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OBLLY YC/I0BUA 3A NMPEJOCTABAHE HA MNATEXHW YCNYTU, AEBUTHU KAPTU U PAUOAASEH OHNAIH HA IOPUAUYECKU
JMLA

1.06LLO

1. ObwuTe ycnoBusA 3a NpeaoCTaBAHE Ha NIATEXHW ycayrn n PaidaiizeH OHNaH Ha topuandeckn amua (O6bwm ycnosus) umar 3a
uen fa uHoopmupat opuandeckute nnua (KJIMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MAATEXHW CMETKU, U3AaBaHETO Ha
0ebUTHU KapTu, non3saHeTo Ha Palidaiisen OHMIAMH u npepocTasanuTe oT PaiidaiiseHbaHk (Bbarapusa) EAL (BAHKA) nnatexHu
ycnyru, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHOwWweHuATa mexay baHKata M KaneHTa OTHOCHO MNATEXHWUTE YCAYrM U NAATEKHUTE MHCTPYMEHTUM — AeBUTHM KapTu u
Paiipaitsen OHMAMH, ca onucaHu B HactoAwMTe OBLWM YCIOBMA, KOWTO BKAIOYBAT O6WM pasdent, NPUaOKUMM 3a BCUUKK
NAATEXHU YCAYTU U UHCTPYMEHTU, U CNELMaNHN pasaenn, B KOUTO ce onuceaT cneundukute Ha aebutHa Kapta 1 PaiidaiseH
OHJTAMH.

3. Te3nm O6wm ycnoeua He 3amecTBaT goroBopeHute mexay K/IMEHTA n BAHKATA aHraxkmmeHTn B [lOroBop - WMCKaHe 3a
OTKpUBaHe M obcnyKBaHe Ha GaHKOBa CMETKa M NpefocTaBAHe Ha HAHKOBM YCAYyrM Ha lOPUAMYECKM /iMLA, HEPa3hesiHa YacT oT
HacToAwmTe O6Wwm ycnosua.

Mpu HecboTBETCTBME MeXAy HacToawmTe O6LM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-uckaHe, ce npunarart
pasnopeabuTe Ha KOHKPETHOTO [JOroBop-mcKaHe.

4. Tpw oTKpMBaAHE Ha NnaTexHa cmeTka K/IMEHTBT nonydyasa HactoAwmTe O6wm ycnosua, O6uwm ycnosus 3a genosaTa AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/AYr1, KOUTO e nonsa - JoroBop - MCKaHe 3a OTKpMBAHe U 0b6C/y)KBaHe Ha
6aHKOBa CMeTKa 1 NpeaocTaBsHe Ha 6aHKOBW YCAyru Ha lOpUAMYEcKn anua (BkA. CnecumeH ¢ oTopmsmpaHuTe noanucu), [lorosop-
WCKaHe 3a u3aaBaHe Ha AebuTHa KapTa 3a tOJ1 (33 KNMEHTU, KOUTO ca 3afBWAM MoN3BaHe Ha AebuTHa KapTa 3a HOJ1), O6wm
YCNOBUSA 33 NON3BaHe Ha Enba MHTepHeWbHBA (33 KIMEHTU, KOMTO ca 3anaBuAK ycayrata Enba MHTepHewbHbA) B odpUucHte nam ce
3an03HaBa CbC CbLUMTE HA MHTEPHET caliTa Ha baHKaTa. KnMeHTbT TpsAabBa Aa ce Cbriack C TAXHOTO CbAbPMKAHME, B CIyYai Ye peLum
[a N0/3Ba NAATEXKHM YCAYrU/NAATEXHU UHCTPYMEHTH, NPeaoCcTaBAHM OT baHKaTa.

5. PeabT M HAYMHDBT 33 OTKPMBAHE, BOAEHE M 3aKPMBAHE HA CMETKM Ha BIOAXKETHU NPesnpuaATUA, BKIOUYUTENHO U OrPaHUYEeHUATa
W yCNIoBUATA 4@ UMAT NAATEXHU CMETKM, Ce OnpeaenaT ¢ yKasaHna Ha MUHUCTBbPa Ha dUHaHCUTe U YnpasuTtena Ha BHB.

6. MnatexkHute cmetkn Ha K/IMEHTA ca 3awmteHn ypes yyactmeto Ha BAHKATA BbB PoHAa 3a rapaHTUpaHe Ha B/IOroBeTe B
6aHKMTe A0 pa3smep M MpU YCNOBMA, CbIIAacHO pa3nopeabdbute Ha 3aKOHA 3a rapaHTUpaHe Ha BioroseTe Npu 6aHKWUTE, ONUCaHW B
rnasa Xl B HACTOALWMNA AOKYMEHT.

ILANTATEXXHN YCNIYTU

7. NMnatexxkHuteycnyru, npepoctasaHn ot BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3NbJIHEHWE Ha NAATeXHU onepaunn ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO NAATEXKHA CMETKa, KAaKTO M CBbP3aHUTE C TOBA onepauuu no obcay:KBaHe Ha nnaTerkHa
CMETKa;
7.2. TerneHe Ha napv B Ha/IMYHOCT OT NJaTeXHA CMETKa, KaKTO M CBbP3aHMTE C TOBA onepauuu no obciyKBaHe Ha MaTeXKHa
CMETKa;
7.3. u3nbAHeHMe Ha NAATeXXHW onepaumn, BKAOYUMUTENHO NpexsbpaaHe Ha CpeAcTBa OT M NO naaTeXHa cmeTka Ha K/IMEHTA,
KaKTO M M3MbJIHEHUE HA NAATEXHM onepauum no yneHose 7.3.1 n 7.3.2, Korato cpeacrBata ca 4acT oT oTnycHaT Ha K/IMEHTA
KpeauT, KoeTo npeanonara:

7.3.1. snbHEHME Ha AUPEKTHU AeOUTU, BKAOYUTETHO E4HOKPATHU AMPEKTHN AebuTy;

7.3.2. n3NbAHEHUE Ha KPeaAUTHN NPEBOAN, BKIOUUTENHO HAPEXKAAHUA 33 NEePUOLMYHM NPeBOay;
7.4. nnaTexHu onepauuun, Nnpu Komto cbrnacneto Ha KJIMEHTA 3a usnbaHeHMe Ha NaaTeXKHaTa onepauma e 4aAeHO NocpeaCcTBOM
TENIeKOMYHUKALMOHHO, UndpoBO WM WHDOPMALMOHHO YCTPOMCTBO M MNALLAHETO € W3BbPLIEHO Kbm onepaTopa Ha
TeNeKOMYHUKALUMOHHA AN MHPOPMALIMOHHA CUCTEMA WM MpEeXKa, KOMTO AencTBa camMo KaTo nocpedHuKk mexay KMEHTA wm
BAHKATA.
7.5. v3paBaHe Ha NAaTEXHU MHCTPYMEHTU U/MAN NpMemMaHe Ha NAaWaHUA C NAATEXHN MHCTPYMEHTH;
7.6. U3NbAHEHWE Ha HANMYHU NAPUYHU NPeBOaM;
7.7. ycnyru no MHUUMMPAHE Ha NnallaHe;
7.8. ycnyru no npegocTtaBAHe Ha MHGOPMaLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

1IILOTKPMBAHE HA N/NTIATEXXHA CMETKA
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8. [lpuv oTKpUBaHe Ha nnatexHa cmeTka, KIMEHTBT npepoctasa Ha BAHKATA cnegHuTe AOKYMEHTU U MHbOpMaLmA:

8.1. eamHeH naeHTUOUKALMOHEH KOA UM YAOCTOBEPEHME 3a pernctpaums no BYJICTAT;

8.2. u3BneyeHne OT ydypeauTesHUA aKT Ha /MLETO, KOEeTO OTKPMBA CMETKaTa, C KOEeTOo Ce YCTaHOBABAaT NpaBoOMoOLLMATa 3a
pasnopexgaHe ¢ HEroBOTO UMYLLECTBO;

8.3. aKTyanHo yaoCToBepeHue 3a perucTpauma Ha NMUEeTo, KOeTo OTKpMBA CMeTKaTa, C KOeTo ce yAOoCTOBepABaT AnuaTta, KOUTo
ynpaBAnABaT U NpeacTaBAaBaT TUTYAAPA U TEXHU TNYHWU AAaHHW NO AOKYMEHT 3a CaMOJINYHOCT;

8.4. NMb/HOMOLLHO, aKO MMa TaKOBa, C KOETOo /IMLETO (n1uaTa), KOUTo ynpasBasaBaT W NpeacTaBAABaT TUTYAAPA, ONpaBoOMOLLaBaT
ApYro nnue/anua Aa ce pasnopexkaar ¢ napuTte no CMeTKaTa OT MMETO Ha TUTYAAPA; NOAMUCLT Ha ymbaHOMOWMTeNs Tpsabsa aa
6bAe NONOXKEH B MPUCHCTBMETO Ha /INLE, ONPAaBOMOLLEHO 33 TOBA OT AOCTaBYMKA HA MAATENKHW YCAYrn, Uan ga 6bae 3aBepeH
HoTapuanHo. Mpu ynblHOMOLWaBaHe 33 pasnopeauTesIHN AeNCTBUS CbC CPOYHW AEno3uTv, NbAHOMOLWHOTO TpsbBa Aa e ¢
HOTapuanHa 3aBepka.

8.5. ANYHKM AaHHW NO AOKYMEHT 338 CAMOJIMYHOCT U CMecMMeH OT NOAMNUCUTE Ha InLATa, KOMTO MMAT NPABO Aa ce pasnopexaarT ¢
napuTte No CMeTKaTa; No4NUCUTE Ha Te3n Anua TPA6BA Aa ca NOMIOXKEHU B MPUCHCTBMETO HA OMPABOMOLLEH 3@ TOBA CAYXKUTEN HA
[0CTaBYMKA Ha NIATEKHU YCAYTM UK A Ca 3aBEPEHU HOTapUasIHO.

9. WN3meHeHUA B AOoKyMeHTUTe no ya. 8.1., un. 8.2, un. 8.3, un. 8.4. n un. 8.5. umat cnna no otHoweHme Ha BAHKATA, camo ot
MOMEeHTa, B KoiTo BAHKATA e 61na nMCMeHO yBeLOMEHa 3a TAX OT ONPaBOMOLLEHO AnLe.

10. [AdoKymeHTuTe no 4a. 8.2. 1 Y. 8.3. KaKTO N AOKYMEHTUTE 33 HaCTbMUAM U3MEHEHUA B TAX, HE Ce NPeaOCTaBAT OT KAUEHTH,
KOWUTO Ca BMNCAHW B TbProBCKUA PerncTbp npu AreHumnaTa no BNMCBaHMATA.

11. BAHKATA moxe Aa U3MCKBA U ApYrKn OOKYMEHTM 32 OTKPMBAHE M BOAEHE HA NJaTeXXHa CMETKa, 32 KOeTo npeaBaputesiHo
yBeAOMABA INLETO, KOETO OTKPUBA CMeTKaTa.

12. Ha BcaKka oTKputa cmeTKa, BAHKATA npucb:kaa yHuKaneH maeHTudukaTtop (IBAN), koito K/IMEHTDLT ce 3agbnkasa Aa
npenocTaBsA NPU BCAKO MJIATEXKHO HapexaaHe.

IV.CbIMACHUE 3A USMbZIHEHUE N OTTEMNAHE HA NNATEXXHA ONEPALINA

13. K/IMEHTDBT paBa cbrnacue 3a usnbaHeHWe Ha MnatexHaTta onepaums (MO) nocpeacTBOM NOANUCAHU CTaHAAPTHU GopPMK Ha
NAaTeXHU HapeXXAaHuA, Aeno3npaHn Ha XapTUEH HOCUTEN N NO eNEeKTPOHEH NbT.

14. HapexpgaHeTo uau cbrnacueto Ha K/IMEHTA, B ponata my Ha nnaTel, 3a M3nbaHeHWe Ha MO moxKe ga 6bae oTTerneHo oT
KMMEHTA no BCAKO BpemMe, HO He MO-KbCHO OT MOMEHTa, B KonTo MO e cTaHasia HeoTMeHMMA. 33 HeoTMeHMMa ce cuuTa MO, cneg,
nosyyasaHeTo i oT BAHKATA.

14.1. KoraTto MO ce n3sbpLiBa N0 MHMLKUATUBA Ha UM Ype3 NoayyaTena, NaaTeubT He MOXKe Aa OTMEHA MIAaTeXHOTO HapeXdaHe
cnep npegaBaHeTo My MM Cef KaTo e Aasl CBOeTo Cbrnacue 3a n3nbsHeHue Ha M0 B Non3a Ha noay4yaTtens.

15. KoraTo K/IMEHTDBT, KolTo nogaBa NnaTeXHO HapeXKAaHe Xenae NaaTeXXHOTo HapeXaaHe Aa 6bae n3nb/HeHOo Ha onpeaeneH
LEH UK B AeHA, cneagall, U3TMYaHeTo Ha onpegeneH cpok, K/IMEHTBT moKe fAa OTMEHM NNATEXKHOTO HapeXJaHe Hali-KbCHO [0
Kpas Ha paboTHUA AeH, NPeaxoXKaall, yrOBOPEHUs AEH.

16. Npu anpekteH aebut KIMEHTDT, B posATa Ha naaTel, MOXe A3 OTMEHM MNATEXHOTO HapeXAaHe Hall-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXxaall, yroBOPEeHMA AEH 3a 3a4b/XKaBaHe Ha CMEeTKaTa My.

17. Cnep v3TMyaHeTO Ha cpokoseTe No YA. 14, yn. 15 n un. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHE CMeTKaTa Ha noayyartens,
NAaTeXHOTO HapeXaaHe MoXe Aa 6bae OTMEeHEHO camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B c/iydauTe no
4n. 16 ce U3MCKBA U CbrNacMeTo Ha Noay4vaTensa Ha cpeacTeata.

18. BAHKATA moke ga HauMcnABa TaKca 3a OTMAHA Ha NNATEXHOTO HapeXKaaHe, cbrnacHo Tapudarta 3a TaKCUTe U KOMUCUOHUTE
Ha PaidaizeHbaHK (Bbarapus) EAL 33 OpUAMYECKU INLA U €4HONUYHM THPToBLM.

19. TMnaTexHOTO HapexaaHe ce oTTernA B nucMeHa ¢opma.

20. BAHKATA moxe Aa OTKaXe U3MbAHEHUETO Ha NAaTeXHO HapeXAaHe CaMo aKo:

20.1.nnaTeXKHOTO HapeXgaHe He CbAbprKa BCUMYKM CcneunmduyHuM ycioBus, cbrnacHo [loroBopa - WCKaHe 3a OTpuBaHe W
obcny:kBaHe Ha baHKOBa CMeTKa M NpeaocTaBsHe Ha 6aHKOBM ycayru, HacToawmTe O6wm ycnosusa n O6wm ycnosuma 3a genosaTa
penHoct Ha BAHKATA uvAM M3NbAHEHMETO Ha MNAATeXHOTO HapegaHe 6u Hapywwuno pasnopeabdbu Ha 6barapckoTo
3aKOHOAATENCTBO, CbAEeOHO peLleHne Uan pelleHne Ha nybanyYHU opranu;

20.2. BAHKATA yBegomaABa nucmeHo K/IMEHTA 3a npuunHuTe, A0OBenM A0 OTKA3 33 M3NbJAHEHME HA MNAATEXKHOTO HapexnaaHe,
OCBEH aKo e Hanuue 3abpaHa 3a NnpefocTaBAHe Ha NoA06Ha MHPOPMaLMA CbrNacHO APYr HOPMATUBEH aKT.

20.3.C uen orpaHuMyaBaHe Ha pPUCKa OT HepaspelleHWM naaTeXHW onepauun, baHKaTa cu 3anassa NPaBoOTO, NPU NAATENKHM
onepaumuu, CbracneTo 3a KOMTO e A3aJeHO OT MbJHOMOLLHMWK, Ha XapTUeH HocuTen, Aa NoTbpcn TUTYNAPA Ha CMeTKaTa 3a U3PUYHO
NOTBbPXAEHUE Ha onepauuATa U Aa OTKaXe Aa npueme 33 M3MbJHEHWEe HapexAaHeTo, akKo He MNoay4yu MNOTBbpPXAeHWe OT
Tutynapa.
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V.U3NbJIHEHUE HA NNATEXXHU ONEPALUA

21. MOMEHTBLT Ha MoJly4aBaHE Ha NJIATEXKHOTO HapeXKAaHe e MOMeHTDLT, B KoTo BAHKATA nosnyyaBa naaTeXXHOTO HapexAaaHe,
npegageHo npako ot K/JIMEHTA unm KocBeHO OT uau 4ypes3 nosiydyaTensa No OOroBOPEHUTE MeXay CTpaHuTe pen M HauuH 3a
noay4yaBaHe Ha NNATEXXHOTO HapeXAaHe CbraacHo un. 13.
22. Korato MOMEHTbT Ha No/sy4yaBaHe He e paboTeH geH 3a BAHKATA Ha nnateua, NAaTeXXHOTO Hape)KgaHe ce cmATa 3a
NnoJly4YeHo Ha cieBalma paboTeH AeH.
23. TInaTeXkHW HapeXgaHuWa ce NpPUemaT 33 U3MbJHEHME CbIIaCHO KpallHUTe CPOKOBe, NpeaBuaeHn B Tapudata 3a Takcute U
KOMWUCMOHUTE Ha PailidalizeHbaHK (Bbarapuma) EAL 3a lopMANYECKM MLA U €4HOJIMYHUN TbProBLM.
24. Ako K/IMEHTDT Kenae nnaTexXHOTO HapexgaHe aa 6bae M3Nb/HEHO Ha onpefeneH AeH UK B AeHA, Cneagall, U3TMYaHeTo
Ha onpeaeneH CPOK, 38 MOMEHT Ha NOJydaBaHe Ha MAATEKHOTO HapeXAaHe ce CMATA YrOBOPEHUAT AEH, @ aKOo TO3M AeH He e
paboTeH 3a BAHKATA - cneaBawuAT paboTeH AeH.
25. B cnyyal Ha HepocTaTbyHa Ha/NMYHOCT MO NJaTeXHaTa cmeTka Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa
M3MNbAHEHNETO Ha NaaTeXXHOTo HaperaaHe. BAHKATA csoespemeHHo yBegomsasa KJTIMEHTA 3a HensnbaHeHmeTo Ha MM0.
26. BAHKATA o06paboTBa nnaTe)KHM HapeX[aHWA B YyKAECTpaHHa BaJsiyTa Bb3 OCHOBA Ha nopageHun ot K/IMEHTA KopeKTHM
SWIFT agpec (BIC) nnun gpyr naeHtndurkatop Ha BAHKATA Ha nonyuyatensa v IBAN/yHUKaneH naeHtudukatop Ha nonydatens. Mpu
nogasaHe Ha [natexxHo HapexaaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTta Ha noay4datend. MNpu naaTexkHW HapexaaHuA
KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EUM), KnmeHTsT He e Heobxoammo aa npepocTtasa SWIFT (BIC)
naeHtudukatop Ha BAHKATA Ha nonyyartens.
27. HenpenocTaBsaHETO, HEMBJHOTO MM HETOYHO MNPeAOCTaBAHE Ha AaHHUTe no un. 26. Moxe Aa posene [0 3abassaHe B
obpaboTKaTta Ha npeBoja.
28. BAHKATA He HOCM OTTOBOPHOCT 33 M3MbJIHEHME Ha HapeXKA4aHWA C IPELHO NpeaoCcTaBeHn OT HapeauTens 6aHKOBU AeTalINn.
28.1. BAHKATA mo’Ke ga OTKarKe U3Nb/IHEHUE HA NNATEXKHOTO HapeXaaHe, aKo TO € MONbAHEHO HeYeTINBO.
28.2.Korato nnaTe)HOTO Hape)jaHe e WM3MbJAHEHO B CbOTBETCTBME C nocovyeHua B Hero IBAN wam yHuKaneH
naeHTMOUKaTOp, HApEeXAAHETO Ce CMATA 3@ TOYHO U3MbJIHEHO NO OTHOLLEHME Ha noJsiyyaTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 33 HEM3MbJAHEHMETO WA HETOYHOTO U3NMbJHEHWE Ha NaaTerkHa onepauwma (MO) npu
HETOYHOCT Ha nocoyeHuna oT K/IMEHTA IBAN unu yHUKaneH naeHTMOMKaTop Ha nosyvaTens.
28.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha CpeAcTBaTa Mo NaaTeXKHaTa onepauma, CbrnacHO U3MCKBAHMATA HA 3aKoHa 3a
MepPKnUTEe cpelly n3nuMpaHeto Ha napu, BAHKATA moxe ga cbbupa n usnckea nHpopmauma ot KJIMEHTA Kakto u ga
M3MCKBA MONb/ABaHETO Ha [eknapauma no 4yn. 66, an. 2 oT 3aKOHa 32 MepKUTe cpelyy M3nuMpaHeTo Ha napwu. Mpu
nonb/aBaHe Ha [leknapauma no ya. 66, an. 2 oT 3aKOHa 3a MepPKUTe cpeLly M3NMPaAHETO Ha Mapu ce Cnas3BaT C/efHuTe
NU3NCKBAHUA:
28.4.1. Mpwn NOCOYBAHE HA OPUOMYECKO AULEe WAW APYyro npaBHO o6pasyBaHWe - HEroBoTo HauMMeHOBaHMe,
EVK/BY/ICTAT, a aKo CblLLOTO e perncTpupaHo B Apyra AbpKaBa - HAMMEHOBAHMETO, PErMCTPALMOHHNUA HOMepP
WAN Jpyr naeHTMoMKauMoHeH HOMep, MoA, KOWTO CbLOTO e BMUCaHO B CbOTBETHUA PErucTbp Ha ApyraTta
ObprKasa.
28.4.2. Mpwu nocoysaHe Ha A0roBOpW (BKNHOUYMTENHO AOTOBOPWU 33 AapeHue), dakTypu MAM APYrU AOKYMEHTU ce
MOCOYBAT TEXHUAT BUA, HOMEpP (aKO e MPUIOKMMO), AaTa HA CKAOYBAHE MW NOAMUCBAHE, KAKTO M AaHHW 3a
MUATA, C KOUTO € CKIOYEH A0roBOPBHT MM KOUTO Ca NOANMUCANAN UAN U3L4aNAN LOKYMEHTUTE.
28.5. baHKaTa ¢4 3ana3Ba NPaBoTO A3 U3UCKA AOMbAHUTENHN AOKYMEHTU, BKAOYUTENHO U Ha XapTUeH HOCUTEN B OPUTUHAN,
BbB BPb3KA C KOHKpeTeH npeBos Ha KaueHTa, BbB Bpb3Ka C M3NbJHEHWE HA 3aKOHOBM WM3UCKBAHUA CbINACHO
NPUNOKMMM NPABHMU HOPMU HA HALMOHANIHOTO U EBPOMENCKOTO 3aKOHOAATencTBo. B cnyyait, ye KAneHTsT He cnasu
aHraXKMMeHTa CM CblNacHO NpeaxoAHOTO M3pedveHue, BbaHKaTa MoXKe Aa OTKaxe WAW 3abaBM U3MbJHEHWETO Ha
CbOTBETHATa NAaTeXKHa onepauua. B Te3n cnydyam baHkaTa He HOCM OTrOBOPHOCT 3a BpeAy OT KaKbBTO M Aa e XapaKTep,
NpeTbpneHun oT 0TKaszaHa U/unn 3abaBeHa NaaTeKHa onepaums.
28.5.1./3aB1€HUe, M3BbPLLEHO OT KAMeHTa BbB BPb3Ka C M/UAKM MO NOBOA Ha NOCOYEHUA B Y. 28.5. aHraKMMeHT,
ype3 odpuumanHo npepoctaBeHma Ha baHKaTa e-mail agpec 3a KopecnoHaeHUMA, ce cyMTa 3a BaAUMAHO 06BBP3BALLO MUCMEHO
u3fBAeHUe, NOAMUCAHO CbC CaMoOpbYeH MNOAMUC NO CMUCHAA Ha 3aKOHA 3@ ENeKTPOHHUA [OOKYMEHT U eNeKkTPOoHHUTe
yaocToBeputenHu ycayrm n Pernament (EC) Ne 910/2014 Ha EBponelickmsa napnameHT u Ha CbBeTta oT 23 toau 2014 r. 0THOCHO
€NeKTPOHHaTa UAeHTUPUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU €NEKTPOHHM TPAHCAKUMKM Ha BbTPELHUA Nasap M 3a OTMAHA Ha
Ounpektnea 1999/93/EO (OB, L 257/73 ot 28 asrycT 2014 r.).
28.5.2.AKO Npu N3NBbAHEHME HA NOCOYEHUA B Y1.28.5. aHFAXKMMEHT, Ce YCTAaHOBM, Ye KOHKpeTeH npesog Ha KnneHTa e
CBbpP3aH C TPaHCaKUMK HA BUPTyanHa BanyTa, baHKaTa we OTKaxe cbOTBETHaTa NaaTexHa onepauua. MNaawaHnATa, cBbP3aHU C
BUPTYanHa BanyTa, ce onpeaensat KaTo BUCOKOPUCKOBM NOPaAN NOBULLEHUA PUCK OT U3MbAHEHME HA TPaHCaKLMKN, KOUTO MOraT Aa
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MOCAYKAT 3a LeNnTe Ha NPeCcTbNAeHMA KaTo U3NnpaHe Ha napu u puHaHCMpaHe Ha Tepopum3ma.

29. K/IMEHTDBT notebpikaasa ye e nHOOPMMPaH OTHOCHO 3aab/ikeHnero Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
Esponelickna MapnameHT u CbBeTa fAa ocurypu usnosseaHeto Ha XML dopmat 3a naaTexkHU Hapex[aHus B eBpPO, KOWUTO ca
rPynupaHu 3a LennTe Ha NpeaaBaHeTo, B C/ly4ai Ye AOCTaBYMKDT Ha NAATEXHM YCAYTM Ha NOyYaTeNaA e Pa3no/ioXxKeH B CTpaHa oT
EBponeiickoto MKoHOMMYecKo [MPOCTPaHCTBO MAM B CTpaHa, KOATO MO cwuaata Ha WM3PUYHO NpPeaBUAEHO B CbOTBETHOTO
crnopasymeHue 3ab/iKeHne 3a 0CTaBYMKA HA HapeauTena e 3afb/XKeHa Aa n3nonssa 1o3m dopmar.

30. B u3nbnHeHMe Ha ropHoTto 3agbakeHue, BAHKATA uma npaso, cuntaHo ot 31.10.2016r., ga He u3NbAHABA rPyNUpaHu
NAaTEXHU HapeXAaHusa no 4n. 29 npes eneKTPOHEH KaHan, B C/ly4al Ye MOCOYEHOTO MNATEXHO HaperkaaHe oT K/IMEHTA He e
usnpateHo 8 XML popmar.

31. KJ/IMEHTDBT ce 3agbarkasa ga usnonssa XML dopmaT 3a nnaTexkHUTE HapexAaHUsA nocovenn B Ua. 29. KJIMEHTBT uspuyHo ce
CbrnacABa C yCNOBMATA Ha Npeaxof4Hua uneH M ocBoboxkpasa ,PaiidalizeHbaHk (Bbarapua)” EAL oT BCAKAKBA OTrOBOPHOCT, B
C/ly4an Yye He 6bAe U3NbAHEH U3XOAALL KpeauTeH NpeBos B eBpo, HapeaeH oT K/IMEHTA, KoliTo He e nsnpateH B XML dopmar.

VI. CPOKOBE 3A U3NBIHEHUE HA NNATEXXHUTE YCNYTU

32. Tpu uM3NbJHEHME Ha NJIATEXHW onepauuu B jieBa, €BPO, NPU efHOKpaTHa 0bmAHa Ha BanyTa MeXAay /ieB U eBpOo, Ha
TepuTopuATa Ha PB, KakTO M Mpu npesrpaHUYHU MIATEXHW OMepauuM B €BPO M BbB Ba/lYyTU HA AbpPXKaBM YNeHKM Ha EUM Kbm
abpkasa ot EUM, BAHKATA Ha nnaTeua ocurypsasa 3aBepsaBaHe Ha naaTteXkHata cmeTka Ha BAHKATA Ha nony4yaTena cbC cymata Ha
naaTeXKHaTa onepauma Hal-KbCHO A0 KpaA Ha cnejBalima paboTeH AeH, cnef, MOMEHTAa Ha MOJyvyaBaHE Ha NIATEXKHOTO
HapexaaHe. B ciyyait Ha M3NbAHEHWE HAa NAATEXHW ONepauyumn Ha XapTUEH HOCUTE, CPOKBT 3a U3MbJIHEHWE e ABa PabOTHU AHM OT
MOMEHTA Ha No/slyYyaBaHe Ha NJaTeXHOTO HapeXaaHe.

33. [lpu nnatexHW onepauum BbB BanyTa, pas/nMYHA OT NocoyYeHaTa B Ya. 32 no-rope, B pamkute Ha EUMM, cpoKbT 3a n3nbiHeHUe
€ MaKCUMYM YeTUpU PaboTHN AHM.

34. B cnyyald, Ye CMETKMTE Ha naaTteua v noayyatens ce sogat B BAHKATA, BanbopbT Ha 3aBepsABaHe Ha MiaTeXXHaTa CMeTKA Ha
nosyyatens e CbWMAT paboTeH aeH.

35. CpokoseTe 3a nsnbaHeHue Ha N0 n3BbH NocoydeHuTe B Y. 32 1 4a. 33 no—rope, ce onpeaenart B cboTeeTcTeue ¢ TapudaTta 3a
TaKCUTE U KOMUCMOHUTE Ha PaidaliseHbaHK (Bbarapus) EAL, 33 OpUaNYECcKN AnLa U eAHONNMYHM Tbprosum MNpu n3nbaHeHUe Ha
nnatexkHu onepaumn B nesose Ypes RINGS, BAHKATA Ha nnarteua ocurypsAsa 3aBepABaHe Ha NnaTexKHaTa cmeTka HAa BAHKATA Ha
noJsiyyaTens B Cblina paboTeH AeH, B KOWTO € NOYYEHO NAATEXHOTO HapeXKaAaHe.

36. BanbopbT Ha 3aBepsABaHe Ha N/aTe)KHaTa CMeTKa Ha NoJsiyyaTens, e He NMO-KbCHO OT paboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nosny4yaTens e 3aBepeHa cbc cymaTa no M10.

BanbopbT Ha 3af4baKaBaHe Ha CMeTKaTa Ha nmnaTeua e He NMo-paHO OT MOMEHTA, B KOWTO NJ1aTeXKHaTa CMeTKa ce 3afb/XKaBa CbC
cymaTa no NO. BAHKATA Ha nonyyaTens ocurypsasa cymata no MO Ha pasnosioxeHWe Ha nojyyatena HesabaBHO crief KaTo
cmeTkata Ha BAHKATA Ha nony4yaTens e 3aBepeHa C Tasu cyma.

37. Tlpu BHacAHe Ha Mapu B HAAMYHOCT NO naatexHata cmeTka, BAHKATA ocurypaBa Ha pasnosioXeHue cymata u onpeaena
Ba/IbOpa Ha 3aBepsABaHe He3abaBHO cnef NosyyaBaHe Ha cpeacTeaTa.

Vil. BEBUTHA KAPTA
HacTtoAawmAT pasgen ypexaa oTHoweHuaTa mexay baHkata, KavenTa v Kaptogbpskatens/Kaptogbpskatennte BbB Bpb3Ka C
“34aBaHETO M 06CYKBAHETO Ha A4eBUTHM KapTy.

VII.1. CMETKA, KbM KOATO CE U3AABA JEBUTHA KAPTA
38. baHKaTa OTKpMBa pasnnaliaTesiHa cMeTKa (HapuyaHa NO-HaTaTbK B HAacToAWMA pas3gen CMeTKa) Ha TbproBcKo ApyxecTso, ET
WAM nnue cbe ceoboaHa npodecua (KameHT) n uspasa aebutHa/m Kapta/u (Kaprta, Kapti) Ha onpegeneHn oT KaveHTta aunua
(KapTogbpaten/KaprogbpikaTtesnm), CbriacHo BbTpewwHMTe npasuna Ha baHkata U Ha ocHOBaHWe MoAMMcaHo MckaHe-Aorosop
(QoroBop). KapTata ce M3gaBa Bb3 OCHOBa Ha CK/KOYEH AOroBOp Mexay baHKaTa, KapToBUTE OpraHuWs3auuu U KapToBuTe
oneparopwm.
39. KnueHTbT Mmoxe Aa nsnonssa CMeTKaTa 3a M3BbPLUBAHE HA NAATEXHM ONepaL My CblNacHO HacToAwuTe obLwm ycnosusa, ¢ unm
6e3 n3nonssaHe Ha Kapra.
40. [doctbnbT Ao CmeTKaTa Ypes KapTa ce ocbLecTBsBa Ype3 BCUUKM TepMUHanHK yctponctea ATM mn MOC, 0603HayYeHun ¢ 1oroto
Ha CbOTBETHATa MeXAyHapoaHa KapToBa opraHM3aums.
41. Ot CmeTKaTa, ypes3 KapTta, moraT fa ce u3BbpLUBAT NAATEXHU ONepaLmn B paMKUTE Ha onpeaeneHnTe onepaumoHHU AMMUTH
W CbrNacHoO NpasuaaTa Ha MeXAyHapoAHUTE KapTOBM OpraHU3auuu.
42. Tpwu usBbplBaHe Ha onepauumn Ha ATM/MNOC B cTpaHaTa BbB Ba/iyTa, pa3/MyHa OT BanyTata Ha CmeTKaTta, cymaTta Ha
onepauusATa ce NpesaayTMpa OT /JieBa BbB BasyTaTa Ha CMeTKaTa No Kypc KynyBa/npogaBa Ha baHKaTta 3a 6e3KkacoBu onepaumu,
06sBeH 3a AeHa Ha obpaboTKa Ha onepauuaTa. Mpu onepaunn, N3BbPLIBAHU B Yy»KOMHA, cymaTa Ha onepauumaATa ce npesaayTMpa
OT Ba/iyTaTa Ha onepauuATa BbB BaJlyTaTa Ha CMeTKaTa No Kypc Ha baHKaTta 3a KapToBW onepauun, obsBeH 3a aeHA Ha 06paboTka
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Ha onepauuata. MHbopmaLmaTa 3a KypcoBeTe 3a KApTOBM onepaumm Ha BaHKata ce nybanKyBa Ha MHTEpHET cTpaHuuaTa u:
www.rbb.bg.

43. KAueHTHbT ce 3a4b/KaBa Aa nogabpika no CmeTKaTa HECHMMKaeM MUHUMYM, CbF1aCHO AeMCTBaLLaTa KbM MOMeHTa Tapuda 3a
TaKcuTe U KOMUCUOHUTE Ha PalidaiizeHbaHK (Bbarapma) EAL, 3a lopuANYECKM NLA U € AHOANYHU TbProBUM (HapuMyaHa No-HaTaTbk
Tapuda).

44. B cny4auTe Korato nopagu onepauuu, AMXBKU, TAaKCU, KOMUCUOHM, KYPCOBM PA3INKM U APYrK onepaumun, HafMyHOCTTa Mo
CmeTKaTa nagHe Noh MUHUMANHUA HECHUMKAEM OCTaTbK WM MU3/e3e B HepaspelweH oBbpapadT, KAMeHTbT e aAnbiKeH He3abasHo,
HO He No-KbCcHO OT 10 AHM OT JaTaTa Ha U3M3aHe B Hepa3speleH oBbpAPadT, AN NagaHe Nod MUHUMANHUA HECHUXKAEM OCTaTBK,
03 3axpaHn CmeTKaTa cu, Hal-Masko CbC CYMa, AOCTaTbyHA Aa NOKpUE HepaspelleHua oBbpApadT U MUHUMANHUA HECHUXKAEM
octaTbk. Mpun HensnbaHeHMe BaHKaTa moxe Aa geaktmeupa KapTta u/unm Ha 6asa m3BnedeHuve oT CmeTkata Ha Kiamewta aa
npuberHe 40 NPUHYAWUTENHO M3NbJHEHME 33 CbbupaHe Ha AbXKMMUTE CYMU NO NpeaBUAEHUA 3aKOHOB pea. B To3m cnyuai
baHKaTa Mma nNpaBo ga npeanpuveme AeMCTBUA CbIIacHO AEWCTBALLOTO OBArapCcKo 3aKOHOAATENCTBO, BKAYUTENHO Aa 3aKpue
CmeTKarTa.

45. 3anucBaHMATA Ha BCUYKWM onepaumn, u3BbplleHn c KapTaTa, ca CYETOBOAHM [AOKYMEHTM NO CMUCbAA Ha 3aKoHa 3a
CYETOBOACTBOTO M Ce CMATAT 3a BEPHM A0 lOKa3BaHe Ha NPOTUBHOTO.

46. bBaHKaTa M3roTea MeceyHo u3BieyeHune (MU3BneyeHune) u ro npegocTtass Ha KaveHTta npu novckBaHe B oduc Ha baHkaTa.

VII.2. YCNOBUA 3A U3SOABAHE U NON3BAHE HA AEBUTHA KAPTA
47. KapTtaTa npeacTasnABa CPeACTBO 3a OTAasedYeH AOCTbMN NO efNekTpoHeH NbT Ao CMeTKaTa, No KoATO e usgaseHa Kaparta, 3a
M3BbPLIBAHE Ha NAATEXHU W HEMJATeXHW onepauMuM B CTpaHaTa M B YyXOWHa, B CbOTBETCTBME C WM3MUCKBAHWMATA Ha
MeXAYyHapoAHUTE KapTOBM OPraHM3aLMnN U AENCTBALLLOTO 3aKoHoA4aTencTBo B Penybaunka bbarapwms.
48. KapTaTa ce M3n0a3Ba CAaMO IMYHO OT KapToabprKaTens.
49. KapTaTa ce usnonssa 3aegHo ¢ MNMUH, KolTo e BUA, NepcoHann3MpaHo CpeacTBO 3a CUTYPHOCT, CbraacHo Y. 26 ot Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ychoBuATa U pefa 3a OTKPMBAHE HA NATEXHU CMETKM, 33 U3NbJHEHME Ha NAATEXHN onepaunm un
33 U3MNON3BAHE Ha NNATEXHU MHCTPYMEHTU.
50. Kaprtata e cobctBeHocT Ha baHKata M ce npepocTaBA 3a nonssaHe Ha Kaptogbpikatena. KapToabpiKaTenar e AjbXKeH
OTrOBOPHO Aa CbXxpaHABa KapTara.
51. KapTtoabprkatenaT Tpabsa Aa 3anomHu csos MNNH, KOMTo NbpBOHAYaAHO ce reHepupa No NpeasioxeH ot baHkaTa HauuH (4pes
MNOC TepmuHan, ypes cbobuieHre uaun ap.) Kaptoabp:kaTensaT MMa Bb3MOMKHOCT 4a NpomMeHu noaydyeHua NMUH c nsbpaHa oT Hero
yeTupuumbpeHa KOMOMHAUMA Ha TEePMMUHANHO YCTpoWcTBO, obcnykBaHO OT BbaHkaTta. Mpu nogHoBABaHe Ha KapTaTta cnep,
M3TMYaHe Ha Ba/IMAHOCTTA M ce 3ana3Ba INMNH Ha usteknata Kapra.
52. Korato usnonssa ceos MNMNH, Kaptoabp:KaTenaT e gabKeH ga ce ysepw, ye NMUH-bT He moxke ga 6bae BUASH OT TpeTU Anua.
53. KapTtoabprKaTtenAar nonyyaBa msganeHata My KapTa He no-KbCHO OT WecT mecela OT gaTaTta Ha noAnuceBaHe Ha Jorosopa.
Cnep, n3tnuyaHe Ha To3uM CpoK, KapTaTa ce yHULL0XKaBa.
54. KapToabprKaTenaT nonyyaBa AMYHO M3dazeHata My KapTa, He No-KbCHO OT WeCT mecela OT AaTaTa Ha NoAnucBaHe Ha
[Jorosopa. Cnep nstnyaHe Ha To3m cpok KapTaTa ce yHULW0XKaBa, a baHKkaTa Mma npabo Aa npekpaTv UckaHeTo-A0rosop.
55. MNpwu npensgasaHe/nogHoBsABaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHsaBa B baHKaTa B NpoAb/iKeHne Ha wecT meceua. Cnen,
M3TUYaHe Ha To3u cpoK KapTaTa ce yHULW0XKaBa, @ baHKaTa Mma nNpaBo Aa npekpaTtu MIckaHeTo-40rosop.
56. baHKaTa u3gasa KapTata CbC CPOK Ha Ba/MAHOCT, KOWTO M3TMYa B NOCAEAHMA AeH Ha Meceua/roamMHata, NMoCOYEeHU BbpXy
nvuesaTa M cTpaHa (BanmaHocT Ha KapTtaTa).
57. B cnyuvaii ue KapTogbpxkaTtenat 3abpasu csoa MNH, Toi moske ga 3aasu HoB MUH.
58. C KapTaTa morat fa ce M3BbpLUBAT CAeAHUTE onepaLmmn B CTPAHATa U Yy»KOMHa:

1. nnawaHe Ha CTOKU 1 yCAyru Ypes TepMuHanHum yctporctea NMOC n umnpunTep;

. NNaWaHe Ha CTOKM U YCAYTU, KaKTO M NMPeBoA, MeXKAYy CMETKM Ype3 BUPTyanHn TepMuHaaHu yctpoiicTtaa MOC;

. 6€3HANIMYHO NNALLAHE HA CTOKM U YCAIYTU B UHTEPHET, Ype3 daKc 1 TenedoH;

. NNalaHe Ha CTOKM U YCIYTU B UHTEPHET Ypes3 CUCTEMUTE 338 MHTEPHET MAalaHua u/uam MoBUIHO NPUNOKEHWE;
. pesepBaL MM Ha XOTeNIN, CAMONETHWN BUNETH, PEHT-a-Kap U Apyru;

o bk~ wN

nnalaHe Ha CTOKU W yCcayru uypes TepmuHanHW yctporictea MNOC B TbproBCKM 06EKTU B CTpaHaTa, KOMBUHUPAHO C
TerneHe Ha napwu B 6poii ao 50 nesa (noKynka c cash back) — npu Tbprosuu, npeanaraum Takaea ycayra (camo B cTpaHaTa);
7. TerneHe Ha napwv B 6poii upes TepmuHanHM ycTponctea ATM, TepmmHanHm yctpoictea MOC n umnpuHTep;
8. CNPaBOYHU M APYTX HEMNATEKHM Onepauun (camo B cTpaHaTa);
9. nnaTeHM onepauun, U3BLPLIEHM MO MHULMATMBA Ha WAM Ype3 Tbproseua (nonyyatens), KaTo Hanpumep 6GUTOBMU
CMETKM, MepuoanYHN NaallaHuA, aboHameHTM, TakcK 3a Haem Ha aBTomobuau/Benocunegm, pasxogm 3a M3TerasHe Ha
My3U1Ka/GUAMM OT UHTEPHET U ap.

59. MaKCMMaNHMAT CPOK 33 U3NbJIHEHUE Ha NATEXHUTE YCAYru, KOMTO ce u3BbpLBaT ¢ KapTaTta, ce onpeaensaT oT npaBuaaTta Ha
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KapTOBMUTE OpraHM3aLMn U KapTOBUTE ONepaTopu.
60. OnepauwuuTe, nocoyeHn B 4n. 58, moraT ga ce M3BLPLIBAT HAa BCUYKM TEPMWHANHM YCTPOWCTBA, HOCELM J/IOrOTO Ha
CbOTBETHATa KapTOBa OpraHM3auus, cies NpoBepKa Ha onepaLyoOHHUTE IMMUTU NO HeA U UAEHTUOULMPAHE CAMOJIMYHOCTTA Ha
KapTtoabprkatensa no eauH OT cnegHUTe HAUNHU:
60.1. npu nonssaHe Ha KapTtaTa Ha ATM KapToZbprKaTtenat aBTopmampa n3bpaHata onepawuma Ypes BbeeaaHe Ha MNH;
60.2. npu n3nonsBaHeTo Ha KapTata Ha MOC KapToabp:kaTenat aBTopusnpa onepaumata ypes sbeexgaHe Ha MUH n/man
nosnaraHe Ha NOANUC BbpXy OoTnevyaTaHaTa pasnucka. BueexgaHe Ha MMNH e Bb3MOXKHO Aa He ce U3UCKBa Npu NaalaHe
Ha TepMMHan 3a camoobcnyKBaHe € Len NaallaHe Ha Takca 3a TPaHCNOPT WK NaPKUHT;
60.3. npu nsnonssaHe Ha Kaptata Ha 6E3KOHTAKTHU TepMUHAAM (0603HAYEHM C MHAMKATOP 33 NpuemMaHe Ha H6Ee3KOHTaKTHU
NNalaHMA ) MOXKe Aa He Ce U3MCKBa BbBexaaHe Ha NMUH n/vwan nonaraHe Ha noanmc.

61. Onepaumu no un. 58.1. moraT Aa 6bAAT M3BBLPLWBAHM M OE3KOHTAKTHO HA TEPMMHANHM YCTPOWCTBA, MNPEefoCTaBALLU
BbH3MOXKHOCT 33 6E3KOHTAKTHO NAawaHe B bbarapua u B UykbuHa. Tesn naawaHua moraT Aa ce oCblecTBAT U 6e3 Aa ce U3NCKBa
NoTBbPKAEHME C BbBeXAaHe Ha MNH. MakcumanHaTa cyma, 40 KOATO He ce M3UCKBA BbBexKaaHe Ha NUH, ce onpegena 3a Bcaka
ObpKaBa oT MexXayHapoAHWUTE KapTOBM OpraHM3auuun, HO TA e He Mo-BMCOKa oT 50 eBpO MM CbOTBETHATA PaBHOCTOMHOCT B
MecTHa BasyTa. MHpopmauma 3a cymaTta, BanvgHa 3a bbarapua, moxe aa 6bae HamepeHa B oduUManHUA callT Ha baHkaTa —
rbb.bg. BbeexxgaHe Ha MWH ce m3nMcKBa cnes M3BbPLIBAHE HA NET MOCNeA0BaTeIHWM OE3KOHTAKTHM MNJallaHuA WUAUM cheg
OCbLUECTBABAHE Ha nocnefoBaTeNHW 6GE3KOHTAKTHM niawaHusA, obuiata CTOMHOCT Ha KouTo Hagsuwasa 150 espo (uMam
CbOTBETHATa PAaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobparkeHMA 3a CUTYPHOCT € Bb3MOXKHO M3MCKBaHe 3a BbBeXgaHe Ha MUH n
npv 6e3KOHTaKTHM NAaWaHMA Nog onpeaesneHaTa 3a CbOTBETHATa AbpiKaBa cyma. be3KoHTaKkTHM onepauumn ¢ KaptaTa moraT ga
6bAaT M3BBPLUBAHM U Upe3 gurutaneH noptdenn, Kato B Te3M C/yYan NOTBBPKAEHMETO UM € Cropes CbOTBETHUTE YCNOBUA HA
AuruTanHua noptdein, ¢ KouTo KapToabprKaTenaT ce 3ano3HaBa U CbriacABga.

62. C nognucBaHe Ha [loroBopa KnAneHTbT NOTBbPrKAABA, Ye e 3ano3HaT M Ce CblaacABa C METOAWUTE Ha HaperKaaHe u
M3MNbJHEHWE HAa BE3KOHTAKTHW TPaH3aKumK, ussbplieHn ¢ KapTaTta, U ce cbrnacaea, Ye baHKaTa We M3nNbaHABaA BCAKO HapeaeHo
6e3KOHTaKTHO NawaHe ypes KapTaTta, KaTo 3aab/rkaBa CMeTKaTa C HapeZeHaTa Cyma W A NpeBeXKaa No CMeTKaTa Ha noay4yatens
Ha nAawWaHeTo, AOPM B C/y4auTe Ha HeAoCTaTbyHA HasnMyHOCT no CmeTkata. B cnyyall Ha HepocTaTbyHa HA/MYHOCT Npu
cyeToBogHaTa 06paboTKa Ha 6e3KOHTAKTHO NaalaHe, no CmeTkaTta ce dopmupa HepaspelleH oBbpapadT No peaa Ha un. 44.

63. [Mpu onepauun no un. 58 (2, 3, 4, 5, 9) KapTogbpxKatenar npeaoctaBs: UMe, HOMep Ha KapTtaTta, CPOK Ha BaAMAHOCT U
nocnegHvuTe Tpu UMbpM, U3NUCAHM BBPXY MNaHesna Ha rbpba Ha KapTata ¢ HaknoHeH wpuoTt (CVV2, CVC2). AKo nnialaHeTo ce
M3BBPLUBA Ha WHTEPHET CaMT Ha Tbprosel, BKAtoYeH B 3-D Secure nporpamu, KapToabp:KaTenat NoTBbprKAaBa onepauusTa B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (eaHoKpaTHa napona, GUOMETPUYHM JAHHU UAU Apyro). AKo
KapToabpKenaT gasa Ccbriacue 3a M3BbPLUBAHE Ha NAallaHWA NO MHULMATUBA Ha MAKM Ypes Tbproseua (nosayyatens), ce npunara
3a4bN60YEHO YCTaHOBABAHE HAa UAEHTUYHOCTTA Ha KapToabpikaTensa. AKO NAaLaHEeTo ce M3BbPLLBA B MHTEPHET CAalT UM MOBUIHO
npunoXeHue, B KouTo KapToabpKaTenat npenBapuTenHO e peructpupan Kaprtata cu, U CbOTBETHWMAT Tbprosel, yyacTsa B
NpPOrpammuTe Ha MeXAyHapoLHUTE KapPTOBM OpPraHM3aLmMm 3a aBTOMaTUYHO 0OHOBSIBaHE Ha KapTOBUTE AaHHK, TO KapToabprKaTenaTt
HAMa fa e HeobXxo4MMO B C/lyyait Ha nogHoBABaHe/NpensgasaHe Ha KapTaTta ga s peructpyMpa OTHOBO B TO3M CaiT/NpunoKeHue,
33 A3 NPOADB/XKM A3 U3BBPLLBA NNALLAHUA.

64. Tllpu onepauun no 4yn. 58.4, nnawaHuMATa ce U3BbLPLUBAT CbMIAaCHO NpaBuMiaTa Ha onepaTopa Ha cucTtemarta. baHKkaTa He e
CTpaHa B NPAaBOOTHOLWEHUATA Mexay KapToabprkaTena n onepaTopa Ha cMcTemMaTa 3a MHTepPHeT NAaLaHuA.

65. KapToabpikaTenat e AnbXeH Aa nasu B TallHa Homepa Ha csoATta Kapra, Kakto u CVV2/ CVC2 n KoposeTe/HaunmHuTe 3a
NoTBbPKAAaBaHe Ha NNALAHUA B UHTEPHET.

66. baHKkaTta cbbupa roauwHa Takca 33 0b6CNy)KBaHe Ha BcAKa M3gaseHa KapTa, B KAYecTBOTO M Ha NAATEXeH WHCTPYMEHT,
cbrnacHo TapudaTta Ha baHKaTa.

67. TaKcaTa 3a ob6cny:BaHe Ha KapTtaTa ce cbbupa cnyxkebHo oT BaHKaTa, 3a BCAKa roguHa OT nepmoaa Ha BalMAHOCT Ha BCSIKa OT
Kaptute, 3a cmeTKa Ha HanuMyHocTTa no CmeTKaTta, a NpU HeAOoCTaTbyYHA HA/IMYHOCT, 32 CMETKA Ha HepaspelleH oBbpapadT no
CmeTKaTa. Takca 3a obcnyBaHe ce cbbupa camo 3a KapTu, KOUTO He ca feaKTUBUPaHMU.

68. Tlpu npekpataBaHe Ha J[Jorosopa baHKaTa He Bb3CTaHOBABA 3ansateHuTe OT KAuMeHTa TaKcu, KOMWUCUMOHW W Apyrn 3a
npegoctaBeHUTe oT baHKaTa NnaTeXHUTe YCAYrn 1 32 U3NON3BAHE Ha NNATEXHU UHCTPYMEHTH.

VII.3. AKTuBupaHe. bnokupaHe. [leaktusupaHe
69. AkTMBMpaHe e npuBexaaHe Ha KapTaTa B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, ¢ KoATo KapToabp)KaTenaT moxe aa
M3BbPLIBA onepaumu (NnaTexKHU U HEeNNaTeXKHN) Ha TepMUHaNHK ycTpoiictea ATM, NOC u ap.
70. KapraTta ce 610Kunpa B Heobxoammma 3a 06paboTKa TEXHONOTMYEH CPOK Ha OCHOBaHMe:
70.1. cbobuieHune no TenedoH 3a u3rybeHa, OTKpagHaTa, OTHETA UM U3MN03BaHA NO APYr HeENpaBoMepeH Ha4uuH KapTa;
70.2.nopafeHa oT KnueHta, KapToabpikaTena wauv oT TPeTo /Auue MUCMEHO 3aABieHue 3a 6nokupaHe Ha u3rybeHa,
OTKpaZHaTa, OTHEeTa UM U3MNOA3BaHa NO APYr HenpaBomepeH HaumH KapTa;
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70.3.3abpaBeHa KapTa B TepMUHANHO ycTpoicTeo ATM;

70.4. nocnepoBaTenHo BbBeEXAaHe Ha Tpu rpewHun MNMUH;

70.5. HecnasBaHe Ha [lorosopa u/nnm HactoawmTe OB6LLM YCNOBUA OT CTpaHa Ha KaveHTa n/unun Kaptoabpskatens;

70.6. nony4yeHo NMCMeHO cboblieHMe B baHKaTa 3a Ha/I0XKeH 3anop NO CMETKUTE Ha KnuneHTa;

70.7.npn CbMHeHMe 3a HENPaBOMEpPHO M3MNoa3BaHe Ha KapTaTa;

70.8.3annaxa 3a curypHocTTa Ha KapTaTa;

70.9. npun cbmHeHue 3a ynoTpeba Ha KapTaTa c uen nsmama;

70.10. Mo BCAKO Bpeme Mo KenaHue Ha KameHTa ¢ nucmeHo 3asBneHue 3a 6710kupaHe, 6e3 ga e Heobxoaumo aa
noco4sa NpMymMHa 3a TOB3;

70.11. cnep nofaBaHe Ha MMCMEHO Npeau3BecTMe 3a NpeKkpaTABaHe Ha JJoroBopa OT KOATO U A3 € OT CTPaHUTE;

71. KapraTta ce aKTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHO/IOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/EeHUE OT
KnuneHta nunun KaptoabpikaTtena 3a aktuBnpaHe Ha KapTta, 610KMpaHa nopaaum:

71.1.70Ba Ye e 3abpaBeHa B TepMUHANHO ycTpolicTeo ATM;

71.2.nocnepoBatenHo BbBeAeHU Tpu rpewHun NMNH;
72. HKapraTta ce aKTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHOIOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/EeHUE OT
KnneHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KaveHTa, KapToabprkaTens nam TpeTo auue.
73. Kaprata ce akTMBMpa cnyebHo oT baHKaTa B HeobxoaMMuma 33 06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

73.1. nbpBOHAYanHo npegasaHe Ha KapTta Ha KapToabpkatens;

73.2. nony4aBaHe Ha CbObLEHNE 33 BAUTAHE Ha HA/I0XKEH 3anop No YCTaHOBEHMA OT 3aKOHa pej;

73.3. npeKpaTABaHe Ha CaHKLUMATa 33 HeM3Nb/HEHMETO Ha [loroBopa oT cTpaHa Ha KaneHTta n/unm Kaptoabpkatens;
74. HKaptaTa ce AeakTMBupa B Heobxoaumums 3a 06paboTKa TEXHONOTMYEH CPOK Ha e4HO OT CNeAHUTE OCHOBAHWUSA:

74.1.He ca U3BbLPLIBAHM OMEpaLMKM C KapTaTa MOBeye OT WeECT Meceua, CYMTAHO OT Meceua, B KOMTO cnepsa na 6bae

noAHOBEHA KapTaTa;

74.2. HenonyyeHa oT KapTtoabprkatens KapTta B CPOK OT WWECT Meceua c/ies U34aBaHeTo i;

74.3.n3paBaHe Ha HoBa KapTa, 3ameHALLa AelicTBalLaTa KbM MomeHTa KapTa;

74.4.BpblwaHe Ha KapTa c oTneyaTaHu rpewHn AaHHU NN TEXHUYECKM HEU3NPABHA;

74.5. npy nony4yeHo cbobuieHne, ye KapToabpsKaTensaT e NoYnHan,

74.6. cnep nonyyaBaHe Ha NMMCMEHO Npeau3BecTUe 3a NpekpaTABaHe Ha [loroBopa OT KOATO M [a € OT CTPaHUTe;
75. [eaktusupaHa KapTa He MorKe Aa 6bae NOBTOPHO aKTMBMPaAHa M cnesBa Aa bbae yHULOoKeHa.
76. TMpu yBepomsaBaHeTo Ha baHKaTa 3a 6/10KkupaHe Ha KapTtaTta, KapToabpikaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3MoXKHOCT HOMep Ha KapTaTa. YBegomaBaHeETO ce M3BbpLLUBaA Ha TenedoHn 070010000 (Vivacom) n 1721 (Al v Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo U AeHOHOLWHO Ha TenedoH 02/9624102.
77. baHKaTa BOAM pPerucTbp Ha BCUMYKWU MOCTLNWAW yBEeAOMAEHMA KaTo BAMCBA AaTa, 4ac U MMe Ha Juue, U3BbPLIMAIO
yBe4oMIeHMETO.
78. KnueHTbT, KapToabpiKaTenat uam TpeTo /vue e ANbXKeH Aa nojase B paboTHO Bpeme Ha baHKaTa NUCMeHO 3aABieHMe 3a
6n0KMpaHe Ha KapTaTa, B CPOK A0 TP paboTHM AHM OT yBeAOMABAHETO no TesedoHa.
79. B cnyyan ye KaptogbpiKaTenAt ce Hamupa B 4Yy*KOMHa MO Bpeme Ha MHUMAEHTA, TOW MOXKE O3 Ce CBbPKE AUPEKTHO Ha
6e3nnatHUTe TenedoHU 3a CMewWHM caydyanm ¢ GaHKOBM KapTu, YKa3aHW B CbOTBETHUTE MHTEPHET agpecn: www.mastercard.com,
www.visa.com. MNpenopbuntenHo e KaptoabpKaTenart ga uHGopmmnpa mectTHaTa NoAnLMA, 3a Aa NOAyYM CbAENCTBUE U LOKYMEHT
33 MHUMAEHTA.
80. baHKaTa cv 3anassa NpPaBoOTO MO BCAKO Bpeme fa M3MCKBa, 610KMpa u/unu aeaktmempa Kaprtata. B Tesu cayyam baHkaTta
yBegomaBa KauveHta 3a npegnpuetute  geicteua  no  TenedoH  wmu/mam  ypes SMS, e-mail, nucmo npeau
6/10KMpaHeTo/AeakTMBMPAHETO UM HEMOCPEACTBEHO C/ied ToBa.
81. baHKaTa cu 3ana3Ba NpPaBOTO MO BCAKO Bpeme fa 6n10KMpa goctbna o CmeTKata npu nopospeHue 3a u3nosi3BaHe Ha
CmeTKaTa ¢ uen nsmama.

VIl.4. U3spaBaHe Ha HOBa KapTta

82. baHkKaTa n3gasa Hosa KapTta B cnegHute cayyau:
82.1. cnyxkebHo, NpM U3TMYaHE CPOKA Ha BaIMAHOCT Ha cTapaTa (NogHoBsABaHe);

82.2.M0 ucKaHe Ha KaveHTa, cned nogasaHe Ha 3asssieHue no obpasey, Ha baHkaTta, Hanpumep B caydan Ha m3rybea,
OTKpaZHaTa uav nospegeHa KapTa (npeusaasaHe);

82.3.npu BpblLaHe Ha HOBa KapTa Cc oTneyaTaHM rpeLHn AaHHM UAK TEXHUYECKM HensnpasHa/HeyeTuma (npensaasaHe);

82.4. cnyxebHo, Npy CbMHeHWe 3a HenpaBoOMepHO n3non3eaHe Ha KapTaTta (NpensgasaHe).
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83. baHKaTta He noaHoBABa KapTaTa 3a HOB CPOK HA Ba/IMAHOCT B C/IEAHUTE CayYau:
83.1. He ca M3BbpPLUBAHM ONEepaLnmM C KapTaTa NoBeYe OT WeCT Mmecela npean meceua Ha NoAHOBABAHE;
83.2. HecnasBaHe Ha 3aab/KeHunATa Ha KanenTa u/mnm KaptoabpKaTtena ypeaeHu s pasaenu VIL8. Npasa v 3aab/KeHUA Ha
KnunenTa, VII.9. MpaBa v 3aabmkeHna Ha Kaptoabprkatens u VIL.10. OTroBopHOCTM OT HacToswmTe O6LWm ycnosus;
83.3. npu HenogHoBABaHe Ha KapTaTta 3a HOB CPOK Ha BaANAHOCT, [loroBopbT OCTaBa B cua No OoTHoweHune Ha CmeTkaTa. B
cny4vai ye KAMeHTHbT OTHOBO 3asBM M34aBaHE HA NNATEXEH MHCTPYMEHT, Ab/IXKM TaKca cbrnacHo TapudaTa.

VII.5. U3BecTABaHe
84. baHKaTa npepocTtaBA Ha KnaneHTa u BcuukM KapToabpikaTenu ycayra 3a M3BecTABaHE C KPaTKM TEKCTOBW CbOOLLEHMA uan
CbobLLEHMA HA eNEeKTPOHHa noLa (M3BecTaBaHe), 33 KOATO KAMEHTUTE Ab/XKAT Takca cbriacHo Tapudarta Ha baHkaTa.
85. K/iMeHTbT mMoXKe no BCAKO Bpeme Aa 3aABM MPOMAHA Ha AaHHW, OEaKTUBMPAHE WM BPEMEHHO CnupaHe Ha ycayrata
M3BecTABaHe. ToM MOXe MO BCAKO Bpeme Aa cmeHu B oduc Ha baHKaTa MobuaHMA HOmep, Ha KOWTO NoJslyvyaBa TEKCTOBUTE
CcbobLLEHMA 33 U3BECTABAHE, C APYr MO HErosa npeugeHKa. AKo OHNAMH NOTPEBMTE/ vma NpaBo Ha TaKkaBa 3aABKa, CbLMAT
MOKe 3 CMEHU MOBUIHMA HOMEp, Ha KOWTO ce NoJslydaBa TEKCTOBOTO CbobLieHMEe 3a U3BECTABAHE, C MOBWUAHMA HOMep 33
KOHTAKT, MOCOYeH B WCKAHETO 3a peructpauusa 3a yoayrata ,PaiidaiizeH OHNAMHY w/wuam B 3aBMCMMOCT OT BMZa Ha
M3bpaHOTO AONBAHUTENIHO CPEeACTBOTO 33 CUIYPHOCT NOCOYEHMSA B WMCKAHETO 3a peructpauusa 3a ycayrata ,PalidaiiseH
OH/IAMH“-  mo6uneH Homep 3a mosiyyaBaHe Ha SMS Kog npu w3bpaHa SMS aBTOpM3auMa MAM MOBWIEH HOMep 3a
nonydyasaHe SMS Kof 3a akTMBaLUMA Ha XapayepeH TokeH/CodTyepeH TokeH.
86. MN3BectABaHeTO NpeaoCcTaBA Bb3MOXHOCT 33 MOy4aBaHe Ha CheaHUTe BUAOBE U3BeCTUA:
86.1.3a BCAKa M3BbplUeHa TpaH3akuma Ha ATM/MOC, aBTopu3MpaHa B PeXUM OHANalH. Onepauma B PEXMM OHAaMNH
npeactasnasa onepauma c KaptaTa, Npu KOATO B peasiHO Bpeme ce nosyyasa ogobpeHune 3a onepaumata oT baHkaTa B
ponaTa M Ha musaaTen Ha Kaptata M no cmucbna Ha Hapeaba Ne 3 Ha BHbB 3a ycnoBusATa M pega 3a OTKpMBaHe Ha
NAATEXHN CMETKM, 33 U3MbJIHEHME HA MJIATEXHWN ONepaLmMn 1 3a U3MN0I3BaHE Ha MIATEXHN UHCTPYMEHTH;

86.2. npomsaAHa Ha cTaTyc Ha KapTaTta (akTuBMpaHe, 6noKMpaHe);

86.3. apyrw.

87. WsBectneto no un. 86.1 cbabpiKa cnegHaTa MHPopMaUmA: AaTa M Yac Ha onepaumsaTa, Cyma M BanyTa Ha onepauusaTta, ume
WAV afpec Ha Tbproseu, npuTtexasau, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no KaprtaTa cieg onepaumsTa.
88. 3a onepauun, Npu KOUTO He ce M3UCKBA 0a0bpeHMe OT aBTOpM3aLMOHHATA cucTema Ha baHkaTta (odnaliH onepauun), He
moraT Zia ce reHepupaT U3BECTUA NPY U3BbPLUBAHE HA onepaumATa; KnmeHTsbT ce nHpopmmpa 3a Tax ot M3snedeHumeTo.
89. baHKaTa He HOCM OTrOBOPHOCT 3a HenoaydeHuTe oT KameHTa/KapToabpiKaTens U3BecTMA B Yy»K6MHa, NPU HEBB3MOMKHOCT 33
[0CTaBAHE Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM HA MOBUIHN KOMYHUKALUUU/UHTEPHET YCAYTU.
90. baHKaTa He rapaHTMpa U He HOCM OTFOBOPHOCT, B C/IlyYail Ye AOCTaBYMKBLT HA MOBUIHU KOMYHMKALMU/MHTEPHET YCIyrn He
OCUTypU NOJly4aBaHETO Ha U3BECTMATA UK TE Ce MOJTy4aBaT CbC 3aKbCHEHME.
91. baHKaTa He HOCM OTFOBOPHOCT 3a NOrpeLwHo nogaseHun ot KnnmeHta nnu Kaptoabpkatens Homepa Ha MOBUAHN TenedoHu m
aJpecu Ha eNeKTPOHHa nouua.
VII.6. CurypHu nnawaHua B uHTepHet (3-D Secure)

92. C uen ga ocurypu AONbJAHUTENHA CUTYPHOCT 3a KapToabprKatenuTte npu u3BbplUiBaHe Ha NAaWwaHUA B MHTepHeT, baHkaTa
peructpupa BCUYKM n3gaaeHn Kaptu 3a ycnyrata CurypHm nnawaHma B MHTepHert (3-D Secure).
93. TMpu BCAKO nNjawWwaHe B MHTEPHET CTPaHWUM Ha Tbprosuu, yyacteawm B 3-D Secure nporpamu, KaptogbprkaTtenat
NoTBbPMKAABA OMNepaLmaATa, KaTo NOTBbPXKAEHUATA MOraT Aa 6b4aT OCbLECTBABAHM Ype3 BbBEXKAAHE Ha CMeLMasHO reHepupaHa
eHOKpaTHa Napona, M3non3BaHe Ha BUOMETPUYHM JAHHWU UAU APYT ocurypeH OT BaHKaTa HauMH, CbOTBETCTBALL, Ha AeMCTBALLOTO
3aKOHOAATENCTBO M CTaHAAPTUTE 33 MHOOPMALLMOHHA CUTYPHOCT. KNMEHTBHT MOXKe Mo BCAKO Bpeme Aa cMeHu B opuc Ha baHkaTa
MOBUAHMA HOMEP, Ha KOMTO MOJIy4YaBa CreLmasHO reHeprpaHaTa efHOKpaTHa Napona, ¢ Apyr no Heroea npeueHKka. Ako OHJ/TAMH
MNOTPEBEUTE/ vma npaBo Ha TakaBa 3asBKa, CbWMAT MOXKe A3 CMeHM MOBUIHUSA HOMEp, Ha KOWTo ce nonydaBa SMS naponaTa, ¢
MOBUAHMA HOMEP 3a KOHTAKT, MOCOYEH B MCKAaHeTO 3a perucrpauma 3a ycnyrata ,Paiidaiisen OH/TAMH“n/wnn B 3aBmucumoct ot
BMAa Ha M36pPaHOTO AONBJAHUTENHO CPEACTBOTO 3@ CUTYPHOCT, MOCOYEHUA B UCKAHETO 3a perucrTpauma 3a ycnyrata ,PalidaiseH
OH/IAMH“- mo6uneH Homep 3a nonyyaBaHe Ha SMS Koz, npu usbpaHa SMS aBTopu3aLMA UAM MOBUAEH HOMEpP 3a MoJslyYaBaHe
SMS Kop, 3a akTuBauma Ha XapayepeH TokeH/CodTyepeH ToKeH.
94. BaHKaTa He HOCK OTrOBOPHOCT M MOHeceHUTe 3arybu ca 3a cmeTKa Ha KaveHTa B c/lydalh HA HENPABOMEPHO M3NON3BaHE HA
KapTaTa B MHTepHET c/ej y3HaBaHe Ha KoZa/HaunHa 3a NOTBbP}KAaBaHe OT TpeTu nua.
95. baHKaTa He HOCW OTFOBOPHOCT M NOHeceHMUTe 3arybu ca 3a cmeTka Ha KnveHTa B ciyvai Ha:

a. HenosyyeH oT KapToabprKaTens Kog 3a NoTBbPMKAEHME B YyKOMHA, NPU HEBB3MOXHOCT 3a AOCTaBAHE HA U3BECTUATA OT

CbOTBETHUTE A0CTaBYMLM HAa MOOUAHM KOMYHUKaLMW;
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6. norpewHo nogageH ot Kaptogbprkatena Homep Ha mobuneH TenedoH.
96. [pu M3NbAHEHME Ha NALAHUA B MHTEPHET CTPaHMUM Ha Tbprosuu baHkaTa He npunara 3aabn604YeHO yCcTaHOBABaHE Ha
WAEHTUYHOCTTa, Ha KapToabpiKaTens B ciefHUTE Cayyau:
a. onepauuaTa He Hagsuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHa Ba/yTa) U KymynaTMBHaTa CTOMHOCT Ha
npeguliHUTe onepaumm 6e3 npuaaraHe Ha 3a4bNO60OYEHO YCTAaHOBSABAaHE HA MAEHTUYHOCTTA He Haasuwasa 100 espo (Mau
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa BasjlyTa) MAM BPOAT Ha NpeauwHUTE onepaumu 6e3 npunaraHe Ha 3aabnboYeHo
YCTaHOBABAHE Ha MAEHTUYHOCTTA He Ha4BMLLIABA NeT NoCcNeA0BaTeIHN onepaLmu;
6. KapToabpsKaTenart ce e perucTpupan 3a NosTapsAwWM ce onepaumm C e4HaKbB pasmep Mpu onpegeneH Tbprosew (Tun
aboHameHT UK Ypes cb3gaBaHe Ha Npodua Npu onpeaesieH Tbprosel);
B. OMepaumsaTa e C HACKA CTEMEH Ha PUCK CbIMACHO MEXaHU3MUTE 3@ MOHUTOPUHI Ha onepaumuTe npunaraHu ot baHkaTa.
97. baHKaTa He e CTpaHa B CMOPOBE 3a YC/J0BMATA HA NJAWAHETO, AOCTABKA, LLEHA, FrapaHLUMA, 3aCTPAaxOBKM M APYrU, KOUTO
KapToabp:KaTenart ypexaa SUPEKTHO C TbproseLa.

VII.7. Npasa u 3aabnkeHna Ha baHkaTta

98. [a uspage Kapta/v Ha umeTo Ha onpegeneH/u ot KnveHta KapTroabpykaTen/w npu ycnosusaTa Ha Hactoawmte O6wm
ycnoswms.

99. [a npegnara Ha KnneHTa OTCTBNKM WAW APYrN YCNOBWUA, ONpefeneHn KaTo NPOMOLMOHA/NHU, UK CheuunanHn YCNoBuA B
CbOTBETCTBME C BbTPELIHMTE NpaBuaa Ha baHKaTa, Ha Pa3IMyYHKU rPYNn KAMEHTU UM Npe3 onpegeneH nepuoga,.

100. [a He pa3kpwusa MWNH 3a KapTtaTta unm gpyr nogo6eH Koa, 0CBEH Ha camus KapTogbpkaTen.

101. la 6noKkMpa cBoeBpemeHHO KapTtata csief nosiydaBaHe Ha yBegomseHue Mo yn. 70 wauv OT TpeTto Avue, JOpU aKo
KapToabp:kaTenart e 4elcTBan yMULIAEHO UK ¢ rpyba HebpekHOoCT.

102. Oa vn3roTteA BCceKU oTyeTeH nepuos M3sneyeHne, cBbp3aHO € Nosi3BaHeTo Ha KapTtaTta npes npeaxoAHusa otyeteH nepuog. [a
Haumcnaga cnyebHo obuiaTa cyma Ha onepauuuTe, AbAKUMU TaKCH, IMXBU U APYrv pa3xoam Ha baHKaTa, cBbp3aHu € N0N3BAHETO
Ha KapTaTa, 33 cMeTKa Ha HaanyHocTTa no CMeTKaTa, @ Npu HeAOCTaTbyHA HA/IMYHOCT, 3@ CMEeTKa Ha Hepa3pelleH oBbpapadT no
CmeTKaTa.

103. [a npeaocTaBsA Ha KapTOBWUTE OopraHuM3auuu, KapToeute onepaTtopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapTos onepatop) uMHpopmaumsa 3a HanuyHocTTa no CmeTKaTa M pasmepa Ha OMNepaLMOHHUTE JIMMUTH,
CBbp3aHKU C n3nonssaHeto Ha KapTtaTta, 3a KoeTo KnneHTa gaBa CBOETO HEOTMEHMMO Cbr/lacve ¢ NoAnucBaHeTo Ha Jorosopa wu
HacToswmTe 06K ycnosus.

104. Ja ocyeToBOAABA ONepaLmnTe, KOUTO KapToabprKaTeNAaT e U3BbpLUMA, B pefa Ha NOCTbMNBAHE Ha 3aABKUTE, OCBEH B Cayvaute
Ha NPUHYAUTENHO U3MbJIHEHME.

105. la KopurmMpa TexXHUYeCcKM MPOMYyCKM NPU OCYETOBOAABAHE HA ONepauuyM WAW TPewHO OCYEeTOBOLEHW onepauuu, KaTo
aebutupa/kpeanTtupa CmeTkata, 3a Koeto KnneHTa faBa CBOETO HEOTMEHMMO Cbraacue ¢ NoAnuceaHeTo Ha Jorosopa.

106. [a nogabp:ka B 5-roguLieH CpoK 3anmncaHa MHbopmaLma, KOATO NO3BO/IABA NPOC/aeAABaHe Ha onepauuuTe.

107. Oa 3ano3HaBa KnueHTa € BMAA W pa3smepa Ha AbKUMMUTE NIMXBU U TaKCK, cbrnacHo Jorosopa v Tapudata Ha BaHkaTa u
Cbr1aCHO NPaBMIATA HA KapTOBUTE OpPraHu3aLmu.

108. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKAXKe CKAtouYBaHe Ha [lorosop v M3gaBaHe Ha KapTa, 6e3 fa nocoysBa OCHOBAHMATA 3a TOBA.
109. baHKaTa MMa npaBo cayxebHo u 6e3 npegussecTne Ao KapToabprkatens ga 3akpue CmeTKkaTa nNpu npekpaTaBaHe Ha
McKaHeTo-40roBop Ha OcHOBaHMe Y. 62, u3p. Bropo, 1 un. 63, nsp. Btopo, ot HacToAwmTe O6WwM ycnosus.

VII.8. NMpaBa u 3aabaxKeHna Ha KaneHta

110. [da 3aABM U3gaBaHe Ha HeorpaHuyeH 6poit KapT Ha NOCOYEHN OT Hero sinua.

111. Na 3ano3Hae KaptoabpyaTtena/ute c npasunata 3a nonssaHe Ha KapTata/uTe, KakTo M C npasBaTa M 3aAb/KeHMATa Ha
KapTtoabprkaTtens.

112. KAMEHTHT MMa NpaBo Aa U3BbPLUM ONMMUCAHWUTE B HACTOALLMSA YNEH AENCTBMA, KaTo NoAaBa NMCMEHO 3aAB/eHne B baHKaTa:
AeakTuBuMpa BcAKa KapTa, usgageHa kbm CmeTkata;

610KMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;

onpeaena u NPOMeHsA NapameTpuTe 1 onepaumoHHUTE TMMUTU Ha BCAKa KapTa;

novcKa npeusgasaHe, B C/lyYait Ha u3rybsaHe unu Kpaxkb6a Ha Kapta/u;

noucKa npeusgasaHe, B CAydait Ha YHULLOXKaBaHe UM noBpexaaHe Ha KapTa/u;

©R Do

113. KnaneHTsbT Mma npaBo ga 6710KMpa uanM nNpekpaTy NoA3BaHETO Ha BcsiKa KapTa, 6e3 cbrnacneto Ha KaptogbprKatenute, no
BCSKO Bpeme OT AeMCTBMeTOo Ha [loroBopa, KaTo OTnpaBM NUCMEHO 3asBaeHue Ao baHkara.

114. KnnmeHTHT Nnoema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUA, M3BbPLUEHU C BCsiKa KapTa.

115. BcnuKu onepaumm 1 Takem No onepaumu, u3BbpLlUeHn ¢ BcAKa KapTa, ca 3a cmeTka Ha KnneHTa.

116. [la noMcKa NnpomMAHa Ha NapamMeTpuUTe U ONepaLnMoOHHUTE IMMNTK 3a AageHa KapTa, KaTo nogasa 3asaBaeHue B baHKaTa.

117. Bcaka Kapta ce nony4yasat oT KapTogbpKatena, onpegeneH ot KnmeHra.
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118. EanHcTBEHO KNMEHTHT MMa NpaBo Aa NPOMEHA OnepauMoHHUTE IMMUTK 3a BCAKa KapTa.

119. Oa nonyyasa M3BnevyeHnA 3a onepauumTte no nsgaseHute Kaptu, kato 6e3 HeocHoBaTesiHO 3abaBAHe yBeaomM BaHKaTta no
ycnosuATa Ha 4n.139 n 140.

120. Aa ocurypsABa AOCTaTbyHA HaaMyHOCT nNo CmeTKaTta, 3a A3 MOKPMBA TOYHO M HaBpeme 3a4bJ/IKEHMATA, Bb3HUMKHAAW BbB
BPb3Ka C U3BBPLUEHN ONepaLmn U CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCUMOHM, CbIIacHO AeMcTBalLaTa KbM MomeHTa Tapuda Ha
baHkara.

121. [la 3annawa cymaTta Ha onepauuuTe, Ob/XKUMUTE TaKCWU, INXBU U APYrK pa3xoam Ha baHKaTta, cBbp3aHM C NONA3BAHETO Ha
BCAKa KapTa, cbrnacHo Jorosopa, Tapudata Ha baHKaTa 1 npaBuaaTa Ha KapTOBUTE OpraHM3aLLMK, KaTo AaBa CBOETO HEOTMEHUMO
cbrnacue ga 6vaaT cbbupaHu cny>KebHo 3a cMeTKa Ha HaanyHocTTa no CmeTKaTa, @ NP HeJoCTaTbYHA HA/IMYHOCT, 33 CMETKA Ha
HepaspeweH oBbpApadT no CmeTKaTa.

122. KAaneHTbT AaBa CBOETO HEOTMEHWMMO Cbraacue BaHKata cnyebHo aa cbbupa cBOMTE B3eMaHWA, NPOU3TMYALLM OT U BbB
BPb3Ka ¢ [loroBopa OT BCMYKM HEroBM CMeTKM npu BaHKaTa u/vnn fa npuxBaHe B3eMaHWATA CM Cpelly BCAKAKBM aBOapu Ha
KnneHTta npu Hea.

123. KoraTo cbbupaHeTo Ha B3emaHuATa no 4n.122 no-rope ce M3BbPLLBA OT CMETKM B YyXKAa BasyTa, pa3/inMyHa OT BaayTaTa Ha
KapTaTta, obmAHaTa ce M3BbPLUBA NO CbOTBETEH Kypc Ha baHKaTa 33 AeHs, B KOWTO ce ocbliecTBABa CbOMpaHeTo, KaTo KypcoBuTte
pPa3/IMKKM ca 33 CMeTKa Ha KnmeHTa.

124. [a yBepommn He3abaBHO baHKaTa 33 HAaCTbMNW/IM MPOMEHW B MbPBOHAYa/IHO NOMbAHEHUTE AAHHW. B NpOTUBEH C/lyyald BCUYKM
yBeOOMJIEHMA, U3BAeYeHMA U Ap., u3npateHn oT baHkaTa Ha agpec, nocoyeH B MckaHeTO-#OroBoOp, Ce CYMUTAT 33 HALNIEKHO
BpbYEHM C U3NpaLlaHe Ha agpeca.

125. Oa yBepomu nucmeHo baHkaTa B eAHOMeECEYEH CPOK Npeau U3TUYaHe CPpOoKa Ha BaAWAHOCT Ha BcAKa KapTa, B ciyyal ye He
enae 1a Aa my 6bae NoAHOBEHA 32 HOB NEPUOA,

VII.9. NMpaBa u 3agbnkeHna Ha KaptoabpKatena
126. [a non3ea Kaptata camo AMYHO B CbOTBETCTBME C JloroBopa, HactoAwmTe O6LWM ycnoBma 1 Aa A Nasu € rpuxKata Ha fobbp
CTOMaHMUH.
127. Na nonsBa KapTata cbobpasHO YroBOpPEHWMA HauMH W LEeAM, KaTo He NpoTMBOAENCTBA C TOBa HA ObArapckoTo
3aKOHOZATENCTBO, BKAOYUTENHO Ype3 NOKYMNKWN U NAAWaHuA, 3abpaHeHun oT Hero.
128. [a nonyun uspaneHata/npensgageHata/nogHoseHata My KapTa He No-KbCHO OT LWeCT meceLa oT u3gasaHe Ha Kaprarta.
129. [a nasu B TaitHa cBoA MNH 1 aa B3eme BCUYKM HEOHXOAUMU MEPKM CPELLY Y3HAaBAHETO My OT TPETU NLa.
130. Ja He 3anucea cBoAa MUH, apyr nogobeH Kog UAn yaocToBepuTesHa MHGOPMaLMA NO HauyMH, KOWTO [AaBa Bb3MOMKHOCT 3a
Y3HaBaHeTO My OT APYro /nue, BKAOUYUTENHO BbpXy KapTaTta nav KakBaTo 1 Aa e Apyra Bel, KOATO HOCKU 3aeaHo ¢ KapTaTa.
131. [a un3sbpwsa onepaumnm ¢ Kaptata cbrnacHo yn. 58, npu goctatbyHa HaanYHocT no CMeTKaTa Hag MUHUMANHUA HEeCHUXKaem
OCTaTbK, HO He noseyve oT oA0bpeHNTe OT baHKaTa onepaunoHHU TUMUTK.
132. Ja ysegomu He3abaBHO baHKarTa 3a:

1. YHULLOXKaBaHe, u3rybsaHe, Kpaxkba, oTHemMaHe Mo APYr HauyuH, NOAMNPaBsAHe WMAW WU3MNOA3BaHe Mo Apyr
HenpaBoMepeH HauuMH Ha KapTata, KakTo 1 y3HaBsaHe Ha MMUH oT TpeTo nunue;

2. M3BBLPLUBAHETO Ha OMepauus, KOATo He e ogobpeHa oT KapTogbpraTens;

3. yCTaHOBEHA OT HEro rpeLuka npu oTpasssaHe Ha onepauunTe ¢ Kaprtata ot baHkara.

VII.10. OTroBopHOCTH
133. U3pgaBaHeTO M N0N3BaHETO Ha BCAKa KapTa ce n3BbpLuBa Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnneHTa.
134. KAMEeHTBLT HOCK OTFOBOPHOCT 3@ BCUYKM Bpeau UAU LWETHU, HAHECEHW NPW NOA3BAHETO Ha BCAKA KapTa.
135. KAneHTbT noHacA BCUYKM 3arybu, CBbpP3aHU C HepaspelleHW MaTeXKHW onepauuu, NpousTUYallM OT M3NOA3BaHETO Ha
nsrybeHa, OTKpagHaTa WAM He3aKOHHO npucBoeHa KapTa, Korato Kaprogbpatenar/ute He e ycnan 4a  3anasu
NepCOHANN3NPAHUTE 3ALLUTHUN XapaKTEPUCTMKUN HA KapTaTa.
136. bBaHKaTa He HOCW OTFOBOPHOCT, aKO NojageHaTa OT TPETO /iMUe MUCMEHO 3asB/ieHMe WAWM cboblieHue no TenedoH 3a
n3rybsaHe, Kpaxkba, oTHeMaHe Ui N3nos3BaHe No ApPYyr HEMPAaBOMEPEH HauMH Ha KapTaTta e c HeBAPHO CbabpKaHWe M baHKaTa e
npegnpuena HeobxoanmmuTe mepku 3a 61okmpaHeTo Ha KapTtata. baHKaTa He HOCKM OTFOBOPHOCT 3a Bpeau, 3arybu nam nponycHatm
Nnon3un, KOMTo 6Uxa MOrnM Aa Bb3HWMKHAT OT TOBa.
137. baHKaTa He HOCW OTrOBOPHOCT, aKO TbProBel, WAM TbProBCKa OPraHM3auma NO HAKAKBa MNPUYMHA OTKaXKaT Aa npuemat
nnawaHe ¢ KapTtaTta, KakTo U B Cay4Yalt Ye MHMUMKMpaHo oT KapToabprKaTena nnawaHe He MoxKe aa 6bae M3BbpueHo ¢ Kaptata no
TEXHUYECKU, KOMYHUKALMOHHU UM APYTY NPUYUHU, U3BBH KOHTPO/A Ha baHKaTa.
138. baHKaTa He HOCKM OTrOBOPHOCT 3a CAE/KM, NPU KOUTO NAaLLAHETO e M3BbpleHo ¢ KapTa. ToBa ce OTHACA 3a BCUUYKU Bb3MOXKHU
M AONYCTUMU PEKNaMaLmMM Ha NAATEHWN CTOKM UAKN YCAYTU, KaKTO U NPU APYIM CMOPOBE, KOUTO Ce yperKaaT NPAKO CbC 3acerHartaTta
HacpellHa cTpaHa.
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VII.11. Pa3pelwaBaHe Ha cnopoBe, cBbp3aHu ¢ Kaprtata

139. KnneHTbT cnegpa Aa Bb3pasn nped baHKaTa cpelly HepaspeleHn M HETOYHO M3NbAHEHM onepaumn, KOUTO ce CbAbpPrKaT B
M3BneyeHneto, 6e3 HeocHoBaTeNHO 3abaBsAHe, HO He NO-KbCHO OT 45 AHW OT AaTaTa Ha 3aAb/KaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha TO3M CPOoK, baHKaTa MoKe [a 0CTaBM Bb3pakeHneTo 6e3 otroBop. CmsTa ce, e KAMeHTbT e y3Han 3a HepaspelweHaTa
WAW HETOYHO M3MbAHEHa onepauusa Hal-KbCHO C MOMyYaBaHe Ha MeCcevyHOTOo M3BneyeHwe no 4n.46 u/uan B cayyan ye e
MHbopMupaH ¢ SMS UM no Apyr HaumMH OT CTpaHa Ha baHKaTa. KnMeHTLT cnepBa Aa nojage Bb3paxKeHWe B MMCMEH BUA, B 0PUC Ha
baHKaTa. 3a HEO6OCHOBaHUTE peKklamaLMm Ha onepauum KAMeHTLT 3annalia Takca, CbrnacHo AeicTBalLaTa KbM MomeHTa Tapuda
Ha baHKarTa.
140. KAnMeHTBT MMa npaBo Aa Moucka oT baHKata B CpoK Ao 56 AHM OT gatata, Ha KoATo e 6una 3aabakeHa CmeTKara,
Bb3CTaHOBABAHE Ha LAMaTa CyMa NO Beye M3MbJHEHA M pa3pelleHa naaTeXHa onepauusa, Korato TA € HapedeHa OT Uau 4ypes
Tbproseua (NosiyyaTens) v ca cNnaseHun cnegHuUTe ycaoBua:
a. Kbm MOMEHTa Ha AaBaHe Ha pa3peLleHMEeTO 3a U3MbJHEHME Ha NJaTeXKHaTa OMepaLns He e NOCoYeHa HelHaTa ToYHa
CTOMHOCT, U
6. CTOMHOCTTa Ha NiaTeXXHaTa onepauusa HagBuWwaBa o4akBaHaTa oT KapToabpikaTensa CTOMHOCT € Offies, Ha HerosuTe

Npeaxo4HWU pa3xoam 3a NoA06HU onepaunn 1 Apyrm cneunduyHm 3a ciyyaa obctoaTencrsa.
141. PasrnexaaHeTo Ha Bb3Pa’KeHMATA Ce M3BbpLIBA Cropes MpaBuaaTa Ha KapTOBWUTE OpraHM3auum M pasnopeaduTe Ha
HALMOHANHOTO 3aKOHO4ATENCTBO.
142. MNpw pasrnexgaHeTo Ha NOCTbNUAM Bb3paxKeHua oT KameHTta, baHKaTta Mma NpaBo Aa M3NCKBA M caenBa Aa NoJyyn B CPOK OT
5 paboTHM AHW AONBAHUTENHN AOKYMEHTU N MHPOPMaLUA, HEOBXOAMMM 33 YA0CTOBEPABAHE Ha Bb3ParKeHMETOo Npea HacpeLwHaTa
cTpaHa. Mpu Henony4aBaHe Ha MCKaHaTa MHGOPMAaLMA/LOKYMEHTAUMA B MOCOYEHMA CPOK, baHKaTa MMa mpaBo 4a npeKkpaTu
pa3sriexaaHeTo Ha NO4ALEHOTO Bb3parkeHue.
143. Korato KnMeHTbT TBbPAY, Ye He e paspeLlaBan U3Mb/HEHMETO Ha MIAaTEXXHA Onepauunsa Uan Ye e HaauLe HeTOYHO U3Mb/IHEHA
nnate)Ha onepauua, KAMeHTbT HOCM [AOKas3aTe/ICTBEHaTa TEXEeCT MPU YCTaHOBABAHETO Ha aBTEHTMYHOCTTA Ha MJaTeXHaTta
onepaumaA, KakTo M 3a TOBa, Ye onepaunATa He e 3acerHata OT TeXHMYecKka nospeaa WauM Apyr HeaoCTaTbK. PermctpmpaHeTo ot
baHKaTa M3non3BaHe Ha KapTaTa e A0CTaTbYyHO A0Ka3aTe ICTBO, Ye NJiaTeXKHaTa onepauns e buna paspelleHa ot KaneHTa.
144. baHKaTa ce Npou3Haca C MMCMEHO peLleHne NO NOCTbNUAOTO Bb3paXKeHMe B onpeaeneHma oT 3aKOHa 3a NAaTeKHUTE yCayru
W nnaTexxHuTe cuctemu (3MYMC) cpok.
145. MNpu nonyyaBaHe Ha A0OKA3aTe/ICTBA, YAOCTOBEPABALLM HEOCHOBATE/IHOCT Ha Bb3paxKeHueTo, baHkaTa Aebutupa caykebHo
CmeTkaTta Ha KnmeHTa ¢ Bb3CTaHOBEHA OT HeA CyMa BbB BPb3Ka € Bb3paxeHueto. C noanucBaHeTo Ha [lorosBopa, KnneHTbT Aasa
cBOEeTO 6e3yCc/NOBHO Ccbrnacue 3a AebutnupaHe Ha CMeTKaTa B T€3u C/yyau.
146. Mo unckaHe Ha KnueHTta, BaHKaTa uMHMUMMpPa apbuTpaxkHa npoueaypa Npej KapTOBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCMOPEHO NAaLWaHe, KaTo BCUYKM TaKCK M pa3xoam ca 3a CMeTKa Ha KauneHrTa.
147. baHKaTa yBegomsaBa KnneHTa 3a BCUMYKM NpeanpuemaHu AeNcTBUA, KOUTo Buxa A0Benu A0 3aAb/IKeHWe 3a 3aniallaHe Ha
AOMbAHUTENHM TaKCU M pa3xogm oT KnmeHTa.
148. Korato pelueHMeTo He yaosnetBopsABa KiveHTa, cnopbT MoXKe ga b6bae OTHeceH 3a pasrnexgaHe oT MNomuputenHaTta
KOMMCUS 33 NIATEXHU CNOPOBE CblnacHo pasnopeabute Ha 3MYIMC u MpaBuaHKKa 33 genHocTTa Ha MNoMmupuTenHaTa KomMucKus 3a
NAaTeXHU cnopose.
149. MomnpuTenHaTa KOMUCUA Pasriexaa Bb3paXKeHUs, KOUTO He ca OTHECEHM 3a pa3pellaBaHe npeg cba, apbuTparkeH cba UAU
Apyra noMMpuTenHa MHCTUTYLMA, KaKTO M aKo HAMA CKAloYeHa cnoroaba ¢ gpyraTta cTpaHa.

VII.12. CpokK Ha [lorosopa. lNpekpaTtasaHe. U3smeHeHue
150. CpoKkbT Ha gevicteue Ha [loroBopa 3a AebuTHa KapTta e Tpu rogMHu. CpoKbT ce NOAHOBABA aBTOMATUYHO 3a HOB Mepuog, B
C/Nly4aM Ye HUKOA OT CTPAHUTE He ro e NPeKpaTuIa eaHOCTPAHHO.
151. loroBopbT MOXKe Aa 6bae NnpekpaTeH No B3aMMHO Cbrnacue Ha CTPaHMTE MO BCAKO BPeMe.
152. loroBopbT MOKe Aa ce NpeKkpaTu no uckaHe Ha KnueHTa cnep egHOMeECEYHO NMUCMEHO Npeau3BecTe Mo BCAKO Bpeme Ha
nencteme Ha [loroBopa v npu ycnosue, ye KAMEHTHT e Noracun BCUYKMU CBOM 334b/IKEHMA KbM baHKaTa.
153. KAneHTbT HOCKM OTTOBOPHOCT 3a BCUMYKWM Onepauun, u3BbplieHn ¢ Kaptata ciep gatata Ha nogaBaHe Ha npeausBecTue 3a
npekpaTaABaHe Ha [lorosopa.
154. BaHKaTa UMa NpaBo eAHOCTPaHHO 6e3 NnpeansBecTMe Aa NpekpaTu Jlorosopa Npu HecnasBaHe Ha KOETO U Aa € 3afb/IKeHue
n/mnm otroBopHoCT no Jlorosopa u HactoswmTe O6LWM yCA0BKA OT CTpaHa Ha KaveHTa.
155. baHKaTa uma npaso egHOCTpaHHO 6e3 npeamssecTve ga npekpatv Jorosopa ako KapTtogbpskaTten/wte He e/ca noayunn/u
KapTa/u cnep ustMuaHe Ha WeCT Mecela, CYMTAHO OT CK/oYBaHETO Ha [Jorosopa uamn npensaasaHeTo Ha KapTarta/ure.
156. baHKaTa MMa NpaBO eAHOCTPaAHHO A3 npekpatu [lorosopa, 6e3 ga nocoyBa OCHOBAHWE 3a MPEKPATABAHETO, KAaTo yBeLOMMU
KnneHTa cbobpa3HO 3aKOHOYCTaHOBEHMUSA pes.
157. AKo KnueHTBbT 3aKkpue cBouTe KapTu, TOW He ce ocBobokaaBa OT 3a4b/IKEHWETOAa NOoracu BCUYKM CBOM ObJFOBE KbM
baHKaTa, cBbp3aHKU € NON3BaHe Ha BCAKa KapTa.
158. Korato baHKaTa pa3swwupsaBa obxBaTa Ha ycayruTe, KOMTO mMoraT Aa ce u3nonssat ¢ Kaprtata, ce cumta, ye KaneHTsvT e gan
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Cbrnacue 3a ToBa, KOraTo ako e HeobxoaAnMo, 3aAaBmM ycayrata B oduc Ha baHKaTa UK Ypes3 TEXHUYECKU CPeACTBA 3@ KOMYHMKaLMA,
KaKTO M KaTo M3N0N3Ba HOBATa yCayra 3a Mbpsu MbT.

159. 3akpuBaHeTo Ha CmeTKaTa M pasnopexaaHeTo cbC cpeacTeata no CmeTkaTta, NP HaaMuMe Ha TakuBa, ce gonycka 30 aHu
cnep npekpaTasaHe Ha [Jorosopa, HO He Mpeay OCYETOBOAABAaHE Ha BCUYKM OMepaumu, M3sbplieHn ¢ KapTata/uTe, KakTo U Ha
BCUYKU APYTU OBIKUMU IMXBU, TAKCU U KOMUCUOHW, CBBP3aHN € n3nosi3BaHe Ha KapTara.

C nopaBaHe Ha NpeaM3BecTMeTo/yBeaoMNEHMETO 3a 3akpmBaHe KapTtaTa/KapTuTe, npaBoTo Ha KapToabpikatens/ute 3a nonssaHe
Ha KapTaTta/KapTute ce npeKkpaTasa. KapTtata/ute ce aeakTMempart. BcMukM B3emaHua Ha baHKaTa cTaBaT USUCKYEMMU.

VIIl. TAKCWU, KOMUCUOHWU, TNMXBEHU NMPOLLEHTU U OBMEHHU KYPCOBE

160. BbB Bpb3Ka C NpeaoCcTaBAHETO Ha naaTexkHu ycayrn BAHKATA cbbupa Takcu M KOMUCUOHM, cbriacHo Tapudara 3a TakCuTe U
KOMUCUMOHUTE Ha PaidaitseHbaHK (Bbarapus) EAL 3a topuANYECcKM MLA U eAHOMYHWU TbProBLMW; Onpesens SIMXBEHU MPOLEHTH,
CbrNacHo UNHOOPMAUMOHHUA IMXBEH OIONIETUH 33 BNOXUTENUTE HOPULMYECKM AMLA U eAHOANYHW TbProsuu; U OOMEHHUTE
KypcoBe, 06aBeHU B canoHuTe Ha BAHKATA u B MHTepHeT cTpaHMuaTa Ha BAHKATA - www.rbb.bg.
161. NMpomeHnTe B 0OMEHHUTE KYpCOBE Ce npuaarat HesabasHo 1 6e3 NnpesBapuUTENHO YBEAOMNEHME.

161.1. Korato npomeHuTe B AuMxeBata ca no-6naronpuatHu 3a K/IMEHTA, Te ce npunarat 6e3 npegBapuTenHo

yBegomneHune

162. KIMEHTBT ce cunta MHPopmMpaH 3a npomeHuTe no 4Ya. 161 no-rope c ob6sBABaHETO MM B canoHMTe Ha BAHKATA u
ny6/IMKYyBaHETO UM HA MHTEPHET CTpaHULaTa Ha “PaitdaiizeHbaHK (Bbarapusa)” EAL — www.rbb.bg.
163. MNpomeHuTe B Tapudata 3a TaKCUTE U KOMUCUMOHUTE Ha PalidaiizeHbaHK (Bbarapua) EALL 3a topuaNYECcKU anMua U eaHONNYHU
Tbprosum, U 8 UHGOPMaLMOHHNA NNXBEH BIONIETUH 33 BAOKUTENNUTE IOPUANYECKM NMLA U eAHONNYHU TbProBLMW, Ce U3BbPLUBAT U
B/1M3aT B cM1a No oTHoleHue Ha K/IMEHTA cbrnacHo pasnopenbute Ha yun. 161.1. u un.265.
164. Mpw nnaTteKHU onepaummn, KOUTO Ce M3BBbPLLBAT BbB BaslyTaTa Ha Abp)KaBa YeHKa, 1 Npu Komto Kakto BAHKATA Ha nnaTteua,
Taka n BAHKATA Ha nonyyatensa ce HamupaT Ha TepuTopumATa Ha EUM, nonyyaTenaT no NnnaTeXHOTO HapeXaaHe 3annalla TakcuTe,
Obmkumn Ha BAHKATA Ha nosny4yaTtens, a naatewbT 3anaala TakeuTe, Agbaxnmn Ha BAHKATA Ha nnateua — Kiaysa 3a cnogesieHu
pa3sHocku (SHA).
165. MNMpn nnatexHM onepaumm, KOUTO Ce U3BBPLUBAT BbB BaNyTa, Pa3/iIMyHA OT BaslyTaTa Ha AbprKasa YneHkKa, n Korato BAHKATA
Ha nnateuya n BAHKATA Ha nonyyatena ce HamupaT Ha TeputopuaTta Ha EWNM, nonyyatenaT 3annawa TakcuTe, Ab/AXKMMU HA
BAHKATA Ha nony4yaTens, a naaTeubT 3anjawa TakcuTe, Abmkumn Ha BAHKATA Ha nnateua — Kaaysa 3a CnoAesieHn pa3HOCKM
(SHA).
166. B cnyyai, ye BAHKATA Ha nony4yatens e u3sbH EUM, KAMeHTbT MOKe fa Hapexaa NpeBoam C Kaysu 3a PasHOCKM M3LAO 33
cMmeTKa Ha nnateua (OUR), usuano 3a cmeTka Ha nonyvatena (BEN) uam cnogenexu (SHA).
167. B cnyyauTe, KoraTo npwu ocblecteasaHe Ha MO, BAHKATA no HapexgaHe Ha K/IMEHTA Tpabsa ga npesanytupa cymute no
MO, BAHKATA we u3BbpwWKM 0bMsHATA NO CbOTBETHUA Kypc Ha BAHKATA 3a pgeHs, B Konto ce ocbuiecteasa MO. BAHKATA
ny6iMKyBa 06MeHHMTE KypcoBe Ha MHTEPHET caiiTa CU U MM NPeAoCcTaBsA Ha KAWEHTUTE cM B BaHKOBUTE CM Ca/IOHM.

IX. PAMDAN3EH OHNANH

168. HactoawuTe O6LWM ycN0BUA pernameHTMpaT OTHOLEHUATa mexay PalidaiizeHbaHk (Bbarapua) EAL, HapuyaHa No-HaTaTbK
BAHKATA 1 KNIMEHTA - topuanyecko auue, TUTYAAp NO CMETKU ¢ AocTbh B Palidaitsen OHMAMH u OHNAMH NMOTPEBUTEN —
dU3MYECKOo MLe, OTOPM3NPAHO A3 U3BbLPLLBA CMPaBKU — NacMBEH AOCTbN M/WMAW Aa M3BbPLUIBA CNPaBKM U Aa NOANUCBA U M3NpaLLa
HapeXaHWA 32 NNATEXHN onepaLMmn — akTUBEH AOCTbI.
169. YcnyraTta, npeanaraHa ypes efieKTPOHeH KaHan 3a aoctbn oT BAHKATA, Koato e npegmeT Ha HactosAwmTe O6bwu ycnosus e
NPOoAYKTbT UHTepHeT 6aHKMpaHe (4pe3 MHTEpPHeT CaWT Ha yc/ayrata MAM 4Ypes CrneuManu3npaHo NpUIoKeHME 33 MOBUAHU
YCTPOMCTBA), HapWyaH No HaTaTbK “Paiidaiisen OHJIANH”.
170. “PaiidaiiseH OH/IAWMH” npepanara ciegHUTE Bb3MOXKHOCTH:

® [Tony4aBaHe Ha MHPOPMAUMA 3a aKTyasieH 6anaHC No CMETKU.

® [TonyyaBaHe Ha MHPOPMALMA 33 ABUNKEHUA U U3BNEYEHUA MO CMETKMU.

o lHbopMauuma 3a BaNyTHWU KypcoBe; A0roBOPHN GOHA0BE; AENO3UTU U KPeanuTH

® HaperkaaHe Ha NAalWwaHna B 1IeBa U Yy A3 Ba/lyTa; HapeXAaHe 33 M3aaBaHe Ha 6aHKoBa rapaHumA

e [TpaBa 3a ynpasaeHWe Ha KapTu u ap.

171. ENeKTPOHHUAT KaHan 3a goctbn “PaiidaiiseH OHMAMH” — 6aHKMpaHe Ypes MHTepHeT callT Ha ycayrata npegnara chefHuTe
Bb3MOXKHOCTHU:
171.1. KaKkTo 3a noTpebuTtenu c nacneeH JOCTbM, Taka 1 3a NOTPEeObUTENM C aKTUBEH AOCTLN:
o [lonyyaBaHe Ha MHGOPMALMA 33 aKTyaneH b6anaHc No cmeTKa/u.
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e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHWA W M3BJIEYEHMSA MO CMETKa/u.
® lHbopMaLMA 33 HANMYHOCTU U ABUKEHWA MO BAHKOBU KapTy.
e IHpopmauma no AenosnTu
e IHpopmauma no kpeauTn
® /IHpopmaumA 3a BanyTHM KypcoBe
o /IHpopmauma 3a 40roBopHU PpoHaoBE
e Cb3gaBaHe W Npernes Ha eNeKTPOHHM 3aABKM 32 6AHKOBU NPOAYKTU U YCAYTn:
e TerneHe Ha cymu B 6poi
e OTKa3 OT XapTUEHO U3BieYeHne
e 3aABKa 3a [MakeTHa nporpama /Bb3MOXKHOCT camo 3a KauveHTn lOpuanuecku nvua B cermeHT ,Manku npegnpuatma“, c
roauieH o6opoT fo 2 MaH. nesa/
e HapexaaHe 3a n3gasaHe Ha 6aHKOBa rapaHums (aBTOPU3MPAHO M NOAMMCaHO CbC SMS/TOKEH) M HapexaaHe 3a NPOMsHa Ha
nsgaseHa 6aHKoBa rapaHuma (aBTopM3npPaHo U NognucaHo ¢ SMS/TokeH)/Bb3MOKHOCT camo 3a KnneHtu lOpuanyeckmn amua/
e HapexaaHe 3a usgasaHe Ha akpeauTue (aBTOPM3MPAHO M NoAanMcaHo cbC SMS/TOKeH) 1 Hape)KaaHe 3a NPOMAHa Ha M3ganeH
aKkpeanTMB (aBTOPM3MPaAHO M NOANMCAHO cbC SMS/TOKeH) /Bb3MOXKHOCT camo 3a KnameHTn KOpuguueckn anua/
e HapexaaHe 33 u3gaBaHe Ha 6aHKoBa rapaHuma (MOAMMCaHO C KBaAMOULMpPAH eNeKTPOHeH MOAMWUC U aBTOPU3MPAHO CbC
SMS/TOKeH) 1 HapeskgaHe 3a NpomMAHa Ha M3gageHa 6aHKoBa rapaHuma (NoANUCaHo ¢ KBanudUUMPaH eNeKTPOHEH NOANUC U
aBTOPM3NPaHO CbC SMS/TOKeH) /Bb3MOXHOCT camo 3a KaneHtn lOpuanueckn nmua/
e HapeaaHe 3a M3gaBaHe Ha akpeanTve (MOANNCAHO C KBaAUPULMPaH eNeKTPOHEH Noanuc 1 aBTOPM3NPaHo cbC SMS/ToKeH) n
HapexgaHe 33 NPOMAHA Ha M3ZadeH aKkpeauTuB (nognucaHo ¢ KBanuduuMpaH eNeKTPOHEeH MOAMUC M aBTOPMU3MPAHO CbC
SMS/ToKeH) /Bb3MOKHOCT camo 3a Kanentu KOpuandecku anua/
® /cKkaHe 3a ycBOAIBaHe Ha KpeauT
® 3aABKa 3a onepauumn No KpeauT, KOATO BKAKOYBA C/iegHUTe npaBa: McKaHe 3a noracABaHe Ha KpeauT; MickaHe 3a HamanABaHe
Ha pa3peLleHaTa 33 YCBOABaHE rNMaBHULA NO PEBOJIBUPALL, KPeauT;
e [IpaBa 3a ynpaB/ieHMe Ha KapTu, KOUTO BKJ/IOYBAT: 3asiBKa 3@ NPOMsHa Ha ONepauMoHHUA IMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAeNHO 3a BCAKa M34ajeHa KapTa 3a TerneHe B 6poit Ha ATM/MOC, nnauwaHe Ha CTOKU WM ycayru, quasi cash, MHTepHeT
TpaH3aKLuuK; 3asBKa 3a ycayra 3a NoJlyyaBaHe Ha TEKCTOBO cboblieHue (SMS) ¢ Kog 3a NoTBbprKAaBaHe NpW BCAKO MNallaHe B
WHTEPHET CTpaHuuu 3a Bcekn KapToabp:kaTen, HapuyaHa ,CurypHu nnawaHus 3-D Secure”; 3asBka 3a ycayra SMS
nssectne/email nssectve 3a BcAKa M3BbPLIEHA TPaH3aKLMA, aBTOPM3NPAHA B PEXKMM OHMAMH; 3aaBKa 3a 6/10KMpaHe Ha KapTa;
3anBKa 3a npensgasaHe Ha KapTa ¢ MAH/MWH ¢ Bb3MOXHOCT 3a n360p Ha opuC 3a NONyHaBaHe;
e [paBa 3a cb3gaBaHe M yrnpasBiAeHWe Ha CMUCHK C AoBepeHu beHeduumeHTU. B TO3M cnMcbK moraT Aa ce A06aBAT CMETKM Ha
KOHTpareHTu, KbM KOWUTO ce nnaLia peryasapHo. MNpu cb3gaBaHe Ha CNMCbKa A06aBAHETO HA BCAKA CMETKA Ce MOTBbPMKAABA C KOA,
3@ CUrypHOCT. KoraTo ce MHUUMMPAT NAATEXHM Onepaumm KbM CMETKM OT CNUCbKa € goBepeHn beHeduumeHTn, BAHKATA He
W3MCKBA MNOTBBPXKAABAHE HA BCAKA onepaLus C OTAeIEH Koa,
e [IpomMsAHa Ha NoTpebuTencKo MMe 1 Napoa 33 JOCTbN 40 cucTemara.
e CnpaBKa 3a BpEMETO Ha No/3BaHe Ha cucTemata oT cboTBeTHUA OHAMH notpebuTen.
o [loweHcKa KyTua
® Ebp3K BPHb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE
e [lepcoHanusnpaHe usrnega Ha notpebutens

171.2. JOoNbAHUTENHM Bb3MOXHOCTW, KOMTO MOTaT A3 NOA3BAT NOTPebUTennTe ¢ akTMBEH 4OCTHN:
e HaperkaaHe 3a BbTpelHO-6aHKOBM U MeXayb6aHKOBM NPEBOAM M UCKAHWA 33 ANPEKTEH AebuT B MecTHa BanyTa.
® HapekaaHe 3a NpeBoAM B YyKAeCcTpaHHA BaayTa.
e HapeaaHe Ha MacoBuM NaawaHMA (camo 3a KAneHTu opuaudeckm amua)
e [lonb/iBaHEe Ha ENEeKTPOHHW GopMM M 3aABKM 33 AEN03UTU WM M3NpalaHe Ha AOMbAHWUTENHW AOKYMEHTU, M3UCKBAHWU 3a
CbOTBETEH BUA, NPEBOAM.
e O6bmsAHa Ha BanyTa mexay cmeTkun Ha K/IMEHTA B BAHKATA.
® [eHepMpaHe HAa aBTOMATUYHO MNATEKHO HapeXXAaHe 33 eNeKTPOHHU GaKTypu, B Cay4Yan, Ye noTpebutenat nonssa ycnyrata E-
¢dakTypa Ha baHkcepsus A,
e MognucBaHe M M3nNpaLlaHe Ha HapeXKAaHWA 3a MaTeXHMU ornepaLmm NPU aKTUBEH AoCTbN B Paiidaiisen OHIAMH.
e [lognuceaHe M U3NpaLLaHe Ha eNEKTPOHHM 3aABKMW 38 GAHKOBU NPOAYKTU U YCAYTU:
® TerneHe Ha cymu B 6poi
e OTKa3 OT XapTMEHO U3BJe4YeHNe
® 3asBKa 3a [MakeTHa nporpama /Bb3MOXKHOCT camo 3a KauveHTn tOpuauuecku nvua B cermeHT ,,Manku npegnpuatma“, c
roavieH obopoT fo 2 MaH. nesa/
e HapexaaHe 3a usgasaHe Ha 6aHKoBa rapaHums (aBTOpM3MpPaHO M NoanucaHo cbc SMS/ToKeH) M HapexaaHe 3a NpPoMsaHa Ha
n3gaseHa 6aHKOBA rapaHLmMsA (aBTOPM3NPAHO M NOANUCAHO CbC SMS/ToKeH) /Bb3MOXKHOCT camo 3a KnmeHTn KOpuaunuecku nuua/
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e HapexaaHe 3a usgasaHe Ha akpeamuTUe (aBTOPM3MPAHO M MOANUCAHO CbC SMS/TOKEH) U HapeXaaHe 3a NPOMsAHa Ha M3dageH
aKkpeanTMB (aBTOPM3MPAHO M NOANMCAHO CbC SMS/TOKeH) /Bb3MOXKHOCT camo 3a KnameHTn KOpuguueckn anua/
e HapexaaHe 33 u3gaBaHe Ha 6aHKoBa rapaHuua (NognucaHo C KBanupuuUMpaH efNeKTPoHEeH MOAMUC U aBTOPMU3MPAHO CbC
SMS/TOKeH) u HapexaaHe 3a NpomMsAHa Ha M3gageHa 6aHKOBa rapaHuMa ( NOANMCAHO C KBaNUPUUMPAH eNeKTPOHEH NOoAMMUC U
aBTOPM3NPaHO CbC SMS/TOKeH) /Bb3MOXHOCT camo 3a KaneHtn lOpuanueckn amua/
e HapexaaHe 3a U3gaBaHe Ha akpeauTuB ( NOANMCAHO C KBaMOUUMPaAH eNeKTPOHEH NOAMUC U aBTOPM3UPAHO CbC SMS/ToKeH)
M HapexaaHe 3a NPOMAHAa Ha U34afeH akpeauTuB (NOAMUCAHO C KBAAUGUUMPAH €NeKTPOHEeH MOAMUC M aBTOPU3MPAHO CbC
SMS/TOKeH) /Bb3MOXKHOCT camo 3a KaneHtu Opuanyeckn nmua/
® cKkaHe 3a ycBOABaHe Ha KpeauT
® 3aABKa 3a onepauumn No KpeguT, KOATO BKAKOYBA C/iegHUTe npaBa: McKaHe 3a noracABaHe Ha KpeguT; MickaHe 3a HamanABaHe
Ha paspeLleHaTa 3a YCBOABAHE r/1aBHULA MO pPeBO/IBMPALL, KpeauT;
e [IpaBa 3a ynpaB/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3aABKA 32 NPOMAHA HA ONepaLMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M34ajeHa KapTa 3a TerneHe B 6poit Ha ATM/MOC, nnauwaHe Ha CTOKU WM ycayru, quasi cash, MHTepHeT
TpaH3aKLMK; 3asBKa 3a yC/yra 3a NoslyyaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a NOTBbpKAABAHE NPU BCAKO NalaHe B
WHTEPHEeT CTpaHMLUyM 3a BCcekn KapToabpikaTten, HapuuyaHa ,,CurypHu nnawanua 3-D Secure”; 3asska 3a ycayrata SMS ussectve/
email n3BecTne 3a BCAKa M3BbPLUEHA TPaH3aKLMA, aBTOPM3NPaHa B PeXUM OHNAMH; 3anBKa 3a 610KMpaHe Ha KapTa; 3afBKa 3a
npeusgasaHe Ha KapTa ¢ MUH/MWUH ¢ Bb3MOoKHOCT 3a M360p Ha oduc 3a nosyyaBaHe; OTKPMBAHE M 3aKPMBAHE Ha AEMN03UTU
e AKTMBHM onepaLmm ¢ oroBopHu GoHA0BE (3aNMCBaHe Ha AAN0BE, MPEXBbP/IAHE HA AA0BE M 06paTHO M3KynyBaHe)**
** Yenyrute UHbopmauma 3a 4oroBopHu ¢oHaoBe M AKTMBHM onepaumm ¢ GoHAOBE Ca AOCTbMHM CamMO 33 KJ/MEHTU Ha
PalidaiizeH AceT MEHUAKMDBHT.
171.3. HeszaBucuMmo OT 6posl Ha NiaTeXXHUTe onepauun 3aaBeHUn 3a u3nbaHeHne oT K/IMEHTA npes ¢pyHKUMOHANHOCT
33 rpynupaHo HapexaaHe oT Tvna ,lMakeTHu nnawanusa”, ,MaketeH npesog B eBpo Kbm EMN“, ,lMakeTeH npesos B
eBpo kbMm EWM(daitn)” nnm ,Macosu nnawanua” , BAHKATA npwnara niatexkHuTe NpaBuia U OrPaHUYEHUs, KOUTO
K/IMEHTBHT € 3aABWJ1 38 CbOTBETHUA TUN FPYNMPaAHO NAALLAHE.
172. ENeKTPOHHUAT KaHaa 3a A0CTbN — BaHKMpaHe Ypes CneunanmsmpaHo nNpuaoXKeHme 3a MobuaHu ycTpoicTea-,PaliMobann”
(cmapTdoHu, Tabnetn 1 gp.) Nnpepnara cneaHUTE Bb3MOXKHOCTHU:
172.1. 3a noTpebutenn c NaCUBEH U aKTUBEH A0CTbN:
e [losiyyaBaHe Ha HGOPMaLMA 3a aKTyaneH 6anaHc no cmeTka/u.
e [lonyuaBaHe Ha MHGOPMaALMA 33 ABUNKEHUA MO CMETKa/W.
® lHbOpPMaLMA 33 HAIMYHOCTU U ABUKEHUA MO BAHKOBU KapTy.
® /IHpopmauma no Aenosntu
e /IHpopmauma no KpeauTn
e [1pyrn nHdopmaTMBHM YCAYrM 3 U3NON3BAHUTE BAHKOBM NPOAYKTU U YCAYTWU, HOBUHU U Ap.
172.2. 3a noTpebutenn c akTMBEH AOCTHM:
e HapexkzaaHe 3a BbTPeLwwHO-6aHKOBN U MexXay6aHKOBU NPeBOAMN U UCKaHUSA 33 AUPEKTEH 4e06UT B MeCTHa BayTa.
® HaperkaaHe 3a NpeBoAM B YyKAeCcTpaHHA BaayTa.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
e [oanuceaHe 1 M3NpaLLaHe Ha HapeX4aHUA 3a NAATeXHU onepauum Npu akTMBeH A0CTbn B PandalizeH OHNAWH.
e [IpaBa 3a ynpaB/ieHne Ha KapTu, KOUTO BK/OYBAT: 3asiBKa 3a NPOMsAHa Ha OnepauMoHHUA IMMUT (aHeBeH/ceamuyeH/meceveH )
OTAE/NHO 33 BCAKa M3JafeHa KapTa 3a TerneHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHer
TpaH3aKLuMK; 3aABKa 3a yC/yra 3a NoslyyaBaHe Ha TEKCTOBO cbobueHue (SMS) ¢ Kog 3a NoTBbPKAABaHe NpPY BCAKO MAallaHe B
WHTEPHET CTPaHWLM 3a BCeKM KapToabpikaTen, HapuyaHa ,,CurypHu naawaxua 3-D Secure”.
173. U3BbpLUBaHe Ha aKTMBHM onepauuu B PaiidaiiseH OHJIAMH, no un. 171.1., un.171.2. n un.172.2. ce ocbluecTBABa cnep,
3a4bN60YEHO YCTaHOBABAHE HA aBTEHTUYHOCTTA Ha K/IMEHTA Ype3 caefHUTe CpeacTBa 3a MAeHTUOMKaumMa u aBTopum3aumsa:
e NoTpebuTencko Mme 1 NApPoAa 3a AOCTbM B KOMOMHAUMA C e4HOKPATEH OTOPU3ALMOHEH KOA, C BpeMeHHa BalngHOCT, U3npaTteH
oT BAHKATA ype3 SMS cbobueHne Ha mMobuneH Homep Ha MMETO Ha CbOTBETHMA MOTPebuTen (3a naaTtexxkHW onepauuu c
eanHuYeH pasmep 4o 20 000 neBa AN PABHOCTOMHOCT B YyKAECTPAaHHA BanyTa (M3uncieHa No GUKCUHT)).
® [ToTpebuTeNCcKO MMe M Napona 3a AOCTbM B KOMOMHALMA C eAHOKpPATEH OTOPU3ALMOHEH KOA, reHepMpaH OT XapAyepHO TOKeH
YCTPOMCTBO WMAWU CMeuuannsmpaHo NpUIoXKeHUe 3a MobuaHu ycTponctea ,PalidanseH TokeH” — codTyepeH TokeH (06wo
HapW4yaHM 33 KPaTKOCT , TOKeH”) 6e3 orpaHUYeHMe B pasmepa Ha NaaTeKHMTe onepauuu.
BAHKATA He M3NbAHABa aKTUBHM onepauun B PaiidaitseH OH/AMH, npu HensnbaHeHWe oT cTpaHa Ha OH/TAMH notpebutens
Ha aBTOPM3aLMOHHUTE YC/I0BUA
173.1. WckaHe 3a ycBosBaHe Ha KpeauT moxe fa bbae nogageHo npes Paiidaitsen OHJIAMH camo cnep, ycnewHo
naeHtuounumpaHe cbrnacHo yn.173.

173.2. baHKaTa U3Nb/HABA HapeX4aHuaA 3a u3gasaHe Ha 6aHKoBa rapaHuma (aBTOPM3NPaHO M NOANUCAHO CbC SMS/ToKeH),
Hape)k4aHe 3a NpomaHa Ha u3gageHa 6aHKoBa rapaHuua (aBTOPM3MPaAHO M MoAnMcaHo cbc SMS/TOKeH), HapeskgaHe 3a

14/23



®K 09.01.98./22

n3gasaHe Ha akpeauTMB (aBTOPM3MPAHO M MOANMCAHO CbC SMS/TOKeH) M HaperkgaHe 3a NPOMAHa Ha M3434eH akpeawuTvs
(aBTOPU3MPaHO U NoanucaHo cbc SMS/TokeH) npes PaiidaiizeH OHTANH camo ciep Hag/iexKHa aBTOpMU3aLMa CbiacHo u. 173.

173.3. baHKaTa M3Nb/AHABA Hape)K4aHWa 3a M3gaBaHe Ha 6aHKoBa rapaHuusa (MOANUCAHO C KBaAMdUUUPAH eNeKTPOoHeH
noanuc W asTopu3MpaHo cbC SMS/TOKeH), HapeskaaHe 3a MPOMAHA Ha u3gageHa b6aHKoBa rapaHumsa (nognucaHo c
KBaAndULMpPaH eNeKTPOHeH NoAnMC U aBTopu3MpaHo cbe SMS/TOKeH), HapeKaaHe 3a M34aBaHe Ha akpeauTUB (NOANMUCAHO C
KBaAndULMpPaH enekTPpoHEeH NOAMUC M aBTOPMU3MPAHO CbC SMS/TOKEH) M HapexgaHe 3a NMPOMAHA Ha M34afdeH aKkpeauTus
(noanucaHo ¢ KBanMdULMpPaH eNeKTPOHeH NOoAMUC U aBTOPU3MPaHO cbe SMS/TokeH) npes Paiidaiizen OHNAMH camo cnep,
HagnexHa aBTopm3auma cbrnacHo un. 173 u cnep nognuceaHe ¢ Keannduumpan enektpoHeH noanuc (KEM), Beye 3akyneH ot
KnneHTa v peructpupaH B Paiidaiisen OHJIAMH.

174. BAHKATA vma npaBo Aa yBenuuyaBa WM orpaHuyaBa obxsaTa Ha ycnyrata “Paiidaiisen OHNAMH”, BkaounTenHo v ga
NPOMEeHS TEXHUYECKaTa Npoueaypa, Kacaella U3BbPLIBAHETO Ha YCAYTMTE Ypes efIeKTPOHHWU KaHanu 3a AocTbn. Tesn aencTeus Ha
BAHKATA ce ocHOBaBaT Ha NMPOMEHW B WM3UCKBAHMATA Ha AEMCTBALLOTO 3aKOHOAATE/ICTBO, CbODpPaXKEHUs 3a CUTYPHOCT WM
nogo6peHns B CbOTBETHUA NPOAYKT.

IX.1. Peructpauus 3a nonssaHe Ha “Paiidaiisen OH/IANH”
175. 3a ga nonssa ycayrute “PalidaiizeHn OHIAMH”, K/IMEHTBT nomb/iBa McKaHe 3a peructpauus CbC CbhabpKaHue 1 bopma,
onpegeneHn ot BAHKATA, B KoeTo NocouBa CMETKUTE M MPOAYKTUTE [0 KOUTO esae Ja UMa AocTbi upes Paiidaiisen OHNANMH,
KaKTO M CbOTBETHMUTE MpaBa 3a M3BbpPLUBAHE HA OnNepaLunmn no Tax.
176. C nogaBaHeTo Ha TakoBa McKaHe B o¢uc Ha BAHKATA uam no enektpoHeH nuT, K/IMEHTBLT geknapupa, Ye e 3anosHaT u
npuvema HactosawmTe 06WM ycnosua. KIUEHTBT ce 3agbakasa ga 3anosHae OHJIAMH MOTPEBUTENA ¢ Hactoawmte O6Wwm
ycnoswms.
177. NpuemaHeTo Ha HacTtoAwmTe 06wy ycnosua ot K/IMEHTA nma geicTBMETO Ha CKAOYBAHE Ha PaMKOB A0roBOp NO CMUCH/IA
Ha rnasa IV, pasgen Il ot 3MYMNC, c BAHKATA. JorosopHuTte oTHoweHnA mexay BAHKATA n KJIMEHTA, oTHOCHO non3BaHeTo Ha
“PaiidaitseH OHJIAMH” BAM3aT B cuia cef, NOAMMCBaHE Ha UCKaHe 3a perucTpauma 3a yoayrata ot KJIMEHTA, npegoctaBaHe Ha
NbAHOMOLLMA 3a A0cTbN Ha OHMIAMH NOTPEBUTENA 1 nonyyasaHe Ha NOTPeBUTENCKOTO MMe M NaponaTa (B 3anevyataH NaAuK) oT
OH/IAMH NOTPEBUTENA. OTHOLWEHMATa MeXAy CTpaHUTe ce ypewpaaT oT HactoAawmTe OBLWM YCNOBUA, KOHKPETHUTe YCa0BUA
nocoyeHn ot K/IMEHTA B ucCKaHeTo 3a peructpaums, geunctsawmrte Tapuda 3a TakKCUMTE U KOMUCUOHWUTE Ha PaidainseHbaHK
(Bbnrapus) EAL 3a topuANYECKM MLA U e4HOANYHKM TbprosuM u ObwmTe ycnosua 3a Aenosa gerHocT Ha BAHKATA, Kakto u
PbKOBOACTBO 32 NoTpebutens, nyb6anKkyBaHu B ctpaHmMunte Ha BAHKATA www.rbb.bg u online.rbb.bg .
178. KIMEHT - topugmyecko avue, noayyaBa 4OCTbN 40 cucTemaTa A0 3 paboTHU AHW caefd Nojly4aBaHETO Ha NoTpebuTencko cm
Mme 1 naposa oT OHNAMH MOTPEBUTENA. OHJIAMH NMOTPEBUTENAT nonyyasa SMS m3BecTue Ha HOMepa 3a KOHTaKT, NOCOYEH B
WUCKaHeTo, cnep Kato nonyyeHuAt NMUH-nAnK 3a 4ocTbn 40 cMCTEemMaTa BeYe e aKTUBEH.
179. BAHKATA npegocTtaBa NoTpe6UTENCKO MME M Napoa 3a AO0CTbN ANYHO Ha Bceku OHNAMH MOTPEBUTES.
180. AKO NpefBapuUTE/NHO e 3afBWJ MOA3BAHETO Ha aKTUBHM ycayru B “PalidaitseH OHIANH”, KNMEHTBT uma Bb3MOMKHOCT Aa
nsbepe no Kakbs HaumH OHJIAMH MOTPEBUTE/IAT e aBTOPMU3MPa HanpaBeHUTe HapeX4aHUA cbrnacHo un.173, KaTo yKasKe ToBa
B MCKAHETO 3a perncrpauma 3a ycayrata M npefoctaBsaHe Ha 6aHKOBM ycayriu.
180.1. B cnyyaid, ye e M3b6paH KaTo HAUYMH 3@ aBTOPM3MPAHE HA AaKTMBHMU TPAH3aKLMWM — eAHOKPATEH KoA, U3MpaTeH oT

BAHKATA u4pe3 SMS, B ucKaHeTo 3a noss3BaHe K/IMEHTBT Tpabea ga nocoynm mobuieH HOmMep Ha MMETO Ha CbOTBETHMA
notpebuten. Ha nocoueHna mobuneH Homep OHJIAMH MOTPEBUTENAT e nonyyaBa efHOKpPaTEH KO 3a NOTBbPMKAEHWE Ha
npeso NN eNeKTPpOoHHa 3aAaBKa.
BAHKATA He Hocu oTroBopHocT, Korato OH/IAMH MOTPEBUTENAT He nosnyun usnpaTeHus SMS, nopaau Aunca Ha AOrOBOPHU
oTHoweHuA Ha K/IMEHTA ¢ mobuaHua onepatop M/Mam TeXHUYECKM NPUYMHK, CBBP3aHM C MOBUAHMA ONepaTop UAM TEXHUYECKUTE
cpencTBa Ha OHNAMH MOTPEBUTENA (Hanp. anMnca Ha 06xBaT, POYMUWHI MOKPUTUE, U3K/IOYEH TenedOoH U Ap.) UK aKo OHNAMH
NOTPEEUTENAT e npomeHun tenedpoHHUs cm Homep, 6e3 aa e ysegomua 3a ToBa BAHKATA, KakTo u B cay4yait Ha 3aryba wam
Kpaxba.

180.2. TokeHuTe ce nosyyasat oT opuc Ha BAHKATA cpelyy TaKca 3a Nosi3BaHe, Cbl1aCcHO AeicTBaliaTa Tapuda 3a TakcuTe
N KOMUCUOHUTE Ha PaitdaiizeHbaHK (bbarapua) EAL 3a opuamMyeckm anua u eaHOANYHM TbProBLUM.

180.3. TOKeHbT U eAHOKPATHUAT Kog, u3npateH ot BAHKATA upes SMS cayxaT 3a aBTOpM3aumsa Camo B cUCTemaTta
“PaiidaitseH OHMNAMH” 1 He moraT Aa 6bAT NOA3BaHM 32 HUKAKBU APYIU LEean.

IX.2. Mon3saHe Ha ycayrute, npegnaraHv No eNeKTPOHEH NbT

181. baHKaTa MMa MpaBO A3 M3MCKa JOMbAHWUTENHa BepudUKauma npu BnucsaHe Ha OHNAMH MotpebuTens upes eAHOKpaTHa
napona, usnpateHa ot baHKaTa upe3 SMS Ha MoBUAHMA TenedOH 3a KOHTaKT, NOCOYeH B MCKaHeTo 3a Paiidaiizen OH/IAVH.

182. Bcuuku geiictua, M3BbplueHn oT umeTo Ha KNMEHTA cnep ycnewHoto uaentuouumpare Ha OHNAMH NOTPEBUTENA c
BbBeXAaHe Ha noTpebuTencko nme M napona u/vam aBTopusaLma C TOKEH, eAHOKpaTeH Koa, usnpateH ot BAHKATA upes SMS,
npeacTaBnABaT Ba/MAHN, NOANMUCAHN NUCMEHM n3aBaeHus, obsbp3salm KTNEHTA. UaeHTuduumpaHeTo c NnoTpebutencko mme u
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napona u/unn aBTopmsaumaTa C TOKEH eAHOKpaTeH Kog, m3npateH ot BAHKATA upe3 SMS, nmaT AelCTBMETO Ha eNeKTPOHEeH
noAnuc No CMUCbAA Ha 3aKOHA 33 E/IeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE YAOCTOBEPUTENHU YCAYIM U MMAT AENCTBMETO Ha
npasHO Ba/nAeH NoAnMC MO CMUCBbAA Ha 4.4, an.5 ot 3akoHa 3a CyeToBOACTBOTO. ENEKTPOHHMAT noanmMc nNo npeaxoaHOTO
uspeyeHne Mma LeNCTBMETO Ha CamMopbyeH MOAMNUC MO CMUCBbAA Ha 3aKOHa 33 E/IEKTPOHHUA [OKYMEHT WU eNIeKTPOHHUTE
yaocToBeputenHu ycayrm n - Pernament (EC) Ne 910/2014 Ha Esponeiickua napnameHT u Ha CbBeTa oT 23 toan 2014 r. OTHOCHO
€/IeKTPOHHaTa nAeHTMOMKaALMA U YA0CTOBEPUTENIHUTE YCAYTU NPU €NEeKTPOHHM TPaHCAKLMM Ha BbTpeLlHMA Nas3ap U 3a 0OTMAHa Ha
Ounpektnea 1999/93/EO (OB, L 257/73 ot 28 asrycT 2014 1.).
183. OHJ/IAMH noTpebutenaT Mma npaso ga usbepe 6bP3 JOCTHA A0 CELUMaI3UPaHOTO MOBUAHO npunoxerue —(,PaiiMobaiin®),
cnep, KaTo ce WAEHTUPULMPA C NOTPEBUTENCKOTO CM MMe M naposia 3a PaiidaiiseHn OH/TAMH. AKTMBMpPaHeTo Ha 6bp3 A0CTLM A0
MOBUIHOTO NpunoxKeHue ,PaiiMobaiin“)ce n3BbPLWBA CbIIACHO NYBAUKYBaHUTE MHCTPYKUMM 3@ CUTYPHOCT, KaToO TO3U HAYMH He
OTMeHs UM NPOMEHsA BXo/a ¢ NOTpebuTencko nme u napona Ha OHNAMH MoTpebutens.
184. U3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBogy B MeCTHa W Yy)KAeCTpaHHAa BanyTa, NPeEBOAU MeXAY MECTHU U
UYXIECTPaHHM NMUa, M3NAallaHe Ha TPYJOBM Bb3HArPaKAeHWA, M APYrM aKTMBHW TpaH3aKuuW, HapedeHu oT OHNAWH
NOTPEBUTENA npes Paiidaiizen OH/TAMH, ce n3BbpLUBa B CbOTBETCTBME C U3UCKBAHMATA Ha AeMCTBALLUTE HOPMATUBHU aKTOBETE
W Te3u, per1ameHTUpaLLm TAXHOTO MPUIONKEHUE.
185. BAHKATA n3unckBa npeAcTaBAHETO HAa HEOHXOAMMM AOKYMEHTU NO €NEKTPOHEH MbT UM HA XapPTUEH HOCUTEN, B CbOTBETCTBUE
C U3UCKBaAHMATA Ha AeNCTBAWOTO 3aKoHoZaTencTso M O6wuTe ycnosua 3a genosa genHoct Ha BAHKATA B cuna KbM gageHun
MOMEHT.
186. MonyyeHUTe NnaTekHU HapexgaHua npes PalidaitseH OHNIAWMH Hapenenn ot OH/IAMH MOTPEBUTENSA, ce obpaboTeaT B
obunyaiiima 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a TakcuTe U KOMUCMOHUTE Ha PalidainseHbaHk (Bbarapua) EAL 3a
IOPUONYECKM NLLA U EAHONIMYHM TbProBUM, CboOPA3HO 3aKOHOYCTAaHOBEHMTE CPOKOBE.
187. baHKaTa MoOXe Aa M3MCKa AOMbJAHUTENHO MOTBbPXAEHWE Ha eNEeKTPOHHO MAATeXHO HapeXjaHe, AOPWU Korato TO e
NOANUCAHO CbC CPeACTBO 3a aBTOPM3aALIMA, KaTO OCbLLECTBM KOHTaKT ¢ OH/MIAMH noTpebutens. 3a Tasu Len ce M3non3sa
TenedpoHHMA HOMep, MOCOYEH B McKaHeTo 3a PaiidaiiseH OHJIAMH. BaHkaTa cu 3ama3Ba NpaBOTO A3 3ab6aBM WM OTKae
M3NbBAHEHMETO Ha eNIeKTPOHHUA NPEBOA B C/ly4ai ve:

— He ycnee Ja OCbLLECTBU KOHTAKT ¢ OH/IAMH noTpebutens

— MMa CbMHeHMe 3a aBTeHTUYHOCTTa Ha OH/TAMH notpebutens
188. 3a faTa Ha OTKpMBaHe Ha Aeno3uT, YMATO 3aABKa 3a OTKPUBaHE e u3npaTteHa npes Paiidaiisen OHIAWMH B nounseH aeH,
Ce cuYnUTa NbPBUAT cneasall paboTeH AeH.
189. BCUYKKM KpeauTHU U AebuUTHM 3anucBaHuA no cmeTkute Ha K/IMEHTA ce cuMTaT 3a OKOHYATE/IHW C/ief, NMPUK/OYBAHE Ha
CYETOBOAHMA OEH.
190. BAHKATA cv 3ana3Ba npasoTo Aa u3nckea ot K/IMEHTA gonbaHuTenHa uHpopmaumsa n/mam deknapaums no 4n.66, an.2 ot
3aKOHa 3a MepKuUTe cpeLly M3NMPaHeTo Ha Napu, BbB BPb3Ka C M3BbPLUBAHETO Ha KOHKPETHa onepauma. B cayyall Ha OTKas ot
cTpaHa Ha K/TMEHTA 3a nonb/aBaHe Ha TakaBa geknapauusa, BAHKATA ysegomsaea nMcmeHo AreHumATa 3a pUHAHCOBO pa3y3HaBaHe
B CbOTBETCTBME C pa3nopenbuTe Ha 4n.72 oT 3aKOHa 33 MePKUTE cpeLly U3NUPAHETO HA Napu.
191. BAHKATA uma npaBo fa Hafara orpaHUYeHMA 3a U3BbPLLUBaHe Ha onepauumn ypes “Paiidaiizer OHNAMNH”, KouTo NpousTUUaT
OT M3MCKBAHMATA Ha AEMCTBALLOTO 3aKOHOAATEe/NCTBO, BbTpelwHuTe npasuna Ha BAHKATA, HactoawuTte O6wm ycnosua u
noAAbprKaHeTo Ha HeobxoAMMmaTa CUrYpPHOCT Ha cUcTemuTe.

IX.3. MonseaHe Ha xapayepeH nnu coptyepeH TokeH

192. Ha ocHOBaHMe NpeAABeHO MUCMEHO ucKaHe oT K/IMEHTA, BAHKATA npepgoctaBs Ha OHJIAMH MOTPEBUTE/IA xapayepHo
TOKEH YCTPOWCTBO MM CMEeumasm3mMpaHo NpuaoXKeHue 3a MobunHu yctpoictsa ,PalidaiseH TokeH” — copTyepeH ToKeH (obuio
HapW4YaHM 3a KPaTKOCT ,TOKeH”). TOKeHbT NpeacTaBnABa CPEACTBO 3a aBTOPM3aLMA NPU M3BbPLUBAHE Ha aKTMBHW TPaH3aKuuu, B
YaCTHOCT MOAMNMUCBaHe M/WAK M3npallaHe Ha HapexgaHua ot OHJIAMH NOTPEBUTE/A kbm BAHKATA oT MMeTO M 3a cMeTKa Ha
KNMNEHTA. TokeHbT 6MBa ABa BMAA:

192.1. XapayepeH TOKeH — eNeKTPOHHO YCTPOMCTBO FreHepupallo efHOKPaTHO BanugHW LMdpoBM Komzose Ha Hasa
CKaHMpaHo n3obpaxeHue ot PalidaiiseH OHANH;

192.2. CodpTyepeH TOKeH — CneuuanusnpaHo NpUaoKeHWe 33 MOBUAHM YCTPOIMCTBA 33 NOTBBbPKAEHME HA HapeXaaHuA,
paboTelwo B ABa perkmma: OdnaliH — ypes reHepmpaHe efHOKPATHO BaMAHN LMdPOBM KOLOBe Ha 6asa CKaHMpPaHO u3obparkeHne
oT Paiidaiizen OH/IAMH; OHnaliH pexum — NOTBbPXAaBaHe Ha HapeAaHWa NpU aKTMBHA MHTEPHET BPb3Ka MOCPeACcTBOM
M3BECTUA M3NPATEHN HAa MOBUNHOTO YCTPOMCTBO.

193. Cnep, akTMBMpaHe Ha TokeHa, OHMAMH MOTPEBUTE/IAT HocK cbBMecTHa 0TroBopHOCT ¢ KNTMEHTA 3a nocneamumte oT BCUUKM
LENCTBUA, U3BBPLUEHU C HETO.
194. OHIAVH NOTPEBUTE/IAT HOCcK HaKasaTesiHa U/MUAK rpaskAaHCKa OTFOBOPHOCT Mo CbAebeH pes, B CAefHUTE Cydan:

- Mpw M3mama 1 HenpaBOMEpPHO M3MN0A3BaHe Ha TOKEHA

- MNpun HapylwaBaHe Ha 3a4bNXKEHMATA CU NO OMNa3BaHe Ha TokeHa u MNH-a.

195. BAHKATA He HOCM OTrOBOPHOCT B C/lyyald Ha WM3BbPLUEHA Onepauusa C TOKeH, KOMTO e u3rybeH, OTKpagHaT, OTHET UK
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M3NON3BaH NO APYr HEMPaBOMEPEH Ha4MH, B KOMOMHaLMA ¢ NpaBuaHo BbBeaeH MNMUH.

196. BAHKATA He HOCM OTFrOBOPHOCT, aKO MOAAAEHOTO OT TPETO /INLE NMUCMEHO 3asiBAEHME WM CboblieHMe 33 u3rybBaHe,
Kparkba, oTHemMaHe, NoAnpasBAHe WUAW M3NON3BAHE MO APYr HEMNPABOMEPEH HAYMH HA TOKEHA € C HEeBAPHO CbAbPrKAHWE UK e
nognpaseHo 1 BAHKATA e npegnpuena HeobxoanmmTe MepKu 3a 610KMpPaHETO My.

197. OHNANH NOTPEBUTENAT e AnbKeH NpU aKTUBMPaHe Ha TOKeHa, Aa 3a4aje nepcoHaneH naeHTMdunKaumorneH Homep (MUH).

B cnyuai, ye e n3bpaH KaTto HauMH 33 aKTUBMpPAHE Ha TOKeHa — eQHOKpaTeH Koa, usnparteH ot BAHKATA upe3 SMS, B UCKaHeTo 3a
nonssaHe K/IMEHTDHT Tpsabea ga nocoyn mobuneH HOMep Ha MMETO Ha CbOTBETHMA NoTpebuTen. Ha nocoyeHns mobuneH Homep
OHJ/IAH MOTPEBUTENAT wie nonydYaBa eqHOKPATEH KOA 3a aKTMBMpaHe Ha TokeHa. BAHKATA He Hocu OTFOBOPHOCT, KOraTo
OHNAMH NOTPEBUTENAT He nosnyun usnpateHus SMS, nopagy Avnca Ha AOrOBOPHM OTHoweHMA Ha KAMEHTA ¢ mobuaHua
onepaTop W/WAK TeXHUYECKN NPULYMHU, CBBP3aHN C MOBMAHMA ONepaTop UM TexHUYeckuTe cpeacTsa Ha OH/IAMH NOTPEBUTENA
(Hanp. nunca Ha 06xBaT, POYMMHr NOKPUTME, M3KAOYeH TenedoH M aAp.) uam ako OHJIAMH MOTPEBUTENAT e npomeHun
TenedoHHUA cM HoMep, 6e3 aa e yBegomun 3a ToBa BAHKATA, KakTo 1 B c/iyyali Ha 3aryba uam Kpakba.

198. OH/IAWNH NOTPEBUTENAT e AnbKeH Aa CbXpaHABa TOKEHa M Aa ro noa3Ba caMo AIMYHO, C FpuUKaTa Ha J06bp CTONAHMH U B
CbOTBETCTBME C YCNOBUATA 33 HErOBOTO aKTMBMPaHE W NO/A3BaHE, B TOBA YMCN0 NPUIOKEHATa KbM HacToalwmMTe ObLWM ycnosus u
MHCTPYKUMA 32 NON3BaHE HA TOKEH.

199. BAHKATA e anb)KHa Aa npeaocTaBy 6e3nnaTHO HOB XapAyepeH TOKEH Npu NpoABeH AedeKT Ha YCTPOMCTBOTO B PaMKUTE Ha
nepuog ot 1 roguHa n 6 meceua OT NOJy4aBaHeETO My.

200. Mpu 3ary6saHe/ Kpaxkba Ha XapAyepHOTO YCTPOMCTBOTO, MAM MpPWM MCKaHe OT cTpaHa Ha KnauewTa/lMoTpebutens 3a
npeaocTaBAHE Ha HOB TOKEH M3BbH cay4vaumTe no 4n.199 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKEH cpeLty
3annawaHe Ha Ba/svAHaTa My KbM TO3M MOMEHT LieHa CbrnacHo AeicTBawata Tapudata 3a TakCUMTE M KOMUCMOHUTE Ha
PalidaiizeHbaHK (Bbnarapus) EALL 3a topuANYECKM ULA U €AHOIUYHU TbProBLM.

IX.4. 3apgbnxKeHUAa n OTrTOBOPHOCTU

201. K/IMEHTDBT oTroBapa M e 06Bbp3aH OT BCMYKW AEMCTBUA, M3BBPLUEHN OT HEroBO MMe, Caej MoJsiydaBaHe Ha AOCTbN Ha
OHNAMH MOTPEBUTENA ao “PaiidaiiseH OH/IAMH” Ha 6a3aTa Ha MOMOMUTENHA €NEeKTPOHHA MAEHTUUKALMA U aBTopM3aLms,
Cbr/1IAacHO 3aKOHa 3a e/IeKTPOHHUA AOKYMEHT U e1IeKTPOHHUTE YA0CTOBEPUTETHU YCIYTH.

202. K/IMEHTBT e anbsKeH Ja OCUIypW AOCTbM U U3BbpLUBaHe Ha onepauuu B “PalidaitseH OHMIAMH” camo oT cBoe Mme uau
ynbaAHOMOLLeHuTe 3a LenTta OHMAMH NOTPEBUTE/IN, B cboTBETCTBME C HacToAWMTe OBLLM YCNoBUS.

OH/IAMH NOTPEBUTENAT e aibxKeH Aa Nasu B TaliHa CBOATA Naposia, CBOA NepcoHaneH MAeHTUdMKaLMOHEH HOMep 3a JOCTbM A0
TOKEH, U ApYyruTe CPeAcTBa 3a eNeKTPOHHa naeHTudMKauma v aBTopmsaums, npegoctaseHn oT BAHKATA, KaTo B3eMe BCUYKMU
HEOBXOAMMU MEPKMU Cpelly Y3HABaHETO MM OT TPeTu Anua; Aa He 3anucea MWH-a, apyr nogobeH Koa wAW yaooCTOBEpPUTESTHA
MHbOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HaBaHETO UM OT APYro /nLe, BKAKYUTENHO BbPXY TOKEHA, MOBUIHMA c1
TenedoH unun apyra Bell, KOATO HOCK 3ae4HO C TAX.

203. BAHKATA npvema no/oXWUTeNHaTa Ba/iMAauMAa Ha Mnaponata U ApyruTe CPeacTBa 33 €/IeKTPOHHA MAEHTUPUKauMAa U
aBTOpM3aLMA npegoctaBeHM Ha OHNAMH MOTPEBUTE/IA 3a AocTaTbYHO AOKa3aTe/ACTBO 3a HerosaTa MAeEHTMYHOCT. BAHKATA
HAMa 3ab/KeHWe Aa U3BbPLLBA AOMbAHUTEHU AelCTBUA 3a YA0CTOBepABaHe Ha UAEHTUYHOCTTa Ha OHJTAMH MOTPEBUTENSA.

203.1. OHNIAWMH TMOTPEBUTENAT noHacA BCUYKM 3arybu, He3aBUCMMO OT pa3mepa WM, CBbP3aHU C
HepaspelweHn MNAATEXHU onepauuun, KOrato rMm e MpPUYMHWA C M3MamMa WU C HEeU3NbJHEHWETO Ha efHO WAM NnoBeye OT
3a4b/mKeHmAaTa e no 4n.75 ot 3NYNC ymuwneHo unm nopaau rpyba HebperkHocT. 3a Aa 6bae M3BbpLIEHA MpeLeHKa daau e
Ha/WLLe HEU3MBAHEHME Ha 3ab/eHnaTa Ha OHMIAMH MOTPEBUTENA no un.75 ot 3MYNC nopaam rpyba HeBpexHOCT, ce B3emart
npeasua BCUYKM OTHOCMMM KbM CbOTBETHUTE TPaH3aKLMM GaKTH, B TOBA YMCI0, HO HE CaMO, U Aa/IN € HanuLe:

- NpUAo6MBaHETO Ha NaponaTa U ApyruTe CPeACTBa 3a eNeKTPOHHa UAeHTUDMKALMA U aBTOpU3aLIMA, NpeaocTaseHn Ha OHTAMH
MOTPEBUTENIA, oT TpeTa cTpaHa, Nopaau HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUIYPHOCT, HepasaesiHa
yacT oT HacToAwmTe O6LWwm ycnosus;

- HeoTopuaupaHo ot OHNAMH NMOTPEBUTESNIA MHTEPHET NAallLaHe, KOETO e U3BBLPLLIEHO OT KOMMIOTbP, HAMUPALL, Ce B KUAULLETO
Ha OH/IAMH NOTPEBUTENA, B oduca, KbaeTo Tol paboTu, A OT APYro YCTPOMCTBO, HAMMPALLO Ce MO HEroB KOHTPOJT;

- HEOTOPU3NPAHO OT OHNAMH MOTPEBUTENA MHTEPHET NnawaHe, KOeTo e aBTOPM3UPAHO Ype3 NOTPebUTENICKO MMe 1 Napona,
TOKeH, eHOKpaTeH Koa, nnpateH ot BAHKATA upe3 SMS

- poctbneaHe ot OHMNAMH TMOTPEBUTENA Ha PalipaltseH OHNIAMH He upe3 AupeKTHO HabupaHe Ha ajpeca
https://online.rbb.bg nnu ot obunumanHua caint Ha PaiidainseHbaHk https://www.rbb.bg.

203.2. B cny4a Ha HeoTOpM3MpPaAHO W3MO/A3BaHE OT TpeTa CTpaHa Ha naponata M ApyruTte cpeacrsa 3a
eNIeKTPOHHA UAEHTUGUKALMA U aBTopu3auma, npesoctaseHn Ha OHNAMH MOTPEBUTENA, BAHKATA He HOCM OTFOBOPHOCT 3a
3arybu Ha K/IMEHTA B pe3ynTtaTt OT AeMCTBUATA Ha TpeTaTa CTpaHa, ako npuaobuBaHeTo Ha naponaTta U Apyrute cpeacTsa 3a
eNeKTPOHHa MAeHTUOMKaLMA U aBTopu3auma, npesoctaseHn Ha OHJIAMH NMOTPEBUTE/IA  oT TpeTaTa cTpaHa M CbOTBETHUTE
nnawaHua, ca CTaHanu npu xunotesuTe Ha yn. 203.

204. MonsBaTennTe Ha ycayraTa, KOMTO He ca noTpebutenn no cmucbna Ha 3MYNMC, ca OTrOBOPHM M3LAMO 33 BCAKAKBM TPaH3aKuuMmK

OT CTpaHa Ha HEOTOPM3UPAHM 1ML B Pe3yNTaT HAa HEOTOPMU3UPAH AOCTbN.

205. BAHKATA He HOCM OTFOBOPHOCT 3@ pPEeK/JamMauumM Ha NAaTeHM CTOKM M YCAYTrM, KaKTo M Npu nodobHM cnopoBe, KOUTO ce
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ypeXXaaT AMPEeKTHO CbC 3acerHatata HacpeLlHa CTpaHa.

206. BAHKATA He HOCK OTroBOPHOCT 3a 3abaBsAHe WM HEU3NbJIHEHME HA HapeXgaHe 3a NnaallaHe B pe3ynTaT Ha UKW BbB BPb3Ka
C HETOYHOCTU WM TPELIKM MpPU MNONbJIBAHETO Ha WMHPopmauuaTa, npu GopcMmaxkopHU 0bCToATENCTBa, NOpPaan TeXHUYECKU
npobaemu, nunca Ha UHTepHeT BPb3Ka, CMYLLEHMA MO JIMHUUTE U APYrK, OCBEH B C/y4auTe, KOraTo BpeauTe ca HacTbnNuau B
pes3ynTaT Ha nposiBeHa rpyba HebpexKHOCT OT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha “Paiidaitsen OHJIANH”, KIMEHTBT nnalwa Takcu U KOMUCUOHM CbINacHo AeiicTBalaTta Tapuda 3a TakcuTe u
KOMUCMOHUTE Ha PalidanseHbaHk (Bbarapua) EAL 33 lopuMAMYECcKM NULA U e4HONNYHU TbProBUM C NPUEMAHETO HA HACTOALLUTE
O6wwm ycnosusa, KIMEHTBT paBa cBoeTo 6e3ycC/IOBHO M HEOTMEHWMMO Cbriacue, U ynbaHomowasa BAHKATA pa 3aabikasa
CcMmeTKaTta/uTe My, OTKPUTU NP Hes, CbC CYMUTE Ha TaKCUTE U KOMUCUOHUTE, KouTo K/TMEHTDBT gbixku.

208. K/TMEHTDBT e gnbkeH ga ocurypu no cmeTtkata cv B BAHKATA pocTaTbyHO cpefcTBa, HEOOXOAMMM Aa NOKPUAT BCUYKM
HEroBW HaperAaHuA, 3agb/iKkeHna kKbm BAHKATA uau Tpetn nuua, Bb3HWMKHANAM B pe3ynTaT OT Mosa3BaHeTo Ha “PandalizeH
OH/TIAMH”. B cnyyaii Ha HeAoCTaTbUYHA HAIMUYHOCT MO NAaTexHaTa cmeTKa Ha K/IMEHTA 3a M3nb/IHEHMETO Ha NaaTexHa onepauus,
BAHKATA oTKasBa M3Nb/HEHWETO Ha HapexaaHeTo. OTKAa3aHOTO MAAaTEXHO Hape)KgaHe nosiyyaBa cTatyc "U3Tput", c KoeTo ce
cumTa, ye BAHKATA e yBegomuna K/IMEHTA, ye nnaTeXXHOTO HapeXaHe Hama Aa 6bae M3Nb/HEeHO.

IX.5. BAroKMpaHe Ha NPaBoOTO 3a A0CTHbN

209. KIMEHTBLT/ OHNANH NOTPEBUTENAT uma npaso Aa Hapeau G6AOKMpaHe Ha MpaBOTO 3a AOCTbN 6e3 Aa e AMbXeH Aa
NOCOYBa 3a TOBA KOHKPEeTHa NpuYMHa.

210. KIMEHTBHT/ OHNAMH MOTPEBUTENAT e anbKeH Aa yBegomu HesabasHo BAHKATA B cayyaii Ha:

- OcHOBaTENIHO CbMHEHME, Ye NnapoaaTa 3a 4oCTbn u/unmu apyrmute npegoctaserHn ot BAHKATA cpeacTtsa 3a eleKTPOHHa
naeHTUGMKaLMA M aBTOPMU3aLMA, PECNEKTUBHO: Ca CTaHA/IM AOCTOSIHME HA TPETU HeYyNb/IHOMOLLEHW /Mua, ca 3abpaBeHwu, ca
TeXHUYECKMU YHULLIOXKEHWN NN NOBPeaeH!;

- o cmeTKaTa e ycTaHOBEHa onepauua, KoATO He e pa3snopeseHa oT umeTo Ha K/TMEHTA;

- YcTaHOBEHa HETOYHOCT WKW pa3sMMHaBaHe B PEKBU3UTMUTE (Cyma, nosiydaTen M Ap.) Ha HapegeHa oT K/IMEHTA
TpaH3aKumA.

YBefoMaeHNETO 3a 6/I0KMPaHe Ha AOCTbN Ce U3BbPLIBA B NMUCMEH BUA,. B cayyalt Ha M3BbPLEHO yBegoMaeHMe No TenedoHa,
KJIMEHTBT/ OHNAWMH NOTPEBUTENAT e OJTbKEH B CPOK OT eAuH paboTeH AeH OT AeHA Ha yBeAOM/IEHWETO Aa nogasne B NUCMeH
BMA, HapexaaHe 33 6/10KMpaHe NPaBoTo Ha AOCTbM A0 CUCTEMATA HAa CbOTBETHUA NOTPebUTEN.
BAHKATA e 3agbmkeHa fJa 670KMpa CBOEBPEMEHHO, CMOpef, Cyyas: NpaBoToO 3a JocTbn Ha KJMEHTA w/wam OHJAMH
MOTPEBUTENA un/van apyrute cpeacTsa 3a e/IeKTPOHHA MAeHTUOMKALMA 1 aBTOPM3aLMA, Caes, NoJlyyaBaHe Ha yBeAOM/IeHME Mo
HacToALWWMA YneH, aopu ako KAMEHTBLT/ OHMANH NOTPEBUTE/IAT e aeiicTBan yMULLAEHO UK ¢ rpy6a HeBPeXHOCT.
211. BAHKATA uma npaso aa 610kupa goctbna Ha KAMEHTA/ OH/IAMH MOTPEBUTENA ao ycnyraTa PaiidaiiseH OH/IAWH, 8
cnyyan ye:

. TOBa Ce Hanara No NPUYMHA CBbP3aHa CbC CUNYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;

o MMa NoA03pPeHNE 32 HEOTOPU3UPAHO UAU U3MAM/IMBO U3NOJ3BaHE HA NIATEXHUA UHCTPYMEHT;
BAHKATA cbobuwasa Ha K/IMEHTA 3a 610KMpaHeTo Ha A0CTbNa [0 OHalH BaHKMpaHe NpeABapUTEIHO, KOraTo TOBa € Bb3MOXHO
Wnv BegHara cneg 610KMpaHeTo.

IX.6. MpekpaTtaBaHe Ha Non3BaHeETO
212. K/IMEHTBT moe Aa npekpaTu nonssaHeTo Ha “PaiidaiiseH OH/IAMH” no BcAKo Bpeme Mpwu yCNOBMe, Ye HAMA HeypeaeHU
3aabmKeHna kbm BAHKATA.
213. BAHKATA Moe fa npeKpaTu nonseaHeTo Ha “PaiidaliseHn OHMAMH” ot KNMEHTA efgHOCTpaHHO, C eAHOCeAMMUYHO
npeamssectue 3a KJAMEHTU topuanyeckun auua. NMonssaHeTo Ha “Paiidaiizen OHNAMH” mosxe aa 6bae npekpaTeHo efAHOCTPaHHO
oT BAHKATA, 6e3 npegun3BecTve, B CnegHUTe cayyau:

e HapyuweHue oT cTpaHa Ha K/TMEHTA, cbrnacHo HacToawmTte O6LmM ycnosus.

e [1pn 3aKpMBaHE HA BCMYKK CMeTKM Ha K/TMEHTA.

® 3anoyBaHe Ha npoueaypa No HeCbCTOATENHOCT WU IMKBUAALUMA, HA HAKOA OT CTPaHUTe.
214. BAHKATA vma npaBo, MO BCAKO BpemMe M No 06eKTUBHM NpuunHK, Kakto u KJIMEHTBT moxe aga noucka ot BAHKATA, c
He3abaBHO JelicTBME Ja npeKpaTu AocTbna Ao “Paiidaiisen OHIAMH” Ha onpepeneH ot Hero OH/IAMH NOTPEBUTEN u/unu
OeaKTuBMpaHe Ha npegocTtaBeHo um ot BAHKATA cpeacTBO 3a e/leKTPOHHA aBTopu3aumna n naeHTMdMKaumna, KoetTo He nNpekpaTasa
LorosopHuTe oTHoweHnAa mexay KJIVMEHTA n BAHKATA.
215. Pasnopeabute Ha Pasgen IX oT Hactoawmute O6WM ycnoBuA oOCTaBaT B CUAA A0 OKOHYATE/IHOTO YperkaaHe Ha
B3aMMOOTHOLUEHUATA MeXAY CTPaHUTE U 3a4b/IKEHUATA UM efHA KbM Apyra.

IX.7. JonbAHUTENHN ychoBUA
216. BAHKATA cu 3anas3sa nNpaBoTO Aa NpomeHa ycnosuATa no r.IX “PaindalizeH OHnann” ot Hactoswmte O6wm ycnosuma. 3a
KNUEHTUTE — opuanyeckn nvua nNpomMeHuTe BAM3aT B Cuia He3abaBHO cnesd Nyb6AMKYBaHETO UM B WHTEPHET CTpaHuuute
www.rbb.bg u online.rbb.bg nan Ha BugHo macto B opucute Ha BAHKATA.
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217. Korato BAHKATA paswupsBa obxsaTta Ha ycnyrute B Paiidpaiisen OHJIAMH, ce cunTa, e K/IMEHTDBT ce e cbrnacun ¢ ToBa, ako
e 3aaBuA ycnyrata B opuc Ha BAHKATA uam ypes TeXHUYECKM CpencTBa 33 KOMYHMKALMSA, KaKTO M aKo M3M0/13Ba HOBATA yc/yra 3a
NbpBu NbT. B Te3M cayyvam He ce npmaara CpoKbT No ya.216.

218. BAHKATA nma npaBo BPeMEHHO WK 3a NOCTOAHHO Aa A06aBA HOBM MAK @ 610KMPa CbLLECTBYBALLW YCAYTU, U3BbPLLBAHU B
Paiidaiizen OH/IAMH 6e3 npeamnssecTue.

219. BAHKATA poroBapsa ¢ KIMEHTUTE KomyHMKauMATa M HauyMHa Ha NpeaoctaBsHe Ha MHbopmauma B "[oroBop - UCKaHe 3a
OTKpMBaHe u obcay)KBaHe Ha 6aHKOBa CMeTKa W NpefocTaBsaHe Ha HAHKOBU YCAYrM Ha topuamMyeckn anua“ uam ,[loroBop-nckaHe
33 u3gaBaHe Ha aebuTHa KapTa 3a tO1“.

220. [lokymeHTH, pasneyaTaHu oT Palidaiisen OH/IAMH umat camo MHGOPMaTUBEH XapaKTep.

221. KNIMEHTDBT cnepBa Aa Bb3pasu cpelly HepaspeweHn M HETOYHO W3MbJAHEHM TPaH3aKuMW, KOUTO Ce CbAbp}KaT B
nsBneyeHneTo HesabaBHO cnep y3HasaHeTo um. K/IMEHTBT cnepBa aa nogase Bb3paxkeHue B nMCMeH Bua, B opuc Ha BAHKATA He
NO-KbCHO OT 3aKOHOYCTaHOBEHMUA CPOK. Cnea M3TuYaHe Ha To3m cpok, BAHKATA moske aa ocTaBu Bb3pakeHUeTo 6e3 oTrosop.

X. OTHOWEHWA BbB BPB3KA CYCNIYTU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULU HA NNATEXHU YCNYTU

222. KAMEeHTbT MMa BBb3MOXKHOCT Aa M3MO0J3Ba YC/AYru, NpenocTaBAHW OT TPeTUM CTPaHW OO0CTaBUMUM HA NAATEKHWU YyCAyru -
OOCTaBYMLM Ha NNaTeXHW yCayrM no npepocTaBsAHe Ha MHPopmauma 3a cmeTKa (AISP) M gocTaBuMUM Ha MAATEXKHW yCayru no
MHUUMKMPaHe Ha naawaHe (PISP), Korato nnaTeskHaTa My CMeTKa e AOCTbMHA OHNaMH.
223. KnueHTbT TpabBa Aa monara pasyMHU FpukuM Npu mM3bopa M M3MNOA3BAHETO HA YCAyrM, NpefocTaBsHM OT TpeTa CTpaHa
L0CTaBUYMK Ha NNATEXHU YCNYTU.
224. B cnyyalt Ye KAMEHTBLT M3M0A3Ba YCAYTM NO MHUUMMPAHE Ha NAaliaHe v/wan npeaoctaBaHe HAa MHPOpPMaUMA 3a CMeTKa oT
TpeTa CTpaHa A0CTaBYMK HA MNATEXHM YCAYrK, ce cunTa, Ye KNMEeHTLT e Jan CbrIacMeTo CU 3a pasKpuBaHe Ha 6aHKOBa W BCAKa
Apyra 3almTeHa OT 3aKOHa TaWHa, HeobxoguMmMa 3a M3BbPLIBAHE Ha OnepauuATa, OT CTpaHa Ha baHKaTa Kbm TpeTa CTpaHa
L0CTaBUYMK Ha NAATEXHU YCAYTU.
225. C npepoctaBaHe Ha Cbrnacue OT CTpaHa Ha K/aneHTa 3a M3Nb/HEHME Ha MJaTeXHa onepauua, nopeauvua oT NAATEXHMU
onepauuMM WAM AOCTbN A0 MHPOPMAUMA 33 CMETKUTE My Ha TpeTa CTpaHa AOCTaBYMK Ha NAaTeXKHW ycayru, KnveHTbT Aasa
M3PUYHOTO CM Cbraacume Tasu TpeTa CTpaHa Aa AOCTbNU CMeTKMTe My B baHKata M ga vHUUMKMpPA NaaTexHU onepauuu uam aa
[octbnu nHbopmauma 3a cMeTkute my. B Tesu cnyyam baHKaTa Le npueme BCAKO MOMYYEHO HapexJaHe 3a M3NbJHEHWe Ha
naaTexHa onepauua UAn npeaoctaBaHe Ha MHPOPMALMA 3a CMETKa, KaTo AageHo oT KaneHTa.
226. KnnMeHTBbT NpeaocTaBs, PecneKkTUBHO OTTEr/IA CbI/JIaCMeTo CU Ypes TpeTaTa CTPaHa AO0CTaBUYMK Ha NAATEXHN YCAYTU.
227. baHKaTa He e cTpaHa no gorosopa mexay KaneHTa n TpetaTa CTpaHa AOCTAaBUYMK Ha NAATEXHU YCAYTU.
228. baHKaTa He HOCK OTTOBOPHOCT 3a Bpean, NoHeceHn oT KiMeHTa BbB BPb3Ka C M3MON3BAHETO HA TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHW YCAYTU, C UKIOYEHUE HA CIyYauTe, NPU KOUTO TaKMBa Bpeam ca NPAK U HENOCPeACTBEH pe3ynTaT oT rpyba HebpexHocT
Ha baHkarTa.
229. baHKaTa MOXe f[a OTKaXKe W3Mb/HEHMETO Ha MN/aTeXHa onepauua WMAM A0CTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4e
U3NbNHEHNETO WMAW AOCTbMBT Ce WU3BbPLIBAT MOCPEACTBOM TpeTa CTpaHa AOCTAaBUYMK HA NANATENHU YCAYru, KOATO He ce e
naeHTuonumpana npes baHkata u/vam He e BnucaHa B Pernctbpa BogeH oT EHB 3a AuueH3npaHUTe A0CTaBUMLM M3BbPLLIBALLM
nnatexkHm yeayrm no 3NYMNC, n/wnm perncrop, BogeH ot EBponeitckmsa 6aHKOB opraH.
230. baHKaTa MoOXKe Aa OTKaXKe AO0CTbM Ha TpeTa CTPaHa AOCTaBUYMK Ha MAATEXHW yCayrn nopaau obeKTUBHM U NOAKPENneHu C
[,0Ka3aTesIcTBa NPUYMHM, CBBP3aHM C HepaspeLleH Wan n3mMameH JOCTbN A0 cMeTKuTe Ha KnveHTa. B Te3n cnyyam, ocBeH ako He e
3abpaHeHO OT NPUIOKMMOTO 3aKOoHOAaTencTBO, baHKaTa MHPopmupa KaneHTa, ye AOCTbNBT HA TpeTaTa CTpaHa AOCTAaBYMK HA
NAATEXHU YCAYIM A0 CMeTKaTa (UTe) e OTKasaH, KaKTo M CbOTBETHWUTE MPUYMHM 3@ OTKasa. KNMeHTbT ce cbrnacasa, Ye baHKaTta
MOXe [a WU3roTBA OTYETU A0 PerynatopHu U ApYyrn OpraHW 3a TpeTuTe CTPaHW OOCTaBUYMUM HA NAATEXHM YCAYrU, HA KOUTO e
OTKa3aH A0CTbM, KOUTO OTYETM MOraT Aa CbAbPXKAT NOBEPUTENHU AaHHM 33 KaneHTa.
231. baHKaTa He M3BbPLUBA AOMBJHUTE/NIHM NPOBEPKM Ha NpegocTaBeHo oT KaneHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBYMK Ha
NAATEXHWU YCAYTU U HE CbXPaHABa CbrnacuaATa NpefocTaBeHn OT KAneHTa KbM TPETU CTPAHU AOCTaBYMLM HA NNATEXHU YCAYTn.
232. baHKaTa He HOCK OTFOBOPHOCT 3a NPeAoCTaBAHETO OT CTPaHa Ha KaneHTa Ha TpeTu CTpaHW A0CTaBYULLM HA NAATEXHU YCayrm
Ha NepcoHanu3MpaHuUTe My CpeCcTBa 3a AOCTbN A0 NNaTeXHUTe CMeTKU Npu baHkaTa.
233. baHKaTa npwunara npoueaypa 3a 3a4bA00YEHO YCTAaHOBABAHE HA MAEHTUYHOCTTa Ha KameHTa B cbotBeTcTBMe C 4n.100 ot
3aKoHa 3a nAaTteXHuTe YCAYyrM U MNAATeXHUTE CUCTEMM, KOATO MMA 33 Uen ga 3alUTM NoBepuTeNHOCTTa U LenocTTa Ha
nepcoHann3npaHuTe cpeacTsa 3a CUrypHOCT, KoMTo nonssa Kanexra.
234. baHKaTa OTKa3Ba M3MbJHEHWETO Ha NpeBoA/M Npe3 TpeTa CTpaHa AOCTaBYMK Ha NAATEXHW YCAYTM MO MHULMUPaHe Ha
nnawaHe, 3a cyma/m Hag 15000 eBpo MAM HellHaTa PAaBHOCTOWHOCT B JIeBa WM YyXKAECTPaHHa BajayTa B C/Ay4auTe, Korato
CblNACHO MPUNOXMMOTO 3aKOHOAATENCTBO € HeobXxoAMMO MpPefoCTaBAHETO HA AOMBAHUTENHU [OKYMEHTU C oOrfepj,
33aKOHOCHbOOPA3HOTO U3MbBAHEHME Ha NPEBOAA, Tbil KaTo Ha To3M eTan B HaumoHanHMA cTaHAapTa 3a cneunaneH APl nntepdeliic
,BUACTPA” He ce noaabpka MeTo/ 3a NpuaaraHe Ha JOKYMEHTU.

234.1. KNMMEHTDBT ocsoboxpasa BAHKATA OoT OTrOBOpPHOCT 3a Bpeau, NpeTbpneHu OT OTKasaHa/3abaseHa nnaTeHa
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onepauusa n/vnm otkasaH/3abaseH AOCTbN A0 NAaTEXKHA CMETKa CbracHo Y. 229, un.230 n un.234.
Xl. PEA 3A OCbLLIECTBABAHE HA KOMYHUKALIUA

235. KomyHuKaumnata mexay BAHKATA n KNIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW ApYr AbAroTpaeH
HOCUTEN, UK Ype3 CPeAcTBa 3a AWCTAaHLMOHHA KOMYHUKauuMA — GakKc, en. noua, Ypes A0CTbN A0 eNeKTPOHHN U3BAEYEHUA UAN
ypes gpyr gorosopeH ¢ K/IMEHTA HauuH.

236. MpepocTaBAHeTo HAa UHPOpMaLma Ha K/IMEHTA oTHOCHO n3BbplieHuTe oT Hero MO ce M3BbpLLBA CbINaCHO Bb3MOXKHOCTUTE,
npeasuaeHn B Tapudarta 3a TakcUTe U KOMUCMOHUTE Ha PaiidaiseHbaHk (Bbarapua) EAL 33 lopuanYECcKU MLa U eaHONUYHU
TbpProsum

237. Moco4yeHunAT B JloroBopa - UCKaHe 33 OTKpMBAHE U 06C/yKBaHe Ha HaHKOBa CMeTKa M npefaocTaBAHe Ha GaHKOBM ycayru
agpec 3a KopecnoHaeHums Ha K/IMEHTA we ce cuMTa 3a aapec 3a KopecnoHAeHuus, Ha KoiTo BAHKATA we u3npallia BCUYKM
npeaguaeHn B HactoAwmTe O6LWM ycnoBma yBeAOMIEHMA, CbOBLWEHNS U Ap. AOKYMeHTU. B caydair, ye K/IMEHTDBT e npomeHnn
agpeca cu Ha ynpasneHue, 6e3 ga yBeaomu cBoeBpemeHHO nucmeHo BEAHKATA 3a TOYHMSA cM HOB agpec 3a KOpecnoHAeHUMs,
BCMYKM yBEAOM/IEHMA U CbOOLLEHNA HA CTapuA 11 agpec LWe ce cYyMTaT 33 BaMAHO MONYYEHU C YAOCTOBEPABAHETO OT CTPaHa Ha
Kypuepcka cnyxkba, nowaTta uam Apyr BpbyYUTes, Ye afpecaTbT HE € HaMepeH Ha nocodeHusa agpec. MNpu npomaHa Ha agpeca Ha
ynpasneHune Ha BAHKATA, nocoueH B Tean 06wm ycnosus, KIMEHTBT ce cumTa 3a yBeLOMEH 3@ HOBMA M aZpec Ha ynpasjeHue oT
[aTaTa Ha 065BABAHETO Ha NPOMAHATa B €/IeKTPOHHUA TbPrOBCKMU PErMCTbP KbM AreHLMs No BNMCBAHMATA, KOWTO € NybnyeH.
238. KNMeHTbT MOXKe Aa ce cBbpe ¢ baHKkaTta Ha TenedoHm 070010000 (Vivacom) n 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AieHOHOLIHO Ha TenedoH 02/9624102.

239. K/IMEHTBT gasa cbrnacue BAHKATA aa usnpaiua SMS, e-mail u/vamn nucmo Ha nocoyeH ot K/IMEHTA mobuneH tenedoH, e-
mail agpec, agpec Uan NoweHcKa KyTusa, ¢ MHGOPMALMA 3a NAATEKHA KapTa, 33 M3BbPLUEHUTE C NNaTeXHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.

240. B cnyyait, ye K/IMEHTBT e u3bpan aa nonsea ycayrata SMS m3BecTUs Npu KPeauTHU ABUMNKEHMA MO pasnialiaTesiHa
CcmeTKa/pasnnawaTtesiHa CMeTKa C u3gageHa AebutHa KapTta € Heob6XOAMMO M3PUYHO O3 3asBU YKeJaHWeTo CUM B MUCMEHO
3anBneHne nogageHo B opmnc Ha BAHKATA. K/IMEHTBT pasa cbrnacme BAHKATA pga msnpawa SMS Ha nocovyeHuUs OT Hero
MobuieH TenedoH 3a KOHTAKT, C MHOOPMaLMA 33 KPeaWTHO ABWMKEHME NO pasnnaliatesHa CmeTKa/pasniawaTesiHa cmeTKa C
usganeHa nebutHa KapTa, Npy yCA0BMATA ONMCaHM B . 242 - 243 no-gony. SMS cbobueHNeTo CbabprKa MHPOpMaLMaA 3a cyma Ha
npesoaa/BHOCKAaTa U aKTyasneH 6anaHc no cmeTkata. K/IMEHTBT ce 3aabnaxkasa ga nibopmupa BAHKATA HesabaBHO B ciyyait, Ye
NMOCOYEHMAT OT HEFO HOMEpP Ha MobuieH TenedoH Beye He ce NON3BA OT HEro.

241. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogAw, nesoB MpeBOj, BXOAAL, BaayTeH MNpeBof M BHOCKA Ha Kaca no
pasn/alwaresniHa CMeTKa/pasnaaliartesiHa CMeTKa C u3gaaeHa aebutHa Kaprta. SMS cboblieHre HAMa 4a Ce M3Mpalla 3a BCAKAaKbB
BMA NOCTbMNEHMA HA CYMM B pasmep, No-manbK oT 100 (CTo) BanyTHU eaAnHULN.

242. BAHKATA we mn3npauwa SMS-1 33 KpeauTHO ABUXKEHWE NO CMETKU B MHTepBana mexay 07:00 1 21:00 4. B paboTHWUTE AHK B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HoMep Ha perucTpuMpaH Ha TepuTopusaTa Ha P. Bbarapma mobuneH
oneparop.

243. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaiiHO B CpoK Ao 2 (ABa) Yaca B paboTHUTE AHW, clel U3BbLPLUBAHE Ha
CbOTBETHATa TPaH3aKUMA. B cnyyail, Yye TpaH3aKLMATA € OCYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS m3BecTue we 6bae
M3npallaHo Ha ciegBalms paboteH geH mexay 07:00 1 21:00 4. BbamoxkHO e 3abassaHe no Hesasucewm ot BAHKATA npuymHu.
244, BAHKATA He HOCM OTrOBOPHOCT B cC/y4al, 4Ye MOBMAHMAT onepaTop He npepase B CPOK WMAM BbOOLWLE He ocurypu
npeaasaHeTo Ha SMS cboblieHUe, KaKTo U B CAy4auTe Korato nopagu obcroatencrsa, HesasBucelum oT BAHKATA (cnupaHe Ha
eNeKTpo3axpaHBaHe, 3eMeTpeceHns U apyrn 6eactena u dopcmaxkopHu obctosTencTsa), oTaenHn SMS cboblieHna He 6baar
M3npateHn, cboTBeTHO nonyyveHn ot KJIMEHTA.

245. BAHKATA He Hocn oTroBopHOCT, ako K/IMEHTDBT He nonyyn nsnparteHna SMS, nopagm annca Ha JOroBOPHM OTHOLIEHUA HA
K/IMEHTA ¢ Mo6MAHMA onepaTop, TEXHUYECKU MPUUMHKU, CBbP3aHW C MobuaHaTa ycayra (Hanp. avnca Ha o6xBaT, POYMMWHT
NoKpuTUE, U3KAtoYeH TenedoH u ap.), ako KJIMEHTDBT e npomeHun TenepoHHUA cm Homep, 6e3 aa e ysegomua 3a Toea BAHKATA
WM aKO K/IMEHTBLT € CMEHU/T MOBUAHMUA oMnepaTop KaTo € 3amnas3ua HOMepa, HO MbPBOHAYaNHUAT MObUAEH onepaTop He OKasBa
CbZeNCTBUE 33 NPAaBUIHOTO HaCcoOYBaHe Ha CbobLeHNeTo.

246. KIMEHTDBT nma npaso Aa 3aAaBM OTKa3 OT yC/yra Ypes NMCMeHo 3aaBsieHne, nogaseHo B opuc Ha baHKaTa.

247. OdunumanHmTe e3mum 3a KOpecnoHAeHUMA ca OBAraPCKU U aHTUIACKM.

Xil. 3AlLUTHU MEPKU NPU NPEAOCTABAHE U NMOJI3BAHE HA NJTIATEXXHU YCNYTU

248. B cay4an Ha HepaspelleHa MM HETOYHO u3nbaHeHa MO, B ToBa YMcno u MO, MHAUMUPAHWU Ype3 AOCTAaBYULM Ha MAATEXKHU
ycnyru, KIMEHTDBT e anbKeH ga yBegomun 6e3 HeocHoBaTenHo 3abasaHe BAHKATA. CpokbT 3a yBeAOM/IEHME He MOXKe Aa 6bae
no-Abnbr oT 45 AHW OT AaTaTa Ha 3a4baXKaBaHe Ha cmeTKaTa Ha K/TUEHTA.

249. B cnyyalr, ye MO e HepaspeweHa, BEAHKATA Ha nnateua Bb3cTaHoBABa Ha K/IMEHTA He3abaBHO CTOMHOCTTa Ha
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HepaspelleHaTa NiaTeXXHa onepauua U BbB BCEKM CAyvyalh He MO-KbCHO OT Kpas Ha cnepgawma paboTeH AeH, cnep KaTo e
3abensazan uam e 6un yseoMeH 3a onepaumsaTa, ocBeH Korato BAHKATA Mma ocHoOBAaTe/NIHW CbMHEHMA 33 M3MAMA U YBEAOMU
CbOTBETHUTE KOMMETEHTHWN OpPraHn 3a ToBa.
250. Korato K/IMEHTDLT TBbpAM, Ye He e paspellaBan U3NbAHEHMETO Ha NiaTeXHa onepauua WAM Ye € Haauue HEeTOYHO
u3nbAHeHa nnatexHa onepauua, K/IMEHTbT Hocu poKkasaTencTBeHaTa TeecT MpW YCTaHOBABAHETO Ha aBTEHTUMYHOCTTA Ha
naaTeXHaTa onepauma, KakTo 1 3a TOBA, Ye OnepaumATa He e 3acerHaTta OT TeXHUYeCcKa noBpeaa Unu Apyr HeAoCTaTbK.
PernctpupaHo ot BAHKATA n3nonssaHe Ha NJaTEXeH MHCTPYMEHT € A0CTaTbYHO A0KA3aTENCTBO, Ye NaaTeXxHaTa onepauus e buna
pa3peweHa ot K/IMEHTA.
251. K/TMEHTDBT noHaca BCUYKM 3arybu, CBbP3aHW C BCUYKM HepaspelleHn NaaTexXHM Onepauun, Korato He e ycnan Aa 3anasu
NepCoOHaNN3NPAHUTE 3aLLUTHU XapPaAKTEPUCTUKN Ha UHCTPYMEHTA.
252. BAHKATA Ha nnaTteua HOCM OTTOBOPHOCT Npej Hero 3a TOYHOTO m3nbaHeHue Ha MO korato MH e nogageHo ot naateua. B
cnyyan, ye BAHKATA Ha nnaTteua goKaxke, e BAHKATA Ha nonydyatensa e nonyymna cymata no MO B cpokoseTe no un. 32— 35, cnep,
MOMEHTa Ha NonyyaBaHe Ha MIATEXXHOTO HapexgaHe oT nnateua, BAHKATA Ha nonyyatena HOCUM OTFOBOPHOCT 33 TOYHOTO
usnbaHeHue Ha MO.
253. Korato BAHKATA e B ponaTta cv Ha baHKa Ha nnaTteua M HOCKM OTFOBOPHOCT MO Y. 252, cBOEBPEMEHHO Bb3CTAaHOBABA Ha
nnateua cymaTa Ha Heu3nmbJiHEHaTa MW HETOYHO M3MbJHEHATa MaTe)KHa onepauua M, Korato € NpuioXKMMO, Bb3CTaHOBABA
3a4b/KEHATa NnaTeXKHa CMEeTKa B CbCTOAHUETO, B KOETO TA 61 ce Hammnpana npeay U3nbJHEHMETO Ha HETOYHO U3Mnb/iHeHaTa MO.
254. Korato BAHKATA e B posiATa ¢y Ha BaHKa Ha nosy4yatensa M HOCU OTFOBOPHOCT MO 4n. 252, He3abaBHO ocurypsBa Ha
pa3nosioKeHWe Ha Mojay4vatena cymaTa No NAaTtexkHaTa onepaumsa U, Korato e MPUNoXMMO, 3aBepsABa MNAaTeXHaTa CMeTKa Ha
nony4yaTena CbC CbOTBETHATA Cyma.
255. KoraTo nnate)XHO Hape)gaHe e noaafeHo oT uam 4ypes nonyyvatena, BAHKATA Ha nonyyatenda HOCM OTrOBOPHOCT npeg,
nony4yaTena 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTo HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBME C YC0BUATA, MOCOYEHU B
NAaTeXHO HapeXgaHe 3a AMPEKTEH AebUT U B CbOTBETCTBME C MPUIOKMMUTE KPAaMHU CPOKOBE Ha CUCTEMMUTE 33 CETbJIMEHT.
Korato BAHKATA e B ponsTta c1 Ha baHKa Ha nosiy4aTens U HOCM OTTOBOPHOCT MO Tasu asnHes, He3abaBHO NpesaBa CbOTBETHOTO
nnaTteXKHo HapexaaHe Ha BAHKATA Ha nnaTeua.
256. BAHKATA Ha nosny4aTensa HOCKM OTFOBOPHOCT NpeA NoayyaTena ako He M3NDBJHKU NaTeXxXHaTa onepauma B CpoKoseTe no 4. 36
W OCUTypsiBa Ha Pa3no/IOXKEHWE Ha NoJlyyaTeNs CymaTta no naatexkHaTa onepaums He3abaBHO cnep KaTo e y3Hana, Ye cMeTKaTa i e
6una 3aBepeHa.
257. B cnyyal Ha Heu3nmb/HEHA WM HETOYHO M3NbJHEHa naaTexkHa onepauuma, 3a Koato BAHKATA Ha nonyyaTena He Hocu
OTFrOBOPHOCT MO 4a. 255 u un. 256, BAHKATA Ha nnaTeua HOCM OTFOBOPHOCT Mpes naaTteua W Bb3CTAHOBABA Ha nnateua 6es
HEeOCHOBaTe/IHO 3abaBAHEe CymaTa Ha HEW3MbJIHEHATa WM HETOYHO M3MbJHEHaTa MaTeXXHa onepauus, KaKTo UM CymuTe,
HeobxoAMMM 3a NPUBEKAAHE HA MJIATEXKHATa CMETKa B CbCTOAHMETO, B KOETO HU ce Hamupana nNpean U3NbAHEHUETO Ha HETOYHO
M3Nb/IHEHATa NAaTeXKHa onepauus.
258. BAHKATA Hocwu otroBopHocT npea K/IMEHTA 3a Bb3cTaHOBABaHE Ha BCUYKM MPEKM 3arybu, KOMTO ce cBeKAaT A0 pa3Mepa Ha
[0OKa3aHuTe 3arybu oT IMXBM BCAeACTBME HA HETOYHOTO M3NbJHEHUE UAN HEU3MbAHEHMETO Ha MNO.
259. KIMEHTDBT moxKe Aa Bb3pasu cpelly 3aabrKaBaHe Ha cMeTKaTa My U aa noncka BAHKATA ga my Bb3CTaHOBM LAnata cyma, ¢
KOATO CMeTKaTa My e buna 3aab/I’KeHa, B CPOK OT AeCeT AHM OT AaTaTa Ha 3agb/KaBaHe, ako MO e HapeaeHa oT uau ypes
nony4yaTena v Npu cna3BaHe Ha CnegHUTe YCI0BUA:
259.1. KbM MOMEHTA Ha AaBaHe Ha pa3peLleHune 3a U3nb/iHeHWe Ha MO He e NocoYeHa HelHaTa TOYHA CTOMHOCT; U
259.2. ctoitHocTTa Ha MO HapgBuwaBa O4YaKBaHATa OT MJjaTeua CTOMHOCT C Or/flied Ha HeroBuTe MpPeaxoAHW pasxoau 3a
nofobHu onepaymu.
260. K/IMEHTDBT npeactasa Ha BAHKATA goKa3aTenctsa OTHOCHO Ha/ZIMYMETO Ha ycnosuATa no Y. 259.1 n yn.159.2 no-rope.
261. K/IMEHTBT HAMa nNpaBo Ha Bb3CTaHOBABaHe Mo 4. 259.1., aKo e gan cbrnacueTo cv U e 6un nHdopmmpaH 3a NpPeacToALWoTo
3a4bNXKaBaHe Ha CMeTKaTa NoHe ABajeceT U 0CeM AHM Npeaun 3a4b/aXKaBaHe Ha CMeTKaTa.
262. B cpok go 10 paboTHWM AHWM OT nosyvaBaHe Ha uMcKaHeTo, BAHKATA Bb3ctaHoBsiBa Ha K/IMEHTA usnata cyma Ha NO uau
OTKa3Ba Bb3CTAHOBSABAHETO M, KaTO NOCOYBA OCHOBAHMATA 33 OTKa3. AKO He MpMema OCHOBAHWMATA 3a OTKA3a, NAaTelbT MOXe Aa
Hanpasu Bb3parkeHue npes NomuputesiHaTa KOMUCKA 3a NIATEXKHWU CNOPOBE UM KOMNETEHTHUA BBATaPCKM Cba.
263. B cnyyauTe Ha un. 259.2., KIMEHTBT He morKe Aa ce No30BaBa Ha NPUYMHMU, CBbP3aHU C M3BbPLUEHA 0OMAHA Ha BanyTa, ako e
npunoxkeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KnueHTbT faBa csoeTo 6e3yc/ioBHO M HEOTMEHMMO Cbrlacue n oBnactaBa baHkaTta cnyxebHo ga 6a10Kkupa cpeacrTeaTta no
cmeTKaTa Ha KaveHTa, 6e3 npeasapuTesiHO 4a ro yBeA0MABa 3a TOBA U/WAM Aa M3UCKBA HErOBOTO Cbraacue, B CAe4HUTE Caydau:
a. Korato e Hanuue MHOOPMaLMa, CbMHEHME /UK NOAO3PEHUE, YE € OCHLLECTBEH HENpaBoMepeH AOCTbM A0 CMeTKaTa
OT Pa3NMYHO OT KNMeHTa NnLe UAK € Hanuue ONUT 3a OCbLLeCcTBABaHe Ha TaKbB A0CTHbM;
b. Korato e Hanuue MHGopmaLmsa, cbMHeHWe U/UAKN NOJ03pEHME, Ye CPeacTBaTa, NpeameT Ha 610KMpaHe, ca NoCTbNMAK
Mo CMeTKaTa B pe3y/TaT Ha rpeLuka, 3n1oynoTpeba ¢ npasa, U3mMama, KOMMIOTbPHO NpecTbiieHre U/Mamn B pesynTar Ha
ApYro HenpaBoMepHO AelicTBue nam 6e3 fa e HauvLe NPaBHO OCHOBaHUE;
c. Korato e Hanuue CbmMHeHWe U/MnK Noao3peHne 3a u3nupaHe Ha napu, GMHaHCUpPaHe Ha TePOPU3bM MAK 33 Hannyue
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Ha CpeacTBa C NMpecTbneH NPomsxos /cbobpasHo OTHOCUMUTE pasnopendu Ha NPUNONKMMOTO 3aKOHOA4ATEICTBO/ .
CpeacrtsaTa ocTasaT 6/10KMpaHmM 40 OTNagaHe Ha NpuuMHaTta 3a 610KMpaHeTo M/Mam 40 NosyYaBaHe Ha CbOTBETHU yKasaHus OT
KOMMNETEHTEH OpraH B Ta3u Bpb3Ka.

264.1. B cnyyait, Ye KNMeHTHLT He e NpeaoCcTaBua U/UAK He e akTyanusnpan SOKYMEHTHU, AaHHU UM MHGOPMALMA NO UCKaHe
Ha baHKaTa cbobpasHO NPUIOKMUMUTE pasnopeadun Ha HALMOHAIHOTO M €BPOMNENCKOTO 3aKOHOAATe/ICTBO 3a U3NUPAHETOo Ha
napv, GMHaAHCMPaHETO Ha TEPOPM3bM WUAK 33 Ha/sMuMe Ha CPeACcTBa C npecTbreH npousxoa, baHkata Mma npaeo no csoe
ycmoTpeHue aa 610KMpa cmeTKaTta u/Mam n3uaio Aa NnpexkpaTi 4e/I0BMTe CU B3aMMOOTHOLLIEHUA C HEero.

Xill. "SMEHEHUE U NPEKPATABAHE HA HACTOALLUTE OBLLU YCNIOBUA 3A NPEAOCTABAHE HA NNTATEXXHU YCIYTU HA
IOPUANYECKHN INLA, HA JOrOBOP-UCKAHE 3A OTKPUBAHE U OBC/TYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBUW YCNYTU HA FOPUOUYECKU JTULIA U HA A,OrOBOP-UCKAHE 3A U3AABAHE HA AEBUTHA KAPTA 3A tON1

265. BAHKATA MmoKe no BCAKO BPEME Aa U3MEHA UAU A0Nb/Ba HacToAwmTe O6wm ycnosus, [loroBopa - MCKaHe 3a OTKPUBAHE U
obcnykBaHe Ha H6aHKoBa CMeTKa WM MpefocTaBsHe Ha OaHKOBM YCNyrM Ha OPUAMYECKM NMLA M APYTU [OrOBOPU Kacaelm
NpeaoCTaBeHUTe MAATEXHW YCAYrU, KAaKTO M WHOOPMALMOHHMA NuxBeH OlNETUH 3a BAOXKUTENUTE OPUAMYECKM AnLa U
e4HONNYHU TbproBum, KaTo yBegomu K/TMEHTA Hait-manKko efHa cegMmnua npeam AaTaTa Ha BAM3aHE B CMAa Ha Taka U3MEHEHUTE
WAN OOMbAHEHU YyCN0BUA. YBELOMNEHNETO MOXe Aa bbae M3npaTeHO Mo nouiaTa, Ypes M3BJeYEeHUETO OT CMeTKaTa WM ypes
MHTepHeT caitTa Ha BAHKATA, no npeueHKa Ha BAHKATA.
266. [loroBop®T - UCKaHe M Apyrv AOrOBOPWU, Kacaellm NpefoCTaBeHUTe NIAaTeXHM YCYTn Ce CKIOYBAT 3a HeonpeaeneH CPoK.
267. [loroBop®bT - UCKaHe W ApYyrK AOrOBOPM, Kacaelln npeaocTaBeHUTe NAATeXHU YCAYrn ce NpeKkpaTaBaT U CMEeTKUTE OTKPUTY,
Bb3 OCHOBA Ha TO3u [loroBop ce 3aKpuBaT:
267.1. N0 B3aMMHO NUCMEHO Cbrnacue Ha CTPaHUTe;
267.2. egHocTpaHHo oT K/IMEHTA ¢ egHomece4yHO NMCMEHO npeanssecTue, B cnyyan, ye KIMEHTBT HAMa 3a4bXKeHMA Kbm
BAHKATA KbM MOMeEHTa Ha U3TUYAHE Ha CPOKa Ha Npeau3BecTUeTo.
267.3. epHocTpaHHO oT BAHKATA c eaHOMECe4YHO NMCMEHO NpeausBecTne, BKAKYUTENHO B CAegHUTe C/lyvaun:
267.3.1 korato K/IMEHTbLT e c HyneBo cango M NO CMeTKaTa He ca M3BbpwBaHu onepaumn ot K/IMEHTA, ocseH
cnyKebHO M3Nb/IHEHW TaKMBA B NPOADB/IXKEHWNE HA NOHe 3 meceLa;
267.3.2. KoraTto nopagu HeocurypeHa oT cTpaHa Ha K/IMEHTA MuHMManHO pasnosiaraemocT, cbriaacHo Tapudara 3a
TaKCUTe U KOMUCUOHUTE Ha PaidalizeHbaHK (Bbarapua) EAL 3a topuaMUeckn NMLa U eAHONNYHU TbProBLUM, CMETKaTa U3nese
Ha AebuTHO canao B pesynTaT Ha cayxebHo cbbpaHu oT cTpaHa BAHKATA KOMWUCMOHM, TaKCU U Pa3HOCKM, OAbKUMMU OT
K/IMEHTA 3a 6aHKOBWUTE OMepaunun u ycnyru, pernameHTMpaHu B geictBaliata TapudaTa 3a TaKCUTe MU KOMUCUMOHUTE Ha
PaitdaiizeHbaHK (Bbarapua) EAL 3a opuaMyeckm Imua v e4HOANYHU TbProBLM M NO CMeTKaTa HAMa M3BbpLIBaHM onepaLmm
oT K/TMEHTA, ocBeH cnyxebHO M3Nb/IHEHW TaKMBA B NPOADb/XKEHWE HA NOHe 3 meceLia .
267.4. Tpu HeusNbAHEHWE Ha 3af4b/KeHue oT cTpaHa Ha K/IMEHTA, BAHKATA morke efHOCTpaHHO M He3abaBHO Aa
npekpatn [loroBopa - UCKaHe 1 ApYru AOroBopu Kacaelm npeaocTaBeHUTe NAaTeKHU YCayri.
268. Mpu npeKkpaTtaBaHe Ha [orosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe oT K/IMEHTA Takcn, KOMUCUMOHW U apyrun
3a npepoctaBeHuTe oT BAHKATA nnatexHuTe ycnyru n 3a n3non3saHe Ha NAaTeXXHU UHCTPYMEHTU.

XIV. YCNOBMA 3A 3ALWMTA HA NAPUYHUTE HAJIMMHOCTU HA K/IMEHTU B PAMGAM3EHBAHK /BbJTAPUA/EAL,
CbI’MACHO 3AKOHA 3A TAPAHTUPAHE HA B1IOTOBETE NPU BAHKUTE

269. BCMYUKM BNOXKUTENU, KAKTO PU3MYECKM, TaKa U IOPUANYECKM IMLA, Ca rapaHTMpPaHuM Yypes yyacTneto Ha BAHKATA Bbe ®oHaa 3a
rapaHTMpaHe Ha siorosete /®IBE/. ®IBE rapaHTMpa Nb/AHO M3MAallaHe Ha CymuTe Mo B/AOrosete Ha eAHo Auue B BAHKATA
He3aBMCMMO OT bpoA U pasamepa um, A0 196 000 nB. 06LLO 3a rMaBHMLUA U AINXBA, NPU YCIOBUATA Ha 3aKOHa 3a rapaHTMpaHe Ha
BnoroseTe B baHKUTE.
270. CnegHuTe BNIOrOBe Ca rapaHTMpaHM B pasmep Ao 250 000 nB. 3a CPOK TpM Meceua OT MOMEHTA, B KOMTO cymaTa e
KpeguTupaHa No CMeTKA Ha B/IOXKUTENS, UAN OT MOMEHTa, B KOMUTO B/IOXKUTENAT € nNpuaobua npaBoTo Aa ce pasnoperkaa Cbe
CcymarTa Ha B/aora:
270.1. Bnorose Ha GU3MYECKN N1LLA, Bb3HUKHAIM B PE3YNTAT HA CAENKU C HEABMMKUMU UMOTHU 33 XKUAULLHU HYXKAM;
270.2. Bnorose Ha GM3MYECKM AnNLA, KOUTO Bb3HUKBAT B PE3yATaT Ha M3MAATEHU CyMW MO MOBOJA HA CKAOYBAHE WU
npeKkpaTABaHe Ha 6paK, NpeKkpaTABaHe Ha TPYA0BO MU CYKeHHO NPaBOOTHOLWEHWE, UHBAIMAHOCT AU CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B Pe3ynTaT Ha 3aCTPAXoBaTe/IHU UM OCUTYPUTENHW NAAWAHUA UAW HA U3NAALLAHEeTO
Ha obe3LeTeHne 3a Bpeau OT NPeCcTbNIeHNA UK OT OTMEHEHa NPUCHAA.
271. Bnorosete no ya. 270.1., 270.2. n 270.3 He y4acTBaT B U3YMC/IIBAHETO Ha 06LWLMA pa3smep Ha 3aabikeHneTo Ha BAHKATA Kbm
€4MH BNOXWUTEN No Y. 12 oT 3aKoHa 3a rapaHTUpaHe Ha BAoroBeTe B 6aHKWUTE B paMKWUTE Ha CpoKa no 4n.270.
272. ®oHABLT ocurypsaBa [OCTbN HA BAOXKUTennTe Ha BAHKATA o nognerkawuTe Ha M3naaliaHe Cymu No rapaHTMpaHuTe B/IOroBe
He NO-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha M3aaBaHe Ha akT no Ya. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BaoroseTe B HaHKUTe.
®oHABLT M3NNalla rapaHTUpPaHMTE pa3sMepu Ha BJIOTOBETE Ypes efHa Wan noseyve 6aHKKU, onpeneneHn oT yNpaBUTeNHUA CHBET Ha
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doHaa.
273. He ce usnnawat rapaHTUpaHUTE pa3sMepu Ha BJIOFOBETe B CIeAHUTE C/Ty4an U Ha CAegHuUTe vua:

a. Apyru 6aHKKM, KOraTo ca HanpaBeHM OT TAXHO MME M 3a TAXHA CMETKA;
OUMHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 33 KPeAUTHUTE UHCTUTYLLUWK;
3acTpaxoBaTe/iM M Npe3acTpaxoBaTenm No 4.8 oT 3aKOHa 3a 3aCTPAXOBAHETO;
NEHCMOHHO-OCUTYPUTENHUN ApYHKecTBa U GOHAOBE 33 334 b/IKUTE/IHO N AOOPOBONHO NEHCMOHHO OCUTYPSIBAHE;
WHBECTULIMOHHM NOCPeaHNLN;
KONEKTUBHU WHBECTULMOHHU CXEMMU, HAUMOHANHU WHBECTULMOHHU GOHAOBE, anNTePHATUBHU MHBECTULMOHHM GOHAOBE U
LPY}KeCTBa CbC CneumanHa MHBECTULMOHHA Ler;

g. OloaKeTHW opraHusaumm no § 1, 1. 5 oT fonbAHUTENHUTE pa3nopeabu Ha 3aKkoHa 33 Ny6AMYHUTE GUHAHCK
274. ®oHpa 3a KOMNEHcUpaHe Ha nHBecTUTopuTe, POHAA 3a rapaHTUpPaHe Ha BAoroseTe B 6aHKUTE M MApaHLMOHHMA GOHA MO Y.
287 oT Koaekca 3a 3acTpaxoBaHeTo
275. He ce n3nnawaT cyMnTe No CMeTKU, MO KOUTO HE € MMaNo onepauum No HapexaaHe Ha BNOXKMUTENA B nocieaHuTe 24 meceua
npean aaTaTa Ha U3gaBaHe Ha akT no Y. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BIOroBeTe B HaHKUTE M CaiA0TO MO BCAKA OT TAX e
no-manko ot 20 nB..
276. He ce npefocTaBA rapaHUus Mo BAIOrOBE, Bb3HUKHAIM UM CBbP3aHU CbC CAENKN UAN AEUACTBUA, NPeACcTaBNABaLLM U3NUpPaHe
Ha Napu MO CMUCB/IA Ha Y. 2 OT 3aKOHA 33 MEPKUTE CPeLLy U3NMPaHeTo Ha Napu uan GUHaHCMpPaHe Ha TEPOPM3BM MO CMUCHIA HA
3aKoHa 33 MepKuTe cpelty GMHAHCUMPAHETO Ha TeEpOpPM3Ma, YCTAHOBEHM C BAA31A B CUIA MPUCHAA.
277. He ce u3nnawart B/IOrOBe, YNUTO TUTYNAP He e 6un maeHTUdMUMpPaH CbriacHO 4. 3 OT 3aKOoHa 3a MEpKUTEe cpelly
M3NMPaHEeTO Ha Napy Kbm AaTaTa Ha U3gaBaHe Ha aKT no 4. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BJIoroBeTe B baHKMUTe.
278. TapaHuUMATa He ce Npuaara cNpPsMo Anua, Nnpuaobunmn npasa nNo B/Or B pe3ynTaT Ha M3BbpLIEHU Pa3nopeanTenHn AencTems
C BNIOra B CPOKA Ha AencTBMe Ha MepkuTe no un. 116, an. 2, 7. 2 u T. 3 oT 3aKOHa 33 KPeAUTHUTE UHCTUTYUUM WU cned AaTaTa Ha
n3gaBaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BaoroseTe B baHKUTE.
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XV. Apyrn ycnosua
279. KnneHtbT pgaBa cbriacveto cu baHKata ga npoBepsABa MO BCAKO Bpeme MCTUHHOCTTA Ha MpeAoCTaBeHUTE OT Hero
obcTosaTencTsa/gaHHu.

279.1. C orneg u3nonssaHe PaiidaitseH OHJIAMH 1 aebuTHa KapTa KAMeHTbT npeocTasa Ha baHKaTa IMYHK JaHHW Ha
du3nYeckn nuua (Hanp. AMYHU JAHHM Ha NPEACTaBAABAWM WAW YMBAHOMOLLEHWM AvUa W AP.) U AOKYMEHTH,
CbAbPHKALM NMYHN AaHHU. KNMEHTDBT ce 3aabrKaBa Npean Aa npeaoctasm Ha baHKaTa Ha IMYHKM AaHHKM Ha TpeTo anue
AN OOKYMEHTU, CbAbPKALLM /NIMYHW AaHHM, A3 MHOOpMMpa NpenBapuUTENHO CbOTBETHMUA CcyBEKT Ha AaHHWUTEe 3a
M3BbPLIBAHOTO NpeaocTaBsHe. B gonb/HeHWe baHKaTa U KNMEHTBT ce cbriacasat (Bceku 3a cebe cu), ye e ocurypsaT
MEPKM 3a 3aLUMTa Ha IMYHUTE AaHHU, KoUTo B1xa mornu aa 6bAaT NpeaocTaBeHn MexKay TAX C ornen, Bb3HUKHaAUTe no
NMoBOA, M3MbJiHEHWE Ha [JoroBopa OTHOLWEHWs, CbOTBETCTBALM Ha WM3MCKBaHMATa Ha Pernament (EC) 2016/679 Ha
EBponerickua napnameHT 1 Ha CbBeTa oT 27 anpua 2016 roanHa OTHOCHO 3alLMTaTa Ha PU3MYEecKUTe ML BbB BPb3KA
¢ 06paboTBAHETO Ha JINYHM AAHHM U OTHOCHO CBOBOAHOTO ABMMEHWE Ha TakMBa AAaHHW U 3a OTMAHA Ha [JMpeKkTuBa
95/46/EO (0611, pernameHT OTHOCHO 3alipMTaTa Ha AaHHWUTE), KaKTO M Yye Lile cna3BaT MNPUIOXKMMOTO 3aKOHOAATENCTBO,
CBbP3aHO CbC 3aLLMUTa HA AaHHUTE.

280. BbB Bpb3Ka C M3NCKBAHMATA 3a 3aWMTA HA IMYHUTE OAHHW, NPU BCTbNBaHE B AE/10BM OTHOWeEHMA baHKaTa npefocTaBA Ha
Kaptogbpxatena Popmynsap - MHbopmauma 3a obpaboTeaHe 1 3alUmMTa Ha IMYHWN AAHHW.

281. CTpaHuTe ce CbriacAsaT, Ye 3a OTHOWEHMATa MM HAMA Aa ce MNpuaarat M3UCKBAaHMATA Ha rNaBa 4YeTBbPTa, KAKTO MU
pa3nopeabuTe Ha un. 68, an.l, un. 70, an. 4 n 5, 4yn. 78, 80, un. 82, an. 3, 4n. 91, 92 nun. 93, an. 1 Ha 3aKOHA 33 NNATEKHUTE YCAYTH
W NAaTeXHUTE CUCTEMMU.

282. Bcuukm cnopose BbB Bpb3Ka C M3NbAHEHMe Ha [loroBopuTe ce pellaBaT CbC CbBMECTHW YyCMAMA OT ABETe CTPaHW, a npwu
HenocTuraHe Ha cbrnacue - ot NommputenHata Komuncma 3a naaTteXHM CNOPOBE U CbOTBETHMA KOMMETEHTEH CbA,.

283. 3a HeypegeHUTe B HacToAwmMTe Obwwm ychosua, ObwuTe ycnosua 3a genosa genHoct Ha BAHKATA u [loroBopa Bbnpocw, ce
npwunarat pasnopenbuTe Ha 3aKOHa 3a NJaTeXHUTE YCAyru U naatexHute cuctemn, Hapeg6a No 3 Ha BHB oT 18 anpun 2018 r. 3a
YCNOBMATA M pefa 3a OTKPMBAHE Ha NNATEXHU CMETKM 33 M3NbJIHEHME Ha MJIATEXHWM onepauun 1M 3a U3N0A3BaAHE Ha MNAATEXHMU
WMHCTPYMEHTU, 3aKOH 3a KpeguTHUTE MHCTUTYUMU, NMpaBuaaTa Ha MeXAyHapoAHWUTe KapTOBWM OpraHuM3aumMm u/Uam BCUYKK ApYrU
OTHOCMMM pa3nopendbu Ha AeNCTBALLOTO 6b/IrapCcKo 3aKOHOAaTEe/ICTBO.

284. HactoswmTte O6LM yCnoBMA BAK3AT B CMa OT AaTaTa Ha noAnvcBaHe Ha [JoroBopa OT ABeTe CTPaHM.

(KAMEHT: (i, )
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