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OBLLY YC/I0BUA 3A NMPEJOCTABAHE HA MNATEXHW YCNYTU, AEBUTHU KAPTU U PAUOAASEH OHNAIH HA IOPUAUYECKU
JMLA

1.06LLO

1. ObwuTe ycnoBusA 3a NpeaoCTaBAHE Ha NATEXHU ycayrn n PaidaiizeH OHNaiH Ha topuanyeckn amua (O6bwm ycnosus) umar 3a
uen fa uHoopmupat opuandeckute nnua (KJIMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MAATEXHW CMETKU, U3AaBaHETO Ha
[ebUTHM KapTh, nonssaHeTo Ha PalidaitseH OHNAMH u npegoctaBanuTe oT PaiidaiizenbaHk (bbarapua) EAL (BAHKA) nnaTesxHu
ycnyrun, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHOwWweHuATa mexay baHKata M KaneHTa OTHOCHO MNATEXHWUTE YCAYTM U NAATEKHUTE UMHCTPYMEHTU — AeBUTHM KapTu u
Paiipaitsen OH/NIAMH, ca onucaHu B HactoAwMTe OBLWM YCIOBMA, KOWTO BKAIOYBAT O6WM pasdent, NPpUaoKMMM 3a BCUUKK
NAATEXHU YCAYTU U UHCTPYMEHTU, U CNELMaNHN pasaenn, B KOUTO ce onuceaT cneundukute Ha aebutHa Kapta u PaiidaiseH
OHJIAMH.

3. Te3nm O6wm ycnoeua He 3amecTBaT goroBopeHute mexay K/MEHTA n BAHKATA aHraxkmmeHTn B [lOroBop - WMCKaHe 3a
OTKpMBaHe M obcnyKBaHe Ha BaHKOBa CMeTKa M NpefocTaBAHe Ha GaHKOBM YCIYrM Ha OPUAMYECKM NLA, HepasgenHa vacT oT
HacToAwmTe O6WwM ycnosua.

Mpu HecboTBETCTBME MeXAy HacToawmTe O6LM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-uckaHe, ce npunarat
pasnopeabuTe Ha KOHKPETHOTO [JOroBop-mcKaHe.

4. Tpw oTKpMBaHE Ha nnaTexHa cmeTka K/IMEHTBT nonydyasa HactoawmTte O6wm ycnosua, Ob6uwm ycnosus 3a genosaTta AelHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/AYr1, KOUTO e nonsa - JoroBop - MCKaHe 3a OTKpMBAHe U 0b6C/y)KBaHe Ha
6aHKOBa CMeTKa 1 NpeaocTaBsHe Ha BaHKOBM YCAYTM Ha lopuauYeckmn anua (BkA. CnecnmeH ¢ oTopusnpaHuTe noanucu), [lorosop-
WCKaHe 3a u3aaBaHe Ha AebuTHa KapTa 3a HOJ1 (33 KNMEHTU, KOUTO ca 3afBWAM MoN3BaHe Ha AebuTHa KapTa 3a HOJ1), O6wm
YCNOBUSA 33 NoN3BaHe Ha Enba MHTepHeWbHBA (33 KIMEHTU, KOMTO ca 3anaBuAK ycayrata Enba MHTepHewbHbA) B opUucHte nam ce
3aM03HaBa CbC CbLUMTE HA MHTEPHET caiTa Ha baHKaTa. KnneHTbT TpAbBa Aa ce Cbrnacu € TAXHOTO CbAbPrKaHMe, B C/ly4al Yye pewm
[a No/3Ba NAATEXKHWN YCAYrM/NaaTexkHU MHCTPYMEHTH, NpeaocTaBAHM OT baHKarTa.

5. PeabT M HAUMHDBT 33 OTKPMBAHE, BOLEHE M 3aKPUBAHE HA CMETKM Ha BIOAKETHU NpeanpUATUA, BKAOUYUTENHO U OrpaHUYEeHUATa
W yCNIoBUATA Aa UMAT NAATEXHU CMETKM, Ce onpeaenaT ¢ yKasaHna Ha MUHUCTbpa Ha duHaHcuTe 1 Ynpasutens Ha BHB.

6. MnatexkHute cmetkn Ha K/IMEHTA ca 3awmteHun ypes yyactmeto Ha BAHKATA BbB PoHAa 3a rapaHTMpaHe Ha B/AOroseTe B
6aHKWUTe A0 pa3mep M MPU YCNOBMA, CbINIAacHO pa3nopeabdbute Ha 3aKOHA 3a rapaHTUpaHe Ha BaoroseTe Npu 6aHKWUTE, ONUCaHW B
rnasa Xlll B HACTOALWMA OOKYMEHT.

ILANTATEXXHN YCNIYTU

7. NMnatexxHuteycnyru, npegoctasaHn ot BAHKATA Ha K/TMEHTA BbB Bpb3Ka € M3Mb/IHEHUE HA NAATEXHM OnNepaLmu ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO NAATEXXHA CMETKA, KaKTO U CBbP3aHWUTE C TOBA OMepauuu no obcay)KBaHe Ha MJaTeXKHa
CMETKa;
7.2. TerneHe Ha napv B Ha/IMYHOCT OT NJaTeXKHA CMETKa, KaKTO M CBbp3aHMTEe C TOBa onepauuu no obcay:KBaHe Ha NaaTexkHa
CMETKa;
7.3. u3nbAHeHMe Ha NAATeXXHW onepaumn, BKAOYUMUTENHO NpexsbpaaHe Ha CpeAcTBa OT M NO naaTeXHa cmeTka Ha K/IMEHTA,
KaKTO M M3MNbJIHEHUE HA NAATeXHM onepauum no yneHose 7.3.1 n 7.3.2, KOorato cpeacrsata ca 4acT oT oTnycHaT Ha K/IMEHTA
KpeauT, KoeTo npeanonara:

7.3.1. 3snbHEHME Ha AUPEKTHU AeOUTU, BKAKOYUTETHO E4HOKPATHU AUPEKTHN AebuTy;

7.3.2. n3NbAHEHUE Ha KPeAUTHN NPEBOAN, BKIOUUTENHO HAapeXKAAaHWUA 33 NepUOaUYHN NPEBOAM;
7.4. nnaTtexHu onepauuun, Npu Komto cbrnacneto Ha KJIMEHTA 3a usnbiHeHWe Ha NaaTeXXHaTa onepauma e 4afeHo nocpeacTBom
TENEKOMYHUKAUMOHHO, UMdpoBOo uan WMHOOPMALMOHHO YCTPOMCTBO M NAlLAHETO € W3BbPLWEHO KbM oOnepaTtopa Ha
TeNeKOMYHUKALUMOHHA MAN MHOOPMALMOHHA CUCTEMA UKW MPEXKA, KOUTO AEeNCTBa CaMo KaTo nocpedHuk mexay K/IMEHTA wn
BAHKATA.
7.5. v3paBaHe Ha NAaTEXHU MHCTPYMEHTU U/MAN NPpMeMaHe Ha NAaWaHUA C NAATEXKHN MHCTPYMEHTH;
7.6. U3NbAHEHWE Ha HANMYHU NAPUYHU NPeBOaM;
7.7. ycnyru no MHUUMMPAHE Ha NnallaHe;
7.8. ycnyru no npegocTtaBAHe Ha MHGOPMaLMA 33 CMeTKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

1IILOTKPMBAHE HA N/NTATEXXHA CMETKA
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8. [lpuv oTKpUBaHe Ha nnatexHa cmeTka, KIMEHTBT npepoctasa Ha BAHKATA cnegHuTe AOKYMEHTU U MHbOpMaLmA:

8.1. egmHeH naeHTUOUKALMOHEH KOA UM YAOCTOBEPEHME 3a pernctpauus no BYJICTAT;

8.2. u3BneyeHne OT ydypeauTesHUA aKT Ha /MLETO, KOEeTO OTKPMBA CMETKaTa, C KOEeTOo Ce YCTaHOBABAaT NpaBoOMoOLLMATa 3a
pasnopexgaHe ¢ HEroBOTO UMYLLECTBO;

8.3. aKTyanHo yaoCToBepeHue 3a perucTpauma Ha AMLEeTO, KOeTOo OTKPMBA CMETKAaTa, C KOeTo ce yAOoCTOoBepABaT AMuaTta, KoUTo
ynpaBAnABaT U NpeacTaBAaABaT TUTYAAPA U TEXHU ANYHWU OAaHHUW NO AOKYMEHT 3a CaAMOJINYHOCT;

8.4. NMb/HOMOLLHO, aKO MMa TaKOBa, C KOETOo /IMLETO (n1uaTa), KOUTo ynpasBasaBaT W NpeacTaBAABaT TUTYAAPA, ONpaBoOMOLLaBaT
ApYro anue/anua Aa ce pasnopexaart C napuTe no CMeTKaTa OT MMETO Ha TUTYASPA; MNOANUCHT Ha ynbjaHoMowwMTens Tpabsea aa
6bAe NONOXKEH B MPUCHCTBMETO Ha /INLE, ONPAaBOMOLLEHO 33 TOBA OT AOCTaBYMKA HA MAATENKHW YCAYrn, Uan ga 6bae 3aBepeH
HoTapuanHo. MNpu ynblHOMOLWLABAHE 33 Pa3NoOpeauTENHU AENCTBUA CbC CPOYHWU AEN03UTU, MbAHOMOLLHOTO TpAbBa Aa e ¢
HOTapuanHa 3aBepka.

8.5. ANYHKM AaHHW NO AOKYMEHT 338 CAMOJIMYHOCT U CMecMMeH OT NOAMNUCUTE Ha InLATa, KOMTO MMAT NPABO Aa ce pasnopexaarT ¢
napuTte No cCMeTKaTa; No4NUCUTE Ha Te3n Anua TPA6BA Aa ca NOJIOXKEHM B NPUCHCTBMETO Ha ONPABOMOLLEH 33 TOBA CAYKUTEN HA
[0CTaBYMKA Ha NIATEKHU YCAYTM UK A Ca 3aBEPEHU HOTapUasIHO.

9. WN3meHeHUA B AOoKyMeHTUTe no ya. 8.1., un. 8.2, un. 8.3, un. 8.4. n un. 8.5. umat cnna no otHoweHme Ha BAHKATA, camo ot
MOMEeHTa, B KoiTo BAHKATA e 61na nMCMeHO yBeLOMEHa 3a TAX OT ONPaBOMOLLEHO AnLe.

10. [AdoKymeHTuTe no 4a. 8.2. 1 Y. 8.3. KaKTO N AOKYMEHTUTE 33 HaCTbMUAM U3MEHEHUA B TAX, HE Ce NPeaOCTaBAT OT KAUEHTH,
KOWTO Ca BMNCAHW B TbProBCKUA perncTbp npu AreHumnATa no BNMCBaHMATA.

11. BAHKATA moxe Aa U3MCKBA U ApYrKn OOKYMEHTM 32 OTKPMBAHE M BOAEHE HA NJaTeXXHa CMETKa, 32 KOeTo npeaBaputesiHo
yBeAOMABA INLETO, KOETO OTKPUBA CMeTKaTa.

12. Ha BcaKka oTKkputa cmeTKa, BAHKATA npucb:kaa yHuKaneH maeHTuoukaTtop (IBAN), koito K/IMEHTDLT ce 3agbnkaBa Aa
npenocTaBsA NPU BCAKO MJIATEXKHO HapexaaHe.

IV.CbIMACHUE 3A USMbZIHEHUE N OTTEMNAHE HA NNATEXXHA ONEPALINA

13. K/IMEHTDBT paBa cbrnacue 3a usnbaHeHWe Ha MnatexHaTta onepaums (MO) nocpeacTBOM NOANUCAHU CTaHAAPTHU GopPMK Ha
NAaTeXHU HapeXXAaHuA, Aeno3npaHn Ha XapTUEH HOCUTEN N NO eNEeKTPOHEH NbT.

14. HapexpgaHeTo uau cbrnacueto Ha K/IMEHTA, B ponata my Ha nnaTel, 3a M3nbaHeHWe Ha MO moxKe ga 6bae oTTerneHo oT
KMMEHTA no BCAKO BpemMe, HO He MO-KbCHO OT MOMEHTa, B KonTo MO e cTaHasia HeoTMeHMMA. 33 HeoTMeHMMa ce cuuTa MO, cneg,
nosyyasaHeTo i oT BAHKATA.

14.1. KoraTto MO ce n3sbpLiBa N0 MHMLKUATUBA Ha UM Ype3 NoayyaTena, NaaTeubT He MOXKe Aa OTMEHA MIAaTeXHOTO HapeXdaHe
cnep npegaBaHeTo My MM Cef KaTo e Aasl CBOeTo Cbrnacue 3a n3nbsHeHue Ha M0 B Non3a Ha noay4yaTtens.

15. KoraTo K/IMEHTDBT, KolTo nogaBa NnaTeXHO HapeXKAaHe Xenae NaaTeXXHOTo HapeXaaHe Aa 6bae n3nb/HeHOo Ha onpeaeneH
LEH UK B AeHA, cneagall, U3TMYaHeTo Ha onpegeneH cpok, K/IMEHTBT moKe fAa OTMEHM NNATEXKHOTO HapeXJaHe Hali-KbCHO [0
Kpas Ha paboTHUA AeH, NPeaxoXKaall, yrOBOPEHUs AEH.

16. Npu anpekteH aebut KIMEHTDT, B posATa Ha naaTel, MOXe A3 OTMEHM MNATEXHOTO HapeXAaHe Hall-KbCHO A0 Kpas Ha
paboTHUA AeH, NpeaxoXxaall, yroBOPEeHMA AEH 3a 3a4b/XKaBaHe Ha CMEeTKaTa My.

17. Cnep v3TMyaHeTO Ha cpokoseTe No YA. 14, yn. 15 n un. 16 no-rope, HO He NO-KbCHO OT 3aBepABaHE CMeTKaTa Ha noayyartens,
NAaTeXHOTO HapeXaaHe MoXe Aa 6bae OTMEeHEHO camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B c/iydauTe no
4n. 16 ce U3MCKBA U CbrNacMeTo Ha Noay4vaTensa Ha cpeacTeata.

18. BAHKATA moke ga HauMcnABa TaKca 3a OTMAHA Ha NNATEXHOTO HapeXKaaHe, cbrnacHo Tapudarta 3a TaKCUTe U KOMUCUOHUTE
Ha PaidaizeHbaHK (Bbarapus) EAL 33 OpUAMYECKU INLA U €4HONUYHM THPToBLM.

19. TMnaTexHOTO HapexaaHe ce oTTernA B nucMeHa ¢opma.

20. BAHKATA moxe Aa OTKaXe U3MbAHEHUETO Ha NAaTeXHO HapeXAaHe CaMo aKo:

20.1.nnaTeXKHOTO HapeXgaHe He CbAbprKa BCUMYKM CcneunmduyHuM ycioBus, cbrnacHo [loroBopa - WCKaHe 3a OTpuBaHe W
obcny:kBaHe Ha baHKOBa CMeTKa M NpeaocTaBsHe Ha 6aHKOBM ycayru, HacToawmTe O6wm ycnosusa n O6wm ycnosuma 3a genosaTa
penHoct Ha BAHKATA uvAM M3NbAHEHMETO Ha MNAATeXHOTO HapegaHe 6u Hapywwuno pasnopeabdbu Ha 6barapckoTo
3aKOHOAATENCTBO, CbAEeOHO peLleHne Uan pelleHne Ha nybanyYHU opranu;

20.2. BAHKATA yBegomaABa nucmeHo K/IMEHTA 3a npuunHuTe, A0OBenM A0 OTKA3 33 M3NbJAHEHME HA MNAATEXKHOTO HapexnaaHe,
OCBEH aKo e Hanuue 3abpaHa 3a NnpefocTaBAHe Ha NoA06Ha MHPOPMaLMA CbrNacHO APYr HOPMATUBEH aKT.

20.3.C uen orpaHuMyaBaHe Ha pPUCKa OT HepaspelleHWM naaTeXHW onepauun, baHKaTa cu 3anassa NPaBoOTO, NPU NAATENKHM
onepaumuu, CbracneTo 3a KOMTO e A3aJeHO OT MbJHOMOLLHMWK, Ha XapTUeH HocuTen, Aa NoTbpcn TUTYNAPA Ha CMeTKaTa 3a U3PUYHO
NOTBbPXAEHUE Ha onepauuATa U Aa OTKaXe Aa npueme 33 M3MbJHEHWEe HapexAaHeTo, akKo He MNoay4yu MNOTBbpPXAeHWe OT
Tutynapa.
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V.U3NbJIHEHUE HA NNATEXXHU ONEPALUA

21. MOMEHTBLT Ha MoJly4aBaHE Ha NJIATEXKHOTO HapeXKAaHe e MOMeHTDLT, B KoTo BAHKATA nosnyyaBa naaTeXXHOTO HapexAaaHe,
npegageHo npako ot K/JIMEHTA unm KocBeHO OT uau 4ypes3 nosiydyaTensa No OOroBOPEHUTE MeXay CTpaHuTe pen M HauuH 3a
noay4yaBaHe Ha NNATEXXHOTO HapeXAaHe CbraacHo un. 13.
22. Korato MOMEHTbT Ha No/sy4yaBaHe He e paboTeH geH 3a BAHKATA Ha nnateua, NAaTeXXHOTO Hape)KgaHe ce cmATa 3a
NnoJly4YeHo Ha cieBalma paboTeH AeH.
23. TInaTeXkHW HapeXgaHuWa ce NpPUemaT 33 U3MbJHEHME CbIIaCHO KpallHUTe CPOKOBe, NpeaBuaeHn B Tapudata 3a Takcute U
KOMWUCMOHUTE Ha PailidalizeHbaHK (Bbarapuma) EAL 3a lopMANYECKM MLA U €4HOJIMYHUN TbProBLM.
24. Ako K/IMEHTDT Kenae nnaTexXHOTO HapexgaHe aa 6bae M3Nb/HEHO Ha onpefeneH AeH UK B AeHA, Cneagall, U3TMYaHeTo
Ha onpeaeneH CPOK, 38 MOMEHT Ha NOJydaBaHe Ha MAATEKHOTO HapeXAaHe ce CMATA YrOBOPEHUAT AEH, @ aKOo TO3M AeH He e
paboTeH 3a BAHKATA - cneaBawuAT paboTeH AeH.
25. B cnyyal Ha HepocTaTbyHa Ha/NMYHOCT MO NJaTeXHaTa cmeTka Ha K/IMEHTA 3a msnbiaHeHueto Ha MO, BAHKATA oTkasBa
M3MNbAHEHNETO Ha NaaTeXXHOTo HaperaaHe. BAHKATA csoespemeHHo yBegomsasa KJTIMEHTA 3a HensnbaHeHmeTo Ha MM0.
26. BAHKATA o06paboTBa nnaTe)KHM HapeX[aHWA B YyKAECTpaHHa BaJsiyTa Bb3 OCHOBA Ha nopageHun ot K/IMEHTA KopeKTHM
SWIFT agpec (BIC) nnun gpyr naeHtndurkatop Ha BAHKATA Ha nonyuyatensa v IBAN/yHUKaneH naeHtudukatop Ha nonydatens. Mpu
nogasaHe Ha [natexxHo HapexaaHe B nesa, K/IMEHTBT nocousa IBAN Ha cmeTkaTta Ha noay4datend. MNpu naaTexkHW HapexaaHuA
KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EUM), KnmeHTsT He e Heobxoammo aa npepocTtasa SWIFT (BIC)
naeHtudukatop Ha BAHKATA Ha nonyyartens.
27. HenpenocTaBsaHETO, HEMBJHOTO MM HETOYHO MNPeAOCTaBAHE Ha AaHHUTe no un. 26. Moxe Aa posene [0 3abassaHe B
obpaboTKaTta Ha npeBoja.
28. BAHKATA He HOCM OTTOBOPHOCT 33 M3MbJIHEHME Ha HapeXKA4aHWA C IPELHO NpeaoCcTaBeHn OT HapeauTens 6aHKOBU AeTalINn.
28.1. BAHKATA mo’Ke ga OTKarKe U3Nb/IHEHUE HA NNATEXKHOTO HapeXaaHe, aKo TO € MONbAHEHO HeYeTINBO.
28.2.Korato nnaTe)HOTO Hape)jaHe e WM3MbJAHEHO B CbOTBETCTBME C nocovyeHua B Hero IBAN wam yHuKaneH
naeHTMOUKaTOp, HApEeXAAHETO Ce CMATA 3@ TOYHO U3MbJIHEHO NO OTHOLLEHME Ha noJsiyyaTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 33 HEM3MbJAHEHMETO WA HETOYHOTO U3NMbJHEHWE Ha NaaTerkHa onepauwma (MO) npu
HETOYHOCT Ha nocoyeHuna oT K/IMEHTA IBAN unu yHUKaneH naeHTMOMKaTop Ha nosyvaTens.
28.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha CpeAcTBaTa Mo NaaTeXKHaTa onepauma, CbrnacHO U3MCKBAHMATA HA 3aKoHa 3a
MepPKnUTEe cpelly n3nuMpaHeto Ha napu, BAHKATA moxe ga cbbupa n usnckea nHpopmauma ot KJIMEHTA Kakto u ga
M3MCKBA MONb/ABaHETO Ha [eknapauma no 4yn. 66, an. 2 oT 3aKOHa 32 MepKUTe cpelyy M3nuMpaHeTo Ha napwu. Mpu
nonb/aBaHe Ha [leknapauma no ya. 66, an. 2 oT 3aKOHa 3a MepPKUTe cpeLly M3NMPaAHETO Ha Mapu ce Cnas3BaT C/efHuTe
NU3NCKBAHUA:
28.4.1. Mpwn NOCOYBAHE HA OPUOMYECKO AULEe WAW APYyro npaBHO o6pasyBaHWe - HEroBoTo HauMMeHOBaHMe,
EVK/BY/ICTAT, a aKo CblLLOTO e perncTpupaHo B Apyra AbpKaBa - HAMMEHOBAHMETO, PErMCTPALMOHHNUA HOMepP
WAN Jpyr naeHTMoMKauMoHeH HOMep, MoA, KOWTO CbLOTO e BMUCaHO B CbOTBETHUA PErucTbp Ha ApyraTta
ObprKasa.
28.4.2. Mpwu nocoysaHe Ha A0roBOpW (BKNHOUYMTENHO AOTOBOPWU 33 AapeHue), dakTypu MAM APYrU AOKYMEHTU ce
MOCOYBAT TEXHUAT BUA, HOMEpP (aKO e MPUIOKMMO), AaTa HA CKAOYBAHE MW NOAMUCBAHE, KAKTO M AaHHW 3a
MUATA, C KOUTO € CKIOYEH A0roBOPBHT MM KOUTO Ca NOANMUCANAN UAN U3L4aNAN LOKYMEHTUTE.
28.5. baHKaTa ¢4 3ana3Ba NPaBoTO A3 U3UCKA AOMbAHUTENHN AOKYMEHTU, BKAOYUTENHO U Ha XapTUeH HOCUTEN B OPUTUHAN,
BbB BPb3KA C KOHKpeTeH npeBos Ha KaueHTa, BbB Bpb3Ka C M3NbJHEHWE HA 3aKOHOBM WM3UCKBAHUA CbINACHO
NPUNOKMMM NPABHMU HOPMU HA HALMOHANIHOTO U EBPOMENCKOTO 3aKOHOAATencTBo. B cnyyait, ye KAneHTsT He cnasu
aHraXKMMeHTa CM CblNacHO NpeaxoAHOTO M3pedveHue, BbaHKaTa MoXKe Aa OTKaxe WAW 3abaBM U3MbJHEHWETO Ha
CbOTBETHATa NAaTeXKHa onepauua. B Te3n cnydyam baHkaTa He HOCM OTrOBOPHOCT 3a BpeAy OT KaKbBTO M Aa e XapaKTep,
NPeTbPNAHKU OT OTKa3aHa U/unu 3abaseHa NaaTexKHa onepaums.
28.5.1./3aB1€HUE, M3BbPLLEHO OT KAMeHTa BbB BPb3Ka C U/MAK MO NOBOA Ha MOCOYEHMA B Y. 28.5. aHraXKMMeHT,
ype3 odpuumanHo npepoctaBeHma Ha baHKaTa e-mail agpec 3a KopecnoHaeHUMA, ce cyMTa 3a BaAUMAHO 06BBP3BALLO MUCMEHO
u3fBAeHUe, NOAMUCAHO CbC CaMoOpbYeH MNOAMUC NO CMUCBHAA Ha 3aKOHa 33 EeNEeKTPOHHMA [OKYMEHT W eneKTPoHHUTe
yaocToBeputenHu ycayrm n PernameHT (EC) Ne 910/2014 Ha EBponeiickua napnameHT M Ha CbBeTa oT 23 toan 2014 r. 0OTHOCHO
€NeKTPOHHaTa UaeHTUPUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU €NEKTPOHHM TPAHCAKL MM Ha BbTPELUHMA Na3ap U 3a OTMAHA Ha
Ounpektnea 1999/93/EO (OB, L 257/73 ot 28 asrycT 2014 r.).
28.5.2.AKO Npu N3NBbAHEHME HA NOCOYEHUA B Y1.28.5. aHFAXKMMEHT, Ce YCTAaHOBM, Ye KOHKpeTeH npesog Ha KnneHTa e
CBbpP3aH C TPaHCaKUMK HA BUPTyanHa BanyTa, baHKaTa we OTKaxe cbOTBETHaTa NaaTexHa onepauua. MNaawaHnATa, cBbP3aHU C
BUPTYanHa BanyTa, ce onpeaensat KaTo BACOKOPUCKOBM NOpaan NOBULLIEHUA PUCK OT U3NBIHEHWE Ha TPaHCAKLMKN, KOUTO MOraT Aa
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MOCAYKaT 3a LLeNnTe Ha NPecTbeHMA KaTo U3nupaHe Ha napu u PUHaHCMpaHe Ha TepopusmMa.

29. K/IMEHTDBT notebpikaasa ye e nHOOPMMPaH OTHOCHO 3aab/ikeHnero Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
Esponelickna MapnameHT u CbBeTa fAa ocurypu usnosseaHeto Ha XML dopmat 3a naaTexkHU Hapex[aHus B eBpPO, KOWUTO ca
rPynupaHu 3a LennTe Ha NpesaBaHeTo, B C/ly4al Ye [OCTAaBYMKDBT Ha NIATEXHU YCAYTM HA NoJlyYaTens e pasno/oXeH B CTpaHa oOT
EBponeiickoto MKoHOMMYecKo [MpOCTPaHCTBO MAM B CTPaHa, KOATO MO cwuaata Ha WM3PUYHO NpeaBUAEHO B CbOTBETHOTO
crnopasymeHue 3a4b/KeHne 3a 40CTaBYMKA Ha HapeauTena e 3afb/iKeHa Aa u3nonssa 1o3m dopmar.

30. B u3nbnHeHMe Ha ropHoTo 3agbakeHue, BAHKATA mma npaso, cuntaHo ot 31.10.2016r., ga He M3NbAHABA FPynupaHu
NAaTEXHU HapeXAaHusa no 4n. 29 npes eneKTPOHEH KaHan, B C/ly4al Ye MOCOYEHOTO MNATEXHO HaperkaaHe oT K/IMEHTA He e
nsnpateHo 8 XML popmar.

31. KJ/IMEHTDBT ce 3agbarkasa aa usnonssa XML dopmaT 3a nnaTexkHUTE HapexXAaHUA nocoyenn B Ua. 29. KJIMEHTBT uspuyHo ce
CbrnacABa C yCNOBMATA Ha Npeaxof4Hua uneH M ocBoboxkpasa ,PaiidalizeHbaHk (Bbarapua)” EAL oT BCAKAKBA OTrOBOPHOCT, B
C/ly4an Yye He 6bAe U3NbAHEH U3XOAALL KpeauTeH NpeBos B eBpo, HapeaeH oT K/IMEHTA, KoliTo He e nsnpateH B XML dopmar.

VI. CPOKOBE 3A U3NBIHEHUE HA NNATEXXHUTE YCNYTU

32. TMpu U3NbAHEHME Ha NJATEXHW onepauuu B JieBa, €BPO, NPW efHOKpaTHA 0bMsAHa Ha BanyTa MeEXAY NleB U €eBpO, Ha
TepuTopuATa Ha PB, KakTO M Mpu npesrpaHUYHU MIATEXHW OMepauuM B €BPO M BbB Ba/lYyTU HA AbpPXKaBM YNeHKM Ha EUM Kbm
abpkasa ot EUM, BAHKATA Ha nnaTeua ocurypsasa 3aBepaBaHe Ha naaTexHaTa cmeTka Ha BAHKATA Ha nonyyatena cbC cymaTa Ha
naaTeXKHaTa onepauma Hal-KbCHO A0 KpaA Ha cnejBalima paboTeH AeH, cnef, MOMEHTAa Ha MOJyvyaBaHE Ha NIATEXKHOTO
HapexaaHe. B ciyyait Ha M3NbAHEHWE HA NAATEXKHM ONepaLyMn Ha XapTUEH HOCUTEN, CPOKBT 33 U3Nb/IHEHWE € ABA PaBOTHU AHU OT
MOMEHTA Ha No/slyYyaBaHe Ha NJaTeXHOTO HapeXaaHe.

33. [lpu nnatexHW onepauum BbB BanyTa, pas/nMYHA OT NocoyYeHaTa B Ya. 32 no-rope, B pamkute Ha EUMM, cpoKbT 3a n3nbiHeHUe
€ MaKCUMYM YeTUpu paboTHU AHMU.

34. B cnyyald, Ye CMETKMTE Ha naaTteua v nosydaTens ce BogaT B BAHKATA, BanbopbT Ha 3aBepsiBaHe Ha MJaTeXKHaTa CMETKa Ha
nosyyatens e CbWMAT paboTeH aeH.

35. CpokoseTe 3a n3nbaHeHue Ha N0 n3BbH NocoyeHuTe B YA, 32 1 4a. 33 no—rope, ce onpeaenart B CboTeeTcTeme ¢ Tapudarta 3a
TaKCUTE U KOMUCMOHUTE Ha PaidaliseHbaHK (Bbarapus) EAL, 33 OpUaNYECcKN AnLa U eAHONNMYHM Tbprosum MNpu n3nbaHeHUe Ha
nnatexkHu onepaumn B nesose Ype3 RINGS, BAHKATA Ha nnarteua ocurypsasa 3aBepABaHe Ha nnatexKHata cmeTka Ha BAHKATA Ha
noJsiyyaTens B Cblina paboTeH AeH, B KOWTO € NOJYYEeHO NAATEXHOTO HapeXKaAaHe.

36. BanbopbT Ha 3aBepsABaHe Ha N/aTe)KHaTa CMeTKa Ha NoJsiyyaTens, e He NMO-KbCHO OT paboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nosny4yaTens e 3aBepeHa cbc cymaTa no M10.

BanbopbT Ha 3af4baKaBaHe Ha CMeTKaTa Ha nsaTeua € He No-paHO OT MOMEHTA, B KOWTO NJ1aTeXKHaTa CMeTKa ce 3afb/XKaBa CbC
cymaTa no NO. BAHKATA Ha nonyyaTens ocurypsasa cymata no MO Ha pasnosioxeHWe Ha nojyyatena HesabaBHO crief KaTo
cmeTkaTa Ha BAHKATA Ha nony4yaTens e 3aBepeHa ¢ Ta3m cyma.

37. Tlpu BHacAHe Ha Mapu B HAAMYHOCT NO naatexHata cmeTka, BAHKATA ocurypaBa Ha pasnosioXeHue cymata u onpeaena
Ba/IbOpa Ha 3aBepsABaHe He3abaBHO cnef NosyyaBaHe Ha cpeacTeaTa.

Vil. BEBUTHA KAPTA
HacTtoAawmAT pasgen ypexaa oTHoweHuATa mexay baHkata, Kaventa v Kaptogbpskatens/Kaptogbpskatenute BbB Bpb3Ka C
“34aBaHETO M 06CYKBAHETO Ha A4eBUTHM KapTy.

VII.1. CMETKA, KbM KOATO CE U3AABA JEBUTHA KAPTA
38. baHKaTa OTKpMBa pasnnaliaTesiHa cMeTKa (HapuyaHa NO-HaTaTbK B HAacToAWMA pas3gen CMeTKa) Ha TbproBcKo ApyxecTso, ET
WAM nnue cbe ceoboaHa npodecua (KameHT) n uspasa aebutHa/m Kapta/u (Kaprta, Kapti) Ha onpegeneHn oT KaveHTta aunua
(KapTogbpaten/KaprogbpikaTtesnm), CbriacHo BbTpewwHMTe npasuna Ha baHkata U Ha ocHOBaHWe MoAMMcaHo MckaHe-Aorosop
(QoroBop). KapTata ce M3gaBa Bb3 OCHOBa Ha CK/KOYEH AOroBOp Mexay baHKaTa, KapToBUTE OpraHuWs3auuu U KapToBuTe
oneparopwm.
39. KnueHTbT Mmoxe Aa nsnonssa CMeTKaTa 3a M3BbPLUBAHE HA NAATEXHM ONepaL My CblNacHO HacToAwuTe obLwm ycnosusa, ¢ unm
6e3 n3nonssaHe Ha Kapra.
40. [doctbnbT Ao CmeTKaTa Ypes KapTa ce ocbLecTBsBa Ype3 BCUUKM TepMUHanHK yctponctea ATM mn MOC, 0603HayYeHun ¢ 1oroto
Ha CbOTBETHATa MeXAyHapoaHa KapToBa opraHM3aums.
41. Ot CmeTKaTa, ypes3 KapTta, moraT fa ce u3BbpLUBAT NAATEXHU ONepaLmn B paMKUTE Ha onpeaeneHnTe onepaumoHHU AMMUTH
W CbrNacHoO NpasuaaTa Ha MeXAyHapoAHUTE KapTOBM OpraHU3auuu.
42. Tpwu usBbplBaHe Ha onepauumn Ha ATM/MNOC B cTpaHaTa BbB Ba/iyTa, pa3/MyHa OT BanyTata Ha CmeTKaTta, cymaTta Ha
onepauusATa ce NpesaayTMpa OT /JieBa BbB BasyTaTa Ha CMeTKaTa No Kypc KynyBa/npogaBa Ha baHKaTta 3a 6e3KkacoBu onepaumu,
06sBeH 3a AeHa Ha obpaboTKa Ha onepauuaTa. Mpu onepaunn, N3BbPLIBAHU B Yy»KOMHA, cymaTa Ha onepauumaATa ce npesaayTMpa
OT Ba/iyTaTa Ha onepauuATa BbB BaJlyTaTa Ha CMeTKaTa No Kypc Ha baHKaTta 3a KapToBW onepauun, obsBeH 3a aeHA Ha 06paboTka
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Ha onepauuata. MHbopmaLmaTa 3a KypcoBeTe 3a KApTOBM onepaumm Ha BaHKata ce nybanKyBa Ha MHTEpHET cTpaHuuaTa u:
www.rbb.bg.

43. KnneHTHbT ce 3a4b/XKaBa Aa noaabpka no CMeTKaTa HECHMMKAEM MUHUMYM, CbF1aCHO AelCTBalLaTa KbM MoMeHTa Tapuda 3a
TaKcuTe U KOMUCUOHUTE Ha PalidaiizeHbaHK (Bbarapma) EAL, 3a lopuANYECKM NLA U € AHOANYHU TbProBUM (HapuMyaHa No-HaTaTbk
Tapuda).

44. B cny4yauTe Korato nopagu onepauunu, JNMXBWU, TaKCU, KOMUCMOHW, KYpCOBU Pas3IUKKM U APYrK onepaumun, HaAMYHOCTTA Mo
CmeTKaTa nagHe Noh MUHUMANHUA HECHUMKAEM OCTaTbK WM MU3/e3e B HepaspelweH oBbpapadT, KAMeHTbT e aAnbiKeH He3abasHo,
HO He No-KbCHO OT 10 gHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpAPadT, AN NafaHe NoL MUHUMATHUA HECHUXKAEM OCTaTbK,
03 3axpaHn CmeTKaTa cu, Hal-Masko CbC CYMa, AOCTaTbyHA Aa NOKpUE HepaspelleHua oBbpApadT U MUHUMANHUA HECHUXKAEM
octaTbk. Mpun HemsnbaHeHMe baHKaTa moxe Aa geaktmeupa Kaprta u/wam Ha 6asa ussnedeHne ot CmeTkata Ha Kamewta aa
npuberHe A0 NPUHYAUTENHO U3NbAHEHME 3@ CbbOMpaHe Ha Ab/KUMWUTE CYMU MO NpenBUAEHUs 3aKOHOB pes. B To3m cayyan
baHKaTa Mma npaBo ga npeanpuveme AeNCTBUA CbFIaCHO AENCTBALLOTO OBArapCcKo 3aKOHOAATENCTBO, BKAKOUMTE/IHO Aa 3aKpue
CmeTKarTa.

45. 3anucBaHMATA Ha BCUYKWM onepaumn, u3BbplieHn ¢ KapTaTa, ca CYETOBOAHM [AOKYMEHTM NO CMUCbAA Ha 3aKoHa 3a
CYeTOBOACTBOTO M Ce CMATAT 32 BEPHU A0 AOKa3BaHe Ha NPOTUBHOTO.

46. baHKaTa M3roTes mece4Ho mM3BnedeHue (M3BneveHne) u ro npegocTass Ha KnneHTta npu nomckeaHe B oduc Ha baHKarTa.

VII.2. YCNOBUA 3A U3SOABAHE U NON3BAHE HA AEBUTHA KAPTA
47. KapTtaTa npeacTasnABa CPeACTBO 3a OTAasedYeH AOCTbMN NO efNekTpoHeH NbT Ao CMeTKaTa, No KoATO e usgaseHa Kaparta, 3a
M3BbPLIBAHE Ha NAATEXHU W HEMJATeXHW onepauMuM B CTpaHaTa M B YyXOWHa, B CbOTBETCTBME C WM3MUCKBAHWMATA Ha
MeXAYyHapoAHUTE KapTOBM OPraHM3aLMnN U AENCTBALLLOTO 3aKoHoA4aTencTBo B Penybaunka bbarapwms.
48. KapTaTa ce M3n0a3Ba CAaMO IMYHO OT KapToabprKaTens.
49. KapTaTa ce usnonssa 3aegHo ¢ MNMUH, KolTo e BUA, NepcoHann3MpaHo CpeacTBO 3a CUTYPHOCT, CbraacHo Y. 26 ot Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ychoBuATa U pefa 3a OTKPMBAHE HA NATEXHU CMETKM, 33 U3NbJHEHME Ha NAATEXHN onepaunm un
33 U3MNON3BAHE Ha NNATEXHU MHCTPYMEHTU.
50. Kaprtata e cobctBeHocT Ha baHKata M ce npepocTaBA 3a nonssaHe Ha Kaptogbpikatena. KapToabpiKaTenar e AjbXKeH
OTrOBOPHO Aa CbXxpaHABa KapTara.
51. KapTtoabprkatenaT Tpabsa Aa 3anomHu csos MNNH, KOMTo NbpBOHAYaAHO ce reHepupa No NpeasioxeH ot baHkaTa HauuH (4pes
MNOC TepmuHan, ypes cbobuieHre uaun ap.) Kaptoabp:kaTensaT MMa Bb3MOMKHOCT 4a NpomMeHu noaydyeHua NMUH c nsbpaHa oT Hero
yeTupuumbpeHa KOMOMHAUMA Ha TEePMMUHANHO YCTpoWcTBO, obcnykBaHO OT BbaHkaTta. Mpu nogHoBABaHe Ha KapTaTta cnep,
M3TMYaHe Ha Ba/IMAHOCTTA M ce 3ana3Ba INMNH Ha usteknata Kapra.
52. Korato usnonssa ceos MNMNH, Kaptoabp:KaTenaT e gabKeH ga ce ysepw, ye NMUH-bT He moxke ga 6bae BUASH OT TpeTU Anua.
53. KapTtoabprKaTtenAar nonyyaBa msganeHata My KapTa He no-KbCHO OT WecT mecela OT gaTaTta Ha noAnuceBaHe Ha Jorosopa.
Cnep, n3tnuyaHe Ha To3uM CpoK, KapTaTa ce yHULL0XKaBa.
54. KapToabprKaTenaT nonyyaBa AMYHO M3dazeHata My KapTa, He No-KbCHO OT WeCT mecela OT AaTaTa Ha NoAnucBaHe Ha
[Jorosopa. Cnep nstnyaHe Ha To3m cpok KapTaTa ce yHULW0XKaBa, a baHKkaTa Mma npabo Aa npekpaTv UckaHeTo-A0rosop.
55. MNpwu npensgasaHe/nogHoBsABaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHsaBa B baHKaTa B NpoAb/iKeHne Ha wecT meceua. Cnen,
M3TUYaHe Ha To3u cpoK KapTaTa ce yHULW0XKaBa, @ baHKaTa Mma nNpaBo Aa npekpaTtu MIckaHeTo-40rosop.
56. baHKaTa u3gasa KapTata CbC CPOK Ha Ba/MAHOCT, KOWTO M3TMYa B NOCAEAHMA AeH Ha Meceua/roamMHata, NMoCOYEeHU BbpXy
nvuesaTa M cTpaHa (BanmaHocT Ha KapTtaTa).
57. B cnyuvaii ue KapTogbpxkaTtenat 3abpasu csoa MNH, Toi moske ga 3aasu HoB MUH.
58. C KapTaTa morat fa ce M3BbpLUBAT CAeAHUTE onepaLmmn B CTPAHATa U Yy»KOMHa:

1. nnawaHe Ha CTOKU U yCAyru Ypes TepMuHanHm ycrporictea NMOC n umnpuHTep;

. NNaWaHe Ha CTOKM U YCAYTU, KaKTO M NMPeBoA, MeXKAYy CMETKM Ype3 BUPTyanHn TepMuHaaHu yctpoiicTtaa MOC;

. 6€3HANIMYHO NNALLAHE HA CTOKWU U YCAIYTU B UHTEPHET, upe3 dakc 1 TenedoH;

. NNalaHe Ha CTOKM U YCIYTU B UHTEPHET Ypes3 CUCTEMUTE 338 MHTEPHET MAalaHua u/uam MoBUIHO NPUNOKEHWE;
. pesepBaL MM Ha XOTeNIN, CAMONETHWN BUNETH, PEHT-a-Kap U Apyru;

o bk~ wN

nnalaHe Ha CTOKM WM ycayrn upes TepmuHanHW yctporictea MNOC B TbproBCKM OBEKTU B CTpaHaTa, KOMBUHUPAHO C
TerneHe Ha napwu B 6poii ao 50 nesa (noKynka c cash back) — npu Tbprosuu, npeanaraum Takaea ycayra (camo B cTpaHaTa);
7. TerneHe Ha napwv B 6poii upes TepMmuHaaHu yctponctea ATM, TepmmHanHm yctpoictea MOC n umnpuHTep;
8. CNPaBOYHU M APYTX HEMNATEKHM Onepauun (camo B cTpaHaTa);
9. nnaTeHM onepauun, U3BLPLIEHM MO MHULMATMBA Ha WAM Ype3 Tbproseua (nonyyatens), KaTo Hanpumep 6GUTOBMU
CMETKM, MepuoanYHN NaallaHuA, aboHamMeHTH, TakcK 3a Haem Ha aBTomobuau/Benocunegm, pasxoam 3a MU3TErasHe Ha
My3U1Ka/GUAMM OT UHTEPHET U ap.

59. MaKCMMaNHMAT CPOK 33 U3NbJIHEHUE Ha NATEXHUTE YCAYru, KOMTO ce u3BbpLBaT ¢ KapTaTta, ce onpeaensaT oT npaBuaaTta Ha
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KapTOBWTE OpraHun3aunm n KapToBMTe onepaTopu.
60. OnepauwuuTe, nocoyeHn B 4n. 58, moraT ga ce M3BLPLIBAT HAa BCUYKM TEPMWHANHM YCTPOWCTBA, HOCELM J/IOrOTO Ha
CbOTBETHATa KapTOBa OpraHM3aumaA, cief NpoBepKa Ha OnepaunoHHUTE IMMUTU NO HeA U naeHTUPUUMPaAHe CaMOIMYHOCTTA Ha
KapTogbpaTtena no eanH OT CNefHUTE HAYNHU:

60.1. npu non3BaHe Ha KapTtaTta Ha ATM KapToabprkatenaT aBTopmusmpa nsbpaHata onepauma ypes BbeexgaHe Ha MNH;

60.2. npu n3nonsBaHeTo Ha KapTata Ha MOC KapToabp:kaTenat aBTopusnpa onepaumata ypes sbeexgaHe Ha MUH n/man
nonaraHe Ha NOAMNUC BbpXy OoTnevyaTaHaTa pasnucka. BoeexxagaHe Ha MMNH e Bb3MOXKHO Aa He ce M3UCKBA NpW NaalaHe
Ha TePMMHanN 32 CamoobCNyKBaHe C LLen NalaHe Ha TaKca 3a TPAHCMOPT UM NapPKUHT;

60.3. npu nsnonssaHe Ha Kaptata Ha 6E3KOHTAKTHU TepMUHAAM (0603HAYEHM C MHAMKATOP 33 NpuemMaHe Ha H6Ee3KOHTaKTHU
NNalaH1A ) MOXKe Aa He Ce U3MCKBa BbBexaaHe Ha MMUH n/wan nonaraHe Ha noanuc.

61. Onepaumu no un. 58.1. moraT Aa 6bAAT M3BBLPLWBAHM M OE3KOHTAKTHO HA TEPMMHANHM YCTPOWCTBA, MNPEefoCTaBALLU
BbH3MOXKHOCT 33 6E3KOHTAKTHO N/awaHe B bbarapua un B UykbuHa. Tesn naawaHua moraT Aa ce ocblecTBAT U 6e3 Aa ce U3nCcKBa
NoTBbPKAEHME C BbBeXAaHe Ha MNH. MakcumanHaTa cyma, 40 KOATO He ce M3UCKBA BbBexKaaHe Ha NUH, ce onpegena 3a Bcaka
ObpKaBa oT MexayHapoaHWUTe KapTOBM OpraHM3auumn, HO TA e He MOo-BMCOKa oT 50 eBpO WM CbOTBETHATA PaAaBHOCTOMHOCT B
MecTHa BasyTa. MHpopmauma 3a cymaTta, BanvgHa 3a bbarapua, moxe aa 6bae HamepeHa B oduUManHUA callT Ha baHkaTa —
rbb.bg. BbeexxgaHe Ha MWH ce m3nMcKBa cnes M3BbPLIBAHE HA NET MOCNeA0BaTe/IHWM OE3KOHTAKTHM MNallaHuA WUAUM cieg
OCbLUECTBABAHE Ha nocnefoBaTeNHW 6GE3KOHTAKTHM niawaHusA, obuiata CTOMHOCT Ha KouTo Hagsuwasa 150 espo (uMam
CbOTBETHATa PAaBHOCTOMHOCT B MeCTHa BanyTa). OT cbobparkeHMA 3a CUTYPHOCT € Bb3MOXKHO M3MCKBaHe 3a BbBeXgaHe Ha MUH n
npv 6e3KOHTaKTHM NAalWaHMA Nog onpefesneHaTa 3a CbOTBETHATa AbpiKaBa cyma. be3KoHTaKkTHM onepauumn ¢ KaptaTa moraT ga
6bAaT M3BBPLUBAHM U Upe3 gurutaneH noptdenn, Kato B Te3M C/yYan NOTBBPKAEHMETO UM € Cropes CbOTBETHUTE YCNOBUA HA
AuruTanHua noptdenn, ¢ Kouto KaptoabprKaTenaT ce 3ano3HaBa U CbriacABga.

62. C nognucBaHe Ha [loroBopa KnAneHTbT NOTBbPrKAABA, Ye e 3ano3HaT M Ce CblaacABa C METOAWUTE Ha HaperKaaHe u
U3MNbJHEHME HAa BE3KOHTAKTHW TpaH3aKumu, nssbplueHn ¢ KapTaTta, U ce cbrnacasa, Ye baHKaTa Wwe M3nNbaHABaA BCAKO HapeneHo
6e3KOHTaKTHO NawaHe ypes KapTaTta, KaTo 3aab/rkaBa CMeTKaTa C HapeZeHaTa Cyma W A NpeBeXKaa No CMeTKaTa Ha noay4yatens
Ha nAawWaHeTo, AOPM B C/y4auTe Ha HeAoCTaTbyHA HasnMyHOCT no CmeTkata. B cnyyall Ha HepocTaTbyHa HA/MYHOCT Npu
cyeToBogHaTa 06paboTKa Ha 6e3KOHTAKTHO NaalwaHe, no CMeTKaTta ce dopmupa HepaspelueH oBbpapadT No peaa Ha un. 44.

63. [Mpu onepauun no un. 58 (2, 3, 4, 5, 9) KapTogbpxKatenar npeaoctaBs: UMe, HOMep Ha KapTtaTta, CPOK Ha BaAMAHOCT U
nocnegHvuTe Tpu UMbpPM, U3NUCAHM BBPXY MaHesna Ha rbpba Ha Kaptata ¢ HaknoHeH wpuoTt (CVV2, CVC2). AKo nnialaHeTo ce
M3BBPLUBA Ha WHTEPHET CaMT Ha Tbprosel, BKAtoYeH B 3-D Secure nporpamu, KapToabp:KaTenat NoTBbprKAaBa onepauusTa B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (eaHoKpaTHa naposa, GUOMETPUYHM JAHHU UAK Apyro). AKo
KapToabpKenaT gasa Ccbriacue 3a M3BbPLUBAHE Ha NAallaHWA NO MHULMATUBA Ha MAKM Ypes Tbproseua (nosayyatens), ce npunara
3a4bN60YEHO YCTaHOBABAHE HAa UAEHTUYHOCTTA Ha KapToabpikaTensa. AKO NAaLaHEeTo ce M3BbPLLBA B MHTEPHET CAalT UM MOBUIHO
npunoXeHue, B KouTo KapToabpKaTenAt npeaBapuTenHO e peructpupan Kaprtata cu, U CbOTBETHWMAT Tbprosel, yyacTsa B
NpPOrpammuTe Ha MeXAyHapoLHUTE KapPTOBM OpPraHM3aLmMm 3a aBTOMaTUYHO 0OHOBSIBaHE Ha KapTOBUTE AaHHK, TO KapToabprKaTenaTt
HAMa fa e HeobXo4MMO B C/lyyait Ha nogHoBABaHe/nNpensgasaHe Ha KapTaTa Aa A peructpypa OTHOBO B TO3M CaiT/npunoKeHue,
33 A3 NPOADB/XKM A3 U3BBPLLBA NNALLAHUA.

64. Tllpu onepauun no 4yn. 58.4, nnawaHuMATa ce U3BbLPLUBAT CbMIAaCHO NpaBuMiaTa Ha onepaTopa Ha cucTtemarta. baHKkaTa He e
CTpaHa B NPAaBOOTHOLWEHUATA Mexay KapToabprkaTena n onepaTopa Ha cMcTemMaTa 3a MHTepPHeT NAaLaHuA.

65. KapToabpikaTenat e AnbXeH Aa nasu B TallHa Homepa Ha csoATta Kapra, Kakto u CVV2/ CVC2 n KoposeTe/HaunmHuTe 3a
NoTBbPKAAaBaHe Ha NNALAHUA B UHTEPHET.

66. baHKkaTta cbbupa roauwHa Takca 33 0b6CNy)KBaHe Ha BcAKa M3gaseHa KapTa, B KAYecTBOTO M Ha NAATEXeH WHCTPYMEHT,
cbrnacHo TapudaTta Ha baHKaTa.

67. TaKcaTa 3a ob6cny:BaHe Ha KapTtaTa ce cbbupa cnyxkebHo oT BaHKaTa, 3a BCAKa roguHa OT nepmoaa Ha BalMAHOCT Ha BCSIKa OT
Kaptute, 3a cmeTKa Ha HanuMyHocTTa no CmeTKaTta, a NpU HeAOoCTaTbyYHA HA/IMYHOCT, 32 CMETKA Ha HepaspelleH oBbpapadT no
CmeTKaTa. Takca 3a obcnyBaHe ce cbbupa camo 3a KapTu, KOUTO He ca feaKTUBUPaHMU.

68. Tllpu npekpataBaHe Ha [Jorosopa baHKaTa He Bb3CTaHOBABa 3ansaTeHUTe OT KauMeHTa TaKCW, KOMUCUMOHM W ApyrM 3a
npegoctaBeHUTe oT baHKaTa NnaTeXHUTe YCAYrn 1 32 U3NON3BAHE Ha NNATEXHU UHCTPYMEHTH.

VII.3. AKTuBupaHe. bnokupaHe. [leaktusupaHe
69. AkTMBMpaHe e npuBexaaHe Ha KapTaTa B cTaTyc “akTMBHA”. AKTMBHA KapTa e KapTa, ¢ KoATo KapToabp)KaTenaT moxe aa
M3BbPLIBA onepaumu (NnaTexKHU U HEeNNaTeXKHN) Ha TepMUHaNHK ycTpoiictea ATM, NOC u ap.
70. KapraTta ce 610Kunpa B Heobxoammma 3a 06paboTKa TEXHONOTMYEH CPOK Ha OCHOBaHMe:
70.1. cbobuieHune no TenedoH 3a u3rybeHa, OTKpagHaTa, OTHETA UM U3MN03BaHA NO APYr HeENpaBoMepeH Ha4uuH KapTa;
70.2.nopafeHa oT KnueHta, KapToabpikaTena wauv oT TPeTo /Auue MUCMEHO 3aABieHue 3a 6nokupaHe Ha u3rybeHa,
OTKpaZHaTa, OTHEeTa UM U3MNOA3BaHa NO APYr HenpaBomepeH HaumH KapTa;
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70.3.3abpaBeHa KapTa B TepMUHANHO ycTpoicTeo ATM;

70.4. nocnepoBaTenHo BbBeEXAaHe Ha Tpu rpewHun MNMUH;

70.5. HecnasBaHe Ha [lorosopa u/nnm HactoawmTe OB6LLM YCNOBUA OT CTpaHa Ha KaveHTa n/unun Kaptoabpskatens;

70.6. nony4yeHo NMCMeHO cboblieHMe B baHKaTa 3a Ha/I0XKeH 3anop NO CMETKUTE Ha KnuneHTa;

70.7.npn CbMHeHMe 3a HENPaBOMEpPHO M3MNoa3BaHe Ha KapTaTa;

70.8.3annaxa 3a curypHocTTa Ha KapTaTa;

70.9. npun cbmHeHue 3a ynoTpeba Ha KapTaTa c uen nsmama;

70.10. Mo BCAKO Bpeme Mo KenaHue Ha KameHTa ¢ nucmeHo 3asBneHue 3a 6710kupaHe, 6e3 ga e Heobxoaumo aa
noco4sa NpMymMHa 3a TOB3;

70.11. cnep nofaBaHe Ha MMCMEHO Npeau3BeCcTMeE 3a NpeKpaTABaHe Ha JJoroBopa OT KOATO U Aa e OT CTPaHUTE;

71. KapraTta ce aKTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHO/IOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/EeHUE OT
KnuneHta nunun KaptoabpikaTtena 3a aktuBnpaHe Ha KapTta, 610KMpaHa nopaaum:

71.1.70Ba Ye e 3abpaBeHa B TEpMUHAJIHO ycTpolicTeo ATM;

71.2.nocnepoBatenHo BbBeAeHU Tpu rpewHun NMNH;
72. HKapraTta ce aKTMBMpa B Heobxoaumumsa 3a 06paboTKa TEXHOIOTMYEH CPOK HA OCHOBaHME NOAAAEHO MUCMEHO 3aAB/EeHUE OT
KnneHTa 3a akTMBMpaHe Ha KapTa, 610KMpaHa nopaam KenaHue Ha KaveHTa, KapToabprkaTens nam TpeTo auue.
73. Kaprata ce akTMBMpa cnyebHo oT baHKaTa B HeobxoaMMuma 33 06paboTKa TEXHONOIMYEH CPOK HAa OCHOBAHME:

73.1. nbpBOHAYanHo npegasaHe Ha KapTta Ha KapToabpkatens;

73.2. nony4aBaHe Ha CbObLEHNE 33 BAUTAHE Ha HA/I0XKEH 3anop No YCTaHOBEHMA OT 3aKOHa pej;

73.3. npeKpaTABaHe Ha CaHKLUMATa 33 HeM3Nb/HEHMETO Ha [loroBopa oT cTpaHa Ha KaneHTta n/unm Kaptoabpkatens;
74. HKaptaTa ce AeakTMBupa B Heobxoaumums 3a 06paboTKa TEXHONOTMYEH CPOK Ha e4HO OT CNeAHUTE OCHOBAHWUSA:

74.1.He ca U3BbLPLIBAHM OMEpaLMKM C KapTaTa MOBeye OT WeECT Meceua, CYMTAHO OT Meceua, B KOMTO cnepsa na 6bae

noAHOBEHA KapTaTa;

74.2. HenonyyeHa oT KapTtoabprkatens KapTta B CPOK OT WWECT Meceua c/ies U34aBaHeTo i;

74.3.n3paBaHe Ha HoBa KapTa, 3ameHALLa AelicTBalLaTa KbM MomeHTa KapTa;

74.4.BpblwaHe Ha KapTa c oTneyaTaHu rpewHn AaHHU N TEXHUYECKU HEU3NPABHA;

74.5. npy nony4yeHo cbobuieHne, ye KapToabpsKaTensaT e NoYnHan,

74.6. cnep nonyyaBaHe Ha NMMCMEHO Npeau3BecTUe 3a NpekpaTABaHe Ha [loroBopa OT KOATO M [a € OT CTPaHUTe;
75. [eaktusupaHa KapTa He morKe Aa 6bae NOBTOPHO aKTMBMPaAHa M ciesBa Aa bbae yHUWOoXKeHa.
76. TMpu yBepomsaBaHeTo Ha baHKaTa 3a 6/10KkupaHe Ha KapTtaTta, KapToabpikaTensT uam Tpeto anue cbobliaBa TpUTe CU MMEHa,
EMH 1 no Bb3MoXKHOCT HOMep Ha KapTaTa. YBegomaBaHeETO ce M3BbpLLUBaA Ha TenedoHn 070010000 (Vivacom) n 1721 (Al v Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo 1 AeHOHOLWHO Ha TenedoH 02/9624102.
77. baHKaTa BOAM pPerucTbp Ha BCUMYKWU MOCTLNWAW yBEeAOMAEHMA KaTo BAMCBA AaTa, 4ac U MMe Ha Juue, U3BbPLIMAIO
yBe4oMIeHMETO.
78. KnueHTbT, KapToabpiKaTenat uam TpeTo /ue e ANbXKeH Aa nojase B paboTHO Bpeme Ha baHKaTa nmMcMeHo 3asBieHue 3a
6n0KMpaHe Ha KapTaTa, B CPOK A0 TP paboTHM AHM OT yBeAOMABAHETO no TesedoHa.
79. B cnyyan ye KaptogbpiKaTenAt ce Hamupa B 4Yy*KOMHa MO Bpeme Ha MHUMAEHTA, TOW MOXKE O3 Ce CBbPKE AUPEKTHO Ha
6e3nnatHUTe TenedoHU 3a CMEelWHM caydyanm ¢ GaHKOBM KapTu, YKa3aHW B CbOTBETHUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. MNpenopbuntenHo e Kaptoabpkatenar ga MHGOPMMpPa MecTHATa NOMLMA, 33 A3 NOAYYU CbAENUCTBME U AOKYMEHT
33 MHUMAEHTA.
80. baHKaTa cu 3anasBa NpPaBoOTO MO BCAKO Bpeme Aa M3MCKea, 610KMpa u/unu geaktmsmpa KapTata. B Te3u cnyyam BaHKata
yBegomaBa KauveHta 3a npegnpuetute  geicteuAa  no  TenedoH  wu/mam  upes  SMS, e-mail, nucmo npeau
6/10KMpaHeTo/AeakTMBMPAHETO UM HEMOCPEACTBEHO C/ied ToBa.
81. baHKaTa cu 3ana3Ba NpPaBOTO MO BCAKO Bpeme fa 6n10KMpa goctbhna Ao CmeTKaTa npu Nofo3peHue 3a M3Mno/s3BaHe Ha
CmeTKaTa ¢ uen nsmama.

VIl.4. U3spaBaHe Ha HOBa KapTta

82. baHkKaTa n3gasa Hosa KapTta B cnegHute cayyau:
82.1. cny»kebHo, NpM U3TUYaHE CPOKA Ha BaIMAHOCT Ha cTapaTa (NogHoBsABaHe);

82.2.M0 ucKkaHe Ha KaveHTa, cnen nogasaHe Ha 3assneHue no obpaseuy, Ha BaHKaTta, Hanpumep B caydan Ha m3rybeHa,
OTKpaZHaTa uav nospeneHa KapTa (npensaasaHe);

82.3.npu BpblLaHe Ha HOBa KapTa c oTneyaTaHM rpeLHn AaHHM UAK TeXHUYECKM HensnpasHa/HeyeTuma (npensaasaHe);

82.4. cnyxebHo, Npy CbMHeHWe 3a HenpaBoOMepHO 13Non3BaHe Ha KapTaTa (NpevspaBaHe).

7/23



®K 09.01.98./20

83. baHKaTa He noaHoBABa KapTaTta 3a HOB CPOK Ha Ba/IMAHOCT B C/IeAHUTE CayYau:
83.1. He ca M3BbPLUBAHKM OMepaLMM C KapTaTa NoBeye OT WeCT Mecela npeay meceua Ha NogHOBABaHE;

83.2. HecnasBaHe Ha 3aab/KeHuATa Ha KanenTa u/mnm KaptoabpaTtena ypeaeHu s pasaenu VILS. Npasa v 3a4b/KeHUA Ha
KnunenTa, VII.9. MpaBa v 3aabmkeHna Ha Kaptoabprkatens u VIL.10. OTroBopHOCTM OT HacToswmTe O6LWm ycnosus;

83.3. npu HenogHoBABaHe Ha KapTaTta 3a HOB CPOK Ha BaANAHOCT, [loroBopbT OCTaBa B cua No OoTHoweHune Ha CmeTkaTa. B
cny4vai Yye KAMeHTHbT OTHOBO 3asBU M34aBaHE HA NNATEXEH MHCTPYMEHT, Ab/IKM TaKca cbrnacHo Tapudara.

VII.5. U3BecTABaHe
84. baHKaTa npepocTtaBA Ha KnaneHTa u BcuukM KapToabpikaTenu ycayra 3a M3BecTABaHE C KPaTKM TEKCTOBW CbOOLLEHMA uan
CbobLLEHMA HA eNEKTPOHHA MoLa (M3BecTaBaHe), 33 KOATO KAMEHTUTE AbAXKAT Takca cbrnacHo TapudaTta Ha baHKaTta.
85. K/MeHTbT mMoXKe no BCAKO Bpeme A3 3aABM MPOMAHA HA [aHHW, AeaKTMBUPAHE WKW BPEMEHHO CMMpaHe Ha ycayrata
N3BecTaBaHe.
86. M3BecTABaHETO NpeAoCcTaBa Bb3MOXKHOCT 3a NoJly4aBaHe Ha CnegHUTe BUAOBE U3BECTUA:
86.1.3a BCAKa M3BbplleHa TpaH3akuma Ha ATM/MOC, aBTopu3MpaHa B PeXUM OHANalH. Onepauua B PEXMM OHNANH
npeacTaBiaBa onepauuns ¢ KaptaTta, npu KoATO B peasiHO Bpeme ce nosy4yaBa og0b6peHue 3a onepaumnaTta ot baHKaTta B
ponAaTa U Ha mu3aaTen Ha Kaprtata v no cmucbna Ha Hapepba Ne 3 Ha BEHE 3a ycnoBusaTa M peaa 3a OTKpUBaHe Ha
NAATEXHN CMETKM, 33 U3MbJIHEHME HA MJIAaTEXHWN ONepaLmMn 1 33 U3MN0I3BaHE Ha MIATEXHN UHCTPYMEHTH;
86.2. npomsaHa Ha cTaTyc Ha KapTaTta (akTuBMpaHe, 6noKMpaHe);
86.3. apyrw.

87. WsBectmeTo no un. 86.1 cbabpika cneaHatTa MHGOpPMaUMA: AaTa M Yac Ha onepauuaTa, Cyma M BajsyTa Ha onepaumaTa, ume
WM agpec Ha Tbproseu, nputexasaw, ATM/MOC Tepmunana, ume Ha KapTa, pasnonaraemo cango no Kaprarta cieg onepauusra.
88. 3a onepauuu, Npu KOUTO He ce M3UCKBA oao0bpeHne OT aBTOPU3ALMOHHATA cucTema Ha baHkaTa (odnaitH onepauuu), He
moraT fia ce reHepupaT U3BEeCTUA NPW U3BBPLUBAHE HA onepaumaTa; KnmeHTsT ce MHPpopmmpa 3a Tax ot MssneyeHneTo.

89. baHKaTa He HOCM OTFOBOPHOCT 3a HenoydeHuTe oT KanmeHTa/KapToabpikaTens U3BeCTUA B Yy»KOMHA, MPU HEBB3MOMKHOCT 33
[O0CTaBAHe Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM Ha MOBUIHN KOMYHUKALMN/UHTEPHET YCAYTU.

90. baHKaTa He rapaHTMpa U He HOCM OTFOBOPHOCT, B C/IyYail Ye AOCTaBUMKBLT HA MOBUIHM KOMYHMKALMU/MHTEPHET YCIyrn He
OCUTypU NOJly4aBaHETO Ha U3BECTUATA UM TE Ce MOJTy4aBaT CbC 3aKbCHEHME.

91. BbaHKaTa He HOCKM OTFOBOPHOCT 3a MOrpeLHO NoaaseHu oT KnmeHta nnu Kaptoabprkatens Homepa Ha MOOBUAHKU TenedpoHun u
apecu Ha eNeKTPOHHa noua.

VII.6. CurypHu nnawaHua B uHTepHet (3-D Secure)

92. C uen Aa ocurypu AOMbAHUTENHA CUTYPHOCT 3a KapToabprKaTennTte npu M3BbPLUBAHE Ha MAalaHWA B MHTepHeT, baHkara
pervcTpupa BCUYKM n3gageHn Kaptu 3a ycayrata CUrypHu naawanums 8 uHtepHer (3-D Secure).
93. Mpu BCAKO nNnalwaHe B WMHTEPHET CTPaHWUM Ha Tbprosum, ydacteawm B 3-D Secure nporpamu, Kaprogbpikatenat
NOTBbPXKAaBaA OnepaLmaTa, KaTo NOTBbPKAEHMATA MOraT A4a 6b4aT OCbLECTBABAHM YPe3 BbBEXKAAHE Ha CMeunanHo reHepupaHa
eHOKpaTHa Naposa, U3nosi3BaHe Ha BUOMETPUYHM AAHHWU UAK APYrO.
94. bBaHKaTa He HOCW OTFrOBOPHOCT M NoHeceHuTe 3arybu ca 3a cmeTKka Ha KaveHTa B C/lydall Ha HENPaBOMEPHO M3MOo/3BaHe Ha
KapTaTa B MHTEPHET c/ied y3HaBaHe Ha KoAa/HauuHa 3a NoTBbP}KAaBaHe OT TPeTU nua.
95. baHKaTa He HOCW OTFOBOPHOCT U MOHeceHuTe 3arybu ca 3a cMeTka Ha KaveHTa B ciyyait Ha:
a. HenonyyeH oT KapToabpikatensa Ko 3a NOTBbPMKAEHME B YyKOMHA, NPM HEBB3MOXHOCT 33 A0CTaBAHE Ha U3BECTMATA OT
CbOTBETHUTE JOCTABYMLM HA MOBUAHN KOMYHUKALMNK;
6. norpelwHo nogageH ot KaptoabprKatens Homep Ha mobuneH TenedoH.
96. [MNpu u3NbAHEHME Ha NAAWAHUA B MHTEPHET CTPaHWUM Ha TbprosuM baHkaTa He npunara 3agbA60YEHO ycTaHOBABaHE Ha
MAEHTUMYHOCTTa, Ha KapToabpskaTenn B cneaHuTe Caydau:
a. onepaumaTa He Haasuwasa 30 eBpo (MM CbOTBETHATa PABHOCTOMHOCT B MECTHA BajyTa) U KyMynaTMBHATa CTOMHOCT Ha
npeauwHuTe onepauun 6e3 npunaraHe Ha 3aAbNb0YEHO YCTAaHOBABAHE HA UAEHTUYHOCTTA He Hagsuwasa 100 espo (uam
CbOTBETHaTa PAaBHOCTOMHOCT B MECTHA BajyTa) MAM BPOAT Ha MpeaulHUTE onepauuu 6e3 npunaraHe Ha 3aAbAboYeHO
yCTaHOBABaHE Ha MAEHTUYHOCTTA He HaABMLWaBa NeT NocNeA0BaTeNHM onepaLmy;
6. KapToabp»KaTenar ce e peructpyMpan 3a MnoBTapALLM Ce oMnepauun C eAHaKbe pasmep Npu onpeaeneH Tbprosew (Tvn
aboHameHT uau Ypes cb3gasaHe Ha NPodu Npu onpegeneH Tbprosew,);
B. OMepaumATa e C HACKA CTeneH Ha PUCK CbrNacHO MeXxaHU3MUTE 33 MOHUTOPUHT Ha onepauMmTe npunaraHn ot baHkara.
97. bBaHKaTa He e CTpaHa B CNOPOBEe 3a YCNOBMATA Ha MNALWAHETO, AO0CTaBKa, LieHa, rapaHLuMA, 3aCTPaxoBKW U APYru, KOUTO
KapToabp:KaTenaT ypexaa AMPEKTHO C Tbproeewa.
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VII.7. NpaBa 1 3aabnkeHna Ha baHKaTta
98. [a uspage Kapta/v Ha mmeTo Ha onpegeneH/u ot KnveHta KapTroabpykaTen/w npu ycnosusaTa Ha Hactoawmte O6wm
ycnosus.
99. [a npepgnara Ha KaveHTa OTCTbNKW WAKW APYrX YCAOBUA, onpeaeneHn Kato NPOMOUMOHANAHU, UAU CNeuuanHu ycioBua B
CbOTBETCTBME C BbTPELIHUTE NpaBuaa Ha baHKaTa, Ha PasINYHK rPyNu KAMEHTU UAKU Npes3 onpeaeneH nepuoga,.
100. Oa He pa3kpwmea MWH 3a KapTtata unaun apyr nogobeH Ko, ocBeH Ha camua KapToabprKaTten.
101. Ja 6nokupa csoeBpeMeHHO KapTaTa cnep nosydaBaHe Ha yBeAoMAeHME No 4Ya. 70 uamM OT TPEeTo JiMue, AOPU aKo
KapTogbp:KaTenart e geicTBan ymuwaeHo nnu c rpyba HebpexxHocT.
102. [la n3roTea BCeKM OTYeTeH nepuona M3sneyeHune, cBbpP3aHO € NON3BaHeTO Ha KapTata npe3 npeaxoAHWA otyeTeH nepuog. [a
Hauucnaga cnyebHo obuwiaTta cyma Ha onepauuunTe, AbAKUMU TaKCKU, IMXBU U APYrv pa3xoam Ha baHKaTa, cBbp3aHu € N0A3BAHETO
Ha KapTaTa, 3a cmeTKa Ha HannyHocTTa no CmeTKaTa, a NpU HeAoCTaTbyYHa HAa/IMYHOCT, 33 CMETKA Ha HepaspeleH oBbpApadT no
CmeTKarTa.
103. [la npefocTaBa Ha KapToBMTe opraHM3auumu, KaptoBuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — KapToB onepaTop) MHboOpmauma 3a HaaMyHOCTTa Mo CmeTKaTa M pasmepa Ha onepaumMoHHUTE IMMUTH,
CBbpP3aHM C M3nos3BaHeTo Ha KapTtaTta, 3a KoeTo KaneHTa aAaBa cBOETO HEOTMEHMMO Cbracue € NoAMNUCBaHeTo Ha Jorosopa u
HacToswmTe 06K ycnosus.
104. [la ocyeToBOAABA OnepaunuTe, KOMTo KapToabpKaTenaT e U3BbpLKUA, B pefa Ha NOCTbMNBaHe Ha 3aABKUTE, OCBEH B Cay4yauTe
Ha NPUHYAUTENHO U3MbAHEHME.
105. la Kopurupa TexHW4YecKu NPOMyCcKM MNpU OcCYeTOBOAABAHE Ha oOnepauuu WUAWU TPEeLHO OCYETOBOAEHM oOnepauunu, Kato
aebuTnpa/kpeanTtmpa CmeTKata, 3a Koeto KnneHTta 4aBa CBOETO HEOTMEHMMO Cbraacue ¢ NoAnuceaHeTo Ha Jorosopa.
106. [a nogabpika B 5-rogmuieH cpok 3anucaHa MHGopmaums, KOATO NO3BOJIABA NPOC/ieAsBaHe Ha onepauunTe.
107. [a 3ano3HaBa KaveHTa ¢ BUAa W pasmepa Ha Ab/KMMUTE JIMXBU U TaKcu, CbrnacHo [loroBopa v TapudaTa Ha baHkaTa u
Cbr/IAacHO NpaBuaTa Ha KapTOBUTE OpraHM3aLmu.
108. baHKaTa cv 3ana3Ba NPaBOTO Aa OTKAXKe CKAtoYBaHe Ha [loroBop u u3gasaHe Ha KapTa, 6e3 Aa nocoyBa OCHOBaHWUsATA 3a TOBA.
109. baHKaTa MMa npaBo cayxebHo u 6e3 npegussecTve Ao KapToabp:KaTena Aa 3akpue CmeTKaTa NpuM NpeKpaTtsBaHe Ha
MNcKaHeTo-A0roBop Ha ocHOoBaHMe Y. 62, u3p. Bropo, 1 un. 63, nsp. Btopo, ot HacToAwmTe O6LM ycnosus.

VII1.8. MpaBsa u 3agbmkeHna Ha KnueHTa

110. [Ja 3aABM U3gaBaHe Ha HeorpaHuyeH 6poit KapT Ha NOCOYEHM OT Hero nua.

111. [da 3anosHae KapToabp:kaTens/uTe c npasuiata 3a nonssaHe Ha KapTaTa/uTe, KakTO M C NpaBaTa M 3agb/IXKEHUATA Ha
Kaptogbprkatens.

112. KAMEHTHT MMa NPaBo Aa U3BbPLUM ONMUCAHWUTE B HACTOALLMSA Y1eH AECTBMA, KaTo NogaBa NMMCMEHO 3asaBneHne B baHkaTa:
OeaKTuBMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;

610KMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;

onpeaena v NPOMeHA NapaMeTpuTe U ONepaLMOHHUTE IMMUTU Ha BCAKa KapTa;

noucka npensaasaHe, B Cly4ait Ha u3rybsaHe uamn Kpaxba Ha KapTa/u;

noucka npensaasaHe, B C/ly4ail Ha YHULLOXKaBaHe UK nospexaaHe Ha KapTa/u;

LI SR =

113. KnneHTsbT MMa npaBo ga 6710KMpa uan nNpekpaTtv NoA3BaHETO Ha BcsiKa Kapta, 6e3 cbrnacneto Ha Kaptogbprkatenute, no
BCAKO Bpeme OT AelCTBMeTo Ha [JoroBopa, KaTo OTNpaBM NMCMeHO 3asaBaeHne o baHKara.

114. KnMeHTbT noema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUA, M3BbPLUEHU C BCsKa KapTa.

115. Bcuuykum onepaumm n Takcu No onepawuumn, U3BbpLUEHU € BCAKa KapTa, ca 3a cmeTKa Ha KauneHTa.

116. [la noncKka npomsAHa Ha NnapameTpuTe U onepaunoHHUTE AMMUTK 32 faaeHa KapTa, kKaTo nogasa 3aasBneHue B baHkara.

117. Bcaka Kapta ce nony4yasat oT KapTtogbpKatena, onpegeneH ot KnmeHra.

118. EanHcTBEHO KNMEHTBHT MMa NpaBo Aa NPOMEHA onepaumMoHHUTE IMMUTK 3a BCAKa KapTa.

119. [a nonyyasa M3BneyeHun 3a onepauumnte no nsgageHunte Kaptu, kato 6e3 HeocHoBaTe/lHO 3abaBsaHe yBegommn baHKaTa no
ycnosuATa Ha 4n.139 n 140.

120. Ja ocurypasa AoctaTbyHa HaanyHocT no CmeTKaTa, 3a Aa NOKPMBA TOYHO U HaBpeme 33a4b/IKEHWUATA, Bb3HWUKHAAW BbB
BPb3Ka C U3BbPLUEHN ONepaLMn U CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCUOHM, CbINACcCHO AeicTBalaTa KbM MomeHTa Tapuda Ha
baHkara.

121. [a 3annawa cymaTta Ha onepauuuTe, ObXKUMUTE TaKCWU, IUXBU U APYrK pa3xoaum Ha baHkaTta, cBbp3aHM C NOA3BAHETO Ha
BcAKa KapTa, cbrnacHo Jorosopa, TapudaTa Ha baHKaTa U NpaBuaaTa Ha KapTOBUTE OpraHM3aLMm, KaTo AaBa CBOETO HEOTMEHUMO
cbrnacve ga 6vaaT cbbupaHu cny*KebHo 3a cMeTKa Ha HannyHocTTa no CmeTKaTa, @ NPy HeJoCTaTbYHA HA/IMYHOCT, 33 CMETKA Ha
HepaspeleH oBbpApadT no CmeTKaTa.

122. KNMeHTbT AaBa CBOETO HEOTMEHMMO cbrnacue baHKaTta cnyxebHo Aa cbbupa cBouTe B3emMaHMWA, NPOM3TUYALLM OT U BbB
BPb3Ka ¢ [loroBopa OT BCMYKM HEroBM CMeTKM npu BaHKaTa u/vnu fa npuxBaHe B3eMaHWMATA CM Cpelly BCAKAKBWM aBOApU Ha
KnuneHTta npu HesA.
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123. KoraTo cbbuMpaHeTo Ha B3emMaHUATa no 4n.122 no-rope ce M3BbPLIBA OT CMETKU B YyXKAa BanyTa, pa3/iMyHa OT BajyTaTa Ha
KapTaTta, obmAHaTa ce M3BbPLUBA NO CbOTBETEH Kypc Ha baHKaTa 33 AeHs, B KOWTO ce ocbliecTBABa CbOMpaHeTo, KaTo KypcosuTte
pPa3/IMKKM ca 33 CMeTKa Ha KnmeHTa.

124. [a yBepomn He3zabaBHO baHKaTa 3a HACTbNUAW NPOMEHM B MbPBOHAYANHO NOMbAHEHUTE AaHHU. B NPOTUBEH CayYal BCUYKM
yBeAOMNEHUA, U3BNeYeHUA U Ap., u3npateHn ot baHkaTa Ha aapec, nocovyeH B McKaHeTO-AOroBop, ce cymTaT 3a HaA/eXKHo
BPbYEHM C U3NpaLlaHe Ha agpeca.

125. [a yBegomu nucMmeHo baHKaTa B e4HOMECEYEH CPOK Npeau U3TUYaHe CPOKa Ha BaAMGHOCT Ha BcAKa KapTa, B ciyyait ue He
Kenae 1A ga My 6b4e NoAHOBEHA 332 HOB MEPUOA.

VIL.9. NMpaBa u 3agbnxkeHua Ha KapTogbpikatena
126. Ja non3sa KapTaTa camo IM4HO B CbOTBETCTBME € [loroBopa, HactosawmTe O6LWM yCcnoBMA U da A Nasu C rpuKaTta Ha Aobbp
CTOMaHMUH.
127. Oa non3sa KapTtaTa cbobOpa3sHO YroBOPEHWA HaAYMH M LEeAW, KaTo He MNpOTMBOAENCTBAa C TOBa Ha ObArapckoTo
3aKOHOAATE/ICTBO, BKAKOUMUTENHO YpE3 MOKYMNKU 1 NNaWwaHma, 3abpaHeHn oT Hero.
128. [a nonyun nsganeHara/npensgageHarta/nogHoseHarta My Kapra He no-KbCHO OT WeECT Mecela oT u3gasaHe Ha Kaprara.
129. [Oa na3u B TailHa ceoA MNMUH 1 ga B3eme BCUYKM HEOBXOAMMM MEPKU CpeLLy Y3HABAHETO My OT TPETU /iLa.
130. da He 3anucBa cBoA MWH, apyr nogobeH Koa nan yaoctoBeputesniHa MHGOPMaLMA NO HAauYMH, KOMTO AaBa Bb3MOXKHOCT 3a
Yy3HaBaHeTo My OT APYro inue, BKAOUYMTENHO BbpXy KapTaTa AM KakBaTo U Aa e gpyra Bell, KOATO HOCKU 3aeaHo ¢ KapTaTa.
131. [la n3sbpsa onepaumm ¢ Kaptata cbrnacHo 4. 58, npu goctatbyHa HaANMYHOCT No CMeTKaTa Ha4 MUHUMANHUA HECHUMXKAeM
OCTaTbK, HO He noseye OT 0A40bpeHUTe OT BaHKaTa onepayMoHHU TIMMUTHU.
132. [a yBegomu He3abaBHO baHKaTa 3a:
1. YHULLOKaBaHe, n3rybsaHe, Kpaxba, OTHEMAHe MO APYr HauyWH, NOAMpaBsHE WAW M3MNOo/A3BaHe Mo Apyr
HenpaBoMepeH HaunH Ha KapTaTa, KaKTo 1 y3HaBaHe Ha [UH oT TpeTo aunue;
M3BbPLUBAHETO HA ONepaLmsa, KoATo He e ogobpeHa oT KapToabprKatens;
3. YCTaHOBEHa OT Hero rpeLlKka npu oTpasasaHe Ha onepauuute ¢ Kaptarta ot baHkara.

VII.10. OTroBOopHOCTH
133. U3pgaBaHeTO M NON3BaHETO Ha BcAKa KapTa ce n3BbpLuBa Ha COBCTBEH PUCK M OTTOBOPHOCT Ha KnuneHTa.
134. KAnMeHTbT HOCKM OTFOBOPHOCT 33 BCUYKM Bpeau UAN LWEeTU, HaHEeCEHW NPW NON3BAaHETO Ha BCAKA KapTa.
135. KAMEHTBbT noHacA BCUMYKKM 3arybu, CBbp3aHM C HepaspelleHW MaaTeXHU onepauuu, NpousTMYaLLM OT M3MOJI3BAaHETO Ha
nsrybeHa, OTKpagHaTa WAM HeE3aKOHHO npucBoeHa Kapra, Korato Kaprogbpatenar/ute He e ycnan Aa  3anasu
nepcoHann3mMpaHuTe 3alMTHU XapPaKTEPUCTMKM Ha KapTaTa.
136. baHKaTa He HOCKM OTFOBOPHOCT, aKO MNoAafleHaTa OT TPeTo /NLEe NMUCMEHO 3asB/eHue UAM cboblieHne no TenedoH 3a
nsrybsaHe, Kpaxkba, oTHeMaHe UM N3Non3BaHe Mo Apyr HENpaBoMepPeH HauMH Ha KapTaTta e c HeBAPHO CbAbpKaHWe M baHKaTa e
npeanpuvena HeobxoamMmuTe MepKu 3a 61oKMpaHeTo Ha KapTaTa. baHKaTa He HOCM OTFOBOPHOCT 3a Bpeaw, 3arybu uau nponycHatu
nosa3u, KOMTOo BMxa MOrn Aa Bb3HMKHAT OT TOBa.
137. baHKaTa He HOCU OTrOBOPHOCT, aKO TbProBeL, WM TbProBCKa OPraHM3auMA MO HAKAKBa MPUYMHA OTKaXKaT Aa npuemar
nnawaHe c KaptaTta, KakTo U B C/lydald 4e MHUUMKMPAHO oT KapToabprKaTena naawaHe He moxe Aa 6bae ussbpleHo ¢ KaptaTta no
TEXHUYECKU, KOMYHUKALMOHHU MU APYTU NPUYUHU, U3BBH KOHTPO/a Ha baHKarTa.
138. baHKaTa He HOCKM OTFOBOPHOCT 3a CAE/KM, MPU KOUTO NNALLAHETO e M3BbPLUEHO ¢ KapTa. ToBa ce OTHAcA 3a BCUYKU Bb3MOKHM
M SONYCTUMM PEKNAMALLMM HA NAATEHU CTOKM WU YCAYTU, KaKTO U NPU APYTM CNOPOBE, KOUTO Ce ypexaaT NPAKO CbC 3acerHataTa
HacpelHa cTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopose, cBbp3aHu ¢ KapTtata
139. KnneHTbT cneaBa Aa Bb3pasum npes baHKkaTta cpelly HepaspelweHn U HETOYHO M3MbJIHEHW OnepaLymu, KOUTO Ce CbAbPIKaT B
M3BneueHneTo, 6e3 HeocHoBaTeNHO 3abaBsaHe, HO He MO-KbCHO OT 45 AHM OT gaTaTa Ha 3aab/kaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha TO3M CpoK, baHKaTa MorKe Aa 0CTaBM Bb3paxKeHneTo 6e3 otroBop. CmsTa ce, Ye KAMEHTDHT e y3Han 3a HepaspelleHaTta
WM HETOYHO M3MbJHEHA onepauus Hal-KbCHO C MOJyYaBaHe Ha MeceyHOTo M3BsieyeHne no uyn.46 u/vam B cayyal ye e
MHPopmupaH ¢ SMS nnam No Apyr HAYMH OT CTpaHa Ha baHKaTa. KAMeHTHT cneaBa Aa nojase Bb3paxKeHue B MMCMeH Bua B oduc Ha
BaHKaTa. 3a Heob0oCHOBaHUTE peKknamaLmm Ha onepaunn KAMeHTbT 3aniala Takca, CbraacHo AeicTealata KbM MomeHTa Tapuda
Ha baHkaTa.
140. KAaneHTbT MMa npaBo Aa noucka oT baHKata B CpoK Ao 56 AHM OT fatata, Ha KoATo e 6una 3aabmakeHa CmeTKata,
Bb3CTAaHOBABAHE Ha LANATa CyMa MO Beye M3NbJHEHA W paspelleHa naTeXkHa onepalua, KoraTo TA € HapeaeHa OT MM ypes
Tbproseua (Noay4yaTens) U ca cNaseHn cnesHUTe ycioBua:

a. KbM MOMeHTa Ha faBaHe Ha pa3peLleHneTo 3a U3NbJHEHWE Ha NAaTeXHaTa onepaumua He e NOCoYeHa HelHaTa ToYHa
CTOMHOCT, U
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6. CTOIMHOCTTa Ha NaaTeXHaTa onepauuna HagguLwaBa o4akBaHaTa oT KapToabpiKaTensa CTOMHOCT € Offes, Ha Herosute

npeaxoaHun pasxoam 3a nogobHu onepaumm u Apyrm cneunduyHmn 3a cnydas obcroatencrsa.
141. Pa3rnexaaHeTo Ha Bb3paKEHWATA Ce W3BbPLIBA CMNOpes MpaBu/iaTa Ha KapToBMTE OpraHus3auuu M pasnopenbute Ha
HaUMOHANHOTO 3aKOHOAATEeNCTBO.
142. Mpwu pasrnexaaHeTo Ha NOCTbNUAN Bb3parkeHUA oT KnveHTa, baHKaTa nma NpaBo Aa M3MCKBa U cnefBa Aa Noyyn B CPOK OT
5 paboTHM AHU [OMBAHUTENHN AOKYMEHTU U MHPOPMaLMA, HeobXxoaMMKM 3a yA0CTOBEPABAHE HA Bb3PaXKeHMEeTo npes, HacpelwHaTa
cTpaHa. Mpu HenonydyaBaHe Ha MCKaHaTa MHGOPMALMA/LOKYMEHTALUMA B NOCOYEHMA CPOK, baHKaTa MMa npaBo 4a npeKkpaTy
pa3sriexaaHeTo Ha NoAafeHOTO Bb3parkeHue.
143. KoraTo KnMeHTBLT TBbpAM, Ye He e paspeluaBan U3MbJHEHMETO Ha NAATEXHA ONepauna UaK Ye e HanLe HETOYHO U3MbJIHEHA
nnatexHa onepauua, KAMeHTbT HOCWM AOKas3aTencTBeHaTa TeXecT NpM YyCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha MJaTeXxHaTa
ornepauma, KakTo M 3a TOBa, Ye orepaumATa He e 3acerHaTa OT TeXHWYecKa nospesa UNM Apyr HefoCTaTbK. PernctpupaHero ot
baHKaTa n3noa3BaHe Ha KapTaTa e fOCTaTb4YHO A0KA3aTeCTBO, Ye NiaTexKHaTa onepauns e 6una paspewweHa ot KaneHTa.
144. baHKaTa ce NpoM3HacA C NMCMEHO peLleHne No NOCTbNUNOTO Bb3ParKeHue B onpeaesieHMA OT 3aKoHa 3a NAaTeXHUTe ycayrm
n nnatexkHute cuctemu (3MYMC) cpok.
145. Mpu nonyyaBaHe Ha AOKa3aTesCTBa, YAOCTOBEPABALLM HEOCHOBATE/NIHOCT HA Bb3parkeHWeTo, baHkaTa gebutupa cnykebHo
CmeTkaTta Ha KaneHTa ¢ Bb3CTaHOBEHA OT HeA Cyma BbB Bpb3Ka C Bb3paxeHueTo. C nognucsaHeTo Ha florosopa, KaneHTsT gasa
cBoeTo 6e3ycN0BHO cbrnacue 3a gebutnpaHe Ha CmeTKaTa B Te3U cayyau.
146. No uckaHe Ha KnueHTta, BaHKaTa MHMUMKMpa apbuTparkHa npoueaypa npes KapToBMTe OpraHM3auuu 3a paspellaBaHe Ha
OCMopeHo NnallaHe, KaTo BCUYKM TaKCU 1 pa3xoam ca 3a cMeTKa Ha KauneHTa.
147. baHKaTa yBegomaBa KnneHTa 3a BCUYKM NpegnpuemaHn ercTBus, Kouto buxa foBenu 40 3aab/KeHWe 3a 3analiaHe Ha
OONbAHUTENHU TaKCU U pa3xoam oT KaneHTa.
148. KoraTo pelieHWeTO He yposnetsopaBa KaneHTa, cnopbT Moxe Aa b6bae OTHeceH 3a pasrnexgaHe oT lMomuputenHata
KOMMCUS 33 NIATEXHU CNOPOBE CbINacHo pasnopenbute Ha 3MYIMC u MpaBuaHMKA 3a AeAHOCTTA Ha [omupuTenHaTa KOMUCKUA 33
nnaTeXxHW cnopose.
149. MomupuTenHaTa KOMUCUA Pa3riex[a Bb3paXKeHNA, KOUTO He Ca OTHECEHW 3a paspellaBaHe npes cba, apbuTpakeH cba Uam
Apyra NOMUpUTENIHA MHCTUTYLMSA, KaKTO M aKO HAMA CK/toYeHa cnorogba ¢ gpyrata cTpaHa.

VII.12. CpokK Ha floroBopa. lNpeKpaTtaBaHe. U3meHeHUe
150. CpoKbT Ha gevicteue Ha [loroBopa 3a AebuTHa KapTta e Tpu rogMHu. CpoKbT ce NOAHOBABA aBTOMATUYHO 3@ HOB Nepuog, B
C/ly4aM Ye HUKOA OT CTPAHUTE He o e NPeKpaThIa egHOCTPAHHO.
151. loroBopbT MOXKe Aa 6bae NpekpaTeH No B3aMMHO Cbr/1acMe Ha CTPaHUTE NO BCAKO BPeEME.
152. JoroBopbT MOXe Aa ce NpeKkpaTu Nno UckaHe Ha KnueHTta cnep egHOMECEYHO MUCMEHO Npean3BecTue Mo BCAKO BpemMe Ha
nencteme Ha [loroBopa v npu ycnosue, 4e KAMEHTHT e noracuMn BCUYKMU CBOM 334b/KeHMA KbM baHKaTa.
153. KAneHTbT HOCKM OTrOBOPHOCT 3@ BCUYKM Onepauuu, M3sbplieHu ¢ KapTtaTta cnep fatata Ha nofaBaHe Ha npeam3BecTue 3a
npekpaTABaHe Ha [lorosopa.
154. baHKaTa MMa NpaBO eAHOCTPaHHO 6e3 npeanssecTue Aa nNpekpaTv Jorosopa npu HecrnasBaHe Ha KOETO M Aa € 3afb/iKeHue
n/vnm otroBopHocT no Jlorosopa u HactoswmTe O6LM yCI0BKA OT CTpaHa Ha KanerTa.
155. baHKaTa Mma npaBo efHOCTpaHHO 6e3 npeamssecTue Aa npekpatv Jorosopa ako KapTogbprkaTten/wte He e/ca noayunn/u
KapTa/u cneg, n3TMuaHe Ha WeCT Mecela, CYMTaHO OT CKAoYBaHETO Ha [JoroBopa uau npensgasaHeto Ha Kaprtata/vte.
156. baHKaTa MMa NpaBo eAHOCTPAHHO Aa npekpaTu [lorosopa, 6e3 Aa NocoyBa OCHOBAHME 33 MPEKPATABAHETO, KAaTo YBEAOMM
KnneHTa cbobpa3HO 3aKOHOYCTaHOBEHMSA pes.
157. AKo KnMeHTbT 3aKpue cBOMTE KapTu, TOW He ce ocBOOOXKAaBa OT 3a4b/IKEHWEeTona NoracM BCUYKU CBOW Ob/ITOBE KbM
BaHKaTa, cBbp3aHM € NO/I3BaHe Ha BCAKa KapTa.
158. Korato BaHKaTa paswupsasa obxBaTa Ha ycayrute, KOMTO mMoraT fa ce u3nonssaTt ¢ KapTaTta, ce cunta, Ye KaneHTuT e dan
Cbrnacue 3a TOBa, KOraTo ako e HeobxoAnMo, 3aAaBM ycnyrata B opuc Ha baHKaTa Uam Ypes TEXHUYECKU CPeaCcTBa 3@ KOMYHMKaLmA,
KaKTO W KaTo M3NON3Ba HOBATa yCc/yra 3a NbpBM NbT.
159. 3aKkpuBaHeTo Ha CmeTKaTa M pa3nopexaaHeTo CbC cpeactsata No CmeTkaTta, NPM HanuMume Ha TakuBa, ce gonycka 30 gHu
cnep npekpaTasaHe Ha [JoroBopa, HO He Mpeay OCYETOBOAABAaHE Ha BCUMUYKM OMepaumu, M3sbplueHn ¢ KapTata/ute, Kakto 1 Ha
BCUYKU APYTU ObIKUMU INXBU, TAKCU U KOMUCUOHW, CBBP3aHN C n3nos3BaHe Ha KapTara.
C nopaBaHe Ha NpeaMsBecTMeTo/yBeoMNEHMETO 3a 3akpmBaHe KapTtaTa/KapTuTe, npaBoTo Ha KapToabpikatens/ute 3a nonssaHe
Ha KapTaTta/KapTuTte ce npeKkpaTsasa. KapTtaTa/ute ce aeakTMBMpaT. BcMukM B3emaHua Ha baHKaTa cTaBaT U3UCKyeMMU.

VIIl. TAKCU, KOMUCUOHU, NUXBEHN NPOLEHTU U OBMEHHU KYPCOBE

160. BbB Bpb3Ka C NpeAocTaBaAHETo Ha naatexkHu ycnyrn BAHKATA cbbupa Takcu U KOMUCMOHM, cbrnacHo TapudaTa 3a Takcute 1
KOMUCMOHUTE Ha PaidaitseHbaHK (Bbarapus) EAL 3a topuAnYeckM IMua U eaHOMYHN TbProBLMW; onpenens MXBEHU NPOLEHTH,
CbrnacHo UHOOPMAUMOHHUA NIUXBEH OIONIETUH 33 BAOXKUTENUTE OPUAMYECKM NWLA U eAHOAMYHM TbProBuM; U OBMeHHUTe
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KypcoBe, 06sBeHN B casioHnTe Ha BAHKATA n B uHTepHeT cTpaHuMuaTa Ha BAHKATA - www.rbb.bg.
161. NMpomeHnTe B 0OMEHHUTE KYpCOBE Ce npuaarat HesabasHo 1 6e3 npesBapuUTENHO YBEAOMIEHME.

161.1. Korato npomeHuTe B auMxeBata ca no-6naronpuatHu 3a K/IMEHTA, Te ce npunarat 6e3 npepBapuTenHo

yBeaomsieHune

162. KIMEHTDBT ce cuuta MHbOpmMpaH 3a npomeHuTe no yn. 161 no-rope c ob6asABaHETO MM B canoHuTe Ha BAHKATA u
ny6/IMKyBaHETO UM Ha MHTEPHET CTpaHuLaTa Ha “PalidaitzeHbaHK (Bbarapus)” EAL — www.rbb.bg.
163. MNpomeHuTe B Tapudata 3a TaKCUTE U KOMUCMOHUTE Ha PaindalizeHbaHK (Bbarapusa) EAL 3a topnamyeckn avua M eaHOIMYHN
Tbprosum, n 8 UHGOPMALMOHHUA NMXBEH BIONIETUH 3@ BAOXKUTENUTE IOPUAMYECKU LA U EAHONIMYHU TbProBLM, Ce U3BBbPLUBAT U
B/1M3aT B cM/1a No oTHolweHue Ha K/TIMEHTA cbrnacHo pasnopeabute Ha un. 161.1. u un.265.
164. Mpwu nnaTexHU onepauum, KOUTO Ce M3BbPLUBAT BbB BajlyTaTa Ha AbpPrKaBa Y1EHKa, U Npu KouTo KakTo BAHKATA Ha nnateua,
Taka n BAHKATA Ha nonyyatensa ce HamupaT Ha TepuTopmATa Ha ENUM, nonyyaTtenaT Nno naaTeXXHOTO HapeXKaaHe 3ansala TakcuTe,
Obmkumn Ha BAHKATA Ha nosny4yaTtens, a naateubT 3anaala TakeuTe, Abixknumu Ha BAHKATA Ha nnaTteua — K/iay3a 3a cnogesieHu
pa3sHocku (SHA).
165. Mpn nnaTexH onepauunm, KOMTO Ce M3BBPLUBAT BbB BaayTa, Pa3/IMYHA OT BasyTaTa HA AbprKaBa YieHKa, n korato BAHKATA
Ha nnaTeuya n BAHKATA Ha nonyyatena ce HamupaT Ha TeputopuaAta Ha EWM, nonyyatenart 3annawa TakcuTe, Ab/KUMU HA
BAHKATA Ha nony4yaTena, a naaTeubT 3anfawa TakcuTe, Abmkumn Ha BAHKATA Ha nnateua — Kaaysa 3a cnogefieHn pa3HOCKM
(SHA).
166. B cnyyai, ye BAHKATA Ha nony4yatens e u3sbH EUM, KAMEHTHT MoKe fa Hapexaa NpeBoam C KNaysu 3a PpasHOCKM U3LAIO0 33
cmeTKa Ha nnateua (OUR), usuano 3a cmeTka Ha nonyyatena (BEN) uam cnogenexu (SHA).
167. B cnyyauTe, Korato npu ocobluecTBsBaHe Ha MO, BAHKATA no HapexzaHe Ha K/IMEHTA Tpabea aa npesanytMpa cymuTe Mo
MO, BAHKATA we u3BbpwKM obmsAHaTa NO CcbOTBETHMA Kypc Ha BAHKATA 3a aeHsa, B KoiTo ce ocbuiectBaBa M0O. BAHKATA
ny6iMKyBa 0bMeHHUTE KypCcoBe Ha MHTEPHET caiiTa CU U MM NPeAOoCTaBsA Ha KAUEHTUTE cvM B BaHKOBUTE CU Ca/IOHM.

IX. PAMDAN3EH OHNANH

168. HactoawuTe O6LWM ycNoBUA pernameHTMpaT OTHOLWEHUATa mexay PalidaiizeHbaHK (Bbarapua) EAL, HapuyaHa No-HaTaTbK
BAHKATA 1 KNIMEHTA - topuanyecko auue, TUTYAAp NO CMETKW ¢ AocTbn B Palidaitsen OHMAMH u OHNAMH NMOTPEBUTEN —
dU3MUECKOo IMLEe, OTOPM3MPAHO Aa M3BBLPLUBA CNPABKM — NAacMBEH AOCTbN M/MAN Aa M3BbPLIBA CNPABKM M Aa NOANUCBA U M3NpaLLa
HapeXKAaHWA 3a NNATEXHM onepauum — akTUBEH AOCTbN.
169. YcnyraTta, npeanaraHa ypes efieKTPOHeH KaHan 3a aoctbn oT BAHKATA, KoaTo e npegmeT Ha HactosAwmTe O6bwu ycnosus e
NPOoAYKTbT UHTepHeT OGaHKMpaHe (4pe3 MHTEepHeT CaWT Ha ycayrata WAM 4Ypes3 CneumanmsmpaHo MNpuIoXKeHMe 3a MOBUIHM
YCTPOMCTBA), HapWyaH No HaTaTbK “Paiidaiizen OHJIANH”.
170. “PaiidaiiseH OH/IAWMH” npepanara ciegHUTE Bb3MOXKHOCTH:

e MNony4yaBaHe Ha MHPOPMaLMsA 3a aKTyaileH 6anaHC Mo CMETKM.

e [osly4yaBaHe Ha MHPOPMAUMSA 33 ABUNKEHMUA U U3BIEYEHMA NO CMETKU.

® /IHpopmMauma 3a BasyTHM KYpCOBE; A0OroBOpHM GOHAOBE; AEMO3UTU U KpeauTn

e HapexaaHe Ha NalaHuWA B IeBaA M YyKAa BanyTa; HaperKaaHe 3a u3gasaHe Ha 6aHKOBA rapaHuma

e [1paBa 3a ynpasneHWe Ha KapTu u ap.

171. ENeKTPOHHMAT KaHan 3a JocTbn “Paiidaiisen OH/TAMH” — GaHKMpaHe Ypes3 MHTEpHET callT Ha ycayrata npegnara cnegHuTe
Bb3MOKHOCTH:
171.1. KakTo 3a noTpebutenu ¢ nacMeeH A0CTbM, TakKa M 3a NOTPEBUTENN C aKTUBEH AOCTbM:

e [osyyaBaHe Ha MHGOPMaLLMA 33 aKkTyasneH 6anaHc No cmeTka/u.

e [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHNA U U3BAEYEHUA NO CMETKa/v.

® lHbopMaLMA 33 HANMYHOCTU U ABUKEHUA N0 BaHKOBU KapTy.

e /lHbopMauma No Aeno3nTU

® NHpopmauma No Kpegutu

o NHpopMaLmA 3a BaNyTHU KypcoBe

® NHpopmaumaA 3a LOroBopHU HOHAOBE

e Cb3gaBaHe v Npernes Ha eNeKTPOHHM 3a8BKM 32 GaHKOBM NPOAYKTU U YCAYIu:

® TerneHe Ha cymu B 6poi

e OTKas OT XapTMEHO M3B/eYeHMe

® 3anBKa 3a [MakeTHa nporpama /Bb3MOXHOCT camo 3a KaveHtn lOpuanueckm nvua B cermeHT ,Manku npegnpuatma“, c

roavieH obopoT fo 2 MaH. nesa/

e HapexaaHe 3a U3gasaHe 1 HapexaaHe 3a NpomsAHa Ha 6aHKoBa rapaHuma

e HapeaaHe 3a U3faBaHe U HapexaaHe 3a NPOMAHA Ha aKpeaUTUB
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® /IckaHe 3a ycBOsiBaHe Ha KpeauT
® /IckaHe 3a noracABaHe Ha KpeauT
e [paBa 3a ynpas/ieHMe Ha KapTu, KOUTO BK/IOYBAT: 3asiBKa 32 NPOMsAHAa Ha ONepauMoHHUA IMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M3JajeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnalaHe Ha CTOKW WM ycayru, quasi cash, MHTepHeT
TpaH3aKLUMKM; 3asABKa 3a aKTMBMpPAHE Ha ycayra 3a NnoJjlydaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a noTBbp)KAaBaHe npwu
BCAKO MJallaHe B MHTEPHET CTPaHWUM 33 BcekM KapToabpiKaTesn, KaKTO M Bb3MOMKHOCT 3a BbBeXAaHe Ha MobwuieH Homep
(CurypHu nnawanma 3-D Secure); 3asBKa 3a akTMBMPaHe/AeaKkTMBMPaHe Ha ycayrata 3a nojiydasaHe Ha SMS m3sectve/ email
M3BeCTME 3a BCAKAa M3BbPLUEHA TPaH3aKUMA, aBTOPU3MPAHa B PEXMM OHMAWH; 3asBKa 3a 6/10KMpaHe Ha KapTta; 3afBKa 3a
npeusgasaHe Ha Kapta ¢ MUH/MWUH ¢ Bb3MOXKHOCT 3a M360p Ha oduC 3a NosyyasaHe;
e [paBa 3a cb3gaBaHe M yrnpasBAeHMe Ha CMUCHK C AOoBepeHU beHeduumeHTU. B TO3M cnmucbKk moraT Aa ce A06aBAT CMETKM Ha
KOHTpareHTH, KbM KOUTO Ce Naawa perynsapHo. MNpu cb3gasBaHe Ha CNMCbKa J06aBAHETO Ha BCAKA CMETKa ce NOTBbPKAABaA C KOA,
3a curypHoct. KoraTo ce MHUUMKMpAT NaaTeXHM onepaumm KbM CMETKM OT CMMCbKa C goBepeHu beHeduumeHTn, BAHKATA He
M3MCKBA MNOTBBbPXKAABAHE Ha BCAKA onepaLuna C OTAeEeH Koa,
e [IpoMsAHa Ha NOTPebuUTeNCKO MMe 1 Naposa 3a JOCTbN 40 cMcTemaTa.
e CnipaBKa 3a BpeMeTo Ha No/3BaHe Ha cMcTemaTa OT cboTBeTHWA OHJIAMH notpebuten.
e [oweHcKa KyTna
® Ebp3K BPHb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE
e [lepcoHanusnpaHe usrneaa Ha notpebutens
171.2. JOonbAHUTENIHN Bb3MOXKHOCTU, KOUTO MOFaT A4a NOA3BaT NOTPebUTENUTE C aKTUBEH AOCTHN:
e HapexaaHe 3a BbTpeLWwHO-6aHKOBM U MexXaybaHKOBU NPEBOAMN U UCKAHWSA 33 AUPEKTEH AebUT B MecTHa BanyTa.
e HaperkaaHe 3a NpeBOAM B UyKAeCTpaHHa BanyTa.
e HapexaaHe Ha MacoBM NaawWwaHua (camo 3a KAneHTu lopuguyueckn anua)
e [lonb/iBaHe Ha eNeKTPOHHW GopmMM M 3aABKM 33 AEN03UTU U U3NpalWaHe Ha AOMbJAHUTENHU AOKYMEHTW, M3UCKBAHWU 3a
CbOTBETEH BUA, NPEBOAM.
e O6MsAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO NJIATEXHO HapeXAaHe 3a eNeKTPOHHU GaKTypu, B cyyaill, ye NnoTpebutenat nonsea ycayrata E-
¢dakTypa Ha baHkcepsus Al
e NMognucsaHe M M3NpaLlaHe Ha HapeXKAaHWA 3a NJaTeXHMU onepaLuy NPU aKTUBEH AoCTbN B Paiidaiizen OHANH.
e [ToagnuceaHe M M3NpaLaHe Ha e/IEKTPOHHU 3aABKM 3a HaHKOBU NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTMEHO MU3BJIeYeHNEe
e 3asBKa 3a [MakeTHa nporpama /Bb3MOXHOCT camo 3a KaveHtn lOpuanueckm nvua B cermeHT ,Manku npegnpuatma“, c
roavieH o6opoT 4o 2 MaH. nesa/
e HapexaaHe 3a M34aBaHe U HapesKaaHe 3a NPoMAHA Ha 6aHKoBa rapaHumMa /Bb3MOXKHOCT camo 3a KaveHTu tOpuamnyecku nnua/
e HapexaaHe 3a U3fasaHe 1 HapexaaHe 3a NPOMAHA Ha akpeanTnB /Bb3MOXKHOCT camo 3a KaneHtu tOpuamnueckn nuua/
® /IckaHe 3a ycBosiBaHe Ha Kpeaut
® /IckaHe 3a noracABaHe Ha KpeauT
e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOUTO BK/KOYBAT: 3asABKa 33 NPOMAHA HA ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet
TpaH3aKLMK; 3aABKa 3a aKTMBMpPAHE Ha ycayra 3a nojydyaBaHe Ha TEKCTOBO cbobuieHne (SMS) ¢ Koz 3a NoTBbpKAaBaHe npu
BCAKO MMallaHe B MHTEPHET CTPaHWUM 33 BCekM KapToabpiKaTes, KaKTO M Bb3MOMKHOCT 3a BbBeXAaHe Ha MobuneH Homep
(CvrypHun nnawanmua 3-D Secure); 3asBKa 3a aKTMBUpaHe/aeaKkTMBMPaHe Ha ycayraTa 3a noaydasaHe Ha SMS u3ssectue/ email
M3BeCcTMe 3a BCAKA M3BbPLUEHA TPaH3aKLMA, aBTOPU3MPAHa B PEXMM OHAaWH; 3aABKa 3a 6/10KMpaHe Ha KapTa; 3asBKa 3a
npeusgasaHe Ha KapTa ¢ MAH/MWH ¢ Bb3MOXKHOCT 3a U360p Ha oduc 3a NnonyyaBaHe;OTKPMUBAHE U 3aKpMBaHe HA AENO3UTH
® AKTMBHM onepaumm C 4OroBOPHU poHA0BE (3anMcBaHe Ha AA0Be, NMPEXBbPAAHE Ha AA0BE U 06paTHO M3KyMNyBaHe)**
** Yenyrute UHoopmauma 3a foroBopHU ¢oHaoBe M AKTMBHM onepaumu ¢ GoHAOBE ca AOCTbMHM CamMO 33 K/MEHTU Ha
PaindaiizeH AceT MeHUAKMDBHT.
171.3. HeszaBucMMmo OT 6pos Ha NaTeXXHUTE onepaLmn 3asaBeHU 3a u3nbaHeHne oT K/IMEHTA npes ¢yHKUMOHAAHOCT
3a rpynupaHo HapexgaHe oT Tuna ,MakeTHM nnawaHua®, ,MakeTeH npesog B eBpo Kbm EMM“, ,MakeTeH npesBog B
eBpo KbM EUM(dain)” nan ,Macosu nnawanma” , BAHKATA npunara nnatexHuTe npasuaa U orpaHUYEeHUs, KOUTO
KNMEHTDHT € 3aABWJ1 338 CbOTBETHUA TUM rPYNUPaAHO NalliaHe.
172. ENeKTPOHHMAT KaHan 3a AOoCTbM — H6aHKMpaHe ype3 crneumanmsanpaHo NpUIoXKeHne 3a MobuaHu ycTpoiicTea-,PaiiMobaiin”
(cmapTdoHu, Tabnetn n ap.) npeanara ciegHUTe Bb3MOKHOCTU:
172.1. 3a noTpebutenn c NacMBEH U aKTUBEH AOCTbN:
e [lonyyaBaHe Ha MHGOPMaLMA 33 akTyaneH 6anaHc no cmeTka/u.
o [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHUA NO CMETKa/u.
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e HdopmaLms 3a HAIMYHOCTU U ABUMKEHUA NO BAHKOBU KapTU.
® IHpopmauua no AenosnTtu
e IHpopmauma no KkpeauTn
o [lpyrn NHPOPMATUBHM YCAYrK 33 U3MNOA3BaHUTE BAHKOBM NPOLYKTU U YCAYTU, HOBUHWU U Ap.
172.2. 3a noTpebutenn c akTMBEH AOCTbM:
e HapeaaHe 33 BbTpeLHO-6aHKOBU U MexaybaHKOBM NPeBOAM U UCKAHWA 32 AMPEKTEH AeBUT B MecTHa BanyTa.
e HaperkaaHe 3a npeBoam B YyXAeCTpaHHa BanyTa.
e O6MAHa Ha BanyTa mexay cmeTku Ha KJTMEHTA B BAHKATA.
e NMognucsaHe 1 M3NpaLlaHe Ha HapeXAaHWA 3a NJaTEeXHMU onepaLun NPU aKTMBEH AocTbN B Paiidaiizen OHNANH.
e [IpaBa 3a ynpas/ieHMe Ha KapTu, KOUTO BKKOYBAT: 3aABKA 32 NPOMAHA Ha ONepaLMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKa M34ajeHa KapTa 3a TerneHe B 6poi Ha ATM/MNOC, nnaliaHe Ha CTOKM M ycayru, quasi cash, uHTepHer
TpaH3aKLUMKM; 3asABKa 3a aKTMBMpPAHE Ha ycayra 3a NnoJslydaBaHe Ha TEKCTOBO cbobuieHue (SMS) ¢ Koa 3a noTBbp)KAaBaHe npwu
BCAKO MJIAW@He B MHTEPHET CTPaHMLUM 3a BCEKM KapToabprKaTes, KAaKTO M Bb3MOXHOCT 3a BbBeEXKAaHe Ha mMobwuneH Homep
(CurypHu nnawanma 3-D Secure).
173. M3BbpLUBaHEe Ha aKTUBHM onepauuu B Paiidaiisen OHJIAMH, no un.171.2. 1 un.172.2. ce ocblECTBABA C/ef, 3a4bA604EHO
yCTaHOBABAHE Ha aBTEHTUYHOCTTA Ha KANEHTA Ype3 caeaHUTe cpeacTBa 3a naeHTMdOMKaLmMA U aBTopu3auma:
o [oTpebuTencko Mme 1 Napona 3a LOCTbN B KOMOUHAUMSA C eAHOKPATEH OTOPU3ALMOHEH KoL, C BPDEMEHHA BaIMAHOCT, U3NpaTeH
oT BAHKATA uype3 SMS cbobuieHne Ha MobuaeH HOMEpP Ha UMETO Ha CbOTBETHMA NOTpebuTen (3a onepaunn ¢ eANHUYEH pasmep
00 20 000 neBa MM PaBHOCTOMHOCT B YyXKAECTPaHHa BanyTa (M3uncieHa no GpUKCUHT)).
e MoTpebuTencko Mme 1 Napona 3a LOCTbN B KOMOMHALMSA C eAHOKPATEH OTOPU3ALMOHEH KOA, reHepupaH OT XapAyepHO TOKeH
YCTPOMCTBO MW CNELMann3npaHo NpuaoxKeHue 3a MobunHu yctpolictea ,PaidainzeH TokeH” — codTyepeH TokeH (0610
HapW4yaHM 33 KPATKOCT ,, TOKeH”) 6e3 orpaHnYeHMe B pasmepa Ha onepauuute.
BAHKATA He u3nb/iHABa NaaTexXHW onepauun B PalidaiiseH OHNAWMH, npu HeM3nNbJHEHME OT CTPaHa Ha OHNAMH notpebutens
Ha aBTOPM3ALMOHHUTE YCNOBUA
173.1. BAHKATA v3nb/iHABa HapeXAaHWA 3a U34aBaHe Ha rapaHuuMu U akpeauTusm npes Paiidaiisen OHAMH camo creg,
HaZ/1eXKHa aBTopM3auma cbriacHo 4n.173 u cneg noanvceaHe ¢ KBannduumpaH enektpoHeH noanuc (KEM).
173.2. WcKaHe 3a ycBOABaHe Ha KpeauT moxe ga bbae nogaseHo npes3 PandalizeH OHJIAMH camo cnep, ycnewHo
naeHtTuounumpaHe cbrnacHo Yn.173.

174. BAHKATA uma npaBo Ja yBenuyaBa WM orpaHuWuyaBa obxsaTa Ha ycayrata “PaiidaiiseH OHJIAMH”, BKAOYMTENHO U Aa
NPOMEHSA TeXHMYECKaTa Npoueaypa, Kacaella U3BbPLUBAHETO Ha YCAYTUTE Ypes3 eNIeKTPOHHU KaHaau 3a AocTbn. Te3n AencTBuA Ha
BAHKATA ce ocHOBaBaT Ha NMPOMEHW B M3WUCKBAHWATA Ha [ENCTBALLOTO 3aKOHOAATE/ICTBO, CbOOpPArKEHUSA 3a CUTYPHOCT MU
noao6peHns B CbOTBETHUA NPOAYKT.

IX.1. Peructpauus 3a nonssaHe Ha “Paiidaiisen OH/IANH”
175. 3a ga nonsea ycayrute “Paiidaiizen OHJIAMH”, K/IMEHTBT nombnBa McKaHe 3a peructpauus CbC CbhAbpKaHue 1 bopma,
onpegeneHn ot BAHKATA, B KOETO MOCOYBA CMETKUTE M MPOAYKTUTE 40 KOUTO esae Aa UMa AocTbn upes PalidaiiseH OHJIAMH,
KaKTO M CbOTBETHMTE NpaBa 3a U3BbpLUBAHE Ha onepaLun no Tax.
176. C nogaBaHeTo Ha TakoBa McKaHe B odunc Ha BAHKATA uanm no enektpoHeH nuT, K/IMEHTBT geknapupa, Ye e 3anosHaT u
npuvema HactosawmTe 06WM ycnosua. KIMEHTBT ce 3agbakasa ga 3anosHae OHJIAWMH MOTPEBUTE/NA ¢ Hactoawmte O6wwm
ycnoswms.
177. NpuemaHeTo Ha HacTtoAwmTe O6wwm ycnosua ot K/IMEHTA Mma gencTBMETO Ha CKAOYBAHE Ha PaMKOB A0roBOp MO CMUCH/A
Ha rnasa IV, pasgen Il ot 3MYMNC, c BAHKATA. JorosopHuTte oTHoweHnA mexay BAHKATA n KJIMEHTA, oTHOCHO non3BaHeTo Ha
“PaiidaitseH OHJIAMH” BAM3aT B cuia cief, NOAMMCBaHE Ha UCKaHe 3a perucTpauma 3a yoayrata ot KJIMEHTA, npegoctaBaHe Ha
MbJAHOMOLLMA 3a JocTbn Ha OH/TAMH MOTPEBUTENA 1 nosiyyaBaHe Ha NOTPebUTENCKOTO MMe M NaposaTa (B 3anedyaTtaH NAuK) oT
OH/IAMH NMOTPEBUTE/NA. OTHOLWEHMATa MEXAY CTpaHUTe ce ypexpaaT oT HactoAawmTe OBLWM YCNOBUA, KOHKPETHUTE YCa0BMUA
nocoyeHn ot K/IMEHTA B McCKaHeTO 3a peructpauus, gencrsawmTte Tapuda 3a TakCUTE U KOMUCMOHWUTE Ha PaiidaizeHbaHK
(Bbnrapus) EALl 3a 1OpUAMYECKN NMLA U eAHOANYHM Tbprosuu n O6wmTe ycnoeusa 3a Aenosa AelHocT Ha BAHKATA, Kakto u
PbKOBOACTBO 3a NoTpebutens, nyb6anKyBaHu B cTpaHMunTe Ha BAHKATA www.rbb.bg u online.rbb.bg .
178. KNNMEHT - topugmyecko nvue, nosayyaBa A40OCTbN 40 cucTemata go 3 paboTHM AHW cnef Noay4yaBaHETO Ha NoTpebuTencko cu
ume 1 napona ot OHJAMH NOTPEEUTENA. OHJIAMH MOTPEBUTENAT nonyyasa SMS M3BecTMe Ha HOMEPa 33 KOHTAKT, MOCOYEH B
WCKaHeTo, cnes Kato nonyyeHunaT NMUH-nauk 3a 4ocTbn A0 cucTemaTa Beve e akTUBEH.
179. BAHKATA npegocTtaBa NoTpebUTENCKO MME M Napoa 3a AO0CTbN ANYHO Ha Bceku OHNAMH MOTPEBUTES.
180. AKO MpefBapUTE/HO € 3asBWJ MOA3BAHETO Ha aKTUBHM ycayru B “PalidaitseH OHJIAMH”, KIMEHTBT MmMa Bb3MOXKHOCT Aa
nsbepe no Kakbe HaumH OHJIAMH MOTPEBUTE/IAT Lwie aBTOpU3MPA HaNpPaBEHUTE HapeKAaHWs CbracHo 4a.173, KaTo yKaKe ToBa
B MCKAHETO 3a perncrpauma 3a ycayrata U npefoctaBaHe Ha 6aHKOBM ycayriu.

180.1. B cnyyair, ye e n3bpaH KaTo HaYMH 3a aBTOPM3MPaHE HA aKTUBHM TPaH3aKUMM — eAHOKPATeH Ko, M3npaTeH oT
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BAHKATA upe3 SMS, B uckaHeTo 3a nonssaHe K/IMEHTBLT Tpabsa ga nocoun mobuaeH HOmep Ha MMETO Ha CbOTBETHMA
notpebuten. Ha nocoyeHns mobuneH Homep OHJIAMH MOTPEBUTENAT e noJsiyyaBa efHOKpaTeH Ko 3a NOTBbPXKAEHME Ha
npeso, NN eIeKTPOHHa 3aAaBKa.

BAHKATA He HocK OTroBOpHOCT, KoraTto OH/IAMH MOTPEBUTENAT He nosyuu usnpaTeHua SMS, nmopagu Avnca Ha AOrOBOPHU
oTHolweHuA Ha KITMEHTA ¢ mobunHua onepaTop U/MAn TEXHUYECKU NMPUYUHU, CBBP3aHN C MOBUAHUA onepaTop AN TEXHUYECKUTe
cpeactsa Ha OH/TAMH NOTPEBUTENA (Hanp. annca Ha 06XBaT, POYMUHT MOKPUTUE, U3KAOYeH TenedoH 1 Ap.) uamn ako OHNAMH
NOTPEEUTENAT e npomeHun tenedoHHUA cu Homep, 6e3 aa e yseaomun 3a toBa BAHKATA, KakTo v B cay4yait Ha 3aryba wam
Kpaxba.

180.2. TokeHuTe ce nony4dasaT oT oduc Ha BAHKATA cpelyy Takca 3a nonssaHe, Cbl/1acHO AeicTBalata Tapuda 3a TakcuTe
M KOMUCUOHUTE Ha PaiidaiseHbaHK (Bbarapma) EAL 3a topnamnyeckm auua v e4HOANYHM TbProBUM.

180.3. TokeHbT M eaHOKPATHMAT Koa, u3npateH oT BAHKATA 4ypes SMS cayxaT camo 3a aBTopu3auma B cucrtemarta
“PalidaitseH OH/TAMH” 1 He moraT Aa 6bAaT NOA3BaHM 3a HUKaKBY Apyru LennB cayyaii ue, kaneHT KOpuanuecko nuue, kenae aa
Hapex/a u3gaBaHeTo Ha BaHKOBM rapaHLUMM U akpeauTusM npes “Paiidaiizen OHJIAMH”, KNTMEHTDBT peructpupa B “PaiidaiizeH
OHNNAMH” u Ksannduumpar enektpoHer nognuc (KEM).

180.4 KnneHTtute TpsbBa Aa M3MNon3BaT Beye 3aKkyneH KBannduumpaH enektpoHeH nognuc (KEM). KnneHTu, nputexkasawm
KEM, 3aKyneH gpyecTsa, NpesocTaBaALm yA0CTOBEPUTENHM YCAYTX, MOTAT Aa M1 peructpupart B PalidaiseH OHAMH.

IX.2. MonssaHe Ha ycnyrute, npegsiaraHy No eIEKTPOHEH NbT
181. baHKaTa MMa NpaBoO Aa M3MCKa AOMbAHUTENHA BepUPUKAUUS NPU BMMCBAHE Ha OHAH MNoTpebutensa upes egHOKpaTHA
napona, usnpateHa ot baHKaTa upe3 SMS Ha MoBUHMA TenedOH 3a KOHTaKT, NOCOYeH B MCKaHeTo 3a Paiidaiisen OH/IANH.
182. BCWUKM AeiicTBMA, U3BBPLIEHU OT umeTo Ha K/IMEHTA cnep ycnewHoTo uaeHtuduumpare Ha OHJANH NOTPEBUTENA ¢
BbBeXAaHe Ha noTpebuTencko nme M napona u/Mam aBTopusaLMA C TOKEH, eAHOKpaTeH Koa, usnpateH ot BAHKATA upes SMS,
npeacTaBnABaT Ba/MAHU NOAMNUCAHM NUCMEHU n3aBieHMA, 06Bbp3Bawm KIMEHTA. MaeHTuduumpaHeTo ¢ noTpebutencko mme u
napona, TOKeH, eAHOKpaTeH Kog, u3npateH oT BAHKATA uype3 SMS, nmat 4elCTBMETO Ha eNeKTPOHEH NOAMUC MO CMUCbAA Ha
3aKoHa 3a e/IeKTPOHHUA AOKYMEHT U eNIeKTPOHHUTE YA0CTOBEPUTENTHU YCAIYTU U MMAT AENCTBMETO Ha NPABHO Ba/WAEH NOAMNWUC MO
CMMCbAa Ha Yn.4, an.5 ot 3akoHa 3a CyeTOBOACTBOTO.
183. OH/IAWH noTpebutenat uma npaso Aa usbepe 6bP3 AOCTHLN A0 CNELManU3nPaHOTO MOBUAHO Npunoxenune —(,PaiiMobaiin®),
cnep, KaTo ce uaeHTMdULUMpa ¢ NoTPpebUTeNCKOTO C1 MMe M napona 3a Paiidaiisen OHMIAMH. AKkTMBMpPaHeTo Ha 6bP3 AOCTHN A0
MOBUNHOTO NpunoKeHue ,PaiMobaiin“)ce n3BbpLWBA CbINACHO Nyb6AMKyBaHUTE MHCTPYKUMM 33 CUTYPHOCT, KaTo TO3M HAUYMUH He
OTMEHSA UV NPOMEHSA BXOAa C NoTpebuTencko ume u napona Ha OHNAMH Motpebutens.
184. N3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBogu B MeCTHa W YyXKAeCTpaHHa BanyTa, NPeBOAU MeXAy MeCTHU U
UYyMIECTPaHHW NWLQ, M3M/allaHe Ha TPYJOBM Bb3HArPaKAEHWA, U APYrM aKTMBHM TpaH3aKkumuu, HapedeHu ot OHJIAMH
NOTPEEUTENA npes PalidainseH OHNAWNH, ce M3BBPLUBA B CbOTBETCTBUE C U3MCKBAHMATA HA AENCTBALLMTE HOPMATMBHUN aKTOBETE
W Te3U, pernaMmeHTUpaLLm TAXHOTO MPUIONKEHME.
185. BAHKATA u3uckBa npeAcTaBAHETO Ha HEOHXOAMMMN AOKYMEHTU NO eNEeKTPOHEH MbT UKW Ha XapTUEeH HOCUTEN, B CbOTBETCTBUE
C U3MCKBaHWATA Ha AeMNcTBALOTO 3aKoHoaaTencTso n O6lWwMTe ycnosus 3a aenosa geiHocT Ha BAHKATA B cuna KbM JageHusa
MOMEHT.
186. MonyueHUTe NNaTexHU HapexaaHusa npes Palidaiisen OHJIAMH Hapegeru ot OHNANH NOTPEBUTENSA, ce obpaboTsaT B
o6uyaiiHma 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a TaKCMTe U KOMUCMOHUTE Ha PalidalizeHbaHK (Bbarapua) EAL 3a
OPUANYECKN NNLLA U €4HONNYHU TbProBLM, CboO6Pa3HO 3aKOHOYCTAHOBEHUTE CPOKOBE.
187. baHKaTa MOXe O3 M3UCKA AOMBbAHUTENIHO MOTBbPMKAEHME Ha €NEeKTPOHHO MN/AaTEXHO HapexAaHe, AOPW KOrato TO e
NOAMMCAHO CbC CPEACTBO 3a aBTOPM3aLMA, KaTo OCbLecTBM KOHTakT ¢ OHJIAMH notpebutens. 3a Tasu uUen ce M3nonssa
TenedpoHHMA HOMep, NOCOYeH B McKaHeTo 3a PaiidaiizeH OHJ/IAWMH. BaHkaTa cu 3ana3Ba NpaBoTO Aa 3ab6aBM MAKM OTKae
U3MbJHEHMETO HA €NIEKTPOHHUA NPEBOZ, B C/y4al Ye:

— He ycnee fa ocbLLECTBU KOHTaKT ¢ OH/IAWH notpebutens

— Ma CbMHeHWe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens
188. 3a AaTa Ha OTKPUBaHE Ha AEeN03WUT, YNATO 3asiBKA 3a OTKPUBaHe e usnpaTeHa npes PailidaiseH OH/IAMH B nounBeH AeH,
ce CYMTa MbPBMAT ciegBall paboTeH AeH.
189. BcvuKkn KpeautHn u aebutHmM 3anmcBaHuA no cmeTkuTe Ha K/IMEHTA ce cumTaT 3a OKOHYaTeNHW cneg NpuKAYBaHe Ha
Cc4YeTOBOAHMA AEH.
190. BAHKATA cu 3ana3Ba npasoTo Aa u3nckea ot KJIMEHTA gonbaHuTenHa nidopmauma n/man exknapaumsa no 4a.66, an.2 ot
3aKoHa 3a MepKUTe cpeLly M3NUMPAHETO Ha Napwu, BbB BPb3Ka C M3BBPLUBAHETO Ha KOHKpeTHa onepauua. B cayyai Ha oTKas oT
cTpaHa Ha K/IMEHTA 3a nonb/iBaHe Ha TakaBa geknapauus, BAHKATA ysegomsaBa nMcmeHo AreHumaTa 3a GMHAHCOBO pasy3HaBaHe
B CbOTBETCTBME C pa3nopenbuTe Ha Yn.72 oT 3aKOHa 32 MEPKUTE CpeLly U3NUPAHETO HA Napw.
191. BAHKATA 1uma npaBo fa Hanara orpaHMYeHna 3a M3BbPLUBAHe Ha onepauumn ypes “Paiidaiisen OH/TANH”, konTo NponsTHUaT
OT M3MUCKBaHMATA Ha [AEMCTBALLOTO 3aKOHOAATEeNCTBO, BbTpewHuTe npasuna Ha BAHKATA, HacTtoAawwmte O6WM ycroBus U
noaAbprKaHeTo Ha HeobxoAMMaTa CUTYPHOCT HA cucTemuTe.
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IX.3. Non3BaHe Ha xapayepeH uau coptyepeH TokeH

192. Ha ocHoBaHWe npeaaBeHO NUCMeHO ucKaHe oT K/IMEHTA, BAHKATA npegoctasa Ha OHJIAMH MOTPEBUTENA xapayepHo
TOKEH YCTPOWCTBO MM CNEeumnasm3mMpaHo NpUIoKeHMe 3a MobuaHu ycTpoictea ,PalidalizeH TokeH” — copTyepeH ToKeH (obuo
HapW4yaHM 3a KPaTKOCT ,TOKEH”). TOKEHBT NpeACcTaBaABa CPEACTBO 3@ aBTOPM3aLMA NPW M3BBPLUBAHE HA aKTMBHW TPaH3aKUWUK, B
YaCTHOCT NoAMMcBaHe M/MAK n3npallaHe Ha HapexaaHua ot OHJIAMH NMOTPEBUTENA kbm BAHKATA oT MMeTo 1 3a cMeTKa Ha
KNUEHTA. TokeHbT 6UBa ABa BUAaA:

192.1. XapayepeH TOKEH — eNneKTPOHHO YCTPOMCTBO reHepMpalLo eAHOKPaTHO BaangHu undposu Kopose Ha 6asa
CKaHWpaHo n3obpakeHune oT Palidaiisen OH/ANH;

192.2. CodTyepeH TOKeH — CNeunannsnpaHo NpUIoKeHUe 33 MOBUAHM YCTPOICTBA 3@ NOTBBPKAEHME HA HApeXKAaHUs,
paboTelwo B ABa perkmuma: OdnaliH — ypes reHepmpaHe efHOKPATHO BaMAHN LMdPOBU KOLOBe Ha 6a3a cCKaHMpPaHO U3obparkeHne
oT Paiidaiizen OH/IAMH; OHnallH peum — NOTBbPKAaBaHE Ha HapeJaHWa NpU aKTMBHA MHTEPHET BPb3Ka MOCPeACcTBOM
W3BECTUA M3NPATEHN HAa MOBUIHOTO YCTPOMCTBO.

193. Cnep akTuBMpaHe Ha TokeHa, OH/TAWMH MOTPEBUTE/IAT Hocu cbBMecTHa oTroBopHOCT ¢ K/IMEHTA 3a nocneguumTe oT BCUUKM
0eNCTBMA, N3BBPLUEHU C HEro.
194. OH/IAVMH NOTPEBUTENAT HoCcK HaKasaTesHa U/WUAu rpaskaaHcKa OTrOBOPHOCT Mo CbAebeH pes B cnegHUTE ciiydau:

- Mpn 3mama 1 HenpaBoMepHO M3N0A3BAHE HAa TOKeHa

- MNpun HapylwaBaHe Ha 3a4bNAXKEHMATA CU NO Ona3BaHe Ha TokeHa u MNH-a.

195. BAHKATA He HOCWM OTFOBOPHOCT B C/Ay4Yyaill Ha M3BbplLUEHa onepauma C TOKEH, KOWTO e uM3rybeH, OTKpagHaT, OTHET WU
M3M0A3BaH MO APYr HEMNPABOMEPEH HAuYMH, B KOMBMHALMA ¢ NpasuaHo BbBegeH MNMNH.

196. BAHKATA He HOCM OTroBOPHOCT, aKO NOAAAEHOTO OT TPETO NNLE MUCMEHO 3afBiEHWE WM CbobuieHue 3a u3rybsaHe,
Kpaxba, oTHemaHe, noanpasBsaHe WM U3MNOA3BaHe MO APYr HEMPABOMEPEH HAYMH Ha TOKEHa € C HEBAPHO CbAbPKaHWe UAn e
nognpaseHo 1 BAHKATA e npegnpuena HeobxoanmmTe MepKu 3a 610KMpPaHETO My.

197. OHNANH NOTPEBUTENAT e AnbiKeH NpUW aKTUBMpaHe Ha TOKeHa, Ja 3a4a4e nepcoHaneH uaeHTuduKaumoHeH Homep (MAH).

B cnyuai, ye e n3bpaH KaTto HauYMH 33 aKTUBMPaAHE Ha TOKeHa — eAHOKpaTeH Koa, usnparteH ot BAHKATA upe3 SMS, B UCKaHeTo 3a
nonssaHe K/IMEHTDHT Tpsabea ga nocoun mobuneH HoMep Ha MMETO Ha CbOTBETHMA NoTpebuTen. Ha nocoyeHns mobuneH Homep
OH/JIAMH MNOTPEBUTENAT we nosnyyaBa efHOKpaTeH KOJ 3a aKTMBMpaHe Ha TokeHa. BAHKATA He HOCKM OTFOBOPHOCT, KOrato
OHNAMH NOTPEBUTENAT He noayyn msnpateHua SMS, nopaau nAvnca Ha AOroBOpHM oTHoweHus Ha K/IMEHTA ¢ mobuaHua
onepartop W/Man TEXHUYECKU NPUUNHM, CBBP3aHN C MOBUIHUA ONepaTop WM TEXHUYECKUTE CPeacTBa Ha OHAMH MOTPEBUTENA
(Hanp. nunca Ha 06xBaT, POYMMHr NOKPUTME, M3KAOYeH TenedboH M Ap.) uam ako OHJIAMH MOTPEBUTENAT e npomeHun
TenedpoHHMA cn Homep, 6e3 ga e yegomun 3a ToBa BAHKATA, KakTo U1 B ciyyait Ha 3aryba uam kpaxba.

198. OH/IAWNH NOTPEBUTENAT e AnbiKeH Aa CbXpaHABa TOKEHa M Zja ro NoJsi3Ba CamMo JIMYHO, C rpuKaTa Ha A06bP CTONaHWH U B
CbOTBETCTBME C YC/NOBUATA 3@ HErOBOTO aKTMBMPAHE W NO/A3BAHE, B TOBA YMCN0 NPUIOKEHATA KbM HacToalwmMTe ObLWM ycnosus u
MHCTPYKUMA 32 NON3BaHE HA TOKEH.

199. BAHKATA e gnbiKHa fa npefoctaBu 6e3n1aTHO HOB XapAyepeH TOKeH Npu NposBeH aedeKT Ha YCTPOMCTBOTO B PaMKMKTe Ha
nepuoga ot 1 roguHa 1 6 meceua oT NOy4aBaHETO My.

200. Mpu 3ary6BaHe/ Kpaxkba Ha XapAyepHOTO YCTPOMCTBOTO, MAM NPWM WMCKaHe OT cTpaHa Ha KauedTa/Motpebutens 3a
npefocTaBAHe Ha HOB TOKEH MU3BbH cayyanTte no 4n.199 no-rope BAHKATA npepoctasa Ha K/IMEHTA HoB xapayepeH TOKeH cpelly
3annawaHe Ha Ba/svAHaTa My KbM TO3M MOMEHT LieHa CbrnacHo AeicTBawata Tapudata 3a TaKCUTE M KOMUCMOHUTE Ha
PalidaitzeHbaHK (Bbnarapus) EA/LL 3a topuANYECKM MLA U € AHOIMYHN ThbProBLU.

IX.4. 3apgbnKeHna n oTroBOPHOCTU
201. K/IMEHTDBT oTroBapa M e 06Bbp3aH OT BCMYKM AEUCTBUA, U3BBPLLIEHN OT HEroBO MMe, cien MnosydaBaHe Ha AOCTbN Ha
OHIAMH MOTPEBUTENA ao “Paiidaitser OHIAMH” Ha 6a3aTa Ha NONOMWUTE/HA €/1eKTPOHHA WAEHTUPUKALMA U aBTOpU3aLMS,
Cbr/1IAacHO 3aKOHA 3a e/IEKTPOHHUA JOKYMEHT U €NeKTPOHHUTE YAOCTOBEPUTEIHU YCIYTU.
202. KNIMEHTDBT e anbsKeH A3 OCUTYPU JOCTbM M M3BbPLIBAHE Ha onepauun B “PaiidaiiseH OHJIAMH” camo oT cBoe ume UAn
ymbAHOMOLLEeHUTe 3a LenTta OHNAMH MOTPEBUTE/IN, B cboTBETCTBME C HacToALMTe OBLLM yCnoBUS.
OHJIAMH NOTPEBUTE/IAT e anbsKeH Aa Nasu B TaliHa CBOATa Naposia, CBOA NepcoHaneH UAeHTUGUKALMOHEH HOMep 3a JOCTbN A0
TOKEH, W Apyrute cpencTBa 3a eNeKTPOHHa uaeHTUdMKaumna u asTopusauma, npegoctaseHn ot BAHKATA, Kato B3eme BCUYKM
HeobXoAMMW MEepPKMU cpelly Y3HABAHETO MM OT TpeTu Auua; Aa He 3anucsa MWH-a, apyr nopobeH Koa uan yaocToBepuTenHa
MHPOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOMXKHOCT 33 Y3HABAHETO UM OT APYro SNLLE, BKIOYUTENHO BbPXY TOKEHA, MOBUAHUA CU
TenedoH uan apyra BeLy, KOATO HOCK 3ae4HO C TAX.
203. BAHKATA npvema no/ioKWUTeNHaTa BaivMAauMa Ha naposata M ApyruTe CPeactBa 3a €/1eKTPOHHA MAeHTUOMKauma u
aBTOpM3aLMA npegoctaBeHM Ha OHNAMH MOTPEBUTE/IA 3a AOCTaTbYHO AOKa3aTe/NCTBO 3a HerosaTa MAEHTMYHOCT. BAHKATA
HAMa 3a4b/KeHUe Aa U3BbPLLBA AOMbAHUTENHN AelCTBUA 3a YA0CTOBEpPABaHE Ha UAEHTUYHOCTTa Ha OHJTAMH MOTPEBUTENS.
203.1. CnegHuTe cyyan npeacTaBAABaT HEM3MbAHEHUE Ha 3aab/aKeHuATa Ha OHJTAMH NOTPEBUTENA no un.
75 o1 3MYMC c rpyba HebpeKHOCT:
- Npuao6MBaHETO Ha NaponaTa U ApyruTe CpeacTBa 3a eNeKTPOHHA MAEHTUOUKaLMA U aBTOpM3aLmA, NpeaocTaseHn Ha OHJIAMH
MOTPEEUTENA, oT TpeTa cTpaHa, Nopagu HecnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA MHCTpyKUMKM 3a CUIYPHOCT, HepasaesiHa
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YyacT oT HacToAwmTe O6LWwm ycnosus;

- KOrato HeoTOpM3MPaHO OT Hero MHTEepPHeT MnjaliaHe e M3BbPLEHO OT KOMMIOTbP, HaMMpaLl Ce B XKWUIULLETO Ha OHNAMH
MOTPEEUTENA, B oduca, KbaeTo TON paboTu, AN OT APYro YCTPOMCTBO, HAMMPALLO Ce Noj, HEFrOB KOHTPO;

- KOraTo HEOTOPU3NPAHO OT HEro MHTEPHET NJALWAHe e aBTOPU3NPAHO Ype3 NOTPEOUTENCKO MME M NAPOAA, TOKEH, eAHOKPATEH
Kog, nsnpateH oT BAHKATA upe3 SMS

- korato OHNIAMH NOTPEBUTENA He aocTbnsa Paiidaiisen OH/IAMH anpeKTHO Ypes HabupaHe Ha agpeca https://online.rbb.bg
nnu ot odMuManHMA caiT Ha PaindaiizenbaHk https://www.rbb.bg.

203.2. B cnyyail Ha HeOoTOpM3MpPaHO WM3MO/A3BaHe OT TpeTa CTpaHa Ha naposiata M Apyrute cpeacTsa 3a
€N1eKTPOHHA MAEHTUOUKALMA U aBTOpU3aLMA, NPefoCTaBEHN HA OHNAMH NOTPEBUTENA, BAHKATA He HOCM OTFOBOPHOCT 3a
3arybu Ha K/IMEHTA B pes3ynTtaT OT AeWNCTBMATA HA TpeTaTta CTpaHa, aKo npuaobuBaHeTo Ha naponaTta U ApyruTe CpescTBa 3a
eNeKTPOHHa MAeHTUPUKALMA M aBTopu3aLmMA, npeaoctaseHn Ha OHJIAMH MOTPEBUTENIA oT TpeTaTa CTpaHa M CbOTBETHUTE
nnawaHua, ca CTaHanu npu xunoTesuTe Ha 4n. 203.

204. Mon3BaTennTe Ha ycayraTa, KOMTO He ca NnoTpebutenn no cmucbna Ha 3MYMC, ca OTroBOPHM M3LAMO 33 BCAKAKBM TPaH3aKuum
OT CTPaHa Ha HEOTOPM3UPAHW INLA B PE3YNTaT HAa HEOTOPU3UPAH AOCTHN.

205. BAHKATA He HOCM OTFOBOPHOCT 33 pPeK/JamMauuu Ha MAATEHW CTOKM M YCAYrv, KaKTO U Npu nogobHW cnopoBe, KOUTO ce
ypeXXaaT AMPEKTHO CbC 3acerHatata HacpeLlHa CTpaHa.

206. BAHKATA He HOCK OTrOBOPHOCT 3a 3abaBsAHE MM HEU3MbAHEHME HA HapeXKAaHe 3a NnalaHe B Pe3y/TaT Ha UM BbB BPb3Ka
C HETOYHOCTM WM TPELWKU MpPU MNOMbIBAaHETO Ha WMHPopMaumATa, NpU POPCMAXKOPHU OOCTOATENCTBA, MOPaAAM TEXHUYECKM
npobnemu, nnnca Ha WHTepHET Bpb3Ka, CMYLLEHMA MO JIMHUUTE U APYrM, OCBEH B C/y4auTe, KOraTo BpPeAWTe ca HAcTbMWAM B
pes3ynTaT Ha nposiBeHa rpyba HebpexKHOCT oT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha “PaiidaitseH OHJIANH”, KIMEHTBT nnalla Takcu M KOMUCUOHM CbINacHO AeiicTealyaTa Tapuda 3a TakcuTe u
KOMUCMOHUTE Ha PalidainseHbaHk (bbarapua) EAL 3a lOpuMAMYECKM LA M €AHONMYHM TbProBLM C NPUEMAHETO HA HACTOALLUTE
O6wwm ycnosusa, KIMEHTBT paBa cBoeTo 6€3yC/IOBHO M HEOTMEHWMO Cbrlacue, U ynbaHomolwaBa BAHKATA aa 3agbikasa
cmeTKaTa/uTe My, OTKPUTU NPU Hes, CbC CYMUTE Ha TAaKCUTE U KOMUCMOHMTE, KOMTO KITMEHTDBT bk,

208. K/TMEHTDBT e pgnbkeH ga ocurypu no cmeTtkata cv B BAHKATA gocTaTbyHO cpefcTBa, HEOOXOAMMM Aa MOKPUAT BCUYKM
HEroBW Hape)KAaHuA, 3aab/xKeHus KbM BAHKATA uamn TpeTu nvua, Bb3HMKHAAW B pe3ynTtaT OT NnoJsi3BaHeTo Ha “PaiidalizeH
OH/IAMH”. B cnyyaii Ha HeAoOCTaTbUYHA HAIMYHOCT MO NAaTeXKHaTa cmeTKa Ha K/IMEHTA 3a u3nbaHeHMeTOo Ha naaTexHa onepauus,
BAHKATA oTKasBa M3Nb/HEHWETO Ha HapeXaaHeTo. OTKAa3aHOTO M/IAaTEXHO HapeKaaHe nonydyasa cratyc "M3Tput", c KoeTo ce
cumTa, ye BAHKATA e yBegomuna K/IMEHTA, ye nnaTeXXHOTO HapexaaHe HAMa Aa 6bae N3nb/HeHo.

IX.5. BAroKupaHe Ha NpPaBoOTO 3a A0CTbN

209. KIMEHTBLT/ OHJIAMH NOTPEBUTE/IAT Mma npaso Aa Hapeau GAOKMpaHe Ha MpaBOTO 3a AOCTbN 6e3 Ja e AMbkKeH Aa
NOCOYBa 3a TOBA KOHKPEeTHa MpuYunHa.

210. KIMEHTBHT/ OHNAMH MOTPEBUTENAT e anbKeH Aa yBegomu HesabasHo BAHKATA B cayvaii Ha:

- OcHOBaTe/IHO CbMHEHMe, Ye NnaposiaTta 3a A40oCTbN u/uan apyrute npegocraseHn or BAHKATA cpeacTsa 3a eNeKTPOHHa
MAEHTUPUKALMA U aBTOPM3AUMSA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHME HA TPETU Heynb/IHOMOLLEHM Nuua, ca 3abpaBeHu, ca
TEXHUYECKM YHULLLOXKEHN NN NOBPeaeH!;

- Mo cmeTKaTa e ycTaHOBEHa onepaumsa, KOATO He e pa3snopeeHa ot umeTto Ha K/TMEHTA;

- YcTaHOBEHA HETOYHOCT WAW pasMMHaBaHe B PEKBU3UTUTE (cyma, noayyaten U gp.) Ha HapeaeHa oT K/IMEHTA
TpaH3aKumA.

YBefoMaeHMEeTO 3a 6/10KMPaHe Ha AOCTbN ce U3BbPLIBA B NUCMEH BUA. B cayyalh Ha u3BbpLeHO yBegomaeHue no TtenedoHa,
KJMEHTBT/ OHNAWMH NOTPEBUTENAT e OJTbKEH B CPOK OT eauH paboTeH AeH OT AeHs Ha yBeAOM/IEHMEeTO Aa NoAaZe B NMUCMEH
BMA, HapexaaHe 33 6/10KMpaHe NPaBoTo Ha AOCTbN A0 CUCTEMATA HA CbOTBETHUA NOTPebuTeN.
BAHKATA e 3agbmKkeHa fJa 670KMpa CBOEBPEMEHHO, CMOpej, C/Ayyas: NpaBoTo 3a 4ocTbn Ha KMEHTA w/wunam OHNAWH
MOTPEBUTENA un/van apyrute cpeactsa 3a e1EKTPOHHA MAeHTUOUKALMA 1 aBTOpM3auma, ceq nolydyaBaHe Ha yBedoM/IeHMe Mo
HacToAWwmA YaeH, gopv ako KJIMEHTBT/ OHIAMH NOTPEBUTENAT e peiictBan YMULWAEHO uau ¢ rpyba HebpeKHOoCT.
211. BAHKATA uma npaso aa 610okupa goctbna Ha KJMEHTA/ OHNAMH MOTPEBUTENA po ycayrata PalidaitseH OHNAMH, B
cnyyan ye:

. TOBa Ce Hanara No NPUYMHA CBbP3aHa CbC CUNYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;

. MMa Noao3peHne 3a HEOTOPU3UPAHO UAN U3MAM/IMBO U3NO0JI3BaHE HA NAATEXKHUA UHCTPYMEHT;
BAHKATA cbobuwaBa Ha K/IMEHTA 3a 6/10KMpaHeTo Ha AOCTbNA A0 OHNalH BaHKMpaHe NpeaBapUTe/IHO, KOraTo TOBAa € Bb3MOXHO
Wnun BegHara cnes 610KknpaHeTo.

IX.6. MpekpaTaBaHe Ha NON3BaHETO

212. K/IMEHTBT moKe Aa npekpaTu nosnssaHeTo Ha “Paiidaiisen OHJIAMH” no BcAKo Bpeme Npu YCAOBUe, Ye HAMA HeypeaeHu
3aabmKeHna Kkbm BAHKATA.

213. BAHKATA Moe fa mpeKpaTM nonseaHeTo Ha “PaiidaliseHn OHNAMH” ot KNMEHTA efgHOCTpaHHO, C eAHOCeAMMUYHO
npeaussecTtue 3a K/IMEHTU topuanyeckn amua. NMonssareTo Ha “PaiidaiizeH OHNANH” moxe Aa 6bae npekpaTeHo eAHOCTPaHHO
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oT BAHKATA, 6e3 npeaussectue, B chegHUTE CyYau:

e HapyweHue oT cTpaHa Ha K/IMEHTA, cbrnacHo HacToawmTe O6LWmM ycnosus.

e [1pn 3aKpMBaHe Ha BCUYKKU cMmeTKM Ha K/TMEHTA.

¢ 3anoyBaHe Ha npoueaypa No HeCbCTOATEIHOCT UM IMKBUAALMA, HA HAKOA OT CTPaHUTE.
214. BAHKATA vma npaBo, NO BCAKO Bpeme U No O6EKTUBHU NpuuMHM, KakTo U KJIMEHTBT moxe pga noucka ot BAHKATA, ¢
He3abaBHO JeiicTBMe fJa npekpaTy AocTbna Ao “Paiigaiiser OHMNAMH” Ha onpepeneH ot Hero OHIAWMH MOTPEBUTEN u/unm
[eaKTuBMpaHe Ha npegoctaBeHo um oT BAHKATA cpefcTBO 3a eNeKTpPOHHa aBTopu3auma u ngeHTudurKauma, KoeTo He NpekpaTasa
A0roBopHUTe oTHOoWweHnA mexay K/IMEHTA n BAHKATA.
215. Pasnopenbute Ha Pasgen IX oT HactoAawmTe O6WM ycnoBuMAa OCTaBaT B CWa OO0 OKOHYATENIHOTO YyperKaaHe Ha
B3aMMOOTHOLLEHUATA MeXAy CTPaHUTE U 3a4b/IKEHUATA UM eHa KbM Apyra.

IX.7. AonbAHUTENHU YCNOBUA
216. BAHKATA cu 3ana3Ba nNpaBoTO Aa NpomeHa ycnosuATa no r.IX “PaidalizeH OHnanKH” ot Hactoswmte O6wM ycnosuma. 3a
KNUEHTUTE — opuAMYEcKM Nnua NPOMEHUTE B/M3aT B Cula He3abaBHO cref nyb6/MKYBAaHETO MM B MHTEPHET CTpaHUUuUTe
www.rbb.bg 1 online.rbb.bg nnu Ha BngHo macto B opucute Ha BAHKATA.
217. Korato BAHKATA pasiwmnpssa obxsaTa Ha ycayrute s PaiidaiiseH OHJIAIH, ce cuuta, ue KSIMEHTBT ce e chriacun ¢ ToBa, ako
e 3aaBun ycnyraTta B opuc Ha BAHKATA uam ypes TeXHUYECKM CpeacTBa 33 KOMYHMKaLMA, KaKTO U aKo M3Mo/i3Ba HOBaTa yc/yra 3a
NbpBu NbT. B Te3n cnyyam He ce npuaara CPOKbT Mo Yn.216.
218. BAHKATA uma npaBo BPeEMEHHO WK 33 MNOCTOAHHO Aa Ao6aBa HOBM MAM Aa 610KMPa CbLLECTBYBALUM YCAYTU, U3BBPLUBAHA B
Paiidaiizen OH/IAMH 6e3 npeamnssecTue.
219. BAHKATA poroBapsa ¢ KIMEHTUTE KomyHMKaumaTa M HayMHa Ha NpeaoctaBsHe Ha MHbopmauma B "[oroBop - UCKaHe 3a
OTKpMBaHe u obcnyBaHe Ha 6aHKOBa CMeTKa W NpeaocTaBAHe Ha HaHKOBM yCyrM Ha topuamMyeckn amua“ uam ,[loroBop-nckaHe
3a U34aBaHe Ha AebuTHa KapTa 3a H01“.
220. [lokymeHTH, pasneyaTaHu oT Palidaiisen OH/IAMH umat camo MHPOPMaTUBEH XapaKTep.
221. K/IMEHTDBT cnegBa fga Bb3pasu cpelly HepaspeweHn W HETOYHO W3NDbJAHEeHM TPaH3aKUWMKM, KOWUTO ce CbAbpXKaT B
n3BneYeHneTo HesabasBHO cnep y3HaBaHeTo um. K/IMEHTBT cnensa Aa nogaae Bb3parkeHue B nucMmeH Bug B opuc Ha BAHKATA He
No-KbCHO OT 3aKOHOYCTaHOBEHMUA CPOK. Cnea M3TudaHe Ha To3m cpok, BAHKATA moske aa ocTaBu Bb3pakeHUeTo 6e3 oTrosop.

X. OTHOLWWEHWA BbB BPb3KA C YC/IYITU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULIU HA NNATEXHU YCNIYTU

222. KNMEeHTbT MMa Bb3MOXKHOCT Aa M3M0JI3Ba YC/AYru, NpenocTaBAHW OT TPeTUM CTPaHW OO0CTaBUMUM HA NAATEKHWU YyCAyru -
[OCTaBYMLM Ha MNATEXHW YCAyrM no npepoctaBsAHe Ha MHPopmauma 3a cmeTKa (AISP) u gocTaBUMLM Ha MAATEXHW YCAyru Mo
MHUUMMPaHe Ha nnawaHe (PISP), Korato naaTeXHaTa My CMETKa e A0CTblNHa OHNalH.

223. KnueHTbT TpabBa Aa nonara pasyMHM FpuXkM Npu 1M3bopa M M3MNOA3BAHETO HA YCAyrM, NpefocTaBsHM OT TpeTa CTpaHa
L0CTaBUYMK Ha NAATEXHU YCAYTU.

224. B cny4ai 4e KAWEHTBLT M3MO0A3Ba YCAYTM MO MHULMMPAHE Ha naallaHe u/vam npeaoctasaHe Ha MHPOPMaUMA 3a CMETKa OT
TpeTa CTpaHa A0CTaBYMK Ha MNATEXHW YCAYrK, ce cunta, Ye KNMeHTbT e Jan CbrNacMeTo CM 3a pasKpuBaHe Ha 6aHKOBa U BcAKa
Apyra 3almTeHa OT 3aKOHa TaWHa, HeobxoguMMa 3a M3BbPLUBAHE Ha OnepauuAaTa, OT CTpaHa Ha BaHkaTa KbM TpeTa cTpaHa
L,0CTaBYMK Ha NAATEXHU YCAYTU.

225. C npepoctaBaAHe Ha Cbrnacue OT CTpaHa Ha KauveHTa 3a M3nbAHEHWEe Ha NAaTeXHa onepauua, nopeauua oT NAaTeXKHU
onepauumM WAM AOCTbN A0 MHPOPMALMA 33 CMETKUTE My Ha TpeTa CTpaHa [AOCTaBYMK Ha NAATeXHW ycnyru, KnneHTwvT pasa
M3PUYHOTO CM Cbrnacuve Tasu TpeTa CTpaHa Aa AOCTbNU CMeTKMTe My B baHKata M ga nHUUMKMpA naaTexHU onepauuu uam aa
[0CTbNM MHGOPMALMA 33 CMETKUTe mMy. B Tesu ciyyam BaHKaTa Lie npueme BCAKO MOJIYYEHO HapexAaHe 33 M3NbJHEeHWe Ha
naaTeXxHa onepauusa UaM npeaoctaBaHe Ha MHPOpPMaUMA 32 CMeTKa, KaTo AaseHo oT KaneHTa.

226. KnMeHTbT NpeaocTaBA, PECNEeKTUBHO OTTEM1A CbINIaCMeTo CU Ype3 TpeTaTa CTPaHa AOCTaBUYMK Ha NAATEXHU YCAYTU.

227. baHKaTa He e cTpaHa No A0roBopa mexay KaneHTa v TpeTaTta cTpaHa AOCTaBUYMK Ha NAATEXHU YCAYTH.

228. baHKaTa He HOCK OTFOBOPHOCT 3a Bpeau, NoHeceHu OoT KnnveHTa BbB Bpb3Ka € M3N0A3BAHETO HA TpeTa CTpaHa AO0CTaBYMK Ha
NAATEXHWU YCAYTU, C U3KIIOYEHME Ha C/lyYauTe, NPU KOMTO TaKMBA BPean ca NPAK U HENOCPEeACTBEH pe3ynTaT oT rpyba HebpexHocT
Ha baHkarTa.

229. baHKaTa MOXKe O3 OTKaxKe W3Mb/AHEHWMETO Ha NJaTeXkHa onepauva WMAM AOCTbN A0 NAaTeXXHa CMeTKa, B C/y4al 4e
U3NBAHEHNETO WAW AOCTbABT Ce WU3BBPLIBAT MOCPEACTBOM TpeTa CTpaHa AOCTaBUMK HA NANATENHWU YCAYrM, KOATO He ce e
naeHTuonumpana npes baHkata u/wam He e BnucaHa B Pernctbpa BoaeH oT BHB 3a MueH3MpaHUTe A0CTaBYMLM U3BBPLIBALLM
nnatexxHu ycayru no 3MYNC, n/unn pernctsbp, BoaeH ot EBponeiickna 6aHKOB opraH.

230. baHKaTa MOKe [a OTKaKe A0CTbMN Ha TpeTa CTpaHa AO0CTaBYMK Ha MAATEXKHW YyCAyrM nopaau OBeKTUBHWM U NOSKPENeHU C
[,0Ka3aTencTsa NPpUYMHK, CBBP3aHM C HepaspeLleH WK U3MameH AO0CTbN A0 CMeTKUTe Ha KnneHTa. B Te3un cnyyam, ocseH ako He e
3abpaHeHO OT NPUIOKMMOTO 3aKOHOAATENCTBO, baHKaTa uHbopmupa KaneHTa, Ye AOCTbLNBT Ha TpeTaTa CTpaHa [AOCTaBYMK Ha

18/23


http://www.rbb.bg/
http://online.rbb.bg/

®K 09.01.98./20

NAATEXHU YCAYrM A0 CMETKaTa (UTe) e OTKasaH, KaKTo M CbOTBETHUTE MPUYMHMK 33 OTKasa. KAMeHTbT ce cbrnacaea, Ye BaHkaTa
MOXe Oa WU3roTBA OTYETU A0 PEerynatopHu M APYrn OpraHuM 3a TpeTuTe CTPaHW AO0CTaBUYMLUM HA MNATEXHM YC/AYrK, HAa KOUTO e
OTKa3aH A0CTbIM, KOUTO OTYETM MOraT Aa CbAbP)KAT NOBEPUTENHWN AaHHU 3a KnneHTa.
231. baHKaTa He M3BbPLUBA AONMBJHUTENHM NPOBEPKM Ha NpeaoCcTaBeHo OT KiMeHTa cbrnacme Ha TpeTaTa CTpaHa — AOCTaBYMK Ha
NAaTEXHU YCAYTU U He CbXPaHABa CbrnacuATa NpefoctaBeHu oT KAneHTa KbM TpeTU CTPaHU AOCTaBUMLM HA NNATEXHU YCAYTn.
232. baHKaTa He HOCWM OTFOBOPHOCT 3a NPeAoCTaBAHETO OT CTpaHa Ha KnneHTa Ha TpeTu CTpaHu AOCTaBYMUM HA NNATEXHU YCAyru
Ha NepcoHanu3MpaHnUTe My CpeacTBa 3a A4O0CTbN A0 NAaTeXHUTe cMeTKn npu baHkarTa.
233. baHKaTa npwuaara npoueaypa 3a 3a4bNb0YEeHO YCTAaHOBSABAaHE Ha MAEHTUYHOCTTA HAa KnueHta B cboTBeTcTBMe C 4a1.100 ot
3aKOHa 3a NNaTeXHUTE YCAYrM W MAATEXHUTE CUCTEMM, KOATO MMa 3a Uen Aa 3alMTM NOBEPUTESIHOCTTA M LLeNIoCTTa Ha
nepcoHann3MpaHuTe cpeacTBa 3a CUIYPHOCT, KOUTO Non3sa KaneHTa.
234. baHKaTa OTKasBa M3MbJIHEHWETO Ha NpesBoa/M npes TpeTa CTpaHa AOCTAaBYMK Ha MAATEXHM YCIAYrM MO MHUUMPaHE Ha
nnawaHe, 3a cyma/m Hag 15000 eBpo WMAM HeltHaTa PABHOCTOMHOCT B J1IeBa WM YyXKOECTPaHHa BanyTa B CAy4auTe, Korato
CblNIACHO MPUNOXKMMOTO 3aKOHOZATENCTBO € HeobxoAMMO npefoCcTaBAHETO HA [AOMb/JAHWUTENHWM LOKYMEHTU C  orfeg,
3aKOHOCHOOPA3HOTO M3NMbJIHEHME HA NPEBOAA, Tbil KaTo Ha To3M eTan B HauMoHanHuA ctaHgapTa 3a cneuumaneH APl uHtepdeitc
,BUCTPA” He ce noaabp’Ka METOZ 33 NpUAaraHe Ha AOKYMEHTU.

234.1. KNIMEHTBT ocsoboxaasa BAHKATA oT OTroBOPHOCT 3a Bpeam, NPeTbprsHU OT OTKasaHa/3abaBeHa naaTexHa
onepauusa u/man otkasaH/3abaBeH AOCTbMN 40 NAATEKHA CMETKA CbracHo . 229, 4n.230 1 un.234.

Xl. PEA 3A OCbLUECTBABAHE HA KOMYHUKAUMUA

235. KomyHuKaumnata mexay BAHKATA n KNIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW APYr AbArOTpaeH
HOCUTEN, UK Ype3 CPeAcTBa 3a AWCTAaHLMOHHA KOMYHUKaumMA — GaKc, en. noua, Ypes A0CTbN A0 eIeKTPOHHU U3BNEYEHUA UK
ypes apyr gorosopeH ¢ KIMEHTA HauuH.

236. MpepocTaBAHETO Ha UHPOpMaLma Ha K/IMEHTA oTHOCHO n3BbplieHuTe oT Hero MO ce M3BbpLLBa CbIN1aCHO Bb3MOXKHOCTUTE,
npeasuaeHn B Tapudarta 3a TakcUTe U KOMUCMOHUTE Ha PaiidaiseHbaHK (Bbarapua) EAL 3a opuanYECKU LA U eQHOIUYHU
TbProsLu

237. MocouyeHuAT B [loroBopa - UCKaHe 3a OTKpMBaHe M obcnyBaHe Ha HaHKOBA CMeETKA UM NpefocTaBsAHe Ha BaHKOBU ycayru
agpec 3a KopecnoHgeHuma Ha K/IMEHTA we ce cunTa 3a agpec 3a KopecnoHgeHums, Ha KoTto BAHKATA we u3npawa BCUYKK
npeasuaeHn B HactoAwmTe O6LWM ycnoBma yBeAOMIEHUA, CbOBLWEHNSA U Ap. AOKYMeHTU. B caydair, ye K/IMEHTDBT e npomeHnn
agpeca cu Ha ynpasneHue, 6e3 ga yBeAomu cBoeBpemeHHO nucmeHo BAHKATA 3a TOYHMA CM HOB agpec 3a KOpecnoHAeHUuMs,
BCMYKM yBEAOM/IEHMA U CbOOLEHNS HA CTapua 11 agpec LWe ce cYMTaT 33 Ba/IMAHO NONYYEHU C YAOCTOBEPSABAHETO OT CTPaHa Ha
KypuepcKa cnyxkba, nowata uam Apyr BpbUYUTEs, Ye agpecaTbT HE € HaMepeH Ha nocodeHus agpec. MNpu npomsaHa Ha agpeca Ha
ynpasneHune Ha BAHKATA, nocoueH B Tean 06wm ycnosus, KIMEHTBT ce cumTa 3a yBeLOMEH 32 HOBMA 1 aZpec Ha ynpas/eHue oT
[aTaTa Ha 06ABSABAaHETO HA NPOMSAHATA B €/1IEKTPOHHUA TbProBCKM PErncTbp KbM AreHuma no BNncBaHUATa, KOUTO e nybanyeH.
238. KNMeHTbT MOXKe Aa ce cBbpe ¢ baHKkaTta Ha TenedoHm 070010000 (Vivacom) un 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo 1 AieHOHOLIHO Ha TenedoH 02/9624102.

239. K/IMEHTDBT pasa cbrnacve BAHKATA aa usnpawa SMS, e-mail n/uam nucmo Ha nocoveH ot KIMEHTA mobuneH TenedoH, e-
mail agpec, agpec UaM NoweHcKa KyTtusa, ¢ MHopMaLMaA 3a NNaTeXKHa KapTa, 33 M3BbPLIEHUTE C MJIaTeXHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.

240. B cnyyait, ye K/IMEHTBT e u3bpan aa nonsea ycayrata SMS wm3BecTUs Npu KpeauTHU ABUMKEHMA MO pasnialiaTesiHa
cmeTKa/pasnnawaTenHa CMeTKa C u3gageHa AebuTtHa KapTa e HeobXoAMMO M3PUYHO A 3aABU YKeJaHWeTo CM B MUCMEHO
3anBneHne nogageHo B oomuc Ha BAHKATA. K/IMEHTBT pasa cbrnacme BAHKATA pga msnpawa SMS Ha nocovyeHus OT Hero
MobuieH TenedoH 3a KOHTAKT, C MHPOPMaLMA 33 KPeaAWTHO ABMNKEHMEe MO pasnnaliatesHa CmeTKa/pasniawaTtesHa cmeTKa C
usganeHa nebutHa KapTa, Npy YCA0BMATA ONMCaHM B Y. 242 - 243 no-gony. SMS cbobuieHneTo CbabprKa MHPopMaums 3a Cyma Ha
npeeoaa/BHOCKaTa 1 akTyaneH 6anaHc no cmetkata. K/IMEHTDBT ce 3agbiakasa ga uHpopmmpa BAHKATA HesabasHO B c/iyyaid, ve
NMOCOYEHUAT OT HEFO HOMeEpP Ha MobuneH TenedoH Beye He ce NON3BA OT Hero.

241. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogAw, nesoB MNpesBoj, BXOAALL, BajyTeH NpeBOA, WM BHOCKa Ha Kaca no
pasnialwarenHa cMeTka/pasnnalartesiHa cMeTKa ¢ u3gaaeHa gebutHa Kaprta. SMS cboblueHre HAMa 4a Ce M3MpPalla 3a BCAKAKbB
BMA, NOCTbMN/IEHUA HA CYMU B pa3mep, No-manbk oT 100 (cTo) BanyTHM eguHMLN.

242. BAHKATA we u3npatwa SMS-u 3a KpegmuTHO ABUNKEHUE MO CMETKU B MHTepBana mexay 07:00 1 21:00 4. B paboTHUTe AHM B
cnyyait, ye KIMEHTDBT e npepoctasun 8 BAHKATA mobuneH HoMep Ha perucTpupaH Ha TeputopuaTa Ha P. Bbarapua mobuneH
oneparop.

243. KNIMEHTDBT we nonyyaBa SMS cbobuieHMeTo ob6uyaiiHO B CpoK A0 2 (4Ba) yaca B paboTHMTE AHW, Clef M3BbPLUBAHE Ha
CbOTBETHaTa TPaH3aKuMA. B cayyald, ye TpaH3aKUMATA € OCYETOBOAEHA M3BBH TO3M 4acoBW MHTepBaa, SMS mn3BecTue we 6bae
M3npallaHo Ha ciegBalms paboteH geH mexay 07:00 1 21:00 4. BbaMmorKHO e 3abaBsHe no Hesasucewy ot BAHKATA npuumHu.
244, BAHKATA He HOCM OTroBOpPHOCT B cC/yyal, 4Ye MoBUNHMAT onepaTop He npedane B CPOK MAM BbObLE He ocurypu
npeaasaHeTo Ha SMS cboblieHMe, KaKTo U B CAydauTe Korato nopagu obcroaTtencrsa, HesaBucelm ot BAHKATA (cnupaHe Ha
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eNeKkTpo3axpaHBaHe, 3emeTpeceHna n apyru 6eacteusa n popcmaskopHu obctosaTencrsa), otaenHn SMS cbobuieHna He 6baat
M3npaTeHn, CboTBeTHO nonyyvyeHn ot KJIMEHTA.

245. BAHKATA He Hocu oTroBopHOCT, ako K/IMEHTBT He nonyyn usnpateHna SMS, nopaaum nvnca Ha AOrOBOPHM OTHOLLEHUA Ha
KNMNUEHTA ¢ mobunHWMA onepaTop, TEXHUYECKU MPUYMHM, CBBP3aHM C MobuAHaTa ycayra (Hanp. fivnca Ha o6xBaT, POYMMUHT
NoKpUTUE, U3KOYEH TeniedoH U Ap.), ako KJIMEHTDBT e npomeHun TenepoHHUsA cu Homep, 6e3 aa e ysegomun 3a Toea BAHKATA
WM QKO K/IMEHTBT € CMEHWU MOBUAHUA onepaTop KaTo e 3anasua HOMepa, HO NMbPBOHAYANHUAT MOBU/IEH onepaTop He OKa3Ba
CbAeNCcTBME 32 NPABUIHOTO Haco4YBaHe Ha CbobLeHMeTo.

246. KNIMEHTBT uma npaBo Aa 3asaBM OTKa3 OT yC/Iyra Ypes3 NMCMEHO 3asaB/ieHne, NoganeHo B opuc Ha baHkarta.

247. OduumanHUTe €3nLM 3a KOPECNOHAEHLMA ca 6BArAPCKU U AHTIUACKMN.

Xil. 3AlLUTHU MEPKU NPU NPEAOCTABAHE U MON3BAHE HA NNTATEXHU YCNYTU

248. B cay4an Ha HepaspelleHa MM HETOYHO M3nbaHeHa MO, B ToBa YMcno u MO, MHUUMKUPAHWU Ype3 JOCTAaBYULM Ha NAATEXKHU
ycnyrv, KIMEHTDBT e anbKeH ga ysegomm 6e3 HeocHoBaTenHO 3abaaHe BAHKATA. CpoKbT 3a yBegoM/IeHMEe He MoXe fa bbae
no-Abnbr oT 45 gHW OT AaTaTa Ha 3a4bXKaBaHe Ha cmeTKaTa Ha K/TMEHTA.

249. B cnyyan, ye NO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHOoBsiBa Ha K/IMEHTA Hes3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa NiaTeXXHa onepauua M BbB BCEKM CAy4al He MO-KbCHO OT Kpas Ha cnepBawmsa paboTeH AeH, cnep Kato e
3abenAsan uam e 6un ysefomeH 3a onepaumaTa, ocBeH Korato BAHKATA Mma ocHoBaTe/IHM CbMHEHMA 33 M3Mama M yBeLOMM
CbOTBETHUTE KOMMETEHTHW OpraHu 3a ToBa.

250. Korato K/IMEHTbLT TBbpAM, Ye He e pas3pelwaBan M3MbJAHEHUMETO Ha NAATeXHa onepaunsa Wan 4Ye e Ha/uue HeTOYHO
M3nbaHeHa nnatexHa onepauua, KIMEHTBT Hocu AoKasaTencrtseHaTa TeXecT NpW YCTAaHOBABAHETO Ha aBTEHTUYHOCTTA Ha
naaTeXXHaTa onepauma, KakTo M 3a TOBA, Ye OnepaumATa He e 3acerHaTta OT TeXHMYEeCcKa noBpeaa Uan Apyr HeJoCTaTbK.
PernctpupaHo ot BAHKATA n3nonssaHe Ha NJAaTEXeH MHCTPYMEHT € A0CTaTbYHO [O0Ka3aTe/CTBO, Ye NaaTeXKHaTa onepaums e buna
paspeweHa ot K/IMEHTA.

251. K/IMEHTDBT noHaca BCUYKM 3arybu, CBbpP3aHW C BCUUYKM HepaspelleHW MNaaTexXHM onepauun, Korato He e ycnan ga 3anasu
NepcoHaNN3NpPaHUTe 3aUTHUN XapaKTEPUCTUKN Ha UHCTPYMEHTA.

252. BAHKATA Ha nnaTeua HOCM OTFOBOPHOCT Mpej Hero 3a TOYHOTO u3nbaHeHue Ha O Korato MH e nogageHo oT nnateua. B
cnyyan, ye BAHKATA Ha nnaTteua goKaxe, ye BAHKATA Ha nony4yatensa e nonyuuna cymaTta no MO B cpokoseTe no un. 32— 35, cnep
MOMEHTa Ha MonyyYyaBaHe Ha NNATEXHOTO HapexpaHe oT nnateua, BAHKATA Ha noayyatenda HOCM OTrOBOPHOCT 3@ TOYHOTO
n3nbaHeHue Ha 0.

253. Korato BAHKATA e B ponAaTta cn Ha baHKa Ha nnarteua U HOCKM OTFOBOPHOCT NO 4a. 252, cBoOeBpeMeHHO Bb3CTAaHOBABA Ha
nnateua cymaTa Ha Heu3nbjHEeHaTa MAW HEeTOYHO WM3MbAHEeHaTa NAaTeXHa onepauma WU, KOrato e NpPUAOKMMO, Bb3CTaHOBABA
3aZb/)KeHaTa NnaTeXXHa CMeTKa B CbCTOSIHMETO, B KOETO TA 61 ce Hamupana npegm U3NbJHEHWMETO HA HETOYHO M3Nb/HeHaTa MNO.
254. Korato BAHKATA e B posATa cu Ha BaHKa Ha nosny4yatensa M HOCU OTFOBOPHOCT MO 4. 252, He3abaBHO ocurypsBa Ha
pPa3nosioXKeHne Ha Moay4vaTensa cymaTa NO MjaTeXXHaTa onepauusa W, KOrato e MpUIOXKUMO, 3aBepsiBa MJaTeXKHaTa CMeTKa Ha
nony4yaTesia CbC CbOTBETHATA CyMa.

255. KoraTto nnate)HO HapeXpaHe e nogafeHo oT unau 4ypes3 nonyyvatena, BAHKATA Ha nonyyatena HOCM OTTOBOPHOCT npes,
nony4yaTena 3a TOYHOTO NpejaBaHe Ha NAaTeXHOTo HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/I0BUATA, NOCOYEHU B
NAATEXHO HapexpaHe 33 AWPEKTeH Ae6UT U B CbOTBETCTBME C MPUNONKUMUTE KPalHW CPOKOBE HA CUCTEMMUTE 33 CETb/IMEHT.
Korato BAHKATA e B ponaTta cv Ha baHKa Ha nosiy4aTens U HOCKM OTFOBOPHOCT MO Tasu asnHes, He3abaBHO NpesaBa CbOTBETHOTO
nnaTeXKHo HapexaaHe Ha BAHKATA Ha nnaTeua.

256. BAHKATA Ha nosy4yaTena HOCKM OTTOBOPHOCT NpeA noayyaTesia ako He U3NbJIHU NaaTeXXHaTa onepauuna B CpoKkoseTe Mo 4. 36
M OCUrypsiBa Ha Pas3no/IOXKEHWE Ha NoJlyYaTens cymaTa Nno niaTexHaTa onepauumsa HesabaBHO cnea KaTo e y3Hasla, Ye CMeTKaTa 1 e
6una 3aBepeHa.

257. B cnyyal Ha HeusMb/HEHA WM HETOYHO M3MbJHEHa njaTexHa onepauyua, 3a Koato BAHKATA Ha nony4yaTena He Hocu
OTroBOPHOCT Mo 4n. 255 u un. 256, BAHKATA Ha nnaTeua HOCKM OTrOBOPHOCT npep, naaTeua M Bb3CTaHOBABA Ha nnateua 6es
HeoCHOBaTe/NHO 3abaBAHe cymaTa Ha HEW3Mb/IHEHATA WM HETOYHO M3MbJHEHaTa MAaTeXHa onepauusa, KaKTo U CymuTe,
HeobxoAMMM 3a NPUBENKAAHE HA NATEXHATa CMETKA B CbCTOAHUETO, B KOETO 61 ce HamuMpana Npeaun U3NbAHEHNETO HA HETOYHO
M3NbAHEHaTa NaaTeXXHa onepauus.

258. BAHKATA Hocwu otroBopHocT npeg K/TMEHTA 3a Bb3cTaHOBSABAHE Ha BCUYKM MPEKM 3arybu, KOMTO ce CBeXAaT A0 pa3Mepa Ha
[OKasaHuTe 3arybu oT IMXBM BCAeACTBME HAa HETOYHOTO U3MbJAHEHME UAN HEU3MBAHEHMETO Ha MO.

259. K/IMEHTDBT moxKe Aa Bb3pasu cpelly 3aabKaBaHe Ha cMmeTKaTa My un ga noncka BAHKATA aa my Bb3CTaHOBM UAnaTa cyma,
KOATO CmeTKaTa My e 6una 3aab/KeHa, B CPOK OT AeceT AHM OT AaTtaTa Ha 3aAb/rKaBaHe, ako MO e HapepeHa oT MAM upes
nony4yaTena v Npm cnassaHe Ha cnegHUTe YCI0BUA:
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259.1. KbM MOMEHTA Ha AaBaHe Ha paspeLleHmre 3a n3nbHeHne Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U
259.2. ctoitHocTTa Ha MO HapBuwaBa O4YaKBaHATa OT MJjaTeua CTOMHOCT C OFfie, Ha HeroBuTe NpPeaxofHW pasxoaun 3a
nofobHu onepaumm.
260. KJ/IMEHTDBT npeacrtaBa Ha BAHKATA gokasatencrsa OTHOCHO HaZIMUMETO Ha ycioBuATa no Y. 259.1 n un.159.2 no-rope.
261. K/IMEHTDBT HAMa npaBo Ha Bb3CcTaHOBABaHe Mo Y. 259.1., aKo e g4an CbrnacueTo cu 1 e 6un nHbopmMmupaH 3a NPeacToAL0TO
3a4b/XKaBaHe Ha CMeTKaTa NnoHe ABajeceT U 0CeM AHU Npean 3aAb/XKaBaHe Ha CMeTKaTa.
262. B cpok ao 10 paboTHM AHWM OT nosyyaBaHe Ha uMcKkaHeto, BAHKATA Bb3ctaHoBsiBa Ha K/IMEHTA usnata cyma Ha MO uau
OTKa3Ba Bb3CTAHOBABAHETO M, KaTO NOCOYBA OCHOBAHMATA 33 OTKA3. AKO HE NPUeMa OCHOBaHMATA 3a OTKa3a, NJaTeubT MOXKe A3
Hanpasu Bb3parkeHne npes NomuputesiHaTa KOMUCKA 33 NNATENKHW CNOPOBE UM KOMNETEHTHUA BBATAPCKM CbA.
263. B cayyaunTe Ha un. 259.2., KJIMEHTBT He moxe Aa ce N030BaBa Ha NPUYUHK, CBBP3aHU C U3BbpLIEHa 06MAHA Ha BanyTa, ako e
npuaoxeH obmeHeH Kypc, yroBopeH ¢ BAHKATA.
264. KnMeHTbT AaBa cBOeTO 6€3yC/I0BHO M HEOTMEHMMO Cbriacue M oBnacTaBa baHkaTa cnyxebHo ga 6nokupa cpeacTsaTa no
CMmeTKaTa Ha KnueHTa, 6e3 npeaBapuTenHO Aa ro yBeAOMABA 33 TOBA M/UAM Aa M3UCKBA HEFOBOTO CbI/1acue, B CeQHNUTE CayYau:
a. Korato e Hanuue MHOOPMaLma, CbMHEHME U/UAK NOLO3PEHME, Ye € OCbLLECTBEH HENPABOMEPEH A0CTbN A0 CMeTKaTa
OT Pa3/IMYHO OT KNIMeHTa nLe UK € Ha/iMue ONUT 33 OCbLLECTBABaHe Ha TaKbB A0CTbM;
b. Korato e Hanuue nHpopmaumsa, cbMHeHVe U/Uan Nogo3peHne, Ye cpeacTeaTa, npegmeT Ha 610KMpaHe, ca NoCcTbNUAM
Mo CMeTKaTa B Pesy/TaT Ha rpeLuka, 370ynoTpeba ¢ npasa, M13mMama, KOMMIOTbPHO NPEeCTbh/IeHe U/Uan B pesyaTaTt Ha
ApYyro HenpaBoMepHO AelicTBue nnum 6e3 ga e HaauLe NPaBHO OCHOBAHUE;
c. KoraTto e Hanuue CbMHeHWe U/MAn NoAo3peHne 3a U3NupaHe Ha napu, GUHaHCUpPaHe Ha TEPOPU3BM UM 33 HAANUUE
Ha cpeacTBa C NPecTbNeH NPom3xos /cbobpasHo OTHOCUMUTE pasnopesdu Ha NPUNOKMMOTO 3aKOHOAATENCTBO/ .
CpeactBaTa ocTaBaT 6/10KMpaHKu 40 OTNajaHe Ha NpuyMHaTa 3a 6710KMpaHeTo M/MAn 4o NoayyYaBaHe Ha CbOTBETHM YKasaHWA OT
KOMNEeTeHTeH opraH B Ta3u Bpb3Ka.

264.1. B cnyyait, ye KAMeHTBLT He e NpeaoCcTaBui N/Man He e akTyannsnpan AOKYMEHTU, AaHHU AN MHGOPMaLMA MO UCKaHe
Ha baHKaTa cbobpa3HO NpUNOKMMUTE pasnopeabn Ha HALMOHANHOTO U eBPONENCKOTO 3aKOHOAATENCTBO 33 U3NMPAHETO Ha
napu, GMHAHCMPAHETO Ha TepPopPM3bM MK 33 Ha/NMYME Ha CPeACTBa C NpecTbhneH npousxod, baHKaTa Mma npaso no csoe
ycMOTpeHue aa 610KMpa cmeTKaTta U/Mam U3uano Aa NpexkpaTi 4es0BMTe CU B3aMMOOTHOLIEHUA C Hero.

Xill. "SMEHEHUE N NPEKPATABAHE HA HACTOALLUTE OBLLU YCNIOBUA 3A NPEAOCTABAHE HA NNATEXHU YCNYTU HA
IOPUANYECKHN INLA, HA JOrOBOP-UCKAHE 3A OTKPUBAHE U OBC/TYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBU YC/NIYTU HA OPUANYECKU JINLA U HA AOrOBOP-UCKAHE 3A U3AABAHE HA IEBUTHA KAPTA 3A 1ON1

265. BAHKATA moKe no BCAKO BpeMe Aa U3MeHA UK AonbfBa HacToAwmTe O6uwm ycnosua, [LoroBopa - MCKaHe 33 OTKPMBAHE U
obcnykBaHe Ha baHKoBa CMeTKa WM MNpefocTaBsHe Ha GaHKOBM YCNyrM Ha OPUAMYECKM NMLA M APYTU LOrOBOPU Kacaelm
NpeaocTaBeHUTe MAATEXHU YCAYTU, KaKTO U UHOOPMAUMOHHUA NuXBEH Ol0NeTUH 33 BAOXKWUTENUTE HOPUANYECKM Mua W
€4HONNYHW TbproBum, KaTo yBegomun K/TIMEHTA Hal-manko efHa cegMmuua npeam AaTaTa Ha BAM3aHE B CUa HA Taka U3MEHeHUTe
WAW JOMbAHEHW YCA0oBUA. YBeSOMNEHWETO MOXe Aa 6bae u3npaTeHO MO MOWaTa, Ype3 M3BNEYEHMETO OT CMEeTKaTa WMAM ypes
MHTepHeT caitTa Ha BAHKATA, no npeueHKa Ha BAHKATA.
266. [loroBop®T - UCKaHe U ApYrv AOroBOPU, Kacaellm npefocTaBeHuUTe NAaTeXHW YCYrn ce CKAoYBaAT 3a HeonpeaeneH CPOoK.
267. JoroBopwbT - UCKaHe UM ApYyrn AOroBOPM, Kacaelln npefocTaBeHuUTe NNATEeXKHU YCAYru ce NpeKpaTaABaT U CMETKUTE OTKPUTH,
Bb3 OCHOBA Ha TO3u [loroBop ce 3aKpuBaT:
267.1. N0 B3aMMHO NUCMEHO Cbrnacme Ha CTPaHUTe;
267.2. egHocTpaHHo oT K/IMEHTA ¢ egHomece4yHO NMCMEHO npeanssecTue, B cnydan, ye KJIMEHTDBT Hama 3a4b/IKeHUsA KbM
BAHKATA KbM MOMEHTA Ha U3TUYAHE Ha CPOKA Ha Npeaun3BecTUETO.
267.3. epHocTpaHHO oT BAHKATA ¢ egHOMECeYHO NMCMEHO NpeausBecTne, BKAKYUTENHO B CAeQHUTe CyYau:
267.3.1 korato K/IMEHTbLT e c HyneBo cango M NO CMeTKaTa He ca m3BbpwBaHW onepauun ot KJIMEHTA, ocseH
cny*ebHO U3NbNHEHW TaKMBA B NPOAb/XKEHME HA NOHe 3 meceLa;
267.3.2. KoraTo nopagu HeocurypeHa oT cTpaHa Ha K/IMEHTA mMuWHMManHoO pasnosiaraemocT, cbriacHo Tapudara 3a
TaKcuUTe U KoMmUcuMoHUTe Ha PalidainseHbaHk (Bbarapus) EALL 3a opMANYECKN ULA U eAHONNYHM TbProBLUM, CMeTKaTa nsniese
Ha AebuTHO canao B pe3ynTaT Ha CAyKebHo cbbpaHu oT cTpaHa BAHKATA KOMMCMOHM, TAaKCUM U PA3HOCKKU, Ab/KUMU OT
KNMEHTA 3a 6aHKOBUTE onepauum U ycayru, pernameHTUMpaHu B aenctsawarta Tapudarta 3a TakKCMTE U KOMUCUMOHUTE Ha
PaindaiiseHbaHK (bbarapua) EAL 3a topuaMyeckm avua u e AHOANYHU TbProBLM M NO CMETKaTa HAMa U3BbPLUBAHM Onepauum
oT K/TMEHTA, ocBeH cnykebHO M3Nb/IHEHW TaKMBa B NPOADB/IKEHWE HA NOHe 3 meceLa .
267.4. MNpu HeusnbSHEHME Ha 3agb/KeHue oT cTpaHa Ha K/IMEHTA, BAHKATA moxe eAHOCTpPaHHO M He3abaBHO Aa
npekpatu [loroBopa - UCKaHe 1 ApYyrn AOroBopu Kacaelm npeJocTaBeHUTe NAaTexHu ycnyru.
268. Mpu npeKkpaTtaBaHe Ha [orosopa - uckaHe, BAHKATA He Bb3cTaHOBABa 3annateHuTe oT K/IMEHTA Takcn, KOMUCUMOHU U apyrn
3a npepoctaeHnTe oT BAHKATA nnaTeXXHUTe yCayru 1 3a n3non3BaHe Ha NAaTeXXHU UHCTPYMEHTU.
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XIV. YCNOBUA 3A 3ALWMTA HA NAPUYHUTE HAJIMYHOCTU HA KAMEHTU B PANDAM3EHBAHK /BbITAPUA/EAL
CbrMACHO 3AKOHA 3A TAPAHTUPAHE HA BNTOFOBETE NPU BAHKUTE

269. BCUMYKM BNOXKUTENN, KaKTO GU3NYECKU, TaKa U IOPUANYECKUN ML, Ca rapaHTUPaHM Ypes yyactmeTto Ha BAHKATA BbB ®oHAa 3a
rapaHtupaHe Ha snorosete /®rBBE/. ®IBb rapaHTMpa Mb/HO M3MJallaHe Ha CYMWUTE MO B/IOTOBETE Ha eaHo avue B BAHKATA
He3aBMCcMMO OT 6poA 1 pasmepa um, Ao 196 000 nB. 06LLO 33 rNABHULA W INXBA, NPU YCAOBMATA HA 3aKOHA 3a rapaHTUpaHe Ha
BnoroseTe B baHKUTE.
270. CnegHuTe B/IOrOBE Ca rapaHTMpaHuM B pasmep go 250 000 nB. 3a CPOK TpM Meceua OT MOMEHTA, B KOWTO cymaTa e
KpeauTupaHa no CMeTKa Ha BAOXKUTENA, AN OT MOMEHTA, B KOWTO B/IOXKUTENAT € NpuAobun NpaBoTo Aa Ce pasnopexia Cbe
CcymarTa Ha Baora:
270.1. Bnorose Ha GU3MYECKN N1LA, Bb3HUKHANM B PE3YNTAT HA CAE/KU C HEABUMKUMU UMOTU 33 KUAULLHU HYXKAM;
270.2. Bnorose Ha GM3MYECKU NLA, KOUTO Bb3HUKBAT B PE3Y/ATAaT HA M3MJATEHU CyMM MO MOBOA HA CK/OYBAHE UAn
npeKkpaTABaHe Ha bpaK, NpeKkpaTABaHe Ha TPYLO0BO MK C/YKEHOHO NPaBOOTHOLWEHWE, MHBAZIMAHOCT AW CMBPT;
270.3. Bnorose, KOMTO Bb3HMKBAT B Pe3ynTaT Ha 3aCTPaxoBaTe/HU UAU OCUTYPUTENHW NAAWAHUA UAW HA U3NAALaHeTo
Ha obe3LeTeHne 3a Bpean OT NPECcTbNIeHUA UM OT OTMEHEHA NpUCbAa.
271. Bnorosete no un. 270.1., 270.2. u 270.3 He y4acTBaT B U3YMC/IABAHETO Ha 06LLMA pa3smep Ha 3aab/KeHneTo Ha BAHKATA Kbm
€4MH BIOXNUTEN Mo Y. 12 oT 3aKOHa 3a rapaHTUpaHe Ha B/oroBeTe B 6aHKWUTE B paMKWUTE Ha CpoKa no 4a.270.
272. ®oHABT ocurypasa [OCTbN Ha BAOXKUTennTe Ha BAHKATA o nognerkawuTe Ha M3nnaliaHe Cymu Mo rapaHTUpaHUTe BJOrose
He NMO-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha M3AaBaHe Ha aKT no 4a. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BaoroseTe B baHKUTe.
®PoHABT M3NNalla rapaHTUPaHUTE PasMepU Ha BJIOTOBETE Ypes egHa uan noseve 6aHKKM, onpesesieHn OT yNpaBUTeIHUA CbBET Ha
doHpa.
273. He ce usnnawar rapaHTUpaH1Te pa3sMmepu Ha BNIOroBeTe B CAefHuUTe ClyYan U Ha caegHuTe nmua:
a. Apyrn 6aHKK, KOraTo ca HanpaBeHM OT TAXHO MME U 3a TAXHA CMETKA;
OMHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 3a KPeAUTHUTE UHCTUTYLLUWK;
3acTpaxoBaTe/In 1 NpesacTpaxoBaTenn no 4.8 oT 3aKOHa 3a 3aCTPaxOBaHETo;
NMEHCMOHHO-OCUTYPUTENHUN ApYKecTBa U GOHAOBE 3a 3a4b/IKUTENTHO U AOOPOBONHO NEHCMOHHO OCUTYPSIBAHE;
WHBECTULIMOHHM NOCPeaHULM;
KONEKTUBHU WHBECTULMOHHU CXEMM, HAUMOHANIHU MHBECTULMOHHU $OHAOBE, aNTEPHAaTUBHU WMHBECTULMOHHU POHAO0BE U
LpYXecCTBa CbC cneumanHa MHBECTULMOHHA Len;
g. 6roaKeTHM opraHusaummn no § 1, 7. 5 oT fonbAHUTENHUTE pa3nopenbu Ha 3aKkoHa 3a Ny6ANYHUTE GUHAHCK
274. ®oHpa 33 KomneHcupaHe Ha uHBecTUTOopUTe, POHAA 3a rapaHTUpaHe Ha BnoroseTe B 6aHKUTe U MApaHUMOHHMA doHA Mo .
287 oT Kogekca 3a 3acTpaxoBaHeTo
275. He ce n3nnawaT cymute nNo CMeTKU, MO KOUTO HE € MMano onepauum no HapexaaHe Ha BAOXKUTeNA B nocneaHuTe 24 meceua
npeau aaTaTa Ha u3gasaHe Ha akT no Y. 20, an. 1 oT 3aKoHa 3a rapaHTUMpaHe Ha BIOroBeTe B HaHKUTE M CaiA0TO MO BCAKA OT TAX e
no-manko ot 20 nB.
276. He ce npefocTaBA rapaHLUmMa No BAOrOBe, Bb3HUKHA/IM UM CBbP3aHM CbC CAENKU UAKN AeNCTBUA, NPeACTaBAABALLM U3NMpPaHe
Ha Napv NO CMUCBAA Ha Y. 2 OT 3aKOHA 33 MepKUTe cpeLly U3NMpaHeTo Ha Napu nan GUHaHCMpaHe Ha TeEPOPM3BM MO CMUCHA Ha
3aKoHa 3a mepkuTe cpelly GMHaHCMPAHETO Ha TepopM3Ma, YCTaHOBEHM C BAIA3M1A B CMA NPUCBAa.
277. He ce v3nnawart B/JOroBe, YMMTO TUTYNAP He e Bun UaeHTUPUUMPAH cbraacHo Ya. 3 OoT 3aKOHA 33 MepKuTe cpelty
M3MNMPaHEeTOo Ha Napy KbM gaTaTa Ha u3gaBaHe Ha aKkT no 4. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha B/oroBeTe B baHKUTE.
278. TapaHuMsATa He ce npwuaara CNPSMo Anua, NpMaobuan npasa no B/Or B pe3y/TaT Ha M3BbPLUEHW pa3nopeauTesiHu AencTeusa
C B/IOra B CPOKa Ha AencTemMe Ha mepkute no 4ya. 116, an. 2, 7. 2 n 7. 3 OT 3aKOHa 3a KPeauTHUTE MHCTUTYLMU U Cies AaTaTa Ha
n3gaBaHe Ha akT no ua. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BAoroseTe B 6aHKUTe.

O oo T

XV. Opyrm ychosua
279. KnneHTbT AaBa cbrnacmeto cu baHKaTa ga nposBepABa MO BCAKO BpPemMe WMCTMHHOCTTA HA NpPegoCTaBeHUTe OT Hero
obcToaTencTsa/aAaHHu.

279.1. C ornep usnonssaxe Paiidaiizen OH/IAWH v nebutHa KapTa KnnmeHTbT npesocTasa Ha baHKaTa IMYHM AaHHM Ha
du3mMyeckn auua (Hanp. AMYHM AaHHM Ha NPeacTaBAsBalLM MM YNMBAHOMOLWLEHW AMUA WU Ap.) U OOKYMEHTH,
CbAbPXKALWM NMYHN AaHHU. KANMEHTDBT ce 3a4brKaBa nNpean Aa npefoctaBy Ha baHKaTa Ha IMYHKM AaHHKU Ha TpeTo nue
WAU OOKYMEHTW, CbAbPKALM JANYHU OaHHM, Aa MHOOPMMPA NpeaBapUTENIHO CbOTBETHMA CYOEKT Ha AaHHWUTe 3a
M3BbPLIBAHOTO NpeaocTaBsaHe. B gonb/aHeHUe baHKaTa M KNMEHTBT ce cbriacasat (BCeKku 3a cebe cu), ye Lie ocurypar
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®K 09.01.98./20

MEPKM 3a 3aLLMTa Ha IMYHUTE AaHHU, KOUTO Buxa Mmoram ga 6baaT NpenoCcTaBeHN MEXAY TAX C ornes Bb3HUKHaIUTE Mo
NoBoA, M3MbJiHEHWE Ha [JoroBopa OTHOLWEHWsA, CbOTBETCTBALM Ha WM3MCKBaHMATA Ha Pernament (EC) 2016/679 Ha
EBponerickua napnameHT 1 Ha CbBeTa oT 27 anpun 2016 roanHa OTHOCHO 3alMTaTa Ha GpU3MYECKUTe 1L BbB BPb3Ka
¢ 06paboTBAHETO Ha JIMYHM AAHHU U OTHOCHO CBOBOAHOTO ABMMKEHWE Ha TaKMBa AAHHW U 3a OTMAHA Ha [MpeKkTuBa
95/46/EO (06, pernameHT OTHOCHO 3alUMTaTa Ha AAaHHUTE), KaKTO M Ye Lile Cna3BaT NPUIOKMMOTO 3aKOHOAATE/CTBO,
CBbP3aHO CbC 3aLLMTA HA JAHHUTE.

280. BbB Bpb3Ka C M3MCKBAHMATA 33 3alLMTA HA ANYHWUTE AAHHW, NPU BCTbMNBAHE B AEeN0BM OTHOWeHUA baHKaTa npepocTassa Ha

KapTtogbp:katena Popmynsap - MHbopmauma 3a 0bpaboTeaHe M 3alumMTa Ha IMYHWU AaHHW.

281. CTpaHuTe ce cbrnacABaT, Ye 3a OTHOWEHMATA MM HAMA A3 Ce MpuaaraT U3MCKBAHUATA Ha [/laBa YETBbPTA, KAKTO MU

pa3nopeabuTe Ha un. 68, an.l, un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, 4n. 91, 92 n un. 93, an. 1 Ha 3aKOHA 33 NNATEKHUTE YCAYTH

W NNaTEXHUTE CUCTEMMU.

282. BcMUKM cnopoBe BbB BPb3Ka C M3NbJHEHME Ha [loroBopuTe ce pelaBaT CbC CbBMECTHM YCUAMA OT ABETe CTPaHu, a npu

HenocTuraHe Ha cbriacue - ot MommputenHata Komucuma 3a NnaaTeKHU CNOPOBE U CbOTBETHUA KOMMNETEHTEH CbA,.

283. 3a HeypegeHuTe B HacToAwmMTe O6wu ycnosua, ObwmTe ycnoBus 3a genosa genHocT Ha BAHKATA n [loroBopa Bbnpocu, ce

npwuaarat pasnopenbuTe Ha 3aKOHA 3a NAATEXHUTE YCAYTM U nNaaTexxHuTe cuctemn, Hapegba Ne 3 Ha BHB ot 18 anpuna 2018 r. 3a

YyCNoBMATA M pefa 3a OTKPUBAHE Ha NNATEXHM CMETKM 33 U3NbJIHEHME Ha MJIATeXHM onepauuu 1M 32 M3NO0J3BaHe Ha NAaTeXHU

MHCTPYMEHTH, 3aKOH 3@ KPeAMTHUTE WHCTUTYLMK, MPaBuaaTa Ha MeXAYHapOAHUTE KapTOBM OPraHuM3auun u/UamM BCUYKK ApYTv

OTHOCMMM pa3nopendmn Ha AeNCTBALLOTO 6b/IrapCcKo 3aKOHOAATE/ICTBO.

284. HactoswmTte O6LM ycnoBma BAK3aT B CUa OT gaTaTa Ha noanuceaHe Ha [loroBopa oT ABeTe CTpaHW.

(KNUEHT: cveeieeeeeie e )
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