OBLLM YCNOBUA 3A M/IATEXXHW CMETKU U YCNYTU, AEBUTHU KAPTU U
PANG®AN3EH OHNAMH 3A ®U3UYECKU INLA

I. NIPEAMET

1. Hactoawute O6wy  ycnosBua ypexagaT OTHOWEHUATA  Mexay
Paiidaitzenbark (Bbarapus) EAL (HapuyaHa no-HaTaTbk baHKaTta) u KavenTta
(HapuyaH no-HaTaTbK KAuveHT wau TuTynap), NpuTe)Kasall KayecTBOTO
MoTpebuTten, OTHOCHO npeaoCTaBAHMTE OT baHKaTa NAATEXHWU yCayru,
M3/4aBaHETO Ha AeBUTHM KapTy 1 Non3BaHeTo Ha Palidaiizer OHJIANH:

1.1. oOTKpvBaHe, BOAEHE W 3aKPUBAHE HA MAATEKHWU CMETKM, BKAOUUTENHO
Ha naaTe)KHa CMeTKa 3a OCHOBHMW onepauuu;

1.2. BHacAHe Ha Napu B HA/NIMYHOCT MO NNATENKHA CMETKA, KaKTo U
CBbP3aHUTe C TOBA onepaLymmn no obcayBaHe Ha NaaTexHa CMeTKa;

1.3. TerneHe Ha napu B HANUYHOCT OT NNATEKHA CMETKA, KaKTOo M
CBbP3aHUTE C TOBA onepaLymmn no obcayKBaHe Ha NaaTexHa CMEeTKa;

1.4. wu3NbAHEHWE Ha NAATEeXHW OMnepaLuu, BKAIOUMTENHO NPEXBbpasHe Ha
cpeAcTBa OT M MO NAaTeXKHA CMeTKa Ha KauneHTa, KoeTo npegnonara:

1.4.1. uv3NbAHEHWE HA NNATEXHWU HapeXZaHWUA 33 AUPEeKTHU [ebutu,
BK/IIOYUTEIHO €4HOKPATHU AUPEKTHU AebuUTy;

1.4.2. v3NbAHEHWE HA MNATEKHW HapeXAaHWUA 33 KPeguTHW npesoau,
BKNIOUYUTENIHO HAPEXKAAHUA 33 NepMOSNYHU NPEBOAM;

1.4.3. u3nbAHeHMe Ha nnatexHuTe onepaumu no T. 1.4.1 n 1.4.2, Korato
cpeAcTBaTa ca YacT OT OTNyCHAT Ha KaveHTa KpeauT;

1.4.4. nnaTexHW onepauuu, MNpU KOUTO cCbraacMeto Ha KauenTa 3a
M3Nb/HEHWe Ha N/aTeXHata onepauua e [afeHo  nocpeacTBOM
TENEKOMYHUKAUMOHHO, UMbPOBO WMAM  MHOOPMALMOHHO YCTPOWMCTBO W
nnaWaHeTo e M3BbPLUIEHO KbM OMepaTtopa Ha TeNeKOMYHWMKALMOHHA WK
MHPOPMALIMOHHA CUCTEMA MM MPEKA, KOWTO AelCTBA CamMo KaTo NocpeaHunK
mexay KnuenTta n baHkara;

1.5. pocTbn 40 CMETKM U CMETKM, OBCAYKBAWM MAATEXKHM KapTu, ypes
€/1eKTPOHHO baHKupaHe;

1.6. wu3pgaBaHe, u3non3BaHe M 06CNy)KBaHe Ha GE3KOHTAKTHU AebUTHU
KapTy;

1.7. nopaBaHe Ha HapeXAaHWA W [JaBaHe Ha CbIAcMA OTHOCHO CMETKMU
n/mnn KapTu Ypes PaiidaitzeH JMpeKT u ABTOPM3aLMOHEH LEHTLP;

1.8. npepocTaBAHe Ha ycayrv MO NiaTeXXHa CMeTKa 3a OCHOBHW onepauun
no peaa Ha pasgen VIl Ha HacToawmTe O6WM ycnosus;

1.9. npexBbpasAHe Ha NAaTeKHa CMeTKa;

1.10. u3nbAHeHMe Ha nNAaWaHWA, WHULMUPAHM OT TPpeTu CTpaHu —
[O0CTaBYMLM Ha NNATEXKHM YCNYTU NO MHULMUPAHE Ha naawgaxua (PISP);

1.11. npepoctaBAHe Ha WHbOPMAUMA 33 CMETKA Ha TpeTu CcTpaHu -—
OOCTAaBUYMLM Ha MAATEXHW YCAyrM no npepocTtaBaHe Ha MHbopmauma 3a
cmeTKa (AISP);

1.12. ppyrn, kouto baHKaTa moxe Aa cb3gage 3a u3nonssaHe oT KanewTa;
2. Hactoswute O6WM ycnoBuA ca 3a4b/KUTENHW 33 KaveHTa U
npeacTaBnABaT HepasgenHa 4acT OT CbOTBETHWUTE [JOroBOPEHOCTUM 3a
noa3BaHe Ha MAaTeHa ycayra U/Mam nnatexeH MHCTPYMEHT, KaTo MckaHe-
[0roBoOp 3a U3gaBaHe Ha AebuTHA KapTa U nNpefocTaBaHe Ha GaHKOBW ycayru
3a pu3anueckn nnua m/unm agpyr 6aHkos Gopmynap/3ansieHne/gorosop 3a
MO/I3BaHe Ha MATEXHA yCayra U/Wam naaTexkeH MHCTPYMEHT (HapuyaHu no-
HaTaTbK 06Wo MckaHe-[oroBop, ckntoueHn mexkay baHkata u Knuenra).

Mpu HecboTBETCTBME Mexay HactosAwmute O6WM yCnoBMA W YCNOBMUATA,
3a/10’)KEHN B KOHKPETHOTO MCKaHe-#0roBop, ce npuaarat pasnopenbute Ha
KOHKpeTHoTO McKkaHe-gorosop.

3. OrTHoweHuATa mexay baHKkaTa U KnnmeHTa OTHOCHO NiaTexXHUTe yCayrn u
NNATEXHUTE MHCTPYMEHTU — BE3KOHTaKTHU AeBWUTHU KapTu u PaiidaiizeH
OHNAWH, ca onucaHu B HacToAwmTe O6LWM YCN0BWA, KOUTO BKAKOYBAT 06U
pasfeny, NPUNOKUMM 33 BCUYUKM MNNATENKHU YCAYTU U UHCTPYMEHTU, U
CnewumanHn pasgenu, B KOUMTO ce onuceat cneunduknuTe Ha AebuTHa KapTa u
PaiidaiiseH OH/TAMH.

4. KbM CMETKM, KOMTO He ce W3MoAn3BaT 33 pasnialaHua ce npwunarat
npasuiata 3a eAHOKPATHU MAATEXHW onepauuu, pernameHTUpalLm
yC/0BUATA 3@ BHAcAHE U Ter/eHe oT TAX.

5. TMpeav oTKpMBaHe Ha NAaTeXXHa CMeTKa KAMEeHTBLT nonyyaBa HacToAwmTe
06wy ycnosus, WckaHe-gorosop, O6WM ycnosua 3a 4enoBa AeWHOCT Ha
baHkaTa, Tapuda 3a Takcute M KOMUcMoHUTe Ha PaiidaitzeHbaHk (Bbarapusa)
EAL 3a KAvMeHTU dU3nYecku anua B opucute MAKM ce 3an03HaBa CbC CbluuTe
Ha UHTEepHeT caTa Ha baHKaTa. KaneHTsT TpAbBa Aa M npueme, B cayvai ye
pewn ga nonssa NaaTeXHW yCayrn/MnaTeHW UHCTPYMEHTH, NPesoCTaBAHN
ot baHkaTa.

6. Mo Bpeme Ha AeicTBMETO Ha McKaHeTo-A0roBop KAMEeHTLT Mma npaBo
npv NoucKBaHe Aa NosyYn HactosawmTe OBLWM YyCNOBUA Ha XapTUEH Uan apyr
ObATOTPAEH HOCUTEN MO CMUCHAA Ha Te3n 06w ycnosus.

Il. AAHHU 3A BAHKATA
7. PaiidalizeHbaHK (Bbarapus) EALL e TbproBCKO APY*KECTBO, PErUCTPUPAHO
B TbProBCKMA perncTbp KbM AreHums no snucsaHunATa ¢ EMK 831558413;
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JlnueHs 3a u3BbplwBaHe Ha H6aHKoBa aeilHoct Ne B12 Ha BEHB, 3anosep P/,
22-2254 ot 16.11.2009r. Ha BHB;

Cepanviue v agpec Ha ynpasneHue: rp.Codpua 1407, paiioH JloseHeu, 6yn.
Hukona Banuapos 55, Ekcno 2000;

TenedoH 3a Bpb3Ka ¢ kKaneHTn: 0700 10 000 (Vivacom) n 1721 (Al u Telenor)

TenedoH 3a 610KkMpaHe Ha 6aHKOBM KapTu: 02/9624 102 - AEHOHOLWHO OT
noHeAeNHUK A0 Hegena.

TenedoH 3a 6n0OKMpaHe Ha AocTbNa A0 PaiidaiiseH OHMANH: 02/91 985 666
ot 08:00 ao 20:00 yaca, OT NOHeAEe/HMK A0 NEeTbK.

NHTepHeT caiT: www.rbb.bg

PaboTHo Bpeme c KaveHtn B oduumantm pabotHu gHu: ot 08.30 go 17.00
Yaca.

8. KomneTeHTHMAT opraH, OTroBopeH 3a HaA30pa crnpamo baHKkaTa KaTo
[0CTaBYMK Ha nnaTexHu ycnyru, e bHB.

11l. OTKPUBAHE HA NNATEXHA CMETKA

9. [Mpwu oTKpMBaHe Ha NnaTexHa cmeTka KnmeHTbT npegoctassa Ha baHkaTta
cnegHvTe AOKYMEHTU U MHpOopMaLma:

9.1. NYHM AAHHW Ha TUTYNAPA HA CMETKaTa No AOKYMEHT 33 CAaMOJIMYHOCT;
9.2. WMYHM AAHHM MO AOKYMEHT 33 CAMOJIMYHOCT U NMOANUCUTE Ha NMUATa,
KOWTO MMAT NpaBo Aa ce pa3nopexgaT C napute No CMeTKaTa; NoAnucUTe Ha
Te3n nuua TpabBa Aa ca NONOMKEHU B NPUCHCTBMETO HA YMbJAHOMOLLEH 33
TOBa CAyKMTEN Ha baHKaTa unun 4a ca 3aBepeHu HoTapuanHo.

9.3. [pyrv AaHHW U MHPOpMauMA, KOMUTO MO npeueHKa Ha baHkaTta ca
HY}KHW 332 M3MbIHEHME HA 3a4b/IKEHUATA W 33 NO3HABaHe Ha KAWeHTUTE U
non3BaHuTe oT TAX BaHKOBW yCayru;

9.4. nNbBAHOMOLLHO, aKO MMA TaKOBa, C KOETO TUTYNAPAT ONpPaBOMOLLABa
APYro avue/nnua ga oTKpMBa/T NAaTeXHa CMeTKa M Aa ce pasnopexaa/T ¢
napvTe No CMeTKaTa, NpW cnasBaHe Ha ceaHuTe Npasuia:

9.4.1. 332 KAMEHTN BBATAPCKM UL —MBJAHOMOLLHOTO A3 € U3TOTBEHO BBbPXY
obpasel, Ha baHkaTa (B cayuyait ue e Bbpxy obpaseuy, Ha KnueHTa, baHKkaTa
MOXKe [a OTKaxke npuemaHeto my). TUTYAApAT Ha CMeTKaTa nosara noanuc
BbPXY MbJHOMOLLHOTO IMYHO Npes, ChyuTen Ha baHkaTta, onpaBomolleH 3a
TOBa M B NPUCHLCTBME Ha MbJHOMOLLHWMKA, KOMTO AaBa obpaseu, OT noanuca
cu. Mo M3KAYeHre, NoOANUCHT Ha TUTYAPA MOXKe Aa e 3aBepeH HOTapuaaHo
OT 6b/IrapCcKM HOTApUYC MAM OT BBATAPCKM KOHCYA B YyKbMHa, KaTo B TO3M
CNyYait MbJHOMOLLHOTO HE MOXE Aa € NOANWCaHO, CbOTB. 3aBEPEHO, NPeamn
noseye oT 1 (egHa) roguHa npeau npeacraBaHeTo My B badKkata. MNpum
npeacTaBaHe Ha MbJAHOMOLLHO, 3aBEPEHO OT 6bArapckuM HoOTapuyc Mau
6bArapckM KOHCyN B 4yK6MHA, BaHKaTa B3ema peleHne U yBeAOMABA
KAWeHTa [anv  Wwe npveme NbJAHOMOWHOTO C/el W3BbpLIBAHE HA
HeobxoaMMUTe No HelHa NpeLeHKa NPoBEPKMU.

9.4.2. 33 KAMEHTU YYXKAECTPaHHU NMua - nNpuemaT ce MbJHOMOLLHM
M3roTBeHM BbPXy obpasel, Ha baHKaTa. TUTYNApAT Ha cmeTKata nonara
noAnuc BbPXY MBbJAHOMOLWHOTO JIMYHO Npes, CAyxuten Ha baHkata,
OMPaBOMOLLLEH 33 TOBAa M B MPUCHCTBME HA Mb/IHOMOLLHMKA, KOWTO nasa
obpasel, oT nognuca cu. TUTYNAPAT Ha CMeTKaTa M3PUYHO MOCoYBa eauH
opuc Ha bBaHKaTa, B KONTO LWe 6bae 06CAyKBAH Ype3 MbJHOMOLUHMK.
BaHKaTa BCTbNBa B A€/10BM OTHOLIEHWUA C HOB K/AMEHT YyXKAECTPaHHO aule
CaMo Mpu JINYHO NPUCHCTBUE HA KANEHTa.

9.4.3. BcuuKM npeactaBeHM MbAHOMOLLHM 33 Pasnope)KaaHe CbC CMETKMU
n/Man aBoapu no cmeTtkW, TpabBa Aa 6bAAT MOTBbPXKAABAHM MUCMEHO U
JINYHO OT TUTYNAPA Npes YNbJHOMOLLEH 3a TOBa CNYXUTen Ha baHkaTta, Ha
BCEKM 3 (Tpu) rogmHu OT NpeacTaBaAHe Ha MbJHOMOLWHOTO B BaHKata. Mpu
JIMNCA Ha NOTBbPXKAEHUE CbINACHO NPeaxoAHOTO u3pedeHue, baHkata uma
NpaBoTO A2 OrpaHWyM npaBaTa Ha MbJHOMOLLHMKA 3 Ce pasnopexaa CbC
CMETKUTE Ha TUTYNApA.

10. N3ameHeHUa B gokymeHTMTe no un. 9.1, un. 9.2 , un. 9.3 N un.9.4. nmar
Cuna no oTHoleHWe Ha baHKaTa, camo OT MOMEHTa, B KOWMTO baHKaTa e 6una
NMCMeHOo yBeAO0MEHA 3a TAX OT ONPaBOMOLLEHO AnLe.

11. baHKaTa MOXe Aa M3UCKBA U APYrM AOKYMEHTU 33 OTKpMBaHe U BoaeHe
Ha niaTeXHa CMeTKa, 3a KOeTo NnpeABapuTesIHO YBEAOMABA /IMLLETO, KOETO
OTKpUBa cMeTKaTa.

12. BcAka OTKpuUTa cmeTka ce obo3HayaBa OT baHKaTta € yHWKaneH
NMOEHTUOUKATOP — MEXAYHApoAeH HOMep Ha 6aHKoBa cmeTKa (IBAN), KoiTo
KnveHTbT ce 3afb/ikaBa Aa MocoyBa MpU BCAKO MNATEKHO HapeaaHe.
BaHKaTa M3rotBA mece4yHo u3BneuyeHue (M3BneyeHue) U ro npesocTaBa Ha
TutynApa 6e€3nnaTHO Ha XapTWeH HocuTeNn Npu NoucKkBaHe B odUC Ha
baHkarTa.

IV. CbIMACUE 3A U3MbHEHUE U OTTEMNAHE HA NNATEXXHA ONEPALIUA
13.  KnueHT®bT gaBa cbrnacve 3a usnbaHeHWe Ha lnatexkHata onepauuma
(HapuuyaHa no-HaTaTbK MO) NnocpeacTBOM NOANMCAHU CTaHAAPTHU GOpMM Ha
NNaTeXHU HapeKAaHua, [eno3vpaHW Ha XapTWeH HocuTen wWan no
€/1eKTPOHEH MbT.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya

1/14


http://www.rbb.bg,работно

13.1. C uen orpaHMYaBaHe Ha PUCKA OT HepaspeLleHN MNAATEXKHM onepauum,
baHKaTa c1 3ana3Ba NpPaBOTO, NPW NJIATEXKHM OMepaLmm, CbINACUETO 33 KOUTO
€ [3a[EeHO OT Mb/IHOMOLHWK, Ha XapTUeH HocuTen, Aa NoTbpcu TUTynApA Ha
CMeTKaTa 3a M3pPUMYHO MNOTBBbPMKAEHME Ha onepauuATa U Aa OTKaxke Aa
npueme 3a U3NbHEHWE HAPEXAAHETO, aKo He MOJy4YM NOTBbPXKAEHWE OT
TuTynaps.

14. HapexpaHeTo unu cbrnacneto Ha KnueHTta, B ponata My Ha naatel, 3a
n3nbaHeHue Ha MO moxe aa 6bae oTTerneHo oT KaveHTa No BCAKO Bpeme,
HO He MO-KbCHO OT MOMeHTa, B KoWTo MO e cTaHana HeoTMeHUMa. 3a
HeoTMeHUMa ce cumta MO cnes NoNyYyaBaHETO Ha NAATEXHOTO HapeXaaHe oT
baHKara.

15. Korato MO no un.14 ce u3BbpWBA NO MHUUMATMBA HA WU 4pe3
nosiyyatens, nNaateubT He MOXe A3 OTMEHA MNATEXHOTO HapexgaHe cnej,
npesaBaHeTO My UAW cNnel KaTo e Aan CBOETO Cbraacue 3a U3Nb/IHEHWE Ha
MO B nonsa Ha nonyyaTens.

16. Korato KnuWeHTbT, KOWTO noAaBa N/aTEXHO HapexpaHe, Xenae
NAATEXXHOTO HapexpaHe Aa 6bAe M3NbAHEHO Ha onpeaeneH AeH WAU B
[eHA, cneaBall, U3TUYAHETO Ha onpefesieH CPoK, KAMeHTbT moxe Aa OTMeHU
NNIATEXHOTO HAapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, Npeaxoxaaly
YroBOpPEHUsA AeH.

17. Tpwv AMpeKTeH Aebut KAMeHTbT B ponATa Ha NiaTel, MOXKe 4a OTMEHMU
NNATEXHOTO HAapeXAaHe Hal-KbCHO A0 KpasA Ha paboTHUA AeH, NpeaxoXaalL
YroBOpEHUs AeH 3a 3ab/IXKaBaHe Ha CMeTKaTa my.

18. Cnep u3TnyaHeTO Ha cpokoseTe no ya. 14 —yn. 17 no-rope, HO He no-
KbCHO OT 3aBepABaHe CMeTKaTa Ha NoJsyyaTensa, NAATeXHOTO HapeXAaHe
MoXe Aa 6bae OTMEHeHO camo MNpu cbriacue 3a ToBa mMexay KnueHta u
baHKaTa, KaTto B cayvyaute no Yn.17 ce M3MCKBA U CbrNacMeTo Ha nony4vatens
Ha cpeacTBaTa.

19. baHKaTa MOXe p[a HauMcnABa TaKca 3a OTMAHA Ha NAATEXHOTO
HapeaaHe, CbrnacHo geicreawata Tapuda Ha baHkarta.

20. MnaTexXHOTO HapeXKaaHe ce oTTerNs B NMcMeHa popma.

21. baHKaTa MOKe Aa OTKaXe U3MbNHEHMETO Ha NAATeXHO HapexaaHe, 3a
KoeTo KAneHTBbT e Aan cbraacue, Camo ako:

21.1. MnaTeXXHOTO HapexAaHe He CbAbPXKa BCUYKM cneunduyHmn ycnosusa
CbrNacHO MCKaHeTo-40oroBop w/Mav gpyr OTHOCUMM LOKYMEHT, NognucaH ot
KnueHta npu cknouBaHe Ha [Aorosopa, HactoawwmTte O6WM ycnosus K
O6wmTe ycnoBus 3a genosarta AeMHOCT Ha baHKaTa;

21.2. W/3nbAHEHMETO Ha NIATeXHOTO HapexgaHe 6w Hapywwuno
pasnopenbu Ha 6bArapcKOTO 3aKOHOAATENCTBO, CbAEOHO peleHne wuau
pelleHne Ha Ny6ANYHM OpraHu;

21.3. baHKaTa yBegOMABa NMCMEHO KMEHTA 33 NPUYMHUTE, OBEAN A0 OTKa3
3a U3NbJIHEHME Ha NNATEXKHOTO HapeXKAaHe, OCBEH aKo e Hanuue 3abpaHa 3a
npefocTaBaHe Ha NoAo6Ha MHOOPMALLMA CbrIAaCHO HOPMATUBEH aKT.

V. UBNBbJIHEHUE HA NNATEXXHU ONEPALUU

22.  MOMEHTBT Ha NOMyYaBaHe Ha NIATEXHOTO HapeXKJaHe € MOMEHTBT, B
KOMTO BbaHKaTa MonyyaBa NAATEKHOTO HapexiaHe, NpeAafeHo NpAKo oT
KnveHTa nan KocseHO OT MM 4Ype3 noJsyyaTens, No AOrOBOPEHUTE MeXAY
CTpaHWUTE pej, U HauMH 3a NoJly4yaBaHe Ha MNJIAaTeKHOTO HapeXgaHe CbrnacHo
un.13.

23. Korato MOMEHTBLT Ha noJsiydaBaHe He e paboTeH geH 3a baHKaTta Ha
nnateua, NAATEXHOTO HapexAaaHe ce CMATa 3a MOJyYeHO Ha cneaBalma
paboTeH aeH.

24. TIlnaTeXXHW HapexpaHua ce npuemaT 33 W3NbAHEHWE CbracHO
KpaWHWUTE CPOKOBE, NpeaBuAeHM B AeicTBalLaTa Tapuda Ha baHkaTa.

25.  AKo KNMeHTBT xenae NAaTeHoTo HapexaaHe aa 6bae U3nbaHeHo Ha
onpefeneH AeH WA B AeHA, cneABall, U3TUYAHETO Ha onpefesieH CPOoK, 3a
MOMEHT Ha MOoJlyYaBaHe Ha NIATEXHOTO HapexaaHe ce CMATa YyroBopeHus
[OEH, 3 aKo TO3M AeH He e paboTeH 3a baHKaTa - cnefBawma paboTeH aeH.

26. B cnyyait Ha HefoCTaTbyHAa HA/NMYHOCT NO N/IATEXHATa CMeTKa Ha
KnnenTta 3a wm3nbaHeHneto Ha IO, baHkaTa OTKa3Ba M3Mb/JHEHUETO Ha
NAaTeXXHOTO HapexpaHe. baHKaTa cBoeBpemeHHO yBeaomsaBa KnueHTa 3a
Heu3nbaHeHueTo Ha MNO.

27. baHKaTa obpaboTBa NATEXHU HapeXAaHWA B YyKAeCcTpaHHa BanyTa
Bb3 OCHOBa Ha NOAALEHM OT KAneHTa KopekTHu SWIFT agpec, (BIC) naun apyr
naeHtMonKkatop Ha baHkata Ha noaydatena M IBAN/yHuKaneH
naeHTMduKaTop Ha nonyyatens. Mpu nogasaHe Ha MnaTexXHO HapeXKaaHe B
nesa, KAneHTbT nocoysBa M3UCKBaHUTE 33 u3nbsHeHueTo BIC u IBAN Ha
CMeTKaTa Ha nosyyatens.

28. HenpepoctaBAHETO, HEMb/HOTO WAM HETOYHO MpeaocTaBAHE Ha
JaHHUTE No un.27 MOXe ga gosefe Ao 3abasaHe B obpaboTkata wuau
Heu3nb/HEeHMe Ha npeBoga. baHKaTa He HOCK OTrOBOPHOCT 33 M3MbJHEHUE
Ha HapeXKAaHUA ¢ rpelHo npeaocTaBeHn oT KaneHTta 6aHKOBM AeTaninu.

29. BaHKaTa MoKe Aa OTKaXKe M3Mb/IHEHWE Ha MIATEXHOTO HapexaaHe,
aKO TO € NOMb/IHEHO HEYET/IMBO.

30. KoraTo nnateXHOTO HapexgaHe e W3NbJHEeHO B CbOTBETCTBME C
nocoyeHus B Hero IBAN wMAM yHUKaneH naeHTUPUKATOP, HaperKaaHeTo ce
CMATA 32 TOYHO M3MbJIHEHO NO OTHOLUEHWE Ha Noay4vaTens.
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31. baHKaTa He HOCM OTrOBOPHOCT 33 HEWU3MbJHEHWETO WAW HETOYHOTO
U3Nb/IHEHME Ha nAnaTteXHa onepauua npm HEeTOYHOCT Ha MNOCOYEeHUA OT
KnnenTa YHUKaneH MAEHTMd)VIKaTOp.

VI. CPOKOBE 3A U3Mb/IHEHUE HA NNATEXHU YC/IYTU

32. [lpu uv3NbAHEHWEe Ha MNaTeXHW onepauMuM B JIeBOBE, €BPO WU
CBbP3aHM C e4HOKpaTHa 06MAHA Ha BasyTa MeXay /IeB U €BPO, NPU YCNOBUE,
Ye obmAHATa ce M3BBLPLIBA Ha TepuTopuATa Ha P. Bbarapua, Kakto u npu
npesrpaHnyHM NAaTeKHU ornepauuy B eBPO KbM AbpKaBa oT EBponeiicko
MKOHOMMYECKO npocTpaHcTeo (EMM), nnaTexxHaTa cmeTKa Ha 6aHKaTa Ha
nony4yaTens ce 3aBepsBa CbC CymMaTa Ha MJaTeKHaTa onepauus, Hal-KbCHO
[0 Kpasa Ha cnepgalimsa paboTeH AeH cief, MOMEHTa Ha NoJsiyyaBaHe Ha
NAATEXHOTO HapexaaHe. B cayyait Ha U3NMb/IHEHWE Ha NIATeXHWU onepauumn
Ha XapTWeH HOCUTEN, CPOKBT 3a U3MbAHEHUE e ABa PAabOTHU AHM OT MOMEHTa
Ha NoJsly4yaBaHe Ha NIATEXHOTO HapeXKaaHe.

33. [lpu nnatexXHW onepauumn BbB BaNyTa, Pas/IMYHA OT MOCOYEHaTa B
un.32 no-rope, B pamkute Ha EMNM CcpoKbT 3a M3NbAHEHWE € MAKCUMMyM
YeTupu PaboTHU AHWU.

34. B cnyval Ye CMeTKUTE Ha naaTeua M nosyyaTens ce BogAT B baHkara,
Ba/IbOPBT Ha 3aBepsABaHe Ha MaTeXHaTa CMeTKa Ha noJsiyyaTena e CbLuAT
paboTeH aeH.

35. CpokoseTe 3a usnbaHeHne Ha MO n3BbH nocoyeHuTe B Un.32 - un. 34
no—rope ce onpeaensaT CbrAacHo Aeicrteawata Tapuda Ha BaHkata. Mpu
M3NbIHEHWE Ha naaTexHu onepaumm B nesa 4pe3 RINGS, baHkaTa Ha
nnateua oOCUrypABa 3aBepABaHe Ha MnaTekHaTa cmeTKa Ha baHkaTa Ha
nonyyatens B CbWuA paboTeH AOeH, B KOUTO e MOJy4YeHO NAaTeXHOTO
HapexaaHe.

36. BanbopbT Ha 3aBepABaHe Ha MAaTeXHaTa CMeTKa Ha nosyyaTena e He
No-KbCHO OT PaboTHWA AEH, B KOWTO cMeTKaTa Ha BaHKaTa Ha nonyyatens e
3aBepeHa cbCc cymaTta no [MO. BanbopbT Ha 3agbiKaBaHe Ha CmeTKaTa Ha
nnateua e He No-paHO OT MOMEHTa, B KOMTO mnnaTe)kHaTa CMeTKa ce
3a4b/rKaBa cbe cymaTta no NO. baHkaTa Ha nonyyatensa ocurypasa cymarta no
MO Ha pasnonoxeHwe Ha nonyyatens HesabaBHO cnep KaTo CMETKaTa Ha
6aHKaTa Ha No/sy4aTens e 3aBepeHa ¢ Tasun cyma.

37. Tpwu BHacAHe Ha Napu B HA/JIMYHOCT NO MaTeXKHaTa CMeTKa, baHkaTa
ocurypasa Ha pasnonoXKeHue cymata U onpefens Basbopa Ha 3aBepABaHe
He3abaBHO cnej NosyyaBaHe Ha cpeacTBaTa.

VII. ANATEXXHA CMETKA 3A OCHOBHU ONEPALUU

38. baHKaTa OTKpuBa M nNpuema Aa Boau 6escpoyHa lMnaTtexHa cmeTKa 3a
OCHOBHW Onepauun Ha OCHOBaHMe noAnucaHo MckaHe-40roBop OT KAMEHTA,
ype3 KoeTo baHKkata npvema napu 3a CbxpaHeHMe U W3BbLPLWBA NO
HapexaHe Ha KaueHTa WAM  HEroBM HAANEKHO  YMbJHOMOLLEHU
npeacTaBuTeNV NAALWAHKA, B TPAHULMUTE HA HA/IMYHOCTTA NO CMETKa.

39. TnaTexHaTa CMeTKa 3a OCHOBHWM oOMepauuu e nnatexHa CMeTKa,
BOZEHA B BbArapcku neBoBe, Ypes KOATO Ce NPeAOCTaBAT YCAYrM, CbIIacHO
4yn.118, an.1 ot 3MNYNC.

40. baHkaTa npuema Aa OTKpue M Aa BOAM Ha MMeTo Ha KnueHTta camo
efiHa MNnaTexxHa CMeTKa 3a OCHOBHM OnepaLMmn camo B 6bArapckm nesose.

41. TerneHua u nnawaHuMA Morat ga Ce M3BbPLBAT A0 pasmepa Ha
Ha/MYHOCTTA NO CMeTKaTa, cfes npucnagaHe Ha AbKMUMUTE  3a
TpaH3aKLMATa TaKCU U KOMUCUOHM, CbrnacHo rnasa Ceama Ha AelicTallaTta B
momeHTa Tapuda 3a TaKcMTE M KOMMUCMOHHWUTE Ha PaidaitseHbaHK
(Bbnrapusa) EALL 3a KNIMEHTU GU3MYECKM nua.

42. baHKaTa ocurypsaBa Bb3MOXHOCT no naTexkHaTa CMeTKa 3@ OCHOBHU
onepaumu Aa ce U3BbPLLBAT HEOTPaHUYeH Bpoii onepaLmuu.

43.  TutynapaT Ha MNnaTexkHaTa CMeTKa 3a OCHOBHM onepauuu Mma npaso
Ha [ONMbBAHWUTENIHU YCAYTM KbM CMeTKaTa Mo CBOW W360p W »KenaHue.
Mon3BaHeTo MM He e 3aAb/KUTENHO YCI0BUE 33 OTKPUBAHETO U BOAEHETO Ha
CMeTKaTa, KaKTO M OTKasbT Ha TUTyNApA Aa Nos3Ba TaKUBA YCAYrM HE MOXKe
Aa 6bae cueTeH KaTo ycnoBMe 3a NpekpaTaBaHe Ha cMeTKaTa Ha TUTynsapa oT
baHkaTa.

44,  Ha ocHoBaHue 4n. 119 an.5 3MNYMNC baHKaTta Mma NpaBo Aa OTKaxke
OTKPMBaAHETO Ha NJaTeXHa CMeTKa 33 OCHOBHM onepaLymm, KoraTto:

44.1.  TuTynApAT Beye NpuTeKaBa NnaaTekHa cmeTKa B baHkaTta, upes
KOATO MO3Ke Aa nonssa ycayrute no 4. 39 Pasaen VIl Ha HacToAwmTe O6Lm
YyCNnoBus;

44.2.  TUTynApAT AeKnapupa, Ye NpuTeXKasa naaTeXkHa CMeTKa, BogeHa oT
Apyra 6aHKa, Ypes KoATO MOXKe Aa nonssa ycayrute no ya. 39 Pasgen VIl Ha
HacToawwmTe O6LWwm ycnosums.

45. baHKaTa ce 3aAb/kaBa A3 OTKpPUE MAM Ja HanpaBu OTKa3 3a
OTKPMBaHEe Ha CMeTKa 33 OCHOBHM MJIaTEXHM OMepaLyun B CPOK He MO-KbCHO
oT 10 AHW cnep nony4yaBaHe Ha BCUMYKM HEObBXoAMMM [AOKYMEHTU 3a
OTKpMBaHe Ha CMeTKa.

46. [lpeKkpatABaHe Ha JloroBopa npu [naTe)kHa CmeTKa 32 OCHOBHM
onepauuu:

46.1. o B3aMMHO NUCMEHO Cbrnacue Ha CTpaHuTe;
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46.2. EgHocTpaHHO OT KnneHTa ¢ egHOMECEYHO NUCMEHO npeansBectue,
B C/ly4ail Ye KAMEHTBT HAMA 3a4b/XKeHNA KbM baHKaTa;

46.3. EaHOCTpaHHO no npeueHKa Ha baHkaTa B cnegHuTe cnyyvaum:

46.3.1. KoraTo KAMEHTLT yMULWINEHO e M3NOoN3Ban nnaTexHaTa CMeTKa 3a
He3aKOHHU Lenu;

46.3.2. .AKO NO nnatexHaTa CMeTKa B NPOAb/IKEHWEe Ha noseye OT 24
Mmecela He e OCbLLEeCTBEHA NiaTeXHa onepaums;

46.3.3. AKo KnneHTbT e npegocTaBun HessipHa MHbopMaums, 3a ga my bbae
OTKpUTa NaaTeXHa CMeTKa 3a OCHOBHW onepauun, Korato npegoctaBaHeTo
Ha BApHa UHbopmauma 61 oBENO [0 OTKa3 3a OTKPUBAHETO .

46.3.4. AKo KnneHTbT He npebuBasa 3aKOHHO B EBponeiickuna cbios;

46.3.5. AKo KnueHTbT BnocneacTsme e oTkpun B baHkaTa uau gpyra 6aHKa
Apyra naatexXHa CMmeTKa, KOATO My JaBa Bb3MOMHOCT Aa MOA3Ba BCUYKM
ycnyrv no un.39, Pasgen VIl ot HacToawmTe O6WM ycnoBus;

46.3.6. Ako KnueHTbT Hapywasa yroBopkute ¢ baHkaTa, CbriacHo
HacToAawwmTe 06wy ycnosua, Tapudata n UckaHeTo-gorosop
MNpeKkpaTABaHeTo Ha Aorosopa oT baHkaTa Ha ocHoBaHue 4n.46.3.1. n 46.3.3.
B/AM3a B cuna HesabasHO.

Korato baHKkaTa npekpaTaBa [loroBopa Ha Apyro OCHOBaHWe, CbrNacHo
yn.46.3.2.,46.3.4.,46.3.5. n 46.3.6.,, baHkata yBegomaABa KnueHTa 3a
NPUYMHUTE M OCHOBAHMATA 3a NPeKpaTABAHETO C ABYMeCeYHO npeaussecTue,
C V3K/IIOYeHMe Ha c/yvyauTe, B KOMTO pasKpMBaHETO Ha OCHOBaHMATa 3a
npekpaTABaHe MOXe [Ja 3acTpawaT HauMOHaNHaTa  CUTYPHOCT  UAW
obuiecTBeHUA pea,

47. 3a HeypepeHWTe B HAcTOAWMA pa3gen OTHOLWeHUA mexay baHkaTta u
KnneHTa, Bb3HMKHaAM BbB Bpb3Ka C ycayrata [1atexHa cmeTKa 3a OCHOBHM
onepauun, NPUAOKUMM Ca CbOTBETHUTE TEKCTOBE Ha OCTaHanuTe pa3genu Ha
HacToAwwmTe O6LWY yCNoBUA.

VIil. AEBUTHA KAPTA

HacToawmaT pasgen ypexaa oTHoweHnATa mexay baHkata n KnveHTa
(HapunuaH no-HaTaTbk 1 KapToabprKaTten) BbB BPb3Ka C M34aBaHETO U
06CnyKBaHeTo Ha AebUTHM KapTu (KapTa).

VIII.1. CMETKA, KbM KOATO CE U3OABA AEBUTHA KAPTA

48. baHKaTa OTKpMBa pasnnawiaTesiHa CMeTKa (HapuuyaHa Mo-HaTaTbK B
HacToAwmA pasgen CmeTka) Ha MMeTo Ha KapToabp:katens M u3gasa
OCHOBHA M NO MCKaHe Ha KapTogbpikatens AonbaAHWTENHa/u KapTta/u, c
nepcoHaneH wugeHTMoukaumoHeH Homep (MWH), wusBecTeH camo Ha
KaptoabpkaTensa, Ha ocHOBaHue noanucaHo MckaHe-gorosop. KaptaTa ce
M3gaBa Bb3 OCHOBA Ha CKAOYeH [0roBop Mexay baHkata, Kaptosute
opraHu3aumm 1 KapToBMTe onepaTopu.

49.  KapTogbpiKaTenAT MoXe Aa M3No0s3Ba CMeTKaTa 33 M3BbpLUBaHE HA
NAaTeXXHU onepauMu CbrnacHo Hactoawmute O6wM ycnosua ¢ uau 6es
n3nonssaHe Ha KapraTa.

50. JoctbnbTt Ao CmeTkaTta Ype3 Kaprata ce OCblLLECTBABA Ype3 BCUYKMK
TepMuHanHu yctpoiictea ATM u MOC, 0603HayeHM € 10roTo Ha CbOTBETHATA
MeXAyHapoaHa KapToBa opraHusaums: Visa u Mastercard.

51. Ot CmeTtkaTa ype3 Kapta moraTt ga ce M3BbpLUBAT NJaTeXHM onepaumm
B PaMKUTE Ha onpegeneHuTe onepaumoHHN IMMUTU U CbIIACHO Npasuaata
Ha Visa n Mastercard. B cnyyait Ha HegocTaTb4Ha HaMYHOCT No CMeTKaTa Ha
KnnenTta 3a um3nbaHeHWeTo Ha O baHKaTa OTKasBa W3MbAHEHMETO Ha
NAATEXHOTO HapexAaaHe, C U3K/IYEHMEe Ha cayvyauTe Mo uYn. 74 BbB Bp. C
yn. 281 no-gony.

52. Mpwu u3sbpluBaHe Ha onepauum Ha ATM/MOC B cTpaHaTta BbB BanyTa,
pasnunyHa ot BanytaTa Ha CmeTKaTa, cymaTta Ha onepaumaTa ce npesanyTupa
OT NeBa BbB BasyTaTa Ha CmeTKaTta no Kypc Kynysa/npogasa Ha baHKkaTa 3a
6e3kacosu onepauun, obsseH 3a AeHA Ha 0b6paboTka Ha onepauuaTa. Mpu
ornepauuu, U3BbPLUBAHM B YyKOMHA, cymaTta Ha onepaumaTa ce npesanyTupa
OT Ba/lyTaTa Ha onepaumATa BbB BasyTaTta Ha CMeTKaTa no Kypc Ha baHKaTa 3a
KapToBM onepauuu, obaBeH 3a AeHA Ha o06paboTka Ha onepaumATa.
WUHPopmaumaTa 3a KypcoBeTe 3a KapToBM onepauum Ha baHkaTta ce
ny6/MKyBa Ha UHTEPHET CTpaHUuaTa i: www.rbb.bg.

53. baHKaTa u3roTBa u3BnedyeHue (M3BnedyeHWe) M ro npeaoctass Ha
KapTogbp:katens 6e3nnaTHO Ha XapTMEH HOCUTEN NPU NMOUCKBAHe B 0dUC Ha
baHkarTa.

VIIl.2. YCNOBUA 3A U3SAABAHE U NON13BAHE HA AEBUTHA KAPTA

54. Kaprata npepcrtaBnaBa  CpPeACcTBO 33 OTAasevyeH  AOCTbN  Ha
Kaptoabpxatena po CmeTkata, no KoaTo e wu3gageHa Kaprarta, 3a
M3BbPLIBAHE Ha MNATEXHWM M HenaaTexHuW onepauum B CTpaHata M B
Yy)KOMHA, B CbLOTBETCTBME C M3WCKBaHMATa Ha Visa, Mastercard u
[eCcTBaLLOTO H6BIrapcKo 3aKOHOAATENCTBO.

55. Kaprara ce n3non3sa camo AN4HO OT KapToabpiKaTens.

56. baHKaTa He n3gaBsa KapTa upe3 NbAHOMOLLHO.

57. KaptaTta ce usgasa 3aegHo ¢ MNWNH, upes KoliTo KapTogbp:Katenar ce

®K 09.99.48./18

naeHTUOULMPa NPU M3BbPLUBaHE Ha onepauuu ¢ KapTaTa, CbriacHo 4n.26 ot
Hapepb6a Ne 3 Ha BEHB 3a ycnoBusATa U pefa 3a OTKPMBAHE Ha MAATEXHM
CMETKM, 33 M3NbJHEHWe Ha MNaTeXHW onepauum U 3a MU3Non3BaHe Ha
NNATEXHU UHCTPYMEHTMU.

58. KapraTta e cobcTBeHOCT Ha baHKaTa U ce nNpefocTaBA 3a No/3BaHe Ha
Kaptoabpatena. KaprogbpKaTenar e Anb)KeH OTrOBOPHO Ja CbXpaHABa
Kaprara.

59. KaptoabpatensaT Tpabsa Aa nomHu csoA MNH, KoiTo nbpBoHaYanHO
ce reHepupa no npeanoXeH ot baHKaTa HauMH (Ha XapTUEeH HocuTes, Ypes
NOC TepmuHan, upe3 cbobuieHne wan Ap.). baHkaTa npepoctasa
Bb3MOXHOCT Ha KapToabpykatens ga npomeHu nonyvenusa MUH c nsbpaxa
OT Hero YeTupuumppeHa KOMOWHaALMA, BKAIOYUTENHO upe3 TepMUHaNHO
ycTpoiicteo ATM, obcnykBaHo oT baHKaTa.

60. Korato nsnonssa csos MMUH, KapToabpKaTenaT e onbXeH Aa ce ysepu,
Ye npu BbBexAaHeTo MMNH-bT He Moxe ga 6bae BUAAH OT TpeTU nua.

61. KapToabpKaTenaT nosyyaBa JIMYHO M3gafeHaTa my KapTa, He no-
KbCHO OT LEeCT meceua OT gaTtata Ha noanuceaHe Ha [Jorosopa. Cnep
M3TyaHe Ha TO3M Cpok KaptaTta ce yHuwoxasa, a MckaHeTo-gorosop ce
CYunTa 3a NpeKpaTeHo.

62. MNpu npeusgasaHe/nogHosaBaHe Ha Kaprtata HosaTa Kapra ce
cbxpaHABa B baHKaTa B npogb/keHue Ha wect meceua. Cnes M3TMyaHe Ha
To3n cpok KapTata ce yHuwoxkaBa, a WMckaHeTo-gorosop ce cumta 3a
npekpaTteHo.

63. CpoKbT Ha Ba/MAHOCT Ha Kaprtata u3TM4a B Kpaa Ha meceua Ha
CbOoTBeTHaTa roAuHa, oTrnevyaTaH BbpXy JMueBaTa cTpaHa Ha KapraTa.

64. baHKaTa uM3npawa nogHOBeHaTa KapTa 3a nNojyyaBaHe OT
KapToabp:kaTtens B usbpaH oT Hero oduc.

65. B cnyyait ye Kaptoabp:katenat 3abpasu csos MWH, Toit moxe aa
3aa8uM HoB [MH, 3a KoeTo 3annalua Takca cbriacHo Aeicrealata Tapuda Ha
baHkaTa.

66. C Kaprata morat Aa ce U3BbpLUBAT CeAHMUTE onepaLun B CTpaHata U B
YyKOUHa:

66.1. nnawaHe Ha CTOKM U YCAyrnM Ype3 TepMUHanHu yctpoiictea MOC un
MMNPUHTEP;

66.2.  nnawaHe Ha CTOKM M YCNYIW, KaKTO U NPEeBOA, MeXAy CMeTKM upe3
BMPTYaIHU TEPMUHANHK ycTpoiicTea MOC;

66.3.  6e3HaNMYHO NNALLaHE HA CTOKM U YCAYrM B UHTEPHET, Ype3 dakc u
TenedoH;

66.4. nnawaHe Ha CTOKM W YCAYrM B WMHTEPHET 4pe3 cuctemute 3a
MHTEPHET NAaLaHUA U/Uan MOBUAHO NPUIOXKEHUE;

66.5.  pe3epBaLMK Ha XOTENWU, CAMONETHN BUNETU, PeHT-a-Kap u Ap.;

66.6. nnawaHe Ha CTOKM W YCNYyrM B TbProBCKM OBEKT B CTpaHaTa,
KOMBWHMpPAHO C TernieHe Ha napw B 6poit go 50 nesa (nokynka c cash back),
ypes TepmuHanHKu yctpoictea MOC, M3BbpLIBALLM Takasa ycayra (camo B
CTpaHaTa);

66.7. TerneHe Ha napu B 6poOit upe3 TepmuHaNHW ycTpoictea ATM,
TepMUHanHu yctpoiictea MNOC n uMnpuHTEp;

66.8.  npoBepkKa Ha Han4YHocT no CmeTKa

66.9.  CnNpaBOYHM U APYrM HEMNATEKHM Onepaunm (camo B cTpaHaTa)

67. MaKCMManHMAT CPOK 3a U3NbAHEHNE HA NNATEXHUTE YCAYTU, KOUTO
ce u3BbPLWBAT C KapTtaTa, ce onpeaensa OT npasuiata Ha KapToBuTe
opraHv3aumMmn 1 KapToBUTE ONepPaTopu.

68. OnepauumunTe, NocodYeHn B Yn. 66, MoraTt Aa ce U3BbPLUIBAT HA BCUYKMU
TEPMWMHANHM  YCTPOWCTBA, HOCELWM JOroTO Ha CbOTBETHATa KapToBa
opraHusauma — Visa u/unn Mastercard, cneg nposepka Ha onepauuoHHUTE
JIMMUTU NO HeA U naeHTMdULMpaHe caMoanyHocTTa Ha KapToabpikaTtensa no
eVH OT CNeHUTe HaunHuU:

68.1. npu nonssaHe Ha Kaptata Ha ATM Kaptogbp:kaTenat asTopusupa
n3bpaHaTa onepaums Ypes BbBeXgaHe Ha MNH;

68.2. npu nonssaHe Ha KaptaTta Ha MNOC Kaptogbp:katenat asTopusupa
onepauuaTa ypes BbBexgaHe Ha MWH u/vav nonaraHe Ha noanwuC BbPXY
oTneyataHaTa pasnucka.

68.3. npyM u3nonssaHe Ha Kaprata Ha 6E3KOHTAaKTHU TepMUHaNU
(0603Ha4eHn ¢ MHAMKATOP 3a NpUemaHe Ha 6e3KOHTaKTHU NNaLLaHKA ) MoXe
[la He ce 13ncKBa BbBexkaaHe Ha MUH n/unu nonaraHe Ha nognwc.

69. Mpu nnawaHua no un.66.2, 4n.66.4 u 4n.66.5 e HeobxoamMmo
KapToabpatenat ga npegoctasu nme, Homep Ha KapTta, cpok Ha BannmgHoctT
W nocnefHvTe TpU UUdPK, U3NUCaHM BbPXY NMaHesa Ha rbpba Ha KapraTta ¢
HaknoHeH wpunoT (CVV2, CVC2). AKO naawaHeTo ce U3BbpLUBA Ha UHTEPHET
CaliT Ha Tbprosel, BKAoveH B 3-D Secure nporpamu, Kaptogbpatenart
noTebpXkKAaBa onepauuATa B CbOTBETCTBME C W3UCKBaHMATA 3a Strong
Customer Authentication (egHoKpaTHa naposia, 6MOMETPUYHN AAHHU UAKU
Apyro). AKO nnalaHeTo ce M3BbPLIBA B MHTEPHET CalT WUAM MOBUAHO
npunoxeHune, B Kouto KaptoabpKaTenat npefsapuTesiHO e peructpupan
Kaptata ¢, ®“ CbOTBETHMAT Tbprosel, y4yacTBa B MporpamuvTe Ha
MeXAYHapOo4HUTE KapTOBM OpraHu3auMu 3a aBTOMAaTU4YHO OBHOBABaHe Ha
KapToBUTE AaHHU, TO KapToabp:KaTenaT HAMA Aa e HeobxoAMMO B cay4valt Ha
nogHossaBaHe/npensaasaHe Ha Kaptata ga s permctpupa OTHOBO B TO3M
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canT/npunoKeHue, 3a 43 NPOABL/XKM 43 U3BHPLUBA MNAALLAHMUA.

70. KapTogbpiaTenat e gibKeH fa nasu B TailHa HOMepa Ha cBOATa
Kapta, Kakto u CVV2/ CVC2 n KogoseTe/HaumMHMTE 33 NOTBbPXKAaBaHe Ha
nNNawWwaHnA B UHTEPHET CbrNacHo ycnosuATa Ha pasgen VIIl.4 no-pony.

71. Mpu onepauuun no 4n.66.4 nnawaHuWATa Ce U3BLPLIBAT CbIIACHO
npasuiaTa Ha onepaTopa Ha cucTemata WAW MOBUNHOTO NPUIONKEHMe.
baHKaTa He e cTpaHa B MpaBOOTHOWeHWATa Mexay KapTogbpkaTtena wu
ornepaTopa Ha cMcTemata 3a MHTePHET NalaHuA.

VII1.3. BESKOHTAKTHO NNALWLAHE

72. BEe3KOHTaKTHO nN/allaHe ce OCbLLEecTBABA 4Ype3 AobauKaBaHe Ha
KapTtata Ha pasctoaHue 1-2 cm go mactoto Ha MNOC/ATM TepmuHanHO
YyCTPONCTBO, 06O3HAYeHO CbC CMeuuasHUA 3HaK 3a 6Ee3KOHTaKTHO

I

nnawaHe @ KapTaTa He ce nocTaBs B TepMUHANHOTO yCTpoicTeo. Cnep,
BbBE)KAAHE Ha CymaTa Ha TepmwuHana, Kaptoabpykatenat pobawvkasa u
3agbprka  Kaptata pfo 0603HayeHOTo MACTO, [0 MOJyyaBaHe Ha
NOTBBbPXKAEHME 33 YCMNELHO NalaHe Ypes 3ByKOB U CBET/IMHEH CUTHAN.

73.  Onepauuu no uyn. 66.1 morat Aa 6bAAT M3BBLPLIBAHU U BE3KOHTAKTHO
Ha TEPMMHANHWU YCTPOMCTBA MPEefOCTaBALLM Bb3MOMKHOCT 3a HE3KOHTaKTHO
nnawaHe B bbarapusa u B Yy>K6MHa. Tesn nnallaHMa MoraT Aa ce OCbLLEeCTBAT
1 6e3 ga ce U3MCKBa NOTBbPMKAEHME C BbBexadaHe Ha MWH. MakcumanHaTa
CyMa, A0 KOATO He ce M3MCKBa BbBexpaaHe Ha MWH ce onpepena 3a BcAka
ObprKaBa oT MeXayHapoaHUTe KapTOBKU OpraHM3aLmm, HO TA € He No-BUCOKa
oT 50 eBpO MM CbOTBETHATA PAaBHOCTOMHOCT B MECTHa BanyTa. MHpopmaums
3a cymaTta, BanmaHa 3a bbarapusa, moxe aa 6bae HamepeHa B obduLManHUA
calT Ha baHkaTa — www.rbb.bg. BbBexkaaHe Ha MWH e Bb3MOXKHO Ja He ce
M3UCKBA M NPY BE3KOHTAKTHO NAallaHe Ha TEPMUHAN 33 caMoobCnyKBaHe ¢
Len nnawaHe Ha Takca 3a TPaHCNOPT UAK NAPKUHT. BbeexpaHe Ha MUH ce
M3WUCKBA CNej M3BbpWBaHe Ha MeT nocnefoBaTeiHn  HE3KOHTAKTHU
NNaWaHWA UAM CNel, OCbLLECTBABAHE Ha NOCNefoBaTeNlHU BGE3KOHTAKTHU
nnawaHua, obuiata CTOMHOCT Ha KouTo Hagsuwasa 150 esBpo (Mam
CbOTBETHATa PABHOCTOMHOCT B MecTHa Banyta). OT cbobpaxkeHusa 3a
CUTYPHOCT € Bb3MOXHO M3MCKBAHe 3a BbBexgaHe Ha MMWH wn npu
6€3KOHTaKTHM NAaLLAHUA NoA onpeaeneHaTa 3a CbOTBETHaTa AbprKasa Cyma.
74. C nognucBaHe Ha WUckaHe-Aorosop 3a u3gaBaHe Ha AebuTHa KapTta C
BbB3MOKHOCT 32 BE3KOHTaKTHO nnawaHe, KapToabpiKaTenatT noTBbpiKAaBa,
Ye e 3aMo3HaT M ce CblacABa C BMAA Ha pasnialaHe, MeToauTe Ha
HapexaHe 1 U3NbJIHEHMEe Ha TPaH3aKuMuTe n3BbpLieHn KapTaTta, cbriacasa
ce, ye baHKaTa Le M3Nb/HABA BCAKO HapeAeHO He3KOHTAKTHO naallaHe, KaTo
3agbmkaBa CmeTkaTa € HapefdeHaTa Cyma M A NpeBexga Mo CMmeTKaTa Ha
nosyyaTens Ha nialaHeTo, 4OPU B CIy4anTe HA HeA0CTaTbyHA HAaJIMYHOCT NO
CmeTKaTa. B cnyyait Ha HepocTaTbyHa HAAMYHOCT MpW  cyeToBOAHATA
06paboTka Ha 6€e3KOHTaKTHO nnawaHe, no CmeTkata ce ¢opmupa
HepaspeleH oBbpApadT No peaa Ha un. 281 no-gony.

VIIl.4. CUTYPHU NNTALLLAHUA B UHTEPHET (3-D Secure)

75. C uen pga ocurypu JonbaHUTENHA curypHocT 3a Kaptogbpikatenute
npu u3BbpLIBAHE HAa NAaWlaHWA B MHTepHeT, baHKaTa perucTpupa BcuYKM
nsgageHun Kaptu 3a ycayrata CurypHu naawanusa 8 uHtepHer (3-D Secure).
76.  Tpu BCAKO NnawaHe B MHTEPHET CTPAHULUM Ha TbProBLM, y4acTBalLM B
3-D Secure nporpamu, KapTtogbp:kaTenat noTebpiKAaBa onepauuaATta, KaTo
NOTBbPXKAEHUATA MoraT A3 6bAaT OCbLLECTBABAHM 4Ype3 BbBEXKAAHE Ha
CNewumManHo reHepupaHa eaHOKPaTHA Napona, u3nonssaHe Ha GUOMETPUYHMU
OAHHU Unu apyro.

77. Mpu M3NbAHEHWE Ha NAALWAHUA B UHTEPHET CTPaHMLM HA TbpProsum
BaHKaTa He npunara 3agbA60OYEHO YCTAHOBABAaHE Ha WAEHTUYHOCTTA, Ha
KapToabprkatens B cnegHuTe cnyyau:

77.1. OnepaumsTa He Hagsuwasa 30 eBPO (MM CbOTBETHATA PaBHOCTOMHOCT
B MECTHA Ba/yTa) U KyMy/JlaTUBHATA CTOMHOCT Ha NpeamLLIHUTE onepauun b6es
npunaraHe Ha 3a4bN1604YEHO yCTaHOBABaHE Ha MAEHTUYHOCTTa He HaABUILABA
100 eBpo (MM cboTBETHATa PaBHOCTOMHOCT B MeCTHa BasyTa) Uan BposT Ha
npeauwHuTe onepauuu 6e3 npunaraHe Ha 3aA4bA60OYEHO yCTaHOBABAHe Ha
MAEHTUYHOCTTA He HaABMLLABa NeT Noc/eA0BaTe/IHM onepaLmu.

77.2. KapToabpKaTenat ce e perncrpmpan 3a nosTapAlM ce onepauun ¢
eflHaKbB pasmep nNpu onpegeneH Tbprosel, (TMn aboHameHT wuAn uypes
Cb3gaBaHe Ha Npodun Npu onpeaesieH Tbprosew,).

77.3. OnepaumATa € C HUCKA CTeneH Ha PUCK CbIZIaCHO MexaHU3muTe 3a
MOHWTOPWHT Ha onepaumuTe npunaraHm ot baHkaTta.

78.  bBaHKaTa He HOCM OTTOBOPHOCT M NMOHeceHMTe 3arybu ca 3a CMeTKa Ha
KapToabp:katens B cnyyalh Ha HenpaBoMepHO M3nonssaHe Ha KapTata B
MHTEPHET C/ef, y3HaBaHe Ha Koga/HaumnHa 3a NOTBbPXKAABaHE OT TPETU nLa.
79. baHKaTa He HOCW OTrOBOPHOCT 3a HenoslyyeH oT KapTogbpkatena SMS
C KO, 33 NOTBbP}KAEHMEe B YyKOMHA, NPM HEBB3MOMKHOCT 33 AOCTaBAHE Ha
M3BECTUATA OT CbOTBETHUTE AOCTABUULIM HA MOBUIHN KOMYHUKALMMN.

80. baHKata He HOCM OTFrOBOPHOCT 32 MNOrpewHo nogafdeH oT
KapToabp:katens Homep Ha mobuneH TenedoH
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81. baHKaTa He e CTpaHa B CMoOpoBe 3a YC/AOBMATA Ha MAalaHeTo,
[OCTaBKa, LleHa, rapaHuus, 3acTpaxoBKM W Ap., KouTo Kaprogbprkatenat
ypexaa AMPEKTHO ¢ Tbproseua.

VIII.5. UBBECTABAHE

82. baHKaTta npepoctaBa Ha KaprtogbprkatenuTe, 3aABUMAM  ycCayrata
M3BectAaBaHe, MHPOPMMpPaHe upe3  KpaTKM TEKCTOBM CbObLEHUA wan
CbOOLLEHMA Ha eNeKTPOHHA nola (M3BecTus), 3a KoeTo KnneHTtuTe Abaxat
Takca cbrnacHo Tapudata Ha baHkarta.

83. KaproabpXkaTenaT moXke Mno BCAKO Bpeme Aa 3aaBM NPOMAHa Ha
[AaHHW, AleaKTUBMpPaHe UK BPeMEHHO CnupaHe Ha ycnyraTa M3secTaBaHe.

84. M3BecTABaHETO NpefoCTaBA Bb3MOXHOCT 33 NOJly4YaBaHe Ha cnefHuTe
BMA0BE U3BECTUA:

84.1.  3aBcAKa M3BbPLUEHA TpaH3aKumA ¢ KapTaTa, aBTopusmpaHa B pexum
oHnaiH Ha ATM/MNOC. Onepauus B peXxrm OHNaNH NpeAcTaBaABa onepauus
¢ KapTata, npu KOATO B peanHo Bpeme ce MnoJsiyyaBa ofobpeHue 3a
onepauuAaTa ot baHkaTta B ponaTa u Ha nsgaten Ha Kaprtata 1 no cmucbna Ha
Hapepb6a No 3 Ha BHB 3a ycnosuaTa M pefa 3a OTKpPMBaHE Ha NAATEXHM
CMETKM, 3a M3NbJHEeHWe Ha MNaTeXHW onepauum U 3a WU3NoN3BaHe Ha
NNATEXHN NHCTPYMEHTH;

84.2. nNpoMAHa Ha cTaTyc Ha KapTaTta (akTuBMpaHe, 610KupaHe);

84.3.  ppyrw.

85.  WU3BectneTo no un.84.1 cbabpiKa cnegHata MHPopmMaums: gata M Yac
Ha onepaumATa, Cyma 1 BaayTa Ha onepaumaTa, UMe Uam agpec Ha Tbprosed,
nputeskasaw, ATM/NOC TepmuHana, ume Ha Kapra, pasnonaraemo cango no
KapraTa cneg onepaumaTa.

86. 3a TpaH3aKkuuu, B pexum odnaiH (NpM KOWTO He ce WU3UCKBa
onobpeHne Ha onepauuaTa oT baHKaTa B peanHo Bpeme) He ce M3npawar
M3BeCTUA 1 Te ce 0TPas3ABaT B U3BneyeHneTo no CmeTkaTa.

87. W3BecTaABaHe ce npea/siara 3a OCHOBHA U AOMbAHUTENHN KapTh, KaTo 3a
OCHOBHaTa KapTa ce wu3npawaTt BCUMYKM wm3BecTMA no un. 84, a 3a
AONb/IHUTENHUTE — Camo n3BecTuaTa no 4n.84.1. OcHoBHMAT KapToabpaTen
nonyyaBa M3BecTUATa 3a OCHOBHATa M BCUMYKM [AOMBAHUTENHW KapTu, a
OOMbAHUTENHUAT KapToabpXaTen nojay4aBa camo 33 TpaH3akuuute,
M3BbPLUEHM C AONb/IHUTENHATA KapTa.

88. baHKaTa He rapaHTMpa W He HOCW OTFTOBOPHOCT, B C/Ay4yaill ue
[OCTaBYMKBT Ha MOBUAHM KOMYHUKALMWU/UHTEPHET YCAYrM HEe Oocurypu
No/sy4aBaHeTO MAN HEHaBPeMeHHOTO NOoJlyYaBaHe Ha W3BeCTUATa, Korato
HenosyyaBaHeTO WAM HEHaBPeMEHHOTO Mo/aydYaBaHe Cce Ab/kaT Ha
obcToATenctsa, Hesasucewy oT baHkaTa — npobnemu c npeHocHata
KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE [OCTABYMUM Ha MOBUIHM
KOMYHUMKaLUW/MHTEPHET ycnyrun, dopcmarkopHu obcToaTencTsa 1 ap.

89. baHKaTa He rapaHTMpa W He HOCKM OTFOBOPHOCT, B C/yyail 4e
[OCTaBYMKBT Ha MOBUAHM KOMYHUKALMWU/MHTEPHET YCAYrM HEe Oocurypu
nony4yaBaHETO Ha M3BECTUATA UM Te Ce NOJly4aBaT CbC 3aKbCHEHME.

90. baHKaTa He HOCM OTFrOBOPHOCT 3a MOrpelwHo noAaAeHn ot
KapToabp:katens Homepa Ha MOBUAHU TenedpoHU M afpecn Ha eNekTPOHHA
nota.

91. [pu HeusBbpLUBaHE WAM HEKayeCTBEHO W3BbPLUBaHE Ha ycayrata
N3BecTABaHe, He3aBMCMMO OT NPUYMHATA 33 TOBA, OTTOBOPHOCTTA Ha baHKaTa
ce orpaHu4yaBa A0 pa3mepa Ha NoJlyyeHaTa Takca 3a CbOTBeTHaTa ycayra.

VIII.6. AONB/IHUTE/THA KAPTA

92. baHKaTa M34aBa No UCKaHe Ha KapTtoabpikaTens KbM OCHOBHaTa my
KapTta [JonbiHUTeNHa/M KapTM Ha ¢M3MYecKo Auue Ha Bb3pacT Hag 14
roavHun. Mpu mM3gaBaHe Ha [JonbaHWUTENHA KapTa cbliaTa ce obcnykea OT
CmeTKaTa Ha OCHOBHaTa Kapta. MW3pgaBaHeTo M nosi3BaHeETO Ha
[JonbAHWUTENHUTE KapTW € M3UAN0 Ha CcOBCTBEH PUCK WM OTFOBOPHOCT Ha
KapToabpkatens, Ha KOWTO e u3gageHa ocHoBHaTa Kapra.

93. [onbaHuTenHata Kapta Cce nojay4aBa OT  AONbAHUTENHMUA
KapToabpxaTten cnepg noanuceaHe Ha [JONb/AHUTENHO CnOpasyMeHWe Kbm
WckaHeTo-goroBop Ha ocHoBHMA KapTogbp:kaTen UM npuvemaHe Ha
HacToAwwmTe O6LWM ycnoBums.
94. KaprtogbprKatenar
[onbaHuTenHaTa KapTa.

95. OcHoBHMAT KapTogbpaten noema OTFOBOPHOCTTA 33 BCUYKM
AeNcTBUA, U3BbpLIeHN ¢ JonbaHWUTeNHaTa KapTa. Bcuyku onepaummn n Takem
no onepauuu, u3BbplweHn ¢ [JonbAHUTENHA KapTa, ca 3a CMeTKa Ha
ocHoBHUA KapTogbp:kaTen.

96. C [onbiHuTenHaTa/ute KapTa/u moraT Aa Ce M3BbplIBaT BCUYKM
onepauun, NOCoYeHu B Un. 66.

97.  BcuukM ocTaHanu ycnoswus, 3anerHanu B pasgen VIII ot HactoAwmTe
0O6Lwm ycnoBuA, ca BaAUAHU U 3a [lonbaHUTEHATa KapTa.

98. EAMHCTBEHO OCHOBHMAT KapTogbpkaTten Mma npaBo Aa MpPOMeHs
onepaunoHHUTE IMMUTU Ha JONbAHUTENHUTE KapTW.

99.  [JonbAHUTENHUAT KapTOAbPKATEN MOXKE [a aKTUBMPA NpUTEXKaBaHaTa

noco4sa onepaunoHHK JIMMUTU 3a
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oT Hero Jonb/iHUTENHA KapTa, eAMHCTBEHO B C/yvait Ha 60KMpaHa KapTta B
cneacTBMe Ha NOC/IeA0BATENHO BbBEXAAHE Ha TpU rpeluHn NMNH.

100. OcHoBHUAT KapToabprKaTen uma npaBo Aa 61okmpa [JonbaHuTeHaTa
KapTa 6e3 cbrnacmMeTo Ha AoNbAHUTENHMA KapToabpiKaTten.

101. [onbaHuTeNHaTa KapTa ce AeaKTMBMPa aBTOMATUYHO C NpekpaTaBaHe
Ha MckaHeTo-A0roBoOp, CK/IOYEH C OCHOBHUA KapToabpikaTten.

VII1.7. BIOKUPAHE. AKTUBUPAHE. JEAKTUBUPAHE

102. AKTMBMpaHe e npuBexAaHe Ha KaprtaTa B cTaTyc “aKTvBHA”. AKTUBHA
KapTa e KapTa, ¢ KoaTo KapToabp)kaTenat moXke [a M3BbpluBa onepauuu
(nnaTexXHu 1 HennaTexXHW) Ha TepMUHaNHKM ycTporictea ATM, MOC u ap.

103. KapraTa ce 610KuMpa B Heobxoavmua 3a 06paboTKa TexHo/MornyeH
CPOK Ha OCHOBaHMe:

103.1. cbobuieHne no TenedoH 3a n3rybeHa, OTKpagHaTa,
3abpaBeHa/3agbpikaHa Ha ATM, oTHeTa wAM M3noAn3BaHa no  Apyr
HenpasomepeH HaunH KapTa;

103.2. nopgaaeHo oT KapToabprKatena uam Tpeto Anue NMCMeHO 3aaBNEHNE;

103.3. nocnenoBaTenHo BbBeEXKAAHE Ha Tpu rpewHu MNMUH;

103.4. Hecna3BaHe Ha HactoAwwuTe O6WM ycnoBMA OT CTpaHa Ha
Kaptoabpartens;

103.5. nonyyeHo NUCMmeHO cboblueHne B BaHKaTa 3a Ha/loXeH 3anop BbpXxy
cmeTKuTe Ha KapTtoabpikartens;

103.6. curypHocTtTa Ha KapraTa;

103.7. ynoTtpeba Ha KapTaTa ¢ uen usmama;

103.8. npu cbMHeHMe 3a HenpaBOMepHO Non3BaHe Ha KapTaTa.

104. KapraTa ce akTuMBMpa B Heobxogumua 3a obpaboTka TexHO/MOrn4eH
CPOK Ha OCHOBaHWe NoAaAeHO NUCMeEHO 3asBneHne oT KapTogbpikaTens 3a
aKTMBUpaHe Ha KapTa, 610KkMpaHa nopaau:

104.1. nocnepoBaTeNHO BbBeXAaHe Ha Tpu rpewwHu MUH;

104.2.kenaHune Ha KapTogbpxaTens.

105. Kaprata ce aktvBupa cayebHO oT baHKkata B Heobxogumusa 3a
06paboTKa TEXHONOrMYEH CPOK Ha OCHOBaHMe:

105.1. nbpBOHaYanHo nNpeaasaHe Ha KapTa Ha KapToabprkatens;

105.2. nonyyaBaHe Ha CbobLWEHME 3a BAMraHe Ha Ha/loXeH 3anop no
YCTaHOBEHMA OT 3aKOHa pej;

105.3. cnen oTnagaHe Ha CaHKUMATA 3a HecnasBaHe Ha HactoawwmTte O6wm
ycnoBuA oT cTpaHa Ha Kaptoabpkatensa.

106. KapraTa ce fgeakTuBupa B Heobxoaumusa 3a 06paboTKa TEXHONOMMYEH
CPOK Ha e|HO OT CnefH1Te OCHOBaHUA:

106.1. npeKkpaTaBaHe AeNCTBMETO Ha MIcKaHETO-A0roBop;

106.2. Henony4yeHa oT Kaptoabprkatensa KapTa B CPOK OT WeCT meceua cnep,
M34aBaHeTo 1;

106.3. u3gasaHe Ha HoBa KapTa, 3ameHsAWa AeilcTBallaTa KbM MOMEHTa
Kaprta, cneg M3tnyaHe CpoKa i Ha BaanAHOCT (NoaHOBABaHE);

106.4. BpblaHe Ha HoBa KapTa ¢ oTneyaTaHu rpelHn AaHHU UAK TEXHUYECKN
HeusnpasHa.

107. [eaktmeBupaHa KapTta He mMoxe ga 6bae MOBTOPHO aKTMBMpPaHa M
cnepBa Aa 6bae yHUWOoXKeHa.

108. MpeuspapeHa/nogHoBeHa Kapta ce nosnydyaBa cies BpbliaHe Ha
cTapaTa.

109. MpeuspaBaHe/nogHoBsABaHe Ha KapTaTa ce M3BbpLIBa:

109.1. cny:kebHo oT baHKaTa Npu M3TUYaHe CPOKa Ha BaZIMAHOCT Ha cTapaTa
(noaHoBABaHe);

109.2.cnep nopgasaHe Ha MUCMEHO 3asB/JEeHME W NO CAedHUTE MPUYUHMU:
nsrybeHa unu otkpagHaTa KapTa, BpbliaHe Ha Hoea KapTa ¢ oTnevataHu
TPEWHN JaHHU MAU TEeXHUYECKM HeusnpasHa/HedeTMma, Apyra npuymHa,
nocoyeHa ot KnveHTa (npensgasaHe);

109.3.cnykebHo oT BaHKaTa NpU CbMHEHWE 33 HENPaBOMEPHO M3MoN3BaHe
Ha KapTtara (npeusgasaHe).

110. baHKaTta He nogHoBsABa KapTaTta 3a HOB CPOK Ha BalMAHOCT B
cnegHvTe cayvaum:

110.1.He ca u3BbpLBaHM onepaumm c Kaptata noseye OT LiecT meceua
npeaun meceua Ha NOAHOBABaHE;

110.2. Hecna3BaHe Ha 3aab/xkeHuATa Ha KapToabp:katena no VIIL9. MPABA U
3AObNMKEHMA HA KAPTOODBPMATENA w  VIIL.10. OTTOBOPHOCTU ot
HacToAwwmTe 06wy ycnosums;

110.3.npn HenogHoBABaHe Ha Kaptata 3a HOB CPOK HA BaNMAHOCT,
[loroBop®bT OcTaBa B cuna No oTHoweHue Ha CmeTKaTa. B cnyyait Ye KAMEHTBT
OTHOBO 3afABW M3[aBaHETO Ha NaaTeXeH UHCTPYMEHT, Ab/IXKM TaKkca Cbr1acHO
Tapudara.

111. Npu yBepomsaBaHeTo Ha baHkaTa 3a 610KuMpaHe Ha Kaprara,
KapToabprKatensT uam Tpeto nvue cbobliasa TpuTe cn umeHa, ETH mn no
Bb3MOXHOCT HOMep Ha KapTaTa. YBeJoMABaHETO ce U3BbpLUBa Ha TenepoHn
0700 10 000 (Vivacom) u 1721 (Al u Telenor), B paboTHO Bpeme Ha baHKaTa,
KaKTO M AEHOHOLLHO Ha TenedpoH 02/9624 102.

112. baHKaTa BOAM PErucTbp Ha BCMYKM MOCTBNUAM YyBELOMJIEHWUA KaTo
BMNWUCBa AaTa, Yac U UMe Ha /iMLe, U3BbPLUMIO YBEAOMNEHNETO.

113. KapTogbpKaTenar uau TpeTo /iMLe e ANbXKeH Aa nogage B paboTHO
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Bpeme Ha baHKaTa nMcmeHo 3aaBneHue 3a 610KkupaHe Ha KapTtaTa B CPOK A0
Tpy paboTHM fHM OT yBegOMABaHETO No TenedoHa.

114. B cnyvait ye KapTtogbprKaTeNaT ce Hamupa B YybuHa no Bpeme Ha
MHLMAEHTa, TOM MOXe A Ce CBbPKEe ANPEKTHO Ha BesnnaTHute TenedoHm 3a
CMeLWHN cnyvan ¢ 6aHKOBM KapTH, YKas3aHU B CbOTBETHUTE UHTEPHET afpecu:
WWWw.visa.com, www.mastercard.com. MpenopbuntenHo e
KapToabp:aTenat pa wuHbopmMpa MeCTHaTa NoAUUMA, 33 Aa MOAyuu
CbAENCTBUE U AOKYMEHT 32 UHLMAEHTA.

115. baHKaTa cv 3ana3sa NPaBOTO MO BCAKO Bpeme M 6e3 Aa e AnbKHa Aa
nocoysa NpuYmnHa, Aa U3NCKBA, 6AOKUpPa U/unu aeakTueupa Kaprara. B Tesu
cnyyvam baHKaTa yBegomasa KaptoabpikaTtens 3a npeanpuetute AeicTsna no
TenedoH n/wam upes SMS/e-mail/apyro enekTpoHHO cbobleHWe, NUCMo
npeay 610KMPaHETo/AeaKTUBUPAHETO UM HEMOCPEACTBEHO Ces TOoBa.

116. baHKaTa cu 3ana3Ba NPaBOTO NO BCAKO Bpeme Aa 6/10KMpa foctbna 4o
CmeTKaTa Npu nogo3peHmne 3a nsnonssaHe Ha CmeTkaTa € Lea usmama.

VII1.8. MPABA U 3BAAB/TKEHNA HA BAHKATA

117. [a v3spape Kapta Ha umeTto Ha KapTtoabp»KaTena no ycnoBuATa Ha
MckaHeTo-porosop 1 HactoAwmTe O6LWM ycnoBumA.

118. [a npegnara Ha KapTogbpikaTena OTCTbNKM WUAW APYrM yCA0BMA,
onpeAeneHN Kato MNPOMOLMOHANHK, WAW  CheuuasHu  ycnosua B
CbOTBETCTBME C BbTPELWHUTE npasBuna Ha baHKaTa, Ha pas3MYHK rpynun
KAVEHTU UAK npes onpeaesneH nepuoa.

119. Ja He paskpwuea MNWNH 3a KapTaTta uan gpyr nogobeH Kog Ha HUKOrO,
0oCBeH Ha camua Kaptoabpikarten.

120. Jda 6nokupa cBoeBpemeHHO KaptaTa cnes nosyyaBaHe Ha
yBegomneHune no un. 103, gopu B cnyvaute Korato KaptoabpiKatenat e
AencTBan yMULLAEHO UK ¢ rpyba HebpexxHOoCT.

121. Ja Hauucnsasa cnyxebHo obwiaTta cyma Ha NAaWaHUATa, TErNeHuATa,
ObKUMUTE NINXBU, TaKCKM, KOMMUCMOHM W Apyrn pasxoau Ha badkara,
CBbP3aHM c Non3BaHeTo Ha KapTaTa, 3a cMeTKa Ha HannyHocTTa no CmeTkarta,
a NPV HeAOCTaTbYHA HA/ZIMYHOCT — 32 CMeTKa Ha HepaspelleH oBbpapadT no
CmeTkaTa.

122. Jda npepoctasa Ha BOPWKA, Visa/Mastercard wu/unm RPC*
MHbopmauma 3a HannuyHocTTa no CmeTKata M pasmepa Ha OnepauyoHHUTE
IMMUTK, CBBbP3aHKU C M3MN0N3BaHETO Ha KapTaTa, 3a KoeTo Kaptoabpkatenar
[aBa CBOETO HEOTMEHMMO Cbr/acue € NoAMMCBaHeTo Ha McKkaHeTo-Aorosop
1 HacToAwwmTe O6LWHM ycnosus.

* RPC (Regional Processing Center, Bratislava) — kapToe onepaTop.

123. [Oa ocyeToBOAABa onepauuute, Kouto KapTtogbpxatenar e
M3BBPLIWA, B peAa Ha MNOCTbMNBaHe Ha 3aABKUTE, OCBEH B C/lyyauTe Ha
NPUHYAUTENHO U3MbIHEHME.

124. [a Kopurmpa TexXHWYEeCKM MNpOMnyckM npu OcYeToBOAABaHE Ha
onepauuu nnu rpewHo 0CYEeTOBOAEHU onepauuu, KaTto
nebutupa/kpeantpa CmeTkaTa, 3a KoeTo KapToabp)KaTensr gasa CBOETO
HEeOTMEHMMO Cbraacue ¢ NoAnNncBaHeTo Ha MickaHeTo-40roBop M HacToALMTE
061wm ycnosus.

125. [a u3roTeA BCeKkn mecel, M3BneyeHne, CBbP3aHO C NO/N3BAHETO Ha
KapraTa npes npeaxoaHua mecel,.

126. Ja noppbpka B 5-roauiieH cpok 3anucaHa uHbopmaumsa, KoATo
no3Bo/iABa Npoc/ieasaBaHe Ha onepaunmTe.

127. Ja 3ano3HaBa Kaptoabpatena c Buaa v pasmepa Ha ObKUMUTE
JINXBU, TaKCUM U KOMWMCUOHW, CbINacHO AeicTBallata Tapuda Ha BaHkata u
cbrnacHo npaswnara Ha Visa/Mastercard.

128. baHkaTa Wma npaBo caykebHo W 6e3 npeaussecTMe A0
Kaptoabpatena ga 3akpve CmeTkaTa nNpu npekpataBaHe Ha WckaHeTo-
[OroBOp Ha OCHOBaHWe u4n. 61, u3p. BTOpPO M 4Yn. 62, usp. BTOpPO OT
HacToAwwmTe O6LWM ycnosumA.

VIIL.9. MPABA U 3AAB/TKEHUA HA KAPTOABPXKATENA

129. Ja nonssa Kaptata camo IMYHO B CbOTBETCTBUE C HacToAwMTe O6Lwm
YCN0BWA U 43 A Na3u C rpuxKaTa Ha 06bp CTONAHWUH.

130. [Ja nonssa KapTaTa cbobpasHO yroBOpPeHWA HAYMH U Lenu, KaTo He
NPOTUBOAENCTBA C TOBAa Ha AEMCTBALLOTO 6bArapcko 3aKOHOAATENCTBO,
BK/OUYUTENIHO Ype3 NOKYMKM U NNaLlaHma, 3abpaHeHn oT Hero.

131. [a nonyuu nuuYHO u3gapeHaTa/npevsgageHaTta/nogHoseHata My
KapTa He NMo-KbCHO OT WeCT mecela OT AaTaTta Ha noAanuceaHe Ha MckaHeTo-
porosop/npensaasaHe/nogHoesBaHe Ha Kaprarta.

132. Ja nasu B TaiHa cBos MWH, KakTo 1 KogoseTe no pasgen VIILS. no-
rope, U Aa B3eme BCUYKM HEobXOoAMMW MEpPKM CpeLly y3HaBaHETO MM OT
Tpetn nmua.

133. [a He 3anucea cBos MNNH, koposeTe no pa3aen VIl.4 no-rope, apyrn
noaobHM Koaose MK ya0CTOBEPUTEIHA MHPOPMALLMA NO HAaYMH, KOMTO AaBa
Bb3MOXHOCT 33 Y3HaBaHETO UM OT APYro AuLe, BKAIOUMTENHO BbpXy KapTaTa
WJIN KaKBaTO M Aa e Apyra Bell, KOATO HOocK 3aeAHo ¢ KapTaTa.

134. [a wu3sbpwBa nocoyeHute B 4n. 66 onepauumn c Kaprtata npum
[O0CTaTbyHa HaANYHOCT No CmeTKaTa Haf, MUHUMANHUA HECHUXKAeM OCTaTbK,
HO He noBeye OT 0406peHnTe OT baHKaTa onepaLMoHHU TMMUTK.

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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135. [a npomeHA napameTpuTe U onepaumoHHUTe numutn no Kaprata,
KaTo nojasa 3anasaeHune B baHkaTa.

136. [la ocurypasa AOCTaTbyHA HanumyHocT no CmeTKaTta, 3a Aa MoOKpwBsa
TOYHO M HaBpeme 3a4b/IKEHUATA, Bb3HWKHAAN BbB BPb3Ka C M3BbBPLUEHMU
ornepauum W CBbp3aHUTE C TAX JIMXBW, TAKCM U KOMMCUOHWU CbIACHO
AeiicTBalaTta KbM momeHTa Tapuda Ha baHkaTta.

137. [da 3annawa cyma Ha onepauuu, AuXBW, TaKCU U KOMWUCWUOHM,
CbI1acHO AeicTBalLlaTa KbM MoMeHTa Tapuda Ha baHkaTa, KaTo AaBa CBOETO
HEeOTMeHMMO cbrnacve pa 6baatT cbbupaHu cnykebHo 3a cmeTKa Ha
HannyHoctTa no CmeTkaTa, a NPV HeAOCTaTbYyHA HA/IMYHOCT, 38 CMeTKa Ha
HepaspelleH oBbpapadpT no CMeTKaTa.

138. [a nonyyaBa u3BnevyeHua no KaprtaTta, KaTo 6e3 HeocHoBaTe/NHO
3abaBAHe yBegomu baHKaTa no ycnosuaTa Ha un. 153.

139. KapTogbpKaTenart AaBa CBOETO HEOTMEHWMO U 6e3ycNI0BHO cbriacue
BaHkaTta cnykebHo Aa cbbupa cBOMTE B3eMaHMWA, NPOM3TUYALLM OT U BbB
BPb3Ka C [OroBOp, OT BCMYKM HEroBWM CMeTKuM npu baHkata u/wnm ga
npuxsaLla B3eMaHMATA CM Cpelly BCAKaKBM aBoapu Ha KaptopbprkaTenat
npu HeA.

140. Korato cbbupaHeTo Ha B3emaHuATa no 4n. 139 ce u3Bbpwsa OT
CMETKM BbBB BanyTa, pas/MyHa OT BanyTata Ha Kaprata, obmaHaTa ce
M3BBPLLBA NO CbOTBETHMA Kypc Ha BaHKaTa 3a AeHA, B KOWTO ce 0CbLLecTBABA
cbbuMpaHeTo, KaTo KypCoBUTE Pas3/INKKM ca 3a CMeTKa Ha KapTogbpikaTtens.
141. [aysepomu He3abaBHO baHKaTa 3a:

141.1.yHuwoxaBaHe, wusrybsaHe, Kpakba, OTHeMaHe MO APYr HauuH,
noanpasAHe WAW M3MNO/A3BaHe NO APYr HenpaBoMepeH HauuMH Ha KaptaTa,
KaKTO 1 y3HaBaHe Ha MWH ot TpeTo nnue;
141.2.n3BbplIBAaHETO Ha onepauusa, KOATO He e
KapToabpartens;

141.3.ycTaHOBEHa OT Hero rpewka MpuM OTpasdABaHe Ha onepauuuTe C
Kaprara ot baHkKara.

142. [a nowvcka npeusgaBaHe B C/ly4ail Ha u3rybeaHe uanM Kpaxkba Ha
KapTtaTa KaTo nonbaHM 3asaBaeHWe 1 ro npeAcTasu B baHkaTa.

143. [aysepomu nucmeHo baHkaTta B eAHOMeceYeH CPOK Npean nstuyaHe
CpPOKa Ha Ba/NMAHOCT Ha KapTaTa, B C/iyyaih ye He Kenae TA Aa my 6bae
noAHOBEHA 3a HOB Nepuoa.

144. KaptoabpaTenAat Bpbla Kaptata w“  u3gageHata Kbm  HeA
[ONBAHUTENHA KapTa Ha baHKkaTa BegHara cnef M3TMYaHe Ha CPOKA M Ha
Ba/NMAHOCT UM B C/ly4auTe Ha NpekpaTABaHe Ha AOroBOPHUTE OTHOLIEHUA, B
AEHA Ha NpeAn3BeCcTMEeTO 3a NpeKkpaTaABaHe.

opobpeHa ot

VIII.10. OTTOBOPHOCTU
145. B cnyyail Ha HepaspelleHa TpaH3akuua baHKaTa Bb3cTaHOBABa Ha
KapToabpKaTens CTOMHOCTTAa Ha HepaspelleHaTa NnaTeXHa onepauus wu
Korato e Heobxoaumo Bb3CTaHoBABA CmeTKaTa Ha KapTogbprkatens B
CbCTOAHMETO, B KOeTo TA 6u ce Hamupana npeaud W3NbAHEHMETO Ha
TPaH3aKuuMa, He3abaBHO M BbB BCEKM C/yyall He MO-KbCHO OT Kpas Ha
cnepgalma paboTeH AeH cnep nosyvyaBaHe Ha yBefoMaeHWeTo oT baHkata,
ocBeH Korato baHKaTa Mma OCHOBATe/IHM CbMHEHMA 3a M3Mama, 3a KoeTo
BaHKaTa yBefoOMABa CbOTBETHWTE KOMMNETEHTHW oOpraHu. BanbopbT Ha
3aBepABaHe Ha nsatexxHata CmeTka Ha KaptogbpiKatena-nnartey, e He no-
KbCHO OT pgaTaTta, Ha KoAaTo CmeTKata e buna 3aAb/KeHa CbC cymaTta Ha
HepaspelleHaTa naaTexHa onepauus.

145.1. PasnopegbaTta Ha un. 145 He ce npwnara u Kaproabpykatenat
noHacs 3arybute, cBbp3aHu C HepaspeLlleHuTe TpaH3aKLuuK, NPon3TUYaLLM OT
M3N0/13BaHETO Ha U3rybeHa, OTKpaZHaTa UAN HE3AKOHHO NPUCBOEHA KapTa, B
pasmep go 100 ns.

145.2. KapTogbprKaTenAT NoHacs BCUYKM 3arybu, HE3aBUCUMO OT pasmepa
MM, CBbP3aHU C Hepa3peLleHn TPaH3aKLUUN, ako T e NPUYNHUA Ype3 U3Mama
WUAW C HEU3MBAHEHNETO Ha e4HO UM NoBeYe OT 3a4b/IKEHUATA CM MO YN.75
ot 3MYNC ymuwneHo uav nopagy rpyba HebpeskHocT.

146. CTpaHute ce cbrnacasat, 4e KapToabp:KaTtenat e Hapywwn
3a4b/KeHuaTa cv no 4n.75 ot 3MYNC c rpyba HebpexHOCT, KoraTo:

146.1. e cbxpaHaBan KapTtaTa 3aefHO C AOKYMEHT, CbAbprKall, 3anucaH
BbpXy Hero MNH;

146.2. e cvobwmn NUH n/mnan koposete no pasgen VII.4 no-rope Ha TpeTo
MLE, BKIOYUTENHO Ha YNEH OT CEMEWCTBOTO CU MW POAHUHA;

146.3. e pgaBan KapTaTta 3a nosi3BaHe OT TPETO /IULLE WK CE e CbINAcu, Unn
e ponycHan KaptaTta fa 6bAe “3non3BaHa OT TPETO INLLE;

147. Cnepn yBegomaBaHe no pega Ha un.75, 1.2 ot 3NYNC,
KapToabprKaTenaT He NOHAcA HUKAKBU MMYLLLECTBEHW Bpean, NPOoM3TUYALLM
OT M3no0/3BaHe Ha u3rybeHa, OTKpagHaTa UK He3aKOHHO npucBoeHa Kapra ¢
M3KNIOYEHWEe Ha cayyvauTe, Korato KapTogbprkaTenat e AeictBan upes
M3mMama.

148. Cnep nonyyaBaHe Ha KapTaTa BCMYKM nocneguum OT AencTsus,
n3BbpLueHn ¢ KapTaTa, KakTo U BCUYKM NOCIeAMLM OT Onepauun, n3sbpLueHn
upe3s cbobuwaBaHe Ha uWHPopmauusa 3a Kaprata, ca 3a CMeTKa Ha
KapToabprkatens.

149. KapTtogbpKaTenar HOoCK

HaKasaTenHa  M/MAM  rpaXkgaHcka
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OTroBOPHOCT Mo cbaebeH pea B cnefHUTe CayYau:

149.1. npu amama n HenpaBoMepHO nos3BaHe Ha KapraTa;

149.2. npu HapyLwaBaHe Ha 3a4b/IXKeHNATa c1 No onassaHe Ha KapraTta, NMWUH,
kogosete no pasgen VIll.4. no-rope Nnpu ymmucoba unm rpyba HebpexxHocT;
149.3. npu n3non3saHe Ha KapTa c M3TEKbA CPOK Ha BaNMAHOCT, 610KMpaHa,
[eaKTMBMpPaHa nav noanpaseHa.

150. baHKaTta He HOCUM OTFOBOPHOCT, aKO MNOJAAEHOTO OT TPeTo Auue
NUCMeHOo 3asB/ieHune MAn cboblieHne no TenedoH 3a usrybsaHe, Kpaxba,
OTHEMaHe WM M3MNoJs3BaHe No Apyr HenmpaBomepeH HaunH Ha Kaprtata e ¢
HEBAPHO CbAbp)KaHue u baHKaTa e npegnpuena HeobxoaMMUTE MepKK 3a
6n10KMpaHeTo Ha KapTaTa. baHKaTa He HOCKM OTrOBOPHOCT 3a BpeaM, 3arybu
WV MPOMYCHATU NOAI3K, KOUTO BMXa MOIIN 4@ Bb3HUKHAT OT TOBaA.

151. baHKaTa He HOCK OTrOBOPHOCT, aKO TbproBel, WM TbpProBcka
opraHu3auma No HAKAKBA NPUYMHA OTKAXKAT Aa NpuMemart naawaHe c KaptaTa,
KaKTO U B C/ly4ali Ye MHUUMMpaHo oT KapToabpiKaTensa nialaHe He Moxe Aa
6bae u3BbpweHo ¢ KapTata No TeXHWYECKU, KOMYHUKALMOHHM UAK ApYyTU
NPWUYNHK, U3BBH KOHTPOA Ha baHKaTa.

152. baHKaTa He HOCKM OTrOBOPHOCT 3a CAE/IKU, NPU KOUTO MIalaHeTo e
n3BbpeHo ¢ Kapta. ToBa ce OTHAcA 3a BCMYKM BB3MOMXKHM U AOMYCTUMM
peKknamauMm Ha NAATEHW CTOKM WK YCAYTWU, KAKTO U NpWU ApYyrM CNopoBe,
KOMTO Ce ypeXKaaT NPAKO CbC 3acerHataTa HacpeLHa cTpaHa.

VIIl.11. PASPELLABAHE HA CNOPOBE

153. Kaprtogbp)aTenat cnegBa pga Bb3pasu npen baHkata  cpely
HepaspeleHNn U HEeTOYHO M3MbJHEHM Onepauuu, KOUTO Ce CbAbpXKaT B
MN3BneyeHneto 6e3 HeocHoBaTeNHO 3abaBAHe, HO He MO-KbCHO OT 13 meceua
OT AaTaTa Ha 3afb/kaBaHe Ha CmeTKaTta my. Mpum oTKas oT cTpaHa Ha baHkaTta
WU NPU HEYA,0BNETBOPEHOCT OT PeLEeHMETO 1, KapToabp:KaTenar moxe Aa
npeteHAMpa Bpbll@HE Ha CyMUM OT HepaspeweHuTe WAM HEeTOYHO
M3NbAHEHUTe onepauuu npes MomuputenHata Komucua no yn. 160 no-
[ony, npea, apyra NOMUPUTENIHA UHCTUTYLMA, CbA UK apbuUTpax B pamkuTe
Ha obWwuTe 3aKOHOBM JAaBHOCTHM cpoKoBe. CuuTa ce, Ye KapToabpiKatenar e
y3Han 3a HepaspelleHaTa UM HETOYHO M3MbJIHEHa Onepauyms Hali-KbCHO C
nosiyyaBaHe Ha Mece4yHoOTo M3BneyeHne no un. 53 u/unm B cayyait ve e
MHpopmmpaH ¢ SMS uaM no p[pyr HauuH OT cTpaHa Ha baHkarta.
KapToabp:kaTenat cnegsa Aa nogaje Bb3parkeHue B MMCMeEH BUZA B oduc Ha
BaHKaTa. 3a He0bOCHOBAHUTE pekNnamaLum Ha onepaunn KaptogbpKatenat
3ansialLa Takca CbracHo gevicreawarta Tapuda Ha baHkaTa.

154. Pa3rnexpaHeTo Ha NOCTbNWIM Bb3PAXKEHWA Ce M3BbPLUBA cropen
npasunata Ha Visa/Mastercard v pasnopeabuTte Ha AeicTBaLWOTO 6bArapcKo
3aKOHOZATe/CTBO.

155. Mpu pasrnexgaHe Ha NOCTbNWAM Bb3paxeHua oT KapTogbpikaTten
BaHKaTa MMa NpaBo Aa U3UCKa U cnesBa Aa NoJyYmn B CPOK OT 5 paboTHU aHM
OONBAHUTENTHN OOKYMEHTH " MHpopmaums, Heobxoaumu 3a
yAOCTOBEPABAaHE Ha Bb3payKeHWeTo npega HacpelHaTa baHka. Cnea ustnyaHe
Ha TO3M cpoK BaHKaTa moxKe Aa NpeKkpaTu pasrnexAaHeTo Ha Bb3parKeHMeTo.
156. baHKaTa ce npousHacA € MUCMEHO pelleHWe Mo MNOCTbAMNOTO
Bb3paxkeHue B onpeaeneHus ot 3MYMC cpok.

157. Npwm nony4yaBaHe Ha [0Ka3aTesNcTsa, yZ40CTOBEPABALLM
HEOCHOBATENHOCT Ha Bb3paxeHueTo, baHkata pebutupa  cnyxebHo
CmeTKaTa Ha KapTtoabpikaTens ¢ Bb3CTaHOBEHa OT HeA CyMa BbB BPb3Ka C
Bb3parkeHneTo. C nognuceaHeTo Ha [lorosopa n HactoAwmTte O6wum ycnosus,
KapToabp:aTenat nasa cBoeTo 6e3yc/0BHO Cbraacue 3a AebuTtupaHe Ha
CmeTKaTa B Te3n cnyvau.

158. Mo uckaHe Ha KapToabp:kaTens BaHKaTa MHMUMKMPA apbuTpakHa
npoueaypa npeg Visa/Mastercard 3a paspeluasaHe Ha OCMOPEHO NallaHe,
KaTO BCUYKM TaKCU M KOMUCUMOHM Ca 3a CMeTKa Ha KapToabpkaTtens.

159. baHKata yBegomsaBa KapTogbpskaTensa 3a BCUMUKM NpeanpuemaHu
aencteua, KouTo 6uxa [0BeNM [0 33aAb/KeHWe 3a 3annallaHe Ha
AOMbAHUTENHU TaKCU M KOMUCMOHM OT KapToabpikaTtens.

160. KoraTo pelweHueTo He ypaoBnetsopsBa Kaptoabpikatens, cnopbT
Moxe ga 6bae oTHeceH 3a pasrnexkgaHe ot lMomupuTenHaTa KOmUcUA 3a
nAaTeXXHW CrnopoBe, CbriacHo pasnopeabute Ha 3MNYIMC u MNpaBuaHUKa 3a
AeNHOCTTa Ha MomMupuTenHaTa KOMKUCKUA 3a NAATEXHWU CNOpOoBe.

161. MNomupuTenHaTa KOMUCUA pPas3rfexpa Bb3parkeHus, KOUTO He ca
OTHECEeHM 3a paspellaBaHe npes Cbh, apbuTpaxkeH cba WAM  apyra
NOMMUPUTENHA MHCTUTYLMA, KAaKTO M aKO HAMA CKAtoueHa cnoroaba ¢ apyrata
CTpaHa.

162. 3anucBaHMATA Ha BCUYKWM OMnepauymu, U3BbPLUEHW C N1aTeXHa KapTa,
Ca CYETOBOAHM AOKYMEHTM MO CMWUCB/IA HA 3aKOHA 3a CYETOBOACTBOTO U ce
CMATAT 3a BEPHW A0 A0Ka3BaHe Ha NPOTUBHOTO.

VIIl.12. CPOK HA A OrOBOPA 3A AEBUTHA KAPTA. MPEKPATABAHE.

163. CpokbT Ha AelictBue Ha [loroBopa 3a AebUTHa KapTa e Tpu roauHU.
CpoKbT ce NoAHOBABA aBTOMATUYHO 3a HOB NEPUOA, B CNyYal Ye HAKOA OT
CTpaHWUTE He ro e NpeKkpaTnaa e4HOCTPaHHO.

164. Mpu HenogHoBABaHe Ha KapTata 3a HOB CPOK Ha Ba/JMAHOCT,
JoroBopbT OCcTaBa B CMAa Mo OTHOLWeHWe Ha CmeTKaTa.
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165. [loroBopdbT ce npekpaTtAsa OT KapToabpKaTena:

a. cnep, eAHOMECeYHO MMCMEHO npeamn3BecTMe 3a OTKas OT NOAHOBABaHE Ha

Kaptata u npu ycnosue 4e KapTogbpiKaTenaT e noracua BCUYKW CBOU

3a4b/KeHnA Kbm baHKaTa;

6. cnes eAHOMECEYHO NMUCMEHO NPeaM3BecTME MO BCAKO BPpemMe Ha AeicTBue

Ha [loroBopa v npu ycnosue Ye KaptogbpKaTenaT e noracua BCUYKM CBOU

3a4b/KeHnAa Kbm baHKkaTa u e BbpHan KapTtata B MOMeHTa Ha nojaBaHe Ha

3aABNE€HMETO.

166. [pu HensNbAHEHWe Ha 3aAb/IKeHWeTo Aa BbpHe KaptaTta B baHkarta,

KapToabpKaTenaT HOCM OTFOBOPHOCT 3a BCMYKM OMepauymu, U3BbPLIEHWU C

HeAa cnepj pataTa, onpedenieHa 3a BPbBLEAHETO W, KaKTO M 3@ BCUYKM

NPOMU3TUYALLM OT Te3n onepaLmmn 3a4b/HKEHNA.

167. baHKaTa uUma NpaBo eAHOCTPaHHO 6e3 npegusBecTUe ga NpekpaTtu

[orosopa B cnegHUTe cnyyam:

a. Npu HecnasBaHe Ha KOeTO M [a e 3aA4b/iKeHWe W/UAM OTroBOPHOCT Mo

HacToAwwmTe O6LWYM ycnosua oT cTpaHa Ha KapToabpikaTens;

6. ako KapToabp:kaTenat He e nonyuun Kaprata, cnep usTMyaHe Ha wwecT

meceua CYMTaHO oT CK/l0YBaAHETO Ha [orosopa nam

npeusgaBaHeTo/noaHoBABaHeTo Ha KapTaTa.

168. baHKata wWMa npaBO eAHOCTPAHHO C ABYMECEYHO MNUCMEHO
npeaussecTve ga npekpatv Jorosopa.

169. C npekpatasaHeTo Ha [loroBopa npasoTo Ha Kaptogbp:katena 3a

nonssaHe Ha KaprtaTa ce npekpatasa (KaptaTta ce AeakTusupa), BCUYKM

B3emaHuA Ha baHkaTta no [lorosopa cTaBaT U3MCKyemu.

170. 3akpuBaHeTo Ha CmeTKata oT KapToabpikaTena v pasnopexgaHeto

cbe cpeacTBaTa no CmeTkaTta, NpU Hanuume Ha TakuBa, ce gonycka 30 gHK

cnep, npekpaTtaBaHe Ha [loroBopa, HO He Mpeau O0CYEeTOBOAABAHE HA BCUYKM

onepauun, ussbpleHn ¢ Kaprtata, BpbluiaHe Ha KapTaTta, KakTo U Ha BCUYKM

APYrN OB/IKUMU INXBU, TAKCU U KOMWCMOHM, CBBP3aHU C M3MON3BaHe Ha

Kaptarta nnum cbc CmeTkaTa.

171. NpekpaTABaHeTo Ha [orosopa He ocBoboxKaaBa Kaptoabpikatens ot

3af4b/KeHne 3a rnoracABaHe Ha BCUMYKM CBOM AbaroBe Kbm baHKarta,

CBbP3aHM Cc Non3saHe Ha KapraTa.

172. Tpwn npekpataABaHe Ha Jorosopa oT cTpaHa Ha KapTogbpKatenar He

[AB/IKN TaKCU UM HEYCTOMKM 33 NpeKpaTABaHETO.

IX. PANDAMA3EH OHNAIH

173. Hacroawmte O6WM YCNOBMA PErNamMeHTUMpaT OTHOLIEHUATA MeXay
PaitdaitzeHbaHk (bbarapua) EALL, HapmMyaHa no-HaTaTbk baHkaTa n K/IMEHTA
- GU3MYECKOo NnLe, TUTYAAP NO CMETKM AWM NPOAYKTU C A0CTbN B PaidaiizeH
OHJIAMH n OHNAMH MoTpebuten — ¢uM3MYECKO AULE, OTOPUIMPaHO Aa
M3BbPLUBA CMPABKM — NacuBeH AOCTbN U/WAW Aa M3BLPLUBA CMPABKM U A3
noAnuMcBa M M3npalla HapexAaHua 33 NAATeXHW onepauuu, 33ABKM U
AeKnapaummn — akTUBeH A0CTbN.

174. YcnyraTa, npeanaraHa Ypes eNeKTPOHEH KaHan 3a A0CTbn oT baHKaTa,
KOATO e npegmeT Ha HactoAwwmTte O6WM ycnosua e npoaykta MHTepHer
6aHKMpaHe (4pe3 MHTEPHEeT CalT Ha ycayraTa WAWM 4Ypes CneunanmsmpaHo
npunoXeHne 3a MobUAHM YCTPOWCTBA), HapuyaHa no-HaTaTbK PaidaiizeH
OHNAMH.

175. Paiidaiisen OH/IAVH npeanara crefHUTe Bb3MOXKHOCTM Ha KnneHTa:
175.1. NonyyasaHe Ha MHbOPMaLMA 3a akTyaneH 6anaHc No cmeTka/u;

175.2. NonyyasaHe Ha MHGOPMaLMA 3a ABUKEHUA MO CMETKA/U;

175.3. UHpopmaLmA 3a BaNyTHN Kypcose.

176.  ENeKTPOHHMAT KaHan 3a A0CTbN — BaHKMpaHe Ypes UHTEPHEeT CalT Ha
ycnyrata npegnara caefHuTe Bb3MOMKHOCTHU:

176.1.3a noTpebuTenu c NacMBEH U aKTUBEH AOCTLN:

176.1.1. MonyyaBaHe Ha MHPOPMaLMA 3a akTyaneH 6anaHc No cMeTKa/u;

176.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA NO CMETKa/W;

176.1.3. NHdopMaLms 38 HAIMYHOCTU U ABUMKEHUA NO BaHKOBU KapTy;

176.1.4. NHbopmauma no aenosntu;

176.1.5. NHdopmaLms no KpeauTu;

176.1.6. NHbopmauma 33 BaNyTHU KypCoBE;

176.1.7. MHdopmaums 3a gorosopHu GoHA0BE;

176.1.8. JocTbn A0 M3BAEYEHMA NO CMETKU U NPOAYKTU.

176.1.9. Cb3fgaBaHe W npersiies Ha eNeKTPOHHM 3aABKM 3a 6aHKOBM
NPOAYKTN U yCayru:

176.1.10. MpomAHa Ha noTpebuTencko MMe W Napona 3a AOCTbN A0

cuctemara;

176.1.11. CnpaBKa 3a BpemMeTo Ha No/a3BaHe Ha CUCTeMaTa OT CbOTBETHMA

OHNAWH noTpebuten;

176.1.12. MoweHcKa KyTus;
176.1.13. Bbp3n Bpb3KM KbM BCAKA OT GYHKLMOHANHOCTUTE;
176.1.14. MepcoHannsunpaHe nusrnega Ha notpeburens.

176.2. 3a noTpebutenn c akTUBEH AOCTbI:

176.2.1. HapexaaHe 3a BbTpelwHo-6aHKOBM 1 MexaybaHKoBWU npesoau
M UCKaHWA 33 AVpeKTeH AebuT B mecTHa BanyTa;

176.2.2. HapekaaHe 3a npeBoAM B YyKAeCTpaHHA BanyTa;
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176.2.3. Monb/iBaHe Ha eNeKTPOHHM GOpPMM M 3aABKM 33 AENO3UTU U
M3npawaHe Ha AOMbAHWUTENIHU OOKYMEHTWU, M3UCKBaHW 3a CbOTBETEH BUJ,
npesoau;

176.2.4. O6msaHa Ha BanyTa Mexay CMeTKM Ha KnveHTa B baHKaTa;
176.2.5. l[eHepupaHe Ha aBTOMATUYHO MNJIATEXKHO HapexpaaHe 3a

eNeKTPOHHM GaKTypw, B CNyyaii Ye noTpebutenat nonsea ycayrata E-paktypa
Ha baHkcepsus ALl;

176.2.6. MognuceaHe W uM3npallaHe Ha HapeXAaHWA 33 NAATEXHU
onepauyy Npu akTUBeH A0cTbn B Palipaiizen OHJIANH;

176.2.7. Cb3gaBaHe, aKTMBMpaHe W U3TPUBAHE Ha HapexgaHua 3a
nepuoanYHN Npesoau;

176.2.8. MoanuceaHe v U3NpalaHe Ha eNIeKTPOHHK 3asBKM 32 HaHKOBU
NPOAYKTU W yCcnyru;

176.2.9. OTKpMBaHe 1 3aKpMBaHe Ha Aeno3nTu;

176.2.10.  AKTMBHM onepauuMuM C [OroBopHW ¢oHaoBe (3anucBaHe Ha

OANOBe, NpPexBbpisAHe Ha Aanose W 0bpaTHO u3KynyBaHe). Ycayrute
MHbopmauma 3a gorosopHu PpoHAoBe U AKTUBHM onepauuu ¢ GoHAoBe ca
[OCTBIMHM CaMO 33 KIMEHTU Ha PalidaiizeH AceT MeHUAXKMDBHT;

176.2.11.  Hes3aBMcMMO OT 6poA Ha NiATEXHWTE Onepauuu 3asBEHWU 33
nsnbaHeHue ot K/IMEHTA npe3 GyHKUMOHANHOCT 3a rpynnpaHo HapexapaHe
ot Tmna ,MaketeH npesog B eBpo Kbm ENM*, BaHKaTa npunara naatexHuTe
npaBuna M OrpaHUYEHWUA, KOMTO KAMEHTHLT € 3aABWA 33 CbOTBETHMA TN
rpynupaHo naawjaHe.

176.3.MnawaHe Ha BUTOBM CMETKM:

176.3.1. EAHOKpPATHO nnalaHe Ha 6UTOBU CMETKM

176.3.2. ABOHaMEHT 3a NepUoAMYHO NaaLLaHe Ha BUTOBU CMETKM:

- C U3PUYHO NOTBBPXKAEHME

- aBTOMaTU4YHO

176.3.3. MpomsaHa 1 U3TpMBaHe Ha aboHaMeHTHa NaalaHe Ha 6UToBK
CMeTKM

177. ENeKTPOHHMAT KaHan 3a A0CTbN — BaHKMpaHe Ypes crneumannsmpaHo
NpUNOKEHNE 332 MOBUNHWM ycTpolicTBa (cmapTdoHK, Tabnetu u ap.) npeanara
cnefHVNTe Bb3MOXHOCTHU:

177.1.3a noTpebutenu ¢ NacMBEH U aKTUBEH AOCTbBM:

177.1.1. MonyyaBaHe Ha MHOPMaLMA 33 aKkTyaneH 6anaHc no cmeTka/v;
177.1.2. MonyyaBaHe Ha MHPOPMALMA 3a ABUKEHUA NO CMETKA/W;
177.1.3. MHbopMaLuma 33 HANMYHOCTM U ABUNKEHUA NO BAHKOBM KapTu;
177.1.4. NHdopmauma no aenosutu;

177.1.5. NHdopmaLums no KpeamTu;

177.1.6. Opyrv  MHOOPMATMBHM yCAyrM 33 M3Non3BaHUTe 6aHKOBU

NPOAYKTN U YCAYTN, HOBUHM 1 Ap.
177.2.3a noTpebuTenu c akTUBEH AOCTbHM:
177.2.1. HapexpaaHe 3a BbTPeLHO-6aHKOBM U MexKaybaHKOBM NpeBoaun u
MCKaHWA 33 AUPeKTeH AebuT B MecTHa BanyTa;
177.2.2. HapexaaHe 3a NpeBoAM B YyXKAECTPaHHA BanyTa;
177.2.3. 06msHa Ha BanyTa Mexay CMeTKM Ha KaveHTa B baHKaTa;
177.2.4. TopnuceaHe 1 u3NpallaHe Ha HapexgaHuAa 3a naaTexHu
onepauuy Npu akTUBeH JocTbN B Palidaiizen OHJTANH.

177.3. MnawaHe Ha BUTOBM CMETKM:
177.3.1. EAHOKpPATHO nnaliaHe Ha 6UTOBU CMETKM
177.3.2. ABOHaMEHT 3a NepPUOANYHO NNALLAHE HA BUTOBU CMETKM:
- C U3PUYHO NOTBBPKAEHME
- aBTOMaTU4YHO
177.3.3. MpomsaHa n U3TpMBaHe Ha abOHaMeHTHa NiaLlaHe Ha 6uUTosu
CMeTKM
178. M3BbpliBaHe Ha aKTMBHW onepauun B PaiidaiizeH OHJIAMH, no un.
176.2 u un. 177.2 ce ocbluecTBaABa cnel 3a4b/I604EHO YyCTaHOBABaHe Ha
aBTEHTUYHOCTTA Ha KNMEHTA Ype3 cnefHuTe CPeacTBa 33 UAEHTUGUKaALUA U
aBTopM3aLMA :
178.1.MoTpebutencko uMme M naposa 3a A[OCTbN B KOMBWUHaumAa ¢
eJHOKpaTeH OTOpPM3aLMOHEH Ko C BpeMeHHa BaAWAHOCT, M3npaTeH OT
BbaHkaTa uype3 SMS cbobuieHve Ha mobuneH HOMep Ha - WMMETO Ha
CbOTBETHMA NOTpebuTen;
178.2.MoTpebutencko uMme M naposna 3a A[OCTbN B KOMBWMHauma c
eiHOKpaTeH OTOpPM3aLMOHEeH KoJ, reHepupaH OT  XapAyepHO TOKeH
YCTPOMCTBO WAW CMELMANN3UPAHO MPUNOXKEHUE 3a MOBWMAHM ycTpoKcTBa
,PaindaitzeH TokeH” — codpTyepeH TOKeH (06WO HapuyaHW 3a KpaTKOCT
, TOKEH").
179. bBaHKaTa He W3MbJHABA NAaTeXHW onepauuun B Paiidaiizen OH/IAMH
npu HeusmbaHeHMe Ha OHJIAMH noTpebutens Ha aBTOPM3aLMOHHUTE
ycnosus;
180. Mpw HapexpaHe Ha NPeBOAN MEXAY JIMYHM CMeTKU Ha KauneHTtn
dUM3nMYecKM nnLa, perncTpupanu B Paiidaiisen OHJ/IAMH, baHkaTa He U3uCKBa
aBTOpM3aLMA C HAKOE OT ropenocoyeHunTe cpeacTaa.
181. baHKaTa MMa nNpaBo Aa yBe/uWyaBa WAM OrpaHMYaBa obxsaTa Ha
ycnyrata Paiidaiisen OHJIAMH, BKAIOUMTENHO M Aa NPOMEHA TeXHM4YecKaTa
npoueaypa, Kacaella U3BbpPLIBAHETO Ha YCNYrUTe Ype3 eNeKTPOHHU KaHaau
3a pocrbn. Tesn pgeicteuAa Ha bBaHkaTa ce ocHOBaBaT Ha MPOMEHM B
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U3NCKBAHUATA Ha p,eﬁcTBaUJ,OTO 3aKOHO4aTencTso, C'bOGpa)KeHMﬂ 3a
CUTYPHOCT Unn FIO,D,O6peHMFI B CbOTBETHUA NPOAYKT.

IX. 1. PETUCTPALIMA 3A NOJI3BAHE HA PANDAIAZEH OHANH

182. 3a pga nonssa ycnyrute Paiidaiisen OHJIAMH, KaneHTbT nonbsisa
MckaHe-gorosop van apyro MckaHe 3a pernctpauma CbC CbAbp)KaHue U
dopma, onpepeneHn ot baHKaTta. AKO ycnyraTa e 3asBeHa Mo eNeKTPOHEeH
NbT, HA KAMEHTa ce NPefoCTaBAT CnefHUTe Npasa: MHGOPMaLMA 3a CMETKU U
NPOAYKTW, NPEeBOAU MexAay COBCTBEHM CMETKM W nnawaHe Ha 6uToBM
CMETKMU.

183. C nopaBaHeTO Ha WcKaHeTo Mo uyn. 182 B oduc Ha baHkaTa uam no
eNeKTPOoHeH NbT Ha online.rbb.bg nnun npes cneunannsmpaHoto npunoxeHune
3a MOBWUNHM ycTpolcTBa, KAMEHTBT AeKnapupa, Ye e 3anosHaT M npuema
HacToAwwmTe 06K ycnosua. KAMeHTHT ce 3a4bKaBa Aa 3anosHae OHNANH
MNoTpebuTens ¢ HacToAwmTe O6LWYM ycnosuA.

184. [doroBopHuTe OTHOWeEHUA mexay baHkata u KnveHTa OTHOCHO
nonssaHeTo Ha PalidaiizeH OH/AMH Bnu3aT B cvna cnen noAnuceaHe Ha
MUCKaHe 3a peructpauua 3a ycnyrata oT KauveHTa, npepocTaBaHe Ha
NbJAHOMOWMA 33 AocTbn Ha OHJIAMH MoTpebutena M nonyyaBaHe Ha
noTpebUTENCKOTO MMe W naponata (B 3aneuyaTaH navk) or OHJIAMH
MoTpebuTtens unnM cnep 3aBbpluBaHE Ha OHNAMH  perncTpauuata Ha
online.rbb.bg wan npes cneunanusMpaHoTo NpUNOKEHWE 33 MOBUAHMU
ycTpoicTBa. OTHOWeEHMATa MeXAy CTpaHWTe Cce ypexpaaT OT HacToAlmTe
O6LM ycnoBusa, KOHKPETHUTE YCI0BUA, MOCOHYEHM OT KNMeHTa B MCKaHeTo 3a
peructpauma, aeicreawmrte Tapuda n ObwmuTe ycnosua 3a genosa AenHocT
Ha bBaHKkaTa, KakTto M PbKOBOACTBO 3a noTpebutens, nybAuKyBaHu B
cTpaHuumTe Ha baHkaTa www.rbb.bg v online.rbb.bg.

185. OH/IAMH MoTtpebutenaT nonyyasa AocTbN A0 Paiidaiizen OHAMH
efMH paboTeH AeH cnep NoayyaBaHe Ha NOTPeBUTENCKOTO CM MMe M napona
oT opuc Ha baHKaTa. OHNAMH MNoTtpebuTtenat nonyyasa SMS u3BecTMe Ha
HOMepa 33 KOHTaKT, MOCOYEH B 3aABJEHUETO, e KaTo nosydyeHuaT MUH-
NVK 33 AOCTBN A0 CUCTeMaTa Beye € aKTUBEH.

186. baHKaTa npeaocTaBa NoTpebUTENCKO UMe M Napona 3a 4OCTbM IMYHO
Ha Bceku OHJIAMH [MoTpebuten B odpuc Ha baHkaTa. [pu  OHMaiiH
perucTpaums, KAMEHTLT 3ajaBa CBOETO NOTPebUTENCKO MMe M napona B
MOMEHTa Ha perncrpaums.

187. AKO npenBapuTeNnHO e 3asABMA NON3BAaHETO HA aAKTUBHU YCAYTU B
PaitdaiiseH OHMNAMH, KAMEHTLT MMa Bb3MOXHOCT Aa u3bepe MO KaKbB
HaunH OHJIAMH MoTpebuTenaT Le aBTOpM3MpPa HanmpaBeHUTe HapexaaHus
cbrnacHo Yn. 176.2 nun. 177.2, KaTo yKaxke TOBa B MCKAHETO 3a perncrpauma
3a ycnyraTa v npeaocTaBsaHe Ha 6aHKOBM ycayru.

188. B cnyyait ye e u3bpaH KaToO HauMH 3a aBTOPU3MPAHE HA aKTUBHM
TPaH3aKLMKN — eAHOKPaATEH Koa, usnpaTeH oT baHkaTa upes SMS, B UcKaHeTO
3a Mosi3BaHe KAMEHTBLT TpsabBa Aa nocounm mobuneH Homep. Ha nocoueHus
mo6uneH Homep OHJIAMH MoTpebuTenaT Le nonyyasa efHOKPaTEH KOA 3a
NOTBbPXKAEHWE Ha NpPeBOA WM ENeKTPOHHa 3anABKa, KOMTO CbAbpiKa
[eTalinn 3a onepaumaTta

BaHKaTa He HOCM OTrOBOPHOCT Korato OHJIAMH MoTpe6utenaTt He nosyum
n3npateHna SMS, nopagm aAvnca Ha AOrOBOPHM OTHOWeEHMA Ha KaneHTa ¢
MOBUAHMA OnepaTop M/WAM TEXHUYECKU MPUUMHM, CBBP3aHWU C MOBWUIHUA
onepaTop MM TexHWdeckute cpeactBa Ha OHJIAMH Motpe6utens (Hanp.
nmnca Ha obxBaT, POYMMHI MOKPUTUE, U3KAOYEH TenedoH U Ap.) UAK ako
OHNAWMH TMoTpebutenat e npomeHun TenepOHHMA cu HOMep, 6e3 ga e
yBefoMM 3a ToBa baHKaTa, KakTo U B c/lyyaii Ha 3aryba unm kpaxoba.

189. TokeHwuTe ce nosyyasaT oT odpuc Ha baHKaTa cpellly Takca 3a Non3BaHe
CbrnacHo gencrealiata Tapuda Ha baHkaTa.

190. TOKeHbT M eAHOKPATHUAT Ko, usnpateH oT baHkaTa upes SMS, cnyxat
camo 3a aBTOpM3aLMA B cucTemata PaiidaiiseH OHJIAMH u He moraT aa
6bAaT NON3BaHM 33 HUKAKBU APYrv LEen.

I1X.2. NTON3BAHE HA YCNYTUTE, NPEANATAHN NO ENEKTPOHEH NMbT

191. [foctbmbT pgo Paiipaitisen OHMAMH ce  ocbluectsaBa  upes
oduuManHaTa UHTEPHET cTpaHuua www.online.rbb.bg, ot opuumanHua canr
Ha Paidaisenbank (Bbarapua) EAL https://www.rbb.bg wam  upes
cneumManmMsmMpaHo npuaoxeHue 3a MobunHM ycTpoictBa PandaiiseH
OHNAWMH cbraacHo ny6auKkyBaHuTe oT baHKaTa MHCTPYKLMM 33 CUFYPHOCT.
192. baHKaTa MMa NpaBO Aa M3UCKA AONbAHUTENHA BepudUKauua npu
BnucBaHe Ha OHJIAMH MoTpebutens upes eAHOKpaTHa Napona, U3npaTeHa
oT baHkaTa upe3 SMS Ha MobBUNHUA TenedoH 3a KOHTAKT, NOCOYEH B
uckaHeTo 3a Paiidaiizen OH/TAMH.

193. OHJIAMH noTpebutensar uma npaso ga usbepe 6bp3 JOCTBA A0
CNeumanmsmpaHoTo MOBUAHO NPUIOKEHMWE, Ced KaTo ce UAeHTUPULMPA C
noTpeBUTENCKOTO c1 MMe U napona 3a PalidaiizeH OHMANH. AkTMBMpaHeTO
Ha 6bp3 JOCTbN 4O MOBMIHOTO MNPUIOMKEHUE CE W3BbPLUBA CbINACHO
ny6avKyBaHWUTe MHCTPYKLMM 3@ CUTYPHOCT, KaToO TO3M HAYMH HE OTMEHA UK
NPOMeHA BXoAa ¢ NoTpebuTencko nme u napona Ha OH/IAMH Motpebutens.
194. BcWYKM JEencTBUSA, U3BBPLLUEHN OT UMETO Ha KaneHTa cnep, ycnewHoTo
upgeHtuduumpaHe Ha OHJIAMH MMotpebutens c  BbBexgaHe Ha

®K 09.99.48./18

noTpebuTencko MMe U Naposa v/Uam aBTopu3aLma C TOKEH, eJHOKPATEH Kog,
n3npateH ot baHKkata upe3 SMS, npeacTaBnABaT Ba/JMAHM NOAMMUCAHM
NUCMeHn un3aBneHuns, obebp3sawm KnauneHTa. WUpeHTUdUUMpaHeTo C
noTpebuUTeNcko MMe M napona, TOKeH, eAHOKpPaTeH KoA, W3npaTeH oT
BaHKaTa upes SMS umat AeiCTBMETO Ha ENEKTPOHEH NOANWUC NO CMUCBHAA Ha
3aKOHa 33 eNIeKTPOHHUA JOKYMEHT U eNeKTPOHHMA NoANUC.

195. M3nbnHABaHeTO OT cTpaHa Ha baHkata Ha npesBoau B MmecTHa M
YyXKAECTpaHHa BasyTa, MPEBOAM MEXAY MECTHU WU YyKAeCTPaHHW Anua,
M3nnawaHe Ha TPYAOBM Bb3HArPaXAeHWA, U APYrM aKTUBHU TpaH3aKuuu,
HapeaeHn ot OHJ/IAMH Motpebutena npes Paiidaitsen OHJIAMH, ce
M3BbPLUBA B CbOTBETCTBME C M3UCKBAHWUATA Ha AelCTBalLUTe HOPMATUBHU
aKTOBETE, U Te3U, PernameHTUPaLLM TAXHOTO NPUIOKEHUE.

196. baHKaTa M3WCKBA NpeAcTaBAHETO Ha HeobxoAMMWM [AOKYMEHTU no
€/1eKTPOHEH MbT /I Ha XapTUeH HOCUTEN B CbOTBETCTBUE C UBUCKBAHMATA Ha
[eicTBaloTo 3aKoHoAaTencTso n O6LmTe ycnoBuA 3a Aen0Ba AENHOCT Ha
BaHKaTa B cMna KbM JafeHUA MOMEHT.

197. [MonyyeHWTe NNaTeXHU HapexaaHua npes PaiidaiiseH OHJIANH,
HapeseHn oT OHJIAMH Motpebutens, ce obpabotsaT B 0b6uuaiiHMA 3a
BbaHKaTa CpoOK, pernameHTMpaH B JelcTBawata Tapuda Ha baHkarta,
cb0ob6pPa3HO 3aKOHOYCTAaHOBEHWTE CPOKOBE.

198. baHKkaTa MOXe Ja W3UCKa [AOMbAHUTENHO MNOTBbPXKAEHME Ha
€/IeKTPOHHO MN/IATEXHO HapexJaHe, JOPW KOrato TO e MOAMUCAHO CbC
CpeAcTBO 32 aBTOPM3aUMA, KaTO OCbHLECTBM KOHTAKT C OHNAMH
notpebutens. 3a Tasu Uen ce uM3nonssa TenepoHHUA HOMep, MOCOYEH B
“cKaHeTo 3a Paiidpaiizer OHJIAMH. BaHkaTa cv 3anassa NpaBoTo Ja 3abasu
WNN OTKaKe U3MbIHEHNETO Ha eNIeKTPOHHUA NPEeBOZ, B C/Iyyait Ye:

— He ycnee Aa OCbLEeCTBM KOHTAKT C OHNAWH notpebutens

— MMa CbMHeHMe 3a aBTeHTUYHOCTTa Ha OHJIAMH noTpebutens

199. 3a paTa Ha OTKpPWMBAHE HAa AEMO03WUT, YMATO 3aABKa 33 OTKPUBAHE e
usnpateHa npes Paiidaitsen OH/IAVMH 8 nounseH aeH u cnep 17:00 yaca B
paboTeH AeH, ce cumTa NbPBUA CreaBall, paboTeH AeH.

200. BCWYKM KpeauTHU U AeBUTHM 3anMCBaHUA NO CMETKUTE Ha KnneHTa ce
CYMTaT 32 OKOHYATE/IHU CNep, NPUKIOYBAHE Ha CYHETOBOAHMA AeH.

201. baHKaTa cu 3ana3Ba NPaBOTO Aa M3WCKBa OT KnueHTa gonbaHUTENHA
uHpopmauma u/unn Jeknapaums no un.66, an.2 U Apyrv NPUAOKUMM
pa3snopeabu oT 3aKOHAa 3a MEPKUTE CpeLLy U3MUPAHETO Ha Napu, BbB BPb3Ka
C U3BBPLIBAHETO HA KOHKPEeTHa onepauua. B cnyyai Ha OTKas OT cTpaHa Ha
KnveHTa 3a nonbsnBaHe Ha TakaBa pAeknapauuda, baHkata yeegomsaBa
nUCMeHo aupekumna "®OuHaHCcOBO pasy3HaBaHe" Ha [bp)KaBHa areHums
"HaumoHanHa curypHoct" B CbOTBETCTBME C pasnopenbute Ha un.72 ot
3aKoHa 3a MepKuTe cpelLLly U3NUPaHEeTo Ha napu.

202. OHNAMH noTpebuTenaT nonyyaBa [OCTbN A0 €NeKTPOHHUTE CH
u3BneyeHus B PaiidaiiseH OHJIAMH, kaTo B cucTemaTa ce Nasu eNeKTPOHeH
apxuB Ha AOKYMeHTUTe 18 meceua cnef reHepupaHeTo UM.

203. B cayyai ue OHNAMH notpebuTenaT xenae Aa MMa A0CTbn A0
€/IeKTPOHHUTE CU  M3BNEYEHMA NO-AbABI CPOK, CcneaBa [fa apxusupa
reHepupaHUTE U3BIEYEHUA Ha CBOM TBBPA HOCUTEN Npe3 TeKylaTa roguHa.”
204. baHKaTa MMa NpPaBoO fa Hanara OrpaHUYEeHMA 3a M3BbPLUBAHE Ha
onepauuy ypes Paiidaiisen OH/TAMH, KOUTO NPOM3TUYAT OT M3UCKBAHMATA Ha
AeNCTBalOTO  3aKOHOAATENCTBO, BbBTPELWHUTe npasuia Ha baHkata,
HacToAwwmTe O6LWM ycNoBMA M NOAAbPKAHETO Ha HeobxoaumaTta CUrypHoCT
Ha cuctemuTe.

205. baHKaTa MMa MpaBO BPEMEHHO WM 3a NOCTOAHHO Aa A06aBA HOBM
“nM aa 6IOKMPa ChLLECTBYBALLM YCAYTU, U3BLPLIBAHM B Paiidaiizen OH/IANH
6e3 npeaussectue.

1X.3. NONI3BAHE HA XAPOYEPEH U/ CODTYEPEH TOKEH

206. Ha ocHoBaHve npeasaBeHO MUCMEHO WUCKaHe oT KaueHTa, baHKaTta
npegoctasa Ha OH/IAMH MoTpe6utens XapAyepHO TOKEH YCTPOICTBO WMAM
CneumnanmsnpaHo NpuaoXKeHne 3a MobunHu yctpolictea ,PaiidalizeH TokeH”
— codTyepeH TOKeH (06WO HapuyaHW 3a KPaTKOCT ,TOKEH”). TOKeHbT
npeacTaBiaBa CPeACTBO 3a aBTOPM3aLMA MPU U3BBPLUBAHE Ha aKTUBHU
TpaH3aKLMK, B YaCTHOCT NoAnuceaHe U/UAn u3npallaHe Ha HapexaaHusa ot
OHNAMH MoTpebutens kbm baHkaTa OT MMETO M 3a cMeTKa Ha KiueHTa.
TokeHbT 6MBa ABa BMAA:

206.1. XapayepeH TOKEH — efIeKTPOHHO YCTPOMCTBO reHepupaLLo
e[IHOKPaTHO BannAHU LdpoBM KoaoBe Ha basa ckaHMpaHo M306paxeHue oT
PaiidaiizeH OHNANH;

206.2. CodTyepeH TOKEH — CMeuuanusvMpaHo MPUIoKeHWe 3a MOBUIHU
YCTPOMCTBA 3a NOTBBPKAEHWE HA HapexaaHwuA, paboTelo B ABa pexuma:
OdnaiiH — upes reHepupaHe eaHOKPATHO BaJIMAHUN LMPPOBM KoJoBe Ha H6asa
CKaHMpaHO M306paxeHne oT PaiidaiiseH OH/IAMH; OwnaiiH pexum —
NoOTBbPXKAABaHe Ha HapexAaHuMA nNpuM  aKTMBHA WHTEPHET BPb3Ka
nocpesCTBOM M3BECTUA U3MPATEHN HA MOBUTHOTO YCTPOWCTBO.

207. Cnep, nonyyaBaHe Ha ToKeHa, OHNIAMH [MoTpebutenat Hocu
CbBMeCTHa OTrOBOPHOCT ¢ KnueHTa 3a nocneavumte OT BCUYKKU AEUCTBUA,
M3BbPLUEHU C Hero.

208. OHNAWMH [MoTpebuUTenaT HOCM HaKasaTesHa W/WAM  rpawdaHcKa
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OTrOBOPHOCT NO CbAebeH pes B CNefHUTE Cyyaun:

208.1. Mpw M3mama n HeNPaBOMEPHO M3MO/I3BaHE Ha TOKEHA;

208.2. [lpw HapyliaBaHe Ha 33a4b/IKEHUATA CUM MO OMa3BaHe Ha TOKeHa u
MWH-a.

209. baHKaTa He HOCW OTFOBOPHOCT B C/y4all Ha M3BbPLUEHA Onepaumsa ¢
TOKEH, KOWTO e wu3rybeH, OTKpagHaT, OTHET WAM M3MOoA3BaH No Apyr
HenpaBoOMepeH HauMH, B KOMBMHaLMA ¢ NpaBuIHO BbBedeH MNH.

210. baHKaTta He HOCW OTFrOBOPHOCT, aKO NOAAAEHOTO OT TPeTo Auue
NUCMEHO 3aABieHWe UAn cboblieHne 3a u3rybsaHe, Kpaxba, oTHemaHe,
noanpasAHe WUAM U3NON3BaHe NO ApYr HeNpaBOMepeH HAYMH Ha TOKeHa e C
HEBAPHO CbAbpXKaHMe uAM e noanpaseHo u baHkata e npeanpuena
HeobXxoAMMUTE MepKM 32 BNOKMPaHETO My.

211. OHNAMH MoTpebuTeNaT e ANbKEeH Npu MojyyaBaHe Ha TOKeHa Aa
3ajazie nepcoHaneH naeHTuoukaumoHeH Homep (MUH).

212. OHNAMH MoTpebutenaT e AnbKeH Aa CbXpaHABa TOKeHa M Aa ro
non3sBa Camo JIMYHO, C rPUNKaTa Ha A06BP CTONAHWMH M B CbOTBETCTBME C
yCnoBMATa 33 HEFrOBOTO aKTUBMPAHE M NOA3BaHe, B TOBA YMUC/IO NPUIOXKEHaTa
KbM HacToAwmTe O6LM YCN0BUA UHCTPYKLMA 33 NON3BAHE HA TOKEH.

213. baHKaTa e ANbXKHa Aa npefocTasu 6e3niaTHO HOB TOKEH NPU NPoABEH
AedeKT Ha YCTPOMCTBOTO B pamKuTe Ha nepuog oT 1 roanHa u 6 meceua ot
no/sy4yaBaHeTo My.

214. Npw 3arybBaHe/ Kpaskba Ha XapAyepHOTO YCTPOWCTBOTO WAM MNpU
MCcKaHe OT cTpaHa Ha KnueHnTa/MoTtpebutens 3a npeaocTaBaHe Ha HOB TOKEH
M3BbH cnyvyamte no 4n.213 no-rope baHkaTa npepocTtaBa Ha KnueHTta HOB
XapAyepeH TOKeH cpelly 3aniallaHe Ha Ba/inMgHaTa My KbM TO3UM MOMEHT
LeHa cbrnacHo aeicteawata Tapuda Ha baHkara.

1X.4. NNALLAHE HA BUTOBU CMETKU MNPE3 PAUDAMN3EH OHNANH

215. baHKaTa npeanara Ha CBOWTE K/AMEHTU Bb3MOXHOCTTA Aa 6baar
M3BbPLUBAHWN NNALLAHWNA — E4HOKPATHO UK NEPUOANYHO - Ha BUTOBU CMETKM
KbM [OCTaBYMLM Ha KOMYHANHW YCAYrM 3a MoracABaHe Ha TEKywu
NepuOAMYHM 3aab/keHUa upes PalidaiizeH OH/IAWMH. ,ButoBa cmeTka“
03HayaBa MNapUYHO 33Jb/KEHME 33 U3MNO0N3BAaHM KOMYHANHWU YCAYrM KbM
CbOTBETHMA OOCTAaBUMK Ha Tasu ycayra (Hanp. 3a BOAA, €NEeKTPUYecTBo,
oTonneHue, ras, MHTepHeT, TenedoH, TeNEBU3UA U APYTY CXOLHW YCayru),
KoeTo OH/IAMH noTpebutenaT e 3asBun 3a nnallaHe upes Palidaiizen
OHNAMH.

C ornep npefocTaBsAHe Ha ycayrata no nnawaHe Ha 6GuUTOBUTE CMETKM,
BaHKaTa e ck/iouMNa JOroBOP C NOCPeAHMK, C KOMTO [oCTaBuMuuTe Ha
KOMYHa/IHU YCNYTU MMaT YCTaHOBEHM B3aMMOOTHOLEHUsA. baHKaTa nonyyasa
OT nocpeAHWKa WHPOPMALMA OTHOCHO KOHKpPEeTHUs pasmep Ha
3ab/IXKEHMATA U CPOKA 33 NMOracABaHETO UM.

BaHKaTa He e CTpaHa NO QJAOroBopa 3a KOMYyHanHaTa ycayra Mmexay
Nnon3BawWoTo A JNLE M HEeroBua [OCTaBUMK, PECNeKTUBHO He Hocu
OTrOBOPHOCT: @) 33 KAaYecTBOTO M paKTUYECKO NPeaoCTaBAHE Ha KOMyHaNHaTa
ycnyra (ocBeH ako ycnyrata He e npeaocTaBeHa Mopagu HennawaHe Ha
3a4b/KeHMe No BMHA Ha baHkaTa) unu 6) 3a ToBa gann 6GutoBaTa CMeTKa
CbOTBETCTBA Ha peasiHO M3M0/3BaHATa KOMyHasIHa ycayra.

216. VYcnyraTa 3a nnawaHe Ha 6BUTOBM CMETKM e AOCTbMHA Camo 3a OHNAMH
noTpebuTen, KOWTO e N TUTYNAP Ha BaHKOBATa CMETKa, OT KOATO Ce U3BbPLUBA
nnauwaHeTo Ha buToBaTa cmeTKa.

217. MnawaHeTo Ha 6MTOBM CMETKM He M3WUCKBA NOTBbP)KAABAHE CbC
CPeACTBO 3a aBTOPM3aLUA.

218. OHNAMH noTpebuUTenaT MMa BB3MOXHOCT ga w3bepe cnegHuTe
HaYMHM 3a NiaLaHe Ha BUTOBU CMETKU:

218.1. ABTOMaTUYHO nNnalaHe Ha OUTOBM CMETKW: NalWaHuATa ce
M3BbPLIBAT 6€3 NOTBbPKAABAHE HA BCAKO OTAE/NHO NAaLiaHe .
218.2. ABTOMATUYHO nNawWaHe Ha 6WTOBM CMETKM [0 MOCoYeH OT

OHNAWMH notpebuTens AUMWT: CyMW 40 AMMWUTA Ce MAALLAT aBTOMATMYHO,
KaTo 3a NO-T0/IeMU CYMU Ce U3UCKBA U3PUYHO NOTBBPXKAEHME.

218.3. C M3pMYHO NOTBBbPKAABAHE Ha BCAKO MaaLLaHe.

219. bBaHKaTa exeAHeBHO nposepsABa B WMHPOpPMaLMOHHATa cucTemMa Ha
nocpegHUKa 3a Ha/luMuMe Ha HennaTeHn 3afb/KeHUs 3a BUTOBU CMETKM.
MpoBepKata ce wu3BbPWBA NO WMAEHTUPUKALUMOHHUTE JaHHWU (aboHaTeH
HOMEp, K/IMEHTCKM HOMep UK Ap), nocodeHn ot OHNAWH notpebutens npu
perucTpaumaTa 3a ycnyrata. Tesm aaHHM Tpabea Aa ca AOCTaTbyHM C ornies
WHAMBMAYAAN3aLUMA HaA NON3BaTeNA Ha KOMYHanHata ycayrata B
MHPOpPMaALIMOHHATa cUCTeMa Ha nocpefHuKa. MocpesHUKBT NpefocTaBa Ha
BaHkaTa MHPOopmaLma 3a BUTOBaTa CMETKa, C/lel KOeTO NNAaLLAHeTO MoXe A3
Ce OCbLUECTBM CbINAacHO U36paHMA HauMH no 4n.218.

220. baHKaTa He HOCW OTrOBOPHOCT 3a MbJIHOTaTa U AOCTOBEPHOCTTA Ha
OaHHWTe OoT WHOPMALMOHHATa cUCTEMa Ha MOCPeAHMKA OTHOCHO
CbLLLECTBYBAHETO Ha BUTOBATA CMETKA, HEMHWUA Pa3Mep UM CPOK Ha NaaLlaHe
KbM [0CTaBYMKa Ha KOMyHasHaTa ycayra. CpokoseTe 3a naalaHe Ha 6UTosm
CMETKM ca onpefesieHn B AOroBOpUTE MeXAy AOCTaBYMKA Ha KOMyHasnHaTta
ycayra M CbOTBETHUA KAWEHT. 3a uMHbopmauuAa OTHOCHO Te3n CpoKoBe
KAMEHTBT cneaga Aa ce 06bpHe KbM CbOTBETHMA AOCTaBUMK.
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221. B cnyyaute no un.218.1, KaKTO M NpW aBTOMATUYHO NAaWAHE Ha
CMETKM [0 IMMUTA CbrnacHo 4n.218.2, nnalaHeTo ce U3BbPLUBA Cnef, KaTo
BbaHkaTa nonyun uvHpopmauma OT nocpefHWKa 3a pasmepa Ha butosata
CMeTKa M CpoKa 3a niallaHe.

222. baHKaTa M3BbPLIBA NAALWAHMATA A0 pa3mepa Ha pasnosnaraemara
HaZMYHOCT no 6aHKoBaTa CmeTKaTta, OoT KoaTo OHJIAVH notpebutenar e
HapeAun nnawaHeTo Ha BuToBaTa CcmeTKa. B ciyvyait ye HAMa AOCTaTbyHA
Ha/NIMYHOCT 3a NnaljaHe Ha BuToBaTa CMeTKa M 3a Ab/KMMaTa Ha baHKkaTa
Takca 3a TasWn ycnyra, NpeBoAbT Ce OTKasBa C OCHOBaHWe HepoCTaTbyHa
Ha/IMYHOCT W Ce Cb3JaBa HOBO MAalaHe, KOETO W3UCKBA MW3PUYHO
notebpaeHue ot OHIAMH noTpebuTtens, AOKaTO He U3Teye KPaitHUAT CPOK
3a nsawaHe Ha butoeata cmeTKa. B TakuBa cnyyaum, ako BuToBaTa cmeTKa
ocTaHe HennateHa, baHKkaTa He HOCKM OTFOBOPHOCT 33 €BEHTyaNHUTe
npeTbpneHun Bpean ot OHJIAMH Motpebutens unm Tpet anua.

223. baHKaTa He M3Nb/HABA YaCTUYHW NAAWAHUA Ha BUTOBM CMETKM Ha
KnuenTa.

224. baHKaTa U3Mb/HABA NNALLAHNA Ha BUTOBM CMETKM NO pesa Ha TAXHOTO
npuUCTUraHe OT AOCTaBYULMTE.

225. Cnep Kato cmeTKaTa Ha KnumeHTa 6bae 3afb/KeHa CbC CymaTa Ha
6utoBata cmeTKa, baHkaTa nogaea MHPOPMAUMA KbM MOCPeAHMUKa, Ye
33 b/IKEHMETO e NnaTeHo.

226. baHKaTa nNpepocTaBA Bb3MOMKHOCT 3a No/NyyYaBaHe Ha email usBecTua
BbB BPb3Ka CbC 3aABEHUTE NAalaHuMA Ha 6uToBM cmeTku. Bupgose email
n3BecTua:

226.1.MocTbnuna  6UTOBa CMETKA, KOATO M3WUCKBA MOTBbPXKAEHWe 3a
nnauiaHe — Npu 3aABeHO M3PUYHO NOTBbPXKAABAHE Ha BCAKO NaallaHe;
226.2. YCnewHo nnalaHe — Npy yCnewHo naateHa 6UToBa CMETKa;
226.3.HeycnewHo nnaw@He — MNpW  HeycnewHo nAalaHe nopaau
HefoCTaTbyHa HAIMYHOCT UK Apyra NPUYMHa.

227. 3annawaHeTo Ha 6UTOBM CMeTKM upes PaiidaiizeH OH/AMH, OHNANH
noTpebUTEeNAT AbAXKM TaKCW, YMITO pasmep e ycTaHoBeH B Tapudarta Ha
baHkaTa, BanuaHa 3a nepuopa, MO BpemMe Ha KOWTO ce M3BbpLBA
nnawaHeto. CbC 3aABABAHETO HA yc/ayrata nialaHe Ha OGUTOBM CMETKM,
KnneHTsT AaBa M3pUYHOTO cu cbrnacve baHkaTa caykebHo fda cvbupa
Ob/KMMUATE 1 TaKeM 3@ Tasu ycnyra. baHkaTa cbbupa Takca 3a BCAKO
nnawaHe Ha 6UTOBM CMETKM, B MOMEHTA Ha M3BbPLUBAHE HA OonepaumaTa.
228. KnuneHT®bT e yBeAOMEH, Ye C orne UsnblHEHWE Ha ycayraTa naawaHe
Ha 6uToBa cMeTKa, baHKaTa NpepocTasBa Ha NocpedHUKa AaHHM, C KOUTO ce
naeHTMoUUMpa nonsBaTena Ha KOMyHasHaTa ycayra npej CbOTBETHUA
[OCTaBUMK, HanNp. KNMEHTCKM Homep/aboHaTeH HoMmep unu ap.

229. T[peKpaTABaHe Ha NON3BaHETO Ha yc/ayrara:

229.1. KnueHTBLT MOXKe Aa NpeKkpaTy NOoN3BaHETO Ha yc/iyraTta naawaHe Ha
6MTOBM CMETKM MO BCAKO Bpeme ype3 Paiidaiizen OHTAMH.

229.2. BaHKaTa npeKkpaTABa nNAaWaHeTo Ha OWUTOBM CMETKM npu
3aKpMBaHe Ha pasnnallatesiHaTa CMeTKa, KbM KOATO e 3aABeHa ycayraTa.
229.3. BaHKaTa MoXe [Ja NpeKkpaTV nnawaHeTo Ha OWUTOBU CMETKM
eIHOCTPaHHO, C BYMeCeYHO npeamnsBecTyme.

229.4. baHKaTa morke ga npekpaTu Nosi3BaHeTOo Ha ycayraTa naaliaHe Ha
6UTOBM CMETKM edHOCTpaHHO, 6e3 npeau3secTe, MpuU NpekpaTABaHe Ha
[0roBopa Mexy A0CTaBYMKa Ha KOMYHANHWU YCAYTU U NOCPeAHUKA WA Npu
npekpaTtaABaHe Ha Aorosopa mexay baHkaTa n nocpegHuKa.

IX.5. MEPMOANYHWN NPEBOAM NPE3 PAUDAN3EH OH/ANH

230. Paiipaiizen OHJIAMH npepocTaBa Bb3MOXKHOCT Ha OHJAMH
noTpebuTens Aa Cb3Aafe HapewXaaHe 33 M3MbJAHEHWE Ha NepuoAUYHU
npeBoAW Ha NpeABapUTENHO 334a4eHa OT Hero YecToTa.

231. HaperkpaHeTo 3a U3NbAHEHWE Ha NepuoguyHM  MNpeBoau
npeacTaBnABa NpeaBapuUTeNHO NoAnucaHa ctaHaapTHa opma 3a naaTexHo
HapexJaHe, KOATO ce W3Mb/HABa Ha 3agageHa ot OH/IAMH Motpebutenat
yecTtoTa M Aarta.

232. Cnen, cb3gaBaHeTo Ha NepuvoauyHua npesog, OHJIAMH
MoTpebuTtenat TpabsBa Aa aKTUBMPA M3NBAHEHMETO My 4pe3 K3bpaHOTO
CpeacTBO 3a aBTOpM3auMA 3a cboTBeTHWA OHJ/IAMH notpebuten. BaHkaTta
3anoysa Aa U3NbAHABA HapeXXJaHeTo 3a NepuoauyeH Npesos, ces KaTo 7o e
aKkTMBMpaHo oT OHJIAMH MoTtpebutens.

233. baHKaTa M3nbAHABA HapeXJaHWATa 3a NepuoauYHN NpeBoamn no
peaa Ha TAXHOTO aKTUBMPaHe U A0 pa3mepa Ha pasfnonaraemara Ha/IMYHOCT
no 6aHKkoBaTa cmeTKa, no KoaTo OHJIAUH notpebutenat e 3aasun
M3BBbPLUBAHETO Ha NPeBoAaA.

234, BaHKaTa He M3Nb/IHABA YaCTUYHU NEPUOANYHN NPEBOAM.

235. baHKaTa M3NbAHABA  nNepuoaMYHMTE  MPEBOAM  CbINIACHO
NOCOYEHWUTE CPOKOBE 3a U3MbJIHEHME Ha NnaTexHuTe onepauuu B Tapudata
Ha baHkara.

236. 3a M3NbAHEHWeTO Ha nepuoauMyHM npesogu npes PaiidaliseH
OHNAMH, OH/IAMH noTpebUTeNaT Ab/XKM TaKCU, YAITO pasmep e ycTaHOBEeH
B Tapudata Ha baHKkaTa, BanuaHa 3a nepuoga, MO BpemMe Ha KOWMTO ce
M3BbplWBa NiawaHeto. CbC aKTUMBMPaHe Ha NepuoauMyHUTE nNpeBoaym,
KNMeHTbT fJaBa M3PMUYHOTO CU Ccbrnacve baHKaTa cnyxkebHo pa cvbupa
ObIKUMATE M TakKeu 33 Tasu ycnyra. baHkaTta cbbupa Takca 3a Bceku

06U ycnosus 3a MAAMEXCHU CMemKU U ycryau, 0e6umHu kapmu u Patighaiizen OH/IAVH 3a husudecku nuya
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nepuoauyeH NPeBos, B MOMEHTA Ha U3BbpPLUBAHE Ha onepaumATa.
237. MNpeKpaTtaBaHe Ha NON3BaHETO:

237.1. OHNAMH noTpebuTenaT MoKe fa OTKae W3MbJHEHWEeTO Ha
nepuoaMYHUA Npesos, camo upes PaiidaiiseH OHMIAMH fo 1 paboteH aeH
npeam 3agafeHata gata Ha U3Nb/IHEHWE HAa NePUOANYHUA NPEeBOA,.

237.2. baHKaTa npeKkpaTABa M3MbNHEHWETO Ha NEePUOANYHUTE NPeBOAU
NPy 3aKpuBaHe Ha CMETKaTa, NO KOATO € HapeAeH NepUoANYHNA NPEBOA.
237.3. baHKkaTa moXe fAa NpekpaTM M3NbAHEHUMETO Ha NepuoAUYHU

npesoau e4HOCTPaHHO, C AByMeCeYHO npeaunssectue.

1X.6. 3SAAB/TIKEHUA N OTTOBOPHOCTU

238. KnueHTHT oTroBaps U e 06BbP3aH OT BCUYKM AEWCTBUA, U3BBPLUEHUN OT
HEeroBo uUme, cnepj nonyvyasaHe Ha AOCTbN Ha OH/IAMH MNoTtpebutena po
PaiidaitiseH OHJIAMH Ha 6asaTa Ha MONOMKUTENHA  eNeKTPOHHA
MAEHTUOUKALMA M aBTOpU3aLMA, CbFNACHO 3aKOHa 33 eNEeKTPOHHUA
AOKYMEHT U e/IeKTPOHHMA Noanuc.

239. KnuneHTHLT e ANbXKeH Aa OCUrypu AOCTbIN M U3BbPLUBAHE Ha onepauun B
PaiidaiizeH OHJIAMH camo OT cBoe MMe MM YMbAHOMOLLEHUTE 3a Lenta
OH/AWH MoTpebutenn B cboTBeTCTBME C HacToAWMTe O6LIM YCAOBUS.
OHJIAMH MoTpebuTenaT e AMbXKeH Aa Nasu B TaiiHa CBOATA Mapona, CBOA
nepcoHaneH MAeHTUGUKALMOHEH HOMep 3a AOCTbM A0 TOKEH, U Apyrute
CPefcTBa 3a eNIeKTPOHHA MAEHTUOMKALMA U aBTOPU3aLMA, NPELOCTaBEHU OT
BaHKaTa, KaTo B3eMe BCMYKMU HEOBXOAMMM MePKM CpeLly Y3HaBaHeTo UM OT
TpeTv nMua; Aa He 3anucea NUH-a, apyr nogobeH Kog Uv yaocToBepuTenHa
MHbOPMALMA NO HAYMH, KOMTO AaBa Bb3MOXKHOCT 33 Y3HaBaHETO UM OT ApPYro
1L, BKAKOUYUTENHO BbPXY TOKEHa, MOBUAHUA cU TenedoH Unv Apyra BeLl,
KOATO HOCK 33aefHO C TAX.

240. baHKaTa npuvema MoaoXKUTeNHaTa BaAngauUmMA Ha naponata u apyrute
CpeAcTBa 3a eNeKTPOHHA UAEHTUPUKALMA U aBTOpM3aLMA, NpefoCcTaBeHU Ha
OHNAMH MoTpebuTtens 3a [OCTaTbYHO [OKA3aTe/NCTBO 3a HerosaTa
MAEHTMYHOCT. BbaHKaTa HAMa 3afb/KeHue Aa M3BbPLBaA AOMbAHUTENHM
OeNCcTBUA 3a YA0CTOBEPABAHE HA MAEHTUYHOCTTA Ha OHJIAMH MoTtpebutens.
241. CnepHuTe cnyvyan npepacTaBnABaT HeM3Nb/HEHWE Ha 3aAb/iKeHuATa
Ha OH/IAMH MoTpe6utens no un.75 ot 3MYIC ¢ rpy6a HebpexHOCT:

241.1. npupobuBaHeTo Ha naposiata M APYyrute CPeacTBa 3a eNeKTPOHHa
UAEHTUGUKALMA M aBTOpU3aLMA, NpegocTaBeHn Ha OHJIAMH Motpebutens
OT TpeTa CTpaHa, Nopagy HecnasBaHe Ha nybauKyBaHuTe OT baHkaTta
WHCTPYKLMM 33 CUIYPHOCT, HEPa3Ae/iHa YacT oT HacToAwmTe O6LLM ycnoBus;
241.2. KOrato HeOTOpPM3MPAHO OT HEro MHTEPHET NallaHe e U3BbPLLEHO OT
KOMMIOTbP, Hammpall, ce B kuanieto Ha OH/IAMH Motpebutens, B oduca,
KbAeTo Toi paboTu, MAM OT APYro YCTPOWCTBO, HAMMPALLO Ce Nog Heros
KOHTpON;

241.3. KoraTo HEOTOPM3MPAHO OT Hero MHTEpHeT NaallaHe e aBTOPU3NPaHO
upes NoTpebuTeNcKo MMe U Napona, TOKEH, eAHOKPATEH KoZ, U3MNpaTeH OT
baHkara ypes SMS;

241.4. KoraTo noTpebuTenat He JocTbnea PaiidaiiseH OHIAMH aypeKTHO
upes HabupaHe Ha agpeca https://online.rbb.bg, oT obpuumanHua cait Ha
Paiidaitzenbarnk  (Bbarapus) EAL  https://www.rbb.bg. wnam  upes
CneunanmsnpaHoTo MpuUaoXKeHWe 3a MobunHu ycTpoicTBa PaiidariseH
OHJIAIH.

242. B cnyyalh Ha HeEOTOPM3MPAHO W3MON3BaHe OT TpeTa CTpaHa Ha
naponata W Apyrute CpeacTBa 3a E€NEeKTPOHHA uAeHTUdMKauma w
aBTOpM3aLumMA, NpeaocTaBeHn Ha OHNAWH MoTtpebutens, baHkaTa He Hocu
OTrOBOPHOCT 3a 3arybu Ha KnueHTa B pesynTtaT oT AelcTBMATA HA TpeTaTa
CTpaHa, aKo npuaobuBaHeTo Ha Maponata M ApyruTe CpeacTBa 3a
e/1eKTPOHHa MAeHTUOUKALMA U aBTOpU3auMA, NPesocTaBeHn Ha OHNAMH
MoTpebuTens oT TpeTaTa CTPaHa M CbOTBETHUTE MAALLAHMA, Ca CTaHAAWU MpU
XunoTesute Ha un.241.

243. TMonsBaTenuTe Ha ycnyrata, KOUTO He ca NOTPebuTenn No cMUCHAA Ha
3MYMNC, ca OTroBOPHM M3UANO 33 BCAKAKBM TPaH3aKUMKM OT CTpaHa Ha
HeOTOpPM3NPaHU IMLa B pe3yNTaT Ha HeoTopM3MpaH J0CTb.

244. baHKaTa He HOCM OTFOBOPHOCT 33 pPeKfamauMu Ha NAATeHU CTOKU 1
YCNYrY, KaKTo M Npu NofobHM CNOpoBe, KOUTO Ce yperAaT AMPEKTHO CbC
3acerHaraTa HacpelHa cTpaHa.

245. baHKaTa He HOCW OTIOBOPHOCT 33 3abaBAHE WU HeWMbHEHWe Ha
Hapex/jaHe 3a naawaHe B pe3ynTaT Ha WM BbB BPb3Ka C HETOYHOCTU UAU
rPeWwKn npu MOMb/ABaHETO Ha MHPopmaumaTa, npu  GOPCMaKOPHU
06CTOATE/ICTBA, MOPaAAY TEXHUYECKM Npobnemu, iunca Ha MHTepHeT Bpb3Ka,
CMYLLEHVA NO JIMHMMTE U APYrM, OCBEH B C/lyvyauTe, KoraTo BpeauTe ca
HacTbNWAW B pe3ynTaT Ha nposseHa rpyba HebBpexHOCT OT cTpaHa Ha
baHkarTa.

246. 3a nonssaHe Ha Paiidpaiisen OH/IAMH, KnaveHTbT 3annala Takcu u
KOMWCMOHM CbrnacHo aeicreawaTa Tapuda Ha baHkarta.

247. C npvemaHeTo Ha HactoawwmTte O6WM ycnosusa, KAMeHTbT AaBa CBOETO
6e3ycnoBHO M HEOTMEHUMO Ccbriacve, M ynbaHoMowasa baHkaTa pAa
3afb/KaBa CMeTKaTa/ute My, OTKPWUTU MPU Hesa, CbC CyMWUTE Ha TaKcuTe U
KOMUCUOHUTE, KOUTO KANEHTBLT Ab/IKN.

248. KnuneHTBbT e AnbXKeH JAa ocurypu no cmetkaTa cu B baHkata
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[OCTaTb4yHO  CpeacTBa, HeobXxoAMMM Aa MOKPUAT  BCUYKM  HErosu
HapeXAaHusa, 3a4b/KeHMA Kbm BbaHKaTa MAM TpeTu /nua, Bb3HUMKHAAWU B
pesy/aTaT OT Non3BaHeTo Ha Palidaiisen OH/IAMH. B cayyaii Ha HegocTaTb4Ha
Ha/IMYHOCT MO MnJaTe)HaTa CMeTKa Ha K/aueHTa 3a M3Nb/AHEHWeTo Ha
nnatexHa onepaums, baHKaTa OTKa3Ba M3Mb/AHEHWETO Ha HapexaaHeTo.
OTKa3aHOTO NNATEXKHO HapexaaHe nonyyasa cratyc "M3Tput", ¢ KoeTo ce
cunTa, ye baHkaTa e yBegomMuna KameHTa, e NNaTeXHOTO HapexaaHe HAma
Aa 6bae n3nbaHEHO.

IX.7. BNIOKUPAHE NPABO HA AOCTHN

249. KnnentbT/OHNAMH MoTpebutenat uma npaso Aa Hapeay 610KMpaHe
Ha NpaBoTO 3a AoCTbN 6e3 Aa e ANbXKEH A3 MOCOoYBa 3a TOBA KOHKPETHA
npuymHa.

250. KnueHTuT/OHNANH MNoTpebuTenaT e AnbKeH Aa yBeAOMMU He3abaBHO
BaHKaTa B ciyyait Ha:

250.1.0cHOBaTeNHO CbMHEHME, 4Ye naposata 3a AO0CTbn u/uam ppyrute
npegoctaBeHn oT baHKaTa cpefcTBa 3a eNEeKTPOHHA MAeHTUOMKAUMA U
aBTOpM3aLMA,  PecnekTMBHO: Ca  CTaHa/lM  AOCTOAHME  Ha  TPeTu
Heynb/IHOMOLLEHN /ML, ca 3abpaBeHW, Ca TEXHUYECKU YHULLONKEHU WK
nospeaeHu;

250.2.To cmeTKaTa e ycTaHOBEHa onepauusa, KOATO He e pasnopeaeHa oT
nmeTo Ha Knuenra;

250.3.YcTaHOBEHA HETOYHOCT WM pasMUHaBaHe B PeKBM3UTUTE (Cyma,
nony4aTen u Ap.) Ha HapeaeHa ot KaneHTa TpaH3aKuma.

YBefomneHneto 3a 610KMpaHe Ha AOCTbN Ce U3BbPLUBA B MUCMeH BUA. B
cnyyall Ha M3BbLPLIEHO yBeAOMAeHWe no TenedoHa, Knnentst/ OHMAMH
MoTpebuTenaT e ANbKeH B CPOK OT eauH paboTeH AeH OT AeHA Ha
yBeJOMNIeHWEeTO [a Nnojade B NUCMEH BWA HapexiaHe 3a 610KupaHe
npaBoOTO Ha AOCTbN A0 CUCTEMATa Ha CbOTBETHMA NoTpebuTen.

BaHKaTa e 3agbakeHa Aa 6/10KMpa CBOEBPEMEHHO CNOpes, Cyyan: NpaBoTo
3a goctbn Ha Knvewta u/wam OHNAWMH Motpebutens w/wan apyrute
CpefcTBa 3a €NeKTPOHHA UAEHTUPMKALMA U aBTOPU3aLMA cnes, noayyasaHe
Ha yBeJOM/EeHME MO HACTOAWMA YNEeH, JOPU aKo KaneHTwbT/ OHNAMH
MNoTtpebuTtenaT e gercTBan yMULAEHO UK C rpyba HeBpeXXHOCT.

251. baHKaTa MMa npaBo Aa 6710KMpa JocTbna Ha KaneHTta Ao ycnyraTa 3a
PaiidaiizeH OHJIAMH, B cryyait ve:

251.1. ToBa Ce Hanara NO MNpPUYMHA, CBbBP3aAHA CbC CUFYPHOCTTA Ha
NAATEXHUA UHCTPYMEHT;

251.2. wma nopo3peHMe 3a HEOTOPM3MPAHO MAM U3MAMINBO M3MON3BaHE
Ha NAATEXHUA UHCTPYMEHT;

252. baHKaTa cbobuwasa Ha KnueHTa 3a 6/10KMpaHETO Ha AoCTbna 40
OHNalH BaHKMpaHe NpesBapUTENHO, KOraTo TOBa € Bb3MOXKHO UM BefdHara
cnepn 610KMpaHeTo.

1X.8. MPEKPATABAHE HA NMON3BAHETO

253. KAWEHTBLT MOXe Aa npeKpaTi nosi3saHeTo Ha PaiidaiizeH OHMAMH no
BCAKO BpeMe Npwu yCnoBue, Ye HAMA HeypeaeHU 3ab/KeHnA Kbm baHKaTa.
254. bBaHKaTa MOXe Aa NpeKpaTh nonssaHeTo Ha Paiidaiizen OH/IAMH ot
KnuneHTa e4HOCTPAHHO, C ABYMeCceYHO npeamssectue 3a KnneHtun dumsmuecku
amua. MonssaHeTo Ha PaiidaiizeH OHJIAMH moxe ma 6bae npekpaTeHo
eHOCTpaHHO oT baHKaTa, 6e3 npean3BecTue, B CnefHUTe Cyyau:
254.1.HapyweHue OT CTpaHa Ha K/AMEHTa, CbrAacHO Hactoawmte O6wm
ycnosus.

254.2.Tpw 3aKpMBaHe Ha BCUYKM CMETKM Ha KanenTa.

255. baHKaTa uMa Npaso, MO BCAKO BPEME M N0 06EKTUBHU NPUUMHU, KAKTO
1 KAneHTbT MoxKe Aa nouncka oT baHKaTa ¢ He3abaBHO AeicTBMe Aa NpeKkpaTu
fgoctbna o Paiigaiisen OHJIAMH Ha onpegened ot Hero OHIAMH
Motpebuten w/unn peakTMBMpaHe Ha npeaocTaBeHo MM OT baHkata
CPeacTBO 3a E€NeKTPOHHa aBTopu3auma M MAaeHTUdUKALMA, KOeTo He
NpeKpaTABa AOrOBOPHUTE OTHOWeEHUA Mexay KnneHTta n baHkaTa.

256. Pasnopepbute Ha pasgen IX oT HacToAwmMTe O6LWM YCNOBUA OCTaBaT B
CMNa [0 OKOHYATe/NIHOTO YypexAaHe Ha B3aUMOOTHOLIEHUATA MeXay
CTPaHWUTE M 3aAb/KEHUATA UM elHA KbM Apyra.

1X.9. AONb/IHUTE/THU YCNIOBUA

257. Korato baHKaTa paswupsasa obxsaTa Ha ycnyrute B PaidaiiseH
OHJIAMH, ce cunTa, Ye KAMEHTBT Ce e CbINacuA C TOBa, aKo € 3aABUN ycnyrata
B odurc Ha BaHKaTa UK Ype3 TeXHUUYECKM CPEACTBA 38 KOMYHMKALLMA, KaKTo U
aKo M3Mon3Ba HOBaTa yc/iyra 3a MbpsuU MbT. B Te3n cnyyan He ce npunara
CPOKBbT MO un. 323 3a nameHeHne Ha HactoawmTe OY. baHKkata uma npaso
BPEMEHHO WAM 3a NOCTOAHHO Ja pobasa HoBM wAM  pa  bBaokupa
CblieCTBYBAlUM  YCAyrM, W3BbPWBAHM B Paiidaiisen OHJAMH  6es
npeansBsecTue.

258. [loKymeHTW, pasnedaTaHu oT PaiidaiiseH OH/JIAMH umaT camo
MHpopMmaTMBEH XapaKkTep.
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X. OTHOLLUEHUA BbB BPBH3KA C YCNYTU, NPEAOCTABAHU OT TPETU
CTPAHMU - AOCTABYMLU HA NNATEXKHU YCNYTU

259. KnAneHTbT MMa BB3MOXKHOCT Aa WM3MO0A3Ba YC/Iyrv, NpefocTaBaHU OT
TPETU CTPaHW AOCTAaBYMLM Ha MIATEKHM YCAYTU - AOCTaBYMLM HA MNATEXKHMN
yCAyrv no npeaoctaBaHe Ha MHbopmauma 3a cmeTka (AISP) u goctasunum Ha
NNATEXHMW YCNYrM NO MHULMMPaHe Ha nnawwaHe (PISP), KoraTo naaTtexHaTta my
CMeTKa e JOCTbMHA OHNANH.

260. KnveHTbT TpaAbBa Aa nonara pPasymMHU rpuxku npu wusbopa u
M3MN0/3BAHETO Ha YCAYrW, NPefoCTaBAHM OT TpeTa CTpaHa [OCTaBYMK Ha
NAATEXHW YCYTU.

261. B cayyait ye KAMEHTBLT M3M0/A3Ba YCAYrM MO MHUUMMPAHE Ha NaalaHe
n/van npegocrasaHe Ha MHGOPMaLMA 33 CMETKa OT TpeTa CTpaHa A0CTaBUMK
Ha NAaTeXHU ycnyrn, ce cumta, Ye KnveHTbT e pan cbrnacneTo cu 3a
pa3KkpuBaHe Ha HaHKoOBa TallHa OT CTpaHa Ha baHKaTa Kbm TpeTa cTpaHa
[0CTaBUYMK Ha NNATEKHU YCNYTU.

262. CnpepocTaBaHe Ha Cbrnacue OT CTpaHa Ha KaneHTa 3a U3nbaHeHMe Ha
naaTexHa onepauusa, nopeauua OT MAATEXHW onepauuuM WMAW AOCTbN A0
MHPOpMaLMA 33 CMETKUTE My Ha TpeTa CTpaHa [OCTaBYMK Ha MAATEXHU
ycnyrn, KnveHTbT gaBa M3PUMYHOTO CU Cblacve Tasu TpeTa CTpaHa fAa
[OCTbNMMU CMeTKUTe My B baHKaTa 1 Aa MHUUMKMPa NAaTeXHU onepauum uan
Aa pocTbnu uHbopmauma 3a CMeTKuTe My. B Tesu cnydam BaHkata we
npveme BCAKO MONYYEHO HapexdaHe 3a U3NbAHEeHWe Ha NaaTeXHa onepauma
WUAY NpefocTaBaHe Ha MHOOPMaLWMA 33 CMETKa, KaTo AadeHo oT KaneHTa.
263. KnAneHTLT npepocTaBa, PecrnekKTUBHO OTTErnA CbriacMeto cu  ypes
TpeTaTta CTpaHa A0CTaBUYMK Ha MIaTeXKHU yCayru.

264. baHKaTa He e cTpaHa No Jorosopa mexay KnueHTa n TpetaTta cTpaHa
[0CTaBUYMK Ha NNATEXKHUN YCAyrun.

265. baHKaTa He HOCKM OTrOBOPHOCT 33 Bpeau, noHeceHW OT KnueHTa BbB
BPb3Ka C M3N0/I3BAHETO Ha TpeTa CTPaHa AOCTAaBUYMK Ha MATEXHMU YCAyru, C
M3KNIOYEHWE Ha C/yyauTe, MPU  KOWTO TakuBa BpeauM ca nNpAK W
HenocpeacTseH pesynTaT ot rpyba HebpeskHocT Ha BaHKaTa.

266. baHKaTa MOXe Aa OTKaXke U3NbJIHEHMETO Ha MNJIaTeXKHa onepauma unmn
AOCTbMN [0 NAAaTeKHa CMETKa, B CyYail Ye U3MbAHEHWETO WU AOCTbNBLT ce
M3BBPLUBAT MOCPEACTBOM TpeTa CTpaHa [OCTaBYMK Ha MNATEXHW YCAyru,
KOATO He ce e uaeHTuduumpana npeg baHkata u/mam He e BnMcaHa B
Pernctbpa BogeH ot BHB 3a nuueH3MpaHuTe [0CTaBYMLM M3BBPLUBALLM
nnatexxHu ycayru no 3NYMcC.

267. baHKaTa MOXKe fAa OTKaxke AO0CTbN Ha TpeTa CTpaHa AOCTaBYMK Ha
NNATEXHU yCcAyru nopaau OBEKTUBHU WM NOAKPEeneHU C [oKasaTencrsa
NPUYUHK, CBBP3AHM C HepaspeleH UAN U3MaMeH AOCTbM A0 CMETKUTE Ha
KnveHTa. B Te3n cnyyau, ocBeH ako He e 3abpaHeHO OT MPUIOKMMOTO
3aKoHOAaTeNcTBo, baHKaTta MHbOpMMpa KameHTa, ye AOCTbABLT Ha TpeTaTta
CTpaHa A0CTAaBYMK Ha MAATEXHM YCNYrM A0 CMeTKaTa (MTe) e OTKas3aH, KaKkTo 1
CbOTBETHUTE MPUYMHM 33 OTKa3a. KAMeHTHT ce cbrnacasa, Ye baHkata moxe
03 W3roTBA OTYETM A0 PEerynatopHU U ApYyrn OpraHu 3a TpeTute CTpaHu
[0CTaBUYNLLM Ha NIATEXKHU YCAYTU, HA KOUTO € OTKa3aH A0CTbM, KOUTO OTYeTH
MOraT Aa CbAbPXKAT NOBEPUTENHMN AaHHM 33 KaneHTa.

268. baHKaTa He M3BbPLUBA AOMBAHUTENHU MPOBEPKN HA NPeAOCTaBeEHO OT
KnuneHTa cbrnacue Ha TpeTuTa CTpaHa — AOCTAaBUYMK HA NIATEKHU YCAYTU U He
CbXpaHfABa CbracvATa npepocTtaBeHN OT KaveHTa Kbm TpeTn CTpaHu
[0CTaBUYULM HA NAATEXKHU YCNYTU.

269. baHKaTa He HOCW OTrOBOPHOCT 3a MNPeAOCTaBAHETO OT CTpaHa Ha
KnneHnta Ha TpetM CTpaHM [OCTaBYMLM  HA NAATEXHW  YCAYTM  Ha
nepcoHann3MpaHnTe My cpeactsa 3a AOCTbM A0 NJATEXKHUTE CMETKM Npu
baHkKara.

270. baHKaTa npwnara npoueaypa 3a 3aabnbo4eHO yCTaHOBABaHE Ha
naeHTMYyHoctTa Ha Knuenta B cvotBetcTBMe ¢ 4n.100 oT 3akoHa 3a
NAaTeXHUTE YCAYrM U NAATEHUTE CUCTEMM, KOATO MMa 33 Uen Aa 3aluTu
NOBEPUTENHOCTTA M LENOCTTa Ha NepcoHanusvpaHute cpeacrsa  3a
CUTYpHOCT, KOUTO nonssa Knvexra.

®K 09.99.48./18

271. baHKaTa OTKa3Bsa M3Mb/IHEHMETO Ha NPeBoA/u nNpes TpeTa cTpaHa
LOCTaBYMK Ha MAATEXHM YC/IYTM MO MHULMMPAHE Ha Nalaxe, 3a cyma/v Hag
30,000 neBa MK HeltHaTa PAaBHOCTOMHOCT B Yy»KAECTPaHHA BanyTa B
C/ly4yauTe, KOraTo CbracHO NPUAOKMMOTO 3aKOHOAATE/CTBO € HeobXoAMMO
NpeaoCTaBAHETO HA AOMBAHUTENHU LOKYMEHTM C Or/es, 3aKOHOCbobpasHOTO
M3NbJIHEHME Ha NPEBOAA, T/ KaTo Ha TO3M eTan B HaunoHanHWA cTaHdapTa
3a cneumaneH APl nitepoeiic ,,BUCTPA” He ce nogabpKa MeTog, 3a
npunaraHe Ha SOKYMEHTHU.

XI. TAKCHU, KOMUCUOHMU, TNXBEHU NPOLEHTU U OBMEHHU KYPCOBE

272. BbB Bpb3Ka C NPeAOCTaBAHETO Ha NiaTeXxHu ycnyrv, baHkata cbbupa
TaKCM W KOMWUCWMOHM CbINacHO AeicTBawata Tapudpa 3a Takcute W
KOomMuCHMOHWTe Ha PaitdaiiseHbaHk (Bbarapua) EAL 3a dusuuecku nvua um
onpeaena MNXBEHU NPOLEHTU CbrNacHo JlIuxseHus GoneTuH Ha baHkaTa 3a
dusnyeckn nmua n obmeHHUTEe Kypcose, 06ABeHM B CaNoHMTe Ha baHKaTa v B

MHTEepHeT cTpaHuMuaTta Ha baHkaTa —WWW.I’bb.bg
273. TMpomeHute B 0BMeEHHWUTE KypcoBe ce npuiarat Hes3abaBHoO U 6e3
npeagsapuTenHo ysegomaeHue.
274. KnueHTHT ce cunta MHGOPMMpaH 3a NnpomeHuTe no Ya. 283 no-gony ¢
0b6aBABaHETO MM B canoHWUTe Ha baHKaTa v NyBAMKYBAaHETO UM Ha UHTepHeT
cTpaHuuata Ha PaidaiizenbaHk (Bbvarapus) EAL — www.rbb.bg.
275. TMpomeHwuTe B JINXxBEHMTE NPOLLEHTM Ce M3BBLPLUBAT M BAU3AT B CMAA NO
OTHOLWeHWe Ha KnveHTa cbrnacHo pasnopeabute Ha un. 323 nun. 327
276. Korato npomeHuTe B AnXBaTa ca no-6naronpuAtTHKU 3a Knuelta, Te ce
npunarat 6e3 npeaBapuTeNHO yBEAOMIEHME.
277. Tpwu nnateHUM onepauun, KOUTO ce M3BbPLIBAT BbB BanyTaTa Ha
AbprKaBa YneHka no cmucbna Ha 3MYMNC, n npn Kouto Kakto baHKkaTa Ha
nnateua, Taka u baHkaTta Ha nonyyaTena ce Hamupat Ha TepuTopmuATa Ha EC,
nonyyaTenaT No MNATEXHOTO HapeXjaHe 3anialia TakcuTe, Ab/KUMMU Ha
BaHkaTa Ha nonyyaTtens, a NaaTeubT 3an/alla TakeuTe, Ab/MKMMU Ha BaHkaTta
Ha nnaTeua — Knaysa 3a pasHockM cnogeneru (SHA).
278. [pw nnaTeXkHW onepaLMm, KOUTO Ce U3BBLPLUBAT BbB BanyTa pas/nMyHa
OT Ba/siyTaTa Ha Abp}KaBa yneHka no cmucbna Ha 3MVYMC, korato baHKkaTta Ha
nnateua, Taka u baHkaTta Ha nonyyaTena ce Hamupat Ha TepuTopmuATa Ha EC,
nonyyaTenAaT 3annawa TakcuTe, AbAXMMM Ha baHkaTa Ha nonyyatens, a
nnaTeubT 3anaawa Takeute, AbKMMKM Ha baHkaTa Ha nnaTteua — Knaysa 3a
pasHocku cnogenexu (SHA).
279. B cnyvait ue baHkaTa Ha nonyyatens e ussbH EC, KNMeHTLT moxke aa
Hapex/Ja NpeBoAM C KAay3u 3a Pa3sHOCKM M3LANO 3a CMeTKa Ha nnaTeua
(OUR), u3uano 3a cmetka Ha nonyyatens (BEN) unum cnogenenn (SHA).
280. B cayyaute, KoraTo npu ocblecreasaHe Ha [10, baHkata no
HapexaaHe Ha KnueHTa Tpabsa Aa npesanytupa cymute no MO, baHKata we
M3BbPLLIM 0BMAHATa MO CbOTBETHUA KypC Ha baHKaTa 3a AeHs, B KOWTO ce
ocblyectsasa MO. baHKaTa ny6avKyBa OBMEHHUTE KypcoBe Ha WMHTEPHeT
caiiTa cM 1 ' NpesocTaBA Ha KAMEHTUTE CU B BAaHKOBUTE CU CaNIOHM.
281. B cnyvauTe KoraTo nopaau onepauuu, NUXBWU, TaKCKM, KOMWUCUMOHW,
KYPCOBUW PasnnKM U ApyrM onepauuu, HaJMYHOCTTa MO MaaTeXHa CmeTKa
nagHe noj, MUHUMANIHUA HECHWXKaem OCTaTbK MM U3nese B HepaspelleH
0BbpApadT, KAMEHTLT e AnbiKeH He3abaBHO, HO He No-KbCHO OoT 10 AHM oT
JaTaTa Ha M3NM3aHe B HepaspeweH o0BbpapadT uwaAM nagaHe nog,
MUHUMaNHWUA HECHUKAeM OCTaTbK, i@ 3aXpPaHW CMeTKaTa Cu, Hali-Manko CbC
Cyma, JOCTaTbyHa A3 MOKpUe HepaspelleHus oBbpApPadT U MUHUMANHUA
HecHuXaem ocTaTbK. lpu HeusnbaHeHWe BaHKaTa MoOXKe aa AeaKTuBUpa
nnatexkHata Kaprta (npu v3pgageHa TakaBa Kbm CmeTKaTa) u/wau Ha 6asa
M3BJeYeHWe OT CMmeTKaTa Ha KnveHTa paa npuberHe [0 NPUHYAUTENHO
M3NbAHEHUE 33 CbOMpaHe Ha Ab/KUMUTE CyMU MO NPEeABUAEHUSA 3aKOHOB
pea. B T03u cnyyait BaHkata uma npaso Aa npeanpueme SencTBUA CblacHO
AeicTBaloTo 6bArapcko 3aKOHOAATENCTBO, BK/KUUTENIHO Aa  3aKkpue
cmeTKara.

XIl. PEA, 3A OCbLLECTBABAHE HA KOMYHUKALMUA

282. KomyHwuKaumaTta mexay baHkaTa u KnneHTa ce ocbluecTBaBa B MUCMEH
BUA, Ha XapTMEH WAU APYr ObArOTPaeH HOCUTEN, WU uYpe3 CpeacTBa 3a
ANCTaHLMOHHA KOMYyHUKauma — dakKc, en. noLua, Ypes AoCTbN A0 eNEeKTPOHHU
M3BNIEYEHWA UAW Ypes3 APYrT, LOTOBOPEH C KAMEHTa HauuH.

283. B cnyyarh 4ye KnumeHTbT M3bepe fa nonssa ycnyrata PalidaiiseH
€/IeKTPOHHW  M3B/JIEYEHUA  KaTO  HAYMH 33  OCblUecTBABaHE  Ha
KopecnoHaeHuma c baHKaTa, ¢ TOBa M3pPUYHO [aBa CBOETO Cbriacve U
oTopu3npa HeoTMeHMmo  baHkaTa, BcAKa UWHPopmauus  Kacaela
n3BnevyeHunaTa, Aa My 6bae npepoctaBaHa upes u3bpaHaTta ycayra u
cbrnacHo u3bpaHata oT KiaveHTa 4yecToTa 3a  Mo/MyyaBaHe Ha
n3B/NEYEHMATA/KOPECTIOHAEHLMATA.

284. HeobxogmMmarta uHGOpPMauMAa M3BbH Caydas Ha un. 283 we 6bae
OCUrypsABaHa Ha pasnosioXeHue Ha KauveHTa eemeceyHo B Ca/ioHWUTe Ha
BaHkaTa. B cnyyaih Ye KAWeHTBT He NOTbpcM mocoyeHata MHPopmauus B
pamkuTe Ha 3 /Tpu/ meceua, Ce cumnTa, Ye TA My € NPeSoCTaBeHa Haf/IeXHO.
285. KnueHT®bT gaBa cbrnacue baHkata ga usnpawa SMS, e-mail, gpyr sug
€/1eKTPOHHO cboblieHne W/MAM NUCMO Ha MNOCOYEH OT Hero mobuned
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TenedoH, e-mail agpec, agpec uaM MoLleHCKa KyTua, ¢ uHbopmauma 3a
NnAaTeXXHa KapTa, 3a MW3BbPLIEHWTE C MNJATeXHa KapTa onepauum wu
Ob/KMUMUTE CYMM NO KapTaTa, KakTo M A3 M3Npalia A0 Hero pekNamHu u
OPpYrM CboBLEHUA 3a NPOAYKTU, YCAYTM M NPOMOLMKM, npeanaraHn ot
baHKara.

286. KnueHTbT paBa cbrnacve baHkaTa fa wv3npawa cbobuweHusa Ha
NocoYeHUna OT Hero mobuneH TenedpoH 3a KOHTAKT, C MHPopmauusa 3a
KpPeauTHO ABWMXeHWe Mo pasnialiatesiHa CMeTKa/pasnnaliartenHa cMeTka ¢
nsgageHa febuTHa KapTa/cnecToBHa CMeTKa, MpuW YCI0BUATA OMUCaHWU B
yn. 286 — 292 no-gony. CbobueHneTo cbabpKa MHGOPMALMA 33 Cyma Ha
npesoaa/BHOCKaTa M akTyaseH 6anaHc no cmeTKaTa.

287. baHKaTa wWe u3npawa Ha KnveHTa cbobuweHua 3a BXxoAsAl, SeBoB
npesof, BXOAALL, Ba/syTeH NpeBoj, BHOCKA Ha Kaca, HauMciABaHe Ha JINXBU
Nno CMeTKaTa, YCBOABAHMA Ha Kpeautu u ap. no pasnnawartenHa
cMeTKa/pasnnawaresHa CMeTKa C wu3gageHa gebutHa Kaprta/cnectoBHa
cmeTKa. CboblyeHMe HAMa Aa ce M3MNpalla 33 BCAKAKbB BUA MOCTbM/IEHUA Ha
CyMU B pasmep, No-manbK oT 5 (NeT) BanyTHU eguHULM.

288. baHKaTa LWe u3npawa cbobLeHWs 3a KpeAUTHO ABUMKEHNE NO CMETKU
B MHTepBana mexay 07:00 n 21:00 4. BCEKM AeH OT ceamuuaTa B ciyyal ye
KAWEHTbT e npefoctaBun B baHkaTa mobuieH HOMeEp Ha pPerucTpupaH Ha
TeputopuaATa Ha P. Bbarapusa mobuneH onepartop.

289. KnueHTHT wWwe nosyyasa cbobuieHneTo obuyaitHo B Cpok Ao 2 (a4Ba)
Yyaca cfies M3BbpLIBaHe Ha CbOTBETHATa TPaH3aKuMA. Bb3moXKHO e 3abaBaHe
no Hesasucelm oT baHKaTa NPUYNHW.

290. baHKaTa He HOCU OTFOBOPHOCT, B C/lyYait Yye MOBUNHUAT onepaTop He
npegage B CPOK WaM BbobLle He ocUrypu npepaBaHeTo Ha cbobluieHue,
KaKTO U B CNy4auTe KOraTto nopaau obCcToATeNncTsa, He3aBuCeLLM OT baHKaTa
(cnupaHe Ha enekTposaxpaHBaHe, 3emeTpeceHus W apyru 6eacteua u
bopcmarkopHu 06cToATENCTBA), OTAENHM CbobLeHNa He 6baaT M3npaTeHy,
CbOTBETHO Mo/y4eHU OT KnueHrta.

291. baHKaTa He HOCK OTFOBOPHOCT, aKO KAMEHTBLT He MoayYM M3NPaTeHOTO
cboblieHWe, Mopagu Aunca Ha [OrOBOPHM OTHOWEHMA Ha KiaveHTa c
MOBUNHMA OonepaTop, TEXHUYECKU NPUYUHM, CBBP3aHM C MObBMAHATa ycayra
(Hanp. nunca Ha 06xBaT, POYMUHT NOKPUTUE, U3KIOYEH TeNedOH U Ap.), aKo
KAMEHTbT e NpomeHun TenedboHHUA cn Homep, 6e3 Ja e yBeaoMUA 33 TOBA
BaHKaTa UM aKo KAMEHTBLT € CMeHUN MOBUIHUA OnepaTop KaTo e 3anasun
HOMepa, HO MbPBOHAYANHUAT MOBUNEH ONepaTop He OKasga CbAelcTBUE 33
NPaBUIHOTO HacoYBaHe Ha CbobLLeHMETO.

292. KnueHTLT MMa NpaBo A3 3aABW OTKa3 OT ycayra Ha TenedpoH 0700 1000
(3a aboHatv Ha Vivacom ) / 17 21 (3a aboHatt Ha Al u Telenor) nan upes
NUCcMeHo 3asBneHue, NogaseHo B oouc Ha baHkaTa

293. MocoyeHunsaT B WckaHeTo-gorosop w/wau apyr dopmynap agpec 3a
KopecnoHAeHUMA Ha KaneHTa Wwe ce cynTa 3a apec 33 KOPeCcnoHAEeHUMA, Ha
KOMTO BaHKaTa lie u3npawa BCUMYKM MNpeasuaeHn B Hactoawmute O6wwm
YCNOBUA YBEeAOMIEHUA, CbOBOLEHMA W ApyrM OOKYMeHTW. B cnyyail uye
KNneHTsT e npomeHnn agpeca cv 6e3 Aa yBeJOMU CBOEBPEMEHHO MUCMEHO
baHKaTa 33 TOYHMA CM HOB apec 3a KOPeCNOHAEHLNA, BCUYKM yBEAOMAEHUA
M CbODOLWEHUA Ha cTapusa 1 agpec Lie ce CYMTaT 3a Ba/MAHO MONYYEHU C
YLOCTOBEPABAHETO OT CTPaHa Ha Kypuepcka cnyxkba, nowara uauv apyr
BPbBUMTEN, Ye afpecaTbT He e HamepeH Ha nocoyveHuns agpec. Mpu NnpomaHa
Ha afpeca Ha ynpaBneHue Ha baHkaTa, nocoyeH B Tean O6WM ycnoswus,
KnneHTBT ce cunTa 3a yBeAOMEH 3a HOBMA 11 agpec Ha ynpasaeHue oT AataTa
Ha 06sBABAHETO HAa NPOMAHATa B €/IEKTPOHHUA THPIOBCKU PETUCTBP KbM
AreHumA No BNUCBaHWATA, KOWTO e NybnyeH.

294. KnueHTbT ce 3agb/KaBa fOa yBegomsaBa HesabaBHO baHKaTta 3a
HacTbMUAN NMPOMEHW B MbPBOHAYA/NIHO MOMbAHEHUTE AaHHW B MckaHeTo-
[orosop. B npoTvBeH cayyaid, BCUYKKU YBEAOMAEHUSA W Ap., U3NpaTeHu oT
baHKaTa Ha agpec, nocoyeH B McKaHeTO-40roBOp, Ce cYMTaT 3a HaANEeXKHO
BPbYEHU C U3MpaLLaHe Ha aapeca.

295. OduuManHUAT e3U1K 3a KOPeCnoHAEHUMA e BbArapckuAT.

Xlil. 3ALLUTHU MEPKU NPU NPEAOCTABAHE N NON3BAHE HA NNIATEXKHU
YCNYru

296. KnueHT®LT cneaBa fa Bb3pasu npepd baHKkaTta cpelly HepaspelleHu u
HETOYHO M3nbaHeHu MO, B ToBa uncao u MO, MHUUMKMPAHW Ype3 A0CTaBUNLM
Ha NnaTeXHW ycayru, 6e3 HeocHoBaTeNHO 3abaBsAHEe, HO He MO-KbCHO OT 13
mecela OT gaTaTa Ha 3a4bJ/IKaBaHe Ha cmeTKaTa my. Mpu oTKas oT cTpaHa Ha
BaHKaTa uaM Npu HeyaoBAETBOPEHOCT OT pelleHneTo W, KaneHTsbT moxke Aa
npeTeHAMpa BpbllaHe Ha CyYMM OT HepaspelweHuUTe WA  HETOYHO
M3Nb/HEHUTe onepauuu npea MomuputenHata komucua no yn. 311 no-
[0y, npes Apyra NOMMPUTENHA MHCTUTYUMA, CbA UM apbUTPaK B pamKkute
Ha 06LLMTe 3aKOHOBU JABHOCTHWU CPOKOBE.

297. B cnyyait ye MO e Hepa3peleHa, baHKaTa Ha naaTeua Bb3CcTaHOBABA
Ha KnueHTa cToliHOCTTa Ha HepaspelweHaTta MO He3abaBHO M BbB BCEKU
C/ly4ail He MO-KbCHO OT Kpas Ha cieABalumsa paboTeH AeH caeg nosyyaBaHe
Ha yBegomaeHWe 3a HepaspeweHa [10, ocBeH kKorato baHkata wma
OCHOBATe/HW CbMHEHMA 3a WMu3mMama, 3a Koeto baHkata yBegomsaBa
CbOTBETHUTE KOMMNETEHTHW OPraHM 3a ToBa. BanbopbT Ha 3aBepABaHe Ha

®K 09.99.48./18

nnaTexHaTa CMeTKa Ha naTtela e He No-KbCHO OT AaTtaTa, Ha KOATO CMeTKaTa
e 6una 3abaKeHa CbC cymaTa Ha HepaspelueHaTa naaTexHa onepaumsa.

298. Pasnopepbute Ha un. 296 u un. 297 He ce npunarat U KaneHTsT
noHacs 3arybute, CBbP3aHM C BCMYKM HepaspelleHn NAaTeXHU onepaumu,
NPoOV3TUYALLM OT W3MON3BAHETO Ha M3rybeH, OTKpPaAHAT WAU HEe3aKOHHO
NPUCBOEH N1aTeXeH MHCTPYMEHT 40 MaKcumaneH pasmep ot 100 nesa.

299. KAWeHTLT MoHaca BCMYKM 3arybu, cBbp3aHuM C HepaspelwweHu MO, ako
T e NPUYUHUA Ypes3 N3Mama Uamn C HeU3MbJHEHWETO Ha eHO UK NoBeye oT
334b/KEHMATA ¢ no un. 239 no-rope ymuwneHo wuau nopaau rpyba
HebpexXHOCT. B Te3n cnyyam KAWeHTBT noHacs BpeauTe HE3aBUCMMO OT
pasmepa Um.

300. Cnepn momMeHTa Ha yBeAomABaHe Mo pega Ha un. 250 no-rope,
KAveHTbT He noHacA HUKaKBM MMYLLECTBEHM Bpeau, MNpouM3TMYaLLM OT
NAATEXHW HapeXJaHua, uW3BbplieHM npe3 Palidaitsen OHJIAMH, ¢
M3K/IOYEHWE Ha CNydYaunTe, Korato KNMeHTBT e felicTBan Ypes usmama.

301. baHKaTa Ha nnaTteua HOCKM OTrOBOPHOCT Mpes Hero 3a TOYHOTO
n3nbaHeHve Ha [0, KoraTto NNATEXHOTO HapexpgaHe e nojafeHo oT
nnateya. B cnyyalh ye bBaHKaTa Ha nnaTeua pokaxe, ye bBaHkaTa Ha
nosiyyatensa e nonyymna cymata no MO B cpokoseTe no un.32. —un. 34., cnep,
MOMEHTa Ha noJsiyyaBaHe Ha MNATEXHOTO HapexpgaHe oT niateua, baHkarta
Ha nosyyaTena HOCKM OTFOBOPHOCT 3@ TOYHOTO U3Nb/iHeHMe Ha MO.

302. Korato baHkata e B ponATa cM Ha baHka Ha nnateua M Hocu
oTroBopHocT no 4n. 301, cBoeBpeMeHHO Bb3CTaHOBABA Ha NaaTeLa cymata
Ha HeusMmb/HEeHaTa WAM HETOYHO W3Mb/IHEeHATa NAaTe)KHa onepauua u,
KOraTo e MPUIOXMMO, Bb3CTaHOBABA 3afAb/KeHaTa MaaTeXHa CMeTKa B
CbCTOAHMETO, B KOETO TA B1 ce Hamupana npean U3NbJAHEHNETO HA HETOYHO
n3nbaHeHaTa MNO.

303. Korato baHkaTta e B ponAaTta cu Ha baHka Ha nmonyyatens u Hocwm
OTrOoBOPHOCT No un. 301, He3abaBHO OcurypABa Ha PasnoONONKeHWe Ha
nonyyaTtens cymata No niaTexHaTa onepauua M, Korato e NpUaoXKMMO,
3aBepsABa NAaTe)KHaTa CMeTKa Ha No/slydaTenia CbC CbOTBETHATa Cyma.

304. KoraTo nnaTexHO HapexgaHe e NogafeHOo OT MW Ypes nosyyatens,
BaHKkaTa Ha nonyyaTens HOCWM OTFOBOPHOCT Mpes NoJsyyaTens 3a TOYHOTO
npeAaBaHe Ha MNNATEXHOTO Hape)paHe Ha baHkata Ha nnateua B
CbOTBETCTBME C YCAOBMATA, MOCOYEHM B MNATEXKHOTO HapexgaHe 3a
OVPEKTEH AebWUT M B CbOTBETCTBME C NPUIONKUMMUTE KPaWHU CPOKOBE Ha
cuctemute 3a ceTbiMeHT. Korato baHkata e B ponAta cu Ha baHka Ha
nony4yaTena M HOCM OTFOBOPHOCT MO TO3WM uneH He3abaBHO npepasa
CbOTBETHOTO NJIATEXHO HapeXKaaHe Ha baHKaTa Ha naaTteua.

305. baHKaTa Ha nojyyaTena HOCKM OTTOBOPHOCT Npej noayvyatensa ako He
M3NbAHM NAaTeXxHaTa onepauua B cCpokoseTe Mo 4Yn. 36 u ocurypasa Ha
pa3nonoXeHne Ha NoayyaTena cymaTa no naaTexHaTta onepauma HeabasHO
cnep KaTo e y3Hana, Ye cMeTKata Il e buna 3aBepeHa.

306. B cnyyalh Ha Heu3Nb/HEHA WAM HETOYHO M3NbsHeHa MO, 3a KosaTo
baHKaTa Ha nosyyatena He HOCK OTroBOPHOCT No 4n. 304 n un. 305, baHKaTta
Ha naaTeLa HOCW OTTOBOPHOCT Mpef naaTelia M Bb3CTaHOBABA Ha naaTeua
6e3 HeocHoBaTenHo 3abaBAHe cymaTa Ha HeW3MbJHEHaTa WAU HETOYHO
M3NbAHEHaTa NAaTeXHa onepauma, KakTo M CcymuTe, Heobxogumu 3a
NpUBEXKAAHE HA MAaTeKHaTa CMETKa B CbCTOAHMETO, B KoeTo 6u ce
Hamupana npeau W3NbAHEHWETO HA HETOYHO W3Mb/IHEHATa NAaTeXKHa
onepauus.

307. B cnyyait Ha HeusMbAHEHA WAM HETOYHO M3MbJAHEeHa nnaTeXHa
onepauus, HapeaeHa oT nonyyatens, baHKaTa Ha nosy4YaTena Npu NOUCKBaHe
npeanpuema AenCTBUA B PaMKUTE Ha ObAXKMMATa rpuKa 3a npocnegasaHe
Ha nnaTexHaTa onepauua W yBeAoOMABa nosydyaTena 3a pesyntata 6es
3ansialLaHe Ha Takeu OT noslyyaTens.

308. B cnyyalt Ha usnbaHeHue Ha MO cbe 3abaBa, baHKaTa Ha nony4yaTens,
npu NOWUCKBaHe OT CcTpaHa Ha 6aHKaTa Ha naaTela, AelcTBal, OT UMETO Ha
nnaTteua, 3aBepsABa MaTeXHaTa CMETKa Ha nosy4yaTens C Basbop He Mo-
KbCHO OT AaTaTa, Ha KOATO CMeTKaTa 6w 6una 3asBepeHa, ako MO e 6una
n3nbaHeHa 6e3 3abasa.

309. KnueHTbT MOXKe Aa Bb3pasu CpeLly 3aAb/lKaBaHe Ha CMeTKaTa My 1 aa
noucka baHkaTa fia My Bb3CTaHOBM LiAlaTa CYMa, C KOATO CMeTKaTa my e 6una
33/ b/XKeHa, B CPOK OT NeTAeceT M LWeCT AHM OT AaTaTa Ha 3afb/KaBaHe, ako
MO e HapegeHa OT WAM 4Ype3 nosyyatensa M Npu cnasBaHe Ha cnegHuTe
ycnosusa:

309.1. KbM MOMEHTA Ha JaBaHe Ha pa3pelueHune 33 unbvaHeHue Ha MO He
e nocoyeHa HelHaTa TOYHA CTOMHOCT; U

309.2. cToMHOCTTa Ha MO HaaBWWwaBa O4YaKBaHAaTa OT MaaTeua CTOMHOCT C
ornep, Ha HeroBuTe NPeAxXoAHU Pasxoam 3a NoAo6HM onepauuu.

309.3. KnueHnTbT npeactaBA Ha baHkata  AoKasaTenctBa  OTHOCHO
HannuymeTo Ha ycnosuaTta no yn. 309.1 n yn.309.2.

310. KnuneHTbT HAMa nNpaBoO Ha Bb3cTaHoBABaHe Mo un. 309, ako e gan
CbrnacneTo cv u e 6un MHbopmMMpaH 3a NPeACTOALOTO 3ahb/KaBaHe Ha
CMeTKaTa NoHe ABajeceT U 0cem AHU Npeau 3aAbKaBaHe Ha CMeTKaTa.

311. B cpok ao 10 paboTHW AHM OT nonydvaBaHe Ha McKaHeto, baHkaTta
Bb3CcTaHOBABa Ha KnneHTa uanata cyma Ha [NO wam  oTKasea
Bb3CTAaHOBABAHETO I, KaTO NOCOYBA OCHOBAHWATA 3a OTKa3. AKO He npuema
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OCHOBaHMWATA 3a OTKas3a, NNATELbT MOXE 3 Hanpasu Bb3paxkeHue npeg
MomupuTenHata KOMMCMA 3a MAATEXHW CMOPOBE WAM KOMMETEHTHUA
6BbNTaPCKU CbA.

312. B cayyaute Ha un. 309.2 KnneHTbT He MoOXe Aa ce Nno3oBaBa Ha
NPUYMHK, CBBP3aHU C M3BbBPLIEHA OBMAHA Ha BanyTa, ako € MPUNOXKeH
obmeHeH Kypc, yroBopeH ¢ baHkarta.

XIV. CPOK HA IOFOBOPA 3A CMETKA. NPEKPATABAHE

313. [oBopwn, Kacaewm OTKpMBaHE W BOAEHE Ha MNATEXHU CMETKWU, U
OpYrv [OroOBOPW, Kacaewy npeaocTaBeHUTe NAaTeXHN yCayru, ce CKaysaT
33 HeonpepaeneH CPok.

314. [oBopu, Kacaewm OTKpMBaHE W BOAEHE Ha NNATEXHW CMETKU, U
OpYyrv  [OTOBOPM, Kacaewy npeaocTaBeHUTe NAATeXHW  yCayru, ce
NpeKpaTABaT N CMETKUTE, OTKPUTM Bb3 OCHOBA Ha To3M [loroBop ce 3aKpmBarT:
314.1. no B3aMMHO NUCMEHO CbrNacue Ha CTpaHuTe

314.2. epHoOCTpaHHO OT KnneHTa ¢ efHOMECEYHO NMUCMEHO npeansBecTue,
B cnyyalt Yye KAMEHTbT HAMaA 3a4b/KeHus KbmM BaHKaTa KbM MOMEHTa Ha
M3TMYaHEe Ha CPOKa Ha Npeau3BecTmeTo.

314.3. epHoOCTpaHHO oT baHKaTa c ABymece4YHO NMCMEHO Npeaun3BecTyme.
315. Mpu npekpaTaBaHe Ha [loroBopa KAneHTHLT 3annala HaunmcaasaHuTe
nepuoauyHo no [loroBopa TaKCW 3a NNATEXHWU YCNYrM NPONOPUUOHANHO HA
M3TEKAUA Nepuog Ha AeicTeue Ha [lorosopa. AKO TakKMBa TAaKCW ca NAaTeHU
aBaHCOBO, Te Ce Bb3CTAaHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npekpaTaABaHeTo.

316. Mpu npekpaTaBaHe Ha [Jorosopa KAMEHTHLT He 3annalwa Takcu uamn
HEeYCTOWKM 33 NpeKpaTABAHETO aKo ca U3TeKAN 6 mecelia OT CK/IIOYBAHETO Ha
[Jorosopa.

317. Yn. 313 — 315 u pasnopepbute Ha pasgen XV no-gony He ce
npunarat npu npekpaTABaHe Ha MWcKaHeTO-4OroBOp 3a OTKpMBaHe W
obcny:kBaHe Ha 6aHKOBa CMeTKa M NpefocTaBAHe Ha 6GaHKOBW yCAyrv U apyru
[OroBOpM,  KacaellM MNpeAoCTaBeHUTE  MNAIATEXHW  yCayrn, nopaau
HeM3nb/IHEHME HA 3aZb/XKEHMe Ha efiHa OT CTpaHuTe.

XV.NMPEXBBPNAHE HA NNIATEXXHA CMETKA

318. baHKaTa npenocTaBA ycayra No NpexBbpasHe Ha NaaTeXkHa cmeTKa. B
KauyecTBOTO cv Ha Mpuemaly, AOCTaBUYMK Ha NAATENKHMU YCAYTM, MO CMUCHAA Ha
3aKoHa 33 NAaTeXHWUTE YCAyrm v naatexkHute cuctemm (3MYMC), baHkata
3anoysa npoueayparta no Npexsbp/fHe HA NJIaTeXHa CMETKa, MO UCKaHe Ha
KnveHTa unu cbaencTsa 3a NpexsbpasHETO KaTo MpexsbpasLy, 4OCTaBYMK Ha
NAATEXHU YCAYrN Cnel KaTo e Nosy4yuna NMcMeHo paspelueHune ot KnnenTa
no obpaseu. B cnyyait ye Mma ABama UAKM NoBedve TUTYNAPU Ha CMETKaTa,
MUCKaHe/ paspelleHne ce NoyyaBa OT BCEKM €A4MH OT TAX.

319. KnuneHTLT MOXKe Aa NPexBbp/iv OT M KbM CMeTKa OTKpUTa npu baHKaTta
M3MbJHEHWETO MO CbLLECTBYBALLM HapeXAaHWA 33 NepuoAMYHU NPEBOAM,
Ccbrnacua 3a AWPEKTHW 0ebuTu, Hape[aHua 3a KpeguTHW Mpesoau U
BXOAALM KPpeAUTHU NPEBOAM, KaKTO M Aa NPEXBbP/N NONOKUTENHOTO Cango,
aKO MMa TaKoBa OT eAHaTa CMeTKa KbM Apyrata ¢ uau 6e3 3akpuBaHe Ha
npeamwHaTa NaaTexHa cmeTKa. .

320. Ycnyrata no npexebp/sHe ce NpesocTaBa Camo, KOraTo niatexHuTe
CMETKM Ca BOAEHM B €/iHAa U Cblua BanyTa..

321. C paspeleHneTo/ uckaHeTo no 41.318 KameHTbT gasa cbraacue:
320.1. 3a U3nNb/HEHWe OT cTpaHa Ha MpPexBbPAALMA AOCTABYMK HA NNATENKHU
YCAYr1 Ha BCAKO eAHO AeWCTBME B MpoLieca Mo MpexBbp/ifAHe Ha naaTexkHa
cmeTKa:

320.1.1.B cpok aBa paboTHW AHW cnel noJsiyyaBaHe Ha paspeleHneTo
MpvemalLmMAT AOCTaBYMK Ha MNATENKHWU YCAYrM U3UCKBa OT MpexBbpaawma
AOCTaBUYMK Ha NAATEXHU YCAyru:

320.1.1.1.0a npeaoCTaBy B CPOK OT NeT paboTHU AHK:

- CnucbK Ha CbliecTByBallMTe NEpUOAMYHM MPEBOAM W HanuyHaTa
MHbOPMALMA 33 CbINacKATa 33 AUPEKTHU AebuTy;

- UHbopmauuma 3a BxoaaLmMTe NePUOANYHU KPEAUTHU NPEeBOAM U CbraacuaTa
33 AUPEKTHU AebUTU, KOMTO ce CbXPaHABaT OT MojayyaTens, U3BbpLeHU no
naaTexxHaTta cMeTKa 3a npeaxoaHuTe 13 meceua;

320.1.1.2.la npeycTaHOBMU:

- MpuemaHeTo Ha AMPEKTHU AebUTU U BXOOALLM KPeauTHU Npesogyu OT
AaTaTa NocoyeHa B paspeLleHneTo;

- [a cnpe v3nbAHEHMETO Ha HapeXAaHWATa 3a NepuoauYHW NpeBoau OT
AaTaTa, NocoYeHa B paspeLleHneTo;

320.1.1.3.la npexBbp/an MNONOKMUTENHOTO Canfo, ako MMa TakKoBa no
naaTeXXHaTa CMeTKa, OTKpWUTa UAM BofeHa oOT MpuemalmaT JOCTaBUMK Ha
NAATeXHU yCNyru;

320.1.1.4.B cnyyalh ye HAMa HemnoraceHU 3aAb/KeHWAa Kbm baHkaTa, Aa
3aKpue naaTeXkHaTa CMeTKa Ha nocoyeHaTa AaTa;

320.2. 3a “3nNb/HeHMe OT CTpaHa Ha lMpuemallma JOCTaBUMK HA MAATENKHU
YCAYr1 Ha BCAKO eAHO AeicTBMe B MpoLeca Mo NpexBbp/sHe Ha naaTexkHa
CMeTKa;

320.2.1.B cpok oT net paboTHM AHM cnen NoaydvaBaHe Ha NoucKaHaTa no
yn.320.1.1. uHdopmauus, MNpuemalmaT AOCTaBYUMK M3MbAHABA ClegHuUTe
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nencTena:

320.2.1.1.CucTaBa nouckaHuTe OT KiveHTa HapexaaHua 3a nepuoguyeH
npeBsoA 1 r'M U3Nb/HABA OT AaTaTa, NOCOYEeHa B paspelleHneTo;
320.2.2.1.2./3BbpwBa HeobxoaMmaTta MOArOTOBKa 3a MNpuMemaHe Ha
OVPEKTHM AebUTM U M Npuema OT AaTaTa, MOCOYeHa B paspeLLeHNeTo;
320.2.1.3. B cnyyalkh 4Ye KnmeHTbT He e u3bpan AMYHO A3 NpefocTaBu
[JaHHUTE HA NNATEXHATa CU CMETKA Ha NOCOYEHUTE B PA3PELLEHNETO NAATUM,
MpuemMalymaT [OCTaBYMK Ha NAATEXHWM YCAYTM NpWU  Haanume Ha
Heobxogumata WHPOpMaLMA yBeAOMABA MNOCOYEHUTE B PaspeLleHneTo
nNaTuM, KOUTO M3BBPLUBAT BXOAALLM NEPUOAMYHWU KPEeAWUTHU npesoau 3a
[JaHHUTE Ha NiaTeHaTa CMeTKa, M UM M3Npalla Konue oT NpeAoCcTaBeHoTo
paspeleHue;

320.2.1.4. B cnyyalh 4Ye KnmeHTbT He e u3bpan AMYHO A3 NpefoCcTaBu
JaHHUTE Ha NNaTeXHaTa CM CMeTKa Ha MOCOYEeHWTe B paspelleHUEeTo
nosnydaTenu Ha cpeacTsa, NMpuemalumaT J4OCTaBYMK Ha NAATEXKHM YCAYrK Npu
HannuMe Ha HeobxogMmata WHPOpPMaUMA YyBeAOMABA MNOCOYEHUTE B
paspeLleHMeTo NOAYYaTeNN Ha CPEACTBA NO ANPEKTHN AeBUTM 3a faHHWUTE Ha
nnaTexxHaTa CMeTKa, ¥ UM U3npaLla Kornue oT NPeAoCTaBeHOTO paspeLleHue;
320.3.Kn1MeHTBT MOXKe f[a MoCcoYM KOM KOHKPETHM BXOAALM KpeauTHU
NpeBoAW, HapexaaHWa 3a NepUoAMYHU NPEBOAU M CbrAacua 3a AVPEKTHU
[ebutn Tpabea aa ce NPexBbLPAAT;

321. B cnyyaih Ha noHeceHn oT KnumeHTa ¢uHaHcoBM 3arybm,
NPOM3TUYALLM NPAKO OT HECMasBaHe Ha 3aAb/IKEHWUATa Ha Apyra b6aHka, B
KayectBoTo 1 Ha [Mpuemaw, uau MpexBbpAAl, AOCTAaBYMK HA MAATENKHU
YCAyry, , NpeTeHuMnTe 3a Bpeau ce OTNPABAT AUPEKTHO KbM ApyraTa 6aHKa,
KaTo Bb3CTAaHOBABAHETO UM Ce Ab/KM Ha KnneHTa He3abaBHo.

322. B cnyyaih Ha cnopoBe, Bb3HMKHA/AM MO MOBOA Yycayrata no
npexsbpasHe Ha NaaTeHa cmeTka baHKaTa ce npousHacA WM yBeAOMABA
NMUCMEHO K/IMEHTa 3a PELUEHNETO CU NO BCAKO NOCTHLMUAO Bb3parkeHne B 15-
AHeBeH CpoOK OT nopasaHeTo My. Ako baHkata He ce npousHece B
ropenocoyeHns CPOK, KaKTO M KOraTto pelleHWeTo He YA0BNEeTBOPABA
KNAWeHTa, CcnopbT MoXe Ja 6Obae OTHeceH 3a pasriexpjaHe oOT
MomupuTenHaTa KOMUCKA 3a NNATEXKHU cnopose Kbm Komucua 3a 3awmTa Ha
noTpebuTeNuTe, KaTo OPraH 3a aNTEPHATUBHO pa3peLlaBaHe Ha CropoBe.

XVI. U3SMEHEHUE HA OBLLIUTE YC/I0BUA

323. baHKaTa MoO)e no BCAKO Bpeme [a WM3MeHA MWAM [0NbaBa
HacToAwwmTe O6LWYM ycnoBma, MIckaHeTo-A0roBOP M APYrv OroBOPU, Kacaelum
NPefoCTaBeHUTE MAATEXKHMU YCNYrW, KaTo yBeAOMMU KNneHTa Hall-manko Asa
meceua npeau AaTaTa Ha B/AM3aHe B CWAA Ha Taka WM3MeEHeHUTe UAu
[OMBAHEHWN YCNOBUA. YBEAOMNEHNETO MOoXKe A3 6bae usnpaTeHo no nowiata,
ypes M3BNEYEHMETO OT CMeTKaTa UM Ypes3 MHTEpHeT cailTa Ha baHkata, no
npeveHka Ha baHkaTa.

324. KNMeHTHT LWe ce cmaTa 3a 06Bbp3aH OT NpoMeHuTe Ha Tesn Obwm
ycnosua, MckaHeTo-A0rosop v Apyrn AOroBopu, Kacaewwm npesoctaBeHuTe
NAATEXHU YCNyrn, ocBeH ako ysegomu baHkaTta, B nucmeHa dopma, ye He
npvema Tesu NPoOMeHu, Npeaun AataTa, Ha KOATO NPOMeHUTe BaM3aT B cuna. B
TO3U cnyyali KAMeHTbT Mma npaBo Aa npekpatn MckaHeTo-Aorosop npeaum
JAaTaTa Ha B/IM3aHe B CUNa Ha Npea/iaraHnTe UsMeHeHus.

325. B cnyyali ye KAMEHTBT He 3aABM B MUCMEH BUA, Ye He NpUema Tesu
NPOMEHMW, CbLMTE Ce CYMTAT 3a B/IE3/IN B CM/IA CNPAMO Hero. KANeHTbT uma
npaBo fa npekpaTu [loroBopa npeau fartaTta, Ha KOATO € NpeaJsioXeHo
nNpomeHWTe A3 BNA3aT B cunia, 6e3 fa HOCU OTTOBOPHOCT 33 PA3HOCKM U
obesueTeHus.

326. KoraTto baHKaTa pa3wwupsasa obxsaTa Ha ycnyrute, KOMTo morat aa
ce u3nonseat ot KaveHta ce cuuta, Ye KnnmeHTwvT e gan cbrnacve 3a TOBa,
KoraTo ako e Heobxoaumo 3aaBu ycnyrata B opuc Ha baHkaTa uam upes
TEXHUYECKM CpefcTBa 3a KOMYHMKALMA, KAKTO M KaTo M3nonssa HosaTa
ycnyra 3a Mbpeu NbT, KAaToO B TE3U C/Iy4aun He ce npuara CPoKbT No 4n.323.

XVII. APYTU YCN10BUA

327. 3a HeypeaeHuTe B HactoAwmte O6wWM ycnosua M MckaHeTo-
[OrOBOp  BbMPOCM Ce npunarat npasunata Ha Visa/Mastercard,
pasnopeabute Ha 3aKOHa 3a NAATEXHUTE YCAYTM U NAATEXHUTE CUCTEMMU,
Hapepb6a Ne3 Ha BHB 3a ycnosuATa M pepa 3a OTKpUMBAHE Ha MAATEXHU
CMETKM, 3a M3NbJHEHWE Ha MNaTeXHW onepauum W 3a M3NoN3BaHe Ha
NNATEXHU UHCTPYMEHTU, 3aKOH 3@ KPeAUTHUTE UHCTUTYLMU N BCUYKKN OPYTU
OTHOCKMMM pasnopeadu Ha AeNCcTBaLLOTO 6bArapCcKo 3aKOHOAATENCTBO.

328. BcuMyku cnopoBe BbB BpPb3Ka C Tb/IKyBaHE M U3MbJHEHWE HA
[orosop 1 HactoAwmTe O6LWM ycnoBuA,ce peLlaBaT CbC CbBMECTHU YCUANA
OT ABeTe CTPaHW, a NpPU HemocTUraHe Ha Cbr/iacue, CNOPbT Ce OTHacA A0
MomupuTtenHata KomMcMA 33 NAATEXKHM CNOPOBE WAW  CbOTBETHUA
KOMMEeTEHTEH CbA.

329. C nopnuceaHe Ha [orosopa M HacToAwwuTte O6wWM ycnosus,
KnueHTbT Aeknapupa, ye baHkata My e npegoctaBuaa npeaBapuTesiHO B
[0CTaTbYEH CPOK Npeay NoAnucBaHeTo MpoekTa Ha Tesn 06wy yciosus U
KnneHTbT ce e 3ano3Han ¢ TAX, BKAOYMTENHO C UAnaTa CbAbprKalla ce B
ObwuTe ycnosusa npepgapuTenHa uHbopmauma, usnckyema no 4yn.60 Ha
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3nync.
330. HacroawumTte O6LWM yc0BMA BAU3AT B CU/IA OT AaTaTta HA NOAMUCBaHe Ha
[Jorosopa ot ABeTe CTpaHu.
331. BbB BpPb3KAa C M3WUCKBAHMATA 3@ 3alUMTA Ha JIMYHUTE AAHHWU, NpU

BCTbMBaHe B [Je/0BM OTHOWeHWA baHKaTa npesocTaBa Ha KAMEHTa
dopmynsap-nHpopmauma 3a obpaboTBaHe 1 3aLmMTa HA INYHU JAHHM.

bata......coiiinne

NoannUc Ha KNMEHT: ......cccoevveiciieee s
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