OBLLM YCNI0BUA 3A NNATEXHU CMETKWU U YCNIYTU, AEBUTHU KAPTU U
KBC ONLINE BULGARIA 3A ®U3NYECKU /TULA

I. APEAMET

1. HactoawuTe O6LWM ycNoBUA ypexaaT OTHoLWeHMATa mexay Kei bu Cu
BaHk Bvarapua EA[ (HapuuaHa no-HaTaTbK baHkaTta) M KavenTta (HapuyaH
no-HaTaTbK KaueHT wam Tutynap), nputerkasal, KayectsoTto [lMoTpebuten,
OTHOCHO NpefocTaBaHUTEe OT BaHKaTa NAaTeXHW ycnyrn, usfaBaHeTo Ha
Ae6UTHN KapTu 1 nonssaHeTto Ha KBC Online Bulgaria:

1.1. OTKpUBaAHe, BOAEHE W 3aKPUBAHE Ha NIATEXHU CMETKM, BKAOUUTENHO
Ha NAaTeXKHa CMeTKa 3a OCHOBHM onepauuu;

1.2. BHacAHe Ha Mapu B HA/NMYHOCT NO MAATEXKHA CMETKA, KAKTO W
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha Mapu B HA/NMYHOCT OT MNNATEXHA CMETKa, KaKTo u
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMeTKa;

1.4. wu3NbAHEHME Ha NAATeXHW onepauun, BKAIOYUTEIHO NPEexXBbpaAHEe Ha
CpefcTBa OT M MO NiaTeXHa CMeTKa Ha KaneHTa, KoeTo npeanonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. uv3Nb/HEHME HA MNNATEXHU Hapex[aHUA 3a KpeauTHW NpeBoaw,
BK/IIOYUTENHO HapeXAaHUA 3a NepuoanyYHN NpeBoau;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpefcTBaTa ca YacT OT OTNycHAT Ha KaneHTa KpeauT;

1.4.4. nnaTexHW onepaumu, MNpU KOUTO CbraacMeto Ha KauenTa 3a
M3Nb/IHEHME Ha MJaTeXkHaTa onepauua e A3JeHO NocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKA, KOWTO AelCTBA CamMo KaTo NocpegHUK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTu;

1.7. nopaBaHe Ha HapeXAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMU
/MK KapTh Ype3 KOHTaKTEH LEHTBP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpaAHe Ha NNATEXHA CMETKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPpeTu CTpaHu —
[O0CTaBYMLM Ha NNATEXKHM YCNYTM NO UHULMUPAHE Ha naawaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKA Ha TpeTu CcTpaHu -—
OOCTAaBUYMLM Ha MAATEXHW YCAyrM no npepocTtaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe Aa cb3gage 3a u3nonssaHe oT KanewTa;
2. Hactoswmute O6WM ycnoBuA ca 3a4b/KUTENHW 33 KaveHTa U
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHUTE [JO0rOoBOPEHOCTUM 3a
noa3BaHe Ha MAaTeHa ycayra U/Mam nnatexeH MHCTPYMEHT, KaTo MckaHe-
[0roBoOp 3a U3gaBaHe Ha AebuTHA KapTa U nNpefocTaBaHe Ha GaHKOBW ycayru
3a pu3nueckn nnua u/wam apyr 6aHkos Gopmynap/3ansieHne/gorosop 3a
MO/I3BaHe Ha MATEXHA yCayra U/Wam naaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 06Wo MckaHe-[oroBop, ckntoueHn mexkay baHkata u Knuenra).

Mpu HecboTBETCTBME MeXKAy HactoAwmuTe O6WM ycnoBua M yCnoswuATa,
3a/10’KEHN B KOHKPETHOTO MCKaHe-#0roBop, ce npuaarat pasnopenbute Ha
KOHKpeTHOoTO VcKkaHe-gorosop.

3. OTtHoweHuATa mexay baHkaTa n KnneHTa OTHOCHO NAaTeXXHUTE YCayrn un
NNATEXHUTE UMHCTPYMEHTU — BE3KOHTAKTHU AebuTHU KapTu u KBC Online
Bulgaria, ca onucaHu B HacToAwwmTe OBWM YCNOBUA, KOUTO BKAKOYBAT 06LLM
pasgeny, NPUAOKUMMM 33 BCUYKM MAATEXHWU YCAYTM U UHCTPYMEHTU, WU
CnewumanHn pasgenu, B KOUMTO ce onuceat cneunduknuTe Ha AebuTHa KapTa u
KBC Online Bulgaria.

4. Kbm CMeTKM, KOUTO He ce WM3MOAN3BaT 33 pa3nallaHuWAa ce npwunarat
npasunata 3a eAHOKPATHU MAATEXHW onepauuun, pernameHTMpalLm
YCNOBMATA 332 BHACAHE U TeraeHe OT TAX.

5. Tpean oTKpMBaHe Ha NaaTeXHa cMeTKa KNMeHTbT noslyyasa HacToAwmuTe
06wy ycnosus, WckaHe-gorosop, O6WM ycnosua 3a 4enoBa AeWHOCT Ha
BaHKaTa, Tapuda 3a TakcuTe U KomucMoHuTe Ha Kelh bu Cu baHk Bbarapus
EAL 3a KAvMeHTU dU3nYecku anua B opucute AU ce 3an03HaBa CbC CblumTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewn ga nonssa NaaTeXHW yCayrn/MnaTeHW UHCTPYMEHTH, NPesoCTaBAHN
ot baHkaTa.

6. Mo Bpeme Ha aeicTBMeTO Ha McKaHeTo-AoroBop KAMeHTLT Mma npaBo
npv NoucKBaHe Aa NosyYn HactosawmTe OBLWM YyCNOBUA Ha XapTUEH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.

Il. BAHHU 3A BAHKATA
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7. Ke#t bu Cu baHk Bbarapua EAJ] e TbproBCcKo Apy»KeCTBO, PEFUCTPUPAHO B
Tbprosckua pernctbp Kbm AreHuma no snucsaHmATa ¢ EMK 831558413;
JInueHs 3a u3BbplBaHe Ha BaHKoBa AeiHocT Ne 612 Ha BHB, 3anoseps, P
22-2254 o071 16.11.2009r. Ha EHE;

Cepanuiue u agpec Ha ynpasneHue: rp. Copua 1407, paiioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcrnio 2000;

TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 10 000 (Vivacom) n 1721 (Al u Telenor)
TenedoH 3a 610KkMpaHe Ha 6aHKoOBM KapTu: 02/9624 102 - AEHOHOWHO OT
noHeAeNHVK A0 Hegena.

TenedoH 3a 6nokmpaHe Ha goctbna Ao KBC Online Bulgaria: 02/91 985 666
oT1 08:00 go 20:00 yaca, OT NOHeAENHUK 40 NETbK.

NHTepHeT canT: www.kbcbank.bg

PaboTtHo Bpeme c KaneHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KomneTeHTHMAT opraH, OTroBopeH 3a HaA30pa cnpamo baHKkaTa KaTo
[OCTaBYMK Ha NaaTexHu ycnyru, e BHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTKa KnneHTvbT npegocTtass Ha baHkaTta
cnegHvTe AOKYMEHTU U MHpopMauma:

9.1. WMYHM AAHHW Ha TUTYAAPA HA CMETKaTa No AOKYMEHT 33 CAaMOIMYHOCT;
9.2. /INYHM AQHHW MO AOKYMEHT 33 CAaMOJIMYHOCT U NOANUCUTE Ha /MLaTa,
KOWTO MMAT NpaBo Aa Cce pa3nopexgaT C napute No CMeTKaTa; NoAnUcUTe Ha
Te3n Nnua TpAbBa Aa Ca MOMONKEHW B NPUCHCTBMETO HA YMbJHOMOLLEH 33
TOBa CNyKuTen Ha baHkaTa unu ga ca 3aBepeHu HoTapuasaHo.

9.3. [pyrv OaHHW U MHPOpMauMA, KOUTO MO npeueHKa Ha baHKaTta ca
HYXHM 33 M3NbHEHWE HA 3aAb/KEHUATA M 32 MO3HABAHE Ha KAMEHTUTE U
non3BaHuTe oT TAX BaHKOBW yCayru;

9.4. NbNHOMOLWHO, aKO MMA TaKOBa, C KOETO TUTYNAPAT ONpaBOMOLLABA
ApYro Avue/nuua fa OTKPUBA/T MiaTexHa CMeTKa (camo B cayyait ue
TUTYNAPAT M baHKaTa ca BCTbNWAM B AOE/10BM OTHOWEHWA) U Ja ce
pasnopeKaa/T ¢ napuTe No CMETKaTa, Npu CnasBaHe Ha CnegHuTe Npasuaa:
9.4.1. 33 KNMEHTU BBATAPCKM NNLA — MBIHOMOLLHOTO 3 € U3rOTBEHO BbPXY
obpaseu, Ha baHKaTa (B clyyalh Ye MbAHOMOLHOTO € U3roTBEeHO OT KaneHTa B
cBoboaeH TeKCT, baHKaTa MoXe Aa OTKaXke NpuemaHeTo my). TUTYAAapAT Ha
cMeTKaTa nosara noAnuc BbpXy MbJAHOMOLLHOTO JIMYHO Mpes, CAYKUTEN Ha
BaHKaTa, ONpaBOMOLLEH 3a TOBa U B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOUTO
AaBa obpasel, oT nognuca cu. Mpu ynbaHOMOLABaHe 3a pasnopeauTenHu
AENCTBUA CbC CPOYHM AEMN03UTU, MbJAHOMOLHOTO TpA6Ba Aa e C HOTapuanHo
yAocToBepABaHe Ha MoAnuca Ha TUTYAApA, KaTo ce npwaaraT gony
1M36poeHUTe NpasBuia 3a HOTapUasHO 3aBepPeHN MbAHOMOLHU. B cnyyaute,
KOraTo KAMEeHTbT Aerno3npa MbJHOMOLWHO 33 pa3snopexgaHe CbC CPOYHMU
Aenosutn, pecn. nNpu  AenosvpaHe Ha  MNbJAHOMOWHO 33  Apyru
pasnopeauTenHu aencTeua He no obpasey, Ha BaHKkaTa (Mo u3KnoYeHwue),
noAnUCbLT Ha TUTYNApA TpabBa Ja e 3aBepeH HOTapuasHO OT 6bArapcku
HOTapuyc MAM OT OBATAPCKU KOHCYN B YyKbWHa, KaTo B TO3M Ciay4aid
HOTapuaNHOTO yaocToBepsBaHe TPAbBA Aa € U3BBLPLIEHO He Mo-paHo oT 1
(egHa) roguHa npegy npepcTtaBaHeTo my B baHKkata. Mpu npeacrasaHe Ha
NbAHOMOLLHO, 3aBEPEHO OT BBAraPCKM HOTAPUYC UAN BBArAPCKU KOHCYN B
Yyk6MHa, baHKaTa B3eMa peLueHMe 1 YBELOMABA K/IMEHTA 3/ Lie npueme
NMb/IHOMOLLHOTO C/les, U3BbPLUBaHE Ha HeobxoauMmMWTe MO HelHa npeueHKa
NpOBEpPKMU.

9.4.2. 3a KAMEHTM Yy)KOEeCTpaHHM Auua — MpuemaTt ce MbJHOMOLLHM
M3roTBeHM BbPXy obpasel, Ha bBaHKaTa. TUTYNApAT Ha cmeTKata nonara
noAnuc BbPXY MBbJAHOMOLWHOTO JIMYHO Npep, Cayxuten Ha baHkaTa,
OMPaBOMOLLLEH 332 TOBAa M B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOWTO Aasa
obpasel, oT nognuca cu. TUTYNAPAT HA CMeTKaTa M3PUYHO MOCoYBa eauH
opuc Ha baHKaTa, B KOMTO wWe 6bae 06CAyKBAH Ype3 MbAHOMOLUHMK.
BaHKaTa BCTbNBa B A€/10BM OTHOLIEHWUA C HOB KAMEHT YyXKAECTPaHHO Aule
CaMo MpW NIMYHO NPUCLCTBME Ha KaueHTa. lpu ynbaHOMOLL@BaHe 3a
pasnopeauTenHun OenUcTBUA CbC CPOYHWU AENO03UTH, MbJHOMOLWHOTO Tpabsa
[a e c HoTapuasiHO yA0CTOBEPABAHE Ha NOAMNMNCA Ha TUTYNAPA, U3BBPLIEHO OT
6bArapckM HOTapuyc MAM OT BBArAPCKM KOHCYN B YyxKbWHa, KaTto B TO3u
C/Nly4ait HOTapuaNHOTO yaocToBepaBaHe TpAbBa Aa e U3BbPLUEHO He No-paHo
ot 1 (egHa) roavHa npeam npeacraBaHeTo My B baHkata. Mpu npeacrassaHe
Ha Mb/IHOMOLLHO, 3aBEPEHO OT 6bATapCKM HOTAPUYC UNN BBATAPCKU KOHCYN B
4y»KbUHa, baHKaTa B3ema pelleHne U yBegoMABa KAMEHTa Aanu Wwe npueme
NbJHOMOLLHOTO C/lef, U3BbPLIBaHE HA HEOBXOAMMMUTE MO HeWlHa NpeLeHKa
NpPOBEpPKMU.

9.4.3. BcuuKM npeacTaBeHM MbAHOMOLLHM 33 Pasnope)KaaHe CbC CMETKU
n/Man aBoapu nNo cmeTku, TpAabea Aa 6baaT NOTBbPXKAABAHM MUCMEHO M
JINYHO OT TUTYNAPA Npes YNbJHOMOLLEH 3a TOBa CNYXUTeN Ha baHkaTta, Ha
BCEKM 3 (Tpu) rogMHu OT NpeacTaBaAHe Ha MbAHOMOLWHOTO B BaHKata. Mpu
JIUNCA Ha NOTBbPXKAEHUE CbFNACHO NPeAXoAHOTO u3pedeHue, baHKata uma
NpaBoTO Aa OrpaHWyM MpaBaTa Ha MbJHOMOLLHMKA [a Ce PasnopeXaa CbC
CMETKUTE Ha TUTYNAPA.

10. N3ameHeHUsa B gokymeHTuTe no un. 9.1, un. 9.2, un. 9.3 n un.9.4. umar
cuna no oTHoleHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una
NMCMEHO yBeAOMEHA 33 TAX OT ONPaBOMOLLEHO AnLLe.


http://www.kbcbank.bg/

11. BaHKaTa MOXe Aa U3UCKBA U APYrM AOKYMEHTU 33 OTKPUBAHE U BOLEHe
Ha MJIaTeXXHa CMeTKa, 3a KOeTo npefBapuTe/sIHO yBEAOMABA /IMLETO, KOETO
OTKpMBa CMeTKaTa.

12. baHKaTa OTKa3Ba OTKpPWBaHE Ha MAaTe)KHa CMeTKa (B TOBa YMCIO M Ha
naaTeXXHa CMeTKa 33 OCHOBHM onepauun), Korato OTKPMBAHETO Ha CMeTKaTa
61 noBeno A0 HapylwaBaHe Ha MMNEepaTMBHM pasnopenbu Ha AelCTBaALLOTO
33aKOHOJATENCTBO, B TOBa UMC/IO YCTAaHOBEHUTE B 3aKOHOAATENCTBOTO
pasnopeabu OTHOCHO NpeaoTBpaTABaHE M3MOA3BaHETO Ha ¢uHaHcoBaTa
cuMcTeMa 33 LUennTe Ha M3NUPaAHeTo Ha napu M GUHAHCMpaHeTo Ha
Tepopusma.

13. Bcaka OTKpuUTa cmeTKa ce obo3HayaBa OT baHKaTa C yHWKaneH
NMAEeHTUOUKATOP — MeXKAyHapoaeH Homep Ha BaHKoBa cmeTKa (IBAN), KoiTo
KnneHTbT ce 3aab/kaBa ga MocouBa MPWM BCAKO NIATEXHO HapexpaHe.
BaHKaTa M3roTBA mMece4yHo u3BneyeHue (M3BneyeHue) M ro nNpesocTaBa Ha
Tutynapa 6e3nnaTHO Ha XapTWeH HocuTeNn NpuW MOWCKBaHe B odUC Ha
baHkaTta. baHkaTa n3rotea n OTYeT 3a TakcuTe M ro NpefocTaBa Ha TUtynapa
6€e3n1aTHO Ha XapTWeH HOCUTEN BEAHDBK rOAMLIHO NPU NOUCKBaHe B 0dUC Ha
baHkara.

IV. CbIMACUE 3A U3NBIHEHUE U OTTEIMNAHE HA NNATEXHA ONEPALIUA
14. KnuneHTHbT gaBa cbrnacve 3a usnbaHeHWe Ha lnatexkHaTa onepauus
(HapuuyaHa no-HaTaTbk MO) NocpPeACTBOM MOAMMUCAHU CTAaHAAPTHU GOpMU Ha
NAATeXHW HapeXAaHusA, LOen0o3upaHu Ha XapTUeH HOoCuTen UuAM  no
€/1eKTPOHEH MbT.

14.1. C uen orpaHMYaBaHe Ha PUCKa OT HepaspelleHN NAATEXHM onepauum,
baHKaTa cu 3ana3Ba NpaBOTO, NPW NIATEXKHM OMepaL K, CbrNacneTo 3a KOUTo
e JafleHO OT MbAHOMOLLHUK, Ha XapTMEeH HOCUTeN, Aa NOTbpCU TUTYNAPA Ha
CMeTKaTa 3a M3pMYHO MNOTBbPXKAEHME Ha onepauuATa U Aa OTKaxke Aa
npueme 3a U3NbJIHEHWE HAPEXAAHEeTO, aKo He MOoAyYM NOTBbPXKAEHWe OT
Tutynapa.

15. HapekpaHeTo unm cbrnacmeto Ha KnvenTa, B ponata my Ha naaTel, 3a
n3nbaHeHue Ha MO moxe Aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHWMma. 3a
HeoTmeHuMa ce cumTa N0 cnen nony4yaBaHETO HA NNATEXKHOTO HapeXaaHe oT
baHkara.

16. Korato MO no un.15 ce u3BbpWBA NO MHUUMATMBA Ha WK 4Ypes3
nonyyatens, NAaTeubT HE MOXe Aa OTMEHA MAATEXHOTO HapexaaHe cnep
npesaBaHeTO My UAW cnej KaTo e Aan CBOeTO Cbraacue 3a U3Nb/HEHWE Ha
MO B nonsa Ha nonyyaTens.

17. Korato KAMeHTbT, KOWTO noAaBa NAATEXHO HapexgaHe, enae
NNATEXHOTO HapexgaHe Aa 6bAe M3NbAHEHO Ha onpedesneH AeH WAu B
OeHA, cnefBall, U3TUYAHETO Ha onpeaeneH CPoKk, KnmeHTbT moxke Aa oTMeHU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpEeHUsA AeH.

18. [pwv AvpeKTeH Aebut KAMeHTBbT B poiATa Ha niaTel, MoXe Aa OTMEHMU
NNATEXHOTO HapeXAaHe Hal-KbCHO A0 Kpas Ha paboTHUA AeH, Npeaxoxaaly,
YroBOpeHUA AeH 3a 3ab/iXKaBaHe Ha CMeTKaTa my.

19. Cnep 13TMYaHeTO Ha cpokoBeTe no yn. 15 —un. 18 no-rope, HO He no-
KbCHO OT 3aBepsABaHe CMeTKaTa Ha noJjiyyaTensa, NAATEXHOTO HapexAaHe
MOXKe Aa 6blle OTMEHEHO CaMo NpMU Cbriacve 3a ToBa mexay KnueHTta u
baHKaTa, KaTo B c/iyyaute no 4n.18 ce M3UCKBA M CbrNacMeTo Ha noayyaTtens
Ha cpeacTBaTa.

20. baHKaTa MOXe Ja HauyucnAaBa TaKCa 3a OTMAHA Ha MNAATEXHOTO
HapexaaHe, CbrnacHo AeicTeawata Tapuda Ha baHKara.

21. MnaTeXXHOTO HapeXKaaHe ce oTTerNs B NMcMmeHa dopma.

22. baHKaTa MOXe Aa OTKaXe U3NbNHEHUETO Ha NNATEXHO HapeXKaaHe, 3a
KoeTo KnneHTBbT e Aan cbriacue, Camo ako:

22.1.  TnaTeKHOTO HapeXKAaHe He CbAbprKa BCUYKKU cneuuduyHm ycnosmus
CbrnacHo McKaHeTo-40roBop M/wau Apyr OTHOCMM AOKYMEHT, MOAMUCaH oT
KnveHTta npu cknouBaHe Ha forosopa, Hactoawmte O6wWM ycnosua u
O6LwwmTe ycnoBus 3a genosaTta AeMHOCT Ha baHKaTa;

22.2. M3NbAHEHMETO Ha MNATEXHOTO HapexAaaHe 6uM  Hapywwuno
pa3nopeaby Ha 6bArapCcKOTO 3aKOHOAATENCTBO, CbAEBHO peleHue uam
peleHne Ha Ny6AMYHKN opraHu;

22.3. baHKaTa yBegomMABa MMCMEHO KAMEHTa 33 NPUYNHUTE, A0BEAN A0 OTKa3
33 U3NbJIHEHME Ha NNATEKHOTO HapeXKAaHe, OCBEH aKo e HaauLe 3abpaHa 3a
npepocTaBaHe Ha Nogo6Ha MHPOPMALMA CbINaCHO HOPMATUBEH aKT.

V. U3NbJIHEHUE HA NNATEXKHU ONEPALIUU

23. MOMEHTBT Ha NO/yYaBaHE Ha NAATENKHOTO HAPEXAAHE € MOMEHTHT, B
KOWTO BaHKaTa MnosyyaBa NAATEKHOTO HapexaaHe, NpeaafeHo NpPAKo oT
KNneHTa MAM KOCBEHO OT WMAM Ype3 MmoJsiydaTens, no AOroBOPeHUTE MeXay
CTPaHUTE pea v HauMH 3a MoJsiydaBaHe Ha MIATEXKHOTO HapexaaHe CbraacHo
yn.14.

24, KoraTo MOMEHTbBT Ha MosiydaBaHe He e paboTeH AeH 3a baHKaTa Ha
nnateua, NAATEXHOTO HapeXAaHe Ce CMATa 33 MOJyY4eHO Ha CneaBalima
paboTeH aeH.
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25. TMnaTeXHW HapexgaHua ce npuemaT 3a W3NbJHEHWE CbrNacHo
KpaliHUTe CPOKOBeE, NpeaBUAeHN B AelicTBalaTta Tapuda Ha baHkaTa.

26.  AKO KNMeHTBT Kenae NnaTexXHOTO HapeXaaHe Aa 6bae M3nb/HeHo Ha
onpeaeneH AeH UNK B AeHA, cnefBall, U3TUYAHETO Ha onpeaeneH Cpok, 3a
MOMEHT Ha NoJiyyaBaHe Ha NIATeXHOTO HapexjaHe ce CMATa YroBOpeHMuA
[eH, a aKo To3u AeH He e paboTeH 3a baHkaTa - cnegpalyma paboteH geH.

27. B cnyyall Ha HepdoCTaTbYyHAa HA/ZIMYHOCT NO MAATEXKHATa CMeTKa Ha
KnneHnta 3a uanbnHeHueto Ha O, baHKaTta OTKa3Ba WM3NbAHEHWETO Ha
nnaTexxHoOTO HapexgaHe. baHkaTa cBoeBpemeHHO yBedomsABa KaueHTa 3a
HeusnbaHeHueTo Ha 0.

28. BAHKATA 06paboTBa NiaTexHU HapeK4aHuA B YyXKAeCTpaHHa BanyTa
Bb3 OCHOBA Ha nogaaexu ot K/IMEHTA kopekTHu SWIFT agpec (BIC) unu gpyr
naeHtuomnkatop Ha BAHKATA Ha nonyyatens wu  IBAN/yHuKaneH
naeHTUOUKaTop Ha nonydatens. Mpu noaasaHe Ha MnaTexHO HapexaaHe B
nesa, KIMEHTBT nocousa IBAN Ha cmeTKaTta Ha nonyyatena. Mpu nnatexHu
HapeXAaHua KbM cTpaHu oT EBponelickoTo MKoHomMYecko [pocTpaHCTBO
(EMMN), KnveHTbT He e Heobxogumo Ja npepoctasa SWIFT (BIC)
naeHTuounkatop Ha BAHKATA Ha nonyyatens.

29. HenpepoctaBAHETO, HEMbNHOTO WAM HETOYHO nNpeaocTaBAHE Ha
JaHHUTe No 4n.28 moxe fAa Aosefe Ao 3abasaHe B obpaboTkata wau
Heusnb/AHeHWe Ha npeBoga. baHKkaTta He HOCM OTFOBOPHOCT 33 M3MbJHEHUE
Ha HapeXAaHuWA C rpelwHo npeaocTaBeHn oT KnmeHta 6aHKoBM geTainu.

30. BaHKkaTa moXe fa OTKaXke U3NbJIHEHME Ha NAATEXHOTO HapexaaHe,
aKO TO e MOMb/IHEHO HEeYeTINBO.

31. KoraTo nnaTe)HOTO Hape)jaHe e W3Nb/IHEHO B CbOTBETCTBME C
nocoyeHuns B Hero IBAN uau yHWKaneH uaeHTUdUKATOP, HapexaaHeTo ce
CMATa 32 TOYHO M3MbJIHEHO MO OTHOLIEHWE Ha NoayYaTens.

32. baHKaTa He HOCW OTFOBOPHOCT 33 HEU3Mb/JIHEHWETO WAN HETOYHOTO
M3NbJIHEHWE Ha MAaTe)Ha onepauua NpU HETOYHOCT Ha NOCOYeHUA OT
KnueHTa yHuKaneH naeHtudukatop.

33. baHKaTa cv 3anas3Ba NpPaBOTO Aa WM3UCKA AOMbAHUTENIHU OOKYMEHTH,
BK/IOYUTENIHO U HA XapTUEH HOCWUTEN B OPUrMHaj, BbB BPb3Ka C KOHKpeTeH
npesoA Ha KnueHTa, BbB Bpb3Ka C U3NbJHEHWE HAa 3aKOHOBW U3UCKBaHUA
CbrNACHO MPUNOKMMMU NPABHU HOPMMU HA HALMOHANHOTO U eBPONENCKOTO
3aKoHOAATeNcTBo. B cnyyail, ye KAMEHTLT He cCnasu aHrakMmeHTa cu
CbIN1aCcHO NPEAXoAHOTO U3pedeHue, baHKaTa MoXe Ja OTKaxe uau 3abasu
M3NbJHEHWETO Ha CbOTBETHATA MNJaTeXXHa onepauua. B Tesn cnyyamn baHkata
He HOCK OTFOBOPHOCT 3a Bpeau OT KaKbBTO U [a e XapaKTep, NpeTbpneHn ot
OTKasaHa u/unv 3abaseHa naaTexHa onepaums.

33.1. M3nBneHue, n3sbpleHo oT KaveHTa BbB Bpb3Ka C U/WauM Mo NoBog,
Ha nocoyeHuA B 4N.33 aHrakMMeHT, upe3 odULMaANHO NpPeaoCcTaBeHUA Ha
baHkata e-mail agpec 3a KopecnoHAeHUWsA, Cce cyuTa 3a BaAUAHO
06BbP3BALLO NUCMEHO M3AB/IEHUE, NMOAMNUCAHO CbC CAMOPBYEH MOAMUC NO
CMUCbNa Ha 3aKoHa 33 €eNeKTPOHHWMA [OOKYMEHT W eNeKTPOHHWTe
yaoctosepuTenHu ycayrm u Pernament (EC) Ne 910/2014 Ha Esponeiickus
napnameHtT u Ha Cbeeta oT 23 toan 2014 r. OTHOCHO eNeKTpoHHaTa
MAEHTUOUKALMA U YAOCTOBEPUTENHUTE YCAYTU NPU ENEKTPOHHU TPaHCaKLum
Ha BbTPELWHMA Nasap 1 3a oTMAHa Ha Aupektnea 1999/93/E0 (OB, L 257/73
ot 28 asrycT 2014 r.).

33.2. AKO Npu U3ABJEHMETO, U3BbPLUEHO OT KAneHTa BbB Bpb3Ka C U/uamn
no noBoj, Ha NOCOYeHMA B YN.33 aHraXXMMEHT, ce YCTaHOBU , Ye KOHKpeTeH
npesos Ha KnveHTa e cBbp3aH € TPaHCaKLMKU Ha BUPTyanHa BanyTa, baHkata
e OTKaXKe CbOTBETHaTa N/aTexHa onepauma. lNnawaHuATa, CBbP3aHU C
BMPTyasiHa BanyTa, ce OnpeAenaT KaTo BUCOKOPUCKOBM MOpagn NoBULIEHUA
PUCK OT U3NbJIHEHWE Ha TPAHCAKLMKN, KOUTO MOraT Aa NOCAyXaT 3a Leaute Ha
NPecTbnNIeHNA KaTo U3NMpaHe Ha Napn U GUHaHcMpaHe Ha Tepopusma.

34. BaHKaTa cv 3ana3sa NPaBOTO [a OTKaXe U3MbJHEHWe Ha MAaTeXXHOo
HapeaaHe, KoraTto:

34.1. MNnaTe)XHOTO Hape)kaaHe e BbB BpPb3Ka C TPaHCAKLMA, CBbp3aHa Mo
KaKbBTO M A3 € HauuH C GpU3NYECKM WU IOPUANYECKM NULA, OPraHM3aLmu,
06pasyBaHMA UAN ObPXKaBU/IOPUCAMKUMM, CIPAMO KOMTO MMa HaNOMeHu
CaHKLUMWM WM Ha KOUTO He e paspelleHo Aa ce NnpeaocTasBAT ¢puHAHCOBM
ycayrv no cunata Ha pesontouun Ha CbeeTa 3a curypHocT Ha OOH uau akTose
M pelleHuns Ha opraHu Ha EBponeickus cbios, NpueTu BbB Bpb3Ka ¢ bopbaTta
cpely duHaHcKpaHeTo Ha TepopunsbM " npeaoTBpaTaBaHe
pPasnpoCcTpaHEeHMETO Ha OPBKMA 33 MACOBO YHULLOXKEHME UM BbB BPb3Ka C
M3NbJHEHWETO Ha APYrv LeAn Ha MeXxXayHapoaHaTta o6l HoCT;

34.2. MNnaTeXXHOTO HapexjaHe e BbB Bpb3Ka C TPaHCaKUMA, CBbp3aHa Mo
KaKbBTO M A3 € HauuH C PpU3NYECKU WU IOPUANYECKM NULA, OPFraHM3aLmMK,
06pasyBaHMA WU ObPXKaBU/IOPUCAMKLMM, CIPAMO KOMTO MMa HaNOMKeHu
caHkuum ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

0bwu ycanosus 3a NaAamexcHU cMemku u ycayau, 0ebumHu kapmu u KBC Online Bulgaria 3a ¢husuvecku auya

2/16



35. BaHKaTa He HOCKM OTrOBOPHOCT, aKO KOPEeCnoHAeHTCKa 6aHka
3abaBu, OTKaXke Aa M3NbAHKU UM BNOKMPa Cyma No niaTexHa onepauusa BbB
BasyTa, HapeaeHa ot KaneHTa B cayyamTe no yn.34.1. unm un.34.2.

36. B cnyyaii, Ye cnep M3NbAHEHWE Ha MAATEXHO HapexaaHe Ha
Knuenta, 6bae ycTaHOBEHO, Ye TO Monaza B Kpbra Ha Tesu no 4n.34.1. uaum
yn.34.2. n baHkaTa npeTbpnu Bpeau B pe3ynTaT Ha WM3NbJAHEHMETO Ha
NNATEXHOTO HapeXAaHe UM HanpasW PasxoaMm B Tasu Bpb3Ka, KAneHTsT
noema 3agb/KeHue Aa obesuwetn baHKaTa 3a BCMYKM NPEeTbpneHu Bpeau,
BK/IIOYUTENHO EBEHTYa/IHM MMYLLECTBEHU CaHKUMKM, W/MAWM  HanpaseHu
pasxogum.

VI. CPOKOBE 3A U3MbJ/IHEHUE HA NNATEXHU YCNYTU

37. MNpwu wu3nbiHEHME Ha nnaTeXXHW onepauun B /1IeBOBE, €BPO WU
CBbP3aHU C eAHOKpPaTHa 06MAHA Ha BanyTa Mexay /IeB U €BpO, NPU YCNOBUE,
4ye obmAHaTa ce M3BbPLIBA Ha TeputopuATa Ha P. Bbarapua, Kakto u npu
npes rpaHWYHM NAaTeXXHW onepauun B €BPO KbM AbpiKasa oT EBponeiicko
MKOHOMMYECKo npocTpaHcTeo (EMM), nnaTekHaTta cmeTKa Ha baHKkaTa Ha
nosy4aTena ce 3aBepABa CbC CymaTa Ha NsaTeXkHaTa onepauusa, Hail-KbCHO
[0 Kpaa Ha cneggawyma paboTeH AeH cnef, MOMEHTa Ha NonyyaBaHe Ha
NNATEXHOTO HapexaaHe. B cnyyait Ha M3NBbAHEHWE Ha NNATEXHU onepaLumn
Ha XapTWeH HOCUTEN, CPOKBT 3a U3MbJHEHUE € ABa PAbOTHU AHU OT MOMEHTA
Ha MoslyyaBaHe Ha NNAaTEXHOTO HapexaaHe.

38. Mpw nnatexxHu onepauuu BbBB BanyTa, pas/iMyHa OT MocoyeHaTa B
4yn.37 no-rope, B pamkute Ha EWUM CpoKbT 33 U3NbBAHEHME € MaKCMmMym
4yeTvpu paboTHU AHW.

39. B cayyait Ye cmeTKMUTe Ha nnaTeua M noayvaTtens ce BoAAT B baHKaTta,
Ba/bOPBT HA 3aBepABaHe Ha MNJaTeXHaTa CMeTKa Ha No/ayvaTens e CbLUAT
paboTeH aeH.

40. CpokoBeTe 3a M3nbaHeHue Ha MO M3BbH NocoveHuTe B Yn.37 - un. 39
no—rope ce onpeaenaT CbrNacHo AeicTeawarta Tapudba Ha baHKkata. Mpu
M3Nb/IHEHNE Ha nNaaTeHu onepaumm B nesBa 4pe3 RINGS, baHKata Ha
nnateua ocurypasa 3aBepsABaHe Ha NnaTexHaTa CmeTKa Ha baHkata Ha
nonyyaTens B CbliMa paboTeH AeH, B KOWTO € MONYYeHO MAATENXHOTO
HapexaaHe.

41. BanbopbT Ha 3aBepABaHe Ha NJaTeXHaTa CMeTKa Ha nony4yaTens e He
NO-KbCHO OT PaboTHMA AEH, B KOWTO CMeTKaTa Ha BaHKaTa Ha nosyyatens e
3aBepeHa cbC cymarta no MO. BanbopbT Ha 3aab/KaBaHe Ha CMeTKaTa Ha
nnateya e He MO-pPaHO OT MOMEHTa, B KOWTO MNiaTeHaTa CMeTKa ce
3a4b/XKaBa cbe cymata no 0. baHKaTa Ha noayyaTena ocurypasa cymarta no
MO Ha pa3nonoxeHwe Ha nonyyatens He3abaBHO cnep, KaTo CMETKaTa Ha
6aHKaTa Ha nonyyaTens e 3aBepeHa € Tasn cyma.

42. Tlpu BHacAHe Ha Mapu B Ha/JIMYHOCT NO MAaTeXHaTa cmeTKa, baHkaTa
ocurypasa Ha pasnonoXKeHue cymaTta U onpefensa Basbopa Ha 3aBepsABaHe
He3abaBHO cnej nosyyaBaHe Ha cpeacTBaTa.

VII. ANATEXXHA CMETKA 3A OCHOBHU ONEPALUU

43.  baHKaTa OTKpuBa M Npuema Aa Bogu b6e3cpoyHa lMnaTexxHa cmeTKa 3a
OCHOBHM OMepauuun Ha OCHOBaHMe NoAnucaHo MckaHe-A0roBop OT KAMEHTA,
ype3s kKoeTo baHKaTa npuema napu 3a CbXpaHeHMe W U3BbLPLWBA NO
HapexJaHe Ha KaveHTa WMAM  HEroBM HAA/EXHO  YMbJHOMOLEHU
npeacTaBuTeNN NAALLAHWA, B TPAHULMTE HA HAJIMYHOCTTA NO CMeTKa.

44. TlnatexHaTa CmeTKa 33 OCHOBHM oOnepauuum e naaTexHa CmeTKa,
BOZEHAa B 6bArapcku NeBoBe, Ypes KOATO Ce NPefoCTaBAT YCAYru, CbrNacHo
4yn.118, an.1 ot 3MYMC.

45.  baHkaTa npuema Aa OTKpWe M Aa BOAM Ha MMmeTo Ha KnueHTa camo
efiHa MNnaTeHa CMeTKa 3a OCHOBHM OnepaLmu camo B 6bArapcky nesose.
46. TerneHva v nnawaHWAa moraT Aa ce M3BbPLWBAT A0 pa3mepa Ha
Ha/MYHOCTTa NO CMeTKaTa, c/ied npucnagaHe Ha  AbKMMUTE  3a
TPaH3aKLMATA TaKCU U KOMUCUOHM, CbriacHo rnasa Cegma Ha aeicTeallaTa B
momeHTa Tapuda 3a TaKeuTe U KOMUCUOHHUTE Ha Keit By Cu BaHk Bbarapus
EA/ 3a KnneHTU du3nyeckn nuua.

47. baHKaTa ocurypsasa Bb3MOXHOCT Mo [naTerkHaTa CMeTKa 32 OCHOBHU
onepaumu Aa ce U3BbPLUBAT HEOTPAaHUYeH Bpoii onepaumu.

48.  Tutynapat Ha MnatexkHaTa CMeTKa 3a OCHOBHM onepauuv Mma npaso
Ha [OMBAHWUTENIHU YCAYTM KbM CMeTKaTa Mo CBOW M360p M KenaHue.
Mon3BaHeTo MM He e 3aAb/IKMTENHO YC/I0BME 33 OTKPMBAHETO M BOAEHETO Ha
CMeTKaTa, KaKTo M OTKa3bT Ha TUTyNApA Oa Nos3Ba TakUBA YCAYrM HE MOKe
Aa 6bAe cueTeH KaTo yCNoBME 3a NPeKpaTABAaHE Ha CMETKaTa Ha Tutynaps ot
baHkarTa.

49.  Ha ocHoBaHue un. 119 an.5 3NYMNC BaHkaTa Mma nNpaBo Aa OTKaxe
OTKPMBAHETO Ha NaTeXXHa CMeTKa 33 OCHOBHM OMNepaLmm, Korato:

49.1.  TuTynApAT Beuye npwuTeKaBa NNaTeXHa cmeTKa B baHkaTta, uypes
KOATO MOKe Aa Non3Ba ycayrute no yn. 44 Pasgen VIl Ha HacToAawwmTe O6WM
YCNOBUSA;

49.2.  TuTynApAT OEeKNapupa, Ye NpuUTeXKasa NaaTeXKHa CMeTKa, BogeHa oT
npyra 6aHKa, Ypes KoATo MoXKe Aa nonssa ycayrute no yn. 44 Pasgen VIl Ha
HacToawwmTe 06w ycnosums.

®K 09.99.48./31

50. baHKaTa ce 3agb/ikaBa [fa OTKpME WAM Ja Hanpasu OTKas 3a
OTKpUBaHe Ha CMETKa 338 OCHOBHM NAaTEXHW onepaLymn B CPOK HE NO-KbCHO
oT 10 AgHWM cnep nosyyaBaHe Ha BCUMYKM HeobXoaMmMK [JOKYMEHTU 3a
OTKpUBaHe Ha CMeTKa.

51. TpekpataBaHe Ha [orosopa npu [lnaTexHa CMeTKa 33 OCHOBHM
onepauuu:

51.1. Mo B3aMMHO NMCMEHO Cbracme Ha CTpaHuTe;

51.2. EnHocTpaHHO OT KnneHTa ¢ eagHOMECeYHO NUCMEHO npeanssecTtue,
B C/ly4ail Ye KAMEHTBT HAMA 3a4b/KeHNA KbM baHKaTta;

51.3. EpnHocTpaHHO no npeueHKa Ha baHkaTa B cnegHuTe cayyvam:

51.3.1. Korato KAMeHTHT ymMULINIEHO e M3MNO0A3Ban NaaTeHata CMeTKa 3a
He3aKOHHU Lenu;

51.3.2. .AKO No nnaTeXHaTa CMeTKa B MPOAb/XKeHMe Ha noseye OT 24
MeceLa He e OCbLLEeCTBEHA NaTeXHa onepaums;

51.3.3. Ako KnveHT®T e npeaocTaBun HeBApHa MHPopmaLms, 3a Aa My 6bae
OTKpUTa NaaTeXHa CMeTKa 3a OCHOBHW Onepauun, Korato npegocTaBaAHETo
Ha BApHa UHPopmauma 61 L0BENO A0 OTKa3 3a OTKPUBAHETO .

51.3.4. Ako KnveHT®T He npeburBaBa 3aKOHHO B EBponenckus cblos;

51.3.5. Ako KnueHT®bT Bnocneactsue e oTkpua B baHkata uam gpyra 6aHka
Apyra nnatexHa CMeTKa, KOATO My [JaBa Bb3MOMHOCT Aa MOA3BA BCUYKM
ycnyru no un.44, Pasgen VIl ot HacToawmTe O6WM ycnosus;

51.3.6. B cnyyaute no un.12 ot HactoawmTe ObLWwm ycnosus;

51.3.7. Ako KnueHTbT HapywaBa YyroBopkute ¢ baHKaTa, cbrnacHo
HacToAawwmTe O6ww ycnosua, Tapudarta u MckaHeTo-40rosop
MpeKkpaTtaBaHeTo Ha goroBopa oT baHkaTa Ha ocHoBaHue 4n.51.3.1. n 51.3.3.
B/M3a B cMna He3abaBHO.

Korato baHkaTa npekpaTasa [loroBopa Ha Apyro OCHOBaHWe, CbrnacHo
un.51.3.2., 51.3.4,,51.3.5., 51.3.6. 1 51.3.7., baHkata yBegomasa Knuenra 3a
NPUYMHUTE U OCHOBAHMATA 32 NPEKPATABAHETO C IBYMECEYHO npeamnsBsecTume,
C W3K/IIOYEeHWEe Ha CayvauTe, B KOMTO PasKpMBAHETO Ha OCHOBaHMATA 3a
npekpatABaHe MoOXe [Ja 3acTpawaTt HauMOHanHaTa CUTYPHOCT  UAU
obuiecTBeHNA pea,.

52. 3a HeypefeHuUTe B HACTOALWMA pasfen OTHoweHuA mexay baHkaTa u
KnneHTa, Bb3HMKHaNM BbB Bpb3Ka C ycayraTta NnaTexkHa cMeTKa 3a OCHOBHMU
onepauun, NPUAOKMMHK Ca CbOTBETHUTE TEKCTOBE Ha OCTaHaUTe pa3fenu Ha
HacToAwwmTe O6LWM ycnosums.

VIIl. AEBUTHA KAPTA

HacTtoawumAaTt pasgen ypexga oTHoweHuATa mexay bankata n KnveHta
(HapuyaH no-HaTaTbK 1 KapToabp:kaTen) BbB Bpb3Ka C M3JaBAHETO U
obcnyKBaHeTo Ha AebuTHa KapTa.

VIIl.1. CMETKA, KbM KOATO CE USOABA AEBUTHA KAPTA

53. baHKaTa OTKpuWBa pasniawjatesnHa cMeTKa (HapuyaHa Mo-HaTaTbK B
HacToAwma pasgen CmeTka) Ha umeTo Ha KapTogbprkaTena u usgasa
OCHOBHa AebuTtHa KapTta (Kapta nan OcHOBHA KapTa, KbAeTo e HeobxoaMmo
Ja ce pasrpaHuMuM) U Mo MCKaHe Ha KapTogbpkaTens AONbAHWUTENHA/v
AebutHa/v KapTa/v (KapTta uam JonbaHWTeNHa KapTa, KbAeTo e Heo6XoaMmo
[a ce pasrpaHuyM) Ha UMeTo Ha KapToabp:KaTens uau Apyro NOCOYEHO OT
KapToabpxkatens nvue (KapTogbprkaTten nnm JonbaHuteneH
KapToabpiKaTen, KbAeTo e HeobXoAMMO Aa ce pasrpaHuyn), Ha OCHOBaHWe
noanucaHo UckaHe-gorosop ([orosop). Kaprata ce usgasa Bb3 OCHOBa Ha
CKNIOYEH [0roBop Mexay baHkaTa, KapToBWTe OpraHM3auMu M KapToBuTe
onepaTopu.

54. KapTogbpxaTenaT moxke fda m3nonssa CmeTkata 3a u3BbpluBaHe Ha
NAaTeXXHU onepauMu cbriacHo Hactoawmte O6wmM ycnosua ¢ wam 6e3
n3non3saHe Ha Kaprara.

55. [octbnbT go CmeTkaTa upe3 KapTaTa ce OCbLLECTBABA Ype3 BCUUKM
TepmuHanHum yctporictea ATM n NOC, 0603HauyeHn ¢ 10roTo Ha CbOTBETHATA
MeXAyHapoAHa KapToBa opraHM3auma.

56. Ot CmeTkaTa ype3 KapTa moraT Aa ce U3BbpLUBaT NAATEXHM onepaumm
B PaMKUTE Ha onpegeneHuTe onepaLvoHHN IMMUTU U CbIIaCHO NpasuaaTta
Ha MeXAYyHapoaHWTE KapToBM OpraHusauuu. B cnydail Ha HegocTaTbyHa
HannyHocT no CmeTkaTta Ha KnueHTa 3a u3nbaHeHueTo Ha MO BaHKkata
OTKa3Ba M3Mb/JHEHMETO Ha MAATEXHOTO HapexAaHe, C WU3KAIOYeHUe Ha
cnyvauTe no 4n.79 BbB Bpb3Ka € 4n1.298 no-gony.

56A. HesabasHo nnauwaHe B nesa “Blink” e KpeauTeH npeBog B neBa, KOUTO
ce U3Nb/HABA 24 Yaca B AeHOHOLMETO, BCEKM KafleHJapeH AeH B roAMHaTa, ¢
He3abaBHa uAn 61M3Ka OO0 He3abaBHaTa 06paboTKa M 3aBepsABaHe Ha
CMeTKaTa Ha nosyyaTens B pPaMKUTE Ha CEeKyHAW cnes, UHWUMUpaHe Ha
nnawaHeTo U ce ocbluecTBaBa nog Mapkata ,Blink” Ha HauumoHanHata
KapToBa v naaTtexHa cxema (,HKIMC"), vacr ot ,Bopuka“ AL,

566. BAHKATA npuema 3a U3nb/HeHWE HapexdaHe 3a He3abaBHO NaalaHe B
nesa “Blink”, nogageHo ot Kanenta npes KBC Online Bulgaria n KBC Mobile
Bulgaria ot cmeTKa B neBa, CbC Cyma Ha NpPeBOAA MO-MasKa WAW paBHa Ha
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BGN 30 000 (TpuaeceT xunagmn nesa) U CbC Cyma Ha NpeBoaa no-masaka uam
paBHa Ha BGN 5 000 (net xunagu nesa) npe3 KBC Mobile Bulgaria, 6e3
npesogy KbM OlogskeTa WM aKo [OCTaBYMKBT HA MNAATEXHW YCAYTU Ha
nosy4aTens e y4acTHuK B Mporpamata 3a He3abaBHU NNALLAHWUA Ype3 CMETKA
Ha HKIC. NnawaHeTto ce obpaboTea ¢ Banbop KaneHgapHaTa AaTta, Ha KoATO
e npuero.

56B. BAHKATA ce 3agb/mkasa aa Hpopmupa K/IMEHTA pganv HesabaBHOTO
nnalwaHe e yCnewHo, CbOTBETHO HEYCNewHOo, KaKTo WM 33 MpUYMHUTE 3a
OTXBbP/IAHE HA NJALLAHeTo, Ype3 cTaTyca Ha nnawaHeto B KBC Online
Bulgaria, cbotBeTHo B KBC Mobile Bulgaria.

56r. BAHKATA npuema Bxoaawm HesabaBHM naawaHua B nesa “Blink” no
BCAKO BPeme, C BaNbOop KaneHAapHaTa AaTta, Ha KOATO e NPUEeTO CbOTBETHOTO
He3abaBHO nnallaHe.

57. MNpwu ussbpluBaHe Ha onepauum Ha ATM/MOC B cTpaHaTta BbB BanyTa,
pasnnyHa oT BanyTata Ha CmeTKaTa, cymaTta Ha onepauuaTa ce npesanytvpa
OT NleBa BbB BanyTaTa Ha CMeTKaTa no Kypc Kynysa/npofasa Ha baHkaTa 3a
6e3kacosu onepauun, obsseH 3a AeHA Ha 0bpaboTka Ha onepaumaTa. Mpu
onepauuu, U3BbPLUBaHM B YyKOMHaA, CymaTa Ha onepaumATa ce npesanytupa
OT Ba/yTaTa Ha onepaumATa BbB BanyTaTa Ha CmeTKaTa no Kypc Ha baHKkaTa 3a
KapToBM onepauuu, obABeH 3a [JeHA Ha 06paboTka Ha onepauuaTa.
NHbopmaumaTa 3a KypcoBeTe 3a KapToBM onepaumMnm Ha baHkata ce
nybanKyBa Ha MHTEPHET cTpaHuuaTa : www.kbcbank.bg.

58. baHKaTa uM3roTBa u3BnedyeHue (M3BnedeHWe) M ro npeaoctass Ha
KapTogbpkatens 6e3nnaTHO Ha XapTUEH HOCUTEN NPU NOUCKBAHe B odUC Ha
baHkaTa.

VII1.2. YCNOBUA 3A U3SAABAHE U NON3BAHE HA AEBUTHA KAPTA

59. Kaprata npepcraBnAaBa CpeactBO 33 OTAANeYeH A0CTbN  Ha
Kaptoabpatena po CmeTkata, no KoAaTo e wu3gageHa Kaprata, 3a
M3BbpLWBaHE Ha NAATEXHU U HennaTeXXHu onepaunm B CTpaHaTa U B
4y}K6UHA, B CbOTBETCTBME C M3UCKBAHWUATA HA MEXAYHApPOLHUTE KapTOBM
opraHu3sauum 1 AeicTBaLoTo 6bArapcko 3akoHoAaTeNCTBO.

60. KapTtaTta ce nsnonssa camo nnM4Ho ot Kaptoabprkatens.

61. KaprtaTta e cobcTBeHOCT Ha baHKaTa M ce NpeaocTaBA 3a No/i3BaHe Ha
KapTtoabpkatena. KaprogbpXaTenar e ONbKeH OTTOBOPHO Aa CbXpaHABA
KapTara.

62. Kaprata ce M3nonsBa 3aeaHo c MMNH, upes KoliTo KapToabpiKatenart ce
naeHTMdULMpPa NPy U3BBPLUBAHE Ha onepaummn ¢ KapTtaTa, cbraacHo 4i.26 ot
Hapepba Ne 3 Ha BHB 3a ycnosBuaTa M peaa 3a OTKPMBaAHE Ha MAaTEXHU
CMEeTKU, 3a M3NbJIHEHME Ha nAaTeXXHU onepaumnm U 3a M3MN0aA3BaHE Ha
nnaTeXXHU MHCTPYMEHTU.

63. KaptogbpkatensaT Tpabsa ga nomuu csoa MUH, KoiTo nbpBoHa4YanHoO
ce reHepupa no npeaioKeH oT baHKaTa HauMH (Ha XapTMeH HocuTen, Ypes
MNOC TepmuHan, Ypes cbobLueHne uamn ap.).

64. baHKaTa nNpeaocTaBA Bb3MOXKHOCT Ha KapToabpiatena ga npomeHu
nonydyenna TMWH c wu3bpaHa OT Hero uetvpuuudpeHa KombuHauma,
BK/IOYMTE/THO Ype3 TEPMMUHANHO YCTPOMCTBO, 0bCNyKBaHO OT baHKata. Mpu
noAHoBABaHe Ha KapTtaTta cnep U3TMyaHe Ha BaAMAHOCTTa W, ce 3anassa MUH
Ha n3Teknata Kapra.

65.  KoraTo usnonssa csod [MNH, KapToabpkaTtenar e bxeH aa ce ysepw,
ye npu BbBENKAaHeTo MMNH-BbT He Mmoxe Aa 6bae BUAAH OT TPETU nua.

66. KapToabprkatenaT nosnyyasa u3gageHata my Kaprta, He Mo-KbCHO OT
WecT meceua oT JataTa Ha nognucsaHe Ha [lorosopa. Cnep usTuyaHe Ha
TOo3M cpok KaptaTa ce yHuLOXaBa, a WckaHeTo-AOroBop ce cuuta 3a
npekparteHo.

67. MNpu npeuspasaHe/nogHoBaBaHe Ha Kaprtata HosaTa KapTa ce
cbxpaHABa B baHKaTa B npofbkeHue Ha wect meceua. Cnes U3TMYaHe Ha
TO3M Cpok KaptaTa ce yHuLOXaBa, a MckaHeTo-AOroBop ce cyuTta 3a
npekparteHo.

68. CpOoKbT Ha Ba/MZHOCT Ha Kaprtata u3TM4a B Kpas Ha meceua Ha
CbOTBETHaTa roAunHa, oTrneyaTaH BbpXy /MLeBaTa cTpaHa Ha Kaprara.

69. baHKaTa uM3npawa nogHoBeHaTa KapTa 3a NojiyyaBaHe oOT
KapToabpatena B usbpaH ot Hero oduc.

70. B cnyyait ye Kaptoabp:katenst 3abpasu csos lWH, Toli moxe aa
3anaBu Hos MNH.

71. CKaprata moraT Aa ce U3BbpLIBAT C/efHWNTE onepaLun B CTpaHaTa 1 B
Yy>KObMHa:

71.1. naalLaHe Ha CTOKWU M YCIyrn Ypes TepMuHanHu yctporictea NOC u
MMNpUHTEP;

71.2. nnawaHe Ha CTOKU M YCNYrK, KaKTO U MPeBoj, MeXay CMeTKM upe3
BMPTYa/IHU TePMUHaNHK ycTpoiictea MOC;

71.3.  6e3Ha/MYHO MAaLlaHe Ha CTOKWU U YCNYrU B MHTEPHET, Ypes dakc u
TenedoH;

71.4. nnawaHe Ha CTOKM M YCAYrM B MHTEPHET Ype3 cuctemuTe 3a
MHTEPHET NAaLaHua u/Mam MobUAHO NPUNOKEHUE;

71.5. pesepBaLyMM Ha XOTe/IN, CAMONETHU BUNETH, peHT-a-Kap U ap.;

71.6. nnawaHe Ha CTOKM WU YCAyrM B TbProBcKM OGEKT B CTpaHaTa,
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KOMBWHMPAHO C TerneHe Ha napw B 6poit go 50 nesa (nokynka c cash back),
ypes TepmuHanHu yctpoiictea MOC, M3BbPLWBALLM TaKaBa ycnyra (camo B
cTpaHara);

71.7. TerneHe Ha napu B 6poit 4Ype3 TepmuHaNHW ycTpoictea ATM,
TepMUHaNHM yctpoiictea MNOC 1 MMNpuHTEp;

71.8. npoBepKa Ha HaN4YHOCT No CmeTKa;

71.9.  cnpaBOYHM M ApYrK HENNATEXHM onepauuu (camo B cTpaHaTa);
71.10. nnaTeXxHu onepauuu, U3BbPLIEHW NO MHWULMATMBA Ha WAW 4pe3
Tbproeua (monyyatens), Kato Hanpumep OUTOBU CMETKU, NEPUOAUYHM
nnawaHvs, aboHameHTW, TaKCcM 3a Haem Ha asTomobuau/senocunesy,
pa3xoAM 3a U3TerfiHe Ha My3uKa/GUaAMKN OT UHTEPHET U Ap.

72. MaKCMManHUAT CPOK 3a U3MbJHEHWE Ha NAATEXHUTE YCIYrn, KOUTO
ce wu3BbpwBeaT ¢ Kaprata, ce onpegena OT npaBuaata Ha KapTosuTe
opraHv3auuMmn 1 KapToBUTE OMNepaTopu.

73. OnepaumunTe, NOCOYEHN B Yi.71, moraT Aa ce U3BbPLIBAT HA BCUYKM
TEPMWMHANHW  YCTPOWCTBA, HOCELWM JOroTO Ha CbOTBETHATa KapToBa
opraHusauma, cnep, NpPoBepKa Ha OMEpPaLUOHHWUTE JIMMUTU MO HeAa W
naeHTUOULMpPaHe CaMoNMYHOCTTa Ha KapToabpikaTena no eauH oT cnegHuTe
HaYnHU:

73.1. npu nonssaHe Ha Kaprtata Ha ATM KapTtoabpKaTenat aBTopusmnpa
n3bpaHaTa onepaums Ypes BbBeXgaHe Ha MNH;

73.2. npu non3saHe Ha KaptaTta Ha MNOC Kaptogbp:katenar asTopusupa
onepauuaTa ypes BbBexgaHe Ha MWH u/uav nonaraHe Ha moAnUC BbPXY
oTnevyaTaHaTa pasnucka. BbeexxgaHe Ha MMMH e Bb3MOXHO Aa He ce U3UCKBa
npu NnawaHe Ha TepMUHaA 338 CamoobCNy:KBaHe C Le nnalaHe Ha MbTHU
TaKCU MW TaKCK 3a NapKUHT;

73.3. npu wu3nonssaHe Ha KapTata Ha 6GE3KOHTAKTHWU TEpMWUHANU
(0b03HaueHu ¢ MHAMKATOP 3a NpYemaHe Ha 6e3KOHTAKTHM NAALLaHMA) MOXKe
[a He ce U3K1CKBa BbBEXAaHe Ha NMUH u/unv nonaraHe Ha nognuc.

74. Mpn nnawanma no un.71.2, yn.71.4, un.71.5 n un.71.10 e
Heobxogumo KaptoabpiKaTenaT Aa npefocTaBu ume, Homep Ha KapTa, cpok
Ha Ba/IMAHOCT U NocnegHuTe Tpy UMdpK, U3nmcaHn BbpXy naHena Ha ropba
Ha KapTaTa c HaknoHeH wpudT (CVV2, CVC2). AKO NnalaHeTo ce U3BbPLIBA
Ha WHTEpPHeT caWT Ha Tbproseu, BKAuYeH B 3-D Secure nporpamu,
KapTtoabpatenaT noTebpXAhaBa onepauuATa B CbOTBETCTBME  C
M3ncKBaHuATa 3a Strong Customer Authentication (egHokpaTHa napona,
6UOMETPUYHMN AaHHM uaM gpyro). AKo KapTogbpiKaTenaT gasa cbriacue 3a
M3BbpLIBAaHE Ha MNAWE@HMA NO WMHMUMATMBA Ha WAM upe3 Tbproseua
(nonyyatens), ce npunara 3a4bN60YEHO YCTAaHOBABAHE HAa MAEHTUYHOCTTA Ha
KapToabp:katens. AKO NNALAHETO Ce M3BbPLIBA B WHTEPHET CaWT wuau
MOBWUNHO npunoXeHue, B KouTo KapToabpiKaTenaT npeaBapuTenHo e
pernctpupan KaprtaTa cu, n CbOTBETHUAT TbProsel, y4actsa B Nporpamute Ha
MeXAYHAPOAHUTE KapTOBM OpraHu3auMu 3a aBTOMAaTU4YHO OBHOBABaHe Ha
KapToBUTE AaHHU, TO KapToabp:KaTenaT HAMa Aa e HeobxoAMMO B cay4yalt Ha
noAHoBfABaHe/NpensgaBaHe Ha KapTtata Aa A perucTpuvpa OTHOBO B TO3M
CalT/MpUoKeHue, 3a 43 NPOLBL/IXKM 43 U3BLPLUBA MIALLAHMA.

75. KapToabp:aTenaT e ANbKeH Aa nasu B TallHa HOmepa Ha CBOATa
KapTa, Kakto n CVV2/ CVC2 n KogoseTe/HauMHWUTE 3a MOTBbPXKAABaHE Ha
NAaLWaHMA B MHTEPHET CbracHO ycnosmuATa Ha pasgen VII.4 no-gony.

76. Mpun onepauun no 4n.71.4 nnawaHuATa Ce U3BBPLIBAT CbIIACHO
npaBuiaTa Ha onepaTopa Ha cUCTemata UM MOBUNHOTO NPUNONKEHUe.
BaHKaTa He e cTpaHa B MpaBOOTHOLWeHWATa Mexay KapTtogbpkaTtens wu
ornepaTopa Ha cucTeMarta 3a MHTePHET NJalaHuA.

VIII.3. BESKOHTAKTHO N/ALLAHE

77. Be3KOHTAKTHO MJallaHe ce OoCblecTBABa 4pe3 Aob6auKaBaHe Ha
KapTtata Ha pa3sctoaHue 1-2 cm go msactoto Ha MNOC/ATM TepmuHanHO
YCTPOWCTBO, 0603HAa4YeHO CbC CrneumanHus 3HaK 3a Be3KOHTAKTHO

|

nnawiaHe @ﬁ\ KapTaTa He ce nocTaBa B TEpMMHANHOTO ycTpoiicTeo. Cnep,
BbBE)KAAHE Ha CymaTa Ha TepmwuHana, KaptoabpiKatenat nobauxkasa u
3agbpKa  KapTata [0 0603HAaYeHOTO MACTO, A0 MoJiydaBaHe Ha
NOTBbPXKAEHME 33 YCNELHO NaLLaHe Ypes 3BYKOB U CBET/IMHEH CUTHa.

78. Onepaumn no un. 71.1 morat pa 6baaT W3BbLPLWBAHM U
6E3KOHTaKTHO Ha TEPMMHANIHN YCTPOMCTBA, NPEAOCTaBALLM Bb3MOXKHOCT 33
6€e3KOHTaKTHO NnallaHe B bbarapusa u B Yy»K6UHa. Te3un naalaHua morat aa
ce OCbLLEecTBAT M 6e3 Aa ce U3NCKBA NOTBbPXKAEHWE C BbBeKaaHe Ha MUH.
MakcumanHata cyma, A0 KOATO He ce M3MCKBa BbBexpgaHe Ha [lUH, ce
onpeaens 3a BCAKA AbprKaBa OT MeXAYHAPOAHWUTE KapTOBW OpraHu3aumm, Ho
TA e He No-BMcoKa oT 50 eBpO MM CbOTBETHATa PAaBHOCTOMHOCT B MeCTHa
Banyta. MHbopmauma 3a cymata, BannaHa 3a bbarapusa, moxke pa 6vae
HamepeHa B oduuManHma cakT Ha baHkaTa — www.kbcbank.bg. BbeexkaaHe
Ha MWH e Bb3MOXHO [a He Ce M3WCKBA M NpU GE3KOHTAKTHO nnaljaHe Ha
TEPMMHAN 33 CaMmoobC/yKBaHe C Len nJalaHe Ha Takca 3a TPaHCNopT Waun
NapkuHr. BbBexkaaHe Ha [MWH ce wu3uckBa cnep m3BbpliBaHe Ha ner
nocnenoBaTeNHN 6e3KOHTAKTHM NAAWaHWA WAW cnef OcbliecTBABaHe Ha
nocnenoBaTteNHn 6e3KOHTaKTHUM nnalaHuaA, obuiata CTOMHOCT Ha KOWUTO
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Hagsuwaga 150 eBpo (MAM CbOTBETHATa PaBHOCTOMHOCT B MECTHA BanyTa).
OT cbobparKeHna 3a CUrypPHOCT € Bb3MOMXHO M3NCKBaHe 33 BbBeXJaHe Ha
MWH 1 npyn 6e3KOHTaKTHM MnalaHWA Nog onpejesieHaTa 3a CbOTBETHATa
Abp)KaBa cyma. besKoHTakTHM onepaummn ¢ Kaptata morat pa 6baat
M3BLPLIBAHM W 4pe3 aAurutaneH noptdein, Kato B Tesn cCaydvau
NOTBbPXKAEHMETO MM e crnopes CbOTBETHUTE YCNOBMA Ha AUTUTaNHUA
noptdeiin, c Kouto KapToabpKaTenaT ce 3ano3HaBa U cbriacasa.

79. C nognucsaHe Ha [orosopa KapToabp»aTenAt NOTBbpXKAaBa, ye e
3ano3HaT 1 ce Cbrnacasa C BUAA Ha pasnnaliaHe, MeToauTe Ha HapexjaHe 1
M3Nb/HEHWE Ha TpaH3aKuuuTe, M3BbpWeHU KapTaTa, cbrnacasa ce, 4e
BaHKaTa LWe M3NbAHABAa BCAKO HapeAeHO GE3KOHTAKTHO N/allaHe, KaTo
3agb/mkaBa CmeTkaTa € HapefdeHaTa Cyma M A npeseXja Mo CMmeTKata Ha
nonyyatens Ha naalaHeTo, 4OPW B CIy4anUTe Ha HeA0CTaTbyHa HaJIMYHOCT NO
CmeTKaTa. B cnyyaih Ha HepocCTaTbyHA HaA/JMYHOCT MNpU  CYETOBOAHATa
0bpaboTka Ha 6e3KOHTaKTHO nnalwaHe, no CmeTKkata ce dopmupa
HepaspelleH oBbpApadT No peda Ha u1.298 no-gony.

VIIl.4. CUTYPHU NNALLAHUA B UHTEPHET (3-D Secure)

80. C uen ga ocurypu OOMNbAHUTENHA cUrypHocT 3a Kaptogbpikatenute
npv M3BbpLUBaHe Ha MAalaHMA B MHTepHeT, baHKaTa peructpupa BCUYKK
nsgageHun Kaptu 3a ycayrata CurypHu naawanua B uHtepHer (3-D Secure).
81. [Mpw BCAKO NaallaHe B MHTEPHET CTPaHMLUM Ha TbProsLM, y4acTBalLy B
3-D Secure nporpamu, KapTogbpikaTenaT NOTBbPXKAABa onepaumata, Kato
NOTBbPXKAEHUATa MoraT A3 6bAaT OCbLLECTBABAHM 4Ype3 BbBEXKAAHE Ha
cneumManHo reHepupaHa eaHOKPATHA Napona, u3nonssaHe Ha GUOMETPUYHMU
OAHHW UK Jpyro.

82. Tpu M3NbAHEHME HA NNALAHUA B UHTEPHET CTPaHMUWM Ha Tbprosuum
BbaHkaTa He npunara 3aabnboyeHO yCTaHOBABAHE Ha WMAEHTUMYHOCTTA, Ha
KapToabpiatena B cnefHuTe ciyvam:

82.1. OnepauumaTa He Hagsuwasa 30 eBpoO (MM CbOTBETHATA PABHOCTOMHOCT
B MECTHa Ba/lyTa) U KyMynaTMBHaTa CTOMHOCT Ha NpeauLLHUTE onepauun 6e3
npunaraHe Ha 3aabN60YEHO YCTaHOBABAHE HA MAEHTUYHOCTTA He HaABULWABA
100 eBpo (MM cboTBETHATA PAaBHOCTOMHOCT B MeCTHa BasyTa) UAn BPoAT Ha
npeavwHuTe onepauuu 6e3 npunaraHe Ha 3aA4bN6OYEHO YCTAaHOBABAHE Ha
MAEHTUYHOCTTa He HaABuLIaBa NeT nocaef0BaTeNHN onepaLnm.

82.2. KapToabpKaTenar ce e perucTtpmpan 3a MNOBTAPALWM ce onepauuu ¢
efHaKbB pasmep Mpu onpeaesneH Tbprosey, (TN aboHaMEHT wMAM uype3
cb3faBaHe Ha Npodua Npu onpeaeneH TbproseL).

82.3. OnepaumATa € C HUCKA CTENeH Ha PUCK CbrIaCHO MeXaHM3mMuTe 3a
MOHWTOPUHT Ha onepaumuTe npunaraHu ot baHkaTa.

83.  baHKaTa He HOCM OTTOBOPHOCT M NMOHeceHUTe 3arybu ca 3a cmeTKa Ha
KapTopbpikatena B cnyyail Ha HempaBoMepHO u3nos3BaHe Ha KaprtaTa B
MHTEPHET C/ej y3HaBaHe Ha KoAa/HaumnHa 3a NOTBbPXKAaBaHe OT TPETU nua.
84. baHKaTa He HOCW OTFOBOPHOCT 3a HenosyyeH oT Kaptoabp:katena SMS
C KOA, 32 NOTBbPXKAEHWNE B YyKOMHA, NP HEBBL3MOMNKHOCT 33 A0CTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE LOCTABYMLM Ha MOBUITHU KOMYHUKALLUMN.

85. baHKaTa He HOCM OTrOBOPHOCT 3a MNOrpewHo nogageH oT
KapToabpkatens Homep Ha MobuneH TenedoH

86. baHKata He e cTpaHa B CNOpoBe 3a YCAOBMATA Ha MJallaHeTo,
[OCTaBKa, LEHa, rapaHuuMsA, 3acTpaxoBKM M Ap., KouTo KapTogbpkatenart
ypexxaa ANPEKTHO C TbproseLa.

VIII.5. U3BECTABAHE

87. baHkata npepoctaBa Ha KapTtogbpkarten, 3asBun  ycayrata
N3BecTaBaHe, WHPOpMUpaHe upe3  KpaTKM TEKCTOBM CbOBLWEHUA uan
CbobLLEHNA Ha eNIeKTPOHHA nolwa (M3BecTus), 3a Koeto KapTogbprKaTenart
Ob/IKM TaKca cbrnacHo Tapudara Ha baHkara.

88. KapTogbprkaTeNAT MOMKe MO BCAKO Bpeme Aa 3asBM MNPOMAHa Ha
AaHHW, AeaKTUBMpPaHe UM BPEMEHHO CnMpaHe Ha ycnyraTta M3BecTaBaHe.

89. M3BecTABaHeTO NpefocTaBA Bb3MOMKHOCT 33 NO/lyYaBaHe Ha creaHuTe
BUA0BE U3BECTUA:

89.1.  3a BCAKa M3BbpLUEHa TpaH3aKuua ¢ KapTaTa, aBTopusMpaHa B pexum
oHnalH Ha ATM/NOC. Onepauua B peX<nm OHNalH NpeacTaBassa onepauma
c Kaptata, npu KoATO B peanHo Bpeme ce nosnyyaBa opobpeHue 3a
onepauuaTta ot baHkaTta B ponaTa 1 Ha u3gaTen Ha KapTtata 1 no cmMucbna Ha
Hapepb6a Ne 3 Ha BHB 3a ycnosusATa M pefa 3a OTKpMBaAHE Ha MAATEXHMU
CMEeTKM, 33 M3MbJHEHWe Ha NNATeXHWM onepauuu M 33 U3Nos3BaHe Ha
NAATEXHU UHCTPYMEHTU;

89.2. npomMsaAHa Ha cTaTtyc Ha KapraTta (aktusupaHe, 610KkupaHe);

89.3. pgpyrn.

90. WU3BecTMeTo no 4n.89.1 cbabpiKa cnegHaTa MHPoOpMaUMA: gaTa M Yac
Ha onepauuMaATa, Cyma 1 BaiyTa Ha onepauuaTa, UMe UK afpec Ha Tbprosel,
nputexkasauw, ATM/NOC TepmuHana, ume Ha KapTa, pasnonaraemo cango no
KaptaTa cneg onepauusTa.

91. 3a TpaH3aKuuMu B pexum obnailH (NpuM KOWTO He ce W3UCKBa
opobpeHre Ha onepauuaTa oT baHKaTa B peanHo Bpeme) He ce M3npawar
M3BECTUA U Te ce 0TPas3ABaT B U3B/eYeHneTo no CmeTkaTa.
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92. U3BectaBaHe ce npegnara 3a OCHOBHA KapTa M 3a [JOMbAHWUTENHMU
KapTu, KaTo 33 OcHOBHaTa KapTa ce M3npaLaT BCUYKKU u3BecTuA no 4a.89, a
3a JoNbAHUTENHUTE KapTU — Camo M3BecTuaTa no 4n.89.1. Kaptogbprkatenar
nonyy4asa wm3BecTMATa 3a OCHOBHATa M BCUMYKM [OMBAHWUTENHU KapTW, a
[JONbAHUTENHUAT  KapToAbpyKaTen nojyd4aBa CamMo 33 TpaH3aKuuute,
M3BbpLIEHM ¢ [lonb/HUTENHATA KapTa.

93. baHKaTa He rapaHTMpa W He HOCW OTFOBOPHOCT, B C/AyYal ue
[OCTaBUMKBT Ha MOBUAHM KOMYHMKAUMU/MHTEPHET YCAYTM HE ocurypum
Nno/y4yaBaHETO WM HEHAaBPEeMEHHOTO MoJlyyaBaHe Ha WM3BECTUATa, Korato
HEenosy4aBaHeTO WAM HEHAaBPEMEHHOTO Mo/jy4aBaHe ce Ab/akKaT Ha
obcToATencTBa, HesaBucewm oOT baHkaTa — npobnemu c npeHocHaTa
KOMYHWMKaUMOHHA cpeda Ha CbOTBETHUTE [OCTaBUMLM HA  MOBWAHM
KOMYHMKaLMW/MHTEPHET yenyrn, GOpCMarKopHU 0bCToATencTsa 1 ap.

94. bBaHKaTa He rapaHTMpa W He HOCW OTrOBOPHOCT, B C/AyYal ue
[OCTaBYMKBT HA MOBWMAHM KOMYHUKAUWMU/MHTEPHET YCAYTM He OoCuUrypu
No/ly4aBaHETO Ha U3BECTUATA UM Te Ce NOJIy4aBaT CbC 3aKbCHEHME.

95. baHKaTa He HOCM OTFOBOPHOCT 3@ MOrpelwHo noAageHn oT
KapToabp:katens Homepa Ha MobunHM TenedoHN 1 aapecn Ha eNeKTPOHHA
noua.

96. [MNpu Heu3BbpLIBaAHE WAM HEKAYecTBEHO W3BbPLIBAHE Ha ycayraTa
M3BecTaBaHe, HE3aBMCMMO OT NPUYMHATA 3a TOBA, OTTOBOPHOCTTa Ha baHKaTa
ce orpaHuYyaBa A0 padmepa Ha NoJly4YeHaTa Takca 3a CbOTBETHATa yc/yra.

VIIl.6. AONB/IHUTENTHA KAPTA

97. baHKaTa usgaBa No UckaHe Ha Kaptoabprkatena kbm OCHOBHaTa My
KapTa [onbaHuTenHa/v Kapta/v Ha ¢pu3MYecKo Auue Ha Bb3pacT Hag 14
roguuun. MNpu nsgasaHe Ha [onbaHMTENHA KapTa cblaTa ce obCay:KBa OT
CmeTkaTa Ha OcHoBHaTa KapTa. W3paBaHeTo M nons3BaHeTo Ha
[JonbAHWUTENHUTE KapTW € M3UAN0 Ha CcOBCTBEH PUCK M OTTOBOPHOCT Ha
KapToabp:kaTtens, Ha KOWTO e usgageHa OcHoBHaTa KapTa.

98. [onbaHuTenHata Kapta ce noayyasa oT  JlonbAHWUTENHuWA
KapToabpyKaTen cneg npuemaHe Ha HactoawmTe O6LWM ycnoBus.

99. OCHOBHMAT KapTogbpKaTen nocovysBa OMEepaumoHHM AUMUTU 33
JonbaHUTeNnHaTa KapTa.

100. OCHOBHMAT KapToAbpKaTen noema OTFOBOPHOCTTA 3@ BCUYKM
AeicTBuA, n3BbplUeHu ¢ JonbaHWUTeNHaTa KapTa. Bcuuku onepaumm u Takem
no onepauuun, M3BbpleHn c [lonbAHUTENHA KapTa, ca 3a CMeTKa Ha
OCHOBHMA KapToabpKaTe.

101. C [onbiHuTenHaTa/vTe KapTa/v moraT fa ce W3BbPLUBAT BCUYKM
onepauuu, nocodeHu B Yn.71.

102. Bcuykn octaHanu ycnosua, 3anerHanu B pasgen VIl ot HacToAwmTe
06Lwwm ycnoBus, ca BaAUAHM U 3a [JonbAHUTENHATa KapTa.

103. EpuHctBeHO OCHOBHWMAT KapToAbprKaTes MMa NpasBo Aa NpPoOMeHA
onepaunoHHUTE IMMUTU Ha JONbAHUTENHUTE KapTW.

104. [onbAHUTENHUAT KapTOoAbprKaTeN MOXKe 3 aKTUBUPA NpuTeKaBaHaTa
OT Hero [Jonb/IHUTENIHA KapTa, eAMHCTBEHO B CNyyai Ha 6a10KkupaHa KapTa B
cneACcTBME Ha MOCNeA0BATENHO BbBEXKAAHE Ha Tpu rpewwHu MUH.

105. OCHOBHMAT KapToabp:KaTen nma npaso Aa 6nokupa JonbaHUTeNHaTa
KapTa 6e3 cbrnacmeTo Ha JONbAHUTENHWUA KapToAbpKaTeN.

106. [JdonbnHuTenHaTta KapTa ce AeaKTMBUPA aBTOMATUYHO C NpeKkpaTABaHe
Ha UckaHeTo-aorosop, ckatoveH ¢ OCHOBHMA KapToabpIKaTen.

VIII.7. BIOKUPAHE. AKTUBUPAHE. AEAKTUBUPAHE

107. AKTMBMpaHe e npuBexaaHe Ha KaprtaTa B cTaTyc “aKTuBHa”. AKTUBHa
KapTa e KapTa, ¢ KoATO KapToabpiKaTenaT mMoxe Aa M3BbpLUBa onepauuu
(nnaTexHWU 1 HennaTeXXHU) Ha TepMUHANHK ycTpoiictea ATM, MOC u ap.

108. Kaprata ce 610KMpa B HeobxoauMmusa 3a 06paboTka TexHo/ornyeH
CPOK Ha OCHOBaHWe:

108.1. cbobuieHne no TenedoH 3a nsrybeHa, OTKpagHaTa,
3abpaBeHa/3agbpikaHa Ha ATM, oOTHeTa WAM M3MNoA3BaHa Mo  Apyr
HenpasomepeH HauuH KapTa;

108.2. nogageHo oT KapToabprKaTens uam TpeTo AnLe NUCMeHOo 3asB/eHue;
108.3. nocnenoBaTeNHO BbBeXKAAHE Ha Tpu rpewHun MNMUH;

108.4. HecnasBaHe Ha HacToAwwuTe O6WWM ycnNoBMA OT CTpaHa Ha
KapToabpkartens;

108.5. nony4yeHO NMCMEHO cbobleHWe B baHKaTa 3a Ha/lOXKeEH 3amnop BbPXY
cmeTkuUTe Ha KapToabpkartens;

108.6. curypHocTtTa Ha KapTaTa;

108.7. ynoTtpeba Ha KapTarTa C uen nsmama;

108.8. npu cCbMHeHWe 3a HENPaBOMEpPHO Noa3BaHe Ha Kaprara.

109. KapraTa ce akTuBMpa B Heobxogumua 3a obpaboTka TexHo/MornyeH
CPOK Ha OCHOBaHMe NoAaAeHO NUCMEHO 3asBneHne oT KaptoabpikaTens 3a
aKTMBMpaHe Ha KapTa, 610KMpaHa nopaau:

109.1. nocnepoBaTeNHO BbBEXAAHE Ha Tpu rpewwHu MUH;

109.2.kenaHune Ha KapToabpatens.

110. Kaprata ce aKkTuBupa cnykebHo ot bBaHkata B Heobxogumua 3a
06paboTKa TEXHONIOTMYEH CPOK Ha OCHOBAHME:
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110.1. nbpBOHAYanHoO NpeaasaHe Ha KapTa Ha KapToabprkatens;

110.2. nonyyaBaHe Ha CcbobLWEHME 3a BAMraHe Ha Ha/JoXKeH 3anop no
YyCTaHOBEHMWA OT 3aKOHa pej;

110.3. cnen, oTnajaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoAwwmTe O6LWM
ycnoBuA oT cTpaHa Ha Kaptoabpkatensa.

111. KapraTa ce geaktusupa B Heobxoaumusa 3a 06paboTKa TexHoornyeH
CPOK Ha efHO OT CnefHUTe OCHOBaHUA:

111.1. npeKkpaTaBaHe AeiCTBUETO Ha McKaHeTO-A0roBop;

111.2. Henony4yeHa oT KapTogbp:kaTena KapTta B CPOK OT WeCT meceua cnes,
M34aBaHeTo i;

111.3. u3pgaBaHe Ha HoBa KapTa, 3ameHsALWla AeWcTBalLATa KbM MOMEHTA
KapTa, cnep, u3TuyaHe cpoKa i Ha BaJIMAHOCT (NoAHOBABaHe);
111.4.BpbluaHe Ha HoBa KapTa ¢ oTneyaTaHu rpelHn AaHHW WU TEXHUYECKN
HeusnpasHa.

112. [eaktuBupaHa Kapta He moxe ga 6bae MOBTOPHO aKTMBMpaAHa M
cnefBa Aa 6bae yHUWOoXKeHa.

113. nMpeuspgageHa/nogHoseHa KapTa ce nosydyaBa cief BpbliaHe Ha
cTapaTa.

114. nNpewusgaBaHe/nogHoBABaHe Ha KapTaTa ce M3BbPLUBa:
114.1.cnykebHo oT BaHKaTa NpW M3TUYaHE CPOKa Ha Ba/JIMAHOCT Ha cTapaTa
(noaHoBABaHe);

114.2.cnep nopgaBaHe Ha MUCMEHO 3asAB/J€HVME W NO CAedHWUTE MPUYUHMU:
n3rybeHa unu otkpagHaTa KapTa, BpbliaHe Ha HoBa KapTa ¢ oTnevataHu
rPeWHN JaHHU MAU TEeXHUYECKM HeusnpasHa/HedyeTuma, Apyra npuymHa,
nocoyeHa ot KnveHta (npeunssgasaHe);

114.3.cnykebHo oT BaHKaTa NpU CbMHEHWE 33 HEMPaBOMEPHO M3MON3BaHe
Ha KapTtata (npeusgasaHe).

115. baHkaTa He nopgHossABa KapTaTa 3a HOB CPOK Ha Ba/JMAHOCT B
cnegHvTe cayvau:

115.1.He ca u3BbpLWBaAHM onepaumm ¢ Kaptata noseye OT LieCcT meceua
npeau meceua Ha NogHOBABaHE;

115.2. Hecna3BaHe Ha 3aab/keHuATa Ha Kaptoabp:katena no VIIL9. MPABA U
3AObMTKEHMA HA KAPTOOBPXATE/IA w VIIL10. OTFOBOPHOCTU ot
HacToAwwmTe O6LWHM ycnosus;

115.3.npn HenogHoBABaHe Ha KaptaTa 3a HOB CPOK Ha Ba/AMAHOCT,
[loroBopbT oCTaBa B cuia MO OTHOWEHWe Ha CmeTkata. B cayyai ue
KNAneHTLT OTHOBO 3aABM M34ABAHETO Ha NAATEXEH UHCTPYMEHT, Ab/IKM TaKkca
cbrnacHo Tapudara.

116. Npu yBesomaBaHeTo Ha baHkaTa 3a 610KkMpaHe Ha Kaprarta,
KapTogbpiKaTenat uam Tpeto nvue cboblasa Tpute cu umeHa, EMTH u no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeoMABaHETO ce U3BbpLUBa HA TenepoHu
0700 10 000 (Vivacom) n 1721 (Al u Telenor), B paboTHO Bpeme Ha baHKaTa,
KaKTO M AEHOHOLLHO Ha TenedoH 02/9624 102.

117. baHKaTa BOAM PEerucTbp Ha BCUMYKM NOCTBNUAM YBEAOMNEHMA KaTo
BMNWUCBa AaTa, Yac U MMe Ha /iMLe, U3BbPLIMAO YBEAOMNEHMETO.

118. KapTogbprKaTenaT uan TPeTo nNLEe e ANbKeH Aa nogage B paboTHo
Bpeme Ha baHkaTa nucmeHo 3asBneHue 3a 6aokupaHe Ha KapTaTa B CPoOK Ao
TpY paboTHWU AHM OT yBEAOMABAHETO NO TenedpoHa.

119. B cnyyait ye KapToabpskaTensaT ce HamMMpa B Yy:K6UHA No Bpeme Ha
MHLMAEHTa, TOW MOXe Aa Ce CBbPIKE AUPEKTHO Ha be3nnaTHuTe TenedoHM 3a
CMeLwHn cnyyan ¢ 6aHKOBM KapTH, YKasaHU B CbOTBETHUTE UHTEPHET ajpecu:
WWWw.visa.com, www.mastercard.com. MpenopbuntenHo e
KapTtoabpKatenat ga wuHboOpmMpa MecTHaTa MoAvuMA, 3a Aa MNoayuu
CbAeNCTBUE U AOKYMEHT 3a MHLIMAEHTA.

120. baHkaTa cv 3amnas3Ba NPaBOTO MO BCAKO Bpeme U 6e3 Aa e ANbiKHa Aa
rnocoysa NpuuMHa, Aa Unckea, 610Kkupa u/unm geaktmempa Kaprara. B tesu
cnyyvam baHkaTa yBegomasa KaptoabpikaTena 3a npeanpuetuTe AeicTBUA No
TenepoH u/unn uypes SMS/e-mail/apyro enekTpoHHo cboblieHue, NMUCMo
npeav 6710KMpPaHeTo/AeaKTUBMPAHETO AU HEMOCPEACTBEHO C/es TOBa.

121. baHKaTa cu 3anasBa NPaBOTO MO BCAKO Bpeme Aa 610Kkupa fgocrbna fo
CmeTKaTa npv nofo3peHune 3a n3nosi3saHe Ha CmeTkaTa C Len nsmama.

VII1.8. MPABA U 3AAB/TIKEHNA HA BAHKATA

122. [a w3pape Kapta Ha umeTo Ha KapToabprkatens no ycnosusATa Ha
WcKaHeTo-f0rosop v HacToswmTe O6LWM ycnoBus.

123. [a npegnara Ha Kaptogbprkatens OTCTbMNKM WAW ApYrn YCNoBwuS,
onpefeneHn  Kato NPOMOLMOHANHW, WAW  CMeuuanHn ycnosuma B
CbOTBETCTBME C BbTPELWHUTe npaBuna Ha baHKkata, Ha pasnuuHu rpynu
KnneHTn nnamn npes onpegeneH nepmoa.

124. [Ja He paskpwusa MUH 3a KapTata naun gpyr nogobeH Kog Ha HUKOrO,
ocBeH Ha camua KaptoabpikaTten.

125. [Ja 6nokuMpa cBoeBpemeHHO Kaptata csneg nosiyyaBaHe Ha
yBegomneHne no un.108, popu B cnyyamTte Korato Kaprtogbpkatenat e
AencTBan yMULLAEHO UK ¢ rpyba HebpexxHoCT.

126. [a HauucnsaBa cnyebHo obuwiaTa cyma Ha NAalWaHUATA, TEreHUATa,
Ob/KUMUTE  JINXBKU, TaKCK, KOMWUCUMOHW W Apyrn pasxogu Ha baHkaTa,
CBbP3aHM € Non3BaHeTo Ha KapTaTta, 3a cmeTKa Ha HaanyHocTTa no CmeTkara,

®K 09.99.48./31

a NPV HepOCTaTbyYHA HA/ZIMYHOCT — 32 CMEeTKa Ha HepaspelleH oBbpapadT no
CmeTKaTa.

127. [a npepocTtaBa Ha KapTOBMTE OpraHM3aLuW, KapToBUTE OnepaTopu
(BOPUKA, Visa/Mastercard u/uan RPC*) nHdopmauma 3a HaAMYHOCTTA Mo
CmeTKaTa 1 pasmepa Ha onepaLMoHHUTE IMMUTH, CBBbP3aHMU C U3NON3BAHETO
Ha KaptaTa, 3a KoeTo KapToabpKaTenart AaBa CBOETO HEOTMEHUMO Cbriacue
€ noanuceaHeTo Ha MickaHeTo-A0roBop v HacToALwmTe ObLWM ycnoBus.

* RPC (Regional Processing Center, Bratislava) — kapToB onepatop.

128. [a ocyeTtoBOAABa onepauunte, Kouto Kaptogbpxkatenar e
M3BBPLIKA, B peda Ha MNOCTbMBAaHE Ha 3aABKUTE, OCBEH B CAyyYauTe Ha
NPUHYAUTENHO U3MBAHEHME.

129. [a KopurMpa TexXHMYeCKM MNPOMyCcKM Npu ocyeToBOAABaHE Ha
onepauumn nm rpeLwHo 0CYeTOBOAEHMU onepauuu, KaTo
nebutupa/kpeantpa CmeTkata, 3a koeTo KapTogbpiKaTensar gasa CBOETO
HEeoTMeHVMO Cbracue c NOANUCBAHETO Ha MckaHeTo-A40roBop U HacToAWwuUTe
06Lwm ycnosus.

130. [a u3roTtBa Bceku mecel, M3BneyeHune, cBbP3aHO C NON3BAHETO Ha
KapTaTa npes npegxoaHua mecetl,.

131. Jda noagbpka B S5-roauweH cpok 3anucaHa uHbopmaumsa, KoATo
no3Bo/ABa NPoCNeaABaHe Ha onepaumuTe.

132. [a 3ano3HaBa KapTogbpkatena ¢ BuAa U pasmepa Ha ObKUMUTE
JINXBU, TaKCU U KOMUCWMOHM, CbINAcHO AeicTBawaTta Tapuda Ha BaHkaTa u
CbI1IACHO NPaBMAaTa Ha KapTOBUTE OPraHU3aLLUM.

133. baHKkaTa uma npaBo cAykebHo M 6e3 npeaussecTMe A0
KapToabpaTtena aa 3akpue CmeTkata npu npekpatABaHe Ha MckaHeTo-
[OroBOp Ha OCHOBaHMe 4n.66, u3p. BTopo, u un.67, usp. Bropo, ot
HacToAwwmTe O6LWM ycnosums.

VII1.9. NPABA U 3AAB/TKEHNA HA KAPTOAbPXKATENA

134. [a non3Ba KapTaTa camo /IM4HO B CbOTBETCTBME C HAcToALWMTE O6LWM
YCNOBWA U Aa A Nasu C rpuxKaTta Ha 06 CTONAHMUH.

135. Ja nonsBa Kaprtata cbobpasHO yroBOopeHWs HauMH W Lenu, KaTo He
NpoTUBOAEINCTBA C TOBa Ha AENCTBALWLOTO 6bArapcko 3akoHOAATeNcTso,
BK/IOYUTENTHO YpE3 NOKYMKMU U NNALLAHUA, 3a6PaHEHN OT Hero.

136. [a nonyum uspageHata/npeusgageHata/nogHoseHata my Kapta He
No-KbCHO OT LlWeCT meceua OT AaTata Ha nognuceaHe Ha WckaHeTo-
forosop/npeunsgasaHe/noaHossABaHe Ha KapTara.

137. [a na3wu B TaiHa cBoA MWH, KakTo 1 KogoseTe no pasgen VIll.4. no-
rope, U Aa B3eme BCMYKM HEOBXOAMMM MepKM cpelly y3HaBaHETO UM OT
TpeTu nnua.

138. [Ja He 3anucea csoa MNH, kogoseTe no pasaen VIIl.4 no-rope, apyrn
nopobHM KofoBe UK yaocToBepuTenHa MHGOPMaLMA No HauMH, KOWTO AaBa
Bb3MOXHOCT 3a Y3HAaBAHETO UM OT APYro Le, BKAOUYUTENHO BbpXy KapTtaTa
WM KaKBaTo M Aa e Apyra Bell, KOATO Hocu 3aeaHo ¢ KapTarta.

139. [da wu3BbpwBa nocoyeHuTe B 4n.71 onepaumm c Kaptata npwm
[AOCTaTbYyHA HAANYHOCT No CmeTKaTa HaJ, MMHUMANHUA HECHUXaeM OCTaTbK,
HO He noseye oT 0f06peHnTe OT BaHKaTa oNepaLMOHHN TIUMUTH.

140. [a npomeHA napameTpuTe M onepaumoHHMTe aumutn no Kaprarta,
KaTo Nogasa 3anas/ieHue B baHkaTa.

141. [a ocurypasa AOCTaTbyHa HanuyHocT no CmeTKaTta, 3a Aa MOKpuBa
TOYHO M HaBpeme 3a4b/IKEHUATA, Bb3HWKHANN BbB BPb3Ka C M3BbPLUEHMU
ornepauuM W CBbp3aHWUTE C TAX JIMXBWU, TaKCU U KOMWUCUOHWU CbINACHO
AeicTBallaTa KbM momeHTa Tapuda Ha baHkaTa.

142. [a 3annaw@a Cyma Ha onepauuu, JUXBKU, TaKCU U KOMWUCUOHM,
CbrNacHo AeiicTBallata KbM MomeHTa Tapuda Ha baHKaTa, KaTo AaBa CBOETO
HEOTMEHMMO cbrnacMe ga 6baaT cbbupaHu caykebHO 3a CmeTKa Ha
HannyHoctTa no CmeTKaTa, a NPV HeAoCTaTbYyHA HA/IMYHOCT, 338 CMeTKa Ha
HepaspeLlueH oBbpapadpT no CmeTKaTa.

143. [Oa nonyyaBa u3BneveHua no Kaprata, KaTo 6e3 HeOCHOBaTe/NHO
3abaBAHe yBesomu bBaHKaTa 3a HepaspeleHM M HETOYHO M3MbAHEHMU
onepauun npu ycnosuaTa Ha un.157 n un.158 no-gony.

144. KapTtogbpKaTenaT AaBa CBOETO HEOTMEHWMO U 6e3ycnoBHO cbriacue
BaHkaTta cnykebHo fa cbbupa cBOWTe B3eMaHWA, NPOW3TUYALLM OT U BbB
Bpb3Ka C [loroBopa, OT BCWUYKM HeroBu cCMeTKM Npu baHkaTa u/wam pa
npuxsalla B3eMaHMATa CU Cpelly BCAKaKBM aBoapu Ha KaptogbpaTenat
npu Hes.

145. KoraTo cbbupaHeTo Ha B3emaHuATa no u4n.1l44 ce w3BbpWBaA OT
CMETKM BbBB BajnyTa, Pas3/MyHa OT BanyTata Ha Kaprata, obmAaHaTa ce
M3BbPLLBA MO CbOTBETHMA Kypc Ha BaHKaTa 3a AeHA, B KOWTO ce ocbLecTBABa
cbbupaHeTo, KaTo KyPCOBUTE Pa3NINKKM ca 3a CMeTKa Ha KapTogbpxaTtensa.
146. [ayBenomu HesabaBHO baHKaTa 3a:

146.1.yHuuwoxaBaHe, wu3rybsaHe, Kpaxkba, OTHemMaHe MO APYyr HauuH,
noanpasAHe WAW M3NO/3BaHe NO ApYr HenpaBomepeH HauMH Ha KapTaTa,
KaKTO 1 y3HaBaHe Ha [MNH oT TpeTo nunue;

146.2.13BbPLWIBAHETO Ha oOnepauua, KOATO He e opobpeHa oOT
Kaptoabprkatens;

146.3.ycTaHOBEeHa OT Hero rpelwka Mnpu OTpasABaHe Ha onepauuuTe C
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Kaprara ot baHkKara.

147. [a nowvcka npeusgaBaHe B Clyd4ail Ha u3rybeaHe uanM Kpakba Ha
KapTtaTa KaTo nonbAHM 3asaBaeHMe 1 ro npeacTasu B baHkaTa.

148. [a yBegomu nucmeHo baHKaTa B egHOMeceuYeH CpoK npeam ustmyaHe
CpoKa Ha BanuWAHOCT Ha KapTaTa, B cayyal Ye He Kenae TA Aa my b6bae
noJHOBEHA 3a HOB Nepuoa.

VI11.10. OTTOBOPHOCTU

149. B cnyyail Ha HepaspelleHa TpaH3akuusa baHKaTa Bb3cTaHOBABa Ha
KapToabpyKaTens CTOMHOCTTa Ha HepaspelleHaTa NAaTekHa onepauma u
Korato e HeobxoaMmo, Bb3cTaHoBABa CmeTKaTa Ha KapTogbpikatena B
CbCTOAHMETO, B KOeTo TA 6u ce Hamupana npeau W3NbAHEHMETO Ha
TPaH3aKuuMsA, He3abaBHO M BbBB BCEKU CAy4Yail He MO-KbCHO OT Kpas Ha
cnepgalma paboTeH AeH cnep nosyyaBaHe Ha yBeAoMAeHWETo oT baHkaTa,
ocBeH Korato baHKaTa Mma OCHOBATe/IHNM CbMHEHMA 3a U3Mama, 338 KoeTo
baHkaTta yBegomABa CbOTBETHWTE KOMMNETEHTHW OpraHu. BanbopbT Ha
3aBepsABaHe Ha niaterkHata CmeTKa Ha KapToabpikaTens- e He No-KbCHO OT
AataTta, Ha kKoato CmeTkata e 6uia 3agb/KeHa CbC CymaTa Ha
HepaspelleHaTa NiaTeXKHa onepaumsa.

149.1. PasnopegbaTta Ha un. 149 He ce npwunara u Kaptoabpykatenat
noHacs 3aryburte, CBbp3aHu C HepaspeLleHuTe TpaH3aKuum, NponsTUYaLm ot
M3MN0/13BAHETO Ha U3rybeHa, OTKpaZHaTa AN HE3AKOHHO NPUCBOEHA KapTa, B
pasmep ao 100 ns.

149.2. KapToabp:KaTenaT NoHacs BCUYKM 3arybu, HE3aBUCUMO OT pasmepa
MM, CBbP3aHW C Hepa3peLleHn TPaH3aKLUUN, aKo T e NPUYNHUA Ype3 U3MamMa
WA C HEU3NBb/JIHEHMETO HA eAHO WK NoBeye OT 3afb/IKeHMATa c1 no Yn.75
ot 3NYNC ymuwneHo unav nopaam rpyba HebpexHocT.

150. 3a ga 6bae M3BbPLIEHA NpeuUeHKa Aanu e Haauue HeusnbiHeHue
Ha 3afgb/mKeHuATa Ha KapTtogbpykatena no un.75 ot 3MYMC nopagm rpyba
HeBpPEXKHOCT, ce B3emaT NpeaBuf, BCUYKM OTHOCMMM KbM CbOTBETHUTE
TpaH3aKumMK GaKTH, B TOBA YMCNO, HO HE CamMo, M Aanun KapToabpiKaTenar:
150.1. e cbxpaHaBan KaprtaTa 3aegHO C AOKYMEHT, CbAbprKall 3anucaH
BbpXy Hero MNH;

150.2. e cbobwmn NUH n/man Koposete no pasgen VIIl.4 no-rope Ha TpeTo
MLE, BKIIOYMTENIHO Ha YNIEH OT CEMEWCTBOTO CU UAW POAHUHA;

150.3. e pasan KapTtaTta 3a non3BaHe OT TPETO /INLE AN Ce e Cbraacun, unn
e ponycHan KaptaTta fa 6bae “3non3saHa OT TPETO AnLe.

151. Cnen yBegomsaABaHe no pega Ha u4n.75, 1.2 ot 3MNYNC,
KapToabpKaTenaT He NOHAcA HUKAKBM MMYLLECTBEHU Bpeau, NPoU3TUYaLLM
OT U3M0/13BaHe Ha M3rybeHa, OTKpagHaTa UM HE3aKOHHO NpucBoeHa KapTa ¢
M3KNIOYEHWE Ha cayydauTe, KoraTo KapTogbprKaTenAt e peictsan upes
M3mama.

152. Cnep nonyyaBaHe Ha KapTaTta BCMYKM nocieguum OT AeWCTBUA,
n3BbpLueHn ¢ KapTaTa, KakKTo U BCUYKM NOCenLM OT Onepauun, n3BbpLieHn
ype3 cboblwasaHe Ha uwHbopmaumAa 3a Kaprtata, ca 3a cmeTKa Ha
KaptoabpkaTens.

153. KapTtoabprkatenat  Hocu HaKasaTenHa n/mnn
OTrOBOPHOCT Mo cbaebeH pea B cneaHuUTe cayvau:

153.1. npu U3mama n HenpaBoOMepHO Noa3BaHe Ha KapTarta;
153.2. npu HapyLwaBaHe Ha 3a4b/IXKEeHUATA CM No ona3saHe Ha KapTtaTa, MUH,
kogosete no pasgen VIIl.4. no-rope Nnpu ymmncoba unm rpyba HebpexxHocT;
153.3.npu n3nonssaHe Ha KapTa C M3TEKbA CPOK Ha BaNMAHOCT, 6/10KMpaHa,
AeaKTUBMpPaHa UaK noanpaseHa.

154. baHKaTa He HOCM OTrOBOPHOCT, aKO MNOAAAEHOTO OT TPeTo Jsuvue
NUCMeHo 3asB/ieHne UAKn cboblieHne no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe WAV M3NoA3BaHe MO Apyr HempaBomepeH HauuH Ha Kaptata e c
HEBAPHO CbAbp)KaHuWe U baHKaTa e npegnpuena HeobxoAMMUTE MepPKK 3a
6noKupaHeTo Ha KapTtaTa. baHKaTa He HOCWM OTrOBOPHOCT 3a Bpeau, 3arybu
MM NPOMYCHATW NON3M, KOUTO BUXa MOTNN Aa Bb3HUKHAT OT TOBaA.

155. bBaHKaTa He HOCM OTroBOPHOCT, aKO Tbproseu, MWAM TbProBCcKa
opraHu3aumA No HAKAKBA NPUYMHA OTKaXKaT Aa npuvemart naawaHe c Kaprara,
KaKTO U B C/ly4alt Ye MHULMMpPaHo oT KapToabpiKaTtena naalaHe He Mmoxe Aa
6bae M3BbpLWEHO € KapTaTa Mo TEXHUYECKM, KOMYHUKALMOHHU UAN 4pyru
NPWUYUHK, U3BBH KOHTPOA HA baHKaTa.

156. baHKaTa He HOCW OTrOBOPHOCT 33 CAENKM, NPU KOUTO M/ALLAHETO €
n3BbplieHo ¢ KapTta. ToBa ce OTHAcA 3a BCMYKM BB3MONKHWM WM AOMYCTUMM
peKkNamaumm Ha NAATeHW CTOKM W YCAYTW, KAKTO U Npu ApyrvM CNopoBe,
KOMTO Ce ypeXxAaT NPAKO CbC 3acerHataTa HacpelHa cTpaHa.

rpa*X4aHcKa

VIII.11. PASPELLABAHE HA CNOPOBE

157. KaptoabpxaTenat cnegBa pna Bb3pasm npes baHkata  cpeuy
HepaspeleHNn U HEeTOYHO M3MbJHEHW onepauun, KOUTO Ce CbAbpXaT B
U3BneyeHunero 6e3 HeocHoBaTeNHO 3abaBAHE, HO He MO-KbCHO OT 13 meceua
OT AaTaTa Ha 3afb/mkaBaHe Ha CmeTKaTta my. Mpu oTKas oT cTpaHa Ha baHkata
MW NPU HEYA0BNETBOPEHOCT OT pelleHWeTo i, KapToabpKaTenat moxe Aa
npeteHamMpa BpbllaHe Ha CyMUM OT HepaspelleHnuTe WAM  HeTOYHO
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M3NbaHeHWUTe onepaummn npes NMomuputenHata komucua no 4n.165 no-gony,
npeg, Apyra NOMUPUTENHA MHCTUTYUMA, Cbh, AN apbuTpaxk B pamKuTe Ha
obwmTe 3aKOHOBM AABHOCTHU cpokose. CumTa ce, ye Kaptoabpkatenar e
y3Han 3a HepaspelleHaTa UAM HETOYHO U3Mb/IHEHA onepaLya Hali-KbCHO C
nofyyaBaHe Ha meceyHoTo M3BnedeHue no 4n.58 u/wam B cayyai ye e
nHpopmmpaH ¢ SMS uaM no p[pyr HauvH OT cTpaHa Ha baHkarta.
KapToabpKaTenat cneasa Aa nNofaje Bb3parkeHne B MUCMEH BUA, B odUC Ha
baHKaTa. 3a HeobOCHOBaHWUTE peknamaLun Ha onepaunn KaptogbpKatenat
3annalla Takca CbracHo Aericteawarta Tapuda Ha baHkaTa.

158. KaprtoabpkaTenat uma npaso Aa noucka ot baHkata B cpok Ao 56
[AHW OT fAaTaTa, Ha KoATo e buna 3aab/keHa CmeTKaTa, Bb3CTaHOBABAHE Ha
uanata cyma no Beye M3Mb/IHEHA M paspelleHa NaaTexHa onepauma, Korato
TA e HapefeHa OT WK Ypes Tbprosela (NosyyaTens) u ca cnaseHu cnegHute
ycnosua:

a. Kbm momeHTa Ha fJaBaHe Ha paspeleHMeTo 33 W3Nb/HEeHMEe Ha
nnaTexxHaTa onepauma He e NocoyeHa HelHaTa TOYHA CTOMHOCT U

6. CTOMHOCTTa Ha nNiaTe)HaTa onepauusa HaABWLWABa O4aKBaHaTa oOT
KapToabpaTena CTOMHOCT C ornes Ha HerosuTe MpeaxoAHV pasxoau 3a
nopo6HM onepaummn n apyru cneumndunyHmn 3a cnyyas obcroaTencrsea.

159. PasrnexpaHeto Ha MNOCTbMNUAM Bb3ParKeHUA Ce M3BbpLIBA crnopej
npaBuiaTa Ha KapToBWUTE OpraHU3aumMu U pasnopeaduTe Ha AENCTBALLLOTO
6bArapcKko 3aKOHOAATENCTBO.

160. T[pu pasrnexpgaHe Ha NOCTbMNUAM Bb3parkeHMA OT Kaprtoabprkaten
BaHKaTa Mma NpaBo Aa M3UCKa U CneaBa Aa NoayYu B CPOK OT 5 paboTHU aHU
AOMbIHUTENHN AOKYMEHTH " nHbopmauua, Heobxoaumu 3a
yAoCTOBEpABaHE Ha Bb3paXkeHWeTo npea HacpelyHata baHka. Cnep nstnyaHe
Ha TO3M CPOK baHKaTa MoXKe Aa NpeKkpaTn pasrnexgaHeTo Ha Bb3parkeHneTo.
161. baHkaTa ce npousHacA C MUCMEHO pelleHWe Mo NOCTbMUAOTO
Bb3paxkeHue B onpegeneHuns ot 3MYMC cpok.

162. TMpu nosy4asaHe Ha [lO0Ka3aTencrsa, yAocToBepAsBalumn
HeoCHOBaTEeNHOCT Ha Bb3paxeHueTo, baHkata pebutupa cnyxebHo
CmeTKkaTa Ha KapTtoabpKaTena ¢ Bb3CTaHOBEHa OT HeA CyMa BbB BPb3Ka C
Bb3parkeHneto. C NoANUCBaHETO Ha [jorosopa u HacToswmuTe 06K ycnosus,
KapToabp:KaTenat nasa cBoeTo 6e3yc/0BHO Cbraacue 3a AebuTtupaHe Ha
CmeTKaTa B Te@3M cnyyaum.

163. Mo uckaHe Ha KaptoabpkaTens baHKata uHUMUMMpa apbuTpakHa
npoueaypa npej KapTtoBuTe OpraHM3auMu 33 paspellaBaHe Ha OCMNOPeHOo
nnauiaHe, KaTo BCUMYKM TaKCM W KOMMCMOHM Ca 33 CMeTKa Ha
Kaptoabprkatens.

164. baHkaTa ysegomasa KapToabpkaTena 3a BCUYKM NpeanpuemMaHmu
AeicTBMA, KOUTO Ouxa A[o0BeNM A0 33afb/KeHWe 3a 3aniawaHe Ha
AOMbIHNUTENHN TaKCU Y KOMUCMOHM OT KapToabpKaTtena.

165. Korato peweHneto He yaosnetBopsaBa Kaproabprkatens, cnopbT
MoXe Aa bbae OTHeceH 3a pasrnexpaHe oT [lomupuTenHata Komucua 3a
nnaTexHWU cnopose, CbrnacHo pasnopeabute Ha 3MYMNC u MpaBuaHKUKa 3a
AeNHoCTTa Ha MoMupuTenHaTa KOMUCKUA 3a NAATEXHN CNOPOBe.

166. [MomupuTenHata KOMUCUA pasrfiexga Bb3parKeHUA, KOUTO He ca
OTHeCeHM 3a paspellaBaHe npes Ccba, apbuTpaxkeH cba wan  apyra
NOMMUPUTENHA MHCTUTYLLMA, KAaKTO U aKO HAMA CKAtoueHa cnoroaba ¢ apyrata
CTpaHa.

167. 3anucBaHMATA Ha BCUYKWM onepauymu, U3BbPLUEHW C NaTeXHa KapTa,
Ca CYETOBOAHU OOKYMEHTM MO CMUCH/IA Ha 3aKOHA 3a CYETOBOACTBOTO U ce
CMATAT 33 BEPHW A0 AOKa3BaHe Ha NPOTUBHOTO.

VIII.12. CPOK HA JOTOBOPA 3A AEBUTHA KAPTA. NPEKPATABAHE.

168. CpoKbT Ha feicTBue Ha [orosopa 3a AebuTHa KapTa e Tpu roauHM.
CpOKbT ce NoAHOBABA aBTOMATUYHO 33 HOB MEPUOA, B CNyYall Ye HAKOA OT
CTPaHUTE He ro e NpeKpaTha eAHOCTPAHHO.

169. TMpu HenopHoBsABaHe Ha KapTaTa 3a HOB CPOK Ha BaAUAHOCT,
[JloroBop®bT ocTaBa B cu/ia Mo OTHOLeHWe Ha CmeTKaTa.

170. [doroBopbT ce npeKpaTaBa oT KapTogbpikartena:

a. cnep, elHOMeCe4yHO MUCMEHO Npeaun3BecTMe 3a OTKa3 OT NOAHOBABAHE Ha
KapTata u npu ycnosue 4ye KapToabpiKaTenat e mnoracui BCUYKK CBOWU
3a4b/KeHNA Kbm baHKaTa;

6. cnep egHOMeceUHO NMUCMEHO Npen3BecTMeE MO BCAKO BPpeMe Ha JeicTeune
Ha [loroBopa v npu ycnosue Ye KapToabpKaTenaT e noracua BCUYKU CBOU
3a4b/KeHnA Kbm baHKaTa.

171. Kaptoabp)KaTenaAT HOCKM OTFOBOPHOCT 3@ BCUYKM  Onepauum,
n3pbplieHn ¢ Kaprata cnep paTtata Ha nojasaHe Ha npeaussBectue 3a
npekpaTtasaHe Ha [lorosopa..

172. baHKaTa MMa nNpaBo egHOCTpaHHO 6e3 npeaussBecTve Aa NpekpaTu
[orosopa B cnegHuTe cnyyam:

a. MpW HecnasBaHe Ha KOeTO U A3 e 3a4b/KeHWe U/WUAuM OTrOBOPHOCT Mo
HacToAwwmTe OB6LWYM yCNoBUA OT CTpaHa Ha KapToabpkaTens;
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6. ako KapToabp:aTtenat He e nonyuun Kaprata, cnep usTMyaHe Ha wwecT
meceua CYnTaHO ot CK/IIOYBaHETO Ha [Jorosopa nnm
npevsaasaHeTo/noAHoOBABaHeTO Ha Kaprara.

173. bBaHKaTa MMa nNpaBO €AHOCTPAHHO C ABYMECEYHO MNUCMEHO
npeausBecTue Aa npekpatu [lorosopa.

174. C npekpatasaHeTo Ha [loroBopa npasoto Ha Kaptogbp:katena 3a
nonssaHe Ha KaprtaTa ce npekpatasa (KaptaTta ce AeakTusupa), BCUUKM
B3emaHuA Ha baHKkaTa no JJoroBopa cTaBaT U3UCKyeMMU.

175. 3akpuBaHe Ha CmeTKaTa oT KapToabp:KaTena v pasnoperKaaHeTo cbe
cpeactsaTa no CMeTKaTa, Npy HaAUYMe Ha TakMBa ce AOMYyCKa cnes ustmyaHe
Ha CpoKa Ha NPeaM3BECTUETO U MPU YCNOBUE Y€ Ca U3MBIHEHN YCIOBUATA HA
yn. 170 no-rope.

176. MpekpaTABaHeTo Ha [lorosopa He ocBoboxkaasa Kaptoabpikatens or
3a4b/KEHME 3a MOoracABaHe Ha BCWYKM CBOM AbAroBe KbM baHKaTa,
CBbP3aHM ¢ nonssaHe Ha Kaprarta.

177. MNpu npekpaTABaHe Ha [loroBopa OT cTpaHa Ha baHkata
KapToabpikaTenaT He AbAXKM TaKCU WU HEYCTOMKM 33 MPeKpaTABaHeTo.

IX. KBC ONLINE BULGARIA

178. Hacroawmte O6WM YCNOBUA PErNAaMEHTUMPAT OTHOLWIEHWUATA MeXAay
Kelt Bu Cu baHk Bbarapus EALl, HapuyaHa No-HaTaTbK baHKaTa u KaneHTta —
dU3MYecko nuue, TUTYAAP NO CMETKM UAKU NPoayKTh ¢ aoctbn B8 KBC Online
Bulgaria u OH/IAMH MoTpebuten — ¢M3NYECKO AMLE, OTOPM3MPAHO A3
M3BbPLUBA CMPaBKM — NacuBeH OCTbN U/WAW Aa M3BBPLIBA CMPAaBKU U A3
noAnucea M M3npalla HapexAaHua 3a NAATeXHW onepauuu, 3aABKU U
AeKnapaummn — akTUBeH A0CTbN.

179. VYcnyrute, npepnaraHu uUpes enekTPoHeH KaHan 3a gocTbn oT baHKarta,
ca npoaykTta MHTepHeT 6aHKMpaHe, AOCTbMbT A0 KOMTO Ce OCbLLECTBABA Ypes
MHTEpPHEeT CcaWT Ha ycayrata https://online.kbcbank.bg/vnn  upes
cneumanmsnpaHo npuioxeHve 3a mobunHu yctpoiictea — “KBC Mobile
Bulgaria”, ABeTe HapuyaHu 3a KpaTKOCT No-HaTaTbK “KBC Online Bulgaria”.
180. KBC Online Bulgaria npegnara cneaHvTe Bb3MOXKHOCTU Ha KaneHTa:
180.1.MonyyaBaHe Ha HbOpPMaLMA 3a aKkTyaneH banaHc No cmeTka/u;

180.2. NonyyasaHe Ha MHbOPMALMA 3a ABUKEHUA MO CMETKA/U;

180.3. UHpopMmaLmA 3a BaNYTHN Kypcose.

181. EneKTPOHHMAT KaHan 3a AoCTbN — 6aHKMpaHe Ypes MHTepHEeT CalT Ha
ycayrata npegnara cneiHUTe Bb3MOXKHOCTHU:

181.1.3a noTpebuTenu c NaCMBEH U aKTUBEH AOCTHN:

181.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cMeTKa/u;

181.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA NO CMETKa/u;

181.1.3. MHbOopMaLma 32 HANMYHOCTU U ABUNKEHUA NO 6AHKOBU KapTu;

181.1.4. NHpopmauma no AenosuTy;

181.1.5. MHdopmaLms no KpeauTw;

181.1.6. MNHdpopmaLma 33 BaNyTHW Kypcose;

181.1.7. NHbopmauma 3a sorosopHun GoHO0BE;

181.1.8. [ocTbn [0 U3BNEUEHNA MO CMETKU U NPOAYKTU.

181.1.9. Cb3gaBaHe M npernes Ha eNeKTPOHHW 3aABKM 3a HGaHKOBM
NPOAYKTN U yCAyru:

181.1.10. MpomsAHa Ha noTpebuTencko Mme U napona 3a AOCTbN A0

cucTemara;

181.1.11.  CnpaBKa 3a BpeMeTO Ha No/a3BaHe Ha cMCTeMaTta OT CbOTBETHMA

OH/JIAH notpebuTen;

181.1.12. MowieHcKa KyTua;
181.1.13.  Bbp3u BPH3KM KbM BCAKA OT GYHKLIMOHANHOCTUTE;
181.1.14. MepcoHanusupaHe nsrnesa Ha notpebutens.

181.2. 3a NoTpebuUTEeNU C aKTUBEH AOCTHN:
181.2.1. HapeaaHe 3a BbTpelHO-6aHKOBM U MexaybaHKoBU NpeBoam
M UCKaHWA 33 AVpeKTeH febuT B mecTHa BanyTa;

181.2.2. HaperkaaHe 3a npeBoAM B YyKAeCTpaHHA BanyTa;

181.2.3. MonbnBaHe Ha enekTPOHHU GOpPMM U 3aABKM 3a AENO3UTU U
M3npawaHe Ha AONbJAHUTENHM AOKYMEHTM, U3MCKBAHW 3a CbOTBETEH BUA,
npesoau;

181.2.4. ObMmsHa Ha BanyTa Mexay cMeTKM Ha KnueHTa B BaHKarta;
181.2.5. [eHepupaHe Ha aBTOMATMYHO MNIATEXHO HapexaaHe 3a

eNeKTPOHHM GaKTypw, B CNyyait e noTpebuTenat nonsea ycnyrata E-paktypa
Ha baHkcepsus ALl;

181.2.6. MoanuceaHe W wu3NpawaHe Ha HapeXAaHMA 33 NAATEXHKU
onepauuu npu aktmueeH goctbn 8 KBC Online Bulgaria;

181.2.7. Cb3faBaHe, aKTMBMPaHe W MW3TPMBaHE Ha HapexaaHua 3a
nepuoanYHN Npesoau;

181.2.8. MoanucBaHe v U3NpaLlaHe Ha eNeKTPOHHM 3aABKK 3a BaHKOBM
NPOAYKTN U yCAyru;

181.2.9. 3aKkpuBaHe Ha 4enosnTu;

181.2.10.  AKTMBHM onepaumMuM C [AOroBopHM ¢oHAoBe (3anucBaHe Ha

®K 09.99.48./31

OANOBe, NpexBbpiAHe Ha Aanose W o0bpaTHO u3KynysaHe). Ycayrute
MHbopmauma 3a gorosopHu GoHAoBe U AKTUBHM onepauuu ¢ GoHAoBE ca
OOCTbMHM CaMo 3a KMeHTU Ha Kelt By Cu YnpasneHue Ha nHsectmumm EAL;
181.2.11. HesaBucMMo OT 6pos Ha NaaTexHWTe onepauuu 3asBeHMU 3a
nsnbaHeHne ot KaveHTa npes GyHKLMOHANHOCT 3a FPyNUpaHo HapexaaHe oT
Tuna ,MakeTeH npesoa B eBpo Kbm EMM“, BaHKaTa npunara nnaTeHUTe
npaBuna U OrpaHWYeHuna, KOUTo KAMEHTLT e 3aABMA 33 CbOTBETHMA TUN
rpynupaHo nnawaHe;

181.2.12. MNopaBaHe Ha eNEeKTPOHHM 33aABKU 3a KpeauTeH MNPOAYKT M
CKNtOYBaHE Ha A0roBopu 3a GaHKOB KpeauT NOCPeACTBOM MapKUpaHe Ha
ek BOKC” n/unn BbBEXKAAHE HA eAHOKPATEH YHUKANEH KOA.
181.3.MnawaHe Ha BUTOBM CMETKM OT NOTPEBUTEN C NACUBEH MW AKTUBEH

[ocTbn
181.3.1. EAHOKpPATHO naalaHe Ha 6UTOBM CMETKM

181.3.2. ABOHaMEHT 3a NepnoanYHO NaalLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPXKAEHME

- aBTOMATU4YHO

181.3.3. MpomsAHa 1 M3TpMBaHe Ha aboHaMeHT 3a nialaHe Ha buTosu
CMEeTKM

182. ENeKTPOHHMAT KaHan 3a A0CTbN — HaHKMpaHe ypes crneumanusmpaHo
npunoxKeHne 3a MobuaHmu yctpoiictea (cmaptdoHu, Tabnetm n gp.) — KBC
Mobile Bulgaria npegnara cnegHvTe Bb3MOXKHOCTU:

182.1.3a noTpebuTenm ¢ NacMBEH M aKTMBEH AOCTbN:

182.1.1. MonyyaBaHe Ha MHpOPMaLMA 3a akTyaneH 6anaHc No cmMeTKa/u;
182.1.2. MonyyaBaHe Ha MHGOPMALMA 33 ABUMKEHUA MO CMETKa/u;
182.1.3. NHdopmaLmMs 33 HAIMYHOCTY U ABUNKEHUA NO BaHKOBU KapTy;
182.1.4. NHdopmaums no aenosutu;

182.1.5. NHdopmaLma no KpeauTu;

182.1.6. Opyrn uHGOpPMATMBHM yCAyrM 3a W3MNon3BaHwWTe 6GaHKoBU

NPOAYKTU U YCAYTU, HOBUHM U Ap.
182.2.3a noTpebuTeny c akTMBEH A0CTHN:

182.2.1. HapexgaHe 3a BbTpelHO-6aHKOBM U MeXayb6aHKOBU NpeBoau U
MCKaHWA 33 AUPEKTEH AebUT B MecTHa BanyTa;

182.2.2. HapexgaHe 3a npeBoAM B YyXKAeCTpaHHa BaNyTa;

182.2.3. O6MmsAHa Ha BanyTa mexay CMeTKu Ha KaveHTa B baHkaTa;

182.2.4. TMNopnucsaHe W u3Npall@He Ha HapeXAaHUA 3a NAaTeXHH
onepauuu npu aktmeeH goctbn 8 KBC Online Bulgaria.

182.2.5. TopaBaHe Ha eNeKTPOHHW 33aABKM 33 KpeauTeH MNpPOAYKT W
CKNtoYBaHe Ha AoroBopu 3a GaHKOB KpeauT NOCPeACTBOM MapKupaHe Ha
»HeK BOKC” n/unu BbBEXKAAHE HA elHOKPATEH YHUKANEH KOA.

182.3. MnawaHe Ha BGMTOBM CMETKM OT NOTPeBUTEN C MacuBeH WU

aKTMBEH [0CTbM:

182.3.1. EAHOKpATHO nnaliaHe Ha 6UTOBU CMETKM
182.3.2. ABOHaMEHT 3a NepnoaMYHO NaallaHe Ha BUTOBM CMETKM:
- C M3PUYHO NOTBBPXKAEHMUE
- aBTOMaTU4YHO
182.3.3. MpomsaHa u U3TpMBaHe Ha abOHAMEeHT 3a NaLLaHe Ha BUTOBK
CMETKM
183. M3BbpwBaHE Ha aKTMBHM onepauun B KBC Online Bulgaria, no un.
181.2 u un. 182.2 ce ocbluecTBaABa Cnel 3a4b/I604EHO yCTaHOBABaHE Ha
aBTEHTUYHOCTTa Ha KnuneHTa upes cnepHuTe cpeacTBa 3a MAEHTUOUKALMA 1
aBTopM3aLmA :
183.1.MoTpebutencko Mme W napona 3a A[OCTbN B KOombuHauusa c
eJHOKpaTeH OTOPM3aLMOHEH KOZ4 C BpPeMeHHa BaAWAHOCT, M3npaTeH OT
BaHKkaTa upe3 SMS cboblueHne Ha mobuneH Homep npeocTaBeH oT KnueHta
3a NOTBbPXKAABaHE Ha onepauuu (3a onepauum ¢ eguHUYeH pasmep ao 20
000 neBa WAM PaABHOCTOMHOCT B Yy)KAECTpaHHa BajnyTa (M3umcneHa no
bUKCHHT)).
183.2.MoTpebutencko Mme W napona 3a [OCTbN B KOombuHauusa ¢
e[lHOKpaTeH OTOPM3aLMOHEH KOJ, reHepupaH oT cneumannsmpaHo
npunoxeHue 3a mobunHu yctporictea ,KBC Token” — codpTyepeH TokeH (
HapuWyaH 3a KPaTKOCT , TOKeH") - 6e3 orpaHMyYeHne B pasmepa Ha onepauuunte
184. baHKaTa He M3NbAHABA nnaTexHu onepaumm B KBC Online Bulgaria
NP  HeWsmbJHeHMe OT cTpaHa Ha OHJIAMH Motpebutens Ha
aBTOPM3ALMOHHUTE YCNOBUSA;

185. [pu HapexpaHe Ha NPeBOAM MeXAY JMYHM CMeTKM Ha KnveHTtun
dusnyeckn nunua, pernctpupanm 8 KBC Online Bulgaria, baHkaTta He u3uckea
aBTOPM3aLLMA C HAKOE OT FOPEnoCcCoOYEHUTE CPeaCTBa.

186. baHKaTa MMa MNpaBO Aa YBE/AMYaBAa MAM OrpaHMYyaBa obxsBaTa Ha
ycnyrata KBC Online Bulgaria, BKAOUMTENHO M 4@ NPOMEHA TexHWYecKaTta
npouesypa, Kacaella U3BbpLUIBAHETO Ha YCAYrUTe Ypes3 eNeKTPOHHU KaHanu
3a pocrbn. Tesn pgeicteuAa Ha bBaHkaTta ce ocHOBaBaT Ha MPOMEHM B
M3NCKBAHWUATA Ha [AeiCTBALLOTO 3aKOHOAATENCTBO, CbObpaXkeHUA 3a
CUTFYPHOCT UM NOAO0BPEHUA B CbOTBETHUA NPOAYKT.
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IX. 1. PETUCTPALUA 3A NON3BAHE HA KBC ONLINE BULGARIA

187. 3a pa nonssa ycayrute KBC Online Bulgaria, KnumeHTvT nonbsisa
WckaHe-porosop vam apyro MckaHe 3a perncrtpauma CbC CbAbp)KaHue U
dopma, onpepeneHn ot baHKaTta. AKO ycnyraTa e 3asBeHa Mo eNekTPoHeH
nbT, Ha KnneHTa ce npeaocTaBAT caefHuTe npasa: MHPOPMaLIMA 38 CMETKU U
NPOAYKTW, NPEeBOAU Mexay COBCTBEHM CMEeTKM W nnawaHe Ha 6uToBu
CMETKMU.

188. C nopaBaHeTo Ha WcKaHeTo Mo uyn. 187 B oduc Ha baHkaTa uam no
eNeKTpoHeH NbT Ha https://online.kbcbank.bg/ nnun npes cneunanusmpaHoro
NPUNOKEHNE 33 MOBUNHM YCTPOWCTBA, KNMEHTLT Aeknapupa, Ye e 3ano3HaT
1 npuema HactoAwwmTe O6WHM ycnosua. KNMeHTBT ce 3afbkasa fa 3anosHae
OH/IAH MoTpebuTens c HacToAwmTe OB YCNOBUA.

189. [dorosopHuTe OTHOWeEHUA mexay baHkata u KnveHTa OTHOCHO
nonssaHeto Ha KBC Online Bulgaria BausaTt B cuna cnen nognvcsaHe Ha
MUCKaHe 3a peructpauua 3a ycnyrata oT KauveHTa, npepoctaBaHe Ha
NbJAHOMOWMA 33 AocTbn Ha OHJIAMH MoTpebutena M nonyyasaHe Ha
noTpebUTENCKOTO MMe W naponata (B 3aneuyaTtaH navk) or OHJIAMH
MoTpebutens unM cnep 3aBbpluBaHE Ha OHNAMH  perncTpauuata Ha
https://online.kbcbank.bg/ wan npes cneumanusnpaHoTo npunoxeHue 3a
MobUnHM ycTpoiicTBa. OTHOWEHUATA MeXAy CTpaHuTe ce ypexaart oT
HacToAwwmTe OBLM YCNOBUA, KOHKPETHUTE YCN0BUA, NOCOYEHM OT KnneHTa B
MUCKaHeTo 3a perucrpauums, geicrsawmrte Tapuda u O6wuTe ycnosua 3a
fAenosa pgeilHocT Ha baHkata, Kakto M PbKoBOACTBO 33 noTpebutens,
nybavkyBaHM B cTpaHuumMte  Ha  baHkata  www.kbcbank.bg u
https://online.kbcbank.bg.

190. OH/IAMH MoTpebutenat nonyyasa goctbn Ao KBC Online Bulgaria
efMH paboTeH AeH cnes NoayvyaBaHe Ha NOTPeBUTENCKOTO CU UME U Napona
oT oduc Ha baHkaTa. OHJIAMH Motpe6utenat nonydasa SMS msBecTve Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABNAEHWETO, el KaTo nonyvyeHunat MUH-
N/VK 33 AOCTbN 40 CUCTeMaTa Beye e aKTUBEH.

191. baHKaTa nNpeaocTaBA NOTPebUTENCKO UMe M Napona 3a AOCTbM IMYHO
Ha Bceku OHJIAMH [MoTpebuten B odpuc Ha baHkaTa. [pu  OHNaiiH
peructpaumsa, KnueHTbT 3a4aBa CBOETO MNOTPEBWUTENCKO MMe W napona B
MOMEHTA Ha pernucTpauma.

192. AKo npepsapuTenHO e 3adABWA MNON3BAHETO Ha akTUBHM ycayrmn 8 KBC
Online Bulgaria, KNMeHTbT MMa BB3MOXKHOCT A3 u3bepe Mo KakbB HauWH
OHJIAIH MMoTpebuTenaT uie aBTOpM3Mpa HaMpaBeHWUTE HapexaaHusA
cbrnacHo un. 181.2 nun. 182.2, KaTo yKaxke TOBa B UCKaHETO 3a perncrpauua
3a ycnyraTa v npeaocTaBaHe Ha 6aHKOBM ycayru.

193. B cnyyait ye e u3bpaH KaToO HauMH 33 aBTOPM3MPAHE Ha aKTUBHU
TPaH3aKuuKM — eaHOKpaTEeH KoA, u3npateH oT baHkaTa ype3 SMS, B uckaHeTo
3a nonseaHe KnmeHTsbT TpAabBa Aa nocoun mobuneH Homep. Ha nocoveHua
mob6uneH Homep OHJIAMH MoTpebuTenaT Le nonyyasa eqHOKPATEH KOA 3a
NOTBbPXKAEHME HA NPeBOA, WU e/IeKTPOHHA 3afBKa, KOWTO CbAbpiKa
AeTainu 3a onepaumata

baHKaTa He HOCKM OTrOBOPHOCT KoraTo OHNAWH MNoTpebutenat He nosyun
nsnpateHma SMS, nopasau Aunca Ha [OrOBOPHWU OTHOLWeEHUA Ha KaueHTa ¢
MOBUAHMA OnepaTop M/WAM TEXHUYECKU MPUUMHM, CBBP3aHWU C MOBWUIHUA
onepaTop MM TeXHW4YeckuTe cpeactsa Ha OHJIAMH Motpebutens (Hanp.
nmnca Ha obxBaT, POYMMHI MOKPUTUE, U3KAOYEH TenedoH U Ap.) UAK ako
OHJIAMH MoTpebutenat e npomenun TenedoHHUA cu Homep, Ge3 Aa e
yBeAoMMA 3a ToBa baHKaTa, KaKTo 1 B ciy4alt Ha 3aryba unm Kpaxba.

194. B cnyyait ye e M36paH KaTO HayYWMH 3a aBTOPU3MPAHE HA AKTUBHM
TpaH3aKLUMM copTyepeH ToKeH, e Heobxoanumo OH/IAMH MoTtpebutenat aa
M3TErM CNeumanmsmpaHoTo MnpuaoXKeHue 3a mobunuu yctpoiictea ,KBC
Token” oT oduumanHuTe nnathopmu 3a pasnpocTpaHeHue Ha MO6UAHU
npunoxeHus (Google Play, App Store unu App Gallery).

195. TOKeHBbT M eAHOKPATHUAT KoA, usnpateH ot baHkata upe3 SMS, cayxar
camo 3a asTopusauua B cuctemata KBC Online Bulgaria u He morat ga 6baar
Noa3BaHM 33 HUKaKBU APYrv Lenu.

I1X.2. MTON3BAHE HA YCNYTUTE, NPEANATAHN NO ENEKTPOHEH NMbT

196. [OoctbnbT fo KBC Online Bulgaria ce ocbuiectBsBa upes opuumanHaTta
MHTEPHET cTpaHuua https://online.kbcbank.bg, ot opuumanHua cait Ha Keit
Bu Cu BaHKk Bbarapua EAL www.kbcbank.bg van upes cneunanusmpaHo
npunoxeHne 3a mobunHu yctporictea KBC Mobile Bulgaria , cbrnacHo
nybankyBaHuTe oT baHkaTa MIHCTPyKLMK 33 CUTypHOCT.

197. baHKaTa MMa NpaBO Aa M3UCKa [AONbAHUTENHA BepuduKauua npu
BnucsaHe Ha OHJIAMH MoTtpebutens upes efHOKpaTHa Napona, W3npaTeHa
ot baHKaTa ype3 SMS Ha Mob6uAHWMA HOMEp 3a BPb3Ka, NOCOYEH B UCKAHETO
3a KBC Online Bulgaria.

198. OHJ/IAMH MoTpebuTenar uma npaso Aa usbepe 6bP3 A0CTbA A0
CNeumanmsmpaHoTo MOBUAHO MPUIOKEHUE, CNel KaTo ce uaeHTuouLmpa c
notpebuTenckoTto cv ume n napona 3a KBC Online Bulgaria. AKTMBMpaHeTO Ha
6bp3 AocTbN A0 MOOBMAHOTO MNPUNOXKEHWE Ce W3BbPLWBA CbMIACHO
ny6avKyBaHWUTe MHCTPYKLMM 3@ CUTYPHOCT, KaTo TO3M HAYMH HE OTMEHSA UK
NPOMeHA BX0Aa C NoTpebuUTeNncko me 1 napona Ha OHJIAMH Motpebutens.
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199. BCUYKM AENCTBUA, M3BBPLUEHN OT UMETO Ha KnuneHTa cnep ycnewHoTo
naeHTuonumMpaHe  Ha OHNAMH MNotpebutena ¢ BbBEXAAHE Ha
noTpebUTEICKO MMe U Naposa u/van aBTOPU3aLMA C TOKEH, ELHOKPATEH Kog,
usnpateH ot baHkaTa upe3 SMS, npeacTaBnABaT Ba/NMAHU NOAMMCAHU
NUCMeHW un3ABNeHUA, o6sbp3Bawm KnauneHTa. WUpeHTUOUUMpaHeTo ¢
noTpebuUTeNcKo MMe W naposia, TOKeH, efHOKpaTeH Kog, wu3npaTteH oT
BaHKaTa upe3 SMS umat AeiCTBMETO Ha ENEKTPOHEH NOANUC NO CMUCHAA Ha
3aKoHa 3a eIeKTPOHHUA JOKYMEHT U eNeKTPOHHMA Noanuc.

200. M3nbiHABaHeTO OT CTpaHa Ha baHkaTa Ha npeBoaM B MeCTHA U
yyKAecTpaHHa BanyTa, MPEBOAM MeXAy MEeCTHU U YyKAeCTpaHHW nnua,
M3nnawaHe Ha TPYAOBM Bb3HArParKAEHWA, U APYrM aKTUBHWU TPaH3aKuuu,
HapegeHnun ot OHJIAMH Motpebutena npes KBC Online Bulgaria, ce u3sbpuisa
B CbOTBETCTBME C U3UCKBAHWUATA HA AEMCTBALLMTE HOPMATUBHW AKTOBETE, U
Te3u, pernameHTMpaLLm TAXHOTO MPUIOXKEHMeE.

201. bBaHKaTa M3UCKBA NpPeACTaBAHETO Ha HeobxoAuMWM [AOKYMEHTU no
€/1eKTPOHEH MbT UM Ha XapTUEH HOCUTEN B CbOTBETCTBME C U3UCKBAHUATA Ha
[AeicTBaloTO 3aKoHoAaTencTso n O6LmTe ycnoBua 3a Aen0Ba AENHOCT Ha
baHkaTa B cMi1a KbM AafeHNA MOMEHT.

202. MonyyeHuTe nnaTekHWM HapexaaHua npe3 KBC Online Bulgaria,
HapeseHn oT OHJIAMH Motpebutens, ce obpabotsaT B 0Ob6uuaiiHMA 3a
BbaHKkaTa CpoOK, pernameHTMpaH B JelcTBawata Tapuda Ha baHkarta,
Cb06Pa3HO 3aKOHOYCTAaHOBEHWUTE CPOKOBE.

203. baHKata MoOXe A3 W3NCKa [JONMbJAHUTENIHO MOTBbPXKAEHME Ha
€IeKTPOHHO N/IaTeXHO Hape)jaHe, AOpM KoraTto TO e MOAMNMCAaHO CbC
CpeacTso 32 aBTOpM3auMA, KaTO OCHLLECTBM KOHTAKT C OHNAWMH
MoTpebutens. 3a Tasn uen ce u3nonssa TenepoHHUA HOMep 3a BPbB3KA,
nocoyeH B nckaHeTo 3a KBC Online Bulgaria. baHkaTta cv 3anasBsa npasoTo Aa
3a6aBu MM OTKAXKe U3MbAHEHUETO Ha ENEKTPOHHMA NPEBOA, B CAyYali ye:

— He ycriee [1a OCbLLeCTBI KOHTaKT ¢ OH/IAMH MoTpebutens

— Ma CbMHeHMe 3a aBTeHTUMYHOCTTa Ha OHJTIAMH MNoTtpebutens

204. 3a pata Ha OTKpMBaHe Ha Aeno3unT, YMATO 3aABKa 3a OTKPMBaHe e
n3npateHa npe3 KBC Online Bulgaria B nounseH aeH u cneg 17:00 vaca B
paboTeH AgeH, ce cYuTa NbPBUA CeaBall, paboTeH AeH.

205. BCWYKM KpeauTHU U AeBUTHM 3anncBaHUA MO CMETKUTE Ha KnneHTa ce
CYMTaT 32 OKOHYATE/IHM CNej, NPUKIOYBAHE Ha CYHETOBOAHMA AeH.

206. baHkaTa cv 3ana3Ba NPaBOTO Aa M3UCKBA OT KnveHTa gonbaHUTENHa
nHpopmauma u/unn Jeknapaums no uyn.66, an.2 U Apyrv NPUAOKUMM
pasnopeabu oT 3aKoHa 3a MepKUTE cpeLly U3NMPAHETO Ha Napw, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPETHA onepauus. B cnyyait Ha OTKas OT cTpaHa Ha
KnveHnta 3a nonbneaHe Ha TakaBa [geknapaumda, baHkata ysegomaBa
nucMeHo aupekuus "®dUHaHCOBO pasysHaBaHe" Ha [bp)KaBHa areHuus
"HaumoHanHa curypHoct" B CbOTBETCTBME C pasnopenbute Ha 4n.72 or
3aKoHa 3a MepKuTe cpelLlly U3NMpaHeTo Ha napu.

207. OHNAMH TMoTpebuTenaT nosnyyaBa AOCTbA A0 eNeKTPOHHUTE CU
nssneyeHna 8 KBC Online Bulgaria, KaTo B cucTemaTa ce nasu enekTpoHeH
apxuB Ha AOKYMeHTUTe 18 meceua cnes reHepupaHeTo M.

208. B cnyuyai ve OHNAWH MoTpebuTenaT Kenae Aa UMma AOCTbN A0
€/IeKTPOHHUTE CU  UM3B/IEYEHUA MO-AbAbI CPOK, C/lefdBa fAa apxuBupa
reHepupaHuTe U3BNEYEHUA Ha CBOM TBBPA HOCUTEN Npe3 TeKyLLaTa rogunHa.
209. baHKaTa MMa NpaBoO [Ja Hajnara OrpaHMYeHUA 3a M3BbPLUBAHE Ha
onepauuu ype3 KBC Online Bulgaria, KOUTO NpoOM3TUYAT OT U3UCKBAHMATA Ha
[eiCcTBaloTO  3aKOHOAATE/ICTBO, BbTPElHUTe npasuna  Ha baHKaTa,
HacToawwmTe O6LWM YCN0BUA M NOALBPKAHETO Ha HeobXoAMMaTa CUTypHOCT
Ha cuctemuTe.

210. baHKaTa MMa NpaBoO BPEMEHHO WM 3a NOCTOAHHO Aa A06aBA HOBMU
nnn aa 6710KMpa CblecTByBaLLyM ycayru, ussbpleaHm B KBC Online Bulgaria
6e3 npeaunssectue.

1X.3. MON3BAHE HA CO®TYEPEH TOKEH

211. Ha ocHoBaHve npeaABeHO NMUCMEHO WUcKaHe oT KnueHTa, baHKaTta
npepoctaBa Ha OHJIAMH MoTpebuTens cneuuanusupaHo NpUIOXKeHUe 3a
mobunHu yctpoiictea ,,KBC Token” — codTyepeH TokeH (HapuyaH 3a KpaTKocT
,TOKeH”). TOKeHbT npeacTaBnABa CPeACTBO 3a aBTOpM3auMA  npu
M3BbPWBAHE Ha aKTMBHM TPaH3aKLUMWM, B YacCTHOCT MoANWCBaHe u/wam
u3npalwaHe Ha Hapexpganua ot OHJIAMH Motpebutens kbm baHkaTa OT
MMETO U1 33 cMeTKa Ha KnuneHTa.

Co¢TyepHUAT ToKeH paboTu B ABa pexuma: OdnaiiH — upes reHepupaHe
e/IHOKpaTHO BainaHW LdposM Kogose Ha 6asa ckaHMpaHO n3obpaxeHne oT
KBC Online Bulgaria; OHnaiH pexum — NoTBbp)KAaBaHe Ha HapexaaHua npu
aKTMBHa MHTEPHET BPb3Ka NOCPeACTBOM U3BECTMA U3MPATEHN HAa MOBUNHOTO
YCTPOWCTBO.

212. Cnep nonyyaBaHe Ha TokeHa, OH/IAWMH MMotpebutenaT Hocu
CbBMeCTHa OTrOBOPHOCT ¢ KnueHTa 3a nocneavumte OT BCUYKKU AEUCTBUA,
M3BBPLLEHM C Hero.

213. OHNAWH [MoTpebuTenaT HOCM HaKasaTenHa W/WAM  rpaaaHcKa
OTrOBOPHOCT NO CbAebeH pes B CnefHUTe Cyyaun:

213.1. Tpu u3amama 1 HEMPaBOMEPHO M3MO/I3BaHE Ha TOKEHQ;
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213.2. TMpu HapywaBaHe Ha 3aAb/KeHWATa CU MO OMna3BaHe Ha TOKeHa U
MWH-a.

214. baHKaTa He HOCKM OTFOBOPHOCT B C/y4Yail Ha U3BBPLUEHA onepauua
TOKeH, KOWTO e u3rybeH, OTKpaZHAaT, OTHET WAM W3MNoA3BaH Mo Apyr
HenpaBoMepeH HauunH, B KOMBUHaUWA C NpaBuUaHO BbBeaeH MNMUH.

215. baHKaTa He HOCWM OTFOBOPHOCT, aKO NOAAAEHOTO OT TPeTo Auue
NUCMEHO 3asB/leHne unu cboblieHue 3a u3rybsaHe, Kparkba, oTHemaHe,
noanpassHe WAM U3NOA3BaHe NO APYr HENPABOMEPEH HAYMH Ha TOKEHA e C
HEBAPHO CbAbp)KaHMe uauM e noanpaseHo M baHkata e npeanpuena
HeobxoaMmMuTe MepKu 3a BOKMPAHETO My.

216. OHNAMH MoTpebutenaT e AnbKeH Aa CbXpaHABa TOKEHa M Ja ro
Nnos3Ba Camo JIMYHO, C rpuXKaTa Ha A06BP CTOMAHMH U B CbOTBETCTBUE C
YCN0BMATA 33 HEFOBOTO aKTUBMpPAHE M MON3BaHe, B TOBA YMC/O NPUIOKeHaTa
KbM HacToAwWwmTe O6LWM YyCI0BUA MHCTPYKLMA 3 NON3BaHE HA TOKEH.

I1X.4. NNALWAHE HA BUTOBU CMETKU MPE3 KBC ONLINE BULGARIA

217. baHKaTa npegnara Ha CBOWTE K/AMEHTU Bb3MOXHOCTTA Aa 6baar
M3BBbPLUBAHM NNALLAHUA — €AHOKPATHO UK NEPUOAUYHO - HA BUTOBU CMETKM
KbM [OCTaBYMUM HA KOMYHANHW YCAYyrM 3a MoracABaHe Ha TeKywm
nepuoauyHn 3agbvmkenua udpes KBC Online Bulgaria. ,butoBa cmeTtka“
03HayaBa MNapWMYHO 334b/IKEHWE 33 U3NO0NI3BaHU KOMYHANHW YCAYrM KbM
CbOTBETHMA [OCTaBYMK HA Tasu ycayra (Hanp. 3a BO4a, €NeKTPUYecTBo,
oTonneHue, ras, MHTepHeT, TenedoH, TeNeBmnsmna U Opyru CXO4HWU yCayru, ¢
M3KNIOYEHWEe Ha 3acTpaxoBaTenHu npemuun kbm 3K “YHUKA Husot” AL,
ypeaeHn B rnasa IX.6 oT HacToAwmTe 06wy ycnosua), Koeto OHJIAMH
notpebuTenaT e 3aaBuA 3a naawaxe ypes KBC Online Bulgaria.

C ornes npepocTaBAHe Ha ycayrata Mo niallaHe Ha GWUTOBUTE CMETKM,
BaHKaTa e ck/iouMna JOroBOP C NOCPeAHMK, C KOMTO [OCTaBuMuuTe Ha
KOMYHa/IHU YCNYTU MMaT YCTaHOBEHM B3aMMOOTHOLEHUs. baHKaTa nonyyasa
OT nocpeAHVKa WHPOPMALMA  OTHOCHO  KOHKPETHUA pasmep Ha
3ab/XKEHMATA U CPOKA 33 MOracABaHETO UM.

BaHKaTa He e CcTpaHa NO [AOroBopa 33 KOMYyHanHaTa ycayra mexay
NnonsBawWoTo A /NLE M HEeroBua [OCTaBYMK, PECneKTUBHO He Hocu
OTrOBOPHOCT: @) 33 KaYecTBOTO M paKTUYECKO NPeaoCTaBAHE Ha KOMyHaNHaTa
ycnyra (OCBeH aKo yciyrata He e npefocTaBeHa Mopagu HenaawaHe Ha
3a4b/XKeHMe No BMHA Ha baHkaTa) unu 6) 3a ToBa gann 6GutoBaTa cMeTKa
CbOTBETCTBA Ha peasiHO M3MOoA3BaHATa KOMyHasIHa ycayra.

218. VYcnyraTa 3a nnawaHe Ha BUTOBM CMETKM e JOCTbMHA Camo 33 OHNAWH
notpebuTen, KOWTO e 1 TUTYAAP Ha BaHKOBaTa CMETKa, OT KOATO Ce M3BbPLLBA
niauwaHeTo Ha BuToBaTa cMeTKa.

219. VYcnyrata 3a nnawaHe Ha GUTOBM CMETKM e AOoCTbMHa 3a OHNAMH
noTpebuTeNns camo, aKO MMa OTKPUTA pasnialaTeNnHa CcMmeTka Wau
pasnnawiaTesiHa cMeTKa ¢ A4ebUTHa KapTa B ieBa MW B eBPO.

220. OHNAMH MoTpebuUTenaT MmMa Bb3MOXHOCT Aa Cb3AaBa M ynpaBnABa
CNUCbK C posepeHn BeHeduumepu upes apobasaHe Ha aboHameHTU 3a
nepuoaMyYHO nnalaHe Ha BUTOBM CMETKM KbM [0CTaBUMLM HA KOMYHANHU
ycnyru. BaHkaTa npwnara 3a4bi60YEHO YCTaHOBABAHE Ha MAEHTUYHOCTTA
NP1 Cb34aBAHETO HA BCEKM HOB abOHAaMEHT 3a 6UTOBa CMETKaA. 3a niaLaHua
KbM [OCTaBYMLM, BK/IOYEHM B CNUCHKA C goBepeHu beHeduumepu, HAMa da
ce npunara 3a4bN60YEHO YCTAHOBABAHE Ha MAEHTUYHOCTTa Ha NoTpebutens.
221. OHNAWH MNoTpebuTenatT Mma Bb3MOMXKHOCT Aa pefakTupa usbpaHute
HacCTPOMKK B Cb3gaseHnTe aboHaMeHTH, C U3KIYEeHME Ha NbpBOHAYasHO
BbBeaeHUn aboHaTeH Homep. Npn HEOBXOAMMOCT OT NPOMAHa Ha aboHaTHUA
Homep MoTpebuTenaTt cnefBa [a U3TpPMeE CbLLECTBYBALLMA abOHAMEHT U Aa
cb3zaje HOB.

222. Cob3gaBaHe Ha HOB aboOHaMEHT 3a NEpPUMOAMYHO MAALAHE, KaKTo M
BCAKO €[HOKPATHO N/aljaHe Ha BUTOBM CMETKM, Ce OCbLUEecTBABa cnes
3abN160YEHO YCTaHOBABaHE Ha W/AEHTMYHOCTTa Ha OHJIAWH Motpe6utens
ypes cegHUTe CPeaCcTBa 3a MAEHTUOUKALMA U aBTOPU3aLMA:

222.1. MoTpebutencko wMme W napona 3a A[OCTbN B KOMBUHauua
e[HOKpaTeH OTOPM3aUMOHEH KO C BpPeMeHHa Ba/MAHOCT, M3npaTeH OT
BbaHKkaTa 4pe3 SMS cbobuieHMe Ha MoObBWIEeH HOMep, MpPesocTaBeH OT
KnveHta 3a noTBbpKAaBaHe Ha onepauuu. B cayvaid, uye OHJIAMH
MNoTpebutenat e ¢ NacmBeH AOCTbN ce M3Npalia eaHOKpateH SMS Kog Ha
nocoyeHun ot KaneHta mobuneH Homep 3a Bpb3Ka B MckaHeTo 3a ycayraTa
KBC Online Bulgaria.

222.2 NoTpebutencko nme v napona 3a 40CTbMN B KOMBMHALMA C egHOKpaTeH
OTOPM3ALMOHEH KOA, FeHepupaH OT  CheuuanusmMpaHo NpuaoXKeHue 3a
mobunHu yctpoiictea ,,KBC Token” — codTyepeH TOKeH .

223. [pv cb3paBaHe Ha abOHAaMEHT 3a MepuoauyHo nnawaHe OHJIAMH
MoTpebuTenaT Mma Bb3MOXKHOCT Aa u3bepe ClefHUTE HAYMHM 3a NiaLiaHe
Ha BUTOBU CMETKMU:

223.1. ABTOMaTU4YHO nnawaHe Ha 6MTOBM CMETKM: NJalWaHuaTa ce
M3BbPLIBAT aBTOMATMYHO CAef NOCTbNBaHE Ha 3afb/IKeHWe OT CTpaHa Ha
[0CTaBUYMKA HAa KOMyHaNHaTa ycayra.

223.2. ABTOMaTM4YHO MnawiaHe Ha 6WUTOBM CMETKM [0 MOCOYEeH OT
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OHJIAMH notpebutens AMMUT: Cymyn 0 AMMWUTA ce NAALLAT aBTOMATMUHO,
KaTo 3a MO-TONeMM CyMM ce MU3UCKBa M3puuyHo OHJIAMH MoTpebutenat aa
noTBbPAM NIALWAHETO.

223.3. C M3pMYHO NOTBBbPKAABAHE Ha BCAKO N/allaHe OT CTpaHa Ha
OHNAWH Motpebutens.

224. bBaHKaTa exeAHeBHO NpoBepsaBa B MHPOPMALMOHHATA cucTema Ha
nocpegHUKa 3a HaiuMuMe Ha HenaaTeHW 3agb/KeHUA 3a B6UTOBM CMETKM.
MpoBepkata ce wu3BbpWBA NO WUAEHTUDUKAUMOHHUTE [aHHW (aboHaTeH
HOMEP, K/IMEHTCKM HOMEP 1AM Ap.), nocodern ot OH/TAVH notpe6utensa npu
Cb3faBaHe Ha aboHameHTa. Te3n AaHHM TpAbBa Aa ca AOCTATbYHM C Ornies
WHAMBMAYAAN3aUMA Ha MNON3BATeNA Ha KOMYyHanHaTa ycayrata B
MHPOpMaLMOHHATa cUCTEMA Ha NocpegHuKa. MocpegHUKBT NpefocTaBa Ha
BaHkaTa uHdopmaLma 3a bUTOBaTa CMETKA, C1es KOETO NNaLLaHEeTO MOXKe A3
Ce OCbLUECTBM CbINACHO U36PaHMA HAaUMH No Yn.223.

225. baHKata He HOCW OTFOBOPHOCT 3a Mb/IHOTATa U AOCTOBEPHOCTTA Ha
JaHHWTe OT WHOOPMALMOHHATA CUCTeMa HA MNOCPEAHMKA OTHOCHO
CbLUECTBYBAHETO Ha 6MTOBATa CMETKA, HEMHWUA Pa3mep UK CPOK Ha naallaHe
KbM [0CTaBYMKa Ha KOMyHasHaTa ycayra. CpokoseTe 3a naawaHe Ha 6utosu
CMETKM Ca onpefenieHn B AOroBOpPUTE MeXAy AOCTaBYMKA Ha KOMyHanHaTa
ycayra um cbotBeTHMA KnumeHT. 3a uHdopmauma OTHOCHO Te3n CpoKoBse
KnneHTbT cnespa fa ce 06bpHE KbM CbOTBETHUA JOCTAaBUMK.

226. B cnyyaute no 4n.223.1, Kakto M NpM aBTOMATMYHO NNalaHe Ha
CMETKM [0 IMMUTA CbINACHO 41.223.2, NnalaHeTo ce M3BbPLIBA /el KaTo
BaHKaTa nonyuu uHPopmauma OT NocpefHWKa 3a pasmepa Ha butosata
CMeTKa M CPOKa 3a nnalaHe.

227. baHKaTa M3BbpLIBA NNAWLAHMATA A0 pa3mepa Ha pasnosaraemara
HaNMYHOCT Mo BaHKoBaTa CMeTKaTa, oT KoaTo OHJIAMH Motpebutenar e
Hapegun nnawaHeTo Ha BuToBaTa cmeTka. B cnyvalt Ye HAma AoCTaTbYHA
Ha/ZIMYHOCT 33 NnallaHe Ha buToBaTa CMETKa M 3a Ab/KMMaTa Ha baHkaTa
TaKca 3a Tasu ycnyra, NpeBoAbT Ce OTKasBa C OCHOBaHWE HeaoCTaTbyHa
Ha/MYHOCT M Ce Cb3haBa HOBO MNJAlLlaHe, KOeTO W3UCKBA M3PUYHO
notebpaeHue ot OH/IAMH Motpe6utens, AOKaTO He U3Teue KPaHUAT CPOK
3a NnawaHe Ha 6uToBaTa cMeTKa. B TakvBa cnyvaun, ako 6utosaTta cmeTka
ocTaHe HennateHa, baHKata He HOCKM OTrOBOPHOCT 32 e€BeHTya/sHUTe
npeTbprneHun speau ot OHNAMH MoTpebutens unm Tpetn anua.

228. baHKaTa He M3Mb/HABA YaCTUYHW NNALAHUA HA BUTOBU CMETKM Ha
KnnenTa.

229. baHKaTa M3NbAHABA MAALAHMA Ha BUTOBM CMETKM MO pesa Ha TAXHOTO
npuUCTUraHe OT AOCTaBYULMTE.

230. Cnep KaTo cmeTKaTa Ha KnueHTa 6bae 3afb/KeHa CbC CymaTa Ha
6utoBaTa cmeTKa, baHKkaTa nogasa MHGOPMALMA KbM NOCPeAHMUKa, Ye
334b/IKEHNETO e N1aTeHo.

231. baHKaTa NpefocTaBs Bb3MOMKHOCT 3a Mo/sy4yaBaHe Ha email ussectun
BbB BPb3Ka CbC 3aABEHUTE NMALAHWMA HA 6UTOBM CMETKU. Bupose email
n3BecTma:

231.1.MocTbnNuna 6uUTOBa CMETKA, KOATO M3WUCKBA MOTBbPXKAEHWe 3a
nnalLaHe — Npuv 3aABEHO U3PUYHO NOTBbPXKAABAHE HA BCAKO NallaHe;
231.2. YcnewHo naaliaHe — Npuy ycnewHo naateHa 6MTosa cMeTKa;
231.3.HeycnewHo nnaw@He — nNpPW HeycnewHo nNaauiaHe nopaau
HefoCTaTbyHa HAIMYHOCT UAK Apyra NPUYMHAa.

232. 3a nnawaHeTo Ha 6KUTOBM cmeTKM upes KBC Online Bulgaria, OH/IAMH
MoTpebuTenaT Ab/AKM TaKCU, YNATO pa3mep e ycTaHoBeH B Tapudata Ha
baHkaTa, BanuaHa 3a nepuoda, NO Bpeme Ha KOMTO ce U3BbpPLUBA
nnawaHeto. CbC 3anBABAHETO HAa ycayrata naaliaHe Ha 6GUTOBM CMETKM,
KnAnveHTbT faBa M3pMYHOTO cu cbriacue baHkata cnykebHo ga cbbupa
OAbKMMUATE W TaKcu 3a Ta3m ycayra. baHkata cbbupa Takca 3a BCAKO
nnalwiaHe Ha BUTOBM CMETKM, B MOMEHTA Ha M3BbpLUBaHe Ha onepauuaTa.
233. KnueHTHbT e yBeAOMEH, Ye C ornes usnbjHeHWe Ha ycayrata naawaHe
Ha 6UTOBa cMeTKa, baHKaTa NpegocTasBa Ha NocpedHUKa AaHHU, C KOUTO ce
MOEHTUOUUMPA NoN3BaTens Ha KOMyHasHaTa ycayra npes CbOTBETHUA
[OCTaBYMK, HaMp. KINEHTCKM HOMep/aboHaTeH HoMep uau ap.

234. TpeKpaTABaHe Ha NON3BAHETO Ha yc/ayraTta:

234.1. KnueHTBHT MOXe Aa NpeKkpaTy NOoN3BaHETO Ha yc/iyraTta naawaHe Ha
61TOBM CMETKM No BcsAKo Bpeme ype3 KBC Online Bulgaria.

234.2. BaHKaTa npekpaTABa MAalaHeTO Ha 6MTOBM CMETKM npwu
3aKpMBaHe Ha pa3nyallatenHaTa CMeTKa, KbM KOATO e 3adBeHa ycayraTa.
234.3. BbaHKaTa MoOXe fa Mpekpat¥ nnawaHeTo Ha 6MTOBM CMETKM
e[HOCTPaHHO, C ABYMECeYHO npeaussecTume.

234.4. baHKaTa moKe oa npeKpaTu Nosi3BaHeTO Ha ycayraTa naaliaHe Ha
61TOBM CMETKM epHOCTpaHHO, 6e3 npeawsBecTVe, MpU MNpeKpaTABaHe Ha
[0roBopa MeXKay A0CTaBYMKa Ha KOMYHA/IHU YCAYTYM U NOCPeaHUKA UAU NpuU
npeKkpaTaABaHe Ha AOroBopa mexay baHkaTta n nocpegHuka.

IX.5. NEPMOANYHU NPEBOAU NPE3 KBC ONLINE BULGARIA

235. KBC Online Bulgaria npegoctaBs Bb3MOXHOCT Ha OHJIAMH
notpebuTens Aa Cb3Aafe HapewaaHe 33 M3MbJHEHWE Ha NepuoAUYHU
npesoay Ha NpeaBapuTeNHo 3a4a4eHa OT Hero YecToTa.
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236. Hape)paHeTo 3a M3Nb/IHEHWE Ha MNepuoguyHUM  NpeBoan
npeacTasaABa NpeaBapuUTeNHO NognucaHa ctaHgapTHa Gopma 3a naaTexkHo
Hapex/JaHe, KOATO Ce U3MbAHABA Ha 3aJajeHa OT OHNAWMH Motpebutensat
yecToTa M AaTa.

237. Cnep,  cb3gaBaHeTO Ha nNepuoauuHus  npesog, OHJIAMH
MNoTtpebutenat TpabBa [a aKTMBMpA M3NbAHEHMETO My 4pe3 M3bpaHoTo
CpeAcTBo 3a aBTOpM3auMA 3a cboTBeTHUA OHJIAMH notpebuten. BaHkaTta
3aMo4yBa Aa U3NbAHABA HapeXAaHeTo 33 NepuoAMYeH NPeBoy, cnes Kato To e
aKkTUBMpaHo ot OHJ/IAMH MoTpebuTtena.

238. baHKaTa u3NbAHABA HapeXAaHuATa 3a NepuoanyHU Npesoaun no
pefa Ha TAXHOTO aKTMBUPAHeE U A0 pa3mepa Ha pa3nonaraemata HaJMyHoCT
no 6aHKoBaTa CMeTKa, no Kosto OHJIAMH notpebutenat e 3aasun
M3BbPLUBAHETO Ha NpeBoAa.

239. baHKaTa He U3MbAHABA YaCTUYHM NEPUOANYHN NPEBOAM.

240. baHkaTta  wu3NbAHABAa  NEpPUOAMYHUTE  NPEeBOAW  CbrAacHO
NOCOYEHUTE CPOKOBE 3a U3NbJIHEHME Ha NiaTeXHUTe onepauumn B Tapudata
Ha baHkarTa.

241. 3a u3NbAHEHMEeTO Ha nepuoanyHu npesoau npe3 KBC Online
Bulgaria, OH/IAMH MoTpeBuTeNaT AbAXM TaKCU, YMIATO pasmep e yCTaHOBEH
B Tapudata Ha baHkaTa, BanugHa 3a nepuoga, No Bpeme Ha KOUTO ce
M3BbPWBA nnawaHeto. CbC aKTMBMPAHE HA NEepUOAMYHUTE MpPEeBOAM,
KnveHTbT fgaBa M3pMYHOTO CM cbriacue baHkaTa cnykebHo fda cbbupa
ObMKMMUTE W Takcu 3@ Tasu ycnyra. baHkata cbbupa Takca 3a Bceku
nepuoauyeH Npesos, B MOMEHTa Ha M3BbPLUBAHE Ha onepaumaTa.

242. MNpeKpaTtaBaHe Ha NON3BaHeTO:

242.1. OH/JIAMH TMoTpebuTenaT Moe Aa OTKaKe M3MbJAHEHWETO Ha
nepuoanyHua npesog camo upe3 KBC Online Bulgaria go 1 paboTeH aeH
npeauv 3agajeHata gaTa Ha U3NbJIHEHWE Ha NePUOANYHNA NPEBOA,.

242.2. baHKaTa npeKkpaTABa M3MbNHEHWETO Ha NEePUOANYHUTE NPeBOoAU
npv 3aKpMBaHe Ha CMeTKaTa, MO KOATO e HapeAeH NepuoaNYHNA NPEBOA,
242.3. baHKkaTa moXe QfAa NpekpaTM M3NbAHEHUMETO Ha NepuoAUYHU

npesoau e4HOCTPAHHO, C AByMeCeYHO npeaussectue.

IX.6. NNAWAHUA HA 3ACTPAXOBATE/IHN MPEMUUN KbM 3K “YHUKA
XUMBOT” AZ, NPE3 KBC ONLINE BULGARIA

243. baHKaTa npegnara Ha CBOWTE KAMEHTU Bb3MOMKHOCTTA Aa 6baat
M3BbPLIBAHM aBTOMATUYHW MALLAHMA CBBP3aHM CbC 3a4b/KEHUATA Ha
KnveHTta 3a 3annawaHe Ha 3acTpaxoBaTenHu npemusa kbm 3K “YHUKA
uBot” Al no 3acTpaxoBaTe/iHU [OrOBOPW (3acTpaxoBaTe/NHWM MNOAMUM)
CK/IIOYEHM Ype3 3aCTPaxoBaTe/IHOTO nocpeaHnyecTBoTo Ha Keli b Cu BaHk
bvarapua EAL. C ornep npepoctaBAHe Ha Ta3u ycnyrata , baHkaTta e
CK/IOYMNa [0roBop C nocpefHuk, ¢ kKowto 3K “YHUKA usot” AL vma
YCTaHOBEHM B3aMMOOTHOWeHUA. bBaHKkata nosnyyaBa oOT nocpegHuka
MHOOPMALMA OTHOCHO KOHKPETHUA PasMep Ha 3aAb/IKEHMATA UM CPOKA 3a
NnoracsaBaHeTo UMm.

244. YcnyraTta 3a nnallaHe Ha 3acTpaxoBaTeIHW NPeMnu e AOoCTbNHA Camo
3a OHJ/IAVH MoTpebuten, KOWTo e 1 TUTYNAp Ha BaHKoBaTa CMeTKa, OT KOATO
ce U3BbpLUBA NNALLAHETO Ha 3acTpaxoBaTesiHaTa Npemus.

245. baHKaTa M3BbPLUBA 3annallaHe Ha Ob/XKUMU CYMU, el nogaBaHe oT
KnueHxTa B opuc Ha baHKaTa “Pernctpauma 3a ycnyrata 6UToBu naawaHus Ha
3acTpaxoBatenHu npemuu npes KBC Online Bulgaria”.

246. 3annalwaHeTo Ha 3a4b/BKEeHUATA LWe Ce U3BbPLIBA aBTOMATUYHO 6e3
NOTBbPKAEHWE Ha BCAKO OTAE/HO NJIALLAHe CbIacHO YecToTaTa Ha naallaHe
Ha Mpemwusa, MNocodYeHa B 3acTpaxoBaTenHaTa NoAuua UM B pasmepuTe,
NOCOYEHU B 3acTpaxoBaTeNHaTa NoauLa.

247. QO6paboTkaTa Ha 3a4b/KEHMATA Ce M3BbPLUBA EKEAHEBHO, KaTo
NnialLaHeTo ce M3BbPLUBA B AEHA, B KOWTO NO perucTpMpaHaTa cMeTka Mma
[0CTaTb4yHa HA/IMYHOCT 3@ 3an/1aLlaHe Ha 3aCTpaxoBaTesiHaTa Npemus.

248. baHKaTa He M3NbAHABA YAaCTUYHW NAAWAHWUA Ha 33a4b/IXKEHUA Ha
KnuenTa.

249. baHKaTa He HOCK OTFOBOPHOCT 3a Mb/IHOTATa M AOCTOBEPHOCTTA Ha
OaHHWTe OoT WHOpPMaLMOHHATa CcUCTEMa Ha MOCPeAHMKa OTHOCHO
CbLUECTBYBAHETO Ha 3aAb/IKEHUE, HErOBMA pasmep WAM CPOK Ha nialiaHe
kbM 3K “YHUKA ¥usot” ALl. CpokoBeTe 3a nnaliaHe Ha 3acTpaxoBaTesiHuTe
npemun ca onpegenenu B gorosopute mexay 3K “YHUKA Xusot” A u
cboTBeTHUA KnveHT. 3a WHbOpMaumMa OTHOCHO Te3n cpokoBe KAMeHT®bT
cnepga aa ce o6bpHe KbM 3K “YHUKA Xusot” AL

250. Cnep Kato cmeTkata Ha KnueHTa 6bae 3aAb/keHa CbC cymaTa Ha
3acTpaxoBaTenHata npemusi, baHKkata nogasa wMHbOpMauMAa  Kbm
nocpeaHNKa, Yye 3a4b/IXKEHNETO e NaaTeHo.

251. bBaHKaTa npeaocTaBsa Bb3MOMKHOCT 3a NoayyYaBaHe Ha e-mail ussectus
3a yCnewHo naalaHe - NPy ycrnewHo naaTeHa 3acTpaxoBaTenHa npemus BbB
BPb3Ka CbC 3asBeHaTa oT KnveHTa ycayra.

252. KAMeHTbT e yBeoOMEH, 4Ye C Orfes W3Nb/HEHME Ha ycayrata
,MnawaHuna Ha 3actpaxosatenHu npemun kbm 3K “YHUKA usot” ALl npes
KBC Online Bulgaria", baHKaTa npeaoctaBa Ha nocpeAHuKa AaHHU, C KOUTO
ce naeHtuduumpa nonssatena Ha ycnyrata npeg 3K “YHUKA HKusot” AL,
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253. 3a nonssaHeTo Ha ycayrata ,MnalaHna Ha 3acTpaxoBaTenHU Npemumn
kbM 3K “YHUKA ¥usot” Al npe3 KBC Online Bulgaria" notpebutenat gbaxu
TaKCcW, YMATO pasmep e ycTaHoBeH B Tapudata Ha baHkata, BasmpgHa 3a
nepuogaa, No Bpeme Ha KOUTO Ce 13BbpLUBa NaalaHeTo. CbC 3aABABAHETO Ha
ycnyrata ,lMnawanHma Ha 3actpaxosaTenHn npemun kbm 3K “YHUKA Husot”
AL npe3 KBC Online Bulgaria", KnmeHTbT gaBa M3pUYHOTO CU Cbrnacve
BaHKaTa cnyxebHo Aa cbbupa AbMKMMUTE 14 TaKCK 33 Tasun ycayra. baHkaTa
cbbupa Takca 3a BCAKO MNnaljaHe, B MOMEHTa Ha W3BbpLUBaHe Ha
onepaumATa.

254. TlpekpatAaBaHe Ha non3BaHeTo Ha ycayrata ,llnawaHna Ha
3acTpaxoBatenHu npemun kbm 3K “YHUKA Hwusot” AL npe3 KBC Online
Bulgaria™:

254.1. KnueHTBbT moXe Aa npekpaTy NoA3BaHEeTO Ha ycayraTa no BCAKO
Bpeme ypes nogasaHe Ha NMCMEHO 3aaBneHne B opuc Ha baHKaTa.

254.2. baHKkaTa npekpaTABa NAalWaHETO Ha 3acTpaxoBaTe/HUTE NpemMuun
Npu 3aKpuBaHe Ha pasnnallaTenHaTa CMeTKa, KbM KOATO € 3aABeHa ycayraTa.

254.3. baHKaTa MoXe Aa npeKkpaTy nosn3BaHaTa ycayra eaHOCTPaHHO, ¢
ABYMece4yHO npeaunssecTue.
254.4. BaHKkaTa Mo)e p[a npekpaTM MoN3BaHeTO Ha ycnayrata 6es

npeansBecTve, Npu NpekpaTaBaHe Ha gorosopa mexay 3K ,YHUKA Kusot”
Al M nocpefgHuKa MAKM NpU NpekpaTABaHe Ha Aorosopa mexay baHkata u
nocpegHuKa.

IX.7. 3SAABIKEHUA U OTTOBOPHOCTU

255. KnueHT®LT oTroBaps U e 068bP3aH OT BCUUKK AEWUCTBUSA, U3BBPLLEHU OT
HeroBo MMe, cnep, nojly4aBaHe Ha A0CTbN Ha OHNAMH MNoTtpebutens po KBC
Online Bulgaria Ha 6a3aTa Ha NONOXWUTENIHA €IeKTPOHHA UAEHTUPUKALUA U
aBTOPM3aLMA, CbIACHO 3aKOHa 3a €/IeKTPOHHUA AOKYMEHT U eNeKTPOHHUA
noanuc.

256. KnneHT®bT e AnbKeH ga ocuMrypu AoCTbi M U3BbPLUBAHE Ha onepauun B
KBC Online Bulgaria camo oT cBoe MMe WUAN YNMbAHOMOLLEHWUTE 3a uenTa
OH/JIAMH MoTpebutenu B cboTeTCTBME C HacToALMTe OBLLM YCAOBMA.
OHNAMH MoTpebuTenaT e gabXKeH Aa Nasv B TallHa CBOATa Maposa, CBOsA
nepcoHaneH UAEHTUPUKALMOHEH HOMEpP 3a AOCTbM A0 TOKeH, U Apyrute
CpeAcTBa 3a €NEeKTPOHHA MAEHTUOUKALMA U aBTOPU3aALMA, NPeaoCTaBeHN oT
BaHKaTa, KaTo B3eme BCMUYKM HEODXOAMMU MEPKU CpeLly Y3HaBaHETO MM OT
TpeTu nmua; aAa He 3anucea MNWH-a, apyr noaobeH Koa Unu yaocToBepuTenHa
MHbOPMaLMA NO HAUMH, KOMTO AaBa Bb3MOXKHOCT 33 y3HaBaHETO UM OT ApYro
MLE, BKAOYUTENIHO BbPXY MOBWUAHUA cu TenedoH UAM Apyra Bell, KOATO
HOCW 3aefHO C TAX.

257. baHKaTta npuvema NoNOXKUTeNHaTa BaAngauMAa Ha naposata u apyrute
CpeAacTBa 3a eNeKTPOHHA AEeHTUPUKALMA U aBTOpM3aLMA, NPefoCcTaBeHU Ha
OHNAMH MoTpebuTtens 3a [OCTaTbYHO [OKA3aTeNCTBO 3a HerosaTa
MAEHTUYHOCT. BaHKaTa HAMa 3afb/iKeHue [a M3BbPLBA AOMbAHUTENHU
[eVicTBYA 3a yA0CTOBEpABaHe Ha UAEHTUYHOCTTa Ha OH/TAMH MoTpebuTens.
258. OHNAMH ToTpebuTenaT noHacA BCMYKM 3arybu, He3aBUCHMO OT
pa3smepa MM, CBbP3aHWU C HepaspelleHN NIATeXHW onepalymu, Korato rm e
NPUYMHUA C M3MaMa WAM C HEU3MbIHEHMETO Ha efHO WAW noBeye OT
3a4b/KeHMATa cn no 4n.75 ot 3MYMNC. 3a ga 6bae v3BbpLUEHa NpeueHkKa
[anu e HauLe Heu3MbHeHWe Ha 3a4b/KeHUATa Ha OHJIAH MNoTtpebutens
no 4n.75 ot 3MYNC nopaau rpyba HeGPeEXXHOCT, ce B3emaT NpeaBua BCUYKU
OTHOCMMM KbM CbOTBETHUTE TPaH3aKLMK GaKTK, B TOBA YNC/I0, HO HE Camo, U
Oanu e Hanuue:

258.1. npuaobmBaHeTo Ha naposaTta U APYrUTe CPeACTBaA 33 €1EKTPOHHA
MAeHTUGUKaLMA M aBTOpM3aLMA, NpegocTaseHn Ha OHJIAMH Motpebutens
OT TpeTa cTpaHa, Mopagy HecnasBaHe Ha nyb6auWKyBaHuTe oOT baHKkaTta
MHCTPYKLMM 3@ CUIYPHOCT, HEPa3Ae/iHa YacT oT HacToAwmTe O6LM ycnosus;
258.2. KOrato HeEOTOPM3MPAHO OT HEro MHTEPHET NallaHe e U3BbPLLEHO OT
KOMMIOTbP, HAMMPALL, Ce B XUAULWWETO Ha OHNAMH MoTtpebutens, B oduca,
KbAeTo ToN paboTn, an OT APYro YyCTPOWCTBO, HAaMMPALLO ce Nof Heros
KOHTpON;

258.3. KOraTto HEOTOPM3NPAHO OT HErO MHTEPHET NJallaHe e aBTOPU3MpPaHo
ypes NoTpebUTeNCcKO Ume M Napona, TOKEH, efHOKPaTeH Koa, U3npaTteH oT
baHkaTa ype3 SMS;

258.4. KkoraTo Motpebutensat He goctbnea KBC Online Bulgaria gupekTHo
ypes HabupaHe Ha agpeca https://online.kbcbank.bg, ot obpuumantua cairt
Ha Keih Bu Cu bBank bbarapua EAL  www.kbcbank.bg wan upes
CNeumnanmsnpaHoTo MpuaoKeHne 3a mobunHu yctpoiictea — KBC Mobile
Bulgaria.

259. B cnyyailt Ha HeEOTOPU3IMPAHO W3MON3BaHe OT TpeTa CTpaHa Ha
naponata W Apyrute CpeacTBa 33 E€NEeKTPOHHa uaeHTUdMKauma w
aBTOpMU3aLMA, NPeaoCTaBeHN Ha OH/IAMH MoTtpebuTtens, baHkaTa He Hocu
OTroBOPHOCT 33 3arybu Ha KnveHTa B pe3ynTaT oT AeicTBMATa Ha TpeTtaTa
CTpaHa, aKo npuaobuBaHeTo Ha naponata W ApyruTe cpeacTBa 3a
€/1eKTPOHHa MAEHTUOUKALMA U aBTOpU3aLMA, NPesoCcTaBeHn Ha OH/ANH
MoTpebuTtena oT TpeTaTa CTpaHa M CbOTBETHWUTE NAALLAHWUA, Ca CTaHAAW Npu
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XunoTesuTte Ha un.258.

260. MonsBaTesnuTe Ha yc/yraTa, KOMTO He ca NnoTpebuTenn No cmucbna Ha
3MYMNC, ca OTroBOPHM M3LANO 3@ BCAKAKBM TPaH3aKLUMM OT CTpaHa Ha
HEeOoTOpM3MpPaHU ML B pe3yaTaT Ha HEOTOPU3MPaH AOCTbN.

261. BbaHKaTa He HOCK OTrOBOPHOCT 33 pPeKnaMalMu Ha NAATEHU CTOKU U
YCAYrY, KaKTO U Npu NoZobHW CMopoBe, KOUTO Ce ypexaaT AMPEKTHO CbC
3acerHaTaTta HacpellHa cTpaHa.

262. baHKaTa He HOCW OTFrOBOPHOCT 3a 3abaBAHE WAW HeU3MbAHEHWE Ha
HapexAaHe 3a nnaulaHe B pe3ynTaT Ha WK BbB BPb3KA C HETOYHOCTU MU
rPewKn npu nonbABaHETO Ha WHbopmauuMaTa, nNpu  GOPCMAXKOPHM
obcToATeNcTBa, MOpagy TeEXHUYECKU npobaemu, annca Ha UHTepHeT BPb3Ka,
CMYLLEHMA MO JIMHUUTE U APYrM, OCBEH B C/ly4auTe, KOrato BpeauTe ca
HacTbNMAW B pe3ynTaT Ha nposBeHa rpyba HebpekHOCT OT CcTpaHa Ha
baHkKara.

263. 3a nonssaHe Ha KBC Online Bulgaria, KnneHTbT 3annawa Takeu M
KOMUCHMOHM CbrNacHo aeicTeawarta Tapuda Ha baHkara.

264. C npvemaHeTo Ha HacToAawwmTe O6WM ycnoBms, KNMeHTbT AaBa CBOETO
6e3ycnoBHO WM HEOTMEHMMO Cbr/acvMe, M ynbAHOMowasBa baHKkaTa pAa
3afb/KaBa CMeTKaTa/ute My, OTKPUTM MPU Hesl, CbC CYMWUTE Ha TaKcuTe U
KOMWCUOHUTE, KOUTO KANEHTBT AbAXKMN.

265. KnneHTbT e anbXeH fJa ocurypy NOo cmeTKata cv B baHkata
OOCTaTbYHO  CpeacTBa, HeobxoAMMWM Aa  MOKPUAT  BCUYKM  HEroBM
HapeXAaHus, 3a4b/KeHUA KbM baHKaTa uau Tpetn nAnua, Bb3HUKHAAU B
pesynTat oT nonssaHeTo Ha KBC Online Bulgaria. B cnyyait Ha HefocTaTbuHa
Ha/MYHOCT MO NAaTeXHaTa CMeTKa Ha KaueHTa 3a M3Nb/AHEHMEeTO Ha
nnatexHa onepauuda, baHkaTa OTKasBa M3NbJHEHMETO Ha HapeXAaHeTo.
OTKa3aHOTO MAATeKHO Hape)paHe monyyasa cratyc "M3Ttput”, ¢ KoeTo ce
cynTa, Ye baHkaTa e yBegomuna KnneHta, 4e nnaTexXHOTO HapeXaaHe HAMa
na 6bae nsnbaHeHo.

1X.8. B/IOKUPAHE NMPABO HA AOCTHN

266. KnneHTbT/OH/IAMH MoTpebutenat uma npaso ga Hapeau 61oKupaHe
Ha nNpaBoTo 3a AocTbn 6e3 Aa e ANbKEeH A3 MOocoyYBa 3a TOBA KOHKPETHA
npuymHa.

267. KnneHTbT/OH/IAMH MoTpebutenaT e AbXKEH Aa YBeAOMMU He3abaBHO
baHKaTa B ciyyait Ha:

267.1.0cHOBaTENHO CbMHEHMWE, Ye naposata 3a A0CTbn u/man ppyrute
npefoctaBeHn OT bBaHKaTa cpeacTBa 33 €N1EeKTPOHHA MAeHTUOMKaumMa u
aBTOpM3aLMA,  PecnekTMBHO: Cca  CTaHa/iM  AOCTOAHME  Ha  TpeTu
Heynb/JIHOMOLLEHN ML, ca 3abpaBeHW, ca TEXHUYECKM YHULLONKEHU UAn
nospeaeHu;

267.2.Mo0 cmeTKaTa e ycTaHOBEHa Onepauusa, KOATO He e pasnopesaeHa oT
nmeTo Ha KnueHTa;

267.3.YcTaHOBEHA HETOYHOCT WM pasMMHaBaHe B pPeKBU3MTMTE (cyma,
nosny4aTen u Ap.) Ha HapegeHa ot KnneHTa TpaH3aKuma.

YBefiomneHMeTO 33 610KMpaHe Ha AOCTbN Ce U3BbPLIBA B MUCMEH BUA. B
CnyYail Ha M3BbpLUEHO yBeJoMieHMe no TenedoHa, Kauentst/ OHJIAMH
MoTpebuTtenaT e ANbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBeOM/IIEHVETO [a NOJafe B MUCMEH BWUA HapexaaHe 3a 6/0KMpaHe
NpPaBOTO HA AOCTbN 0 CUCTEMATA HA CbOTBETHMA NOTpebuTen.

BaHKaTa e 3agbakeHa Aa 610KMpa CBOEBPEMEHHO cnopes, Cly4an: NpaBoTo
3a goctbn Ha Knuenta u/wam OHNAWMH Motpebutens u/wam apyrute
CpeAcTBa 33 eNeKTPOHHA UAEHTUOUKALMA U aBTOpM3aLMA cesd noayyaBaHe
Ha yBeAOMJ/IEHME MO HaCTOAWMA YNeH, A0PM aKko KaneHtst/ OHNAMH
MoTpebuTtenaT e fercTBan yMULNEHO UK € rpyba HeBpeXXHOCT.

268. baHKaTa Mma npaBo Aa 610KMpa AocTbna Ha KaneHTta Ao ycayrata 3a
KBC Online Bulgaria, B cnyyaii ye:

268.1. TOBa Ce Hanara no MPWYMHA, CBbP3aHAa CbC CUFYPHOCTTA Ha
NNATEXHUA UHCTPYMEHT;

268.2. w“ma noaospeHue 3a HEOTOPU3MPAHO UAM U3MAMIUBO M3MON3BaHE
Ha NNaTEXHUA UHCTPYMEHT;

269. baHkaTa cbobuwasa Ha KnueHTa 3a 6Gn0KMpaHeTo Ha [ocTbna A0
OHNalH BaHKMpaHe NpesBapUTE/IHO, KOraTo TOBa € Bb3MOXHO UM BedHara
cnepn, 6nokupaHeTo.

1X.9. NPEKPATABAHE HA NON3BAHETO

270. KnuneHTbT moKe ga npekpaTtv nonssaHeto Ha KBC Online Bulgaria no
BCAKO Bpeme Npwu ycnoBue, Ye HAMa HeypeaeHU 3a4b/KeHna Kbm baHKaTa.
271. bBaHKaTa MoKe Aa npeKkpatu nonssaHeto Ha KBC Online Bulgaria ot
KnueHTa egHOCTpaHHO, € ABYMECEYHO npeaunsBecTue 3a KnneHTtn pusndecku
nvua. MNonssaHeto Ha KBC Online Bulgaria moxe pa 6bae npekpaTeHo
efJHOCTpaHHO oT baHKaTa, 6e3 npeAun3BecTUe, B CNeAHUTE CayYan:
271.1.HapyweHue OT CTpaHa Ha K/AMEeHTa, CbrAacHo HactoAawmute O6WM
ycnosus.

271.2.Tpu 3aKpMBaHE HA BCUYKMU CMETKM HA KnuneHTa.

272. baHKaTa UMa NpaBo, No BCAKO Bpeme U No 06eKTUBHU NPUYMHU, KAKTO
1 KnmeHTsT MoXKe Aa nouncka ot baHkaTta ¢ He3abaBHO AeicTBME Aa NpeKpaTy
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poctbna Ao KBC Online Bulgaria Ha onpeaeneH oT Hero OHJIAMH
MoTpebuten u/uMan peakTMBMpaHe Ha nNpefocTaBeHO MM OT baHKata
CPeAcTBO 3a E€NEeKTPOHHa aBTopu3auma M MaeHTUdUKALMA, KOeTo He
NpeKpaTaABa AOroBOPHUTE OTHOWEHNA Mexay KnneHTta n baHkaTa.

273. Pasnopepbute Ha pasgen IX ot HacToswmTe O6LLM yCNnoBUA OCTaBaT B
CMNa OO0 OKOHYATEe/NIHOTO YpeAaHe Ha B3aWMOOTHOLWIEHUATA MeXay
CTPaHUTE M 3aAb/IKEHUATA UM eHA KbM Apyra.

1X.10. AOMBbNHUTENIHU YCNIOBUA

274. Korato baHkata paswwupssa obxBata Ha ycnyrute B KBC Online
Bulgaria, ce cuuta, ye KnmeHTHLT ce e cbrnacun € ToBa, ako e 3aABUA ycayraTa
B oduc Ha baHKaTa UNKM Ypes TEXHUYECKM CPeacTBa 3a KOMYHUKALMA, KaKTo U
aKo M3Mon3Ba HoOBaTa yc/ayra 3a Nbpeu NbT. B Te3n cnyyan He ce npunara
CPOKbT No un. 341 3a n3meHeHne Ha HactoawmTe OY. baHkata Mma npaso
BPEMEHHO MW/AM 33 MOCTOAHHO pJa pJobasa HoBM wAM  da  6nokupa
cbliecTByBaWM  ycayrM, w3BbpwsaHn B KBC Online Bulgaria 6e3
npeanssecTue.

275. [okymeHTu, pasnedataHn oT KBC Online Bulgaria umat camo
MHbOPMATUBEH XapaKTep.

X. OTHOLLUEHUA BbB BPB3KA C YCNIYTU, NPEAOCTABAHU OT TPETU
CTPAHU - AOCTABYMLU HA NNATEXHU YCNYTU

276. KAMeHTbT MMa BB3MOXHOCT A3a WM3MO0/A3Ba YC/IyrM, NpefocTaBaAHUM OT
TPETU CTPAHU AOCTAaBYMLM HA MAATENKHU YCAYIU - AOCTAaBYMLM HA NAATENKHU
YCNyrv no npegoctaBaHe Ha MHbGopmMauma 3a cmeTKa (AISP) n goctasumum Ha
NAaTeXHMW YCAYrM NO MHULMMPaHe Ha naawaHe (PISP), Korato nnatexHaTa my
CMETKa € AOCTbMHA OHAAMH.

277. KnveHTbT TpsabBa A[a nosara pasymHM Tpusku npu umsbopa u
M3MNON3BAaHETO Ha YCAYrn, NpefocTaBAHW OT TpeTa CTpaHa AOCTaBYMK Ha
NAATEXHU YCAYTU.

278. B cnyyait Ye KAMEHTBLT M3M0/3Ba YCAYrM MO MHUUMMPAHE Ha NaaliaHe
n/mnn npegoctaBaHe Ha MHGOPMaLMA 32 CMETKA OT TpeTa CTpaHa AOCTaBUMK
Ha NiaTeXHW ycnyru, ce cymta, Ye KnveHTbT e pan cbrnacueTo cv 3a
paskpuBaHe Ha GaHKOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[OCTaBYMK HA NNATEXKHMU YCNYTU.

279. C npepocTaBAHe Ha Cbrnacue OT CTpaHa Ha KaneHTa 3a usnbaHeHMe Ha
nnaTeXxHa onepauusa, nopeavua OT MAATEXHU onepauun  WMAW J0CTbN A0
MHOOPMALMA 33 CMETKUTE My Ha TPeTa CTpaHa AOCTaBYMK HA NAATENHU
ycnyrn, KnvMeHTbT gaBa M3pPUMYHOTO CU Cbllacve Tasu TpeTa CTpaHa fAa
[OCTbNU CMeTKUTe My B BaHKaTa M Aa MHUUMKMPA NAATEXKHU Oonepaumm Uam
Aa poctbnu nHbopmauma 3a cCmeTkuTe My. B Te3n cnydam BaHkaTta we
npueme BCAKO MONYYEHO HapeKaaHe 33 U3MbJIHEHUE Ha NiaTeXKHa onepauua
WM NpefocTaBaHe Ha MHPOPMaLLMA 33 CMETKa, KaTo JaseHo oT KaveHTa.
280. KnueHTbT npepoctasA, pecnekTMBHO OTTErnA CbrnacuMeTo cu  upes
TpeTaTa CTpaHa AOCTaBYMK Ha NIATEKHU YCAYTN.

281. baHKaTa He e cTpaHa No Aorosopa mexay KnneHTta u TpetaTa cTpaHa
[O0CTaBYMK HA NNATEXKHU YCNYTU.

282. baHKaTa He HOCM OTrOBOPHOCT 33 Bpeau, NoHeceHW OT KnneHTa BbB
BPb3Ka C M3MO/3BAHETO Ha TpeTa CTpaHa AOCTAaBUYMK Ha MNATEKHWU YCAyru, C
M3K/IOYEHME Ha CcayyauTe, MpPUM  KOWUTO TakuBa Bpean ca nNpak U
HenocpeacTseH pesyaTaTt oT rpyba HebpeskHocT Ha BaHKaTa.

283. baHKaTa MOXe Aa OTKaXe U3MNbJHEHNETO Ha NiaTeXXHa onepauuna uan
AOCTbN A0 NAaTe)KHa CMETKa, B C/NyYail Ye U3MbAHEHMETO WU AOCTbNBLT ce
M3BBPLUBAT NOCPEACTBOM TpeTa CTpaHa [OCTaBYMK Ha MNATEXKHW YCAyru,
KOATO He ce e uaeHTuduumpana npeg baHkata u/vam He e BnucaHa B
Pernctbpa BogseH ot BHB 3a nuueH3MpaHUTe [OCTaBYMLM M3BBPLUBALLM
nnatexkHu ycayru no 3MYMNC.

284. baHKaTa MO)Ke [a OTKaXe AO0CTbM Ha TpeTa CTpaHa [AOCTaBYMK Ha
NAATEXHU YCAyrM nopaau OBEeKTMBHM M MOAKPEneHW C [OO0KasaTesncTsa
NPUYMHK, CBBP3AHN C HepaspelleH UAM M3MaMeH AOCTbN [0 CMEeTKUTe Ha
KnueHTa. B Te3n cnyyaun, ocBeH ako He e 3abpaHeHO OT MPUAOKMMOTO
3aKoHogaTenctso, baHkaTta uHdopmupa KnveHta, ye AOCTBNBT Ha TpeTaTta
CTPaHa AOCTaBYMK HA NNATEXKHM YCAYIM [0 CMETKATA (UTe) e 0TKa3aH, KaKTo K
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAMeHTHT ce cbrnacasa, Ye baHKaTa moxe
[a W3roTBA OTYETU OO0 PEerynaTopHW M ApPYyrn OpraHu 3a TpeTuTe CTpaHu
[O0CTaBYMLIM Ha NIATEXHM YCAYTU, HA KOUTO € OTKa3aH AOCTbM, KOUTO OTYeTH
MOraT Aa CbAbpKaT NOBEPUTENHU AaHHU 33 KaneHTa.

285. baHkaTta He  M3BbpWBA  AOMBJAHUTEIHM  MPOBEPKM  Ha
npepgoctaseHo oT KnveHTa cbrnacve Ha TpeTa CTpaHa — AOCTaBYMK Ha
NAATEXHU YCAYTM U He CbXpaHfABa CbriacuATa npefoctaBeHn oT KauneHTta
KbM TPETM CTPaHWN A0CTaBYMLM Ha MNATEXHN YCAYTN.

286. baHKaTa He HOcKM OTrOBOPHOCT 33 MPeAOCTaBAHETO OT CTpaHa Ha
KnneHta Ha TpeTM CTpaHM [OCTaBYMLM  HA NAATEXHWU  YCAYyrM  Ha
nepcoHann3MpaHnTe My CpeacTBa 33 AOCTbN A0 MIATEXHUTE CMETKM MNpwu
baHkara.

287. baHKaTa npwnara npoueaypa 3a 3agbnbo4eHO ycTaHOBABaHE Ha
naeHtTuyHoctta Ha KnmeHnta B cbotBeTcTBMe € 4n.100 oT 3aKoHa 3a
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nnaTexHuUTe yCayrn u naateHuTe CUCTeMM, KOATO MMa 33 Len Aa 3aluTtu
NoBepUTENIHOCTTa W  LENOoCTTa Ha NepcoHanusMpaHuTe cpeactsa  3a
CUIYPHOCT, KOMTO nonssa Knunexta.

288. baHKaTa OTKa3Ba M3Mb/HEHMETO Ha MpeBoA/w Mpe3 TpeTa CTpaHa
[OCTaBUMK Ha MIATENKHM YCAYIM MO MHWLMMPAHe Ha niawaHe, 3a cyma/u
paBHa uAun Hagsuwasawa 15,000.00 eBpo MK HeliHaTa PaBHOCTOMHOCT B
NeBa WAM B Apyra Banyta B CAy4auTe, KOraTto CbrNacHO MPUAOKUMOTO
3aKOHOJATENCTBO € HeobXoAMMO NpeaoCTaBAHETO Ha  AOMbAHWUTENHMU
[OKYMEHTHU C Or/lef, 3aKOHOCbOBPA3HOTO U3NbAHEHME Ha NPeBOAA, Tbil KaTo
Ha TO3M eTan B HauuoHanHuA cTaHgapTa 3a cneuuaneH APl uHTepdeiic
,BUCTPA” He ce nopgbp)a MeTo4 3a nNpunaraHe Ha OOKYMEHTHU.

XI. TAKCU, KOMUCUOHWN, NNXBEHU MNPOLLEHTU U OBMEHHU KYPCOBE
289. BbB Bpb3Ka C NPeAOCTaBAHETO Ha NaaTeXxHu ycnyru, baHkata cbbupa
TaKCM U KOMMUCUMOHM CbINAacHO pAeicTsawata Tapuda 3a TakcuTe w
KomucuoHuTe Ha Kelh Bu Cu BaHk Bbarapus EAL 3a ¢dusnuecku nuvua u
onpeaena MNXBEHU NPOLEHTU CbIrNacHo J/lIuxeseHus 6oneTH Ha baHkaTa 3a
®usnyeckn nmua u obMeHHUTE Kypcose, 06ABEHN B CaNloHWTe Ha baHKaTta u B
MHTEpPHEeT cTpaHuuaTa Ha baHkaTta — www.kbcbank.bg.

290. MpomeHuTe B 0BMEHHWUTE KypcoBe ce npunarat HesabaBHo U 6e3
npeaBapuTenHo yBefoMIeHMe.

291. KnueHT®T ce cunta nHbopmmnpaH 3a npomeHute no ya. 300 no-gony ¢
06ABABAHETO UM B CaloOHUTE Ha baHKaTa 1 NyH6AMKYBAHETO UM Ha UHTEPHET
cTpaHuuaTa Ha Keit bu Cv bank bbarapua EA[ — www.kbcbank.bg.

292. TMNpomeHuTe B JIXBEHUTE NPOLLEHTM Ce U3BBPLUBAT M BAM3AT B CMAA NO
OTHOLWEHWe Ha KaveHTa cbrnacHo pasnopeabute Ha un. 341 unun. 344,

293. Korato npomeHuTe B AnxBaTa ca no-6naronpuatHu 3a Kaunewta, Te ce
npunarat 6e3 npesBapuTeNHO yBeAOMIEHME.

294. TMpu nnatexHW onepauuun, KOUTO Ce WM3BbPLIBAT BbB BanyTata Ha
ObpXKaBa YNeHKa no cmucbna Ha 3MYMNC, n npn KouTo Kakto baHKaTta Ha
nnateua, Taka u baHkata Ha nonyyaTena ce Hamupart Ha TepuTopumATa Ha EC,
nony4yaTeNnAT Mo MNAATEXHOTO HapeXjaHe 3anialla TakcuTe, Ob/KUMMU Ha
BaHKaTa Ha nonyyaTens, a NaaTeLbT 3an/1alla TakeuTe, Ab/MKMMK Ha BaHkaTta
Ha nnaTeua — Knaysa 3a pasHoCcKu cnogenexu (SHA).

295. [Mpw nnaTeXxHW onepauym, KOUTO Ce U3BBLPLIBAT BbB BanyTa pas/inMyHa
OT Ba/lyTaTa Ha AbprKaBa YaeHKa no cmucbna Ha 3MYMNC, korato baHkaTa Ha
nnateua, Taka u baHkaTta Ha nonyyatena ce Hamupat Ha TeputopumaTta Ha EC,
nonyyaTenAT 3annalwia TakcuTe, Ab/KMMM Ha baHkata Ha nonydatens, a
naaTeubT 3annawa TakeuTe, AbXKMMKM Ha BaHKkaTa Ha nnaTteua — Knaysa 3a
pa3Hocku cnogenenu (SHA).

296. B cnyyait ye baHKkaTa Ha nonyyatens e u3sbH EC, KnnMeHTbT moke aa
Hapex/a NpeBoAu C KJay3n 3a Pa3sHOCKM M3LANO 3a CMeTKa Ha nnaTeua
(OUR), u3uano 3a cmeTka Ha nonyyatens (BEN) unm cnogenenu (SHA).

297. B cnyyauTe, KoraTo npu ocblyectBABaHe Ha [10, baHkata no
HapexaaHe Ha KnueHTa Tpabsa Aa npesanytupa cymute no MO, baHKata we
M3BbPLIM 0BMAHATa NO CbOTBETHUA KypC Ha baHKaTa 3a geHs, B KOWTO ce
ocblecteaBa MO. baHkata nybavKyBa 0BMeHHUTE KypcoBe Ha WHTepHeT
caiiTa cv 1 M NpesocTaBA Ha KAMEHTUTE CU B HAHKOBUTE CU CaNOHM.

298. B cnyyauTe Korato mopagu onepauuu, NMXBU, TaKCK, KOMUCUMOHM,
KYpPCOBW PasiMKM M ApYyrM onepauuu, HaJMYHOCTTa MO MAaTeXHa CmeTKa
nagHe noj, MUHUMANHWUA HECHUXKaemM OCTaTbK MAWM U3Nne3e B HepaspelleH
oBbpapadT, KAMeHTLT e aAnbyKeH He3abaBHO, HO He Mo-KbCHO oT 10 gHKM oT
AataTa Ha M3NM3aHe B HepaspeleH oBbpapadT MAM nagaHe nog
MUHUMANHUA HECHUKaeM OCTaTbK, i 3aXpaHu CMeTKaTa Cu1, Hali-MasKo CbC
Cyma, AoCTaTbyHa [a MOKpWe HepaspelleHna oBbpApadT M MUHUMANHUA
HecHuXaem ocTaTbK. [pu HeusnbaHeHWe BbaHKaTa MoOXKe Aa AeaKTMBMpaA
nnatexkHaTa KapTta (npu v3gapeHa TakaBa KbM CmeTKaTa) u/wau Ha 6asa
M3BJeYeHWe OT CMeTKaTa Ha KnveHTa ga npuberHe [0 NPUHYAUTENHO
M3NbAHEHME 3a CbOMpaHe Ha AbKUMWUTE CYMU MO NPEABUAEHWUA 3aKOHOB
pea. B To3u cnyyait baHkata uma npaBo Aa npeanpueme AeNCTBMA CblNacHo
AeicTBaloTO 6BbArapcko 3aKOHOAATENCTBO, BK/UYUTENIHO Aa  3aKpue
cmeTKara.

Xil. PEA, 3A OCbLLECTBABAHE HA KOMYHUKALUUA

299. KomyHuKaumata mexay baHkata n KnveHTa ce ocbluecTBABa B MUCMEH
BUA, Ha XapTUeH WAWU APYr AbAroTpaeH HOCUTEN, UKW 4Ype3 cpeacTBa 3a
ONCTaHLMOHHA KOMYHUKauma — paKc, en. noLuLa, Ypes AoCTbM A0 eNEeKTPOHHU
nssneyeHuns B KBC Online Bulgaria wau upes apyr, gorosopeH ¢ KnveHTta
HauuH.

300. B cnyyait ye KnneHToT U3bepe ga nonssa ycnyrata KBC Online Bulgaria
KaTo HauMH 33 OCbliecTBABaHe Ha KopecnoHAeHuua c baHkaTta, ¢ ToBa
M3PUYHO faBa CBOETO CbI/lacMe U oTopusMpa HeoTMeHUMo BaHKaTa, BcAka
MHPOpMaLMA Kacaella M3BneYeHuATa, Aa My 6bae npedocTaBaHa upes
n3bpaHaTa yciyra u cbrnacHo usbpaHata ot KaveHTa yecToTa 3a nonyyaBaHe
Ha u3BneYeHMsTa/KOpeCcnoHAeHUMATa.

®K 09.99.48./31

301. HeobxoauMmata MHPoOpmaumsa M3BbLH caydas Ha un. 300 we 6bae
ocurypasaHa Ha pasnonoxeHue Ha KnneHTa exkemeceyHo B Ca/sioOHUTE Ha
BbaHkaTa. B cnyyaii ye KnAvMeHTBT He noTbpcu nocoveHaTa MHoOpmauua B
pamkuTe Ha 3 /Tpu/ meceua, Ce cuuTa, Ye TA My e NpeaocTaBeHa HaaexHO.
302. KnueHTbT Aasa cbrnacve baHkaTa Aa M3npalia TEKCTOBO cboblueHue
(SMS), e-mail, apyr Bua, eN1eKTPOHHO CbOobLLIEHNE U/WUM NUCMO Ha NOCOoYeH
oT Hero mobuneH TenedoH, e-mail agpec, agpec UM NOLWEHCKA KyTUA, UK
ypes wu3BecTMA B MobuaHoTo npunoskeHne KBC Mobile Bulgaria ¢
nHbopmauma 3a nnaTexHa KapTa, 3a W3BbPLIEHUTE C NIATEeXHa KapTa
onepauuv U AbKUMWUTE CYMM MO KapTaTa, KakToO U Aa M3npalwa A0 Hero
peknaMHM U1 Apyrn CbobLeHMA 3a NPOAYKTW, YCAYrM W Mpomouumu,
npegnaraHu ot baHkaTta.

303. 3a npoayktuTe, 33 Kouto baHKaTa npeanara ycayrata ussecraBaHe 3a
KPeaWUTHO ABWXKEeHWEe MO CMeTKa, KNMeHTbT fAaBa cbrnacve baHKkaTa Aa
M3npaLLa cbobLeHNa Ha NOCoYeHUA OT Hero MobuneH TenedoH 3a KOHTAKT, €
nHbopmauma 3a KpeauTHO ABUXeHue no pasnnawaresnHa
cmeTKa/pasnialwartesHa CmeTka C wu3fgageHa pfaebutHa KapTta/cnectosHa
CMeTKa, Npu ycnosuaTa onucauu B Yn. 304 — 309 no-gony. CvhobuieHneto
CbAbpKa MHPOPMaLWMA 33 Cyma Ha NPeBoAa/BHOCKATA U akTyaneH 6anaHc no
CMmeTKaTa.

304. baHKaTa we u3npawa Ha KaveHTa cbobuieHna no 4a.303 3a BxoasAuy,
NeBOB NPEBOJ, BXOAALL, BaNyTeH NpeBo/, BHOCKA Ha Kaca v Aap.

305. bBaHKaTa we u3npawa cbobueHus (SMS) 3a KpeguTHO ABWMXKEHME No
CMeTKM B UHTepBana mexay 07:00 n 21:00 4. BCeKM AeH OT cegmuuata, B
cnyyvain ye KnveHTwbT e npepoctasun B baHkata mobuneH Homep Ha
peructpupaH Ha TeputopuaTa Ha P. Bbarapua mobuneH onepatop. B cayyait
ye KnveHTbT m3nonssa mobunHoto npunoxkeHme KBC Mobile Bulgaria,
cbliecTByBal, aboHamMeHT 3a MW3BeCTMA B MPUNOXKEHWETO, KaKTo U
aKTUBMPAHM CUCTEMHM M3BECTUA 3a MObuNHOTO npunoxeHne KBC Mobile
Bulgaria, BaHKaTa wWwe M3npawa CbobLWEHUA 33 KPeaUTHO ABUMXKEHWE MO
CMETKM MO0 BCAKO BPeme Ha [EeHOHOLIMETO, BCeKM AeH OT ceamuuaTa, ¢
M3K/IOYEHWE Ha BPEMETO, TeXHMYECKM HeobxoAMMO 3a MPUKIOYBaHE Ha
paboTHWA AeH.

306. KnveHTHT Wwe nonyyasa cboblieHMeTo obuyaitHoO B CPoK Ao 2 (a4Ba)
Yaca cnef, U3BbPLUBAHE HAa CbOTBETHATA TPaAH3aKLMA. Bb3MOXKHO e 3abaBaHe
no He3asucelm oT baHKaTa NpUYnHW.

307. baHKaTa He HOCW OTFOBOPHOCT, B C/y4ail 4e MOBUAHMAT onepaTop He
npefage B CPOK MAKM BbODLLE He OCUMIypu npepaBaHeTo Ha cboblieHue,
KaKTO U B CNy4auTe KoraTto nopaau obCToATeNcTsa, HesaBucellM oT baHKaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3eMeTpeceHWa M Apyrn 6eacTBUA K
dopcmarkopHU obcToATeNCTBA), OTAENHU CbobLeHUA He 6baaT M3npaTeHw,
CbOTBETHO NOAyYeHU OT KaumeHTa.

308. baHKaTa He HOCK OTrOBOPHOCT, aKo KAMEHTBHT He NoayyYM U3NpPaTeHoTo
cbobuieHMe, nopagM AUnca Ha [AOTOBOPHM OTHOWeEHMA Ha KaveHta ¢
MOBWUNHMA onepaTop, TEXHUYECKU NPUYUHM, CBBP3aHM C MobuaHaTa ycayra
(Hanp. nnnca Ha 06xBaT, POYMWHT NOKPUTUE, U3KAKOUYEH TenedoH, nnca Ha
MOBWNEH UHTEPHET, CNPEHU CUCTEMHU U3BECTUA 32 MOBUNHOTO NPUNOKEHNE
KBC Mobile Bulgaria, neaktusupare Ha mobunHoto npunoxeHune KBC Mobile
Bulgaria u ap.), ako KnneHTbT € npomeHun TenedoHHUA cn Homep, 6e3 aa e
yBegomua 3a ToBa baHKata uaM ako KAMEHTBT € CMeHWn MobuaHMSA
onepaTop KaTo e 3amnasui Homepa, HO MbPBOHAYANHUAT MOBUNEH onepaTop
He OKa3Ba CbAeNCcTBME 3a NPABUIHOTO HACOYBAHE HAa CbOBLLEHUETO.

309. KnuneHT®bT Mma NpaBo Aa 3aABM OTKa3 OT ycayra Ha TenedpoH 0700 1000
(3a aboHat Ha Vivacom ) / 17 21 (3a aboHaTi Ha Al u Telenor) unu ypes
NUCMEHO 3aAB/ieHMe, nodafeHo B oducC Ha baHKaTta, KakTo M upes
[JeaKTnBMpaHe Ha abOHAMeHT 3a M3BECTUA NpPe3 MOBWUAHOTO MNPUIONKEHUE
KBC Mobile Bulgaria.

310. MocoyeHuaT B WMckaHeTo-gorosop w/uan apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KaveHTa we ce cymTa 3a agpec 38 KOpPecnoHAeHUMA, Ha
KoWTO BaHKaTa lWe M3npawa BCUMYKM NpeaBUAEHW B HactoAwmute O6Wwwm
YyCNOBUA YBEAOMNEHWA, CbOBLLEHUA W ApyrM OOKYMeHTW. B cnyyalh ye
KNneHTbT e npomeHun agpeca cv 6e3 fa yBe,oMU CBOEBPEMEHHO MUCMEHO
BaHKaTa 3a TOUHMA CM HOB aApec 3a KOPEeCNOHAEHLMA, BCUYKM YBEAOMNEHNUA
M CbobLLEeHMA Ha CTapua W afpec Le ce CYUATaT 3a BaNUAHO NONYYEHWU C
YAOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cayxkba, mowaTta wan apyr
BPBYUMTES, Ye afpecaTbT He € HamepeH Ha nocoveHuna agpec. Mpu NnpomaHa
Ha agpeca Ha ynpasneHne Ha baHkaTa, nocoyeH B Te3n O6WM ycnosua,
KnneHTHT ce cunTa 3a yBeJOMEH 3a HOBMA 11 afipec Ha ynpasaeHue oT gaTaTa
Ha 06sBABAHETO Ha MPOMAHATA B €/EKTPOHHWA TbPrOBCKU PErucTbp Kbm
AreHuUMA NO BNUCBAHUATA, KOMTO e NybanyeH.

311. KnuneHTbT ce 3agb/KaBa Aa yBeaomaBa HesabaBHo baHKaTa 3a
HacTbNMAW NPOMEHW B MbPBOHAYA/NHO MOMbAHEHWUTE AaHHW B McKaHeTo-
Aorosop. B npoTvBeH cnyyaid, BCUYKKU yBEAOMAEHUA W Ap., U3NpaTeHu oT
BaHkaTa Ha agpec, nocoyeH B McKaHeTO-A0roBop, ce cuutaT 3a HaAJ/IeKHO
BPBYEHM C M3MpaLlaHe Ha aapeca.

312. OdUUMANHUAT e3UK 32 KOPECNOoHAEHUMA € BbArapcKUAT.
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Xlil. 3ALLLUTHU MEPKU NPU NPEAOCTABAHE N NON3BAHE HA NNIATEXKHU
YCNYru

313. KnueHT®LT cneaBa fa Bb3pasu npepd baHKaTta cpelyy HepaspeleHn u
HETOYHO u3nbaHeHwu MO, B ToBa Yncno u MO, MHUUMUPAHM Ype3 AOCTaBYULM
Ha nnaTexHu ycayru, 6e3 HeocHoBaTeNHO 3abaBsAHe, HO He Mo-KbCcHO OT 13
mecela OT gaTaTa Ha 3a4bJ/IXKaBaHe Ha cmeTKaTa my. Mpu O0TKas oT cTpaHa Ha
BaHKaTa UM Npu Heyao0BAETBOPEHOCT OT pelleHneTo i, KAMeHTbT moxke Aa
npeteHAMpa BpblWaAHe HAa CYMUM OT HepaspelweHuTe WAM  HEeTOYHO
M3NbAHEeHUTe onepauun npean lNomupuTenHata Komucma no 4yn. 328 no-
[0y, npes Apyra NOMUpPUTENHA MHCTUTYUMA, CbA, UM apbUTPaXK B pamKute
Ha 06 MTe 3aKOHOBU JABHOCTHWN CPOKOBE.

314. B cnyuaii ye MO e Hepa3pelweHa, baHKaTa Ha nnaTeua Bb3CTaHOBABA
Ha KnueHTa cToiiHOCTTa Ha HepaspeweHata MO He3abaBHO M BbB BCEKM
CNy4al He No-KbCHO OT Kpas Ha cneaBalwmsa paboTeH AeH cnep noayyaBaHe
Ha yBegoMneHue 3a HepaspeweHa [0, ocseH korato baHkata uma
OCHOBATe/IHW CbMHEHMA 3a WM3mMama, 3a KoeTto baHkata yBegomsBa
CbOTBETHUTE KOMMNETEHTHW OpPraHM 3a ToBa. BanbopbT Ha 3aBepABaHe Ha
naaTeXXHaTa CMeTKa Ha niaTeua e He NO-KbCHO OT AaTaTa, Ha KOATO CMeTKaTa
e 611a 3a4b/1KeHa CbC CymaTa Ha HepaspelueHaTta naaTexkHa onepaums.

315. Pasnopegbute Ha un. 313 1 uyn. 314 He ce npunaraT U KAMEHTHLT
noHacs 3arybute, CBbp3aHM C BCUYKM HepaspelleHU NAaTeXHW ornepauuu,
NPOU3TUYALLM OT M3NON3BAaHETO Ha M3rybeH, OTKpagHaT MAW HEe3aKOHHO
NPUCBOEH NAaTeXeH MHCTPYMEHT A0 MakcumaneH pasmep ot 100 nesa.

316. KnueHTbT noHaca BCWMYKM 3arybu, cBbp3aHu ¢ HepaspelwweHu MO, ako
' e NPUYUHUA Ype3 N3MamMa Wau C HEM3MbIHEHNETO Ha e4HO UM noseye OT
3a4b/KEHMATA CM MO 4A. 256 no-rope ymuUILAEHO uauM nopaau rpyba
HebpexXHocT. B Tesn cnyyan KAMeHTBT mnoHaca BpeguTe He3aBUCMMO OT
pasmepa um.

317. Cneps mMOMeHTa Ha yseJoMABaHe NO peja Ha 4n.267 no-rope,
KNneHTbT He noHacA HWMKaKBM MMYyLLECTBEHM BpeaW, NPOMU3TUYALLM OT
NAaTeXXHU HapeKaaHus, ussbpweHu npe3 KBC Online Bulgaria, ¢
M3K/OYEHWNE Ha CNyYaunTe, Korato KNMeHTBT e AelicTBan Ypes usmama.

318. baHKata Ha naaTeua HOCUM OTFOBOPHOCT npej Hero 3a TOYHOTO
nm3nbiHeHne Ha MO, KoraTo nNNaTeXHOTO HapexgaHe e noJafeHo OoT
nnateua. B cnyyalh ye bBaHKaTa Ha nnaTeua [Aokaxe, ve baHKaTa Ha
nony4varens e noayymna cymata no MO B cpokoseTe no 4n.37 —un. 39, cnen
MOMEHTa Ha NoJiyYaBaHe Ha MNATeXHOTO HaperKaaHe OoT nnaTteua, baHkata
Ha Nony4yaTena HOCU OTFOBOPHOCT 3a TOYHOTO M3NbaHeHMe Ha 0.

319. Korato baHkata e B ponAta cu Ha baHka Ha nnaTeua M Hocwu
OTroBOPHOCT Mo 41.318, cBoeBpeMeHHO Bb3CTaHOBABA Ha NsaTeLa cymaTa Ha
HeuM3nb/IHEeHATa UM HETOYHO M3Mb/IHEHATA NATEXHA Onepauma 1, KoraTto e
NPUNOXUMO, Bb3CTAaHOBABA 3a4b/IKEHATa NaTeXXHa CMeTKa B CbCTOAHUETO,
B KOeTo T b1 ce Hamupana npeau U3NbNHEHWETO Ha HETOYHO M3MbJHeHaTa
no.

320. Korato baHkaTa e B ponAaTa cu Ha baHKa Ha nmonyvatena u Hocu
OTroBOpHOCT no 4n.318, He3abaBHO ocurypsBa Ha pa3no/oXKeHWe Ha
nosyyatena cymaTta Mo naateXkHaTa onepauua W, KOrato e NpuaoXKUMmo,
3aBepsABa NnaTeXxHaTa CMeTKa Ha NoJlyyaTensa CbC CbOTBETHATa Cyma.

321. Korato nnaTteKHo HapexaaHe e NoAaAeHO OT UM Ypes3 MnoJsyyaTtens,
baHKaTa Ha nmonydyatensa HOCKM OTTOBOPHOCT Mpes Moayyvatens 3a TOYHOTO
npefaBaHe Ha MJIATEXHOTO HapexaaHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YC/0BMATA, MOCOMEHM B MNJIATEXKHOTO HapexgaHe 3a
OMPEKTeH AebuUT u B CbOTBETCTBME C NPUIOKUMUTE KpPaHM CPOKOBe Ha
cuctemmnTe 3a ceTbimeHT. Korato baHkata e B ponATa cu Ha baHka Ha
Nno/sy4yaTeNns U HOCUM OTFOBOPHOCT MO TO3W 4YneH He3abaBHO npepasa
CbOTBETHOTO MNJ/IAaTEKHO HapexaaHe Ha baHKaTa Ha nnaTeua.

322. baHKaTa Ha nosyyaTena HOCKM OTFOBOPHOCT Mpes Mosyyatensa ako He
M3MbJHWM NAaTe)KHaTa onepauua B cpokoseTe Mo 4. 41 u ocurypssa Ha
pa3nonoXKeHWe Ha NoayyaTens cymara rno naatexxHarta onepaumsa He3abaBHO
cnep KaTo e y3Hana, Ye cMeTKaTa i1 e buna 3aBepeHa.

323. B cnyyalh Ha HeusMb/HEHA WMAM HETOYHO M3nbjaHeHa MO, 3a KoATo
baHKaTa Ha nonyyaTtens He HOCKM OTrOBOPHOCT NMo Y. 321 nun. 322, baHkaTa
Ha niaTela HOCW OTFOBOPHOCT Mpej naaTteua M Bb3CTaHOBABA Ha nnaTeua
6e3 HeocHoBaTeNnHo 3abaBsAHe CymaTa Ha HEWU3MbJHEHATA WU HETOYHO
M3Nb/AHEHATa MNAaTeXHa onepauus, KakTo WM CymuTe, Heobxogumu 3a
npvBeKJaHe Ha MNnaTeHaTa CMeTKa B CbCTOAHWMETO, B KoeTo 6u ce
Hamupana npegu MU3NbJAHEHMETO HA HETOYHO M3MbJIHEHaTa NaTeXHa
onepauums.

324. B cnyyaill Ha HeM3NbNHEHA WM HETOYHO M3NbAHEHa nnaTeXKHa
onepauua, HapeaeHa oT nonyyatens, baHkaTa Ha NnosnyyaTena Npu NOUCKBaHe
npeanpuema AenCTBUA B PaMKUTE Ha Ab/KMMATA rpuKa 3a npocnessasaHe
Ha nnaTe)kHaTa onepauuAa M yBeAOMsABa NoJsiyyaTena 3a pesyntata 6e3
3annaliLaHe Ha Takcu OT noayyaTens.

325. B cnyyait Ha usnbiHeHue Ha M0 cbe 3a6aBa, 6aHKaTa Ha nosiyyaTens,
npu NOWCKBaHe OT CTpaHa Ha b6aHKaTa Ha nnaTteua, AeWCTBaALY OT UMETO Ha
nnateua, 3aBepsABa NnaTeXkHaTa CMeTKa Ha MNoJiyyaTena C Banbop He no-
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KbCHO OT JaTaTa, Ha KOATO cmeTKata 6w 6una 3aBepeHa, ako MO e 6una
n3nbaHeHa 6e3 3abasa.

326. KnaneHTBLT MoKe Aa Bb3pasm cpelly 3aAb/yKaBaHe HAa CMeTKaTa My U aa
noucka baHKaTta fa My Bb3CTaHOBM LiANaTa Cyma, C KOATO CMeTKaTa My e buna
3a[b/KEHA, B CPOK OT NeTAeceT M LWeCT AHM OT AaTaTa Ha 3aJb/KaBaHe, ako
MO e HapegeHa OT WAM 4Ype3 nosyyatena M NpW cnasBaHe Ha cnefHuTe
ycnosusa:

326.1. KbM MOMEHTa Ha JaBaHe Ha paspelueHue 3a usnbaHeHue Ha MO
He e N0CoYeHa HelHaTa TOYHA CTOMHOCT; U
326.2. cToMHOCTTa Ha MO HaAaBuLaBa 04aKBaHaTa OT MJiaTela CTOMHOCT ¢

ornep, Ha HeroBuTe NPeAXoAHW Pasxoam 3a NoAo6HM onepauuu.
326.3. KnueHnTbT npeactaBA Ha baHkata  pgoKkasartencrsa
HaNN4YMeTo Ha ycnoBmuATa no un. 326.1 nun.326.2.

327. KAWeHTbT HAMa nNpaBoO Ha Bb3CTaHOBABaHe Mo 4n. 326, ako e pan
cbrnacueTo cv u e 6un MHGopmmMpaH 3a NPeACTOALOTO 3a4b/KaBaHe Ha
CMeTKaTa NoHe ABajeceT U 0cem AHM Npeau 3aAb/KaBaHe Ha CMeTKaTa.

328. B cpok go 10 paboTHM AHM OT nony4vaBaHe Ha McKaHeto, BaHkaTta
Bb3CTaHOBABa Ha Knuenta uanata cyma Ha [NO wam  oTkasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHMATA 3a OTKa3. AKO He npuema
OCHOBAHMATA 3a OTKasa, NaTeubT MOXe JAa Hanpasu Bb3parkeHue npep
MomupuTenHata KOMWUCMA 33 MAATEXHWU CNOPOBE WU  KOMNETEHTHUA
6bArapckM cba.

329. B cnyyauTte Ha 4yn. 326.2 KAneHTHT He moXe Aa ce No3oBaBa Ha
NPUYMHK, CBBP3aHU C M3BbpLIEHA OBMAHA Ha BanyTa, ako € MPUNOXKeH
obmeHeH Kypc, yroBopeH ¢ baHkara.

OTHOCHO

XIV. CPOK HA IOFOBOPA 3A CMETKA. NPEKPATABAHE

330. JloBopM, Kacaewy OTKpMBAHE W BOAEHEe Ha NAaTeXHU CMETKM, U
OpYrv [OroBOPM, Kacaelm npeAoCTaBeHUTe NAaTeXHU YCAyru, ce CKaYBaT
33 HeonpeaeneH CPoK.

331. JloBopM, Kacaewy OTKpMBAHE W BOAEHE Ha MNATEXHWU CMETKU, U
OpYyrv  [OroBOpM, Kacaewy npefoCTaBeHUTe MNIATeXHW  yCayru, ce
npeKpaTaABaT U CMETKUTE, OTKPUTU Bb3 OCHOBA Ha To3M [loroBop ce 3aKpuBarT:
331.1. nO B3aMMHO NMUCMEHO Cbr/acKe Ha CTpaHuTe

331.2. eAHOCTPaHHO OT KnneHTa ¢ eAHOMECEeYHO NMUCMEHO npeausBecTue,
B cnyyait ye KNMeHTbT HAMa 3af4b/KeHus Kbm BaHKaTa KbM MOMEHTa Ha
M3TUYaHe Ha CPOKa Ha Npeam3BecTmeTo.

331.3. epHocTpaHHO OT baHKaTa ¢ AByMece4yHO NMMCMEHO npeaussecTume.
331.4. epHocTpaHHO oT baHKaTta 6e3 npeausBecTMe — B CAy4auTe Mo Y.
350.1.,4n.353.2 nun.353.3;

331.5. epHocTpaHHO oT baHkata 6e3 npegussecTe — 3a 40rOBOPW,
KacaellM OTKpPUBAHE M BOAEHE Ha MNJaTeXHa CMeTKa W npepocTaBAHe Ha
NAATEXHW YCNYyrn, KOraTo AOroBOPBT Ce CKAYBA HeNpucbcTBeHo M baHkaTa
HEe MOXe f[a W3NbAHM  M3UCKBAHMATA 32 KOMMJIEKCHA MNPOBEpKa,
BKNIOUYUTENIHO UAEHTUOUKALUMA WM NpoBepKa Ha wAeHTUdMKauuATa Ha
KANEeHTa — Ha OCHoBaHMe 4n.17 oT 3aKoHa 3a MepKuTe cpeLly U3NMpPaHeTo Ha
napw.

332. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annalia HauncaasaHuTe
nepuoamyHo no [loroBopa TaKCK 3a NAATEXHWU YCAYrM NPONOPLUOHANHO Ha
M3TEK/IUA NEPUOL Ha AelcTBUe Ha [loroBopa. AKO TakMBA TaKCK ca NNaTeHU
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npeKkpaTaABaHeTo.

333. Mpu npeKkpataABaHe Ha [loroBopa KAMEHTHLT He 3annalwa Takcu uamn
HeyCTOMKM 33 NPeKpaTABAHETO aKo ca U3TEKAN 6 mMecelia OT CKNtOYBAHETO Ha
[Jorosopa.

334. Yn. 330 — 332 u pasnopeabute Ha pasgen XV no-gony He ce
npunarat npu npekpaTABaHe Ha WMcKaHeTo-AoroBop 3a OTKpMBaHE U
obcnyBaHe Ha 6aHKOBA CMeTKa U NpeaocTaBaHe Ha 6GaHKOBW ycyru v gpyru
[OroBOpM,  Kacaewy nNpefoCTaBeHWTe  MIATeXHUM  yCcayrn,  nopagu
Heu3Nb/HEHME HA 3aJb/IKEHNE HA efiHa OT CTpPaHuTe.

XV.NPEXBBPAAHE HA NNATEXXHA CMETKA

335. baHKaTa npenocTasA ycayra no NpexBbpasHe Ha naaTeXkHa cmeTKa. B
KayecTBOTO Cv Ha Mpuemall, AOCTaBYMK Ha NAATEXKHU YCAYrM, NO CMUCHAA Ha
3aKoHa 3a MAaTeKHUTE yCayrm v naatexkHute cuctemm (3MYMC), baHkarta
3anoysa npoueaypaTa No NPexBbp/ifAHe Ha NIaTeXHa CMETKa, NO UCKaHe Ha
KnueHTa unu cbaeicrea 3a NpexBbpasHETo KaTo MpexBbpasLy, 4OCTaBYMK HA
NAATEXHU YCAYTN Cnel KaTo e nosy4ymna NMCMeHo paspelleHune ot KnneHTa
no obpaseu,. B cnyyalh Ye MMa ABama MAKM MOBeYe TUTYNAPU HA CMETKaTa,
McKaHe/ paspelueHue ce Nosy4yaBa OT BCEKM €MH OT TAX.

336. KAWMeHTbT moxKe Aa NPexBbpan OT M KbM CMeTKa OTKpuTa npu baHkaTta
M3MNbJHEHWETO MO CbLLECTBYBALLM HapeXAaHWA 33 NEepUOANYHM NPEeBOAM,
Cbrnacua 3a AWMPEKTHU AebuTW, HapexgaHua 3a KpeauTHW NpeBogu U
BXOAALM KpeAUTHU NPEBOAM, KAaKTO U Aa NPEeXBbPAN NONOKUTENHOTO Cango,
aKo MMa TaKoBa OT efiHaTa CMeTKa KbM Apyrata ¢ uam 6e3 3akpuBaHe Ha
npeauWwHaTa NaaTexXHa CMeTKa. .
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337. VYcnyrata no npexsbpisHe ce NpeaocTaBA camo, KOraTo niatexHuTe
CMETKM Ca BOAEHM B eHa U Cblia BanyTa..

338. C paspeweHneTo/ uckaHeTo Mo 41.335 KMeHTbT gasa cbraacue:
338.1. 3a U3nNbaHEHWe OT cTpaHa Ha MpexBbPAALLMA 4OCTABYMK HA NNATEXHMN
YCNYrY Ha BCAKO eflHO AeWCTBMe B NpoLueca Nno NpexsbpasaHe Ha MaaTeHa
cmeTKa:

338.1.1.B cpok ABa paboTHW AHW cnel NoJsiyyaBaHe Ha paspeleHneTo
MNprvemalmMAT AOCTaBYMK Ha MNATEXHWU YCAYrM U3McKBa OT pexsbpaawma
AOCTaBUYMK Ha NAATEXHU YCAyrn:

338.1.1.1.la npeaoCTaBu B CPOK OT NeT paboTHU AHK:

- CnucbK Ha CbliecTByBallMTe NEpUOAMYHM MpPEeBOAM W HajAMyHaTa
MHbOPMaLMA 33 CbINacMATa 3a AUPEKTHU AebuTy;

- UHpopmauma 3a BXxoAALMTE NEPUOANYHM KPEAUTHWU NPEBOAN U CbriacuaTa
32 AVPEKTHU AebUTU, KOUTO Ce CbXPaHABAT OT NOAy4aTens, U3BbPLIEHU NO
nnaTexHarta CMeTKa 3a npeaxoaHuTe 13 meceua;

338.1.1.2.[1a npeycTaHOBM:

- MNprvemaHeTo Ha AMPEKTHU OebUTU U BXOAALM KPeaUTHU Npesoau OT
AaTaTa NocoyeHa B paspelleHneTo;

- [a cnpe u3nNbAHEHMETO Ha HapexAaHuATa 3a NepuoAuYHW Npesoau OT
AaTtaTa, NocoyeHa B paspeLleHneTo;

338.1.1.3.la npexBbp/an MNONOXKMTENHOTO CanAo, ako Mma TakoBa no
nnaTexHata CMeTKa, OTKpWUTa WAM BoAeHa OT [puemalmaT AOCTaBYMK Ha
NNaTeXHU ycnyru;

338.1.1.4.B cnyyalt Ye HAMaA HemoraceHu 3aAb/KeHUs Kbm baHkaTta, Aa
3aKpue naaTexxHaTa CMeTKa Ha nocoyeHaTa AaTa;

338.2. 3a M3NbAHEHWe OT CTpaHa Ha [lpMemaluma AOCTaBYMK Ha MNATEXKHMU
YCNYI¥ Ha BCAKO eHO AeWCTBME B MPOLEca No NPEXBbP/AAHE HA NAATEXHA
cMeTKa;

338.2.1.B cpoK OT neT paboTHM AHW cnen NonyvyaBaHe Ha NoucKaHaTa no
4n.338.1.1. uHdopmauma, lMNpuemallmAaT AOCTaBUMK U3NBAHABA CrefHuTe
nencTeus:

338.2.1.1.CbcTaBAa nouckaHuTe OT KnveHTa HapexKgaHua 3a nepuoauyeH
npeBoA 1 ' U3NbAHABA OT AaTaTa, NOCoYeHa B paspeLleHneTo;
338.2.1.2.M38bpLwIBa HEOBXOAMMATA NOATOTOBKA 33 MPUEMAHe Ha AUPEKTHU
£ebuTn 1 i Nnpuema oT JaTtaTta, NOCOYeHa B paspeLleHneTo;

338.2.1.3. B cnyyait ye KAnMeHTbT He e u3bpan AMYHO A3 NpenocTasu
AAHHWTE Ha NaaTeXXHaTa CM CMETKa Ha NMOCoYeHUTe B paspeLleHMeTo NaaTum,
MpvemalwmAaT [OOCTaBYMK Ha NAATEXHW  YCAYTM  NpU  Haanyve  Ha
Heobxogumata uHbOpMaLMA yBeAOMsABAa MNOCOYEHUTE B Pa3PELUEHMETO
nAaTuM, KOUTO M3BBLPLIBAT BXOAALWM MEPUOAUYHU KpeaWTHU npeBoau 3a
AAHHWTE Ha nnaTeXxHaTa CMeTKa, U MM M3npalla Konve oT NpefocTaBeHoTo
paspeLueHue;

338.2.1.4. B cnyyait ye KAWMeHTbT He e u3bpan /JMYHO A3 NpenocTasu
OAHHWTE Ha nnaTeXHaTa CM CMeTKa Ha MNOoCoYeHUTe B paspelleHneTo
nonyyatenn Ha cpeacTsa, MprMemalmaT 4OCTaBYMK Ha NNATEXKHMW YCAYTY NPK
HanAnuMe Ha Heobxoaumata wHbOPMauMa YyBeAOMABa MOCOYEHUTE B
paspeLleHMeTo NoAyYaTeNIn Ha CPeACTBA NO ANPEKTHU AeOUTU 3a JaHHUTE Ha
nnaTexHarta CMeTKa, M UM M3npaLla Konue oT NpeAoCcTaBeHOTO paspelleHme;
338.3.KnneHTbT MOXe f[a MocovM KOM KOHKPETHU BXOAALUM KpeauTHU
npeBoAW, HApPeXAaHWA 33 NEePUOSAUYHU MPEBOAU W CbINACKA 33 AUPEKTHU
0ebutn Tpabea aa ce NPexBbpAAT;

339. B cnyyait Ha NoHeceHM oT KnmeHTa puHaHCOBM 3arybu, NpousTUYaLLM
NPAKO OT HECNa3BaHe Ha 3aJbJ/IXKEeHUATA Ha Apyra 6aHKa, B KA4YeCcTBOTO I Ha
Mpuemaly, nan MpexsbpaaLy AOCTaBYMK HA NAATEXHU YCAYTK, , NPeTeHuuuTe
3a Bpeay ce OTNPaBAT AMPEKTHO KbM ApyraTta 6aHKa, KaTo Bb3CTaHOBABAHETO
UM Ce Ob/KM Ha KnneHTa He3abasHo.

340. B cnyyaih Ha crnopoBe, Bb3HMKHaAM MO NOBOA Yycayrata no
npexsbpasaHe Ha nnaTekHa cmeTKa baHKata ce npowusHacA M yBegoMABa
nucmeHo KnmeHTa 3a peleHneTo U No BCAKO MOCTbMAMAO Bb3paxeHue B 15-
AHeBeH CPOK OT nogasaHeTo My. Ako baHkata He ce npousHece B
ropenocoYyeHna CPOK, KaKTO W KoraTo pelleHWeTo He YyAO0BAeTBOpABa
KnneHta, cnopbT moxe pJa 6bae OTHeceH 3a pasriexpgaHe oOT
MomwupuTenHata KOMMCKUA 3a NNaTEXKHU CnopoBe Kbm Komucua 3a 3awmTa Ha
noTpebuTenuTe, KaTo OpraH 3a aNTepHaATUBHO pa3pellaBaHe Ha cnopose.

XVI. USMEHEHUE HA OBLLIUTE YC/IOBUA

341. baHKaTa MoO)e MO BCAKO Bpeme fAa M3MeHA WAM [onb/sa
HacToawwmTe O6LWM ycnoBus, MCKaHETO-A,0r0BOP M APYrv [AOTOBOPM, Kacaelum
NPefOCTaBEHUTE NAATEXKHM YCNYrU, KaTo YBEAOMMU KaneHTa Hall-manko Aga
meceua npeau fdatata Ha BAM3aHe B CMANA Ha TakKa M3MEHeHUTe Wau
AOMbAHEHM YCNOBUA. YBEAOMNEHNETO MOXe Aa 6bae u3npaTeHo no nowiara,
upes U3B/EYEHNETO OT CMETKATA WM Ype3 MHTEPHET caiTa Ha baHKkaTa, no
npeueHka Ha baHkara.

342. KAMeHTHT We ce cmaATa 3a 06Bbp3aH OT NpoMeHuTe Ha Tesn 06wm
ycnosus, UCKaHETO-40roBOP U APYrM AOrOBOPM, Kacaelm npesoctaBeHuTe
NNATEXHW YCAYrn, OCBEH aKo yBegomu baHKkaTa, B nucmeHa ¢opma, Ye He
npuema Tesu NPOMeEHMU, Npeau AataTa, Ha KOATO MPOMeHMUTe BM3aT B cuna. B
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TO3M cayyait KNMeHTbT uma npaBo ga npekpaTtu MckaHeTo-gorosop npeau
AaTaTa Ha BN3aHe B CMNA Ha NpeasiaraHnTe U3MeHeHuA.

343, B cniyyali e KNMeHTHT He 3asBM B MUCMEH BUA, Ye He Npuema Tesu
NPOMEHM, CbLUUTE Ce CYMTAT 3a B/IE3/IM B CUNA CIPAMO Hero. KnneHTbT uma
npaBo Aa npekpatu [loroBopa npeau Aatata, Ha KOATO € MNpeaoXeHOo
npomeHuTe Aa BAA3aT B cuia, 6e3 Aa HOCM OTTOBOPHOCT 3a Pa3HOCKU U
obesueTeHus.

344, KoraTto baHKaTa pa3wupsasa obxsaTa Ha yCayrute, KOUTo morat 4a
ce usnonssaT ot KnneHta ce cumnta, ye KnmMeHTwvT e gan cbriacve 3a ToOBa,
KOrato ako e Heobxoaumo 3asBu ycayrata B oouc Ha BaHkata uam ypes
TEXHUYECKM CPeAcTBa 3@ KOMYHMKaLMA, KaKTO U KaTo M3Mo/si3Ba HoBaTa
ycnyra 3a Nbpeu MbT, KaTo B TE3M C/1y4aun He ce Npuaara CPoKbT no yn.341.

XVII. APYTU YCNIOBUA

345. 3a HeypeaeHuTe B HactoAwmte O6wWM ycnosus M MckaHeTo-
[OroBOp BBNPOCK Ce Mpunarat npasuiaTa Ha MEXAYHapOAHUTE KapToBMW
opraHusauuu, pasnopenbute Ha 3aKOHa 3a NATEXHWUTE YCAYTU U
nnatexHute cuctemu, Hapepba Ne3 Ha BHB 3a ycnosuAta M pepa 3a
OTKPMBAHE Ha NNaTeXHU CMETKM, 3a U3MbJHEHME Ha NNATEeXHW onepauumn 1
33 M3M0/3BaHe Ha MNAATEXHW MWHCTPYMEHTM, 3aKOH 33 KpeauTHWUTe
MHCTUTYLMU WU BCUYKM APYrM OTHOCMMM pasnopesbu Ha A[encTBalioTo
6bArapcKko 3aKOHOAATENCTBO.

346. Bcuyku cnopoBe BbB Bpb3Ka C Tb/KyBaHE U U3MbJHEHWE Ha
[orosop u HacToAwwmTe OBLWM YCNOBUA, CE PELLABAT CbC CbBMECTHU YCUAUA
OT ABeTe CTPaHW, a MpWU He MOCTUTaHe Ha Cbliacue, CNOPBLT Ce OTHacA A0
MomupuTenHata KOMMCMA 33 NNATEXHWU CMNOPOBE WAW  CbOTBETHUA
KOMMETEHTEH CbA.

347. HactoawuTe O6LWM ycNoBMA BAU3AT B CM/1A OT AaTaTa Ha NOANUCBaHe Ha
[loroBopa oT ABeTe CTpaHu.

348. BbB Bpb3Ka C M3MCKBAHMATA 33 3aWMUTAa HA JIMYHUTE AAHHW, MNpwU
BCTbNBaHe B [JeNOBM OTHOWeHWA bBaHkaTa npepocTaBA Ha  KaveHTa
dopmynap-nHpopmauua 3a 0bpaboTeaHe U 3aLMTa HA INYHN JaHHW.

349. KnueHTbT paBa cBOETO 6e3yc/IoBHO M HEOTMEHMMO Cbriacue u
oBnactaBa baHKkaTa cnykebHo ga 610KMpa cpeacTBaTta No CMeTKata Ha
KnueHta, 6e3 npeaBapuTeNHO Aa ro yBEAOMABA 3a TOBa W/MAM Aa U3MCKBA
HEeroBoTO Cbracue, B CNeHUTE Cyvau:

- Korato e Hanuue uHbopmaumsa, CbMHEHME W/Uan MNofo3peHue, ye e
OCbLUECTBEH HENnpaBoOMepeH AOCTbN A0 CMeTKaTa OT PasAnyHO oT KnueHTta
IMLE UK e HanLe ONUT 33 OCbLLECTBABAHE Ha TaKbB AOCTHN;

- Korato e Hanvue uHbOpmaumsa, CbMHeHWE W/uau nopospeHue, ue
cpefcTBaTta, npegmeT Ha 6710KMpaHe, ca NOCTLMUAM MO CMeTKaTa B pe3ynTaT
Ha rpelwkKa, 3noynotpeba c npaBa, M3Mama, KOMMIOTLPHO MpecTbnaeHne
n/Mnn B pesyaTat Ha ApPYro HenpaBoMepHoO AeicTene uan 6es3 ga e Hanuue
NpaBHO OCHOBaHWE;

- KoraTo e Hanuue cbMHeHue W/unn nopospeHue 3a M3nNUpaHe Ha napw,
dUHaHCMpaHe Ha Tepopu3bM WAWM 33 Ha/lMuMe Ha CpeAcTBa C MpecTbneH
npousxos /cbobpasHo OTHOCMMWUTE pasnopesbu Ha  MPUNONKUMOTO
3aKoHOAaTeNncTso/.

- Korato e Hanuue nHpopmaums, ye cpeactsaTa no cmetkaTa Ha KaveHTa ca
CBbP3aHM C GU3NYECKM WU IOPUAMYECKM NLA, OpraHM3aLmK, obpasysaHus
UK ObPKaBU/IOPUCAMKLMM, CNPAMO KOUTO MMa HANOXKEHWU CaHKLMKU UK Ha
KOWUTO He e paspelleHo Aa ce NpeAocTaBAT GUHAHCOBU YCNYrM MO cunaTa Ha
pesontoumn Ha CobBeTta 3a curypHocT Ha OOH umnun akTOBE W peleHuA Ha
opraHn Ha EBponeiickua cblo3, npueTM BbB Bpb3Ka C bHopbaTta cpelyy
dUHaHCKMpaHeTo Ha TEPOpPMU3bM U NpesoTBpaTABaHe PasnpocTpaHeHUEeTo Ha
OPBXKMUA 32 MACOBO YHULLOXKEHUE MW BbB BPb3Ka C U3MbJAHEHUETO Ha ApYyrn
LUenn Ha MexAyHapoaHaTta ObLHOCT, UM  CMIPAMO KOUTO MMa HaNOXKeHU
caHkuum ot Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC).

CpepactsaTa octasaT 610KMpaHK 40 OTNagaHe Ha NpuyMHaTa 3a 610KMpaHeTo
W/Wan [0 NoslydaBaHe Ha CbOTBETHM YKA3aHWSA OT KOMMETEHTEH OPraH B Tasu
Bpb3Ka.

350. baHKaTa U KaneHTbT (BCAKa cTpaHa cama 3a cebe cu) ce 3aab/Kagat 4a
OCbLUECTBABAT CBOWUTE AE€/10BM OTHOLUEHMA MO HauMH, KOWTO A3 He Aonycka
HapylwaBaHe Ha NPWIOXMMOTO 33aKOHOZATE/NCTBO M A3 He e OBeKT Ha
OrpaHUYMTENHM UK CAHKLMOHHM MePKK nan 3abpaHu, kouto 61uxa moram ga
Ce 0TPa3AT BbPXY AE/0BUTE OTHOLLEHUA MEXKAY CTPAHWUTE, YPEAEHWN CbINIACHO
HacToAwwmTe O6LWM ycnoBums.

350.1. be3 orpaHM4yaBaHe Ha CMUCbAA Ha aHraxkMmeHTMTe Ha CTpaHuTe no
4n.350 no-rope, BK/OYBAHETO Ha K/MEHTa B CMIMCBK OT /iMUA, CMPAMO KOUTO
MMa Ha/NOKEHWN CaHKLMM UM Ha KOUTO He e paspeLueHo Aa ce NpesfocTaBaT
bUHAHCOBM yCnyrM nNo cunata Ha pesonoumn Ha CbBeTa 3a CUIYPHOCT Ha
OOH unun aKToBe M pelleHnsa Ha opraHu Ha EBponeickua cbio3, NpueTH BbB
BpPb3Ka ¢ bopbaTa cpelyy PUHAHCMPAHETO Ha TEPOPM3BM M NPEeSOTBPATABAHE
Pa3nNpPOCTPAaHEHMETO Ha OPBKMA 33 MACOBO YHULLOXKEHWE U BbB BPb3Ka C
M3MbAHEHMETO Ha APYIU LEeNN Ha MexayHapogHaTta o6LHOCT, AKX CNPAMO
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KOUTO MMa HanoxeHu caHkumm ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC), we ce cuuTa 33 HeM3NbJHEHWE Ha
3a4b/KeHneTo Ha KnnenTta no yn.350.

351. KNMeHTbT/Heros MbAHOMOLWHMK € 3aab/ikeH Aa ce maeHTuduumpa
npes, baHkaTa c BanuaeH NvyeH AOKYMeHT. 3a cnasBaHe pasnopeabute
OTHOCHO MEpPKUTE Cpelly W3NWPAaHETO Ha napu M  OUHaAHCMpaHe Ha
Tepopuama,  onpedeneHW  OT  HAUMOHANHOTO U €eBPOMenCcKoTo
3aKOHOZATENCTBO KAMEHTBT e 3a4b/KeH Aa MHpopmupa baHkaTa npu cmaHa
Ha CBOA IMYEH AOKYMEHT, Bb3 OCHOBA Ha KOMTO e bun ngeHtnduumpaH, u aa
npeacTaBu opurMHana, 3a Aa 6bae CHEeTO Konue OT Hero, He NO-KbCHO OT 6
meceua OT No/syyYaBaHe Ha HOBOM3LAAEHUA /SIMYEH OOKYMEHT, pecn. Aa
OCUTypW TOBa M MO OTHOLWIEHME HA BCAKO YMb/JHOMOLLEHO OT Hero sivue ¢
[eNCTBalO MbHOMOLWHO 33 OnepupaHe Mo CMeTKuTe/aBoapute My npu
baHkKara.

352. KAWeHTbT/HeroB MbAHOMOLWHUK € 3aA4b/KeH Aa npeactasa u/uav pa
aKTyanusvpa npu BCTbNBaHe B 4€/1I0BU OTHOLEHWA U/WUAM NPU NOUCKBaHE OT
BaHKaTa AOKYMEHTW, AaHHW U MHPOPMALMA, CBbP3aHM CbC CnasBaHe Ha
pasnopeabute Ha OTHOCHO MEpPKUTE cpelly W3NWPaHeTO Ha napu W
dUHaHCcMpaHe Ha Tepopu3ma, oOnpefeneHM OT  HAUWMOHANIHOTO MU
eBPONEeNCKOTO 3aKOHOAATEe/NCTBO, KAaKTO WM 33 M3MbJAHEHWE Ha Apyru
HOPMATUBHO OMNpPeAeNeHN aHTaXMMEHTU, B T.4., HO He CamMo: HaANEeXHO
NonbAHEeH BbMNPOCHUK C MHGOPMALMA OTHOCHO KaumeHTa (KYC BbMPOCHUK),
nNUCMeHa feKknapaumsa ¢ Len yCTaHOBsABaHe Aanu AULETO Nonaga B HAKOA OT
Kateropuute no 4n. 36 oT 3aKOHa 3a MepKWUTe CpeLly M3nuMpaHe Ha napwu
(BMAHa NoAUTMYECKA NIMYHOCT MM /MU, CBBP3aHO C TaKaBa), BbMPOCHUK
OTHOCHO  MMYLLECTBEHOTO CbCTOAHME, AeKlapauma 33  LueauTe  Ha
aBTOMATUYHWUA 0BMEH Ha duHaHcoBa MHGOPMALMA U Ap.

353. Mpu HeusNbAHEHWE HA 3a4b/KeHWETO Ha KaneHTa no 4n.351 u/uam no
4n.352, baHkaTa Mma npaso:

353.1. ga npeanpveme AENCTBMA, C KOUTO Aa@ OrPaHMYM Bb3MOMKHOCTTA 3a
nonssaHe Ha 6aHKOBM NPOAYKTM WM yCAyrM OT cTpaHa Ha KnueHTta po
M3NbJHEHWEe Ha 3a4b/IKEHUATa My, B T.4U. Ype3 6/10KMpaHEe Ha CMETKUTE My,
OTKPUTU NpU Hes, A0 W3NbAHEHWE Ha 3afb/aKeHueto Ha Knuedta,
pecnekTuBHO, No 4n.351 uam no 4n.352. B To3mn cayyait baHkata uHGopmmpa
KnveHTa 3a npeanpuemaHe Ha OrpaHUYUTENHUTE AEMCTBUA Ypes3 NoaxoasLo
CPeACTBO 32 KOMYHUKaLWMA;

353.2. ga npeKkpatn 6e3 npeavsBecTMe CKAOMEHU C KaueHTa porosopw,
Kacaeluy OTKpUBaHE M BOAEHE Ha NAATEKHWU CMETKU, U/UAn Apyrv 4OrOBOPHU,
Kacaelm npefocTaBAHN NAATEXHN YCyru;

353. 3. ga npekpaTt¥ 4eN0BM B3aUMOOTHOLLEHMA ¢ KaneHTa.

354. B cnyyali Ha OTKpMBAHE Ha CMeTKa npeau NpuKAYnna naeHtTuduKaums
1 NpoBepKa Ha naeHTUdMKaumaTa Ha KaveHTa B cboTBETCTBME CbC 3aKOHa 3a
MepKUTe cpelly U3nupaHeTo Ha napu, baHkaTa He Jonycka M3BbPLUBAHETO
Ha KaKBUTO M Aa e onepauuun Uan caenkn oT KaneHTa IMYHO MM OT HEroBo
MMe [0 NPUKNOYBAHETO Ha NpoOBepKaTa Ha uaAeHTUPUKaumATa.

Aara:

MoANNC Ha KAMEHT: ...
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