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OBLLY YC/TOBUA 3A MPEAOCTABAHE HA MNATEXHWU YCNYTU, AEBUTHU KAPTU U PAUOAASEH OHNAIH HA IOPUAUYECKU
JMLA

1.06LLO

1. ObwuTe ycnoBusA 3a NpeaoCTaBAHE Ha NIATEXHW ycayrn n PaidaiizeH OHNaH Ha topuandeckn amua (O6bwm ycnosus) umar 3a
uen fa uHoopmupat opuandeckute nnua (KJIMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MAATEXHW CMETKU, U3AaBaHETO Ha
0ebUTHU KapTu, non3saHeTo Ha Palidaiisen OHMIAMH u npepocTasanuTe oT PaiidaiiseHbaHk (Bbarapusa) EAL (BAHKA) nnatexHu
ycnyrun, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHOwWweHuATa mexay baHKata M KaneHTa OTHOCHO MNATEXHWUTE YCAYrM U NAATEKHUTE MHCTPYMEHTUM — AeBUTHM KapTu u
Paiidpaitser OHMNAMH, ca onucanu B HacToAwWwMTe OBLLM YCII0BUA, KOUTO BKAIOYBAT O6LLM Pa3ae/in, NPUAOKMMM 3a BCUYKM MaTeXHU
YCAYIU M MHCTPYMEHTU, 1 CNeLManHmi pasaeni, B KOMTO ce ONUCBaT crneuuduKnTe Ha aebuTHa KapTa v Palidaiizen OHIANH.

3. Te3un O6wwmM ycnoBus He 3amecTBaT gorosopeHute mexay KIMEHTA n BAHKATA aHraxknumeHTr B [1oroBop - MCKaHe 3a OTKpUBaHe
n obcnyKBaHe Ha BaHKOBa CMeTKa M NpeaocTaBAHe HA BaHKOBW YCAYrM Ha IOPUAMYECKM MLA, HEPA3Ae/Ha YacT OT HacToAlmTe
O6ww ycnosua.

Mpu HecboTBETCTBME MeXAy HacToawmTe O6LM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-uckaHe, ce npunarart
pasnopeabuTe Ha KOHKPETHOTO [JoroBop-mcKaHe.

4. Tpw oTKpMBaHE Ha NnaTexHa cmeTka K/IMEHTBT nonydyasa HactoAwmTe O6wm ycnosua, Ob6uwm ycnosus 3a genosaTa AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/Iyr, KOMTO LLLe NoAa3a - [loroBop - MCKaHe 3a OTKpMBaHe 1 0b6cy»KBaHe Ha 6aHKOBa
CMETKa W NpefocTaBsaHe Ha BaHKOBM yCayrn Ha topuanyeckm amua (ska. CnecmeH ¢ 0TOpU3npaHuTe noanucu), [Lorosop-mckaHe 3a
nsgaBaHe Ha AebuTHa KapTa 3a KOJ1 (3a KIMEeHTH, KOMTO ca 3aABUAM NON3BaHe Ha AebuTHa KapTa 3a H0/1), Obwm ycnoBmA 3a NnonssaHe
Ha Enba MHTepHewWbHBA (32 KAMEHTU, KOMTO ca 3aaBMAM ycayrata Enba MHTepHewWwbHbA) B 0pUCUTE MM ce 3an03HaBa CbC CblyuTe
Ha MHTEPHEeT caliTa Ha baHKaTa. KnMeHTbT TpabBa Aa ce Cbriacu € TAXHOTO CbAbPrKaHWE, B Cy4Yail Ye pewr Aa non3Ba NaaTexHu
ycAyru/nnaTexkHu MHCTPYMEHTH, NpeaocTaBAHM OT baHKaTa.

5. PeabT M HAUMHDBT 33 OTKPMBAHE, BOAEHE U 3aKPMBAHE HA CMETKM Ha BIOXKETHU NPesnpuaATUA, BKIOUYUTENHO U OrPaHUYEeHUATa
W YyCNIOBUATA Aa UMAT NAaTeKHU CMETKM, ce OnpesenaT ¢ yKa3aHna Ha MunHucTbpa Ha duHaHcuTe 1 Ynpasutena Ha BHB.

6. MnaterkHuTe cmeTkM Ha K/TMEHTA ca 3awmTeHmn ypes yyactmeto Ha BAHKATA s8bB ®PoHAa 3a rapaHTMpaHe Ha BnoroseTe B baHKUTe
[0 pasmep v Npu yCnoBuA, CbrNacHo pasnopeabuTe Ha 3aKoHa 3a rapaHTUpaHe Ha BaoroseTe npu 6aHKKTe, onucaHu B rnasa Xl B
HaCTOALWMA AOKYMEHT.

ILANTATEXXHN YCNIYTU

7. NMnaTexxHute ycnyrun, npepoctasaHm ot BAHKATA Ha K/TMEHTA BbB Bpb3Ka C U3NbAHEHME Ha NAATEXKHM Onepauunm ca:

7.1. BHacsHe Ha Mapw B HA/ZIMYHOCT MO NAATEXKHA CMETKa, KaKTO M CBbP3aHUTE C TOBA Onepauuu no obcay:KBaHe Ha naaTerkHa
CMETKa;
7.2. TerneHe Ha napv B Ha/IMYHOCT OT NJaTEXHA CMETKa, KaKTO M CBbP3aHMTE C TOBA onepauuu no obciyKBaHe Ha MaTeXKHa
CMETKa;
7.3. M3NbAHEHME Ha NNATEXKHM ONepaumnm, BKAKUYUTENHO NPEXBBPAAHE HA CPeacTBa OT M NO NAATeXKHA cmeTKa Ha K/TMEHTA,
KaKTO M M3NbAHEHME HA NAAaTeXHM onepaunm no yneHose 7.3.1 1 7.3.2, Korato cpeacTBaTa ca 4acTt oT otnycHaTt Ha K/TMEHTA kpeauT,
KOeTo npegnonara:

7.3.1. U3NbHEHME Ha OUPEKTHU AeBUTU, BKAKOYUTEHO eAHOKPATHU AMPEKTHN AebuTy;

7.3.2. N3NbJHEHUE Ha KPeAUTHN NPEBOAN, BKIOUUTENHO HAPEXKAAHUA 33 NEePUOLMYHM NPeBoay;
7.4. nnaTexHu onepaunun, Npu Komto cbrnacneto Ha KJIMEHTA 3a usnbaHeHMe Ha NaaTeXKHaTa onepauma e 4aAeHOo NocpeaCcTBOM
TENIeKOMYHMKALMOHHO, UMdpoBO WM WHPOPMALMOHHO YCTPOMCTBO M MNAAHETO € W3BbPLIEHO Kbm onepaTopa Ha
TeNeKOMYHUKALUMOHHA AN MHGOPMALIMOHHA CUCTEMA WM MpEXKa, KOMTO AencTBa caMo KaTo nocpedHuKk mexay KMEHTA wm
BAHKATA.
7.5. n3aasaHe Ha NAATEXKHU UHCTPYMEHTU U/UAn NpUemMaHe Ha NAalaHua ¢ NAaTeXKHU UHCTPYMEHTH;
7.6. M3NbAHEHME Ha HAMYHWN NAapPUYHM NpeBoaM;
7.7. ycnyrm no HUUMKUpPaHe Ha NnallaHe;
7.8. ycnyru no npepoctaBsHe Ha MHGOpPMaLMA 38 CMETKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

1IILOTKPMBAHE HA N/NTIATEXXHA CMETKA
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8. [lpuv oTKpUBaHe Ha nnatexHa cmeTka, KIMEHTBT npepoctasa Ha BAHKATA cnegHuTe AOKYMEHTU U MHbOpMaLmA:

8.1. eamHeH naeHTUOUKALMOHEH KOA UM YAOCTOBEPEHME 3a pernctpaums no BYJICTAT;

8.2. u3BneyeHne OT ydypeauTesHUA aKT Ha /MLETO, KOEeTO OTKPMBA CMETKaTa, C KOEeTOo Ce YCTaHOBABAaT NpaBoOMoOLLMATa 3a
pasnopexgaHe ¢ HEroBOTO UMYLLECTBO;

8.3. aKTyanHo yaoCToBepeHue 3a perucTpauma Ha NMUEeTo, KOeTo OTKpMBA CMeTKaTa, C KOeTo ce yAOoCTOBepABaT AnuaTta, KOUTo
ynpaBAnABaT U NpeacTaBAaBaT TUTYAAPA U TEXHU TNYHWU AAaHHW NO AOKYMEHT 3a CaMOJINYHOCT;

8.4. NMb/HOMOLLHO, aKO MMa TaKOBa, C KOETOo /IMLETO (n1uaTa), KOUTo ynpasBasaBaT W NpeacTaBAABaT TUTYAAPA, ONpaBoOMOLLaBaT
ApYro vue/nnua aa ce pasnopeskaaT C napute No CMeTKata OT MMETO Ha TUTY/IAPSA; NOAMMCHT Ha yMb/IHOMOLMTENA TpabBa aa 6bae
NO/I0XKEH B NPUCHCTBMETO Ha ZINLE, ONPABOMOLLLEHO 33 TOBA OT AOCTaBYMKA HA NIATEXKHW YCAYTU, Uan aa 6bae 3aBepeH HOTapUuasHo.
Mpun ynbaHOMOLLLAaBaHe 3a pa3nopeauTeSIHU AEeNCTBUA CbC CPOYHM AENO3UTU, MbJHOMOLLHOTO TPA6BA Aa e C HOTapuasiHa 3aBepKa.
8.5. ANYHKM AaHHKM NO AOKYMEHT 338 CAMOJIMYHOCT U CMeCcMMeH OT NOAMNUCUTE Ha InLAaTa, KOMTO MMAT NPABO Aa ce pasnopexaarT ¢
napuTte No CMeTKaTa; No4NUCUTE Ha Te3n Anua TPA6BA Aa ca NOMIOXKEHU B MPUCHCTBMETO HA OMPABOMOLLEH 3@ TOBA CAYXKUTEN HA
[0CTaBYMKa Ha NAATEXKHU YCAYTM AKX Aa Ca 3aBEePeHN HOTapuaiHo.

9. WU3meHeHUA B AOoKyMeHTUTe no yAa. 8.1., un. 8.2, un. 8.3, un. 8.4. nun. 8.5. umat cnna no otHoweHme Ha BAHKATA, camo ot
MOMEHTa, B KoiTo BAHKATA e 61Mna NnMCMeHO yBeLOMEHa 3a TAX OT ONPaBOMOLLEHO AnLe.

10. [AdoKymeHTuTe no 4a. 8.2. 1 Y. 8.3. KaKTO N AOKYMEHTUTE 33 HaCTbMUAM U3MEHEHUA B TAX, HE Ce NPeaOCTaBAT OT KAUEHTH,
KOWTO Ca BMMCAHW B TbPrOBCKUA PErMCTbp Npu AreHuunsaTa no BNMCBaHMATA.

11. BAHKATA moxe Aa U3MCKBaA U ApYrK OOKYMEHTM 32 OTKPMBAHE M BOAEHE HA NJaTeXXHa CMEeTKa, 33 KOeTo npeaBaputesiHoO
yBeAOMABA INLETO, KOETO OTKPUBA CMeTKaTa.

12. Ha BcaKka oTkputa cmeTKa, BAHKATA npucb:kaa yHuKaneH maeHTuoukaTtop (IBAN), koito K/IMEHTDLT ce 3agbnkaBa Aa
npenocTaBsA NPU BCAKO NIATEXKHO HapexaaHe.

IV.CbIMACHUE 3A USNMbZIHEHUE N OTTEMNAHE HA NNATEXXHA OMNEPALINA

13. K/IMEHTDBT gaBa cbrnacue 3a usnbaHeHWe Ha MnatexHaTta onepaums (MO) nocpeacTBOM NOANUCAHU CTaHAAPTHU GOpPMU Ha
NAaTEXHU HapeXXAaHuA, Aeno3npaHn Ha XapTUEH HOCUTEN WU NO ENEeKTPOHEH NbT.

14. HapexpgaHeTo uau cbrnacueto Ha K/IMEHTA, B ponata my Ha nnaTel, 3a M3nbaHeHWe Ha MO moxke ga 6bae oTTerneHo oT
KTIMEHTA no BcsAKo Bpeme, HO He NO-KbCHO OT MOMEHTa, B KouTo MO e cTaHana HeoTMeHMMa. 3a HeoTMeHUMa ce cuuTa MO, cnep
nosyyasaHeTo i oT BAHKATA.

14.1. KoraTto MO ce u3sbpLuBa N0 MHMLKUATUBA Ha UM Ype3 NoayyaTena, NaaTeubT He MOXKe Aa OTMEHA MIAaTeXHOTO HapeXdaHe
cnep npenaBaHeTo My UM Ccaeq, KaTo e Aaf CBOeTO Cbrlacue 3a U3nbiHeHue Ha MO B non3a Ha noay4vatens.

15. Korato K/IMEHTDBT, KoiTo nogaBa NaaTeXHO HapeXKaaHe Kenae naaTexXHoTo HapexaaHe da 6bae N3nb/HEeHO Ha onpeaesneH
[EH UK B AieHA, cneagall, U3TMYaHeTo Ha onpegeneH cpok, K/IMEHTBT moKe fAa OTMEHM NNATEXHOTO HapeXJaHe Hali-KbCHO [0
Kpas Ha paboTHUA AeH, NPeaxoXKaall, yroBOPEHUs AeH.

16. Npu gupekteH fedbut KJIMEHTDBT, B ponAaTa Ha naaTel, MOXe 3 OTMEHW NAATEXHOTO Hape)KAaHe HaW-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXxaall, yroBOPEeHMA AEH 3a 3a4b/)KaBaHe Ha CMEeTKaTa My.

17. Cnep v3TMyaHeTOo Ha cpokoseTe No Y. 14, 4n. 15 n un. 16 no-rope, HO He MNO-KbCHO OT 3aBepABaHE CMeTKaTa Ha noayyartens,
NAaTeXHOTO HapeXdaHe MoXe Aa 6bae OTMEeHEHO Camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B c/iydauTe no
yn. 16 ce U3MCKBaA M CbINAacMeTo Ha NosyvyaTensa Ha cpeacTeaTa.

18. BAHKATA moke ga HauMcnABa TaKca 3a OTMAHA Ha NNATEXHOTO HapeXKaaHe, cbrnacHo TapudaTta 3a TaKCUTe U KOMUCUOHUTE
Ha PaidainzeHbaHK (Bbarapus) EAL 33 OPULMYECKU INLA U €4HONUYHN THPTroBLM.

19. T[MnaTexXHOTO HapexaaHe ce oTTernA B nucMeHa ¢opma.

20. BAHKATA moxKe fa OTKaxKe U3NbAHEHUETO HA NAaTEXHO HapeXAaHe CaMo aKo:

20.1.nnaTeXKHOTO HapeXKaaHe He CbAbprKa BCUYKM cnielMPUUYHUN YCI0BUS, CbINacHo [JoroBopa - MCKaHe 3a OTpMBaHe 1 06cyKBaHe
Ha 6aHKOBa CMeTKa M npepocTaBsHe Ha 6aHKOBM ycnyrv, HacToAwmTe O6wwm ycnosus n O6wm ycnosus 3a genosarta AeMHOCT Ha
BAHKATA vnu M3nbJHEHWETO Ha NAATEXHOTO HapexaaHe bM Hapywmno pasnopeadbun Ha 6bATAPCKOTO 3aKOHOAATE/ICTBO, CbAebHO
pelleHne uan pelieHune Ha ny6anyYHN opranu;

20.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHnte, A0BENN 40 OTKA3 33 M3MbJHEHUE HA NAATEXKHOTO HAapeXaaHe, OCBEH
aKo e Hanuue 3abpaHa 3a NnpeaocTaBaHe Ha NoA06Ha MHGOPMALMA CbIIACHO APYr HOPMATUBEH aKT.

20.3.C uen orpaHMyaBaHe Ha PUCKa OT HepaspeLleHn nnaTexHu onepaumn, baHkaTa cv 3anassa NPaBOTo, NPU NAATEXHM oNepauum,
CbrnacneTo 3a KOUTO e A3afleHO OT MbAHOMOLWHUK, Ha XapTUeH HocuTen, Aa NoTbpcu TUTynApA Ha CMeTKaTa 3a M3PUYHO
NOTBbPXKAEHUE Ha onepaumaTa u Aa OTKaXe Aa Npueme 3a N3nNbJHEHUE HapeXAaHeTo, ako He Noay4n NOTBbPMKAEHMEe OT TUTyaapa.

V.U3NbJIHEHUE HA NNATEXXHU ONEPALUA
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21. MOMEHTBT Ha NnonyyaBaHe Ha NJIATEXHOTO HaperKaaHe e MOMeHTbT, B KoimTo BAHKATA nosiyyaBa niaTeXXHOTO HapekaaHe,

npegageHo npako ot K/JIMEHTA wnm KocBeHO OT uau 4ypes3 nosiydyaTensa No OOroBOPEeHUTE Mexay CTpaHuTe pen, M HauuH 3a

noay4yaBaHe Ha MJIAaTEXXHOTO HapeXAaHe CbriacHo un. 13.

22. Korato MOMEHTBT Ha Noy4YaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTela, NNaTEXKHOTO HaperKaaHe ce CMsATa 3a NoJlyYeHOo

Ha cnefBalma paboTeH AeH.

23. MnaTeXkHW Hape)XAaHWA ce NpUMemaT 33 U3MbJAHEHME CbINACHO KpaliHUTe CPOKoBe, npeasuaeHu B TapudaTta 3a Takcute M

KOMUCHOHUTE Ha PalidaizeHbaHK (Bbarapus) EAL 3a topuANYECKU MUA U €4HOIUYHN TbProBLU.

24. Axo K/IMEHTDBT kenae nnaTexXHOTO HapeXaaHe aa 6bae U3nb/HEHO HA ONpeaesieH AeH MU B AeHA, CneBall, M3TUYAHeTO Ha

onpeaenieH CPpoK, 33 MOMEHT Ha NOJIly4aBaHe Ha NNATEKHOTO HapeXKAaHe Ce CMATa YrOBOPEHUAT [lEH, @ aKO TO3M AeH He e paboTeH

3a BAHKATA - cnegBawuart paboTeH aeH.

25. B cnyyal Ha HeAoCTaTbyHa HA/NIMYHOCT MO N/aTeXXHaTa cmeTKa Ha K/IMEHTA 3a msnbaHeHueto Ha MO, BAHKATA oTkasBa

M3MNbAHEHNETO Ha NAaTeXXHOoTo HaperkaaHe. BAHKATA csoespemeHHo yBegomsasa KJIMEHTA 3a HensnbaHeHmeTo Ha MM0.

26. BAHKATA obpaboTBa nnaTexKHW HapeXaaHuns B Yy»KAeCTpaHHa BasyTa Bb3 OCHOBA Ha nogaaeHu ot K/IMEHTA KopeKkTHu SWIFT

aapec (BIC) nan apyr naeHtndukatop Ha BAHKATA Ha nonyuyatens w IBAN/yHuKaneH naeHtudukatop Ha nonyyatenda. Mpu

nogasaHe Ha lNnaTteXkHO HapexaaHe B neBa, K/IMEHTDHT nocousa IBAN Ha cmeTkata Ha nonyyatens. [1py nnaTtexxXHW HapexaaHua

KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EMM), KnmeHTsbT He e Heobxogumo ga npepocTtasa SWIFT (BIC)

naeHtTndunkaTop Ha BAHKATA Ha nonyyaTens.

27. HenpepocTaBAHETO, HEMBJHOTO MM HETOYHO MNPeaoCTaBAHE Ha AaHHUTE No 4Yn. 26. Moxe Aa gosede A0 3abasaHe B

obpaboTKaTta Ha npeBoja.

28. BAHKATA He HOCM OTFOBOPHOCT 33 M3MbJIHEHME Ha HapeXKAaHWA C rPEeLHO NpeaoCcTaBeHn oT HapeauTens 6aHKOBU AeTalIun.
28.1. BAHKATA mo’Ke ga OTKarKe U3Nb/IHEHUE HA NNATEXKHOTO HapeXaaHe, aKo TO € MONbAHEHO HeYeTINBO.

28.2. KoraTo nnaTexHOTO HapeXKAaHe e U3MbJIHEHO B CbOTBETCTBME C NocoyeHuA B Hero IBAN nam yHukaneH ngeHtubukartop,
HapeXKO4aHeTo ce CMATA 33 TOYHO U3MbJHEHO NO OTHOLWEHMEe Ha NoayyaTens.

28.3. BAHKATA He HOCM OTrOBOPHOCT 338 HEU3MbJAHEHMETO WA HETOYHOTO U3NbJHEHWE Ha NaaTerkHa onepauwma (MO) npu
HETOYHOCT Ha nocoyeHuna oT K/IMEHTA IBAN unu yHUKaneH naeHTMOMKaTop Ha nosyvaTens.

28.4. BbB Bpb3Ka C U3ACHABAHE MPOM3X04a Ha CpeACcTBaTa Mo NAaTeXKHaTa onepauns, Cbr1acHO M3NCKBAHMATA Ha 3aKOoHa 3a
MEpPKUTEe cpelly nsnupaHeto Ha napu, BAHKATA moxe ga cbbupa n nsmnckea nHpopmauma ot KJIMEHTA Kakto 1 aa
M3MCKBA MoMbaBaHeTO Ha [leknapauua no 4n. 66, an. 2 oT 3aKOHa 33 MepKUTe cpelly MU3nMpaHeTo Ha napu. lMpwu
nonbnBaHe Ha [eknapauma no 4n. 66, an. 2 oT 3aKOHa 3a MepKUTe cpeLly M3NMPaAHETO Ha Mapu ce cnasBaT ciegHuTe
W3MCKBAHUA:

28.4.1. Mpu nocoyBaHe Ha OPUAMYECKO AMLE MAM APYro NpaBHO obpasyBaHWe - HEroBoTO HaMMeEHOBAHME,
EWK/BY/ICTAT, a ako CbLLOTO € PerMcTpnpaHo B Apyra AbpKasa - HAMMEHOBaHWNETO, PETMCTPALMOHHMA HOMEP UK
Apyr naeHTMdMKaLMOHEH HOMED, MO KOWTO CbLLOTO € BMMCAaHO B CbOTBETHUA PETUCTBbP HAa ApyraTa AbprKasa.

28.4.2. Tpuv nocoyBaHe Ha lOrOBOPU (BKIHOUMTENIHO OrOBOPU 3a AapeHue), GakTypu uav Apyrv LOKYMeHTH ce NocoYBaT
TEXHUAT BUA, HOMEP (aKO e NPUIOKUMO), AaTa HA CKAOYBAHE UM NOANUCBAHE, KAKTO M AAHHU 33 INLLATA, C KOUTO
€ CK/II04YEH A0roBOPbHT UM KOUTO Ca NOAMNUCANN NN U3OANN OOKYMEHTUTE.

28.5. baHKaTa c1 3ana3Ba NPaBoTO Aa U3UCKA AOMbAHUTENHN AOKYMEHTU, BKAIOYUTENHO M HA XapTUEeH HOCUTEeN B OPUTUHanN,
BbB BPb3Ka C KOHKpPeTeH NpeBoA Ha KnneHTa, BbB Bpb3Ka C M3Mb/IHEHWE HA 3aKOHOBU M3MCKBAHMA CbINIACHO NPUIOKUMU
NpaBHW HOPMW Ha HALMOHAIHOTO M EBPONENCKOTO 3aKOHOAATENCTBO. B cayyan, ye KAMeHTLT He cnasu aHraXkumeHTa cu
CbINacHO NpPeaxoAHOTO M3peveHne, baHkaTa Moe Aa OTKaxe uau 3abaBu U3NBAHEHMETO Ha CbOTBETHATa NAATEXHa
onepauusa. B Tesn cnyyan baHkaTta He HOCKM OTTOBOPHOCT 3a BpeAn OT KaKbBTO U A € XapaKkTep, NpeTbprneHn OT OTKa3aHa
n/vnu 3abaseHa nnatexHa onepauus.

28.5.1.U3aBn1eHMe, N3BbPLLEHO OT KNMeHTa BbB Bpb3Ka C U/WM MO NOBOA Ha NOCOYEHMSA B Y. 28.5. aHraKMmeHT, upes
oduumanHo npeaocTaBeHns Ha baHkaTta e-mail agpec 3a KOpecnoHAEHLMA, Ce CYNTA 33 BaIMAHO 06BBHP3BALLO MMCMEHO U3ABNEHWE,
NnoANMCaHo CbC CAaMOPBYEH MOAMMC MO CMUCHJ/1A Ha 3aKOHA 33 €/1IeKTPOHHUA JOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTENHUN YCAYTU U
PernameHnT (EC) N2 910/2014 Ha EBponelickusa napnameHT 1 Ha CbBeTa oT 23 toan 2014 r. OTHOCHO eNeKTPOoHHaTa UAeHTUdGUKaLMA
M YAOCTOBEPUTENHMTE YCAYTU NPU €NEKTPOHHU TPAHCaKLUMM Ha BbTPELIHMUA Na3ap M 3a oTMAHa Ha Jupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).
28.5.2.AKO Npu N3NBAHEHME HA NOCOYEHUA B Y1.28.5. aHFA*KMMEHT, Ce YCTAaHOBM, Ye KOHKpeTeH npesog Ha KnneHTa e
CBbP3aH C TPAHCAKLMM Ha BMPTyasiHA BanyTa, baHKaTa we oTKa)Ke CbOTBETHATa NnaTerkHa onepaums. MnawaHuATa, CBbpP3aHU C
BMpTyasiHa Ba/lyTa, ce OonpeaenaT KaTo BUCOKOPMCKOBU NOPaau NOBULLEHMA PUCK OT U3MbJIHEHWE HA TPAHCAKLMKU, KOUTO MoraT Aa
MOCAYKaT 33 LeNMTe Ha NPECTbNNEHUA KaTo U3NUPaHe Ha Napu U GUHAHCUPAHE Ha TeEpOPU3Ma.
28.6.baHKaTa cv 3ana3Ba NPaBOTO A3 OTKaXKe M3Nb/IHEHWE HA NAATeXXHO HapeXaHe, KoraTo:
28.6.1. MNnaTeXKHOTO HapeXgaHe e BbB BPb3Ka C TPAHCAKLUMA, CBbP3aHa MO KAaKbBTO U [a € HAaYuH C GU3UYECKU UK
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IOPUAMYECKM ML, OpraHM3aummn, 06pasyBaHna M ObpXKaBu/IOPUCANKLMM, CIIPAMO KOUTO MMa Ha/NOKEHM CaHKLMKN MW Ha KOUTO
He e paspeLleHo 43 ce NpeaocTaBAT GUHAHCOBM YCAYrK NO cMaTa Ha pesontoumnsa Ha CbeeTa 3a curypHoct Ha OOH nan aktose 1
pelweHna Ha opraHn Ha EBponeickua cblo3, npuveTM BbB Bpb3Ka € 6H6opbata cpewy oMHAHCMpPAHETO Ha Tepopu3bM W
npenoTBpaTABaHe Pa3npPOCTPAHEHNETO Ha OPbBXKMA 32 MACOBO YHULLOXEHME UAN BbB BPb3Ka C U3MbJHEHWE HA APYrM Lean Ha
MeXayHapogHaTa obLHOCT.

28.6.2. MNnaTeKHOTO HapeXgaHe e BbB BPb3Ka C TPAHCAKLMA, CBbP3aHa NO KaKbBTO M Aa € Ha4yuH C GM3NYeCcKn nam
IOPUAMYECKM NNLLA, OPraHn3aLmMm, 06pasyBaHNA UK ObPKaABU/OPUCAUKLUN, CIPAMO KOMTO MMa HanoxeHu caHkuuu ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC).

28.6.3. MnaTtexxHOTO HapexJaHe e BbB Bpb3Ka C TPAHCAKUMA, CBbpP3aHa MO KaKbBTO M [a € HauuH C MMYyLLEecTBO,
NPUTEKABaHO WUAM KOHTPOAUPAHO OT snue no 4n.28.6.1. namn 4n.28.6.2., KaKTO U C UHBECTULUMA UM CAE/IKA C NpeameT TakoBa
MMYLLECTBO.

28.7. BaHKaTa He HOCW OTTOBOPHOCT, aKO KOpPecnoHAEeHTCKa 6aHKa 3abaBu, OTKaXKe Aa M3NbAHM MAM B0KMpa cyma no
nnate)KHa onepauusa BbB BanyTa, HapedeHa oT KaueHTa B caydauTe no 4n.28.6.1., 4n.28.6.2. n/unmn un.28.6.3. B caydait, Ye cnep,
M3MbJIHEHWE Ha NMATEXHOTO HapexKAaaHe Ha KaneHTa 6bae ycTaHOBEHO, Ye TO NMonaja B Kpbra Ha Te3un no 4i.28.6.1., un.28.6.2.
n/vnn un.28.6.3., n baHkaTta NpeTbpnNu Bpeay B Pe3y/TaT Ha M3MbJHEHUETO Ha NIATEKHOTO HapexaaHe U/Mau Hanpasu pasxoau B
Tasu Bpb3Ka, KAMEHTHbT noema 3agb/ikeHue Aa obeswetT baHKaTa 3a BCMYKU NPETbPMNEHM BPeaW, BKAKOYUTENHO €BEHTYasIHU
MMYLLLECTBEHU CaHKUMUM U/MAK HanpaBeHn pasxoam.

29. K/IMEHTBT notebprKaasa ye e MHGOPMMpPaH OTHOCHO 3agb/keHneTro Ha BAHKATA cbrnacHo PernamenT(EC)260/2012 Ha
Esponerickna MapnameHt n CbBeTa Aa ocurypu usnosseaHeto Ha XML dopmat 3a nnaTtexHW HapexgaHua B eBpO, KOWUTO ca
rpynupaHu 3a uenuTe Ha NpegaBaHeTo, B C/ly4al Ye AOCTAaBYMKDBT Ha NIATEXHU YCAYTM HA NoJlyYaTensa e pasno/oXeH B CTpaHa oT
EBponeiickoto MKoHOomMYecko [1poCTpaHCTBO WMAM B CTpaHa, KOATO MO cuaaTa Ha M3pPUYHO NpeaBUAEHO B CbOTBETHOTO
cnopasymeHue 3ab/IKeHne 3a A0CTaBYMKA Ha HapeauTena e 3afb/iKeHa Aa u3nonssa 1o3m dopmar.

30. B wm3nbaHeHMe Ha ropHoTo 3aabakeHne, BAHKATA uvma npaso, cumtaHo ot 31.10.2016r., Aa He U3NbAHABA rPYNUPaHn
NAaTeXHW HapeXAaHus no 4Yn. 29 npes eneKTPOHEH KaHan, B C/ly4al Ye MOCOYEHOTO MMATEXHO HaperkaaHe oT K/IMEHTA He e
usnpateHo B XML popmar.

31. K/NIMEHTDBT ce 3agbarkasa ga usnonssa XML popmat 3a nnatekHUTE HapexaaHua nocovyeHn B Un. 29. KJIMEHTBT uspumyHo ce
CbriacsABa C yC/I0BMATA HA NpeaxoaHus YneH n ocsoboxaasa ,PadaizeHbaHk (Bbarapua)“ EAL oT BcAKaKBa OTFOBOPHOCT, B C/ly4ait
Yye He 6bAe U3NbAHEH U3XOAALL KpeauUTeH NpeBos B eBpo, HapeaeH oT K/IMEHTA, KoiiTo He e nsnpateH 8 XML dopmar.

VI. CPOKOBE 3A U3NB/IHEHUE HA NNNIATEXXHUTE YCNIYTU

32. MMpwv u3nbaHEHMEe Ha NAATeXHW onepauuu B NeBa, €BPO, NPV efHOKpaTHa obMAHA Ha BanyTa MeXAy /ieB M eBpo, Ha
TepuTopuATa Ha PB, KaKTo 1 Npu Nnpe3rpaHUYHM NAATEXKHN ONepaLum B €BpO U BbB BaZlyTW Ha AbprKaBM YneHKM Ha EUNM Kbm abprKasa
ot EUM, BAHKATA Ha nnateua ocurypsasa 3aBepABaHe Ha NaTeHaTta cmeTka Ha BAHKATA Ha nonydaTena cbC cymarta Ha
naaTeXKHaTa onepawma Hal-KbCHO A0 Kpas Ha cnefBaluma paboTeH AeH, Ciel MOMEHTa Ha NoJlyyaBaHe Ha NIaTeXXHOTO HapexaaHe.
B cnyyai Ha U3MbAHEHME HA NAATEXHM ONePaLLMM Ha XapTUEH HOCUTEN, CPOKDBT 3@ U3MbJIHEHUWE € fiBa PAabOTHU AHWM OT MOMEHTa Ha
noJly4yaBaHe Ha MJIaTeXXHOTO HapeXaaHe.

33. [llpu nnaTeXxHU onepauum BbB BasyTa, pas/IMiyHa OT NocoyeHaTa B Y. 32 no-rope, B pamkumTte Ha EUMM, cpoKbT 32 u3nbaHeHne e
MaKCUMYM YeTUPU PaboTHN AHM.

34. B cnyyald, Ye CMeTKMTE Ha naaTteua v nosydaTens ce BogaT B BAHKATA, BanbopbT Ha 3aBepsiBaHe Ha MJaTeXKHaTa CMeTKa Ha
nosiyyaTens e CblWMAT paboTeH AeH.

35. CpokoseTe 3a nsnbaHeHue Ha MO n3BbH NocodeHuTe B YA, 32 1 4a. 33 no—rope, ce onpeaenar B CboTBeTcTBue ¢ Tapudarta 3a
TaKCUTE U KOMUCUMOHUTE Ha PaidaliseHbaHK (Bbarapus) EAL, 33 0pUaNYEcKn Anua U eaHONMYHM Tbprosum Mpu n3nbaHeHUe Ha
nnatexkHu onepaumn B nesose Ype3 RINGS, BAHKATA Ha nnarteua ocurypAsa 3aBepABaHe Ha nnaTtexKHata cmeTka Ha BAHKATA Ha
nosyyatens B Cbwna paboTeH AeH, B KOWTO € NOAyYeHO NAATEXHOTO HapeXaaHe.

36. BanbopbT Ha 3aBepsABaHe Ha M/aTeXKHaTa CMeTKa Ha NoJsiyyaTens, e He NO-KbCHO OT paboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nony4yaTens e 3aBepeHa cbc cymaTta no 0.

BanbopbT Ha 3aabnKaBaHe Ha CMEeTKaTa Ha nJjaTeua e He Mo-paHO OT MOMEHTA, B KOWTO MJaTeXHaTa CMeTKa ce 3a4b/KaBa CbC
cymara no NMO. BAHKATA Ha nosy4atens ocurypasa cymata no MO Ha pa3nonoxKeHue Ha noay4vatena HesabaBHO cnej KaTo CMeTKaTa
Ha BAHKATA Ha nony4atens e 3aBepeHa C Ta3u cyma.

37. TMpu BHacAHe Ha Napu B HAa/JMYHOCT MO NaaTexXHaTa cmeTKa, BAHKATA ocurypasa Ha pasnonoXKeHue cymaTa M onpegena
Ba/IbOpa Ha 3aBepsABaHe He3abaBHO cnep NosyyaBaHe Ha cpeacTBaTa.

VIl. BEBUTHA KAPTA

HacToAwmAT pasfaen ypexaa oTHoWeHMATa mexay baHkaTta, KnneHta u Kaptogbpikatens/KaptogbprkaTenMTe BbB Bpb3Ka C
n3gaBaHeTo U 06CYKBAHETO Ha AeBUTHM KapTu.
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VII.1. CMETKA, KbM KOATO CE U3OABA OJEBUTHA KAPTA
38. baHKaTa OTKpMBa pasnaaliaTesiHa CMeTKa (HapuyaHa NO-HaTaTbK B HacToAWMA pas3gen CMeTKa) Ha TbproBCKo ApyecTso, ET
WM nnue cbe csoboaHa npodecua (KameHT) n uspasa aebutHa/m Kapta/u (Kaprta, Kapti) Ha onpegenenn ot KaveHTta aunua
(KapToabpraten/KapToabpskatenn), CbracHO BbTPELIHUTE NpaBuia Ha baHKaTa M Ha OCHOBaHWe nognucaHo MckaHe-gorosop
(Aorosop). KapTaTa ce n3gaBa Bb3 OCHOBA Ha CK/IIOYEH A0roBop mexay baHKkaTa, KapToBUTE OpraHU3aLUK U KapTOBUTE OnepaTopu.
39. KnueHTbT MOXKe Aa u3nonssa CMeTKaTa 3a M3BbPLUBAHE Ha NATEXHW ONepPaLLMn CbIIACHO HacToALMTe 0bLM YCa0BUA, C UIU
6e3 nsnonssaHe Ha Kapra.
40. [OoctbnbT Ao CmeTKaTta Ype3 KapTa ce OCbLLeCTBABA Ype3 BCUYKM TepMUHanHW ycTpoinctBa ATM m NMOC, 0603HaYeHn ¢ 10roto
Ha CbOTBETHATA MeXAyHapoaHa KapToBa OpraHM3aums.
41. Ot CmeTkaTta, ypes KapTta, moraT Aa ce u3BbpLUBAT NAATEXKHU OMNepaLmn B paMKUTE Ha onpeaeneHuTe onepaumoHHU TUMMUTH
M CbINACcHO NpaBmaaTa Ha MeXAyHAapPOAHUTE KAapTOBM OpPraHU3auum.
42. Tpwn ussbpliBaHe Ha onepauumn Ha ATM/MNOC B cTpaHaTa BbB Ba/iyTa, pa3/uMyHa OT BanyTata Ha CmeTKaTta, cymarta Ha
onepauuATa ce nNpesanayTMpa OT JieBa BbB BasyTaTa Ha CmeTKaTa no Kypc Kynysa/npogasa Ha baHKaTta 3a 6e3KkacoBu onepauuu,
06sBeH 3a AeHA Ha 0bpaboTKa Ha onepauumATa. Mpu onepaumn, M3BLPLLBAHM B Yy»KOMHA, CymaTa Ha onepauuaTa ce NnpesaayTMpa ot
BaslyTaTa Ha onepauuMATa BbB BaslyTaTa HA CMETKATa No Kypc Ha BaHKaTa 3a KapToBM onepaunn, ob6sBeH 3a AeHA Ha o6paboTKa Ha
onepauuAata. UHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaunm Ha baHkaTa ce nyb6anKyBa Ha WHTEPHET cTpaHuWuaTa W:
www.rbb.bg.
43. KAueHTHT ce 3a4b/KaBa Aa noaabpika no CmeTKaTa HECHMKaeM MUHUMYM, CbF1aCcHO AeMCTBaLLaTa KbM MOMeHTa Tapuda 3a
TaKCcMTe N KOMUCUOHUTE Ha PalidaiseHbaHk (Bbarapua) EAL 3a topuaAnYECKM AnLA U e AHOANYHU TbProBUM (HapMyaHa No-HaTaTbk
Tapuda).
44. B cnyvaute KoraTo nopagu onepauuu, JNXBU, TAKCU, KOMUCUOHU, KYPCOBU Pas/IMKM U APYyrM onepauun, HaaMYHOCTTa no
CMeTKaTa nagHe Nog MUHUMAHUA HECHUMKAEM OCTaTbK WM M3ne3e B HepaspelleH 0BbpapadT, KAMEeHTLT e AnbiKeH He3abasHoO,
HO He No-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspeLleH oBbpApadT, v NnajaHe Nod MUHUMANHUA HECHUXKAEM OCTaTbK,
Aa 3axpaHn CmeTKaTa CU, Hal-Maslko CbC CYMa, AOCTaTbyHa A3 NOKPUE HepaspelleHnAa oBbpapPadT U MUHUMANHUA HECHUXKaEM
ocTaTbK. Mpu HensnbaHeHWe baHKaTa Moxe Aa AeakTmsupa KapTa u/vam Ha 6a3a useneyeHune ot Cmetkata Ha KnueHta aa npuberHe
[0 NPUHYAUTENHO U3NbJHEHWE 33 CbOUPaHE Ha AbIKUMUTE CYMU MO NPeLBUAEHMA 3aKOHOB pea,. B To3n ciyyait baHkata MMa npaso
Aa npegnpveme AeUCTBUA CbIIaCHO AeNCTBALLOTO Hb/IrapCKo 3aKOHOAATE/ICTBO, BKAOUUTENHO Aa 3aKpue CMeTKaTa.
45. 3anucBaHMATA Ha BCWMYKM onepauuu, ussbpuweHu ¢ KapTaTa, ca CYETOBOAHM [OOKYMEHTM MO CMUCbAa Ha 3aKoHa 3a
CY4EeTOBOACTBOTO M Ce& CMATAT 3a BEPHMW A0 AOKA3BaHE Ha MPOTUBHOTO.
46. baHKaTa M3roTea MeceyHo u3BsedyeHune (U3BneueHune) U ro npeoctass Ha KaveHTta npu nonckeaHe B odpuc Ha baHkarta.

VII.2. YCNOBUA 3A USAABAHE U MON3BAHE HA AEBUTHA KAPTA
47. KapTtata npepacTasaaBa CPeACTBO 3a OTAaseYeH AOCTbMN MO efleKTpoHeH NbT fo CmeTKaTa, No KoATo e usgageHa Kapara, 3a
M3BbPLUBAHE HA NNATEXHM U HENMATEXKHM ONepauunn B CTPAHaTa U B YyXKOUHA, B CbOTBETCTBUE C U3UCKBAHMATA HA MEXAYHAPOAHUTE
KapTOBWM OpraH13aLmmn 1 A4encTBaLLoTO 3aKoHOA4ATeNCTBO B PenybaunKka bbarapus.
48. KapTaTa ce M3n0a3Ba CAaMO IMYHO OT KapToabprKaTens.
49. KapTaTa ce usnonssa 3aegHo ¢ MNMMH, KolTo e BUA, NepcoHann3mMpaHo CpeacTBO 3a CUTYPHOCT, CbIacHo Y. 26 ot Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ychoBuATa 1 pefa 3a OTKPMBAHE Ha NIATEXHU CMETKM, 33 U3NbJAHEHME Ha NAATEXHN onepaunm un
33 U3MNON3BAHE Ha NNATEXHU MHCTPYMEHTU.
50. Kaptata e cobctBeHocT Ha baHKata u ce npepoctaBA 3a nonssaHe Ha Kaptogbp:katena. KapToabpiKaTenar e AjbXKeH
OTroBOPHO Aa cbxpaHasa Kaprara.
51. Kaptoabp:kaTenart Tpabsa fa 3anomHu ceos MUH, KOWTo NbpBOHAYaHO ce reHepupa No NpeanoXKeH ot baHKaTa HauuH (Ypes
MNOC TepmuHan, ypes cboblueHne nnun ap.) KaptoabpKaTenaT MMa Bb3MOXKHOCT Aa NpomeHu nonydeHus MNMUH ¢ nsbpaHa oT Hero
yeTupuumbpeHa KoMmbUHaUMA Ha TEPMMUHANIHO YCTPOWCTBO, 06cnyKBaHO oT BaHKaTta. Mpu nogHoBABaHe Ha KapTaTta cneq n3TuyaHe
Ha BanugHocTTa 1 ce 3ana3ga NMWH Ha n3Tteknata KapTa.
52. Korato usnonssa ceos MNNH, Kaptoabp:KaTenaT e gsbKeH ga ce ysepw, ye MNH-bT He moke ga 6bae BUASH OT TpeTu Anua.
53. Kaprtogbprkatenat nonyyasa usgageHata my Kapta He No-KbCHO OT LWeCT mecela OT gaTaTa Ha nognucsaHe Ha Jorosopa. Cnep,
M3TUYaHe Ha To3un CpoK, KapTaTa ce yHuULL0XaBa.
54. KaptoabprKaTenat nonyyasBa JAUYHO u3gadeHaTa my Kaprta, He nMo-KbCHO OT WeCT meceua OT AaTaTa Ha NoAMuMCBaHe Ha
Jorosopa. Cnep n3tnyaHe Ha To3u cpok KapTaTa ce yHULL0XKaBa, a baHKaTa uma npabo aa npekpaTtv MickaHeTo-a0rosop.
55. MMpwu npensaasaHe/nogHoBABaHe Ha KapTaTa HosaTa KapTa ce cbxpaHaBa B baHKaTa B npoAb/xeHue Ha liect meceua. Cnep,
M3TUYaHe Ha To3u CPOK KapTaTa ce yHULWO0XKaBa, a baHKaTa Mma nNpaso Aa npekpaTtn MckaHeTo-A40rosop.
56. baHKaTa u3paBa KapTaTa CbC CPOK Ha Ba/MAHOCT, KOWTO M3TMYa B NOCNEAHUA AeH Ha Meceua/roanHaTta, MOCOYEHU BbPXY
nvuesaTa M cTpaHa (BanmaHocT Ha KapTaTa).
57. B cnyuvaii ue KaptogbpkaTtenat 3abpasu csona MNH, Toin morke aa 3aasu Hos MUH.
58. C KaptaTta morat Aa ce M3BbpLUBAT C/lefHMUTE ONepaLum B CTpaHaTa U Yy»KbuHa:

1. nnawaHe Ha CTOKU 1 yCAyru Ypes TepMuHanHu yctporictea NMOC 1 umnpuHTep;
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2. nnawaHe Ha CTOKM U YCAYTU, KaKTO U NMPEeBoS, MEXAY CMETKM Ype3 BUPTYanHN TepMUHaAHK ycTpoiicTea MOC;

3. 6e3HaNUYHO NNaLLaHe Ha CTOKM U YCAIYTU B MHTEPHET, upe3 dakc 1 TenedoH;

4. nnauiaHe Ha CTOKMU U YCIYTU B UHTEPHET Ype3 CUCTEMUTE 32 MHTEPHET NAaWaHna U/Mam mobUAHO NPUNOKEHWE;

5. pesepBaLMm Ha XOTeIN, CAMONETHM BUNETU, PEHT-a-Kap U 4pYTu;

6. NiaWaHe Ha CTOKKU U yCayru upes TepMmunHanHm yctpoiictsea MNOC B TbproBcKM 06eKTM B CTpaHaTa, KOMBUMHUPAHO C TersieHe
Ha napu B 6poii go 50 neBa (Nokynka c cash back) — npu Tbprosuu, Npeanaraliy Takaea ycayra (camo B cTpaHaTa);

7. TerneHe Ha napwv B 6poii upes TepMuHaaHK ycTponctea ATM, TepmuHanHm yctpoictea MOC n umnpuHTep;

8. CMpPaBOYHU M APYTU HEMNATEXKHN OMnepauum (camo B cTpaHaTa);

9. NNaTeKHM onepauuu, U3BbPLLEHM NO MHULMATMBA HA UK Ype3 Tbproseua (moaydyaTtens), KaTo Hanpumep BUTOBU CMETKM,
NepuoaMyYHN nnawaHusa, aboHameHTWM, TaKCM 3a HaemM Ha asTomobuau/Benocunenm, pasxogy 3a MW3TErnsHe Ha
My31Ka/OUAMMN OT UHTEPHET U Ap.

59. MaKCMManHUAT CPOK 3a U3MbJHEHME HA NAATEXHUTE YCAYr1, KOUTO ce M3BbPLIBAT C KapTaTa, ce onpeaenaT oT npaBuaaTa Ha
KapToBUTE OpraHM3aLMn U KapToOBUTE onepaTopu.
60. OnepaumnuTe, NOCOYEHM B Y. 58, MOraT Aa Ce U3BbPLUBAT Ha BCUYKM TEPMUHATHU YCTPOICTBA, HOCELLM IOFOTO HA CbOTBETHATA
KapTOBa OpraHM3aums, cnes nposepKa Ha onepaLyMoHHUTE IMMUTU NO Hes U NAeHTUdULMPAHE CaMOIMYHOCTTa Ha KapToabprkaTensa
no eavH OT CNeAHUTE HAYNHW:
60.1. npy nonseaHe Ha KapTtaTa Ha ATM KapToZbprKaTenat aBTopm3mpa n3bpaHaTa onepauma Ypes BbeeraaHe Ha MNH;
60.2. npu n3nonssaHeTo Ha KapTata Ha MOC KapToabpkaTenat aBTopusnpa onepaumata ypes sbeexgaHe Ha MUH n/man
nosaraHe Ha NOAMMUC BbPXy OTMeYyaTaHaTa pa3nucka. BueexkagaHe Ha MUH e Bb3MOXKHO Aa He ce M3UCKBA NpW naalaHe
Ha TeEpMMHaN 3a camoobCayKBaHE € Lien NaallaHe Ha Takca 3a TPAHCNOPT WM NaPKUHT;
60.3. npu usnonseaHe Ha Kaptata Ha 6E3KOHTAKTHU TepMUHaAM (0603HaAYEHM C MHAMKATOP 3a NpUemMaHe Ha 6e3KOHTaKTHU
NNalaHMA ) MOXKe Aa He ce U3MCKBA BbBexaaHe Ha NMUH n/uamn nonaraHe Ha noanuc.
61. Onepauuu noun.58.1. moraT aa 6bAAT U3BbPLUIBAHM M HE3KOHTAKTHO HA TEPMMHAIHU YCTPOMCTBA, NPef0CTaBALLM Bb3MOXKHOCT
3a 6e3KOHTAKTHO NiawaHe B bbarapus v B UykbuHa. Tesun nnalaHna moraTt 4a ce OCbLLECTBAT 1 6e3 Aa ce U3MCKBA NOTBbPKAEHWE
C BbBexagaHe Ha MUH. MaKkcumanHata cyma, 40 KOATO He ce M3WUCKBA BbBexpaaHe Ha MWH, ce onpeaensa 3a BCcAKa AbpKasa OT
MeXayHapoaHWUTE KapTOBU OpraHM3aLmm, HO TA € He No-BMCOKa oT 50 eBpo uan cboTBETHATA PaBHOCTOMHOCT B MEeCTHa BasyTa.
MHPopmaLma 3a cymaTa, BaAMAHA 3a bbarapus, moxke fa 6bae HamepeHa B od1LManHNA caiT Ha baHKaTta —rbb.bg. BbeexkaaHe Ha
MAH ce wu3uCKBa cnes W3BbPLWBAHE Ha NeT nocsiefoBaTeNHM OEe3KOHTAKTHM MAAWaHWA WAM Cnep, OCbLLECTBSBaHE Ha
nocnefosatenHn 6e3KOHTaKTHM NnalLaHuna, obwaTta CTOMHOCT Ha KOWUTO HagBuwaea 150 eBpo (MM cboTBETHATa PaBHOCTOMHOCT B
MeCTHa BanyTa). OT cbobparkeHns 3a CUTypPHOCT € Bb3MOXXHO M3NCKBAHe 3a BbBeXxaaHe Ha MNH 1 npy 6e3KOHTAaKTHM NaWaHns nog,
onpeaefieHaTa 3a CbOTBETHaTa AbpiKaBa cyma. be3sKoHTaKTHU onepaunn ¢ Kaptata morat ga 6b4aT U3BbPLUBAHU U Ype3 AurnTaneH
noptdenn, Kato B Te3n CAyvyan NOTBLPKAEHMETO UM € Ccrnopes, CbOTBETHUTE YCNOBWMA HA AUTMTaNAHUA NopTdenn, ¢ Kouto
KapTtoabprkatenAar ce 3ano3HaBa M Cbriacasa.
62. CnopgnuceaHe Ha [JoroBopa KAMeHTHT NOTBBPKAABA, Ye € 3aN03HAT U ce CbrnacaBa C MeToauTe Ha HapeXaaHe U U3nbaHeHue
Ha 6e3KOHTAKTHU TPaH3aKuuMKM, N3BbpLLIEeHN ¢ KapTaTa, n ce cbriacaga, Ye baHKaTa We n3nb/iHABA BCAKO HapeAeHO 6e3KOHTAKTHO
nnawaHe ypes KaprtaTta, Kato 3agb/mkaBa CmeTKaTa € HapeAeHaTa CyMma M A NpeseXJa No CMeTKaTa Ha NoJlyvyaTens Ha NalLaHeTo,
[,0pPU B C/lyYauTe Ha HeAoCTaTbyHA HaaMYHOCT no CmeTKaTa. B cayyait Ha HegoCTaTbyYHA HAIMYHOCT NPU cYeToBoAHATa 0bpaboTKa
Ha 6E3KOHTAKTHO N/alaHe, no CmeTKaTa ce popmumpa HepaspelleH oBbpapadT No pesa Ha un. 44,
63. [Mpu onepauun no un. 58 (2, 3, 4, 5, 9) KapToabpKatenatr npeaoctaBs: UMe, HoMep Ha KapTtaTta, CPOK Ha BaAUAHOCT U
nocnegHuTte Tpu uMdpu, U3NUCaHM BbPXY NaHena Ha rbpba Ha KapTtata ¢ HaknoHeH wpudt (CVV2, CVC2). Ako nnawaHeTo ce
M3BBPLUBA Ha MHTEPHET CaWT Ha Tbprosel, BKAoYeH B 3-D Secure nporpamu, KapToabp:KaTenat NoTBbpKAaBa onepauunaTa B
CbOTBETCTBME C M3MUCKBaHMATA 3a Strong Customer Authentication (eaHoKpaTHa napona, 6UOMETPUYHU AaHHU MAK Apyro). AKo
KapToabpKenaT gasa Cbriacue 3a M3BbPLIBAHE Ha NAalLlaHMA NO MHULMATUBA Ha MAKM Ypes Tbproseua (nosayyatens), ce npunara
334bN60YEHO YCTaHOBsIBaHE Ha MAEHTUYHOCTTA Ha KapToabprkaTtens. AKO NiallaHeTo Ce U3BbPLUIBA B MHTEPHET CalT UaM MobUaHO
NpUNOXKeHue, B KoMTo KapToabpkaTenat npenBaputenHo e pernctpupan Kaptata cu, M CbOTBETHMAT TbproBel, y4acTea B
nporpamuTe Ha MeXAyHapoaHUTe KAapTOBM OpPraHM3aL MM 3a aBTOMaTUYHO 0HHOBABAHE HA KapToBUTE AaHHM, TO KapToabpKatenar
HAMa Aa e HeobX04MMO B Cydalt Ha nogHoBaABaHe/nNpensgasaHe Ha KapTaTta Aa A perncTpupa oTHOBO B TO3M CaiT/NpuUioXKeHue, 3a
[a NPOADBAXKM A3 U3BBPLUBA NAALLAHMUA.
64. Tpuonepaunu noun. 58.4, nnawaHmMaTa ce N3BbPLUBAT CbINACHO NpaBMIaTa Ha onepaTopa Ha cuctemarta. baHKkaTta He e cTpaHa
B NPaBOOTHOLWEHUATA Mexay KapToabpikaTena n onepaTopa Ha CUCTEMaTa 3a MHTEPHET NAaLlaHuA.
65. KapToabpikaTenat e ANbXeH Aa nasu B TaillHa Homepa Ha cBoATa KapTa, Kakto U CVV2/ CVC2 u KoaoseTe/HaunmHuUTe 3a
NOTBbPXKAaBaHe Ha NNaWaHNA B UHTEPHET.
66. BaHKaTa cbbupa roamiHa Takca 3a 06CNy»KBaHe Ha BCAKa M3aneHa KapTa, B KQUecTBOTO M Ha N1aTeXeH MHCTPYMEHT, Cbr1acHO
TapudaTta Ha baHKaTa.
67. TaKcata 3a obcnykBaHe Ha KapTtaTa ce cbbupa cnyxebHo oT baHKaTa, 3a BCAKA roguHa oT nepuoaa Ha BaJIMAHOCT HA BCAKa OT
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Kaptute, 3a cmeTKa Ha HanuMyHocTTa Nno CmeTKaTta, a NpU HeAOCTaTbyHA HA/NMYHOCT, 32 CMETKA Ha HepaspelueH oBbpapadT no
CmeTKaTa. Takca 3a obcnyKBaHe ce cbbupa camo 3a KapTu, KOUTO He ca feaKTUBMpPaHMU.

68. Tpu npekpatABaHe Ha [loroBopa baHKaTa He Bb3CTaHOBABa 3annateHUTe OT KnAueHTa TakCcM, KOMMUCMOHM WM Apyru 3a
npegocTaBeHunTe oT baHKaTa naaTeXxHUTE yCayri 1 3a 3noa3BaHe Ha NNATEXKHU UHCTPYMEHTU.

VII.3. AkTuBupaHe. bnokupaHe. [leaktusupaHe

69. AkTMBMpaHe e npuBexAaHe Ha KapTaTa B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, C KoATo KapToabp)KaTenaT moxe Aa
M3BbPLIBA onepaumm (MaaTeXHU U HEeNATEXKHWN) Ha TepMUHaNHK ycTpoiictea ATM, NOC u ap.
70. Kaprata ce 610KkMpa B Heob6xoaAMMUsA 33 06paboTKa TEXHONOTMYEH CPOK HA OCHOBaHMeE:

70.1. cbobuweHune no TenedoH 3a n3rybeHa, oTKpaAHaTa, OTHETa UM U3MON3BaHA MO APYr HenpaBoMepeH HauuH KapTa;

70.2.nopaneHa ot KnveHTa, Kaptogbp:Katena wuam oT TPETo Auue NUCMEHO 3asaB/ieHue 33 6/10KMpaHe Ha u3rybeHa,
OTKpaZHaTa, OTHeTa UAM U3MO0A3BaHa NO APYr HenpaBomMmepeH HaumH KapTa;
70.3.3abpaBeHa KapTa B TepMUHaNHO ycTpoincTso ATM;
70.4. nocnepoBaTeiHO BbBEXKAAHE HA Tpu rpelwHun MNH;
70.5. HecnassaHe Ha [lorosopa u/wan HactoawmTte OBLWM yCnoBMA OT cTpaHa Ha KnueHTa n/unn Kaptoabpxartens;
70.6. nonly4eHo NUCMEHO cboblieHMe B baHKaTa 3a Ha/0XeH 3anop No CMETKUTE Ha KnneHTa;
70.7.npun cCbMHeHMe 33 HenpaBOMepPHO M3non3sBaHe Ha KapTtaTa;
70.8.3annaxa 3a cMrypHocTTa Ha KapTaTa;
70.9. npu cbmHeHMe 3a ynoTpeba Ha KapTaTa ¢ Len nsamama;
70.10. Mo BCAKO BPemMe Mo enaHuve Ha KaneHTa ¢ nUcmeHo 3asBneHue 3a 6iokupaHe, 6e3 aa e HeobxoamMmo na
noco4sa NpMyMHa 3a TOB3;
70.11. cnej nofaBaHe Ha MUMCMEHO Npean3BecTUe 3a NpeKkpaTaBaHe Ha [JoroBopa OT KOATO U Aa e OT CTPaHuUTE;
71. KapraTta ce aKTMBMpa B Heobxoaumms 3a 06paboTKa TEXHOIOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/eHUE OT
KnneHTta unmn Kaptoabprkatens 3a akTueMpaHe Ha KapTa, 61oKkMpaHa nopagu:
71.1.T0Ba Ye e 3abpaBeHa B TEPMUHANHO yCcTpoicTBo ATM;
71.2.nocnepoBaTtenHO BbBeAeHU Tpu rpewwHun MNMNH;
72. Kaprata ce aKTMBMpa B HEOOXOAMMMA 33 06PabOTKA TEXHOMOMMYEH CPOK Ha OCHOBAHWE MOAAAEHO NUCMEHO 3asB/ieHne OT
KnueHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KnneHTta, KapToabpykaTena unm TpeTo auue.
73. Kaprata ce akTMBMpa cnyebHo oT baHKaTa B HeobxoaMmma 33 06paboTKa TEXHONOTMYEH CPOK HAa OCHOBAHME:
73.1. nbpBOHA4YanHoO npegasaHe Ha KapTta Ha KapTtoabpkatens;
73.2. nony4aBaHe Ha CbobLeHNe 33 BAUTaHe Ha HaNOoXKeH 3anop Mo YCTAaHOBEHMSA OT 3aKOHaA pej;
73.3. npeKpaTtaABaHe Ha CaHKUMATA 38 HEM3MbJHEHWETO Ha [Jorosopa oT cTpaHa Ha KnueHTa u/wan Kaptoabpxartens;
74. Kaprata ce feakTmempa B Heobxoanmms 3a 06paboTKka TEXHONOMMYEH CPOK Ha e4HO OT C/IefHUTE OCHOBAHMA:
74.1.He ca V3BbPLUIBAHW OMepauumM C KapTaTa NosBeye OT LIECT Mecela, CYMTAHO OT Mecela, B KOMTO crepga Aa bbae
noAHOBEHA KapTaTa;
74.2. Henony4yeHa oT KapToabprkatena KapTa B CPOK OT LWIECT mecela cnes n3fgaBaHeTo i;
74.3.n3paBaHe Ha HoBa KapTa, 3ameHsLa aencTeallata KbM MOMeHTa KapTa;
74.4.BpbuiaHe Ha KapTa c oTnevaTaHu rpelHn JaHHU AU TEXHUYECKN HeU3NpaBHa;
74.5. npun nony4yeHo cbobuieHune, ye KaptoabpKaTenart e nounHan;
74.6.cnepn nonyyaBaHe Ha MMCMEHO Npean3BecTUe 3a NpeKkpaTaBaHe Ha [JoroBopa OT KOATO U A4a e OT CTpaHuTe;
75. [eaktuBupaHa KapTa He morKe Aa 6bae NOBTOPHO aKTUBMPAHA M CelBa Aa 6bae yHULWoXKeHa.
76. TMpu yBepomsaBaHeTo Ha baHKaTa 3a 6/10KkupaHe Ha KapTtaTta, KapToabpiKaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3MOXHOCT HOMep Ha KapTaTa. YBegomsaBaHeTOo ce n3BbpLisa Ha TenedoHn 070010000 (Vivacom) n 1721 (Al u Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo M AeHOHOLLHO Ha TenedoH 02/9624102.
77. baHKaTa BOAM PErucTbp Ha BCUMYKWU MOCTLNWAW yBEAOMIEHMA KAaTo BMMCBA AaTa, 4ac U MMEe Ha Jvue, U3BBLPLUMIIO
yBelOMNEHMETO.
78. KnueHTobT, KapToabpiKaTenat uam TpeTo fvue e ANbXKeH Aa nofage B paboTHO Bpeme Ha baHKaTa NMCMEHO 3asBfieHWe 3a
610KMpaHe Ha KapTaTa, B CPOK A0 TP paboTHM AHU OT yBeAOMABAHETO No TenedoHa.
79. B cnyyait ye KapTtoabpiKaTenat ce Hamupa B YyKOMHA MO Bpeme Ha MHUMAEHTA, TOW MOXE A3 Ce CBbP)Ke AMPEKTHO Ha
6e3nnatHuTe TenedoHM 3a crnewHn caydyam ¢ 6aHKOBM KapTW, YKa3aHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. MpenopbuntenHo e KaptoabpKaTenart ga uHGopmupa mecTHaTa NoAULMA, 33 Aa NOYYM CbAENACTBUE U LOKYMEHT
33 MHUMAEHTA.
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80. baHKaTta cu 3ana3Ba NPaBOTO NO BCAKO Bpeme Aa WM3MCKBa, 610KMpa n/unn geaktmsmnpa Kaprata. B Tesm cnyvam BaHkaTa
yBegomsaBa KnneHTa 3a npeanpuetute genctsma no tenedoH u/mam upes SMS, e-mail, nucmo npeam 610knpaHeTo/geaktmsmnpaHero
WM HENOCPEeACTBEHO Cnen TOBa.

81. baHKaTa cv 3anasBa NPaBOTO NO BCAKO Bpeme Aa 610KMpa gocTbna Ao CMeTKaTa npu nogo3peHue 3a n3nonssaHe Ha CmeTkaTta
C uen n3amama.

VIl.4. U3spaBaHe Ha HoBa KapTta

82. baHkKaTta nsgasa Hosa KapTa B cnegHute ciayvaum:
82.1. cny»ebHo, NpM U3TUYAHE CPOKA Ha BaNMAHOCT Ha cTapaTa (NoaHOoBsABaHE);

82.2.M0 McKaHe Ha KaveHTa, cnef nojasaHe Ha 3asBfieHue No obpaseu, Ha BaHKaTa, Hanpumep B cayyYam Ha m3rybeHa,
OTKpaaHaTa uav nospegeHa Kapra (npensaasaHe);

82.3.npu BpblLaHe Ha HOBa KapTa ¢ 0TnevyaTaHM rpeLiHn JaHHM AU TEXHUYECKM HensnpasHa/HeyeTuma (npensaasaHe);

82.4. cny»ebHo, NPy CbMHEHWe 3a HeNpaBoOMepPHO 13noJi3BaHe Ha KapTaTta (npensgasaHe).

83. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha Ba/JIMAHOCT B C/IeAHUTE C/yYau:
83.1. He ca M3BbPLUBAHKM OMepaLMM C KapTaTa NoBeYye OT WeCT Mecela npeay meceua Ha NogHOBABaHE;

83.2. HecnasBaHe Ha 3aab/KeHuATa Ha KanenTa n/unn Kaptoabpkatens ypeaenu s pasaenu VIL8. Npasa v 3aab/KeHUA Ha
KnunenTa, VII.9. MpaBa v 3aabKkeHna Ha Kaptoabprkatens u VIL.10. OTroBopHOCTM OT HacToswmTe O6wm ycnosus;

83.3.npu HenogHoBABaHe Ha KapTaTta 3a HOB CPOK Ha BanMAHOCT, JOoroBopbT OCTaBa B CM/1a NO OTHOWeHue Ha CmeTKaTa. B
cny4vai Yye KAMeHTHbT OTHOBO 3asiBU M34aBaHE HA NNATEXEH MHCTPYMEHT, Ab/IXKM TaKca cbrinacHo TapudaTa.

VII.5. U3BecTABaHe
84. baHKaTa npepocTtaBA Ha KaneHTa u BcMukM KapToabpikaTenu ycayra 3a M3BecTABaHE C KPaTKM TEKCTOBU CbOOLLEHMA uan
CbobLEHMA HA eNEeKTPOHHa nola (M3BecTaBaHe), 33 KOATO KAMEHTUTE Ab/XKAT Takca cbrnacHo Tapudarta Ha baHkaTa.
85. KaneHTbT MOXKe Mo BCAKO Bpeme fa 3aABM NPOMAHA Ha AaHHW, AeaKTMBMPaHE WAW BPEMEHHO CnupaHe Ha ycsyraTta
M3BecTABaHe. TOM MOXKe NO BCAKO Bpeme Aa cMeHU B oduc Ha BaHKaTa MOBUNHUA HOMEpP, HA KOMTO NoJly4aBa TEKCTOBUTE
cbobLLEeHNA 3a U3BeCTABaHE, C APYr NO Herosa npeLieHka. Ako OHJIAH MOTPEBUTE/T uma nNpaBo Ha TakaBa 3asBKa, CbLUMAT
MOMKe A3 CMEHM MOBUIHMA HOMEp, Ha KOWTO ce NoJslydaBa TEKCTOBOTO CbobLieHMe 3a U3BECTABAHE, C MOBWUAHMA HOMep 33
KOHTAKT, MOCOYEH B UCKAHETO 3a perucTpaLma 3a ycnyraTa ,PaindaiizeH OH/TAMH u/van B 3aBUCMMOCT OT BUa Ha M36paHOTO
[NOMbAHUTENHO CPEACTBOTO 3a CUIYPHOCT MOCOYEHMA B WCKAHETO 3a peructpauma 3a ycnyrata ,PaiidaiizeH OHNAMH"-
MobuneH Homep 3a nosiy4yaBaHe Ha SMS Koz npu n3bpaHa SMS aBTopM3aums UaM mobuneH Homep 3a nosiydaBaHe SMS Kog,
3a aKTMBaLMA Ha XapayepeH TokeH/CodTyepeH ToKeH.
86. MN3BectABaHeTO NpeaocTaBA Bb3MOXHOCT 33 MOy4YaBaHe Ha CheaHUTe BUAOBE U3BeCTUA:
86.1.3a BcAKa M3BbplUeHa TpaH3akuma Ha ATM/MOC, aBTopu3MpaHa B PeXUM OHANalH. Onepauma B PEXMM OHNaMNH
npeactaBnasa onepauma c KaptaTa, Npu KOATO B peasHO Bpeme ce noayyaBa ogobpeHune 3a onepauuaTa ot baHkaTa B
ponsATa u Ha u3gaTten Ha KapTtaTa u no cmucbna Ha Hapepba Ne 3 Ha BHE 3a ycnosusaTa 1 pefia 3a OTKpUBAHE Ha NAaTeXHU
CMETKM, 33 U3MbJIHEHME HA NJIATEXHW OMepaLymn 1 3a U3MNO0A3BAHE Ha NAATEXHU UHCTPYMEHTHU;

86.2. NpomsaAHa Ha cTaTyc Ha KapTaTta (akTuBMpaHe, 61oKMpaHe);

86.3. apyrw.

87. W3BectneTo no un. 86.1 cbabpiKa ciegHaTa MHGOPMAUMA: AaTa M Yac Ha onepauusaTa, Cyma M BaslyTa Ha onepauusaTa, Ume nam
afpec Ha Tbprosed, nputexkasaw, ATM/NOC TepmmHana, Me Ha KapTa, pasnosaraemo cango no Kaprtata cneg onepauumara.
88. 3a onepauuu, NpU KOMTO He ce U3NCKBa 0L0b6peHMe OT aBTOPU3ALLMOHHATA cucTeMa Ha baHkaTa (odnaliH onepauun), He morat
[,a ce reHepupaT U3BeCTUA NPU U3BbPLUBAHE Ha onepauunaTa; KaneHTsT ce MHGOpMUpa 3a TAX OT M3BNeveHmeTo.
89. baHKaTa He HOCM OTrOBOPHOCT 3a HenoaydeHuTe oT KameHTta/KapTtoabpiKaTtens U3BecTms B Yy>K6MHa, NP HEBbH3MOMKHOCT 3a
[0CTaBAHe HA U3BECTUATA OT CbOTBETHUTE AOCTABYMLM HA MOBUNHN KOMYHUKALUU/UHTEPHET YCAYTU.
90. bBaHKaTa He rapaHTMpa U He HOCK OTFOBOPHOCT, B C/IyYail Ye LOCTaBYMKBLT HA MOBUIHU KOMYHUKALMU/UHTEPHET YCAYrn He
OCUTypU NOJly4aBaHETO Ha U3BECTMATA UM TE Ce MOJTy4aBaT CbC 3aKbCHEHME.
91. baHKaTa He HOCM OTFOBOPHOCT 3a NOrpeLHo nogaseHun ot KnneHta unu Kaptoabpkatens Homepa Ha MOBUAHN TenedoHu m
apecu Ha eNeKTPOHHa noua.

VII.6. CurypHu nnawaHua B uHTepHert (3-D Secure)

92. C uen ga ocurypu AOMbAHUTENHA CUTYPHOCT 3a KapTofbpiKkaTenute Npu n3BbpLIBaHE HA NAalWaHUA B MHTepHeT, baHKaTa
perncTpupa BcUUKM nsganeru Kaptu 3a ycayrata CurypHu naawanua B HTepHet (3-D Secure).
93. [pw BCAKO NAaLLaHe B MHTEPHET CTPaHMLM Ha TbProsuu, ydacTealm B 3-D Secure nporpamu, KaptoabprKaTensaT noTebpKaasa
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onepaumATa, KaTo NOTBbPKAEHMATA MOraT Aa 6bAAT OCbLLECTBABAHM Ype3 BbBEXKAAHE Ha CMELMANHO reHepMpaHa efHOKpaTHa
napona, Mu3nosn3BaHe Ha OWMOMETPUYHM [aHHM WAM APYr OocurypeH oOT baHKaTa HauMH, CbOTBETCTBAL, HA [AeNCTBaALLOTO
3aKOHOAATENCTBO M CTAaHAAPTUTE 32 MHPOPMALMOHHA CUTYPHOCT. KAMEHTLT MOXKe NO BCAKO Bpeme Aa CMeHWU B oduc Ha BaHKaTta
MOBUAHUA HOMEpP, Ha KOWTO NoJly4yaBa CNeLMANHO reHepMpaHaTa eAHOKpaTHa Napona, ¢ Apyr No Herosa npeLeHKa. AKo OHNAMH
MOTPEBEUTEN Mma nNpaBo Ha TakaBa 3asBKa, CbLWMAT MOXKe [a CMEHU MOBUIHUSA HOMEP, Ha KOWTO ce nonydaBa SMS naponara, ¢
MOBMNHMA HOMEP 3a KOHTAKT, MOCOYeH B MCKaHEeTO 3a perncTpaums 3a ycnyrata ,PaiidaiizeH OHTAMH“n/unn 8 3aBucMmocT oT Buaa
Ha M36PaHOTO AOMbAHUTENHO CPEACTBOTO 33 CUIYPHOCT, MOCOYEHMA B UCKAHETO 3a perncTpauma 3a ycnyrata ,Paiipaiisen OH/TAMH -
MmobuneH Homep 3a nony4vaBaHe Ha SMS Kog npu ns3bpaHa SMS asTopu3aumns manm mobuaeH Homep 3a nosyyasaHe SMS Koz 3a
aKTMBauma Ha XapayepeH TokeH/CodTyepeH TokeH.
94. BaHKaTa He HOCM OTrOBOPHOCT M MOHeceHUTe 3arybu ca 3a cmeTKa Ha KiveHTa B c/lydalh HA HENPABOMEPHO M3NON3BAHE HA
KapTaTa B MHTEpHET C/lef, y3HaBaHe Ha KoAa/Ha4unHa 3a NOTBbP}KAaBaHe OT TPpeTH iMua.
95. baHKaTa He HOCW OTFOBOPHOCT M NOHeceHMUTe 3arybu ca 3a cmeTka Ha KnveHTa B ciyyai Ha:
a. HenosyyeH oT KapToabprKaTens Kog 33 NOTBbPMKAEHME B YyKOMHA, NPU HEBB3MOXKHOCT 3a AOCTaBAHE HA U3BECTUATA OT
CbOTBETHUTE AOCTAaBYMLM HAa MOOUAHM KOMYHUKaLMW;
6. norpewHo nogaaeH ot Kaptoabpkatena Homep Ha mobuneH TenedoH.
96. [pu M3NbAHEHME Ha NALAHUA B UHTEPHET CTPaHMUM Ha Tbprosuu baHkaTa He npunara 3aabn604YeHO yCTaHOBABaHE Ha
WMAEHTMYHOCTTA, Ha KapToabpikatens B cnegHUTe Cyyau:
a. onepauuaTa He Haasuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MEeCTHa Ba/yTa) U KymynaTMBHaTa CTOMHOCT Ha
npeguliHuTe onepaumm 6e3 npuaaraHe Ha 3a4bNb6OYEHO YCTAaHOBSIBAaHE HA MAEHTMYHOCTTA He Hagsuwasa 100 espo (Man
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BasjyTa) MAM BPOAT Ha NpeauwHUTE onepaumu 6e3 npunaraHe Ha 3aabnboYeHo
YCTaHOBABAaHE Ha MAEHTUYHOCTTA He HaZBMLWaBa NeT nocnefoBaTeIHN onepauum;
6. KapToabprKaTenaTt ce e perucTpupan 3a NoBTapsAWM Ce Onepauum C e4HaKbB pasmep nNpu onpegeneH Tbprosey, (Tun
aboHameHT MK Ypes cb3gaBaHe Ha Npodua Npu onpeaesieH Tbprosel);
B. ONepaumATa € C HACKA CTeNeH Ha PUCK CbINAaCHO MEXaHU3MUTE 33 MOHUTOPUHT Ha onepauuuTe npuaaraHu ot baHkaTta.
97. bBaHKaTa He e CTpaHa B CNOPOBE 3a YC/NOBMATA Ha MNNAWAHETO, AOCTaBKa, LLeHa, rapaHuuA, 3acTPaxoBKM WU OpPYrU, KOUTO
KapTtoabprKaTtenar ypexaa AMPEKTHO € Tbproseua.

VII.7. NpaBa u 3apbnxeHna Ha baHKaTa

98. [awuspane Kapta/u Ha umeTo Ha onpeaeneH/v oT KaneHta KapToabpraTten/u npu ycnosusaTta Ha Hactoawmte O6uwm ycaosums.
99. [a npegnara Ha KnneHTa OTCTBNKM UAW APYrK YCNOBWUA, ONpefeNeHn KaTo NPOMOLMOHANHU, UAN CMeuuanHn yCnoBua B
CbOTBETCTBME C BbTPELIHUTE NpaBuaa Ha baHKaTa, Ha Pa3INYHM rPYNU KANEHTU UK Npe3 onpeaenieH Nnepuoa.

100. [a He pa3kpwusa MWNH 3a KapTtaTta unm gpyr nogobeH Koa, 0CBEH Ha camus KapTogbpKaTes.

101. la 6noKkMpa cBoeBpemeHHO KapTtata csief nosiydaBaHe Ha yBegomseHue Mo yn. 70 vam oT Tpeto Avue, JOpU aKo
KapTogbp:KaTenart e 4eicTBan yMULLIEHO UK ¢ rpyba HebpekHOoCT.

102. [a u3roTea BCeKM OTYeTEH nepuoa M3sneyeHune, cBbp3aHO ¢ Non3BaHeTo Ha KapTtaTta npes npeaxogHua otyeTeH nepuog. [a
Haumcnaga cnyebHo obLiaTta cyma Ha onepauuuTe, LbAXKUMU TAKCH, IMXBU U APYrK pa3xoam Ha baHKaTa, cBbp3aHM € NoA3BAHETO
Ha KapTaTa, 33 cmeTKa Ha HananyHocTTa no CMeTKaTa, @ NpU HeAoCTaTbyHA HAa/IMYHOCT, 38 CMETKA Ha HepaspelweH oBbpapadT no
CmerTKarTa.

103. [a npeaocTaBsA Ha KapTOBWUTE opraHuM3aunu, KapToeute onepaTtopu (BOPUKA, Mastercard, Visa n RPC - Regional Processing
Centre, Bratislava — kapTos onepaTop) uHpopmaLma 3a HaanyHocTTa no CMeTKaTa 1 pa3mepa Ha onepaLmMoOHHUTE IMMUTU, CBBP3aHU
¢ n3nonssaHeTo Ha KapTtaTta, 3a KoeTo KaneHTta gaBa cBOETO HEOTMEHMMO Cbrlacve C NoAnucBaHeTo Ha Jorosopa w HacToAwmTe
O6wwm ycnosus.

104. Ja ocyeToBOAABA OnepaLmnTe, KOUTo KapToabpKaTenart e U3BbpLUMA, B pefia Ha NOCTbMNBaHEe Ha 3aABKUTE, OCBEH B C/yYauTe
Ha NPUHYAUTENHO U3MbJHEHME.

105. Ja kopurmpa TeXHUYECKM MPOMyCKM MNpW OCHETOBOAABAHE HA OMepauuu WAM TPeLiHO OCYETOBOAEHM onepauuu, Kato
aebutnpa/kpeantmpa CmeTKata, 3a Koeto KnneHTta faBa CBOETO HEOTMEHMMO Cbraacue ¢ NoAnMcBaHeTo Ha Jorosopa.

106. [a nogabpika B 5-roguLIeH CpoK 3anmncaHa MHbopmaLma, KOATO NO3BO/IABA NPOCaeAABaHE Ha onepauuuTe.

107. [a 3ano3HaBa KiveHTa ¢ BUAa U pasmepa Ha Ab/KMMUTE JIMXBU U TaKcu, cbriacHo [loroBopa v TapudaTa Ha baHkaTa u
CbI1aCHO NpaBKaaTa Ha KapTOBUTE OpraHu3aumu.

108. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKaXKe CKAtoYBaHe Ha [loroBop u n3gasaHe Ha KapTa, 6e3 fa nocovBa OCHOBAHMATA 3a TOBA.
109. baHKaTa MMa npaBso cnyKebHo u be3 npeanssectTue fo Kaptoabprkatena Aa 3akpme CMeTKaTa Npu npekpaTaBaHe Ha MickaHeTo-
[0roBOp Ha OCHOoBaHWe un. 62, u3p. BTopo, n un. 63, nsp. Bropo, ot HacToawmTe O6LWM ycnosus.

VII.8. NMpaBa u 3agbnkeHna Ha KaneHta

110. Oa 3aaBuK u3gaBaHe Ha HeorpaHu4yeH 6po KapT Ha NOCOYEeHM OT Hero mLa.
111. [da 3anosHae KapTtoabpikatens/uTe c npasuiata 3a nonssaHe Ha Kaprata/uTe, KakTO M C NpasaTa M 3a4b/XKeHUATa Ha
KapTtoabpkatens.
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112. KAMEeHTBLT MMa NpaBo Aa U3BBbPLLM OMUCAHUTE B HACTOALLMA YNeH AeACTBUA, KaTo NoAaBa NMCMeHO 3anBsieHMe B baHKaTa:
AeaKTuBuMpa BcAKa KapTta, usgageHa kbm CmeTKaTa;

610KMpa BcAKa KapTa, usgageHa kbm CMeTKaTa;

onpeaena u NPOMeHsA napameTpuTe n onepaumoHHUTE IMMUTU Ha BCAKA KapTa;

noucka npensgasaHe, B Cayyait Ha usrybsaHe uam Kpaxkba Ha Kapta/u;

noucka npensgaBaHe, B ClyYail Ha YHULL0XKaBaHe UK noBpexaaHe Ha KapTa/u;

PD oo

113. KaneHTbT Mma npaBo ga 6710KkMpa nam npekpaTu nosi3BaHeTo Ha BeAka KapTa, 6e3 cbrnacmeTo Ha KapToabpikatenute, no BCAKO
Bpeme oT geinctemeTo Ha [loroBopa, KaTo OTNpaBu NMCMEHO 3aaBaeHue Ao baHkaTa.

114. KAaneHTbT Nnoema OTrOBOPHOCTTA 33 BCUYKM AENCTBUSA, U3BBPLLIEHM C BCAKA KapTa.

115. Bcnukn onepaummn n Takcu nNo onepaummn, n3sbpLueHn ¢ BcAKa KapTa, ca 3a cmeTKa Ha KnueHTa.

116. [la noMcKa NnpomsAHa Ha NapameTpuTe 1 onepaLMoHHUTE AMMUTU 3a AaaeHa KapTa, KaTo nogasa 3aasneHune B baHkarta.

117. Bcaka Kapta ce nony4yasart oT KaptogbpKatena, onpegeneH ot KameHra.

118. EanHcTBEHO KNMEeHTHT Mma npaBo Aa NPOMEHA onepauMoHHUTE IMMUTK 3a BCAKa KapTa.

119. Oa nonyyasa M3BnevyeHMA 3a onepauumTe no m3gageHunte Kaptu, kato 6e3 HeocHoBaTesIHO 3abaBAHe yBegomu baHkaTta no
ycnosuATa Ha 4n.139 n 140.

120. [a ocurypasa focTaTbyHa HanMYHOCT Mo CMeTKaTa, 3a Aa NMOKPUBA TOYHO U HaBpeMe 334 b/IKEHNATA, Bb3HUKHAAN BbB BPb3Ka
C M3BBPLLEHN OMEepaLmMn U CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCUMOHU, CbIIAaCHO AelcTBawW,aTa KbM moMmeHTa Tapuda Ha baHKaTa.
121. [a3annala cymarta Ha onepaumnte, AbIXKUMUTE TaKCU, TUXBU U APYru pa3xoamn Ha baHKaTa, cBbp3aHM € NO3BaHETO Ha BCAKA
Kapta, cbrnacHo [orosopa, TapudaTta Ha BaHKata v npasBunata Ha KapTOBWUTE OpraHU3aLMu, KaTo AaBa CBOETO HEOTMEHWMO
cbrnacve aa 6bvaaT cbbupaHu cnyKebHo 3a CMeTKa Ha Ha/iMyHoCcTTa No CMeTKaTa, a Npu HeAOCTaTbYyHA HA/ZIMUYHOCT, 33 CMeTKa Ha
HepaspeLlleH oBbpApadT no CmeTKaTa.

122. KnnMeHTHT faBa CBOETO HEOTMEHMMO cbriacue baHkaTa cny»kebHo Aa cbbupa cBoMTE B3EMaHUsA, NPOU3TUYALLM OT U BB BPb3Ka
c [JoroBopa OT BCMYKM HEroBM CMETKM Npu baHKaTta u/uan aa npuxeaHe B3eMaHWUATA CU CPeLLy BCAKAKBU aBoapu Ha KaueHTta npu
Hes.

123. KoraTo cbbupaHeTo Ha B3emaHuATa No 4n.122 no-rope ce M3BbPLLBA OT CMETKU B YyXKAa BanyTa, pa3/nMdyHa OT BanyTaTa Ha
KapTaTa, obmaAHaTa ce M3BbPLUBA NO CbOTBETEH KypcC HAa baHKaTa 3a AeHA, B KOWTO Ce OCblLecTBABa CbOMPaHETO, KaTo KypcoBuTe
pPa3NnKKM ca 3a cMeTKa Ha KnueHTa.

124. Na yBefgomun He3abaBHO baHKaTa 3a HACTLNUAW NPOMEHMW B MbPBOHAYANHO NOMbAHEHUTE AAHHU. B NPOTUBEH CAyYai BCUYKK
yBeOOMJIEHMA, U3BNEYEHNA U Ap., U3NpaTeHn oT baHkaTa Ha agpec, nocoyeH B ICKaHeTO-40roBOp, Ce CYMUTAT 33 HAZJIEXKHO BPbYEHM
C U3npalwaHe Ha agpeca.

125. [a ysegomu nnucmeHo baHKaTa B eAHOMECEYEH CPOK Npeau U3TUYaHe CPOKa Ha BaAMAHOCT Ha BCAKa KapTa, B cayyai ye He
»enae 1A Aa my 6bae NoAHOBEHA 32 HOB NepPUOA,

VII.9. NMpaBa n 3agbnkeHuna Ha KaptoabpKatena
126. [la non3ea Kaptata camo AMYHO B CbOTBETCTBME C [JoroBopa, HactoawmTe O6LWM ycnoBMa U Aa A Nasu € rpuxKaTa Ha Aobbp
CTOMaHWH.
127. Oa non3sa KapTaTa cbobpa3HO YyroBOPEHMA HAaUYMH U LEeNu, KaTo He MPOTUBOAENCTBA C TOBA Ha 6brapCcKOTO 3aKOHOAATENCTBO,
BK/IIOYMTE/IHO Ype3 NOKYMKM U NNaLLaHus, 3abpaHeHn oT Hero.
128. [a nonyun nsganeHarta/npensgageHata/nogHoseHara my KapTa He No-KbCHO OT LWeECT mecela oT u3gasaHe Ha Kaprarta.
129. [a na3u B TaiHa cBoAa MWH 1 Aa B3eme BCUUYKM HEOBXOAMMMU MEPKM CPEeLLY Y3HAaBAHETO My OT TPETU nLa.
130. Ja He 3anucea ceoAa MUH, apyr nogobeH Kog Uan yaoctoBepuTesHa MHPOPMaUMsA MO HAYMH, KOWTO AaBa Bb3MOMHOCT 3a
Y3HaBaHeTO My OT APYro /nue, BKAUYUTENHO BbpXy KapTaTta nam KakBaTo 1 Aa e Apyra Bel, KOATO HOCKU 3aeaHo ¢ KapTaTa.
131. [a u3sbpwBa onepaumun ¢ Kaptata cbrnacHo Yn. 58, npu AoctaTbyHa HaAWMYHOCT No CMeTKaTa Hag, MUHUMATHUA HECHUXaeM
OCTaTbK, HO He noseyve oT ogobpeHnTe oT baHKaTa onepauoOHHN TUMUTH.
132. Ja ysegomum He3zabaBHO baHKarTa 3a:
1. YHULLOXKaBaHe, n3rybsaHe, Kpaxba, oTHEMAHe MO ApPYr HauyuWH, NOAMNpaBAHE WAW M3MNOA3BaHe MO Apyr

HenpaBoMepeH HauMH Ha KapTaTa, KakTo U y3HaBaHe Ha MNH oT TpeTo nuue;
M3BBLPLUBAHETO Ha OMepauus, KOATo He e ogobpeHa oT KapTogbprKaTens;
3. YCTaHOBEHA OT HEro rpeLlika Npu oTpassaBaHe Ha onepaumuTe ¢ KapTaTta oT baHKarta.

VII.10. OTroBopHOCTH

133. U3pgaBaHeTo M NON3BAHETO Ha BCAKA KapTa ce M3BbpLIBA Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnneHTa.
134. KAMeHTBLT HOCK OTFOBOPHOCT 3@ BCUYKM Bpeau WU LWEeTHU, HAHECEHW NPW NOA3BAHETO Ha BCAKA KapTa.
135. KAMeHTBbT noHaca BCUYKKM 3arybu, CBbP3aHM C HepaspelleHW NNaTeXKHUM onepaumun, NpousTUYaliM OT M3MOA3BAHETO Ha

10/24



®K 09.01.98./23

n3rybeHa, oTKpaaHaTa UM He3aKoHHO npucsoeHa KapTa, korato Kaptoabpskatenart/ute He e ycnan Aa 3anasun nepcoHannsnpaHnTe
3alLUUTHN XapPaKTEPUCTUKU Ha KapTaTa.

136. baHKaTa He HOCM OTTOBOPHOCT, aKO NOAAAEHATA OT TPETO /IMLLE MUCMEHO 3aABNEHNE AN CbOobLeHWe No TenedoH 3a n3rybeaHe,
Kparkba, OTHEMaHe 1au U3nos3BaHe Mo APYr HENPAaBOMEPEH HauyMH Ha KapTaTa e c HeBAPHO CbabprKaHWe u baHKaTa e npegnpuena
HeobxoauMnTe MepKu 3a broKnpaHeTo Ha KapTaTta. baHKaTa He HOCKM OTFOBOPHOCT 3a Bpeau, 3arybu uam nponycHaTy nosisum, Kouto
61xa Morau Aa Bb3HUMKHAT OT TOBa.

137. baHKaTa He HOCK OTrOBOPHOCT, aKO TbProBeL, UAM TbProBCKa OpPraHM3aumnaA No HAKAKBa NPUYMHA OTKAXKaT Aa npMemar naawaHe
¢ KapTaTa, KaKTo 1 B cyyait Ye MHUMUMMpaHo oT KapToabpikaTtena naallaHe He MoKe Aa 6bae nssbplieHo ¢ KapTaTta no TexHUYecKH,
KOMYHWKALMOHHU U APYTU NMPUYNHU, N3BBH KOHTPO/1a Ha baHKaTa.

138. baHKaTa He HOCK OTTOBOPHOCT 3a CAE/KM, NPU KOUTO MALLAHETO e U3BbpLUeHO ¢ KapTa. ToBa ce 0THACcA 3a BCUYKU Bb3MOMKHMU
M AONYCTUMM pPeKNamaLMn Ha NAATEHU CTOKM WU YCAYTU, KaKTO U NPpU ApYyrn CNOPOBe, KOUTO Ce ypeXaaT NPAKO CbC 3acerHartata
HacpelHa cTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopoBe, cBbp3aHu ¢ Kaprtata
139. KnneHTbT cnieaBa aa Bb3pasu npeq baHkata cpelly HepaspelweH U HETOYHO MU3MbJIHEHU ONepauumn, KOUTO Ce CbAbPKaT B
M3BneueHneto, 6e3 HeocHoBaTeNHO 3abaBsAHe, HO He NO-KbCHO OT 45 AHW OT AaTaTa Ha 3aAb/KaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha TO3M CPOK, baHKaTa MOKe [a 0CTaBM Bb3paxKkeHneTo 6e3 oTroBop. CmsATa ce, Ye KAMEeHTBLT e y3Han 3a HepaspelleHaTa
WAV HETOYHO M3Mb/IHEHA OMepaLMa Hal-KbCHO C No/lyYaBaHe Ha meceyHoTo M3BeueHne no 4a.46 n/unv B ciyyai Ye e UHGoOPMUPaH
¢ SMS unun no gpyr Ha4YMH OT cTpaHa Ha baHKaTa. KAneHTLT cneaBa ga nogade Bb3parkeHue B NMCMeH BuA, B oduc Ha baHkaTa. 3a
HeobOCHOBaHWTE peKknamaLmMn Ha onepaumm KAMeHTHbT 3an1alla Takca, CblracHo AencTBalLaTa KbM MoMeHTa Tapuda Ha baHKara.
140. KnMeHTbT MMa nNpaBo Aa noucka oT baHKaTta B cpok Ao 56 AHM OT AaTaTa, Ha KoATO e 6una 3agbiakeHa CmeTkaTa,
Bb3CTAHOBABAHE Ha LAMaTa Cyma MO Beye M3NbJIHEHA U pa3pelleHa NaaTe)KHa onepauuaA, KoraTo TA e HapedeHa OT Uau upes
Tbproseua (Moay4aTens) u ca cnaseHn cnefHuUTe ycioBua:

a. KbM momeHTa Ha AaBaHe Ha pa3peLleHNeTo 3a U3Nb/IHEHWE Ha N1aTeXKHaTa onepauunsa He e NoCoYeHa HeltHaTa ToOYHaA
CTOMHOCT, U
6. CTOMHOCTTa Ha NiaTeKHaTa onepauusa HagsuaBa o4akBaHaTa oT KapToabprKaTess CTOMHOCT C ornes Ha HeropuTe

npeaxo4HW pa3xogm 3a NoA06HU onepaunn 1 Apyrm cneunduyHm 3a ciyyas obctoaTencrsa.
141. Pa3rne)AaHeTo Ha Bb3pakeHWATa Ce WM3BbPLIBA CNopes MpaBuiaTa Ha KapTOBUTE OpraHuWsauuu U pasnopenbute Ha
HAUMOHANHOTO 3aKOHOAATENCTBO.
142. Mpwu pasrnexaaHeTo Ha NoCTbNUAN Bb3paxeHua oT KaneHTa, baHKaTa ma npaBo f4a M3UCKBa U ciedBa Aa NOyYU B CPOK OT 5
paboTHU AHW AOMbBAHUTENHU AOKYMEHTU U MHPOpMaUus, HeobxoaAMMM 3a yA0CTOBEPABAHE Ha Bb3parkeHUeTo npej HacpeliHaTa
cTpaHa. Mpu Hemonyd4aBaHe Ha UCKaHaTa WMHPoOpPMaLMA/AOKYMEHTaALUMA B MOCOYEHMA CPOK, baHKaTa Mma npaso Aa NpeKkpaTtu
pasrnexaaHeTo Ha NO4AAEHOTO Bb3ParKeHue.
143. Korato KAneHTHT TBBPAN, Ye He e pa3pellasan U3MNb/IHEHMETO Ha NATEXHa onepauua Uan 4ye e Haamue HETOYHO U3Mb/IHEHA
nnate)Ha onepauma, KAMeHTbT HOCKM AOKasaTesNCcTBeHaTa TeXecT MPU YCTAaHOBABAHETO Ha aBTEHTMYHOCTTA HA MJaTeXHaTta
ornepauua, KakKTo M 3a TOBa, Ye OnepauuATa He e 3acerHaTta OT TeXHMYecKa NoBpesa UM Apyr HeaoCTaTbK. PerncrpmpaHeTo ot
BaHKaTa M3non3BaHe Ha KapTaTa e A0CTaTbYyHO A,0KA3aTe/ICTBO, Ye MaTerKHaTa onepauma e 6una paspeweHa ot KiveHTa.
144. baHKaTa ce NPOM3HACA C NMCMEHO peLleHne No NOCTbNUAOTO Bb3paXKeHne B onpeaeneHma oT 3aKkoHa 3a NAaTeXHUTE YCAYru 1
nnatexHute cuctemm (3MYMC) cpok.
145. Mpu nonyyaBaHe Ha [l0Ka3aTe/CTBa, YA0CTOBEPABALLM HEOCHOBATE/NHOCT Ha Bb3parkeHueTo, baHKata gebutupa cnyxebHo
CmeTKaTa Ha KnmeHTa € Bb3CTaHOBEHA OT HeA Cyma BbB Bpb3Ka C Bb3paxeHuerto. C nognucsaHeto Ha [lorosopa, KaneHTwT gasa
cBOEeTO H6e3yc/NOBHO cbrnacue 3a AebutnpaHe Ha CMeTKaTa B Te3u Cayyau.
146. No uckaHe Ha KnueHTta, BaHKaTa MHMUMKMpa apbuTparkHa npoueaypa npes KapToBMTe OpraHM3auuu 3a paspellaBaHe Ha
OCMOpPEHO NNALLaHe, KaTo BCUYKM TaKCU M pa3xoam ca 3a CMeTKa Ha KanerTa.
147. baHkaTa yBeAomABa KnveHTa 3a BCUYKM NpeanpuemaHn genctsns, KomTo buxa gosenn A0 3afb/iKeHue 3a 3aniallaHe Ha
AOMbAHUTENHM TaKCU M pa3xogm oT KnmeHTa.
148. KoraTo pelweHneTo He yaosneTsopsasa KaneHTa, cnopbT MoKe fa 6bAe oTHeceH 3a pasrnexkaaHe oT [lomnputenHaTa Kommcusa
3a N1aTeXKHW CNopoBe CbrnacHo pasnopenbute Ha 3MYIC u MpaBuaHKMKA 3a AeHOCTTa Ha NomupuUTeNnHAaTa KOMUCKA 33 NAATEXKHU
cnopose.
149. NomupuTesHaTa KOMUCUA Pasriexaa Bb3parkeHUsA, KOUTO He ca OTHECEHW 3a paspellaBaHe Npes CbA, apbuTpaxkeH cba uam
Lpyra NOMMpUTEIHa MHCTUTYLMA, KaKTO M aKo HAMA CKAtoYeHa cnoroaba ¢ gpyraTta cTpaHa.

VII.12. Cpok Ha floroBopa. lNpeKpaTtasaHe. U3meHeHUe
150. CpokbT Ha gevicTBne Ha [orosopa 3a AebuTHa KapTa e Tpu roanHn. CpoKkbT ce NoAHOBABA aBTOMATUYHO 3a HOB nepuos, B
CNly4ail Ye HUKOA OT CTPAHMTE He Fo e NPeKpaTUIa eaHOCTPAHHO.
151. JoroBopbT MOXe A3 6bae NpekpaTeH No B3aMMHO Cbr/lacuMe Ha CTPaHMTE NO BCAKO BPeMe.
152. JoroBopbT MOXe Aa ce NpeKkpaTu Nno UckaHe Ha KaueHTa cnep efHOMECEYHO MUCMEHO Mpean3BecTue Mo BCAKO BpemMe Ha
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[encteme Ha [loroBopa v npu ycnosue, ye KAMEHTHT e Noracua BCUYKKU CBOM 334 b/XKeEHNA KbM BaHKaTa.

153. KAMeHTBLT HOCKM OTTOBOPHOCT 3@ BCUYKM onepaumn, u3sbpuweHn ¢ Kaptata cnep gatata Ha nogaBaHe Ha npegu3BecTve 3a
npekpataAsaHe Ha [lorosopa.

154. baHKaTa MMa NpaBo efHOCTPaHHO 6e3 npeamsBecTue Aa npekpaty [lorosopa nNpu HecnaseBaHe Ha KOETO M A3 € 3a4b/IKeHue
n/Mnm oTroBopHOCT Nno [lorosopa u HactoawmTe O6LM YCA0BKA OT CTpaHa Ha KaneHTa.

155. baHKaTa uma npaBo efHOCTPaHHO 6e3 npeamsBecTue Aa NpekpaTtu Jorosopa ako KapTogbprKaTten/wte He e/ca nonayunn/u
KapTa/u cnep, n3TMuaHe Ha WecT Mecela, CYUTAHO OT CKAOYBAHETO Ha [loroBopa uav npensgasaHeto Ha KapTarta/uTe.

156. baHKaTa MMa NpaBO efHOCTPAHHO A3 npekpath [Jorosopa, 6e3 ga nocoyBa OCHOBAHWE 3a MPEKPATABAHETO, KAaTo yBeLOMM
KnneHTta cbobpa3HO 3aKOHOYCTaHOBEHMA pea,

157. AKo KnneHTbT 3aKpue cBOMTE KapTH, TOM He ce 0cBOOOXKAaBa OT 3a4b/IPKEHMETOAA NOrack BCUYKM CBOM AbATOBE KbM baHKaTa,
CBbpP3aHM C NON3BAHE HA BCAKa KapTa.

158. KoraTo baHKaTa paswupsiBa 06xBaTa Ha yc/lyrute, KOUTO moraT Aa ce u3nonseat ¢ KaprtaTta, ce cuuTa, ye KAMeHTbT e gan
cbriacve 3a TOBa, KOraTo ako e HeobxoAnMO, 338K ycayraTta B odumc Ha BaHKaTa MAKM Ypes TEXHUUECKU CPEACTBA 3a KOMYHMKAUWA,
KaKTO M KaTo M3N0AN3Ba HOBATa yCayra 3a MbpBu MbT.

159. 3akpuBaHeTo Ha CMeTKaTa M pasnopexXaaHeTo Cbe cpeacTBata no CMmeTKaTta, Npu HaiMume Ha TakuBa, ce gonycka 30 gHu cnep,
npekpaTtaBaHe Ha [Jorosopa, HO He NpPeay OCYETOBOAABAHE HA BCUYKM Oonepauuun, n3sbplieHn ¢ Kaptata/ute, KakTo M Ha BCUYKK
APYTY Ob/IXKUMU NIUXBU, TaKCU U KOMUCUOHMU, CBbP3aHK C n3non3saHe Ha KapTaTa.

C nogasaHe Ha npeavsBecTMeTo/yBeaoMneHneTo 3a 3akpmBaHe KapTtata/KapTtuTe, npaBoto Ha KapToabpskatens/ute 3a nonssaHe
Ha KapTaTta/KapTute ce npekpaTasa. KapTtata/ute ce aeaktmsmpart. BcMuku B3emaHua Ha baHKaTa cTaBaT U3UCKyeMMU.

VIIl. TAKCU, KOMUCUOHWU, TMXBEHU NPOLEHTU N OBMEHHU KYPCOBE

160. BbB Bpb3Ka C NpeAoCTaBAHETO Ha naTexxHu ycayrn BAHKATA cbbupa Takeu U KOMUCUMOHM, CbrnacHo Tapudata 3a TakcuTe u
KOMWUCMOHUTE Ha PaitdaiizeHbaHK (Bbarapus) EAL 3a lopuANYECKM MLA U e4HONANYHU TbProBLMW; ONpesens IMXBEHU MPOLEHTH,
cbrnacHo MHGOPMaLMOHHUA IMXBEH BIONETUH 32 BAOKUTENNUTE IOPUANYECKU INLA N €AHOUYHM THPTOBLM; U 0OMEHHWUTE KYpPCOBE,
06saBeHM B canioHnTe Ha BAHKATA 1 B MHTepHET cTpaHuuaTta Ha BAHKATA - www.rbb.bg.
161. NpomeHnUTe B 06BMEHHWTE KypCcoBe ce npunaraT He3abasHO v 6e3 NpeaBapuUTENHO YBEAOM/IEHME.

161.1. KoraTo npomeHuTe B AmMxBata ca no-6naronpuatHn 3a K/IMEHTA, Te ce npunarat 6e3 npenBapuUTenHo

yBegomsieHve

162. KMMEHTBT ce cumta uMHbOpMMpaH 3a NpomeHuTe no 4yia. 161 no-rope c obasABaHETO MM B canoHuTe Ha BAHKATA wu
ny6/MKYyBaHETO UM Ha MHTEPHET CTpaHULUaTa Ha “PaitdaiizeHbaHK (Bbarapusa)” EAL — www.rbb.bg.
163. MpomeHute B TapudaTta 3a TaKCMTE U KOMUCMOHUTE Ha PalidaiseHbaHK (Bbarapusa) EAL 3a opuanyecku 1Mua u eaHOANYHN
Tbprosuu, n B UHOOPMALNOHHUSA INXBEH BIONIETUH 33 BAOKUTENNUTE OPUANYECKM NULA U €4HOJIMYHUN TbProBLM, Ce U3BBPLUBAT U
B/IM3aT B CM/1a NO oTHowweHue Ha K/TMEHTA cbrnacHo pasnopeabute Ha yun. 161.1. n un.268.
164. Mpw nnaTtexKHW onepaummn, KOUTO Ce M3BBPLLBAT BbB BaslyTaTa Ha AbPXKaBa YNeHKa, 1 Npu KouTo KakTo BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyaTtens ce HamumpaTt Ha TepuTopuATa Ha EUM, nonydyaTenat no nnaTeXXHOTO HapeXAaHe 3annalla TakecuTe,
AbmKumn Ha BAHKATA Ha nosnydatensd, a nnateubT 3anaalla TakemTe, abixkumu Ha BAHKATA Ha nnaTteua — Knaysa 3a cnogeneHu
pa3HockM (SHA).
165. lMpu nnatexkHU onepaLmnm, KOUTO Ce U3BBPLLBAT BbB BanyTa, pa3NMyHa OT BaJlyTaTa Ha AbpXKasa YieHKa, n korato BAHKATA Ha
nnateua u BAHKATA Ha nonyyatena ce HammupaTt Ha TeputopuATa Ha EUM, nonyyatenat 3annawa Takemte, obaKkumm Ha BAHKATA
Ha noay4aTens, a NaaTeubT 3analla TakcuTe, AbAxnumn Ha BAHKATA Ha nnaTeua — Knaysa 3a cnogeneHu pasHocku (SHA).
166. B cnyyan, yve BAHKATA Ha nonydatens e u3sbH EUM, KAMeHTbT MoxKe Aa Haperkaa NpeBoaum C Knaysum 3a pa3sHOCKM U3LAMO0 3a
cMeTKa Ha nnateua (OUR), nsusano 3a cmeTka Ha nonydatensa (BEN) unm cnogenenn (SHA).
167. B cnyyaunTe, Korato npu ocbliectBaBaHe Ha M0, BAHKATA no HapexaaHe Ha K/IMEHTA Tpa6sa aa npesanytmpa cymute no MO,
BAHKATA we u3sbplin obmaHaTa no cboTBeTHUA Kypc Ha BAHKATA 3a aeHs, B KoliTo ce ocblectBaBa 0. BAHKATA ny6aukysa
0bMeHHWTE KypCcoBe Ha MHTEPHET CalTa CU U T NPeAOCTaBs Ha KAMEHTUTE CU B BaHKOBUTE CU CaloHM.

IX. PAMDAN3EH OHNANH

168. HactoAawmTte O6WM ycnoBmua pernameHTUpaT OTHOLIeHUATa mexay PalidainseHbaHk (Bbarapus) EAL, HapuMyaHa No-HaTaTbK
BAHKATA 1 K/IMEHTA - topuanMuecko Aule, TUTYAAP NO CMeTKM ¢ JocTbn B Paiidaiisen OHJIAMH u OHJIAMH MOTPEBUTEN —
dU13MUECKo MLe, OTOPM3NPAHO A3 M3BBHPLUBA CNPABKM — NacMBeH AOCTbN M/MAN A3 M3BbPLUIBA CNPABKM M Aa NOANUCBA U M3NpaLLa
HapeXAaHWA 3a NNaTeXHN onepaLun — akTUBEH AOCTbI.

169. YcnyraTa, npegnaraHa upes esleKTPOHEeH KaHan 3a goctbn oT BAHKATA, KosTo e npeameT Ha HacToAwmTe O6wm ycnosusa e
NPoAyKTbT UHTepHeT OGaHKMpaHe (4pe3 MHTEpHeT caWT Ha yc/ayrata MAM uYpes3 CrneuManusupaHo MNpPUIOKeEHUE 33 MOOWAHU
yCTpOiicTBa), HapMYaH No HaTaTbK “PaiidaitseH OHNANH".
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170. “Paiidaiizen OHJIAMH” npegnara cnefHUTE Bb3MOXKHOCTM:
® [onyyaBaHe Ha MHPOPMaLMA 3a aKTyaleH BanaHC MO CMETKM.
e [onyyaBaHe Ha MHGOPMALMA 33 ABUKEHWUA U U3BJIEYEHUA MO CMETKM.
e IHpopMaumA 3a BasyTHM KYpCOBE; AOroBOpHM GOHAOBE; AEMNO3UTU U KpeauTu
e HapexaaHe Ha NAalWaHuKA B IeBa M YyKAa BanyTa; HaperKaaHe 3a u3gasaHe Ha 6aHKOBa rapaHuma
e [paBa 3a ynpaBneHWe Ha KapTu 1 gp.

171. ENeKTPOHHUAT KaHan 3a JocTbn “Paiidaiisen OH/IAMH” — GaHKMpaHe Ypes MHTEPHET calT Ha ycayrata npegjiara ciaegHuTe
BbH3MOXKHOCTU:
171.1. KaKkTo 3a noTpebuTenu c nacMeeH JOCTbM, Taka U 3a NOTPEOUTENN C aKTUBEH AOCTbN:
e [lonyyaBaHe Ha MHGOPMaLMA 33 aKTyaneH 6anaHc no cmeTka/u.
e [lonyyaBaHe Ha UHGOPMALMA 33 ABUNKEHWA U U3BJIEYEHMA NO CMETKa/W.
® lHbopMaLMA 33 HAIMYHOCTU U ABUKEHWA MO BAHKOBU KapTy.
e IHpopmauma no Aeno3nTu
® IHpopmauma no kpeauTn
® /IHpopmaumA 3a BanyTHM KypcoBe
® /IHpopmauma 3a A0roBopHU PpoHa0BE
e Cb3gaBaHe U Npernes Ha eNeKTPOHHM 3aABKKW 33 GAHKOBW NPOAYKTU U YCAYTn:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BeYeHne
® 3asABKa 3a MakeTHa nNporpama /Bb3MOXKHOCT camo 3a KnaneHTu KOpuguyeckn anua B cermeHT ,,Manku npeanpuatma“, ¢ roguwen
060poT A0 2 MAH. nesa/
e HapexaaHe 3a n3gaBaHe Ha 6aHKOBA rapaHumMs (aBTOPU3MPAHO M NOAMNMCAHO CbC SMS/TOKEH) M HapekAaHe 3a NPOMAHA Ha
nsganeHa 6aHKoBa rapaHuma (aBTopmanpaHo 1 nognucaHo ¢ SMS/TokeH)/Bb3MOXKHOCT camo 3a KnneHtu lOpuandeckn amua/
e HapexaaHe 3a usgaBaHe Ha akpeauTUB (aBTOPM3MPAHO M NOANMCAHO CbC SMS/TOKEH) 1 HaperKaaHe 3a NPOMAHa Ha M3gageH
aKkpeanTMB (aBTOPM3MPaAHO M NOANMCAHO CbC SMS/TOKeH) /Bb3MOMXKHOCT camo 3a KameHTn KOpuauueckn anua/
e HapexaaHe 33 u3gaBaHe Ha 6aHKoBa rapaHuua (noanucaHo C KBanuMUUMpaH eNeKTPoHeH MOAMUC U aBTOPU3MPAHO CbC
SMS/TOKeH) u HapeskgaHe 3a NpomMAHa Ha u3dageHa 6aHKoBa rapaHuma (NOANMCaHO C KBaAUPUUMPaAH eNeKTPOHEeH NOANUC U
aBTOPM3NPaHO CbC SMS/TOKeH) /Bb3MOXHOCT camo 3a KaneHtn lOpuanueckn nmua/
e HapexaaHe 3a M34aBaHe Ha aKpeauTMs (NoANMCaHO C KBaANdULMPaH eNIeKTPOHEH NOAMMC U aBTOPM3NPAHO CbC SMS/ToKeH) 1
HapeXgaHe 33 NPOMAHA Ha M3ZadeH aKpeauTMB (NoAnucaHo C KBanudUuUMpaH eNeKTPOoHeH MoAnuc U aBTOPU3MPAHO CbC
SMS/ToKeH) /Bb3MOXKHOCT camo 3a KaneHntu KOpuandecku nnua/
® lcKkaHe 3a ycBOABaHE Ha KpeauT
® 3aABKa 3a onepawuuMu No KpeauT, KOATO BK/KOYBaA cegHuTe npasa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 32 HaManABaHe Ha
pa3pelleHaTa 3a YCBOsIBaHe rNaBHULA NO PEBOIBMpPALL, KpeauT;
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BKKOYBAT: 3asABKa 32 NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAE/NHO 33 BCAKa M3JafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, uHTepHeT
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NonyvyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NoTBbprKAABaHE NP BCAKO NjalaHe B
WHTEPHET CTPaHuLM 3a Bcekn KapToabpskarten, HapuyaHa ,CurypHu nnawanua 3-D Secure”; 3asBska 3a ycnyra SMS nssectne/email
M3BECTME 3a BCAKA M3BbPLUEHA TPaH3aKUMA, aBTOPU3MpPAHaA B PeXMM OHMAWH; 3afBKa 3a 6/0KMpaHe Ha KapTa; 3anBKa 3a
npeusgasaHe Ha KapTa ¢ MUH/MUH ¢ Bb3MOXKHOCT 3a M360p Ha oduC 3a NoslyyaBaHe;
e [paBa 3a cb3gaBaHe M yrnpasBaeHMe Ha CMUCHK C AoBepeHU beHedUuMeHTU. B TO3M CNUCBK MoraTt aa ce fo6aBAT CMETKM Ha
KOHTpareHTn, KbM KOUTO Ce Naawa perynspHo. MNpu cb3gaBaHe Ha CNMCbKa f06aBAHETO Ha BCAKA CMETKa ce NOTBbPKAAaBa C Kof,
33 CUrypHOCT. KoraTo ce MHULMMPAT NAATEXHM Onepaumnm KbM CMETKM OT CUCbKa € foBepeHn beHeduumeHtn, BAHKATA He
W3MCKBA MNOTBBPXKAABAHE HA BCAKA onepaLus C OTAeNIeH Koa,
e [lpomMsAHa Ha NOTpPebUTeNCKO MMe M Napoia 3a JOCTbN 40 CUCTeMaTa.
e CnpaBKa 3a BpEMeTO Ha N0/3BaHe Ha cucTemata oT cboTeeTHUA OHIAMH notpebuTen.
® [ToweHcKa KyTma
® Ebp3K BPb3KM KbM BCAKA OT GYHKUMOHANHOCTUTE
o [lepcoHanusnpaHe usrneaa Ha notpebutens
171.2. [JOoNbAHUTENHM Bb3MOXHOCTW, KOMTO MOTaT A3 Nos3BaT NoTpebutenute ¢ akTMBEH AOCTbN:

® HaperkaaHe 3a BbTpellHO-6aHKOBM U mexay6aHKOBM NPEBOAM U UCKAHMA 33 ANPEKTEH AebUT B mecTHa BaayTa.
® HaperkaHe 3a NpeBoAn B UyKAecTpaHHa BanyTa.
® HapexAaaHe Ha MacoBu NaawaHuA (camo 3a KnmeHTu lopuauyeckm amua)
® [Tonb/iBaHe HA eNeKTPOHHM GOPMM U 3aABKM 32 AENO3UTU U U3MNpPaLLLAHE HA AOMBJAHUTENIHN AOKYMEHTHN, U3UCKBAHW 3a CbOTBETEH
BUA, NPEBOAMW.
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e ObMmAHA Ha BanyTa mexay cmeTku Ha K/TIMEHTA B BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO NJIATEXHO HapeXAaHe 33 eNeKTPOHHW aKTypu, B ciyvai, Ye noTpebutenaTt nonsea ycayrata E-
¢dakTypa Ha baHkcepsus A/l
e NMognucsaHe 1 U3NpaLlaHe Ha HapeXAaHWA 3a NJaTeXHMU onepaLuu NPU aKTMBEH AocTbn B Paiidaiizen OHANH.
e [MoanuceaHe U N3NpaLLaHe HA e/IEKTPOHHU 3aABKM 3a HaHKOBUW NPOAYKTU U YCAYTn:
e TerneHe Ha cymu B 6poit
o OTKa3s OT XapTUeHO u3ssieyeHune
® 3asBKa 3a MakeTHa nporpama /Bb3MOXHOCT camo 3a KimeHTn KOpuaunyeckn anua B cermenT ,Masikv npeanpuatma‘, ¢ rogmiuen
060poT A0 2 MaH. nesa/
e HapexaaHe 3a usgasaHe Ha 6aHKoBa rapaHumsa (aBTOPM3MpPaHO M NoanucaHo cbc SMS/TOKeH) M HapeXaaHe 3a NPOMAHa Ha
nsgageHa 6aHKoBa rapaHumsa (aBTOpM3NPaHO M NoAanucaHo cbC SMS/ToKeH) /Bb3MOXKHOCT camo 3a KimeHTtn KOpuaundieckn nuua/
e HapexaaHe 3a usfaBaHe Ha akpeaUTUB (aBTOPM3MPAHO M NoANMCaHO CbC SMS/TOKEH) M HapeXKaaHe 3a NPOMAHa Ha M3JajeH
aKkpeanTus (aBTOPM3MPAHO M NOAMNMCAHO CbC SMS/TOKeH) /Bb3MOMXKHOCT camo 3a KimeHTn KOpugudeckun anua/
e HapexaaHe 33 u3gaBaHe Ha 6aHKoBa rapaHuua (nognucaHo c KBannduumpaH enekTPpoHeH MOAMUC U aBTOPU3UPAHO CbC
SMS/ToKeH) 1 HapexgaHe 3a NpomMsAHa Ha M3gadeHa 6aHKoBa rapaHuma ( moanucaHo ¢ KBanndUUMPaH eeKTPOHEH MOAMNUC U
aBTOPU3NPaHO CbC SMS/TOKeH) /Bb3MOXHOCT camo 3a KaveHtu tOpuamyecku amua/
e HapexaaHe 3a U3gaBaHe Ha aKpeanTMB ( NOAMNMUCAHO C KBaNMPUUMPaAH e/IeKTPOHEH MOAMMC U aBTOPU3MPaHO CbC SMS/TOKeH) n
HapeXpaHe 33 NPOMAHA Ha M3Z4afeH akpeauTuB (nognucaHo ¢ KBanuduuMpaH enekTPOHEH MOAMUC U aBTOPU3MPAHO CbC
SMS/ToKeH) /Bb3MOKHOCT camo 3a KnneHtun lOpuandeckn amua/
® lIcKkaHe 32 ycBOABaHe Ha KpeauT
® 3aABKa 3a onepauuMu No KpeauT, KOATO BK/KOYBA ciegHuTe npasa: MickaHe 3a noracABaHe Ha KpeauT; MickaHe 3a HAamanaBaHe Ha
pa3pelueHaTta 3a YCBOABaHe rMaBHULA NO PEBOJIBUPALL KPeauT;
e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3asABKa 32 NPOMAHA HA ONepPaLMOHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M3gafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M yCayru, quasi cash, nHtepHer
TpaH3aKLMKM; 3aABKa 3a yC/yra 3a NosyyaBaHe Ha TEKCTOBO cbobuieHne (SMS) ¢ Koa 3a NOTBbP!KAABAHE NPU BCAKO NallaHe B
WHTEPHET CTPaHuUUM 3a Bcekn Kaptoabpkarten, HapuuyaHa ,CurypHmn naawanua 3-D Secure”; 3asBKa 3a ycayrata SMS mssectue/
email n3BecTne 3a BCAKa M3BbPLUEHA TPaH3aKLMA, aBTOpM3UPaHa B PeXUM OHNalH; 3aABKa 3a 6/10KMpaHe Ha KapTa; 3aABKa 3a
npeusaasaHe Ha KapTa ¢ NMMH/MWH ¢ Bb3MoXHOCT 3a n360p Ha oduc 3a nonyyasaHe; OTKpMUBaAHE U 3aKpMUBaHE Ha AEMO3UTH
o AKTVWBHM onepaLmm ¢ 4oroBopHu GoHO0BE (3anMcBaHe Ha AA0Be, NPEXBBLP/AHE HA AAN0BE U 0BpaTHO U3KynyBaHe)**
** Yenyrute MHbopmauma 3a gorosopHu poHAoBe U AKTUBHU onepaunm ¢ oHA0BE ca AOCTbNHU CaMo 33 KNMEHTU Ha PaidaiizeH
AceT MeHUOXMDBHT.
171.3. HeszaBucrMmo oT 6pos Ha NiaTeXXHUTe onepaLmn 3asaBeHn 3a u3nbaHeHne ot K/TIMEHTA npes ¢pyHKLMOHANHOCT 33
rpynupaHo HapexgaHe oT Tuna ,MakeTHW nnawanHua“, ,MNakeTeH npesog B eBpo KbM EUM“, ,MakeTeH npeBos B €BPO
KbM EUM(daiin)“ unmn ,,Macosu nnawanma”, BAHKATA npunara nnatexHUTe npaBuaa U orpaHNYeHnaA, KOUTO KAUEHTHLT
€ 32ABWA 33 CbOTBETHUA TUN rPYNMpPaHo NnaLaHe.
172. ENeKTPOHHUAT KaHan 3a A0CTbN — BaHKMpaHe uYpes CneunanmsnpaHo NpuaoKeHne 3a MobuaHu yctpoicTea-,PainMobaiin®
(cmapTdoHu, Tabnetn 1 gp.) Nnpeanara cnegHUTE Bb3MOXKHOCTHU:
172.1. 3a noTpebuTenn c NacuBeH U aKTUBEH AOCTHM:
e [lonyyaBaHe Ha MHGOPMaLMA 33 aKTyaneH 6anaHc No cmeTka/u.
e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHMA NO CMETKa/W.
o /IHpopMaumaA 33 HAIMYHOCTM U ABUKEHUSA NO BaHKOBU KapTu.
® /IHpopmauma no AenosnTtu
® IHpopmauma no kpeauTn
o [lpyrn NHPOPMATMBHM YCYTK 33 U3MNOA3BaHUTE BAHKOBM NPOAYKTU U YCNIYTU, HOBUHU U 4.
172.2. 3a noTpebuTenn c akTMBEH 4OCTbN:
e HapekpaHe 33 BbTpeLHO-6aHKOBU U MexXaybaHKOBM NPeBOAM U UCKAHWA 32 AMPEKTEH AebUT B MecTHa BanyTa.
e HapexkaaHe 3a NpeBOAM B UyKAeCTpaHHa BanyTa.
e O6MsAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA 8 BAHKATA.
e MognuceaHe M U3NpaLlaHe Ha HapeXJaHWA 3a NAaTEeXHU onepaLmm NPU aKTUBEH AocTbN B Paiidaiisen OHIAVH.
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BK/KOYBAT: 3asABKa 3a NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, uHTepHer
TpaH3aKLMK; 3aABKa 3a yC/yra 3a NosyyaBaHe Ha TEKCTOBO cbobueHue (SMS) ¢ Kog 33 NoTBbpKAABaHE NPU BCAKO MAallaHe B
WHTEPHET CTPaHMLM 33 Bcekn KapToabprKaTten, HapuyaHa ,,CurypHu nnawanua 3-D Secure”.
173. U3BbpluBaHe Ha aKTUBHM onepauuu B Paiidaiisen OHNAMH, no un. 171.1, un.171.2. u 4n.172.2. ce ocbliecTBABa Cnep,
33a4b1604EHO YyCTaHOBABAHE HA aBTEHTUYHOCTTA Ha K/IMEHTa Ype3 ciefHUTe CpeacTsa 3a naeHTudMKauma n astopumsauma:
o NoTpebuTencko nme 1 Napona 3a AOCTbN B KOMBMHALMA C eHOKpPaTEH OTOPM3aLMOHEH KOA, C BpEMEHHa BaIMAHOCT, U3NpaTeH
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oT BAHKATA upe3 SMS cbobliieHre Ha MObuIeH HoMep Ha UMETO Ha CbOTBETHUA NOTPebUTeN (3a NNaTEXKHU onepauumn C eauHNUYEH
pasmep g0 20 000 neBa UM PaBHOCTOMHOCT B Yy»KAECTPAHHA BaiyTa (M3uncneHa no GUKCUHT)).
o [MoTpebuTencko MMe 1 Napona 3a JOCTbMN B KOMOMHAUMA C eAHOKPATEH OTOPM3ALLMOHEH KOA, FreHepUpaH OT XapAyepHO TOKeH
YCTPOWCTBO MK CeunannsnpaHo NpuaoKeHne 3a MobuaHK yctpolicTea ,PaindaitseH TokeH” — codpTyepeH TokeH (060 HapuiaHm
3a KpaTKOCT ,,TOKeH") 6e3 orpaHuyeHune B pasmepa Ha NAaTeXKHUTE onepaLmu.
BAHKATA He M3nb/aHABa aKTUBHM onepaumn B PalidaiizeH OH/IAMH, npu HensnbaHeHKe oT cTpaHa Ha OHJTAMH noTpebuTens Ha
aBTOPM3aLMOHHUTE YCI0BMUA

173.1. WckaHe 3a ycBoABaHe Ha KpeauT Moxe fa b6bae nogageHo npes Paiidaiisen OHJIAMH camo cnep ycnewHo
naeHtTnduumpaHe cbrnacHo 4n.173.

173.2. baHKaTa U3Nb/HABA HapeXaaHua 3a usgasaHe Ha H6aHKoBa rapaHumMA (aBTOPM3MPaAHO M NoANUCaHO CbC SMS/ToKeH),
Hape)KZaHe 3a NPoMAHa Ha M3gageHa 6aHKoBa rapaHumMsa (aBTOPM3NPaHO M NognucaHo cbe SMS/ToKeH), HapeXaaHe 3a u3gaBaHe
Ha akpeanTvs (aBTOPM3MPaHO M NOAMMCAHO CbC SMS/TOKEH) M HapeXaaHe 3a NPOMsAHa Ha U34aJeH akpeanTns (aBTOPU3MPaHO K
noanucaHo cbc SMS/TokeH) npes PaitdaiizeH OH/TANH camo cies, HaasexHa aBTopMU3aLLMA CbriacHo ya. 173.

173.3. baHKaTa M3Nb/AHABA Hape)K4aHWa 3a M3gaBaHe Ha 6aHKoOBa rapaHuusa (nognucaHo ¢ KBannduUMpaH enekTPoHeH
noAnNuc 1 aBTopmanpaHo cbc SMS/ToKeH), HapexkaaHe 3a NPOMAHA Ha M3daaeHa 6aHKOBA rapaHLMa (MO4NMCaHO C KBaMPUUMpPaH
eNeKTPOHEeH NOAMUC U aBTOPM3NPAHO CbC SMS/TOKeH), HapexaaHe 3a u3gaBaHe Ha akpeauTuB (nognucaHo ¢ KeanuouumpaH
eNeKTPOHEH MoANUC U aBTOPM3MPAHO CbC SMS/TOKEH) M HapeskaaHe 3a NPOMAHA Ha M3JafeH akpeawTve (NoAnucaHo ¢
KBaAMPULMPaH eNeKTPOHEH MOAMUC M aBTOpM3MpaHO cbc SMS/TokeH) npes PalidaitseH OHJIAMH camo cnes HagnexHa
aBTOpUM3auma cbrnacHo Ya. 173 u cnep noanuceaHe ¢ KeannduumpaH enektpoHeH nognuc (KEM), Beye 3akyneH oT KaneHTta u
pernctpupaH B Paiidaiizen OHMNANH.

174. BAHKATA 1ma npaBo Aa yBenn4asa Uam orpaHuyasa obxsaTa Ha ycnyraTa “PaiidaiizeH OHJTAH”, BKNIOYMTENHO 1 @ NPOMEHS
TeXHMYecKaTa npoueaypa, Kacaelwa N3BbPLUBAHETO HA YCAYTMTE Ypes3 eIeKTPOHHU KaHaau 3a AocTbn. Te3aun gelictens Ha BAHKATA
Ce OCHOBaBaT Ha MPOMEHMU B M3UCKBAHMATA Ha AEMCTBALLOTO 3aKOHOLATENCTBO, CbOOPaXKEHMA 3a CUTYPHOCT UK NofobpeHUs B
CbOTBETHUA NPOAYKT.

IX.1. Peructpauus 3a nonssaHe Ha “Paiidaiisen OH/IANH”
175. 3a ga nonssa ycayrute “Paiidaiizen OHIAMH”, K/IMEHTBT nomb/Ba McKaHe 3a peructpauus CbC CbhAbpKaHue 1 bopma,
onpeaeneHn ot BAHKATA, B KoeTo nocouBa CMeTKUTE M MPOAYKTUTE [0 KOUTO esae Ja UMa AocTbi upes Paiidaiisen OHNANMH,
KaKTO M CbOTBETHMUTE MpaBa 3a M3BbpPLUBAHE HA OnNepaLunmn no Tax.
176. C nogaBaHeTo Ha TakoBa UcKaHe B o¢oumc Ha BAHKATA nau no enektpoHeH nbuT, KIMEHTDT geknapupa, ye e 3ano3HaTt v npMema
HacToAwmTe O6wWm ycnosua. KIMEHTDBT ce 3agbaxkasa Aa 3anosHae OHMAWMH NOTPEBUTE/IA ¢ HacToAwmTe O6LWM YCAOBUA.
177. NpuemaHeTo Ha HacToAwmTe O6wwm ycnosus ot K/IMEHTA nma AelACTBMETO Ha CK/IoYBaHe Ha paMKOB 40roBOp Mo CMUCH/IA Ha
rnasa IV, pasgen Il ot 3MYMNC, c BAHKATA. JorosopHute otHoweHna mexay BAHKATA n KJIMEHTA, OoTHOCHO Mon3BaHeTO Ha
“PaiidaitseH OHJIAMH” BAM3aT B cua clef, NOAMMCBAaHE Ha UCKaHe 3a perucrpauma 3a ycayrata ot KJIMEHTA, npegocTasaHe Ha
MbAHOMOLLMA 3a A0CTbN Ha OHMIAMH MOTPEBUTENA 1 nonyyasaHe Ha NOTpeBUTENCKOTO MMe M NaponaTa (B 3anevyaTaH NaAuK) oT
OH/IAMH NMOTPEBUTE/NA. OTHOLWEHMATa MeXAY CTpaHUTe ce ypexpaaT oT HactoawmTe OBLWM YCNOBUA, KOHKPETHWUTE YCNOBMUSA
nocoyeHn ot K/IMEHTA B McCKaHeTO 3a peructpauus, gencrsawmTte Tapuda 3a TakCUTE U KOMUCMOHWUTE Ha PaiidaizeHbaHK
(Bbnrapus) EAL 3a 1OpUAMYECKU NMLA U eAHONNYHM TbproBuy n O6wmTe ycnoeusa 3a Aenosa gelHocT Ha BAHKATA, Kakto u
PbKOBOACTBO 32 NoTpebutens, nybankysaHu B ctpaHuunte Ha BAHKATA www.rbb.bg u online.rbb.bg .
178. KNIMEHT - topugmyecko nvue, nosayyaBa 4OCTbN A0 cucTemaTta A0 3 paboTHM gHUM cnep Noay4YaBaHETO Ha NoTpebuTencko cu
Mme 1 naposa oT OHNAMH MOTPEBUTENA. OHJIAMH NMOTPEBUTENAT nonyyasa SMS n3BecTue Ha HOMepa 3a KOHTAKT, NOCOYeH B
WCKaHeTo, cnep Kato nonyyeHuAt NMUH-nAnK 3a 4ocTbn 40 cMCTEemMaTa BeYe e aKTUBEH.
179. BAHKATA npegocTtaBa NoTpebUTENCKO MME M Naposa 3a AOCTbM ANYHO Ha Bcekn OHNAMH MOTPEBUTES.
180. AKO npefBapUTE/HO e 3aABWJ NOA3BAHETO Ha aKTUBHM ycayru B “PalidaitseH OHJIANH”, KMEHTBT uma Bb3MOXKHOCT Aa
n3bepe no Kakbe HaunH OHJIAMH MOTPEBUTENAT e aBTOpM3Mpa HanpaBeHUTe HapeXAaHUA CbrNacHo 4a.173, KaTo yKaxe ToBa B
WCKaHETO 3a pernctpaums 3a ycayrata M npegoctaBaHe Ha 6aHKOBU ycayru.
180.1. B cnyyair, ye e n3bpaH KaTo HaYMH 3a aBTOPM3MPaAHE HA AaKTUBHM TPaH3aKUMM — eAHOKPATEH KoA, M3NpaTeH oT

BAHKATA upes SMS, B uckaHeTo 3a noszeaHe K/IMEHTDBT TpsabBa Aa nocoun mobuneH Homep Ha MMETO Ha CbOTBETHMA NOTpebuTes.
Ha nocoyeHuns mobunen Homep OHNAMH MOTPEBUTENAT we nonyuyaBa egHOKpaTeH KoJ, 3a NOTBbPNKAEHMe Ha Npesoj, Mau
€/1eKTPOHHa 3anBKa.
BAHKATA He Hocu oTroBopHocT, Korato OHJ/IAH MOTPEBUTE/IAT He nosnyuu usnpateHua SMS, nopagu Aunca Ha AOroBOPHU
oTHoleHua Ha KITMEHTA ¢ mo6unHua onepaTop U/Mam TEXHUYECKU MPUYUHU, CBbP3aHN C MOBUAHUA onepaTop UAN TEXHUYECKUTE
cpeactBa Ha OH/TAMH NOTPEBUTENA (Hanp. aMnca Ha 06xBaT, POYMUHT NOKPUTUE, U3KAtoueH TenedoH 1 ap.) uam ako OHTAMH
NOTPEEUTENAT e npomeHnn TenedoHHUA cn HOMep, 6e3 aa e yBeaommn 3a Toea BAHKATA, KaKkTo 1 B cay4ait Ha 3aryba unm Kpaxoa.

180.2. TokeHuTe ce nosy4asat oT opuc Ha BAHKATA cpelyy TaKca 3a Nosi3BaHe, CbrnacHo AeicTBawaTa Tapuda 3a Takcute
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N KOMUCUOHUTE Ha PaitdaiizeHbaHK (bbarapua) EAL 3a opuamMyeckm anua u eaHOANYHM TbProBLUM.
180.3. TOKeHbT U enHOKPATHMAT Koa, u3npateH ot BAHKATA uypes SMS cnyxaT 3a aBTOpuM3aumMa camo B cucTemaTa
“PaiidpaitzeH OHJIAMH” 1 He moraT Aa 6b4aT NOM3BaHM 33 HUKAKBU APYTY Lenu.

IX.2. Mon3saHe Ha ycnyrute, npeanaraHy No eIeKTPOHEH NbT
181. baHKaTa MMa NpPaBO fa M3WUCKa AOMbAHUTENHA BepudMKauma npu snucsaHe Ha OHJIAWMH MoTpebuTens upes eAHOKpaTHa
napona, usnpateHa ot baHKaTa upe3 SMS Ha MOBUAHMA TenedOH 3a KOHTAKT, NOCOYeH B UCKaHeTo 3a Paiidaiizen OHNANMH.
182. BCMUKM AeiicTBMA, M3BBPLIEHU OT umeTo Ha K/IMEHTA cnep ycnewHoTo uaeHtuduumparHe Ha OHJANH NOTPEBUTENA ¢
BbBEXAaHe Ha NoTpebuTeNcKko Mme M napoaa U/Mamn aBTopu3aums C TOKEH, eQHOKpaTeH Kog, uanpateH ot BAHKATA upes SMS,
npeacTaBAABAT Ba/IMAHN, NOAMUCAHN NMUCMEHMU n3aBaeHus, obsbpssawm KTIMEHTA. NaeHTuduumpaHeTo ¢ notpebutencko mme u
napoJsia u/uam aBTopmsaumsaTa C TOKEH eAHOKpaTeH Kog, nsnpateH ot BAHKATA upes SMS, Mmat 4eACTBMETO Ha e/IeKTPOHEH NOANUC
Mo CMUCb/IA Ha 3aKOHa 3a eNIeKTPOHHUA AOKYMEHT U €NEKTPOHHUTE YAOCTOBEPUTENHU YCAYTM U MMAT AENCTBUETO HA NpPaBHO
BanuAeH Noanuc no CMMcbaa Ha Yn.4, an.5 ot 3akoHa 3a C4eToBOACTBOTO. ENEKTPOHHMAT Nognuc NO NpeaxoaHOTO U3peyeHne nma
OEeNCTBMETO Ha CaMOopPbYEH NOAMMNC MO CMUCHIA HA 3aKOHa 33 €IeKTPOHHUA AOKYMEHT U €NIeKTPOHHUTE YA0CTOBEPUTENHMU YCAYTU U
PernameHnt (EC) Ne 910/2014 Ha EBponelickua napnameHT 1 Ha CbBeTa oT 23 t0an 2014 r. OTHOCHO eNleKTPOoHHaTa naeHTUdGUKaLMA
W YAOCTOBEPUTENHUTE YCAYTU NPU ENEKTPOHHM TPAHCaKLUMM Ha BbTPELIHMA Na3ap M 3a oTMAHa Ha Aupektusa 1999/93/EO (OB, L
257/73 ot 28 asryct 2014 r.).
183. OH/IAMH noTpebuTenaT uma npaso Aa n3bepe 6bP3 JOCTHLN 40 CNELManN3MpPaHoTo MOBUAHO NpunoKeHue —(,PaiiMobaiin®),
cleq, KaTo ce WAEHTUPULMPA C NOTPEBUTENCKOTO CM MMe M naposa 3a PaiidaiiseH OHJTAMH. AKTUBMpPaHeTO Ha 6bp3 AOCTLM A0
MOBUNHOTO NpunoXKeHue ,PaiMobaiin“)ce M3BbpLWBA CbIACHO Nyb6AMKyBaHUTE MHCTPYKUMM 33 CUTYPHOCT, KaTo TO3M HAUYMH He
OTMEHSA UM NPOMEHA BXOAa C NoTpebUTencko ume 1 naposa Ha OHJIAMH Motpebutens.
184. U3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoay B MeCTHa W Yy)KAeCTpaHHa BanyTta, NPeEBOAU MeXAY MECTHU U
UyMAECTPaHHM NWUa, M3NAallaHe Ha TPYJOBM Bb3HArPaKAEHWA, U APYrM aKTUBHWM TpaH3akumu, HapedeHu oT OHJIAMH
NOTPEEUTENA npes PaindaiiseH OH/AMH, ce M3BBHPLUBA B CbOTBETCTBUE C M3UCKBAHMATA Ha AEMCTBALLMTE HOPMATUBHMU aKTOBETE U
Te3u, periaMeHTUpaLLm TAXHOTO MPUIONKEHUE.
185. BAHKATA u13uKcKBa npeacTtaBAHETO Ha Heobxoaumu, no npeueHka Ha BAHKATA, OOKYMEHTM MO eNeKTPOHEH MbT MAU Ha
XapTUEH HOCUTEN, B CbOTBETCTBME C M3UCKBAHUATA HA AEMCTBALLOTO 3aKOoHOAaTencTBo M ObWwuTe yCNoBMA 3a AeoBa AeMHOCT Ha
BAHKATA B cuna KbM AafeHna MOMeHT. Y. 28.5. oT HacToawmTe O6Wwu ycnoBus ce npunara CbOTBETHO.
186. MonyyeHUTe NnaTekHU HapexgaHua npes PalidaitseH OHNANH Hapenenn ot OH/IAMH MOTPEBUTENA, ce obpaboTsaT B
obunyaiiHma 3a BAHKATA cpok, pernameHTtupaH B TapudaTa 3a TakcuTe U KOMUCMOHUTE Ha PalidaiseHbaHk (Bbarapua) EAL 3a
IOPUANYECKM UL U AHONIMYHM TbProBUM, CbobPa3HO 3aKOHOYCTaHOBEHUTE CPOKOBE.
187. baHkaTa moxe Aa U3NCKA AOMbAHUTENHO MNOTBBbPXKAEHME HA EIEKTPOHHO NIATEXKHO HapeXgaHe, A0PU KOraTo TO € No4NUCaHOo
CbC CPe/CTBO 3a aBTOPU3aLIMA, KaTo OCbLLECTBU KOHTaKT ¢ OH/IAMH notpebutens. 3a Tasu Len ce U3non3sa TeepOHHUA HOMep,
MOCOYEH B MCKaHeTO 3a PaiidaiizeH OH/IAMH. BaHKkaTa cv 3anasBa NPaBoTo Aa 3a6aBu UAMN OTKaXKE U3MbAHEHWNETO Ha eNeKTPOHHMA
npesoy, B ciyyai ye:

— He ycnee fja OCbLLECTBU KOHTAKT ¢ OH/IAMH noTpebutens

— MMa CbMHeHMe 3a aBTeHTUYHOCTTa Ha OHJTAMH notpebutens
188. 3a faTa Ha OTKpVBaHe Ha [EeMno3WT, YNATO 3afABKa 3a OTKPMBAHE e usnpaTeHa npes Palidaiizen OHJIAMH B nounseH aeH, ce
cYMTa NbPBUAT cneaBaly, paboTeH aeH.
189. BCUUYKKM KpeauTHU U AebuTHM 3anucBaHusA no cmeTkute Ha K/IMEHTA ce cuuTaTt 3a OKOHYaTE/IHW c/ie MPUK/IOYBAHE Ha
CYETOBOAHMA OEH.
190. BAHKATA cu 3ana3Ba npasoTo Aa u3anckea ot KJIMEHTA gonbaHuTenHa nHdpopmaums n/uam [leknapauma no 4a.66, an.2 ot
3aKoHa 3a MepKu1Te cpeLLy N3NMPaAHETOo Ha Napu, BbB BPb3Ka C U3BbPLUBAHETO Ha KOHKPETHa onepauma. B cnyyait Ha oTKas oT cTpaHa
Ha K/IMEHTA 3a nonbnBaHe Ha TakaBa geknapaumsa, BAHKATA ysegomaBa nucmeHo AreHumATa 3a PMHAHCOBO pa3y3HaBaHe B
CbOTBETCTBME C pasnopeadbuTe Ha YN1.72 OT 3aKOHA 3a MEPKUTE CpeLLy U3MMPAHETOo Ha Napwu.
191. BAHKATA uma npaBo Aa Hanara orpaHU4YeHVA 3a U3BbPLUBAHE Ha onepalmn Ypes “Paiidaiiser OHJIAMH”, kKouTo npousTUyaT
OT M3MCKBAaHMATA Ha AEMCTBAlLOTO 3aKOHOAATEe/NCTBO, BbTpewHuTe npasuaa Ha BAHKATA, Hactoswute O6wm ycnosua u
noaabprKaHeTo Ha HeobxoAMMaTa CUTYPHOCT Ha CUCTEMUTE.

IX.3. MNon3BaHe Ha xapayepeH nau coptyepeH TokeH
192. Ha ocHoBaHMWe npeaaseHo NMcMeHo nckaHe ot KIMEHTA, BAHKATA npepgoctasa Ha OH/IAMH NOTPEBUTENA xapayepHO TOKeH
YCTPOMCTBO MU CeuMann3npaHo NpuioKeHue 3a MobuaHu yctTpolictea ,PaiidaiizeH TokeH” — copTyepeH ToKeH (0610 HapuiyaHu
3@ KpaTKOCT ,TOKeH"). TOKeHbT NpeAacTaB/ABa CPEACTBO 33 aBTOPM3aLMA NPU U3BbPLIBAHE HA aKTUBHW TPAH3aKLMK, B YAaCTHOCT
noAnuceaHe u/uan usnpallaHe Ha Hapexganua or OHNAMH MOTPEBUTE/NA kbm BAHKATA oT umeTo M 3a cmeTKa Ha K/IMEHTA.
TokeHbT 6MBa ABa BMAA:

192.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOMCTBO FeHepupallo efHOKPaTHO BanuaHW uudposBu Kosose Ha Hasa
CKaHMpaHo n3obpaxeHue ot PaiidaiiseH OH/IANH;

192.2. CodpTyepeH TOKeH — CneuuanusnpaHo NpUaoKeHWe 33 MOBUAHM YCTPOIMCTBA 33 NOTBBbPMKAEHME HA HapeXaaHuA,
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paboTewo B aBa pexxuma: OdnaiiH — ypes reHepupaHe e4HOKPATHO BaanaHN umMdpoBm Kogose Ha 6asa CKaHMpaHO M3obparkeHne
oT PaitdaiizeH OHJIAMH; OHNaliH peXMM — NOTBBLPKAABaHEe Ha HapeXKAaHWA NPY aKTUBHA MHTEPHET BPb3Ka NOCPeACTBOM U3BECTUA
M3npaTeHn Ha MOBUAHOTO YCTPOMCTBO.
193. Cnep akTuBMpaHe Ha TokeHa, OH/TAWMH MOTPEBUTE/IAT Hock cbBMecTHa oTroBopHOCT ¢ K/IMEHTA 3a nocnegmumTe oT BCUUKM
OeNCTBUA, U3BBPLLEHM C HETO.
194. OHNANH NOTPEBUTENAT HocK HaKa3aTesHa U/WUAK rpaskAaHCcKa OTFOBOPHOCT NO CbAebeH pes, B CAeAHUTe CayYan:

- Mpn 3mama 1 HenpaBoOMepHO M3N0A3BaHE HAa TOKeHa

- Mpun HapylwaBaHe Ha 3a4b/XKeHMATa CU MO ona3BaHe Ha TokeHa u MNH-a.
195. BAHKATA He HOCM OTTOBOPHOCT B C/ly4ail Ha M3BBbPLUEHA onepaLma C TOKEH, KOMTO e n3rybeH, oTKpagHaT, OTHET AU U3NON3BaAH
no Apyr HenpaBoOMepPEH HauuH, B KOMBUHaUmsA ¢ NpasuaHo BbBeaeH MUH.
196. BAHKATA He HOCK OTrOBOPHOCT, aKo NOAAAEHOTO OT TPETO NIMLLE MUCMEHO 3aABNEHNE MK CbObLEeHNE 3a n3rybBaHe, Kparkba,
OTHeMaHe, NoAnpaBaHe UAW U3NON3BaHE NO APYr HENPaBOMEPEH HAYMH Ha TOKEHA e C HEBAPHO CbAbpPXKaHUE UK e NoANPaBEeHO U
BAHKATA e npegnpuena HeobxoanmmTe MePKK 3a BNOKMpPaHETO My.
197. OHNANH NOTPEBUTENAT e AnbKeH NpW aKTUBMPaHe Ha TOKeHa, Aa 3a4ae nepcoHaneH naeHTMdunKkaumoneH Homep (MUH).
B cnyyair, ye e usbpaH KaTo HAauMH 33 aKTMBMPAHE HA TOKEHA — egHOKpaTeH Kog, usnpateH or BAHKATA upe3 SMS, B uckaHeTo 3a
nonssaHe KJIMEHTDBT tpabsa ga nocoun mobuneH Homep Ha UMETO Ha CbOTBETHUA NoTpebuten. Ha nocovyeHna mobuneH Homep
OHNAMH MOTPEBUTENAT we nosy4yaBa eHOKpaATEH KO 3a aKTuBMpaHe Ha TokeHa. BAHKATA He HOCM OTrOBOPHOCT, KOraTo
OHNAMH NOTPEBUTENAT He noayyn msnpateHma SMS, nopaau nAvnca Ha AOroBOpHM oTHoweHus Ha K/IMEHTA ¢ mobuaHua
onepaTop WU/WAM TEXHUYECKU NPUYMHU, CBBP3aHM C MOBWIHUA ONepaTop UAKM TeXHUYecKuTe cpeactea Ha OHNAMH NOTPEBUTENA
(Hanp. AMnca Ha 06xBaT, POYMUHT NOKPUTHE, U3K/oUYeH TenedoH 1 Ap.) uam ako OHJIAMH MOTPEBUTE/NIAT e npomeHun TenedoHHUA
cu Homep, 6e3 aa e yBegommn 3a ToBa BAHKATA, KaKTo 1 B ciiyyait Ha 3aryba nau kpaxba.
198. OH/IAWMH NOTPEBUTENAT e AnbKeH Aa CbXpaHABa TOKEHa M Aa ro noa3Ba caMo /IMYHO, C rpuUKaTa Ha J06bp CTONAHMH U B
CbOTBETCTBME C YCOBUATA 3a HErOBOTO aKTMBMPaHe M NO/A3BaHe, B TOBA YMCNO NPUIOKEHATA KbM HacToAlwmMTe O6WmM ycnosua v
MHCTPYKUMA 33 NO/3BaHE Ha TOKEH.
199. BAHKATA e gnbiKHa fa npefoctaBn 6€3n1aTHO HOB XapAyepeH TOKEH Npu nNposBeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roanHa n 6 meceLa oT Noay4aBaHeETO My.
200. Npu 3arybsaHe/ Kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, WMAM MPWU UCKaHe OT cTpaHa Ha KaueHta/MoTtpebutens 3a
npeaocTaBAHE Ha HOB TOKEH M3BbH cay4vaunTe no 4n.199 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKEH cpeLty
3annawaHe Ha Ba/svAHaTa My KbM TO3M MOMEHT LieHa CbrnacHo fAencTBawata Tapudata 3a TaKCUTE M KOMUCMOHUTE Ha
PalidpalizeHbaHK (Bbarapus) EAL 3a lOpMAMYECKM MLA U €4HONIMYHUN TbProBLM.

IX.4. 3agbarKeHna u 0TTOBOPHOCTH
201. K/IMEHTDBT oTroBaps v e 06BbP3aH OT BCUYKM AENCTBUA, U3BBPLLIEHM OT HEFOBO UME, C/IeA, MoJlyYaBaHe Ha 4ocTbn Ha OHJTAMH
NOTPEBUTENA o “PaiidaiiseH OHJIAMH” Ha 6a3aTa Ha MOMOMUTENHA €NeKTPOHHA UAEHTUOMKALUMA U aBTOPU3ALMA, CbINIACHO
3aKoHa 3a eNeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTEIHU YCAYTU.
202. K/IMEHTBT e anbsKeH 4a OCUIypu AOCTbM U M3BbpLUBaHe Ha onepauuu B “PalidaitseH OHIAMH” camo oT cBoe Mme uau
ynmbAHOMOLLeHUTe 3a LenTta OHNAMH MOTPEBUTE/IN, B cboTBETCTBME C HacToAMTe OBLLM ycnoBus.
OHIAMH NOTPEBUTENAT e AnbsKeH 4a nasw B TaliHa cBOATa napona, CBOA NepcoHaneH naeHTMduKaLMoHeH Homep 3a JOCTbN 40
TOKEH, U ApyruTe CpeacTBa 3a e/IeKTPOHHA uaeHTUdMKauMa u aBTopusauma, npegoctaseHn ot BAHKATA, Kato B3eme BCUYKM
HEeobXoAMMW MEPKMU Cpelly Y3HAaBaAHETO MM OT TPeTu Anua; Aa He 3anucea MWH-a, apyr nogobeH Koa wan ypoocToBepuTesHa
MHbOpPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HaBaHETO UM OT APYro /nLe, BKAKYUTENHO BbPXY TOKEHA, MOBUIHMA cu
TenedoH unun apyra Bell, KOATO HOCK 3aeJHO C TAX.
203. BAHKATA npuvema nonoXuTenHaTa Ba/iMpauua Ha naponata U Apyrute cpeacTBa 3a €NeKTPOHHA uaeHTUdMKauua u
aBTOpM3aLMA NpeaocTaBeHn Ha OHAMH MOTPEBUTE/IA 3a AocTaTbYyHO AOKa3aTe/ICTBO 3a HeroBaTta UAaeHTUUYHOCT. BAHKATA Hama
3afbaXKeHWe Aa U3BbPLLBA AOMbAHUTENHU AeCTBUA 3a YA0CTOBEpABaHe Ha MAeHTUUYHOCTTa Ha OH/TAMH NOTPEBUTENSA.
203.1. OH/IAMH MOTPEBUTE/IAT noHaca BCUYKM 3arybu, HE3aBUCMMO OT pa3mepa UM, CBbP3aHK C HepaspelleHu

NAaTeXHW onepauum, KoraTo rm e NPUYMHUA C U3MAMa UM C HEU3NBIHEHWETO HA e4HO UM NOBeYe OT 3a4bJ/IKEHMATA CU No Yn.75
oT 3MNYMNC ymuwneHo unm nopagu rpyba HebperkHOCT. 3a Aa 6bae M3BbPLIEHA NpeueHKa Aasn e Ha/lWUe Heusnb/HEeHUEe Ha
3agbaKeHuaTa Ha OHNAMH MOTPEBUTENA no un.75 ot 3MYNC nopaam rpyba HeBPeXKHOCT, ce B3emaT NpesBu, BCUYKM OTHOCUMM
KbM CbOTBETHUTE TPaH3aKLMN GaKTK, B TOBA YNCNIO, HO HE CAMO, U AU € HaNuLe:

- NPpUAo6MBaHETO Ha NaponaTa U ApyruTe cpeacTBa 3a eNeKTPOHHA MAEeHTUDUKALMA U aBTOpM3aLMa, NpesocTaseHn Ha OHJIAMH

MNMOTPEBUTE/A, oT TpeTa cTpaHa, nopaan HecrnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA UHCTpPYKUMM 3a CUTYPHOCT, HepasaesnHa

YacT oT HacToAwmTe 06w ycnosus;

- HeoTopuamnpaHo ot OHNAMH NOTPEEUTENA uHTepHET naallaHe, KOeTo € U3BbPLIEHO OT KOMMIOTbP, HAMMPALL, Ce B XKUAULLETO

Ha OHNIAWMH NOTPEBUTENA, B oduca, KbaeTo Toi paboTh, AN OT APYro YCTPOICTBO, HAMMPALLLO Ce MOJ, HEroB KOHTPON;

- HeoTopuaupaHo oT OH/IAMH NOTPEBUTENSA MHTepHET NnallaHe, KOETO e aBTOPU3MPAHO Ypes NOTPeBUTENCKO MMe U Napona,

TOKEeH, e4HOKpaTeH Koa, nnpateH ot BAHKATA upe3s SMS

- poctbneaHe oT OHNAMH MOTPEBUTENA Ha PaiidaitseH OHNAMH He upes AupeKkTHO HabupaHe Ha agpeca https://online.rbb.bg
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nnu ot odmumManHma cainT Ha PaindaiizenbaHk https://www.rbb.bg.

203.2. B cnyyail Ha HeoTOpM3MpPaHO M3MOA3BaHe OT TpeTa CTpPaHa Ha naponaTa U Apyrute cpeacTBa 3a
€N1eKTPOHHA NAeHTUOMKaALMA M aBTOPU3aLMA, NPeOoCTaBEHM Ha OHNAMH MOTPEBUTESSA, BAHKATA He HOCY OTTOBOPHOCT 3a 3ary6u
Ha K/IMEHTA B pe3ynTaT oT AeMCTBUATA Ha TPeTaTa CTPaHa, ako NpuaobMBaHETO HA NaposiaTa M ApYrnTe CPeACcTBa 33 eNeKTPOHHA
naeHTMGUKaLUMA 1M aBTopU3aLmsa, npegoctaseHn Ha OHJIAMH MOTPEBUTENA oT TpeTaTa CTpaHa M CbOTBETHWTE NNalLlaHWs, ca
CTaHanAn npu xmnotesuTe Ha 4ya. 203.

204. MonsBaTennTe Ha ycayraTa, KOMTO He ca NoTpebutenn no cmucbna Ha 3MYMC, ca OTroBOPHM M3LAMO 33 BCAKAKBM TPaH3aKuum
OT CTpPaHa Ha HEOTOPM3UPAHW IMLLA B pe3ynTaT Ha HEOTOPM3UPAH AOCTbN.

205. BAHKATA He HOCM OTFOBOPHOCT 3@ PeK/IaMaLMKM Ha NAATEHU CTOKU U YCAIYTU, KaKTo U Npu No06HM CNOPOBE, KOUTO ce yperkaaT
OMPEKTHO CbC 3acerHatata HacpelHa CTpaHa.

206. BAHKATA He HOCM OTFOBOPHOCT 3a 3abaBsAiHEe UM HEU3MBJIHEHME Ha HapeKaHe 3a NallaHe B pe3y/TaT Ha UAn BbB BPb3Ka C
HETOUYHOCTM WAM FPELLKM NPU NONbABAaHETO HA MHPOPMaLMATA, NPU GOPCMAXKOPHM 06CTOATENCTBA, NOPALUN TEXHUYECKK NPobaemu,
annca Ha UHTepHeT Bpb3Ka, CMYLLEHMA MO IMHUUTE U APYrU, OCBEH B CAyYauTe, KOrato BpeauTe Ca HacTbMWAW B pe3ynTaT Ha
nposseHa rpyba HebpesKHOCT OT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha “PalidaiizeH OHJIAMH”, KNIMEHTDBT nnalya Takcu v KOMUCUOHM CbIacHo AelicTealiata Tapuda 3a TakcuTe 1
KOMWUCMOHUTE Ha PalidanseHbaHk (Bbarapusa) EAL 3a lOpMAMYECKU NUMLA U e4HONNYHU TbProBUM C NPUEMAHETO Ha HacToALWMUTE
O6wm ycnosusa, KIMEHTBT paBa cBoeTo 6e3yc/IOBHO M HEOTMEHWMO cbriacve, U ynbiaHomowasa BAHKATA pa 3aabirKasa
CMeTKaTa/uTe My, OTKPUTU NPU Hes, CbC CYMMUTE Ha TaKCUTE U KOMUCUMOHUTE, KOUTO KITMEHTDBT gbaku.

208. K/IMEHTDBT e anbrKeH Aa ocurypu no cmetkaTa cv B BAHKATA goctaTbyHO cpeacTBa, HeobXxoauMm Aa NOKPUAT BCUYKU HETOBM
HapexJaHus, 3agbmkeHna kbM BAHKATA uaun Tpetn anua, Bb3HUKHAAM B pe3yaTaT OT nonssaHeTo Ha “PalidaiiseH OHNAMH”. B
CNy4yalh Ha HeaoCTaTbyHA HA/ZIMYHOCT NO njaTeXHaTa cmeTKa Ha K/IMEHTA 3a uanbaHeHMeTo Ha naaTerkHa onepauuma, BAHKATA
OTKasBa M3NbJIHEHMETO Ha HapexaaHeTo. OTKa3aHOTO MAATEXHO HapeXkaaHe nosyyaBa cTatyc "U3TpuT", € KOeTo ce cuuTa, Ye
BAHKATA e ysegomuna K/TMEHTA, ye nnateXKHOTO HaperKaaHe HAMa Aa 6bae U3Nb/HEHO.

IX.5. BhroKMpaHe Ha NpaBoOTO 3a A0CTbN

209. KIMEHTBLT/ OHNAMH NOTPEBUTENAT nma npaso Aa Hapeau 610KMpaHe Ha NPaBoOTO 3a JOCTbN 63 Aa e ANbXKEH Aa NocoYBa
33 TOBa KOHKpeTHa npuyunHa.

210. KNIMEHTBT/ OHNIAMH NOTPEBUTE/IAT e anbieH aa yBegomu HesabasHo BAHKATA B cnyyait Ha:

- OcHoBaTe/IHO CbMHEHWe, Ye naponaTta 3a A0CTbn U/uan apyrute npeaoctaseHn oT BAHKATA cpeactsa 3a e/IeKTPOHHA
MAEHTUPUKALMA U aBTOPM3AUMSA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHME HA TPETU Heynb/IHOMOLLEHM NuLa, ca 3abpaBeHu, ca
TeXHUYECKM YHULLIOXKEHWN NN NOBPeaeH!;

- o cmeTKaTa e ycTaHOBeHa onepauua, KoATO He e pa3snopeseHa oT umeTo Ha K/TMEHTA;

- YcTaHOBEHa HETOYHOCT WAW pasMUHaBaHe B PEKBU3UTMTE (Cyma, nosiydaTen M Ap.) Ha HapegeHa oT K/IMEHTA
TpaH3aKumA.

YBegomieHueTo 3a 610KMpaHe Ha AOCTbN Ce U3BBbPLIBA B MUCMEH BMA. B cnyyait Ha u3BbpleHO yBegomaeHue no TenedoHa,
KNMEHTBT/ OHNAMH NOTPEBUTENAT e abiKeH B CPOK OT eAnH paboTeH AeH OT AeHA Ha YBeAOMAEHWETO Ja nojage B MMCMeH
BMA HapeKaaHe 33 610KMpaHe NPaBoTO Ha AOCTbM 40 CUCTEMATA Ha CbOTBETHMA noTpebuTen.
BAHKATA e 3agbmkeHa fJa b/OKMpa CBOEBPEMEHHO, CMopej, CAyyas: NpaBoTo 3a JocTbn Ha KAMEHTA w/wunm OHMAWMH
MOTPEBUTENA u/van apyrute cpeacTsa 3a e/IeKTPOHHA MAeHTUOMKALMA 1 aBTOPU3aLma, Caes, NnoslyyaBaHe Ha yBeAoM/IeHMe Mo
HacToALMA YneH, fopwu ako KIMEHTBT/ OHNAMH NOTPEBUTENAT e aeiicTBan ymULAEHO UK C rpyba HeBpeKHOCT.
211. BAHKATA uma npaso Aa 6710Kkupa foctbna Ha KNMEHTA/ OHNAMH NOTPEBUTENA po yenyrata PaiidaiiseH OHNAMH, B cayyait
ye:

. TOBa Ce Hanara No NPUYMHA CBbP3aHa CbC CUNYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;

. MMa Noao3peHne 3a HEOTOPU3UPAHO UAN U3MAMIMUBO U3NO/3BaHE HA NAATEXHUA UHCTPYMEHT;
BAHKATA cbobuwasa Ha K/IMEHTA 3a 610KMpaHeTo Ha AOCTbMa 40 OHNAH 6aHKMpaHe nNpeaBapuTenHO, KOraTo ToBa € Bb3MOXKHO
Wnv BegHara cneg 610KMpaHeTo.

IX.6. MpekpaTaBaHe Ha NON3BaHETO
212. K/IMEHTBT moKe Aa npeKpaTu nonssaHeTo Ha “PaiidaiiseH OHJIAMH” no BcAKo Bpeme Mpwu yCNOBUe, Ye HAMA HeypeaeHU
3aabmKeHna Kkbm BAHKATA.
213. BAHKATA moxe [fa npekpaTu nonssaHeTo Ha “Paiidaiisen OHNAWMH” ot KNMEHTA egHOCTpaHHO, C eAHOCeAMUYHO
npeaussecTtue 3a K/IMEHTU topuanueckun nuua. NMonssaHeTo Ha “Paiidaiisen OHNAMH” moxe Aa 6bae npekpaTeHo eAHOCTPaHHO
oT BAHKATA, 6e3 npeausBecTue, B CnegHUTE Cyyau:

e HapyweHue ot cTpaHa Ha KTMEHTA, cbrnacHo Hactoawmte O6wm ycnosus.

e [1pn 3aKpmBaHe Ha BCUYKK cmeTKM Ha K/TMEHTA.

e 3anoyBaHe Ha npoLesypa No HECbCTOATENHOCT UK IMKBUAALMA, HA HAKOA OT CTPaHUTE.
214. BAHKATA vma npaBo, NO BCAKO Bpeme U Mo O0O6EeKTUBHU MpuunHKM, Kakto u K/IMEHTBT moxke ga noucka ot BAHKATA, c
He3abaBHO JelcTBMe Ja MpeKpaTu AocTbna Ao “PaiidaitseH OHJIAMH” Ha onpepeneH ot Hero OHAAMH NMOTPEBUTEN u/uamn
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OeaKTuBMpaHe Ha npegocTtaseHo nm ot BAHKATA cpeacTBo 3a e/leKTPpOHHa aBTopu3aumna n naeHTMduKaumnsa, KoetTo He nNpekpaTasa
[0roBopHUTe oTHOoWweHnAa mexay K/IMEHTA u BAHKATA.

215. Pasnopepbute Ha Paspen IX oT HactoAawmTe O6WM ycnoBuA OCTaBaT B CWa A0 OKOHYATE/IHOTO YyperKAaHe Ha
B3aMMOOTHOLLEHUATA MEXAY CTPAaHUTE U 3a4b/IKEHNATA UM e Ha KbM Apyra.

IX.7. AonbAHUTENHU YCNOBUA
216. BAHKATA cu 3ana3Ba npaBoTO Aa NpomeHa ycnosuATta no ra.lX “PaidanseH OHnaltH” oT HacTtoAwwmTe O6WM ycnosua. 3a
KNMUEHTUTE — opuAnYECKM vua NPOMEHUTE BAM3AT B CWla He3abaBHO cnep nyb6/IMKYBaHETO UM B MHTEPHET CTpaHUUUTE
www.rbb.bg v online.rbb.bg nan Ha BugHo macto B opucute Ha BAHKATA.
217. Korato BAHKATA paswupsasa obxsaTa Ha ycnyrute 8 Paiidaiizen OH/IAMH, ce cunTa, e K/IMEHTDBT ce e cbrnacun ¢ ToBa, ako
e 3aABun ycnyraTta B opuc Ha BAHKATA nan upes TexHUYecKn cpeacTBa 32 KOMYHUKALMA, KaKTO U ako U3M0/13Ba HOBaTa ycayra 3a
NbpBu NbT. B Te3M cayvam He ce npuaara CpoKbT No ya.216.
218. BAHKATA uma npaBo BPeMEHHO WM 33 MOCTOAHHO Aa A06aBA HOBM MAW fa 610KMPaA CbLLECTBYBALLM YCAYTU, U3BBPLUBAHM B
Paiidaiizen OHNANH 6e3 npeamnssecTue.
219. BAHKATA poroBapsa ¢ K/IMEHTUTE KoMyHMKauuaTa U HauyMHa Ha npepocTaBaHe Ha uHbopmauma B "[lorosop - McKaHe 3a
OTKpMBaHe 1 06cnyKBaHe Ha 6aHKOBa CMeTKa M NpeAocTaBAHe Ha BaHKOBM YCAYTrU Ha lopuAnYeckn anmua“ nnm ,Jlorosop-mckaHe 3a
usgaBaHe Ha gebutHa KapTa 3a HON“.
220. [lokyMeHTH, pasneyaTaHu oT Palidaiiser OHMAMH umaT camo MHPOPMaTUBEH XapaKTep.
221. KNIMEHTDBT cnepBa Aa Bb3pasum cpeLly HepaspewweHn U HETOYHO M3MbAHEHN TPaH3aKLUMKN, KOUTO Ce CbAbPKaT B U3B/IEYEHMETO
He3abaBHO cnes y3HaBaHeTo um. K/IMEHTDT cnepBa Aa nofase Bb3parkeHue B NUCMeH Buz B odmc Ha BAHKATA He no-KbCHO OT
3aKOHOYCTaHOBEHUSA CPOK. Cieg n3TMYaHe Ha To3m cpoK, BAHKATA morke Aa 0CTaBM Bb3parkeHMeTo 6e3 oTroBop.

X. OTHOWEHWA BbB BPB3KA CYC/NIYTU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULU HA NNATEXHU YCNYTU

222. KNMEHTbT MMa BBb3MOXKHOCT Aa W3M0oA3Ba YCAyru, NPefoCTaBAHU OT TpeTU CTPAaHW [O0CTAaBYMLM Ha MAATEXKHU YyCayrun -
[OCTaBYMLM Ha NNATEXHWU YCAyrM No npepoctaBsaHe Ha MHbopmauma 3a cmeTka (AISP) M [OCTaBYUMUM HA NAATEXKHM YCAyrK No
MHUUMKMPaHe Ha naawaHe (PISP), Korato nnaTeskHaTa My CMeTKa e AOCTbMHA OHNaH.

223. KnneHTbT TpA6GBa Aa Nonara pasymMmHU rpuxkun npu M36opa v N3Non3BaHETO HA YC/YTY, NPefoCTaBAHN OT TPeTa CTPaHa A0CTaBYMK
Ha NAATeXHU YCyru.

224. B ciyyait Ye KAMEHTBT U3M0/I3Ba YOIy Mo MHUUMMPaHE Ha naawaHe u/vam npegoctassaHe Ha MHPOpMaLUma 33 CMETKa OT TpeTa
CTPaHa AOCTABUYMK Ha MAATEXHWU YCNYrK, ce cYMTa, Ye KAMEHTLT e Jan CbrnacueTo CU 3a pasKpuBaHe Ha BaHKoBa M BCAKA Apyra
3allMTEHA OT 3aKOHa TalHa, HeobxoaMMa 3a M3BbPLUBAHE HA ONEepaumaTa, OT CTpaHa Ha baHKaTa KbM TpeTa cTpaHa AOCTaBYMK Ha
NAATEXHU YCAYTN.

225. C npepoctaBaHe Ha Cbrnacue OT CTpaHa Ha K/aneHTa 3a M3Nb/HEHME Ha MJaTeXHa onepauua, nopeguua OT NAATEXKHU
onepauuMM WAW AOCTbN A0 MHPOPMAUMA 33 CMETKUTE My Ha TpeTa CTpaHa AOCTaBYMK Ha NaaTeXHW ycnyru, KnneHTwvT pasa
M3PUYHOTO CU CbI/lacue Ta3un TpeTa CTPaHa Aa AOCTbMM CMeTKMTe My B baHKaTa U Aa MHULMKUPA NAaTEXHU ONepauym UAn Aa A0CTbNN
MHbOpMaLMA 3a cmeTKuTe My. B Tesn cnydam baHKaTa Wwe npueme BCAKO MOJYYEHO HapeXKAaHe 33 U3MbJIHEeHWE Ha MaTeXKHa
onepauma Uam npeaoctaBaHe Ha MHPoOPMaLUMA 3a CMeTKa, KaTo AaseHo oT KaneHTa.

226. KnMeHTbT NpesocTaBA, PeCneKTUBHO OTTErIA CbI/IaCMeTo CU Ypes TpeTaTa CTPaHa AOCTaBUYMK HA MAATEKHU YCAYTU.

227. baHKaTa He e cTpaHa No Aorosopa mexay KnveHTa v TpeTaTa cTpaHa AOCTaBYMK HA NIATEXHU YCAYTN.

228. baHKaTa He HOCK OTrOBOPHOCT 3a Bpean, NoHeceHU oT KirMeHTa BbB Bpb3Ka C M3MON3BAHETO HA TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHWU YCAYTU, C U3K/IOYEHME Ha C/ly4auTe, NPU KOMTO TaKMBA BPean ca NpAK U HEeNoCpeACcTBEH pe3ynTaT oT rpyba HebpexkHocT
Ha baHkKaTa.

229. baHKaTa MOXKe f[a OTKaXKe W3MbJIHEHMETO Ha M/aTeXXHa onepauva WAM AOCTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4ye
U3MNbJHEHWETO WAW AOCTbNBT Ce M3BbPLIBAT MOCPEACTBOM TpeTa CTpaHa AOCTaBYMK Ha NAATEXHU YCAYrW, KOATO He ce e
naeHTuonumpana npes baHkata u/mam He e BnucaHa B Pernctbpa BogeH oT BHB 3a sMueH3MpaHMTe AOCTaBUYMLM M3BBLPLLBALLM
nnaTexxHu ycayru no 3NYMNC, u/mnam perncrop, BogeH oT EBponeinckma 6aHKOB opraH.

230. baHKaTa MOKe [a OTKarKe AO0CTbN Ha TpeTa CTpaHa AO0CTaBYMK Ha NAATeXHW ycayrn nopaan obeKTMBHM U NOAKPENEHU C
[,0Ka3aTesIcTBa NPUYMHM, CBBP3aHM C HepaspeLleH WM n3mameH AOCTbN A0 cMeTKuTe Ha KnveHTa. B Te3n cnyyamn, ocBeH ako He e
3abpaHeHO OT MPUAOKMMOTO 3aKoHOAATencTso, baHkata MHbopmupa KnveHTa, Ye AOCTHLNBT HA TpeTaTa CTpPaHa AOCTaBYMK Ha
NAATEXHW YCAYTY 40 CMETKaTa (MTe) e 0TKa3aH, KaKTo U CbOTBETHUTE NPUUYMHM 33 OTKa3a. KNMEHTHT ce cbrnacasa, Ye baHKkaTa moxe
[,3 U3roTBA OTYETU 10 PETYNATOPHU U APYTY OPraHuM 33 TPETUTE CTPAHM AOCTABYMLM HA NAATEXKHM YCAYTU, HAa KOUTO € OTKA3aH A0CTbN,
KOMUTO OTYETM MOTAT A3 CbAbPKAT NOBEPUTENHU AaHHM 3a KaneHTa.

231. baHKaTa He M3BbPLUBA AOMBAHUTENHM NPOBEPKM Ha NpesocTaBeHo oT KaneHTa cbrnacve Ha TpeTaTa CTpaHa — AOCTAaBYMK HA
NAATEXHWU YCAYIU U HE CbXPaHABA CbrNacMATa NpeaocTaBeHn oT KaMeHTa KbM TPETU CTPaHM AOCTAaBYULM Ha NAATEXHU YCAYTU.

232. baHKaTa He HOCK OTFOBOPHOCT 33 NPeAOCTaBAHETO OT CTpaHa Ha KaneHTa Ha TpeTu CTpaHW JOCTaBYMLM HA MIATEXKHU YCAYTU
Ha NepcoHann3npaH1Te My CpeacTBa 3a AOCTbN A0 NAaTEXHUTE CMeTKM npu baHkara.
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233. baHKaTa npuaara npoueaypa 3a 3a4ba604eHo yCTaHOBABaHE Ha MAEHTMYHOCTTa Ha KaneHTa B cboTBeTcTBME ¢ u4n.100 oT 3aKoHa
32 NIATEXHUTE YCAYTU U NAATEKHUTE CUCTEMMU, KOATO MMA 3a Lie Aa 3aLUTM NOBEePUTENTHOCTTA U LLe/IOCTTa Ha NepCcoHan3upaHuTe
CpeacTBa 3a CMIYPHOCT, KOUTO non3sa KnunenTa.
234. baHKaTa OTKa3Ba U3MbJIHEHMETO Ha NPEeBOA/M Npes3 TpeTa CTPaHa A4OCTaBYMK Ha NIAaTEXHM YC/IYrv N0 MHUUMUPaHE Ha naallaHe,
3a cyma/v Hag 15000 eBpo MAM HellHaTa PaABHOCTOMHOCT B N1€Ba WM Yy)KAECTpaHHa BajnyTa B C/Ay4auWTe, KOrato CbraacHO
NPUNOKMMOTO 3aKOHOAATE/ICTBO € HEeObXOAMMO NPefOCTaBAHETO HA AOMBAHUTENHU AOKYMEHTW C Orfies 3aKOHOCbObPas3HOTO
M3NbJIHEHWE HAa NpeBoJa, TbM KaTo Ha To3u eTan B HauuoHanHuA cTaHgapTta 3a cneumaned APl uHtepdeitc ,,BUCTPA” He ce
noAaabprKa MeTo, 3a NpuiaraHe Ha LOKYMEHTU.

234.1.KNIMEHTBT oceoboxaasa BAHKATA oT OTroBOpHOCT 3a Bpeau, NpeTbpreHu OT OTKaszaHa/3abaseHa nyaTexkHa
onepauua u/uav otkasaH/3abaseH 4OCTbMN 40 NAATEXKHA CMETKA CbraacHo . 229, 4n.230 1 un.234.

XIl.  PEA 3A OCbLUECTBABAHE HA KOMYHUKAUUA

235. KomyHuKaumnata mexagy BAHKATA un K/IMEHTA ce ocbliectsaBa B MMCMEH BUA, HA XapTUEH HOCUTEN UAW APYr AbAroTpaeH
HOCUTE, UK Ype3 CPeaCTBa 3a ANCTAHLMOHHA KOMYHUKaumMA — GaKc, e. Nowa, Ypes A40oCTbN A0 EIEKTPOHHU U3BAEYEHUA UM Ypes
apyr aorosopeH ¢ K/IMEHTA HauunH.

236. MpepocTaBAHeTo Ha UHPopMauma Ha K/IMEHTA oTHocHO m3BbpLlueHuTe oT Hero MO ce M3BbPLLBA CbIZIACHO Bb3MOXKHOCTUTE,
npeasuaeHn B Tapudarta 3a TakcUTe U KOMUCUMOHUTE Ha PaiidaiseHbaHK (Bbarapua) EAL 3a opuaNYECKM MLA U eQHONUYHU
TbProsLu

237. MocouyeHnAT B [loroBopa - UCKaHe 33 OTKpMBAHE 1 06cnyKBaHe Ha BaHKOBA CMETKA M NpeocTaBsHe HAa GBaHKOBM ycnyrn agpec
3a KopecnoHgeHuma Ha KTMEHTA we ce cunta 3a agpec 3a KopecnoHaeHUMA, Ha Konto BAHKATA wie nsnpawa BCUYKK NpeasuaeHmn
B HacToAwmMTe O6LWM yCNOBMA YBEAOM/IEHUSA, CbOBLLEHMA U Ap. AOKYMEHTU. B cnyuyai, ye K/IMEHTDBT e npomeHun agpeca cu Ha
ynpasneHue, 6e3 ga ysegomum cBoeBpemeHHO nucmeHo BAHKATA 3a TOYHMA cM HOB aapec 3a KOPECnoHAEHUMA, BCUYKM
yBEAOMJIEHMA U CbOBLLEHNA HA CTapuA 1 afpec LWe ce cYMTAT 3a Ba/IAHO NOJIYYEeHU C YA0CTOBEPABAHETO OT CTPAHA Ha KypuepcKa
cnyxba, nowata UM gpyr BpbUMTEN, Ye afpecaTbT HE € HaMepPeH Ha nocoyeHus agpec. Mpu NpomsaHa Ha agpeca Ha ynpasaeHue
Ha BAHKATA, nocoueH B Te3n 06wu ycnosus, KIMEHTBLT ce cunta 3a yBeAOMEH 3a HOBMA 1 aApec Ha ynpasieHWe oT AaTaTa Ha
065BABAaHETO Ha NPOMAHATA B €1EKTPOHHMA TbPrOBCKM PErMCTbP KbM AreHuuMs Nno BNMCBAHWUATA, KOUTO € nybanyeH.

238. KNMeHTbT MOXKe Aa ce cBbpe ¢ baHKkaTta Ha TenedoHm 070010000 (Vivacom) un 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AieHOHOLWIHO Ha TenedoH 02/9624102.

239. K/IMEHTDBT pasa cbrnacme BAHKATA aa nsnpawa SMS, e-mail n/wam nucmo Ha nocodeH ot KIMEHTA mobunen tenedoH, e-
mail agpec, agpec UaM NoweHcKa KyTua, ¢ MHopMaLMaA 3a NATEXKHA KapTa, 3@ M3BbPLIEHUTE C MJIaTeXHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.

240. B cnyyait, ye K/IMEHTBT e u3bpan ga nonssa ycayrata SMS wm3BecTtMs npu KpeguTHU ABWMKEHMA MO pasniawaTtesHa
cmeTKa/pasnnawaTesiHa CMeTKa ¢ M3gageHa AebutHa KapTa e HeobX0AMMO M3PUYHO [a 3aABU KeNaHMETO CU B MUCMEHO 3anBAeHNe
nogaaeHo B opuc Ha BAHKATA. K/IMEHTBT aasa cbrnacne BAHKATA pa nsnpauwa SMS Ha nocoyeHua oT Hero mobunieH TenedoH
3a KOHTaKT, ¢ nHbOpMaLMA 3a KPegUTHO ABUNKEHME MO pa3naallaTesiHa CMeTKa/pasnialaTtenHa cmeTKa ¢ u3gaaeHa aebutHa KapTa,
MpW ycioBMATa onucaHn B Y. 242 - 243 no-gony. SMS cbobuweHneTo cbabpka MHGOPMaLmMa 3a Cyma Ha npesBosa/BHOCKaTa M
akTyaneH 6anaHc no cmeTtKaTta. K/IMEHTBT ce 3aabarkasa ga mHoopmupa BAHKATA He3abaBHO B Cy4yait, Ye MOCOYEHUAT OT HEFO
HoMep Ha MobuieH TenedoH Beye He ce NO/I3Ba OT HEro.

241. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogdAw, neBOB NpeBOA, BXOAALL BajayTeH NPeBOA W BHOCKA Ha Kaca no
pasnialatenHa cMeTka/pasnnaliatenHa cmeTKa ¢ n3gageHa aebutHa KapTta. SMS cboblieHre HAMA Aa ce M3Mpalla 33 BCAKaKbB
BMZ NOCTbMNEHMA HA CYMU B pasmep, No-manbK oT 100 (CTo) BanyTHU eanHULN.

242. BAHKATA we un3npauwa SMS-1 33 KpeauTHO ABUXKEHWE NO CMETKU B MHTepBana mexay 07:00 1 21:00 u. B paboTHUTE OHU B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HoMep Ha perucTpyMpaH Ha TepuTopusaTa Ha P. Bbarapua mobuneH
oneparop.

243. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaiiHO B CpoK Ao 2 (ABa) Yyaca B paboTHUTE AHW, cnel M3BbPLUBaHe Ha
CbOTBETHATa TPaH3aKUMA. B cnyyall, Ye TpaH3aKLMATA € OCYETOBOAEHa M3BbH TO3M YacoBM MHTepBasa, SMS m3BecTne we b6bvae
M3npaLLaHo Ha cneaBawma paboteH aeH mexgy 07:00 1 21:00 4. Bb3amokHO e 3abaBaHe no Hesasucewwm ot BAHKATA npuumHu.
244, BAHKATA He HOCW OTrOBOPHOCT B c/ly4ai, ye MobunHUAT onepaTop He Npeaae B CPOK AN BbObLLE HE OCUTYPU NpeaaBaHeTo
Ha SMS cbobuieHne, KaKTo U B ClyyauTe Korato nopaam oberoatencrea, Hesasucewm ot BAHKATA (cnvpaHe Ha efekTpo3axpaHBaHe,
3emMeTpeceHus u apyru beactema u GopcmaxkopHu obctoaTenctsa), otaenHn SMS cbobuieHna He 6bAaT M3NpaTeHW, CbOTBETHO
nonyyeHn ot KJ/IMEHTA.

245. BAHKATA He Hocu oTroBopHoOCT, ako K/IMEHTDBT He nonyyn nsnpateHna SMS, nopagm aAnnca Ha AOrOBOPHM OTHOLUEHUA Ha
KNUEHTA ¢ mobunHus onepaTop, TEXHUYECKN NPUYMHMU, CBbP3aHM C MOBMIHATA ycayra (Hanp. aMnca Ha 06xBaT, pOYMUHT MOKPUTUE,
usknoveH tenedoH u gp.), ako KIMEHTHT e npomeHnn TenepoHHUA cu Homep, 6e3 ga e ysegomun 3a ToBa BAHKATA mnan ako
K/MEHTBLT € CMeHUA MOBUIHUA onepaTop KaTo e 3anasui HoMepa, HO MbPBOHAYANHUAT MOBUNEH OnepaTop He OKa3Ba CbAelcTBUE
3a NPaBUIHOTO Haco4YBaHe Ha CbobLeHMETO.
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246. KIMEHTBT nma npaso Aa 3adaBM OTKa3s OT yC/yra Ypes NMCMeHo 3aaBsieHne, nogasaeHo B opuc Ha baHKaTa.
247. OduumanHUTe €3nLM 3a KOPECNOHAEHLMA ca 6BArAPCKU U aHTIUACKMN.

Xil. BALLLUTHU MEPKU NPU NPEAOCTABAHE U MON3BAHE HA NZTIATEXXHU YCNYTU

248. B cnyy4an Ha HepaspelleHa MM HEeTOYHO u3nbaHeHa MO, B ToBa YMcno u MO, MHALUMKUPAHWU Ype3 AOCTAaBYULM Ha MAATEKHU
ycayrn, KTMEHTDBT e anbkeH Aa yBegomn 6e3 HeocHoBaTeiHO 3abaBsiHe BAHKATA. CpoKbT 3a yBeAOM/IEHNE HE MOKe Aa 6bae no-
Obabr oT 45 AHW OT AaTaTa Ha 3a4b/iXKaBaHe Ha cmeTKaTa Ha K/TMEHTA.
249. B cnyyait, ye MO e HepaspelweHa, BAHKATA Ha nnaTeua Bb3cTaHoBABa Ha K/TMEHTA He3abaBHO CTOMHOCTTA Ha HepaspelueHaTa
naaTeXxHa onepauyma U BbB BCEKM C/y4al HE MO-KbCHO OT KpasA Ha cnepBalima paboTeH AeH, cnep Kato e 3abenasan uam e bun
yBeAOMEH 3a onepaumaTta, ocseH korato BAHKATA nma ocHoBaTe/IHM CbMHEHUA 33 U3MamMa 1 yBeAOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa.
250. KoraTto K/IMEHTDBT T8bpAM, Ye He e pa3pellaBan U3NbJAHEHMETO Ha NAATEXHa onepaLuna namn Yye e Haamue HeTOYHO M3NbAHEeHa
nnatexHa onepauua, K/IMEHTbT Hocn poKasaTesncTBeHaTa TeXeCT Npu YCTaHOBABAHETO Ha aBTEHTMYHOCTTA Ha MJaTeXHaTta
ornepauusa, KakTo 1 3a TOBA, Ye OnepaumATa He e 3acerHaTta OT TeXHUYeCcKa NoBpeaa Uan Apyr HeAOoCTaTbK.
PeructpupaHo ot BAHKATA n3nonssaHe Ha NAaTeXeH MHCTPYMEHT e A0CTaTbyHO A0Ka3aTesCTBO, Ye NiaTexKHaTa onepaums e buna
paspeweHa ot K/IMEHTA.
251. K/IMEHTDBT noHaca BCUYKM 3arybu, CBbP3aHW C BCUYKM HepaspelleHn MiaaTexXHM Onepauun, Korato He e ycnaa ga 3anasu
NepcoHaNn3npaHnTe 3alMUTHN XapaKTEPUCTUKN Ha MHCTPYMEHTa.
252. BAHKATA Ha nnateua HOCKM OTFOBOPHOCT Npes Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato MH e nogaaeHo oT nnateua. B
cnyyait, ye BAHKATA Ha nnateua gokaxe, ye BAHKATA Ha nonyyatens e noayymnaa cymata no MO B cpokoBeTe no un. 32— 35, cnep
MOMEHTa Ha No/nyyaBaHe Ha MNAATEXXHOTO Hape)gaHe oT nnateua, BAHKATA Ha nonyyatena HOCUM OTFOBOPHOCT 33 TOYHOTO
n3nbaHeHue Ha 0.
253. Korato BAHKATA e B ponaTa cv Ha baHKa Ha niaTeua M HOCKM OTFOBOPHOCT NO YA. 252, cBOEBpPEeMEHHO Bb3CTaHOBABA Ha NaaTteua
CymaTa Ha Heu3nbJ/IHEHATa WM HETOYHO M3MbJIHEHATA MNJaTEXHa OnepaLma U, KOrato e NPUI0KUMO, Bb3CTAaHOBABA 33 b/IKeHaTa
NAaTeXXHa CMETKA B CbCTOAHMETO, B KOETO TA 61 ce HamuMpana npeam U3nNbJHEHMETO HA HETOYHO M3MNbaHeHaTa MNO.
254. Korato BAHKATA e B posAta cu Ha baHKa Ha nosny4atens M HOCKM OTFOBOPHOCT Mo 4i. 252, He3abaBHO ocurypsBa Ha
pa3nosiokeHWe Ha Mosay4vaTtena cymaTa No naaTtexkHata onepaumsa W, KOrato e NpuaoXKUMO, 3aBepsaBa MaTeXKHaTa CMeTKa Ha
nony4yaTena CbC CbOTBETHATA Cyma.
255. KoraTto nnate)HO Hape)xpaHe e nogafeHo oT unau 4vpes3 nonyyvatensd, BAHKATA Ha nonyyaTtena HOcuM OTFOBOPHOCT npen,
nony4yaTesia 3a TOYHOTO NpefaBaHe Ha NIATEXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/IOBUATA, MOCOYEHU B
NAaTeXHO HaperKaaHe 3a ANPEKTEH AeOUT U B CbOTBETCTBME C NPUIOKMMUTE KPAalHU CPOKOBE Ha CUCTEMUTE 3a CeTb/IMeHT. KoraTto
BAHKATA e B posiaTa cu Ha BaHKa Ha noay4YaTtensa U HOCU OTFOBOPHOCT MO Ta3u asiMHes, He3abaBHO NpeaaBa CbOTBETHOTO NAATEXHO
HapexaaHe Ha BAHKATA Ha nnaTteua.
256. BAHKATA Ha nonyyatena HOCM OTFOBOPHOCT Npej, noayyaTena, ako He U3Mb/IHU NAATEXKHATA onepauma B CpoKoBeTe no 4. 36
M OCUTypsiBa Ha Pa3no/IoXKEeHWe Ha NoJiyyaTens cymaTta no naateXkHaTa onepauunsa He3abaBHO cnes KaTo e y3Hana, Ye CMeTKaTa i e
6una 3aBepeHa.
257. B cnyyalh Ha Heusnb/AHEHA MAM HETOYHO M3Mb/HEHA MNiaTeXHa onepauus, 3a KosTo BAHKATA Ha nosyyatena He Hocwu
OTFrOBOPHOCT MO 4a. 255 u un. 256, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpef njaTeua W Bb3CTAaHOBABA Ha nnateua 6es
HeoCHoBaTe/IHO 3abaBAHe CymaTa Ha HEeW3Mb/IHEHATa WM HETOYHO M3MbJHEHaTa MaaTeXXHa onepauus, KaKTo UM CymuTe,
HeobXxoAMMM 33 MPUBEXKAAHE Ha NAATEXKHATa CMETKa B CbCTOAHUETO, B KOETO 61 ce Hamupana nNpegu U3NbJAHEHNETO HA HETOYHO
M3NbHEHATa NaaTeXKHa onepauua.
258. BAHKATA Hocwu otroBopHocT npea K/TMEHTA 3a Bb3cTaHOBABaHE Ha BCUYKM MPEKU 3arybu, KOMTO ce cBeKAaT A0 pa3Mepa Ha
[OKasaHuTe 3arybu oT IMXBM BCAEACTBUE HA HETOYHOTO M3MbJAHEHME UAN HEU3MbAHEHMETO Ha MNO.
259. K/IMEHTDBT moxKe Aa Bb3pasu cpelly 3aabXKaBaHe Ha cMeTKaTa My 1 aa noncka BAHKATA aa my Bb3CTaHOBM uAnaTa cyma,
KOATO CMeTKaTa My e buia 3a4b/IXKeHa, B CPOK OT AieCeT AHM OT AaTaTa Ha 3agb/KaBaHe, ako N0 e HapeaeHa OT UK Ypes nosyydaTens
W Npu cna3BaHe Ha C/IeHUTE YCNOBUA:

259.1. KbM MOMEHTA Ha AaBaHe Ha paspeLleHmre 3a n3nbaHeHue Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U

259.2. ctoiHocTTa Ha MO HagBuMLwaBa 04aKBaHaTa OT NJaTela CTOMHOCT € Or/lef, Ha HEeroBUTE NPeAXoAHN Pa3xoam 3a NoA406HU

onepauuu.
260. K/IMEHTDBT npeactasa Ha BAHKATA goKa3aTencrsa OTHOCHO Ha/IMYMETO Ha ycaoBmuATa no ua. 259.1 n un.159.2 no-rope.
261. K/IMEHTDBT HAmMa npaBo Ha Bb3CcTaHOBABaHe Mo Y. 259.1., aKo e gan cbrnacueTo cu 1 e 6mun nHGopmMpaH 3a NPeacToALL0TO
33 b/IKaBaHe Ha CMeTKaTa NoHe ABajeceT M 0CeM AHU Npean 3afbaXKaBaHe Ha CMeTKaTa.
262. B cpok go 10 paboTHM AHKM OT Nosly4aBaHe Ha uckaHeto, BAHKATA Bb3cTaHoBsBa Ha K/TMEHTA usnata cyma Ha MO unuv oTkasea
BbH3CTAHOBABAHETO 1, KAaTO MOCOYBA OCHOBaHMATA 3a OTKa3. AKO He NpMema OCHOBAHMATA 33 OTKa3a, NJaTeubT MOXKe Aa Hanpasu
Bb3paxkeHune npes NMomumputTenHata KOMMCUA 32 NNATEXKHWU CNOPOBE UM KOMNETEHTHUA BBbArapPCKM Cba,
263. B cnydanTe Ha un. 259.2., K/IMEHTBLT He moXe Aa ce NOo30BaBa Ha MPUUNHK, CBbP3aHM C U3BbPLUIEHa 0bMAHa Ha BanyTa, aKko e
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npunoXeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.

264. KnueHTbT AaBa cBoeTo 6e3yc/ioBHO M HEOTMEHMMO Cbr/lacue M oBnacTaBa baHkaTta cnyxebHo ga 610Kupa cpepcTeaTta no

cmeTKaTa Ha Kaventa, 6e3 npeasapuTesiHO 4a ro yBeAoMsBa 3a TOBa M/UM A3 U3UCKBA HEFOBOTO Cbr1acue, B CIEAHMTE C/yYau:
a. Korato e Hanuue nHpopmaumsa, CbMHeHVe /MmN NoA03PEHME, Ye e OCHLLECTBEH HEMPAaBOMEPEH AOCTbMN A0 CMeTKaTa oT
pa3nnyHo oT KaneHTta anue nam e Haamue onuT 3a OCbLLECTBABAHE Ha TaKbB AOCTDI;
b. Korato e Hanuue nHdopmaums, cbMHeHMe U/MAK NOJO3PEHNE, Ye CpeacTBaTa, NpeaMeT Ha 610KMpaHe, ca NoCTbNMAN
Mo cMeTKaTa B pe3y/TaT Ha rpeLuka, 310ynotpeba ¢ npaga, M3mama, KOMNIOTLPHO NPECTbMAEHUE U/WAK B pe3yAnTaT Ha APpYro
HenpaBoOMepPHO AelcTBue unm 6e3 ga e Hasnue NpaBHO OCHOBAHUE;
c. KoraTo e Ha/nmue CbMHeHWe n/uam nogospeHne 3a nsnupaHe Ha napu, prHaHcMpaHe Ha TePOPU3BM MM 3@ HAIMUME Ha
cpeacTBa C NpecTbleH Npomsxo /cbobpasHo OTHOCUMUTE pa3nopenbu Ha NPUIONKMMOTO 3aKOHOA4ATeNCTBO/ .
d. KoraTto e Hanuue nHdopmauums, Ye cpeacTBaTa No cMeTKaTa Ha KiMeHTa ca cBbp3aHM ¢ GU3NYECKU AW IOPUAMYECKN TNLL3,
opraHusauun, obpasyBaHuWa WAM AbPMKABU/IOPUCAMKLMM, CMPAMO KOMTO MMa HaJOMEHM CaHKUMW WUAM Ha KOWUTO He e
pa3peleHo Aa ce NpeaocTaBAT PUHAHCOBM YCyrM NO cunaTa Ha pesontoumm Ha CbBeTa 3a curypHocT Ha OOH unu akToBe M
pelweHna Ha opraHu Ha EBponelickua cbio3, NpuUeTM BbB Bpb3Ka € HbopbaTta cpelly ¢dUHAHCMPAHETO Ha TepPopM3bBM U
npefoTBPATABAHE PA3NpPOCTPaHEHNETO Ha OPBKUA 32 MACOBO YHULLLOXKEHME UM BB BPb3Ka C U3NbJAHEHMETO Ha APYrU Lean
Ha MeXKAyHapoAHaTa 06LWHOCT, N CNPAMO KOUTO MMa HanoxKeHu caHkuum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC).

CpeacTtsaTa octasaT 6/10KMpaHM [0 OTNaAaHe Ha NpUYMHaTa 3a 610KMpaHETo U/MAK A0 NoayYaBaHe Ha CbOTBETHWM yKasaHuA oT
KOMMNETEHTEH OpraH B Ta3n Bpb3Ka.

265. BbaHKaTa 1 KaneHTbT (BCAKa cTpaHa cama 3a cebe cu) ce 3aabnKaBaT Aa OCbLLECTBABAT CBOUTE Ae/10BM OTHOLIEHMA No
HauMH, KOMTO fa He AONYCKa HapyllaBaHe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO M A3 He A0MNycKa CNpAMOo TAX Aa 6bAaT HanaraHu
OTFPAHUYMTENHU UAN CAHKUMOHHU MEPKU UM 3abpaHu, KOUTO BMxa MOF/IM @ Ce OTPA3AT BbPXY AE/I0OBUTE OTHOLIEHUA MEXAY
CTPaHUTE, ypeaeHu CbrnacHo HactoawmuTe O6wm ycnosums.

266. be3 orpaHn4yaBaHe Ha CMUCDHA Ha aHraXXMmeHTUTe Ha CTpaHuTe NOo YN.265 no-rope, BKAOYBAHETO Ha KaMeHTa B CNUCHK OT
MU@, CNPAMO KOUTO MMa Ha/lOXKEHM CAHKLMKW UM HA KOUTO He e paspeLleHo ga ce NpeaocTaBaT GUHAHCOBM YCIYrK NO cuiaTa Ha
pe3ontoumn Ha CbBeTa 3a curypHocT Ha OOH man akToBe M pelleHMA Ha opraHM Ha EBponencKkuA Cbto3, NPMETU BbB BPDB3KA C
6opbaTa cpelly PUHAHCMPAHETO HA TEPOPMU3BM U NPEAOTBPATABAHE PA3NPOCTPAHEHNETO HA OPBIKMA 3@ MACOBO YHULLLOMKEHUE UK
BbB BPpb3Ka C U3MbJIHEHMETO Ha APYrN LeIN Ha MeXKAyHapoaHaTa 06LHOCT, MM CNPAMO KOUTO MMa HaloXeHn caHkuum ot Office
of Foreign Assets Control of the U.S. Department of Treasury (OFAC), we ce cunTa 3a HeM3NbAHEHME Ha 3a4b/XKeHMETOo Ha KnuneHTa
no 4n.265.

267. B cnyyvait, Yye KIMEHTBLT He e NpeaocTaBua U/UAn He e akTyaansupan AOKYMEHTH, AaHHW UAN MHPOPMaLMA MO UCKaHe Ha
BaHKaTa, B TOBa YMC/IO aKO He e NpeaoCTaBu/l KOMWEe OT INYEH AOKYMEHT Ha GU3NYECKO INLE, KOETO NpeacTaBnasa KnveHTa nam
€ HeroB Mb/IHOMOLLHWK, UM € HEroB AeNCTBUTEeNEH COBCTBEHUK, CbOBPAa3HO NPUAOKUMUTE pasnopeabu Ha HaLMOHANHOTO U
€BPONENCKOTO 3aKOHOAATENCTBO 3@ M3MNMPAHETO Ha napu, PUHAHCMPAHETO Ha TepopM3bM WM 3a HanMuMe Ha cpeacTea C
npectbneH npousxon, baHkaTa ma nNpaBo No cBoe yCMOTpPEHMe:

—  [Ja npeanpueme AeNCTBUA, C KOUTO Aa OrpaHMUYM Bb3MOMKHOCTTA 33 Mo/s3BaHe Ha 6aHKOBM NPOAYKTU U yCAyrn oT
cTpaHa Ha KnueHTa A0 M3MbAHEHME Ha 3aA4b/KEeHUATa My, B TOBa YMCNO KaTo B610KMpa cmeTKaTa/ute my, OTKpUTU
npu 6aHKaTa A0 M3MbJHEHWE Ha 3a4b/XKEHMATA My, KaTo B TO3M cayvyan BaHKata uHbopmupa KaveHTa 3a
npeanpuemaHe Ha orpaHUYUTEeNIHUTE AeNCTBMA Ypes NoaXo4ALW0 CPeACTBO 33 KOMYHUKAUMS;

—  [a npekpatu 6e3 npeamsBecTMe CKAOYEHUM C KnneHTa AOroBopM, Kacaewy OTKPMBAHE W BOAEHE Ha NiaTeXHMU
CMETKM, N/MNn Apyru AOroBOPM, Kacaelm NpeaoCTaBaAHN NaTeXHN YCAYTy;

—  [a npeKpaTu usyAano AenoBuTe CM B3aMMOOTHOLWeEHUA ¢ KaneHTa.

Xill. " SMEHEHUE N NPEKPATABAHE HA HACTOALLUTE OBLLU YC/TIOBUA 3A NPEAOCTABAHE HA NNATEXHU YCNYTU HA
IOPUOUYECKU TULUA, HA OTOBOP-UCKAHE 3A OTKPUBAHE U OBC/ZTYXKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBU YCNIYTU HA FOPUANYHECKHN JIMLLA U HA AOrOBOP-UCKAHE 3A U3AABAHE HA IEBUTHA KAPTA 3A 1O/1

268. BAHKATA MoKe no BCAKO BpemMe Aa U3MeHA UAM Aonbasa HacTosawmTe O6wm ycnosua, [loroBopa - MCKaHe 32 OTKPUBAHE U
obcnykBaHe Ha 6aHKOBa CMeTKa M npeaocTaBaHe Ha GaHKOBM yCAyrM Ha OPUAMYECKM ANLA W APYrU AOTOBOPM Kacaelm
npeAoCTaBeHUTE NAATEXKHU YCAYTU, KaKTO U MHDOPMaLMOHHNA UXBEH BIONETUH 3a BNOXKUTENNTE HOPUANYECKM NLLA U €HOIUYHN
Tbprosun, Kato ysegomu K/IMEHTA Hali-manko egHa cegmuua npean AaTaTa Ha B/M3aHe B CMJla Ha Taka M3MEHEHUTe Wau
OONb/HEHM YCNOBUA. YBEAOMIEHUETO MOXKe Aa 6bAe U3npaTeHo No nowaTa, Ypes U3BAEYEHNETO OT CMETKATa UM Ypes UHTEPHET
cavita Ha BAHKATA, no npeueHKka Ha BAHKATA.

269. [loroBop®T - UCKaHe U ApYrv AOroBOPU, Kacaellm NpefocTaBeHuUTe NAaTeXHW YCAYrK ce CKAYBAT 3a HeonpeaeneH CPOoK.
270. [oroBop®bT - UCKaHe U ApYru A0roBOPU, Kacaellm npefocTaBeHnUTe NNaTeXHM YCAYrK Ce MPEeKpaTABaT M CMETKUTE OTKPUTH, Bb3
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OCHOBA Ha To3u [loroBop ce 3aKpuBarT:
270.1. no B3aMMHO NUCMEHO CbIacme Ha CTPaHUTe;
270.2. epHocTpaHHo oT K/IMEHTA ¢ egHOMeceYHO NMCMeHo npeamssectue, B ciyyai, ye KJIMEHTDBT HAMa 3a4b/1KeHNA KbM
BEAHKATA KbM MOMeEHTa Ha U3TUYaAHE Ha CPOKa Ha Npeau3BecTUeTo.
270.3. egHocTpaHHO oT BAHKATA ¢ eaAHOMECeYHO NMCMEHO Npean3BecTne, BKAKUYUTENHO B CAegHUTe Cyvau:
270.3.1 korato K/IMEHTDBT e ¢ HyneBo canfo M No CMeTKaTa He ca U3BbpLiBaHu onepaumm ot K/IMEHTA, ocBeH ciy»KebHo
U3NbAHEHW TaKMBa B NPOAbAXKEHUE Ha NoHe 3 meceua;
270.3.2. Korato nopagu HeocurypeHa ot cTpaHa Ha K/IMEHTA muHMManHo pasnosiaraemocT, cbrnacHo TapudaTa 3a
TaKCUTe U KOMUCUOHUTE Ha PaiidalizeHbaHK (Bbarapua) EAL 3a topuaMyeckun 1Mua u e4HONNYHU TbProBLUM, CMETKaTa u3nese
Ha nebutHo canpo B pesynTaT Ha cnyxkebHo cbbpaHu oT ctpaHa BAHKATA KOMMUCMOHM, TaKCUM U PA3HOCKU, ObKUMU OT
K/IMEHTA 3a 6aHKOBWUTE OMepauun U ycnyru, pernameHTMpaHu B geictBallata TapudaTa 3a TaKCUTeE U KOMUCUMOHUTE Ha
PaindaiiseHbaHK (bbarapua) EAL 3a opuanyecku amua v e AHOIMYHU TbProBLM M NO CMETKaTa HAMA U3BbPLLIBAHU onepaLum
oT K/TMEHTA, ocBeH cnykebHO M3Nb/HEHW TaKMBa B NPOADB/XKEHWE HA NOHe 3 meceLla .
270.4. MNpu Hen3NbAHEHME Ha 3a4b/IKeHMe OT cTpaHa Ha K/IMEHTA, BAHKATA moke eqHOCTpaHHO M He3abaBHO Aa NpeKkpaTtu
[JoroBopa - uckaHe 1 Apyrv 40roBoOpu Kacaelm npeaoCcTaBeHUTe NAATEXHU YCAYTU.
271. Npu npekpaTtaBaHe Ha [lorosopa - nckaHe, BAHKATA He Bb3cTaHOBABa 3annaTeHuTe oT K/IMEHTA Takcn, KOMUCUMOHU U apyrn
3a npepoctaseHute oT BAHKATA nnateXxxHuTe ycayru 1 3a U3non3BaHe Ha NAATEXHU UHCTPYMEHTH.

XIV. YCNOBMA 3A 3ALWMTA HA NAPUYHUTE HAJIMMHOCTU HA K/IMEHTU B PAMGAM3EHBAHK /BbATAPUA/EAL,
CbrMACHO 3AKOHA 3A TAPAHTUPAHE HA BNNOIFOBETE NPU BAHKUTE

272. BCMYUKM BNOXKUTENU, KAKTO PU3MYECKM, TaKa U IOPUANYECKM IMLA, Ca FapaHTMpPaHM Ypes yyacTneto Ha BAHKATA Bbe ®oHaa 3a
rapaHTMpaHe Ha ssiorosete /®OIBE/. ®IBE rapaHTMpa Nb/AHO M3MAalllaHe Ha CymuTe Mo B/OroseTe Ha edHo auue B BAHKATA
He3aBMCMMO OT bpoA U pasmepa um, A0 196 000 nB. 06LLO 3a rMaBHMUA U AINXBA, NPU YCIOBUATA Ha 3aKOHa 3a rapaHTMpaHe Ha
B/IOroseTe B 6aHKuTE.
273. CnepHuTe BNOroBe ca rapaHTMpaHu B pasmep Ao 250 000 51B. 3a CPOK TpM Mecel,a OT MOMEHTA, B KOMTO CymaTa e KpeguTupaHa
MO CMETKA Ha B/IOXKUTENA, UNN OT MOMEHTA, B KOMTO BAIOKUTENAT € NpuAobMA NpaBoTo Aa ce pa3nopexaa CbC cymaTa Ha Baora:
273.1. Bnorose Ha GU3MYECKN N1LA, Bb3HUKHANM B PE3YNTAT Ha CAENKU C HEABUKUMMN UMOTU 33 XMUINLLHU HYXKAW;
273.2. Bnorose Ha GM3MYECKM LA, KOUTO Bb3HUKBAT B PE3yATaT Ha M3MAATEHU CyMU NO MOBOJA, HA CKAOYBaHE WU
npekpaTaBaHe Ha 6pakK, NpeKkpaTABaHe Ha TPYAO0BO UM CyKeBHO NPaBOOTHOWEHME, MHBAAUAHOCT UM CMBPT;
273.3. BNOroBe, KOUTO Bb3HUKBAT B PE3yNTaT Ha 3aCTPax0BaTE/IHU UM OCUTYPUTENHW NNALLAHMA UAX HA U3NAALLAHETO Ha
obesleTeHne 3a Bpeamn OT NPeCcTbNAeHUA UK OT OTMEHEHA NpUCbhAA.
274. BnoroseTe no ya. 273.1., 273.2. n 273.3 He y4acTBaT B U3UMC/ISIBAHETO Ha 06LMA pa3smep Ha 3aab/rkeHneTo Ha BAHKATA Kbm
e4MH BNOXUTEN Mo Y. 12 oT 3aKoHa 3a rapaHTUpaHe Ha BioroseTe B baHKMUTe B paMKKUTE Ha CPOKa Mo un.273.
275. ®oHABT ocurypasa [OCTbN Ha BAOXKUTeAnTe Ha BAHKATA o nognerkawuTe Ha M3nnaliaHe Cymu Mo rapaHTUpPaHUTe BAOrose
He No-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha u3gaBaHe Ha akT no 4. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BAOroBeTe B HaHKUTe.
®oHABT M3NNALWA rAapaHTMPaHMTE pasMepun Ha BAIOroBeTe Ypes egHa UAK noBeye HaHKKU, onpeaesieHn oT YNpaBUTENHUA CbBET Ha
doHpa.
276. He ce nsnnawat rapaHTUpaHWUTe pa3mepu Ha BJIOroBeTe B CeQHUTE C/Ty4an U Ha CiefHuUTe anua:
a. Apyrun 6aHKM, KOraTo ca HanpaBeHM OT TAXHO MME M 3a TAXHA CMETKA;
OUMHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 33 KPeaUTHUTE UHCTUTYLUMK;
3acTpaxoBaTen 1 Npe3acTpaxoBaTenun No 4.8 oT 3aKOHa 3a 3aCTPaxoBaHeTo;
NEeHCUMOHHO-OCUTYPUTENHU APYKeCTBa U GOHAOBE 33 3a4b/IKUTENHO U A06POBOSIHO NEHCMOHHO OCUTYPABAHE;
WHBECTULIMOHHWN NOCPeaHULM;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU MHBECTULMOHHU GOHAOBE, anATepHAaTUBHU WMHBECTULMOHHWU GOHA0BE U
LpYKecTBa CbC CneuynasHa MHBECTULMOHHA Len;
g. 6roaKeTHM opraHusaummn no § 1, 7. 5 oT gonbaHUTENHUTE pa3nopeabu Ha 3akoHa 3a Ny6AnYHUTE GUHAHCK
277. ®oHpAa 3a KomneHcupaHe Ha uHBecTuTopuTe, POHAA 3a rapaHTUpaHe Ha BnoroseTe B BaHKUTe U MapaHUMOHHMA GoHA No Y.
287 oT Kogekca 3a 3acTpaxoBaHeTo
278. He ce nM3nnawat cymuTe no CMeTKM, N0 KOMTO He e MMAJIo onepaLmm No HapeXAaHe Ha BAOXKUTeNA B nocneaHuTe 24 meceua
npean AaTaTa Ha U3gasaHe Ha akT no 4. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BNOroBeTe B HaHKUTE M CaNA0TO MO BCAKA OT TAX e
no-manko ot 20 nB..
279. He ce npefocCTaBA rapaHLus No BAOroBe, Bb3HUKHAMM UK CBbP3aHU CbC CAENKM UAN AeACTBUA, NPeACcTaBAABaLLM U3NUpPaHe
Ha Mapu N0 CMMUCHAA HA Y. 2 OT 3aKOHA 3a MEePKUTE CPeLLY U3NUPAHETO HA NAapU UAK GUHAHCMPAHE Ha TEPOPU3BM MO CMUCHAA Ha
3aKoHa 3a MepKuTe cpelty GUHAHCMPAHETO Ha TEPOPU3Ma, YCTAHOBEHW C BAA3MA B CMAa NpUCHAA.
280. He ce u3nnaluat BAOroBe, YAATO TUTYNAP He € b1 naeHTMdMLUMpPaH CbrnacHo Y. 3 OT 3aKOHa 33 MepKUTe CpelLLy U3NMpaHeTo
Ha Mapu KbM faTtaTa Ha M3gaBaHe Ha akT no u. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BioroseTe B baHKuUTe.

ho oo o
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281. TapaHumATa He ce Nnpwuaara CNPAMo nuLa, NpuAoc6uAN Npasa No BNAOT B Pe3yaTaT Ha U3BbPLUEHM Pa3NoOPEAUTENHN AENCTBUA C
B/1OTa B CPOKA Ha AeNcTBUE Ha MepKkuTe no yn. 116, an. 2, 7. 2 M T. 3 0T 3aKOHa 33 KPeAUTHUTE UHCTUTYLUK U Cnea AaTaTta Ha M3gaBaHe
Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BnoroseTe B HaHKuTe.

XV. Apyru ycnosua
282. KnneHtbT pgaBa cbriacveto cu baHKata ga nposepsaBa MO BCAKO Bpeme MCTUHHOCTTA Ha MpeAoCTaBeHUTe OT Hero
obcTosaTencTsa/gaHHu.
282.1. C ornep usnonssaxe Paiidaiizen OH/IAMH v nebutHa KapTa KAnMeHTbT npefocTasa Ha baHKaTa IMYHM AaHHM Ha
dur3nyeckn amua (Hanp. TMYHW aHHU Ha NPEACTaBAABALLM UM YITBIHOMOLLLEHUW IMLA U AP.) U AOKYMEHTH, ChAbPrKaALLM
NNYHW AaHHW. KnnMeHTbT ce 3aAbakasa npeaum fAa npefoctaBu Ha baHKaTa Ha AMYHM JaHHM HA TPeTo Auue Unu
OOKYMEHTH, CbAbpXKallM AWYHW [aHHW, A3 WHPOPMUpaA NpenBapuTeNHO CbOTBETHMA CyDEeKT Ha JaHHWTe 3a
M3BbPLIBAHOTO NpeaocTaBsaHe. B gonbaHeHMe baHKaTa M KAMEHTBT ce cbriacABaT (Bceku 3a cebe cu), ye e ocurypar
MEpPKM 33 3aLuMTa Ha JIMYHUTE JAHHW, KOUTO Bxa Mornun aa 6bAaT NpenoCcTaBeHn MeXay TAX C orfies, Bb3HUKHaAUTe no
NoBOA, M3MbJiHEHWE Ha [JoroBopa OTHOLWEHWs, CbOTBETCTBALM Ha WM3MCKBaHMATa Ha Pernament (EC) 2016/679 Ha
EBponelickna napanameHT 1 Ha CbBeTa oT 27 anpun 2016 roanHa OTHOCHO 3alUMTaTa Ha PU3NYECKUTE /IMLA BbB BPb3Ka C
06paboTBaHETO Ha /IMYHM AAHHW U OTHOCHO CBOBOAHOTO ABMMKEHME HA TAKMBA AAHHW M 3@ OTMAHA Ha [JMpeKTuBa
95/46/EO (061, pernameHT OTHOCHO 3alUMTaTa Ha AAaHHUTE), KaKTO M Ye Liie Cna3saT NPUIOKMMOTO 3aKOHOAATE/CTBO,
CBbP3aHO CbC 3aLLMTA HA AaHHUTE.
283. BbB Bpb3Ka C U3MCKBAHMATA 33 3aLLMTA HA NYHUTE AAHHW, NPU BCTbMNBAHE B AeN0BM OTHOWeHUA baHkata npepocTasa Ha
KapTtogbp:katena Popmynsap - MHbopmauma 3a 0bpaboTeaHe M 3amMTa Ha IMYHWU AaHHW.
284. CTpaHuTe ce Cbr1acaABaT, Ye 3a OTHOWEHMATA UM HAMA Zia Ce NpUAaraT M3MCKBaHMATA Ha r1aBa YeTBbPTa, KAaKTo M pasnopeabute
Ha un. 68, an.1,un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, 4n. 91, 92 n yn. 93, an. 1 Ha 3aKoHa 3a NAATEXKHUTE YCAYTU N NNATEXHUTE
CUCTEMMU.
285. BcuukuM cnopoBe BbB Bpb3Ka C U3NbjHEeHUe Ha [loroBopute ce pellaBaT CbC CbBMECTHM YCUAMA OT ABeTe CTPaHu, a npu
HernocTuraHe Ha cbrnacue - ot MommputenHata Komucuma 3a NaaTeXkHU CNOPOBE U CbOTBETHUA KOMMETEHTEH CbA,.
286. 3a HeypepeHuTe B HacToawmTe Obwwm ycnosua, ObwmuTe ycnoBusa 3a genosa gerHoctT Ha BAHKATA n [lorosopa Bbnpocu, ce
npwaarat pasnopeadbuTe Ha 3aKoHa 3a NAaTeXHUTE YCAYrM 1 naatexHute cuctemu, Hapepba Ne 3 Ha BHBE ot 18 anpuna 2018 r. 3a
YCNOBMATA M pefa 3a OTKPUBAHE Ha NNATEXHM CMETKM 33 U3MbJIHEHME Ha MJIATeXHM onepauuu M 3a M3N0J3BaHe Ha NAaTeXHU
MHCTPYMEHTH, 3aKOH 3@ KPeAMTHUTE WHCTUTYLUUK, MPaBMaaTa Ha MeXAYHapOAHUTE KapTOBM OPraHu3auun u/UamM BCUYKK ApYTv
OTHOCMMM pasnopeadu Ha AeNCTBALLOTO HbArapCcKo 3aKOHOA4ATENCTBO.
287. HactosawmTte O6Lm ycnoBma BAK3aT B CMa OT gaTaTa Ha noanuceaHe Ha [loroBopa oT ABeTe CTpaHW.

(KAMEHT: (e )
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