OBLIH YCJIOBUA HA OBB A/l 3A TVNIATEKHU
YCIYT'U 3A ®U3UYECKHU JIMIA

I. IPEJIMET

1.1. Hacrosimure OOWIM yCIOBHS YPEXAAT OTHOIICHHSTA
mexay OBEJIMHEHA BbJI'APCKA BAHKA A/l (napuyaHa
bankara min OBB), peructpupana B ThproBckus peructsp
kbM Arennus no BnucBanusara, EVMK 000694959, ¢ nagzopen
opraH beirapcka HapoaHa 0aHka, perucTpupaHa Kato
AnmuHucTpaTop Ha TudHH JaHHU ¢ HoMep 0006399 na K3JI/1,
cbC cefanuiie M azapec Ha ynpasneHue rp. Codus, Oy
,Buroma“ No 89b, enekrporeHn azxpec www.ubb.bg u
TOJI3BATEJIS HA TUIATEXKHU YCIIyrH, (HapuyaH ome u Kinenr),
MPUTEKABAL KAUYeCTBOTO MOTPEOMTEN, MO MOBOA IUIATEXHU
YCIYI'H ¥ CBBP3aHH € TAX IUIATEKHH MHCTPYMEHTH, KaKTO
cienBa:

1.1.1. oTkpuBaHe, OOCIy)XBaHE M 3aKpHUBaHE Ha IUIATEKHH
(pasmuiamiatesiHi) W Ha Apyrd OaHKOBH CMETKH. baHkoBHTE
CMETKH MOraT ja ObJaT IUIATeKHH, KaKTO M HeIUIaTeXKHH
(CMETKHM, OTKPHBaHM CaMO 3a CbXpaHEGHHE Ha MNapUYHH
CpeJICTBA WIIH 33 00CIIy)KBaHE Ha KPEAUTH);

1.1.2. u3BbBpIIBaHE HA pa3IUIallaHUs Ype3 H3MOI3BaHE Ha
npeiaranure or OBB riaTe:xHH HHCTPYMEHTH, HE3aBHCHMO
OT HAJIMYMETO HAa OAHKOBA CMETKa;

1.1.3. monmaBaHe Ha MJIATEXHU HAPSKIAHUS 32 KPEAUTHU
TpaHchepy;

1.1.4. mogaBane Ha HapeXIaHWS U CBIVIACHS 33 JUPEKTCH
1eOuT;

1.1.5. u3BBpILIBaHE HA KACOBH ONEPAIMU M HAIUYHHU NIPEBOIH;
1.1.6. mocThI 1O CMETKU M OAHKOBHU KapTH 4Ype3

OHJIaliH U MOOHMJIHO OaHKUpaHE;

1.1.7 (3anmuueH, B cuna ot 12.06.2022r.);

1.1.8. (zanmuen, B cwa ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha ChIJIACHS OTHOCHO CMETKH M KapTd W CIPABOYHU YCIYTd
ypes3

KoHTakTeH HEeHTBp 3a KIIMeHTH;

1.1.10. nogaBane Ha HapeXJaHHS 32 IEPHOAUIHU IPEBOJIH;
1.1.11. npyru, xouto bankara Moxe 1a ch3zazie 3a MOJN3BaHE

ot Knuenra.
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1.2. OtHomenusta Mexnay bankata n

Knuenra nmo moBoJ IUIATEXKHU YCIYyrH ca OINHCAHU B
HactosmuTe OOIM yCIIOBUS, CHCTABEHH OT OOILIM pa3zend,
OTHACSIIM C€ O BCHUYKH IUIATEKHHU YCIYTH U MHCTPYMEHTH,
KaKTO M CHELMAJIHH Pa3eNy, OMKCBALIM CHEHUPHUKUTE Ha
OT/ICJIHUTE BUJOBE IUIATEXKHH YCIYTH M CBBP3aHH C TAX
IUIATSKHU HMHCTPYMEHTH, C U3KIIOYEHHE Ha HU3PHYHO
II0CO4YeHOTO B [IpexomHuTe U 3aKIIOYUTEIIHN Pa3Iopedn Ha
HactostuTe OOIM yCIoBUs.

1.2.1. Wudopmaumsi 3a ypexaaHe Ha B3aHMOOTHOIICHHUS
mexnay OBb u HacnenHuim Ha  MOYMHANM KIMEHTH ca
HepaszenHa yacT oT Te3u OOIH yciIoBHs U ca JOCTHITHU Ha e-
anpec Ha Obb www.ubb.bg.

1.2.2. YcnoBusiTa 3a I0JI3BaHE HA Pa3pelIeH KPEIUTCH JINMHT,
MPUIOKHMHU 33 KPEAUTHH KapTH ca Hepa3JeHa 4acT OT Te3H
OOwM ycJIOBHS, 10 OTHOIIEHHE Ha JOTOBOPH 32 KPEAWUTHH
KapTH, CKIItoueHu ¢ ,,00eanHeHa obirapeka 6anka™ AJl, EMK
000694959 npenun 23.07.2014r; HOCTBIIHM ca Ha e-aJipec Ha
OBbb www.ubb.bg

1.2.3. (1oB, mpuet Ha 16.03.2020r., B cmna ot 27.05.2020r.).
OrHomenusitTa Mexnay bankara u Kimenrta, cBbp3aHu ¢
W3/1aBAHETO W M3IIOJI3BAHETO HA IUIATeXKHH JEOUTHH H
KpEANTHH KapTH ce ypexxaar ¢ OOIH ycIoBus 3a U3JaBaHe U
M3N0J3BAaHE Ha IUIATEXKHU JEOMTHM WM KPEAWTHH KapTH,
HepaszielHa JacT OT JI0TOBOpa 3a M3/aBaHE Ha ChOTBETHATa
IUIATE)KHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMEeTKa, KaKTO U 32 HSKOW BHJOBE IUIATEKHH UHCTPYMEHTH
(OaHKOBH KapTH, OHJIAHH U MOOMIIHO GaHKHpaHe) Ce CKIIIOUBA
OTJZIEJICH JI0TOBOP, B KOMTO ca IOCOYEHH XapaKTEPUCTUKUTE Ha
IUIATEeXKHATA YCIyTa WM TUIATeXHUS HHCTpyMeHT. [loamucsT
Ha KJIMEHTA WK Ha JPYro ONPaBOMOILICHO Jia Ce pa3lopexia
CBhC CMETKAaTa JIMIE I0J] JOrOBOpa 3a OTKPHBAHE 3a CMETKa
/MM BBbB BBIPOCHUKA 3a MICHTHU(UKALMS Ha KIHEHT ce
npuema ot bankara n Kimenra 3a crnecuMeH oT mojmnuca Ha
CHOTBETHOTO JIHILIE.

1.4. KbM OaHKOBHTE CMETKH, KOHTO HE C€ H3ION3BaT 3a
paslulalaHe, ce IpwiaraT INpaBWIaTa 3a EJHOKPATHH
oIepary, perjaMeHTHUpAIN YCIOBHATA 332 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT TAX.

1.5. Tapudara 3a Takcure u komucuonure Ha Obb AJ] (TTK)

u Tapudara 3a nuxeenure ycioBust Ha Obb AJl (TJIV),



HapuyaHn oOmo Tapudure, ca HepazgenHa uacT OT

HacrosiuTe OO yCIOBHSI.

II. KOMYHHUKAIMA MEXIY KIMEHTA H
BAHKATA - 3ANO3HABAHE C YCJIOBUATA,
YBEJOMIIEHUSA, CbOBIIEHNUSA, U3BJIEYEHUSA

3ano3HaBaHe ¢ yYciaoBusiTa HA bankara 3a pasmjiamaTe/J THA

YCIYyra M U3BMEHEHU S B THX

2.1. Hacrosimute OOmmun ycnoBus u Tapudure Ha bankara (B
4acTTa UM, IPUIIOKMMA 33 ChOTBETHATA IUIATE)KHA YCIIyTra UIH
IUIATKEH WHCTPYMEHT) C€ MpEeJOCTaBIAT Ha JbITOTPacH
Hocuten Ha Kimenra mpean cwirouBaHe Ha JloroBop 3a
OTKpMBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIATeXKHA YCIyra, KakTo U IMpPU MOMCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a npe10cTaBsiHe Ha HH)OPMALHS Ha
JIBJITOTPAeH HOCHUTEN, OTHAcsIa ce 10 Bcuuku KimeHrtu, e
MyOJIMKYBaHETO Ha ChOTBETHHUTE JJOKYMEHTH Ha €IEKTPOHHATA
cTpaHuia Ha bankara www.ubb.bg, xaro KimentsT HMMa
3aJbJDKCHHE PEIOBHO Ja ce HH(popMupa 3a aKTyalHHTEe
yciioBus Ha baHkaTa 3a IUIATEXKHU YCIYrM OT €JIEKTPOHHATA
cTpaHuiia wm B xiioHoBeTe Ha OBB.

2.1.1. B 6ankoBure canonn O6mure ycinosus u Tapudure ce
JIbpIKAT Ha pasnosioxkeHne Ha KineHra Ha XapTHeH HOCUTEIL.
2.1.2. Ha enektponnus aapec Ha Obb www.ubb.bg Ha
creuuagHo 000co0eHO HMH(OPMAIMOHHO TMOJe IO BCSKO
BpeMe ca gocteiau O6uiure ycnosusi, Tapudure Ha bankara
1 BCsIKa JIpyra HHGOpMaNKs, CBbp3aHa C IIATeXKHUTE YCIYTH,
BakHa 3a Kinenra.

2.2. Tlpu moxnucBane Ha J[oroBopa 3a ChbOTBETHATA CMETKa,
IUIATE)KEH HHCTPYMEHT M yciyra, KinueHTsT nexnapupa, ye
ca My mpeioctaBeHn Hactosmute OOMWM yCIOBHS H
CBHOTBETHUTE INPWIOKUMU KbM TIX 4actu or Tapudure,
3al03HAN Ce € C TAX U € B3ed WH()OPMHUPAHO pEUICHHE 3a
CKIIIOYBaHeTo Ha JloroBopa.

2.3. bamkara mojara AbDKUMaTa Tproka Ja yBEIOMsBa
Knuenture 3a Bcuuku npomeHd B Te3n OOLIM yCIOBUS H
Tapudure OTHOCHO ycioBHsTAa 32 W3BBpIIBAHE Ha
pasIulaliaHus, KaTo u3Hacs HHGOPMALHS 3a TOBA HE I0-KBCHO
OT JIBa Mecela Mpey BIM3aHe B CUJIa HA IPOMEHHTE 110 eIUH

WA HAKOJIKO OT IMOCOYCHUTC HAYHUHU:
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2.3.1. nozipobHa nHdopmanys,

BKJIFOYBAIIA BCHYKH H3MEHEHUS:

a. Ha 000coOeHHM MecTa B 0AaHKOBUTE CAJIOHU;

6. Ha enekTpoHHus anpec Ha OBb www.ubb.bg Ha
000c00€HOTO 3a Ta3u 11e1 HHPOPMAIMOHHO T0JIe, ChITIACHO T.
2.1.2 mo-rope;

2.3.2. uadopmarys 3a HaJIU4Me HA IPOMEHH:

a. B MeCeuyHOTo wu3BiIeueHnme Jo Kimenra, karto
HHGOPMHUPAHETO IIe CE CYUMTA 32 U3BBPIIECHO OT JIeHs, B KOITO
TOI € MOT'BJI 1A MOJTYYH H3BJICYEHUETO;

0. (3aymmr4eH, B cuta ot 27.05.2020r.)

2.4. IlpomsHaTa BIM3a B CHJIAa Ha JaTaTa, IOCOYEHa B
obsBiIeHKeTO Ha baHkata, u ce oTHacs 10 BCHYKH I10I3BaTeIN
Ha miatexHu yciyru Ha OBB. B ciydail Ha Hecwriacue ¢
npomeHute, KIHEHTHT MMa NpaBo Ja NpPEKpaTH paMKOBHs
JIOTOBOP 10 BCSIKO BpEME IpeI Jarara, Ha KOATO €
IpeJUIOKEHO NPOMEHHTE Ja BISA3aT B CHia, 0e3 Ja HOCcH
OTTOBOPHOCT 3a Pa3HOCKH M 00€3IEeTeHHUS.

2.5.1. MuHHMAaJHUAT JByMECEUEeH CPOK Ho 4i1.62, aml ot
3aKoHa 3a IUIATEXHHUTE YCIyrH U IIATEXKHUTE CUCTEMU He ce
npunara B CilydanTe Ha no0aBsSHE Ha HOBAa YyCIyra MU
pasIIMpsBaHe HAa KaHAJUTE 3a JOCTHI N0 HAJIMYHA YCIIyTa,
TOECT 3a CIy4aH, B KOUTO baHkaTa 106aBs HOBM yCIIOBHS MM
npejuiara  IO-OJaronpUATHH — yCJIOBUSL OT TE3U Hpelau
HpOMSIHATA.

2.5.2. (3anu4eH, B cuna ot 27.05.2020r.)

HpOMﬂ]-[a Ha JIMXBEHHU YCJOBHUA IO ACNMO3UTHH 0aHKOBH

CMeTKH (CPOYHH AENO3UTH)

2.6. Ilpu mpomsiHa Ha mnpuiaaraHd oT baHkata nHXBEeHH
YCIIOBUS 10 JETIO3UTH, OTKPUTH IIPEIH AaTaTa Ha IPOMSIHATA,
aKTyalu3alusaTa Ha JMXBEHUTE YCIOBHS CE M3BBPINBA CIEL
HACTBIIBAHE HA TaJIeKa M Kacae CJIeJBALIMs JOTOBOPEH CPOK

Ha JETIO3UTa.

HWupuBuayanna ungopmanus - u3BJedeHHs 32 IBHIKeHHe

M0 CMETKH U onepanum ¢ ImJIaTe;KHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma ot 22.07.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) KiimeHTHT MMa JOCTHIT

JI0 MHIMBUAYyaIHaTa HH(OPMAILHS 3a IBHKEHUS U HAJTMIHOCT



o cMeTka M HWHMOpPMALMs 3a Olepaldu C IUIATeKeH
HHCTPYMEHT B 3aBHCHMOCT OT YrOBOPEHOTO B CHOTBETHHS
JIOTOBOP 32 CMETKA/TUIaTe)KeH MHCTPYMEHT W B HACTOSIIUTE
OO1H ycnoBusl - 3 MOJTy4aBaHe HA XapTUEH HOCUTEN B KIJIOH
Ha baHkara, wiM Ha pa3nojoXeHWe 3a Nperiaen U
pasmevatBaHe - B morpeburenckus npoduin Ha Knnenra B
miatexaust  nopran  UPAY  (www.ubbpay.bg), B
OHJIAH/MOOMIIHO OaHKHpaHe, WM 110 eJISKTPOHHA TI0IIa — Ha
nocoueH ot KnmeHnra BayueH afpec 3a eeKTPOHHA IOIa.

2.7.1. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)
KineHTsT MOXKe [1a 3as1BH [OJTy4aBaHETO HA YBEIOMIICHUE 32
HaJIMYUe Ha HOBO M3BJICUYCHHE B TIOTPEOUTEICKUS My TIPOQHMI
B miarexuus noptan UPAY, kato akTuBupa yciayrara 4pes

(www.ubbpay.bg).

YBenomIIeHUsITa 32 HAJIMYUE HA HOBO H3BJICUEHHE 10 CMETKA

TTaTEKHUS nopTan UPAY

ce W3MpamnaT caMo Ha EJIEKTPOHEH ajJpec, BepUHIUpaH OT
bankata, kaTo yciyrara He ce TakCyBa.

2.7.2. KnineHTHT uMa 3a7bKkeHneTo na napopmupa bankara,
B cioy4aii 4We He  IOdydYaBa ~ M3BICYCHHE  II0
JIOTOBOPEHMSA/3asBCHNS HauWH. B ciydail Ha HemoiydeHO
u3BJIeyeHHe, 3a Koero bankara He e uHpOpMHpaHa H e
U3TEKbJ IO0BEYE OT €AWH IEPUOA OT JOTOBOPEHHs CPOK 3a
MoJly4aBaHEeTO My, ce cuuTa, 4e KimeHTwsT € neiictBan c
HEOpEXXHOCT U HE € TOJIOXKMWII IbJDKUMAaTa Iprbka Jja HOIydH
nHpopManus 3a M3BBPUICHUTE TPAHCAKIMH, OCBEH aKO
JIOKaXKe, e € Ol B 0OEKTUBHA HEBB3MOXKHOCT Jla YBEAOMH
bankata mimM &a ce 3amo3Hae C JBIXKEHHMETO 0 CMETKaTa
CH/TPAHCAKIUUTE 110 IUIATEKHUS CH UHCTPYMEHT.

2.7.3. Axo KnueHThT mocoun HembJIeH WM MOrpelIeH ajapec,
KaKTO M aKoO HE yBEJOMM IHCMEHO WM 4Ype3 o0axJaHe N0
KoHTakTHUS LeHTH 3a KIueHTH baHkara 3a nmpoMsiHa Ha cBOsI
ajzipec, BCHYKH ChOOIIEHNS 1 MOKaHH, M3NpaTeHn oT baHkara
no Kimenra, 3a xouro TOBa € W30paHMAT HA4YMH HA
yBEIOMsIBaHe, Ha MOCOYEHMs aJpec, Ce CUMTAT 3a PEIOBHO
BpbueHH. Ako KimeHThT He ObAe HaMepeH JBa IbTH B
Pa3IMYHM THA Ha TIOCOYEHHMS OT HEro ajipec 3a BpPbUBAHE Ha
n3npateHo oT baHkata yBemomiieHwe (HE3aBUCHMO OT
HETOBUS XapaKTep), TO YBEJIOMJICHHETO CE CUHTA 3a PEIOBHO
BPBYEHO

2.74. (m3m. Ha 01.07.2019r., B cuma or 22.07.2019r.)
V3BnedeHne mpyu MOMCKBaHE MOXeE Ja ObJe TOIy4eHO BHB

Bceku KIOH Ha bankata. [Ipm momydaBaneto My, bankata
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u3Mnpara 6e3MIaTHO TEKCTOBO ChOOIIEHHE

Ha MoOuHus Tenedon Ha Kiuenra, peructpupan B bankara,
ChIbprKaNo HH(pOpManus 3a 6ajgaHca 110 CMETKaTa ChoOpa3HO
U3BJICYCHHUETO.

2.7.5. Vndopmanus 3a ABMKEHHE I10 CMETKa/W3BBPIICHH
TpaHCaKUMM 3a Tekyl nepuox (oOXBamail TeKylus H
MPEIXOAHUS Mecell) MOXKe J1a ce ToIy4uH U upe3 KoHTakTHus
LEHTHP 3a KINCHTH, ChITIACHO HacTosmuTe OOIHN yCIOBUS.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpenocTaBst Haii-
MaJIKo BeJHBK TOJMIIHO IPH MMOMCKBaHEe B KJIOH Ha BaHkarta
oT ctpaHa Ha KimeHTa oT4yeT 3a BCHUKM HAYMCJICHH TaKCH U
aKo € MPWIOKUMO, HHGOPMALHUs OTHOCHO JIMXBEHHTE
MPOLIEHTH 32 OBBPAPAdT MO IUIATEKHATA CMETKA, KPEAUTeH
JIMXBEH MPOLEHT MO IUIaTe)KHATa CMETKa U OOIIUs pa3Mep Ha
HATpynaHaTa JIMXBa 32 CBOTBETHHsS INEPHOJ] 3a YCIYTHTE,

CBBP3aHHM C IJIaTE)KHATa CMETKaA.

2.7.7. (noB, npuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankaTta w3mpama BeAHBX TOJUIIHO OE3IUIaTHO TEKCTOBO
cboOLIeHHe Ha MOOMIIHUS TenedoH Ha KineHra, peructpupan
B bankara, ceappaxario napopmarms 3a GanaHca 10 CMETKHTE
Ha KimeHra, 1mo KOMTO HE € HUMalo JBIDKEHHE IIpe3
MIpeAXo/HaTa KaJeHAapHa TOANHA.

2.8. Bcekn KimeHnt Ha oHnaiiH OaHKHpaHE, CBITIACHO
ycnoBusATa Ha baHkarta 3a TO3M BUZ YCIIyra, MOXe Aa MOIy4H
nH(popManus 3a JBIDKCHHE 110 CMETKaTa CH/TPAaHCAKIHUH C
IUIATKHUSI CH MHCTPYMEHT B JIMYHHSA CH HOTPEOUTENCKH
npodun B oHNaiH OaHKHpaHe 3a MepHoja Ciel MOMUCBaHe
Ha JloroBopa 3a OHNaiiH OaHKHMpaHE U Cliefl BKJIIOYBAHE Ha
CMETKaTa 3a M0JI3BaHe Ype3 TO3M KaHall

2.9. Becexu Kinent na OBb, peructpupan u uaeHtuduuupan
KaTo TakbB B IutaTexxHus nopran UPAY (www.ubbpay.bg),
IoJTy4aBa JIOCTHII O MH(OpPMaIHs 3a ABMKEHHE 110 CMETKA 1
TpaHcakuuu ¢ kpemutHa KapTa/OK kapra B JMYHHS cH
norpedurenckn npodmi. Ha kiImeHTHTE, perHCTpHUpaHH B
UPAY u unentudunmpanu kato kauentu Ha OBB, bankara
U3Ipala yBeJAOMIICHHE 3a HaJIMYUe Ha HOBO U3BJICYEHHE IO
kpeautHa kapra win OK kapra, 0e3 ma ce wu3HCKBa
JIOIBJIHUTENHA 3asBKa 3a TOBA. ENEKTpOHHO M3BlIEUeHHE 1O
CMeTKa ce Wu3lpaiia ciej 3asBsgBaHe  Ha yciayraTa B
mwiatexHus noptan UPAY. YBenomiienusra ce usnpauniar Ha
Bepuduuupanus u nocoueH B UPAY enekrponen aipec. 3a

M3MONI3BaHeTO Ha MiatexHust nopran UPAY ce mpumarat



O6mure ycnoBus Ha OBb AJl 3a miuatexeH mopTan 3a

KITHEHTH - QU3UYECKH JIHLIA.
2.10. (3anmuyeH, B cuina ot 27.05.2020r.).

2.11. KomyHukauusita MeXay cTpaHuTe 1o To3u [lorosop e
HacpellHa ¥ B3aWMHa, C Orjle Ha KoeTo KUIMeHThT e urbxeH
MepUOANYHO (TIOHE BEAHBXK Ha 1Ba Mecella) 1a Ce OCBEAOMSIBA
3a IIPOMEHUTE WJIM HOBHUTE MOMEHTHU B IUIATEKHUTE YCIYTH,
xouto OBb mpennara ypes caiita Ha bankara, B kiioHOBaTa
Mpexka WiH Ha TenedoHa Ha KOHTaKTHUS NEHTBp 3a KIUEHTH.
HewsmbpnHeHHeTo Ha TOBa 3aJb/DKCHHE CE€ CUYHMTa 3a

HapyueHue Ha Te3u OOLM yCIOBHS 1 KOHKPETHUSI I0OTOBOP.

2.12. KiueHTHTEe, KOUTO Ca MPEAOCTABWINA M BEpUPHUIIUPATH
CBOIl eNeKTPOHeH ajapec, moiy4yaBar uHMoOpManus 3a
U3IMOJI3BAHUTE OT TSX MPOLYKTU U YCIYT'H, KAKTO U aKTyaJHa
nH(popManus 3a APYTH mpeaiarani oT baHkara NpoayKTH M
yeayru. Bepudukanusara Ha eJIeKTPOHEH aJipec ce M3BbPIIBA
ype3 OHJIaiiH OaHKHpaHe WK upes3 matexHus noptai UPAY.
Beuuku cboOlIeHHsT BBB Bpb3Ka C IUIATEKHH NPOAYKTH H
ycnyrd, u3npateHd oT banmkata g0 Kiwmenra Ha
peructpupaHus OT Hero W Bepuduuupan ot baHkara

CJICKTPOHEH aJpeC, C€ CUMUTAT 3a HAJIC)KHO BPHUCHHU.

II1. YCJIOBUA 3A PEIHCTPAIIUSA n
UAEHTHOUKALIUSA HA KJIMEHTH P
CKJ/IIOYBAHE HA JOI'OBOPH 3A OTKPUBAHE HA
CMETKHW/U3JABAHE HA IVIATEXKHUA
HUHCTPYMEHTH HW ®UHAHCOBH YCIYI'HM OT
PA3CTOAHUE

HUnentndurkamus na Kimenrure

3.1.1. (u3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
ChriacHO — MPUIOKHMOTO — 3aKOHOJATENCTBO,  baHkaTa
uneHTHGHUIMpa M TPOBepsiBa KIHCHTHTE, KAaTO H3HCKBA
CHOTBETHUTE JIOKYMEHTH, KOUTO CIIY)aT 3a YJOCTOBEpSIBaHE
Ha CaMOJMYHOCTTa WM. VneHTHUUMpAHETO HAa KIMCHTH
MOXKE€ [Ja Ce M3BBpIIBA M JUCTAHIMOHHO  4pe3
CIICHHATM3UPAHOTO HPHWIOKECHHE 38 MOOHJIHH yCTpOHCTBA
(MobGunHo GankupaHne) Ha baHkara, ¥ CbBMECTHMHUTE C HEro
CpelCcTBa 33 IUCTAHIMOHHA WICHTU(UKALUS, MPEIOCTaBSIHH

OT  [OCTaBYMIM HA CpeAcTBa 3a  JUCTAaHIMOHHA
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HAeHTU(UKALMS, TpH Ccla3BaHe Ha

MPHIOKMMOTO 3aKOHOJIATEIICTBO.

3.1.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3m. Ha
07.03.2023r., B cuma ot 07.05.2023r.) Kuwuenrst ce
JIETUTUMHpPA C BaJHMJCH JOKYMEHT 3a CaMOJHMYHOCT CBC
CHHUMKA, U3/IaJIeH OT Jbp)KaBaTa, YHUTO IPAXKIAHHH €, KaKTO
crenBa: OBJITApCKU TPXKAAHU — JIMYHA KapTa; IPa<JaHH Ha
cTpaHa 4ieHka Ha EBponelickus cbro3 u llIBelinapus — mnana
KapTa; MEeXIyHapOJeH IacIopT; TPaXk1aH! Ha IbpKaBa H3BbH
EBpormeiickus cpi03 — MEXIYHApOJACH IACHOpT; OSKaHIU U
JIMIa ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
Yy)KICHEL, NONy4YWs YOeKHIIe, KapTa Ha 4YYXICHEN C
XyMaHHTapeH CTaTyT, BpEMEHHa KapTa Ha YYXICHEI
YIOCTOBEpeHHE 3a ITbTYBAaHE 3aJ TpaHHWIA Ha OexaHer,
yIOCTOBEpPEHHE 3a IBTyBaHE 3al TPaHULA Ha YYKACHELl,
MOJTY4HJT yOEXKHILE; YIOCTOBEPEHHUE 3a IIbTYBAHE 3a]] TPaHMIIA
Ha YyXAEHEI C XyMaHUTapeH CTaTyT, yZOCTOBEpPEHHE 3a
ITbTYBaHE 3aJl I'paHulia Ha e Oe3 rpaxiaaHctBo. Ilpu
JICTAaHIMOHHA WACHTU(UKAIMA KIHEHTHT CE JIETUTHMUpA C
BAIMJHA JIMYHA KapTa M JEKIapupa/TonbiiBa  BCHUKH
HEOOXOJMMHM  JTaHHU M (aKTH  dYpe3  eNEeKTPOHHO
BOJICH3sBIICHHE, MOANMUCAHO ¢ kBanuduuupan Enexrponen
MOANNC, W3AaJeH OT JOCTaBYMK Ha KBAJH(UIMPAHH
YIOCTOBEPUTEIHN YCIYTH. 3a YYXKICHIM C pa3pemeHo
npebuBaBaHe B CTpaHAaTa Ce H3UCKBA M paspelieHHe 3a
npebuBaBaHe (MIPOIBIHKUTEIHO WIIK MOCTOSIHHO), U3aJICHO OT
opranute Ha MBP. Ilpu nocnezasaio o6cinyxBaHe KIHEHTHT
ce mpeictaBs C JOKYMEHTa, C KOHTO € W3BbpIICHa
IIbpBOHAYANHATA WACHTU(QUKAIMA WIH C Tpeu3IajeH
JIOKYMEHT OT CBIIHS BULI.

JIUCTaHIMOHHO WICHTU(UIMpaHe 32 YYXKICHIM HE Ce
JIOMyCKa.

3.1.3. (m3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBuTenure Ha MECTHHTE WIH  YYKIECTPaHHH
(usnueckn WA, YIBIHOMOINEHH Jla OTKPUBAT/3aKpHBAT
CMETKH, KaKTO M J1a U3BBPIIBAT ONEPALUM OT TAXHO UME U 32
TSXHA cMeTKa HOJUIEKAT Ha chlaTa
uaeHTuuKanus/BepuduKanms, npuioxuma kbM Kinenra.
JlycTaHIIMOHHO WICHTH(HUIHUPAaHE IO IBIHOMOIINE HE ce
JIOMyCKa.

3.1.4. KIMEHTBT, CHOTBETHO HETOBHAT IPEACTABHTET CE

chriiacsiBa baHkara Ja CHeMe KOmue OT JOKYMEHTa MYy 3a



CaMOIMYHOCT 3a CBOSL apXUB M Ja IO BBBEAC B CBOATA
€JIEKTPOHHA CUCTEMA.

3.2. 3aeIHO ¢ NOKYMEHTA 32 CaMOIMYHOCT, baHkaTa Moxe na
n3ucka ot KitmeHra/ npeacTaBuTeNsT My M IpYTy JOKYMEHTH,
KaKTO ¥ MOIThJIBAHE HA ONpEEICHU JeKIapaluy ¢ Orjes Ha
KOHKPETHHMS IPOAYKT, ClIa3BaHe Ha HOPMATHBHU U3MCKBAHHS
WM TIpUJIaraHe Ha J00pyu OAHKOBH MPAKTHKH

3.3.1. KuueHTHT e AabKeH ga yBeIoMH, (upe3 ohHUINaTHA
WIM HOTApHaJHO 3aBEPEHH YaCTHH JOKyMeHTH), bankara 3a
BCsKa IMPOMsIHA Ha (akTHTe © 00CTOSATENCTBATA,
[peCTaBIABAIl HOPMATUBHO H3MCKBAHE 32 OTKPUBAHE Ha
CMeTKa, KOUTO OHMXa IOBEIH 10 NpoMsiHA B
UCHTU(HUKALIMOHHUTE JTaHHU " KOHCTaTHUPaHH
o0cTosITeNICTBA NpH IbpPBOHAYAJIHATA pErucTpaunusra B
OocHOBHaTa OaHKOBa cuctema. IIpu HesCHOTa B JaHHHTE
orHocHO Kinenra, Bankara Moxxe 1a OTKa)ke U3BBbPILIBAHE HA
TpaHCaKL¥s 10 HAJUIKHO YAOCTOBEPSBAHE HA HACTBHITMINTE
MPOMEHH B JaHHHUTE.

3.3.2. Ilpu cxmoyBane Ha JlOroBOp 3a OTKPHBaHE HAa HOBA
CMEeTKa/M3aBaHe Ha HOB IUIATE€KEH MHCTPYMEHT KUIMeHTHT
NpeocTaBs CaMo aKTyaJIN3HUpaHH JaHHH, aKO ca HACTBIUIH
NPOMEHH Clie]] ITbpPBOHAYaJHATa PErucTpauus WIH IaHHH,
M3HUCKBAaHY cHOpe crenuuKuTe Ha JIoroBopa 3a ChOTBETHHS
[UIATE)KEH HHCTPYMEHT.

3.4. bankara ©Ma IpaBo Ja OTKaxe perucrpauus Ha KimeHt,
CHOTBETHO OTKPHBAaHE Ha CMETKa, 0e3 Ja ¢ 3aJb/DKeHa Ja

MOTHUBHpA IIPUIUHUTE 3a OTKAa3a.

Ycnosus 3a padora ¢ ynbiaHoMomeHn ot Kinnenrta anna

3.5.1. Pa3mopexnmane cbC CMeTKa OT ITBJIHOMOIIHUK Ce
JIOmycKa  BBB  BCHYKM  KJIOHOBE, B  CiIydad de
YI'BIIHOMOIIUTEIHUAT aKT € JeMOo3HpaH B CIEKTPOHHATA
cucrteMa 3a meaHOMomHM Ha OBb. Kimentsr wMa
BB3MOXKHOCT B ITBJIHOMOIIHOTO Ja OTPAaHWYH KJIOHOBETE, OT
KOHTO HErOB ITBJIHOMOIIHHUK ce pa3nopesxaa. [IbIHoMOIHOTO
ce MPeIoCTaBs OT YIBJIHOMOIIEHOTO JIUIE B OPUTHHAT HIIH
HOTapHUAaJHO 3aBEPEH MPENUC, CHET OT OPUTHHATIA.

3.5.2. (mm. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Ilpu
pasnopexaaHe ChC CyMH II0 CMETKaTa OT ITBJIHOMOIIHHUK, TOH
TpsiOBa Ja ce JETUTUMHpA C JOKYMEHTa 3a CaMOJMYHOCT,

ONKCaH B IIBJIHOMOIHOTO. baHkaTa npuemMa JEruTuMalus Ha

Yacm om KBE Fpyn

IBIHOMOIIHAKA M € TIPEen3dajicH
JIOKyMEHT (TIpM M3THYaHE Ha CpPOKa Ha BAJIMJHOCT Ha
ONUCAHUS B ITBJIHOMOIIHOTO). OT I'BIIHOMOIIHOTO CIeIBa
SICHO Jla JIMYM BojiATa Ha KimeHrta 3a pasnopexnaHe OT
ITBJIHOMOIIIHUKA CbC CyYMHTE IO CMeTKata. bankara wu
KnMeHThT M3pUYHO NpHeMaT, 4e NMBJIHOMOIIHO C MpaBa 3a
pasnopexiaaHe [0 CMeTKa BKJIIOYBA M IIPaBO  Ha
ITHJTHOMOIITHYKA J]a CE Pa3NOpEeKaa U Upe3 OHIalH U MOOMITHO
0OaHKMpaHe, OCBEH aKO B ITHJIHOMOILIHOTO H3PUYHO HE €
OrpaHWYEHO TMPaBOTO 3a paslopexJaHe camMo 4Ype3
MPUCHCTBEHU CIIOCOOH.

3.5.3. OTkpuBaHe Ha CMETKa OT IPEYITBIHOMOIIEHO JIHIE HE
ce JIOIyCKa. H3BbpiuBane Ha onepanuu oT
IIPEYIIBITHOMOIIICHO JIUIIE TI0 BeYe OTKPUTA CMETKA CE JJOIyCKa
caMo B ciiy4aii, ye KiMeHThT e mocounn B MbPBOHAYATIHOTO
ITBJIHOMOILIIHO NPAaBOTO HA  YNBJIHOMOIIEHOTO JIMIE Aa
NPEeyIbIHOMOILABA.

3.54. AKO IBIHOMOIIHOTO CBHIbpXa CIOXHH XHUIIOTE3H,
JUMUTH Ha CyMH WM [Jp. CHEHU(UYHN OrpaHUYCHHS WU
n3uckBanus Ha Kimenra, bankara Moxke 1a M31MCKa OTKpHBaHE
Ha CMETKa ChC CIEIMaJeH PeXHM, cbriacHo T. 4.1.3. or
HacrosiuTe OOLIM YCIIOBHS MM J1a OTKaXke 00CITy)KBaHE Ha
Krmenra.

3.5.5. B ciryuaii ye bankara He € U3BeCTEeHa MPEABAPUTEITHO 1
mucMeHo oT KimmeHTa, We OT HEroBOo HMMe IIe ce SBH
ITBJIHOMOILIHUK, KAaKTO M OTHOCHO o0eMa Ha HErOBHTE
MPaBOMOIIHS, U B IPEJICTABEHOTO ITJIHOMOIIHO €€ ChIBPKAT
HESICHU 32 NPHJIOXKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CHCTAaBSIHE WM IIOCIIEJHO HM3IIOJI3BAaHE HA ITHIHOMOIIHOTO €
W3MMHAJ 3HAYMUTENIEH IEePUOoA OT BpeMe, KaKTo W B JPYTH,
M3pUYHO NMOCOYEHHM B HacTosimure OOLIM yCIIoBHs CIlydau,
bankaTa Moxe J1a OTKa)xe 00CITy’>KBaHETO Ha II'bJIHOMOIIHHKA,
0e3 ma 00OCHOBaBa THIKYBAHETO Ha YITBJIHOMOLIMTEITHUTE
KJIay3H.

3.5.6. Ilpu mpoMeHH B JMIaTa, YIBIHOMOIIGHH JIa ce
Pa3nopexaaT cbC CyMHTE 1O cMeTKaTta, KIIMeHTBT e JuIbkeH
He3abaBHO M JMYHO Ja yBedomu bankara. B ciydaii Ha
HeyBenoMmsiBaHe, bankaTta nma mpasara 1o T. 3.5.5.
JlomenauTenHO ce noxasa u Kapra 3a npomsHa Ha 1aHHU, B
CITy4auTe IPU KOWTO JINIIAaTa MOJI3BAT M OHJIAIH OaHKHUpaHe.
3.5.7. (m3m. Ha 07.03.2023r., B cwna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuna ot 07.05.2023r.) Ilpu cna3Bane Ha



yroopeHoto B T. 3.7.5.1, bankara npuema, 4e ITbJTHOMOIIHI
3a pasnopekIaHe ¢ pas3IUIaliaTeHU CMETKH U CHECTOBHH
BJIOTOBE CE OTHACST U IO JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) U3BBH ciay4yaute o
1.3.7.5.1., bankata He mpuemMa MBIHOMOILHU OT KinenTH, ako
JlaTaTa Ha 3aBepka Ha rnojnuca Ha Kiuenra e npean noseue ot
MeT TOAMHM OT JaTaTa Ha SBSIBAHE HA ITbJIHOMOIIHHUKA B
bankara.

3.5.9. (zanunuen, B cuna ot 07.05.2023r.)

IIbHOMOIIHE € HOTApPHAJIHA 3aBepPKa Ha IOANKCA,
NbJAHOMOLIHH, 3aBEPeHH OT OBbJITapCKHTE KOHCYJICKH
JTbKHOCTHH JIMIA B 4Yy:KOMHA; IIbJIHOMOILHM, 3aBePeHH
OT OpraHM Ha MecTHaTa agMuHHMcTpauus B PemyGinka
Bbarapusi 1 ¢bIHH N0 BIMCBAHUSITA; ITbJIHOMOILHH,

3aBepeHH OT YysKIeCTPAHHH HOTAPHYCH

3.6.1. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) 3a
MOJIydaBaHe Ha CPEJCTBA 3a ABTEHTHKALMS 3a JIOCTBI JIO
OHJIAiH W MOOWIHO OaHkuMpaHe, baHkata He mpuema
BJIHOMOLIHK ChC 3aBepka Ha mnoxamuca Ha Kimenra,
U3BBpIICHA OT OpraHM Ha MECTHATa aJMHMHHCTpAlUs B
PenyGnnka bbarapust v cbAnK 10 BIMCBAHUSATA 110 PE/Ia HA WIL.
83 or 3aKxoHa 32 HOTApUYCHUTE U HOTapHUaIHATa IeHHOCT, KAKTO
U 9y)KIIECTPAaHHH HOTAPHYCH.

3.6.2. (m3m. Ha 25.01.2021T, B cuna ot 28.01.2021r.) BankaTa
npUeMa ITbJIHOMOIIHH 32 MPUCHCTBEHO PAa3MOpPEekIaHEe ChC
cpenctBa Ha KimeHTa, M3BBPLIBAHO Ype3 ITBIHOMOIIHUK C
ITBJIHOMOIIIHO, 3aBEPEHO OT OBJIrapCKH HOTAPHYC HIH OT
OpraHy Ha MeCTHaTa aAMUHHUCTpalms B PenyOauka brirapus
U CHAMH IO BIHMCBAHUATA MO pela Ha wi. 83 or 3akoHa 3a
HOTApUYCHT€ M HOTapuajHaTta JeHHOCT, KakTo U OT
IBJIHOMOLIHHM, 3aBEPeHH OT OBJrapCKUTe KOHCYJICKH
JUITBKHOCTHH JMIa B 4YyXOHMHa, a  OT YYXKIECTpaHHHU
HOTapuycu - camMo oT ChbeAMHEHUTE aMEepUKAHCKU ILATH,
Kanana, O6enuneHo kpasictBo BenukoOpuranus u CeBepHa
Wpnannus u ctpanute ot EBponeiickus cpro3.

3.6.3. IIbHOMOIIIHH, KaKTO U APYTH OGHUIUATHA JOKYMEHTH,
CBCTABEHH B 4yX/Ja IbpKaBa, ce MpeAcTaBsT npes bankara
3aBepeHH B OBJIrapCcKO IOCOJICTBO MM KOHCYJICTBO B

CbOTBE€THATa JbpXKaBa WIK JICTAJIUM3UPAHU, CBOTBETHO
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NIPUAPYKEHN € “alloCTHI” U NMPEBE/ICHN Ha

OBJITAPCKM €3UK OT 3aKJIeT NPeBoJaY.

YobjaHOMoOLIABaHE 10 MOBOJ IJIATEKHU HHCTPYMEHTH 3a

OTAAJI€YEeH J0CThII

3.7.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.)
[TnaTe>kHUTE MHCTPYMEHTH 3a OTAAJICYEH AOCTBII-OHIAHH M
MOOWITHO OaHKUpaHe, Ce IoJI3BaT JMYHO oT KitnenTa, kaTo Toit
MOJKE /1a YITBJIHOMOLIIaBa TPETH JIMIA ]a U3BBPLIBAT ICHCTBUS
C Te3W IUIATSKHM WHCTPYMEHTH, IIpH Cla3BaHE Ha
NPEIBUACHOTO B HACTOSIINTE O0my  yclnoBws.
YIIBIIHOMOIIEHHUTE IO pesia Ha MIPEAXO0AHOTO U3PEUCHHUE JINIA
HSIMAT IIPaBO Ja MPEYIIbIHOMOIIABAT TPETH JINIA 3a padoTa B

OHJIAITH/MOOHIIHO OaHKMpaHe.

3.7.2. baHkata mnpueMa ITBJIHOMOLIHM 3a HOANNCBAHE Ha
JIoroBop oT mMeTo Ha KimeHra, kakTo ¥ 3a moiy4aBaHe Ha
IJIATeXKEH MHCTPYMEHT W HEroBUTE MEPCOHAIM3UPAHU
3aIIUTHA XapaKTEPUCTUKHU CJEl W34aBaHETO/TPEH3/IaBaHeTO
My oT baHkaTa, npu cnasBaHe Ha yrOBOPEHOTO B HACTOSAIINTE
OOmu yclnoBUst M HPH  YCIOBHE Y€ B ITBJIHOMOIIHOTO C€

ChJIbprka N3pHUYHA KJIay3a 3a TaKUBA ACHCTBUS.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBane
U TIPOMsIHA Ha HOMEpP Ha MOOWJIEH TenedoH 3a MoTyyaBaHe Ha
MePCOHATM3UPAHH 3alIUTHA XapaTepucTukud - SMS maponn/
KOZOBE 32 aKTHBamus M BepHGHKamHs IPU IOI3BaHE Ha
OHJIAMH/MOOMIIHO OaHKMpaHe ce U3BBPIIBA JIMYHO OT Kinenra,
a OT I'BJIHOMOLIHUK CaMO aKO ITbJIHOMOLIHUKBT € M3PHYHO
YI'BIHOMOILEH 32 TOBAa JAEHCTBHE, KATO B ITBIHOMOIIHOTO

clie/iBa /1a € TIOCOYeH HOMEp Ha KOHKPETeH MOOMIIeH TenedoH.

3.7.4. (zanunuen, B cuna ot 27.05.2020r.)

II'bJHOMOLIHH M3TOTBEHH BbPXY oOpa3en Ha Bankarta u

nmoANmMUCAaHU nmpea 0aHKOB CIYKHUTE]T

3.7.5. (uoB, mpuer Ha 07.03.2023r, B cuina ot 07.05.2023r.).
baHkata mpHeMa IIBJIHOMOIIHH 33 PAa3lOpEXKAAHE ChC
cpencrBara Ha KimeHTa, H3BBPLIBAHO YPE3 IIBIHOMOLIHKK C
IIBJIHOMOIIHO, H3TOTBEHO BBPXY oOpasen Ha bBaxkara u
MOANMCAHO TIpe] OaHKOB CIY)XHTENI, HpPU Cla3BaHe Ha

CJICAHUTE IIpaBUJIa:



3.7.5.1. (uoB, npuet Ha 07.03.2023r, B cmna ot 07.05.2023r.,
u3Mm. Ha 02.05.2023r., B cuma or 07.05.2023r.) KnueHTsT
roJiara foJIUC BbPXY MBJIHOMOIIHOTO JIMYHO IPe]] CITYKUTEI
Ha BaHkarta, ompaBOMOIICH 32 TOBa M B TPHCHCTBHETO HA
IBJIHOMOIIHNKA, KOWTO JaBa oOpasen oT moxmuca cu. [Ipu
YI'BIHOMOIIIABAHE 32 PA3MOPEIUTEITHN EHCTBHS ChC CPOUHH
JIETIO3UTH, ITHJIHOMOIIHOTO TpsiOBa Ja € C HOTapuaiHO
YIOCTOBEpsIBAHE HA MOAIKCA HA TUTYJISPS, KATO CE IpHiarat
n3dpoernte B Hacrosmmute OOIIM yCIOBHsS TpaBWiIa 3a
HOTapHAaJIHO 3aBEPEHHU ITBIHOMOIIHH.

3.7.5.2. (uoB, npuet Ha 07.03.2023r., B cuia ot 07.05.2023r.,
3anu4eH, B cuna ot 07.05.2023r.).

3.7.5.3. (soB, mpuer Ha 07.03.2023r., B cmita ot 07.05.2023r.,

3amudeH, cautaHo ot 07.05.2023r.).

OrTTerJisiHe Ha MbJIHOMOIIHO

3.8.1. (m3m. ma 07.03.2023r., B cmra ot 07.05.2023r.).

OTTEerIIHeTO Ha ITBIHOMOIIHOTO € IMHMCMEHO M M3PUYHO OT

Knmenta, kaTo MOXe J1a C€ OCBHILECTBU JUYHO BB BCEKH KIIOH

Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) bankara
IpeKpaTsBa IPEIOCTABIHETO Ha IUIATSKHH YCIYTH IO
ITBJTHOMOIITHO, KOTATO MOJIyYH IHCMEHO H3BECTHE CBITIACHO
NpeIXoAHaTa TOYKa, Y€ TO € IPEKPaTeHO WIM OTTEIJICHO.
bankata He HOCM OTrOBOPHOCT, KOoraro He e Ouia
CBOCBPEMEHHO IHCMEHO H3BECTEHA 32 OTTEIVITHETO WM
HpeKpaTsIBaHETO.

3.8.3. SIBsiBaHETO Ha HOB ITHIHOMOIIHHMK HE IpEeKpaTsiBa

ITBJIHOMOLIMSATA HA NPEJUIIHU IBIHOMOLHULIN.

3.8.4. (noB, mpuet Ha 16.03.2020r, B cuma ot 27.05.2020r.).
IIpu oTTernsHe Ha MBJIHOMOIIHO HA TBJIHOMOLIHUK Ha KineHnt
C MpaBo Ha JOCTHII J0 OHJIaiH/MOOMIHO OaHKHpaHe, KineHThT
noneiBa ¥ Kapra 3a npoMsiHa 3a JaHHH 32 IPEYCTaHOBSIBAaHE
Ha JIOCTBIIA HA JIMIIETO IO CMETKUTE Ype3 CUCTEeMATa 3a OHJIAHH

OaHKUpaHe.

IV. BUJIOBE CMETKH

4.1. bankara OTKpHUBa CJICAHUTEC BHUAOBE CMETKH Ha

(1)I/I3I/I‘ICCKI/I Jna:

4.1.1. pasmamarenHl CMETKH;
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4.1.2. CIIeCTOBHH CMETKH:

4.1.2.1. CIECTOBHH BJIOTOBE;

4.1.2.2. cpOUHH JIETIO3UTH;

4.1.3. cMeTKH ChC CIIEIMANIEH PEXUM M IpeJHa3HauCHUE: C
[IOCTAaBEHH YCJOBHS 3a paslopexIaHe WIN OOCITy>KBalll
crenuaiHa el (JapuTeIICKH, B T0JI3a Ha TPETO JIMIIE); CMETKH
¢ rapaHuMoHHH (YHKIMH (€scrow accounts), OTKPUBaHU 3a
oOCiy’)KBaHE IIOKyIIKa Ha TOJIIMa CTOHHOCT, C OIJIEH
rapaHTHpaHe OT cTpaHa Ha baHkara, 4e mpu J0Ka3BaHe Ha
CKIIOYBAaHE Ha IIOCOYCHA CJIeNIKa, CpEeAcTBaTa IIe ce
0CBOOOAT B 1M0J13a Ha MPO/IaBaya.

4.1.4. nnaTexxHa cMeTKa 3a ocHOBHHU oneparyu - [ICOO.

4.2. CmeTkH Ha (PU3UYECKHU JIHIA, HCOOXOAUMH BBB BpPB3Ka C
OCBILECTBSIBAHA OT TAX Hpodecusi WM CTOMAHCKa JICHHOCT,
KOSITO M3MCKBA PETUCTPALHS 110 pesia Ha 3aKoHa 33 PeTHCThP
BYJICTAT, ce otkpuBart 1o pena 3a busnec kiueHnTu.

4.3. bankara MOXe Jja OTKpHE M JAPYr BHJ CMETKa, OCBEH
OMHUCAHUTE TI0-TOpe, MPU IMPEIBAPHTEIHO JOTOBapsHE Ha
KOHKpeTHHTE ycioBus ¢ Kiuenra.

4.4. B pamkuTe Ha n30poeHNTE BUIOBE CMETKH baHkarta Moxe
Jla TIPeOCTaBs LEJICBH IPOAYKTH 3a OIpEACNICHAa TIpyma
Kinmenrty, ynuto cnenuduvHN yCcIoBHs ca PEriaMeHTHPAaHU B
CHOTBETHUTE A0roBOopH U Tapudure.

4.5. bankaTa nma npaBo Ja pexocTaBy Ha Bceku KimeHT o
KETaHHe Ja W3NoI3Ba KOMOMHAIMA OT IIpeularaHuTe

npoxyktu oT bankata, mpu ycnosusita, mocouenu B Tapudara.
PasmiamareJHu cCMeTKH

4.6. bankata OTKpuBa paslUlallaTeIHa CMeTKa 3a
HEOIpe/eleH CpoK Ha mMero Ha KimeHrta, mo m oT KosATO
cpelly Bb3HAarpaXkJeHUe ce pUeMaT NMPEBOIY ¥ BHOCKU U Ce
W3BBPIIBAT IUIAIAHKS B PAHULIUTE HA HAIMYHUTE CYMH.

4.7. KnueHTBT MOXE J1a 10JI3Ba OBBPApAdT IO CMETKaTa 10
[IPEABAPUTEIHO JIOTOBOPEH JMMHUT BB3 OCHOBA HA OTHAECICH

JIOrOBOD, CKIIOUeH ¢ bankara.
IlnaTe:kHa cMeTKa 3a ocHOBHHM onepauun — [ICOO
4.7.A. (u3m. Ha 31.08.2023r., B cmna or 01.09.2023r.) Ilo

HCKaHC Ha KJII/IGHTa, bankara OTKpHBa IJIaTEKHA CMETKa 3a

OCHOBHH OIEpaIii B OBJITapcKy JIeBa 3a HEOMPEICICH CPOK,



[0 KOATO CpEIly Bb3HATPaKACHHWE IPEJOCTaBs CIICIHHUTE
yCIIyTH:

1. oTkpuBaHe, N3MON3BaHE U 3aKPUBAHE Ha IUIATEKHA CMETKa,;
2. BHaCsiHE Ha CPEJICTBA I10 MIATEKHA CMETKA,

3. TerjeHe Ha mapu B Opoil OT MIaTeXHaTa CMETKa OT THIIe
WIK TePMUHAIHO ycTpoiicTBO ATM;

4. N3BIIHCHNE Ha CIICAHUTE IUTATS)KHN OIEPALIUH:

a. JDUPEKTHHU J1eOuTn;

0. IIaTe)XHH OIepaly, U3BBPIIBAHU Ype3 IUIATeXHa KapTa,
BKJIFOUHMTEIHO IIJIAIIAHNS Ype3 HHTEPHET;

B. KPEOWTHH TPEBOAM, BKIIOYUTEIHO HAPEXKIAHUS 3a
MIEPUOIUYHHU MPEBOAM, Ha TepMUHaIHU ycTpolictBa ATM u
[IOC wu rumera, KOrato ca HalW4HU, U Ype3 CUCTEMHUTE 3a
oHJIaliH OaHKMpaHe Ha baHkaTa

4.7.b. (m3m. Ha 31.08.2023r., B cna ot 01.09.2023r.) bankara
MoXke J1a oTkaxke oTkpuBane Ha [ICOO B cnemHuTe ciaydau:
1. Knuentst Beue nputexkaBa [ICOO B bankara, ocBeH ako
e O yBeJJOMEH, Ye CMETKaTa My Iiie Ob/ie 3aKpHTa;

2. Kunmentst nexnapupa, ue npurexkasa IICOO B npyra
0aHKa Ha TEpUTOPHATa HA CTpaHATa, WIM Apyra IUIaTeXHa
CMETKa BOJICHaA OT ipyra 0aHKa Ha TepuTOpHATa Ha Pemybika
bwarapus, 4upes KosATO MOXKe [a TOJI3Ba BCUYKU YCIYTH IO
wi.118, an.1 ot 3akoHa 3a MIaTeXHUTE YCIYTH U IIIATS)KHUTE
CHCTEMHM, OCBEH aKo JeKiapupa, ue € Oul yBeJOMEH, e
CMeTKaTa My 1ie Ob/ie 3aKpHTa;

3. OrtkpuBaHETO Ha CMETKAaTa OM JIOBEJIO 10 HapylllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NOpPEa0H OTHOCHO
[IPEAOTBpATIBaHE M3MIOI3BAHETO HA (PMHAHCOBATA CHCTEMA 3a
LeJUTe Ha HW3MHPAHETO Ha Tapu U (UHAHCHpAaHETO Ha
TepopHu3Ma.

4.7.B. bankata yBegomsiBa KireHnTa mucMeHo 3a OCHOBaHHETO
3a 0TKa3a I10 MPEIX0JHUTE TOYKH, OCBEH aKO Pa3KpUBaHETO Ha
Ta3n WHPOpPMANMsA € B MPOTHUBOpEYHE C IEIUTE Ha
HallMOHAJIHATAa  CHTYPHOCT,  OOIIECTBEHUS  pei  WIH
3aKOHOJATEJICTBOTO ~ OTHOCHO  MPENOTBpaTSABaHE  Ha
M3M0J3BaHETO Ha (MHAHCOBAaTa CHMCTEMa 3a LEIUTe Ha
M3NMPaHETO Ha mapu W (uHAHCHMpaHeTo Ha Tepopusma. C
yBenomiieHHero  bankata  uH(popmupa Kimenta 3a
Iponeaypara 3a IOJaBaHe Ha jkajba Cpelry OTKasa W 3a
BB3MOXKHOCTTa a ce o0bpHe kbM BHB u Ilomupurennara

KOMHCHA 3a IUTAaTEKHU CIIOPOBE.
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CneCTOBHH CMETKH

4.8. CrieCTOBHHATE CMETKH Ca CIICCTOBHH BJIOTOBE M CPOYHHU
JICTIO3UTH.

CrnecTOBHH BJIOTOBE

4.9. CriecToBHHTE BIIOTOBE IIPEACTAaBISABAT CMETKH 3a
ChXpaHEHHE Ha ITapy 32 HEOIPEIENICH CPOK C LeJT CHIECTSIBAHE.
4.9.1. CrnecToBHHMTE BJIOrOBE MOrar Ja ObJaT U JETCKU
CIECTOBEH BJIOT, KakTO W BiOr moj ycioBue. CIeCTOBHH
BJIOTOBE B II0JI3a HA JPYTH JIMIA CE€ OTKPUBAT CaMO IIpH
HaJIMYHe Ha CEMEHHU MTPUYNHH.

4.9.2. Tutynsp Ha JAETCKM BIOI MOXE Ja ObJe BCEKH
MAJIOJIETeH MM HEM'bJIHOJIETEH OBIrapCKy IpaXKIaHUH.
OTKpHBaHe Ha JICTCKH BJIOT C€ U3BBPIIBA!

a. 3a MaJIOJICTHUTE (Jie1a, HEHaBbPUIWIN 14 TOAMHM) OT BCEKH
OT POAUTEIUTE WIA HACTOMHHUIINTE, a Pa3MOPeXIaHETO ChC
CyMHUTE IO BJIOTa CE OCBINECTBSBA CIEJ IIPEICTaBIHE Ha
paspeleHne OT ChbOTBETHHS PaHOHEH Ch/I;

0. 3a HEMBJIHOJNICTHUTE (Je1a, HABBPIIWIN 14 roAWHH, HO HE
HaBbpIWIX |8 TOXMHM) OT caMHs HENBIHOJICTEH, ChC
CBIVIACHETO HA CJIUHUS WIM Ha JBaMaTa CH POXUTENIN MM
[IONCYHTENIN, a TPHU pas3lopeXkaaHe cJel INPEJCTaBsIHE Ha
paspeleHne OT ChbOTBETHHS PaHOHEH Ch/I;

B. OT CAaMHUTE HEI'bIHOJIETHN Ha BB3pacT Hax 16

TOAWHM, CKIIOYWIM  Opak, TIpH  TpPEACTaBIHE Ha

YIOCTOBEPEHHUE 38 CKITFOUCH IPAKIAHCKH Opak.
Cpoy4HH 1eNn03UTH

4.10. Upes norosopa 3a cpoueH aeno3ut bankara mpuema na
ChbXpaHsBa IMapy, IVIATUMHU HA ONpeJeNneHa aAaTa (najiex) Win
IIpY JPYrH YCJIOBHS 3a IUIAIllaHEe, YTOBOPEHH B JOTOBOpA.
ChbXpaHEeHHETO MOXE 1a Ce M3BBPIIM M upe3 OJOoKHMpaHe Ha
cyMa II0 paslUIallaTelHa CMETKAa WM CIIECTOBEH BIIOT Ha
Knuenra.

4.11. [loroBop 3a Cpo4eH JEMO3UT MOXKE Ja C€ CKIIIOYH MPH
ycioBue, 4e KiMEeHTBT € TUTYsip Ha CMEeTKa B ChHIIUS BHJ
BaJIyTa, B KAKBATO KeJae 1a ObJIe OTKPUT CPOUHHUST JACTIO3UT.
WnnuBuayaHUTE XapaKTEPUCTHKU Ha U30paHUs BU] JETO3UT

ce mocoyBat B cboTBeTHUS [loroBop u Tapudure.



4.12. Pa3nopexIaHeTo ¢ OENO3HTa C€ OCBLIECTBABA MpE3
CMETKaTa, KbM KOSITO € OTKPHT.

4.13. IIpu cTanmapTeH cpoueH Jeno3uT KimeHTsT Moke Oa
n30epe Ha Majex eHa OT CICJHUTE Bb3MOKHOCTH!

4.13.1. memo3uThHT Aa ce MOAHOBM 32 CBIIUS CPOK, KaTo
IJIABHUIIATA BKJIIOYBA M HA4YMCJICHATA JINXBA OT MPEAXOIHUS
HEePUOL;

4.13.2. neno3uThT 1a ce MOAHOBH 3a CHINUS CPOK C pa3Mepa
Ha I’bpPBOHAYaJHATa IJIABHUIIA, KaTO HA4yMCIIEHATa JUXBa CE
OTHECE IT0 CMETKaTa, KbM KOSITO € OTKPHT JICTIO3UTHT;

4.13.3. nmemo3WTHT Ia c€ TNPEKpaTH, KaTo IJaBHUIATA W
HauyHUCJIeHaTa JIMXBAa CE OTHEcAT 10 CMETKaTa, KbM KOATO €
OTKPHUT JIETIO3UTHT;

4.13.4. 3a oTHeaHH BHAOBE JeN03UTH KIHMEHTHT MOXKE naa
n3depe HauyucIEHaTa JIMXBa Ja ObJE OTHACSHA IO CMETKA,
pa3iIMYHa OT CMETKAaTa, KbM KOSITO € OTKPHT JICTIO3UTHT.

4.14. KnuentpT MoOxe Ia npekpatu JloroBop 3a cpoueH
JIETIO3UT NPH TpeJICTaBsHE Ha CBOsI ek3eMIuLsp oT Jlorosopa 3a
JICTIO3UT U JOKYMEHT 332 CAMOJIMYHOCT.

4.15. KnuentpT Moxe Ia npekpatu JloroBop 3a cpoueH
JIeTo3uT, 0e3 CaHKIMS B HAa4yMCICHATa JHMXBa, Ha JaraTa,
mocoveHa B JloroBopa. Ako Ta3u jiaTa ce rnajga HepaOoTeH JeH,
3aKPUBAHETO C€ W3BBPIIBA B I'PBUS PAOOTEH JIEH, CJIeBAlLl
JlaTaTa Ha U3TUYaHe Ha CPOKa.

4.16. Ilpu npencpouHo npekpartsBane Ha J[oroBopa oT cTpaHa
Ha KimeHTa WM npu NpHHYIWTEIHO M3ITBIHEHHE, bankarta
ONMXBSBA CyMmMara 3a BPEMETO Ha JACHCTBUTEIHOTO W
MIPECTOsIBAHE C HaMajeH JIMXBEH MPOLEHT, OMNpeJesieH B
Tapudure.

4.17. Tlpu npekpatsiBane Ha JIoroBop 3a CpoyeH HENO3UT B
Yyy)KAECTpaHHa BajlyTa cymaTa, KOSATO € TO-Majlka OT Hail-
MaJIkaTa KyIiopa B ChOTBETHATa 4yKAECTpaHHA BalyTa, ce

u3mjaiga B JICBOBa paBHOCTOP’IHOCT II0 KypC KyIlyBa Ha OBBb.

CMeTKH B I0J13a HA TPETH JIMLA U JAPUTEJICKH CMETKH

4.18. OcBeH IETCKM CHECTOBHU Biorose baHkara Moxke jaa
OTKpHBA CMETKH B I0J13a Ha MOCOYEHO OT YrOBOPHTEIS JIMIIC
B XHITOTE3H, MPEABUACHH IO 3aKOHA. AKO TPETOTO JIHIE HE
JlaJie Chrilacue 3a yroBOpKaTa B HEroBa 11oji3a B CpOK, MOCOYEH
B YBEJJOMJICHHE 32 OTKPUTATa CMETKA, CPEJICTBATA CE BPBINAT

Ha yTOBOPHTEJIS.
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4.19. CMeTka B 10JI3a HA TPETO JIMIIE MOXKeE

na ObIe OTKPHTAa M NIPU JApUTEICKH KaMIIaHHHU, KaTo IIpH
HEBB3MOXHOCT JIMIETO, B UHMATO 10132 ce Habupar
cpencTBarta, Ja Jajie ChIJacHe C HalpaBeHaTa YrOBOpKa B
HEroBa IMOJ3a, HAmp. NIPU OTCBCTBUE IIOPaaH JeYCHHUE,
cprmacueTo He ce wusuckea. Ilpu pasmopexnaHe CcbC
CpelcTBaTa ce CrasBa PeXXUMBT, IpeiBHaeH B Jlorosopa 3a

OTKpHBAHE Ha CMETKAaTa UM B HOPMATHUBEH aKT.

I[apl/lTe.]'lCKﬂ CMETKH, OTKPpUBAHH OT JIMUETO, B YHUATO

NoJ13a ce HAGUPAT cpeCTBATa

4.20. lapuTesICKU CMETKH 32 JIeUeHHe Ha HeITbJIHOJICTHHU JIULA
ce OTKpUBAaT OT TEXEH 3aKOHEH NpPEACTaBUTEN, a Ha
ITBJTHOJICTHH JINIA, KOUTO Ca BB3NPENSATCTBAHY 1a IPUCHCTBAT
B baHKkarta — OT TexeH pOACTBEHUK, KOWTO JIeKIaprpa BUIa Ha
POZCTBEHATA CH BPB3Ka C JIULETO, B YMATO 110133 C€ OTKPUBA
cMmerkara. baHkaTa He Bb3CTaHOBSIBA JAPUTEICKH BHOCKH Ha
BHOCHTEJIUTE TIPU HEOCHIECTBSIBAHE Ha 1Ie/ITa Ha HaOMpaHe Ha
cpezncTBara wnm JpyTH o0CTOsITENICTBA. Ipn
HEOCHIIIECTBABAHE/OCHIIECTBSIBAHE HA MENTa W OCTaHAIN
HaJIMYHU CPEACTBA, C TAX CE Pa3NoOpeKsa JIULETO, B YUATO

T10J13a € OTKpHUTa CMETKarTa.
Pasnopemane H 3aKpUBaHE HA CMETKH

4.21. Pasnopesxnane u 3akpuBaHe Ha cMeTku oT KineHra ce
U3BBPIIBAT BBB Bceku KIOH Ha OBb, ¢ m3kmoueHue Ha
CMETKHTE CBC CIICHUAICH pPEXKHM U IpeJHA3HAYCHHUE,
Pa3NopekAAHETO C KOMTO C€ OCBHIIECTBSBA B KJIOHA, B KOWTO
ca OTKPUTH.

4.22. (uoB, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
W3xopsdmu mpeBOAUM OT CMETKa Haj pa3Mepa, HOCOYEH B
Tapucara 3a TakcUTEe 1 KOMUCHOHHUTE 32 (DH3HIECKH JIMIIA HA
OBb, ce M3MBIHABAT CaMo, aKO ca HApEACHH IIpe3 OHJIaifH
OaHKupaHe, pU cha3BaHe Ha HactosmuTe OOIIN yCIoBHS H

pa3H0pCZI6I/IT€ Ha CKJIFOYC€HHUS 1IOrOBOP 3a OHJIAWH 6aHKI/IpaHC.
JIuXBeHH ycjioBusi

4.23. baHkaTa HauyuCJIsIBA JIMXBa BBpXY HaJIWYHOCTTA II0

CMeTKaTa, ChOOpa3HO JIMXBEHMS MPOLEHT, NPWIOKUM 3a



KOHKpETHHsI BHJ cMeTKa, nocoueH B TJIY. He ce omuxsaBat
CyMH IOJ MUHHMAJIHOTO canjio, nmocouero B TTK.
4.24. bankaTa y{bpika U 3aIUIalia JaHbK BbPXY JOXOJHUTE OT

JIMXBU ChOOPA3HO JAEHCTBANIOTO 3aKOHOJATEIICTBO.

IVA. NPEXBBPJISIHE HA IIVIATEXKHA CMETKA

(pasmiamaresana cmerka u [ICOO)

4.25. bankata mnpexpocraBs Ha KimeHture yciayra 10
IpeXBbPISHE HAa IUIATEKHA CMETKa, KOraTo IUIaTEeXKHUTE
CMETKH Ca BOJICHH B €lHa U ChIla BalyTa NPHU OCTaHAIUTE
6anku B PerryGnuka bbarapus.

4.26. Hnbopmanms OTHOCHO pefa U YCIOBUATa 3a
HpEeXBBPIISHE Ha MIATeXKHAa CMETKa, BKIOUBAIIA (yHKIUUTE
Ha TpeXBBPIIAIIATA U MpHeMamaTa 6aHKa Ha BCEKM €Tal OT
HmponeaypaTa IO IPeXBbPJIIHE Ha IUIATEXKHA CMETKAa H
CpOKOBETE 3a U3IBIHEHHE Ha CBOTBETHHTE €Talu, ca
MOMECTEHU Ha IBITOTPAcH HOCHTEN — MHTEPHET CTPaHHIIaTa
Ha Bankata www.ubb.bg, kakTo M e HanM4YHa Ha XapTHEH

HOCHUTEI IPU IOUCKBAHE BbB BCCKU KJIOH Ha Bankara.

V. YCJIIOBUA 3A
PA3IIVIAINAHUA

MU3BBPUIBAHE HA

S5.1. (u3m. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
PasmopexnaHe chC cpeJcTBa 10 CMETKA CE OCHIECTBABA Ype3
IIATE)KHA JOKYMCHTH, H3TOTBEHHM OT baHKaTa, IUIaTe)KHU
JIOKYMEHTH, CBIBPKAIIM BCHYKM HOPMATHUBHO H3UCKBAHH
PEKBH3UTH, KAaKTO U pErIaMEHTUPAHH JUCTAHIMOHHU
Croco0u 3a U3BBPIIBAaHE HA TPAHCAKIMU Ype3 OaHKOBU KapTH,
OHJIaliH OaHKHpaHe U MOOHIHO OaHKUpaHe, IpU choOpa3siBaHe
ChC crelU(UKUTE HA OTJEIHUTE BUJOBE CMETKHU, 3aKOHOBUTE
M3HUCKBAHUA U YCJIOBHATA Ha BaHkara.

5.2. baHkara U3BBpIIBA IUTAIAHUSA OT CMETKAaTa CaMo IO
HapekJlaHe W C Ipe/IBApUTENHO chriacue Ha KiuenTa, npu
YCIIOBHSATA, IIOCTABEHU OT HEro, A0 pa3Mepa Ha HAJMYHHTE
CyMH IO CMeTKaTa U JoroBopeHus oBbpapadT. bankarta He
U3BBPIIBA YACTUYHH IIANIAHUA 110 OTJETHH HAPEKIAHHA WU
UCKaHHA 3a I1amane. V3kmouenne oT Te3n NpaBuia ce IpaBy
caMO 3a NPHMHYIUTETHO HU3MBIHEHHE IO YCTAHOBEHHUS OT
3aKOHa peJl, B CllydauTe Ha cIyxeOHO chbOMpaHe IO pesa Ha

Hapen6a Ne 3 na BHB, kakto 1 npu BpblljaHe Ha MOCTHITUIN
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10 CMETKaTa CyMH BCIIICTBUE Ha IpeIIKa
WM HETOYHO U3BBPILICHHU ONepaliu (CIyKeOHH KOPUTHpAII
IIPEBOIN).

5.3. baHkara H3BBpPIIBA IUIANIAHUATA B XPOHOJIOTHYHHS pell, B
KOWTO TJIATE)XHUTE HAPEXKIAHHs/ HCKaHHS Ca MOCTBIMIN TIPH
Hes, OCBCH B CIy4aWTe Ha IPHHYIUTEIHO ChOMpaHEe Ha
B3EMaHUs U CIy)KEOHH KOPHTHPAIH PEBO/IH.

5.4. Bupoere mnarexxHH omnepanuy, kouto bankaTa
M3BBPIIBA, Ca TETJICHE U BHACSHE Ha Iapy B Opoii; HapeXxJaHe
Y [IOJTy4aBaHe Ha KpeIUTEH MPEBOJI; HapeXIaHe U MoydaBaHe
Ha HaJIIMYCH NPEBO; AaBaHe Ha ChIIlAcUe 33 AUPEKTEH J1eOuT;
Hape)XAaHe ¥ TI0Jy4aBaHE HAa HCKAaHE 3a JUPEKTEH JeOuT;

IUIATEXKHU OIEPALNH C KapTa.
Pa3Hockn

5.5. bankara npueMa 3a U3IBJIHEHHE KPEAUTHU IPEBOAU ChC
CJIEZIHUTE MHCTPYKIIMH 110 OTHOIICHNE Ha Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — mnaTenbT U MoJIy4aTessT 3aruiamar
TaKCHTE ¥ KOMHCHOHHUTE CHOTBETHO Ha OaHKaTa Ha IuIaTela u
Ha OaHkata Ha TIOMyYaTens, Karo € BB3MOXKHO
KOpECIIOH/IEHTCKaTa OaHKa Ja yIbpKU pa3HOCKH OT CyMaTa Ha
IIpeBO/a;

5.5.2. 3a cmerka Ha mrarena (OUR) — muraTtenst 3amiamia
BCHYKH TAKCH I10 IPEBOAA, BKIIOUUTEIIHO Te3M Ha OaHKaTa Ha
IOJTydaTens;

5.53. 3a cmerka Ha mnomydatens (BEN) - momywarensr
3aIUIala BCHYKH Pa3HOCKH I10 HPEBO/A, BKIIOYUTENHO U TE3U
Ha OaHKaTa Ha IUIaTela.

5.6. OrpaHuueHHsATa IIpH IIOCOYBAHE HAa HAayMHA Ha
pasmnpezeneHue Ha pasHockuTe ca rnocoueHd B Tapudara Ha
bankara, Paznen ,, IIpeoau”.

5.7. KimeHThT ce 3aabiDKaBa Jia 3aIulalia BCHYKU TaKCH,
KOMHCHOHH, JIMXBU U APYTH JBIDKUMU CYMH, TOCOYEHH B
Tapudure Ha baHkaTa, BKIIOUMTENHO KYpCOBU pa3JIUKH
(KoraTo mpH IOJy4eH NPEeBOJ BBB BalyTa pa3jMyHA OT

Bajlyrata, B KOSATO CC€ BOAU CMETKaTa, bankara H3BBpLIBA

HpeBaTyTHPaHe).

PaspemaBaHe Ha IVIATEeKHU oNepauumn



5.8. IInarexxHa onepanus ce CyuTa pa3penieHa OT MOMEHTa, B
korTo KimeHtsT e:
5.8.1. (mpu

U3BBPIIBAHE HA KPEANUTEH NPEBOJL WIIK KACOBH ONEPALUH) WIH

noaan TIMOANMHWCAHO IUIATE)KHO HapeXIaHe

€ JIaJl IMCMEHO ChITIacHe B KIIOH Ha baHkaTa (Ipu H3BbpIIBaHEe
Ha JUPEKTEH AeONT) WIH

5.8.2. (m3m. Ha 16.03.2020r., B cmwia or 27.05.2020r.) mpu
JIMCTAHIMOHEH CITOCO00 €:

a. MoJal IUIATe)KHO HapexJaHe WIM € Jajl Chriacue mpe3
KaHaJia 3a OHJIAiH WK MOOWIHO OaHKUpaHe TPH CHa3BaHe Ha
crielu(pUIHATE U3UCKBAaHHMS 3a paboTa Mpe3 TO3U KaHa;

0. (3anmnueH, B cuta ot 08.09.2020r.)

B. MMOJAJ IUIATEKHO HApEeKIAHe 4pe3 IUIaTeKHA IeOUTHA WIH
KpeANTHAa KapTa NpH Cla3BaHe Ha NPHIOKUMHUTE 3a TAX
YCIIOBUS;

I. Ipu noiy4yaBaHe B baHkaTa Ha IUIATEXKHO HapexJaHe ,
nozazieHo ot KimeHTa ypes3 JOCTaBUMK HA IUIATEXKHH YCIyrH
o nHuIMupane Ha mianiane (PISP).

CpoxoBe M YC/JI0BHSI 32 IOJaBaHe HA HApPeKIAHHS W
M3IIbJIHEHHE HA IUIATEKHH onepanuu (KpeluTeH NMpeBoj,

AUPEKTEH Ne0UT U HAJTHYeH npeBoz[)

5.9. bankara U3NBJIHABA IIATEKHUTE ONEPALUHU 10 T. 5.4 OT
To3u Pasznen karo cmasBa CpOKOBETE€ 3a M3IBJIHEHHME,
KpaifHUTE 4acoBe 3a IPUeMaHe Ha HapEKAAHUS U IPUHIMIINTE
3a pasnpezelieHHe Ha Takcure, nmocoueHu B Tapudara 3a
TaKCUTE U KOMUCHOHHHTE. KOraTo riatexHoTo HapexaaHe e
OJIy4€HO B HepabOTEH JIeH, ChILOTO CE CMATA 3a IOTy4EHO Ha
crnenBaust padoreH neH. Korato miaTteXHOTO HapexIaHe e
MOJIy4eHO B CHOOTa, CHUIOTO C€ CMATA 3a IOJY4YEHO Ha
cieziBaiins paboTeH JIeH.

5.9.1. B ciyuaif ye 1o kpaitHus yac 3a NpHeMaHe Ha IUIalaHus]
3a 00paboTKa mpe3 TEeKyLUs ACH [0 CMETKaTa He € OCUTypeHa
HAJMYHOCT 33 W3IBJIHEHHE HA IUIATEXKHOTO HapeXkKAaHe,
bankara BpbIIa IaTexHus AOKyMeHT Ha KimeHnra mmm ro
HpeoCcTaBs Ha HEroBO pa3IOOKEHHE B KJIOHA, B KOWTO €
HOJIaJIeH;
5.9.2. [InaTexHO HapexaaHe, HapeJIEHO IPE3 OHNANH M
MOOWIHO OaHKHMpaHE ce MO0JaBa eJHOKPATHO 3a 00padoTka B
cyeToBoJHATa cucTeMa Ha baHkara.

5.9.3. HapexxnaHe 3a HaaM4eH IapH4eH IMIPEBOJ B JieBa ce

mozaBa B paboTHOTO Bpeme ¢ KimeHTH Ha CHOTBETHUSI KJIOH
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Ha bankata. He e BB3MOXEH OTKa3 OT

IUTaTeKHOTO HapeXJaHe clie]l IpHeMaHeTo My oT baHkara.
Knmentsr ce 3amo3HaBa c ycioBuAta Ha bankara 3a
M3BBPIIBAHE HA EIHOKPATHU IUIATeXKHH OINepaluu INpeau

TI01aBaHC HA HAPECKIAAHETO,

5.9.4. Hapexxzane 3a TUpeKTeH 1e0UT ce 1oaaBa B pabOTHOTO
BpeMe ¢ KJIMEHTH Ha ChOTBETHHS KJIOH Ha baHkarta, mpm
yCJIOBHE, Y€ HApeIUTeNAT € THTYJSp Ha pasIulallaTenHa
cmeTka B OBb. He e BB3MOXKeH OTKa3 OT HapeKAaHETO clel
npueMaHero My oT bankara. IlmarensT mMoXke na OTMEHH
IUIATEKHOTO HapeXXAaHe Hail-KbCHO 10 Kpast Ha pabOTHHS JIeH,
IIPEAXOKAAIl YTOBOPEHHS JEH 32 3aJbJDKaBaHe Ha CMETKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KiueHThT
MOXe /1a ieno3npa B bankaTa ceriiacue 3a IupeKTeH 1eOuT, B
KOETO J1a I0COYH YCIIOBHS, P KouTo bankara na 3agpikaBa
cMeTKaTta My HIpH HapexJaaHe oT nosydatens. Komwme or
CBIIACHETO Ce W3Mpalla Ha moiay4areias. AKO B CpPOK 10 5
pabOTHH JHH OT IOJy4aBaHE Ha IOCTBHIIMIO HapeklaHE 3a
JMPEKTeH AeOUT He HACTBIAT IOCOYEHUTE B CHITIACHETO
yCIIOBUSL M 10 CMETKaTa Ha KIMEHTa HsAMa J0CTaTh4yHA
pasrnonaraeMa HaJM4HOCT 3a M3IBJIHEHHETO, TO bankarta
OTKa3Ba M3ITBJIHEHHE HA HApPEXJAHETO 3a AUPEKTeH AeOMT n
nH(poOpMHpa 3a TOBa JOCTaBYMKA HA IUIATEKHU YCIYTH HA

Tojry4atTeis.

5.9.6. KilneHTHT MOXKeE Ja OTKa)Ke IUIAlIAaHETO M Jia W3TEern
JTAICHOTO OT HEro IUIATe)KHO HapeXIaHe WM ChIVIacHE 3a
JIUPEKTEH JeOUT, caMO ako 10 MOMEHTa Ha OTTEIJITHETO
cMeTKaTa My He ¢ Oua 3ab/DkeHa. Pa3sxoanTe 3a 6aHKOBOTO
obcny)xBaHe Ha OTKa3a ca 3a cMeTka Ha Kimenra u B pasmep,

onpeneneH B neiicrBaniata TTK.

5.10. bamkara Moxe, clel IIMCMEHO YBEIOMSBaHE Ha
Knuenra, 1a oTkaxe Ja mpuiara HIKosi OT (POPMHUTE 3a KaCOBO
nm Ge3KacoBO pa3IUIalllaHe 10 CMETKa, BKIIOYHTEIHO [1a
OTKa)kKe€ M3BBPLIBAHE HA MPEBOJA B UYXKIECTpaHHA BajyTa C
oryie[l  Cla3BaHE HAa  MEXKAYHapOIHM  HM3UCKBAHMA,
BKJIFOUMTENHO HAJIOKEHH eM0apro pecTpUKIHUU CHPSIMO
KOHKPETHH [bpKaBH, OpUANYECKH/ (U3NUECKH LA |
OpraHM3aly WM PHCKOBH JIMMHUTH Ha baHkaTa, KakTo U pu
HEM3IIbJIHEHH 3aBJDKSHHUS TI0 10roBOpHHU oTHoIIeHus ¢ Obb.
bankara cu 3ama3Ba NpaBOTO Ja NPOMEHS IMOCOYCHHUTE B

Tapudara kpaiiHu dYacoBe 3a NMpUeMaHe Ha IUIAIIAHHSA, 32



koeTo yBenomsBa Kiuenra, ceriacHo ycnosusrta Ha Paznen 11
ot HacTosmuTe OO YCIOBUS.

5.11. CpoxoBere 3a U3IIbIHEHHUE Ha IIATEXKHH ONEpaLuH, ca,
KaKTO CJIe/[Ba:

- 3a 3aBepsBaHE HAa CMETKATa Ha JOCTABYMKA HA IIATEKHU
YCIIYTH Ha MOJIy4aTens — 10 Kpas Ha cJIe/BaIlus paboTeH JeH
clell MOMEHTa Ha TI0JTy4aBaHE Ha IUIATEKHOTO HapeXIaHE;
TO3U CPOK C€ YABIDKaBa C OIle eMH paboTeH JeH IpH
HMHHUIMMPAHE Ha IUIATEKHU ONEPAlM HAa XapTHEH HOCHUTEIL.

- Ilpm u3nmbnHeHue Ha mIaTexHu onepauuu upe3 RINGS —
CPOKBT 3a 3aBEpsBaHE HA CMETKaTa Ha JOCTaBYMKa Ha
IUIATEKHU YCIIYTH Ha TIOJIydaTelsl € 110 Kpast Ha paGoTHUS JeH,
B KOHTO € TIOTy4EHO IIaTEeKHOTO HapexkIaHe.

- Ilpu m3nBIHEHNE HA IUIATEKHU ONEPALMHU B Jpyra BallyTa
B paMKuTe Ha EBpomelickus cbpro3 — JOTOBOPEHUTE CPOKOBE
MEXIy MON3BaTeNlsl Ha IUIATeKHH YCIYyIM M HETOBHsA
JIOCTaBUMK HE MOTraT Ja HaABHINABAT 4 pabOTHM [IHHU CIEN
MOMEHTA Ha MOJTy4aBaHe Ha IJIaTeKHOTO HapeKIaHe.

IlOl'l'bJI]-[l/[Te.l]]-[]/[ JAOKYMEHTH

5.12. Ilpu mpe3rpaHuvHU MPEBOJU, KaKTO M HPU IUIAIIAHUSL
MEXAYy MECTHH M YYXIECTPaHHM JIHIa Ha TEPUTOPHATA Ha
CTpaHaTa C€ MpPEACTABAT BCHYKH JOKYMEHTH, H3HUCKYEeMH,
CBIVIACHO BATYTHOTO 3aKOHOJIATEJICTBO.

5.13. CprmacHo nAeHCTBAIOTO 3aKOHOAATEICTBO WU IIPH
nouckBane oT bankara, KnueHTsT mnpencraBs mnucMmeHa

JeKIIaparys 3a IPOU3X0/] Ha IApHYHU CPECTBA.

IIpeBanyTnpane

5.14. Ilpm momydeH WIM HapelIeH NpeBOJ BBB BallyTa,
pa3INYHa OT BalyTaTa, B KOATO ce BOAU CMeTKara, baHkara
M3BBPIIBA CITy)KEOHO MpeBaiyTHpaHe (apOuTpax) mpu
ycnoBust, nocoueHu B TTK.

5.15. Undopmarus 3a 0OMEHHHTE KypcoBe, KouTo baHkaTa
NpHiIara npyu U3IbJIHEHNE Ha IUIATSKHUTE Ollepallii MOXe 1a
OBbJle MoyueHa B OaHKOBUTE CAJOHH U B OHJIAIH U MOOMIIHO
OaHKMpaHe KaTo Ce M3ION3Ba BAJIUAHHUSI KbM MOMEHTA Ha

oIepauusTa Kypc.

Be3kacoBo HU3BBPUIBAHE CHC CPEICTBA I10 PasiIalaTe/IHA

CMETKA Ha BAJIYTHH ollepalliy ¢ BAJbOp ChIIMSA ACH
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5.15a (soB, npuer Ha 11.11.2019r., B cuma or 18.11.2019r.)
bankara mnpenocTaBs Ha WHANBHIYaJHATE CH KIUCHTH

BB3MOXKHOCT JIa M3BBPIIBAT O€3KacoBa BajlyTHA OOMsIHA

(Oe3kacoBM WM C yJacTHe Ha Kaca 3a e[JHaTa BajlyTa), ChC
CpelcTBaTa Mo pa3UIalaTeHUTE CH CMETKH II0 OTHOIICHHE
Ha BaJyTUTE, C KOMTO OaHKaTa padotu, ¢ Bajgbop ( AaTa Ha
pasiuianiaHe — JOCTaBKa) JAeHs Ha JoroBapsHe. B ciywail Ha
n30paHa KacoBa Olepaliisl HacpelHaTa Oneparys — IianaHe
WIM OCTaBKa, 3aIBJDKUTEIHO TPsiOBa Oa Obae M3BBPIICHA

06e3KacoBo

OrHomenusiTa Mexay bankata u Kinuenra no moBon Takua
BaJIyTHH onepaiuy ( 0e3KacoBH HJIM C y4acTHUE Ha Kaca 3a
€/lHaTa BaJlyTa) ce ypexaT oT pasnopendute Ha 5.15a—5.153
Ha HacTOsIus pasfen, kouto KimeHnTwsT, ¢ npuemaHe Ha
HacTtosmmTe OOmMU  ycIoBWs, IIpUeMa 3a JOTOBOPHO
criopa3yMeHue ¢ baHkara OTHOCHO ycCJIOBUsITa Ha CKIIOYBaHE

Ha Tak¥Ba BaJIyTHU CHCJIKH.

5.156 (woB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
bankata npenocraBs nHboOpManus 3a aKTyalHHTe 3a JEHs
odunmanHy BaNyTHM KypcoBe 3a IOKYIKO-TIpojaxkda Ha
BaJIyTa CbOTBETHO Ha Kaca WM 0€3KacoBO B IOMEIIEHUSTA Ha
oucure, Ha HHTEpHET cTpaHNIAaTa Ha bankarta, B HadamHaTa
CTpaHHUIIA HA EJIEKTPOHHOTO OAaHKUPAHE U B IPHIIOXKEHHUETO 3a

MOOWIIHO OaHKHpaHe.

5.158 (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata MMa mpaBo 1a NpOMEHS O(QHLHMAIHUTE BalyTHH
KypcOBe B pAMKHTE Ha JIeHsI, KaTo IPOMSIHATA HE C€ OTHAcs 3a
BEYe JIOTOBOPECHH HO HE PA3IUIATCHH CAENKHA KbM MOMEHTA Ha

IIpoMsiHaTa

5.15r (noB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanyTHa chenka mo HacTosMs pasien Moxe jga Obae
OCBIIECTBEHA NPHUCBCTBEHO B o¢uc Ha baHkara wim
JIMCTAaHIIMOHHO JIOTOBapsiHe (IIpe3 MOAyJia 3a BaJlyTHA OOMsIHa
Ha eJIEKTPOHHO WM MOoOWIHO OGaHKkupane). U B nBaTa ciydast
cIenkaTta Cce€ CYMTa 3a CKIIOYeHA M CJeNKaTa cTraBa
HEOTMEHseMa 3a CTPAaHMTE OT MOMEHTa Ha IOCTHIaHe Ha
chIVIaCHE MEXIy KiIMeHTa W baHkaTa OTHOCHO CIICTHHTE

IIapaMe€TpHu Ha c/iCJIKaTa:

1) pasmep u BayTa Ha KyIlyBaHaTa, CbOTBETHO IIPOJaBaHATa

OT CTpaHara BajlyTa M CyMa;



2) mamaHe 1 JoCTaBKa — KaCOBO WM Oe3KacoBo. B cirywaii Ha
n30paHa KacoBa omepalys HacpelHaTa oneparus — IanaHe
WM JIOCTaBKa, 3abJDKUTEIHO TpsiOBa na ObJe M3BBpLICHA

06e3KacoBo;
3) oOMEeHHUS KypC Ha C/ENKaTa;

4) Banbopa Ha JoctaBka. [Ipu Oe3kacoBu clenku ( Mexmy
CMETKH Ha KJIHMeHTa JoropopeHu oT KimenTa upes kaHaauTe
Ha II0J3BaHO OT HEro eJISKTPOHHO OaHKUpaHEe BallbOPBT Ha
JIoCTaBKaTa MOXKe Jja Ob/ie caMo B JIeHs Ha JoroBapsiHe ( T.e.
cbius JeH). KacoBure cuenku chlo ce U3BBPIIBAT CaMo C

BaJIbOP JCHS Ha JOTOBapsHe.

5.15n (HoB, mpuer Ha 11.11.2019r., B cmima ot 18.11.2019r.)
Cruen ckiaroyBaHe Ha craeikata KiIMEHTBHT ce 3aab/DKaBa Ja
W3IBJIHU TOKYITKO-IIpoaxx0aTa Ha BallyTa ChIVIACHO BCHYKH

JIOTOBOPEHHU MapaMeTPH Ha CeTIKaTa.

5.15¢ (#oB, mpuer Ha 11.11.2019r., B cuma or 18.11.2019r.)
Ilpu wu3BbpiIBaHE Ha OE3KAaCOBM MOKYMKH- Mpojaxba Ha
BasryTa, KIIMEHTHT ce 3ab/KaBa Ja OCUI'YpH MO IT0COoYeHaTa
OT HEro CMeTKa HaJMYHOCT OT NPOAABAaHAaTa OT HEro BajyTa,
JIOCTAaThYHA 33 OCHIIECTBSBAHE HA ONEpAaLMATa B CPOK HE MO~
KbCHO OT Kpasi Ha paboTHHS J€H Ha Baibopa Ha caenkara. C
[pUEMaHe Ha HACTOSAIIUTE 00U yclnoBHs KIHMEHTHT naBa
MpeIBapuTeHO MUCMEHO ChIJacue Mo peda Ha 4wi. 21 ot
Hapen6a Ne 3 na BHb ot 18 ampun 2018 r. 3a ycioBusita u
pela 3a OTKpHUBaHE Ha IUIATEKHU CMETKH, 3a M3ITbJIHCHHE Ha
[UIATSKHA ONEpalMd U 3a H3M0JI3BaHEe Ha IUIATeXKHH
HHCTPYMEHTH, Bb3 OCHOBaA Ha KoeTo baHkaTa Moxe 1a crbepe
ciyeOHO M eIHOCTPaHHO W/ WIM MO pela Ha TUPEKTHHS
JIeOUT B JICHs Ha MaJie)ka WM CIIe]] Hero OT CMEeTKaTa/Te My,
OTKPUTH IIPU Hesl, BCHYKHA CYMH, TBJDKUMH i BbB BPB3Ka CbC
CKJIIOYCHA, HO HepasIUlaTeHa BalyTHA CJeNKa 10 peja Ha
HacTosinaTa Touka. [Ipu urca Ha cpecTBa M0 CMeTKaTa WiH
IpU IOTOBApsiHE 10 JMCTAHIIMOHEH CIOCO0 Ha caenka He
Hociie/iBa HaJJIKHO JENOo3MpaHe Ha HapexIaHe B OaHKara,
TO TS CUMTA CHEJIKATa 32 AaHYJIMPaHa U CIIy)KeOHO M3BbpIIBA
oOpatHa cpenka, (CIpsAMO IThPBOHAYAIHO CKIIIOYEHATA
caenka), KaTo mnpuiara OQHIHATHATE KbM CHOTBETHUS
MOMEHT BaJIyTHU KypcoBe Ha baHkarta, kaTo B TO3u ciy4ai
OaHKaTa MOXeE CIyKeOHO W EIHOCTPAaHHO [a 3aIbJDKH
cMmerkaTa/Te Ha KimeHTa, OTKpUTH NPHU Hes, 3a oracsBaHe Ha
BCHYKH CYMH BBB BPB3Ka C KYPCOBHUTE Pa3iIHKH Bb3HHUKHAIH

0T 00paTHaTa Ha HAPEKIAHETO CHETIKA.
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5.15x (uoB, mpuet Ha 11.11.2019r., B cuna

or 18.11.2019r.) B cuyuaii, ye KiueHTbT xenae aa 3aKynu
WM TpOoAaje BaJyTa Cpelly ObIrapcku JieB, CAeNKaTa Iie
ObZic W3BBPIICHA [0 CBOTBETHHS KypC ,,KymyBa” WIH
JlIpomaBa” Ha bankata 3a cboTBeTHaTa BajlyTa KbM
Obnrapckus nieB. B ciyuaii, ye TuTynsapbT kenae Ja 3aKynu
WM NPOZJIe BAITYTH, Pa3JIMYHU OT Obarapckus jes, bankara
1I1e U3BBPIIN CIEJIKaTa KaTo U3I0JI3Ba KypCcOBETe ,,KylyBa” U
,,IIPOJiaBa” Ha CHOTBETHUTE BALYTH KbM OBITapcKus JIeB WIH
Yype3 MpuiIaraHe Ha IUPEKTEH KPBCTOCAH Kypc, ako TOBa €
U3PUYHO JI0TOBOpeHO ¢ baHkaTa 3a KOHKpeTHaTa cliesika IpHu
ycnoBusTa Ha 5.15r no-rope.

5.153 (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
ciry4aii, ye KImeHThT JKelae 1a U3BbPIIN HOKYIKO-TIpoaxoa
Ha BaJlyTa, YuiTO pa3Mep Ha eTHOKpaTHA CEIIKa, U3YHCIIEH 110
¢ukcunr vHa BHB 3a chorBetHus nex Haasumasa 10 000ms.,

TO TOM WKMa BB3MOXKHOCT Ja JOroBopu c¢ bankarta

npedepenmuaneH Kype.

Hpaso Ha 0TKa3 Ha U3N'bJTHCHNE HA HAPEICHU IIAIAHUSA

H CJIy:KeOHHU omepauuun

5.16. (u3m. Ha 31.05.2022., B cuna ot 01.08.2022r) bankata
MOXKE J1a OTKa)K€ U3ITBJIHEHNE HA IUIATE)KHO HAPEXKJIAaHEe OT U
mo cmerka Ha KimeHT B ciydail 4de chIIecTBYBa HESICHOTA
OTHOCHO MpEACTaBUTEIHATA BJIACT HA JIMIETO, IOAABAIIO
IUIATE)KHOTO HApEXKIaHe, HESICHO MJIM HEYETIHMBO MOITbIHEHN
JIOKYMEHTH, JIMIICA Ha U3MCKYEMH JOKYMEHTH BBB BpPB3Ka C
IUIALIAHEeTO,  HETOYHHU

HWHCTPYKIHUH, HaJTn4yue Ha

MEXIYHApOIHH CaHKLUM [0 OTHOIIEHHE Ha JIULA,
WHCTUTYLUH WM AbP2KaBU, CBBP3aHU C JafeHoTo oT Kinuenra
Hapex/aHe; B CIIy4auTe U OT U KbM IbPKaBUTE, IIOCOYEHU B
O6mata wuHbopManms 3a kiaueHTuTe Ha OOenuHeHa
benrapcka banka AJ] OTHOCHO em0apro pecTpUKLUH H
CaHKIMHU U Ap. baHkara He mpuema KIHMEHTH, CBBbP3aHU I10
KaKbBTO U JIa € HauuH C JEHHOCTH C BUPTYallHU BallyTu
(KpUnToBayTH, OMTKOMHY U 1IP.) U HE NPEJOCTaBs IIATEXHU
YCIIyTH, CBBP3aHH C TaKMBa BalyTH, BKIIOYMTENIHO, HO HE
caMo, IUIAll[aHUA KbM IUIAaT(OPMHU 3a THProOBHUS C TAKUBA
BaJlyTH.

5.17. B ciyuail e or mocienHaTa akTHUBHA OHepalus MO

CMETKa € M3TEKBJ NEPUOT, IMOBEYEC OT LIECT Mecela (I/IJ'II/I



pasnuueH mno mpeueHka Ha bankara), OBb mpunara
JIOITBJIHUTEIHM MEPKH 33 HICHTU(MKALUS Ha HapeauTes,
BKJIFOYBAIIY U IPECHEMAHE Ha JIOKyMEHT 3a CaMOJIMYHOCT.
5.18. B cimydaii Ha IpemHO HOCTBIMIN CPEACTBA MO UyKJa
CMEeTKa NOopajay rpenrka Ha JlocTaBuMK Ha INTATEXKHH YCIyTH,
He3aBUCUMO Janu KIIMEeHTBT € HapeIuTes Wi MoJydarell Ha
npeBoJ, baHkata nMa rmpaBo J1a 3a/bJDKHU CIIY)KeOHO CMeTKaTa
ChC CyMaTa Ha I'pELIHHs IPeBOJ, KaTo yBenomsaBa Kiuenta 3a
n3BbpIICHNTE Kopekuuu. Koraro no cMeTkara ca mocThIUIN
cpencTBa B pe3yiaTaT Ha M3MaMa, baHkata mma mpaBo na
3abJDKH CIIY)KEOHO CMeTKaTa ChC ChOTBETHATA CyMa M Ja
U3BBPIIN CIy)KeOEH KOPUIHpall MPEeBOJ 33 Bb3CTAHOBSIBAHE
Ha HEMPaBOMEPHO MOCTBIMINTE CYMH IO CMeTKa Ha
HapeiuTeNs WIM 110 CMETKa Ha JO0CTaBYMKa Ha IUIATEXKHH
YCIyr'M Ha HapemuTens, 3a KOeTo, C  INPHEMaHeTO Ha
HactostuTe OOIIHM yCIOBUS U MOANMCBAHETO Jia IOrOBOpA 3a
cmerka, KiMeHThT 1aBa cBOETO 0€3yCIOBHO M HEOTMEHHMO
chriacue.

5.19. Ha ocnoBanue Hapen6a Ne 3 na BHb, Bankata nma
paBo Jia chOMpa CiryKeOHO OT CMETKaTa CyMH, IbIDKUMH i OT
Knnenra, o B3emanus Ha OBb (Hamp: ruiamaHus Ha JHUXBH,
[IOTACUTEIHN BHOCKH IO KpPEIUTH M KpPEAWUTHU KapTH,
Pa3HOCKM IO yBEAOMSBaHE M ChOMpaHE Ha B3E€MaHHA Ip.),
KaKTO ¥ 32 TAKCH U KOMHCHOHH, AbJDKMMHU i oT Kiunenra 3a
U3BBPIICHH OAHKOBH YCIyrH, cbriacHo Tapudure kKuMm
MOMEHTa Ha yIbpkaHe Ha cymure. [Ipu smrca Ha aBoap 1o
KOHKpETHATa CMETKa CYMHTE MOT'aT Jia € ChOUpPAT OT BCHUYKH
JIPYTH JIEBOBH MJIM BamyTHU cMeTkH Ha Kimenra B bankara. B
cllydaii ue BasryTaTa 1o CMETKaTa/uTe € pa3InyHa OT BAIyTaTa
Ha Jbira, baHkaTa MMa MpaBoO Ja 3aKylnHM Cyma, paBHa Ha
cymara Ha eira (1o kype Ha OBb 3a Baryrara Ha [1bira), KaTo

YIbPXKHU U HAIIPABEHUTE PA3HOCKU.

Peryﬂﬂp}m IUIAIIAHUS HA OMTOBU CMETKH

5.20. Knuenrure Ha bankara, Morar aa u3depar exeMeceuHo
0e3KacoBo 3aIUaliane Ha 3aIbJKCHUS 32 OMTOBHU yCIIyTH 4pe3
pasmiaiiaTesHa JIeBOBa CMETKa WIJIM KpEeIUTHA KapTa,
u3najgeHa ot OBb.

5.21. Peructpammsta 3a IUIAIIaHe Ha 3aJbIDKEHUS KbM
pa3IMYHA KOMIAHHHU € Bb3MOYKHO KbM pa3JIdyHA CMETKa HITH

CBbOTBETHO KBbM pasjinyHa KPCAUTHA KapTa.
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5.22. Peructpanys 3a miamase Ha OUTOBH

YCIYTH C KpeOuTHa KapTa € BB3MOXHA, IPU YCIOBHE dYe
KapTaTa He € OJIoKupaHa.

5.23. Morar na ce 3aruramar, KakTo 3aJbDkeHus Ha Kinenra
Ha CMETKaTa/KapTaTa, Taka M Ha TPeTO JIulle, KOuTo KIHeHTbT
H3PUYHO € PETUCTPHpaIL.

5.24. 3a u3BBpIIBAHETO HA yciyraTa € Heooxoxumo KimmeHTsT
Jla TIOMBJIHK ChIJIACHE 3a IUIAlllaHe HA OUTOBH CMETKH 4pe3
JTUPEKTEH 10T - OnaHKa, B KosATO KIIMEHTHT NOCOYBa BCHUKU
KOMITaHWH 32 OUTOBH YCIIYTH, C KOUTO JKENae 1a Ce M3BBbPIIBAT
pa3IuUIaniaHys, KaTo s MOofaBa B KJIOH Ha OaHKaTa WM HIpe3

JAUCTAHIUOHHUTEC KaHAJIN, IIOCOYCHU B T. 5.25.

5.24.1. TlomaneHoTo OT Kimenra ceriacue e
06e3cpovHO, KaTo MOXKE Aa ObJe OTTErVICHO MM MPOMEHEHO
BBbB BCEKM KJIOH Ha baHkaTa upe3 mombiBaHe Ha OnaHka 3a
CBITIACHE/TIPOMSIHA HA ChIVIACHE, KAaTO W 4Ype3 €AUH OT
JIICTAHIMOHHHUTE KaHAIH, IIOCOYCHH B T. 5.25.

5.25. biaankata Moxe Ja Oble MOIbJIHEHA U JIUCTAHIHOHHO
qpes:

5.25.1. Onnaiin OaHKHMpaHe, IPU Cla3BaHE HA CHCUU(PUIHUTE

HU3HWCKBAHUA 3a pa60Ta TIpe3 TO3U KaHaJl.

5.25.2. MobunHo  OaHKMpaHe, NpH CIa3BaHe Ha

cneuupUIHNTE U3UCKBAHKS 3a paboTa Mpe3 TO3M KaHall.

5.26. KiauenTsT MOXe 1a u3bepe aBTOMAaTHUeH WIH PbUEH
peXUM Ha NOTBBP)KAABaHE HAa OMTOBU IUIAILAHUS, KaTO IO

MOCOYBA B CHIIIACHETO 110 T. 5.24 oT To3u Pas3nen.

5.26.1. IlpoMsiHa Ha peXXUM Ha HOTBBPIKIaBaHE MOXKeE a Ob/ie
HaIpaBeHo B KJIOH Ha 0aHKaTa, Npe3 JUCTAHIMOHHUTE KaHAIH
rnocoueHu B T.5.25, kakTo U mpe3 KoHTakTHUS LEHTHp 3a
KIIMEHTH.

5.27. Ilpu wu30bpaH aBTOMATHYEH pEeXHUM Ha IUIallaHe
KineHThT MOCOUBa CHOTBETHATAa CMETKA/KapTa, OT KOATO IIe
ce WM3BBpIIAT IUIAMIAHMATA HAa 3aJBDKCHUS 110 KOHKPETCH
nIeHTHU(GHUKALIMOHEH HOMEp, KaTo € Bb3MOXKHO KimeHTsT na
BBbBEJEC JIMMUT Ha MaKCHMajiHa CyMa 3a IUIallaHe 3a BCEKH
OTZEJeH UACHTH(UKAMOHEH HOMED.

5.27.1. B cnyuaii, 4e cymaTa Ha 3aJbJDKCHHETO HaJ(BUIIABa
noco4yeHus ot KimeHTa nuUMuUT, MialiaHe HE ce W3BBPILBA.
Te3u 3agpmkeHus Morar na OBIAT IUIATEHH CaMO PHYHO OT

Kimenra npe3 TMCTAaHIMOHHUTE KaHAJIK OITUCAaHU B

1. 5.25.



5.27.2. IInamaHusATa Ha aBTOMATU4YCH PEXHM 3aI0YBaT Ja ce
00paboTBaT OT MBPBU PabOTEH JEH, ClIe/l pEerUcTpalysiTa Ha
CHOTBETHOTO CHITIACHE 3a ILIAIAHEe, B CIIydail Ha HaIM4Iue Ha
3abJDKCHHE 0 PErHCTPUPAHUS MACHTH(GHUKALMOHEH HOMEp
KbM KOMITAHUSITA.

5.28. Ilpu u30paH pbueH pPEXUM Ha IOTBbPXKIAaBaHe, €
HEe0OXOAUMO KIHEHTHT Ja M3BBPIIN IUIANAHETO IIPe3 CUH OT
JIICTAaHIMOHHUTE KaHAJY, IOCOYCHH B T. 5.25, IIpHU clia3BaHe
Ha creuudUYHUTE U3MCKBAaHUS 3a paboTa Mpe3 ChOTBETHUS
KaHal, KaTo u30Mpa CMeTKara/kaprata, OT KOSATO Iie ce
U3BBPIIH [LIAAHETO.

5.29. Ilnamane Ha OMTOBa CMETKAa CE€ M3BBPIIBA, CAMO aKO
cymMara Ha 3aJbJDKCHHETO M TaKcaTa 3a M3BBpIIBAaHE Ha
TpaH3aKIMsATA, ChrIIacHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HaJIMYHOTO Callo0 IO cMeTKaTa/kaprata Ha Kimenra
(coOCTBEHH CpEICTBa, JOTOBOPEH OBBPAPA(T MO CMETKa U
HaJIM4YeH KPEIUTEH JIMMUT 110 KapTa).

5.30. He ce momycka 4YacTHYHO IDIANIaHE HAa 3aJbJDKCHUE.
KnueHTsT MOXe /1a 3a11aTi BCHYKH Bb3HUKHAIM 33 1bJDKSHHS
0 KOHKPETCH HACHTU()UKAIIMOHEH HOMEp, HO HE MOXeE Ja
W3BBPIIBA IUIALIAHKS 110 OTAEIHU (GaKTypH IO TO3H HOMEP.
5.31. Knuenture uMar BB3MOXKHOCT Jla C€ PErMCTpHpaT 3a
HOJIy4aBaHETO Ha OE3IUIATHH UMeill H3BeCTHS 3a:

5.31.1 Peructparnus Ha HOBO ChITIacHe 3a OMTOBH CMETKH.
5.31.2 Hanuyue Ha HOBO 3abIKCHHE.

5.31.3 Ilpu HemnaTeHO 3aJbJDKEHHE, CaMO MPH ITbPBHS
HeycHelleH onuT. V3npama ce camo Ha KIMEHTH, u30panu
ABTOMATHYEH PEXKUM Ha IUIAIAHE.

5.31.4 IIpomsiHa Ha CBIIECTBYBALIO CHIIACHE.

5.31.5 JleakTuBHpaHe Ha ChIiacue.

5.32. AKTUBMpaHe/IleaKTHBUPAHE Ha yCIyrara 3a Iojly4aBaHe
Ha uMeil1 u3BecTABaHe 10 T. 5.31 Moxe Ja Ob/ie HaIpaBeHo B
KJIOHOBeTe¢ Ha OaHKaTa, KakTO U IIpe3 IUCTaHIUOHHUTE
KaHaJM 1o T. 5.25. MimMeiin u3BecTusTa ce U3Mpaliar 3a BCHUKU
PETUCTPUPAHU OT KIMEHTA ChIIIACHS.

5.33. Ilpu npomsHa Ha HMIECHTU(QUKALUMOHHUTE HOMepa OT
CTpaHa Ha HIKOS OT IOCOYEHHTE KommaHuu, KimeHtsT ce
cbriacsiBa baHkara aBTOMaTHYHO 12 NPOABIDKY IUIALAHUATA
KbM CBHOTBETHATa KOMIIAHMS MO HOBHS MAECHTH(OUKALMOHEH
HOMEp, MOJAJIeH OT KOMIIAHMATA M CHOTBETCTBAIl Ha
aboHATHHMSA HOMeEp, IOocodeH OT KimeHra mpu HerosaTa

perucTparys 3a yciyrara.
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5.34. B ciyuvait Ha U3ryOBaHe, OTKpaJBaHe

WIM TIPOTUBO3aKOHHO OTHEMaHE Ha perucTpuUpaHaTa oOT
Knnenra kpequrHa Kapra M Ipeus3JaBaHEToO i ¢ HOB HOMeEp,
bankaTta aBTOMaTUYHO NPOJBIIKABA IUIAIIAHETO HA YCIyTHTe
KBM peructpupanute or Kimuenra komyHanau komnanud. He
ce JOMycKa TIUlallaHe Ha KOMYHAJIHUTE 3aJ{bJDKCHHS
eIMHCTBEHO B CJIydYail Ha 3aKpuBaHE Ha KpEJIUTHATa KapTaTa

ni 6J'IOKI/IpaH€TO it Topaau nmpocpo4ue.

5.35. IIpu BB3HUKHAI CIIOP, CBBP3aH ChC 3abIKEHUS MEXIY
Knnenra u komyHanHaTa KoMIanus, bankara He e ctpaHa 110
HEro ¥ He HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAaHHHUTE
(HanMuue Ha 3aJbJDKCHMS, pa3sMep Ha 3aJbJDKCHHE, HeTOYHA
WM JUICBama uHpopMalus 3a IUIallaHe U Jp.), 33 KOETO

Kimentsr cieaBsa ga ce O6’LpHC KBbM CHOTBETHATa KOMITAHHS.

5.36. bankata He HOCH OTIOBOPHOCT MpPH TEXHHYECKH
po0JIeMH CBBP3aHH C JAOCTBIIA JIO0 CUCTEMHTE HA OTJICITHUTE

KOMITIaHHUH.

5.37 BaHkaTa He HOCH OTTOBOPHOCT IHPH IOTPEIIHO MOAAACHI
or Kinenra uneHTHOUKAMOHHH HOMEpa KbM KOMITAHHH,
KaKTO M IPH MOTPELIHO IOCOYCH UMEHIT afpec 3a MoTyJaBaHe

Ha U3BCCTHA.
Hepnoummn I1alaHus

5.38. Kimenture na bankata, wMorar ga wu3bepar
M3BBPIIBAHETO HA MEPHOAMYHM IUIAIAHHUS OT CTaHJapTHA
pasmiaiiatesHa CMETKa, CIIECTOBHA

CMETKa, CMETKa

Kom¢opt, cmerka IlpuBmnerms, IlmarexxHa cMeTka 3a

OCHOBHH OIl€paliii U CMCTKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciyrara e Heooxoxumo KinneHtsT
Jla TIONBJIHM HAapeXJaHe 3a IepHOJUYEH IIPEBOA  3a
U3BBPUIBAHE HA ABTOMATUYHU IEPUOAWYHM IUIANNAHMS -

0J1aHKa, B KOSATO C€E IMOCOYBAT:

5.39.1. [lanuu 3a monmy4aTesst 1 OaHKOBaTa My cMeTKa (MMe Ha

nonyuarensi, IBAN, 6anka u BIC kox Ha Oankara);
5.39.2. Cyma Ha 3aBE€HOTO NEPUOANYHO IJIaIlaHe;

5.39.3. Yucno oT Mecela 3a U3MbJIHEHNE Ha TUIAIAHKMATA, HA
KOETO CMETKaTa Ha KITHEHTa Ce 3aJb/KaBa C IOCOUeHaTa Cyma.
Koraro mpe3 pa3in4HUTE MECeL TO € HepabOTeH JeH WK He
CHIIECTBYBA, IUIAIIAHETO C€ W3BBPIIBA HAa CIIC/BAIIUIL

paboTeH fieH;



5.39.4. Ilepuon Ha miamanusTa (decrora). KmueHTsT H36mpa
MEPHOINYHOCT HA TPAH3AKI[HMUTE C OMIHMU €IUH, TPH, LIECT,
JIEBET Mecella WK TOJMHa,

5.39.5. Havanna gata (mara Ha mepBoO Iuiamane). Jlararta, ot
KOSTO 1II¢ 3all0YHE W3BBPIIBAHETO HA ABTOMATHYHHUTE
TpaH3aKIIWy;

5.39.6. Kpaiina nata (nmata Ha mocienHo iamane). Jlarara,
Ha KOSITO IIE Ce M3BBPIIM MOCIEAHOTO IUIAIaHe. AKO HE €
[OCOYCHA TaKaBa B HAPEXKAAHETO 32 IIEPUOANYCH NPEBOJ € B
CHJIa JI0 IeKJIapupaHe Ha 0TKa3 (6e3CpOvHO);

5.39.7. CMerka Ha KJIMEHTa OT KOSTO II€ CE H3BHPILBAT
MePUOANYHH TUIAIAHUS.

5.40. IleproguyHUTE TIALIAHUS MOTaT 1a ObAAT:

5.40.1 BbrpemnobankoBu (B cucremara Ha OBbB); 5.40.2.
Mexny0aHKOBU — HAacO4YeHH KbM Jpyrd OaHKH Ha
TeputopusTa Ha bparapus.

5.41. BanyTa Ha TpaH3aKIHHTE:

5.41.1. TIlpm wMexIyOaHKOBH IIPEBOAUM C€  JIOIycKa

W3BBPIIBAHETO HA TPAH3aKIUK CaMo B JICBa;
5.41.2. Ilpu BBTPeIIHOOAHKOBUTE NPEBOAM CE€ JOIyCKa
U3BBPIIBAHETO HA TPAH3AKIMK B JieBA MIM B HSAKOS OT
cneqaute Banytu: EUR, USD, CHF u GBP. IIpeBon B uyxna
BaJlyTa Ce M3BBPLIBA CAMO, aKO CMETKaTa Ha HapeauTels W
HOJTyJaTelsl ca B €[Ha U ChIla BayTa.

5.42. KnueHTbT TpsOBa Ja OCUTypH HeoOXoAMMaTa cyMma 3a
U3BBPIIBAHE HA IUIALIAHETO JI0 Kpas Ha MPEAXOIHUs paboTeH
JIeH Tpead nartara 3a muiamane. Korato n30OpaHusT aeH 3a
IIalaHe € HepaOoTeH, KIMeHTHT TpsiOBa Ja OCUTYpH
HeoOXoUMaTa cyMa B HOCIeIHHs pabOTeH AeH Ipen TOBa.
5.43. IlepuomuuHuTe NPEBOIM C€ W3MNBIHABAT Mpeau
Ha4yaJoTo Ha pabOTHUS JeH 3a OaHkaTa ¢ kimeHTH. Koraro
n30paHUAT JIeH 3a IUIalllaHe € HepaboTeH, MpeBOJHUTE ce
U3ITBJIHABAT B ClIeBAIIUs PaOOTEH JeH.

5.44. IleproanueH NpeBOJ Ce€ M3BBPIIBA CaMO Ha IOCOYEH
JICH, KaTo NpH JIMICA HAa CPEACTBA WIM MO Ipyra MpHYHHA
IPEBOJ] HE CE OCBILECTBSABA B CJIE/BALUTE JHH.

5.45. B cinydaii Ha HeM3BBPILEHA TPAH3AKIHS - pETUCTpAIUATa
3a yciIyrara He ce IIPeKbCBa 3a ClIeBaIUTe NePUOAN.

5.46. Jlumut Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce MpUIIarar CJIeJHUTE JIUMUTH 32 BCSKA OT/SJIHA TPAH3AKIIHS:

5.46.1. JTo 10 000 nB. 3a MeX1y0aHKOBH MPEBOIH;

16

Yacm om KBE Fpyn

5.46.2. 1o 10 000 nB. wmm mo 5 000
BaJIyTHH €IMHHUIIM 32 BHTPEITHOOAHKOBH MPEBOAN;
5.47. PerucTpanus 3a ycayrata MOe Ja ¢€ U3BbpILU:

5.47.1. BbB BcekHd KJIOH Ha OaHKaTa.

5.48. Iloganenoto ot KinmenTta HapexgaHe 3a MEpUOIHYCH
MIPEBO/] MOXe J1a Ob/ie OTTETTICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcpbliecTBsIBAHETO Ha MNEPUOAMYCH MPEBOA  Ce
M3BBPIIBA, CAMO AaKO CyMaTa Ha IUIAIAHETO M TakKcaTa 3a
M3BBPIIBAHE Ha TPAH3AKIMATA € O pa3Mepa Ha HaJMIHOTO
caago 1o Ha Kauwenra. He ce

CMETKaTa J0ITyCKa

M3BBPIIBAHETO HA YACTUYHU IUIALlaHUA.

He3a6aBHo niamane B jgeBa ,,BLINK*

5.50 (moB, mpumer Ha 25.05.2022, B cmia or 20.06.2022r.)
Hesabasno maniane B nieBa “BLINK” e kpeauten npeBon B
JIeBa, KOETO C€ M3IbJIHABA 24 Yaca B JCHOHOIIHUETO, 365 qHU
B rojMHara, ¢ He3a0aBHa WM OnM3Ka 10 He3abaBHaTa
o0paboTka M 3aBepsiBAaHE Ha CMETKAaTa Ha MOJydaTess B
paMKHTe Ha CEKyHIM CJell WHULNUHpPaHE Ha IUIAIIAHETo,
OCBIIECTBSBAHO C YYaCTHETO Ha JIOCTABUHMILM Ha IUIATE)XKHH
yciyry, cepTuUIMpaHy U ydacTBainy B mporpama “BLINK”
Ha HaruoHannata kapToBa M IUIAT€XKHAa CXEMa, 4acT OT
BOPUKA A/l

5.51. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankaTta mpuema 3a M3IBJIHEHHE HapeXJaHe 3a He3a0aBHO
miamane B seBa “BLINK” camo mnpe3 onmaitH ¥ MOOHIHO
OaHKMpaHe, OT CMETKa B JIeBa, ChC CyMa Ha NPEBO/ia 0-MaJIka,
wm papHa Ha BGN 30 000 (tpuaecer xuisiau nesa), 6e3
IIPEeBOJM KbM OIO/DKETa, M aKoO JOCTaBYMKBT Ha IUIATEXXHH
yCIYyrH Ha Toiyyarelst € cepTHGUUUPaH M JOCThIICH
ydacTHHK 1o nporpama “BLINK” Ha Hanuonannara kapToBa
u iatexxHa cxema, yact or BOPUKA AJl. Ilnamanero ce
00paboTBa ¢ BaJIbOp KJICHJapHATA JaTa, Ha KOSATO € IPHETO.
5.52. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
ciydail, 4ye KpeAUTHHUAT NPEBOJ OTTOBApsl HA KPUTEPUHTE T10
MPEIXOAHUS WISH, CHLIMAT CE M3IBJIHIABA KATO HApEeKAaHe 3a
He3abaBHO 1wiamane B nea “BLINK”, ocen ako KiueHThT
HE JIeaKTHBHpA OILMATa 3a He3a0aBHO IUIAIAHE MpeIy
[oZlaBaHE Ha HAPEXIJaHETO 3a KPEOUTEH IIPeBOX 3a

U3MbJIHEHUE KbM baHkaTta.



5.53. (HoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
cllydaii Ha HEyCHeIIHO W3IbJIHEHWE Ha HapexJaHe 3a
He3abaBHO mamane B yieBa “BLINK”, BankaTta yBemomsBa
Kinuenra mocpenctsoM msmpainaneTo Ha OesmiaatHo PUSH,
Viber wimn SMS cpoOiieHne Ha MOOWIHHS TenedoH Ha
Knmenra, peructpupas B bankara.

5.54. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankata mpuema BXoaslM He3a0aBHHM IUIAIAHMS B JIEeBA
“BLINK” 1o Bcsiko BpeMe ¢ Bajabop KalleHAapHaTa jaTa, Ha
KOSITO € IPHETO ChOTBETHOTO He3a0aBHO IIIAIAHE U CAMO aKO

CMETKaTa Ha I10J1y4JaTeiist € B JICBa.

VI. JUCTAHIHMOHHHU CIIOCOBM 3A JOCTBHBII A0
CMETKHU U U3BBPIIBAHE HA PAIVIAIAHUA

OCHOBHM 1OJIOKeHHs] TPH M3J1aBaHe, M3NO0JI3BaHe H
3aKpHBaHe HAa IUIATEKHH HMHCTPYMEHTH 32 OTAaJIeYeH

AOCTHIT

6.1. Beexn KineHT MOe 1a ce pa3nopexaa CbC CMETKHTE CH
W JUCTAHIMOHHO, KATO W3MOJI3BA CICIHUTE IUIATEXKHH
HMHCTPYMEHTH 32 OTAAJICYEH JO0CTbII:

6.1.1. Onnaitn 1 MoOunHo GaHKUpaHe, Cliell CKIFoYBaHEe Ha
otzaeseH JloroBop 3a oHIaiiH OaHKHpaHe;

6.1.2. (m3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) neburHa
WIH KpeJuTHAa KapTa, CJel CkiroyBaHe Ha JloroBop 3a
W3/1aBaHe HA ChOTBETHATA [UIATE)KHA KapTa U PH CHa3BaHe Ha
NPUIOKUMUTE 32 TAX YCIIOBUS;

6.1.3. (3anu4eH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) Bankara
n3/aBa IUIATeXKHHS MHCTPYMEHT, 3a KOHWTO € IOAIHMCaH
JIOrOBOP, U T0 npenaBa Ha KineHrta 3aeHO CbC ChOTBETHUTE
[EpPCOHANM3UPAHN  3aIUTHH  XapaKTEePHCTHKH,  Karo
OCHTypsIBa 3aIla3BaHETO MYy B TaliHa OT CBOMTE CIY)KHTEIH U
TPEeTH JIMLIA;

6.2.2. (3anu4eH, B cuna ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe NapoNd 3a OHJIAMH OaHKHUpaHe Ha
XapTHEH HOCUTEIN ce MpenocTaBsT Ha Kiumenra B cpok 1o 5
(net) pabOTHU JHU CJIe]] 3asBSIBAHETO UM.
6.3. Ilpu wusBBpuIBaHe Ha TpaHcakiuy, KinumeHTsT ce
3aJb/DKaBa Ja ChasBa yKa3aHWsTa 3a CHUTYPHOCT Ha

CBOTBETHUSI HMHCTpyMeHT, naaeH oT Obb, m nma cimemu 3a
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nepuoaguvHaTta MYy aKTyajau3alusi Ha

eJIEKTPOHHATA CTpaHuIla Ha baHkarta.

6.4. IlnaTte)xHUTe HHCTPYMEHTH 3a OTHajieueH IOCTBII ce
M3M0JI3BaT caMo JuYHO OT KimeHrta, 0e3 BB3MOXKHOCT 3a
yI'bIIHOMOIIIaBaHe Ha TpeTu juua. [Ipu sxenanne Ha Knnenra
JIpyTO JINIE /1a ¥Ma AUCTAHIHMOHEH JOCTHI JI0 CMETKaTa, Ha
kosiTo ¢ THUTYJIsIp, TOM MOXKe a H3MO0J3Ba CICAHUTE CIIOCOOU:

6.4.1. (3anu4eH, B cuna ot 27.05.2020r.)
6.4.2. (m3m. Ha 16.03.2020r., B cta ot 27.05.2020r.) oTHOCHO

OHJIaiiH GaHKHpaHEe dYpe3 ITBIHOMOLIHO, M3JAACHO IIPU
cra3BaHe Ha pasnopendute Ha HactosuTe OOIIK yCIOBUS U
nonbiaBaHe Ha Kapra 3a mpoMsHa Ha JaHHH 3a OHJIAHH

OGaHKMpaHe

6.4.2.A. (HOB, ipuer Ha 16.03.2020r., B cmita ot 27.05.2020r.)
B ciyuaii, ue KiiMeHTHT jkeae Ja mpeocTaBi Ha IMOCOYCHO
OT HErO JIMIIE CaMO JOCTBII A0 HH(GOPMAIIMOHHH (CIIPaBOYHN)
yCIIyTH B OHINAiH OaHKupaHe, ToW mombiBa camo Kapra 3a
NpoMsiHA Ha JaHHU 3a OHJIAH OaHKMpaHE, KATO IOCOYH

I/I,I[CHTPI(IJI/IK@.I_II/IOHHI/I JaHHHU Ha JIUIETO.

6.4.2.b. (HoB, npuer Ha 16.03.2020r., B cua ot 27.05.2020r.)
[NepcoHanu3upanuTe CpeacTBa 3a HACHTU(GUKALUS H JTOCTBII
JI0 CHCTEMaTa 3a OHJIaliH OaHKHpaHe Ce MOIy4aBaT JIMIHO OT

YI'BIIHOMOIIIEHOTO JIHILIE.

6.5.1.(m3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KimenTsT
€ JUIbXKEH J]a U3II0JI3Ba U3/aCHHS MY TIaTE)KEH HHCTPYMEHT U
CBHOTBETHHTE CPEJICTBA 33 M3IIOJI3BAHETO My U 1a TH ChXpaHsABa
HaJISKIHO M CUTYPHO, KaTO I'M 113 OT U3ry0BaHe, OTKpa/iBaHe,
MIOATIPaBsSHE, HEOTOPU3UPAH JOCTHII WM IOJ3BAaHE IO JPyT
HETIpaBOMEpEH HauuH.

6.5.2. Becexn KnmeHT e mipxeH peoBHO (IIOHE BEAHBK Ha
BCEKH JIBE€ CCIMHIIM) Ja CIIEAM TPAHCAKIMHUTE C IUIATEXEH
HMHCTPYMEHT 3a OTJAJE4YCH JOCTBII U TAXHOTO OTPa3sBaHE B

bankara.
YBeaoMmsiBaHe U OJ10KMpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHME 3a HENpaBOMEPHO IION3BaHE Ha IUIATENKHHS
uHcTpyMeHT KineHThT He3abaBHO yBeromsiBa bankarta, a
bankara Giioknpa IuIaTeXHUS HHCTPYMEHT CJIel H0JTydaBaHe

Ha yBegomiieHHeTo ot Kimenra.



6.7. (u3m. Ha 16.03.2020r, B cma ot 27.05.2020r.) KimneHThT
cieiBa Ja yBeloMH He3abaBHO baHkaTa 3a yHHIIO)KaBaHe,
n3rybBane, kpax0a, OTHEMaHe 110 ApyT HENIPaBOMEPEH Ha4HH,
MOATNpPABSHE MM HEMPaBOMEPHO M3IOJI3BaHe, pa3KpUBaHE Ha
TallHaTa Ha CBOTBETHHUTEC IIEPCOHAIM3UPAHU  3AIIUTHU
XapaKTEepPUCTUKH Ha IUIATeKHUS HHCTPYMEHT, KAaKTO M 3a
M3BBPIIBAHE Ha OIEpauus C IIATESKHUS HUHCTPYMEHT, KOSTO
He e onoOpena ot Kimenra u 3a yCTaHOBEHaA OT HETO Tpelka
WM HEPEIOBHOCT NP BOJICHETO Ha CMETKaTa.

6.8. (3ammyen, B cwina ot 27.05.2020r.)

6.9. VYBemomileHHETO OTHOCHO OHJIAaWH OaHKHpaHe ce
n3BbpIIBa 10 TenedoH 3a KOHTaKTHHUSA LEHTHP 3a KIMCHTH,
(mocouen Ha e-azpec Ha baHkara) wiam nmcMeHo, d4pes
nogaBaHe Ha Kapra 3a mpomsHa Ha JaHHHTE B KJIOHA Ha
bankata, B KOWTO € MOANHCAH [AOTOBOPHT 3a OHJIAMH
OaHKMpaHe, KaTO MPH HEBB3MOXXHOCT 3a TOBa, KIHEHTHT
yBeIoMsBa U nmofaBa Kapra 3a mpomsiHa Ha JaHHHUTE B Haii-
OJIM3KHS KIIOH.

6.10. (3anmuueH, B cuina ot 27.05.2020r.).

6.11. (3amnuen, B cuna ot 27.05.2020r.).

6.12. (3amnueH, B cuna ot 27.05.2020r.).

6.13. (3anmuueH, B cuina ot 27.05.2020r.).

6.14 (3amuueH, B cuia ot 27.05.2020r.).

6.15 (3amuuen, B cuna ot 27.05.2020r.).

6.16. JlocThIT 1O OHIAMH/MOOWIHO OaHKHpaHE KakTO H
M3BBPIIBAHETO Ha IUIATE)XKHH OINEpaldy Ipe3 Te3M KaHall
Morar na Obmar Onokupanu ot baHkara npum ciexHHTE
YCIIOBUSL:

* 10 OOCKTHBHHU NPHYHHH, CBBP3aHH ChC CUT'YPHOCTTA Ha
HACHTU(UKAIOHHUTE JJTaHHU WINM Ha CHCTEMaTta, W/WiH IpH
OCHOBAaTEJIHM CBbMHEHHs 3a HepaspemeHn ot Kinenra
HapeXAaHWA, NOAAICHH 4Ype3 OHJIAHH WIM MOOWIHO
OaHKMpaHEe [OCPEACTBOM TMOJ3BaHE Ha CpeAcTBara 3a
aBTEHTUKAIHSL.

* koraTto KiHMeHTHT WM HEroB NpeCTaBUTEN C JCHCTBUATA
CH HapylllaBa HW3WUCKBAaHUITA HA JEHWCTBAIINTE HOPMATHBHH
akToBe, Ha Hactosmure OOmHM ycIoBHA, 3acTpaliaBa
CHUTYPHOCTTA ¥ IPABWIHOTO (DYHKIIMOHUpPAHE HA yCIIyrara.
6.16.A. (uoB, Ha 20.09.2022r , B cmma ot 01.10.2022r.)
Bankara uma mmpaBo /1a OTKa)Ke M3ITBIHEHHUETO Ha IUIATEeXKHO

HapexJaHe, I1IoAaZICHO OT Kimenra 1pe3 OHJIAMH MJIH MOOMITHO

6aHKI/IpaHe, BKIIIOUUTEJIHO YpE€3 AOCTAaBYUK Ha IUIATCKHH
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YCIIyrd 10 MHHLUHpAHE Ha IUIallaHe, B
ciaydall, dYe mpuiaraHute oT baHkaTta MexaHM3MH 3a
MOHUTOPHHI Ha IUIATEKHUTE OINEPAlMH YCTAHOBST HAJIUYUE
Ha JIaHHHM 32 BEPOSTHA HEpa3pellIeHa IJIATe)KHA ONePaLiist UITH
IUIATeXKHA olepanus ¢ Iel u3MaMa M baHkata He mony4u
moTBbpkAeHHEe oT KimeHra 3a aBTEHTHYHOCTTa Ha
HapeneHata oT KiuneHrta rutate)xxsHa omepanus. 3a LeluTe Ha
HacTosmara T.6.16.A, 0TKa3aHOTO 32 U3IIBIHEHHUE IUIATEIKHO
HapeXAaHe Ce CUMTa 3a HEemoay4eHo oT baHkara.

6.17. (m3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankara
yBenoMsiBa KimeHra 3a oTkasa w/uiM OJOKHpaHETO Ha
JIOCTHIIa/U3BBPIIBAHETO Ha IUIATE)KHH ONEpalMd H 32
MIPUYNHATE 110 BB3MOXKHOCT IIPE/IN OTKa3a /OJIOKUPAHETO N
Hali-KbCHO HEMOCPEICTBEHO CIIE]] TOBA, OCBEH aKO JIaBaHETO
Ha TakaBa HH(OPMAIIKs He € MO3BOJICHO MOPa i ChOOPaKCHHS

3a CUTYPHOCT WJIA CIIa3BaHETO HA HOPMATUBHU U3UCKBAHMUS.

VIA. (3aan4eH, B cuia ot 12.06.2022r.)

Vib. JOCTHII 0 NJATEXHA CMETKA B
BAHKATA 3A IEJUTE HA YCIYIH HO
HUHULIUUPAHE HA IUIAIHLAHE M YCIYIH IO
NPEJOCTABSHE HA MHO®OPMAILIUA 3A CMETKA

6.17.b. Koraro miarexxnara cMeTka Ha Knmenrta € mocThIiHa
oHnaifiH, KimeHThT uMa mpaBo Ja paspemid AOCThI 10
IUIATE)KHATA CH CMETKAa HAa TPETH JIMIA — JOCTABUMLM Ha
IUIATeXKHU YCIOyrd mo uHuiuupaHe Ha mmamade (PISP) u
IUIATeXHU YCIYT'M IO TPENOCTaBiHE Ha HHQopManus 3a
cmetka (AISP).

6.17.B. Knuentrst TpsiOBa 1a moyiara pa3yMHH TPHKH TIPH
n300pa, Ha3Ha4aBaHeTO U u3non3Banero Ha AISP wmm PISP.
6.17.I'. bankaTa He e cTpaHa 1o JoroBopa Mexay Kiuenra n
crorBeTHUsT AISP/PISP. KimeHTBT € M3Ls10 OTrOBOpEH 3a
u3bopa Ha AISP/PISP, 3a ompenensiHe Ha yclOBHATA, HPH
KOUTO CHOTBETHHUTE JIOCTABUHLIM L€ My MPEIOCTaBsT TAKUBA
YCIIYTH, KaKTO M JIa OCUT'YpH, Y€ Te L€ CHa3BaT OTHOCHUMHTE
CHpsIMO TSX YroBOpku Mexay bankara u Knuenra, cebp3anu
¢ Te3u ycayru. Ilo-xonkperno, bankata me mnpuema

TIOCTBIIBAlIIM IIATCKHU HApPEKIaHUs, CBbpP3aHU C IJIaTCKHA

cMmeTka Ha KireHTa u uckaHus 3a HHpOpMAaNus 3a IIaTexHa



cmerka Ha Kimenra, nmomanenn upe3 AISP/PISP u mpu
ycioBue, 4e ycmee naa uneHtuduumpa Kiumenra, karto
mxoxamu or Kimenra. bankaTa He HOCH OTTOBOPHOCT 3a
npegocTaBsiHeTo OT cTpaHa Ha Kimenra na AISP/PISP Ha
MePCOHAIM3UPAHUTE My CPEICTBA 3a JOCTBII 10 IUIATEKHATA
cMeTKka npu bankarta. JlocTaBUMK Ha IUIATEXKHHU YCIYTH MO
npepocrabsiHe Ha nHpopMmanus 3a cMetka (AISP) Hsima npaBo
@ ToJaBa HAPEOKIAHHS 33 M3MBJIHCHHE HA IUIATSKHU

orepanuu oOT IarexHa cMeTka Ha Kinnenra npu bankara.

6.17. /1. bankara uma mmpaBo Jja OTKa)<e AOCTBI 0 IJIaTeXHa
cmerka Ha AISP/PISP, B ciywaii, 4e ycTaHOBM WIM HMa
OCHOBAHHMS Jla CMATA, Y€ € HaJIMIE Hepa3pemeH JOCThI HIN
JIOCTBII JI0 IUIaTe)KHATa cMeTKa Ha KimeHra ¢ men n3mama ot
ctpana Ha AISP/PISP, BxmounTenHo HepaspemeHo
WHULMMPAaHEe Ha IUIATeXKHA Olepauus WIM HHULUHMpAaHe Ha
IUIATE)KHA Omepanus ¢ uen u3Mama. B ciydawre 1o

OPEIXOAHOTO  m3pedeHHe,  baHkata  me  IOJOXKHU
HeoOXoauMure ycunus na uHpopmupa Kimenra, ocBeH
KOraTo MpeJOCTaBsHETO Ha TakaBa MH(opMalus He e
M03BOJIEHO MOPaaH CHOOPAKEHUS 32 CUTYPHOCT HJIM C OIJIe]
Ha CNa3BaHETO HA HOPMATUBHH M3UCKBAHHSA, MPEMATCTBALIN

nHdopmupanero Ha Kinenra.

VIL OHJIANH BAHKHPAHE, MOBUJIHO
BAHKHUPAHE H EJIEKTPOHHHU U3BECTHUA

7.1. Kmmentute Ha OBb wMoraTr nma mnomsBar OHJaitH
OankupaHeTo (Ha eleKTpoHeH azapec https://ebb.ubb.bg) 24
yaca Ha JICHOHOIIHE, 0e3 MOYMBEH JEH, KaTO IUIATe)KHHUTE
HapexXJIaHus ce M3IIBIHABAT B pab0oTHOTO Bpeme Ha bankaTa B
CHOTBETCTBUE C onpeaeneHuTe B Tapudure kpaitHu cpokoBe
3a mpueMaHe W oOpaboTKa Ha JICBOBH M BAJyTHH MPEBOJIH.
VYcnoBusita, HHCTPYKIMUTE U TEXHUYECKUTE W3MCKBAHHS 3a
MOJI3BaHE HAa Yyciyrata ca IyOJMKyBaHH Ha WHTCPHET
CTpaHHMI[aTa HAa  OHJIAIH

6aHKPIp aHCTO B CCKIIHUUTEC

"Curypnoct", "Uecto 3anaBanu Benpocu” u "Ilomomr".

7.2. KnueHTHT NMYHO 3asBsBa yclIyraTa OHJIAifH OaHKHpaHe
WY 9pe3 OHJIAlH PEruCcTpalyst Ipe3 HHTEPHET CTpaHMIaTa Ha

bankata www.ubb.bg nmiu B KI1oHOBaTa Mpexa.

7.2.1. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) IIpn

3asBsBaHE Ha OHJIAH OaHKHMpaHe Ype3 caiiTa Ha OaHKaTta
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Knmentpr moammcBa 0T pa3cTosHHE
JIOTOBOP 3a yciyrara U Mojy4aBa JOCTBII 10 O'paHH4eH Opoii
YCIIYTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) IIpu
perucTpanusi B KJIOHOBaTa Mpeka Ha bBaHkara, KIHEHTBT
MOCOYBAa MpaBa 3a JOCTBI, BKJIIOYBAIIM MACUBHH W/WIM
aKTHBHM OIlepallid W moamucBa JloroBop 3a OHIANH
OaHKHpaHe.

7.2.3. IIpu cxmouBaHe Ha JloroBopa 3a oHJIaiiH GaHKMpaHe ¢
bankara, Knuentsr mommmcBa “PeructpanpioHHa kapTa 3a
OHJNIaliH OaHKUpaHe”, B KOSATO ca IMOCOYCHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JKeJlae J1a ojTydaBa MH(opMaius miv 1a
M3BBPIIBA OAHKOBH ONEpalMM 4pe3 KaHAJIWTe Ha OHJIAHH
OGaHKMpaHe.
7.2.4. (m3m. ma 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO HAa YCIYrWTe B OHJIAitH OaHkupane KineHTHT
TpsiOBa Ja TWPEIOCTaBH HOMep Ha MoOWiIeH TeedoH,
HeoOXoauM 3a moiydaBaHe Ha SMS maponu/ Komose 3a
aKTUBALMS U BepUDHUKALIHSL.

7.2.5. (HoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepuduuupan mnpe3 oHIaiH OaHKHpaHe
€JIEKTPOHEH aJpec, KOUTO HAMAT PErMCTPALUs B IUIATESKHUS
noptan UPAY, momy4yaBaT aBTOMaTH4eH AOCTBI 1O HETO,
KaTO MOrar Jia H3IOJI3BAaT MOpTaja Clie] NPHEMaHETO Ha
O6mure ycnoBus Ha OBb AJ] 3a muatexeH mopTan 3a
KIMeHTH — Qusndecku imna. MHpopmamus OTHOCHO
nporeaypara 1o Bepudukanys, e nyoJaMKyBaHa Ha HHTEPHET
CTpaHMIaTa Ha OHJAaliH OaHKHMpaHe, B cekuuute ,,Yecto
3aJaBaHH BBIIpoch U ,,[lomom™.

7.2.6 (1oB, mpuet Ha 03.02.2020r., B cuna ot 01.04.2020r.)
Ilpn perucrpanust Ha HOBU KJIMEHTH JMCTAHIMOHHO 4Ype3
MOOWIHO OaHKHpaHE Te IOJINCBAT C OCUTYpeH OT OaHKaTa
KBUIM(ULIMPAH EJIEKTPOHEH IIOJIUC JIOrOBOP 3a OHJIAIH
OaHkupaHe ©0e3 [ga € HEOOXOOMMO U3IBJIHCHHE Ha
M3UCKBaHUATA Ha T. 7.2.3., KaTo C IOJIHCBAHETO MY,
IoJTy4aBaT ITbJIHHU IIpaBa 3a JoCThI g0 OHiaitH 1 MoOuiHO
OaHKMpaHE C BB3MOXKHOCT Ja 3asBAT, HOJNy4aT M IIOJI3BAT
BCHYKHM TIPOAYKTH M YCIYrH, npeajaraHu or bankara B
OmnnaiiH 1 MoOuiIHO GaHKUpaHe .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu

BXOJZ B CHCTeMaTa 3a OHJaiiH OaHkupane, KimeHTHT ce

uAeHTUHULIUpPA ¢ MOTpeOUTeN, mapojia 3a BXOJ B OHJIANH



OaHKMpaHe U BBbBEXAA YHHKAIHO T€HEpUpaH eIHOKpaTeH
KoJ/Tapona:

Ipu BXox B cucTeMarta 3a OHJalH OaHkupane, KiueHTHT ce
uaeHTHGHUIMpPa ¢ NOTpeduTeN, Mapoja 3a BXOJ B OHJIAH
OaHKMpaHe U BBbBEXAA YHHKAIHO TEHEpHpaH eIHOKpAaTeH
KoOJi/maposa:

a) noyuen/a upe3 SMS Ha HoMepa Ha MOOWITHUS TenedoH Ha
Knuenra, npenoctaBeH cbriacHo 1.7.2.4 uiu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha

OBb nnm

C) TeHepupaH OT MOOWIIHO NPUIIOKEHHE 33 ONCpPAIllMOHHH
cucremu i0S u Android.

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
M3BBPIIBAHE HA HApEXKAAHWA 3a IUIATCKHH ONEpaluH €
HEOOXOIMMO [ONBJIHUTEIHO BBbBEXKJAaHE Ha YHHKAIHO
reHepHUpaH AMHAMUYEH KOJ/TIapoa:

a) rnoxy4eH/a ype3 SMS Ha HOMepa Ha MOOMIIEH Telle)oH Ha
Knmenra, npemocraBeH cbritacHo T. 7.2.4 wim

b) reHepupaH OT XapayepHO YCTpPOHCTBO, COOCTBEHOCT Ha
Obb wm

C) TeHepupaH OT MOOWIIHO HPUIIOKEHHE 3a OINCpPAIllMOHHH
cucremu i0S u Android

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu

U3BBPIIBAHE HA BBTPEIIHOOAHKOBH MNPEBOAM  MEXKIY
coOcTBeHN cMeTKH Ha KiteHTa, KakTo M NpH IUIAIaHus KbM
CMETKH Ha onpejeneHu oT Kimenra noBepenn 6eHedunnepw,

HE ce Mpuiara M3UCKBaHeTo 1o T.7.3.2.

7.4. [loanucBaHeTo Ha w3sABjIcHHUATA Ha Kinenrta no bankara
IIpM M3BBPIIBAHETO HAa ONEpalMy B CHCTEMAaTa 3a OHJIAWH
OaHKMpaHe Ype3 CpeICcTBATAa 33 WACHTU(DHKAIWSA W TOAIIC
CBIUIACHO MOCO4YEHOTO B T.7.3.1 — 1.7.3.3. uMaT aelCTBHETO
Ha eJEKTPOHEH IIOJIHC MO CMHCHIa Ha 3akoHa 3a
CJICKTPOHHHMS JIOKYMEHT U EJIEKTPOHHHTE YOCTOBCPHTEIIHH
yeayrn (BEJIEVYY), karo, Ha ocHoBanme wi. 13, am4 or
3EJIEVY bankata u KiueHThT 1OroBapsr, 4e 1ie CYuTaT TO31

TIOAITMC 3a CAMOPBYCH B OTHOLICHUATA MEXKIY TAX.

7.5. Yenyrute Ha OHJIaH OaHKHpaHE ce MOJI3BaT CaMo ClIel
JIMYHOTO u3sABJIeHWE Ha KiueHta. YIbIHOMOIIABaHETO 3a
M3M0JI3BaHE Ha yciyrara 3a OHJIaiiH OaHKHMpaHe ce U3BBPIIBA
IIpH cIla3BaHE Ha M3UCKBaHWATA Ha Hacrosmure OOmm

YCIIOBHSL.
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7.6. (m3m. Ha 29.03.2021r., B cmia or

30.03.2021r.) Owunaitn OaHKMpaHETO, MHpeaIara CJICIHUTE
yenyru: uHpOpMaIums 3a akTyalHO Caliio 110 CMETKH;
nHbopManys 3a JBWKEHHS 10 CMETKH; CIpaBKa 3a
WHULIMUPAHM TPEBOJHU HAPEXKJIAHHUS 32 JUPEKTHH JEOUTH;
uHpopManus 3a BaJyTHH KypcoBe; MH(MOPMAIHs OTHOCHO
IUIALAHUS Ha OWTOBH YCJIYrM M NPOMSHA Ha PEXHMa 3a
W3BBPIIBAHETO UM; PETHCTPALMS U OTTETIISIHE Ha ChIIIACHE 3a
3arUIaliaHe Ha OMTOBH YCJIyrH; IUIAlAHE Ha 3aJb/DKEHUS 3a
OMTOBM yCIyrM C KpeIWTHa KapTa; HapexkIaHe Ha
BBTPEUIHOOAHKOBH M MEXIYOaHKOBH MPEBOAM KaKTO H
IPEBOIHO HapeKJaHe 3a AUPEKTHH JIeOUTH; 00paboTka 1o
MOJIy4EeHH MPEBOJHU HAPEKIAHHUS 3a JUPEKTHH JeOHUTH;
HapeXJIaHe Ha BAJYTHH IPEBOAHM; IOKYNKO-TIpojxaxba Ha
BaJIyTa MEeX/Jy CMeTKH Ha KiMeHTa; OTKpHBaHE Ha CMETKH M
JITIO3UTH 33 (pU3MUecKH juua; MHGOpMAIMA MO KPEIUTHU
KapTH — MpOBEpKa Ha pa3lojaraeMd JIMMHTH, MOCIEIHO
MECEYHO M3BJICUCHHE, OCIICIHU TPaH3aKIUY, IIoracsiBaHe Ha
YCBOCGH KPEAUTEH JIMMHUT; MO/IaBaHe Ha MOPBYKH 32 ThPrOBUS
C IEHHU KHWKA, 32 KOETO MPEIBAPUTENIHO CE CKIIIOYBa
JIOTOBOp 3a OPOKEpCKH yCIyrd B OaHKOB KJIOH; J0OaBsHE 3a
JIOCTBII Ype3 eJEKTPOHHHTE KaHAIM Ha ChIIECTBYBAIIN
cmerku B OBb; 3as1BKka 3a 1ebuTHa kapTa ¢ nony4yaBane ITHMH
koA upe3 SMS; 3amiamane Ha IaHBYHH 3aIbJDKCHUS 3a
MECTHHU JaHBIM M TaKCH; MPOMSHA HA Maposa 3a JOCTBII JI0
CHCTEMAaTa; NPOMsHA HA PErHCTPUPAH EIEKTPOHEH ajpec;
ch3faBaHe U mpoMsHa Ha 3D cTaTHYeH CeKpeTeH KOxI 3a
IUIATE)KHHU OIIEPALMK ¢ U3/1a/IeHU OT baHkara miaTexHu KapTu
B MHTepHer ¢ npunarane Ha Visa Secure/Mastercard Identity
Check mno pema, mpeaBumeH B OOmmre yCIOBUS Ha
,O0enuneHa Owiarapcka Oanka AJl“ 3a wu3gaBane

H3II0JI3BAHC HA IJIATC)KHU Ile6I/ITHI/I U KPECOUTHU KapTH.

7.7.bankata cu 3ama3Ba TPaBOTO Aa a00aBs HOBH U [Ja
IIpOMeHsT M30pOEHHUTE IO-TOpPE YCIYrH, KaTo YBEIOMsBa
KIMEHTUTE 110 CBHOTBETHUTE KaHalM M HAa WHTEPHET

CTpaHuIaTa CH.

7.8.baHnkata umMa TpaBO Ja ompelnens JUMHUTH [pU

W3MBJIHEHUETO Ha IUIaTeKHM ONepaluu Mpe3  OHIaiH
OaHKMpaHe M J]a BbBEXIA JPYrd OrpaHUYEHMs, KAKTO U Ja
YCTaHOBsIBA  JIONBIHUTEIHH W3UCKBAHUS, BKJIIOYUTEIHO
IIPOLElypHHU, KOTaTO TOBA C€ Hajlara Iopajy M3UCKBaHUS Ha

JIeHCTBAIOTO 3aKOHOAATEJICTBO MM MOAIbPKaHe Ha HUBO HA



CUI'YPHOCT CbOOPa3HO TEXHHMYECKHTE CTAHAAPTH U YCIIOBHS 32
OHJIaliH OaHKHpaHe.

7.9.I1pomMeHH, CBBP3aHU C €IEKTPOHHHS PO HA KIUEHTa
1 JIOCTBIIA MY 10 IPOAYKTH M YCIYTH B OHJIaiiH OaHKHpaHe ce
U3ITBJIHABAT, KAKTO CJIeJBa:

7.9.1 npe3 kaHamKTE 32 OHJIAIH OAHKHpPAHE - 3a MIPOLYKTUTE U
YCIIYTUTE, 332 KOUTO € Ch3JaJJeHa Bb3MOXKHOCT;

7.9.2. cnen nogaBane Ha Kapra 3a mpoMsHa Ha JaHHU C
HEOOXOAMMUTE MNpPOMEHH, noanucaHa ot Kimenra u
JIeTIo31paHa B KIIOHOBaTa Mpexka Ha bankara;

7.9.3. upe3 3asaBKka npe3 KoHTakTeH LHEHTHP 32 KIHMESHTH.

7.10. IlpeBoau upe3 KaHAIMTE HA OHNAMH OaHKHPAHETO ce
OCBIIECTBSBAT IPH ClIa3BaHE HA CIICTHUTE YCIOBHUS:

7.10.1. nmpeBoau MexIy MECTHH U YyXKIECTPaHHH JHMIA U
NpEe3rpaHUYHU  TPEBOAM C€ M3BBPIIBAT IIPU  Cla3BaHe
W3UCKBAHUATA Ha BamyTHHS 3aKOH M aKTOBETE MO HErOBOTO
HPHUIOKEHHE.

7.10.2. bankara MOXXe Ja H3HCKBA IIPEJCTaBIHETO Ha

JOKYMEHTH Ha CJICKTPOHCH WM XapTUEH HOCUTCI B

CBOTBETCTBME €  HU3UCKBAHHMATA  Ha  JIGHCTBANIOTO
3aKOHO/IATEJICTBO;
7.10.3.  IlnatexxHU JOKYMEHTH C I10COYEH OBJIEI BaIbop 3a

U3IbJIHCHUE CC 06p360TBaT Ha II0COYC€HATa B INIATCKHUA

JOKYMEHT JaTa, KaTo O6p360TKaTa C€ OCBIICCTBsABaA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HA CUCTEMHUS ACH, IIPU
OCUI'ypeHa AOCTaThYHA HAJIMYHOCT I10 CMETKAaTa KbM Kpas Ha

MIPEIXOIHUS JICH.

MoouaHo 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cmna ot 16.02.2022., u3M. Ha
22.02.2022, B cuma ot 22.02.2022, u3m. Ha 28.02.2023r., B
cuna ot 28.02.2023r.). IIpu ckintouBaHe Ha JOTOBOP 3a OHJIANHH
OaHkupaHe, KiMeHThT moiyyaBa BBb3MOXKHOCT J1a M3BBPIIBA
CIIPaBKU MO 3asBEHHUTE 3a JOCTBII IIpe3 OHNAiH GaHKHpaHe
CMETKH, KaKTO M Ja 3asBsiBa M IOJI3Ba BCUYKU NpeJIaraHu
yCIyrH M Ja TNpaBH ONpEJCNeHH TpaH3aKUUMd U Ja
aKTyalusupa ompejeiaeH Ha0Op CBOM  JaHHUM  IIpe3
CTeHaIi3UPaHO HPHIOKEHHE 32 MOOMIHH YCTPOKCTBa,
HapeyeHo MOOMIIHO OaHKUpaHe 3a onepaluoHHu cucteMu i0S
u Android. Yact or MoOuiiHOTO GaHKMpaHe € u JlururamHust

acucteHT KEUWT, umiiTo (QyHKIMOHATHOCTH M YCIIOBHS 3a
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IoJI3BaHe ca ypeneHu B OOmu yciioBus Ha

OBb A/l 3a mos3BaHe Ha MEPCOHAJICH AMIHTAJECH aCHCTEHT
(KEHT), HepaszenHa JacT oT Hactosmure OO ycinoBus 3a
IUIATeXKHH ycayrn Ha ¢usnyeckd Jsmna. MOOHIHOTO
OaHKHpaHe MPeIOoCTaBs Bb3MOXKHOCT U 3a AOCTHII 10 ,,OHJIaliH
OBBb IlencnonHo ocurypsiBae™ - miaatdopma, paspaboTeHa
ot ,,Ilencuonnoocurypurenta kommnanus Obb* EAJl (ITOK
OBBb), KosATO MpenocTaBs BB3MOKHOCT Ha PETHUCTPUPAHHUTE
MOTPEOUTENH 12 IPOCIEAABAT OCUT'YPUTEIHUTE CH 0T OBOPH,
cxmouenn ¢ [IOK OBB, nBuxeHuATa U HATPYNBAHHUATA 110
OCUTYPHUTENIHUTE MNapTUAW. YCJIOBHATa 3a JOCTBI 10 H
n3nomsBane Ha ,,Onnaita Obb [1eHcnonHO ocurypsiBane’ npe3
IIPMIIOKEHUETO 3a MOOMIHO Oankupane ,,Obb Mobaiin“ ca
ypenenn B OOmHM yCIOBHS 3a JOCTBII 10 IUIaTopmara
Omnnaiin OBbB [leHcnoHHO ocurypsiBaHe upe3 MPHIOKESHUETO
OBb Mo0aiin, Hepa3aenHa 4YacT OT Hacrtosmute OO

ycJioBUA 3a IUIATEKHU YCIIYT'H Ha (1)I/I3PI'-ICCKI/I Jmna.

7.12. VHCTpyKUMHTE M TEXHUYECKHTE W3UCKBAaHUS 3a

UHCTaJqupaHe M paboTa C NPWIOKEHHETO, KaKTo M
u3depnaTeNieH CIUCBK C JOCTBIHHMTE Mpe3 MOOMIIHOTO
NPUIOKEHHE TPaH3aKUUMM M YCIyI'W €a ONUCAHU B CEKIHs
EnexrpoHHu kaHanu 3a GaHKUpaHE Ha EIEKTPOHEH aJpec
www.ubb.bg, kakTo u B cexuuu ,,IIpenopbku 3a CUTypHOCT® U
Ldecto  3amaBaHu

BBIIPOCH HAa  CHENHUAIU3UPAHOTO

MPUIOKEHHE 32 MOOHIHO GaHKHpaHe.

7.13. TlpaBunaTta u pasnopeaduTe 3a OHJIAMH OaHKHpaHE Ha
HacrosmuTe OOIIK YCIOBHUS ca MPHUIOKHUMHU H 332 MOOHITHOTO
0OaHKMpaHe, OCBEH aKo B TAX WIM B JIOTOBOpa 3a OHJANH
OaHKHpaHE HE € OCOYEHO JIPYToO.

7.14. 3a aKkTHBHpaHE Ha TPUIOKCHHETO 3a MOOHIHO
Oankupane, KineHTHT ce maeHTHU(HIMpA C BbBEXKIaHE Ha
BAJIMHUTE 3a OHJIAiiH OaHKMpaHe MOTpeOHTeN, mapojia 3a
BXO/J] U KOJI, M3IIpaTeH Ha MOOWIHUS My TenedoH. 3a 10cThI,
U3BBPIIBAHE HA CIIPABKH, PETUCTPALUS 32 YCIYTH U MO/laBaHe
Ha IUIATeXKHM HApeXHaHus KbM OaHkata KiueHTBT ce
UACHTUHUIUPA ChC 3aJaJICHUTE 32 MOOMIHOTO MPUIIOKCHHE
npu aktuBupanero I[IMH kox wiM OpbCTOB OTHEYATBK H
BrpajieH CopTyepeH TOKbH.

7.15. IlognucBaneTo Ha u3siBienusTa Ha Knuenra no bankara
BKJIIOUUTEIHO M TPH M3BBPLIBAHETO HA ONEpalu Ipe3
MoOunHoTo mnpunoxenue upes I[IMH kox wumm npbcToB

OTHEeYaThK,KaAKTO M B KOMOWHAuus ¢ n30op/MapKupaHe Ha



roiera W/wiau OYTOHHW, W/WIM MEHIOTAa 32 W3SBJICHHE W/WIH
MOTBBpKACHHE OT KimeHta B MOOWIHOTO OaHKHMpaHe
[peCTaBIISABAT €IEKTPOHEH MOAIKC 10 CMUCHIIA Ha 3aKOHA 32
€JIEKTPOHHUSI JOKYMEHT U €JEKTPOHHHUTE YAOCTOBEPUTEIHU
yenyru (B3EHAEVY), kato, Ha ocHoBanue ui. 13, am4 ot
3EJIEVY. bankara u KnueHTHT noroBapsTt, 4e IIe CUMUTAT
TO3H MOAIHKC 32 CAMOPBYEH B OTHOLLICHHATA MEXKIY TAX.

7.16. B cnyuaii, ye KnnmeHTBT ochlecTBsBa paboTa ChbC
CHeUUaIM3UPaHOTO MPUIOKEHHE OT KOMIpoMeTHupaHo (rooted
i jailbroken) ycTpo#cTBO, Ha eKpaHa Ha YCTPOHCTBOTO Ce
U3BEXKJA NPEIYNPESUTEHO CHOOLIEHHE NPHU BCEKH BXOA B
NpUIOKeHHeTo. baHkaTa HE HOCH OTTOBOPHOCT 3a IUIATEXKHH
onepalyy,  OCBUIECTBABAHM MPH  H3MOI3BAHETO  HA
CIELMATH3UPAHOTO TIPHIOKEHHE OT KOMIIpoMeTupano (rooted

i jailbroken) yctpoiicTBo.

EJ'[eKTpOHHl/I H3BECTUHA

7.17. (B cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B c1ia oT
01.06.2023r.) Kninenture Ha bankaTa morar na ce aboHupar B
KIOH Ha bBaHkara, upe3 ownaiiH Oankupane u KoHTakTeH
LEHTBp 3a KIMEHTH 3a yciyrata ,,EJeKTpOHHH H3BecTHs,
4ype3 KOATO Ja noiay4yasaT HHpopmarus mo SMS/Viber/E-mail
3a JIBIDKEHHMS 110 CMETKa U MecedyeH OajaHC 10 CMEeTKa M 10
SMS/Viber 3a TpaH3akuuu ¢ OaHKOBH KapTH, KaTo C
0/IaBaHETO HAa MCKAHETO MPHEMAT M YCIIOBUSTA 3a MOJI3BaHEe
Ha ycliyrata, Hepa3zeliHa 4yacT OT ChLIOTO.

7.18. (B cuma ot 01.07.2019r.) 3a usnpamanero Ha SMS/Viber
ChOOLICHHS ce IBbIDKH Takca chriacHo Tapudara 3a TakcH u
KOMHCHOHHHM Ha Bankara. Bankara cu 3ama3Ba mpaBoTO Ja
u3mpamia ompeieiaeH OT Hes Opoi OesmmatHu  SMS
cpoOuIeHns Ha 3asBeHnst ot Kinenra npex bankaTta Homep Ha
MoOwiIeH TenedoH 3a TpaH3aKUMU ¢ OAHKOBU KapTH, KaTo
KimeHTsT MMa mpaBo IO BCSKO BpeMe Ja Ce OTKaxe OT
MOJIy4aBaHETO UM, KaTo 3asBH OTKa3 B KJIOH Ha bankara.
7.19. (uoB, mpuet Ha 05.07.2021r., B cuna ot 22.11.2021r.,
mwM. Ha 29.05.2023, B cuma ot 01.06.2023r.). Kinnentu Ha
bankara, KouTO UMAT CKJIroueH noroBop ¢ bankara 3a onnaiin
OaHKMpaHe U aKTHBHUPAHO CHELMAIM3UPAHO NMPUIOKEHHE 32
3a MoOunHO OaHkupane ,,OBb

,,OBb  Moo0aiin“

MOOWJIHM  YCTPOWCTBA

MobGaiin®, MoraT Ja akTUBUpaT B

(yukionannoct 3a monyuaBaHe Ha PUSH wu3Bectus 3a
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u3BbpBanu Ha ATM nimu ITOC Tepmunan

TPaH3aKIMH C U3JaJIeHH KbM CMeTKaTa J1eOuTHa KapTa/KapTH
WM ¢ KPeOUTHA KapTa/KapTu; 3a BXOMAIIM M HM3XOIALIM
HPEBOAN MO CMETKA B JIeBa M BalyTa, BHOCKAa U TEIJeHe 10
CMeTKa, 3aIlIallaHe Ha 3aJbDKEHHE 3a OUTOBH YCIYTH OT
CMeTKa, IPeBOJI/TIalllaHe Ha 3aCTPaXOBKa OT CMETKa, KaTo ¢
aKTHBUPAHETO IIpUEMaT M YCJIOBHATA 3a IOJ3BaHE Ha
yenyrara. Ilo cmuchna Ha HactosmuTe yciosusi, PUSH
W3BECTUE TMpEACTAaBIsiBA  W3BecTHE (HOTH(UKALUSI) BbB
(dopmara Ha KpaTKO CBOOLIEHHE, KOETO C€ u3lpama OT
Bankara Ha KieHTa 1 ce moka3Ba Ha ekpaHa Ha MOOHMIIHOTO
YCTPOHCTBO, Ha KOETO € MHCTAMPaHO M aKTUBHPaHO
npunoxennero OBb Mob6aitn. B ciywait ue KnueHntsT
(OCHOBEH WM JONBIHUTENIEH KapTOAbp)KATEeN) aKTHBUPA
nony4yaBanetro Ha PUSH n3BecTust 3a kapTOBU TpaH3aKIMU 32
Beue abOHMpaHa 3a IUIATCHH H3BECTHs IeOMTHA/KpeIuTHA
KapTa, ce MpeKpaTsiBa U3IpallaHeTo Ha Oe3IUIaTHU U IIaTeHH
SMS/Viber cpoOmieHHs 3a TpaH3aKUMH C Ta3u Kapra. B
ciydail, ye KimentpT aktMBHpa nomydaBaHero Ha PUSH
U3BECTHSA 32 BXOAANIM U W3XOMSIIM JBIKCHHUS IO CMETKa 3a
Beue abOHMpaHa 3a IJIaTeHN/Oe3IaTHH U3BECTHS CMETKa, Ce
Oe3lIaTHU ¥ IUIATEHU

npeKparssa

SMS/Viber/E-mail

U3NpalaHeTo Ha
ChOOILIECHUS 33  BXOJAIIN/U3XOISAIIN
JIBIDKCHUS, KaKTO M MecedeH OayaHC 3a Ta3u cMmetka. [Ipm
neaktuBupane Ha PUSH

HU3BECTHUATA o chIiarTa

KapTa/CMeTKa, W3MpallaHeT0 Ha Oe3IUIATHH M IUIaTeHH
SMS/Viber cbo0lIeHHs HE c€ BB3CTAHOBSIBA aBTOMAaTHYHO,
KaTo KIMEHTHT MOXKE JIa TY [IOJHOBH B KJIOH Ha OaHKaTa, 4pe3
Omaitn 6ankupane win upe3 KoHTakTHHS HEHTBp 32 KIHSHTH
Ha bankara. [Ipu ocTaBamy 3aKyneny, HO HeH3nonI3BaHu SMS

unu Viber U3BeCTHs, CHIIUTE CE MON3BAT JI0 U34YEPIIBAHETO UM

1 CJIEJ TOBTOPHOTO IMOJAHOBSABAHE.

VIII. (3a;1m4en, B cuaa ot 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KJIMEHTHA

9.1. KOHTaKTHHAT LEHTHP 32 KJIMEHTH 00CITy)KBA HACTOSIIN U
noreHIanHu kiaueHTn Ha OBb mo tenedona, kato npes3 Hero

C€ NIPEAOCTABAT CJICAHUTE BUAOBE YCIYIU:



9.1.1. obma OankoBa HH(OpPMAaLUs OTHOCHO IPOIYKTH U
YCIIYTH, JINXBEHN HUBA, TAKCH U KOMHCHOHH, KJIOHOBA MpEXa,
MecToHaxoxeHus Ha ATM u n1p.;

9.1.2. peraiinHa (MHIUBHIyasiHa) WHGOPMALUS OTHOCHO
IOJI3BaHU MPOIYKTH;

9.1.3. u3BBpIIBAHE HAa TPOMEHH Ha KIMEHTCKH JaHHH,
HEHM3HCKBAIIY IPE/ICTaBsSHE HA JOKYMEHTH;

9.1.4. u3BBpIIBaHE HA MPOMEHHU MO Moi3BaHu OoT KimeHnra
IIPOJYKTH, HCM3UCKBAIM NPOMSHA B OCHOBHHUTE ITapaMeTpH
(JINXBY ¥ TaKCH) Ha MOJI3BAHUA NMPOIYKT. 3a nenra KimueHTsT
clle/iBa Jla MMa CKIIIOUCH JIOTOBOP 33 CHOTBETHHS IPOAYKT;
9.1.5. (3anu4eH, B cuna ot 27.05.2020r.);

9.1.6. npoMsiHa Ha PEKKMM Ha NOTBBPIKIABaHE Ha IUIAIAHE HA
ouroBn cmerku. [lpym m30paH aBTOMaTH4YEH pEXHM Ha
mamane KineHThT mocouBa ChOTBETHATa CMETKa/KapTa, OT
KOSITO IIle C€ M3BBPIIBAT IUIALIAHUATA HA 3aJbJDKCHUS I10
KOHKpeTeH HeHTH(UKalMoHeH HoMep. MiMa BB3MOXKHOCT 3a
BBBEXK/IaHE/TIPOMSIHA Ha IMMHUT Ha MAKCHMAJIHA CyMa 3a BCEKH
OTZEJIeH HACHTH(UKAMOHEH HOMEP

9.1.7. obcnyxBane Ha KimeHTn - Ha OHNaiH OaHKHpaHe Ha
OBb Bxi0o4YBaHe/M3KII0YBAHE HA CMETKA, 100aBsSHE/TIPOMsHA
HOMep Ha MoOuIIeH TenedoH 3a notyyaBane Ha SMS naporna,
3asBKa 3a OTIIEYAaTBAHE Ha HOBA IapoJia 3a BXOJ, IPOMSHA Ha
HauMHA Ha MOJy4aBaHe Ha YHHKAJIHO FCHEpUpaH eJHOKpAaTeH
kon/mapona 1o 1. 7.3.1. u 1.7.3.2. 3a uenra KnneHtst cnensa
Jla ©Ma CKJIFOYEH JIOrOBOp 3a OHJIaliH OaHKUpaHe;

9.1.8. (3anmuen, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot KireHnTu;

9.1.10. u3BBpIIBaHE HAa U3XOSIIM 00aXJaHUS KbM HACTOSIIN
WM TOTSHI[HAIHN KIIHeHTH Ha bankara.

9.1.11 on-line xOMyHHKaIUsi ¢ HaCTOSIIM M HOTECHIMAIHH
KIIHMEeHTH Ha bankaTa.

9.2. baHkara cu 3ama3Ba IpaBOTO Ja J00aBs HOBU M Ja
mpoMeHst HM30pOEHHTE IMO-TOpe YCIYrH, KaTo YBeIOMsiBa
KnueHnture 0o CHOTBETHHTE KaHAIM M Ha HHTEPHET
CTpaHHMIIaTa CH.

9.3. 3a rapaHTupaHe Ha CUTYPHOCTTa IPU HPOBEXKAAHETO HA
pasroBopa bankara u3ucKkBa HACHTU(HUKALMS HA KIUCHTUTE B
3aBHCHMOCT OT MOJI3BaHHTE YCIYTH MO TeiedoHa M 3ammcBa
TenedoHHust pasroBop ¢ Kimenrta ¢ men mogoOpsiBaHe Ha
00CITy’KBaHETO ¥ M3BBPIIBAHE HA IIPOBEPKA IPH OILIAKBAHUS

OT CTpaHa Ha KJIIMCHTH.
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9.4. (3anmmyeH, B cwa ot 08.09.2020r.).
9.5. (3anuyen, B cuna ot 08.09.2020r.)..

9.6. Ilpu npenocraBsHe Ha WHIMBHIyalHa HHpOpMALMS 3a
HOJI3BaHU MPOAYKTH M YCIIyTd, H3BBPIIBAHE HA NPOMEHH IO
KIMEHTCKH JaHHU U MOJI3BaHU MPOJAYKTH U IpHEMaHe Ha
KIHeHTCKH Kanbu, bankata mpentudunupa Kimenture c
BBIIPOCH OT KIIMEHTCKAaTa PEerucTpauus. 3a NpeocTaBsHe Ha
O61a 6aHkoBa MH(OpPMALMA HE Ce U3UCKBA MIECHTU(UKALHS

Ha Knmentute ¢ exHOKpaTHa mapoa.
9.7. (3anuyen, B cuna ot 08.09.2020r.)

9.8. (m3m. Ha 06.07.2020r., B cuma ot 08.09.2020r.)

O6cnyxBaneTo Ha KimmenTn o tenedona e camo Jm4Ho.

9.9. Ilpu crapTHpaHe Ha ycliyraTa 3a CKJII04YBaHE Ha JOTrOBOp
3a 0GaHKOBH NpPOLYKTU 4upe3 KOHTaKTHHS LEHTBP 3a KIMEHTH
ce cra3Ba 3akoHa 3a MpeIoCTaBsHEe Ha (PUHAHCOBHU YCIYTH OT

pascTosHHe.

9.10. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., 3a1u4eH,
B cuina ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE
OO01IH M0J10KEHU S

10.1. bamkata He HOCH OTIOBOPHOCT 3a CHCIKH H

[IPaBOOTHOIIEHMS, IO IIOBOJ Ha KOWUTO CE M3ION3BaT
CHOTBETHMAT IIATEIKCH MHCTPYMEHT WM OaHKOBAa CMETKa.
KnueHTsT € oTroBopeH 3a BCHYKM CBOM JI€HCTBHSA U
3a]TbJDKCHHSI, TIPOU3THYAIIM OT M3IOJI3BAHETO Ha IUIATE)KEH

HUHCTPYMCHT HJIHN OaHKOBa CMCTKa, BKIIOYHUTCIHO H CJC

npexpatsiBane Ha JloroBopa.

10.2. KilMeHThT € JIBKEH Ja M3IMO0JI3Ba OaHKOBaTa CMETKA,
oTKpuTa oT baHkara uinu maTe)xHata yciryra, NpeaocTaBsHa
JIeUCTBAIIOTO

or EaHKaTa, B CBHOTBETCTBHUE C

3aKOHOOATECJICTBO, HACTOAILIUTC 06H.II/I yciioBus "
TIPpUJIOKUMHUTE CIICUAIHA YyCJIOBHS 3a CbOTBETHATA OaHKOBa
CMETKA WM IJIaTCXHA yCyra. KnueHTsT € JUIBKEH a moJjiara
AbJDKUMaTa rpuka, KaTo HE U3I0JI3Ba 0OaHKOBaTa CMETKa HITH
TUIaTe)KHaTa yCjiyra v HE JOIMYCKa U3IOJI3BAHETO UM OT TPETHU
JiMia 3a U3BbPIIBAHE HA JIEHCTBUS WIK 3a IOCTUTAaHE Ha e,
KOUTO Ca 33.6paHeHI/I CbC 3aKOH HJIM MOrar Jaa YBpEIAT

nobpoto ume Ha bankaTta.



10.3. B ciy4aii Ha HajlaraHe Ha PeCTPUKLMH OT MECTHH MU
YyXKJIECTPAHHH IbP)KaBHH OpPraHd, KOMTO BB3IPENSATCTBAT
M3BBPIIBAHETO Ha TPaHCAKOUs U OJIOKMpaT chinara, bankara
yBenomsiBa KireHra He3a0aBHO W My yka3Ba HEOOXOJMMOTO
ChJICHCTBUE.

10.4. bankaTta He HOCH OTTOBOPHOCT 3a CyMH I10 TPaHCAKLUH,
KOMTO ca OJOKMpaHM IO pa3NOpeXJaHe Ha MECTHH HIHN
Yy)KIECTPaHHH Jbp)KaBHU OpPraHW, CBIVIACHO HAJIOXKEHH
PEeCTpUKIIHH.

10.5. bankara uma mpaBO IO BCSKO BpeMme J1a OloKupa
U3MOJ3BAHETO HAa CMeTKata oT KiMeHTa, BKIIIOYMTEIHO
M3LSJI0 WM YaCTHYHO HAJMYHHUTE CPEJCTBA IO CMETKara,
KaKTO U IUIATEXHUTE HHCTPYMEHTH, 3IIOJI3BaHH 32 JIOCTHII 10
CMETKaTa, KoraTo MMa JIaHHH, Y€ I10 CMETKaTa ca IMOCTBIIMIN
CpPEJICTBA B PE3YJITAT HA U3MaMa, 32 KOETO, C IPUEMaHEeTO Ha
HactostuTe OOIIHM yCnoBUs M MOAIMCBAHETO HA JIOTOBOPA 3a
cMmerka, KiMeHThT 1aBa cBOETO 0€3yCIOBHO M HEOTMEHHMO
CBIJIacHE.

10.6. KimeHTBT € OTroBOpeH 3a HapexXIaHus, MOJaJCHU OT
JIMIA, KOMTO HE Ca HAJJIEKHO YIBIHOMOIICHM II0 HEroBa
BUHA, KATO: JIMLA, PE/ICTABUIIN ITbIHOMOIIIHO, ChCTABEHO OT
Knmenta ¢ HesCHU KJ1ay3u WJIM JIMLA, HA KOUTO oT KineHra e
MPEIOCTaBeH IUIATeXKEH MHCTPYMEHT, KOMTO € NpeaHa3HaueH
caMo 3 JINYHO IT0JI3BaHE.

10.7. KnneHThT, HapeIuiI IIIalaHeTo, HOCH OTTOBOPHOCT 32
HAaCTBIWIIUTE MOCJIEAUIH OT HENPaBHIHOTO MM HETOYHO
CHCTaBSIHE HA IUIATEXKHH JTOKYMECHTH.

10.8. bankata n KnueHTHT He OTrOBapsIT 3a HEU3IIbJIHEHHE HA
3abJDKCHHATa CH 1O IIOBOJ JOrOBOp 32 TIIOJ3BaHE Ha
IUIATeXKEH WHCTPYMEHT WM IUIaTE)XKHAa CMETKA, HACTBITAIO
BCJIC/ICTBHE HAa U3BBHPEIHHU TEXHUYECKH IIPUYNHH, KATO CPUB
Ha nH(OpPMALOHHU

CHCTEMH, IIpEKbCBaHEe Ha

KOMYHUKAIIMOHHH JIMHUH, CIHpaHEe Ha EJIeKTPHYECKO
3axpaHBaHEe M JIp., KAKTO M NP U3BBHPEIHH OOCTOSTEICTBA,
KaTO CTUXUHHU TPUPOJHM OEACTBHA, OOIIOHAIIMOHAIHH
CTayKM, TEXHUYECKH IIOBPEAN, KOWTO Ca HU3BBH TEXHHA
KOHTpOoJ. B ciydail Ha cbMHEeHHE OoT cTpaHa Ha baHkara 3a
u3MaMa WM 3amjiaxa 3a CUTYPHOCTTa, CBBP3aHH C
npepocraBsiHUTe Ha Kitmenra rumatexHu yciryru, bankara me
TIOJIOXKHM HeoOXouMuTe ycrtus 1a ysenomu Kimenra.

10.9. baHKaTa HE HOCH OTTOBOPHOCT, aKO IUIATEKHA OIIEPALIHs

€ OTKaszaHa TIopaau TEXHUYECCKU HIN KOMYHUKaIIMOHHN
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OpPUYMHA B CHUCTEMUTE Ha  JPYrH
oreparopy, OaHKU WK APYTH JIMLA, yYACTBALIM B IUIATSKHUS
MPOLIEC, BKIIIOYUTEIHO U ITPU OTKa3 Ha OTCpELIHAaTa CTpaHa 1a
npueMe IUIAlAaHeTo IOopajd He3aBucelmn or baHkara
obcrosTeNncTBa

10.10. (3aymues, B cuia ot 27.05.2020r.).

10.11. B ciryganTe Ha JUCTAaHIIMOHHO ITOJJaBaHE HA IUIATC)KHU
HapexJaHus, baHkara nomabpka apxMB Ha auaiora ¢
Knuenta u BCHYKM MHUIIMUPAHU ONEPALIMH YPe3 CbOTBETHUTE
kaHanu. KaTto 1okaszaTeNcTBEH MarepHan IpU OCHOPEHH
IUTALIAHKS 1Ie Ce Pa3TIIek AT U ApXUBUPAHHUTE JTaHHH 32 BCSKA
U3BBPIICHA ONEpPaLys.

10.12. (u3m. Ha 03.08.2020r., B cuma or 04.08.2020r.) B
ciiydaute, B KOUTo baHkara 0TroBapsi 3a HETOYHO U3BBPILICHH,
IPELIHH WK Hepa3pelIeHH ONepalyy, 3a Ja Objie aHraKHpaHa
OTFOBOPHOCTTA H, 3aJBJDKUTENHO ycioBue ¢ KiMeHTsT fa e
yBemoMul 0e3 HEOCHOBaTenHO 3abaBsiHe baHkata 3a
HETOYHATa, IPEIlIHa MU Hepa3pellieHa TPaHCaKLHs, ClIe]] KaTo
€ oIy HH(pOpMAIMs 32 U3BBPLUIBAHETO if. 3a MOMEHT, B
koiito KiMeHThT e moiydun nHpOopMaLus 3a U3BHPIIBAHETO
N, Ce CYUTa MOMEHTBT, B KoiTto KiHMeHTBHT e momydmn
nHpopManus 3a U3BBPILICHATA ONEpals B OHJIAWH W/WIKA B
MoOWiIHO  OaHkupaHe, IulatexHus mnopran  UPAY,
KoHTaKTHHS LIEHTHP 32 KJIMSHTU WIN B OAHKOB KIIOH.

10.12.1. (3anmmueH, B cuna ot 04.08.2020r.)

10.12.2. (3anuuen, B cuna ot 04.08.2020r.)

10.13. Koraro KnuenTsT € OMs1 B 00€KTUBHA HEBBH3MOMKHOCT
Jla TOJYYd HU3BJICYCHHE, OCHI'YPEHO Ha IOHMCKBAaHE, HO OT
3abDKaBaHE Ha CMETKaTa My ca M3TeKJId mosede oT 13
(TpuHazeceT) Mmecena, baHkata He HM3BBpIIBAa KOPUTHPAIH
IUIATE)KHHU OTIePALHN.

10.14. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) barkaTa
HOCH OTTOBOPHOCT 3a BPEIHUTE, MPUYMHEHH IIPU H3BbPIIBAHE
Ha HEpaspelIeHH WM HETOYHO W3MBJIHEHH ONEpalyu IpH
MOJI3BAHETO HA IUIATeXKEH WHCTPYMEHT, NpPH YCIOBHE 4Ye
KJMeHTHT e M3IBIHUI CBOUTE 3aJbJDKCHHS 3a Ola3BaHe Ha
[EpPCOHAIM3UPAHUTE  3aIlUTHH  XapaKTEePUCTUKH  Ha
IUIATE)KHUSI UHCTPYMEHT U 3aJBJDKCHHATa CH 1O T. 6.3 —
T.6.5.2.

10.15. bankata He HOCH OTFOBOPHOCT, ako KiHeHTHT e
JIeliCTBaI ¢ M3MaMHa IIeJT WK He € CIIa3ul 3abJDKCHHUATA CH

3a Omna3BaHE Ha IUIATCKHUSA HWHCTPYMEHT W/WIH HETOBHUTE



MEePCOHAIM3UPAHH 3allUTHU XapaKTEPUCTUKH U HABPEMEHHO
yBeIOMsIBaHE MOpaayl YMHUCHI Win rpyda HeOpexHocT. [Tox
rpy6a HeOpPEKHOCT O CMHCHJIA HA HACTOSIIATA pa3nopenda
ce HMMaT NpeABHJ CICAHHTE HEU3YepHaTenHo H30pPOeHU
Cllyyad Ha Heolla3BaHe Ha IUIATESKHHUA MHCTPYMEHT W/HIM Ha
HEroBHTE MEPCOHAIM3MPAHH 3alIUTHH XapaKTE€PUCTHUKU OT
crpana Ha Knuenra:

10.15.1. Knnentsr He € chasun HU3MCKBaHMATa U
npenopbkuTe Ha bankara, onucanu B cexkuus “‘CurypHoct”,
myOnuKyBaHa B CTpaHHLATa 3a OHJIAMH OaHKUpaHE IO
OTHOIICHKE HA IIATEKHHU ONIEPalli1, U3BBPIICHN Upe3 OHIaiiH
OaHKMpaHe WM IIPEeHOpbKUTE 3a CHUI'YPHOCT ONHCAaHU B
HPHIOKEHHETO 32 MOOMIHO GaHKupaHe. KIMEeHTBT e JUrbkeH
Jia ce MHpopMuUpa NEPHOJUIHO 33 U3MEHEHUs! U IONbIHEHUs
B T€3H IPENOPHKYU U JIa TU CIa3Ba;

10.15.2. KiueHTBT € OOIMycHall y3HAaBaHE M U3IIOI3BaHE OT
TpeTo JMIEe Ha CpeacTBaTa My 3a  €JIEKTPOHHA
ueHTuHKalus, noApodHo onucanu B T.7.3.1 — 1.7.3.3. 1o
OTHOIIECHKE HA IIATEKHHU ONEPalli1, U3BBPIICHN Upe3 OHIaiiH
OaHKUpaHe.

10.15.3. (zanuuen, B cuna ot 27.05.2020r.).

10.15.4. bankarta He HOCH OTIOBOPHOCT 3a IPETHPIICHH OT
KnmenTa Bpenu, 3aryOu W/uiy NpoMyCHATH TON3H, CBBP3aHU
¢ nmomBanuTe ot Kinenra Yceiyru no uHbopMarus 3a CMeTKa,
ako npejocraBsHero oT KilMeHTa Ha IepcoHaNIU3HpaHHUTE
CpeicTBa 3a CHIYPHOCT 3a JOCTBI JO CMETKara IpH
JIOCTaBUYMKa Ha IUIATEKHU YCIYTH, 00CTyXKBalll CMETKaTa/UTe
0 OTHOIIIEHHE Ha KOATO/KOMTO C€ MPEIOCTABAT TE3U YCIYTH,
€ B HapylleHHe Ha CKIIIOYEHHs JOroBop/u Mexny Kiuenra n
TO3H I0CTABYHK.

10.15.5. bankata He HOCH OTroBOpHOCT mpes Kiuenrta B
ciyyail Ha HAuyMCIABAaHE HA TAKCH OT JOCTABUMIIUTE Ha
CMeTKaTa/ure, MO

IIaTC)KHHU 06CJIy)KBaIJ_II/I

YCIIyTH,
OTHOLIEHME HAa KOUTO C€ TIIPEAOCTaBAT YCIYruTe 0

nHpopManus 3a CMeTKa.

HeToyHO HapeJeHH NJIATEKHH ONEPALMH - HETOYeH
YHHKaJeH HIeHTHGHUKATOpP (MEKIYHAPOJXEH HOMEp Ha

0ankoBa cMeTka — IBAN)

10.16. bankara He HOCH OTTOBOPHOCT 3a BBH3CTAHOBSBAaHE HA

cymarta 1o IUIaTEXHa onepanusa Nnpu BaJuACH, HO HETOYHO
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IIOCOYEH YHUKAJICH WACHTU(PHKATOP OT

crpana Ha Kmmenta - Hapenuten. B to3m ciydaii bankara
Irojara pasyMHHU YCHJIMSI C OTJIE/l Bh3CTAHOBSIBAaHE Ha cymara
IO IUIATeXKHATa ONepanys, 3a koeTo KineHTsT Ibmku Takca,
nocoyeHa B Tapugara Ha bankata, He3aBUCHMO OT pe3yaTara

OT yCuIusTa 3a Bb3CTAHOBSBAHE.

10.16.A. B ciyuaii 4ye BB3CTaHOBSIBAHE HA cymaTa HE €
BB3MOXKHO, baHkaTa, mpW IHMCMEHO HCKaHEe OT CTpaHa Ha
Knmenra, My mnpemocrtaBs IpulaTa HalW4Ha WH(pOpMaNus,
kosito KimeHTsT nma wW3MON3Ba 32 BB3CTAHOBABAHE Ha

cpezcTBaTa 1o oOLIHs pej.
HeTo4HnH TeKCTOBH JaHHHU

10.17. B ciiydaute, B KOMTO ca IOCOUYEHH HETOYHU TEKCTOBU
JAHHW TP U3IBIHEHHE Ha MPEeBOJ, IPUOPUTET HMa
MOCOUEHHUAT yHHKaneH wuaeHtHdukartop (IBAN, orHOcHO

0aHKOBH CMETKH).
HeTo4yHO M rpenHo H3MbJIHEHH IATE)KHH ONepanuu

10.18. bankaTa HOCH OTTOBOPHOCT 3a HACTBHIMIN MTOCICANIH

TIpU HETOYHO M3NBJIHEHU HAPECXKIAaHUA HA Knuenra.

10.19. Korato BciencTBHE Ha HETOYHO U3IIBJIHEHHUE OT CTpaHa
Ha BaHKkaTa Ha IPaBUJIHO CHCTABEHO IUIATEKHO HAPEKIAHE Ce
€ CTUTHAJIO JI0 3aBepKa Ha CMeTKa C pa3iauueH TUTymsip oT
MOCOYEHHsT B HapexJaHerto, baHkaTa BB3CTAHOBSBA Ha
Hapenutens cymaTta MO HETOYHO H3IBJIHEHATa IUIATEXKHA
omepauys 10 cieaBalius pabOTeH JeH, clel Kato e Ouia
u3BecTeHa oT HapenuTens win e OTKpHJa Tpelkara, Kato
MHULIMHMPA KOPUTHPAI IPEBOA A0 AOCTABYMKA Ha IUIATE)KHH
YCIIyr" Ha MOJTydaTtess.

10.20. B cnyuyail ye KiueHTBT € mony4area Ha HETOUHO
U3ITBJIHEH NPEBO/ BCJISACTBHE HA TPEIIKA Ha IPyra IJIaTeXHa
HWHCTUTYLMs, BaHkara MMa MpaBo Ja M3BBPLIM KOPUTHPAIL
MPEeBOJ] 0 MCKAaHEe Ha JOCTABUMKA HA IUIATE)XXHM YCIYrH Ha
IiaTena 0 eMH Mecell OT JAaTaTa, Ha KOSTO JOCTaBUYMKBT Ha
IUIATeXKHA YCIYrM Ha IUlatena e Own uHGOpPMHUpaH 3a
rpemkara. bankara u3BbpIIBa KOpeKUusiTa B CPOK OT 5 THU
cliell TMOCTBIIBAaHE HA MCKAHETO 332 KOPEKIHs OT CTpaHa Ha

J0CTaBYMKa Ha IUIATC)KHU yCIIYTH Ha HAPECAUTEIIA.



Hepaspemenu ot Kinenra onepanun

10.21. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)

Knmuentsr mnonacs  3aryOute, CBBP3aHH C  BCHYKH

HepaspelieHn I[UIATeKHU OMNepaluy, MPOM3THYAIH OT
M3M0J3BAHETO HA MW3ryOeH, OTKpaHAT WM HE3aKOHHO
IIPUCBOCH IUIATEXEH MHCTPYMEHT, B pa3Mep HE IOBede OT
BGN 100 (cro neBa), ocBeH Korato 3arybara, Kpaxxdara WII
HE3aKOHHOTO IIPUCBOSBaHE Ha IUIATE)KHUS MHCTPYMEHT HE ca
MorJI Aa ObJaT ycTaHOBeHH OT KiMeHTa rnpe/y miaaHeTo 1
KnueHTHT He e AeiicTBal ¢ 1en U3Mama HiH. BpeaaTa e Ouia
[IpUYMHEHA OT JieiicTBHE min Oe3neliCTBHEe Ha CITy)KHTEN Ha
bankara. B cirygait ue Hepa3peleH! IIaTe)KHH Ollepalyy, ca
npranHeHn oT KimeHTa upe3 u3Mama Wi ¢ HEU3ITbIHECHUETO
Ha €IHO MM TOBeYe OT 3aJbJDKCHHSATA CH 3a ONa3BaHe Ha
[EpCOHATIM3UPAHUTE  3AIMUTHH  XapaKTEPUCTHKH  Ha
IUIATEXKHUS MHCTPYMEHT U 3aJBJDKEHHATA CH 10 T. 6.3 — T.
6.5.2 yMHIIEHO WM 1opaay rpy6a HeopexuocT, KineHTsT

TI0HaCs BpeAUTE HE3aBUCUMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBsiIBA Ha KiiMeHTa CTOWHOCTTAa Ha

HepaspelieHaTa oOmepanis ¢ KOrato € HeoOX0IuMo,
BB3CTAaHOBsIBA CMeTKaTa Ha KiMeHTa B ChCTOSHHETO, B KOETO
ce € HamMMpaja Ipeau HepaspelleHaTa OIleparys, ChIIIacHO
[MOCOYEHOTO B HACTOAMIUs Pa3men He3abaBHO W BHB BCEKU
Clly4ail He IO-KBCHO OT Kpas Ha clieqBamius paOoTeH JeH,
CJIe/l KaTo € YCTaHOBUIIA, WM ¢ Omina yBenomeHa ot Kinenra
3a HepaspelleHaTa omlepanus, OCBEeH, koraro baHkata mma
OCHOBATEJHH ChbMHEHHMS 32 N3MaMa M yBEJIOMH CHOTBETHHTE

KOMIICTCHTHHU OpTr'aHU 3a TOBA.

10.22.1. bankaTta ocurypsiBa BB3MOXHOCT KimeHThT Ia
yBeZOMsiBa OE3IIaTHO 3a Hepa3pelIeHH TPAHCAKIIUH MO BCSKO

BpEMEC Ha JCHOHOUIMETO, BKIIFOYUTECIIHO B Hepa6OTHl/I JHH.

10.22.2. B ciyuaii ye KnuentsT nokaxke npen bankara, ye e
MOJIOXKUJI BCHYKM pasyMHHM YCHIIHA Ja S YBEIOMH 3a
HepaspelleHa OT Hero TPaHCaKLUs, HO BBIPEKH TOBAa HE €

YCIISLL, HAMA JIa C€ CYUTa, Y€ TONH HEOCHOBATEIHO Ce € 3a0aBHIL.

10.22.3. Axo cienq MOMEHTa Ha YBEJOMSBAHETO ca
OCBILECTBEHH HEOTOPH3MPAHH TpaHCAKUuK, KIHeHTHT He
IIOHacsl HUKaKBH MMYIIECTBEHHU BPE/IH, OCBEH aKO € JeHCTBal

4pe3 u3Mama.
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10.23.1. (m3m. Ha 16.03.2020r., B cuia ot

27.05. 2020r.)YcraHoBsBaHETO Ha u rpybda

H€6pC>KHOCT OTHOCHO HECIIa3BaHC Ha yKa3aHHUsATA Ha bankara

YMUCBHI

3a 3allMTa HA IUIATEXKHUS MHCTPYMEHT MOXe Ja ce
OCBIIECTBH, HO HE CaMO: upe3 MpOy4YBaHE OT CTpaHa Ha
bankara B pamkuTe Ha Mpou3BOACTBO npea Ilomupurennara
KOMHCHS 3a IUIATEXHHU criopoBe kbM Komucusira 3a 3amura Ha
oTpeduTenuTe; B ChAeOHO IPOU3BOJCTBO; IIPH pa3cieBaHe

Ha MOJMIEHCKUTE OPraHy U upe3 APYTH MOJAXOISIIN CIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIIIACHE 33 MPOYYBAHUSITA 110
npenxonHara 1. 10.23.1, kKakTo u 1a 0Ka3Ba IIbJIHO ChACHCTBHE

3a U3SCHSIBAHC Ha IIPOBEPsSIBAHUTE 00cTOsATENICTBA.

10.24. B ciyuaii Ha HEOCHOBATEIHO OCIIOpPBaHE OT CTPaHa Ha
Knnenra Ha TpaHCaKUUH, JEHCTBUTEIHO U3BBPIIEHU OT HETO,
WM OCIIOpBaHE HA CymMaTa Ha TaKMBa TpaHcakuuu, baxHkara
UMa TpaBoO Ja TpeKpaTd oTHomeHuATa c¢ Kimenra, mo
OTHOIIGHHE Ha KOWTO M Ja € H3MON3BaH INPOAYKT, KaTo
BKJIIOUUTENIHO OOSIBU 3a NPEJCPOYHO M3UCKYEeMM HIKOU MU

BCHYKHTE CH B3eMaHUs KbM KineHra.

10.24.1 B ciyuaii, ye npu NpUKIIOUBAHE Ha HpoLEAypaTa Mo
YCTAHOBSIBAHE HA AaBTGHTHYHOCTTa Ha ONepaluara ce

YCTaHOBH, Y€ OCIHHOPBAHETO € HEOCHOBATEIIHO:

* KimeHnTbT 3aliama BCHYKH pa3XoAu IO OCIIOPBAHETO,
Kimentst 3aljiania Takca 3a HEOCHOBATCJIHA pEKiIaMalus,

cpriacHo Tapudara;

* le/l JAOKa3BaHC HEOCHOBATCJIHOCT Ha OCIIOPBAHETO

BB3CTaHOBeHaTa mo T. 10.22. cyma ce pebutmpa OT
CMeTKaTa/KpeuTHUS JTUMHUT Ha Turynsaps. Ako cpeicrBata
KbM MOMEHTA Ha JIeOUTHpaHe ca HeloCTaThuHM, baHkata nma
mpaBo na ¢opMupa ABIT nox (opmara Ha HepaspeleH
CBIIACHO

oBBbpApA(T, OJMXBSBAH C JIMXBEH IIPOLEHT,

Tapudara.

10.24.2. B cayyauTe, Korato IUIaTeXHaTa oOIepauus e
UHULIUMPaHa 4Ype3 [OCTaBYMK Ha IUIATEXKHA YcIyra IIo
uHunuupade Ha ramade (PISP), B pamkure Ha HeroBoro
ydacTHe TOH HOCH JOKa3aTeJICTBEHaTa TEXECT IpU
YCTaHOBSIBAaHE Ha aBTEHTHYHOCTTA HA IUIATEKHATA ONepalus,
HEHHOTO TOYHO PErucTpUpaHe M TOBA, 4Ye ONEepaLHsiTa He €
3acerHara OT TeXHHYecKa MOBpeJa WM OT JPYr HEIOCTaThK,

CBBbp3aH C IIaTeXHAaTa yCJIyra, 3a KOsATO TOU OTroBaps.



XI. MPEKPATSIBAHE U PA3BAJIAHE HA IOI'OBOPU
3A CMETKH U IVIATEXKHU MHCTPYMEHTH

HperaTﬂBa]—[e MOJI3BAHETO HA IJIATEKHU YCJIYId

11.1. (m3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) B ciryqaii
ye cieq yBenomiieHue 1o pena Ha Pasmen I ,,Komynuxanums
mexnay Krmuenrta m bankata — 3amo3HaBaHe C YCIIOBHSITA.
YBenomiieHusi, CchoOIICHUs, wu3BNeueHus  KiHMEeHTHT He
IpreMa HOBHTE YCIIOBUs Ha baHkaTa, 32 KOUTO € IpeIBUICH
JIByMECEUEH CPOK 3a IPEIU3BECTHE, TOH MOXKE Jla 3aKpue
CBOUTE CMETKH WITH JIa C€ OTKaXKE OT U3IOJI3BAHETO Ha OHJIAH
OaHKMpaHe, KaTo IMOceTH KIOH Ha baHkata W mpekpaTtH

CBbOTBETHHUSA AOT'OBOP.

11.2. Ilpu ycnoBue, 4e H3SBICHUETO 3a MpEKpaTsBaHE €

U3BBPIIEHO B  JBYMECEYHHMsS CpOK, OINEpaluuTe 10
MIPEKPaTSIBAaHETO C€ HM3BBPIIBAT IIPH 3aBAPCHHUTE YCIOBUS.
Crnen M3THYAaHETO HA JBYMECEYHMs CPOK OINEepaluuTe 10
IIPEKPaTSIBAHETO CE M3BBPIIBAT, CHIVIACHO BIJIC3NIUTE B CHJIA

HOBH ycioBus Ha bankarta.

IpexparsiBane Ha JIoroBop 3a cMeTKa

11.3. B cnydaii ye B koHKpeTHHs J[oroBOp 3a cMeTKa He €
YrOBOPEH CPOK WM CIIEIHATHO YCJIOBHE 3a HpEKpaTsBaHe,
KnneHTpT MOXE IO BCSIKO BpeMe 0e3 Ipean3BecTHE 1a
npekpatu Jlorosopa 3a cMeTKa, IpU YCJIOBHE, Y€ HsAMa
3abJDKeHHs KbM baHKaTa MM HAaJIOXKEH IO CMETKaTa 3arop.
3a nenra KinueHThT noaBa MCKaHe 3a 3aKpUBAaHE Ha CMETKa
o obpa3sen Ha baHkaTa B yoOeH 3a HETo KIJIOH.

11.4. Cmerka, KbM KOATO € H3AajeHa OaHKOBA IUIATE)XHA
KapTa ce 3aKpuBa CaMO B CIydai, Ye MO CMeTKaTa HsiMa
OJIOKHMpaHW CpEeACTBA 3a ‘‘gakal(u‘, T.€. M3BBPLICHH WIN
Opnemn mramanus. Ciel W3THYaHE CEJEMIHEBCH CPOK OT
HAaCTHIIBAHETO Ha OCHOBAaHME 3a 3aKpUBAHE HAa CMeETKaTa U
ciell yabpKaHe Ha BCHYKM ABDKMMHM OT KimeHra Takcw,
KOMHCHOHU M JPYTM Pa3HOCKH, OCTATBKBT II0 CMETKaTa ce
M3IUIalla HAa Kaca WIM ce MpeBeXaa 10 Jpyra cMeTka,
nocoyeHa Kimenra.

11.5. (3anmuues, B cua ot 01.11.2019r.)

11.6. bankaTa MoXe Jja 3aKpue cMeTKa, KaKTo CJe/Ba:
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11.6.1. c JBYMECEYHO  IIHCMEHO
NpeIU3BECTHe, M3MPATeHO Ha IOCIEAHHS NPEeJOCTaBeH OT
Knnenra agpec, KOHTO MOXe J1a € U €IeKTPOHEH aJIpec;
11.6.2. cnexn wm3TMyaHe Ha CpOKa, 3a KOWTO € OTKpHUTA
CMeTKaTa, WIM HACThIIBAaHE HA MPEKPATHTEIHO YCIOBHUE,
nocoueHo B Jloroopa.

11.6.A. (nHoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
[Ipn npexpaTsBaHe Ha JOrOBOp 3a pa3IlIalllaTeNIHA CMETKa
WK CIIECTOBEH BJIOT, C€ MPEKPATsIBAaT U BCHYKU JCTIO3HUTH,

OTKPUTHU KbM Ta3u CMETKa HUJIXU BJIOT.

IIpexparsiBane Ha JloroBop 3a muaTeXHa CMeTKa 32

OCHOBHM Oomnepauuu

11.7.1. (mm. Ha 31.08.2023r., B cmwra or 01.09.2023r.)
bankara Moxe na mpekpatu egHocTpaHHO Jlorosopa 3a
[ICOO B cnexnute ciyyau:

1. KJIMeHThT yMHUILIEHO € M3T0I3Ball IUIaTeXKHATa CMETKA 3a
HE3aKOHHU LIeIIH;

2. B MNpoABIDKEHME Ha 24 TOCIeAoBaTeHM Mecela IO
IUIATEXKHATA CMETKA HE € OCBIIECTBEHA IIIATE)KHA ONepanus;
3. KimeHTHT e mpenoctaBmi HeBsipHa mH(popmanus, 3a 1a
Obe OTKpHUTa CMETKATa, 3a Jla He ITOJTyYd OTKa3 Ha HAKOE OT
ocHoBaHMsTA 110 T. 4.7.B;

4. KnueHtpT Beue He mpebHBaBa 3aKOHHO B EBpormeiickust
CBIO3;

S. KnmentsT BHOCHIEICTBHE € OTKpWI B OaHKa Jpyra
IUIATeXKHA CMETKa, KOSTO My JaBa BB3MOXKHOCT Jia II0JI3Ba
n3opoenute B wi. 118, ain. 1 or 3akoHa 3a MIaTeXKHUTE YCIYTH
1 IUTaTEKHUTE CHCTEMH YCIyTH;

6. ( m3m. Ha 31.08.2023r., B cuma ot 01.09.2023r.) npu
HapyliaBaHe OT crTpaHa Ha KiMeHta Ha ycloBusiTa IO
JIOTOBOpA 32 OTKPUBAHETO M.

11.7.2. bankarta Mmoxe na npekpatu Jloroopa B ciiyyauTe Io
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mucmeHo 2-Mece4HO
MpeAn3BECTHUE, a B ciiydaute 1o 1.1 u T. 3 — 6e3 npeausBecTue,

KaTo yBEAOMU HOTpeGHTeJ’IS{ 3a NIPUYUHUTE U OCHOBAHUATA 3a

IIpeKpaTsiBaHe.

IIpexparsiBane Ha /loroBop 3a oHJIaiiH OaHKHpaHe



11.8. JloroBopbT 3a OHNaifH OaHKMpaHEe ce CKIIOYBA 3a
HEOIpeIesIeHO BpeMe.

11.9. B JloroBopa 3a oHnailH GaHKHpaHE € MOCOYEH CPOK 3a
HpeKpaTsBaHe ¢ HPEAU3BECTHE OT cTpaHa Ha KimeHra wimm
Bankara. JloroBopbT 3a OHJaliH OaHKUpaHE MpeKpaTsiBa U
JIOCTBIIBT /10 Mpoduia npe3 MPHIOKEHHETo 3a MOOHIHO
OaHKUpaHe.

11.10. B cnyuaii Ha moaageHo IpeAU3BeCTHE 3a IPEKpaTsIBaHe
Ha [loroBopa, bankata m3nbiaHsBa HapeneHute oT Kiuenra
Ipeay HOoTy4aBaHe HA yBEIOMIICHHETO ONCPALIUH.

11.11. Ipu npekpaTsBane Ha Jorosopa KineHTHT € AnbikeH
Jla BbPHE BCHUKH NOTy4eHH oT baHkaTa ycTpoiicTBa 1o noBoj
U3I0JI3BAHETO HA IUIATE)KHUS HHCTPYMEHT.

11.12. (3anuuen, B cuna ot 27.05.2020r.)

11.13. (3anuuen, B cuna ot 27.05.2020r.).

11.14. (3anunuen, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha JOroOBOPHH OTHOIUCHUS IO II0BOJ

IJIATeKHU YCJIYTH

11.15. (m3m. 82 11.11.2019r., B cuma ot 11.01.2020r.) barkaTta
HUMa TpaBoO Ja MPEKpaTd JOrOBOPHTE 3a €JHA WIH BCHYKH
cmerkn Ha KUIMEHT W Ja mpekpatd Ipyrute JOrOBOpH 3a
IUIATeKHA YCIYIW TPH HEM3ITBJIHEHHE Ha 3abIDKEHUs,
nocoueHn B Hacrosmure OOIM  YCIOBHS, KOHKPETHHS
JloroBop ¢ Knuenta, unu 3agpiokeHust Ha Kinenra, nocoueHu
B JICHCTBAIIOTO 3aKOHOJATEJICTBO, KOTaTO TE3M 3abIDKCHUS
KacasT OTHOIICHHUsATa MKy bankarta u Kinuenra. KonkpetHn
OCHOBaHHMs (HO HE caM0) Morar Jia Ob/ar:

11.15.1. npenocraBsiHeTo oT cTpaHa Ha KinenTa Ha HeBepHH,
HETOYHM WJIM HEI'bJIHM JAaHHU npe] bankara, He3aBUCHMO 3a
KaKBO IpaBOOTHoOIIeHHne Mexay bankata u Kimenrta crasa
BBIIPOC;

11.15.2. B orHOomIeHusiTa cu ¢ bankara KinueHThT He cra3Ba
1106pHst TOH (ABPKH ce Tpy0o0, apOraHTHO, HETHH JOOPOTO MMe
Ha bankara u T.H.);

11.153. penyramusara #Ha Kimenta B myOJau4HOTO
MPOCTPAHCTBO € CIIOpHA WK criopest baHkaTa uMa 10cTaTbyHO
JIaHHH, e Kinnentst HapylIaBa JEHCTBAIIOTO
3aKOHOJATEJICTBO.

11.16. (m3m. Ha 11.11.2019r, B cuna or 11.01.2020r.) Ilpu

npekpaTsiBaHe 1o peaa Ha wi. 11.15 Bankata unHpopmupa
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KHI/IGHTa, C KOCTO MY J1aBa pa3yM€H CpOK
3a pas’nopexaAaHE C OCTaHAJIM HAJUYHOCTU II0 CMETKUTE,

BpBIIaHe Ha YCTPOICTBa, COOCTBEHOCT Ha BaHkara u T.H.
11.17.(3anu4en, B cuna ot 11.01.2020r)

11.18. (n3m. Ha 06.07.2020r., B cuna ot 08.07.2020r.) barkaTa
UMa MpaBO Jda 3akpue cMmeTrka Ha KimeHrt, koifto B
IpONb/DKCHHE Ha 6 Mecella He 3alllalia TakcaTa 3a

00CITy’)KBaHETO I1.

11.19. Ilpu mpekparsiBaHe Ha JOrOBOP 3a CMETKa/ILIATEKEH
WHCTPYMEHT, KOHTO ¢ OWi B cHia moBede oT 6 Mecela,
Knuentst HE JBKM TaKCH WIM HEYCTOWKM 3a
IpEeKpaTsIBaHETO, OCBEH aKO IPEKPATIBAHETO HE CE ABJKH Ha
HeU3MbJIHEHNE Ha 3ab/keHne Ha Kinenra.

11.20. (#oB, mpuer Ha 11.11.2019r, B cmna ot 11.01.2020r.).
Ilpn mpexparsiBaHe Ha JOrOBOp 3a pas3IUIAIATeNHA HIM
CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHWe
yn.11.6.1., un.11.6.2. u wr un.11.15, bankata HauuclsIBa
Takca 3a CBXpPAaHCHHE Ha MApUYHH CPEICTBA BBPXY
HAJINYHOCTUTE II0 TIPEKPAaTeHaTa CMETKA/CMETKH, C KOHTO
KnueHTsT He ce e pasmopeams ciei HAcThIIBaHE Ha

[peKpaTsIBaHeTo, B pa3Mep, nmocodeH B Tapudara 3a Takcute

1 KOMHCHOHHHTE 32 (QU3HYECKH JTHLA
XII. TAPAHTUPAHE HA BJIOT'OBETE
Pa3mep n 00XBaT HA rapaHIMATA

12.1. CpBKyIIHAaTa HATMYHOCT 110 BCUYKH OTKPHUTH BJIOTOBE HA
uMmeTo Ha KineHra, He3aBHCHMO OT BajyTaTa, B KOATO ca
OTKpWUTH, ca TapaHTUpaHu B pasmep go 196 000 (cro
JIEBETIECET U LIECT XUIIAN) JIeBa.

12.2. Io-ronsm pa3mep Ha rapaHIUATa MOXe a Ob/ie ypeaeH
CBIJIACHO 3aKOHA 33 rapaHTHpaHe Ha BIOrosere B OaHkure. B
Ta3| BPb3Ka CIEAHUTE BIOTOBE ca TapaHTUPaHU B pa3Mep 10
250 000 11B. 32 CPOK TPU MeceLia OT MOMEHTA, B KOWTO cymaTa
€ KpeJUTHpaHa 10 CMETKa Ha BJIOXKUTEIs], I OT MOMEHTa, B
KOWTO BJIOXKMTEIAT € MPUAOOHI MPABOTO Aa Ce paslopexia
ChC CyMaTa Ha BJIOTa:

1. Biorose Ha (U3NUECKH JIMIA, Bb3HUKHAIN B PE3yNTAT Ha

CACIKHU C HCABMXXKUMHA UMOTH 3a XXUJIUITHA

HYXIHU;



2. BJOroBe Ha (UIUYECKH JIMLA, KOMTO BBH3HHUKBAT B
pe3yiaTaT Ha M3IUIATeHH CYMH I10 MOBOJ Ha CKJIIOUBAHE MU
npekpatsBaHe Ha Opak, IpeKpaTsBaHe Ha TPYAOBO HJIN
CIIy’)ke€OHO MPaBOOTHOLIEHHE, HHBAIMAHOCT HIIN

CMBPT;

3. BiOroBe, KOWTO  BB3HMKBAT B  pe3yaraT  Ha
3aCTPaxOBaTeIHU WM OCUTYPUTENHM IUIAIAHUS WIM Ha
M3IUTAIAHETO Ha O0E3IIETEHHE 3a BPEAU OT IPECTBIICHHS
WK OT OTMEHEHA MPUCHA.

12.3. Bnorosere no 1. 12.2. He y4acTBaT B H3UHCIISIBAHETO HA
obmusl pasMep Ha 3aabDkeHHeTo Ha baHkata KbM eauH
BJIOJKUTEN ChIIacHo T. 12.1.

12.4. B ciyyaii, ue orkputHute oT KnmeHnra Biorose ca nosede
OT enuWH, 3a Ja ObJe OmpelelicH OOMMAT pasMep Ha
3abJDKEHHETO Ha baHkaTa, BCHUKHM BJIOrOBE, BKIIOYHMTEIHO
HAa4YMCIICHUTEe BBPXY TAX JUXBH, ce cymupar. Biorosere B
qy)KJIeCTpaHHa BajJyTa Cc€ M3IUIAllaT B JICBOBATA UM
PaBHOCTOWHOCT, U34MCIIEHA 110 IieHTpaiaHus Kypc Ha BHB xpm
Jarata Ha W3JaBaHe Ha akT no w20, am.l or 3akoH 3a
rapaHTHpane Ha Biorosere B Oankute (3I'Bb).

12.5. [Ipu BiIOT B 107132 HA TPETO JIMLE, MPABO J1a MOTYIH
rapaHiys IO BJOra UMa JIMIETO, B YHATO 110132 € OTKPUT
BIOrbT (OeHeduimepbT), OCBeH ako JloroBopbT mpeaBmKIa
Apyro.

12.6. bankara mpemocraBs Ha KimeHTa OCHOBHa
nHMOpMaLMs OTHOCHO TapaHTHpPAaHE Ha BIOTOBETE MYy,
pa3Mepa Ha TrapaHLIMATa W TNPWIOKUMATa CHCTEMa 3a
rapaHTHpaHe Ha BIIOTOBETE, TIOCPEICTBOM NPEJOCTABIHETO Ha
UndopmannoneH OrosieTHH 3a BIIOXKHTENHTE, KOWTO €
Hepa3zgenHa 4acT or JloroBopa 3a cMerka. B Oronernna ce
ChABPKa MH(GOPMAIMS aKTyalHa KbM JlaTaTta Ha MOANUCBaHe
Ha JloroBopa, Karo TpH 3aKOHOAATENIHH IPOMEHH,
rapameTpure My Morar aa Obaar npomeHeHu. bankara ce
3a7b/DKaBa Jla MOAAbpXKA aKTyalHa HHpopManus 3a
rapaHTHPAHETO Ha BJIOTOBeTe Ha HH(POPMALHOHHUTE TabesHu B
KJIOHOBATa CU MpeXa, KakTo U Ha caiiTa Ha baHkaTa, OT KbeTO

KnuenTsT npueMa nepuoanyHo 1a ce uHdopmupa.

BiioroBe, HeMOKPHTH OT rapaHUMsTA

12.7. He ce u3mamat rapaHTHpaHUTe pa3MEPH Ha BIIOTOBETE

B bankara Ha:
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1. npyru 6aHKH, KOTaTo ca HalpaBeHH OT

TSAXHO UME U 33 TAXHA CMETKa,;

2. (UHAHCOBM MHCTUTYLUMM 1O wWI. 3 OT 3akoHa 3a
KPEOUTHUTE HHCTUTYIIUH;

3. 3acTpaxoBaTeJIM M IIPe3acTpaxoBaTeNd IO WI. 8§ OT
Konexkca 3a 3actpaxoBaHeTo;

4. TNEHCHOHHOOCHTYPUTENIHH JApyKecTBa M (HOHIOBE 3a
3aIbJDKUTEITHO U I0OPOBOJIHO IEHCHOHHO OCUTYpPSIBaHE;

5. WHBECTHILHOHHHU MOCPEIHULH;

6. KOJNEKTMBHM MHBECTULIMOHHM CXEMH, HAIMOHAIHH
MHBECTHIMOHHN ()OHJIOBE, AJITEPHATUBHU HWHBECTUIMOHHH
(hOHIIOBE M APYIKECTBA CHC CHELMAIHA HHBECTUIIMOHHA LET;
7. OW/pKeTHH OpTraHHU3al|y 110 § 1, T. 5 OT JONBIHUTETHUTE
pasnopendu Ha 3aKoHa 3a IMyOJMYHUTE (PHHAHCH;

8. ®doHpa 3a KoMIeHcHpaHe Ha WHBecTHTOpHTEe, POHMA 32
rapaHTHpaHe Ha Biorosere B OaHkute u ["apanunonnus Gponn
o wi. 287 ot Kozgekca 3a 3acTpaxoBaHeTo.

12.8. He ce mpemoctaBs rapaHuusi 10 BIIOTOBE,
BB3HUKHAJIN WM CBBP3aHH CBbC CHACNKH WIM JCHCTBHA,
IIPEACTABISIBAIN W3IMPAHE HA MapH 10 CMHUCHIA Ha WI. 2 OT
3akoHa 3a MEPKUTE Cpelly H3MHPAHETO Ha Iapu WIN
(uHaHCHpaHe HA TEpOPU3bM IO CMHCHIA Ha 3aKoHa 3a
MEpKHTE cpelly (GUHAHCHUPAHETO HAa TEPOPHU3Ma, YCTAHOBEHH
C BJISA3Ja B CHJIA TIPUCH]IA.

12.9. He ce m3mamar Biorose, YUiTO TUTYJISAP HE € On
HUASHTU(HUIUPAH CHIIACHO WI. 3 0T 3aKOHA 32 MEPKUTE CPEILy
M3NMPAHETO Ha IapH KbM JaTaTa Ha M3/1aBaHe Ha akT IO Wil

20, an. 1 or 3I'Bb.

Cucrema 3a rapaHTupaHe Ha BJIOTOBETE M Nnpoueaypa Ha

M3IUIalaHe

12.10. B ciyuaif Ha OTHeMaHe JIMLEH3 3a W3BBpLIBAHE HA
bGankoBa jeiHocT, MPOHALT H3ILIAILA 3aJbJDKEHHSATA Ha
bankara kpm KimeHTa 10 rapaHTHpaHHTE pa3MepH.
W3nnamaneTo ce M3BBPIIBA Upe3 €Ha WM IOBeue OaHKH,
OIIpeIeNIeHH B CIIUCHK OT YTpaBHUTENHUS cbBeT Ha DoHna.

12.11. B cpok He MO-KbCHO OT ABa PAabOTHH JHU MpeIn
3aroYBaHe M3IUIALAHETO Ha CyMHU OT ()OHJA YIPABUTECITHUST
chBeT Ha (OHIA € JUTBXKEH Jia OTMOBECTH B Hal-MajKo JBa
LEHTPaIHN €)XXEAHEBHMKA M Ha CBOsSTAa MHTEPHET CTpaHHMIIA

JICHA, OT KOWTO BJIOXKUTENNTE Ha baHkara morat aa TojryyaBat



IUIAIAHKs OT ()OHAA, KaKTO M OaHKaTa WM OaHKHTE, 4pe3
KOMWTO II[€ C€ MU3BBPIIBAT TE3H ILIAIAHUS.

12.12. ®oHmbT OCHTrypsiBa [OCTBI Ha BIIOXHUTEIUTE HA
bankara 10 momsexamyTe Ha M3IDIAIAHE CYMH II0
rapaHTHPAaHUTE BIOTOBE HE MO-KbCHO OT 7 PabOTHHU JHH OT
naraTa Ha u3jaBaHe Ha akT o wi.20, ain. 1 ot 3I'Bb.

12.13. Ilpm Hanuyue Ha M3KIIOYUTEIHH OOCTOSATEICTBA
YCTAaHOBEHM B 3aKOHAa 3a TapaHTHpaHE HA BJIIOTOBETE B
OaHKHUTE TO3H CPOK MOXKeE /1a OBJIC YABIDKEH, KOraTo:

12.13.1. BIOXWTENAT HAMA M3KJIIOYHTENIHO MPaBO BBPXY
CyMHTE TI0 CMETKara, MpaBo Ja MOJy4H IUIaliane oT GpoHaa
¥Ma JIMLETO, B YHATO MOJI3a € HAIPABEH BJIOT'BT, OCBEH aKO
JIOTOBOPBT MPEABIKIA IPYTO U IIPH YCIOBHE, Y€ TOBA JIUIIE €
HACHTU(QUIMPAHO WIX MOXE JAa ObJe HIACHTU(PUIMPAHO
IIpeay JaTaTa Ha n3gaBaHe Ha akT 1o wi. 20, an.1 ot 3TBB, Ho
C He TOBeYe OT TPH Mecelia OT JaTaTa Ha U3/[aBaHe MYy,
12.13.2. He e yCTaHOBEHO ANy JAJCHO JIMILE UMa 3aKOHHO
[IPaBo Jia MOJy4r rapaHTUPaHUs pa3Mep Ha BJIOra WM KOraTto
BJIOTHT € IPEIMET Ha IPaBEH CIIOpP; B T€3U CIy4au BIOTBT CE
M3IUIaIA B CPOK 0 7 pabOTHM THU OT JlaTaTa Ha yBEAOMsBaHE
Ha (oH/A 3a pa3peliaBaHe Ha CIIOpa WM YCTaHOBSIBAaHE Ha
3aKOHHOTO IPaBo;

12.13.3. BIOTbT € 00EKT Ha OTPAaHUYUTEIHU MEPKH,
HQJIOKEHH OT [PABUTEICTBOTO HWIIM  MEXKAyHapOIHH
OpTaHM3ALMH; B TE3H CIIy4an BIOTHT

ce m3IUIamia B CPOK A0 7 paboTHM IHHM OT JaraTa Ha
yBenoMsiBaHe Ha ()OHAA 3a MpeKpaTsBaHe JACHCTBHETO Ha
OrpaHUYHUTEITHUTE MEPKH;

12.13.4. cymara, KosITO cie/iBa Aa ObJe U3ILIaTeHa, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 TT0 CMETKAaTa ChIJIACHO YCIIOBHATA Ha
T. 12.2., HO ¢ He TTOBeYe OT TPU Mecella OT JaTaTa Ha U3/1aBaHe
Ha akT mo wi. 20, an.1 ot 3I'BB;

12.13.5. poHabT M3MNala rapaHTHPaHUTE BJIOTOBE Ha KIOH
Ha Obirapcka OaHka B Ipyra Abp)KaBa 4ieHKa, HO C He ToBeye
ot 20 paboTHH JTHM OT JaTaTa Ha M3JaBaHe Ha akT 1o wi. 20,
an.1 or 3I'Bb..

12.14. 3a na nmomyuu rapantTupanus pa3mep, KinmeHtsT crieasa
na oTHae B OaHKaTa, ompe/esieHa 1a U3BBPIIN H3IUIAIIaHETO,
KaTo MpeACTaBH BAJIHICH JOKYMEHT 3a CaMOJIMYHOCT H
MOAMUILIE IeKIapalys, YI0CTOBEepsBalla, Y€ He € ChIIPYT HIIH
POIHMHA IO IpaBa WIM ChpeOpeHa JIMHUSA 10 BTOpa CTEIEH

BKJTIOUUTEJIHO Ha JIMLA, [TONaJdalln B HAKOA OT KATCTOPUUTE HA
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PBKOBOZICTBOTO, COOCTBEHOCTTA,

COOCTBEHOCT MJIM KOHTPOJIA Ha OaHKaTa.

12.15. ®oHaBT 3a rapaHTHPAHE HA BIOTOBETE HE IBJIKH JINXBH

10 TapaHTUPAHUTE CYMH.

12.16. Jlune, xoeTo MmpeTeHIupa, 4e € BIOXKUTEI, HO My €
0TKa3aHO M3ILIAIllaHe Ha CyMHU MO Biiora B pazmepa no 1. 12.1.
uT. 12.2. u B cpokoBere no T. 12.12. wu T. 12.13., wnu xoeto
HE € CBITIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Jia
IIPEASBU TUCMEHUTE CH BB3PAXKEHHS B CPOK JI0 TPH Mecelia OT
HaYyaJIHUs A€H Ha U3IUIAIAHEe HA TApaHTUPAHUTE BIIOTOBE IIPEeJl
KBECTOpa, BPEMEHHHWsS WM W3BBHPEIHUS  YIpPaBHUTEl,
JIMKBUJATOPA, BPEMEHHMSI CHHANK WM CUHIMKA Ha OaHKaTa.
KBecTopbT, BpEMEHHMAT WIM W3BBHPEIHUAT YIIPaBUTEI,
JIMKBUIATOPBT, BPEMCHHUAT CHHAMK WIM CHHIUKBT C€

NpOU3HACS 10 BB3paXKEHUsATa B 7-IHEBEH CPOK OT
mojyyaBaHeTo WM. B ciydail ue BB3paxkeHHeTo He Obae
YBQ)KEHO, JIMIETO MOXeE Ja NPesBU MpaBaTa CH 110 pela Ha

I'TIK.
XIIL. IMYHU JAHHHA

13.1. bankata 00paboTBa JMYHUTE JaHHH HA KIMCHTUTE Ha
OCHOBaHHE M B CBHOTBETCTBHE ChC 3aKOHA 3a 3alllUTa Ha
mmaaute naHHu (33J1J]) u Permament (EC) 2016/679 nHa
EBponeiickus mnapnament u Ha CbBera or 27.04.2016r.
OTHOCHO 3alIMTaTta Ha (U3UYECKUTE JIMIa BHB BpPB3Ka C
00paboTBaHETO Ha JMYHH JaHHH U OTHOCHO CBOOOIHOTO
JIBIDKCHWE Ha TaKWBa JaHHM M 3a OTMsiHa Ha JlupekTuBa
95/46/EO (OO01m pernaMeHT OTHOCHO 3allliTaTa Ha JaHHUTE).
C mnoamicBaHETO Ha JOTOBOP 33 OTKpPHBaHE Ha CMETKa,
W3JaBaHe Ha Kapra, IIOJI3BaHE Ha YCIYTHM 3a OHJIalH
OaHKMpaHe WIH Jpyra IUIATeXHA YCIyra, BKJIIOYUTEIHO
yenyrute Ha KOHTakTHHS HEHTHP 3a KiueHTH, KiHeHThT
JIeKJIapupa, 4e ce € 3amo3Hal ¢ JokyMeHTa MHpopmarms Ha
OBb AJl 3a oOpabGoTBaHe Ha JIMYHH [AaHHU, HAaJIM4YeH Ha
UHTEpHET calita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJIOHH, W Ype3 IOCOYCHHUS

JOKyMEHT € MOJTyduI

uHbOpMaLHs:

13.1.1. 3a Obb A/l xaTto aAMUHHUCTPATOp HA JTUYHU JAHHU U
KaKk Ja Ce CBBpXKE C JUIHKHOCTHOTO JIMIE IO 3alluTa Ha

JIMYHUTC JJaHHU Ha BaHKaTa;



13.1.2. xaKkBU ca IpaBaTa My BbB Bpb3Ka ¢ 00pabOTBaHETO U
3alUTaTa Ha JINYHUTE MY JJaHHU M KaK [1a TH YIPaXKHH, B T.4.
HHpOpPMAIUA OTHOCHO IIPABOTO My Ja IOJIYYd HH(OpMAaIms
3a BH/a Ha JaHHHUTE, OTHACSIIIH C€ O Hero, o0paboTBaHH OT
Bankarta u 3a TeXHHUS U3TOYHHK, B CIIy4aii, 4Ye He ca ChOpaHH
OT KJIMEHTa; MPaBOTO My Ja noucka oT bankarta na 3amanuwm,
KOpHUIHpa WM OrpaHH4d 0OpabOTBAaHETO HA HErOBH JIMYHU
IaHHH, OOpa0OTBaHETO HA KOMTO € HETOYHO WIIH
HE3aKOHOCHOOPA3HO; MPAaBOTO HA MPEHOCHMOCT Ha JIMYHHTE
My JaHHY; IPAaBOTO My Jia Bb3pasH cpelly obpaboTBaHe Ha
JIMYHUTE MY JJAHHU, KOTaTo TO C€ W3BBPIIBA HAa OCHOBAaHHE
3aKOHCH HHTepec Ha baHKaTa; IpaBOTO My Ja OTTErId
IpPEeJOCTaBEHOTO OT HEro CchIilachue 3a 00paboTBaHe Ha
JIMYHUTE My JaHHH 3a OLPEIENICHH LeIHU, KaKTO U 33 IPaBOTO
My Ha anba npex Komucusara 3a 3aiura JUYHATE JaHHU B

Ka4eCTBOTO i Ha HAJ30pEH OpraH mo cMmuchia Ha OOuIus
periaMeHT 3a 3aluTa Ha JaHHHTE;

13.1.3. 3a HEoOX0AMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JIAHHA M eBeHTYAJHHUTE MOCIEACTBHS, B Ciy4ail 4e He
NPEeIOCTaBH TE3H JAaHHHU;

13.1.4. 3a ocHoBaHusTa 3a 00pabOTBaHE HA JHMYHUTE MY
JTaHHH, BKJI. uHpoOpMaims, ye bankata HsiMa nma oOpaborBa
JIMYHUTE MY JAaHHU 33 U3TOTBSIHE HA KIMEHTCKU NPO(UII U 3a
npeylaraHe Ha IMEPCOHAIM3UPAHN MPOAYKTH U YCIYTH IO
JIMPEKTEeH HaYKMH 0€3 HEroBOTO U3PUUYHO ChIJIACHE;

13.1.5. 3a menwure, 3a konto bankara oOpaboTBa HeroBmTE
JIMYHU JAHHH, TIOJIYYEHH IPU YCIOBHATA HAa KOHKPETHUS
JloroBop, BKJIIOUUTENIHO 3a€AHO C JPYTH HETrOBH JIMYHU
JIaHHH, KOMTO baHkaTa 3aKOHOCHOOPA3HO € MoJIydusia OT
TPEeTH JIULA, B T.4. IPYTUd aIMUHUCTPATOPH HA JIMYHH JJAHHU,
KakTO M 3a mpaBoTo Ha baHkara ma oOpaboTBa IMYHHTE MY
JIAHHU ¥ CJIE/ HPEeKpaTsIBaHe Ha PEJOCTaBSIHETO Ha IIATSKHI
YCIIyrH, KOTaTo TOBa € HEOOXOJIMMO 3a H3IIbJIHEHHE Ha
HOPMATHBHO YCTAQHOBEHO 3aJb/DkeHHe Ha baHkara wium
3allUTa HAa HeHHU 3aKOHHU HHTEPECH U B APYTH JJOITYCTUMH OT
3aKOHa CIIy4au.

13.1.6. 3a monyvarenuTe, Ha KOUTO JUYHUTE My JAaHHU MOTaT
Jia ObJaT NpenocTaBsHu oT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydan — APYTH aJMUHUCTPATOPU Ha JIMYHHM JAHHU WIH
o0OpaboTBaild JMYHK JaHHH, JAEHCTBALlM OT HMETO Ha
BankaTta, B T.4., HO HE CaMO: JbP)KaBHU M OOLIMHCKHA OpraHu

U HWHCTUTYLHH, 3aCTPaXOBATCIHU U 3APABHOOCUTYPUTECIIHU
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JIpy’KecTBa, KPEIUTHH PErucTpy M Oropa,
JMIQA, CHEeLHalu3UpaHd B aAHAIM3 W OLECHKA Ha pUCKa,
cpOnpane Ha

B3€MaHHUs WIM B IHIpEAOTBpaTsABaHE U

YCTaHOBSIBAHE HA HEMPABOMEPHH JESHHUS, BKIIOYHTEIHO
HPECTHILUICHNUS; 33 €BEHTYAIHO MPEJOCTaBsiHEe OT CTpaHAa Ha
baHkata Ha JIMYHUTE My JaHHH B TPETH IbPXKAaBH IPH
cra3BaHe Ha HOPMATHBHHTE W3UCKBAHHS, BKIIOYHTEIHO
U3BBPIIBAHE HA IPE3rPaHIYEH IIPEHOC 10 €ICKTPOHECH ITBT Ha
HEoOXOAMMHTE 32 OCBIIECTBIBAHE HA MEKIYyHAPOIHH
TpaHCAKIWM JaHHW, Karo JaHHUTE Ce MPEIOCTaBIT Ha
omepaTopyd Ha IUIATEKHH CHUCTeMH M JAPYTM JIMIA,
CIIeNUAIM3UPAaHN B 00pa00TBaHE Ha TPAHCAKIINH C IUIATEIKHU
HHCTPYMCHTH;

13.1.7. 3a cpoKOBeTe 3a CbXpaHEHHE Ha IMYHUTE MY JaHHH OT

bankara.
3anucBane Ha pasroBopu ¢ Knuenr

13.2. C nacrosimute O61m ycnosus KilneHTHT AaBa chriiacue
pasroBoOpH, KOUTO CE MPOBEXKIAT MEXKAY Hero u KoHTakTHUS
LEHTBP 3a KIMeHTH, APYTHU CIy)XUTenu Ha baHkara, KakTo U ¢
TpeTH IIMIa, KOUTO OT HMeTo Ha baHkaTa mpoBexnaT
pasroBOpH C KIIMEHTH BbB BPB3Ka C IUIATEKHUTE YCIYTH, J1a
Obaar 3anmcBaHM OT baHkata ¢ 1en momoOpsiBaHe Ha
00CITy)KBaHETO W M3BBPIIBAHE HA MPOBEpPKA IPU KAJIOU OT
CTpaHa Ha KJIMEHTH. baHkaTta mpenocTaBs Te3W 3alMCH CaMo
nmmyHO Ha KimeHra 1o HeroBo MCKaHe WM Ha KOMIICTEHTHHTE

JIbpYKaBHU OPTaHH, CHITIACHO NPEABUICHHUS B 3aKOHA Pe]l.

XIV. IIOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

OO01IH MOJI0KEHUS

14.1. Beceku KnueHnt moxe aa nopaze »xanda BbB Bpb3Ka C
MOJI3BAHETO Ha IUIATS)KHM YCIYTH MO Hal-ylnoOeH HauuH 3a
Hero: BB Bceku KiIoH Ha OBB; mpes caiita Ha bankata; Ha
Jenosoacteoro B Llenrpanara Ha OBB; npe3 Llentbpa 3a
o0ciry’kBaHe Ha KJIMEHTH 110 TeaedoHa.

14.2. KanbaTta moxe /1a ce mojiajic Ha CTaHAAPTEH POPMYIIIp
Ha bankara, kato KiMEHTBT 3aJBJDKUTENHO IOCOYBA: HAil
manko JaBe wumena, EI'H,

TOYeH anpec, TenedoH 3a



BPB3Ka/CICKTPOHEH a/Ipec, HA4UMH 3a IOJIyJaBaHe Ha OTTOBOP
Y TIOJINUC, KAKTO M BXOJSII] HOMEp OT MOAAaJCHA jkanba mpes
MBP BcrencTBHE Ha HEIPABOMEPHO U3BBPIICHHU JCHCTBHSA OT
TPETH JIUIIA.

14.3. B cenemaHeBeH cpok baHkaTa oTroBaps mo HadmHa,
nocoueH ot Knuenra, wnn ocBenomsiBa Knmenra 3a cpoka, B
KOMTO II1e MoTy4H OTTOBOP, KOWTO HE MOJKE Jla HaJBHIIaBa 35
pabOTHH JHU OT MMOJy4aBaHEe Ha kaynbaTa, B CIIy4auTe, Korato
€ HamIe (paKTHUecKa WM paBHA CIOKHOCT, KATO HAIIPUMEp
- cpOupaHe Ha MH(pOpMANUS OT IUIATEKHU MHCTUTYLIMU WIH
JIPYTH TPETH JIHIA, 3aII0YHAJI0 HAKA3aTETHO MPOU3BO/ICTBO IO
pasriexgaHus crydai u ap.

14.4. B cnyuaii ye KiueHTHT He mpuema peIIeHHEeTO Ha
bankara, Toif Moxe na oTHece cropa npexa Ilomupurennara
KOMHCHS 32 IJIaTeKHU criopoBe KbM KoMucusiTa 3a 3amura Ha
MOTPEOUTENNTE WIN IIPeJ KOMIIETCHTHUS OBITapCKH ChI.
14.5. B cnyuait we Kiment e moman cursanr B MBP,
BKJIFOUHTENHO € IPEJOCTaBWII ChIVIACHE 32 pasKpUBaHE Ha
(bakTH 1 OOCTOSTENCTBA, KOUTO ChCTABIISIBAT OAHKOBA TaiiHa,
bankarta mnpuema, 4e MOXe [a pa3KpHBa HeoOXoaumara
uHpopmanus /pecil. baHkoBa TaifHa/ npen opraHute Ha MBP
BbB BpB3Ka C HAUICKHOTO pa3KpHBAaHE HAa H3BBPLICHH

HEIIpaBOMEpHU JIEUCTBUS.

NPEXOJHU U 3AK/IIOYUTEJIHU PA3IIOPEIBU

§1. Ilpu pasnuune Mexay perJjaMeHTHPAHOTO B HACTOSILIUTE
OO0mmu ycioBus u JloroBopa 3a KOHKpEeTHa IJIaTe)KHA yCiyra,
IIPEAMMCTBO UMAaT Kjlay3ure Ha JloroBopa.

§2. 3a Heypenenure B Te3n OOIIU YCIOBUS M KOHKPETHHTE
JIOTOBOPHU ~ BBIIPOCH €€ MpHIaraT pasnopendoure Ha
JIeHCTBANIOTO 3aKOHOIATENICTBO B Perrybinka brirapus.

§3. CriopoBeTe, Bb3HUKHAIH BbB Bpb3Ka ¢ HacTosute O0mun
YCIIOBHS, C€ pelIaBaT MO B3aUMHO CBINIACUE MEX]Y CTPaHHUTE
1o pena nocodeH B Paznen ,,IlonaBane Ha >xanbu u ypexiaaHe
Ha CIIOPOBE C KIUEHTH .

§3A (uoB, mpuer Ha 26.04.2021r., B cuna 0110.05.2021r.)
bankaTa mpuema M NpemoCTaBs IUIATEXKHH MPOLYKTH W/HIN
YCIIyTH, TIOCOYSHH B HacTosuure O0Imu ycnosus, Ha Kiuentu
¢ oOuuaitHo MecTonpeOHBaBaHe (HACTOSII ajpec) Ha

Tepuropusta Ha Peny6iuka beirapus. bankaTa me npuema u

NpeocTaBs IUIATEXKHH MPOIYKTH W/WIN YCIYTH, TIOCOUYCHHU B
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HacrosmuTe O6mwm ycnosus, Ha Kinentn

C pa3nMYHO 00MYalHO MecTonpeOMBaBaHe, NMPU YCIOBHE 4e
Te3u KnmeHtn m3pudHo 3asBsT npes bankara xenaHueTo cu
J1a TI0JI3BAT IUIATEKHUTE TIPOJLYKTH W/UIIH YCIIyTH, TOCOYEHH B
HactostuTe OOIM  YCNOBHS, HU3KIIOYUTEIHO IO CBOS
coOCTBeHa HWHUIMATHBA. baHKaTa mpuemMa M IIe CUHUTa
MOJMMUCBAHETO HA JIOTOBOpPA 3a CHOTBETHUSI NMPOAYKT MM
yciyra 3a H3pHYHO IOTBBPXKJICHHE OT cTpaHa Ha KimeHra 3a
HAJIMYHETO Ha 00HUaitHO MecTonpeOuBaBaHe (HACTOSII aAPeC)
Ha TepuTopusita Ha Peny6imka beiarapus w/mnmm cbOTBETHO —
3a HOBH KimeHTH ¢ oOuuaiiHO MecTompeOHBaBaHE H3BBH
Benrapus - 4e nposiBIBaT HHTEpPEC U 3asBSIBAT MOJI3BAHETO HA
IIPOJyKTa /MM yCIIyraTa 110 COOCTBEeHA HHUIIMATHBA.

§4. B ciyuaii ye KimeHTHT He mpHeMa pELIEHHETO Ha
bankara, Toif Moxe na oTHece cropa npexn [lomupurennara
KOMUCHS 3a IJIaTEKHU criopoBe KbM KoMucwusiTa 3a 3amura Ha
MOTPEOUTENUTE WIITH IIPE]] KOMIIETEHTHUS OBJITapCKH ChI.

§5. Hepa3nenna gact ot HacTosimure OO ycoBus ca:

1. laopmamust OTHOCHO ypexkJaHe Ha B3aMMOOTHOIICHUSATA
Mexgy OBb A/l w HacnemHWIM Ha TOYMHAIM KIHCHTH -
JOCTHIHU Ha e-anpec Ha OB www.ubb.bg

2.YcnoBust 3a yCBOSBaHE M IIOracsBaHE HA JIMMUTH II0
KPEOUTHH KapTH - IOCThIHK Ha e-afapec Ha OB www.ubb.bg.
3. (HoB, mpret Ha 21.10.2019r., B cuma ot 01.11.2019r.) O61mm
yCIIOBUSL 32 OHJAWH TPUCHEIMHABAHE KbM TPYIOBH
3acTpaxoBatenHu nonuim upe3 OBb Mobaiin.

4. (noB, mpuet Ha 25.01.2021r., B cuna 01 25.01.2021r1.) O01m1M
YCJIOBUSI 3a TIOJI3BAHE HA yCJIyraTa 3aruiaiase Ha Enexrponna
BuHeTKa (e-Bunertka) upe3s OBb Mobaiin.

5. (HoB, mpuer Ha 31.05.2022r, B cuna ot 01.08.2022r.) O6ma
nHpopmanus 3a kmenture Ha O6equnena benrapcka banka
AJl 0THOCHO eM0apro pecTpUKINK U CAaHKIIUH.

6. (HoB, mpuet Ha 28.02.2023r, B cuina ot 28.02.2023r.) OO0
ycnoBuss 3a  gocTen o mmargopmata Omnnaitn  OBb
INencnonno ocurypsBane upe3 npunoxeHuero Obb Mobait.
§5A (soB, mpuer Ha 25.01.2021r., B cuna or 28.01.2021r.).
JlonbanuTenHa nHGOpMaIHs 3a IpeaocTaBsHuTe oT bankara
IUIATE)KHU YCIYTH € HaJlM4HAa M B JOKyMEHTHTe: PedHuK ¢
TepMUHUTE - HalMoHaseH CrIMChK Ha Hal-TIPeACTaBUTEIIHUTE
yCIIyr'H, CBBP3aHM C IUIATE&XHa cMeTka; JlokymeHT c
nHpoOpManus 3a TaKCHTE IO CTAaHAAPTHA pa3IulalaTeNHa
cMmerka/  cMeTka  AKTHBHOCT/

cmetka  [lpuBunerus;



HupopmanmonHa Opourypa OTHOCHO IUIATEXHAa CMETKa 3a
OCHOBHHM omepauuu Ha ,,OOenuHeHa Obirapcka OaHKa™
AJl; VYkazaHue 3a HpEXBBPJISIHE HA IUIATE)KHA CMETKA Ha
¢usnuecko mwuie; Mudopmanmonna Opornypa 3a Bammre
rpaBa MpHU U3BBpLIBaHE Ha Mamanus B EBpona. Couiure ca
HanmuHK Ha e-aapec Ha Obb www.ubb.bg u npu nouckeane

Ha XapTHUCH HOCHUTEJI B KJIOHOBAaTa MpEXXa Ha Bbankara.

§6. Vznon3Banute B Te3u OOIIM YCIOBHS MOHSITHS MO MOBOJ

TUIATS)KHU YCIIYTH HMaT CMHCBIIA, TIOCOYECH B
ﬂOH’bHHHTCJ’IHI/ITﬁ pa3r[0pe;[61/1 Ha 3aKOHa 3a IJIATEKHUTE

YCIYTu U INIaTC)KHUTE CUCTEMHU.

§7. Hacrosimure O6mu ycnosus ca B cmta ot 09.07.2018r.

1, CYUTAHO OT Ta3u JiaTta, OTMCHAT:

1. O6uyre yciaoBus 3a IPEIOCTABIHE Ha [UIATSIKHU YCIYTH
Ha ¢u3udecku nuna Ha ,,Cubank“ EAJ] u ycnoBusta mo
PaMKOBHS IOTOBOP 32 IUIATeXKHH YCIYrd Ha (HHU3UYECKH JIHLA

/motpebutenu no cmuckia Ha 3[1YIIC) na ,,Cubank™ EA/JL;

2. OOmuTe yclIOBUS 3a H3/1aBaHE U 00CITy’KBaHE Ha OAaHKOBH
IUIATeXKHU KapTh Ha (usmuecku nuna Ha ,,Cubank™ EAJL; 3.
OOmuTe yciaoBHsA, NPWIOKHMH IO IOTOBOPH 3a JETIO3HT,

CKIIIOUEHH Che ,,Crbank™ EAJI.

§8. He mo-pano ot nBa mecema, cuurano or 09.05.2018r.
pasnopen6oute Ha HacrosmuTe OOmMU YCIOBUS OTMEHST
OO1uTe ycnoBus 3a non3BaHe Ha ycnyrata Cubank OHinaiih,
KaTO BCEKHM ITOJI3BATEI HA Ta3U yciyra me Ob/ie yBEOMEH 3a
MPWIOKUMOCTTa MM TPH OCHIIECTBIBAHE Ha BXOJ B

cucreMara.

§9. He mo-pano ot aBa meceua, cuutano ot 09.05.2018r.
pasnopenoute Ha HacrosmuTte OOmMU YCIOBUS OTMEHST
OOmuTe yCaoBHs 32 U3BBPLIBAHE HA KOMYHAJIHH IUIALAHUS

Ha ,,Cubank* EA/JI.

§10. He mo-pano ot aBa mecena, cuuta€o ot 09.05.2018r.
yeayrute Ha KOHTaKTHUS IEHTH 32 KIMEHTH 110 pa3zen [X ot
HactostuTe OOLIM YCIIOBHS 1€ Ce MpeJularaT IMOeTarHo Ha
BCHYKH

TIOJI3BATCIIM HAa IUIATC)KHU YCIYTHd, CKIHOYUAIN

JIoroBopu cwe ,,Cubank™ EAJ]

§11. He mo-pano ot aBa mecena, cuuta€o ot 09.05.2018r.
VYenyrata ,,Curypun miamanus B Matepuet no pasgen VIII
ot Hactosiuure OOLIM YCIIOBHS 11 Ce Ipe/yIara MoeTanHo Ha
BCHYKM KIMCHTH - KapTOAbpXaTead Ha OaHKOBH KapTH,

u3aaBaHu ot ,,00enuHeHa Obirapcka Oanka™ AJl.
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§12. bankara nomectBa Ha MHTepHeT-

cTpaHuiara cu www.ubb.bg, kakTo ¥ B OAHKOBHTE CaJIOHH
nH(pOopManus 3a JATHTE HA BIM3aHE B CHJIA HA N3MCHEHHUATA 32
MOJI3BaTENINTE Ha IUIATEeKHM YCIIyrH, mocoyenu B §8, §9, §10
u §l1 OT mpexogHHWTE W 3AKIOYMTEIHH pa3nopeadu Ha
HactostuTe OOIM yCIoBUS.

§13. IIbaHOMOLIHHTE, CHCTABEHH Mpel OaHKOB CIIYXKHUTEI
/BpTpemnn  menHOMOIIHK 1o 18.04.2019r. mie Obaar
npueManu OT baHkaTa 3a U3BBpIIBaHE Ha JCHCTBUsTA,
roco4eHu B Tax 10 31.12.2019r.

§14. Jo 01.09.2019 r. wm3npamanero Ha SMS u Email
YBEJOMJICHHS 3a JIBIDKCHHS II0 CMETKAa M TpPaH3aKLIUH C
0aHKOBM KapTH Ille C& OCBILECTBSABAT 110 JOCETAIIHUS pell, a
or 01.09.2019r. yBemomiieHHs 3a ABIXKEHMS [0 CMETKAa M
TpaH3aKIMHU ¢ 0AHKOBH KapTH 1€ ¢€ U3MPAIIAT €AMHCTBEHO 10

pena, npensuieH B wi.7.17 mun.7.18.

Hacrosimure O0mu ycnosust ca B cuiia ot 01.03.2010r., kato
orMeHaT OOIHMTE YCIOBHS 32 CMETKHM Ha (pU3HUECKH JIULA,
OO6mure ycinoBus 3a oHNaiH GankupaHe u OOMmUTe yCIOBHS
3a nebutHu U kpeautHu kaptu Ha OBb AJl. Hacrosmure
OO0mu ycnoBus ca gombiaHeHu Ha 15.11.2011r., karo Biu3ar B
CHJIa OT J]aTaTa Ha 000PEHHETO UM U Ce NpHJIaraT 3a BCHUKH
ckirouenu forosopu ¢ Obb A/l 3a muiaTesxHu yCIyru.
Hacrosimure O61u yciaoBus ca gombiHenu Ha 17.05.2013r.,
KaTo BJIM3aT B CHJIA OT JaTaTa Ha OJOOPEHHETO MM U ce
mpuiaraT 3a BCHUYKM CkiIroueHH poroopu ¢ OBb A/l 3a
IUIATEeXKHHU YCIyTH.

Hacrosmure O6mu ycinoBus ca ponbineHn Ha 28.04.2014r.,
KaTO BIM3aT B CHJa OT JaTaTa Ha OJOOpEHHETO UM H ce
mpuiaraT 3a BCHUYKM CkiIoueHH poroopu ¢ OBb A/l 3a
IUIATEXKHHU YCIIYTH.

Hacrosmure O6mu ycinoBus ca ponbineHu Ha 23.07.2014r.,
KaTo BJIM3aT B CHJIA OT JaTaTa Ha OJOOPEHHETO MM U ce
mpujaraT 3a BCHUKU cKirodeHu aorosopu ¢ OBb AJl 3a
IUIATEXKHHU YCIIYTH.

Hacrosimure O6mu ycinoBus ca gombiHenu Ha 21.11.2014r.,
KaTo M3MEHeHHATa Biu3aT B cuiaa oT 27.01.2015r. u ce
mpuiaraT 3a BCHUYKM CkiroueHH poroopu ¢ OBb A/l 3a
IUIATEXKHHU YCIIYTH.

Hacrosmure O6mu ycnosus ca ponbianenu Ha 02.02.2015r.,

KaTo W3MeHeHusATa Bim3aT B cuiaa or 02.04.2015r. u ce



IpUIaraT 3a BCHUKH cKitoueHH jorosopu ¢ OBb AJl 3a

IIATEXKHU YCITyTH.

Hacrosimure O61u ycioBus ca gonbinenu Ha 02.11.2015r.,
KaTO M3MCHEHHUSTA BJIM3aT B CHJIa OT JaTata Ha 0J0OPCHUETO
UM U Ce IpUiIaraT 3a BCUYKHU ckitoueHn porosopu ¢ OBb A/l

3a IJIaTC)KHU yCIIyTH.

Hacrosimure O61n ycinoBus ca gonbiHeHu Ha 19.09.2016r.,
KaTO M3MCHCHHUATA BIM3aT B CHJIA OT JaTaTa Ha 0JJOOPCHUETO
UM U Ce IpUiIaraT 3a BCUYKHU ckitoueHn porosopu ¢ OBb A/l

3a IJIaTC)KHU yCIIyTH.

Hacrosimure OO0y ycaoBus ca gombiHeHd Ha 23.10.2017 r.,
KaTo W3MeHeHusaTa Biu3aT B cwiaa ot 01.01.2018 r. u ce
mpuiaraT 3a BCHUKU cKirodeHu aorosopu ¢ OBb AJl 3a

TUIATEXKHU yCIIYTH.

Hacrosmure O6mu ycinoBus ca nomsiHend Ha 18.12.2017 r.,
KaTo M3MeHeHusTa Bimm3ar B cmiaa or 01.01.2018 r. u ce
mpuiaraT 3a BCHUKM cKirodeHu aporosopu ¢ OBb AJl 3a
miaTexHu yerayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u gombiHenn Ha 30.04.2018 r., kaTo U3MEHEHHUSATA BJIM3aT B
cuna ot 09.07.2018r. u ce mpuiarat 3a BCUUKH CKIIIOYEHH
noroBopu ¢ Obb AJl 3a mnarexxuu ycnyru.  Hacrosimure
OO0mu ycinoBus ca u3MeHeH! U ponbiaHeHu Ha 03.09.2018 r.,
KaTo HM3MeHeHusATa Biau3aT B cuiaa oT 05.09.2018 r. u ce
mpuiaraT 3a BCHUKM cKirodeHu porosopu ¢ OBb AJl 3a
miaTexHu yerayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u jgorbiHeHn Ha 14.01.2019 r., kaTo M3MEHEHHATA BIIM3AT B
cuna ot 01.02. 2019 r. u ce mpunarar 3a BCUUKH CKIIIOUEHH
norosopu ¢ OBb AJl 3a mnarexuu ycmyru. Hactosmure
OO0y ycnoBus ca u3MeHeHH u gonbiaHeHd Ha 04.02.2019 r.,
KaTo ¥M3MEHeHusTa Bium3aT B cmiaa or 18.04.2019 r. u ce
mpwiaraT 3a BCHYKM CkiodeHH gorosopu ¢ OBb A/l 3a
miaTexHu yerayru. Hacrosmure O6mu ycioBus ca M3MEHEHH
u ponbaHeHu Ha 05.03.2019 r., kaTo U3MEHEHHUTa BJIU3aT B
cuna or 12.05.2019 r. u ce npuiaraT 3a BCHYKH CKIIFOUEHH
norosopu ¢ OBb AJl 3a mnarexnu ycmyru. Hactosimure
OOmu ycnoBus ca U3MEHEHHU U JombiHeHn Ha 13.05.2019 r.
KaTo M3MeHeHusTa Biau3aT B cmima or 01.07.2019 r. u ce
mpuiaraT 3a BCHUKM cKirodeHu aorosopu ¢ OBb AJl 3a
iatexxHu yenyru. Hacrosmure OOy ycloBus ca U3MEHEHH
u ponbaHenu Ha 01.07.2019 r. xaTo M3MEHEHHSITA BIM3aT B
cuna ot 22.07.2019 r. u ce npuiaraT 3a BCHYKH CKIIFOUEHH

norosopu ¢ OBb AJl 3a mnarexnu ycmyru. Hactosimure
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OO0y ycoBHs ca N3MEHEHH 1 JOITbJIHCHI

Ha 08.07.2019 r. kato W3MEHEeHusTa BIM3aT B CWia OT
14.09.2019 r. 1 ce npuarat 3a BCHUKH CKIIOYEHU JJOTOBOPU €
OBb A/l 3a matexuu ycnyrd. Hactosmure O0mmm ycnoBust
ca u3MeHeHu u gomnbiaHend Ha 30.09.2019r. u 21.10.2019r.,
KaTo M3MeHeHusATa Biau3aT B cuima or 01.11.2019 r. u ce
mpujaraT 3a BCHUKU cKiarodeHH aorosopu ¢ OBb AJl 3a
miaTexHu ycrayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u nombaHend Ha 11.11.2019r. kaTo M3MEHEHHSTAa BIU3aT B
cmra or 18.11.2019r.crorBetHOo or 11.01.2020r. m ce
mpujaraT 3a BCHUKU cKiarodeHH porosopu ¢ OBb AJl 3a
miaTexHu ycrayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u ponbiHeHd Ha 03.02.2020r. xaTo M3MEHEHHsTA BIU3aT B
cuna ot 01.04.2020 r. u ce mpuaraT 3a BCHYKH CKIIFOUEHH
norosopu ¢ OBb AJl 3a mnarexuu ycimyru. Hactosimure
OOmu ycnoBusi ca M3MEHEHH U JombiHeHn Ha 16.03.2020r.
KaTO M3MEHeHWsATa Bim3aT B cwia or 27.05.2020r. m ce
mpuiaraT 3a BCHYKM CkioueHH poroBopu ¢ OBb A/l 3a
miaTexHu yerayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u gombiHenn Ha 06.07.2020r., kaTo M3MEHEHHUATA BJIM3aT B
cuna ot 08.09.2020r. ¢ m3KiIIOYEHHE HA W3MEHEHMATA B T.
11.18, xouro Biau3aT B cuia ot 08.07.2020r.,. u ce npuarar
3a BCHYKM cKitoueHH porosopu ¢ OBb AJl 3a mmaTexHu
yeayrn. Hacrosimure OOmm  ycioBus ca W3MEHEHH U
nonbaHenn Ha 03.08.2020r.. kaTo U3MEHEHHATA BJIN3AT B CHUJIA
ot 04.08.2020r. u ce mpuarar 3a BCUUKH CKJIIOUEHH JJOTOBOPU
¢ OBb A/l 3a miatexuu yciayru. Hactosure O0mmu ycaoBus
ca wu3MEHeHM W JonbiaHeHn Ha 25.01.2021r.. xato
M3MEHEHHATa Bim3aT B cuia ot 25.01.2021r., ChOTBETHO OT
28.01.2021r. u ce mpunarat 3a BCHYKH CKJIIOYEHHU JTOTOBOPH C
OBb A/l 3a matexuu ycnyrd. Hactosmure O0mm ycnoBust
ca U3MEHEHH U fonbiiHeHd Ha 29.03.2021T. kaTo n3MeHeHusATa
Bmm3ar B cuia or 30.03.2021r. u ce mpuiaarar 3a BCHUKH
ckimroueHdn goroeopu ¢ OBb A/l 3a 1ulaTeXHH YCIyTH.
Hacrosmure OOmu yciioBus ca U3MEHCHU M JOITBJIHEHH Ha
26.04.2021r. xaTo W3MEHEHHATa BIW3aT B CWJIa OT
10.05.2021r. u ce mpunarar 3a BCUUKH CKJIFOUEHH JI0TOBOPH C
OBb AJl 3a mnarexnu yciayru. Hacrosmmumre O6mu ycnosus
ca u3MeHeHH U gonbiHeHd Ha 05.07.2021r. kaTo n3MeHeHusTa
Biu3aT B cuia or 22.11.2021r. u ce mpuiaarar 3a BCHUKH

ckimroueHd goroeopu ¢ OBb A/l 3a 1ulaTeXHH YCIYTH.

Hacrosmure O6H.II/I yciioBusl ca U3MEHCHU U JIOIBbJIHCHU Ha



01.02.2022r. xato W3MEHEHHATa BIM3aT B CWIa OT
16.02.2022r. u ce mpuiarat 3a BCHUKU CKJIIOYEHU JOTOBOPH C
OBb AJl 3a mnarexuu yciayru. Hacrosmmre O0mu ycnoBus
ca U3MEHEHH U JorbiaHeHn Ha 22.02.2022r. KaTo U3MEHEHUITA
Binu3aT B cuia oT 22.02.2022r. u ce mpuiarar 3a BCHYKU
ckimroueHn noroeopu ¢ OBb A/l 3a mulaTeXHH YCIyTH.
Hacrosiunre OOy yciaoBusi ca M3MEHEHH U JIOIBJIHEHH Ha
12.04.2022r. xaro W3MCHEHHATa BIHM3aT B CHIa OT
12.06.2022r. u ce mpuiarat 3a BCHUKU CKIIOYEHU JOTOBOPH C
OBb AJl 3a mnarexnu yciayru. Hacrosmmre O0mu ycnoBus
ca WM3MEHeHM U jJonbiaHeHn Ha 25.05.2022r.. kato
u3MeHeHMATa Bau3ar B cuia or 20.06.2022r.. u ce npunarat
3a BCHYKM cKioueHH porosopu ¢ OBb AJl 3a mmaTexHu
yeayrn. Hacrosimure OOmm  ycioBus ca W3MEHEHH U
nonbaHenn Ha 31.05.2022r.. kaTo U3MEHEHHATA BJIN3AT B CUJIa
or 01.08.2022r.. u ce mnpwiaratT 3a BCHYKH CKJIIOYECHU
norosopu ¢ OBb AJl 3a mnatexnu ycimyru. Hacrosmure
OO0mu ycioBus ca M3MEHeHH U ponbiaHeHH Ha 20.09.2022r.
KaTo M3MeHeHusTa Bium3ar B cmima or 01.10.2022 r. u ce
mpuiaraT 3a BCHUKM cKiarodeHu aporosopu ¢ OBb AJl 3a
iatexHu yenyru. Hacrosimure OOy ycloBus ca U3MEHEHH
¥ pormeiaHeHd Ha 24.01.2023r. kaTo M3MEHEHHSITA BJIM3aT B
cuna ot 06.04.2023r. u ce mpuiarar 3a BCUUKH CKIIOYEHH
noroBopu ¢ OBb AJl 3a mnatexnu ycimyru. Hacrosmure
OO0y yciaoBus ca U3MEHEHH U JonbiaHeHn Ha 28.02.2023r.,
KaTo M3MEHeHWsATa Bim3aT B cwia or 28.02.2023r. u ce
mpuiaraT 3a BCHUKU cKirodeHu aorosopu ¢ OBb AJl 3a
miaTexHu yerayru. Hacrosmure O6mu ycioBus ca M3MEHEHH
u jgorbiaHeHn Ha (07.03.2023r., kaTo U3MEHEHHTA BIIM3AT B
cuna ot 07.05.2023r. u ce mpmiarar 3a BCHUKU CKIIOYCHU
norosopu ¢ OBb AJl 3a mnarexuu ycimyru. Hactosimure
OO0y yciaoBHs ca U3MEHEHH U JombiaHeHn Ha 29.05.2023r.,
KaTo M3MeHeHwWsATa Bim3aT B cwia or 01.06.2023r. u ce
mpuiaraT 3a BCHUKM cKirodeHu aorosopu ¢ OBb AJl 3a
miaTexHu yerayru. Hacrosmure O6my ycioBus ca M3MEHEHH
u gonbaHeHd Ha 31.08.2023r., kKaTo U3MEHEHHUSTA BJIU3aT B
cuna ot 01.09.2023r. u ce mpuiarar 3a BCUUKH CKIIOYEHH

noroopu ¢ Obb A/l 3a IIaTeXHH YCIYTrd
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