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OBLLY YC/I0BUA 3A NMPEJOCTABAHE HA MNATEXHW YCNYTU, AEBUTHU KAPTU U PAUOAASEH OHNAIH HA IOPUAUYECKU
JMLA

1.06LLO

1. ObwuTe ycnoBusA 3a NpeaoCTaBAHE Ha NIATEXHW ycayrn n PaidaiizeH OHNaH Ha topuandeckn amua (O6bwm ycnosus) umar 3a
uen fa uHoopmupat opuandeckute nnua (KJIMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MAATEXHW CMETKU, U3AaBaHETO Ha
0ebUTHU KapTu, non3saHeTo Ha Palidaiisen OHMIAMH u npepocTasanuTe oT PaiidaiiseHbaHk (Bbarapusa) EAL (BAHKA) nnatexHu
ycnyru, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHOwWweHuATa mexay baHKata M KaneHTa OTHOCHO MNATEXHWUTE YCAYrM U NAATEKHUTE MHCTPYMEHTUM — AeBUTHM KapTu u
Paiipaitsen OHMAMH, ca onucaHu B HactoAwMTe OBLWM YCIOBMA, KOWTO BKAIOYBAT O6WM pasdent, NPUaOKUMM 3a BCUUKK
NAATEXHU YCAYTU U UHCTPYMEHTU, U CNELMaNHN pasaenn, B KOUTO ce onuceaT cneundukute Ha aebutHa Kapta 1 PaiidaiseH
OHJTAMH.

3. Te3nm O6wm ycnoeua He 3amecTBaT goroBopeHute mexay K/IMEHTA n BAHKATA aHraxkmmeHTn B [lOroBop - WMCKaHe 3a
OTKpUBaHe M obcnyKBaHe Ha GaHKOBa CMETKa M NpefocTaBAHe Ha HAHKOBM YCAYyrM Ha lOPUAMYECKM /iMLA, HEPa3hesiHa YacT oT
HacToAwmTe O6Wwm ycnosua.

Mpu HecboTBETCTBME MeXAy HacToawmTe O6LM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-uckaHe, ce npunarart
pasnopeabuTe Ha KOHKPETHOTO [JOroBop-mcKaHe.

4. Tpw oTKpMBaAHE Ha NnaTexHa cmeTka K/IMEHTBT nonydyasa HactoAwmTe O6wm ycnosua, O6uwm ycnosus 3a genosaTa AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/AYr1, KOUTO e nonsa - JoroBop - MCKaHe 3a OTKpMBAHe U 0b6C/y)KBaHe Ha
6aHKOBa CMeTKa 1 NpeaocTaBsHe Ha 6aHKOBW YCAyru Ha lOpUAMYEcKn anua (BkA. CnecumeH ¢ oTopmsmpaHuTe noanucu), [lorosop-
WCKaHe 3a u3aaBaHe Ha AebuTHa KapTa 3a tOJ1 (33 KNMEHTU, KOUTO ca 3afBWAM MoN3BaHe Ha AebuTHa KapTa 3a HOJ1), O6wm
YCNOBUSA 33 NON3BaHe Ha Enba MHTepHeWbHBA (33 KIMEHTU, KOMTO ca 3anaBuAK ycayrata Enba MHTepHewbHbA) B odpUucHte nam ce
3an03HaBa CbC CbLUMTE HA MHTEPHET caliTa Ha baHKaTa. KnMeHTbT TpsAabBa Aa ce Cbriack C TAXHOTO CbAbPMKAHME, B CIyYai Ye peLum
[a N0/3Ba NAATEXKHM YCAYrU/NAATEXHU UHCTPYMEHTH, NPeaoCcTaBAHM OT baHKaTa.

5. PeabT M HAYMHDBT 33 OTKPMBAHE, BOAEHE M 3aKPMBAHE HA CMETKM Ha BIOAXKETHU NPesnpuaATUA, BKIOUYUTENHO U OrPaHUYEeHUATa
W yCNIoBUATA 4@ UMAT NAATEXHU CMETKM, Ce OnpeaenaT ¢ yKasaHna Ha MUHUCTBbPa Ha dUHaHCUTe U YnpasuTtena Ha BHB.

6. MnatexkHute cmetkn Ha K/IMEHTA ca 3awmteHn ypes yyactmeto Ha BAHKATA BbB PoHAa 3a rapaHTUpaHe Ha B/IOroBeTe B
6aHKMTe A0 pa3smep M MpU YCNOBMA, CbIIAacHO pa3nopeabdbute Ha 3aKOHA 3a rapaHTUpaHe Ha BioroseTe Npu 6aHKWUTE, ONUCaHW B
rnasa Xl B HACTOALWMNA AOKYMEHT.

ILANTATEXXHN YCNIYTU

7. NMnatexxkHuteycnyru, npepoctasaHn ot BAHKATA Ha K/IMEHTA BbB Bpb3Ka € U3NbJIHEHWE Ha NAATeXHU onepaunn ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO NAATEXKHA CMETKa, KAaKTO M CBbP3aHUTE C TOBA onepauuu no obcay:KBaHe Ha nnaTerkHa
CMETKa;
7.2. TerneHe Ha napv B Ha/IMYHOCT OT NJaTeXHA CMETKa, KaKTO M CBbP3aHMTE C TOBA onepauuu no obciyKBaHe Ha MaTeXKHa
CMETKa;
7.3. u3nbAHeHMe Ha NAATeXXHW onepaumn, BKAOYUMUTENHO NpexsbpaaHe Ha CpeAcTBa OT M NO naaTeXHa cmeTka Ha K/IMEHTA,
KaKTO M M3MbJIHEHUE HA NAATEXHM onepauum no yneHose 7.3.1 n 7.3.2, Korato cpeacrBata ca 4acT oT oTnycHaT Ha K/IMEHTA
KpeauT, KoeTo npeanonara:

7.3.1. snbHEHME Ha AUPEKTHU AeOUTU, BKAOYUTETHO E4HOKPATHU AMPEKTHN AebuTy;

7.3.2. n3NbAHEHUE Ha KPeaAUTHN NPEBOAN, BKIOUUTENHO HAPEXKAAHUA 33 NEePUOLMYHM NPeBOay;
7.4. nnaTexHu onepauuun, Nnpu Komto cbrnacneto Ha KJIMEHTA 3a usnbaHeHMe Ha NaaTeXKHaTa onepauma e 4aAeHO NocpeaCcTBOM
TENIeKOMYHUKALMOHHO, UndpoBO WM WHDOPMALMOHHO YCTPOMCTBO M MNALLAHETO € W3BbPLIEHO Kbm onepaTopa Ha
TeNeKOMYHUKALUMOHHA AN MHPOPMALIMOHHA CUCTEMA WM MpEeXKa, KOMTO AencTBa camMo KaTo nocpedHuKk mexay KMEHTA wm
BAHKATA.
7.5. v3paBaHe Ha NAaTEXHU MHCTPYMEHTU U/MAN NpMemMaHe Ha NAaWaHUA C NAATEXHN MHCTPYMEHTH;
7.6. U3NbAHEHWE Ha HANMYHU NAPUYHU NPeBOaM;
7.7. ycnyru no MHUUMMPAHE Ha NnallaHe;
7.8. ycnyru no npegocTtaBAHe Ha MHGOPMaLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;
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1IILOTKPMBAHE HA N/ZTIATEXXHA CMETKA

8. [lpu oTKpUBaHe Ha nnatexHa cmeTka, KIMEHTBT npepoctasa Ha BAHKATA cnegHuTe AOKYMEHTU U MHbOpMaLmA:

8.1. eamHeH naeHTUOUKALMOHEH KOA UM YAOCTOBEPEHME 3a pernctpaums no BYJICTAT;

8.2. n3BneyeHme OT y4vpeguTeNHUA AKT Ha NMUETO, KOeTOo OTKPMBA CMETKaTa, C KOeTo Ce YCTaHOBABAT MpaBOMOLIMATA 3a
pasnoperKgaHe c HeroBoTo UMYLLLECTBO;

8.3. aKTya/lHO y40CTOBepeHue 3a perncrTpauma Ha AMueTo, KoeTo OTKPUBA CMeTKaTa, C KOeTo ce yaAoCToBepABaT AnuaTta, KOUTo
ynpaBAABaT U NPeacTaBaABaT TUTYAAPA U TEXHU TNYHWU AAaHHU NO LOKYMEHT 3a CaMOJIMYHOCT;

8.4. NMb/IHOMOLLHO, aKO MMa TaKOBa, C KOETO /IMLETO (n1uaTa), KoMTo ynpasBasBaT W NpeacTaBAABaT TUTYAAPA, ONpaBoOMOLLaBaT
ApYro nnue/anua Aa ce pasnopexkaaT ¢ napuTte no CMeTKaTa OT MMETO Ha TUTYAAPA; NOAMUCLT Ha ymbaHOMoOWwMTeNs Tpsabsa aa
6bAe NoNOXKEH B MPUCHCTBMETO Ha /INLE, ONPaBOMOLLEHO 3a TOBA OT AOCTaBYMKA HA MAATENKHW YCAYrU, UAn a 6bae 3aBepeH
HoTapuanHo. MNpu ynblHOMOLWABaHe 33 Pa3nopeauTesIHN AeNCTBUS CbC CPOYHM AEno3nTv, NbAHOMOLWHOTO TpsibBa Ada e C
HOTapuanHa 3aBepka.

8.5. INYHKU JaHHWM NO AOKYMEHT 32 CAMONMYHOCT U CeCMMeH OT NOAMNUCUTE Ha nLLaTa, KOMTO MMAT NPaBOo Aa Ce pa3noperKaaT
napuTe No cMeTKaTa; noAnucuTe Ha Tesu ivua TpsabBa [a ca NOJIOXKEHU B NPUCHCTBMETO Ha OMPABOMOLLEH 33 TOBA C/YXKUTEN Ha
[0CTaBYMKA Ha NIATEKHU YCAYTM UK A Ca 3aBEPEHU HOTapUasIHO.

9. WM3meHeHuA B goKymeHTUTe no yn. 8.1., un. 8.2, un. 8.3, un. 8.4. nun. 8.5. umat cnna no otHoweHne Ha BAHKATA, camo ot
MOMEHTa, B KoiTo BAHKATA e 61na nMCMeHO yBeLOMEHa 3a TAX OT ONPaBOMOLLEHO AnLe.

10. [okymeHTuTe no yn. 8.2. 1 un. 8.3. KAKTO U AOKYMEHTUTE 3@ HAaCTbNUAN U3MEHEHMA B TAX, HE Ce NPefOoCTaBAT OT KAUEHTH,
KOWTO Ca BNMCaHW B TbProBCKMA PErMcTbp Npu AreHumnATa no BNMCBaHuATa.

11. BAHKATA moxe Aa M3MUCKBA U ApYrY OOKYMEHTM 32 OTKPMBAHE M BOAEHE HA NJaTeXXHa CMETKa, 33 KOeTo npeaBaputesiHoO
yBeaomABa IMLETO, KOETO OTKpMBaA CMeTKaTa.

12. Ha BcaKka oTKpuTa cmeTKa, BAHKATA npucbKaa yHukaneH maeHtudukaTtop (IBAN), Kolito KNIMEHTBLT ce 3agbaKasa Aa
npenocTaBsA NPU BCAKO MJIATEXKHO HapexaaHe.

IV.CbINMACHUE 3A USNBZIHEHUE N OTTEMNAHE HA NNATEXXHA ONEPALNA

13. K/IMEHTDBT gaBa cbrnacue 3a usnbaHeHWe Ha MnatexHaTta onepaums (MO) nocpeacTBOM NOANUCAHU CTaHAAPTHU GOpPMM Ha
NAaTEXHU HapeXXAaHUA, 4eno3npaHn Ha XapTUEH HOCUTEN WU NO eNEeKTPOHEH NbT.

14. HapexpaHeTto uan cbrnacmeto Ha K/IMEHTA, B posiaTa my Ha nnatel, 3a U3nb/iHeHMe Ha MO moxe Aa 6bae oTTerneHo or
KMMEHTA no BCAKO BpemMe, HO He MO-KbCHO OT MOMEHTa, B KonTo MO e cTaHasna HeoTMeHMMA. 33 HeoTMeHUMa ce cuuTa MO, cnep,
nosyyasaHeTo i oT BAHKATA.

14.1. KoraTto MO ce n3BbpLwBa NO MHULMATMBA HA UM Ype3 NoyvaTens, NaaTeubT He MOXKe A3 OTMEHS MIAaTEXXHOTO HapexaHe
cnep npefaBaHeTo My UM Ceq KaTo e Aan CBOeTOo Cbraacue 3a u3nbaHeHue Ha N0 B nonsa Ha noay4vatens.

15. KoraTto K/IMEHTDBT, KoliTo nogaBa NnaTeXXHO HapeXKAaHe Xenae NaaTeXXHOTo HapexaaHe Aa 6bae n3nb/HEeHOo Ha onpeaeneH
OEH UK B AieHA, cneagall, U3TMYaHeTo Ha onpegeneH cpok, K/IMEHTBT moKe fAa OTMEHM NNATEXKHOTO HapeXJaHe Hali-KbCHO [0
Kpas Ha paboTHMA AeH, NPeaxoXaall, yTOBOPEHNUS AeH.

16. Npu anpekteH aebut KIMEHTDT, B posAaTa Ha nnaTel, MOXe A3 OTMEHM MNATEXKHOTO HapeXAaHe Hall-KbCHO A0 Kpas Ha
paboTHUSA AeH, NpeaxoXaall, yroBOPEeHMS AEH 3a 3a4b/)KaBaHe Ha CMEeTKaTa My.

17. Cnep v3TMyaHeTo Ha cpokoseTe No Y. 14, 4n. 15 n un. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHE CMeTKaTa Ha noayyartens,
NAaTeXHOTO HapeXJaHe moe Aa 6bJe OTMEeHEeHO camo Npu cbriacue 3a ToBa mexay KJIMEHTA n BAHKATA, kaTo B c/iydauTe no
un. 16 ce U3MCKBA U CbrNacMeTo Ha noay4vaTensa Ha cpeacreara.

18. BAHKATA moke ga HauMcnABa TaKca 3a OTMAHA Ha NNATEXHOTO HapeXKaaHe, cbrnacHo TapudaTta 3a TaKCUTe U KOMUCUOHUTE
Ha PaildainzeHb6aHK (Bbarapus) EAL 33 OPULMYECKU INLA U €4HONUYHW THPToBLM.

19. TMnaTeXKHOTO HapexAaHe ce OTTer/A B NMCMeHa popma.

20. BAHKATA moxe Aa OTKaXe U3MbAHEHUETO Ha NAaTeXHO HapeXaaHe CaMo aKo:

20.1.nnaTeXKHOTO HapeXgaHe He CbAbprKa BCUMYKM CcneunmduyHuM ycioBus, cbrnacHo [loroBopa - WCKaHe 3a OTpUBaHe W
obcnykBaHe Ha 6aHKOBa CMeTKa M NpeaocTaBaHe Ha HaHKoBM ycnyru, HactoawmTe O6wm ycnosusa n O6wu ycnosuma 3a aenosaTa
penHoct Ha BAHKATA uvAM M3NbAHEHMETO Ha NAATeXHOTO HapegaHe 6u Hapywwuno pasnopeabdbu Ha 6barapckoTo
3aKOHOAATENCTBO, CbAeOHO peLleHre Uan pelleHne Ha nybanyYHU opranu;

20.2. BAHKATA yBegomaAa nucmeHo K/IMEHTA 3a npuunHuTe, A0BenM A0 OTKA3 33 M3NbJAHEHME HA MNAATEXHOTO HapexpaaHe,
OCBEH aKo e Hanuue 3abpaHa 3a npefocTasBaHe Ha NogobHa MHGOPMaLMA CbrIacHO APYr HOPMATUBEH aKT.

20.3.C uen orpaHuMyaBaHe Ha pPUCKa OT HepaspelleHW naaTeXHW onepauumn, baHKaTa cv 3anassa NPasBoOTO, NPU NAATENKHM
onepaumuu, CbracneTo 3a KOMTO e A3aJeHO OT MbJHOMOLLHMWK, Ha XapTUeH HocUTen, Aa NoTbpcu TUTYNAPA Ha CMeTKaTa 3a U3PUYHO
NOTBbPXAEHUE Ha onepauuATa U Aa OTKaXe Aa npueme 33 M3MbJHEHWEe HapexAaHeTo, ako He MNOoay4yu MNOTBbPXAeHWe OT
Tutynapa.
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V.U3NbJIHEHUE HA NNATEXXHU ONEPALUA

21. MOMEHTBLT Ha MoJly4aBaHE Ha NJIATEXKHOTO HapeXKAaHe e MOMeHTDLT, B KoTo BAHKATA nosnyyaBa naaTeXXHOTO HapexAaaHe,
npegageHo npako ot K/JIMEHTA wnm KocBeHO OT uau 4ypes3 noJsiydyaTensa No OOroBOPEeHUTE Mexay CTpaHuTe pen M HauuH 3a
noay4yaBaHe Ha NNATEXXHOTO HapeXAaHe CbraacHo un. 13.
22. Korato MOMEHTbT Ha No/sy4yaBaHe He e paboTeH geH 3a BAHKATA Ha nnateua, NAaTeXXHOTO Hape)KgaHe ce cmATa 3a
NnoJly4YeHo Ha cieBalma paboTeH AeH.
23. TInaTeXkHW HapeXgaHuWa ce NpPUemaT 33 U3MbJHEHME CbIIaCHO KpallHUTe CPOKOBe, NpeaBuaeHn B Tapudata 3a Takcute U
KOMWUCMOHUTE Ha PailidalizeHbaHK (Bbarapuma) EAL 3a lopMANYECKM MLA U €4HOJIMYHUN TbProBLM.
24. Ako K/IMEHTDT Kenae nnatexXHOTO HapexgaHe Aa 6bae M3Nb/HEHO Ha onpefeneH AeH UK B AeHA, cneagall, N3TUYaHeTo
Ha onpeAeneH CPOK, 38 MOMEHT Ha NOJlydaBaHe Ha MAATEKHOTO HapexAaHe ce CMATA YrOBOPEHUAT AEH, a aKOo TO3M AeH He e
paboTeH 3a BAHKATA - cneaBawuAT paboTeH AeH.
25. B cnyyal Ha HepocTaTbyHa Ha/NMYHOCT MO NJaTeXHaTa cmeTka Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa
M3MNbAHEHNETO Ha NaaTeXXHoTo HapergaHe. BAHKATA csoespemeHHo yBegomasa KJTIMEHTA 3a HensnbaHeHmeTo Ha MM0.
26. BAHKATA o06paboTBa nnaTe)KHM HapeX[aHWA B YyKAECTpaHHa BaJsiyTa Bb3 OCHOBA Ha nopageHun ot K/IMEHTA KopeKTHM
SWIFT agpec (BIC) unu apyr naeHtuourkatop Ha BAHKATA Ha nonyyatens v IBAN/yHUKaneH naeHtuoukatop Ha nonydatens. Npu
nogasaHe Ha [natexxHo HapexaaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTta Ha noay4datend. MNpu naaTexkHW HapexaaHuA
KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EMM), KnmeHTsT He e Heobxoaumo aa npepocTtasa SWIFT (BIC)
naeHtudukatop Ha BAHKATA Ha nonyyartens.
27. HenpepocTaBaHETO, HEMBJHOTO MM HETOYHO MNPeAOCTaBAHE Ha AaHHUTE no 4yn. 26. Moxe Aa posene [0 3abassaHe B
obpaboTKaTta Ha npeBoja.
28. BAHKATA He HOCM OTFOBOPHOCT 33 M3MbJIHEHME Ha HapeXKA4aHWA C rPEeLHO NpeaoCcTaBeHn OT HapeauTens 6aHKOBU AeTalINn.
28.1. BAHKATA mo’Ke ga OTKarKe U3Nb/IHEHUE HA NNATEXKHOTO HapeXaaHe, aKo TO € MONbAHEHO HeYeTINBO.
28.2.Korato nnaTe)HOTO Hape)jaHe e M3MbJAHEHO B CbOTBETCTBME C nocovyeHua B Hero IBAN wam yHuKaneH
naeHTMOUKaTOp, HAapeXAAHETO Ce CMATA 3@ TOYHO U3MbJIHEHO NO OTHOLLEHME Ha noJsiyyaTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 338 HEU3MbJAHEHMETO UAW HETOYHOTO U3NbJHEHME Ha NaaTerkHa onepauwma (MO) npu
HETOYHOCT Ha nocoyeHuna oT K/IMEHTA IBAN unu yHUKaneH naeHTMOMKaTop Ha nosyvaTens.
28.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha CpeAcTBaTa Mo NaaTeXKHaTa onepauma, CbrnacHO U3MCKBAHMATA HA 3aKoHa 3a
MepPKnUTEe cpelly n3nuMpaHeto Ha napu, BAHKATA moxe ga cbbupa n usnckea nHpopmauma ot KJIMEHTA Kakto u ga
M3MCKBA MONb/ABaHETO Ha [eknapauma no 4yn. 66, an. 2 oT 3aKOHa 32 MepKUTe cpelyy M3nuMpaHeTo Ha napwu. Mpu
nonb/aBaHe Ha [leknapauma no ya. 66, an. 2 oT 3aKOHa 3a MepPKUTe cpeLly M3NMPaAHETO Ha Mapu ce Cnas3BaT C/iefHuTe
WU3NCKBAHUA:
28.4.1. Mpwn NOCOYBAHE HA OPUOMYECKO AULEe WAW APYyro npaBHO o6pasyBaHWe - HEroBoTo HaWMMeHOBaHMe,
EVK/BY/ICTAT, a aKo CblLLOTO e perncTpupaHo B Apyra AbpKaBa - HAMMEHOBAHMETO, PErMCTPALMOHHNUA HOMepP
WAN apyr naeHTMoMKauMoHeH HOMep, MoA, KOWTO CbL,OTO e BMUCaHO B CbOTBETHUSA PErucTbp Ha ApyraTta
ObprKasa.
28.4.2. Tpu nocoyBaHe Ha [0roBOPWU (BK/IKYMTENHO [LOrOBOPU 33 AapeHue), GakTypu Wau Opyrv AOKYMEHTU ce
MOCOYBAT TEXHUAT BMA, HOMEpP (aKO e MPUIOKMMO), AaTa HA CKAOYBAHE MW NOAMUCBAHE, KAKTO M AaHHW 3a
MUATA, C KOUTO € CKIOYEH A0roBOPHT MM KOUTO ca NOANMUCANAN UAN U34aNN LOKYMEHTUTE.
28.5. baHKaTa ¢4 3ana3Ba NPaBoTO A3 U3UCKA AOMbJAHUTENHN AOKYMEHTU, BKAOUYUTENHO U Ha XapTUeH HOCUTEN B OPUTUHAN,
BbB BPb3KA C KOHKpeTeH npeBos Ha KaueHTa, BbB Bpb3Ka C M3NbJHEHWE HA 3aKOHOBM WM3UCKBAHUA CbINACHO
NPUNOKMMM NPABHMU HOPMU HA HALMOHANIHOTO U EBPOMENCKOTO 3aKOHOAATencTBo. B cnyyait, ye KAneHTsT He cnasu
aHraXKMMeHTa CM CbINacHO NpeaxoAHOTO M3pedveHue, baHKaTa MoXKe Aa OTKaxe WAW 3abaBM U3MbJHEHWETO Ha
CbOTBETHATa NAaTeXKHa onepauua. B Te3u cnydyam baHKkaTa He HOCM OTFOBOPHOCT 3a Bpeay OT KaKbBTO M Aa € XapaKTep,
NPeTbPNAHKU OT OTKa3aHa U/unu 3abaseHa NaaTexKHa onepaums.
28.5.1./3aB1€HUe, M3BbPLLEHO OT KAMeHTa BbB BPb3Ka C U/MAK MO NOBOA Ha MNOCOYEHMA B Y. 28.5. aHraKMMeHT,
ype3 odpuumanHo npepoctaBeHma Ha baHKaTa e-mail agpec 3a KopecnoHaeHUMA, ce cyMTa 3a BaAUMAHO 06BBP3BALLO MUCMEHO
u3fBAeHUe, NOAMUCAHO CbC CaMoOpbYeH MNOAMUC NO CMUCBHAA Ha 3aKOHa 33 EeNEeKTPOHHMA [OKYMEHT W eneKTPoHHUTe
yaocToBeputenHu ycayrm n PernameHdT (EC) Ne 910/2014 Ha EBponeickua napnameHT M Ha CbBeTa oT 23 toan 2014 r. 0OTHOCHO
€NeKTPOHHaTa UaeHTUPUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU €NEKTPOHHM TPAHCAKL MKW Ha BbTPELUHMA Na3ap U 3a OTMAHA Ha
OunpekTtnea 1999/93/EO (OB, L 257/73 ot 28 asrycT 2014 r.).
28.5.2.AKO Npu N3NBbAHEHME HA NOCOYEHUA B Y1.28.5. aHFAXKMMEHT, Ce YCTAaHOBM, Ye KOHKpeTeH npesog Ha KnneHTa e
CBbp3aH C TPaHCaKUMK HA BUPTyanHa BanyTa, baHKaTa we OTKaxe cbOoTBETHaTa NaaTexHa onepauua. MNaawaHnATa, cBbP3aHU C
3/23



®K 09.01.98./21

BMPTyasiHA BaNlyTa, Ce ONpesensT KaTo BUCOKOPUCKOBM NOPaaM NOBULIEHUA PUCK OT U3NbAHEHME HA TPAHCAKLMKU, KOUTO MOraT 43
MOC/YKaT 3a LeMTe Ha NPeCcTb/IeHMA KaTo U3nupaHe Ha napu u puHaHCMpaHe Ha TepopusmMa.

29. K/IMEHTDBT notebpikaasa ye e nHOPMMPaH OTHOCHO 3aab/ikeHnero Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
Esponelickna MapnameHT n CbBeTa fAa ocurypu usnosseaHeto Ha XML dopmat 3a naaTexkHU Hapex[aHus B eBpPO, KOWUTO ca
rpynupaHu 3a ueauTe Ha NpesaBaHeTo, B C/ly4ai Ye AO0CTaBYMKBT Ha NAATEXHW YCAYrM HA NOyYaTens e pasnosioXKeH B CTpaHa oT
EBponeiickoto WMKoHOMMYecKo [MPOCTPaHCTBO MAM B CTPaHa, KOATO MO Cwuaata Ha WM3PUYHO NpPeaBUAEHO B CbOTBETHOTO
crnopasymeHue 3ab/KeHne 3a 40CTaBYMKA Ha HapeauTena e 3afb/iKeHa Aa n3nonssa 1o3m dopmar.

30. B wu3nbaHeHMe Ha ropHoto 3aabmkeHue, BAHKATA uma npaso, cumtaHo ot 31.10.2016r., Aa He M3MbAHABA rPynuMpaHu
NAaTeXHU HapeXAaHusa no 4n. 29 npes eneKTPOHEH KaHan, B C/ly4al Ye NMOCOYEHOTO MNATEXHO HaperkaaHe oT K/IMEHTA He e
usnpateHo 8 XML popmar.

31. KJ/IMEHTDBT ce 3agbakasa aa usnonssa XML dopmaT 3a nnaTexkHUTE HapexXAaHUA nocovenn B Ua. 29. KJIMEHTBT uspuyHo ce
CbrnacsiBa C yc/noBMATa Ha npeaxoaHua yYneH M ocBoboxkpaaea ,PalidaizeHbaHK (Bbarapus)” EAL, oT BCAAKaKBa OTTOBOPHOCT, B
C/nly4an Yye He 6bAe U3NbAHEH U3XOAALL KpeauTeH NpeBos B eBpo, HapegeH oT K/IMEHTA, KoliTo He e nsnpateH B XML dopmar.

V1. CPOKOBE 3A U3NB/IHEHUE HA NNNIATEXXHUTE YCIYTU

32. TMpu U3NbAHEHME Ha NJATEXHW Onepauuu B JeBa, €BPO, MPW efHOKpaTHA ObMsAHA Ha BanyTa MeXAy /leB U eBpOo, Ha
TepuTopuATa Ha PB, KaKTO M Mpu npesrpaHUYHN MIATEXHW OMepauum B €BPO M BbB Ba/lYyTU HA AbpPXKaBM YneHKM Ha EUM Kbm
Abpkasa ot EMM, BAHKATA Ha nnateua ocurypasa 3aBepABaHe Ha NaaTeXHaTa cmeTka Ha BAHKATA Ha nonyyatena cbc cymaTa Ha
naaTeXKHaTa onepauma Hal-KbCHO A0 KpaA Ha cnejBalima paboTeH AeH, cnef, MOMEHTA Ha MOJyYyaBaHE Ha NIATEXKHOTO
HapexaaHe. B ciyyait Ha M3NbAHEHWE HA NAATEXKHM ONepaLyMu Ha XapTUEH HOCUTEN, CPOKBT 33 U3Nb/IHEHME € ABA PABOTHU AHU OT
MOMEHTa Ha MoJly4aBaHe Ha NATEXHOTO HapeXKaaHe.

33. Tllpu nnhateXxHW onepauumn BbB BanyTa, pa3/jiMyHa OT NocoyeHaTa B Ya. 32 no-rope, B pamkute Ha EUM, cpoKbT 3a n3nbsHeHUe
€ MaKCUMYM YeTUpu PaboTHU AHM.

34. B cnyyall, Ye CMETKMTE Ha naaTteua v nosydaTtens ce BogaT B BAHKATA, BanbopbT Ha 3aBepsiBaHEe Ha MJlaTeXKHaTa CMETKA Ha
nosiyyaTens e CblWMAT paboTeH AeH.

35. CpokoseTe 3a n3nbaHeHMe Ha N0 n3BbH NocodeHuTe B YA, 32 1 4a. 33 no—rope, ce onpeaenart B CboTeeTcTeMe ¢ Tapudarta 3a
TaKCUTE U KOMUCMOHUTE Ha PaidaliseHbaHK (Bbarapus) EAL, 33 0pUaNYEcKN anua U eAHONMYHM Tbprosum Mpu n3nbaHeHUe Ha
nnatexkHu onepaumn B nesose Ype3 RINGS, BAHKATA Ha nnarteua ocurypsasa 3aBepABaHe Ha nnatexKHata cmeTka Ha BAHKATA Ha
nosy4aTens B Cblns paboTeH A€eH, B KOMTO € NMOJIy4eHO NNATEKHOTO HaperKaaHe.

36. BanbopbT Ha 3aBepsABaHe Ha MJIaTeXHaTa CMETKA Ha MoJsiyyYaTens, € He MO-KbCHO OT paboTHUA AeH, B KOMTO CMeTKaTa Ha
BEAHKATA Ha nony4yaTens e 3aBepeHa cbc cymaTa no M10.

BanbopbT Ha 3af4bnKaBaHe Ha CMeTKaTa Ha nfaTeLa € He No-paHO OT MOMEHTA, B KOWTO NJaTeXKHaTa CMeTKa ce 3afb/KaBa CbC
cymaTa no MNO. BAHKATA Ha nonyyaTens ocurypsasa cymata no MO Ha pasnosioXeHwe Ha noayyatena HesabaBHO cfef KaTo
cmeTkaTa Ha BAHKATA Ha nony4yaTens e 3aBepeHa ¢ Ta3m cyma.

37. Tpu BHacAHe Ha Napu B HAaAUMYHOCT NO nnaTterkHaTta cmeTka, BAHKATA ocurypaBa Ha pa3nonojKeHue cymaTta W onpeaens
Ba/IbOpa Ha 3aBepABaHe He3abaBHO cnep NosiyyaBaHe Ha cpeacTBaTa.

Vil. BEBUTHA KAPTA
HacTtoAawmAT pasgen ypexaa oTHoweHuATa mexay baHkata, Kaventa v Kaptogbpskatens/Kaptogbpskatennte BbB BPb3Ka C
n34aBaHeTo U 06CNYKBAHETO Ha AeOUTHM KapTu.

VII.1. CMETKA, KbM KOATO CE U3AABA JEBUTHA KAPTA
38. baHKaTa OTKpMBa pasnnaliaTesiHa cMeTKa (HapuyaHa NO-HaTaTbK B HAacTOAWMA pas3gen CMeTKa) Ha TbproBcKo ApyecTso, ET
UAn anue cbe ceoboaHa npodecusa (KameHt) n uspasa pgebutHa/v kapta/v (Kapta, Kaptv) Ha onpegeneHun ot Kaventa auvua
(KapTogbpaten/KaprogbpikaTtesnum), CbraacHo BbTpewwHMTe npasuna Ha baHkata U Ha OCHOBaHWe MoAMMCcaHo MckaHe-Aorosop
(QoroBop). KapTata ce M34aBa Bb3 OCHOBa Ha CK/OYEH AOroBOp Mexay baHKaTa, KapToBUTE OpraHuWs3auuu M KapToBuTe
oneparopwu.
39. KnueHTbT Mmoxe Aa n3nonssa CMeTKaTa 3a M3BbPLUBAHE HA NAATEXKHM ONepaL My CblNacHO HacToAwuTe obLwm ycnosusa, ¢ unm
6e3 n3nonssaHe Ha Kapra.
40. [doctbnbT Ao CmeTKaTa Ypes KapTa ce ocbLecTBsBa Ype3 BCUUKM TepMUHanHK ycTponctea ATM mn MOC, 0603HayYeHun ¢ 1oroto
Ha CbOTBETHATa MeXAyHapoAHa KapToBa OopraHM3aums.
41. Ot CmeTKaTa, ypes3 KapTta, moraT fa ce u3BbpLUBAT NAATEXHM ONepaLmn B pamMKUTE Ha onpeaeneHnTe onepaumoHHU AMMUTH
M CbrNacHO NpasBuaaTa Ha MeXAyHapoAHUTE KapTOBM OpraHU3auuu.
42. Tpw usBbplBaHe Ha onepauumn Ha ATM/MNOC B cTpaHaTa BbB Ba/iyTa, pa3/uMyHa OT BanyTata Ha CmeTKaTta, cymaTta Ha
onepauuATa ce npesanyTMpa OT /JieBa BbB BasyTata Ha CMeTKaTa Mo Kypc Kynysa/npogasa Ha baHkaTta 3a 6e3kacosu onepaumu,
06sBeH 3a AeHA Ha obpaboTKa Ha onepauuaTa. Mpu onepaunn, N3BbPLIBAHU B Yy»KOMHA, cymaTa Ha onepauumaATa ce npesaayTMpa
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OT Ba/lyTaTa Ha onepauuATa BbB BaJlyTaTa Ha CMeTKaTa No Kypc Ha BaHKaTta 3a KapToBW onepaunn, obseeH 3a aeHsA Ha 06paboTka
Ha onepaumata. MHbopmaLmaTa 3a KypcoBeTe 3a KApTOBM onepaumm Ha BbaHKata ce nybanKyBa Ha MHTEpHET CTpaHuuaTa u:
www.rbb.bg.

43. KnueHTHbT ce 3a4b/XKaBa Aa noaabpka no CMeTKaTa HECHMMKAEM MUHUMYM, CbF1aCHO AelCTBalLaTa KbM MoMeHTa Tapuda 3a
TaKCcuTe U KOMUCUOHUTE Ha PalidaiizeHbaHk (Bbarapua) EAL 3a topuanYeckm anua U e AHOANYHU TbProBUM (HapuMyaHa No-HaTaTbK
Tapuda).

44. B cny4yauTe Korato nopagu onepauunu, JNXBWU, TAKCU, KOMUCUOHW, KYPCOBU PasIMKKM U APYrK onepaumn, HaAMYHOCTTA Mo
CmeTKaTa nagHe nos MMHUMAHUA HECHUXKAEM OCTATbK WAW u3fne3e B HepaspelleH oBbpapadT, KAMeHTbT e abKeH He3abasHoO,
HO He No-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpAPadT, AN NafaHe NOL MUHUMATHUA HECHUXKAEM OCTaTbK,
03 3axpaHn CmeTKaTa cu, Hal-Maslko CbC CyMa, AOCTaTb4yHA Aa NOKpUE HepaspelleHua oBbpaApadT U MUHUMANHUA HECHUXKAEM
octaTbk. Mpun HensnbAHeHMe BaHKaTa moxe Aa geaktmeupa Kapta u/wnm Ha 6asa ussnedeHne ot CmeTkata Ha Kamewta aa
npuberHe A0 NPUHYAWUTENHO M3MNbJHEHME 33 CbOUpaHe Ha AbMAKMMUTE CYMU NO MpeaBUAEHUA 3aKOHOB ped. B To3m cnyvai
baHKaTa Mma npaBo ga npeanpuveme AeNCTBUA CbIIacHO AENCTBALLOTO OBArapCcKo 3aKOHOAATENCTBO, BKAKOUMTE/IHO Aa 3aKpue
CmeTKarTa.

45. 3anucBaHUATA Ha BCUYKWM onepaumu, u3BbplieHun ¢ KapTaTa, ca CYETOBOAHM [AOKYMEHTM MO CMUCBbAA Ha 3aKoHa 3a
CYETOBOACTBOTO M Ce CMATAT 32 BEPHM A0 AOKa3BaHe Ha NPOTUBHOTO.

46. baHKaTa M3roTes Mece4yHo M3BnedyeHue (M3eneyeHne) u ro npegocTass Ha KnneHTa npu nomckeaHe B oduc Ha baHKarTa.

VIl.2. yCnoBuA 3A USOABAHE U MON3BAHE HA AEBUTHA KAPTA
47. KapTtata npeacTasnsBa CPeACTBO 3a OTAasedeH AOCTbMN NO eNekTpoHeH NbT fo CmeTKaTa, No KoATo e usgaaeHa Kapara, 3a
M3BbPLIBAHE Ha NAATEXHU W HEMJATeXHW onepauMuM B CTpaHaTa M B YyXOWHA, B CbOTBETCTBME C W3MCKBAHWMATA Ha
MeXAYHapoAHUTE KapTOBM OPraHM3aLMN U AENCTBALLLOTO 3aKoHoA4aTencTBo B Penybaunka bbarapwms.
48. KapTaTa ce M3M0a3Ba CaMO IMYHO OT KapToabprKkaTens.
49. KapTaTa ce usnonssa 3aegHo ¢ NMNH, KolTo e BUA, NepcoHann3MpaHo CPeacTBO 3a CUTYPHOCT, CbracHo Y. 26 ot Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ychosuATa 1 pefa 3a OTKPMBAHE Ha NAaTEeXHU CMEeTKU, 33 U3MbJIHEHNE Ha NAATEXHUM onepauun 1
3a M3MN0/A3BaHE Ha NJIATEXHN UHCTPYMEHTH.
50. Kaprtata e cobctBeHOCT Ha baHKata M ce npepocTaBA 3a nonssaHe Ha Kaptogbpikatena. KapToabpiKaTenar e A/bXKeH
OTrOBOPHO Aa CbXxpaHABa KapTara.
51. KapTtoabp:katenaT Tpabsa Aa 3anomHu ceos NMUH, KOWTO NbpBOHAYaNHO ce reHepupa No NpeasioxeH ot baHkaTa HaumH (4pes
NOC TepmuHan, ypes cbobluieHne unun ap.) KapTogbpKaTenat MMa Bb3MOMKHOCT Aa NpomeHu nonydeHusa MNMUH c nsbpaHa oT Hero
yeTupuumbpeHa KOMOMHAUMA Ha TEPMMHAZIHO YCTPOMCTBO, obcny)KBaHO OT BaHKaTta. Mpu nogHosABaHe Ha KapTaTta cnep,
M3TMYaHe Ha Ba/IMAHOCTTA M ce 3ana3Ba INMNH Ha usteknata KapTa.
52. Korato usnonssa ceos MNMNH, Kaptoabp:KaTenaT e gsbKeH ga ce ysepw, ye MNH-bT He moke ga 6bae BUASH OT TpeTu Anua.
53. KapTtogbprkaTtenaTt nonyyasa usgaseHata my Kapta He no-KbCHO OT LIECT mMeceua OT gaTtaTa Ha noanuceaHe Ha [orosopa.
Cnep, n3tnyaHe Ha To3uM Cpok, KapTaTa ce yHuL0XKaBa.
54. KapToabp:KaTenaT nosyyaBa AMYHO M3gazeHata my KapTta, He NO-KbCHO OT WeCT mecela OT AaTaTa Ha MOANWMCBAHe Ha
Jorosopa. Cnep nstnyaHe Ha To3u cpok KapTaTa ce yHUW,0XKaBa, a baHKaTa uma npabo aa npekpaTtv MickaHeTo-40rosop.
55. MNpwu npensgasaHe/noaHoBsABaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHsBa B baHKkaTa B npoab/ixeHue Ha wecT meceua. Cneg,
M3TUYaHe Ha To3u cpoK KapTaTa ce yHMLW,0KaBa, a baHKaTa MMa NpaBo Aa npekpaTu MIckaHeTo-40roBop.
56. baHKaTa u3gasa KapTaTa CbC CPOK Ha Ba/IMOHOCT, KOWTO M3TUYa B NOCAeAHUA AeH Ha meceua/roauMHaTta, NOCOYEeHU BbPXY
NvuesaTa W cTpaHa (BaangHocT Ha KapTarta).
57. B cnyuvait ue KapTogbpkaTtenat 3abpasu csos MNH, Toit moke aa 3anasu HoB MUH.
58. C KapTaTa morat fa ce M3BbpLUBAT CAeAHUTE onepaLumn B CTPAHaTa M Yy»KOMHa:

1. nnawaHe Ha CTOKU U yCAyru Ypes TepMuHanHm ycrporictaa NMOC n umnpuHTep;

. MNaLLaHe Ha CTOKM W YC/IYTU, KAaKTO U NPEBO, MEXAY CMETKM Ype3 BUPTYasIHU TepMUHAAHK ycTpoicTea MOC;
. 6€3HANIMYHO NNALLAHE HA CTOKWU U YCAIYTU B UHTEPHET, upe3 dakc 1 TenedoH;
. NNalaHe Ha CTOKM U YCIYTU B UHTEPHET Ypes3 CUCTEMUTE 338 MHTEPHET MAalaHnua u/uam MoBUIHO NPUNONKEHNE;

. pesepBeaLmn Ha XOTeM, CaMoneTHM BuneTn, peHT-a-Kap 1 apyru;

o bk~ wN

nnalaHe Ha CTOKU WM yCcayru uypes TepmuHanHW yctporictea MNOC B TbproBCKM 06EKTU B CTpaHaTa, KOMBUHUPAHO C
TerneHe Ha napwu B 6poii ao 50 nesa (noKynka c cash back) — npu Tbprosuu, npeanaraum Takaea ycayra (camo B cTpaHaTa);
7. TerneHe Ha napwv B 6poii upes TepmuHanHM ycTponctea ATM, TepmmHanHm yctpoictea MOC n umnpuHTep;

8. CNPaBOYHU M APYTX HEMMATEKHM Onepauun (camo B cTpaHaTa);

9. naaTeHM onepauun, U3BLPLIEHM MO MHULMATMBA Ha WAM Ype3 Tbproseua (nonyvatens), KaTo Hanpumep HGUTOBMU
CMETKM, MepuoanYHN NaallaHuA, aboHameHTM, TaKcK 3a Haem Ha aBTomobuau/Benocunegm, pasxogm 3a M3TerasHe Ha
My3U1Ka/GUAMM OT UHTEPHET U Ap.
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59. MaKCMMaNHUAT CPOK 33 U3NMbJIHEHUE Ha NAATEXHUTE YCAYru, KOMTO ce U3BbpLBAT ¢ KapTaTta, ce onpeaensaT oT npaBuaaTta Ha
KapTOBWTE OpraHM3aunm n KapToBuTe onepaTopu.
60. OnepauwuuTe, nocoyeHn B 4n. 58, moraT ga ce M3BLPLIBAT HAa BCUYKM TEPMWHANHM YCTPOWCTBA, HOCELM J/IOrOTO Ha
CbOTBETHATa KapTOBa OpraHM3aumaA, caef NpoBepKa Ha OnepaunoHHUTE IMMUTU NO HeA U naeHTUPUUMPaHe CaMOIMYHOCTTA Ha
KapTogbp:katena no eAnH OT cnegHUTE HAYUHMU:

60.1. npy nonseaHe Ha KapTtaTa Ha ATM KapToabprKaTenat aBTopm3smpa n3bpaHaTa onepauma Ypes BbBeaaHe Ha MNH;

60.2. npu n3nonssaHeto Ha Kaptarta Ha MOC KapToabpaTensT aBTopMsnpa onepaumata 4pes sbeexgaHe Ha MUH n/unmn
nosnaraHe Ha NOANUC BbpXy oTnevyaTaHaTa pasnucka. BbeexgaHe Ha MMNH e Bb3MOXKHO Aa He ce U3UCKBa Npu NaalaHe
Ha TePMMHanN 32 CaMmoOobCNyKBaHe C LLen NalaHe Ha TaKca 3a TPAHCMOPT UM NapPKUHT;

60.3. npu n3nonssaHe Ha Kaptata Ha 6E3KOHTAKTHU TepMUHaAM (0603HAYEHM C MHAMKATOP 33 NpUemMaHe Ha H6Ee3KOHTaKTHU
NNalaHMA ) MOXKe A4a He Ce U3MCKBa BbBexaaHe Ha NMUH n/wan nonaraHe Ha noanuc.

61. Onepaumu no un. 58.1. moraT Aa 6bAAT M3BBLPLWBAHM M OE3KOHTAKTHO HA TEPMMHANHM YCTPOWCTBA, NPEefoCTaBALLU
BbH3MOXKHOCT 33 6HE3KOHTAKTHO N/awaHe B bbarapua u B yykbuHa. Tesn naawaHmMa MoraT 4a ce OCbLLEeCTBAT M 6e3 Aa ce U3MCKBA
noTBbPXKAEeHMe ¢ BbBexXaaHe Ha NMNH. MakcumanHaTa cyma, 40O KOATO He ce M3UCKBA BbBexaaHe Ha NUH, ce onpegena 3a BcAka
ObpKaBa oT MexayHapoaHWUTE KapTOBM OpraHM3auumn, HO TA e He MOo-BMCOKa oT 50 eBpO WM cbOTBETHATa PaBHOCTOMHOCT B
MecTHa BasyTa. MHpopmauma 3a cymaTta, BaningHa 3a bbarapusa, moxe ga 6bae HamepeHa B oduuManHUA caiT Ha baHkaTa —
rbb.bg. BbeexxgaHe Ha MWH ce mM3nMcKBa cnes M3BbPLIBAHE HA NeT nocsiefoBaTesiHM OE3KOHTAKTHM MallaHuA UAK Clej,
OCbLUECTBABAHE HA MocnefoBaTeNiHM OE3KOHTAKTHM nawaHusA, obuiaTta CTOMHOCT Ha KouTo Hagsuwasa 150 espo (uam
CbOTBETHAaTa PAaBHOCTOMHOCT B MecTHa BasyTa). OT cbobparkeHuA 3a CUTYPHOCT € Bb3MOXKHO M3UCKBAHE 33 BbBeXAaHe Ha MNH u
npv 6e3KOHTaKTHM N/aWaHMA Nog onpeaesieHaTa 33 CbOTBETHATa AbpiKaBa cyma. be3KoHTaKTHM onepauumn ¢ KaptaTa moraT ga
6bAaT M3BBPLIBAHM M Ype3 gurutaneH noptdens, KaTo B Te3W C/ydau NOTBbPKAEHMETO MM e cnopes CbOTBETHUTE YC/I0BUA Ha
AuruTanHua noptdein, ¢ KouTo KapToabprKaTenaT ce 3ano3HaBa U CbrnacaBsa.

62. C nognuceBaHe Ha [loroBopa KnAneHTbT NOTBbPrKAABA, Ye e 3ano3HaT M Ce CblaacABa C METOAWUTE Ha HaperKaaHe u
M3MNbJHEHME HAa BE3KOHTAKTHM TPaH3aKumK, ussbplieHn ¢ KapTaTta, U ce cbrnacaea, Ye baHKaTa Wwe M3Nb/HABa BCAKO HapeaeHo
6€e3KOHTaKTHO NyiawaHe ype3 KapTtaTa, KaTo 3aab/kaBa CMeTKaTa ¢ HapeaeHaTa cyma M A NpeBeXKaa No CMeTKaTa Ha noJsyyatens
Ha nAawWaHeTo, AOPM B C/y4auTe Ha HeAocCTaTbyHA HanMyHOcT no CmeTkata. B cnyyall Ha HepocTaTbyHa HA/IMYHOCT Npu
cyeToBoAHaTa 06paboTKa Ha 6E3KOHTAKTHO NnalLaHe, no CmeTKaTa ce dopmMmupa HepaspelleH oBbpapadT No pesa Ha un. 44,

63. MMpwu onepauuu no un. 58 (2, 3, 4, 5, 9) KapToabpikaTenar npenoctaBa: MMe, HOMep Ha KapTaTa, CPOK Ha Ba/iMAHOCT M
nocnegHvuTe Tpu UMbpPM, U3NUCAHM BBPXY MaHesna Ha rbpba Ha KaptaTta ¢ HaknoHeH wpudTt (CVV2, CVC2). AKo nniawaHeTo ce
M3BBPLUBA Ha WHTEPHET CaWT Ha Tbprosel, BKAtoYeH B 3-D Secure nporpamu, KapToabp:KaTenat NoTBbprKAaBa onepauusTa B
CbOTBETCTBME C M3MCKBAHMATA 3a Strong Customer Authentication (eaHoKpaTHa napona, 6BUOMETPUYHM AaHHU UM apyro). AKo
KapToabp:KenaT gasa cbriacve 3a M3BbPLUBAHE Ha NAALLAHMA NO MHULMATMBA Ha MM Ype3 TbproseLa (nosayyatens), ce npunara
3a4bN60YEHO YCTaHOBABAHE HAa UAEHTUYHOCTTA Ha KapToabpikaTensa. AKO NialwaHeTo ce M3BBbPLLBA B UHTEPHET CalT UAn MOBUAHO
npunoXeHue, B KouTo KapToabpKaTenAt npeaBapuTeniHO e peructpupan Kaprtata cu, U CbOTBETHWMAT Tbprosel, yyacTsa B
NpPOrpammuTe Ha MeXAyHapoLHUTe KapTOBM OpPraHM3aLMm 3a aBTOMaTUYHO 0OHOBSIBaHE Ha KapTOBUTE AaHHU, TO KapToabprKaTenaTt
HAMa fa e HeobXoAMMO B C/lyyait Ha NoaHoBsABaHe/nMpensgaBaHe Ha KapTtaTa Aa A permctpmMpa OTHOBO B TO3M CailT/nNpunoskeHue,
33 43 NPOADB/XKM Aa U3BBPLLBA NNALLAHUA.

64. Tllpu onepauumn no 4yn. 58.4, nnawaHmMATa ce U3BbLPLUBAT CbMIAaCHO NpaBuMiaTa Ha onepaTopa Ha cucTtemarta. baHKaTa He e
CTpaHa B NPaBOOTHOLWEHUATA Mexay KapToabprkaTena n onepaTopa Ha cMcTemaTa 3a UHTepHeT NaaLaHus.

65. KapToabpikaTenat e AnbXeH Aa na3su B TallHa Homepa Ha csoATa Kapta, kKakto u CVV2/ CVC2 n KopgoseTe/HaunmHuTe 3a
NoTBbP}KAABaHe Ha NNALAHUA B UHTEPHET.

66. baHKkaTta cbbupa roauwHa Takca 33 0b6CNy)KBaHe Ha BcAKa M3gazeHa KapTa, B KAYecTBOTO M Ha NAATEXeH WHCTPYMEHT,
cbrnacHo TapudaTta Ha baHKaTa.

67. TaKcaTa 3a 0b6cny»BaHe Ha KapTtaTa ce cbbupa cnykebHo oT BaHKaTa, 3a BCAKa roguHa OT nepmoaa Ha BalMAHOCT Ha BCSIKa OT
Kaptute, 3a cmeTKa Ha HanuMyHocTTa no CmeTKaTta, a NpU HeAOoCTaTbyYHA HA/IMYHOCT, 32 CMETKA Ha HepaspelleH oBbpapadT no
CmeTKaTa. Takca 3a obcnyrkBaHe ce cbbupa camo 3a KapTu, KOUTO He ca feaKTUBUpPaHMU.

68. Tpu npekpatasaHe Ha [loroBopa baHKaTta He Bb3CTaHOBABA 3annateHUTe OT KnAueHTa TakCM, KOMUCMOHM W Apyru 3a
npenoctaBeHUTe OoT baHKaTa NnaTeXHUTe YCAYrn 1 32 M3NON3BAHE Ha NNATEXHU UHCTPYMEHTH.

VII.3. AktuBupaHe. baokupaHe. [leaktusupaHe
69. AkTMBMpaHe e npuBexaaHe Ha KapTaTa B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, ¢ KoATo KapToabp)KaTenaT moxe Aa
M3BbPLIBA onepaumu (NnaTexKHU U HEeNNaTEXKHN) Ha TepMUHaNHK ycTpoiictea ATM, NOC u ap.
70. Kaptata ce 610kupa B Heobxoanmus 3a 06paboTKa TEXHONOTMYEH CPOK HA OCHOBaHMe:
70.1. cbobuweHune no TenedoH 3a n3rybeHa, oTKpaAHaTa, OTHETa UM M3N03BaHa NO APYr HENpPaBoOMepeH HauyuH KapTa;
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70.2.nopgapneHa oT KnueHta, KaptoabpikaTena wauv oT TPeTo /Auue MUCMEHO 3aABieHWe 33 b6nokupaHe Ha u3rybeHa,
OTKpaZHaTa, OTHEeTa UM U3MOA3BaHa NO APYr HernpaBomepeH HaumH KapTa;

70.3.3abpaBeHa KapTa B TepMUHANHO ycTpoicTeo ATM;

70.4. nocnepoBaTenHo BbBeEXAaHe Ha Tpu rpewHu MNMAUH;

70.5. HecnasBaHe Ha [lorosopa u/nnm HactoawmTe OB6LLM YCNOBUA OT CTpaHa Ha KaveHTa n/unmn Kaptoabpskatens;

70.6. nony4yeHo NMCMeHO cboblieHMe B baHKaTa 33 Ha/I0XKeH 3aMop NO CMETKUTE Ha KnuneHTa;

70.7.npn CbMHeHMe 3a HeNPaBOMEpPHO M3MNoa3BaHe Ha KapTaTa;

70.8.3annaxa 3a curypHocTTa Ha KapTaTa;

70.9. npu cbmHeHMe 3a ynoTpeba Ha KapTtaTa ¢ Len namama;

70.10. Mo BCAKO BpemMe Mo enaHuve Ha KaumeHTa ¢ nucmeHo 3assBneHue 3a 6nokupaHe, 6e3 aa e HeobxoamMmo aa

noco4sa NpMymMHa 3a TOB3;

70.11. cnep nofaBaHe Ha MMCMEHO Npean3BecTUe 3a NpekpaTABaHe Ha JJoroBopa OT KOATO U Aa e OT CTPaHWUTE;
71. KapraTta ce akTMBMpa B Heobxoaummsa 3a 06paboTKa TEXHOIOTMYEH CPOK HA OCHOBaHME NOAAAEHO NMUCMEHO 3aAB/EHUE OT
KnuneHta nunu KaptoabpkaTtena 3a aktuBnpaHe Ha KapTta, 610KnMpaHa nopaaum:

71.1.70Ba Ye e 3abpaBeHa B TepMUHAHO ycTpolicTeo ATM;

71.2. nocnepoBaTenHo BbBeAeHM Tpu rpewHn MAUH;
72. KapraTta ce aKTMBMpa B Heobxoaumus 3a 06paboTKa TEXHOJ/IOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/IeHUE OT
KnveHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KaveHTa, KapToabprkaTens nam TpeTo auue.
73. Kaprata ce akTMBMpa cnyebHo oT baHKaTa B HeobxoaMMuma 33 06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

73.1. nbpBOHaYanHo npegasaHe Ha KapTa Ha KapTogbprkaTens;

73.2.nony4yaBaHe Ha CbObBLLEHME 32 BAMIAHE Ha HAJI0XEH 3anop Mo YCTaHOBEHMUA OT 3aKOHA pes;
73.3. npeKpaTABaHe Ha CaHKLUMATa 33 HeM3Nb/HEHMETO Ha [loroBopa oT cTpaHa Ha KaneHTta n/unm Kaptoabpkatens;

74. HKaptaTa ce AeakTMBupa B Heobxoanmmums 3a 06paboTKa TEXHONOTMYEH CPOK Ha e4HO OT CeAHUTE OCHOBAHWUA:

74.1.He ca U3BbLPLIBAHM OMEpaLMM C KapTaTa MoBeye OT LWECT Meceua, CYMTaHO OT Mecelua, B KOMTO cneaga ga 6bae

NnoAHOBEHA KapTaTa;

74.2. Henony4yeHa oT KapToabprkatensa KapTa B CPOK OT WeCT meceua cnes u3gaBaHeTo i;

74.3.13paBaHe Ha HoBa KapTa, 3ameHALLa AelicTBalLaTa KbM MomeHTa KapTa;

74.4.BpblwaHe Ha KapTa c oTneyaTaHu rpewHn AaHHU MW TEXHUYECKU HEN3MNPABHA;

74.5. npy nony4yeHo cbobuieHne, ye KapToabpsKaTensaT e NounHan,

74.6. cnep nonyyaBaHe Ha MMCMEHO Npeau3BecTUe 3a NpekpaTABaHe Ha [loroBopa OT KOATO M [a e OT CTPaHUTe;
75. [eaktuBupaHa KapTa He morKe Aa 6bae NOBTOPHO aKTUBMPaHa U ciesBa Aa 6bae yHUWOoXKeHa.
76. Mpu yBepomsaBaHeTo Ha baHKaTa 3a 610KkupaHe Ha KapTtaTta, KapToabpiKaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3MoXKHOCT HoMep Ha KapTaTa. YBegomaBaHeTO ce M3BbpLLUBaA Ha TenedoHn 070010000 (Vivacom) n 1721 (Al v Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo M AeHOHOLLHO Ha TenedoH 02/9624102.
77. baHKaTa BOAM PEerucTbp Ha BCUYKM NOCTBMWUAW YBEOAOMIEHMA KATO BMMCBA AaTa, Y4ac M MME Ha Auue, M3BbPLKNAO
yBe4OMEHUNETO.
78. KnueHTbT, KapToabp:KaTensat uam TpeTo /IMUE e ANbXKeH Aa noaage B paboTHo Bpeme Ha baHKaTa nucmeHo 3asaBneHue 3a
6n0KMpaHe Ha KapTaTa, B CPOK A0 TpU paboTHM AHM OT yBeAOMABAHETO no TesedoHa.
79. B cnyyan ye KaptogbpiKaTenAt ce Hamupa B 4Yy*KOMHa MO Bpeme Ha MHUMAEHTA, TOW MOXKE O3 Ce CBbPKE AUPEKTHO Ha
6e3nnatHUTe TenedoHU 3a CMelwHM caydyanm ¢ 6aHKOBM KapTW, YKasaHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. MNpenopbuntenHo e KaptoabpKaTenart ga uHGopmmpa mectTHaTa NoAnLMA, 3a Aa NOAyYM CbAENCTBUE U LOKYMEHT
33 UHUMAEHTA.
80. baHKaTta cu 3ana3Ba MPaBOTO MO BCAKO Bpeme Aa WU3MCKBa, B6i10KMpa n/unn aeaktmsmnpa Kaprata. B Tesm cnydam baHkaTa
yseaomasa KaveHwtTa 3a npeanpuetute  Aeilcteua  no  TenedoH wu/mam ypes SMS, e-mail, nucmo npeau
610KNpPaHeTo/AeaKTMBNPAHETO UM HEMOCPEACTBEHO Caej ToBa.
81. baHKaTa cu 3ana3Ba NpaBOTO MO BCAKO Bpeme Aa 6/10KuMpa goctbna Ao CmeTkaTa Mpu NoAo3peHMe 3a M3MoJi3BaHe Ha
CmeTKaTa ¢ Len nsmama.

VIl.4. U3paBaHe Ha HoBa KapTa

82. baHkKaTa n3gasa Hosa KapTta B cnegHute cayyau:
82.1. cny»ebHo, Npu U3TUYaHE CPOKA Ha BaNMAHOCT Ha cTapaTa (nogHoBsABaHe);

82.2.M0 ucKkaHe Ha KaveHTa, cnen nogasaHe Ha 3assneHue no obpaseu Ha BaHKaTta, Hanpumep B caydam Ha umsrybeHa,
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OTKpaAHaTa uau nospeaeHa Kapra (npeuspasaHe);

82.3.npu BpblLaHe Ha HOBa KapTa Cc oTneyaTaHm rpeLlHn AaHHM UAK TEXHUYECKM HensnpasHa/HeyeTuma (npensgasaHe);

82.4. cnyKebHo, Npy CbMHEHWE 32 HEMpPaBOMepPHO M3Noa3BaHe Ha KapTaTa (npensaasaHe).

83. baHKaTa He noaHoBABa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B CAeAHUTE C/IyYau:

83.1. He ca M3BbPLUBAHM ONEepaLLmnmM C KapTaTa NoBeYe OT WeCT Mmecela Npean meceua Ha NogHOBABAHE;

83.2. HecnasBaHe Ha 3a4b/KeHuATa Ha KaveHTa u/vnmn Kaptogbpskatens ypeaeHu s pasaenu VII.8. Npasa 1 3agb/KeHUs Ha
KnuenTa, VII.9. MpaBa v 3aabnkeHna Ha Kaptoabprkatens u VII.10. OTroBopHOCTM OT HacToswmTe O6Wwm ycnosus;

83.3. npu HenogHoBABaHe Ha KapTaTa 3a HOB CPOK Ha BanMAHOCT, JJOroBopbT OCTaBa B CMJia NO OTHOWeHUe Ha CmeTKaTa. B
cny4ait Ye KNMeHTbT OTHOBO 3asiBU M3J4aBaHe Ha NNaTeXKeH MHCTPYMEHT, Ab/IKM TaKca cbrnacHo TapudarTa.

VII.5. U3BecTaBaHe
84. baHKaTa npepocTtaBA Ha KaveHTa u BCMUKM KapToabpiKaTenu ycayra 3a M3BecTABaHE C KPaTKM TEKCTOBU CbOOLLEHWA Wan
CbobLEeHMA HA eNeKTPOHHa nolua (M3BecTaBaHe), 33 KOATO KAMEHTUTE Ab/XKAT Takca cbrnacHo Tapudarta Ha baHkaTa.
85. KAneHTbT mMoXKe no BCAKO Bpeme A3 33aABM NPOMAHA Ha AaHHW, AeaKTUBMPaAHE WAM BPEeMEeHHO CnupaHe Ha ycayraTta
M3BecTaBaHe.
86. M3BecTABaHeTO NpeAoCcTaBA Bb3MOXHOCT 32 NoJly4aBaHe Ha cnegHUTe BUAOBE U3BECTUA:
86.1.3a BcAKa M3BbplieHa TpaH3akuua Ha ATM/MNOC, aBTopu3MpaHa B pexuMm OHMaiH. Onepaums B PEXUM OHAAMH
npeacrasnsnsa onepauma c KaptaTa, Npu KOATO B peasiHO Bpeme ce noslydaBa ogobpeHune 3a onepaumata oT baHkaTa B
ponATa U Ha mu3aaTten Ha Kaptata M no cmucbia Ha Hapeaba Ne 3 Ha BHB 3a ycnosusaTa M pega 3a OTKpUBaHe Ha
NAaTEXHU CMETKM, 33 U3NbIHEHWE HA NJaTeXHN onepauum 1 3a U3NOA3BaHE HA NAATEXHU UHCTPYMEHTH;
86.2. npomsaAHa Ha cTaTyc Ha KapTaTa (akTmuBMpaHe, 610KNpaHe);
86.3. gpyrw.

87. MW3Bectneto no un. 86.1 cbabpka cnegHaTa MHGOPMaLMA: AaTa M Yac Ha onepaumaTa, Cyma M BaslyTa Ha onepaumaATta, ume
WAV afpec Ha Tbproseu, npuTtexasau, ATM/MOC TepmuHana, ume Ha KapTta, pasnonaraemo cango no Kaprarta cnen onepaumara.
88. 3a onepauuu, NpuM KOUTO He ce M3UCKBA oaobpeHne OT aBTOpU3aLMOHHATa cucTema Ha BaHkaTa (odnaliH onepauuu), He
MoraT Zia ce reHepmpaT U3BECTUA NPY U3BBPLUBAHE HA onepaumaTa; KnMeHTbT ce HGopMMpa 3a TAX OT U3BieyeHueTo.

89. baHKaTa He HOCM OTFOBOPHOCT 3a HemnoJydeHuTe oT KnineHTa/Kaptoabpikatens n3BecTus B Yy>K61Ha, Npu HEBb3MOMKHOCT 3a
[oCTaBAHE Ha U3BECTUATa OT CbOTBETHUTE A0CTAaBYMLM Ha MOBUAIHM KOMYHUKaLMN/UHTEPHET yCayru.

90. baHKaTa He rapaHTMpa M He HOCW OTrOBOPHOCT, B C/lyYail Ye AOCTaBUYMKDLT Ha MOBUAHU KOMYHMKaLUN/UHTEPHET YyCayru He
OCUTYpPU NONy4YaBaHETO Ha U3BECTUATA UM Te Ce NOoJy4aBaT CbC 3aKbCHEHME.

91. baHKaTa He HOCM OTFOBOPHOCT 3a MOrpeLlHo noaaaeHu oT KnaneHta unmn KaptoabprKatens Homepa Ha MOBUAHM TenedoHu m
a[pecu Ha eNeKTPOHHa noLla.

VII.6. CurypHu nnawiaHua B uHTepHer (3-D Secure)
92. C uen Aa ocurypu AonbiHUTENHA CUIYPHOCT 3a KapToabpiKaTenuTe Npu M3BbpLlUBaHE HA MN/allaHUA B MHTepHeT, baHkaTa
peructpupa BCUYKKM n3gaaeHu Kaptu 3a ycnyrata CurypHu nnawaHma B MHTepHeT (3-D Secure).
93. TMpu BCAKO nNnawWaHe B MWHTEPHET CTPaHWUM Ha Tbprosuu, yyacteawm B 3-D Secure nporpamu, Kaptogbpkatenat
NoTBbPMKAABA OMnepaLmATa, KaTo NOTBbPXKAEHUATA MOraT Aa 6bAaT OCbLECTBABAHM Ype3 BbBEXKAAHE Ha CneuuMasHO reHepupaHa
e4HOKpaTHa Napo/ia, M3Nnon3BaHe Ha BUOMETPUYHM JAHHU UAN APYrO.
94. baHKaTa He HOCW OTFOBOPHOCT M MoHeceHUTe 3arybu ca 3a cmeTKka Ha KnneHTa B cayyall Ha HenpaBOMEpPHO M3Mnos3BaHe Ha
KapTaTa B MHTepHET c/lej, y3HaBaHe Ha KoZa/HaunHa 3a NOTBbPXKAaBaHe OT TpeTH nua.
95. baHKaTa He HOCM OTFOBOPHOCT M NOHeceHuUTe 3arybu ca 33 cmeTKa Ha KaveHTa B ciyyai Ha:
a. HenosyyeH oT KapToabprKaTens Ko 3a NOTBbPMKAEHUE B YyKOWMHA, NPY HEBB3MOXKHOCT 33 AOCTAaBAHE Ha U3BECTMATA OT
CbOTBETHUTE A0CTAaBYMLM HAa MOOUAHM KOMYHUKaLMW;
6. norpewHo nogaaeH ot Kaptoabpikatena Homep Ha MobuneH TenedoH.
96. MMpw u3NbAHEHME HA NAAWAHMA B MHTEPHET CTPaHMLUM Ha Tbprosuu baHKaTa He npunara 3a4b7604EeHO YCTaHOBABaHeE Ha
WAEHTUYHOCTTa, Ha KapToabpiKaTens B cnefHUTE Cayyvau:
a. onepauusaTa He Haasuwasa 30 eBpo (MM CbOTBETHATA PABHOCTOMHOCT B MECTHa BanyTa) U KyMy/laTMBHATa CTOMHOCT Ha
npegulHuTe onepaumm 6e3 npuaaraHe Ha 3a4bnbo4YeHO YCTaHOBABAHE Ha WAEHTUYHOCTTA He HagBuwasa 100 espo (uam
CbOTBETHaTa PaBHOCTOMHOCT B MeCTHa Ba/slyTa) MAM BPOAT Ha npeauwHUTe onepauum 6e3 npunaraHe Ha 3ag4bnboyeHo
yCTaHOBABaHE Ha MAEHTUYHOCTTA He HaABWLIABa NeT NocAef0BaTe/IHN onepaLuu;
6. KapToabpKaTenaTt ce e perucTpupan 3a NosTapsAlM ce onepaumu € efHaKbB pasmep Mpu onpeaeneH Tbprosew, (Tmn
aboHameHT MK Ypes cb3faBaHe Ha Npodua Npu onpeaeneH Tbprosew,);
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B. OMEepaumaTa e C HACKA CTeMeH Ha PUCK CbIIAaCHO MEXaHU3MUTE 32 MOHUTOPMHT Ha onepauunTe NnpuaaraHyn ot baHkara.
97. baHKaTa He e CTpaHa B CMOPOBE 33 YC/OBMATA Ha NAallaHeTo, AO0CTaBKa, LEHa, rapaHuMsA, 3acTPaxoBKWU M ApPYrU, KOWUTO
KapToabpiKaTenar ypexana 4UPEKTHO C TbproseLa.

VII.7. NMpaBa u 3aabnkeHna Ha baHKaTta
98. [a uspage Kapta/v Ha umeTo Ha onpegeneH/u ot KnveHta KapTroabpykaTen/w npu ycnosusaTa Ha Hactoawmte O6wm
ycnosus.
99. [a npepgnara Ha KaveHTa OTCTBNKWM WAW APYrW YCAOBUA, ONpefeneHn Kato NPOMOLMOHANHU, UAU CNeunanHn ycnoBus B
CbOTBETCTBME C BbTPELIHUTE NpaBuaa Ha baHKaTa, Ha PasINYHK rPyNu KAMEHTU UK Npes3 onpeaeneH nepuoga,.
100. Oa He paskpwuea MWH 3a KaptaTta naun gpyr nogobeH Koa, ocBeH Ha camua KaptogbpkaTen.
101. Ja 6nokupa csoeBpemeHHO KapTaTa cnep nosydaBaHe Ha yBeAomsieHMe Mo 4n. 70 uamM OT TPETo JiMue, AOPU aKo
KapTogbp:KaTenart e geicTBan ymuwaeHo unu c rpyba HebpexxHocT.
102. [la n3roTea BCeKM OTYETEH Nepuopa M3sneyeHune, cBbp3aHO € Non3BaHeTo Ha KapTtata npes npeaxoaHua otyeTteH nepmoa. [a
Haumcnaga cnyebHo obLiaTta cyma Ha onepaumuTe, AbAXKUMU TaKCU, TIUXBU U APYTU pa3xoam Ha baHKaTa, cBbP3aHW € NON3BaHETO
Ha KapTaTa, 3a cmeTKa Ha HananyHocTTa no CmeTKaTa, @ NpU HeAOCTaTbyHA HAa/IMYHOCT, 338 CMETKA Ha HepaspelweH oBbpapadT no
CmeTKarTa.
103. [a npeaocTaBsA Ha KapTOBWUTE opraHuM3auuu, KapToeute onepaTtopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepaTop) MHbopmauma 3a HaaMYHOCTTa Mo CmeTKaTa M pasmepa Ha onepaumMoHHUTE NUMUTH,
CBbpP3aHM C M3Non3BaHETO Ha KapTaTta, 3a KoeTo KaneHTa AaBa CBOETO HEOTMEHMMO Cbr/iacue ¢ NoAMNUCBaHeTo Ha Jorosopa m
HacToAwmTe O6WM ycnosuA.
104. [la ocyeToBOAABA OonepaLuuTe, KOUTo KapToabpKaTenaT e U3BbPLIKA, B pea Ha NOCTbNBaHEe Ha 3aABKUTE, OCBEH B CayyYauTe
Ha NPUHYAUTENHO U3NMbAHEHME.
105. la Kopurupa TexHW4YecKu NPOMyCcKM MNpU OcCYeTOBOAABAHE Ha onepauuu WUAW TPEeLHO OCYETOBOAEHM oOnepauunu, Kato
nebutnpa/kpegutupa CmeTkaTa, 3a KoeTo KimMeHTa 4aBa CBOETO HEOTMEHMMO CbraacKe ¢ NoANMCBaHeTo Ha Jorosopa.
106. [a nogabpika B 5-rogmiieH cpok 3anucaHa MHGOpmaums, KOATO NO3BO/IABA NPOC/AeAsaBaHE HA onepauumuTe.
107. [a 3ano3HaBa KaveHTa ¢ BUAa W pasmepa Ha Ab/KMMUTE JIMXBU U TaKcu, CbrnacHo [loroBopa v TapudaTa Ha baHkaTa u
Cbr/IacHO NpaBuaaTa Ha KApTOBUTE OpraHM3aLmu.
108. baHKaTa cu 3ana3Ba NPaBOTO A3 OTKaXKe CK/touBaHe Ha [lorosop v n3gaBaHe Ha KapTa, 6e3 fAa nocoyBa OCHOBaHWATA 3a TOBaA.
109. baHKaTa MMa npaBo ciayxebHo un 6e3 npegussecTve Ao KapToabp:kaTena Aa 3akpue CmeTKaTa NpuM NpekpaTsBaHe Ha
McKaHeTo-A0roBop Ha ocHoBaHMe Y. 62, u3p. Bropo, 1 un. 63, nsp. Bropo, ot HacToAwmTe O6LWM ycnoBus.

VII.8. NMpaBa 1 3agbnkeHna Ha KaneHta
110. [a 3aaBu M3paBaHe Ha HeorpaHMyeH 6poi KapTh Ha NOCoYeHU OT Hero nua.
111. [da 3anosHae KapTtoabpikatens/uTe c npasuiata 3a nonssaHe Ha KapTata/uTe, KakTO M C NpasaTa M 3a4b/XKEHUATA Ha
Kaptogbpkatens.
112. KAneHTbT MMa NpaBo Aa U3BbPLLM ONUCAHUTE B HACTOALLMA YNEH AEeACTBUA, KAaTo NoJaBa NMCMeHO 3asaBneHune B baHKaTa:
AeakTuBMpa BcAKa KapTa, n3gageHa kbm CmeTKara;
610KMpa BcAKa KapTa, n3gageHa kbm CMeTKaTa;
onpeaena v NPOMeHA NapaMeTpuTe U ONepaLMOHHUTE IMMUTU Ha BCAKa KapTa;
noucka npensgasaHe, B CAyyait Ha nsrybsaHe nam Kpaxkba Ha Kapta/u;
noucka npensaasaHe, B C/ly4ail Ha YHULLOMKaBaHe UK nospexkaaHe Ha KapTa/u;

LI SR =

113. KAaneHTbT Mma npaso ga 610KMpa MAM NpekpaTv Noa3BaHEeTo Ha BCsiKa KapTta, 6e3 cbrnacveto Ha KapTogbpikatenute, no

BCAKO BpPeMe OT AelCTBMETO Ha [loroBopa, KaTo OTNpaBu NUCMEHO 3aaBneHue Ao baHKkaTa.

114. KnnMeHTbT noema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUA, M3BBPLUEHU C BCsKa KapTa.

115. Bcuykum onepaumm n Takcu No onepauumn, U3BbpLUEHU € BCAKa KapTa, ca 3a cmeTKa Ha KauneHTa.

116. [la noncKa NnpomsAHa Ha NnapameTpuTe 1 onepaunoHHUTE AMMUTU 3a gaaeHa KapTa, KaTo nogasa 3aasneHune B baHkarta.

117. Bcaka Kapta ce nony4yasat oT KaptogbpKatena, onpegeneH ot KnmeHra.

118. EanHcTBEHO KAMEHTHT MMa NpaBo Aa NPOMeHA onepauyMoHHUTE IMMUTKM 33 BCAKa Kapra.

119. Oa nonyyasa M3BnevyeHnA 3a onepaumute no nsgageHute Kaptu, kato 6e3 HeocHoBaTenHo 3abaBAHe yBegomm baHkaTta no

ycnosuATa Ha 4n.139 n 140.

120. Ja ocurypasa AoctaTbyHa HaanvHocT no CmeTKaTa, 3a Aa NOKPMBA TOYHO U HaBpeme 33a[b/IKEHWATA, Bb3HWUKHAAW BbB

BPb3Ka C U3BBPLUEHWN ONepaLMn U CBbP3AHNUTE C TAX JIMXBU, TAKCU U KOMUCUMOHM, CbIIAaCHO AeMcTBalLaTa KbM MomeHTa Tapuda Ha

bankara.

121. [a 3annawa cymaTta Ha onepauuuTe, ObXKUMUTE TaKCWU, INXBU U APYrK pa3xoaum Ha baHkaTta, cBbp3aHM C NONA3BAHETO Ha

BcAKa KapTa, cbrnacHo Jorosopa, Tapudata Ha baHKaTa 1 npaBuaaTa Ha KapTOBUTE OpraHM3aLLMK, KaTo AaBa CBOETO HEOTMEHUMO

cbrnacve fa 6vaaT cbbupaHu cnyKebHo 3a CMeTKa Ha HainyHocTTa no CMeTKaTta, a Npu HeAOCTaTbYyHA HA/ZIMYHOCT, 33 CMETKA Ha
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HepaspeLlleH osbpapadT no CmeTKaTa.

122. KAneHTbT fgaBa CBOETO HEOTMEHMMO Cbriacue baHKaTa cnyxebHo fa cbbupa cBouTe B3eMaHWA, NPOU3TUYALLM OT U BbB
BPb3Ka C [JloroBopa OT BCMYKM HEroBM CMeTKM npu BaHKata u/vnm ga npuxsaHe B3eMaHWMATA CM CPeLly BCAKAKBM aBoapu Ha
KnueHTa npu HeA.

123. KoraTo cbbupaHeTo Ha B3emMaHuATa No 4a.122 no-rope ce M3BbLPLLBA OT CMETKM B YyXKAa BanyTa, pas/inyHa OT BajyTaTa Ha
KapTaTa, obmaAHaTa ce M3BbPLUBA MO CbOTBETEH Kypc Ha baHKaTa 3a AeHA, B KOWTO Ce OCblLecTBABa CbOMPaAHETO, KaTO KypcoBuUTe
pPa3NnKKM ca 3a cMeTKa Ha KnueHTa.

124. Oa yBepomn He3abaBHO baHKaTa 3a HACTbNUAW NPOMEHM B MbPBOHAYa/IHO NONbAHEHUTE AAaHHWU. B NPOTUBEH CAyYail BCUUKM
yBEAOMJIEHMA, U3BNEYEHMA U Ap., u3npateHn oT baHKkaTa Ha agpec, nocovyeH B McKaHeTO-AOroBop, Ce CYMTaT 3a HaA/eXKHOo
BpbYEHM C U3NpaLlaHe Ha agpeca.

125. Ja yBepomu nucmeHo baHKkaTa B e4AHOMECEYEH CPOK Npeaun U3TUYAHE CPOKA HAa BAa/AIMAHOCT Ha BCAKA KapTa, B caydvait Ye He
enae 1a Aa my 6bae NoAHOBEHA 32 HOB NePUOA,

VII.9. NMpaBa u 3agbnkeHna Ha Kaptoabpikatena
126. Oa non3sa KapTtaTa camo M4HO B cboTBeTCTBME ¢ [loroBopa, HactosawmTe O6LWmM yCcnoBMA U Aa A Na3u C rpuxKaTta Ha Jo6bp
CTOMaHWUH.
127. O0a non3sa KapTata cbobpa3HO YroBOPEHWA HAYMH W LeAW, KaTo He MNpoTMBOAENCTBa C TOBa Ha ObarapckoTo
3aKOHOAATENCTBO, BKAOUUTENHO YpE3 NOKYNKM U NAalLaHuA, 3abpaHeHn OT Hero.
128. [a nonyun nspaneHarta/npensgageHata/nogHoseHara my KapTa He No-KbCHO OT LWeECT meceLa oT u3gasaHe Ha Kaprarta.
129. [a na3u B TailHa cBoA NMWH 1 ga B3eme BCUUYKM HEOBXOANMMU MEPKU CpelLly Y3HaBaHETO My OT TPETU /I1La.
130. Ja He 3anucea ceoAa MUH, apyr nogobeH Kog Uan yaoctoBeputesiHa MHPOPMaUMsA MO HAYMH, KOWTO [aBa Bb3MOMHOCT 3a
Y3HaBaHeTO My OT APYro /nue, BKAOUYUTENHO BbpXy KapTaTta nav KakBaTo 1 Aa e Apyra Bel, KOATO HOCKU 3aeaHo ¢ KapTaTa.
131. [a n3sbplusa onepaumu ¢ Kaptata cbrnacHo 4n. 58, npu goctaTbyHa HaAMYHOCT Mo CMeTKaTa HaZ, MUHUMATHUA HECHUXKAeM
OCTaTbK, HO He noseyve oT ogobpeHnTe oT baHKaTa onepauoOHHN TUMUTH.
132. [a yBepomu He3abasHo baHKaTa 3a:
1. YHULWOKaBaHe, u3rybeaHe, Kpaxkba, oTHEMaHe Mo APYr HayuH, NognpasBAHe WMAW M3MOA3BaHe NO Apyr
HernpaBoMepeH HauyuH Ha KapTaTa, KakTo 1 y3HaBaHe Ha NMH ot TpeTo nunue;
M3BbPLUBAHETO HA OMepaLma, KOATO He e ogobpeHa oT KapToabprKaTtens;
YyCTaHOBEHA OT Hero rpeLka npu otTpassasaHe Ha onepauunTte ¢ KapTtaTta ot baHkara.

VII.10. OTroBopHOCTH
133. U3pgaBaHeTo M NON3BAHETO Ha BCAKA KapTa ce M3BbpLIBA Ha COBCTBEH PUCK M OTFTOBOPHOCT Ha KnneHTa.
134. KAneHTbT HOCU OTrOBOPHOCT 33 BCUYKMW Bpeau AW LLLETU, HAHECEHM NPU NON3BAHETO Ha BCAKA KapTa.
135. KAMEHTbT NMOHAcA BCUYKM 3arybu, CBbP3aHU C HepaspelleHW NNaTeXHW onepauuu, NPoOM3TUYALLM OT WM3MON3BAHETO Ha
nsrybeHa, OTKpagHaTa WAM He3aKOHHO npucBoeHa KapTa, Korato KaprogbpKaTenaT/ute He e ycnan 4a  3anasu
NepcoHaNn3MpaHUTE 3aLLUTHU XapaKTEPUCTUKN Ha KapTaTa.
136. BaHKaTa He HOCKM OTTOBOPHOCT, aKO MoAafeHaTa OT TPETO /ULEe MUCMEHO 3anaBAEeHME WM CboblieHune no TenedoH 3a
nsrybsaHe, Kpaxba, oTHEMaHe UAM U3NoN3BaHe MO APYr HeNpaBoMepeH HauMH Ha KapTaTta e ¢ HEBAPHO CbabpKaHWe M baHKaTa e
npeanpuena HeobxoaumuTe Mepku 3a 610KMpaHeTo Ha KapTaTta. BaHKaTa He HOCU OTFOBOPHOCT 3a Bpeaum, 3arybu uam nponycHaTtu
Non3u, KOMTo Bxa MOrNN Aa Bb3HWKHAT OT TOBa.
137. baHKaTa He HOCM OTrOBOPHOCT, aKO TbpProBeL, MAM TbProBCKa OPraHuM3auMAa MO HAKAKBA NMPUYMHA OTKaXKaT Aa npuvemaTt
nnawaHe c KapTtaTa, KakTo M B Cay4ali Ye MHUUMMPAHO oT KapToabpikaTens naawaHe He Moxe Aa 6bae ussbpeHo ¢ Kaprtarta no
TEXHUYECKU, KOMYHUKALMOHHU UAWN APYTU MPUYUHU, U3BBbH KOHTPOAA Ha baHKaTa.
138. baHKaTa He HOCK OTFTOBOPHOCT 33 CAE/IKM, NPU KOMTO NNALLAHETO e n3BbpLueHo ¢ KapTa. ToBa ce OTHAcCA 3a BCMYKU Bb3MOXKHM
W AONYCTUMU PEKMaMaLUUM Ha NAATEHWN CTOKM UAKN YCAYTU, KaKTO U NPU APYrKY CMOPOBE, KOUTO Ce yperKaaT NPAKO CbC 3acerHartarta
HacpeLyHa CTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopose, cBbp3aHu ¢ KapTtata

139. KnneHTobT cneaBa ga Bb3pasu npepq baHkaTta cpelly HepaspelweHu M HEeTOYHO U3MbAHEHW onepaumun, KOUTO Ce CbAbpKaT B
N3BneyeHneto, 6e3 HeocHoBaTeNHO 3abaBsAHe, HO He NO-KbCHO OT 45 AHW OT faTaTa Ha 3aAb/KaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha To3M CPOK, baHKaTa MoJKe [a 0CTaBM Bb3pakeHneTo b6e3 oTroBop. CmsTa ce, e KAMeHTbT e y3Han 3a HepaspelleHaTa
WAW HETOYHO M3MbAHEHa onepauus Hal-KbCHO C MoMyvyaBaHe Ha MeCe4yHoTOo M3BneyeHue no 4n.46 u/uan B cnyyam ye e
nHdopmMmmpaH ¢ SMS namn no gpyr Ha4YMH OT CTpaHa Ha BaHKaTa. KnMeHTbT cnesBa Aa noaaae Bb3paXKeHue B NMCMeH BMa, B oduc Ha
BaHKaTta. 3a Heob0CHOBaHUTE peKkNamaunm Ha onepaunm KnnMeHTbT 3anaala Takca, CbrlacHoO AeicTBalwarta KbM MomeHTa Tapuda
Ha baHKarTa.

140. KnnmeHTbT Mma nNpaBo Aa noucka oT baHKaTta B cpok Ao 56 AHM OT AaTaTa, Ha KoATOo e buna 3agbiakeHa CmeTkaTa,
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Bb3CTaHOBABAHE Ha LAMaTa CyMa MO BeYye M3MbJ/IHEHA M pa3pelleHa NaaTeXHa onepauus, Korato TA € HapedeHa OT UM 4ypes
Tbproseua (nony4aTens) u ca cNaseHn cnefHUTe ycioBua:
a. Kbm MOMeHTa Ha faBaHe Ha paspeLleHMeTo 3a U3MbIHEHME Ha NJIATEXKHaTa ONepaLms He e NOCOYEeHa HeEMHAaTa TOYHa
CTOMHOCT, U
6. CToMHOCTTa Ha NiaTeXKHaTa onepauusa HagsuwaBa o4yakBaHaTa oT KapToabp:kaTens CTOMHOCT C Or/ief, Ha HerosuTe

npeaxo4Hn pa3xoam 3a NogobHU onepaunn 1 Apyrm cneunduyHn 3a ciyyan obcroatencrsa.
141. PasrnexaaHeTo Ha Bb3Pa*keHMATA Ce WM3BbpLUBA Cropes MNpaBuaaTa Ha KapTOBWUTE OpraHM3auum M pasnopeaduTe Ha
HaLUMOHA/IHOTO 3aKOHO4ATENCTBO.
142. Mpw pasrnexxaaHeTo Ha NOCTLNUAN Bb3parkeHua oT KnveHTa, baHKkaTa uma npaBo Aa M3MCKBaA U cnefBa Aa Noyyun B CPOK OT
5 paboTHM AHW AONBAHUTENHWN AOKYMEHTU N MHPOPMaUUA, HEOHBXOAMMM 33 YA0CTOBEPABAHE HA Bb3PAXKEHMETO Npes, HacpeLHaTa
cTpaHa. Mpu Henony4aBaHe Ha MCKaHaTa MHOPMaLMA/LOKYMEHTAUMA B MOCOYMEHMA CPOK, baHKaTa MMa MpaBo 4a npeKkpaTy
pasrnexaaHeTo Ha NOAAAEHOTO Bb3ParKeHue.
143. Korato KAneHTbT TBBPAN, Ye He e pa3pellasBas U3Nb/IHEHMETO Ha M1aTeXHa onepauna Uam Yye e Haauue HeTOYHO M3NbaHeHa
nnaTte)KHa onepauma, KAMeHTbT HOCKM AOKas3aTesiCTBEHATa TeXKeCT MNpM YCTAaHOBABAHETO Ha aBTEHTMYHOCTTA HA NAaTeXKHaTa
onepauma, KakTo M 3a TOBa, Ye onepaumnATa He e 3acerHata OT TeXHWYecka nospesa WauM Apyr HegoCTaTbK. PerncrtpmpaHeTo ot
baHKaTa M3non3BaHe Ha KapTaTa e A0CTaTbYyHO A0Ka3aTe/ICTBO, Ye NiaTeXKHaTa onepaums e buna paspelweHa ot KaneHTa.
144. baHKaTa ce NPOM3HACA C MUCMEHO peLleHue No NOCTbNU/IOTO Bb3paxKeHue B onpegeneHna oT 3aKOHa 3a NAaTeXXHUTe ycayrm
W nnaTexxHuTe cuctemu (3MYMC) cpok.
145. Mpu nonyyaBaHe Ha [0Ka3aTe/CTBa, YA0CTOBEPABALLM HEOCHOBATE/IHOCT Ha Bb3paykeHuneTo, baHKaTa aebuTtnpa cnyxebHo
CmeTKaTa Ha KnmeHTa € Bb3CTaHOBEHA OT HeA Cyma BbB Bpb3Ka C Bb3paxeHuerto. C nognuceaHeto Ha [lorosopa, KaneHTsT gasa
cBOeTo 6e3yc/NoBHO Cbrnacue 3a AebutnpaHe Ha CMeTKaTa B Te3u C/ydau.
146. Mo unckaHe Ha KnueHTa, baHKaTa uMHMUMMpPaA apbuTpaxkHa npoueaypa Npes KapTOBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCMOpPEHO NaWaHe, KaTo BCUYKM TaKCK M pa3xoam ca 3a CMeTKa Ha KaneHTa.
147. baHkaTa yBeAomABa KnMeHTa 3a BCMYKU NpeanpuemaHn AencTBuA, KOMTo buxa AoBen A0 3afb/IKEHME 3a 3anialiaHe Ha
OOMbNHUTENIHU TaKCU M pasxoam oT KnneHTa.
148. KoraTo pelleHWeTo He yaoBneTBopsBa KnmeHTa, cnopbT MoXKe Aa 6bae OTHeceH 3a pasrnexgaHe oT [omupuTenHarta
KOMMCUSA 33 NNaTEXHU CNOPOBE CbrnacHo pasnopeabute Ha 3MYIMC u MpaBuaHMKa 3a gelHoCTTa Ha [TomupuTenHaTa KOMUCKUSA 3a
NAATEeKHW CNOpoBe.
149. MomnpuTeNnHaTa KOMUCUA PasrexKaa Bb3paXKeHUs, KOUTO He ca OTHECEHW 3a pa3pellaBaHe npeg cba, apbuTparkeH cba UAn
Apyra NOMMpUTEIHa MHCTUTYLMA, KAaKTO M aKOo HAMA CKAOYeHa cnorogba ¢ gpyraTta cTpaHa.

VII.12. CpokK Ha floroBopa. NMpeKkpaTtaBaHe. U3meHeHue
150. CpoKbT Ha gevicteue Ha [loroBopa 3a AebuTHa KapTta e Tpu rogMHu. CpoKbT ce NOoAHOBABA aBTOMATUYHO 3@ HOB Mepuog, B
CNy4Yalt Ye HMKOSA OT CTPAHUTE He ro e NpeKpaThIa eaHOCTPaHHO.
151. JoroBopbT Mmoxe Aa 6bae NnpekpaTeH No B3aMMHO Cbr/1acMe Ha CTPaHUTe Mo BCAKO Bpeme.
152. [loroBopbT MOXKEe Aa ce NPeKpaTu no MckaHe Ha KnmeHTa cnen eAHOMECEYHO NMUCMEHO Npean3BecTMe Mo BCAKO Bpeme Ha
nencrteme Ha [loroBopa v Npu ycnosue, 4e KAMEHTBLT e Noracun BCMYKM CBOM 3a4b/KeHUA KbM baHKaTa.
153. KAneHTbT HOCK OTrOBOPHOCT 33 BCMYKM Onepauuu, ussbplieHn ¢ KapTaTa cnef gataTta Ha NogaBaHe Ha npeamsBecTue 3a
npekpaTABaHe Ha [lorosopa.
154. baHKaTa MMa NpaBoO eAHOCTPaHHO 6e3 npeanssecTue Aa nNpekpaTv Jorosopa npu HecrnasBaHe Ha KOETO M Aa € 3afb/iKeHue
n/wnm otroBopHocT no Jlorosopa u HactosawmTe O6LM yCI0BKA OT CTpaHa Ha KaveHrTa.
155. baHKaTa MMa npaso eaHocTpaHHO 6e3 npeamssecTve Aa npekpatn [lorosopa ako Kaptoabpskaten/ute He e/ca nonyumn/u
KapTa/v cnep ustmMuaHe Ha LWeCT Mmecella, CHMTaHo OT CKAoYBaHeTo Ha Jlorosopa nam npensaasaHeTo Ha KaprtaTta/ute.
156. baHKaTa Mma nNpaBo e4HOCTPAHHO Aa npeKkpaTu [Jorosopa, 6e3 Aa nocoyBa OCHOBaHWE 3a NpeKpaTABAHETO, KaTo yBeaoMU
KnuneHTta cbobpa3HO 3aKOHOYCTaHOBEHMA pea,
157. AKo KnueHTbT 3aKpue CBOMTE KapTu, TOW He ce OcBOOOXKAaBa OT 3a4b/IKEHMEToAa Morack BCUYKM CBOM ObATOBE KbM
baHKaTa, cBbp3aHM C NO/I3BaHe HA BCAKA KapTa.
158. Korato baHKaTa paswupsaBa obxBaTa Ha ycayrute, KOMTO moraT fa ce u3nonseaTt ¢ KapTaTta, ce cunta, Ye KaneHTbT e gan
cbriacue 3a TOBa, KOrato ako e HeobxoaMmo, 3aaBu ycayrata B odoumc Ha baHKaTa MM Ypes TeEXHUYECKU CPeacTBa 32 KOMYHUKALUMA,
KaKTO M KaTo M3Non3Ba HOoBaTa yCayra 3a NbpBu MbT.
159. 3aKkpuBaHeTo Ha CmeTKaTa M pa3nopexaaHeTo CbC cpeacTsata No CmeTkaTta, NPU HanMume Ha TakuBa, ce gonycka 30 gHu
cnep, npekpaTtaBaHe Ha [loroBopa, HO He Npeau OCYETOBOAABAaHE Ha BCUYKM omepauumu, U3BbpllieHu ¢ KapTata/uTe, KakTto U Ha
BCUYKN OPYTU Ab/IKUMU TNXBU, TAKCU U KOMUCUMOHM, CBBP3aHM C M3Noa3BaHe Ha KapTarTa.
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C nosasaHe Ha npeavssecTueTo/yBeLoMNEHNETO 3a 3aKkpuBaHe KaptaTa/Kaptute, npasoTto Ha KapTtoabp:kaTtens/ute 3a nonssaHe
Ha KapTaTta/KapTuTe ce npekpaTasa. KapTaTta/vTe ce feaktusupat. Bcuuku B3emaHua Ha BaHKaTa cTaBaT M3UCKyeMu.

VIIl. TAKCU, KOMUCUOHWU, TMXBEHN NPOLLEHTU N OBMEHHWU KYPCOBE

160. BbB Bpb3Ka C NpeaoCcTaBAHETO Ha naaTexkHu ycayrn BAHKATA cbbupa Takcu M KOMUCUOHM, cbriacHo Tapudara 3a TakCuTe U
KOMWUCMOHUTE Ha PaidaiizeHbaHK (Bbarapus) EAL 3a lopuaNYECKM MLA U e4HONMYHU TbProBLM; ONpesens IMXBEHU MPOLEHTH,
cbrnacHo MHPOPMAUMOHHUA SINXBEH OIHONETUH 33 BAOXKUTENNTE HOPUANYECKM NMLA U €4HONIMYHU TbproBuu; U OBMEHHUTe
KypcoBe, 06aBeHUn B canoHuTe Ha BAHKATA u B MHTepHeT cTpaHMuaTa Ha BAHKATA - www.rbb.bg.
161. NMpomeHnTe B 0OMEHHUTE KYpCOBE ce npuaarat HesabasHo 1 6e3 npesBapuUTENHO YBEAOMIEHME.

161.1. Korato npomeHuTe B AuMxeBata ca no-6naronpusatHu 3a K/IMEHTA, Te ce npunarat 6e3 npenBapuTenHo

yBeaomieHune

162. KMMEHTBT ce cumta MHOOpMMpPAH 3a NpomMeHuTe no 4yia. 161 no-rope c obaBABaHETO MM B casoHuTe Ha BAHKATA wu
ny6/IMKyBaHETO UM Ha MHTEPHET CTpaHuLaTa Ha “PalidaiizeHbaHK (Bbarapus)” EAL — www.rbb.bg.
163. MNpomeHuTe B Tapudata 3a TaKCUTE U KOMUCMOHUTE Ha PalidaiizeHbaHK (Bbarapua) EALL 3a topuanYecku anmua u egHoOANYHU
Tbprosun, u B UHGopMaLMOHHUA INXBEH BIOIETUH 33 BAOKUTENUTE IOPULMYECKU NLA U eAHOIMYHU TbProBLUM, CE U3BBLPLUBAT U
B/IN3AT B cMna No oTHoweHue Ha K/IMEHTA cbraacHo pasnopegbute Ha un. 161.1. 1 un.265.
164. MMpw nnaTexHU onepaumun, KOMTO Ce U3BBPLUBAT BbB BasyTaTa Ha AbpXKasa YieHKa, n Nnpu Konto Kakto BAHKATA Ha nnateua,
Taka n BAHKATA Ha nonyyatena ce HamupaT Ha TepuTopmATa Ha ENUMM, nonyyaTtenaT no nnaTeXXHOTO HapeXKaaHe 3annalwa TakcuTe,
AbmKumn Ha BAHKATA Ha nosnydatensd, a naatewbT 3anaalwa TakeuTe, Abaxkmmn Ha BAHKATA Ha nnaTteua — Knaysa 3a cnogeneHun
pa3Hocku (SHA).
165. Mpn nnatexHM onepauunm, KOMTO Ce M3BBPLUBAT BbB BaNyTa, PA3/IMYHA OT BasyTaTa HA AbprKaBa YieHKa, n korato BAHKATA
Ha nnaTeya n BAHKATA Ha nonyyatena ce HamupaT Ha TeputopuaTta Ha EWIM, nonyyatenaT 3annawia TakcuTe, AbAXKMMU HA
BAHKATA Ha nony4yaTens, a nnatewbT 3anaawa TakeuTe, Abaxknmu Ha BAHKATA Ha nnateua — Kaaysa 3a cnogesieHn pa3HOCKM
(SHA).
166. B cnyyait, ye BAHKATA Ha nony4yatens e u3sbH EUM, KAMeHTbT MOXKe fa Hapexga NpeBoam C K/ay3u 3a PasHOCKM M3LAMO 33
cMeTKa Ha nnateua (OUR), nsusno 3a cmeTka Ha nonydyatens (BEN) unu cnogenenu (SHA).
167. B cnyyauTe, KoraTo npu ocbliectsaBaHe Ha MO, BAHKATA no HapexgaHe Ha K/IMEHTA Tpsbea ga npeBanytupa cymute no
MO, BAHKATA we u3BbpwKM 0bmsHATA NO CbOTBETHUA Kypc Ha BAHKATA 3a geHs, B KolTo ce ocbuiectBasa MO. BAHKATA
ny6iMKyBa 06MeHHMTE KypCOBe Ha MHTEPHET caliTa CU U M1 NPEeAOoCTaBA Ha KAMEHTUTE cU B BaHKOBUTE CM CasIOHM.

IX. PAMDAN3EH OHNAIH

168. HactoawuTe O6LWM yCcN0BUA pernameHTUpaT OTHOLWEHUATa mexay PalidaiizeHbaHk (Bbarapua) EAL, HapuyaHa No-HaTaTbK
BAHKATA u K/IMEHTA - topuanuecko Auue, TUTYAAP NO CMeTKM ¢ foctbn B Paiidaiisen OHIAMH v OHJIAMH NMOTPEBUTEN —
dU13MUECKo MLe, OTOPM3NPAHO A3 M3BBLPLUBA CNPABKM — NAacMBeH A0OCTbN M/MAK A3 M3BbPLLBA CNPABKKU M Aa NOANUCBA U M3NpaLLa
HapeXAaHWA 32 NNATEXHN onepaLMmn — akTUBEH AOCTbI.
169. YcnyraTa, npegnaraHa ypes e/IeKTPOHEeH KaHan 3a goctbn oT BAHKATA, KosATO e npeameT Ha HacToawmTe Obwm ycnosua e
NpoayKTbT WMHTepHeT 6aHKMpaHe (4pe3 WMHTEepPHEeT CalT Ha ycayrata WM 4Ypes chneumasnsvpaHo MpUIoXKeHWe 3a MOOUAHM
YCTPOMCTBA), HapWyaH No HaTaTbK “Paiidaiisen OHJIANH.
170. “PaiidaiiseH OH/IAVMH” npeanara criegHUTE Bb3MOXKHOCTH:

e MNony4yaBaHe Ha MHPOPMaLMA 3a aKTyaileH 6anaHC Mo CMETKM.

e [Tosly4yaBaHe Ha MHPOPMAUMSA 33 ABUKEHMUA U U3BIEYEHUSA MO CMETKMU.

® /IHpopmaumA 3a BaNyTHU KypCOBe; AOroBopHM GOHA0BE; AEMN03UTU U KpeauTn

e HapexaaHe Ha NalaHuKA B IeBA M YyXKAa BanyTa; HapeXKaaHe 3a u3gasaHe Ha 6aHKOBA rapaHuma

e [1paBa 3a ynpasneHWe Ha KapTu u ap.

171. ENeKTPOHHUAT KaHan 3a goctbn “PaiidaiiseH OHMAMH” — 6aHKMpaHe Ypes MHTepHeT callT Ha ycayrata npegnara chefHuTe
Bb3MOMXKHOCTU:
171.1. KaKTo 3a noTpebuTenu c nacMBeH A40CTbI, Taka 1 338 NOTPEeObUTENN C aKTUBEH A0CTbN:

e [ony4yasaHe Ha MHGOPMaLMA 3a akTyaneH 6anaHc No cmeTka/u.

e [ony4yaBaHe Ha MHGOPMALMA 33 ABUKEHUA U U3BAEYEHUA MO CMETKa/U.

o /IHpopMaumaA 33 HA/IMYHOCTM U ABUKEHUSA NOo BaHKOBU KapTu.

e Hdopmauma no 4enosntm

e /IHpopmauma no KpeauTn
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e /IHpopmaLumA 33 BanyTHM KypcoBe
® IHpopmauma 3a AoroBopHN poHaoBe
e Cb3aBaHe M Npernes, Ha eIeKTPOHHW 3aABKKU 32 6aHKOBU NPOAYKTU U yCAyTun:
e TerneHe Ha cymu B 6poit
o OTKas OT XapTUeHO u3sneyeHune
e 3anBka 3a [lakeTHa nporpama /Bb3MOMHOCT camo 3a KaneHtTn HOpuanyecku nvua B cermeHT ,Manku npegnpuatma“, c
roauieH o6opoT fo 2 MaH. nesa/
e HaperkaaHe 3a M3aBaHe U HapeXaaHe 3a NpomAHa Ha baHKoBa rapaHuma
e HaperkaaHe 3a M3aaBaHe M HapeXaHe 3a MPOMAHA Ha akpeauTUB
® lIcKkaHe 3a ycBOABaHe Ha KpeauT
® /icKkaHe 3a noracABaHe Ha KpeauT
o [paBa 3a ynpas/ieHMe Ha KapTu, KOUTO BK/OYBAT: 3asiBKa 3a NPOMsAHA Ha ONepauMoHHUA IMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M34ajeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnauwaHe Ha CTOKM W ycayru, quasi cash, nHTepHer
TpaH3aKLUMK; 3asABKa 3a aKTMBMpPAHE Ha ycayra 3a noJslydaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a noTBbp)KAaBaHe npwu
BCAKO MJallaHe B MHTEPHET CTPaHWUM 33 Bcekn KapToabpikaTes, KaKTO M Bb3MOMKHOCT 3a BbBeXAaHe Ha MobusieH Homep
(CvrypHun nnawanmna 3-D Secure); 3asBKa 3a aKTMBMpaHe/aeaKTUBMPaHe Ha ycayraTa 3a noaydasaHe Ha SMS ussectne/ email
M3BecTMe 3a BCAKA M3BbPLUEHA TPaH3aKUMA, aBTOPU3MPAHa B PeXMM OHMaWH; 3aABKa 3a 6/70KMpaHe Ha KapTa; 3asABKa 3a
npeusaasaHe Ha KapTa ¢ MMH/MWH c Bb3MoXHOCT 3a n360p Ha oduc 3a NosyyasaHe;
e [lpaBa 3a cb3gaBaHe M yrnpaBAeHUe Ha CMUCHK C AoBepeHu beHeduumeHTU. B TO3M cnmucbk moraT Aa ce A06aBAT CMETKM Ha
KOHTpareHTW, KbM KOWUTO ce nnalia peryasapHo. MNpu cb3gaBaHe Ha CNMCbKa A06aBAHETO HA BCAKA CMETKA Ce NMOTBbPMKAABA C KOA,
3a curypHoct. Korato ce MHUUMMPAT NAaTexXHU onepaumm Kbm CMETKM OT CMMCbKa € gosepeHu beHeduumeHTn, BAHKATA He
M3UCKBA NOTBbPKAABAHE Ha BCAKA onepaLua c oTAeNeH Koa,.
e [[pomsAHa Ha NOTPebUTENICKO MMe M Napona 3a JOCTbM 40 CUCTEMATA.
e CnpaBKa 3a BpEMETO Ha No/3BaHe Ha cucTemMaTa oT cboTBeTHMA OHNAH notpebuten.
o [loweHcKa KyTua
® Ebp3K BPb3KM KbM BCAKA OT GYHKUMOHANHOCTUTE
e [lepcoHanusnpaHe usrnega Ha notpebutens

171.2. [JOoNbAHUTENHM Bb3MOXHOCTW, KOMTO MOTaT A3 NoA3BaT NOTpebuTenunTe ¢ akTMBEH A0CTbM:
e HaperkaaHe 3a BbTpelHO-6aHKOBM U MeXay6aHKOBM NPEBOAU M UCKAHWA 33 ANPEKTEH AebUT B MecTHa BanyTa.
e HaperxkaaHe 3a NpeBOAM B UyKAeCTpaHHa BanyTa.
e HapexaaHe Ha MacoBM NaawaHmA (camo 3a KnmeHTu lopuamnyeckm amua)
e [lonb/iBaHEe Ha €NeKTPOHHW GOpMM M 3aABKM 33 AEMNO3UTU U M3MNpAWaHe Ha AOMbAHUTENHU OOKYMEHTW, M3UCKBAHM 3a
CbOTBETEH BUA, NPEBOAM.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
® [eHepMpaHe Ha aBTOMATUYHO MATEKHO HapeXKAaHe 33 eNeKTPOHHU GaKTypu, B CayyYan, ye noTpebutensT nonssa ycnyrata E-
daKTypa Ha baHKcepsus A/l.
e [MoanuceaHe M M3NpaLLaHe Ha HapeX4aHUA 33 NAaTeXHM onepauum Npu akTMBeH AoCTbn B PandalizeH OHNAWH.
e [lognuceaHe M U3NpaLlaHe Ha eNeKTPOHHM 3aABKM 32 GAHKOBU NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTUEHO U3BeYeHne
® 3aABKa 3a [MakeTHa nporpama /Bb3MOXHOCT camo 3a KauveHTn tOpuamyeckm nvua B cermeHT ,Manku npegnpuatma“, c
roguvweH o60poT 40 2 MAH. nesa/
® HapexaaHe 3a n3gasaHe 1 HapexaaHe 3a NPomMsAHa Ha 6aHKOBaA rapaHLUmMa /Bb3MOXKHOCT camo 3a KaneHtu lOpuanyecku nmua/
e HapeaaHe 3a n3gasaHe 1 HapexkaaHe 3a NPOMAHA Ha aKpeanTHB /Bb3MOXKHOCT camo 3a KaneHtu lOpuamyeckn amua/
® /IckaHe 3a ycBOfiBaHe Ha KpeauT
® lcKkaHe 32 noracaABaHe Ha KpeauT
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BK/KOYBAT: 3asABKa 3a NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M3JajeHa KapTa 3a TerneHe B 6poii Ha ATM/MOC, nnawaHe Ha CTOKM W ycayru, quasi cash, uHTepHeT
TpaH3aKLMK; 3aABKa 3a aKTMBMpPAHE Ha ycayra 3a noJslydaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a noTBbp)KAaBaHe npwu
BCAKO MfallaHe B MHTEPHET CTPaHWUM 33 BcekM KapToabpikaTen, KaKTO M Bb3MOMKHOCT 3a BbBeXAaHe Ha MobuieH Homep
(CvrypHun nnawanma 3-D Secure); 3asBKa 3a aKTMBUpaHe/aeaKkTMBMPaHe Ha ycayraTa 3a noaydasaHe Ha SMS ussectue/ email
M3BECTUE 33 BCAKA WM3BbPLUEHA TPAH3aKLMA, aBTOPM3MpPaHA B PEXMM OHMAMH; 3aABKa 33 6/0KMpaHe Ha KapTa; 3aABKa 3a
npeusaasaHe Ha KapTa ¢ MUH/MWH c Bb3MoXHOCT 3a n36op Ha oduc 3a nonyyasaHe;OTKpMBaHE M 3aKpUBaHE HA AENO3UTH
e AKTMBHM onepaLum ¢ oroBopHu GoHA0BE (3anMcBaHe Ha AAN0BE, MPEXBbPIAHE HA AAN0BE M 06paTHO U3KynyBaHe)**
** Yenyrute UHoopmauma 3a A0roBopHU ¢oHAoBe U AKTUBHWM onepaumm ¢ GoHAOBE Ca AOCTbMNHM CaMO 3a K/JWEHTU Ha
PalidainzeH AceT MEHUAKMDBHT.
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171.3. HesaBucMmoO oT 6poA Ha NaaTeXXHUTE onepaunn 3aaBeHu 3a usnbiaHeHne oT K/IMEHTA npes dyHKUMOHANHOCT
33 rpynupaHo HapexaaHe oT Tuna ,MakeTHM naawanua“, ,MaketeH npeBos B eBpo KbMm EUM“, ,MakeTeH npeBog B
eBpo kbMm EUM(daitn)” nnm ,Macosu nnawaHua” , BAHKATA npwnara niatexxHuTe nNpaBuia U OrPaHUYEHUs, KOUTO
KMEHTDHT € 3aABWJ1 32 CbOTBETHMA TUN FPYNMPAHO NaaLLaHe.
172. ENeKTPOHHMAT KaHan 3a AoCTbN — BaHKMpaHe Ype3 crneumanmsnmpaHo NPUIOMKeHMe 3a MOBUIHKU yCTpolicTBa-,PaliMobann”
(cmapTdoHu, Tabnetn 1 gp.) Nnpegnara cnegHUTE Bb3MOXKHOCTHU:
172.1. 3a noTpebutenn c NacCUBEH U aKTUBEH AOCTbN:
e [lonyyaBaHe Ha MHGOPMaLMA 33 aKTyaneH 6anaHc no cmeTka/u.
e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHMA NO CMETKa/W.
o /IHpopMaumMaA 33 HAIMYHOCTM U ABUKEHUA NO BaHKOBKU KapTw.
e IHpopmauma no Aenosntu
® IHpopmauma no kpeauTn
o [Ipyrn NHPOPMATMBHM YCYrK 3@ U3MN0A3BaHUTE BAHKOBM NPOAYKTU U YCNYTU, HOBUHU U Ap.
172.2. 3a noTpebutenn ¢ akTMBEH AOCTbMA:
e HapeaaHe 33 BbTpelHO-6aHKOBU U MeaybaHKOBM NPeBOAM U UCKAHWA 3a AMPEKTEH AebUT B MeCTHa BanyTa.
e HapexkaaHe 3a NpeBOAM B YyKAeCTpaHHa BanyTa.
e O6bmsAHa Ha BanyTa mexay cmeTkun Ha K/IMEHTA B BAHKATA.
e MognucsaHe M U3NpaLlaHe Ha HapeXKAaHWA 3a NJaTeXHMU ornepaLuu NPU aKTMBEH AocTbN B Paiidaiizen OHMANH.
e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOMTO BKJ/IKOYBAT: 3asBKa 3a NPOMSAHA HA ONepaLMOHHUA NMMUT (AHeBeH/cegmuueH/meceyeH )
OTAeNHO 3a BCAKa M3AajeHa KapTa 3a TerneHe B 6poit Ha ATM/MOC, nnauwaHe Ha CTOKWU M ycayru, quasi cash, MHTepHeT
TpaH3aKLMK; 3aABKa 3a aKTUBMpPAHE Ha ycayra 3a NojlydyaBaHe Ha TEKCTOBO CbobuieHue (SMS) ¢ Koa 3a noTBbp)KAaBaHe npwu
BCAKO MJallaHe B MHTEPHET CTPaHWUM 33 BCcekM KapToabpiKkaTes, KAaKTO M Bb3MOMKHOCT 33 BbBEXKAAHE Ha MobuneH Homep
(CvrypHu nnawaHua 3-D Secure).
173. U3BbplUBaHe Ha aKTUBHM onepauumn B Paiidaiisen OH/AMH, no un.171.2. n un.172.2. ce ocbluecTBABa clef 3aaba6o4eHo
YCTaHOBABAHE Ha aBTEHTUYHOCTTA HAa KANEHTa Ype3 cnefHuTe CpeacTBa 33 UAEHTUOUKALMA U aBTOPU3aLMA:
o [loTpebuTtencko Mme 1 napona 3a A4OCTbN B KOMBUHaAUMA C eAHOKPaTEH OTOPM3aLMOHEH KOZ C BpeMEeHHa BaIMAHOCT, 3npaTteH
oT BAHKATA upe3 SMS cbobuieHre Ha MobuneH Homep Ha UMETO Ha CbOTBETHMA NoTpebuTen (3a onepauun ¢ eaMHUYEH pasmep
80 20 000 neBa MAM PaBHOCTOMHOCT B YyXKAeCTpaHHa BanyTa (M34mcieHa No GUKCUHT)).
e [loTpebuTencko nme 1 napona 3a A0CTbN B KOMOUHAUMA C eAHOKPATEH OTOPU3ALMOHEH KOA, reHepupaH OT XapAyepHO TOKeH
YCTPOWCTBO MAW CNEeLMann3npaHo NpuaoxKeHue 3a MobunHu yctpolictea ,PalidaiizeH TokeH” — copTyepeH TokeH (0610
HapW4yaHM 33 KPaTKOCT ,, TOKeH”) 6e3 orpaHnYeHMe B pa3mepa Ha onepauuuTe.
BAHKATA He M3nb/aHABa NAaTexHW onepaummn B Palidaiisen OHAMH, npu HeusnbaAHeHUe oT cTpaHa Ha OHJIAMH notpebutens
Ha aBTOPM3aLMOHHUTE YCIOBUA
173.1. BAHKATA M3nbAHABa HapeXAaHUA 3a M34aBaHe Ha rapaHUMKM U akpeauTVsK npes Paiidaiizen OHJIAMH camo cnep,

HagnexHa aBTopM3auma cbriacHo Yn.173 u cnes nognuceaHe ¢ KeaanduumpaH enektpoHeH noanumc (KEM).
173.2. WckaHe 3a ycBosBaHe Ha KpeauT Moxe fa b6bae nojageHo npes Paiidaiizen OHNAMH camo cnes ycnewHo
naeHtTnduumMpaHe cbrnacHo 4n.173.

174. BAHKATA uma npaBo Ja yBenuuyaBa WM orpaHuWuyaBa obxsaTa Ha ycayrata “PaiidaiiseH OHJIAMH”, BKAOYMTENHO U Aa
NpPOMeHA TeXHMYecKaTa npoueaypa, Kacaella U3BbPLUBAHETO HA YCAYTUTE Ype3 eNeKTPOHHM KaHanau 3a AoCTbN. Te3un AeicTBuA Ha
BAHKATA ce ocHOBaBaT Ha NMPOMEHW B M3MCKBAHWATA HA AEMCTBALLOTO 3aKOHOAATE/NCTBO, CbOOPAXKEHUSA 33 CUTYPHOCT MAU
nofobpeHns B CbOTBETHUA NPOAYKT.

IX.1. Peructpaums 3a nonssaHe Ha “Paiidpaiisen OHNANH”

175. 3a ga nonsea ycayrute “Paiidaiizen OHJIAMH”, K/IMEHTBT nombnBa McKaHe 3a peructpauus CbC CbhAbpKaHue 1 bopma,
onpegenenn ot BAHKATA, B KOETO NMOCOYBA CMETKUTE M MPOAYKTUTE 40 KOUTO esae Aa UMa AocTbn upes PalidaiiseH OHJIAMH,
KaKTO M CbOTBETHMTE NpaBa 3a U3BbpLUBaHE Ha onepaLuu no Tax.

176. C nogaBaHeToO Ha TakoBa McKaHe B opuc Ha BAHKATA uamn no enektpoHeH nbT, K/IMEHTBT aeknapupa, Ye e 3anosHaT u
npuvema HactoswmTe O6WM ycnosua. KJIMEHTBT ce 3agbmkasa ga 3anosHae OHJIAWMH MOTPEBUTE/NA ¢ Hactoawmte O6Lwm
ycnosws.

177. MpuemaHeTo Ha HacTosawmTe O6wWM ycnosma oT KJIMEHTA nma AeAcTBMETO Ha CK/IOMBAHE HAa PAaMKOB AOroBOp Mo CMUCHAA
Ha rnasa IV, pasgen Il ot 3MYNC, ¢ BAHKATA. JorosopHute oTHoweHnAa mexagy BAHKATA n KNIMEHTA, OTHOCHO Non3BaHeTO Ha
“Palidaiisen OHNAMH” BAM3aT B cuna cnep NoANMCBaHe Ha UCKaHe 3a permcTpauua 3a ycayrata oT K/IMEHTA, npesoctasaHe Ha
NbAHOMOLLMA 33 A0cTbN Ha OHNAWMH NOTPEBUTENA 1 nonyyasaHe Ha NOTpeBUTENCKOTO MMe M naponaTa (B 3anevyataH NaAuK) oT
OH/NNIAMH NOTPEBUTENA. OTHOWeHMATa Mexay CTpaHUTe ce ypexpaaT oT HactoAawmTe OBLWM YCNOBUA, KOHKPETHUTE YCa0BUA
nocoyeHn ot K/IMEHTA B ucCKaHeTo 3a peructpauus, geunctsawmte Tapuda 3a TakCMTEe M KOMUCUOHWUTE Ha PaidainseHbaHK
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(Bbnrapus) EAL 3a 1OpUAMYECKN NMLA U eAHOANYHM Tbprosuu n ObwmTe ycnosusa 3a Aenosa AelHocT Ha BAHKATA, Kakto u
PbKkoBoacTBO 3a noTpebutens, nybankysaHu B ctpaHuumute Ha BAHKATA www.rbb.bg v online.rbb.bg .
178. K/IMEHT - topuaunyecko nuvue, noayvyasa fOCTbM A0 cucTemaTa Ao 3 paboTHU AHW caef Nosy4aBaHETO Ha nNoTpebuTtencko cu
ume v napona ot OHNANH MOTPEBUTE/A. OH/IAH NMOTPEBUTENAT nonyyasa SMS n3BecTe Ha HOMEpPa 3a KOHTaKT, MOCOYEH B
WCKaHeTo, cnep Kato nonyyeHunAat NMUH-nAnK 3a 4oCcTbn A0 cMCTemaTa Beye e aKTUBEH.
179. BAHKATA npegocTtaBa NOTpe6UTENCKO MME M Napoa 3a A0CTbN ANYHO Ha Bceku OHNAMH MOTPEBUTES.
180. AKO NpefBapUTE/HO e 3afBWJ/ NOA3BAHETO Ha aKTUBHU ycayru B “PalidaitseH OHJIANH”, KNMEHTBT Mma Bb3MOXKHOCT Aa
n3bepe no Kakbe HaunH OHNAMH MOTPEBUTE/IAT wWwe aBTOpMU3Mpa HanpaBeHUTe HapexJaHua CbriacHo 4i.173, KaTo yKaxKe TOBa
B MCKAHETO 3a perncrpauma 3a ycayrata U npefocTaBaHe Ha 6aHKOBW ycayriu.

180.1. B cnyyait, ye e M36paH KaTo HAUYMH 33 aBTOPU3MPAHE HA AKTUBHU TPAH3AKLMU — eAHOKPATEH KOoA, U3MpaTeH oT
BAHKATA uype3 SMS, B uckaHeTo 3a nonssaHe K/IMEHTBT Ttpabsa Aa nocoun mobuaeH HOMep Ha MMETO Ha CbOTBETHMUA
notpebuten. Ha nocoueHna mobuneH Homep OHJIAMH MOTPEBUTENAT we nonyyaBa efHOKpPaTeH KOJ 3a NOTBbPMAEHME Ha
npeso AN eNeKTPOoHHa 3aAaBKa.
BAHKATA He Hocu oTrosopHocT, korato OHMIAMH NMOTPEBUTENAT He nosnyuu usnpaTeHns SMS, nopaau aunca Ha AOFOBOPHU
oTHowweHusa Ha KJIMEHTA ¢ mobuaHua onepatop u/uavM TEXHUYECKU NPUYMHU, CBBP3aHU C MOBUIHUA ONepaTop UAKN TEXHUYECKUTE
cpeacTsa Ha OH/TAWMH MOTPEBUTESA (Hanp. nunca Ha 06XBaT, POYMUHI NMOKPUTUE, N3K/IOUEH TenepoH U ap.) uam ako OHJIAMH
NOTPEEUTENAT e npomeHun tenedpoHHUs cm Homep, 6e3 aa e ysegomma 3a ToBa BAHKATA, KakTo M B cay4yait Ha 3aryba wam
Kpaxba.

180.2. TokeHuTe ce nonyyasat oT opuc Ha BAHKATA cpely TaKca 3a No/a3BaHe, CbrlacHoO AelicTeawarta Tapuda 3a Takcute
N KOMUCUOHUTE Ha PaitdaiizeHbaHKk (Bbarapua) EAL 3a opuamyeckm anua v eaHOANYHM TbProBUM.

180.3. TOKeHbT U eAHOKPATHUAT Koa, usnpateH ot BAHKATA upe3s SMS chay)KaT camo 3a aBTopu3auuAa B cucTtemaTta
“PalidaitseH OH/TAMH” u He moraT Aa 6bAaT NOA3BaHM 3a HUKaKBM Apyru LennB cayyait ue, kKaneHT KOpuanuecko nuue, Kenae Ja
Hapex/Ja 13aaBaHeTo Ha GaHKOBW rapaHUMK M akpeauTMBM npe3 “Paiidaiisen OHIANH”, KNIMEHTBT peructpupa B “Paiidaiisen
OHNAMH” n KBannduumpaH enektpoHeH nognuc (KEM).

180.4 KnueHTtute TpabBa Aa M3MN0N3BaT Beye 3aKkyneH KBannduumpaH enektpoHeH nognuc (KEM). KnneHTu, nputeskasam
KEM, 3aKyneH ApysKecTBa, NpefoCTaBALLM YAOCTOBEPUTEHM YCAYTU, MOFaT Aa v peructpupart B Paiidaiizen OHJTANH.

IX.2. Mon3BaHe Ha ycayrute, npeanaraHy No eNeKTPOHEH NbT
181. baHKaTa MMa NpPaBO [a M3WUCKa AOMbAHUTENHA BepudMKauma npu snuceaHe Ha OHJIAWMH MoTpebuTens upes eAHOKpaTHa
napona, usnpateHa ot baHkaTa uype3 SMS Ha MobuUNHWA TenedoH 3a KOHTAKT, MOCOYEH B MCKaHEeTO 3a PandalizeH OHAMH.
182. BcuukM pencreus, n3BbplueHU oT mmeto Ha K/IMEHTA cnep ycnewHoTo naeHTMduumMpaHe Ha OHTAMH MOTPEBUTENA ¢
BbBEXAaHe Ha NoTPebuTeNcKo MMe 1 napoaa U/Uan aBTopu3aums C TOKEH, eAHOKpaTeH Kog, mnpaTteH oT BAHKATA upes SMS,
npeacTaBAABaT Ba/IMAHU NOAMNUCAHM NUCMEHU nsasieHua, 06ebp3Bawm KJIMEHTA. UaeHTuduumpaHeTo ¢ notpebutescko mme u
napona, TOKeH, eAHOKpaTeH Koa, usnpateH ot BAHKATA upe3 SMS, umaTt AeNCTBMETO HA e/IeKTPOHEH MOANMUC NO CMUCBAA Ha
3aKOHa 3a eNIeKTPOHHUA AOKYMEHT U e/IeKTPOHHUTE YA0CTOBEPUTENHN YCAYTU U UMAT A,eMCTBMETO Ha NPABHO Ba/IMAEH NoANUC NO
CMUCBANA Ha 4.4, an.5 oT 3akoHa 3a C4eTOBOACTBOTO.
183. OH/IAMH noTpebuTenaT uma npaBso Aa n3bepe 6bP3 JOCTHM 40 CNELMann3MpaHoTo MobUAHO npunokerue —(,PaiiMobaiin®),
ceq, KaTo ce WAEHTUPULMPA C NOTPeBUTENCKOTO CM MMe v naposa 3a Paiidaiisen OHJIAMH. AKTUBMpaHeTo Ha 6bp3 4OCTbA A0
MObOUAHOTO NpunoxKeHue ,PaitMobaiin”)ce n3BbpLIBa CbrNaCHO Ny6MKyBaHUTE MHCTPYKLMM 33 CUIYPHOCT, KaTo TO3M HAUYUH He
OTMeHs UM NPOMEHS BXO/a C NOTpebuTencko nme n napona Ha OHNAMH MoTpebutens.
184. U3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBogM B MeCTHa W YyXKAeCTpaHHa BanyTta, NPeBOAU MeXAY MECTHU U
UYMIECTPaHHM NWUa, M3NAallaHe Ha TPYJOBM Bb3HArPaKAEHWA, U APYrM aKTUBHWM TpaH3akumu, HapedeHu oT OHJIAMH
MNOTPEBUTE/A npes Paiidaiizen OHAIH, ce n3BbpLUBa B CHLOTBETCTBME C U3UCKBAHWUATA Ha AeiicTBaLLMTE HOPMATUBHM aKTOBETe
W Te3u, pernameHTupaLLm TAXHOTO MPUAONKEHUe.
185. BAHKATA u13ucKBa NpeacTaBAHETO HA HEOOXO0AMMM SOKYMEHTU MO €/IEKTPOHEH NMbT UM HA XapTUEH HOCUTES, B CbOTBETCTBME
C M3UCKBaAHMATA Ha AeNCTBAWOTO 3aKoHoAaTencTso M Obuwute ycnosua 3a genosa gedHocT Ha BAHKATA B cvia Kbm gageHus
MOMEHT.
186. MosyyeHUTe NNaTeKHU HapexgaHua npes PalidgaiiseH OHMIAMH HapegseHu ot OHJIAMH MOTPEBMUTENSA, ce obpaboTeaT B
obunyaiiima 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a TakcuTe U KOMUCUMOHUTe Ha PalidaizeHbaHk (Bbarapus) EAL 3a
OPUANYECKN UL U €4HOANYHW TbProBLM, Cbobpa3HO 3aKOHOYCTAaHOBEHUTE CPOKOBE.
187. baHKaTa MoOXe [Aa M3MCKa AOMbJAHUTE/NIHO MOTBbPXKAEHWE Ha e/IeKTPOHHO MNAATEeXHO HapeXaaHe, AopuM KoraTo To e
MOAMMCAHO CbC CPEACTBO 3a aBTOPM3aLMA, KaTo OCbLIECTBM KOHTaKT ¢ OHJIAMH notpebutens. 3a Tasu uLen ce M3nonssa
TenedOHHMA HOMep, NOCOYeH B MCKaHeTo 3a PaiidaiiseH OHJIAMH. BankaTa cu 3anassa NpaBoTO Aa 3abaBM MAM OTKaxKe
M3NBAHEHMETO Ha eIeKTPOHHUA NPEBOA B Cy4ai ve:

— He ycnee fa ocbLECcTBM KOHTaKT ¢ OH/IAWH notpebutens

— MMa CbMHeHMe 3a aBTeHTUYHOCTTa Ha OHJTAMH notpebutens
188. 3a faTa Ha OTKpMBaHe Ha AEeno3uT, YUATO 3aABKa 3a OTKPUBAHe e u3npaTteHa npes PaiidaiizeH OH/IAMH B nounseH e,
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Ce cYMTa MbPBUAT ceBall paboTeH AeH.

189. BcUYKM KpeauTHM M AebUTHU 3anucBaHuA no cmeTkute Ha K/IMEHTA ce cumTaT 3a OKOHYATENHW c/ief, NPUK/IOYBAHE Ha
CYeTOBOAHMA AEH.

190. BAHKATA cu 3ana3Ba npaBoTo Aa u3nckBa oT K/IMEHTA gonbaHuTenHa nHpopmaums u/mamn fexknapaumsa no 4n.66, an.2 ot
3aKOHa 3a MepKuTe cpelly M3NUPaAHeTO Ha Mapw, BbB BPb3Ka C M3BBLPLUBAHETO HA KOHKPETHA onepauua. B cnyyait Ha oTKas oT
cTpaHa Ha K/TMEHTA 3a nonb/aBaHe Ha TakaBa geknapauusa, BAHKATA yseagomsasa nMcmeHo AreHumATa 3a PUHAHCOBO pa3y3HaBaHe
B CbOTBETCTBME C pa3nopenbuTe Ha Yn.72 oT 3aKOHa 32 MEPKUTE CpeLly U3NUPAHETO HA Napw.

191. BAHKATA v“ma npaBo Aa Hasara orpaHMYeHUs 3a M3BbPLUBAHE Ha onepauun Ypes “PaiidaiizeH OHJTANH”, KouTo npousTMyaT
OT M3MCKBAHMATA Ha AEeNCTBAalLOTO 3aKOHOAATeNCTBO, BbTpewHuTe npasuna Ha BAHKATA, Hactoawmte O6WM ycnoBus U
noaAbprKaHeTo Ha HeobXxoAMMaTa CUTYPHOCT HA cucTemuTe.

IX.3. Mon3BaHe Ha xapayepeH unm copryepeH ToKeH

192. Ha ocHOBaHWe npegABeHO NUCMeHO uckaHe oT K/IMEHTA, BAHKATA npepoctasa Ha OHJIAUH MOTPEBUTE/IA xapayepHo
TOKEH YCTPOMCTBO MAW CMeunannsnpaHo NpUaoXKeHne 3a MobunHu ycTpoicTtea ,PalidaiizeH TokeH” — codTyepeH TokeH (0bwo
HapW4yaHM 3a KPaTKOCT ,TOKEH”). TOKEHBT NpeAcTaBaABa CPEACTBO 3a aBTOPM3aLMA NPW M3BBPLUBAHE HA aKTMBHW TPaH3aKUuUK, B
4aCTHOCT MOANMCBaHe M/WAK MU3npalaHe Ha HapexaaHua oT OHJIAMH NOTPEBUTENA kbm BAHKATA oT MMeTo M 3a cMeTKa Ha
KNMNEHTA. TokeHbT 6MBa ABa BMAaA:

192.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOMCTBO FeHepupallo efHOKPaTHO BanugHu uudposu Kogose Ha Hasa
CKaHMpaHO n3obpaxeHwe oT Paiidaiiser OHJIANH;

192.2. CodTyepeH TOKEH — CMeLMann3npaHo NpuaoKeHne 3a MOBWUIHN YCTPOICTBA 33 NOTBBPKAEHME HA HapeXaaHus,
paboTelo B ABa perxnma: OdnaiiH — ypes reHepmpaHe egHOKPATHO BaaUAHM LMPpPoBM Kogose Ha 6asa ckaHMpaHo ulobpaxkeHune
oT Paiidaiizen OH/IAMH; OHnaliH peum — NOTBbPKAABaHE Ha HapeAaHWA NpU akKTUBHA MHTEPHET BPb3Ka MOCPeACcTBOM
M3BECTMA M3MNPATEHN HA MOBUNHOTO YCTPOMCTBO.

193. Cnep, akTMBMpaHe Ha TokeHa, OHNAMH MOTPEBUTENAT Hocu cbBMecTHa oTroBopHocT ¢ KNIMEHTA 3a nocneamumte oT BCUUKK
LEeNCTBUA, U3BBPLLEHU C HETO.
194. OHNAMH NOTPEBUTE/IAT HOoCK HaKasaTenHa u/uan rpakAaHCcKa OTFOBOPHOCT MO cbaebeH pen B cegHUTe cayyau:

- Mpun nsmama 1 HeNnpPaBOMEpPHO M3MO0I3BaHE Ha TOKEHa

- Mpu HapylwaBaHe Ha 3a4bAXKeHUATa CU NO ona3BaHe Ha ToKkeHa u NMUH-a.

195. BAHKATA He HOCWM OTFOBOPHOCT B CAy4Yyaill Ha M3BbpLUIEHA OMNepaums C TOKEH, KOWTO e u3rybeH, oTKpadHaT, OTHET uau
M3M0A3BaH MO APYr HEMPABOMEPEH HAuYMH, B KOMBMHAUMA ¢ NpasuaHo BbBegeH MNMNH.

196. BAHKATA He HOCM OTrOBOPHOCT, aKO MOAAAEHOTO OT TPETO /NLE NMUCMEHO 3asB/NEHME WM CboblLleHMe 3a u3rybBaHe,
Kpaxba, oTHemMaHe, noanpassHe WMAW U3NOA3BaHE NO APYr HEMPABOMEPEH HAYMH Ha TOKEHA € C HEeBAPHO CbAbpXKaHue uau e
nognpaseHo u BAHKATA e npegnpuena HeobxoanmmTe MepKu 3a 610KMpPaHETO My.

197. OHNIAMH NOTPEBUTENAT e ONbXKEeH NPy aKTUBMpPaHe Ha TOKeHa, Aa 3aJaje NnepcoHaneH naeHTuouKkaumoHeH Homep (MAUH).

B cnyyai, ye e n3bpaH KaTto HaYMH 33 aKTUBMpPAHE Ha TOKeHa — egHOKpaTeH Koz, nsnpateH ot BAHKATA upes SMS, B UCKaHeTo 3a
nonssaHe K/IMEHTDHT Tpsabea ga nocoun mobuneH Homep Ha MMETO Ha CbOTBETHMA NoTpebuTten. Ha nocovyeHna mobuneH Homep
OH/IAMH MNOTPEBUTENAT wWe nonyyaBa efHOKpaTeH KOJ 3a aKTMBMpaHe Ha ToKeHa. BAHKATA He HOCM OTFOBOPHOCT, KOraTo
OH/JIAMH NOTPEBUTENAT He nonyuu usnpaTeHua SMS, nopaau Aunca Ha AOFOBOPHWM OTHoweHUa Ha KJIMEHTA ¢ mobunHus
onepaTop WU/UAM TEXHUYECKU NPUYMHU, CBBP3aHKM C MOBW/IHUA ONepaTop UAKM TeXHUUecKuTe cpeactea Ha OHNAMH NOTPEBUTENA
(Hanp. nunca Ha 06xBaT, POYMMHT MOKPUTME, M3KAOUYeH TenedoH M Ap.) uam ako OHJIAMH MOTPEBUTENAT e npomeHun
TenedoHHMA cM HoMep, 6e3 ga e ysegomua 3a ToBa BAHKATA, KakTo 1 B cyyait Ha 3aryba nam Kpaxkba.

198. OHNAMH NOTPEBUTENAT e OJTbKEeH [a CbXpaHABA TOKEHa M 43 ro Noa3Ba Camo JIMYHO, C FpUrKaTa Ha Jo6bp CTONaHWH U B
CbOTBETCTBME C YCNOBMATA 332 HEFOBOTO aKTUBMpPAHE M Mo/i3BaHe, B TOBA YMCI0 MPUIOKEHATa KbM HacToawmTe O6Wwm ycnosus u
MHCTPYKUMA 32 NON3BaHE Ha TOKEH.

199. BAHKATA e anb)KHa Aa npeaocTaBy 6e3nnaTHO HOB XapAyepeH TOKeH Npu npoABeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roanHa 1 6 meceLa oT Noay4aBaHETO My.

200. Npu 3arybeaHe/ Kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, MAM MNPW WUCKaHe OT cTpaHa Ha KaueHTa/MoTtpebutens 3a
npeaocTaBAHe Ha HOB TOKeH M3BbH cay4vauTe no 4n.199 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKeH cpeLty
3annallaHe Ha Ba/nvAHaTa My KbM TO3M MOMEHT LLEeHa CblacHO AeictBawata TapudaTta 3a TaKCMTe U KOMUCUMOHWUTE Ha
PalidaiizeHbaHK (Bbarapus) EALL 3a topMANYECKU IMLA U € 4HOIMYHUN TbProBL.

IX.4. 3agbnKeHna n oTrOBOPHOCTU

201. KNIMEHTBT oTroBapa M e 06Bbp3aH OT BCUYKU AEUCTBUSA, M3BBPLUEHM OT HEroBOo MMe, c/ief NoaydyaBaHe Ha AOCTbM Ha
OHJIAMH MOTPEBUTENA ao “PaiidaiizeHn OHNAMH” Ha 6as3aTa Ha MONOMMUTE/NHA €NeKTPOHHA MAEHTUOMKALMA M aBTOpM3aLuUS,
CbracHO 3aKOHa 33 eNeKTPOHHUA AOKYMEHT U €/1IeKTPOHHUTE YA0CTOBEPUTENHN YCAYTU.

202. KIMEHTBLT e anbsKeH ga OCUrypy AOCTbM U M3BbPLIBAHe Ha onepauuu B “PalidaiiseH OHNIAMH” camo oT cBoe nme uau
ynbaHomoLleHuTe 3a uenta OHNAMH NOTPEBUTE/IN, B cboTBeTCTBME C HacToAWwMTe OBLWM ycnoBua.

OH/TAMH NOTPEBUTENAT e anbxeH Aa Nasu B TaliHa CBOATa Naposia, CBOA NepcoHaneH MAeHTUdUKaLMOHeH HOMep 3a JOCTbN A0
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TOKEH, U ApYyruTe CPeAcTBa 3a eNeKTPOoHHa naeHTuduKauma u aBTopmsaums, npegoctaseHn ot BAHKATA, KaTo B3eme BCUYKM
HEODXOAMMU MEPKMU cpelly Y3HABAHETO MM OT TpeTu Anua; Aa He 3anucea MWH-a, apyr nofobeH Koa uAW yaooCTOBEpPUTENHA
MHbOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOXHOCT 3@ Y3HAaBaHETO UM OT APYro JIMLE, BKAOUYUTENHO BbPXY TOKEHa, MOOUAHUA CU
TenedoH Unun apyra Bell, KOATO HOCK 3aeHO C TAX.
203. BAHKATA npuvema noNOXUTENHaTa BaiMAauMA Ha Naponata M Apyrute CpPeacTBa 3a eNeKTPOHHaA MAeHTUPUKauma U
aBTOpM3aLMA npegoctaseHn Ha OHNAMH MOTPEBUTE/IA 3a A0CTaTbYHO A0OKa3aTe/NCTBO 3a HerosaTa MAeHTUMYHOCT. BAHKATA
HAMa 3ab/IKeHne Aa U3BbPLUBA AOMbAHUTENHN AelCTBUA 3a YA0CTOBepABaHe Ha UAEHTUYHOCTTa Ha OH/TAMH NOTPEBUTENA.
203.1. OH/IAMH MNOTPEBUTENIAT noHacA BCUYKM 3arybu, HE3aBUCMMO OT pasMepa MM, CBbpP3aHM C
HepaspelweHn MNAAaTEXHU onepaumu, KOrato rm e MpUYMHUA C M3Mama WU C HeU3NbJHEHWeTO Ha eaHO WAM noBeye OT
3a4b/KeHMATa ¢ no 4n.75 ot 3NYNC ymuwneHo unm nopagm rpyba HebperkHOCT. 3a Aa 6bae M3BbPLIEHA MpeLeHKa danun e
Ha/NULE HeusMb/HEHWe Ha 3aab/keHnaTa Ha OHMTAVH MOTPEBUTE/A no un.75 ot 3MYNC nopaau rpyba HeBpexHocT, ce B3emat
npeasua BCUYKM OTHOCMMU KbM CbOTBETHUTE TpaH3aKLMn GaKTW, B TOBA YMCN0, HO HE CaMO, U Aa/In € Hanuue:
- NpuAo6MBaHETO Ha NaponaTta U ApYruTe CPeACTBa 3a eNeKTPOHHa MAeHTUDMKALMA U aBTOpU3aLIMA, NpedocTaseHn Ha OH/TAMH
MOTPEBUTENA, oT TpeTa cTpaHa, Nopagu HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUIYPHOCT, HepasaesiHa
YyacT oT HacToAwmTe O6Wwm ycnosus;
- HEOTOPU3NPaHO OT OHNAMH NOTPEBUTENA MHTEPHET NNallaHe, KOeTo € N3BbPLUEHO OT KOMMIOTbP, HAMUPALL, Ce B XXU/INLWETO
Ha OH/IAMH NOTPEBUTENA, B oduca, KbaeTo Ton paboTu, A OT APYro YCTPOMCTBO, HAMMPALLO Ce MO HEroB KOHTPOJT;
- HEOTOPU3NPAHO OT OHNAMH MOTPEBUTENA MHTEPHET NNaWaHe, KOeTo e aBTOPM3UPAHO Ype3 NOTPeOUTENCKO MMe 1 Napona,
TOKeH, e4HOKpaTeH Koa, nanpateH ot BAHKATA upe3 SMS
- poctbneaHe ot OHNAMH MOTPEBUTENA Ha PalipaltseH OHNAMH He upe3s aupeKkTHO HabupaHe Ha ajpeca
https://online.rbb.bg nnn ot obnumanHua cant Ha PaiidainseHbaHk https://www.rbb.bg.
203.2. B cny4a Ha HeOTOpM3MpPaHO WM3MO/A3BaHE OT TpeTa CTPaHa Ha Mnaponata M Apyrute cpeactsa 3a
€N1eKTPOHHA MAEHTUOUKAUMA U aBTOpU3aLMA, NPefoCTaBeHN Ha OHNAMH NMOTPEBUTENA, BAHKATA He Hocu OTFOBOPHOCT 33
3arybun Ha K/IMEHTA B pes3ynTtaTt OT AeNcTBMATa Ha TpeTaTa CTpaHa, aKo NpuaobuBaHETO Ha naposiata U Apyrute Cpeactsa 3a
€N1IeKTPOHHa MAEeHTMOUKaALMA M aBTopu3aLumMa, NPeaoCTaBeHn Ha OHNAMH MOTPEBUTENA ot Tpetata CTpaHa W CbOTBETHUTE
nnawaHua, ca CTaHanu npu xunotesuTe Ha yn. 203.
204. Mon3BaTennTe Ha ycayraTa, KOMTO He ca NnoTpebutenn no cmucbna Ha 3MYMC, ca OTrOBOPHM M3LANO 33 BCAKAKBM TPaH3aKuum
OT CTPaHa Ha HEOTOPM3UPAHW ML B PE3yNTaT HAa HEOTOPMU3UPAH AOCTHN.
205. BAHKATA He HOCM OTFOBOPHOCT 33 pPEK/Namauuu Ha MaTeHU CTOKM W YCAYru, KakTo U Npu nogobHM cnopoBe, KOUTO ce
YPEeXAaT AUPEKTHO CbC 3acerHatata HacpelHa CTpaHa.
206. BAHKATA He HOCK OTrOBOPHOCT 3a 3abaBsiHe UKW HEU3MB/IHEHME Ha HaperKAaHe 3a NjallaHe B pesyaTaT Ha MM BbB BPb3Ka
C HETOYHOCTU WM TPELIKM MpPM MONb/IBAaHETO Ha WMHPopmauusaTa, npu GoOpCcMaxkopHM 0bCToATENCTBA, NOPaau TEXHUYECKMU
npobaemu, nunca Ha UMHTepHeT BPb3Ka, CMYLLEHUA MO JIMHUMTE W APYrU, OCBEH B C/y4auTe, KOraTto BpeauTe ca HacTbnNuau B
pe3ynTaT Ha nposiBeHa rpyba HebpexKHOoCT oT cTpaHa Ha BAHKATA.
207. 3a nonsaHe Ha “PaiidaitseH OHJIANH”, KIMEHTBT nnawwa Takcu U KOMUCUOHM CbINacHo AeiicTBaliata Tapuda 3a TakcuTe u
KOMUCMOHUTE Ha PalidanseHbaHk (Bbarapua) EAL 3a lOpuMAMYECKM NUMLA U e4HONMYHU TbProBUM C NPUEMAHETO HA HACTOALLUTE
O6wm ycnosusa, KIMEHTBT paBa cBoeTo 6e3yc/IOBHO M HEOTMEHWMMO cbriacue, U ynbaHomowasa BAHKATA pa 3aabiKasa
cmeTKaTa/uTe My, OTKPUTM NPU Hes, CbC CYMMUTE Ha TaKCUTE U KOMUCMOHUTE, KouTO KITMEHTDBT abaku.
208. K/TMEHTDBT e gnbkeH ga ocurypu no cmeTkata cu B BAHKATA gocTaTbyHO cpefcTBa, HEOOXOAMMM Aa MOKPUAT BCUYKM
HeroBu HapexgaHusa, 3agbaixkeHua kbm BAHKATA wau TpeTu Avua, Bb3HWKHaAAW B pe3yntaT OT nons3saHeTo Ha “PalidaiizeH
OHJ/IAMH”. B cnyyaii Ha HeoCTaTbUYHA HAIMYHOCT MO NAaTexHaTa cmeTKa Ha K/IMEHTA 3a M3nb/IHEHMETO Ha NaaTexHa onepauus,
BAHKATA oTKasBa M3Nb/HEHWETO Ha HapexaaHeTo. OTKa3aHOTO MAaTEXXHO HapeaaHe nosydaBa cTaTtyc "U3Tput", c KoeTo ce
cumTa, ye BAHKATA e yBegomuna K/IMEHTA, ye nnaTeXxHOTO HapexaaHe Hama Aa 6bae M3nb/HeHo.
IX.5. BAroKupaHe Ha NpPaBOTO 3a A,0CTbN
209. KIMEHTBT/ OHJIAMH NOTPEBUTE/IAT Mma npaso Aa Hapeau GAOKMpaHe Ha MpaBOTO 3a AOCTbN 6e3 Ja e AMbkKeH Aa
NOCOYBa 3a TOBA KOHKPETHa NpuYMHa.
210. K/IMEHTBHT/ OHNAMH MOTPEBUTENAT e anbKeH Aa yBegomu HesabasHo BAHKATA B cayvaii Ha:

- OcHoBaTe/IHO CbMHEHWe, Ye NaponaTa 3a A0CTbN M/unu apyrute npeaoctaseHn oT BAHKATA cpeacTBa 3a eNleKTpoHHa
MAEHTUPUKALMA U aBTOPM3AUMA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSHME HA TPETU Heynb/IHOMOLLEHM Nuua, ca 3abpaBeHu, ca
TEXHUYECKM YHULLOXKEHN NN NOBPeAEeH!;

- Mo cmeTKaTa e ycTaHOBEHa onepauma, KOATO He e pasnopeeHa ot umeTto Ha K/TMEHTA;

- YcTaHoBEHa HETOYHOCT WAW pasMMHaBaHe B PEKBU3UTMTE (cyma, moayyaten U Ap.) Ha HapeaeHa oT K/IMEHTA
TpaH3akums.

YBegomneHueTo 3a 6/10KMpaHe Ha AOCTbN Ce U3BBPLUBA B MUCMEH BUA. B cnyyail Ha u3BbpLIEHO yBegoMaeHMEe Mo TenedpoHa,
KNMEHTBLT/ OHNAMH NOTPEBUTENAT e anbiKeH B CPOK OT eAnH paboTeH fAeH OT AeHA Ha yBeJOMNEeHMeTo Aa nojaje B NUCMeH
BMA HapexaaHe 33 610KMpaHe NPaBoTO HA AOCTbM 0 cUCTeMaTa Ha CbOTBETHMA NoTpebuTen.

BAHKATA e 3agbnxeHa Aa 6/70KMpa CBOEBPEMEHHO, CMopej, CAyyasa: NPaBoTo 3a A0cTbn Ha K/JAMEHTA u/wam OHNAMH
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MNOTPEBUTENA wn/wnn gpyrute cpeactsa 3a eNeKTPOHHA MAeHTUGUKALMA U aBTOpU3aLMA, Che nonydyaBaHe Ha yBeJoMIeHMe no
HaCTOALMA YeH, 4opu ako KIMEHTBLT/ OHJIAMH NOTPEBUTE/IAT e geiicTBan yMULWIZIEHO MAV C rpy6a HEBPEKHOCT.
211. BAHKATA vma npaBo ga 6n0kupa goctbna Ha KJIMEHTA/ OHNAWMH MOTPEBUTENA po ycnyraTta PaiidaiizseH OHJIAMH, B
cnyyai ye:

. TOBa Ce Hasara No NPMYnHa CBbP3aHa CbC CUIYPHOCTTA HA NAATEXHMUA UHCTPYMEHT;

. MMa Nogo3peHMEe 3a HEOTOPU3UPAHO UAN U3MAM/IMBO U3MOI3BAHE Ha NIATEXHUA UHCTPYMEHT;
BAHKATA cbobuwasa Ha K/IMEHTA 3a 610KMpaHeTo Ha AOCTbMA 40 OHNAWH HaHKMpaHe nNpeaBapuTesIHO, KOraTo TOBa € Bb3MOXKHO
Wnv BegHara cneg 610KMpaHeTo.

IX.6. MpekpaTaBaHe HA NON3BaHETO
212. KNIMEHTBT mMoxe Ja npeKpaTtu nonssaHeTo Ha “PaiidaiiseH OHJIAMH” no BcAKO Bpeme Mpu yC/lOBUE, Ye HAMA HeypeaeHu
3aabmKeHna kbm BAHKATA.
213. BAHKATA Moxe fa npekpaTu nonssaHeTo Ha “PaiidaitseH OHJIAMH” ot KNMEHTA efHOCTpaHHO, C eAHOCeAMUYHO
npeamssecTtue 3a KIMEHTU topuanyeckn auua. NMonssaHeTo Ha “Paiidaiizen OHNAMH” moxe aa 6bae npekpaTeHo efAHOCTPaHHO
oT BAHKATA, 6e3 npegusBecTue, B ClegHUTE C/yyau:

e HapyweHwue ot cTpaHa Ha K/IMEHTA, cbraacHo HactoAwmTe O6wm ycnosums.

e [1pn 3aKpMBaHe HA BCMYKK cMeTKM Ha K/TMEHTA.

e 3anoyBaHe Ha npoueaypa No HECbCTOATENHOCT AN IMKBMAALMA, HA HAKOS OT CTPAHUTE.

214. BAHKATA vma npaBo, NO BCAKO Bpeme U Mo 06EKTUBHWU NpuunHKM, Kakto u K/IMEHTDBT moxke ga noucka ot BAHKATA, c
He3abaBHO JelcTBMe Ja npeKpaTu gocTbna Ao “Paiidaitsen OHNAWMH” Ha onpegeneH ot Hero OHJIAMH MOTPEBUTEN u/unm
LeaKTuBMpaHe Ha npegocTtaBeHo nm ot BAHKATA cpeacTBO 3a e/leKTPOHHA aBTopu3auma n naeHTUdMKaumna, KoetTo He NpekpaTaga
A0roBopHUTe oTHOoWweHnA mexay K/IMEHTA u BAHKATA.

215. Pasnopepbute Ha Pasgen IX oT HactoAawmTte O6WM ycnoBuA OCTaBaT B CWa A0 OKOHYATE/IHOTO yperKAaHe Ha
B3aMMOOTHOLUIEHUATA MeXAY CTPaHUTE U 334 b/IXKEHUATA UM efHa KbM gpyra.

IX.7. AonbAHUTENIHU YCNOBUA
216. BAHKATA cu 3ana3Ba npaBoTO Aa NpomeHA ycnosuATta no ra.lX “Paidansen OHnaltH” oT HacToswwmTe O6wwm ycnosumA. 3a
KNMUEHTUTE — opuAanYeckn avua nNpoMeHuTe BAM3AT B CWla He3abaBHO cnes nyb6/IMKYBaHETO UM B MHTEPHET CTpaHUuuTe
www.rbb.bg u online.rbb.bg nan Ha BugHo macto B odpucute Ha BAHKATA.
217. Korato BAHKATA paswupsaBa obxsaTa Ha ycnyrute B Paiidaiisen OH/IAMH, ce cunTa, e K/IMEHTDBT ce e cbrnacun ¢ ToBa, ako
e 3aABun ycnyraTta B opuc Ha BAHKATA nnu upes TexHUYeCcKM cpeacTBa 38 KOMYHUKALUMA, KaKTO M ako U3MN03Ba HOBATa yc/yra 3a
NbpBU NbT. B Te3M cnyyaum He ce npunara CPOKbT No 4n.216.
218. BAHKATA 1ma npaBo BPeMEHHO WK 3a MOCTOAHHO Aa A06aBa HOBM MAM a 610KMPa CbLLECTBYBALLM YCAYTU, U3BBPLUBAHN B
PaiidaiizeH OH/IAMH 6e3 npeaunssecTue.
219. BAHKATA poroBapsa ¢ KIMEHTUTE KomyHMKauMATa M HauyMHa Ha nNpeaoctaBsHe Ha MHbopmauma B "[oroBop - UCKaHe 3a
OTKpUBaHe 1 06cny:KBaHe Ha BaHKOBa CMeTKAa U NpeaocTaBsHe Ha BAHKOBM YCAYrM Ha LOpUANYECKU nMua“ unam , JloroBop-mcKaHe
3a M3gaBaHe Ha AebuTHa KapTa 3a K01,
220. [lokymeHTH, pasneyaTaHu oT Palidaiiser OHMAMH umaT camo MHbOPMaTUBEH XapaKTep.
221. KIMEHTDBT cnepBa fga Bb3pasu Cpelly HepaspeweHn WM HETOYHO W3NDBAHEHM TPaH3aKUWMKM, KOWUTO Ce CbAbp)KaT B
n3BneyeHneTo HesabaBHO cnegd y3HaBaHeTo um. K/IMEHTBT cnepBa aa nogase Bb3paxkeHne B NMCMeH BuA B odpuc Ha BAHKATA He
NMO-KbCHO OT 3aKOHOYCTaHOBEHMUA CPOK. Cnen U3TnyaHe Ha To3M cpok, BAHKATA moske Aa ocTaBu Bb3pakeHWeTo 6e3 oTrosop.

X. OTHOWEHWA BbB BPBb3KA C YCNYTU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULU HA NNTATEXXHU YCNYTU

222. KAVEHTbT MMa Bb3MOMKHOCT fa M3M0/3Ba YCAYrM, NPefoCTaBAHM OT TPETU CTPaHW AO0CTaBUMUM HA MAATEKHWU YCayru -
O0CTaBUMLM HA NAATEKHM YCAYrM No NpeaocTasaHe Ha MHpopmauma 3a cmeTka (AISP) v gocTaBuMUM Ha NAATEXHWU YCAyrv no
WHULMMpPaHe Ha naawaHe (PISP), KoraTo naaTexHaTa My CMeTKa e JOCTbMHA OHAAMH.

223. KAMeHTbT TpsabBa Aa nonara pasymHW rPUKKM Npu M3bopa M M3MNON3BAHETO Ha YCAyru, NpefocTaBsHM OT TpeTa CTpaHa
[LOCTaBYMK Ha NAATEKHU YCAYTU.

224. B cny4alt 4e KAVEHTBLT M3M0A3Ba YCAYTM MO MHUUMMPAHE Ha nnalaHe u/uamn npegoctasaHe Ha MHGOPMaLMA 3a CMeTKa OT
TpeTa cTpaHa AOCTaBYMK Ha MAATEXKHWU YCIYru, Ce cuuTa, Ye KAMeHTbT e Aasn CbrnacueTo CU 3a pasKkpuBaHe Ha BaHKOBa W BCAKA
Apyra 3alwuTeHa OT 3aKOHa TalHa, HeobXxoaMma 3a M3BbpLUBaHe Ha onepaumsaTa, OT CTpaHa Ha baHKata Kbm TpeTa cTpaHa
[O0CTaBUMK Ha NAATEKHU YCAYTU.

225. C npepocTaBsaHe Ha CbraacvMe OT CTpaHa Ha KaueHTa 3a M3Nb/iHEHME Ha NiaTe)kHa onepauusa, nopeauua OT NAaTEXHM
onepauMv WAM [JOCTbN A0 MHOOPMALMA 33 CMETKMTE My Ha TpeTa CTpaHa [AOCTaBYMK HA NAATEXKHMU ycnyru, KAMeHTbT aasa
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M3PUYHOTO CM CbraacuMe Tasu TpeTa CTpaHa Aa AOCTbNU CMeTKuTe My B baHKata M ga MHUUMKMpPA NAaTeXHU onepauuu uam aa
[0CTbNM MHGOPMALMA 32 CMETKUTE My. B Tean cnydam BaHKaTa LWe npueme BCAKO MNONYYEHO HapeX[aHe 3a M3MbJHEeHME Ha
naaTeXxHa onepaumsa Uan npefoctaBaHe Ha MHPOPMALMA 33 CMETKa, KaTo AageHo oT KaneHTa.
226. KnMeHTbT NpeaocTaBs, PECNEeKTUBHO OTTEr1A CblNaCMeTo CU Ypes TpeTaTa CTPaHa AOCTaBUYMK Ha NAATEXHU YCAYTU.
227. baHKaTa He e cTpaHa nNo gorosopa mexay KaneHTa v TpeTtaTta cTpaHa AOCTaBYMK Ha NNATEXHU YCAYTU.
228. baHKaTa He HOCM OTFOBOPHOCT 32 BpeAMn, NoOHeceHU oT KnveHTa BbB BPb3Ka C M3MOA3BAHETO HAa TpeTa CTpaHa AOCTaBUYMK Ha
NAATENKHW YCNYTU, C UKIOYEHUE HA CIy4anTe, NPU KOUTO TaKMBa BPeaM ca NPSAK U HENOCPEACTBEH Pe3ynTaT oT rpyba HebperHOCT
Ha baHkaTa.
229. baHKaTa MOXe f[a OTKaXKe W3MbJIHEHMETO Ha M/aTeXHa onepauua WMAM A0CTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4e
M3Nb/IHEHNETO WAN AOCTbMBLT Ce U3BBPLIBAT MOCPEACTBOM TpeTa CTpaHa [AOCTAaBUYMK HA MNAATEXHU YCAYrv, KOATO He ce e
naeHtnonumpana npeg baHkata u/mnm He e BnucaHa B Pernctbpa BogeH oT BHB 3a sMueH3npaHUTe 4OCTaBUMLM M3BbPLLBALLN
nnatexxHu ycayru no 3MYNC, n/unn pernctsbp, BoaeH ot EBponeiickna 6aHKOB opraH.
230. baHKaTa MoKe [a OTKarKe AO0CTbM Ha TPeTa CTPaHa AO0CTaBYMK Ha MAATEXHW YCAYrM nopagy OOeKTUBHM U MOAKPEneHu ¢
[0Ka3aTencTsa NpUYMHK, CBBP3aHM C HepaspeLleH UM n3MmameH AOCTbN A0 CMeTKUTe Ha KnneHTa. B Te3n cnyyaun, ocBeH ako He e
3abpaHeHO OT NPUNOXKMMOTO 3aKoHOoZATeNcTBO, baHKaTa MHOpMUpPa KaneHTa, Ye AOCTbNbBT Ha TpeTata CTpPaHa AOCTaBYMK Ha
NAATEXHU YCAYrM A0 CMETKaTa (MTe) e OTKasaH, KaKTo M CbOTBETHUTE MPUYMHM 32 OTKasa. KNMEHTLT ce cbrnacaea, Ye baHKaTta
MOXe [a WU3roTBA OTYETU A0 PErynatopHU M APYrM OpraHuW 3a TpeTuTe CTPaHWM AO0CTaBYMUM HA MNAATEXHM YCAYrU, HA KOUTO e
OTKa3aH AO0CTbIM, KOUTO OTYETU MOTaT Aa CbAbpKaT NOBEPUTENTHN AaHHU 3@ KnveHTa.
231. baHKaTa He U3BbPLUBA AONBAHUTENHM NPOBEPKU Ha NpeaocTaBeHO OT KnveHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBUYMK Ha
NAaTEXHWU YCAYTU U He CbXpaHABa CbrnacuaTa NpeaocTtaBeHn oT KnneHTa KbM TpeTu CTPaHW AOCTaBYMLUM HA NAATEXKHU YCAYTN.
232. baHKaTa He HOCW OTFOBOPHOCT 32 NpeAoCTaBAHETO OT CTpaHa Ha KAneHTa Ha TpeTu CTPaHW AO0CTaBUYMLM HA NAATEXHU YCAYTU
Ha NepcoHanu3MpaHuUTe My CpeacTBa 3a A4OCTbN A0 NAaTeXHUTe cMeTKU npu baHkara.
233. baHKaTa npwuaara npoueaypa 3a 3a4b/l604YeHO YCTAaHOBABAHE Ha WAEHTMYHOCTTA Ha KiveHTa B cboTtBeTcTBME € 4a.100 oT
3aKoHa 3a naaTeXHuTe yCcayrm M naatexXHuTe CUCTEeMMU, KOATO MMa 3a uen na 3alWuTu NoBepuTenHOCTTa M LenocTTa Ha
nepcoHaan3MpaHuTe cpeacTBa 3a CUrYPHOCT, KOUTO Non3sa KaneHTa.
234. baHKaTa OTKas3Ba M3MbJHEHWETO Ha NpeBoa/M npes3 TpeTa CTPaHa AOCTAaBYMK Ha MAATEKHM YCAYrM MO WMHULMPAHE Ha
nnawaHe, 3a cyma/m Hag 15000 eBpo WMAM HeltHaTa PABHOCTOMHOCT B /1IeBa WM YyXKOECTPaHHa BanyTa B CAy4auTe, KoOrato
CbINIACHO MPUIOXKMMOTO 3aKOHOLATENCTBO € HeobXxoAMMO NpPefoCTaBAHETO Ha  AOMbAHUTENIHU [OOKYMEHTWM C  Or/ej
3aKOHOCHOOPA3HOTO M3NbJIHEHME HA NPEBOAA, Tbil KaTo Ha To3M eTan B HauMoHanHuA ctaHgapTa 3a cneumaneH APl uHtepdeitc
,BUCTPA” He ce noaabp)ka MeToZ 3a NpuaraHe Ha AOKYMEHTU.

234.1.KNMMEHTBT ocsobosxkaasa BAHKATA oT OTroBOPHOCT 3a Bpeau, NMPEeTbprsaHM OT OTKasaHa/3abaBeHa niaTexHa
onepauusa u/uau otkasaH/3abaBeH AOCTbMN 40 NAATEKHA CMETKA CbracHo . 229, 4n.230 n un.234.

Xl. PEA 3A OCbLUECTBABAHE HA KOMYHUKAUMUA

235. KomyHuKaumnata mexay BAHKATA n KNIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW APYr AbArOTPaeH
HOCUTE/, UM Ype3 CPeacTBa 3a AWCTaHLUMOHHA KOMYHMKauma — daKc, en. noua, Ypes A0CTbi A0 e/IeKTPOHHU U3BAEYEHUS UK
ypes apyr gorosopeH ¢ KIMEHTA HauuH.

236. MpepocTaBAHETO Ha MHPOpMaLma Ha K/IMEHTA oTHocHO n3BbplieHuTe oT Hero MO ce M3BbpLLBa CbIN1aCHO Bb3MOXKHOCTUTE,
npeasuaeHn B Tapudarta 3a TakcUTe U KOMUCUMOHUTE Ha PaiidaiseHbaHK (Bbarapua) EAL 3a opuanYECcKH vMua U eaHONUYHU
TbProsLuu

237. MocouyeHnAT B [JoroBopa - UCKaHe 3a OTKpMBaHe M obcnyxBaHe Ha HaHKOBA CMeTKa UM NpefocTaBsAHe Ha BaHKOBM ycnyru
agpec 3a KopecnoHgeHuma Ha K/IMEHTA we ce cunTa 3a agpec 3a KopecrnoHgeHums, Ha KoiTto BAHKATA we u3anpawa BCUYKK
npeasuaeHn B HactoswmTe OBLWM ycnoBUs yBeSOMNEHUA, CbobBLEHUA U Ap. AOKYMeHTU. B cayyali, ye K/IMEHTDBT e npomeHun
agpeca cu Ha ynpasneHue, 6e3 ga yBeaomu cBoeBpemeHHO nucmeHo BAHKATA 3a TOYHMA CM HOB agpec 3a KOpecrnoHAeHuums,
BCMYKM yBEAOM/IEHMA N CbOOLLEHNS HA CTapusa 1 agpec LWe ce cYMTaT 33 Ba/MAHO MONYYEHU C YAOCTOBEPSABAHETO OT CTPaHa Ha
KypuepcKa cnyxkba, nowaTta nam Apyr BpbUYUTes, Ye agpecaTbT HE € HaMepeH Ha nocoyeHus agpec. MNpu npomsaHa Ha agpeca Ha
ynpasneHne Ha BAHKATA, nocoueH B Te3n 06wm ycnosusa, KIMEHTDBT ce cumTa 3a yBeAOMEH 33 HOBUA M agpec Ha ynpaBaeHue ot
faTaTa Ha 06ABABAHETO Ha NPOMAHATa B €/1eKTPOHHUA TbPrOBCKMU PErncTbp KbM AreHLna No BNMCBAaHMATA, KOWTO € ny6anyeH.
238. KNMeHTBbT MOXKe Aa ce cBbpe ¢ baHkaTta Ha TenedoHm 070010000 (Vivacom) n 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AieHOHOUIHO Ha TenedoH 02/9624102.

239. K/IMEHTDBT gasa cbrnacue BAHKATA aa usnpaia SMS, e-mail u/vamn nucmo Ha nocodeH ot K/IMEHTA mobuneH TenedoH, e-
mail agpec, agpec UAn NoLweHCKa KyTuA, ¢ MHGOPMALMA 3a NAATEXKHA KapTa, 33 M3BbPLUEHUTE C NNaTeXHa KapTa onepauuu u
ObIXKUMUTE CYMU MO KapTaTa.

240. B cnyyait, ye K/IMEHTBT e u3bpan aa nonsea ycayrata SMS m3BecTUs Npu KPeauTHU ABUMKEHMA MO pasnaliaTesiHa
cmeTKa/pasnnawatesiHa CMeTKa C u3gageHa AebuTtHa KapTa e HeobXoAMMO M3PUYHO A3 3aBU KeJaHWeTo CUM B MUCMEHO
3anBneHne nogageHo B oomuc Ha BAHKATA. K/IMEHTBT pgaBa cbrnacve BAHKATA pga msnpawa SMS Ha nocovyeHus OT Hero
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MobusieH TenedoH 3a KOHTAKT, C MHPOPMaLMA 33 KPeaAWTHO ABUMKEHME MO pasnialiatesiHa CMeTKa/pasnialiatesiHa CMeTKa C
nsganeHa nebutHa KapTa, Npy yCNoBMATA ONMUCAHU B Y. 242 - 243 no-gony. SMS cbobleHneTo Cbabprka MHPOPMaLMA 3a cyma Ha
npesoaa/BHOCKaTa 1 aKkTyaneH 6anaHc no cmeTkata. K/IMEHTDBT ce 3agbikasa ga uHpopmmpa BAHKATA HesabasHo B ciiyyaid, ve
NMOCOYEHMAT OT HEFO HOMEP Ha MobuneH TenedoH Beye He ce NON3BA OT Hero.

241. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxopgAw, neBoB NpeBOs, BXOAALL BaayTeH NpPeBos M BHOCKA Ha Kaca no
pasnialwarenHa cMeTka/pasnnallatesHa cMeTKa ¢ u3gageHa aebutHa KapTta. SMS cboblueHre HAMa 4a Ce M3Mpalla 33 BCAKAKbLB
BMA, NOCTbMNEHMA HA CYMM B pasmep, No-manbK oT 100 (CTo) BanyTHU eANHULN.

242. BAHKATA wwe unsnpawa SMS-1 33 KpeauTHO ABUXKEHWE MO CMETKU B MHTepBana mexay 07:00 1 21:00 4. B paboTHWUTE AHM B
cnyyan, ye KJIMEHTDBT e npepoctasun B8 BAHKATA mobuneH HOMep Ha perncTpuMpaH Ha TeputopusTa Ha P. Bbarapma mobuneH
oneparop.

243. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaiiHO B CpoK g0 2 (ABa) yYaca B paboTHUTE AHM, C/el U3BbPLUBAHE Ha
CbOTBETHAaTa TPaH3aKuMA. B cayyald, Ye TpaH3aKUMATA € OCYETOBOAEHA M3BBH TO3M YacoBW UHTepBasa, SMS mn3BecTve we 6bae
M3npallaHo Ha cieaBalms paboteH aeH mexay 07:00 1 21:00 u. BbamoxKHO e 3abaBsAHe no Hesasucewm ot BAHKATA npuynHu.
244, BAHKATA He HOCM OTroBOPHOCT B cC/yyal, 4Ye MOBMAHMAT onepaTop He npenade B CPOK WAM BbOOLWE He ocurypu
npepaBaHeTo Ha SMS cbobLeHMe, KaKTo M B Cyd4auTe KoraTo nopaaum obcroAatencrsa, Hesasucewm oT BAHKATA (cnupaHe Ha
e/leKTpo3axpaHBaHe, 3eMeTpeceHns u apyrn 6eacTena U GopcmaxkopHu obCcToATeNcTBa), oTaeNHU SMS cboblueHna He 6baat
n3npateHn, cboTBeTHO nonyyvyeHn ot KJIMEHTA.

245. BAHKATA He Hocu oTroBopHoOCT, ako K/IMEHTDBT He nonyyn nsnpateHna SMS, nopagm annca Ha AOrOBOPHM OTHOLUEHUA Ha
KNUEHTA ¢ mMobunHua onepaTop, TEXHUYECKU MPUUYMHK, CBbP3aHM C mMobuMnHaTa ycnyra (Hanp. avnca Ha obxeaT, POYMUHT
NoKpuTHe, U3KIoYeH TenedoH u ap.), ako KIMEHTDBT e npomeHun TenepoHHUsA cu Homep, 6e3 aa e ysegomun 3a Toa BAHKATA
WK QKO K/IMEHTBLT € CMEHWU MOBUIHWMA onepaTop KaTo e 3anasua HOMepa, HO MbPBOHAYAHUAT MOBUIEH onepaTop He OKa3Ba
CbAelcTBME 32 NPABUIHOTO Haco4YBaHe Ha CbobLeHMeTO.

246. KIMEHTBT uma npaBo Aa 3asaBM OTKa3 OT yC/yra Ypes NMCMEHO 3anaB/ieHne, nofageHo B opuc Ha baHKaTa.

247. OpuumanHUTe e3nuM 3a KOPeCNoHAEHLMA ca 6bArapCKM U aHTINNCKMN.

Xil. 3AlLUTHU MEPKU NPU NPEAOCTABAHE U NMON3BAHE HA NNTATEXHU YCNYTU

248. B cny4ait Ha HepaspeleHa UAKM HETOYHO M3nbaHeHa MO, B ToBa Yncno U MO, MHULMUPAHM Ype3 AOCTABYNLM Ha NAATENKHU
ycayrn, KIMEHTDBT e anbKeH ga ysegomum 6e3 HeocHoBaTenHo 3abaBaHe BAHKATA. CpoKbT 3a yBegoM/IeHMEe He MoXe aa bbae
no-Abnbr oT 45 gHW OT AaTaTa Ha 3a4b/XKaBaHe Ha cmeTKaTa Ha K/TMEHTA.

249. B cnyyaih, Ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoBABa Ha KJ/IMEHTA He3abaBHO cTOMHOCTTa Ha
HepaspelweHaTa NiaTeXXHa onepauus U BbB BCEKM Cy4aill He MO-KbCHO OT Kpas Ha cnepgawma paboTeH AeH, cnep Kato e
3abensasan wam e 6un yBeaomMeH 3a onepaumsaTa, ocBeH Korato BAHKATA nma ocHOBaTe/NIHM CbMHEHMA 33 M3Mama M yBEAOMM
CbOTBETHUTE KOMMETEHTHW OpraHu 3a ToBa.

250. Korato K/IMEHTDBT TBbpAN, Ye He e paspelaBan M3MNbAHEHMETO Ha NNATEXKHA onepauna UAM 4Ye € HaNULEe HEeTOYHO
u3nbAHeHa nnatexHa onepauuma, K/IMEHTBT Hocu poKasaTencrBeHaTa TeXecT NPW YCTAaHOBABAHETO HA aBTEHTUYHOCTTA Ha
nnaTe)XHaTa onepaumaA, KakTo M 3a TOBA, Ye OMepaumATa He e 3acerHaTta OT TeXHMYEeCcKa noBpeaa Uan Apyr HeAOoCTaTbK.
Peructpuparo ot BAHKATA n3nosi3BaHe Ha NiaTeXXeH MHCTPYMEHT e A0CTaTbYyHO A0KA3aTe/ICTBO, Ye NiaTerKHaTa onepauma e buna
paspeweHa ot K/IMEHTA.

251. K/IMEHTDBT noHacs BCUYKM 3arybu, CBbP3aHW C BCUYKM HepaspelleHn MaaTeXHM Onepauun, Korato He e ycnaa ga 3anasu
NepcoHaNN3NpPaHUTe 3aMUTHU XapaKTEPUCTUKN Ha UHCTPYMEHTA.

252. BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Npes Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato MH e nogaageHo oT nnateua. B
cnyyait, ye BAHKATA Ha nnaTteua goKaxe, ye BAHKATA Ha nonyyatens e nonyymna cymata no MO B cpokoseTe no un. 32— 35, cnepn
MOMEHTa Ha NonyyaBaHe Ha NAATEXKHOTO HapexaaHe oT nnaTteua, BAHKATA Ha nonydatensa HOCWU OTrOBOPHOCT 33 TOYHOTO
n3nbaHeHue Ha 0.

253. Korato BAHKATA e B ponAaTta cu Ha baHka Ha nnateua M HOCKM OTFOBOPHOCT NO Ya. 252, cBoOeBpeMeHHO Bb3CTaHOBABA Ha
nnateua CymaTa Ha Heu3MbJiHEHaTa MAW HETOYHO M3MbJHEHATa MAATeXHAa onepauusa WU, KOrato e NMpUIOXKUMO, Bb3CTAHOBABA
33/ b/IKEHATa NaaTeXHa CMETKa B CbCTOAHMETO, B KOETO TA 61 ce HamuMpana npeam U3NbJHEHNETO HA HETOYHO M3nNbaHeHaTa MO.
254. Korato BAHKATA e B ponsTta cuM Ha BbaHKa Ha nonyyaTena M HOCU OTrOBOPHOCT no ya. 252, HesabaBHO ocurypsBa Ha
pa3nosioKeHne Ha Mnosay4vaTena cymaTa No njaTtexkHaTta onepauumsa W, KOrato e MpuaoXKUMO, 3aBepsBa MaTeXKHaTa CMeTKa Ha
nony4yaTena cbC CbOTBETHATA Cyma.

255. KoraTto nnate)HO HapeXgaHe e nogafeHo oT unam 4ypes nonyyatena, BAHKATA Ha nonyyatena HOcM OTFOBOPHOCT npes,
nony4yaTena 3a TO4HOTO NpejaBaHe Ha NNaTeXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/IOBUATA, MOCOYEHU B
NAaTeXHO HapexgaHe 33 AMPEKTeH Aeb6UT M B CbOTBETCTBME C MPUIOKUMUTE KPaHW CPOKOBE HA CUCTEMUTE 33 CETL/IMEHT.
Korato BAHKATA e B ponsita cv Ha baHKa Ha nosiyyaTens U HOCM OTTOBOPHOCT MO Tasu ajsinHes, He3abaBHO NpenaBa CbOTBETHOTO
nAaTeXHo HapexgaHe Ha bBAHKATA Ha nnaTeua.

256. BAHKATA Ha nosny4aTens HOCKM OTFOBOPHOCT NpeA NoayyaTena ako He M3NDBJIHKU N1aTeXxXHaTa onepauma B CpoKoseTe no ya. 36
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W OCUrypsiBa HA PA3MONOXKEHWE HA NoJlydaTens cymaTa No naaTteXHaTa onepauua He3abaBHO cnepa KaTo e y3Hasa, Ye cMeTKaTa I e
6u1na 3aBepeHa.
257. B cnyyail Ha Heu3nb/HEHA MAM HETOYHO M3MbJIHEHA MAaTeXHa onepauuma, 3a KoAato BAHKATA Ha nonydyatena He Hocu
OTrOBOPHOCT Mo 4n. 255 u un. 256, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpef njaTela W Bb3CTAaHOBABA Ha nnateua 6es
HeoCHoBaTe/IHO 3abaBsAHe cymaTa Ha Heu3Mb/IHEHATA WMAM HETOYHO M3MbJHEHaTa MNAaTeXHa onepauus, KakTo U CymuTe,
HeobXxoAMMM 33 MPUBEXAAHE Ha NAATEKHATA CMETKA B CbCTOSHMETO, B KOETO 6K ce Hamupana nNpeam U3NbJAHEHNETO Ha HETOUYHO
M3NbHEHaTa NaaTeXKHa onepauua.
258. BAHKATA Hocu oTtroBopHocT npea K/IMEHTA 3a Bb3cTaHOBSAIBaHe Ha BCUYKM MPEKM 3arybu, KOUTO ce CBeXKAaT A0 pa3mepa Ha
[0Ka3aHUTe 3arybum oT IMXBU BCIEACTBME HA HETOYHOTO U3MbJIHEHUE UM HEU3MBIHEHMETO Ha MNO.
259. KIMEHTDBT mose aa Bb3pasu cpelly 3adb/KaBaHe Ha cMeTKaTa My M Aa nomcka BAHKATA ga my Bb3cTaHOBM ufanata cyma, ¢
KOATO CMeTKaTa My e 6una 3a4b/I’KeHa, B CPOK OT AeceT AHM OT AaTtaTa Ha 3aAb/irKaBaHe, ako MO e HapepeHa OT MAM ypes
nony4yaTena v Npu cnassaHe Ha cnegHUTE YCI0BUA:
259.1. KbM MOMEHTA Ha AaBaHe Ha pa3pelleHue 3a U3nbiHeHWe Ha MO He e NocoYeHa HelHaTa TOYHa CTOMHOCT; U
259.2. cTtoiHocTTa Ha MO HaaBMlaBa O4YaKBaHaTa OT njaTeLa CTOMHOCT C Ornef Ha HerosuTe MpPeaxofHW pasxoau 3a
nofobHu onepaumm.
260. KJ/IMEHTDBT npeacrtaBa Ha BAHKATA gokasatencrsa OTHOCHO HaZIMUMETO Ha ycioBuATa no Y. 259.1 n un.159.2 no-rope.
261. K/IMEHTDBT HAMa npaBo Ha Bb3CTaHOBABaHe Mo Y. 259.1., aKo e fgan cbrnacmeTo cu 1 e 6un nHGopmMpaH 3a NPeaCcToALW0TO
3a4b/XKaBaHe Ha CMeTKaTa NoHe ABafleceT U OCeEM AHU Npeaun 3aAb/XKaBaHe Ha CMeTKaTa.
262. B cpok ao 10 paboTHM AHWM OT nosnyyaBaHe Ha uMcKaHeTo, BAHKATA Bb3ctaHoBsBa Ha K/IMEHTA usnata cyma Ha MO uau
OTKa3Ba Bb3CTAHOBABAHETO M, KaTO NOCOYBA OCHOBAHMATA 33 OTKa3. AKO He NMpuema OCHOBAHMATA 3a OTKas3a, MNaTeubT MOXKe Aa
Hanpasu Bb3pakeHne npes NomupuTeHaTa KOMUCUA 32 NNATEXHW CNOPOBE UM KOMNETEHTHUA BBAraPCKU Cba,
263. B cnyyanTe Ha un. 259.2., K/IMEHTBT He moXKe Aa ce N030BaBa Ha MPUYNHU, CBbP3aHM C U3BbpPLUEHA 06MsAHa Ha BanyTa, aKo e
npuaoxeH obmeHeH Kypc, yroBopeH ¢ BAHKATA.
264. KnueHTbT gaBa cBoeTo 6€3yC/I0BHO M HEOTMEHMMO Cbriacue M oBnacTaABa baHkaTa cnyxebHo ga 6nokupa cpeactsaTa no
cmeTKaTa Ha KnueHTa, 6e3 npefBapuTeIHO 43 ro YBeAOMABa 3a TOBA W/WU/M A3 M3WUCKBA HErOBOTO Cbracue, B CIEAHUTE CydYan:
a. Korato e Hanuue nHbopMauma, CbMHeHME U/MAK NOLO3PEHME, Ye € OCbLLECTBEH HeNPaBOMEpPEH AOCTbN A0 CMeTKaTa
OT Pa3NMYHO OT KNMeHTa nvue UAK e Hanuue ONuT 3a OCbLLecTBABaHe Ha TaKbB A0CTbM;
b. Korato e Hanuue MHPopmaLma, CbMHEHWE 1/MaK NOA03PEHME, Ye CpeacTBaTa, NpegMeT Ha 610KMpaHe, ca NoCTbNUAM
No CMeTKaTa B pe3y/TaT Ha rpeLuka, 3n1oynoTpeba ¢ Npasa, MU3mMama, KOMMITbPHO NpecTbieHne U/UAn B pesynTaT Ha
ApYyro HenpaBoMepHO AelicTBue nam 6e3 aa e HanvLe NPaBHO OCHOBaHUE;
c. Korato e Hannue CbMHeHWE U/MAK NoAO3PEHNE 3a U3NMUpPaHE Ha Napu, PUHAHCUPaHE Ha TEPOPU3BM WK 33 HaANYne
Ha cpeAcTBa C NPecTblneH Npomsxos, /cbobpasHo OTHOCMMMUTE pasnopesdu Ha NPUIOKUMMOTO 3aKOHOAATECTBO/.
CpeacrtsaTa ocTasaT 6/10KMpaHK 40 OTNajaHe Ha NpuynHaTta 3a 6710KMpaHeTo u/Man 4o nojlydaBaHe Ha CbOTBETHU yKasaHus OT
KOMNEeTeHTeH opraH B Ta3n Bpb3Ka.

264.1. B cnyyait, ye KAMEHTBLT He e NpeaoCcTaBua U/MAn He e akTyanusmpan LOKYMEHTU, AaHHU AN MHPOPMaLLMA NO UCKaHe
Ha baHKaTa cbo6pasHO NpUIOKMMUTE pa3nopesbun Ha HaLMOHANHOTO U eBPOMENCKOTO 3aKOHOAATE/ICTBO 33 M3MMPAHETO Ha
napu, GUHAHCMPAHETO Ha TEPOPU3BM WMAM 3a HAJIMYME Ha CPeAaCTBa C NpecTbreH npousxod, baHkata Mma npaBo no csoe
ycmoTpeHue aa 610KMpa cMeTKaTta M/Uam M3uano Aa NpekpaTv 4es0BUTE CU B3aMMOOTHOLLIEHMSA C HEero.

Xill. USMEHEHUE N NPEKPATABAHE HA HACTOALLMTE OBLLN YCNOBUA 3A NPEAOCTABAHE HA NJIATEXXHU YCNYTU HA
IOPUANYECKN TULUA, HA JOroBOP-UCKAHE 3A OTKPUBAHE U OBC/TYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBU YCNYTU HA OPUOUYECKU IULIA U HA 0OrOBOP-UCKAHE 3A USOABAHE HA IEBUTHA KAPTA 3A 1O/1

265. BAHKATA moKe no BCAKO BpeMe Aa U3MeHA UK fonbfea HacToAwmTe O6wm ycnosua, [LoroBopa - MCKaHe 33 OTKPMBAHE U
obcny:kBaHe Ha 6aHKOBa CMeTKA M npeaoctaBsHe Ha GaHKOBM YCAYrM Ha OPUOMYECKM AMLA W APYrU AOFOBOPW Kacaelm
NpeaoCTaBeHUTE MAATEXHU YCAYyrM, KakTo U MHOOPMAUMOHHUA NIMXBEH OHONETUH 33 BAOXKUTENTE HPUANYECKM /Mua U
eAHONNYHM Tbprosuwu, KaTo yeegomm KJIMEHTA Hali-manko egHa ceamuua npeauy AaTaTa Ha B/M3aHe B CMJ1a HA TaKa M3MEHeHUTe
WKW OOMNbAHEHU YCNOBMA. YBEAOMNEHMETO MOXe Aa 6bae M3npaTeHO No nouiaTa, Ype3 U3BNEYEHWETO OT CMETKATa UM ypes
MHTepHeT canTa Ha BAHKATA, no npeueHKka Ha BAHKATA.
266. [loroBop®bT - UCKaHe W Apyrv AOroBOpM, Kacaelly npefocTaBeHuUTe NAaTeXHW YCAYrn ce CKAoYBAT 3a HeonpeaeneH CPok.
267. [loroBop®T - UCKaHe W ApYyrK AOrOBOPM, Kacaellm npefocTaBeHUTe NAaTeXHW YCAYrK ce NPeKkpaTaABaT U CMETKUTE OTKPUTH,
Bb3 OCHOBA Ha TO3u [loroBop ce 3aKpuBaT:

267.1. N0 B3aMMHO NUCMEHO Cbrnacue Ha CTPaHuTe;

267.2. egHocTpaHHo oT K/IMEHTA c egHOMeceYHO NMCMEeHo npeanssectue, B caydan, ye KJIMEHTDBT HaMa 3a4b/iKeHUs Kbm

BEAHKATA KbM MOMEHTA Ha M3TMYaAHe Ha CPOKa Ha npean3BecTmeTo.

267.3. egHocTpaHHO oT BAHKATA ¢ efHOMECEYHO NMCMEHO NPean3BeCcTUE, BKAKUYMUTENHO B CAeLHUTE CyYau:
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267.3.1 Korato K/IMEHTDLT e c HyneBO Cango WM MO CMeTKaTa He ca M3BbplwBaHuM onepaummn ot K/IMEHTA, ocseH
cnyKebHO M3NbJHEHN TaKMBA B NPOABL/XKEHWNE HA NOHE 3 meceLa;
267.3.2. Korato nopagu HeocurypeHa ot ctpaHa Ha K/IMEHTA muMHMManHO pasnosiaraemocT, cbrnacHo TapudaTa 3a
TaKCUTe U KOMUCUOHUTE Ha PailidalizeHbaHK (Bbarapua) EAL 3a topuAMYEcKU LA U eAHOIMYHM TbProBLM, CMEeTKaTa usnese
Ha AebuTHO canao B pesynTaT Ha c/y»KebHo cbbpaHu oT cTpaHa BAHKATA KOMWUCMOHM, TaKCU M PA3HOCKU, AbKUMU OT
KMMEHTA 3a 6aHKOBWUTE onepaunmn M ycnyru, pernameHTUpaHu B AelcTBawaTta TapudaTta 3a TaKCUTE M KOMUCUMOHUTE Ha
PaindaiiseHbaHK (bbarapua) EAL 3a opuaMYeckun avua u e AHOANYHU TbProBLM M NO CMETKATa HAMa U3BbPLUBAHM onepaLum
oT K/TMEHTA, ocBeH cnyebHO M3NbJHEHW TaKMBA B NPOADB/XKEHWE HA NOHe 3 meceLia .
267.4. Tpu HeusnNbAHEHME Ha 3agb/KeHue OoT cTpaHa Ha KJ/IMEHTA, BAHKATA moke efHOCTpaHHO M He3abaBHO Aa
npekpatn [loroBopa - CKaHe 1 ApYru AO0roBOpM Kacaelm npeaoCcTaBeHUTe NaaTeXHU yCayru.
268. MNpu npekpaTtasBaHe Ha [lorosopa - nckaHe, BAHKATA He Bb3cTaHOBABa 3annateHuTe oT K/IMEHTA Takcu, KOMUCUOHU U ApYTH
3a npegoctaseHuTe oT BAHKATA nnateXKHUTEe yCayrn n 3a n3non3BaHe Ha NAATeXHN NHCTPYMEHT!.

XIV. YCNOBUA 3A 3ALUMTA HA MAPUYHUTE HA/IMMHOCTU HA K/MEHTU B PAMGAMIEHBAHK /BbATAPUA/EAL
CbI/TACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NMPU BAHKUTE

269. BCMYKM BNOXKUTENN, KaKTO GU3MYECKM, TaKa M OPUANYECKM NIMLLA, CA FAapaHTMpPaHK Ypes yyactmeto Ha BAHKATA BbB ®oHAa 3a
rapaHTMpaHe Ha ssiorosete /®IBE/. ®IBE rapaHTMpa Mb/AHO M3NAalllaHe Ha CyMUTe NO B/OroseTe Ha eAHo auue B BAHKATA
He3aBMCMMO OT bpoA 1 pasmepa Mm, A0 196 000 nB. 06O 3a rNaBHULA W IMXBaA, NPU YCNIOBUATA Ha 3aKOHa 3a rapaHTUpaHe Ha
BAoroseTe B baHKUTE.
270. ChegHuTe BNOroBe ca rapaHTupaHu B pasmep go 250 000 nB. 3a CPOK TpM Meceua OT MOMEHTa, B KOWTO cymaTa e
KpeguTupaHa No CMETKA Ha B/IOXKUTENS, AN OT MOMEHTa, B KOWTO B/IOXKUTENAT € Npuaobun npaBoTo Aa ce pasnoperkaa Cbe
cymaTa Ha Baora:
270.1. Bnorose Ha GU3MYECKN N1LA, Bb3HUKHAIM B PE3YNTaT HA CAE/KU C HEABUKUMMU UMOTU 33 KUIULHU HYXKAM;
270.2. Bnorose Ha GM3MYECKM ANLA, KOUTO Bb3HUKBAT B PE3yNTaT HA U3MNAATEHM CYMU MO MOBOA Ha CKAKOYBaHE WU
npekpaTaBaHe Ha 6pakK, NpeKkpaTABaHe Ha TPYA0BO UK CAYKEOHO NPABOOTHOLWEHME, MHBANUAHOCT UK CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B Pe3ynTaT Ha 3aCTPaxoBaTe/HU UAU OCUTYPUTENHW NAAWAHUA UAW HA U3NAALAHeTo
Ha obesLeTeHne 3a Bpean OT NPECcTbNIeHUA UM OT OTMEHEHA NPUCHAA.
271. BnoroseTe no ya. 270.1., 270.2. n 270.3 He y4acTBaT B U3UMC/IABAHETO Ha 0OLLMA pa3smep Ha 3a4b/keHneTo Ha BAHKATA Kbm
e4MH BNOXUTEN Mo Y. 12 oT 3aKoHa 3a rapaHTUpaHe Ha BaorogeTe B baHKMUTE B paMKUTE Ha CpoKa no 4.270.
272. ®oHABT ocurypasa [OCTbN Ha BAOXKUTennTe Ha BAHKATA o nognerkawuTe Ha M3nnaliaHe Cymu Mo rapaHTUpaHUTe BJOrose
He MO-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha M3gaBaHe Ha akT no Y. 20, an. 1 oT 3aKOHa 3a rapaHTUpaHe Ha BloroseTe B baHKMUTE.
®oHABT M3NMALWA rAapaHTMPaHMTE pasMepun Ha BAIOroBeTe Ypes egHa UAKM noBeye HaHKKU, onpeaesieHn oT YNpaBUTeNHUA CbBET Ha
doHpa.
273. He ce usnnawar rapaHTUpaHUTe pa3smepu Ha BNOroBeTe B CAefHUTe Cy4an U Ha cnegHuTe nmua:
a. Apyrun 6aHKKM, KOraTo ca HamnpaBeHM OT TAXHO MME U 33 TAXHA CMETKa;
OUHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 33 KPeaUTHUTE UHCTUTYLUUK;
3acTpaxoBaTe/In 1 Npe3acTpaxoBaTenun no 4.8 oT 3aKoHa 3a 3aCTPaxOBaHETo;
NEHCMOHHO-OCUTYPUTENIHUN APYKeCcTBa M GOHAOBE 3a 334 b/IKUTENHO N A0O6POBONHO MEHCMOHHO OCUTYPSABAHE;
WHBECTULIMOHHM NOCpeaHnLN;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU MHBECTULMOHHU GOHAOBE, anATepHAaTUBHU WMHBECTULMOHHWU GOHA0BE U
LpYXeCTBa CbC cneumanHa MHBECTULMOHHA Len;
g. 6roaKeTHM opraHusaummn no § 1, 7. 5 oT gonbaHUTENHUTE pa3nopenbun Ha 3aKkoHa 3a Ny6ANYHUTE GUHAHCK
274. ®oHpa 3a KOMNeHcMpaHe Ha MHBecTUTopUTe, POHAA 3a rapaHTUpPaHe Ha BAoroeeTe B 6aHKUTe M MapaHLMOHHMA GOHA MO Y.
287 oT Kogekca 3a 3acTpaxoBaHeTo
275. He ce n3nnawaT cymute No CMeTKK, N0 KOUTO HE e MMano onepauum No HapexXaaHe Ha BNOXKUTENA B nocneHuTe 24 meceua
npean AaTaTa Ha U3gasaHe Ha akT no Y. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BNOroBeTe B HaHKUTE M CaNA0TO MO BCAKA OT TAX
no-manko ot 20 nB..
276. He ce npefocTaBA rapaHLus Mo BAOrOBe, Bb3HUKHAIM UK CBbP3aHU CbC CAENKN UAN AeACTBUA, NPeACcTaBAABaLLM U3NUpPaHe
Ha Napv N0 CMUCBAA Ha Y. 2 OT 3aKOHA 33 MepKUTe CpeLLy U3NMpaHeTo Ha Napyu uan GUHaHCMpPaHe Ha TEPOPM3BM MO CMUCHA HA
3aKoHa 3a MepKuTe cpelly GUHAHCMPAHETO Ha TEPOPMU3Ma, YCTAHOBEHW C BAA3NA B CMAa NpUCBAA.
277. He ce v3nnawat B/IOrOBe, YMNTO TUTYNAP He e Bun uaeHTMPUUMPaH cbraacHo 4a. 3 oT 3aKoHa 33 MepkuTe cpely
M3MNMpPaHeTOo Ha Napy KbM AaTtaTa Ha U3gaBaHe Ha akT no 4. 20, an. 1 oT 3akoHa 3a rapaHTUpaHe Ha BaoroseTe B 6aHKuUTe.
278. TapaHuuATa He ce nNpwuaara cNpamo auua, Npuaodbuan npasa No BAOT B pe3yaTaT Ha U3BbPLUEHU pa3nopesuTenHu AeicTBUA
C B/IOra B CPOKA Ha AencteMe Ha mepkuTe no un. 116, an. 2, 7. 2 U T. 3 oT 3aKOHa 33 KPeAUTHUTE MHCTUTYUUM U cned AaTaTa Ha
n3gaBaHe Ha akT no ua. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BaoroseTe B 6aHKUTe.

ho oo o
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®K 09.01.98./21

XV. Apyru ychosua
279. KnneHTbT pAaBa cbriacvMeTto cu baHKaTta ga nposepsaBa MO BCAKO BpemMe MCTMHHOCTTA Ha NpPeaoCTaBeHUTE OT Hero
obcroaTencTsa/aaHHu.

279.1. C orneg u3nonssaHe PaiidaitseH OHJIAMH 1 aebuTHa KapTa KAMeHTbT NpeocTasa Ha baHKaTa IMYHK JaHHW Ha
du3nyeckn nuua (Hanp. AMYHU JAHHM Ha NPEACTaBAABAWM WAW YMBAHOMOLLEHW AvUa U Ap.) U AOKYMEHTH,
CbAbPKALM TMYHN AaHHU. KNMEeHTDBT ce 3aab/KaBa npeau Aa npeaoctaBy Ha baHKaTa Ha IMYHKW AaHHW Ha TpeTo nue
AN OOKYMEHTW, CbAbPMKALLM JIMYHW AaHHM, A3 MHOOpMMpA NpenBapuUTENHO CbOTBETHMA CyOeKT Ha AaHHWUTE 3a
M3BbPLIBAHOTO NpeaocTaBsHe. B gonb/HeHWe baHKaTa M KAMEHTBT ce cbriacasat (BCeKM 3a cebe cu), Ye Lie ocurypar
MEPKM 3a 3aLumMTa Ha JIMYHUTE AAaHHU, KoUTo Bnxa mornun ga 6baaT NpefoCcTaBeHn MexXay TAX C orfies, Bb3HMKHAAUTE Mo
noBof4, usnbaHeHMe Ha [loroBopa OTHOLWIEHMUA, CbOTBETCTBAlLLM Ha WM3UCKBaHWATA Ha PernameHT (EC) 2016/679 Ha
EBponerickmua napnameHT 1 Ha CbeeTa oT 27 anpun 2016 roanHa OTHOCHO 3alLMTaTa Ha GpU3MYEeCcKUTe ML BbB BPb3Ka
¢ 06paboTBAHETO Ha JINYHM AAHHU U OTHOCHO CBOBOAHOTO ABMMKEHWE Ha TakKMBa AAHHWM U 3a OTMAHA Ha [MpeKkTuBa
95/46/EO (06w pernameHT OTHOCHO 3alMTaTa Ha AaHHMTE), KaKTo M Ye LWe Cnas3BaT NpPuIoXKUMOTO 3aKOHOAATE/ICTBO,
CBbP3aHO CbC 3aLLMTA Ha JAHHUTE.

280. BbB Bpb3Ka C M3MCKBAHMATA 33 3alLMTA HA INYHUTE AAHHW, NPU BCTbNBAHE B Ae/0BM OTHOWeHUA baHKkaTa npepocTassa Ha
KapTtogbpxatena Popmynsp - MHbopmauma 3a obpaboTBaHe M 3alUMTa HA JIMYHWN AAHHW.

281. CTpaHuTe ce cbrnacABaT, Y€ 3a OTHOWEHMATA MM HAMA A3 Ce NpuaaraT M3MCKBAHWMATA Ha rN1aBa YETBbPTA, KaKTO W
pa3snopenbuTe Ha un. 68, an.1,un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, 4n. 91, 92 nun. 93, an. 1 Ha 3aKOHa 3a NNATEKHUTE YCAYTH
W NNaTEXHUTE CUCTEMMU.

282. BcMYKM CcnopoBe BbB Bpb3Ka C M3NMbJHEHMEe Ha [loroBopute ce pellaBaT CbC CbBMECTHU YCUIMA OT ABEeTe CTPaHu, a npu
HernocTuraHe Ha cbriacue - ot MommputenHata Komucuma 3a naaTeXKHU CNOPOBE U CbOTBETHUA KOMMETEHTEH CbA,.

283. 3a HeypegeHuTe B HacToawmMTe O6wwm ycnosua, ObwmTe ycnoBus 3a genosa genHocT Ha BAHKATA n [loroBopa Bbnpocu, ce
npwunarat pasnopenbuTe Ha 3aKoHa 3a NAaTEXHUTE YCAYrM U nnaTexxHuTe cuctemn, Hapeaba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
YyCNOBMATA M peAa 3a OTKPMBAHE Ha NAATEXHM CMETKM 33 M3NbJIHEHME Ha NAATEeXHM onepauun M 3a M3N0J3BaHe Ha NAATeXHU
WMHCTPYMEHTK, 3aKOH 3a KpeauTHUTE MHCTUTYLUMKU, NpaBuaaTa Ha MeXAyHapoAHUTe KapTOBWM OpraHM3aumMmM u/Uam BCUYKK ApYru
OTHOCMMM pa3nopeadmn Ha AeNCTBALLOTO O6b/IrapCKO 3aKOHOAATE/ICTBO.

284. HactoswmTte O6LM ycnoBma BAK3aT B CUIa OT gaTaTa Ha nognuceaHe Ha [loroBopa oT ABeTe CTPaHW.

(KAMEHT: (e )
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