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OBLLM YCNOBUA 3A MPEAOCTABAHE HA NNATEXHU YCIYTU U PANDAN3EH OHNIANH
HA IOPUANYECKU TULA

1.O6LLO

1. ObwumTe ycnoBmAa 3a NpeaoCcTaBAHE Ha NAaTeXHU ycayrn u PalidaiseH OHNaMH Ha topuanyeckun avua (06bwm ycnosus)
MMmaT 3a uen aa uHpopmupat topuamdecknte nnua (KIMEHT) OTHOCHO OTKPUBAHETO M BOAEHETO Ha MATEXHW CMETKU U
OTHOCHO NpeaocTaBAHUTe OT PaildalizeHbaHK (Bbarapua) EAL (EAHKA) nnaTexHu ycayru.

2. Te3u O6wM ycnosumA He 3amecTBaT gorosopeHnte mexay K/IMEHTA n BAHKATA aHraxknmeHTn B [JOroBop - UCKaHe 3a
OTKpUBaHe u o0bcnykBaHe Ha 6aHKOBa CMeTKa M NpeaocTaBaHe Ha 6AHKOBM YCYTM HA lOPUANYECKM NLA, Hepa3enHa YacT
OT HacTosawwmTe 06K ycnosums.

3. MNpu oTKpMBaHe Ha naaTexxHa cmeTka K/IMEHTBT nonyyasa HacToawmTe O6WmM ycnoBus, [LoroBop - MCKaHe 3a OTKpUBaHe
n obcnyxeaHe Ha 6GaHKOBAa CMeTKa WM MNpenocTaBaHe Ha 6GAHKOBWM ycayrM Ha topuguyeckm avua (Bka. CnecumeH c
oTopusnpaHuTe noanucu), O6wWM ycnosus 3a genosata gehiHocT Ha BAHKATA u O6bwu ycnoBus 3a nonsBaHe Ha Enba
MNHTEpHELWbHBA (33 KAMEHTH, KOUTO M3MON3BAT YC/yraTa 3a e/IeKTPOHHO baHKMpaHe ,,Enba NHTepHewbHbA).

4. PeabT M HAUYMHDBT 33 OTKPMBAHE, BOLEHE W 3aKPMBAHE HA CMETKM Ha OHOAKETHUM NpennpuATUA, BKAKOYUTENHO U
OrpaHUYEHUATa U YCI0BMATA O3 MUMAT MNAATEXHU CMETKM, Ce ONPenenaT C yKasaHua Ha MuHuUCTbpa Ha ¢uHaHCUTe M
Ynpasutena Ha bHbB.

5. MnatexkHute cmeTkM Ha KJTIMEHTA ca 3awmTtenmn upes yyactmeto Ha BAHKATA BbB PoHAa 3a rapaHTMpaHe Ha BlOroeeTe B
6aHKMTe 40 pasmep U Npu YCA0BUSA, CbIIACHO pa3nopeadbuTe Ha 3aKoHa 3a rapaHTMpaHe Ha BNoroseTe Npu 6aHKUTe, ONMcaHm
8 rnasa Xlll B HacTOAWMNA [OKYMEHT.

IL.ANTATEXKHU YCNIYTHU

6. MMnatexHute ycnyru, npegoctasaHn oT BAHKATA Ha K/TMEHTA BbB Bpb3Ka € M3MbJHEHWE Ha NaTeXHW onepaumu ca:
6.1. BHacsiHe Ha Mapw B HAJIMYHOCT MO NJIAaTEXHa CMETKA, KaKTO U CBbP3aHUTE C TOBa onepaLmu no obc/y>KBaHe Ha NiaTeXKHa
CMeTKa;

6.2. TerneHe Ha Mapw B HAJIMYHOCT OT NJIATEXKHA CMETKA, KAaKTO M CBbP3aHWUTE C TOBA onepaLmmn No o6cnyKBaHe Ha NaaTeXxHa
CMeTKa;

6.3. M3NbHEHME HA NATEXHM ONepauynmn, BKAOYNTENHO NPEXBbPAAHE HA CPeacTBa OT U NO NaaTeXHa cmeTKa Ha K/TMEHTA,
KOeTo npeanonara:

6.3.1. M3NbAHEHWE HA ANPEKTHU SeOUTU, BKAOYNTENHO €4HOKPATHN ANPEKTHU AebuTu;

6.3.2. M3Mb/AHEHWEe Ha KpeaAUTHU NPEeBOAM, BKIOUMTENIHO HapeXa4aHMA 3a NepuoanyHn Npesoau;

6.4. M3NbJHEHME Ha NaTeXHM onepaLmn, KOraTo CpeacTBaTta ca 4YacT oT oTnycHaTt Ha K/IMEHTA KpegmT, a UMeHHO:

6.4.1. M3NbAHEHWE HA OUPEKTHU AeOUTH, BKAOUMTENHO e4HOKPATHN AUPEKTHU AebuTw;

6.4.2. M3nNbAHEHWE Ha KpeaUTHU NPeBOAMN, BKAOUMTENHO HapeXaaHnA 3a NepuoanyHn npesoau;

6.5. nnaTeHW onepauun, Npu Kouto cbrnacmeto Ha K/AMEHTA 3a u3nbaHeHWe Ha naaTeXKHaTa onepauunsa e AafeHo
NnocpeacTBOM Te/IeKOMYHUKALMOHHO, UMOPOBO WMAM MHPOPMALMOHHO YCTPOMCTBO M M/ALLAHETO € M3BBPLIEHO KbM
onepaTopa Ha TeNEKOMYHUKALUMOHHA MAN MHPOPMALIMOHHA CUCTEMA WKW MpeXKa, KOMTO AelCTBA CaMO KaTo MocpenHuK
mexay KTMEHTA n BAHKATA.

1II.OTKPUBAHE HA NNATEXXHA CMETKA

7. pu oTKpMBaHe Ha naaTexHa cmeTka, KIMEHTDBT npegnoctasa Ha BAHKATA cnegHuTe 4OKYMEHTU U MHGOPMaLUA:

7.1. eavHeH naeHTUPUKAUMOHEH Koa, UK yaocToBepeHue 3a pernctpauma no bY/ICTAT;

7.2. v3Bne4YyeHue OT yYpeamuTeNHNA aKT Ha JIMLLETO, KOeTO OTKPMBA CMETKaTa, C KOeTO Ce yCTaHOBABAT MpaBOMOLLMATA 33
pa3nopexaaHe ¢ HEroBOTO MMYLLECTBO;

7.3. aKTyanHo yAOCTOBEpPeHME 3a Perncrpauma Ha JIMLETO, KOeTo OTKpMBA CMeTKaTa, C KOeTo ce yA0CTOBepABaT /mMuaTa,
KOMTO yNpaBasaBaT U NPeACTaBAABAT TUTYAAPA U TEXHWU IMYHWN AaHHM NO AOKYMEHT 33 CAMOJIMYHOCT;

7.4. NMb/IHOMOLWHO, AaKO MMa TaKoBa, C KOETO /MUETO (/nMuarta), KouTo ynpaBnassaT M NpeAcTaBAABaT TUTYNAPS,
onpasomoliaBaT APyro Avue/nvMua Aa ce pasnopexgar C napute no CMeTKaTa OT MMETO Ha TUTYAApA; MOAMUCHLT Ha
ynbaAHOMOLWMUTENA TpsAbBa Aa 6bAe NONOXKEH B NPUCHCTBMETO HA /INLLE, ONPABOMOLLEHO 33 TOBA OT A0CTaBYMKA Ha NAATEXKHU
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ycayrm, vnm pa 6bae 3aBepeH HoTapuanHo. [pu ynbaHOMOW@BaHe 3a pasnopeauTenHyu AeNUCTBUSA C Aeno3uTH,
MbAHOMOLLHOTO TpAGBa Aa e C HoTapuanHa 3aBepkKa.

7.5. AMYHU JaHHW NO OOKYMEHT 332 CaMOJIMYHOCT M CNecMmMeH OT NOAMUCUTE Ha AuuaTa, KOMTO MMaT MnpasBo Jda ce
pa3snopexaaT c mapuTe No cMeTKaTa; NoANMCUTE Ha Te3un aunua TpAbBa Aa ca NOJIOXKEHU B MPUCHCTBMETO Ha ONPABOMOLLEH
32 TOBA C/AYXKUTEN Ha AOCTAaBYMKA HA NAATEXHM YCAYTU UAK Oa Ca 3aBEPEHN HOTAapUaANHO.

8. U3meHeHUA B fOKymeHTUTE No yn. 7.1, 4n. 7.2, un. 7.3.,4n. 7.4. n un.7.5 nmat cmna no otHoweHue Ha BAHKATA, camo
OT MOMEHTa, B KoiTo BAHKATA e 61na nMcmeHo yBeAOMEHA 3a TAX OT ONPaBOMOLL,EHO /IMLE.

9.  [JOKymeHTUTE NO Y. 7.2 uA. 7.3. KAKTO U AOKYMEHTUTE 33 HAaCTbNUAN U3SMEHEHMA B TAX, HE Ce NPeAOCTaBAT OT KJINEHTH,
KOMTO Ca BNMCaHW B TbProBCKMA PErncTbp Npm AreHumaTa no BNMCBAHUATA.

10. BAHKATA moxe oa M3MCKBa M ApYrv 4OKYMEHTU 32 OTKPMBaAHE M BOAEHE Ha N/1aTeXKHa CMeTKa, 3a KOeTo npeasapuTesiHO
yBeAOMABA /INLLETO, KOETO OTKPMBA CMETKATA.

11. Ha BcAka oTKpuTa cmeTKa, BAHKATA npucbKaa yHUKaneH naeHtnduratop (IBAN), koiito KIMEHTBT ce 3agbakaBa ga
npeaocTaBA NPU BCAKO NNATEKHO HapeXaaHe.

IV.CbIMACHE 3A USNBSIHEHUE N OTTEMNAHE HA NNATEXHA ONEPALNA

12. KNMEHTDBLT gaBa cbriacve 3a m3nbiHeHue Ha lMnatexkHaTa onepauus (MO) nocpeacTBOM MOANUCAaHU CTaHAAPTHM
GOpMM Ha NAATEXKHWU HapeXKAaHWA, 4eN03UPAHN HA XapTUEH HOCUTEN UK MO eNIEKTPOHEH NbT.

13. HapexpgaHeTo nau cernacmeto Ha K/IMEHTA, B ponsita My Ha nsiaTteu, 3a Usnb/iHeHMe Ha [0 moe ga 6bae oTTerneHo
oT K/TIMEHTA no BcAKO Bpeme, HO He NO-KbCHO OT MOMEHTA, B KolTo 0O e cTaHana HeOTMEHUMA. 32 HEOTMEHMMaA Ce CcYMTa
MO, cnepg nonyyasaHeTo 1 oT BAHKATA.

13.1. KoraTto MO ce u3BbplIBa MO MHULMATMBA HA WM Ype3 MnojydaTend, naateubT He MOXe A2 OTMEeHA MNAATEeXHOTO
HapeXkaaHe cnen nNpefaBaHeTo My UM Ceq KaTo e Aa/l CBOeTO Cbr/acue 3a u3nb/iHeHWe Ha N0 B nos3a Ha nonyvaTens.

14. Korato K/IMEHTDBT, KOMTO nofaBa MJATEXKHO HApPEXKAaHEe Kenae MJATEeXXHOTO HapeXgaHe Aa 6bae U3Nb/JHEeHO Ha
onpegeneH AeH WAW B AeHA, cneaBall M3TUYaHeTo Ha onpegeneH cpok, K/IMEHTbT moxe ga OTMEHW naaTeXXHOoTo
HapeXXgaHe Hall-KbCHO A0 Kpas Ha paboTHMA AeH, NpeaxorKaall, yrOBOPEHUA A€EH.

15. MNpu aupekteH aebut K/IMEHTDBT, B ponsaTa Ha nsaTew, MOXe A3 OTMEHM NAATEKHOTO HapeXKAaHe Hal-KbCHO A0 Kpan
Ha paboTHMA AeH, NpeaxoXKaall, yroBOPEeHUs AeH 3a 3aA4b/1)KaBaHe Ha CMeTKaTta My.

16. Cnep n3TnyaHeTO Ha cpokoseTte NO 4n. 13, un. 14 n yn. 15 no-rope, HO He NO-KbCHO OT 3aBepABaHe CMeTKaTa Ha
noJsiyyaTens, NNaTeXHOTO HapeXKaaHe MoXe Aa bbae OTMeHeHO camo Npu cbraacue 3a Tosa mexkay KJIMEHTA n BAHKATA,
KaTo B CyyaumTe Mo 4. 15 ce M3MCKBaA M Cbr1acMeTo Ha NoJlydyaTena Ha cpeacTeaTa.

17. BAHKATA Mo)Ke fAa HauuMc/iABa TaKCa 3a OTMSAHA HA NAATEXHOTO HapexAaHe, cbriacHo TapudaTta 3a Takcute wm
KOMMUCUOHUTE Ha PaitdaiizeHbaHK (Bbarapua) EAL 3a lOpUAMYECKU ANLA U €4HONIUYHN ThProBLM.

18. TMnaTe)KHOTO HapeXKgaHe ce oTTerna B NMCcMeHa ¢opma.

19. BAHKATA moe fa oTKa)Ke M3NbAHEHMETO Ha NNATEXKHO HapeXKgaHe camo aKo:

19.1.nNaTeXXHOTO Hape)KgaHe He CbAbpXKa BCUYKM cneunduyHM ycnosua, cbrnacHo [loroBopa - MCKaHe 3a OTpuBaHE U
obcnykBaHe Ha 6aHKOBa cMmeTKa M NpegocTaBsHe Ha BaHKOBM ycayru, HactoAwmTe Obwm ycnosma M O6LWM ycnoBuA 3a
penosaTa geiHocT Ha BAHKATA vaun nsnb/IHEHMETO Ha NIAaTEXXHOTO HapeXKaaHe 6y Hapywuno pasnopesbu Ha 6barapckoTo
33aKOHOAATE/ICTBO, CbAEOHO pelleHne Uan pelleHmne Ha Ny6anYHN opraHu;

19.2. BAHKATA ysegomsasa nucmeHo K/IMEHTA 3a npuunHmnte, AoBenn A0 OTKa3s 3a U3MbJIHEHME HA NIATEXHOTO HapeXaaHe,
OCBEH aKo e Hanuue 3abpaHa 3a npefocTaBaHe Ha NoA0bHa MHOPMaLMA CbINacHO APYr HOPMATMBEH aKT.

V.U3MbJIHEHUE HA NNATEXHU ONEPALUU

20. MOMEHTbT Ha MOAyYaBaHe Ha MIATEXHOTO HapeX[aHe € MOMEHTbT, B KohTo BAHKATA nosyyaBa nnaTerKHOTO
HapexaaHe, npegageHo npako ot KIMEHTA naun KocBeHo OT UaM Ypes noayyatensa no AOroBopeHuTe mMexay CTpaHuTe pes,
W HAYMH 33 Nosy4aBaHe Ha NNATEXHOTO HapeXAaHe CbrnacHo Y. 12,

21. Korato MOMeHTbT Ha nony4yaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTeua, NnaTeHOTO HapeXKaaHe ce CMATA 33
Nnosly4eHo Ha cnepagalma paboTeH aeH.

22. TlnaTeXKHW HapeXAaHWA ce NPMemaT 33 U3NMbJIHEHWE CbIIACHO KpallHUTe CpOoKoBe, NpeasunaeHn B Tapudata 3a Takcute
N KOMUCUOHUTE Ha PaidalizeHbaHK (bbarapusa) EAL 3a opnanmyeckm anua u eAHONANYHU TbProBuMm.

23. Ako K/IMEHTDBT kenae naaTe)HOTO HapexkaaHe ga 6bae M3MbAHEHO Ha onpegeneH AeH WAM B AeHA, cnepnBaly,
M3TUYAHETO Ha onpeaenieH CPOK, 33 MOMEHT Ha NoyYyaBaHe Ha NNATEXHOTO HapeXXJaHe ce CMATa YrOBOPEHUAT AeH, a ako
TO3M AeH He e paboTeH 3a BAHKATA - cnegBawuaT paboTeH aeH.

24. B cnyyali Ha HeA0CTaTb4YHa HAaIMYHOCT MO NiaTeXXHaTa cmeTKa Ha K/TMEHTA 3a usnbaHeHueTo Ha MO, BAHKATA oTkasBa
M3NbJHEHNETO Ha NNATEXHOTO HapexgaHe. BAHKATA csoespemeHHO yBegomasa K/TIMEHTA 3a HensnbaHeHneTo Ha MO.
25. BAHKATA o6paboTBa nnaTexXHW HapexXaAaHWsa B YyXKAeCTPaHHa BaslyTa Bb3 OCHOBA Ha nogageHn oT K/IMEHTA KopeKTHu
SWIFT agpec (BIC) unu apyr naeHtndukatop Ha BAHKATA Ha nonyyaTena u IBAN/yHUKaneH naeHtudbmKaTop Ha noaydartens.
Mpu nogasaHe Ha lMnaTtexHO HapexaaHe B neBa, K/IMEHTDBT nocousa IBAN Ha cmeTKata Ha nony4yatena. [pu nnatexxHu
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HapexgaHua KbM CTpaHM oT EBponeiickoto MKoHomuuyecko [poctpaHctBo (EMM), KnueHTbT He e HeobxogmMmo aa
npeaoctasa SWIFT (BIC) ngeHtndumkatop Ha BAHKATA Ha nonyyatens.

26. HenpeaoctaBaHETO, HEMbJAHOTO WM HETOYHO NPEeAOCTaBsAHE Ha AaHHWUTe Mo Y. 25. moxe aa gosese Ao 3abasAHe B
obpaboTKkaTta Ha npesBoja.

27. BAHKATA He HOCK OTroBOPHOCT 3a M3MbJIHEHWE Ha HApeXAaHWs C rPelHo NpPeaoCcTaBeHn OT HapeauTens H6aHKoBM
petannu.

27.1. BAHKATA moxKe fa oTKaxe U3nbjHeHMe Ha NAaTeXHOTO HaperKAaHe, ako TO e NOMb/IHEHO HEeYeT/IMBO.

27.2.BbB Bpb3Ka C M3ACHABaHe NpouM3Xo4a Ha cpeacTBaTa No naaTeXkHaTa onepauma, CbrMacHO M3MCKBAaHMATA Ha 3aKoHa 3a
MEepPKUTE cpelLy M3nmpaHeTo Ha napu, BAHKATA morKe aa cbbupa v usmnckea nHpopmauma ot KJIMEHTA KakTo 1 ga M3McKea
nonbaBaHeTo Ha [leknapauma no una. 66, an. 2 or 3aKOHa 32 MEpKUTe cpeLly M3NUpaHeTo Ha napwu. Mpu nonbaBaHe Ha
Jeknapaumsa no un. 66, an. 2 ot 3aKOHa 3a MepKUTe CpeLLy U3NMPAHETO Ha Napu Ce Cna3BaT C/ieAHUTE U3UCKBAHMUA:

27.2.1. Mpu nocoysaHe Ha OPUANYECKO nLLEe UAW APYro NpaBHO o6pasyBaHue - HEroBoTo HaumeHoBaHue, EMK/BY/ICTAT,
a aKo CbLLOTO € perncTpupaHo B Apyra AbprKasa - HAUMEHOBAHMETO, PErMcTPaLMOHHMA HOMEP UK APYT aeHTUGUKaALMOHEH
HOMEp, NOJ KOMTO CbLLOTO € BMMCAHO B CbOTBETHUA PErUCTBP Ha ApYyraTa AbpiKaBga.

27.2.2.  MNpu nocoysBaHe Ha AOrOBOPM (BKAOUYMTENHO AOrOBOPU 33 AapeHue), GaKkTypu Uan Apyru LOKYMEHTU Ce MOcoYBaT
TEXHUAT BUA, HOMEP (aKo e NPUIOKMMO), AaTa Ha CKNOYBAHE UM NOANUCBAHE, KAaKTO U AaHHW 33 INLATA, C KOWUTO € CKJIOYEH
[0roBOPBT AN KOUTO Ca NOANUCANAN UIU U3JANIN AOKYMEHTUTE.

27.3.baHKaTa cu 3anassa NPaBoOTO A3 U3NCKA OOMbJHUTENHU AOKYMEHTU, BKAKOUYUTETHO M HA XapTUEH HOCUTE/T B OPUTUHAN,
BbB BPb3KA C KOHKpeTEH NpeBoA Ha KineHTa, BbB Bpb3Ka C U3Mb/IHEHME HA 3aKOHOBM U3MCKBAHWUA CbINACHO MPUIOKUMMU
NpaBHW HOPMM Ha HALMOHANHOTO M €BPOMENCKOTO 3aKOHOAATeNCTBO. B cayyan, ye KNMEHTBLT He cnasw aHraxKMmeHTa cu
CbINIAaCHO NpPeaxofHOTO M3peyeHue, baHKaTa MoXKe Aa OTKaxke WAM 3abaBM M3MbAHEHWETO HA CbOTBETHATA MJATEXHA
onepauma. B Te3n cnyvyan baHKata He HOCM OTrOBOPHOCT 33 BpeAM OT KaKbBTO M A3 € XapaKTep, NPeTbpnAHM OT OTKa3aHa
n/vnm 3abaseHa naatexkHa onepauus.

27.3.1. M3aBneHne, N3BbPLLIEHO OT KAneHTa BbB BPb3Ka C M/MAKN MO NOBOA Ha MOCOYEHUA B T.27.3. aHTa’KMMEHT, ypes
oduumanHo npepocTaBeHns Ha baHkaTa e-mail agpec 3a KoOpecnoHAEeHUMSA, ce cYMTA 3@ BaAMAHO 06BBP3BALLO NMUCMEHO
n3fiBeHUe, NOoAMUCAHO CbC CaMOpPDBYEH MOAMUC MO CMUCBLAA Ha 3aKOHA 3@ ENeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE
yaoctoseputenHu ycayrn n PernameHt (EC) Ne 910/2014 Ha EBponeiickua napaameHT 1 Ha CbeeTta ot 23 101n 2014 r. OTHOCHO
€/1IeKTPOHHAaTa MAEHTUDUKALMA U yAOCTOBEPUTENIHUTE YCAYTM NpPU €NEKTPOHHU TPAHCAKLUWMW Ha BbTPELHWA nasap U 3a
oTMsAHa Ha [upektnea 1999/93/E0 (OB, L 257/73 ot 28 asrycT 2014 r.).

28. KJ/IMEHTDBLT noTebprKaaBa Ye e MHPOopMMUpPaH OTHOCHO 3aabixeHneTo Ha BAHKATA cbrnacHo PernamenTt(EC)260/2012
Ha EBponerickusa MapnameHT 1 CbBeTa ga ocurypu msnonssaHeto Ha XML GopmaT 3a NaaTeXXHU HapexXaaHus B €BPO, KOUTO
ca rpynupaHu 3a LesnTe Ha NpesaBaHeTo, B C/1ly4al Ye AO0CTaBUMKBT HA MAATEXHU YCAYTM Ha Noay4vaTens € pasnoioXKeH B
cTpaHa ot Esponelickoto MKoHoMuuyecko MpoOCTPaHCTBO WMAM B CTpaHa, KOATO MO CWAaTa Ha M3PUYHO MNpeaBuAeHO B
CbOTBETHOTO CNOPa3yMeHMe 3ab/IXKeHNE 33 L0CTaBYNKA HA HAapeanTeNna e 3ab/XKeHa Aa U3non3ea To3n popmar.

29. B u3nbaHeHMe Ha ropHoTo 3agbmkeHne, BAHKATA nma npaso, cumtaHo ot 31.10.2016r., ga He U3NbAHABA rPYNUpPaHn
NAATEXHU HapeXaaHWA No 4n.28 npes eNeKTPOHEH KaHas, B C/ly4ald Ye MOCOYEHOTO NAATEXHO HapexaaHe oT K/IMEHTA He
e usnpareHo 8 XML popmar.

30. K/IMEHTDBT ce 3agbakasa ga v3nonssa XML dopmaT 3a naaTekHUTE HapeXgaHua NocoyeHn B Touka 28. KJIMEHTDBT
M3PMYHO Ce CbrnacaABa C YCA0BUATa Ha NpeaxoaHaTa ToUYKa M ocBoboxaaBsa ,PaindaiizeHbaHKk (bbarapua)”“ EAL, oT BCAKaKBa
OTFOBOPHOCT, B CAy4Yail Ye He 6bae M3MbJHEH U3XOA4ALW, KpeauTeH npeBos B eBpo, HapeaeH oT K/IMEHTA, Konto He e
usnpateH 8 XML ¢opmar.

31. KoraTto nnaTeKHOTO HapeXJaHe e U3MbJHEHO B CbOTBETCTBUE C NOCOYeHUs B Hero IBAN nam yHuKkaneH naeHtudukatop
, HapexaaHeTo ce CMATA 33 TOYHO M3MBIHEHO MO OTHOLLEHME Ha NoJy4YaTens.

32. BAHKATA He HOCKM OTroBOPHOCT 3@ HEU3MbJHEHWETO UM HETOYHOTO M3MbJAHEHME Ha NnaTexkHa onepauua (MO) npwu
HETOYHOCT Ha nocoyeHuns oT KJIMEHTA yHuWKaneH ngeHTMdMKaTop Ha nony4yatens.

VI.CPOKOBE 3A U3Nb/IHEHUE HA NNTIATEXXHUTE YCNYTU
33. Tpu U3NbAHEHME Ha NATEXHU OMepaunn B NeBa, eBPO, NPU eAHOKPaTHA 06MAHa Ha BasnyTa MeXay /fieB U eBpo, Ha
TeputopuATa Ha PB, KAaKTO 1 Npu Npe3rpaHMYHM NNATEXHN ONepaLnm B €eBPO U BbB BaNYTU HA AbPKaBKU YNeHKM Ha EUT Kbm

Abprkasa ot EMIMN, BAHKATA Ha nnaTeua ocurypsABa 3aBepsABaHe Ha naatexHata cmeTKa Ha BAHKATA Ha nonyyatensa cue
CymaTa Ha nnaTeXkHaTa onepauma Hail-KbCHO A0 KpaA Ha cneaBalwmsa paboTeH AeH, cief, MOMEHTa Ha NoJslyvyaBaHe Ha
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NNaTeXHOTO HapexaaHe. B cnyyai Ha M3NbAHEHWE HA NAATEXHM ONepaLnn Ha XapTUEH HOCUTEN, CPOKBT 3a U3NbJHEHUE €
ABa paboTHM AHM OT MOMEHTA Ha NoJlydaBaHe Ha NNATEKHOTO HapeXKaaHe.

34. Tlpu nnaTexHW onepauuun BbB BanyTa, pas/iMyHa OT MocoyeHaTa B 4. 33 no-rope, B pamkute Ha EWM, cpokbT 3a
U3MbJIHEHME € MAaKCUMYM YETUPU PabOTHU AHU.

35. B cay4ait, ye CMeTKUTe Ha naaTeua W nony4yartens ce Boaat B BAHKATA, BafibopbT Ha 3aBepABAHE Ha NiaTeXKHaTa CMeTKa
Ha noayvyaTens e CblmAT paboTeH AeH.

36. CpokoseTe 3a u3nbaHeHWe Ha MO mM3BbBH NocodeHuTe B 4a. 33 1 yn. 34 no—rope, ce onpenenaT B CbOTBETCTBME C
TapudaTa 3a TakCcUTe U KOMUCUOHUTE Ha PalidalizeHbaHK (Bbarapus) EAL] 3a opnanyeckm anua  egHOANYHU Tbprosum Mpu
U3Nb/IHEHME HA naaTeXxHu onepauum B nesose ype3 RINGS, BAHKATA Ha nnateua ocurypsasa 3aBepABaHe Ha NJaTerkHaTa
cmeTKka Ha BAHKATA Ha nony4yatens B cblwmA paboTeH AeH, B KOMTO € NOAYYEeHO NIATEXKHOTO HapeXaaHe.

37. BanbopbT Ha 3aBepsABaHe Ha NaaTeXKHAaTa CMETKa Ha NoJy4yaTe s, € He NO-KbCHO OT paboTHMA AeH, B KOWTO CMeTKaTa Ha
BAHKATA Ha nony4yatens e 3aBepeHa cbc cymaTta no 0.

BanbopbT Ha 3a4b/IXKaBaHe Ha CMETKaTa Ha NJjaTela e He NO-PaHO OT MOMEHTA, B KOMTO NaaTeXXHaTa CMeTKa ce 3a4b/1XKaBa
cbe cymaTa no MO. BAHKATA Ha nonydatena ocurypsisa cymata no MO Ha pa3nosioxKeHue Ha noay4yatens HesabasBHO crej
KaTo cmeTKaTa Ha BAHKATA Ha nony4vaTtena e 3agepeHa ¢ Ta3m cyma.

38. Tpuv BHacAHe Ha Napu B HAJIMYHOCT NO NaaTexkHaTa cmeTka, BAHKATA ocurypsasa Ha pa3nosioXeHne cymara u onpegensa
Ba/Ibopa Ha 3aBepsABaHe He3abaBHO cnes NosyyaBaHe Ha cpeacTBaTa.

VII.TAKCU, KOMUCUOHWU, TNMXBEHU NPOLLEHTU U OBMEHHU KYPCOBE

39. BbB Bpb3Ka C NpefoCTaBAHETO Ha nnaTtexkHu ycayrn BAHKATA cbbupa TakCUM MU KOMWUCUOHMW, cbriacHo TapudaTa 3a
TaKCUTe U KOMUCMOHWUTE Ha PalidalizeHbaHk (Bbarapua) EAL 3a opuMAMYECKM NMLA U €4HONIMYHU TbProBum; onpeaens
JIMXBEHWU NPOLEHTU, CbFIAcCHO MHOOPMALMOHHUS NNXBEH OIOIETUH 3a B/IOXKUTENNUTE HOPUANYECKM MU U eQHOAUYHU
TbProBun; U 0OMEHHUTE KypcoBe, 065iBeHM B canoHuTe Ha BAHKATA 1 B UHTepHeT cTpaHunuaTta Ha BAHKATA - www.rbb.bg.
40. MNpomeHuTe B 06MEHHUTE KypcoBe ce npunaraTt He3abasHo 1 6e3 NpeaBapuUTeNHO YBEAOMIEHME.

40.1.KoraTo npomeHuTe B IMXBaTa ca no-6naronpusTtHu 3a KJIMEHTA, Te ce npunarat 6e3 npeasapuTesiHO yBegOMIeHME
41. K/UEHTDBT ce cumTta MHPOpmMpaH 3a NpomeHuTe no 4. 40 no-rope c o6saBABaHETO UM B canoHuTe Ha BAHKATA un
ny6/MKyBaHETO UM Ha MHTEPHET CTpaHULUaTa Ha “PalidanseHbaHk (Bbarapua)” EAL — www.rbb.bg.

42. lpomeHuTe B TapudaTa 3a TakCUTe U KOMUCUOHWUTe Ha PalidaiizeHbaHK (Bbarapua) EAL 3a opuanYecku nnua u
€4HO/IMYHW TbProsum, 1 B UHGOPMALMOHHMA TUXBEH BIONETUH 32 BAOKUTENUTE IOPUANYECKM NNLA U 4HONNYHU TbProBLM,
Ce U3BbPLUBAT M BAU3AT B CMAa No oTHoweHue Ha K/IMEHTA cbrnacHo pasnopeabute Ha un.40.1. nun.144.

43. Tlpwn nnaTexHW onepauunm, KOUTO Ce U3BBPLUBAT BbB Ba/slyTaTa Ha AbprKaBa YNeHKa, U Npu KouTo Kakto BAHKATA Ha
nnateua, Taka 1 BAHKATA Ha nonyyatena ce Hamupat Ha TeputopuaTa Ha EUM, nonyyatenaT no naaTeXHOTO HapeXkaaHe
3annawa TakeuTe, gbaknumn Ha BAHKATA Ha nonyyatena, a nnaTteubT 3anaala Takeute, abaxknmu Ha BAHKATA Ha nnaTteua
— KNaysa 3a cnogeneHu pasHocku (SHA).

44. Tlpwn nnatexHu onepauuu, KOUTO Ce U3BBPLUBAT BbB BasyTa, Pa3/IMYHA OT BasyTaTa Ha Abp}KaBa YNeHKa, U Korato
BAHKATA Ha nnaTteya n BAHKATA Ha nonydaTtena ce HamupaT Ha TeputopuaTta Ha EWIM, nonyyatenat 3annawia TakcuTe,
Obmkumn Ha BAHKATA Ha noay4yaTtens, a nnateubT 3annawia TakcuTe, obakumnm Ha BAHKATA Ha nnaTeua — Knaysa 3a
cnopeneHu pasHocku (SHA).

45. B cnyyalt, ye BAHKATA Ha nonydyatens e nssbH EUM, KaneHTsT moke Aa Hapexaa npeBoaum C Knaysu 3a pasHOCKMU
M3LAN0 32 CMeTKa Ha nnaTteua (OUR), usuano 3a cmeTka Ha nonydatensa (BEN) uam cnogenenn (SHA).

46. B cnyyauTe, KoraTo npwu ocbliecTBsBaHe Ha MO, BAHKATA no HapexaaHe Ha K/IMEHTA TpsabBa ga npeBanytupa cymure
no MO, BAHKATA we n3Bbplun obmaHaTa No CboTBETHUA Kypc Ha BAHKATA 3a aeHs, B KolTo ce ocbliecTBsaBa 0. BAHKATA
ny6nnMKyBa 06MEHHUTE KypCcoBe Ha MHTEPHET CailTa CU U M NPEeLOCTaBA Ha KAMEHTUTe cU B BAHKOBUTE CM CasIoHM.

VIII.PANDAN3EH OHNANH

47. HacTtoawmTte OB6LLM YyCNOBUA pernameHTUMpaT OoTHoweHuATa mexay PaiidaiseHbaHk (Bbarapua) EALl, HapuyaHa no-
HaTaTbk BAHKATA u K/IMEHTA - opuamnyecko nvLe, TUTYAAP NO CMeTKM ¢ AocTbn B Paitdaiisen OHNAMH u OHJIAMH
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MOTPEBUTEN — dpusnyecko nuLe, oTopusMpaHo 4a U3BbPLUBA CNPABKM — NacuBeH A0CTbN U/WAK Aa U3BbPLLIBA CMPABKKU U 43
noAnucea v u3npatlia HapexaaHuA 3a NNATEXKHM onepaLmmM — akTUBEH AOCTbM.

48.

YcnyraTta, npeanaraHa Ypes eNleKTPpOHEeH KaHan 3a Aoctbn oT BAHKATA, KoATo e npeameT Ha HacToawmTe O6wm ycnosums

€ NPOAYKTbT MHTepHeT BaHKnpaHe (4pe3 UHTEePHET CalT Ha ycayraTa Uau Yypes cneumanmsmpaHo NpPUaoKeHne 3a MoOBUIHK
YCTpOiicTBa), HapMUaH No HaTaTbK “PailidaitseH OHNANH”.

49,
o[l
o]

“PaiidaitseH OHNAMH” npeanara chnegHUTe Bb3MOKHOCTM:
o/ly4aBaHe Ha MHGOpPMaLMA 3a akTyaneH 6anaHc NO CMETKM.
0/ly4aBaHe Ha MHGOPMaLMsA 33 ABUNKEHUA N U3BAEYEHUA MO CMETKM.

® MHpopMaLMA 3a BaNYTHU KYPCOBE; lOrOBOPHU GOHAOBE; AEN03UTU U KpeauTu
e HapexaaHe Ha nnalaHnA B IeBa M YyXKA4a BaNyTa; HapeXKaaHe 3a u3gasaHe Ha 6aHKoOBa rapaHums

o]

50.

paBa 3a ynpas/ieHMe Ha KapTu 1 ap.

ENeKTPOHHMAT KaHan 3a AocTbn “Paiidaiizen OHNIAMH” — 6aHKMpaHe upes MHTepPHeT CaliT Ha ycayraTa npegnara

cneaHnTE Bb3MOXKHOCTU!

50.1.
o]
ol
o/
o/
ol
o/
o/

KakTo 3a noTpebuTtenn ¢ nacueeH A0CTbM, Taka U 3a NOTPebUTENN C aKTUBEH 4OCTDBN:
o/lyyasaHe Ha MHPOpMaLMA 3a aKTyasieH BanaHc No cmeTka/u.
o/lyyaBaHe Ha MHPOPMaLMA 33 ABUKEHUA U U3BNIEYEHUNA NO CMETKa/L.
HpopMaLMA 33 HAIMYHOCTU U ABUKEHMA NO HaHKOBU KapTw.
HpopMaLma No Aeno3nTu
HpopmaLma no Kpeantu
HpopmaLma 3a BanyTHU KypcoBse
HpopmaLma 3a A4oroBopHU poHAoBe

e Cb3gasaHe v nperaeg Ha eNeKTPOHHM 3aABKK 3a 6aHKOBM NPOAYKTU U YCNYTU:

o[l
Ha

e  TerneHe Ha cymu B 6pon

. OTKa3s OT XapTUEHO U3BJ/IeYEHMUE

. 3anBKka 3a [lakeTHa nporpama /Bb3MOMKHOCT camo 3a KauveHTM HOpuauuyecku nanua B CermeHT ,Manku
npeanpuaTma“, c roamweH o6opoT 4o 2 MAH. fesa/

. HapexpaHe 3a U3gaBaHe U HapexaaHe 3a NpoMsaHa Ha baHKoBa rapaHLuma

. HaperkaaHe 3a M3gaBaHe M HapexaHe 3a MPOMAHA Ha akpeauTUB

. McKaHe 3a ycBOsiBaHe Ha KpeauT

. MUckaHe 3a noracABaHe Ha KpeauT

. MpaBa 3a ynpaBieHWEe Ha KapTU, KOWUTO BKAKOYBAT: 3aABKa 3a MPOMAHA Ha OMNepauMoOHHMA JUMUT
(aHeBeH/cegmunueH/meceyeH ) OTAENHO 3a BCAKA M34adeHa KapTa 3a TerneHe B 6poit Ha ATM/MOC, nnawaHe Ha CTOKM
W yCNyrn, quasi cash, MHTepHeT TpaH3aKLMKY; 3a8BKa 33 aKTMBMpPAHE Ha YCAyra 33 NoayvyaBaHe Ha TEKCTOBO CbobLLeHMe
(SMS) ¢ Koa 3a noTBbpXKAABaHE MPW BCAKO NallaHe B MHTEPHET CTPaHULM 33 BCeKM KapToabprKaTen, KaKTo U
Bb3MOXHOCT 3a BbBeXgaHe Ha MobuneH Homep (CurypHu nnawanua 3-D  Secure); 3asBKa 3a
aKTMBMpaHe/geakTMBMPaAHe Ha ycayrata 3a nosydasaHe Ha SMS umssecte/ email ussecTMe 3a BCAKa M3BbpLUEHA
TPaH3aKLMA, aBTOPU3MPAHA B PEXMM OHJMalH; 3asBKa 3a 6/I0KMpaHe Ha KapTa; 3adABKa 3a npeu3gaBaHe Ha KapTa C
MNH/MWNH ¢ Bb3MOMKHOCT 3a M360p Ha opuC 3a NosyYaBaHe;

paBa 3a Cb34aBaHe U ynpaB/ieHWEe Ha CNUCHK C foBepeHn beHeduLuMeHTU. B TO3M cnncbK MoraT fa ce f06aBAT CMeTKM
KOHTpareHT!, KbmM KOUTO Ce niawa peryasapHo. MNpu cb3gaBaHe Ha CNUcbKa [06aBAHETO Ha BCAKA CMeTKa ce
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NoTBbP)KAABa C KOZ 33 CUMTypHOCT. Korato ce MHMUMMPAT NAATEXHU OnepauuuM KbM CMETKM OT CMUCHbKA C JOBEPEHU
6eHednumeHTr, BAHKATA He M3MCKBa NOTBbPKAABaHEe Ha BCSIKa OnepaLma C OTAENEH Kog,
o [pomsAHa Ha NOTPebUTENCKO MMe M Napona 3a JOCTbMN 40 CUCTEMATA.
e CnpaBKa 3a BpeMeTo Ha NoJsi3BaHe Ha cucTemarta oT cboTBeTHUA OHNAMH notpebuten.
o [loLlweHcKa KyTua
® Ebp3K Bpb3KKM KbM BCAKA OT GYHKLIMOHANHOCTUTE
o [lepcoHannsnpaHe nsrnesa Ha notpebutens
50.2. [JONbAHUTENHM Bb3MOXHOCTW, KOMTO MOTaT A3 Nos3BaT NOTpebuTenunTe ¢ akTMBEH AOCTbN:
e HaperkaaHe 33 BbTpelwHo-6aHKOBU 1 MeKAyOaHKOBM NPEBOAM M UCKAHMA 33 ANPEKTEH AebUT B MecTHa BaayTa.
® HaperkaaHe 33 NpeBoay B YyKAeCTpaHHa BanyTa.
e HapeskaaHe Ha MacoBM NiawaHma (camo 3a KAneHTH opugnyeckm anua)
o [Tonb/iBaHE HA €N1EKTPOHHU GOPMM U 3aABKM 33 AEMNO3UTU U U3NPALLAHE Ha AOMBJAHUTENHN AOKYMEHTU, U3UCKBAHM 3a
CbOTBETEH BWUA, MPEBOAM.
e ObmsaHa Ha BanyTa mexay cmeTkun Ha K/IMEHTA B BAHKATA.
e [eHepupaHe Ha aBTOMATMYHO MNATEXHO HapexXAaHe 3a eNeKTPOHHW daKTypu, B cay4yal, 4Ye notpebuTenat nosisea
ycnyrata E-daktypa Ha baHkcepsus A/l
e MognuceaHe M M3NpaLlaHe Ha HapeX/JaHWA 3a NAaTEeXHWU onepaLMm NPU aKTMBEH AocTbN B Paiidaiizen OHNAMH.
e [lognuceaHe M U3npaLlilaHe Ha eNeKTPOHHU 3a8BKKU 32 BaHKOBM NPOAYKTU U YCYTU:
e  TerneHe Ha cymu B 6pon
. OTKas OT XapTUEHO U3BJIeYEHMUE
. 3anBKka 3a [lakeTHa nporpama /Bb3MOMXKHOCT camo 3a KauveHTn HOpuauuecku nuua B cermeHT ,Masnku
npeanpuaTma“, c roamweH o6opoT Ao 2 MiH. nesa/
. HapexkfaHe 3a M3gaBaHe M HapexaHe 3a NpomsaHa Ha GaHKoOBa rapaHuMA /Bb3MOMKHOCT caMo 33 KAMEHTM
tOpuamnyecku nuua/
. HapexkgaHe 3a usgaBaHe M HapeskaaHe 3a NPOMAHA Ha aKpeaMTMB /Bb3MOXKHOCT camo 3a KaneHtu lOpuanyecku
mua/
. MckaHe 3a ycBosABaHe Ha KpeauTt
. MckaHe 3a noracABaHe Ha KpeauT
e[lpaBa 3a ynpaBneHWe Ha KapTM, KOUTO BKAKOYBAT: 3afABKA 33 MNPOMAHA Ha OMEPAUMOHHUA  AUMUT
(aHeBeH/cegmunueH/meceyeH ) oTAeNHO 3a BCAKA M34a4eHa KapTa 3a TerneHe B 6poii Ha ATM/MOC, nnaliaHe Ha CTOKU U
ycnyru, quasi cash, nHTepHeT TpaH3akuuu; 3asBKa 3a aKTUBMPAHE Ha yC/yra 3a noJly4aBaHe Ha TEKCTOBO cbobuieHune (SMS)
C KOog, 33 NOTBbP}KAaBaHe Npu BCAKO MNJallaHe B MHTEPHET CTpaHMUM 33 BcekM KapToabpikaTen, KakTo M Bb3MOMKHOCT 3a
BbBeXAaHe Ha mobuneH Homep (CurypHu naawanus 3-D Secure); 3asBKa 3a aKTMBMpaHe/LeaKTUBMpPaHe Ha ycayraTa 3a
nonyyasaHe Ha SMS nssectne/ email M3BecTMe 3a BCAKa M3BbPLIEHA TPAH3aKLMA, aBTOPU3MPAHA B PEXKUM OHaMH; 3asBKa
3a 610KMpaHe Ha KapTa; 3asBKa 3a npeusgasaHe Ha KapTta ¢ MWUH/MWH ¢ Bb3MOMKHOCT 3a M3bop Ha oduc 3a
nonyyasaHe;OTKpMBaHe 1 3aKpUBaHe Ha AEeno3nTu
e AKTMBHM onepaLumn ¢ JorosopHu GoHA0BE (3anMcBaHe Ha AAN0BE, MPEXBbPIAHE HA AAN0BE M 06paTHO M3KynyBaHe)**
** Yenyrute MHbopmauma 33 AoroBopHU GoHAoBe U AKTUBHM onepauun ¢ GoHA0BE Ca AOCTbMNHU CaMO 33 KIMEHTU Ha
PalidaiizeH AceT MeHUAKMDBHT.
50.3. HeszaBucrMmo oT 6pos Ha naaTexkHUTe onepalmu 3asBeHu 3a usnbaHeHue oT K/IMEHTA npes ¢pyHKLMOHANHOCT 3a
rpynvMpaHo HapexaaHe oT Tuna ,MakeTHM nnawanuna“, ,MakeTeH npesos B eBpo KbM ENM“, ,MaKkeTeH npeBos B €BPO KbM
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EUN(dann)“ nam ,Macosu nnawanma“, BAHKATA npunara nnatekHUTe NpaBuaa U OrpaHUYEHMA, KOMTO KMEHTHT e 3a8BU
33 CbOTBETHUA TUM rPYNUPaHO NallaHe.
51. ENEeKTPOHHWAT KaHan 3a A0CTbN — OaHKMpaHe 4pe3 CneumanmsnMpaHo MNpuUAOoXKeHUMe 3a MOOUAHM YCTpoWMCTBaA-
,PaliMob6ain” (cmaptdoHu, Tabnetn u ap.) npeanara cnefHUTE Bb3MOXKHOCTU:
51.1.3a notpebuTtenu c NacnBeH 1 akKTUBEH AOCTbM:
o [lonyyaBaHe Ha MHbOPMALMA 3a aKTyaneH banaHc No cmeTKa/w.
¢ Mony4yasaHe Ha MHbOPMALMA 3a ABUNKEHMA MO CMETKa/u.
® lHbopmaumAa 38 HAIMYHOCTU U ABUKEHUA NO BAHKOBU KapTu.
o /lHpopmauua no AenosnTn
o IHpopmauma no KpeanTm
o lpyrn MHOOPMATUBHM YCAYIM 33 U3MNOA3BAHNUTE BAHKOBM NPOAYKTU U YCAYTU, HOBUHW U Ap.
51.2.3a noTpebutenu c akTMBEH A40CTbIN:
e HapexpgaHe 3a BbTPeLHO-6aHKOBU U MexaybaHKOBU NPeBOAN U UCKAHWUA 3a AMPEKTEH AebuT B MecTHa BanyTa.
e HapexaaHe 3a npeBoAM B UyKAECTPaHHA BanyTa.
o O6bMsAHa Ha BanyTa mexay cmeTku Ha K/IMEHTA B BAHKATA.
e MoanucBaHe 1 U3npallaHe Ha HapexdaHua 3a NiaTeXHU onepaLmm NPU akTMBEH AocTbn B PaiidaiiseH OHJIAMH.
e [lpaBa 3a ynpaBfeHMe HA KapTW, KOWUTO BK/AOYBAT: 3aABKA 3@ MNPOMAHA HA OMNEPAUMOHHMA  NUMUT
(aHeBeH/cegmunueH/mecedeH ) oTAeNHO 3a BCAKA M34aAeHa KapTa 3a TerieHe B 6poit Ha ATM/MNOC, nnaawaHe Ha CTOKM U
ycnyru, quasi cash, MHTEpHET TpaH3aKuMK; 3aABKa 3a aKTMBMPAHE Ha YC/1yra 3a NoJly4aBaHe Ha TEKCTOBO cbobuieHue (SMS)
C KOZ, 33 NOTBbPKAABAHE MPU BCAKO NAALLAHE B MHTEPHET CTPaHULM 33 BCcekn KapToabpiKaTen, KaKTo M Bb3MOXHOCT 3a
BbBeXAaHe Ha MobuneH Homep (CurypHu nnawanus 3-D Secure).
52. W3BbpluBaHe Ha aKTMBHU onepauum B Paitdaiizen OHMNAIMH, no 4n.50.2 1 un.51.2 ce ocbluecTBABa cef, 3a4bA604EHO
YyCTaHOBABaHE Ha aBTEHTUYHOCTTA Ha K/AMEHTA Ype3 cnegHuTe CpeacTBa 3a UAEHTUPUKALMA U aBTopM3aumA:
o MoTpebnTencko MMe U Napona 3a JOCTbMN B KOMOUHAUMA C efHOKPATEH OTOPM3ALMOHEH Kog C BpeMeHHa BasIMAHOCT,
usnpateH ot BAHKATA upe3 SMS cbobuieHre Ha MobuaeH HOMep Ha MMEeTO Ha CbOTBETHUA NoTpebuTten (3a onepauyumm c
eanHuYeH pasmep A0 20 000 neBa MAM PAaBHOCTOMHOCT B YYXKAECTPAaHHA BanyTa (M3uncneHa no GpuKcuHr)).
o [ToTpebuTencko nme 1 Naposia 3a A0CTbMN B KOMBUHALMA C e4HOKPATEH OTOPU3ALMOHEH KO4, FreHEpPMpPaH OT XapAyepHo
TOKEH YCTPOWMCTBO MW CMELMANU3UPAHO NPUIOKEHNE 33 MOBUNHK yCTpoiicTBa ,PaiidalizeH TokeH” — copTyepeH TOKeH
(0610 HapnyaHM 3a KPaTKOCT ,, TOKeH”) 6e3 orpaHuyYeHue B pasmepa Ha onepauunte.
BAHKATA He M3nbaHABa NnaTexkHW onepauun B Paiidaiizen OHNAMH, npu HeusmbaHeHue oT cTpaHa Ha OHNAMH
noTpebuTena Ha aBTOPMU3ALNOHHUTE YCNOBUA
52.1.BAHKATA u3NbAHABa HapexJaHWA 3a U3faBaHe Ha rapaHUMW U akpeauTueu npes PaiidaitseH OHJIAMH camo cnep,
HagnexHa aBTopuM3aLma CbracHo Yn.52 1 cneg nognuceaHe ¢ KsannduunpaH enektpoHeH nognuc (KEM).
52.2. McKkaHe 3a ycBOABaHe Ha KpeauT moxe Aa 6bae nopageHo npes PaidanseH OHJIAMH camo cnepg, ycnewHo
naeHTMPUUMpPaHe cbrnacHo Y. 52.
53. BAHKATA uma npaBo 43 yBe/sM4aBa UAKM orpaHuyaBa obxBaTa Ha ycayraTa “Paiidaiisen OH/IAMH”, BKAlounTENHO 1 Aa
NPOMEHA TexXHW4YecKaTa npouesypa, Kacaelwa M3BbPLUBAHETO Ha YC/AyruTe 4pes3 e/IeKTPOHHW KaHa/iu 3a focTbn. Tesu
aericteua Ha BAHKATA ce ocHOBaBaT Ha MPOMEHM B U3UCKBAHWMATA Ha AENCTBALLOTO 3aKOHOAATE/ICTBO, CbObpaXKeHUs 3a
CUTYPHOCT UK NoJo6peHUs B CbOTBETHUA NPOAYKT.
Peructpauus 3a nonssaHe Ha “Paiidaiizen OHNANH”
54. 3apa nonssaycayrute “PaiidaiizeH OHIAMH”, KIMEHTBT nonbaiBa MCKaHe 3a perucTpaLma CbC ChabpKaHue U popma,
onpegenerdn ot BAHKATA, B KOETO MOCoYBa CMETKUTE W MPOAYKTUTE [0 KOWUTO Kesfae Aa Mma AocCTbn ypes PaidainseH
OHJ/TAMH, KaKTO ¥ CbOTBETHUTE npasa 3a U3BbpLUBaHE HA onepaumn no Tax.
55. CnoaaBaHeTo Ha TakoBa UcKaHe B oouc Ha BAHKATA unu no enektpoHeH nbT, K/IMEHTDBT aeknapupa, Ye e 3ano3HaT u
npuema HactoawmTe O6wm ycnosua. KIMEHTDBT ce 3aabaaBa ga 3anosHae OH/TAMH NOTPEBUTENA ¢ HacToAawmTe 06wy
ycnoBums.
56. [MNpuemaHeTo Ha HactoAwmTe O6wWM ycnosua ot KIMEHTA vma gelcTBMETO Ha CKAOYBaHe Ha PamMKOB [0roBop no
cmucbna Ha rnasa IV, pasgen Il ot 3NYNC, ¢ BAHKATA. lorosopHuTe oTHoweHnA mexay BAHKATA n KIMEHTA, oTHOCHO
nonssaHeTo Ha “PailidaitseH OHNAMH” BAn3aT B cuna cneps NoAnNUCBaHe Ha UCKaHe 3a perncTpauma 3a ycayrata oT KIMEHTA,
npefocTaBAHe Ha MbIHOMOLLMA 3a AocTbn Ha OH/TAMH NOTPEEUTENA n nonyyasaHe Ha NOTPeBUTENCKOTO MMe M NaposaTa
(B 3aneyaTaH nauk) o OHNAWMH NOTPEBUTENA. OTHOLWEHMATa MeXay CTpaHUTe ce ypexaaT oT HacToAwmTe O6Lm ycnosus,
KOHKpeTHUTe ycnosua nocodeHmn oT KJIMEHTA B uckaHeTo 3a perncrpaums, gencreawmrte Tapuda 3a TakCUTe U KOMUCUOHUTE
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Ha PaitdainseHbaHk (Bbarapua) EAL 3a opuanyeckm anmua 1 e AHOIMYHN Tbprosum n O6LwmMTe yCIoBUSA 3a Ae/10Ba AEWHOCT Ha
BAHKATA, KakTo 1 PbKOBOACTBO 3a noTpebutens, nybankysaHu B ctpaHnymte Ha BAHKATA www.rbb.bg u online.rbb.bg .
57. KJIMEHT - topuaunyecko anue, nosyy4asa 4OCTbN 40 cMcTemaTa A0 3 paboTHM AHU cnel nosy4aBaHETO Ha NOTpebuTencko
cv ume v napona ot OHJIAMH NMOTPEBUTENA. OH/IAMH NMOTPEBUTENAT nonyyasa SMS n3BecTtMe Ha HOMepa 33 KOHTAKT,
NMOCOYeH B UCKaHETO, c/ied KaTo noayvyeHuaT MNH-nAnK 3a 4oCTbN A0 cMCTeMaTa Beye € akTUBEH.

58. BAHKATA npepocTasa noTpebuTescKo UMe M Napona 3a AOCTbM AMYHO Ha Bcekn OHTAMH NOTPEBUTEN.

59. AKO npezBapuTe/IHO e 3asABW NON3BAHETO Ha aKTUBHM ycnyru B “Paiidaiizen OHMAMH”, KIMEHTBT uma Bb3MOXKHOCT
fa nsbepe no Kakbs HauvH OHMAMH NOTPEEUTENAT we aBTopM3Mpa HanpaBeHUTe Hapex/JaHWA CbracHO YA.52, KaTo
YKa’Ke TOBA B MCKAHETO 33 PerucTpaums 3a ycayrata 1 npegocraBaHe Ha 6aHKoBM ycayru.

59.1.B cnyyai, ye e n3bpaH KaTo HaYMH 32 aBTOPU3MPAHE Ha aKTUBHU TPaH3aKLUN — eAHOKPATeH Kog, u3npateH ot BAHKATA
ypes SMS, B ckaHeTo 3a nonssaHe K/IMEHTBLT Tpabea ga nocoum mobuieH HOMmep Ha UMETO Ha CbOTBETHUA NoTpebuten. Ha
nocoyeHna mobuneH Homep OHMAWNH NOTPEBUTENAT e nonyyaBa eAHOKPaTEH KOJ, 3a NOTBbPMXKAEHME Ha NpesBoj, Unu
€N1eKTPOHHa 3anABKa.

BAHKATA He Hocu oTroBopHoOCT, korato OH/IAMH MOTPEBUTE/IAT He noayun usnpatenna SMS, nopaam Mnca Ha JOroBOPHM
oTHOWeEeHNA Ha K/IMEHTA ¢ mobunHua onepatop W/WAM TEXHUYECKM NPUYUMHKM, CBBbP3aHM C MOBUAHMA onepatop MAu
TeXHUuYeckuTe cpeactsa Ha OHJIAMH MOTPEBUTENA (Hanp. nMnca Ha 06xBaT, POYMUHT NOKPUTHE, U3KAOUYEH TenedoH u 4p.)
nnu ako OHJIAH NOTPEBUTENAT e npomeHnn TenedboHHUA cu Homep, 6e3 aa e yseaomun 3a Tosa BAHKATA, KakTo 1 B
cny4ai Ha 3aryba unm kpaxkba.

59.2.TokeHuTe ce nony4yasaTt oT odpmc Ha BAHKATA cpely Takca 3a NOA3BaHe, CbilacHO AecTeawata Tapuda 3a TakcuTte n
KOMUCUOHUTE Ha PaitdaiiseHbaHK (Bbarapua) EAL, 3a topuaMYeckn anua u egHONAUYHN TbProBLM.

59.3. TOKEHbT M €AHOKPATHUAT KoA, nanpateH oT BAHKATA upe3 SMS cnyxkaT camo 3a aBTopu3auma B cuctemara “PaindaiiseH
OH/IAMH” 1 He moraT ga 6bAaT NON3BaHM 3a HUKAKBM APYIM LenuB cayyaii ye, kaveHT HOpuanuecko nuue, kenae aa
Hapex/Ja M3AaBaHeTo Ha GaHKOBM rapaHUMM W aKkpeauTUBM npes “PaiidaiiseH OHJIAMH”, KJMEHTBLT peructpupa 8
“PaindaiizeH OHJIANH” n KsanuduumpaH enektpoHeH nognuc (KEM).

59.4. KnueHTuTe TpsAbBa Aa M3MN0/3BaT Beye 3aKkyneH KeanuouumpaH enektpoHeH noanuc (KEM). KnveHTu, nputexasalym
KEM, 3aKyneH gpyKecTsa, NpeaocTaBaAy ya0CTOBEPUTENTHM YCAYTX, MOTAT Aa MM pernctpupat B PandalizeH OHJIAMH.

MonseaHe Ha ycnyrute, npeasiaraHn No e/IeKTPOHEH NbT

60. BaHKaTa MMa NpaBoO 43 M3MCKa AONbAHUTENHA BepudUKAUMA MNpU BNUCBAHE HaA OHNAMH MNotpebutens upes
e[HOKpaTHa Napona, nsnparteHa ot baHkaTta ype3 SMS Ha MobUAHMA TenedOH 33 KOHTAKT, MOCOYEH B MCKaHeTo 3a PalidaiizeH
OHNAIH

61. BcWUKM felcTBUA, M3BBPLUEHU OT UMeTo Ha K/IMEHTA cnep ycnelwHoTo naeHtuouumpare Ha OHJNAMH NOTPEBUTENA
C BbBeXJaHe Ha NoTpebuTencko nme 1 napona u/Mam asTopusaLma C TOKeH, eaHOKpaTeH Koa, uanpateH ot BAHKATA upes
SMS, npeactaBnssaT BaAMAHM NOAMMCAHU NUCMEHU uM3ABAeHMA, obsbp3Bawm KAMEHTA. WaentuduumpaHeto ¢
noTpebuTescKko MMme 1 Naposa, TOKEH, eaHOKpPaTeH Koa, uanpateH ot BAHKATA uypes SMS, umaT AeNCTBUMETO Ha e/1eKTPOHEH
NoAMnc No CMUCH/1a Ha 3aKOHa 33 €/IEKTPOHHUSA LOKYMEHT U €NeKTPOHHUTE YA0CTOBEPUTENHN YCAYTU U UMAT AEeMNCTBMETO Ha
NPaBHO Ba/InAEH NOANMUC NO CMUCBAA Ha 4.4, an.5 ot 3akoHa 3a C4eToBOACTBOTO.

62. OHJIAMH noTpebuTensT uma npaso ga v3bepe 6bp3 AOCTbN A0 CMELMANN3MPAHOTO MOBUAHO MPUIONKEHUE —
(,PaltMobaiin®), cnep, Kato ce uAeHTUPMLMPA C NOTPeBUTENCKOTO CU MMe M napona 3a PalidaiiseH OH/TANH. AKTUBUpaHeTO
Ha 6bp3 AocTbN A0 MOBUAHOTO npuaoXkeHue ,PaliMobaiin“)ce M3BbPWBA CbrACHO Ny6AMKyBaHUTE WMHCTPYKUMU 3a
CUIYPHOCT, KaTo TO3M HauMH He OTMEHSA UM NPOMEHA BXOAa C NoTpebuTencko ume u napona Ha OH/IAMH NoTpebutena.

63. WM3nbaHABaHeTo OT cTpaHa Ha BAHKATA Ha npeBoay B MeCTHA M YyXKAECTpPaHHA BaayTa, NPEBOAN MEXAY MECTHU U
YYKOECTPaHHW LA, U3MalaHe Ha TPYAOBM Bb3HArpPaXKAEHWs, W APYrM akTUBHM TpaH3aKuuW, HapegeHu ot OHMNANH
MOTPEEUTENA npe3 PalidaiizeH OHNAWH, ce M3BbPLUBA B CbOTBETCTBME C U3UCKBAHWATA Ha AEWCTBALMTE HOPMATUBHM
aKTOBETE M Te3u, pernameHTUpPaALLM TAXHOTO MPUNOXKEHUE.

64. BAHKATA u3uckBa npeacTaBAHETO Ha HeOBXOAMMWU AOKYMEHTU MO efIeKTPOHEH MbT WAW Ha XapTUEeH HocuTen, B
CbOTBETCTBME C U3UCKBAHUATA Ha AeMCTBALWOTO 3aKOHoAaTeNcTBO M O6LWmMTe yc10BUA 3a AenoBa AenHocT Ha BAHKATA B cuna
KbM AaZleHUA MOMEHT.

65. TonyyeHUTe NNaTeXHU HapexgaHusa npes PaiidaiiseH OHNIANH HapegeHu ot OHNIAMH NOTPEBUTENA, ce obpaboTeaTt
B 06uyaiiHna 3a BAHKATA cpok, pernameHTupaH B TapudaTa 3a Takcute U KOMUCUOHUTE Ha PalidaiseHbaHK (Bbarapua) EAL,
33 IOPUANYECKM INLA U AHOIMYHM TbProBUM, CbobpasHO 3aKOHOYCTaHOBEHUTE CPOKOBE.

66. baHKaTa moXe Aa M3MCKa AOMBAHUTENHO NOTBbPXKAEHNE HA eNIeKTPOHHO M/IATEXHO HapexJaHe, AOPW KOrato To e
NOAMNMCAHO CbC CPEACTBO 3a aBTOPM3ALMA, KaTO OCBLLECTBU KOHTAKT ¢ OHJIAMH notpebutens. 3a Tasu uen ce usnos3sa
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TenedOHHMA HOMep, NOCOYeH B MCKaHeTo 3a Paiidaiizen OH/IAMH. BaHkaTa cv 3ana3Ba NpaBoTO fa 3a6aBU MK OTKaxe
U3NbJIHEHMETO HA EIEKTPOHHUA NPEBOJ, B C/y4a Ye:
— He ycnee A3 OCbLLECTBM KOHTAKT C OHJIAMH notpebutens
— 1IMa CbMHeHMe 33 aBTEHTUYHOCTTa Ha OHJTAMH notpeburena
67. 3afaTa Ha OTKpMBaHe Ha [eno3MT, YNATO 3aABKa 3a OTKPUBaAHE e n3npateHa npes PaiidaiizeH OH/IAMH B nounseH aeH,
Ce CYUTa MbPBUAT cieasaly, paboTeH AeH.
68. BCMYKM KpeauTHU U AeOUTHU 3anncBaHma No cmeTkmTe Ha K/TMEHTA ce cuMTaT 3@ OKOHYATE/IHM Ce NPUK/OUYBAHE Ha
CYETOBOAHMUA AEH.
69. BAHKATA cuv 3ana3sa npaBoTo Aa u3nckea ot K/IMEHTA gonbaHutenHa uHpopmaums u/vam Jeknapaums no 41.66, an.2
OT 3aKOHa 32 MepPKUTE CpeLLy U3NMPaHEeTOo Ha Napwu, BbB BPb3Ka C U3BbPLUBAHETO Ha KOHKPETHa onepauus. B ciyyalt Ha oTKas
OT cTpaHa Ha K/IMEHTA 3a nonbaBaHe Ha TakaBa geknapauusa, BAHKATA ysegomsea nucmeHo AreHumsaTa 3a GUMHAHCOBO
pa3y3HaBaHe B CbOTBETCTBME C pa3nopeabuTe Ha 4i1.72 oT 3aKOHa 3a MepKUTE CpeLLy U3NMPAHETO Ha napw.
70. BAHKATA uma npaBo Aa Hanara orpaHMYeHWs 3a M3BbPLUBaHe Ha onepauuu upes “Paiidaiizen OHNAMH”, KouTo
NPOM3TUYAT OT U3NCKBAHUATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO, BbTpellHMTe npasuna Ha BAHKATA, Hactosawwmte O61wm
YCNOBMA U NOAABPKAHETO HA HEOBXOAMMATA CUTYPHOCT Ha cUCTEMUTE.
MonsBaHe Ha xapayepeH nnau coptyepeH TokeH
71. Ha ocHoBaHMe npegsBeHO NUCMeHO WcKaHe oT K/IMEHTA, BAHKATA npepoctasa Ha OHJIAMH MOTPEBUTENA
XapZAyepHO TOKEH YCTPOMCTBO AW CeLnann3mpaHo NpuaoKeHne 3a MoObUAHN ycTpoincTea ,PalidarizeH TokeH” — codTyepeH
TOKeH (06LLO HAapMyYaHW 33 KPaTKOCT ,TOKeH). TOKeHbT NpeAacTaBaABa CPEACTBO 33 aBTOPU3aUMA NPWU M3BbPLUBAHE HA
aKTUBHW TPaH3aKLMK, B YaCTHOCT MOANMUCBaHE M/MAN N3NpallaHe Ha HapeXaaHua oT OHNAMH NMOTPEBUTENA kbm BAHKATA
OT UMETO M 33 cMeTKa Ha K/TIMEHTA. TokeHbT 61Ba ABa BMAa:
71.1. XapayepeH TOKEH — e/IeKTPOHHO YCTPOMCTBO reHepMpaLL0 egHOKPATHO BAIMAHN UMPPOBM KogoBe Ha 6a3a CKaHMPaAHO
nsobpaskeHue ot PaiidaiizeH OH/ANH;
71.2.CodTyepeH TOKEH — CMeLMaaM3npaHo MNPUIOXKEHME 332 MOBMAHW YCTPOMCTBA 3a MOTBBLPMKAEHME Ha HapemaaHus,
paboTewo B ABa pexuma: OdbnaitH — ypes reHepupaHe eLHOKPATHO BaAMAHM UndpoBM KopoBe Ha Hasa CKaHWMpPaHO
nsobpaxeHue ot Paiipaiisen OHNAMH; OHNaliH peXxMM — NOTBbP}KAABAHE HA HapeXJaHWA NPU aKTUBHA MHTepHeT BPb3Ka
nocpescTBOM U3BECTUA M3NPATEHU HA MOBUIHOTO YCTPOMCTBO.
72. Cnep akTMBMpaHe Ha TOKEHa, OHJIAMH NOTPEBUTE/IAT HOCK CbBMECTHA otrosopHocT ¢ K/IMEHTA 3a nocneguuute ot
BCUMYKM AENCTBMUA, U3BBPLUEHMN C HETO.
73. OH/IAMH NOTPEBUTE/IAT HocK HaKasaTesHa u/vam rpak4aHCKa OTFOBOPHOCT MO CbaebeH pes, B CnegHUTE Cliyyau:

- MNpn 3mama 1 HenpaBoMepHO M3N0A3BaHE HAa TOKeHa

- MNpun HapylwaBaHe Ha 3a4bAXKEeHMATa CU NO Ona3BaHe Ha TokeHa u MNH-a.
74. BAHKATA He HOCM OTroBOPHOCT B C/lydald Ha M3BbpLUEHA ONepauuns C TOKEH, KOMTO e u3rybeH, oTKpagHaT, OTHET Uan
M3MN0A3BaH MO APYr HEMNPABOMEPEH HA4YMH, B KOMBMHALMA ¢ NpaBuaHO BbBegeH MNMNH.
75. BAHKATA He HOCM OTFOBOPHOCT, aKO NMoAaAEeHOTO OT TPETO /INLE NMUCMEHO 3asaBeHNE UK CbobLieHMe 3a u3rybeaHe,
Kparkba, oTHemMaHe, NoAnpaBsAHe UAW M3MOA3BaHE NO APYr HENPaBOMEpPEH HAaYMH Ha TOKEHA € C HEBSIPHO CbAbpMKaHMe Un
e noanpaseHo n BAHKATA e npeanpvena HeobxogMmuTte MepKu 3a 6J10KMpaHeTo my.
76. OHJIAH NOTPEBUTENAT e asbsKeH Npw aKTMBMPAHE HA TOKEHa, Aa 3aJafe NepcoHaneH naeHTMPUKaLMOHEH HOMEpP
(MKH).
B cnyvan, ye e n3bpaH KaTo HauMH 3a aKTMBMPaHe Ha TOKeHa — eHOKpaTeH Koa, uanpateH oT BAHKATA upes SMS, B UCKaHeTo
3a nonssaHe K/IMEHTBLT TpsabBa Aa nocoun mobuieH HOMep Ha UMETO Ha CbOTBETHUA NoTpebuten. Ha nocoyeHmsa mobuneH
HOMep OHNIAMH NOTPEBUTENAT we nosy4yaBa e4HOKPATEH KOA 3a aKTuBMpaHe Ha TokeHa. BAHKATA He HOCK OTTOBOPHOCT,
korato OHJ/IAMH MOTPEBUTENAT He nony4m mnsnparteHna SMS, nopagm nunca Ha AOroBOpHKU OoTHoweHunA Ha KJIMEHTA c
MOBUAHMA ONepaTop U/UAM TEXHUYECKM NMPUYMHM, CBBP3aHN C MOBUIHWUA ONepaTop UK TeXHWYecKuTe cpeacTaa Ha OHTAMH
NMOTPEBMTENSA (Hanp. Annca Ha 06xBaT, POYMUHF NOKPUTME, U3K/oUHeH TenedoH 1 Ap.) uam ako OHJIAMH NOTPEBUTENAT e
npomeHun TenepoHHUs cm Homep, 6e3 aa e ysegomun 3a Toea BAHKATA, KaKTo 1 B caydai Ha 3aryba unm Kpaxkba.
77. OHNAWMH MNOTPEBUTE/IAT e AnbKeH fa cbXpaHABa TOKEHa M Aa o No/3Ba CamMo IMYHO, C FpuKaTa Ha A06bP CTONaHWH
M B CbOTBETCTBME C YC/I0BUATA 33 HErOBOTO aKTMBMPAHE W NO/3BaHe, B TOBA YMC/IO MPUAONKEHATA KbM HacToAwmMTe O6wm
ycnosuma n MHCTPYKUKMA 3a NOA3BaHeE Ha TOKEH.
78. BAHKATA —e a/ib)KHa Aa npenoctaBu 6e3nsaTHO HOB XapAyepeH TOKEeH Mpu nposBeH AedeKT Ha YCTPOMCTBOTO B
pamKkuTe Ha nepuog ot 1 rogmHa n 6 meceua oT NOly4aBaHETO My.
79. Npw 3arybBaHe/ Kparkba Ha XapAyepHOTO YCTPOWCTBOTO, MAWM MPU WCKaHe OT cTpaHa Ha KnuenTa/MoTpebutens 3a
npeaocTaBAHE Ha HOB TOKEH M3BDbH c/yvauTe no 4a.78 no-rope bBAHKATA npegoctasa Ha K/IMEHTA HoB xapayepeH TOKeH
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cpeLly 3annallaHe Ha BasMAHaTa My KbM TO3M MOMEHT LieHa CbraacHo AeicTeawaTta TapudaTa 3a TaKCMTe U KOMUCUOHUTE
Ha PalidaizeHbaHK (Bbarapusa) EALl 3a opuaAnYECKN NMLa U e4HOANYHU TbProBLM.
3agbaXKeHUA n OTTOBOPHOCTHU
80. KJ/IMEHTDBLT oTtroBaps v e 06Bbp3aH OT BCUYKKN AEMCTBUS, U3BBPLUEHN OT HETOBO MME, C/Ie NOJlyYyaBaHe Ha AOCTbMN Ha
OHNAMH NOTPEBUTENA po “Paiidaiisen OHNAMH” Ha 6a3aTa Ha MNONOMMUTENHA E€NEKTPOHHA WAEHTUdUKaLUMA |
aBTOPM3aLMA, CbINACHO 3aKOHA 33 €N1eKTPOHHUA AOKYMEHT U e/IEKTPOHHUTE YA0CTOBEPUTENHU YCAYTU.
81. K/MEHTDBT e A/bXKeH Aa ocurypu 4OCTbA U M3BBLPLLBaHe Ha onepauum B “PaiidaiizeH OH/IAMH” camo oT cBoe ume nau
ymbHOMOLLeHUTe 3a uenta OHJIAMH NOTPEBUTE/IN, B cboTBeTCTBME € HacToALMTe O6LLM yCIoBUA.
OH/NNIAMH MOTPEBUTENAT e AnbeH Aa Nasv B TaliHa CBOATa Napona, CBOA NepcoHaneH UAEeHTUGUKALMOHEH HoMep 3a
[OCTbN A0 TOKEH, U ApYyruTe cpeacTBa 3a eNeKTPOHHA naeHTudMKauma n asTopusauma, npegoctaseHn ot BAHKATA, kato
B3eMe BCUYKM HEOOXOAMMMU MEpPKM CpeLly Y3HABaHETO MM OT TPeTu NnLa; Aa He 3anucea MNWH-a, apyr nogobeH Koa uam
yaoctoBeputesHa MHGopmaLma No HaunH, KOMTO AaBa Bb3MOXKHOCT 3@ Y3HAaBAaHETO UM OT APYro MLe, BKAYUTENHO BbPXY
TOKeHa, MobuiHMA cv TenedoH UK gpyra Bell, KOATO HOCK 3aeHO C TAX.
82. BAHKATA npuema nosioxKuTe/nHaTa BaivAaLMa Ha NaposaTa W Apyrute CpeacTBa 3a eNeKTPOHHA UaeHTUdMKALMA U
aBTOpM3auMA NpefoCTaBeHN Ha OHNAMH MOTPEBUTE/IA 3a foCTaTbYHO A0OKa3aTe/ICTBO 33 HeroBaTta UaeHTMYHocT. BAHKATA
HAMa 334b/KeHVMe [a M3BbPLIBA AONbJAHUTENHM AEeNCTBUMA 33 YAOCTOBEPABAHE Ha MAEHTUMYHOCTTA Ha OHNAMH
MNOTPEBUTENA.
82.1.CnefiHWTe ClyYan NpeacTaBAABaT HEM3MbAHEHWe Ha 3adbKeHnAaTa Ha OHMAMH MOTPEBUTE/A no yn. 75 ot 3NYMNC ¢
rpyba HebpeHoCT:
- NpMAOOMBAHETO Ha NAposaTa M APYrnTe CPeACcTBa 33 €/1eKTPOHHA UAEHTUDMKALMA U aBTOpU3aLMA, NPesoCTaBeHN Ha
OH/TAMH NOTPEBUTENA, oT TpeTa cTpaHa, Nnopaau HecnasBaHe Ha Nyb6ankyBaHuTe oT BAHKATA MHCTPYKLMM 3@ CUFYPHOCT,
HepasgesiHa YacT oT HacToswmTe O6LWKM ycnosus;
- KOraTO HEOTOPU3MPAHO OT HEro MHTEPHET NJallaHe e U3BBLPLLEHO OT KOMMIOTLP, HAMUPALL, Ce B KUaULWeTo Ha OHJTAMNH
MNOTPEBUTENA, B oduca, KbaeTo Toi paboTu, Uan OT APYro YCTPOMCTBO, HAMMPALLO CE NoA HErOB KOHTPOI;
- KOrato HeoTOpM3MPaHO OT Hero MHTEPHET NJalaHe e aBTOPM3MPAHO 4Ype3 NoTPebUTeNcKO MMe M Napona, TOKEH,
efHOKpaTeH Koa, nsnpateH ot BAHKATA upe3 SMS
- korato OH/JIAMH MOTPEBUTENA He pocTbnBa Paiidaiisen OH/IAMH AaupekTHo upe3 HabupaHe Ha agpeca
https://online.rbb.bg unun ot opuumantua caint Ha PaiidaitseHbaHk https://www.rbb.bg.
82.2. B cnyyail Ha HEOTOPM3MPAHO M3MOA3BAHE OT TPETa CTPaHa Ha MaposaTa M ApYyruTe CPeacTBa 33 e/IeKTPOHHa
naeHTMdMKaLmMa 1 aBTopm3auma, NpesoCcTaBeHn Ha OH/TAMH MOTPEBUTENA, BAHKATA He Hocu OTrOBOPHOCT 3a 3arybu Ha
KIMEHTA B pesynTtaTt OoT AeWCTBMATA Ha TpeTata CTpaHa, ako npuaobuBaHeTo Ha naposata U ApyruTe cpeacTBa 3a
e/1eKTPOHHa AeHTUOMKALMA U aBTopU3aLma, NpefocTaBeHM Ha OHJTAMH NOTPEBUTENA oT TpeTaTa CTpaHa U CbOTBETHUTE
naalWaHuna, ca cTaHaan npu xmnotesnTe Ha yn. 82.
83. T[lon3BatenuTe Ha ycayrata, KOUTO He ca noTpebutenn no cmucbnaa Ha 3MYMC, ca OTrOBOPHM U3LANO 33 BCAKAKBMU
TPAH3aKLUMK OT CTPaHa Ha HEOTOPM3MPAHW INLA B Pe3yNTaT Ha HEOTOPU3MPaH AOCTbN.
84. BAHKATA He HOCM OTrOBOPHOCT 338 peK/JaMaliMy Ha NIaTEHU CTOKM U YCYTU, KaKTO U Npu nogobHM cnopoBe, KOoUTo ce
ypexaaT AMPEKTHO CbC 3acerHaTaTa HacpewHa CTpaHa.
85. BAHKATA He HOCM OTrOBOPHOCT 3a 3abaBsAHEe UM HEU3Mb/IHEHWE Ha Hape)KAaHe 3a MJallaHe B Pe3yaTaT Ha Win BbB
BPb3Ka C HETOYHOCTU MAWN TPELUKU MPWU MOMbABAHETO Ha MHpopmauumaTta, Npu GopcMarKopHU obcTosTencTsa, nopaaum
TEXHUYECKMN Npobaemun, amnca Ha MHTepHET BPb3Ka, CMYLLLEHUA NO IMHUMUTE U APYTU, OCBEH B Cly4anTe, KOraTo BpeguTe ca
HaCTbMNWAM B pe3ynTaT Ha NposABeHa rpyba HebpeXHOCT oT cTpaHa Ha BAHKATA.
86. 3a nosisBaHe Ha “Paiidaitsen OH/IAMH”, KNIMEHTBT nnala Takcu M KOMUCMOHM CbIacHo gelicTealiaTta Tapuda 3a
TaKCUTe U KOMUCUOHMUTe Ha PalidaiizeHbaHK (Bbarapus) EAL 3a lopMAMYECKM INLA U €AHONNYHM TbPrOBLUM C NPMEeMaHeTo Ha
HacTosAwmTe O6wm ycnosua, KIMEHTBT gasa cBoeTo 6€3yc/IoBHO M HEOTMEHUMO Cbriacue, 1 ynbaHomouwasa BAHKATA aa
3a4b/IXKaBa CMeTKaTta/uTe My, OTKPUTU MPU Hes, CbC CYMUTE Ha TaKCUTE U KOMUCUOHUTE, KouTo KITUEHTDBT gbiku.
87. KJ/IMEHTDBT e gnbiKeH Aa ocurypu no cmeTtkata cv B BAHKATA goctaTtbyHO cpeactsa, Heob6xoaAnMmu Aa NOKPUAT BCUYKK
HEerosu HapexKaaHus, 3aab/KeHns KbM BAHKATA uaun Tpetu nua, Bb3HMKHAAM B pe3ynTaT OT Noa3BaHeTo Ha “PalidaiseH
OH/IAMH”. B cnyyail Ha HefoCTaTbYHA HAJIMYHOCT MO NAaTe)KHaTa cmeTKa Ha K/IMEHTA 3a M3NbAHEHMETO Ha MiaTexHa
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onepauma, BAHKATA oTKa3Ba M3MbAHEHWETO Ha Hape)kgaHeTo. OTKa3aHOTO NJATEXKHO HapeAaHe noJjyvyasa CTaTyc
"MU3TpnT", c KoeTo ce cumTa, ye BAHKATA e ysegomuna K/IMEHTA, ye nnaTeXKHOTO HapeXdaHe HaAma Aa 6bae U3Mb/HEHO.
BbnokupaHe Ha NnpaBoOTO 3a AOCTLN
88. KNMEHTBLT/ OHNAWH NOTPEBUTENAT uma npaso Aa HapeAu 610KMpaHe Ha NPaBOTO 3a JOCTbN 6e3 Aa e AnbKeH Aa
NMoco4Ba 3a TOBA KOHKPETHa NpuYMHa.
89. KAMEHTBLT/ OHJIAH MOTPEBUTENAT e aibKeH Aa yBegomu HezabasHo BAHKATA B ciyyait Ha:
- OcHoBaTe/IHO CbMHEHWe, Ye maponaTta 3a AoCTbN u/uan apyrute npeaoctaseHn oT BAHKATA cpeacTsa 3a eNeKTpOHHa
naeHTMdOMKaLMA N aBTOpU3aLMA, PECNEKTUBHO: Ca CTaHA/INM AOCTOAHME HA TPETM HEeYMbJIHOMOLLEHM N1LA, ca 3abpaBeHw, ca
TEXHUYECKU YHULLOXKEHWN AN NOBPESEHN;
- lNo cmeTKaTa e ycTaHOBEHa onepauma, KOATO He e pa3nopeseHa oT umeTo Ha K/TMEHTA;
- YcTaHOBEHA HETOYHOCT UM pa3MMHaBaHe B PEKBM3UTUTE (CyMa, Nony4yaTen v Ap.) Ha HapeaeHa oT K/IMEHTA TpaH3aKkuums.
YBegomieHMeTo 3a 6/10KMpaHe Ha A0CTbI Ce U3BbPLLUBA B MMCMEH BUA. B caiyyait Ha n3BbpLIEHO yBegOMIEHWE NO TenedoHa,
K/IMEHTBT/ OHJIAMH MOTPEBUTENIAT e aibeH B CPOK OT eANH paboTeH AeH OT AeHs HA YBeAOMNEHWETO Aa Nojase B
NMUCMEH BUA, HapexaaHe 33 6/10KMpaHe NPaBoTo Ha AOCTbN A0 CMCTEMATA HA CbOTBETHUA NoTpebuTten.
BAHKATA—e 3agbaxeHa Aa 610KMpa CBOEBPEMEHHO, Cropes, Cy4asa: NpaBoTo 3a AocTbn Ha KAMEHTA u/wuam OHNAMH
MOTPEBUTENA  u/van apyrute cpeactsa 3a eEeKTPOHHA uAeHTUOMKauMa M aBTopu3auua, cineq nosyyaBaHe Ha
yBeAOM/IEHME MO HACTOAWMA YneH, Aopn ako KAUEHTBT/ OHNAMH NOTPEBUTENAT e pelictBan YMULLAEHO uan c rpyba
HebpeXXHocCT.
90. BAHKATA uma npaBo ga 610kupa goctbna Ha KIMEHTA/ OHMANH MOTPEBUTENA fo ycnyraTa PaiidaiiseH OHJIAMH, B
cny4am ye:
. TOBa Ce Hanara no NPUYMHa CBbP3aHa CbC CUTYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;
. MMa NOA03PEHNE 32 HEOTOPU3UPAHO NN N3MAMIMBO M3MONA3BAHE HA NNATEXHUA UHCTPYMEHT;

BAHKATA cbobwasa Ha K/IMEHTA 3a 6/10KMpaHETO Ha AOCTbMNa 40 OHMAlH GaHKMpaHe npegBapuTesHO, KoraTo ToBa e
Bb3MOXHO WAN BeAHara cneg 610KMpaHeTo.
MpekpaTtaBaHe Ha NoN3BaHETO
91. K/IMEHTBLT moe A3 MpeKpaTi nonssaHeTo Ha “PaiidaiiseH OHJIAMH” no BCAKO Bpeme MpuW ycnoBue, Ye HAMA
HeypeaeHu 3agbnKeHna Kkbm BAHKATA.
92. BAHKATA moxe Aa npekpaTu nonssaHeTo Ha “PalidaiiseH OHJIAMH” ot KNIMEHTA epHOCTPaHHO, € eHOCEAMUYHO
npeaussecte 3a K/AMEHTU topuamnueckn nuua. MonssaHeTo Ha “Paiidaiizen OHNIAMH” moxe pa 6bie npekpaTeHo
eaHocTpaHHo oT BAHKATA, 6e3 npeanssecTue, B CAeAHUTE C/lydau:

e HapyweHue ot cTpaHa Ha KJIMEHTA, cbrnacHo HacToAawwmTe O6wum ycnosus.

o [1pn 3aKpMBaHe Ha BCUYKM CMeTKM Ha K/TUEHTA.

e 3anoyBaHe Ha npoueaypa No HeCbCTOATENHOCT MW IMKBUAALMA, HA HAKOA OT CTPaHUTe.
93. BAHKATA nma npaBo, N0 BCAKO BpeMe U No 06eKTUBHM NPUUUHM, KakTo U KJIMEHTDBT moske ga nomcka ot BAHKATA, ¢
He3abaBHO JeiicTBMe Ja NpeKpaTh JocTbha Ao “Paiidaiisen OH/IANH” Ha onpeaeneH oT Hero OHJTAH NOTPEBUTEN u/unu
AeaKkTMBMpaHe Ha npepgocTtaBeHo Mm oT BAHKATA cpencTBo 3a eNeKTPOHHA aBTopu3auuMsa U MAEHTUPUKAUUS, KOETO He
npekpaTABa AOrosopHuUTe oTHOoWweHnA mexay K/IMEHTA n BAHKATA.
94. Pasnopenbute Ha Pasgen VIl oT Hactoawmte O6WM ycnoBMA OCTaBaT B CU/IA A0 OKOHYATE/IHOTO ypexnaHe Ha
B3aUMOOTHOLLEHUATA MeXAyY CTPAaHUTE N 3a4b/IKEHUATA UM e4HA KbM Apyra.

JonbaHUTENHU ycnoBuA
95. BAHKATA cux 3ana3Ba npaBoTo Za npomeHa ycnosuaATa no ra.VIll “PaiidaiizeH OHNalH” oT HacToawmTe O6LWM ycnoBuA.

3a K/IMEHTUTE — topuAnyYeckn anua nNpomeHuTe BAM3aT B cuia HesabaBHO cnep, nyb6/MKYBaHETO MM B MHTEpPHET
CcTpaHnuuTe www.rbb.bg n online.rbb.bg nan Ha BugHo macto B opmucute Ha BAHKATA.

96. Korato BAHKATA paswupsBa obxsaTa Ha ycayrute B PalidaiiseH OHJIAMH, ce cunta, ye KNIMEHTDT ce e cbrnacun ¢ ToBa,
aKo e 3aABuA ycayraTa B opuc Ha BAHKATA mnm upes TeXHUYECKU CpeacTBa 32 KOMYHMKALLMA, KAKTO M aKo M3Mo/13Ba HOBaTa
ycayra 3a nbpeu NbT. B Te3m cayyam He ce npuaara CPOKbT Mo 4n.95.
97. BAHKATA vma npaBo BpPEMEHHO MW 33 MOCTOAHHO Aa A06aBA HOBM wMAM ga GNOKMpa CblUecTBYBaLM YCAYrM,
“3BbpLLIBaHK B Paiidaiizer OHNAMH 6e3 npeamssecTue.
98. BAHKATA porosaps ¢ KIMEHTUTE KomyHMKaUMATA U HAYMHA Ha NpeaocTaBaHe Ha MHpopmauma B "[loroBop - UCKaHe
33 OTKpUBaHe u obcnyrKBaHe Ha BaHKOBa CMeTKa M NpefocTaBaHe Ha baHKoBM ycayrn” 3a opuanveckn amua.
99. J[loKymeHTH, pasneyaTaHu oT PaiidaitseH OHNAMH umat camo nHdOpmaTUBEH XapaKTep.
100. KIMEHTBT cnepga aa Bb3pasu cpelly HepaspeweHW U HEeTOYHO M3MbJIHEHM TPaH3aKLUWM, KOUTO Ce CbAbpXKaT B
nsBneyeHneTo HesabasBHO cnes y3HaBaHeTo UM. K/IMEHTDBT cneaBa fga nogase Bb3parkeHWe B MUCMEH BWUA, B opuc Ha
BAHKATA He no-KbCHO OT 3aKOHOYCTaHOBEeHUA cpoK. Cnen nstnyaHe Ha To3M cpok, BAHKATA moxKe fa ocTaBu Bb3parKeHUeTo
6e3 oTrosop.
101. C ornen usnonssaHe Paitdaiizen OHNAWH, KNMEHTBT npepoctasa Ha BAHKATA auuHM gaHHu Ha OHJIAMH
MOTPEBUTENIA n AOKYMEHTH, CbabpKaLWM ANYHK gaHHW. KTMEHTDBT ce 3agbakasa npegm npegoctasaHe Ha BAHKATA Ha
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JIMYHW JAHHW HA TPETO IMLE UM AOKYMEHTU, CbAbPXKALM NNYHWN AaHHU, A3 UHGOPMMPA CbOTBETHUA CYBEKT Ha AaHHUTE 3a
M3BbPLUBAHOTO NpeaoCcTaBsHe.

IX.OTHOLUEHNA BbB BPBH3KA C YC/IYTU, NPEAOCTABAHN OT TPETU CTPAHU - LOCTABYMNLU HA NNATEXKHU YCNYTU

102. KAMEHTBT MMa Bb3MOXKHOCT Aa M3MN0A3BaA YCAYrK, NPeaoCcTaBAHM OT TPETU CTPaHM AOCTABYMLM HA NNATEXHU YCAYTU -
[0CTaBYMLM HA NNATEXKHM YCYTM NO NpeaocTaBAHe Ha MHbopmaums 3a cMeTKa (AISP) n AocTaBUMLM Ha NAATEXHWU YCAYTU NO
WMHULMMpPaHe Ha nnawaHe (PISP), Korato naate)KHaTa My CMETKa € A0CTbMHA OHNAMH.

103. KnneHTtoT TpAbBa 4@ nosiara pasyMHU rpukun npu n3bopa v U3non3BaHETO HA YCayrn, NPeaocTaBAHM OT TPeTa CTpaHa
[OCTaBUYMK Ha NNATEXKHU YCAYTU.

104. B ciiyyaid ye KAMEHTDBT U3MOA3BA YCAYTM MO UHULMMPaHE Ha NallaHe u/vam npeaoctassHe Ha MHGOpMaLMa 3a CMETKa
OT TpeTa CTpaHa AO0CTaBYMK Ha NIATEXHU YCAYIU, CE CYMTA, Ye KNMEHTHT e Aan Cbr/lacneTo CU 3a pasKkpmBaHe Ha baHKoBa U
BCSAKa Apyra 3alMTeHa OT 3aKOHa TailHa, Heobxoauma 3a M3BbPLUBAHE Ha OMepaumsaTa, OT CTpaHa Ha baHkaTa Kbm TpeTa
CTpaHa A0CTaBYMK HA NNATEXHMU YCAYTN.

105. C npepocTaBsaHe Ha Cbr/acue OT cTpaHa Ha KaneHTa 3a u3nb/HEHWE Ha NAaTeXKHa onepauma, nopeanua oT naaTeXHu
onepauuM WM AoCTbn A0 MHPOPMALMSA 32 CMETKUTE MYy Ha TPeTa CTPaHa A0CTABYMK Ha NAATeXHW ycayrn, KaneHTsT aaBa
M3PUYHOTO CU CbI1acue Ta3m TpeTa CTpPaHa Aa AOCTbNU CMeTKMUTe My B BaHKaTa 1 Aa nHMUMmMpa naaTexKHW onepaumm nan aa
[0CTbNU MHOPMaLMA 3a CMeTKUTe My. B Tean cnyyamn baHKaTa Lie npueme BCAKO NONYYEHO HapeXgaHe 33 U3MbJIHEHWE Ha
naaTeXXHa onepauus Uan npegoctaBaHe Ha MHGOPMALMSA 3a CMETKa, KaTo AafeHo oT KiveHTa.

106. KAneHTHLT NpenocTaBs, PecnekTUBHO OTTErNA CbI/IACMETO CM Ype3 TpeTaTa CTPaHa AOCTAaBUYMK HA NIATEXHM YCAYTH.
107. baHKaTa He e CTpaHa No Aorosopa mexay KnneHTta n Tpetata cTpaHa AOCTAaBYMK HA NATEXKHMU YCAYT.

108. baHKaTa He HOCK OTTOBOPHOCT 3a BpeAn, NOHeceHM OT KnrMeHTa BbB BPb3Ka C M3M0/13BaHETO Ha TpeTa CTpPaHa A0CTaBUYMK
Ha MAATeXHWU YCNYTU, C U3K/IOYEHME HA C/ly4auTe, NPU KOUTO TaKMBa BpeaM Ca MNPSK U HEMOCPeaCTBEH pe3ynaTaT oT rpyba
HebpeXXHocCT Ha baHKaTa.

109. baHKaTa MOXe [a OTKaXKe M3Mb/IHEHMETO Ha MJIaTeXKHa onepaums UM AOCTbN A0 NAaTeXXHa CMeTKa, B Cayyait ye
U3Mb/IHEHMETO MM OOCTbNBT Ce U3BLPLUIBAT MOCPEACTBOM TpeTa CTPaHa AOCTAaBYMK HA MAATEXHU YCAYTrU, KOATO He ce e
naeHTuduumpana npen baHkaTa u/uam He e BnucaHa B Peructbpa BoaeH oT BHB 3a nuueHsnpaHuTe goctaBunum
n3BbpLIBaLM NAaTexKHM ycayru no 3MNYMC, n/unm pernctsbp, BoaeH ot EBponeiickus 6aHKOB opraH.

110. baHKaTa MOKe A3 OTKaKe AOCTbM Ha TPeTa CTpaHa AO0CTaBUYMK Ha NIATEXKHW YCYrM nopagn 06eKTUBHU U NoAKPeneHn
C AOKa3aTescTBa NPUUYMHU, CBBP3aHM C HepaspelleH Uan U3MaMeH 40CTbN A0 CMeTKMTe Ha KnneHTa. B Te3un cnyyaum, ocseH
aKOo He e 3abpaHeHOo OT NPUIOKMMOTO 3aKOHOAATENCTBO, baHKaTa nHPopmmpa KaneHTa, ye AOCTbNBT HA TpeTaTa CTpaHa
AOCTaBYMK Ha MNNATENKHM YCAYrM A0 CMeTKaTa (MTe) e OTKasaH, KaKTo M CbOTBETHWUTE MPUUYMHKM 33 OTKasa. KaneHTwbT ce
cbrnacasa, Ye baHkata moXKe Oa WM3roTBsA OTYETU A0 PErynaTtopHU U APYrn OpraHu 3a TpeTuTe CTPaHW AO0CTaBYMLM Ha
NAaTEXHWU YCAYTU, HA KOMTO € 0TKAa3aH A0CTbMN, KOUTO OTYETM MOTaT a3 CbAbPKAT NOBEPUTENHM AaHHM 3a KaneHTa.

111. baHKaTa He M3BbPLLBA AONBAHUTENIHU NPOBEPKM HA NpeaocTaBeHo oT KAneHTa cbrnacue Ha TpeTaTa CTpaHa — 40CTaBYMK
Ha NNATEXHU YCAYTM U He CbXpaHABaA CbriacuATa NpeaocTtaBeHn oT KaneHTa Kbm TPETU CTPaHW A0CTaBUYMLUM Ha NAATEXKHM
ycnyru.

112. baHKaTa He HOCK OTFOBOPHOCT 3a NPeAOCTaBAHETO OT CTPaHA Ha KnMeHTa Ha TpeTu CTPaHU AOCTaBYMLM HA NAATEXHU
YCAYTY HA NepCcoHaNN3MpPaHUTe My CPeACTBaA 3a AOCTbN A0 NAATEXHUTE cMeTKM nNpu baHKaTa.

113. baHKaTa npunara npoueaypa 3a 3a4b/604YeHO YyCTaHOBsIBaHE HA MAEHTMYHOCTTA Ha KinMeHTa B cboTBeTcTBME € 41.100
OT 3aKOHa 3a NJIATEXHUTE YCAYTU U NAATEXHUTE CUCTEMM, KOATO MMa 3a Len A3 3aMTyM NOBEPUTENIHOCTTA U LLe/IOCTTa Ha
nepcoHann3npaHnTe cpeacTsa 3a CUrypHOCT, KOMTo nonssa KanexTa.

114. baHKaTa OTKa3Ba M3Mb/JHEHMETO Ha NPeBoA/wn npes TpeTa CTpaHa AO0CTaBYMK Ha MAATEXHWU YCAYrU NO MHMUMpPaHE Ha
nnauiaHe, 3a cyma/v Hag 15 000 eBpo nau HeltHaTa PaBHOCTOMHOCT B JIEBa MW YyXKAeCTpaHHa BajyTa B C/yYauTe, KoraTo
CbrNacHO NPWIOXKMMOTO 3aKOHOZATE/ICTBO € HeobxoAMMO NpefoCTaBAHETO Ha AOMbAHUTENHM [AOKYMEHTU C Ornep,
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3aKOHOCHbOHPA3HOTO M3MbAHEHME HA NpeBoAa, Tbil KaTo Ha To3M eTan B HauuoHanHua cTaHgapTa 3a chneuuaneH API
nHtepdeinc ,,BUCTPA” He ce noaabpka MeTOA 3a NpuaaraHe Ha ZOKYMEHTU.

114.1. KIMEHTDBT ocsoboxaasa BAHKATA oT OTroBOpHOCT 3a BpeaM, MPETbPMsAHM OT OTKasaHa/3abaBeHa niaTexHa
onepauua u/vam otkasaH/3abaBeH A0CTbN A0 NaaTeKHa CMeTKa CbraacHo 4a.109, un.110 nyun.114.

X.PEA, 3A OCbLUECTBABAHE HA KOMYHUKAL A

115. KomyHukaumata mexay BAHKATA u K/IMEHTA ce ocblectBABa B MUCMEH BMA, HA XapTUEH HOCUTeNn wau gpyr
ObArOTPAEH HOCUTEN, WM Ype3 CPEeACTBA 33 ANCTAHLMOHHA KOMYHUKAUMA — daKc, en. nowia, Ypes A0CTbN 40 eNIeKTPOHHU
nssnevyeHuna nnauv vypes gpyr gorosopeH ¢ KJIMEHTA HauumH.

116. MNpepoctaBaHeTo Ha WHPopmauma Ha K/IMEHTA oTHOCHO wu3BbplieHUTe OT Hero MO ce UM3BbLPLWBA CbFIACHO
Bb3MOXHOCTUTE, NpeaBuaeHu B TapudaTa 3a TaKCMTe U KOMUCUOHUTE Ha PalidaiseHbaHk (Bbarapus) EAL 3a topugmyecku
MuUa Y eAHOANYHW TbProBLM

117. NocoyeHuAT B JJoroBopa - UCKaHe 33 OTKPUBaAHe 1 06cny»KBaHe Ha 6aHKOBa CMETKa M NpeaocTaBaHe Ha BaHKOBM ycnyru
agpec 3a KopecnoHaeHuma Ha K/IMEHTA e ce cumTa 3a agpec 3a KopecrnoHgeHums, Ha Konto BAHKATA Lie nsnpatia BCUYKK
npeasuaeHn B HactoawmTe O6LWM yCNOBUA YBEAOM/EHUA, CbOOWEHNA U Ap. AOKYMeHTU. B cayyali, ye K/IMEHTDBT e
NPOMEHUN agpeca cu Ha ynpasneHue, 6e3 ga yBegomu csoeBpeMeHHO nucmeHo BAHKATA 3a ToyHMA cu HOB agpec 3a
KOPECMOHAEHLMA, BCUYKM YBEOOMJIEHMA U CbOOLLEHMA Ha CTapua W afpec le ce cYyuTaT 3a BaJIMAHO MNOJYyYEHU C
YO,0CTOBEPABAHETO OT CTPaHa Ha KypuepcKa cy»Kba, nowiaTta uav apyr BpbyYMTes, Ye apecaTbT He € HaMepeH Ha NOCoYeHUA
agpec. Mpun npomaHa Ha agpeca Ha ynpasneHne Ha BAHKATA, nocoyeH B Tean O6uwm ycnosus, K/IMEHTBT ce cumTa 3a
yBeAOMEH 3a HOBMS 1 agpec Ha ynpaBiaeHMe OT AaTaTa Ha 06ABABAaHETO HA MPOMAHATA B €/IEKTPOHHUA TbPrOBCKM PErnCTbP
KbM AreHuma no BNMCBaHUATa, KOWUTO e nybanyeH.

118. KIMEHTDBT pasa cbrnacve BAHKATA pa msnpawa SMS, e-mail u/vam nucmo Ha nocodeH ot K/IMEHTA mobunen
TenedoH, e-mail agpec, agpec nnm noweHcka Kytus, ¢ UHGopmaLma 3a NaaTexkHa KapTa, 3a U3BbPLIEHUTE C NJaTeXHa KapTa
onepauum 1 AbKUMUTE CYMU MO KapTaTa.

119. B cnyyaii, ye K/IMEHTBT e 13bpan ga nonssa ycayrata SMS nssectvs npu KpeguTHU OBUMKEHUA MO pasniawiaTtenHa
cmeTKa/pasnnalaTtesiHa CMeTKa ¢ u3gaseHa 4ebuTHa KapTa € He0bX04MMO M3PUYHO Aa 33aABU XKENaHUETO CUM B NMUCMEHO
3anBaeHne nogageHo B opmnc Ha BAHKATA. K/TMEHTDBT pgasa cbrnacue BAHKATA ga usnpawa SMS Ha nocoyeHua oT Hero
MObUuaeH TenedoH 3a KOHTAKT, C MHOGOPMaLMA 33 KPeAUTHO ABUKEHME NO pasnaallatesHa cMeTKa/pasniawaresnHa cmeTKa
c usganeHa aebutHa KapTa, Npu ycnoBumATa onmcaHu B Un. 121 - 122 no-gony. SMS cbobuieHMeTo cbabprKa MHPopmauma 3a
Cyma Ha npesoaa/BHOCKaTa 1 akTyaneH 6anaHc no cmetkarta. K/IMEHTDBT ce 3agbixkasa ga uHpopmmpa BAHKATA HezabaBHO
B C/ly4ald, Ye NOCOYEHUAT OT HEro HoOMep Ha MobuieH TesledpOH BeYe He Ce N0J3Ba OT Hero.

120. BAHKATA we wm3npawa Ha K/IMEHTA SMS 3a Bxogdu 1eBOB NpesBos, BXOAAL, BaJyTeH NPeBod M BHOCKA Ha Kaca no
pasniawarenHa cmeTka/pasnnaliatesiHa CMeTKa ¢ usgageHa aebuTtHa kaprta. SMS cboblieHre HAMa ga ce v3npalia 3a
BCAKAKbB BUA, MOCTLINIEHUA Ha CYMU B pa3mep, No-maabk oT 100 (cTo) BanyTHU eanHMLM.

121. BAHKATA we n3npawa SMS-1 3a KpeanUTHO ABUXKEHWE NO CMETKN B MHTepBana mexay 07:00 n 21:00 u. B paboTHUTe
OHW B cnydaid, ye KIMEHTDBT e npegoctasmn B BAHKATA mobuneH Homep Ha pernctpupaH Ha TeputopuaATta Ha P. bBbarapus
mMobuneH onepaTop.

122. KNIMEHTDBT we nonyyasa SMS cbobuieHneTo obmnyaitHo B CpOK A0 2 (ABa) Yaca B paboTHUTE AHK, CAej U3BbpLUBaHE Ha
CbOTBETHATA TPAH3aKLMA. B cnyyai, ye TpaH3aKumMATa e 0CYETOBOAEHA M3BbH TO3M YacoBM MHTepBas, SMS ussectue e 6bae
M3npalaHo Ha cneggawma paboteH geH mexay 07:00 n 21:00 4. Bb3moxkHO e 3abaBaHe no HesasBucelwm oT BAHKATA
NPUYUNHMN.

123. BAHKATA He HOCK OTFOBOPHOCT B cay4yait, ye MoBUAHUAT onepaTop He Npedane B CPOK MAM BbObLE He ocurypm
npeaasaHeTo Ha SMS cbobleHMe, KaKTo U B ClydyauTe KoraTto nopagm obcroatencrsa, Hesasucelm ot BAHKATA (cnupaHe
Ha eNeKTpo3axpaHBaHe, 3eMeTpeceHnn u apyru 6eacTemna u dopcmaxkopHu obcrToaTenctsa), otaenHu SMS cbobueHna He
6baaT M3npaTeHn, cboTBETHO nosyyveHn ot KJIMEHTA.

124. BAHKATA He Hocu oTroBopHOCT, ako K/IMEHTBT He nonyun nsnpateHna SMS, nopagm amnca Ha 4OroBOPHU OTHOLLEHUA
Ha K/TMEHTA c MobunHWA onepaTtop, TEXHUYECKU NPUUMHK, CBBP3aHU ¢ mobuaHaTa ycayra (Hanp. avnca Ha obxBaTt, pOyMUHT
NOKpUTUE, U3KNOYEH TenedpoH 1 ap.), ako KIMEHTDLT e npomeHnn TenepoHHMA cn Homep, 6e3 Aa e yBeJoMMA 3a TOBa
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BAHKATA naM aKo KAMEHTBT € CMeHWA MOBWIHWMA onepaTop KaTo e 3anasu/l Homepa, HO MbPBOHAYANHUAT MObUNEH
onepaTop He OKa3Ba CbAeNCTBME 33 NPABUMAHOTO HACOYBAHE Ha CbObLLEHNETO.

125. KNMMEHTDBT nma npaso Aa 3aABM OTKa3 OT YCayra Ypes NMCMeHO 3aABaeHne, NogaseHo B opuc Ha baHKaTa.

126. OdnumanHmTe e3mum 3a KOPEeCNnoHAEHUMA ca 6bATapCKU U aHINIACKU.

XI.3AWNTHU MEPKU NMPU NPEAOCTABAHE U NON3BAHE HA NNTATEXHU YCNYTU

127. B cnyyai Ha HepaspelleHa WAW HETOYHO u3nbsHeHa MO, B ToBa uucao M MO, MHULUMMPAHW Ype3 AO0CTaBYMLM Ha
nnatexuun yeayrm, KIIMEHTDBT e aabiKeH Aa yBenomu 6e3 HeocHoBaTeIHO 3ab6aBaHe BAHKATA. CpoKbT 33 yBEAOM/IEHME He
MoXe ga 6bae no-gbabr oT 45 gHM OT AaTaTta Ha 3a4b/KaBaHe Ha cmeTKaTta Ha K/TMEHTA.

128. B cnyyait, 4ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoOBABA Ha KJ/IMEHTA He3abaBHO cTOMHOCTTa Ha
HepaspelleHaTa niaTeXXHa onepaLma U BbB BCEKM C/ly4all He NO-KbCHO OT KpasA Ha cneagawma paboTeH AeH, cieg, KaTo e
3abenAzan unu e bun yBeaoMeH 3a onepaumaTa, ocseH Korato BAHKATA nma ocHOBaTe/IHM CbMHEHMA 3a U3Mama U yBeS0MU
CbOTBETHMUTE KOMMNETEHTHN OPraHun 3a TOBa.

129. Korato K/IMEHTDBLT TBbpAMN, Ye He e paspellaBan U3NbAHEHNETO Ha NAATEXKHA onepauna UAM Ye € Hannue HEeTOYHO
n3nbaHeHa nnatexHa onepauna, KJIMEHTbT Hocn aoKa3aTencTBeHaTa TeXKeCT NPu YCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha
naaTe)KHaTa onepauua, KakTo 1 3a TOBA, Ye onepauuATa He e 3acerHaTta OT TeXHUYeCcKa nospena Uan Apyr HeAOCTaTbK.
PernctpupaHo ot BAHKATA n3nonssaHe Ha naaTeXeH MHCTPYMEHT e A0CTaTbYyHO A0Ka3aTesCTBo, Ye MiaTexHaTa onepaumsa
e buna paspeweHa ot K/IMEHTA.

130. KMIMEHTDBT noHaca BCUYKM 3arybu, CBbP3aHN C BCUYKU HEPA3PELLEHM NNATEXKHM OMNEepaLLMK, KOraTo He e yCcnaa Aa 3anasu
nepcoHann3npaHnTe 3aMUTHU XapaKTEPUCTUKN Ha MHCTPYMEHTA.

131. BAHKATA Ha nnaTteua HOCK OTFrOBOPHOCT Npe, Hero 3a TOYHOTO M3nbaHeHue Ha M0 Korato MH e nogaaeHo ot naateua.
B cnyuait, ye BAHKATA Ha nnateua goKaxe, ye BAHKATA Ha nosyyaTtens e nosyyduna cymata no MO B cpokoBeTe no ya. 33 —
36, cneg MOMeEHTa Ha NosyyYaBaHe Ha NAATEeXKHOTO HapexkgaHe oT naateua, BAHKATA Ha nonyyatena HOCK OTFOBOPHOCT 33
TOYHOTO MU3NbJ/HeHWe Ha 0.

132. Korato BAHKATA e B ponATta cu Ha baHKa Ha naaTeua U HOCKM OTFOBOPHOCT No Y. 131, cBoeBpeMeHHO Bb3CTaHOBABA Ha
naaTeua cymaTta Ha Hem3nbJIHEHaTa MM HETOYHO M3NDbJIHEHaTa NAaTeXXHa onepauunsa 1, KoraTo e NPUA0KUMO, Bb3CTaHOBABA
3aZb/I)KeHaTa NnaTeXXHa CMeTKa B CbCTOAHUETO, B KOETO TA 61 ce Hamupana npeam U3NbJHEHNETO Ha HETOYHO U3NbJIHEHATA
no.

133. Korato GAHKATA e B ponsta cu Ha baHKa Ha nony4yaTens U HOCKM OTrOBOPHOCT No Ya. 131, He3abaBHO ocurypsasa Ha
pa3no/sioXKeHWe Ha NoJlydaTensa cymarta no njaTtexkHaTa onepauns 1, Korato € NpuaoXKMmo, 3aBepsiBa NAaTexXHaTa CMeTKa Ha
nosiy4yaTesnia CbC CbOTBETHATA CyMma.

134. KoraTo nnaTeXXHO HapeXjaHe e nodafeHo oT uan ypes nony4vatensa, BAHKATA Ha nosyyaTtena HOCM OTFOBOPHOCT Npej,
nosy4aTtensa 3a TOYHOTO NpejaBaHe Ha NAaTeXHoTo HapexaaHe Ha BAHKATA Ha nnateua B CbOTBETCTBME C YC/NOBMATA,
NOCOYEHM B NIATEKHO HapeXaaHe 3a AMPEKTEH AeOUT U B CbOTBETCTBME C NPUNONKUMUTE KPAaHWM CPOKOBE Ha cMCTeMUTE 33
cetbnimeHT. Korato BAHKATA e B ponsTa cu Ha baHKa Ha nosyyaTensa M HOCU OTFOBOPHOCT MO TasW anuHes, He3abaBHO
npeaaBa CbOTBETHOTO NJIAaTEXHO HapeXKgaHe Ha BAHKATA Ha nnaTteua.

135. BAHKATA Ha nonyyatena HOCKM OTFOBOPHOCT Npej, NoayyaTena ako He U3MbJIHU NAaTeXKHaTa onepaumsa B CpOKoBeTe no
yn. 37 1 ocurypsBa Ha pPasnoJioXKeHME Ha NoAy4YaTesIs cymaTa Nno njaTeXKHaTa onepauunsa HesabaBHO c/ies KaTo e y3Hana, ye
cMeTKaTa 1 e buna 3aBepeHa.

136. B cnyyali Ha HEM3MbAHEHA WM HETOYHO M3MbJHEHA NAaTeXHa onepaums, 3a KoAato BAHKATA Ha nosnyyaTtena He Hocu
OTroBOpHOCT Mo 4n.134 1 un.135, BAHKATA Ha nnateua HOCK OTFOBOPHOCT Npej, naateua W Bb3CTaHOBABA Ha nnateua 6es
HeocHoBaTeNHO 3abaBAHe CymaTa Ha HeM3NbJHEeHaTa MM HETOUYHO M3MbJAHEHATa NAaTeXXHa onepaums, KakTo U cymuTe,
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HeobxoAMMM 3a NPUBENKAAHE Ha NiaTeXKHaTa CMEeTKA B CbCTOSAHMETO, B KOETo bu ce Hamupana npeay U3nbJHEHUETO Ha
HETOYHO M3NbJIHEHATA NJIAaTEXHA onepaums.
137. BAHKATA Hocu otrosopHocT npeg K/IMEHTA 3a Bb3CTaHOBSAIBAHE Ha BCUYKW MpeKu 3arybu, KOMTO ce cBexKaaT Ao
pa3mepa Ha AoKasaHuTe 3arybu oT IMXBK BCAEACTBME HA HETOYHOTO U3MbAHEHME AN HEU3MbAHEHWETO Ha 0.
138. K/IMEHTDBT moxKe ga Bb3pasum cpelly 3aab/XKaBaHe Ha CMeTKaTa My U aa nomcka BAHKATA ga my Bb3CTaHOBM uAnaTa
CYMa, C KOATO CMeTKaTa My e b1na 3aAb/I’KeHa, B CPOK OT AEeCET AHM OT AaTaTa Ha 3aab/KaBaHe, ako M0 e HapeaeHa OT Uau
ypes noayyaTtena v Npu cnasBaHe Ha ciegHUTe yCAoBUA:

138.1. KbM MOMEHTA Ha AaBaHe Ha pa3pelleHne 3a M3nbsHeHne Ha MO He e NocoyeHa HeltHaTa TOYHa CTOMHOCT; U

138.2. cTtoiHOCTTa Ha MO HagguwaBa OYaKBaHATa OT MJjaTeua CTOMHOCT C Orfles Ha HEroBMUTe NPeAXO4HW pPasxoam 3a

nogo6HM onepauuu.

139. KNIMEHTDBT npepcrtasa Ha BAHKATA gokasatencrtsa OTHOCHO Ha/iMuMeTo Ha ycnosuaATa no 4i.138.1 n un.138.2 no-rope.
140. KNMEHTBT Hama npaBo Ha Bb3cTaHoBABaHe no 4.138.1., ako e pgan cbrnacueto cu U e 6un MHopmUpaH 3a
NPeAcCToALLO0TO 3a4b/XKaBaHe Ha CMeTKaTa NoHe ABaZeceT U 0Cem AHM Npeaun 3a4b/iKaBaHe Ha CMeTKaTa.
141. B cpok ao 10 paboTHM gHM OT nony4yaBaHe Ha uckaHeTo, BAHKATA Bb3cTaHoBaBa Ha K/IMEHTA uanata cyma Ha MO nau
O0TKa3Ba Bb3CTAHOBABAHETO i1, KaTO NOCOYBA OCHOBAHUATA 3a OTKa3. AKO He Npuema OCHOBaHUATA 3a 0TKa3a, NJaTeLbT MOXKe
[a Hanpasu Bb3parkeHue npes NomuputesiHaTa KOMUCKA 3a NAATENKHW CNOPOBE UM KOMNETEHTHUA BBATAPCKM CbA.
142. B cnyyante Ha un.138.2., KIMEHTDBT He moKe Aa ce N030BaBa Ha NPUYUHM, CBbP3aHM C M3BBPLLUEHA 06MAHa Ha BanyTa,
aKo e npunoxeH obmeHeH Kypc, yrosopeH ¢ BAHKATA.
143. KnneHTbT AaBa cBOeTO 6e3yc/IOBHO M HEOTMEHMMO Cbllacue U oBnacTaBa baHKaTa cny»kebHo ga 610KMpa cpeacTeaTta
no cmeTKaTa Ha KnneHTa, 6e3 npeasaputenHo Aa ro yseaomMaABa 3a TOBa U/MAK Aa U3MCKBA HEroBOTO Cbrnacue, B cieaHuTe
cnyvam:

e KoraTo e Hanuue MHPopmaumA, CbMHEHME M/UNK NOA03PEHUE, Ye e OCbLLECTBEH HenpaBomepeH A0CTbM A0
CMeTKaTa OT pa3/InyHo OT KAMeHTa anue namn e Haanue onuT 3a OCbLLECTBABAHE HA TaKbB 40CTbI;

e KoraTo e Hanuue nHdopmaumsa, CbMHEHME U/MAW NOAO3PeHMUe, Ye cpeacTsaTta, npeameT Ha 60KupaHe, ca
NocTbNUAM NO CMEeTKaTa B pe3ynTaT Ha rpelka, 31oynotpeba c npaBa, M13mMama, KOMMNIOTbPHO NPECTb/eHne
n/vnun B pesynTat Ha Apyro HenpaBoMepHOo AeilcTene uan 6es aa e Haaule NPaBHO OCHOBaHME;

e KoraTo e Hanuue cbmHeHue M/Unu nogospeHue 3a usnupaHe Ha napu, GMHaHCMpaHe Ha TepopusbM UAK 3a
Ha/MumMe Ha CPeacTBa C MPecTbneH npousxos /cbobpasHO OTHOCMMMUTE pasnopeadyu Ha MNPUIONKMUMOTO
3aKOHOAATeNCTBO/.

CpeacrtsaTa octaBat 6/10KMPaHM 40 OTNaAaHe Ha NpuYMHaTa 3a 6J10KMpaHeTo 1U/nam 4o NojlydaBaHe Ha CbOTBETHU yKa3aHuA
OT KOMMNETEHTEH OPraH B Ta3u Bpb3Ka.

143.1. B cny4ail, 4e KAMeHTHLT He e NpeaocTaBun U/MAM He e akTyanusnpan AOKYMEHTU, AaHHM AU UHGopmMaLMA no
MCKaHe Ha baHKaTa cbobpasHO NpUAOKUMUTE pasnopenbu Ha HALMOHANHOTO M EBPONENCKOTO 3aKOHOAATE/CTBO 3a
M3MNMpaHeTo Ha napu, GMHAHCMPAHETO Ha TEPOPM3BM WM 33 HaZMUMe Ha CPeacTBa C NpecTbhneH npousxoa, baHkaTa
“Ma NpaBo Mo CBOe yCMOTpeHUe aa 610KMpa CMeTKaTa U/vamn U3LAI0 Aa NpeKkpaTv AeN0BUTE CY B3aMMOOTHOLLEHUA C
Hero.

XII.USMEHEHUE U NPEKPATABAHE HA HACTOALLIMTE OBLLU YCNOBUA 3A NPEAOCTABAHE HA NNIATEXHU YCNIYTU
HA IOPUANYECKUN IMUA U HA AOTOBOP-UCKAHE 3A OTKPMBAHE U OBCNYXKBAHE HA BAHKOBA CMETKA U
NPEAOCTABAHE HA BAHKOBU YCNTYTU HA OPUAUYECKU TULA

144. BAHKATA morKe Mo BCSAKO Bpeme Aa WU3MeHA WMAM Aonb/ea HacToAwmTte O6wm ycnosus, [JoroBopa - MCKaHe 3a
OTKpUBaHe M obcny*KBaHe Ha BaHKOBa CMETKa M NpeaocTaBaHe Ha 6aHKOBW YCYTv Ha lOPUAMYECKU INLA WU APYTU LOFOBOPU
Kacaely npefoCcTaBeHUTE MIATEXHU YCAYrK, KakTo U MHPOpMaLMOHHMA IMXBEH BIONIETUH 33 BIOXKUTENINTE OPULUYECKN
NNUa M eAHONNYHK Tbprosum, Kato yeegomm K/TMEHTA Hali-manko egHa ceamunua npeau gataTta Ha BAK3aHe B CMJ1a HA Taka

15/17



®K 09.01.98./17

NU3MEHEHUTE MW AOMBAHEHU YCNOBUA. YBEAOMIEHMETO MOXe Aa ObAe M3npaTeHo Mo nowiaTa, Ypes U3B/eYEeHUEeTo OT
CMeTKaTa UM Ypes uHTepHeT canta Ha BAHKATA, no npeueHKa Ha BAHKATA.
145. [loroBop®bT - UCKaHe U ApYyry AOroBOpW, Kacaelwm npeaocTaBeHUTe NaaTeXHU yCayru ce CKA4YBaT 3a HeonpeaeseH
CPOK.
146. [oroBopbT - UCKaHe U APYrK OOroBOpPM, Kacaelln nNpeaocTaBeHUTE MIATeXHWU YCAYrn ce MpeKkpaTaBaT U CMeTKUTe
OTKPWTU, Bb3 OCHOBA Ha To3u [loroBop ce 3aKpueaT:
146.1. no B3aMMHO MMUCMEHO Cbriacue Ha CTpaHuTe;
146.2. epHocTpaHHO oT K/IMEHTA c egHOMece4HO NMCMEHO Npean3BecTue, B cyyal, ye KJIMEHTDT HAMa 3aabasKkeHun
Kbm BAHKATA KbM MOMeEHTa Ha U3TUYaHE Ha CPOKa Ha Npean3BecTUETO.
146.3. epHocTpaHHO oT BAHKATA c egHOMECe4YHO NUCMEHO Npeam3BecTme, BKAKOYUTENHO B CAeAHUTE C/lyYaun:
146.3.1. korato K/IMEHTBT e ¢ HyneBo canfo v MO CMeTKaTa He ca u3BbpwBsaHu onepauun ot K/IMEHTA, ocseH
CNy*KebHO U3MbAHEHM TaKMBA B NPOAB/AKEHME HA NOHEe 3 meceua;
146.3.2. KoraTo nopagu HeocurypeHa ot ctpaHa Ha K/IMEHTA muMHMManHO pa3nosaraemocT, cbrnacHo TapudaTa 3a
TaKCMTE U KOMUCMOHUTE Ha PaiidaiizeHbaHK (Bbarapua) EAL 3a lopuMaMYecKU AnLa U eAHONNYHU TbProBLM, CMETKaTa
nsnese Ha AebUTHO cango B pes3ynTaT Ha C/AyKebHo cbbpaHu oT cTpaHa BAHKATA KOMMCMOHM, TaKCU M Pa3HOCKW,
avmkumu o1 KJTMEHTA 3a 6aHKOBMTE onepauuu U yCayru, pernameHTMpann B AeicTBaliaTa TapudaTa 3a Takcute m
KOMWUCMOHUTE Ha PaidaiizeHbaHK (Bbarapua) EAL 3a opuanyeckn aMua v e4HOANYHN TbProBLM M NO CMETKaTa HAMA
n3BbpLBaHu onepaumm oT KJIMEHTA, ocBeH cny»KebHO U3Nb/IHEHM TaKMBa B NPOAb/IXKEHME Ha NOHe 3 mecela .
146.4. Tlpu Heu3nNbAHEHUE Ha 3aAbixeHue oT cTpaHa Ha K/IMEHTA, BAHKATA morke egHOCTpaHHO U He3abaBHO Aa
npekpatu [loroBopa - UCKaHe U ApYrK AOrOBOPU Kacaelwy npesoCcTaBeHNTe NAATEXHU YCAYTU.
147. Mpwu npekpaTasaHe Ha Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe ot KJIMEHTA Takcn, KOMUCUOHMU U
Apyru 3a npegocraseHnTe oT BAHKATA nnatexKHUTe yCayrn u 3a n3non3saHe Ha NAaTeXHU MHCTPYMEHTHU.
148. BAHKATA v KNIMEHTDBT ce cbrnacasat, Ye B OTHOLIEHUATA UM HAMA Aa Cce Npunarat U3MCKBAHUATA Ha rnasa YeTBbpTa,
KaKTO W pasnopenbuTe Ha un. 68, an.l, un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 3, un. 91, 92 n yn. 93, an. 1 Ha 3aKoHa 3a
NAaTEXHUTE YCAYTU U MNATEXHUTE CUCTEMM.

XII.NMPABHA 3ALLNTA

149. 3a HeypeaeHu ¢ HacToAwmMTe O6LLM yCI0BMA BBNPOCK, ce npunaraT [loroBopa-uckaHe 3a OTKpMBaHe M 06CNyKBaHe Ha
BaHKOBa cmeTKa M NpeaocTassHe Ha BaHKoBK ycayru Ha ropugmnyeckn avua (Jorosop-nckaHe), u O6wWwMTe yCcN0BKA 3a Ae/10Ba
AeviHocT Ha BAHKATA.

150. 3a HeypegeHuTe B HacToAwmTe Obwu ycnosus, ObwuTe ycioBus 3a aenosa genHoct Ha BAHKATA u Jorosopa-uckaHe
BBMNPOCK, Ce NpuaaraT pasnopeaduTe Ha 3aKOHa 3a NIATEXKHUTE YCIYTY U NaaTexXHuTe cuctemn, Hapepba Ne 3 Ha BHB ot 18
anpun 2018 r. 3a ycnosMATa U peda 3a OTKPMBAHE Ha NAATEKHWU CMETKU 33 U3NbAHEHME Ha NAaTeXHu onepauuu u 3a
M3MNON3BaHE Ha MNATEXHW MHCTPYMEHTM, 3aKOH 33 KpeaUTHUTE MHCTUTYLUMU U BCUYKM APYrM OTHOCMMM pasnopenbu Ha
AeNCTBaLoTO 6brapcKo 3aKOHOAATENCTBO.

151. Bb3HMKHaNUTe cnopoBe No npuaaraHeTo Ha Tean O6wm ycnosuma 1 [loroBop - UCKaHe LWe ce pellaBaT Ypes Nperosopu
mexay BAHKATA n KIMEHTA.

152. B cnyyaii, ye mexxay BAHKATA n KJIMEHTA He ce nocTturHe cbrnacue, CNOpoBeTe We ce oTHAcAT Ao MomupuTtenHaTta
KOMWCUSA 3a NJIATEXKHW CNOPOBE UM KOMNETEHTHUA BBAraPCKM CbAa.

XIV.YCNOBUA 3A 3ALUUTA HA NMAPUYHUTE HAJIMYHOCTU HA KJMEHTU B PAMGAM3IEHBAHK /BbITAPUA/EAL
CbI’MACHO 3AKOHA 3A TAPAHTUPAHE HA B1IOTOBETE NPU BAHKUTE

153. BCMYKM BNOXKUTENU, KAaKTO PU3MYECKM, TaKa U IOPUAMYECKM MLA, Ca rapaHTMpaHu Ypes yyactmeto Ha BAHKATA BbB
doHpaa 3a rapaHTMpaHe Ha Bnorosete /®rBE/. ®IBb rapaHTMpa Mb/IHO U3MJlaLlLaHe Ha CyMUTE MO B/IOrOBETE Ha eHO /iMue B
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BAHKATA He3aBucumo oT 6pos u pasmepa nm, Ao 196 000 nB. obwo 3a rNaBHMULA U NMXBaA, NPU YC/IOBUATA Ha 3aKOHa 3a
rapaHTMpaHe Ha Bnorosete B HaHKuTE.
154. CnepHuTe BIOrOBE Ca rapaHTMpaHu B pasmep Ao 250 000 nB. 33 CPOK TpM meceL,a OT MOMEHTA, B KOWTO cymaTa e
KpeauTupaHa Nno CMEeTKA Ha BIOXKUTENA, MW OT MOMEHTA, B KOMTO BIOXKUTENAT € NpMAobua npaBoTo Aa ce pasnopeaa cbe
Ccymara Ha Bnora:
154.1. BNOroBe Ha GM3MYECKM NNLA, Bb3HUKHAAW B Pe3yNTaT Ha CAENKU C HEABUXUMU UMOTU 32 KWUIULLHU
HYXAN;
154.2. BNOroBe Ha GU3NYECKU NLA, KOUTO Bb3HMKBAT B PE3y/TaT Ha M3NAaTeHU CYMM NO NOBOA Ha CKAOYBaHe
WKW NpekpaTaBaHe Ha O6pak, NpekpaTaABaHe Ha TPYAOBO WUAW CAYKeOBHO MPaBOOTHOLWEHWE, UHBANNAHOCT UAN
CMBPT;
154.3. BJIOFOBE, KOWTO Bb3HMKBAT B pPe3ynTaT Ha 3aCTPaxoBaTe/HU WAW OCUTYPUTENHM MAALAHUA WUAWU Ha
n3nnalLaHeTo Ha obesweTeHne 33 Bpean OT NPECTbNIEHUA UM OT OTMEHEHA NpUCbAa.
155. BnoroseTe no 4n.154.1., 154.2. n 154.3 He y4acTBaT B M34MNC/IABAHETO Ha 06LMSA pa3mep Ha 3aab/keHneTo Ha BAHKATA
KbM efvH BNOXKTEN MO Y. 12 oT 3aKoHa 3a rapaHTUpaHe Ha BJIoroBeTe B 6aHKUTE B paMKUTE Ha CpoKa no yn.154,
156. ®oHABT ocurypasa JOCTbN Ha BAOXKUTenMTe Ha BAHKATA ao nognexawmrte Ha uU3nnawaHe CYMW MO rapaHTMpaHuTe
B/IOTOBE He MO-KbCHO OT 7 paboTHM AHW OT gaTtaTa Ha M3Z4aBaHe Ha akT no 4n. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha
Bnorogete B 6aHKuUTe. POHADLT M3NNALLA FAPaHTUPAHUTE pa3Mepu Ha BIOFOBETE Ypes efHa an noseye H6aHKM, onpeseneHn
OT yNpaBuTENHUA CbBeT Ha PoHAa.
157. He ce n3nnawat rapaHTUpPaHNTE pa3mepu Ha BNOrOBETE B C/IeAHUTE CyYau U HA CeAHUTe Anua:
157.1. pgpyrv 6aHKK, KOraTo ca HanpaBeHM OT TAXHO MME U 3a TAXHA CMETKa;
157.2. ¢duMHaAHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 33 KPeAUTHUTE UHCTUTYLMUW;
157.3. 3acTpaxoBaTenn u npesacTtpaxosaTenn no 4a.8 ot 3aKoHa 3a 3aCTPaxoBaHeTo;
157.4. NEHCUOHHO-OCUTYPUTENHU ApPYHKecTBa U GOHLOBE 33 3a4b/IKUTENTHO U AOOPOBOTHO MEHCMOHHO OCUTYPSIBAHE;
157.5. WHBECTUULMOHHM NoCpeaHULN;
157.6. KONEKTUBHWU WMHBECTULMOHHU CXEMM, HALMOHAJIHU WMHBECTULMOHHW GOHAOBE, aNTEPHATUBHU WMHBECTULMOHHMU
boHAoBE M ApyKeCcTBa CbC CNeLmanHa UHBECTULMOHHA Len;
157.7. 6roaxeTHM opraHmMsaumm no § 1, 1. 5 oT AoNbAHUTENHUTE pa3nopenbm Ha 3aKoHa 3a Ny6ANYHUTE GUHAHCK
158. doHpa 3a KOMNEHCMpPaHe Ha MHBeCTMTOpUTe, POHAA 33 rapaHTUpaHe Ha BAOroseTe B 6aHKUTE U MapPaHLMOHHUA GOHA,
no un. 287 ot Kogekca 3a 3acTpaxoBaHeTo
159. He ce n3nnawar cymuTte No CMETKKU, N0 KOMUTO He € MMano onepaumm No HapexaHe Ha BAOXUTena B nocnegHute 24
meceLa npeay gataTa Ha usgasaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha B/ioroBeTe B HaHKUTE U CaigoTo Mo
BCAKa OT TAX e nNo-masko oT 20 nB..
160. He ce npefocTtaBa rapaHuuMa Mo B/IOrOBE, Bb3HWMKHAAW WM CBBbP3aHW CbC CAENKU UAM AEACTBUA, NPeacTaB/sBalLA
M3NMpaHe Ha Napy NO CMUCBHAA Ha YA. 2 OT 3aKOHa 33 MEPKUTE CPeLLy U3NUPAHETO HA Napy UAK GUHAHCUPaAHE Ha TEPOPU3BM
Mo CMUCH/IA Ha 3aKOHa 3a MepKuTe cpeLly GMHAHCMpPAHEeTO Ha TepPOpPM3Ma, YCTAaHOBEHU C BAIA3/1A B CMAA NPUCHAA.
161. He ce vM3nnawar BJOroBe, YMNUTO TUTYNAP He e BUn MaeHTUPULMPAH CbrNAcHO Y. 3 OT 3aKOHa 3a MepKUTe cpeLy
M3MNMpaHeTo Ha Napu KbM AaTaTa Ha U3gaBaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha BioroseTe B 6aHKUTe.
162. lapaHUMATa He ce npuaara CNpsMmo nua, NpMaobuAN npasa No B/Or B PE3y/TAaT HA U3BbPLUEHM Pa3nopeanuTesHn
OeNCcTBMA C B/IOra B CPOKa Ha AeNCTBUE HAa MepKuTe Nno Y. 116, an. 2, 7. 2 u 7. 3 oT 3aKOHa 3a KPeaAUTHUTE UHCTUTYLMU U cnes,
JaTaTta Ha u3gasaHe Ha akT no ua. 20, an. 1 ot 3aKoHa 3a rapaHTMpaHe Ha BAoroBeTe B baHKuUTe.

(KNMEHT: i, )
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