OBLLM YCNOBUA HA OBB AQl 3A MNATEXHU
ycnyru
3A BUBHEC KIMUEHTU

I. APEAMET

1.1.Hactoawute O6wu ycnosusa ypexaaTt OTHOLeHMsATa
mexay O6eavHeHa 6bnrapcka 6avka AL (HapuyaHa
bankata wnun OBB), peructpupaHa B TbproBckus
permctbp kbM AreHumss no BruceaHuAta, ¢ EWK
000694959, ¢ HapsopeH opraH bbnrapcka HapopgHa
GaHKa, peructpupaHa kato agMUHWUCTPATOP Ha NUYHMU
faHHn ¢ Homep 0006399 Ha K3J1[, cbc cemanuwie un
agpec Ha ynpasneHue rp. Codusa, 6yn. Butowa Ne 896,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knuent, Tutynap wnu [onssaten Ha
NNaTeXxHW YCnyrn), KOWTO He npuTexasBa KavyecTBOTO
notpebuten, No NoBog NAATEXHW YCIyrn U CBbP3aHn C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. OTKpuBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHu (pasnnawarenHn) u Ha gpyrn  GaHkoBu
cMmeTku. baHkoBUTe cMeTkM moraT ga 6baaT nnaTtexHw,
KaKToO W HennatexHu (CMeTkW, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha MapuyHM cpeacTea unm 3a obcnyxeaHe
Ha KpeauTn);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes nsnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
HEe3aBMCUMO OT Hanu4MeTo Ha 6aHKoBa CMETKa;

1.1.3. nogaBaHe Ha NnaTeXHU HapexaaHus 3a KpeguTHu
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapexgaHus 3a MacoBO NnawaHe Ha
paboTHK 3annaru;

1.1.6. u3BbpLIBaHE Ha KacoBW onepaumm W HanuyHu
npesoau;

1.1.7. pocTbn A0 CMeTKM M OGaHKoBM KapTu u4pes
OHnanH/MobunHo GaHkMpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

1.1.9. ( B cuna ot 13.05.2019r.) nogaBaHe Ha
HapeXaaHusa 3a NEPUOANYHN NNaLlaHns.

1.1.10. ppyrn, kouto BbaHkaTa MoXe ga cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOLWeHuATa mexay baHkaTta n KnueHTa,
CBbP3aHW C M30AaBAHETO U U3MOM3BAHETO HA MIATEXHU
£ebuTHU 1 KpeanTHU kapTu ce ypexaat ¢ ObLim ycnosus
32 M3aBaHe W M3MOM3BaHe Ha MMaTeXHu AeOUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT [OoroBopa 3a
u3gaBaHe Ha CbOTBETHATA NiaTexHa kapTa.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTexHu ycrnyrm ca onucaHu B HactosiwmTe O6wm
YCINoBUS, CbCTaBeHN OT OOLLM pasaenu, oTHacsALWM ce 4o
BCUYKM MNATEXHU YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy  cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCINYrM U CBbP3aHu C TsX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HSAKOW BMAOOBE
nnaTexHu MHCTPYMEHTU (6aHkoBM KapTm "
OHNanH/MobunHO GaHKkMpaHe), ce CKM4YBa OTAEeNeH
[0roBop, B KOMTO Ca MOCOYEHU XapaKTEpUCTUKUTE Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm ©aHKkoBUTE CMETKMW, KOUTO He ce M3Mor3BaT 3a
pa3snnaiiaHe, ce npunarat npasBunaTta 3a egHOKpaTHM
onepauuu, pernaMmeHTupaLLn ycnosmsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErNeHns oT TSX.

1.6. Tapudata 3a TakcuTe U KOMUCUMOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxseHute
ycrnosus Ha OBB A[l 3a 6usHec knueHTun 1 6axkn (TNY) e
HepasgernHa YacT oT HacToswmTe ObLK ycnosums.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNTEYEHUA

3ano3HaBaHe c ycnoBusTa Ha BaHkara 3a
pasnnawartesniHv ycnyrm " UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxmMma 3a CbOTBETHATa MnaTexHa
ycnyra u/vnv nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBsAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npegu ckroyBaHe Ha
[OroBOp 3a OTKPMBAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UMK 3a NnaTexHa ycnyra, Kakto u
npu NouckeBaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npenocTaBsiHe Ha MHOPMaLIMA Ha AbNroTpaeH HocuTen,
OTHacsWa ce fo Bcnyku KnueHTtun, e nybnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha erieKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT nma 3agbimkeHne pegoBHO Aa ce nHdopmupa
3a aKTyanHuTe ycrnoBusi Ha baHkaTta 3a nnaTexHu ycnyrm
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnueHTbT MoXe Aa nony4u
O6wuTe ycnosus un Tapudute Ha xapTUEH HOCUTET.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgOopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnartexHute ycnyru, BaxHa 3a KnveHnta. bBaHkata
cb3gaBa ycrnosus KnumeHTbT ga ce uvHdopmupa 3a
aKkTyanHute OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HeENpPOMEHEHOTO Bb3Npou3BexaaHe Ha
MHopmaumaTa No HacToswara To4ka.

2.2. C noanuceaHe Ha [OroBopa 3a CbOTBETHaTa CMeTKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnueHTtsT
Aeknapuvpa, 4ye e 3anosHaT ¢ HactosiwmuTe O6LWKM ycrnosus
N CbOTBETHUTE NPUIIOXKUMUN KbM TAX YacTu oT TapuduTe,
W r npuema.

2.3. baHkata nonara gbmkumMaTa rpwxka ga yBegomsisa
KNNEHTUTE 3a BCUYKN NpoMeHn B Te3an ObLm ycnoeus u
Tapudute OTHOCHO YyCrnoBMATa 3a W3BbPLUBaHe Ha
pasnnaiiaHnsi, kKaTo M3Hacsi MHdopmauus 3a ToBa Mo
€01H UINN HAKOSIKO OT NMOCOYEHMTE HAaYMHM, KaKTO creaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO u3BnevyeHne p[o KnveHta, kato
WMH(OPMMPAHETO LLIE Ce CYMTa 3a U3BBPLLEHO OT AEHS, B
KOWTO TOM € MOrbil Aa Nonyyun n3BrneyvyeHneTo.

2.4. MpomsaHaTta BNu3a B cuna Ha gartarta, nocoyeHa B
o6siBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nona3eaTeny Ha NnaTexHu ycnyrn — BUsHec KNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AENO3UTHU
6aHKOBU CMEeTKM (CPOYHM Aeno3nTH)

2.5. MNpn npomMsaHa Ha npunaradu ot baHkata nuxeeHu
ycrnoBus no Aeno3utv, OTKPUTW npedu Qfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe YCrNoBus ce
M3BbPLIBA Cref HacTbMBaHe Ha nagexa W kacae
cneaBaLLunsi JOrOBOPEH CPOK Ha Aeno3unTa.

WuavBnpyanHa wHdopmauus 3a [BUXKEHWE Mo
CMeTKM W onepauuum C NNaTeXHW WHCTPYMEHTHU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHata
MHdOPMaLMA 3a OBWXEHUS U HanmMyHOCT MO CMeTKa U
MHdOpMaUMS 3a onepauuy ¢ NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWSI JOrOBOP 3a
cMmeTKa/mnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
yCrioBuS - 3a norny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha baHkata 3a npernmeg wu
pasnevaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WM MO EneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€enekTpoHHa nowa

2.6.1. KnnmeHTbT mMma 3agbimkeHneTo Aa WHdopmupa
BaHkaTa, B cnyyas 4Ye He nonyvaBa W3BMeYeHWe Mo
[OroBopeHnss HaumH. B cnyyal Ha  Henony4yeHo
n3BrievyeHue, 3a koeto baHkata He e uHdopmmpaHa u e
N3TeKb NnoBeye OT eduH Nepuoa OT LOrOBOPEHWUS CPOK
3a nony4yaBaHeTO My, Ce cuunTa, Ye KnueHTsbT e genictean
C HEDOPEXHOCT M He e NOMOXWN ObIbKMMaTa rpuxka ga
nony4m nHhopMaLmns 3a 3BbPLUEHUTE TPaHCaKUMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH Wunu norpeLueH
agpec, KakTto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
n3npateHn ot baHkaTa go KnueHTta, 3a kouTo ToBa €
n3bpaHMAT HayvH Ha yBegoMsBaHe, Ce cyuTaTr 3a
PEeLOBHO BPBbYEHW.

2.6.3. Ako KnueHTbT He ObAe HamepeH OBa NMbTU B
pa3nnyHM AHU Ha MOCOYEHNS OT Hero aapec 3a BpbYBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEOMIIEHNETO Ce CYMTa 3a PELOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoOXe Aa
6bae nonyvyeHo BbB BCekM KINOH Ha bBbankata. [Mpwu
nonyyaBaHeto My, bBaHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHus TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxallo
MHdopmaumsa 3a 6GanaHca Mo cmeTkata cbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkata wu3npawa BeOHBbX roaWULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHE Ha MOOUHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHpopmaumsa 3a banaHca no cmetkuTe Ha Knuenta, no
KOUTO He € WMano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa rogvHa.

2.7. Bcekm Ou3HeC KNMEHT Ha OHNavH OaHkMpaHe,
cbrnacHo ycrosusita Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [Ja nonyun uHdopmauma 3a [OBUKEHWE MO
CMETKUTE My/TpaHCaKUMUTE C MNAaTEXHU UHCTPYMEHTH,
ype3 CbOTBETHUS Mpocun B OHNaviH GaHKMpaHeTo 3a
nepuoga crnep nognuceaHe Ha [oroBopa 3a OHNauH
GaHKMpaHe 1 crep BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
4ypes TO3u KaHarn.
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2.8. KomyHukaumsTa mexay cTpaHuTe no To3um [Jorosop e
HacpellHa M B3auMMHa, C orne Ha koeto KnuveHTwbT e
ONbXEH NepuoanMyHO M pedoBHO Aa ce ocBefomsiBa 3a
NPOMEHUTE UITN HOBUTE MOMEHTU B NNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa Mpexa. HeusnbnHeHMeTo Ha  ToBa
3a4b/MKEHNe e ce cuMTa 3a HapyLueHve Ha Te3n O6wm
YCIOBMS Y KOHKPETHUS [OroBOp.

il ycnoBuA 3A PETMCTPALUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpeHtudmkaumna Ha KnueHTuTe npu OoTKpuBaHe Ha
cMeTKa

3.1. Npean baHkata oa BCTbNM B A€NOBW OTHOLLUEHUS C
Bu3Hec knneHT T8 naeHTUdKLMpa Hero, ynpasnsasaliute
W NpeacTaBnsABaliMTe ro Nuua, KakTo N OEeNCTBUTENHUTE
cobctBeHuun. baHvkata wuma npaBo ga  nposepu
BEPHOCTTa Ha NPeAcTaBeHUTe W OT KNMeHTa AOKYMEHTH
ypes u3nonsBaHe Ha AaHHW, JOKYMEHTU U nHopmauns
OT HE3aBUCUMU U3TOYHULN.

3.2. baHkaTa n3BbpLUBa NbpBOHaYanHa permcTpaums Ha
KnueHta camo B MPUCBLCTBMETO Ha 3aKOHHUS MY
npeacTtaBuTen WM HEroB MbIIHOMOLLUHMK, KOWTO ce
nerutummMpa  C  MbIHOMOLLHO,  OTrOBapsillo  Ha
nsncksaHusaTa Ha OBb, nocoyeHn B Te3n yCroBus, OCBEH
B Cry4YauTe Ha QNCTaHLMOHHO CKtoYBaHe Ha JOorosop 3a
6aHKoBa cMeTka OT CTpaHa Ha KIMEHTU Ha apyrn 6aHku
oT rpynata Ha KBC u IBOS.

3.2.1. [llbpBOHauyanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLEHO NULIE He ce AonyckKa.

3.3. BM3HeC KnueHT, KOWUTO Xxenae Aa nonssa nnaTexHu
ycnyru, npegoctass Ha baHkaTta cnegHuTe AOKYMEHTU 1
NHpopmaums:

3.3.1. 3akoHHuAT npenctaButen Ha Knuenta wnu
YMbIHOMOLLIEHO OT HEro nuue ce cbrnacsea baHkaTta ga
CHeMe Konue oT AOKYMeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YAOCTOBEpPEHMNE 3a akTyanHa permcrpaums B TbproBckus
permctbp W pernctTbpa Ha topuauyveckute numua ¢
HecTonaHcka uen /Permctbp bBynctat kbm AreHuusi no
BMUCBaHWATA, M3OadeHO He noBeve OT eduH Mecel
npeau WUCKaHeToO 3a OTKpMBaHe Ha cMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHVe 3a akTyanHa
peructpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
TbproBCkUsi PErMCTbP M PErucTbpa Ha puanMvecKkuTe
niua ¢ HectonaHcka uen /Pernctbp byncrar, uwnu
yOOCTOBEPEHME 3a aKkTyarnHa perncrpauus, pasneyaraHo
OT VHTEPHET CTpaHuuaTa Ha TbproBCKUS PErncTbp M
perncTbpa Ha lopuanM4eckuTe nuua ¢ HecTonaHcka uen
/Pernctbp byncrtat ot obcnyxsalwima 6aHKOB criyxuten
B IeHs Ha pernctpauusata Ha KnnenTa. o oTHoLeHe Ha
KMWEHTWN, KOMUTO MNOArnexaT Ha perncrpaums B Opyru
perncTpu, ce U3McKBa OpPUrMHaNHO yaoCTOBepeHue 3a
peructpaums B CbOTBETHUS PerucTbp, M3LaAeHO He
noeeve OT TpM Meceua Npeau NpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO Ha YyXOEeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpauust B
Bwbnrapckata TbproBcko-npoMuLLIEHA NanaTa




3.3.4. konve OT YupeOuTenHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [O0OroBop, C KOWTO Ce YycTaHoBaABaT
npaBoMoOLLMATa 3a pasnopexgaHe C MMyLLEeCTBOTO Ha
Tutynsapsa. Konuneto TpsbBa pa Obae 3aBepeHo C
opurMHanHuTe nognMcM Ha fuuara, KouTo o
npegcrasnasat. tOpuauyecko nuue, Cb3gageHo C
HOPMaTUBEH WM AOMUHWCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUA UM agMUHUCTPATUBHUS akT, C
KOWTO € Cb3OafeHo;

3.3.5. korato onpegeneHa Q[EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHne wnu  perncrpupaHe, B
cnyyvan, vye TUTYNApPAT u3BbpLuBa COENKM U onepaummn
BbB Bpb3ka C Ta3n [AEVHOCT, MpeacTaBd Komue OoT
cboTBeTHaTa nnLeH3ns, paspeLleHve unm
yOOCTOBEPEHME 3a perncrpauns;

3.3.6. npu pasnopexgaHe oT CTpaHa Ha MbNHOMOLLHMWK Ce
npeacTaBs OpurMHan unuv HoTapuarnHo 3aBepeHo Konve
OT aKTa, C KOWTO Ca YMbIHOMOLLLEHUN f1LaTa, KouTo Le ce
pasnopexaaT CbC CymuTe Nno cmeTkara.

3.3.7. cnecMMeH OT noanucuTe Ha nuuara, KouTo Le ce
pasnopexgaT CbC cpeacTBaTa Mo CMeTKaTa, KaTto
noanucuTe Ha Tesun nuua Tpsabea ga 6bAaT NonoXxeHn B
NPUCBLCTBMETO Ha cnyxuTten Ha baHkaTa;

3.3.8. egHonnyeH TbproeeL, NpeAcTaBs BCUYKN NOCOYEHU
no-rope JokymeHTn, 6e3 To3m no 7. 3.3.4.;

3.3.9. opuanyecko nuue, KOeTo He e perncTpupaHo B
Penybnvka Bbnrapusa wnu OpyxecTtBo, KOETO He e
IOpUONYECKO IULE WU € pEerucTpupaHo B YyxOuHa,
nNpeacTaBsi OOKYMEHTU, yOOCTOBEPSBALLM HAOJEXHOTO
My ydpegsiBaHe W CblLUeCTBYBaHe, KaKTO M BCUYKK
aHarnorM4yHu Ha NoCoYEHNTE Mo-rope LOKYMEHTU, KaTo ce
OTYMTAT U3UCKBAHMATA Ha MPUIIOXKMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOsI MpeLeHKa 1
Opyrn OOKYMEHTH, 3a kouTo yBegomsaBa KnueHta (kaTo
Hanpumep hopMmn — Aeknapauum OTHOCHO BbBEAEHUS B
OBbNrapckoTo 3aKoHO4ATENCTBO aBTOMaTUYeH OOMeH Ha
¢uHaHcoBa MHOPMALMSA C YYXKOECTPAHHW OPUCONKLNN,
6aHKoBY pedhepeHLMn,OKYMEHTH 33 HAETU MOMELLEHUS,
nnaTeHn KOMyHamnHu ycnyru u ap. nogobHu). 3aegHo ¢
nocoyeHuTe OoOkyMeHTM BbaHkaTa Moxe ga msucka oT
KnueHTa 1 Opyrn OOKYMEHTW C OrNed Ha KOHKPETHUSI
NpoAyKT, CrasBaHe Ha HOPMATMBHU W3UCKBaHWSA WIN
npvnaraHe Ha 4o6pu 6aHKOBW NPaKTUKK.

3.5. baHkaTa MMa MpaBO [a OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHE Ha CMeTka, 6e3 Aa e 3agbilkeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B gaHHWUTe Ha permctpaumsa Ha KnuenTa ce
M3BbPLIBAT cnea ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE o0OCTOSITENCTBA Ype3 oduumanHi unm
HOTapuanHo 3aBEepPEHU YacTHW [OOKyMeHTU. [pomeHu,
noanexawiym Ha BnucBaHe B NyONUYHU perncrpu, nmar
cuna no oTHoweHne Ha BaHkata camMo OT MOMeHTa, B
KOMTO e Owurma nUCMeHO yBeAOMEHa OT 3aKOHHWA
npegcrasuTen nnm YMbHOMOLWEHO  fvue c
MbMHOMOLLHO, OTFOBapsLO Ha HacToswmTe obwm
YCroBMS, 3a HacTbNunaTa NpomsiHa.

3.6.1. MNMpomeHn B gaHHUTE 3a CneuMdUYHN MraTexHu
MHCTPYMEHTU Ce AeknapupaTt CbC CbOTBETHM OnaHku no
obpasel, Ha baHkaTa.

3.6.2. lNpwn cknovBaHe Ha JOroBop 3a OTKPMBaHe Ha HoBa
CMeTKa/u3gaBaHe Ha HOB NNaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH  KNueHT, CbluMAT NpefocTaBs  caMo
aKTyanuaupaHu AaHHU, ako ca HacTbNUIY MPOMEHM creg,
nbpBOHAvanHata perucTpauust Unu AaHHW, U3UCKBaHU
CbINlAaCHO YyCnoBMATa Ha [OroBopa 3a CbOTBETHUSA
nnaTexeH MHCTPYMEHT.
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3.6.3. lMpn HesACHW uNW HeakTyanHW AOKYMEHTU u/unu
OaHHM OTHOCHO KnuneHT, baHkaTa MoXe Oa oTkaxe
n3BbpLUBaHe Ha  TpaH3akuMa [0 HaanexHo
yOoCTOBepsiBaHe Ha HacTbNUNNTE NPOMEHU B AaHHUTE.

3.7. VWpeHTudukaumata Ha cnyxutenn Ha OusHec-
KMWEHT, KOWTO >enae pAda nonsea ycnyrata MacoBO
nnawyaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO peda Ha
O6wute ycrnoBusa 3a NNaTtexHW ycryru 3a uanyecku
nuua.

3.8. Mpu npomeHn B nuuarta, ymbIHOMOLLUEHW da ce
pasnopexaar CbC CyMUTEe MO CMeTkaTta, 3aKOHHWUST
npeacrasuTen Ha KnvweHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLWHO, OTroBapsAWoO Ha
u3nNCKBaHMATa Ha  HactoswwuTe obwy  ycnosus,
He3abaBHO yBegomsBa badkata. [onbnHuTenHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyvauTe npu
KOMTO nuuaTa nonseaT M oHnarH 6aHknpaHe. baHkaTta
npekpartsesa u3nnawaHe Ha CyMM MO MbIAHOMOLLHO,
korato 6bAe MMCMEHO U3BecTeHa, Ye TO e npekpaTeHo
unu otterneHo. baHkara He HOCK OTTOBOPHOCT, KOraTo He
e Owuna CcBOEeBpPeMEHHO MUCMEHO W3BecTeHa 3a
OTTErnsaHeTO UNN NpeKkpaTsaBaHETo.

3.8.A. (HoB,mpueT Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa ©ma npaBo No CBOSA NpeLeHKa Aa
nsnonssa nyénnyHo AocTbnHa MHopmMaums 3a Knuenta
3a uUenuTe Ha MpeAcTaBsHe Ha HerosaTa AEVHOCT B
WuTepHeT nnatdopmata ,OBB Tbproecku knyb“ Ha
agpec https://trade.ubb.bg Ha  y4YacTHUUM B
nnatdopmMaTta 3a uenute Ha OTKpuBaHe W CBbp3BaHe C
noTeHumManHW TbpProBckv napTHbopu. B cnyvan, ye
KnueHTbT He >xenae mHpopMauusaTa no npeaxogHoTo
n3pedeHne ga 6vae nybnukyesaHa B ,OBB Tbproecku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasu No BCAKO BpeMe,
KaTo yBegomu nucmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) o oTHOLUEHNE Ha KIMMEHTW — OpYXecTBa,
Cb3afeHn Bb3 OCHOBA Ha [4OroBop 3a ApY»KeCTBO M0 Yn.
357 oT 3akoHa 3a 3adbikeHWsiTa M OOroBopuTe, ako
[OroBOPBT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
nognMcuTe U B HEro He Ce CbabpXa W3PUYHO
OonpaBoOMOLLI@aBaHe 3a NpeacTaBUTENCTBO npen 6GaHku,
npeacraBuTencTeo npen baHkata u pasnopexaaHe cbc
CMeTKUTe Ha [pyXKecTBOTO Ce [omnycka OT BCUYKM
CbAPYXHMLUM CaMO 3aedHo, unu OT fuvue, WU3PUYHO
YMBAHOMOLLEHO OT BCUYKM CbAPYXHULM C MbIIHOMOLLHO
C HOoTapuarHa 3aBepka Ha nognvcuTe.

YcnoBus 3a pa6oTa ¢ ynbnHOMOLeHU oT KnueHTa
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbJSIHOMOLLHMK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B ClyyYanl 4e
YNbITHOMOLUMTENHUAT aKkT € Aerno3vpaH B eNekTpoHHaTa
cuctema 3a nbhHoMowHM Ha OBB. KnneHTbT uMa
Bb3MOXHOCT B MbITHOMOLLHOTO /1@ OrpaHnyM KIIOHOBETE,
OT KOUTO HEroB MbMHOMOLWHUK Ce pasnopexaa.
[MbNHOMOLWHOTO ce npeAocTaBs OT YMbIHOMOLLEHOTO
nvue B OpuUrMHan ¢ HoTapuarnHa 3aBepka Ha noanvca Ha
YMBAHOMOLUMTENS UMK 3aBepka OT 6bNrapcko KOHCYNCKO
OMBXHOCTHO NnLe B YyOMHa Unmn HoTapuanHo 3aBepeH
npenuc, CHeT OT opurMHana.



3.9.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpwu
pasnopexaaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsbBa pga ce nerutumyMpa C  OOKYMeHTa 3a
CaMOMWNYHOCT, OnuMcaH B MbAHOMOLWHOTO. baHkata
npuemMa nerMTMMaumMsi Ha MNbAHOMOWHMKA W C
npensgageH OOKYMEHT (Mpy M3TMYaHe Ha cpoka Ha
BanUAHOCT Ha OnucaHus B MbAHOMOLWHOTO). OT
MbIHOMOLLHOTO CrnefgBa £ACHO fAa fuyuM BonATa Ha
KnueHta 3a pasnopexgaHe OT MbMHOMOLUHMKA CbC
cymute no cmetkata. baHkata u KnveHTbT uM3puyHO
npuemart, Ye MbHOMOLLHO C NpaBsa 3a pasnopexaaHe no
CMeTKa BKMYBa M MpaBO Ha MbMHOMOLIHMKA Aa ce
pasnopexga M 4pe3 OHMnarWH M MoObunHo GaHkMpaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUyYeHo
npaBoTO 3a pa3nopexgaHe caMo 4Ype3 MNPUCHLCTBEHU
crnocobu.

3.9.3. OTkpmBaHe Ha cMeTKa OT NPeyNbMHOMOLLEHO N1Le
He ce pfonycka. MassbplwBaHe Ha onepauun OT
npeynbHOMOLLEHO NuLEe MO Beve OTKpUTa CMeTKa ce
gonycka camo B crniyyan, Ye KnumeHTbT e nocoyun B
MbPBOHAYanHoOToO MbIIHOMOLLHO npaBsoTo Ha
YMbIHOMOLLIEHOTO fuLe Aa NpeynbiHOMoLLaBa.

3.9.4. AKO MbMHOMOLLHOTO CbAbPXa CMAOXHU XMUMOTE3MN,
NVMUTW Ha CYMU UMK Ap. CNeuudUYHU orpaHnyeHnst unu
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC CreuuaneH pexum unu ga
oTkaxe obcnyxBaHe Ha KnueHTa.

3.9.5. B cnyyan 4e baHkaTa He e Wu3BecTeHa
npegBapuTenHo 1 nNMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KakTo U OTHOCHO obema
Ha HerosuTe npaBoMOWMS, W B NpeacTaBeHOTo
MbIHOMOLLHO Ce CbAbpPXAaT HESACHW 3a MpUrnoXxeHue
TEeKCTOBEe, KakTo W B JpYyruM, W3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnyyan, bankata cum
3anasBa MnpaBoOTO f[a OTKkaxe obCnyXBaHeTo Ha
nbnHomoLlHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbIIHOMOLLMTENHNUTE KNay3u.

3.9.6. lNpu npomeHn B nuuaTa, ymbIHOMOLEHN Aa ce
pasnopexgaT CbC cymuTe No cmeTtkata, KnueHTsT e
ONbXeH HesabaBHO M nuyHo aa ysegomu baHkata. B
crnyyam Ha HeyBegomsiBaHe, baHkaTta uma npasata no
7.3.9.5.

3.9.7. JonbnHutenHo ce nogaea u Kapta 3a npomsiHa Ha
OaHHKW, B crnyyanTe npy KOUTO Nuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. baHkata npuema, 4Ye MBLIHOMOLWHM 3a
pasnopexaaHe C pasnnaliatenHu CMeTku U CMeCTOBHU
BfIOrOBE Ce OTHAacAT M A0 Aen0o3nTH, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLWHN OT KnueHTtn,
aKko faTaTta Ha 3aBepka Ha nognuca Ha KnueHTa e npeam
noeeye OT NeT rogvHW OT pfAartaTta Ha sBsfBaHe Ha
NbIHOMOLLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXoAMMO YNbNHOMOLMTENAT NWYHO Ada Adenosupa
nbrHomoLHOTO B BaHkaTa.

MbLNHOMOLWHM ¢ HOTapuanHa 3aBepka Ha nognuca,
NBbAHOMOLLHU, 3aBePeHUN OT 6bIrapCKUTE KOHCYNCKM
ANBXHOCTHM nuua B YYXOGMHA; NbAHOMOLLHM,
3aBepeHu OT OpraHu Ha MecTHaTa agMUHUCTPaUus B
Peny6nuka Bbnrapus um cbauM No BAUCBaHUATA;
NBbAHOMOLWHKY,  3aBepeHn  OT  YyXAecTpaHHM
HoTapuycu
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3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKNoYBaHe Ha  [OroBOp M nomnyvaBaHe  Ha
nepcoHanuanpaHmn 3alnMTHU XapakTepUCTMKM 3a JOCTbN
0O OHnavH  GaHkupaHe, baHkata He npuema
MbMHOMOLUHM CbC 3aBepka Ha noanuca Ha KnuehTta,
M3BbpLUEHA OT OpraHy Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bvnrapus u cbauv no BnceaHusATa no peaa
Ha 4n. 83 or 3akoHa 3a HOTapuycuTe K HoTapuanHaTa
AENHOCT, KaKTO U YyXaeCTpaHHU HOTapuycu.

3.11. (u3m. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuemMa MbAHOMOLLHM 3a pasnopexaaHeTo Cbe
cpeacTBa Ha KnueHTta, n3ebpLuBaHO Ype3 MbIIHOMOLLHUK
C MbIIHOMOLLHO, 3aBEPEHO OT YyXAECTPaHHU HOTapuycu
camo oT CbeauHeHWTe amepukaHcku watu, KaHapga,
Ob6egunHeHo kpanctBo Benukobputanua n CeBepHa
Wpnangmns u ctpaHute oT EBponenckns cbloa.

3.11.1. [TbNHOMOWHK, KakTo W Apyrv odumumnanHu
OOKYMEHTW, CbCTaBeHM B Yyxga Abpxasa, ce
npeactasat nped baHkaTa 3aBepeHn B Gbrrapcko
MOCOSICTBO UM KOHCYICTBO B CbOTBETHATA AbpKaBa Unu
neranuavpaHy, CbOTBETHO MpuApyXeHu ¢ “anoctun” u
npesedeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YMNTO NOANUC € HOTapuarHo 3aBEPEH.

YnbnHomollaBaHe no noBoA nnatexHu
WHCTPYMEHTU 3a oTAane4vyeH AOoCTbN

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[MnatexHWTe WHCTPYMEHTU 3a oTAanedyeH [ocTbn,
(oHnanH/MobunHo GaHkupaHe), ce non3BaT fMYHO OT
KnueHTa, kato TOM He MOXe Aa ynbrHOMOLWaBa TpeTu
nMua Ja  u3BbpwBaT  OEWCTBUMSA  C  NNaTeXHWs
WHCTPYMEHT, HUTO Aa ro NpeoTCTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npyema MbIIHOMOLLHM 3a MOANMUCBaHE
Ha [JoroBop OT uMMeTo Ha KnuveHTa, kakto M 3a
nony4yaBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3aluMTHU  XapakTepucTukM  creg
nsgaBaHeTo/npensgaBaHeTto My OT baHkaTta, npwu
cnasBaHe Ha yroBopeHoTo B HacTosawumuTe O6wm ycnosus
W Npy YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXa
M3pUYHa Knaysa 3a Takuea OEVNCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnatexHWTe WHCTPYMEHTU 3a oTAdanedyeH [oCTbi-
OHMalH M MoBuNHO GaHkMpaHe, ce NOn3BaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynbNHOMOLLaBa TpeTu nuua
4a M3BbpLIBAT AEUCTBUS CbC CLOTBETHUS MrATEXeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTOo B
HacTosiwmTe OBLLM ycnoBus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoOMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3vpaHu  3alUTHU
xapatepuctukn - SMS naponw/ KogoBe 3a akTuBauus m
Bepudukaums npyu  Non3BaHe Ha  OHMaH/MOBUIHO
OaHknpaHe ce u3BbpWBa NMYHO oT KnumeHTa, a oT
MbAHOMOLUHMK CaMO akO MbfIHOMOLLHWKBT € W3PUYHO
YMBbIHOMOLLEH TOBa AENCTBUE, KATO B MbIIHOMOLLHOTO
crnegBa fa e MocodeH HOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTtTernsiHe Ha NbTHOMOLWHO



3.13.1. OTTernaAHeTo Ha MbINHOMOLLHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MOXe Aa ce OCbLLECTBM TMYHO
BbB BCEKM KNOH Ha baHkata wnmM 4ype3 nmMcmeHo
yBeOooMIeHe, M3npaTeHo [0 akTyanHusi agpec Ha
ynpasneHve Ha baHkara.

3.13.2. BaHkaTta npekpaTtsBa npefoCTaBAHETO Ha
NNaTteXxHW Ycnyrm Mo NbAHOMOLLHO, KOraTo mnofyyu
NUCMEHO M3BECTUE, Ye TO € MPEKpPaTEHO UM OTTErNEHO.
BbaHkaTa He HOCM OTroBOpPHOCT, Korato He e Ouna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErNAHETO Unn
npekpaTsBaHeTo.

3.13.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) Mpwn oTTerndgHe  4pes nUcMeHo
yBegomneHve fgenosmpaHo B KkNoH Ha baHkata Ha
MbHOMOLLHO Ha MbIHOMOLWHNK Ha KnneHT, uspuyHo
yNbIHOMOLLEH C MpaBa Aa onpefens nuuata, KOUTO
MoraT Aa AOCTbMBAT U Aa ce pasnopexaaT npes oHnanH
1 MobunHo GaHkupaHe npu cnasBaHe Ha NpeaBUAEHOTO
B HacToswmTe Obwym ycnosus, ce nonbnea u Kaprta 3a
NpoMsiHa 3a AaHHW, C KOSAITO ce MOTBbpKAaBaT M3PUYHO
OnpaBoOMOLLEHUTE NMUa WM nNpaeBaTta UM 3a OOCTbN A0
cmeTknte Ha  KnmeHta cneg oTTernsiHe  Ha
NMbHOMOLHOTO. 3a nMuaTta ¢ NpaBo Ha pasnopexaaHe
CbC CMETKUTE, Ce NPeACTaBsi CbOTBETHOTO MbJ/IHOMOLLHO
npv cnasBaHe Ha M3nckBaHuWsiTa Ha HactosAwmTe O6Lm
yCInoBwusl.

3.13.2.6 (HoB, npueT Ha 16.03.2020r., B cunma oOT
27.05.2020r.). lpun oTTernsHe u4pe3 HeaenosnpaHo
TIMYHO B KINOH Ha BaHkaTa yBejoMIieHVe Ha MbHOMOLLHO
Ha MbMHOMOLWHUK Ha OW3HEC KIWEHT, W3PUYHO
yNbIIHOMOLLEH C MpaBa Aa onpedenu nuuata, KouTo
MorarT Aa AOCTbMNBaT M Aa ce pa3nopexaar npe3 oHnavH
GaHKMpaHeTo, ce cnvpa A0oCTbNa A0 OHMamH U MOBWIHO
GaHKkMpaHe Ha BcWYKM npeacTaBuTeny Ha KnuvewTta,
pasnuuHM OT 3aKOHHWSI MpeAcTaBuTen A0 sBsiBaHe Ha
3aKOHHUSI NMpPeACTaBUTEN U NOTBbPXAABAHE MOVMEHHO
Ha nuuarta, KOMTO MMaT npaBa 3a AOCTbM [0 OHMalH U
MOGWMHO GaHKMpaHe CbC CbOTBETHUS BUA AOCTbI.
3.13.2.B. (HoB, npuer Ha 13.12.2021r., B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, ue
CMUPaHETO Ha JOoCTbMa Ha NoTPedtuTenu 4O OHMNalH U
MO6UNHo GaHkupaHe No peda U HauvHa, MNOCOYEHN B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO W camMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npeacTtasuTen(n) Ha KnueHTta e n3bpan ga
cnpe JOCTbNa, KaTo MO TO3W HaYMH He ce orpaHuyaBaT
Apyrv npaea Ha noTpebutenute, ageHy UM OT 3aKOHHUS
npegcrasuTen(n), BKIOYUTENHO, HO He camo pJa
M3BbpLUBAT MraTexHW onepaumm B KNoH Ha badkaTta
KaKTO 1 He ce cnupaT unu orpaHvyaBaTt npasa 3a pabota
Ha gpyrn notpebutenun B cucTemMata 3a OHMalH W
MOBWNHO 6aHkMpaHe, M3BBbH M3OpaHMTE OT 3aKOHHMWSA
npegctasuten(u) Ha Knuenta. Ako KnueHTbT xenae ga
OTTErNN MbIHOMOLLHOTO 3a MNPeACTaBUTENCTBO Mpeq,
BaHkaTa Ha noTpebuTenuTe, YMNTO 4OCTHLM 4O OHMNANH U
MOGUNHO GaHkupaHe e cnpsn Mo peAa M HayvHa,
nocoyeHu B 7.7.9.A, , cblUMAT criegBa Aa ro U3BbpLUM MO
HayuHa, nocovyeH B 4n. 3.13.1. oT HacTtosAwmTe O6LWM
yCroBusi.

3.13.3. flBsiBaHETO Ha HOB MbIIHOMOLLHMK HE NpeKkpaTaBa

NbJIHOMOLWUKATA Ha NnpeanLllHn NbJIHOMOLLHULN.

MbnHOMOWHM 32 _nojslyyaBaHe Ha nowa wniu
geno3vpaHe Ha noanucaHu NnarTeXxHu HapexaaHua
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3.13.4. 3akoHHMAT npeacTaBuTen Ha busHec-knueHT
MOXe Aa yMbHOMOLLM NnLe 3a onpeaeneHn dakTuyecku
AencTens - nony4yasaHe Ha 6aHkoBa nolla, BHacsHe Ha
napv B 6pow 1 Aeno3mpaHe Ha NnaTexHW HapexaaHus B
6aHkaTa ypes nonbfBaHe Ha cTaHgapTeH obpasel Ha
6aHkaTta. [lokymeHTUTe 3a pasnopexgaHe crnefsa Aa
6baat noanucaHu OT  YMbIHOMOLYMTENS, a
YMBAHOMOLLLEHOTO fnLe € TeXeH NpuHocuTen.

O6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn BusHec knueHT Moxe ga ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

IV. BWJOBE CMETKU

4.1. baHkaTa OTKpuBa crnefHuTe BWOOBE CMETKM Ha
BusHec knmeHTu:

4.1.1. pa3nnawartenHn cMeTku;

4.1.2. cpoyHM [eno3nTK KbM pasnnaiiaTenHa cMeTka;
4.1.3. cMETKM Ha (U3MYECKM Nuua, HEOOXOAMMM BbB
Bpb3ka C OCblUecTBABaHa OT TAX npodecua unm
cTonaHcka [OEeWHOCT, KOATO M3UCKBa perucrpaums no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBNOALMOHHU CMETKM 3a CbXpaHeHue Ha napu
Ha nuua, obsiBeHN B NUKBUAALMS;

4.1.5. cMeTKMN Ha BIOOKETHN NPeanpuaTUs;

4.1.6. HabupaTenHu 3a CbxpaHeHMe Ha napw,
npegocTaBeHn 3a ydpeasBaHe Ha lpuanyecko nuue;
4.1.7. ocobGeHn CMeTKM 3a CbXpaHeHMe Ha napu Ha nuua,
3a KOUTO € OTKPUTO NPON3BOACTBO MO HECHCTOATENHOCT;
4.1.8. CMETKM CbC crneumnaneH pexnum n npeaHasHaveHune,
N C rapaHumMoHHa dyHKums (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr BUA cMeTka, OCBEH
onuncaHuTe no-rope, Npu NpeaBapuTernHo 4oroBapsiHe Ha
KOHKpeTHUTe ycnoBus ¢ KnuenTa.

4.3. B pamknTe Ha n3bpoeHnTe Bngose cMeTkm baHkaTa
MOXe [a NpefocTaBs Lenesu NpoaykTy 3a onpeaerneHa
royna KnueHTtn, uunuto cneunduyHn ycriosus ca
pernaMeHTUpaHn B CbOTBETHUTE [OrOBOpM 3a Te3un
npoayKTwU.

Pa3nnawatenHu cMeTku

4.4. baHkatTa oOTKpuBa pasnnaiwjatenHa cMmeTka 3a
HeonpeaeneH Cpok Ha UMeTo Ha KnveHTa, no n oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar npesoayu U BHOCKM
W ce U3BbPLUBAT MNallaHusi B rpaHULMTE Ha HanuyHuTe
CymMU.

4.5. KnneHTbT MOXe Aa nonssa oBbpAapadT no cMeTkaTa
[0 NpeaBapuTenHO OOrOBOPEH NMMWUT Bb3 OCHOBA Ha
OTAEeneH oroBop, cknoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHu
3annaTtu Ha CNyXUTEenuTe Ha GU3HEC-KIIMEHT OT Herosa
pasnnawiaterniHa cMmeTka, kaTo 3a LenTa ChyxuTenute
cnefBa fa ca TUTYNSIpU Ha CMETKU € u3aaeHn AebuTH
kapt B OBb vnn B gpyra mectHa 6aHka.

CpoYHU A4eno3nTu KbM cMeTKa




4.7. [loroBop 3a cpoYveH Aeno3nT KbM CMETKa MOXe Aa ce
CKNtoun npu ycriosue, 4Ye KnueHTbT e Tutynsap Ha
pasnnallaTtenHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae pga 6baoe  OTKPUT  CPOYHMA  OENO3wT.
MHavBuayanHuTe XxapakTepucTUKM Ha u3bpaHus Bua
[enosnt ce nocoysaT B CbLOTBETHUA [JOroBOp W
Tapudara.

4.8. PasnopexaaHeTo C AenosnTa ce ocbLlecTBsBa Npe3
cmeTKaTa, KbM KOATO € OTKPUT.

4.9. KnneHTbT MOXe ga u3bepe Ha nagex egHa oT
crnegHvTe Bb3MOXHOCTH:

4.9.1. geno3uTbT ga ce NoAHOBU 3a CbLUUSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea oOT
npeaxoaHust nepuog;

4.9.2. [enosvuTbT da Ce MOAHOBM 3a CbLMS CPOK C
pasMepa Ha MbpBOHa4YanHaTa rnaeBHWUA, KaTo
HauucrieHaTta nMxea ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKpUT Aeno3nTbT;

4.9.3. peno3nTbLT Aa ce npekpaTw, KaTo rnasHULaTa u
HauucreHaTa nuxea ce OTHecaT Nno cMeTKaTta, KbM KOATO
€ OTKpUT Aeno3nTbT;

4.9.4. 3a oTAenHV BUAoBe A4eno3nTn KnueHTsT Moxe Aa
n3bepe HauucneHata nuxea ga Obae oTHacsHa no
CMeTKa, pasfnunyHa OT cMmeTkaTa, KbM KOATO € OTKpWUT
0enosunTbT.

4.10. KnneHTbT MoXe fa npekpatu [oroBop 3a cpoyeH
Aenosut, 6e3 caHKUUsi B Ha4ucrneHarta nuxea, Ha gatarta,
nocoyeHa B [oroBopa. Ako Ta3u pata ce napa
HepaboTeH AeH, 3aKkpuBaHeTO Ce WM3BbpLUBA B MbPBUSA
paboTeH AeH, crnedBaly Aatata Ha U3TuyaHe Ha cpoka.
4.11. Mpwn npedcpoyHo npekpaTasaHe Ha [Jorosopa vnu
npu nNpUHYOUTENHO uU3NbiHeHue, baHkaTta onuxesBa
cymaTa 3a BpeMeTOo Ha AeWCTBUTENHOTO N NpecTosBaHe
C HamareH nMxBeH NpoLeHT, onpeaeneH B TI1Y.

4.12. MNpw npekpaTaBaHe Ha JOrOBOP 3a CPOYEH Aeno3nT
B YyOecTpaHHa BanyTa cymarta, KoATo € rno-manka oT
Han- Mamnkua Kyniop B CbOTBeTHaTa uyxgecTpaHHa
BanyTa, Ce uM3nnalia B fieBOBa PaBHOCTOMHOCT MO KypcC
,Kynyea“ Ha OBb.

HabupaTtenHu cMeTku

4.13. baHkaTa oTKpuBa HabupaTenHn cMeTkM 3a:

a. HabupaHe Ha kanuTan 3a yuypeasBaHe Ha IPUANYECKO
nmue;

6. 3a yBenuuaBaHe Ha KamuTana Ha Beye Yy4YpeaeHo
opUanNYECKo Nuue;

B. 3a HabupaHe Ha MbfHWS pasMep Ha BAMCAHO OT
CbOTBETHUSA OKPBXEH Cb[, YBENIMYEHUE Ha KanuTana Ha
OPYXecTBOTO.

4.14. B cnyyan 4e KnmeHT wucka OTKpvMBaHe Ha
HabupaTenHa CcMeTKa B YyxAecTpaHHa BanyTa,
pasnuyHa ot eBpo (EUR), Toih ce cbrnacaesa aa noeme
pucka oT NpPoMsiHa Ha BanyTHWUS KypC, KOETO MOXe Aa
AoBefe A0 NPOMsiHa B CTOWHOCTTA Ha kanutana.

4.15. PasnopexgaHe CbC CyMW, BHECEHU Mo
HabupaTenHa cMeTka 3a yuypefsiBaHe Ha lOpUAMYECKO
nvue, ce usBbplIBa cnej npeacrassHe B baHkaTta Ha
YpoctoBepeHue OT CbOTBETHUSA KOMMNETEHTEH OpraH, ye
OPYXXeCTBOTO € Yy4peeHo U y4peasiBaHETO € HaaNexHo
BrnucaHo. He ce gonycka 4acTU4HO pasnopexgaHe CbC
cymuTe.

4.16. AKo B TPMMECEYEH CPOK OT OTKpUBaHe Ha cMeTkaTa
CbOTBETHUAT yNpaBUTENEH opraH He yAocToBepu npen
baHkaTa, 4e [OpyKecTBOTO € 3asBeHO 3a BMWCBaHe,
BHOCUTENWTE MoraT ga u3ternat obpaTHO HanpaBeHWTe
BHOCKM B MbJIEH pa3mep.

Yacm om KBC Ipyn

JIMKBMOALUMOHHU CMETKU 3a CbXpaHeHue Ha napuv Ha
nvua, o6saBeHu B nuKkBuaauusa

4.17. Obb oTkpvBa NUKBMAALMOHHM CMETKM C TUTYNSPU
niua, 3a KOMTO MMa OTKPUMTO NPOM3BOACTBO MO
nuksngaumsa. C Knnenta ce cknwoyBa [orosBop 3a
NUKBNOAUMOHHA cMeTKa. 3a OoTKpuBaHe Ha
NVKBMAALMOHHA CMEeTKa ce NpedoCTaBAT Konue OT akTa
3a 00siBABaHe Ha NUKBMOAUMS U 3a HasHadYaBaHe Ha
NUKBMAATOPW, 3aBEPEH OT OpraHa, nsgan akra n obpasum
OT noannc Ha NUKBMaaTopuTe.

OcobeHu cMeTKM 3a CbXPaHeHue Ha napuv Ha nuua, 3a
KOouUTo e OTKpUTO npou3BoancTBo no
HEeCHCTOATENTHOCT

4.18. OBb oTtkpuBa ocobeHun cmeTkM Ha nuua B
npou3BoAcTBO MO HecbeToaTenHocT. C KnueHta ce
ckntouBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBsi 3aBEpPEHO OT CbAa
Komnue OT peLleHneTo 3a OTKpMBaHe Ha NPOV3BOACTBO MO
HECBbCTOATENHOCT M 3a HasHa4yaBaHe Ha CUHAMK U
obpaseL, OT nognuca Ha cuHauka.

CMeTKU Cbe cneuuaneH pexum v npegHasHayeHue u
C rapaHumoHHU yHKLMHK

4.19. CMeTKM CbC cneumaneH pexvm u npegHasHavyeHne
ce OTKpuBaT crieq npeaBapuTenHO CcblnacyBaHe C
BaHkata, B cnyyan Ha xenaHve Ha Tutynsaps OBb ga
cneav 3a U3NbHEHMETO Ha cneunduyHM cxemu 3a
pasnopexaaHe, BKI. OCHOBaHwe, obcnyxsaHe
M3NbMHEHME HA COENKM Ha 3HaduTenHa CTOMHOCT, npwu
koeTto BaHkaTa ce sBABa rapaHT 3a u3nnawaHe Ha
cymara npv foka3BaHe Ha onpeeneHn ycrosus.

4.20. BaHkaTa OTKpuBa TakmBa CMETKM Mpu nogaBaHe Ha
NMUCMEHO MCKaHe OT CTpaHWUTe MO CAernkaTta, B KOETo ce
nocoysa caenkaTta, uenta v U rapaHumMoHHaTa yHKUns
Ha baHkaTa.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnaBa NMXBa BbPXY HaNMYHOCTTa No
cMmeTKkaTa, CbobpasHO NIMXBEHUST MPOLIEHT MPUNOXNM 3a
KOHKpeTHMst BMA CMeTka, nocodeH B TJIY. He ce
onuxBsiBaT CyMy Nog4 MMHUMAanNHOTO cango, MOCOYEHO B
TTKBK.

V. ycnoBus 3A
PA3MNALLAHUA

N3BBPLUBAHE HA

5.1. PasnopexgaHe cbC cpeacTBa MO CMeTka ce
OCbLUECTBABA C MMaTEXHW [OKYMEHTU, CbAbpXKallu
BCUYKM HOPMATMBHO MW3WNCKBAHU PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMy 4pe3 GaHKOBU KapTu U
OHNavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
cneumgmuKkMTe Ha OTAENHUTE BUOOBE CMETKM, 3aKOHOBUTE
n3ncKBaHus 1 ycnoeusaTa Ha baHkara.

5.2. baHkaTta U3BbpLUBa NnaLaHnsa oT cMeTkaTta caMo rno
HapexgaHe uWnNM C MNpeABapuTeNHO Cbrnacue Ha
TuTynsps, nNpyv ycnoBusiTa MOCTABEHUM OT Hero, A0
pasMepa Ha HanMyHUTE CyMM MO cmeTkata W
poroBopeHuss oBbpapadT. baHkata He uW3BbpLIBA
YaCTUYHM NNawaHus Mo OTAENHW HapexaaHus Wnu
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MCKaHusa 3a nnawaxe. V3knoyeHne ot Te3m npasuna ce
npaBuM camMoO 3a MNPUHYOWUTENHO U3MbIHEHME NOo
yCTaHOBEHWS OT 3aKoHa ped, B cryqauTe Ha crnyxebHo
cbbupaHe no pega Ha Hapepba Ne 3 Ha BHB, kakTo u npu
BpbLUaHe Ha NOCTLMUNM NO CMeTKaTa CyMu BCNeACTBuE
Ha TrpelKa WM HETOYHO M3BbLPLUEHW onepauuu
(cny>xebHu Kopurnpalum npesoan).

5.3. baHkaTa nsBbpLIBa NNalaHnaTa B XPOHOMNOTMYHUS
ped, B KOWTO NNaTeXHWTE HapexaaHus/MckaHus ca
NOCTBLNWAN NPU HES, OCBEH B CrlydanTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emMaHus W crnyxebHu Kopurupalum
npesoau.

5.4. Bnposete nnatexHun onepauuun, kouTo baHkaTta
M3BbpLUBA, Ca - TerneHe W BHacsHe Ha napwu B 6pon;
HapexgaHe W nonyvYaBaHe Ha KpeauTeH npesod,
HapeXaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CrNyXuTenu Ha Ou3Hec-KNMMEHT ¢ paboTHWM 3annaTw,
HapexgaHe 1 nonyyYasaHe Ha Hanu4yeH Npesof; AaBaHe
Ha cbrnacne 3a pgupekteH [ebuT; HapexgaHe W
nornyyaBaHe Ha MCkaHe 3a OWpeKTeH AeOWT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a nsnbnHeHe KpeanTHU NpeBoau
CbC CnegHWTe WHCTPYKUMM N0  OTHOLEHME Ha
pasHockuTe:

5.5.1. cnogeneHnn (SHA) — nnateubT ¥ nonyvaTtensT
3annawart TakcuTe W KOMUCUOHWTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KopecnoHgeHTckata OaHka Oa yabpxu
pasHOCKM OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha mnateuya (OUR) — nnarteusT
3annaia BCUYKM Takcu No NpeBoda, BKIOYUTENHO Te3n
Ha GaHKaTa Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyuyarenst
3annaia BCUYKM Pa3HOCKU MO NPeBoAa, BKIMHOUUTENHO U
Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHunyeHnsiTa nNpu MNOCOYBaAHE Ha HavMHa Ha
pasnpefgerneHve Ha pasHOCKMTE Ca MOCOYEHN B
Tapwudpata Ha BaHkaTa, Pasgen ,[MpeBoan”.

5.7. KnneHTBbT ce 3agbimkaBa Aa 3annalla BCUYKKM Takeu,
KOMUCUOHW, NINXBU N OPYTU OBIMKUMU CYMU, NOCOYEHU B
TapuduTte Ha BaHkaTa, BKIIOYUTENHO KypCOBU Pasfuku
(koraTo npu nomny4eH NpeBoA BbB BanyTa pasnunyHa ot
BanyTara, B KOATO ce BOoAM cmeTkaTta, baHkara
M3BbpLLBA NpEBaNyTUPaHE).

PaspeluaBaHe Ha nnaTtexHu onepauun

5.8. lMnatexHa onepauMs ce cuyuTa paspelleHa B
MOMEeHTa, B konTo KnueHTsT (MnateusT) e:

5.8.1. nogan HagnexHo noamnMMcaHo  MNMaTEXHO
HapexaaHe (npu M3BbPLUBAHE Ha KpeauTeH TpaHcdep
WUNN KacoBu ornepauuun), nogan HapexgaHe 3a MacoBO
nnawlaHe (3a npesog Ha paboTHWM 3annaTtv) unu e gan
NUCMEHO Cbrnacue B KNoH Ha baHkaTa (npu nssbpLIBaHe
Ha OVpeKTeH 4ebuT) unu

5.8.2. npu gucTaHumMoHeH cnocob e:

a. nogan nnaTexHo HapexaaHe wnu e gan cbrnacue
npes KaHana 3a OHnawH UM mMobunHo GaHkupaHe npu
cnasBaHe Ha crneumduyHuTe n3ncksaHus 3a paboTa npes
TO3M KaHar;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnueHTa 4pe3 [OCTaBYMK Ha NNaTexXHU
ycryrv no MHuumMmpaxe Ha nnawate (PISP).

Yacm om KBC Ipyn

5.9. baHkaTa n3nbrHsABa NNaTeXxHnTe onepauun no 7. 5.4
oT To3um Pasgen, kato cnasBa KpavHUTE 4acoBe 3a
npvemaHe Ha HapexgaHusl, CPOKOBETE 3a U3MbITHEHWE U
NpVHUMNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHU B
TTKBK. KoraTo nnatexHoTo HapexaaHe e noryyYeHo B
HepaboTeH AeH 1nn nonyyYeHo B cbboTa (B KIOHOBETE Ha
BaHkaTta, KoMTO ca OTBOpeHM B cbboTa), CbLIOTO ce
CcMsATa 3a NonyyYeHo Ha cneasalyms paboTeH AeH.

5.9.1. B cny4yan 4e Oo KpavHuA 4Yac 3a npuvemaHe Ha
nnawaHusa 3a 06paboTka nNpes TekyLmsa AeH No cMeTKaTta
HEe € OocurypeHa HanuM4yHOCT 3a WU3Mb/IHEHWE Ha
nnaTeXxHoTo HapexaaHe, baHkaTta Bpblia nnaTexHus
OOKyMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBo
pasnosiokeHue B KrNoHa, B KOWTO € NofageH.

5.9.2. lMnaTexHO HapexaaHe, Hape4eHO Mnpe3 OHnawH
OaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkaTta.

5.9.3. HapexpgaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO BpemMe C KnMeHTM Ha CbOTBETHUSI KIOH Ha
BaHkata, npu ycnosue Ye HapeoutenaT € TUTynsap Ha
pasnnaiwatenHa cmeTtka B OBb. He e Bb3moXeH 0Tka3 oT
HapexaaHeTo cneg npueMmaHeTo My oT baHkara.

5.9.4. (m3m. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnunentbT MOXe ga genosupa B baHkata cbrnacue 3a
OVpeKTeH 0ebuT, B KOETO a MOCo4M YCrOoBUS, MPU KOUTO
baHkaTta ga 3agbmkaBa cMeTKata My Npu HapexaaHe ot
nonyyatens. Konve oT cbrmacueto ce u3npawa Ha
nonyyatens. Ako B Cpok Ao 5 paboTHu AHuM OT
nonyyaBaHe Ha MOCTBLMNUIIO HapeX[aHe 3a AWPEeKTeH
0ebuT He HaCTBNAT NOCOYEHUTE B CbINACUETO YCNOBUSA
M MO cmeTkaTa Ha KIMeHTa HsaAMa [ocTaTbyHa
pasnonaraema Hanu4yHoCT 3a U3nbiHeHneTo, To baHkaTta
OTKa3Ba W3NbIfIHEHWE Ha HapeXOaHeTo 3a OUPEKTEeH
[edut 1 HpopMMpa 3a ToBa AOCTaBYMKA HA MIATEXHU
yCnyru Ha nonyyartens.

5.9.5. KnueHTbT MOXe fa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHW 3annaTtn Ha CBOW CRYXUTenNu, KaTto
3a UenTa npeaBapuTeniHO € NpefoCcTaBuil ENEKTPOHEH
davin MM CNUCbK Ha XapTUeH HOCUTeNn C AaHHW Ha
CNYXUTENUTE CU.

5.9.6. ( B cuna ot 13.05.2019r.) MeprognyHmn nnawiaHms
Ce wu3nNbrnHsiBaT crnep nonbfiBaHE W ModaBaHe Ha
HapexpaaHe 3a nepvoguyeH NpeBos 3a M3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNalaHus - 6naHka, B KOETO
ce nocoYBaT:

. CmeTka Ha KnneHTa, OT KOATO Lle ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nonyyatensi u 6aHKoBaTa My CMeTKa
(vme Ha nonyyaTtens, IBAN, 6aHka un BIC kop
Ha OaHkaTa);

¢ Cyma Ha 3asiBEHOTO NEPUOANYHO NIaLlaHe;

e Yucno ot meceua 3a U3MNbIHEHME Ha
nnawaHmaTa, Ha KOeTo cMeTkaTa Ha KnueHTa
ce 3agbikaBa C nocodeHaTta cyma. Korato
npes pasnMYyHUTE MeCeLM TO € HepaboTeH AeH
UMW He CblUecTByBa, NnawaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuopa Ha nnawaHusTa (Yectota). KnneHTtbT
n3bupa nNepvoaMYHOCT Ha TpaH3aKuuuTe C
onuun eaviH, Tpw, LUEeCT, AeBEeT Meceua wunm
roavHa;

. KpanHa gata (gata Ha nocnegHo nnaiiaHe).
[datata, Ha KOSTO LWe Cce Wu3BbpWK
nocrnegHoTo nrawiaHe. AKO He e mnocoyeHa
TakaBa B HapexaaHeTo 3a nepuoauyeH
npeBod € B curna Ao AeknapupaHe Ha OTka3
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(6e3cpoyHo);
MepvoanyHuTe NnawaHmsa morat ga 6bvaar:
e BwbTpewHobaHkosu (B cuctemata Ha OBB) B
cnegHuTe Banytu — neea, EUR, USD, CHF un
GBP. lNMpeBog B Yyxga BanyTa ce M3BbpLuBa
caMo, ako cMmeTKaTa Ha HapeauTens u
nony4yaTens ca B egHa v Ccblua BanyTa;
. MexaybaHkoBU — HAaCOYeHU KbM Apyrn 6aHku
Ha TepuTopusiTa Ha bbnrapusi - nanbnHaBar
ce camo B fesa.
Korato nepuoauyHoTO nnaiiaHe cnegsa ga ce U3nbiiHu
B HepaboTeH AeH nnu B cbOO0Ta, CbLLOTO Ce U3MbIHABA
Ha cnepgalms paboteH fgeH. NepunognyHnTe nnawaHms
morat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
nesa wim pgo 5 000 BanyTHM eauMHUUM  3a
BbTpeLlHobaHKkoBM npesoau. B cnyyan, ye no cmeTkata
Ha KIWeHTa HAMa  JOCTaTbyHO  CcpefcTeBa, TO
nepuoanYHOTO NiallaHe He ce U3MbIHABA.

Hesa6aBHo nnauwjaHe B nesa ,,.BLINK*

5.9.6.A. (HoB, npueT Ha 25.05.2022r., B cuna oT
20.06.2022r.) HesabasHo nnawaHe B nesa “BLINK” e
KpeauTeH NpeBof B NeBa, KOeTo ce n3nbhHsaBa 24 yaca
B JeHoHoLlueTo, 365 AHKM B roguHaTa, ¢ He3abaBHa unu
6nu3ka Oo HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTKaTa Ha nomnyyaTens B paMKuTe Ha CekyHau cnep,
MHMLMMpaHE Ha NnalwaHeTo, OCbLLECTBABAHO C
yyacTMeTO Ha [OCTaBuMuUM Ha NNaTeXHW YCnyru,
ceptucmumpanmn n ydactesawm B nporpama “BLINK” Ha
HaunoHanHaTa kapToBa M nnaTexHa cxema, 4acT oT
BOPUKA AL.

5.9.6.b. (HoB, npueTr Ha 25.05.2022r., B cuna oT
20.06.2022r.) baHkata npvema 3a U3NbIHEHWE
HapexpgaHe 3a HeszabaBHo nnawaHe B nesa “BLINK”
camo npes3 OHManH 1 MobunHo BaHkMpaHe, OT CMeTKa B
neBa, CbC Cyma Ha npeBoa Mo-marnka, UnuM paBHa Ha
BGN 30 000 (Tpugecet xunsiam nesa), 6e3 npesoayn kbM
GroaxeTa, M ako OOCTaBYMKBLT Ha MnaTeXHW ycryru Ha
nonyyatens e ceptudumumpaH U JOCTbMEH YY4aCTHUK MO
nporpama “BLINK” Ha HauuoHanHata kaptoBa wu
nnaTtexHa cxema, Yact oTr BOPUKA All. MNMnawaHeTto ce
obpaboTBa C Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuetr Ha 25.05.2022r., B cwuna oOT
20.06.2022r.) B cnyvan, 4Ye KpeOWUTHUST NPEBOA
OTroBapsi Ha KpUTEPUUTE NO NPEaXOAHUS YNeEH, CbLUMAT
Ce U3NbIHABA KaTo HapexaaHe 3a He3abaBHO nnaljaHe
B neea “BLINK”, ocBeH ako KnueHTbT He geakTuBupa
onuusATa 3a He3abaBHO nnaljaHe npegu nodaBaHe Ha
HapeXxgaHeTo 3a KpeauTeH NpeBos 3a U3NbIHEHNE KbM
BaHkara.

5.9.6.. (HoB, npuetr Ha 25.05.2022r., B cuna oOT
20.06.2022r.). B cny4an Ha HeycneLwHOo U3NbiHeHe Ha
HapexpaHe 3a He3zabaBHO nnawaHe B nesa “BLINK”,
BaHkata yBeaomsiBa KnveHTta nocpeacTsom
uanpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobuleHne Ha mobunHua TenedoH Ha KnueHTa,
peructpupaH B baHkaTta.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cwunma oOT
20.06.2022r.) BbaHkaTa npuema BXoAAWM He3abaBHU
nnawaxHua B nesa “BLINK” no Bcsko Bpeme c Banbop
KaneHgapHata gaTta, Ha KOSITO € MpUeTo CbOTBETHOTO
He3abaBHO nnawlaHe M camMO ako CcMeTkata Ha
nosnyvatens e B nesa.

Yacm om KBC Ipyn

5.9.7. KnueHTbT MOXe Ada OTkaxe nnawiaHeto M ga
M3Ternn nogafeHoTo MNaTeXHO HapexgaHe camo, ako
00 MOMeHTa Ha OTTernsHeTo cmeTkata My He e Guna
3agbikeHa. PasxogmTe 3a 6aHKOBOTO obGcnyxBaHe Ha
OTKasa ca 3a cMeTka Ha TuTynapa M B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsps,
BaHkaTa Moxe fa oTKaxke Aa npunara HAKos oT hopmuTe
3a kacoBo unu 6Ge3kacoBO pasnnaliaHe Mno CcMeTka,
BKMIOYMTENHO [a OTKaxe M3BbpLUBaHe Ha MNpeBod B
yyxgecTpaHHa Banyta C  oOrnea  cnasBaHe  Ha
MeXAyHapoOHN W3WUCKBAHWSA WM PUCKOBU NUMUTU Ha
baHkaTa, KakTO W HeusnbiHEeHW 3agbiDKeHWs Mo
noroBopHu oTHoweHus ¢ OBB.

5.11. baHkaTa cu 3anasBa MpaBOTO Aa MNPOMEHS
nocoyeHuTe B Tapudara KpanHy Yacose 3a npuemaHe Ha
nnawaHusa, 3a koeto yeBegomsBa KnueHTa cbrmacHo
ycnosusaTta Ha Pasgen | oT HacTosawmte O6wm ycnosus.

OonbnHuTenHn OOKYMEHTU

5.12. Tlpn npes3rpaHn4HN nNpPeBOAMU, KaKTO U npu
nnawaHMa Mexay MEeCTHU W YyXOEeCTpaHHM nuua Ha
TepuTopusiTa Ha CTpaHata ce MpeacTaBAT BCUYKM
OOKYMEHTH, N3ncKyemu CbrnacHo BanyTHOTO
3aKoHoAaTencTBo.

5.13. CbrnacHo OencTBaLLloTO 3aKOHOOATENCTBO U Npu
noucksaHe oT baHkata KnueHTHLT npeactaBs nucMmeHa
Aeknapauus 3a Npomnsxos Ha napu4Hn cpeacTsa.

MpeBanyTtupaxe

5.14. lpu nonyyeH unn HapeaeH NpeBon BbLB BanyTa,
pasnuMyHa OT BanyTtaTa, B KOATO Ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  CnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocodexn B TTKBK.

5.15. WHdopmaunsa 3a 0oOMEeHHUTE KypcoBe, KOUTO
BaHkaTta npunara npu W3NbIHEHWE Ha MnaTexHuTe
onepauun moxe aa 6bae nonyyeHa B 6aHKOBUTE CanoHu
M B OHMamH M MOGUNHO GaHKMpaHe KaTo ce u3nonssa
BanuAHUsi KbM MOMEHTA Ha onepauusita Kypc.

Be3kacoBo N3BbpPLIBaHe CbC cpeacTBa no
pasnnawaTteslHa CMeTKa Ha BanyTHU onepauuvn cC
Banbop Cbhbwua AgeH unm mMmakCumMym o Aea paGOTHM
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa caenka

5.15a (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) baHkaTta npegoctaBs Ha Ha busHec
KnueHTuTe cu Bb3MOXHOCT Aa M3BbpluBa GeskacoBa
BanyTHa o6msiHa, CbC cpeacTBaTa no pasnnaliatenHiTe
CW CMETKM MO OTHOLLEHWE Ha BanyTute, ¢ KOUTo GaHkaTa
paboTun, C Banbop CblUMS AEH UM MakcMMyM OO ABa
paboTHM OHM OT OEeHs Ha [OoroBapsiHE Ha KOHKpeTHa
caenka. OTHowweHuaTa Ha mexay baHkaTta n KnueHTta no
noBoJ TakuBa BanyTHW onepauun ce ypexgar oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, C NpuemaHe Ha Hactosiwmte OO6LWM
yCrnoBus, NpuMemMa 3a [JOrOBOPHO CropasyMeHue ¢
BaHkaTa OTHOCHO ycrnoBusiTa Ha CKMYBaHe Ha Takmea
BanyTHW COENKN.



5.156 (HoB, npuer Ha 11.11.2019r., B cuna oOT
18.11.2019r.) BaHkaTta npegocTaBs wHdOpMauus 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npopaxbta Ha
BanytTa CbOTBETHO Ha kaca wunu 6e3kacoBo B
nomMeLleHusTa Ha opucute, Ha MHTEPHET CTpaHuuaTa Ha
BbaHkaTa, B HavanHaTa CTpaHuMUa Ha eneKTPOHHOTO
BaHKMpaHe 1 B NpUNoXeHMeTo 3a MobunHo 6aHkupaHe
5.158 (HOB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkaTa wma npaBo [Aa MPOMEHsI
omumnanHuTe BanyTHN KypcoBe B paMKUTE Ha AEHS, KaTo
npomsiHata He ce OTHacs 3a Beye [JOrOBOPEHU HO He
pasnnaTeHu cAenkn KbM MOMEHTa Ha NpomsiHaTa.

5.15r  (HoB, npuwer Ha 11.11.2019r., B cuna oT
18.11.2019r.) BanyTtHa caenka no Hactoswms pasgen
MOXe da 6bae ocbliecTBeHa MPUCHLCTBEHO B OhMC Ha
BaHkaTa unu gmnctaHuMoHHO goroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 Mogyna 3a BanyHTa obmsiHa Ha
€eneKTpoHHO unu  mobunHo  GaHkupaHe). BbusHec
KINMEHTUTE MoraT OMPEKTHO [a Ce CBbpXaT C BanyTeH
OMNbp Mo TenedoH, KaTo BCUYKM TenedOoHHM pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHn C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkara,
3a KOETO KINMEHTBLT AaBa CBOETO Chrnacue ¢ npuemaHeTo
Ha Hactoswmte O6wwute ycnosus. [lpaBunoTo no
NpeaxodHOTO M3peyeHne ce mpunara u B crnyyan, ue
BaHkaTta npomeHu TenegoHHUTE HOMepa, Ha KOMUTO
npuema 1CKaHus 3a CKIIOYBHE Ha BanyTHU COENKM.
CkrtoyeHa cgenka npucbCTBEHO UMM AUCTaHUMOHHO, ce
cyMTa 3a CKIMYeHa U cTaBa HEOTMeHsiema 3a CTpaHuTe
OT MOMEHTa Ha MOCTUraHe Ha Cbrflacue Mexay KnvMeHTa
1 BaHkaTa OTHOCHO cregHWTe NapaMeTpu Ha caenkara:
1) pa3vep w BanyTa Ha KynyBaHaTa, CbOTBETHO
npogaBaHata OT cTpaHaTa BanyTa u cyma;

2) nnawaHe n gocTtaBka — KacoBo unu 6eskacoso. B
cnyyai Ha u3bpaHa KacoBa orepauusi HacpelyHata
onepauusi — nnawaHe uNM AOoCTaBKa, 3aAbIMKUTENHO
TpsibBa Aa 6bae M3BbpLLEHA Ge3KkacoBo;

3) 0bMeHHUs Kypc Ha caenkara;

4) Banbopa Ha poctaBka. [lpy  ©e3kacoBu cpenku
(Mexgy CMeTKM Ha KnueHTa ), AoroBopeHu oT KnneHTa
ype3 KaHanuTe Ha Mon3BaHO OT HEro EneKTPOHHO
HaHkupaHe BanbopbT Ha JocTaBkaTa Moxe aa 6bae vunm
OeHs Ha poroBapsiHe, ( T.e. CbluMsi [eH), unuM Ha
crnegBalLmns, Unu Ha BTopus paboTeH AeH cred AeHs Ha
poroBapsiHe. KacoBuTe coenku ce u3BbpLUBaT camo C
Banbop [eHs Ha JOroBapsiHe;

5) 6aHkoBaTa cMeTka Ha KIMEHTa, OT KOATO crefBa Aa
6bae cbbpaHa NpogaBaHaTa BarnyTa, ako € NPUIoXMMO;

5.150 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) Cnep cknouBaHe Ha caenkata KnveHTsT
ce 3agbimkaBa [a W3MbIHWM MOKynko-npopaxbara Ha
BanyTa CbIMacHO BCUYKM [OFrOBOPEHW MapaMeTpu Ha
caenkara.

Yacm om KBC Ipyn

5.15e (HoB, npuer Ha 11.11.2019r, B cwuna oOT
18.11.2019r.) MNMpn n3sbpLUBaHe Ha 6e3KacoBU MOKYMKU-
npogax6a Ha Banyta, KnueHTbT ce 3agbmkaBa Aa
ocurypu no nocoyeHaTa OT HEro CMeTKa HanM4yHOCT OT
npogaBaHata OT Hero BanyTa, JfgocTtaTbyHa 3a
OCbLLECTBSIBAHE Ha onepauusaTa B CPOK He MO-KbCHO OT
Kpasi Ha paboTHus OeH Ha Bamnbopa Ha cgenkarta. C
npuemaHe Ha HacTosilumTe obwy ycnoBusi KnneHTwT
AaBa nNpeABapuTeniHO NMCMEHO Cbrnacue Nno peaa Ha un.
21 ot Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBusiTa U peaa 3a OTKPYBaHe Ha NNaTeXHU CMeTKy,
3a U3NbIIHEHWE Ha NNaTEXHM onepawumun 1 3a U3rnon3saHe
Ha nNnaTteXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkata moxe ga cvbepe cnyxebHo 1 egHOCTpaHHO W/
U1 No pefa Ha AMpeKTHUst AebuT B AeHs Ha nagexa unm
cnep Hero oT cMeTKaTa/Te My, OTKPUTU NPU HEsl, BCUYKU
CyMW, ObIKMMUM W BbB Bpb3ka CbC CKMOYEHa, HO
HepasnnaTeHa BarnyTHa cAerka no pefja Ha HacToswara
Touka. lMpu nunca Ha cpegcTBa Mo cMeTkata unu npu
poroBapsiHe no TenedoH Ha caenka He nocrnensa
HaanexHo JenosvpaHe Ha HapexaaHe B 6aHkaTa, To TS
cuMTa cgenkarta 3a aHynupaHa u cnyxebHo nsBbpLUBa
obpaTHa cgenka (CnpsiMO MbpBOHAYarlHO CkItoYeHaTa
cAenka) kato npunara ouuManHuTe KbM CbOTBETHUSA
MOMEHT BanyTHUW KypcoBe Ha bBaHkaTta, kato B TO3U
cnydyanm GaHkaTa MoOxe CnykebHO W egHOCTpaHHO Jda
3a4bIkM cMeTkaTa/Te Ha KnueHTa, OTKpUTK Npu Hes, 3a
noracsiBaHe Ha BCWYKU CyMW BbB Bpb3ka C KypCOBUTE
pas3nuku Bb3HWKHaNM OT obpaTHaTa Ha HapexaaHeTo
caenka.

5.15k (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cnyyan, ye KnMeHTHbT xenae ga 3akynu
unu npogage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae M3BBbPLUEHA NO CbOTBETHUS KypC ,KynyBa” unu
,ApodaBa” Ha baHkaTta 3a cboTBeTHaTa BanyTa KbM
Obnrapckus nee. B cnyyan, ye TutynapbT xenae na
3aKynu unu npogage BanyTu, pasnuyHu oT Gbnrapckms
nes, baHkaTa e uM3BbLPWK cAenkata KaTo M3nosnssa
KypcoBeTe ,kynysa” u ,npodaBa’ Ha CbOTBETHUTE BanyTu
KbM OBbMArapckus nNeB Unm 4pes npunaraHe Ha OUPEKTeH
KpbCTOCaH KypC, ako TOBa € W3PWYHO [OroBOPEHO C
BaHkaTa 3a kOHKpeTHaTa caernka npu ycrnosusita Ha 5.15r
no-rope.

5.153 (HoB, npuetT Ha 11.11.2019r., B cuna oOT
18.11.2019r.) B cnyyan, 4e KnueHTbT Xenae pfa
M3BBLPLUN NOKYMKO-Npofaxba Ha BanyTa, YAATO pasmep
Ha eHOKpaTHa caernka, n3yucrneH no uvkemHr Ha BHB 3a
CbOTBETHUA OeH Hagsuwasa 10 000nB., TO TOM MMma
Bb3MOXHOCT Aa aorosopu ¢ baHkata npedepeHumnaneH
KypcC.

MpaBo Ha 0TKa3 OT U3MbMHEHWE Ha HapeaeH nnallaHus
U cnyxe6Hu onepaumm

5.16. (u3m. Ha 31.05.2022r, B cuna ot 20.06.2022r.)
BaHkaTa mMoxe [a OTKaxe W3MbIHEHWe Ha NNnaTexHo
HapexdaHe OT M Mo cMeTka Ha KnueHT, B cnyvain ve
CblUecTByBa HEACHOTa OTHOCHO NpeAcTaBUTeNHaTa
BMacT Ha NMLETO, NOAABALLO NMaTEXHOTO HapexaaHe;
HEsICHO UMY HeYeTNMBO MOMBbIHEHN OOKYMeHTW; nvnca
Ha M3NCKyeMN [OKYMEHTU BbB Bpb3ka C MrallaHeTo;
HETOYHW WHCTPYKUMM; Hanmuune Ha MeXayHapoaHu
CaHKLUMW MO OTHOLIEHWEe Ha nuua, WHCTUTYLUMU wnn
AbpXaBu, CBbp3aHu ¢ AafeHoTo oT KnueHTa HapexaaHe;
B CryyauTe 1 OT 1 KbM AbpXaBuTe, nocodeHun B Obuarta
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nHpopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al oTHOCHO emBapro peCTPUKLUK 1 CaHKLMK 1 Ap.
BaHkaTa He npvema KrnmMeHTUn, CBbP3aHu Mo KaKbBTO M Aa
€ Ha4YWH C AENHOCTY C BUPTYarnHu BanyTu (KpuntosanyTy,
OUTKOMHM W Np.) U He MNpefocTaBs MNATeXHU YCnyru,
CBbP3aHM C Takuea BanyTy, BKMIOYUTENHO, HO He camo,
nnawaHna KbM nnaTdopmMn 3a TbHProBWs C Takusa
BanyTu.

5.17. B cnyyaw ye oT nocriegHaTta akTuBHa onepauus no
CMeTKa e U3TeKbN Nepuog, noseye oT LWecT Meceua (Mnm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OONbIHUTENHNW  MepKM  3a  uaeHTudMKaumsa  Ha
npeacTtasuTens Ha KnueHTa, BkntoyBalLm 1 npecHemaHe
Ha AOKYMEHT 3a CaMOSIMYHOCT NpY HEO6XOAMMOCT.

5.18. B cnyyait Ha rpelwHo noctbnunu cpeacrsa Mo
yyxga cMeTka nopagu rpewka Ha [octaBumk Ha
nnaTexHu ycnyru, HesasBucumo pJann  KnivmeHTsT e
HapeauTen wunu nony4yaten Ha npesof, baHkata uma
npaBo Aa 3agbimku CnyxebHO cMeTkaTa CbC cymaTta Ha
rpewHns npeeoA, kato YyeegomsiBa KnueHta 3a
n3BbplieHnTe Kopekumu. Korato no cmeTkata ca
nocTbNWNM cpecTBa B pe3yntat Ha namama, baHkata
MMa npaBo Ja 3agbibkM cnyxebHO cmeTkata CbC
CbOTBETHaTa CymMa 1 Aa U3BbpLUM cryxebeH kopurmpaly
npesog 3a Bb3CTAHOBSABAHE Ha  HenpaBOMEPHO
NoCTbNUMAMTE CYMU MO CMETKa Ha HapeauTens unu no
CMeTKa Ha [oCTaByMKa Ha MNnaTexHu ycnyrm Ha
HapeauTens, 3a KOeTo C NPUMeMaHeTo Ha HacTosuTe
O6LKM ycrnoBmsa 1 NOANMCBAHETO Aa AOroBOpa 3a CMETKa,
KnueHTbT paBa cBoeTo 6€3yCrnoBHO M HEOTMEHUMO
cbrnacue.

5.19. Ha ocHoBaHne Hapepn6a Ne 3 Ha BHB BaHkaTta uma
npaBo ga cbbupa cnyxebHO OT cmeTkata cymu,
ObIKMMU 1 OT Tutynsps, no B3emanusa Ha OBb (Hanp:
nnawuaHnsa Ha NMxBK, NoracuTeNHN BHOCKN MO KPeauTn u
KpeauTHW KapTu, pa3HOCKW NO yBeAoMsiBaHe Ap.), KakTo
M 33 TaKCU U KOMUCWMOHW, OBIMKUMU N OT TuTynsapsa 3a
M3BbPLUEHN OaAHKOBW YCNyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpKaHe Ha cymuTe. lNpu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CymMuTe MoraT aa ce cbbupart oT
BCWYKW APYrY NIEBOBU UMW BanyTHU CMETKWU Ha TUTynsaps
B BaHkaTta. B cnyyan ye Banytata no cmeTkaTa/ute e
pasnunyHa oT BanyTaTta Ha Abnra, baHkaTa uma npaso ga
3aKynu cyma paBHa Ha cymaTta Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), Kato yabpXu U HanpaBeHuTe
pasHOCKW.

VI. AUCTAHLUMOHHU CMOCOBU 3A AOOCTHN A0
CMETKWKPEOWUTEH NUMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM NONOXEHUs1 Npun usgaBaHe, nsnons3saHe u
3aKpuBaHe Ha nnaTeXxHU UHCTPYMEHTU 3a oTAane4vyeH

AaocTtbn

6.1. (n3m. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Beceku
KnueHT MoXe pfa ce pasnopexga CbC CMETKUTEe
cu/oTnycHaT KpeauTeH NUMUT  OUCTaHLMOHHO, KaTo
M3Mos3Ba MHCTPYMEHTU 3a OTAANeYeH OOCTbM, KakTo
cneasa:

6.1.1. OHNarMH 1 MobunHo BaHkMpaHe - crieq CckroYBaHe
Ha oTgeneH [loroBop 3a OHNanH GaHkupaHe W npu
crnasBaHe M3UCKBaHMsSTa 3a CbOTBETHUS KaHan.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

Yacm om KBC Ipyn

6.2. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTa nsgaea
nnaTexHUs MHCTPYMEHT, 3a KOWTO e NognvcaH Aorosop U
ro npegasa Ha 3aKOHHWA NpeacTaBUTEN/YMbIHOMOLLEHO
nvue, 3aedHO CbC CbOTBETHUTE NepcoHanu3npaHu
3aLUUTHU XapaKTepUCTUKN KaTo OCUrypsiBa 3ana3BaHeTo
My B TaliHa OT CBOUTE CNYXWUTENU 1 TpeTn nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. leHepupaHuTe Naponu 3a oHnanH 6aHknpaHe Ha
XapTueH HocuTen ce npefocTasAT Ha KnveHTa B cpok Ao
5 (neT) paboTHW aHK crieq 3asBABaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpu mnsBbpwBaHe Ha TpaHcakuuu, KnueHTbT ce
3adb/kaBa da crnas3Ba ykasaHusiTa 3a CUrypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb u ga cnegu 3a
nepvogMyHaTa UM akTyanusaumsi Ha erneKkTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuna ot 27.05.2020r.) lMnatexHute
WHCTPYMEHTHM 3a OTAarie4eH OOCTbM Ce M3Mon3BaT camo
nM4yHO OT ymbhAHOMOWeHWTe oT KnveHta nwuua
(NnpeacTaBuTenM Mo 3akOH UNKM No MbrHOMOLWME), 6e3
Bb3MOXHOCT 3a NPeynblHOMOLLABaHe Ha TpeTu nuua.
6.5. (M3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.)
KnneHTsbT e anbxeH [a usnonsea w3gageHus My
nnaTeXxeH WHCTPYMEHT W CbOTBETHWTE CpeacTBa 3a
M3Mon3BaHeToO My, KaTO M CbXpaHsiBa HagexXgHo u
CUrypHO, Nas3n oT usrybBaHe, OTKpaaBaHe, noanpassiHe,
HeoTOpM3upaH [ocTbn, nonasaHe no apyr
HenpaBOMeEpPEH HauvH;

6.5.1. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e paOnbXeH pefoBHO ga  crieau
TpaHcakuumuTe C NnaTexeH WHCTPYMEHT 3a oTaanedyeH
AOCTBN M TSAXHOTO OTpassiBaHe MO CMETKUTE My B
BaHkata no HauuHa, onucaH B HacToAwwmte O6Wwm
yCcrnoBusi.

YBegomsiBaHe Npu _CbMHEHMEe 33 HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (u3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
CbMHEHME 3a HernpaBOMEpPHO MoN3BaHe Ha nnaTexeH
MHCTPYMEHT KnneHTbT e AnbxeH He3abaBHO Aa yBegomu
baHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuna oT 27.05.2020r.)
KnunentbT cneasa oa yBegomu HesabaBHo BaHkata 3a
YHULLOXaBaHe, n3rybeaHe, kpaxba, oTHemaHe no apyr
HenpaBoOMEPEH HauvH, NoanpaBsHe UM HENPaBOMEPHO
M3nonaBaHe, paskpMBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanuampaHu 3aluTHU XapakTepuUcTUKN, CBbp3aHmn
C NNaTeXHUst UHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauusi C NNaTEXHUs WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
U HEPEAOBHOCT NPV BOAEHETO HA CMeTKaTa.

6.8. Cnen yBepmomsiBaHe NMo pepa Ha T1.6.6 n T1.6.7.
BaHkaTa 6rnokupa nnaTexHus MHCTPYMEHT,

6.9. B cnyvait 4ye KNMUEHTBLT M3MNoNn3Ba ycnyrata OHmnauH
unn MobunHo GaHkupaHe yBeOOMSIEHMETO MOXe Aa ce
M3BbLPWN MO eavH OT crneaHuTe [gBa KaHana: Ha
TenegoHa Ha KOHTaKTHWUS LIEeHTBbP 3@ KINUEHTU, MOCOYEH
Ha www.ubb.bg nnn B knoH Ha BaHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTE.

6.10. (3anuyeH, B cuna ot 27.05.2020r.).
6.11. (3anuyeH, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3anuyeH, B cuna ot 27.05.2020r.).
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6.14. foctbnbT 00 oxnaiti/MoBunHo OaHkMpaHe Ha

KnueHTa, KakTo W U3BBPLIBAHETO Ha NnaTexHu

onepauun npe3 oHnanH/ mobunHo GaHkupaHe mMoxe aa

6bae 6nokvnpaH egHocTpaHHO OT baHkaTa npu cnegHUTe
yCrnoBusi:

e 0 OBEKTUBHM NPUYMHU, CBBP3aHN CbC CUMYPHOCTTA
Ha MOEHTUMUKALMOHHUTE AaHHWN UMW Ha cucTemarTa,
n/vinn npy  OCHOBATENHW  CbMHEHUs  3a
HepaspeLlleHn oT KnueHta HapexaaHusi, nogageHu
ypes  OHNaMH  unm MobunHo  BGaHkupaHe
rnocpeAcTBOM Mof3BaHe Ha cpefacTBaTta 3a
aBTeHTMKaUMS.

e koraTo KnueHTBT unM HeroB npeactaBuTen C
OeNCcTBUSITa CUM  HapylwaBa MW3WUCKBaHMATA Ha
AencTBaluTe HOpMaTUBHN akToBe, Ha HacToAWmNTe
O6bwyn ycnosusi, 3acTpawaBa CUrypHOCTTa MU
NpaBUITHOTO OYHKLIMOHMPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsaBa KnveHTa 3a 6nokvpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha MraTeXHW onepauum u 3a

NpUYMHUTE NO Bb3MOXHOCT Npean 6nokupaHeTo wnn

Hal-KbCHO HenocpeaCcTBEHO cried TOBa, OCBEH ako

[aBaHeTo Ha TakaBa WHGOPMAaUUS He € M03BOMEHO

nopagu cbobpaxeHusi 3a CUrypHOCT UK cna3BaHEeTo Ha

HOPMaTUBHW U3UCKBaHUSI.

VIA. AOCTbN A0 NNATEXHA CMETKA 3A LENUTE
HA ycnyru no UHUUMUPAHE HA NNALLAHE U
ycnyrm no npPEQOCTABAHE HA UHPOPMALUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
[oCTbNHa OHNavH, KnMeHTbT uma npaBo Aa paspeluu
OOCTbN [0 nnartexHata Cu CMeTka Ha TpeTu nuiua —
OOCTaBYMUM Ha NMAaTeXHW YCNyrn No UHUUMMPaHe Ha
nnawiaHe M nNaTexHW ycnyru no npegocTaBsHe Ha
MHpopmaums 3a cmeTka.

6.15.6. KnneHTbT TpsibBa Aa nonara pasyMHu rpuku npu
n3bopa, HasHa4yaBaHeTO M m3non3saHeTo Ha AISP nnu
PISP.

6.15.B. BaHkata He e cTpaHa no pJoroBopa Mexay
KnueHnTa n cbotBeTHMs AISP/PISP. KnueHTsT € nsusno
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpegensHe Ha
YCroBMATa, NPU KOUTO CbOTBETHUTE AOCTaBYMLM LUE MYy
NpeaoCcTaBAT TakMBa yCNyry, KakTo U Aa ocurypu, ye Te
Lie crnas3saT OTHOCMMUTE CMPSAMO TAX YrOBOPKW Mexay
BaHkata u KnueHta, cBbp3aHn c Te3an ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuemMa nocTbnBaLly NNaTeXHN
HapeXaaHus, CBbp3aHn ¢ NnaTexHa cMeTka Ha KnveHTa
N UCKaHMSA 3a MHopMaums 3a nnaTtexHa cmeTka Ha
KnueHTa, nogagenn upes AISP/PISP 1 npu ycnosue, ye
ycnee Aa uaeHtuduumpa KnveHTta, KaTto maxogdawm ot
KnveHta. bBaHkata He HOCM  OTIOBOPHOCT  3a
npegocTaBsaHETo OT cTpaHa Ha KnuenTta Ha AISP/PISP
Ha nepcoHanuM3npaHuTe My cpeacTBa 3a AOCTbMN A0
nnatexHata cmeTka npu baHkaTa. [ocTaBuvMKk Ha
nnaTexHy ycnyru no npegocrassHe Ha MHopmaums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHusa 3a
M3MbMHEHNE Ha NMATEXHW Onepauun OT nnaTexHa
cmeTka Ha Knuexta npu baHkaTa.

Yacm om KBC Ipyn

6.15.. baHkaTa Mma nNpaBO Aa OTKaXe JOCTbN [0
nnatexHa cmeTka Ha AISP/PISP, B cnyyai, 4e yctaHoBM
WM MMa OCHOBaHWA fa cMsATa, Ye e Hanmuue ¢
HepaspeLleH A0CTbN UMW AOCTBN A0 NraTtexHara cMeTka
Ha KnueHTa c uen mamama ot cTpaHa Ha AISP/PISP,
BKIIOYUTENHO HEepaspeLlleHo MHULUMpaHe Ha nnaTexHa
onepauusi UM VHUUMMPpaHe Ha NnaTtexHa onepauusi ¢
uen uamama. B cnyyanTe no npeaxogHoTo

nspeyeHune, baHkara Lie nonoxun HeobxogumnTe yeunusi
Aa nHdopmupa KnveHTa, ocBeH korato NpefocTaBsHETO
Ha TakaBa MWHGOPMauMs He € MO3BOSIeHO mnopaau
CbOOpaxXeHUs 3a CUYpHOCT UMK C OrNef Ha cna3BaHeTo
Ha HOpPMaTUBHU N3nCKBaHUS, npenaTcTBaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNTAH BAHKUPAHE, MOBUITHO BAHKUPAHE
W ENEKTPOHHU U3BECTUA

7.1. Knnentute Ha OBB wmat pgocTtbn A0 OHMAWH
GaHkunpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 vyaca B [JeHoHowmeTo, 0e3 no4yMBeH [AeH, KaTto
nnaTeXHUTe HapexaaHus ce M3NbIHsaBaT B paboOTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OnpeaerneHnTe B
TapuduTe kpaliHu cpokoBe 3a NpuemMaHe 1 obpaboTka Ha
NEBOBM W BanyTHW nNpeBoan. YCroBusaTa, MHCTPYKUMUTE
3a nonseaHe Ha ycrnyrata u TeXHUYECKUTE U3NCKBaHUS 3a
nona3eaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEPHET
cTpaHuMuaTa 3a OHnavH OaHkMpaHe B cekuuute
"CurypHocT", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpun
ckniouBaHe Ha [loroBop 3a oOHnavH OaHkupaHe c
Bankata, KnneHTbT noagnucea “PeructpaumoHHa kapTta
3a OHnaviH 6aHKMpaHe”, B KOSITO ca MOCOYEeHN HoMepaTa
Ha CMeTKMTe, 3a KOUTO Xenae Aa nonyyasa uHdbopmauus
nvnn ga ussbpliBa GaHKOBM onepauumn Ype3 kaHanuTe
Ha OHNavH GaHKupaHe, KakTo M nuuarta 3a pabota u
npaBaTta UM 3a AOCTbM B cucTemaTa, KaTo ce NpefocTaBs
M HOTapvanHo 3aBepeHO Mb/IHOMOLIHO 3a nuuara,
pasnnMyHM OT 3aKOHHMSA NpeacTaBuTeN, 3a KOUTO Ce nUcka
OOCTBMN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNarH n MobunHo GaHkMpaHe.

7.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) [HoroBopbT 3a OHNanWH OaHkMpaHe ce
NnoAanucea OT 3aKOHHWA npeactasuTen Ha KnueHTta unm
OT U3PUYHO YMbITHOMOLLEHO OT 3aKOHHUSA NPeACTaBUTEN
Ha KnueHTa nuue ¢ npaBo ga nognve OOoroBop 3a
OHNaviH 6aHkupaHe.

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO MBIHOMOLWHMKLT Ha KnveHta no
npeaxopHata 1.7.2.A e ynbnHOMOLLEH M3PUNYHO C npasa
Aa npeynbrHoMmoLWaBa TpeTu nuvua u ga onpegens
TEXHUTE NpaBa 3a AOCTbM U pa3nopexaaHe A0 CMeTKUTe
Ha KnueHTa 4pe3 oHnavH/mMobunHo 6aHkupaHe, TO
CbLUMAT M nocoysa B “PernctpaunoHHa kapTa 3a oHnanH
OaHkmpaHe” unu B ,KapTarta 3a npomsiHa Ha faHHK", KaTo
npeactaBsas M U3PUYHO  HOTapuasnHo  3aBEPEHO
Mb/IHOMOLLHO 3a MpeynbiiHOMOLLABaHe Ha nuvuara,
nocoyeHn oT Hero B PernctpauunoHHata kapta/KaprtaTa
3a NPOMSIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oOT
27.05.2020r.) B cnyyan, 4e 3akOHHWUAT NpeAcTaBuTen Ha
KnueHta vnmM HeroB MbAHOMOLLHMK, pasnonarall CbC
CbOTBETHUTE MpaBa, Xenae Aa NpPefocTaBu Ha TPeTo
nMue camo AOCTbN A0 MHMOPMALMOHHWU (CNpaBOYHM
ycnyru), Kakto u npaea 3a HabupaHe Ha OOKYMEHTU B
OHNaviH 6aHKMpaHe, Tow nonbrea camo PernctpaunoHHa
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KapTa unu cboTBeTHO KapTa 3a npomsHa Ha AaHHMW 3a
OHNanH 6aHKknpaHe.

7.2.. (HoB, npuer Ha 16.03.2020r., B cwuna oOT
27.05.2020r.) [MepcoHanuaupaxute 3aLUNTHN
XapaKkTepucTky 3a naeHTudukaums 1 4ocTbn A0 OHMalH
GaHKMpaHe ce nonyyaBaT NMYHO OT MOCOYEHUTE B
PernctpaunoHHata kapta/KaptaTa 3a npoMsiHa Ha AaHHW
nuua.

7.21. (HoB, npuer Ha 08.07.2019r.,, B cuna oOT
14.09.2019r.) 3a n3non3BaHeTO Ha ycrnyrute B OHNawiH
6aHKkupaHe KnneHTbT npegocTaBs 3a ONpPaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTMBaUuA 1
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
BXOJ B cMCTemaTa 3a OHNnaviH 6aHkupaHe, KnneHTbT ce
naeHTMdmumMpa ¢ noTpedbuTen, napona 3a BXoA B OHMaNH
BaHKMpaHe 1 BbBexaa YHUKanHo reHepmpaH eqHoKkpaTeH
Koa/napona:

a) nonyyeH/a 4pes SMS Ha Homepa Ha MOOWMHUS
TenecdoH Ha KnueHTta, npegocTtaBeH cbrnacHo T.7.2.1
nnm

b) reHepupaH OoT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb vnu

C) reHepvpaH OT MOBMINHO NPUNOXeHNe 3a onepaLoHHN
cuctemm iOS m Android.

7.3.2. (3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpwm
M3BbpLUBAHE Ha HapeXaaHWs 3a NnaTeXxHu onepauun e
HeobXxoaAMMO AOMBAHUTENHO BbBEXOAHE Ha YHUKarHO
reHepupaH gMHaMmuyeH kog/napona:

a) nonyyeH/a 4ypes SMS Ha Homepa Ha MobGuneH
TenedoH Ha KnneHTta, npegocTtaBeH cbrnacHo T. 7.2.1
nnm

b) reHepupaH OT xapayepHO YyCTPOWCTBO, COBCTBEHOCT
Ha OBb unu

C) reHepvpaH oT MOBMINHO NPUNOXeHNe 3a onepaLoHHN
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwu
M3BbpLUBAaHE Ha BBTPELIHOOAHKOBU NpeBOaAn Mexay
cobcTBeHM cMeTkM Ha KnueHTa, KakTo 1M npy nnawaHuns
KbM CMETKM Ha onpegeneHun oT KnveHTa poBepeHn
OeHeduumepn, He ce Npunara n3nckeaHeTo no T1.7.3.2..
7.4. MNoanucBaHeTo Ha u3saBneHusaTa Ha KnneHnta go
BaHkaTa npv n3BbPLUBAHETO Ha onepauuu B cuctemaTa
3a oHmavH GaHkMpaHe 4pe3  cpeAacTBata  3a
naoeHTudMKaUmMs 1 noanuc CbrMacHO MOCOYEHOTO B
4n.7.3.1 n 7.3.2 umaT [OENCTBUMETO HA €nNeKTPOHEH
noanMc Mo cmucbrna Ha 3akoHa 3a eneKTPOHHMSA
OOKYMEHT U ENEKTPOHHUTE YOOCTOBEPUTENMHU YCNyru
(BEAEYY), kaTo, Ha ocHoBaHwue un. 13, an.4 ot 3EAEYY
BaHkaTta n KnueHTbT gorosapsaT, Ye e cyuTaTt To3u
NOAMNKMC 3a CaMOpPBbYEH B OTHOLLEHUATA MEXAY THAX.

7.5. (n3m. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHoMolaBaHeTo 3a M3Mon3BaHe Ha ycnyrata 3a
OHNamH OaHkMpaHe ce u3BbpLIBA MPW ChMasBaHe Ha
M3NCKBaHMATa Ha HacToswmTe O6wm ycnosus. BaHkata
1MMa npaBo Aa OTKaxe NpueMaHe Ha MbITHOMOLLHO, KOETO
CbObpXKa HETOYHW, HEACHWU UMM HeCbOTBETCTBALUM Ha
OaHHW B ApYyrv NpeacTaBeHn JOKYMEHTU Knay3u.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., mn3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
03.05.2022r., B cuma ot 16.05.2022r.) OwnanH
GaHKMpaHeTo 3a OGU3HEC KNMMEHTW npeanara CrnegHuTe
ycnyru:

e VHdopMaumsa 3a akTyarnHo cango no CMETKY;

e VH(popMaums 3a OBUKEHUS MO CMETKM;

Yacm om KBC Ipyn

e  WH(opmauMsa 3a 4eno3nTH 1 KpeauTn

e  UWH(OpMaLUA NO KpeOUTHU KapTu — NpoBepKa Ha
pasnonaraemuM nUMUTK, MOCNEOHO MeCeYHO
n3BneveHve, nocnegHn TpaH3akuuu, noracasaHe
Ha YCBOEH KpeaWTeH NUMUT;

e  WHdopmauuMa 32  HEOCYETOBOAEHW  KapToOBU
TpaHcakuun

e cnpaBka POS TpaHcakumu 3a topnamyeckn nuua;

e  ChnpaBKa 3a MHULUWUMpPaHW NPEBOAHN HapexaaHus 3a
OVpPEeKTHU aebuty;

e WH(opmaumsa 3a BanyTHU KypCOBE;

e  HapexaaHe Ha BbTpelHOGaHKoBU, MexaybaHKoBU
M MacoBM npeBoau Ha paboTHWM 3annaTtun, KakTto u
NPeBOAHO HapexaaHe 3a AUPEKTHN AeduTu;

e 006paboTka No nony4yeHu NpeBoAHW HapexaaHus 3a
OVPEKTHU [ebuTun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e MoKynko-npodaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e UMMOPT Ha annose ¢ NnaTeHn Npesoau

e  3asiBKa 3a TerrnieHe Ha kaca

e oJaBaHe Ha MOPbYKM 3a TbProBUsl C LEHHW KHUXA,
3a KOeTO MpeaBapuTENHO Ce CKIYBa J0roBop 3a
©pokepcku ycryr B 6aHKOB KMOH;

e  MpOMsIHA Ha Napona 3a AoCTbM 4O cucTemara.

e  3annawaHe Ha AaHbYHM 3a0bJDKEHUS 33 MECTHU
OaHbUW U TaKCcu;

e [OOCTbM OO M BB3MOXHOCT 3a MNogaBaHe Ha
OUrMTanHn 3asiBkKM M OOMEH Ha eneKkTPOHHMW
OOKYMeHTH B [lurmtanen noptan 3a GusHec KnneHTu.

e cb3gaBaHe U npomsiHa Ha 3D cTaTu4eH cekpeTeH
KOA 3a MnaTexHn onepauun ¢ nsgageHun ot baxkara
nnatexHu kaptu B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsugeH B Obwwute ycnosua Ha ,ObeguHeHa
Obnrapcka 6aHka ALl“ 3a nsgaBaHe 1 U3Non3BaHe Ha
nnaTeXxHu 4eOUTHW U KpeauTHU KapTu.

e ynpaeneHve Ha Q[ocTbn Ha notpebutenn fo
onpefeneHn ycnyru, npegnaraHu OT  OHNamlH
OaHKMpaHe OT CTpaHa Ha 3aKOHHUTE NpeacTaBuTeENn
Ha KnueHTa npe3 MeHo ,AOMUHUCTpaLnsS“ CbrnacHo
noco4yeHoto B T. 7.9.A — 1.7.9. oT HacTosAwMTE
O6Lwwm ycrosus.

7.7. baHkaTa cv 3ana3Ba NpaBoTo Aa fobaBsa HOBU M Aa

npoMeHs U3GpoeHnTe No-rope ycnyru, kKaTto ysegomsiesa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHn B 1.2.1.

7.8. baHkaTa uma npaBo Aa onpegens NUMUTU Npuv

M3NbSIHEHNMETO HA NNATEXHW onepauuMu npe3 OHMamnH

OGaHkvpaHe 1 Aa BbBeXAa APYrM OrpaHUYeHus], KakTo U

aa yCTaHoBsiBa OOMbHUTENHN M3nCKBaHuS,

BKIMIOYMTENHO MpPOLEeAYPHW, KoraTo TOBa Ce Hanara

nopagu U3nCKBaHWA Ha OEeNCTBaLLOTO 3aKOHOAATENCTBO

UNM NoaabpXaHe Ha HMBO Ha CUIYPHOCT CboOpasHo

TEXHWYECKUTE CTaHZapTM W  YCNOBWUS 3a OHNalH

OaHkmpaHe.
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7.9. (u3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna oT 16.05.2022r.) OcBeH B
cnyvyaute, nocoveHn B un. 7.9.b. n un.7.9.I, Bcska
npomMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHknpaHe ce
M3NbnHsABa cnef nopasaHe Ha Kapta 3a npomsiHa Ha
OaHHM C HeobXogumwuTe NpOMeHW, nognucaHa ot
KnueHTta unu ot HagnexHo ymbiIHOMOLLEHO OT HEro nuue
npu crnassaHe Ha M3NCKBaHWATa 3a yMbiIHOMOLLABaHe,
NMOCOYEHM B HACTOALLMTE OOLLM YCNOBUS 1 Aeno3mpaHa B
KNnoH Ha baHkaTta wnu npe3 nnatdgopmara JdurutaneH
noptan® npu cnassaHe Ha O6wwTe ycnosus Ha Obb ALl
3a nonsBaHe Ha nnatdopmata ,JurutaneH noprtan.
7.9.A. (HoB, npuer Ha 13.12.2021r., B cuma oOT
14.12.2021r., wn3m. Ha 03.05.2022r., B cuna oT
16.05.2022r.) 3akoHHUAT npeactasuten(n) Ha KnueHta
mma(T) Bb3MOXHOCT, Mpe3 MeHw ,AgMuHucTpaumsa” ga
nony4asaT MHOPMaLMA 3a CbLLECTBYBALLM 4OCTLMN, Aa
cb3gasaT noTpebutenn, Aa [ob6aBAaT, NPOMEHAT U
npemaxeart AOCTbMNa - Ha onpeAeneHn oT TAX nuua Ao
Nnon3BaHeTo Ha YacT OT ycnyrute, npegnaradum ot Obb
OnnanH, cboTBeTHo OBB Mobann, oT uMeTo Ha
KnueHrta.

7.9.6. (HoB, npuetr Ha 03.05.2022r., B cuna oT
16.05.2022r.). Jo6aBsiHETO 1 NpOMsiHaTa Ha JOCTBLM MO T.
7.9.A. 8o NHOPMALMOHHK (CNPaBOYHM YCNYrn), KaKTO U
npasa 3a HabupaHe Ha JOKYMEHTU Ce OCbLUEeCTBABA Cres
nonbriBaHe Ha CbOTBETHWTE AaHHU W reHepupaHe Ha
3asBKa B MeH ,AQMUMHUCTpauuMs®, noanexawa Ha
noanuc oT 3aKoHHMA(MTE) npeacTaBuTen(u) Ha KnueHTta
Nno HayMHa, NocoYeH B T.7.3.2.

7.9.B. (HoB, npuetr Ha 03.05.2022r, B cuna or
16.05.2022r.). Jo6aBsaHeTO 1 NpomMsaHaTa Ha 4OCTbMN MO T.
7.9.A. po ycnyru, CBbp3aHW C pasnopexpaHe CbC
cmeTkute Ha KnueHTta, ce ocblecTBsiBa cnepj
nonbnBaHe U reHepupaHe Ha KapTta 3a npomsHa Ha
OaHHW B eNeKTPoHEeH B, Noanexatia Ha nognuceaHe ¢
KBanMduuMpaH enekTpoHeH NOANUC U NogaBaHeTo M Ao
BaHkata npe3 nnatdopmara ,JdurutaneH noptan® npu
cnassaHeTo Ha O6wuTte ycnosuss Ha OBB Al 3a
nonseaHe Ha nnatdgopmarta JdurutaneH noptan wnum
JenosvpaHa B KINOH Ha baHkaTa, npu cna3BaHe Ha
M3NCKBAHMATA 3a YMbIHOMOLLABaHe, nNpeaBuaEHU B
HacToswmTe O6BLWM ycnosus u cnef nNpeacTaBsHETo B
KNoH Ha baHkata Ha NbAHOMOWHO OT 3aKOHHMWSA
npegcrasuTen/u Ha KnueHTa 3a nuueTo, onpaBoOMOLLEHO
no Hacrtoswara T1.7.9.B 1 cbaobpxawo CbOTBETHUTE
npasa,

79. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.) 3akoHHuAT npeacTtasButen(u) Ha KnuneHta
mma(T) Bb3MOXHOCT, Mpe3 MeHW ,AgMuHUCTpauma” ga
npemaxHe AoCTbMa 40 OHNaWH 1 MobunHo 6aHknpaHe Ha
peructpupaHn B cuctemata notpebutenu. C
M3MOM3BaHETO Ha Ta3n (PYHKUMOHANIHOCT He ce
orpaHuyaBaT ApyrM npasa Ha noTtpebutenuTe 3a
npegcrasuTenctso npen baHkata, pageHn um ot
3aKOHHUSI npeacTaBuTen(M), UMK OT OPYro CbOTBETHO
OMNPaBOMOLLEHO NUUE, BKMHOYUTENHO, HO He camo Aa
M3BbpLUBAT MnaTexHW onepaumm B KNoH Ha baHkata
Hoctbn Ha Te3n noTpedbutenu A0 OHMaWH U MOBMIHO
GaHKkMpaHe Moxe fa 6bae 3asiBEH OTHOBO MpU crnia3BaHe
Ha pefa, yroBOPEH B HacTosALLMTE 0BLLM YCNOBUS.

7.10. MNpeBoau Ypes kaHanuTe Ha OHNawH 6aHKMpaHeTo
Ce OCbLLIECTBABAT MNpW crnas3BaHe Ha CrneaHUTe YCroBus:

Yacm om KBC Ipyn

7.10.1. npeBoAn Mexay MECTHU U YyXXaecTpaHHW nuua, u
npesrpaHU4HM MpeBoan ce M3BbpLIBAT Mpu Chna3BaHe
n3nckBaHmaTa Ha BanyTHua 3akoH W akTtoBeTe Mo
HeroBoTo npunoxeHve. B cnyyan 4e cnopen
OencTealloTo 3aKkoHoAaTerncTeo ce nauckear
OOMbIHUTENHN OOKYMEHTU ( OCHOBaHMWE 3a U3BbpPLUBaHe
Ha npeBoA, Aeknapauus 3a (oMHaHCOB KpeauT u ap.), Te
ce npeacTaBAT B 06CNyXBaLLMS KIMOH, OT KOUTO KnneHTsbT
ce pasnopexga cbc cMmeTkaTta cu, oo 15.30 yaca Ha
TEKyLLMSA OeH.

7.10.2. baHkaTa MOXe Oa M3MCKBaA NPeACTaBsHETO Ha
OOMbIAHUTENHU JOKYMEHTU Ha eNneKTPOHEH UNu XapTueH
HOCUTEN BbB BpPb3Ka C M3MBIMHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnuedTta, B
CbOTBETCTBME C M3UCKBAHMATA Ha [OENCTBALOTO
3aKkoHoAaTencTBo.

7.10.3. NnaTexHn AOKYMEHTU C MocoveH O6baeLl BanLop
3a wusnbiHeHWe ce obpaboTrBaT Ha nocoyeHaTa B
nnaTtexHusa LOOKYMEHT pJaTta, kato obpaboTkata ce
OCbLUECTBSABA aBTOMaTUYHO €QHOKPATHO B Ha4arnoTo Ha
CUCTEMHUSA OEH, NpU ocurypeHa goctaTbyHa HaruyHoOCT
no cMeTKaTa KbM Kpasi Ha NpeaxoaHns AeH.

7.11. (uam. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTHbT nonyyasa nHopmaums crneq nssbpLuBaHe Ha
onepauns KaTto Herosa fnMyHa OTrOBOPHOCT € peJOBHO Aa
ce 3ano3HaBa C Ta3u nHdopmauus.

Mo6unHo 6aHkupaHe

7.12. INpw ckniovBaHe Ha AOroBop 3a OHnawvH 6aHknpaHe,
KnueHTBT nonyyaBa Bb3MOXHOCT Aa U3BbPLUBA CMPaBKu
no 3asBeHuTe 3a [[OoCTbM npe3 oHnavH 6aHkupaHe
CMETKM, KaKTo 1 Aa npasu onpegeneHy TpaHcakummn npes
crneumanv3npaHo NpunoxeHne 3a MobMIHM YCTPONCTBaA,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepauuoHHU
cuctemu iOS n Android.

7.13. VIHCTpYKUMWUTE W TEXHUYECKUTE W3NCKBAHUSA 3a
WHCTanupaHe un paboTa C NPUNOXEHUETO, KaKTO U
nsyepnaTeneH CNUCbK C OOCTBbMHWUTE Npe3 MOBWUIHOTO
NPUNOoXeHne TpaHcakuMm 1 yCnyru ca onvcaHu B CeKumns
EnekTpoHHM KkaHanu 3a 6aHkupaHe Ha enekTpoHeH
agpec www.ubb.bg, kakto 1 B cekuun ,[penopbku 3a
curypHoct®  n ,Hecto 3agaBaHM  Bbnpocu® Ha
crneuman1anpaHoTo npunoxexHve 3a MO6UMHO
GaHkupaHe.

7.14. MpaBunaTta u pa3nopenbute 3a oHnanH 6aHkupaHe
Ha HacTtoswmTe O6WM ycnoBus ca MNpUNOXMMKM U 3a
Mo6uMnHOTO GaHKMpaHe, OCBEH ako B TAX UNW B 4OroBopa
3a OHNalH GaHKMpaHe He e NMOCOYEHO ApYro.

7.15. 3a aKTuBMpaHE Ha MNPUIIOKEHMETO 3a MOOMIHO
OaHkmpaHe, KnueHTbT ce naeHtudmumpa ¢ BbBeXaaHe
Ha BanMaHUTE 3a OHMalH OaHkMpaHe noTpebuTen,
napona 3a BXO4 W KOA, M3NpaTeH Ha MOOUMHUA My
TenedoH. 3a [OOCTbMN, MW3BbPLIBaAHE Ha ChpaBKky,
perucTpaums 3a ycnyru 1 nogaBaHe Ha MnaTexHu
HapexgaHus kbM 6aHkaTa KnmeHTbT ce naeHTndmumpa
CbC 3ajafeHuTe 3a MOOMNHOTO MPUMOXEHWe npu
aktusupaHeto MWH kog wnuM npbCTOB OTMeYaTbK U
BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npuweT Ha 05.07.2021r., B cwuna oOT
22.11.2021r.). punoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnveHtTa pga ce 3ano3Hae ¢ M ga  paspewu
M3BBPLUBAHETO Ha NNAaTEXHW onepauuyM Mo HauuHa,
NocoYeH B Yn.7.15, No nnaTexHn JOKYMEHTU, CbCTaBEHU
B OHNamH 6GaHkupaHeTo OT nuua, Ha KouTo ca
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npegocTaBeHn MnpaBa 3a CbCTaBAHETO UM MO peja,
nocoyeH B HacToswmTe O6LmM ycnosus.

7.16. MNognucBaHeTo Ha u3sBneHusitTa Ha KnveHTta go
BbaHkaTa npu u13BLPWBAHETO Ha onepauuMn npes3
MobunHoTo npunoxeHune 4Ypes NMUH kog mnu npbCTOB
oTneyaTbk MMaT AeNCTBUETO Ha eNeKTPOHEH Noanmc no
cMUCbia Ha 3akoHa 3a €eneKkTPOHHUSA [OOKYMEHT W
eneKkTpoHHuTe ypoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue 4n. 13, an.4 ot S3EJEYY baHkata n
KnueHTHLT gorosapsAT, Ye e cyuTaTt TOo3WM nmoanuc 3a
CaMOpbYeH B OTHOLLEHUSATA Mexay THX.

7.17. B cnyyan, Yye KnneHTbT ocbluecTBsiBa paboTa cbe
crneunanusmpaHoTo MNpUIoXeHue OT KOMMpPOMeTUpaHo
(rooted wunu jailbroken) ycTponcTBO, Ha e€eKpaHa Ha
YCTPOWCTBOTO ce n3sexga npegynpeauTenHo
cboOLLeHe Npy BCEKM BXOA B NpunoxeHueTo. baHkata
HEe HOCW OTFOBOPHOCT 3a MnaTeXHW onepauuu,
OCbLLEeCTBABaHN npu N3ron3BaHeTo Ha
crneumanManpaHoTo MPUOXeHNe OT KOMMPOMETUpPaHO
(rooted unu jailbroken) yctpoiicTso.

EHEKTPOHHVI n3pecTtus

7.18. (B cuna ot 01.07.2019r.) KnneHtute Ha baHkata
MoraT Aga ce aboHupart B KNoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM K3BecTMA®, 4pe3 KoATO Ada mnony4vasar
MHdpopmauma no SMS/Viber/Email 3a gBwxeHus no
cmMeTka n MmeceyeH 6anaHc no cmeTka n no SMS/Viber 3a
TpaH3akumMn ¢ BaHKOBW KapTW, KaTo C ModaBaHEeTO Ha
MUCKaHeTO npuemaT W YycroBusTa 3a non3saHe Ha
ycnyraTta, HepasfenHa 4acT OT CbLLOTO.

7.19. (B8 cuna ot 01.07.2019r.) 3a wmsnpawaHeTo Ha
SMS/Viber cboblleHuss ce ObMmMKM Takca CbrnacHo
Tapudara 3a Takcm u KOMUCUOHHW Ha BbankaTa. BaHkaTa
Cv 3anasBa MpaBoOTO Aa u3npalla onpeferneH OT Hes
Oponi 6esnnatHn SMS cbobLlieHnss Ha 3asiBEHMS OT
KnueHTa npep baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumu ¢ 6aHKOBM KapTu, KaTo KnNneHTbT nma npaso
No BCSIKO BPEME [1a Ce OTKaXe OT Nory4aBaHeTO UM, KaTo
3asBuY OTKas B KrMoH Ha baHkaTta.

7.20. (HoB, npuer Ha 05.07.2021r., B cuna ot
22.11.2021r.). KnuneHtn Ha baHkata, Kouto ca
KapTogbpxatenu Ha 6aHkoBM KapTu, M3gadeHn KbM
CMeTKM Ha BusHec KMMEHTU U KOUTO MMaT CKIoYeH
poroBop ¢ baHkaTta 3a oHnaiH 6aHKMpaHe 1 akTMBMpaHo
crneuvanvanpaHo npunoxeHne 3a MobunHu ycTponcTea
3a MobunHo GaHkupaHe ,OBbb MobGawn“, wmorat pga
aktmeupat B ,OBb Mob6ann® dyHKuMoHanHocT 3a
nony4yasaHe Ha PUSH n3BecTtusi 3a ussbpLuBanm Ha ATM
mnn MOC TepmyHan TpaH3akuMM C M3O0adeHU KbM
cMmeTkaTa pdebutHa KapTa/kapTm unuM  C  KpeauTHa
KapTa/kapTu, KaTO C aKTUBMPaHETO npuemar wu
ycrnoBusiTa 3a nona3esaHe Ha ycnyrata. 1o cmucbna Ha
HacToswmTe ycnosus, PUSH un3Bectne npepcraesnsiBa
n3BecTme BbB hopmaTa Ha KpaTko CbobLLeHne, KoeTo ce
m3npawa ot baHkata Ha KnveHTa M ce nokasea Ha
ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOETo €
MHCTanNMpaHo W aktuBuMpaHo npunoxeHneto OBB
Mo6Gann. B T03uM cnyyan, TuTynapbT Ha cmeTkaTta
M3PUYHO NPUEMA U Ce CbINacsBa, Ye C akTUBUPAHETO Ha
PUSH wu3BecTss OT CBLOTBETHWSA KapToAabpxaTen 3a
KapTOBM TpaH3akumu 3a Beye aboHuMpaHa 3a nnateHu
m3BectTuss nebuTHa/kpeouTHa KapTa, ce npekpaTsBa
uanpawaHeto Ha 6esnnatHu u nnateHn SMS/Viber
cboOLleHns 3a TpaH3akuMnm C Tasu kapta. [pwu
neaktnBupaHe Ha PUSH mn3BecTusita no cbluaTa kapTa,
uanpawaHeto Ha 6esnnatHu u nnatedn SMS/Viber

Yacm om KBC Ipyn

CbOOLLEHNS HE Ce Bb3CTaHOBsIBA aBTOMATMYHO, KaTo
KMWEHTBT MOXe a MM NOAHOBU B KMNOH Ha BaHkaTa, upes
OHnanH GaHkupaHe unm 4vpe3 KOHTakTHUSA LEeHTbp 3a
knueHTn Ha bBankaTa. lMpu ocTaBawy 3akyneHu, HO
HeusnonssaHn SMS wunu Viber ussectus, cbwurte ce
nonseat OO W34YeprnBaHETO MM W crej MNOBTOPHOTO
nogHoOBsIBaHe.

VIII. (3anu4eH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

06w nonoxeHust

9.1. BaHkaTa He HOCM OTFOBOPHOCT 3a CAEenkn u
NpaBOOTHOLUEHMS, MO MOBOA4 HAa KOUTO ce u3nonasaT
CbOTBETHUSA MMaTeXeH WHCTPyMEeHT wunu 6aHkoBa
cmeTka. KnmeHTbT e OTroBOpeH 3a BCUYKM OENCTBUSA U
3a0b/MKEHUs1, MNpou3TMYaWM OT  W3MON3BaAHETO Ha
nnaTexeH  MHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKIMIOYMTENHO U crieq NpekpaTsBaHe Ha Joroeopa.

9.2. KnueHTbT e AnbxeH Aa usnons3ea OaHkoBaTa
cmeTka, OoTKpuTa oT baHkata wnu nnatexuHarta ycnyra,
npegoctaBsaHa oT baHkata, B CboTBeTCTBME C
OEeNCTBaWOTO 3akoHogaTencTeo, Hactoswmute OO6Wm
YCINOBUSA M NPUNOXUMUTE CNeumanHu ycrioBus 3a
cboTBeTHaTa GaHKoBa cmeTka unu nnaTexHa ycnyra.
KnueHTbT e anbXxeH Aa nonara gbihkumaTta rpmxa, Kato
He n3nonsea 6aHkoBaTa cCMeTKa UK nNnarexHaTa ycnyra
N He [onycka W3Mon3BaHeTO UM OT TpeTu nuua 3a
M3BbPLUBAHE Ha OEWCTBUS UNK 3a MOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH UNuM MoraT aa yBpeasT
nobpoto ume Ha baHkara.

9.3 B cnyyain Ha HanaraHe Ha PecTpPUKLUN OT MECTHM UK
YyXKOecTpaHHM ObpXXaBHU opraHu, KOMTO
Bb3MNpensTcTBaT W3BbLPLIBAHETO Ha TpaHCaKUuus WU
onoknpat cobwartra, OBB AL yeegomsiBa KnueHta
He3abaBHO 1 My Oka3Ba HEOBXOAMMOTO CbOENCTBME.
9.3.1 Obb A[l He HOCM OTIOBOPHOCT 3a CyMMW MO
TpaHcaKkLmKn, KOUTo ca GriokMpaHu No pasnopexaaHe Ha
MECTHW UIN YY>KOECTPaHHN ObpXXaBHM OpraHu, CbrinacHo
HarnoXeHn pecTpuKLn.

9.4. baHkaTa MMa npaBo MO BCSKO BpeMe aa bnokupa
M3Mnon3BaHeTo Ha cMmeTkaTa oT KnmeHTa, BKMIYUTENHO
M3UAN0 WM YaCcTUYHO  HanWyHWTE CpeacTBa Mo
CMeTKaTa, KaKTo W NNaTeXHUTE  UHCTPYMEHTH,
M3MoNi3BaHN 3a AOCTbM 40 CMeTKaTa, koraTto uma AaHHu,
Yye No cMeTKaTa ca NoCTbMUMM CPeACcTBa B pe3yntar Ha
n3mama, 3a KoeTo, C NpuemMaHeTo Ha HacTosiwmuTe O6Lwm
yCrnoBus M MOANWCBAHETO Aa [0roBopa 3a CMETKa,
KnueHtTbT pgaBa cBoeTo 6e3yCroBHO U HEOTMEHUMMO
cbrnacue.

9.5. KnneHTBT € OTroBOpeH 3a HapexaaHus, nogageHn
OT nMua, KOUTO He ca HaANeXHO YMbIHOMOLLEHW MO
Heroea BUHA, KaTo Hanpumep  npeacTaBunn
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HesACHWU knayau
unu nuua, Ha kouto OT KnneHTa e npepocTaBeH
nnaTexeH MHCTPYMEHT, KOWTO € npefAHasHayYeH camo 3a
NNYHO Non3BaHe.
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9.6. [lMonsBatenaT Ha nnaTexHW ycnyrn, Hapeawn
nnawaHeTo, HOCWM OTFOBOPHOCT 3a HacTbMUNuUTe
nocneavun OT HEMpaBWUITHOTO MMM HETOYHO CbCTaBsHE
Ha nnaTexHn OokymeHTu. lNpu HapexgaHe Ha MacoBo
nnawaHe Ha paboTHWM 3annaTum Ha CBOW CRYXUTENu
KIMEHTBT HOCK OTFOBOPHOCT 32 Mb/IHOTO CbOTBETCTBUE
mMexay nogageHns ann/CnMcbk ¢ AaHHW Ha CRYXUTenu
1 CbCTABEHOTO MaTeXHO HapexaaHe.

9.7. baHkata ®n KnMeHTbT He OTroBapdatT 3a
Heu3MmblHeHne Ha 3agbIPKeHNsTa c1 No NoBog AOroBOp
3a nomns3BaHe Ha NnaTexeH WHCTPYMEHT unu nnatexHa
CMeTKa, HacTbnuno BCREACTBME Ha  U3BbHpEeOHU
TEXHUYECKU MPUYUHK, KaTO CPMB Ha WMHEGOPMaLMOHHU
CUCTEMU, MpPEeKbCBaHe Ha KOMYHUKAUMOHHW NUHWUW,
CMUpaHe Ha eneKkTPMYecKo 3axpaHBaHe W Ap., KaKTo K
npu UM3BbHPeOHW oOOCToATEeNncTBa KaTo  CTUXWUIAHK
npupogHn  Geacteusl,  OOLIOHAUMOHANHW  CTaudKu,
TEeXHUYEeCKN NOBPEAM, KOUTO Ca N3BBH TEXHUS KOHTPOI.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauusi
€ OTKasaHa nopagu TEeXHWYECKM UNN KOMYHUKaLMOHHM
NPUYMHN B CUCTEMUTE Ha ApYrv onepaTopu, 6aHku unm
Opyry nuua, y4acTBallyn B NraTexHUs npowec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyanmte Ha [AUCTaHUMOHHO nojaBaHe Ha
nnaTexHn HapexgaHus, baHkaTta nogabpxa apxusB Ha
Avanora ¢ KnueHTa M BCUYKM WHULMMPAHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato [okasartencrBeH
MaTepuan npu ocrnopeHun nnawaHus we ce pasrnexaat
1 apxvBMpaHnTe AaHHM 3a BCAKa M3BbpLLEHA onepaums.
9.10. B cnyyar Ha ocnopeHa nnartexHa onepauusi oT
cTpaHa Ha KnneHTa, CbWMAT HOCM OTrOBOpHOCTTa Aa
JoKaxe, 4e W3BbPLUBAHETO W He € paspelleHo OoT
KnueHTta n/unu 4e cbliata e 6una HETOYHO U3MbIHEHa
oT baHkaTa. baHkata n KnmeHTbT gorosapsT, 4e koraTo
BaHkaTta e peructpupana M3non3BaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HeroBuTe nepcoHanuanpaHn 3awmuTHn
XapaKkTepucTukn, TO Te e cuuTaT ToBa M3nonssaHe 3a
[OCTaTbYHO JOKA3aTENCTBO Ye NnaTexHarta onepaums e
aBTEHTUYHa 1 e Buna paspelueHa oT KnneHTta, ocBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B kKouTo BaHkaTa oTroBapsi 3a HETOYHO
M3BbPLLEHU, TPELLHN UMW HEPA3pELLEHN onepauum, 3a aa
Obae aHraxupaHa OTrOBOPHOCTTa W, 3a4bIPKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeocHoBaTeNHO
3abaBsHe baHkaTa 3a HeTovHaTa, rpewHa WA
HepaspelleHa TpaH3akuusi, crneg kato e  nonyyun
MHpopMaLma 3a M3BBHPLUBAHETO .

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHo 3abaBsiHe e
0O3HayaBa CbLLOTO Aa O6bae M3BBHPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KnneHTHT e y3Han 3a
M3BbpLLEHAaTa, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnuMeHTLT € cknouun
[oroBop 3a OHnamH OaHkupaHe c bBaHkaTa, 3a
HEOCHOBaTENHO 3abaBsiHe Lie ce cyMTa U3TUYaHETO Ha
noeevye oT 1 (eguH) OeH OT W3BbPLUIBAHETO Ha
ocrnopeHara nnatexHa onepauusi.

9.11.3. BbB Bcuyky crniyyan 3a HeocHoBaTenHo 3abassiHe
e ce cyuTa uM3TMHaHeTO Ha noseye oT 14
(YeTpuHageceT) AHU OT MOMEHTA, B KOWTO KNMeHTHLT e
nomnyYnn UnM CbOTBETHO € MOrbfl Aa Mnony4Yn (ako e
n3bpan TakaBa onuusi) U3BNeYEHNE 3a OABUXKEHMETO NO
cMmeTKaTa cu.

9.12. BaHkaTa HOCY OTFOBOPHOCT 3a BpeauTe, MPUYMHEHN
npu W3BbPLUBAHE Ha HepaspeLleHn UM HETOYHO
M3MbIHEHN oOnepaumMy Npu MON3BaHETO Ha NNaTexeH
WHCTPYMEHT, MpW YCMOBWE Ye BCUYKM Nuua, KOUTO OT

Yacm om KBC Ipyn

umeTo Ha KnueHTa nonasaTt nnaTexHW UHCTPYMEHTU ca
M3NBbMHWMAM CBOWTE 3adbJKEHUs 3a onasBaHe Ha
nepcoHanuamMpaHuTe 3aliMTHW  XapaKTepuCTUKU  Ha
NNaTteXHUTe WHCTPYMEHTU W 3agbiKeHusTa  cu,
NOCOYEHMN B HACTOSALUMTE OBLLM YCNOBUS.

9.13. BaHkaTa He Hocu OTFOBOPHOCT, ako
npegctasutenn/ cnyxutenu Ha bu3Hec knneHT ca
JencTBanM C M3MamMHa Uen WM He ca cnasunm
3adb/KeHNATa CUM  3a Ona3BaHe Ha nnartexeH
WHCTPYMEHT W/MNMM Ha HEroBUTE MNEpPCOHanM3npaHu
3aLUMTHU XapaKTepucTmKn n/vnn HaBpeMEHHO
yBeAoMsiBaHe nopagu ymucen unu rpydba HebpexHoCT.
Mog rpyba HeGpexHOCT ce wMMaT npeaBua crnegHuTe
HensdyepnaTenHo M3BpoeHn crnydanm Ha HeornasBaHe Ha
NNaTteXHWss  UHCTPYMEHT  u/unn  Ha  HeroBute
nepcoHanM3npaHn 3alMTHU XapakTEPUCTUKKU OT CTpaHa
Ha KnueHTa:

9.13.1. KnneHTbT He e cnaswn u3NCKBaHUATa U
npenopbkute Ha baHkata, onuMcaHn B  ceKkuus
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanH
OaHKkMpaHe unn NpenopbKUTE 3a CUTYPHOCT OnucaHu B
NPUNoOXeHneTo 3a MOBunNHo BaHkMpaHe, NoO OTHOLUEHWE
Ha nnaTeXxHW onepauumn, U3BbPLUEHN Ype3 OHManH MUnm
MOOMNHO GaHkvMpaHe. KnueHTbT e anbkeH pa ce
MHpopMMpa NEPUOLANYHO 32 U3MEHEHUS N LOMBITHEHWSA B
Te3n Npenopbkn U a rv cnasea;

9.13.2. KnneHTBbT e fonycHan y3HaBaHe 1 n3nonssaHe ot
TpETO nuue Ha cpeacTtBaTta My 3a  €NeKTPOHHa
naeHTudurkaums, nogpobHo onucaHn B T.7.2 n 7.3 no
OTHOLUEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN Ypes3
OHNanH 6aHKkMpaHe.

HeTo4yHO HapedeHM nnaTeXHU onepauuu - HETOYEH
yHVKaneH uaeHTudmkaTrop (MexgyHapogeH Homep
Ha 6aHkoBa cmeTka — IBAN)

9.14. baHKaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBsIBaHE
Ha cymarta no nnaTexHa onepauus npu BanuaeH, HO
HETOYHO TMOCOYEH YHWMKanNeH wuaeHTudukatop -—
MexayHapodeH Homep Ha OaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-HapeauTen. B To3u cnyyan baHkata
nonara pasymMHu yCuUnus C orfieq Bb3CTaHOBABaHe Ha
cymarta no nnaTexHaTa onepauusi, 3a koeTo KnmeHTbT
ObIMKM Takca, nocovyeHa B Tapudata Ha baHkarta,
HesaBMCMMO OT  pe3ynTata oOT ycunuaTa  3a
Bb3CTaHOBSABaHe.

HeTou4HM TekCcTOBM AaHHM

9.15. B cny4auTe, B KOWTO Ca MOCOYEHM HETOYHM
TEKCTOBU AaHHW NPU N3MbJIHEHNE HA NPEBOoS, NPUOpPUTET
nma noco4eHus YHUKaneH naeHTndmkaTop
(mexgyHapooeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBU CMETKM).

HeTO4YHO 1 rpewHo U3NbHeHN NnaTeXHU onepauumn
9.16. bBaHkaTta HOCWM OTroBOPHOCT 3@ HaACTbNWUAX
nocneavun npu HETOYMHO M3MbIIHEHW HapeXAaHus Ha
KnuneHTa.
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9.17. Korato BCneacTtBMe Ha HETOYHO U3MbIIHEHME OT
cTpaHa Ha baHkaTta Ha npaBWMHO CbCTaBEHO NNAaTexHo
HapexgaHe ce e CTUrHano OO 3aBepka Ha cmeTka C
pasnuyeH TUTYNsSp OT MOCOYEHMS B HapexgaHeTo,
BaHkaTta Bb3cTaHOBSIBA Ha HapeguTena cymara no
HETOYHO WM3MbMHEeHaTa nnatexHa onepauns Ao
cneasalymsa paboTteH AeH, crnep kato e 6una u3secteHa
OT HapeauTens unu e oTkpuna rpeLkara, KaTto UHMLMnpa
Kopurmpall npeBod OT AOCTaBYMKA Ha MNaTexHW ycryru
Ha nonydartens.

9.18. B cniyyar ye KnueHTHbT e nonydaren Ha HETOYHO
M3NbNIHEH NPEeBOA BCreACTBME Ha rpellka Ha Apyra
nnaTexHa uHcTuTyumns, baHkata nma npaeo Aa n3BbPLLIN
Kopurupaly npeBog MO WUCKaHe Ha [JocTaBuMka Ha
nnaTexHu ycrnyru Ha nnarteua 4o eAvH Mecel, oT gatara,
Ha KOSITO AOCTaBYMKBLT Ha MnaTexHW ycryru Ha nnateua
e 6un uHdopmupaH 3a rpelukata. baHkata M3BbpLUBA
KopeKkuuaTa B CPOK OT 5 gHM cneg nocTebnBaHe Ha
MCKaHETO 3a KOopeKuusi OT CTpaHa Ha JocTaB4yvka Ha
nnaTexHu ycnyru Ha HapeguTens.

HepaspelweHn oT non3satens Ha NnaTeXHW ycnyru
onepauuun

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTtexHa
onepauus, baHkata Lie My Bb3CcTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa ornepauusi, ako € yBedoMeHa OT
KnueHTa 3a HepaspelueHaTa nnaTtexHa onepauus
CbIMlAaCHO HaCToAWMTE OOWM YCNOBUS U CbLUMAT €
[oKkasan 4ye nnarexHara onepauusi He € paspelleHa oT
HEero U/unu e n3nbiiHeHa HeTo4HO OT baHkaTa cbrnacHo
un. 9.10. ot To3u Pasgen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBSAIBA CyMu Ha KnneHTu, korato cblumTe He
ca cnasunu 3agbihKkeHusiTa cv 3a onassaHe Ha nnaTexeH
WHCTPYMEHT W/MNM Ha HEroBuTe MepcoHanu3vpaHu
3aLUNTHA XapakTepUCTUKN n/vnm HaBpPEMEHHO
yBeOoMsiBaHe nopagu ymucobn unm rpyba HebpexxHocCT.
9.20. baHkaTa Bb3cTaHOBsBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauus U korato € HeobGxoaumo,
Bb3CTaHOBSIBA CMeTkaTa Ha TUTynaps B CbCTOSHMETO, B
KOETO Ce e Hamuparna npeaw HepaspelueHaTta onepauus,
CbIlacHO NMOCOYEHOTO B HACTOALWMSA pa3gen, B CPoK Ao
40 (4eTMpupgeceT) OHM  OT  nofyvyaBaHe  Ha
yBE€OOMIEHMETO.

9.21. baHkaTa ocurypsiBa BBb3MOXHOCT KnueHTbT Aa
yBEOMSIBa 3a HepaspeLleHn TpaHCaKuuM Mo BCSIKO
BpeEME Ha [EeHOHOLUMETO, BKIIOYUTENHO B HepaboTHU
OHW.

9.22.1. Ako cneg MOMeHTa Ha YyBedOMsiBaHETO ca
OCbLLIECTBEHM HEOTOPU3MPAHM TpaHcakuun, KnneHTbT He
NnoHacs HWKaKBM WMYLLECTBEHW Bpeaun, OCBEH ako e
Jencrtean 4ypes nsmama.

9.23. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha ymucbn U rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusATa Ha baHkata 3a
3alWmTa Ha NNaTexHWs WHCTPYMEHT MOXe Ja ce
OCBLUECTBY 1 Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbgebHO  npoM3BOACTBO; MpW  pascregBaHe  Ha
NONMLUENCKNTE OpraHn unu 4pes Apyrn nogxoasium
crnocobu. KnneHTbT gaBa CBOETO Cbrfiacue Aa okassa
MbIIHO CbAEWCTBME 3a U3SICHSIBAHE Ha NPOBEpsiBAHWTE
obcTosaTencrea.
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9.24. B cnyya®n Ha [okasaHO MO CbLOTBETHUSA pef
HEeoCHOBaTeNHO ocnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCcaKkunn, AENCTBUTENHO W3BBPLUEHW OT HEero wunu
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo ga npekpaTtn oTHoweHuata ¢ KnueHTa, no
OTHOLUEHME Ha KOWTO W [a € M3MNOon3BaH MpoayKT, KaTo
BKIMIOYMTENHO 065BU 3@ NpeacpoOYHO U3UCKYEMW HSKOW
WIN BCUMYKUTE CU B3eMaHNs kbM KnueHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPH
3A CMETKWU U NNATEXXHW MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cniyyait 4e B KOHKPETHWUSI [OTOBOP 3a CMeTKa He e
YyroBOpEH CpOK MWnM  CchneumanHo  ycroBue  3a
npekpatsBaHe, KnMeHTbT Moxe no BcsAkO Bpeme 6e3s
npeausBecTMe da NpekpaTy [OroBopa 3a cMmeTka, npu
ycrioBue, 4Ye HaAMa 3agbikeHus kbM baHkata, He e
HaroXeH 3arnop No CMeTKaTa 1 B3eMaHusATa Mo Hes He ca
obeaneyeHne no nonssaH oT KnueHta nnu TpeTo nuue
kpeaut. 3a uenta KnueHTbT nogaBa uMckaHe 3a
3aKpyBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKM
KMOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3akpue cMeTKa, KakTo crnefga:
10.3.1. ¢ 14 (4eTvpuHageceT) [OHEBHO MUCMEHO
npegussectne, 6e3 ga MOTMBMpA peELUEHWETO cu,
usnpaTteHo Ha nocnegHusi npegoctaBeH oT KnueHTa
agpec.AKO KIWEeHTBbT He Gbde HamepeH ABa MbTU B
pas3nuyHM OHWM Ha agpeca,npeausBecTUMETO Ce cyMTa 3a
BPbYEHO

10.3.2. cneg u3TW4YaHe Ha CpoKa, 3a KOMTO € OTKputa
CMeTKaTa MUnu HacTbNBaHe Ha NPeKpaTUTENHO ycrnoBue,
NOCOYEHO B JOroBopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna ot
25.11.2019r.). lpun npekpaTsaBaHe Ha [OroBop 3a
pa3nnawiatenHa cMmeTka, Ce MNpekpaTsaBaT M BCUYKK
Aeno3nTu, OTKPUTK KbM pasnnaliatenHaTta cMeTka.

MpekpaTtsaBaHe Ha [loroBOp 3a OHNIaH baHKUpaHe

10.4. JoroBopbT 3a OHNaviH OaHkMpaHe ce CkoYvBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e noco4yeH Cpok 3a
npekpaTtsiBaHe C Npeaus3BecTMe OT CTpaHa Ha KnueHTa
unu bankara.

10.5. B cnyvyam Ha nogageHo npegusBecTue 3a
npekpatsiBaHe Ha [p[oroBopa, baHkaTa u3nbHsABa
HapegeHuTe oT KnueHtTa npeau nonyvyaBaHe Ha
yBEeOMIIEHMETO Oonepaunn.

10.6. lpu npekpaTtsBaHe Ha poroBopa KnneHTbT e
ONbXeH [Oa BbpHe BCUMYKM nonyydeHn oT baHkaTa
YyCTPOMCTBA MO MOBOA W3MNOM3BAHETO Ha NNATEXHUS
MHCTpyMeHT. C npekpaTaABaHETO Ha [JoroBopa 3a
enekTpoHHO BaHkupaHe cu npekpaTtsBa M JocTbna Ao
npoduna npes npunoxeHveto 3a MobunHo 6aHkupaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuuyeH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha JOrOBOPHW OTHOLUEHUSI MO NOBOA,
nnarTexHu ycnyru
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10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo Aa npekpaTu OOroBopute 3a efHa
UNWN BCUYKM CMeTKN Ha KnueHT u ga npekpatu gpyrute
[OroBopu 3a NNaTeXHW ycrnyrn npu HeusnbiiHEHWE Ha
3a4bIKEHNs, MOCOYEHN B HacToswmTe O6Wwm ycnosus,
KOHKpeTHMs pgoroBop ¢ KnueHTa, HapywaBaHe Ha
3a4bIKEHNs Mo Apyr AOroBop, cKroveH ¢ baHkata nnu
3agbkeHns Ha KnneHTa, nocodeHn B OenCTBALLOTO
3aKOHOOATEeNCTBO, KOraTo Te3u 3adbiDKeHWs KacasaT
OoTHoweHuATa mexay bankata n KnueHTta. KoHkpeTHu
OCHOBaHus (HO He camo) moraT aa 6baar:

10.9.1. npepocTtaBsaHeTo OT cTpaHa Ha KnueHTa Ha
HEBEpPHW, HETOYHW WUNU HembNHW daHHW npen badkarta,
HEe3aBUCKUMO 3a KakBO MPaBOOTHOLLeHNe Mexay baHkaTa
n KnueHta ctasa BbNpoc;

10.9.2. B oTHOowWeHusATa cu ¢ baHkata npeactasuten Ha
KnueHta He cnassa pobpusi TOH (Obpxu ce rpy6o,
aporaHTHoO, NeTHN JobpoTo nme Ha baHkata u T.H.);
10.9.3. penytauuata Ha KnueHta B ny6nM4HOTO
NPOCTPaHCTBO € crnopHa unu cnopen baHkata uma
AOCTaTbyHO  AaHHM, 4Ye  KnueHTbT  Hapywasa
OeNcTBaLLoTO 3aKOHOAATEeNCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpataBaHe no pega Ha 4n. 10.9, Bawnkarta
MHdopmupa KnmeHTa, ¢ KoeTo My AaBa pa3yMeH CpoK 3a
pasnopexaaHe C ocTaHanu HanuyHOCTW, BpbluaHe Ha
yCTpoKcTBa, co6CTBEHOCT Ha BaHkaTa 1 T.H.

PasBansiHe Ha pforoBopu 3a CcMeTKU/NnaTeXxHu
MHCTPYMEHTMU.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTa nma npaBo fa 3akpue cMeTka Ha KrnnmeHT, KonTo
B NpoAabikeHWe Ha 6 (wecT) meceua He 3annawia
TakcaTa 3a obcrnyxBaHeTo W. .

10.13. (HoB, npuer Ha 11.11.2019r., B cuna ot
25.11.2019r.). lNpwn npekpaTaBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HayncnsiBa Takca 3a CbxpaHeHne Ha napuyHu cpeacTea
BbPXY HaNMYHOCTUTE NO NpekpaTeHaTa CMeTka/CMeTKN, C
KouTo KnMeHTbT He ce e pa3nopeawn crnef HacTbhnBaHe
Ha npekpaTaBaHeTo, B pa3mep, nocoyeH B TapudaTta 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KITNEHTMU.

XI. FAPAHTUPAHE HA BITOTOBETE

Pa3mep n o6xBaT Ha rapaHumsaTa

11.1. CbBKyNMHaTa HanM4HOCT MO BCUYKM OTKPUTU
BMOroBe Ha uMeTo Ha KnueHTa, He3aBUCMMO OT
BanyTara, B KOSITO Ca OTKpUTU, Ca rapaHTUpaHu B pasmep
0o 196 000 (cTo oeBeTAECET U LWECT Xunaan) neea.
11.2. B cnyyan, 4ye otkputute oT KnmeHTta Bnorose ca
noBeye OT eauH, 3a fa 6bae onpeaeneH obLWmMsAT pa3mep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM cymMu Mo TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawar B
neBoBaTa WM  PaBHOCTOMHOCT,  M34ucrieHa Mo
LueHTpanHus kypc Ha BHB 3a geHs, onpegenex ot ®oHaa
3a rapaHTupaHe Ha BnoroeeTe B OaHkute (PoHALT) 3a
HayarneH AeH 3a u3nnalaHe Ha rapaHTUpaHuTe pasmepu
Ha BrOroBeTe.

Yacm om KBC Ipyn

11.3. lMpwn cmeTka B nosfsa Ha TPeTo nuue, NpaeBo Aa
nomny4u rapaHums no cmetkata uma nuMueTo, B YUSATO
nonsa e oTkpuTa cMmeTkata (beHedmumepbT), OCBEH ako
O0roBoOpbT Npeasvxaa Apyro.

11.4. bBankata npepoctaBs Ha KrnveHTa oOcCHOBHa

WH(OPMAaLMA OTHOCHO rapaHTMpaHe Ha BrOroBeTe My,

pasMepa Ha rapaHuusta v npunoxuMmara cucrtema 3a

rapaHTupaHe Ha BrnoroeeTe, NocpeaCcTBOM
npegoctaBaHeTo Ha WHdopmaunoHeH OGloneTnH 3a

BIOXUTENNTE, KONTO € Hepa3fernHa YacT OT AoroBopa 3a

cvetka. B OwnetmHa ce cbabpxa WHdopmaums

akTyanHa kbM gartaTta Ha NoAanvucBaHe Ha 4OroBopa, kaTto
npu 3akoHoAaTenHM NPOMEHK, NapameTpuTe My MoraTt Aa

Obaoat npomeHeHn. baHkata ce 3agbmkaBa ga

noaabpXa akTyanHa nHgopmMaums 3a rapaHTMpaHeTo Ha

BrfioroBeTe Ha WMHGOpPMaLMoHHUTE Tabenu B KnoHoBaTa

cu Mpexa, oT kbaeTo KnneHTbT npuema nepuoanyHo ga

ce nHdpopmumpa.

CMeTKM, HENOKPUTKM OT rapaHuusaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BnoroseTe B 6aHkaTa Ha:

e apyru 6aHku, KOraTo ca HanpaBeHW OT TAXHO UMe U
3a TXHa CMeTKa;

e  UHAHCOBM MHCTUTYUMM Mo un. 3 oT 3akoHa 3a
KPeaUTHUTE UHCTUTYUNN;

e  3acTpaxoBaTenu u npesacTpaxoBaTenu no 4yn. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYpUTENHM ApyxecTBa U hOHAOBE 3a
3a0b/MKUTENHO M JOOPOBOMHO  MEHCMOHHO
ocurypsiBaHe;

e WHBECTULMOHHM NOCPEAHULN;

e  KONEKTUBHM WHBECTULMOHHU CXEMW, HaLMOHarHu
WHBECTULIMOHHN doHaose, anTepHaTUBHU
WHBECTULMOHHM (POHOOBE W  OpyXecTBa CbC
cneuunanHa UHBECTULMOHHA Len;

e OlogKeTHM opraHmsaumm no § 1, 1. 5 ot
OOoMblnHUTENHWTE pasnopeadbu Ha 3akoHa 3a
nyénuyHnTe uHaHcw;

e  doHpaa 3a komMMneHcupaHe Ha MHBecTuTopuTe, ®oHaa
3a rapaHTMpaHe Ha BroroBeTe B 0OaHkute U
apaHumoHHusa ¢oHa no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBa rapaHuuMsi MO BrOroBe,

Bb3HWKHANM UM CBbP3aHU CbC CAESMKU UMK OENCTBUS,

npeacTaBnsBally U3nupaHe Ha Nnapu no cMMUcba Ha uyn.

2 oT 3aKoHa 3a MEPKUTE CpeLLly U3NMPaHETO Ha Napu unu

dUHaHcMpaHe Ha Tepopm3bM NO CMUCHIA Ha 3akoHa 3a

MepkuTe cpelwly ¢UHaHCMpaHeTO Ha Tepopuama,

YCTaHOBEHW C BA3Ma B cuna npucbaa.

11.7. He ce na3nnawat BNoroee, YAnNTo TUTYNSIp HE € bun

naeHTMdumumpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

CpeLly M3NMpaHeTo Ha Napu KkbM gaTaTta Ha usgaBaHe Ha

akT no un. 20, an. 1 ot 3IBB6.

CucTtema 3a rapaHTvMpaHe Ha BforoBeTe 1 npoueaypa Ha

n3nnawiaHe

11.8. B cnyyan Ha oTHeMaHe nNuueH3 3a U3BbpLUBaHe Ha

6aHkoBa AenHocT, PoHABT u3nnaila 3agbimkeHusTa Ha

OaHkaTa kbM KnueHTa [0 rapaHTMpaHuTe pasmepum.

M3annawaHeto ce u3BbpliBa 4Ype3 edHa WvM noBeye

GaHku, onpeaeneHmn B CNMCHK OT YNpaBUTENHUS CbBET Ha

doHpa.
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11.9. B cpok He Mo-kbCHO OT ABa paboTHW AHW npeaun
3anoyBaHe n3nnallaHeTo Ha CyMn YNpaBUTENHUAT CbBeT
Ha ¢oHOa e ANbXeH Ja OnoBecTU B Haw-manko Asa
LeHTpanHu exegHeBHMKA W Ha CBOSATA WHTEpHET
CTpaHuua [eHsl, OT KOWTO BRoXuTenuTe Ha OaHkata
MoraT ga nony4asaTt nnawaHus oT oHAa, KakTo u
6aHKkaTa unm BaHkuTe, Ype3 KOUTO Lie Ce M3BbpLluBaT
Tesu nnawyaHus.

11.10. ®PoHABLT ocurypsia AOCTBM Ha BROXUTENUTE Ha
GaHKkaTa OO0 noanexawmTe Ha wusnnawaHe cymu Mo
rapaHTupaHuTe BrOroBe He no-KbCHO OT 7 paboTHW AHU
OT AaTaTa Ha u3gasaHe Ha akT no un.20, an. 1 ot 3IB6.
11.11. Mpn Hanuune Ha u3kNYUTENHU obCTOATENCTBA
yCcTaHOBeHW B 3akoHa 3a rapaHTMpaHe Ha BroroseTe B
BaHKWTe TO3M CPOK MOXe Aa 6bae yabIIKeH, KoraTo:
11.11.1. BNOXUTENAT HAMA WU3KNIOYUTENHO NPaBo BbPXY
cymuTe No cmeTkata, npaBoO Aa Nonyyu nrawiaHe oT
doHAa Ma nMUETO, B YMSTO MoS3a € HanpaseH BMOrbT,
OCBEH ako JOroBOpPbLT Npeasuxaa Apyro v npu ycrnosue,
Ye TOBa nuue e naeHtTuduumpaHo unu moxe ga ovae
naeHTUdMUMpaHo Npeau AgataTa Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO ¢ He noBeye OT Tpu Meceua oT
fartaTa Ha usgaBsaHe My,

11.11.2. He e ycTaHOBEHO Jdanu [JdafeHo nuue uma
3aKOHHO MNPaBO Aa Mofyyu rapaHTUpaHus pasmep Ha
Bfiora Wnm Korato BfiorsT € NpedMeT Ha MpaBeH crnop; B
Te3u criyyam BnorsT ce mannawia B Cpok 40 7 paboTHu
OHW OT pfaTtata Ha yBedomsiBaHe Ha doHaa 3a
paspeluaBaHe Ha cnopa WAM YyCTaHOBsiBaHe Ha
3aKOHHOTO MPaBo;

11.11.3. BnoreT € OOEKT Ha OrpaHUYUTENHU MEpPKW,
HanoXeHW OT MPaBUTENCTBOTO MWW  MeXOyHapOAHU
opraHv3aumu; B Te3n criyyaum BrorbT ce u3nnaiia B CpoK
00 7 paboTHU OHM OT AaTaTa Ha yBeJomsiBaHe Ha hoHAaa
3a npekpaTsiBaHe [eWCTBMETO Ha OrpaHuyUTenHuTe
MepKu;

11.11.4. cboHABT M3nNnawa rapaHTMpaHUTe BIIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, HO C
He noseye oT 20 paboTHM AHKM OT AaTaTa Ha n3gaBaHe Ha
akT no un. 20, an.1 ot 3IBBb.

11.12. 3a pa nony4u rapaHtTupaHus pasmep, KnmeHTsT
cneasa aa otnae B baHkaTa, onpegeneHa ga ussbplin
n3nnawaHeTo, kaTo npeacTaBu BanuaeH AOKYMEHT 3a
CaMONNYHOCT " noanuwie Aeknapauus,
yOOCTOBepsBaLLa, Ye He e CbMpyr Uin pogHuHa no npasa
U cbpebpeHa NMHMA 40 BTOPa CTENEH BKMOYUTENHO Ha
nvua, nonagawiM B HSKOS OT KaTeropuuTe Ha
pPBKOBOACTBOTO,  COBCTBEHOCTTA,

COBCTBEHOCT MK KOHTpona Ha 6aHkaTa.

11.13. POHABT 3a rapaHTMpaHe Ha BrIOrOBETE He ObITKN
NNXBY NO rapaHTypaHuTe CyMu.

11.14. Jlnue, koeTo nNpeTeHaupa, 4Ye e BNOXuTen, HO My
€ 0TKa3aHO u3nnalliaHe Ha Cymu Mo Briora B pasmepa no
un. 11.1. n B cpokoeTe no 4yn. 11.10. vam 11.11., nnmn
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHata My
cyma, MOXe [a npeasiBu NMCMEHUTE CU Bb3paXkeHus B
CpOK A0 TPW MeceLa OT HayanHusa AeH Ha u3nnaliaHe Ha
rapaHTupaHuTe Briorose npepg KBectopa, BpeMeHHNS unm
M3BbHPEeOHWS ynpaBuTen, FUKBMAATOPa, BPEMEHHUSA
CYHOMK WM cuHaMka Ha  GaHkata. KBecTopwnrT,
BPEMEHHUAT g N3BbHPEOHUST ynpaBsuTen,
NVKBMOATOPBT, BPEMEHHUAT CUHAUK WM CUHOMKBLT ce
Npou3Hacsi Mo Bb3paXeHusiTa B 7-AHEBEH CPOK OT
norny4aBaHeTo M. B cnyyai ye Bb3paxxeHMeTo He 6bae
yBaXeHo, MMUEeTo MoXe Aa NpeasiBv NpasaTa cu no peaa
Ha TIK.

Yacm om KBC Ipyn

XIl. MTIMYHUN OAHHWK

12.1. baHkaTta 06paboTBa NMYHMUTE AAHHWU Ha 3aKOHHMWS
npeactasuten Ha KnveHta Ha oOcHoBaHne W B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMYHUTE AaHHK
(33Nn4) n Pernament (EC) 2016/679 Ha EBponewickus
naprnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmtata Ha uU3MYeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NIMYHU aHHW U OTHOCHO CBOGOAHOTO
OBWXKEHMEe Ha TakvMBa AaHHM M 3a oTMsIHA Ha [upekTnBa
95/46/EO (O6LW, pernamMeHT OTHOCHO 3awmTtata Ha
AaHHuTe). C nognMcBaHeTo Ha LOroBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha kapTa, Mons3BaHe Ha ycnyru 3a
OHManH GaHkMpaHe wnM fdpyra nraTexHa ycnyra,
BKIIOYUTENHO ycnyrute Ha KOHTakTHUS uUeHTbp 3a
KNWEeHTN, 3akoHHUAT KnueHTBbT geknapupa, 4e ce e
3ano3Han ¢ gokymeHTa WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NMUYHWM AaHHW, HaNMYEH Ha WHTEPHET
canta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, u
4Ypes3 NoCcoYeHUs1 OKYMEHT € MoNy4nn nHdopmaums:
12.1.1. 3a Obb A[] kaTO aAMMHMCTPATOP Ha JINYHW OAHHU
1 KaK [ia Ce CBbPXKe C AMbXHOCTHOTO NULLE MO 3aluTa Ha
nnMYHUTE AaHHM Ha baHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3aluMTaTa Ha NIMYHUTE MY JaHHMW U Kak
Aa v ynpaxHu, B T.4. UHOPMaLUsi OTHOCHO NPaBoOTO My
Aa nonyyun nHcdopmMaums 3a Buaa Ha JaHHUTe, oTHacsALWm
ce [o Hero, obpaboTBaHn oT baHkaTta M 3a TexHus
W3TOYHMK, B Crly4al, Ye He ca CbOpaHu OT HEro; NPaBoTo
My da noucka oT baHkata pga 3anuum, kopurupa unm
orpaHuMyM 06paboTBaAHETO Ha HEroBM JMYHW OaHHM,
06paboTBaHETO Ha  KOMTO €  HETOYHO UM
He3akoHOCbOOpa3HO; MpaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [aHHUW; MpaBoTO My Ja Bb3pasu cpeLly
o6paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH MHTepec Ha baHkaTa;
npaBoTo My [Aa OTTErnNM NpefocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHU 3a
onpefeneHn Uenu, Kakto M 3a npaBoTo My Ha xanba
npeg Komwucmata 3a 3awmTa  NUYHWTE LaHHU B
Ka4eCTBOTO 1 HAa HAA30PEH opraH No cMucbna Ha ObLwms
pernaMmeHT 3a 3aluta Ha aHHUTE;

12.1.3. 3a Heob6xogumocTTa oT 06paboTBaHe Ha NUYHUTE
My OaHHU 1 eBEHTyarnHuTe NocneacTBus, B Cryvai 4ye He
npesocTaBun Te3n AaHHW;

12.1.4. 3a ocHoOBaHuATa 3a 06paboTBaHe Ha NNYHUTE MY
OaHHW, BKM. WHdopmauus, 4Ye baHkata HsamMa ga
obpaboTBa nNMYHUTE My [aHHM 32 WU3rOTBAHE Ha
KITMEHTCKN npochmn " 3a npeanaraHe Ha
nepcoHanuanpaHu npoaykTM W yCryrn Mo AVMPEKTeH
HauvH 6e3 HEroBOTO U3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE INUYHWM LaHHW, MOJSYYEHW MpU YyCroBUsiTa Ha
KOHKpeTHUs1 [loroBOp, BKMHOYUTENHO 3aedHO C Apyru
HEroBW NMUYHM AaHHW, kouTo BaHkaTa 3akoHocbobpasHo e
nony4una oT TpeTu nuua, B T.4. ApYrY agMUHUCTPATOPU
Ha NMYHU [aHHW, KaKTo M 3a npaBoTo Ha baHkaTta aa
o6paboTBa NMYHUTE My JaHHWU U crieq npekpaTsiBaHe Ha
NpefoCcTaBsAHETO Ha MNaTeXHW YCnyru, korato ToBa €
HeobX0AMMO 3a U3NbIIHEHNE HA HOPMATUBHO YCTAHOBEHO
3adb/okeHne Ha BaHkata unu sawmta Ha HeMHU 3aKOHHM
WHTEpEeCK 1 B ApYyru JONYCTUMUN OT 3aKOHa Criyvau.
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12.1.6. 3a nonyyatenute, Ha KOUTO NUYHUTE MY [AHHW
moraT pga ©Obpar npepocTaBsaHM OT baHkata B
No3BOSEHUTE OT 3aKOoHa crny4vau — Apyrn agMUHUCTpaTopu
Ha NWMYHM JaHHK unum obpaboTBawy NWMYHKM  OaHHWU,
JencrtealumM OoT umeTto Ha baHkaTa, B T.4., HO He caMo:
ObpXaBHM U OOLIMHCKW  OpraHn ©  MHCTUTYUUM,
3acTpaxoBaTeNnHN U 30paBHOOCUTYPUTENHU APYXeCTBa,
KpeauTHW pernctpy un 6topa, nuua, cneuvanusvpaHi B
aHanmM3 n oueHKa Ha pucka, cCbbupaHe Ha B3eMaHus unu
B NpefoTBpaTsBaHe U YyCTaHOBSIBAHE Ha HenpaBOMEPHU
OesHVs, BKIMIOYUTENHO NPECTBLMMNEHUS; 3a €BEeHTyanHo
npefocTaBsHe OT cTpaHa Ha baHkaTta Ha nuyHuTe My
OaHHW B TPETU AbpXaBu Npu crna3BaHe Ha HOpMaTUBHUTE
MU3NCKBaHUSA, BKJIHOUYUTESTHO M3BbpLUBaHE Ha
npesrpaHWdeH MpeHoc MO  EenekKTpPOHeH nMbT Ha
HeobXoaMMUTE 3a OCbLLECTBABAaHE Ha MexXZyHapoOHW
TpaHCaKuun OaHHW, KaTo AaHHUTEe ce MNpPedocTaBAT Ha
onepaTtopy Ha nnaTtexHu cuctemu W Opyru nuaua,
cneunanusmpaHm B oOpaboTBaHe Ha TpaHCakummM C
NNaTeXHU MHCTPYMEHTH;

12.1.7. 3a CpoKOBETE 3a CbXpPaHEHWEe Ha JUYHUTE My
AaHHu oT baHkaTa.

Xll. NOOABAHE HA XANBWU WU YPEXOAHE HA
CMNOPOBE C KNMEHTU

13.1. Bceku KnuneHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHEeTO Ha MNaTeXHW yCnyru no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenoBoacteoTo B LieHTpanata Ha OBB.
13.2. XKanbata moxe fOa ce nogade Ha cTaHdapTeH
dopmynsp Ha baHkata wunu cBobogeH TeKCT, KaTo
KnneHTbT 3aab/MKMTENHO NocoYBa: HanmeHoBaHue u EVK,
npeacrtasnsealy, (Han-manko ABe MMeHa), TOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HaunH 3a
nony4aBaHe Ha OTrOBOP WM MOAMWUC, KaKTO W/ unu BXoasLy
HoMep OT nogageHa anba npeg MBP Bcnepcteue Ha
HenpaBoOMEPHO U3BBbPLUEHN AEUCTBUS OT TpETH fvua.
13.3. B 7 (cemem) pHeBeH cpok baHkata oTroBaps no
Ha4mHa noco4eH ot KnueHTta nnn oceegomsisa KnueHrta 3a
CpoKa, B KOMTO LLe Mosly4n OTroBop, B CriyyauTe, KoraTo e
Hanuue dakTtuyecka WM npaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHdOpMauus OT nnaTexHW
WHCTUTYUMM  unn  Jpyrm  TpeTu nvua,  3anoyHano
HakasaTenHo NPOM3BOACTBO MO pasrnexgaHus cryyan u
Aap.
13.4. B cnyyan, 4ye KnneHTbT He nprvema pelleHneTo Ha
baHkata M He e Bb3MOXHO [f[a ce MNOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cropa npepg
KOMMNETEHTHNSI Obnrapcky cba,.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKMOYMTENHO € NPefdoCTaBuil Cbrnacue 3a paskpuBaHe
Ha dakTu n 0b6CToATENCTBA, KOMTO ChCTaBnsABaT baHkoBa
TanHa, baHkata npuema, 4e MOXe pfga paskpusa
HeobxoammaTta wHdopmauus /pecn. GaHkoBa TanHa/
npeq opraHnte Ha MBP BbB Bpb3ka C HagneXHOTO
paskpvBaHe Ha U3BbLPLLEHN HENPABOMEPHW AENCTBUS.

SAKNMIOYNTENHU PA3MNOPENBU
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§.1. 3a HeypegeHute BbNpocM ce npwunarat
pasnopenbuTe Ha [AeNCTBAWOTO 3aKOHOOATENCTBO B
Penybnvka bvnrapus. Ha ocHoBaHnue un. 67, an. 4 oT
3akoHa 3a nnaTexHuTe yCryrm u nnaTexHuTe cuctemm
(3MNYMC), baHvkata u KnueHTbT ce pJorosapsAT, uye
pasnopen6bute Ha yun. 78 n un. 80 ot 3MYIC Hama aa ce
npunarart B OTHOLLEHMATa Mexay TAX.
§.2. ManonseaHnTe B TO3n [JOoroBop TEPMMHKU MO MOBOS,
nnaTexHW ycryrm umat CcMUCbrna, MNOCOYEeH B
OonbnHutenHute  pasnopeabn Ha  3akoHa  3a
NnaTeXxHUTe YCryrn n NnaTeXxHUTe CUCTEMMN.
§.3. Hactoawute O6wWM ycnoBus ca B cuna oOT
01.03.2010 r. n ca gonbneaHu Ha 01.05.2012r., kato
oTMeHsaT ObwmTe ycnosBusa 3a pasnnaiwiaTenHu CMeTKu
Ha kopropaTuBHU knneHTn, OBwKnTe ycnoBus 3a oHNamH
6aHkunpaHe n ObwuTte ycnosus 3a 4EOUTHU U KPEaUTHU
kapTu Ha OBb A[l.
§.4. Hactosiwumte OO6WM ycnoBusi ca OOMbIHEHW Ha
28.04.2014 r., kato BnM3aT B cuna OT JaTata Ha
0f00pPEHMETO UM.
§.5. Hacrtoswmte O6WM ycnoBus ca M3MEHEHW Ha
21.11.2014 r., KaTo U3MeHeHuWsATa BAM3aT B cuna oOT
AaTarta Ha 0gobpeHneTo UM.
§.6. HactoAwmTte O6WM ycrnoBus ca W3MEHEHW Ha
02.02.2015 r., KaTo U3MeHeHuWsATa BRAM3aT B cuna oOT
AaraTta Ha o4obpeHneTo UM.
§.7. Hactoswmte O6WM ycCrnoBuMs ca WU3MEHEHW Ha
02.11.2015 r., kaTo M3MeHeHudATa BNM3aT B cuna oT
AaraTta Ha o4obpeHneTo UM.
§.8. Hactoswmte O6WM ycnoBus ca M3MEHEHW Ha
30.10.2017 r., kaTo M3MEHeHudATa BNM3aT B cuna oT
AaraTa Ha o4obpeHneTo UM.
§.9. Hactoswmte O6WM ycnoBus ca M3MEHEHW Ha
18.12.2017 r., KaTo M3MeHeHusTa BNU3aT B cuna oT
01.01.2018r.
§.10. Hactoswmte OO6OWM ycnoBusi ca M3MEHEHW Ha
03.09.2018r. u Bnu3aT B cuna Cc M3TU4aHeTo Ha 14-
[OHEBEH CPOK, cunTaHo oT Ta3u aaTa. C BnM3aHeTo B cuna
Ha W3MEHeHusiTa Mo NPEeAXOAHOTO  M3peyeHue,
HacTosawmTe OOLWWM ycnoBums ce npunarat CnpsiMo BCUYKK
[OrOBOpPU 3a MNMATEXHW YCMYrM U CBbp3aHW C TAX
NnaTexHW MHCTPYMEHTU, CKMoveHn mexay baHkaTta u
nonsearenu Ha nnatexHu ycnyrm (KnveHtn), kouto He
npuTexaeaT kayecTBOTO noTpebutenun. B cnyvam Ha
Hecbrracue ¢ pasnopegbute um, KnueHTbT mMoxe ga
npekpatm C MUCMEHO YBEOOMIIEHME  CKITHOYEHMS
[orosop/v 3a nnaTtexHu ycnyrm ¢ baHkaTta B pamkute Ha
YyeTMpUHageceTAHEBHUSA CPOK OT BNIM3aHETO MM B cuna
CbrMacHO YrOBOPEHOTO B HAcTosILLMSA naparpad, 6e3 aa
ObIDKA  TakCu U HEYCTOWKM 3a  MNpekpaTsBaHeTo.
M3nonsgaHeTo Ha npeanaraHa ot baHkaTta nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT u / wunu nuncata Ha
nogafeHo yBeOMIIEHME 3a MpekpaTsaBaHe Ha OoroBop/u
3a NnaTeXHW yCnyrn B paMKnTe Ha TO3M CPOK LLie ce cuntar
3a npuemaHe Ha pasnopeadbute Ha HactoswmTe OOwm
ycrnoBus OT cTpaHa Ha KnuveHTa.
§.11. Hactoswwute OO6WM ycrnoBusi ca MW3MEHEHU Ha
12.11.2018 r., KaTo W3MEHeHuATa BNM3aT B cuna oT
16.11.2018 .
§.12. Hactosiumte 06wy ycnoBusi ca WU3MEHEHW Ha
14.01.2019 r., kaTO M3MeEHeHusATa Bnu3aT B cuna oT
01.02.2019.
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§.13. Hactoawmte OO6GWM yCrnoBUA ca W3MEHEHM Ha
04.02.2019 r., kaTo U3MeEHeHusATa BNu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
cnyxuTten /BbTPeLHN MbAIHOMOLLHKW/ KaKTO U MbAHOMOLLHU
3a nony4yaBaHe Ha napv B 6pon, nonyyasaHe Ha nowa unm
AenosvpaHe Ha nognucaHu NnaTeXxHW HapexpgaHus, A0
04.03.2019r. BkntounTenHo, we ObaaTt npuvemaHu oT
BaHkaTa 3a usBbpLIBaHe Ha OENCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactosawute O6wm ycrnosusa ca nsameHexnu Ha 05.03
2019 r., KaTo u3MeHeHudaTa Bnu3at B cuna ot 18.03.2019 r
Ot pasnopenbarta Ha §.13 ce nM3knoYBaT MbHOMOLLHK 3a
nony4aBaHe Ha nowla wunu denosvpaHe Ha noanucaHu
nnaTexHW HapeXxaaHWs n BHOCKa No cMmeTka.

§.15. Hactoawute O6wWwm ycrnoBus ca WU3MEHEHU W
ponbliHeHn Ha 13.05.2019r., kKaTo n3MeHeHusTa BnM3aT B
cuna ot cblata gata. o 01.09.2019r. wmsnpawaHeTo Ha
SMS 1 Email yBegomneHus 3a OBWXEHUS MO CMeTKa U
TpaH3akumm ¢ OaHKOBM KapTu Lie ce oCbLiecTBsBaT Mo
pocerawHna pen, a ot 01.09.2019r. ysepomneHus 3a
OBWKEHMS NO CMETKa U TpaH3akummy ¢ 6aHKOBM KapTu Le ce
n3npawiaT eguHCTBEeHO Mo peaa, npeasugeH B yn.7.18 m
un.7.19.

§.16 Hactoawwute O6WwM ycnoBMs ca W3MEHEHW Ha
01.07.2019r., kaToO W3MEHeHMsiTa BNU3aT B cuna oT
22.07.2019r.

§.17 Hactoawwute O6wmM ycnoBmss ca W3MEHEHW Ha
08.07.2019r., kaTO W3MeHeHMsiTa BNu3aT B cuna oT
14.09.2019r.

§.18 Hactoswmte O6Wwm ycnoBusa ca nameHeHn Ha 26.08.
2019r., kaTo nameHeHusITa BnNmn3at B cuna ot 14.09.2019r.
§.19 Hacroawmte O6WwM ycrnoBus ca W3MEHEHUM Ha
02.09.2019r., kKaTo n3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hactoawute O6WwM ycnoBMs ca W3MEHEHW Ha
30.09.2019r., kKaTo n3meHeHusTa BnuaaT B cuna ot 01.11.
2019r.

§.21 Hacrtoawwute O6WwM ycrnoBWss ca W3MEHEHW Ha
11.11.2019r., kKaTo wu3MeHeHuMsiTa BAM3aT B CuNa Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactoawute OO6wM ycrnoBns ca W3MEHEHW Ha
16.03.2020r., kKaTo wu3MeHeHuMsiTa BAM3aT B Cuna Ha
27.05.2020r.

§.23 Hacroawmte O6WwM ycrnoBuss ca W3MEHEHUM Ha
25.01.2021r.., Kato W3MEeHeHusiTa BnNu3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa 4act
oT Tax ca OOwm ycnoBus 3a non3BaHe Ha ycnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) uype3
OBB Mobaiin.

§.24 Hactoawute O6WwM ycrnoBWss ca W3MEHEHW Ha
08.02.2021.r., KaToO W3MEHEHUsTa BNM3aT B cuna Ha
15.02.2021r.

§.25 Hacrtoawute O6wmM ycrnoBms ca W3MEHEHW Ha
29.03.2021r., KaTo W3MEeHeHusiTa BNM3aT B cuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., Hepa3genHa yact
oT Tax ca O6wm ycrnoeusi Ha OBB All 3a non3saHe Ha
nnardopmata durmutaneH Moptan.

§.26 Hacrtoawmte O6WM ycnoBus ca W3MEHEHM Ha
25.05.2021r., KaTo W3MeHeHussTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hactoawwute OO6WwM ycrnoBns ca W3MEHEHW Ha
05.07.2021r. kKaTo W3MeEHeHM\iITAa BNM3aT B cuna Ha
22.11.2021r.

§.28 Hactoswmnte OO6GWM ycnoBuss ca W3MEHEHW Ha
13.12.2021r. kaToO W3MEHeHWsiTa BnM3aT B cuna Ha
14.12.2021r.

Yacm om KBC Ipyn

§.29 Hactoswute OOWM ycnoBuss ca W3MEHeHW Ha
03.05.2022r. kaTo MW3MeHeHuATa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte O6WwM ycrnoBuss ca W3MEHEHU W
gonbiiHeHn Ha 25.05.2022r.. kaTo n3MeHeHnsaTa Bnm3ar B
cvna o1 20.06.2022r.. 1 ce npunaraT 3a BCUYKM CKITHOYEHN
porosopu ¢ Obb Al 3a nnaTexHu ycnyrn

§.31 Hactoawmte O6WwM ycrnoBuss ca W3MEHEHU W
gonbiHeHn Ha 31.05.2022r., kaTo n3MeHeHnsaTa Bnm3aT B
cvna o1 20.06.2022r.. n ce npunaraT 3a BCUYKM CKITHOYEHN
poroBopu ¢ OBb Al 3a nnatexHu ycnyrn. CumtaHo ot
20.06.2022r., HepasgenHa 4act OT HacTosiwmte O6Lm
ycnoeua e O6wara uHdopMauus 3a KIMeHTUTe Ha
ObeguHeHa bbnrapcka baHka ALl oTHocHO embapro
PECTPUKLMM N CaHKUNN.
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