OBLLM YCNOBUA HA OBB AQl 3A MNATEXHU
ycnyru
3A BUBHEC KIMUEHTU

I. APEAMET

1.1.Hactoawute O6wu ycnosusa ypexaaTt OTHOLeHMsATa
mexay O6eavHeHa 6bnrapcka 6avka AL (HapuyaHa
bankata wnun OBB), peructpupaHa B TbproBckus
permctbp kbM AreHumss no BruceaHuAta, ¢ EWK
000694959, ¢ HapsopeH opraH bbnrapcka HapopgHa
GaHKa, peructpupaHa kato agMUHWUCTPATOP Ha NUYHMU
faHHn ¢ Homep 0006399 Ha K3J1[, cbc cemanuwie un
agpec Ha ynpasneHue rp. Codusa, 6yn. Butowa Ne 896,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knuent, Tutynap wnu [onssaten Ha
NNaTeXxHW YCnyrn), KOWTO He npuTexasBa KavyecTBOTO
notpebuten, No NoBog NAATEXHW YCIyrn U CBbP3aHn C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. OTKpuBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHu (pasnnawarenHn) u Ha gpyrn  GaHkoBu
cMmeTku. baHkoBUTe cMeTkM moraT ga 6baaT nnaTtexHw,
KaKToO W HennatexHu (CMeTkW, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha MapuyHM cpeacTea unm 3a obcnyxeaHe
Ha KpeauTn);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes nsnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
HEe3aBMCUMO OT Hanu4MeTo Ha 6aHKoBa CMETKa;

1.1.3. nogaBaHe Ha NnaTeXHU HapexaaHus 3a KpeguTHu
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapexgaHus 3a MacoBO NnawaHe Ha
paboTHK 3annaru;

1.1.6. u3BbpLIBaHE Ha KacoBW onepaumm W HanuyHu
npesoau;

1.1.7. pocTbn A0 CMeTKM M OGaHKoBM KapTu u4pes
OHnanH/MobunHo GaHkMpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

1.1.9. ( B cuna ot 13.05.2019r.) nogaBaHe Ha
HapeXaaHusa 3a NEPUOANYHN NNaLlaHns.

1.1.10. ppyrn, kouto BbaHkaTa MoXe ga cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOLWeHuATa mexay baHkaTta n KnueHTa,
CBbP3aHW C M30AaBAHETO U U3MOM3BAHETO HA MIATEXHU
£ebuTHU 1 KpeanTHU kapTu ce ypexaat ¢ ObLim ycnosus
32 M3aBaHe W M3MOM3BaHe Ha MMaTeXHu AeOUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT [OoroBopa 3a
u3gaBaHe Ha CbOTBETHATA NiaTexHa kapTa.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTexHu ycrnyrm ca onucaHu B HactosiwmTe O6wm
YCINoBUS, CbCTaBeHN OT OOLLM pasaenu, oTHacsALWM ce 4o
BCUYKM MNATEXHU YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy  cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCINYrM U CBbP3aHu C TsX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HSAKOW BMAOOBE
nnaTexHu MHCTPYMEHTU (6aHkoBM KapTm "
OHNanH/MobunHO GaHKkMpaHe), ce CKM4YBa OTAEeNeH
[0roBop, B KOMTO Ca MOCOYEHU XapaKTEpUCTUKUTE Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm ©aHKkoBUTE CMETKMW, KOUTO He ce M3Mor3BaT 3a
pa3snnaiiaHe, ce npunarat npasBunaTta 3a egHOKpaTHM
onepauuu, pernaMmeHTupaLLn ycnosmsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErNeHns oT TSX.

1.6. Tapudata 3a TakcuTe U KOMUCUMOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxseHute
ycrnosus Ha OBB A[l 3a 6usHec knueHTun 1 6axkn (TNY) e
HepasgernHa YacT oT HacToswmTe ObLK ycnosums.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNTEYEHUA

3ano3HaBaHe c ycnoBusTa Ha BaHkara 3a
pasnnawartesniHv ycnyrm " UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxmMma 3a CbOTBETHATa MnaTexHa
ycnyra u/vnv nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBsAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npegu ckroyBaHe Ha
[OroBOp 3a OTKPMBAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UMK 3a NnaTexHa ycnyra, Kakto u
npu NouckeBaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npenocTaBsiHe Ha MHOPMaLIMA Ha AbNroTpaeH HocuTen,
OTHacsWa ce fo Bcnyku KnueHTtun, e nybnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha erieKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT nma 3agbimkeHne pegoBHO Aa ce nHdopmupa
3a aKTyanHuTe ycrnoBusi Ha baHkaTta 3a nnaTexHu ycnyrm
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnueHTbT MoXe Aa nony4u
O6wuTe ycnosus un Tapudute Ha xapTUEH HOCUTET.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgOopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnartexHute ycnyru, BaxHa 3a KnveHnta. bBaHkata
cb3gaBa ycrnosus KnumeHTbT ga ce uvHdopmupa 3a
aKkTyanHute OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HeENpPOMEHEHOTO Bb3Npou3BexaaHe Ha
MHopmaumaTa No HacToswara To4ka.

2.2. C noanuceaHe Ha [OroBopa 3a CbOTBETHaTa CMeTKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnueHTtsT
Aeknapuvpa, 4ye e 3anosHaT ¢ HactosiwmuTe O6LWKM ycrnosus
N CbOTBETHUTE NPUIIOXKUMUN KbM TAX YacTu oT TapuduTe,
W r npuema.

2.3. baHkata nonara gbmkumMaTa rpwxka ga yBegomsisa
KNNEHTUTE 3a BCUYKN NpoMeHn B Te3an ObLm ycnoeus u
Tapudute OTHOCHO YyCrnoBMATa 3a W3BbPLUBaHe Ha
pasnnaiiaHnsi, kKaTo M3Hacsi MHdopmauus 3a ToBa Mo
€01H UINN HAKOSIKO OT NMOCOYEHMTE HAaYMHM, KaKTO creaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO u3BnevyeHne p[o KnveHta, kato
WMH(OPMMPAHETO LLIE Ce CYMTa 3a U3BBPLLEHO OT AEHS, B
KOWTO TOM € MOrbil Aa Nonyyun n3BrneyvyeHneTo.

2.4. MpomsaHaTta BNu3a B cuna Ha gartarta, nocoyeHa B
o6siBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nona3eaTeny Ha NnaTexHu ycnyrn — BUsHec KNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AENO3UTHU
6aHKOBU CMEeTKM (CPOYHM Aeno3nTH)

2.5. MNpn npomMsaHa Ha npunaradu ot baHkata nuxeeHu
ycrnoBus no Aeno3utv, OTKPUTW npedu Qfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe YCrNoBus ce
M3BbPLIBA Cref HacTbMBaHe Ha nagexa W kacae
cneaBaLLunsi JOrOBOPEH CPOK Ha Aeno3unTa.

WuavBnpyanHa wHdopmauus 3a [BUXKEHWE Mo
CMeTKM W onepauuum C NNaTeXHW WHCTPYMEHTHU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHata
MHdOPMaLMA 3a OBWXEHUS U HanmMyHOCT MO CMeTKa U
MHdOpMaUMS 3a onepauuy ¢ NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWSI JOrOBOP 3a
cMmeTKa/mnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
yCrioBuS - 3a norny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha baHkata 3a npernmeg wu
pasnevaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WM MO EneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€enekTpoHHa nowa

2.6.1. KnnmeHTbT mMma 3agbimkeHneTo Aa WHdopmupa
BaHkaTa, B cnyyas 4Ye He nonyvaBa W3BMeYeHWe Mo
[OroBopeHnss HaumH. B cnyyal Ha  Henony4yeHo
n3BrievyeHue, 3a koeto baHkata He e uHdopmmpaHa u e
N3TeKb NnoBeye OT eduH Nepuoa OT LOrOBOPEHWUS CPOK
3a nony4yaBaHeTO My, Ce cuunTa, Ye KnueHTsbT e genictean
C HEDOPEXHOCT M He e NOMOXWN ObIbKMMaTa rpuxka ga
nony4m nHhopMaLmns 3a 3BbPLUEHUTE TPaHCaKUMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH Wunu norpeLueH
agpec, KakTto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
n3npateHn ot baHkaTa go KnueHTta, 3a kouTo ToBa €
n3bpaHMAT HayvH Ha yBegoMsBaHe, Ce cyuTaTr 3a
PEeLOBHO BPBbYEHW.

2.6.3. Ako KnueHTbT He ObAe HamepeH OBa NMbTU B
pa3nnyHM AHU Ha MOCOYEHNS OT Hero aapec 3a BpbYBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEOMIIEHNETO Ce CYMTa 3a PELOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoOXe Aa
6bae nonyvyeHo BbB BCekM KINOH Ha bBbankata. [Mpwu
nonyyaBaHeto My, bBaHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHus TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxallo
MHdopmaumsa 3a 6GanaHca Mo cmeTkata cbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkata wu3npawa BeOHBbX roaWULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHE Ha MOOUHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHpopmaumsa 3a banaHca no cmetkuTe Ha Knuenta, no
KOUTO He € WMano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa rogvHa.

2.7. Bcekm Ou3HeC KNMEHT Ha OHNavH OaHkMpaHe,
cbrnacHo ycrosusita Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [Ja nonyun uHdopmauma 3a [OBUKEHWE MO
CMETKUTE My/TpaHCaKUMUTE C MNAaTEXHU UHCTPYMEHTH,
ype3 CbOTBETHUS Mpocun B OHNaviH GaHKMpaHeTo 3a
nepuoga crnep nognuceaHe Ha [oroBopa 3a OHNauH
GaHKMpaHe 1 crep BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
4ypes TO3u KaHarn.
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2.8. KomyHukaumsTa mexay cTpaHuTe no To3um [Jorosop e
HacpellHa M B3auMMHa, C orne Ha koeto KnuveHTwbT e
ONbXEH NepuoanMyHO M pedoBHO Aa ce ocBefomsiBa 3a
NPOMEHUTE UITN HOBUTE MOMEHTU B NNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa Mpexa. HeusnbnHeHMeTo Ha  ToBa
3a4b/MKEHNe e ce cuMTa 3a HapyLueHve Ha Te3n O6wm
YCIOBMS Y KOHKPETHUS [OroBOp.

il ycnoBuA 3A PETMCTPALUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnveHTUTe Npu _OTKpUBaHE Ha
CMeTKa

3.1. Npean baHkata oa BCTbNM B A€NOBW OTHOLLUEHUS C
BusHec KNWeHT Ts ngeHTuduumpa Hero, ynpaensisamure
1 nNpeacTaBnsBaliuTe ro nuiua, Kakto u AencTBUTENHUTE
cobctBeHmun. baHkata uma npaBo ga npoBepu
BEPHOCTTa Ha NpeAcTaBeHUTe N OT KNMeHTa AOKYMEHTU
ypes u3nonsBaHe Ha AaHHW, JOKYMEHTU U nHopmauns
OT HE3aBMCMMU U3TOYHULIN.

3.2. (m3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.)
BbaHkaTa u3BbpLBa MbpBOHAYanHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTa camo B NMpUCHCTBMETO Ha
3aKOHHWS My NpeacTaBUTEN UMM HEroB MbIHOMOLLHWK,
KOWTO Ce nerntummupa ¢ MbiIHOMOLLHO, OTroBapsaLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHun B Te3n ycnoeusi, ocBeH
B ClyvyauTe Ha ANCTaHLUMOHHO CKINoYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTU Ha Apyrn 6aHkm
oT rpynata Ha KBC u IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbrNHOMOLLEHO N1LEe He ce AonycKa.

3.3. BusHec KNMeHT, KOWTO Xenae Aa non3Ba NnaTeXxHu
ycnyru, npegoctass Ha baHkata cnegHuTe JOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha KnueHta wnu
YMbHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yAOCTOBEpEHME 3a aKkTyarnHa perncrpauus B TbproBckus
peErMcTbp W perncTbpa Ha PUAMYECKUTE Nuua C
HecTonaHcka uen /Permctbp bynctat kbm AreHuusi no
BNUCBaHUsATA, U3O0adeHO He noBevye OT eauH Mecel
npegu WUCKaHeTo 3a OTKpPUMBaAHE Ha CMeTKa unu
HOTapuanHoO 3aBepeHO YOOCTOBEpeHWe 3a akTyarnHa
perncTpauus, pasnedaraHo OT MHTEPHET CTpaHuuaTta Ha
THbproBCkUSA PErMcTbp U perncTbpa Ha lpuandeckuTe
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yOOCTOBEPEHME 3a aKkTyarnHa perncrpaums, pasneyaraHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUSi pPeructbp u
perucTbpa Ha puanyeckuTe nNuua C HecTonaHcka Len
/Pernctbp Byncrtat ot obcnyxBawums 6aHKOB CRyXuTen
B [ieHs Ha peructpaumaTa Ha KnvenTa. No oTHowWweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3MCKBa OPUrMHANHO yOOCTOBEpPEHWe 3a
peructpaunsi B CbOTBETHUS PErucTbp, M3gageHo He
noseye OT Tpu MeceLa npeaun npeacTtaBsHETO My B
BbaHkaTa.

3.3.3. TbproscKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauusi B
Bbnrapckata TbproBcko-npoMuLuieHa nanaTa




3.3.4. konve OT YupeOuTenHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [O0OroBop, C KOWTO Ce YycTaHoBaABaT
npaBoMoOLLMATa 3a pasnopexgaHe C MMyLLEeCTBOTO Ha
Tutynsapsa. Konuneto TpsbBa pa Obae 3aBepeHo C
opurMHanHuTe nognMcuM Ha fuuarta, KouTto o
npegcrasnasat. tOpuauyecko nuue, Cb3gageHo C
HOPMaTUBEH WM AOMUHWCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUA UM agMUHUCTPATUBHUS akT, C
KOWTO € Cb3OafeHo;

3.3.5. korato onpegeneHa Q[EeWHOCT NOANEXW Ha
nuueH3npaHe, paspelleHne Wnu - perucTpypaHe, B
cnyyvan, vye TUTYNApPAT u3BbpLuBa COENKM U onepaummn
BbB Bpb3ka C Ta3n [AEVHOCT, MpeacTaBd Komue OoT
cboTBeTHaTa nnLeH3ns, paspeLleHve unm
yOOCTOBEPEHME 3a perncrpauns;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.) npu
pasnopexgaHe OT CTpaHa Ha MbIHOMOLUHMK Ce
NpeacTaBsi OpUrMHaN MM HOTapuarnHo 3aBepeHo Konue
OT aKTa, C KOWTO Ca YMbJIHOMOLLLEHUN f1LaTa, KOUTo Le ce
pasnopexaaTt CcbC cymute no cmeTtkarta. lNoanuchT Ha
ynmbnHoMowmTena crnegsa pga  Obge 3aBepeH Mo
HaYMHUTE, NocoYeHn B HacTosawmTe O6LM ycrnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
crnecvMeH OT noanucuTe Ha nuuata, KoUTO LWe ce
pasnopexgaT CbC cpeacTBaTa Mo CMeTKaTa, KaTto
noanucuTe Ha Tesun nuua Tpsabea ga 6baaT NonoXxeHu B
NPUCBLCTBMETO Ha cnyxuten Ha bankata, unu ga ca
3aBepeHn HoTapuarHo;

3.3.8. egHONMYEH TbproeeLl NpeacTaBsi BCUYKU MOCOYEHN
no-rope JoKymeHTn, 6e3 To3m no 1. 3.3.4.;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka bBbnrapus unu OpyxecTBo, KOeTO He e
IOpUaNYECKO NULE M € perncTpupaHo B YyxObuHa,
npeacraBs AOKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHu Ha NoCoYeHNTe No-rope AOKYMEHTH, KaTo ce
OTYMTAT U3UCKBAHMATA Ha NPUIIOXKMMOTO NPaBo.

3.4. baHkaTa ma NpaBo Aa M3UCKBa MO CBOS NMPELIEHKA U
Opyrn OOKYMEHTH, 3a KouTo yBegomsaBa KnueHta (kaTo
Hanpumep opMmn — Aeknapaumm OTHOCHO BbBeaeHUs B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTM4eH 0BMeH Ha
uHaHcoBa MHOPMALMSA C YyXKOECTPaHHW FOPUCONKLNN,
6aHkoBM pedepeHLnnN,A0KYMEHTHM 33 HAETU MOMELLEHNS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobuu). 3aegHo ¢
nocoveHuTe OOKymMeHTU BaHkaTa mMoxe ga um3ancka oT
KnueHta n Opyrn OOKYMEHTW C OrNed Ha KOHKPETHUSI
NPOAYKT, CnasBaHe Ha HOPMAaTMBHWU W3WNCKBAHUA WIU
npvnaraHe Ha 4o6pu 6aHKOBW NPaKTUKK.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT 1 OTKpMBaHE Ha CMeTka, 6e3 a e 3agbiikeHa aa
MOTUBMPA NPUYNHUTE 3a OTKa3a Cu.

3.6. (n3m. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
[MpomeHn B gaHHUTE Ha peructpauus Ha KnueHTta ce
M3BBLPLUBAT CNnea yaocToBepsiBaHe B kIoH Ha baHkaTta Ha
CbOTBETHUTE O0OCTOATENCTBA 4pe3 oduumanHn unm
HOTapuanHo 3aBepPeHU YacTHW [OOKYMeHTU. [pomeHu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHue Ha bBaHkata camo OT MOMeHTa, B
KOWTO € Owuna nUMCMeHO YyBeAOMeHa OT 3aKOHHUS
npegcrasuTen UNM  yNbIHOMOLLEHO  nuue ¢
MbJIHOMOLLHO, OTFOBapsilLlo Ha HactoswuTe obwm
YCINoBUS, 32 HAaCTbNMMaTa NpoMsiHa.

3.6.1. lMpomeHn B gaHHUTE 3a CNeuMdOUYHN MraTexHU
MHCTPYMEHTW Ce AeKnapupaTt CbC CbOTBETHM GraHku no
obpasel, Ha baHkaTa.
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3.6.2. NMpwu ckntouBaHe Ha JOroBOP 3a OTKpMBaHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB NNaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIneHT, CbWUAT npedocTaBs  camMo
aKkTyanuanpaHu 4aHHKU, ako ca HaCTbNUIM NPOMEHN creq
MbpBOHaYanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCNoBMATA Ha [oroBopa 3a CbOTBETHUS
nnaTexxeH UHCTPYMEHT.

3.6.3. MNpn HesiICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
OaHHM OTHOCHO KnuneHT, baHkaTa MoXe Oa oTkaxe
n3BbpLUBaHe Ha  TpaH3akuMa [0 HaanexHo
yAoCToBepsiBaHe Ha HacTbNUNNTE NPOMEHU B AaHHUTE.

3.7. VWpeHTudukaumata Ha cnyxutenn Ha OusHec-
KMWEHT, KOWTO >enae pAda nonsea ycnyrata MacoBO
nnawyaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO peda Ha
O6wute ycrnoBusa 3a NNatexHw ycryrn 3a uanyecku
nuua.

3.8. lNpu npomenn B nuuarta, ynbLMNHOMOLLEHW Aa ce
pasnopexaar CbC CyMUTEe MO CMeTKaTta, 3aKOHHWUST
npeactasuTen Ha KnmeHTa, CbOTBETHO YMbIIHOMOLLEHO
OT Hero nuue C MbAHOMOLHO, OTroBapsAWoO Ha
u3ncKBaHMATa Ha  HactodwwmTe obwy  ycnosus,
HesabaBHO yBegomsBa badkata. [onbnHuTenHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOMTO nuuaTa nonseaT M oHnarH 6aHknpaHe. baHkaTta
npekpatsesa u3nnawaHe Ha CyMM MO MbAHOMOLLHO,
Korato 6bAe MMCMEHO U3BeCTeHa, Ye TO e npekpaTeHo
unu otterneHo. baHkara He HOCK OTTOBOPHOCT, KOraTo He
e ©Owuna CBOEBpPEMEHHO MUCMEHO W3BECTeHa 3a
OTTErnsaHEeTO UNN NpeKkpaTsaBaHETo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo No CBOSA NpeLeHKa Aa
nsnonssa nyénnyHo AocTbnHa MHopmMaums 3a Knuenta
3a uUenuTe Ha MpeAcTaBsHe Ha HerosaTa AEVHOCT B
WuTepHeT nnatdopmata ,OBB Tbproecku knyb“ Ha
agpec https://trade.ubb.bg Ha  y4YacTHUUM B
nnatdopmMaTta 3a uenute Ha OTKpuBaHe W CBbp3BaHe C
noTeHumManHu TbproBckM napTHbopu. B crnyvan, ue
KnneHTbT He Xenae vHdopmauuaTa no npegxogHoTo
nspeyeHne aa 6vae nybnukysaHa B ,OBB Tbproecku
kny6“, KnneHTbT MMa npaBo aa Bb3pasun No BCAKO Bpeme,
KaTo yBegoMu nucMmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) No oTHOLUEHNE Ha KIMMEHTW — OpPYXecTBa,
Cb3afeHn Bb3 OCHOBA Ha [OroBop 3a ApYXKeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbiKeHWsiTa M OoroBopuTe, ako
[OroBOPBT 3a APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
noanMcuTe U B HEro He Ce CbabpXa W3PUYHO
onpaBoMOLL@BaHe 3a NpeacTaBUTENcTBO npen 6aHku,
npeacraBuTencTeo npen baHkata un pasnopexaaHe cbc
CMETKUTE Ha [OpYXeCTBOTO Ce [ornycka OT BCUYKK
CbAPYXHMLM CaMO 3aedHo, uUnu OT nuvue, W3PUYHO
YMBAHOMOLLEHO OT BCUYKM CbAPYXHULM C MbIIHOMOLLHO
C HOoTapuarHa 3aBepka Ha nognvcuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). BbaHkata npefocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa WAeHTUMKauna w  permcrTpaums Mo
enekTpoHeH NbT Ha bnaHec kNueHTn — tpuanyeckn nuua
1 €QHONNYHMN ThProBLUU, BNUCaHW B TbProBCKUS permcTbp
1 perucTbpa Ha rpuanyecknTe nuua ¢ HecTonaHcka uen,
KbM AreHums no BnucBaHuATa. pu AUCTaHUMOHHATa
naeHTudmKaumnsa n peructpaums, KnmeHTsT geknapupa,
nonbnBa v nNpeacTassa n3nckyemuTe ot baHkaTta gaHHu u
obcToATencTBa NO eIEKTPOHEH MbT, KaTO eNeKTPOHHUTE
BONEnssiBNEeHNss U OOKYMeHTM OT cTpaHa Ha busHec
knueHtTa po baHkaTa B xoga Ha npoueca cnegea aa
6bgatr  noanMcaHM  OT  CTpaHa Ha  3aKOHHMSA
npegactauten/m  Ha  KnueHta ¢ kBanudmuympaH
ernekTpoHeH noanuc, u3gageH oOT [[OCTaBYMK Ha
YAOCTOBEPUTENHW YCRyrn, BKIHOYEH B HaUMOHamnHuA
AoBepuTeneH cnucbk Ha Komucusita 3a perynupaHe Ha
cbobLleHusITa Ha Penybnuka Bvnrapus. C
NOAMNMCBAHETO M NOJaBaHETO UM NO Ha4yMHa, MOCOYEH B
HacToswara T1.3.8.B., KnneHTbT geknapvpa BepHoCTTa
Ha pgaHHuTe, obctoaTencTtBata W OOKYMeEHTWTe,
nogaesaHu Ao baHkaTa 3a uenuTe Ha AUCTaHUMOHHaTa
naeHTMdukaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA wuAaeHTUdUuKauma u  perncrpaums Ha
BrsHec KnMeHT Ype3 MbAHOMOLLHWK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cuna oT
15.12.2022r.) Mpu aucTaHumMoHHaTa uaeHTUduKauma u
peructpaums no enekTtpoHeH nbT no T1.3.8.B., baHkarta
mma npaeaTa no T1.3.4. u 1. 3.5.. Mpn 3aBbpLIBaHe Ha
npotieca no perncrpaumns Ha busHec knueHTa no pega Ha
4n.3.8.B., cbWMAT nony4yasa Bb3MOXHOCT [ja CKITHo4M Mo
OVNCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€rnekTpoHeH MOANUC, OOroBOpU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkarta.

YcnoBusa 3a paboTa ¢ ynbiiHoMmoueHu ot KnueHTta
niua

3.9.1. Pa3nopexgaHe CbC CcMeTKa OT MbJSIHOMOLLHWK Ce
Jonycka BbB BCUYKM  KIMOHOBE, B Cchnyyal 4e
YMbITHOMOLLMTENHUAT aKkT € Aerno3npaH B eNeKTpoHHaTa
cuctema 3a nbnHoMowHW Ha OBB. KnneHTbT MMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO [ia OFPaHn4m KIoHOBETE,
OT KOMTO HEroB MNbfHOMOLWHUK ce pasnopexaa.
MbNHOMOLWWHOTO Ce MpefocTaBsi OT YMbIIHOMOLLEHOTO
nuue B OpuUrmHan ¢ HoTapuarnHa 3aBepka Ha nognuca Ha
YMBIHOMOLUMTENS UK 3aBepka OT 6bNrapcko KOHCYICKO
OITBXHOCTHO NnLEe B YyXOMHa Mnun HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.1. A. (HoB, nmpuet Ha 28.02.2023r., B cuna oT
07.05.2023r.) baHkaTa npegocTaBs Bb3MOXHOCT 3a
nonsegaHe Ha MbfHOMOLWHO Mo ob6pasey Ha baHkata,
noganucaHo ot KnueHTa nuMYHO npepg cnyxuten Ha
BbaHkaTa.

Yacm om KBC Ipyn

3.9.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpmn
pasnopexgaHe CbC CyMU Mo CMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsbBa pa ce nermtumMmMpa C AOKYMeHTa 3a
CaMOfMYHOCT, OnuMcaH B MbAHOMOLWHOTO. baHkaTa
npuema nerMTUMaumMs Ha NbAHOMOWHMKA W C
npensgageH OOKYMEHT (npy M3TMYaHe Ha cpoka Ha
BanNMAHOCT Ha ONWCaHWA B MbAHOMOLWHOTO). OT
MbIIHOMOLLHOTO CfleABa ACHO fa fuyuM BonATa Ha
KnueHta 3a pasnopexgaHe OT MbIHOMOLWHMKA CbC
cymute no cmeTkata. baHkata u KnueHTbT u3puyHO
npuemMart, Ye MbAHOMOLLHO C NpaBa 3a pasnopexagaHe no
CMeTKa BKMYBa W MpaBO Ha MbMHOMOLLUHMKA Aa ce
pasnopexga M 4pe3 OHMarhH M MobunHo GaHkupaHe,
OCBEH aKO B Mb/IHOMOLLHOTO U3PUYHO HE € OrpaHNYeHo
npaBoTO 3a pasnopexgaHe camMo Ype3 MNPUCHCTBEHU
cnocobu.

3.9.3. OTkprBaHe Ha cMeTKa OT NpeyNbIHOMOLLLEHO NuLe
He ce ponycka. MsBbpwBaHe Ha onepauum OT
npeynbAHOMOLLEHO fMue MO Beyve OTKpuTa CMeTka ce
gornycka camo B criydan, Ye KnuveHTbT e nocoyun B
MbpBOHAYanHoToO MbIIHOMOLLHO npaBsoTo Ha
YNbITHOMOLLEHOTO NuLe Aa npeynbiHOMOoLaBa.

3.9.4. AKO MBAHOMOLLHOTO CbAbpXa CMOXHN XUMOTe3MN,
NIMMUTW Ha CYMU UMK Ap. cneundryHn orpaHnyeHns nnm
nsncksanma Ha Knwvedta, BaHkata Moxe ga um3ncka
OTKpVMBaHe Ha CMeTKa CbC CheuuaneH pexuMm unuv ga
oTkaxe obcnyxsaHe Ha KnueHta.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTenHO U nNMcMeHo OT KnueHTa, Yye OT Heroso
UMe Le ce ABU MbIHOMOLLHUWK, KaKTO M OTHOCHO obema
Ha HeroBute npaBOMOWMWS, W B NpeacTaBeHOTo
Mb/IHOMOLUHO Ce CbAbPXaT HEACHW 3a MpuroxeHue
TEKCTOBE, KakTo W B [pyrM, W3pUYHO MOCOYEHU B
HacToAwmTe O6wWM ycnosusi cnyvan, baHkata cm
3anasBa MpaBoTO f[a OTKaxke obcnyxBaHeTo Ha
nbiHOMOLWHMKa, 6e3 Aa obocHoBaBa TbIIKyBaHETO Ha
YNbITHOMOLLUMTENHUTE KNay3un.

3.9.6. MNpn npomeHn B nuuata, ynbfHOMOLIEHWN Aa ce
pasnopexgaT CbC CymuTe No cmeTtkata, KnueHTsT e
ONbXxeH HesabaBHO M NnuyHO Aa yBegomu baHkata. B
crnyyanm Ha HeyBegomsBaHe, baHkata vma npasarta no
7.3.9.5.

3.9.7. DonbnHutenHo ce nogasa v KapTa 3a npomsiHa Ha
AaHHKW, B CnyyauTe nNpu KOUTO nuuaTta nons3sar v OHNanH
GaHkupaHe.

3.9.8. baHkata npuema, 4Ye MbIHOMOLWHK 3a
pasnopexaaHe C pasnnawiaTenHn CMeTkM U CNecCTOBHU
BMOroBe ce OTHacAT M A0 Aen0o3nTU, OTKPUTU KbM TAX.
3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
BaHkata He npuema nbAHOMOLWHKM OT KnueHTwn, ako
AaTtata Ha 3aBepka Ha nognuca Ha KnueHta e npeau
noseye OT NeT FOAUHW OT pJdaTaTta Ha sABsBaHe Ha
nbrnHOMoLHMKa B BaHkaTta. MNpaBnnoTo no npeaxogHoTo
uspeyeHne He ce npunara 3a MbAHOMOLWHWUTE MO
17.3.9.1.A
3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbLAHOMOLWHM € HOTapuanHa 3aBepKa Ha noAnuca,
NBLAHOMOLLHU, 3aBePeHUN OT 6BLArapCKUTE KOHCYNICKM
OANBLXHOCTHU nuua B YYXO6MHA; NBbAHOMOLLHM,
3aBepeHu OT OpraHn Ha MecTHaTa aAMUHUCTPaUus B
Peny6nuka Bbnrapus v cbAuUM NO BNUCBaHUATA;
NBLAHOMOLHKN,  3aBepeHU  OT  YyXKAeCTpaHHU
HoTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKnioyBaHe Ha  [OOrOBOp M nomyyaBaHe  Ha
nepcoHanu3npaHn 3alumMTHU XapakTepUCTUKK 3a JOCTbN
0O  oHnavH  GaHkupaHe, bBaHkata He npuema
NMbIIHOMOLLHM CbC 3aBepka Ha nognuca Ha KnueHta,
M3BbpLUEHA OT OpraHn Ha MecTHaTa agMUHUCTPauus B
Penybnuvka Bvnrapus n ceanv no BnnceaHusATa rno peaa
Ha 4n. 83 oT 3akoHa 3a HOTapuycuTe M HOoTapuanHara
OENHOCT, KaKTO U YyXaecTpaHHU HOTapuycCu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema NbNHOMOLLHM 3a pa3nopexaaHeTo Cbe
cpefcTBa Ha KnueHTa, n3bpLuBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEpPEHO OT YyXKAECTPaHHU HOTapuycu
camo oT CbeanHeHWTe amepukaHcku watu, KaHapa,
Ob6eguHeHo kpanctBo Benukobputanma u CeepHa
WpnaHama v cTpaHute oT EBponenckus cbios.

3.11.1. TlBbNHOMOLWHK, KakToO W Apyrn oduunanHn
OOKYMEHTM, CbCTaBeHM B 4yxda [Adbpxasa, ce
npegcrtasaT npen badkata 3aBepeHn B 6brarapcko
NOCOJICTBO UM KOHCYICTBO B CbOTBETHATA AbprkaBa unm
neranuanpann, CbOTBETHO MpuApyXeHn ¢ “anoctun’ n
npesegeHn Ha 6bnrapckM esuk oT 3akneT npesofaud,
YMNTO NOAMUC € HOTapuarnHo 3aBEepeH.

YnbnHomollaBaHe no noBoA nnaTtexHu
WHCTPYMEHTU 3a oTAaane4vyeH Joctoun

3.12.1. (u3sm. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnaTtexHuTe WHCTPYMEHTW 3a oTdaneyeH [OCTbA,
(oHnanH/mMmobunHo GaHkupaHe), ce Mnon3BaT JSIMYHO OT
KnueHTa, KaTto TOM He MOXe Aa ynbiHOMOLWaBa TpeTu
nvua  ga  u3BbpwBaT  AENCTBMS  C NNAaTeXHUst
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbNBa Ha TpeTu nuua 3a
M3BbpLUBaHE Ha onepauum C Hero.

3.12.2. baHkaTa npyema MbIIHOMOLLHM 3a MOLNMUCBaHE
Ha pJoroBop OT wumeTo Ha KnuveHTta, kakto ¥ 3a
nonyyaBaHe Ha nnaTeXeH WHCTPYMEHT W Herosute
NnepcoHanu3npaHu 3alWMTHU  XapakKTEPUCTUKU  cries
n3gaBaHeTo/npensgaBaHeTto My OT baHkaTta, npwu
cnasBaHe Ha yroBOpeHoTo B HacToswmTe O6Lwum ycrnosus
M Npu YycroBue 4e B MbIHOMOLWHOTO Ce CbAbpXa
M3pUYHa Krnaysa 3a TakuBa OeCTBUS.

3.12.3. (u3mM. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnaTtexHuTe WHCTPYMEHTW 3a oTAanedyeH [OCTbI-
OHNanH M MobunHo GaHkMpaHe, ce Nomn3BaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynbNHOMOLLABa TpeTu nmua
0a v3BbpLIBAT OEWCTBUSI CbC CbOTBETHUS MNNATEXEH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBuaeHoTo B
HacToswmTe O6LM ycnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3anBaBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nofyyaBaHe Ha MepcoHanM3npaHu  3alinTHU
xapaTtepuctukm - SMS naponw/ kogoBe 3a akTuBauus v
Bepucukaums npu  non3BaHe Ha  OHMaH/MOBMIHO
GaHKkupaHe ce u3BbpwBa nMYHO OT Knunenta, a oT
MbAHOMOLLHMK CaMO akO MbIHOMOLLHUKBT € WU3PUYHO
YyMbIHOMOLLEH TOBa AENCTBME, KAaTO B MbIHOMOLLHOTO
crnegBa fa € MOCOYMEH HOMEpP Ha KOHKpETEeH MoGuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

Yacm om KBC Ipyn

3.13.1. OTTernsaHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MoXe a Ce OCbLLIECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnm 4pe3 nMcmeHo
yBeQOMIIEHVE, W3NpaTeHO [0 akTyanHus ajpec Ha
ynpasneHve Ha baHkara.

3.13.2. BaHkaTta npekpataBa npegocTaBaHETO Ha
NnaTteXHyW ycrnyrm Mo MNbAHOMOLLHO, KOraTo Momyyu
NMCMEHO M3BECTUE, Ye TO € MPeKpaTeHO UM OTTErMEHO.
baHkaTta He HOCW OTrOBOPHOCT, KOorato He e 6Owuna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErNSAHETO Unn
npekpaTsBaHeTo.

3.13.2.A. (HoB, npuet Ha 16.03.2020r., B cuna ot
27.05.2020r.) Mpn  otTernaHe  4pes NUCMEHOo
yBeJoMIleHne paenosvpaHo B KMoH Ha baHkata Ha
Mb/IHOMOLLHO Ha MbIIHOMOLWHWK Ha KnneHT, n3pu4Ho
yNbfHOMOLLEH C MpaBa Aa onpegens nuuata, KouTo
MoraT Aa AOCTbNBaT U Aa ce pasnopexaaT npes oHnanH
1N MOOUnHO GaHkupaHe nNpu cnasBaHe Ha NpeaBuMaEeHOTO
B Hactoawmte O6wm ycnosus, ce nonbrnea u Kaprta 3a
NnpoMsiHa 3a AaHHW, C KOSITO Ce MOTBbPXAaBaT U3PUYHO
OnpaBOMOLLEHUTE NMUA M nNpaBaTta UM 3a OOCTbN A0
cmeTknte Ha  KnveHTa cneg  oTTernsiHe  Ha
MbfHOMOLWHOTO. 3a nMuaTta ¢ NpaBo Ha pasnopexaaHe
CbC CMETKMTE, Ce NpeacTaBs CbOTBETHOTO MbJ/IHOMOLLHO
npv cnas3BaHe Ha M3MCKBaHWUsTa Ha HacToAwmTe O6Lwm
yCnoBus.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.). Tpu oTTernsHe u4pe3 HegenosvpaHo
NMYHO B KINOH Ha BaHkaTa yBejoMIneHWe Ha MbIIHOMOLLHO
Ha MbMHOMOLWHUK Ha OW3HEC KIWEHT, W3PUYHO
yNbIIHOMOLLEH C MpaBa Aa onpedeny nuvuata, KouTo
Morart [a JOoCTbMBaT M Aa ce pa3nopexaaT npe3 oHnanH
GaHKknpaHeTo, ce cnupa 4ocTbna A0 OHMNanH 1 MOBUNHO
OaHkMpaHe Ha BCWYKM npeacTaButenu Ha Knuelta,
pas3nuuyHM OT 3aKOHHWA MpeacTaBuTeNn OO sIBSIBaHE Ha
3aKOHHUSI NMPEeACTaBMTEN U NOTBbPXKAABAHE MOUMEHHO
Ha nuuara, KOMTO MMaT npaBa 3a AOCTbM [0 OHMalH u
MOBUMHO GaHKMpaHe CbC CbOTBETHUSA BUA AOCTbI.
3.13.2.B. (HoB, npueT Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnuneHTbT npuemat, ue
CMUPaHeTO Ha JoCcTbna Ha NoTpeduTenu OO OHMaMH U
Mo6UHo GaHkupaHe No peda U HauyuHa, NOCOYEHU B T.
7.9.A. ot HacToswmTe O6OWM ycnoBusi cnvpa AocTbna
KOHKPETHO W camMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npefcTasuTen(u) Ha KnueHTta e n3bpan ga
cnpe AOCTbMNa, KaTo Mo TO3W HaYMH He ce orpaHuyaBaT
Apyru npaea Ha noTpebutenute, AafeHn UM OT 3aKOHHUSI
npeactasuTen(n), BKIOYMTENHO, HO He camo pJa
M3BbPLUBAT MnaTeXHW onepaumMnm B KINOH Ha bBaHkaTa
KaKTo ¥ He ce cnupaT unv orpaHuyaBaT npaea 3a pabota
Ha Jgpyry notpebutenn B cuctemata 3a OHMaWH W
MOOMNHO GaHkupaHe, M3BbH M3OpaHUTE OT 3aKOHHMWS
npenctasuTen(n) Ha Knuenta. Ako KnueHTbsT Xxenae ga
OTTEMMM NbIIHOMOLLHOTO 3a MPeacTaBUTENCTBO Mpeq
BaHkaTa Ha noTpebuTenuTe, YATO 4OCTHM 4O OHMANH U
MOGUNHO OaHkMpaHe e crnpsn Mo peAa U HauvHa,
nocoyeHu B 7.7.9.A, , cbLUMAT cnedBa Aa ro M3BbPLUM MO
HauyuHa, nocodeH B yn. 3.13.1. oT HacTosAwmTe O6LWM
yCcrnoBusi.

3.13.3. ABsiBaHETO Ha HOB MbJIHOMOLLHMK HE NpekpaTsBa
MbIIHOMOLUMATA Ha NPEANLLHN MbIIHOMOLLHULM.

MbnHoMoOWwHM 3a nony4yaBaHe Ha nowa wnu
Aeno3upaHe Ha noAnNUCaHU NNnaTeXXHU HapexgaHusa

5



3.13.4 (3anunyeH, B cuna ot 07.05.2023r.)

O6cnyxBaHe B KNOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Gu3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero knoH Ha baHkara.

3.15. (HoB, npuer Ha 24.01.2023r., B cuma oOT
06.04.2023r.) W3xogswm npeBogn OT CMeTKa Hapg
pa3mepa, nocovyeH B TapudaTa 3a Takcute U
KOMWUCUOHHWUTE 3a OwusHec knueHtn Ha OBbB, ce
M3MbMHSABAT caMO, ako ca HapedeHW npe3 OHNauH
OaHkmpaHe, npwu cna3BaHe Ha HacToswmte O6Lwm
YyCroBusa 1 pas3nopendbute Ha CKMYeHWs OOroBop 3a
OHNanH 6aHKknpaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawjaTenHn CMeTKM;

4.1.2. CpOYHM OENO3NTM KbM pasnnaiwjatenHa cMeTka;
4.1.3. cmeTkn Ha u3mdeckn nuua, Heobxooumu BbLB
Bpb3ka C OCbLUECTBSIBAaHa OT TAX npodecus wunm
CTOMaHCKa AEeWHOCT, KOATO Uu3WcKBa peructpauust no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALNOHHN CMETKU 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHM B NUKBUOALMS;

4.1.5. cMeTKM Ha BIOMKETHN NPeanpUsTUS;

4.1.6. HabupaTenHnm 3a CbXpaHeHMe Ha napw,
nNpefocTaBeHn 3a ydpeasBaHe Ha lopuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. cMEeTKM CbC crneuunarneH pexvm n npegHasHavyeHue,
1 C rapaHUMOHHa hyHKUMS (escrow accounts).

4.2. baHkata MoXe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onuncaHuTe no-rope, Npu NpeaBapuTenHo AoroBapsHe Ha
KOHKpeTHUTe ycnosus ¢ KnueHTa.

4.3. B pamkute Ha nsbpoeHute Bnaose cMmeTkn baHkata
MOXe [a NpefocTaBs Lenesn NpoaykTu 3a onpegeneHa
rpyna KnveHtn, 4yuMmTOo cneuudpmyHM ycnosust ca
pernamMeHTupaHn B CbOTBETHUTE [OroBOpM 3a Te3n
NpoAayKTH.

PasnnawaTtenHu cmMeTku

4.4. baHkaTa OTKpuMBa pasnnawartenHa cMmeTka 3a
HeonpegerneH CPoK Ha uMeTo Ha KnveHTa, no u oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar NpeBoau U BHOCKM
1 Ce M3BBbPLUBAT MnalaHusi B rpaHULNUTE Ha HanuyHuTe
CyMW.

4.5. KnneHTbT MOXe Aa nona3sa oBbpApadT no cmeTkaTa
[0 npeaBapuTenHO AOrOBOPEH NMMUT Bb3 OCHOBa Ha
oTAeneH JOoroBop, CKMtoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata o6pabotka Ha paboTHuM
3annatv Ha CryXuTtenute Ha BM3HEeC-KNWeHT OT Herosa
pasnnawiatenHa cMmeTka, KaTo 3a uenTa CryxuTenurte
crnepgga fa ca TUTYNsSpU Ha CMETKW € M3aafeHu 0ebutHu
kapTu B OBb nnu B gpyra mecTtHa 6aHka.

CpoYyHM 4eno3UTU KbM CMeTKa
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4.7. JoroBop 3a CpoYeH Oeno3nT KbM CMeTKa MOoXe Aa ce
cknoun npu ycnosune, 4Ye KnueHTbT e Tutynsap Ha
pasnnaljaTtenHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae pa 6baoe  OTKPUT  CPOYHMSA  OEMnO3wT.
MHovBugyanHuTe XapakTepucTukM Ha u3bpaHus Bug
0enosnt ce nocoyBaT B CbOTBETHUA [OrOBOp W
Tapudara.

4.8. PasnopexgaHeTo C Aeno3nTta ce oCbLLecTBsBa nNpes
cMmeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Ada u3bepe Ha nagex egHa oT
cnegHUTEe Bb3MOXHOCTHU:

4.9.1. penosnTbLT Aa ce NOAHOBW 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKMIOYBA W HayucneHata nuxea oOT
npeaxoaHus nepuos;

4.9.2. peno3nTbT Aa ce MOAHOBM 3a CblLUMSA CPOK C
pasmepa Ha MbpBOHaYanHaTa rnNaBHUUA, KaTo
HauyucrieHaTa fnMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AenOo3UTbT;

4.9.3. geno3nTbLT Aa ce npekpaTi, KaTo rnaeHuuarta u
HauyucrieHaTa nMxea ce OTHecaT No CMeTKaTa, KbM KOATO
€ OTKPUT AenOo3nTbT;

4.9.4. 3a oTAENHN BMOOBE Aeno3ntu KnneHTsT Moxe aa
n3bepe HauucneHata nuxea na 6boe oOTHacaHa no
CMeTKa, pasnuyHa OT cMmeTkaTa, KbM KOATO € OTKpWT
Aeno3nTbT.

4.10. KnneHTbT Moxe Aa npekpatu [oroBop 3a cpoyeH
Aenosunt, 6e3 caHKUMsi B HauucneHarta nuxea, Ha gataTa,
nocoyeHa B [oroBopa. AkO Ta3u pfata ce naga
HepaboTeH AdeH, 3aKpMBaHETO Ce W3BBLPLUBA B MbpBUSA
paboTeH AeH, credBaly gatata Ha U3TnyaHe Ha cpoka.
4.11. Tpu NpeacpoyHo npekpaTtaBaHe Ha [Jorosopa nnu
npu nNpuUHYyOUTENHO wusnbnHeHue, baHkata onuxesBsa
cymaTa 3a BpemeTo Ha AeWCTBUTENHOTO N NpecTosBaHe
C HamaneH nMxBeH NpoLeHT, onpegeneH B TI1Y.

4.12. MNpw npekpaTaBaHe Ha JOroBOP 3a CPOYEH Aen0o3nT
B Yy)XOeCTpaHHa BanyTa cymarta, KOATo e Mno-marnka oT
Han- MankMa Kyniop B CbOTBETHaTa YyxaecTpaHHa
BanyTa, ce u3nnawia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynysa“ Ha OBbB.

HaGupaTtenHu cmeTku

4.13. baHkaTa oTkprBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasBaHe Ha PUANYECKO
nuue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Beye yypeaeHo
topnanYecko nuue;

B. 3a HabupaHe Ha NbrHWA pasMep Ha BMAUCAHO OT
CbOTBETHUSA OKPBXEH CbJ YBENIMYEHNE Ha KanuTana Ha
APY>XXeCcTBOTO.

4.14. B cnydan 4ye KnmeHT wucka OTKpvMBaHe Ha
HabupaTenHa cmeTka B uYyxAecTpaHHa BanyTa,
pa3snuyHa ot eBpo (EUR), Toln ce cbrnacasa ga noeme
pucka OT NMPOMsIHa Ha BanyTHUS Kypc, KOETO Moxe Aa
AoBefe 40 NpoMsiHa B CTOMHOCTTA Ha KanuTtana.

4.15. PasnopexgaHe CbC CymMu, BHECEHM MO
HabvpaTenHa cmeTka 3a yuypefsiBaHe Ha OpUAMYECKO
nvue, ce usBbplBa crneq npeacrassaHe B baHkata Ha
YpoctoBepeHne OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPY>XeCTBOTO € y4YpedeHo U yypeasBaHeTo e HaanexHo
BnncaHo. He ce gonycka 4acTUYHO pasnopexaaHe Cbe
cymuTe.

4.16. Ako B TPYMECEYEH CPOK OT OTKpMBaHE Ha cmeTKaTa
CbOTBETHUAT yNpaBuUTENEH OpraH He yaocToBepu npefn
BaHkaTa, 4e [OpyXecTBOTO € 3asBeHO 3a BMNWCBaHe,
BHOCUTENWUTE MoraT Aa uaternat obpaTtHO HanpaBeHuTe
BHOCKM B MbIIEH pa3mep.
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JInkBMOaLMoOHHM CMETKU 3a CbXpaHeHWe Ha napu Ha
nvua, o6siBeHU B nuKkBungauunsa

4.17. Obb oTkprBa NMKBMOALNOHHN CMETKM C TUTYNSpU
nmua, 3a KOMTO MMa OTKPUTO MNPOM3BOACTBO MO
nukenpaumsa. C Knmnenta ce cknoyBa [oroBop 3a
NMKBMAAUNOHHA cMeTKa. 3a OoTKpuBaHe Ha
NNKBMAALMOHHA CMeTKa ce NpeaoCcTaBAT Konue OT akTa
3a 00siBIBaHe Ha NUKBMAAUMS U 3a Has3HayaBaHe Ha
NNKBMOATOPW, 3aBEPEH OT opraHa, nsgarn akra n obpasum
OT nognuc Ha NukeMaaTopuTe.

OcobeHu cMeTKM 3a CbXpaHeHUe Ha napu Ha nuua, 3a
KouTto e OTKPUTO npoun3BoAacTBO no
HEeCHCTOATENTHOCT

4.18. OBb otkpmBa ocobeHn cmMeTkM Ha nuua B
Npou3BOACTBO MO HecbeTosaTenHoct. C KnueHta ce
ckntoyBa [JoroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce MpedocTaBsi 3aBeEpPEHO OT CbAa
KOMue OT pPeLUeHMEeTO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBbCTOSATENHOCT M 3a Has3HayaBaHe Ha CUHOUK W
o6paseL, OT nognMca Ha cuHamka.

CMeTKM cbC cneumaneH pexum U npegHasHayeHue m
C rapaHunoHHU dPyHKUNN

4.19. CmMeTKkM CbC cneumnaneH pexum 1 npegHasHavyeHve
ce OTKpuBaT criej npegBapuTenHo cbrracyBaHe C
BaHkaTta, B cnyyanm Ha xenanue Ha Tutynapss OBb pa
cnean 3a M3NbAIHEHMETO Ha cneumduyHM cxemu 3a
pasnopexaaHe, BKI1. OCHOBaHue, obcnyxBaHe
M3NbIHEHME HAa COENKU Ha 3HaduTenHa CTOMHOCT, npwm
koeTto baHkata ce sBfIBa rapaHT 3a wu3nnawaHe Ha
cymara npuv foka3saHe Ha ornpeernieHun ycrosusl.

4.20. baHkaTa OTKpMBa TakMBa CMETKM NpU NogaBaHe Ha
NMUCMEHO MCKaHe OT CTpaHWUTE MO CAernkaTa, B KOETO ce
nocoysa caenkaTa, uenta n U rapaHumMoHHaTa yHKUMSA
Ha baHkara.

JluxseHu ycnosus

4.21. baHkaTta HauncnsaBa NMXBa BbPXY HanMYHOCTTa Mo
cMmeTkaTa, CboOpa3HO NXBEHUSI MPOLEHT MPUIOXUM 3a
KOHKPETHUs1 BMA cCMeTKka, nocoyeH B TJIY. He ce
OnUXBSIBAT CyMW Mo MWHMMAINHOTO carngo, NoCOYeHo B
TTKBK.

V. ycnoBuA 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexgaHe cbC cpedcTBa MO CMeTka ce
OCbLLUECTBABA C MMATEXHW [OKYMEHTU, CbAbpXKallu
BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KAKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakumMm 4pe3 GaHKOBU KapTu U
OHnavH/MobunHo 6aHkupaHe, Npu cbobpassiBaHe CbC
crneumdmrKknTe Ha OTAENHUTE BULOBE CMETKU, 3aKOHOBUTE
M3NCKBaHMSA 1 ycnoBuaTa Ha baHkara.

5.2. baHkaTa u3BbpLUBa NMaLlaHus oT cMeTkaTa camo Mo
HapexgaHe wnu C npeaBapuTenHO Ccbrnacue Ha
TuTynsaps, Npu YCrnoBusiTa MNOCTaBEHW OT Hero, A0
pasMepa Ha HanuyHUTe CyMM MO cCMeTkata MU
poroBopeHusi oBbpapadT. baHkata He uM3BbpLIBa
YaCTUYHM NnawaHus No OTAEMHW HapexaaHus Wnu
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UCKaHus 3a nnawaHe. M3knioyeHne oT Te3n npasuna ce
npaBu camo 3a MNPUHYAMTENHO U3MbIHEHUe Mo
YCTaHOBEHWUS OT 3aKoHa pef, B criyyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo u npu
BpbLUaHe Ha NOCTbLNUMAM MO CMeTKaTa CyMu BCeacTBue
Ha Trpewka WM HETOYHO UW3BBPLUEHM onepauun
(cny>xebHun Kopurnpalum npesoau).

5.3. baHkaTa usBbpLUBa NnalaHnsaTa B XPOHOMOMMYHMSA
ped, B KOWTO MnaTeXHWTe HapexaaHus/uckaHus ca
MOCTBNWIN NPU HES, OCBEH B CrlydauTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emMaHus U ChyxebHu Kopurnpaiim
npesoau.

5.4. BuposeTe nnatexHn onepauuun, kouto BbaHkaTta
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nonyvYaBaHe Ha KpeauTeH npesof,
HapexaaHe 3a MacoBO NrallaHe 3a 3aBepka Ha CMeTkuTe
Ha CNyXutenu Ha OW3Hec-KNMUEeHT ¢ paboTHWM 3annatw,
HapexaaHe 1 nonyyaBaHe Ha HanuyeH NpPeBoA; AaBaHe
Ha cbrnacve 3a pAuWpekTeH [OebuT; HapexpaHe U
nony4aBaHe Ha MCKaHe 3a AMpekTeH AebuT; nnaTexHu
onepauuu ¢ KkapTa.

PasHocku

5.5. baHkaTa npvema 3a u3nbIHEHNE KpeaUTHN NpeBoan
CbC CMegHUTE MWHCTPYKUMM N0  OTHOLIEHME Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT M nonyyarenar
3annawar TaKkcMTe W  KOMWCUOHWUTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHKkaTa Ha nosnyyarensi, KaTo
€ Bb3MOXHO KOpecrnoHAeHTckata GaHka Oa yAbpxu
pa3HOCKM OT cyMaTa Ha npesojaa.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnateust
3annawa BCUYKN Takcy No NPeBOAa, BKIOYUTENHO Te3n
Ha GaHkaTa Ha nony4yaTens.

5.5.3. 3a cmeTka Ha nonyyartens (BEN) - nonyvatensar
3annaiia BCMYKM pa3HOCKU MO NPeBoAa, BKIMKOUYUTENHO U
Tean Ha GaHkaTa Ha nnaTeua.

5.6. OrpaHuyeHusiTa Mpu MOCOYBaAHE Ha HayMHa Ha
pasnpefeneHMe Ha pasHOCKUTE Cca MOCOYEeHN B
Tapudpata Ha baHkaTa, Pasgen ,lMpesogn”.

5.7. KnueHTHT ce 3agbixkasa Aa 3annalla BCUYKM Takeu,
KOMUCWOHW, NINXBU N OPYTN OBIMKUMU CYMU, NOCOYEHU B
Tapudute Ha BaHkaTa, BKMOYUTENHO KypCOBM Pasfnuku
(koraTo nNpu Nony4eH NPeBOA BbB BanyTa pasnunyHa ot
BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata
M3BbPLLBA NpeBanyTupaHe).

PaspeluaBaHe Ha nnaTexHu onepauumn

5.8. lMnatexHa onepauus ce cuyuTa paspelleHa B
MOMeEHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nopan HagnexHo nognMcaHo  NNaTexHo
HapexaaHe (Npu M3BbPLUBAHE Ha KpeauTeH TpaHcdep
WNM KacoBMW onepauuun), nNogan HapexgaHe 3a MacoBO
nnawiaHe (3a npesog Ha paboTHW 3annaTu) unu e gan
NMCMEHO cbrnacue B KNoH Ha baHkaTa (npy n3BbpLIBaHe
Ha AMpeKTeH A4eduTt) unm

5.8.2. npn gucTaHUMoHeH cnocob e:

a. nogan nnaTtexHo HapexaaHe WM e gan cbrnacve
npe3 KaHana 3a oHmnaviH unu mobunHo 6aHkvpaHe npu
cnasBaHe Ha crneumguyHnTe n3nMckBaHus 3a paboTa npes
TO3W KaHan,;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npy nonyyasaHe B baHkaTa Ha nnaTtexHo HapexaaHe,
nogageHo ot KrnneHTa 4pes [OCTaBYMK Ha NNaTexHu
ycnyrv no nHuuumpare Ha nnawaxe (PISP).



5.9. baHkaTa n3nbHsABa NnNaTexHUTe onepauun no 7. 5.4
oT To3n Pasgen, kato cnaseBa KpavHUTE 4YacoBe 3a
npvemMaHe Ha HapexgaHusl, CPOKOBEeTe 3a U3MbIHEHME U
NPYHUUNWTE 3a pasnpegeneHne Ha TakcuTe, MOCOYeHW B
TTKBK. Korato nnatexHoTo HapexaaHe € MnoryyeHo B
HepaboTeH AieH 1M NonyyYeHo B CbOOTa (B KITOHOBETE Ha
BbaHkaTa, KoMTO ca OTBOpeHu B CbOOTa), CbLIOTO ce
cMsATa 3a Nosy4YeHo Ha cneaBalumsa paboTeH OeH.

5.9.1. B cnyyan 4e OO KpanmHMA 4Yac 3a nNpuemaHe Ha
nnawaHusa 3a obpaboTka npes TeKyLUMs AeH No cMeTKaTa
HEe e OocurypeHa HanmuMyHOCT 3a M3NbJIHEHNE Ha
nnaTexHoTo HapexaaHe, baHkata Bpbla nnaTtexHus
OOKyMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBo
pasnonoXeHue B KINoHa, B KOWTO € NnofgageH.

5.9.2. MNnaTexHo HapexpaHe, HapeOeHO Mpe3 OHNnaviH
OaHkMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpaHe Ha gupekteH OebuT ce nogaesa B
paboTHOTO BpeMe ¢ KnueHTM Ha CbOTBETHUSA KIOH Ha
BaHkaTta, npu ycnosue 4ye HapeguTenaT e TUTynsap Ha
pasnnawatenHa cmetka B OBb. He e Bb3moXxeH oTka3 oT
HapexgaHeTo crieq npuemaHeTo My ot baHkara.

5.9.4. (m3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTsT MOXe ga genosupa B baHkata cbrnacue 3a
ONpeKTeH AebuT, B KOETO Aa NOCoYM YCNOBUS, NPU KOMTO
BbaHkaTta ga 3agbimkaBa cmeTkata My nNpuy HapexaaHe oT
nonydyatens. Konve oT cbrmacueto ce u3npawa Ha
nonyyatens. Ako B Cpok Ao 5 paboTHu AHuM oOT
norlydaBaHe Ha MOCTBLMUIO HapeXxdaHe 3a OUPEeKTeH
[ebuT He HaACTBNAT NOCOYEHUTE B CbINACUETO YCINOBUS
M NO CMeTKaTa Ha KNMeHTa HAMa [ocTaTbyHa
pasnonaraema Hanm4yHoCT 3a U3nbriHeHneTo, To baHkaTta
OTKasBa W3MbfHEHWE Ha HapeXO4aHeTo 3a OUPEKTEeH
[ebut n nHdopmMupa 3a ToBa LOCTABYMKA HA NNATEXHU
ycrnyru Ha nonyvarensi.

5.9.5. KnneHTbT MOXe Aa nogaae HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTu Ha CBOW CAYXUTENN, KaTto
3a uenTa npeaBapuTENHO e NpeaoCcTaBuIl eneKkTPOHEH
dann nnm CnUCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNYXUTENuTE Cn.

5.9.6. ( B cuna ot 13.05.2019r.) MeproamyHu nnaiaHms
Ce W3NMbMHSABAT Ccrnep nomnbfiBaHe W nodaBaHe Ha
HapexpgaHe 3a nepvogmyeH NpeBop 3a U3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NaLlaHus - 6naHka, B KOETO
ce noco4eart:

e CmeTka Ha KnumeHTa, OT KOATO Le ce
M3BbPLUBAT NEPUOLANYHM NNALLAHNS;

e  [laHHu 3a nonyyartensi u 6aHKkoBaTa My cMeTka
(nme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha 6aHkaTa);

¢  Cyma Ha 3asiBEHOTO NEPUOANYHO NIaLLaHe;

e Yncno or mMmeceua 3a U3NbMHEHME Ha
nnawaHmuaTa, Ha KOeTo cMeTKkaTa Ha KrMeHTa
ce 3agbmkaBa C nocodeHata cyma. Korato
npes pasnuM4yHnTe MeceLm To € HepaboTeH AeH
WM  He CbllecTByBa, nNnawaHeTo ce
M3BBLPLUBA Ha crneaBalymsa paboTeH AeH;

o [lepuog Ha nnawaHuaTa (YectoTa). KnneHtoT
n3bmpa nepvoaMyHOCT Ha TpaH3akuuuTe C
onuMu eauH, TpwW, LLECT, AeBET Meceua unm
roavHa;

e KpaviHa gata (gata Ha nocnegHo nnaiiaHe).
[atata, Ha KOSTO LWe Cce Wu3BbpWK
nocneaHoTo nnawiaHe. AKO He e mnocoveHa
TakaBa B HapexaaHeTo 3a nepuoguyeH
npeBoj e B curna 4O AeknapupaHe Ha OTka3
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(6e3cpoyHo);
MeprognyHuTe NnawaHua morat ga 6baart:
e BwvbrpewHobaHkosu (B cuctemata Ha OBb) B
cnefgHuTe BanyTu — neea, EUR, USD, CHF n
GBP. lNMpeBog B Yyxaa BanyTa ce u3BbpLuBa
caMo, ako cmeTKaTa Ha HapeauTens u
nony4aTens ca B egHa v Cblia BanyTa;
. Mexgy6aHKoBM — HaCcoYeHN KbM Opyrn GaHku
Ha TepuTopusitTa Ha Bbnrapus - nanbnHsaBaT
Ce camo B fneBa.
KoraTto nepuoanyHoTo nnawlaHe cnegga ga ce U3MbiHu
B HepaboTeH AeH unun B cb00Ta, CbLLOTO Ce M3MbMHABA
Ha cnepgpalmns paboteH AeH. NepnoanyHnTe nnawaHns
mMorat ga 6baat ¢ nuMuT Ha TpaHcakummiTe go 10 000
neea wm pgo 5 000 BanyTHM eguHWUM 3a
BbTpeLwwHobaHkoBM npesoau. B cnyyan, ye no cmeTkata
Ha KNMeHTa HAMa [OOCTaTbyHO  Cpeactea, To
nepvoanYHOTO NnallaHe He ce U3MbIHSABA.

He3a6aBHo nnaiaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) He3abasHo nnawaHe B nesa “BLINK” e
KpeauTeH NpeBop B NeBa, KOeTo ce U3nbrHsaga 24 yaca
B AeHoHoLueTo, 365 AHM B roauHaTa, ¢ He3abaBHa nnu
Onu3ka o HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTKaTa Ha nomnydvatensi B paMKWTe Ha CekyHau cneg
WHMUMMpaHE Ha NnalaHeTo, OCbLLECTBABAHO C
y4acTMeTo Ha [OCTaBYMUM Ha MnaTexHu ycnyru,
cepTudmumpann n ydacteawm B nporpama “BLINK” Ha
HauvoHanHaTa kapToBa M nnaTexHa cxema, 4acT oT
BOPUKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npuvema 3a U3NbIHEHWE
HapexaaHe 3a He3abaBHO nnawjaHe B neea “BLINK”
camo npe3 OHMamH U MobunHo GaHkMpaHe, OT CMeTKa B
neBa, CbC CymMa Ha npesBofa Mo-marnka, Uiu paBHa Ha
BGN 30 000 (Tpuagecet xvnsam nesa), 6e3 npesoan kbM
OroakeTa, M ako OOCTaBYMKBT Ha MMATEXHW YCNyru Ha
nony4atens e cepTMduULMpaH 1 OCTLMAEH Y4acTHUK No
nporpama “BLINK” Ha HaunoHanHata kaptoBa W
nnaTtexHa cxema, 4yact ot BOPUKA AL. MNMnawaHeTto ce
obpaboTBa C Banbop KaneHgapHarta gata, Ha KOSTO e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) B cnyvan, 4Ye KpeOUTHUAT npeBon
OTroBaps Ha KpuTepumTe No NPeaxodHUs YneH, CbLUUST
Ce M3NMbMHABA KaTo HapexaaHe 3a He3abasHO nnawaHe
B neBa “BLINK”, ocBeH ako KnueHTbT He geaktuBupa
onuusaTa 3a He3abaBHO NnallaHe npeau nogaBaHe Ha
HapexaaHeTo 3a KpeauTeH NpeBo 3a U3MbIHEHNe KbM
BaHkara.

5.9.6.. (HoB, npuer Ha 25.05.2022r., B cwuna oOT
20.06.2022r.). B cny4an Ha HeycnewHo U3nbiiHEHVE Ha
HapexaaHe 3a He3zabaBHO nnawaHe B nesa “BLINK”,
BaHkaTa yBegomsBa KnueHta nocpeacTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unu SMS
cbobLieHne Ha mobunHua TenedoH Ha KnuveHTa,
pernctpupaH B baHkaTta.

5.9.6.00. (HoB, npuer Ha 25.05.2022r., B cwuna oT
20.06.2022r.) baHkata npuema BXOAAWM He3abaBHU
nnawanua B neea “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHaTta gara, Ha KOSiTO € MpUeTo CbOTBETHOTO
He3abaBHO nnawlaHe M caMO ako cMeTkata Ha
nony4aTens e B nesa.



5.9.7. KnueHTbT MOXe Aa OTKaxe nnawaHeTo U Aa
M3Ternu nogageHoTo MnaTexHO HapexaaHe camMo, ako
[0 MOMEHTa Ha OTTernsiHeTo cmeTkata My He e Guna
3agbikeHa. PasxoguTte 3a 6aHKOBOTO oGcnyxBaHe Ha
OTKasa ca 3a cMeTka Ha TuTynaps u B pasmep,
onpegeneH B gencreawaTa TTKBK.

5.10. Cnepn nucMmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTKaxke Aa npunara HAKos OT hopmuTe
3a kacoBO unu 6Ge3kacoBO pasnnawiaHe no CMeTKa,
BKMIOYMTENHO [a OTKaXe MW3BbpLUBaHe Ha NpeBod B
yyxgecTpaHHa Banyta C orfed crnasBaHe Ha
MeXAyHapOoOHW M3WUCKBaAHWUSA WM PUCKOBU NUMUTU Ha
BbaHkaTa, KakTO W HEeusMbAHEeHW 3aObiMKEeHUss Mo
[oroBopHu otHoweHus ¢ OBB.

5.11. BaHkaTa cu 3anasBa npaBOTO [Ja MPOMEHS
nocoyeHuTe B Tapmdara KpanHu YacoBe 3a NnpuemaHe Ha
nnawaHusa, 3a koeto yBegomsiBa KnueHTa cbrnacHo
ycnosusita Ha Pasgen | oT HacToawmte O6Lwm ycnosus.

OonbnHuTtenHn AOKYMEHTU

5.12. Tpn npesrpaHNyYHN npeBoaMn, KakTo W npu
nnawaHna Mexagy MEeCTHUM U YyXXOEeCTPaHHM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce MpPeacTaBAT BCUYKM
OOKYMEHTH, N3nCKyemMu CbrnacHo BanyTHOTO
3aKoHOOaTencTBo.

5.13. CbrnacHo OencTBaLOTO 3aKOHOAATENCTBO WM Mpu
noucksaHe oT baHkaTta KnueHTHLT npeactaBs nUCMeHa
Aeknapauus 3a nponsxon Ha napuyHu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapeaeH nNpeso BbLB BanyTa,
pasnuyHa oT BanytaTa, B KOATO Ce BOAM CMeTKaTa,
BbaHkata u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyeHn B TTKBK.

5.15. WHdopmauusi 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu M3NbIHEHWE Ha MnaTexHuTe
onepauun moxe ga 6bae nonyyeHa B 6aHKOBUTE CarioHu
U B OHMaMH 1 MOOUNHO 6aHKkMpaHe kaTo ce M3non3sa
BanuAHUSA KbM MOMEHTa Ha onepaumsta Kypc.

BeskacoBo U3BbpPLUBaHe CbC cpeacTtea no
pasnnawjatesiHa CMeTKa Ha BanyTHu onepauuu cC
Banbop CbLUA AeH UM MakCumMym 0o ABa paGOTHM
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuma oOT
18.11.2019r.) baHkaTta npegoctaBs Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa u3BbpliBa bGeskacoBa
BanyTHa obmsiHa, CbC cpeacTBaTa no pasnnaliaTenHuTe
CW CMETKW MO OTHOLLIEHWE Ha BanyTuTe, ¢ kKOUTo 6aHkaTa
paboTun, ¢ Banbop CbLMS AE€H UMM MaKCMMyMm OO OBa
paboTHM OHWM OT LeHs Ha [OroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay baHkaTta n KnueHTta no
noBoA TakvBa BanyTHW onepauum ce ypexagar oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwmA pasgen,
KouTo KnuneHTbT, C nMpuemaHe Ha Hactoswmte O6Lwm
yCrnoBusi, npuemMa 3a [OOTOBOPHO CMOpa3yMeHUe ¢
BaHkaTa OTHOCHO ycrnoBusATa Ha CKM4YBaHe Ha TakuBa
BarnyTHW COENKWN.

Yacm om KBC Ipyn

5.156 (HoB, npueT Ha 11.11.2019r., B cuma oOT
18.11.2019r.) BaHkaTta npepocTaBs wHgoOpmauus 3a
aKkTyanHute BanyTHU KypcoBe 3a MOKynko-npogaxbta Ha
BanyTa CbOTBETHO Ha kaca wunu 6e3kacoBo B
nomeLleHnsaTa Ha opucuTe, Ha MHTEPHET CTpaHuuaTa Ha
BaHkaTta, B HavanHaTa cTpaHuMLa@ Ha EneKTPOHHOTO
BGaHKMpaHe 1 B NpUIoXeHneTo 3a MobunHo 6aHkmpaHe
5.158 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) bBaHkata wvmMa npaBo [da MPOMEHs
ohnumanHuTe BanyTHW KypcoBe B paMKUTE Ha AeHs, KaTo
npomMsiHaTa He ce OTHacs 3a Beye [OrOBOPEHN HO He
pasnnaTteHu CAeNkn KbM MOMEHTa Ha NpoMsiHaTa.

5.15r  (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanytHa caenka no Hactoswmsa pasgen
MoXe Ada 6bae ocbluecTBEHa NPUCHCTBEHO B OhMC Ha
BaHkaTa nnu anctaHUMoHHO fgorosBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 MoAyna 3a BanyHTa obmsiHa Ha
€NeKTPOHHO unuM  mobunHo  BGaHkupaHe). BbusHec
KNMWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
AUIbP MO TenedoH, KaTo BCUYKU TenedOoHHY pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KINUEHTBT AaBa CBOETO Cbhriacue ¢ NpuemMaHeTo
Ha HactoswmTe O6wuTte ycnosus. [lpaBunoto no
NpeaxodHOTO M3peyeHue ce mpunara U B crnyyan, 4e
BaHkata npomeHn TenedOHHUTE HOMepa, Ha KOUTO
npuemMa nckaHus 3a CKIOYBHE Ha BanyTHU COENKM.
CknoveHa caernka npucbCTBEHO UMW AUCTaHLMOHHO, ce
CyMTa 3a CKMIYEeHa U cTaBa HEOTMEHsIemMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha cbrnacue Mexay KnveHTa
n BaHkaTa OTHOCHO criefHUTe NapaMeTpu Ha caernkaTa:
1) pa3mMep ¥ BanmyTa Ha KynyBaHaTa, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTa u cyma;

2) nnaware n gocrtaBka — kacoBo unu 6eskacoso. B
cnyyah Ha wusbpaHa KacoBa onepauusi HacpelyHaTta
onepauusi — nnawjaHe WNM [OCTaBKa, 3aAbIMKUTENHO
TpsibBa oa 6bae n3BbpLIeHa 6e3kacoBo;

3) 06MeHHMSA KypC Ha caenkara;

4) Banbopa Ha poctaeka. [pu  GeskacoBu caenku
(Mexpgy cMeTKM Ha KnueHTa ), AoroBopeHun ot KnueHTa
ype3 KaHanuTe Ha MON3BaHO OT HEero enekTPOHHO
6aHkMpaHe BanbopbT Ha JoCTaBkaTa MoXe Aa 6bae unm
AeHsi Ha poroBapsiHe, ( T.e. CbluMsi [eH), WM Ha
cnegBalLusi, NN Ha BTOpUSA paboTeH AeH cnep AeHst Ha
poroBapsiHe. KacoBuTe cpgenku ce usBbpliBaT camo C
Banbop AEHS Ha JOroBapsiHe;

5) 6baHkoBaTa cMeTKa Ha KNMeHTa, OT KOSITO credsa Aa
6bae cbbpaHa npogasaHaTa BanyTa, ako € NpUoXnMo;
5.150 (HoB, npueT Ha 11.11.2019r., B cuma oOT
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtoT
ce 3agbimkaBa [a W3MbIHW MOKynko-npogaxbata Ha
BanyTa CbINacHO BCUYKM [OrOBOPEHW MapameTpu Ha
caenkaTa.



5.15e (HoB, npuer Ha 11.11.2019r., B cunma oOT
18.11.2019r.) MNMpu n3BbpLUBaHE Ha Ge3KacoBU MOKYMKU-
npogaxba Ha BanyTta, KnMeHTbT ce 3agbixkasa Aa
OCUIypu Mo MocoyeHaTta OT Hero CMeTKa HanuyHoCT OT
npogaeBaHata OT Hero BasnyTa, fJocTaTbyHa 3a
OCbLUEeCTBsIBaHEe Ha onepauumsta B CPOK HE MO-KbCHO OT
Kpas Ha paboTHus AeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToAwmTe obwm ycnosus KnmeHTbT
[aBa npeaBapuTenHo NMCMEHO Cbriacue no pega Ha un.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycrioBusiTa M pefa 3a OTKpPMBaHE Ha NNaTexHN CMETKM,
3a U3NbIIHEHNE Ha NNaTeXHN onepaumun 1 3a UsnonasaHe
Ha nNnaTteXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa moxe ga cvbepe cnyxebHo 1 egHOCTpaHHO w/
UNV No pefa Ha AMPEKTHNS AebUT B AeHa Ha nagexa unm
crnep Hero oT cMeTKaTa/Te My, OTKPUTU NPU HES, BCUYKM
CyMW, OBbIDKMMM N BbB Bpb3Ka CbC CKMOYEHa, HO
HepasnnaTteHa BanyTHa cAerka Mo pefa Ha HacToswaTa
Touka. MNpu nunca Ha cpedcTea Mo cMeTkata Mnu npu
poroBapsiHe no TenedoH Ha cgenka He nocnenga
HaAnexHo AenosmpaHe Ha HapexaaHe B 6aHkaTa, To TS
cuuTa caenkaTa 3a aHynupaHa U cnyxebHo n3BbpLUBa
obpaTHa caenka (CnpsiMO MbpBOHAYanHO CKItoYeHaTa
caernka) kato npunara oduuManHuTe KbM CbOTBETHUS
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnydyan 6GaHkata Moxe cnyxebHo M egHOCTpaHHO Ada
3a4bIKM cMeTKaTa/Te Ha KnueHTa, oTKpUTK Npu Hes, 3a
noracsiBaHe Ha BCUYKM CYyMW BbB Bpb3Ka C KypCOBUTE
pa3nukn BBb3HWMKHaNM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyai, ye KnveHTbT xenae ga 3akynu
Unu npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae M3BbPLUEHa NO CbOTBETHUSI KYPC ,KymnyBa” unm
,ApogaBa” Ha baHkaTa 3a cboTBETHaTa BanyTa KbM
Obnrapcknsi nes. B cniyyan, ye TuTynapbT xenae ga
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa Lle u3BbPLIKM cAenkaTa KaTo M3nonssa
KypcoBeTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BanyTu
KbM ObrArapckus nes unv 4pes npunaraHe Ha AnpeKTeH
KPBCTOCAH KypcC, ako TOBa € W3PWYHO [OrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKo-Npoaaxba Ha BanyTta, YNATO pasmep
Ha efHOKpaTHa caenka, usyncneH no dumkeuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMa
Bb3MOXHOCT Aa AoroBopu ¢ baHkata npedepeHumaneH
KypC.

MpaBo Ha 0TKa3 OT U3MbIHEHUE HA HapeAEeHW MnaLlaHust
1 cnyxebHu onepauum

5.16. (uam. Ha 31.05.2022r, B cuna ot 20.06.2022r.)
BaHkaTa MOXe Oa OTKaxe W3MbIIHEHME Ha NNaTexHo
HapexgaHe OoT M no cmeTka Ha KnueHT, B cnyyanm 4e
CbllecTByBa HesICHOTa OTHOCHO npeAcTaBuTenHarta
BMacT Ha nuueTo, NoAaBalLO MNaTeXHOTO HapexaaHe;
HEACHO WM HEYETNIMBO MOMbIIHEHW OOKYMEHTU; nunca
Ha M3UCKyeMU [OKYMEHTU BbB Bpb3ka C MrallaHeTo;
HETOYHM MWHCTPYKUUW; HanmuMume Ha MeXAyHapoaHu
CaHKUMM MO OTHOLIEHWE Ha §nuua, WHCTUTYUUU WK
ObpXKaBu, CBbP3aHu ¢ AaAeHOTo oT KnneHTa HapexaaHe;
B Cfly4auTe 1 OT 1 KbM AbpxaBuTe, nocodeHn B Obara
nHpopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al 0oTHOCHO emBapro pecTpUKLMK U CaHKLMK 1 Ap.

Yacm om KBC Ipyn

BaHkaTa He npvema KNMeHTU, CBbp3aHU MO KakbBTO M Aa
€ Ha4YH C AeNHOCTW C BUPTYanHu BanyTu (KpuntoBanyTu,
OVTKOMHM M Mp.) U He MpefocTaBsl NNaTeXHW ycryru,
CBbp3aHu C TakvBa BanyTu, BKMIOYUTENHO, HO HE CaMo,
nnawaHva KkbM nnatopMn 3a TbProBus C Takusa
BanyTw.

5.17. B cnyyan 4e oT nocrnegHaTta akTMBHa onepaums no
CMeTKa e U3TeKb1 Nepnop, noseye oT LWeCT Meceua (Mnm
pa3nuyeH no npeueHka Ha bankata), OBB npunara
OOMBNHUTENHNW  MepKu  3a  uaeHTUdUKaums  Ha
npeactasuTens Ha KnveHTa, BKOYBALLM U MPECHEMaHe
Ha JOKYMEHT 3a CaMOSIMYHOCT Npy HEOOXOAMMOCT.

5.18. B cny4an Ha rpelHo MocTbNUMNX cpeacrsa no
yyxga cMmeTka nopagn rpewka Ha [JlocTaBuMK Ha
nnaTexHW ycnyru, HesaBucumo pAanmu  KnueHTbT e
HapeauTen wnu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3agbiKu CryebHO cMmeTkaTa CbC Cymara Ha
rpewHns npeeoa, Kato YyeegomsiBa KnuveHta 3a
n3sbplleHuTe Kopekumn. Korato no cmeTkata ca
NnocTbNWMN CpeacTBa B pe3ynTtar Ha namama, baHkaTa
uma npasBo ga 3adbikM CcnyxebHO cmeTkaTa CbC
CbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurmpaty
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
NOCTBNUMMTE CYMU MO CMETKa Ha HapeauTens unu no
CMeTKa Ha [ocTaByMKa Ha nnaTexHu Yycnyrm Ha
HapeauTens, 3a KOeToO C NpUMeMaHeTo Ha HacTosmTe
O6LmM ycnoBsmsa 1 NOANMCBAHETO Aa OTOBOPA 3a CMETKA,
KnnentbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB Baxkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkumMn 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLlaHvsa Ha NIMXBK, NoracuTernHN BHOCKW NO KpeauTn v
KpeauTHU KapTu, pasHOCKM Mo yBeAOMsIBaHE Ap.), KaKTo
W 3@ TakCu U KOMUCUMOHW, ObMXMMU N OT TuTynspsa 3a
n3BbpLUEHN BaHKOBW yCnyru, CbriacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMUTe MoraT Aa ce cbbupart oT
BCUYKWN APYr NEBOBU UMK BanyTHU CMETKM Ha TuTynspsi
B baHkaTa. B cnyyai 4ye BanytaTa no cmetkata/ute e
pa3nuyHa OT BanyTaTta Ha obnra, baHkaTta nma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha abnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo YAbPXW W HanpaBeHuTe
pPa3HOCKW.

VI. AUCTAHLUMOHHM CNOCOBU 3A OOCT®HBN A0
CMETKWKPEOWUTEH NIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA Npu nsgaBaHe, n3nonsBaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

AocThn

6.1. (n3Mm. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Bcekn
KnueHT Moxe pfa ce pasnopexga CbC CMeTKUTE
cu/oTnycHaT KpeauTeH NUMUT OUCTaHUMOHHO, KaTo
M3nomn3Ba MHCTPYMEHTWM 3a OTAaneyvyeH AOCTbM, KakTo
cneaea:

6.1.1. OHnarH 1 mobunHo 6aHkMpaHe - cnep ckryBaHe
Ha oTgeneH [loroBop 3a OHMalH GaHkupaHe u npwu
chnasBaHe M3UCKBaHWSATa 3a CbOTBETHUS KaHarl.

6.1.2. (3anunyeH, B cuna ot 27.05.2020r.)
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6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTta usgaea
nnaTexHUs MHCTPYMEHT, 3a KOWTO e NOANMcaH Jorosop v
ro npefasa Ha 3aKOHHWSA NpeacTaBUTEN/ymbHOMOLLEHO
nviue, 3aegHO CbC CbOTBETHUTE MEPCOHaNM3MpaHu
3aLUUTHU XapaKTepUCTUKN KaTo OCUrypsiBa 3anas3BaHeTo
My B TaiHa OT CBOMTE CRY>XWUTENU 1 TpeTn nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. [eHepupaHnTe Naponu 3a oHnawH GaHkMpaHe Ha
XapTueH HocuTen ce npedocTassaT Ha KnmeHTa B CpoK Ao
5 (neT) paboTHM OHW cnepd 3asiBABAHETO M.

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. lNpy usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a cnas3Ba ykasaHusdTa 3a CUTypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb 1 ga cneam 3a
nepuogmyHaTa MM akTyanusauusi Ha enekTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuna ot 27.05.2020r.) [MnaTtexHute
MHCTPYMEHTM 3a OTAaneyeH AOCTbM Ce M3Mon3BaTt camo
NMYHO OT  ymbiHoMmouweHute o7 KnneHta nuua
(NnpegcTaBuTENM MO 3aKOH MW NO MbrHOMOLMeE), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLABaHe Ha TpeTu nuua.
6.5. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbXeH da wus3nonssa u3gageHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeAcTBa 3a
M3MOM3BaHETO My, KaTO M CbXpaHsiBa HageXaHo W
CUrypHO, Nasu oT u3rybsaHe, OTKpaaBaHe, NnoanpassiHe,
HeoTopu3npaH [octbn, nonssaHe no Apyr
HenpaBOMEPEH HauuH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnvmeHT e aOnbXeH peaoBHO Aa  crieau
TpaHcakuuMTe C nnaTeXeH WHCTPYMEHT 3a oTAanedyed
OOCTBbN U THAXHOTO OTpassiBaHe MO CMEeTKNUTe My B
BaHkata no HauuHa, onucaH B HacToAwwmTe O6Wwwm
ycroBusi.

YBenomsiBaHe MNpu _CbMHEHMEe 33 HenpaBOMEPHO
nonssBaHe U 6NokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
CbMHEHME 3a HemnpaBOMEPHO MOM3BaHe Ha MnaTexeH
MHCTPYMeHT KnneHTbT e AnbeH HesabaBHo Aa yBeaomMu
BaHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenTbT cneaBa da yBegomu HesabaBHO BankaTa 3a
yHuLLOXaBaHe, usrybsaHe, kpaxba, oTHemaHe no Apyr
HernpaBoOMepeH HauuH, NoANpPaBsHe UNWU HeNnpPaBOMEPHO
n3nonsBaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanMapaHy 3almTHN XapaKTepuCTUKKU, CBBbP3aHm
C MNaTeXHWUs UHCTPYMEHT, KakTo U 3a U3BbpLUBaHE Ha
onepauMss C MNaTeXHUS WHCTPYMEHT, KOATO He e
opobpeHa oT KnneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
U HepedoBHOCT NPU BOAEHETO Ha cMeTKaTa.

6.8. Cnen yBegomsiBaHe no pepa Ha T1.6.6 u T.6.7.
BaHkaTa 6rnokupa nnaTexHns UHCTPYMEHT,

6.9. B cnyyan 4e KNMEHTBLT M3Mon3Ba ycnyrata OHNamH
unm mMobunHo 6aHkMpaHe yBeJOMMNEHWETO Moxe Aa ce
M3BLPLWIM MO eaWH OT crnegHWTe [ABa KaHama: Ha
TenedoHa Ha KOHTaKTHUSI LeHTbP 3a KITMEHTU, MOCOYeEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomMsiHa Ha gaHHuTe.

6.10. (3anunyeH, B cuna ot 27.05.2020r.).
6.11. (3anu4eH, B cuna ot 27.05.2020r.).
6.12. (3anuueH, B cuna ot 27.05.2020r.).
6.13. (3anunyeH, B cuna ot 27.05.2020r.).
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6.14. OocTtbnbT A0 onnaiti/MoBunHo OaHkmMpaHe Ha

KnveHTa, KakTO M UW3BBPLIBAHETO Ha NnaTexHu

onepauuu npes oHnanH/ MobunHo GaHknpaHe mMoxe Aa

6bae 6noknpaH egHocTpaHHO oT baHkaTa npu cnegHute
yCcnoBusi:

e 10 OBEKTVBHM NPUYMHM, CBBP3AHN CbC CUIYPHOCTTA
Ha naeHTUKKaLNOHHUTE AaHHW MW Ha cucTemarTa,
n/vnn npu  OcHOBaTENHU CbMHeHVs1  3a
HepaspellueHu oT KnueHTa HapexaaHus, nogageHu
ype3  OHMaWH  wMMM  MOOWMNHO  GaHkupaHe
nocpeAcTBOM Mon3BaHe Ha cpeAacTBata  3a
aBTEeHTUKaLMS.

e koraTo KnueHTBT unM HeroB npeacTaBuTen C
OeNCTBUSiTa CUM  HapywaBa MW3WUCKBaHMATA Ha
AeNcTBaluTe HOPMaTUBHM akToBe, Ha HacTosAWNTe
O6wm ycnosusi, 3acTpawlaBa CUrypHocTTa W
NpaBUITHOTO (PYHKLIMOHMPaHe Ha ycnyraTa.

6.14.A. (HoB, npuer Ha 20.09.2022r., B cuna oOT

01.10.2022r.) baHkata umMa npaBO [Jda OTKaxe

U3NbIIHEHNETO Ha MMaTeXHO HapexaaHe, nogageHo oT

KnueHta npe3 oHNamH wnu MobunHo ©GaHkmpaHe,

BKIIOMUTESNHO Ype3 AO0CTaBYMK HA MMATEXHW yCnyru no

WHULMMPaHe Ha nnaliaHe, B Cnyyan, Ye npunaraHute ot

BaHkaTa MexaHVW3MK 3a MOHWUTOPWHI Ha MnaTexHuTe

onepauun yCTaHOBAT HanuMuvMe Ha OaHHW 3a BeposTHa

HepaspelleHa nnaTexHa onepauMs WM nnaTexHa

onepauusi ¢ uen wuamama u baHkata He nonyuu

noTBbpxdeHWe OT KnveHTa 3a aBTEHTMYHOCTTa Ha

HapeneHata oT KnueHta nnatexHa onepaums. 3a

uenute Ha Hactodwara T. 6.14.A., oOTKasaHOTO 3a

M3NblHEHWE NNaTeXHO HapexjaHe ce cuuTa 3a

Henony4eHo ot baHkara.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

bankata yBepomsBa KnneHTa 3a oTkasza w/unm

6noKMpaHeTo Ha AOCTbMNa/M3BBLPLIBAHETO HA NNATEXHU
onepauum u 3a MPUYMHUTE MO BBL3MOXHOCT Mpeau

OTKa3a/bnokMpaHeTo WM HaW-KbCHO HEMoCPeaCcTBEHO

cnep ToBa, OCBEH ako AaBaHEeTOo Ha TakaBa UHdopmauus

He e NO3BONEeHO Nopaan CbobpaXKeHUs 3a CUTYPHOCT UK

cnasBaHeTo Ha HOPMATMBHU U3UCKBaHWS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA YCnyru no MHMLUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHTa e
AOCTbMNHA OHNavH, KnueHTbT nMma npaBo Aa paspeluv
AOCTbN [0 nnarexHara Ccu cMeTka Ha TpeTu nuiua —
AOCTaBYMLM Ha MAaTeXHW YCNyru no MHUUMUPaHe Ha
nnawaHe u nnaTexHu ycnyrm no npefocTtaBsHe Ha
MHopmMaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unn
PISP.
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6.15.B. baHkata He e cTpaHa no [Jorosopa Mexay
KnueHta n cbotBeTHMA AISP/PISP. KnueHTbT € nsusano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensiHe Ha
ycrioBusiTa, Npu KOUTO CbOTBETHUTE AOCTaBYMLIM LLEe MYy
npeaocTaBAT TakvMBa yCnyry, KakTo 1 ga ocurypu, ye Te
Lie cnas3saT OTHOCMMUTE CMPAMO TAX YrOBOPKW MexXay
BbaHkata n KnueHTta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa e npuemMa nocTbnBaLUy NNaTexH
HapeXgaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnueHTa
M UCKaHUS 3a MHopMaums 3a nnaTtexHa cMeTka Ha
KnueHTa, nogagenu upes AISP/PISP 1 npu ycnosue, ye
ycnee Aa waeHtuduumpa KnueHta, Kato nsxogsawm ot
KnueHta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBsaHeTo OT cTpaHa Ha KnuenTta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My cpeficTBa 3a AOCTbMN A0
nnatexHarta cMmeTtka npu baHkata. [ocTtaBuuk Ha
nnaTexHy ycnyru no npegocraBsiHe Ha MHopmaums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbIHEHNE Ha nnaTeXxHW onepauun OT nnaTexHa
cmeTka Ha KnueHTa npu Bankara.

6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
MMM MMa OCHOBaHWS Ja CMsiTa, 4Ye e Hanuue C
HepaspeLlueH AOCTbM UK AOCTHM A0 NiaTexHaTta cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UNu MHULMMpaHe Ha nnaTexHa onepauus c
uen namama. B cnyyante no npegxogHoTo

n3peveHune, baHkara e nonoxun HeobxogumnTe ycunus
Aa uHdopmumpa KnueHTa, ocBeH Korato npeaocTaBsHeTo
Ha TakaBa WHQOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHUS, npenaTcTeaLum
MHpopmmpaHeTo Ha KnueHTa.

VIl. OHNAAH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtnte Ha OBB umaT gocTbn A0 OHNaWH
DaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B [JeHOHolumeTo, 6e3 nouyMBeH [eH, KaTo
NNaTeXxHUTE HapexaaHus ce U3NbIHsBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OnpeaerneHnTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NIEBOBY W BanyTHWU NpeBoan. YCNoBuUsTa, UHCTPYKLUNUTE
3a Non3BaHe Ha ycrnyrata u TEXHUYECKUTE U3NCKBaHMUS 3a
nonseaHe Ha ycnyrata ca nybnvkyBaHW Ha WHTEPHET
cTpaHuuata 3a oOHnawH OaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nsm.
Ha 28.02.2023r., B cuna ot 07.05.2023r.) Mpwu ckntouBaHe
Ha [JoroBop 3a oHnanH 6aHkupaHe ¢ baHkata, KnueHTtsT
nognucea  “PermctpauyuoHHa Kkapta 3@  OHJlalH
OaHkMpaHe”, B KOATO ca MOCOYEHW HoMmepaTa Ha
CMeTKUTe, 3a KOUTO Xenae ga nonyyaea MHdopmaums
n/vnn oa ussbpluBa 6aHKOBU onepauun Ypes kaHanuTe
Ha OHnaviH GaHkupaHe, KakTo WM nuuata 3a paboTa u
npaearta UM 3a 4OCTbM B cUcTeMaTa, KaTo ce NpefocTasst
M HOTapuanHo  3aBEPEeHO  Mb/HOMOLLHO  MMu
nbnHomowHo no T1.3.9.1. A 3a nuuaTta, pasnuyHu oT
3aKOHHWUSI MPeACTaBUTEN, 3a KOUTO Ce McKa AOCTbN C
npaBa 3a pasnopexaaHe CbC CMETKUTE MpPe3 OHManH U
MOBUNHO 6aHkupaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r.) [HoroBopbT 3a OHMaWH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha Knuenta wnu

Yacm om KBC Ipyn

OT U3PUYHO YNMbIIHOMOLLEHO OT 3aKOHHUSA NpeacTaBuTen
Ha KnneHTa € NbPAHOMOLLHO, OTroBapsWoO Ha
n3ncksaHusATa no T1.7.2. nuue € npaso ga nognuile
[OroBop 3a OHNaviH 6aHkupaHe.

7.2.b. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r.) Ako NBAHOMOWHWKBLT Ha KnmeHta no
npegxogHata 1.7.2.A e ynbMHOMOLLEH M3PUYHO C npaBsa
Aa npeynbnHOMOLWaBa TpeTu nuua M gda onpegens
TexHWUTe npasa 3a AOCTbN M pa3nopexaaHe A0 CMeTKUTe
Ha KnveHTa u4pe3 oHNawH/MOOUNHO GaHkupaHe, TO
CbLUUAT MM nocoyBa B “PerncrpaunoHHa KapTa 3a oHnamH
OaHkmpaHe” unu B ,KapTarta 3a npomsiHa Ha faHHK", KaTo
npeactaBa M UM3PUYHO  HOTapuanHo  3aBepeHo
MbMHOMOLLHO WNXU  nbnHOMOWHO no T.3.9.1. A 3a
npeynbAHOMOLLABaHe Ha nuuata, NOCOYEHN OT Hero B
PernctpaunoHHata kapTa/Kaptata 3a npomsiHa Ha
AaHHK.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) B cnyyai, Ye 3aKOHHUAT NpeAcTaBuTeN Ha
KnueHta wnn HeroB NbAHOMOLLHMK, pasnonaraw, CbC
CbOTBETHUTE Mpaea, Xenae Aa NpefocTaBu Ha TPeTo
niue camo AoCTbN A0 MHMOPMAUMOHHWU (CMpaBOYHM
ycnyru), Kakto u npaea 3a HabupaHe Ha JOKYMEHTW B
OHnanH 6aHkMpaHe, Ton nonbnea camo PernctpaunoHHa
KapTa unn cboTBeTHo KapTa 3a npomsHa Ha AaHHMW 3a
OHNanH 6aHKkMpaHe.

7.2l (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) MepcoHanuanpaHute 3aLUMTHU
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHNanH
OaHkMpaHe ce nosfyyaBaT JIMYHO OT MNOCOYEHUTE B
PeructpaunoHHata kapta/KapTaTa 3a npomMsiHa Ha 4aHHW
nuua.

7.21. (HoB, npuweT Ha 08.07.2019r.,, B cwuma oT
14.09.2019r.) 3a n3non3BaHeTO Ha ycnyrute B OHMalH
6aHknpaHe KnnMeHTbT npefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nvua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaBaHe Ha SMS naponu/ ko4oBe 3a akTUBaLUS U
Bepudmkaums.

7.3.1. (3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpun
BXOJ B cucTemara 3a OHnainH GaHkupaHe, KnmeHTbT ce
naeHTudmumpa c notpebuTen, napona 3a BXoA, B OHMNanH
GaHKkvMpaHe 1 BbBeX4a YHUKanNHO reHepupaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOGWMHWA
TenecdoH Ha KnueHTta, npegocTtaBeH cbrnacHo T1.7.2.1
nnm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb unu

C) reHepupaH OT MOGUITHO NPUNOXEHNE 3a ONEPALMOHHN
cuctemm iOS n Android.

7.3.2. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbPLUBAHE Ha HapeXJaHWs 3a NnaTeXxHu onepauun e
HeobX0AMMO AONBbMHUTENHO BbBEXAAHE Ha YHMKarHo
reHepupaH AMHaMu4yeH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MOGUNEH
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo 1. 7.2.1
unm

b) reHepupaH OT xapAyepHO YCTPOWCTBO, COOCTBEHOCT
Ha OBb wnun

C) reHepupaH OT MOGUITHO NPUNOXEHNE 332 ONEPALIMOHHU
cuctemm iOS n Android

7.3.3. (3m. Ha 08.07.2019r., B cvna ot 14.09.2019r.) MNpmn
M3BbPLUBAHE Ha BbTPELUHOOAHKOBM NpPEeBOAU MeXay
co6CTBEHM CMeTKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
GeHeduumepu, He ce npunara N3MCKBaHeTo no T1.7.3.2..
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7.4. MNoannceaHeTo Ha u3sBneHusita Ha KnuneHta go

BaHkaTa npu M3BbLPLUBAHETO Ha onepauun B cuctemaTa

3a OHmamH OGaHkupaHe 4Ype3 cpeacTBata  3a

noeHTMdmKaumss 1M MNOANUC CbIMAcHO MOCOYEHOTO B

un.7.3.1 n 7.3.2 nmaT [OENCTBMETO Ha €NEeKTPOHEeH

noanuc no cMmucbia Ha 3akoHa 3a eneKTPOHHMUS

OOKYMEHT W €eNEKTPOHHWUTE YyAOCTOBEPUTENHU YCNyrn

(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot SEAEYY

BaHkaTta u KnveHTbT OoroBapsT, 4e Lie cuyuTat TOo3u

NoAnNuC 3a camMopbyeH B OTHOLLEHMATA MexXay THAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHOMOLWaBaHeToO 3a M3Mon3BaHe Ha ycnyrata 3a

OHnavH OaHKkMpaHe ce W3BbpLUBA MNpPU ChNasBaHe Ha

M3nckBaHuaTa Ha Hactoawmte O6wum ycnosus. baHkata

1MMa nNpaBo [a OTKaxe NpueMaHe Ha MbAHOMOLLHO, KOETO

CbAbpXXa HETOYHW, HESICHW WM HECLOTBETCTBALUM Ha

OaHHW B ApYyrv NpeacTaBeHn JOKYMEHTU Knay3u.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., mn3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r.) OnnaviH

DOaHkMpaHeTo 3a OGU3HeC KNWeHTW npepgrnara crnegHute

ycnyru:

e  UMH(popmaumsa 3a akTyarnHo cango no cMeTky;

e MH(popmaumsa 3a ABMKEHUS NO CMETKY;

e MHcpopmaumsa 3a 4eno3nTH U KpeauTn

e MH(opMaUUA NO KPeOUTHN KapTn — NpoBepKa Ha
pasnonaraemMu nMMUTK, MNOCAEAHO MEeCEeYHO
n3BneveHue, nocrnegHn TpaH3akuumn, noracsasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  uWH(opmaumMa 32 HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakuuu 3a lopngmnyeckm nuua;

e  CrnpaBka 3a MHULUMPAHW NPEBOLAHU HapeXaaHus 3a
ONpPeKTHU oebuty;

e MH(popmaumsa 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTPELHOOaHKOBW, MexaybaHKkoBM
M MacoBM MpeBOAM Ha paboTHW 3annatu, KakTo u
NPeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 06paboTka Mo Nony4yeHu NPeBOAHW HapexaaHus 3a
ONpeKkTHU [ebuTtun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e MoKynko-npogaxba Ha Banyta Mexagy CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C NnaTeHn nNpesoau

e  3asBKa 3a TerfeHe Ha kaca

e  noJaBaHe Ha MOpPbYKM 332 TbProBMS C LIEHHU KHUXA,
3a KOeTO MnpeaBapuTErHO Ce CKItoYBa JOroBop 3a
BGpokepckn ycnyru B 6aHKOB KITOH;

e  MpOMsiHA Ha Napona 3a AoCTbN 40 cucTemara.

e  3annawaHe Ha AaHbYHM 3a4bIDKEHUS 338 MECTHMU
[aHbLUW U TaKCu;

e [OOCTbMN OO M Bb3MOXHOCT 3a MNogaBaHe Ha
aurutanHM  3asiBKM M OOMEH Ha  eneKTPOHHU
[OKYMeHTU B [lnrntaneH noptan 3a GU3Hec KnnmeHTu.

e Ccb3gaBaHe U nMpoMsiHa Ha 3D cTaTuyeH cekpeTeH
KOZA 3a NraTexHn onepauun ¢ n3gageHun ot baxkara
nnaTexHun kaptu B VIHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsugeH B Obwwute ycnosus Ha ,ObeguHeHa
6bnrapcka 6aHka Al“ 3a nsgaBaHe 1 n3non3eaHe Ha
nnaTexHn 4eOUTHM 1 KPeaUTHN KapTy.

Yacm om KBC Ipyn

e yrMpaBneHWe Ha [JOCTbM Ha mnoTpebutenn [o
onpefdeneHn ycnyru, npepnaraHu OT  OHNanH
OaHKMpaHe OT CTpaHa Ha 3aKOHHWUTE NpeacTaBUTeNu
Ha KnueHTa npes MeHio ,AqMUHUCTpaUmMs” CbrnacHo
noco4yeHoto B T. 7.9.A — T1.7.9.' oT HacToswWwMTE
O6ww ycnosus.

7.7. baHkaTa cu 3ana3Ba nNpaBoTo Aa AobaBs HOBM M Aa

NpPoMeHs n3bpoeHnTe No-rope ycrnyru, Kato yseaomsisa

KMWEHTUTE NO CbOTBETHUTE KaHanm, nocoyeHn B T1.2.1.

7.8. baHkaTa uma npaBo Ada onpegens NUMUTU Npu

U3NbIHEHNETO Ha NNaTeXHW onepauun npes OHNamnH

GaHkvpaHe 1 Aa BbBexda APYrn OorpaHUYeHuns], KakTo U

aa ycTaHoBsiBa OONMbIHUTENHU N3ncKBaHus,

BKIIOYUTENHO MpouedypHW, Kkorato ToBa Ce Hanara

nopagmn U3NCKBaHWUSA Ha OENCTBALLOTO 3aKOHOAATENCTBO

UnNu noadbpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TEXHWYECKUTE CTaHdapTM W  YCNoOBWUS 3@ OHNanlH

GaHkupaHe.

7.9. (u3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.

Ha 03.05.2022r., B cuna ot 16.05.2022r.) OcBeH B

cnyyaute, nocoyveHun B un. 7.9.6. n un.7.9.I', Bcska

npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkMpaHe ce
n3nbnHsaBa cnef nogasaHe Ha Kapta 3a mpomsHa Ha

AaHHW C HeobxogumuTe MpOMeHu, nognucaHa oT

KnueHTta unmn ot HaanexHo ynblIHOMOLLEHO OT HEro nuue

npu cnaseBaHe Ha M3WCKBaHWATa 3a yMbiIHOMOLLABaHe,

NMOCOYEHMN B HacToALwmTe 0BLLM YCNoBKUSA 1 AenosupaHa B

KnoH Ha baHkaTa wunu npes nnatdopmara ,JdurutaneH

noptan® npu cnassaHe Ha O6bwwuTe ycrnosusi Ha Obb Al

3a nonasaHe Ha nnartdgopmara ,JurutaneH noptan®.

7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna ot

14.12.2021r.,, wu3m. Ha 03.05.2022r., B cuna ot

16.05.2022r.) 3akoHHMAT npeacTtaBuTen(n) Ha KnueHta

MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpauunsa” ga

nony4asaT UHMOPMaLUS 3a CbLLECTBYBaLLM AOCTHNN, Aa

cb3gaBaT notpebutenu, Aa p[obaBAT, NPOMEHAT U

npemaxeaTt AOCTbMa - Ha onpeAeneHy oT TAX nuua Ao

nona3saHeTo Ha 4acT oT ycnyruTe, npegnaraHn ot Obb

OnnanH, cbotBeTHo OBB Mob6ain, OoT uMeTo Ha

Knuenra.

7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot

16.05.2022r.). lo6aBsAHETO 1 NpoMsAHaTa Ha AOCTHLMN MO T.

7.9.A. 0O VHOPMALMOHHM (CMPaBOYHU YCIyrK), KaKTo 1

npaea 3a HabupaHe Ha JOKYMEHTU Ce OCbLLECTBSABA Cres

nonbnBaHe Ha CbOTBETHWUTE AaHHW W reHepupaHe Ha
3asBka B MeH ,AaMuvHMCTpauus®, noanexawia Ha
noanuc oT 3akoHHMA(UTe) npeactaButen(m) Ha KnueHta

Mo Ha4yMHa, NocoyeH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot

16.05.2022r.). Jo6aBsiHETO 1 MPOMsIHATa Ha JOCTBLM NO T.

7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC

cmeTkute Ha KnueHTa, ce ocblecTBsBa crej

nonbnBaHe W reHepupaHe Ha KapTta 3a npomsHa Ha

[AaHHW B €NEKTPOHEH BUA, Nnoasiexalla Ha noanuceaHe ¢

KBanMuumupaH enekTpoHeH NOAMNMC U NogaBaHeTo N A0

BaHkata npe3 nnardopmata ,JurutaneH noptan” npu

cnasBaHeTo Ha O6wuTe ycnosuss Ha OBB AL 3a

nonssaHe Ha nnatdopmara ,JdurutaneH noptan® wnu
genosvpaHa B KNOH Ha baHkaTa, npu cna3BaHe Ha

M3nCKBaHMATa 3a YyMbfHOMOLLlaBaHe, nNpeaBuOeHn B

HacTosilwumTe O6BLWM ycnoBus W cref NpeacTaBsiHETO B

KNOH Ha baHkata Ha NbIAHOMOLHO OT 3aKOHHMWS

npeacrasuTen/u Ha KnueHta 3a nuueTo, onpaBoMOLLEHO

no Hactosdwata T1.7.9.B u cbabpXawo CbOTBETHUTE
npasa,
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7.9.I. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r.) 3akoHHMAT npeacTtaButen(u) Ha KnuneHta
MMa(T) Bb3MOXHOCT, Npe3 MeHi ,AOMUHUCTpauusa” aa
npemaxHe JoCTbMa 40 OHManH 1 MobunHo 6aHkupaHe Ha
peructpupaHn B cuctemata  notpeburtenu. C
M3MOM3BaHeTO Ha Ta3n (YHKUMOHANHOCT He ce
orpaHu4aBaT [ApyrM npasBa Ha noTpebutenute 3a
npeacrasuTenctso npeg baHkata, pageHn um ot
3aKOHHUSI npeacTaBuTen(M), N OT OpPYro CbOTBETHO
OMNPaBOMOLLEHO fMUE, BKMHOYUTENHO, HO He camo Aa
M3BbpLUBAT MraTeXHW onepauum B KNOH Ha baHkata
[octbn Ha Te3n notpebutenu [o OHNaWH M MOOMITHO
OaHkMpaHe Moxe Aa 6bae 3asiBeH OTHOBO Mpu cnasBaHe
Ha pefa, yroBOPEH B HacTosLMTE 0bLLm yCroBusl.

7.10. MNpeBoan 4pes KaHanuTe Ha OHNanH GaHKMpaHeTo
Ce OCbLLIEeCTBSABAT Npu crnassBaHe Ha CrefHUTe YCNoBus:
7.10.1. npeBoan MexXay MeCTHU U YyXXAeCTPaHHW nnua, u
npe3rpaHnuyHN NpPeBOAM Ce U3BbpLUBAT MpU cnasBaHe
n3nckBaHusATa Ha BanyTHua 3akoH u  akTtoBeTe Mo
HeroBoto npunoxexwve. B cnyyan 4e cnopeg
OencTealloTo 3aKoHO4aTeNCcTBO ce nauckear
OOMbIHUTENHN OOKYMEHTU ( OCHOBaHWeE 3a U3BbpLUBaHe
Ha npeBoA, Aeknapauns 3a UHAHCOB KpeauT u ap.), Te
ce npeacTaBAT B 00CNyXBaLLMSA KINOH, OT KOUTO KNMeHTbT
ce pasnopexga cbCc cmeTkata cu, go 15.30 yaca Ha
TEKyLLMA OeH.

7.10.2. baHkaTa MOXe Oda M3NCKBa NpeacTaBsHETO Ha
OOMBbIHUTENHWN OOKYMEHTW Ha €NEeKTPOHEH UMW XapTWeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHMETO HAa KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnuenTa, B
CbOTBETCTBME C W3WUCKBaHWSITA Ha AeNCTBaWOTO
3aKoHo4aTencTBo.

7.10.3. TnatexHn 4OKYMEHTU € nocoyeH 6baeLly Banbop
3a u3NblHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHuss OOKYMEHT pfarta, kato obpaboTkata ce
OCbLLIECTBSIBA aBTOMATMYHO €HOKPATHO B HA4anoTo Ha
CUCTEMHUS EH, NPU OCUrypeHa AoCTaTbyHa HanMM4yHOCT
Nno cmeTkaTa KbM Kpasi Ha NpeaxoaHnst AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTBT nonyyasa nHopmauns cneq usBbpLUBaHe Ha
ornepauus KaTto HeroBa fiM4yHa OTrOBOPHOCT € peAoBHO Aa
ce 3ano3HaBea C Ta3u nHopmMauus.

Mo6unHo 6aHkupaHe

7.12. Mpwu cknovBaHe Ha AOroBOp 3a OHManH 6aHknpaHe,
KnueHTHT nonyyasa Bb3MOXHOCT Aa M3BbpLLBA CNpaBku
no 3asiBeHUTe 3a [OCTbM Mpe3 OHNanH OaHkupaHe
CMETKM, KaKTO 1 Aa NpaBuv onpeaeneHy TpaHcakumMm npes
crneumanManpaHo npunoxeHue 3a MobunHM yCTponcTBaa,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepaLvoHHU
cuctemun iOS n Android.

7.13. VHCTpyKUMUTE N TEXHUYECKUTE MW3NCKBaHMS 3a
MHCTanupaHe 1 paboTa C MNPUNIOKEHWETO, KaKTO U
n3yepnaTerneH CMUCbK C AOCTBMNHUTE Npe3 MOBUMHOTO
NPUNOXEHNE TPaHCaKLMUM U YCIYTr ca ONUCaHU B CEKUUSI
EnekTpoHHM kaHanu 3a 6aHkupaHe Ha eneKkTpoHeH
agpec www.ubb.bg, kakto n B cekuyumn ,[penopbkn 3a
curypHoct®  u ,Hecto 3agaBaHu  BbNpocu‘ Ha
cneunanM3npaHoTo npuroxeHue 3a MOGUIHO
OaHkupaHe.

7.14. MNpaBunata u pa3nopeabuTe 3a oHnManH 6aHknpaHe
Ha HactosiwmTe O6GWM yCnoBWs ca NPUNOXUMU U 3a
MOBWMHOTO BaHKMpaHe, OCBEH ako B TAX UMW B Jorosopa
3a OHNanH 6aHKnpaHe He e MOCOYEHO APYro.

Yacm om KBC Ipyn

7.15. 3a aKkTMBMpaHe Ha NPUIOXEHWETO 3a MOOUITHO
OaHkunpaHe, KnmeHTbT ce naeHTUduUmMpa ¢ BbBEX4aHe
Ha BanuagHWTe 3a OHNanWH GaHkupaHe noTpebuTen,
napona 3a BXO4 W KOA, M3npaTeH Ha MoOBunHUA My
TenedoH. 3a [OOCTbMN, MW3BbPLIBAHE Ha CMpaBKy,
peructpauus 3a ycnyru M nogaBaHe Ha MnaTexHu
HapexgaHusa kbM 6aHkaTa KnmeHTsT ce ngeHTndmumpa
CbC 3afjageHnte 3a MOOMNHOTO MPUMOXeHWe npu
aktmsupaHeto [MH kog wnu nNpbLCTOB OTNEYaTbK WU
BrpafeH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnveHtTa pga ce 3ano3Hae ¢ M ga  paspewu
M3BBPLUBAHETO Ha NNaTexHW onepauum Mo HayuHa,
nocoYeH B 4n.7.15, no NnnaTexHn JOKYMEHTU, CbCTaBeHU
B OHNaMH OaHkupaHeTo OT nuua, Ha KouTo ca
npefocTaBeHM MpaBa 3a CbCTaBAHETO WM MO peja,
nocoyeH B HactosAwmTe OBLM ycrnosus.

7.16. MNoanucBaHeTo Ha u3siBneHusiTa Ha KnueHTta oo
BaHkata npu u3BbPLWIBAHETO Ha onepauun npes
MoGunHoto npunoxexue 4vpes MNMANH kog mnu npbcTOB
oTneyaTbk MMaT AeNCTBUETO Ha eneKTPOHEH nognuc no
CMMCbNa Ha 3akoHa 3a €enNeKTPOHHUS [OOKYMEHT U
enekTpoHHUTE ygocToBeputenHu ycnyru (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY baHkarta n
KnueHTHbT gorosapsT, 4Ye Lie cyuTaT TO3W noanuc 3a
CaMOpBbYEH B OTHOLLEHUATA MEXAY TSIX.

7.17. B cnyyan, ye KnneHTbT ocbliecTBsBa paboTa cbC
crneumanManpaHoTo MPUoOXeHWe OT KOMMPOMETUpPaHo
(rooted wnu jailbroken) ycTponcTBO, Ha eKpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
cboOLLeHVe Npu BCekn BXoA B npunoxeHneto. baHkata
He HOCW OTFOBOPHOCT 3a MMaTeXxHW onepauuu,
OCbLLECTBABAHMN npu N3non3BaHeTo Ha
crneumanvM3npaHoTo NPUIOXeHNe OT KOMMPOMETUPaHO
(rooted nnu jailbroken) yctpowcrtso.

EnekTpoHHM usBecTtus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BbaHkaTta
MoraT aa ce aboHupart B KInoH Ha baHkata 3a ycnyrata
LENEKTPOHHN mn3BecTMs®, 4Ype3 KOATO QAa nonyyasaTt
MHpopmauma no SMS/Viber/Email 3a pgBwxeHus no
cMeTKa U MeceyeH banaHc no cmeTka u no SMS/Viber 3a
TpaH3akumn ¢ GaHKOBM KapTW, KaTo C NnoJaBaHeTo Ha
WUCKaHeTO npuemMaT M YcroBuMsTa 3a Mon3BaHe Ha
ycnyrarta, HepasgenHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r.) 3a um3npawaHeTo Ha
SMS/Viber cboOlleHNs ce AObMKM Takca CbrNacHo
TapudpaTa 3a Takcm n KOMMCUOHHW Ha baHkaTa. BaHkaTa
Cv 3anasea NpaBoTO Aa u3npaiwia onpegerieH oT Hesl
Opon GesnnatHu SMS cboOlleHUs1 Ha 3asiBeHUs OT
KnueHTa npen baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumy ¢ 6aHKoBM KapTu, KaTo KNMeHTbT MMa npaBo
Nno BCSIKO BpeMe [ia Ce OTKaXke OT NoslydaBaHeTO UM, KaTo
3asBM OTKa3 B KNOH Ha baHkaTa.

7.20. (HoB, npuer Ha 05.07.2021r.,, B cuma oT
22.11.2021r.). KnueHtn Ha baHkata, kouTO ca
KapToabpXatenu Ha OaHKoBM KapTW, W3OadeHW KbM
CMEeTKM Ha Bu3Hec KNMeHTU M KOUTO uMmaT CKIHOYeH
poroBop ¢ baHkaTa 3a oHnaviH 6aHKMpaHe 1 aKTMBUPaHo
cneunanManmpaHo npunoXxeHne 3a MobunHW ycTporcTea
3a Mob6unHo 6GadkumpaHe ,OBB Mob6ann®, morat aa
aktuBupat B ,OBB Mo6Gann“ dyHKUMoHanHocT 3a
nonyyaBaHe Ha PUSH n3BecTtus 3a nssbpluaHm Ha ATM
unn MOC TepmyHan TpaH3akuMn C M3OadeHn KbM
cMmeTkata [ebutHa kapTa/kapT unM C  KpeauTHa
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KapTa/kapTu, KaTo C aKkTMBMPaHeTo npuemar wu
ycrnoBusTa 3a nonsesaHe Ha ycnyrata. [1o cmMucbkna Ha
HacToswmTe ycnosus, PUSH un3Bectne npencraBnsBa
n3BecTme BbLB hopmaTa Ha KpaTko CbobLLeHne, KoeTo ce
m3npawa ot baHkaTa Ha KnueHta u ce nokasea Ha
ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOeTo e
MHCTanuMpaHo W aktueuMpaHo npunoxeHneto OBB
Mo6ann. B T03uM cnyyan, TuTynapbT Ha cmeTkaTta
M3PUYHO NpUeMa u ce cbrnacsea, Ye C akTUBMPAHETO Ha
PUSH wu3BectTMa OT CBLOTBETHWSA KapToAabpxaTen 3a
KapToBM TpaH3akumMu 3a Bedve aboHuMpaHa 3a nnaTeHu
n3BectTuss gebutHa/kpeauTHa kapTa, ce npekpaTtsBa
m3npawaHeTo Ha 6esnnatHu u nnateHn SMS/Viber
cboblleHns 3a TpaH3akuMum C  Tasu kapta. [pwu
peaktnBupaHe Ha PUSH mn3BecTtusita no cbluaTa kapTa,
m3npawaHeTo Ha 6esnnatHn u nnateHn SMS/Viber
CboOLLEHNss He Ce Bb3CTaHOBSBA aBTOMATU4YHO, KaTo
KIMEHTBLT MOXe Aa MM NoAHOBU B KINOH Ha 6aHkaTa, upe3
OnnaviH GaHkupaHe unu ype3 KOHTaKTHWS UeHTbp 3a
knueHTn Ha bBaHkata. [Npy ocTaBawy 3akyneHu, Ho
Heusnon3BaHn SMS wunu Viber usBectusi, cbluTe ce
nons3eat A0 M34YeprnBaHeETO MM W crej MNOBTOPHOTO
NoAHOBSIBaHE.

VIII. (3anunyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwm nonoxeHus

9.1. BbaHkaTa He HOCKM OTFOBOPHOCT 3a CAEeNnku U
NPaBOOTHOLLEHNS, MO MOBOL Ha KOUTO ce u3nonssaT
CbOTBETHMS MnaTeXeH WHCTPYMEHT wunn ©BaHkoBa
cmeTka. KnMeHTbT e OTroBOpeH 3a BCUMYKM AENCTBUSA U
3a4bJDKEHNs, NpOM3TUYALLM OT  W3MOM3BaAHETO Ha
nnaTexeH  MHCTPYMEHT wunuM  GaHKkoBa  CMeETKa,
BKITHOYMTENHO 1 crieq npekpaTsiBaHe Ha 4OroBopa.

9.2. KnneHTbT e AOnbXeH faa uanonsBa OaHkoBaTta
cMeTKa, oTkpuTa OT BaHkata mnu nnartexHarta ycnyra,
npegoctaBsHa oOT baHkata, B CbOTBETCTBME C
[encTBalloTO 3akoHoaaTencTBo, HacToswmTe O6Lm
yCrnoBus W MPUNOXMMUTE CreumanHa ycrnosust 3a
CbOoTBETHaTa GaHKOBa CMeTka WNKU nnartexHa ycnyra.
KnueHTbT € AnbXeH Aa nonara gbmkumaTta rpuxa, kaTo
He n3nonsea 6aHkoBaTa cMeTKa UK NnaTexHara ycnyra
N He [Jonycka M3Mon3BaHeTo MM OT TpeTu nuua 3a
M3BbPLUBAHE Ha OENCTBUS UNW 3a NOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH UNKU MoraTt fa yBpeaaT
nobpoTo nme Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha pPeCTPUKLUM OT MECTHU UInu
YyXKOeCTpaHHU ObpPXXaBHU opraHu, KOUTO
Bb3MNpensiTCTBaT W3BbPLIBAHETO HA TpaHcaKUusa WU
6nokupat cbwara, ObBb A yeegowmsiBa KnueHta
He3abaBHO M My Oka3Ba HEOOXOAMMOTO CbaENCTBME.
9.3.1 Obb ALl He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuun, KoMTo ca BnokMpaHu No pasnopexgaHe Ha
MECTHU UMW YyXXOECTPaHHU ObPXKaBHW OpraHn, CbrnacHo
HanoXeHN PECTPUKLNN.

Yacm om KBC Ipyn

9.4. baHkaTa MMa npaBo MO BCSIKO BpeMe ga Onokupa
M3nons3BaHeTo Ha cmeTkaTa oT KnueHTa, BKNOYMTENHO
M3LUANO  WAM  YaCTUYHO HanWyHWTe cpeactea Mo
cMeTKaTa, KakTo W NNaTexHuTe  UHCTPYMEHTH,
M3non3BaHu 3a AOCTbMN A0 CMeTKaTa, Korato uma gaHHu,
Ye MO cMeTKaTa ca NOCTbMNUIWN CPeACcTBa B pe3ynTar Ha
n3Mama, 3a KoeTo, C NpueMaHeTo Ha HacToswmTe O6Lwm
ycrnoeus M noanuceaHeTo Ada [JoroBopa 3a CMeTKa,
KnnentbT paBa cBoeTto 6e3ycrnoBHO M HEOTMEHMMO
cbrinacue.

9.5. KnneHTBLT e OTroBOPEH 3a HapexaaHus, nogageHu
OT nMua, KOUTO He ca HaAMneXxHO YMbIHOMOLLEHW Mo
HeroBa  BWHa, KaTo  Hanpumep  NpeacTaBUNu
MbSIHOMOLLHO, CbCTaBeHO OT KnmeHTa C HeACHW knaysu
uwnu nuua, Ha kouto oOT KnueHTa e npepocTaBeH
nnaTexeH MHCTPYMEHT, KOWTO € nNpeAHasHayYeH camo 3a
TINYHO MOM3BaHe.

9.6. [lonseatenaT Ha nnaTteXxHW Ycnyrn, Hapeaun
nnawjaHeTo, HOCW OTFOBOPHOCT 3a HacTbAunuTe
nocrneavuy OT HEMpaBUITHOTO UMM HETOYHO CbCTaBsHe
Ha nnaTexHn AoKyMeHTW. lNpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHM 3annaTM Ha CBOW CRAYXUTENu
KMWEHTBT HOCU OTFOBOPHOCT 3a MbIIHOTO CbOTBETCTBUE
mMexay nogageHust hann/cnucbk ¢ AaHHW Ha CryXUTenu
N CbCTaBEHOTO MNaTeXHO HapexaaHe.

9.7. bBaHkata # KnueHTbT He oOTroBapsatr 3a
Heu3MblHEHNe Ha 3aAbIPKEHNATA C NO NOBOA AOrOBOP
3a non3BaHe Ha NnaTexeH WHCTPYMEHT UNM nnaTexHa
CMeTKa, HacTbnuMno BCNEACTBME HA W3BbHPEAHU
TEXHWYECKM MNPUYMHK, KaTO CpMB Ha WMHAOPMaLMNOHHM
CUCTEMM, MPEKbCBAHE Ha KOMYHWKAUMOHHU TMHWK,
CcnnpaHe Ha eneKkTPUYEeCKo 3axpaHBaHe W Ap., KakTo U
npu U3BbHPeaHW obcToATencTsa KaTo  CTUXWWAHM
npvpodaHn  6egcteBus,  OOLLOHAUMOHANHM  CTaukw,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBbH TEXHUS KOHTPOII.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCM OTrOBOPHOCT, aKo NnaTexHa onepauus
€ OoTkasaHa Mnopagu TEXHUYECKM UIN KOMYHUKaLMOHHM
NPUYUHM B CUCTEMUTE Ha ApYyru onepaTtopu, 6aHku unm
ApYyrv nimua, y4acTsallum B nnaTexHus npouec.

9.8.2. (3anunueH, B cuna ot 27.05.2020r.)

9.9. B cnyyauTe Ha AMCTaHUMOHHO ModaBaHe Ha
nnaTexHu HapexaaHus, baHkata nogabpxa apxuB Ha
avanora ¢ KnueHTa M BCUYKM MHULMMPAHW onepauuu
ype3 CbOTBETHUTE KaHanu. Kato pokasaTencTBeH
maTepuan npu OcnopeHn nNnalwiaHuns Wwe ce pasrnexaat
1 apxXvBMpaHUTE OaHHM 3a BCsiKa U3BbPLLEHA OnepaLus.
9.10. B cnyya Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnuveHTa, CbLUMAT HOCM OTrOBOPHOCTTa Aa
JOKaxe, 4e W3BbPLUBAHETO W HE e paspelieHo oT
KnueHTta n/vunm 4e cbliata e 6una HETOYHO U3NbIHEHA
oT bankaTa. baHkata n KnueHTbT goroBapsaT, 4e koraTo
BaHkaTta e perucTtpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HEroBUTE NePCOHaNM3npaHn 3alnTHA
XapaKTepuCTUKK, TO Te LLe cYuTaT ToBa M3MOoN3BaHe 3a
AOCTaTBbYHO JOKa3aTenNcTBo Ye nnaTexHara onepaums e
aBTEHTUYHa 1 e Buna pa3pelueHa oT KnneHTta, OCBEH ako
CbLUMSAT HE JOoKaXe NPOTUBHOTO.

9.11. B cny4auTe, B KouTo BaHkaTa oTroBaps 3a HETOYHO
N3BbPLUEHU, FPELLHW UMW Hepa3speLleHn onepauum, 3a aa
ObAe aHraxupaHa OTroBOPHOCTTa W, 3agbIMKUTENHO
ycnosue e KnneHTsbT Aa e yBegomun 6e3 HEoOCHOBaTENHO
3abaBsaHe baHkaTa 3a HeTouvHaTa, rpewHa WM
HepaspelleHa TpaH3akuus, crneg kato € nonyyun
WHMOPMaLMA 3a 3BBbPLLBAHETO 1.
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9.11.1. YBegomsaBaHe 6e3 HeocHoBaTenHo 3abaBsiHe e
O3Ha4aBa CbLOTO Aa ObJe U3BbLPLUEHO HE MO-KbCHO OT
1 (eguH) goeH oT MOMeHTa B KOWTO KnMeHTHbT e y3Han 3a
M3BbpLUEHaTa, HO HepaspeLleHa OT Hero TpaH3aKuus;
9.11.2. B cny4vaute, koraTto KnMeHTLT e CKno4un
JoroBop 3a oOHnavH OaHkupaHe ¢ baHkata, 3a
HEOCHOBATENHO 3abaBsiHe Le ce cyuTa U3TUYaHEeTO Ha
nosedye oT 1 (eguH) OeH OT W3BbPLUBAHETO Ha
ocropeHarta nnartexHa onepauusi.

9.11.3. BbB Bcu4kn cnyyam 3a HeocHoBaTenHo 3abaBsHe
e ce cuata  Uu3TM4aHeTo Ha noeevye oT 14
(Y4eTupuHageceT) OHM OT MOMEHTA, B KONTO KnNneHTbT e
nomnyynn unuM CbOTBETHO € MOrbfl Aa fnony4n (ako e
n3bpan TakaBa onuus) n3BneyeHve 3a ABMKEHUETO No
cMmeTkarta cu.

9.12. baHkaTa HOCY OTrOBOPHOCT 3a BpeauTe, MPU4MHEHN
npyv W3BbPLIBAHE HA HepaspelleHn WU  HETOYHO
M3MbAIHEHN OnepauuM nNpy MON3BaHETO Ha MnaTeXeH
WHCTPYMEHT, MpWU YCIOBUE Y€ BCUMYKM fMua, KOUTO OT
mmeTo Ha KnueHTa nonseaTt nnaTexHW MHCTPYMEHTU ca
M3NBbIHUN  CBOUTE 3adblKEHWS 3a oOnasBaHe Ha
nepcoHanuavMpaHuTe 3aliMTHW  XapaKTEPUCTUKN  Ha
NNaTexHUTEe WHCTPYMEHTU U 3adbIDKeHuATa  cu,
NOCOYEHM B HACTOSILLUMTE OBLLM YCNOBUS.

9.13. BaHkaTa He HOCU OTrOBOPHOCT, ako
npegctasutenu/ cnyxutenu Ha bu3Hec knueHT ca
JeicTBanM C M3MamMHa Uen WM He ca cnasunm
3aQb/KeHUssTa CU 3a  onasBaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBute nepcoHanMampaHu
3aWUTHA XapakTepUCTUKN n/vnun HaBpPEMEHHO
yBegoMsiBaHe nopagn yMmuchn unum rpyba HebpexHOCT.
Mop rpyba HebpexHOCT ce umaTt npeaBun cnegHuTe
HensyepnaTenHo M3bpoeHn criydam Ha Heonas3BaHe Ha
nnaTexHusi WHCTPYMEHT  n/unu Ha HerosuTte
nepcoHanuavpaHu 3aliMTHA XapaKkTepUCTMKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He € cnasuin U3MCKBaHMUSTA W
npenopbkMte Ha baHkaTa, onuMcaHn B cekuusi
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanlH
OaHkMpaHe MM NpenopbKUTE 3a CUIYPHOCT OMNMCaHu B
NPUNOXeHNeTo 3a MOOMNHO BaHKkMpaHe, No OTHOLLEHWe
Ha NnaTexHu onepauuun, U3BbPLUEHU Ype3 OHNaviH Unn
MOOUNHo ©OaHkvpaHe. KnueHTbT e gnbXeH pa ce
MHpopMMpa NEPUOLANYHO 32 UBMEHEHUS U AOMBITHEHMSA B
Te3W NpenopbkM 1 Aa rv cnasea;

9.13.2. KnnMeHTbT e gonycHar y3HasaHe 1 u3nonssaHe oT
TpeTo nuvue Ha cpeactBata My 3a  €neKTPoHHA
naeHTudmkaumsi, nogpobHo onucanm B T.7.2 1 7.3 no
OTHOLLEHME Ha NNaTeXHW onepauuun, U3BbPLLIEHN 4pe3
OHNanH 6aHknpaHe.

HeTo4yHO HapedeHM NnaTeXHU onepauuu - HeTOYeH
YHUKaneH uaeHTudukatop (MexgyHapogeH Homep
Ha 6aHKoBa cMeTka — IBAN)

9.14. baHkaTa He HOC/ OTTOBOPHOCT 3a Bb3CTaHOBSIBaHE
Ha cymaTta no nnaTexHa onepauusi Npu BanugeH, Ho
HETOYHO MOCOMEH YHUKaneH ugeHTudukaTtop —
MexayHapogeH Homep Ha 6aHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3u cnyyan baHkata
nonara pasyMHW ycunusl C ornef Bb3CTaHOBSBaHe Ha
cymaTta no nnaTtexHaTa onepauusi, 3a koeTo KnueHTtsT
ObMMKM Takca, nocodyeHa B Tapudata Ha baHkaTta,
HesaBuMCMMO OT pesynTata OT ycunusAta  3a
Bb3CTaHOBSABaHe.

Yacm om KBC Ipyn

HeTouHN TekcToBM AaHHU

9.15. B cny4auTe, B KOWTO Ca MOCOYEHN HETOYHM
TEKCTOBW AaHHW NpY U3MbJIHEHUE Ha NpeBos, NpuopuTeT
nma NoCcoYeHus YHUKaneH naeHTudmukartop
(mexxgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO BGaHKOBU CMETKM).

HeTo4HO 1 rpewHo U3NbLNHEeHN NnaTeXxHU onepauumn
9.16. bBaHkata HOCWM OTroBOPHOCT 3a HaACTbNWUAX
nocneavum npyv HETOMHO M3MbIIHEHW HapeXgaHus Ha
KnuenTa.

9.17. Korato BcneactBnme Ha HETOYHO M3MbIIHEHWE OT
cTpaHa Ha baHkaTa Ha nNpaBWMMHO CbCTaBEHO MNATEXHO
HapexgaHe ce € CTUrHano OO0 3aBepka Ha cMeTka C
pasnuyeH TUTYNsSp OT MOCOYMEHMS B HapexaaHeTo,
BbaHkaTa Bb3CTaHOBsIBA Ha HapeguTens cymarta no
HETOYHO WM3MbfIHEHATa nnaTeXxHa onepauus OO
cneaeawms paboTeH aeH, creq kato e buna ussecteHa
OT HapeauTens Unu e oTKpMUNa rpeLlukara, kKato UHMLMnpa
KopurMpall npeBof OT JOCTaByMKa Ha NnaTexHW ycnyrm
Ha nony4aTtens.

9.18. B crniy4an 4e KnuneHTbLT e norydaTen Ha HETOYHO
M3NbJIHEH MpPEeBOA, BCneacTBME Ha rpelwka Ha apyra
nnarexHa MHCTUTyuUms, baHkaTa uma npaeo Aa u3BbpLUn
Kopurvpaill, npeBog MO WCKaHe Ha [JoCTaByMka Ha
nnaTexHu ycnyru Ha nnateua Ao eAuH Mecel, oT aartara,
Ha KOATO AOCTaBYMKBLT Ha MIaTeXHWU yCryru Ha nnareua
e 6un uHdopmupaH 3a rpelwkarta. baHkata m3BbpLLBa
KOopeKkumaTa B CPOK OT 5 AHM cneg nocTbhnBaHe Ha
MUCKaHEeTO 3a KOpeKuMsi OT CTpaHa Ha JocTaBymka Ha
nnaTexHu ycnyrn Ha HapeauTensi.

Hepa3spelweHun ot nonssaTtens Ha nnaTeXxHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTexHa
onepauus, baHkaTa wwe My Bb3CTaHOBM cymara, npeameT
Ha HepaspelueHaTa onepauus, ako € yBedoMeHa OT
KnueHta 3a HepaspelweHaTa nnaTexHa onepauus
CbrMacHO HacToAwmTe OOLWM YCMOoBUA M CbLMAT €
AoKasan 4e nnaTexHaTa onepauus He e paspelueHa oT
Hero n/wnun e n3nbiiHeHa HeToYHo OT baHkaTa cbrnacHo
un. 9.10. ot To3mn Pasgen. baHkaTa He HOCU OTFTOBOPHOCT
N He Bb3CTaHOBABa CyMu Ha KnueHTn, koraTo CblUMTE He
Ca crnasunu 3agbimKeHUsTa cu 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuavMpaHun
3aLUMTHU XapaKTepucTmKn n/vnn HaBpeMeHHO
yBeAoMsIBaHe nopaau yMUChn unu rpyba HebpexHOCT.
9.20. baHkaTa Bb3cTaHOBsIBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspellueHaTa onepauusi U Korato € Heobxoaumo,
Bb3CTAHOBSIBA CMeTKaTa Ha TUTynaps B CbCTOSHMETO, B
KOeTo ce e HaMmupana npeau HepaspelleHaTa onepaums,
CbrMacHO MOCOYEHOTO B HACTOALMSA pasgen, B CPoK A0
40 (yeTvpupgeceT) OHM  OT  nofnyvyaBaHe  Ha
yBEe4OMIEHMETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnneHTbT aa
yBe4OMSIBa 3a HepaspelleHW TpaHCakuum No BCSKO
BPEME Ha [OEHOHOLUMETO, BKIHOYUTENHO B HEpaboTHU
OHU.

9.22.1. AKO crneg MOMEHTa Ha yBeJoOMSsIBaHETO ca
OCbLLIECTBEHN HEOTOPM3NPAHUN TPaHCaKLmn, KNneHTbT He
noHacs HWKaKBM WMMYLLECTBEHW Bpeawn, OCBEH ako e
Aencrean ypes namama.
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9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSABaHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusAiTa Ha baHkata 3a
3almMTa Ha MnaTexHUs WHCTPYMEHT MOXe pfa ce
OCBLLECTBM U Ype3 NpoyyBaHe oT cTpaHa Ha baHkaTta; B
cbgebHO  NpOM3BOACTBO; MNpW  pascrnegBaHe  Ha
NOMMLENCKNTE OpraHn unu 4pes OpyrM nogxogsim
cnocobu. KnveHTbT g4aBa CBOETO CbIflacve ga okasBa
NbNHO CbAEWNCTBME 3a U3SICHAIBaHE Ha MpOBepsiBaHWUTE
obcTosaTencrea.

9.24. B cnyyan Ha [okasaHO NO CbLOTBETHWUS pen
HEeOCHOBATENHO OcrnopBaHe OT cTpaHa Ha KrnuveHTa Ha
TpaHcakuuun, OeNCTBUTENHO WU3BBLPLUEHUM OT HEro wnu
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpatu oTHoweHusiTa ¢ KnueHTa, no
OTHOLLEHMEe Ha KOWTO W [a € MU3MNON3BaH MNpoayKT, KaTo
BKIIOYUTENHO 00SBM 3a NpeacpOYHO M3UCKYEMMU HSIKOW
WX BCUYKUTE CU B3EMaHUA kbM KniveHTa.

X. MPEKPATABAHE U PA3SBANAHE HA JOrOBOPU
3A CMETKU U NNATEXXHU NHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyyaii Ye B KOHKPETHUSI LLOTOBOP 3a CMETKa He e
YyroBOpeH CpOK WNM  crneuuanHo ycrnoBue  3a
npekpataBaHe, KnMeHTbT Moxe Mo BCAkO Bpeme 0e3
npegvsBecTne fa npekpatyv LOroBopa 3a CMeTKa, npwu
ycrnosue, 4e HaMa 3agbixkeHus kbM badkaTa, He e
HarnoXeH 3anop no cMeTkaTa 1 B3eMaHusiTa no Hesl He ca
ob6esneyeHre no non3eaH ot KnueHta unu Tpeto nuue
kpeaut. 3a uenta KnvMeHTbT nogaBa MckaHe 3a
3akpuBaHe Ha cMeTka no obpaseu Ha baHkaTa BbB Bceku
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3aKkpue cMeTKa, KakTo criefBa:
10.3.1. ¢ 14 (4eTupvHageceT) [OHEBHO MNUCMEHO
npegun3sectne, 6e3 ga MOTMBMpA pELUEHWETO CW,
M3npaTeHo Ha nocrnegHus npegoctaBeH oT KnueHta
agpec.AKO KMUEeHTBbT He Obae HaMepeH ABa MbTU B
pas3nuyHM OHW Ha agpeca,npeau3BecTMETO Ce cyMTa 3a
BPBbYEHO

10.3.2. cneg vM3TUYaHe Ha CpoKa, 3a KOMTO € OTKpuTa
cMeTKkaTa UNu HacTbNBaHe Ha NpekpaTUTeriHo YCrioBue,
NOCOYEHO B JOroBopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna ot
25.11.2019r.). MNpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawlatenHa cMeTKa, ce MnpekpaTsBaT WM BCUYKU
0eno3nTun, OTKPUTM KbM pasnrallaTtenHaTta cMeTka.

MpekpaTtaBaHe Ha [loroBOp 3a OHNaWH OaHKUpaHe

10.4. JoroBopbT 3a OHNaviH OaHKMpaHe ce ckro4vBa 3a
HeonpegeneHo Bpeme. B [loroBopa e nocoyeH Cpok 3a
npekpaTtsiBaHe C npeau3BecTve OT cTpaHa Ha KnuveHTa
nnu baHkarta.

10.5. B cnysyam Ha nopgageHo npeausBecTue 3a
npekpatsaBaHe Ha pgorosopa, baHkaTa u3nNbAHABa
HapegeHuTe oT KnueHTa npeau nonyvaBaHe Ha
yBEOMIIEHUETO ONepaLun.

10.6. lNpu npekpaTsiBaHe Ha pJoroBopa KnveHTbT e
ONbXeH [a BbpHe BCWMYKM MorydeHn oT  baHkaTa
yCTpPOWCTBA MO MOBOA W3MOM3BAHETO Ha MNiaTeXHUA
MHCTpymeHT. C npekpaTaBaHeTO Ha Jorosopa 3a
eneKkTpoHHO OaHkMpaHe Cu npekpaTtssBa M AocTbna A0
npocuna npes npunoxeHmeto 3a MobunHo 6aHkupaHe.
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10.7. (3anuueH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha JOrOBOPHW OTHOLIEHUSI MO NOBOA,
nnarexHu ycnyru

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa uma npaBo ga npekpaTu QOroBopuTe 3a edHa
UNu BCUYKM cMeTKM Ha KnueHT u Aa npekpatu gpyrute
AOroBOpW 3a NNaTeXHW YCryrn npu HeusnbiHeHWe Ha
3a4bIIKEHNs, NOCOYeHN B HacTosAwmTe Obwm ycnosus,
KOHKpeTHMa pgoroBop ¢ KnueHTa, HapywasaHe Ha
3a4bIIKEHNA No Apyr AOroBop, CKioveH ¢ baHkata mnnu
3adb/keHns Ha KnueHTa, nocodeHu B AenCTBaLLOTO
3aKOHOOATENCTBO, Korato Te3u 3adbllKeHus KacasaT
oTHoLweHusATa mexay baHkata n KnueHrta. KoHKpeTHu
OCHOBaHwus1 (HO He camo) moraT ga 6baar:

10.9.1. npepocTaBsHETO OT cTpaHa Ha KnueHTa Ha
HEBEpPHMW, HETOYHM MNKN HeMbiHW AaHHW npefn badkarta,
He3aBMCKMMO 3a KakBO NpaBoOTHOLWeHWe Mexay baHkaTa
n KnneHTa ctasa BbNpoc;

10.9.2. B oTHowWweHuATa cn ¢ baHkata npegcrasuten Ha
KnueHta He cnasea gobpusi ToH (Obpxu ce rpy6o,
aporaHTHO, NeTHN JobpoTo ume Ha baHkaTta U T.H.);
10.9.3. penytaumsata Ha KnveHta B nybnMyHOTO
NpoCTPaHCTBO € crnopHa wunu cnopen baHkata uma
AOCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapylwasa
AeNCcTBaLoTO 3aKOHOAATENCTBO.

10.10. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsBaHe no pega Ha un. 10.9, baHkata
nHdopmupa KnnenTa, ¢ KoeTo My faBa pa3yMeH CpoK 3a
pasnopexgaHe C OocTaHanuM HanuyHoCTW, BpbluaHe Ha
ycTpovicTea, cobcTBeHOCT Ha baHkaTa 1 T.H.

PaszBansiHe Ha [JoroBopu 3a CMeTKu/NnaTeXHu
MHCTPYMEHTHU.

10.11.(3anun4eH, B cuna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTta nma npaBo fa 3akpue cMeTka Ha KnueHT, KonTo
B MpoabiikeHMe Ha 6 (wecT) meceua He 3annawa
TakcaTa 3a 06cnyxBaHeTo W. .

10.13. (HoB, npueT Ha 11.11.2019r., B cuna oT
25.11.2019r.). lpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., un.10.3.2. n 4n.10.9, BaHkaTta
HayMcnsaBa Takca 3a CbXpaHeHWe Ha NnapuyHu cpefcTea
BBbPXY HaNM4YHOCTUTE NO NpeKpaTeHaTa cMeTka/CMeTku, ¢
KouTo KnMeHTBLT He ce e pasnopeawn crnep HacTbhneaHe
Ha npekpaTaBaHeTo, B pa3mep, nocoyeH B Tapudara 3a
TaKCUTE N KOMUCUOHHUTE 32 BU3HEC KITUEHTMW.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep n o6xBaTt Ha rapaHuusaTa

11.1. CbBKynHaTa HanNMYHOCT MO BCUYKM OTKPUTK
BMOrOBE Ha WMeTOo Ha KnueHTa, He3aBUCMMO OT
BanyTaTa, B KOSITO Ca OTKPUTK, Ca rapaHTUpaHu B pasmep
0o 196 000 (cTo AeBeTAECET U LWECT Xxunaan) neea.
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11.2. B cnyvaii, 4ye oTkputuTe oT KnueHTa Brnoroee ca
noeeye OT eAVH, 3a Aa 6bae onpefeneH obLWMAT pasmep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM CyMu MO TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawar B
neeBoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
ueHTpanHusa kypc Ha BHB 3a aexs, onpegeneH ot PoHaa
3a rapaHTupaHe Ha BnoroseTe B GaHkute (PoHABLT) 3a
HayarneH AeH 3a n3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBseTe.

11.3. lMpu cmeTka B nonsa Ha TpeTo nuue, NpaBo Aa

nomny4yn rapaHums no cmeTtkara uma nuueTo, B YMATO

nonsa e oTkputa cmeTkaTta (beHedumunepbT), OCBEH ako

[0roBopbT Npeasuxaa apyro.

11.4. baHkaTta npepoctaBs Ha KnveHTa ocHOBHa

MHdOPMaLMA OTHOCHO rapaHTUpaHe Ha BriIOroBeTe My,

pasmepa Ha rapaHumaTa v npunoxuvmara cucTema 3a

rapaHTupaxe Ha BMnoroBseTe, nocpeacTBOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGroonetuH 3a

BMOXWUTENUTE, KONTO € HepasaernHa YacT OT Jorosopa 3a

cveTka. B OwonetvHa ce cbabpxa MHbopMaums

akTyanHa KkbM gartaTta Ha noanuceaHe Ha foroBopa, kaTto
npu 3aKkoHoAaTenHN NPOMEeHU, NapameTpuTe My MoraT Aa
6boat npomeHeHu. bBaHkata ce 3agbnxkaBa fa
noaabpXKa akTyanHa uHdopmMaums 3a rapaHTMpaHeTo Ha

BrioroBeTe Ha MHdOpMauMoHHUTe Tabenu B KoHoBaTa

CY Mpexa, OT KbaeTo KnnMeHTbT npuema nepuoanyHo ga

ce uHgopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumaTa

11.5. He ce wusnnawar rapaHTMpaHuTe pas3Mepu Ha

BrnioroeeTe B 6aHkaTa Ha:

e apyrv 6aHKK, KOraTo ca HampaBeHU OT TAXHO UMe U
3a TAXHA CMETKa;

e MHaAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KPEeOUTHUTE UHCTUTYLIUK;

e  3acTpaxoBaTenu u npesacTtpaxoBaTtenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHMW ApYyxecTBa 1 oHO0BE 3a
3ab/KATENHO U OOBPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

®  VHBECTULMOHHW NOCPEAHULIN;

®  KOMEKTUBHW WHBECTULMOHHW CXEMMU, HaLMOHamHu
MNHBECTULMOHHU doHaoBe, anTepHaTUBHU
MHBECTULUMOHHN POHAOBE U  OpyXKecTBa CbC
crneumanHa MHBECTULMOHHA Luer;

e OlmgKeTHM opravm3aumm nmo § 1, 1. 5 ot
JonbnHUTENHUTe pasnopedbu Ha 3akoHa 3a
nyonuyHuTe mHaHcy;

e  ®doHpa 3a KOMMeHcKpaHe Ha nHBecTuTopute, PoHaa
3a rapaHTMpaHe Ha BrioroBete B 6aHkute w
apaHumoHHua cdoHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus no BIOroBse,

Bb3HUKHANM WM CBbP3aHU CbC COAENKU UMW OENCTBUS,

npeacraBnsBalLy U3nvMpaHe Ha napu no CMUCba Ha yi.

2 oT 3aKoHa 3a MepK1Te CpeLLly U3nNMpaHeTo Ha Nnapu unu

MHaHCMpaHe Ha TePOPU3BLM MO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelly (UMHAHCMPaHETO Ha TepopusMma,

yCTaHOBEHW C BMA3Ma B cuna npucbaa.

11.7. He ce uannawuat Bnoroese, YUNTO TUTYNSp He e bun

naeHTUdMLUMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

CpeLLy n3nupaHeTo Ha napu kbM AaTaTta Ha u3gaBaHe Ha

akT no yn. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTMpaHe Ha BNOroBeTe 1 npoueaypa Ha

n3nnawaHe
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11.8. B cnyvait Ha oTHeEMaHe n1UEeH3 3a N3BbpLUBaHE Ha
6aHkoBa geviHocT, PoHABT M3nnawia 3agbimkeHnaTa Ha
OaHkaTa kbM KnmeHTa [0 rapaHTMpaHuTe pasmepum.
M3annawaHeto ce u3BbpliBa 4Ype3 edHa WM noBeye
6aHku, onpeaeneHun B CMMCHK OT YNpaBUTENHUA CbBET Ha
doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHW npeaun
3anoyBaHe n3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET
Ha ¢oHOa e AnbXeH Ja OMnoBeCcTU B HaW-manko ABa
LEeHTpanHu exegHEeBHUKA W Ha CBOATa WHTEpPHET
CTpaHuua [fOeHs,, OT KOMTO BRoxuTenute Ha OGaHkaTa
MoraT ga nonyvaBaT nnawaHus oT oHAa, KakTo u
OaHkaTa unu GaHkuTe, Ype3 KOUTO Le Ce M3BbLbPLUBAT
Te3un nnawlaHus.

11.10. ®oHABT ocurypsiea AOCTbBMN Ha BROXUTENUTE Ha
OaHkaTa OO noanexawuTe Ha u3nnawaHe cymu no
rapaHTUpaHuTe BNOroBe He NO-KbCHO OT 7 paboTHM AHU
OT JaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpwn Hannune Ha U3KMKYMTENHM ODOCTOATENCTBA
yCTaHoBeHN B 3aKOHa 3a rapaHTupaHe Ha BMOroBeTe B
OaHKMTe TO3n CpoK Moxe Aa 6bae yabImKeH, KoraTo:
11.11.1. BNOXUTENAT HAMA M3KIIOYUTENHO NPaBoO BbPXY
CymMuUTE MO CMeTKaTta, NpaBo Ada Mofyyu nnawjaHe oT
doHAa Ma NUUETo, B YUSITO MOf3a € HanpaBeH BMOrbT,
OCBEH aKo AOroBOpPBbT NpeaBmkaa ApYro 1 Npu ycrnosue,
Ye ToBa nuvuUe € naeHTuduunpaHo unn Mmoxe ga ovae
naeHTMdMUMpaHo Npean gatata Ha u3gaBaHe Ha akT no
4n. 20, an.1 ot 3I'BB, HO C He nNoBeye OT Tpu Meceua oT
JaraTa Ha nsgaBaHe My;

11.11.2. He e ycTaHOBEHO [Janu [JdafeHo nvue uMma
3aKOHHO NpPaBO Ja NoMyyy rapaHTUpaHus pasMep Ha
Bfiora Unm KoraTto BMorbLT € npegMeT Ha NpaBeH crnop; B
Te3n criydam BorbT ce mannawia B Cpok Ao 7 paboTHu
OHW OT paTtata Ha yBedomMsiBaHe Ha oHga 3a
paspellaBaHe Ha cnopa WM YCTaHOBsIBaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnOrbT € OGEKT Ha OrpaHUYUTENHU MEpKM,
HanoXeHn OT MPaBUTENCTBOTO MWNN  MeXOyHapoaHU
opraHv3auuu; B Te3n criyyaum BnorbT Ce u3nnaiia B CpoK
00 7 paboTHM OHM OT AaTtaTa Ha yBeAoMsiBaHe Ha hoHaa
3a npekpaTsBaHe [EWCTBMETO Ha OrpaHuUYMTENHUTE
MepKU;

11.11.4. boHABT M3NNawa rapaHTMpaHUTe BIOroBe Ha
KNoH Ha 6bnrapcka 6aHka B gpyra AbpxaBa YneHka, Ho C
He noeeye oT 20 paboTHW AHKM OT AaTaTa Ha u3gaBaHe Ha
akT no un. 20, an.1 ot 3IBB6.

11.12. 3a ga nony4yn rapaHtTupaxHusa pasmep, Knnentot
cneaea fda otuae B baHkaTa, onpegeneHa ga ussbpLun
n3nnawaHeTo, Kato npeacTaBu BanuaeH OOKYMEHT 3a
CaMONNYHOCT " nognuviie Aeknapauus,
yAOCTOBEpPSBALLA, Ye He € CbNPYT UK poaHMHa Mo npasa
Unu cbpebpeHa NUHWSA 40 BTOPa CTEMNEH BKIMHOYUTENHO Ha
nvua, nonagawinm B HSKOA OT KaTeropuuTe Ha
pPBbKOBOACTBOTO, COOCTBEHOCTTA,

COOCTBEHOCT MM KOHTpona Ha 6aHkaTa.

11.13. ®OHABLT 3a rapaHTMpaHe Ha BIIOroBETE He AbIKM
TNIMXBM MO rapaHTUpaHUTe CyMM.
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11.14. Jluue, KOeTO NpeTeHanpa, Ye e BIOXUTEN, HO MYy
€ 0TKa3aHo M3nmnallaHe Ha CyMu no Bfora B pa3mepa no
un. 11.1. n B cpokoeTe no 4yn. 11.10. vam 11.11., vnmn
KOETO He e CbIMacHO C pa3Mmepa Ha u3nnateHata My
cyma, MOXe Aa NpeasiBu NMUCMEHUTE CU Bb3PaKeHUs! B
CpOK [0 TpW MeceLa OT HaYanHust AeH Ha u3nnailaHe Ha
rapaHTupaHuTe Briorose npepn KBectopa, BpeMeHHNS Unu
M3BbHPEOHWSA ynpaBuTen, fUKBUAATOPa, BPEMEHHUS
CYHOMK WM cuHaMka Ha 6GaHkata. KBecTopwnT,
BPEMEHHUAT unu N3BbHPEOHUAT ynpasuTen,
NVKBMAATOPBT, BPEMEHHUAT CUHAMK WM CUHOMKBLT ce
npomMsHacsi Mo Bb3paXeHWsaTa B 7-OHEBEH CPOK OT
nonyyaeaHeTo M. B criyyaii Ye Bb3pakeHWeTo He bbae
yBaXeHo, MMLEeTo MOXe Aa NpeasiBv NpasaTa cu no pega
Ha [TIK.

Xil. TIMYHU OAHHU

12.1. baHkata 06paboTBa NUYHUTE AaHHW Ha 3aKOHHMUS
npeacrtasuten Ha KnneHTa Ha OCHoBaHMe W B
CbOTBETCTBUE CbC 3aKkoHa 3a 3aLuuTa Ha NUYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHT un Ha CbBeta oT 27.04.2016r. oTHOCHO
3awmTtata Ha usmMyeckMTe nMua BbB Bpb3ka C
06paboTBaHETO Ha NIMYHU AaHHM U OTHOCHO CBOGOAHOTO
OBWKEHMe Ha TakMBa faHHM U 3a OTMsiHa Ha [upekTuBa
95/46/EQ (O6L, pernameHT OTHOCHO 3awuMTata Ha
AaHHuTe). C nognuceBaHeTo Ha 4OrOBOP 3a OTKPMBAHE Ha
CMeTKa, M3JaBaHe Ha KapTa, Nomn3BaHe Ha ycnyru 3a
oHMarH 6GaHkMpaHe wunuM gpyra nnaTexHa ycnyra,
BKMIOYUTENHO ycnyruTe Ha KOHTakTHUS UeHTbp 3a
KIMMEHTWN, 3aKOHHUST KnueHTBbT peknapupa, ve ce e
3ano3Han ¢ gokymeHta WHdopmauma Ha OBB Al 3a
obpaboTBaHe Ha fMYHWM AaHHW, HanU4yeH Ha WUHTEpHET
cavTta Ha baHkata www.ubb.bg 1 B 6aHkoBuTE canonu, n
Ypes3 NoCoYeHUs1 AOKYMEHT € MoNy4nn MHdopmaums:
12.1.1. 3a Obb A[] kKaTo agMWHMUCTPATOP Ha NINYHU OAaHHW
1 Kak fja ce CBbpXKe C AJTbXXHOCTHOTO f1Le Mo 3awmTa Ha
NNYHUTE AaHHW Ha BaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3almTaTa Ha NIMYHUTE MY AaHHM U Kak
4a i ynpaxHu, B T.4. UHOPMaL S OTHOCHO NPaBOTO My
Aa nony4yun nHcopmMaums 3a Buaa Ha JaHHUTE, OTHacsALWM
ce Ao Hero, obpaboTBaHM OT baHkata U 3a TexHus
M3TOYHNK, B CNy4al, 4Ye He ca CbOpaHu OT HEro; NPaBoTo
My Aa noucka oT baHkaTta ga 3anuum, kopurupa unm
orpaHnyM o6paboTBaHETO Ha HEroBM JNNYHW [aHHM,
00paboTBaHETO Ha  KOMTO €  HEeTO4MHO  unn
He3aKoHOCbHOOpa3HO, MPaBOTO Ha MNPEHOCUMMOCT Ha
NINYHUTE MY [aHHW; NPaBOTO My Jda Bb3pasu cpelly
06paboTBaHe Ha NUYHWTE My [aHHM, Korato TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkarta;
npaBoTo My [fa OTTErNMU MNpPeaoCTaBEHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My OdaHHM 3a
onpeeneHn Lenu, Kakto U 3a npaBoTO My Ha xanba
npeg Komwucmata 3a 3awmTa  nUYHWTE [aHHU B
Ka4yecTBOTO W Ha HaA30pPEeH opraH no cmucbna Ha O6Lwms
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxogumocTTa oT 06paboTBaHe Ha NUYHUTE
MYy @HHU 1 eBEHTYariHUTe NOCNeACTBMS, B Criyvai Ye He
npeaocTaBun Te3n AaHHW;
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12.1.4. 3a ocHoBaHusiTa 3a 06paboTBaHe Ha NMNYHUTE MY
OaHHW, BKN. WHdopmauus, 4e baHkata Hama pga
obpabotBa nMYHMTE My [aHHM 3@ UW3roTBSHE Ha
KITMEHTCKM npochmn " 3a npegnaraHe Ha
nepcoHanuanpaHu npoaykTM W yCryrn Mo AUMPeKTeH
Ha4ynH 6e3 HEroBOTO U3PUYHO Chrnacue;

12.1.5. 3a uenute, 3a kouto baHkata o6paboTBa
HEroBUTE NUYHM OaHHW, MOMyYEeHW Mpu YCMNoBUSTa Ha
KOHKpeTHMs [loroBop, BKIMIOYMTENHO 3aefHO C  Apyru
HEeroBu NMYHM AaHHK, kouTo BaHkaTa 3akoHOCHObpasHo e
nonyyuna ot TpeTu nuua, B T.4. APYrM aaAMUHUCTPATOpU
Ha NUYHU OaHHW, KakTo M 3a npaBoTo Ha baHkata aga
obpaboTBa NMYHUTE My JaHHWU U cnej npekpaTsBaHe Ha
npenoCcTaBAHETO Ha MnaTeXHW Ycnyru, KoraTo ToBa e
Heobx04MMO 3a N3NbIHEHVE Ha HOPMATUBHO YCTaHOBEHO
3aabimkeHue Ha baHkata unu 3awmta Ha HeMHN 3aKOHHU
WHTEpecu 1 B Apyru AONyCTUMU OT 3aKOHa Criyvau.

12.1.6. 3a nonyyatenute, Ha KOUTO FIUYHUTE MY [aHHW
mMoraT pda Obgar npepoctaBaHM oT baHkata B
NO3BOMEHUTE OT 3aKoHa Cny4vyaun — Apyru aaMMHUCTpaTopu
Ha NWYHU JaHHW UM 06paboTBaluM FMYHW  OaHHMW,
Aencreawm oT mmeto Ha baHkaTa, B T.4., HO He camo:
ObPXaBHN UM OOLMHCKM  OpraHn U MHCTUTYUMM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU OPYXKeCTBa,
KpeauTHWU permctpu u Giopa, nvua, cneuuvanusnmpaHvi B
aHanus3 un oueHka Ha pucka, cbbupaHe Ha B3eMaHusa unu
B NpegoTBpaTsBaHe M yCTaHOBSAABAHE Ha HernpaBOMeEpPHU
OesHNs, BKIIOYUTENHO NPEeCTbMNNEHNs; 3a €BEeHTyarHo
npegoctaBsHe OT cTpaHa Ha baHkata Ha nuyHuTe My
AaHHW B TPeTU ObpXaBun Npu cnas3BaHe Ha HOPMaTUBHUTE
N3NCKBaHWSA, BKITHOYUTENHO U3BbpLUBaHe Ha
npesrpaHnyeH MpeHoc MO  eneKkTPOHeH NbT  Ha
HeobXxoaMMUTE 3a OCbLUECTBSBAHE Ha MeXAyHapoOHu
TpaHCaKUMn OaHHW, KaTo AaHHWTE ce NpefdocTaBAT Ha
onepaTopuM Ha nnaTexHu cuctemMn W Apyrn nvua,
cneunanusnpaHm B obpaboTBaHe Ha TpaHcakuumM C
nnaTexxHW UHCTPYMEHTU;

12.1.7. 3a cpokoBeTe 3a CbXpPaHEHWe Ha NU4HUTEe My
naHHu ot baHkara.

Xll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bceku KnneHT moxe ga nogage xanba BbB Bpb3ka C
Mon3BaHEeTo Ha NNaTEXHN YCNyrn No Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npe3 canta Ha 6aHkaTa; Ha
HenoeoacteoTo B LleHTpanaTa Ha OBB.

13.2. Xanb6ata moxe fga ce nogade Ha cTaHaapTeH
cdopmynsap Ha baHkata unu cBobGogeH TeKkCT, KaTo
KnneHTbT 3agbimKMTENHO NocovsBa: HammeHoBaHue n EVK,
npencraesnasaly, (Han-manko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHEH aapec (e-Melrn), HaunH 3a
rnony4YaBaHe Ha OTrOBOP M MOAMWC, KaKTo W/ unu BxoasLy,
HoMep OT nogjageHa xanba npeg MBP BcneacTtBue Ha
HeNpaBOMEPHO U3BbPLUEHN AENCTBUSA OT TPETU N1La.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroBapsa no
HayMHa nocoyeH ot KnneHTta nnm oceegomsiea KnneHrta 3a
CpoKa, B KOWTO L& Nomy4u OTroBOp, B Cly4yauTe, koraTo e
Hanuue akTMyecka WNM MpaBHa CMOXHOCT, KaTo
Hanpumep - cbOMpaHe Ha WHdopMauus OT NnaTexHu
WHCTUTYLMW  MNW  OpyrM  TPETU Nvua,  3anoyHarno
HakasaTernHo NPOW3BOACTBO MO pa3rnexgaHns crnydam u
ap.
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13.4. B cnyyai, Yye KnMeHTbT He npvema pelleHneTo Ha
BbaHkata M He e Bb3MOXHO [fda Ce MOCTUrHe
cropasyMeHve, TOW MOXe [a OTHece crnopa npeg
KOMMNETEHTHWSA BBbArapcku Cba.

13.5. B cnyyan 4ye KnueHT e nopan curHan B MBP,
BKIIOYUTENHO € NpegoCcTaBun Cbrnacue 3a paskpuBaHe
Ha hakTu 1 obcTosaTencTBa, KOUTO ChCTaBnaBaT 6aHkoBa
TavHa, bBaHkaTa npuema, 4Ye MOXe pfa paskpusa
HeobOxoamMmaTa wuHdopMauus /pecn. OaHkoBa TanHa/
npeq opraHnte Ha MBP BbB Bpb3ka C HaaneXHOTO
pasKkpuBaHe Ha U3BbPLUEHWN HENPaBOMEPHU AENCTBUS.

SAKNMIOYNUTENHN PA3MNOPELNBU

§.1. 3a HeypedeHuTe BbMpPOCM ce npunarart
pasnopenbuTe Ha [OeWCTBAWOTO 3aKOHOAATENCTBO B
Penybnuka Bvnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a NnaTtexHUTe YCnyrm u NnaTtexHuTe cuctemMm
(BNYMNC), baHkata u KnueHTbT ce poroBapAT, 4e
pasnopenbute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay TAX.

§.2. Manon3BaHuTe B TO3M [JOrOBOP TEPMMHM MO MOBOA
nnaTexHu ycrnyrm uvMmMaT CMUCBbIA, TMOCOYEH B
OonbnHutenHuTe  pasnopeadbun Ha  3akoHa  3a
NNaTeXxHUTe yCrnyrn n nnaTexHuTe CUcTemu.

§.3. Hacrtoawute O6GwWM ycrnoBusa ca B cwuma OT
01.03.2010 r. n ca gonbnBauu Ha 01.05.2012r., kato
oTMeHaT Ob6wmMTe ycnoeusa 3a pasnnawiaTerniHi CMeTKu
Ha koprnopaTuBHY KnneHTn, ObLwmuTe ycnosusa 3a oHNamH
6aHkupaHe n ObwuTe ycnoBus 3a OeBUTHU 1 KPeauTHU
kapTu Ha OBb A[l.

§.4. Hactosiwmte OOWM ycrnoBusi ca [OMBbIHEHW Ha
28.04.2014 r., kato BNMM3aT B cuna OT gaTata Ha
0f06peEHNETO UM.

§.5. Hactoawute OOwWM ycnoBus ca M3MEHEHU Ha
21.11.2014 r., KaTo M3MeHeHusATa BNu3aT B cuna oT
fartaTta Ha o4oOpeHneTo nM.

§.6. Hactoswwute OOWM ycrnoBusi ca M3MEHEHW Ha
02.02.2015 r., KaTO U3MEHeHuUsTa BRM3aT B cuna OT
fartaTta Ha o4oOpeHNeTo nM.

§.7. Hacroswmte O6WM ycnoBuss ca W3MEHeHW Ha
02.11.2015 r., KaTO U3MEHeHuUsTa BRM3aT B cuna oT
faraTta Ha o4oOpeHneTo nMm.

§.8. Hactoswwute OO6wWM ycrnoBusi ca M3MEHEHW Ha
30.10.2017 r., kKaTO WU3MEHEeHWsTa BnM3aT B cuna oOT
faraTta Ha o4oOpeHneTo nMm.

§.9. Hactoswute OOwWM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTo M3MEHeHusATa Bnmu3aT B cuna oT
01.01.2018r.

§.10. Hactosiwmte OOWM ycnoBuss ca M3MEHEHU Ha
03.09.2018r. u Bnu3at B curna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Ta3u aaTa. C BNM3aHeTo B cuna
Ha W3MEHeHuATa NO  NPeaXO4HOTO  M3peyeHue,
HacToswmTe OOLWM ycrnoBums ce npunaraT CnpsiMo BCUYKK
[OroBopu 3a MNNaTeXHW YCNYrM U CBbP3aHU C TAX
NNaTexHW WHCTPYMEHTU, CKIodeHn mexay badkata u
nonseartenu Ha nnatexdu ycnyrmn (Knuentn), kouto He
npuTexaeaT kayecTBOTO noTpedbutenun. B cnyvam Ha
Hecbrnacue c pasnopeabute vM, KnueHTbT Moxe aa
npekpatmu C MUCMEHO YBEOOMIIEHME  CKITOYEHMS
[orosop/u 3a nnaTexHu ycnyru ¢ baHkata B pamkute Ha
YeTUPUHALAECETAHEBHUSI CPOK OT BIIM3AHETO MM B cuna
Cbr1acHO YroBOPEHOTO B HACTosILLMSA naparpad, 6e3 aa
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Ob/MKN  TakCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
M3nonsgaHeTo Ha npeanaraHa oT baHkaTta nnaTtexHa
ycnyra/mnaTexeH WHCTPYMEHT W / wnu nuncata Ha
nogafeHo yBedOMIEHNE 3a npekpaTsBaHe Ha A0roBop/v
3a NNaTexH ycryrn B paMKnTe Ha TO3M CPOK Lue ce cuutaT
3a npuemaHe Ha pasnopeadbute Ha HactosiwmTe O6wm
ycnoBus OT cTpaHa Ha KnueHTa.

§.11. Hactoswmnte O6Wwm ycnoBmsi ca W3MEHEHW Ha
12.11.2018 r., KaTO W3MEHeHuATa BNU3aT B cuna oT
16.11.2018 .

§.12. HactoswmTte o6WM ycrnoBusi ca W3MEHEHW Ha
14.01.2019 r., kaToO W3MEHeHuATa BNU3aT B cuna oT
01.02.2019.

§.13. Hactoswwnte O6wm ycnoBusi ca M3MEHEHU Ha
04.02.2019 r., KaTo WM3MeHeHudATa Bnu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
cnyxuten /BbTpeLLHN MbAIHOMOLLHMW/ KaKTO U MbJIHOMOLLHU
3a nony4yaBaHe Ha napv B 6pown, nonyyaBaHe Ha noLua unm
[enosvpaHe Ha MOANUCaHW NNATEeXHW HapexaaHus, 40
04.03.2019r. BkNOYMTENHO, LWe 6bAaT npuemaHu ot
BbaHkaTa 3a nsBbpLUBaHe Ha OENCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,

§.14. HacTtoswmTe O6wwm ycnosust ca nameHenn Ha 05.03
2019 r., kKaTo nameHeHunaTa BnusaTt B cmna ot 18.03.2019 r
Ot pasnopenbata Ha §.13 ce nskno4YBaT NbAHOMOLLHN 3a
rnonyyYyaBaHe Ha nowla wnNu [eno3vpaHe Ha MNoAnucaHu
nnaTexHu HapeXxaaHus 1 BHOCKa No CMeTKa.

§.15. Hactoawute OO6GWM ycnoBusi ca WU3MEHEHW W
pgonbnHeHn Ha 13.05.2019r., kKaTo 3MeHeHnsATa BAM3aT B
cuna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS »n Email yBegomneHus 3a ABMXEHUS MO CMeTKa U
TpaH3akumm ¢ GaHKOBM KapTu Lie ce ocbLiecTBABaT Mo
pocerawHua peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHUS Mo CMeTKa 1 TpaH3aKuum ¢ 6aHKOBM KapTy e ce
u3npawat equHCTBEHO Mo pefa, npeasuaeH B y4n.7.18 n
un.7.19.

§.16 Hacrtoawmte OO6WM ycrnoBus ca W3MEHEHM Ha
01.07.2019r., kaTO W3MEHeHusiTa Bnu3aT B cuna oT
22.07.2019r.

§.17 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHUM Ha
08.07.2019r., kaTO W3MEHeHMsiTa BNM3aT B cuna oT
14.09.2019r.

§.18 Hactosawumte O6WmM ycrnosusa ca uameHeHu Ha 26.08.
2019r., kKaTo u3MeHeHusATa BnuaaT B cuna oT 14.09.2019r.
§.19 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacrtoawmte OO6WM ycrnoBus ca W3MEHEHM Ha
30.09.2019r., kaTo U3aMeHeHuaTa BnNu3aT B cuna ot 01.11.
2019r.

§.21 Hacroawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
11.11.2019r., kaTo W3MEHeHMsITa BAM3aT B cuna Ha
18.11.2019r., cboTBeTHO Ha 25.11.2019r.

§.22 Hacroawmte OO6WM ycrnoBus ca W3MEHEHM Ha
16.03.2020r., KaTo W3MeHeHusiTa BRAM3aT B cCuMa Ha
27.05.2020r.

§.23 Hactoswmte OO6WM ycnoBus ca W3MEHEHUM Ha
25.01.2021r.., kaTo W3MEHeHusiTa BNM3aT B CuUna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa yacT
oT Tax ca O6WM ycnoBust 3a Mnon3eBaHe Ha ycnyraTta
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) uypes
OBb Mobarnn.

§.24 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
08.02.2021.r., KaTo W3MEHEHUATA BNM3aT B cura Ha
15.02.2021r.
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§.25 Hactoawwnte OO6GWM ycnoBns ca W3MEHeHW Ha
29.03.2021r., kaTO W3MEHeHusiTa BnM3aT B cuna Ha
30.03.2021r. CuutaHo ot 30.03.2021r., Hepa3genHa yacT
oT Tax ca O6wwm ycnosuss Ha OBB Al 3a nonseaHe Ha
nnarcopmaTta durmutanex Moptan.

§.26 Hactoawwute O6wmM ycnoBms ca W3MEHEHW Ha
25.05.2021r., kaTo W3MeEHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hactoawwute O6wmM ycnoBus ca W3MEHEHW Ha
05.07.2021r. KaTo W3MEHeHMsITAa BNM3aT B cuna Ha
22.11.2021r.

§.28 Hactoawwute O6wmM ycnoBus ca W3MEHEHW Ha
13.12.2021r. kaTo WU3MEHeHMsTa BNU3aT B cuna Ha
14.12.2021r.

§.29 Hacroawmte O6wWwMm ycrnoBus ca W3MEHEHUM Ha
03.05.2022r. kaTo M3MeHeHusTa BnM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6wWwM ycrnoBus ca W3MEHEHM W
JonbliHeHU Ha 25.05.2022r.. kKaTo U3MEHeHUsITa BnM3aT B
cvna ot 20.06.2022r.. n ce npunaraT 3a BCUYKM CKITIOYEHN
norosopu ¢ OBBb A[] 3a nnatexHu ycnyru

§.31 Hactoawmte O6WM ycrnoBus ca W3MEHEHU W
ponbliHeHn Ha 31.05.2022r., kaTo n3MeHeHusTa Bnm3aT B
cvna ot 20.06.2022r.. n ce npunaraT 3a BCUYKM CKITHOYEHN
porosopn ¢ OBb A[l 3a nnatexHu ycnyrn. CymtaHo ot
20.06.2022r., HepasgenHa 4act oT HactoswmTe O6wm
ycnosuss e O6wara uvHdopMauMs 3a KINUEeHTUTE Ha
ObegnHeHa bbnrapcka baHka ALl OTHOCHO embapro
PECTPUKLNM U CAHKLUN.

§.32 Hacrtoawmrte O6wWwM ycnoBus ca W3MEHEHUM Ha
20.09.2022r., kaTO W3MeHeHuMsiTa BNu3aT B cuna oT
01.10.2022r.

§.33. Hactoawute O6wm ycnoBus ca M3MEHEHW Ha
13.12.2022r., kKato W3MEHeHuATa BnM3aT B cuna oT
15.12.2022r.

§.34 Hactoawmte O6WM ycrnoBus ca W3MEHEHM W
ponbliHeHn Ha 24.01.2023r. kaTo M3MeHeHusTa Bnu3aTt B
cuna ot 06.04.2023r.

§.35 Hactoswmte O6WM ycrnoBus ca W3MEHEHU W
ponbliHeHU Ha 28.02.2023r., kKaTo U3MEHeHMsTa BnM3aT B
cuna ot 07.05.2023r.
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