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OBLW YCNIOBUSA 3A MPEOCTABAHE HA MJIATEXXHU YCNYTU, AEBUTHU KAPTU U KBC ONLINE BULGARIA HA
IOPUANYECKN INLIA

1.OBLLO

1. ObwwuTe ycnoBus 3a npe4ocTaBsiHe Ha niaTexHu ycayru u KBC Online Bulgaria Ha opugunyecku avua (O6wm ycnosus) umat
3a uen ga nHbopmupat topuguueckute anua (KJIMEHT) 0THOCHO OTKPMBAHETO M BOZEHETO Ha NAATEXHN CMETKM, U34,aBaHETO Ha
AebutHn kaptu, nonssaHeTo Ha KBC Online Bulgaria v npegoctassiHnte ot Kei B Cn bBank Boarapus EAJ] (BAHKA) naatexHu
ycnyru, onucanu B pasgen Il MaatexHu ycayrn”,

2. OTHoweHunsTa MexAy BaHkaTa 1 KaveHTa OTHOCHO MAATeXHUTE YCIYTU U MAaTEXHUTE MHCTPYMEHTU — AebuTHm kapTn n KBC
Online Bulgaria, ca onncanun B HacToswMTe O6WM yCI0BUSA, KOUTO BKIOYBAT 0OLWM pasaen, MpuUaoXKMMM 33 BCUYKU NAATEXHM
YCAYTY U MHCTPYMEHTHU, U CNeLMaiHu PasAenin, B KOMTO ce onncBaT cneundukmTe Ha gebutHa kapta n KBC Online Bulgaria.

3. Te3u O6wm ycnosusa He 3amecTBaT gorosoperuTte mMexay KJAMEHTA n BAHKATA aHraxumeHtu B Jlorosop - mckaHe 3a
oTKpvBaHe 1 obcayxBaHe Ha 6aHKOBa cMeTKa M NpeAocTaBsHe Ha BaHKOBW YCAYrM Ha IOPUANYECKM ANLA, Hepa3Ae Ha YacT oT
HacToswmTe ObLWwK ycnosus.

Mpun HecboTBeTCTBME MeXAY HacToAWMUTe OBLLM YCI0BUS U YCIOBUATA, 3a/10)KEHN B KOHKPETHOTO /loroBop-unckaHe, ce npuaarat
pasnopesbute Ha KOHKpeTHOTO /loroBop-nckaHe.

4. TpuoTkpuBaHe Ha naaTexHa cmeTka K/IMEHTBT nosnyyasa HacToswuTe O6wmn ycnosus, ObLm ycnoBus 3a AenoBaTa 4eUHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/IYr, KOMTO Wie non3a - JoroBop - nckaHe 3a oTKpuBaHe u obcayxBaHe Ha
H6aHKoBa cMeTKa M NpegocTaBsiHe Ha 6aHKOBW YTy Ha topuanyeckn vua (Bka. CnecrMeH c oTopusmpanuTe nognucu), Jorosop-
nckaHe 3a n3gaBaHe Ha A4ebuTHa kapTa 3a K0J1 (3a KIMEHTH, KOUTO ca 3asBUAN NOI3BaHe Ha AebuTHa kapTa 3a H0J1), Obwu ycnosus
3a nosi3BaHe Ha Enba MIHTepHewbHb (33 KJIMEHTH, KOUTO ca 3asBuan ycayrata Enba VMiHTepHewbHBb) B opucmTe nam ce 3ano3HaBsa
CbC CbLLMTE Ha MHTEPHET caliTa Ha baHkaTa. KnneHTsT TpsibBa Aa ce Cbraacy € TAXHOTO ChAbPXKaHMWE, B C/1yYa Ye peLm Aa Nos3Bsa
NAaTeXHW ycayrm/naaTedXH MHCTPYMeHTH, NpeocTaBaHN oT baHkaTa.

5. PeA®bT M HAuMHBLT 33 OTKPMBaHE, BOJeHe M 3aKpuBaHe Ha CMeTKM Ha B1o)KeTHM NpeanpuUATUS, BKIOUYUTE/THO M OFpaHNYeHMATa
M ycnoBusiTa Aa MMaT NiaTeXHU CMeTKK, ce onpeaensiT ¢ ykaszaHus Ha MuHucTbpa Ha dpuHaHcuTe u Ynpasutensi Ha BHB.

6. MnatexHute cmeTkn Ha K/IMEHTA ca 3awmTeHun upes yyactmeto Ha BAHKATA BbB QoHga 3a rapaHTupaHe Ha B/oroseTe B
6aHKMTe 40 pasmep U Npu yCa0BUS, CbriacHO pasnopesbute Ha 3akoHa 3a rapaHTMpaHe Ha BaoroseTe npu 6aHk1Te, onMcaHu B
rnasa Xlll B HacToAWMSA JOKYMEHT.

ILONATEXXHU YCNYTU

7. MnatexHuTe ycayru, npegoctassaHm oT BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3MbJ/IHEHME Ha NAATEXHW onepauum ca:
7.1. BHaCsiHe Ha Mapwv B HaJIMYHOCT MO NJIaTeXHa CMETKa, KaKTO M CBbP3aHUTE C TOBA OMnepaLum no obcayxBaHe Ha niaTexHa
CMeTKa;
7.2. TerjieHe Ha Napy B HAJIMYHOCT OT MJ1aTeXHa CMeTKa, KakTo U CBbp3aHuTe C TOBa onepauuu no obciyxBaHe Ha naaTexHa
CMeTKa;
7.3. V3Mb/IHEHME Ha MaTeXHW onepauuu, BKIOYMTENHO MNpPexBbp/sfHe Ha CpeAacTBa OT M NO NaaTexHa CMeTKa Ha
KJIMEHTA, KakTo 1 M3MbJIHEHME Ha N1aTeXHW onepaLmn Nno YieHose 7.3.1 1 7.3.2, KOraTto cpecTBaTa ca YacT OT OTMYyCHAT Ha

KNMMEHTA kpeauT, KoeTo npegnonara:

7.3.1. U3MbJIHEHWE Ha AUPEKTHN AeOUTH, BKIIOUNTENHO eAHOKPATHU AUPEKTHN AebuTy;

7.3.2. U3MbJIHEHME Ha KPeAUTHMN NPEBOAM, BKAOUMNTEIHO HapexX4aHUs 3a NepUOANYHM NPeBOAY;
7-4. MAaTexXHu onepaumn, npu konto cbraacmeto Ha K/IMEHTA 3a nsnbaHeHme Ha naaTexHaTa onepaums e 4ajeHo NocpeacTBOM
TENEeKOMYHUKALMOHHO, undppoBo wanm WMHOGOPMALMOHHO YCTPOWCTBO M MNJIAllAaHETO € MW3BbPLIEHO KbM oOnepaTopa Ha
TENEeKOMYHUKALMOHHA UM MHPOPMALLMOHHA CUCTEMA UM MpeXa, KOWTO AeWCTBa caMo KaTo nocpesHuk mexay KJAMEHTA u
BAHKATA.
7.5. M3JaBaHe Ha NJ1aTeXHU MHCTPYMEHTU U/UAKN NpUeMaHe Ha NAaLaHUs C NAaTeXHU UHCTPYMEeHTY;
7.6. U3MbJHEHWE Ha Ha/IMYHW NapUYHU NPEBOAY;
7.7- YCAYr1 NO MHMLMMPAHe Ha NaallaHe;
7.8. ycayru no npegocTaBsHe Ha nHbopMaLms 3a CMeTKa.
7-9. Apyru, konto BAHKATA moxe ga cb3gage 3a usnonssare ot K/IMEHTA;

11.OTKPUBAHE HA NNIATEDXXHA CMETKA
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8. lpu oTkpuBaHe Ha naaTexHa cmeTka, KIMEHTDBT npegoctass Ha BAHKATA cnegHuTe AokymMeHTU U Hpopmauus:

8.1. eAUWHeH naeHTUOMKALMOHEH KOA UK YA 0CTOBEpeHMe 3a peructpaums no bYJ/ICTAT;

8.2. u3BNeYeHMe OT yuypeauTeNHMSA aKT Ha JMLETO, KOeTO OTKpPMBA CMeTKaTa, C KOeTO Ce yCTaHOBfBaT MPaBOMOLMATA 3a
pa3nopexaHe C HeroBOTO MMYLLEeCTBO;

8.3. aKTya/lHO yA0CTOBEpeHMe 3a permcTpaLms Ha nLLeTo, KOeTo OTKPMBa CMeTKaTa, C KOeTo ce yA0CToBepsBaT nLaTa, KOUTO
yNpaBAsABaT U NPeACTaBAABAT TUTYASAPA U TEXHN IMYHU AAHHM MO AOKYMEHT 33 CAMOJIMYHOCT;

8.4. MbJIHOMOLLHO, aKO MMa TakoBa, C KOeTO JNLLeTO (/1MuaTa), KOUTO ynpaBasBaT U NpeAcTaBAsBaT TUTYASAPA, ONpaBoMoLLaBsat
APYro vue/nvua Aa ce pasnopexaaTt C NapuTe no cMeTkaTa OT MMETO Ha TUTYASPS; NOAMNUCHT Ha YMbJIHOMOLLUTeNs TpsibBa Aa
6bge NonoXeH B NPUCHCTBMETO Ha JINLLEe, OMPABOMOLLEHO 3@ TOBA OT JOCTaBYMKa Ha MIATEXHW yCayry, Uan Aa bbze 3aBepeH
HoTapuasiHo. pu ymb/JHOMOLaBaHe 3a pa3nopeAUTesIHU JeNCTBUA CbC CPOYHU Zeno3nTy, MbJHOMOLLHOTO TpsbBa ga e ¢
HOTapwasiHa 3aBepka.

8.5. JIMNYHKU AaHHM NO AOKYMEHT 3a CAMOJIMYHOCT W CMeCMMeH OT NOAMNMUCUTE Ha IMLaTa, KOMTO MMaT NpaBo ja ce pasnopexaaT ¢
napuTe Mo cMeTKaTa; NoAMNUCUTE Ha Te3un Anua TpsbBa ga ca NoA0XKeHU B MPUCHCTBMETO HA OMPABOMOLLEH 33 TOBA C/TYXMUTEN Ha
JAOCTaBUYMKA Ha MNNATEXHMW YCAYTM UK Aa Ca 3aBepPeHn HOTapmasiHo.

9. V3meHeHwus B fokymeHTUTE no uA. 8.1., un. 8.2., un. 8.3., un. 8.4. nun. 8.5. UmaT cmna no oTHoweHme Ha BAHKATA, camo ot
MOMeHTa, B konTo BAHKATA e 6una nucmeHo yBegoMeHa 3a TIX OT ONPaBOMOLLLEHO JIMLLe.

10. /JlokymeHTuTe no Ya. 8.2. 1 ua. 8.3. KaKTO M AOKYMEHTUTE 3@ HAaCTBbNUAN U3MEHEHUS B TAX, HE Ce NPeAOCTaBAT OT K/IUEHTH,
KOMWTO Ca BNUCAHM B TbProBCKMA PErncTbp nNpu AreHumata no BNMcBaHmATa.

11. BAHKATA moxe ga nsncksa n Apyru JOKYMEHTU 32 OTKPUBAHE W BOZEHE Ha MJaTexHa CMeTKa, 3a KOeTo npejBapuTesiHo
yBeAOMSBa /INLLEeTO, KOETO OTKPMBA CMeTKaTa.

12. Ha Bcska oTkputa cmetka, BAHKATA npucbxga yHukaneH ungeHtuoukatop (IBAN), konto KJIMEHTBT ce 3agbaxasa ga
npeocTaBs NPy BCAKO NIATEXHO HapexXjaHe.

IV.CbI'’MACUE 3A USNMBJIHEHUE U OTTEMNAHE HA NNATEXHA OMNMEPALLNA

13. KJ/IMEHTDBT gaBa cbrnacue 3a uanbsHeHue Ha MNaatexHaTa onepayumsa (MO) nocpescTBOM NOANMCAHU CTaHAAPTHU GOpMU Ha
naaTeXHW HapeXAaHus, Aeno3MpaHM Ha XapTUEeH HOCUTE U/W NO eNeKTPOHEH NbT.

14. HapexgaHeTo nam cernacveto Ha KJIMEHTA, B posifita My Ha naatel, 3a usnbJjHeHune Ha MO moxe ga 6bae oTTersneHo ot
KJIMEHTA no Bcsiko Bpeme, HO He MO-KbCHO OT MOMEHT3, B KolTo MO e cTaHa a HeOTMeHMMa. 3a HeoTMeHMMa ce cumnTa MO, cney
nosayyaBaHeTo 1 oT BAHKATA.

14.1. Korato MO ce n3sbpLiBa N0 MHMLNATMBA Ha UK Ype3 NoJlyyYaTes, NaaTeubT He MOXe 4a OTMEeHS NJ1aTeXHOTO HapexjaHe
cnef npesaBaHeTo My WK CeJ KaTo e Aas CBOETO Cbr1acue 3a usnbaHeHue Ha [10 B nos3a Ha noayyaTens.

15. Korato K/IMEHTBT, koMTo noZaBa NaaTeXHO HapeXAaHe >esae MNAaTeXHOTO HapexjaHe fga ObAe M3Mb/JHEHO Ha
onpejaeneH AeH UAK B leHs, CeBall, n3Tn4yaHeTo Ha onpegeneH cpok, KJIMEHTDBT mMoxe fa 0OTMeHU N1aTeXHOTO HapexXaHe
HaW-KbCHO A0 Kpasi Ha paboTHUA AeH, NPeAX0XAall YrOBOPEHUS AEH.

16. MMpu gupexTeH aebut KJIMEHTDT, B poasTa Ha naaTel, MOXe Ja OTMEHU MAATEXHOTO HapexXJaHe Hal-KbCHO A0 Kpas Ha
paboTHUS AeH, MpeAXxoXAall, yrOBOPEHWS JeH 3a 33/ b/KaBaHe Ha CMeTKaTa My.

17. Cnea n3TMYaHETO Ha CPOKOBETE MO Y. 14, Y. 15 1 Y. 16 MO-rope, HO He NMO-KbCHO OT 3aBepsiBaHe CMeTKaTa Ha noayvaTens,
MAaTEXHOTO HapexaHe MoXe Ja bbze OTMEHEHO camo Npu cbraacve 3a ToBa Mexay KJIMEHTA n BAHKATA, kaTo B caydauTte
no uA. 16 ce U3NCKBa M Cblr/1aCMeTOo Ha NoJlyvaTenst Ha cpeacTBaTa.

18. BAHKATA moxe Aa HauMc/isBa Takca 338 OTMAHA Ha N1aTeXHOTO HapexaHe, cbrnacHo TapudaTa 3a TakCcuTe U KOMUCUOHUTE
Ha Kett Bu Cu Bark Bvarapusa EA/] 3a lopuanyeckmn Mua v eAHOIMYHN ThProBLU.

19. [naTexHOTO HapexaHe ce OTTEr/iA B NMcMeHa bopMa.

20. BAHKATA moxe ga oTKaxe U3mb/JHEHNETO Ha N1aTeXHO HapeX/aHe caMo aKko:

20.1.M1ATEXHOTO HapexJaHe He CbAbpXa BCUMUKM creuudUYHU yCaoBUS, CbriacHo [JloroBopa - MCKaHe 3a OTpUBAHE U
obcnyxBaHe Ha baHKOBa CMeTKa U MpesocTaBsiHe Ha baHKOBM ycayru, HacToswmTe O6wmn ycioBus n O6Wwm ycioBuMs 3a 4e10BaTa
aenHoct Ha BAHKATA wau M3Mb/JHEHMETO Ha MNJIATeXHOTO HapexzdaHe 6u Hapywwno pasnopeabu Ha 6GbarapckoTto
3aKOHOAATENCTBO, CbAebHO peLleHne UK pelleHne Ha NybanYHK opraHy;

20.2.BAHKATA yseaomasa nucmeHo K/IMEHTA 3a npuunHute, foBean A0 OTKa3 3a M3MbJHEHWE HA NJATEXHOTO HapeXxaaHe,
OCBEH aKo e Hasmue 3abpaHa 3a npegocTaBsaHe Ha NoA06Ha MHPOPMALLUS Cbr1acHO ApPYr HOPMATUBEH aKT.

20.3.C uen orpaHuyaBaHe Ha pUCKa OT HepaspelleHW naaTeXxHu onepauunun, baHkata cu 3amassBa NpPaBoOTO, NPWU MAATEXHMU
onepauuu, CbriacneTo 3a KOMTO e afeHO OT MbJIHOMOLLHUK, Ha XapTUeH HoCKTe 1, Ja NoTbpcu TUTYASPA Ha CMeTKaTa 3a U3PUYHO
NoTBbPXAEHME Ha onepaumaTa U Ja OTKaXe Ja NpuemMe 3a U3MbJIHEHWE HapeXAaHeTo, ako He MoJlyuM MOoTBbpXAeHue OT
Tutynsaps.
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V.N3MbJIHEHNE HA NNATEXXHU ONEPALUA

21. MOMEHTBT Ha NoJly4yaBaHe Ha NJIATEXHOTO HapeXJaHe € MOMeHTbT, B KoTo BAHKATA nonyyaBa naaTexHOTO HapexAaaHe,
npeaageHo npsko oT K/IMEHTA mnan KocBeHO OT MK ypes noJiyyaTens no A0roBOpeHuTe MexXAy CTPaHuTe pej U HauuH 3a
nosy4YaBaHe Ha N1aTeXHOTO HapeXjaHe CbrAacHo Y. 13.
22. KoraTo MOMEHTBLT Ha nosay4yaBaHe He e paboTeH geH 3a BAHKATA Ha nsiaTteua, niaTexXHOTO HapexjaHe ce CMATa 3a
MOJIy4YeHO Ha C/iefBaLns paboTeH AeH.
23. [naTexHu HapeXzaHus ce Npuemart 3a U3MbJHEHWE CbIIACHO KpalHUTe CPOKOBE, NpeaBuAeHn B TapudaTta 3a TakcuTe u
komucnoHuTe Ha Ket Bu Cn Bank Bearapusa EA/L 3a topugnyecku vua v eAHOIMYHU TbProBL .
24. Ako KJIMEHTDBT xenae naaTexHoOTo HapexaaHe fa 6be M3Mb/IHEHO Ha OMNpe/esieH AeH UAW B JeHs, C/1eBall U3TUYaHeTo
Ha onpejeJsieH CPOK, 3@ MOMEHT Ha MOJly4aBaHe Ha M/1aTeXHOTO HapeX/JaHe ce CMATa YrOBOPEHMUAT [eH, a ako TO3M /leH He e
paboTeH 3a BAHKATA - cnegBawusT paboTeH geH.
25. B cnyualt Ha HegocTaTbyHa HAIMYHOCT Mo niaTexHaTa cmeTka Ha KJIMEHTA 3a nanbaHeHveTo Ha MO, BAHKATA oTka3Ba
M3MbJIHEHNETO Ha N1aTexHoTo HapexAaHe. BAHKATA csoeBpemeHHo yBegomasa K/IMEHTA 3a HemsnbaHeHneTo Ha [10.
26. BAHKATA o6paboTBa naaTexHW HapexAaHus B YyXAeCTpaHHa BalyTa Bb3 OCHOBA Ha nogageHn ot KJIMEHTA kopekTHM
SWIFT agpec (BIC) nan gpyr ngentudukatop Ha BAHKATA Ha nonyyaTtens u IBAN/yHukaneH ngeHtudukaTop Ha noaydyaTens.
Mpun noaasaHe Ha lMnatexHo HapexgaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTa Ha nosydyatens. [1py naatexHu
HapexXaaHus KbM cTpaHu oT EBponenckoTo MkoHomuyecko MpoctpaHcTeo (EVM), KaneHTsT He e HeobxoAMMO fa npesocTaBs
SWIFT (BIC) ngentndukatop Ha BAHKATA Ha nonydaTens.
27. HenpepocTaBfHETO, HEMb/JHOTO WM HETOYHO MpeAOoCTaBsHe Ha AaHHMTe Mno ya. 26. MoxXe Aa goBege Ao 3abassHe B
obpaboTkaTa Ha npeBoga.
28. BAHKATA He HOCM OTrOBOPHOCT 3a U3MbJ/IHEHME HA HAPEXAaHUS C FPeLIHO NPeAoCcTaBeHn OT HapeauTens 6aHKoBM AeTanau.
28.1. BAHKATA moxe fa oTkaxe u3nbjHeHMe Ha N1aTeXHOTO HapeX/aHe, ako TO e NOMbJIHEHO HeYeTANBO.
28.2.Korato n/iaTeXHOTO HapeXJjaHe € W3MbJHEHO B CbOTBETCTBME C nocoyeHus B Hero IBAN wam yHukaned
naeHTUMKATOP, HapPeXAaHeTo Ce CMATA 3@ TOYHO U3Mb/JIHEHO MO OTHOLUEHWE Ha Moy4aTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 38 HEU3MbJ/IHEHNETO WM HETOYHOTO U3MbJIHEHME Ha naaTexHa onepauunsa (MO) npu
HeTOYHOCT Ha nocoyeHus oT KJIMEHTA IBAN uau yHukaneH naeHTudukaTop Ha noaydaTens.
28.4.BbB Bpb3Ka C U3siICHABaHE NPOM3X0/a Ha CpeCTBaTa MO NaaTexHaTta onepawus, Cbrj1acHO N3MCKBAaHMATA Ha 3aKOHa 3a
MepKuTe cpelly u3nupaHeTo Ha napu, BAHKATA moxe aa cbbupa v nsncksa uHpopmaumus ot KJIMEHTA kakTo 1 aa
n3McKBa nonbsiBaHeTo Ha Jleknapauuns no ua. 66, an. 2 oT 3aKOHa 3a MepKuUTe Cpelly U3nuMpaHeTo Ha napwu. Mpu
nonbsBaHe Ha Jleknapaumsa no 4. 66, an. 2 OT 3aKoHa 3a MepKuTe cpelly U3NMpaHeTo Ha Napw ce cnassaT caejHuTe
N3UCKBaHWSA:
28.4.1. lpu nocoyBaHe Ha lOpUAMYECKO /ULEe WM APYyro npaBHO obpasyBaHMe - HEroBOTO HauMMeHOBaHUe,
EVIK/BYJICTAT, a ako CbL,0TO € perncTpmpaHo B Apyra Abp>aBa - HAMEHOBaHWETO, PerncTpaLMoOHHNA HoMep
AN Apyr ngeHTudUKaLMOHEH HOMep, MoJ KOMTO CbLOTO € BMUCAHO B CbOTBETHUSA PErncTbp Ha gpyraTa
Abpxasa.
28.4.2. [pu nocoyBaHe Ha JOroBopu (BK/IYUTESIHO AOrOBOPU 3a gapeHue), bakTypu WU ApYru JOKYMEHTU ce
nocoyBaT TEXHUAT BUJ, HOMep (aKo e NPUAOXMMO), AaTa Ha CKAOYBaHe UAM MOAMUCBAHE, KakTo U JaHHM 3a
MLaTa, C KOUTO e CK/I0YEH A 0roBOPbT UM KOUTO Ca NOAMUCAAN UAN U3AaAN AOKYMEHTUTE.
28.5. baHkaTa c1 3ana3Ba NPaBOTO Aa U3MCKA AOMbJAHUTENHN JOKYMEHTU, BKOUMTENHO U Ha XapTUeH HOCUTEN B OpUTHUHa,
BbB BpPb3Ka C KOHKpeTeH npeBoj Ha KiveHTa, BbB Bpb3Ka C U3MbJHEHWE HA 3aKOHOBU W3MCKBAHWS CbI1aCHO
MPWAOXMMM NPaBHU HOPMM Ha HALMOHAIHOTO W €BPOMENCKOTO 3aKOHOAATENCTBO. B ciyyal, Yye KAMEHTHT He cnasu
aHraXvMeHTa CU CbI1IAaCHO MpPeaxXoAHOTO M3peuyeHue, baHkaTa Moxe Aa oTkaxe WM 3abaBu M3MbAHEHWETO Ha
CbOTBeTHaTa naTeXxHa onepauus. B Te3n cnyyam baHkaTa He HOCKM OTrOBOPHOCT 3a BpeAM OT KakbBTO 1 Jja e XxapakTep,
npeTbpreHn OT 0TKasaHa n/uam 3abaBeHa NaaTexHa onepayms.

28.5.1. M3aBneHme, n3BbplueHo oT KaneHTa BbB Bpb3Ka C U/MAK N0 NOBOA Ha NOCOYEHMS B Y. 28.5. aHraXMMEHT, ypes
oduuymanHo npegoctaBeHns Ha baHkaTta e-mail agpec 3a KopecnoHAeHLUMs, ce cuMTa 3a BaAMAHO 0OBBP3BALLO MUCMEHO
n3siBNeHNe, MOAMMCAHO CbC CaMOpPbYeH MNOAMUC MO CMUCbJAA Ha 3aKoHa 3a e/IeKTPOHHUA JAOKYMEHT M e/leKTPOHHUTe
yaocToBeputenHu ycayru u PernamenT (EC) N2 910/2014 Ha EBponerickms napaameHT 1 Ha CbBeTa OT 23 H0/1M 2014 I'. OTHOCHO
eNeKTPOoHHaTa naeHTUbMKaL s U Y4,0CTOBEPUTENHUTE YCIYTU MPU e1eKTPOHHU TPaHCaKL MM Ha BbTPELLHMSA Na3ap W 38 OTMsHA Ha
AvpekTtnea 1999/93/EO (OB, L 257/73 oT 28 aBrycrt 2014 1.).

28.5.2.AKO NpU U3Mb/IHEHME Ha NOCOYEHMA B U1.28.5. aHFaXMMEHT, Ce YCTaHOBW, Ye KOHKpeTeH npeso Ha KaveHTa e
CBbP3aH C TpaHCaKL WK Ha BUPTyasHa BaayTa, baHkaTa we oTkaxe cbOTBeTHAaTa naaTexHa onepauus. MNaawaHnaTa, CBbp3aHn ¢
BMpPTya/iHa Ba/yTa, Ce onpejenaT KaTo BUCOKOPUCKOBM MOPa M NOBULLEHUS PUCK OT U3MbJHEHME Ha TPaHCaKLL MK, KOUTO MOraT Aa
MOCAY>KaT 3a Le/ITe Ha NPECTbNIEHNA KaTo U3NMpPaHe Ha Napy U GUHAHCKMpaHe Ha Tepopm3ma.

28.6.baHkaTa c1 3anasBa NpaBOTO Aa OTKaXe U3MbJIHEHME Ha NJaTeXHO HapeX/JaHe, KoraTo:
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28.6.1. MN1aTeXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKL WS, CBbP3aHa MO KakbBTO U fAa € HauuH C GU3NYeCcKn uau
IOpUANYECKM INLLA, OPraHu3aLLmn, 0b6pasyBaHNs MAK AbPXKaBU/LOPUCAMKL UM, CPSMO KOUTO MMA HaJI0XKEHW CAHKLMM MY Ha KOUTO
He e pa3peLleHO Aa ce NpeocTaBAT GUHAHCOBM YCAYri MO cunaTa Ha pesoatoums Ha CbBeTa 3a curypHocT Ha OOH uam aktoBe u
peweHVss Ha opraHu Ha EBponenckus Cblo3, npuvetn BbB Bpb3ka C bopbarta cpewy ¢PUHAHCMPaAHETO Ha TEpOpU3BM U
npeAoTBpaTABaHe pa3npoOCTPAaHEHMETO Ha OPbXMA 338 MacOBO YHULLOXEHME MW BbB BPb3Ka C U3MbIHEHME Ha APYri Lean Ha
MeXzyHapoaHaTa o6LWHOCT.

28.6.2. MN1aTEXHOTO HapeXAaHe e BbB BPb3Ka C TPAHCAKLMSA, CBbP3aHa Mo KakbBTO M Aa € HAUYMH C PpU3NYecKn nau
IopUANYECKM UL, OPraHM3aL MK, obpasyBaHNa NAN AbPXKaBU/IOPUCANKLMM, CIPSMO KOMTO MMa HanoxeHun caHkumn ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

28.6.3. naTexxHOTO HapeXAaHe e BbB Bpb3Ka C TPaHCaKLMsA, CBbP3aHa MO KakbBTO M fa € Ha4MH C UMYLLEeCTBO,
NpUTEXaBaHO MM KOHTPOJMPAHO OT /inLie no 4a.28.6.1. nam 4n.28.6.2., KakTo U C MHBECTULMA MW CAe/Ka C MpejMeT TakoBa
NMYLL,eCcTBO.

28.7. BaHKaTa He HOCKM OTFOBOPHOCT, aKO KOpecrnoHAeHTcKka 6aHka 3abaBu, oTKaxe Aa M3MbaAHM Wan Baokupa cyma no
nAaTexHa onepawlus BbB BasyTa, HapeeHa oT KaveHTa B cayyauTe no 4i.28.6.1., un.28.6.2. n/unm un.28.6.3. B ciyyan, ye cieg
M3MbJIHEHWME Ha NATEXHOTO HapexAaHe Ha KaneHTa 6bge ycTaHOBEHO, Ye TO Monaja B Kpbra Ha Tesu no 4i.28.6.1., 4n.28.6.2.
n/nnn un.28.6.3., n baHkaTa NpeTbpnM BpeAn B pe3yaTaT Ha U3MbJHEHMETO Ha NAAaTEXHOTO HapexAaHe U/Man HanpaBu pasxoAm
B Ta3u Bpb3ka, KAneHTBLT noema 3aAb/xeHne Aa obesweT baHkaTa 3a BCMUYKM NpeTbprieHn Bpeay, BKIOUYMTENHO eBeHTYaIHN
NMYLLECTBEHWN CAHKLLMM U/UIN HanNPaBEHW Pa3xoaun.

29. KJ/IMEHTDBT notebpxaaBa Ye e nHbopMmUpaH OTHOCHO 3agbkeHneTo Ha BAHKATA cbranacHo PernameHT(EC)260/2012 Ha
EBponelickua MapiameHT n CbBeTa ga ocurypu msnonssaHeto Ha XML ¢dopmaT 3a naaTexxHu HapexAaHus B eBpo, KOUTO ca
rPYNMpaHu 3a LennTe Ha NpeAaBaHeTo, B C/Iy4ai Ye JOCTaBUMKBT Ha NIATEXHM YC/YTY Ha NMOJTyYaTens e pasrno/ioXeH B CTpaHa oT
EBponelickoto NkoHomuMuecko TpOCTPaHCTBO WMAM B CTpPaHa, KOATO MO CMAaTa Ha M3PUYHO MpPeABUAEHO B CbOTBETHOTO
crnopasyMeHue 3ab/KeHre 3a 40CTaBuMKa Ha HapeAUTes e 3a4bJ/XeHa Aa 13noa3sa To3u ¢opmar.

30. B u3nbaHeHne Ha ropHoTo 3aab/mkeHne, BAHKATA nma npaso, CH4MTaHO OT 31.10.2016r., Aa He MU3MbJAHABA rpynupaHu
MAATEXHU HapeXAaHus Mo Y. 29 Npe3 esleKTPOHEH KaHas, B C/ly4al Ye MOCOYEHOTO MJIaTeXHO HapexgaHe oT K/IMEHTA He e
nsnpateHo B XML dopmar.

31. KJIMEHTDBT ce 3agbxaBa ga usnonssa XML dpopmaT 3a naaTexHUTe HapexaaHusa nocodenu B ui. 29. KJIMEHTBT uspuuro
Ce Cbr/1acsBa C YC/I10BUATA Ha NpeAX0oAHMA YieH n ocBoboxaasa Ken bu Cu Bank Bbarapua EAJ] oT BcsikakBa OTFOBOPHOCT, B
C/lydai ye He 6bae U3MbJIHEH M3XOAALL KpeaUTEH NPeBoy B eBpo, HapedeH oT K/IMEHTA, koWTo He e uanpaTeH B XML dopmar.

VI. CPOKOBE 3A N3Mb/IHEHNE HA NMAATEXXHUTE YCNIYTU

32. [lpu u3nMbAHEHME Ha MAATeXHW OMepauuu B /IeBa, €BPO, MPU eAHOKPaTHa obMsHa Ha BanyTa MexXAy /JieB U eBpo, Ha
TepuTopuaTa Ha PB, KakTo 1 Npu npe3rpaHWYHK NaaTexXHU onepaLun B €BpO W BbB BaslyTW Ha AbpXaBu YneHkn Ha EUIM kbm
Avpxasa oT ENM, BAHKATA Ha nnaTteua ocurypsiBa 3aBepsiBaHe Ha naaTexHaTa cmeTka Ha BAHKATA Ha nosyyaTens cbc cymaTa
Ha maaTexHaTa onepauus Hal-KbCHO AO Kpas Ha c/ejBalins paboTeH AeH, cieZ, MOMEHTa Ha NOJyyaBaHe Ha MAATEXHOTO
HapexzaHe. B cnyyait Ha U3mbHEHWe Ha NAaTeXHM onepaLLMm Ha XapTUeH HOCUTEeS1, CPOKBT 38 U3MbJIHEHWe e ABa PaboTHM AHM OT
MOMEHTa Ha NoJly4aBaHe Ha NAaTeXHOTO HapeXxjaHe.

33. [lpunnaTtexHu onepaunm BbB BaayTa, Pas/iMiHa OT MOCOYEHaTa B Y. 32 NO-rope, B pamkute Ha EWMM, cpokbT 3a M3nbaHeHne
e MaKCMMyM YeTupu paboTHM AHW.

34. B cnyyan, ye cmeTkMTe Ha NiaTeua v nosyyatens ce BogaT B BAHKATA, BafibopbT Ha 3aBepsiBaHe Ha NJiaTeXxHaTa CMeTKa Ha
nosly4aTtens e CblyMAT paboTeH AeH.

35. CpokoBeTe 3a U3nbsiHeHWe Ha [0 13BbH NMOCOYEHNUTE B Y. 32 U Y. 33 NO—TOPeE, Ce ONpeAesaT B CboTBeTCcTBMe c TapudaTa 3a
TakcuTe 1 kommcnoHuTe Ha Kert bu Cu Bank Bbarapus EA/J] 3a topuamnyecku vLa U e4AHOANYHN TbproBuym Mpu n3nbHeHME Ha
nnatexHun onepaumm B esose Ype3 RINGS, BAHKATA Ha nnaTteua ocurypssa 3aBepsiBaHe Ha niaTexHaTta cmeTka Ha BAHKATA
Ha noslyyaTens B Cbluns paboTeH AeH, B KOMTO € NOJYYEHO NIATEXHOTO HapexXaHe.

36. BasbopbT Ha 3aBepsiBaHE Ha NJaTeXHaTa CMeTKa Ha MoJlyyaTess, e He Mo-KbCHO OT paboTHUS JeH, B KOMTO CMeTKaTa Ha
BAHKATA Ha nosiyyaTens e 3aBepeHa cbc cymaTa no 0.

BanbopbT Ha 3ajb/kaBaHe Ha CMETKATa Ha N/iaTela e He No-paHo OT MOMEHTA, B KOMTO NJiaTexHaTa CMeTKa Ce 3a4b/1XaBa CbC
cymata no MO. BAHKATA Ha nosnyyatens ocurypsiBa cymata no O Ha pa3nosioxeHWe Ha noJsiyyatens He3abaBHO crieg KaTo
cmeTkaTa Ha BAHKATA Ha noayyaTens e 3aBepeHa € Tasu cyma.

37. [lpu BHacsHe Ha mapu B HaAMYHOCT No naatexHata cmeTka, BAHKATA ocurypsiea Ha pasnosioxeHue cymaTa 1 onpegens
Ba/1bOpa Ha 3aBepsiBaHe He3abaBHO c/ies NoslyyaBaHe Ha cpegcTBaTa.

VIl. AEBUTHA KAPTA
HacToswumaTt pasgen ypexga oTHolweHusATa Mexay bankaTa, Kaventa n Kaptogbpxatena/KaptoabpxatenMte BbB Bpb3ka C
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M34aBaHETO M 06C/1YXBaHETO Ha Ae6UTHU KapTK.

VIl.2. CMETKA, KbM KOATO CE USAABA AEBUTHA KAPTA
38. bBankaTta oTKkpuBa pa3snialatesiHa cMeTKa (HapuyaHa no-HaTaTbK B HacToAwWwmMA pasgen CmeTka) Ha TbproBCKO APYXecTBo,
ET van nnue cbe cBobogHa npodecus (KaneHT) n nsgasa gebutHa/v kapta/m (Kapta, KapTu) Ha onpegenenu ot KaveHTa avua
(KapTtogbpxaten/KapTogabpxaTenun), CbriacHo BbTpeLlHMTe npaBu/ia Ha baHkaTta n Ha ocHoBaHMe nognucaHo MckaHe-gorosop
(Joroeop). Kaptata ce u3zaBa Bb3 OCHOBa Ha CK/IOYEH J0roBop MexJay baHkaTa, KapToBuTe OpraHuMsauum u KapToBuTe
onepaTopu.
39. KaneHTbT Moxe sa mn3nonssa CMeTkaTa 3a M3BbPLUBAHE Ha MJaTEXHWU OMepaLun Cbr1aCcHO HacToAWMTe 06K ycnoBus, ¢
nam 6e3 usnonssaHe Ha Kapra.
40. JoctbnbT go CmeTkaTa ype3 KapTa ce ocblyecTBsBa Ype3 BCUMUKM TepMUHaaHKU ycTporictBa ATM un MOC, o6o3HaveHu ¢
NIOroTo Ha CboTBEeTHaTa MeX/yHapo/Ha KapToBa opraHu3aums.
41. Ot CmetkaTa, upes KapTa, MoraT fa ce n3BbpLIBaT NJ1aTEXHM OMepaLMm B paMK1Te Ha OnpeesieHnTe onepaLMoHHN IMMUTH
M CbrNacHO NpaBu/iaTa Ha MeXAYyHapoAHUTe KapTOBM OpraHM3aLuu.
42. [pu n3BbpluBaHe Ha onepauun Ha ATM/TIOC B cTpaHaTa BbB BaJjlyTa, pa3/iMyHa OT BaayTaTa Ha CmeTkaTa, CymaTta Ha
onepauusaTa ce npeBanyTupa OT JieBa BbB BasyTaTa Ha CMeTkaTa no Kypc kyrnyBa/npojaBa Ha baHkaTa 3a 6e3kacoBu onepauum,
obsiBeH 3a geHsi Ha obpaboTka Ha onepaymsTa. MNpu onepauun, U3BLPLIBAHM B YyXXOUHA, CymaTa Ha onepaLusTa ce npesanyTmpa
OT Ba/lyTaTa Ha OMepaLuaTa BbB BaslyTaTa Ha cMeTKaTa no Kypc Ha BaHkaTa 3a kapToBu onepauum, 0bsiBeH 3a AeHs Ha obpaboTka
Ha onepauuaTa. MIHpopmaLmsaTa 3a KypcoBeTe 3a KapToBM onepauuu Ha BaHkaTa ce nybavkyBa Ha MHTEpHET cTpaHuuaTa u:
www.kbcbank.bg.
43. KnneHT®bT ce 3agbkaBa ga nogabpxa no CMeTkaTa HECHMXaeM MUHUMYM, Cbr/1acHO eicTBalLaTa KbM MOMeHTa Tapuda
3a TakcuTe 1 KomucuoHuTe Ha Kel Bu Cu BaHk Bbarapusi EA/] 3a topuAmnyecku anua U e4HONNYHU TbproBum (HapuyaHa no-
HaTaTbk Tapuda).
44. B cnyvanTe korato nopaam onepaumu, MXBU, TaKCU, KOMUCUOHKN, KYPCOBUM PasivKu 1 APYru onepauunn, HaIM4HoCTTa no
CmeTKaTa nagHe noj MUHUMAJHUA HECHUXXaeM OCTaTbK UN U3/1e3e B Hepa3pelleH oBbpApadT, KAMeHTHT e AibXeH He3abaBHo,
HO He MO-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspeLleH oBbpAPadT, AN NasaHe Nnos MUHUMAAHWUSA HECHWXKAEeM OCTaTBK,
Aa 3axpaHn CMeTKaTa CY, Hali-MasKo CbC CYMa, AOCTaTbYHA Aa MOKpUe HepaspelleHUs 0BbPAPAPT U MUHMMAIHUS HECHWMXAEM
ocTaTtbk. Mpu HemsmbaHeHWe BaHkaTa Moxe Aa geakTvBupa KapTa u/vamn Ha 6a3a ussneyeHve ot CmeTtkata Ha KimeHTa ga
npuberHe 40 NPUHYAUTENHO U3MbJHEHWE 33 CbbUpaHe Ha Ab/XKMMWUTE CYMU MO MpeABUAEHUs 3aKOHOB pes. B To3m cayvait
BaHkaTa “Ma npaBo Aa npejnpueme AeNCcTBUA CbIIAaCHO AeWCTBALLOTO 6bArapcko 3aKOHOAATENCTBO, BKIIOUNTE/IHO fa 3aKpue
CmeTkarTa.
45. 3anucBaHMATa Ha BCMYKM onepauun, n3sbplleHn ¢ KapTaTa, ca C4eTOBOAHWM JOKYMEHTM MO CMWUCbAA Ha 3akoHa 3a
CY4eTOBOACTBOTO U Ce CMATAT 3a BEPHM A0 J0Ka3BaHe Ha NMPOTUBHOTO.
46. BaHKkaTa U3roTes MeceyHo m3BsiedeHune (M13BneyeHne) 1 ro npegoctass Ha KaveHTa npy nouckeaHe B odpuc Ha baHkara.

Vil.2. YC10BUA 3A USAABAHE N NMON3BAHE HA AEBUTHA KAPTA
47. KapTtaTa npejcTtaBaasa Cpe/CTBO 3a OTAaj1e4eH AOCTbMN MO efleKTPoHeH MbT 40 CMeTkaTa, No KoATo e n3gajeHa KapaTa, 3a
M3BBPLIBAHE Ha MNJIATEXHUM W HEMATeXHW onepauuy B CTpaHaTa M B YyXOWHA, B CbOTBETCTBME C W3MCKBAHWUATa Ha
MeXZYyHapoAHUTE KapTOBM OPraHU3aL MM 1 JencTBalLoTO 3aKOHoAaTeCcTBO B Penybanka Bbarapus.
48. KapTtaTa ce nsnonssa camo anyHo oT KapTogbpxaTens.
49. KapTaTa ce nsnonsea 3aegHo ¢ MNH, KOWTO e BUA NepcoHaIM3MPaHO CPeACTBO 33 CUrYPHOCT, Cbr1acHo Y. 26 oT Hapegba
Ne 3 Ha BHB o1 18 anpwa 2018 1. 3a yci0BUsiTa 1 peja 3a OTKpMBaHE Ha NaaTeXHW CMeTKM, 33 U3MbJHEHWE Ha N1aTeXHM onepaLum
1 33 M3MOA3BaHE Ha NIaTeXHN NHCTPYMEHTMU.
50. KapTaTa e cobctBeHoCT Ha BbaHkaTa u ce npegocTtaBs 3a nonssaHe Ha KaptoabpxaTtens. KaptogbpxXaTenst e A/ibxXeH
OTrOBOPHO fa CbXxpaHsaBa KapTaTa.
51. KapTogbpxaTtensT Tpabsa Aa 3anomHu ceos MVH, KoWTo MmbpBOHaYasIHO Cce FreHepupa No NpeAsioxXeH oT baHkaTa HauuH (Ype3
MOC TepMuHan, upes cbobuyeHne uam gp.) KaptogbpxaTensit MMa Bb3MOXHOCT Aa NnpomeHu nonyyeHus MWH c nusbpaHa ot Hero
yetTnpuumndpeHa KoMOUHALMA Ha TEPMUHANHO YCTpPOUCTBO, obcayxBaHo oT BaHkaTta. Mpu nogHosssaHe Ha KapTtaTta creg
M3TUYaHe Ha BaiMAHOCTTa M ce 3ana3sa MH Ha nsteknata Kapra.
52. Korato nsnonssa ceos MNH, KapTogbpxatenst e gnbxeH Aa ce ysep, Ye MNH-bT He Moxe Aa 6bae BUASH OT TpeTu nua.
53. KapTogbpxaTenart nonyyasa usgajeHata My KapTa He No-KbCHO OT LWeCT Mecel,a OT JaTaTa Ha nojnucesaHe Ha Jlorosopa.
Cnega n3TmnyaHe Ha TO3M cpok, KapTaTa ce yHULL,0XaBa.
54. KapTogbpxaTensT nonyyasa NMYHO u3jageHaTta My KapTa, He No-KbCHO OT LWECT Mecela OT gaTaTa Ha NoAnucBaHe Ha
[Jorosopa. Cneg nsTnyaHe Ha To3um cpok KapTtaTa ce yHuL 0xaBa, a baHkaTa uma npabo aa npekpatu MckaHeTo-g0roBop.
55. [pw npensgaBaHe/nogHoBsABaHe Ha KapTaTa HoBaTa KapTa ce cbxpaHsBa B baHkaTa B npogbyikeHue Ha wecT meceua. Cneg
M3TuyaHe Ha To3m cpok KapTaTa ce yHuUW0XaBa, a baHkaTa nma npaso ga npekpatu ickaHeTo-g0rosop.
56. BaHkaTa usgaBa KapTaTa CbC CPOK Ha BaJIMAHOCT, KOMTO M3TWUYa B NOCAEAHUSA AeH Ha MeceLa/roAMHaTa, NoCOYEHN BbPXY
/vuesaTa v cTpaHa (BaangHocT Ha KapTtaTa).
57. B cayyait ye KaptoabpxaTenat 3abpasu ceosi [TUH, Tolt Moxe ga 3assu Hos MUH.
58. CKapTaTa morart Aa ce U3BbPLUBAT CIeAHWTE OnepaLLMm B CTpaHaTa 1 Yyx6uHa:
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1. NAaLaHe Ha CTOKWU 1 YCaYru Ypes TepMmnHaaHKn yctpoictea MOC u nMnpuHTep;
2. NJ1alaHe Ha CTOKWU W YC/IYTW, KaKTO U NPEeBOJ MeXAY CMEeTKU Ype3 BUPTyasiHU TepMUHaAHN ycTpolicTea MOC;
3. 6e3HaNNYHO NAaLLaHe Ha CTOKM W YCYr B UHTEPHET, upe3 $pakc n TenedoH;
4. MNALAHE HA CTOKM U YCIYTY B UHTEPHET Ype3 CUCTEMUTE 3@ UHTEPHET MAALLAHUS U/UAN MOBWUIHO MPUIOXKEHMUE;
5. pe3epBaLnK Ha XOTeW, CAMOJIETHWN BUNeTH, peHT-a-Kap 1 Apyry;
6. NJalaHe Ha CTOKM U yCayrun ypes TepMuHaaHu yctponctea MOC B Tbproecky o6ekTu B CTpaHaTa, KOMOMHMPAHO C
TerneHe Ha napv B 6poi A0 50 neBa (nokynka c cash back) — npu Teprosuwm, npegnaraum Takasa ycayra (camo B cTpaHaTa);
7. TerneHe Ha napu B 6poit Ypes TepMmHanHK ycTpoicTea ATM, TepmmHantm yctpoinctaa MOC u uMnpuHTep;
8. cnpaBOYHM 1 APYrW HenaTeXHK onepaLum (camo B CTpaHaTa);
9. MJIAaTEXHW OMepaLuy, U3BBPLUEHN MO MHULMATMBA Ha WKW 4Ype3 Tbproseua (MosiyyaTess), KaTo Hanpumep 6UTOBM
CMEeTKW, NMePUOAUYHM NAalLaHNsA, aboHaMeHTH, TakCy 3a HaeM Ha aBToMoObWAW/BenoCUNeAM, Pa3xoAM 3a U3TErNsHe Ha
My31Ka/GUAMM OT UHTEPHET U Ap.
59. MakcMManHUAT CPOK 3a U3NMbJIHEHNE Ha NIATEXHUTE YCYri, KOUTO ce n3BbpBaT ¢ KapTaTta, ce onpejensr oT npasuiaTa Ha
KapTOBUTE OpraH13aLnmn 1 KapToBUTE ONepaTopu.
60. Onepauuute, MOCoOYeHW B uYa. 58, MoraT Aa ce M3BbPLWBAT Ha BCUYKM TEPMUHAJJIHW YCTPOMCTBA, HOCELWM JIOroTO Ha
CbOTBETHaTa KapTOBa OpraHu3aLus, cie nNpoBepka Ha OnepaLMoOHHUTE JIUMUTU MO Hes U UAeHTUULMPaHE CAMOIMYHOCTTA Ha
KapToabpxaTtens no efuH oT CeHUTE HaUYNHU:
60.1. Npu nonseaHe Ha KapTaTta Ha ATM KapToabpxaTensaT aBTopuanpa n3bpaHaTa onepaLumsa upes BbBexaaHe Ha MAH;
60.2.npu n3nonssaHeTo Ha KaprtaTa Ha [MOC KapTogbpxxaTenaT asTopusnpa onepauunsaTta upes sbeexagare Ha MNH n/uan
nonaraHe Ha NOANWUC BbPXy OTNevYaTaHaTa pasnucka. BoeexaaHe Ha MNMVIH e Bb3MOXHO Aa He ce M3MCKBa NpU NialLaHe
Ha TepMMHan 3a camoobcayxBaHe C e naallaHe Ha Takca 3a TPaHCMOPT WM MapKUHT;
60.3. Npu n3nosi3BaHe Ha KapTaTa Ha 6e3KOHTaKTHN TepMUHaAM (0603HAYEHM C MHAMKATOP 3a NprYeMaHe Ha 6e3KOHTaKTHM
naawaHma ) MoXe Aa He ce n3nckea BbBexagaHe Ha lNMH n/vwan nonarane Ha nognuc.

61. Onepauuu no 4. 58.1. moraT A3 ObAaT U3BbPLBAHM UM GE3KOHTAKTHO Ha TEPMMWHANHW YCTPOWMCTBA, MPeAoCTaBsLLM
Bb3MOXHOCT 33 6€3KOHTaKTHO nJialaHe B bbsirapus u B 4yxbuHa. Te3n naawaHms MoraT 4a ce oCblLecTBAT 1 6e3 Aa ce N3ncKBa
noTeBbpXAeHune ¢ BbBexaHe Ha [MH. MakcumanHaTta cyma, 40 KOATO He ce n3nckaa BbeexaaHe Ha [MH, ce onpeaens 3a Bcaka
AbpxaBa oT MeXAyHapogHUTe KapTOBW OpraHM3aLMun, HO TS e He Mo-BUCOKa OT 50 €BPO WM CbOTBETHaTa PaBHOCTOMHOCT B
MecTHa BasyTa. MIHdopmaums 3a cymaTa, BaangHa 3a bbarapus, moxe Aa 6bae HamepeHa B oduuManHns calT Ha baHkaTa —
www.kbcbank.bg. BbeexaaHe Ha MH ce nsncksa ciej n3BbplUBaHe Ha NeT Nocae0BaTeHN 6€3KOHTAKTHU MAAWAHUS UIN CNe
OCbLYEeCTBFBAaHE Ha MOC/NeA0BaTe/HM OE3KOHTAaKTHM MaalaHus, obliaTa CTOMHOCT Ha KOWTO HaABMWABA 150 €BpPO (MM
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobpaxeHWs 338 CUrypPHOCT € Bb3MOXHO M3MCKBaHe 3a BbBeXAaHe Ha MUH v
npu 6e3KOHTaKTHM NAalLaHWs Noj onpejesieHaTa 3a CbOTBETHaTa AbpxaBa cyMa. beskoHTakTHUM onepauun ¢ Kaptata moraT ga
6bAaT M3BLPLUBAHM U Ype3 AUrMTaseH NOPTen, KaTo B Te3n Cayyan NOTBLPXAEHNETO UM e Cnopej CbOTBETHWUTE YC/I0BUS Ha
AUTUTaNHWUA nopTdenn, c kouTo KapToabpxaTe T ce 3ano3HaBa U CbriacsBsa.
62. C nognuceaHe Ha [JloroBopa K/aMeHTbT NOTBBLPXAABa, Ye e 3ano3HaT U Ce Cbr/acABa C MeTOAMTE Ha HapeXjaHe
M3nbAHeHWe Ha 6e3KOHTaKTHW TpaH3aKkLuK, n3sbpLieHn ¢ KapTaTa, 1 ce cbraacsaBsa, Ye baHkaTa Wwe U3nNb/HABa BCKO HapeseHo
H6e3koHTaKkTHO NnalaHe Ypes KapTtaTa, kaTo 3agb/kaBa CmMeTKaTa C HapejeHaTa CyMa 1 A peBex/a No cMeTkaTa Ha nosyyatens
Ha N/alaHeTo, AOPWU B C/y4yauTe Ha HeAOCTaTbyHa HaAM4HOCT no CmeTkata. B ciyyalt Ha HeAoCTaTbyHa HAJMYHOCT NpU
cyeToBOZHaTa 0bpaboTka Ha 6e3KOHTaKTHO NaaLLaHe, no CMeTkaTa ce popMmpa HepaspelleH oBbpAPadPT MO pesa Ha Y. 44.
63. [pwu onepauun no un. 58 (2, 3, 4, 5, 9) KapTogbpxaTenar npegocTass: nMe, Homep Ha KapTaTa, CpoK Ha BaAUAHOCT U
noc/iefHUTe TpU UUPPY, U3NUCaHM BbPXY MaHena Ha rbpba Ha KapTaTta ¢ HakioHeH wpudTt (CVV2, CVC2). AKo naalaHeTo ce
M3BbPLUBA Ha MHTEPHET CalT Ha Tbprosel, BkAtoYeH B 3-D Secure nporpamn, KapTogbpxaTendaT noTBbpXAaBa onepauunsTa B
CbOTBETCTBME C M3MCKBaHMATa 3a Strong Customer Authentication (egHokpaTHa naposia, GUOMeTPUYHN JaHHM UK Apyro). AKo
KapToabpxenar gaBa Cbriacue 3a U3BbpLUBaHe Ha MNallaHMA N0 MHMLMATMBA Ha WK Ype3 Tbprosewa (nosyyaTens), ce npuaara
3a4bN00YEHO yCTaHOBsIBaHE Ha MAEHTMYHOCTTa Ha KapToabpxaTens. AKO MAallaHeTo Ce M3BbPLIBA B MHTEPHET CanT WM
MObWUIHO NpuaoXeHWe, B KouTo KapTogbpxaTensiT npeABapuTenHo e pernctpupan KaptaTta cu, 1 CbOTBETHUST Tbprosew, y4acTBa
B MporpamMuMTe Ha MeXAYyHapoAHUTe KapTOBM OpraHu3auuM 3a aBTOMATUYHO OOHOBsBaHe Ha KapTOBUTE JaHHW, TO
KapToabpxaTenaTt HiMa Aa e HeobXxoAMMO B C/ly4alt Ha NogHoBsIBaHe/npensgaBaHe Ha KapTaTa 4a s peructpyvpa oTHOBO B TO3M
CavT/NpUNOXeHMe, 3a Aa MPOADB/IXM Aa U3BLPLUBA MAALAHUS.
64. [pu onepauunn no un. 58.4, NaawaHUATa ce M3BLPLUBAT CbI/IAaCHO MpaBW/iaTa Ha ornepaTopa Ha cuctemaTa. baHkaTa He e
CTpaHa B MpaBOOTHOLIeHMATa MexAy KapToabpxaTens n onepatopa Ha cucTeMaTa 3a MHTepHeT naallaHus.
65. KapToabpxaTensit e AbXEH Aa NasW B TallHa HOMepa Ha cBoATa KapTa, kakto n CVV2/ CVC2 u kogoBeTe/HauMHUTE 33
NoTBbPX/aBaHe Ha NaallaHWsa B UHTEPHET.
66. bBaHkaTa cbbupa roguiuHa Takca 3a obcayxBaHe Ha Bcska msgageHa KapTa, B KayecTBOTO M Ha MaaTeXeH WHCTPYMEHT,
cbrnacHo TapudaTta Ha baHkarTa.
67. TakcaTa 3a obcnyxsaHe Ha KapTaTa ce cbbupa cayxebHo ot BaHkaTa, 3a BCsika roMHa OT Neproga Ha BaIMAHOCT Ha BCAKa
oT KapTtuTe, 3a cMeTKa Ha HaanyHocTTa no CMeTKaTa, a MpW HeA0CTaTbYHa HAJIMYHOCT, 38 CMeTKa Ha Hepa3spelleH oBbpApadT no
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CmeTkaTa. Takca 3a 06cnyxBaHe ce cbbupa camo 3a KapTu, KOUTO He ca 4,eakTUBMPAHM.
68. Tlpu npekpaTsiBaHe Ha Jlorosopa baHkaTa He Bb3CTaHOBABa 3anjaTeHuTe oT K/MeHTa TakcW, KOMUCMOHM U ApYyru 3a
npegoctaBeHuTe OT BaHKkaTa naaTexXHUTE yCayru 1 3a U3MN0I3BaHe Ha NIaTeXHU MHCTPYMEHTU.

VII.3. AktusupaHe. baokupaHe. [leaktmeupaHe
69. AkTuBMpaHe e npusexgaHe Ha KapTaTa B cTaTyc "akTuBHa". AKTMBHa KapTa e KapTa, ¢ KoaTo KapToabpxaTenat moxe Aa
M3BbpLUBA OnepaLum (N1aTeXHM U HenaaTexHW) Ha TepMUHaaHK ycTponctea ATM, MOC u ap.
70. KapTtaTa ce 6510kmpa B HeobxoaMMuMs 3a 06paboTka TEXHOOMMYEH CPOK Ha OCHOBAHME:
70.1. cbobuieHre no TesledpoH 3a n3rybeHa, 0TkpagHaTa, OTHETa WM M3MO/13BaHa MO APYr HerpaBoMepeH HauuH KapTa;
70.2. nogageHa oT KnaveHTa, KapTogbpXaTens wam oT TPeTo Jvue NMUCMEHO 3asB/eHne 3a 6sokupaHe Ha m3rybena,
OTKpajHaTa, OTHeTa WM U3MNo/3BaHa No Apyr HenpaBoMepeH HaumH KapTa;
70.3. 3abpaBeHa KapTa B TepMUHa/HO ycTporncTeo ATM;
70.4. MOC/AeA0BaTe/IHO BbBeXAaHe Ha Tpu rpewHn MNH;
70.5. Hecna3sBaHe Ha Jlorosopa u/uamn HactoswmTe 06w ycnosus ot cTpaHa Ha KnneHTa n/unn KaptogbpxaTens;
70.6. MoJly4eHO MMCMEHO CbobLyeHre B BaHKaTa 3a Ha/l0XeH 3anop no cmeTkuTe Ha KaneHTa;
70.7. MpM CbMHEHMe 3a HernpaBoOMepHO n3noa3saHe Ha KapTtaTa;
70.8. 3an1axa 3a cMrypHocTTa Ha KapTaTa;
70.9.MpW CbMHeHMe 3a ynoTpeba Ha KapTaTa c uesn u3mama;
70.10. Mo BCAKO BpeMe Mo XesaHWe Ha KanveHTa ¢ nucmeHo 3asBsieHne 3a H6aokupaHe, 6e3 ga e Heobxoammo Aa
nocoyYsa NpuYnHa 3a TOB3;
70.11. cnej nojaBaHe Ha NMMCMEHO Npejun3BecTme 3a npekpaTaBaHe Ha [loroBopa OT KOSTO U Jja e OT CTPaHuTe;
71. KapTaTa ce akTvBMpa B HeobxoAuMHMA 3a 06paboTka TEXHONOMMYEH CPOK HA OCHOBAHWE MOAaAEeHO NMCMEHO 3asB/IeHME OT
KnuneHTta nnn KaptogbpxaTtens 3a akTuBMpaHe Ha KapTa, 6s10kmMpaHa nopaau:
71.1. TOBA Ye e 3abpaBeHa B TepMUHAHO ycTporcTBo ATM;
71.2. NoCae40BaTe/IHO BbBeAeHW Tpu rpewHn MNNH;
72. KapTaTa ce akTuBMpa B HeobxoamMmums 3a 06paboTka TEXHONOrMYEH CPOK HAa OCHOBAHWE NOAAAEHO MUCMEHO 3asB/ieHNe OT
KnveHTa 3a akTuBMpaHe Ha KapTa, 610knpaHa nopaam xenanue Ha KnvenTa, KapTogbpxaTens uav TpeTo auue.
73. KapTtaTa ce akTmBMpa cyxebHo oT BaHkaTta B HeobxoaMMuMs 33 06paboTka TEXHONOrMYEH CPOK Ha OCHOBaHMeE:
73.1. MbpBOHavaHoO npejasaHe Ha KapTa Ha KapToabpxaTtens;
73.2. NoJly4aBaHe Ha cbobleHne 3a BAMraHe Ha Ha/I0XKeH 3anop Mo yCTaHOBEHUS OT 3aKOHa pej;
73.3. NpekpaTABaHe Ha CaHKLMATa 3a Hen3nbjHeHWeTo Ha [lorosopa oT cTpaHa Ha KnnenTa n/unun KaptogbpxaTens;
74. KapTaTa ce geakTvBMpa B HeobxoamnmMus 33 06paboTka TEXHOIOrMYEH CPOK Ha €4HO OT C/IeAHNTE OCHOBAHUS:
74.1. He Ca M3BbPLUBAHM OnepaLuu C KapTaTa MoBeye OT LUECT Meceld, CYMTAHO OT MeceLd, B KOMTO cneABa Aa bvge
nojHOBeHa KapTaTa;
74.2. HenoslydeHa oT KapToabpxaTtens KapTa B CpOK OT LWIeCT MeceLa ¢/1ed U3jaBaHeTo I;
74.3. U34aBaHe Ha HoBa KapTa, 3ameHsLa AencTBalata kbM MmomMeHTa KapTa;
74.4. BpblaHe Ha KapTa c oTneyvaTaHu rpeliHn JaHHW UM TeEXHUYECKN HEeU3MpPaBHa;
74.5. PV MoJly4YeHo cboblyeHne, ye KapTogbpykaTensT e nounHas;
74.6. cnep nosyyvaBaHe Ha MMCMEHO NpeAun3BecTUe 3a NpekpaTaBaHe Ha JJoroBopa oT KOATO 1 Aa e OT CTPaHUTe;
75.  [eaktuBupara KapTa He Moxe fa O6bze NOBTOPHO akTUBMpPaHa U c/iesBa fa bbe yHUL 0XeHa.
76. TpwyBegomsBaHeTo Ha baHkaTa 3a 610kMpaHe Ha KapTaTa, KapToabpxaTensit uav TpeTo /vue cboblyaBa TpUTE CU UMEHa,
EMH 1 no Bb3MOXHOCT HOMep Ha KapTaTa. YBeA0MsABaHeTO ce M3BbpLUBA Ha TenedoHn 070010000 (Vivacom) n 1721 (A1 u Telenor)
B paboTHo Bpeme Ha baHkaTa, KakTo 1 JeHOHOLWHO Ha TenedoH 02/9624102.
77- bBankaTa BoAM perncTbp Ha BCUYKM MOCTBNWMAM yBeAOMJEHMS KaTO BMMCBa JaTa, 4ac M UMe Ha /umue, U3BLPLINAO
yBeOMAeHNETO.
78.  KnuneHTbT, KapToabpxaTenaT Uam TpeTo Jvue e ANbXeH Aa nojaze B paboTHo Bpeme Ha BbaHkaTa nncmeHo 3asBsieHune 3a
610kMpaHe Ha KapTaTa, B CpoK J,0 TpY paboTHM AHM OT yBe0MsABaHeTO no TesiedoHa.
79. B ciyyant ye KapTogbpxaTensT ce Hamupa B 4yXbMHa Mo BpemMe Ha MHLWAEHTA, TOM MOXe Ja Ce CBbpXEe AMPEKTHO Ha
6e3nnaTHMTe TeslepOHU 3a CreLwwHn cayvam ¢ 6aHKOBU KapTy, yKa3aHW B CbOTBETHUTE MHTEPHET ajgpecu: www.mastercard.com,
www.visa.com. [MpenopbuntesHo e Kaptogbpxatensit Aa MHPopMmUpa MeCcTHaTa NOANLLMS, 3a a NOYUYN CbAeUCTBUE U JOKYMEHT
3a MHUMAEeHTa.
80. baHkaTa cv 3anasBa NpPaBOTO MO BCSKO BpeMme Aa U3UckBa, 6aokmnpa uimau geaktmemnpa KapraTa. B Te3un cayvam baHkara
yBegomaBa KnueHTa 3a npeanpuetute aencteus no TenedpoH uuam  upes SMS, e-mail, nucmo npegm
6/10kMpaHeTo/AeakTUBMPAHETO UK HEMOCPEACTBEHO C/ley TOBA.
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81. baHkaTa cv 3anasBa MpaBOTO MO BCSAKO BpeMe Aa 6iokupa goctbna 4o CMeTkaTa Npu NMogo3peHue 3a M3MoJi3BaHe Ha
CmeTkaTa c uen nsmama.

VIl.4. UspaBaHe Ha HoBa KapTa
82. baHkaTa nsgasa Hosa KapTa B cnegHuTe cayyau:
82.1. cnyxebHo, Npu U3TUYaHE CPOKa Ha Ba/IMAHOCT Ha cTapaTa (No4HoBsABaHe);
82.2.M0 uckaHe Ha KnuneHTa, cnes nojaBaHe Ha 3asiB/eHWe no obpasel, Ha baHkaTta, Hanpumep B ciydan Ha usrybeHa,
oTKpaAHaTa uan nospedeHa Kaprta (npeunsaasaHe);
82.3. npu BpbLLaHe Ha HOBa KapTa ¢ 0TneyaTaHu rpeLHn AaHHW AN TEXHUYECKM HensnpaBHa/HeyeTma (MpenssaBaHe);
82.4.cnyxebHo, Npy CbMHeHMWe 3a HeNpaBOMepHO M3noJi3BaHe Ha KapTaTa (npensgaBsane).

83 BaHkaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha BaNINAHOCT B C/IeAHUTE CNyYaun:
83.1. He Ca N3BbpLlBaHM onepaunmn C KapTaTa noBeye OT WecT Mecela npean Meceua Ha NOAHOBABAHE;

83.2. HecnasBaHe Ha 3agb/keHuATa Ha KnnenTa u/uam Kaptoabpxatens ypeaeru B pasgenn VIL8. MNpasa v 3agbxeHns Ha
KnneHTa, VIl.g. MpaBa n 3agbaxeHuns Ha KapToabpxaTens u VIl.10. OTroBopHOCTM OT HacTosiwmTe O6LWM ycioBus;

83.3. npu HenoaHoBsABaHe Ha KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT, [loroBopbT OCTaBa B CMAa MO OTHOLeHWe Ha CmeTkaTa. B
cyvart ye KAMeHTbT OTHOBO 3as1BM M3 aBaHe Ha NJIaTeXeH MHCTPYMEHT, Ab/IXM Takca cbraacHo Tapudara.

VIl.5. N3BecTABaHe

84. BaHkaTa npegoctaBs Ha KaveHTa u Bcnukmn KapToabpxaTtesiv yciyra 3a U3BeCTsBaHe C KpaTKW TeKCTOBM CbobLLeHUs nam
cbobleHns Ha eslekTPoHHa nolwa (M3BectaBaHe), 3a koATo KaneHTUTe Ab/xaT Takca cbriacHo TapudaTa Ha baHkara.

85. K/MeHTbT Moxe no BCAKO Bpeme Ja 3afBW NPOMAHA Ha AaHHW, AeaKTMBMPaAHE WMAN BPEMEHHO CnupaHe Ha ycayrata
MN3BecTsiBaHe. Tol MOXe MO BCAKO Bpeme Aa cMeHu B oduc Ha BaHkaTa MOBUAHMSA HOMep, Ha KOMTO NOly4aBa TEKCTOBUTE
cbobLLeHNs 33 U3BECTABAHE, C A4PYr MO HEroea npeweHka. Ako OH/IAVMIH NOTPEBUTEN uma npaBoO Ha TakaBa 3afBKa,
CbLLMSAT MOXe @ CMeHU MOBUIHMA HOMEp, Ha KOMTO Ce MoJlyYaBa TeKCTOBOTO CbobLieHMe 3a M3BecTsiBaHe, C MOBUIHUA
HOMep 3a KOHTaKT, MOCOYeH B UCKAHETO 3a perncTpauus 3a ycryrata KBC Online Bulgaria u/van B 3aBUCMMOCT OT BUAA Ha
M36paHOTO AOMbJHUTENHO CPeACTBOTO 3@ CUMIYPHOCT MOCOYEHWUS B MCKaHeTo 3a peructpauus 3a ycayrata KBC Online
Bulgaria - mobuneH Homep 3a nonyyaBaHe Ha SMS Koz npu n3bpaHa SMS aBTopusaLus UM MobuneH Homep 3a NoslyyaBaHe
SMS kog, 3a akTvBauus Ha XapgyepeH TokeH/CobTyepeH TokeH.

86. M3BecTABaHeTO NpeA0CTaBa Bb3MOXHOCT 3@ NOJlyYaBaHe Ha CleAHUTE BUAO0BE N3BeCTUS:
86.1.3a BCsika M3BbpLlUeHa TpaH3akuus Ha ATM/MOC, aBTopusMpaHa B pexum oHlalH. Onepauuns B pexum OHAaNH

npeAcTasasBa onepauusa c KaptaTa, npu KOATO B pea/iHO BpeMe ce NnoJlyyaBa og406peHne 3a onepauusTa oT baHkaTa B
possita U Ha usgaTen Ha Kaptata 1 no cmucbna Ha Hapeaba Ne 3 Ha BHB 3a ycnoBusaTa u pega 3a oTKpuBaHe Ha
NAaTeXHN CMETKM, 338 U3MbIHEHME Ha NNATEXHU ONepaLMm 1 3a M3N0/3BaHe Ha NIAaTeXHU MHCTPYMEHTK;
86.2.npomsiHa Ha cTaTyc Ha KapTaTa (akTvBMpaHe, 610kupaHe);
86.3. apyru.

87. W3BectmeTo no ua. 86.1 cbAbpxa cregHaTa MHGOPMALLMSA: AaTa M Yac Ha OMepaLmnaTa, CyMa 1 BaayTa Ha onepauusaTa, Ume
nan agpec Ha Toprosel, nputexasaw, ATM/MNOC TepmumHana, ume Ha KapTa, pasnosaraemo cango no Kaprtata caeg onepayusTa.
88. 3a onepauuu, Npu KOUTO He Ce M3nckBa oA40bpeHne OT aBTOpM3aLMOHHaTa cucTeMa Ha baHkaTta (odnanH onepauum), He
MOraT Jia ce reHepupaT U3BeCTUs NPW M3BbPLUBAHE Ha onepauunsaTa; KameHTsbT ce MHPopmupa 3a Tax oT VI3BneyeHumeTo.
89. bBaHKaTa He HOCM OTFOBOPHOCT 3a HernoslydeHuTe oT KnneHTta/KapToabpxaTens U3BecTus B Yy>KOMHa, NpY HEBb3MOXHOCT 3a
AOCTaBsiHe Ha M3BECTUATA OT CbOTBETHUTE JOCTaBYMLM HAa MOBUHN KOMYHUKALUWU/UHTEPHET YCAYTW.
9o. BaHkaTa He rapaHTMpa 1 He HOCWM OTrOBOPHOCT, B C/lyYal Ye J0CTaBYMKBT HA MOBUIHN KOMYHWUKALMU/MHTEPHET YCAYTH He
OCUrypu NoslyvaBaHeTO Ha M3BECTUATA WM Te Ce NOoJTyHYaBaT CbC 3aKbCHEHMe.
91. bBaHkaTa He HOCM OTFOBOPHOCT 3a MOrPeLLIHO NojaseHu oT KanerTta uam KaptogbpxaTtens Homepa Ha MobuaHU TenedoHn n
aZpecu Ha eneKTpoHHa noLa.

VII.6. CurypHu nnawaHus B uHTepHer (3-D Secure)
92. Cuen Aa ocurypu AOMbAHUTENHA CUIYPHOCT 3a KapTogbpxaTenanTte nNpu M3BbpLUBaHe Ha naalaHua B MHTepHeT, baHkaTa
perncrtpmpa Bcuukm nsgagenm Kaptu 3a ycayrata CurypHm naawaHus B MHTepHeT (3-D Secure).
93. [pu BCAKO nNfawaHe B MHTepPHeT CTPaHMUM Ha Tbprosuu, yyacteawm B 3-D Secure nporpamu, Kaptogbpxatenst
NOTBBbPXAaBa ONepaLmaTa, KaTo NOTBbPXAEHUATA MoraT A4a 6bAaT OCbLLeCTBABAHM Ypes BbBEXAaHe Ha CMeLMasHO reHepupaHa
e/ HOKpaTHa Napo1a, U3nosi3BaHe Ha GUOMETPUYHU AaHHW UK APYT OcUrypeH OT BaHKkaTa HauMH, CbOTBETCTBALL, Ha 4eMCTBALLO0TO
3aKOHOAATe/ICTBO U CTaHAAPTUTE 33 MHPOPMALMOHHA CUFYPHOCT. KAMEHTBT MOXe MO BCAKO BpeMe ga cMeHW B oduc Ha baHkaTa
MOBUIHUA HOMEP, HA KOMTO NOJyYaBa CreLMasHo reHepypaHaTa e 4HOKpaTHa Naposa, C A4pyr No Herosa npeweHka. Ako OHIAMH
MOTPEBUTEJ1 uma npaBo Ha TakaBa 3asBKa, CbLLUAT MOXE a CMeHU MOBUAHMA HOMEP, Ha KOMTO ce noaydYaBa SMS naponaTa, ¢
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MOBWUIHNA HOMEp 33 KOHTAKT, MOCOYEH B UCKaHeTOo 3a perucTtpauyums 3a ycnyrata KBC Online Bulgaria n/wnun B 3aBucumocT ot Buga
Ha M36paHOTO AOMbJHUTE/IHO CPeACTBOTO 3@ CMIYPHOCT, MOCOYeHUs B MckaHeTo 3a peructpaums 3a KBC Online Bulgaria -
MobusieH Homep 3a noslyyaBaHe Ha SMS kog npw n3bpaHa SMS aBTopm3sauma nan mobuneH Homep 3a nosyvaBaHe SMS kog 3a
akTmBauma Ha XapayepeH TokeH/CodpTyepeH TokeH.
94. BaHkaTa He HOCM OTrOBOPHOCT M NMOHeceHUTe 3arybu ca 3a cMeTka Ha KaneHTa B C/lydalt Ha HeMpaBOMEPHO M3M013BaHe Ha
KapTaTta B MHTepHeT c/ie/, y3HaBaHe Ha KoZa/HaunHa 3a NoTBbpX4aBaHe OT TpeTu nua.
95. BaHKkaTa He HOCM OTrOBOPHOCT M MOHECeHUTe 3arybu ca 3a cmeTka Ha K/imeHTa B c/1yyan Ha:

a. HenoJslyYeH oT KapTogbpxaTensi Koj 3a MOTBbPXAeHWe B Yy)XO6MHa, NpU HEBB3MOXHOCT 33 40CTaBsHE Ha U3BECTUSTA OT

CbOTBETHWTE JOCTABYMLM HA MOOU/IHW KOMYHMKaLUK;

6. norpelwHo nogageH ot KaptogbpxaTesis HOMep Ha MobuaeH TesiedpoH.
96. Tlpu M3MbAHEHVE Ha NAalaHUsA B MHTEPHET CTPaHULLIM Ha TbproBun baHkaTta He npuiara 3a4b1604eHO yCTaHOBsBaHe Ha
NAEHTUYHOCTTa, Ha KapToabpxaTena B cnejHuTe caydan:

a. ornepauusaTa He HaABMLWABA 30 eBPO (MW CbOTBETHATA PABHOCTOMHOCT B MECTHA BaslyTa) M KyMy/1aTUBHATa CTOMHOCT Ha

npeAuWHUTE onepauum 6e3 npuiaraHe Ha 3a4b1004eHO YCTaHOBSABaHE Ha MAEHTUYHOCTTA HE HAZBMLLABA 100 €BPO (MK

CbOTBETHATa PaBHOCTOMHOCT B MECTHa BaslyTa) UAM BPOSiT Ha MpeAuWwHUTe onepauyum 6e3 npunaraHe Ha 3agbaboyeHo

yCTaHOBSIBaHEe Ha MAEHTMYHOCTTa He HaZ|BULLaBa NeT Nocae0BaTe/IHM onepaLuum;

6. KapToabpxaTensit ce e perucTpupas 3a NnoBTapslyM ce onepauum C e4HakbB pasMep npu onpegesieH Tbprosey (Tun

aboHamMeHT uau ypes cb3gaBaHe Ha Npodu Npu onpegesieH Tbproee.,);

B. OMepaLmsaTa e C HACKa CTerMNeH Ha PUCK Cbr1aCHO MeXaHNU3MUTE 33 MOHUTOPWHI Ha onepauuuTe npuaaradm ot baHkara.
97. bBaHkaTa He e cTpaHa B crnopoBe 3a ycC/0BMATa Ha MAallaHeTo, A0CTaBKa, L,eHa, rapaHLmns, 3acTpaxoBKn U ApPYyrn, KOUTO
KapTogbpxatenaT ypexaa AMPeKTHO C Tbprosela.

VIl.7. NMpaBa n 3agbxeHns Ha baHkaTa
98. Ja u3zage Kapta/u Ha umeTo Ha onpegeneH/u oT KnveHta KapTogbpxaTten/u npu ycioBusTa Ha HactoswmTe O6uwm
yCnosus.
99. /Ja npegnara Ha KaneHTa OTCTbAKM UAK APYrX yCA0BUSA, ONpeseneHn KaTo NPOMOLIMOHA/HMY, AW CNeLnaiHn yCa0BUs B
CbOTBETCTBME C BbTPELUHMTE NpaBu/ia Ha baHkaTa, Ha pas3/IyHK rPyNn KAMEHTU UK Npe3 onpejeneH Nepuoa,.
100. Jla He pa3kpuBa MNH 3a KapTtaTta nam gpyr nogobeH kog, ocBeH Ha camusa KapTogbpxaTen.
101. [la 610kMpa cBoeBpeMeHHO KapTaTa c/ies nosyyaBaHe Ha YBeOMJIEHME MO Y. 70 WAW OT TPeTo JvLe, JOPU aKo
KapToabpxaTenaT e AencTBas yMULWAEHO UK € rpyba HebpexHocT.
102. [lan3roTssa BCeKM OTHETEH Nepuoy V3BaedveHne, cBbp3aHo C noa3BaHeTo Ha KapTaTta npes npeaxoAHuns oTyeTeH nepuog. [a
Hauncassa cyxebHo obuiaTa cyma Ha onepauumnTe, Ab/KMMN TakCK, IMXBU U APYrv pasxoAmn Ha baHkaTa, CBbp3aHU C MOA3BAHETO
Ha KapTaTa, 3a cMeTKa Ha HaiMyHoCcTTa no CMeTKaTa, a Npy HeZ0CTaTbyHa Ha/IMYHOCT, 32 CMeTKa Ha HepaspeLleH 0BbpApPadT no
CmeTkarTa.
103. Jla npesocTaBs Ha KapTOBUTe opraHu3aumm, kaptosuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepaTop) MHpopMaLms 3a HasmMyHOCTTa no CmeTkaTa M pa3Mepa Ha OnepauUoOHHUTE JIMMUTH,
CBbP3aHuM € n3non3saHeTo Ha KapTtaTa, 3a koeTo KaneHTa gaBa CBOETO HEOTMEHMMO Cbraacue ¢ NojnuceaHeTo Ha Jlorosopa u
HacToswmnTe Obwm ycnosums.
104. [la ocueToBOABa ONepaLmmTe, KouTo KapTogbpxaTenst e U3BbpLUMA, B peJa Ha NOCTbMBaHe Ha 3aABKMTE, OCBEH B C/lyYaunTe
Ha MPUHYAUTE/IHO U3NMbJIHEHME.
105. Jla Kopurmpa TexHMYyecku Mponycku Mpu OCYETOBOASIBAHE Ha OMepauun MAM FPeLHO OCYeTOBOAEHW onepauuu, KaTo
aebuTtupa/kpegutupa CmeTkaTa, 3a koeTo KaveHTa 4aBa CBOETO HEOTMEHMMO Cbr/1acue C NoANMCcBaHeTo Ha Jorosopa.
106. [la noAAbpxa B 5-roAMULEH CPOK 3anncaHa nHbopmaLms, KOSTo NO3BO/ISBA NPOC/AeAABaHE Ha onepauunTe.
107. /[la 3ano3HaBa KnneHTa c BUAA M pa3Mepa Ha A4b/KMMUTE NIMXBU U TakcK, cbraacHo Jlorosopa v Tapudata Ha baHkaTta u
CbrnacHo NpaBwu/iaTa Ha KapTOBUTE OpraHM3aLmu.
108. baHkaTa cv 3ana3Ba NpaBoOTO Aa OTKaxe ckaloYBaHe Ha Jlorosop 1 usgaeaHe Ha KapTa, 6e3 fa nocouBa 0OCHOBaHWsATa 3a TOBaA.
109. baHkaTa vma npaBo cnyxebHo un 6e3 npegussBecTne go KapTtogbpxaTtens ga 3akpue CmeTkaTa npu npekpaTsiBaHe Ha
VckaHeTo-4,0roBOp Ha OCHOBaHMWe Y. 62, usp. Bropo, 1 un. 63, n3p. Bropo, ot HacTosAwmte O6Lwm ycaosus.

VII.8. MpaBa u 3aabkeHns Ha KnveHta

110. /la 3asBM U3jaBaHe Ha HeorpaHuyeH bpon KapTu Ha nocoveH OT Hero mua.
111. /la 3ano3Hae KapTogbpXaTens/ute c npaBu/iaTa 3a nosi3BaHe Ha KapTaTa/uTe, KakTo M C MpaBaTa W 3ajb/DKeHUATa Ha
KapToabpxaTtens.
112. KAneHTHT MMa NpaBo 4a M3BbPLLM ONUCAHWUTE B HACTOSALLUS Y/IeH JeNCTBUS, KaTo NoAaBa NMCMeHo 3asBsieHne B baHkaTa:
a. AeakTusupa Bcsika KapTa, nsgageHa koM CmeTkaTa;
610KMpa Bcsika KapTa, nsgaseHa koM CMeTkaTa;
ornpeens v NpoMeHs napaMeTpuTe 1 onepaLMoHHUTE IMMUTU Ha Bcsika KapTa;
nowcka npensgaBaHe, B Cyyai Ha uarybeaHe uam kpaxoba Ha KapTa/v;
roucka npevszaBaHe, B C/ly4ai Ha YHULL 0XaBaHe uiu nospexaaHe Ha KapTa/v;

©= 0o
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113. KnneHTsT MMa npaBo ga 610kmpa uav npekpaTtu non3BaHeTo Ha Besika KapTa, 6e3 cbrnacveto Ha KapTogbpxartenute, no
BCSIKO BpeMe OT AeNcTBMeTOo Ha JloroBopa, KaTo OTNpaBu NMCMeHo 3asBsieHure go baHkaTa.

114. KnneHTHT noema 0TrOBOPHOCTTA 3@ BCUYKM AENCTBUSA, U3BbPLIEHM C BCsika KapTa.

115. Bcmukn onepaumm 1 Takcm no onepawmm, M3BbplueHu ¢ Bcsika KapTa, ca 3a cmeTka Ha KnnenTa.

116. [la noncka npomsHa Ha NapameTpuTe K onepaLMoHHUTEe IMMUTK 3a AajeHa KapTa, kaTo nojasa 3assieHue B baHkarTa.

117. Bcaka KapTa ce nonyyasat ot KapTogbpxaTens, onpegeneH ot KanenTa.

118. EgmHcTBeHO KAMeHTHT MMa NpaBo Aa NPOMeHs onepauoHHUTe AMMnTKM 3a Bcsika Kapra.

119. [la nony4yaBa V3BneyeHus 3a onepayumTe no nsgageHmnte Kaptu, kato 6e3 HeocHoBaTe IHO 3abaBsHe yBegomm baHkaTa no
YC/IOBUATA HA Y/1.139 U 140.

120. [la ocurypsaBa gocTaTbyHa HaamyHocT no CmeTkaTa, 3a ga NOKPMBAa TOYHO U HaBpeMe 3ajbJ/IKEHUATa, Bb3HUKHAIMN BbB
BPB3Ka C U3BbPLUEHN OMEepaLMm 1 CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCUOHM, CbI1IAaCHO AeicTBalLaTa KbM MOMeHTa Tapuda Ha
BankaTa.

121. /la 3annawa cymaTa Ha onepauunte, Ab/KUMUTE TakCK, NXBU U ApYrn pa3xoan Ha baHkaTa, cBbp3aHM C N0/A3BaHETO Ha
Bcsika KapTa, cvrniacHo Jloroeopa, TapudaTta Ha BaHkaTta W npaBuiaTa Ha KapTOBUTE OpraHuMsaLuW, KaTo faBa CBOETO
HeoTMeHUMO cbraacue aa 6baat cbbrpaHn cyxebHo 3a cMeTKa Ha HaAMYHOCTTa No CMeTKaTa, a NPV HeZO0CTaTbYHA HAJIMYHOCT,
3a cMeTKa Ha HepaspelueH oBbpapadT no CmeTKaTa.

122. KaneHTbT faBa cBOETO HEOTMEHUMO cbriacue baHkaTa cnyxebHo ga cbbupa cBoMTe B3emMaHWsi, MPOM3TUYALLM OT U BbB
Bpb3ka ¢ JloroBopa OT BCUYKM HEroBu cMeTku npu baHkaTa n/uam ga npuxesaHe B3eMaHUATa CU Cpelly BCAKAKBM aBoapu Ha
KnneHTta npu Hes.

123. Korato cbbupaHeTo Ha B3eMaHUATa MO Y/1.122 NO-rope Ce U3BbPLUBA OT CMETKM B YyXAa BaslyTa, Pa3/IMYHa OT BaslyTaTa Ha
KapTaTa, obMsHaTa ce M3BBLPLUBA MO CbOTBETEH KypC Ha BaHkaTa 3a geHs, B KOWTO ce 0CbLLecTBABa CbOMPaHETO, KaTo KypCoBUTe
pasnnkm ca 3a cMeTka Ha KaneHTa.

124. [la yBegomu HezabaBHO BaHkaTa 3a HACTBMNW/IM NPOMEHW B MbPBOHAYAJIHO MOMbAHEHWUTE AaHHW. B NPOTUBEH C/1yYai BCUYKM
yBeAOMIEHMA, U3BJIEYEHNS U AP., U3npaTeHn oT baHkaTa Ha agpec, nocoyeH B VickaHeTO-40rOBOpP, Ce CYMTAT 3@ HaANEXHO
BPbYEHW C M3NpallaHe Ha ajpeca.

125. [la yBegomu nucmeHo baHkaTa B eAHOMeceUeH CpoK NMpeAn M3TUYaHe CPOKa Ha BaANAHOCT Ha Bcsika KapTa, B c/iyyal ye He
xenae T 4a My 6bAe NogHOBEHA 33 HOB NEPUOA,

VIll.9. MNpaBa n 3agbmxkeHuns Ha KaptoabpixaTtens
126. [la nonssa KapTaTta camo fM4HO B CboTBETCTBME C JloroBopa, HacToswmTe O6LWK yC0BMSA U Aa 5§ as3u € rpuxaTa Ha Ao6bp
CTOMAaHWUH.
127. [la non3sa KapTaTa cbobpa3HO YroBOpeHWs HAYMH W Lesu, KaTo He MNpPOTMBOAENCTBA C TOBa Ha ObaArapckoTo
3aKOHOZATE/NCTBO, BK/IIOYMTE/THO YpEe3 NOKYMKU U NalaHns, 3abpaHeHn oT Hero.
128. [la nonyun nsgageHata/npensgageHata/nogHoseHata My KapTa He mo-KbCHO OT LWeCT Mecella OT u3gaBaHe Ha Kaprarta.
129. /la na3su B TanHa cBos MNH v ga B3eMe BCUUKM HEOOXOAMMM MepKU Cpelly Y3HaBaHeTO My OT TPeTu Anua.
130. /[la He 3anucBa ceosi MMNH, apyr nogobeH koA nan yaoctoBepuTesiHa MHGOPMALLIMA MO HAYMH, KOWTO AaBa Bb3MOXHOCT 3a
y3HaBaHeToO My OT ApYro auue, BKAYUTENHO BbpXy KapTaTa namn KakBaTo 1 a e Apyra BeLl, KoAaTo Hocu 3aeaHo ¢ KapTarTa.
131. /Jla m3ebpuBa onepaumm c KapTtaTta cbraacHo Y. 58, npu AocTaTbyHa HaAMYHOCT No CMeTKaTa Had MUHUMATHUA HECHUXAEM
OCTaTbK, HO He NnoBeye oT o406peHnTe oT BaHkaTa onepaLoHHN JIUMUTH.
132. [la yBegomu HezabaBHo baHkaTa 3a:

1. yHULLOXaBaHe, n3rybsaHe, kpaxba, oTHeMaHe Mo Apyr Ha4yMH, NOANpPaBsHe WAN U3NOA3BaHe Mo APYr
HenpaBoMepeH HauuH Ha KapTaTa, KakTo 1 y3HaBaHe Ha MNMWH oT TpeTo anue;

2. M3BbPLUBAHETO Ha OMepaL s, KosaTo He e ogobpeHa oT KapToabpxaTens;

3. yCT@HOBEHa OT HEero rpetuka npu oTpasssaHe Ha onepauunTe ¢ KaptaTta ot BaHkaTa.

Vll.10. OTroBopHoCTH
133. W3gaBaHeTo 1 non3BaHeTo Ha Bcsika KapTa ce u3BbpLUBa Ha CO6CTBEH PUCK M OTrOBOPHOCT Ha KaneHTa.
134. KAMeHTbT HOCM OTFOBOPHOCT 3@ BCUYKM BPEAM WM LWEeTWU, HAHECEHW NPUY NOA3BaHeTO Ha BCAKA KapTa.
135. KaneHTbT noHacs BcuMukM 3arybu, CBbp3aHM C HepaspelleHu MAATeXHW onepauuu, Npou3TUYaLLM OT WM3MOA3BAHETO Ha
nsrybeHa, oTKpajHaTa WM He3akOHHO npucBoeHa KapTa, korato KapTogbpXaTenatr/ute He e ycnan fJa 3anasu
nepcoHann3npaHuTe 3alnTHN XapakTePUCTUKN Ha KapTaTa.
136. baHkaTa He HOCM OTrOBOPHOCT, ako NogageHaTa OT TPeTO AuLe MUCMEHO 3asiBieHne UAM CboblieHne no TenedoH 3a
n3rybsaHe, kpaxba, 0OTHeEMaHe WaM U3NOA3BaHe No APYr HenpaBoMepeH HauuH Ha KapTaTa e ¢ HeBsIpHO CbAbpXaHue 1 baHkaTa e
npeAnpuena HeobxoAaumMuTe Mepku 3a b6iokupaHeTo Ha Kaptata. BaHkaTa He HOCM OTrOBOPHOCT 3a BpeAW, 3arybu uam
MpOMyCHaTH NO/3K, KOUTO B1Xa MOMN @ Bb3HUKHAT OT TOBaA.
137. baHkaTa He HocM OTroBOPHOCT, akO Tbprosel, WM TbProBCcka OpPraHM3aLMs No HAKAKBa MPUUYMHA OTKaxaT Aa npuemaTt
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naawaHe c KapTara, KakTo v B C/ly4ait Ye MHMLMMpaHo oT KapToAbpKaTena naalaHe He Moxe Aa 6bAe u3BbplieHo ¢ KaptaTa no
TEXHUYECKMN, KOMYHUKALMOHHM UAKN APYTU MPUYMHK, M3BBH KOHTPOAa Ha BaHkarTa.
138. BaHKaTa He HOCM OTFOBOPHOCT 3a CAE/IKM, NPY KOMTO M1aLLaHeTo e M3BbplieHo ¢ KapTa. ToBa ce 0THaCcA 3a BCUYKM Bb3MOXHM
1 4ONYCTUMU peKNaMaLL MM Ha NIATEHN CTOKU U/IW YCIYTU, KaKTO M MpY APYru CNOPOBE, KOUTO CEe YPEXAAT NPAKO CbC 3acerHataTa
HacpelHa CTpaHa.

VIl.11. Pa3spewaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTaTa

139. KaneHTbT cieaBa fa Bb3pasu nped baHkaTta cpelly HepaspelleHn u HETOUYHO U3MbJHEHW OnepaLmm, KOUTO Ce CbAbPXKaT B
M3BneuveHuneTo, 6e3 HeocHoBaTesHO 3abaBsiHe, HO He MO-KbCHO OT 45 AHW OT AaTaTa Ha 3agbJsxaBaHe Ha CmeTkaTa my. Creg
M3TUYaHe Ha To3M cpok, BaHkaTa MoXe ga ocTaBuM Bb3paxeHWeTo 6e3 oTroBop. CMaATa ce, Ye KAMEHTBT e y3Hasl 3a HepaspelleHaTa
WAN HETOYHO M3MbJIHEHA onepauus Hal-KbCHO C MOJlyYyaBaHe Ha MeCevyHoTo VI3BaeuyeHue No Yn.46 u/vam B cayyai ye e
nHpopmmpaH ¢ SMS nav no Apyr HauMH OT cTpaHa Ha BaHkaTa. KinMeHTbT cneiBa Aa nojaze Bb3paxeHWe B MUCMEH BUA B OPUC
Ha BbaHkaTa. 3a HeobocHOBaHUTe pekaamaLnKn Ha onepauumn KameHTbT 3analia Takca, Cbr/lacHO AencTBaliaTa KbM MOMEHTa
Tapuda Ha BaHkarTa.
140. KnneHTsT Mma npaBo ga noucka oT baHkaTa B cpok A0 56 AHM OT gaTaTa, Ha KosTo e buna 3agbkeHa CmeTkaTa,
Bb3CTaHOBABAHE Ha Lfs1aTa CyMa Mo Beye MU3MbJIHEHA M pa3pelleHa naaTexHa onepawus, KoraTo TA € HapejeHa OT UK ypes
Tbpro.ela (MosiyyaTens) 1 ca cnaseHn cnesHuTe yCI0BUS:

a. KbM MOMeHTa Ha gaBaHe Ha pa3peLLeHMeTO 3a U3MbJIHEHWE Ha MaTeXHaTa onepaLus He e TOCOYeHa HeliHaTa ToYHa

CTOMHOCT, U
6. CTOMHOCTTa Ha na1aTexHaTa onepau s HaJBUWaBa o4akBaHaTa oT KapToabpxaTens CTOMHOCT C OrJ/ied Ha HeroBuTe
npeaxoAHN pasxoAm 3a nogobHu onepauuu 1 a4pyrv cneumduyHn 3a caydasn obcTosTencrsa.

141. PasrnexaaHeTo Ha Bb3paXeHWsTa Ce M3BbPLUBA CMOPeZ MpaBuaTa Ha KapTOBWTE OpraHM3auuu K pasnopesbuTe Ha
HaLMOHA/IHOTO 3aKOHOAATEeNCTBO.
142. MNpu pasraexaaHeTo Ha NOCTBNMAN Bb3paxeHus oT KineHTa, BaHkaTa MMa NpaBo fa U3McKBa 1 C1egBa Aa NoJyyun B CPOK OT
5 paboTHM AHW AOMBAHUTE/IHN JOKYMEHTU U MHbOPMaLMs, HEO6XOAMMM 33 Y,0CTOBEPSIBAHE HA Bb3PaXKeHWETO Npej HacpeLHaTa
cTpaHa. Mpwu HenoslyyaBaHe Ha MCKaHaTa MHOPMaLMA/L0KYMEHTaALMUS B MOCOYeHUs cpok, baHkaTa Mma npaBo ga npekpaTtu
pasriexgaHeTo Ha NoZaAeHOTOo Bb3paxeHue.
143. Korato KnMeHTbT TBbPAM, Ye He e pa3peLuaBa U3Mb/HEHNETO Ha N1aTeXHa onepaLmsa uam Ye e HaiuLe HeTOYHO U3MbJIHEHA
nnatexHa onepauusi, KnmeHTbT HOCKM foOKasaTencTBeHaTa TeXeCT MpU yCTaHOBSIBAHETO Ha aBTEHTMYHOCTTA Ha NaaTexHaTta
onepaL s, KakTo 1 3a TOBa, Ye onepauuaTa He e 3acerHaTa OT TexHMYecka noepesaa Uan Apyr HegocTaTbk. PernctpupaHeTo ot
BaHkaTa 13no/i3BaHe Ha KapTaTa e AOCTaTbYHO A0Ka3aTe/ICTBO, Ye NaTexHaTa onepauus e buna paspeweHa ot KavenTa.
144. BaHkaTa ce nponsHacs ¢ NMMCMEHO peLleHMe NO NOCTBMNNAOTO Bb3paXeHue B onpeesieHns OT 3aKoHa 3a NaaTeXHUTe ycayrm
n naatexHuTe cuctemm (3MYTC) cpok.
145. Mpw nosyyaBaHe Ha J0Ka3aTeNCTBa, YA0CTOBEPABALLM HEOCHOBATE/IHOCT HA Bb3paxeHueTo, baHkaTa gebutupa cnyxebHo
CmeTkaTa Ha KsiveHTa ¢ Bb3CTaHOBEHaA OT Hesi CyMa BbB Bpb3ka C Bb3paxeHueTto. C noagnunceaHeTo Ha Jlorosopa, KiveHTbT faBa
cBoeTo 6e3yc/I0BHO cbrnacue 3a AebutmpaHe Ha CMeTKaTa B Te3u Cyyau.
146. Mo uckaHe Ha KnveHTa, BaHkaTa MHUUKMMpa apbuTpaxkHa npoueaypa npes KapToBUTE OpPraHM3aLMu 3a pa3peLiaBaHe Ha
OCMOpeHO NJiallaHe, KaTo BCUYKM TaKCU U pa3xoam ca 3a cMeTka Ha KnuneHTa.
147. BaHkaTa yBegomsBa KiMeHTa 3a BCMUKM NpeanpuemMaHm AencTBus, KoMTo buxa foBenn 40 3ab/XKeHUe 3a 3an/1alaHe Ha
AOMBAHUTENHN TakKcu 1 pasxoam oT KnuneHTa.
148. Korato pelueHneto He yaoBseTBopsiBa KnneHTa, cnopbT Moxe Aa 6bse oTHeceH 3a pasraexgaHe oT [MomupuTenHaTta
KOMMUCKS 3@ NNaTEXHW CMOPOBe CbIr/acHo pa3snopenbute Ha 3MYTMC u MpaBuaHWKa 3a 4enHOCTTa Ha [ToMupuTesIHaTa KOMUCKS 33
naTeXHM CropoBe.
149. MNMoMupuTENHaTa KOMUCUS Pa3r/iexa Bb3paXKeHUs, KOUTO He Ca OTHECEHM 3a pa3peLlaBaHe npes cba, apbuTpaxeH cba Uam
Apyra noMupuTeaHa MHCTUTYLMS, KaKTO M aKo HAMa Ck/toYeHa cnorozba c gpyraTta cTpaHa.

VIl.12. Cpok Ha [loroBopa. NpekpaTaBaHe. U3smeHeHune
150. CpokbT Ha AelcTBMe Ha JloroBopa 3a AebuTHa KapTa e Tpu roguHun. CpokbT ce NOAHOBSIBA aBTOMaTUYHO 3@ HOB NepUog, B
C/ly4ai Ye HUKOS OT CTPaHUTE He To e NMPeKpaTu/ia e4HOCTPAHHO.
151. /loroBopbT MOXe Aa 6bje npekpaTeH No B3aMMHO Cbr/acue Ha CTPaHWUTE Mo BCSKO BpeMme.
152. /loroBopbT MOXe fa ce npekpaTu No nuckaHe Ha KaneHTta cies egHOMeCeYHO MMCMEHO Npejun3BecTMe MO BCAKO BPEMe Ha
AencTteue Ha Jlorosopa 1 npu yciosue, Ye KAMeHTBT e Noracui BCUYKM CBOW 3a4b/XeHns KbM BaHkaTa.
153. KAMeHTBLT HOCKM OTrOBOPHOCT 3a BCUYKM onepaLun, n3sbplieHn ¢ KapTtaTta cneg gaTtata Ha nojaBaHe Ha npeaunssecTue 3a
npekpaTtasaHe Ha Jlorosopa.
154. BaHkaTa Mma npaBo egHOCTpaHHO be3 npean3BecTye Aa npekpaTt JloroBopa Npu HecnasBaHe Ha KOeTo 1 Aa e 33 bJKeHne
n/vnun otroBopHocCT no Jlorosopa v HacToAwmuTe O6LM yc0BUA OT cTpaHa Ha KaveHTa.
155. baHkaTa uma npaBo egHocTpaHHo 6e3 npeamssecTue ga npekpath Joroeopa ako KapTogbpxaTten/ute He e/ca nonyuna/u
KapTa/v cnep n3TnyaHe Ha WwecT Mecela, CYMTaHOo OT CKItoYBaHeTo Ha Jlorosopa uau npensgasaHeTo Ha KapTaTta/uTe.
156. baHkaTa uma npaBo egHOCTpaHHO Aa npekpaTt Jorosopa, 6e3 ga nocoysa ocHOBaHMWeE 3a NpekpaTABaHETO, KaTo yBeA0MM
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KnuneHTta cbobpasHo 3aKOHOYCTaHOBEHUS pea,.
157. AKo K/MeHTBT 3akpue CBOWUTe KapTu, TOW He ce ocBobOXAaBa OT 3aAb/KEHMETOZA NMOoracy BCUYKM CBOU AbJIFOBE KbM
BaHkaTa, cBbp3aHu € No/si3BaHe Ha BCAKa KapTa.
158. KoraTto BaHkaTa paswmpssa obxBaTa Ha yC/lyrute, KOMTo MoraT ga ce n3nonseat ¢ KapTaTa, ce cunta, Yye KaneHTsT e gan
Cbrnacve 3a ToBa, KOraTo ako € HeobxoAMMO, 3asiBM ycayraTa B opuc Ha BaHkaTa MM Ypes TeXHUYECKM CpesCcTBa 38 KOMYHMKaL WS,
KaKTO M KaTo M3N0/13Ba HOBaTa YC/yra 3a MbpBu MbT.
159. 3akpuBaHeTo Ha CmeTKaTa 1 pasnopex/aHeTo cbC cpegcteaTa no CmeTKaTa, NpW HaiMYMe Ha TakMBa, ce A0Mycka 30 AHuK
cnej npekpatasaHe Ha JloroBopa, HO He MpeAn OCYeTOBOAABAHE Ha BCUUKM OMnepaumm, n3sbplieHn c Kaptata/ute, KakTo 1 Ha
BCUMYKWN APYTY AB/DKUMW INXBU, TaKCU M KOMUCUMOHMK, CBbP3aHu C n3noa3BaHe Ha KapTara.
CnoaaBaHe Ha Npeau3BecTUeTO/yBeAOMIeHMNETO 3a 3akpuBaHe KapTtata/KapTute, npaBoto Ha KapToabpxxaTens/ute 3a non3saHe
Ha KaptaTa/KapTtuTe ce npekpatasa. KapTtaTa/ute ce geaktmsupart. Bcuukm B3emaHua Ha baHkaTa ctaBaT Usnckyemu.

VIIl. TAKCHU, KOMNCUOHU, TNXBEHN MPOLEHTU N OBMEHHU KYPCOBE

160. BbB Bpb3Ka € NpeAocTaBsiHeTO Ha naaTexHu yeryrn BAHKATA cbbupa Takcn 1 KOMUMCMOHWK, cbraacHo Tapudarta 3a TakcuTe
n kommcmnonuTe Ha Ket bBu Cu Bank Bbarapus EA/J] 3a topuamnyecki avua v e AHOJMYHN ThProBLW; ONpeaesis JIMXBEHW NMPOLLEHTH,
cbrnacHo MIHPOpMaLMOHHNS SIMXBEH OIO/IETUH 33 B/IOXUTENIMTE OPUAMYECKM JIMLA U €4HOJUYHU TbProBuuW; 1 obmeHHUTe
KypcoBe, o6siBeHM B canoHnTe Ha BAHKATA 1 B MHTepHeT cTpanuuaTa Ha BAHKATA - www.kbcbank.bg.
161. [pomeHUTe B 0OMEHHUTE KypCOBe ce npuaaraT He3abasHO 1 6e3 npeABapuUTE/IHO yBEAOMEHME.

161.1. KoraTto npomeHute B nmnxeata ca no-6naronpusthu 3a KJIMEHTA, Te ce npunarat 6e3 npegBaputenHo

yBegoMeHne

162. KJIMEHTBT ce cunta uHdpopmmpaH 3a NpomMeHUTe No 4. 161 no-rope ¢ ob6aBsiBaHETO UM B casoHuTe Ha BAHKATA u
ny6/1MKyBaHeTO UM Ha MHTepHeT cTpaHuuaTa Ha Ken Bu Cu Bank Bbarapus EAJ — www.kbcbank.bg.
163. MNpomenuTe B TapudaTa 3a TakcuTe 1 Kommucnonute Ha Kei Bu Cv bank Bwarapusa EA/J] 3a topyanyecky vua u e4HOINYHN
Tbproeuu, n B VIHbopMaLMOHHMA SIMXBEH BIOSIETUH 33 BNOXUTENNTE IOPUANYECKM INLLA U €AHOJIMYHW TbProBLLW, Ce M3BBPLIBAT U
B/M3aT B cu/1a no oTHoweHue Ha KJIMEHTA cbriacHo pasnopegbute Ha ua. 161.1. 1 4i1.268.
164. Mpun nnaTexxHn onepayum, KOMTO Ce M3BbPLIBAT BbB BaJlyTaTa Ha AbpKaBa YaeHKa, u npu konto kakto BAHKATA Ha nnaTeua,
Taka n BAHKATA Ha nonyyatens ce HamupaTt Ha TeputopusaTa Ha EWI, nonyyaTenat no naatexHOTO HapeXJjaHe 3anaauia
TakeuTte, AbakmuMn Ha BAHKATA Ha nonyvaTens, a niaTeubT 3ansawa Takente, Abakmummn Ha BAHKATA Ha nnaTeua — knaysa 3a
cnogenieHun pasHockm (SHA).
165. [Mpun naaTexHn onepawmm, KOMTO Ce U3BbPLUIBAT BbB BalyTa, Pa3/IM4Ha OT Ba/lyTaTa Ha AbpiKaBa uneHka, n korato BAHKATA
Ha naateua n BAHKATA Ha nonyyaTtens ce HamupaT Ha Teputopuata Ha EWMM, noayyaTtenar 3annaiwa takcuTe, 4b/KUMU Ha
BAHKATA Ha nonyvatens, a naateybT 3annawa Takente, Abmkmumm Ha BAHKATA Ha nnaTeua — kaaysa 3a CnojesieHn pasHOCKM
(SHA).
166. B cnyuan, ye BAHKATA Ha nosyyatens e nssbH EVM, KnneHTHT MoXe Aa Hapexa NpeBoAU C Kay3u 3a pasHOCKU U3LSAN0
3a cMeTKa Ha naaTteua (OUR), nsusano 3a cmetka Ha nosyyatens (BEN) nam cnogenenn (SHA).
167. B cayyauTe, koraTto npu ocbuiectsaBaHe Ha 10, BAHKATA no HapexaaHe Ha K/IMEHTA TpsbBa aa npeBanyTupa cymuTe no
MO, BAHKATA we u3Bbpwur obmMsaHaTa No cboTBeTHUS Kypc Ha BAHKATA 3a geHs, B konTo ce ocbuiectBaBa 0. BAHKATA
ny6avnkyBa 0bMeHHWTE KypCOBe Ha MHTEPHET CalTa CY U 1 NPeSoCTaBs Ha KIMEHTUTe cU B BaHKOBUTE CU CaIOHMU.

IX. KBC ONLINE BULGARIA

168. HactoswuTe O6wwm ycioBus pernameHTMpaT oTHoweHuATa mexay Ken Bu Cn Bavk Bbarapus EA/J], HapyyaHa no-HaTaTbk
BAHKATA n KJINEHTA - topuguyecko anue, Tutyasp no cmetkun ¢ goctsn B KBC Online Bulgaria u OH/IAVIH MOTPEBUTEN —
¢du3nyecko AnLe, 0TOPU3NPAHO A3 M3BBLPLLBA CNPABKM — MACUBEH AOCTBHN U/UAW 4@ U3BBPLUBA CNPABKU U Aa NOAMMCBA U M3MpaLLa
HapeXxaHus 3a NaaTexXHu onepalum — akTUBEH J0CTbI.
169. YcayraTa, npegnaraHa upes enekTpPoHeH KaHas 3a gocTbn oT BAHKATA, kosTo e npegmeT Ha HacToswmuTe Obwm ycnosus e
NpoAykTbT VIHTepHeT 6aHkupaHe (4pe3 MHTEpHeT CaWT Ha ycayrata Wan 4pes CreuuanvsvpaHo MPUIOXKEHUE 33 MOBWUAHM
ycTponcTBa), HapuyaH no HataTbk KBC Online Bulgaria.
170. KBC Online Bulgaria npegnara ciegHuTe Bb3MOXHOCTU:

e MosiyyaBaHe Ha MHPOpMaLLMS 3a akTyasieH HasaHC No CMeTKMU.

e MosilyyaBaHe Ha MHPOPMaLLMS 33 ABUXEHWS U U3BIEUYEHUS MO CMETKMW.

e /lHdopmaLms 3a BaslyTHU KypPCOBE; J,0rOBOPHU GOHA0BE; A€M03UTU U KPeANTH

e Hapex/aHe Ha NaallaHus B IeBa W YyX/a BaNyTa; HapeXAaHe 3a n3zaBaHe Ha 6aHKoBa rapaHuus

e [IpaBa 3a ynpaB/ieHMe Ha KapTu 1 Ap.

171. EnektpoHHuaT kaHan 3a goctbn KBC Online Bulgaria — 6aHkvpaHe Ype3 MHTepHET CalT Ha yc/yraTa npejasara ciegHuTe
Bb3MOXHOCTU:
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171.1. KakTo 3a noTpebuTenn ¢ nacMBeH AOCTbM, Taka v 3a NOTPebUTENUN C aKTUBEH AOCTbI:
e MonyyaBaHe Ha MHPOPMaL M 3a akTyasieH basaHc no cmeTka/u.
e MonyyaBaHe Ha MHPOPMALUS 38 ABUXKEHUSA U U3BNEYEHUS MO CMETKa/W.
e /lHdopmaLmsa 338 HAIMYHOCTU U ABUXKEHUS MO 6aHKOBW KapTy.
® NiHdopmaL s no enosuntu
e NiHdopmaL s no KpeAnTH
e /lHdopmaLmsa 3a BaayTHU KypcoBe
e NHdopmaLms 3a AOroBopHU PoHAOBE
e Cb3/aBaHe W nper/es Ha es1eKTPOHHM 3asaBKK 338 6aHKOBU NMPOAYKTU U YCAYTU:
e TersieHe Ha Cymu B bpon
e OTKa3 OT XapTUEHO u3BJeYveHme
e 3anBka 3a lNakeTHa nporpama /Bb3MoxHOCT camo 3a KnvenTtun FOpuaunueckn anua B cermeHT ,Masnku npegnpuatns®, c roguilen
06opoT A0 2 MJH. NeBa/
e HapexgaHe 3a n3gaBaHe Ha 6aHKOBa rapaHLMsa 1 HapexaHe 3a NPoMsiHa Ha M3jageHa 6aHKoBa rapaHLMs [Bb3MOXHOCT CaMO
3a Knnentun FOpuanueckun nmua/
e Hapex/aHe 3a n3jaBsaHe Ha akpeAuTMB W HapexJaHe 3a NPoOMAHa Ha U3jajeH akpeauTus [Bb3MOXHOCT camo 3a KaneHTu
Opuanueckun nmuaf
@ //IckaHe 3a ycBosiBaHe Ha KpeauT
e 3asBKa 3a onepawlum No KpeauT, KOATO BK/IKOYBA C/leJdHMTe npaBa: VickaHe 3a noracaBaHe Ha kpeauT; MckaHe 3a HamansaBaHe
Ha pa3pelleHaTa 3a YCBOSIBAHE r/1aBHMLLa MO PeBO/IBUPALL, KPeaUT;
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/OYBAT: 3asiBKA 3a MPOMSAHA Ha OMNepaLMOHHNA TMMUT (LHeBeH/cejMUYeH/meceyeH
) OTAE/IHO 3a BCsAKa M3ZAajeHa KapTa 3a TersieHe B 6pon Ha ATM/MOC, naawaHe Ha CTOKM U ycayru, quasi cash, nHTepHet
TpaH3akLuy; 3asBKa 33 ycayra 3a nosly4aBaHe Ha TeKCTOBO cbobuieHue (SMS) ¢ kog 3a NOTBbPXAaBaHe Npu BCAKO MNaallaHe B
MHTepHeT cTpaHuum 3a Bcekn KaptoabpxaTen, HapuuyaHa ,CurypHu nnawaHus 3-D Secure"; 3asBka 3a ycayra SMS
nsBecTme/email n3BecTre 3a BCsAKa M3BbpPLUEHa TPaH3aKLMs, aBTOPM3UPaHa B PEXMM OHIaNH; 3asBKa 3a 60knpaHe Ha KapTa;
3asBKa 3a npeunsgasaHe Ha kapTa ¢ MNH/MWH ¢ Bb3MoXHOCT 3a u36op Ha oduC 33 NoslyyYaBaHe;
e paBa 3a Cb34aBaHe W yrpaB/JeHWe Ha CINCBK C AoBepeHn beHeduLMeHTHU. B TO3M cnncbk mMoraT ga ce A06aBAT CMeTKM Ha
KOHTPareHTH, KbM KOWTO Ce naala peryaspHo. [Mpu cb3gaBaHe Ha cnncbka 406aBsSHETO Ha BCSIKA CMETKA Ce MOTBbPXKAaBa C KOZ
3a curypHocT. Korato ce MHULMMpAT NaTeXHU onepaLum KbM CMETKM OT CIUCbKA ¢ goBepeHn beHeduumenTn, BAHKATA He
M3K1CKBa NOTBbPX/AaBaHe Ha BCSKa onepaLus C OTAes1eH KOA,.
e [lpoMsiHa Ha NOTPebuUTeNCKO MMe 1 Napo/ia 3a A4OCTbN A0 ChUCTemaTa.
e CnpaBKa 3a BpeMEeTO Ha M0/13BaHe Ha cMcTemMaTa OT CbOTBETHMA OH/IAMH notpebuTen.
e [ToweHcka KyTua
® Bbp3K Bpb3KM KbM BCSIKa OT QYHKLMOHANHOCTUTE
e MNepcoHann3sunpaHe nsrnesa Ha notpebutens

171.2. JoMbAHUTENHM BB3MOXHOCTU, KOUTO MOTaT Za Noa3BaT noTpebutennTe C akTUBEH 40CTbM:
e HapexgaHe 3a BbTpellHO-6aHKOBM 1 MeXAybaHKOBM NpeBOAM U UCKaHWA 3a AMpPeKTeH A4ebuT B MecTHa BanyTa.
e Hapex/aHe 3a NnpeBOAM B YyXAeCTpaHHa BaiyTa.
e HapexaHe Ha MacoBu naalaHus (camo 3a KnneHTu ropugundeckn amua)
e Monb/iIBaHe Ha €NeKTPOHHW GOPMM U 3asBKW 33 AEMO3UTU M U3MPaLLaHe Ha AOMbJHUTENHU JOKYMEHTW, U3NCKBaHU 33
CbOTBETEH BWJ, NPEeBOAMU.
e O6MmsHa Ha BanyTa Mexay cMeTkn Ha K/IMEHTA B BAHKATA.
e [eHepuvpaHe Ha aBTOMATUYHO NJIATEXHO HapeXZaHe 3a eNleKTPOHHU GakTypu, B C/1y4ai, Ye noTpebuTensT noasea ycayrata E-
¢dakTypa Ha BaHkcepeus A/,
e MoanuceaHe 1 M3npaLlaHe Ha HapeXAaHus 3a naaTeXxHu onepauuv npu aktueeH goctbn B KBC Online Bulgaria.
e MNoznucBaHe 1 M3npaLlaHe Ha e/IeKTPOHHU 3asBKM 3a 6aHKOBU NPOAYKTU U YCIYTU:
e TersieHe Ha cymu B 6powt
e OTKa3 OT XapTUEHO U3B/eYeHne
e 3asBka 3a [TakeTHa nporpama /Bb3MOXHOCT camo 3a KnneHTu KOpuaunyeckun anua B cermeHT ,,Manku npeanpusatua®, croguiieH
060poT 4,0 2 MJH. NeBa/
e HapexgaHe 3a n3gaBaHe Ha 6aHKOBa rapaHLus U HapexXJaHe 3a NpoMsiHa Ha U3AageHa 6aHKoBa rapaHL s [Bb3MOXHOCT CamMo
3a Knmentn FOpugnueckun anua/
e Hapex/aHe 3a n3jaBaHe Ha aKpeAMTUB M HapexJaHe 3a NPOMAHA Ha U3dajeH akpeauTmB/ Bb3MOXHOCT camo 3a KaneHTn
KOpugnueckn nnuaf
e //IckaHe 3a ycBOsIBaHe Ha KpeauT
e 3asBKa 3a onepawum No KpeauT, KOATO BK/IOUBA CnejHuTe npaBsa: VickaHe 3a noracsiaHe Ha kpeauT; VickaHe 3a HamansiBaHe
Ha pa3spelleHaTa 3a YCBOSIBaHe r/1aBHULLA MO PEBOBMPALL, KPeAuUT;
e [1paBa 3a ynpaB/ieH1e Ha KapTW, KOUTO BK/IOYBAT: 3asBKa 3a NMPOMAHA Ha OMepaLMoHHMA IUMUT (LHeBeH/cegMUYeH/MmeceyeH
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) OTAEe/NHO 3a BCSAKA M3JaZeHa KapTa 3a TerseHe B 6pon Ha ATM/TOC, naawaHe Ha CTOKU U ycayru, quasi cash, MHTepHeT
TpaH3aKuyuy; 3asBka 3a yC/1yra 3a nosiyyaBaHe Ha TeKCTOBO CbobuieHne (SMS) ¢ ko4 3a NOTBbPXKAaBaHe Npu BCAKO MalaHe B
MHTepHeT cTpaHuLLM 3a Bcekn KapToabpxaTen, HapuyaHa ,CurypHu naawanus 3-D Secure®; 3anska 3a ycayrata SMS nssectue/
email nsBectuve 3a BcsAka M3BbPLUIEHA TPAH3aKLLMS, aBTOPU3MPaHa B PeXMM OHJIalH; 3asBka 3a 610KkMpaHe Ha KapTa; 3asBKa 33
npevsgasaHe Ha kapTa ¢ MAH/MWH ¢ Bb3MoxHOCT 3a M360p Ha oduc 3a nosyyaBaHe; OTKpUBaHE U 3aKpMBaHe Ha AEeno3nTu
e AKTVMBHU onepaumm ¢ 40roBopHU GOH0BE (3anMCBaHe Ha As/10Be, MPEXBbPJISHE HA AsJ10Be U 0OPaTHO U3KynyBaHe)* *
** Ycnyrute Minbopmanmsa 3a gorosopHu GoHA0Be M AKTUBHU onepaLuunm ¢ GoH/A0Be Ca AOCTbMNHM CaMo 3a KAMEHTU Ha Kew bu
Cuv YnpaBneHue Ha nHeecTuuumn EA/]

171.3. He3aBucrmo o1 6pos Ha naaTexHUTe onepaumm 3asBeHu 3a usnbaHeHne oT KJIMIEHTA npes ¢yHkunoHanHocT
3a rpynupaHo HapexaHe oT Tuna ,lMakeTHn naawaxma®, ,MNakeTeH npesoy B eBpo kbM EUIM®, ,MNakeTeH npesoj B eBpO
kbM EVM(dann)* nam ,Macosu nnawanus® , BAHKATA npunara nnaTeXxHwWTe NpaBuia U OrpaHUYEHUs, KOWUTO
KJAMEeHTBT e 3aABWJ1 38 CbOTBETHMA TUM FPYNMPaHO NaallaHe.

172. ENeKTPOHHUAT KaHas 3a f0CTbN — 6aHKMpaHe Ypes cneumanmnsnpaHo NpuaoxeHne 3a MobunHu yctpoicrea-,KBC Mobile
Bulgaria" (cmapTdoHu, TabseTn n g4p.) npeaaara ciegHUTE Bb3MOXHOCTU:
172.1. 3a notpebuTenn c nacMBeH 1 aKTUBEH JOCTbM:
e MonyyaBaHe Ha MHPOPMaL M 3a aKkTyasieH basaHc no cmeTKa/u.
e MonyyaBaHe Ha MHPOPMAL M 38 ABUXKEHNSA MO CMETKA/W.
e /lHdopmaLms 338 HAIMYHOCTU U ABUXKEHWS MO 6aHKOBU KapTy.
e MiHdopmaLms no enosuntu
e MiHdpopmaLmsi no KpeAnTH
e [1pyrv nHGOpPMaTUBHU YC/IYTU 3@ U3MOA3BAHUTE HAHKOBW MPOAYKTU U YCAYTW, HOBUHU U Ap.
172.2. 3a noTpebuTenn c akTMBEH A40CTb:
e HapexgaHe 3a BbTpellHO-6aHKOBU 1 MexXAyH6aHKOBUW NMPeBOAM U UCKAHWUSA 33 AUPeEKTeH AebuT B MecTHa BaayTa.
e HapexaaHe 3a npeBOAM B YyXAeCTpaHHa BaayTa.
e O6bMsHa Ha BanyTa Mexay cmeTku Ha K/IMEHTA B BAHKATA.
e MoanucBaHe 1 M3NpaLlaHe Ha HapeXAaHwWs 3a NaaTexHW onepauuv npu aktueeH goctbn B KBC Online Bulgaria.
e [IpaBa 3a ynpasaeHWe Ha KapTu, KOUTO BK/OYBAT: 3asiBKA 3a MPOMSAHA Ha OMNepaLMOHHUA TMMNUT (LHeBeH/cejMUYeH/meceyeH
) OTAENHO 33 BCAKA M3AaZeHa KapTa 3a TersieHe B 6poit Ha ATM/MOC, naawaHe Ha CTOKU U ycayru, quasi cash, nHTepHeT
TpaH3akLuKY; 3asBKa 33 ycayra 3a noslyYaBaHe Ha TeKCTOBO cbobuieHne (SMS) ¢ Kog 3a NOTBbpPXAaBaHe Npu BCAKO MNaallaHe B
MHTEepHeT CTpaHuLM 3a Bcekn KapTogbpxaten, HapuyaHa ,Curyprm naawanma 3-D Secure™.
173. W3BbpBaHe Ha akTuBHM onepauuun B KBC Online Bulgaria, no ua. 171.1., 4n.171.2. 1 41.172.2. Ce OCbLLECTBSIBA C/ej
334b/1604eHO YCTaHOBSIBAHE HA aBTEHTUYHOCTTA Ha K/IMEHTA Ype3 C/1eAHNTE CPeACTBa 3a UAEHTUPMKALLMS U aBTOPM3aLUs:
e MoTpebuTencko MMe 1 Napoia 3a J0CTbMN B KOMOMHAL WA C eJHOKPaTEH OTOPU3aLMOHEH KOJ, C BPEMEHHA Ba/IMAHOCT, U3MNpaTeH
oT BAHKATA upe3 SMS cbobueHre Ha MobuaeH HOMEP Ha MMETO Ha CbOTBETHUS NMOTpebuTen (3a MAATEXHW onepauun
e/\MHWYEeH pa3Mep Z0 20 000 JIeBa UM PAaBHOCTOMHOCT B YyXAECTPaHHa BasyTa (M34McieHa no GUKCUHT)).
e MoTpebuTencko nme 1 Naposa 3a J0CTbN B KOMOMHALLUSA C e4HOKPaTeH OTOPM3aLMOHEH KOJ, FeHepupaH OT XapAyepHO TOKeH
YCTPOWCTBO WMAW CMeLnanm3npaHo NpuaoxeHue 3a Mmobuaxu ycrponicrea ,KBC Token™ — codpTyepeH TokeH (06L0 HapuyaHu 3a
KpaTKOCT ,TokeH") 6e3 orpaHuyeHne B pa3mepa Ha niaTexHuTe onepayuu.
BAHKATA He nsnbaHasa aktueHu onepauun B KBC Online Bulgaria, npu Hen3nb/iHeHWe OT CTpaHa Ha OH/IAMH notpebutens
Ha aBTOpM13aLMOHHNTE YC10BUSA
173.1. MckaHe 3a ycBosiBaHe Ha KpeauT Moxe fAa b6bae nogageHo npe3 KBC Online Bulgaria camo cneg ycnewHo
naeHTUdULMpaHe CbrAacHo Y.173.

173.2. baHkaTa M3nbJ/IHsABa HapexXaHus 3a u3gaBaHe Ha 6aHKoOBa rapaHLMs, HapexXaHe 3a NPoMsHa Ha u3gageHa 6aHkoBa
rapaHuus, HapeXJaHe 3a M3/aBaHe Ha akpeauTUB U HapeXJaHe 3a NPOoMsiHa Ha u3gageH akpeautus npe3 KBC Online Bulgaria
CaMo c/ief, Haj 1eXKHa aBTOpM3aLLMa CbI1IaCHO Y. 173.

174. BAHKATA vma npaBo Aa yBesnyaBa WUAWM orpaHuMyaBa obxsaTa Ha ycayrata KBC Online Bulgaria”, BkatountenHo u Aa
NpOMeHs TeXHUYecKaTa NpoLLesypa, Kacaella U3BbPLIBAHETO Ha YC/IYrUTe Ypes eNleKTPOHHU KaHau 3a 40CTbn. Te3u AelcTBUS Ha
BAHKATA ce ocHOBaBaT Ha MPOMEHU B M3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATE/ICTBO, CbOBpaXKeHWUa 3a CUrypHOCT UK
nosobpeHuns B CbOTBETHUSA NPOAYKT.

IX.1. Pernctpaums 3a nonssaHe Ha KBC Online Bulgaria

175. 3a ga nonssa ycnyrute KBC Online Bulgaria, K/INEHTBT nombaBa MckaHe 3a perncTpaums cbC CbabpXaHue n Gopma,

onpegeneHy oT BAHKATA, B KOeTo Moco4Ba CMETKUTE U NMPOAYKTUTE 0 KOUTO Xenae ga uma goctbn ype3 KBC Online Bulgaria,

KaKTO 1 CbOTBETHUTE NpaBa 3a U3BbpLUBaHe Ha onepaL,um no Tax.

176. C nofaBaHeTO Ha TakoBa uckaHe B oduc Ha BAHKATA uaun no enektpoHeH nvT, KJIMEHTDBT geknapupa, Ye e 3ano3HaT u

npuema HactoawmTte O6wm ycnosua. KJIMEHTDBT ce 3agb/ikaBa fa 3ano3sHae OHJIAMH MOTPEBUTENS ¢ HacToawmuTe Obum

yCnoBsus.

177. [MpuemaHeTo Ha HacTosAwmTe 06K ycnosusa ot KIMEHTA nma AeMcTBMETO Ha CKOUYBaHe Ha paMKOB 0roBOp Mo CMUCHAA

Ha rnasa IV, pasgen Il ot 3MYMNC, c BAHKATA. [lorosopHuTte oTHoweHns mexay BAHKATA n K/IMEHTA, oTHocHO noa3BaHeTo Ha
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KBC Online Bulgaria Bav3aT B cvna c/ied nojgnuceaHe Ha nUckaHe 3a perucrpauums 3a ycayrata ot KJIMEHTA, npegocTtassaHe Ha
MbJAHOMOLLMA 33 40CTHM HA OHNAVIH MOTPEBUTENA n noJiy4aBaHe Ha NoTpebuTenckoTo MMe 1 naposiaTta (B 3aneyaTaH nauk) ot
OH/IAVIH MOTPEBUTE/IS. OTHoLweHMsTa MeXAy CTpaHuTe ce ypexaaT oT HacToswmTe ObWm ycnoBms, KOHKPETHUTE YC10BUS
nocouyeHn ot KJIMEHTA B nckaHeTo 3a pernctpauus, genctBawmute Tapuda 3a TakcuTe U KomucmoHute Ha Keit Bu Cu BaHk
Bbarapus EA/ 3a topuaunyeckn anua v e4HOANYHM Tbprosum n OblmTe ycnoBus 3a genoa genHocT Ha BAHKATA, kakTo u
PbkoBogCTBO 3a noTpebutens, nybavkysaHu B ctpaHuymte Ha BAHKATA www.kbcbank.bg u https://online.kbcbank.bg.
178. KJIMEHT - topuamnyecko auue, noayyasa 4OCTbN 40 cUCTeMaTa 40 3 paboTHU AHM caiej NoslyyaBaHeTo Ha noTpebutencko cn
nme 1 naposaaoT OH/IAVIH MOTPEBUTENS. OHNANH NOTPEBUTENAT nosay4dasa SMS nssecTtre Ha HOMepa 3a KOHTAKT, NOCOYeH
B MCKAHeTO, c/ied KaTo noayveHunsat NYH-nank 3a 4octbn 40 cncTeMaTa Beye e akTUBEH.
179. BAHKATA npegoctaBs noTpebuTesicko nMe 1 napoa 3a 40CTbM JIMYHO Ha BCeKU OHJIAVH MOTPEBUTEN.
180. AKO npeABapuTe/IHO e 3asBW/ Noa3BaHeTo Ha akTuBHM ycayrn B KBC Online Bulgaria, K/IMEHTBT MMa Bb3MOXHOCT Aa
n3bepe No KakbB HAUMH OH/IAVIH NOTPEBUTENAT we aBTOPU3MPa HanpaBeHWTe HapeXAaHMA CbIaCHO Y1.173, KaTo YKaxe ToBa
B MCKaHeTO 3a perncTpaLms 3a ycyrata v npesoctaBsHe Ha 6aHKoBK ycayru.

180.1. B ciyyald, Ye e M3bpaH KaTO HayMH 3a aBTOPM3MpPaHe Ha aKTUBHWM TPaH3aKLMW — eJHOKPATEH KOA, U3NpPaTeH OT

BAHKATA upe3 SMS, B uckaHeto 3a nonssaHe K/IMEHTBT Ttpsbsa ga nocous mMobuieH HOMEp HAa UMETO Ha CbOTBETHUSA
noTpebuten. Ha nocoyeHus mobuneH Homep OHNIAVIH MOTPEBUTENAT e rnoJsiy4aBa e4HOKPATEH KOJ 3a NOTBbpPXAeHne Ha
NpeBOA NN eNeKTPOHHa 3asABKa.
BAHKATA He HOCK OTrOBOPHOCT, KOrato OHJIAVIH NOTPEBUTEAST He nosiyum nsnpateHus SMS, nopaau amnca Ha A0roOBOPHM
oTHowweHus Ha KJIMEHTA c MobunHus onepaTop 1/Win TeXHUYECKM MPUYMHK, CBbP3aHN C MOBMIHUS OnepaTop Wn TeXHUYeckuTe
cpeAacTBa Ha OH/IAVIH MOTPEBUTENS (Hanp. iMnca Ha 06xBaT, POYMUHI MOKPUTUE, U3KAtOYEH TeledOH 1 Ap.) UK aKo OHJIAVH
MNMOTPEBUTENAT e npomeHun TenedoHHUs cn HoMep, 6e3 Aa e yBegomun 3a ToBa BAHKATA, kakTo 1 B c/lyyait Ha 3aryba uam
Kpaxba.

180.2. TokeHuTe ce nosayyasaT oT oduc Ha BAHKATA cpeuty Takca 3a nos3BaHe, Cbr/acHo AelcTBawarta Tapuda 3a
TakcuTe u koMmmcnoHuTe Ha Ket Bu Cu bank Bbarapus EA/] 3a opuamnyeckun vua v e AHOJIMYHN TbProBLIW.

180.3. TokeHBbT 1 egHOKPATHUAT Kog, nsnpateH oT BAHKATA upe3 SMS cayxaT 3a aBTopu3aumnsa camo B cnctemata KBC
Online Bulgaria u He moraT Aa 6b4aT N0A3BaHM 33 HUKAKBUW APYru Leu.

IX.2. Non3BaHe Ha ycnyrute, npeanaraHu no eNIeKTPoOHeH NbT

181. baHkaTa MMa npaBo fa M3ncka AOMbJHUTEIHA BepudurKauns npu BN1ceaHe Ha OHJIAVH MoTpebuTtens ypes egHOKpaTHa
napona, nsnpateHa oT baHkaTta ype3 SMS Ha MOBUIHUA TeledOH 3a KOHTAKT, NocoyeH B uckaHeTo 3a KBC Online Bulgaria.

182. Bcuukn gencteus, n3BbplieHn oT umeTo Ha KJIMEHTA cneg ycnelwwHoTo naeHtnduumpaHe Ha OH/IAVMH MOTPEBUTENS ¢
BbBEX/aHe Ha NOTpebuUTeNCcKo MMe 1 Naposia U/uaM aBTOpU3aLLMa C TOKEH, e4HOKpaTeH Koz, uanpateH oT BAHKATA upes SMS,
npeAcTaBAsBaT BaNAHM, NOANUCAHN NUCMEHN U3aBAeHUs, 06Bbp3Bawmn KJIMEHTA. NaeHTuduumnpaHeTo ¢ notpebutencko nme
M napona u/uamn aBTopm3aLmsaTa C TOKEH eHOKpaTeH kod, nanpaTteH oT BAHKATA uype3 SMS, umaT feicTBMETO Ha e/leKTPOHEeH
MOAMWNC MO CMMUCHJ/IA Ha 3aKOHA 33 e/IeKTPOHHUS JOKYMEHT U e/1eKTPOHHUTE YA0CTOBEPUTEIHU YCIYTU U UMAT AENCTBUETO Ha
NpaBHO Ba/MAEH NOAMNUC MO CMUCHLA Ha Y/.4, an.5 OT 3akoHa 3a CyeToBOACTBOTO. ENEKTPOHHMAT NoAgnunc No nNpeaxoAHOTO
M3peyeHve MMa AENUCTBMETO HA CaMOpbYeH MOAMUC MO CMUCHIA HA 3akOHAa 3a €NeKTPOHHWUS AOKYMEHT W e/IeKTPOHHUTE
yaocToBepuTenHn yanyrm n PernamenT (EC) N2 910/2014 Ha EBponeickus napiameHT 1 Ha CbBeTa OT 23 10/1M 2014 I'. OTHOCHO
€/1eKTPOHHATa UAEHTUDUKALMA U YA0CTOBEPUTEHUTE YCAYTM NPU /1eKTPOHHM TPAHCaKL MW HA BbTPELLHWS Na3ap v 3a OTMsAHA Ha
AvpekTnBa 1999/93/EO (OB, L 257/73 oT 28 aBrycr 2014 1.).

183. OHJIAVH notpebutenst uma npaso Aa nsbepe 6bp3 A0CTLN A0 CNELMAAM3UPAHOTO MOBUAHO npuioxeHme —(,KBC Mobile
Bulgaria®), cneg kato ce naeHtuduumpa c notpebutenckoto cn ume u napona 3a KBC Online Bulgaria. AkTBupaHeTo Ha 6bp3
A0CTbn A0 MobunHoTo npunoxerHne ,KBC Mobile Bulgaria“)ce nssbpuBa cbrnacHo nybankyBaHute VNHCTPYKLMM 3@ CUMYPHOCT,
KaTO TO3M HAUYMH He OTMEHS MW MPOMEHS BXOAa C MoTpebuTencko me 1 naposa Ha OH/IAVH MoTpebutens.

184. U3nbaHsBaHeTO OT cTpaHa Ha BAHKATA Ha npeBoAu B MeCTHa WM 4YyXAeCTpaHHa BanyTa, MPeBOAU MeXAY MeCTHU n
YyXAeCTPaHHW ML, M3NNallaHe Ha TPYAOBM Bb3HArpaxAeHus, M APYru aKTWBHM TpaH3aKuuW, Hapegenu oT OHJIAWH
MOTPEBUTE/IA npe3 KBC Online Bulgaria, ce M3BbpLUBa B CbOTBETCTBME C U3UCKBAHUATA HA AEMACTBALLMTE HOPMATVBHM aKTOBETE
W Te3u, persiaMmeHTMpaLLM TAXHOTO NPU/IOXKEHMe.

185. BAHKATA u3uckBa npegcraBaHeTo Ha Heobxoaumu, no npeueHka Ha BAHKATA, J0KyMEHTM MO eNeKTPOHEH MbT UK Ha
XapTUeH HOCKTEN, B CbOTBETCTBME C MU3NCKBAHUSATA Ha ,eMCTBALL0TO 3aKOHOAaTeCcTBO M ObLwmTe yCn10BUS 3a Ae10Ba AeWHOCT Ha
BAHKATA B cuia KbM gaZeHunst MOMeHT. Y. 28.5. oT HacToawwmTe O6LW M yC10BKA Ce Mpuiara CbOTBETHO.

186. MonyuyeHnTe nnaTexHn HapexaaHus npes KBC Online Bulgaria HapegeHu oT OHJIAVH NOTPEBUTENS, ce obpaboTeat B
obmuarHus 3a BAHKATA cpok, pernameHtupaH B TapudaTa 3a TakcuTe n kommcumoHuTte Ha Kelh bu Cu baHk Bwarapus EA/L 3a
lopuANYecKM nLa U e JHOIMYHWN THProBL M, CbobpasHO 3aKOHOYCTaHOBEHUTE CPOKOBeE.

187. baHkaTta Moxe fAa M3MCKa AOMbAHUTENHO MOTBbPXAEHME Ha e/IeKTPOHHO M/AaTeXHO HapeXJjaHe, AOpM KoraTo TO e
NOAMNCAHO CbC CPeACTBO 3a aBTOPM3aLMs, KaTO OCHLLECTBM KOHTAKT C OHNAVH noTpebutens. 3a Ta3m uesn ce M3MNOA3Ba
TenedboHHUs HoMep, nocoyeH B uckaHeTo 3a KBC Online Bulgaria. BaHkaTa cv 3anasea npaBoTo ga 3abaBu wmam oTkaxe
M3MbJIHEHWETO Ha e/IEKTPOHHNSA NMPEBOJ, B C/TyYai ve:
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— He ycnee J1a OCbLL,eCTBU KOHTAKT C OHNANH notpebutens

— UMa CbMHeHUe 3a aBTEeHTUUYHOCTTa Ha OHJIAMH noTpebutens
188. 3a gaTta Ha OTKpMBaHeE Ha Aeno3unT, YMSTO 3asBKa 3a OTKpMBaHe e uanpaTeHa npe3 KBC Online Bulgaria B nounseH geH, ce
CYnTa MbPBUSAT C/legBaly, paboTeH JeH.
189. Bcuukm kpeguTHu 1 AebuTHM 3anucBaHma no cMetkmte Ha K/IMEHTA ce cumTaTt 3a OKOHYATENHW C/led NPUKIOYBAHE Ha
CYEeTOBOAHMUS feH.
190. BAHKATA cuv 3ana3Ba npaBoTo Aa u3nckea ot KJIMEHTA gonbaHuTenHa nibopmMauma n/vam Jexknapauus no 4n.66, an.2 ot
3aKkoHa 3a MepKuTe CpeLlly M3NMPaHeTO Ha Napu, BbB BPb3Ka C M3BbPLUBAHETO Ha KOHKPETHA onepauus. B cayyalt Ha oTkas oT
ctpaHa Ha KJ/IMEHTA 3a nombnBaHe Ha TakaBa Aeknapauusi, BAHKATA ysegomsBa nucmeHo AreHuumsTa 3a $UHaHCOBO
pa3sy3HaBaHe B CbOTBETCTBME C pa3nopesbuTe Ha u.72 OT 3aKOHa 32 MePKUTE cpeLly U3MNMPaHETO Ha Napw.
191. BAHKATA vma npaBo ga Hasiara orpaHuyeHus 3a 3BbpLuBaHe Ha onepauun ype3 KBC Online Bulgaria, kouto nponstuyaT ot
M3UCKBAHUATA Ha [AeNCTBalLOTO 3aKOHOZATesNCTBO, BbTpelHuTe npaBuna Ha BAHKATA, HacToswwute O6wm ycnosus u
NoAAbpXaHeTo Ha HEO6XOAMMaTa CUIYPHOCT Ha CUCTeMUTE.

IX.3. Mon3BaHe Ha xapAyepeH uamn coptyepeH TokeH

192. Ha ocHoBaHue npegsseHo nucMeHo nckaHe ot K/IMEHTA, BAHKATA npegocTaBs Ha OH/IAVH NOTPEBUTEAS XapAyepHo
TOKEH YCTPOWCTBO U/W CreLnanm3npaHo npuaoxeHune 3a MmobunHu yctponcrtea ,KBC Token" — codTyepeH TokeH (0610 HapryaHu
3a KpaTKoCT ,TokeH"). TOKeHbT NnpeAcTaB/ABa CPeACTBO 3a aBTOPU3aLLMA NPU M3BbPLUBAHE HA aKTMBHM TPaH3aKL MK, B 4aCTHOCT
noAnNncBaHe U/Maun n3npallaHe Ha HapeXxaHusa oT OHNIAVIH MOTPEBUTENS kbM BAHKATA 0T vMeTo v 3a cMeTka Ha KJIMEHTA.
TokeHbT 6MBa ABa BMAa:

192.1. XapAyepeH TOKeH — e/IeKTPOHHO YCTPOMCTBO MEHEepUpaLLO eAHOKPAaTHO BaanAHu LudpoBu Kogose Ha basa
ckaHupaHo nsobpaxerune ot KBC Online Bulgaria;

192.2. CodpTyepeH TOKeH — CMeLmasm3npaHo NpuaoXeHne 3a MOBWIHM YCTPOMCTBA 3a MOTBbPXAEHNE HA HAapeXAaHUs,
paboTelo B ABa pexuma: OpaaliH — Ypes reHepupaHe eJHOKPATHO Ba/IMAHM LMdpoBM KoZoBe Ha 6a3a ckaHMpaHo M3obpaxeHue
o1 KBC Online Bulgaria; OHM1aliH pexuM — NoTBbpXKAaBaHe Ha HAapeX4aHUs Npy akTUBHA MHTEPHET Bpb3Ka NocpeACTBOM M3BECTUS
n3npaTeHu Ha MOBUIHOTO YCTPOMCTBO.

193. Cnea akTMBMpaHe Ha TOKEHa, OHJIAVH MOTPEBUTENAT Hoch cbBMeCTHa oTtrosopHocT ¢ K/IMEHTA 3a nocneguyute ot
BCUYKW AENCTBUS, U3BBPLUEHU C HEro.
194. OHJIAVIH NOTPEBUTENAT HOCW HakasaTesHa u/uam rpaXx4aHCka OTFOBOPHOCT MO CbAebeH pes B ciegHUTE CyYau:

- [py 3amama n HenpaBoOMEpPHO M3NOA3BaHEe Ha TOKEHa

- [py HapyliaBaHe Ha 3a4b/IXXEHMATA CM MO onassaHe Ha TokeHa u MNMNH-a.

195. BAHKATA He HOCWM OTrOBOPHOCT B C/lyYall Ha M3BbpLUEHa onepauus C TOKeH, KOMTO e u3rybeH, oTkpagHaT, OTHeT Wuaun
M3ro/13BaH Mo ApYr HeNpaBoMepeH HauuH, B KOMBUHAL WS ¢ NpaBuIHO BbBegeH MUH.

196. BAHKATA He HOCM OTroBOpPHOCT, @Ko NOAAAEHOTO OT TPETO JIMLLE NMUCMEHO 3asiB/leHWe UAn cbobuieHne 3a n3rybeaHe,
kpaxba, oTHeMaHe, NoAnpaBsiHe WM M3MOA3BAHe MO APYr HEMPABOMEPEH HAYMH HA TOKEHA € C HEBSPHO CbAbpXaHue uau e
noanpaseHo u BAHKATA e npeanpuena HeobxoaumuTe Mepku 3a 610kMpaHeTo My.

197. OHJIAVMH NOTPEBUTENAT e AJTBXEH MPU aKTUBMPAHE Ha TOKeHa, Aa 3ajaje NepcoHasieH UAeHTUDUKALMOHEH HOMeEp
(MAH).

B cnyyan, ye e n3bpaH KaTo HaumMH 3a aKTUBMPaHe Ha TOKEHA — e HOKpaTeH Kog, uanpaTeH oT BAHKATA upe3 SMS, B nckaHeTo 3a
nonssaHe KJIMEHTBT TpsibBa ga nocoum MobuaeH Homep Ha UMETO Ha CbOTBETHUS NoTpebuTen. Ha nocoueHns mobuieH Homep
OHNANH MOTPEBUTENAT we noJslyyaBa eHOKpaTeH KOZ 3a akTuBupaHe Ha TokeHa. BAHKATA He HOocn OTrOBOPHOCT, KOraTo
OHJIAVH NOTPEBUTENST He nosyyu usnpateHns SMS, nopaAu nmnca Ha 40roBopHKU oTHoweHus Ha KJIMEHTA ¢ MobuaHus
onepaTop W/MAN TEXHUYECKU TMPUYMHK, CBBP3AHW C MOOWIHUS OMEepaTop WM TexXHUYecKuTe CpeacTBa Ha OH/IAVH
MOTPEBUTE/IA (Hanp. snnca Ha 06xBaT, pOYMUHI NOKPUTUE, U3KIOUYeH TesledOH 1 ApP.) NAK aKo OHJIAVH NOTPEBUTENST e
npomeHun TenedoHHUA cu HoMep, be3 ga e yBegomua 3a ToBa BAHKATA, kakTo 1 B c/lydalt Ha 3aryba uam kpaxba.

198. OHJIAVH MOTPEBUTENAT e ANbXEH [ CbXPaHsaBa TOKEHa M Ja o NoJ13Ba CaMo JIMYHO, C FPMXKaTa Ha J06bp CTONAHUH U B
CbOTBETCTBME C YC/I0BMSATA 38 HErOBOTO aKTMBMPaHe 1 NoJ/I3BaHe, B TOBA YMC/I0 NPUIOXKeHaTa KbM HacToswmTe O6LWwm ycaosums un
MHCTpyKLMSA 33 NOA3BaHe Ha TOKeH.

199. BAHKATA e anbXHa Aa npegocTaBu 6e3n1aTHO HOB XapAyepeH TOKEH Npu NposiBeH AedekT Ha YCTPOMUCTBOTO B paMKUTeE Ha
nepuogj ot 1 rognHa n 6 meceua oT NOJy4aBaHETO My.

200. Mpun 3arybBaHe/ kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, WMAW MpWU UCKaHe oOT cTpaHa Ha KnauenTa/MoTpebuTtens 3a
npeAocTaBsHe Ha HOB TOKEH M3BBbH CayvamTe no 4a.199 no-rope BAHKATA npegoctass Ha K/IMEHTA HoB xapayepeH TokeH
cpeLyy 3anaaliaHe Ha Ba/ingHaTa My KbM TO3M MOMEHT LieHa Cbr1acHo AencTBallaTa TapudaTa 3a TakcuTe M KOMUCUOHUTE Ha Kel
Bu Cn baHk Bvarapus EA/] 3a topnamnyecku avua v e JHONMYHN TbProBL M.

IX.4. 3aAb/KEHMA N OTTOBOPHOCTH
201. KJIMEHTDBT oTroBaps u e 068bp3aH OT BCUUKU AEUCTBUSA, U3BbPLUEHN OT HErOBO MMeE, C/1eJ MOoJyYaBaHEe Ha AO0CTbM Ha
OH/IAVH MOTPEBUTE/IA go KBC Online Bulgaria Ha 6a3aTa Ha NofoXWTe/IHA eNeKTPOHHA UAEHTUdMKALMA 1 aBTOpU3aLMS,
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CbrnacHo 3aKoHa 3a €/1eKTPOHHUSA JOKYMEHT U e1eKTPOHHUTE Y 0CTOBEPUTEHWN YCAYTU.
202. KJIMEHTDBT e aAnbxeH fa ocurypu AoCTbh M u3BbpluBaHe Ha onepauun B KBC Online Bulgaria camo ot cBoe ume unam
YNbAHOMOLLEHNTE 33 LeaTa OHJIAVIH MOTPEBUTEN W, B cboTBeTCTBME C HacTosAWMUTe O6LW M ycnoBUS.
OHJIAVH MOTPEBUTE/IAT e anbxeH Aa Nasu B TaiiHa CBOATa napo/a, CBosi epcoHaieH AeHTUPUKaLMOHEH HOMEp 3a 40CTbN
5,0 TOKEH, U ApyruTe CpeACTBa 3a e/1eKTPOHHA UAeHTUdMKaLMA 1 aBTopu3aLms, npegoctaBeHn oT BAHKATA, kaTo B3emMe BCUUkM
HeobX0AMMM MEpPKM Cpelly y3HaBaHeTO UM OT TpeTu /nua; Aa He 3anucea MNMNH-a, Apyr nogobeH ko4 van yaocToBepuTenHa
nHbopMaLMsa NO HAUYMH, KOMTO AaBa Bb3MOXHOCT 3@ Y3HAaBaHETO MM OT APYro AnLe, BKAOYUTESHO BbPXY TOKEHA, MOBUAHUS cn
TenedoH nan Apyra Bell, KOSITO HOCK 3ae4HO C TAX.
203. BAHKATA npuema nonoxuTenHaTa BaivAauus Ha rnaposiaTa U ApyruTe CpejcTBa 3a efeKTPOHHA uAeHTuduKaLms u
aBTOpM3aL M NpejoCcTaBeHN Ha OHJIAVH MOTPEBUTENS 3a AOCTAaTbYHO A0KA3aTe/ICTBO 3@ HeroeaTa ngeHTnyHoct. BAHKATA
HAMa 33 bJIKEHME 1@ U3BBPLUBA AOMb/AHUTE/IHU JeNCTBUS 33 Y/0CTOBEPSBAHE Ha UAEHTUYHOCTTa Ha OHJAVH MOTPEBUTEAS.

203.1. OH/IAVMH MOTPEBUTEISAT noHacs BCUukw 3arybu, He3aBMCMMO OT pasMepa UM, CBbp3aHu C HepaspeLlleHu
naaTeXHu onepaLnn, KoraTto rv e NPUYMHUA C U3MaMa Uan C HeU3MbIHEHMETO Ha e HO /M NoBeYe OT 3ab/KeHNAaTa C1 No YA.75
ot 3MYMNC ymuwneHo nan nopaan rpyba HebpexHocT. 3a Aa 6bAe M3BbPLIEHA MpeLeHKa Aaaun e HajuLe HemsMmbHEHWe Ha
3agbaxeHnsTa Ha OHJIAWMH MOTPEBUTENS no un.75 ot 3MYNC nopagun rpyba HebpexHOCT, ce B3emMaT MNpeaBuUs BCUYKM
OTHOCKMMU KbM CbOTBETHMTE TPaH3aKkuuu $pakTu, B TOBA YMCIO, HO HE CaMo, U /v e HauLe:

- npuaobvBaHeTO Ha MaposaTta M ApyruTe CPeAcCTBa 33 €/eKTPOHHA WAeHTUdMKauMa U aBTOpU3aLuns, NMpesoCTaBeHN Ha
OHJIAVH MOTPEBUTEY, oT TpeTa cTpaHa, Nopaaun HecnassaHe Ha nybavkysaHuTe o BAHKATA VHCTpyKL MM 33 CUrypHOCT,
HepasgesiHa YacT oT HacTosawmuTe Obwm ycnosus;

- HeoTopM3MpaHo oT OH/NIAVMH NOTPEBUTENS WHTEpHeT nJjallaHe, KOeTO e M3BbPLIEHO OT KOMMIOTbP, HaMupal, ce B
KUANLLETO Ha OHJIAVH NMOTPEBUNTE/IA, B oduca, kbaeTo Ton paboTu, UAnM OT ApYro YCTPOMCTBO, HAMMPALLO Ce NoJ HEros
KOHTPOA;

- HEOTOPU3MNPAHO OT OHJIAVIH NOTPEBUTENS WHTEpPHET NnJialiaHe, KOETO e aBTOPU3MPAHO Ype3 NoTpebuTesIcko Me 1 Napoa,
TOKeH, egHoKpaTeH Koz, u3npaTteH oT BAHKATA upe3 SMS

- poctbnBaHe oT OHJIAH MOTPEBUTENIA  Ha KBC Online Bulgaria He upe3 aupekTHO HabupaHe Ha agpeca
https://online.kbcbank.bg nan ot oduumantma cant Ha Ken by Cn BaHk Bbvarapus EA/ https://www.kbcbank.bg.

203.2. B cnyyalt Ha HEOTOPM3MPAHO M3MOA3BaHE OT TPeTa CTpaHa Ha NapoJsaTa U ApyruTe CPescTBa 3a e/eKTPOHHA
naeHTudurKaLma u aBTopu3aLLns, NPesoCcTaBeHN Ha OHAMH MNOTPEBNTENA, BAHKATA He HOCK OTrOBOPHOCT 3a 3arybu Ha
KNVEHTA B pe3ynTaT oT AeWACTBUSATA Ha TpeTaTa CTpaHa, ako NpuAobMBaHETO Ha Napo/1aTa v APYruTe CPesCcTBa 3a e/1eKTPOHHA
naeHTdMKaL s M aBTOpU3aL M, NpejocTaBeH Ha OHJIAVH MNOTPEBUTENS ot TpeTaTta CTpaHa M CbOTBETHUTE MJialaHns, ca
CTaHa/M NPy XMNOTe3nTE Ha Y. 203.

204. Mon3BatenMTe Ha ycayrata, KOMTO He ca mnoTpebuTtenn no cmmcbaa Ha 3MYMC, ca OTroBOPHM M3USIO 33 BCAKAKBU
TpaH3aKL MM OT CTPaHa Ha HEOTOPU3NPAHM /IMLA B Pe3yITaT Ha HEOTOPU3MPaH A4OCTbI.

205. BAHKATA He HOCM OTFOBOPHOCT 3a pek/JaMaLumM Ha NAaTeHU CTOKU U YCAYrM, KakTo MU npu nogobHM cnopoBe, KOUTO ce
ypexAaT AMpeKTHO CbC 3acerHaTaTa HacpelHa CTpaHa.

206. BAHKATA He HOCM OTrOBOPHOCT 3a 3abaBsiHe UM HEU3MbJIHEHWE Ha HapeXJaHe 3a NnJallaHe B pe3ynTaT Ha UM BbB Bpb3ka
C HETOYHOCTW WM Tpewku Mpu NOoMbABaHeTo Ha MHdoOpMauMsaTa, Npu POPCMAxKOPHU ODCTOATENCTBA, MOPAAMN TEXHUYECKM
npobaemu, avnca Ha VIHTepHeT Bpb3Ka, CMYLLEHUS MO IMHUUTE U APYrY, OCBEH B C/ly4auTe, KOraTo BpeAUTe Ca HacTbMuAW B
pe3ynTaT Ha nposiBeHa rpyba HebpexHocT oT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha KBC Online Bulgaria, KIMEHTBT nsiawia Takcu M KOMUCUMOHM CbI1acHO gencTBawaTa Tapuda 3a TakcuTe 1
KoMucnoHute Ha Kert bu Cu Bank Bbarapus EA/] 3a lopuanyeckn AnuLa U e AHONUYHN ThbProBLM C NPUEMAHETO HA HAcToAWUTE
O6uwwm ycnosus, KIMEHTBT pasa cBoeTo 6e3ycNOBHO M HEOTMEHMMO Cbriacue, n ynbaHoMolwasa BAHKATA ga 3aabsixasa
cMeTKaTa/MTe My, OTKPUTU NPU Hed, CbC CYMUTE Ha TakcuTe u KommucnoHute, kouto KJIMEHTDBT agbaxu.

208. KJIMEHTBT e gnbxeH ga ocurypu no cmetkata cu B BAHKATA goctatbyHO cpescTBa, HEOOX0AMMU Aa MOKPUSAT BCUYKM
HeroBu HapexgaHusi, 3agb/keHust kbM BAHKATA van TpeTu Anua, Bb3HUKHaAW B pe3ynTtaT oT nosssaHeto Ha KBC Online
Bulgaria. B cnyyait Ha HegoCTaTbyYHa Ha/IMYHOCT MO NaaTeXxHaTa cMeTka Ha K/IMEHTA 3a n3nbaHeHMeTOo Ha niaTexHa onepauus,
BAHKATA oTka3Ba M3nbjHeHMeTO Ha HapexAaHeTo. OTKa3aHOTO MaTeXHO HapeXjaHe noJsyyasa ctatyc "M3tput”, ¢ koeTo ce
cunTa, ye BAHKATA e yBegomuna KJIMEHTA, ye nnaTexHOTO HapexAaHe HsiMa Aa 6bae nsnb/iHeHo.

IX.5. BrokupaHe Ha NpaBOTO 3a AOCTbN

209. KJIMEHTbBT/ OHJIAVH NOTPEBUTENAT uma npaBo fda Hapeau 6iokMpaHe Ha NpaBoTO 3a A0CTbN 6e3 Aa e A/MbXeH ga
MocoYBa 3a TOBA KOHKPeTHa MpUYMHa.

210. KJIMEHTDBT/ OHJIAVIH MOTPEBUTENAT e ANbXeH Aa yBegomu HezabaBHo BAHKATA B ciyyalt Ha:

- OcHoBaTe/IHO CbMHeHMe, Ye NapoaaTa 3a A40CTbN n/uam apyrute npegoctaserHn oT BAHKATA cpeacTBa 3a en1eKTpOHHa
ngeHTudurKaLma 1 aBTopu3aLLus, pecrnekTUBHO: Ca CTaHa/ M JOCTOsIHME Ha TPeTU HeYMbJHOMOLLEeHM nLa, ca 3abpaBeHu, ca
TeXHUYECKM YHULLLOXXEHW UM MOBPeSeHu;

- [o cmeTKaTa e ycTaHOBEHa onepauus, KOATO He e pa3nopegeHa oT umeTo Ha K/TMEHTA;

- YcTaHOBeHa HeTOYHOCT WM pasMUHaBaHe B pPeKBU3UTMTE (Cyma, noayyaTten u Ap.) Ha HapegeHa ot K/IMEHTA
TpaH3akums.
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YBegomsieHneTo 3a 6710KMpaHe Ha JOCTbN Ce U3BBbPLIBA B NMUCMEH BUA. B caiyyal Ha n3BbpLIEHO yBeAOM/EHWE MO TesedoHa,
KANEHT BT/ OHJIAVH MOTPEBUTENAT e ATbXEH B CPOK OT ejMH paboTeH eH OT ,eHsi HA YBE4,0M/IEHUETO Aa NoAae B MUCMEH
BUZ HapeX/aHe 3a 610KMpaHe NpaBoOTO Ha AOCTBIM 40 CMCTEMATa Ha CbOTBETHUS noTpebuTe.
BAHKATA e 3agbikeHa Aa 610kvMpa CBOEBpPEMEHHO, CMopej C/yyasi: NpaBoTo 3a AocTbn Ha KJAMEHTA wu/wan OH/IAVH
MOTPEBUTENSA u/van apyrute cpeicTBa 3a e/1I€eKTPOHHA NAEeHTUbMKALMSA U aBTOpU3aLLMS, C1ej NoJlyYyaBaHe Ha YBeJOM/eHWe
no HacToAwWwMA YneH, gopun ako KJIMEHTbT/ OH/IAMH NOTPEBUTENSAT e gelictsan YMULLAEHO WK € rpyba HebpexHOoCT.
211. BAHKATA uma npago aa 610kupa goctbna Ha KJIVEHTA/ OHIAVH MOTPEBUTEANS go ycayrata KBC Online Bulgaria, B
c/yyam ve:
. TOBA Ce Hasara no NpUYMHa CBbp3aHa CbC CUFYPHOCTTA Ha NIATEXHUSA MHCTPYMEHT;
. MMa NoZo3peHre 3a HEOTOPU3MPAHO UM M3MAM/IMBO M3MOI3BaHE Ha NIATEXHUS MHCTPYMEHT;

BAHKATA cbobuaBa Ha KJIMEHTA 3a 6510kMpaHeTo Ha f0CTbNa A0 OHJ/1alH 6aHKMpaHe npeABapuUTe/IHO, KOraTo TOBA € Bb3MOXHO
nav BegHara cneg 6710kMpaHeTo.
IX.6. NpekpaTaBaHe Ha NO/J3BaHETO
212. KJIMEHTBT moxe ga npekpatu nosnssaHeto Ha KBC Online Bulgaria no Bcsiko Bpeme npu yc/ioBKe, Ye HIMa HeypegeHn
3aabaxeHna kbM BAHKATA.
213. BAHKATA moxe ga npekpaTtn nosi3BaHeTo Ha KBC Online Bulgaria ot K/IMEHTA eAHOCTpaHHO, C eAHOCEAMUYHO
npegussecTve 3a KJIMEHTU opuaunyecku nua. NMonssarHeto Ha KBC Online Bulgaria moxe ga 6bae npekpaTeHo e4HOCTPaHHO OT
BAHKATA, 6e3 npeaunsBecTue, B CiefHUTE Cyvau:

e HapyweHwue oT cTpaHa Ha KJIMEHTA, cbranacHo HacTosiwmTte O6wm ycious.

e [Npu 3akpunBaHe Ha BcUukK cmeTkn Ha KJIMEHTA.

e 3anoyBaHe Ha npoueAypa Mo HeCbCTOATEIHOCT MW IMKBUAALNA, Ha HAKOA OT CTpaHuTe.
214. BAHKATA uma npaBo, no Bcsko Bpeme 1 No 06ekTUBHU NpuumnHK, kakto u KJIMEHTBT moxe ga noucka ot BAHKATA, ¢
He3abaBHO geWcTBMe Aa npekpaTu goctbna go KBC Online Bulgaria Ha onpegeneH oT Hero OHNIAVIH NMOTPEBUTEN nimnn
JeakTuBMpaHe Ha npegoctaBeHo MM oT BAHKATA cpescTBO 3a e/fleKTpOHHA aBTOpu3auus U ugeHTuduKaums, KoeTo He
npekpaTaBa 40rosopHuTe oTHoweHusa mexay KJIMEHTA n BAHKATA.

215. Pasnopeabute Ha Pasgen IX oT Hactoswute OO6WM yCI0BMS OCTaBaT B CUAA A0 OKOHYATE/HOTO ypeXAaHe Ha
B3aVIMOOTHOLLEHWATA MEXAY CTPAHUTE U 334 b/KEHUATA UM €/4Ha KbM ApYyra.

IX.7. AonbaHUTENHM ycnoBUA
216. BAHKATA cv 3ana3sBa npaBoTo ga npomeHs ycnosusita no ra.l1X KBC Online Bulgaria ot HacToswwmTte O6wwm ycnosums. 3a
KJANEHTUTE - topuaunyeckn avua npomMeHuWTe BAM3aT B cuaa HesabaBHO cnef ny6/vKyBaHeTO MM B MHTEPHET CTpaHuLuTe
www.kbcbank.bg v https://online.kbcbank.bg nan Ha BugHoO mMacTo B opucnte Ha BAHKATA.
217. Korato BAHKATA pa3swupsBa obxsaTta Ha ycayrute B KBC Online Bulgaria, ce cunta, ye KIMEHTDBT ce e cbriacua ¢ ToBa,
aKko e 3asBus ycayrata B opuc Ha BAHKATA nam upes TexHUYeckn cpeAcTBa 3a KOMYHMKaLMS, KaKTO M ako M3MoJi3Ba HOBaTa
ycnyra 3a mbpsu NbT. B Te3un cayyam He ce npuaara CpokbT Mo 4A.216.
218. BAHKATA 1ma npaBo BpeMeHHO WK 3a NOCTOSIHHO Aa 406aBsa HOBM MK Aa 610KMpa CblyecTBYBaLL M YCIYrW, U3BbPLUBAHM B
KBC Online Bulgaria 6e3 npeaussectue.
219. BAHKATA gorosapsa ¢ KJIMEHTUTE komyHMKaLMATa M HAaYMHA Ha NpejocTaBsiHe Ha nHbopmaumsa B "/loroBop - nckaHe 3a
oTKpuBaHe un obcyxBaHe Ha baHKOBa cMeTKa M NpegocTaBsiHe Ha HaHKOBM ycayru Ha lopuamyecku amua™ unm , Jlorosop-mckaHe
3a u3gaBaHe Ha AebuTHa kapTa 3a tO/1".
220. JlokymeHTH, pasneyataHu oT KBC Online Bulgaria umat camo nHdopmaTtmBeH xapakTtep.
221. K/INEHTBT cneasa aAa Bb3pasu cpelly HepaspelweHW M HEeTOYHO M3MbJHEHM TpaH3akuuKu, KOUTO ce CbAbpXaT B
n3BneyeHneTo He3abaBHo cieg y3HaBaHeTo uMm. KJIMEHTDBT ciegBa ga nogage Bb3paXxeHune B TMCMeH BuA B odpuc Ha BAHKATA
He Mo-KbCHO OT 3aKOHOYCTaHOBEHUS cpok. Cneg n3TuyaHe Ha To3m cpok, BAHKATA moxe ga ocTaBu Bb3paxeHneTo 6e3 oTrosop.

X. OTHOLWWEHUA BbB BPBb3KA CYCNYTU, MPEAOCTABAHU OT TPETU CTPAHU - AOCTABYMLIUN HA NJIATEXXKHN
YCAYTU

222. KAMeHTbT uMa Bb3MOXHOCT Ja M3M0/3Ba YCAyrn, NPejoCTaBAHN OT TPeTM CTPaHW AOCTaBYMLM Ha NAATEXHW YyCAyrn -
JAOCTaBUYMLLM HA MAATEXHW YCAYrM MO NpejocTaBsHe HAa UHPopMauus 3a cMeTka (AISP) M AOCTaBUMLM HA NAATEXHM YCAYrU MO
UHULMMPaHe Ha naawaHe (PISP), koraTo niaTteXxHaTa My CMeTKa e 40CTbMNHA OH/1aMH.

223. KaveHTbT TpsibBa fa nonara pasyMHU rpuxu npu nsbopa v M3Mo/A3BaHETO Ha YCAyru, NpeAocTaBsHM OT TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHM YCAyru.

224. B cnyyalt ye KAMEHTBT M3M0/13BA YCAYTU MO MHWULMMPaHe Ha NJallaHe u/uam npeAocTaBsHe Ha nHbopMaLms 3a cMeTka oT
TpeTa CTpaHa AOCTaBYMK Ha NIATEXHU YCIYTrK, ce cunTa, Ye KAMEHTBHT e fan Cbr/1acMeTo 1 33 pa3kpuBaHe Ha HaHKOBa M BCsAKa
Apyra 3aluTeHa OT 3aKOHa TaliHa, HeobxoZMMa 3a M3BbPLUBAHE Ha OMepauusTa, OT CTpaHa Ha BaHkaTa KbM TpeTa CTpaHa
AOCTaBUYMK Ha NAATEXHN YCAyrun.

225. C npejocTaBsAHe Ha cbraacme oT cTpaHa Ha KnveHTa 3a M3nNb/iHeHWe Ha naaTexHa onepauus, nopejuua OT MAaTeXHM
onepauuM WAM JOCTBN A0 MHPOPMALMS 33 CMETKUTE My Ha TpeTa CTpaHa JOCTaBYMK Ha NIATeXHW ycayry, KaveHTwT gaBsa
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M3PUYHOTO CU Cbraacue Tasu TpeTa CTpaHa ja AOCTbMM CMeTKuUTe My B baHkaTa u ga nHuunmpa naaTtexHu onepauun nam ga
AOCTBNN MHbOPMaLMsA 3a cMeTkMUTe My. B Te3n ciyyam BaHkaTa we npueme BCSKO MOJyYEHO HapexJiaHe 3a M3MbJHEeHWe Ha
naaTexHa onepayus Uav npegocTtassHe Ha MHOPMaL M 3a CMeTKa, KaTo AageHo oT KnneHTa.
226. KNIMeHTBT NpeAoCTaBs, PpeCneKTUBHO OTTEer/15 Cblr/1IacMeTo CM Ypes TpeTaTa CTpaHa A0CTaBUYMK Ha NIATEXHWN YCAYTU.
227. baHkaTa He e cTpaHa no gorosopa Mexay KnneHTa n TpetaTa CTpaHa 40CTaBYMK Ha NAATEXHWN YCAYTU.
228. BbaHkaTa He HOCM OTFOBOPHOCT 3a BpeAu, NoHeceHn oT KaneHTa BbB Bpb3Ka C M3M0A3BaHETO Ha TpeTa CTpaHa 40CTaByMK Ha
NAATEXHWN YCYrn, C U3KNIOYEHME Ha Cly4aunTe, Npu KOUTO TaknMBa BPeam ca NPsK U HENMoCpeaCcTBeH pe3yaTaT oT rpyba HebpexHocT
Ha BbaHkarTa.
229. baHkaTa MOXe Aa OTKaXe M3MbJHEHMETO Ha MaaTeXHa onepauus WAM JOCTbN AO MaTeXHa CMEeTKa, B Cayvyan ye
M3Mb/IHEHNETO WM AOCTbMbT Ce M3BbPLUBAT NOCPEACTBOM TpeTa CTpaHa AOCTaBUYMK Ha MJATEXHW YCAyrn, KOATO He ce e
ngentudurumpana npea baHkata u/van He e BnucaHa B Pernctspa BogeH oT BHB 3a anueH3npaHnTe A0CTaBUMLM M3BBPLUBALLM
nnaTexHu ycayru no 3MYNC, uiuam pernctsp, BogeH oT EBponeickuns 6aHKoB opraH.
230. baHkaTa Moxe Aa oTKaxe AOCTbM Ha TPeTa CTpaHa AOCTaBYMK Ha MAATeXHU yCayru nopagmn obeKkTUBHU U NMOAKPeneHn ¢
J0Ka3aTencTBa NPUYNHK, CBBP3aHK C HepaspelleH Uan M3MaMeH A40CTbN 40 cmeTkuTe Ha KnnenTa. B Te3n ciyyan, ocBeH ako He e
3abpaHeHO OT NPUIOXMMOTO 3akoHoAaTencTBo, BaHkaTa nHpopmupa KamneHTa, Ye 4OCTbMBT HA TpPeTaTa CTPaHa AOCTaBYMK Ha
naaTexXHW ycayrn 4o cmeTkaTa (MTe) e 0TKasaH, KakTo 1 CbOTBETHUTE NPUYMHM 33 OoTKasa. KaneHTsT ce cbraacasa, Ye baHkaTa
MOXe Ja U3roTBsi OTYETU A0 Pery/siaToOpHU U APYrn OpraHu 3a TpPeTuTe CTPaHu A0CTaBYMLM Ha NAATEXHU YCAYyrK, Ha KOUTO e
OTKa3aH [,0CTbM, KOUTO OTYETM MOraT Aa CbAbpPXaT NOBEPUTENHM AaHHM 3a KaneHTa.
231. baHkaTa He n3BbpLUIBa AOMbAHUTENIHWN MPOBEPKM Ha NpeAoCcTaBeHo OT KaneHTa cbraacme Ha TpeTaTa CTpaHa — 40CTaBUYMK Ha
NAaTeXHW yCYru U He CbXpaHaBa CbriacmnaTa npejocTaBeHn oT KaneHTa KbM TpeTU CTPaHM A0CTaBYMLM Ha MAATEXHN yCayru.
232. baHkaTa He HOCM OTrOBOPHOCT 3a NpPeA0CTaBAHETO OT cTpaHa Ha KaneHTa Ha TpeTw CTpaHM A0CTaBYMLM Ha NAATEXHU YCAYTH
Ha NnepcoHaM3npaHnTe My CpeACcTBa 3a AOCTbM A0 NaaTexXHUTe cmeTku npu baHkaTa.
233. baHkaTa npwnara npoueaypa 3a 33Ab/1604eHO YCTaHOBSIBAHE HA UAEHTUYHOCTTa Ha KaneHTa B CbOTBETCTBME C Y/1.100 OT
3aKoHa 3a naaTexXHUTe yCayrn U naaTtexHuTe CUCTeMM, KOATO MMa 3a uen ja 3aWuTy NoBepuTEesIHOCTTa M LiefocTTa Ha
nepCcoHann3npaHunTe CpeCcTBa 3@ CUrypPHOCT, KOUTO nos3ea KaneHTa.
234. baHkaTa 0TKasBa M3Mb/IHEHMETO Ha NpPeBOA/V Mpe3 TpeTa CTPaHa AOCTaBYMK Ha MIATEXHW YCAyrM no MHULMMpPaHe Ha
naaLiaHe, 3a CyMa/v Hag 15 000 €BPO NAM HEMHATa PAaBHOCTOMHOCT B JIEBA WM YyXAECTPaHHa BaslyTa B C/ly4anTe, KOraTo CbriacHo
MPUIOXMMOTO 3aKOHOAaTeNCTBO € HeobXoAMMO NPeAOoCTaBAHETO Ha AOMbJHUTEIHW JOKYMEHTU C Oorfies 3aKoHOCbobpa3HOTO
M3MbAHEHWe Ha NPEBOAA, TbM KAaTO Ha TO3W eTan B HauuoHanHWa cTaHAapTa 3a cneuuvaneH APl untepdeinc ,BUCTPA" He ce
noaAbpiXa MeTOZ 3a NpuiaraHe Ha JOKyMeHTH.

234.1.KJIMEHTDBT ocBoboxgaBa BAHKATA oT 0TroBOPHOCT 3a BpeAM, NMPeTbpreHn oT oTKa3aHa/3abaBeHa naaTexHa
onepaumsa n/uam otkasaH/3abaBeH AOCTbM 40 NAATEXHA CMETKA CbI/IaCHO YJ1. 229, Y/1.230 U Y/.234.

Xl. PEA 3A OCbLECTBABAHE HA KOMYHUKAL A

235. KomyHukauusata mexay BAHKATA n KJIMEHTA ce ocbuiecTBsiBa B MUCMEH BUJ, Ha XapTUEH HOCUTEN UK APYT AbAroTpaeH
HOCUTe, UK Ype3 CPeAcTBa 3a AUCTAHLMOHHA KOMYHMKaLMA — daKc, en. Nnola, Ypes JOCTbM A0 eNeKTPOHHWU U3BNEYEHUS UN
ypes apyr gorosopeH ¢ K/IMEHTA HauuH.

236. MpegocTassiHeTo Ha UHPopmaLmsi Ha K/IMEHTA oTHocHO n3BbplueHuTe oT Hero MO ce n3BbpLLIBA CbI/1aCHO Bb3MOXHOCTUTE,
npeasugenn B TapudaTa 3a TakcuTe U KoMucnoHnTe Ha Kelh Bu Cu BaHk Bwarapusa EA/J] 3a topugmyecky anua v e HONNYHN
Tbprosuu

237. MocoyenuaT B JloroBopa - UckaHe 3a oTKpuBaHe 1 0bcnyxsaHe Ha baHKOBa cMeTka M nNpeocTaBsHe Ha HaHKOBK ycayru
aspec 3a kopecnoHaeHuuns Ha KJIMEHTA we ce cunTa 3a agpec 3a KopecnoHAeHuus, Ha koiTo BAHKATA e nsnpawa Bcuyku
npeasuaeHn B HacToawnTe O6LW M yCnoBUA YyBe4OMIEHUS, CbOOLeHNA U Ap. AOKYMeHTU. B cayyan, yue KJIMEHTBT e npomeHun
ajpeca cu Ha ynpassieHue, 6e3 Aa yBegomu cBoeBpeMeHHO nucMeHo BAHKATA 3a TOYHMA CM HOB aZpec 3a KOPecnoHAeHL 1S,
BCUYKW YBEAOMJIEHUS U CbOOLLEHMA Ha CTapusl 1 aApec Le ce CYMTAT 3@ Ba/IMAHO NOJyYEHU C YA 0CTOBEPSIBAHETO OT CTPaHa Ha
Kypvepcka ciyx6a, nowiaTta uav gpyr BpbuMTeN, Ye ajpecaTbT He € HaMepeH Ha nocoyveHus agpec. Mpu npoMsHa Ha agpeca Ha
ynpasneHve Ha BAHKATA, nocoueH B Te3n O6wwm ycnosus, KJIMEHTDBT ce cumTa 3a yBeZOMeH 3a HOBUSA M afpec Ha yrpaBieHne
OT AaTaTa Ha 06sBABaHETO Ha MPOMSAHATA B €/1eKTPOHHUSA TbPrOBCKU PErUCTBP KbM AreHL s No BIMCBAHUATA, KOWTO e My6/inyeH.
238. KiMeHTbT MoXe ga ce cBbpxe ¢ baHkaTa Ha TenedoHn 070010000 (Vivacom) u 1721 (A1 u Telenor) B paboTHo Bpeme Ha
BaHkaTa, KaKTO 1 AEHOHOLWHO Ha TenedoH 02/9624102.

239. KJIMEHTDBT agaBa cbrnacve BAHKATA ga usnpauwa SMS, e-mail n/vamn nucmo Ha nocoyeH ot KJIMEHTA mobuneH TenedoH,
e-mail agpec, agpec uam noueHcka KyTus, ¢ nHbopMaLmsa 3a NiaTexHa KapTa, 3a U3BbPLUEHUTE C NJaTeXHa KapTa onepauumn un
AB/DKMMUTE CyMM MO KapTaTa.

240. B cnyvair, ye KJIMEHTDBT e m3bpan Aa nonssa ycayrata SMS m3BecTUs npu KPeAWTHU ABWXEHUS MO pasnaljaTesiHa
cMeTKa/pasnsaljaTtesiHa CMeTKa C u3jageHa AebuTHa KapTa e HeobXoAMMO M3PUYHO Aa 3asBU XeNaHMeTo CUM B MUCMEHO
3asBsieHne nogaseHo B oduc Ha BAHKATA. K/IMEHTBT gasa cbrnacme BAHKATA ga m3npawa SMS Ha nocoyeHuss oT Hero
mMobuneH TenedoH 3a KOHTAKT, € MHGOPMALMA 33 KPEAUTHO ABUXEHWE MO pasnialiaTesiHa CMeTKa/pa3n/ialaTenHa cMeTka C
n3gageHa febuTHa KapTa, NpY YCI0BUATA OMUCAHW B Y. 242 - 243 NO-A0AY. SMS cbobuieHneTo cbabpxa MHGOPMaLMs 33 CyMa
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Ha npeBoZa/BHOCKaTa M akTyasieH banaHc no cmeTtkata. KIMEHTBT ce 3agbaxaBa ga nidopmmpa BAHKATA HesabasHo B ciiyyai,
4e MOCOYEHUST OT Hero Homep Ha MobusieH TenedoH Beye He ce M0aA3Ba OT Hero.
241. BAHKATA we m3npawa Ha KJIMEHTA SMS 3a Bxoafil, neBOB NpeBOJ, BXOASAL, BaJyTeH NPeBOJ M BHOCKA Ha Kaca no
pasnaaliaTesiHa cMeTka/pasniallaTesiHa CMeTKa ¢ u3gajeHa gebuTHa kapTa. SMS cbobleHne HaMa ga ce M3npalla 3a BCAKakbB
BW/, MOCTBLM/IEHNA HA CYMW B pa3mep, N0-MaabK OT 100 (CTO) BaNyTHWN e 4UHUL M.
242. BAHKATA we usnpauwa SMS-1 3a KpegnUTHO ABUXEHME N0 CMETKN B UHTEPBAJIa MEXAY 07:00 M 21:00 Y. B paboTHUTE AHU B
cnyyan, vye KJIMEHTBT e npegoctasun B8 BAHKATA mobuieH Homep Ha perucTpupaH Ha TeputopusTa Ha P. Bbarapusa mobunex
onepaTop.
243. KIMEHTDBT we nosyyaBa SMS cbobuieHneTo obmyaliHO B CpoK A0 2 (f4Ba) Yaca B paboTHUTE fHU, Clel M3BbpLUBAHE Ha
CbOTBETHATa TpaH3akuus. B ciyyan, Ye TpaH3akumMsATa € OCHETOBOZEHa U3BBH TO3M YacoBM MHTepBas, SMS nsBectue e bbae
M3npaLaHo Ha cieABalyuns paboTeH AeH Mexay 07:00 M 21:00 Y. Bb3MoXHO e 3abaBsHe no Hezasucewwmn ot BAHKATA npuuvHum.
244. BAHKATA He HOCM OTFOBOpPHOCT B cay4al, 4Ye MoOUAHMAT onepaTop He npejaje B CPOK WM BbobLLe He ocUrypu
npegaBaHeTo Ha SMS cboblyeHne, KakTo U B C1ly4auTe KoraTo nopagu obcroatencrsa, Hesasucelm oT BAHKATA (cnupaHe Ha
e/leKTpo3axpaHBaHe, 3eMeTpeceHuUs 1 Apyrv 6eactBus n GopcMaxopHu obcToAaTencTsa), oTAeaHn SMS cbobueHns He 6baaT
n3npaTeHu, cboTBeTHO noaydeHn ot KJIMEHTA.
245. BAHKATA He Hocn oTroBopHocT, ako K/IMEHTBT He nonyun nsnpaTteHns SMS, nopagm amnca Ha 40roBOPHM OTHOLEHMWS Ha
KNMEHTA ¢ MobuiHmna onepatop, TeXHUYECKU MPUYMHK, CBbP3aHM ¢ MobuiHaTa ycayra (Hanp. amnca Ha obxsaT, poyMUHr
nokpuThe, nskatodeH TenedoH n ap.), ako KIMEHTDBT e npomennn tenedoHHms cn Homep, 6e3 ga e yBegomma 3a Toa BAHKATA
W/ aKO KJMEHTBT € CMeHW MOBWUIHWMSA onepaTop KaTo e 3ana3un/l HOMepa, HO MbPBOHAYaIHUAT MObWeH onepaTop He 0Kka3Ba
CbAeNCTBME 3a NPaBUIHOTO HACOYBaHeE Ha CbobLL eHneTo.
246. KJIMEHTDBT vma npaBo Aa 3asBM 0TKa3 OT YCAyra Ypes NMCMEHO 3asB/eHne, NoAaseHo B oduc Ha baHkara.
247. OduLmManHUTE e31LM 33 KOPECTOHAEHL S ca B bArapcku U aHFIMNCKN.

XIl. SAlLLUTHU MEPKU NP NPEAOCTABAHE N MON3BAHE HA NJIATEDXXKHU YCNYTU

248. B cnyyal Ha HepaspelleHa Wan HEeTOYHO M3mb/HeHa MO, B ToBa unc/io 1 MO, HULMMPaHU Ype3 A0CTaBYMLLM HA NJIATEXHM
yenyrn, KIIMEHTDBT e anbxeH ga yBegomu 6e3 HeocHoBaTenHO 3abaBsHe BAHKATA. CpokbT 3a yBegoMaeHVe He Moxe Aa b6bae
Nno-AbJbI OT 45 AHW OT AaTaTa Ha 3a4bJ/ikaBaHe Ha cmeTkaTta Ha K/IMEHTA.

249. B cnyvan, ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoBsiBa Ha KJ/IMEHTA He3sabaBHO cTOMHOCTTa Ha
HepaspelleHaTa niaTexHa onepaums U BbB BCEKM CNyYall He MO-KbCHO OT Kpas Ha cneBalius paboTeH feH, ciej KaTo e
3abenazan nam e bun ysesomeH 3a onepaumaTta, ocseH korato BAHKATA vma ocHOBaTe/NHM CbMHeHMA 3a U3MaMa U yBeJoMu
CbOTBETHWUTE KOMMETEeHTHM OpraHu 3a ToBa.

250. Korato K/IMEHTBT TBbpAM, Ye He e paspelasan U3MbJAHEHWETO Ha NJiaTeXHa onepauus Wan vye e Haauue HETOYHO
n3mb/HeHa naatexHa onepaumnsa, KJIMEHTbT Hocn gokasaTencTeeHaTa TeXeCcT MpU yCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha
naaTexHaTa onepawms, KakTo 1 3a TOBa, Ye onepaLmMaTa He e 3acerHarta oT TexHuyecka nospesa Wian 4pyr He4oCTaTbK.
Peructpuparno ot BAHKATA m3nonssaHe Ha niaTeXeH MHCTPYMEHT e J0CTaTbyHO A0Ka3aTesICTBO, Ye MniaTexHaTa onepauus e
6una paspeweHa ot KJIMEHTA.

251. KJIMEHTBT noHacsa Bcuuku 3arybum, cBbp3aHU C BCUUYKU HepaspeLleHn NiaaTexHU ornepaLmm, Korato He e ycrsa Aa 3anasu
nepcoHann3npaHuTe 3alUTHN XapakTePUCTUKN Ha MHCTPYMEeHTa.

252. BAHKATA Ha nnaTeu,a HOCM OTFOBOPHOCT NpeJ Hero 3a TOYHOTO m3nbsHeHue Ha [0 korato MH e nogageHo ot naaTeua. B
cnyyan, ye BAHKATA Ha nnaTtena gokaxe, ye BAHKATA Ha nosyyaTens e noayunnaa cymaTa no MO B cpokoBeTe no y. 32— 35,
cae/, MOMEHTA Ha NoJly4YaBaHe Ha M1aTeXHOTOo HapexaaHe oT naateua, BAHKATA Ha nonyyatens HOCM OTFOBOPHOCT 3@ TOYHOTO
ns3mbsHeHue Ha 0.

253. Korato BAHKATA e B ponaTa cu Ha BaHka Ha naateua n HOCM OTFOBOPHOCT MO YA. 252, CBOEBPEMEHHO Bb3CTaHOBABA Ha
nnateua CymaTa Ha HeM3Mb/HEHATa MAM HETOYHO M3MbJIHEHATa MAaTexXHa onepauus 1, Korato e NpuaoXMMO, Bb3CTaHOBSABA
3a/b/KeHaTa naaTexHa CMeTKa B CbCTOSIHMETO, B KOETO Ts b1 ce HaMupana npeamu U3mbHeHUETO Ha HETOYHO M3nbaHeHaTa MO.
254. Korato BAHKATA e B ponsita c1 Ha baHka Ha nony4yatens M HOCKM OTrOBOPHOCT MO Y. 252, He3abaBHO ocurypsiBa Ha
pasnoJsioxeHue Ha noJjyvyaTensa cymaTa Mo naaTeXxHaTta onepauus 1, Korato e NpuaOXMMO, 3aBepsaBa MnJiaTexHaTa CcMeTKa Ha
noJiyyaTesisi CbC CbOTBETHATa CyMa.

255. KoraTo naatexHo Hapex/aHe e nogageHo oT uaun ypes noaydatens, BAHKATA Ha nosnyyatens HOCM OTrOBOPHOCT Mnpej
noJlyyaTens 3a TOYHOTO NpeaBaHe Ha NAaTexHoTo HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBME C YC/I0BUATA, NOCOYEHU
B N/IaTEXHO HapexAaHe 3a AUPeKTeH AebUT U B CbOTBETCTBUE C MPUNOXKMUMUTE KPalHU CPOKOBE HA CUCTEMUTE 33 CETb/IMEHT.
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Korato BAHKATA e B posifiTa cu Ha baHka Ha noslyyaTens M HOCM OTFrOBOPHOCT MO Ta3W ajsivHes, He3abaBHO NpesaBa CbOTBETHOTO
naatexHo HapexaaHe Ha BAHKATA Ha naaTteua.
256. BAHKATA Ha nony4yaTens HOCM OTFOBOPHOCT MpeJ NoJjiyvaTens, ako He U3MbJIHM NaaTeXHaTa onepaymsa B CPOKOBETe Mo Y.
36 M ocurypsiBa Ha pasnoJ/ioXeHWe Ha NoJlyyaTesia cyMaTa Mo naaTexHaTa onepauus He3abaBHO C/ied KaTo e y3Hana, Ye cMeTKaTa
M e 6buna 3aBepeHa.
257. B cnyyal Ha HeMsMbAHEHA MM HETOYHO M3MbJIHEHA NJaTexHa onepauus, 3a kosTo BAHKATA Ha nonydyaTtesns He Hocu
OTrOBOPHOCT MO YA. 255 U 4. 256, BAHKATA Ha niatela HOCM OTFOBOPHOCT Mpej naaTena W Bb3CTaHOBABA Ha naaTteua 6es
HeocHOBaTe/IHO 33baBsfiHe CymMaTa Ha HEW3Mb/JHEHaTa WM HEeTOYHO M3MbJHEHaTa MaaTeXHa onepauus, KakTo U CyMuTe,
HeobXoAMMM 33 MpUBEXAAHE Ha NaTeXHaTa CMeTKa B CbCTOSIHMETO, B KOeTo b1 ce Hamupana npeAmn U3MbJHEHUETO HA HETOYHO
M3nbJIHeHaTa NaaTexHa onepawus.
258. BAHKATA Hocu otrosopHocT npeg K/IMEHTA 3a Bb3cTaHOBsiIBaHe Ha BCMUKM Npeku 3arybu, KOUTo ce cBexXAaT 40 pa3mepa
Ha goKasaHuTe 3arybu oT NXBU BCIEACTBME HA HETOYHOTO MU3MbJIHEHME WU HEU3MbaHeHWeTo Ha M0.
259. KJIMEHTBT moxe fa Bb3pasu cpely 3ajb/kaBaHe Ha cMeTKkaTa My 1 ga noncka BAHKATA ga My Bb3CTaHOBM Lif1aTa CyMa,
C KOATO CcMeTKaTa My e bu/1a 3a4b/IKeHa, B CPOK OT AeceT AHM OT AaTaTa Ha 3ajb/kaBaHe, ako O e HapeseHa OT WM ypes
noay4aTens v Npu cnasBaHe Ha ClejHuTe yC0BUS:
259.1. KbM MOMEHTa Ha fjlaBaHe Ha pa3peLLeHue 3a n3nbsiHeHne Ha [0 He e nocoyeHa HeMHaTa TOYHa CTOMHOCT; U1
259.2. cToMHOCTTa Ha MO HagBWWwaBa o4yakBaHaTa OT MJaTela CTOMHOCT C OrJlef, Ha HEroBUTE MPEAXOAHN Pa3Xxoam 3a
noAobHu onepauuu.
260. KJ/IMEHTDBT npegcrass Ha BAHKATA goka3saTencTsa OTHOCHO Ha/IMYMETO Ha YCI0BUATA MO Y. 259.1 U Y1.159.2 NO-TOpe.
261. KJIMEHTbT HAMa NnpaBo Ha Bb3CTaHOBSBAHE M0 Y. 259.1., aKO € Aa/1 Cbr/1acMeTo cu 1 e 6un nHbopMupaH 3a NpeACcTosLW0TO
3a/b/KaBaHe Ha CMeTKaTa MoHe JBajeceT U 0CeM AHU NpeAn 3aAb/KaBaHe Ha cMeTKaTa.
262. B cpok 40 10 paboTHM AHM OT nosy4aBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBsBa Ha K/IMEHTA usanaTta cyma Ha MO nam
0TKa3Ba Bb3CTAHOBSBAHETO I, KaTO MOCOYBA OCHOBAHWMATA 3@ 0TKa3. AKO He MpremMa OCHOBAHMATA 3@ 0TKa3a, NaaTelbT MOXe Aa
Hanpasu Bb3paxkeHue npeg MNoMmpuTenHaTa KOMUCUS 3a NJIATEXHM CNIOPOBE UM KOMMETEHTHNUS 6bArapcku Cba,.
263. B ciiyyanTe Ha un. 259.2., KJIMEHTDBT He moxe Aa ce no3oBaBa Ha NPUYMHYM, CBbP3aHU C M3BbpLUeHa 0OMsHa Ha BaayTa, ako
e npuioxeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KnneHTbT AaBa cBoeTo 6€3yCc/NOBHO M HEOTMEHMMO Cbrlacue 1 oBsacTasa baHkaTa ciyxebHo Aa 6aokupa cpeacTBaTa Mo
cmeTkaTa Ha KnneHTa, 6e3 npesBapuTenHo fa ro ysegoMsBa 3a TOBa U/WAKN Aa U3NCKBA HErOBOTO Cbracue, B CIeAHUTE Clydan:
a. KoraTo e Hanuue HOpMaLMA, CbMHEHWE U/UAW NOAO3PEHME, Ye e OCbLLECTBEH HEMPAaBOMEPEH AOCTbM 40 CMeTKaTa
OT pa3/IyHO OT K/ineHTa ainLe K e HaauLe ONuT 3a OCbLL eCTBSABaHe Ha TaKbB JOCTHI;
b. Korato e Hanuue nHdopmaLms, CbMHeHME U/UAKN NMOJ03PEHME, Ye CPeACTBAT], MpeaMeT Ha B10KMpaHe, ca NoCTbNUAN
Mo CMeTKaTa B pe3y/ITaT Ha rpeLuka, 310ynoTpeba ¢ npasa, u3mama, KOMMIOTbPHO NPeCTbIIEHNE U/UK B pe3yTaT Ha Apyro
HenpaBoMepHO geNcTBue i 6e3 fa e HaML e MPaBHO OCHOBaHMeE;
c. KoraTo e Hanuue CbMHEHWE U/UAW NOAO3PEHNE 33 U3NMPAHE Ha Napy, PUHAHCMPaHE Ha TEPOPM3BM WM 3a HA/IMYME Ha
CpeACTBa C MpecTbNeH Npomn3sxod /cbobpasHo OTHOCUMUTe pa3nopeAbn Ha NPUNOXKUMOTO 3aKOHOAaTeCTBO/.
d. KoraTo e Hanuue nHpopmaums, ye cpeacTaTa no cMeTkaTa Ha KaveHTa ca cBbp3aHn ¢ GU3nYecKn Nan IopUANYHECKH
MUa, opraHunsaLmm, obpasyBaHus AN AbPXKaBU/IOPUCANKLMK, CMPSIMO KOUTO MMa HaI0XEeHW CaHKLMM MW Ha KOUTO He e
pa3speLleHo Ja ce NpeAocTaBaT GPUHAHCOBM YCYTW MO CUAaTa Ha pesosouunn Ha CbBeTa 3a curypHocT Ha OOH naum akToBe
W pelleHns Ha opraHu Ha EBponerckus cbio3, NpueTn BbB Bpb3Ka ¢ bopbaTta cpely PpMHAHCMPAHETO Ha TEPOPM3BM U
npeAoTBpaTsABaHe PasnpOCTPaHEHMETO Ha OPBXMA 338 MAaCOBO YHULLOXEHME UAN BbB BPb3Ka C U3MbJHEHMETO Ha ApYyru
LleaIv Ha MexayHapoaHaTa obLHOCT, K CNpAMO KOUTO MMa HasoxeHu caHkuum ot Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAC).

CpegacTBaTa ocTaBaTt 610KkMpaHK 40 OTNaAaHe Ha NpUYMHATa 3a 610KMPaAHETO U/MAK A0 NOJlyYaBaHe Ha CbOTBETHU yKasaHusa oT
KOMMeTeHTeH OpraH B Ta3u Bpb3Ka.

265. BaHkaTa n KnneHTsT (BCAka cTpaHa cama 3a cebe cu) ce 3a4b/1XaBaT A3 OCbLLECTBABAT CBOMTE /€/10BM OTHOLLIEHMUSA MO
HauYMH, KOMTO A@ He A0MyCKa HapyLlaBaHe Ha NPUIOXMMOTO 3aKOHOAATE/ICTBO U Aja He JoMnycka CpsMO TsX ga 6bAaT HanaraHu
OTPaHUYUTENHN MW CAHKLLMOHHU MepKX uau 3abpaHu, Kouto Brxa MOran a ce oTpassAT BbPXY fe/10BUTE OTHOLWEHUS MEXAY
CTPaHWTe, ypeseHn CbraacHo HacTosiwute ObLm ycnosus.

266. bes orpaHnyaBaHe Ha CMUCbAA Ha aHraXnMeHTUTe Ha CTpaHuTe No YA.265 No-rope, BKAOYBaHeTO Ha KaneHTa B CNUCHK OT
JMLa, CNPAMO KOUTO MMa Ha/I0XEHW CaHKL MM UM Ha KOUTO He e paspeLLeHo Aa ce NpesocTaBaT GUHAHCOBM YCIYrM MO cunaTa
Ha pe3ontoumun Ha CbBeTa 3a curypHocT Ha OOH nv akToBe 1 pelleHus Ha opraHu Ha EBponenckmsa cbio3, NpMeTH BbB BPb3Ka C
6opbaTa cpelty dMHaHCUMPAHETO Ha TEPOPU3IBM U NPeA0TBpPaTABaHe PasnNpOCTPaHEHNETO Ha OPBXMS 38 MACOBO YHULLOXEHMe
WJIV BbB BPb3Ka C U3MbJIHEHUETO Ha APYU LLe/IN Ha MeXAYHapoHaTa o6LHOCT, Man CPsSMO KOUTO MMa HaJI0XEeHUW CaHKL UK OT
Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC), we ce cunTa 3a HEU3MbJIHEHWE Ha 334 bJIKEHUETO
Ha KaneHTa no 4n.26s5.

267. B cnyyar, ye KAMEHTBHT He e NpeAoCTaBUA UV He e aKTyasn3npan AOKYMEHTU, AaHHU AU MHPOPMALUS MO UCKAHEe Ha
BaHkaTa, B TOBa UMC/I0 ako He e NpeA0oCTaBW/ KOMKUe OT IMYeH JOKYMEHT Ha GDU3MYeCKO /ML, KOETO NpeAcTaBassa KaveHTa nam
€ HEroB MbJIHOMOLLHUK, UAW € HErOB AeNCTBUTEIeH COBCTBEHUK, CbOBPa3HO NPUIOXKMMUTE pa3nopesbu Ha HALLMOHANHOTO U
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€BPONeNcKOTO 3aKOHOAATE/ICTBO 3@ M3MNMPAHETO Ha napu, GpUMHAHCMPAHETO Ha TEPOPM3bM WM 3@ Ha/MYME Ha CPeACTBa C
npecTbrneH Npomsxoa, baHkaTta MMa NpaBo Mo CBOE YCMOTPEHUE:
—  Aa npeanpueme AelCTBMS, C KOUTO A4a OrpaHMUM Bb3MOXHOCTTA 3a NoA3BaHe Ha 6aHKOBM NPOAYKTM U yCAYru OT
CTpaHa Ha K/mMeHTa A0 M3MbJHEHME Ha 33 b/KEHUATA MY, B TOBA YMC/IO0 KaTo 610KMpa CMETKATa/UTe My, OTKPUTU
npu 6aHKaTa A0 M3MbJHEHME HA 3af4bJKEHUATa My, KaToO B TO3M C/ydyail BaHkata mHpopmupa kiveHTa 3a
npeAnprveMaHe Ha OrpaHUUUTENHUTE AEMCTBUSA Ypes NOAXOAALLO CPEACTBO 3a KOMYHUKALUS;
—  4a npekpaTu 6e3 npeansBecTue CkOYeHU ¢ KaneHTa AOroBOpM, Kacaelm OTKPUBAHE U BOAEHE Ha MAATeXHU
CMETKM, M/UAN APy AOrOBOPU, Kacaelm NpeaocTaBaHM NAaTEXHN YCaYry;
—  JanpekpaTu M3LAIO0 AeN0BUTE CU B3aUMOOTHOLWEHMSA ¢ KaneHTa.

Xlll. 'SMEHEHUE U NPEKPATABAHE HA HACTOALWWTE OB YCNOBUA 3A NMPEAOCTABAHE HA NNATEXHA
YCAYTU HA OPUAUNYECKU JIMLUA, HA AOITOBOP-UCKAHE 3A OTKPUBAHE U OBC/TY>)XKBAHE HA BAHKOBA
CMETKA U NPEAOCTABAHE HA BAHKOBU YC/IYTU HA IOPUANYECKUN TIMLA N HA AOIroBOP-UCKAHE 3A
N34ABAHE HA IEBUTHA KAPTA 3A 1O/1

268. BAHKATA Moxe no BCAKO BpeMe 4@ M3MeHs UK AoMbJiBa HacToswmTe O6uwm yciosus, JloroBopa - ckaHe 33 OTKpPUBaHe U1
obcnyxBaHe Ha 6aHKOBa CMeTKa M NpejocTaBsHe Ha DaHKOBW yCAyrn Ha OPUAMYECKM SMLA W APYrM JOrOBOPWU Kacaeluu
npeAoCTaBeHNUTE MIATEXHU YCAyrH, Kakto U VMHGOPMALMOHHUSA SIMXBEH GIONETUH 33 BOXKWUTEAWUTE KOPUAMYECKU AULA U
e/ HO/IMYHU Tbpro.uu, kaTo yBegomu KJIMEHTA Hali-mManko egHa cegMuLa NpeAn AaTaTa Ha BAM3aHe B C11A Ha Taka U3MEHEHUTe
MW JOMbJIHEHWN YCIOBUSA. YBEAOMIEHMETO MOXe Aa 6bJe M3npaTeHo No MnowaTa, Ypes M3BJIeYEHNETO OT CMeTKaTa WK ypes
nHTepHeT canTa Ha BAHKATA, no npeuerka Ha BAHKATA.
269. /loroBOpbT - UCKaHEe U APYrK 4OroBopHK, Kacaelm npegocTaBeHnTe NaaTeXHN YCayrn ce CKAoYBaT 3a HeornpeesieH CPok.
270. [loroBopbT - UCKaHe U ApYyri 40roBopu, Kacaelln npeAocTaBeHnTe NaaTexHW ycayr ce npekpaTasaT U CMeTKUTE OTKPUTH,
Bb3 OCHOBA Ha To3u JloroBop ce 3aKpuBsarT:
270.1. N0 B3aMMHO MMCMEHO Cbraacke Ha CTpaHuUTe;
270.2. egHocTpaHHo oT K/IMEHTA ¢ egHOMeceuHO NMCMEHO Npeaun3BecTure, B caydan, e KJIMEHTDBT HaMa 3agbaxeHns
kbM BAHKATA KkbM MOMeHTa Ha M3TUYaHe Ha CPOKa Ha Npejmn3BecTneTo.
270.3. egHocTpaHHo oT BAHKATA ¢ egHOMece4yHO NMCMEHO Npean3BecTue, BKIAOUYNTETHO B CIE4HUTE Caydau:
270.3.1 korato K/IMEHTDBT e c HyneBo cango n no cmeTkata He ca m3BbpwsaHu onepaumn oT K/IMEHTA, ocsen
CNy>XKebHO U3MbJIHEHN TaKMBa B MPOAB/IKEHNE Ha MOHE 3 MeceLd;
270.3.2. KOraTo nopagu HeocurypeHa ot ctpaHa Ha KJIMEHTA MuHMManHo pa3nonaraemocT, cbraacHo Tapudata 3a
TakcuTe n komucmoruTe Ha Ken B Cn Bank Bearapus EAZ] 3a topugmyecku nua u e AHOAUYHU TbProBL M, CMeTKaTa nssese
Ha AebuUTHO cango B pe3ynTaT Ha cyxebHo cbbpaHu oT cTpaHa BAHKATA KOMWCUMOHM, TakCM U PasHOCKU, AbXKUMU OT
KJIMEHTA 3a 6aHKOBWUTE OnepaLun 1 ycayru, periaMeHTUpaHm B gericTBaltaTta TapmudaTa 3a TaKCUTe M KOMUCHOHNUTE Ha Kel
bu Cu Bank Bvarapus EA/] 3a topuanyeckmn amua 1 e4HOIMYHM TbProBLM M MO CMeTKaTa HAMa M3BbpLUBaHM onepalum ot
KJIMEHTA, ocBeH cny>ebHO U3mbHeHM TakMBa B NMPOABJ/KEHME Ha MOHe 3 MeceLla .
270.4. Tlpy HeusmbiHeHWe Ha 3ajbskeHue oT cTpaHa Ha K/IMEHTA, BAHKATA moxe eAHOCTpaHHO M He3abaBHO Aa
npekpaTu Jlorosopa - UCKaHe 1 Apyru A0roBOpu Kacaelln NpejocTaBeHnTe NaaTexHU yCayru.
271. lpwn npekpaTasaHe Ha Jlorosopa - nckaHe, BAHKATA He Bb3cTaHoBsiBa 3aniaTeHute oT K/IMEHTA Takcu, KOMUCUOHU 1
Apyru 3a npegoctaseHnte oT BAHKATA naaTtexHuTe ycayrn v 3a n3nosi3BaHe Ha NAaTeXHU MHCTPYMEHTH.

XIV. ycnoBua 3A 3ALLUTA HA NAPUYHUTE HAJIMYHOCTU HA KIMEHTU B KEW BU CU BAHK BbJIFAPUS EA/
CbIrMACHO 3AKOHA 3ATAPAHTUPAHE HA BJIOITOBETE NP BAHKUTE

272. Bcnuku Bnoxutenu, kakto pusmnyecku, Taka v lopuAanMYeckin MLa, ca rapaHTupaHm Ypes yuyactneto Ha BAHKATA BbB QoHaa
3a rapaHTupaHe Ha BaoroseTe /OIBE/. ®IBB rapaHT1pa NbJjiHO M3NAalLaHe Ha CyMUTe Mo BIOroBeTe Ha efHo avue B BAHKATA
He3aBucMMo OT bpos 1 pasmepa UM, A0 196 000 /iB. 060 3a raBHULLA W IMXBA, NPU YCNOBUSATA Ha 3aKOHa 3a rapaHTUpaHe Ha
B/OroBete B baHkuTe.
273. C/iegHuWTe BJIOTOBe Ca rapaHTUPaHM B pa3Mep 4,0 250 000 J/IB. 338 CPOK TPU MeceL,a OT MOMEHTa, B KOMTO CyMaTa e KpeAUTHpaHa
Mo CMeTKa Ha BJIOXUTENS, UW OT MOMEHTA, B KOMTO BIOXUTENAT € Npuaobua NpaBoTo Aa ce pasnopexsa CbC CyMaTa Ha B/iora:
273.1. BNOroBe Ha GU3NYECKN LA, Bb3HUKHAAWN B Pe3y/TaT Ha CAE/KN C HEABMXXMMU UMOTU 3@ XUAULLHU HYXAMW;
273.2. B/IOroBe Ha pM3nyeckn anua, KOUTO Bb3HMKBAT B pe3yaTaT Ha U3MNJaTeHN CyMU MO NOBOJ Ha CK/OYBaHe Man
npekpaTsiBaHe Ha 6pak, npekpaTaBaHe Ha TPYA0BO UK CNyXebHO NPaBOOTHOLLEHWE, MHBAZIMAHOCT MW CMBPT;
273.3. B/IOrOBe, KOMTO Bb3HMKBAT B Pe3y/aTaT Ha 3aCTPaxoBaTe/HN UAN OCUTYPUTENHM NAALLAHUS UM Ha U3NAalLaHeTo
Ha obe3slleTeHe 3a BpeAu OT NPECTbM/IEHNS UM OT OTMEHEHa NpuUcbAaa.
274. BnoroBete no us. 273.1., 273.2. U 273.3 He y4acTBaT B U3UMC/ISIBAHETO Ha 06K pa3Mep Ha 3a4bsxkeHneTo Ha BAHKATA kbm
€/,VH BJIOXWTE MO YJ1. 12 OT 3aKOHa 3a rapaHTMpaHe Ha B/IoroBeTe B 6aHKWUTE B paMKUTE Ha CpoKa Mo Y.273.
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275. ®oHABT ocurypsiBa A0CTbN Ha BAoXUTenuTe Ha BAHKATA fo nognexalmte Ha U3njallaHe CyMW MO rapaHTUpaHuTe
BJIOFOBE He MO-KbCHO OT 7 PabOTHU AHM OT AaTaTa Ha U3ZaBaHe Ha akT Mo Y. 20, /. 1 OT 3aKOHA 3a rapaHTMpaHe Ha BIOroBeTe B
6aHkMTe. QOHABT M3NNaLLa rapaHTUPAHMTE pa3Mepy Ha BIOrOBeTe Ypes efHa Uauv noseye 6aHKKM, onpesesieHn OT YNpaBUTEHUS
cbeeT Ha QoHga.
276. He ce n3nnawaT rapaHTMpaHUTe pa3Mepu Ha BIOrOBeTe B C/1e4HUTE Cy4aun U Ha CaejHUTe amua:
a. Apyrv 6aHKK, KOraTo ca HanpaBeHW OT TAXHO UMe U 3@ TAXHA CMEeTKJ;
OUHAHCOBUTE MHCTUTYL MM MO Y. 3 OT 3aKOHa 33 KPeAUTHUTE UHCTUTYLLUW;
3acTpaxoBaTe/n 1 NpesacTpaxoBaTe v Mo Y1.8 oT 3akoHa 3a 3aCTPaxoBaHEeTo;
NMeHCMOHHO-OCUTYPUTENHM APYXKecTBa 1 POHZAOBE 3a 3a4B/IKUTENHO U ,06pPOBOIHO MEHCUOHHO OCUTYPSIBaHE;
MHBECTULMOHHN NOCPeHULK;
KOJIEKTUBHU UHBECTULMOHHU CXEMM, HALMOHAIHN MHBECTULMOHHW $OHA0BE, aNTepHAaTUBHU MHBECTULMOHHM GOoHAO0BE U
APY>KecCTBa CbC CrneLmasHa MHBECTULMOHHA Les;
g. boAxeTHM opraHmsaummn no §1, T. 5 0T AOMbAHUTENHUTE pa3nopesbu Ha 3akoHa 3a Ny6MYHUTe PUHAHCK
277. QoHAa 3a KoMNeHcHpaHe Ha uHBecTuTopuTe, QOHAA 3a rapaHTUpaHe Ha BioroBeTe B baHkMTe U MapaHLMOHHUS GOHZA Mo ua.
287 ot Kogekca 3a 3acTpaxoBaHeTo
278. He ce n3nnawaT CymuTe NO CMETKM, MO KOUTO HE e MMasIo OMnepaLMm Mo HapexAaHe Ha BAOXMUTEeNS B NOCNeAHNTE 24 MeceL,a
npeau gaTaTa Ha u3gaBaHe Ha aKT Mo YJ. 20, aJ. 1 OT 3aKOHa 3@ rapaHTMpaHe Ha BJoroBeTe B 6aHKMTe 1 CasiA0TO MO BCAKA OT TAX
€ No-Masiko OT 20 JIB.
279. He ce npegocTaBs rapaHLMsi Mo BIOFrOBE, Bb3HWUKHA/IM UM CBBP3aHU CbC CA /KU UAN JeNCTBUS, NPeACTaBisBaLLM N3nupaHe
Ha Napu No CMUCbAA Ha Y. 2 OT 3aKOHa 38 MepKMTe Cpelly U3NMPaHeTo Ha Napu UAN GUHAHCUMPaHE Ha TEPOPM3BM MO CMUCHIA Ha
3aKkoHa 3a MepkuTe cpelty GMHAHCMPAHETO Ha TepopM3Ma, YCTAHOBEHU C BS3/1a B CMA NPUCHAA.
280. He ce v3nnawart BAOroBe, YNATO TUTYAAP He e 6un naeHTUdMULMpaH CbraacHo 4. 3 OT 3aKOoHa 3a MepkuTe cpelly
M3NMPaHEeTO Ha Mapy KbM AaTaTa Ha U3aBaHe Ha akT Mo Y. 20, a/1. 1 OT 3aKOHa 3a rapaHTMpaHe Ha BJoroeeTe B baHkuTe.
281. TapaHuMATa He ce Mpusara CNpsMO ML, NpUAo6uaM NpaBa No BJIOT B Pe3yATaT Ha U3BbPLUEHW Pa3nopeauTeHN 4eNcTBuUS
C B/IOra B CPOKA Ha JeNCTBME Ha MEPKWUTE MO Y. 116, an. 2, T. 2 U T. 3 OT 3aKOHa 3a KPeAUTHUTE MHCTUTYLMU U Caes faTaTa Ha
M3JaBaHe Ha aKT Mo Y. 20, a/. 1 0T 3aKOHa 3a rapaHTUpaHe Ha BoroseTe B baHKuTe.

mo o0 T

XV. Apyru ycnhosus
282. KaneHTsbT gaBa cbrniacveto cvn baHkaTa ga npoBepsiBa NO BCAKO BpPeMe WMCTUHHOCTTa Ha MpejoCTaBeHUTe OT Hero
obcToATencTBa/AaHHMN.
282.1. Corneg nsnonssaHe KBC Online Bulgaria n gebuTHa kapTa KaveHTsT npegocTass Ha baHkaTa IMYHM aHHW Ha
dur3nyecku anua (Hanp. IMYHU AaHHW Ha NPeACTaBAsBaLL M UV YITbJIHOMOLLEHW INLLA U AP.) U AOKYMEHTU, CbAbPXKaLLM
JYHN AaHHKW. KaneHTbT ce 3agbJsikaBa npeau Aa npejoctaBy Ha BaHkaTa Ha /JIMYHW fJa@HHW Ha TPeTo Jmue uam
AOKYMEHTH, CbABbPXAWM JIMYHWU faHHW, da WHOOPMMpa NpesBapUTesHO CbOTBETHUS CyDeKT Ha JaHHWTe 3a
M3BBPLIBAHOTO NpeAocTaBsHe. B gonbaHeHne BaHkaTa n KaneHTHT ce cbraacasaT (Bceku 3a cebe cu), ye e ocurypat
MepKM 3a 3alMTa Ha IMYHUTE JaHHKW, KouTo Brxa Moran Aa 6baaT NnpeAocTaBeHU MeXAY TAX C Ores Bb3HUKHaAUTe
no NoBoOJ U3MbAHeHWe Ha JloroBopa OTHOLIEeHWsA, CbOTBETCTBALLM Ha M3NCKBaHUATa Ha PernamenT (EC) 2016/679 Ha
EBponelickusa napaameHT 1 Ha CbBeTa OT 27 anpwi 2016 rogMHa OTHOCHO 3aluTaTa Ha puanyeckuTe JMLa BbB BPb3Ka
c 06paboTBaHeETO Ha JIMYHM JaHHU U OTHOCHO CBODOAHOTO ABUXEHME HA TakMBa AaHHM U 338 OTMsHA Ha JupekTuBa
95/46/EO (06w, perfiaMeHT OTHOCHO 3aLMTaTa Ha JaHHUTE), KaKTO U Ye Lie CNa3BaT NPUI0XKMMOTO 3aKOHOAaTesICTBO,
CBbP3aHO CbC 3alMTa Ha JaHHUTe.
283. BbB Bpb3Ka C M3MCKBaHMATA 3a 3alMTa Ha IMYHUTE AaHHU, NPU BCTbMNBaHe B Ae10BU OTHoWeHua baHkaTa npegocTasa Ha
KapToabpxaTtens Gopmynsp - iipopmaums 3a 06paboTBaHe 1 3almMTa Ha JIMYHW JaHHW.
284. CTpaHuTe ce cbriacaeaT, Ye 3a OTHOLWIEHMATa UM HAMa Ja ce npuaaraT U3UCKBaHWATA Ha raaBa 4eTBbPTA, KakTo U
pasnopeabute Ha uA. 68, an.1, Y. 70, an. 4 v 5, 4n. 78, 8o, un. 82, an. 3, Y. 91, 92 U Y. 93, . 1 Ha 3aKOHA 33 NAATEXHUTE YCIYTK
M NaaTexXHUTe cnucTemu.
285. Bcnukm cnopose BbB Bpb3ka C M3MbjHeHWe Ha JloroBopuTe ce pellaBaT CbC CbBMECTHU YCUAWUSA OT ABeTe CTPaHu, a npwm
HenocTuraHe Ha cbriacue - ot NomuputenHata Kommncuns 3a naaTexKHN CNopoBe 1 CbOTBETHMA KOMMETEHTEH CbA.
286. 3a HeypezeHuUTe B HacTosAWwMnTe Obwm ycnosus, OblwmTe ycioBus 3a genosa geriHocT Ha BAHKATA un [loroBopa Bbnpocy,
ce npunarat pasnopeabuTe Ha 3aKOHa 3a NIATEXHUTE YCAYTM U naaTexHuTe cuctemu, Hapeaba N2 3 Ha BHB ot 18 anpwa 2018 r.
3a yC/10BMATa U peja 3a OTKPUBaHe Ha NiaTeXHU CMeTKM 3a U3MbJIHEHME Ha NAaTeXHW onepaLmMm 1 3a M3No3BaHe Ha NaTeXHU
WHCTPYMEHTM, 3aKOH 3a KPeAUTHUTE MHCTUTYL MM, NPaBUIaTa Ha MeX/AyHapo4HUTe KapTOBMU OpraHm3auunm n/Mam BCUYUKK Apyriu
OTHOCKMMMU pa3nopesbu Ha AencTBaL0TO 6bIrapcko 3aKOHOAaTeNCTBO.
287. HactoswuTe Obwm ycnoBus BAM3AT B CMAa OT AaTaTa Ha NoAnunceaHe Ha JloroBopa oT gBeTe CTPaHMu.

(KAMEHT: e )
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