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OBELLM YCNOBUSA 3A OHNANH NMPUCHEONHABAHE KbM MPYMOBU 3ACTPAXOBATEJTHU
MONnUK 3A 3ACTPAXOBKA XWUBOT MO MNOTPEBUTENCKW KPEAUT
YPE3 OBb MOBAWUI
. NPEOMET U AE®UHULIUA
1. [lpeamet

1.1. Hactoawwute OBwwm ycnosus /“YcnosusaTa®/ ypexaart peaa, HauuHa 1 ycrioBusTa 3a 3asBsiBaHe M nonasaHe
Ha YcnyraTa ,OHnaiH npucbeanHsiBaHe KbM 3aCTpaxoBka“, 3a NPUCbEAMHsBaAHE KbM [PynoBy 3acTpaxoBaTesHu
nonmuwm (') 3a 3aCTpaxoBKu XNBOT KbM NOTPEOUTENCKM KpeauT, ckroyeHn mexay ,[3W — XKusotosactpaxoBaHe®
EAL (3actpaxosaten) u ,Obb* Al (3acTpaxoBaly), Npu yCrnoBusTa Ha OTBOPEH 3acTpaxoBaTeNleH 4OroBop Mo
cMucbna Ha un. 360 ot Kogekca 3a 3acTpaxoBaHe.

2.  [edmHunuum

2.1. Mo cmucbna Ha Tean Ycnosus n3bpoeHnTe no-gosy TEPMUHI UMAT CNESHOTO 3HAYEHME:

2.1.1. OBB Mo6an e cneunanusupaHoTo npunoxexue ,0bb Mobain® 3a MoBUNHKM YCTPOIACTBA, HAPUYAHO OLLEe
MobunHO BaHkupaHe 3a onepaunoHHK cuctemu, iIOS n Android, Ypes koeTo baHkaTta NpeocTaBs Ha KIMEHTUTE Cu
AMCTaHLMOHEH JOCTbN A0 NpeanaraHuTe npoaykTh 1 yenyri cbrnacHo 06wy ycnosus Ha OBB All 3a nnaTexHm
YCRyru Ha ouamndeckn nuua, JOCTbNHM Ha www.ubb.bg;

2.1.2. KnneHT € BCsKO (hM3M4eCcKo NnLe, KOETO € KNMEHT Ha baHkaTa, CKnioumMno JOroBop 3a NonaeaHe Ha ycnyrata
,OHnaitH B6aHkupaHe” 1 aktuenpano ObBb Mobaiin, koeTo xenae aa 3asiBu 1 nonyyu Ycenyrata;

2.1.3. Ycnyra e ycnyrata ,OHnaiH NpucbeamHsiBaHe KbM 3acTpaxoBka“, BKIKOYBALLA NOAABAHE Ha OHMaH 3as1BKa
- cbrnacve B OBB MOBAW 3a npucbennHssaHe KbM [pynosu 3acTpaxosatentn nonuuy (IT1) 3a 3acTpaxoBKku
XMBOT KbM noTpebutencku kpeaut, ckmoveHn mexay ,[3W — KusotosactpaxoeaHe* EALl (3acTpaxosaten) u
,OBb* Al (3acTpaxoBall), Npu ycrnoBusiTa Ha OTBOPEH 3acTpaxoBaTeneH LOroBop No cMucbna Ha yn. 360 ot
Kopekca 3a 3actpaxosaHe;

2.1.4. OnnanH 3asiBKa unu 3asiBKa e HanpaBeHaTa 3asBKa B Cb3fafeHata 3a LenuTe Ha NpefoCTaBsHETO Ha
Ycnyrata dhyHKUMOHANHOCT B NPOLIEC 3a KaHAMAATCTBaHe 3a noTpebutencku kpeaut B Obb Mobaiin, upes kosiTo
KnneHTHT 3asB5iBa XeNaHWeTo CW W Leknapupa CbrnacueTo C1 3a NpUcbeanHsBaHe KbM 3acTpaxoBkata/ute u
NpeaoCTaBs NINYHM AaHHW 3a HY)XAUTE Ha NOMy4aBaHeTo Ha YcnyraTa;

2.1.5. OTKa3 OT ycnyraTa € 3adBSBAHETO Ha CKaHe, 3a NpekpaTsBaHe Ha WHAMBULYANHOTO 3aCTPaxoBaTeNHO
nokpuTve no pynoBa 3acTpaxoBaTenHa nonvua no peaa v npu yCrnoBsuaTa, ypeLeHn B HAaCTOALLMTE YCroBuS;
2.1.6. NocTtaBuuk Ha Yenyrata e ,06eauHera bbnrapcka banka® All, EMK 000694959 (OBB w/wnu baHkata) kato
CTpaHa no ckrtoyeH ¢ KnueHTa Joroeop 3a npegocTaBsHe Ha NaTexH YCIyru Ha usnyecku nuua;

2.1.7. 3acTpaxoBaTteneH areHT e baHkaTa, OCbLLeCTBsBaLLa 3aCTpaxoBaTENHO NOCPEAHUYECTBO B KAYECTBOTO
cu Ha AreHT Ha 3acTpaxoBaTensi C NEerMTMMaUMOHEH JOKYMEHT 3a 3acTpaxoBateneH areHT Ne 29578779 BbB
Bpb3Ka C MpUCbeaWHsBaHe Ha 3acTpaxoBaHu Nuua / 0bsBsBaHe Ha MPUCHEAMHSBAHETO Ype3 perucTpauus B
WHOpMaLMOHHATa ciUCTeMa Ha 3acTpaxoBaTens, M3faBaHe W CbXpaHsiBaHe Ha 3acTpaxoBaTemnHU JOKYMEHTH,
CbaenCTBME NpK 3annallaHe Ha 3acTpaxoBaTenHata NpeMns U T.H.;

2.1.8. 3actpaxoBaTeneH [OroBOp € BCEKM €OMH OT AOroBOpUTE 3a 3aCTpaxOBaHe, CKIYEH Mexay
3acTtpaxoBatens 1 3acTpaxoBalusi B MUCMEHa (hopMa Ha XapTWeH HOCUTEN, MpU YCoBMSTA Ha OTBOPEH
3acTpaxoBaTeneH AoroBop no cMucbna Ha yn. 360 ot Kogekca 3a 3acTpaxoBaHe W 06ekTMBMpaH B [pynosw
3actpaxoBatenHu nonuum (I'T1) 3a 3acTpaxoBKu XMBOT KbM NOTPEBUTENCKM KpeauT, CkntodeHn mexay 031 —
neoTo3actpaxoBaHe® EA[l (3actpaxosarten) u ,OBB* ALl (3acTpaxoBall), mpu YCnoBMSITA HA OTBOPEH
3acTpaxoBaTeneH JoroBop no cmucbia Ha un. 360 ot Kogekca 3a 3acTpaxosaHe;

2.1.9. 3actpaxoBaly e baHkaTta kaTo cTpaHa no 3acTpaxoBaTeNHKUs 4OroBOP, KOATO Bb3 OCHOBA Ha 3asiBkaTa Ha
3actpaxoBaHus 0b6sBABa Ha 3acTpaxoBaTens NPUCHEANHABAHETO;

2.1.10. 3acTpaxoBaH € BCsKO (huanyecko nuue — KnueHT, aktusupano Obb Mobain, koeTo e 3assuno Ycnyrara,
nomnyyaten e Ha noTpebuTencku Kpeaut W 3a KoeTo 3acTpaxoBawwaTt e obssun npen 3acTpaxoBatens u
CbOTBETHO 3acTpaxoBaTensT € NOTBbPAWI U YAOCTOBEPUI 3aCTpaxoBaTenHo nokputue. 3actpaxosaren e ,J3U -
YusotosactpaxosaHe EA[l, EVK: 121518328 kato cTpaHa no 3acTtpaxoBaTenHus AOroBop, KOWTO mpuema 3a
3actpaxoBaHe KnueHTu Ha 6aHkaTa;

2.1.11. UupuBnayanHo 3acTpaxoBaTeNHO NOKPUTHE € NPeOCTaBAHe Ha 3acTpaxoBaTerHa 3awuta Ha KnvexTa
npu 3asBeHuTe ¢ Ycnyrata napameTpu, creg NpuchbeanHABaHETO My OT 3acTpaxoBallns KbM 3acTpaxoBaTenHus
[0roBop.
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2.1.12. 3actpaxoBaTefniHa npemusi — napuyHata CTOWHOCT, KOSTO KnueHT®bT 3annawia W cpewyy KOsTo
3acTpaxoBaTenar noema pucka npu 3asBeHWTe OT KnueHTa napameTpy W CbriacHo YCroBusTa Ha
3acTtpaxoBaTenHus gorosop.

Il. ©BUCKBAHWUA NMPU NOOABAHE HA 3AAABKA 3A MPEAOCTABSAHE HA YCIYTATA

3. MianckBaHusTa u ycnosusita 3a nonasaHe Ha OB Mobain, ypeaenu mexay bankata n KnueHta B ckntoyeHns
Mexgy Tsx gorosop 3a OHnaiH BaHkmpaHe v B Npunoxummute kbm Hero O6wm yenosms Ha OBb A[l 3a nnatexHu
yCNyrn Ha U3NYecKkn nuua ca NpUnoXUMI U 3aAbIDKUTENHM 1 MO OTHOLEHWe nonasaHeTo Ha OBb Mobain 3a
LienuTe Ha npefocTaBsiHe Ha Ycnyrata.

4. 3asBKaTa 3a NpefocTaBsHe Ha Ycnyrata ce noaasa OT KnueHTa, cnef U3nmbiHeHne Ha BCUYKM CTHIKK U eTany
3a nonyyaBaHeTo Ha /HauBMAyanHo 3acTpaxoBaTeiHO NOKPUTHE MO 3acTpaxoBKara.

5. B OHnaitH 3asBkata KnmeHTsT nuyHo 3a cebe cv crnegsa uapruyHo aa:

5.1. npueme u ce cbrnacu ¢ HacToswuTe YCnosus;

5.2. npefocTasm OTTOBOPM Ha BbMPOCUTE M AeKrapypa BCUYKN HEOBXOAUMM AaHHW 1 0BCTOATENCTBA, ChAbpXKaLLy
ce B 3asBkata M HeobxoauMmu 3a NpeAoCTaBsHE Ha Ycnyrata BKMOYWATENHO W 3a LENUTE Ha aHanmusa Ha
KIMEHTCKWUTE HYXau cbriacHo Yn.325A ot Kogekca 3a 3acTpaxoBaHeTo;

5.3. npueme 1 ce cbrnacu ¢ OBLMTE W CreLmanHn YCnoBus Ha 3acTpaxoBkaTta ¥ MOTBbPAM MOMy4YaBaHETO M
3ano3HaBaHeTo ¢ MHGhopMaLmsTa 3a NpogykTa — MHpopMaLMoHEH AOKYMEHT;

6. 3a BannaHo 3asBABaHe Ha Ycnyrata € HeobxoanMo BCUYKM JaHHW Ha KnveHTa fa ca NombiAHEH TOYHO U BSPHO.
Mpn  HEKOPEKTHO MmombfiHeHa OT KnueHTa uHGopMaums ce npunaraT CbOTBETHO npaBunata Ha Kogekca 3a
3actpaxoBaHe u OBwWTe W cneuwanHu yCnoBus Ha 3acTpaxoBkaTa, ypexhaliy Cb3HaTerHo/HeCh3HaTesHo
HETOYHOTO 00siBSIBaHe MnM NpembiyaBaHe Ha OOCTOSTENCTBa OT CbLUECTBEHO 3HAYEHME 3a CKIKYBaHe Ha
3acTpaxoBkara.

l1l. NPPUEMAHE HA 3AAIBKATA

7. Cnep kato 3asBkaTa e nogageHa B Obb Mo6aiin B npoueca no npeaoctaBsHe Ha NOTPeOUTENCKM KpeauT B
OBB Mobain, npucteamHsBaHETO Ce perncTpupa B MHGOpMaLMOHHaTa cuctema Ha BaHkaTa u ce noTBbpk/aaBa
W yAOCTOBEPSIBA Ype3 N3AaBaHETO Ha 3acTpaxoBaTesieH cepTudmkar.

8. KnneHTbT nonyyasa AOCTBN 40 CREAHUTE 3acTpaxoBaTENHUTE JOKYMEHTY Ypes NpuUnoxeHneTo EBpoTpbCT:
8.1.1. 3asiBneHue 30paBeH BbMPOCHHK;

8.1.2. 3actpaxoBateneH cepTucmkat; OB6LM YCroBMa 1 cneymanHn YCroBus 3a 3acTpaxoBkaTa, BanuaHu KbM
Aarara Ha nogasaHe Ha 3asBkara;

8.1.3. MiHdhopmaLmoHeH JOKyMEHT 3a 3acTpaxoBaTtenHus npoaykT (MO3MM) n Mpeanoxerne-aeknapaums ¢ aHanu3a
Ha KNWeHTCKUTE Hyxau no 4n.325A ot K3.

IV. SACTPAXOBATENHA MPEMUA. HAYUHU HA NMNALLAHE

9. 3actpaxoBaTtenHuTe npemun, gbmxkumy oT KnneHTta 3a n3bpaHata 3acTpaxoBka, ce OnpeaensT BbB BanyTata
Ha 3asBeHns KpeauT. KbM 3acTpaxoBaTenHara npemus ce Haumcnsasa u KnMeHTsT 3annalla faHbk B pasmep Ha
2% no 3akoHa 3a AaHbK BbpXY 3acTpaxoBaTeNiHuTe npemun. Benuky abmkumm cymm oT KnneHta ce nocoysar Ha
OTAEMNHM pefjoBe B 3aCTpaxoBaTenHus ceptudimkar.

10. 3a 3acTpaxoBKa XWBOT KbM NMOTPEDUTENCKW KpeauT, MeceyHata 3actpaxoBaTenHa npemusi, ce cbbupa ot
3acTpaxoBaLyns, Ha OCHOBaHWe M3PUYHO Cbracue, NPeaoCTaBeHo OT 3acTpaxoBaHMs B CKMIOYEHUS 4OrOBOp 3a
Kpeau.

11. 3acTpaxoBaHWST He AbIKW Takca 3a nonssaHe Ha Ycnyrata. BbaHarpaxaeHneto 3a 3acTpaxoBaTesiHo
NoCpeAHNYECTBO Ce 3annalla oT 3acTpaxoBaTens Ha AreHTa 1 He Oka3Ba BMMSHWE BbPXY pasMepa Ha Ab/xumara
3acTpaxoBaTenHa npemus.

V. NPABO HA OTKA3 OT YCINYFATA

12. B 14 gHeBeH CPOK OT faTaTa Ha NpuCbeauHaBaHe KbM 3acTpaxoBaTenHus LOroBop, 3acTpaxoBaHUsAT MOXe
[a 3asBW XKenaHue 3a npekpaTaBaHe Ha MHAMBMAYanHOTO 3acTPaxoBaTENHO MOKPUTME HA XapTUEH HOCWUTEN B
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knoH Ha OBB, 0CBeH B cnyyanTe Ha NpeasiBeHa NPeTeHLMs 3a u3nnalyaHe Ha 3acTpaxoBaTenHo obesLueTeHne ot
cbbuTME, HACTBNUNO NPeam UCKAHETO 3a NpeKpaTsBaHe;

13. MNpu npekpaTsiBaHe Ha MHAMBUOYANHOTO 3aCTPaxX0BaTENIHO NOKPUTKE MO T.12, 3acTpaxoBaTensT 3agbpxa YacT
OT 3acTpaxoBaTenHaTa NnpemMusi, CbOTBETCTBALLA Ha NEPUOAA, 3@ KOWTO e HOCUN pucka.

VL. MPABA U 3A0BITKEHUA

14. baHkaTa u 3actpaxoBaTensr nonarar Heobxoaumara rpuxa JaHHWUTe, ceeaeHusiTa n uHopmaumsTa 8 Obb
Mob6ann, www.ubb.bg n www.dzi.bg Aa ce nogabpka BUHArM BApHa 1 akTyarnHa.

15. baHkata wivnu 3acTpaxoBaTensT He OTrOBapsAT 3@ HEW3MbfHEHWEe Ha 3afb/KeHusTa CU MO MOBOZ
NPeaoCTaBAHETO Ha Ycnyrata, HacTbMMMO BCMEACTBUAE Ha W3BLHPEAHU TEXHMYECKM UMM KOMYHUKALMOHHM
MPUYUHKM, KaTO CPUB HA MHC(OPMALMOHHW CUCTEMM, MPEKbCBAHE HA KOMYHWKALUMOHHW NWMHUWA, CUpaHe Ha
eNEKTPUYECKO 3axpaHBaHe 1 Ap., KaKTO W Npu U3BbHpeaHU 06CTOATENCTBA KaToO CTUXWUAHWM NpupoaHn 6eAcTBus,
00LLOHALMOHANHN CTaYKK, TEXHUYECKM MOBPEAM, KOUTO Ca U3BBH TEXHUS KOHTPO.

16. baHkaTa u 3acTpaxoBaTensT He HOCSAT OTTOBOPHOCT 3a He0BpaboTBaHETO U HEHABPEMEHHOTO 0BpaboTBaHe
Ha 3asiBka Npy HaCcTbNBaHe Ha 06CTOATENCTBA U3BBH TEXHUS KOHTPON — HEMPEOAONMMA CUNa, CryYaiHW CbouTus,
npobrnemu B rnobanHata VIHTEpHET Mpexa 1 B NpegoCTaBsHETO Ha yCnyr M3BbH KOHTpona Ha baHkata.

Vil. CbBUPAHE U OBPABOTKA HA NTNYHU OAHHU

17. BaHkata 06paboTBa NMYHUTE AaHHW Ha KnneHTUTe Ha OCHOBaHME W B CbOTBETCTBUE CbC 3akoHa 3a 3alyuTa
Ha nyHmuTe aaHnm (3310) n PernamenT (EC) 2016/679 Ha EBponeiickust napnameHT 1 Ha CbeeTa ot 27.04.2016r.
OTHOCHO 3aLyuTaTa Ha M3n4eck1Te nNuLa BbB Bpb3ka ¢ 00paboTBaHETO Ha NIMYHM AaHHU 1 OTHOCHO CBOGOAHOTO
ABWXEHWE HA TakMBa AaHHM M 3a OTMsiHA Ha [upektusa 95/46/EQ (OO, pernameHT OTHOCHO 3aluMTaTa Ha
paHnute). C npuemaHeto Ha Obwwmte ycnous KnueHTbT deknapupa, 4e ce € 3anos3Han C [JOKyMeHTa
WHhopmaums Ha OBb ALl 3a 06paboTBaHe Ha NNYHK AaHHW, HANWYEH Ha MHTEPHET caiTa Ha baHkata www.ubb.bg
1 B 6aHKOBUTE CanoHu 1 MHdopmauusTa 3a 3awwmTa Ha nnyHuTe aaHHn” Ha ,J3M —KusotosacTtpaxosaHe” EAL,
HanW4Ha Ha enekTPOHHaTa CTpaHuLUa Ha 3acTpaxoBaTtens — www.dzi.bg. Ypes nocoueHnTe SOKYMEHTU KnneHTbT
€ NOMyYnUn MHGOpPMaLMs 3a OCHOBaHUSITA U LienuTe 3a 0BpaboTBaHe Ha NMUYHUTE My AaHHW, KaKTO 1 3a NpaBaTta 1
CPOKOBETE 3a CbXpaHeHWe Ha faHHuTe my. [Mpn obpaboTBaHe Ha NUYHWUTE AaHHW Ha KnueHTa u nocoyeHuTe ot
Hero TpeTu nuua baHkaTa B ka4ecTBOTO M Ha 3acTpaxoeawy 1 13U — XKusoTosacTtpaxosaHe” EALL B ka4eCTBOTO
My Ha 3acTpaxoBaTen AeNCTBaT KaTo CaMOCTOATENHW aaMUHUCTPATOPU.

18. KnneHTbT ce 3agbmkaBa Aa ce 3anosHae ¢ gokymeHTa MHdopmauust Ha OBb All 3a 06paboTteaHe Ha T14HM
[aHHK®, HanMWYeH Ha WHTEpHeT caWTa Ha baHkata www.ubb.bg M B GaHKOBMTE CanmoHW W C [OKYMEHTa
JMHDopmaums 3a 3alwmTa Ha nnyHUTE AaHHn" Ha 18U — XKusoTosacTpaxoeaHe” EAJL, HannyHa Ha enekTpoHHaTa
cTpaHuua Ha 3acTtpaxosatens — www.dzi.bg, kakTo 1 ga WHGoOpMMUpa TPETUTE NMLA, YUMTO IUYHW JaHHW €
nocouun ¢ ornea M3nbiHeHue OT cTpaHa Ha baHkaTa Ha 3agbmxerusiTa it no un. 14 ot O6wwms pernament /EC/
2016/679 Ha EMN u Ha CoeeTa oT 27.04.2016 r. OTHOCHO 3alMTaTa Ha (HU3NYECKUTE NULA BbB BPb3Ka C
006paboTBaHETO Ha NUYHU AAHHW.

VIIl. 3AKNIOYUTENHU PA3NOPEABU

19. C npuemaHeTo Ha HacToswmTe 06wy ycnosms oT KnneHTa ChLUMAT JaBa M3PUYHO CbINAaceTo U Mo CMUCHIA
Ha 4n.13, an.1, u3p.2 ot 3akoHa 3a NpefocTaBsHe Ha (PUHAHCOBM YCNYTU OT pascTosHWe - Aa 6bae NpUcLeauHeH
kbM [pynoBaTa 3acTpaxoBaTenHa nonuua u AeNCTBUMETO Ha MHAMBMAYAIHOTO 3acTpPaxoBaTENHO MOKPUTME Aa
3anoyHe npean M3TUYaHETO Ha CpoKa 3a yNpaxHABaHEe NPaBoOTO Ha OTKA3 OT CTpaHa Ha KnueHTa no un.12. ot
HacToswwmTe OBLK ycrosus.

20. 3a HeypefieHWUTe OT HacTosILMTE YCNOBMS 3@ NONI3BaHE BbNPOCH Ce Npunarat pasnopeabute Ha AeicTBalloTo
3akoHopdaTencTeo Ha Penybnvka Bbnrapus.

21. Hacrosiwmre O6wm Yenosus ca B cuna ot 02.06.2023 r. u ca Hepasaenta yact ot OBLLM YCITOBWA HA OBb
AL 3A TINMATEXHW YCIYT A 3A ®UINYHECKW JTNLIA, v ce npunarat 3aegHo ¢ Tsx. [lpoMeHuTe B Te3n Ycnosus
He 3acsraT oTHoweHusTa Mexay KnueHTta n 3acTpaxoBaTens, Bb3HWKHANM BbB Bpb3ka C BanMAHO NogajeHa
npeam npomeHuTe 3asBka 3a Ycnyrara.
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