OBLIH YCJIOBUSA HA OBB Al 3A IIVIATEXKHHA
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmurte OOmM yCIIOBUS YpEXIAT OTHOIICHHSTA
mexxny OBEIMHEHA BBJI'APCKA BAHKA AJ] (mapnuana
Bbankara wmu OBB), peructpupana B THproBckust perucTsp
KkbM Arenuus no snucanusnTa, EMK 000694959, ¢ mHagzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnMuHECTpaTOp Ha TMYHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W aapec Ha ympasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enexTpoHeH aapec Www.ubb.bg u
OJI3BATENIS Ha IUIATEXKHH yCIIyTrH, (HapuyaH ome 1 Kiuenr),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, IO MOBOJ IUIATEKHU
YCIYTH ¥ CBBP3aHU C TAX IDIATEKHU MHCTPYMEHTH, KAaKTO
crezBa:

1.1.1. oTkpuBaHe, OOCITy)XBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoOrar Ja ObAaT IUIaTe)KHH, KAKTO M HEIJIATE)KHU
(CMEeTKH, OTKpPHMBaHM caMO 3a CBbXpaHEHHWE Ha MapHYHU
Cpe/ICTBA WM 33 00CITy)KBaHE Ha KPEIANUTH);

1.1.2. u3BBpIIBaHE HA pPA3IUIALIAHUS UYpe3 H3IIOJI3BaHE Ha
npetaranute ot OBB miaTe)XHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HapeX)AAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. nu3BBpHIBaHE HAa KACOBH ONEPAIUK ¥ HAJTMYHU NPEBOJIH;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH M MOOHIHO OaHKHpaHE;

1.1.7 (3anmmuen, B cuna ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CbIrjlacust OTHOCHO CMETKH M KapTHU MU CIIPAaBOYHHU YCIYT'U
4pe3

KoHTaKTeH LEeHTHD 3a KIMEHTH;

1.1.10. nogaBane Ha HapeXJaHUs 3a IEPUOANYHH TIPEBOIH;
1.1.11. npyru, xouto bankata MoXe Ja ch3uaze 3a MOJI3BaHE

ot Knuenra.
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1.2. Ortnomenusita Mexnay bankara u

Knnenta mo moBoJ MIAaTeXHU YCIOyTH ca ONHCAHH B
Hactosiure OOIIM yCIIOBUS, ChCTABEHHW OT OOLIM pa3Jielid,
OTHACSIIH CE J0 BCHYKH IUIATEKHHU YCIYyTH U MHCTPYMEHTH,
KaKTO W CINEHHAIHHM Pa3ielid, ONMCBAIM CHELU(UKUTE HA
OTAENHHUTE BHIOBE IUIATSKHH YCIYI'M M CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
moco4eHoTo B IIpexoaHNTe U 3aKIIOUUTENTHN PA3OpeadH Ha
HacTosiuTe OOy yCcIoBHs.

1.2.1. Mudopmanus 3a ypexnaHe Ha B3aUMOOTHOLICHHS
Mexnay OBb u Haciaemuunmu Ha  MOYMHAIM KIMEHTH ca
HepaszzenHa yacT oT Te3u OOLIM YCIIOBHSA U ca JOCTHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IONI3BaHE HA pa3pelleH KPeaUuTeH JIUMHUT,
NPWIOKHUMH 33 KPEIUTHH KapTH ca Hepa3zAeliHa 4acT OT Te3n
OOum ycnoBusi, MO0 OTHOUIEHHE Ha JOTOBOPH 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomenusita Mexay bankata u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3MON3BAaHETO HAa IUIATEXXHM OEOUTHH U
KPEIWUTHHU KapTu ce ypexaar ¢ OOIM yCcIoBys 3a H3aBaHe U
U3IOJI3BaHE HAa IUIATEXKHHM JEOMTHH M KPEAUTHU KapTH,
HepasJelHa JacT OT JOTOBOpa 3a M3aBaHE Ha CHOTBETHATa
TUIaTe)XHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMETKa, KaKTO W 3a HSIKOM BHJOBE IUIATEKHU HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPAaHE) ce CKIF0UBa
OTZEJNIEH JIOTOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTUKHUTE Ha
IUIaTe)XHATA YCIyTa WM IUIAaTeKHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIIECHO Jia Ce pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 3a WACHTU(MKAIMSA Ha KIMEHT ce
npuema oT bankara n KimeHra 3a cnecuMeH oT mojnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0OaHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BAT 3a
pasmuiaimiane, ce TpuWiIaraT [paBWiaTta 3a €IHOKPATHU
ollepanyy, periiaMeHTHpAIIH YCIOBHATA 32 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT TSX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)

u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
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Hapuuanu obmo Tapudure, ca HepazzenHa uacT OT

HacrosuTe OO yCIOBHS.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHUS, CbOBIIEHNUSA, U3BJIEYEHUA

3ano3naBane ¢ yciaoBusTa HA bankara 3a pasijamaTe/J THu

YCJIYra 1 UBMCHCHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapudure Ha bankara (B
4acTTa UM, IPHIOKIMA 33 ChOTBETHATA IIJTATEXHA YCIIyTa UIN
IUIATeKEH HHCTPYMEHT) ce MpeJOCTaBsIT Ha JBITOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3/1aBaHE Ha IIaTeXEH MHCTPYMEHT
WM ITUIAaTeXHa YCIIyra, KaKTO M IPU MOUCKBAaHE OT HEroBa
ctpana. OCHOBEH cnoco0 3a peaocTaBsiHe Ha HHpOpManys Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
MyOIMKyBaHETO Ha ChOTBETHHUTE IOKYMEHTHU Ha €JICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, karo KinmeHTHT uma
3aIBIDKEHHAE PEOBHO 1a ce HH(pOpMHpa 3a aKTyaJHUTE
ycnoBusa Ha baHkaTa 3a MIaTeXHU YCIyTH OT €JIEKTpOHHATa
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudure ce
JIbpIKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEL.
2.1.2. Ha enexrponnus azapec ma OBB www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMAIIMOHHO TOJE MO BCSIKO
Bpeme ca noctbiau O6muTe ycnosus, Tapudure Ha bankara
W BCsiKa Apyra nHgopmarus, CBbp3aHa ¢ INIAaTSKHUTE YCITYTH,
BakHa 3a Kienra.

2.2. lpu noanuceane Ha JIoroBOpa 3a CHOTBETHATa CMETKa,
IUIaTe)XEH MHCTPYMEHT WM yciryra, KIMeHTsT aexnapupa, ue
ca My nmpenoctaBeHH Hacrosimmrte OO ycnoBus H
CBHOTBETHHUTE TPHWIOKHMH KbM TSIX dacTH oT Tapudure,
3alo3Hajl ce € C TAX U € B3el MHOOPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHXa Jia yBeIOMsBa
Knmenrture 3a Bcnukn mpomenn B Te3uw OOmm ycnoBust u
Tapupure OTHOCHO YyCIOBHATA 3a M3BBPIIBAaHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOopMaus 3a TOBa He MT0-KbCHO
OT /IBa Mecelja IpeIH BIM3aHe B CHJIa HA IPOMEHHTE MO0 e1H

WJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa uHpOpMAaIHs,

BKJIIOYBAINA BCHUKH U3MEHEHHS:

a. Ha 000co0eHH MecTa B OAHKOBHUTE CAJIOHH;

6. Ha enekrpoHHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopmarnys 3a HATMINE HA IPOMCHH:

a. B MeCe4YHOTo wu3BileueHue g0 KiwmeHTta, KaTo
UH(OPMHUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JEHS, B KOWTO
TOH € MOT'BJI JIa TIOJIy9H H3BJICYECHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. IlpomsHata BiIM3a B CHJAa Ha JaraTra, [OCOYEHa B
obsBrennero Ha bankaTa, 1 ce oTHACs IO BCHUYKH TTOJI3BATEIN
Ha TiatexHu ycayru Ha OBb. B ciywaii Ha Hecwkriacue c
npoMenuTe, KIIMEHTHT MMa MpaBo Ja IPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Mpeau Jarara, Ha KOATO €
NpPEUTOKEHO NPOMEHHUTE Jla BIsI3aT B CWila, 0e3 Ja Hocu
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHMaJHUAT IBYMecedeH Cpok mo wi.62, an.l or
3akoHa 3a IUIATeXKHUTE YCIYTH U IUIaTeKHUTE CHCTEMH HE ce
Ipuiara B CiIydaWTe Ha JOOaBsHE Ha HOBA yciyra WIH
pa3mMpsBaHe Ha KaHAJIWTE 3a JOCTBI IO HAJIWYHA yCiyTa,
TOECT 3a CiTy4au, B Kouto bankarta 1o0aBst HOBH yCIIOBHS WIN
mpejara Mo-ONarompusTHH yYCIOBHUS OT Te3U Ipean
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpomsina Ha JUXBeHHM YCJIOBHUS MO JAENO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eTI03UTH)

2.6. Ilpm mpomsHa Ha mnpwiIaraHu OoT baHkara IHXBEHU
YCIIOBHS TIO JISTIO3UTH, OTKPHUTH IIPEU aTaTa Ha poMsHaTa,
aKTyaJM3alMATa Ha JMXBEHHUTE YCJIOBHUS CEe M3BBPIIBA CIE]
HACTBIIBAHE HA Majieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa nHgopManus - H3BJeYeHUsI 32 IBHKEHHE

Mo CMETKH U Onepalnuu € IJaTe;KHU HHCTPYMEHTH

2.7. (u3m. mHa 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma qOCTBHIT

J0 MHAUBUAYyallHaTa HH(bOpMauHﬂ 3a JBHMKCHUA U HAJIMYHOCT
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Mo cMeTKa M HWH(GOpMaIHsi 3a OMNEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CBOTBETHHS
JIOTOBOP 33 CMETKA/IUIAaTe)KCH WHCTPYMEHT U B HACTOSIINTE
OO0mu ycrnoBus - 3a TIOJy4aBaHe HA XapTHEH HOCHUTEI B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedaTrBane - B moTpebuTenckus npodun Ha Kimenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Tolla — Ha
nocoveH ot Kimenra BanuieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT MOXke J1a 3asBU IOJIy4aBaHETO Ha yBEJAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My PO
B marexxHus noptan UPAY, kaTo aktuBHpa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATA 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

Bankara, kato yciryrata He ce TaKCyBa.

2.7.2. KnueHTHT UMa 3a1b/DKeHIeTo Aa nHpopmupa bankara,
B Choyyad 4ye HE  TOJNyuyaBa  W3BJICYCHHE  TI0
JIOTOBOPECHHUs/3asBCHUS HAa4yMH. B ciiydaii Ha HEMOJIy4eHO
u3BJCUYCHUE, 3a KoeTo bankara He ¢ uH(opMmMHupana u e
W3TEKBJ MOBEYE OT €IUH IEPUOJ] OT JOTOBOPEHHUS CPOK 32
[OJy4aBaHETO My, ce cuurta, ye KimeHThT e neifctBan ¢
HEOPEXHOCT U HE € MOJOXKWI ABIDKAMATa TPIKa Ja MOJTydd
vHpOpPMaIMd 3a U3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKaxke, 4e ¢ OMI1 B 0OOCKTHBHA HEBB3MOXKHOCT Jla YBEIOMH
Bankara wiam na ce 3amo3Hae ¢ IBIDKCHHETO MO CMETKara
CH/TpaHCAKIMUTE O TUIATEKHUS CH HHCTPYMEHT.

2.7.3. Ako KIMeHTBT OCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aK0 HE yBEJOMH MUCMEHO WJIM upe3 obakmaHe 0
KoHTtakTHHS HeHTHp 32 KiHeHTH baHkaTta 3a mpoMsiHa Ha CBOS
ajipec, BCHUKU CHOOIICHUS M MIOKaHHU, U3MpaTeHl oT baHkara
no Krwuenta, 3a kouTo TOBa ¢ H30paHHAT HAYMH Ha
yBeIOMsBaHE, Ha MTOCOYCHHUS aIPec, C€ CUUTAT 3a PEIOBHO
BpbucHU. Ako KineHTHT He ObJe HaMepeH ABa NMbTH B
Pa3MYHU THU HA TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3mpateHo OT baHkara yBegomiieHHE (HE3aBHCHMO OT
HETOBHS XapakTep), TO YBEAOMIICHHETO CE CUUTA 32 PEJIOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3BneyeHne mpu MOUCKBaHE MOXE Ja ObJe MOJIYYEHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBaneto my, baHkara
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u3mpaia 6e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
ChIBpIKAII0 HHPOpMANH 3a Oaanca 1o cMeTkaTa cbo0pazHO
U3BJICYCHUETO.

2.7.5. NudpopManusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyll mepuoj (oOxBamam| TEKyIIUs U
NPEIXOIHUS MEcell) MOXKe Jla ce MOoTy4H U upe3 KoHTakTHHSA
HEHTHP 3a KIMEHTH, ChIIIacHO HacTosmuTe OOImH yCIoBHSI.
2.7.6. ( B cuna ot 31.10.2018r.) Bankara mpenocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPY MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCH U
aKo € IPWIOKUMO, WH(POPMAamUs OTHOCHO JIMXBEHHUTE
NPOLEHTH 3a OBBPIApadT MO IIIaTe)XHaTa CMETKa, KPEeAUTEeH
JIMXBEH TPOLCHT IO IUIaTe)KHATa CMETKA M 00LIMs pa3Mep Ha
HaTpynaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKA.

2.7.7. (voB, npuer Ha 01.07.2019r., B cuia ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MOOWIHUS TenedoH Ha KnmeHra, peructpupan
B bankara, cpappikario nHpopMmanus 3a OanaHca o CMETKUTE
Ha KimeHTa, mo KOMTO HE € HMajo IBI)KEHHE Ipe3

MpeaxoJHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KumeHntr Ha oHNaliH OaHKUpaHE, CBIIIACHO
ycnoBuATa Ha bankara 3a TO3H BUA yciIyra, MOXe Aa HOJIydH
nHdopMaIys 3a JIBIKEHHE [0 CMETKaTa CH/TPaHCaKIUU C
IUIATeKHHUS CH WHCTPYMEHT B JIMYHUS CH IOTPEOHTEICKH
npodui B OHNAWH OaHKHpaHe 3a MepHoja Ciell MOAMNCBaHe
Ha JloroBopa 3a OHIaliH OaHKMpaHe M cie]] BKJIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Knnent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxuust moptan UPAY (www.ubbpay.bg),
MOJTydaBa JOCTHI 10 HHGOPMaNus 3a IBIKEHHE 1T0 CMETKa 1
TpaHcakuuu ¢ KpenutHa kKapta/OK kapra B JMYHHS CH
norpeburenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentupunupanu karo knueHta Ha OBb, bankara
U3IIpalla yBeJOMJICHUE 33 HAIMYNE HAa HOBO M3BJICYEHHE O
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCcKBa
JOIBJIHUTEINHA 3asBKa 332 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMEeTKa ce M3MNpama cjej 3asBiBaHE Ha Yyciyrata B
marexHus noprain UPAY. YBenomneHusTa ce u3npamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen agpec. 3a

U3I0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycnosus Ha OBb AJl 3a matexeH mopran 3a

KJIMEHTH - (PM3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KomyHukanusta MeXIy cTpaHute mo To3u Jlorosop e
HacpelllHa 1 B3aHMHAa, C OIJIe Ha KoeTo KIMeHThT e UIbKeH
MepUOJMYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a IPOMEHHUTE MM HOBUTE MOMEHTH B IIATEKHUTE YCIYTH,
xoutro OBb mpennara upes caiita Ha baHkaTa, B KIOHOBaTa
Mpexa wid Ha Teiaedora Ha KOHTaKTHHS HEHTHP 3a KIHEHTH.
HeusnbnHeHnero Ha TOBa 3aibiDKEHHE C€ CUHTA 32

HapyIIEHUE Ha TE3U O6HII/I YCII0BUA U KOHKPETHUS 1OTOBOP.

2.12. KimeHTHTE, KOUTO Cca MPEIOCTABHIN U BEPUPHIUPAITH
CBOM ENEeKTPOHEH ajpec, MolydyaBaT HHpoOpManus 3a
U3IOJI3BaHUTE OT TAX MPOAYKTH U YCIYTH, KAKTO U aKTyajHa
nH(opMarms 3a ApyrH MpeaaraHu oT baHkata MpoxyKTH u
ycayru. Bepudukarmsara Ha eIeKTpoOHEH aJpec ce U3BbPIIBA
Ype3 OHJAMH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
ycinyrd, wusnparesd  oT  bankara no Kimenta Ha
perucTpupanus OT Hero M Bepuduuupan or bankata

CJIICKTPOHEH aJpeC, C€ CUMTAT 3a HAUIC)KHO BPHUCHHU.

1. YCJ0BUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYUBAHE HA JJOT'OBOPHU 3A OTKPUBAHE HA
CMETKHW/U3JABAHE HA IVIATEKHH
HMHCTPYMEHTH MW ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (w3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
CproacHO  NPWIOKHMOTO — 3aKOHOJATENCTBO,  baHkara
nAaeHTH(UIpa W TpOBEepsSBa KIMEHTHTE, KaTo W3HUCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIyXkaT 3a YAOCTOBEpsiBaHE
Ha CaMOJMYHOCTTa UM. MneHTH(dUIMpaHeTo Ha KIMEHTH
MOXE Ja Ce¢ W3BbpIIBA W JUCTAaHIIMOHHO  4Ype3
CIEHUANTU3NPAHOTO TMPUIOKECHHE 32 MOOWIIHHM YCTPOWCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMMTE C HET'O
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JO0CTaBYHIIH Ha cpeacraa 3a JAUCTaHIIMOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (u3m. Ha 03.02.2020r., B cunma ot 01.04.2020r., u3Mm. Ha
07.03.2023r., B cuma or 07.05.2023r.) Kiwmenrsr ce
JETUTAMHUpA C BaJHAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKA, U3JaJieH OT IbpiKaBaTa, YUUTO TPAKAAHUH €, KaKTO
crieBa: OBIArapCKU TpaKAaHH — JIMYHA KapTa; TpakKAaHH Ha
cTpaHa uieHKa Ha Epponeiickus cpro3 u llIBeiinapus — nuyna
KapTa; MeXXIyHapOCH MacTopT; TPaXKIaHHU Ha JbPKaBa H3BbH
EBpomneiickusa cbi03 — MEXAYHApPOAEH IMACIOpT; OeKaHLU U
JMIa ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHeIl; KapTa Ha
qyXICeHel, NOIy4m1 YOexwulle; KapTa Ha 4YyXICHEI ¢
XyMaHHTapeH CTaTyT; BpEMEHHa KapTa Ha 4YyXICHeL;
YIOCTOBEpEeHHE 3a ITbTyBaHe 3aj] TIpaHHIa Ha Oe)KaHel;
YAOCTOBEPEHHE 3a MBTYBaHE 3aJ TPaHUIA Ha Uy>KACHEIl,
MOTyYra yOSXKHIIE; YIOCTOBEPEHHUE 3a ITBTYBAHE 331 TPaHMLA
Ha 4YyXJCHEl| ¢ XyMaHHMTapeH CTaTyT; yJOCTOBEpPEHHUE 3a
IBbTYBaHE 3aJ IpaHUIA Ha june Oe3 rpaxmaHctBo. [lpm
IUCTAaHIMOHHA MICHTU(QUKALUS KIHEHTHT CE JISTUTHMHUpA C
BAIMJIHA JIMYHA KapTa W JEKIapupa/lIoNbiBa BCUYKU
HEOOXOIVMHM  JaHHM H  (akTH  4Ype3  eJIEKTPOHHO
BOJICH3SIBIICHHE, MONNKMCAHO C kBanudunupan EmexTponeH
HNOAINNC, W3JaJeH OT JOCTaBUMK HA KBAJIM(HIUPAHU
YAOCTOBEPUTEJIHU YCIYTH. 3a 4YyXIEHLU C pa3pelieHo
npeOWBaBaHEe B CTpaHaTa CE€ W3WCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO I MTOCTOSHHO), U3JaJICHO OT
opranute Ha MBP. IIpu nmocnenBaio o06cay)BaHe KJIUCHTHT
ce TpencraBs C JOKYMEHTa, C KOHTO € W3BbpIICHA
MbpBOHAYANHATA HWACHTHOUKAIMA WIA C TOpeu3aaacH
JIOKYMEHT OT CBHIIUS BUJI.

JlucTaHIMOHHO WICHTH(HIUpAHE 3a YyXACHIM He Ce
JIOITyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[lpencraBurenuTe Ha MECTHUTE WM  UYyXKACCTPAHHU
(u3HMYecKH WA, YOBIHOMOIIEHH [a OTKPHBAT/3aKpHBaT
CMETKH, KaKTO U J1a M3BBPIIBAT ONEPAIUy OT TIXHO MME M 32
TSAXHA CcMeTKa MOJTEXKAT Ha chIara

naeHTH(UKAIHS/BepuUKaIHs, TPHIokIMa KbM KineHra.
JIVCTaHIIMOHHO HICHTU(QHIUpPAHE MO ITHIHOMOIIME HE Ce
JIOITy CKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IPEICTaBUTEN Ce

chriacsBa baHkara jga cHeMe Komue OT JAOKYMEHTa MYy 3a



CaMOJIMYHOCT 3a CBOS apXWB M Jia TO BbBEIAE B CBOATA
CJICKTPOHHA CHCTEMA.

3.2. 3aeaHO C TOKYMEHTa 3a CaMOJIMYHOCT, baHKkaTa Moxe na
n3Kcka oT KiMeHTa/ mpecTaBUTeNAT My U APYTH JOKYMEHTH,
KaKTO W IOIIbJIBAHE Ha OIPE/eNICHN JIEeKJIapalliy C Orje] Ha
KOHKPETHHUS MPOJYKT, ClIa3BaHe HA HOPMAaTUBHHU W3MCKBAHUS
WK TIpUJIaraie Ha 700pu OaHKOBH MPAKTUKH

3.3.1. KiuueHTHT e AabXKeH Ja yBeAOMH, (dpe3 opHUIHaIHU
WIM HOTApHAaJIHO 3aBEpPEHM YaCTHH JOKyMeHTH), baHkara 3a
BCSIKA  IPOMSHA Ha (akTHTe W OOCTOsTENCTBATA,
NPEJCTABIABAIY HOPMAaTHBHO M3HMCKBaHE 3a OTKpPHUBAaHE Ha
CMEeTKa, KOUTO Ouxa JOBeNH 10 npomMsHa B
HeHTU()UKAINOHHUTE JTaHHH u KOHCTaTHPaHH
oOcTosATeNCTBA IPU ITbpBOHAYAJHATA pETUCTpalysITa B
OCHOBHaTa 0aHKOBa cHucTeMa. IIpM HESCHOTa B JAHHUTE
otHocHO Kimenra, baHkaTa Moke J1a OTKa)ke H3BBPIIBAHE HA
TpaHCaKIMs 0 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MPOMEHH B IAaHHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)XKEH MHCTPYMEHT KIMEHTHT
MIPEOCTaBsl CaMO aKTYIM3HPaHH JaHHHU, aKO Ca HACTBITAIN
NIPOMEHU CJIel IIbpPBOHAYaNHATa PETHCTpalys WIM JaHHH,
M3HCKBaHHU CrIopex crerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTe)XEH HHCTPYMEHT.

3.4. bankara nMa mpaBo Aa OTKaxke perucrpanus Ha KimeHr,
CBOTBETHO OTKPHMBaHE Ha cMeTKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 3a OTKa3a.

YcaoBus 3a paéora ¢ ymbaHoMoueHu ot Kinnenra auna

3.5.1. PasnopexnaHe CcbC CMETKa OT IThJIHOMOIIHUK Ce
oTycka  BBB ~ BCHYKH  KIIOHOBE, B  Cllydail  d9e
YOBIHOMOIIUTETHUAT aKT € JENO3UpaH B eJIEeKTPOHHATa
cuctema 3a mweiaHoMouHM Ha ObBb. Kiwmentsr wuma
BB3MOXKHOCT B ITBJIHOMOII[HOTO Jia OTPAHUYU KJIOHOBETE, OT
KOHUTO HETOB IIBJTHOMOIIHUK ce pa3nopexaa. [IbIHOMOITHOTO
ce MpeaocTaBs OT YIIBIHOMOILICHOTO JIMIE B OPUTHHAN WU
HOTApHAJTHO 3aBEPEH MPEIMNC, CHET OT OPUTHHAJIA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Ilpu
pasnopexiane cbC CyMH MO CMETKaTa OT IIBJIHOMOIIIHHK, TOH
TpsiOBa Nla ce JETUTUMHpA C JOKYMEHTa 3a CaMOJHYHOCT,

OMKCaH B MIIHOMOITHOTO. bankara npueMa JISruTuMalus Ha
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OBIHOMOIIHUKA M € Ipeu3JajeH
JOKyMEeHT (IIpHM M3THYaHE Ha CpOKa Ha BaIMAHOCT Ha
ONHCAaHHS B ITBIHOMOINHOTO). OT ITBIHOMOIIHOTO ClIe/Ba
SACHO Ja Ju4u BoiATa Ha KimeHTta 3a pasmopexiaHe OT
IBTHOMOIIHAKA ChC CyMHTE IO CMeTKaTa. baHkara u
KnuenTsT M3pHUYHO mpHeMaT, 4e ITBJIHOMOIIHO C IpaBa 3a
pasmopexJaHe [0 CMeTKa BKIIOYBA M IpaBO HA
ITETHOMOIIHUKA JIa CE Pas3Moperx/a  4pe3 OHIalH H MOOUITHO
OaHKHMpaHe, OCBEH aKO B ITBIIHOMOIIHOTO H3pHUYHO HE €
OTPAaHMYEHO TIPaBOTO 3a pa3NopeXxJaHe caMo dpe3
MPUCHCTBEHH CIIOCOOH.

3.5.3. OTkpHuBaHEe Ha CMETKa OT MPEYIbIHOMOILECHO JHIE HE
ce  JOMycCKa. W3pbpmBane  Ha  omepamnuu oT
HPEYITBIHOMOIIEHO JIUIIE IT0 Be4e OTKPUTA CMETKa Ce IOIMyCcKa
camo B ciy4aid, ye KIMeHTBT € mocouus B IbPBOHAYAIHOTO
ITBTHOMOIIHO TIPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
HpPEeYITBIHOMOIIABA.

3.5.4. AKO UBIHOMOIIHOTO CBIBPXKA CIOXKHH XHIIOTE3H,
JUMHUTH HAa CyMH WIH Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
m3nckBaHus Ha Kinenra, bankara Moske 1a H31CKa OTKpHUBaHE
Ha CMETKa ChC CIELHUalleH peXuM, cbriacHo T. 4.1.3. ot
Hactosiute OOIIM yCIIOBUSI WM 1a OTKake 0OCIy)KBaHEe Ha
Kimenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTeHa MPEABAPUTEIIHO U
mucMeHo oT KnmeHTa, 4e OT HEroBo WMe e ce SBH
I'BJTHOMOIIHUK, KaKTO M OTHOCHO o0OeMa Ha HeroBHTe
MPaBOMOIIYS, U B IIPEACTABEHOTO ITBIIHOMOIIIHO C€ ChIBPXKAT
HESICHH 32 IPUIIOKEHHIE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsIHE WJIM TOCIEHO HM3IMOJ3BaHE Ha ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEePHOJ] OT BpeMe, KakTo U B JPYTH,
M3PUYHO TIOCOYEeHH B HactosmmTe OOIM ycloBHS ciydaw,
bankaTa MoXxe Jja OTKa)ke 00CITy>)KBAaHETO Ha ITBITHOMOIIIHHKA,
6e3 ma 00OCHOBaBa TBHIKYBAaHETO HAa YITBIHOMOIIMTEIHUTE
KJIay3H.

3.5.6. [lpu mpoMeHm B JHWIaTa, YOBIHOMOIIEHH Ia Ce
pasnopexaar cbc CyMHUTE MO cMeTKara, KIMeHThT e JurbikeH
He3a0aBHO M JHMYHO Ja yBegomu bankara. B cmyuwait Ha
HeyBeJloMsiBaHe, bankaTa nma npasata 1o 1. 3.5.5.
JlomenauTenHO ce moxasa u KapTa 3a mpomsiHa Ha IaHHH, B
CIIydJauTe IIpH KOUTO JINIATa MOJI3BAT M OHJIAiH OaHKHpaHe.
3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3Mm. Ha
02.05.2023r., B cuma ot 07.05.2023r.) Ilpu cna3Bane Ha



yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye IbIHOMOIIHI
3a paslopekJaHe ¢ pa3IUIallaTelTHH CMETKH U CIECTOBHHU
BJIOTOBE C€ OTHACST U JI0 JACTIO3UTH, OTKPHTH KbM TAX.

3.5.8. (u3m. Ha 07.03.2023r., B cuia ot 07.05.2023r., u3M. Ha
02.05.2023r., B cuna ot 07.05.2023r.) M3BBH ciydaute mo
1.3.7.5.1., bankara He nprema mpaIHOMOIIHU 0T Kinentu, ako
narata Ha 3aBepka Ha mojnuca Ha KitneHra e peu mosede ot
IeT TOJWHU OT Jarara Ha sBSBaHC Ha IBIHOMOIIHWMKA B
bankara.

3.5.9. (3aymmues, B cuna ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapua/iHA 3aBepka Ha MOANMcA,
MbJIHOMOIIHH, 3aBepeHH OT ObJArapcKHTe KOHCYJICKH
JJIBKHOCTHH JIMLIA B 4y:KOMHA; MbJIHOMOIIHY, 3aBePeHHU
OT OpraHd Ha MecTHaTa aaMHHHcTpanus B PemyOimka
Bbarapus u cbIUU 10 BIUCBAHUATA; MbJIHOMOIIHH,

3aBepeHM OT YY)KAeCTPAHHU HOTApUYCH

3.6.1. (u3m. na 16.03.2020r, B cmia ot 27.05.2020r.) 3a
MoJTyyaBaHe Ha CpEICTBA 3a ABTEHTHKALMA 3a JOCTBI 10
OHNaiH u MoOOWiIHO OaHkupaHe, baHkara He mnpueMa
IIBTHOMOIIHM CBhC 3aBepka Ha moamuca Ha KimeHTa,
W3BBPIICHA OT OpraHM Ha MECTHAaTa AaJIMUHUCTpaIHsi B
Pemy6nuka Brirapust u ¢bauy 0 BIMCBAHUSTA 110 peJia HA UL
83 ot 3akoHa 32 HOTApUYCHUTE U HOTAPHATHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuna ot 28.01.2021r.) Bankara
IpueMa IBIHOMOIIHK 32 MPUCBCTBEHO pas3loOpeXkiaHe ChC
cpexnctBa Ha KimeHTa, M3BBPIIBAHO Ype3 IMBIHOMOIIHUK C
ITBTHOMOIIIHO, 3aBEPEHO OT OBNrapckd HOTApHUYC WIH OT
OpraHy Ha MecTHaTa aAMUHHUCTpalys B PenyOnnka brirapus
¥ CBIWM TIO BIMCBAaHUATA 1O pena Ha wi. 83 or 3akoHa 3a
HOTapHyCHUTe ¥ HOTapHalHaTa JeWHOCT, KAakTo U OT
IIBJHOMOIIHY, 3aBEPeHH OT OBIrapCKUTe KOHCYJCKH
JUITBXHOCTHH JIMIIa B 4YyXOMHa, a  OT 4YyXIECTpaHHH
HOTapuycH - caMo oT ChbeAMHEHHWTEe aMEepHKAaHCKU IIaTH,
Kanana, O6eauneHo kpajicteo BemukoOpuranus u CeBepHa
Wpnanaus u crpanure ot EBponeiickus cbro3.

3.6.3. ITbiHOMOIIHH, KaKTO ¥ APYTU OGHIUATIHYU JOKYMEHTH,
CBhCTaBEHU B UyXKJa IbpKaBa, ce MpeAacTaBaT npen bankara
3aBEpeHH B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B

CbOTBETHATA Jbp)KaBa WK JICTAIU3UPaHU, CBOTBETHO

Yacm om KBC Fpyn

NPUAPYKEHU ¢ “alloCTH U MPEeBeIeHH Ha

OBJITapCKH €3HK OT 3aKJIET MPEeBOaY.

YobaHOMOLIIaBaHE 10 NMOBO/ IJIATEKHU HHCTPYMEHTH 32

OTAAJICYECH JOCThII

3.71. (usm. ma 16.03.2020r., B cmwra ot 27.05.2020r.)
[InaTexxHuTe MHCTPYMEHTH 3a OTAANEYCH JOCTBHII-OHNANH 1
MOOHMITHO OaHKUpaHe, ce MOoI3BaT IMYHO oT KimeHTa, kaTo Toi
MOXe€ J]a YITBIHOMOII[aBa TPETH JIMIa 1a U3BHPIIBAT ACHCTBHS
C Te3W IUIATeKHM WHCTPYMEHTH, NpH Clla3BaHe Ha
MPEIBUICHOTO B HACTOSIIUTE O0um  ycioBHsL.
YIIBIHOMOILCHUTE 110 Pesia Ha MPEIXOJHOTO U3PEUECHHUE JINLA
HSMAaT IIPABO JIa MPEyIIEIHOMOIIABAT TPETH JIMIA 3a paboTa B
OHJIAH/MOOWIHO OaHKUpPaHe.

3.7.2. Bankara mpueMa IITBIHOMOINHHM 32 MOAIMMCBaHE Ha
JOTOBOp OT MMeTo Ha KimeHTa, KakTo ¥ 3a IOJy4aBaHEe Ha
IUIATEKEH HMHCTPYMEHT M  HETOBHTE IEPCOHAIU3HPAHU
3alIUTHA XapaKTePHCTHKU CIeJ W3/1aBaHEeTO/IIPeH3aBaHeTo
My ot baHkara, pu criazBaHe Ha YTOBOPEHOTO B HACTOSIIUTE
OOum ycioBHS W NpPU  YCIOBHE Y€ B ITBIHOMOIIHOTO ce

ChABpPIKa U3pUYHA KJIay3a 3a TaKuBa JICHCTBUS.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
Y IpOMSAHA Ha HOMEp Ha MOOHJICH TesleOH 3a MOoTyJYaBaHe Ha
MEePCOHAIM3UPAHK 3aIUTHH XapaTepucTuku - SMS maposm/
KOJZIOBE 3a aKTHBAlUMsS W BepH(HUKAUUsS NpPH MHOJM3BaHE Ha
OHJIAH/MOOMIHO OaHKUpaHe ce U3BBPIIIBaA JINYHO OT KineHTa,
a OT ITBJIHOMOIIHHMK CaMO aKO IBbJIHOMOIIHHKBT € W3PUYHO
YIIBJIHOMOIIIEH 3a TOBa JEHCTBHE, KAaTO B IBIHOMOIIHOTO

clle/iBa /1a € TOCOYeH HOMEp Ha KOHKPETEeH MOOHIICH TeNedoH.

3.7.4. (3amnyew, B cuna ot 27.05.2020r.)

I[I'bJAHOMOIIHY M3rOTBEHH BBHPXY o0Opa3zen Ha bankarta u

MOANMCAHY Mpe] 0AHKOB CJYKHUTe

3.7.5. (uoB, npuer Ha 07.03.2023r, B cuna ot 07.05.2023r.).
bankata mnpHeMa IIBIHOMOIIHHM 3a pa3MOpeXIaHEe CbC
cpeacrBara Ha KiimeHnra, U3BBPIIBAHO Ype3 MBIHOMOIIHUK C
I'bJIHOMOIIHO, W3TOTBEHO BBPXy oOpasen Ha bankata u
MOANICAHO Tpe] OaHKOB CIYXKHTEN, IIPH CHa3BaHe Ha

CJICOIHUTE MpaBujia:



3.7.5.1. (noB, mpuer Ha 07.03.2023r, B cuiaa ot 07.05.2023r.,
usMm. Ha 02.05.2023r., B cuna ot 07.05.2023r.) KimeHThT
rmoJiara MOJIMUC BbPXY IIBTHOMOITHOTO JIMYHO TPEJT CITYKHUTEI
Ha Bankara, ompaBOMOIIEH 32 TOBa M B NPHCHCTBUETO Ha
I'BITHOMOIIHKKA, KOWTO maBa oOpasen oT moxmuca cu. [lpu
YIO'BIHOMOIIIABAHE 32 Pa3lOPEIUTEIIHU ACHCTBHS ChC CPOYHH
JICTIO3UTH, IHIHOMOIIHOTO TpsiOBa Ja € ¢ HOTaphallHO
YAOCTOBEpsIBaHE HA MOJNUCA HA TUTYJLSIPS, KaTO Ce Mpuiiarat
n3bpoeHute B Hacrosmure OOIMM yCIOBHS TpaBmiIa 3a
HOTapUAITHO 3aBEPEHHU ITHITHOMOIIHH.

3.7.5.2. (HoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anuueH, B cuiaa or 07.05.2023r.).

3.7.5.3. (uoB, npuer Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anmueH, cantano ot 07.05.2023r.).

OTrerisiHe HA NI'bJIHOMOIITHO

3.8.1. (m3m. ma 07.03.2023r., B cwia or 07.05.2023r.).

OTTErJIIHETO HA ITHJIHOMOIIHOTO € MUCMEHO M M3PHYHO OT

Kinenra, KaTo MOXe a C€ OCBIIECTBY JIMYHO BHB BCEKU KIIOH

Ha bankara.

3.8.2. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r.) bankata
MpeKpaTsiBa MPEIOCTaBIHETO Ha IUIATeXKHU YCIYTd IO
IIBJIHOMOIIIHO, KOTATO MOJNYYH MHCMEHO H3BECTHE ChIIIACHO
NpeaxoaHara TOYKa, Y€ TO € MPEKPATEHO WM OTTETJIEHO.
Bankata He HOCH OTCOBOPHOCT, KOrato He e Owmma
CBOEBPEMEHHO IMHUCMEHO M3BECTEHA 3a OTTEINITHETO WIIN
MPEKPATSBAHETO.

3.8.3. fIBsiBaHeTO Ha HOB ITHJHOMOIIHHK HE MpPEKpaTsBa

ITBJIHOMOIIMSITA HA MPEAUIIHA THITHOMOIIHHUIIN.

3.8.4. (uoB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
Ipu oTTErIsIHE HA IBJIHOMOIIIHO Ha ITHJIHOMOIIHUK Ha KitneHnt
C IIPaBo HA JOCTBIT IO OHJIaiiH/MOOWIHO GaHkupaHe, KimeHTsT
momrbiBa U Kapra 3a mpomsiHa 3a JaHHHU 3a TIPEyCTaHOBSIBAHE
Ha JIOCThIIA Ha JIMIIETO J0 CMETKUTE YPEe3 CUCTEMATA 33 OHJIaiH

OaHKUpaHe.

IV. BUJOBE CMETKHA

4.1. bankara OTKpuBa CIEIHHUTE BHJIOBE CMETKHM Ha

(1)I/ISI/I‘ISCKI/I JIMna:

4.1.1. pasmiamaTesHu CMETKH;
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4.1.2. cHEeCTOBHU CMETKH:

4.1.2.1. crIleCTOBHHU BJIOTOBE;

4.1.2.2. cpo4HHU JETIO3UTH;

4.1.3. cMeTKU ChC CIEIHAleH PeKUM M IpeAHa3HaYeHHUE: C
MIOCTAaBEHU YCJIOBHS 3a pa3NOpeKAaHe WM OOCITyKBallu
CIIeIMaTHa [T (JapUTEIICKH, B 110138 HA TPETO JINIE); CMETKU
¢ rapaHuMOHHU (QYHKIHMH (€scrow accounts), OTKpUBAaHH 3a
oOcy)kBaHE TIOKyNKa Ha TOJIIMa CTOHHOCT, C OIJIeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpw Joka3BaHe Ha
CKJIIOYBAHE Ha TIIOCOYEHA CHENKa, CpeAcTBaTa IIE ce
0CBOOOAT B TI0JI3a Ha IIPOJIaBaya.

4.1.4. nnare)xHa cMeTka 3a ocHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha (HU3UUECKH JIUIA, HEOOXOINMHU BBB BPB3Ka C
OCBIIECTBABAHA OT TSAX NMPOQEcHs WM CTOIAaHCKa NEeHHOCT,
KOSITO M3UCKBA PErUCTpaIMs MO peaa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce otkpuBart 1o pena 3a buzHec ximeHTH.

4.3. bankara MOXe Ja OTKpUE M Ipyr BHUJ CMETKa, OCBEH
ONHCAaHHUTE MO-TOpEe, MPU TNPEABAPUTENIHO JOTOBAapsHE Ha
KOHKpETHHUTE ycioBus ¢ Knnenra.

4.4. B pamMkuTe Ha U30pOCHUTE BUIOBE CMeTKU baHkaTa Moxe
Ja TIpefoCTaBs IENIeBM MPOMYKTH 3a OMpejeleHa Irpymna
Knmentn, aunrto ciennduaHu ycnoBus ca peraaMeHTHPAHH B
CHOTBETHHTE JIOTOBOpH U Tapudure.

4.5. bankarta ¥Ma IpaBo J1a MPEIOCTaBU Ha BCekH KIMEHT mo
JKeTTaHWe Jla H3M0I3Ba KOMOMHAmMs OT MpeularaHuTe

npoaykTy ot bankata, npu ycioBusaTa, nocouenu B Tapudara.

Pa3miamarejHu CMETKH

4.6. DbaHkata OTKpHBa pa3IIalIaTellHA CMETKa  3a
HEolpe/ieieH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpelly Bb3HarpaxJeHUe ce IMpHeMaTr NPeBOIU ¥ BHOCKH U ce
W3BBPIIBAT [UIAIIAHUS B TPAHUIINTE HA HATHYHUTE CYMH.

4.7. KianeHTsT MOXeE J1a T0J3Ba OBBPAPAdT MO CMETKATa JI0
NPEBApUTEIHO JIOTOBOPEH JIMMUT Bb3 OCHOBA Ha OT/EICH

JIOTOBOP, CKITIIOUeH ¢ baHkara.
Ilnaresxkna cMeTka 3a ocHOBHH onepauuu — [ICOO
4.7.A. baHkata OTKpHMBa IUIaTE€XKHA CMETKa 3a OCHOBHH

Orepanvu B 6'LIII‘apCKI/I JIEBA 3a HEOIIPEACICH CPOK, IO KOATO

CpeIly Bb3HArpaXXJA€HUE NPEAOCTaBs CICAHUTE YCIYTU:



. OTKpHBaHe, 00CITy>KBaHE U 3aKpHBaHE Ha IJIaTeXHA CMETKa;
. BHACSHE Ha CPEJCTBA I10 IJIaTE)KHA CMETKA;

. TCTJICHE Ha I1apu B 6p0171 OT ILIaTeKHaTa CMETKa OT I'Ulle,
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. M3ITBJIHEHHE HA CIIEHHUTE TUIATE)XXHH OIICPAIiH
a. IUPEKTHU NeOuTH;

6. IIaTeXXKHU ONEepalvy, U3BBPIIBAHU Upe3 MIAaTeXKHa KapTa,
BKJTIOYHTEIHO IUIAIIaHKs Ype3 HHTEpHET, TerjeHe Ha MmapHu B
opoit or ATM, kakto u TerjaeHe Ha mapu B Opoi ot ITIOC
TEepMHHAJHU YCTPOKUCTBA B OaHKa;

B. KpPEIUTHH TIIPEBOAM, BKIIOUHTEIHO HApeKAAHUSI 3a
MEpUOJNYHH TIPEBOAU, Ha TepMuHaIHU ycTpoiictBa ATM u
[1OC u rumiera, Koraro ca HaJU4YHU, U UpE3 CUCTEMUTE 3a
oHJIaliH OaHkMpaHe Ha bankara

4.7.b. bankara Moxe na orkaxe oTrkpusaHe Ha [ICOO B
CIICTHUTE CITyJau:

1. Kimentst Beue mpurexana [ICOO B bankata, ocBeH ako
¢ OuI yBeZIOMEH, 4e cMeTKaTta My 1ie Ob/Ie 3aKpuTa;

2. Kauenrtst mexnapupa, e nputexxasa I1ICOO B apyra
0aHKa Ha TEPUTOPHATA Ha CTPaHATa, OCBEH aKo JEKIapupa, 4e
e OMJI yBeZIOMEH, Ue CMeTKara My IIie Ob/ie 3aKpHTa;

3. OrkpuBaHeTo Ha cMeTKaTa OH JI0BENO J0 HapyllaBaHe Ha
YCTaHOBEHHTE B 3aKOHOJATENICTBOTO Pa3Nopendy OTHOCHO
MIPeOTBPATABAaHE H3MIOI3BAHETO Ha (PMHAHCOBATA CHCTEMA 3a
LeIUTe Ha M3MUPAHeTO Ha Tapu M (QUHAHCHPaHETO Ha
TepopU3Ma.

4.7.B. bankara yBenomsiBa KireHra nucMeHo 3a OCHOBaHHETO
3a 0TKa3a 10 MPEAXO0THUTE TOYKH, OCBEH aKO Pa3KpPUBAHETO HA
Tasu wuHGOpMamMs € B TPOTHBOpEYME C IENUTe Ha
HaMOHAJHATA  CHTYPHOCT, OOLIECTBEHMS  Pex  WIH
3aKOHOJIATETICTBOTO ~ OTHOCHO  TIPEAOTBpaTABaHE  Ha
M3M0JI3BAaHETO Ha (MHAHCOBAaTa CHCTEMa 3a IENUTe Ha
W3NMPAaHEeTO Ha Mapu W (HUHAHCHpaHeTo Ha Tepopusma. C
yBemomieHuero  bankara wumHpopmupa Kimentra 3a
mporexypaTa 3a IoJaBaHe Ha jkamda cpelry OTKasza W 3a
BB3MOXXHOCTTa aa ce o0bpHe kbM BHB u ITommpurennara

KOMHCHA 3a IJIaTCKHU CIIOPOBE.

CeCTOBHH CMETKH

4.8. CrieCTOBHUTE CMETKH Ca CIECTOBHH BIOTOBE M CpO4YHH

JCIIO3UTH.
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CriecTOBHM BJIOTOBE

4.9. CnecrtoBHUTE BJIOrOBE IIpPEACTaBISIBAT CMETKH 3a
ChXpaHCHHUE Ha Mapy 3a HEOTPEICIICH CPOK C I CIIECTSBaHE.
4.9.1. CnecroBHUTE BIJIOTOBE MoraT Aa OBbAaT M JETCKH
CIECTOBEH BJIOT, KaKTO M BJOT moX ycioBHe. CHecTOBHU
BJIOTOBE B TOJ3a Ha JPYTH JIAIA CE OTKPHUBAT CaMO MpH
HaJIMYUe Ha CEMEWHH MPUIHUHU.

4.9.2. Turynap Ha OETCKH BJIOT MOXe Ja ObAe BCEKU
MAJIOJICTEH WJIA HETIbITHOJIETCH OBJITapCKH TPaKIaHUH.
OTKpUBaHEe Ha JICTCKH BJIOT CE U3BBPIIIBA:

a. 3a MaJIOJIETHHUTE (Iea, HEHaBbPUIMIH 14 TOTUHN) OT BCEKU
OT POIMTENUTE WIA HACTOMHUIIUTE, a PA3MOPEKIAHETO ChC
CYMHUTE IO BJIOTA CE OCBIICCTBSIBA CIE] MPEACTaBSIHE Ha
paspelieHre OT ChOTBETHHUS PaliOHEH ChI;

0. 3a HE'BJIHOJICTHUTE (Zlela, HaBbpIIWIK 14 TOAWHH, HO HE
HaBbpIIMIN 18 TroiumHM) OT caMMs HEIBJIHOJCTEH, ChC
CHIVIACHETO HAa CIMHHUS WIM Ha JBaMaTa CH POJTUTEIU WU
MOTICUUTENH, a IMpPU paslopexIaHe ciel IpEeACTaBIHE Ha
paspelieHe OT ChOTBETHUS PaiOHEH ChI;

B. OT CAMHTC HEI'BJIHOJICTHU Ha BB3pacT Haj 16

TOOVHHW,  CKIIOYWIM  Opak, TpH  TPEICTaBIHE Ha

YIIOCTOBEPEHHME 32 CKIIFOYEH IPAXKAAHCKH Opax.

CpoyHM 1en03UTH

4.10. YUpes moroBopa 3a cpodeH Aeno3utT baHkara mpuema na
ChbXpaHsBa MapH, IUIATHMH Ha OIpe/ereHa nara (majgex) win
IpH APYTH YCIOBHSA 3a IUIAIaHe, YTOBOPEHH B JIOTOBOPA.
CpXpaHEHHETO MOXKE Jla Ce M3BHPIIU M upe3 OJOKHpaHe Ha
CyMa N0 pa3IllallaTeliHa CMeTKa MM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. loroBop 3a CpOYEH AEMO3UT MOXKE JIa C€ CKIIIOYH IpPHU
ycioBue, 4e KIMeHTBT € THTYJIsIp Ha CMeTKa B CBHIIUS BUJ
BaJIyTa, B KAKBATO jkeJiae 1a ObJie OTKPUT CPOYHHUSAT ACTO3UT.
WHauBuIyaHUTe XapaKTePUCTHKY HA N30PaHUS BUL ICTIO3UT
ce mocousar B cboTBeTHUS JloroBop u Tapudure.

4.12. PasnopexzaHeTo C JEMo3uTa ce OCBILECTBABA Mpe3
CMETKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu crangapTen cpoueH Aeno3uT KiueHTsT Moxe na

u30epe Ha Majiexk e1Ha OT CJACJAHUTE Bb3MOXKHOCTH:



4.13.1. nemo3WThHT A ce IOAHOBU 3a CBIIUS CPOK, KaTo
TJIABHUIATA BKJIIOYBA M HAYMCIICHATA JIUXBA OT MPEAXOIHUS
TIEPHOJT;

4.13.2. neno3uTHT Aa ce MOAHOBHU 3a CHIIUS CPOK C pazmepa
Ha ITbpBOHAYaJHATa IJIABHHIA, KaTO HadWMCIeHATa JIMXBA Ce
OTHece M0 CMETKaTa, KbM KOSATO € OTKPUT ACMO3HUTHT;

4.13.3. nmeno3uThT Aa ce IpPEeKpaTH, KaTo IJIaBHMLATA U
HaJHCJICHATa JINXBAa CE OTHECAT II0 CMETKaTa, KbM KOSTO €
OTKPHUT JETIO3UTHT;

4.13.4. 3a OTHENHM BUIOBE IEIMO3UTH KIHEHTHT MOXE Ia
n3bepe HaducIeHaTa JINXBa Ja ObJe OTHACSHA IO CMETKa,
pa3IuyHa OT CMETKATa, KbM KOSITO € OTKPUT AEHO3UTHT.

4.14. KnuentpT MoOke na mpekpatu JloroBop 3a cpodeH
JIETIO3UT TIPH MIPECTaBsIHE Ha CBOS eK3eMILLIp oT JloroBopa 3a
JIETIO3MT U TOKYMEHT 33 CAMOJIMYHOCT.

4.15. KnuentpT Moxke na mpekpatu JloroBop 3a cpoueH
JIETIO3HUT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTata,
nocoyeHa B JloroBopa. Ako Ta3u Jjata ce raja HepaboTeH JieH,
3aKpPHUBAHETO CE U3BBHPIIBA B IIBPBUS paOOTEH JEH, CIIEIBAI
Jarata Ha H3THYaHE Ha CPOKa.

4.16. Ilpu npencpoyHo mpekpartsBane Ha JJoroBopa oT cTpana
Ha KimmeHTa mnm npu mpuHYIWTETHO M3NMbiIHeHue, bankara
ONMXBsiBA CyMaTa 3a BpEeMETO Ha JEHCTBUTENHOTO U
IIPECTOSBaHE C HAMaJleH JHXBEH IPOLEHT, OMIpefelcH B
Tapudure.

4.17. Ilpu mpekparsiBane Ha J[OTOBOp 3a CPOYCH JIETIO3UT B
qy’)KIeCTpaHHa BallyTa CyMara, KOSTO € MOo-Manka OT Haii-
MaJjKata Kymiopa B ChbOTBETHAaTa YyXJEeCTpaHHa BalyTa, ce

M3IUTaIa B JIEBOBA PABHOCTOMHOCT 10 Kypc KymyBa Ha OBB.

CMeTKH B 110J13a Ha TPETH JINHA U JAPUTEJICKH CMETKH

4.18. OcBeH IeTCKH CIIeCTOBHHU BioroBe bankara moxke ma
OTKpHBA CMETKH B T0J13a HA MIOCOYECHO OT YTOBOPHTEIIS JIHIIC
B XWIIOTE3H, MPEIBUACHH 0 3aKOHA. AKO TPETOTO JHIE HE
[aje chriiacue 3a yroBOpKaTa B HeroBa Ioji3a B CpoK, II0COYeH
B YBE/IOMJICHHE 32 OTKPHUTATa CMETKa, CPEICTBATA Ce BPBIIAT
HA YTOBOPHUTEJIS.

4.19. CmeTka B 1oJ3a Ha TPETO JIMIE MOXKe Ja Ob/ie OTKpUTa
u l'[pl/l )lapI/ITCJ'ICKI/l KaMIlaHUH, KaTo l'IpI/I HEBB3MOXHOCT
JIMIETO, B YHMATO TON3a Ce HAOHMpaT CpeACTBaTa, na aajie

ChIIaCUE C HAIIpaBeHaTa YroBOpKa B HEroBa I10J13a, HaIIp. IpyU
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OTCBCTBHE IOPAAU JICYEHHE, CHITACHETO
He ce M3UcKBa. [Ipu pasnopexaaHe che CpeACTBATA CE ClIa3Ba
PEeXKUMBT, Ipe/BUIcH B JIoroBopa 3a OTKpHUBaHE Ha CMETKaTa

WJIN B HOPMAaTHUBCH aKT.

I[apnTencml CMETKH, OTKPUBAHU OT JIMLETO, B YUATO

moJi3a ce HaﬁnpaT cpeacrsara

4.20. JTapuTencku CMETKH 3a JICUCHUE Ha HEITBJIHONETHH JIHLA
ce OTKpMBaT OT TEXeH 3aKOHEH IIPeACTaBUTEN, a Ha
ITBJTHOJIETHY JINIIA, KOUTO Ca BB3IPENATCTBAHY J1a IIPUCHCTBAT
B baHkara — OT TeXeH POACTBEHUK, KOMTO AeKIapupa BUJa Ha
POJICTBEHATA CH BPB3Ka C JIMIETO, B YUATO MOJI3a CE OTKPUBA
cMeTKara. baHkaTta He BB3CTAHOBSIBA JTAPUTENICKH BHOCKU Ha
BHOCHTEIINTE IIPU HEOCHIIECTBABAHE Ha 1[e]ITa Ha HaOMpaHe Ha
cpencTBara WIIH Ipyru obcTrosTencTBa. Ipn
HEOCBIIECTBABAHE/OCHILECTBABAHE HA ILENTa U OCTaHAIU

HAJIMYHU CPEIACTBA, C TAX CE€ pa3lopexaa JUIETO, B YUATO

I10J13a € OTKpUTa CMETKara.

Pasnopemane U 3aKpUBaHE HA CMETKH

4.21. Pasmopexxaane u 3aKpuBaHe Ha cMeTKH oT Kimenra ce
U3BBPUIBAT BBB BCeKH KJIOH Ha OBb, ¢ u3kmoueHue Ha
CMETKHTE CBC CIIENHANeH pPeXHM W NpeJHa3HadeHHE,
Pa3mopexIaHeTo C KOUTO CE OCHIIECTBSIBA B KIOHA, B KOWTO
ca OTKPUTH.

4.22. (o, npuer Ha 24.01.2023r., B cuna ot 06.04.2023r.)
W3xomsimm mpeBOAW OT CMeTKa HajJ pa3Mepa, MOCOYeH B
Tapudara 3a TakcuTe 1 KOMACHOHHUTE 32 (PU3UUECKH JIUIIA HA
Obb, ce u3NBIHABAT caMo, aKO ca HapeleHH IIpe3 OHJIalH
OaHKUpaHe, P cha3BaHe Ha HacTosmmTe OOIM yCIOBHUS U

pasnopenduTe Ha CKIIIOYEHUS JOTOBOP 3a OHJIAHH OaHKUpaHe.

JIuxBeHu ycJaoBus

4.23. bankara Ha4HCIIsBa JIMXBa BBPXY HAIMYHOCTTA TIO
CMeTKaTa, ChOOPa3HO IJMXBEHHS TPOICHT, MPUIOKUM 32
KOHKpETHHUS BUJI cMeTKa, ocodeH B TJIY. He ce onuxasBar
CYMH I10J1 MUHUMAJIHOTO caiijio, nocoueHo B TTK.

4.24. bankara yIbpiKa U 3aIuialia JaHbK BbPXY JOXOIUTE OT

JIMXBU CHOOPA3HO JCHCTBAIIOTO 3aKOHOIATENICTBO.



IVA. IIPEXBBPJISIHE HA IIJIATEXKHA CMETKA

(pasmiamarensa cmerka u [ICOQO)

4.25. banmkata mnpenmoctaBs Ha KimeHtute yciayra 1o
NIPEeXBBPIISIHE Ha IDIaTeXKHAa CMETKA, KOTraTo IUIATE)XHHUTE
CMETKH Ca BOJCHH B €HA M ChIlla BaIyTa MPU OCTAHAIUTE
6anku B PerryOnmka bwiarapust.

4.26. Uudopmamms OTHOCHO pera M YCIOBHSTA 3a
MIPeXBBPIISTHE Ha IDIaTeXKHA CMETKA, BKIIFOUBAIIA (QYHKIINUTE
Ha MpeXBbpJiAlliaTa U MpUeManiata 0aHka Ha BCEKH eTall OT
mponexypara IO MpPEXBBPISIHE Ha IUIATEKHA CMETKa W
CpPOKOBETE 3a W3IBIHEHHE HA CBOTBETHUTE €Tamu, ca
MOMECTEeHH Ha IBJITOTPACH HOCHTEN — HHTEPHET CTPaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HalMYHA Ha XapTHCH

HOCHUTEII IIPU ITIOUCKBAHE BB BCEKHU KJIOH Ha bankara.

V. YCJIOBHUsA 3A
PA3ILVIAINAHUA

MN3BBPIIBAHE HA

5.1. (mm. Ha 06.07.2020r., B cuia or 08.09.2020r.)
Pa3nopexnane cbC CPEACTBA IO CMETKA CE OCBIIECTBSBA Upe3
IUIATeXKHU JOKYMEHTH, M3TOTBEHH OT baHKkara, IIaTexHH
JIOKyMEHTH, CBABPXKAIIM BCHYKH HOPMAaTUBHO H3UCKBAaHU
PEKBH3UTH, KaKTO ¥ pErJaMEeHTHPaHH JUCTaHIMOHHH
croco0u 3a U3BBPIIBAHE HA TPAHCAKINH Ype3 OaHKOBU KapTH,
OHJIaliH OaHKUpaHe U MOOWITHO OaHKUpaHe, IPH ChoOpa3siBaHe
CBC CIIEHU(HUKNTE HA OTISITHUTE BUJIOBE CMETKH, 3aKOHOBHUTE
W3UCKBAHMUS M ycloBusTa Ha bankara.

5.2. bankara W3BBpIIBa IUIAIIAHHSA OT CMETKaTa camo IO
HapexXJ[aHe WK ¢ TIPeBApUTEIHO chriacue Ha Kinenta, mpu
YCJIOBHSATA, NTOCTABEHNU OT HEro, 10 pa3Mepa Ha HAJIMYHUTE
CYMH II0 CMETKaTa M JOroBopeHus oBbpapadT. bankata He
M3BBPIIBA YaCTHYHH IUIAIAHUS IO OTAEITHH HapEXKIAHHS HITH
MCKaHU4 3a Iuialiane. M3kinoueHue oT Te3n NpaBmia ce MpaBu
caMo 3a TPHHYIHUTEIHO H3IBIHEHHE 10 YCTaHOBEHUS OT
3aKOHa pefl, B CIlyJauTe Ha CIIyeOHO chOmpaHe 1Mo pexa Ha
Hapen6a Ne 3 na BHB, kakto u mpu BpblljaHe Ha HOCTHITNIH
o CMETKaTta CyMHU BCJICACTBUE Ha TI'pelIKa HJIA HETOYHO
W3BBPIICHN ONepaniu (CIIy>KeOHN KOPUTHPAIIH TIPEBOIH).
5.3. bankaTa M3BBPIIBA IIIAMIAHUATA B XPOHOJIOTHIHUS peJl, B

KOWTO TUIATEKHUTE Hapencuam/m/ UCKaHUA Ca NOCTHIIWIN IPU
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Hesl, OCBEH B CIIy4auTe Ha HPHHYIUTEIHO
chOMpaHe Ha B3EMaHUS U CITy>KEOHU KOPUTHPALIHA IPEBOIH.
5.4. BunpoBere mIaTeXHM oOnepanuyd, KouTto baHkaTta
M3BBPIIBA, ca TETJICHEe U BHACSHE Ha ITapy B OpOH; Hapek1aHe
U NI0JTy4aBaHe Ha KPEANUTEH NPEBO; HAPEKAAHE U MOJTydaBaHe
Ha HaJW4eH IIPEBOM; AaBaHE HA CBHIVIACHE 33 AUPEKTEH JIeOnT;
HapeXJIaHe ¥ TI0JydaBaHE Ha HMCKaHE 3a IHPEKTeH NeOwuT;

TUTIATEKHY OTEPALUHU C KapTa.

Pa3nocku

5.5. baHkaTa mpueMa 3a U3MIbITHCHUE KPSTUTHU TPEBOH ChC
CIIeTHUTE UHCTPYKIMH 10 OTHOIICHHE HA Pa3HOCKHUTE:

5.5.1. cnogenenu (SHA) — miatenrbT U HOTy4YaTeN ST 3aIlIaIaT
TaKCHTE ¥ KOMHCHOHUTE ChOTBETHO Ha OaHKaTa Ha Iuiarena u
Ha OaHkata Ha TONydYaTeds, Karo € BB3MOXKHO
KOpECIOHICHTCKATa OaHKa [1a YABPIKU PA3HOCKH OT CyMara Ha
peBoja;

5.5.2. 3a cmerka Ha marena (OUR) — miarensT 3amiama
BCUYKHU TAaKCH 110 TIPEBO/IA, BKIIIOYUTEITHO Te3H Ha OaHKAaTa Ha
MOJTyYaTels;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruiania BCHYKA Pa3HOCKH IO MPEBO/IA, BKIIOUUTEIHO U TE3H
Ha 0aHKaTa Ha IIaTena.

5.6. OrpaHuyeHusATa TIPH TOCOYBAaHE HA HAYMHA Ha
pasrnpezeneHne Ha pa3HOCKHTe ca rmocoveHu B Tapudara Ha
bankara, Pa3nen ,,IIpeBoau”.

5.7. KnueHThT ce 3aabiDKaBa Jia 3arulalla BCHYKH TaKCH,
KOMHCHOHH, JMXBH W JPYTH IBIDKAMH CyMH, TIOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTENIHO KypPCOBH Ppa3JIUKH
(koraro TpH TMOJYYECH MPEBOJ BHB BadyTa pa3jidvHa OT

BajlyTata, B KOJATO C€ BOJAU CMETKaTa, bankara M3BBPIIBA

npeBaTyTUPaHe).

PaspemaBaHe Ha IJIATEKHU onepanuu

5.8. [lnarexxHa omneparnus ce CYuTa pa3penieHa OT MOMEHTa, B
koiito KimeHThT €:

5.8.1. mojanm mMOANMCAaHO IIJIATEXHO HapexaaHe (Ipu

U3BBPUIBAHE HAa KPEAUTEH MPEBOJ UJIK KaCOBU onepauym) W
€ JaJI IMCMCHO CBhIJIaCHC B KJIOH Ha bankara (HpI/I H3BBPIIBAHE

Ha TUPEKTEH AeOUT) WiH



5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) npu

JUCTAaHIIMOHEH CHOoco0 e:

a. ToJall IUIATeXKHO HapeXAaHe WM € Jajl ChIvIache Ipe3

KaHaJla 3a OHJIAH MM MOOWIHO OaHKUpaHe MPHU ClIa3BaHE Ha

crenupUYHATE U3UCKBAaHKA 32 paboTa Ipe3 TO3H KaHal;

6. (3anmuen, B cwia ot 08.09.2020r.)

B. MOJAJ [UIATEXHO HapeXAaHe 4pe3 IUIaTexHa AeOUTHA WIn
KpeIWTHa KapTa MpH CIa3BaHe HAa IPUIOKHMHTE 3a TIX
YCIIOBYS;

r. IpU NoNy4yaBaHe B BaHkara Ha IIIATEeXHO HapexaaHe ,

noaaneHo ot Kimenra upe3 JOCTaBYKMK Ha IUIATEXKHH YCIYTU

o nHUIMKpane Ha miamane (PISP).

CpokoBe M YCJIOBHSI 3a NOJAaBaHe HA HapeXIaHUs W

H3MbJIHEHHE HA IUIATE:KHU onepauuu (KpeIuTeH MPeBoOJ,

AUPEKTECH HeﬁHT U HAJIUYICH l'[peBOZl)

5.9. baHkaTta W3NBJIHABA IUIATCSKHUTE ONEPALUH IO T. 5.4 OT
To3u Pasmen KkaTo cmasBa CpOKOBETE 3a M3IBJIHEHHE,
KpalfHATE YacoBe 3a IpHEeMaHe Ha HapeXXJaHuUs ¥ IPUHIUINTE
3a pasmnpejereHHe Ha TakcWTe, mocodeHn B Tapudara 3a
TaKCHTE U KOMHCHOHHHUTE. Koraro miaTexxHOTO HapexIaHe e
MOJTy4eHO B HepabOTeH JIeH, CHIOTO CE CMSTA 32 MOTyYEeHO Ha
crnenBanys paboren meH. Korato mimaTexxHOTO HapexmgaHe €
HOJIy4eHO B CbOOTa, CBHIIOTO €€ CMsTa 3a IOJIYy4YEHO Ha
cieaBanys paboOTeH JIeH.

5.9.1. B cimyyaii 4e 1o KpaifHus 4ac 3a MpueMaHe Ha IJIallaHus
3a 00paboTKa Mpe3 TeKyIIHs JIeH 110 CMETKaTa He € OCHTypeHa
HAJIMYHOCT 3a W3MBJIHEHHE Ha IUIATeKHOTO HapeXmaHe,
Bankara BpbIa mimaTeXKHHS JOKyMeHT Ha KimeHTa wim ro
MIPEIOCTaBsl Ha HErOBO PA3IOJIOKEHHE B KIIOHA, B KOKMTO €
MO/1a/ICH;
5.9.2. [InaTe’xHO HapexoaHe, HApeICHO Npe3 OHJAWH
MOOWIIHO OaHKHpaHe ce 10JaBa eHOKPAaTHO 3a 0OpaboTka B
CYeTOBO/IHATA cHCTeMa Ha baHkaTa.

5.9.3. Hapexxnane 3a Hajnm4yeH MapHyeH MPEBOI B JieBa ce
noaasa B paboTHOTO Bpeme ¢ KilMeHTH Ha CHOTBETHUS KIIOH
Ha bankara. He € Bb3MO>K€EH 0TKa3 OT IUIaTEeXKHOTO HApEKJaHe
crent mpueManeTo My oT bankata. KimeHTHT ce 3amo3HaBa C
ycioBusiTa Ha baHkara 3a W3BBpIIBAaHE HA EIHOKPATHH
IUIATE)KHM OIEpaliy IPEAr MoJaBaHe Ha HapeKAaHeTo;
5.9.4. HapexxnaHe 3a TUpeKTeH AeOUT ce oJaBa B pabOTHOTO

BpEME€ C KIMCHTH Ha CHOTBCTHUA KIIOH Ha BaHKaTa, npu
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yCIIOBHE, Y€ HapeAUTENsT € TUTYISIp Ha

pasmnamarensa cmetka B OBB. He e Bp3MoOXeH OoTKa3 oT
HapeXJIaHETO Ccliel TpueMaHeto My oT bankara. [lmaremst
MOXe [1a OTMEHH IIATEIKHOTO HapeXkJaHe Hali-KbCHO 10 Kpast
Ha paboOTHHUA J€H, NPEeIXOXIall YroBOPEHHs JeH 3a
3a]IbJDKaBaHE Ha CMETKATa MY.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KinueHTbT
MOXKe Jia Jiero3upa B baHkara chriacue 3a JUpPEeKTeH NeOUT, B
KOETO J1a TOCOYH YCIOBHS, pu Kouto bankaTa na 3agbpmkaBa
CMeTKaTta My MOpH HapexaaHe oT moiydarens. Komwe ot
CHIVIACHETO CE W3Mpallla Ha ToiydaTens. AKO B CPOK JI0 5
paboOTHH OHU OT TOJy4aBaHE Ha MOCTBHIIMIO HAapeXIaHe 3a
MUPEKTeH OeOMT He HACTBIAT MOCOYCHHTE B CHIIIACHETO
YCIIOBHS M 1O CMETKaTa Ha KJIHCHTa HsSMa JOCTaThuHA
pasmojyiaraeMa HaJHYHOCT 3a H3MBJIHCHHEeTO, To bankaTa
OTKa3Ba M3IBJIHCHHE HAa HAPEXKIAHETO 3a AUPEKTEH AeOUT U
nHPOpPMHUpa 3a TOBA JOCTABYMKA HAa IUIATCIKHH YCIyTH Ha
MOy 9aTelIs.

5.9.6. KitneHTHT MOXe J1a OTKaXKe IUIAIAaHETO M JIa U3TETJIN
MaJCHOTO OT HEro IUIaTeXXHO HAapeXJaHe WM ChIacHe 3a
MUPEKTeH Ne0WUT, caMO aKo /[0 MOMEHTa Ha OTTEIJITHETO
cMeTKaTa My He ¢ Oma 3aabbkeHa. Pasxoqure 3a 6aHKOBOTO
obciy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KimenTa u B pasmep,
onpezeneH B Aeiicrpamara TTK.

5.10. bankata Moxke, cieA IHCMEHO YyBEJOMSIBaHE Ha
KnuenTa, na oTkaxe a mpuiiara HIKost OT GOPMHTE 33 KACOBO
mwid 0e3KacoBO pasIUialllaHe M0 CMETKa, BKIFOUHUTEIHO Ja
OTKa)Ke M3BBPIIBAHE HA MPEBOJ B UyXKASCTPAHHA BallyTa C
oryien  cha3BaHe ~ Ha  MEXKIYHAPOIHH  HM3HUCKBAHHS,
BKJIFOUUTEITHO HAJIOXKCHH eMOapro pEeCTPUKIUH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUaudecky/ (Pu3udUeckd Juma u
OpraHM3alUK WK PHCKOBU JIMMUTH Ha BaHkaTa, KakTO U MpH
HEM3MBJIHEHU 3aIBJKCHUS 10 JOoroBopHH oTHoIeHus ¢ Obb.
Bankata cu 3ama3Ba MpaBOTO A3 MPOMEHs MOCOYEHUTE B
Tapudara kpaiiHu dYacoBe 3a NMpUEMaHe Ha TUIAINAHMSA, 32
koeTo yBenomsBa Kimenra, cpriacHo ycnosusita Ha Pazgen 11
ot HactosmuTe OOLIH yCIOBUSL.

5.11. CpoxoBere 3a U3IIBJIHEHUE Ha IUIATEXKHHU OIEepaLui, ca,
KaKTO CJIe/iBa:

- 3a3aBepsBaHE HAa CMETKaTa Ha JOCTABYMKA HA IUIATEHKHU
YCITyT'H Ha HOJTydaTesist — 10 Kpas Ha clie/[Baliis paboTeH JeH

CJIEl MOMEHTA Ha IIOJydaBaHE€ Ha IUIATEKHOTO HAPEKIAAHE]



TO3M CPOK C€ yIb/DKaBa C OIIe €IWH paboTeH IeH Ipu
WHUIMUpAHE Ha IUIATEKHH ONlepalliy Ha XapTHEeH HOCUTEIL.

- Ilpu u3nbiHeHue Ha muatexxHu onepanuu ype3 RINGS —
CPOKBT 3a 3aBEpsiIBAHE HAa CMETKaTa Ha JOCTaBYMKa Ha
TUIATEXHH yCITyTH Ha MONyJaTels € 10 Kpast Ha pabOTHUS JIeH,
B KOWTO € MOJIyYeHO IIaTeKHOTO HapexkAaHe.

- Ilpu u3nbiiHEHUE Ha MIATEKHY ONEPalK B Ipyra BalyTa
B paMKuTe Ha EBpomeNckusi cbl03 — TOTOBOPEHUTE CPOKOBE
MEXIy ION3BaTelli Ha IUIATEXHU YCIyTH M HErOBUA
JIOCTaBYMK HE MOTaT Ja HajaBHOIaBaT 4 paOOTHH JHU Cle]

MOMEHTA Ha MI0JIy4YaBaHE Ha IJIAaTCKHOTO HAPEKIAHE.

I[OH’I)JIHI(ITC.]'IHI/I AOKYMEHTH

5.12. Ilpu mpe3rpaHUYHU NPEBOAM, KAaKTO M MPH IUIALIaHUSL
MEXIy MECTHH M YyXICCTPaHHH JIMLA Ha TEPHUTOpHUsTA Ha
CTpaHaTa ce MPEACTaBAT BCHYKH JOKYMEHTH, H3UCKYEMH,
CBIJIACHO BAIYTHOTO 3aKOHOJATEIICTBO.

5.13. CermacHo JeWCTBAaIOTO 3aKOHOAATEICTBO W IIPH
noucksane oT bankara, KimeHTBT mnpencraBs mnucMeHa

JCKJIapanus 3a Mporu3xo/J Ha NapuviHHU CPEJICTBA.

IIpeBanyTupane

5.14. Ilpu momydeH WM HapeNeH MpPEBOJ BHB BalyTa,
pasinyHa OT BalyTaTa, B KOSTO c€ BOJM CMeTKara, baHkaTa
W3BBPIIBA CIy)XeOHO mpeBalyTuUpaHe (apOuTpax) mpu
ycnoBusi, nocoueru B TTK.

5.15. Uudopmanus 3a oOMeHHHTE KypcoBe, kouTo bankara
IpuJiara Ipy U3ITbIHEHNE Ha TUIATSKHUTE OMEePaIii MOXKe J1a
Ob/ic MoNTyueHa B OAHKOBUTE CAJIOHH M B OHJIAWH U MOOHITHO

6aHKI/IpaH€ KaTro C€ H3IMOJ3Ba BaAJIMIHHIA KbM MOMCHTA Ha

oreparusiTa Kypc.

Be3kacoBo H3BbPUIBAHE CHC CPEACTBA MO pasmialiaTejiHa

CMETKa Ha BAJIYTHH OoNlepalluM ¢ BAJIbOP CHIIUA 1€H

5.15a (moB, mpuer Ha 11.11.2019r., B cuma ot 18.11.2019r.)
bankara mpemocTaBs Ha WHAMBHIYAIHHTE CH KIHEHTH
BB3MOXKHOCT J1a U3BBPIIBAT O€3KacoBa BaJlyTHAa OOMsIHA

(6e3xacoBU WM C y4yacTHe Ha Kaca 3a eJHaTa BalyTa), ChC
Cpe/CTBAaTa MO PA3IUIAMATSIHUTE CH CMETKH IT0 OTHOIIECHHE

Ha BaJyTHTE, ¢ KOUTO GaHKaTta paboTu, ¢ Bambop ( JaTa Ha
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pasiuiaiiane — JIOCTaBKa) JCHS Ha

nmoroBapsHe. B cmywaifi Ha wu30paHa KacoBa omepanus

HacpellHaTa omepanus — IDIallaHe WM JOCTaBKa,

3abJDKUTENHO TPsAOBa 1a Obae U3BbPILEHA O€3KacoBO
OtHomenusnTa Mexay bankara u Kinenra nmo moBoj TakuBa
BAIyTHN orepanuy ( 0e3KacoBHM WJIM C yJacTHe Ha Kaca 3a
e/lHaTa BaJlyTa) Ce ypeXKaaT oT pasnopenoure Ha 5.15a—5.153
Ha HACTOSIUA pasfen, KouTo KimeHTHT, ¢ mpHemaHe Ha
Hactosimure OOmmM  ycnoBwsi, IpHeMa 3a  JIOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSITa HA CKIIFOUBAaHE
Ha TaKUBa BATyTHH CHACIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuma ot 18.11.2019r)
bankara mpemocraBs MH(oOpMaIus 3a aKTyaJHHTE 3a JICHS
opuIMaTHA BaJyTHH KypcOBE 3a IMOKYIKO-TpogakOa Ha
BaJlyTa ChOTBETHO Ha Kaca MM 0€3KacoBO B TIOMEIICHUATA Ha
oducuTe, Ha MHTEpHET CTpaHuIaTa Ha baHkaTa, B HawyanHarta
CTpaHUIA Ha eIEKTPOHHOTO OaHKMpaHE U B IPHII0KEHNETO 32
MOOHMITHO OaHKHpaHe.

5.158B (noB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mMa mpaBo Ja TPOMEHS OQHIMAIHHWTE BaJyTHH
KypCOBE B paMKHTE Ha JEHs, KaTo IPOMsIHATa HE Ce OTHACS 3a
Beue JOrOBOPEHU HO HE Pa3IUIaTeH! CIENKA KbM MOMEHTa Ha
poMsTHaTa

5.15r (aoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpmenka To HacTOSIIMA pas3len Moxke ga Obnae
OCBIIECTBEHa TNPHUCHCTBEHO B oduc Ha bankara wnmm
UCTAaHIIMOHHO JTOTOBapsiHe (TIpe3 MOy 3a BalyTHa OOMsIHA
Ha eJIEKTPOHHO WJIM MOOWIHO OaHKHpane). M B qBara cirydast
cleNlKaTa ce CYMTa 3a CKIIOYeHa M CJeiKara CcTaBa
HEOTMEHseMa 3a CTPaHUTe OT MOMEHTa Ha IIOCTHTaHEe Ha
ChIIIaCHe MEXIy KiWeHTa M baHKaTa OTHOCHO clemHuTe
napaMeTpH Ha CIenKaTa:

1) pa3mep u BaiyTa Ha KylyBaHaTa, CbOTBETHO ITpOJIaBaHaTa
OT CTpaHaTa BaTyTa U CyMa;

2) IutaniaHe u JOCTaBKa — KacoBO MITH Oe3kacoBo. B ciyudaii Ha
n30paHa KacoBa olepalysi HacpelHaTa ornepanus — IaaHe
WM JIOCTaBKa, 33ABIDKUTENHO TpsAOBa 1a Obae M3BBPIICHA
0e3KacoBo;

3) oOMeHHHS KypcC Ha CHeNKaTa;

4) Banbopa Ha jgocrtaBka. [Ipu 0Oe3kacoBU crenk ( MEXIy
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kaHamuTe

Ha IMOJI3BAHO OT HETrO CJICKTPOHHO GaHKI/IpaHe BaJIbOPBHT Ha



JI0CTaBKaTa MOXe Jia ObJje caMo B JIeHS Ha JoroBapsHe ( T.e.
cpuus eH). KacoBure cuenku ChIo ce M3BBPIIBAT CaMo C

BaJIbOp AC€HS HA A0TOBApsHE.

5.15x1 (uoB, mpuer Ha 11.11.2019r., B cua ot 18.11.2019r.)
Crnen ckmouBaHe Ha chenkara KUMEHTHT ce 3aabiDkaBa Jia
W3IBITHH MOKYITKO-MIPOIak0aTa Ha BalyTa ChIIIACHO BCHYKH

JIOTOBOPEHH MapaMEeTPH Ha CJIeJIKaTa.

5.15¢ (uoB, mpuer Ha 11.11.2019r., B cmna ot 18.11.2019r.)
IIpn m3BbpmBaHE Ha OE3KacOBM IOKYNKH- IpomaxOa Ha
BayTa, KIIMEHTBT ce 3aabikaBa Ja OCHTIYpH 110 OCOYEHATa
OT HEro CMETKa HAJIMYHOCT OT IIPOJaBaHaTa OT HEro BallyTa,
JIOCTaThYHA 33 OCHIIECTBABAHE Ha ONEPAIHATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHA JIeH Ha Bayibopa Ha craenkata. C
IpUeMaHe Ha HacTosIMTe o0mu ycnoBus KimeHTHT naBa
NIpeBapUTEIIHO IHCMEHO ChIJIache Mo pena Ha wi 21 ot
Hapen6a Ne 3 na BHB ot 18 anpun 2018 r. 3a ycnoBusita u
pena 3a OTKpHBAaHE Ha IUIATE)KHH CMETKH, 3a U3IIBJIHCHHE Ha
IUIATeKHW ONepald W 3a W3I0J3BaHE Ha IUIATeXKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo baHkara Mosxe sia cr0epe
CITy’)keOHO M €IHOCTPAaHHO W/ WIIM MO pela Ha JUPEKTHUS
neOHT B JIeHS Ha IaJeka WK CJie]] HETO OT CMeTKaTa/Te My,
OTKDHTH IIPH Hesl, BCHYKH CYMH, TBJDKUMH i BbB BPB3Ka ChC
CKJIFOYEHa, HO HepasIUlaTeHa BaJlyTHa CJejlKa MO peja Ha
Hacrosara touka. [Ipu numca Ha cpeacTBa 1o cMeTKarta Win
IpH JIOTOBapsiHe IO AMCTAHIMOHEH CHoco0 Ha crelika He
Hocjie/iBa  HAJUIEKHO JIETIO3MpaHe Ha HapeXJaHe B OaHKaTa,
TO TS CUMTA CAENKAaTa 3a aHyJIMpaHa U CIIy>keOHO U3BBPIIBA
CKJIIOUCHATa

obpaTHa caenka, (CIOPSIMO NBPBOHAYATHO

cHeNKa), Karo Tmpwiara OQWIHMATHUTE KbM CBHOTBETHHUS
MOMEHT BaJyTHH KypcoBe Ha baHkaTa, kaTo B TO3M cityyaid
0aHKaTa MOXeE CIy>KeOHO M €IHOCTPaHHO Ja 3aJbIDKU
cMeTkara/te Ha KineHTa, OTKpUTH MPH Hesl, 3a oracsiBaHe Ha

BCUYKH CYMHU BBB BPB3Ka C KYPCOBUTE PA3JIMKU Bb3HUKHAIN

oT o6paTHaTa Ha HApCXKIAAHETO CHCIIKA.

5.15x (soB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciiyuaii, ue KiimeHThT Kenae fa 3aKynu Wi IpojaJie BaryTa
cpemry OBITapCKH JIEB, CHOeNKara Ime ObJe W3BBpIICHA 10
CBHOTBETHHSI KypC ,,KylyBa” WIH ,JponaBa” Ha baHkara 3a
ChOTBETHAaTa BajlyTa KbM OwJIrapckust jeB. B ciyuwail, ue
THTyJ’lﬂp”bT Kemae na 3a1<yrm WJIK npoaane Ba.]'lyTI/I, pas3JIM4HA
oT OwJTapckus lieB, baHkara mie M3BBPIIN CHENKaTa KaTo

U3I0JI3Ba KypcoBeTe ,,KymyBa” U ,,[IpojiaBa” Ha CbOTBETHUTE
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BaIyTH KbM OBJITapCKUsl JIEB WM 4pe3

MpUIaraHe Ha JUPEKTEeH KPbCTOCaH KypC, aKO TOBA € U3PHYHO
JIOTOBOPeHO ¢ baHkaTa 3a KOHKpeTHATa CHIeNKa ITPH yCIOBUATA
Ha 5.15t mo-rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyyaii, ue KnmneHTsT jxenae Aa H3BbPILHU MOKYIKO-TIpoJakoa
Ha BaJlyTa, YUMTO pa3Mep Ha €AHOKPATHA C/IENKA, U3UHCIICH I10
¢uxcunr Ha BHB 3a choTBeTHUs neH Haapumasa 10 000mB.,
¢ bankara

TO TOH WMa BBH3MOXKHOCT Ja J0roBopu

npedepeHnuaieH Kype.

HpaBO Ha 0TKa3 HA U3II'bJTHCHNE HA HAPEACHU IJIALIAHUSA

U CJIyske0HHU onepanuu

5.16. (u3m. Ha 31.05.2022., B cuna or 01.08.2022r) Bankara
MOJKE JIa OTKaKE M3ITBJIHEHUE Ha IUIATE)XHO HapekIaHe OT U
no cMerka Ha KJMEHT B ciy4yail ye ChIIECTBYBA HESACHOTA
OTHOCHO TMPEACTABHTENHATA BJACT Ha JIHIETO, OJABAIIO0
IUIATEXKHOTO HApEeXKaHe, HESICHO MIIH HEUCTIIHBO IOIIBIHCHN
JOKYMEHTH, JIHIICA Ha M3MCKyEeMH JIOKYMCHTH BBB BpPB3Ka C
[UTAI[aHeTO0,  HETOYHHU

WHCTPYKI[MM,  HaIW4IMe  Ha

MEXIyHapOJHM CaHKIUM @O OTHOLIGHWE Ha JIUIA,
HMHCTUTYIIMY WM ABPXKABU, CBBP3aHU C JaJleHOTO oT Knuenra
HapexXJaHe; B CIlyJanuTe U OT U KbM JbPXKaBUTE, IIOCOUCHHU B
OO6miatra wHpoOpMamusa 3a KimeHTuTe Ha OOenuHeHa
bwarapcka Banka AJl OTHOCHO eM0apro pecTpUKIMH U
CaHKIWU W Jp. bankara He mpHema KIMEHTH, CBBP3aHU MO
KaKbBTO W J1a € HAauWH C JEHHOCTH C BHUPTYallHU BayTH
(KpUOTOBayTH, OUTKOMHY U Tp.) ¥ HE NIPEJOCTaBs IIATEeXKHU
YCIyTH, CBBP3aHM C TaKHBA BAIyTH, BKIIOYHTEIIHO, HO HE
caMo, IUIAIaHWsA KBbM IUIAT(GOPMHU 3a THPTOBUS C TaKHWBa
BaJIyTH.

5.17. B cmy4aii e OT mocieqHaTa aKTHBHA OmNepamnus II0
CMETKa € M3TeKbJ] Tepuoj, MoBeue OT HIeCT Mecena (Wiu
pasnmmueH mo TmpeneHka Ha bankara), OBb mnpumara
JOIBIHUTETHA MEpPKH 32 HMACHTU(HKAINS Ha HAPEAUTEN,
BKJIIOYBAIIY U IIPECHEMaHe Ha JOKYMEHT 3a CaMOJIMYHOCT.
5.18. B ciydail Ha rpemHo MOCTHIIMINA CPEACTBA MO UYXKAa
CMeTKa [opajy rpemka Ha J[ocTaBuuK Ha IJIaTeXHU yCIyTH,
HE3aBUCUMO Aaiu KIMEeHThT € HapeauTen WM NoTydaTel Ha
npeBo, bankara nMa npaBo 1a 3aIbIKA CITykeOHO cMeTKaTa

ChC CyMaTa Ha TpelIHus PeBo, KaTo yBenomsBa Kiuenra 3a



U3BBPIIEHUTE Kopekiuu. Korato mo cmerkara ca mOCTBHIMIN
CpefiCcTBa B pe3ynTaT Ha u3Mama, baHkaTa mma mpaBo Ja
3aIBJDKU CIy’)KeOHO CMETKaTa ChC CHOTBETHaTa CymMa M Ja
U3BBPIIN CITy’KeOEH KOPHIHpAIll MPEBOJ 332 Bh3CTAHOBSBAHE
Ha HENpPaBOMEPHO IOCTBIIMIUTE CYMH TII0 CMeTKa Ha
HapequTeNsl WIM II0 CMETKa Ha JIOCTaBUYMKAa Ha IUIATE)XHU
YCIyrM Ha HapemuTessi, 3a KOeTo, C  IpHeMaHeTo Ha
HacrosuTe OOIIHK yCIIoBHS U MIOAMKUCBAHETO Ja JOrOBOpa 32
cMmetka, KineHThT maBa cBoeTo 0E3yCIOBHO M HEOTMEHHMO
chITIacHe.

5.19. Ha ocuoBanme Hapen6a Ne 3 ma BHB, Bankara mma
IIPaBoO Ja ChOMpa CITyKeOHO OT CMeTKaTa CyMH, IBJDKUMH 1 OT
KnuenTa, mo B3emanus Ha OBb (Hanp: miamanus Ha JTUXBH,
MOTaCUTENIHW BHOCKH II0 KPEIWTH M KPEAWUTHH KapTH,
Pa3HOCKM IO yBeIOMsiBaHEe M ChOMpaHe Ha B3eMaHHS Jp.),
KAaKTO ¥ 3a TaKCU U KOMHMCHUOHM, ABLKUMHU U oT Knuenra 3a
W3BBPIICHN OAHKOBH YCIyTH, CbriacHo Tapudure KbM
MOMEHTa Ha yIbpXaHe Ha cymuTe. [Ipu ymrca Ha aBoap 1o
KOHKPETHATa CMETKa CyMHTE MOTaT Ja cé ChOUpaT OT BCUYKU
JIPYTH JICBOBH WM BaJyTHHU cMeTKH Ha Kienra B bankara. B
cily4ail 4e BaTyTaTa [0 CMETKaTa/UTe € pa3iIMyHa OT BalyTara
Ha JIbira, baHkaTa mMMa mpaBo Ja 3aKylu CyMa, paBHa Ha
cyMaTta Ha awra (o Kypc Ha OBb 3a BayTaTa Ha Abira), Kato

YABPKU U HAIPABCHUTE PA3HOCKHU.

Peryasipuu nJjiamaHusi Ha OUTOBH CMETKHU

5.20. Kimuenture Ha bankaTa, Morat 1a nzbepar e)eMeceqHO
0e3KacoBO 3aIuTaliaHe Ha 3aIbJDKEHHs 32 OUTOBHU yCITyTH upe3
pa3IiamarenHa JIeBOBA CMETKAa WIM KpeIWTHa KapTa,
n3nanesa ot ObBb.

5.21. Perumctpammsta 3a IDIallaHE Ha 33TBDKCHHAS KbM
pa3IMYHU KOMIIAHUH € Bh3MOXKHO KBM pa3iIMYHa CMETKA WIN
CBHOTBETHO KbM pa3iIMYHa KPEJUTHA KapTa.

5.22. Perucrpanus 3a ruianiane Ha OUTOBH yCIIyTH C KPEAUTHA
KapTa € Bb3MOJXKHa, IIPU YCJIOBHE Ue KapTara He e OJIOKHpaHa.
5.23. Morar 1a ce 3armaniat, KakTo 3aabbkenns Ha Kinenra
Ha cMeTKaTa/kapTaTa, Taka U Ha TPeTo Jule, KOUuTo KineHTsT
H3PUYHO € PETHCTPHPAIL.

5.24. 3a n3BBpIIBAHETO HA yclyraTa € HeooxoauMo KineHTsT
Jla TIOITBJIHM CBHITIACHE 3a IUTAll[aHe Ha OMTOBH CMETKH 4Upe3

JUPEKTEH IeOuT - O1aHka, B KOsITO KITMEHTHT MOCOYBA BCHUKH
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KOMIIAHUM 3a OUTOBU YCIYTH, C KOHTO

JKeJlae Jla C€ W3BBPILIBAT PasMUIaIlaHus, KaTo s 0fiaBa B KJIOH
Ha 0aHKaTa WX Ipe3 JUCTaHIMOHHUTE KaHaJIH, TOCOYSHH B T.
5.25.
5.24.1. Tlomanenoro or  KimeHra cbriacue e
0e3cpoyHO, KaTo MOXKe Ja OBbJie OTTEINICHO MM IIPOMEHEHO
BBB BCEKH KJIOH Ha baHkaTta upe3 mombiBaHe Ha OJlaHKa 3a
ChIVIaCHE/TIPOMSAHA Ha CbIJIACHE, KAaTO W 4Ype3 EAWH OT
JIUCTAaHLIMOHHUTE KaHaJU, [IOCOYEHH B T. 5.25.

5.25. bnankarta Moxe Aa ObJie MOMBbIHEHA U JUCTAHIMOHHO
qpes:

5.25.1. Ownnaitn GaHKHMpaHe, IPH clla3BaHe Ha CHEIU(QUIHITE
M3UCKBaHMUA 3a paboTa mpe3 To3U KaHall.

5.25.2. MobunHo OaHKHpaHe, TIpH CIa3BaHE Ha
crieru(pUIHNATE M3UCKBaHUS 3a paboTa Ipe3 TO3U KaHall.

5.26. KnueHTpT MOXe Oa u3bepe aBTOMATHYEH WIH PHUCH
peXHUM Ha MOTBBpPKIABaHE HAa OWTOBH IUIAIAHUS, KaToO IO
[I0COYBA B CHIVIACHETO 1O T. 5.24 ot To3u Paznen.

5.26.1. TIpomsiHa Ha peXUM Ha MOTBBPIKIABaHE MOXKeE 13 Obje
HAaIIPaBEeHO B KJIOH Ha OaHKara, Ipe3 AUCTAaHI[MOHHUTE KaHAIN
nocoueHu B T.5.25, kakto u npe3 KoHTakTHHA LIEHTHD 3a
KIIMeHTH.

5.27. llpm wu3bpaH aBTOMATHYCH pEXHM Ha IUIAIIaHE
KimeHTHT mocouBa ChOTBETHATA CMETKa/KapTa, OT KOSATO IIe
Cce M3BBPIIAT IUIAMAHMATA HA 33JBJDKCHUS 10 KOHKPETECH
uieHTH(GUKaIHOHEH HOMEp, KaTo € Bb3MOXKHO KimeHTsT 1a
BbBEAE JIMMHUT Ha MakCHMalHa CyMa 3a IUIAIlaHe 3a BCEKH
OTZeNeH UIeHTH(OUKAIMOHEH HOMep.

5.27.1. B ciyuaif, 4ye cymara Ha 33JBJDKCHHETO HAIBHIIABA
nocoueHus: or KimeHTa nMMUT, MiamjaHe He ce M3BBHPLIBA.
Te3n 3aabiDKeHUs] MoraT Aa ObJaT IUIaTeHH CaMoO PBYHO OT
KrnmenTa npe3 qUCTaHIMOHHNTE KaHAIH OMICAHN B

T. 5.25.

5.27.2. IInaniaHusATa HA AaBTOMAaTHYECH PEXXUM 3aII04BaT Ja ce
00paboTBar OT MHPBU PabOTEH JIeH, CIIe] PETHCTPaIiTa Ha
CHOTBETHOTO CBIJIACHE 3a IUIAIAHe, B CIyYail Ha HaJIW4Ue Ha
3aBJDKEHNE TI0 PETHCTPUPAHHs WACHTU(GUKAIMOHEH HOMEp
KBbM KOMIIaHUATA.

5.28. Ilpm u30paH ppUEH pEXHUM Ha MOTBBPXKAABaHE, €
HCOGXOHI/IMO KIIMEHTBHT Ja U3BBbPIIN IUTAIIAHETO MTPE3 €AUH OT

JUCTAHIIUMOHHHUTC KaHaJIk, ITIOCOYCHU B T. 525, IIpU CIla3BaHC

Ha crneuu(uYHUTe U3HCKBAHUS 3a paboTa Mpe3 ChbOTBETHUS



KaHaJl, Karo M30upa CMeTKara/kapTaTa, OT KOATO ILIE ce

H3BBPIIN IUIALIAHETO.

5.29. Inamane Ha OMTOBa CMETKA CE M3BBPINBA, CAMO aKO
cyMaTa Ha 3aJb/DKCHHETO M TakcaTa 3a H3BBbpIIBaHE Ha
TpaH3aKIUsiTa, ChIIACHO TapuQara Ha OaHKaTa, € 10 pa3Mepa
Ha HAJMYHOTO CalJg0 IO CMeTKaTa/kaprata Ha KimmeHra
(coOCTBEHH CpeACTBa, IOTOBOPEH OBBPApAdT MO CMETKa U

HaJIM4YeH KPEJUTEH JIMMUT TI0 KapTa).

5.30. He ce nomycka 4acTUYHO IUIall[aHE Ha 3aJIbJDKEHHE.
KimneHThT MOJKE /1a 3a11aTH BCHYKHM Bh3HUKHAIIN 3aIbIDKCHIS
M0 KOHKPETCH HICHTU(HUKANMOHEH HOMEpP, HO HE MOXE Jia

M3BBpPIIBA IJIAIIaHUA 110 OTACITHU (I)aKTypI/I T10 TO3U HOMEP.

5.31. Knnentute uMatr BB3MOXKHOCT Ja C€ PETHUCTPHpPAT 3a

MOJIyYaBaHETO Ha OC3TUIATHU UMEHIT U3BECTHS 3a:
5.31.1 Perucrpanus Ha HOBO ChITIacHe 32 OUTOBH CMETKH.
5.31.2 Hannuue Ha HOBO 3abJDKCHHE.

5.31.3 Ilpu HemnaTeHO 3agbJDKEHHE, CaMO TPH MBPBUSL
HeyCIeleH onuT. M3mpama ce caMo Ha KIMEeHTH, u30pain

aBTOMAaTHYEH PEXXUM Ha IUTalIaHe.
5.31.4 IIpomsiHa Ha CHUIECTBYBAILO CHITIACHE.
5.31.5 [leakTuBHpaHe Ha ChIIIACHE.

5.32. AxTUBHpaHe/AeaKTHBUPAHE Ha YCIIyraTa 3a IMojly4yaBaHe
Ha UMEHT U3BecTsIBaHe 1Mo T. 5.31 Moxe 1a Ob/ie HalpaBeHO B
KJIOHOBETE Ha OaHKaTa, KakTO W TNpe3 ANCTAaHIMOHHUTE
KaHaI 10 T. 5.25. IMeiin u3BecTrsATa ce M3Mpamiar 3a BCHIKH

PETUCTpUPAaHU OT KJIMCHTA ChbIJIaCHus.

5.33. Ilpu npomsiHa Ha HAECHTU(PHKALIMOHHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHuu, KIHEHThT ce
chriacsiBa bankara aBTOMaTHYHO 12 MPOJBIDKY IUTANAHUSATA
KbM CHOTBETHAaTa KOMIAHWS IO HOBUS HICHTH()UKAMOHEH
HOMEp, TOAAJeH OT KOMIIAaHWATA W CHOTBETCTBAIl Ha
aboHaTHMS HOMep, mocodyeH or Kimenra npu Heromara

perucrpays 3a yciayrara.

534. B cimywaii Ha wusryOBaHe, OTKpaJBaHEe WU
MIPOTHUBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
Kpe/UTHa KapTa M Npen3/iaBaHeTo i ¢ HOB HOMep, baHkara
AQBTOMATHYHO MpPOJBIDKaBa IUIANIAHETO HA YCIYTHUTE KbM
peructpupanute oT KnueHnta xomyHanHu kommnanuu. He ce
JIOTyCKa IUIallaHe Ha KOMYHAJIHUTE 3aIb/DKCHUS €ANHCTBEHO
B Ciyyail Ha 3aKkpuBaHe Ha KpeJWTHara Kaprara WIN

GJIOKHPAHETO i TIOpajiu MPOCPOUHE.
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5.35. Ilpu BB3HHKHAI CIOpP, CBBP3aH ChC

3anbiDKeHnsT MexAy KimeHTa M KoMyHamHaTa KOMIaHWSA,
bankata He e cTpaHa IO HEro W He HOCH OTTOBOPHOCT 3a
JOCTOBEPHOCTTa HAa [aHHUTE (HAJIMYME Ha 3aIbJDKCHUS,
pa3Mep Ha 3a1bJDKCHHE, HeTOUHA MIIM JIUIICBAIa HHGOpMaLHs
3a IUIAIanHe ¥ Jp.), 3a koero KimeHTsT cnexBa f1a ce o0bpHE
KBbM CHOTBETHATa KOMITaHHSI.

5.36. bankata He HOCH OTTOBOPHOCT IPHU TEXHUYECKHU
Npo0IeMHU CBBP3aHU C JIOCTbIIA JIO CUCTEMHTE Ha OTICIHHUTE
KOMITaHUH.

5.37 bankaTta He HOCH OTTOBOPHOCT IIPH MOTPEIIHO OAAACHU
or Kimenrta npeHTH(UKannOHHM HOMepa KbM KOMIIaHUH,
KaKTO M TIPU MOTPEIIHO IOCOUYEH UMEHI aJipec 3a I0Jy4aBaHe

Ha U3BCCTHUA.

Hepl/lO}II/I'IHI/I TUIAIAHUSA

5.38. Kuwmentute Ha bankara, worar ga wu3bepar
W3BBPIIBAHETO HAa MNEPHOJWYHHU IDIAIIAHUS OT CTaHIapTHa
pasIuiaIaTenHa CIIECTOBHA CMeTKa

CMETKa, CMETKa,

Kompopr, cmerka Ilpusmnerus, Ilmarexxna cmerka 3a
OCHOBHH OIIEPAIU U CMETKAa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara ¢ Heooxonumo KimeHThT
Ja TIONBJIHM HapeXJaHe 3a IEepPUOAMYEH IIPeBON 3a
W3BBPIIBAHE HA ABTOMATHYHHU NEPHOAWYHU IUIAMIAHUS -
OnaHKa, B KOSITO CE II0COYBAT:

5.39.1. JlanHu 3a momy4aresns 1 6aHKOBaTa My CMETKa (MMe Ha
nony4varens, IBAN, 6anka u BIC kox Ha OaHkaTa);

5.39.2. Cyma Ha 3aBE€HOTO TIEPHOIUYHO TUIAIaHE;

5.39.3. Yucno ot Mecena 3a M3IbIHEHNE Ha ILIAIIAHKUATA, Ha
KOETO CMETKAaTa Ha KJIMEHTa Ce 33/IbJDKaBa C II0COYeHaTa CyMa.
Koraro npe3 pa3in4yHUTE MECeIH TO € HepaOoTeH JIeH WIN He
CBIECTBYBa, IUIAMIAHETO C€ W3BBPIIBA Ha CIICIBAIIUIL
paboTeH JieH;

5.39.4. Ilepron Ha miamanusTa (decrora). KnmueHThT n3bupa
HNEePHOIMYHOCT Ha TPAH3aKIMUTE C OILUH €AWH, TPH, LIECT,
JIEBET Mecella WM TOIHA;

5.39.5. Havanna nara (mara Ha mbpBo Iuiamiane). Jlarata, ot
KOSTO IIe 3all0YHE W3BHPIIBAHETO Ha AaBTOMATHYHHTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (mara Ha mocieaHo Tuiamane). Jlarara,

Ha KOATO WII€ C€ U3BBPIIMU MOCICAHOTO IJIallaHE. Axo He e



MO0COYEHA TaKaBa B HAPEXKJAHETO 3a MEPHOJUUEH IPEBO] € B
cuJIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IIE€ C€ U3BBPILBAT
TIEPHOIMYHH TTAIAHNS.

5.40. [lepuoguyHuTe IUIAIIAHUA MOTaT Aa ObAaT:

5.40.1 BprpemnobankoBu (B cucremara Ha Obb); 5.40.2.
MexayO0aHKOBU — HAcOYeHM KbM JpyrH OaHKM Ha
TepuTopusaTa Ha beiarapus.

5.41. BanyTa Ha TpaH3aKLUUTE:

541.1. Ilpm wMexayOaHKOBH TMpEeBOAM c€  JAOMycCKa
H3BBPIIBAHETO HAa TPAH3AKIIUH CaMO B JIEBa;

5.41.2. Ilpm BBTpenIHOOAHKOBUTE MPEBOAM CE JOIyCKa
W3BBPIIBAHETO HAa TPaH3aKIMHM B J€Ba WM B HIKOS OT
cnegaute Bayt: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJIyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeauTeNs u
MOJTy4aTelisl ca B €JHa U ChINa BATyTa.

5.42. KiimeHTBT TpsOBa Jla OCUTYpH HeoOXonumara cyma 3a
M3BBPIIBAHE HA IUIAIAHETO [0 Kpast Ha MPeIX0JHUs paboTeH
JIeH Tpenu nartara 3a Iutamade. Korato m30paHusT neH 3a
IUlaljaHe € HepaboTeH, KIMEHTHT TpsiOBa Ja OCUTYpH
HeoOXoIuMaTa cyMa B TIOCJICAHUS pabOTeH JeH Mpeau TOBa.
5.43. IlepmogWyHHTE TPEBOAM CE H3IBIHABAT TPEIU
HayaJoTo Ha pabOTHHUS JAeH 3a OaHkaTta c¢ kiuueHTH. Korato
M30paHUAT JeH 3a IUIalllaHe € HepadOTeH, MpPEBOIHUTE ce
M3IBJIHABAT B CIEABAMINS PabOTEH JeH.

5.44. TlepuonnveH MpeBOJ Ce M3BHPIIBA CaMO Ha MOCOYEH
JIeH, KaTo INpU JIMICa Ha CPEACTBA WJIM IO Apyra NMpUYnHa
MIPEBOJ HE CE OCBINECTBSBA B CIICABAIIIUTE JHH.

5.45. B ciyyaii Ha HeM3BBPIUICHA TPAH3AKIIKS - PETHCTPAIHATA
3a yclyraTa He ce MpeKbCBa 3a CIICABAIUTE EPHOJIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce IpHyIaraT CIeJHNUTE IMMHTH 32 BCSIKA OT/JeTTHA TPaH3aKIHs:
5.46.1. 1o 10 000 nB. 32 MeKayOAHKOBH MIPEBOIN;

5.46.2. To 10 000 nB. umu no 5 000 BasyTHH €AMHULM 3a
BBTPEIIHOOAHKOBH IPEBOJIN;

5.47. Peructpanus 3a yciayrata MoXe Jia Ce U3BBPIIIN:

5.47.1. BB BcekH KIIOH Ha OaHKaTa.

5.48. Tlonagenoro or Kimenrta HapexaHe 3a NEpUOIUYEH
npeBoJ MoXe Aa ObJie OTTEIJIEHO BB BCEKU KJIOH Ha OaHKarTa.
5.49. OcbliecTBSIBaHETO Ha TNEPUOJUYEH TMPEBOA ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIIaHETO M Takcara 3a

U3BBPUIBAHC HA TpaH3aKuATa € 10 pasMe€pa Ha HAJIMYHOTO
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canmo mo cMerkara Ha Kiuenrta. He ce

J0IIyCKa U3BBPUIBAHETO HA YACTUYHU IJIAIIAHUA.

He3a6aBHo niiamane B JjeBa ,,BLINK*

5.50 (uoB, mpuer Ha 25.05.2022, B cmia ot 20.06.2022r.)
HeszabaBuo miamane B sieBa “BLINK” e kpenuteH npeBon B
JIeBa, KOETO C€ U3NBJIHABA 24 yaca B ICHOHOIIHUETO, 365 mHHU
B TrojuHara, C He3abaBHa wiaM Onm3ka 10 He3abaBHara
o0paboTka W 3aBepsiBAHE Ha CMETKAara Ha MOydarenis B
paMKUTEe Ha CEKyHOHW ClleJl WHHIMUpaHe Ha IUIAl[aHeTo,
OCBIIECTBABAHO C YYacCTHETO Ha JOCTABUMIM Ha IUIATEKHHU
ycIyrH, cepTudUIpany 1 ydacTBamy B nporpama “BLINK”
Ha HanmonanmHata KapToBa M IUIATEXKHA CXEMa, 4acT OT
BOPUKA A/l

5.51. (moB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.)
bankata mpuema 3a HM3IBIHEHHE HapexAaHe 3a He3a0aBHO
mramade B jgesa “BLINK” camo mpe3 onmaiiH 1 MOOHIHO
GaHKMpaHe, OT CMETKa B JICBa, ChC CyMa Ha IIPEBOIA IT0-MaJIKa,
wi paBHa Ha BGN 30 000 (tpumecer xwisaum Jiea), 6e3
NPEBOJM KbM OIOKETa, M aKO JOCTAaBUMKBT Ha IIATCIKHU
YCIYyrM Ha TONy4aTens € CepTHUGHUIMPAaH H JOCTBIICH
yuactHHK 110 nporpama “BLINK” na Hanmonannara kaprosa
U TlaTexHa cxema, yact o BOPUKA AJl. Ilnamaneto ce
00paboTBa ¢ BaJbOp KaJeHIapHATa 1aTa, Ha KOSTO € TIPHETO.
5.52. (uoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
Cllydai, 4e KpeJUTHHUAT MPEBOJ OTrOBapsi Ha KPUTEPHUTE O
HPEIXOTHUS WISH, CHIIUAT CE 3IBIHABA KaTO HApeKIaHe 3a
He3abaBHo miamane B 1eBa “BLINK”, ocBen ako KnmeHThT
He JICaKTHBUpa OIILHATA 3a He3abaBHO IUIAINAHE MPEan
MOJaBaHE Ha HapeKAAHETO 3a KPEeIWTeH TIpeBo] 3a
n3IbIHEHNe KbM bankara.

5.53. (HoB, mpuer Ha 25.05.2022, B cuia ot 20.06.2022r.). B
cllydail Ha HEYCHEIIHO W3MbJIHEHHe Ha HapeXIaHe 3a
He3abaBHO mramtane B yieBa “BLINK”, bankara yBemomsiBa
Knuenra nocpeacTBom u3mpaiianero Ha OesrmmatHo PUSH,
Viber win SMS choOrienne Ha MOOWIHHSA TenedoH Ha
Kinuenra, peructpupan B bankara.

5.54. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankara mpueMa BXOASIIM He3a0aBHH IUIAIAHHS B JieBa

“BLINK” o Bcsiko BpeMe ¢ BaJbOp KaJleHIapHara jaara, Ha



KOATO € IPUETO CHbOTBETHOTO He3a0aBHO IUIAIaHEe M CaMO aKo

CMETKaTa Ha MOJIy4aTeId € B JICBA.

VL. JUCTAHIIMOHHHU CIOCOBH 3A JIOCTHI JIO
CMETKH ¥ U3BLPIIBAHE HA PA3ILIAIIIAHUS

OCHOBHHM  T0JI0KEHUsI npua u3aaBaHe, MH3NOJI3BaHE M
3aKpUBaHe Ha IVIATEKHU HMHCTPYMEHTH 3a OTAaJeYeH

JIOCTHIT

6.1. Beexu KineHT MoXe fia ce pa3nopexk/a CbC CMETKHTE CH
U JWCTAHIOHHO, KaTO W3I0J3Ba CIICIHHUTE IUIATeXKHU

WHCTPYMEHTH 3a OTHAJICYCH JOCTBHII:

6.1.1. OnnaitH 1 MoOwIHO OaHKHpaHe, Clell CKII0YBAHE Ha

otnenex Jlorosop 3a OHIAiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B ciita ot 27.05.2020r.) neburHa
WIH KpPEeOWTHA KapTa, Clied CKioyBane Ha JloroBop 3a
W3/laBaHe Ha ChOTBETHATA IIATE)KHA KapTa U [IPH ClIa3BaHe Ha

MIPWIIOKUMHUTE 32 TSX YCIIOBUS;
6.1.3. (3aymuen, B cuia ot 08.09.2020r.)

6.2.1. (n3m. Ha 16.03.2020r., B cuima ot 27.05.2020r.) Bankara
W3gaBa IUIATEKHHWS HMHCTPYMEHT, 3a KOWTO € IIOJIIHCaH
JIOTOBOp, ¥ ro Tpeaasa Ha KineHra 3aeiHO ¢bC CHOTBETHHTE
MEPCOHANM3UPAHN  3AlIUTHH  XapaKTePHCTHKH,  Karo
OCHUTYpsIBa 3alla3BaHETO My B TallHa OT CBOMTE CIY)XKUTEIU U
TPETH JINIIa;

6.2.2. (3ammuen, B cuna ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe TNApOJIM 3a OHJIANH OaHKUpaHE Ha
XapTUEH HOCUTeN ce mpenocraBar Ha KimeHra B cpok 10 5

(ieT) pabOTHHU THU CJIe] 3asIBSIBAHETO HM.

6.3. Ilpm wu3BbpImIBaHE Ha TpaHcakuuw, KiIMeHTpT ce
3aibpikaBa Jla Cla3sBa YKa3aHUsATa 3a CHTYPHOCT Ha
CHOTBETHHUSI MHCTPYMeHT, mazeH ot OBb, u ma crmemm 3a
MePHOINIHATA My aKTyalH3alys Ha €IeKTPOHHATA CTPAHHUIA

Ha bankara.

6.4. IlnarexHuTre MHCTPYMEHTH 3a OTHAJIEYE€H JOCTBI ce
U3II0JI3BAT caMoO JIMYHO OT KimmeHTa, 0€3 BB3MOXHOCT 3a
YIOBIHOMOIIABaHEe Ha TpeTH jmna. [Ipu xenanue Ha Kinenra
JIpyTO JIWIIE J1a WMa JWCTAaHIIMOHEH JOCTBII 0 CMETKara, Ha
kosTo ¢ Tutymsp, Toit MoXe J1a U3M0JI3Ba CIEAHUTE CHOCOOH:

6.4.1. (3amnyen, B cuna ot 27.05.2020r.)
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6.4.2. (u3m. Ha 16.03.2020r., B cuima ot
27.05.2020r.) OTHOCHO OHJIAWH OaHKUpaHe ype3

ITBTHOMOIIHO, M3/IaZIeHO TIPH ClIa3BaHe Ha pas3nopenduTe Ha
Hacrosiuure OOmuM yciaoBus M mombiBaHe Ha Kapra 3a
MpOMSHA Ha JaHHHU 3a OHJIAifH OaHKHUpaHe

6.4.2.A. (HoB, puet Ha 16.03.2020r., B cuna ot 27.05.2020r.)
B ciyyaii, ue KnueHThT xenae a mMpeaocTaBd Ha MOCOYEHO
OT HETO JIMIE CaMO JOCTBII 10 HH(OPMAIIMOHHH (CIIPAaBOYHH)
yCIyrH B OHJIAMH OaHKHpaHe, TOoW mombjiBa camo Kapra 3a
NpoMSHAa Ha JaHHHU 3a OHJIAMH OaHKHpaHe, KaTo MOCOYH
UIeHTH()UKAMOHHYU JaHHH Ha JIMLETO.

6.4.2.b. (noB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[Mepconanm3upaHuTe CpencTBa 3a UACHTH(GUKAIMS M JOCTHII
JI0 cHcTeMaTta 3a OHJIAifH OaHKHpaHe ce MOoJTydYaBaT JIMYHO OT
YITBIHOMOIIEHOTO JIULE.

6.5.1.(u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) KimneHThT
€ IUTbKEH J1a U3II0J13Ba U31aICHUS MY IUIATEKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 32 M3IOJI3BAHETO MY U Ja TH ChXpaHsBa
HaJIeXKTHO ¥ CUTYpHO, KaTo T'H [Ta3M OT N3ry0OBaHe, OTKpaBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH AOCTBII WM IOJI3BaHE IO APYT
HeTpaBOMepeH HauuH.

6.5.2. Becexu KimmeHT e mrbkeH penoBHO (ITOHE BEAHBK Ha
BCEKH IIBE CEIMHIIM) Ja CIEOH TPAHCAKUUHUTE C IUIATeKEH
HMHCTPYMEHT 3a OTJaJe4eH JOCTBII U TSIXHOTO OTpa3siBaHe B

bankara.

YBenomsiBane u 0JI0KHpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma or 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BAaHE HA IUIATEKHUS
nHcTpyMeHT KimeHTsT He3abaBHO yBenomsBa bankata, a
bankara OlOKHpa IIATEKHUS HHCTPYMEHT CJie]] T0JlyYaBaHe
Ha yBenoMieHneTo ot KimenTa.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Kinuentst
creBa Jia yBenoMH HezabaBHO BaHkaTa 3a yHMIOXKaBaHe,
u3ry0Bane, kpax06a, OTHEMaHe M0 IPYT HENPaBOMEPEH HAuMH,
HOJIPAaBsHE WK HENPaBOMEPHO M3MOJI3BaHE, pa3KpHBaHEe Ha
TailHaTa Ha CBOTBETHHTEC MEPCOHAIU3MPAHU 3AlIUTHH
XapaKkTepUCTUKH Ha IUIATe)XHHUS HHCTPYMEHT, KakTO U 3a
M3BBPLIBaHE HA ONEPalHs C IUIATEeKHHUS UHCTPYMEHT, KOSITO
He e o00peHa ot KimeHTa 1 3a yCTaHOBEHA OT HEro rpemika

WJIM HEPEJOBHOCT ITPU BOJACHETO HA CMETKaTa.



6.8. (3amuuen, B cuna ot 27.05.2020r.)

6.9. VYBemOMJICHHETO OTHOCHO OHJAiH OaHKHpaHE ce
n3BBpIIBa Mo TenedoH 3a KOHTaKTHUS IEHTHP 3a KINEHTH,
(mocoyeH Ha e-agpec Ha baHkata) Wiam mHCMEHO, dYpe3
nogaBaHe Ha KapTa 3a mpomsHa Ha JaHHMTE B KJIOHa Ha
bankara, B KOWTO € mOJIHMCAH JOTOBOPBHT 3a OHJIANHH
OaHKUpaHe, KaTo MpPHU HEBB3MOXKHOCT 3a TOBa, KIHEHTHT
yBefgoMsiBa 1 noaaBa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KUS KIIOH.

6.10. (3aymuen, B cuta ot 27.05.2020r.).

6.11. (3ammueH, B crta ot 27.05.2020r.).

6.12. (3aymueH, B cuna ot 27.05.2020r.).

6.13. (3ammueH, B crta ot 27.05.2020r.).

6.14 (3ammuen, B cuia ot 27.05.2020r.).

6.15 (3anuuen, B cua ot 27.05.2020r.).

6.16. ToCcTBIIBT IO OHJIAMH/MOOHMIHO OGaHKHpaHE KakTO U
W3BBPIIBAHETO HA IUIATEKHH OINEPAllMy Ipe3 Te3U KaHaIu
Morar na Obmar Omokupanu oT bankata mpum ciemHHTE
YCIIOBHS:

* 10 OOEKTMBHM HMPUYUHH, CBBP3aHU ChC CUTYPHOCTTA Ha
UACHTU(QUKAINOHHUTE TaHHHU WIIM Ha CHCTeMara, W/WIN IIpu
OCHOBAaTeIHM CBMHEHHUs 3a HepaspemeHn oT Kimenra
HapeXIaHWs, MOAAAEeHH 4Ype3 OHJIalH WIM MOOWIHO
OaHKHpaHEe TIOCPEACTBOM IIOJN3BaHE Ha CpelcTBara 3a
aBTEHTHKANNsL.

* korato KimeHTHT MM HETroB NMpECTaBUTEN C ACHCTBHUATA
CH HapyllaBa M3MCKBaHHMATA Ha JAEiCTBAIINTE HOPMATHBHU
akToBe, Ha HacTtosmmuTe OOmMHK yCIOBUS, 3acTpamraBa
CHTYPHOCTTA U MIPAaBHIIHOTO (YHKIMOHHUPAHE Ha yCIyTaTa.
6.16.A. (woB, na 20.09.2022r , B cuma ot 01.10.2022r.)
Bankara mma mpaBo /a OTKake M3MBIHEHUETO Ha IUIATEKHO
HapeXJaHe, Mo1aieHo oT KimneHTa npe3 oHmaitH nin MOOHITHO
OaHKHpaHe, BKIIOYUTENHO Ype3 JOCTABYMK Ha IIATSKHU
yCIOyrm TO WHHIMMpAaHE Ha IUIallaHe, B CiIydad, de
npuaranuTe oT baHkaTa MexaHW3MH 3a MOHHTOPHHT Ha
IUIATeKHUTE OMNEpaly YCTAaHOBAT HaJW4Me Ha JaHHH 3a
BEpOSATHA HepaspelleHa IUIaTeXHa OIeparys WIHM IUIaTeXXHa
orepanus ¢ re m3Mama 1 baHkara He MOTydH IOTBBPIKICHHE
ot KimeHra 3a aBTEeHTHYHOCTTa Ha HapezaeHara ot Kimenra
IUIaTeXHa omepanusa. 3a LeJuTe Ha Hacrosmara T.6.16.A,

OTKa3aHOTO 34 U3M'BJIHEHUEC IJIATCIKHO HAPECIKAAHE CE CUUTA 3a

HEMoJy4eHo oT bankara.
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6.17. (m3m. Ha 20.09.2022r , B cmia OT

01.10.2022r.) Baukara yBegoMsiea Kinenta 3a oTkasa u/uimm
OJOKMpAaHETO Ha JOCTHIIA/M3BBPUIBAHETO HA IUIATC)KHU
OIIEpallMK U 3a NMPUYMHHUTE MO BB3MOXKHOCT INPEIH OTKa3a
/6710KMpaHeTo0 WK HAW-KbCHO HEMOCPEACTBEHO CIEA TOBA,
OCBEH aKO JJaBaHeTO Ha TakaBa MH(OPMAIHs He € TI03BOJICHO
HOpaan ChOOpaKEHMsI 3a CHUTYPHOCT WM CIIa3BaHETO Ha

HOPMAaTUBHU U3UCKBAHUIL.

VIA. (3aanyen, B cuiia ot 12.06.2022r.)

Vib. JAOCTHII 0 IIJIATEXKHA CMETKA B
BAHKATA 3A IEJIUTE HA YCIYIH 11O
NHUIIUMUPAHE HA IINIAIIAHE U YCIYI'H IO
INPEJOCTABAHE HA UHO®OPMALIIUA 3A CMETKA

6.17.5. Koraro mnarexuara cMeTka Ha Kitmenra e gocTsiiHa
onnaiiH, KiueHTsT MMa mnpaBo Ja paspelmd JI0CThI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMNA — JOCTaBYMIM Ha
IUIATeXKHU YCIyrH 10 WHUIMupaHe Ha ramane (PISP) u
IUIATe)KHU YCIYTH N0 TpEeJOoCTaBsiHEe Ha HHQpoOpMarus 3a

cmetka (AISP).

6.17.B. KimmenTsT TpsOBa 1a mojara pasyMHH TPIKH IIPU

n300pa, Ha3HAuaBaHETO U u3noi3BaneTo Ha AISP wmu PISP.

6.17.I". bankata He e cTpaHa 1o goroBopa Mexnay Knmenra n
crotBeTHHS AISP/PISP. KimeHTBT € M3LSJI0 OTroBOpeH 3a
n3zoopa Ha AISP/PISP, 3a ompenensiae Ha ycioBusTa, IpU
KOHWTO CHOTBETHHTE JOCTABYMIM II[e MYy IPEJOCTABIT TaKHBa
YCIIyTH, KaKTO ¥ J1a OCHUTYpPH, 4€ Te IIe CIa3BaT OTHOCHMUTE
CIIPSIMO TSIX YTOBOPKH Mexkay bamkara m Kimenra, cBbp3ann
¢ Te3u ycnyru. Ilo-koHkperHo, baHkara me mpuema
MOCTBIIBAIIY TUIATE)XHU HApEXJaHUs, CBBP3aHH C IUIATEXKHA
cMmeTka Ha KitmenTa u ckaHus 3a HHGOpManus 3a IIaTexHa
cmerka Ha Kimmenra, momamenu upe3 AISP/PISP u mpu
ycuoBue, de ycmee Jna upeHtuduimpa Kimenra, xaro
m3xominm or Kimenra. bankata He HOCH OTTOBOPHOCT 3a
npenocTaBsiHeTo OT crpaHa Ha Knwmenta ma AISP/PISP Ha
HEePCOHANM3UPAHUTE MYy CPE/ICTBA 33 JOCTBII IO IUIaTe)KHATA
cMmeTka mpu bamkara. JlocTaBYMK Ha IUIATEXHH YCIYTH IO

npenocrassiHe Ha nHpopmMarus 3a cMetka (AISP) Hsama npaso



Ja TIoJaBa HapeXOaHWd 3a HU3INBIHECHUEC Ha IUIATCKHU

olepanuy oT IyaTexHa cMeTka Ha Kitnenra npu bankara.

6.17.]1. bankara uMa TpaBo Jla OTKaXe JOCTHII JI0 IUIaTeKHA
cmerka Ha AISP/PISP, B ciydaif, 4e ycTaHOBM WM HMa
OCHOBAHUS Ja CMATa, Y€ € HaJIMLE Hepa3pelleH JOCThI WIN
JIOCTHIT JI0 TUTATeXKHATa cMeTKa Ha KimeHTa ¢ nien u3smama ot
ctpana Ha AISP/PISP, BKIIOUHMTENTHO  HEpa3pelieHoO
MHHULUUpAHEe Ha IJIaTE)XKHA OINEepalys WIM WHULIUHPaHE Ha
IUIaTe)XKHAa oOmepauuss ¢ Lel u3Mama. B cioywyamte 10

NPeIXOMHOTO  M3pedeHue,  baHkara  me  TOJIOXH
HeoOxomumuTe ycwinus na uHbopmupa Kimenra, ocseH
KOraTo NPEIOCTAaBSIHETO HAa TakaBa HHQpOpMaIMsi He e
MO3BOJICHO MOPaJH ChbOOPaXKEHUsS 3a CUT'YPHOCT MIIH C OIJIe]
Ha CMa3BaHETO Ha HOPMATHUBHH W3HCKBAHMS, MPEMATCTBALIN

nHpopmupanero Ha Kimenra.

VILI. OHJIAWH BAHKHUPAHE, MOBUJIHO
BAHKUPAHE H EJIEKTPOHHHU U3BECTUA

7.1. Kimmenture ©wa OBb Morar pa mon3Bar OHIAWH
OaHKUpaHeTO (Ha CJNICKTpOHEH anapec https://ebb.ubb.bg) 24
Yyaca Ha JCHOHOIIWe, 0e3 MOYMBeH [EH, KaTo IJIaTeKHUTE
HapeKIAHUSI Ce U3IIBIHABAT B pabOTHOTO Bpeme Ha bankara B
CHOTBETCTBUE C ompeseneHuTe B Tapudurte KpailHH CPOKOBE
3a rmpueMaHe M 0OpaboTKa Ha JICBOBU M BAITYTHU MPEBOJH.
VcnoBusTa, MHCTPYKIUUTE U TEXHUYECKUTE M3UCKBAHUS 32
[OJI3BAHE Ha yciyrata ca MyOJMKyBaHH Ha HHTEPHET
CTpaHUlIaTa Ha  OHJIAKMH

GaHKI/IpaHeTO B CCKIUUTEC

"Curypaoct", "Hecro 3agaBanu Berpocu” u "[lomomr".

7.2. KIMeHTHT ITUYHO 3asBsiBa yCIIyraTa OHJAaliH OaHKHWpaHe
WM Upe3 OHJIAWH PEerucTparys npe3 MHTEPHET CTPaHUIaTa Ha

Bankara www.ubb.bg mim B KJIOHOBaTa Mpexa.

7.2.1. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
3asBsiIBAHE Ha OHJIAKH OaHKMpaHe upe3 caiita Ha OaHKara
KnueHTBT moanucBa oT pa3cTOsHUE JIOTOBOP 3a ycilyrara u

MIOJTy4YaBa JIOCTHII O OTPAaHUIEH OpOH yCIIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
perucTpanus B KJIOHOBaTa Mpeka Ha baHkaTa, KIHEHTHT
1ocouBa IpaBa 3a JAOCTBI, BKJIIOYBAIIM TACHBHU W/WIH
aKTUBHH oONepalud ¥ MoAmucBa J[oroBop 3a OHIAiH

OaHKHpaHe.
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7.2.3. Ilpu cxmouBane Ha JloroBopa 3a

oHJaliH OankupaHe c¢ bankara, KimentsT mnoxmmcaa
“PerucrpalyioHHa KapTa 3a OHJaiiH OaHKHpaHe”, B KOSTO ca
MOCOYEHH HOMepaTa Ha CMETKHTe, 3a KOUTO >Kelae Ja
HoJIy4aBa HHGOPMALHS W 1a U3BBPILIBA OAHKOBH OIEpaLiu
Yype3 KaHaJINTe Ha OHJIaH OaHKHpaHe.

7.2.4. (M. Ha 08.07.2019r., B cmma or 14.09.2019r.) 3a
MOJI3BaHETO Ha YCIyIWTe B OHJAHH OaHkupaHe KimeHTHT
TpsiOBa Ja MpeJocTaBU HOMEp Ha MOOWIeH TenedoH,
HEOOXOIMM 3a ToiydyaBaHe Ha SMS mapoim/ koloBe 3a
aKTHBaLUs U BepUHKAIIHS.

7.2.5. (uoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepudumupan mpe3 OHIAH OaHKHpaHE
€JIEKTPOHEH aJIpec, KOUTO HAMAT PETHCTPALUs B IUIATSKHUS
nopran UPAY, nmomy4yaBaT aBTOMAaTW4eH IOCTBII IO HEro,
KaTo MOTaT Ja M3I0J3BaT IOpTana clie] NPHEMaHeTo Ha
O6umre ycmous Ha OBb AJ] 3a mmarexeH mopran 3a
KIMeHTH — ¢mudeckn Jmna. VHdopmanus oTHOCHO
npolexypaTa 1o BepuduKanys, ¢ myOoIMKyBaHa Ha HHTEpHET
CTpaHMIaTa HA OHJAH OaHKUpaHe, B CeKUUHUTE ,Yecto
3a/1aBaHu BbIpocu™ u ,,ITomomr.

7.2.6 ("oB, npuer Ha 03.02.2020r., B cuna or 01.04.2020r.)
IIpn perucrpannst Ha HOBM KJIMEHTH IHCTAaHIHMOHHO Ype3
MOOMITHO OaHKHpaHe Te MOANKCBAT C OCHTYPEH OT OaHKarta
KBAUTU(UIMPAH eNeKTPOHEH IIOJIINC JOTOBOP 3a OHJIAWH
OaHkupaHe ©0e3 Jna € HeoOXOAMMO W3MBJIHCHHE Ha
W3WCKBaHUATA Ha T. 7.2.3., Karo C TOANMUCBAHETO MY,
MOJTy9aBaT ITBJIHK TpaBa 3a nocThll 10 OnmaitH 1 MoOwiHO
OGaHKMpaHe C BB3MOXKHOCT Jia 3asBST, MOJNy4YaT M IOJI3BAT
BCHYKH TPOAYKTH M YCIyTH, TpeijaraHn oT baHkara B
OmnnaifH 1 MoOWIHO GaHKUpaHE .

7.3.1. (mm. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ipu
BXOJ B CHCTeMaTa 3a OHJaiH Oankupane, KiMeHTBT ce
uaeHTH(UIMpPa ¢ TOTpeOUTEN, Mmapoja 3a BXOA B OHJIANWH
0aHKMpaHe W BBBEXAA YHHKATHO T€HEPHPAaH €IHOKPaTeH
KoJI/mapoJia:

ITpu Bxox B cucTeMara 3a OHNAKMH Oankupane, KiueHTsT ce
UaeHTUGUIMPa C TOTpeOUTEN, mapoja 3a BXOA B OHJIAWH
0aHKMpaHe W BBBEXAAa YHHKATHO T€HEPHPAaH €IXHOKpaTeH
KoJI/Tiapoa:

a) mosrydeHn/a upe3 SMS Ha HOMepa Ha MOOHITHNS TenedoH Ha

Knuenra, nmpenocraBeH c¢briacHo 1.7.2.4 wiu



b) reHepupan OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb nmn

¢) TeHepupaH OT MOOHIHO HPWJIOKCHHE 32 OINEepallMOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HAa HAPEOXKIAHHUSA 3a IUIATSKHU OMEpaluu e
HEOOXOIUMO JONBIHMATETHO BBEBSKJAHE HA YHHKAIHO
reHepUpaH IMHAMUYCH KOJI/Tapona:

a) moiy4en/a upe3 SMS Ha HoMepa Ha MoOweH TenedoH Ha
KnuenTa, npenocraBeH ceriaacHo T. 7.2.4 wiu

b) reHepupaH OT XapJyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb unn

C) TeHepHpaH OT MOOWIHO NPIJIOKEHHE 3a OINepandOHHU
cucremu i0S u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) IIpn
U3BBPIIBAHE HA BBTPCIIHOOAHKOBH IPEBOIH  MEKIY
coOcTBeHH cMeTku Ha KilmeHra, KakTo W IpH IUIAIaHUsS KbM
CMETKH Ha ompezeneHn oT Kimenra nosepenu 6eHedunuepu,
HE ce Mpujiara W3MCKBaHeTo 1o 1.7.3.2.

7.4. Tloanucsanero Ha u3saBieHUATa Ha Kimmenra 1o bankara
IPH M3BBPILIBAHETO Ha OIEpallid B CHCTEMAaTa 3a OHJIAiH
OaHKUpaHEe Ype3 CpelIcTBaTa 3a WACHTU(UKANUS U MOAIMUC
CBIIIACHO moco4eHoTo B T.7.3.1 — 1.7.3.3. wumar nelicTBuero
Ha eNEeKTPOHEH NOANHC MO CMHChIa Ha 3aKkoHa 3a
CNICKTPOHHUS JIOKYMEHT M €JIEeKTPOHHHTE yIOCTOBEPUTEIHU
yenyru (3EJIEYY), kato, Ha ocHoBanue wi. 13, am4 ot
3EJEVYY Bankata u KIlneHTHT TOTOBapAT, 4e 1€ CYNTAT TO3U
MOJIIKC 32 CAMOPBYEH B OTHOLICHUSTA MEXKIY TSX.

7.5. Ycnyrure Ha oHNaifH OaHKHpaHE ce MOJI3BAT CaMO CIIEN
JIMYHOTO M3siBeHuWe Ha KiumeHta. YIbJIIHOMOIIABaHETO 3a
W3M0JI3BaHE Ha ycJIyraTa 3a OHJAiH OaHKHMpaHe ce M3BBPIIBA
MpH Cla3BaHe Ha W3WCKBaHMATA Ha Hacrosmure OOmu
YCIIOBHSL.

7.6. (m3m. Ha 29.03.2021r., B cuma ot 30.03.2021r.) Ounaiin
GaHKMpaHeTO, IpeJiara CleJHUTe yCIyru: nHdopMmaius 3a
aKTyaJIHO CalJ0 MO CMETKH; MH(pOpManus 3a ABHKEHUS MO
CMETKH; CMpaBKa 32 HHUIMHMPAHU MPEBOJHU HAPEKIaHHS 32
IUPEKTHH naeOutH; uHbOpMalMs 3a BaIyTHH KypCOBE;
PIH(l)OpMaLLI/ISI OTHOCHO IUIaIllaHUsA Ha 6I/ITOBPI yCJ'lyFI/l nu
INpoMsHa Ha pPEeXHMMa 3a U3BBPUIBAHECTO HMM; PETUCTpaldd U
OTTEIVIIHE Ha ChIVIACHE 3a 3aIUlalllaHe Ha OWTOBH YCIYTH;

IUIAlllaHe Ha 3aJb/DKEHHs 3a OUTOBH YCIYyTHM C KpeauTHa
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KapTa; HapeXKAaHe Ha BRTPEIIHOOAHKOBH U

MEXIyO0aHKOBH MPEBOIN KAKTO M MPEBOJHO HapeXIaHe 3a
IUPEeKTHH JeOutH; oOpaboTka MO IIOMYYeHH IIPEBOJHU
HapeXIaHUs 3a TUPEKTHU AEOUTH; HapekIaHe Ha BalTyTHU
MPEBOIY; MOKYIKO-TIpoJaxkba Ha BadyTa MEXAYy CMETKU Ha
Knmenra; oTkprBaHe Ha CMETKH W JIETIO3HUTH 32 (pU3HUECKU
muia; MHGOPMANWsA 0 KPeAWTHH KapTH — INpoBepKa Ha
pasmnonaraeMu JIMMHUTH, IOCIETHO MECEYHO H3BJICUYCHHE,
MOCJIETHA TPaH3aKIWK, IOTacsBaHe Ha YCBOSH KPEIUTECH
JIMMUT; II0JIaBaHe Ha IIOPBYKH 33 THPTOBUS C IIEHHN KHIDKa, 32
KOETO TPEIBApUTEIIHO CE€ CKIII0YBA JIOTOBOP 3a OpOKEPCKH
ycayrn B OaHKOB KJIIOH; J00aBsSHE 3a JOCTBI Upe3
€JIEKTPOHHUTE KaHaJM Ha chliecTByBamu cMeTkd B OBb;
3asiBKa 3a qebutHa kaprta ¢ nony4aBane [IMH konx upe3 SMS;
3aIulaliaHe Ha JaHBYHU 3aJbDKCHHS 32 MECTHH NaHbBLU U
TaKCH; POMSHA Ha TIapoJia 3a IOCTBII IO CUCTeMAaTa; POMsIHA
Ha PETUCTPUPAH €IEKTPOHEH a/Ipec; Ch3aBaHe U NPOMSIHA Ha
3D cratuueH CeKpeTeH KOA 3a IUIATEKHH OIlepaluu C
m3naneHn ot bankata mnarexHu kaptu B MHTepHeT c
npuiarane Ha Visa Secure/Mastercard Identity Check mo
pena, mpeaBupeH B OOmwure ycinoBus Ha ,,O0eanHeHa
Obirapcka Oanka AJ[“ 3a wW3maBaHe W W3MON3BaHE Ha

IIJIATC)KHU ,E[e6I/ITHI/I 1 KPpEOAUTHU KapTH.

7.7.bankata cu 3ama3Ba IPaBOTO Ja A00aBs HOBH M Ja
HOpoMeHs HM30pPOCHHTE I0-TOpE YCIYrH, Karo YBEIOMSBa
KJIMEHTHTE TI0 CHOTBETHHTE KaHAIM M Ha WHTEpHET

CTpaHunara CH.

7.8.bankara wWMa TpaBO Jda ONpeaenas JUMHTH [OpU
W3MBIHEHUETO Ha IUIATSKHH OIEpaliH Tpe3 OHIalH
OaHKMpaHe W J]a BBBEXKAA JPYTH OTPaHUYEHHs, KaKTO W Jia
YCTaHOBSIBA JIOI'BJIHUTENIHU M3UCKBaHUS, BKJIFOYUTEIHO
MPOLEAYPHH, KOTaTO TOBA CE Hajlara mopaju U3UCKBaHUS Ha
JIEHCTBANOTO 3aKOHOIATEIICTBO WIIH MOIIbpKaHe Ha HUBO Ha
CUTYPHOCT ChOOpPa3HO TEXHUYECKUTE CTAaHAAPTH U YCIOBUS 32

OHJIaliH OaHKUpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS NPOGII Ha KIIMEHTa
U JIOCTBIIa My JI0 IPOAYKTH M YCIYTH B OHJIAWH OaHKUpaHe ce

U3IIBJIHABAT, KAKTO CJICIBA:

7.9.1 mpe3 kaHaJIHTE 3a OHJIAH OAaHKHUPAHE - 32 MPOAYKTHTE U

YCIIyTHTE, 32 KOUTO € Ch3/AaJeHa Bb3MOXKHOCT;



7.9.2. cnen momaBaHe Ha KapTa 3a mpomMsHa Ha JaHHU C

HEoOXOoIUMUTE MpOMEHH, moamucaHa or Kimenta u
JIeTI03MpaHa B KIIOHOBaTa Mpeka Ha baHkara,

7.9.3. upes 3asBKa npe3 KOHTaKTeH LEHTHP 3a KIUCHTH.

7.10. IIpeBonu upe3 KaHaNWTE HA OHJAWH OaHKHpAHETO ce
OCBIIECTBABAT IPH CITa3BaHE Ha CIIEIHHUTE YCIOBHUS:

7.10.1. npeBomu MEXIy MECTHH M Uy>KAECTPAaHHH JIMLA U
NPE3rpaHHMYHN NPEBOAM CC U3BBPIIBAT IIPH  Cla3BaHe
M3UCKBAaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPUIIOXKEHHE.

7.10.2. bankara MOXXe Ja H3MCKBa MPEICTaBSIHETO Ha

JOKYMCHTU Ha CJIICKTPOHCH WM XapTUE€H HOCUTCII B

CHOTBETCTBHE  C  HM3HCKBaHWATA  Ha  JIEWCTBAIOTO
3aKOHOJIATENICTBO;
7.10.3. IInarexkHH TOKyMEHTH C IIOCOYEH OBJIEI BAIBOP 32

U3MBIHCHUE ce 00paboTBaT Ha MOCOUYCHATA B ILUIATCKHUS

IOKYMEHT Jara, KaTo oOpaboTkata ce OCBIIECTBSBA
ABTOMATHYHO €THOKPATHO B HAYAJIOTO Ha CUCTEMHHUS ACH, TIPH
OCUTYpEHa JOCTaThbuHa HAJIMYHOCT IO CMETKaTa KbM Kpas Ha

MIPEIXOTHUS JCH.

Moous1Ho 0aHKHpaHe

7.11. (u3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuma ot 22.02.2022, m3m. Ha 28.02.2023r., B
cia ot 28.02.2023r.). [lpu cxilrouBaHe Ha JOrOBOP 32 OHJIANH
Gankupane, KIneHThT moydyaBa BE3MOXHOCT J1a M3BBPIIBA
CIIpaBKU TI0 3asBEHHTE 3a JOCTBII Ipe3 OHJIAH OaHKHpaHe
CMETKH, KaKTO M Jia 3asBsiBa U IOJ3Ba BCHUYKH IIpe/JIaraHu
yCOyrm ¥ Ja TpaBH ONpPEAeNIeHM TPaH3aKOMH W 12
aKkTyalqu3upa OIpefeNieH HabOp CBOM JaHHM  IIpe3
CIEUaNTN3UPaHO TPWIOKEHHE 3a MOOWJIHM YCTpOICTBa,
HapedeHO MOOWITHO OaHKHpaHe 3a oTnepanuoHHu cucteMu i0S
u Android. Yact o MoOMITHOTO OaHKMpaHe € U JJUruTamHuAT
acuctent KEWT, unmiito (yHKUMOHANHOCTH M YCIOBHS 3a
nomsBane ca ypeaenu B OOmm ycnoBust Ha OBb Al 3a
MoI3BaHe Ha TepcoHaneH aurutanen acucrent (KEUT),
HepasJesHa yacT oT HactosuuTe OOIIN YCIOBUSI 3a IIATeKHH
yciayrd Ha Qusndeckn Juna. MoOWIHOTO OaHKUpaHe
MPeIoCTaBs BB3MOXKHOCT W 3a JOCThO A0 ,,OnnaiiH OBb
[TencuonHo ocurypsBane - miardpopma, paspaboTeHa OT

,IlencnonHoocurypurenHa kommanus OBB“ EAJ[ (IIOK
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OBbb), k0sTO MpenocTaBs B3MOKHOCT Ha

perucTpupaHuTe OTpeOUTenH na HpOCIIeAABAT

ocuryputenHute cu gorosopu, ckiaroueHu ¢ [IOK OBB,
JIBIDKCHUATA M HATPYIIBAHUATA 110 OCUTYPHUTEIHUTE HapTUIH.
VYcnoBusaTa 3a JOCTHI 40 M M3moa3BaHe Ha ,,OHmaiiH OBb
IlencnonHo ocurypsiBaHe Ipe3 NMPHUIIOKEHUETO 32 MOOMITHO
6ankupane ,,Obb Mob6aiin“ ca ypenenn B O0mm ycinoBus 3a
moctenn g0 miarpopmara Owmnmaitn  OBb  IlencronHO
ocurypsiBaie upe3 npunoxennero Obb Mobaiin, HepasaenHa
gacT oT HactosmuTe OOIIN YCIOBHS 32 TUIATEKHU YCIIyTH Ha

(huznvecku auua.

7.12. VHCTpyKUMUTE W TEXHHYECKHTE M3HCKBaHUSI 32

HHCTaNMpaHe © paboTa C MOPHIOKEHHETO, KAaKTO M
W3ueprareyeH CHUChK C JOCTBIHUTE Mpe3 MOOHIHOTO
NPHUJIOKEHHE TPAaH3aKIMM U YCIYTHM Ca OIHMCAHH B CEKLHSA
EfeKkTpoHHH KaHaiu 3a OaHKHpaHe Ha EJICKTPOHEH anapec
www.ubb.bg, KakTo 1 B ceKuu ,,IIpenopbku 3a CUTypHOCT™ 1
LdecTto  3amaBaHu

BBIIPOCU® Ha  CHEHUAIU3UPAHOTO

MPUIOKEHHE 32 MOOWIIHO OaHKUpaHE.

7.13. TlpaBunara U pasmopenOUTe 3a OHJIAHH OaHKUpaHE Ha
HacrosuTe OOIIN YCIOBHSI ca PUIOKUMH U 32 MOOHITHOTO
OaHKHpaHe, OCBEH aKo B TSAX HJIM B JOTOBOpA 3a OHJIANH

GaHKUpaHe HE € MOCOYCHO JIPYTO.

7.14. 3a axTHBUpaHe HAa NPWIOKEHHETO 32 MOOHIHO
6ankupane, KineHTBT ce maeHTHdUIUpA C BBBEXAaHE Ha
BAIUJHUTE 3a OHJAaWH OaHKHWpaHe MOTpeOuTeN, mapona 3a
BXOJl M KOJI, M3MpaTeH Ha MOOWITHHA My Tene(oH. 3a JOCTBII,
W3BBPIIBAHE HA CIIPABKH, PETHCTPALUS 32 YCIyTH U MOJaBaHe
Ha IDIaTeXHH HapexXJaHus KbM Oankara KimeHTsT Ce
uAeHTH(GUIMPA ChC 3aTaJeHUTE 32 MOOMIHOTO NPHIIOKECHUE
npu aktusupaHero IIMH xox uiamM mpbCTOB OTHEUaTBK U

BrpajieH coPTyepeH TOKBH.

7.15. TlognucBaneTo Ha u3sBieHusTa Ha Kiuenra 1o bankara
BKJIIFOUMTEITHO W TPH W3BHPIIBAHETO HA OIEPAllH IIpe3
MobunHOTO mnpmioxkenne upes I[IMH xox wmu mpbeToB
OTIIEYaTHK,KaKTO M B KOMOWHamus ¢ m300p/MapkupaHe Ha
mojieta W/mwid OyTOHH, W/WJIM MEHIOTa 3a W3SBJICHUE W/WITH
noTBbpkaAcHHEe OT KineHta B MOOWIHOTO OaHKHpaHe
NPECTABIABAT €JICKTPOHEH MOIIHKC 10 CMUChJIA Ha 3aKOHa 3a

CJIEKTPOHHUS NOKYMEHT WU CJIICKTPOHHUTE YJOCTOBEPUTCIIHU

yeayru (B3EHEVYY), karo, Ha ocHoBaHue ui. 13, am4 ot



3EJIEVY. bankara u KimeHTHT HOroBapAr, ye IIe CUUTAT
TO3M MOJIINC 33 CAMOPBYEH B OTHOLICHUSATA MEXKIY TAX.

7.16. B cmyuaii, ye KimeHTBT ochiuecTBsiBa pabora ChbC
CIELUATN3UPAHOTO MPHIIOKEHHE OT KOMITPOMETHpaHo (rooted
mm jailbroken) ycTpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
U3BEXKAA MPEIYNPEAUTEIHO ChOOLICHNE NPH BCEKH BXOA B
NPHUIIOKEHHETO. baHKkaTa He HOCH OTTOBOPHOCT 3a IIIATEKHU
olepanuy, OCBIICCTBIBAHM IPH  HM3IOI3BAaHETO  Ha
CIEMAIN3NPaHOTO IPIIIOKEHHE OT KOMITpoMeTHpano (rooted

nnu jailbroken) ycrpoiicto.

EnexTponnu uzBectust

7.17. (B cwima ot 01.07.2019r., u3m. Ha 29.05.2023r., B cuiia oT
01.06.2023r.) Kitnenrute Ha bankaTta Morar Ja ce abOHMpar B
kinoH Ha bankara, upe3 omnaitH OaHkupane u KoHTakTeH
LIEHTBp 3a KIMEHTH 3a ychyrata ,,EIeKTpOHHH H3BECTHs,
9pe3 KosITo 1a norydasat uHdpopmanus o SMS/Viber/E-mail
3a JIBIDKCHUSI 110 CMETKa M MecedyeH OallaHC Mo CMEeTKa U IO
SMS/Viber 3a Tpansakuuu c GaHKOBH KapTH, Karo C
MOJ[aBAHETO Ha MCKAHETO MPHUEMaT M YCIOBHATA 3a MMOJI3BaHe
Ha yciyrara, Hepa3zenHa 9acT OT CBHIIOTO.

7.18. (8 cuna ot 01.07.2019r.) 3a uznpamnianero na SMS/Viber
CHOOIIEHNS ce IBIDKU Takca ChriacHo Tapudara 3a Takcu u
KOMUCHOHHU Ha bankara. bankara cu 3ama3Ba mpaBoTO Ja
W3Mpalia ompeneleH OT Hes Opoil OesmmatHu  SMS
cpoOmeHns Ha 3asBeHus oT Kimmenra npen bankara Homep Ha
MoOuiieH TelneoH 3a TpaH3aKIMH C OAHKOBH KapTH, KaTo
KineHThT MMa MpaBO IO BCSKO BpeMe Ja Ce OTKaXe OT
MOJTy4aBaHETO MM, KaTO 3asBH OTKa3 B KJIOH Ha bankara.
7.19. (voB, mpuet Ha 05.07.2021r., B cuma ot 22.11.2021r.,
m3M. Ha 29.05.2023, B cmma ot 01.06.2023r.). Kimmentun Ha
bankara, kouTo UMaT CKITIIOYEH A0roBop ¢ baHkara 3a oHnaitH
GaHKHpaHe ¥ aKTHBUPAHO CICIHAIM3UPAHO MPUIOKEHHE 3a
3a MoOmnHO Oankmpane ,,OBb

,,OBb  Mobaiin*

MOOWITHH ~ yCTpoOicTBa

MobGaiin“, ™moraT Ja aKTHBUPaT B
¢yHKIMOHaMHOCT 3a monydaBane Ha PUSH wu3Bectns 3a
m3BppmBand HA ATM mmm [TIOC TepMuHan TpaH3aKIHH C
W3M3JCHH KbM CMeTKata AeOWTHa KapTa/KapTH WIH C
KpeANTHA KapTa/KapTH; 3a BXOASALIN U H3XOISIIN IPEBOH 110
CMeTKa B JIeBa M BalyTa, BHOCKA M TETJIEHE MO CMETKa,

3arjialaHe Ha 3aabJIDKCHHUE 3a OUTOBU yciIyru OT CMETKa,
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NpeBOJ/IUIAIAHe HAa 3aCTPaxoBKa OT
CMETKa, KaTo C aKTUBHPAHETO NpHeMaT U YCIOBHATA 3a
noisBaHe Ha yciyrarta. [1o cMuchiIa Ha HACTOSIIUTE YCIOBHS,
PUSH wusBectre npeacrasisBa u3BecTHe (HOTU(UKAINSA) BHB
dopmata Ha KpaTKO CBHOOIIEHHE, KOETO ce H3MIpama oT
banxarta Ha KimeHTa 1 ce mokasBa Ha eKpaHa Ha MOOMIIHOTO
YCTPOHWCTBO, Ha KOETO € WHCTAIMPaHO W aKTUBHPAHO
npunoxxeanero OBb MoGaiin. B cimywait we KimeHTsT
(ocHOBEeH WM MOMBJIHHUTEICH KapTOABPXKATET) aKTHBUPA
nosrydyaBaHeto Ha PUSH u3BecTus 3a kapTOBH TpaH3aKIMH 3a
Beue abOHHMpaHa 3a IUIATEHH H3BECTHs [IeOMTHA/KpeAnTHA
KapTa, ce IPeKpaTsIBa U3MpaIlaHeTo Ha Oe3IIaTHN U IIaTeHN
SMS/Viber cboOmeHust 3a TpaH3aKIMU C Ta3u KapTa. B
cimydaif, ye KimeHThT akTmBHpa momy4yaBaHero Ha PUSH
W3BECTHS 32 BXOJIIM M M3XOJUIIIM ABVDKCHHUS 10 CMETKa 3a
Beue abOHMpaHa 3a IUIaTeHW/Oe3IUIaTHH U3BECTHS CMETKa, ce
IpeKpaTsiBa M3IpaAllaHeTO Ha Oe3MIaTHM U  IUIATeHU
SMS/Viber/E-mail  cpoOmennst 3a  BXOJSIIIN/H3XOISIIH
IBIDKEHMS, KAKTO M MecedeH OalaHC 3a Ta3M cMeTka. [lpu
neaktuBupadse Ha PUSH

H3BCCTUATA oo chlIara

KapTa/CMeTKa, H3MpamlaHeTo Ha Oe3[UIaTHW U IUIaTeHU
SMS/Viber cboOIeHUsT HE ce BH3CTAaHOBSIBA aBTOMATHYHO,
KaTO KJIMEHTHT MOJKE J1a TH MOJHOBH B KJIOH Ha OaHKaTa, upe3
Oumtaitn Gankupane win 4pe3 KOHTaKTHHSI HEHTHP 32 KITMEHTH
Ha bankara. [1pu ocraBaiuu 3aKyrneHu, HO Heu3noy3BaHu SMS

nnu Viber n3BecTus, CHUIATE CE TOJI3BAT 0 H3UEPIIBAHETO UM

U CJIE MOBTOPHOTO IMMOAHOBSBAHE.

VIII. (3asmuen, B cuia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KJIMEHTHU

9.1. KOHTaKTHUAT LEHTHP 3a KIUEHTH 00CITy>KBa HACTOSIIH U
noreHuuanau kinreHTn Ha OBb mo tenedona, kaTo npe3 Hero

C€ MPEAOCTABAT CJICAHUTE BUAOBE YCIIYTU:

9.1.1. obma OaHkOBa HH(pOPMAIMS OTHOCHO MPOIYKTH U
YCITyTH, TUXBEHH HHBA, TAKCH U KOMHCHOHH, KJIOHOBAa MpEeXa,

MectoHaxoxaeHust Ha ATM u np.;

9.1.2. peraiinHa (MHAMBHIyalHa) WHQOpMAIHS OTHOCHO

[IOJI3BaHU IPOAYKTH;



9.1.3. u3BBpIIBAaHE HAa MPOMEHH HA KIUCHTCKH JaHHH,
HEHM3HCKBAILU [IPE/ICTABsIHE HA JOKYMEHTH;

9.1.4. u3BbBpLUIBaHE HA MPOMEHU MO mona3BaHH oT Kimenra
MPOIYKTH, HEU3UCKBAILM MPOMSHA B OCHOBHHUTE IapaMeTpu
(JINXBH W TaKCH) Ha MOJI3BaHMS NPOAYKT. 3a menta KianeHtst
cresBa J1a MMa CKJIIOUEH JIOTOBOP 3a CHOTBETHHS IPOJIYKT;
9.1.5. (3ammuen, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEXUM Ha IOTBBPIKAaBaHe Ha IUIAIAHE Ha
ouroBn cmeTkd. Ilpm u3bpaH aBTOMAaTHUEH pEXHUM Ha
ramane KinueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSITO I[e C€ M3BBPIIBAT IUIAIAHUATA Ha 3aIbDKCHUS II0
KOHKPETeH HAeHTU(UKaIHOHEeH HOMep. IMa BB3MOXKHOCT 3a
BBBEXKJaHE/TIPOMSIHA HA JIUMHUT Ha MAKCUMAJTHA CyMa 3a BCEKU
OTZeNeH UIeHTH(HUKaMOHEH HOMep

9.1.7. obcmyxBane Ha KiineHTn - Ha OHNaliH OaHKHMpaHEe Ha
ObBb BKITIOUBaHE/M3KITIOUBAHE HA CMETKA, T0OaBsHE/IPOMSIHA
HOMep Ha MoOuIeH TenedoH 3a norydaBane Ha SMS napona,
3asBKa 3a OTIEeYaTBaHEe HA HOBA MapoJia 3a BXOJ, IPOMsIHA Ha
HayMHA HA TOJIy4aBaHEe Ha YHUKAJHO TeHEpUpaH eIHOKpaTeH
koxa/maporna mo 1. 7.3.1. u 1.7.3.2. 3a nenta KnueHTsT crensa
[1a ©Ma CKJIF0YEH JJOrOBOp 3a OHJIAiH OaHKUpaHe;

9.1.8. (3a;mnuen, B cuita ot 08.09.2020r.);

9.1.9. mpuemane Ha xanobu oT KineHTu;

9.1.10. u3BBpUIBaHE HA U3XOAALIN O0AXKAAHUI KbM HACTOSIIN
WM TIOTCHIMAITHY KIMeHTH Ha BaHkara.

9.1.11 on-line KOMyHWKamus C HACTOALIM W IOTEHIMATHH
KJIMeHTH Ha bankara.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBsi HOBU M Ja
npoMeHss M30pOEHHTE MO-TOpe YCIyrH, KaTo yBeIOMsBa
KiueHtuTte 1O CHOTBETHHUTE KaHAIM WM HAa HWHTEpHET
CTpaHHLATa CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA MPU MPOBEKIAHETO HA
pasroBopa baHkata H3nCcKBa HICHTH(UKALMS Ha KIUSHTHTE B
3aBHCHMOCT OT MMOJ3BAHHUTE YCIyrd mo TeiaedoHa W 3amucBa
tenedonHus pasropop ¢ Kimenra ¢ men monoOpsiBaHe Ha
00CITy’)KBaHETO M U3BBPIIBaHE Ha IPOBEpPKa IPH OIIAKBAHHUS
OT CTpaHa Ha KIIMEHTH.

9.4. (3annuen, B cuia ot 08.09.2020r.).

9.5. (3anmnueH, B cuna ot 08.09.2020r.)..

9.6. Tlpu mpepocraBsHe Ha MHAMBHIyadHa WHpOpMaLus 3a
MOJI3BaHK TPOAYKTH U YCIYTH, U3BBPIIBAHE HA TIPOMEHU M0

KJIMEHTCKU JNaHHU W IOJI3BAHU MHNPOAYKTU MU IIpUEMAHE Ha
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KIIMEHTCKH Kaou, Bankara

unentuduuupa KimeHTHTE € BBIOPOCH OT KIMEHTCKAaTa
peructpamus. 3a mpexocTaBsHe Ha OOma GaHKoBa
uHpOpMAaIMA He ce 3UCKBa uaeHTHuKanusa Ha Kiuentute ¢
€IHOKpaTHa MapoJa.

9.7. (3anuueH, B cwia ot 08.09.2020r.)

9.8. (usm. ma 06.07.2020r., B cmma ot 08.09.2020r.)
O6cmyxBanero Ha KimeHTH 1o TenedoHa e caMmo JIMIHO.

9.9. Ilpu crapTHpaHe Ha yciIyraTa 3a CKJIIOYBaHE Ha JOTOBOP
3a 0aHKOBH NPOAYKTH upe3 KOHTaKTHUS LEHTHP 3a KINEHTH
ce cra3Ba 3aKoHa 3a NPEAOCTaBsiHE Ha (PMHAHCOBHU YCIYTH OT
pasCcTosHuE.

9.10. (u3m. Ha 16.03.2020r., B cuina ot 27.05.2020r., 3anuyeH,

B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO0 MOJI0KEeHHS

10.1. bankata He HOCH OTIOBOPHOCT 3a CHCIKH U

MPaBOOTHOILCHUS, MO TIOBOJ Ha KOWUTO CE€ H3IMOJ3BaT
CHOTBETHHAT IJIATEXKECH MHCTPYMEHT WM OaHKOBAa CMETKa.
KimeHTsT € OTroBOpeH 3a BCHUKM CBOM JCHCTBUS U
3abJDKCHUS, MPOU3THYALIN OT HM3IIOJI3BAHETO HA IUIATEKEH
WHCTPYMEHT WM OaHKOBa CMETKa, BKJIIOYWTEIIHO W CIeH
npekparsiBane Ha Jlorosopa.

10.2. KiIveHThT € AIbXKEH Ja M3IMoJi3Ba OaHKOBaTa CMETKa,
oTKpuTa OoT baHkara WM IIaTexHara yciyra, npeaocTaBsiHa

CHhOTBETCTBHC C

OO61u

oT bankara, B JIEMCTBAIIOTO

3aKOHOJIATENICTBO, ~ HACTOSIINTE yCcIuoBHS U
NPWIOKHUMUTE CIICLMATHN YCJIOBUS 32 ChOTBETHaTa OaHKOBA
CMETKa WY IUIaTeXHa ycryra. KIneHThT e ITbKeH aa moiara
IBIDKEMAaTa TPHKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKA HIIH
IUIaTEeXKHATa YCIyra U He JIOMyCKa U3I0JI3BAHETO UM OT TPETU
JIMITA 32 U3BBPIIBAHE HA JCHCTBUS WM 32 IOCTHTAHE Ha LI,
KOWTO ca 3a0paHeHNM CBhC 3aKOH WM MOTaT Ja yBPEmsT
nobporo ume Ha bankara.

10.3. B cnydail Ha HayaraHe Ha PECTPUKIUHN OT MECTHH WU
YqyXXJIeCTpaHHU IbpPXKAaBHU OPraHU, KOUTO BB3IPEMATCTBAT
U3BBPIIBAHETO HAa TPAHCAKIUA U ONOKHpaAT chinaTta, bankata

yBenomsBa KimenTa He3a0aBHO M My yKa3Ba HEOOXOIMMOTO

ChIIECHCTBHE.



10.4. bankaTa He HOCH OTTOBOPHOCT 32 CyMH IO TPaHCAKIIMY,
KOMTO ca OJIOKMpaHU IO Pa3MOpekAaHe HAa MECTHH WU
qy)KIeCTPaHHH Jbp)KaBHU OpPTraHH, CBIVIACHO HAaJO0KCHU
PECTPHUKLIUH.

10.5. Bankara MMa mpaBo IO BCSKO BpeMe Ja OJIOKHpa
M3M0JI3BAaHETO Ha cMeTkaTa oT KiimeHTa, BKIIIOUHTENHO
M3ILUI0 WINM YacTHYHO HAIMYHHUTE CpPEJCTBA IO CMETKATa,
KaKTO U IJIAaTSKHUTE HHCTPYMEHTH, H3MO0I3BaHH 3a JJOCTBII 710
CMeTKaTa, KOoraTo MMa JaHHH, 4e [0 CMETKaTa ca MOCThIUIN
Cpe/ICTBA B pe3yJITaT Ha M3MaMa, 3a KOEeTOo, C IPHEMaHEeTO Ha
HactosiuTe OOMmy yCcIoBHs M HOANMCBAHETO Ha JOTOBOPA 3a
cMmeTka, KianeHTsT naBa cBoeTo 0€3yCIOBHO U HEOTMEHHUMO
ChIIIacHe.

10.6. KinueHTBT € OTrOBOpEH 3a HAapeKAaHH, IMOAAJACHH OT
JHMIa, KOUTO HE Ca HAUIe)KHO YITBIHOMOIICHH IO HEroma
BUHA, KaTO: JINIA, MPEACTaBIIH IIBIHOMOIIHO, ChCTABEHO OT
Kiuenra ¢ HesicHU Kinay3u WiM Juna, Ha Kouto ot Knuenra e
MIPEOCTaBeH IUTaTeXKEH HHCTPYMEHT, KOWTO € IpeHa3HaYeH
caMo 3a JIMYHO TOJI3BaHE.

10.7. KnueHTsT, HapeaAun IUIAIaHEeTO0, HOCH OTTOBOPHOCT 3a
HACTBIHMJINTE TOCIEAUNH OT HEMPAaBUIHOTO HWIH HETOYHO
CHCTaBSHE Ha ITATEKHU JOKYMEHTH.

10.8. bankara u KinMeHTHT He OTTOBapAT 3a HEM3MBJIHCHHE HA
3aIBIDKEHMATa CH IO TOBOA JOTOBOp 3a IION3BaHE HA
IUTATeKEeH MHCTPYMEHT WM IUIATeXHA CMETKA, HACTBIIHIO
BCJIE/ICTBHE Ha U3BBHPEIHN TEXHUUECKH IPUIUHN, KaTO CPHUB
Ha MH(OPMAIMOHHH

CUCTEMU, INPEKHCBAHE Ha

KOMYHUKAMOHHU JIMHWH, CIIHpaHe Ha eJEKTPUYECKO
3axpaHBaHe U Ap., KAKTO W MPU W3BBHPEAHN 00CTOSTENCTBA,
KaTo CTUXMHHH TPUPOIHHM OEICTBYS, OOIIOHAIMOHAIHU
CTa4yK{, TEXHHYECKH IIOBPEIH, KOUTO Ca W3BBH TEXHHS
KOHTpos. B cnydail Ha cebMHeHHe OT cTpaHa Ha bankata 3a
M3MaMa MM 3amjaxa  3a CHTYpHOCTTa, CBBP3aHH C
npenocTaBsHuTe Ha Kinenra miarexxun ycnyru, bankara e
TMIOJIOKH HEOOXOJMMHTE yCHITHA Aa yBenoMmu KimneHra.

10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEKHA OTIepaIns
€ OTKa3aHa MOpaad TEXHWYECKH WIH  KOMYHHKAIIMOHHH
NPUYMHY B CUCTEMUTE Ha IPYTH ONEpaTopH, OaHKU UM IPyTU
JIAIA, yYacTBAIIH B IUIATEXKHUS MPOIEC, BKIIOYUTENHO U MIPU
OTKa3 Ha OTCpEIHATa CTpaHa Ja MprueMe IUIalaHeTo Mopaan
He3aBHUcelM oT baHkaTa 0OcTosATENCTBA

10.10. (3anuuen, B cuia ot 27.05.2020r.).
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10.11. B cmyyante Ha JIUCTAHIIMOHHO

NO/laBaHe Ha IUIATS)KHU HapexJaHus, baHkata moaxbpxka
apxuB Ha jauanora c¢ KimeHTa W BCHYKM HWHUIUUPAHU
OllepallMK 4Ype3 ChOTBETHUTE KaHamu. KaTto nokaszaTencTBeH
Marepuai TpH OCIOPEHH IUIALIAHMS I Ce PasIIekKIaT u

APXUBUPAHUTE JITAaHHU 3a BCSIKA U3BBPIICHA OIlC€palivs.

10.12. (u3m. ma 03.08.2020r., B cmia ot 04.08.2020r.) B
cilydanTe, B KOUTO baHkata oTroBaps 3a HETOYHO U3BBPILCHH,
TPEIIHYU WK Hepa3pelleH: ONlepanuy, 3a 1a ObJe aHTaKHpaHa
OTrOBOPHOCTTA 1, 33BJDKUTENHO ycloBUe ¢ KIMeHTsT na e
yBemoMuin 0e3 HeocHOBaTeNHO 3abaBsHe baHkara 3a
HETOYHATa, IPelIHa WK Hepa3pelieHa TPaHCaKIus, CIIe/ KaTo
¢ moay4ri1 HHGOpMaIus 3a U3BBPIIBAHETO . 3a MOMEHT, B
Koiro KnueHThT € monydnn uH(popManus 3a H3BbPLIIBAHETO
M, Ce CYATa MOMEHTBT, B KOHTO KiHMeHThT € momyumn
nHpOpMAIHs 32 U3BBpPIICHATA ONEpaIs B OHJIAWH W/IIH B
MOOMITHO nopran  UPAY,

OaHKUpaHe,  IUIATCHKHUS

KoOHTaKTHHS HEHTHP 32 KINEHTH WK B OAHKOB KIJIOH.
10.12.1. (3amuuen, B cuna ot 04.08.2020r.)
10.12.2. (3anmnuen, B cuna ot 04.08.2020r.)

10.13. Koraro KimeHThT € Ouil B 00EKTUBHA HEBH3MOKHOCT
Jla TOJNy4Yd HW3BJCUCHUE, OCUTYPCHO Ha TOWCKBAaHE, HO OT
3aqb/DKaBaHe Ha CMeTKara My ca M3TEKId moBede oT 13
(TpuHazeceT) Mecena, baHkata He HM3BBLPIIBA KOPHUTHPAIIU

TUIaTCXKHU on€paluvu.

10.14. (u3m. Ha 16.03.2020r., B cra ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, HPUYUHEHH NIPU M3BbPIIBAHE
Ha Hepa3pelleHW WM HETOYHO H3IIBIHEHH OIepalyy Hph
MOJ3BaHETO Ha IUIATEXKEH HHCTPYMEHT, NpU YCIOBHE de
KJHEHTBT € M3IBJIHWI CBOUTE 3aJbJDKCHHUS 32 OMasBaHE Ha
NEePCOHAIM3UPAHUTE  3ALIMTHH  XapaKTepUCTUKH  Ha
TUIATKHHUST MHCTPYMEHT M 3aJbJDKEHHUsTa CH o T. 6.3 —

1.6.5.2.

10.15. bankara He HOCH OTrOBOPHOCT, ako KimeHTBT e
JefCTBaN ¢ M3MaMHa IIeN WK HE € CTa3swl 3aIb/DKCHHATA CH
3a Oma3BaHe Ha IUIATE)KHHS WHCTPYMEHT W/WITH HETOBUTE
MEPCOHAIM3UPAHY 3aIlIUTHH XaPAKTEPUCTUKU U HABPEMEHHO
YBEIOMSIBaHE TOPaANd YMUCHI WK rpyba HeOpexHoct. [lox
rpy0a HEOpEXHOCT MO CMHChIAa Ha HAcTosIIara pasmnopenda
Cce WMar TpeIBH] CIEAHHTE HEU3UEPIATeTHO H3OPOCHU

CJIydad Ha HEOIla3BaHE Ha IUIATCKHUSI MHCTPYMEHT W/WAIu Ha



HETOBUTE IEPCOHAIM3MUPAHU 3aIIUTHH XapaKTEPHUCTHKU OT

cTpana Ha Knmenra:

10.15.1. KmueHTsT He € chmasmn H3HCKBaHUATA "
npenopbkuTe Ha bankara, onucanu B cexiusa “CurypHoct”,
myOJMKyBaHa B~ CTpaHHIIaTa 3a OHJAWH OaHKUpaHEe IO
OTHOIIICHUE Ha TUTATS)KHU OTICPAITUH, U3BBPIICHH Ype3 OHJIAiH
OaHKHpaHe MM IMPENOPBKUTE 3a CHTYPHOCT OIHMCaHH B
MIPHIOKEHUETO 32 MOOWIIHO OaHKupaHe. KITMeHThT € ITbkKeH
na ce nHGOpMHEpaA TIEPHOTUIHO 32 H3MCHEHUS U JOIBITHCHHS

B TE3U MPENOPHKU U A I' Cl1a3Ba;

10.15.2. KnueHTHT € AOMyCHal y3HaBaHE M W3I0JI3BaHE OT

TPEeTo JMLIe Ha CpeacTBaTa My 33 CIEKTPOHHA
uaeHTHuUKaMsA, nogpoOHO omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOIIICHYE Ha IUTaTeXKHU ONEPAIi, U3BBbPIICHH Ype3 OHIAIH

OaHKUpaHe.
10.15.3. (3aymuen, B cuna ot 27.05.2020r.).

10.15.4. BankaTa HE HOCH OTTOBOPHOCT 3a MPETHPICHH OT
Kruenra Bpeau, 3ary0u v/WITH MPOIYCHATH MOJI3H, CBBP3aHU
¢ nomBanuTe oT Kimenra Ycyru mo nHdopmarus 3a cMeTka,
aKko IpemocTaBsHeTOo OT KimeHTa Ha mnepcoHanu3MpaHuTe
CpeACTBAa 3a CHTYPHOCT 3a [OCTBII OO CMeTKara Mpu
JIOCTaBUMKA Ha IJIATE)KHU YCIyTH, 00CIYKBaIll CMETKaTa/UTe
10 OTHOIICHHUE Ha KOSITO/KOUTO CE MPEIOCTABST TE3H YCIYTH,
€ B HapyIIECHWe Ha CKII0YEHHs JoToBop/u Mexay Kimenra u

TO3U JOCTAaBYMK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
ciiydail Ha Ha4YMCIsIBaHE HAa TAaKCH OT JOCTAaBUHMIMTE Ha
IUIATeKHU  YCIyTH, OOCIYyXBalld  CMETKaTa/ute, IO
OTHOLIEHHE Ha KOUTO C€ MpPEeNOCTaBAT YCIyrure Mo

WHpOPMAIHS 32 CMETKa.

HerouHo HapeJeHM ILIATe:KHU ONEPAMH - HeTOYeH
YHUKAJTeH HAeHTH(HKATOP (MEe:XKIYHAPOJAEH HOMep Ha

0ankoBa cmeTka — IBAN)

10.16. bankara He HOCH OTTOBOPHOCT 3a Bb3CTAHOBSIBAHE Ha
cyMaTa Mo IUIATe)KHA OIepaiys MpU BaliIeH, HO HETOYHO
HOCOYCH YHHKAJIeH HAeHTU(UKATOp OT cTpaHa Ha Kimenra -
Hapenuten. B To3u ciryyaii bankara nosjara pasyMHH yCHIIUS
C OTJIe/] Bh3CTAHOBSIBAHE HAa CyMara 10 TUIATe)KHATA ONlepaIus,

3a koeto KiMeHThT IBbJDKHM Takca, mocoueHa B Tapudara Ha
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bankaTta, He3aBHCHMO OT pe3ylTara oOT

YCHUIUSITA 32 Bb3CTAHOBSIBAHE.

10.16.A. B cnyuail ue BB3CTaHOBSIBAHE Ha CyMmara He €
BB3MOXKHO, baHkaTa, mpM NHCMEHO HCKaHe OT CTpaHa Ha
Knmnenra, My mnpemocraBs IspiaTa HaludHa HH(popmanus,
koiTo KimeHTPT nma wu3mom3Ba 3a BB3CTAHOBSIBAaHE Ha

cpezcTBaTa 1Mo OOUHs perl.

HeTo4HU TeKCTOBM JaHHU

10.17. B ciyuyante, B KOUTO ca OCOYEHH HETOUHH TEKCTOBU
JaHHW TIpH V3IBJIHEHWE Ha TMIPEBOA, INPUOPHUTET HMa
MoCOoYeHUAT yHHKaneH wuaeHtupukarop (IBAN, orHOcHO

OaHKOBH CMETKH).

HeTtouHo n IrpelIHO M3IIbJIHEHHU IJIATCKHU OoNlepanuu

10.18. bankaTa HOCH OTTOBOPHOCT 3a HACTBIMIIU MOCIEIULIN
MPU HETOYHO M3IBJIHEHH HapexaaHus Ha Kiuenra.

10.19. Koraro BcieacTBre Ha HETOYHO U3ITBJIHEHUE OT CTpaHa
Ha baHkaTa Ha MPaBMIIHO CHCTABEHO IUIATE)KHO HAPEKIAHE ce
€ CTUTHAJIO 0 3aBepKa Ha CMETKa C pa3ludeH THUTymsp OT
MOCOYEHHSI B HapekJaHeTo, baHkaTa BB3CTAaHOBABA Ha
Hapenurens cymaTta 10 HETOYHO M3ITBJIHEHATa IUIATEKHA
orepanys A0 ClieABamius paOOTeH IieH, ciel KaTo € Omia
m3BecTeHa oT HapenwTens wim e OTKpmia rpemrkara, KaTo
WHHUIMUpA KOPUTHpall MPEeBOJ A0 IO0CTaBYMKA Ha IUIATEKHU
YCIIyTH Ha MOJTydaTes.

10.20. B cmydait we KimeHTBT € momydaTed Ha HETOYHO
M3ITBJIHEH NTPEBOJI BCISICTBUE HA TPEIIKa Ha JPYTa IIaTeXHa
WHCTHTYIMs, baHkaTta MMa IpaBo Aa M3BBPLIM KOPHUTHpAI]
MpPEeBOA 0 WCKAaHEe Ha JOCTaBYMKA Ha IJIATEXHU YCIYTH Ha
TUTaTeIa 0 eANH MECeIl OT aTaTa, Ha KOSTO JOCTaBUUKBT Ha
IUIATeKHM YCIyrdW Ha Iulatena ¢ Owil WHpOpMHUpaH 3a
rpeukarta. bankara u3BbpIIBa KOPEKIUATa B CPOK OT 5 IHU
clie]l TIOCTBIIBAaHE HA HMCKAaHETO 3a KOPEKnusl OT CTpaHa Ha

JOCTaBYHMKa Ha IUIATEKHU YCIIYT'U HA HAPEIUTEIIA.

Hepa3pewenu ot Kiinenra onepanun

10.21. (u3m. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KnuentsT TmoHacs  3aryOuTe, CBBpP3aHH C  BCHYKH



Hepas3pelleHH IUIaTeXHH OIepalud, MPOM3THYAIIUd OT

U3MOJ3BAaHETO Ha W3ryO€H, OTKpajHaT WIM HE3aKOHHO
NPHCBOCH IUIATE)KCH MHCTPYMEHT, B pa3Mep He IOBeYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybata, kpaxxbara wim
HE3aKOHHOTO IIPUCBOSIBAHE HA IUIATE)KHUS MHCTPYMEHT He ca
MOIJH Aa ObIat ycraHoBeHH oT KitieHTa npeiu IalaHeTo u
KiHeHTBT He e IelCTBa ¢ e U3MaMa WM. BpeaaTa ¢ Omia
NPUYMHEHA OT JelcTBHEe MM Ge3leiicTBHE Ha CIIYXKUTEN Ha
Bankara. B ciydaii ue Hepa3pelleHH! IUIATe:KHU ONepaliu, ca
npuyrHeHd ot KiteHTa upe3 u3Mama Wil ¢ HeU3ITbJIHCHHETO
Ha €HO WJIM IIOBEYEe OT 33JbJDKEHMATA CH 3a Ola3BaHe Ha
[EPCOHANU3UPAHUTE  3allUTHA  XapaKTCPUCTHKH  Ha
[UIATeXKHHUS HUHCTPYMEHT M 3aIbJDKEHHUSITA CH 110 T. 6.3 — T.
6.5.2 ymunureno wiu nopaau rpyba HedpexxHoct, KiueHTsT
HOHACsI BPEAUTE HE3aBUCUMO OT pa3Mepa HM.

10.22. bankata Bb3cTaHOBsiBa Ha KimeHTa cToifHOCTTa Ha

Hepas3penieHaTta oOIepalus W Korato € HeoOX0IuMo,
BB3CTAaHOBSABA CMeTKaTa Ha KIIMEeHTa B ChbCTOSHHETO, B KOETO
ce ¢ HaMupaja IpeJu Hepas3pelleHaTa Olepalys, ChIIIaCHO
MIOCOYEHOTO B Hacrosmus Pa3men He3a0aBHO M BBB BCEKH
cily4ail He MO-KBbCHO OT Kpasi Ha ClieBamys paboTeH JeH,
clie]] KaTo € YCTaHOBHJIA, WM ¢ Ouita yBenomeHa ot Kimenra
3a HepaspelleHara omepanys, OCBeH, korato baHkara mma
OCHOBATeJIHM ChMHEHHS 3a U3MaMa M yBEJIOMU CHOTBETHHUTE

KOMIETCHTHHU OpraHuv 3a TOBA.

10.22.1. bankara ocurypsBa BB3MOXKHOCT KimeHTHT na
yBeZoMsiBa 0€3IUTaTHO 3a HEPa3peIIeHN TPAHCAKIINH 10 BCSKO
BpeMe Ha JICHOHOIIMETO, BKIIIOUUTEIHO B HEPAOOTHY JHU.
10.22.2. B ciyyaii ue KnuenTsT nokaxe npen bankara, ue e
MOJOKMI BCHYKM PpasyMHHM YCWIMS Jda s YBEIOMH 3a
HepaspelleHa OT Hero TPAaHCAaKIHWsS, HO BBIPEKW TOBa HE €
YCIISUI, HAMA J1a Ce CUUTA, e TOH HEOCHOBATEIHO Ce € 3a0aBHIL.
10.22.3. Axo crmex MOMEHTa Ha YBEIOMSBaHETO ca
OCBIIECTBEHH HEOTOPM3MPAaHH TpaHcakuuu, KIMEeHThT He
MOHACsl HUKaKBY UMYIIIECTBEHH BPE/IM, OCBEH aKo € AeiicTBal
Ype3 u3Mama.

10.23.1. (m3m. ©Ha 16.03.2020r., B cumma ot 27.05.
2020r.)VcTaHOBSBAaHETO Ha YMHCBHI M Ipyba HEOpPeKHOCT
OTHOCHO Heclla3BaHe Ha yKa3aHUATa Ha baHkara 3a 3amura Ha
IUIATE)KHNST MHCTPYMEHT MOJKE JIa C€ OCBIIECTBH, HO HE CaMo:
9ype3 NpoydBaHe OT cTpaHa Ha baHkara B paMkuTe Ha

npous3BoACTBO npen [lomupurenHaTa koMucHs 3a IUIATEKHU
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cniopoBe kbM KommucusaTta 3a 3ammra Ha

notpeduTenuTe; B CbAeOHO MPOU3BOJCTBO; IPH Pa3ciIeaBaHe
Ha TTOJIMLEHCKUTE OPTAaHU U Upe3 APYTU MOAXOISIIHN CIIOCOOH.
10.23.2. KnueHThT AaBa CBOETO ChIJIACHE 32 IPOYUBAHUITA IO
npenxoanara T. 10.23.1, kakTo ¥ 1a 0ka3Ba ITbJIHO ChICHCTBHE
3a U3sICHABAaHE Ha IIPOBEPSIBAHUTE OOCTOSATEIICTBA.

10.24. B cny4aii Ha HEOCHOBATEIHO OCIIOPBaHE OT CTpaHa Ha
Krmenra Ha TpaHCcakIuy, DEeHCTBUTEIHO H3BBPIIEHH OT HETO,
WM OCIIOpBAaHE Ha CyMaTa Ha TaKuBa TpaHCakKiuu, baxHkara
UMa TIpaBO Ja MpeKpaTH oTHomeHmsATa ¢ KimeHra, mo
OTHOIIICHWE Ha KOMTO M Ja € H3IOJI3BaH IPOAYKT, KaTo
BKJIIOYUTETHO OOSBH 3a MPEJICPOYHO U3HCKYEMH HSIKOH MU
BCHYKHTE CH B3eMaHMs KbM Kimenra.

10.24.1 B ciyuaif, 4ye npu NPHUKIIOYBAaHE HA MPOIeaypara mo
YCTAaHOBSBaHE Ha aBTEHTUYHOCTTA Ha OIepanusira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEJIHO:

* KimeHTHT 3ammama BCHYKH pa3sxXOIH IO OCIOPBAHETO;
KnuenTsT 3amiama Takca 3a HEOCHOBATEIHA peKIaMallus,
ceriacHo Tapudara;

* Ilpu poka3BaHe HEOCHOBATEIHOCT HAa OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMETKaTa/KpeJUTHHS JTHUMHUT Ha THTyIIps. AKO cpejcTBara
KbM MOMEHTa Ha JIeOUTHpaHe ca HeocTaThyHN, bankata nma
npaBo na Qopmupa apar mox Qopmara Ha HepaspenieH
OBBpApPadT, ONMXBABAH C JIMXBEH MPOILEHT, CHIIACHO
Tapudara.

10.24.2. B caydaure, KOraTo IDIaTe)KHATa OMEpanus e
WHAIMUpPAHAa 4Ype3 JOCTaBUMK Ha IUIATEeXHAa YCIyra IO
uHunuupade Ha ruiamane (PISP), B pamkute Ha HEroBoTO
yJacTHe TOH HOCH JIOKA3aTeJICTBEHATa TEXECT IpH
YCTaHOBSIBAaHE HAa aBTEHTHYHOCTTA Ha IUIATEXKHATA OMEpaIfys,
HEWHOTO TOYHO PErHCTpPHpaHe M TOBA, Ue ONepalusira He e

3ac€ruara OT TCXHUYECKa MOBpEa WK OT APYTI HEAOCTAThK,

CBBP3aH C IUTaTeXHATa YCIyTa, 32 KOSTO TOI OTrosapsi.

XI. MPEKPATSIBAHE U PA3BAJISIHE HA JOI'OBOPHU
3A CMETKHU U IVIATE?)KHU UHCTPYMEHTHU

IIpexkpaTsaBaHe MOJ3BAHETO HA IUIATE:KHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciyvait

4e ciesl yBenomiieHue no pena Ha Paspen Il ,,KomyHukanus



mexay Knmenra m bankata — 3amo3HaBaHe C yCIOBHSATA.

VYBemomieHus, CboOIICHHs, wu3BieueHus KimeHTsT He
mpreMa HOBUTE yclioBUsl Ha baHkaTa, 32 KOUTO € MpeIBUICH
IBYMECEUCH CPOK 3a MPEAU3BECTHE, TOH MOXKE 1a 3aKpHe
CBOMTE CMETKH HIIH J[a CE OTKaXKE OT U3IOJI3BAHETO Ha OHJIAMH
OaHKUpaHe, KaTo IMOCETH KIOH Ha baHkaTa W Tpekpatu
CHOTBETHHSI IOTOBOP.

11.2. Ilpu ycnoBue, ue H3ABICHUETO 3a IpPEKpaTsBaHE €
W3BBPIOICHO B  JBYMECCUHHS CpPOK, OIEPAIUHTE TI0
MPEKPaTABAHETO CE HW3BBPIIBAT NPU 3aBAPCHHUTE YCIOBHS.
Crex W3THYAHETO Ha JBYMECCYHHS CPOK OIEpalUUTe M0
MPEKPaTABAHETO CE W3BBPIIBAT, CHIVIACHO BJIE3IHTE B CHIIA

HOBHU YCJIOBHUS Ha Bankara.

IIpexpatsiBane Ha JloroBop 3a cMeTKa

11.3. B ciyuaii ye B koHKpeTHHs JloroBop 3a cMeTKa HE €
YIOBOPEH CPOK WM CHELUalHO YCJIOBHE 3a IIpEeKpaTsBaHe,
KineHTBT MOXe IO BCAKO BpeMe 0Oe3 IpeausBecTHe 1a
mpekpatu JloroBopa 3a CMeTKa, NpH YCIOBHE, Y€ HiIMa
3abJDKeHUs KbM baHkaTa WM Halo)keH IO CMeTKaTa 3aIop.
3a nenta KineHTHT NoAaBa UCKaHE 3a 3aKpUBaHE HAa CMETKa
o obOpasen; Ha bankaTa B y100€H 3a HEro KJOH.

11.4. CmeTka, KbM KOSTO € H3JajJeHa OaHKOBA ILIATE)KHA
KapTa ce 3aKpuBa caMO B cilydalf, ye IO cMeTKaTa HsMa
OJIOKMpaHH CpeACcTBa 3a ‘‘daKamlu'‘, T.C. W3BBPIICHH WIN
Obmemy miamanus. Ciex W3THYaHe CeJeMIHEBEH CPOK OT
HAacTBIIBAHETO HAa OCHOBAHHUE 3a 3aKpUBaHE Ha CMETKaTa U
crell yAabpKaHe Ha BCHUKM IBDKUMH oT KimeHTa Takcw,
KOMMCUOHHU M JPYI'M Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUTaIla Ha Kaca MM C€ MpEeBeXIa MO JApyra CMeTKa,
nocoueHa Knuenra.

11.5. (3anmmyen, B cuna ot 01.11.2019r.)

11.6. bankaTa MoxXe 1a 3aKpHUe CMeTKa, KaKTo CIeBa:

11.6.1. ¢ nByMEce4HO NHCMEHO MPEIU3BECTHE, H3IPATEHO
Ha IocjeHus npenoctaseH oT KnumeHra aapec, KOWTO Moxe
J1a € ¥ eIeKTPOHEH aJIpec;

11.6.2. cnen wu3THMYaHe Ha CpOKa, 3a KOHTO € OTKpHUTa
CMeTKaTa, HWJIM HacTbIIBaHE Ha MPEKPATHTENHO YCIOBHE,
nocoueHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cwra ot 11.01.2020r.)

IIpu mpekpaTsBaHe Ha JOTOBOp 3a pasIlalliaTelHa CMeTKa
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WJIN CIECTOBEH BJIOI, C€ IPEKpaTABaT U

BCHUYKH ACTIO3UTU, OTKPUTH KbM Ta3u CMETKa WJIH BJIOT.

HperaTﬂBaHe Ha I[OFOBOP 3a IL1aTekHa CMeETKa 3a

OCHOBHM onepanvu

11.7.1. bankara Moxe J1a IpeKpaTH eAHOCTpaHHO JloroBopa 3a
[1ICOO B cnepnute cayvau:

1. KiueHTHT yMHUIIEHO € W3MOJI3BAl IUIaTEeKHATA CMETKA 32
HE3aKOHHH I1eH;

2. B TIpoIBIKEHHE Ha 24 TOCIeNOoBaTeNHH Mecela II0
IUIaTe)XKHATa CMETKA He € OCHIIECTBEHA IIATEeXHA ONepanys;
3. KumeHTBT e mpenocraBui HeBsipHa HH(pOpMalms, 3a aa
OB/ OTKpUTa CMETKAaTa, 3a Jja He IOJy4H OTKa3 Ha HIKOE OT
ocHoBaHwusTa 110 T. 4.7.5;

4. KuameHTsT Bede He mpeOrBaBa 3aKOHHO B EBpomeickus
CBIO3;

5. KumeHTBT BHOCIEACTBHE € OTKpWI B OaHKa Japyra
IUTaTe)XHA CMETKa 32 OCHOBHH OIIEpallvHy;

6. Ha ocHOBaHMATA, HOcOoueHU B T. 11.18 u

1.11.19 ot Pazgen X1 Ha Hactosmure OO yCIOBHUS;

7. Ha ocHoBaHHe, mocoueHo B T. 11.6.1. ot Pazmen XI nHa
HacTosiute OOIIHN yCIoBHSI.

11.7.2. bankara Moxe Ja npekparu Jloropopa B cirydauTte 1o
T. 2, 4, 5 muw 6 or 1. 11.17.1 ¢ mmcMeHO 2-MecedyHO
HpeIu3BecTre, a B cirydaute 1o T.1 u T. 3 — 6e3 npeau3BecTue,
KaTo yBEJOMH MOTpeOUTENs 3a MPUINHNTE M OCHOBAHMATA 32
npekpatrsBade. C yBeOMIIEHHETO 3a IpekpatsBaHe bankara
nHdopMupa moTpedMTENs 3a mHpolenypa HO IoJaBaHe Ha
Kanbara Cpelry NHpeKpaTsBaHeTO cbrylacHO Wi 174 ot
3IIVYIIC u 3a BB3MOXHOCTTA A2 ce oO0bpHe kbM BHB u

HOMI/IpI/ITeTIHaTa KOMHUCHs 3a IJIATCKHU CIIOPOBE.

IIpexpaTtaBane Ha [loroBop 3a oHJIaiiH GaHKHpaHe

11.8. JloroBopbT 3a OHNAiiH OaHKHpaHE Ce CKIOYBa 3a
HEOIpeIeNIeHO BpeMe.

11.9. B JloroBopa 3a oHJaiiH OaHKHpaHe € MOCOYEH CPOK 3a
IpeKpaTsBaHe ¢ MPeau3BecTHe OT cTpaHa Ha KimeHnra mmm

Bankara. J[oroBopbsT 3a OHNAiH OaHKMpaHE HpeKpaTsiBa M



JOCTBIBT 10 Npoduia INpe3 NPUIOKEHHETo 32 MoOWIHO
GaHKHpaHe.

11.10. B ciyyaii Ha mogaieHO IIPEAU3BECTHE 3a IIPEKpaTsIBaHE
Ha JloroBopa, bankaTta m3nbiHsABa Hapenenute ot Kimenra

MIpe/iU MOTyYaBaHe Ha YBEJOMIICHUETO OIEPALIUH.

11.11. IIpu npexpatsiBane Ha JoroBopa KIHEHTHT € AnbKeH
Jla BBpPHE BCUYKH ITOTyueHH oT baHkara ycTpoiicTBa 1o noBon

U3II0JI3BaHETO Ha IUIATSKHUS HHCTPYMEHT.
11.12. (3anuueH, B cuna ot 27.05.2020r.)
11.13. (3anuueH, B cuia ot 27.05.2020r.).
11.14. (3anuueH, B cuia ot 27.05.2020r.)

IIpekpaTsiBaHe HAa JOrOBOPHH OTHOILEHHS II0 TMOBOJ

IJIATEeKHU YCIYI'

11.15. (u3m. va 11.11.2019r., 8 cuia or 11.01.2020r.) Bankara
UMa MpaBoO Ja TIPEKpPaTH JOTOBOPHUTE 3a €IHA WM BCHYKH
cmerkn Ha KiMeHT M ja mpekpaTw JApyrute JIOTOBOPH 3a
IUIATEXKHU YCIYyTM NpPH HEM3IBIHEHHE Ha 3abJDKCHUS,
nocoyeHn B HacrosmuTe OO yCIOBHS, KOHKPETHHS
Jlorosop ¢ Knnenta, wiu 3aabmkenus Ha Kiimenra, nocoueHu
B JICHCTBALIOTO 3aKOHOJATEJICTBO, KOTAaTO TE3U 3aIbIDKCHHS
KacasiT OTHOIIeHUsTa Mex 1y bankara u Kimenta. Konkpernu
OCHOBaHUs (HO HE caM0) MoraT Jia ObJar:

11.15.1. mpemocraBsiHeTO OT cTpaHa Ha KiieHTa Ha HEBEPHH,
HETOYHU WM HEI'BJIHU JaHHM npe] baHkara, He3aBHCHMO 3a
KakBO NpaBOOTHoLIeHHe Mexny bankara m Kimenra craBa
BBIIPOC;

11.15.2. B otHomeHusTa cu ¢ bankara KimeHTsT He cna3Ba
no0pus TOH (IBPXKH ce rpy0o, aporaHTHO, HETHH J0OPOTO UMe
Ha bankaTa v T.H.);

11.15.3. penyranusra Ha KiumeHnta B  myOIMIHOTO
MPOCTPAHCTBO € CIIOPHA WK criope/] baHkarta uMa J0CTaThuHO
Kinentst JIefcTBaIoTo

JTaHHH, qe HapyIaBa

3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) IMpu
mpekparsiBaHe 1o pena Ha wi. 11.15 bankara wHpOpMEpa
Knuenra, ¢ koeTo My J1aBa pa3yMeH CpOK 3a Pa3NopexIaHe C
OCTaHaJIM HATWYHOCTH II0 CMETKUTE, BPBIIIaHE HA YCTPOUCTBA,
cobctBeHOCT Ha bankara u T.H.

11.17.(3anuyeH, B cuia ot 11.01.2020r)
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11.18. (u3m. Ha 06.07.2020r., B cuia or

08.07.2020r.) BaHkata WMa OpaBO Ja 3aKpHe CMETKa Ha
Knment, xoiito B mpoxbipkeHHe Ha 6 Mecella HE 3alniamna
Takcara 3a 00CIIyKBaHETO I1.

11.19. Tlpu mpekpaTsiBaHe Ha JOTOBOpP 3a CMETKA/IUIATEKEH
WHCTPYMEHT, KOWTO € Oui B cujia moBeye OT 6 Mecela,
KnuentsT HE [BIDKM TakCM WIM HEyCTOHkM 3a
HpEeKpaTsBaHETO, OCBEH aKo NPEKPaTsIBaHETO He Ce IBJDKH Ha
HEU3TbJIHEHUE Ha 3ab/KeHHe Ha KitneHTa.

11.20. (uoB, mpuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekparsiBaHe Ha IOTOBOP 3a pasIUIAllaTelIHA WK
CIIECTOBHa CMETKa OT cTpaHa Ha baHkara Ha ocHOBaHHe
ur.11.6.1., wn.11.6.2. u un. un.11.15, bankara HauuciasBa
Takca 3a CBXpPAaHEHHE HA MApUYHA CPEACTBA BBPXY
HAJMYHOCTHTE II0 IIPEKpaTeHaTa CMETKAa/CMETKH, C KOUTO
KimeHTBT He ce € pasmopeAws ciel HacThIIBaHE Ha
MpEeKpaTsBaHeTo, B pa3Mep, nocoueH B Tapudara 3a Takcure

1 KOMHCHOHHHUTE 3a (1)PISI/I‘{CCKI/I Jna

XII. TAPAHTUPAHE HA BJIOTOBETE

Pa3mep u 00XBaT Ha rapaHUMsATA

12.1. CpBKymHATa HATMYHOCT 10 BCHYKU OTKPUTH BIOTOBE Ha
nmero Ha KimeHra, He3aBUCHMO OT BalyTara, B KOSTO ca
OTKpHUTH, ca TapaHTHpaHH B pasmep 10 196 000 (cro
JICBET/IECET U ILECT XUIIS/IN) JIeBa.

12.2. Tlo-romsiM pa3mep Ha rapaHIUsATa MOXe Ja Obe ypeaeH
CBIVIACHO 3aKOHA 3a TapaHTHpaHe Ha BIOTOBETE B OaHKUTE. B
Ta3M BPb3Ka CICAHUTE BIOTOBE Ca FAPAaHTHPaHU B pa3Mep JI0
250 000 1B. 3a CpOK TpH Mecella OT MOMEHTa, B KOWTO cymara
€ KpeAUTHpaHa Mo CMETKa Ha BIOXKUTENS, WIH OT MOMEHTa, B
KOHTO BJIOXKHUTEJIAT € NpUAOOHI MPaBOTO Jia e pa3lopex/a
ChC CyMaTa Ha BJIOTa!

1. BrioroBe Ha (u3MUECKH JUIA, BEB3HUKHAIM B pe3yJITaT Ha
CIIEIIKM C HEJIBIKUMHU UMOTH 32 KHJIHIIHA

HYKTH;

2. BnoroBe Ha (U3MYECKH JHMIA, KOUTO BB3HHMKBAT B
pe3yJTar Ha M3IUIATEHH CYMH I10 MOBOJ Ha CKIIOYBAHE WM
npekpaTsBaHe Ha Opak, NpeKparsiBaHe Ha TPYJOBO WX
Cﬂy)KeGHO NPaBOOTHOWICHUEC, HHBAJTUAHOCT WUJIA

CMBPT;



3. BJIOT'OBC, KOHUTO BB3HHUKBAT B pesyarar Ha
3aCTPAxXOBATECIIHU WM OCUTYPUTCJIHU IUIAlllaHUSA WKW Ha
U3IUIAIAaHETO Ha 06e3meTeHHe 3a Bp€au OT NPECTHIUICHUA

WJIA OT OTMEHEHA IpUCHAA.

12.3. Biorosere o T. 12.2. He y4acTBaT B H3YHCIIIBAHETO Ha
oOmyst pasMep Ha 3aJb/DKEHHEeTO Ha baHkata KbM equH

BIIO>KHMTEN ChriacHo T. 12.1.

12.4. B ciyuaii, e oTkpuTuTe 0T KimeHTa Biiorose ca oBede
OT enuH, 3a nAa Obae ompefeneH OOmMAT pa3Mep Ha
3aIbIDKEHAETO Ha baHkara, BCHYKM BIIOTOBE, BKIIIOUHTEIIHO
Ha4YHCICHUTE BBPXY TAX JIUXBH, ce cymupar. Biorosere B
qy)KIeCTpaHHa BalyTa C€ MW3IUIal[aT B JieBOBaTa MM
PaBHOCTOMHOCT, M34KcieHa Mo neHTpaaHus Kypc Ha BHB kbm
JaTaTa Ha u3faBaHe Ha akT nmo wi20, an.l or 3akoH 3a

rapantupane Ha Biorosere B Oankute (3['BB).

12.5. [Ipu BrOT B 10132 HA TPETO JIKIIE, MPABO JAa MOIYYH
rapaHiys 1Mo BjOTa MMa JIHUIETO, B YHUATO IMOJ3a € OTKPHT
BIOTST (OcHEeUIHMEPHT), OCBEH aKo JloroBOpbBT mpeaBmxkIa
JIpyTO.

12.6. Bankara mpenocraBs Ha KimeHta OCHOBHa
nH}opMaIysi OTHOCHO TapaHTHpaHE Ha BIOTOBETE MY,
pa3Mepa Ha TapaHIMsTa M IPWIOXKHMMAara CHCTEMa 3a
rapaHTUpaHe Ha BIIOTOBETE, MOCPEICTBOM MPEAOCTABIHETO HA
Wndopmaronen OlONIeTUH 32  BIOKHUTENHTE, KOWTO €
HepasnenHa yacT oT JloroBopa 3a cMmerka. B OronermHa ce
ChIbpKa HHPOpPMAIHs aKTyalHa KbM Jarara Ha MOAMICBaHe
Ha JloroBopa, Karo TpH 3aKOHOJATEIHH TMPOMEHH,
nmapaMeTpuTe My MoraT na Obaar mpomeHeHW. bankarta ce
3agpDKaBa [a [OJIbpKa akTyamHa wuHboOpMamms 3a
rapaHTHPAHETO Ha BIOTOBETe Ha HH()OPMAIIMOHHHUTE Tabeu B
KJIOHOBATa CH MpeXa, KakTo M Ha caiita Ha baHkaTa, OT KbJeTo

KnureHThT npriema nepruoJugHo 1a ce HHPOpMHpA.

Biiorose, HeMOKPUTH OT rapaHIMUATA

12.7. He ce u3Iuiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE

B bankara Ha:

1. Apyru 6aHKI/I, KOraTto C€a HalpaB€HHU OT TAXHO UMC U 3a

TSAXHA CMETKa;

2. ¢jumaHcoBM WHCTHTYIMM 1O Wi 3 0T 3akoHa 3a

KpE€AUTHUTE NHCTUTYIUU,
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3. 3acTpaxoBaTeiu U MPe3acTpaxoBaTeIn

o wi. 8 ot Koxekca 3a 3acTpaxoBaHeTo;

4. TNCHCHOHHOOCHI'YPHTEIHHM JpyXecTBa M (OHZOBE 32
3aIBIDKATEITHO ¥ JOOPOBOIIHO IEHCHOHHO OCHTYPSIBAaHE;

5. HMHBECTHUIIMOHHH IOCPEIHUIIN;

6. KOJEKTMBHHM WHBECTHLMOHHH CXEMH, HAIMOHAIHU
WHBECTULIIMOHHU (OHIOBE, ANTEPHATHBHU WHBECTHIIMOHHU
(hoHMIOBE U IpY’KECTBA CBC CIIEIMAIHA MHBECTHIMOHHA I1E7T;
7. OIOJDKETHH OpPTaHW3aluy 10 § 1, T. 5 OT JONBIHUTEITHATE
pasnopenou Ha 3akoHa 3a ImyOnMIHUTEe QUHAHCH;

8. ®donpa 3a koMmeHcupaHe Ha MHBectuTopHuTe, PoHMa 3a
rapaHTHpaHe Ha BIOTroBeTe B OaHKHUTE U ["apaHIIMOHHUS (HOHT
o wi. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He ce mnpemocraBs rapaHuusi 10 BIOTOBE,
BB3HUKHAIM WIH CBBP3aHH CBC CHENKH WM JeHCTBHA,
Npe/CTaBIsBALIN U3MHMpaHe Ha Iapy 10 CMUCHJIA HA WI. 2 OT
3ak0Ha 3a MEPKHTE Cpelly W3MHPAHeTO HA MapH WIH
(uHaHCHpaHe Ha TEpOPU3BM MO CMHCHIAa Ha 3aKoHa 3a
MEpKHTe cpenly (puHaHCHpaHeTO Ha TePOpU3Ma, YCTAHOBEHU
C BIIA371a B CHJIA IPUCBHIA.

12.9. He ce u3mnamat BIOroBe, YMHTO TUTYJISP HE € OWIT
UACHTH(UIMPAH ChITACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3IHMPaHETO Ha Iapy KbM JaTaTa Ha W3/aBaHe Ha aKT MO 4.

20, an. 1 ot 3I'Bb.

Cucrema 3a rapanTupaHe Ha BJIOTOBETE U nmpoueaypa Ha

H3IJIalaHe

12.10. B cmyyaii Ha OTHeMaHe JIMIICH3 32 M3BBPIIBAHE Ha
G6ankoBa aeiHocT, DOHIBT H3MIAINA 33aTBIDKEHHMATa Ha
bankara xpMm Kimenta 10 rapaHTHpaHWTE ~pasMepH.
W3nnamanero ce M3BBPIIBA Ype3 €IHA WM ToBede OaHKH,
OIpEeJIeNICHU B CIUCHK OT YIpaBUTENHUs cbBeT Ha DoHJa.
12.11. B cpok He TO-KbCHO OT JABa PaOOTHH IHU TPEIU
3amo4BaHe M3IUIAIIAHETO Ha CyMH OT (JOHAA yNPaBUTEIHUAT
CcbBeT Ha (h)OHAA € ATBXKEH J]a ONOBECTH B Hai-MalKo ABa
LOECHTPpaJIHNU C€XKCIHCBHHKA WU Ha CBOATA MHTCPHET CTpaHULA
JIeHd, OT KOWTO BIOXXUTeNnUTe Ha baHkara morar Jja moyyaBat
ranfanus ot GoHma, kakTo W GaHkarta WM GaHKUTE, Upe3
KOWTO III€ CE M3BBPIIBAT T3 IIIAIAHMS.

12.12. ®ouabT ocurypsiBa IOCTHI Ha BIIOXKUTEIUTE Ha

bankara g0 momexamuMTe Ha H3IUIAIIaHe cymu 1o



rapaHTUPAHUTE BJIOTOBE HE MO-KbCHO OT 7 paOOTHU AHU OT
narara Ha u3gaBaHe Ha akT mo wi.20, ai. 1 ot 3I'BB.

12.13. Ilpu Hanmuuue Ha U3KIIOYUTEIHH OOCTOSTENCTBA
YCTaHOBEHH B 3aKOHA 3a TrapaHTUpaHE Ha BIIOTOBETE B
OaHKUTE TO3M CPOK MOXKe Ja ObJe yIbIDKEH, KOraTo:

12.13.1. BIOXWTENAT HAMA M3KIIOUUTEIHO IPaBO BBPXY
CyMHUTE IO CMETKaTa, MpaBo Aa MOJyYH IUIaIlaHe oT GoHAa
¥Ma JIMIETO, B YHUATO IMOJI3a € HANpPaBeH BIIOTBT, OCBEH aKO
JIOTOBOPBT MPEABIKIA IPYTO U IPH YCIOBUE, Y€ TOBA JIUIIE €
UACHTUQUIMPAHO WIM MOXe na Obae HACHTHOUIHpPaHO
Mpenu JaTara Ha u3gaBane Ha akT 1o wi. 20, ain.1 ot 3I'Bb, Ho
C HE TIOBeUE OT TPU MECEIa OT JaTaTa Ha U3/1aBaHe MY,
12.13.2. He € YCTaHOBEHO Jald NAJCHO JIMIE MMa 3aKOHHO
MpaBo Ja MOJIYYX rapaHTUPAHUS pa3Mep Ha BIOTa MM KOTaTo
BJIOTHT € MPEIMET Ha MPABCH CIOP; B TE3H CIyYau BIOTHT Ce
M3IUTAIIa B CPOK A0 7 pabOTHU JHU OT JaTara Ha yBEJIOMSIBAaHE
Ha (oHIa 3a pa3pellaBaHe Ha CIIOpa WIM yCTaHOBSIBaHE Ha
3aKOHHOTO TPAaBo;

12.13.3. ByIOTBT € 00EKT Ha OTPAaHUIUTEITHH MEPKH,
HAJIO)KCHA OT  MPABUTEICTBOTO WM  MEKIYHAPOIHU
OpraHU3allly; B TE3H CIIy4au BIOT'BT

ce m3mIama B CpPoK OO0 7 pabOTHH AHM OT JaraTa Ha
yBeoMsiBaHe Ha (oOHIA 3a MpeKpaTsBaHe ICHCTBHETO Ha
OTPaHUYUTEITHUTE MEPKH;

12.13.4. cymara, KOTO ciieiBa 1a ObJie U3IJIATeHA, € 4acT OT
BPEMEHHO BHCOKO CaJIIo TI0 CMETKAaTa ChIIIACHO YCIOBHTA Ha
T. 12.2., HO C HE MOBeYe OT TPH MECella OT JlaTaTa Ha U3JlaBaHe
Ha akT 1o ui. 20, an.1 ot 3I'BB;

12.13.5. ¢hOHABT U3IUIAlA TapAaHTUPAHUTE BJIOTOBE Ha KIJIOH
Ha Obirapcka 6aHka B Ipyra IbpikaBa WICHKa, HO C He TIOBeUe
otT 20 paGOTHHM JAHY OT JataTa Ha W3JaBaHe Ha akT mo 4i. 20,
ain.l or 3I'Bb..

12.14. 3a na noxyuu rapantupanus pasmep, KinueHtsT ciensa
na otuze B OaHKaTa, OmpezeNeHa /1a U3BbPIIN W3IUIAIIAHETO,
KaTo NPEACTaBH BATUICH JOKYMEHT 3a CAMOJHUYHOCT H
MOJIHIIE JICKJIapalns, YA0CTOBepsBaIla, 4e He € ChIPYT WU
pOIHMHA TIO MpaBa WM ChpeOpeHa JIMHUS IO BTOpa CTEICH
BKJIFOUYUTEJIHO Ha JIKIAa, onagaliyd B HAKOS OT KATCTOPUUTE Ha
PBHKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT MIJIH KOHTPOJIA
Ha OaHKara.

12.15. ®ouabT 3a rapaHTHpaHE HA BIIOTOBETE HE IBJIKH JTUXBU

110 FapaHTUPAHUTE CYMHU.
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12.16. Jlume, KoeTo mpeTeHaupa, 4ye e

BJIOJKHTEN, HO My € OTKa3aHO M3ILIAI[aHe Ha CyMH IO BJIOTa B
pasmepa o 1. 12.1. u . 12.2. u B cpokoBere 1o 1. 12.12. umu
T. 12.13., nu KOEeTo He € CBITIACHO ¢ pa3Mepa Ha U3IUIaTeHaTa
My CyMa, MOKe 1a Ipe/IsIBY MICMEHHUTE CU Bb3PaXKeHHUsI B CPOK
IO TpH Mecema OT HadaJHWsA JEeH Ha U3IUIAllaHe Ha
TapaHTHPaHHUTE BJIOTOBE MpeJX KBECTOpa, BPEMEHHHS WIH
U3BBHPEIHNS yNpPaBUTEN, JTMKBUAATOPA, BPEMEHHHS CHHAUK
WIM CHUHIWKa Ha OaHkata. KBecTOpbT, BpPEeMEHHMAT WIN
W3BBHPEIHUAT YIPABHUTEN, JHMKBUIATOPHT, BPEMCHHHSAT
CHHAUK MM CHHIUKBT CE€ MPOU3HACS IO BB3Pa)KEHUATA B 7-
THEBEH CpPOK OT IIONydaBaHeTo uM. B ciywail de
BB3paKEHUETO He ObJie yBa)XKEHO, JIUIETO MOXKE Ia TPEIsBU

npasara cu 1o peaa Ha ['TIK.

XIII. JUYHU JTAHHA

13.1. bankara 00paboTBa JTHYHHUTE JAHHK HA KIHMCHTHTE Ha
OCHOBaHHE U B CBOTBETCTBHE CBhC 3aKOHA 3a 3allUTa Ha
mmgaute gaHHu (33J11) u Permament (EC) 2016/679 Ha
EBponeiickus napiameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTaTta Ha (HU3MYECKHUTE JINNA BBB BPB3Ka C
00paboTBaHETO HA JUYHH IAHHH M OTHOCHO CBOOOIHOTO
IBIDKCHWE Ha TakKWBa JAHHU W 3a OTMsHA Ha JlMpekTHBa
95/46/EO (OO0 perinaMeHT OTHOCHO 3alUTaTa Ha JaHHHTE).
C moammcBaHETO HAa JOTOBOP 3a OTKPHBaHE HA CMETKa,
W3JaBaHe Ha KapTa, IMOJ3BaHE HAa YCIyrd 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATe)KHa YCIyra, BKIFOYHTEIIHO
yciayrute Ha KOHTAaKkTHHS HIEHTBP 3a KIMEHTH, KineHTsT
JeKJIapypa, 4e ce € 3amo3Hal ¢ JokymeHTa MHdopmanus Ha
Obb AJl 3a o0OpaboTBaHe Ha JIUYHHM JAHHW, HAJTWYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHM, W UYpe3 TIIOCOYCHUsS JOKYMEHT € IOJIydui
nHbopmarms:

13.1.1. 3a OBb A/l xato aAMUHHUCTPATOpP HA JIMUHU JAHHU U
Kak Jla ce CBBPXKE C IBXHOCTHOTO JIMIE II0 3aIl{Ta Ha
JIWYHUTE JaHHY Ha baHkara;

13.1.2. xakBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3amnuyrara Ha JUYHUTE MYy JaHHU U KaK J1a T'W YIIpaXHy, B T.4.
HMH(GOPMAIUsT OTHOCHO MPABOTO MY Ja MOJYYd MHPOpMALHS

3a BUJa Ha JaHHUTEC, OTHACAIIMU CC 10 HCrO, OGpaGOTBaHI/I oT

bankara u 3a TeXHUs U3TOYHUK, B ClIyyaii, ye He ca chbOpaHH



OT KJIMEHTa; IPaBOTO MY Jia IOMCcKa OT baHkaTa na 3ammuu,
KOPUTHpa WM OTpaHH4H 00pabOTBAaHETO Ha HErOBH JIMYHU
aHHW, O00paboTBaHETO HAa KOHWTO € HETOYHO WIIH
HE3aKOHOCHhOOPA3HO; MPABOTO HA NMPEHOCHMOCT Ha JHYHHUTE
My JaHHHM; [IPaBOTO My Ja Bb3pas3H cpeury oOpaboTBaHE Ha
JUYHUTE MY JIaHHH, KOTaTo TO CE M3BHPIIBA HA OCHOBAHHE
3aKOHEH WHHTepec Ha baHkara; mpaBoTOo My Ja OTTErNIH
MPEIOCTaBEHOTO OT HEro chrylacue 3a o0paboTBaHe Ha
JMYHUTE MY JAHHH 32 ONpEIeNICHH LeIH, KaKTO M 32 IIPaBOTO
My Ha sxanba npex Kommucusra 3a 3amura THIHUTE JAHHU B
Ka4ecTBOTO W Ha HAI30pEH OpraH Ho cMmuchia Ha OOmus

PEriIaMEHT 3a 3allliTa Ha JaHHUTE;

13.1.3. 3a HeoOXOUMOCTTa OT 00pabOTBaHE HA JTMYHUTE MY
OaHHM W EBEHTYal[HUTEe IOCIEACTBUS, B CIydail de He

MIPEIOCTaBU TE3U JAaHHU;

13.1.4. 3a ocHOBaHHWATa 3a 00pabOTBaHE Ha JIMYHHATE MY
JTaHHM, BKJI. MHpopMauus, ye bankata HaAma ma oOpaboTBa
JIMYHUTE My JaHHH 3@ U3TOTBSIHE Ha KIMEHTCKU MPOGUI U 3a
npeyiaraHe Ha TEPCOHAIM3UPAHU TPOAYKTH W YCIYTH IO

JUPEKTCH HAYUH 0e3 HErOBOTO U3PUYHO CBIVIACUEC;

13.1.5. 3a menwmre, 3a xouto baHkara 00paboTBa HEroBHTE
JMYHHM JaHHH, TOJYYCHH IPU YCIOBHATA Ha KOHKPETHUS
JloroBop, BKIIOYHTENIHO 3aCJHO C JPYrM HETOBH JIMYHU
JIaHHU, KOUTO bBaHkaTa 3aKOHOCHOOpa3HO € Moiy4msia OT
TPETH JIHLA, B T.4. APYTH aIMUHUCTPATOPH HA JIMYHH JAHHH,
KakTo ¥ 3a mpaBoTo Ha baHkata na oOpaboTBa ITMYHUTE MYy
JTaHHH U CIIe]] TIPeKpaTsIBaHe Ha IPEJOCTaBSIHETO Ha IIATeXKHN
YCIIyrH, KOrarto ToBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMAaTHBHO YCTaHOBEHO 3agblDkeHHe Ha baHkara win
3aIlMTa Ha HEeHHY 3aKOHHU MHTEPECH U B IPYTH JIOMYCTUMH OT

3aKOHa CITyYaH.

13.1.6. 3a momy4arenuTe, Ha KOUTO JMYHUTE MYy TAaHHU MOTaT
na ObIaT MpefocTaBsiHyu OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
Cllydau — JpYrd aJMHHUCTPATOpH HA JIMYHH JaHHU WA
o0paboTBamy JWYHA JaHHHW, JAEHCTBAIM OT HMETO Ha
bBankara, B T.4., HO HE CaMO: IbP)KaBHU U OOLIMHCKU OpPraHd
U WHCTUTYLMH, 3aCTPAaXxOBaTEHW W 3JPaBHOOCHUTYPHUTEIHH
IpYyXXecTBa, KPEIUTHH  pErHcTpu ©  Oropa,  JHIa,
CIeNUAIN3UPaHN B QHAJIM3 M OLICHKA Ha PHCKa, CbOMpaHe Ha
B3€MaHUsA WM B MNOPEAOTBpaTdBaHE U YCTAHOBJABAHE Ha
HENPaBOMEPHH JIesIHHS, BKIFOYHUTENHO NPECTHIUICHHS; 3a

C€BECHTYAJIHO IPEAOCTAaBAHE OT CTpaHa Ha bankara Ha TMUHUTE
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MY JJaHHU B TPETH ABbPKAaBH IPH ClIa3BaHEe
Ha HOPMATHBHUTE U3UCKBaHWs, BKIFOYUTEIHO U3BbPIIBAHE HA
Hpe3TpaHUdeH MPEHOC 10 eICKTPOHEH ITbT Ha HEOOXOJMMUTE
3a OCBIIECTBABAHE Ha MEXAYHApPOJHH TPAHCAKLHUU NAHHH,
KaTo JIJaHHUTE CE NPEJOCTaBAT HA ONEPATOPH Ha IUIATEKHU
CHCTEMH W JPYTH JINIA, CTICIHATN3UPaHu B 00paboTBaHe Ha
TPaHCAKINH C IUIATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHUE HAa TMYHUTE My JAaHHU OT

bankara.

3anuceane Ha pa3roBopu ¢ Kiuenr

13.2. C mactosmute O0mu ycinoBust KineHTsT gaBa chriacue
Pa3roBOpH, KOUTO Ce MPOBEXKIAT MeXAy Hero 1 KoHTakTHHS
LEHTBP 32 KIMCHTH, APYTH CIyKUTENU Ha baHKkaTa, KakTo U ¢
TPeTH JHMIa, KOMTO OT HMMETO Ha baHkaTa IpOBEXAar
pa3roBOpH C KIMEHTH BBB BPB3Ka C IUIATEKHHUTE YCIyTH, Aa
Obmar 3amucBann oT baHkata ¢ men momoOpsiBaHe Ha
00cCITy’)KBaHETO U HM3BBHPIIBaHE Ha MpPOBEpKa NPH KajaOu OT
CTpaHa Ha KJIMEHTH. baHKaTa mpenocTaBs Te3u 3allUCH CaMo
nm4yHO Ha KuteHTa 1o HeroBo MCKaHe WM Ha KOMIIETEHTHUTE

I'bp>KaBHU OPTaHU, CHIIIACHO MPEABUICHUS B 3aKOHA PE.

XIV. IOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

OO0 MOJI0KEHHS

14.1. Beexu KimeHt moxe nma momane skanba BBB BpB3Ka C
MOJI3BaHETO Ha IUIATEXXHHM YCIYI'H MO Hali-ymoOeH Ha4yuH 3a
Hero: BbB Bcekd kiIoH Ha OBb; mpes caiita Ha bankara; Ha
HenoBonctBoto B LlenTpanara ma OBb; mpe3 Llentspa 3a
o0ciy)XBaHe Ha KJIMEHTH 10 TenedoHa.

14.2. )Kanbara Mosxe J1a ce mojaje Ha cTaHmapTeH GopMyJsp
Ha bankaTa, katro KiMeHTHT 3aIb/DKUTEIHO IOCOYBA: Hail
Manko nBe wuMeHa, EI'H, Towen anpec, TemedoH 3a
BpPb3Ka/ENEKTPOHEH aJjpec, HaunH 3a MMoJy4yaBaHe Ha OTTOBOP
¥ TIOJIIIMC, KAKTO M BXOJSII HOMEp OT MOJaJIeHa xkanba mpen
MBP BcrnencTBue Ha HEIPaBOMEPHO U3BBPILIEHH JIEHCTBUS OT
TPETH JINIIA.

14.3. B cenemnneBeH cpok bankara orrosapst mo HauuHa,

nocoueH ot Knuenra, unm ocBeomsa Kivenra 3a cpoka, B



KOMTO II1e IOJIy4u OTTOBOP, KOHTO HE MOJKE J1a HaJIBUIIaBa 35
pabOTHHU JHU OT TOMy4aBaHe Ha kandaTa, B CIydauTe, KOraTo
¢ Haynne (haKTHIecKa WM IpaBHa CIOXKHOCT, KaTO HAaIlprMep
- chOHpaHe Ha MH(OPMAIHA OT IUIATEXHU MHCTUTYLUH WIIH
JIPYTH TPETH JINLA, 3aII0YHANI0 HaKa3aTeIHO IPOU3BOCTBO 1O
pasTIIeKAaHMs CITydai U ap.

14.4. B cimyuaii ye KimeHTBT He mpHeMa pELICHUETO Ha
bankara, Toii Moxke na oTHece crnopa npen [lomupurennara
KOMHCHSI 32 IUIaTeXHH criopoBe kbM KomucusiTa 3a 3ammura Ha
MOTpEOUTENINTE WM TPEX KOMIICTEHTHHS OBJITapCKH CBI.
14.5. B cayuait ye Knment e moman curHan B MBP,
BKJIIOYHTEIHO € IPEJOCTaBHJI ChIVIACHE 3a Pa3KpHBaHE Ha
(axTu ¥ 00CTOATENCTBA, KOUTO CHCTABIsIBAT OaHKOBA TaifHa,
bankara mpuema, We MoXe aa pasKpuBa HeoOXoIuMara
nHpopMaIms /pect. 6aHKoBa TaitHa/ pen opranute Ha MBP
BbB BpB3Ka C HAQUIOKHOTO pa3KpUBaHE Ha W3BBPIICHU

HENPaBOMEPHU JECUCTBUS.

HNPEXOJHU U 3AK/IIOYUTEJIHUA PA3ZIIOPEIBU

§1. Ilpu paznuyne MeXIy pErIaMeHTUPAaHOTO B HACTOSIINTE
OO6um ycnoBus u JloroBopa 3a KOHKpETHA TUIATEKHA yCIyTa,
IIPeIUMCTBO UMAT Kiay3ute Ha Jloroopa.

§2. 3a Heypenenure B Te3n OOIIM yCIOBHUSA W KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCH €€ TpHaraT pasmopeaduTe Ha
JIeWCTBAIOTO 3aKOHOIATENICTBO B PenyOinmka brarapust.

§3. CriopoBeTe, Bb3HUKHAIN BB Bpb3Ka ¢ HacTosmute O0um
YCIIOBHS, C€ PeIIaBaT 10 B3aMMHO CBITIACHE MEXTY CTPaHUTE
o pena nocoveH B Paznen ,,[logaBane Ha xanbu u ypexiane
Ha CIIOPOBE C KIUEHTH .

§3A (HOB, mpuer Ha 26.04.2021r., B cuma 0t110.05.2021r.)
Bankara mprema u MpeocTaBs IUIATEKHM MPOLYKTH /WK
yCIIyTH, TOcOueHU B HacTosAumTe OO0 ycnosus, Ha Kiuentu
¢ ob0uyailHO MecTompeOWBaBaHe (HACTOSIN aapec) Ha
Tepuropuara Ha PenyOnuka brirapus. bankara me npuema u
MIPEIOCTaBs IUIATeKHU NPOAYKTH W/UIM YCIYTH, HIOCOUCHHU B
Hactosmure OOmm ycnoBus, Ha KimeHTH ¢ pasnmmaHO
obnuaifHo MecTonpeOuBaBaHe, U ycIoBHe e Te3u KirmenTn
U3pUYHO 3asBAT npesx baHkara jkelaHWEeTo CH Ja MOJ3BaT
IJIAaTC)KHUTEC I/I/HJ'[I/I IOCOYCHHU B

IPOJYKTH YCIIYTH,

HaCTOAIIUTC OGHII/I yCiIoBHUd, MU3KIOYUTEIHO IO CBOA

coOCTBeHA WHHUIMATHUBA. bankara npuemMa M MmEe CcUYUuTa
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HOJIHNCBAHETO Ha JOTOBOPA 38 ChOTBETHHS
HPOAYKT WM yCIIyTa 3a U3PUYHO HOTBBPIKICHHUE OT CTpaHa Ha
Knmenra 3a Hammumero Ha oOHuaiiHO MecTolpeOMBaBaHe
(HacTosm azxpec) Ha TepuTopusATa Ha PemyOnuka Buarapus
W/MIM  ChOTBETHO — 3a HOBM KimeHTH ¢ oOu4aiiHO
MecTonpeOnBaBaHe W3BBH bbirapus - ue mposBsIBaT HHTEPEC
U 3adBsABaT IOJI3BAHETO HA IPOAYKTA W/WIM yciyrara II0
coOCTBEHa HHUIIMATUBA.

84. B cnyuaii ue KiHeHTHT He MNpHEMa PEUICHHETO Ha
bankara, Toli Moxe na otHece crnopa npen [lomupurenHara
KOMUCHSI 32 IUIATE)XHU criopoBe KbM KomucusiTa 3a 3ammTa Ha
HNOTPEOUTENNTE WM Pl KOMIIETEHTHHS OBJITapCKH CBI.

§5. Hepasznenna yact ot Hactosiuure OOIIU yCIOBHUS ca:

1. Mudopmanus OTHOCHO ypexkaaHe Ha B3aHMOOTHOLICHUTA
Mexay ObBb AJl v HacinegHUIM Ha TOYMHAIU KIMEHTH -
JOCTBIIHY Ha e-anpec Ha OBb www.ubb.bg

2.YcnoBusi 3a ycBOsSBaHE M IIOTacsiBaHE Ha JIMMHUTH II0
KPEIMTHU KapTH - IOCTHITHK Ha e-aapec Ha OBb www.ubb.bg.
3. (1oB, npuer Ha 21.10.2019r., B cnma ot 01.11.2019r.) O61M
YCIOBUS 32 OHJAMH IPHUCHEIMHABAHE KbM TPYIOBH
3acTpaxoBarenHu noauny uype3 OBb Mo6aiin.

4. (noB, ipuet Ha 25.01.2021r., B cuna ot 25.01.2021r.) O61m
YCIIOBHS 3a IOJI3BAHE Ha yCIyraTa 3aiaiaHe Ha EnexTpoHHa
BuHeTKa (e-Bunerka) upe3 OBb Mobaiin.

5. (HoB, mpueT Ha 31.05.2022r, B cuna ot 01.08.2022r.) O6ma
nHpopmarms 3a kimentute Ha Obenunena briarapcka banka
AJl oTHOCHO eM0apro pecTPUKLIUK U CAHKIIHH.

6. (HoB, mpueT Ha 28.02.2023r, B cia ot 28.02.2023r.) O6imu
ycrmoBusst 3a gocten  go mmargopmara OwmnmaitH  OBb
[lercnonHo ocurypsBane upe3 npuioxkernero Obb Mobaiin.
85A (moB, npuer Ha 25.01.2021r., B cuma ot 28.01.2021r.).
Jomnbianurenna nHGOpMaNus 3a MpelocTaBsHUTe OT baHkaTa
IUIATE)XHHU YCIyTH € HaludHa M B JOKyMEHTHTe: PeuHMK c
TepMUHHUTE - HallOHaJIeH CIMCHK Ha Hail-NPEACTaBUTEITHHUTE
YCIIyr'H, CBBP3aHH C IUIATeKHAa CMeTKa; JOKyMeHT c¢
nHdopMalys 3a TakCHUTE II0 CTaHAApTHA pasIUlallaTenHa
cMeTka/  cMeTka  AKTHBHOCT/ — cMeTka  IlpuBuierws;
NHbopmarmoHHa Opolrypa OTHOCHO IUIaTeXKHA CMETKa 3a
OCHOBHH omepanud Ha ,,O0eauHeHa Obirapcka OaHka
AJl; VYkazaHue 3a TNpexXBBPJSHE Ha IUIATE)KHA CMETKa Ha
¢usnvecko smne; WHpopmanmonHna Opomypa 3a Bammre

IpaBa IpHU U3BBPIIBaHE Ha IUIamanus B EBpona. Ceuure ca
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HanM4HU Ha e-anpec Ha OBB www.ubb.bg u mpu noucksane
Ha XapTHEH HOCHTEN B KIIOHOBaTa Mpexa Ha bankara.

§6. Mznon3Banute B Te3u OOIIM yCIOBUS HOHATHS IO TIOBOJ
IUIATEXHU YCIYTH HMaT CMHUCBIIA, MOCOYEH B
JlombnHUTETHUTE pa3mopen0i  Ha 3aKkoHA 3a IUIATE)KHUTE
YCIIyTHU U TIJIaTeKHUTE CHCTEMHU.

§7. Hacrostmmure O6mwm ycimoust ca B crna ot 09.07.2018r.
U, CYUTAHO OT Ta3M JaTa, OTMEHST:

1. OO6mute ycnoBus 3a IPeOCTaBsIHE Ha IUIATEKHHU YCIYTH
Ha ¢usuuecku nuna Ha ,,Cubank“ EAJl u ycnoBusaTa 1o
PaMKOBHSI IOTOBOP 32 IIATEKHU YCIYTH Ha (U3HUECKH JINLA
/motpebutenn o cmuckia Ha 3ITYTIC) Ha ,,Cubank™ EAJI;

2. OO0muTe yCIoBusI 3a M3aBaHe U 00CITy)KBaHe HA OAHKOBH
IUTATS)KHU KapTu Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OO0muTe yCIOoBHSA, MPWIOKUMH IO JOTOBOPH 3a IEMO3MT,
CKITIOYCHHU ChC ,,Cubank EAJI.

§8. He mo-pano ot mBa mecema, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmure OOMmU YCIOBHSA OTMEHST
OO0mmuTe ycoBus 3a noi3BaHe Ha yciayrara Cubank OHunaiiH,
KaTO BCEKH IIOJI3BaTell Ha Ta3M yciyra e ObJie yBeJOMEH 3a
MPWIOKHUMOCTTA UM TIPH OCBIIECTBABAaHE HA BXOA B
cucTeMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopendure Ha Hacrtosmure OOMK YCIOBHS OTMEHST
OOmuTe ycnoBus 3a U3BBpPIIBaHE HA KOMYHAIHH IIIAIIAHUSL
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
yeiayrure Ha KoHTakTHUS HEHTBP 3a KIMeHTH 1o pasnen [X ot
HactosiuTe OOLIM yCIOBHUS e ce MpejiaraT MoeTarmHo Ha
BCHYKH  TION3BATENM HA IUIATEXHH YCIYTH, CKIIOYHIN
JIOTOBOpH che ,,Cubank EAJ]

§11. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
Ycenyrara ,,Curypau miamanust B Marepret™ o pazgen VIII
ot HactosimuTe OO YCIOBHS 11Ie Ce MpeJyIara MoeTarnHo Ha
BCHYKHM KJIHMEHTH - KapTOAbp)KaTeld Ha OaHKOBH KapTH,
n3naBanu ot ,,O0enuHeHa Obparapcka 6anka“ A/l

812.

www.ubb.bg, KakTo 1 B OaHKOBHTE CAJOHH WHPOpPMAIHS 3a

bankara momecTBa Ha HHTepHeT-CTpaHI/IHaTa CH

JlaTUTE Ha BIM3aHE B CUJIa Ha H3MEHEHUsTa 3a MONI3BaTeNnnTe
Ha IUIaTeXHHU yciuyrH, mocoyeHu B §8, §9, §10 u §11 ot
MIPEXOJHNTE U 3aKIIOYUTENHH Pa3Nopendy Ha HACTOSIIUTE

OO01mm ycoBws.
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§13. IIBIHOMOLIHHUTE, CHCTABEHH MpPEN

0GaHKOB CITy>KUTeI /BhTpelIHd mbaHoMomuu/ 1o 18.04.2019r.
ue Opgar mpuemanu OT baHkara 3a WM3BBpIIBAHE HA
JIecTBHATA, TOcoueHH B Tax 10 31.12.2019r.

814. Ilo 01.09.2019 r. wmsnpamanero va SMS u Email
YBEIOMJICHHUS 3a [BIDKCHHS O CMETKa M TpaH3aKIHU C
0GaHKOBH KapTH ILle Ce OCHUIECTBSBAT 110 JIOCETAIHHS pef, a
ot 01.09.2019r. yBenomieHHs 3a JBMXKEHUS MO CMETKa U

TpaH3aKIUK ¢ 0aHKOBH KapTH L€ CE U3IPAIIaT eANHCTBEHO MO

pena, npeaBuaeH B wi.7.17 u wi.7.18.

Hacrosimure O61mm yenosus ca B cwia ot 01.03.2010r., kato
orMeHAT OOMmUTE YCIOBHA 32 CMETKH Ha (DH3MUYECKH JIUIIA,
OO6umre ycnoBus 3a OHNaiH OaHkupaHe U OOLIUTE yCIOBUS
3a neOuTHH W KpemutHu kaptd Ha Obb AJl. Hacrosimute
OO6um ycnoBus ca gombiHerd Ha 15.11.2011r., kaTo Bu3ar B
CHJIa OT JlaTaTa Ha OHOOPEHNEeTO UM U Ce NIPUIIAraT 3a BCUUKH
cximoueHu forosopu ¢ Obb A/l 3a miaTexxHu yciryTrH.
Hacrosmure O6mu ycnosus ca gonbiHern Ha 17.05.2013r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHETO MM M ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
TUTATEXHH YCIIYTH.

Hacrosmure O6um ycnosus ca gombinaern Ha 28.04.2014r.,
KaTo BIM3aT B CHJIa OT JaTraTa Ha OJOOPEHHeTO UM H ce
mpujlaraT 3a BCHYKU ckitoueHu jaorosopu ¢ OBb AJl 3a
TUTATE)XHH YCITYTH.

Hacrostiure OO1m ycnoBus ca nombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOpEHHETO UM M ce
mpuIarat 3a BCHYKW ckimodeHu gorosopu ¢ OBB AJl 3a
TUTATE)XHH YCITYTH.

Hacrostmre O6mm ycnoBus ca gombiHern Ha 21.11.2014r.,
KaTo M3MEHeHMsATa Biu3aT B cuiaa oT 27.01.2015r. u ce
mpujlaraT 3a BCHUYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
TUTATEXHH YCITYTH.

Hacrosiure O6mum yciaoBus ca qonsinHenu Ha 02.02.2015r.,
KaTo M3MeHeHusATa Bim3aT B cmiaa ot 02.04.2015r. u ce
npuaraT 3a BCUYKM CcKIroueHun noroBopu ¢ OBb AJl 3a
IIATEKHU YCITyTH.

Hacrosumre OO0 ycnosus ca gombnHeHu Ha 02.11.2015r.,
KaTo M3MEHEHHUsTa BIU3aT B CHJIa OT JaTara Ha 0Z0OpEHUEeTo
UM 1 Cce IPHJIarar 3a BCHUKH cKiodeHn gorosopu ¢ Obb AJ]

3a IUIATEXKHH YCITyTH.


http://www.ubb.bg/

Hacrosiure O6umm ycnoBus ca pombiHend Ha 19.09.2016r.,
KaToO M3MEHEHHsATa BIM3aT B CHJIa OT JaraTa Ha 0J00peHHETO
UM U ce IpuiaraT 3a BCUYKH CKIroueHU gorosopu ¢ Obb A/

3a MJIATEeXHU YCIyTH.

Hacrosiure O6mu ycnosus ca gombiHenn Ha 23.10.2017 r.,
KaTo M3MeHeHusTa Biam3aT B cuina oT 01.01.2018 r. u ce
IpuiaraT 3a BCUUYKU CKItodeHu porosopu ¢ OBb AJl 3a

TUIATEXHU YCIYTH.

Hacrosimure O6mu ycnosus ca gnonbiHenn Ha 18.12.2017 1.,
KaTto m3MeHeHusTa Bim3ar B cmwiaa oT 01.01.2018 r. u ce
IpuiaraT 3a BCUYKU CKIoYeHu gorosopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u pombeiadHeHr Ha 30.04.2018 r., kaTo U3MEHEHHUATA BIIU3AT B
cuna oT 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIIFOYEHH
norosopu ¢ OBb AJl 3a mnarexxunu ycnyru.  Hactosimute
OO0mm ycnoBus ca u3MeHeHH u gombiHeHd Ha 03.09.2018 r.,
Kato u3MeHeHusaTa Biam3ar B cuia oT 05.09.2018 r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
wIaTexxHu yeryru. Hacrosmure OOy ycnoBus ca m3MEHEH!
u pombiiHeHW Ha 14.01.2019 r., kaTo U3MEHEHUATA BIU3aT B
cuia ot 01.02. 2019 r. u ce npuiaraT 3a BCUUKU CKJIIOYEHHU
norosopu ¢ OBb AJl 3a mmatexnnm yciayru. Hactosmute
OO6muM ycrnoBus ca U3MEHEHH U nonbiHend Ha 04.02.2019 .,
Karo u3MeHeHusaTa Biau3ar B cuiaa oT 18.04.2019 r. u ce
MpWiIarat 3a BCHYKK CKmodeHH porosopu ¢ OBb A/l 3a
miaTexxHu yenyru. Hacrosinure Q61 ycinoBus ca H3MEHEHU
u gonbanerr Ha 05.03.2019 r., kaTo U3MEHEHHTA BIW3aT B
cuna ot 12.05.2019 r. u ce mpuiaraT 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb AJl 3a mmatexxnm ycmyru. Hacrosmmre
OO0 ycinoBust ca u3MeHeHHn U pombiaHeHu Ha 13.05.2019 r.
KaTto m3MeHeHHWsTa Bim3ar B cmima or 01.07.2019 r. u ce
MpwWiIarat 3a BCHUYKK CKmodeHH porosopu ¢ OBb A/l 3a
miaTexxHu yenyru. Hacrosimure Q061 ycioBus ca H3MEHEHU
n gombiHeHn Ha 01.07.2019 r. kaTo M3MEHEHUsTa BIM3aT B
cuna ot 22.07.2019 r. u ce mpuiaraT 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexxHu yciayru. Hacrosmmure
OO6mm ycnoBust ca u3mMeneHn u noneiaeHn Ha 08.07.2019 r.
Kato u3MeHeHusATa Biam3ar B cuiaa oT 14.09.2019 r. u ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ Obb A/l 3a
wiaTexHu ycryrd. Hacrosimure O61y ycioBus ca UI3MEHEHU
n 21.10.2019r.,

u pomeiHeHn Ha 30.09.2019r. Kato

u3MeHenusTa Biau3at B cuiaa ot 01.11.2019 r. u ce npuiarat

34

Yacm om KBC Fpyn

3a BCUYKH cKiItoyeHu norosopu ¢ Obb Al

3a miuarexHd yciayrd. Hacrosmmre OOmm ycnoBus ca
W3MeHeHn U nonbiaHeHd Ha 11.11.2019r. xaTo M3MeHeHUITa
Bnu3aT B cuia ot 18.11.2019r.cvrorBetHO o1 11.01.2020r. 1 ce
mpuIaraT 3a BCHYKM ckiodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yoryru. Hacrosimure OOy ycnoBus ca H3MEHEHH
n nonbiaHeHu Ha 03.02.2020r. kaTo M3MEHEHHSATAa BIU3aT B
ciaa ot 01.04.2020 . u ce mpuiaraT 3a BCHYKH CKITFOUCHH
norosopu ¢ OBb AJl 3a matexsu yciayru. Hacrosmure
OOum ycnoBusl ca U3MEHEHU U JTOombJIHEHH Ha 16.03.2020r.
Karo M3MEHeHusATa Biu3aT B cwia ot 27.05.2020r. u ce
IpuiaraT 3a BCHUUKU cKiItodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yeryru. Hacrostimure OOy ycnoBus ca M3MEHEHU
u ponwaHeHd Ha 06.07.2020r., KaTo M3MEHEHHTA BIU3aT B
cuta ot 08.09.2020r. ¢ u3KiIOUEHHE HAa W3MEHEHUsTa B T.
11.18, xouto Biu3at B cuia ot 08.07.2020r.,. 1 ce npunarat
3a BCHYKHM cKiIrodeHd noroBopu ¢ OBb AJl 3a mnarexxHu
yemyru. Hacrosmmure OOmu  ycnoBus ca H3MEHEHH U
nombeiHeHd Ha 03.08.2020r.. kaTo H3MEHEHHUATA BIU3aT B CUja
ot 04.08.2020r. 1 ce mpuTarat 3a BCHYKH CKJIFOYEHH I0TOBOPHU
¢ OBb A/l 3a miatexnu yciyru. Hacrosmure OOmu ycnoBus
ca W3MEHeHM © JombaHeHrn Ha 25.01.2021r.. karto
U3MEHEHHUATa BIu3ar B cuia oT 25.01.2021r., chbOTBETHO OT
28.01.2021r. u ce mpuarat 3a BCHYKH CKIFOUCHH JOTOBOPHU C
Obb A]] 3a mnarexuu ycayru. HacrosmuTe OO ycnoBus
ca u3MEHeHH M TonbiIHeHn Ha 29.03.202 1. kaTo U3MEHEHHUsATa
Bmm3ar B cwia oT 30.03.2021r. u ce mpumarar 3a BCHYKH
cxmoueHn Jorosopu ¢ OBb AJl 3a miarexxHd yCIayru.
Hacrostmure OOImu ycinoBus ca H3MEHEHH W JIOMBJIHCHH Ha
26.04.2021r. karo W3MEHEHHWATa BIM3aT B CHJIA OT
10.05.2021r. u ce mpunarat 3a BCHYKH CKIFOUCHH JOTOBOPH C
Obb A]] 3a mnmarexuu ycayru. Hacrosmurte OOy ycnoBus
ca u3MeHeHH 1 JonbiaHeHn Ha 05.07.202 1. kaTo U3MEHEeHHUsATa
Bim3ar B cwia ot 22.11.2021r. u ce mpuiaraT 3a BCHYKH
cxmoueHn Joroeopu ¢ OBb AJl 3a miarexxHu yCIyrH.
Hacrosiure OOmu ycinoBus ca M3MEHEHH W JIOIBJIHEHH Ha
01.02.2022r. karo W3MEHEHUWsSATa BIM3aT B CHIa OT
16.02.2022r. u ce npuarat 3a BCHYKH CKJIFOUCHH JOTOBOPHU C
OBb AJ] 3a mratexsu yciyru. Hacrosmure O6mu ycinoBus
ca M3MeHEeH! U JonbJIHEHN Ha 22.02.2022r. KaTo N3MEHEHUATA

BIu3aT B cuna oT 22.02.2022r. u ce mpuiaraTr 3a BCHYKH

ckmoueHn gnorosopu ¢ OBb AJl 3a IaTexHH yCIyru.



Hacrosimure OOy yciaoBust ca U3MEHEHH U JAOMBJIHEHH Ha
12.04.2022r. karo W3MEHEHHsATa BIM3aT B CHIA OT
12.06.2022r. u ce npuiarar 3a BCUYKH CKJIFOUYEHH JJOTOBOPH C
Obb A/l 3a nnarexsu ycnyru. Hactosmure O0mu ycnoBus
ca W3MEHEHM U JonmbiHeHn Ha 25.05.2022r.. karo
HU3MeHeHusATa Biu3ar B cuna oT 20.06.2022r.. u ce npunarat
3a BcHYKM ckimoueHu jgoroBopu ¢ ObBb A/l 3a mnarexHu
yenyru. Hacrosimure OOmm  ycnoBus ca H3MEHEHH U
noreiHeHH Ha 31.05.2022r.. KaTo M3MEHEHUsITA BIIM3AT B CHJIa
or 01.08.2022r.. u ce mnpuiaraT 3a BCUYKU CKJIIOYCHU
norosopu ¢ OBb AJl 3a mmatexuu yciayru. Hacrosmmre
OO0mm ycnoBus ca U3MEHEHU U jombiHeHd Ha 20.09.2022r.
KaTo m3MeHeHusTa Bim3ar B cwia ot 01.10.2022 1. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu ycuyru. Hacrosimure OOy ycioBus ca M3MEHEHU
u ponbiHeHn Ha 24.01.2023r. kaTo M3MEHEHHMATA BJIM3aT B
cuna ot 06.04.2023r. u ce mpumarat 3a BCHYKH CKITFOUCHU
noroBopu ¢ OBb AJl 3a mmatexnm ycayru. Hacrosmmre
OO0 yclioBHs ca U3MCHEHH ¥ JOoMbJIHeHH Ha 28.02.2023r.,
KaTo HM3MeHeHusATa Biu3aT B cwia ot 28.02.2023r. u ce
MpwiIaraT 3a BCHYKK cKimodeHH porosopu ¢ OBb AJl 3a
miaTexxHu ycuyru. Hacrosimure OOy ycinoBus ca M3MEHEHU
u gombideHd Ha 07.03.2023r., KaTo U3MEHEHHUATA BIM3aT B
cuna ot 07.05.2023r. u ce mpwiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrosmmure
OO0mm ycmoBus ca W3MEHeHH U JombiHeHd Ha 29.05.2023r.,
Kato u3MeHeHusATa Biu3aT B cwia ot 01.06.2023r. m ce
Mpujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a

IUIaTeKHU YCITyTH
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