeHTa B CbOTBETCTBME C 4/1.100 OT
3aKoHa 3a niaTeXHUTe YCAYyrn U MNAaTeXHUTe CUCTEMW, KOATO MMa 3a Len Aa 3aWuTu NOoBepuTesIHOCTTa M LenocTTa Ha
nepcoHanusnpaHuTe cpeacTBa 3a CUrypHOCT, KouTo nonsea Kanerra.
234. baHkaTa oTKasBa M3Mb/AHEHMETO Ha MpPeBOA/V Mpe3 TpeTa CTpaHa AOCTaBUMK Ha MAATEXHW YCAYrM MO MHULMUMPaHE Ha
naaLLaHe, 3a CyMa/v Hag, 15 000 €BPO WA HEMHATa PAaBHOCTOMHOCT B JIEBA WM YyXAECTPaHHa BaslyTa B C/Iy4anTe, KOraTo CbriacHo
MPUAOXMMOTO 3aKOHOAATE/ICTBO € HeObXOAMMO MPeAOoCTaBAHETO Ha AOMbJHUTENHU JOKYMEHTU C Or/ied 3aKOHOCOOpa3HOTO
M3Mb/IHEHWE Ha MPeBOAa, TbM KAaTO Ha TO3M eTan B HauuoHanHWs cTaHAapTa 3a cneuunaned APl uHtepdeic ,BUCTPA" He ce
noAAbpXa MeTo/ 3a NpuaaraHe Ha AO0KyMeHTHU.

234.1.KJIMEHTBT ocBoboxaaBa BAHKATA oT 0TrOBOPHOCT 3a BpeAW, NpeTbprneHn oT oTKazaHa/3abaBeHa naaTexHa
onepaumsa n/unmn otkasaH/3abaBeH AOCTbM A0 NAaTeXHa CMeTKa Cbr/1aCcHO Y. 229, Y/1.230 U YA.234.

Xl. PEA 3A OCbLECTBABAHE HA KOMYHUKAL A

235. KomyHukauunsata mexay BAHKATA n K/IMEHTA ce ocblectssiBa B MMCMEH BUA Ha XapTUEH HOCUTEN UK APYT AbAroTpaeH
HOCWUTEN, UIY Ype3 CPeaCTBa 3a AUCTAHLMOHHA KOMYHMKaLMs — dake, esl. Nowa, Ypes JoCTbN A0 €eKTPOHHU U3BJAEYEHUS WU
ypes apyr gorosopeH ¢ K/IMEHTA HaunH.

236. MpegocTtaBsHeTo Ha nHopmaLms Ha KIMEHTA oTHOCHO 13BbpLueHUTe oT Hero MO ce M3BbPLUBA CbI/1IAaCHO Bb3MOXHOCTUTE,
npeasuaeHn B TapudaTta 3a Takcute U KOMUCMOHKUTe Ha Kelt By Cu BaHk Bbarapua EA/l 3a topuaunyeckm amua v e4HONNYHN
TbProsuu

237. MocoyenuaT B JloroBopa - UCKaHe 3a OTKpuBaHe 1 0bcayxBaHe Ha 6aHKOBa CMeTKa M npeZocTaBsHe Ha HaHKOBW ycayru
aapec 3a kopecrnoHgeHuuns Ha KJIMEHTA we ce cunTa 3a agpec 3a KopecrnoHaeHuus, Ha koTo BAHKATA wwe nanpawa Bcuyku
npeasugenn B HacToswmTe O6LW M ycnoBUs yBeZoMIeHUs], CbobLeHnsa 1 A4p. AoKyMeHTU. B ciyyan, ye KJIMEHTBT e npomeHun
ajpeca cu Ha ynpasseHue, 6e3 Aa yBegomu cBoeBpeMeHHO nucMeHo BAHKATA 3a TOYHMA CM HOB ajpec 3a KOPeCnoHAeHL 1S,
BCMYKM YBeAOM/IEHUS U CbODLLEHUS Ha CTapua 1 afpec Le Ce CYMTAT 3a BaIMAHO MONYYEHW C Y0CTOBEPSIBAHETO OT CTPaHa Ha
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Kypuepcka ciyxba, nowaTta uam Apyr BpbuMTen, Ye agpecaTbT He e HaMepeH Ha nocoveHuns agpec. [Mpu npoMsiHa Ha agpeca Ha
ynpaBneHue Ha BAHKATA, nocoueH B Te3n O6wu ycnosus, KJIMEHTDBT ce cunta 3a yBeAOMEH 3a HOBUSA 1 aApec Ha yrnpaBaeHue
OT faTaTa Ha 06siBABaHEeTO Ha NPOMsIHaTa B €/1eKTPOHHUS TbPrOBCKM PErncTbp KbM AreHLus No BNMCBAHWATA, KOMTO e nybinyeH.
238. K/MeHTbT MOXe Aa ce cBbpxe ¢ baHkaTa Ha TesnepoHn 070010000 (Vivacom) u 1721 (A1 n Telenor) B paboTHo Bpeme Ha
BaHKaTa, KaKTo 1 AEeHOHOLLHO Ha TesledoH 02/9624102.
239. KJIMEHTDBT gaBa cbrnacve BAHKATA ga usnpawa SMS, e-mail n/vamn nucmo Ha nocoyer ot KJIMEHTA mobunen TenedoH,
e-mail agpec, agpec nau noweHcka KyTus, ¢ MHPopMaLMs 3a NiaTexXHa KapTa, 3a U3BbPLIEHUTE C NJIATEXHa KapTa onepauum u
AbKMMUTE CYMU MO KapTaTa.
240. B cnyvait, ye KJIMEHTDBT e mn3bpan aa nonssa ycayraTa SMS m3BecTus npu KpPeaWTHU ABWXEHUS MO pasnialjaTesiHa
cMeTKa/pasnsialjaTesiHa CMeTKa C u3gageHa AebutHa KapTa e HeobXoAMMO M3PUYHO Aa 3asiBU XEeNaHMeTo CM B MUCMEHO
3asBneHne nogageHo B opuc Ha BAHKATA. K/IMEHTDBT gaBa cbriacme BAHKATA ga m3snpawa SMS Ha nocoyeHus oT Hero
mMobuneH TenedoH 3a KOHTAKT, C MHPOPMALMA 3a KPEAUTHO ABUXEHWE MO pasnjaliaTesiHa cMeTKa/pasn/ialaTtenHa cMeTka ¢
nsgageHa f4ebuTHa KapTa, NpU YCI0BUSATA OMUCAHN B Y. 242 - 243 NO-A0AY. SMS cbobuieHneTo Cbabpxa MHGOPMaLMs 33 CyMa
Ha NpeBoJZa/BHOCKAaTa M akTyasieH 6banaHc no cmeTkata. KIMEHTBT ce 3agbaxaBa ga nHbopmupa BAHKATA HesabaBHo B ciiyyai,
4e NOCOYEHUST OT Hero HoMep Ha MobueH TenedoH BeYe He ce NOA3Ba OT Hero.
241. BAHKATA we um3npawa Ha K/IMEHTA SMS 3a Bxoasil, n1eBOB NpeBOJA, BXOASAL, BajJyTeH NpeBOJ M BHOCKA Ha Kaca no
pasnsalwaTesiHa cMeTKa/pa3naallaTesHa cMeTKa C u3gageHa febuTtHa kapTa. SMS cboblyeHve HaMa Za ce u3npalla 3a BCAKaKbB
BWZ NOCTbM/IEHWNS HA CyMU B pa3Mep, No-Mabk OT 100 (CTO) BaNyTHU e AUHNLLN.
242. BAHKATA we usnpauwa SMS-1 3a KpegnTHO ABUXEHME N0 CMETKM B MHTEPBAJIa MEXAY 07:00 U 21:00 Y. B paboTHWUTE AHK B
cnyyan, ve KJIMEHTBT e npeagoctasun B8 BAHKATA mobuneH Homep Ha peructpupaH Ha TeputopusaTa Ha P. Bbarapusa mobunex
onepaTop.
243. KIIMEHTDBT we nosnyyaBa SMS cbobuieHneTo obMualiHO B Cpok A0 2 (A4Ba) Yaca B paboTHUTE AHW, Cel M3BbpLUBAHE Ha
CbOTBETHATa TpaH3akuus. B ciyyan, ye TpaH3akumMsATa € OCHETOBOZEHA U3BBH TO3M YacoBM MHTepBas, SMS nsBectue e bbae
M3npaLaHo Ha cieABal s paboTeH AeH Mexay 07:00 U 21:00 Y. Bb3MoXHO e 3abaBsHe no He3zasucewmn ot BAHKATA npuymHum.
244. BAHKATA He HOCM OTFOBOpPHOCT B cayyal, 4e MoOWAHMAT onepaTop He npeAaje B CPOK WM BbobLLE He OCUTypU
npesaBaHeTo Ha SMS cboblleHne, KakTo U B C1y4auTe KoraTo nopagu obcroaTencrsa, Hesaeucelm ot BAHKATA (cnupaHe Ha
e/1eKTpo3axpaHBaHe, 3eMeTpeceHus 1 Apyru 6eactBus n GopcMaxopHu obcToAaTencTsa), oTAeaHn SMS cbobueHns He 6baaT
n3npaTteHu, cboTBeTHO nojayyeHn ot K/IMEHTA.
245. BAHKATA He Hocun oTroBopHocT, ako K/IMEHTbBT He nonyyun nsnpateHuns SMS, nopagm avnca Ha J,0roBOPHU OTHOLLEHMS Ha
KJIMEHTA ¢ MobunHus onepaTop, TEXHUYECKM MPUYMHKM, CBbP3aHW C MobuiHaTa ycayra (Hanp. /ivnca Ha obxBaT, pOyMWHT
nokpuTue, nskatoueH TenedoH u ap.), ako KJIMEHTBT e npomeHnn TenedoHHus cn Homep, 6e3 Aa e yBegomua 3a Toa BAHKATA
WM aKO KJMEHTBT € CMeHU MOBWIHNS onepaTop KaTo e 3anasu HOMEepa, HO MbPBOHAYaNHUAT MOBMIEH onepaTop He OKa3Ba
CbZeNCTBME 33 MPABU/IHOTO HACOYBaHe Ha CbobLeHneTo.
246. KIMEHTBT vma npaBo Aa 3as8BM 0TKa3 OT YC/1yra Ypes NMCMEHO 3asB/eHue, noZaseHo B oduc Ha baHkaTa.
247. OduLManHUTE e31LM 33 KOPECTOHAEHL S ca 6bArapckun 1 aHrNMACKK.

XIl. BALLUTHU MEPKW NMPUN NMPEAOCTABAHE 1 NMOJI3BAHE HA NJIATEXXKHU YCYTU

248. B cnyyal Ha HepaspelleHa UM HETOYHO M3nbaHeHa MO, B ToBa 4ncao 1 MO, MHULUMPAHW Ype3 A0CTaBUMLM Ha NIATEXHM
yenyrun, KIIMEHTDBT e anbxeH aa yBegomu 6e3 HeocHoBaTesiHO 3abaBsiHe BAHKATA. CpokbT 3a yBe0oMAeHWE He MoXe Aa bbae
no-AbAblr OT 45 AHM OT AaTaTa Ha 3a4b/XaBaHe Ha cmeTkaTa Ha K/IMEHTA.

249. B cnyvan, ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoBsiBa Ha KJ/IMEHTA He3sabaBHO cTOMHOCTTa Ha
HepaspelleHaTa nJaTexHa onepauus M BbB BCEKM C/Iy4aill He MO-KbCHO OT Kpas Ha c/iegBalusa paboTeH AeH, Caej KaTo e
3abenazan nam e 6un yBesomeH 3a onepaumsaTa, ocseH korato BAHKATA vMa ocHOBaTe/HM CbMHeHMs 38 U3MaMa U yBe oMM
CbOTBETHWUTE KOMMETEeHTHM OpraHu 3a ToBa.

250. Korato KJIMEHTDBT TBbpAK, Ye He e pa3peluaBan U3Mb/AHEHMETO Ha NAaTeXHa onepauus WauM Ye e Haauue HETOYHO
n3nbaHeHa naatexHa onepauus, KJIMEHTbT Hocn gokasaTencTBeHaTa TeXeCT Mpu YCTaHOBSABAHETO Ha aBTEHTUYHOCTTA Ha
niaTexHaTa onepaymsa, KakTo 1 3a TOBa, Ye onepaLusaTa He e 3acerHaTa oT TexHu4ecka nospesa Uan Apyr He40CTaTbK.
Peructpuparno ot BAHKATA m3nonssaHe Ha naaTeXeH MHCTPYMEHT e J0CTaTbyHO A40Ka3aTe/ICTBO, Ye MiaTexHaTa onepauus e
6una paspewera ot KJIMEHTA.

251. KJIMEHTDBT noHacs Bcuukm 3arybu, CBbp3aHU C BCUUKM HepaspeLLeHn NaaTeXHW ornepaLnm, Korato He e ycnsa Aa 3anasu
nepcoHann3npaHuTe 3alnTHN XapakTePUCTUKN Ha MHCTPYMEHTa.

252. BAHKATA Ha nnaTeua HOCK OTFOBOPHOCT NpeJ Hero 3a TOYHOTO M3nbsHeHue Ha 10 korato MH e nogaseHo ot naaTeua. B
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cnyyar, ye BAHKATA Ha nnaTeua gokaxe, ye BAHKATA Ha nosnyyaTtens e nonyymna cymarta no MO B cpokoBeTe No Y. 32— 35,
cneZ, MOMEHTa Ha MOoJlyvaBaHe Ha NiaTeXHOTOo HapexaaHe oT naaTeua, BAHKATA Ha nonyyaTens HOCKM OTFOBOPHOCT 3@ TOYHOTO
nsnbaHeHue Ha 0.
253. Korato BAHKATA e B ponsita cu Ha BaHka Ha naateua M HOCM OTFOBOPHOCT MO Y/1. 252, CBOEBPEMEHHO Bb3CTaHOBABA Ha
nnateua CymaTa Ha HeM3Mb/HEHaTa WAM HETOYHO M3MbJHeHaTa MAaTexXHa onepauuns 1, Korato e NpuaoXmnMo, Bb3CTaHOBABA
3aZb/KEHaTa N1aTeXHa CMeTKa B CbCTOSIHUETO, B KOETO T 61 ce Hamupana npeAn U3MbJHEHUETO HA HETOYHO M3MbsHeHaTa MO.
254. Korato BAHKATA e B ponsTta cv Ha BaHka Ha nosiyyatenss U HOCM OTFrOBOPHOCT MO YA. 252, He3abaBHO ocurypsiBa Ha
pa3no/ioXeHWe Ha noJjiyyaTens cymaTta Mo rnaTexHaTa onepauusa u, KoraTo e NpuaoXUMO, 3aBepsiBa MnaaTexHaTa CMeTKa Ha
noJiy4aTesnss CbC CbOTBETHATa CyMa.
255. KoraTo naatexHo Hapex/jaHe e nogageHo oT uam upes noayyvatens, BAHKATA Ha nosydaTtens HOCM OTFOBOPHOCT npef,
noJiyyaTte i 3a TOYHOTO npegaBaHe Ha NaaTexXHOTo HapexgaHe Ha BAHKATA Ha naaTeLa B CbOTBETCTBME C YCI10BUATA, MOCOYEHM
B N/IaTEXHO HapexjaHe 3a AuUpPeKTeH AebuT 1 B CbOTBETCTBME C MPUIOXKMMUTE KPaNHU CPOKOBE Ha CUCTEMUTE 33 CETb/IMEHT.
Korato BAHKATA e B posifiTa cu Ha BaHka Ha nosyyaTens U HOCM OTrOBOPHOCT MO Tasu annHes, He3abaBHO NpeZaBa CbOTBETHOTO
naaTexHo HapexaaHe Ha BAHKATA Ha nnaTeua.
256. BAHKATA Ha nonyyaTtenis HOCKM OTrOBOPHOCT MNpe NnoJiyvaTensi, ako He M3MbJIHW NaTeXHaTa onepaLmsa B CPOKOBeTe Mo Y.
36 M ocurypsiBa Ha PasnoJ/IoXeHWe Ha NoJlyyaTe s CyMaTa Mo nJiaTexHaTa onepauus He3abaBHO C/ied KaTo e y3Hasla, Ye cMeTKaTa
M e buna 3aBepeHa.
257. B cnyyalt Ha Hemsmb/HEHA WM HETOYHO M3MbJIHEHA MAaTexXHa onepauwms, 3a Kosto BAHKATA Ha nosiyyatens He Hocu
OTFOBOPHOCT MO Y. 255 U 4. 256, BAHKATA Ha nsiaTeua HOCM OTFOBOPHOCT MpeJ naaTela W Bb3CTaHOBABA Ha nsateua 6e3
HeocHOBaTe/IHO 33baBsfiHe CymMaTa Ha HEW3Mb/JHEHATa WM HETOYHO M3MbJHEHATa MAaTeXHa onepauus, KakTo W CyMuTe,
HeobxoAMMM 3a NpUBEXAAHE Ha NIaTeXHaTa CMETKa B CbCTOSIHMETO, B KOETO 61 ce HaMupana Npeau U3MbJHEHUETO Ha HETOYHO
n3nbjHeHaTa njaTexHa onepayus.
258. BAHKATA Hocu oTroBopHocT npeg K/IMEHTA 3a Bb3cTaHOBsIBaHE Ha BCMUKM MPeky 3arybu, KOMTo ce cBexaT 40 pa3Mepa
Ha A 0Ka3aHuTe 3arybu oT IMXBU BC/I€A CTBME HA HETOYHOTO U3MbJIHEHUE /W HEeU3MbHeHMeTo Ha MO.
259. K/IMEHTBT Moxe Aa Bb3pasu cpelly 3aab/KaBaHe Ha cMeTkaTa My 1 ga noucka BAHKATA aa My Bb3CTaHOBM LifiaaTa CyMa,
C KOSITO cMeTKaTa My e buna 3afb/KeHa, B CPOK OT AeCeT JHM OT JaTaTta Ha 3aAbJskaBaHe, ako MO e HapegeHa OT Wau ypes
noay4yaTens v Npu cnasBaHe Ha CeHUTE YC0BUS:
259.1. KbM MOMEHTA Ha [laBaHe Ha pa3speLleHne 33 U3nbiHeHMe Ha MO He e NocoYeHa HeltHaTa TOYHA CTOMHOCT; U
259.2. CTOMHOCTTa Ha MO HagBWLWaBa 04YakBaHaTa OT NJaTela CTOMHOCT C Or/le] Ha HeroBuTe NPeAXOAHM Pasxoau 3a
noAo6HM onepauuu.
260. KJ/IMEHTDBT npeactass Ha BAHKATA foka3aTtenctsa OTHOCHO Ha/IMYMETO Ha YC/IOBUATA MO Y. 259.1 M 41.159.2 NO-rope.
261. KJIMEHTbT HAMa npaBo Ha Bb3CTaHOBSABAHE MO YJ1. 259.1., aKO € AaJ1 Cbr/1acMeTo cu 1 e 6ua MHbOpMMpaH 3a NPeACcToALOTO
3a/bJ/KaBaHe Ha CMeTKaTa NoHe BajeceT 1 0CeM AHM Npejun 3a4b/KaBaHe Ha cMeTKaTa.
262. B cpok A0 10 paboTHM AHM OT nosyyaBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBsBa Ha K/IMEHTA usanaTta cyma Ha MO nam
0TKa3Ba Bb3CTAaHOBSIBAHETO I, KaTO NOCOYBA OCHOBAHUATA 3a 0TKa3. AKO He MpMeMa OCHOBAHMATA 33 0TKa3a, NAaTelbT MOXe Aa
Hanpasu Bb3paxxeHue npeg NoMmpuTenHaTa KOMUCUS 3a NJATEXHM CNIOPOBE UM KOMMNETEHTHNUA 6bArapcku cba,.
263. B cnyyaute Ha un. 259.2., KJIMEHTDBT He Moxe Aa ce no3oBaBa Ha NPUYMHK, CBbP3aHM C M3BbpLIEHa 06MsiHa Ha BaslyTa, ako
e npuaoxeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KaveHTbT faBa cBoeTo 6€3yCc/I0BHO M HEOTMEHUMO CbI/1acve v oBnacTaBa baHkaTta cayxebHo ga 610kmpa cpegcTBaTta no
cmeTkaTa Ha KnneHTa, 6e3 npeaBapuTenHo 4a ro yBeJoMsBa 3a TOBa /WK A3 U3NCKBA HErOBOTO Cbr/lacue, B CIEAHUTE CyYau:
a. KoraTo e Haauue HOpMaLMA, CbMHEHME U/UAW NOAO3PEHME, Ye e OCbLLECTBEH HEMPAaBOMEPEH AOCTbM 40 CMeTKaTa
OT pa3/anyHo OT K/neHTa anLe namn e HaauLe onuT 3a OCbLLeCTBABaHE Ha TaKbB AOCTHI;
b. Korato e HasmLe nHpopmaL s, CbMHEHUE UMM NOJ03PeEHNE, Ye CPeACTBaTa, NpeaMeT Ha 610KMpaHe, ca NOCTLNUAN
o cMeTKaTa B pe3y/ITaT Ha rpeLuka, 3n1oynoTpeba c npasa, u3mama, KOMMIOTbPHO NPeCcTbeHNe U/UAKN B pe3yaTaT Ha Apyro
HernpaBoOMepHO AencTBue Uan 6es Aa e HaavL e NPaBHO OCHOBAHWE;
c. Korato e HasvLe CbMHeHWE U/Man Nog03peHmne 3a U3nMpaHe Ha napu, PrHaHCKMpaHe Ha TEPOPU3BM MM 3@ Ha/ZIMYME Ha
CpeACTBa C MPecTbNeH NPom3xod /cbobpa3Ho OTHOCUMUTE pa3nopesbn Ha MPUAOXKUMOTO 3aKOHOAaTeCTBO/.
d. KoraTto e Hanavue nHdopmMaLms, Ye cpescTBaTa No cMeTkata Ha K/imeHTa ca cBbp3aHu ¢ GU3NYECKU UAW OPUANYECKN
Mua, opraHunsaLmm, obpasyBaHus AN AbPXKaBU/IOPUCANKLMK, CMPSIMO KOUTO MMa HaI0XEeHW CaHKLMM AN Ha KOUTO He e
paspelleHo ga ce NpeAoCcTaBaT PUHAHCOBW YCNYrM MO CUNaTa Ha pesoiouun Ha CbBeTa 3a curypHocT Ha OOH naun akTose
W pelleHWss Ha opraHu Ha EBponerickua cblo3, NpUeTH BbB Bpb3ka C bopbaTa cpely dMHAHCMPAHETO Ha TePOpU3bM U
npesoTBpaTABaHe PasnpOCTPAHEHNETO Ha OPBXMA 38 MAaCOBO YHULLLOXEHNE WM BbB BPb3Ka C U3MbJHEHNETO Ha ApPyru
LLe/In Ha MexayHapoAHaTa 0bLHOCT, Nan CnpsiMo KOUTO UMa HasoxeHn caHkumm ot Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAQC).

CpegacTBaTa ocTaBaT 6/10KMpaHK 40 OTNaZaHe Ha NpUYMHaTa 3a 610KMPaAHETO U/MAK A0 NoJlyYaBaHe Ha CbOTBETHU yKa3aHusa OT
KOMMeTEeHTEeH OpraH B Ta3u BpPb3Ka.

265, BaHkaTa n KninMeHTbT (BCsika cTpaHa caMa 3a cebe cu) ce 3ab/1XKaBaT A4a OCblLEeCTBABAT CBOUTE A€/10BM OTHOLLEHUS MO
HauMH, KOMTO Aa He 40MyCKa HapyLlaBaHe Ha NPUIOXMMOTO 3aKOHOAATENCTBO M 1 He A0MNycka CNpaMO TaX Aa 6baaT HanaraHu
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OrPaHUYUTENHU AN CAHKLMOHHU MEPKM UM 336paHK, KOUTO BKxa MOTAU @ ce OTPa3AT BbpXY Ae/I0BUTE OTHOLLEHUS MEXAY
CTpaHWTe, ypeseHm CbrnacHo HacToswmTe O6Lmn ycnosus.
266. Be3 orpaHnyaBaHe Ha CMUCbJ/1a Ha aHraxmmeHTuTe Ha CTpaHmTe Mo Yn.265 No-rope, BkaoYBaHeTO Ha KaneHTa B CnUCbK OT
MLa, CNpsMO KOUTO MMa HaJ/IOXKEHW CaHKL MW UM Ha KOUTO He e PaspeLleHo Aa ce NpeAocTaBaT GUHAHCOBM YCaYrM Mo cunaTa
Ha pe3oatoummn Ha CbBeTa 3a curypHocT Ha OOH 1m akToBe U pelleHns Ha opraHu Ha EBponelickua cbio3, npveTH BbB Bpb3Ka C
6opbaTa cpelyy PUHAHCMPAHETO Ha TEPOPU3BM U MpeLOoTBpaTABaHe Pa3NpPOCTPAHEHNETO HA OPBXMSA 3a MACOBO YHULLOXeHWe
W/IN BbB BPb3Ka C U3MbJIHEHWUETO Ha APYrU Lie/IM Ha MeXAYHapOAHaTa OB HOCT, UM CMPSIMO KOMTO MMa HaJI0XEHW CaHKL UK OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), e ce cunTa 33 HEU3MbJIHEHME HA 334 b/IKEHNETO
Ha KaneHTa no un.265.
267. B cayyan, ye KNMEHTBLT He e NpesocTaBu MWK HE e aKTyaausunpan 4OKYMEHTU, AaHHU Uan MHPOPMaLMs Mo NCKaHe Ha
BaHkaTa, B TOBa Y1C/10 KO He e NPeoCTaBW KOMMWE OT JIMYEH J0KYMEHT Ha GU3MYECKO /IMLLe, KOETO NpeacTaBinBa KaveHTa uam
€ HeroB Mb/IHOMOLLHWUK, U/IN € HEroB AEeNCTBUTE/IEH COBCTBEHMK, CbOOPa3HO NPUAOXKMMUTE pa3nopesbun Ha HaLMOHANHOTO U
€BpONenNCcKOTO 3aKOHOAATENCTBO 33 M3MMPAHETO Ha napu, GUHAHCMPAHETO Ha TEPOPU3BM WMAM 3@ HajJMuMe Ha CPeacTBa C
npecTbneH npomsxos, baHkaTa Ma NpaBo No CBOe yCMOTPeHMe:
— A3 npeanpueme AeNcTBUS, C KOUTO Aa OrpaHMNyM Bb3MOXHOCTTA 33 Nosi3BaHe Ha 6aHKOBU NPOAYKTU U YCAYrn OT
CTpaHa Ha KnneHTa 0 M3Mb/iHEHME HA 334 b/IKEHMsATa My, B TOBA YMC/I0 KaTo 6/10kMpa cMeTKaTa/ute My, OTKpUTH
npv 6aHKaTa A0 M3MbJAHEHME Ha 3aA4bJKEHMATA My, KaTo B TO3M caydval BaHkaTa nHpopmupa kveHTa 3a
npeAnpreMaHe Ha OrPaHUYUTENHUTE JEeNCTBUSA YPEe3 NOAXOAALLO CPEACTBO 33 KOMYHMUKALUS;
— 43 npekpaTtu 6e3 npegmsBecTue ckaoyeHn ¢ KaveHTa f0roBopu, Kacaewm oTKpUBaAHE U BOAEHE HA NAATEXHM
CMETKM, U/VAN APYTY AOrOBOPU, KAacaelm NPesoCTaBAHM NAATEXHU YCayry;
—  [anpekpaTv U3LA/I0 AeN0BUTE CM B3aUMOOTHOLWEeHUs ¢ KaneHTa.

Xlll. UBSMEHEHUME U NPEKPATABAHE HA HACTOALLWUTE OBLUU YCNIOBUA 3A NMPEAOCTABAHE HA NAATEXHUA
YCNYT HA IOPUANYECKU NTNLUA, HA AOIFOBOP-UCKAHE 3A OTKPUBAHE U OBCJ/IY>)XKBAHE HA BAHKOBA
CMETKA U MPEAOCTABAHE HA BAHKOBW YC/NYTU HA IOPUAUNYECKU JIMLUA U HA AOroBOP-UCKAHE 3A
N34ABAHE HA AEBUTHA KAPTA 3A 1O/1

268. BAHKATA Moxe no BCAKO BpeMe Aa U3MeHs UK A0MbJsiBa HacToswmTe O6uwmn yciosus, JloroBopa - MckaHe 33 OTKpUBaHe 1
obcnyxBaHe Ha 6aHKOBa CMeTKa M MpefocTaBsHe Ha DGAHKOBM YC/IYrM Ha OPUAMYECKU AnLA W APYrv AOrOBOPY Kacaelm
NpesoCcTaBeHNTe NIATEXHU YCIYrH, KakTo U MHOOPMaLMOHHUS SINXBeH GIONIETUH 33 BOXUTENNTE OPUAMYECKU AnLa U
€/ HO/IMYHUN TbproBuy, kaTo yBegomu KJIMEHTA Hali-Masiko egHa cegMuLa NpeAn AaTaTa Ha BAM3aHe B C1J1a Ha Taka U3MEHEeHUTe
WAN JOMbJHEHWN YCIOBUA. YBeZOMIEHNETO Moxe Aa bbje M3npaTeHO No MoLaTa, Ypes M3BJevYeHMeTO OT CMeTKaTa UK Ypes
MHTepHeT caliTa Ha BAHKATA, no npeueHka Ha BAHKATA.
269. /loroBOpbT - UCKaHe U ApYru 40roBOpY, Kacaelln npeocTaBeHnTe NAaTeXHM yCayrn ce CKaoYBaT 3a Heonpe/eseH Cpok.
270. /loroBOp®T - UCKaHEe U ApYrK A0roBOPH, Kacaelin npeAocTaBeHnTe NaaTexXHN YCayru ce npekpaTasaT MU CMeTKUTe OTKPUTH,
Bb3 OCHOBa Ha To3u JloroBop ce 3akpuBaT:
270.1. N0 B3aMMHO MMCMEHO Cbr1acune Ha CTPaHuTe;
270.2. egHocTpaHHo oT KJIMEHTA ¢ egHOMeceuHO NMCMEHO npeaun3BecTue, B caydar, e KJIMEHTDBT Hama 3aab/xkeHuUs
kbM BAHKATA KbM MOMEHTa Ha U3TUYaHe Ha CPOKa Ha Npesn3BecTmeTo.
270.3. egHocTpaHHo oT BAHKATA ¢ egHOMece4yHO NMCMEHO Npejn3BecTue, BKIKUYUTENHO B CIe4HUTE Cayyaun:
270.3.1 korato K/IMEHTDBT e ¢ HyneBo canao n no cMeTkaTa He ca u3sbpwsaHu onepauun ot KJAMEHTA, ocseH
cNyXebHO U3NbIHEHN TakMBa B NPOAb/KEHNE Ha NOHe 3 MeceLld;
270.3.2. KOraTo nopaju HeocurypeHa ot ctpaHa Ha KJIMEHTA MuHMManHo pa3snonaraemMocT, cbraacHo TapudaTa 3a
TakcuTe U KoMmmucnoHuTe Ha Ket Bu Cu Bank Bbarapusa EA/] 3a topuanyecku nua v e AHONNYHN TbProBLLM, CMeTKaTa nssese
Ha AebuUTHO cango B pe3y/aTaT Ha cyXebHo cbbpaHu oT cTpaHa BAHKATA KOMWCUMOHM, TakC U Pa3HOCKK, Ab/XKUMU OT
KJIMEHTA 3a 6aHKOBUTe onepaLmmn 1 ycayru, perniaMeHTMpaHu B AencTBawata TapudaTa 3a TakCUTe M KOMUCUMOHUTE Ha Kel
Bu Cu Bank Bvarapus EA/] 3a topuanyeckm amua 1 e4HONMYHM TbProBLM M MO CMeTKaTa HAMa M3BbpLUBaHM onepaLum oT
KJIMEHTA, ocBeH cnyxebHO U3MbAHEHU TakMBa B MPOAb/KEHME HA NMOHE 3 MeceLa .
270.4. [py HemsnbAHEHME Ha 33aAb/KeHue oT cTpaHa Ha K/IMEHTA, BAHKATA moxe efHOCTpPaHHO M He3abaBHO aa
npekpaTtn [lorosopa - nckaHe u Apyru A4OroBopu Kacaelim npeAocTaBeHnTe NAaTeXHN yCayri.
271. lNpw npekpaTtasaHe Ha Jlorosopa - nckaHe, BAHKATA He Bb3cTaHoBsABa 3annateHute ot K/IMEHTA Takcn, KOMUCHOHM 1
Apyrwv 3a npegoctaBeHnTe oT BAHKATA naaTexHuTe ycayrun 1 3a u3nosi3aBaHe Ha NaaTeXXHW MHCTPYMEHTU.
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XIv. ycnioBud 3A 3ALLLUTA HA NTAPUYHUTE HAJIMYHOCTU HA K/IMEHTU B KEW BU CU BAHK BbJIFAPUS EA/L
CbI'’MACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NPU BAHKUTE

272. Bcuuku Bnoxutenu, kakto pusmnyuecku, Taka v lopuanMueckn nLa, ca rapaHTMpaHu upes yyactmeto Ha BAHKATA BbB QoHga
3a rapaHTupaHe Ha BioroseTe /OIBE/. OB rapaHT1pa nbJjiHO M3nAalLaHe Ha CyMUTe Mo BJIOroBeTe Ha eAHo avue B BAHKATA
He3aBMCMMO OT Bpos 1 pa3mepa UM, A0 196 000 /B. O6LLO 33 1aBHULA U IMXBA, NPU YCNOBUATA HA 3aKOHa 3a rapaHTMpaHe Ha
B/oroeete B baHkuTe.
273. C/iegHuTe BAIOrOBe Ca rapaHTUPaHM B pa3mep 4,0 250 000 JIB. 338 CPOK TPU MeceL,a OT MOMEHTQ, B KOMTO CyMaTa e KpeAnTHpaHa
Mo CMeTKa Ha BJIOXUTENS, M OT MOMEHTA, B KOMTO BJIOXUTENSAT € Npug06ui NpaBoTo Aa ce pasnopexsa CbC CyMaTa Ha BJ/ora:
273.1. B/IOroBe Ha PM3NYECKM JIULA, Bb3HUKHAIW B PE3YATAT Ha CAE/IKU C HEABUXMUMU UMOTU 33 XUJULLHW HYXAW;
273.2. BNOroBe Ha GpM3NYeCKM NNLA, KOUTO Bb3HWKBAT B Pe3y/ITaT Ha M3MAATeHU CYMU MO MOBOJ Ha CK/OYBAHE UM
npekpaTsBaHe Ha bpak, NpekpaTsaBaHe Ha TPYA0BO UAN CNY>KeOHO NPaBOOTHOLEHWNE, UHBAZIMAHOCT WU CMBPT;
273.3. B/IOrOBE, KOMTO Bb3HMKBAT B Pe3y/ITaT Ha 3aCTPaxoBaTeNHN UM OCUTYPUTEHM NAALLAHUS AW Ha U3NJaLLaHeTo
Ha obe3sleTeHe 3a BpeAn OT NPECTbM/IEHNS UM OT OTMEHEHa NpuUcbaa.
274. Bnorosete no us. 273.1., 273.2. M 273.3 He y4acCTBaT B U34UMC/ISIBAHETO Ha 06LWMs pa3Mep Ha 3aAbskeHneTo Ha BAHKATA kbm
€/1VH BJIOXWTE MO YJ1. 12 OT 3aKOHa 3@ rapaHTMpaHe Ha B/ioroBeTe B baHKMTe B paMKMTe Ha CPOKa Mo Y/1.273.
275. QOHABT ocurypsiBa JOCTbN Ha BAoXMTenuTe Ha BAHKATA go nogsiexawute Ha v3naljaHe CyMy MO rapaHTUpaHuTe
BJIOrOBE He Mo-KbCHO OT 7 PAabOTHM AHM OT AaTaTa Ha U34aBaHe Ha akT Mo Y. 20, a/. 1 OT 3aKOHA 3a rapaHTMpPaHe Ha BJIOroBeTe B
6aHKnTe. DOHABT M3NNALLA rapaHTUPaHUTE pa3MEpU Ha BAIOFOBETE Ypes eAHa Nan noseye 6aHKM, onpeaeneHu oT ynpaBUTeHUS
cbBeT Ha QoHga.
276. He ce usnnawaT rapaHTMpaH1Te pasMepu Ha BJIOroOBeTe B CIeHUTE C/TyYan U Ha ChefHuUTe amua:
a. Apyrv 6aHKK, KOraTo ca HanNpPaBEHW OT TAXHO MME M 338 TAXHA CMETKa3;
VHAHCOBUTE MHCTUTYL MM MO Y. 3 OT 3aKOHa 33 KPEAUTHUTE UHCTUTYLUK;
3acTpaxoBaTe/iv 1 Npe3acTpaxoBaTe v Nno 4.8 oT 3aKoHa 3a 3aCTPaxoBaHeTo;
NMEHCMOHHO-OCUIYPUTEHUN APYXKeCTBa U GOHAOBE 33 334 bJIXKUTENHO U A06POBOIHO MEHCMOHHO OCUTYPSIBaHE;
MHBECTULMOHHM NOCPeAHULLY;
KONEKTUBHN MHBECTULMOHHWN CXEMU, HALMOHANHWU MHBECTULMOHHU GOHAOBE, aNTEPHATUBHU UHBECTULMOHHN GOHA0BE U
APYXecCTBa CbC CneLmanHa MHBECTULMOHHA Lien;
g. 6logXeTHV opraHusauymm no § 1, T. 5 0T AOMbJHUTENHUTE pa3nopesbu Ha 3akoHa 3a NybanyHuTe dUHaHK
277. QoHaa 3a KoMneHcMpaHe Ha uHBectuTopute, QOoHAA 3a rapaHTUpaHe Ha BoroBeTe B baHkMTe 1 MapaHLMOHHUS GOHZ Mo u.
287 ot Kogekca 3a 3acTpaxoBaHeTo
278. He ce n3nnawaT CymuTe N0 CMETKM, N0 KOUTO HE e MMasIo OfnepaLmMm Mo HapexaHe Ha BAOXMUTeNs B NOCNeAHNTE 24 MeceL,a
npeau AaTaTa Ha U3jaBaHe Ha akT Mo Y. 20, aj. 1 OT 3aKOHa 3a rapaHTMpaHe Ha BoroseTe B 6aHKMTe 1 CaNA0To No BCAKa OT TAX
€ N0-MaJiko OT 20 /B.
279. He ce npegocTaBs rapaHLus o BJOroBe, Bb3HWUKHAIN UAN CBbP3aHU CbC CAENKN MW AeUCTBUS, MPEACTaBAABALLM U3NNPaHe
Ha Mapu Mo CMUCHA Ha YJ1. 2 OT 3aKOHa 38 MepKMTE CpeLly U3NMPaHeTo Ha Napyu UAn GUHaAHCUPaHe Ha TEPOPM3bM MO CMUCHJIA Ha
3aKkoHa 3a MepkuTe cpelly GUHAHCMPAHETO Ha TEPOPU3Ma, YCTAaHOBEHM C B/ISI3N1a B CUA NMPUCHAA.
280. He ce v3nnawart BAOroBe, YNATO TUTY/AAP He e 6un naeHTUULMPaAH CbraacHO Y. 3 OT 3aKOoHa 3a MepkuTe cpelly
M3NMpaHeTo Ha Napuy KbM AaTaTa Ha U3aBaHe Ha akT Mo Y. 20, a/. 1 OT 3aKOHa 3a rapaHTUpaHe Ha BioroeeTe B baHkuTe.
281. apaHuusTa He ce Npuaara CNpsMo AnLa, NpUACLGUAN NpaBa No BAOr B pe3y/ATaT Ha M3BbPLUEHWN Pa3NopesUTe/HN AeNCcTBUS
C B/IOra B CPOKA Ha feNCcTBME HAa MepKUTE MO Y. 116, aj. 2, T. 2 U T. 3 OT 3aKOHa 33 KPeAUTHUTE MHCTUTYLMKN U C/lel AaTaTa Ha
M3faBaHe Ha akT Mo Y. 20, a. 1 0T 3aKOHa 3a rapaHTWpaHe Ha BioroseTe B baHKuTe.

N

XV. Apyru ycnosus
282. KnveHTBbT fgaBa cbrniacveto cv baHkaTa fAa npoBepsiBa MO BCAKO BpeMe MCTUHHOCTTa Ha MpejoCTaBeHUTe OT Hero
obcToATencTBa/AaHHMN.
282.1. C ornep nsnonssare KBC Online Bulgaria n 4ebutHa kapTa KaneHTbT npegocTass Ha BaHkaTa IMYHM AaHHW Ha
dur3MYeckn nLa (Hanp. TMYHM AaHHW HA NPeACTaBAABALLN AN YITBIHOMOLLEHW IMLA U AP.) U AOKYMEHTH, CbAbPXKALLM
NVYHN JaHHKU. KaneHTBT ce 3ajbJskaBa npeau Aa npejoctaBu Ha BaHkaTa Ha /IMYHWU fJaHHW Ha TPeTo Jnue uam
AOKYMEHTH, CbAbPXAWM JUYHU AAHHW, Aa WMHbOPMUpPa NpesBapuTENHO CbOTBETHWUA CyDekT Ha JaHHUTe 3a
M3BBPLIBAHOTO NpeAocTaBsHe. B gombaHeHne BaHkaTa n KaneHTHT ce cbraacasaT (Bceku 3a cebe cu), ye we ocurypat
MepKM 33 3alMTa Ha IMYHUTE JaHHKW, KOUTO Brxa Morn Aa 6bAaT NpeAoCcTaBeHU MeXAY TAX C Or/ie, Bb3HUKHaAUTe
Mo NOBOZA M3MbjHeHWe Ha [loroBopa OTHOLEHMS, CbOTBETCTBALLM Ha M3NCKBaHUATa Ha PernameHT (EC) 2016/679 Ha
EBponenckms napsameHT U Ha CbBeTa OT 27 anpua 2016 rogMHa OTHOCHO 3alyMTaTa Ha dU3nYecKUTe ML BbB BPb3Ka
¢ 06paboTBaHETO HA /IMYHU JaHHW U OTHOCHO CBOBOAHOTO ABMXEHUE HA TaKMBA AaHHWM M 33 OTMAHA Ha [upekTuBa
95/46/EO (O6L persiaMeHT OTHOCHO 3alLMTaTa Ha JaHHUTE), KAaKTO M Ye LLe Cna3BaT NpUIOXKMMOTO 3aKOHOAATEICTBO,
CBbBP3aHO CbC 3alMTa Ha AaHHUTE.
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283. BbB Bpb3Ka C M3NCKBaAHMATA 33 3alMTa Ha JIMYHUTE AaHHKW, NMPU BCTbMBaHe B Ae10BKU OTHOLWeHUs baHkaTa npegocTassa Ha
KapTtogbpxatens Qopmynsip - Miibopmaums 3a o6paboTBaHe 1 3alWmnTa Ha JIMYHU AaHHW.
284. CTpaHuTe ce CbrnacsiBaT, Ye 3a OTHOLIEHWATA MM HSIMA Ja Ce MpuaaraT M3MCKBaHWATA Ha raBa YeTBBbPTE, KaKTO U
pasnopeabute Ha un. 68, an.1, Y. 70, an. 4 v 5, 4n. 78, 8o, un. 82, an. 3, Y. 91, 92 U Y. 93, a/. 1 Ha 3aKOHA 33 NAATEXHUTE YCaYTK
W NAaTeXHUTE CUCTeMMU.
285. Becnukm cnopose BbB Bpb3ka C M3Mb/iHEHWe Ha JloroBopuTe ce pellaBaT CbC CbBMECTHW YCUAUS OT ABeTe CTpPaHW, a npu
HemocTuraHe Ha cbrsiacue - ot NomupuTtenHata Komncus 3a naatexHu CNopoBe U CbOTBETHUSA KOMNETEHTEH CbA,.
286. 3a HeypeZeHuTe B HacTosAwMnTe Obwm ycnosus, ObwmTe ycioBus 3a genoBa geriHocT Ha BAHKATA un [loroBopa Bbnpocy,
ce npunarart pasnopeabute Ha 3aKoHa 3a NAaTeXHWUTE YCAYru 1 naaTexHnTe cuctemu, Hapeaba N2 3 Ha BHB ot 18 anpus 2018 .
3a yC/10BMATa M pesa 3a OTKPMBAHE Ha MIATeXHW CMETKM 33 U3MbJIHEHWE Ha MIATEXHW OnepaL v 1 33 U3N0JI3BaHe Ha MIaTeXHU
WHCTPYMEHTH, 3aKOH 3a KPeAUTHUTE MHCTUTYLLMK, NPaBuIaTa Ha MeXAYHapOAHNTE KapTOBU OPraHU3aLun UMW BCUYKWU APpYyTn
OTHOCMMMU pasnopesbu Ha gencTBaL,o0To 6bIrapcko 3aKOHOAATENCTBO.
287. HactoswwmTte O6wm ycioBus BAU3aT B CU1a OT AaTaTa Ha NoANMCBaHe Ha JloroBopa oT ABeTe CTPaHu.

(KAMEHT: o, )
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