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OBLLM YCNOBUA 3A MPEAOCTABAHE HA NNATEXHU YCIYTU U PANDAN3EH OHNIANH
HA IOPUANYECKU TULA

1.O6LLO

1. ObwumTe ycnoBmAa 3a NpeaoCcTaBAHE Ha NAaTeXHU ycayrn u PalidaiseH OHNaMH Ha topuanyeckun avua (06bwm ycnosus)
MMmaT 3a uen aa uHpopmupat topuamdecknte nnua (KIMEHT) OTHOCHO OTKPUBAHETO M BOAEHETO Ha MATEXHW CMETKU U
OTHOCHO NpeaocTaBAHUTe OT PaildalizeHbaHK (Bbarapua) EAL (EAHKA) nnaTexHu ycayru.

2. Te3u O6wM ycnosumA He 3amecTBaT gorosopeHnte mexay K/IMEHTA n BAHKATA aHraxknmeHTn B [JOroBop - UCKaHe 3a
OTKpUBaHe u o0bcnykBaHe Ha 6aHKOBa CMeTKa M NpeaocTaBaHe Ha 6AHKOBM YCYTM HA lOPUANYECKM NLA, Hepa3enHa YacT
OT HacTosawwmTe 06K ycnosums.

3. MNpu oTKpuBaHe Ha nnatexxkHa cmeTka K/IMEHTBT nonyyaBa Hactoswmte O6wWM ycnosua, [JoroBop - MCKaHe 3a
OTKpMBaHe M 06cnyKBaHe Ha baHKOBa CMeTKa U NpefocTaBaAHe Ha GaHKOBU YCAYrM Ha lopUANYecKM anua (BKA. CnecumeH ¢
oTopusnpaHuTe noanucu), O6wWM ycnosus 3a genosata gehiHocT Ha BAHKATA u O6bwu ycnoBus 3a nonsBaHe Ha Enba
MNHTEpHELWbHBA (33 KAMEHTH, KOUTO M3MON3BAT YC/yraTa 3a e/IeKTPOHHO baHKMpaHe ,,Enba NHTepHewbHbA).

4. PeabT M HAUYMHDBT 33 OTKPMBAHE, BOLEHE W 3aKPMBAHE HA CMETKM Ha OHOAKETHUM NpennpuATUA, BKAKOYUTENHO U
OrpaHUYEHUATa U YCI0BMATA O3 MUMAT MNAATEXHU CMETKM, Ce ONPenenaT C yKasaHua Ha MuHuUCTbpa Ha ¢uHaHCUTe M
Ynpasutena Ha bHbB.

5. MnatexkHute cmeTkn Ha KJIMEHTA ca 3awuTeHn ypes yyactmeto Ha BAHKATA BbB ®oHAa 3a rapaHTUpaHe Ha BAoroeeTte
B BaHKWUTE [0 pasmep M MpU YCI0BUSA, CbrNACHO pasnopenbute Ha 3akoHa 3a rapaHTUpaHe Ha BAOroBeTe Npu HGaHKuUTe,
onucanm B rnasa Xlll B HACTOALWLMA AOKYMEHT.

IL.ANTATEXKHU YCNIYTHU

6. MMnatexHute ycnyru, npegoctasaHn oT BAHKATA Ha K/TMEHTA BbB Bpb3Ka € M3MbJHEHWE Ha NaTeXHW onepaumu ca:
6.1. BHacsiHe Ha Mapu B HAJIMYHOCT MO MNJAaTeXHA CMETKA, KAKTO M CBbpP3aHUTE C TOBA OnepaumuM no obcay)KBaHe Ha
nnaTexKHa CMeTKa;

6.2. TerneHe Ha Napuv B Ha/IMYHOCT OT MJIAaTEXKHA CMETKa, KaKTO M CBbp3aHUTe C ToBa onepauuu no obcay)KBaHe Ha
nnaTexKHa CMeTKa;

6.3. M3NbAHEHME HA NATEXHWM Onepauun, BKAOUUTENHO NPEXBbp/AHE Ha CcpeacTBa OT M NO NNATEXKHA CMeTKa Ha
KJ/IMEHTA, KoeTo npegnonara:

6.3.1. M3NbAHEHWE HA ANPEKTHU SeOUTU, BKAOYNTENHO €4HOKPATHN ANPEKTHU AebuTu;

6.3.2. M3Mb/AHEHWEe Ha KpeaAUTHU NPEeBOAM, BKIOUMTENIHO HapeXa4aHMA 3a NepuoanyHn Npesoau;

6.4. M3NbJHEHME Ha NaTeXHM onepaLmn, KOraTo CpeacTBaTta ca 4YacT oT oTnycHaTt Ha K/IMEHTA KpegmT, a UMeHHO:

6.4.1. U3NbAHEHUE HA ANPEKTHU AeOUTU, BKIOUMTENHO eAHOKPATHN ANPEKTHU AebuTuH;

6.4.2. M3NbAHEHWNE HA KPEeAUTHU NPEBOLM, BKAOUYNTENHO HAapeKA4aHMA 33 NepuognmyiHM Npesoau;

6.5. nnaTexHn onepaumm, Npu Kouto cbrnacmeto Ha K/IMEHTA 3a mM3nbAHeHMe Ha nnaTeXkHaTa onepauva e [afeHo
NnocpeacTBOM Te/IeKOMYHUKALMOHHO, UMOPOBO WMAM MHPOPMALMOHHO YCTPOMCTBO M M/ALLAHETO € M3BBPLIEHO KbM
onepaTopa Ha TeNEKOMYHUKALUMOHHA MAN MHPOPMALIMOHHA CUCTEMA WKW MpeXKa, KOMTO AelCTBA CaMO KaTo MocpenHuK
mexay KTMEHTA n BAHKATA.

1II.OTKPUBAHE HA NNATEXXHA CMETKA

7. pu oTKpMBaHe Ha naaTexHa cmeTka, KIMEHTDBT npegnoctasa Ha BAHKATA cnegHuTe 4OKYMEHTU U MHGOPMaLUA:

7.1. eavHeH naeHTUPUKAUMOHEH Koa, UK yaocToBepeHue 3a pernctpauma no bY/ICTAT;

7.2. v3BAeYEHUEe OT yYpeaAuTeHUA aKT Ha JIMLLETO, KOeTO OTKPMBA CMeTKaTa, C KOeTo Ce yCTAaHOBABAT NMPaBOMOLLUATA 3a
pa3nopexaaHe ¢ HEroBOTO MMYLLECTBO;

7.3. aKTya/HO yAOCTOBEpPEHME 3a perucTpaumsa Ha /IMLLETO, KOeTO OTKPMBA CMETKATa, C KOeTo Ce yA0CTOBepABaT AnLaTa,
KOUTO ynpasnABaT U NpeacTaBNAABaT TUTYNAPA U TEXHU NIMYHU AAHHU MO AOKYMEHT 32 CAaMOIMYHOCT;

7.4. NMb/IHOMOLWHO, AaKO MMa TaKoBa, C KOETO /MUETO (/nMuarta), KouTo ynpaBnassaT M NpeAcTaBAABaT TUTYNAPS,
onpasomoliaBaT APyro Avue/nvMua Aa ce pasnopexgar C napute no CMeTKaTa OT MMETO Ha TUTYAApA; MOAMUCHLT Ha
ynbaAHomowmTena Tpabea ga 6bae NONOXKEH B NPUCHCTBUMETO Ha /MLE, OMNPAaBOMOLLEHO 33 TOBa OT AOCTaBYMKA Ha
NAATEXHWU yCnyrun, uam aa 6bvae 3aBepeH HOTapuasHo;

7.5. AMYHU JaHHW NO AOKYMEHT 33 CaMOJIMYHOCT U CnecMMeH OT NOoAMUCUTe Ha /MuaTta, KOUTO MMaT Npaso ga ce
pasnopeXaaT c napuTe NO CMeTKaTa; nognucuTe Ha Te3un anua TpAabsa Aa ca NONOKEHN B NPUCHCTBMETO HA ONPABOMOLLLEH
32 TOBA CAYXKUTEN HA AOCTaBYMKA HA NAATEXHU YCNYTM UK Aa Ca 3aBEpeHU HOTapuaaHo.

8. U3meHeHUA B gOKymeHTUTE No yn. 7.1, 4n. 7.2, un. 7.3., 4n. 7.4. n un.7.5 nmat cmna no otHoweHue Ha BAHKATA, camo
OT MOMeHTa, B KoiTo BAHKATA e 61Mna nucmeHo yBeLoMeHa 3a TAX OT ONPaBOMOLLEHO NNLE.
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9.  [JOoKymeHTUTE NO 4Yn. 7.2 v Yn. 7.3. KAaKTO U OOKYMEHTUTE 33 HAaCTbMUAM U3MEHEeHMA B TAX, He ce NpeaoCTaBAT OT
K/IMEHTU, KOUTO Ca BMMUCAHW B TbPrOBCKMUA PErncTbp npun AreHumaTta no BNMCBAHUATA.

10. BAHKATA moxe p[a WM3UMCKBA W ApYyrM OOKYMEHTM 33 OTKpMBaHe W BOAEHE Ha MJaTeXHa CMeTKa, 3a KOeTo
npenBapuTeIHO YBeAOMSABA IMLLETO, KOETO OTKPMBA CMETKaTa.

11. Ha BcAka oTKpuTa cmeTKa, BAHKATA npucbKaa yHUKaneH naeHtndukatop (IBAN), koiito KIMEHTBT ce 3agbakaBa ga
npenocTaBa NPU BCAKO NAATEXHO HapeXKaaHe.

IV.CbIMACHE 3A USNBSIHEHUE N OTTEMNAHE HA NNATEXHA ONEPALNA

12. KNMEHTDBLT gaBa cbriacve 3a u3nbiHeHWe Ha lMnatexkHaTa onepauus (MO) nocpeacTBOM MOAMUCAHU CTaHAAPTHM
GOpPMM Ha NNATEXKHU HapeXKAaHWA, 4eN03UPAHN HA XapTUEH HOCUTEN UK MO ENIEKTPOHEH NbT.

13. HapexaaHeTo nau cbrnacmeto Ha K/IMEHTA, B ponsTa My Ha naiaTel, 3a U3nb/iHeHKe Ha 10 moKe aa 6bae oTTerneHo
oT K/IMEHTA no BcAAKO BpemMe, HO He NO-KbCHO OT MOMEHTa, B KoiTo MO e cTaHana HeoTMeHnMa. 3a HEOTMEHMMA CE CYUTa
MO, cnep nonyyasaHeto i oT BAHKATA.

13.1. KoraTto MO ce u3BbplwBa NO MHULMATMBA HA WMAWM Ype3 MnojydaTend, naateubT He MOXKe A2 OTMEeHA MNATEeXHOTO
HapeXkaaHe cnen nNpefaBaHeTo My UM ce KaTo e Aa/l CBOeTO Cbracue 3a u3nbsHeHue Ha N0 B non3a Ha nonyyaTens.

14. Korato K/IMEHTDBT, KOMTO NoAaBa MATEXKHO HAPEXAAHE Kenae MATEeXHOTO HapexaaHe aa 6bAae U3Nb/JHEHO Ha
onpegeneH AeH WAW B AeHA, cneaBall M3TUYaHeTOo Ha onpegeneH cpok, K/IMEHTbT moxe ga OTMEHW naaTeXXHOoTo
HapeXXgaHe Hall-KbCHO A0 Kpas Ha paboTHMA AeH, NpeaxorKaall, yrOBOPEHUA AEH.

15. MNpu aupekteH aebut K/IMEHTDBT, B ponsaTa Ha nsiaTew, MOXe A3 OTMEHM NNATEKHOTO HapeXAaHe Hal-KbCHO A0 Kpan
Ha paboTHMA AeH, NpeaxoXKaall, yrOBOPEeHUs AeH 3a 3a4b/1)KaBaHe Ha CMeTKaTta My.

16. Cnep n3TnyaHeTo Ha cpokoseTte No 4. 13, un. 14 un yn. 15 no-rope, HO He NO-KbCHO OT 3aBepABaHe CMeTKaTa Ha
noJsiy4aTens, NAaTeXHOTO HapeXKaaHe moxe Aa 6bae OTMEeHEHO camo npu cbraacue 3a ToBa mexay K/IMEHTA n BAHKATA,
KaTo B CyyaumTe Mo 4. 15 ce M3MCKBaA M Cbr1acMeTo Ha NoJlydyaTena Ha cpeacTeaTa.

17. BAHKATA Mo)Ke fAa HauuMc/iABa TaKCa 3a OTMSAHA HA NAATEXXHOTO HapexAaHe, cbrfacHo TapudaTta 3a Takcute wm
KOMUCUOHUTE Ha PaitdaiizeHbaHK (Bbarapua) EAL 3a lOpUAMYECKN ANLA U €4HONUYHN ThProBLM.

18. TMnaTe)KHOTO HapeXKgaHe ce oTTer1a B NMCcMeHa ¢opma.

19. BAHKATA moxe fa oTKaXKe M3NbAHEHMETO Ha NNATEXKHO HapeXKgaHe camo aKo:

19.1.nNaTeXXHOTO Hape)KAaHe He CbAbPXKA BCUYKM cneunduyHM ycnoBua, cbrnacHo [loroBopa - UCKaHe 3a OTpMBaHE U
obcnykBaHe Ha 6aHKOBa cMeTKa M NpegocTaBAHe Ha BaHKOBM ycayru, HactoAawmTe Obwm ycnosma M O6LWM ycnoBuA 3a
Aenosata genHoct Ha BAHKATA uAM M3NbAHEHMETO Ha NNATEXHOTO HapexAaHe 6u Hapywwuno pasnopenbu Ha
6BbArapCcKOTO 3aKOHOAATE/NCTBO, CbAEOHO peLleHne Uan pelleHne Ha NyBMYHN opraHu;

19.2. BAHKATA yBepomasa nucmeHo KJ/IMEHTA 3a npuunHuTe, O0BeAn [0 OTKa3 33 W3MNbJAHEHME Ha MNNATEXKHOTO
HapeKJaHe, OCBEH aKo e Hanuue 3abpaHa 3a npeaocTaBaHe Ha Nogo6Ha MHGOPMaLMA CbINacHO ApPYr HOPMATUBEH aKT.

V.U3MbJIHEHUE HA NNATEXHU ONEPALUU

20. MOMEHTbT Ha MOAyYaBaHe Ha MIATEXHOTO HapeXiaHe € MOMEHTbT, B KohTo BAHKATA nosyyaBa nnaTerKHOTO
HapexaaHe, npegageHo npako oT KIMEHTA naun KocBeHo OT UaM Ypes noayyaTensa no A4OroBopeHuTe Mexay CTpaHuTe pes,
W HAYMH 33 NoayYaBaHe Ha NNATEXHOTO HapeXAaHe CbrnacHo Y. 12,

21. Korato MOMeHTbT Ha nony4yaBaHe He e paboTeH aeH 3a BAHKATA Ha nnaTeua, nnaTeXHOTO HapeXKaaHe ce CMATA 3a
NoNy4YeHo Ha ceaBawms paboTeH AeH.

22. TnaTeXKHU HapexKAaHWA ce NpUMemMaT 3a U3MbJHEHWE CbINIAaCHO KpalHWUTE CPOKOBe, npeasuaeHu B TapudaTta 3a
TaKCUTe U KOMUCUMOHUTE Ha PalidalizeHbaHK (Bbarapua) EAL, 3a lopuMAMYECKM IMLA U €4HONIMYHWN TbPTrOBLM.

23. Ako KJ/IMEHTDBT Kenae nnaTe)KHOTO HapexpaHe na 6bae M3Nb/HEHO Ha onpefeneH AeH WMAM B AeHA, cieaBaly,
M3TUYaAHEeTO Ha onpeAeneH CPOK, 32 MOMEHT Ha MoJlydaBaHe Ha NAAaTEXHOTO HapeXAaHe ce CMATA YTOBOPEHUAT AeH, a ako
TO3U AeH He e paboTeH 3a BAHKATA - cneaBawmaT paboTteH aeH.

24. B cnyyall Ha HeAoCTaTbYyHA HANMYHOCT MO MJiaTeXHaTa cmeTka Ha K/IMEHTA 3a m3nbsaHeHueto Ha MO, BAHKATA
OTKa3Ba U3MbJIHEHNETO Ha NaaTeXHoTo HapexgaHe. BAHKATA csoespemeHHO yBegomaAsa K/IMEHTA 3a HemsnbaHeHMETO
Ha MNO.

25. BAHKATA o06paboTBa nnaTeXXHU HapexAaHWs B YYy)KAECTPaHHA Ba/slyTa Bb3 OCHOBA Ha nogageHn ot K/IMEHTA
KopekTHu SWIFT aapec (BIC) nau apyr naeHtudukatop Ha BAHKATA Ha nonydatens u IBAN/yHuKaneH naeHtudukaTop Ha
nonyyartena. [pu nogasaHe Ha MnatexHo HapexaaHe B neBa, K/IMEHTBLT nocousa IBAN Ha cmeTKaTa Ha nony4vatena. MNpu
NAATEXHN HapeXAaHua KbM CTpaHu oT EBponeiickoto MKoHommyecko MpocTpaHcteo (EUM), KnneHTbT He e Heobxoanmo
Aa npegoctassa SWIFT (BIC) nugeHtndmkatop Ha BAHKATA Ha nonyyaTens.

26. HenpepocTaBAHETO, HEMbAHOTO UM HETOYHO NPEeAOCTaBAHE Ha JaHHWUTe Mo Y. 25. moxe aa nosese Ao 3abasAHe B
obpaboTKaTa Ha npeBoaa.

27. BAHKATA He HOCM OTroBOPHOCT 3a U3MbJ/IHEHME HA HapeXAaHuA C rpelHo npeaocTaBeHM OT Hapeautens 6aHKoBM
netannu.
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27.1. BAHKATA moxKe fa oTKaxe U3nbjHeHMne Ha NAaTeXHOTO HaperKgaHe, ako TO e NOMb/HEHO HeYeT/MBO.

27.2.BbB Bpb3Ka C U3ACHABAHE NPoOM3X0a Ha cpeacTBaTa Mo nJaTeXKHaTa onepauma, CbrNacHO U3MCKBAHUATA Ha 3aKoHa 3a
MEpPKUTE cpelLy n3nmpaHeTo Ha napu, BAHKATA morKe ga cbbupa v usmnckea nHpopmauma ot KJIMEHTA KakTo 1 ga M3McKea
nonbaBaHeTo Ha [leknapauma no ua. 66, an. 2 or 3aKOHa 32 MEpKUTE cpeLly M3NUpaHeTo Ha napw. MNpu nonbaBaHe Ha
Jeknapauma no un. 66, an. 2 ot 3aKOHa 3a MepKUTe CpeLLy U3NMPaAHeTo Ha Napu ce Cna3BaT c/leAHUTE U3UCKBAHUA:

27.2.1. Mpu nocoyBaHe Ha HOPULUYECKO /ULE WAM APYyro npaBHO oObpasyBaHME - HEroBOTO HaMMeHOBaHMe,
EWMK/BYNICTAT, a ako CbllOTO € perncTpmMpaHo B Apyra Abpasa - HAMMEHOBAHWETO, PErucTpaLUMoOHHMA HOMEP AW Apyr
naeHTMdUKaLMoHeH HOMEp, MO KOMTO CbLLOTO € BMMCAHO B CbOTBETHWUA PErUCTbP Ha ApyraTa AbpiKaBsa.

27.2.2.  Mpu nocoyBaHe Ha A4OrOBOPM (BKIOYMUTENHO A0OrOBOPU 33 AapeHue), GaKkTypu Uau apyru 4OKYMEHTU ce Noco4BaT
TEXHUAT BMA, HOMep (aKo e NPUAOoXKMMO), AaTa Ha CKAOYBAHE WM MOAMMCBAHE, KaKTO M AaHHM 3a /MLaTa, C KoUTo e
CK/IIOYEH A0rOoBOPBT UM KOWUTO €A NOANUCAAN NN U3[ANN LOKYMEHTUTE.

27.3.baHKaTa cv 3anas3Ba NPaBoTO A3 U3NCKA AONBAHUTENHU OOKYMEHTU, BKAOYUTENHO U HA XapTUEH HOCUTEN B OPUTUHAN,
BbB BPb3Ka C KOHKpeTeH npeBoj Ha KnneHTa, BbB BPb3Ka C U3NbAHEHME HA 3aKOHOBM U3UCKBAHWA CbINACHO MPUAOKUMMU
NPaBHWU HOPMW Ha HALMOHAZIHOTO M eBPOMENCKOTO 3aKOHOAATeNCTBO. B cayyall, ye KNMEHTLT He CNasu aHraXKMMeHTa cu
CblNIAaCHO NpPeaxofHOTO M3peyeHue, baHKaTa MoXKe Aa OTKaxke WAM 3abaBM M3MbAHEHWETO HA CbOTBETHATA MJIATEXHA
onepauua. B Tean cnyyam baHKkata He HOCK OTrOBOPHOCT 32 BpeAM OT KaKbBTO M Aa € XapaKTep, NPeTbpnaHM OT OTKa3aHa
n/unm 3abaseHa naatexkHa onepayus.

27.3.1.  U3nABneHWe, N3BbPLIEHO OT KAMeHTa BbB Bpb3Ka C WM/WAM MO MOBOA Ha MOCOYEHMA B T.1 aHraKMMEHT, ypes
oduumanHo npepocTaBeHns Ha baHkaTa e-mail agpec 3a KOpecnoHAEeHUMSA, ce cYMTa 3@ BaAMAHO 06BBP3BALLO NMUCMEHO
n3fABaeHne, NoANUCAHO CbC CaMOpbYEH MOoAMUC NO CMUCBbAA Ha 3aKOHA 3a eNeKTPOHHUA AOKYMEHT U eNneKTPOHHUTe
yaoctoseputenHu ycayrm n Pernamedt (EC) Ne 910/2014 Ha Esponeiickua napnameHT n Ha Cbseta oT 23 toan 2014 r.
OTHOCHO eNeKTPOHHATa MAEHTUDUKALMA N YAOCTOBEPUTEHUTE YCAYTU NPU eNEeKTPOHHWN TPAHCaKLMKN HA BBbTPELUHUA nasap
1 3a oTMAHa Ha [dupektnea 1999/93/EO (OB, L 257/73 ot 28 asryct 2014 r.).

28. K/IMEHTDBT noTebpaaBa uye e MHPOpMMpPaH OTHOCHO 3aab/keHneto Ha BAHKATA cbrnacHo PernamerT(EC)260/2012
Ha EBponerickua MNapnameHT 1 CbBeTa ga ocurypu msnonssaHeto Ha XML dopmaT 3a NaTeXXHU HapexXaaHus B €BPO, KOUTO
Ca rpynupaHu 3a LesnTe Ha NpesaBaHeTo, B C/1y4al Ye AOCTaBUYMKDBT HA MIATEXKHM YCAYTU HA NOJYyYaTeNA € Pa3noJiOXKeH B
cTpaHa ot EBponelickoto MKkoHomuuyecko MpocTpaHCTBO MAM B CTpaHa, KOATO MO CuaaTa Ha U3PUYHO NpeaBueHO B
CbOTBETHOTO CMOPa3yMeHMe 3ab/XKeHNe 3a A0CTaBYNKA HA HapeanuTena e 3aAb/iXKeHa Aa U3non3ea T1o3m popmar.

29. B u3nbaHeHMe Ha ropHoTo 3agabmkeHne, BAHKATA nma npaso, cuntaHo ot 31.10.2016r., Aa He U3NBAHABA rPynNMpaHu
NAaTEXHU HAPEeXOAAHUA NO YN.28 Npe3 eNIeKTPOHEH KaHan, B C/ly4al Ye NOCOYEHOTO NaaTeXKHo HaperaaHe oT K/IMEHTA He
e nsnparteHo B XML ¢opmar.

30. KJ/IMEHTDBT ce 3agbakasa ga u3nonssa XML dopmaT 3a naaTexkHUTE HapegaHWs nocodeHu B Touka 28. KJIMEHTDBT
M3PMYHO Ce CbrnacsABa C YCA0BUATA Ha NpeaxoaHaTa Touka M ocBoboxaaBa ,PaindaiizeHbaHKk (bbarapua)“ EAL oT BCAKaKBa
OTFOBOPHOCT, B C/Ny4Yail Yye He 6bAe M3NbAHEH W3XOAALW, KpeguTeH npesos B €Bpo, HapeaeH oT K/IMEHTA, KoiTo He e
nsnparteH 8 XML dopmar.

31. Korato nnaTeXHOTO HapexgaHe € W3NbJHEeHO B CbOTBeTCTBME C nocodyeHna B Hero IBAN wan yHuKaneH
naeHTUOUKaATOP , HapeXJaHeTo ce CMATA 3a TOYHO U3MbJIHEHO MO OTHOLIEHME HA Noy4YaTens.

32. BAHKATA He HOCK OTrOBOPHOCT 33 HEU3MbJHEHMETO MAN HETOYHOTO U3NbAHEHME Ha naaTexHa onepauus (MO) npu
HETOYHOCT Ha nocoyeHuns oT KJIMEHTA yHuWKaneH ngeHTMdMKaTop Ha nony4yatens.

VI.CPOKOBE 3A U3MNbJIHEHMNE HA NNATEXHUTE YCNYTU

33. TMpu u3NbAHEHME HA NAATEXHM Onepauun B NeBa, €BPO, NPU eAHOKPaTHA obmAHa Ha BanyTa MeXay JIeB U eBpo, Ha
TepuTopuATa Ha Pb, KakTo 1 Npu Npe3rpaHMyYHK NNATEXHM OnepaLymm B €BpO U BbB BaNyTU Ha AbpKaBu YieHKU Ha EUM Kbm
Abpxasa ot EUNM, BAHKATA Ha nnateua ocurypasa 3aBepsABaHe Ha naaTeXHaTa cmeTka Ha BAHKATA Ha nonyyatena cbc
CymaTa Ha nnaTekHaTa onepauma Hal-KbCHO A0 Kpas Ha ciegBalms paboTeH AeH, cief MOMEHTa Ha NosiydyaBaHe Ha
NAAaTEXXHOTO HapexaaHe. B cnyyait Ha M3Nb/HEHWE Ha NAaTeXHM onepauyMm Ha XapTMeH HOCUTEN, CPOKDLT 3a U3NbJIHEHUE e
ABa paboTHM AHM OT MOMEHTa Ha MoJlyYaBaHe Ha NNATEXHOTO HapeXKaaHe.

34. TMpu nnaTexHu onepaumn BbB BanyTa, Pas/IMYHA OT noco4veHaTta B 4a. 33 no-rope, B pamkute Ha EWIM, cpoKbT 3a
U3NbIHEHME € MAaKCUMYM YeTUPU PabOTHU AHW.

35. B cnyyan, ye cMeTKMUTe Ha nnaTeua M noaydatena ce Boaat B BAHKATA, BanbopbT Ha 3aBepsABaHe Ha niaTeXKHara
CMeTKa Ha NoslyyaTens e CblWwmAT paboTeH AeH.

36. CpokoseTe 3a u3nbaHeHUe Ha MO mM3BbH NocoyeHuTe B 4a. 33 1 4n. 34 no—rope, ce onpenenaT B CbOTBETCTBME C
TapudaTa 3a TaKCUTE U KOMUCMOHMTE Ha PalidanseHbaHk (Bbarapus) EAL 3a topMAnYMEcKU Anua U eaHONNYHU TbProBLMU
Mpn mn3nbaHeHWe Ha nnaTeXxHu onepaunm B nesose 4ype3 RINGS, BAHKATA Ha nnaTeua ocurypsasa 3aBepABaHe Ha
nnaTerkHaTa cMeTKka Ha BAHKATA Ha nony4yaTens B Cblins paboTeH AeH, B KOMTO € No/sy4eHo NAaTeXKHOTO HapexXaaHe.

37. BanbopbT Ha 3aBepABAHE Ha MJIAaTEXHATa CMETKA Ha Noay4YaTens, € He No-KbCHO OT PaboTHMA AeH, B KOWTO CMeTKaTa
Ha BAHKATA Ha nony4aTtena e 3aBepeHa cbc cymara no 0.
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BanbopbT Ha 3a4b/IXKaBaHe Ha CMETKaTa Ha NJjaTela e He NO-PaHO OT MOMEHTA, B KOMTO NaTexHaTa CMeTKa Ce 334b/1’KaBa
cbc cymaTa no MO. BAHKATA Ha nony4yaTena ocurypsisa cymata no MO Ha pa3nosiorKeHne Ha nosyyartens HesabasHO cnepg,
KaTo cmeTkaTa Ha BAHKATA Ha nony4yaTtens e 3aBepeHa € Ta3m cyma.

38. [pu BHacAHe HA Mapu B HAJIMYHOCT MO naaTexHata cmeTka, BAHKATA ocurypasa Ha pa3nosiokeHwe cymaTa u
onpegensn Basbopa Ha 3aBepsiBaHe He3abaBHO cief, NonyyaBaHe HA CpeacTBaTa.

VII.TAKCU, KOMUCUOHWU, TNXBEHU NMPOLIEHTU N OBMEHHU KYPCOBE

39. BbB Bpb3Ka C NpenocTaBAHETO Ha nnatexkHu ycayrn BAHKATA cbbupa TakcM M KOMUCMOHM, cbrnacHo TapudaTa 3a
TaKCUTE U KOMUCUMOHUTE Ha PalidaiizeHbaHk (Bbarapua) EAL 3a lOpMAMYECKM IMLA U €4HONMYHU TbProBuu; onpeaens
JIMXBEHW NPOLEHTU, CbFIACHO MHOOPMALMOHHUA NNXBEH OIONIETUH 3a B/IOKUTENNUTE HOPUANYECKM LA U eQHOAUYHU
TbProsuu; 1 06MeHHUTE KypcoBe, 065BeHN B cafioHUTe Ha BAHKATA v B MHTepHeT cTpaHuuaTta Ha BAHKATA - www.rbb.bg.
40. NpomeHuTe B 0OMEHHUTE KypCOBe ce NpuaaraT He3abasBHo M 6e3 npeaBapuTeIHO yBEAOMEHWE.

40.1.KoraTo npomeHuTe B InxBaTa ca no-6iaronpmathn 3a KNIMEHTA, Te ce npunarat 6e3 npeasaputesIHO yBeAOM/IEHUE
41. K/MUEHTDBT ce cumTta MHGOpMMpPaH 3a NpomMeHuTe no 4. 40 no-rope c o6aBABaHETO UM B canoHuTe Ha BAHKATA un
ny6MKYyBaHETO UM Ha MHTEPHET CTpaHWuaTa Ha “PaidalizeHbaHk (Bbarapus)” EAL — www.rbb.bg.

42. MNpomeHuTe B TapudaTa 3a TaKCUTE M KOMUCMOHUTe Ha PaiidaiseHbaHk (Bbarapus) EAL 3a opuanyecku avua m
€4HONMNYHN TbpProBum, M B MHOOPMALMOHHUA NIMXBEH OIONIETUH 3a B/IOKUTENUTE OPUAMYECKU /MLUA U e4HONYHU
TbProBLM, Ce M3BBPLUBAT U BAN3AT B CUa N0 oTHoweHue Ha K/TMEHTA cbrnacHo pasnopegbute Ha un.40.1. nun.144.

43. Tlpwn nnaTtexKHU onepalunm, KOUTO Ce U3BBPLUBAT BbB Ba/lyTaTa Ha AbprKasa YeHKA, U Npu Komto KakTo BAHKATA Ha
nnarteua, Taka n BAHKATA Ha nonyyatena ce Hamupat Ha TeputopuAaTa Ha EUM, noayyaTenat no NnnaTeKHOTO HapeXaaHe
3annawa TakeuTte, Abmkumn Ha BAHKATA Ha noanydaTtensa, a naateubT 3anjawa Takcute, AbKmmu Ha BAHKATA Ha
nnaTteua — Knaysa 3a cnogeneHu pasHocku (SHA).

44. Tlpwn naaTtexHu onepauuu, KOUTO Ce U3BBPLUBAT BbB Ba/yTa, Pas/IMYHA OT BajayTaTa Ha AbprKaBa YNEHKa, U KoraTo
BAHKATA Ha nnateua n BAHKATA Ha nonyuyaTtena ce HamupaT Ha TeputopuaTa Ha EWM, nonyyatenat 3annawa TakcuTe,
Abmkumn Ha BAHKATA Ha nosy4yaTtend, a nnateubT 3annala TakeuTte, obakumnm Ha BAHKATA Ha nnaTeua — Knaysa 3a
cnogeneHu pasHocku (SHA).

45. B cnyyai, ye BAHKATA Ha nony4yaTena e ussbH ENM, KnneHTbT mMoXKe Aa Hape)kga npeBoam € Kaay3u 3a pasHOCKU
M3UAN0 33 CMeTKa Ha nnaTeua (OUR), usyano 3a cmeTtka Ha nonyyatens (BEN) nnu cnogenexu (SHA).

46. B cnyyauTe, KoraTo npu ocbliectBABaHe Ha 0O, BAHKATA no HapexgaHe Ha K/IMEHTA Ttps6sa aa npesanytupa
cymuTe no MO, BAHKATA we 13Bbplin 0bmaHaTa no cboTBeTHUs Kypc Ha BAHKATA 3a geHs, B KOWTO ce ocbliecTesia [10.
BAHKATA ny6/nKkyBa 0bMeHHUTE KYPCOBE HAa MHTEPHET caliTa CU U M1 NPeAoCTaBsA Ha KANEHTUTE cM B BAHKOBUTE CU CaSIOHM.

VIII.PAUDAN3EH OHNANH

47. Hactoawmte O6LWM yCNnoBUA pernameHTMpaT OoTHoweHuATa mexay PavidaiseHbaHk (Bbarapua) EALl, HapuyaHa no-
HaTaTbk BAHKATA u K/IMEHTA - opuamyecko avue, TUTYAAP NO CMeTKM ¢ AocTbn B Paitdaiizen OHNAMH u OHJIAMH
MOTPEBUTE/T — ¢pun3Muecko nunue, OTOpM3MpPaHo Aa M3BbPLIBA CNPABKM — NMacMBEH AOCTbM U/WAN Aa U3BbPLUBA CNPaBKU M
43 NoAnucBa v M3NpaLla HapeXAaHWA 3a NIaTEeXHN onepaunn — akTMBEH A0CTbN.
48. Ycnyrata, npegnaraHa ypes efieKTPOoHeH KaHan 3a goctbn oT BAHKATA, KoATo e npeameT Ha HactoawmTe O6wm
YCN0BUA € NPOoAYKTbT MHTepHeT 6aHKMpaHe (Ype3 UHTEPHET CalT Ha ycayraTa WaM Ypes CneLmann3vpaHo NpuioKeHne 3a
MOBWAHW YCTPOICTBA), HapWUyaH No HaTaTbK “PaiidaliseH OH/TANH".
49. “PaiidpaiizeH OH/IAMH” npepnara cnefHNUTE Bb3MOXKHOCTH:

¢ MNonyyaBaHe Ha MHGOPMaLUA 33 akTyaneH HanaHC NO CMETKM.

o [TonyyaBaHe Ha MHGOPMALMA 3@ ABUKEHUA U U3BAEYEHUA MO CMETKM.

® lHpopmauua 3a BaNyTHU KYpCOBe; fOroBOpHM GOHAOBE; AEN03UTU U KpeauTm

e HapexaHe Ha NnallaHuA B IeBa W YyKAa BanyTa; HapexaaHe 3a u3gaBaHe Ha 6aHKoBa rapaHumA

o [TpaBa 3a ynpasaeHWe Ha KapTu 1 ap.

50. ENeKTPOHHMAT KaHan 3a goctbn “Paiidaiize OHNAMH” — 6aHKMpaHe upes MHTEPHET caiiT Ha ycayrata npegnara
cNefHUTE Bb3MOXKHOCTU:
50.1. KakTo 3a noTpebuTtenun c nacMeeH A0CTbM, Taka U 3a NOTPebUTenmn c akTMBeH 4OCTbN:

¢ [ony4yasaHe Ha nHboOpMaLMA 3a aKTyaneH 6anaHc No cmeTka/u.

o [lony4yasaHe Ha MHOOPMALMA 33 ABUNKEHUA W U3BEYEHMA MO CMeTKa/u.

o lHbopmaumA 338 HANMYHOCTU U ABUMKEHUA NO BAHKOBU KapTHu.

® Hbopmauma no AenosnTu

® Hbopmauma No KpeguTu

® Hbopmauma 3a BaNyTHU Kypcose
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e Hdopmaumsa 3a 4OroBopHU poHaoBE
e Cb3aBaHe U npernes Ha eNeKTPOHHM 3aABKM 38 BaHKOBU NPOAYKTU U YCAYTuU:
- TerneHe Ha cymu B 6poit
- OTKa3 OT XapTUEHO M3BNEYEHMEe
- 3anBKa 3a [lakeTHa nporpama /Bb3MOMKHOCT camo 3a KauveHTM HOpuauuyecku nanua B cermeHT ,,Manku
npeanpuaTma“, c roamweH o6opoT Ao 2 m/H. nesa/
- HaperpaHe 3a u3gaBaHe U HapexaaHe 3a NpoMsaHa Ha baHKoBa rapaHLma
- HapexkaaHe 3a n3gaBaHe 1 HapexgaHe 32 NPOMAHA Ha aKpeanTUB
- McKaHe 3a ycBosABaHe Ha KpeauT
- McKaHe 3a noracaABaHe Ha KpeauT
- MNpaBa 3a ynpaBiaeHWe Ha KapTU, KOWUTO BKAOYBAT: 3aABKa 33 NPOMAHA HA OMEpPauMOHHUA NUMUT
(aHeBeH/cegmmueH/meceyeH ) OTAENHO 3a BCAKA M34adeHa KapTa 3a TerneHe B 6poit Ha ATM/MOC, nnawaHe Ha CTOKM
W ycnyru, quasi cash, MHTEpPHET TPaH3aKuUMK; 3aABKa 3a aKTMBUPAHE Ha YC/yra 33 NoJly4yaBaHe Ha TEKCTOBO CbobLeHNe
(SMS) ¢ Koa 3a noTBbpPXKAABaHE NPW BCAKO NallaHe B MHTEPHET CTPaHULM 33 BCEeKM KapToabprKaTen, KaKTo U
Bb3MOXKHOCT 33 BbBeXAaHe Ha MobuneH Homep (CurypHu nnawaHua 3-D  Secure); 3aABKa 3a
aKTMBMpaHe/aeakTMBMpPaHe Ha ycayrata 3a noJsiydyasaHe Ha SMS um3sectme/ email uMsBecTme 3a BCAKa M3BbpLIEHa
TPaH3aKLMA, aBTOPU3MPAHA B PEXMM OHMAMH; 3aABKa 3a 6/I0KMpaHe Ha KapTa; 3adABKa 3a NpeusgaBaHe Ha KapTa C
MNH/MWNH ¢ Bb3MOMKHOCT 3a M360p Ha odUC 3a NoJly4aBaHe;
o [[pomsaAHa Ha NOTPebUTENCKO MMe M Napona 3a JOCTbN 40 CUCTEMATA.
e CnpaBKa 3a BpemMeTO Ha Noa3BaHe Ha cMcTemaTta OT CbOTBETHUA OHNAMH notpebuten.
o [lowweHcKa KyTuA
® Ebp3K BPb3KKU KbM BCAKA OT GYHKLIMOHAZIHOCTUTE
e [lepcoHanusnpaHe nsrneaa Ha notpebutens
50.2. JOonbAHUTENIHN Bb3MOXKHOCTW, KOUTO MOTaT Aa Noa3BaT NOTpebuTenmTe ¢ akTUBEH A0CTbN:
e HapeKaaHe 3a BbTPeLWHO-6aHKOBM N MexXayH6aHKOBM NPEBOAN U UCKaHWA 33 AMPEKTEH AebUT B MecTHa BanyTa.
e HaperkaaHe 3a NpeBoay B YyXKAeCTpaHHa BanyTa.
e HapeaaHe Ha MacoBM NaawaHusa (camo 3a KAneHTH opugnyeckm anua)
o [Tonb/iBaHE Ha €NEeKTPOHHU GOPMM U 3aABKMU 33 AEMNO3UTU U U3NpPALLAHE HA SOMBAHUTENHN AOKYMEHTU, U3UCKBAHM 3a
CbOTBETEH BUA NPEBOAM.
o O6bMsAHa Ha BanyTa mexay cmeTku Ha K/IMEHTA B BAHKATA.
e [eHepMpaHe Ha aBTOMATMYHO NNATEXHO HaperKAaHe 3a eNeKTPOHHM aKTypu, B C/lyyald, ye notTpebutensT nos3ea
ycnyrata E-paKtypa Ha BaHKcepsus A/l.
e [loagnunceBaHe 1 U3NpaLLaHe Ha HapeX4aHUA 3a NIAaTEXHN OnepaLnn NpM akTMBeH focTbn B PalidaiseH OHNAMH.
e [lognuceaHe M M3npaLliaHe Ha eNeKTPOHHU 3a8BKKU 32 HaHKOBM NPOAYKTU U YCAYTU:
- TerneHe Ha cymu B 6poli
- OTKa3 OT XapTUEHO M3BNeYEeHMne
- 3anBKka 3a [lakeTHa nporpama /Bb3MOMKHOCT camo 3a KauveHTM HOpuauyecku avua B cermeHT ,Manku
npeanpuaTmMa“, c roamweH o6opoT Ao 2 MAH. nesa/
- HapeskgaHe 3a u3gaBaHe M HapexaaHe 3a NpomsHa Ha 6aHKoBa rapaHuuMs /Bb3MOMKHOCT caMo 3a KAMeHTw
tOpuanyeckn anua/
- HapeskaaHe 3a usfaBaHe M HapesKaaHe 3a NPOMAHAa Ha akpeanuTuB /Bb3MOXHOCT camo 3a KaveHTtu KOpuanyeckn
nmua/
- McKaHe 3a ycBOsiBaHe Ha KpeauT
- McKaHe 3a noracABaHe Ha KpeauT
e[lpaBa 3a ynpaBneHWe Ha KapTM, KOUTO BKAOYBAT: 3aABKa 3a MNPOMAHA Ha OMepauuMoHHUA  AUMUT
(aHeBeH/cegmunueH/meceyeH ) oTAENHO 3a BCAKA M34aAeHa KapTa 3a TersieHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKU U
ycnyru, quasi cash, MHTEpPHET TpaH3aKuuK; 3asBKa 3a aKTMBMPaAHE Ha ycayra 33 noJsiyyaBaHe Ha TEKCTOBO CbObLieHWe
(SMS) ¢ Koa 3a noTBbp)KAaABaHE NPW BCAKO NAallaHE B WMHTEPHET CTpaHMLM 33 BCeKM KapToabpikaTes, KaKTo U
Bb3MOKHOCT 3a BbBex4aHe Ha mobuneH Homep (CurypHu naawaHua 3-D Secure); 3asBKa 3a akTUBMpPaHe/aeaKTMBMpPaHe
Ha ycnyraTa 3a nosyyaBaHe Ha SMS ussectne/ email n3BecTue 3a BCAKA M3BbPLUEHA TPAH3AKLMA, aBTOPU3NPAHA B PEXUM
OHNaiMH; 3aABKa 3a 610KMpaHe Ha KapTa; 3aABKa 3a NpensgaBaHe Ha KapTa ¢ MUH/MWH ¢ Bb3morKHOCT 3a U3bop Ha oduc
3a nonyyasaHe;OTKpMBaHE 1 3aKpMBaHe Ha Aeno3nTn
® AKTMBHM onepauun ¢ 4orosopHu GoHAOBE (3anMcBaHe Ha AAN0BE, NPEXBbP/AHE Ha AAN0BE U 06paTHO M3KynyBaHe)**
** Yenyrute MHbopmauma 3a AoroBopHM GoHAOBE M AKTUBHU onepaumun ¢ GoHA0BE Ca AOCTbMHU CaMO 33 KNMEHTU Ha
PalidainseH AceT MEHUAKMBHT.
50.3. HeszaBucuMmo oT 6pos Ha nnaTexHUTe onepaumu 3asBeHU 3a usnbaHeHne oT K/IMEHTA npes ¢pyHKUMOHANHOCT 3a
rpynvMpaHo HapexaaHe ot Tuna ,MakeTHu nnawanuna“, ,MakeTteH npesos B eBpo KbM EMUM“, ,MaKeTeH npeBos B €BPO KbM
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EUN(dann)“ nan ,Macosu nnawanua” , BAHKATA npunara naateskHUTe npaBuia U OrpaHUYEHUs, KOUTO KAUEHTHLT e
3aABW/ 32 CbOTBETHMA TUN FPYNUPaAHO NalLaHe.
51. ENEeKTPOHHWAT KaHan 3a A0CTbN — OaHKMpaHe 4pe3 cneumannsupaHo NpPUIOXKEeHWEe 3a MOOWUIHM YCTPOKMCTBA-
,PaliMobain” (cmaptdoHu, Tabnetn n ap.) npeanara cnefHUTE Bb3MOXKHOCTH:
51.1.3a notpebuTtenu c NacnBeH 1 akKTUBEH AOCTbM:
¢ [lonyyaBaHe Ha MHbOPMaLMA 33 aKTyaneH 6anaHc No cmeTka/u.
¢ Mony4yasaHe Ha MHbOPMALMA 3a ABUNKEHMA MO CMETKa/u.
® lHbopmaumAa 38 HAIMYHOCTU U ABUKEHUA NO BAHKOBU KapTu.
o /lHpopmauua no AenosnTn
o IHpopmauma no KpeanTm
o lpyrn MHGOPMATUBHM YCAYTY 33 M3NON3BAHUTE BAaHKOBM NPOAYKTU U YCAYTU, HOBUHU U Ap.
51.2.3a noTpebutenu c akTMBEH A40CTbIN:
e HapexpgaHe 3a BbTPeLHO-6aHKOBU U MexaybaHKOBU NPeBOAN U UCKAHWUA 3a AMPEKTEH AebuT B MecTHa BanyTa.
e HaperkaaHe 33 NpeBoAM B YyXKAECTpaHHa BaayTa.
o O6bMsAHa Ha BanyTa mexay cmeTku Ha K/IMEHTA B BAHKATA.
e MoanucBaHe 1 U3npallaHe Ha HapeXJaH1aA 3a NiaTeXHU onepaLumu NPpU akTMBEH AocTbn B Paiidalisen OHJTAMH.
e [lpaBa 3a ynpaBfeHMe HA KapTW, KOWUTO BK/AOYBAT: 3aABKA 3@ MNPOMAHA HA OMNEPAUMOHHMA  NUMUT
(AHeBeH/cegmuyeH/mecedeH ) oTAeIHO 3a BCAKA M34afeHa KapTa 3a TerneHe B 6poit Ha ATM/MNOC, nnawaHe Ha CTOKK U
ycnyru, quasi cash, MHTepHeT TpaH3aKkuuu; 3aaBKa 3a aKTMBMPaHE Ha ycayra 3a NoJsiyyaBaHe Ha TEKCTOBO CbobLieHWe
(SMS) c Kon 3a MoOTBbLPNKAABaHE MpPWU BCAKO MNAalLlaHe B MHTEPHET CTPaHMUM 3a BCeKM KapToabprKaTes, KakTo U
Bb3MOKHOCT 33 BbBeXaHe Ha mobuneH Homep (CurypHu nnawaxus 3-D Secure).
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52. W3ebpluBaHe Ha akTMBHM onepauum B Paitdaiisen OHMAIMH, no 4n.50.2 1 un.51.2 ce ocbliecTBABa cej, 3a4bA604EHO
YCTaHOBABaHE Ha aBTEHTUYHOCTTA HAa K/MEHTA Ype3 ClefHUTe CPeACcTBa 3a UAeHTUUKALMA N aBTOPM3aLUA:
o [oTpebuTeNCKO MMeE M Maposa 3a JOCTbMN B KOMOUHAUMA C efHOKPATEH OTOPM3ALMOHEH KOA C BPEMEHHA Ba/MAHOCT,
usnpateH ot BAHKATA ype3 SMS cbobuieHne Ha mobuieH Homep Ha UMETO Ha CbOTBETHMA NoTpebuTen
o NoTpebuTencko nme 1 Napona 3a AOCTbMN B KOMBMHALMA C e4HOKPATEH OTOPU3ALMOHEH KO, FeHepupaH oT XapAyepHo
TOKEH YCTPOMCTBO MM CMELMain3npaHo NpuUioKeHue 3a MobuaHn yctpoictsea ,PaiidalizeH TokeH” — codpTyepeH ToKkeH
(0610 HapWnyaHM 33 KPaTKOCT ,, TOKeH");
BAHKATA He u“3nb/aHABa NnaTexHW onepauun B PaiidaitseH OHMAMH, npu HemsnbaHeHue Ha OHNAMH noTpebutens Ha
aBTOPM3aLMOHHUTE YCN0BUA
52.1.BAHKATA u3nbAHABa HapexJaHWA 3a U3faBaHe Ha rapaHUMW U akpeauTueu npes PaiidaiiseH OHJIANH camo cnep,
Hag/eXHa aBTopuM3aLmaA CbriacHo Yn.52 v cnep nognuceaHe ¢ KBannduunpaH enektpoHeH nognuc (KEM).
52.2. WckaHe 3a ycBoABaHE Ha KpeauT mMoxe Ja bbae nogageHo npes PaiidaliseH OH/IAMH camo criep, ycnewHo
naeHTMdUUMpaHe CbriacHo Y. 52.
53. BAHKATA uma npaBo 43 yBesMyaBa UAM orpaHuyaBa obxBaTa Ha ycayraTa “Paiidaiisen OH/IAMH”, BkatounTeNHO 1 Aa
NPOMEHA TexHU4YecKaTa npoueaypa, Kacaewa M3BbPLWBAHETO Ha YCAyrMTe 4pe3 eNnekTPOHHW KaHanu 3a [ocTbh. Tesu
pevictBua Ha BAHKATA ce ocHoBaBaT Ha NPOMEHM B M3UCKBAHMATA Ha AEWCTBAWOTO 3aKOHOAATE/ICTBO, CbobparkeHMs 3a
CUTYPHOCT UK NoJo6peHUs B CbOTBETHUA NPOAYKT.
Perncrpauus 3a nonssaHe Ha “PaiidaiizeH OHIANH”
54. 3a pga nonssa ycnyrute “Paiidaiizen OHJIAMH”, K/IMEHTBT nomb/iBa McKaHe 3a peructpauus CbC CbAbpKaHWe W
¢dopma, onpegeneHn ot BAHKATA, B KOETO MOCOYBA CMETKUTE M MPOAYKTUTE A0 KOMTO XKesae Aa MmMa AOCTbn ypes
Paiidaiisen OHJ/IAMH, KaKTO 1 CbOTBETHUTE NpaBa 3a U3BbPLUBAHE HA OMEpPaLVM MO TAX.
55. C nopaBaHeTo Ha TakoBa UcKaHe B opuc Ha BAHKATA uaun no enektpoHeH nbT, KIMEHTBHT geknapupa, Ye e 3anosHaTt
M npuema HactosAwmTe 06wWwm ycnosua. KNMEHTDBT ce 3agbmkaBa Aa 3anosHae OHMIAMH NOTPEBUTENA ¢ HactosawmTe
06wwm ycnosus.
56. [MNpuemaHeTo Ha HactoawmTe O6wWM ycnosua ot KIMEHTA vma gelcTBMETO Ha CKAKOYBaHE Ha PamMKOB AOroBop no
cmucbna Ha rnasa IV, pasgen Il ot 3NYMC, ¢ BAHKATA. lorosopHuTe oTHoweHnA mexay BAHKATA n K/IMEHTA, oTHOCHO
nonseaHeTo Ha “Paiidaitsen OHJIAMH” BnAv3aT B cuna cieg, MOAMMCBaHe Ha WCKaHe 3a PerucTpauva 3a ycayrata oT
KJIMEHTA, npegoctaBaHe Ha NMb/JIHOMOLMA 33 AOCTbM HA OHJTAMH MOTPEBUTENA nosily4aBaHe Ha NOTPebUTENCKOTO nme
1 naponata (8 3aneyataH navk) ot OH/IAMH NOTPEBUTE/IA. OTHOLWEHMATa MEXAY CTPaHWUTE ce ypexaaT OT HacToAlunTe
O6WMmM ycnoBuA, KOHKpPeTHUTEe ycnoBuA nocodeHn oT K/IMEHTA B mMckaHeTo 3a peructpaums, genctsawmTe Tapuda 3a
TaKCUTE M KOMUCUMOHMTE Ha PandalizeHbaHK (Bbnrapua) EAL 3a OpUAMYECKU NMUa U eAHOIMYHU Tbprosun n ObwmTe
ycnoBus 3a genosa geiHocT Ha BAHKATA, KakTo n PbKoBOACTBO 3a NoTpebutens, nybanKyBaHu B cTpaHMunTe Ha BAHKATA
www.rbb.bg u online.rbb.bg .
57. K/VEHT - topuguuyecko auvue, mnonyyaBa AOCTbN A0 cucTemata Ao 3 paboTHM AHM cnen NOAyYaBaHETO Ha
notTpebuTescko cu Mme U napona ot OHNAMH MOTPEBUTENA. OHNAMH MOTPEBUTENAT nony4yasa SMS wm3Bsectne Ha
HOMepa 33 KOHTAKT, MOCOYEH B UCKAHETO, cnes, KaTto nosyyeHuaTt NMUH-navk 3a 4octon 40 cMcTemaTta BeYe e aKTUBEH.
58. BAHKATA npegocTaBs noTpebuTesIcCKO UMe M Napona 3a AOCTbM AMYHO Ha Bcekn OHTAMH MOTPEBUTEN.
59. AKO npezBapuTe/IHO e 3asBW/ NOA3BAHETO Ha aKTUBHM ycnyr B “Paitdaiizen OHNAMH”, KIMEHTHT MMma Bb3MOXKHOCT
Ja usbepe no Kakbe HauMH OHAMH MOTPEBUTENAT e aBTopu3Mpa HanpaBeHUTE HapeXAaHMA CbrNacHo 4a.52, KaTo
yKae TOBa B UCKAHETO 3a pernctpaums 3a ycayrata u npegoctasaHe Ha 6aHKOBU ycayru.
59.1.B cny4yail, ye e M36paH KAaTO HAYMH 33 aBTOPM3MPAHE Ha AKTMBHMU TPaH3aKUMM — eAHOKpaTeH Kog, M3npaTteH oT
BAHKATA ype3 SMS, B ncKaHeTo 3a nonssaHe K/IMEHTBT Tpabea ga nocoun mobuieH HoOmep Ha MMETO Ha CbOTBETHMUA
notpebuten. Ha nocoyeHma mobuneH Homep OHNAMH MNOTPEBUTENAT we noJly4aBa egHOKpPaTeH KO 3a NOTBbpXAeHue
Ha NpeBoA, NN eNeKTPOHHA 3aABKa.
BAHKATA He Hocu oTroBopHOCT, Korato OHJIAMH MOTPEBUTENAT He nonyun usnpateHns SMS, nopagu aunca Ha
[OroBOPHM OTHOWeEHMA Ha K/IMEHTA ¢ mobunHua onepaTtop M/Uam TeXHUYECKM NPUYUHK, CBBP3aHM C MOBMAHMA onepaTop
WK TeXHWYecKuTe cpeacTsa Ha OHJIAMH MOTPEBUTENSA (Hanp. Annca Ha 06XBaT, POYMUHT NOKPUTUE, U3KAOYeH TenedoH
v ap.) unv ako OHJIAMH NOTPEBUTENAT e npomeHun TenedoHHNUA c1 Homep, 6e3 Ja e yBegomun 3a ToBa BAHKATA, KakTo
W B C/ly4ait Ha 3aryba unam kpakba.
59.2.TokeHuTe ce nony4yasaTt oT odpmc Ha BAHKATA cpely Takca 3a Non3BaHe, CbracHo gencreawiata Tapmuda 3a TakeuTe 1
KOMUCUOHUTe Ha PalidainseHbaHk (Bbarapua) EAL 3a 0pUANYECKU ANLA U €AHOANYHU TbProBLM.
59.3. TOKEHbT M eAHOKPATHUAT Ko, m3anpateH oT BAHKATA upe3s SMS cnyaT camo 33 aBTOpM3auMA B CUCTemMaTa
“PaiidaitzeH OHIAMH” v He moraT Aa 6bJaT NOM3BaHU 33 HUKAKBU APYru LenunB cayyalt ue, KAneHT KOpUAMUECKO AuLe,
}esae [ja HapeK/Ja 13faBaHeTo Ha GaHKOBM rapaHLMK U akpeanTuBM npes “PalidaitzeH OH/IAMH”, KTIMEHTDBT peructpupa
B “PaiidaitseH OHNAMH” n KsannduumpaHn enektpoHeH noanuc (KEM).
59.4. KnueHTuTe TpAabBa Aa M3non3saT Beye 3akyneH KBannduumpaH enektporHeH noanuc (KEM). KnueHTn, nputexasawm
KE, 3akyneH apyKecTsa, NpefoCTaBALLM YA0CTOBEPUTENHN YCAYTM, MOraT Aa v pernctpupart B Paiidaiisen OHJTAMH.
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Mon3eaHe Ha ycnyrute, npeasaraHy No e1eKTPOHEH NbT

60. BaHKkaTa MMa npaBoO fJa M3UCKa [JOMbJAHWTENHA BepuduKauua npu snucsaHe Ha OHNAMH Motpebutens upes
efHOKpaTHa napona, mu3npaTteHa oT baHKkata upe3 SMS Ha MObUAHUA TenedoH 3a KOHTAKT, MOCOYEH B WCKAHETO 33
Paiidaiizen OHNIANH

61. BCUUKM JelicTBUA, M3BBPLUEHU OT UMeTo Ha K/IMEHTA cnep ycnelwHoTo naeHtuounumpare Ha OHNAMH NOTPEBUTENA
C BbBEXAaHe Ha NoTpebuTeNICKo MMe 1 Naposia U/uan aBTopM3auma C TOKEH, e4HOKpaTeH Kod, nsnpareH ot BAHKATA upes
SMS, npepctasnssaT BafMAHW NOAMNUCAHU NUCMEHW u3ABAeHMA, obsbp3Bawm K/AWEHTA. WpenTuduumpaHeto ¢
noTpebuTescko MMe W Naposia, TOKEeH, eAHOKpaTeH Koz, usnpateH oT BAHKATA 4ype3 SMS, umaT pencTBMeTo Ha
€N1eKTPOHEeH NoANMUC N0 CMUCHAA Ha 3aKOHA 3a e/IeKTPOHHUA AOKYMEHT U eNeKTPOHHUTE YAO0CTOBEPUTENHUN YCAYTU U UmaT
AeNCTBMETO Ha NPABHO BasIMAEH NOAMMC MO CMUCHAA Ha 4.4, an.5 oT 3akoHa 3a C4eToBOACTBOTO.

62. OHNAMH notpebuTenaT uma npaso fa u3bepe 6bP3 AOCTLN A0 CMELMAIU3UPAHOTO MOBUAHO MPUNOKEHUe —
,PaiitMobaiin“, cnepn Kato ce MAEHTUPULMPA C NOTPEBUTENICKOTO CM UMe M napona 3a Paiidaiisen OHNAMH. AkTBMpaHeTo
Ha 6bp3 [OCTbN A0 MOBMNHOTO nNpuaoxKeHue ,PaitMobalin“ce usBbpwBa CbrAAcHO Nyb6AMKyBaHWUTE WMHCTPYKUMM 3a
CMIYPHOCT, KaTo TO3M HauMH He OTMEHA WM NPOMeHs BX0a C NOTPebUTeNncKko me v napona Ha OHANH MoTtpebutens.

63. MU3nbnHABaHeTO OT cTpaHa Ha BAHKATA Ha npeBoau B MeCTHa M YyXKAeCTpaHHa BasyTa, NPEeBOAN MEXAY MECTHU U
YYXKAECTPaHHU MUA, U3NnawWwaHe Ha TPYAOBM Bb3HArpaXKaeHua, U ApYyrv akTUBHU TPaH3aKuuKn, HapeaeHw oT OHIAH
NOTPEBUTENA npes Paiidaiizen OHNAMH, ce M3BbPLIBA B CLOTBETCTBME C M3UCKBAHMATA Ha AeicTBallMTe HOPMATUBHM
aKTOBeTe M Te3u, pernameHTUpPaALLN TAXHOTO MNPUNOKEHUe.

64. BAHKATA u3uckBa npeacTaBAHETO Ha HeobXoAMMWU AOKYMEHTU MO efIeKTPOHEH MbT WM Ha XapTUEH HocuTen, B
CbOTBETCTBME C U3NCKBAHUATA HA AEMCTBAWOTO 3aKOHOAATeNcTBO U ObwuTe ycnosua 3a aenosa genHocT Ha BAHKATA B
CWJ1a KbM 0aAEeHUA MOMEHT.

65. [MonyyeHuTe nnaTeXHU HapexgaHua npe3 PaidaiseH OHNAMH HapeneHun oT OHNAMH TNOTPEBUTENA, ce
obpaboTeaT B 06MyaitHMA 3a BAHKATA cpoK, pernameHTvpaH B TapudaTta 3a TaKCMTe U KOMUCUOHUTE Ha PaltdanseHbaHkK
(Bbnrapus) EAL 33 topUAMYECKU NNLA U €4HONUYHM TbPTroBLM, CbObPa3HO 3aKOHOYCTAHOBEHUTE CPOKOBE.

66. baHKaTa moxe Oa M3MCKa AONbAHUTENIHO NOTBbPXKAEHME HA €NeKTPOHHO MIATeXKHO HapeXKJaHe, AOPU KOraTto To e
NOANMCaHO CbC CPEACTBO 3a aBTOPM3aLMA, KaTo OCBLLECTBU KOHTAKT ¢ OHJIAMH notpebutens. 3a Tasu uen ce usnonsea
TenedOHHUA HOMep, NOCoYeH B McKaHeTo 3a Paiidaiizen OHMAMH. BaHKaTa cu 3ana3sa NpaBoTo Aa 3abaBM MAKU OTKaxe
M3NbJIHEHMETO HA e/IEKTPOHHUA NPEBOA, B C/Iy4al Ye:

— He ycnee A3 OCbLLECTBM KOHTAKT C OHJIAMH notpebutens

— MMa CbMHeHMe 3a aBTeHTUYHOCTTa Ha OHJIAMH notpebutens

67. 3a paTa Ha OTKpPMBaHe Ha AEnO3WT, YUMATO 3aABKa 3a OTKPMBaHe e M3npaTeHa npes PalidaiiseH OH/IAMH B nounseH
[EH, Ce CYMTa NbPBUAT CresBall, paboTeH AeH.

68. BCMYKM KpeauTHU U AeBUTHU 3annucBaHmna No cmeTkmTe Ha K/TMEHTA ce cuMTaT 3@ OKOHYATE/IHM Ces NPUK/OUYBaHE Ha
CYETOBOAHMUA AEH.

69. BAHKATA cu 3anassa npaBoTo Aa u3uckea oT K/IMEHTA gonbaHutenHa nHbopmaums n/mam Oeknapaums no 4i.66,
an.2 oT 3aKOHa 3a MepKuTe CpeLly U3NMPAHETO Ha Napu, BbB BPb3Ka C M3BbPLLUBAHETO Ha KOHKPETHa onepauus. B cayyait Ha
OTKa3 oT cTpaHa Ha K/IMEHTA 3a nonbnsaHe Ha TakasBa Aeknapauma, BAHKATA ysegomaBa nucmeHo AreHumATa 3a
$MHaAHCOBO pa3y3HaBaHe B CbOTBETCTBME C pa3nopeaduTe Ha Yn.72 oT 3aKOHa 3a MepKUTe CpeLly U3NMPaAHEeTo Ha Napu.

70. BAHKATA uma npaBo Aa Hanara orpaHWYeHWA 3a M3BbPLUBAHE Ha onepauuu upes “PaiidaliseH OHJIAMH”, kouTo
NPOM3TMYAT OT U3UCKBAHMATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO, BbTPELHMTe npasuaa Ha BAHKATA, HacToawmTe O6wm
YCNOBMA U NOAABPKAHETO HA HEOBXO4MMATA CUTYPHOCT Ha CUCTEMMUTE.

MNonssaHe Ha xapayepeH unun copryepeH TokeH

71. Ha ocHOBaHve npeasBeHO NWCMeHO MuckaHe oT KJIMEHTA, BAHKATA npepoctasa Ha OHJIAMH MOTPEBUTENA
XapAyepHO TOKEH YCTPOWMCTBO MAW CREeuMannsmMpaHo NpuaoxeHue 3a MOBWAHWM ycTpolictBa ,PaiidaizeH TokeH” —
copTyepeH TokeH (06OWO HapuyaHM 3a KpaTKOCT ,TOKeH”). TOKeHbT NpeacTaBAsfBa CPEACTBO 3a aBTOpM3auMa npu
M3BbPLIBAHE Ha aKTMBHM TPaH3aKUMM, B YacTHOCT NOAMWCBaHE W/UAM W3MNpalWaHe Ha HapexaaHua oT OHJIAMH
MNOTPEBUTENA kbm BAHKATA oT umeTo 1 3a cmeTKa Ha K/TMEHTA. TokeHbT bvBa ABa BMAa:

71.1. XapayepeH TOKEH — e/IeKTPOHHO YCTPOMCTBO reHepMpaLLo egHOKPATHO BaMAHU UMGPOBKM KOL4OBE Ha 6asa CKaHMpPaHo
nsobpaxeHue ot Paiidaiizen OHANH;

71.2.CodTyepeH TOKEH — CNeunanm3mpaHo NpuIoXKeHue 3a MOOWAHM YCTPOMCTBA 3a MOTBBLPKAEHME HA HapexAaHwusa,
paboTewo B ABa pexuma: OdraH — uypes reHepupaHe eAHOKPATHO BANMAHU UMPPOBM KOAOBe Ha 6asa CKaHWPaAHO
nsobpaxeHue ot Paiipalizen OHNAMH; OHNaliH peXXMm — NOTBbPNKAABAHE HA HapeXJaHWA NPU akTUBHA MHTepHeT Bpb3Ka
nocpeacTBOM U3BECTUA U3MPATEHN HAa MOBUAHOTO YCTPOMCTBO.
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72. Cnep akTuBMpaHe Ha TokeHa, OH/JIAMH NOTPEBUTE/AT Hocu cbBMecTHa oTrosopHocT ¢ KNMEHTA 3a nocneguuute ot
BCUYKWN AEUCTBUA, U3BBPLUEHWU C HETO.
73. OH/IAMH MOTPEBUTE/IAT HocK HaKasaTesHa U/WaK rpaxaaHcKa OTFTOBOPHOCT MO CbaebeH pes B CegHUTE CyYau:
- Mpu n3mama 1 HenpaBOMepPHO M3MNO0A3BAHE HA TOKEHa
- MNpun HapylwaBaHe Ha 3a4bNAXKEeHMATa CU NO Ona3BaHe Ha TokeHa u MNH-a.
74. BAHKATA He HOCM OTrOBOPHOCT B C/ly4ali Ha MU3BbpPLIEHA OMNepaums C TOKEH, KOMTO e u3rybeH, oTKpagHaT, OTHET Uan
M3MN0/13BaH MO APYr HEMPABOMEPEH HAUYMH, B KOMBMHALMA € NpaBUaHO BbBeaeH MUH.
75. BAHKATA He HOCK OTFOBOPHOCT, ako NogaAeHoTO OT TPETO NLE NMUCMEHO 3anaB/eHNe UK cboblieHne 3a usrybsaHe,
Kparkba, oTHEMaHe, NoAnNpaBAHe UAW M3MNOA3BaHE NO APYr HENPAaBOMEPEH HAYMH Ha TOKEHA € C HEBAPHO CbAbpiKaHMeE Un
e noanpaseHo n BAHKATA e npeanpvena HeobxogmMmuTte MepKu 3a 6J10KMpPaHeETO my.
76. OHJIAMH NOTPEBUTE/IAT e AbKeH Npu aKTUBMPaHe Ha TOKeHa, Aa 3aAafe nepcoHaneH UaeHTUGMKaLUOHEH HOMep
(MKH).
B cnyuyait, ye e M36paH KaTo HauMH 33 aKTMBMpPaHE Ha TOKEHa — eAHOKpaTeH Koa, uanpateH ot BAHKATA ypes SMS, B
nckaHeto 3a nonssaHe K/IMEHTBLT Tpabsa Aa Nnocoun mobuneH Homep Ha UMETO Ha CbOTBETHUS NoTpebuTen. Ha nocoyeHun
MmobuneH Homep OHNAMH MOTPEBUTENAT we nonyyasBa efAHOKPaTeH KOA 3a aKTMBMpPaHe Ha TokeHa. BAHKATA He Hocu
OTroBOpHOCT, Korato OH/IANH MOTPEBUTE/IAT He nonyum msnpateHus SMS, nopaay smnca Ha AOrOBOPHM OTHOLIEHUA Ha
KNMUEHTA ¢ mobunHua onepatop W/WAM TEXHUYECKM MPUUMHM, CBBP3AHU C MOBWUIHMA OnNepaTop WM TeXHUYEecKuTe
cpeacTBa Ha OHNAMH MOTPEBUTENA (Hanp. cnnca Ha 06xBaT, POYMMUHI NOKPUTUE, U3KNIOYEH TenedOoH U Ap.) UAK aKo
OHJTAVH MOTPEBUTENIAT e npomeHnn TenedoHHUA cu HOMep, 6e3 Ja e yBegomun 3a ToBa BAHKATA, KaKTo U B caydaii Ha
3aryba nnm Kpaxba.
77. OHNAWMH NOTPEBUTE/IAT e anbxKeH fa CbXpaHABa TOKEHa M Aa ro No/i3Ba Camo JIMYHO, C rpuKaTa Ha f06bp CTonaHWH
M B CbOTBETCTBME C YC/IOBUATA 33 HErOBOTO aKTMBMPAHE W NO/3BaHe, B TOBA YMC/IO MPUIOMKEHATa KbM HacToAwmTe O6Lwm
ycnosuma n MHCTpyKUUA 3a NoA3BaHe Ha TOKEH.
78. BAHKATA —e a/ibXKHa Aa npenoctaBu 6e3nsaTHO HOB XapAyepeH TOKEeH npu npossBeH AedeKT Ha yCTPOMCTBOTO B
pamKuTe Ha nepuog ot 1 rogmHa n 6 meceua OT NOJIy4aBaAHETO My.
79. Mpwu 3arybsaHe/ Kpakba Ha XapAyepHOTO YCTPOWCTBOTO, WAM NPWU UCKaHe OT cTpaHa Ha Kaunenta/Motpebutens 3a
npeaocTaBAHe Ha HOB TOKEH M3BDbH ciyvyamTe no 4n.78 no-rope BAHKATA npepoctasa Ha K/IMEHTA HoB xapAyepeH TOKeH
cpelly 3annalwaHe Ha BaiMAHaTa My KbM TO3M MOMEHT LieHa Cbl1acHO AeicTBallata TapudaTa 3a TaKCUTE U KOMUCUOHUTE
Ha PalidaiseHbaHK (Bbarapusa) EALl 3a opuaANYECKN N1MLa U eAHONNYHU TbProBLUM.
3agbnXKeHUa u OTTOBOPHOCTHU
80. KJ/IMEHTDLT oTtroBaps v e 06Bbp3aH OT BCUYKKN AEMCTBUS, U3BBPLUEHN OT HEFOBO MMeE, C/e/ NoJlyYyaBaHe Ha AOCTbMN Ha
OH/IAMH MNOTPEBUTENA po “Paiidaiisen OH/IAMH” Ha 6a3aTa Ha MNONOMUTENHA eNeKTPOHHA WAeHTUPMKauMA W
aBTOpM3aLMA, CbINACHO 3aKOHa 33 eN1eKTPOHHUA AOKYMEHT U eNIeKTPOHHUTE YA0CTOBEPUTENHU YCAYTH.
81. K/IMEHTBT e AsbKeH Aa OCurypu JOCTbN U M3BbPLUBAHE Ha onepauuu B “PaiidaliseH OHJIAMH” camo oT cBoe ume
WM yMbAHOMOLLEHUTe 3a Lenta OH/IAMH MOTPEBUTESIN, B cboTBeTCTBUE C HacToAwwMTe OB yCaoBUA.
OHNIAMH MOTPEBUTESNIAT e AMbXKeH fJa nasu B TailHa CBOATA naposa, CBOs MepcoHaneH UAeHTUPUKALMOHEH HOMeEp 3a
[OCTbN A0 TOKEH, M ApyruTe CPeAcTBa 3a eNleKTPOHHA naeHTMdMKauma 1 aBTopusauma, npegocrtaseHn ot BAHKATA, KaTo
B3EME BCUYKM HEOOXOAMMM MEPKW CpeLly Y3HABaHEeTO MM OT TPeTu nua; Aa He 3anucsa MWH-a, gpyr nogobeH Kog nam
ynocTtoBepuTenHa MHGopmMauma No HaYUH, KOMTO AaBa Bb3MOMKHOCT 33 Y3HAaBAHETO MM OT APYro /IMLLE, BKIOUYUTENHO BbPXY
TOKEeHa, MOBUNHNA cu TenedOoH MK Apyra Bell, KOATO HOCKU 3ae4HO C TAX.
82. BAHKATA npuema NonoXKuTenHata BanMAaumsa Ha naponata U Apyrute cpeacTsa 3a eNeKTPOoHHA uaeHTuduKauma u
aBTOpM3aLMA NpeaoCcTaBeHW Ha OH/JIAMH MOTPEBUTE/IA 33 AOCTaTbYHO [OKAa3aTeNCTBO 3a HeroeaTa MWAEHTUYHOCT.
BAHKATA HAMa 3aab/KeHue [a M3BbPLUBA AOMbAHUTENHN AEWACTBMA 33 YA0CTOBEPSABAaHE Ha UAEHTUYHOCTTA Ha OHNAVH
NOTPEBUTENA.
82.1.CnegHuTe cnyvyan nNpeacTaBAAaABaT HEU3NbJHEHME Ha 3a4b/XKeHUATa Ha OHJIAMH NOTPEBUTE/IA no un. 75 ot 3MYNC
c rpyba HebpexKHoCT:
- NpMAo6bMBaHETO Ha NaposaTa v Apyrute CPeAcTBa 3a eNeKTPOHHA MAEHTUOMKALMA 1 aBTOpM3aLMA, NPeLoCTaBEHU Ha
OH/IAMH TMOTPEBUTE/A, oT TpeTa cTpaHa, nopagu HecnasBaHe Ha ny6auKyBaHuTe oT BAHKATA WHCTpyKLMM 3a
CUTYPHOCT, HepasAe iHa YacT oT HacToAlwmMTe O6LWmM ycnoBus;
- KOraTo HeOTOPMU3MPaHO OT HEro MHTEPHET M/alllaHe e M3BbPLIEHO OT KOMMIOTbP, HamMu1palll ce B uauuieTo Ha OH/1IANH
MNOTPEBUTENA, B oduca, KbaeTo Toi paboTu, am oT APYro yCTPOMCTBO, HAMMPALLO Ce Nog HErOB KOHTPOI;
- KOraTo HeoTOpM3MPaHO OT Hero MHTEPHET MJallaHe e aBTOPU3MPAHO Ype3 MOTPebUTEeNCKO MMe W Mapona, TOKEH,
e HOKpaTeH Kog, nsnpateH ot BAHKATA upe3 SMS
- korato OHJIAMH TMOTPEBUTENA He poctbnea Paiidaiisen OHJIAMH aMpekTHo upes HabupaHe Ha agpeca
https://online.rbb.bg nnu ot odmumanHmsa caint Ha PandaizeHbaHk https://www.rbb.bg.
82.2. B cnyyail Ha HeoTOpM3MpPAHO M3MON3BaHE OT TPeTa CTPaHa Ha MaposaTa M ApyruTe CPeacTBa 33 e/IeKTPOHHa
naeHTMdUKaLumMa u aBTopusauma, npegoctaseHn Ha OHIAMH MOTPEBUTE/NA, BAHKATA He HOCM OTrOBOPHOCT 3a 3arybu Ha
KMEHTA B pesynTtat OT AeWCTBMATA HA TpeTaTa CTpaHa, ako npuaobuBaHeTo Ha Maposiata M gpyrute cpeactsa 3a
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e/1eKTPOHHa MAEHTUDMKALMA U aBTOpU3aLMA, NpegocTtaseHn Ha OHNAMH MOTPEBUTENA oT TpeTaTa cTpaHa U CbOTBETHUTE
NNaLWaHUA, ca CTaHaAM NpPU XMNoTe3nTe Ha Y. 82.
83. T[lonsBaTtenute Ha yciayrata, KOUTO He ca notpebutenn no cmucbna Ha 3MYMC, ca OTrOBOPHM M3LAMO 33 BCAKAKBU
TPaH3aKLUMK OT CTPaHa Ha HEOTOPM3MPAHU INLA B Pe3y/ITaT Ha HEOTOPU3MPAH AOCTbN.
84. BAHKATA He HOCM OTrOBOPHOCT 338 peK/JamalMy Ha NIaTEHU CTOKM U YCIYTU, KaKTo U Npu nogobHM cnopoBe, KOUTo ce
ypexaaT AUPEeKTHO CbC 3acerHaTaTa HacpeLHa CTpaHa.
85. BAHKATA He HOCM OTrOBOPHOCT 3a 3abaBsAHE UM HEM3MbJHEHNE Ha Hape)KAaHe 3a NnJallaHe B pPe3yaTaT Ha Win BbB
BPb3Ka C HETOYHOCTU MAWN TPELUKU MPWU MOMNBbABAHETO Ha WMHPopmauumaATta, Npu GOpCMarKopHU obcToATencTBa, Nopaaum
TEXHUYECKU Npobnemu, nnnca Ha VIHTEPHET BPb3Ka, CMYLLLEHMA MO IMHUUTE U APYIU, OCBEH B C/ly4auTe, KOrato BpeguTe ca
HaCTbMNWAM B pe3ynTaT Ha NposAseHa rpyba HebpeKHOCT OoT cTpaHa Ha BAHKATA.
86. 3a nonssaHe Ha “Paiidainzen OH/IAMH”, KNVEHTBT nnawa Takcu M KOMUCUOHM CbIacHo geiicTeallaTta Tapuda 3a
TaKCcUTe U KOMUCUOHUTE Ha PaidaliseHbaHK (Bbarapua) EAL 3a topugnyeckm avmua u egHONANYHN TbProBLUM € NPUEMAHETO
Ha HacToawmTe O6wm ycnosusa, KIMEHTBLT aaBa cBoeTo 6€3ycnoBHO U HEOTMEHMMO Cbrlacue, U ynbiHomolwasa BAHKATA
[a 3a4b/XKaBa CMeTKaTa/uTe My, OTKPUTU NPU Hes, CbC CYMUTE Ha TaKCUTE U KOMUCUOHUTE, KouTo KITUMEHTDBT gbaku.
87. KJ/IMEHTDBT e gnbKeH ga ocurypu no cmeTtkata cv B BAHKATA goctaTtbyHO cpeacTBa, HE06XxoAMMU Aa NOKPUAT BCUYKM
HEeroBW HapexaaHus, 3aabrkeHna kbm BAHKATA nau Tpetu anua, Bb3HUKHAAW B Pe3yaTaT OT N0A3BAHETO Ha “PalidalizeH
OHNANH”. B C/ly4al Ha HepoCTaTbyHa HAZIMYHOCT MO MNaTeXXHaTa cmeTKa Ha K/IMEHTA 3a u3nb/iHEHMETO Ha nnaTeXkHa
onepauma, BAHKATA oTKa3Ba M3MbAHEHMETO Ha Hape)kaaHeTo. OTKA3aHOTO MJAaTEXXHO HapeXAaHe MnoJjy4yasBa CcTaTyc
"N3Tput", c KOETOo ce cunTa, ye BAHKATA e ysegomuna K/TMEHTA, ye nnaTeXKHOTO HapeXKaaHe HAMa Aa 6bae U3nb/HEHO.
BnokupaHe Ha NpPaBoOTO 3a AOCTLN
88. KJMEHTBLT/ OHNANH NOTPEBUTENAT uma npaBo Aa Hapeau 610KMpaHe Ha NPABOTO 3a JOCTbN 6€e3 fa e AnbXKeH [a
MoCOYBa 33 TOBA KOHKPETHa NpUYMHa.
89. KJ/IMEHTBLT/ OHIAMH NOTPEBUTE/IAT e anbxeH Aa yseaomu HesabasHo BAHKATA B cayyalt Ha:
- OcHoBaTe/IHO CbMHEHWe, Ye maposaTta 3a A0CTbN u/uan apyrute npeaocraseHn oT BAHKATA cpeacTsa 3a eNeKTpoHHa
naeHTnduKaLma u aBTopu3aLma, PecnekTUBHO: ca CTaHaAN AOCTOAHME Ha TPETU HEYNbJIHOMOLLEHW nLa, ca 3abpaseHu, ca
TEXHUYECKU YHULLOKEHU NN NOBPELEHN;
- Mo cmeTKaTa e ycTaHOBEHa onepauma, KOATO He e pasnopeaeHa oT umeTo Ha K/TMEHTA,;
- YcTaHOBEHa HETOYHOCT UK pasMMHaBaHEe B PEKBM3UTUTE (Cyma, moaydyaTen u gp.) Ha HapeaeHa oT K/IMEHTA TpaH3aKkums.
YBefomaeHneTo 3a 610KMpaHe Ha [0CTbM Ce U3BbPLWBA B NUCMEH BUA. B cnyyail Ha M3BbpLIEHO yBegoOMAEHWE MO
TenedpoHa, KIMEHTBT/ OHJIAMH MOTPEBUTENIAT e OJTbKEeH B CPOK OT eAnH paboTeH AeH OT AeHA Ha yBegOM/IEHMETO 43
nofage B NUCMeH BUA HapeXKaaHe 33 6/10KMpaHe NpaBoTo Ha AOCTbN 40 CMCTEMATA Ha CbOTBETHUA NOTPebUTEN.
BAHKATA—e 3afb/keHa fJa 6/0KMpa CBOEBPEMEHHO, CrOpes, Cyyan: NpaBoTo 3a AocTbh Ha KAUEHTA u/uan OHIAMH
MOTPEBUTENA  u/wnn ppyrute cpeactsa 3a e€NEKTPOHHA MAEHTMOMKAUMA M aBTopu3aums, cieg noJsiyyaBaHe Ha
yBeAOM/IEHME MO HACTOAWMA YneH, Aopun ako KAUEHTBT/ OHNAWH NOTPEBUTENAT e paeiictBan YMULLEHO uan ¢ rpyba
HebpeXHocCT.
90. BAHKATA vma npaBo fa 610kupa goctbna Ha KNIMEHTA/ OHNAMH NOTPEBUTENA po ycnyrata PalidaitseH OHMANH,
B CNy4Yali ye:
. TOBa Ce Hanara no NPUYMHa CBbP3aHa CbC CUTYPHOCTTA Ha NAATEXHUA UHCTPYMEHT;
. MMa NoAo03peHne 32 HEOTOPU3NPAHO UAN N3MAMAMBO M3NON3BAHE HA NNATEXHUA UHCTPYMEHT;

BAHKATA cbobuwaea Ha K/IMEHTA 3a 6/10KMpaHeTo Ha AOCTbMNa A0 OHNalH 6aHKMpaHe npeaBapuTeNHO, KoraTo ToBa e
Bb3MOXKHO WAN BeaHara cneg 610KMpaHeTo.
MpekpaTtaBaHe Ha NON3BaHETO
91. K/IMEHTBT moxe Aa npeKkpaTy nonssaHeTo Ha “Paiidaiizen OHJ/IAMH” no BcAKO Bpeme NpW YCioBWE, Ye HAMA
HeypegeHu 3aabnkeHna kbm BAHKATA.
92. BAHKATA moxe Aa npekpaTu nonssaHeTo Ha “PalidaitseH OHJIAMH” ot KJIMEHTA efHOCTPaHHO, € eHOCEeAMUYHO
npeaussecte 3a K/AMEHTU topuamnueckn nuvua. MonssaHeTo Ha “Paiidaiizen OHNIAMH” moxe pa 6bie npekpaTeHo
egHocTpaHHo oT BAHKATA, 6e3 npeausBecTue, B Cie4HUTE CayYaun:

e HapylieHue oT cTpaHa Ha K/TIMEHTA, cbrnacHo HacToawmte O6uwm ycnosus.

o [Ipu 3aKpmnBaHe Ha BCUYKM cmeTKu Ha KJTUEHTA.

e 3anoyBaHe Ha npoueaypa No HeCbCTOATENHOCT AN INKBUAALMA, HA HAKOA OT CTPaHUTe.
93. BAHKATA uma npaBo, N0 BCAKO BpeMe U Mo 06eKTUBHM NPUYMHM, KakTo U KJIMEHTDBT morke ga nomcka ot BAHKATA, ¢
He3abaBHO JeiicTBMe Ja npeKpaTu gocTbna Ao  “PaiidaiiseHn OHNAMH” Ha onpepenen ot Hero OH/JIAMH MOTPEBUTEN
n/unn geakTMemMpaHe Ha npeaocraseHo um oT BAHKATA cpeAcTBo 3a eNeKTPOHHA aBTopu3auma U naeHTMduKauma, Koeto
He NpeKpaTABa A0roBOpHUTE oTHOWeHnA mexay KJAUMEHTA n BAHKATA.
94. Pasnopenbute Ha Pasgen VIII ot HacToswmTe O6WM ycnoBuMs OCTaBaT B CMNA A0 OKOHYATE/NIHOTO ypexAaaHe Ha
B3aUMOOTHOLLEHUATA MeXAY CTPAHUTE N 3a4b/IKEHUATA UM e4HA KbM Apyra.

JonbaHUTEeNHU ycnosusA
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95. BAHKATA cu 3ana3Ba npaBoTo ga npomeHs ycnosuaTta no ra.VIll “PalidaiiseH OHnatH” oT Hactoawmte O6WMm
ycnosusa. 3a KNIMEHTUTE — opuanyeckn avua npomeHuTe BAM3AaT B cuMaa He3abaBHO cnep nybAMKyBaHETO MM B
MHTEpPHET cTpaHuunte www.rbb.bg n online.rbb.bg nnn Ha BugHo macto B opucute Ha BAHKATA.

96. KoraTo BAHKATA paswupssa obxsaTa Ha ycayrute B PaiidaiiseH OH/TAMH, ce cunta, ye KNMEHTBT ce e cbrnacun ¢

TOBa, aKo e 3aaBuA ycayrata B opuc Ha BAHKATA nam ypes TexHMYeCcKM cpeacTsa 3a KOMYHMKALUMA, KaKTO M aKo U3MN0A3BaA

HOBaTa yc/ayra 3a Nbpeu NbT. B Te31 cnyyam He ce npunara CpokbT no 4a.95.

97. BAHKATA uma npaBo BPeMEHHO WM 33 MOCTOAHHO Aa [06aBA HOBM uAM ga 6/J0KMpa CbLLECTBYBALUM YCAYTN,

n3BbpLIBaHK B Palidaiisen OH/IAMH 6e3 npeaussecTue.

98. BAHKATA porosaps ¢ KIMEHTUTE KomyHMKaLMATA U HAYMHA Ha NpeaocTaBsHe Ha MHpopmaLma B "[orosop - UCKaHe

33 OTKpUBaHe u obcnyrKBaHe Ha BaHKOBa CMeTKa M NpefocTaBaHe Ha 6aHKoBM ycayrn” 3a OpUANYECKM Anua.

99. [loKymeHTH, pasneyaTaHu ot PaiidaitseH OHNAMH umaT camo nHbOpMaTMBeEH XapaKTep.

100. KIMEHTDBT cnepBa ga Bb3pasu cpelly HepaspeweHM M HETOYHO M3MbJIHEHM TPaH3aKLUWM, KOUTO Ce CbAbpXKaT B

nsBneyeHneTo HesabaBHO cnes y3HaBaHeTo um. K/IMEHTDBHT cneaBa Aa nofaje Bb3parKeHWe B MUCMEH BWA, B opuc Ha

BAHKATA He no-KbCHO OT 3aKOHOYCTaHOBeHWMA cpoK. Cnep m3TMyaHe Ha To3M cpok, BAHKATA moxe pa octasu

Bb3parkeHneTo 6e3 oTroBop.

101. C ornea u3nonssaHe PaidaiiseH OHJIAMH, KNMEHTBT npegoctaa Ha BAHKATA numuHm gavum Ha OHAMH

MOTPEBUTENIA 1 AOKYMEHTH, CbabpXKawm anuHn gaHHu. KJIMEHTDT ce 3apgbmkasa npegu npepoctaBaHe Ha BAHKATA Ha

JIMYHU JAHHM Ha TPETO INLLE MU SOKYMEHTHU, CbAbPMKALM INYHU AaHHU, Aa MHOOPMUPA CbOTBETHUA CYBEKT Ha JaHHUTE 33

M3BbPLUBAHOTO NPeaoCTaBAHe.

IX.OTHOLUEHNA BbB BPBH3KA C YC/IYTU, NPEAOCTABAHN OT TPETU CTPAHU - LOCTABYMNLU HA NNATEXKHU YCNYTU

102. KAneHTbT Mma Bb3MOXKHOCT Aa M3MNO0A3BA YCAYrK, NPeaoCcTaBAHM OT TPETU CTPaHM AOCTABUYULM HA MIATEXHU YCAYTU -
AOCTaBYMLM Ha NAATEXKHW YCAYTM Mo NpeaocTaBAHe Ha MHPopmaLma 3a cmeTKa (AISP) M AOCTaBUMLM HA NAATEKHM YyCAyru
No UHULMKMPaHe Ha naawaHe (PISP), KoraTto naaTeXXHaTa My CMeTKa e AOCTbMHA OHMANH.

103. KnneHTsbT TpAbBa Aa Nosiara pasyMHU FpUKM Npu n3bopa v M3Noa3BaHETO Ha yCayru, NpeaocTaBsHM OT TpeTa CTpaHa
[OCTaBYMK Ha NNATEXKHU YCAYTU.

104. B cnyyaii ye KAMEHTBT M3MN0A3BaA YCAYMM NO MHMLMKMPAHE Ha NaallaHe u/Man npegoctasaHe Ha MHGOPMALMA 32 CMETKa
OT TpeTa CTpaHa AOCTaBYMK Ha NAATEXHU YCAyrK, ce cunTa, Ye KNMeHTbT e Aan CblacneTo U 3a paskpmusaHe Ha baHKoBa U
BCAKA Apyra 3allMTeHa OT 3aKOHa TaWHa, HeobxoaMma 3a U3BbPLIBAHE HA OnepauuaTa, OT cTpaHa Ha baHKaTa Kbm TpeTa
CTpaHa OOCTAaBYMK HA NAATEXHU YCAyTu.

105. C npepocTtaBsaHe Ha cbrnacue OT cTpaHa Ha KnveHTa 3a M3nb/HeHWe Ha NaaTeXkHa onepauua, nopeauua oT NAATEXHU
onepauum uan A0CTbN A0 MHOOPMALMA 33 CMETKUTE My Ha TpeTa CTpaHa A0CTaBYMK Ha NnaTexKHu ycayrn, KnmeHTsT AaBa
M3PUYHOTO CU CbracKe Tasu TpeTa CTpaHa Aa AOCTbMM CMETKMTE My B baHKaTa U Aa UHMLMMPA NAATEXHU onepaLmmn uam aa
[ocTbnu MHOOpPMaLMA 33 cmeTKUTe My. B Tean cnydaun baHKaTa Wwe npreme BCAKO NONYYEHO HaperKAaHe 3a U3NbJIHEHWE Ha
nnaTeXkHa onepauusa Uav NpefocTaBaHe Ha MHPopmaLMA 3a CMeTKa, KaTo AafeHo oT KaneHTa.

106. KnneHTbT NpepocTass, pecnekTMBHO OTTErNA CbI/IaCMETO CM Ypes TpeTaTa CTpaHa AOCTaBYMK Ha MJIATEXHU YCAYTU.
107. baHKaTa He e cTpaHa no Aorosopa mexay KnveHta u TpeTaTa CTpaHa AOCTAaBUYMK HA NAATENKHU YCAYTW.

108. baHKaTa He HOCM OTFOBOPHOCT 33 BpeAu, MoHeceHU OT KnmeHTa BbB Bpb3Ka C M3MON3BAHETO Ha TpeTa CTpaHa
[OCTaBYMK Ha NAaTeXHU YCAYTU, C U3KNOYEHME HA ClydauTe, NpU KOUTO TaKMBa Bpean ca NpsAK U HENOCPeACTBEH pe3ynTaTt
oT rpyba HebpeKHoCT Ha baHKarTa.

109. baHKkaTa MOXe [@ OTKaXKe M3MbAHEHMETO Ha MJAaTeXHa onepauvs UAW AOCTbN A0 NAaTe)KHa CMeTKa, B C/lyyal ye
U3MbJIHEHMETO MM AOCTbMbT Ce M3BBLPLUBAT NOCPEACTBOM TPeTa CTPaHa AOCTAaBYMK Ha NAATEXHU YCAYrU, KOATO He ce e
noeHTuouumpana npeg baHkata m/wam He e BnucaHa B Permctbpa BogeH or BHB 3a nMueH3MpaHuTe A0CTaBYMLM
M3BbPLIBALLM NaaTexkHK yeayru no 3NYMC, u/vnam pernctsbp, BoaeH ot EBponeiickusa 6aHKOB opraH.

110. baHKaTa MOKe A3 OTKa*Ke AOCTbM Ha TPeTa CTPaHa AOCTaBUYMK HA MIATEXKHW YCYTM NOPaan 06EKTUBHU U NOLKPENneHn
C lOKa3aTencTBa NPUYMHK, CBBP3aHM C HEpA3peLleH Uin U3MamMeH AOCTbN A0 CMeTKUTe Ha KnueHTa. B Tesn cnyyaum, ocseH
aKo He e 3abpaHeHO OT NPUIOKMMOTO 3aKoHoZaTencTeo, baHkaTa MHGopmuMpa KaneHTa, Ye AOCTBLNBT HA TpeTaTta CTpaHa
AOCTaBYMK HA MATENKHM YCAYIM 0 CMETKaTa (MTe) e OTKasaH, KaKTo M CbOTBETHUTE MPUYMHKM 3a OTKasa. KAMeHTLT ce
cbrnacsaea, Ye baHKaTa MOXKe [a M3roTBA OTYETUM A0 PEerynatopHUM M APYrM OpraHu 3a TPeTuTe CTPaHM AO0CTaBYMLM HA
NIATEXHWN YCNYTU, HAa KOUTO € OTKa3aH A0CTbM, KOUTO OTYETU MOraT A3 CbAbPKaAT NOBEPUTENHM AaHHM 33 KnneHTa.

111. baHKkaTa He W3BbPLUIBA AOMbBJHUTENIHU MPOBEPKM Ha NpegocTtaBeHO OT KaueHTa cbrnacve Ha TpeTaTa CcTpaHa —
[OCTaBYMK Ha MJIATEXHWU YCAYTU U HE CbXPaHABA Cbr/acuATa NpefocTaBeHn oT KaneHTa Kbm TpeTu CTPaHU AOCTaBYMLM Ha
NAATEXHU YCAYTU.

112. baHKaTa He HOCK OTTOBOPHOCT 3a NPEeAOCTABAHETO OT CTpaHa Ha KAneHTa Ha TpeTu CTPaHW AO0CTaBUYMLM Ha MNATEXKHMU
YCAYr1 Ha NePCOHaANN3NPaHUTE My CPeACTBa 3@ AOCTbN A0 NAATEXHUTE CMETKM Npu BaHKaTa.

113. baHKaTa npunara npoueaypa 3a 3a4bN60YEHO YCTaHOBABAHE Ha MAEHTMYHOCTTA Ha KnmeHTa B cboTBeTcTBME € 4a.100
OT 3aKOoHa 3a NaaTeXXHUTE YCAYrU U NAaTeXHUTEe CUCTEMM, KOATO MMA 33 Len Aa 3aWwuTh NOBepUTeIHOCTTa U LLeNoCcTTa Ha
nepcoHasM3MpaHnTe cpeacTBa 3a CUTYPHOCT, KOUTo nossea KnuneHra.
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114. baHKaTa OTKa3Ba M3MbAHEHNETO HA NPeBOA/M Npes3 TpeTa CTpaHa LOCTAaBYMK Ha NIATEXHM YCAYTM NO MHULMPAHE Ha
nnawaHe, 3a cyma/u Hag, 15 000 eBpo MaM HellHaTa PaBHOCTOMHOCT B JIeBa UM YyXKAECTPaHHa BajsyTa B C/ydYauTe, KOrato
CbrNacHO NPWIOXKMMOTO 3aKOHOZATE/ICTBO € HeobxoAMMO npenoCTaBAHETO Ha AOMbAHUTENHM [AOKYMEHTU C Ornep,
3aKOHOCHOHPA3HOTO M3MbBAHEHME HA NpPEeBOAa, Tbi KaTo Ha To3w eTan B HauuoHanHWA cTtaHZapTa 3a cneuuaneH API
nHTepdeinc ,,BUCTPA” He ce noaabpra MeToZ 3a NpuaaraHe Ha AOKYMEHTMU.

114.1. KIMEHTBT ocBoboxaaBa BAHKATA oT OTroBOpHOCT 3a BpeaM, NPeTbpnAHM OT OTKasaHa/3abaseHa naaTexkHa
onepauma u/vam otkasaH/3abaBeH A40CTbN A0 NaaTeXHa CMeTKa CbraacHo 4a.109, un.110 nyn.114.

X.PE[, 3A OCbLUECTBABAHE HA KOMYHUKALINA

115. KomyHukaumata mexkgy BAHKATA u K/IMEHTA ce ocbliectBABa B NMUCMEH BUA, Ha XapTWUeH HOcuUTen wan apyr
ObAroTpaeH HOCUTEN, UK Ypes3 CPeACcTBa 33 ANCTAHLMOHHA KOMYHUKAUMA — daKc, en. nouia, Ypes A0CTbN 40 eNeKTPOHHU
nssnevyeHna nam vypes gpyr gorosopeH ¢ KJIMEHTA HauumH.

116. NpepocTtaBaHeTo Ha WHOopmauma Ha K/IMEHTA oOTHOCHO u3BbpweHUTe OT Hero O ce U3BBPWBA CbMIACHO
Bb3MOXHOCTUTE, NpeaBnaeHu B TapudaTa 3a TaKCMTe U KOMUCUOHUTE Ha PalidaiseHbaHk (Bbarapus) EAL 3a topugmyecku
MUA M eAHONNYHN TbProBLMU

117. NocoyeHunsaT B JloroBopa - UCKaHe 3a OTKpMBaAHE M 06CNyXKBaHe Ha GAaHKOBA CMETKA M npeaocTaBaHe Ha BaHKOBM
ycayrm agpec 3a KopecnoHzeHuua Ha K/IMEHTA we ce cuuTa 33 aZpec 3a KopecnoHAeHuusa, Ha Konto BAHKATA we
n3npalla BCMYKKN NpeasuaeHn B HacToawmte O6WM ycaoBmA yBegOMIEHUA, CbODWEHUA U Ap. 40KYMeHTU. B cayyald, ye
KMMEHTDBT e npomeHun aapeca cu Ha ynpasneHue, 6e3 ga yseaomu cBoeBpemeHHo nucmeHo BAHKATA 3a ToYHMA cu HOB
afpec 3a KOPECNOHAEHLMA, BCUYKM YBEAOMIEHNA U CbODLLEHMA Ha CTapuA M afpec We ce CYMTAT 3a BaSIMAHO MOSYYEHU C
YyAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxba, nowaTta wauv Apyr BpbYMTEs, Ye afpecaTbT He € HamMepeH Ha
nocoyeHusa agpec. NMpu npomaHa Ha agpeca Ha ynpasneHne Ha BAHKATA, nocoyeH B Te3n O6wm ycnosua, KJIMEHTDBT ce
CYMTa 33 yBEAOMEH 33 HOBMA M agpec Ha ynpaB/ieHWe OT JaTaTa Ha 06ABABAHETO Ha MPOMAHATa B €/IEKTPOHHMA TbProOBCKU
pPerucTbp Kbm AreHumsa No BNMCBaHMATA, KOWUTO e NybinyeH.

118. KIMEHTDBT apasa cbrnace BAHKATA pa msnpawa SMS, e-mail u/vam nucmo Ha nocodeH ot K/IMEHTA mobunen
TenedoH, e-mail agpec, agpec MaM MNOLEHCKa KyTus, ¢ MHGOPMALMA 33 NAATEXHA KapTa, 3a M3BbPLUEHUTE C NAaTeXxHa
KapTa onepauun u obAXKMMUTE CYMWU MO KapTaTa.

119. B cnyyaii, yue K/IMEHTDBT e n3bpan ga nonssa ycayrata SMS nssectus Npu KpeguTHU OBUMKEHUA NO pasnnawaTenHa
cmeTKa/pasnnalaTtesiHa CMeTKa ¢ u3gaaeHa aebuTHa KapTa e HeobXo4MMO M3PUYHO 43 3aABU XKENaHUETO CUM B NMUCMEHO
3anBneHune nogageHo B opuc Ha BAHKATA. K/TMEHTDBT gasa cbriacne BAHKATA aa nsnpawa SMS Ha nocoYyeHusa oT Hero
MobuneH TeniedOH 3a KOHTAKT, C MHPOPMaLWA 33 KPEAUTHO ABUMKEHUWE MO pasniallaTesiHa CMeTKa/pasnialaTtesiHa CMeTKa
c u3paseHa aebutHa KapTa, Npu ycaoBMATa onmcaHu B Y. 121 - 122 no-gony. SMS cbobuieHMeTo cbabprKa MHpopmauma 3a
cyma Ha npesoja/BHOCKaTa M akTyaneH 6anaHc no cmetkata. K/IMEHTBT ce 3agbmakasa aga uHpopmmupa BAHKATA
He3abaBHO B C/ly4ait, Ye NOCOYEHUAT OT HErO HOMepP Ha MobuneH TenedoH BeYe He ce NoN3Ba OT Hero.

120. BAHKATA we mn3npawa Ha KJIMEHTA SMS 3a BxogAlL 1eBOB NpeBos, BXOAAL, BaJyTeH NPeBo U BHOCKA HAa Kaca no
pasniawarenHa cmeTka/pasnnaliatesiHa CMeTKa ¢ u3gaaeHa gebutHa Kaprta. SMS cboblieHne HAMA Aa ce M3npala 3a
BCAKaKbB BUZ NOCTbMNIEHWUA Ha CyMU B padmep, No-maabk oT 100 (cTo) BaNyTHM eauHULM.

121. BAHKATA we n3npawa SMS-1 3a KpeanUTHO ABUXKEHWE MO CMETKMU B MHTepBana mexay 07:00 n 21:00 y. B paboTHuTe
AHW B cnydai, ye KIMEHTDBT e npegoctasmn B8 BAHKATA mobuseH Homep Ha pernctTpupaHd Ha TeputopusaTa Ha P. Bbarapua
mobuneH onepaTop.

122. KNMEHTDBT we nonyyasa SMS cboblieHMeTo 0bMyaiiHO B CPOK A0 2 (ABa) Yaca B paboTHUTE AHU, CAef M3BbPLUBAHE Ha
CbOTBETHATA TPaH3aKumA. B cayyaid, ye TpaH3aKuUMATa € 0CYETOBOAEHa M3BbH TO3M YacoBWU UHTepBasa, SMS ussectune we
6bae nsnpallaHo Ha cnegsawma paboteH aeH mexay 07:00 1 21:00 4. BbamorKHO e 3a6aBaHe no Hesasucelm oT BAHKATA
NPUYNHM.

123. BAHKATA He HOocK OTFOBOPHOCT B cay4Yait, ye MoBUAHUAT onepaTop He Npedase B CPOK UM BbObLLe He ocurypu
npesaBaHeTo Ha SMS cboblueHMe, KaKTo U B C/lydauTe KoraTo nopagm obctosTencrsa, HesaBucelwm ot BAHKATA (cnvpaHe
Ha efNleKTpo3axpaHBaHe, 3eMeTpeceHna u apyrn 6eacTema u dopcmaxkopHu obcrToaTenctsa), otaenHn SMS cboblieHna He
6baaT M3npaTeHn, CboTBETHO nosydveHn oT K/IMEHTA.

124. BAHKATA He Hocu OTroBopHOCT, ako K/IMEHTBT He noanyum wusnpateHma SMS, nopagn nunca Ha OOroBOPHU
oTHoweHns Ha K/IMEHTA ¢ mobunHusa onepartop, TEXHUYECKM MPUUMHU, CBBP3aHN ¢ MobuaHaTa ycayra (Hanp. aunca Ha
06xBaT, POYMWUHT NOKPUTUE, M3KAtoueH TenedoH u ap.), ako KIMEHTDBT e npomeHun TenedoHHMA cM Homep, 6e3 aa e
yBegomun 3a ToBa BAHKATA wmaAM aKO KAMEHTbT € CMeHMA MOOWIHWMA onepaTop KaTo e 3anasui Homepa, Ho
NbPBOHAYaNHUAT MOBMAEH ONepaTop He OKasBa CbAeNCTBME 33 NPABUAHOTO HAaCOYBaHe Ha CbobLLeHUeTO.

125. KNMMEHTBT nma npaBo 4a 3asBM OTKa3 OT YCAyra Ypes NMCMeHO 3aaBeHne, nogaaeHo B oduc Ha baHkaTa.

126. OdunumanHUTe e3num 3a KopecrnoHAeHUNA ca 6 bArapckn U aHrIIUNCKK.

XI.3AWWUTHN MEPKU NPU NPEAOCTABAHE U NON3BAHE HA NNTATEXXHU YCNYTU
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127. B cnyyai Ha HepaspelleHa WaW HETOYHO Mm3nbjaHeHa MO, B ToeBa uncao u MO, MHUUMMPAHKU Ype3 AO0CTaBYMLM Ha
nnaTtexxHu ycnyrm, KIMEHTDBT e anbKeH ga yBegomu 6e3 HeocHoBaTenHo 3abasaHe BAHKATA. CpoKbT 3a yBegOM/IEHUE He
MoXe ga 6bae no-gbabr oT 45 gHM OT AaTaTta Ha 3aAb/KaBaHe Ha cmeTkaTta Ha K/IMEHTA.
128. B cnyyait, 4ye MO e HepaspeweHa, BAHKATA Ha nnateua Bb3cTaHoOBABA Ha KJ/IMEHTA He3abaBHO cTOMHOCTTa Ha
HepaspelleHaTa niaTeXKHa ornepauma U BbB BCEKM C/ly4all He NO-KbCHO OT Kpasa Ha cneagawma paboTeH AeH, cieg, KaTo e
3abenazan man e 6un ysefomeH 3a onepaumata, ocseH Korato BAHKATA uma ocHoBaTe/IHWM CbMHEHMA 33 M3Mama M
yBeAOMW CbOTBETHUTE KOMMNETEHTHM OPraHu 3a ToBa.
129. Korato K/IMEHTDBLT TBbpAMN, Ye He e paspellaBan U3NbAHEHNETO Ha NAATEXKHA onepauna UAM Ye € Hannue HEeTOYHO
n3nbaHeHa nnatexHa onepauna, KIMEHTbT Hocn goKa3aTencTBeHaTa TeXKeCT Npu YCTaHOBABAHETO Ha aBTEHTUYHOCTTA Ha
naaTe)KHaTa onepauua, KakTo 1 3a TOBA, Ye onepauuATa He e 3acerHaTta OT TeXHUYeCcKa nospena Uan Apyr HeAOoCTaTbK.
PernctpupaHo ot BAHKATA n3nonssaHe Ha nnaTeXeH MHCTPYMEHT e A0CTaTbYyHO A0Ka3aTeNCTBO, Ye NaaTexKHaTa onepauusa
e buna paspeweHa ot K/IMEHTA.
130. KMIMEHTBT noHaca BCUYKM 3arybu, cBbP3aHM C BCUYKKM HepaspelleHW NAaTexkKHW onepauuu, KoraTo He e ycnana ga
3anasu NepcoHan3nMpaHunTe 3alUNTHU XapaKTEPUCTUKU HA UHCTPYMEHTA.
131. BAHKATA Ha nnateua HOCW OTFOBOPHOCT MNped Hero 3a TOYHOTO M3nbaHeHue Ha MO Korato H e nogageHo ot
nnateua. B cnyyait, ye BAHKATA Ha nnateua gokaxe, ye BAHKATA Ha nonyyaTena e nonyynna cymata no MO B cpokoBeTe
no un. 33 — 36, cneg MOMEHTa Ha NOMyYaBaHe Ha MAATEXHOTO HapexaaHe oT nnaTteua, BAHKATA Ha nosyyatensa Hocu
OTrOBOPHOCT 3@ TOYHOTO U3NbaHeHue Ha [10.
132. Korato BAHKATA e B ponata cv Ha baHKa Ha niaTeua M HOCKM OTrOBOPHOCT Mo Y. 131, cBoeBpeMeHHO Bb3CTaHOBABA
Ha nnateua cymaTa Ha HeWUsMb/HEeHaTa WMAW HEeTOYHO WM3NbAHEeHaTa NAaTe)XHa onepauua K, Korato e MNPUNoXMMO,
Bb3CTAaHOBABA 3aJb/I)KEHaTa N/ATEXHA CMeTKa B CbCTOSHMETO, B KOeTo TA bu ce Hamupana npegu M3MbjJHEHWETO Ha
HeTOYHO u3nbaHeHara MO.
133. Korato EAHKATA e B posaTa c1 Ha BaHKa Ha mony4yaTesns U HOCKM OTrOBOPHOCT Mo 4Ya. 131, He3abaBHO ocurypsasa Ha
pa3no/sioXKeHWe Ha NoslyvyaTesia CymaTta no naaTexKHaTa onepauus 1, KoraTo e NPUaoXKMMO, 3aBepsaBa NAaTeXHaTa CMeTKa Ha
nosiy4yaTesnia CbC CbOTBETHATA CyMma.
134. KoraTo nnaTeXXHO HapeXjaHe e nodafeHo oT uam ypes nony4vatensa, BAHKATA Ha nosyyaTtena HOCM OTFOBOPHOCT npes,
nosy4aTensa 3a TOYHOTO NpefaBaHe Ha NNATEXHOTO HapexaaHe Ha BAHKATA Ha nnateua B CbOTBETCTBME C YC/IOBMATA,
MOCOYEHM B NIATEKHO HapeXaaHe 3a AMPEKTEH AeOUT U B CbOTBETCTBME C MPUIOKMUMUTE KPAaHM CPOKOBE Ha CUCTEMUTE 33
ceTbaMeHT. Korato BAHKATA e B ponsaTta cv Ha baHKa Ha noJsiy4aTenia MU HOCKM OTrOBOPHOCT MO Tasu anuHes, HesabaBHO
npeaaBa CbOTBETHOTO NJIAaTEXHO HapeXKaaHe Ha BAHKATA Ha nnaTteua.
135. BAHKATA Ha nonyyatena HOCM OTFOBOPHOCT Npej noayyatesia ako He U3MbJIHU NAaTeXKHaTa onepauma B CPOKoBeTe Nno
un. 37 v ocurypsBa Ha pPa3nosIoXKeHME Ha NOAy4YaTesIa cymaTa No NaaTeXKHaTa onepauns He3abaBHO c/ies KaTo e y3Hana, ye
cMeTKaTa 1 e buna 3aBepeHa.
136. B cnyyait Ha HeM3NbAHEHA MW HETOYHO M3MbAHEHA NAaTeXHa onepaums, 3a Koato BAHKATA Ha nonyyatena He Hocu
OTroBOpHOCT Mo 4n.134 1 un.135, BAHKATA Ha nnateua HOCK OTFOBOPHOCT Npej, naateua W Bb3CTaHOBABA Ha nnateua 6es
HeocHoBaTe/IHO 3ab6aBAHe CymMaTa Ha HeM3NbjHEeHaTa MM HETOYHO M3MbJAHEHATa MAaTeXHa onepaums, KakTo U cymuTe,
HeobxoAMMM 3a NpMBEXKLAHE Ha MAaTeXXHaTa CMeTKa B CbCTOAHWMETO, B KOETO b1 ce Hamupana npeay U3NbJAHEHMETO Ha
HETOYHO U3MbJIHEHATA MJIaTeXKHa onepauus.
137. BAHKATA Hocu otroBopHocT npes K/IMEHTA 3a Bb3cTaHOBSIBaHE Ha BCUMYKW MPEKWU 3arybu, KOWUTO ce CBEeXAaT Ao
pa3mepa Ha AOKa3aHWTe 3arybu oT IMXBU BCAEACTBME HAa HETOYHOTO M3MbJIHEHWE UKW HEU3MbAHEHUeTO Ha MO.
138. K/IMEHTDBT moxe ga Bb3pasu cpelly 3aab/XKaBaHe Ha CMeTKaTa My M aa nomcka BAHKATA aa my Bb3CTaHOBM uAnaTa
CyMa, C KOATO CMeTKaTa My e buna 3aab/IKeHa, B CPOK OT AeceT AHW OT AaTaTa Ha 3a4bKaBaHe, ako MO e HapegeHa oT Uan
ypes nonyyartena v Npu cnasBaHe Ha CnefHUTE YCNOBUA:

138.1. KbM MOMEHTA Ha ZaBaHe Ha pa3pelleHne 3a n3nbjaHeHue Ha MO He e NocoyeHa HelHaTa TOYHA CTOMHOCT; U

138.2. crtoiHOCTTa Ha MO HagBuwaBa OYaKBaHATa OT MJaTeua CTOMHOCT C Orfies, Ha HeroBuTe NPeaxoAHU pPasxoam 3a

noao6HM onepaunun.
139. KNIMEHTDBT npeactasa Ha BAHKATA gokasaTesicTBa OTHOCHO HanuvymeTo Ha ycnosmaATta no 4n.138.1 nun.138.2 no-rope.
140. KNMEHTBT Hama npaBo Ha Bb3cTaHoBsABaHe Mo 4n1.138.1., ako e pan cbraacneto cu n e 6un MHPopmMpaH 3a
nNpeacTOALLOTO 3a4b/I)KaBaHe HAa CMeTKaTa NoHe ABajeceT 1 0cem AHW Npeay 3aab/KaBaHe Ha CMeTKaTa.
141. B cpok go 10 paboTHM gHM OT NnonyyaBaHe Ha UckaHeTo, BAHKATA Bb3cTaHoBaABa Ha K/IMEHTA uanata cyma Ha MO nam
OTKa3Ba Bb3CTAHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 33 OTKa3. AKO He NMpuema OCHOBAHWATA 3a OTKasa, NAaTeubT
MOKe @ Hanpasu Bb3parkeHue npes NomuputenHata KOMUCUA 3a NAATEXHU COPOBE UAM KOMNETEHTHUA HbArapcku CbAa.
142. B cnyyante Ha un.138.2., K/IMEHTBT He moXKe ga ce nMo3oBaBa Ha MPUMYMHM, CBbP3aHM C M3BbpLIEHa obMsAHa Ha
Ba/lyTa, ako e NpuaoxeH obmeHeH Kypc, yroBopeH ¢ BAHKATA.
143. KnneHTbT faBa cBoeTO 6e3yC/10BHO M HEOTMEHUMO Cbrlacue U oBnacTaBa baHKaTta caykebHo aa 6a10KMpa cpeacTeaTa
no cmeTKaTta Ha KnuneHTa, 6e3 npeasapumTe/iHO Aa ro yBeAoMABa 3a TOBa /MM Aa M3UCKBA HErOBOTO Cbr/iacue, B CleaHuTe
cnyyam:
- Korato e Hanuue MHPopMaumsa, CbMHEHME U/MAN NOAO3PEHME, Ye e OCbLLEeCTBEH HenpaBoMepeH AOCTbM 40
CMeTKaTa oT pa3nnyHo ot KaneHTa anue nam e Hanuue onuT 3a OCblLeCcTBABaHE HA TaKbB A0CTbN;
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- Korato e Hanuue vHPOPMaLMA, CbMHEHME W/WAM MOLAO3PEHUe, Ye cpeacTBaTa, npeamer Ha G/0KMpaHe, ca
MOCTbNWUAKM MO CMETKaTa B pe3ynTaT Ha rpewkKa, 31oynotpeba ¢ npasa, M3mama, KOMMIOTbPHO NPeCTbhAeHne
n/vnu B pesynTaTt Ha APYro HeNMpaBoOMepHO AelcTBMe v 6e3 Aa e Hainue NPaBHO OCHOBAHME;

- Korato e Hanvue cbMHeHWe W/uaM Nogo3peHue 3a M3nuMpaHe Ha napu, pUHaHCUpPaHe Ha TePopPM3bM MK 33
Ha/MumMe Ha CPeacTBa C MPecTbneH npousxos /cbobpasHO OTHOCMMMTE pasnopeadbu Ha MNPUIONKMUMOTO
3aKoHoAaTencrso/.

CpeactBaTta octaBaT 6/10KMpaHM 40 OTMagaHe Ha MpuuMHata 3a 6/10KMpaHeTo U/MaM A0 nosiyyaBaHe Ha CbOTBETHU
YKa3aHMA OT KOMMETEHTEH OpraH B Ta3u BPb3Ka.

143.1. B cny4ail, Ye KAMEHTHLT He e NpeaocTaBua U/UAM He e aKTyanusnpan AOKYMEHTU, AaHHM AU UHPOopmMaLMA No
MCKaHe Ha baHKaTa cbobpasHO NpUAOKUMUTE pasnopenbu Ha HALMOHANHOTO M EBPONENCKOTO 3aKOHOAATE/ICTBO 3a
U3NMpaHeTo Ha napu, PUHAHCMPAHETO HA TEPOPM3BM MM 3a HA/IMYME Ha CpeacTBa C NpecTbneH npomnsxos, baHkaTa
MMa MpaBo Mo CBOe YCMOTpeHue aa 610KMpa cMeTKaTa /M M3uano 4a NpeKkpaTy Ae/10BUTE CUM B3aMMOOTHOLLEHUSA C
Hero.

XI.USMEHEHUE U NPEKPATABAHE HA HACTOALLUTE ObLLN YCNOBUA 3A NPEAOCTABAHE HA NNATEXHU YCNYTU
HA IOPUANYECKKN TMUA U HA AOITrOBOP-UCKAHE 3A OTKPMBAHE U OBCNYXBAHE HA BAHKOBA CMETKA U
NPEAOCTABAHE HA BAHKOBUW YCNIYTU HA OPUAUYECKU TULA

144. BAHKATA moKe Mo BCSAKO BpeMe Aa WU3MeHA WAM Aonb/sa HacToAwmTe O6wm ycnosus, [oroBopa - MCKaHe 3a
OTKpUBaHe M obcny)KBaHe Ha GaHKOBa CMeTKa WM npepocTaBAHe Ha GaHKOBWM YC/AYrM Ha OPUAWYECKM NiMUa U ApYru
[OroBOpPU Kacaeln npefoCTaBeHUTE MIATEXHU YCAyrv, Kakto U MHOOPMAUMOHHUA IMXBEH OIONETUH 33 BOXKUTENUTE
IOpPUAMYECKN TNLA N e4HOINYHU TbProsLumM, KaTo yeegomm K/TIMEHTA Halt-manko egHa ceamumua npeam Aatata Ha BAM3aHe B
CUNa Ha TaKa M3MEHEeHWTe WAM LOMbJAHEHW ycnoBuA. YBeAOMNEHMETO MOXe fa ObAe M3npaTeHo Mo nowaTa, ypes
N3B/IEYEHNETO OT CMEeTKaTa UM Ype3 UHTepHeT caTa Ha BAHKATA, no npeueHKka Ha BAHKATA.
145. loroBop®T - UICKAHE M ApYry AOroBOpPMU, Kacaelwm npeaocTaBeHUTe NAaTeXHU YCAyrn ce CKAYBaT 3a HeonpeaeneH
CPOK.
146. [loroBop®bT - UCKaHe W ApYrKn OOrOBOPMU, Kacaelwy npefocTaBeHUTe NAATEXHU YCAYyru ce npeKkpaTaBaT U CMeTKUTe
OTKPWTU, Bb3 OCHOBA Ha TO3n [loroBop ce 3aKpueaT:
146.1. nNO B3aMMHO NUCMEHO Cbraacue Ha CTPaHUTE;
146.2. epHocTtpaHHO oT K/IMEHTA c egHOoMece4yHO NUCMeEHO NpeanssecTue, B cnydai, ye KJIMEHTDBT HAMa 3aabnkeHun
KbM BAHKATA KbM MOMeEHTa Ha M3TMYaHE HA CPOKa Ha Npean3BecTneTo.
146.3. epHocTpaHHO oT BAHKATA ¢ egHOMECe4YHO NMCMEHO Npean3BecTne, BKAKYUTENHO B CAegHUTe ClyYau:
146.3.1. korato K/IMEHTDBT e ¢ HyneBo cango M NO CMeTKaTa He ca u3BbplwsaHu onepaunn ot KJIMEHTA, ocseH
CnyKebHO U3MbJIHEHW TaKMBA B NPOAb/XKEHME HA NOHe 3 meceLa;
146.3.2. Korato nopaan HeocurypeHa ot ctpaHa Ha K/IMEHTA muMHMManHO pasnosiaraemocT, cbriacHo TapudaTta 3a
TaKCcMTE U KOMUCMOHUTE Ha PalidaiizeHbaHKk (Bbarapusa) EAL 3a lopMaMYECcKM AnLa U eAHONNYHU TbProBLM, CMETKaTa
n3nese Ha AebUTHO canfo B Pe3ynTaT Ha CAyKebHo cbbpaHu oT cTpaHa BAHKATA KOMWUCMOHM, TaKCKM U PA3HOCKM,
Abnkumm ot K/IMEHTA 3a 6aHKOBUTE onepauuu U ycayru, pernameHTMpaHu B gencTealiata Tapudarta 3a TakcuTe m
KOMWUCMOHUTE Ha PaidaiiseHbaHK (Bbarapua) EAL 3a 1opnanyeckn aMua v e4HOMYHN TbProBLM M N0 CMETKATa HAMA
n3BbpLBaHu onepaumm oT KJIMEHTA, ocBeH cny»KebHO U3nb/IHEHM TaKMBa B NPOAB/IXKEHME Ha NMOHe 3 mecela .
146.4. Tlpu Heu3nNbAHEHUE Ha 3aAbixeHue OT cTpaHa Ha K/IMEHTA, BAHKATA morke eAgHOCTPaHHO U He3abaBHO Aa
npekpatu [loroBopa - UCKaHe U APYrK AOTOBOPU Kacaely NpesoCTaBEHNTE NAATEXHU YCAYTU.
147. Mpu npekpaTasaHe Ha Jorosopa - uckaHe, BAHKATA He Bb3cTaHoBABa 3annateHuTe oT KJIMEHTA Takcn, KOMUCUOHN U
Apyru 3a npepoctaseHnTe oT BAHKATA nnatexHuTe ycayru u 3a U3anon3saHe Ha NNaTeXHU MHCTPYMEHTH.
148. BAHKATA u KNIMEHTDBT ce cbrnacaeart, Y4e B OTHOLIEHNATA MM HAMA Aa Ce NpWarat M3MCKBaHUATA Ha rnasa YeTBbpTa,
KaKTo u pasnopeabute Ha yn. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 91, 92 n un. 93, an. 1 Ha 3aKoHa 3a
NAaTeXHUTE YCAYrn U NAATEXHUTE CUCTEMMN.

XIIL.MPABHA 3ALLUNTA

149. 3a HeypeaeHu c HacToAwmTe O6LLM ycnoBMA BBNPOCK, Cce npunarat [JoroBopa-uckaHe 3a OTKpUBaHe 1 0bcnyKBaHe Ha
BaHKOBa CMeTKa M npefocTaBsHe Ha BaHKOBWM ycnyru Ha topuanyecku avua (Jorosop-uckaHe), n ObwmTe ycnosua 3a
nenosa genHocTt Ha BAHKATA.

150. 3a HeypegeHuTe B HacTtoswmTe Obwm ycnosua, Obwmte ycnosua 3a aenosa gelHoct Ha BAHKATA wn [orosopa-
WCKaHe BbMNpoCK, ce npunaraT pasnopeadbute Ha 3aKoHa 3a NAATEXHUTE YCAYrM U NaaTexHuTe cuctemn, Hapenba Ne 3 Ha
BHB ot 18 anpua 2018 r. 3a ycnoBuATa U peaa 3a OTKPMBAHE Ha MIATEXHU CMETKU 33 U3MbAHEHWEe Ha NAaTeXHu onepaunm
M 33 M3MN0AI3BaHE Ha NNATEXHU MHCTPYMEHTH, 3aKOH 33 KPeaUTHUTE UHCTUTYLMU U BCUYKKW APYTY OTHOCMMM pa3nopenbu Ha
AencTBaWoTo 6bArapcko 3aKOHOAATENCTBO.
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151. Bb3HMKHaNUTE cNOpoBe NO NpuaaraHeTo Ha Tean O6wm ycnosuma n [loroBop - UCKaHe e ce pellaBaT Ypes Nperosopu
mexay BAHKATA n KIMEHTA.

152. B cnyyait, ye mexxay BAHKATA n K/IMEHTA He ce nocTturHe cbriacue, CNOPOBETE LWe ce OTHAcAT Ao MomupuTtenHata
KOMWCUA 33 NIATEXKHW CNOPOBE UM KOMNETEHTHMA BBATAPCKU CbA.

XIV.YCNOBUA 3A 3ALUUTA HA NMAPUYHUTE HAJIMYHOCTU HA KJMEHTU B PAMGAM3IEHBAHK /BbITAPUA/EAL
CbI’MACHO 3AKOHA 3A TAPAHTUPAHE HA BNNOFOBETE NPU BAHKUTE

153. BCUYKM BAOKUTENMU, KAaKTO GU3MYECKM, TaKa M IOPUANYECKN NIMLLA, CA FapaHTUpPaHM Ypes ydyactmeTo Ha BAHKATA BbB
doHpaa 3a rapaHTMpaHe Ha Bnorosete /®IBE/. BB rapaHTMpa Mb/HO U3MJaLLaHe Ha CYyMUTE MO B/IOrOBETE Ha €4HO /iMLe B
BAHKATA He3zasucumo oT 6posa U pasmepa um, o 196 000 ne. obwo 3a rMaBHULA U IMXBaA, NPU YCAOBUATA Ha 3aKOHa 3a
rapaHTMpaHe Ha BnoroseTe B 6aHKUTe.
154. CneaHuTe B/IOrOBE Ca rapaHTMpaHu B pasmep Ao 250 000 nB. 33 CPOK TPpM Mecela OT MOMEHTA, B KOWTO cymaTa e
KpeauTUPaHa Mo CMETKA Ha BAOMXKUTENN, UM OT MOMEHTA, B KOMTO B/IOXKUTENAT € Npuaobua npaBoTo Aa ce pasnopexaa
CbC CymaTa Ha Baora:
154.1. B/IOroBe Ha GM3MYECKM NNLA, Bb3HMKHAAW B PE3YATAT HA CAENKU C HEABUXUMWU UMOTU 33 HKUJIULLHU
HYXKAN;
154.2. BNOroBe Ha GM3NYECKM NNLA, KOUTO Bb3HMKBAT B PE3yNTaT Ha U3NAAaTEHM CYMU MO MOBOA, Ha CKAOYBaHE
AW npekpaTABaHe Ha Bpak, nNpekpaTABaHe Ha TPYAOBO MU CAy*KeBHO NpPaBOOTHOLWEHME, UHBANMAHOCT UK
CMBPT;
154.3. B/IOFOBE, KOWTO Bb3HMKBAT B pe3ynTaT Ha 3aCTPaxoBaTeNHU WAW OCUTYPUTENHU NAALAHWUA WUAWU Ha
M3nnalLaHeTo Ha obesweTeHne 33 Bpeam OT NPECTbNEHUA UM OT OTMEHEHA NPUCbAA.
155. Bnorogete no u4n.154.1., 154.2. n 154.3 He y4yacTBaT B M3YUC/AABAHETO Ha OOLWIMA pasmep Ha 3aAb/KEHMETO Ha
BAHKATA KbM eguH BAOXUTEN Mo Ya. 12 oT 3aKoHa 3a rapaHTMpaHe Ha BoroeeTe B HaHKWUTE B PamMKWUTE HA CPOKa Mo
un.154.
156. ®oHABLT ocurypasa [OCTbN Ha BAoKutenmte Ha BAHKATA po nognexkawuTe Ha MsnaawaHe CyMU No rapaHTUpaHuTe
B/IOFrOBe He MO-KbCHO OT 7 paboTHM AHWM OT AaTtaTa Ha M3ZaBaHe Ha aKkT no 4. 20, an. 1 oT 3aKoHa 3a rapaHTMpaHe Ha
BroroseTe B 6aHKUTe. DOHABLT M3NNALLA rapaHTUPAHUTE PpasMepu Ha BIOTOBETE Ypes e4Ha UM NoBeye BaHKW, onpeseneHu
OT ynpasuTenHuA cbBeT Ha PoHaa.
157. He ce n3nnawart rapaHTUpaHUTe pa3amepun Ha BAOroBeTe B C/IeAHUTE CAyYau U Ha CnefHuTe auua:
157.1. ppyru 6aHKK, KOraTo Ca HaNPaBEHU OT TAXHO UME U 3a TAXHA CMETKa;
157.2. ¢uHaHCOBUTE MHCTUTYLMM NO Y. 3 OT 3aKOHA 3a KPEAUTHUTE UHCTUTYLUW;
157.3. 3acTpaxoBsaTenn u npes3acTpaxoBaTenun no 4a.8 oT 3aKoHa 3a 3aCTPaXOBaAHETO;
157.4. NEHCUOHHO-OCUTYPUTENHU ApYKeCcTBa U GOHA0BE 32 334b/IKUTENHO U AOOPOBONHO NEHCMOHHO OCUTYPABAHE;
157.5. WHBECTULMOHHM NOCPeaHNLN;
157.6. KONEKTUBHWU WMHBECTULMOHHWU CXEMM, HALMOHANHU UHBECTULMOHHWU GOHAOBE, anTepPHATUBHU MHBECTULIMOHHM
doHAOBE M ApYXKeCTBa CbC CneLnanHa MHBECTULMOHHA Len;
157.7. OroaxKeTHM opraHmsaumm no § 1, 1. 5 oT AonbaHUTENHUTE pa3nopenbm Ha 3aKoHa 3a Nyb6AnYHUTE GUHAHCK
158. ®oHpa 3a KOMMNEeHCMpaHe Ha UHBecTUTOpPUTE, POHAA 3a rapaHTUpaHe Ha BnoroseTe B 6aHKUTe M MApaHLUMOHHUA GOHA,
no un. 287 ot Kogekca 3a 3acTpaxoBaHeTo
159. He ce v3nnawaT cymuTe No CMETKM, MO KOMTO HE € MMAJIo OMepaLmn No HapexaaHe Ha BAOXKUTeNnAa B nocneaHute 24
meceua npeau Aatata Ha uU3gaBaHe Ha akT no 4a. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BAoroeeTe B 6aHKUTE U CangoTo
Mo BCAKa OT TAX e no-manko ot 20 nB..
160. He ce npepocTtaBa rapaHuUMA NO B/OrOBe, Bb3HWKHAAW UM CBBP3aHW CbC CAENKU UAU AEACTBUA, NPeACcTaBAABaLLN
M3NMpaHe Ha Mapy MO CMWUCBHAA Ha 4YA. 2 OT 3aKOHa 3a MEepKWUTe cpelly M3NMPaAHeTo Ha napu wuauM duMHaHcMpaHe Ha
TEPOPU3BM NO CMMUCHAA Ha 3aKOHa 33 MepKuTe cpelly GUHAHCMPaAHETO Ha Tepopu3ma, YCTAaHOBEHW C BAA3/MA B CMAa
npucbaa.
161. He ce v3nnawart BJOroBe, YNINTO TUTYAAP He e Bun naeHTUPUUMPAH CbraacHo Yn. 3 OT 3aKOHa 3a MepKuTe cpely
M3NMPaAHEeTO Ha Napu KbM AaTaTa Ha n3gaBaHe Ha akT no yn. 20, an. 1 oT 3aKoHa 3a rapaHTUpaHe Ha BAOroseTe B HaHKUTe.
162. lapaHUMATa He ce nMpunara CNpPAMo Auua, Npuaobuan npasa No BAOr B Pe3ynTaT Ha U3BbPLUEHM Pa3nopeanuTenHu
[eNCcTBMA € B/IOra B CPOKA Ha AeNCTBME Ha mepKuTe no ya. 116, an. 2, 1. 2 n T. 3 oT 3aKOHa 33 KpeaAUTHUTE UHCTUTYLUU U
cnej gataTa Ha M3gaBaHe Ha akT no yn. 20, an. 1 ot 3akoHa 3a rapaHTUpaHe Ha BnoroeeTe B baHKMUTE.

(KAMEHT: oo )
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