OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa 4Ypes u3nonasaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoay;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnallaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. ppyrm, kouto BbaHkaTa MoXe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOWeHuATa mexay baHkaTta u KnueHTa,
CBbP3aHN C M3aBaHETO U U3MOA3BAHETO HA MAATEXHU
£ebuTtHun 1 kpeanTHU kapTun ce ypexaar ¢ Obuim ycnosus
3a_u3gaBaHe W M3nons3BaHe Ha nnaTexHu OebutHu um
KpeauTHW kapTw, HepasfenHa 4YacT OT [OoroBopa 3a
n3gaBaHe Ha CbOTBETHATA MiaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTexHus UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. TapudaTta 3a TakcuTe M KOMUCUMOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCINOBUATA, YBEOOMIJIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckeaHe oT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao Bcuyku KnueHTtn, e nybnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnneHTbT nma 3agbimkeHne pegoBHO Aa ce nHgopmMmmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enektpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW W npomeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
n r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUMYKM NpoMeHun B Tean O6Lm ycnosus un
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrbJ1 Aa Nony4vn U3BnevyeHneTo.

2.4. MpomsaHaTta BnNu3a B cuna Ha gaTarta, NocovyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AEMNO3UTHU
6aHKOBU CMETKM (CPOYHM Aeno3nTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHME Mo
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWUSI JOrOBOP 3a
cMmeTKa/mnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
yCNoBuWA - 3a NofyyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknusa npodun Ha KnveHta
B OHNanH/MobunHo OaHkupaHe, WM NO €neKTPOHHAa
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BMeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3BrievyeHne, 3a Koeto baHkata He e MHdopmmnpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEDOPEXHOCT U He e MONOXWUN ObIKMMaTa rpwka aa
nonyyy nHhopmaLmns 3a 3BbpLUEHUTE TpaHCaKUM.
2.6.2. Ako KnueHTBbT MOCoYM HenmbreH Wiu norpeLueH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
pPESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He Obde HamMepeH OBa NMbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHusa TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
nHpopmaumns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXKeHVWe npe3 npeaxogHata
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNaTEXHU MHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHoO U pedoBHO Aa ce ocBeaoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ts naeHTuduLmpa Hero, ynpaenseaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCUMU U3TOYHULMN.

3.2. (m3m. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWS My NpPeAcTaBuUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3Un ycnoeus, ocBeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynaTta Ha KBC u IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIWEHT oOT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOJSIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATa, U3OadEeHO He MoBevye OT eaunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarHa perncrpaums, pasneyartaHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumaTa Ha KnveHTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBCcKo NPeAcTaBUTENCTBO Ha YyXAEeCTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa




3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npasomoLLMATa 3a pasnopexaaHe C UMYLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
OpUrMHanHWTe noanucu Ha  fuuata, KoUTo o
npeacraenseat. Kpugnyecko nvue, cb3gageHo ¢
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT npeacTaBss
Konme OT HOPMaTMBHUSA UMM aAMUHUCTPATUBHUSA aKT, C
KONTO € Cb3daAeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHve wWnu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Tasu [OEWHOCT, npeacTtaBs Konue oT
CbOTBETHaTa TNINLEH3NS, paspelueHue unm
yOOCTOBEPEHME 3a perncrTpauus;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbAHOMOLLUHUK ce
npeacTaBs OpurMHan UM HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexaaT CbC CyMUTE No CMeTKaTa, C U3KMYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecuMeH OT MnoanucuTe Ha nuuarta, KouUTo LWe ce
pasnopexgaT CcbC cpeacTBaTa Mo cMeTkaTa, KaTo
noanucuTe Ha Tesu nuua Tpsbea ga 6baaT NonoXeHu B
npuCLCTBMETO Ha cnyxuten Ha badkata, vnu ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKymeHTH, 6e3 To3m no 7. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTtaBs LOKYMEHTU, yOOCTOBEPSIBALUM HAAEXHOTO
My ydpedsBaHe W CblLeCTBYBaHe, KaKTO M BCUYKU
aHanornyHu Ha NOCOYEHNTE MO-TOpe AOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha NPUNOXMMOTO NpaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOs MpeLeHka 1
Opyrn OOKYMEHTU, 3a kouTo yBegomsiBa KnueHta (kaTo
Hanpumep opMuK — Aeknapaumm OTHOCHO BbBeAeHUs B
OBbNrapckoTo 3aKOHOA4ATENCTBO aBTOMAaTUYEH OOMEH Ha
¢uHaHcoBa UHOPMALIMA C YyXKOECTPAHHW OPUCONKLNN,
6aHKoBW pedepeHUNn,J0KYMEHTY 32 HAETU MOMELLEHNS,
nnaTteHn KOMyHamHu ycryrv u ap. nogobHu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe pa msucka oT
KnueHta v gpyrm OOKYMEHTU C oOrne Ha KOHKPEeTHUS
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jo6pu 6aHKOBK NPaKTUKN.

3.5. baHkaTa MmMa MpaBO Ja OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabikeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a CU.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
MpomeHn B gaHHMTE Ha perucTpaums Ha KnueHTta ce
M3BbPLUBAT Cries yaoCTOBEPsiBAHE B KIOH Ha baHkaTa Ha
CbOTBETHUTE OOBCTOSITENCTBA 4Ype3 oduuManHu  unm
HOTapuanHo 3aBepeHn YacTHU OOKYMeHTU. [MpomeHwm,
noanexawy Ha BnucBaHe B NyONUYHKU peructpu, nmat
cuna no oTHouweHne Ha BaHkaTa camo OT MOMeHTa, B
KOWTO € ©Ouna nUCMEHO YyBeAOMEHa OT 3aKOHHUS
npeacrasuTen unm YMbAHOMOLWEHO  nu1ue c
MbJIHOMOLLHO, OTFOBapsLo Ha HacToswmTe obwm
YCINOBUS, 3a HacTbNunarta npomsiHa.

3.6.1. TpoMeHn B faHHMTE 3a CNeUMdUYHU MNaTeXHU
WHCTPYMEHTUN Ce AeknapupaTt CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.
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3.6.2. [pu ckniovBaHe Ha JOroBOpP 3a OTKPUBAHE HA HOBA
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CblWMAT npefoctaBs  caMo
aKkTyanuaupaHu AaHHu, ako ca HaCTbNUIM NPOMEHN creg
MbpBOHayanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCrnoBusiTa Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lNpu HesACHM WnK HeaKTyanHW OOKYMEHTU wu/vnu
OaHHM OTHocHO KnueHT, baHkaTa MoXe Qa oTkaxe
n3sbpLIBaHe Ha  TpaH3akuMa  [o HaanexHo
yAocToBepsiBaHe Ha HaCTbNUNUTE NPOMEHU B AAaHHUTE.

3.7. VpeHTudukaumata Ha cnyxutenum Ha 6GusHec-
KMWEeHT, KOWTO »enae [ga nonsea ycnyrata MacoBO
nnawuaHe Ha paboTHM 3annaTtu, ce u3BbpLUBa MO pefa Ha
O6wute ycrnoBusa 3a NNaTteXxHu ycryru 3a uanyecku
nuua.

3.8. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpmn
NpoMeHu B nuuaTa, ymblHOMOLLEHN Aa ce pasnopexaat
CbC CyMUTe MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTen Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT HEro nuue ¢
Mb/IHOMOLLHO, OTFOBapsALWO Ha W3NCKBaHMATA Ha
HacToswmTe obwu ycnoeus, HesabaBHO yBedoOMsiBa
BaHkata 1 nogasa n KapTta 3a npomsiHa Ha AaHHW, B
crnyyYyauTe npu  KOUTO fuvuata nonsBaT W OHManH
6aHkupaHe. baHkaTa npekpaTaBa usnnawiaHe Ha cymu no
MbIIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTEHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoOeBpeMEHHO NMMCMEHO
n3BecTeHa 3a OTTErNAHeTO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo Mo CBOS NpeLeHKa Aa
nsnonssa ny6nnyHO AocTbnHa nHopmaums 3a KnmeHTa
3a uUenuTe Ha MpeAcTaBsHe Ha HeroBaTa AEeVHOCT B
WHTepHeT nnatdopmata ,OBB Tobproscku kny6“ Ha
agpec  https://itrade.ubb.bg Ha  y4acTHUUM B
nnaTcopmaTta 3a uenute Ha OTKpUBaHe N CBbp3BaHe C
noTeHumManHu TbProBckM napTHbopu. B cnyvan, uye
KnneHTbT He xenae mHdopmMauuaTa no npeaxogHoTo
uspeveHne aa 6vae nybnukyeaHa B ,OBB Tbproecku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasun No BCSIKO Bpeme,
KaTo yBeAoMM nnucMmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) No oTHOLIEHNE Ha KIMEHTW — OpYyXecCTBa,
Cb3afeHn Bb3 OCHOBA Ha OroBop 3a ApYXXeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbiKeHUsiTa U OOroBopuTe, ako
[OroBOPBT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
NnoanMcuMTe U B HEro He Ce CbabpXa W3pUYHO
onpaBoMOLLaBaHe 3a MpeAcTaBUTENCTBO npen 6HaHku,
npencrasuTencTeo npef baHkata u pasnopexgaHe cbe
CMETKUTE Ha [OpYXecTBOTO ce [orycka OT BCUYKKU
CbAPYXHULM CaMO 3aedHo, WNW OT fuue, W3PUYHO
YMBIHOMOLLEHO OT BCUYKM CbOPYXHULM C MbJIHOMOLLHO
C HoTapuarnHa 3aBepka Ha nognucuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkata npegocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa WAaeHTUduKaums wn  permcTpaums no
€neKTPOHeH NbT Ha braHec KNMeHTU — puanyYeckn nuua
1 €QHONNYHM ThProBLUU, BNUCaHW B TbProBCKUS PErMcTbp
1 perncTbpa Ha rpuanyeckuTe nuua ¢ HecTonaHcka uen,
KbM AreHumsi no BnucBaHuATa. [py AuCTaHUMOHHaTa
naeHTuduKaumnsa n peructpaums, KnmeHtsT Aeknapupa,
nonbnea v NpeacTassa u3nckyemuTe ot baHkaTa gaHHU 1
obcToATencTsa No eneKkTPoHeH MbT, KaTo ENeKTPOHHUTE
BOMEU3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca cnegsa ga
6boaT  noanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeactasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€neKkTpoHeH MoAnuc, u3gageH oOT [JOCTaBYMK Ha
YOOCTOBEPUTENHM YCMYrK, BKMOYEH B HaLMOHaNHWUs
[oBepuTeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cboObLeHusTa Ha Penybnuka Bvnrapus. C
NOANWCBaHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosAwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMduKkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKaumMa W pernctpauus Ha
BrsHec KNMMeHT Ype3 NbIAHOMOLLHNK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oT
15.12.2022r.) Mpwn ancTaHumMoHHaTa uaeHTudukauma u
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
mma npasata no 1.3.4. n 1. 3.5.. lNpn 3aBbpLIBaHe Ha
npoueca no perncrpaumns Ha busHec knmeHTa no peaa Ha
4n.3.8.B., cbWMAT nofny4asa Bb3MOXHOCT Aa CKITHo4M Mo
ONCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH MNOANWC, OOroBopU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkaTa.

Ycnosus 3a paboTta ¢ ynbnHomoueHu ot KnueHta
nvua

3.9.1. PasnopexgaHe cbC cMeTKa OT MbJSIHOMOLLHKK ce
Jonycka BbB BCUYKM  KIMOHOBE, B CcrnyyYanl 4e
YMBbIHOMOLUMTENHUAT aKT € Aeno3npaH B enekTpoHHaTa
cuctema 3a nbhHOMOWHM Ha OBB. KnuneHTbT MMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO fia OrpaHn4m KIoHoBeTe,
OT KOMTO HEroB MNbMHOMOLIHUK ce pasnopexaa.
MbNHOMOLLHOTO Ce MpeAocTaBsi OT YMbIHOMOLLEHOTO
nuue B opuUrmHan ¢ HoTapuanHa 3aBepka Ha nognuca Ha
YMbIIHOMOLUUTENSA UK 3aBepka OT 6bNrapCcko KOHCYICKO
OITBXHOCTHO NnLe B Yy>XOWHa 1nn HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.1. A. (HoB, nmpuetr Ha 28.02.2023r., B cuna ot
07.05.2023r.) baHkaTa npepocTaBs Bb3MOXHOCT 3a
nonseaHe Ha NbfHOMOLWHO No obpasel Ha baHkata,
nognucaHo ot KnueHTa nuuHO npep cnyxuten Ha
baHkaTa.

3.9.1.6. (HoB, npuetr Ha 18.08.2023r. B cuna oT
01.09.2023r.) Mpn ymbIHOMOLLaBaHe 3a
pasnopeauTenHn OencTBuMs CbC CPOYHU  OENO03nTH,
NMbHOMOLLHOTO No npeaxoaHaTa 1.3.9.1.A. Tpabea ga e
C HOTapuanHo ygocToBepsiBaHE Ha nognuca Ha
TUTYNAPS, KaTo ce npunarat 3bpoeHnTe B HacToALWUTE
O6wwn ycnoBua npaBwuia 3a HOTapuWanHo 3aBepeHun
MbMHOMOLLIHW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
usm. Ha 18.08.2023r., B cuna ot 01.09.2023r) [lpu
pasnopexaaHe CbC CyMU MO cMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsibBa ga ce nerMTMMMpa C  JOKyYMeHTa 3a
CaMOJIMYHOCT, OnMcaH B MbfHOMOLWHOTO. bBaHkaTa
npyemMa nerMTUMauus Ha  MbAHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BariMaHOCT Ha ONUCaHWS B Mb/IHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLle
He ce ponycka. W3BbpwBaHe Ha onepauum OT
NpeynbHOMOLLEHO Nnue Mo Beve OTKpUTa cmeTka ce
gornycka camo B criydar, 4Ye KnueHTbT e nocounn B
NMbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YMbIIHOMOLLEHOTO NMLe Aa NpeynbiHOMOLLaBa.

3.9.4. AKO MbSIHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHnst nnm
namcksaHmss Ha KnueHnta, baHkaTta Moxe Qa wu3sncka
OTKpMBaHe Ha CMeTKa CbC crneuunaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTa, Ye OT Heroeo
MMe e ce SBU Mb/IHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBE, KakTo M B [OpYyru, W3PUYHO TMOCOYEHUN B
HacTosiwmTe O6wm ycnosua cniyyau, badkata cum
3anasBa MnpaBoTO [a OTKaxke obCnyXBaHeTO Ha
nMbNHOMOLWHMKA, 6e3 ga obocHoBaBa TbIKyBaHETO Ha
YMbHOMOLUMUTENHUTE Krnay3u.

3.9.6. MNpu npomeHu B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymuTe No cmeTkaTa, KnueHTvT e
ONbXeH He3abaBHO M nu4YHO aa yBegomu bankata. B
cnyyam Ha HeyBefomsiBaHe, baHkata Mma npaBarta no
7.3.9.5.

3.9.7. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Touyka 3.9.6., ako
CbOTBETHOTO YMbIIHOMOLLEHO Nuue [JocTbrnBa U ce
pasnopexaa CbC cMmeTknte Ha KnueHta npes oHnavH
B6aHkupaHe, KnueHTbT, CbOTBETHO N3PUYHO
YMbIHOMOLLEHO OT Hero 3a ToBa Nuue, nonbrea wu
nogaea u Kapta 3a npoMmsiHa Ha AaHHKU 3a OTTernsiHe Ha
AOCTbNa Ha NMUEeTo A0 OHNalH 6aHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
cnassaHe Ha yroBopeHoTo B 7.3.9.1.6., BaHkarta npuema,
Ye MbIHOMOLUHM 3a pa3nopexaaHe C pasnnaliatenHu
CMETKW 1 CNeCTOBHM BIOTOBE CE OTHACAT U A0 AEN03UTH,
OTKPUTU KbM TSAX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
baHkaTa He npuema nbnHOMOLWHM OT KnuneHtu, ako
JartaTa Ha 3aBepka Ha noanuca Ha KnveHta e npeau
noeeye OT MeT roAWHW OT AaTaTa Ha sBsIBaHe Ha
nbAHOMOLLHMKa B BaHkaTta. [NpaBnnoTo no npeaxogHoTo
nm3peyeHMe He ce npwnara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nopgnuca,
NbJTHOMOLLHU, 3aBepPeHU OT 6bIIrapCKUTe KOHCYJICKU
ONBXHOCTHM JNMua B  YyXOMHA; NBHAHOMOLLHMU,
3aBepeHn OT OpraHu Ha MecTHaTa agMUHUCTpaUUA B
Peny6nuka Bbnrapus M cbAuMM NO BMNUCBAHUATA;
MbJTHOMOLLHMU, 3aBepeHu oT YyXAaecTpaHHU
HOTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKnioYBaHe Ha  JOrOBOp M MNofyyaBaHe  Ha
nepcoHanusnpaHu 3alumMTHU XapakTepUCTUKK 3a JOCTBIN
0O  oHnamH  GaHkmpaHe, bBaHkata He npuema
NMbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bvnrapus u cbanv no BuceaHusATa no peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHarta
OENHOCT, KaKTO U YyXOeCTpaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cunma ot 01.09.2023r) BbaHkaTta
npuvemMa NbfHOMOLLHM 32 MPUCLCTBEHO pasfnopexaaHe
cbC cpeactBa Ha KnueHta, u3BbpWBaHO 4pes3
MBbAHOMOWHUK € MbIHOMOLLHO,  3aBepeHo  OT
YyXXOecTpaHHM HoTapuycu camo OT  CbeduHeHute
amepukaHckn watn, Kavaga, O6GeauHeHO KpancTeo
BenukobputaHus n CesepHa VpnaHgmns u cTtpaHute oT
EBponencknsi cbios.

3.11.1. T[MbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxda [Abpxkasa, ce
npeactaeaT npen badkata 3aeBepeHn B BGbrrapcko
NOCOJICTBO UM KOHCYICTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npaHu, CbOTBETHO MPUAPYKEHU C “anoctun’ u
npeeefeHn Ha ObnrapckM esuk OT 3akneT npesoad,
YUATO NOANWC € HoTapuanHo 3aBepeH.

YnbnHomouwaBaHe no NoBog NnaTexHu
WUHCTPYMEHTU 3a oTAarnevyeH goctbn

3.12.1. (u3am. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHtsT
MMa npaBo Aa ynbfHOMOLUM TpeTu nuua Aa M3BbpLuBaT
OeNCTBUS C MnaTeXHW WHCTPYMEHTM 3a oTAaneveH
poctbn o baHkoBata My CmeTKa/M, Mpu cnasBaHe Ha
npeaBmaeHoTo B HacTosAwmTe OBy ycrnosus.

3.12.2. baHkaTa nNpyema MbSIHOMOLLHM 3a MoANUCBaHe
Ha pJoroBop OT uMeTo Ha KnveHTa, kakto M 3a
nonyyaBaHe Ha nNnNaTeXeH WHCTPYMEHT W HEroBuTe
NepcoHanu3npaHu 3aluTHU  XapaKTepUCTUKU  crieg
n3gasaHeTo/npensgasaHeTto My oOT baHkaTta, npwu
crnasBaHe Ha yroBOpeHoTo B HacToswmTe O6Lwum ycnosus
M MpW YCroBME 4Ye B MbIHOMOLIHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takuea AeiCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (uam. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) 3asBaBaHe
M MNpoMsiHa Ha HOMep Ha MobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanuavpaHm 3aLMTHU
xapaTepuctukm - SMS naponu/ kogose 3a akTuBauusi u
BepudukaumMs npu nons3BaHe Ha OHnaH/MoGUNHO
GaHkvpaHe ce u3BbplWBa NMYHO OT KnuneHTa, a oT
MbAHOMOLLHMK CaMO akO MbAHOMOLLUHUKBT € W3PUYHO
YyMbIHOMOLLEH 3a ToBa [AEWCTBME, C MbIIHOMOLLHO,
3aBepeHo OT Gbnrapcku HoTapuyc unuM ot Gbnrapcko
KOHCYNCKO AMBXHOCTHO nuue B 4YyxkbuHa kato B
NMbIHOMOLWHOTO CcfeABa ga € MocCoYeH HOMep Ha
KOHKpeTeH MobuneH TenedoH.

OTTernsiHve Ha NbJIHOMOLLHO
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3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MoXe a ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnmM 4ype3 nmMcmeHo
yBEOOMIEHNE, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHune Ha baHkara.

3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTaBa NpPefoOCTaBAHETO Ha NNaTeXHU
ycryru Mo MbAHOMOLLHO, KOrato MoflyyYM MUMCMEHO
M3BECTUe, Ye TO € NpekpaTeHo unu oTterneHo. baHkata
He HOCW OTFOBOPHOCT, KoraTo He e 6una cBoeBpEMEHHO
NMCMEHO U3BECTEHa W MNony4yuna yBeLOMIEHWETO 3a
OTTErNAHETO UMW NPeKpPaTABaHETO.

3.13.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) Tlpwn oOTTErNsiHe Ha MBHOMOLLHO Ha
MbHOMOLWHMK Ha KrnMeHT, M3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nuuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexgar npe3 OHMamH ¥  MoOunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOEHOTO B
HacToswmTe O6WM ycroBusi, Korato OTTErnsHeTO ce
M3BbpLUBA Ype3 NMCMEHO YBEAOMSIEHME, OENO3NPAHO B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWSA NpeacTaBuUTEN
UNM OT CTpaHa Ha W3PUYHO YMBIIHOMOLLEHO 3a TOoBa
OecTBMe nuue, TO 3aKOHHMAT npeacTaBuMTeNn unu
CbOTBETHO M3PUYHO YMBHOMOLLEHOTO NULe NonmbfBa u
KapTa 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXaaBaT
M3pUYHO MpaBaTa Ha nuuaTa, NPeynbiHOMOLLEHN OT
Mb/IHOMOLLHUKA, YMETO MbIHOMOLHO ce OTTerns u
npaeata MM 3a JOCTbN A0 cMmeTkute Ha KnueHTa npes
OHNamH n mobunHo OaHkMpaHe cnep OTTErnsHe Ha
Mb/THOMOLLHOTO.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cwuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). Korato yBegoOMNEHMETO 3a OTTErNsSHe Mo
npeaxogHaTta T. 3.13.2.A He e Aeno3vpaHo NINYHO B KIOH
Ha BbaHkaTa, ce cnupa AOCTbMbT OO OHNAWH U MOBUNHO
OaHKMpaHe Ha NULETO, YNETO MbIIHOMOLLHO Ce OTTerns,
KaKTO W Ha NpeynbIHOMOLLEHUTE OT HEro NnLa 3a AOCTbN
1 pasnopexaaHe CbC CMeTkUTe Ha KnveHTa npes oHnamH
1 MobunHo GaHkMpaHe, ako MMa TakuBa.

3.13.2.B. (HoB, npuet Ha 13.12.2021r., B cuna oT
14.12.2021r.) baHkata 1 KnueHTbT npuemaTt, 4e
CnMpaHeTo Ha JOCTbMNa Ha MoTpedbuTenu OO OHMaWnH u
MOGUNHO GaHKMpaHe No peaa U HauvMHa, NOCOYEHU B T.
7.9.A. ot HacTosiwmTe O6LWM ycnoBua cnvpa AocTbna
KOHKPETHO M camMo Ha notpebutenute, 3a KOWUTO
3aKOHHUAT npeacTtaBuTen(n) Ha Knuenta e u3bpan ga
cnpe OocTbna, kaTto Mo TO3W Ha4yMH He ce orpaHM4aBat
Apyrv nNpaBa Ha noTpebuTtenute, 4aeHN UM OT 3aKOHHUSE
npeactaBuTen(n), BKMAKYUTENHO, HO He camMo pJa
M3BbPLIBAT NNaTeXxHu onepauum B KNoH Ha BaHkaTa
KaKTO M He ce cnvpart unm orpaHu4aBart npaea 3a paboTa
Ha Apyrn noTpebutenn B cuctemMaTa 3a OHMamH U
MOOUNHO GaHKkMpaHe, U3BbH M3OpaHWTE OT 3aKOHHMS
npeacrasuten(n) Ha KnueHta. Ako KnneHTsbT Xenae aa
OTTernM NbIHOMOLLHOTO 3a NpPeacTaBWUTENCTBO npen,
BaHkaTa Ha noTpebuTenuTe, YUATO AOCTHN OO OHMAWNH U
MOOUNHO ©OaHkMpaHe e cnpsin No peda W HaynHa,
nocoyeHu B T.7.9.A, , CbLUMAT cneaBa Aa ro u3BbpLuM No
HaunMHa, nocodeH B 4un. 3.13.1. oT HactosAwmTe OO6LLM
yCrnoBwusl.

3.13.3. AABABaHETO Ha HOB MbIHOMOLLHWK HE NpeKkpaTsiBa
MbITHOMOLLUMATA HA NPEAULLHN MbIIHOMOLLHULIN.



MbnHoMoWwHM  3a nosyiydaBaHe Ha nowa WU
Aeno3upaHe Ha nognucaHu NnaTeXHu HapexgaHusa

3.13.4 (3annyeH, B cuna ot 07.05.2023r., HOB, NpUeT Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) 3aKOHHWAT
npeacrasuTen Ha buaHec-kNMeHT Moxe Aa ynbrHOMOLLM
nvue 3a onpedeneHyn  akTUYecku OewcTBus -
nonyyaBaHe Ha 6aHKoBa noLua, BHacsiHe Ha napu B 6pon
1 fenosvpaHe Ha NnaTexHn HapexaaHus B 6aHkaTa ypes
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6GaHkaTa.
JokymeHTUTe 3a pasnopexgaHe crnegsa pna 6Obaar
NnoanucaHn OT YMbIIHOMOLLMTENS, @ YMbHOMOLLEHOTO
nvue e TeXeH NpuMHocuTen.

O6cnyxBaHe B KNIOHOBaTa MpeXxa Ha baHKaTta

3.14. Bcekn Ou3Hec KnMeHT Moxe ga ce obcnyxsa B
ypobeH 3a Hero knoH Ha baHkarta.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogn OT CMeTKa Hapg
pasmepa, nocodeH B Tapudata 3a Takcute u
KOMUCUOHHUTE 3a OusHec knueHTn Ha OBB, ce
M3MbMHSABAT CaMO, ako ca HapegeHu Mpe3 OHnaiH
OaHkMpaHe, Npu cna3BaHe Ha HacToswmte O6Lwwm
YyCINoBUA W pa3nopeadbute Ha CKMHYEHWS OOroBOp 3a
OHNamH 6aHkupaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CcnegHWTE BWOOBE CMETKU Ha
BusHec knneHTK:

4.1.1. pasnnawiaTenHm CMeTKu;

4.1.2. CpoYHM OENO3NTM KbM pa3nnaiiaTenHa cMeTka;
4.1.3. cmeTkn Ha u3MYeckn nuua, HeobXO4MMU BbLB
Bpb3ka C OCbLIECTBSIBAHA OT TAX npodecus wunm
CTOMaHCKa [AEeWHOCT, KOATO W3WCKBa permcrpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMOAUMOHHM CMETKM 3a CbXpaHeHue Ha napuv
Ha nuua, obsiBeHN B NUKBUOALMS;

4.1.5. cMeTKM Ha BIOXKETHWN NPeanpusaTUs;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npeaocTaBeHn 3a ydpeasBaHe Ha lopuandecko nuue;
4.1.7. ocobeHn cMeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC crneyunarneH pexnm n npeaHasHadeHue,
1 C rapaHuMoHHa yHKUKMs (escrow accounts).

4.2. baHkata MoXe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKPEeTHWUTe ycnosus ¢ KnueHTa.

4.3. B pamkute Ha nsbpoeHute Bnaose cMmeTku baHkaTta
MOXe Aa NpefocTaBs Lenesun NpoaykTv 3a onpeaeneHa
rpyna KnveHTtn, ummTto cneuudpmyHmM ycnosus ca
pernameHTMpaHn B CbOTBETHUTE [OroBOpu 3a Tesun
npoayKTu.

PasnnagaTenHM CMeTKHU

4.4. baHkaTa OTKpMBa pasnnawatenHa cmeTka 3a
HeonpeaeneH Cpok Ha MMeTo Ha KnneHTta, no un oT KoATO
cpeLly Bb3HarpaxaeHvie ce npmemar npeBoan U BHOCKU
M Ce M3BBbPLUBAT MMallaHus B rpaHULUTE Ha HanNMyHUTE
cymum.
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4.5. KnneHTHbT MOXe Aa nonssa oBbpapadT no cmeTkaTa
[0 npeaBapuTeNnHO AOrOBOPEH MUMWUT Bb3 OCHOBAa Ha
oTAeneH [oroBop, cKkoYveH ¢ baxkaTa.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHu
3annaTu Ha CryXuTtenute Ha GU3HEeC-KNUEHT OT Heroea
pasnnawiatenHa cMmeTKa, KaTo 3a uenTta Cnyxurenure
crnepBa aa ca TUTYNSApU Ha CMEeTKU € M3gageHn AebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU 4eno3nTu KbM CMeTKa

4.7. loroBop 3a CpoY4eH Aeno3nT KbM CMeTKa MOXe Aia ce
cknoun npu ycnosue, 4Ye KnueHTbT e Tutynsap Ha
pasnnaluaTenHa cMeTka B CbLUMS BUA BanyTa, B KakBaTo
Xernae pga Obae  OTKPUT  CPOYHMA  OENO3wT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
0enosnt ce nocoysaT B CbLOTBETHUA [OrOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ AenosnTta ce ocbluecTBsBa npes3
cMmeTkaTta, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Aa u3bepe Ha nagex egHa oT
CrnepHVTE Bb3MOXHOCTHU:

4.9.1. 0eno3nTbLT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea oOT
npeaxoaHust nepuog;

4.9.2. penosnTbT Aa ce MOAHOBM 3a CblLUMSA CPOK C
pasMepa Ha MbpBOHA4yanHaTa rnaBHWUA, KaTo
HauucreHaTta nMxBa ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKPUT A4eno3nTbT;

4.9.3. penosuTbT Aa ce MnpekpaTtu, KaTo rmasHUUaTa U
HauucreHaTta nuxea ce OTHecaT No CMeTKaTa, KbM KOATO
€ OTKPUT 4eno3nTbT;

4.9.4. 3a oTAENHN BUAOBe Aeno3ntu KnneHTsT Moxe aa
nsbepe HauvMcneHata muxea fda ObAe OTHaAcAHa Mo
CcMeTKa, pasnuyHa OT cmeTkaTa, KbM KOATO € OTKpUT
AenosunTbT.

4.10. KnueHTbT MOXe Aa npekpaty [oroBop 3a CpoyeH
Aenosut, 6e3 caHKUMsi B HAaYUCneHaTa nuxea, Ha gataTta,
nocodeHa B [oroBopa. AkO Tasu pata ce naga
HepaboTeH OeH, 3aKpuBaHETO Ce M3BbLPLUBA B MbpBUA
paboTeH AeH, crneBaly Aatata Ha U3TuyaHe Ha cpoka.
4.11. MNpw npeacpoyvHO npekpaTtaBaHe Ha Jorosopa nnu
npu npuUHyOUTENHO u3nbiHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTo Ha AelCTBUTENHOTO N npecTtosiBaHe
C HamareH nMXBeH NPoLeHT, onpeaerneH B TI1Y.

4.12. lNpw npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH Aeno3nNT
B Yy)geCTpaHHa BaryTta cymaTta, KoATO e Mno-manka oT
Han- MankMa Kynmiop B CbOTBeTHaTa YyxaecTpaHHa
BanyTa, ce u3nnaiia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynysa“ Ha OBbB.

Ha6upartenHu cmeTku

4.13. baHkaTa oTkpvBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yupeasBaHe Ha pUaNYeCcKo
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Bedye y4pedeHo
topuanYecKko nuue;

B. 3a HabupaHe Ha MbMHWA pasMep Ha BAMCAHO OT
CbOTBETHUS OKPBXEH CbJ YBENMYEHUE HA KanuTana Ha
OPYXEeCTBOTO.

4.14. B cnyyah 4e KnveHT wucka OTKpuBaHe Ha
HabvpaTenHa cMmeTka B YyXAecTpaHHa BanyTa,
pa3nuyHa ot eBpo (EUR), Tolh ce cbrnacaea ga noeme
pucka OT MPOMSHa Ha BanyTHUS Kypc, KOETO MoxXe Aa
AoBefe A0 NpoMsiHa B CTOMHOCTTa Ha kanutana.



4.15. PasnopexgaHe CbC CyMW, BHECEHW MO
HabupaTenHa cMeTka 3a ydypedsiBaHe Ha opuanyecko
niue, ce u3BbpLUBa cnep npeactaesiHe B baHkata Ha
YpoctoBepeHne OT CbOTBETHUSI KOMMETEHTEH OpraH, ye
OPYXeCTBOTO € yyYpeaeHo 1 yypeasaBaHeTo € HaaNexHo
BnMcaHo. He ce ponycka 4aCcTM4HO pasnopexpgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYEeH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT ynpasBuTeNeH opraH He yooCToBepu npes
baHkaTa, 4Ye OpyXecTBOTO € 3asfBeHO 3a BMuCBaHe,
BHOCUTENWUTE MOraT Aa uaternat obpaTHO HanpaBeHuTe
BHOCKM B MbIJieH pasmep.

nVIKBVIAgI.IVIOHHM CMeTKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6sBeHU B nuKkeungauus

4.17. Obb oTKp1Ba NUKBUOALMOHHM CMETKM C TUTYNsApuU
nMua, 3a KoUTO MMa OTKPUTO MNpPOM3BOACTBO MO
nukenpaums. C KnmneHta ce ckntoyBa [oroeBop 3a
NMKBUAALMOHHA cMeTka. 3a OTKpuBaHe Ha
NMKBMAALMOHHA CMeTKa ce NpedoCTaBAT Konue OT akTa
3a 00sIBBaHe Ha NUKBMAAUMSA M 3a Ha3HavyaBaHe Ha
NKBMOATOPM, 3aBEpEH OT opraHa, usgan akra n o6pasum
OT NOAMUC Ha NUKBUZaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Nnapu Ha nNuua, 3a
KOUTO e OTKPUTO npoun3BoaAcTBO no
HECBLCTOATENTHOCT

4.18. OBb oTkpvBa o0COOGEHM CMETKM Ha nvua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnueHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpuBaHe Ha
ocobeHa CMeTka Ce MpeaocTaBs 3aBepeHO OT cbAa
KOMWe OT peLUEHNETO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBHCTOATENHOCT WM 3@ Ha3HayaBaHe Ha CUHAMK U
obpasel oT noanvca Ha cuHauka.

CMeTKM ChC cneymaneH pexum U npegHasHavyeHue u
C rapaHuUMoHHU ByHKLUNN

4.19. CMeTKM CbC creumnaneH pexvm 1 npegHasHavyeHue
ce OTKpuBaT crej npeaBapuTeniHo CbrnacyBaHe C
BaHkaTta, B cnydan Ha xenanuwe Ha Tutynsaps OBb ga
criegu 3a U3MbIIHEHWETO Ha cneumduyHM cxemm 3a
pasnopexaaHe, BKJ1. OCHOBaHwe, obcnyxBaHe
M3NbJIHEHME HA COENKM Ha 3HayuTernHa CTOMHOCT, Npu
koeTo baHkaTa ce fBfiBa rapaHT 3a wu3nnawaHe Ha
cymaTta npv fokasBaHe Ha onpegerneHun ycrnoBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoAaBaHe Ha
NUCMEHO MCKaHe OT CTpaHWUTe Mo cAenkarta, B KOeTo ce
nocoyea caernkarta, uenta n u rapaHumoHHaTta yHKUns
Ha baHkara.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnsiBa NUXBa BbPXY HaNM4YHOCTTa Mo
cMeTKaTa, CboBpa3HO NMIMXBEHMS NMPOLIEHT NPUIOXUM 3a
KOHKPETHUs BMA cCMeTka, nocoyeH B TJIY. He ce
OnuXBSBaT CyMU NOA MUHUMANHOTO cango, NoCOYeEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

U3BBbPLUBAHE HA

5.1. Paanopex(,ane CbC cCpeacrtBa No CMeTKa ce
ocbLUecTBABa C nNNaTeXHU OOKYMEHTU, CbabpXKalln
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BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTUpaHu ONCTaHLUNOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMm 4Ype3 GaHKOBW KapTu Wu
OHnanH/mobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
cneunuk1Te Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHua u ycrnoemsaTta Ha baHkara.

5.2. baHkaTa n3BbpLUBA NfaLlaHMs OT cMeTKaTa camo Mo
HapexgaHe wWnuM C NpeABapuTenHO CbrfacMe Ha
Tutynapsa, npu ycrnoeusTa MOCTaBEHW OT Hero, A0
pasMepa Ha HanuyHWTe CyMuM NO CMeTkata W
porosopeHus oBbpapadT. baHkata He un3BbpLUBA
YaCTUYHM NNawWaHua Mo OTAENMHW HapexnaHus wunu
uckaHusa 3a nnawade. M3knioyeHne oT Te3n npasuna ce
npasM camMo 3a MNPUHYOWUTENHO U3MbIHEHUEe no
YCTaHOBEHWS OT 3aKOHa pef, B CriyqyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha MNOCTLMNUAM NO CMeTkaTa CyMu BCIeACcTBue
Ha Trpelka WM HETOYHO UW3BBLPLUEHW onepauun
(cny>xkebHu Kopurnpalum npesoau).

5.3. baHkaTa n3BbpLUBa NnallaHUsaTa B XPOHOMOTMYHUSA
ped, B KOMTO nnaTeXHWTe HapexgaHus/uckaHus ca
NOCTBLNWUIAMN NPU HES, OCBEH B CyYaunTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus U cryxebHu kopurupalum
npesoau.

5.4. BuposeTe nnaTtexHu onepaumu, kouto baHkaTta
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nMornyyYaBaHe Ha KpeauTeH npeBof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMETKUTE
Ha CryXuTenu Ha GU3Hec-KNMWeHT ¢ paboTHW 3annatw,
HapexgaHe ¥ nofnyYyaBaHe Ha Hanmu4veH Npesos; AaBaHe
Ha cbrmacue 3a [OuWpekTeH [ebuT; HapexaaHe w
nonyyaBaHe Ha MCKaHe 3a AuMpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbAHeHne KpeaMTHU NpeBoamn
CbC CregHuTe MWHCTPYKUMM 1O  OTHOWEeHue Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyvarensar
3annawat TakcMTe U  KOMWCUMOHWTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHkaTa Ha nonyyaTtens, KaTo
€ Bb3MOXHO KOpecnoHaeHTckata GaHka Aa yabpxu
pasHOCKM OT cymMaTa Ha npeBoaa.

5.5.2. 3a cmeTtka Ha nnateua (OUR) — nnateubt
3annaia BCUYKM Takcy no NpeBoAa, BKIOYUTENHO Tesun
Ha BaHkaTa Ha nonyyaTensi.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyyatensar
3annalya BCUYKM pPa3HOCKM MO NpeBoAa, BKIIOYUTENHO U
Tean Ha GaHKaTa Ha nnaTeua.

5.6. OrpaHuuyeHusiTa MpU MOCOYBAHE Ha HayvHa Ha
pasnpegeneHve Ha pasHOCKATE Ca [MOCOYEHN B
Tapwudata Ha BaHkaTa, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3aabimkaBa [a 3annalla BCUYKM TakCu,
KOMUCWOHW, NINXBY N OPYTY ObIMKUMU CYMU, MOCOYEHUN B
Tapudute Ha BaHkaTa, BKMOYMTENHO KYPCOBU pasnuki
(koraTo npu NonyyeH NpeBod BbB BanyTa pasnuyHa ot
BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata
M3BbPLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHun onepaunm

5.8. lnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nogan HagNexHo noanMcaHo  MIIaTeXHO
HapexgaHe (nNpu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
UNM KacoBMW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawiaHe (3a npeBof Ha paboTHW 3annatv) unu e aan
NMCMEHO cbrnacue B KMoH Ha baHkaTa (npy n3BbpLIBaHe
Ha OMpeKTeH Aedut) unm

5.8.2. npy gucTaHUMOHEH cnocob e:



a. nogan nnaTtexHo HapexgaHe unn e gan cbwrnacue
npes KaHana 3a OHNnanH unu MobunHo GaHkupaHe npu
cnasBaHe Ha cneumduyH1Te nsuckeaHus 3a paborta npes
TO3U KaHarn;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nonyyaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnmeHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3nM Pasgen, kato cnasBa KpavHUTE 4YacoBe 3a
npuemaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnonyyeHo B
HepaboTeH AeH unu nonyyeHo B cbOoTa (B KIOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpPeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a NosyyYeHo Ha creasalwms paboTeH AeH.

5.9.1. B cnyyan 4ye OO KpavHUS Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka nNpes TeKyLma AeH No cMeTkaTa
He e ocurypeHa HanuyHoCT 3a W3MNbliHEeHWe Ha
nnaTexHoTo HapexaaHe, baHkata Bpblua nnaTeXxHWA
OOKyMeHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBo
pasnonoxeHue B KINOHa, B KOWTO € nogajeH.

5.9.2. lMnaTexHO HapexgaHe, HapeOeHo npe3 OHnawiH
DOaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha pgupekTeH OebuT ce nogasa B
paboTHOTO Bpeme € KnueHTM Ha CLOTBETHWUS KIOH Ha
BaHkaTa, npu ycnosue 4ye HapeauTenat e TuTynap Ha
pasnnawartenHa cmetka B Obb. He e Bb3aMoxeH oTkas oT
HapexgaHeTo cnej npvemaHeTo My oT baHkara.

5.9.4. (uam. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosupa B baHkata cbrnacue 3a
OVpeKkTeH AebuT, B KOETO Aa NOCOYM YCMOBUS, MPU KOUTO
BaHkaTa oa 3agbxaBa cmeTkaTa My Npu HapexaaHe oT
nonyyatens. Konve oT cbrmacueto ce u3npawa Ha
nonyyatens. Ako B Cpok OO0 5 pabGoTHM JHu OT
nonyyYyaBaHe Ha MOCTLMMIO HapeX[daHe 3a AMPEKTEH
[ebuT He HacTBbNAT NOCOYEHUTE B CbIMacueTo YCroBus
M NO CMeTKaTa Ha KIMeHTa HsAMa [ocTaTbyHa
pasnonaraema HanuyHocCT 3a U3MbIHeHneTo, To baHkaTa
OTKas3Ba M3MbIIHEHVWE Ha HapexaaHeTo 3a AWpeKTeH
[ebut n nHdopmupa 3a ToBa AOCTaBUYMKA HA NMATEXHU
yCnyru Ha nonyvartens.

5.9.5. KnueHTbT MOXe Aa nogane HapexaaHe 3a MacoBO
nnawaHe Ha paboTHM 3annaTtn Ha CBOMW CYXWUTenu, kKato
3a uUenTa npeaBapuTEnHO € NpeaoCTaBuIl eneKTPOHeH
cdann nnn CnMCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNyXuTenuTe cu.

5.9.6. ( B cuna ot 13.05.2019r.) MNepuoanyHm nnawiaHns
Ce WU3MbMHSABAT Crnea nonbrBaHe W nogaBaHe Ha
HapexpgaHe 3a nepvognyeH NpeBo 3a U3BbpLUBaAHE Ha
aBTOMaTUYHW NEPUOANYHN NnawaHns - 6naHka, B KoeTo
ce noco4sart:

e CmeTka Ha KnueHTa, OT KOATO LWe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;

e  [laHHu 3a nonyyartens n 6aHkoBaTa My cMeTKa
(vme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha GaHkaTa);

e Cyma Ha 3asiBEHOTO MEPMOAMYHO NNaLlaHe;

e Yucrno OT Meceua 3a U3NbIHEHWE Ha
nnawaHnaTa, Ha KoeTo CMeTkaTa Ha KnneHTa
ce 3agbkaBa C nocoyeHata cyma. Korato
npes pas3nuyHuTe MeceLm To € HepaboTeH aeH
UMW He CblUecTByBa, MrallaHeTo ce
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n3BbPLUBaA Ha cneapalums paboTeH aeH;

e [lepuog Ha nnawaHuaTa (Yectota). KnmeHTbT
n3bmpa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguH, TpW, LEeCT, AeBeT Meceua unu
roavHa;

. KpariHa gata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe Cce U3BbPWK
nocnegHoTo nnawaHe. AKO He e mnocoveHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoA e B cuna A0 AeknapupaHe Ha oTkas
(6e3cpoyHo);

MeprnognyHuTe NNawaHmna morat ga 6baarT:

e BwvbTpewHobankosu (B cuctemata Ha OBb) B
cnepHwTe Banytu — nesa, EUR, USD, CHF un
GBP. lNMpeBopg B Yyxaa BanyTa ce uU3BbpLUBa
caMo, aKko cmeTKaTa Ha HapeguTens W
nony4yaTens ca B egHa v Cblia BanyTa;

. MexaybaHKoBM — HacoYeHM KbM Opyrn 6aHku
Ha TepuTopusiTa Ha Bbnrapusi - u3nbnHABaT
ce camo B nesa.

KoraTto neproamyHoTO nnaluaHe cnefga da ce U3nbiHu
B HepaboTeH AeH nnu B cbO0Ta, CbLLOTO Ce U3MbIHABA
Ha cnepgalumsa paboTteH AeH. NepuoanyHnTe nnawaHms
mMorat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
neea wam pgo 5 000 BanyTHM eauHWUM 3a
BbTpeLIHOOaHKoBM npeBoau. B cniyyan, ye no cmetkaTa
Ha KIWeHTa HAMa  [JOCTaTbyHO  CcpefcTea, TO
NepuoanYHOTO NiallaHe He ce U3MbIHABA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuma oT
20.06.2022r.) HesabasHo nnawaHe B nesa “BLINK” e
KpeavTeH NpeBoA B NeBa, KOeTo ce M3nbhHsaBa 24 yaca
B AeHoHowueTo, 365 AHKM B roauHaTa, ¢ He3abaBHa Mnu
Onu3ka po HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTkaTa Ha nomnyyaTens B paMKWTe Ha CeKyHaW cnep,
WHAUMMpaHe Ha MnawlaHeTo, OCbLUEeCTBSABAHO C
yyacTMeTo Ha [OCTaBYMLM Ha NNATEeXHW  YCIyru,
ceptudmumpann n yvactesawm B nporpama “BLINK” Ha
HauuoHanHata kapToBa M nnatexHa cxema, 4YacT oT
BOPWKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) bBaHkata npvema 3a WU3NbIHEHWE
HapexgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”
camo npe3 OHManH u MobunHo GaHkMpaHe, OT cMeTka B
neBa, CbC CymMa Ha npeBoa Mo-marka, WnvM paBHa Ha
BGN 30 000 (TpuaeceT xunagu nesa), 6e3 npeBoan KbM
OroakeTa, M ako OOCTaBYMKBT Ha MMATEXHWM YCnyru Ha
nonyyatensi e ceptudumumpaH U JOCTbMNEH y4aCTHUK MO
nporpama “BLINK” Ha HaunoHanHata kaptoBa w
nnaTtexHa cxema, Yact ot BOPUKA Al. NMnawaHeTto ce
0o6paboTBa ¢ Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cwuna oOT
20.06.2022r.) B cnyyan, 4e KpeOUTHWAT NpPEeBOA
OTroBapsi Ha KpUTEPUUTE NO NPEAXOOHUS YNEH, CbLUUAT
Ce M3NblHsABaA KaTo HapexaaHe 3a He3abaBHO NnallaHe
B nesa “BLINK”, ocBeH ako KnueHTbT He AeaktuBumpa
onuusTa 3a He3abaBHO nnallaHe npeau noJaBaHe Ha
HapeX4aHeTo 3a KpeauTeH NPeBof 3a U3MbITHEHME KbM
BaHkarta.

59.6.I' (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.). B cny4ai Ha HeycneLHO U3NbiiHEHNE Ha
HapexpgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
baHkaTa yBegomsiea KnveHTa nocpencTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobuweHne Ha mobunHua TenedoH Ha KnueHTa,
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peructpupaH B baHkarta.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cuna OT
20.06.2022r.) baHkaTa npuema BxogdWwM He3abaBHU
nnawanus B nesa “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHata garta, Ha KOATO € MpUMeTo CbOTBETHOTO
HesabaBHO nMnawj@aHe M CcaMO ako cMeTkata Ha
nonyyaTens e B fnesa.

5.9.7. KnueHTbT MOXe Aa OTKaxe nnawaHeTo M aa
M3Ternu NogafeHoTo MNaTexHO HapexaaHe camMo, ako
[0 MOMEHTa Ha OTTernsHeTO cmeTkata My He e buna
3agbmkeHa. PasxoguTte 3a 6aHKOBOTO oGCnyxBaHe Ha
OTKasa ca 3a CcMeTka Ha TuTynaps n B pasmep,
onpegeneH B gencreawiata TTKBK.

5.10. Cnen nucmeHo yBegomsiBaHe Ha TuTynsps,
BaHkaTa Moxe Aa oTkaxe Aa npunara HaKosi OT popmuTe
3a KacoBo unuM 6Ge3kacoBO pasnnallaHe Mo CMeTKa,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHE Ha NpeBos B
yyxgecTpaHHa BanyTa C orfej  chnasBaHe  Ha
MEeXOYHapOAHW M3WUCKBAHWUSA WM PUCKOBU NUMUTU Ha
BbaHkaTa, KakTO W HEeu3MbHEHW 3aOb/MKEHUA Mo
[oroBopHu oTHoweHus ¢ OBB.

5.11. baHkata cu 3ana3Ba npaBoOTO fAa MPOMEHS
nocoyeHvTe B Tapudara KpanHn YacoBe 3a npuemaHe Ha
nnawannsi, 3a KoeTo yBegomsiBa KnueHTa cbrnacHo
ycrnosusaTa Ha Pasgen | oT HacTosAwmTe O6LWwm ycnoeus.

JonbnHUTENHN OOKYMEHTH

5.12. Tpwn npesrpaHnyYyHn NpeBOAM, KaKTO W npu
nnawaHna Mexay MeCTHUM U YyxOecTpaHHW nuua Ha
Teputopusita Ha cTpaHata ce MpeACcTaBAT BCUYKM
OOKYMEHTM, nsunckyemu CcbrnacHo BaslyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBaLloTO 3aKOHOOATENCTBO U MpU
noucksaHe ot baHkata KnueHTbT npeacTtaBs nucMeHa
JAeknapauusi 3a NPousXof Ha NapuyHu CpeacTBa.

MpeBanyTupaHe

5.14. Mpn nonyyeH unu HapedeH npeson BbLB BanyTa,
pasnuuyHa OT BanyTaTta, B KOATO Ce BOAM CMeTkaTa,
baHkata  m3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauus 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npyv M3NbIHEHWE HA MMATEXHUTE
onepaumn moxe Aa 6bae nonyveHa B 6aHKoBUTE CarioHK
1 B OHMaWH u MobunHo GaHkupaHe KaTo ce M3non3sa
BanuaHWs KbM MOMEHTA Ha onepaumsta Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeaocTBa no
pasnnawjaTtesiHa CMeTKa Ha BaJiyTHM onepauuvum C
Banbop Cbhbwua AgeH Uunm Mmakcumym o aBa pa6OTHM
AHU OT AeHA Ha AoropapsAHe Ha KOHKpeTHa caenka

Yacm om KBC Ipyn

5.15a (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) bBankaTta npepoctaBa Ha Ha busHec
KnueHTnTe cn Bb3MOXHOCT Ada M3BbpluBa Geskacoa
BanyTHa obMsiHa, CbC cpefcTBaTa no pasnnawarenHure
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ KouTo baHkaTa
paboTn, ¢ Banbop CbLUS OEH UMM MakcMmym OO ABa
paboTHM OHW OT OeHA Ha [oroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHM onepauunm ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, C npuvemaHe Ha HactosiwmuTe OOLWwm
yCcrioBusl, npuema 3a [OrOBOPHO CMopasymeHue C
BaHkaTa OTHOCHO yCrnoBusiTa Ha CKMOYBaHe Ha Takusa
BasnyTHU COENKW.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkata npegocTaBs WHoOpmauus 3a
aKkTyanHuTe BamnyTHU KypcoBe 3a MOKynko-npogaxoba Ha
BaflyTa CbOTBETHO Ha Kaca wnuM 6Ge3kacoBo B
nomeLleHraTa Ha opmucuTe, Ha MHTEPHET CTpaHMLaTa Ha
baHkaTa, B HauyanHaTa CTpaHuLa Ha EeneKTPOHHOTO
©aHKvpaHe 1 B NpUnoXeHneTo 3a MobunHo 6aHknpaHe
5.158 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkata umMa npaBo [Jda NPOMEHsI
odhmumanHuTe BanyTHN KypcoBe B paMKUTE Ha OEHS, kKaTo
npoMsiHata He ce OTHacs 3a Beye [JOroBOPEHW HO He
pasnnaTeHun coenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTHa caenka no Hactoswms pasgen
MoXe Ja 6bae ocbliecTBeHa NPUCHCTBEHO B OPMC Ha
BaHkaTa unv guctaHUMOHHO AgoroBapsiHe ( no TenedoH
C BanyTeH ounbp , Npe3 MoAyna 3a BanyHTa obmMsHa Ha
€NeKTPOHHO unM  mobunHo  OaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
Annbp Mo TenedoH, kKato BCUYKKN TenedOoHHW pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogdaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KIIMEHTHLT AaBa CBOETO Cbracue ¢ NpUemMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo no
npeaxodHOTO M3pedveHue ce npurnara M B cryyan, 4e
BaHkaTta npomeHu TenedOHHUTE HOMepa, Ha KOUTO
npuema UCKaHus 3a CKIIOYBHE Ha BanyTHU COENKM.
CknioyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
cuMTa 3a CKMloYeHa U cTaBa HeoTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
1 BaHkaTa OTHOCHO cnefHUTE NapaMeTpu Ha caenkaTa:
1) pasmep KW BanyTa Ha KynyBaHata, CbOTBETHO
npogasaHaTta OT cTpaHaTa Banyta u cyma;

2) nnawaHe M JocTaBka — KacoBO unu Geskacoso. B
cnyyan Ha u3bpaHa kacoBa onepaumsi HacpeluHaTa
onepauus — nnawaHe wnv JoCTaBka, 3aAbiPKUTENHO
TpsibBa oa 6bae nsBbpLIeHa 6e3KkacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaBka. [pu  GeskacoBu coenku
(Mexay cMeTKM Ha KnueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuTe Ha MOon3BaHO OT HEro €eneKkTPOHHO
GaHkMpaHe BanbopbT Ha JoCTaBKkaTa Moxe aa 6bae wnm
OeHs Ha poroBapsiHe, ( T.e. CblMSA AeH), unuM Ha
cnepBalLmMs, UnNn Ha BTopus paboTeH AeH cred AeHs Ha
poroBapsiHe. KacoBuTe cenkv ce u3BbpLUBaT caMo C
Banbop AEHs Ha JoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KNnueHTa, OT KOATO cnefsa Aa
6bae cbbpaHa npofaBaHaTa BanyTa, ako € NpPUNoXnMo;



5.150 (HoB, npuer Ha 11.11.2019r., B cuna OT
18.11.2019r.) Cnep cknioyBaHe Ha caenkata KnueHtsT
ce 3adbimkaBa da M3MbIHM MOKynko-npodax6ata Ha
BanyTa CbINlacHO BCWYKM [OroBOPEHW MapameTpu Ha
caernkarta.

5.15e (HoB, npuer Ha 11.11.2019r., B cuma oOT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKU-
npojaxba Ha BanyTa, KnueHTbT ce 3agbikaBa Aa
OCUrypu No nocoyeHaTta OT Hero CMeTKa Hanu4yHOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTb4yHa 3a
OCBbLLECTBAIBAHE Ha Oonepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHUS OeH Ha Banbopa Ha cgenkarta. C
npuemMaHe Ha HacToAwmTe o6wm ycnosus KnumeHTbT
AaBa npeaBapuTENHO NMCMEHO Cbrracue Nno pefa Ha yn.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBusaTa M peda 3a OTKpPMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIIHEHWE HA NNATEXHN onepaummn 1 3a U3nona3saHe
Ha nnaTeXHW MWHCTPYMEHTU, Bb3 OCHOBA Ha KOeTo
BaHkata moxe ga cbbepe cnyxebHo n egHOCTpaHHO wu/
UV NO pefa Ha AMPEKTHUA AeOUT B fIeHs Ha Nagexa unm
cnepf Hero oT cMeTKaTa/Te My, OTKPUTU NPU Hesl, BCUYKM
CyMU, ABIKMMM N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnarteHa BanyTHa caernka no pega Ha HacToswara
Touka. MNpu nunca Ha cpeacTsa No cmeTkata unu npu
poroeapsiHe nMo TenedoH Ha caenka He mnocneasa
HaAneXxHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cuuTa caernkaTa 3a aHynupaHa U crny>ebHo M3BbpLUBa
obpaTHa cgenka (CnpsiMO NMbpBOHa4YanHO CKrYeHaTa
cAenka) kato npunara oguumanHUTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha baHkaTta, kato B TO3u
cnyyan 6aHkaTa Moxe CnykebHO W efHoOCTpaHHO Aa
3adbMKKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
roracsiBaHe Ha BCUYKM CyMW BbB BpPb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexgaHeTo
caerka.

5.15% (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cniyyait, Ye KnneHT®bT Xenae ga 3akynu
unu npopane BanyTa cpelly 6bnrapcku nes, caenkarta
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypC ,KyrnyBa” unm
,ApogaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6vnrapckua nes. B cnyvan, ye TuTynapbT xenae fa
3aKynu unu npopage BanyTw, PasnunyHu ot Gbnrapckus
nes, baHkata We M3BbLPWKM caenkaTa kato M3nonsea
KypcoBeTe ,kynysa” u ,ipoAasa”’ Ha CbOTBETHUTE BanyTu
KbM Obrrapckusi 1eB unu 4pes npunaraHe Ha AMPEKTEH
KpbCTOCaH KypC, ako ToBa € W3PWUYHO AOrOBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosuaTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyyair, 4e KnmeHTbT >Xermae pa
M3BBPLLN MOKyNKo-npogaxba Ha BanyTa, YMiTo pasmep
Ha eHOKpaTHa caernka, nauncneH no dukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMma
Bb3MOXHOCT Aa gorosopu ¢ baHkaTta npedepeHunaneH

KypC.

MpaBo Ha 0TKa3 OT U3MbIIHEHME Ha HApPEeAEHW MNnaLlaHNs
1 cnyxebHn onepaumn

5.16. (uam. Ha 31.05.2022r, B cuna ot 20.06.2022r.)
BaHkaTa MOXe Ja OTKaxe M3MbIHEHUEe Ha NNaTexHo
HapexdaHe OT U no cMeTka Ha KnueHTt, B cnyyan 4e
CblUeCTByBa HEsICHOTA OTHOCHO npefcTaBUTenHaTa
BMacT Ha NWUUETO, NoAABaLLO MNAaTEXHOTO HapexaaHe;
HESICHO UMW HEYETNIMBO MOMbIIHEHW OOKYMEHTW; nunca

Yacm om KBC Ipyn

Ha M3NCKyeMW AOKYMEHTU BbB Bpb3ka C MNaLLAHETO;
HETOYHM WHCTPYKUUM; HanmuMuue Ha MeXAyHapoaHu
CaHKUMM MO OTHOLIEHWEe Ha Nuua, WHCTUTYLUMU WK
AbpXKaBu, CBbP3aHu ¢ A4afaeHoTo oT KnueHTa HapexaaHe;
B CryyauTe 1 OT U KbM AbpxaBute, nocoyeHn B Obara
uHdopmaumsa 3a knueHtute Ha ObeauHeHa Bbnrapcka
BaHka Al oTHOCHO emBapro pecTpyKLMM U CaHKLUK 1 Ap.
BaHkaTa He npuema KnMeHTU, CBbP3aHu No KakbBTO U Aa
€ HauYvH C AeNHOCTM C BUPTYanHu BanyTu (KpuntosanyTu,
OVTKOMHWM K Mp.) U He NpefocTaBsl NNATeXHW YCnyru,
CBbP3aHM C TakuBa BanyTW, BKIIOYMUTENHO, HO HE caMmo,
nnawaHna kbM nnatopMu 3a TbProBus C TakuBa
BanyTw.

5.17. B cnyyan 4e oT nocrnegHaTta akTMBHa onepauums rno
cMeTKa e U3TeKbI nepuos, noBeye OT LeCT Mecela (Mnu
pasnuyeH no npeueHka Ha baxkata), OBBb npunara
OONbIMHUTENHNW  MEepKM  3a  uaeHTudMKauus  Ha
npeacTtasuTens Ha KnvweHTa, BkNOYBaLLM Y NpecHeEMaHe
Ha JOKYMEHT 3a CaMONIMYHOCT Npu HEO6X0AUMOCT.

5.18. B cnyyam Ha rpewHo nocTbnNuMnM CpeacTsa Mo
yyxga cMeTka nopagu rpewka Ha [ocTaBuMk Ha
nnaTexHW ycnyru, HesaBucumo pJanu KnueHTbT e
HapeauTen wunu nonydvaten Ha npesog, baHkata uma
npaBo Aa 3aabimku cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHus npeeBod, KkaTo YyBegomsiBa KnuneHta 3a
n3sbplleHuTe kopekumn. Korato no cmeTkata ca
NnocTbNWNM cpeacTBa B pe3ynTtat Ha u3amama, baHkaTa
MMa npaBo [Ada 3adbmku crnyxebHo cmeTkaTa CbC
CbOoTBETHaTa Cyma U Aa usBbpLUK cryebeH kopurmpaly,
npeBoA 3a Bb3CTAHOBABaHe Ha  HEMPaBOMEPHO
NoCTbLNUIMTE CYMU MO CMeTKa Ha HapeauTtenst unu no
cMeTka Ha [oCTaBuMka Ha MnaTexHW ycnyrm Ha
HapeguTens, 3a KOeTo C MpMeMaHeTo Ha HacToAwwwuTe
O6LumM ycnoBumsa 1 NoANUCBaHETO Aa AOFOBOPA 3a CMETKa,
KnveHTbT paBa cBoeTo 6e3ycrioBHO U HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHue Hapepnba Ne 3 Ha BHB baHkata nma
npaBo pa cbbupa cnyxebHo OT cmeTkaTa cymu,
ObmkuMmn 1 oT Tutynsps, no B3emanus Ha OBB (Hanp:
nnaLlaHnsa Ha NIMXBKU, NOracuTENHU BHOCKM NO KPeauTn v
KpeauTHW KapTu, pasHOCKMU MO yBeOOMsIBaHe Ap.), KakTo
M 32 TaKCU U KOMUCUMOHMW, ObIKMMU # OT Tutynsps 3a
U3BBbPLUEHN BaHKOBM YCRyru, cbrnacHo Tapudute KbMm
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMUTe MoraT aa ce cboupart oT
BCWYKM ApYrv NEBOBU UMW BanyTHW CMETKM Ha TuTynsps
B baHkaTa. B cnyyai 4ye Banytata no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso ga
3aKynu cyma paBHa Ha cymaTta Ha gbnra (no kypc Ha Obb
3a BanyTaTa Ha Abnra), KaTo yObpXu U HanpaBeHuTe
pa3HOCKM.

VI. AUCTAHLMOHHMU CMOCOBMU 3A AOCTHLN A0
CMETKWKPEOUTEH NIUMUT U U3BBLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJNIOXEHWUA NpU_M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nNnaTteXHW MHCTPYMEHTU 3a oTaaneyeH

4ocTbn

6.1. (m3M. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Bcekn
KnueHT MoOxe pa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeauTeH NUMUT OUCTaHLUMOHHO, KaTo
M3ron3ea WHCTPYMEHTU 3a oTAaneyeH AOCTbMN, KaKTo
cnepea:
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6.1.1. OHnavH 1 MobunHo 6aHkMpaHe - crieq CKrYBaHe
Ha oTtgeneH [oroBop 3a oHNanH OaHkuMpaHe W npu
crnasBaHe M3NCKBaHMATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTta usgaea
nnaTexHNs UHCTPYMEHT, 3a KOWTO e NoAnucaH Aorosop v
ro npegasa Ha 3aKOHHWS NpeAcTaBUTEN/yMbIIHOMOLLEHO
nvue, 3aegHoO CbC CbOTBETHUTE MEPCOHanU3vMpaHu
3aLLMTHU XapakTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CRYXXWUTENU 1 TpeTn nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. leHepMpaHuTe Naponu 3a oHnamH GaHkupaHe Ha
XapTWUeH HocuTen ce npeaocTassaT Ha KnueHTa B CPOK A0
5 (neT) paboTHM OHK cnepd 3asBABaAHETO UM.

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnuneHTbT ce
3agb/pkaBa ga cnasBa ykasaHusTa 3a CUIYpHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AgageHn ot OBb 1 ga cneam 3a
nepuoguyHaTa MM akTyanu3auusi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (m3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3Mm. Ha
18.08.2023r., B cuna ot 01.09.2023r.) [lMnatexHuTe
WMHCTPYMEHTW 3a OTAaneyveH JOCTbN Ce U3Non3sar NIMYHO
OT onpaBoMOLLEeHUTe 3a ToBa fuua, Npu crnassaHe Ha
YyroBopeHoTo B HacToswmTe O6Lm ycrnosus.

6.5. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbXeH [a wusnonssa u3gageHuss My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTO M CbXpaHsBa HaAeXaHO WU
CUrypHo, nasu ot narybsaHe, oTkpagsaHe, NnoanpassHe,
HeoTopuanpaH AocTbn, nonasaHe no apyr
HEenpaBOMEPEH HauuH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e aOnbXkeH pegoBHO gda  criedu
TpaHcakuuMTe C nnaTeXxeH MHCTPYMEHT 3a oTAaneyed
OOCTBN U TSAXHOTO OTpassiBaHe MO CMETKUTE My B
BaHkaTa no HauuHa, onmcaH B HacTosAwwmte O6wwm
ycnosus.

yBeEOMHBaHe npun_CbMHEHUe 3a HenpaBOMEpHO
nonsBaHe u 6nokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpu
CbMHEHME 3a HenpaBOMEPHO MOM3BaHe Ha MnaTexeH
MHCTPYMEHT KnneHTbT e AnbXeH He3abaBHo Aa yBe oMM
BaHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenTbT cneaBa da yBegomu HesabaBHo BaHkaTa 3a
yHULLOXaBaHe, u3rybeaHe, kpax6a, oTHemaHe no Apyr
HenpaBoOMEpEeH HauvH, NoANPaBsiHe UM HEMPaBOMEPHO
n3non3BaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanu3vpaHy 3almUTHU XapakTePUCTUKU, CBBbP3aHM
C MNaTeXHWUsl UHCTPYMEHT, KakTo UM 3a U3BbpLUBaHE Ha
onepauusi C MMaTeXHWS WHCTPYMEHT, KOSTO He e
opobpeHa oT KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
UM HepeJOBHOCT NPU BOAEHETO Ha CMeTKaTa.

6.8. Cnen yBegomsiBaHe no pepa Ha T1.6.6 u T1.6.7.
BaHkaTa 6rnokupa nnaTexHUst UHCTPYMEHT,

6.9. B cnyvan 4e KNMMEHTBLT M3Mon3Ba ycnyrata OHnaviH
unm MobunHo 6aHkMpaHe yBeJOMIEHMETO MOXe Aa ce
M3BLPLUM MO eAWH OT CcrieAHuWTe [Ba KaHamna: Ha
TenedoHa Ha KOHTaKTHUSI LEHTBbP 3a KMMEHTU, MOCOYEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogaesaHe
Ha KapTa 3a npomsHa Ha gaHHuTe.
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6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anu4eH, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3annyeH, B cnna ot 27.05.2020r.).

6.14. [JoctbnbT A0 oxnaiti/MoBunHo OaHkMpaHe Ha

KnveHTa, KakTO ¥ UW3BbPLUBAHETO Ha MNNaTeXHU

onepauun npe3 oHnanH/ MobunHo GaHkupaHe mMoxe Aa

6bae bnoknpaH egHocTpaHHo oT baHkaTa npu cnegHuTe
yCroBus:

e 10 OBEKTUBHM NPUYUHM, CBBP3AHN CbC CUTYPHOCTTA
Ha MAEHTUMUKALMOHHUTE AaHHWN UMW Ha cucTemarTa,
n/vnn npu  OCHOBaTENHU CbMHeHMs1  3a
HepaspelleHn oT KnueHta HapexaaHus, nogageHu
ypes  OHMaWH MM MobwunHo  GaHkupaHe
rnocpecTBOM — Mon3BaHe Ha cpefcteaTta  3a
aBTeHTUKaLMS.

e koraTo KnMeHTBT unM HeroB npeAactaBuTen C
OeNCTBUSiTAa CUM  HapyllaBa M3WUCKBaHMATA Ha
AeNCcTBaluTe HOPMaTUBHW aKTOBE, Ha HacTosAWwnUTe
O6wm ycnosusi, 3acTpallaBa CUrypHocTTa U
npaBuUHOTO (PyHKLMOHUPAHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna orT

01.10.2022r.) baHkata wvMa npaBoO [da OTKaxe

U3MbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoAafeHo oT

KnueHta npe3 ownanH wunu MobunHo GaHkvpaHe,

BKIIOMUTENHO Ype3 AO0CTaBYMK HA MNAaTEXHWU yCnyru no

UHULUMMPaHe Ha NnallaHe, B Cnyyan, Yye npunaraHute ot

BaHkaTa MexaHW3MM 3a MOHWTOPWHI Ha MnaTexHuTe

onepauuy yCTaHOBAT HanuMuMe Ha OaHHM 3a BeposTHa

HepaspelleHa nnaTexHa onepaums unu nnaTexHa

onepauuss ¢ uen wu3amama u baHkata He nonyuu

noTebpXAeHne oT KnueHTa 3a aBTEHTUYHOCTTA Ha

HapegeHata oT KnueHTa nnatexHa onepauus. 3a

Luenute Ha HacToswaTta T. 6.14.A., OTKasaHOTO 3a

M3NbIIHEHNE NNaTeXHO HapexdaHe ce cuuTa 3a

Henony4eHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBepomsiBa KnmeHTa 3a oTkasza w/unm

6nokMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU
onepauuMm u 3a MPUYMHUTE MO BB3MOXHOCT Mpeau
0TKa3a/bnoknpaHeTo WM Hal-KbCHO HEMNOCPEeACTBEHO
cnep ToBa, OCBEH ako JaBaHeTo Ha TakaBa UHopmaums

He e NO3BOJIEHO Nopaamn CbOOpaXeHWs 3a CUIyPHOCT Unn

cnasBaHeTo Ha HOPMaTUBHU U3UCKBaHWS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LENTUTE
HA ycnyru no UHWUWUUPAHE HA NNALLUAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIMA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbNHa OHNavH, KnMeHTbT nma npaBo Aa paspeluv
AOCTBbN OO0 MnaTexHaTa cu cCMeTka Ha TpeTu nuua —
OOCTaBYMUM Ha NMAaTexHW YyCrnyru no MHUUMMpaHe Ha
nnawaHe M nnatexHA ycnyrm no npegocTaBsHe Ha
WHdOpMaUmMs 3a cMeTKa.

6.15.6. KnueHTHbT TpsibBa ga nonara pasymHu rpyxu npum
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkaTa He e cTpaHa Mno [oroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnnueHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepensHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe My
npegocTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSMO TAX YrOBOPKU Mexay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbhnBaLLy NNaTexXHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHUS 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP n npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnuveHta, Kato U3Xoaswm ot
KnueHnta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npepocTaBsHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHata cmetka npw bankata. [docTtaBuuk Ha
nnaTexHW ycryru no npegoctaBsHe Ha MHopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexgaHus 3a
M3NbIHEHWEe Ha nnaTexHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu bankarta.

6.15.. BaHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnatexHa cmeTtka Ha AISP/PISP, B cnyyain, Yye yctaHoBM
MMM MMa OCHOBaHUSA fa CMsiTa, 4Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNN MHULMMPaHe Ha MraTexHa onepauust
uen namama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaummnTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMEeHOo nopaan
cbobpaxeHns 3a CUTYPHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHWS, npensTcTBalm
MHpopMmupaHeTo Ha KnueHTa.

VIl. OHNANH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB umaT gocTtbn A0 OHNawH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [feHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce U3nblHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CLOTBETCTBME C OnpedeneHuTe B
TapuduTe kpaliHu CpokoBe 3a NnpuemaHe 1 obpaboTka Ha
NIEBOBU W BanyTHU NPEeBOAU. YCMNOBUATA, UHCTPYKLUUWUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHUS 3a
non3saHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a OHnauH GaHkMpaHe B  cekuuute
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r) NMpwu cknoyBaHe Ha
[oroBop 3a oHnalH GaHkupaHe ¢ BaHkaTa, KnueHTsT,
CbOTBETHO YMbIIHOMOLLEHO OT Hero nuue npu cnassaHe
Ha W3NCKBaHMATa 3a YNbIHOMOLLaBaHe, YroBOpeHu B
HacToswuTe Oo6Lwum ycrnoBus, noanvcea "
“PeructpaumoHHa kapTa 3a oHNanH 6aHknpaHe”, B KOSATO
Ca NMoCoYEeHN HoMepaTa Ha CMeTKUTe, 3a KOUTO XXenae aa
nony4aea WHcopmauma n/unu ga u3sbpliBa GaHKOBU
onepaumu Ypes KaHanuTe Ha oHnaH 6aHkMpaHe, KakTo u
onpegens onpaBoMoOLLEHUTE nuua 3a paboTa v npasaTta
MM 3a AOCTbMN B cuctemata. [pu nocnegsaluy npoMeHm,
ce npunara CbOTBETHO T.7.9.

7.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [oroBopbT 3a OHNanH baHkuMpaHe ce

Yacm om KBC Ipyn

NOAMNMCBA NNYHO OT 3aKOHHUA NpeacTaBuTen Ha KnvexTa
UNM OT M3PUYHO YNMbIHOMOLLEHO NULE OT 3aKOHHWSA
npegcrasuTen Ha KnueHTta ¢ MbIHOMOLLHO, 3aBepPEeHO OT
OBbNArpckM HoTapuyc unu oT  6bArapcko  KOHCYNCKO
ANMBXHOCTHO nuue B YyxOuMHa, unyM ¢ MbAHOMOLLHO NO
1.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) Ako MBAHOMOWHUKLT Ha KnuneHta e
YMBbIAHOMOLWEH C MbAHOMOLWHOTO MO MpeaxogHaTa
T.7.2.A. u3pnyHo C npaesa fa pJdocTbNBa W p[a ce
pasnopexga CcbC cmeTkute Ha KnveHta npes
OHnawmH/mMobunHo ©OaHkMpaHe, w/vnn ¢ npaBa fa
npeynbiHOMOLLABa TPETHN Nvua 1 Aa onpefens TexXHuTe
npaBa 3a JOCTbN W pasnopexgaHe A0 CMeTKUTe Ha
KnueHTta 4pe3 oHnamH/MobunHo GaHkupaHe, TO CbLUUAT
CbOTBETHO MOMbBa AaHHW 3a cebe cu, CbOTBETHO 3a
npeynbiHoMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
OHNanH GaHkmpaHe” unu B ,Kaprtata 3a npomsHa Ha
AaHHW.

7.2.B. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaunoHHata kapTa M kapTaTa 3a NpoMsiHa Ha
AaHHM MoraT ga 6baart noanucaHun u ¢ KBanuduumpaH
erneKkTpoOHeH NOANWC OT 3aKOHHUS MpeAacTaBuTen Ha
KnueHta, nnu OT ynbiHOMOLLUEHO OT Hero nuue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2T. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) MepcoHanuanpaxute 3aLUMTHU
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHManH
OaHkupaHe ce nonyyaBaT IMYHO OT MOCOYEHUTE B
PeructpaunoHHata kapTa/KapTaTa 3a npomMsiHa Ha AaHHN
nvua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cwuma oT
14.09.2019r.) 3a “3non3BaHeTO Ha YCryruTe B OHNamlH
6aHknpaHe KnveHTHT npefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyasaHe Ha SMS naponu/ ko4oBe 3a akTUBaLUS U
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNMpwu BX0Z
B cuctemarta 3a OHmnawiH GaHkupaHe, OnpaBOMOLLEHOTO
nvue ce naeHtTuduumpa c notpedbuten, napona 3a BXoA
B OHMawH GaHKupaHe M BbBeXOa YHWKanNHO reHepupaH
e[HoKpaTeH kog/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOWMHWA
TenedoH Ha ONPaBOMOLLEHOTO nuue, npeaocTaBeH
cbrnacHo 1.7.2.1 unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBBb unn

C) reHepvpaH OT MOBMINHO NPUNOXEHUE 3a OnepaLOHHN
cuctemu iOS n Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
nmam. Ha 18.08.2023r.,, B cuna ot 01.09.2023r) [lpu
M3BbPLUBaAHE Ha HapexdaHWs 3a NnaTexHu onepauuu e
HeobXoAMMO [OMBIMHUTENHO BbBEXAAHE HAa YHWUKAaNHO
reHepvpaH AMHaMu4eH koa/napona:

a) nonyyen/a 4ype3 SMS Ha Homepa Ha MobOwuneH
TenedoH Ha ONPaBOMOLLEHOTO nuue, npeaocTaBeH
CbrMacHo T. 7.2.1 vnun

b) reHepupaH OT xapZyepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb wnun

C) reHepvpaH 0T MOBUITHO NPUNOXEHUE 3a ONEPALIMOHHM
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna oT 14.09.2019r.) MNpwn
M3BbPLUBAHE Ha BbBbTPELUHOOAHKOBM NpeBoan Mexay
cobCcTBEHM CMETKM Ha KnueHTa, KakTo 1M npu nnaiaHusi
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KbM CMETKM Ha onpegeneHn ot KnueHTa poBepeHu
b6eHeduumepn, He ce Npunara nsmMckeaHeTo no T1.7.3.2..
7.4. (vam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
MognuceaHeTo Ha M3SABNEHMATA OT ONPaBOMOLLEHUTE
nuua go baHkaTa npu M3BBLPLUBAHETO Ha onepauun B
cuctemaTa 3a OHmnanH GaHkupaHe 4pes3 cpefcTBaTta 3a
noeHTMdmKaumss U MNOANUC CbIMAacHO MNOCOYEHOTO B
un.7.3.1 n 7.3.2 umMaT [ENCTBUMETO HaA €efeKTPOHEH
noanMc no cMmucbia Ha 3akoHa 3a enekTPOHHUS
OOKYMEHT W €eneKTPOHHUTE YAOCTOBEPUTENHU YCIyru
(BEOEYY), kaTo, Ha ocHoBaHue 4n. 13, an.4 ot SEAEYY
BbaHkata u KnveHTbT goroBapsiT, 4e Lie cuyuTat TO3u
NoANMC 3a CaMopbYEH B OTHOLLEHUSITA MEXAY THAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHomoLaBaHeTO 3a M3MNof3BaHe Ha ycnyrata 3a

OHMamH GaHKkMpaHe ce W3BbpLUBA NPU ChNasBaHe Ha

n3nckBaHusATa Ha HactoswwmTe Obwwm ycnosus. baHkata

1MMa MpaBo Aa OTKaXke NpuemaHe Ha MbHOMOLLHO, KOeTo

CbAbpXKa HETOYHW, HESACHW WM HECbOTBETCTBALUM Ha

OaHHW B APYrv NpeacTaBeHn JOKYMEHTU Knayau.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r.) OnnaiH

DOaHkMpaHeTo 3a OM3HeC KNWeHTW npegnara crnegHute

ycnyru:

e UMH(popMaUWs 3a akTyarnHo cango no cMeTky;

e UMH(popmaums 3a ABMKEHUSA NO CMETKY;

e MHcbopmauns 3a Aeno3nTH U KpeauTn

e UMH(bOpMaLMA NO KpeOUTHM KapTu — NpOBepKa Ha
pasnonaraemMu nMMUTK, MNOCAEAHO MEeCEeYHO
nu3BneveHue, nocrneaHn TpaH3akuum, noracasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  UWH(opmaumsi 3a  HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopugnyecki nuua;

e  crpaBka 3a MHULMMPaHW NPEeBOAHU HapeXxaaHus 3a
ONpeKTHN oebuty;

e MH(popmauus 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpeLlHOOaHKoBW, MexaybaHKoBM
M MacoBM MpeBOoAM Ha paboTHWM 3annaTtuv, Kakto u
NPeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 00paboTka Mo NonyveHun NPeBOLHU HapeXdaHus 3a
ONPEeKTHM [ebuTtn; HapexaaHe Ha npesrpaHuYHu
npeeoau;

e MOKynko-npogaxba Ha Banyta Mexay CMeTkM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e MMMNOPT Ha (pannoBe C NraTeHN NPeBoamn

e  3asBKa 3a TerneHe Ha kaca

e  nojaBaHe Ha MOpPbYKM 3a TbProBUS C LEHHW KHIKA,
3a KOeTO MnpeaBapuTEriHO Ce CKoYBa [OroBop 3a
Opokepcku ycnyrn B 6aHKOB KIOH;

e MpoOMsiHa Ha Napona 3a AoCTbM 40 cucTemara.

e  3anfawaHe Ha faHbYHU 3a4b/HKEHUSA 32 MECTHU
OaHbLUW U TaKCK;

e [OCTbM [0 M Bb3MOXHOCT 3a MogaBaHe Ha
aurutanHM  3asiBKM M OOMEH Ha  EnEeKTPOHHM
OOKyMeHTV B urutaneH noptan 3a Gu3Hec KIMMeHTM!.

e Cb3aBaHe M npomMsHa Ha 3D cTaTuyeH cekpeTeH
KO 3a NnaTexHW onepauuu ¢ n3gageHu ot baHkarta
nnaTtexHun kaptm B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsuaeH B O6wmTte ycnoBus Ha ,06eanHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 n3non3eaHe Ha
nnaTexHn AeOUTHU 1 KPeaUTHN KapTy.

Yacm om KBC Ipyn

e ynpaBrneHuWe Ha Q[JoCcTbM Ha mnoTpebutenn [o
onpegeneHn ycnyrn, npeanaraHM oOT  OHNamnH
OaHKkupaHe OT CTpaHa Ha 3aKOHHWTE NpeacTaBUTENu
Ha KnueHTa npes meHo ,AgMUHUCTpaums” CbrnacHo
noco4yeHoto B T. 7.9.A — 1.7.9. oT HacToswWwMTE
O6ww ycnosus.

7.7. baHkaTta cu 3ana3Ba nNpaBoTo Aa JobaBs HOBM M Aa
npomeHs n3bpoeHnTe No-rope ycryrun, kKato yseaomsisa
KMWEHTUTE NO CbOTBETHUTE KaHanu, nocoyeHun B 1.2.1.
7.8. baHkaTa uma npaBo da onpefens nUMUTU Npu
M3NbIHEHNETO Ha NNaTeXHW onepauuMu npe3 OHNawH
GaHkupaHe u Aa BbBexda APYrn OorpaHNYeHus, KakTo U
aa ycTaHoBsiBa OOMbIHUTENHN N3NCKBaHUS,
BKIIOYUTENHO MpouedypHU, KoraTo ToBa Ce Hanara
nopagu U3NCKBaHWUA Ha OEWCTBALLOTO 3aKOHOA4ATENCTBO
Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo
TeXHWYEeCKUTE CTaHdapTM W  YCNoBWUS 3@ OHNanH
GaHkupaHe.
7.9. (u3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r.) OcBeH B
cnyvaute, nocoveHn B un. 7.9.6. n un.7.9.I, Bcsika
npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce
n3nbnHsaBa crnef nopgasaHe Ha Kapta 3a npomsiHa Ha
AaHHW C HeobxoaMmwuTe MPOMEeHW, noAnuMcaHa oT
KnuneHTa unu ot HaanexHo yNblIHOMOLLEHO OT HEro nuue
npu cnassaHe Ha M3NCKBaHWATa 3a yMbIHOMOLLABaHe,
NMOCOYEeHM B HacTosALmMTe obLLUM yCroBUs 1 Aeno3mpaHa B
KnoH Ha BbaHkaTa wnnu npes nnatdgopmarta JdurutaneH
noptan“ npu cnassaHe Ha O6wwmTe ycrnosusi Ha Obb Al
3a nonasaHe Ha nnardopmaTta JurutaneH noprtan®.
7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna ot
14.12.2021r.,, wu3m. Ha 03.05.2022r., B cuna ot
16.05.2022r.) 3akoHHMAT npeacTaButen(n) Ha KnueHta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpaumnsa” ga
nony4yasaT MHOPMaLMA 3a CbLLECTBYBALLM AOCTHNN, Aa
cb3gaBaT notpebutenu, Aa [obaBAaT, NPOMEHAT U
npemaxeaTt JOCTbMa - Ha onpeAernieHn oT TAX nuua Ao
non3BaHeTo Ha 4acT OT ycnyruTe, npegnaradn ot Obb
OnnaiiH, cboTBeTHo OBB Mob6ain, OoT uMeTo Ha
KnueHrTa.
7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsHeTO 1 NpomsaHaTa Ha 4OCTbMN MO T.
7.9.A. [0 VHPOPMALMOHHM (CIPABOYHM YCNYyrK), KakTo U
npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLLECTBABA Cres
nonbnBaHe Ha CbOTBETHWTE AAHHW W reHepvpaHe Ha
3asBKka B MeH ,AOMUHUCTpauMs®, noanexawa Ha
NoAMNMC OT 3aKOHHMA(UTE) NpeacTaButen(n) Ha KnueHta
Mo Ha4ymHa, noco4eH B T.7.3.2.
7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Jo6aBsAHETO M NpOMsiHATa Ha JOCTBM MO T.
7.9.A. po ycnyru, cBbp3aHM C pasnopexgaHe CbC
cMmeTkute Ha KnueHTta, ce ocblecTBsBa crej
nonbnBaHe U reHepupaHe Ha KapTta 3a npomsiHa Ha
[OaHHW B ENIEKTPOHEH BUA, NoASiexalla Ha noanvceaHe ¢
KBanudmumnpaH enekTpoHeH NoAMNMC 1 NnogaBaHeTo N Ao
BaHkata npes nnatdopmara  JurutaneH noptan® npu
cnasBaHeTo Ha O6wmte ycnosuss Ha OBB AL 3a
nonsegaHe Ha nnatdopmarta JdurutaneH noptan® wnm
nognvcaHa wu penosvpaHa B KoH Ha baHkata, npwu
cnasBaHe Ha W3MCKBaAHUSITA 3a YMbIHOMOLLABaHE,
npeasuaeHn B Hactoswmte OBLLM yCroBus.
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7.9.I. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r.) 3akoHHMAT npeacTaButen(u) Ha Knuenta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AOMUHUCTpauusa” aa
npemaxHe 4oCTbna A0 OHNalH 1 MobunHo 6aHknpaHe Ha
pernctpupaHu B cuctemata  notpebutenu. C
M3MON3BaHeTO Ha Ta3n YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrn npasa Ha noTpebutenute 3a
npeacraBuTencteo npen baHkata, gageHu uM  oT
3aKOHHUS npefcTaBuTen(M), N OT OPYro CbOTBETHO
OMNPaBOMOLLEHO TUWLE, BKMOYUTENHO, HO He camo da
M3BbPLUBAT MraTeXHW onepaumMm B KNoH Ha baHkaTa
[ocTtbn Ha Te3n notpedutenu [o OHNavH M MOOMUITHO
baHkMpaHe Moxe Aa Obae 3asiBeH OTHOBO Mpu cnasBaHe
Ha pefa, YroBOPEH B HacToALLMTE 0BLLM YCNOBUS.

7.10. MNpeBoan 4pes3 kaHanUTe Ha OHNanH GaHKMpaHeTo
Ce OCblLEeCTBSABAT NpU cnasBaHe Ha CreaHUTe YCroBus:

7.10.1. npeBoau Mexay MECTHU 1 YyXAeCTpaHHU nuua, n
npesrpaHMyHM MNPeBOAM Ce WU3BbpLUBAT MpU Cna3BaHe
M3ncKBaHMsATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HEeroBoTo npunoxenne. B cnyyan u4e cnopepg
OencTealloTo 3aKoHoOaTesNcTBO ce mauckear
OOMbIHUTENHU OOKYMEHTU ( OCHOBaHME 3a U3BbpLUBaHE
Ha NpeBoA, Aeknapauns 3a (PUHAHCOB KpeauT v ap.), Te
ce NpeacTaBAT B 00CNyXBaLLMSA KINOH, OT KOUTO KNMeHTHbT
ce pasnopexpga cbCc cmeTkata cu, go 15.30 yaca Ha
TeKyLuMs OeH.

7.10.2. baHkaTa MOXe Aa U3NCKBa MPEACTaBsSHETO Ha
OOMbAHUTENHN OOKYMEHTU HA €NEKTPOHEH UM XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT CTpaHa Ha KnueHTa, B
CbOTBETCTBME C W3WUCKBAHWSITA Ha [OEeNCcTBaWoTo
3aKoHOOAaTeNCTBO.

7.10.3. NnaTexHn JOKYMEHTU ¢ nocoveH 6baeLy BanLop
3a u3NbHEHMe ce ob6paboTBaT Ha nocoveHata B
nnaTexHns [OOKYMEeHT pfarta, kato obpaboTkata ce
OCblLEeCTBSBa aBTOMATMYHO €4HOKPaTHO B HA4anoTo Ha
CUCTEMHUS O€EH, NPU OCUrypeHa AoCTaTbyHa HanNM4HOCT
no cMeTkaTa KbM Kpasi Ha NPeaxoaHUs AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyvasa nHgopmauusi cnes M3BbpLUBaHe Ha
ornepauus KaTo HEroBa nM4YyHa OTrTOBOPHOCT € PeJOBHO Aa
ce 3ano3HaBea C Ta3n nHopMaLuus.

Mo6unHo 6aHkupaHe

7.12. Mpwu cknovBaHe Ha 4OroBOp 3a OHManH 6aHkupaHe,
KnueHTbT nony4aBa Bb3MOXHOCT Aa M3BbpLUBA CNpaBku
no 3asiBeHWTEe 3a [OCTbM Mnpe3 oOHmnawH 6aHkupaHe
CMETKM, KaKTO 1 Aa NpaBu ONpeaeneHn TpaHcakumm npes
crneumanusnpaHo NpunoxeHve 3a MobunHM yCTpPOMCTBa,
HapeyeHo MoOWNHO OaHkMpaHe 3a onepauMoHHU
cuctemun iOS n Android.

7.13. WHCTpyKUMUTE N TEXHUYECKUTE MW3NCKBAHUS 3a
MHCTanupaHe n paboTa C MPUINOXEHUETO, KakTo U
n3yepnaTeneH CnUCbK C AOCTbMHUTE Npe3 MOBGUIHOTO
NPUINOXEHNEe TPaHCaKLMM U YCIYrn ca ONMUCaHN B CEKUUSI
EnekTpoHHn kaHanu 3a 6aHkupaHe Ha eneKTpoHeH
agpec www.ubb.bg, kakto n B cekuumn ,[penopbku 3a
curypHoct®  u ,Hecto 3agaBaHu  BbNpocu‘ Ha
crneuvanu3npaHoTo NpunoXeHue 3a MOBUHO
OaHkmpaHe.

7.14. NpaBunata u pa3nopeaduTe 3a oHManH 6aHkupaHe
Ha HactosiwmTe OOGLUM yCnoBWUsi ca NPUMOXMMKU U 3a
MOBWIHOTO GaHKMpaHe, OCBEH ako B TAX UNW B 4OroBopa
3a OHNanH 6aHKMpaHe He e NOCOYEHO ApYro.

Yacm om KBC Ipyn

7.15. 3a aKkTMBMpaHe Ha NPUNIOXEHWEeTO 3a MOOWUITHO
OaHkupaHe, KnmeHTsT ce naeHTnuduLmMpa ¢ BbBeXaaHe
Ha BanugHWTe 3a OHNawWH GaHkMpaHe noTpebuTen,
napona 3a BXO4 W KOA, M3npateH Ha MOBWUMHWS My
TenedoH. 3a [OOCTbMN, MW3BbPLUBAHE Ha ChpaBKu,
perucTpaums 3a ycnyru 1 nogaBaHe Ha NNaTexHW
HapexgaHusa KbMm 6aHkaTa KnueHTsT ce naeHtTndunumpa
CbC 3afjageHute 3a MOOMNHOTO MPUMOXEHWEe npu
aktmsupaHeto [MH kog wnu NpbCTOB OTNEYaTbk WU
BrpafeH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). lNpunoxeHnetTo ocurypsisa Bb3MOXHOCT
Ha KnueHTa pa ce 3ano3Hae C W ga  paspelum
M3BBPLUBAHETO Ha MNNaTeXxHW onepauum Mo HauyuHa,
NocoYeH B Yn.7.15, no nnaTexHn JOKYMEHTU, CbCTaBeHU
B OHnaWH 6GaHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHW MnpaBa 3a CbCTaBAHETO UM MO peja,
nocoveH B HactoswwmTe OBLLM ycrnosus.

7.16. MNoanucBaHeTo Ha u3sBneHusTa Ha KnueHTta go
BaHkaTa npu u3BbPLIBAHETO Ha onepauuMu npes
MO6unHoto npunoxenve 4ypes MNMNH kog mnn npbCcTOB
oTnevaTbk MMaT AeNCTBUETO Ha eneKkTPOHEH MOAMNUC Mo
cMMCbMNa Ha 3akoHa 3a €enekTPOHHUS [OOKYMEHT U
enekTpoHHUTe ypocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BbaHkata n
KnueHTHLT gorosapsaT, Ye LWe cyuTaT TO3u noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MEXAY TSX.

7.17. B cnyyan, 4ye KnneHTbT ocbliecTBsBa paboTa cbC
crneumanMsnpaHoTo MpUoXeHne OT KOMMPOMETUpPaHo
(rooted wnu jailbroken) ycTponcTBO, Ha ekpaHa Ha
yCTPOWCTBOTO ce n3sexaga npegynpeavTenHo
cbobLleHne Npu BCekn BXoA B npunoxeHneTto. baHkata
He HOCW OTFOBOPHOCT 3a MfaTeXHW onepauuu,
OCbLLECTBABAHMN npu N3non3BaHeTo Ha
crneumanM3npaHoTo MPUIoXeHne OT KOMMPOMETUPaHO
(rooted unu jailbroken) yctpowcrtso.

EnekTpoHHM usBecTuns

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BaHkaTa
MoraT aa ce aboHupart B KInoH Ha baHkata 3a ycnyrata
LENEKTPOHHN n3BecTMs®, 4Ypes KOATO fa nonyyasaTt
nHpopmaums no SMS/Viber/Email 3a pgBwkeHus no
cMeTKa U MeceyeH 6anaHc no cmeTka n no SMS/Viber 3a
TpaH3akumm ¢ 6aHKOBM KapTW, KaTo C MogaBaHETO Ha
WUCKaHeTO npvemaT U YycroBusiTa 3a MNON3BaHe Ha
ycnyrarta, HepasgesnHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a u3npawaHeto Ha SMS/Viber
CboOLLEeHNs ce ObMKM Takca cbrnacHo TapudaTta 3a
TaKCW 1 KOMUCMOHHU Ha BaHkaTa.

7.20. (HoB, npueTr Ha 05.07.2021r., B cuna oT
22.11.2021r., wn3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). KnueHtn Ha baHkaTta, Kkouto ca
KapTogbpXxaTtenu Ha OaHKOBM KapTh, W3OaAeHU KbM
CMEeTKM Ha Bu3Hec KNMeHTU M KOMTO uMaT CKIHOYeH
porosop ¢ baHkaTa 3a oHnaviH BaHKMpaHe 1 akTMBMpPaHO
cneunanusnmpaHo npuroxeHuwe 3a MOOWUINHK YCTPOWCTBa
3a MobwunHo OaHkupaHe ,OBB MobGawn“, wmoraT aga
aktuBupat B ,OBB Mo6ann“ dyHKUMOHanNHoCT 3a
nony4vasaHe Ha PUSH nsBecTus 3a nssbpLusanu Ha ATM
unn MOC TepmuHan TpaH3akuuMM C M3OadeHUn KbM
cMmeTkata [JebutHa kapTa/kapT unM  C  KpeauTHa
KapTa/kapTi, KaTO C aKkTMBMPaHETO npuemaTt wu
ycrnoBusitTa 3a nonseaHe Ha ycnyrata. 1o cmMucbna Ha
HacTosiwmTe ycnosusi, PUSH un3Bectue npepcraBnsiBa
M3BeCTME BBbB hopmaTa Ha KpaTko CbOoOLLEHNE, KOETO ce
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m3npawa ot baHkata Ha KnueHTa m ce nokassa Ha
eKpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOeTo e
MHCTanuMpaHo W aktueupaHo npunoxexHneto OBB
Mo6ann. B T03uM cnydan, TuTynapbT Ha cmeTkaTta
M3PUYHO NpUeMa u ce Cbrnacsea, Ye C akTUBMPaHETO Ha
PUSH wu3sBectTna oOT CbLOTBETHWSA KapToabpxaTen 3a
KapToBM TpaH3akumMu 3a Beye aboHupaHa 3a nnaTeHu
n3sectma pebutHa/kpeauTHa KapTa, ce npekpaTsBsa
n3npawiaHeTo Ha - nnateHn SMS/Viber cbobueHuns 3a
TpaH3akumm ¢ Tasu kapTa. [pu geaktmeupaHe Ha PUSH
M3BecTMATa No cbluyaTta kapTa, 3npaLlaHeTo Ha nnaTeHn
SMS/Viber cbobuwieHns He ce  Bb3CTaHOBsIBA
aBTOMAaTUYHO, KaTo KMMEHTbT MOXe Aa rM MogHOBU B
KNoH Ha OaHkaTa, ype3d OHnanH GaHkMpaHe wnu ypes
KoHTakTHUA ueHTBbp 3a knneHTM Ha baHkata. [Mpu
oCTaBaly 3aKyneHun, Ho HeusnonssaHu SMS wnu Viber
M3BECTUS, CblUMTE Ce MoN3BaT A0 M34epnBaHeTo UM U1
crep NOBTOPHOTO NOAHOBSABAHE.

VIIIl. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

06K nonoxeHust

9.1. baHkaTa He HOCM OTFOBOPHOCT 3a COENKA U
NPaBOOTHOLLEHMSA, MO MOBOA4 Ha KOMTO ce u3nona3sar
CbOTBETHUSA NNATEXEH WHCTPYMEHT unn 6aHkoBa
cmeTka. KnMeHTbT e OTroBOpeH 3a BCUMYKM AENCTBUSA U
3agb/KeHusl, npou3Tvyali OT  U3MON3BaHEeToO Ha
nnaTexeH WHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKIMOYMTESNHO M crieq npekpaTsiBaHe Ha A0oroBopa.

9.2. KnueHTbT € AnbXeH Aa ua3nonssa ©OaHkoBaTa
cmeTka, oTKpuTa oT baHkata unm nnatexHarta ycnyra,
npepoctaBsHa oOT baHkata, B CbOTBEeTCTBME C
[EencTBallloTo 3aKkoHoAaTencTBo, HacTtoawuTe OO6Wwwm
YCroBUS W NPUNOXUMUTE CNeumanHu ycrosus 3a
CbOTBETHaTa GaHKOBa CMeTka WNKU nnaTexHa ycnyra.
KnueHTHbT € AnbXeH Aa nonara gbmkuMaTta rpuka, kaTo
He n3nonsea 6aHkoBaTa cCMeTKa UK NnaTexHara ycnyra
M He Jonycka M3Mnon3BaHeTo UM OT TpeTu fnuvua 3a
M3BbpLUBAHE Ha OENCTBUS UNM 3a NocTuraHe Ha uenu,
KOWTO ca 3abpaHeHn CbC 3aKOH MNKM MoraT Aa yBpeasaT
nobpoTo nve Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUM OT MECTHU UInn
YyXKOEeCTPaHHM ObpXaBHU opraHu, KOUTO
Bb3NPEnsATCTBAT W3BbPLUBAHETO Ha TpaHCcakuus WU
6noknpat cbuwara, OBb Al yBegomsBa KnueHTta
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbAENCTBMIE.
9.3.1 Obb Al He HOCM OTrOBOPHOCT 3a CyMWU TO
TpaHcakuun, KOUTo ca BnokMpaHu No pasnopexaaHe Ha
MECTHU MU Yy>KAEeCTPaHHU AbpKaBHM OpraHn, CbrnacHo
HarnoXeHU PECTPUKLNN.

9.4. BaHkaTa nMa npaBo Mo BCSKO Bpeme Aa Gnokupa
M3MNon3BaHeTo Ha cMmeTkaTa oT KnveHTa, BKIHYUTENHO
M3UAN0 WM YacTUYHO  HanWyHWTEe CcpeacTBa Mo
cMeTKaTa, KakTo W MNaTexXHUTe  UHCTPYMEHTH,
M3ron3BaHu 3a A0CTbM A0 CMeTKaTa, Korato Mma AaHHMU,
Yye rno cmeTkaTta ca NoCTbNUMM CPeACcTBa B pe3yntar Ha
M3mMama, 3a KOeTo, C NpMeMaHeTo Ha HacTosAwmTe ObLm
yCrnoBMs U NOANUCBAHETO [Ja [0roBopa 3a CMEeTKa,
KnueHTbT gaBa cBoeTo 0e3yCrioBHO M HEOTMEHUMO
cbrnacue.

Yacm om KBC Ipyn

9.5. KnneHTLT € OTroBOpeH 3a HapexaaHus, nogageHu
OT NnMua, KOMTO He ca HaAMNEeXHO YMbIHOMOLLEHU MO
HeroBa BWHA, KaTo  Hanpumep  npeacTaBunu
MbIIHOMOLLHO, CbCTaBeHO OT KnneHTa ¢ HesiCHM knayau
unu nuua, Ha kouto oT KnueHta e npepoctaBeH
nnaTexeH UHCTPYMEHT, KOWTO e nNpeAHasHa4YeH camo 3a
FIMYHO Mon3BaHe.

9.6. [lonseatenaT Ha nnaTteXxHu Yycnyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbNunuTe
nocrneauun OT HEMpPaBWUITHOTO UMK HETOYHO CbCTaBsiHE
Ha nnatexHn OoKymeHTu. lNpu HapexgaHe Ha MacoBoO
nnawaHe Ha paboTHM 3annaT Ha CBOW CRYXUTENu
KMWEHTBT HOCU OTFOBOPHOCT 3a MbIHOTO CbOTBETCTBUE
mMexay nogageHus ann/cnucek ¢ AaHHW Ha CRyXuTenu
W CbCTaBEHOTO MNAaTeXHO HapexaaHe.

9.7. bBankata wn KnueHTbT He oOTroBapsaT 3a
Heu3mbIHEHMe Ha 3aAbIPKEHUsiTa c No NOBOA AOrOBOP
3a Nnomn3BaHe Ha NnaTexeH WHCTPYMEHT Wnu nnatexHa
CMeTKa, HacTbnMno BCNeAcTBME Ha  WU3BbHpPEOHU
TEXHUYECKN MPUYMHM, KaTO CPWMB Ha WMHGOPMALMOHHM
CUCTEMM, MPEeKbCBaHE Ha KOMYHWUKALMOHHW FMHWK,
CrnpaHe Ha eneKkTPMYecko 3axpaHBaHe W Ap., KaKTo U
npu U3BbHPeOHW O6CTOoATENncTBa KaTto  CTUXWUIAHU
npupogHn  6eacteBus,  O6GLIOHAUMOHANHM  CTaudku,
TEeXHWYECK/ noBpean, KOUTO Ca U3BBH TEXHUS KOHTPO.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, aKo NiaTexHa onepauusi
€ OoTKasaHa nopagu TEXHUYECKN UNN KOMYHUKaLMOHHU
NMPUYMHM B CUCTEMUTE Ha APYru onepaTtopu, 6aHku unu
Apyrv nuua, yyacTsallum B nraTexHUs npowec.

9.8.2. (3anuueH, B cuna ot 27.05.2020r.)

9.9. B cnyyaute Ha [AMCTaHUMOHHO MoJaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogaobpka apxvB Ha
avanora ¢ KnueHTa M BCUYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepwuan npv oCrnopeHn nnawaHus we ce pasrnexagaT
N apxuBMpaHnTe AaHHW 3a BCSKa U3BbPLUEHa onepauus.
9.10. B cnyyam Ha ocnopeHa nnaTexHa onepauus ot
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
JOKaxe, Ye W3BbPLUBAHETO W HE € paspelleHo oT
KnueHta n/wnn Ye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, Ye Korato
BaHkaTta e peructpuvpana MW3nofi3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NepCcoHanManpaHun 3aluTH
XapakKTepucTuk1, TO Te Lie cyMTaT ToBa M3Non3saHe 3a
AOCTaTBbYHO [OKA3aTencTBO Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e buna pa3pelueHa oT KnneHTta, 0CBEH ako
CBLUMAT He JoKaxe MPOTUBHOTO.

9.11. B cny4auTe, B KOUTO BaHkaTa oTroBaps 3a HETOYHO
N3BBPLLEHU, FPELLHM UMM HEepa3peLLEHN onepauum, 3a aa
ObAe aHraxupaHa OTrOBOPHOCTTa W, 3aObIDKUTENHO
ycnosue e KnueHTsT Aa e ysegomun 6e3 HeocHoBaTenHo
3abaBaHe baHkaTa 3a HeTovHaTa, rpewHa WM
HepaspelleHa TpaH3akuusi, crnej kato € nonyuun
WHdOpMaLMA 3a N3BBbPLLBAHETO 1.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHoO 3abaBsHe Lie
0O3HayaBa CbLLOTO Aa 6be N3BBPLUEHO HE MO-KbCHO OT
1 (eanH) geH oT MOMeHTa B KOMTO KNWeHTBLT e y3Han 3a
n3BbpLUEHaTa, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, korato KnuneHTBbT € CKmo4mn
JOroBop 3a oOHnaH OaHkMpaHe c¢ baHkaTa, 3a
HeoCcHoBaTerNHoO 3abaBsiHe Lie Cce cuMTa M3TUYAHETO Ha
nosevye oT 1 (eguH) fOeH OT KM3BbLPLWBAHETO Ha
ocrnopeHara nnarTexHa onepaumsi.
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9.11.3. BbB BCUYKM Cryvam 3a HeocHoBaTesnHo 3abaBsHe
e ce cunta WM3TMY4aHeTo Ha noseve oOT 14
(YeTnpuHageceT) OAHN OT MOMEHTA, B KOWTO KnneHTsT e
nosnyyun unuM CbOTBETHO € MOrbfl Aa nomyyn (ako e
n3bpan TakaBa Onuus) uU3BfneyeHne 3a OABUKEHNETO Mo
cMmeTKaTa cu.

9.12. BaHkaTa HOoCK OTFOBOPHOCT 3a BpeauTe, NPUYMHEHN
npu wu3BbPLUBAHE Ha HepaspeleHn WM HEeTOYHO
M3MbMHEHU onepauuy Npu MON3BaHETO Ha MnaTexeH
WHCTPYMEHT, MpW YCrOBWE Ye BCUYKW NuLA, KOUTO OT
mmeTo Ha KnveHTa nonasaTt nnaTexHW UHCTPYMEHTU ca
M3MNBbAHUAM  CBOUTE 3adbiDKEHUs 3a onasBaHe Ha
nepcoHanuanpaHWTe 3aliMTHU  XapaKTePUCTUMKM Ha
nnaTexHUTe WHCTPYMEHTU W 3adbiKeHusTa  cu,
NOCOYEHN B HACTOSILLMTE OBLLM yCroBUS.

9.13. BaHkata He HoCcH OTFOBOPHOCT, ako
npeacrtasuTenu/ cnyxutenu Ha bBusHec knueHT ca
JenctesanM € uM3MamMHa LUen UM He ca cnaswunu
3agbKeHnsTa CM 3@ OnasBaHe Ha nnaTexed
WHCTPYMEHT W/MMM Ha HEroBuMTE NEpCOoHanM3vpaHu
3aLLMTHU XapakTepucTukm n/vnm HaBpeMeHHO
yBegomMsiBaHe nopagu ymuchbn unu rpyba HeBpexxHoCT.
Mog rpyba HebpexHOCT ce wvMaT npeaBug crnegHuTe
HensuyepnaTenHo M3bpoeHn criyyam Ha HeonasBaHe Ha
NNaTexHNWss  WHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanuanpaHy 3almUTHU XapaKkTepuUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He e chasun U3UCKBaHUSATa U
npenopvkute Ha baHkata, onucaHM B cekuus
“CurypHoct”, nybnukyBaHa B CTpaHuuata 3a OHManH
GaHKkvpaHe Mnu NpenopbKUMTE 3a CUrYPHOCT OMUCaHU B
NpUNoxeHneTo 3a MobunHo 6aHknpaHe, NO OTHOLUEeHWe
Ha nnaTexHu onepauuv, U3BbPLUEHN Ype3 OHManH Unu
MOOWNHO GaHkupaHe. KnueHTbT € aAnbXkeH fda ce
MHGOPMUPA NEPUOANYHO 38 USMEHEHUS N AOMbIHEHNS B
Tesun NpenopbKU U Aa v cnasea;

9.13.2. KnneHTbT e gonycHan y3HaBaHe v n3nonssaHe ot
TPETO nuue Ha cpeacTBaTa My 32  €neKTpPOoHHa
naeHTMdMKaums, nogpobHo onucann B T.7.2 U 7.3 no
OTHOLLEHME Ha MnaTexHW onepauun, U3BbPLUEHN Ype3
OHNamH 6aHkunpaHe.

HeTo4yHo HapegeHW nnarteXxHwu onepauvn - HETOYEH
YHUKaneH uaeHTudukarop (Me)mvugpop.eu HOMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSBaHE
Ha cymaTta Mo nnaTexHa onepauvs npu BanuaeH, HO
HETOYHO MOCOMEeH YHUKaneH wuaeHtudukatop —
MexayHapodeH Homep Ha OaHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHta-Hapeguten. B To3u cnyyan baHkata
nonara pasymHW ycunusa c ornej Bb3CTaHOBSIBaHE Ha
cymaTta no nnartexHaTta onepauusi, 3a koeTo KnueHtbT
ObMKM Takca, nocoyeHa B Tapudata Ha baHkaTta,
He3aBMCMMO OT  pe3ynTata OT ycunusTa  3a
Bb3CTaHOBSIBaHE.

HeTo4YHn TeKCTOBU AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYEHU HETOYHU
TEKCTOBW JaHHU NpU U3MbIIHEHWE Ha NPEeBOA, NpuopuTeT
mma nocoYeHust YHUKaneH naeHTudmkaTop
(MexpgyHapogeH Homep Ha 6GaHkoBa cmeTka [IBAN,
OTHOCHO GaHKOBW CMETKM).

Yacm om KBC Ipyn

HeTo4YHO 1 rpelwHo n3nbNHeHN NnaTexHu onepauum
9.16. bBankaTta HOCW OTrOBOPHOCT 3a HACTLNWUMAX
nocrneavun npy HETOYHO M3MbIHEHW HapexaaHus Ha
KnuenTa.

9.17. KoraTo BCneacTBME Ha HETOYHO U3MbIHEHWe OT
cTpaHa Ha baHkaTa Ha NpaBMNHO CbCTaBEHO MNAaTeXHO
HapexgaHe ce e CTUrHanmo [0 3aBepka Ha cMmeTka C
pasnuyeH TUTYNSp OT MOCOYEHVUs B HapexaaHeTo,
BaHkaTta Bb3cTaHOBABa Ha HapeguTens cymarta o
HEeTOYHO UM3MbMiHEHaTa nnaTexHa onepauus Ao
cneppalwms paboTeH AeH, cnef kaTto e buna nssecTteHa
OT HapeauTensa unu e OTKpuUna rpeLukara, kaTo MHuumMmnpa
Kopurupall npeBod OT A4OCTaByMKa Ha NnaTexHW ycryru
Ha nonyyaTens.

9.18. B cnyyan ye KnmeHTbT e nonyyaten Ha HETOYHO
M3NbfHEH MpeBOA BCMeACTBME Ha rpellka Ha gpyra
nnaTexHa uHctTuTyuus, baHkata nma npaeo Aa U3BbLPLLK
Kopurmpall, npesod MO WUCKaHe Ha [ocTaByMKa Ha
nnaTexHW ycryri Ha nnarteua 4o eauH Mecel, OT gaTaTta,
Ha KOSITO IOCTaBYMKBT Ha MnaTexHW ycnyru Ha nnateua
e 6un uHdopmupaH 3a rpewkarta. baHkaTa n3BbpLUBa
KopekumaTa B CPOK OT 5 OHM crned MocTbhBaHe Ha
WCKaHETO 3a KOpEeKuusi OT CTpaHa Ha AOoCTaByMka Ha
nnaTexHW ycrnyru Ha HapeauTens.

HepaspelweHu oT nonsBaTens Ha NnaTexHU ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa e My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspellueHaTa ornepauusi, ako € yBeJOMeHa OT
KnueHta 3a HepaspelwleHata nnaTtexHa onepauus
CblMacHO HacToAlMTe OOLWM YCMOBUA M CbLUAT €
Aokasan 4ye nnaTtexHaTa onepauusi He e paspelueHa oT
Hero u/vnu e nsnbiiHeHa HeTOYHO OT baHkaTta cbrnacHo
4n. 9.10. ot To3u Pa3gen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBABA CyMu Ha KnneHTn, Korato cbLuute He
ca crnasunu 3agbimMKeHUsTa C1 3a onasBaHe Ha NnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBuUTe MEpCoHanu3vpaHun
3aLlmUTHA XapakTepuCTUKM n/vnn HaBpeMeHHO
yBeJoMsIBaHe nopaay yM1Uchi unu rpyba HeGpexXHOCT.
9.20. baHkaTa Bb3CTaHOBSBa Ha KnneHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauus M Korato e Heobxoaumo,
Bb3CTaHOBABA cCMeTKaTa Ha TUTynaps B CbCTOSHWETO, B
KOETO Cce e HaMmvpana npeaun HepaspelleHaTa onepauus,
CbrMacHO NOCOYEHOTO B HACTOSILLMA pasfen, B CPOK A0
40 (yeTupupgeceT) OHM  OT  MonyvYaBaHe  Ha
yBeJOMIEHNETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnveHTbT ada
yBeOMsIBa 3a HepaspelleHW TpaHCaKkuMu Mo BCSAKO
BpeMe Ha [EHOHOLLMETO, BKMIYMTENHO B HepaboTHu
OHU.

9.22.1. Ako cnef MOMeHTa Ha yBeAOMSBaHETO ca
OCbLUECTBEHWN HEOTOPU3MPAHN TPaHCaKUMn, KNMeHTbT He
NoHacst HWKaKBM MMYLLECTBEHW Bpedu, OCBEH ako e
AencTBan ypes uamama.

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YCTaHOBSABAaHETO HA yMUCBbN U rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHudTa Ha baHkata 3a
3almMTa Ha MNNaTexHWs MWHCTPYMEHT MOXe gJa ce
OCBLUECTBM M Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHO  npou3BOACTBO; MpW  pascrnedsBaHe Ha
NOMULIENCKUTE OpraHM unuM 4Ype3 ApyrM Moaxoasium
cnocobu. KnmeHTbT AaBa CBOETO Cbrfacue ga okassa
MbIHO CbAEWCTBME 3a U3SACHABAHE Ha NpoBepsiBaHWUTe
obcTosATencTaa.
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9.24. B cnyyanm Ha [pokasaHO Mo CbLOTBETHWUS pef
HEeOCHOBAaTEefNHO ocrnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHcakuun, OEeNCTBUTENHO M3BBLPLUEHW OT HEro wnu
OCMopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, BaHkaTa
MMa npaBo fa npekpaTu oTHoweHuaTa ¢ KnueHTa, no
OTHOLLEHMEe Ha KOWTO W [a € MU3NOon3BaH NpoaykT, KaTo
BKMOYMTENHO 065BU 32 NPeacpOYHO M3UCKYEMWU HAKOM
WX BCUYKUTE CU B3EMaHUS kbM KniveHTa.

X. MPEKPATABAHE U PA3BANAHE HA JOrOBOPU
3A CMETKHM U NNATEXHU UHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyyaw Ye B KOHKPETHUS [OrOBOP 3a CMETKa He e
YyroBOpPEH CPOK WMAM  CcrneuuanHo YycnoBue  3a
npekpartaBaHe, KnMeHTBbT MoOxe Mo BCAKO Bpeme 6e3
npeavsBecTVe Ja NpekpaTyu OOroBopa 3a cMmeTka, npu
ycrnosue, 4e HsiMa 3adbixeHuns kbM baHkaTa, He e
HanoXeH 3anop o cMeTKaTa 1 B3eMaHusATa Mo Hes He ca
o6e3neyeHre no nonaeaH oT KnveHTa unu TpeTo nuue
kpeaut. 3a uenta KnvMeHTbT nogaBa uWckaHe 3a
3aKpuBaHe Ha cMeTka no obpasel, Ha baHkaTa BbB BCEKM
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. BaHkaTa Moxe fa 3akpue cMeTka, KakTo crieaga:
10.3.1. ¢ 14 (4eTvpuHageceT) [OHEBHO MMUCMEHO
npegussectne, 6e3 ga MOTMBMpA peELUEHNETO CW,
m3npaTteHo Ha nocrnegHusi npegoctaBeH oT KnueHta
agpec.AKO KNMMEHTBLT He Obae HamepeH ABa MbTW B
pasnuuHM OHW Ha agpeca,npean3BecTMETO Ce cyMTa 3a
BpbYEHO

10.3.2. cneg n3TMYaHe Ha Cpoka, 3a KOMTO € OTKpuTa
CMeTKaTa Unu HacTbMNBaHe Ha NpeKpaTUTENHO yCroBue,
Noco4YeHo B JOroBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna oT
25.11.2019r.). TNpwn npekpaTsiBaHe Ha [OroBop 3a
pasnnawlatenHa cMeTka, ce MnpekpaTsiBaT U BCUYKM
0eno3nTu, OTKPUTK KbM pasnnallaTenHara cMeTka.

MpekpaTtsiBaHe Ha [loroBOp 3a OHNaWH 6aHKUpaHe

10.4. JoroBopbT 3a OHMavH OaHKMpaHe ce ckn4yBa 3a
HeonpegeneHo Bpeme. B [loroBopa e noco4eH Cpok 3a
npekpaTtaBaHe C Npeau3BecTue OT cTpaHa Ha KnueHTa
mnu baHkara.

10.5. B cnyyam Ha nojageHo npegusBecTue 3a
npekpatsaBaHe Ha [pgoroeBopa, baHkata u3nbnHsBa
HapegeHute oT KnueHta npegn nonyyaBaHe Ha
yBEe4OMITEHNETO onepaLuun.

10.6. lMpn npekpatsaBaHe Ha poroBopa KnneHTbT €
ONbXeH [a BbpHe BCWMYKM nonyyeHu oT baHkaTa
YCTPOMCTBA MO MOBOA W3MOM3BAHETO Ha NNATEXHUS
MHCTpyMeHT. C npekpaTsBaHeTO Ha [oroBopa 3a
enekTpoHHO BGaHKupaHe cu npekpaTsBa M JocTbna Ao
npodpmna npes npunoxeHneto 3a MobunHo 6aHkupaxe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anunyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha AOrOBOPHM OTHOLLEHWUSI MO NOBOA,
nnaTexHu ycnyru

Yacm om KBC Ipyn

10.9. (m3m. Ha 11.11.2019r., B cuna oT 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu QOroBopute 3a efHa
UNu BCUYKM cMeTKM Ha KnueHT u Aa npekpatu gpyrute
AOroBopu 3a NnaTexHW ycryrn npu HemsnbiHeHWe Ha
3abIKEHNs, MOCOYEHN B HacTosAwmTe O6Lwum ycnosus,
KOHKpeTHuUs pgoroBop c KnueHTa, HapywaBaHe Ha
3a4bIKEHNs Mo Apyr AOroBop, ckroveH ¢ baHkata nnu
3agbmkeHns Ha KnuveHTa, nocoyeHu B AeNCTBaLLOTO
3aKOHOOATENCTBO, KoraTo Te3n 3adbiDKeHus KacasaT
oTHoweHuATa mexay bankata u KnuenTta. KoHkpeTHu
OCHOBaHus (HO He camo) moraT ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHta Ha
HEeBEepHW, HETOYHW MNKN HembHW AaHHu npea badkara,
He3aBUCKMO 3a KakBo NpaBoOOTHOLLeHNe Mexay baHkaTa
n KnneHTa ctasa BbNpoc;

10.9.2. B oTHowWweHUATa cu ¢ baHkaTta npegcrasuten Ha
KnueHta He cnassa gobpus ToH (Obpxu ce rpybo,
aporaHTHO, NeTHN JobpoTo nme Ha baHkata u T.H.);
10.9.3. penytaumsita Ha KnveHta B nybnuyHoTo
NpoCTpaHCTBO € crnopHa wunu cnopen badkata uma
AOCTaTbYHO  AaHHM, 4Ye  KnveHTbT  Hapylwasa
AeNCTBaLLoTO 3aKOHOAATENCTBO.

10.10. (m3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpaTtaBaHe no pega Ha un. 10.9, BaHkata
nHdopmupa KnmeHTa, ¢ KOeTo My AaBa pa3yMeH CpPoK 3a
pasnopexaaHe C ocTaHanu HanuyHOCTM, BpbluaHe Ha
ycTpowicTBa, cobcTBEHOCT Ha baHkaTa 1 T.H.

PasBansHe Ha [AoroBopM 3a CMeTKM/MNaTexHu
MHCTPYMEHTM.

10.11.(3anuyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTa
MMa npaBoO Aa 3akpue cmeTka Ha KnueHT, konto B
npoabmkeHue Ha 12 (oBaHageceT) Mecela He 3annala
TakcaTta 3a 00CcnyXBaHeTo .

10.13. (HoB, npuer Ha 11.11.2019r, B cuna oOT
25.11.2019r.). Tlpun npekpaTsBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHne 4n.10.3.1., yn.10.3.2. n 4n.10.9, baHkaTta
HauucnsBa Takca 3a CbXpaHeHve Ha NapwyHu cpeacTsa
BbPXY HAaNMUYHOCTUTE NO NpekpaTeHaTa cMeTka/CMeTkn, C
kouTo KnnmeHTbT He ce e pasnopeann crnef HacTbneaHe
Ha npekpaTsBaHETo, B pa3mMep, NocodeH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KITUEHTMW.

XI. TFAPAHTUPAHE HA BITOTOBETE

Pa3mep 1 06xBaT Ha rapaHUusiTa

11.1. CbBKynMHaTa HanM4HOCT MO BCUYKA OTKPUTK
BMoroBe Ha wumeTo Ha KnueHTa, He3aBUCMMO OT
BanyTara, B KOSTO Ca OTKPUTU, Ca rapaHTUpaHu B pasmep
0o 196 000 (cTo geBeTAeceT v LWWeCT Xxunagu) neea.
11.2. B cny4an, 4Ye oTkputute oT KnveHta Bnoroee ca
noBseye OT eAuH, 3a Aa 6bae onpeaeneH o6LWKNAT pasmep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM Cymu no TaX ce
cbbupat. Cymu B YyxaecTpaHHa BanyTa ce u3nnawar B
neeBoBata WM  PaBHOCTOMHOCT,  W34ucrieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrnoroBeTe B GaHkute (PoHABLT) 3a
HayaneH AeH 3a u3nnallaHe Ha rapaHTUpaHUTe pasmepu
Ha BroroeeTe.
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11.3. Mpu cmeTka B nonsa Ha TpeTo nuvue, NpaBo Aa
nomnyyy rapaHums no cmeTtkata Mma nuueTo, B YUATO
nonsa e otkpuTta cmeTkarta (beHedmumepbT), OCBEH ako
[OroBopbT Npeaswxaa Apyro.

11.4. baHkata npegoctaBd Ha KnveHTa OCHOBHa

MHGOpPMaUMA OTHOCHO rapaHTMpaHe Ha BIOroBeTe My,

pasmepa Ha rapaHuusita v npunoxumara cucrtema 3a

rapaHTupaHe Ha BnoroeerTe, nocpeacTBOM
npegoctaBsaHeTo Ha MWHdopmauuoHeH 6roneTnH 3a

BOXWUTENNTE, KONTO € HepasaernHa YacT OT JoroBopa 3a

cmeTka. B OwmnetmHa ce cbabpka UMHgopmauus

aKkTyanHa KkbM gartaTta Ha nognucesaHe Ha LOroBopa, kKaTto
npu 3akoHoAaTeNHU MPOMEHW, NapaMeTpuTe My MoraT aa
6baoat npomeHeHn. baHkaTa ce 3agbmkaBa  ga
nogabpia aktyanHa uHdopmaums 3a rapaHTMpaHeTo Ha

BJIOroBeTE Ha MHOpMaUMOHHUTE Tabenu B KnoHoBaTa

CcU Mpexa, oT kbaeTo KnneHTbT npuema nepuognyHo aa

ce MHgopmupa.

CMeTKK, HEMOKPUTK OT rapaHumsTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BnoroseTe B HaHkaTa Ha:

e Apyrn 6aHkmM, Korato ca HamnpaBeHU OT TAXHO UMeE U
3a TAXHa CMeTKa;

e  (UHAHCOBM MHCTUTYUMM Mo 4n. 3 oT 3akoHa 3a
KPEAUTHUTE UHCTUTYLNN;

e  3acTpaxoBaTenu u npesacTpaxoBaTenu no yn. 8 or
Kopekca 3a 3acTpaxoBaHeTo;

e  MEHCMOHHOOCUTYPUTENHN ApyXecTBa U PoHOOBE 3a
3a0b/DKUTENHO M OOBGPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

e MHBECTULMOHHW NOCPeaHNLY;

e  KONEKTUBHW WHBECTUUMOHHU CXEeMW, HaLMOHamHu
WHBECTULIMOHHN doHaose, anTepHaTUBHU
WHBECTULUMOHHN (pOHOOBE U OpyXecTBa CbC
cneuunanHa MHBECTULIMOHHA Lien;

e OopKkeTHM opraHm3aumm no § 1, 1. 5 ot
OONbrHUTENHUTE pasnopeadbu Ha 3akoHa 3a
ny6nmyHuTe huHaHcw;

e  ®oHAa 3a KOMMNEHcHpaHe Ha nHeecTuTopute, PoHaa
3a rapaHTMpaHe Ha Bnoropete B 0OaHkute wn
"apaHumoHHma ¢ong no un. 287 ot Kopgekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBa rapaHuuMsi MO BIIOroBe,

Bb3HWKHANM UNM CBbP3aHM CbC CAENKM UMK OENCTBUS,

npeacTaBnsBaly U3nupaHe Ha napy No cCMMcbna Ha un.

2 oT 3aKoHa 3a MepKUTE CpeLLly U3NMpaHeTo Ha Napw unm

¢uHaHcMpaHe Ha Tepopu3bM Mo CMUCH1a Ha 3akoHa 3a

MepkMTe cpelly (uUHaAHCMpaHETO Ha Tepopusma,

YCTaHOBEHW C BMsi3fa B cuna npucbaa.

11.7. He ce usnnawiat Bnoroee, YWNTO TUTYNSIp He € bun

naeHTMdmumMpaH cbrnacHo yn. 3 ot 3akoHa 3a MepkuTe

cpeLly M3NUpaHeTo Ha Napu KbM AaTata Ha usgaBaHe Ha
akT no yn. 20, an. 1 ot 3IB6.

CucTema 3a rapaHTMpaHe Ha BOroBeTe 1 npoueaypa Ha

nannawaHe

11.8. B cny4an Ha oTHeMaHe nuueH3 3a U3BbPLUBAHE Ha

GaHkoBa AenHocT, PoHOBT M3nnalla 3agbimKeHusiTa Ha

baHkaTa kbM KnueHTa OO rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbplBa Ype3 edHa WM MnoBeye

GaHku, onpeaeneHmn B CMUCHK OT YNpaBUTENHUS CbBET Ha

®doHpa.

Yacm om KBC Ipyn

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun
3anoysaHe usnnallaHeTo Ha CyMN YNpaBUTENHUAT CbBeT
Ha doHOa e ANbXeH Ja OnoBecTU B HaW-manko Aga
LeHTpanHW exefgHeBHWKa W Ha CBOSAITA WHTEpPHEeT
CTpaHuua [JeHsl, OT KOWTO BRoxuTenuTe Ha OaHkata
MoraT Aa nonydasaTt nnawaHus OT poHAa, KakTo M
6aHkata unu BaHkuTe, Ype3 KOUTO Lie Ce M3BbpLUBaT
Tesu nnalaHus.

11.10. ®PoHOBT ocurypsBa OOCTbN HA BROXWUTENUTE Ha
GaHkaTa OO noAanexawmte Ha u3nnawaHe cymu no
rapaHTMpaHuUTe BIOroBe He MO-KbCHO OT 7 paboTHW AHU
OT AaTaTa Ha u3gaBaHe Ha akT no un.20, an. 1 ot 3IBb.
11.11. Mpun Hanuuue Ha usknNYUTENHU obcToATencTea
ycTaHoBeHWN B 3aKkOHa 3a rapaHTMpaHe Ha BrOroBeTe B
BGaHKuTe TO3M CPOK MOXe Aa 6bae yabImKeH, koraTo:
11.11.1. BROXUTENAT HAMA U3KINIOYUTENHO NPaBo BbPXY
cymmuTe no cmeTkarta, npaBO Aa Mnomfyyu nnawiaHe oT
doHAa Ma nUUeTo, B YMSTO MoS3a e HanpaseH BrorsT,
OCBEH ako AOroBOpbT Npeaswxaa Apyro v npu ycrosue,
Ye TOBa Nnuue e naeHTuduumMpaHo unu mMoxe ga o6vae
naeHTMdMUMpaHo npeay gataTa Ha u3gaBaHe Ha akT no
yn. 20, an.1 ot 3I'BB, HO C He nNoBeYe OT Tpu meceua oT
AartaTa Ha usgaBaHe My,

11.11.2. He e ycTaHOBEHO [fdann fdajeHo nuue wuma
3aKOHHO MPaBO Aa MOfyyu rapaHTUpaHus pasmep Ha
Bfora Wi Korato BMoreT € NpeaMeT Ha NpaBeH crnop; B
Te3n cryyaun BriorbT Ce u3nnawia B cpok Ao 7 paboTHu
OHW OT pfaTtata Ha yBefomsiBaHe Ha d@oHaa 3a
paspellaBaHe Ha cropa WM YycTaHOBsiBaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BNOrbT e OOEKT Ha OrpaHUYUTENHU MEPKW,
HanoXeHn OT MpPaBUTENICTBOTO UMW  MeXAyHapOoaHW
opraHu3aumn; B Te3n criyyau BnoroT Ce u3nnaiia B CpoK
A0 7 paboTHW AHK OT AaTaTa Ha yBeJoMmsiBaHe Ha hoHaa
3a npekpaTsiBaHe [OEWCTBMETO Ha OrpaHnynTenHute
MepKu;

11.11.4. cboHOBT mM3NNawa rapaHTMpaHUTe BrOroBe Ha
KMNOH Ha 6bnrapcka 6aHka B gpyra Abp)Kasa YneHka, HO C
He noseye oT 20 paboTHW AHKW OT AaTaTa Ha u3gaBaHe Ha
akT no yn. 20, an.1 ot 3IBBb.

11.12. 3a pa nony4uu rapaHTupaHus pasmep, KnmeHtsT
cneasa Aa otuae B baHkaTa, onpegeneHa ga M3BbpLUK
usnnawaHeTo, KaTo nNpeacTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " noanuvie Aeknapauus,
yOoCTOBepsiBaLLa, Ye He e CbNpyr Unv pogHnHa no npasa
Unu cbpebpeHa NMHWA 40 BTOPa CTEMEH BKMHOYUTENHO Ha
nvua, nonajawM B HSKOS OT KaTeropuuTe Ha
PBbKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MNN KOHTpona Ha 6aHkaTa.

11.13. ®oOHOBT 3a rapaHTMpaHe Ha BIIOroBeTE He ObMKN
NIMXBW NO rapaHTupaHuTe CyMu.

11.14. Jlnue, koeTo NpeTeHaupa, Ye € BNOXUTEN, HO My
€ 0TKa3aHO u3nnaliaHe Ha CymMu Mo Briora B pasmepa no
yn. 11.1. n B cpokoeTe no 4yn. 11.10. nnm 11.11., nnm
KOeTO He e CblMacHO C pa3mepa Ha u3nnarteHata My
cyma, MoXe [a npeasiBu NMMCMEHUTE CU Bb3PaxXeHus B
CpOK A0 TpW Meceua OT HaYanHusa AeH Ha n3nnallaHe Ha
rapaHTupaHuTe Brorose npepj KBectopa, BpeMeHHNS unm
W3BbHpPeOHWs ynpaBuTern, NUKBMAATOPa, BPEMEHHUS
CYHOVMK WM cuvHOMKa Ha GaHkata. KBecTopwnT,
BPEMEHHUAT nnm N3BBbHPEOHUSAT ynpasuTen,
NMKBUOATOPBT, BPEMEHHUAT CUHOWK UMW CUHAMKBLT ce
npou3Hacs Mo Bb3paxeHusiTa B 7-AHEBEH CPOK OT
nonyyaBaHeTo M. B cnyyaii Ye Bb3paxeHneTo He 6bae
yBaxeHo, NMueTo MoXe Aa npeasBu npasaTa cu no peaa
Ha TIK.
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Xil. TM4HN OAHHU

12.1. baHkaTta 06paboTBa NMMYHUTE AaHHW Ha 3aKOHHMUS
npeagcraButen Ha KnueHTa Ha oOCHOBaHMe U B
CbOTBETCTBME CbC 3aKoHa 3a 3aluuTa Ha NUYHUTE AaHHU
(833Nn4) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHT M Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrtata Ha usmyeckMTe nuua BbB Bpb3Kka C
06paboTBaHETO Ha NINYHU AaHHM U OTHOCHO CBOGOAHOTO
OBWKEHVEe Ha TakvMBa JaHHM M 3a OTMsiHA Ha [upekTvBa
95/46/EO (O6LW, pernameHT OTHOCHO 3aluTara Ha
AaHHuTe). C nognucBaHeTo Ha AOrOBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha KapTa, Mon3BaHe Ha ycnyru 3a
oHnanH 6GaHkMpaHe wnWM Opyra nnatexda ycnyra,
BKIIOYUTENHO ycnyrute Ha KOHTakTHUS UeHTbp 3a
KINMEHTWN, 3aKOHHUAT KnuneHTbT Aeknapupa, 4e ce e
3anosHan ¢ gokymeHta WHdpopmaums Ha OBB AL 3a
006paboTBaHe Ha JNIMYHU OaHHW, HaNMW4YeH Ha WHTEPHET
canta Ha baHkaTta www.ubb.bg n B 6aHkoBUTE canoHu, 1
4Ype3 MNOCOMEHNS AOKYMEHT € Nony4nn nHopmMaums:
12.1.1. 3a OBb Al KaTo agMUHMCTPATOP Ha NIUYHU LAHHW
1 KaK [1a Ce CBBbPXKE C AMbXHOCTHOTO fMLEe No 3alumuTta Ha
NMYHUTE faHHM Ha BaHkaTta;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHETO 1 3awMTaTa Ha NIMYHUTE MY AaHHU U Kak
4a r ynpaxHu, B T.4. UH(OPMaLMSA OTHOCHO NPaBoOTO My
Aa nony4v nicpopmaums 3a Buaga Ha JaHHUTE, OTHaCcsALWM
ce [o Hero, obpaboTBaHm oT BbaHkata M 3a TexHus
M3TOYHUK, B CIly4al, Ye He ca CbOpaHu OT HEro; NPaBoTo
My Oa noucka oT baHkaTta ga 3anuum, kopurupa unm
orpaHnyM o6paboTBaHETO Ha HEroBWM NNYHM [aHHM,
006paboTBaHETO Ha  KOMTO €  HEeTOMHO WK
HE3aKOHOCBHOOPAa3HO; MPaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [OaHHW; NpaBOTO My [a Bb3pasu cpeLly
006paboTBaHe Ha NUYHWTE My [OaHHW, Korato TO ce
M3BbPLUBA HA OCHOBaHME 3aKOHEH MHTepec Ha baHkaTa;
npaBoTO My pfa OTTErnu npeaoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My [AaHHM 3a
onpeneneHyn Lenu, Kakto U 3a npaBoTO My Ha xanba
npeg Komucusta 3a 3awmTa  nUYHWTE OaHHU B
Ka4yecTBOTO 1 Ha HAA30peH opraH no cMucbna Ha O6Lwmsa
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxogmMmMocTTa oT 06paboTBaHe Ha NIMYHUTE
My O@HHU U eBEHTyarnHuTe NocneacTBus, B Cryvai 4ye He
npenocTaBun Te3n AaHHW;

12.1.4. 32 ocHoBaHuATa 3a 0bpaboTBaHe Ha NMNYHUTE MYy
OaHHW, BKMN. WHgopmauusi, 4Ye bBaHkata Hama pfa
06paboTBa NWYHWTE My [aHHM 32 W3rOTBAHE Ha
KNMeHTCKM  npochun M 3a  npegnaraHe  Ha
nepcoHanuanpaHn npoaykTM W YCryru no AVMPEKTEH
Ha4uH 6e3 HeroBOTO M3PUYHO CbIMnacue;

12.1.5. 3a uenute, 3a kouTo baHkata obpaboTBa
HEroBUTE NWYHW LAHHW, MOMYYEHW MpPU YCroBusiTA Ha
KOHKpeTHUst [loroBop, BKMOYUTENHO 3aedHO C ApYyru
HEroBU NIMYHN JaHHW, KouTo BaHkaTa 3akoHOCBHOBpa3Ho e
nonyyuna oT TPeTU nuua, B T.4. ApYr1M agMMHUCTpaToOpuU
Ha NWYHW OAHHWU, KAKTO U 3a npaBoTo Ha baHkaTa AOa
06paboTBa NMYHMTE My AaHHU U cref npekpaTsBaHe Ha
NpenoCcTaBsAHETO Ha NNAaTeXHW YCnyru, korato ToBa €
HeobXoaMMO 3a U3MbITHEHWE HA HOPMATMBHO YCTAHOBEHO
3agbimkeHne Ha baHkata unu sawmTa Ha HeMHU 3aKOHHM
MHTEpecu 1 B ApYrv OOMYCTUMM OT 3aKOHa criyyau.
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12.1.6. 3a nonyyaTtenuTe, Ha KOUTO NIMYHUTE MY AaHHU
MoraT pga 6bpar npepoctaBsAHM OT baHkata B
No3BOSIEHUTE OT 3aKOoHa crny4yav — Apyrin agMUHUCTpaTopu
Ha NWUYHM JaHHU unu o6paboTBaly NWMYHU  AaHHW,
Jencreawim ot umeTto Ha baHkaTa, B T.4., HO He camo:
ObPXaBHM U OOLUMHCKM  OpraHn M UHCTUTYLUWU,
3acTpaxoBaTeNHN N 34paBHOOCUTYPUTENHU OPYXECTBa,
KpeauTHW peructpu n 6opa, nuua, cneuvanusvpaHv B
aHanus n oueHka Ha pucka, cbbupaHe Ha B3eMaHusl unm
B NpegoTBpaTsBaHe U yCTaHOBABAHE Ha HeMNpaBOMEPHWU
OesHVs, BKITIOYUTENHO MPECTBLMNEHNS; 3a €eBEeHTyarHo
npegoctaBsHe OT cTpaHa Ha baHkata Ha nuuHUTEe My
OaHHW B TPETU AbPXKaBW NpU cna3saHe Ha HOPMaTUBHUTE
M3UCKBaHWA, BKITHOMUTESTHO n3BbpLUBaHe Ha
npesrpaHMyeH TMpeHoc MO  ernekTpoOHeH MbT Ha
HeoOXoaMMMTE 3a OCbLUECTBSIBAHE Ha MeXAyHapoOHW
TpaHCaKuMM OaHHW, KaTo OaHHUTEe ce MNpeaocTaBAT Ha
onepaTtopy Ha nnaTtexHWu cuctemu U Jpyru nuiua,
cneunanuampaHn B 06paboTBaHe Ha TpaHcakumuM C
NNaTeXHN MHCTPYMEHTH;

12.1.7. 3a CpokOBeTe 3a CbXpaHEHUEe Ha NU4HUTE My
AaHHu oT BaHkaTa.

Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KIMMEHTU

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
NMon3BaHeTO Ha MMaTeXHW yCnyrn no Han-yaobeH HauvH 3a
Hero: BbB BCceku KnoH Ha OBB; npes cavita Ha 6aHkaTa; Ha
HenosoacteoTo B LleHTpanaTta Ha OBB.
13.2. Xanbata moxe fa ce nogage Ha cTaHgapTeH
dopmynssp Ha baHkata unu cBoGogeH TekcT, KaTo
KnneHTbT 3aabMKUTENHO NocoyBa: HanmeHoBaHue un EVK,
npeacrtaBnsealy, (HanW-manko ABe MMeHa), TOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Mensn), HaumH 3a
norny4aBaHe Ha OTrOBOP WM MOANWUC, KaKTO W/ Unu BXoasLy
HoMep OT nopapeHa anba npeg MBP Bcnepcteve Ha
HenpaBOMEPHO U3BbPLUEHN AEACTBUSI OT TPETU Nnua.
13.3. B 7 (cenem) pHeBeH cpok baHkata oTroBapsi no
Ha4ymHa noco4eH oT KnueHta nnm oceegomsisa KnueHrta 3a
CpoKa, B KOWTO LLe Mosly4n OTroBop, B CriyyauTe, Korato e
Hanuue daktuyecka WM npaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHdOpMauus OT NnaTeXHW
UHCTUTYUUW wunu  Jpyru  TpeTu nuua,  3anoyHano
HakasaTenHo NPOM3BOACTBO NO pa3rnexaaHus cryyam u
Aap.
13.4. B cnyyan, Yye KnneHTbT He nprvema peLleHneTo Ha
BbaHkata M He e Bb3MOXHO [fJa ce MOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece crnopa npepg
KOMMNEeTEHTHNs1 Gbnrapcky cbA.
13.5. B cnyyan ye KnueHTt e nogan curHan B MBP,
BKIMIOYMTENHO € NpefocTaBuIl Cbrfacue 3a paskpuBaHe
Ha dakTu n obcToaTencTea, KOMTO ChbCcTaBnsABaTt 6aHKkoBa
TanHa, bBaHkaTa npuema, 4e MoOxe p[a paskpvBa
HeobxoammaTta uHdopmauus /pecn. GaHkoBa TanHa/
npea opraHute Ha MBP BbB Bpb3ka C HaANeXHOTO
paskpvBaHe Ha U3BbPLLEHN HENPABOMEPHW OENCTBUS.

3AKNMIOYNTENHU PA3MNMOPENBU
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§.1. 3a HeypegeHuTe BbNpocuM ce npwunarart
pasnopenbute Ha [OeWCTBAWOTO 3aKOHOA4ATEsNICTBO B
Penybnuka bbnrapusi. Ha ocHoBaHwe un. 67, an. 4 ot
3akoHa 3a nnaTtexHuTe YCnyrm u nnaTtexHute cuctemu
(B3NYMNC), baHkata u KnueHTbT ce pgoroBapaT, 4e
pasnopenbute Ha un. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay TAX.
§.2. VisnonseaHnTe B TO3n [OroBOp TEPMMHU MO MOBOL
nnaTexHn ycnyrm umaT CMUCbMa, TMOCOYEH B
OonbnHutenHnte  pas3nopeabw Ha  3akoHa  3a
NNaTeXHUTE YCNyru u nrnaTexHuTe CUCTEMU.
§.3. Hactosawute O6wm ycrnosus ca B cuna oT
01.03.2010 r. n ca ponbneanu Ha 01.05.2012r., kaTo
oTMeHAT ObWwmMTe ycnoBusa 3a pasnnawiatesiHn CMeTKu
Ha KoprnopaTuBHW knueHTn, ObLwmuTe ycnoBus 3a oHNamH
6aHknpaHe n ObwwnTe ycnoBusa 3a 4eOUTHU 1 KPeauTHU
kapTu Ha OBb A[.
§.4. Hactoawute OOwn ycnoBusi ca [ONbIHEHU Ha
28.04.2014 r., kato BnNM3aT B cuna OT jgaTata Ha
0A06pPEHMETO UM.
§.5. Hactoawute OOWM ycnoBuss ca MW3MEHEHU Ha
21.11.2014 r., kKaTo M3MEHeHusATa BNM3aT B cuna oT
pararta Ha ofgobpeHMeTo nm.
§.6. Hacroswmre O6WM ycnoBus ca W3MEHEHW Ha
02.02.2015 r., kKaTo WU3MEHeHWsiTa BAM3aT B cuna oOT
fartata Ha ogobpeHneTo nm.
§.7. Hacroswmte O6WM ycnosus ca W3MEHEHW Ha
02.11.2015 r., kaTo U3MEHeHuWsiTa BAM3aT B cuna oOT
partata Ha ogobpeHneTo nm.
§.8. Hactoawute OOWM ycnoeBuss ca M3MEHEHU Ha
30.10.2017 r., kaTo U3MEHeHuWsiTa BAM3aT B cuna oOT
partata Ha ogobpeHneTo nm.
§.9. Hactoswute OOWM ycnoBuss ca MW3MEHEHU Ha
18.12.2017 r., KaTo M3MeHeHuATa Bnu3aT B cuna oT
01.01.2018r.
8.10. HactoswmTte OO6WM ycrnoBusi ca W3MEHEHW Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Tasu aaTa. C BNM3aHeTo B cuna
Ha W3MeHeHusiTa NO  MPEeaxodHOTO  U3peyeHue,
HacTosiwmTe OOLWM ycnoBums ce npunaraT CnpsMo BCUYKU
[OroBOpM 3a MNMaTeXHW YCryrM U CBbP3aHU C TAX
NNaTeXHN WHCTPYMEHTU, CkiodeHn mexay baHkata u
nonseartenu Ha nnatexHu ycnyrn (Knuentn), kouto He
nputexasaT KavyecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacve ¢ pasnopenbute um, KnveHTbT Moxe Aa
npekpatu C MUCMEHO YBEOOMIMEHWE  CKIOYEHUSs
[oroBop/u 3a nnaTtexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpUHaZeceTOHEBHNS CPOK OT BNM3aHETO MM B cuna
Cbr1acHO YroBOPEHOTO B HACTosILLMA naparpad, 6e3 na
ObIDKM  TakCM W HEYCTOWKM 33 MpekpaTsBaHeTo.
M3nonseaHeTo Ha npegnaraHa oT baHkaTta nnaTtexHa
ycnyra/nnaTexeH WHCTPYMEHT W / wunu nuncata Ha
nogageHo yBeoOMIEHMe 3a NpekpaTsiBaHe Ha OOroBop/v
3a NnaTeXHW YCnyrn B pamKUTe Ha TO3M CPOK LLie ce cunTaT
3a npuemaHe Ha pasnopenbute Ha HactosiwmTe OOWm
yCrnoBwus OT cTpaHa Ha KnueHTa.
§.11. Hactoawmte OOGWM YyCrnoBUS Ca M3MEHEHU Ha
12.11.2018 r., KaTo W3MEHeHuATa BNu3aT B cuna oT
16.11.2018 .
8.12. Hactosiumte o0OWM ycnoBusi ca W3MEHEHUM Ha
14.01.2019 r., kaTo M3MeHeHusTa BnM3aT B cuna oT
01.02.2019rr.
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8.13. Hactoawute O6WM ycnoBuss ca M3MEHEHU Ha
04.02.2019 r., kaTo WU3MEHeHuATa Bnu3aT B cuna oOT
04.03.2019 r. MNbnHOMOLWHMTE, CbCTaBeHN npen 6aHkoB
CnyXuTen /BbTPEeLHN MbAHOMOLLHW/ KaKTO Y MbAHOMOLLIHU
3a nonyyaeaHe Ha napu B 6poi, monyyasaHe Ha noLia unm
[enosnpaHe Ha MnoAanucaHy NnaTeXHW HapexaaHnus, 00
04.03.2019r. BkntounTenHo, we Obaat npuemMaHu oT
BbaHkaTa 3a nsBbpLUBaHe Ha AENCTBUSITA, NOCOYEHN B THAX
0o 31.12.2019r.,

§.14. Hactoswute O6wm ycnosus ca nameHexm Ha 05.03
2019 r., KaTo U3MeHeHudaTa Bnusar B cuna ot 18.03.2019 r
OT pasnopeabata Ha 8.13 ce n3knto4YBaT NbIHOMOLLHK 3a
nony4aBaHe Ha nowa unu AernosvpaHe Ha noanucaHu
NNaTeXHW HapeXaaHWsi 1 BHOCKA Mo CMeTKa.

8.15. Hacrtoawute O6wm ycnoBus ca WU3MEHEHU W
gonbnHeHn Ha 13.05.2019r., kaTo n3MeHeHnsaTa BnM3aT B
cuna ot cblata agata. o 01.09.2019r. mn3npawaHeTo Ha
SMS u Email yBegomneHus 3a OBWXEHWS MO CMeTKa n
TpaH3akumm ¢ GaHKOBM KapTu Le ce ocbliecTBaABaT Mo
pocerawnusa pen, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHWsI MO CMeTKa M TpaH3akKumm ¢ 6aHKOBM KapTy Le ce
u3npawiaTt eguHCTBEHO Mo pefa, npeasnaeH B un.7.18 un
un.7.19.

8.16 Hacrtoswmte OO6OWM ycnoBMA ca W3MEHEHM Ha
01.07.2019r., kaTo W3MEHeHuMsiTa BNU3aT B cuna oOT
22.07.2019r.

8.17 Hactoswmte OO6OWM ycnoBuMs ca W3MEHEHM Ha
08.07.2019r., kaTO W3MeHeHusiTa BNu3aT B cuna oOT
14.09.2019r.

8.18 HactosawumTe O6WmM ycrnosus ca nsameHeHn Ha 26.08.
2019r., kKaTo u3MeHeHusATa BnNu3aT B cuna ot 14.09.2019r.
8.19 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHUM Ha
02.09.2019r., kaTo U3MeHeHusiTa BNM3aT B cuna ot 14.09.
2019r.

8.20 Hacrtoswmte OO6WM ycnoBMA ca W3MEHEHM Ha
30.09.2019r., kaTo n3amMeHeHusiTa Bnm3aT B cuna ot 01.11.
2019r.

8.21 Hacrosiwute O6WM ycnoBus ca W3MEHEHW Ha
11.11.2019r., kaTo wn3MeHeHuMsiTa BAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

8.22 Hacroswute O6WM ycnoBuss ca W3MEHEHW Ha
16.03.2020r., kaTto wu3MeHeHuMsiTa BAM3aT B cuna Ha
27.05.2020r.

§.23 Hacroawmte O6WM ycroBuss ca W3MEHEHU Ha
25.01.2021r.., kaTo W3MEHeHusiITa BNU3aT B Ccuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT TAx ca O6wmM ycrnoBusi 3a non3BaHe Ha ycrnyraTa
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBB Mob6arin.

8.24 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
08.02.2021.r., KaTo W3MEHeHusTa BNM3aT B cura Ha
15.02.2021r.

8.25 Hacroswute O6WM ycnoBus ca W3MEHEHW Ha
29.03.2021r., kKaTo MW3MEHeHussTa BNM3aT B cuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., HepasgenHa vact
oT Tax ca O6bwu ycnoBuss Ha OBb Al 3a nonseaHe Ha
nnatdopmata AurutaneH MNMopTtan.

8.26 Hactoswmte OO6OWM ycrnoBus ca W3MEHEHU Ha
25.05.2021r., kaTo MW3MEHeHusATa BNM3aT B cuna Ha
28.05.2021r.

§.27 Hacroswnte O6WM ycnoBuss ca W3MEHEHUW Ha
05.07.2021r. kKaTo W3MeHeHusiITAa BNM3aT B CuNa Ha
22.11.2021r.

§.28 Hacroswmnte O6WM ycnoBus ca W3MEHEHUW Ha
13.12.2021r. kaTO W3MEHeHMsiTa BnM3aT B cCuna Ha
14.12.2021r.
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8.29 Hacroawmte O6wm ycnoBus ca W3MEHEHW Ha
03.05.2022r. kKaTo M3MeHeHusTa Bnu3aT B cuna Ha
16.05.2022r.

§.30 Hactosawmte O6WwM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 25.05.2022r. kaTo n3MeHeHusiTa BnusaT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHN
porosopu ¢ OBb A[] 3a nnaTtexHu ycnyru

§.31 Hactosawmnte O6WwM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 31.05.2022r., KaTo n3MeHeHUsTa BnM3aT B
cvna ot 20.06.2022r. u ce npunarat 3a BCUYKN CKITHOYEHN
poroBopn ¢ OBb Al 3a nnaTtexHu ycnyrn. CumtaHo ot
20.06.2022r., HepasgenHa 4acT OT HacToswmTe O6wwm
ycnosusa e O6wara uHdOpMauMs 3a KIMEHTUTE Ha
ObeanHeHa bBbwnrapcka banka ALl oTHocHOo embapro
PECTPUKLNM N CaHKLUN.

8.32 Hactoawute O6wm ycrnoBus ca M3MEHEHU Ha
20.09.2022r., kaToO W3MEHeHWsTa BNU3aT B cuna oT
01.10.2022r.

8.33. Hactoswmte OO6WwM ycnoBus ca WU3MEHEHW Ha
13.12.2022r., Kato W3MEHeHuATa BNM3aT B cuna oT
15.12.2022r.

8.34 Hactoawmte OOWM ycnoBuss ca MW3MEHEHU W
ponbliHeHM Ha 24.01.2023r. kaTo M3MeHeHusTa BNu3aT B
cuna ot 06.04.2023r.

8.35 Hactoawmte OOWM ycnoBuss ca MW3MEHEHU W
ponbnHeHn Ha 28.02.2023r., KaTo N3MEeHeHUsITa BnM3aT B
cuna ot 07.05.2023r.

§.36 Hactosawwute O6WM ycnoBuss ca W3MEHEHU U
ponbnHeHn Ha 18.08.2023r., KaTo N3MeHeHUsiTa BnM3aT B
cuna ot 01.09.2023r.
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