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OBLLY YC/I0BUA 3A NMPEJOCTABAHE HA MNATEXHW YCNYTU, AEBUTHU KAPTU U PAUOAASEH OHNAIH HA IOPUAUYECKU
JMLA

1.06LLO

1. ObwuTe ycnoBusA 3a NpeaoCTaBAHE Ha NIATEXHW ycayrn n PaidaiizeH OHNaH Ha topuandeckn amua (O6bwm ycnosus) umar 3a
uen fa uHoopmupat opugudeckute nuua (KJIMEHT) OTHOCHO OTKPMBAHETO M BOLEHETO HA MAATEXHM CMETKU, U3AaBaHETO Ha
0ebUTHU KapTu, non3saHeTo Ha Palidaiisen OHMIAMH u npepocTasanuTe oT PaiidaiiseHbaHk (Bbarapusa) EAL (BAHKA) nnatexHu
ycnyrun, onucanu B pasgen Il ,Mnatexun ycnyrn”.

2. OTHOweHuATa mexay baHKaTa M KnneHTa OTHOCHO MAATEXHWUTE YCAYTU U NAATEKHUTE UMHCTPYMEHTU — AeBUTHM KapTu u
Paiidpaitser OHMNAMH, ca onucanu B HacToAwWwMTe OBLLM YCII0BUA, KOUTO BKAIOYBAT O6LLM Pa3ae/in, NPUAOKMMM 3a BCUYKM MaTeXHU
YCAYIU M MHCTPYMEHTM, U CNeLManHi pasfen, B KOMTO ce ONUCBaT cneuuduKnTe Ha aebuTHa KapTa v Palidaiizen OH/IANH.

3. Te3un O6wwmM ycnoBus He 3amecTBaT gorosopeHute mexay KIMEHTA n BAHKATA aHraxknumeHTr B [1oroBop - MCKaHe 3a OTKpUBaHe
n obcnyKBaHe Ha BaHKOBa CMeETKa M NpefocTaBsHe HAa BaHKOBM YC/IYIM Ha IOPUANYECKM MLA, HEPA3Ae/IHa YacT OT HacToALLUTE
O6ww ycnosua.

Mpu HecboTBETCTBME MeXAy HacToawmTe O6LM YCAOBUA U YCNOBUATA, 3a/10XKEHN B KOHKPETHOTO [loroBop-uckaHe, ce npunarart
pasnopeabuTe Ha KOHKPETHOTO [JoroBop-mcKaHe.

4. Tpw oTKpMBaAHE Ha NnaTexHa cmeTka K/IMEHTDBT nonyyasa HacToawmTte O6wm ycnosua, O6uwm ycnosus 3a genosaTa AeAHOCT
Ha BAHKATA 1 B 3aBMCMMOCT OT KOHKPETHUTE YC/Iyr, KOMTO LLLe NoAa3a - [loroBop - MCKaHe 3a OTKpMBaHe 1 0b6cy»KBaHe Ha 6aHKOBa
CMETKa W NpefocTaBaHe Ha 6BaHKOBM YCNyrn Ha lopUanYeckm anua (K. CnecumeH ¢ 0TopusnpaHuTe nognucu), [Lorosop-mckaHe 3a
nsgaBaHe Ha AebuTHa KapTa 3a KOJ1 (3a KIMEeHTH, KOMTO ca 3aABUAM NON3BaHe Ha AebuTHa KapTa 3a H0/1), Obwm ycnoBmA 3a NnonssaHe
Ha Enba MHTepHewWbHBA (32 KAMEHTU, KOUTO ca 3aaBMAM ycayrata Enba MHTepHewWwbHBbA) B 0pUCUTE MM Ce 3an03HaBa CbC CblyuTe
Ha MHTEPHEeT caliTa Ha baHKaTa. KnMeHTbT TpabBa Aa ce Cbrlacu € TAXHOTO CbAbPrKaHWE, B CAy4Yail Ye peln Aa No/3Ba NiaaTexHu
ycAyru/nnaTexkHu MHCTPYMEHTH, NpeaocTaBAHM OT baHKaTa.

5. PeabT M HAUMHDBT 33 OTKPUBAHE, BOAEHE U 3aKPMBAHE HA CMETKM Ha BIOAKETHU NpeanpUATUA, BKAOUYUTENHO U OrpaHUYEeHUNTa
W YyCNOBUATA Aa UMaT NAaTeXKHM CMETKM, ce onpeaenaT C yKa3aHna Ha MuHuctbpa Ha duHaHcuTe n Ynpasutens Ha bHB.

6. MnaterkHuTe cmeTkM Ha K/TMEHTA ca 3awuteHun ypes yyactmeto Ha BAHKATA BbB PoHAa 3a rapaHTMpaHe Ha BnoroseTte B 6aHKUTe
[0 pasmep v Npu yCNoBMuA, CbrnacHo pasnopeabuTte Ha 3aKoHa 3a rapaHTUpaHe Ha BAoroseTe nNpu 6aHKKTe, onucaHu B rnasa Xl B
HaCTOALWMA AOKYMEHT.

ILANTATEXXHN YCNIYTU

7. NMnatexxHuteycnyru, npegoctasaHn ot BAHKATA Ha K/TMEHTA BbB Bpb3Ka € U3NbAHEHME HA NAATEXHM onepaumn ca:

7.1. BHacsHe Ha Mapu B HA/ZIMYHOCT MO NAATEXXHA CMETKA, KaKTO U CBbP3aHWTE C TOBA OMepauuu No obcay)KBaHe Ha MJaTeXKHa
CMETKa;
7.2. TerneHe Ha napv B Ha/IMYHOCT OT NJaTeXHA CMETKa, KaKTO M CBbpP3aHUTE C TOBa Onepaumu no obcay)KBaHe Ha MnaaTeXHa
CMETKa;
7.3. M3NbAHEHME Ha NNATEKHU OnepaLnm, BKAOYNTENHO NPEXBBbPAAHE Ha CPeAcTBa OT M NO naaTeXXHa cmeTKa Ha K/TMEHTA, Kakto
M U3NBAHEHME HA NNIATEXHM onepaunm no YyneHose 7.3.1 1 7.3.2, Korato cpeacTBaTa ca 4yacT oT otnycHat Ha K/IMEHTA KpeauT, Koeto
npeanonara:

7.3.1. U3NbHEHME Ha OUPEKTHU AeBUTU, BKAKOYUTEHO eAHOKPATHU AMPEKTHN AebuTy;

7.3.2. n3NbJHEHUE Ha KPeAUTHN NPEBOAN, BKIOUUTENHO HAapeXKAAHWUA 33 NepUOaUYHN NPEBOAM;
7.4. nnaTtexHu onepauuun, Npu KomTto cbrnacneto Ha K/TIMEHTA 3a nanbaHeHWe Ha naaTeXkHaTa onepauuna e JafeHo nocpeacTBoOMm
TENIeKOMYHMKALMOHHO, UMdpoBO WM WHPOPMALMOHHO YCTPOMCTBO M MNAAHETO € W3BbPLIEHO Kbm onepaTopa Ha
TeNeKOMYHUKALUMOHHA MAN MHOOPMALMOHHA CUCTEMA MW MPEXKa, KOWTO AeMcTBa camMo Kato nocpeaHuk mexay KJIMEHTA u
BAHKATA.
7.5. n3aasaHe Ha NAATEXKHU UHCTPYMEHTU U/UAn NpUemMaHe Ha NAalaHua ¢ NAaTeXKHU UHCTPYMEHTH;
7.6. M3NbAHEHME Ha HAMYHWN NAapPUYHM NpeBoaM;
7.7. ycnyrm no HUUMKUpPaHe Ha NnallaHe;
7.8. ycnyru no npepoctaBsHe Ha MHGOpPMaLMA 38 CMETKa.
7.9. ppyru, kouto BAHKATA morke ga cb3gage 3a usnonssaHe ot K/IMEHTA;

1IILOTKPMBAHE HA N/NTIATEXXHA CMETKA
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8. [lpuv oTKpUBaHe Ha nnatexHa cmeTka, KIMEHTBT npepoctasa Ha BAHKATA cnegHuTe AOKYMEHTU U MHbOpMaLmA:

8.1. egmHeH naeHTUOUKALMOHEH KOA UM YAOCTOBEPEHME 3a pernctpauus no BYJICTAT;

8.2. u3BneyeHne OT ydypeauTesHUA aKT Ha /MLETO, KOEeTO OTKPMBA CMETKaTa, C KOEeTOo Ce YCTaHOBABAaT NpaBoOMoOLLMATa 3a
pasnopexgaHe ¢ HEroBOTO UMYLLECTBO;

8.3. aKTyanHo yaoCToBepeHue 3a perucTpauma Ha AMLEeTO, KOeTOo OTKPMBA CMETKAaTa, C KOeTo ce yAOoCTOoBepABaT AMuaTta, KoUTo
ynpaBAnABaT U NpeacTaBAaABaT TUTYAAPA U TEXHU ANYHWU OAaHHUW NO AOKYMEHT 3a CaAMOJINYHOCT;

8.4. NMb/HOMOLLHO, aKO MMa TaKOBa, C KOETOo /IMLETO (n1uaTa), KOUTo ynpasBasaBaT W NpeacTaBAABaT TUTYAAPA, ONpaBoOMOLLaBaT
ApYro vue/nnua aa ce pasnopeskaaT c napute No CMeTKata OT MMETO Ha TUTYAPA; MOAMNMUCHT Ha YMb/IHOMOLWMTENA TpabBa aa 6bae
NO/I0XKEH B NPUCHCTBMETO Ha ZINLE, ONPABOMOLLLEHO 33 TOBA OT AOCTaBYMKA HA NIATEXKHW YCAYTU, Uan aa 6bae 3aBepeH HOTapUuasHo.
Mpun ynbaHOMOLLLaBaHe 33 pasnopeamTeiHu AeNCTBUA CbC CPOYHM AEeN03UTH, MbJIHOMOLLHOTO TpA6Ba Aa e ¢ HoTapMasiHa 3aBepKa.
8.5. ANYHKM AaHHKM NO AOKYMEHT 338 CAMOJIMYHOCT U CMeCcMMeH OT NOAMNUCUTE Ha InLAaTa, KOMTO MMAT NPABO Aa ce pasnopexaarT ¢
napuTte No cMeTKaTa; No4NUCUTE Ha Te3n Anua TPA6BA Aa ca NOMOXKEHM B NPUCHCTBUMETO Ha ONPABOMOLLEH 33 TOBA CAYKUTEN HA
[0CTaBYMKa Ha NAATEXKHU YCAYTM AKX Aa Ca 3aBEePeHN HOTapuaiHo.

9. WU3meHeHUA B AOoKyMeHTUTe no yAa. 8.1., un. 8.2, un. 8.3, un. 8.4. nun. 8.5. umat cnna no otHoweHme Ha BAHKATA, camo ot
MOMEeHTa, B KoiTo BAHKATA e 61na NnMCMeHO yBeLOMEHa 3a TAX OT ONPaBOMOLLEHO NLLE.

10. [AdoKymeHTuTe no 4a. 8.2. 1 Y. 8.3. KaKTO N AOKYMEHTUTE 33 HaCTbMUAM U3MEHEHUA B TAX, HE Ce NPeaOCTaBAT OT KAUEHTH,
KOWTO Ca BMMCAHW B TbPrOBCKUA PErUCTbP Npu AreHumaTa No BNMCBAHUATA.

11. BAHKATA moxe Aa U3MUCKBA M ApYrY OOKYMEHTM 32 OTKpMBAHE M BOAEHE Ha NAATEeXKHA CMeTKa, 3a KOeTo npenBapuTenHo
yBeAOMABA INLETO, KOETO OTKPUBA CMeTKaTa.

12. Ha BcaKka oTkputa cmeTKa, BAHKATA npucbkaa yHukaneH maeHTudukatop (IBAN), Kointo KNIMEHTDBT ce 3agbnkaBa aa
npenocTaBsA NPU BCAKO NIATEXKHO HapexaaHe.

IV.CbIMACHUE 3A USNMbZIHEHUE N OTTEMNAHE HA NNATEXXHA ONEPALINA

13. K/IMEHTDBT gaBa cbrnacue 3a usnbaHeHWe Ha MnatexHaTta onepaums (MO) nocpeacTBOM NOANUCAHU CTaHAAPTHU GOpPMU Ha
NAaTEXHU HapeXXAaHuA, Aeno3npaHn Ha XapTUEH HOCUTEN WU NO ENEeKTPOHEH NbT.

14. HapexpgaHeTo uau cbrnacueto Ha K/IMEHTA, B ponaTa my Ha nnateu, 3a U3nb/HeHWe Ha MO moxe aa 6bae oTTerneHo or
KNMMEHTA no BcsKo Bpeme, HO He NO-KbCHO OT MOMEHTa, B KoTo MO e cTaHana HeoTMeHMMa. 3a HeoTMeHMMa ce cunTa MO, cnep,
nosyyasaHeTo i oT BAHKATA.

14.1. KoraTto MO ce u3sbpLuBa N0 MHMLKUATUBA Ha UM Ype3 NoayyaTena, NaaTeubT He MOXKe Aa OTMEHA MIAaTeXHOTO HapeXdaHe
cnep nNpenaBaHeTo My UM cneq, KaTo e a1 CBOeTO Cbrlacme 3a U3nb/iHeHWe Ha MO B Noa3a Ha nosyyaTens.

15. Korato K/IMEHTDBT, KoiTo nogaBa NaaTeXHO HapexKaaHe Xesae NaaTeXKHOTO HaperKaaHe Aa 6bae U3nb/HEHO Ha onpegeneH
[EH UK B AieHA, cneagall, U3TMYaHeTo Ha onpegeneH cpok, K/IMEHTBT moKe fAa OTMEHM NNATEXHOTO HapeXJaHe Hali-KbCHO [0
Kpas Ha paboTHUA AeH, NPeaXOoXKAaLl, YTOBOPEHUA AEH.

16. Npu gupekteH nedbut KJIMEHTDBT, B ponaTa Ha naaTel, MOXe Aa OTMEHMW MIATEXHOTO HapeXAaHe HaM-KbCHO A0 Kpasa Ha
paboTHUA AeH, NpeaxoXxaall, yroBOPEeHMA AEH 3a 3a4b/)KaBaHe Ha CMEeTKaTa My.

17. Cnep v3TMyaHeTOo Ha cpokoseTe No Y. 14, 4yn. 15 n un. 16 no-rope, HO He MNO-KbCHO OT 3aBepABaHE CMeTKaTa Ha noayyartens,
NAaTeXHOTO HapeXdaHe MoXe Aa 6bae OTMEeHEHO Camo Npu cbriacue 3a ToBa mexay K/IMEHTA n BAHKATA, KaTo B c/iydauTe no
yn. 16 ce U3MCKBaA M CbINAacMeTo Ha NosyvyaTensa Ha cpeacTeaTa.

18. BAHKATA Moke ga HauMcnABa TaKca 3a OTMAHA Ha NNATEXHOTO HapeXKaaHe, cbrnacHo TapudaTa 3a TaKcUTe U KOMUCUOHUTE
Ha PaidainzeHbaHK (Bbarapus) EAL 33 OPULMYECKU INLA U €4HONUYHN THPTroBLM.

19. T[MnaTexXHOTO HapexaaHe ce oTTernA B nucMeHa ¢opma.

20. BAHKATA moxKe Aa OTKaxKe U3MbAHEHNETO Ha NIAaTEXHO HapeXKgaHe camo aKo:

20.1.nnaTeXKHOTO HapeXKaaHe He CbAbprKa BCUYKM cneumdUyHM yCoBUSA, CbriacHo [loroBopa - CKaHe 3a OTpMBaHE U 06CyKBaHe
Ha 6aHKOBa CMeTKa M npepocTaBsaHe Ha 6aHKOBM ycnyru, HacToawmTe O6wm ycnosua n O6wm ycioBus 3a Aenosata AeMHOCT Ha
BAHKATA vnu M3nb/HEHNETO Ha NAATEXHOTO HapeXaaHe by Hapywmno pasnopenbu Ha 6bArapCcKOTO 3aKOHOAATENCTBO, CbAEOHO
pelleHne uan pelieHune Ha ny6anyYHN opranu;

20.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHnte, A0BENN 40 OTKA3 33 U3MbJAHEHUE HA NATEXHOTO HapeXK4aHe, OCBEH
aKo e Hanuue 3abpaHa 3a npeaocTaBsaHe Ha NoA06HA MHGOPMALMA CbINACHO APYr HOPMATUBEH aKT.

20.3.C uen orpaHMyaBaHe Ha PUCKa OT HepaspeLleHn nnaTexHu onepaumn, baHkaTa cv 3anassa NPaBOTo, NPU NAATEXHM oNepauum,
CbrnacneTo 3a KOUTO e A3afleHO OT MbJAHOMOLHMK, Ha XapTUeH HocuTen, Aa noTbpcu TUTYNApA Ha CMeTKaTa 3a M3PUYHO
NOTBbPXAEHWE Ha onepaumaTa 1 Aa OTKaXe Aa Npueme 3a N3NbJHEHUE HapeXAaHeTo, ako He Noay4n NOTBbPKAEHME OT TUTyaapa.

V.U3NbJIHEHUE HA NNATEXXHU ONEPALUA
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21. MOMEHTBT Ha nosy4yaBaHe Ha NIATEXHOTO HapexKAaHe e MOMEeHTbT, B KoinTo BAHKATA nosiyyaBa niaTeXXHOTO HapeKaaHe,
npegageHo npako ot K/JIMEHTA wnm KocBeHO OT uau 4ypes3 nosiydyaTensa No OOroBOPEeHUTE Mexay CTpaHuTe pen, M HauuH 3a
noay4yaBaHe Ha MJIAaTEXXHOTO HapeXAaHe CbriacHo un. 13.
22. Korato MOMEHTDHT Ha Nony4YaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTeua, nnaTeXXHOTO HapeXKAaHe Ce CMATa 3a NOJIyYeHO
Ha cnefBalma paboTeH AeH.
23. MnaTeXkHW Hape)XAaHWA ce NpUMemaT 33 U3MbJAHEHME CbINACHO KpaliHUTe CPOKoBe, npeasuaeHu B TapudaTta 3a Takcute M
KOMUCUOHUTE Ha PalidainseHbaHK (Bbarapmsa) EAL 3a opMANYECKU MLA M e4HONNYHN TbProBLU.
24. Axo K/IMEHTDBT kenae nnaTexKHOTO HapexaaHe Aa 6bae U3Nb/IHEHO HA ONPEeAENIEH AEH WU B AEHA, CneaBall M3TUYAHETO Ha
onpeaenieH CPoK, 33 MOMEHT Ha NOJIly4aBaHe Ha NAATEKHOTO HapeXKAaHe ce CMATa YTOBOPEHUAT AEH, @ aKO TO3U AeH He e paboTeH
3a BAHKATA - cnegBawuart paboTeH aeH.
25. B cnyyalt Ha HegoCTaTbyHA HA/NMYHOCT MO NJjaTexHata cmeTka Ha K/IMEHTA 3a manbiaHeHuneto Ha MO, BAHKATA oTkasBa
M3MNbAHEHNETO Ha NaaTeXXHoTo HaperkgaHe. BAHKATA csoespemeHHo yBegomasa K/IMEHTA 3a HemsnbaHeHUeTo Ha 0.
26. BAHKATA obpaboTBa nnaTexKHW HapeXaaHuns B Yy»KAeCcTpaHHa BasyTa Bb3 OCHOBA Ha nogageHn oT K/IMEHTA KopeKTHu SWIFT
aapec (BIC) nan apyr naeHtndukatop Ha BAHKATA Ha nonyuyatens w IBAN/yHuKaneH naeHtudukatop Ha nonyyatenda. Mpu
nogasaHe Ha lNnaTteXxHO HapexaaHe B nesa, K/IMEHTBHT nocousa IBAN Ha cmeTkaTa Ha nonyyatens. [pun naaTexxHU HapeXaaHuaA
KbM CTpaHu oT EBponelickoto MKoHommuyecko MpocTpaHcTBo (EMM), KnmeHTsbT He e Heobxogumo ga npepocTtasa SWIFT (BIC)
naeHtTndukaTop Ha BAHKATA Ha nonyyaTens.
27. HenpepocTaBsHETO, HEMb/HOTO MAM HETOYHO MpPefoCTaBAHE Ha AaHHMTe Mo 4a. 26. MOXe Aa goBefe no 3abaBsaHe B
obpaboTKaTta Ha npeBoja.
28. BAHKATA He HOCM OTFOBOPHOCT 3a U3MbJIHEHME Ha HapeXKAaHWA C IPELHO NPeaoCTaBeHN OT HapeauTens 6aHKoBM AeTanau.
28.1. BAHKATA mo’Ke ga OTKarKe U3Nb/IHEHUE HA NNATEXKHOTO HapeXaaHe, aKo TO € MONbAHEHO HeYeTINBO.
28.2. KoraTo niaTeXXHOTO HapeXKaaHe € U3Mb/IHEHO B CbOTBETCTBME C MOCOYEHMA B Hero IBAN unun yHuKaneH naeHtuourkarop,
HapeXKOaHeTo ce CMATA 33 TOYHO U3MbJHEHO MO OTHOLWEHWe Ha NoayyaTens.
28.3. BAHKATA He HOCM OTrOBOPHOCT 33 HEU3MbAHEHWETO UMW HETOYHOTO M3MbJIHEHWE Ha NaaTerkHa onepauma (MO) npwu
HeTOYHOCT Ha nocoyeHuns ot KZIMEHTA IBAN nau yHMKaneH naeHTMGuUKaTop Ha nosyyaTens.
28.4.BbB Bpb3Ka C U3ACHABAHE NPOM3X04a Ha CpeAcTBaTa Mo NaaTeXHaTa onepauus, Cbr/1acHO M3NCKBaHMATA Ha 3aKoHa 3a
MepKUTe cpelly nsnmpaHeTo Ha napu, BAHKATA moxe ga cbbupa u nsmckea nHdopmaumsa ot KJIMEHTA Kakto v aa
M3MCKBA MoMbaBaHeTO Ha [leknapauua no 4n. 66, an. 2 oT 3aKOHa 33 MepKUTe cpelly MU3nMpaHeTo Ha napu. lMpwu
nonbnBaHe Ha [eKknapauua no yn. 66, an. 2 oT 3aKOHa 3a MepKUTe cpeLly M3NMPaHETO Ha Mapu ce cnasBaT cneaHuUTe
W3MCKBAHUA:
28.4.1. Mpu nocoyBaHe Ha OPUAMYECKO AMLE MAM APYro NpaBHO obpasyBaHWe - HEroBoTO HaMMeEHOBAHME,
EWK/BY/ICTAT, a ako CbLLOTO € PerMcTpnpaHo B Apyra AbpKasa - HAMMEHOBaHWNETO, PETMCTPALMOHHMA HOMEP UK
Apyr naeHTMdMKaLMOHEH HOMEP, MO KOWTO CbLLOTO € BMMCAaHO B CbOTBETHUA PErUCTbP Ha ApyraTa AbpKasa.
28.4.2. Tpwv nocoysBaHe Ha AOrOBOPM (BKIOYMUTENHO AOFOBOPM 3a AapeHue), GakTypu UAKn gpyri AOKYMEHTU ce nocoysaT
TEXHUAT BUA, HOMEP (aKO e NPUIOKUMO), AaTa HA CKAOYBAHE MW NOANUCBAHE, KAKTO U AaHHW 33 IULLATA, C KOUTO
€ CK0YEH A0roBOPBT UM KOMTO Ca NOANMUCANN UK U3JANN AOKYMEHTUTE.
28.5. baHKaTa ¢4 3ana3Ba NpaBoTO A3 U3UCKA AOMbAHUTENHN AOKYMEHTU, BKAIOYUTENHO N Ha XapTUEeH HOCUTEeN B OpUruHan,
BbB BPb3Ka C KOHKpeTeH NpeBos Ha KaneHTa, BbB BPb3Ka C U3Mb/JIHEHUE HA 3aKOHOBU U3UCKBAHUA CbINIaCHO NPUAOKMUMU
NpaBHW HOPMW Ha HALMOHAIHOTO M EBPONENCKOTO 3aKOHOAATENCTBO. B cayyan, ye KAMeHTLT He cnasu aHraXkumeHTa cu
CbrNacHO NpeaxoAHOTO uspeyeHue, baHKaTa MoXKe Aa OoTKaxKe Man 3abaBu M3NBAHEHMETO Ha CbOTBETHATA NaaTeXKHa
onepauusa. B Te3n cnyyan baHKkaTa He HOCM OTFrOBOPHOCT 3a BpeAu OT KaKbBTO U Aa e XapaKTep, NpeTbpnaHM OT OTKa3aHa
n/vnm 3abaseHa naatexkHa onepauus.
28.5.1.U3aBn1eHMe, N3BbPLLEHO OT KNMeHTa BbB Bpb3Ka C U/WM MO NOBOA Ha NOCOYEHMSA B Y. 28.5. aHraKMmeHT, upes
odumumanHo npepocTaBeHns Ha baHKaTa e-mail agpec 3a KopecnoHAEeHUMS, Ce CYMTa 33 BaNAHO 06BbP3BALL0 MMCMEHO U3ABIEHUE,
NoAMMCaHO CbC CaMOpPBYEH MOANMUC MO CMUCHAA Ha 3aKOHa 33 €/IeKTPOHHUA JOKYMEHT U e/IeKTPOHHUTE YA0CTOBEPUTENHN YCAYTU U
PernameHnT (EC) N2 910/2014 Ha EBponelickua napnameHT v Ha CbBeTa oT 23 t0au 2014 r. OTHOCHO eNeKTPOHHaTa MaeHTMdUKaumaA
W YAOCTOBEPUTENHMTE YCAYTU NPU €NEKTPOHHM TPaHCaKLMM Ha BbTPELLHWA nasap 1 3a oTmaHa Ha [upekTtusa 1999/93/E0 (OB, L
257/73 ot 28 asryct 2014 r.).
28.5.2.AKO Npu1 N3NBAHEHME HA NOCOYEHUA B Y1.28.5. aHFA*KMMEHT, Ce YCTAaHOBW, Ye KOHKpeTeH npesos Ha KnneHTa e
CBbp3aH C TPaHCaKLUMW Ha BUPTyanHa BanyTa, baHKaTa we OoTKa)ke cboTBETHATa NaaTeXHa onepauua. MNaawaHmATa, CBbP3aHKN C
BUPTYanHa BanyTa, ce onpeaenat KaTo BUCOKOPUCKOBM NOPaAN NOBULLEHUA PUCK OT U3MbAHEHME HA TPaHCaKLMKN, KOUTO MmoraT ga
MOCAYKaT 33 LeNMTe Ha NPECTbNNEHUA KaTo U3NUPaHe Ha Napu U GUHAHCUPAHE Ha TeEpOPU3Ma.
29. KJ/IMEHTBLT notebpXAaasa yYe e MHOOPMMpPaAH OTHOCHO 3agb/KeHWeTo Ha BAHKATA cbrnacHo PernameHT(EC)260/2012 Ha
Esponerickna MapnameHT n CbBeTa fAa ocurypu m3anonssaHeto Ha XML dopmaTt 3a nnaTerKHUM HaperKAaHUA B eBpO, KOUTO ca
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rPynupaHu 3a LennTe Ha NpesaBaHeTo, B C/ly4al Ye AOCTABYMKDT Ha NIATEXHU YCAYTM HA NOoyYaTens e pasnooXKeH B CTPaHa OT
EBponeiickoto MKoHOMMYecKo [1pOCTPaHCTBO WMAM B CTpPaHa, KOATO MO cCuaaTa Ha M3PUYHO MNpPeaBuAeHO B CbOTBETHOTO
crnopasymeHue 3a4b/IXKeHne 3a 40CTaBYMKA Ha HapeauTens e 3afb/IKeHa Aa U3nonsea Tosun ¢popmar.

30. B wu3nbaHeHMe Ha ropHoto 3aabmkeHue, BAHKATA uma npaso, cumtaHo ot 31.10.2016r., Aa He U3NbAHABA FPynNUpPaHU
NAaTEeXHU HapeXaaHus no 4Yn. 29 npes eneKTPOHEH KaHan, B C/ly4ail Ye MOCOYEHOTO MAATeKHO HaperkaaHe oT K/IMEHTA He e
nsnpateHo 8 XML ¢popmar.

31. K/NIMEHTDBT ce 3agbarkasa Aa usnonssa XML popmat 3a nnatekHUTE HapexaaHua nocovyeHn B Un. 29. KJIMEHTDBT uspumyHo ce
CbriacsABa C yC/I0BMATA HA NpeaxoaHus yneH n ocsoboxaasa ,PaindaiiseHbaHk (Bbarapuma)“ EAL oT BcAKaKBa OTFOBOPHOCT, B C/lyYait
Yye He 6bae U3NbAHEH U3XOAALL KpeaUTeH NpeBos B €Bpo, HapeaeH oT KJTMEHTA, KoitTo He e nsnpateH 8 XML ¢opmar.

VI. CPOKOBE 3A U3NB/IHEHUE HA NNNATEXXHUTE YC/IYTU

32. Mpw u3NbAHEHME HA MAATEXHW onepauuu B NeBa, €BPO, NPW efHOKpaTHa obmAHA Ha BajsyTa MeXKAy /ieB U eBpo, Ha
TepuTopuATa Ha PB, KaKTo 1 Npu npesrpaHUYHM NAATEXHN ONepauunm B €eBpO U BbB BaNlyTU Ha AbpKaBu YneHKu Ha EUNM kbm abprKasa
ot EUM, BAHKATA Ha nnateua ocurypsasBa 3aBepsABaHe Ha naaTexHaTa cmeTka Ha BAHKATA Ha nosny4yatend cbC cymaTa Ha
naaTeXxHaTa onepauma Han-KbCHO A0 Kpas Ha cieaBalwma paboTeH AeH, cieg MOMEHTa Ha NOyYaBaHe Ha NNAaTEXKHOTO HapeXaaHe.
B cnyyai Ha U3NbAHEHME Ha NAATEXHM OnepaLMn Ha XapTUEH HOCUTEN, CPOKBT 3a U3NMDbJHEHME e ABa PaboTHU AHWM OT MOMEHTa Ha
noJly4yaBaHe Ha MJIaTeXXHOTO HapexgaHe.

33. [lpu nnaTeXXHM onepauum BbB BasyTa, pas/iMyHa OT NocoYeHaTa B Y. 32 no-rope, B pamkmTte Ha EUNM, cpoOKbT 3a U3NbaHEHME €
MaKCUMyM YETUPU PAabOTHU AHW.

34. B cnyyan, ye cMeTKUTe Ha naaTeua u noayyatens ce soaaT B BAHKATA, BanbopbT Ha 3aBepABaHE Ha NiaTeXHaTa CMeTKa Ha
nosiyyaTens e CblWMAT paboTeH AeH.

35. CpoKoseTe 3a M3nb/HeHue Ha N0 1M3BbH NocoveHuTe B Y. 32 1 4. 33 no—rope, ce onpeaensaT B CboTBeTCTBUE C Tapudara 3a
TaKCcUTe U KOMUCUMOHUTE Ha PaiidalizeHbaHK (Bbarapus) EAL, 33 0pUANYECKN ANLA U eAHONMYHM TbProBuy Mpu n3nbaHeHUe Ha
nnatexkHu onepaumn B nesose 4ype3 RINGS, BAHKATA Ha nnaTteua ocurypsasa 3aBepABaHe Ha nnatexkHata cmeTka Ha BAHKATA Ha
noJsiyyaTens B Cblina paboTeH AeH, B KOWTO € NOJYYEHO NNATEXHOTO HAapeXKaaHe.

36. BanbopbT Ha 3aBepsBaHe Ha MaTeXKHATa CMETKa Ha NoJsiyyaTens, € He MO-KbCHO OT PaboTHMA AeH, B KOMTO CMeTKaTta Ha
BAHKATA Ha nony4daTens e 3aBepeHa cbc cymaTta no 0.

Banbop®bT Ha 3agbnkaBaHe Ha CMeTKaTa Ha naaTeua e He Mo-paHO OT MOMEHTA, B KOMTO MJiaTeXXHaTa CMeTKa ce 3a4b/KaBa CbC
cymaTa no NMO. BAHKATA Ha nony4yatens ocurypsasa cymata no N0 Ha pa3nonoxeHue Ha nony4yatens HesabaBHO cnej KaTo CMeTKaTa
Ha BAHKATA Ha nonyyaTensa e 3aBepeHa C Ta3u cyma.

37. Tlpu BHacAHe Ha Napu B HAa/JWMYHOCT MO NaaTexHaTa cmeTka, BAHKATA ocurypasa Ha pa3nonoXKeHue cymaTa M onpenens
Ba/IbOpa Ha 3aBepABaHe He3abaBHO cnep NosiyyaBaHe Ha cpeacTBaTa.

VIl. AEBUTHA KAPTA
HacToAwmAT pasaen ypexkaa oTHoweHuATa mexay baHkaTta, KaneHta u Kaptogbp:katens/KaprogbprkaTeniMTe BbB Bpb3Ka C
“34aBaHETO M 06CYKBAHETO Ha A4eBUTHM KapTy.

VII.1. CMETKA, KbM KOATO CE U3OABA OEBUTHA KAPTA
38. baHKaTa OTKpMBa pa3nallaTesiHa CMeTKa (HapuyaHa No-HaTaTbK B HacToAWMA pasgen CMeTKa) Ha TbProBCKO ApyKecTso, ET
WAn nnue cbe ceoboaHa npodecua (KameHT) n uspasa aebutHa/m Kapta/u (Kaprta, Kapti) Ha onpegeneHn oT KaveHTta auvua
(KapTogbpraten/KapToabpskatenn), CbrnacHO BbTPELHUTE NpaBuaa Ha baHKaTa M Ha OCHOBaHWe nognucaHo MckaHe-gorosop
(Qorosop). KapTaTa ce n3gaBa Bb3 OCHOBA Ha CK/IIOYEH A0roBop mexay baHKkaTa, KapToBUTE OpraHU3aLUKn U KapToBUTE OMepaTopu.
39. KnueHTbT MoXKe Aa u3nonssa CMeTKaTa 3a M3BbPLUBAHE Ha NAATEXHW ONepPaLLMn CbIIACHO HacToAwMTe 0bLWm ycaoBus, ¢ nam
6e3 nsnonssaHe Ha Kapra.
40. [OoctbnbT Ao CmeTKaTa Ypes KapTa ce OCbLLeCcTBsABa Ype3 BCUYKM TepMUHaAHW ycTpoinctBa ATM m NMOC, 0603HayYeHn ¢ 1oroto
Ha CbOTBETHaTa MeXAyHapo4Ha KapToBa OpraHM3auumsa.
41. Ot CmeTKarta, Ypes KapTta, moraT Aa ce U3BbpLUBAT NAATEXKHU OMNepaLmn B pamMKUTe Ha onpeaeneHuTe onepaumoHHU AMMUTH
W CbrNacHO NpaBmaaTa Ha MeXAyHapoAHUTE KAapTOBM OpraHu3auuu.
42. TMpwu ussbpluiBaHe Ha onepauumn Ha ATM/MNOC B cTpaHaTta BbB Ba/yTa, pa3/vyHa OT Banytata Ha CmeTKkarta, cymarta Ha
onepauuATa ce npesanyTMpa OT /ieBa BbB BasyTaTa Ha CMeTKaTa No Kypc Kynysa/npogasa Ha baHkaTta 3a 6e3KacoBu onepauumm,
06sBeH 3a AeHA Ha 06paboTKa Ha onepaumaATa. Mpu onepaunn, 3BbPLIBAHM B Yy*KOMHA, CymaTa Ha onepauuaTa ce npesBanyTMpa ot
Ba/lyTaTa Ha onepaumaTa BbB BajslyTaTa Ha CMeTKaTa No Kypc Ha baHKaTa 3a KapTosu onepaumu, 06sBeH 3a AeHA Ha 0b6paboTka Ha
onepauuata. MHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumm Ha baHkata ce nybauKyBa Ha MHTEPHET CTpaHuuaTa u:
www.rbb.bg.
43. KnneHTHbT ce 3a4b/XKaBa Aa noaabpka no CMeTKaTa HECHUMXKAEM MUHUMYM, CbFNAacHO AelCTBalLaTa KbM MoMeHTa Tapuda 3a
TaKcuTe U KOMUCUOHUTE Ha PalidaiiseHbaHk (Bbarapua) EAL, 3a topuanYECKM nLA U e AHOANYHU TbProBUM (HapuMyaHa No-HaTaTbk
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Tapuda).

44. B cnyyauTe KoraTto nopagu onepaumu, AMXBWU, TaKCU, KOMUCUOHM, KYPCOBU Pa3NMKM U APYrM Onepaunu, HasM4yHoOCTTa no
CmeTKaTa nagHe nos MUHUMANHUA HECHUXKAEM OCTATbK WAW u3fne3e B HepaspelleH 0BbpapadT, KAMeHTbT e abKeH He3abasHoO,
HO He No-KbCHO OT 10 AHM OT AaTaTa Ha U3/IM3aHe B HepaspelleH oBbpAPadT, UAN NafaHe NOL MUHUMATHUA HECHUXKAEM OCTaTbK,
Aa 3axpaHn CmeTKaTa CcM, Hal-MasIko CbC CYMa, AOCTAaTbYHA A3 NOKPUE HepaspelleHua oBbpApPadT U MUHUMANHUA HECHUKAEM
ocTaTbK. Mpu HensnbaHeHMe baHKaTa MoXe aa Aeaktmeupa Kapta u/munv Ha 6asa nssnedyeHune ot CmeTkaTta Ha KnmeHTa ga npuberHe
[0 NPUHYAUTENHO U3NbJHEHWE 33 CbOUPaHE Ha AbIKUMUTE CYMU MO NPeABUAEHUA 3aKOHOB pea,. B To3u cnyyait baHkaTa Mma npaso
03 npeanpueme AecTBMA CbINacHO AeNCTBALLOTO 6b/IrapCcKo 3aKOHOAATENICTBO, BKAOYMTENHO Aa 3aKpue CmeTKaTa.

45. 3anucBaHMATA Ha BCUYKWM onepaumu, u3BbplieHn ¢ KapTaTa, ca C4YETOBOAHM [AOKYMEHTM MO CMUCBbAA Ha 3aKoHa 3a
CYeTOBOACTBOTO M Ce CMATAT 32 BEPHM A0 AOKa3BaHe Ha NPOTUBHOTO.

46. baHKaTa M3roTes mece4yHo u3BnedeHue (M3BneyeHne) 1 ro npegoctaBa Ha KaneHTa npu nomckBaHe B odumc Ha baHKarTa.

VIl.2. YCNoBUA 3A USOABAHE U MON3BAHE HA AEBUTHA KAPTA
47. KapTtata npeacTasnaBa CPeACTBO 3a OTAasedeH AOCTbMN NO eNekTpoHeH NbT fo CmeTKaTa, No KoATo e usgaseHa Kapara, 3a
M3BBPLUBAHE HA NIATEXHU U HEMNIATEXKHW OMNepPaLUmM B CTpaHaTa M B Yy»KOMHa, B CbOTBETCTBME C M3UCKBAHUATA HAa MeXAYHapoaHUTe
KapTOBW OpraHmnsaLmm U AeNCTBALLOTO 3aKOHOA4ATENCTBO B Penybaunka Bbarapus.
48. KapTaTa ce M3M0a3Ba CaMO IMYHO OT KapToabprKkaTens.
49. KapTaTa ce usnonssa 3aegHo ¢ NMUH, KolTo e BUA NepcoHann3MpaHo CPeaCcTBO 3a CUTYPHOCT, CbIacHo Y. 26 ot Hapeaba Ne
3 Ha BHB ot 18 anpua 2018 r. 3a ycnoBuATa M pesa 32 OTKPMBaAHE Ha NAATEXHU CMETKM, 32 U3NbAHEHNE HA NNATEKHM onepaumn m
3a M3MN0/A3BaHE Ha NJIATEXHN UHCTPYMEHTH.
50. Kaprtata e cobctBeHoCT Ha baHKata WM ce npepocTaBA 3a nonssaHe Ha Kaptogbpikatena. KapToabpiKaTenar e A/bXKeH
OTrOBOPHO Aa CbxpaHABa KapTara.
51. Kaptoabp:kaTenar Tpabsa Aa 3anomHu cBos MNH, KOWTo NbpBOHaYaHO ce reHepupa No NpeanoXKeH ot baHKaTa HauuH (4pes
MOC TepmuHan, ypes cbobluieHne unun ap.) KaptoabpKaTenaT Mma Bb3MOMKHOCT Aa NPoMeHU nonydeHua MNMUH c usbpaHa oT Hero
yetTnpuumdpeHa KoMbMHAUNA Ha TEPMUHAJTHO YCTPOMCTBO, 06Cy»KBaHO OT baHKaTa. MNpu nogHoBABaHe Ha KapTaTa ciep ustuyaHe
Ha Ba/ngHoOCTTa 1 ce 3ana3sa MWH Ha nsteknata Kapra.
52. Korato usnonssa ceos MNNH, KapToabpKaTtenar e gnbKeH aa ce ysepw, ye MUH-bT He moke aa 6bae BUASH OT TpeTu Anua.
53. KapTtoabprkaTtenaT nosnyyasa u3gageHata my KapTa He No-KbCHO OT LeCT meceLa OT gaTaTa Ha nognucsaHe Ha Jorosopa. Cnep,
M3TMYaHe Ha TO3M CpoK, KapTaTa ce yHULLOXKaBa.
54. KaptoabprKaTenat nosyyaBa AMYHO M3gadeHaTa my KapTta, He MO-KbCHO OT WeCT meceua OT AaTaTa Ha MoAMMCBAHE Ha
Jorosopa. Cnep nstnyaHe Ha To3uM cpok KapTaTa ce yHUW,0XKaBa, a baHKkaTa uma npabo aa npekpaTtv MickaHeTo-40roBop.
55. Mpwu npensgasaHe/nogHoBsBaHe Ha KapTtaTta HoBaTa KapTa ce cbxpaHABa B baHKaTa B npoab/ieHue Ha wecT meceua. Creg,
M3TUYaHe Ha To3u cpoK KapTaTa ce yHULW0XKaBa, @ baHKaTa Mma nNpaBo Aa npekpaTtu MIckaHeTo-40rosop.
56. baHKaTa u3gasa KapTaTa CbC CPOK Ha Ba/MAHOCT, KOWTO M3TUYa B NOCAEAHUA OEH Ha mMecela/roauMHaTa, NOCOYeHM BbPXY
NvuesaTa W cTpaHa (BaanagHocT Ha KapTarta).
57. B cnyuvaii ue KapTogbpxkaTtenat 3abpasu csoa MNH, Toin moske aa 3aasu HoB MUH.
58. C KaptaTa morat ga ce M3BbpLIBAT C/lIegHMUTE Oonepauum B CTpaHaTa U Yy»KbuHa:
1. nnawaHe Ha CTOKM U yCayru Ypes TepMuHaaHu ycTporictea NMOC u umnpuHTep;
. NNallaHe Ha CTOKM U YCAIYTU, KAaKTO U NPEBOA, MEXAY CMETKM Ype3 BUPTYasIHU TepMUHANHK ycTpoictsea MOC;

2
3. 6e3HaNNYHO NJIaLLaHe Ha CTOKM U YCIYTU B UHTEPHET, Ypes daKkc u TenedoH;

4, nnawaHe Ha CTOKMU U YCIYTU B MHTEPHET Ype3 CUCTEMUTE 32 MHTEPHET NAaWaHna u/mam mobuaHo NPUNOKEHNE;

5. pe3epBauyum Ha XOTenu, CaMosIeTHM BUeTH, PpeHT-a-Kap 1 4pyru;

6. NNallaHe Ha CTOKM M YCAYTY Ype3 TepMUHANHK ycTpolicTea MOC B TbproBCKM 06eKTH B CTpaHaTa, KOMBUHUPAHO C TerneHe
Ha napwu 8 6poit go 50 nesa (nokynka c cash back) — npu Toprosum, Nnpeanarawm Takasa yciyra (camo B cTpaHaTta);

7. TerneHe Ha napwv B 6poit upes TepmuHaaHK ycTpoicTea ATM, TepmuHanHm yctpoictea NOC 1 umnpuHTep;

8. CNPaBOYHM U APYIN HEMNATEKHM Onepaumm (camo B CTpaHaTa);

9. nnaTeKHM onepauun, U3BbPLLIEHN NO MHULMATIBA HA UM Ype3 Tbproeeua (NoaydaTens), KaTo Hanpumep BUTOBU CMETKMY,
NepuoaMYHN nNNalaHusA, aboHamMeHTM, TaKCM 33 Haem Ha aBTomobuau/Benocunenm, pasxoaum 3a MU3TernsHe Ha
My3KnKa/bUAMK OT MHTEPHET 1 Ap.

59. MaKCMManHMAT CPOK 3a U3MbJHEHME HA NAATEXHUTE YCAYrK, KOUTO Ce M3BbPLUBAT C KapTaTa, ce onpeaenaT oT NpaBuaaTa Ha
KapToBUTE OpraHM3aLMn U KapTOBUTE onepaTopu.
60. OnepauuunTe, NOcoYeHM B Y. 58, moraT aa ce U3BBPLUBAT Ha BCUYKM TEPMUHANIHU YCTPOMCTBA, HOCELLM JIOFOTO Ha CbOTBETHATA
KapTOBa OpraHM3aums, cnes nposepKa Ha onepaLMoHHUTE TIMMUTU NO Hes U naeHTMdULMPaHe CaMOoIMYHOCTTa Ha KapToabprkaTensa
no eavH OT CNeAHUTE HAYNHW:

60.1. npu nonsBaHe Ha KapTtata Ha ATM KapToabp:atensaT asTopmsnpa nsbpaHarta onepaums ypes sbeexagaHe Ha MNH;
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60.2. npu n3nonssaHeTo Ha KapTata Ha MOC KapToabp:kaTenat aBTopusMpa onepaumata ypes sbeexgaHe Ha MUH n/man
nonaraHe Ha NOANUC BbPXYy OoTneyvyaTaHaTa pa3nucka. BbeexaaHe Ha NMNH e Bb3MOXKHO Aa He ce M3MCKBa Npu naawaHe
Ha TeEpMMHaN 3a cCamoobCNyKBaHe € Lien NaallaHe Ha Takca 3a TPAHCNOPT WU NaPKWUHT;
60.3. npu usnonseaHe Ha Kaptata Ha 6E3KOHTAKTHU TepMUHaAM (0603HAYEHM C MHAMKATOP 3a NpMemMaHe Ha 6e3KOHTaKTHU

NNalaHMA ) MOXKe Aa He Ce U3MCKBA BbBeXaaHe Ha MNH u/uan nonaraHe Ha noanwc.
61. Onepauwnu noun. 58.1. morat ga 6bAaT M3BBLPLLBAHN M HE3KOHTAKTHO HAa TEPMUHAIHW YCTPOMCTBA, NPeSoCTaBALM Bb3MOXKHOCT
3a 6e3KOHTaKTHO NawaHe B bbarapus u B UykbuHa. Tesun nnalaHna moraTt 4a Ce OCbLLecTBAT M 6e3 Aa ce M3UCKBA NOTBbPKAEHNE
¢ BbBeXAaHe Ha MNH. MakcMmanHaTta cyma, 4O KOATO He ce M3UCKBA BbBexaaHe Ha lNWH, ce onpeaena 3a BCAKa AbpKasa oOT
MeXayHapoaHWUTE KapTOBU OpraHM3aLMn, HO TA € He No-BMCOKa oT 50 eBpO WM CbOTBETHATA PAaBHOCTOMHOCT B MECTHa BajyTa.
MHbopmaLuma 3a cymaTa, BanmMAaHa 3a bbarapus, moxe ga 6bae HamepeHa B oduuUManHuaA caiT Ha baHKkata —rbb.bg. BbBexaaHe Ha
NMAH ce u3uCKBa cnef UM3BbPLIBAHE Ha NeT noc/iefoBaTeNHM Oe3KOHTaKTHU NAalWaHuMA WKW clel, ocbluecTBABaHE Ha
nocnefoBatenHn 6e3KOHTaKTHM NaalLaHmna, obwaTta CTOMHOCT HAa KOWUTO HagBuwaea 150 eBpo (MM cboTBETHATa PAaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobparkeHuA 3a CUTYPHOCT € Bb3MOXKHO M3UCKBAHe 3a BbBeXKAaHe Ha MMMH 1 npu 6€3KOHTaKTHU NaalLaHmA nog,
onpeaeneHaTa 3a CbOTBETHATa AbprKaBa cyma. besKoHTaKTHM onepaumm ¢ KaptaTta morat Aa 6bAaT U3BbpLIBaHM U Ypes gUrntaneH
noptdein, Kato B Tesn cayvyaun MNOTBBPKAEHMETO MM € Cnopes CbOTBETHUTE YCNOBMA Ha AUrUTaNnHUA nopTdelin, ¢ KouTo
KapTtoabprkaTtenar ce 3ano3HaBa U Cbriacasa.
62. CnopgnuceaHe Ha [orosopa KAMeHTHLT NOTBBPXKAABA, YE € 3aN03HAT U Ce Cbl/1acaBa C METOAMUTE Ha HapeXaaHe U U3NbjHeHue
Ha 6e3KOHTaKTHW TPaH3aKuuMKM, U3BbpLLIEHN ¢ KapTaTa, n ce cbriacaga, Ye baHKaTa e U3Nb/HABA BCAKO HapeaeHO B6e3KOHTaKTHO
nnawaHe ypes Kaprtarta, Kato 3agb/xkaBa CmeTKaTa € HapegeHaTa cyma M A npeBeXaa No CMeTKaTa Ha Noay4vaTesia Ha NiallaHeTo,
[0pW B Cy4anTe HA HeAZoCTaTbyHa HaAMYHOCT no CmeTKaTa. B cnyyait Ha HeZOCTaTbYHA HAIMYHOCT NPW cYeTOBOAHATa 06paboTKa
Ha 6e3KOHTaKTHO nawaHe, no CmeTKaTa ce popmupa HepaspelleH oBbpApadT Mo peaa Ha un. 44,
63. [Mpu onepauun no un. 58 (2, 3, 4, 5, 9) KapTogbpKatenar npeaoctaBs: UMe, HOMep Ha KapTtaTta, CPOK Ha BaAMAHOCT U
nocnegHuTe Tpu UMbpK, U3NUCaHU BbPXY NaHesna Ha rbpba Ha KapTtata ¢ HaknoHeH wpudT (CVV2, CVC2). AKo nnawaHeTo ce
M3BBPLUBA Ha WHTEPHET CaWT Ha Tbproseu, BKAoYeH B 3-D Secure nporpamu, KapToabp:KaTenat NoTBbprKAaBa onepauusTa B
CbOTBETCTBME C M3MUCKBAHMATA 3a Strong Customer Authentication (egHoOKpaTHa naposia, GBUOMETPUYHU AAHHU UAKU ApYro). AKo
KapToabpKenaT gasa cbriacve 3a U3BbpLlIBaHE Ha MAALLAHUA NO MHULMATUBA Ha MK Ypes Tbproseua (nonyyaTens), ce npunara
3a4bN60YEHO YCTaHOBABAHE HAa UAEHTUYHOCTTA Ha KapToabpikaTens. AKO NAaLaHeTo ce M3BbPLLBA B UHTEPHET CAalT UM MOBUIHO
npunoXeHue, B KouTo KapToabpKaTenat npensaputenHo e pernctpupan Kaprata cu, u CbOTBETHMAT Tbprosel, yyacTtBa B
NporpammuTe Ha MeXAyHapoLHUTE KapTOBM OPraHM3aLMy 3a aBTOMaTUYHO 0OHOBSIBaHE Ha KapTOBUTE AaHHK, TO KapToabprKaTenat
HAMa Aa e Heo6X04MMO B Cydalt Ha NnogHoBABaHe/NpensaaBaHe Ha KapTaTta 4a A perMcTpmrpa OTHOBO B TO3M CalT/NpUoXKeHKe, 3a
[a NPOADB/IKM [a U3BBPLLBA NNALLAHMUA.
64. TMpuonepaunu noun. 58.4, nnawaHmATa ce N3BbPLUBAT CbI/IACHO NpaBMIaTa Ha onepaTopa Ha cuctemarta. baHKaTa He e cTpaHa
B NPaBOOTHOWEHUATA mexay KapToabpikatena n onepatopa Ha CMCTEMATa 32 MHTEPHET NAalLaHuA.
65. KaproabprKaTenAT e ASbXeH Aa Nasv B TaillHa Homepa Ha csoATta KapTta, kakto n CVV2/ CVC2 v Kogosete/HaunHUTE 3a
NoTBbPKAAaBaHe Ha NNALWAHNA B UHTEPHET.
66. baHKaTa cbbupa roamwHa Takca 3a 0bcny»KBaHe Ha BCAKA n3gageHa KapTta, B KAaYecTBOTO i Ha NnaTeXXeH MHCTPYMEHT, CbI/1IacHO
TapudaTa Ha baHKaTa.
67. TaKkcata 3a ob6cnyKBaHe Ha KapTtaTa ce cbbupa cnyxebHo oT baHKaTa, 3a BCAKa roguHa oT nepmnoaa Ha BaJIMAHOCT HA BCAKA OT
Kaptute, 3a cmeTKa Ha HanuyHoctTa no CmeTKaTta, a NpW HeAOCTaTbyYHA HA/IMYHOCT, 3@ CMETKA Ha HepaspelleH oBbpApadT no
CmeTKaTa. Takca 3a obcnykBaHe ce cbbmpa camo 3a KapTu, KOMTO He ca AeaKTUBMPaHMU.
68. Tlpu npekpataBaHe Ha [Jorosopa baHKaTa He Bb3CTaHOBABa 3ansateHuTe OT KauMeHTa TaKCW, KOMUCMOHW W Apyrn 3a
npenocraBeHUTe OT baHKaTa NnaTeXxHuUTe YCAYry 1 3a U3N0N3BaHE Ha NNATEXHU MHCTPYMEHTH.

VII.3. AKTuBupaHe. bnokupaHe. [leaktusupaHe

69. AkTMBMpaHe e npuserkaaHe Ha KapTtaTta B cTaTyc “akTMBHA”. AKTMBHa KapTa e KapTa, C KoATo KapToabp:KaTenat moxe Aa
M3BBPLUBA Onepaumu (MNaTeXKHU U HEMIATEXKHWN) Ha TePMUHaNHK ycTpoiictea ATM, NOC 1 gp.
70. KaprtaTta ce 610Kunpa B Heobxoammma 3a 06paboTKa TEXHONOTMYEH CPOK HA OCHOBAHMeE:

70.1. cbobuieHune no TenedoH 3a U3rybeHa, OTKpagHaTa, OTHETA UAU M3MOA3BaHA NO APYr HenpaBoMepeH HauuH KapTa;

70.2.nopgafneHa oT KnueHta, KapTtoabpikaTena wauv oT TPeTo /Auue MUCMEHO 3aABieHue 3a b6nokupaHe Ha u3rybeHa,
OTKpaZHaTa, OTHEeTa UM M3MOA3BaHa NO APYr HenpaBomepeH HaumH KapTa;

70.3.3abpaBeHa KapTa B TepMUHANHO ycTpoicTeo ATM;

70.4. nocnepoBaTeIHO BbBEXKAAHE Ha TpU rpewwHu MNH;

70.5. HecnasBaHe Ha [lorosopa u/nnm HactoawmTe O6LLM YyCNOBMA OT CTpaHa Ha KnveHTa n/unun Kaptoabpskatens;

70.6. nony4eHO NMCMeEHO cbobLeHne B BaHKaTa 3a Hasl0XKeH 3anop No CMeTKUTe Ha KnneHTa;

70.7.npn cCbMHeHMe 3a HenNpaBOMepPHO M3Mnon3BaHe Ha KapTaTa;
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70.8.3annaxa 3a curypHocTTa Ha KapTtarta;

70.9. npu cbMmHeHMe 3a ynoTpeba Ha KapTaTa ¢ Len namama;

70.10. Mo BCAKO BPeMe MO efaHuve Ha KaneHTa ¢ nucmeHo 3asBneHue 3a 610KMpaHe, 6e3 aa e Heobxoaumo Aa

noco4Ba NpMyMHa 3a TOB3;

70.11. cnep nofaBaHe Ha MMCMEHO Npean3BecTUe 3a NpekpaTaBaHe Ha [JoroBopa OT KOATO U Aa e OT CTpaHuTe;
71. KapraTa ce aKTMBMpa B HEOOXOAMMMA 33 06PabOTKA TEXHONOTMYEH CPOK Ha OCHOBaHWE MOAAAEHO NMUCMEHO 3asB/eHne OT
KnneHTta unmn Kaptoabprkatens 3a akTueMpaHe Ha KapTa, 610KkMpaHa nopagu:

71.1.70Ba Ye e 3abpaBeHa B TepMUHAHO ycTpolicTBo ATM;

71.2.nocneposatenHo BbBeAeHW Tpu rpewHu MNMAUH;
72. KapraTa ce aKTMBMpa B HEOOXOAMMMA 33 06PabOTKA TEXHONOTMYEH CPOK Ha OCHOBaHWE MOAAAEHO NMUCMEHO 3asB/ieHne OT
KnuneHTa 3a akTuBMpaHe Ha KapTa, 610KMpaHa nopaam kenaHue Ha KnneHTa, KapToabpiKaTens uam TpeTto auvue.
73. HKaprtaTa ce akTMBMpa cay*KebHo oT baHKaTa B Heobxoanmma 3a 06paboTKa TEXHOIOTMYEH CPOK Ha OCHOBAHMUE:

73.1. nbpBOHaYanHoO npeaaBaHe Ha KapTa Ha KapToabpkaTtens;

73.2.nosy4aBaHe Ha CbobLLEeHMe 3a BAUIaHE Ha Ha/JI0XKEH 3anop NO YCTAaHOBEHMA OT 3aKOHa pej;

73.3. npeKpaTtaABaHe Ha CaHKUMATA 38 HEM3Mb/IHEHWETO Ha [JoroBopa oT cTpaHa Ha KnueHTa u/wnamn Kaptoabpxartens;
74. Kaprata ce feakTusmpa B Heobxoanmms 3a 06paboTKa TEXHONOMMYEH CPOK Ha é4HO OT C/IeAHUTE OCHOBAHUA:

74.1.He ca M3BBPLUIBAHW OMepaummn C KapTata Noseye OT LUECT Meceua, CYMTAHO OT Mecela, B KOMTO creaga Ada bbae

NnoAHOBEHA KapTaTa;

74.2. HenonyyeHa oT Kaptoabp:katena KapTa B CPOK OT LWeCT meceua cneg usgaBaHeTo 1;

74.3.n3paBaHe Ha HoBa KapTa, 3ameHsLa AencTBallaTa KbM MOMeHTa KapTa;

74.4.BpbliaHe Ha KapTa ¢ oTneyaTaHu rpeluHn JaHHU AU TEXHUYECKU HEeU3NpPaBHa;

74.5. npu nony4yeHo cbobuieHune, ye KaptoabpKaTenart e novmHan;

74.6.cnepn nonyyaBaHe Ha MMCMEHO Npean3BecTUe 3a NpeKkpaTaBaHe Ha [JJoroBopa OT KOATO U Aa e OT CTpaHuTe;
75. [OeaktuBupaHa KapTta He moe aa 6bae NOBTOPHO aKTUBMPAHA M cnefBa 4a 6bae YHULWOXKEHA.
76. Mpw yBegomaBaHeTo Ha baHKaTa 3a bnokupaHe Ha KapTaTa, KapToabpiKaTenat uam Tpeto anue cbobliasa TpUTe CU UMEHa,
ElH 1 no Bb3mMOXHOCT HOMep Ha KapTaTa. YBegomsaBaHeTo ce u3BbpLiBa Ha TenedoHn 070010000 (Vivacom) n 1721 (Al u Telenor)
B paboTHO Bpeme Ha baHKaTa, KakTo 1 AeHOoHOoLLHO Ha TenedoH 02/9624102.
77. bBaHKaTa BOAM PErucTbp Ha BCUMYKM MOCTLNWAW yBEAOMJEHUA KAaTO BMMCBA AaTa, YaC WU MME Ha JiMue, M3BBLPLUMIIO
yBeAOM/IEHMETO.
78. KnueHTbT, KapToabp:KaTensaT uam TpeTo vue e AbKeH A3 nojase B paboTHO Bpeme Ha baHKaTa NMCMeHO 3asBieHue 3a
6n0KMpaHe Ha KapTaTa, B CPOK A0 TpU paboTHM AHM OT yBeAOMABAHETO no TesedoHa.
79. B cnyyait ye KapTtoabpiKaTenat ce Hamupa B Yy»KOMHA Mo Bpeme Ha MHUMAEHTA, TOW MOXe A3 Ce CBbPKe AMPEKTHO Ha
6e3nnaTHUTe TeniedOHM 3a ChNewwHn caydyam ¢ 6aHKOBM KapTu, YKasaHM B CbOTBETHWUTE MHTEPHET agpecu: www.mastercard.com,
www.visa.com. lpenopbuntenHo e KaptoabpKaTenart ga uHGopmupa mecTHaTa NoAULMA, 33 Aa NOAYYU CbAEUACTBUE U [OKYMEHT
33 UHUMAEHTa.
80. baHKaTa cv 3anassa NpPaBOTO MO BCAKO Bpeme [a M3MCKBa, 6/10KMpa u/uan geaktmempa Kaprata. B Tesu ciaydam baHkata
yBegomsaBa KnneHTa 3a npeanpuetute A4eictsma no tenedoH n/mam upes SMS, e-mail, nucmo npeam 6noknpaHeto/geaktmemnpaHero
WM HENOCPeACTBEHO Caepn TOBa.
81. baHKaTa c4 3ana3Ba NPaBOTO MO BCAKO Bpeme Aa b61okupa aoctbna o CMeTKaTa Npu noLo3peHune 3a u3nonssaHe Ha CmeTkaTa
C uen nsmama.

VIl.4. U3spaBaHe Ha HOBa KapTta

82. baHkKaTa n3gasa Hosa KapTta B cnegHute cayyaum:
82.1. cny»ebHo, Npu U3TMYaHE CPOKA Ha BaIMAHOCT HA cTapaTa (NogHoBsABaHE);

82.2.M0 ucKaHe Ha KnuveHTa, cnef nojaBaHe Ha 3asBieHuWe no obpasey, Ha baHKaTa, Hanpumep B cayyau Ha m3rybeHa,
OTKpaaHaTa uau nospegeHa Kapra (npensaasaHe);

82.3.npu BpblLaHe Ha HOBa KapTa c 0TneyaTaHu rpeLlHn JaHHU AU TEXHUYECKM HensnpasHa/HeyeTuma (npensaasaHe);

82.4. cnyebHo, NPy CbMHEeHWe 3a HenpaBoMepHO 13non3saHe Ha KapTaTta (NpeunsgasaHe).

83. baHKaTa He nogHoBABa KapTaTa 3a HOB CPOK Ha Ba/IMAHOCT B cAeAHUTe Cyvau:
83.1. He ca n3BbPLIBaAHKM ONepaLMKn C KapTaTa NoBeye OT WeCT mecela npeau mecela Ha NOAHOBABAHE;

83.2. HecnasBaHe Ha 3agb/KeHunaTa Ha KanenTa u/mnm KaptoabpraTtens ypeaeHu s pasaenu VIL8. Npasa v 3aabKeHUA Ha
KnunenTa, VII.9. MpaBa v 3aabkeHnsa Ha Kaptoabprkatens u VI.10. OTroBopHOCTM OT HacToswmTe O6LWwm ycnosus;
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83.3. npu HenoaHoBABaHe Ha KapTaTta 3a HOB CPOK Ha BasMAHOCT, [loroBopbT OCTaBa B cmaa No OoTHoweHne Ha CmeTkaTa. B
cny4vai ye KAMeHTHbT OTHOBO 3asBM M34aBaHE HA NNATEXEH UHCTPYMEHT, Ab/IXKM TaKca cbrnacHo TapudaTa.

VII.5. U3BecTaBaHe
84. baHKaTa npepocTtaBA Ha KaveHTa u BcMUKM KapToabpiKaTenu ycayra 3a M3BeCTABaHE C KPaTKM TEKCTOBU CbOBLLEHWA Uan
CbobLEeHMA HA eNeKTPOHHa nolua (M3BecTaBaHe), 33 KOATO KAMEHTUTE Ab/XKAT Takca cbrnacHo Tapudarta Ha baHkaTa.
85. KAMeHTbT moXKe no BCAKO Bpeme Aa 33aABM NPOMAHA Ha AaHHW, AeaKTMBUpPaHe WKW BPEMEHHO CrMpaHe Ha ycayraTa
M3BecTaABaHe.
86. M3BecTABaHeTO NpeaoCcTaBA Bb3MOXHOCT 3a NoJly4aBaHe Ha cnegHUTe BUAOBE U3BECTUA:
86.1.3a BCAKa uM3BbpleHa TpaH3akuma Ha ATM/MNOC, aBTopu3MpaHa B pPeMM OHNalH. Onepaums B PEXMM OHMainH
npeacTaBnsasa onepauma c KaprtaTa, Npu KOATO B peasiHO Bpeme ce nosy4vasa ofobpeHue 3a onepaumnaTa ot baHkaTa B
ponaTa u Ha ugaten Ha KapTtaTa 1 no cmucbna Ha Hapepba Ne 3 Ha BHB 3a ycnosuATa v pesa 3a OTKPMBaHE Ha MIATEXKHN
CMeTKM, 332 U3MbJHEHME HA NAATEeXHW onepauumn 1 3a N3NoA3BaHe Ha NATEXHU UHCTPYMEHTH;
86.2. npomsaAHa Ha cTaTyc Ha KapTaTa (akTmuBMpaHe, 610KNpaHe);
86.3. gpyrw.

87. MW3Bectneto no un. 86.1 cbabpiKa cnegHata MHGOPMaLMA: AaTa M Yac Ha onepaumnaATa, Cyma v BanyTa Ha onepaymata, UMe Unm
afpec Ha Tbproseu, npuTtexasall, ATM/NOC TepmuHana, ume Ha KapTa, pa3nosiaraemo cango no Kaprarta cieg onepauusTa.

88. 3a onepaumnn, NpU KOUTO He Ce N3NCKBa oa0bpeHne OT aBTOpM3aLMOHHaTa cucTema Ha baHKaTa (odnaliH onepaunn), He morat
[a ce reHepupaT U3BECTUA NPU U3BBbPLUBAHE Ha onepauusaTa; KAneHTsbT ce MHGOPMUMPA 3a TAX OT M3BNeveHmeTo.

89. baHKaTa He HOCM OTFOBOPHOCT 3a HemnoJsydeHuTe oT KiveHTta/KapToabpKaTens n3BecTus B Yy>K61Ha, Mpu HEBb3MOXKHOCT 3a
[O0CTaBAHE Ha U3BECTUATA OT CbOTBETHUTE AOCTaBYMLM HA MOBUIHN KOMYHUKALUUU/UHTEPHET YCAYTU.

90. baHKaTa He rapaHTMpa U He HOCM OTFOBOPHOCT, B C/lyYyail Y€ AOCTAaBYMKBLT Ha MOBWIHM KOMYHUKaUWUW/UHTEPHET YCaYrn He
OCUTYpU NoNy4YaBaHETO Ha U3BECTUATA UM Te Ce NOJly4aBaT CbC 3aKbCHEHME.

91. baHKaTa He HOCM OTrOBOPHOCT 3a MOrpeLHo nogaaeHun oT KaneHta unm Kaptoabprkatena Homepa Ha MobuaHn TenedoHn u
agpecu Ha eneKTPOHHa nolua.

VII.6. CurypHu nnawaHua B uHTepHer (3-D Secure)

92. C uen ga ocurypu AONbAHMTENIHA CUTYPHOCT 3a KapToabpskaTenuTte Npu M3BbpLIBaHE Ha NAaWaHWA B MHTepHeT, baHKaTa
perncTpupa BcUUKM nsgaaeHu Kaptu 3a ycayrata CurypHu nnawanua 8 HTepHet (3-D Secure).
93. [pw BCAKO NMaLLaHe B UHTEPHET CTPaHMLM Ha TbProsLK, ydacTealm B 3-D Secure nporpamu, KaptoabpiKaTenaT noTebpKaaea
onepaumsATa, KaTo NOTBbPXAEHUATA MOraT Aa 6bAaT OCHLLECTBABAHU Ype3 BbBEXKAAHE Ha CMeuuanHo reHepvpaHa eaHoKpaTHa
napona, M3non3BaHe Ha BUOMETPUYHUN JaHHW UK APYTO.
94. bBaHKaTa He HOCW OTFOBOPHOCT M NoHeceHuTe 3arybu ca 3a cmeTka Ha KaveHTa B C/lydall Ha HENPaBOMEPHO M3MOo/3BaHe HA
KapTaTa B MHTepHET c/lej, y3HaBaHe Ha KoZa/HaunHa 3a NOTBbPXKAaBaHe OT TpeTH nua.
95. baHKaTa He HOCW OTFTOBOPHOCT M NOHeceHuUTe 3arybu ca 3a cmeTKa Ha KaveHTa B caydalt Ha:
a. HenoslyyeH oT KapToabprKaTena Kog 3a NOTBbP)KAEHME B Yy»KOUHA, NPU HEBb3MOXHOCT 3a A0CTaBAHE Ha M3BecTUATa OT
CbOTBETHUTE AOCTABYMLM HA MOBUAHN KOMYHUKALMN;
6. norpewHo nogageH ot Kaproabpskatens Homep Ha mobusieH TenedoH.
96. Mpu M3NbAHEHME HA NIAWAHMA B UHTEPHET CTPaHMUM Ha Tbprosuu BaHkaTa He npunara 3a4bn604YeHO yCTaHOBABaHE Ha
MAEHTUYHOCTTA, Ha KapToabpikaTens B CnegHuUTe ciydam:
a. onepauuaTa He Hagsmwaea 30 eBpo (MAM CbOTBETHATA PABHOCTOMHOCT B MECTHA Ba/lyTa) U KyMynaTMBHaTa CTOMHOCT Ha
npeauwHuTe onepauun 6e3 npunaraHe Ha 3a4bA60YEHO yCTaHOBABaHE Ha MAEHTUYHOCTTA He Hagsuwasa 100 espo (uam
CbOTBETHaTa PaBHOCTOMHOCT B MECTHa BanyTa) MAM BPOAT Ha npeauHUTe onepauun 6e3 npunaraHe Ha 3a4bAb0OYEHO
yCTaHOBABaHE Ha MAEHTUYHOCTTa He HaABMLLAaBa NeT Noc/iea0BaTe/HN onepaunum;
6. KapToabp:KaTenarT ce e peructpyMpan 3a MOBTapALLM Ce ofnepauuu C efHaKbB pasmep Npu onpeaesneH Tbprosey (Tvn
aboHameHT uau Ypes cb3faBaHe Ha NPOGUA NpU onpeaeneH Tbproeew);
B. OMepaLmATa e C HACKA CTeNeH Ha PUCK CbrNacHO MexaHU3MUTe 3a MOHUTOPUHT Ha onepauunTe NpuaaraHu ot baHkara.
97. bBaHKaTa He e CTpaHa B CNOPOBEe 3a YC/NOBMATA Ha NAALLAHETO, AOCTaBKa, LieHa, rapaHums, 3acTPaxOBKW U APYrU, KOUTO
KapToabpiKaTenaT ypexaa AMPEKTHO C Tbprosewya.

VII.7. NpaBa u 3agbnkeHna Ha baHKaTta

98. [awusgage Kapta/v Ha nmeTo Ha onpegeneH/v ot KnneHta Kaptoabpikaten/m npun ycnosusta Ha Hactoawmute O6LM yCa0oBuS.
99. [a npeanara Ha KaveHTa OTCTbNKM MAM APYrM YCAOBMA, ONPeAeneHn KaTto NPOMOLMOHANHU, UAW CNELManHN yCOBUS B
CbOTBETCTBME C BbTPELIHUTE Npasuaa Ha baHKaTa, Ha PasINUYHK FPYNK KANEHTU MAK NPe3 onpeaesieH Nnepuoa.
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100. Aa He pasKpwusa MNWH 3a KapTtaTta uam apyr nogobeH Koa, ocBeH Ha camusa KaptoabpikaTen.

101. Ja 6nokupa csoeBpeMeHHO KapTaTa cnep nosydaBaHe Ha yBeAOMAeHME No 4Ya. 70 uamM OT TPETo JiMue, AOPU aKo
KapTogbp:Katenart e 4encrean yMmULWAEHO AN ¢ rpyba HeBpeKHOCT.

102. [la n3roTea BCeKM OTYETEH Nepuosa M3sneyeHune, cBbp3aHO € Non3BaHeTo Ha KapTtata npes npeaxoaHua otyeteH nepmoa. [a
Hauucnaga cnyebHo obLiaTta cyma Ha onepauuuTe, AbAKUMU TAKCH, IMXBU U APYrK pa3xoam Ha baHKaTa, cBbp3aHM C NoA3BaHETO
Ha KapTaTa, 3a cmeTKa Ha HananyHocTTa no CmeTKaTa, a NpU HeAoCTaTbyHA HAa/IMYHOCT, 338 CMETKA Ha HepaspelweH oBbpapadT no
CmerTKarTa.

103. [la npefocTaBa Ha KapToBMTe opraHM3auumu, KaptoBuTe onepatopu (BOPUKA, Mastercard, Visa u RPC - Regional Processing
Centre, Bratislava — kapToB onepaTop) UHpopmaL s 338 HaAnYHocTTa No CMeTKaTa U pasmepa Ha onepaLMoOHHUTE TMMUTH, CBbP3aHU
¢ n3nonseaHeTo Ha Kaprara, 3a KoeTo KnveHTa gaBa CBOETO HEOTMEHMMO Cbr1acuMe C NOANUCBAHETO Ha [loroBopa M HacToAwmTe
O6ww ycnosua.

104. [la ocyeToBOAABA OonepaunnTe, KOUTo KapToabpKaTenaT e U3BbPLIKUA, B pefa Ha NOCTbMNBaHe Ha 3asABKUTE, OCBEH B Cay4yauTe
Ha NPUHYAUTENHO U3NbJAHEHME.

105. [la Kopurupa TexHWYecKu NPOMyCcKM MNpU OCYeTOBOAABaAHE Ha oOnepauum WAW TPelHO OCYETOBOAEHM oOnepauuu, Kato
nebutupa/kpegutmpa Cmetkara, 3a KoeTo KivmeHTa gasa CBOETO HEOTMEHMMO CbI/lacue C NoAnuceaHeTo Ha Jorosopa.

106. Ja nogabprka B 5-roguileH cpok 3anncaHa MHGopmaLma, KOATO NO3BOIABA NPOC/ieAABaHE Ha onepauuunTe.

107. [a 3ano3HaBa KaveHTa ¢ BUAA W pasmepa Ha Ab/KMMUTE JIMXBU U TaKCW, cbiacHo [loroBopa v TapudaTta Ha baHkaTa u
Cbr/IAacHO NpaBuaTa Ha KapTOBUTE OpraHM3aLmu.

108. baHKaTa cv 3ana3Ba NPaBOTO A3 OTKAXKe CK/AtouBaHe Ha [loroBop v M3gaBaHe Ha KapTa, 6e3 fa nocoysBa OCHOBAHMATA 3a TOBA.
109. baHKaTa Mma npaBo cay»ebHo 1 6e3 npeaunssecTme go KapToabprkaTtens ga 3akpue CMeTKaTa Npu npekpaTtasaHe Ha MckaHeTo-
[0roBOpP Ha OCHOBaHwWe Y. 62, nsp. BTopo, n un. 63, usp. Bropo, ot HacToswmTe O6LWM ycnoBusa.

VII.8. NMpaBa u 3agbnkeHna Ha KaneHta
110. Ja 3aABM n3gaBaHe Ha HeorpaHuyeH 6poit KapT Ha NOCOYEHU OT HEero Anua.
111. [da 3anosHae KapToabp:kaTens/uTe c npasuiata 3a nonssaHe Ha KapTata/uTe, KakTO M C NpaBaTa M 3ag4b/IXKEHUATA Ha
Kaptogbprkatens.
112. KAMEHTHT MMa NPaBo Aa U3BbPLUM ONMMUCAHWUTE B HACTOALLUMSA YNEH AEMCTBUA, KaTo NoAaBa NMMCMEHO 3asBsieHMe B baHKaTa:
JeaKTuBMpa BcAKa KapTta, usgageHa kbm CmeTKaTa;
610KMpa BcAKa KapTa, usgageHa kbm CmeTKaTa;
onpeaena v NPOMeHA NapaMeTpuTe U ONepauMOHHUTE IMMUTU Ha BCAKa KapTa;
noucka npensgasaHe, B Cyyait Ha n3rybsaHe nam Kpaxba Ha KapTa/u;
noucka npensgasaHe, B C/ly4ai Ha YHULLOXKaBaHe A nospexaaHe Ha KapTa/u;

LI SR < N

113. KaneHTbT MMa nNpaso Aa 610KMpa nav NpeKkpaTi Noa3BaHeTo Ha BCsAKa KapTa, 6e3 cbraacneTo Ha KapToabpikaTennte, No BCAKO
Bpeme oT AelcTBneTo Ha JoroBopa, KaTo OTNpPaBu NMCMeHO 3asaBaeHne go baHkaTa.

114. KnnMeHTbT noema OTroBOPHOCTTA 3@ BCUYKM AEUCTBUA, M3BBPLUEHU C BCsKa KapTa.

115. Bcuukum onepaumm n Takcm No onepawuumn, U3BbpLUEHU € BCAKa KapTa, ca 3a cmeTKa Ha KauneHTa.

116. [la noncKka npomsAHa Ha NnapameTpuTe 1 onepaunoHHUTE AMMUTK 3a faaeHa KapTa, KaTo noaaBsa 3aABneHue B baHkaTa.

117. Bcaka Kapta ce nony4yasat oT KapTtogbpKatena, onpegeneH ot Knmenra.

118. EanHcTBEHO KNMEHTHT MMa NpaBo Aa NPOMEHA onepaumMoHHUTE IMMUTK 3a BCAKa KapTa.

119. [a nonyyaBa U3BneyeHus 3a onepauunTte no usgaseHute Kaptu, kKato 6e3 HeocHoBaTenHo 3abaBaHe yBegomu baHKkaTta no
ycnosuATa Ha 4n.139 n 140.

120. [a ocurypsAsa AocTaTbyHa HanMYHOCT No CMeTKaTa, 33 Aa NOKPUBA TOYHO U HaBpeMe 334 b/IKEHNATA, Bb3HUKHAAN BbB BPb3Ka
C M3BBPLLEHN OMepaLmn U CBbP3aHUTE C TAX JIMXBU, TAKCU U KOMUCMOHM, CbI/IACHO AeMCcTBaL,aTa KbM moMmeHTa Tapuda Ha baHKaTa.
121. [a 3annawa cymarta Ha onepauumnTe, Ab/KUMUTE TaKCK, IMXBU U APYTK pa3xoam Ha baHKaTta, cBbp3aHu € NON3BaHETO Ha BCAKA
KapTa, cbrnacHo [orosopa, TapudaTta Ha BaHKata v npasBunata Ha KapTOBWUTE OpraHW3alMW, KaTo AaBa CBOETO HEOTMEHWMO
cbrnacve aa 6vaaT cbbupaHu cnyKebHo 3a CMeTKa Ha HainyHocTTa No CMeTKaTa, a Npy HeAOCTaTbYyHA HAZIMYHOCT, 38 CMeTKa Ha
HepaspeLlleH osbpapadT no CmeTKaTa.

122. KNMeHTHT faBa CBOETO HEOTMEHMMO cbriacue baHKkaTa cny»kebHo Aa cbbupa cBoUTe B3eMaHUA, NPOM3TUYALLM OT U BbB BPb3Ka
¢ [JoroBopa OT BCMYKM HEroBu CMeTKM Npu BaHKaTa u/unv aa npuxsaHe B3eMaHWUATA CU cpeLly BCAKAKBU aBoapu Ha KnneHTa npm
HeA.

123. Korato cbbupaHeTo Ha B3eMaHuMATa no 4a.122 no-rope ce U3BbpLIBA OT CMETKU B YyXKAa Ba/lyTa, pa3/MyHa OT BanyTaTa Ha
KapTaTta, obmAHaTa ce M3BbPLUBA NO CbOTBETEH Kypc Ha baHKaTa 33 AeHs, B KOWTO ce ocbliecTBABa CbbMpaHeTo, KaTo KypcoBuTte
pPa3nnKKM ca 3a cMeTKa Ha KnneHTa.

124. [a yBepomn He3abaBHO baHKaTa 3a HACTbNUAW NPOMEHM B MbPBOHAYANHO MNOMb/HEHUTE AaHHU. B NpOTUBEH Cay4ai BCUYKMK
yBeAOMNEHNA, N3BNEYEHUA U AP., U3NpaTeHn OT baHKaTa Ha aapec, nocoyeH B IckaHeTo-A0roBop, ce CYMTAT 33 HAJNEKHO BPBUYEHM
C U3npalwaHe Ha agpeca.
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125. [la yBegomun nnucmeHo baHKaTa B egHOMECeYeH CPOK Npeau M3TMyaHe CPoKa Ha Ba/IMAHOCT Ha BcAKa KapTa, B c/iyyai ye He
Kenae 1A ga My 6b4e NoAHOBEHA 33 HOB NEPUOA.

VIL.9. NMpaea u 3agbnxkeHua Ha KapTogbpikatena
126. Ja non3sa KapTtaTa camo nM4HO B cboTBeTCTBME ¢ [loroBopa, HactosawmTe O6LWM yCI0BMA U Aa A Nasu C rpuKaTta Ha gobbp
CTOMaHMUH.
127. Oa non3sa KapTaTa cbo6pasHO yroBOPEHWUA HaUMH M eI, KaTo He NPOTMBOAENCTBA C TOBA Ha 6bArapCKOTO 3aKOHOAATENCTBO,
BKJ/IIOYMTENHO Ype3 NOKYNKM U NAaLWaHUA, 3abpaHeH OT Hero.
128. [a nonyun nsganeHarta/npensgageHarta/nogHoseHata My Kapra He no-KbCHO OT LWECT Mecela oT u3gasaHe Ha Kaprara.
129. [Ja na3u B TailHa cBoA NMWH 1 aa B3eme BCUUYKM HEOBXOANMMM MEPKU CpeLLly Y3HAaBaHETO My OT TPETU nNLA.
130. Oa He 3anucBa cBoA MWH, apyr nogobeH Koa nan yaocToBeputesiHa MHGOPMaLMA NO HAauYMH, KOMTO AaBa Bb3MOXKHOCT 3a
Y3HaBaHeTo My OT ApYro nue, BKAOUYMTENHO BbpXy KapTaTa UaM KakBaTo 1 Aa e Apyra Bel, KOATO HOCK 3aeaHo ¢ KapTarta.
131. [a n3sbpwBsa onepaumnm ¢ Kaptata cbrnacHo yn. 58, npu gocratbyHa HaanyHocT No CMeTKaTa Hag MUHUMANHUA HECHUMXKaeM
OCTaTbK, HO He noseye OT 0406peHUTe OT baHKaTa ONepaunoOHHU TNMUTH.
132. Ja yBepomu He3abaBHO baHKaTa 3a:

1. YHULWOKaBaHe, usrybeaHe, Kpaxkba, oTHEMaHe Mo ApPYr HauyuH, NognpaBAHE WMAM M3MNOA3BaHe No Apyr
HenpaBoMepeH HauyMH Ha KapTaTa, KakTo 1 y3HaBaHe Ha [NH oT TpeTo anue;

2. M3BBLPLUBAHETO Ha OMepauus, KOATo He e ogobpeHa oT KapToabp:KaTens;

3. YCTaHOBEHA OT HEro rpeLlka Npw oTpasAasaHe Ha onepaummTe ¢ KapTaTta oT baHkarta.

VII.10. OTroBOopHOCTH
133. U3pgaBaHeTo M NON3BAHETO Ha BCAKA KapTa ce M3BbpLIBA Ha COBCTBEH PUCK M OTFTOBOPHOCT Ha KnneHTa.
134. KAnMeHTbT HOCKM OTFTOBOPHOCT 33 BCUYKM Bpeau UK LLEeTU, HaHeCEeHM NPpM NOA3BAHETO Ha BCAKA KapTa.
135. KAMEHTBHT noHacA BCUYKKM 3arybu, CBbp3aHM C HepaspelleHn MAaTeXHU onepauuun, NpouMsTUYalM OT M3MNOA3BaHETO Ha
nsrybeHa, OTKpagHaTa UM He3aKOHHO NpucBoeHa KapTa, Korato KaptogbpraTtensat/ure He e ycns Aa 3anasv nepcoHanmsnpaHmTe
3aWWMTHM XapaKTepPUCTMKN Ha KapTaTa.
136. baHKaTa He HOCM OTFOBOPHOCT, aKO NoZaAeHaTa OT TPETO JINLLE NUCMEHO 3asB/IeHNE UK cbobLeHMe no TenedoH 3a usrybeaxe,
Kpaxkba, oTHEMaHe UM U3N0A3BaHE MO APYr HENpPaBOMepPeH HauMH Ha KapTaTa e ¢ HeBAPHO cbabpKaHWe 1 BaHKaTa e npeanpuena
HeobxoauMmMTe MepKu 3a baokmpaHeTo Ha KapTaTta. baHKaTa He HOCM OTFOBOPHOCT 3a BpeaM, 3arybu uam nponycHaTv Noa3u, KOUTo
61xa Morau Aa Bb3HUMKHAT OT TOBa.
137. baHKaTa He HOCKM OTFOBOPHOCT, aKO TbProBeL, UM TbProBCKa OpraHn3auma No HAKaKBa NPMYMHA OTKaXaT Aa npuemar naawaHe
¢ KapTaTa, KakTo 1 B cny4yait Ye MHUUMMpaHo oT KapToabpikaTena naallaHe He Moe Aa 6bae ussbplieHo ¢ KapTtaTta no TeXHUYECKH,
KOMYHUKALMOHHU UK APYTU NPUYNHU, U3BBH KOHTpONa Ha baHKara.
138. baHKaTa He HOCK OTTOBOPHOCT 3a CAE/IKU, NPU KOUTO NAaLLaHeTo e u3BbpleHo ¢ KapTta. ToBa ce 0THAcA 3a BCUYKMU Bb3MOXKHMU
W AONYCTUMU peKNamaunm Ha NAATEHN CTOKMU UAKN YCAYTWU, KAaKTO U NPU APYrM CNOPOBE, KOMTO Ce ypexaaT NPAKOo CbC 3acerHaTtaTta
HacpeLlHa cTpaHa.

VII.11. Pa3pelwaBaHe Ha cnopoBe, cBbp3aHu ¢ KapTtata
139. KnneHTHbT cneaBa ga Bb3pasu npes baHKata cpelly HepaspelweHn M HETOYHO M3MbJAHEHW OMNepaLmmn, KOUTO Ce CbAbPrKaT B
M3BneyeHneto, 6e3 HeocHoBaTeNHO 3abaBAHe, HO He NO-KbCHO OT 45 AHW OT AaTaTa Ha 3aAb/KaBaHe Ha CmeTkaTa my. Cnep,
M3TMYaHe Ha TO3M CPOK, baHKaTa MOKe [a 0CTaBM Bb3parkeHneTo 6e3 oTroBop. CmATa ce, Ye KNMEeHTHT e y3Han 3a HepaspelleHaTa
W/IM HETOYHO U3MbJ/IHEHA OMNepaLus Haln-KbCHO C NoJlyYaBaHe Ha MecevHoTo M3BiedeHmne no 4i.46 n/vam B cayyait de e uHbopmmnpaH
¢ SMS naun no Apyr HauMH OT CTpaHa Ha baHKaTa. KanmeHTwbT cieaBa Aa nofase Bb3parkeHue B MMCMeH BMA B oduc Ha baHKaTa. 3a
HeobOoCHOBaHWTE peKknamaLmMn Ha onepaumm KAMeHTHbT 3analla Takca, CbrNacHo AencTBallaTa KbM MomeHTa Tapuda Ha baHKara.
140. KAnMeHTbT MMa npaBo Aa Moucka oT baHKata B CPOK A0 56 AHM OT AataTa, Ha KoATo e 6una 3aabnxeHa CmeTkarta,
Bb3CTaHOBABAHE Ha LANaTa Cyma MO Beye M3NbJHEHA W pa3pelleHa NAaTerkHa onepauusa, KoraTo TA e HapegeHa OT UAKM ypes
Tbproseua (NosyyaTens) n ca cnaseHun cnegHuTe ycaoBusa:

a. KbM momeHTa Ha AaBaHe Ha pa3peLleHneTo 3a U3Nb/IHEHWE Ha NaaTeXKHaTa onepauma He e MocoYeHa HelHaTa ToYHa
CTOMHOCT, U
6. CTOMHOCTTa Ha N/iaTeXXHaTa onepauus HagBuLaBa O4akBaHaTa oT KapToabprKkaTesisi CTOMHOCT C Ornes, Ha HeropuTe

npeaxo4Hn pa3xogm 3a NoA06HM onepaunn 1 Apyrm cneunduyHn 3a ciyyas obcToaTencrsa.
141. Pasrne)kgaHeTo Ha Bb3paXeHMATa Ce M3BbPLIBA Cropes MnpaBuaaTa Ha KapTOBMTE OpraHM3auumM M pasnopeadute Ha
HaUMOHANHOTO 3aKOHOAATENCTBO.
142. Mpw pasrnexgaHeTo Ha NOCTbNMAM Bb3parkeHus oT KnneHTta, baHKaTa Mma nNpaBo Aa M3MCKBA U cneaBa Aa nojy4yn B CPOK oT 5
pPaboTHU AHU AONBAHUTENHU AOKYMEHTU M MHPOPMALMA, HeobXoAMMM 33 YAOCTOBEPABAHE Ha Bb3pPaXKeHMETo npes HacpelwHaTa
cTpaHa. MpK Hemonyd4aBaHe Ha MCKaHaTa MHpoOpPMaLMA/AOKYMEHTAUMA B MOCOYEHMA CPOK, BaHKaTa Mma npaBo Aa NpeKkpaTtu
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pasrnexaaHeTo Ha N04aLEeHOTO Bb3parkeHue.

143. Korato KnnMeHTbT TBBbPAM, Ye He e paspeLlaBa U3Nb/JHEHMETO Ha NaaTeXHa onepaumsa UM Ye e Haaule HETOYHO U3MbAHEHa
nnaTte)kHa onepauunsa, KnMeHTbT HOCM AOKas3aTesiCTBEHATa TeXeCT MNpu YCTaHOBABAaHETO Ha aBTEHTMYHOCTTA Ha MNJaTeXHaTa
ornepauma, KakTo M 3a TOBa, Ye ornepaumATa He e 3acerHaTta OT TeXHUYecKa rnospeaa WUaWM Apyr HefoCTaTbK. PerncrtpupaHeTo ot
baHKaTa M3no/a3BaHe Ha KapTaTa e AOCTaTb4YHO AOKA3aTENCTBO, Ye NnaTexHaTa onepauma e buna paspelleHa ot KaneHTa.

144. baHKaTa ce npou3Haca C MMCMEHO peLleHne No NOCTbNUAOTO Bb3paxKeHne B onpegeneHnsa oT 3aKoHa 3a NAaTeXXHUTE YCayrm u
nnatexHute cuctemu (3MYMC) cpok.

145. Mpun nonyyaBaHe Ha AOKa3aTesCTBa, YAOCTOBEPABALLM HEOCHOBATENHOCT Ha Bb3paxkeHweTo, baHkaTa aebutunpa cnyxebHo
CmeTkaTta Ha KimeHTa ¢ Bb3CTaHOBEHA OT HeA CyMa BbB BpPb3Ka € Bb3paxeHueto. C noanuceaHeTo Ha JloroBopa, KaneHTsbT Aasa
cBoeTo 6e3ycn0BHO cbracue 3a gebutnpaHe Ha CmeTKaTa B Te3u Cayyau.

146. Mo nckaHe Ha KnuneHta, baHKaTa WMHUUMMpPa apbuTpaxkHa npoueaypa npes KapToBUTE OpraHM3auMM 3a paspellaBaHe Ha
OCNOpeHO NnallaHe, KaTo BCUUYKM TaKCU U pa3xoam ca 3a CMeTKa Ha KnueHTa.

147. baHKaTa yBegomaBa KnneHTa 3a BCUYKM npegnpuemaHun AelcTBus, Kouto bmxa A0BeAn A0 3afb/KeHMe 33 3an/allaHe Ha
OONbAHUTENHW TaKCU U pasxoam oT KaneHTa.

148. KoraTo pelweHueTo He yaosneTeopsasa KaneHTa, cnopbT MoXKe Aa 6bae oTHeCeH 3a pasrnexaaHe oT [lomnpuTenHata Kommcus
3a NJIATEXKHW CNOPOBE CbrNacHoO pasnopenbute Ha 3MYMC u MpaBuaHMKa 3a AeMHOCTTa Ha [loMUpUTENHATa KOMUCKUA 33 NAATEXHU
cnopose.

149. MomupuTenHaTa KOMUCUA Pa3riex[a Bb3paXKeHNA, KOUTO He Ca OTHECEHW 3a paspellaBaHe npes cba, apbuTpakeH cba Uam
Apyra NOMUpUTENHA MHCTUTYLMSA, KaKTO M aKO HAMA CK/ItoueHa cnorogba c gpyraTa cTpaHa.

VII.12. Cpok Ha floroBopa. lNpeKkpaTtaBaHe. U3meHeHUe
150. CpoKbT Ha gevicteue Ha [loroBopa 3a AebuTHa KapTta e Tpu rogMHu. CpoKbT ce NOAHOBABA aBTOMATUYHO 3@ HOB Nepuog, B
C/ly4aM Ye HUKOA OT CTPAHUTE He o e NPeKpaTh/Ia egHOCTPaHHO.
151. JoroBopbT MmoXe Aa 6bae NnpekpaTeH No B3aMMHO CbI/1acMe Ha CTPaHUTE No BCAKO Bpeme.
152. [loroBopbT MOMKE Aa Ce NPeKpaTH No MckaHe Ha KnueHTa cnen eAHOMECEYHO MUCMEHO Npeam3BecTMe MO BCAKO BPeme Ha
nencTteme Ha [loroBopa v npu ycnosue, 4e KAMEHTBLT e Noracua BCUYKM CBOM 3a4b/KeHUA KbM baHKaTa.
153. KAneHTbT HOCK OTrOBOPHOCT 33 BCUMYKM Onepauuu, nssbplweHn ¢ KapTaTa cnep gatata Ha NogaBaHe Ha npeamsBecTue 3a
npekpaTABaHe Ha [lorosopa.
154. baHKaTa MMa NpaBO eAHOCTPaHHO 6e3 npeanssecTue Aa NpekpaTn [Jorosopa Npu HecnasBaHe Ha KOETO U A3 € 33a4b/IKeHue
n/vnm otroBopHocT no Jlorosopa u HactoswmTe O6LmM yC0BKA OT CTpaHa Ha KaveHrTa.
155. baHKaTa MMma npaBo eaHocTpaHHO 6e3 npeamnssecTve Aa npekpat [loroBopa ako Kaptoabpskaten/ute He e/ca nonyumn/u
KapTa/u cnea ustMuaHe Ha LIECT mecelia, CYHMTaHO OT CKAoYBaHeTo Ha Jlorosopa wau npensaasaHeTo Ha Kaptata/ute.
156. baHKaTa MMa NpaBoO egHOCTPaHHO Aa npekpaTtu [orosopa, 6e3 ga nocoysBa OCHOBaHWE 3a MPeKpaTABaHeTo, KaTo yBeAomMM
KnuneHTa cbobpa3HO 3aKOHOYCTaHOBEHMA pea.
157. AKko KNMeHTBbT 3aKkpue CBOMTE KapTu, TOM He ce 0cBOO0XK4aBa OT 3a4b/IXKEHNETOA3 NOrack BCUYKKM CBOM Ab/roBe KbM BaHKaTa,
CBbP3aHM C NON3BaHE HA BCAKA KapTa.
158. Korato BaHKaTta paswupsasa obxeaTa Ha ycayrute, KOMTO mMoraTt Aa ce u3nosseaTt ¢ KapTaTa, ce cunta, Ye KaveHTwbT e gan
Cbrnacue 3a ToBa, KOraTto ako e Heobxoanmo, 3aaBKM ycnyrata B oduc Ha baHKaTa UK Ypes3 TEXHUYECKM CPeacTBa 32 KOMYHUKaLMS,
KaKTO M KaTo M3Non3Ba HOBaTa yCayra 3a NbpBu MbT.
159. 3akpuBaHeTo Ha CMeTKaTa M pasnopeXKaaHeTo cbe cpeacTsata no CMeTKaTa, NpU HanMume Ha TakMBa, ce gonycka 30 gHu cnep,
npekpaTtasaHe Ha [loroBopa, HO He MpeAn OCYETOBOAABaHE Ha BCUMYKM onepauuun, u3sbplueHn ¢ Kaptata/uTe, KakTo U Ha BCUYKMK
LPYTV ObXKUMU IMXBU, TAKCU U KOMUCUOHU, CBBP3aHU C U3non3BaHe Ha KapTaTa.
C nogasaHe Ha Npeavs3BecTMeTo/yBeaoMNeHMETO 3a 3akpuBaHe KapTtata/KapTuTe, npaBoTo Ha KapToabpskatens/ute 3a nonssaHe
Ha KaptaTta/Kaptute ce npekpaTsasa. Kaptata/ute ce aeaktmsupat. Bcuuku B3emaHus Ha baHKkaTa cTaBaT U3MCKyEMMU.

VIIl. TAKCU, KOMUCUOHU, NTUXBEHN NPOLEHTU U OBMEHHU KYPCOBE

160. BbB Bpb3Ka C NpeAoCcTaBAHETO Ha naaTexkHu ycayrn BAHKATA cbbupa Takc M KOMUCUMOHM, CbrnacHo TapudaTa 3a Takcute m
KOMUCMOHUTE Ha PaidaitseHbaHK (Bbarapus) EAL 3a topuAnYEcKM IMua U eAHOMYHN TbProBLMW; onpenens IMXBEHU NPOLEHTH,
cbrnacHo MHGOpMaLMOHHNA MXBEH BIONETUH 3a BAOKUTENNUTE OPUANYECKU NLA U EAHONNYHM TbProBUU; U 0OBMEHHUTE KypCOoBe,
o6aBeHn B canoHnTe Ha BAHKATA 1 B MHTepHeT cTpaHuuata Ha BAHKATA - www.rbb.bg.
161. MNpomeHnTe B 06MEHHUTE KypCOBe ce npuaarat HesabasHo 1 6e3 npesBapuUTENHO YBEAOMNAEHNE.

161.1. KoraTo npomeHuTe B AmMxeBata ca no-6naronpuatHn 3a K/AMEHTA, Te ce npunarat 6e3 npensapuTenHo

yBegomseHve
162. K/IMEHTDBT ce cunta uHPopmMmpaH 3a nNpomeHuTe no 4a. 161 no-rope c obsesBaHeTo UM B canoHuTe Ha BAHKATA um
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ny6nMKyBaHETO UM Ha MHTEPHET CTpaHuLaTta Ha “PalidaitzeHbaHkK (bbarapus)” EAQ — www.rbb.bg.

163. NpomeHnTe B TapudaTta 3a TaKCUTE U KOMUCUMOHUTE Ha PaidalizeHbaHK (bbarapua) EAL 3a lopuAMYECKM LA U e4HONNYHU
Tbprosun, u B UHGopmaLMOHHMA NMXBEH BIONETUH 33 BIOKUTENNUTE IOPUAMYECKN NNLA U eAHONUYHU TbProBLM, CE U3BBPLUBAT U
B/IM3AT B CM1A NO oTHowweHue Ha K/TMEHTA cbrnacHo pasnopeabute Ha un. 161.1. n un.265.

164. Mpw nnaTtexKHU onepaumn, KOMTO Ce U3BbPLLBAT BbB BasyTaTa Ha AbprKasa YeHKa, M Npu KomTo KakTo BAHKATA Ha nnaTeua,
Taka n BAHKATA Ha nonyyatena ce HamupaT Ha TepuTopmATa Ha EUMM, nonyyaTtenaT Nno nAaTeXXHOTO HapeXKaaHe 3annalwa TakcuTe,
AbmKumn Ha BAHKATA Ha nosnydatens, a naatewbT 3anaalwa TakeuTe, Abaxkmmn Ha BAHKATA Ha nnaTteua — Knaysa 3a cnogeneHun
pasHocku (SHA).

165. Mpwu nnatexxHu onepaumm, KOUTO Ce U3BbPLUBAT BbB Ba/lyTa, Pa3/IMYHa OT BasyTaTa Ha AbpXKaBsa uneHKa, u korato BAHKATA Ha
nnateua n BAHKATA Ha nonyyatena ce HammpaTt Ha TepuTopuATa Ha EUNM, nonyyatenAat 3annawa TakeuTe, AbKMMmu Ha BAHKATA
Ha moay4aTens, a NaaTeubT 3anialla TakeuTe, AbAXuMM Ha BAHKATA Ha nnaTeua — Knaysa 3a cnogeneHu pasHocku (SHA).

166. B cnyyali, ye BAHKATA Ha nonydatens e u3BbH EUM, KnMeHTbT MoXKe ga Haperkaa NpPeBoau C Knaysu 3a Pa3HOCKM M3LAIO0 33
cMeTKa Ha nnateua (OUR), nsusno 3a cmeTka Ha nonydyatena (BEN) uaum cnogenenu (SHA).

167. B cnyyauTe, KoraTto npwu ocbliecTBaBaHe Ha M0, BAHKATA no HapexaaHe Ha K/IMEHTA Tpabsa aa npesanytmpa cymute no MO,
BAHKATA we 13BbpliM obmAHaTa No cboTBETHUA Kypc Ha BAHKATA 3a geHs, B KonTto ce ocbuiectsaBa MO. BAHKATA ny6avKysa
0b6MeHHWTE KypcoBe Ha MHTEPHET CAaTa CU U M NPEAOCTABA HA KNMEHTUTE cU B BaHKOBUTE CU Ca/IOHM.

IX. PAMDAN3EH OHNAIH

168. HactoawmTte O6WM yCnoBUA perfameHTUpaT OTHOLWEHUATa mexay PaidainizeHbaHk (bbarapus) EALl, HapuyaHa No-HaTaTbK
BAHKATA u K/IMEHTA - topuanuecko auue, TUTYAAP MO CMeTKM ¢ Aoctbn B Paiidaiisen OHJIAMH v OHJIAWMH NOTPEBUTEN —
dU3MUECKOo IMLEe, OTOPM3MPAHO Aa M3BBLPLUBA CNPABKM — NAacMBEH AOCTbN M/MAW A3 U3BbPLUIBA CNPABKKU M Aa NOANUCBA M M3NpaLLa
HapeXKAaHUA 33 NIATEXHM OMepaumn — aKTUBEH AOCTbN.
169. YcnyraTa, npegnaraHa 4pes eneKkTpoHeH KaHan 3a goctbn oT BAHKATA, KoATO e npeameT Ha Hactoawwmte O6WmM ycnosua e
NPOAYKTbT MHTepHeT 6aHKMpaHe (4pe3 MHTEePHeT caiiT Ha ycayrata MAM 4Ypes CneuManv3npaHo NPUIONKEHUE 33 MOBUAHU
yCTpOiicTBa), HapM4aH No HaTaTbK “Palidaiizen OHNANH".
170. “Paiidaiizen OH/IAMH” npepnara cnefHUTE Bb3MOXHOCTM:

e [Tosly4aBaHe Ha MHPOPMAUMSA 3a aKTyasieH 6anaHC No CMETKMU.

e [Tonly4yaBaHe Ha MHPOPMAUMSA 33 ABUKEHMUA U U3BIEYEHUSA MO CMETKM.

® /IHpopmauma 3a BaNyTHU KypcoBe; A0roBopHM GOHA0BE; AeMN03UTU U KpeauTn

e HaperkaaHe Ha NawWwaHna B JIeBa U YyXKAa BanyTa; HapeXKaaHe 3a u3gaBaHe Ha 6aHKOBa rapaHuums

e [1paBa 3a ynpasaeHWe Ha KapTu u ap.

171. ENeKTPOHHMAT KaHan 3a AocTtbn “PaiidaiiseH OHJIAMH” — 6aHKMpaHe Ypes MHTEPHET CaliT Ha ycyraTa npegJjara ChegHuTe
Bb3MOMXHOCTU:
171.1. KaKTo 3a noTpebuTenu c nacMBeH 40CTbI, Taka U 338 NOTPEeObUTENUN C aKTMBEH A0CTbN:
e [lonyyaBaHe Ha MHGOPMaLMA 33 aKTyaneH 6anaHc No cmeTka/u.
e [lonyyaBaHe Ha UHGOPMALMA 33 ABUNKEHUA U M3BJIEYEHMSA MO CMETKa/u.
® lHbOpPMaLMA 33 HANMYHOCTU U ABUKEHUA MO BAaHKOBU KapTy.
® /IHpopmauma no AenosnTtu
e /IHpopmauma no KpeauTn
® /IHpopmaLmA 3a BanyTHM KypcoBe
® IHpopmaumaA 3a AoroBopHN poHaoBeE
e Cb3aaBaHe M Npersies, Ha eIeKTPOHHW 3asABKKM 33 6aHKOBU NPOAYKTU U YCAYTH:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTMEHO M3BJIe4YeHME
® 3asABKa 3a MakeTHa nporpama /Bb3MOXKHOCT caMo 3a KimeHTu KOpuaunyeckn anua B cermenT ,Masiku npeanpuatma‘, ¢ roguiieH
060poT A0 2 MAH. nesa/
e HapexAaHe 3a u3gaBaHe 1M HapexKaaHe 3a NpomsAHa Ha baHKOBa rapaHuma
® HaperkaaHe 3a U3aBaHe U HapeXaHe 3a NPOMAHa Ha akpeaUTUB
® /IckaHe 3a ycBOsiBaHe Ha KpeauTt
® /IckaHe 3a noracABaHe Ha KpeauT
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BK/KOYBAT: 3asABKa 3a NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAENHO 33 BCAKA M3gafeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHTepHet
TpaH3aKLMK; 3asBKa 32 aKTUBMPAHE Ha ycayra 3a NoslyyaBaHe Ha TeKCTOBO cbobuieHue (SMS) ¢ Koz 3a NoTBbPXKAABaHE NPU BCAKO
nnallaHe B MHTEPHET CTPaHMUM 3a BCEKM KapToabprKaTen, KaKTo U Bb3MOXKHOCT 3a BbBeXAaHe Ha mobuneH Homep (CurypHu
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nnawanHua 3-D Secure); 3aaBKa 3a akTUBMpaHe/aeaKTUBMpaHe Ha ycayraTa 3a nosyvyasaHe Ha SMS ussectne/ email nssectue 3a
BCSIKa M3BbPLUEHA TPaH3aKLUUsA, aBTOPU3MPAHA B PEXKUM OHJaMH; 3asBKa 3a 610KMpaHe Ha KapTa; 3asABKa 3a Npeu3gaBaHe Ha KapTa
¢ MUH/MWH ¢ Bb3MOKHOCT 3a M360p Ha oduc 3a NoydYaBaHe;
e [TpaBa 3a cb3AaBaHe W yrnpaB/ieHWEe Ha CNUCHK C AoBepeHn GeHeduLuMeHTU. B To3n cnncbK moraTt ga ce fo6aBAT CMETKM Ha
KOHTpareHTW, KbM KOWUTO ce nnaLia peryasapHo. MNpu cb3gaBaHe Ha CNMCbKa A006aBAHETO HA BCAKA CMETKA Ce NMOTBbPMKAABA C KOA,
3a curypHoct. KoraTo ce MHUUMUMPAT NaaTeXKHUM OMepaunmn KbmM CMETKM OT ClMCbKa ¢ gosepeHu beHeduumeHTn, BAHKATA He
M3UCKBA NOTBbPKAABaHE Ha BCAKA onepaLmna c oTAeNeH Koa,.
e [pomsAHa Ha NoTPebUTENICKO MMe M Napona 3a JOCTbN 40 CUCTEMATA.
e CnipaBKa 3a BpeMeTo Ha No/3BaHe Ha cucTemaTa oT cboTseTHWUA OH/IAMH noTpebuten.
o [loweHcKa KyTua
® Ebp3K BPb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE
e [lepcoHanusnpaHe usrnega Ha notpebutens
171.2. [JOoNbAHUTENHM Bb3MOXHOCTU, KOMTO MOTaT A3 NoA3BaT NOTpebuTenunTe ¢ aKTMBEH AOCTbN:
e HaperkaaHe 33 BbTpelHO-6aHKOBU N MeXAyOaHKOBM NPEBOAM U UCKAHWA 33 ANPEKTEH AebUT B MecTHa BaayTa.
e HapexkaaHe 3a npeBoam B UyXaeCcTpaHHa BanyTa.
e HapexaaHe Ha MacoBM NaawaHmA (camo 3a KnmeHTu lopuamnyeckm amua)
e [Tonb/iBaHE HA eNEKTPOHHU GOPMM U 3aABKM 32 AENO3UTU U U3NPaALLAHE HA AOMBbAHUTEIHU AOKYMEHTU, U3UCKBAHW 33 CbOTBETEH
BMA, NpeBoau.
e O6MsAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
e [eHepupaHe Ha aBTOMATUYHO MNATEKHO HapeXKAaHe 33 eNleKTPOHHU GaKTypu, B Cay4Yan, ye noTpebutensT nonssa ycnyrata E-
daKTtypa Ha baHKcepsus A/l.
e [ToagnunceaHe M M3NpaLaHe HA HapeX4aHUA 33 NAAaTEXHU onepauuMm Npu akTMBeH A0CTbN B PandalizeH OHAMH.
e [lognuceaHe M U3NpaLlaHe Ha eNEeKTPOHHM 3aABKMW 33 GAHKOBU NPOAYKTU U YCAYTU:
e TerneHe Ha cymu B 6poit
e OTKa3 OT XapTMEeHO MU3BJeYeHne
® 3asABKa 3a MakeTHa nporpama /Bb3MOXKHOCT camo 3a KnneHTu Opuamnyeckn amua B cermeHT ,Maniku npeanpuatma‘®, ¢ rogmiueH
060poT A0 2 MAH. nesa/
e HapexaaHe 3a U34aBaHe U HapeKaaHe 3a NPoMAHA Ha 6aHKoBa rapaHUMsa /Bb3MOMKHOCT camo 3a Kanentu lOpuauyeckn nnua/
e HapeaaHe 3a n3gaBaHe 1 HapexaaHe 3a NPOMAHA Ha aKpeanTvB /Bb3MOXKHOCT camo 3a KaneHTu Opuamnyeckn amua/
® /IckaHe 3a ycBOAiIBaHe Ha KpeauT
® icKkaHe 3a noracaABaHe Ha KpeauT
e [Ipaga 3a ynpas/ieHne Ha KapTu, KOUTO BKKOYBAT: 3asABKa 32 NPOMAHA Ha ONepauMoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAE/NHO 33 BCAKa M3JafeHa KapTa 3a TersieHe B 6poi Ha ATM/MNOC, nnawaHe Ha CTOKM W ycayru, quasi cash, uHTepHer
TPaH3aKLMK; 3asBKa 33 aKTUBMPaAHE Ha ycayra 3a No/lyyaBaHe Ha TEKCTOBO cbobuieHne (SMS) ¢ Koz 3a NoTBbPKAABAHE NPU BCAKO
nnalaHe B MHTEPHET CTPaHWLM 3a BCeKn KapToabprKaTes, KaKTo U Bb3MOMXKHOCT 3a BbBeEXAaHe Ha mobuneH Homep (CurypHu
nnawaHus 3-D Secure); 3asBKa 3a aKTMBMpPaHe/AeaKTMBMPaHe Ha ycayraTa 3a noaydasaHe Ha SMS ussectne/ email nssectve 3a
BCAKA M3BbPLUEHA TPaH3aKLUMsA, aBTOPU3MPAHA B PEXKMM OHNANH; 3asiBKa 3a 610KMpaHe Ha KapTa; 3aABKa 3a NpensaaBaHe Ha KapTa
¢ MUH/MWNH ¢ Bb3MOKHOCT 3a M360p Ha oduc 3a nonyyaBaHe;OTKPMBAHE M 3aKPMBAHE Ha OEMNO3UTH
e AKTMBHM onepaLmm ¢ oroBopHu GoHA0BE (3anMcBaHe Ha AAN0BE, MPEXBbPAAHE HA AAN0BE M 06paTHO U3KynyBaHe)**
** Yenyrute MHbopmauma 3a gorosopHu poHaoBe n AKTUBHUM onepaunm ¢ GoHA0BE Ca AOCTbMHM CaMo 3a KAMEHTH Ha PalidaliseH
AceT MeHNAXMBHT.
171.3. HeszaBucMMo OT 6pos Ha NaTeXXHUTe onepaumn 3aaBeHN 3a u3nbaHeHne oT K/TMEHTA npes ¢pyHKLMOHANHOCT 3a
rpynvpaHo HapexaaHe oT Tuna ,lMakeTHW nnawaxua“, ,MakeTteH npesos B eBpo Kbm EUM“, ,MakeTeH npeBos B €BpO
KbM EUN(dpaiin)” unmn ,Macosu nnawanmna“, BAHKATA npuiara nnatexxHUTe npasuia U OrpaHNYEHns, KOUTO KNUEHTBLT
€ 3aABWJ1 338 CbOTBETHMUA TUM FPYNUPaAHO NAaLLaHe.
172. ENeKTPOHHUAT KaHaa 3a A0CTbN — BaHKMpaHe Ypes CneunanmsmpaHo nNpuaoXKeHme 3a MobuaHu ycTpoicTea-,PaliMobann”
(cmapTooHu, Tabnetn 1 Ap.) Nnpeanara cnefHUTE Bb3MOMXKHOCTHU:
172.1. 3a noTpebutenn c NacMBEH U aKTUBEH AOCTbN:
e [lonyyasaHe Ha HGOPMaLMA 33 aKTyaneH 6anaHc no cmeTka/u.
o [lonyyaBaHe Ha MHGOPMALMA 33 ABUNKEHUA NO CMETKa/W.
® /IHpopMaLMA 33 HAIMYHOCTU U ABUKEHUA NO HaHKOBU KapTw.
® lHbopmauma nNo Aeno3nTu
® lHbopmauma no KpeauTm
® [Ipyry NHPOPMATUBHM YCAYrK 3a U3N0A3BaHUTE BAHKOBM NPOAYKTU U YCNYTU, HOBUHU U Ap.
172.2. 3a noTpebuTenun c akTMBEH AOCTbN:
e HapexpaaHe 3a BbTpelHO-6aHKOBU U MexaybaHKOBM NPeBOAM U UCKAHWA 3@ AUMPEKTEH AebuT B mecTHa BanyTa.
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e HaperkaaHe 3a NpeBoAM B UyKAecTpaHHa BanyTa.
e O6MAHa Ha BanyTa mexay cmeTkn Ha K/TMEHTA B BAHKATA.
e MoanvcBaHe 1 U3NpaLlaHe Ha HapeXJaH1aA 3a NiaTeXHU onepaLumu NPpU akTMBEH AocTbn B Paiidalisen OHJIAMH.
e [IpaBa 3a ynpaB/ieHWe Ha KapTu, KOUTO BK/IOYBAT: 3asABKa 32 NPOMAHA HA ONepaLMOoHHUA AMMUT (aHeBeH/ceammuyeH/mecedeH )
OTAE/HO 33 BCAKa M3gafeHa KapTa 3a TersieHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKM M ycayru, quasi cash, nHtepHer
TpaH3aKLMK; 3asBKa 33 aKTUBMPAHE Ha ycayra 3a NoJlyyaBaHe Ha TEKCTOBO CbobuyeHme (SMS) ¢ Koa 3a NOTBbPKAABaHE NPU BCAKO
nnalaHe B MHTEPHET CTPaHULM 3a BCeKM KapToabprKaTen, KaKTo M Bb3MOXHOCT 3a BbBeXgaHe Ha mobuneH Homep (CurypHu
nnawanus 3-D Secure).
173. U3BbpLUBaHe Ha aKTUBHM onepauuu B PaiidaitseH OH/IAMH, no un.171.2. u un.172.2. ce ocbluecTBABa cnes, 3a4bN1604eHO
YyCTaHOBABAHE Ha aBTEHTUYHOCTTA Ha K/IMEHTa Ype3 creaHuUTe cpeacTBa 3a ngeHTMdMKauma n aBTopusauma:
e [oTpebuTencko Mme 1 Napona 3a LOCTbN B KOMOUHAUMSA C eAHOKPATEH OTOPU3ALMOHEH KOA, C BPDEMEHHA BaIMAHOCT, U3NpaTeH
oT BAHKATA ype3 SMS cbobuieHne Ha MobuaeH HOMEpP Ha UMETO Ha CbOTBETHMA NOTpebuTen (3a onepauun C eANHUYEH pasMmep
00 20 000 neBa MM PaBHOCTOMHOCT B YyXKAECTPAHHA BanyTa (M34nC/ieHa No GPUKCUHT))
e [oTpebuTencko nme 1 Napona 3a LOCTbN B KOMOMHALMSA C eAHOKPATEH OTOPU3ALMOHEH KOZ, FeHepUpPaH OT XapAyepHO TOKEH
YCTPOWCTBO MM CNELMANN3NPAHO NPUIOKEHME 32 MOBUAHM yCTPOliCTBa ,PalidainseH TokeH” — codpTyepeH ToKeH (0610
HapW4yaHM 33 KPaTKOCT ,, TOKeH”) 6e3 orpaHnyeHne B pasmepa Ha onepauuuTte
BAHKATA He u3nb/HABa NiaTeXHW onepauum B PalidaiiseH OHNAWMH, npu HeM3nNbJHEHME OT CTPaHa Ha OHNAMH notpebutens
Ha aBTOPM3ALMOHHUTE YCNOBUA
173.1. BAHKATA v3nb/iHABa HapeXAaHWA 3a U34aBaHe Ha rapaHuuMu U akpeauTusm npes Paiidaiisen OHIAMH camo creg,
HaZ/1eXKHa aBTopM3auma cbriacHo 4n.173 u cneg noanvceaHe ¢ KBannduumpaH enektpoHeH noanuc (KEN).
173.2. WckaHe 3a ycBosiBaHe Ha KpeauT moKe ga b6bae nogaseHo npes PaidainseH OHJIAMH camo cnep, ycnewHo
naeHTMdnumMpaHe cbrnacHo 4n.173.
174. BAHKATA uma npago Aa yBesMuyaBa uau orpaHnyasa obxeata Ha ycnyrata “PaiidaiizeH OH/TAMH”, BKAOYATENHO M i@ TPOMEHS
TeXHMYecKaTa npoueaypa, Kacaewa N3BbPLUBAHETO HA YCAYTMTe Ypes eIeKTPOHHM KaHaau 3a Aoctbn. Te3sn genctema Ha BAHKATA
Ce OCHOBaBaT Ha MPOMEHM B U3NCKBAHMATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO, CbObpPaXKEHMA 33 CUTYPHOCT MAM nogobpeHus B
CbOTBETHUA NPOAYKT.

IX.1. Peructpauua 3a nonssaHe Ha “Paiidaiisen OH/IANH”
175. 3a ga nonsea ycnyrute “Paiidaiisen OHJIAMH”, KIMEHTBT nonbnsa MUcKaHe 3a perncTpauma CbC ChabpiKaHue U Gopma,
onpegeneHn ot BAHKATA, B KoeTo nocouBa CMeTKUTE M MPOAYKTUTE [0 KOUTO esae Ja UMa AocTbh upes Paiidaiisen OHNANMH,
KaKTO M CbOTBETHMTE NMpaBa 3a M3BbpPLUBAHE HA ONepaLumn no Tax.
176. C nogaBaHeTo Ha TakoBa UcKaHe B o¢oumc Ha BAHKATA nau no enektpoHeH nbuT, KIMEHTDT geknapupa, ye e 3ano3HaTt v npMema
HacToAwmTe O6wm ycnosua. KIMEHTDBT ce 3agbakaBa Aa 3ano3Hae OHJIAMH NOTPEBUTENSA ¢ HacToAWwmTe O6LLm yCnoBsus.
177. NpuemaHeTo Ha HacToAwmTe O6wm ycnosus ot KIMEHTA nma aelicTBMETO Ha CKAtoYBaHE Ha PaMKOB A0roBOpP Mo CMUCH/IA Ha
rnasa IV, pasgen Il ot 3MNYMNC, ¢ BAHKATA. JorosopHute otHoweHnAa mexay BAHKATA n K/IMEHTA, OoTHOCHO NMon3BaHeTO Ha
“PaiidaitseH OHJIAMH” BAM3aT B cuia cef, NOAMMCBaHe Ha UCKaHe 3a perucTpauuma 3a yoayrata ot KJIMEHTA, npegoctaBaHe Ha
MbAHOMOLLMA 3a A0CTbN Ha OHJIAMH MOTPEBUTENA 1 nonyyasaHe Ha NOTpeBUTENCKOTO MMe M naponaTa (B 3anevyaTaH NaAWK) oT
OH/IAMH NOTPEBUTE/NA. OTHOLWEHMATa MEXAY CTpaHUTe ce ypewpaaT oT HactoawmTe OBLWM YCNOBUA, KOHKPETHUTE YCa0BUA
nocoyeHn ot K/IMEHTA B ucKaHeTO 3a peructpauus, gencrsawmTte Tapuda 3a TakCUTE U KOMUCMOHWUTE Ha PaiidaizeHbaHK
(Bbnrapus) EAL 3a topuANYECKM MLA U eAHOANYHKM TbprosuM u ObwmTe ycnosua 3a Aenosa AerHocT Ha BAHKATA, Kakto u
PbKOBOACTBO 33 NoTpebutens, nybankyBaHu B cTpaHmMunte Ha BAHKATA www.rbb.bg u online.rbb.bg .
178. KNIMEHT - topugmyecko nvue, nosayyaBa 4OCTbN A0 cucTemaTa A0 3 paboTHU AHWM caefd Nojly4aBaHETO Ha NoTpebuTencko cm
Mme 1 naposa oT OHNAMH MOTPEBUTENA. OHJIAMH NOTPEBUTENAT nony4vasa SMS n3BectMe Ha HOMepa 3a KOHTAKT, NOCOYEH B
WCKaHeTo, cnep Kato nonyyeHuATt NMUH-nAnK 3a 4ocTbn A0 cMCTEemMaTa BeYe e aKTUBEH.
179. BAHKATA npegocTtaBa NoTpebUTENCKO MME M Napoa 3a AO0CTbN ANYHO Ha Bceku OHNAMH MOTPEBUTES.
180. AKO MpefBapUTE/HO € 3asBWJ MOA3BAHETO Ha aKTUBHM ycayru B “PalidaitseH OHJIAMH”, KIMEHTBT MmMa Bb3MOXKHOCT Aa
nsbepe no Kakbe HaunH OHJIAMH MOTPEBUTENAT Lie aBTOpM3Mpa HanpaBeHUTe HapeXAaHUA CbIacHo Ya.173, KaTo yKaxe ToBa B
WCKaHETO 3a pernctpaums 3a ycayrata M npegoctaBaHe Ha 6aHKOBU ycayru.

180.1. B cnyyair, ye e n3bpaH KaTo HA4YMH 3a aBTOPM3MPaAHE HA aKTUBHM TPaH3aKUMM — efHOKPATEH KoA, U3npaTeH oT
BAHKATA upes SMS, B uckaHeTo 3a nosizBaHe K/IMEHTDBT Tpabea ga nocoun mobuieH Homep Ha UMETO Ha CbOTBETHUSA NOTPebuTen.
Ha nocoyeHus mobuneH Homep OHNAMH MOTPEBUTE/IAT e nonyyaBa efHOKpaTeH KoJ, 3a MOTBbPNKAEHME Ha Npesoj Mau
€/1eKTPOHHa 3anBKa.
BAHKATA He Hocu oTroBopHocT, KoraTo OHMIAMH MOTPEBUTENAT He nonyuu usnpatenua SMS, nopagu Aumnca Ha AOTOBOPHM
oTHoleHua Ha KITMEHTA ¢ mo6unHua onepaTop U/Mamn TEXHUYECKU MPUUYUHU, CBbP3aHN C MOBUAHUA onepaTop AN TEXHUYECKUTE
cpeactBa Ha OH/TAMH NOTPEBUTENA (Hanp. aMnca Ha 06xBaT, POYMUHT MOKPUTUE, U3KAOUYEH TenedoH 1 ap.) unm ako OHNANH
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NOTPEBUTENAT e npomeHnn TenepoHHUA c1 HoMep, 6e3 aa e ysegomun 3a ToBa BAHKATA, KaKTo 1 B c1yyald Ha 3aryba unm kpakba.

180.2. TokeHuTe ce nosy4asat oT opuc Ha BAHKATA cpelyy TaKca 3a Nosi3BaHe, Cbl1aCcHO AeicTBalLaTa Tapuda 3a TakcuTe
N KOMUCUOHUTE Ha PaiidaiseHbaHK (bbarapma) EAL 3a topnanyeckm 1mua v e4HONNYHM TbProBUMm.

180.3. TOKeHbT U eaHOKpPATHMAT Kog, u3npateH ot BAHKATA 4ype3s SMS cayxaT camo 3a aBTOpu3auuAa B cuctemata
“PalidaitseH OHNAMH” n He moraT Aa 6bAaT NON3BAHM 3a HUKAKBY ApYru LennB cayyaii ue, kKaneHT KOpuanuecko nuue, Kenae aa
Hapex/a u3faBaHeTo Ha BaHKOBM rapaHLUMM U akpeauTusu npes “Paiidaiizen OHNAWH”, KIUEHTBLT peructpupa B “PaiidaitseH
OHNAMH” u Ksanuduumpar enektpoHeH nognuc (KEM).

180.4 KnueHTtute TpsbBa Aa M3MNon3BaT Beye 3aKkyneH KBannduumpaH enektpoHeH nognuc (KEM). KnneHTu, nputexkasawm
KEM, 3aKyneH gpyecTsa, NpeaocTaBaAm ya40CTOBEPUTE/IHWN YCAYTM, MOTaT Aa M peructpupat B PaidaiizeH OHAMH.

IX.2. Mon3saHe Ha ycnyrute, npeanaraHy No eIeKTPOHEH NbT
181. baHKaTa MMa MNpaBO Aa M3UCKA AOMbJHUTENHA BepudMKaLuma Npu BNUCBAHE HA OHNAWMH MoTtpebutensa ypes efgHOKpaTHa
napona, usnpateHa ot baHKaTa upe3 SMS Ha MoBUAHMA TenedOH 3a KOHTaKT, NOCOYEH B MCKaHeTo 3a Paiidaiizer OHNAMH.
182. BCMUKM AeiicTBMA, M3BBPLIEHU OT umeTo Ha K/IMEHTA cneg ycnewHoTo uaeHtuduumpare Ha OHJANH NOTPEBUTENA ¢
BbBeXAaHe Ha noTpebuTencko nme M napona u/Mam aBTopusaLMA C TOKEH, eAHOKpaTeH Ko, usnpateH ot BAHKATA upes SMS,
npeacTaBAABaT Ba/IMAHU NOAMNUCAHM NUCMEHU U3saBAeHMA, 06Bbp3Bawm KIMEHTA. MaeHTuduumpaHeTo ¢ NnoTpebutencko mme u
napona, TOKeH, eAHOKpaTeH Ko, nsnpateH ot BAHKATA upes3 SMS, umaT AelACTBMETO Ha eNIeKTPOHEH NOANMC N0 CMUCH/1a HA 3aKOHa
33 €/IEKTPOHHUA SOKYMEHT U eNeKTPOHHUTE YAO0CTOBEPUTE/IHWN YCIYTU U UMAT AENCTBMETO Ha NPABHO BA/IMAEH NOAMMUC MO CMUCHA
Ha 4n.4, an.5 ot 3akoHa 3a C4eTOBOACTBOTO.
183. OH/IAWH noTpebutenat uma npaso Aa usbepe 6bP3 AOCTHLN A0 CNELMann3nPaHOTO MOBUAHO Nnpunoxenune —(,PaiiMobaiin®),
cnep, KaTo ce uaeHTMdUUMpa ¢ NoTPebUTeNCKOTO C1 MMe M napona 3a Paiidaiisen OHNIAMH. AkTUBMpPaHeTo Ha 6bP3 AOCTLN A0
MOBUNHOTO NpunoKeHue ,PaiMobaiin“)ce M3BbpLWIBA CbIACHO NyBAMKyBaHUTE MHCTPYKUMM 33 CUTYPHOCT, KaTo TO3M HAUYMH He
OTMEHSA UV NPOMEHSA BXOAa C NoTpebuTencko ume 1 napona Ha OHNAMH Motpebutens.
184. N3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoguM B MeCTHa W YyXKAeCTpaHHa BanyTa, NPeBOAU MeXAYy MeCTHU U
UyMIECTPaHHW NWLQ, M3M/allaHe Ha TPYJOBM Bb3HArPaKAEHWs, U APYrM aKTMBHM TpaH3aKumuu, HapedeHu ot OHJIAMH
NOTPEEUTENA npes PaindaiizeH OH/AMH, ce M3BBHPLUBA B CbOTBETCTBME C M3NCKBAHMATA Ha AeMCTBALLMTE HOPMATUBHM aKTOBETE U
Te3u, pernameHTUpaLLm TAXHOTO MPUIONKEHUe.
185. BAHKATA u3unckBa npeAcTaBAHETO Ha HEOHXOAMMMN AOKYMEHTM NO ENEKTPOHEH MbT UKW Ha XapTUEH HOCUTEN, B CbOTBETCTBUE
C U3UCKBaHMATA Ha AENCTBaWOTO 3aKkoHoaaTenctso M ObwuTe ycnosua 3a aenosa gerdHocT Ha BAHKATA B cvnia Kbm gageHus
MOMEHT.
186. MonyueHUTe NnaTexHU HapexaaHusa npes Palidaiisen OH/IAMH Hapegeru ot OHNANH NOTPEBUTENSA, ce obpaboTsaT B
o6uyaiiHmAa 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a TakCMTe U KOMUCMOHUTE Ha PalidalizeHbaHK (Bbarapua) EAL 3a
OPUANYECKN NNLLA U €4HONNYHU TbProBLM, CboO6Pa3HO 3aKOHOYCTAaHOBEHUTE CPOKOBE.
187. baHKaTa MmoXe Aa U3NCKA AOMbAHUTENHO NOTBbPXKAEHME HA IEKTPOHHO NIATEXHO HAapeXKAaHe, JOPU KOraTo TO € NoAMNUCaHo
CbC CPeACTBO 3a aBTOPM3aLMA, KaTo OCbLIECTBU KOHTaKT ¢ OHMANH notpebutens. 3a Tasu Len ce nanonssa TenedpoHHUA HOMeED,
NocoYeH B UCKaHeTo 3a PaiidaiizeH OH/IAMH. BaHkaTa cu 3ana3sa NPaBoTO Ja 3a6aBU UM OTKaXE U3MbAHEHNETO Ha eNeKTPOHHMA
npeBsoy, B ciyyait ye:

— He ycnee Aa OCbLLEeCTBM KOHTAKT C OHNAMH notpebutens

— Ma CbMHeHWe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens
188. 3a faTa Ha OTKpVBaHe Ha [,EeMno3WT, YNATO 3asABKa 3a OTKPUBAHE e u3npaTeHa npes PaiidaiiseH OH/IANH B nounseH geH, ce
CYMTa MbPBUAT cieaBall paboTeH aeH.
189. BCUUYKM KpeauTHU M AeB6UTHKM 3anucBaHus no cmeTkute Ha K/IMEHTA ce cuuTaT 3a OKOHYaTe/NHW c/ied, NPUK/OYBaHE Ha
C4YeTOBOAHMUA AEH.
190. BAHKATA cu 3ana3Ba npaBoTo Aa u3nckea ot K/IMEHTA gonbaHuTenHa nudopmauma n/man exknapaums no 4a.66, an.2 ot
3aKOoHa 3a MepKu1Te cpeLLy N3NMPaHEeTo Ha Napu, BbB BPb3Ka C U3BBbPLUBAHETO HAa KOHKPETHA onepauus. B cayyald Ha 0TKas OT cTpaHa
Ha K/IMEHTA 3a nonbnBaHe Ha TaKaBa Aeknapauusa, BAHKATA ysegomaBa nucmeHo AreHumsaTa 33 GMHAHCOBO pa3ly3HaBaHe B
CbOTBETCTBME C pasnopenbuTe Ha 41.72 OT 3aKOHA 338 MEPKUTE CpeLLy M3NMPAHETO Ha Napw.
191. BAHKATA “ma npaBo fa Hanara orpaHWUYeHVA 3a U3BbPLUBaHE Ha onepalmn Ypes “PaiipaiiseH OH/IAMH”, KouTo NnpousTHyaT
OT W3UCKBAHMATA HA [AOEeNCTBAlLOTO 3aKOHOAATENCTBO, BbTpewHuTe npasuna Ha BAHKATA, HactoswmuTte O6WwM ycnosua U
noaAbprKaHeTo Ha HeobxoAMMaTa CUTYPHOCT Ha CUCTEMUTE.

IX.3. Mon3BaHe Ha xapayepeH nnmn coptyepeH ToKeH
192. Ha ocHoBaHMe npeaABeHO NUCMeHO uckaHe oT K/IMEHTA, BAHKATA npepocTass Ha OH/IAMH MOTPEBUTE/IA xapayepHO TOKeH
YCTPOWCTBO MU CeuMann3npaHo NpuioKeHue 3a MobuaHKU ycTpolictea ,PaiidaiizeH TokeH” — copTyepeH ToKeH (0610 HapuiyaHu
3@ KpaTKOCT ,TOKeH"). TOKeHbT NpeAacTaB/ABa CPEACTBO 33 aBTOPM3aLMA NPU U3BbPLIBAHE HA aKTUBHW TPAH3aKLMK, B YAaCTHOCT
noanuceaHe u/unu nsnpaware Ha Hapexdanua ot OHNAMH MOTPEBUTENA kbm BAHKATA oT umeTo 1 3a cmeTKa Ha KNIMEHTA.
TokeHbT 6MBa ABa BMAA:

192.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOMCTBO FeHepupallo efHOKPaTHO BanuaHW uudposBu Kogose Ha Hasa
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CKaHMpaHo u3obpaxeHue ot PalidaitzeH OHTANH;

192.2. CodpTyepeH TOKEH — CNeLmMann3npaHo NpuaoKeHne 3a MOBWUIHN YCTPOICTBA 33 NOTBBPKAEHME HA HapeXaaHus,
paboTewo B ABa pexmnma: OdnaiH — ypes reHepmpaHe egHOKPATHO BaaUAHM LMPpPoBM Kogose Ha 6a3a ckaHMpaHo ulobpaxkeHune
oT PaitdaiizeH OHJIAMH; OHNaliH peXnM — NOTBBLPKAABaHE Ha HapeXKAaHWA NPU aKTUBHA MHTEPHET BPb3Ka NOCPeACTBOM U3BECTUA
M3NpaTeHM Ha MOBUAHOTO YCTPOMCTBO.

193. Cnep, aKkTBMpaHe Ha TokeHa, OHNAMH MOTPEBUTENAT Hocu cbBMecTHa oTroBopHocT ¢ KNIMEHTA 3a nocneamumte oT BCUUKM
OeNCTBNA, U3BBPLLEHM C HETO.
194. OHTAVH NOTPEBUTENIAT HOCcK HaKasaTesHa U/UAv rpasKaaHCKa OTFOBOPHOCT NO CbAebeH pes, B CefHUTe Cydau:

- Mpun n3mama n HenpaBoOMepPHO M3MNOA3BaAHE HA TOKEHa

- Mpun HapylwaBaHe Ha 3a4b/XKeHMATa CU MO ona3BaHe Ha TokeHa u MMNH-a.

195. BAHKATA He HOCM OTFOBOPHOCT B C/ly4al Ha M3BbPLUEHA ONepaLma C TOKEH, KOWTO e nsrybeH, 0OTKpaaHaT, OTHET UM U3NON3BAH
no Apyr HenpaBoOMepPeH HauyuH, B KOMBUHaUMA ¢ NpaBuaHO BbaeseH MUH.

196. BAHKATA He HOCK OTrOBOPHOCT, aKo NoAaAeHOTO OT TPETO /IMLLE NMUCMEHO 3anaB/IeHNe UK cbobleHne 3a n3rybsaHe, Kpakba,
OTHeMaHe, NoAnpaBaHe UAX U3NOA3BaHe NOo APYr HENPaBOMEpPEH HAYMH Ha TOKEHa e C HEBAPHO CbAbPXKaHUE AN e NoANPaBeHo U
BAHKATA e npegnpuena HeobxoammuTe MepKu 3a 610KMpPaAHETO My.

197. OH/IAVH NOTPEBUTE/IAT e AsbyKeH Npy aKTUBMPaHe Ha TOKEeHa, 4a 3aJaje nepcoHaneH naeHTudukaumoHeH Homep (MAH).

B cnyyai, ye e n3bpaH KaTto HaYMH 33 aKTUBMpPAHE Ha TOKeHa — egHOKpaTeH Kog, uanpateH ot BAHKATA upes SMS, B UCKaHeTO 3a
nonssaHe KJIMEHTDBT tpabsa ga nocoun mobuneH HOMep Ha UMETO Ha CbOTBETHUA NoTpebuten. Ha nocovyeHna mobuneH Homep
OH/IAMH MNOTPEBUTENAT we nonyyaBa efHOKpaTeH KOJ 3a aKTUBMpaHe Ha ToKeHa. BAHKATA He HOCM OTrOBOPHOCT, KOraTo
OH/IAMH NOTPEBUTENAT He nonyuu usnpaTeHua SMS, nopasu Aunca Ha AOFOBOPHM OTHoweHua Ha K/AMEHTA ¢ mobunHusa
onepaTop WU/WAM TEXHUYECKU NPUUMHM, CBBP3aHM C MOBUIHWA OnepaTop UAM TeXHUYecKuTe cpeactea Ha OH/TAMH NOTPEBUTENA
(Hanp. AMnca Ha 06xBaT, POYMUHT NOKPUTHE, U3K/oUYeH TenedoH 1 Ap.) uam ako OHJIAMH MOTPEBUTE/IAT e npomeHun TeneboHHUA
cu Homep, 6e3 aa e ysegommn 3a Toea BAHKATA, KaKTo 1 B c/ly4alt Ha 3aryba nam Kpaxkba.

198. OHIAMH MOTPEBUTENAT e gbeH aa CbXPaHABa TOKEHa M Za ro noJsi3Ba CamMo JIMYHO, C rpuU»KaTa Ha A06bp CTONAHWUH U B
CbOTBETCTBME C YCNOBUATA 3a HErOBOTO aKTMBMPaHe M NO/A3BaHe, B TOBA YMCI0 NPUIOKEHATa KbM HacToAlwmMTe O6LWM ycnosua v
MHCTPYKUMA 32 NON3BaHE HA TOKEH.

199. BAHKATA e anb)KHa Aa npeaocTaBy 6e3nnaTHO HOB XapAyepeH TOKeH Npu NpoABeH AedeKT Ha YCTPOMCTBOTO B paMKUTE Ha
nepuog ot 1 roanHa 1 6 meceua oT Noay4aBaHeETO My.

200. Npu 3arybsaHe/ Kpaxba Ha XapAyepHOTO YCTPOWCTBOTO, MAM MPWU UCKaHe OT cTpaHa Ha KaueHta/MoTpebutens 3a
npefocTaBAHe Ha HOB TOKEH M3BbH caydauTe no 4n.199 no-rope BAHKATA npepoctasa Ha K/IMEHTA HOB xapAyepeH TOKeH cpeLly
3anjalWaHe Ha Ba/MAHATA MYy KbM TO3M MOMEHT LLEeHA CbrlacHO AeictBawata TapudaTa 3a TakKCMTe U KOMWUCUOHWUTE Ha
PalidpalizeHbaHK (Bbarapus) EAL 3a lOpUAMYECKN INLA U €4HONUYHN ThProBLM.

IX.4. 3apbaKeHUA U OTTOBOPHOCTU
201. K/IMEHTBT oTroBapa 1 e 068bP3aH OT BCUUKM AeiCTBUA, U3BBPLLEHM OT HEFOBO UMe, Cled, MoayYaBaHe Ha AocTbn Ha OHTAMH
NOTPEBUTENA po “PaitdaitseH OH/IAMH” Ha 6a3aTa Ha NONONKWUTENHA eNeKTPOHHA MAEHTUdMKALMA M aBTOPU3aLMA, CbIIACHO
3aKoHa 3a eNeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE YA0CTOBEPUTEHU YCAYTU.
202. KNIMEHTDBT e anbsKeH A3 OCUTYPU JOCTbM M M3BbPLIBAHE Ha onepauun B “PaiidaiiseH OHJIAMH” camo oT cBoe ume Wan
yrmbaHOMOLLEeHuTe 3a uenta OHJIAMH NOTPEBUTE/IN, B cboTBeTCTBME C HacToAWMTe OBLUM YCAOBUA.
OHIAMH NOTPEBUTENAT e anbsKeH 4a nasw B TaliHa cBOATa napona, cBOA NepcoHaneH naeHTMdMKaLMoHeH Homep 3a JOCTbN 40
TOKEH, U ApyruTe cpeacTBa 3a e/IeKTPOHHA uaeHTUdMKauMa U aBTopusauma, npegoctaBeHn oT BAHKATA, Kato B3eme BCUYKM
HeobXoaMMM MEpPKMU cpelly y3HaBaHETO MM OT TPeTW Anua; Aa He 3anucsa MWH-a, apyr nogobeH Kon wau yaoCToBepuTeNHa
MHPOPMaLMA MO HAYMH, KOMTO AaBa Bb3MOMKHOCT 33 Y3HAaBAHETO UM OT APYro JNLLE, BKAOYMTENHO BbPXY TOKEHA, MOBUAHUA CU
TenedoH unun apyra Bell, KOATO HOCK 3aeJHO C TAX.
203. BAHKATA npuvema nonoXuTenHaTa Baivpauua Ha naponata U Apyrute cpeactBa 3a €NeKTPOHHA uaeHTUdMKauua u
aBTOpU3aumA NpeaocTaBeHn Ha OHJIAMH NOTPEBMUTE/SA 3a AOCTaTbYHO JOKa3aTe/CTBO 3a HerosaTta UaeHTMYHOCT. BAHKATA Hama
33a4b/KEHMeE 43 M3BbPLIBA AONMbJAHUTENHU AEACTBUA 3@ YAOCTOBEPABAHE HA MAEHTUYHOCTTA Ha OHJIAMH NOTPEBUTENA.
203.1. CnepHuTe Clydan NpeAcTaBnABaT HEM3MbAHEHWE Ha 3aAb/KeHuATa Ha OHJTAH MOTPEBUTENSA no un.

75 o1 3MYMNC c rpyba HebpexKHOoCT:

- NPUAO6VBAHETO Ha NaponaTa U ApyruTe cpeacTBa 3a eNeKTPOHHA MAEHTUPMKALMA U aBTOpM3aLMA, NpeaocTaBeHn Ha OHJTAMH

MNOTPEBUTE/A, oT TpeTa cTpaHa, nopaan HecrnasBaHe Ha nyb6ankyBaHuTe oT BAHKATA UHCTpPYKUMM 3a CUTYPHOCT, HepasaesnHa

YyacT oT HacToAwmTe O6LWwm ycnosus;

- KOraTO HeoTOPU3MPaHO OT HEero MHTEPHET NAalljaHe e M3BbPLIEHO OT KOMMIOTbP, HamMupall, ce B XuauweTo Ha OHJIAMH

MOTPEEUTENA, B oduca, KbaeTo ToM paboTu, AN OT APYro YCTPOMCTBO, HAMMPALLO CE Noj, HErOB KOHTPO;

- KOraTo HEOTOPM3NPAHO OT HEro MHTEPHET NJalaHe e aBTOpM3nPaHO Ype3 NOTPebUTENCKO MME U NMapoa, TOKEH, eAHOKpPaTeH

Kog, nsnpateH oT BAHKATA upe3 SMS

- korato OHNAMH NOTPEBUTE/IA He pgocTbnBa Paiidaiisen OH/IAMH anpeKTHO Ypes HabupaHe Ha agpeca https://online.rbb.bg

nnu ot odmumManHMa cainT Ha PaindaiizeHbaHk https://www.rbb.bg.
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203.2. B cnyyalhi Ha HeOTOPM3MPAHO M3MOJ3BaHe OT TpeTa CTpaHa Ha naposaaTa M Apyrute cpeactsa 3a
€N1eKTPOHHA NAeHTUDMKaALMA M aBTOPU3aLMA, NPeOoCTaBEHM HA OHNAMH MOTPEBUTESSA, BAHKATA He HOCY OTTOBOPHOCT 3a 3ary6u
Ha K/TMEHTA B pe3ynTtaTt oT AeMACTBMATA Ha TpeTaTa CTPaHa, aKo NpuaobMBaHETO HA NaposaTa U ApyruTe CPeAcTBa 3a e/IeKTPOHHa
MAeHTUPUKAUMA N aBTOpPM3aUMA, NPeLOoCTaBEHM Ha OHNAMH MOTPEBUTENA ot TpeTaTta CTpPaHa M CbOTBETHUTE MAALLAHMA, Ca
CTaHann npu xmnotesuTe Ha 4. 203.

204. Mon3BaTennTe Ha ycayraTa, KOMTO He ca noTpebutenn no cmucowna Ha 3MYMC, ca OTrOBOPHM M3LAMO 33 BCAKAKBM TPaH3aKuum
OT CTpPaHa Ha HEOTOPM3UPAHW NINLA B PE3YNTaT HAa HEOTOPU3UPAH AOCTHN.

205. BAHKATA He HOCM OTFOBOPHOCT 3@ PEK/IAaMaLLMKN Ha NAATEHU CTOKU M YCAYTU, KAaKTO M NP Nogo6HM CNOPOBE, KOUTO Ce ypexaaT
OMPEKTHO CbC 3acerHatata HacpelyHa CTpaHa.

206. BAHKATA He HOCM OTFOBOPHOCT 3a 3abaBsiHe WM HEU3MbAHEHME HA HaperKAaHe 33 NAallaHe B pe3yaTaT Ha UK BbB BPb3Ka C
HETOYHOCTU UK FPELLKU NPU NOMBJIBAHETO Ha MHPOPMaLMATA, Npyu GOpPCMaKopHU 0BCTOATENCTBA, NOPAAN TEXHUYECKU Npobaemu,
annca Ha UHTepHeT Bpb3Ka, CMYLLEHMA MO IMHUUTE U APYrU, OCBEH B C/ly4auTe, KOrato BpeauTe ca HacTbNWAW B pesynTaT Ha
nposseHa rpyba HebpeXKHOCT OT cTpaHa Ha BAHKATA.

207. 3a nonssaHe Ha “PaiidaitseH OHJIANH”, KIMEHTBT nnalla Takcu M KOMUCUOHM CbINacHO AeiicTealaTa Tapuda 3a TakcuTe u
KOMUCMOHUTEe Ha PalidanseHbaHk (Bbarapua) EAL 3a lOpMAMYECKN NNMLA U €4HONNYHU TbProBUM C NMPUEMAHETO Ha HacToALMUTe
O6wwm ycnosusa, KIMEHTBT paBa cBoeTo 6e3yC/IOBHO M HEOTMEHWMO Cbrlacue, U ynbaHomolwaBa BAHKATA pa 3agbikasa
cmeTKaTa/uTe My, OTKPUTU NPU Hes, CbC CYMMUTE Ha TaKCUTE U KOMUCUOHUTE, KOMTO K/TMEHTDLT abixku.

208. K/TMEHTDBT e anbKeH Aa ocurypu no cmetkaTa cv B BAHKATA goctaTbyHO cpeacTeBa, Heobxoaumm Aa NOKPUAT BCUYKM HETOBM
HapexJaHusa, 3agbKeHna KoM BAHKATA uamn Tpetm anua, Bb3HUKHAAM B pe3yaTaT OT Noa3saHeTo Ha “PaiidaiiseH OHNAMH”. B
CNy4yalh Ha HeaoCTaTbyHA HA/ZIMYHOCT NO njaTeXHaTa cmeTKa Ha K/IMEHTA 33 nanbaHeHMeTo Ha nnaTerkHa onepauuma, BAHKATA
OTKa3Ba M3NbJIHEHMETO Ha HapexaaHeTo. OTKa3aHOTO NAATEXHO HapexgaHe nosyyasa ctaTyc "U3Tput", Cc KOETo ce cuuTa, 4e
BAHKATA e ysegomuna K/IMEHTA, ue nnaTexKHOTO HapeXKaaHe HAMa Aa 6bAe U3Nb/HEHO.

IX.5. BhroKMpaHe Ha NpaBoOTO 3a A0CTbN

209. KIMEHTBHT/ OHNAMH NOTPEBUTENAT nma npaso Aa Hapean 610KMpaHe Ha NPaBoTo 3a A0CTbN 6e3 a e AbKEH Aa Nocousa
33 TOBA KOHKpeTHa npuyunHa.

210. KIMEHTBHT/ OHNAMH MNOTPEBUTENAT e anbkeH fa yBeaomu HesabasHo BAHKATA B cayyait Ha:

- OcHOBaTENHO CbMHEHME, Ye NapoaaTa 3a 4oCTbn u/unm apyrmute npegoctaserHn ot BAHKATA cpeacTtsa 3a eleKTPOHHaA
MAEHTUPUKALMA U aBTOPM3AUMSA, PECMEKTUBHO: Ca CTaHA/IM AOCTOSIHME HA TPETU Heymb/IHOMOLLEHM /Mua, ca 3abpaBeHu, ca
TeXHUYECKMU YHULLIOXKEHWN NN NOBPeaeH!;

- o cmeTKaTa e ycTaHOBEHa onepauua, KoATO He e pa3snopeseHa oT umeTo Ha K/TMEHTA;

- YcTaHOBEHa HETOYHOCT WM pasMMHaBaHe B PEKBU3UTMTE (cyma, moayyaTen u Ap.) Ha HapegeHa oT K/IMEHTA
TpaH3aKumA.

YBefomaeHNeTo 3a 6/10KMpaHe Ha AOCTbMN Ce U3BbPLIBA B NUCMEH BUA. B cayyali Ha u3BbpLIEHO yBegoMaeHWe No TenedoHa,
KJMEHTBT/ OHNAWMH NOTPEBUTENAT e OJTbKEH B CPOK OT eAuH paboTeH AeH OT AeHs Ha yBeAOM/IEHMEeTO Aa NoAaZe B NMUCMEH
BMZ, HapeXaaHe 33 6/10KMpaHe NPaBoTo Ha AOCTbM A0 CUCTEMATa Ha CbOTBETHMA NoTpebuten.
BAHKATA e 3agbmKkeHa fJa 670KMpa CBOEBPEMEHHO, CMOpef, CAyyas: NpaBoTo 3a JocTbn Ha K/MEHTA w/wuam OHNAWMH
MOTPEBUTENA un/vwan apyrute cpeactsa 3a e1€KTPOHHA MAeHTUUKALMA 1 aBTOpM3auma, ceq nolydyaBaHe Ha yBedoM/IeHMe Mo
HacToAWwmA YaeH, gopv ako KJIMEHTBLT/ OHNAMH NOTPEBUTENAT e pelictBan YMULLAEHO UAK C TPyba HeBperKHOCT.
211. BAHKATA uma npaso aa 610Kkupa foctbna Ha KNIMEHTA/ OHNAMH NOTPEBUTENA po ycnyrata PaiidaiiseH OHNAMH, B cayyait
ye:

. TOBa Ce Hanara nNo NPUYMHA CBbP3aHa CbC CUTYPHOCTTA HA NAATEXHUA UHCTPYMEHT;

. MMa Noao3peHne 3a HEOTOPU3UPAHO UAU U3MAMIMBO U3NO/3BaHE HA NAATEXHUA UHCTPYMEHT;
BAHKATA cbobuwasa Ha K/IMEHTA 3a 610KMpaHeTo Ha AOCTbMa A0 OHNAH 6aHKMpaHe nNpeaBapuTenHO, KOraTo ToOBa € Bb3MOXKHO
WnW BegHara cneg 610KMpaHeTo.

IX.6. MpekpaTtaBaHe Ha Non3BaHeETO
212. K/IMEHTBT moe Aa npekpaTu nonssaHeTo Ha “PalidaiiseH OH/IAMH” no BcAKo Bpeme Mpwu yCNOBMe, Ye HAMA HeypeaeHU
3aabmKeHna Kkbm BAHKATA.
213. BAHKATA MoKe fa MpeKpaTu nonssaHeTo Ha “PaiidaiiseH OHJIAMH” ot K/IMEHTA egHOCTPaHHO, C eAHOCeAMUYHO
npeaussecTtue 3a K/IMEHTU opuanyeckn amua. NMonssareTo Ha “Paiidaiizen OHNAMH” mosxe aa 6bae npekpaTeHo efHOCTPaHHO
oT BAHKATA, 6e3 npeausBecTue, B ClegHUTE Cyyau:

e HapyweHue ot cTpaHa Ha KJTMEHTA, cbrnacHo Hactoawmte O6wm ycnosus.

e [1pn 3aKpuMBaHe Ha BCUYKK cmeTKM Ha K/TUEHTA.

e 3anoyBaHe Ha npoueaypa Mo HECbCTOATEHOCT MW IMKBMAALMA, HA HAKOA OT CTPaHUTe.
214. BAHKATA vma npaBo, NO BCAKO Bpeme U Mo O0OEeKTUBHU MpuumnHKM, Kakto u K/IMEHTBT moxke ga noucka ot BAHKATA, c
He3abaBHO JelicTBMe Ja NpeKpaTu gocTbna Ao “Paiidaiisen OHNAWMH” Ha onpepeneH ot Hero OHJIAMH MOTPEBUTEN u/uam
OeaKkTuBMpaHe Ha npegocTtaBeHo nm ot BAHKATA cpeacTBo 3a e/leKTPOHHA aBTopu3aumna n naeHTMdMKaumna, KoetTo He nNpekpaTasa
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LorosopHuTe oTHoweHnAa mexay KJAMEHTA n BAHKATA.
215. Pasnopepbute Ha Paspgen IX oT HactoAawmTte O6WM ycnoBuA OCTAaBaT B CWa O OKOHYATE/IHOTO YyperKAaHe Ha
B3aMMOOTHOLLEHUATA MEXAY CTPAaHUTE U 3a4b/IKEHNATA UM e Ha KbM Apyra.

IX.7. AonbAHUTENHU YCNOBUA
216. BAHKATA cu 3ana3Ba npaBoOTO Aa NpomeHA ycnosuATta no ra.lX “PaidanseH OHnaltH” oT HacToawwmTe O6wM ycnosumA. 3a
KNMUEHTUTE — opuAMYECKM Mua NPOMEHUTE BAM3AT B CWla He3abaBHO cnep nyb6/IMKYBaHETO UM B MHTEPHET CTpaHUUuUTe
www.rbb.bg 1 online.rbb.bg nnu Ha BngHo macto B opucute Ha BAHKATA.
217. Korato BAHKATA paswupsasa obxsaTa Ha ycnyrute 8 Paiidaiizen OH/IAMH, ce cunTa, e K/IMEHTDT ce e cbrnacun ¢ ToBa, ako
e 3aaBun ycnyraTta B opuc Ha BAHKATA nam upes TexHUYeCcKM cpeacTBa 32 KOMYHUKAUMA, KaKTO U ako M3MN0/13Ba HOBATa yc/yra 3a
Nbpsu NbT. B Te3n cnyyam He ce npuaara CPOKbT No Yn.216.
218. BAHKATA 1ma npaBo BPeMEHHO WM 33 NOCTOAHHO Aa A06aBA HOBM MAW Aa 610KMPA CbLLECTBYBALLM YCAYTU, U3BBPLUBAHM B
Paiidaiizen OHNIANH 6e3 npeamnssectue.
219. BAHKATA poroBapsa ¢ K/IMEHTUTE KoMyHMKauuaTa U HauyMHa Ha npepocTaBaHe Ha uHbopmauma B "[loroBop - McKaHe 3a
OTKpUBaHe n 0bcnyKBaHe Ha baHKOBA CMeTKa M NpefocTaBAHe Ha 6aHKOBW yCyrv Ha opUanYecku amua“ unm ,Jlorosop-nckaHe 3a
usgaBaHe Ha gebutHa KapTa 3a 01",
220. [lokyMeHTH, pasneyaTaHu oT Palidaiiser OHMAMH umaT camo MHPOPMaTUBEH XapaKTep.
221. KIMEHTDBT cnepBa Aa Bb3pasum cpelly HepaspeLwleHn N HETOYHO U3NbAHEHN TPAH3aKLUMN, KOUTO Ce CbAbPIKaT B U3BNEYEHNETO
He3abaBHO cnep y3HaBaHeTo um. K/TIMEHTDT cneaBa Aa nofage Bb3paykeHue B NUCMeH Bua B oduc Ha BAHKATA He no-KbCHO OT
3aKOHOYCTaHOBEHUSA CPOK. Cies n3TMYaHe Ha To3n cpoK, BAHKATA MmorKe fa ocTaBM Bb3parkeHMeTo 6e3 oTroBop.

X. OTHOWEHWA BbB BPBb3KA C YCNYTU, NPEAOCTABAHU OT TPETU CTPAHU - AOCTABYULU HA NNATEXHU YCNYTU

222. KNMEHTbT MMa BBb3MOXKHOCT Aa W3M0oA3Ba YCAyru, NPefoCTaBAHU OT TpeTU CTPAaHW [O0CTAaBYMLM Ha MAATEXKHU YyCayrun -
[OCTaBYMLM Ha NNATEXHW YCAyrM no npegocTaBsHe Ha MHPopmaumsa 3a cmeTKa (AISP) M gocTaBuMuUM Ha MAATENKHM yCcayru no
MHUUMKMPaHe Ha naawaHe (PISP), Korato nnaTeskHaTa My CMeTKa e AOCTbMHA OHNaH.

223. KnneHTbT TpAbGBa 4@ Nonara pasymMmHU rpuKmM npu n3bopa v 3nosi3BaHETO HA YCAYrK, NPeAoCcTaBAHN OT TPeTa CTpaHa A40CTaBUYMK
Ha NAATeXHU YCyru.

224. B ciyyait Ye KAMEHTBT M3N0/I3Ba YC/IYTM Mo MHMUMMPaHe Ha naalaHe u/wam npegoctassaHe Ha MHPOpPMaLMa 33 CMETKa OT TpeTa
CTPaHa AOCTABUYMK Ha MAATEXHW YCNYTK, Ce CYMTa, Ye KNMEHTBT e Aan CbrnacueTo CU 3a pasKpMBaHe Ha GaHKOBA M BCAKA Apyra
3allMTEHA OT 3aKOHa TailHa, HeobxoaMMa 3a U3BbPLUBAHE HA OMepaumaTa, OT CTpaHa Ha baHKaTa KbM TpeTa cTpaHa AOCTaBYMK Ha
NAATEXHU YCAYTN.

225. C npepoctaBaHe Ha Cbrnacue OT CTpaHa Ha K/aueHTa 3a M3Nb/HEHME Ha MJaTeXHa onepauua, nopeauvua oT NAATEXHMU
onepauuM WAM AOCTbN A0 MHPOPMAUMA 33 CMETKUTE My Ha TpeTa CTpaHa AO0CTAaBYMK Ha MAATEXHM ycayru, KaMeHTbT aasa
M3PUYHOTO CU CbI/lacue Ta3un TpeTa CTPaHa Aa AOCTbMM CMeTKMTe My B baHKaTa U Aa MHULMKUPA NAaTEXHU ONepauym UAn Aa A0CTbNN
MHbOpMaLMA 3a CMeTKUTe My. B Tesn cnyvam baHKaTa Wwe npueme BCAKO MOJYYEHO HapeXKAaHe 33 M3MbJIHEeHME Ha NiaTeXHa
onepauma Uam npeaoctaBaHe Ha MHPoOPMaLUMA 3a CMeTKa, KaTo AaseHo oT KaneHTa.

226. KnMeHTHbT NpesocTaBA, PeCNeKTUBHO OTTEr/IA CbI/IaCMeTO CU Ypes TpeTaTa CTPaHa AO0CTaBUYMK Ha NAATEXHU YCAYTU.

227. baHKaTa He e cTpaHa no Aorosopa mexay KnveHTa v TpeTaTta cTpaHa AOCTAaBYMK Ha NAATEXHU YCAYTU.

228. baHKaTa He HOCK OTrOBOPHOCT 3a Bpean, NoHeceHU oT KirMeHTa BbB Bpb3Ka C M3MON3BAHETO HA TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHU YCAYTU, C U3K/IOYEHME Ha C/lyYauTe, NPU KOMTO TaKMBA BPean ca NPsAK M HENOCPEACTBEH pe3ynTaT oT rpyba HebperKHOCT
Ha baHkKaTa.

229. baHKaTa MOXKe f[a OTKaXKe W3MbJIHEHMETO Ha M/aTeXXHa onepauva WAM AOCTbMN A0 NAaTeXXHa CMeTKa, B C/y4al 4ye
U3MNbJHEHWETO WAW AOCTbNBT Ce M3BbPLIBAT NOCPEACTBOM TpeTa CTpaHa AO0CTAaBYMK HA MAATEXHWU YCAYrM, KOATO He ce e
naeHTuonumpana npes baHkata n/mam He e BnucaHa B Pernctbpa BogeH oT EHB 3a AvueH3npaHUTe A0CTaBYMLM M3BbBPLLBALLN
nnaTexxHu ycayru no 3NYMNC, u/mnam perncrop, BogeH oT EBponeinckma 6aHKOB opraH.

230. baHKaTa MOKe [a OTKarKe AO0CTbMN Ha TpeTa CTPaHa AO0CTAaBYMK HA NIATEXHM YyCAyrM nopaan o6eKTUBHWU U MOAKPENEHU C
[,0Ka3aTesIcTBa NPUYMHM, CBBP3aHM C HepaspeLleH WM n3mameH AOCTbN A0 cMeTKuTe Ha KnveHTa. B Te3n cnyyamn, ocBeH ako He e
3abpaHeHO OT MPUAOKMMOTO 3aKoHOAAaTencTso, baHkata uHPopmupa KnueHTa, Ye AOCTLADBT Ha TpeTaTa CTpaHa AOCTaBYMK Ha
NAATEXHW YCAYTM 40 CMETKaTa (MTe) e 0TKa3aH, KaKTo U CbOTBETHUTE NPUYMHM 33 OTKa3a. KNMEHTHT ce cbrnacasa, Ye baHKkaTa moxe
[,3 N3roTBA OTYETM 10 PETYNATOPHU U APYTY OPraHuM 3a TPETUTE CTPAHM AOCTABYMLLM Ha NAATEXHM YCYTY, HA KOUTO € OTKa3aH A0CTb,
KOUTO OTYETU MOTaT A3 CbAbPKAT NOBEPUTENHM AaHHU 3a KnneHTa.

231. baHKaTa He M3BbPLUBA AOMBAHUTENHM NPOBEPKM Ha NpesocTaBeHo oT KaneHTa cbrnacve Ha TpeTaTa CTpaHa — AOCTAaBYMK HA
NAATEXHU YCAYTU U HE CbXPaHABA CblrnacuATa NPeaocTaBeHn oT KaMeHTa KbM TPETU CTPaHM AOCTABYMLLM Ha NAATEXHU YCAYTN.

232. baHKaTa He HOCK OTFOBOPHOCT 33 NPeAOCTaBAHETO OT CTpaHa Ha KaneHTa Ha TpeTu CTpaHW JOCTaBYMLM HA MIATEXKHU YCAYTU
Ha NepcoHann3MpaH1Te My CpeacTBa 3a AOCTbN A0 NAaTEXKHUTe CMEeTKM nNpu baHkaTa.
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233. baHKaTa npuaara npoueaypa 3a 3a4b/1604eHO yCTaHOBsABaHe Ha MAEHTUYHOCTTa Ha KaneHTa B cboTBeTcTBMe ¢ 41.100 oT 3aKoHa
32 NIATEXHUTE YCAYTU U NAATEKHUTE CUCTEMMU, KOATO MMA 3a Lie Aa 3aLUTM NOBEePUTENTHOCTTA U LLe/IOCTTa Ha NepCcoHan3upaHuTe
cpeacTBa 3a CMIYPHOCT, KOUTO Non3sa KnnenTa.
234. baHKaTa OTKa3Ba M3MbJIHEHMETO Ha NPeBoA/ Npes3 TpeTa CTPaHa AO0CTaBYMK Ha MNIATEXHM YCIYrM N0 MHULMPAHE Ha NalaHe,
3a cyma/v Hag 15000 eBpo MAM HellHaTa PABHOCTOMHOCT B N1€Ba WM Yy)KAECTpaHHa BajnyTa B C/Ay4auWTe, KOrato CbraacHO
NPUNOKMMOTO 3aKOHOAATE/ICTBO € HEeobX04MMO NPeAOCTaBAHETO Ha AOMBAHUTENHU AOKYMEHTW C Orfies 3aKOHOCbO6Pa3HOTO
M3MNbJIHEHWE HAa NpeBoJa, Tbl KaTo Ha To3u eTan B HauuoHanHus cTaHgapTa 3a cneumaneH APl nHtepdeic ,,BUCTPA” He ce
noAaabprKa MeTo, 3a NpuiaraHe Ha LOKYMEHTU.

234.1. KNIMEHTBT ocsoboxaasa BAHKATA oT OTroBOPHOCT 3a Bpeam, NPeTbphsHU OT OTKasaHa/3abaBeHa naaTexHa
onepauua u/uav otkasaH/3abaseH 4OCTbMN 40 NAATEXKHA CMETKA CbraacHo . 229, 4n.230 1 un.234.

XIl.  PEA 3A OCbLUECTBABAHE HA KOMYHUKAUUA

235. KomyHuKaumnata mexay BAHKATA n KNIMEHTA ce ocbliectsaBa B MMCMEH BUA, Ha XapTUEH HOCUTEN UAW ApYr AbAroTpaeH
HOCUTE, UK Ype3 CPeaCTBa 3a ANCTAHLMOHHA KOMYHUKaumMA — GaKc, e. Nowa, Ypes A40oCTbN A0 EIEKTPOHHU U3BAEYEHUA UM Ypes
apyr aorosopeH ¢ K/IMEHTA HauunH.

236. MpepocTaBAHeTO Ha UHPOpMaLma Ha K/IMEHTA oTHocHO n3BbpleHuTe oT Hero MO ce M3BbpLLBa CbIN1aCHO Bb3MOXKHOCTUTE,
npeasuaeHn B Tapudarta 3a TakcUTe U KOMUCUMOHUTE Ha PaiidaiseHbaHK (Bbarapua) EAL 3a opuaNYECKM MLA U eQHONUYHU
TbProsLu

237. MocoueHnAT B [loroBopa - UCKaHe 33 OTKpMBAHe 1 obcnyKBaHe Ha BaHKOBa CMeTKa W NpeAocTaBAHe HAa BaHKOBM yCayru agpec
3a KopecnoHgeHuma Ha KTMEHTA we ce cunta 3a agpec 3a KopecnoHaeHUus, Ha Konto BAHKATA e nsnpawia BCUYKKU NpeasuaeHmn
B HacToAwmMTe O6LWM yCNOBMA YBEAOM/IEHUA, CbODBLLEHMA U AP. AOKYMEHTU. B cayyai, ye K/IMEHTBT e npomeHun agpeca cv Ha
ynpasneHue, 6e3 ga ysegomu cBoeBpemeHHO nucmeHo BAHKATA 3a TOYHMA cM HOB aapec 3a KOPecnoHAEeHUMA, BCUYKM
yBEAOMJIEHMA U CbOBLLEHNA HA CTapuA 1 afpec LWe ce cYMTAT 3a Ba/IAHO NOJIYYEeHU C YA0CTOBEPABAHETO OT CTPAHA Ha KypuepcKa
cnyxba, nowata UM gpyr BpbUYMTEN, Ye afpecaTbT He € HaMepeH Ha nocoyeHus agpec. Mpy NpomsaHa Ha agpeca Ha ynpas/ieHue
Ha BAHKATA, nocoueH B Te3n 06wu ycnosus, KIMEHTBLT ce cunta 3a yBeAOMEH 3a HOBMA 1 aApec Ha ynpasieHWe oT AaTaTa Ha
065BABAaHETO Ha NPOMAHATA B €/1IEKTPOHHMA TbPrOBCKM PErUCTBbP KbM AreHLuMsA No BNMCBAHWATA, KOWTO e Ny6anyeH.

238. KNMeHTbT MOXKe Aa ce cBbpe ¢ baHKkaTta Ha TenedoHm 070010000 (Vivacom) un 1721 (Al u Telenor) B paboTHO Bpeme Ha
baHKaTa, KaKTo U AieHOHOLWIHO Ha TenedoH 02/9624102.

239. K/IMEHTDBT pasa cbrnacue BAHKATA aa usnpawa SMS, e-mail n/wam nucmo Ha nocoveH ot KIMEHTA mobuneH TenedoH, e-
mail agpec, agpec UaM NoweHcKa KyTua, ¢ MHopMaLMaA 3a NATEXKHA KapTa, 3@ M3BbPLIEHUTE C MJIaTeXHa KapTa onepauuu u
OBb/KMMUTE CYMM MO KapTaTa.

240. B cnyyait, ye K/IMEHTBT e u3bpan aa nonsea ycayrata SMS wm3BecTUs Npu KpeauTHU ABUMKEHMA MO pasnialiaTesiHa
cmeTKa/pasnnawaTesiHa CMeTKa ¢ M3gageHa AebutHa KapTa e HeobX0AMMO M3PUYHO [a 3aABU KeNaHMETO CU B MUCMEHO 3anBAeHNe
nogaaeHo B opuc Ha BAHKATA. K/IMEHTBT aasa cbrnacne BAHKATA ga u3npauwa SMS Ha nocoyeHuns oT Hero mobuneH tenedoH
3a KOHTaKT, C uHbOpMaLMA 3a KPeaUTHO ABMKEHME MO pasnaaliaTesiHa cMeTKa/pa3nnallatenHa cmeTKa ¢ M3gageHa AebutHa KapTa,
MpW ycioBMATa onucaHn B Y. 242 - 243 no-gony. SMS cbobuweHneTo cbabpka MHGOPMaLmMa 3a Cyma Ha npesBosa/BHOCKaTa M
akTyaneH 6anaHc no cmeTtKaTa. K/IMEHTBT ce 3agbakaea ga uHoopmmnpa GAHKATA He3abaBHO B Cyyai, Ye NOCOYEHUAT OT HEero
HoMep Ha MobuieH TenedoH Beye He ce NO/I3Ba OT HEro.

241. BAHKATA we wu3npawa Ha K/IMEHTA SMS 3a BxogAw, nesosB nNpesBoj, BXOAALL BajyTeH NpeBOA, WM BHOCKa Ha Kaca no
pasnialwarenHa cMeTka/pasnnaliatesHa cMeTKa ¢ u3gaaeHa gebutHa Kaprta. SMS cboblueHre HAMa 4a Ce M3NPalla 33 BCAKAKbB
BMZ NOCTbMNEHMA HA CYMU B pa3mep, No-manbK oT 100 (CTo) BaNyTHU eANHULN.

242. BAHKATA we unsnpauwa SMS-1 32 KpeanuTHO ABUMKEHUE NO CMETKU B MHTepBana mexay 07:00 n 21:00 4. B paboTHUTE AHU B
cnyyan, ye K/IMEHTDBT e npeaoctasun B BAHKATA mobuneH HoMep Ha perucTpyMpaH Ha TepuTopusaTa Ha P. Bbarapua mobuneH
oneparop.

243. K/IMEHTBT we nonyyaBa SMS cbobuieHneTo obmyaiiHO B CpoK A0 2 (ABa) yaca B paboTHUTE AHM, cnel U3BbpLUBaHE Ha
CbOTBETHATa TPaH3aKUMA. B cnyyail, Yye TpaH3aKLMATA € OCYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS m3BecTue we 6bae
M3npaLLaHo Ha cneaBawma paboteH aeH mexagy 07:00 1 21:00 4. Bb3amoxKHO e 3abaBaHe no He3asucewy oT BAHKATA npuymHu.
244, BAHKATA He HOCW OTTOBOPHOCT B c/iy4an, ye MobuAHUAT onepaTop He npeaase B CPOK MM BbODOLLLE He OCUTypu NpeaaBaHeTo
Ha SMS cbobuieHne, KaKTo U B ClyYauTe Korato nopaam oberoatencrea, Hesasucewm ot BAHKATA (cnnpaHe Ha eneKkTpo3axpaHBaHe,
3emeTpeceHua u apyrn 6eactema n GopcmarkopHu obctoaTencTea), otaenHn SMS cboblieHma He 6bAaT M3NpaTeHu, CbOTBETHO
nonyyeHn ot KJ/IMEHTA.

245. BAHKATA He Hocu oTroBopHOCT, ako K/IMEHTDBT He nonyyn nsnpateHna SMS, nopaau AMnca Ha AOrOBOPHU OTHOLWIEHMA Ha
KNUEHTA ¢ mobunHus onepaTop, TEXHUYECKN NPUYMHM, CBbP3aHM C MOBMIHATA ycayra (Hanp. annca Ha 06XBaT, POYMUHT NMOKPUTHE,
nsktoueH TenedoH u gp.), ako KIMEHTHLT e npomeHnn TenepoHHUsA cn Homep, 6e3 ga e yBegomua 3a ToBa BAHKATA uau ako
KMEHTBLT € CMeHUA MOBUNHUA onepaTop KaTo e 3anasui HoMepa, HO MbPBOHAYANHUAT MOBMNEH onepaTop He OKa3Ba CbaelcTBUE
3a NPaBUIHOTO Haco4YBaHe Ha CbobLeHMETO.
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246. KIMEHTBT nma npaBo Aa 3asaBM OTKA3 OT yC/yra Ypes NUCMeHo 3asaBseHune, nogageHo B opuc Ha baHkara.
247. OduumanHUTe €3nLM 3a KOPECNOHAEHLMA ca 6BArAPCKU U aHTIUACKMN.

Xil. 3ALLUTHU MEPKU NPU NPEAOCTABAHE U NMON3BAHE HA NJIATEXXHU YCNYTU

248. B cnyy4an Ha HepaspelleHa MM HEeTOYHO u3nbaHeHa MO, B ToBa YMcno u MO, MHALUMKUPAHWU Ype3 AOCTAaBYULM Ha MAATEKHU
ycayrn, KTMEHTDBT e anbkeH Aa yBegomn 6e3 HeocHoBaTeiHO 3abaBsiHe BAHKATA. CpoKbT 3a yBeAOM/IEHNE HE MOKe Aa 6bae no-
Obabr oT 45 AHM OT AaTaTa Ha 3a4b/1XKaBaHe Ha cmeTKaTa Ha K/TMEHTA.
249. B cnyyait, ye MO e HepaspelweHa, BAHKATA Ha nnaTeua Bb3cTaHoBABa Ha K/TMEHTA He3abaBHO CTOMHOCTTA Ha HepaspelueHaTa
naaTeXxHa onepauyma U BbB BCEKM C/y4al HE MO-KbCHO OT KpasA Ha cnepBalima paboTeH AeH, cnep Kato e 3abenssan wuam e 6un
yBeAOMEH 3a onepaumaTta, ocseH korato BAHKATA nma ocHoBaTe/IHM CbMHEHUA 33 U3MamMa 1 yBeAOMU CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa.
250. KoraTto K/IMEHTDBT T8bpAM, Ye He e pa3pelaBan U3NbAHEHMETO Ha NAATEXHa onepauna namn Yye e Haamue HeTOYHO U3NbAHEeHa
nnatexHa onepauma, K/IMEHTbT Hocu poKasaTencTBeHaTa TeXeCcT Npu YCTAaHOBABAHETO Ha aBTEHTMYHOCTTA Ha MJiaTeXHaTa
ornepauusa, KakTo 1 3a TOBA, Ye OnepaumATa He e 3acerHaTta OT TeXHUYeCcKa NoBpeaa Uan Apyr HeAOoCTaTbK.
Peructpuparo ot BAHKATA n3nonssaHe Ha NJaTeXeH MHCTPYMEHT e A0CTaTbYHO [0Ka3aTeCTBOo, Ye NiaTeKHaTa onepaums e buna
paspeweHa ot K/IMEHTA.
251. K/IMEHTDBT noHaca BCUYKM 3arybu, CBbP3aHW C BCUYKM HepaspelleHn MiaaTexXHM Onepauun, Korato He e ycnaa ga 3anasu
NepcoHaNN3NpPaHUTe 3aMUTHUN XapaKTEPUCTUKN Ha UHCTPYMEHTA.
252. BAHKATA Ha nnaTeua HOCKM OTFrOBOPHOCT Npes Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato MH e nogaaeHo oT nnateua. B
cnyyait, ye BAHKATA Ha nnateua gokaxe, ye BAHKATA Ha nonyyatens e noayymnaa cymata no MO B cpokoBeTe no un. 32— 35, cnep
MOMEHTa Ha NonyyaBaHe Ha MIATEXXHOTO HapexaaHe oT nnaTeua, BAHKATA Ha noaydaTtensa HOCW OTrOBOPHOCT 33 TOYHOTO
n3nbaHeHue Ha 0.
253. Korato BAHKATA e B ponaTa cv Ha baHKa Ha niaTeua M HOCKM OTFOBOPHOCT NO YA. 252, cBOEBpPEeMEHHO Bb3CTaHOBABA Ha NaaTteua
CymaTa Ha HeU3MbJ/IHEHATA UM HETOUYHO M3MbJIHEHATA NAATEXHA OnepaLusa U, KOrato e NPUA0OXUMO, Bb3CTaHOBABA 3ab/KeHaTa
NAaTeXXHa CMETKA B CbCTOAHMETO, B KOETO TA 61 ce HamuMpana npeam U3nNbJHEHMETO HA HETOYHO M3MNbaHeHaTa MNO.
254. Korato BAHKATA e B posAta cu Ha baHKa Ha nosny4atensa M HOCU OTFOBOPHOCT Mo 4. 252, He3abaBHO ocurypsBa Ha
pa3nosiokeHWe Ha Mosay4vaTtena cymaTa No naaTtexkHata onepaumsa W, KOrato e NpuaoXKUMO, 3aBepsaBa MaTeXKHaTa CMeTKa Ha
nony4yaTena CbC CbOTBETHATA Cyma.
255. KoraTto nnate)kHO Hape)paHe e nogafeHo oT uam 4vpe3 nonyyvatena, BAHKATA Ha nonyyatena HOCM OTFOBOPHOCT npes,
nony4yaTesia 3a TOYHOTO NpefaBaHe Ha NIATEXHOTO HapexaaHe Ha BAHKATA Ha nnaTeua B CbOTBETCTBUE C YC/IOBUATA, MOCOYEHU B
NAaTeXHO HaperKaaHe 3a ANPEKTEH AeOUT U B CbOTBETCTBME C NPUIOKUMUTE KPalHU CPOKOBE Ha CUCTEMUTE 3a CeTbIMEHT. Korato
BAHKATA e B posiaTa cu Ha BaHKa Ha noay4YaTtensa U HOCU OTFOBOPHOCT MO Ta3u asiMHes, He3abaBHO NpeaaBa CbOTBETHOTO NAATEXHO
HapexaaHe Ha BAHKATA Ha nnaTteua.
256. BAHKATA Ha nosny4aTensa HOCKM OTFOBOPHOCT NpeA NoayyaTena ako He M3NDbJIHKU NiaTeXXHaTa onepauma B CpoKoseTe no 4. 36
M OCUTypsiBa Ha Pa3no/IoXKEeHWe Ha NoJiyyaTens cymaTta no naateXkHaTa onepauunsa He3abaBHO cnes KaTo e y3Hana, Ye CMeTKaTa i e
6una 3aBepeHa.
257. B cnyyalh Ha HeMsMnb/JHEHA WAM HETOYHO M3MbJIHEHA MaTeXHa onepaums, 3a KosTto BAHKATA Ha nonydyatens He Hocu
OTFOBOPHOCT MO 4A. 255 u un. 256, BAHKATA Ha nnaTeua HOCKM OTFOBOPHOCT Mpes njaTeua W Bb3CTAaHOBABA Ha nnateua 6es
HeoCHoBaTe/IHO 3abaBAHe CymaTa Ha HEeW3Mb/IHEHATa WM HETOYHO M3MbJHEHaTa MaaTeXXHa onepauus, KaKTo UM CymuTe,
HeobXxoAMMM 33 MPUBEXKAAHE Ha NAATEXKHATa CMETKa B CbCTOAHWETO, B KOETO B1 ce Hamupana nNpeamu U3NbJAHEHNETO HA HETOYHO
M3NbHEHATa NaaTeXKHa onepauua.
258. BAHKATA Hocwu otroBopHocT npea K/TMEHTA 3a Bb3cTaHOBABaHE Ha BCUYKM MPEKU 3arybu, KOMTO ce cBeKAaT A0 pa3Mepa Ha
[OKa3aHuTe 3arybu oT IMXBuM BCAEACTBUE HA HETOYHOTO M3MbJAHEHME UAN HEU3MbAHEHMETO Ha MO.
259. K/IMEHTDBT moxKe Aa Bb3pasu cpelly 3aabXKaBaHe Ha cMeTKaTa My 1 aa noncka BAHKATA aa my Bb3CTaHOBM uAnaTa cyma,
KOATO CMeTKaTa My e buia 3a4b/IXKeHa, B CPOK OT AieCeT AHM OT AaTaTa Ha 3agb/KaBaHe, ako N0 e HapeaeHa OT Uan Ypes nosyyaTens
W Npu cna3BaHe Ha C/IeHUTE YCNOBUA:

259.1. KbM MOMEHTA Ha AaBaHe Ha paspeLleHmre 3a n3nbaHeHue Ha MO He e NocoYeHa HeMHaTa TOYHA CTOMHOCT; U

259.2. ctoiHocTTa Ha MO HagBuMLwaBa 04aKBaHaTa OT NJaTela CTOMHOCT € Or/1e, Ha HeroBMTE NPeAX0AHN Pa3xoam 3a Nog06HM

onepauuu.
260. K/IMEHTDBT npeactasa Ha BAHKATA goKa3aTencrsa OTHOCHO Ha/IMYMETO Ha ycaoBmuATa no ua. 259.1 n un.159.2 no-rope.
261. K/IMEHTDBT HAmMa npaBo Ha Bb3CcTaHOBABaHe Mo Y. 259.1., aKo e gan cbrnacmeTo cu 1 e 6un nHGopmMpaH 3a NPeacToAL0TO
33 b/IKaBaHe Ha CMeTKaTa NoHe ABajeceT M 0CeM AHU Npean 3afbaXKaBaHe Ha CMeTKaTa.
262. B cpok go 10 paboTHM AHKM OT Nosly4aBaHe Ha uckaHeto, BAHKATA Bb3cTaHoBsBa Ha K/TMEHTA usnata cyma Ha MO unuv oTkasea
BbH3CTAHOBABAHETO 1, KAaTO MOCOYBA OCHOBAHMATA 33 OTKa3. AKO He Npuema OCHOBAHMATA 33 OTKA3a, NNaTeLbT MOXe 3 Hanpasu
Bb3paxkeHune npes NMomumputTenHata KOMMCUA 32 NNATEXKHWU CNOPOBE UM KOMNETEHTHUA BBbArapPCKM Cba,
263. B cnydanTe Ha un. 259.2., K/IMEHTBT He moxXe Aa ce No30BaBa Ha MPUUNHU, CBbP3aHM C U3BbpLUEHa 06MAHa Ha BanyTa, ako e
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npunoXeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
264. KnueHTbT AaBa cBoeTo 6e3yc/ioBHO M HEOTMEHMMO Cbr/lacue M oBnacTaBa baHkaTta cnyxebHo ga 610Kupa cpepcTeaTta no
cmeTKaTa Ha KaneHTa, 6e3 npeasapuTesiHO 4a ro yBeAoMsBa 3a TOBa U/WM Aa U3MCKBA HErOBOTO CbI/lacue, B CIeQHUTE Cydaun:
a. Korato e Hannue nHbopmaums, CbMHeHME U/MaKn NOLO3PEHME, Ye € OCbLLECTBEH HeNpPaBOMepPeH AOCTbMN A0 CMeTKaTa
OT pa3NMYHO OT KNMeHTa n1ue UAK € Hanuue ONUT 3a OCbLLecTBABaHe Ha TaKbB AOCTHbM;
b. Korato e Hanuue MHPopMaLMaA, CbMHEHWE 1/UAK NOA03PEHME, Ye CpeacTBaTa, NpegMeT Ha 610KMpaHe, ca NoCTbNUAM
Mo CMeTKaTa B pe3y/TaT Ha rpeLlka, 3n1oynoTpeba ¢ Npasa, U3mMama, KOMMIOTbPHO NpecTbiieHne U/UAn B pesynTaT Ha
ApYro HenpaBoMepHO aencTene nnmn 6e3 Aa e Hanuue NPaBHO OCHOBaHMUE;
c. Korato e Hanuue cbMHeHMe u/uan Nnogo3peHne 3a 3nmpaHe Ha napu, dUHaHCUpPaHe Ha TEPOPM3bM MM 33 HaZIMYME Ha
CpeacTBa C NpecTbleH Npomsxo /cbobpasHo OTHOCUMUTE pasnopeabu Ha NPUAONKMMOTO 3aKOHOAATENCTBO/.
CpeacrtsaTa ocTasaTt 6/10KMpaHKn 40 OTNajaHe Ha NpuynHaTta 3a 6710KMpaHeTo M/Man 4o noslydaBaHe Ha CbOTBETHM yKasaHus OT
KOMNEeTeHTeH OpraH B Ta3u Bpb3Ka.

264.1. B cnyyait, ye KAMeHTBLT He e NpeaoCcTaBua U/MAK He e aKTyanusupan LOKYMEHTU, AaHHU AN MHPOPMALLMA NO UCKaHe
Ha baHKaTta cbobpasHO NPUIOKUMUTE pasnopeabun Ha HaLMOHAIHOTO M eBPONENCKOTO 3aKOHOAATE/ICTBO 3a M3MMPAHETOo Ha
napv, pMHaAHCMPAHETO Ha TEPOPU3BM MK 3a Ha/JMuMe Ha CPeAcTBa C npecTbhneH npousxoa, baHkata uma npaeo no csoe
ycmoTpeHue aa 610KkMpa cMeTKaTta M/Uam M3uano Aa NpekpaTv 4es0BUTE CU B3aMMOOTHOLLEHUS C HEro.

Xill. SMEHEHUE N NPEKPATABAHE HA HACTOALWLNTE ObLLM YCNOBUA 3A NPEAOCTABAHE HA NNIATEXHU YCNYTU HA
IOPUANYECKN TULUA, HA JOroBOP-UCKAHE 3A OTKPUBAHE U OBCNTYKBAHE HA BAHKOBA CMETKA U NPEAOCTABAHE
HA BAHKOBU YCNYTU HA OPUOUYECKU IULA U HA 0OrOBOP-UCKAHE 3A USOABAHE HA IEBUTHA KAPTA 3A 1O/1

265. BAHKATA moKe no BCAKO BpeMe Aa U3MeHA UK fonbiea HactoAwmTe O6wm ycnosua, [JoroBopa - MCKaHe 3a OTKPMBAHE U
obcny:kBaHe Ha 6aHKOBa CMeETKA M MnpeaocTaBsHe Ha GaHKOBM YCAyrM Ha OPUAMYECKM L@ W APYrM AOrOBOPWM Kacaelm
NnpeaoCTaBeHUTE NAATEKHM YCAYTU, KaKTO U MHDOPMaLMOHHNA IMXBEH BIONETUH 33 BJIOKUTENNTE HOPUANYECKM INLA U €4HOJIUYHN
Tbprosun, Kato ysegomm K/IMEHTA Hali-manko egHa cegmuua npeaun AaTaTa Ha B/M3aHE B CM/la Ha Taka M3MEHEHUTe WU
OONMbIHEHW YCNOBUA. YBELOMIEHUMETO MOXKe Aa 6bae M3NpaTeHo NO NOLLATA, Ype3 U3B/IEUYEHNETO OT CMETKATa UM Ypes3 UHTEepPHeT
canta Ha BAHKATA, no npeueHKa Ha BAHKATA.
266. [loroBop®bT - UCKaHe W ApYrv AOroBOPM, Kacaellm npefocTaBeHuUTe NAaTeXHW YCAYrn ce CKAoYBAT 3a HeonpeaeneH CPokK.
267. [OroBop®T - UCKaHe U ApYrv A0rOBOPU, Kacaelly NpeaoCcTaBeHUTe NAATEXHM YCAYTY Ce MPEKPATABAT U CMETKUTE OTKPUTH, Bb3
OCHOBA Ha T03M [lorosop ce 3aKpuBaT:
267.1. N0 B3aMMHO NMUCMEHO Cbracue Ha CTpaHUTE;
267.2. egHocTpaHHO oT K/IMEHTA c egHOMeceYHO NMCMEHO npeanssectue, B cayydan, ye KJIMEHTBT HAMa 3a4b/iKeHUsA Kbm
BAHKATA KbM MOMEHTA Ha M3TUYAHE Ha CPOKA Ha Npeamn3BecTUeTo.
267.3. egHocTpaHHO oT BAHKATA ¢ efHOMECEYHO NMCMEHO NPean3BecTne, BKAKUYUTENHO B CAeLHUTE CyYau:
267.3.1 Korato K/IMEHTDBT e ¢ HyneBo canao v No CMeTKaTa He ca U3BbpLlBaHu onepauun oT KJIMEHTA, ocseH cay»kebHo
U3Mb/IHEHM TaKMBa B NPOAB/XKEHUE Ha NoHe 3 meceua;
267.3.2. KoraTto nopagu HeocurypeHa ot ctpaHa Ha K/IMEHTA mMHMManHO pasnonaraemoct, cbriacHo TapudaTta 3a
TaKCUTe U KOMUCUOHMUTE Ha PaiidalizeHbaHK (Bbarapua) EAL 3a lopMAMYECKM ML U €AHONIMYHM ThProBLM, CMeTKaTa usnese
Ha AebuTHO cango B pesynTaT Ha CiayebHo cbbpaHu oT cTpaHa BAHKATA KOMWUCMOHM, TaKCU M PA3HOCKU, AbKUMU OT
KMMEHTA 3a 6aHKOBWUTE onepaLuu U YyCayru, pernameHTMpaHu B gelicTeallata TapudaTa 3a TaKcMTe M KOMUCMOHMTE Ha
PaidaiizeHbaHK (bbarapua) EAL 3a lopuaMYEcKn Mua U e AHONNYHU TbProBLM M NO CMETKaTa HAMa WU3BbPLUBAHM onepauum
oT K/TMEHTA, ocBeH cnykebHO M3NbAHEHW TaKMBa B NPOAbAXKEHWE HA NOHe 3 mecela .
267.4. MNpun HensNbAHEHME Ha 3aAb/IKeHMe OT cTpaHa Ha K/TMEHTA, BAHKATA moxe eqHOCTpaHHO M He3abaBHO Aa NpeKkpaTu
[oroBopa - ucKkaHe 1 Apyrv 40roBopu Kacaelm NpeaoCcTaBeHUTe NAATEXKHN YCAYTU.
268. MNpu npekpaTtasaHe Ha [Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHute oT K/IMEHTA Takcn, KoMUCMOHU 1 apyrn
3a npegocTtaseHnTe oT BAHKATA nnaaTeXXHuUTe yCcayru 1 3a 3noa3BaHe Ha NNATEeXHU UHCTPYMEHTU.

XIV. YCNOBUA 3A 3ALUMTA HA MAPUYHUTE HA/IMMHOCTU HA K/UEHTU B PAMGAMIEHBAHK /BbATAPUA/EAL
CbINMACHO 3AKOHA 3A TAPAHTUPAHE HA BIOTOBETE NPU BAHKUTE

269. BCMYKM BNOKUTENN, KaKTO GU3UYECKM, TaKa U HOPUANYECKN 1ML, Ca rapaHTUPaHM Ypes yyactmeto Ha BAHKATA BbB ®oHAa 3a
rapaHTMpaHe Ha Bnorosete /®IBB/. ®IBE rapaHTMpa MbAHO M3NAallaHe Ha CymMUTe NO B/OroseTe Ha eAHo auue B BAHKATA
He3aBMCMMO OT bpoA 1 pasmepa um, A0 196 000 nB. 06w 3a rNaBHULA U IMXBA, NPU YCIOBMATA Ha 3aKOHa 3a rapaHTUpaHe Ha
BAoroseTe B baHKUTE.

270. ChepgHuTe BNOroBe ca rapaHTUpaHu B paamep o 250 000 nB. 3a CPOK TpM Mmecel,a OT MOMEHTA, B KOMTO CymaTa e KpeguTupaHa
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Mo CMeTKA Ha B/IOXKMUTENA, UM OT MOMEHTA, B KOWTO BIOXKUTENAT € Npuaobua NpaBoTo Aa Ce pa3nopeaa CbC CymaTa Ha Bfora:
270.1. Bnorose Ha GU3MYECKN N1LA, Bb3HUKHANM B PE3YNTAT HA CAE/KU C HEABUMKUMMU UMOTU 33 KUANULHU HYXKAM;
270.2. Bnorose Ha GM3MYECKU ANLA, KOUTO Bb3HUKBAT B PE3YATaT HAa M3MNATEHU CYMW MO MOBOA Ha CKAKOYBAHE WU
npeKkpaTABaHe Ha bpaK, NpeKkpaTABaHe Ha TPYA0BO MU C/YKeHOHO NPaBOOTHOLWEHWE, MHBAZIMAHOCT AW CMBPT;
270.3. Bnorose, KOUTO Bb3HMKBAT B Pe3yATaT Ha 3aCTPaxoBaTeNHN UAN OCUTYPUTENHW NAALLAHMA MW HA N3NAALWAHETO Ha
obeslueTeHne 3a Bpeam OT NPeCTbAEHUA UK OT OTMEHEHA NPUCHAA.
271. Bnorosete no un. 270.1., 270.2. n 270.3 He y4acTBaT B U3YMC/IABAHETO Ha 06LLMA pa3smep Ha 3aab/KeHneTo Ha BAHKATA Kbm
e4MH BNOXUTEN MO Y. 12 oT 3aKoHa 3a rapaHTUpaHe Ha BaorogeTe B 6aHKMUTE B paMKUTE Ha CpoKa no 4.270.
272. ®oHABLT ocurypasa AOCTbN Ha BAOXKUTennTe Ha BAHKATA oo nognexkawuTe Ha M3nnawiaHe Cymu No rapaHTUpaHuTe Baorose
He NO-KbCHO OT 7 paboTHM AHM OT AaTaTa Ha M3AaBaHe Ha aKT no Ya. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BAoroseTe B HaHKUTe.
®oHABLT M3NNallLa rapaHTUPaHUTE pasMepM Ha BJIOFOBETE Ypes efHa Wan noseye 6aHKKM, onpenesieHn OT yNpaBUTeNHMA CbBET Ha
doHpaa.
273. He ce usnnawat rapaHTUpaHMTe pa3Mmepu Ha BNIOrOBeTe B CAefHUTe ClyYan N Ha caegHuTe nmua:
a. Apyrn 6aHKK, KOraTo ca HaNPaBeHM OT TAXHO MME U 3a TAXHA CMETKA;
OUHAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 33 KPeAUTHUTE UHCTUTYLLUWK;
3acTpaxoBaTesiv U Npe3acTpaxoBaTenu no 4.8 oT 3aK0oHa 3a 3aCTPaxOBaHETO;
NMEHCMOHHO-OCUTYPUTENHUN ApYKecTBa U GOHAOBE 3a 334 b/IKUTENTHO U AOOPOBONHO NEHCMOHHO OCUTYPSIBAHE;
WHBECTULIMOHHM NOCPeaHNLM;
KONEKTUBHN WHBECTULMOHHU CXEMMU, HALUMOHANHU MHBECTULMOHHU GOHAOBE, aNTepPHAaTUBHU MHBECTULMOHHWU GOoHAO0BE U
OPYXecTBa CbC cneumanHa MHBECTULMOHHA Len;
g. 61oaKeTHM opraHusaummn no § 1, 7. 5 oT fonbaAHUTENHUTE pa3nopenbu Ha 3aKkoHa 3a Ny6ANYHUTE GUHAHCK
274. ®oHpa 3a KomneHcupaHe Ha uHBecTUTopUTe, POHAA 3a rapaHTUpPaHe Ha BnoroseTe B 6aHKUTe U MapaHUMOHHMA doHA Mo ua.
287 oT Kogekca 3a 3acTpaxoBaHeTo
275. He ce n3nnawaT cymute nNo CMeTKK, N0 KOUTO HE e MMano onepauum No HapexXaaHe Ha BNOXKUTENA B nocneaHuTe 24 meceua
npeau aaTaTa Ha U3gasaHe Ha akT no Y. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BIOroBeTe B HaHKUTE M CaA0TO MO BCAKA OT TAX
no-manko ot 20 nB..
276. He ce npefocTaBA rapaHLuMa No BAOroBe, Bb3HUKHAIM UK CBbP3aHU CbC CAENKN UAN AEACTBUA, NpeaCcTaBAABaLLY U3NupaHe
Ha Napv N0 CMUCBAA Ha Y. 2 OT 3aKOHA 33 MepKUTe cpeLly U3NMpaHeTo Ha Napu nan GUHaHCMpPaHe Ha TeEPOPM3BM MO CMUCH/IA Ha
3aKoHa 3a mepkuTe cpelly GMHAHCMPAHETO Ha TepopM3Ma, YCTaHOBEHMU C B/IA3/1A B CMA NPUCBAa.
277. He ce usnnawat BAOroBe, YNNTO TUTYAAP He e Bua naeHTUdULMpPaH CbrnacHo Y. 3 OT 3aKOHa 33 MEPKUTE CpeLLy U3NUPaHeTo
Ha Napu Kbm gaTtaTa Ha usgasaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BioroseTe B 6aHKUTe.
278. TapaHumsTa He ce npwuaara CNPsmMo sivua, NpMaobuan npasa no BAOT B Pe3yaTaT Ha U3BbPLIEHU Pa3NopeanTesIHN AeNCTBUA C
B/1OTa B CPOKA Ha AencTBue Ha Mepkute no yn. 116, an. 2, 7. 2 U T. 3 OT 3aKOHa 33 KPeaAUTHUTE UHCTUTYLUKN U Cneq AaTaTta Ha M3gaBaHe
Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BioroseTe B HaHKuUTe.

ho a0 o

XV. Apyru ycnosusa
279. KnneHTbT pgaBa cbriacveto cu baHKata ga nposepsABa MO BCAKO Bpeme MCTUHHOCTTA Ha MpeAoCTaBeEHUTE OT Hero
obcTosaTencTsa/gaHHuN.
279.1. C orneg usnonssaHe Paiidaitser OH/IAMH 1 aebuTHa KapTa KAMeHTbT npeocTasa Ha baHKaTa IMYHK JaHHW Ha
du13nYeckn amua (Hanp. TMYHKU AaHHM Ha NPEeACTaBAABALLM UM YTbIHOMOLLLEHU ML U AP.) U AOKYMEHTU, CbAbPrKaLLM
NIMMHKU faHHU. KNnMeHTbT ce 3agbnkaBa npeau na npefoctaBu Ha baHKaTta Ha /AIMMHKM Aa@HHM Ha TPETo /vue uam
OOKYMEHTU, CbAbpMKalM AWYHW JaHHW, A3 WHPOPMUpA NpenBapuTeNHO CbOTBETHMA CyDEKT Ha JaHHWUTe 3a
M3BbPLIBAHOTO NpeaocTassaHe. B gonbaHeHe baHKaTa M KNMEHTBLT ce cbrnacAsaT (Bceku 3a cebe cu), Ye Lie ocurypar
MEePKM 33 3alLMTa Ha IMYHUTE AaHHU, KOUTO BUxa MOrM Aa 6bAaT NPefOCTaBEHN MeXAY TAX C Ornes Bb3HUKHAAUTE No
NMoBOA, M3MbJiHEHWE Ha [JoroBopa OTHOLWEHWs, CbOTBETCTBALM Ha WM3MCKBaHMATa Ha Pernament (EC) 2016/679 Ha
EBponeiickma napnameHT 1 Ha CbeeTa oT 27 anpun 2016 roanHa OTHOCHO 3alumTaTa Ha PU3NYECKUTE IMLA BB BPB3KA C
06paboTBaHETO Ha /IMYHU AAHHM U OTHOCHO CBOOOAHOTO ABUMKEHME Ha TaKMBA AaHHW WM 33 OTMSAHA Ha [MpeKkTusa
95/46/EO (06w, pernameHT OTHOCHO 3alMTaTa Ha AaHHMTE), KaKTO M Ye We CnasBaT NPUIOXKUMOTO 3aKOHOAATE/ICTBO,
CBBP3aHO CbC 3alLMTA HA AaHHUTe.
280. BbB Bpb3Ka C U3NCKBAHWUATA 3a 3alUUTa Ha JMYHUTE OAHHW, NPU BCTbMBaHe B Ae/0BM OTHOWeEHUA baHKaTa npenocTasA Ha
Kaptogbprkatena Popmynap - UHopmauma 3a obpaboTBaHe M 3aWMTa Ha INYHU OAHHM.
281. CTpaHuTe ce CbrNacsABaT, Ye 33 OTHOLIEHUATA UM HAMA A,@ Ce MpUAaraT USUCKBaHUATA Ha r1aBa YeTBbPTa, KAKTO U pasnopeabute
Ha un. 68, an.1,un. 70, an. 4 n 5,un. 78, 80, un. 82, an. 3, 4n. 91, 92 n yn. 93, an. 1 Ha 3aKoHa 3a NAATEXHUTE YCAYTU N NNATEXHUTE
cucTemm.
282. BcMYKM cnopoBe BbB BPb3Ka C M3Nb/HeHWe Ha [loroBopute ce pellaBaT CbC CbBMECTHU YCUIMA OT ABeTe CTPaHu, a npu
HenocTuraHe Ha cbrnacue - ot NomunputenHata Komucuma 3a nnaTexkHU CNOPOBE U CbOTBETHUA KOMMETEHTEH Cb/A.
283. 3a HeypeaeHuTe B HacTosawmTe O6wm ychosusa, ObwmTe ycnosua 3a genosa genmHocT Ha BAHKATA u loroBopa BbNpocw, ce
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npunaraT pasnopenbute Ha 3aKoHa 3a NaTeXHUTE YCAYrM U naatexHuTte cuctemun, Hapeaba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
YyCNoBMATA M pefa 3a OTKPUBAHE Ha NMATEXHM CMETKM 33 U3NbJIHEHME Ha MJIaTeXHM onepauuu M 32 M3N0J3BaHe Ha NAaTeXHU
MHCTPYMEHTH, 3aKOH 3a KPeaMUTHUTE WHCTUTYLUK, NPaBuMaaTa Ha MeXAYHapOAHUTE KapTOBM OpraHu3auuu uM/UamM BCUYKK ApYrv
OTHOCMMM pa3nopeadmn Ha AeNCcTBaLLOTO 6b/IrapCcKo 3aKOHOAATE/ICTBO.

284. HactoswmTte O6LM ycnoBma BAK3aT B CUa OT gaTtaTa Ha noanuceaHe Ha [loroBopa oT ABeTe CTPaHW.

(KNMEHT: e )
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