OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmuM ycnoBus ypeXgaT OTHOIICHHSTA
mexy OBEJIVHEHA BBJIAPCKA BAHKA AJ] (rapnuana
Bbankara wmu OBB), peructpupana B ThproBcKusi perucTsp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ magzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azapec Ha ynpasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)XBaHEC M 3aKpHBaHEC Ha IUIATCKHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKH. baHkoBHTE
CMETKH MoraT fAa ObAaT IUIaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM caMO 3a CBbXpaHCHHE Ha MapHYHU
Cpe/ICTBA WM 33 00CITy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npetarannte ot OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HapeX)AAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. mocThI 10 CMETKH ¥ OAHKOBHU KapTH 4pe3

OHJIAWH ¥ MOOHIHO OaHKHpaHe;

1.1.7 (3anmmuen, B cuna ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjlacuss OTHOCHO CMETKH U KapTU U CIIPpaBOYHU yCHyFI/l
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBaHe Ha HapEKIAHUS 32 IEPUOIMIHN TIPEBOIM;
1.1.11. npyru, kouto bankata Moxe Ja ch3uaze 3a MOJI3BaHE

ot Knuenra.
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1.2. Ortnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIyTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTAaBEHW OT OOLIM pa3JieiH,
OTHACSIIH CE J0 BCHUKH IUIATEXXHH YCIYTH M UHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
moco4eHoTo B IIpexoaHNTe U 3aKIIOUUTENTHN PA3OpeadH Ha
HacTosure O0my ycioBusl.

1.2.1. Mudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
HepaszzenHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTBHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 ONI3BaHE HA pa3pelleH KpeaUuTeH JIUMHUT,
NPWIOKHUMH 33 KPEIUTHU KapTH ca Hepa3zieliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHE Ha JOTOBOPH 3a KPEIUTHU
KapTu, CKI0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3MON3BAaHETO HAa IUIATEXXHM OEOUTHH U
KPEIWUTHHU KapTu ce ypexxaar ¢ OOImM ycIoBys 3a U3aBaHe U
U3IO0JI3BaHE HAa IUIATEXKHM JCOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE HAa ChOTBETHATA
TUIaTe)XHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH MHCTPYMEHTH
(6aHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpaHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyTra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KJIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jia Ce pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 3a WACHTU(MKAIMSA Ha KIMEHT ce
npuema or bankara n KimeHra 3a cnecuMeH OT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BAT 3a
pasmuiaimiane, ce TpuWiIaraT [paBWiaTta 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 32 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonute Ha Obb Al (TTK)

u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute O0Imu ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa WiIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha JIBJITOTPAcH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXKHA yCIyra, KakTo M HpH TIOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpMays Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, kato KimeHTHT uma
3aIbIDKEHHAE PEOBHO aa ce HH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu Oo6uure ycnosus u Tapudure ce
JIbpIKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azapec ma OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTSKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. llpu noamuceane Ha JloroBopa 3a CHOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT nexnapupa, ue
ca My nmpemocraBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHJIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MHOOPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHKa Jla yBEJOMsBa
Knuenrture 3a Bcwukn mpoMeHu B Te3un OOmm ycnosust u
Tapudpure OTHOCHO YCIIOBMSTAa 3a M3BBPIIBAaHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He M0-KbCHO
OT J[Ba Mecella NP BIM3aHe B CHJIa HA TPOMEHHTE 110 eIHH

WJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa nHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000co0eHH MecTa B OAaHKOBHTE CaJIOHH,

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO M0JIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopMmarnus 3a HATMYKE HA IPOMCHU:

a. B MEceuHoTo wu3BileueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [ TIOJIy9! U3BJICUYCHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. TlpomsHaTta BiAM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsBrennero Ha bankaTa, 1 ce oTHACs IO BCHUYKH TTOJI3BATEIN
Ha TiatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue c
npoMenute, KIIMEHTHT MMa MpaBO Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeau Jarata, Ha KOATO €
NpPEUTOKEHO NPOMEHUTE Jia BIs3aT B CHia, Oe3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHMaJIHUAT JIBYMecedeH Cpok mo wi.62, an.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIATeKHUTE CHCTEMH He ce
npuiara B CiIydauTe Ha JOOaBsHE Ha HOBA yCIyra WIIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a ciTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIN
mpejyara Mo-ONarompusTHH yCIOBUS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OoT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA Majieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma 10CTBIT

J10 MHAUBHIyalHaTa HHGOPMALKs 32 IBIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a ONEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 33 CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0uwm ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedaTrBane - B moTpebuTenckus npodmin Ha Kimenra B
miarexuus — nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA MoIla — Ha
nocoveH ot Kimenra BanuieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT Moske J1a 3asBU MOIy4aBaHETO HA yBEAOMIICHHE 3a
HaJlM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My podu
B marexxHus noptan UPAY, kaTo aktuBupa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATA 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT HMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B Choyyaid 4e HE  TIOJNyyaBa  HM3BJICUYCHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsI HA4YMH. B ciydali Ha HEMOJIy4eHO
u3BIeueHne, 3a koero badkara He e uHbOpPMHpaHA U €
M3TEeKBJ MMOBEYE OT CWH MEPUOJA OT JOTOBOPECHUs CPOK 3a
MOJy4aBaHETO My, c¢ cumrTa, ye KIMeHTBT ¢ JaeicTBan ¢
HEOPEXKHOCT M HE € TMOJIOKIIT AbJDKHUMATa TPHKa [a TMOIyqn
uHopMalms 3a U3BBPUICHHTE TPAHCAKIUHM, OCBEH aKo
JIOKaXke, 4e ¢ OMI1 B 0OOCKTHBHA HEBH3MOXKHOCT Jla YBEIOMHU
Bankara Wi 1ga ce 3amo3Hae C JBIKCHHETO MO CMETKara
CH/TPaHCAKIIUKTE IO TUIATSIKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKO HE YBEJOMH MHCMEHO WM upe3 obakaaHe 10
KonTakTHHs EHTHP 3a KiIMeHTH baHkara 3a mpoMsiHa Ha CBOSI
ajipec, BCHUKU CHOOIICHUS M MIOKaHHU, U3MpaTeHl oT baHkara
no Krwuenta, 3a KouTO TOBa € W30paHHUAT HAYMH HA
yBeJOMsIBaHe, HA MMOCOYEHHsS aapec, Ce CUUTAT 3a PEIOBHO
BpbucHH. Ako KimeHTHT He ObJe HaMepeH ABa MbTH B
Pa3MYHU THU HA TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3npareHo OT bankata yBegomieHue (HE3aBHCHMO OT
HETOBHsI XapakTep), TO YBEIOMJICHHETO Ce CUMTA 3a PEIOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3Brieuenne mpu MMOMCKBaHE MOXE Ja ObJe MOIYYeHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBaneto my, bankara

Yacm om KBC Fpyn

u3mpaia 6e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
CHIBpPIKAII0 HHpOpMAHs 3a OaaHca o cMeTkaTa cbo0pa3sHo
U3BJICYCHUETO.

2.7.5. Nudpopmanusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyll mepuoj (oOxBamian] TeKyIIus U
MPEAXOIHUS Mecell) MOKe Ja ce Moiay4d U upe3 KoHTakTHUS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPY MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCH U
aKo € TPWIOKHMO, HWH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpyllaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKaA.

2.7.7. (voB, npuer Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmIHUS TenedoH Ha Knmenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, mo KOMTO HE € HMalo MABW)KCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KumeHntr Ha oHNaliH OaHKUpaHE, CBIIIACHO
ycioBusATa Ha baHkara 3a TO3H BuA yciyra, MoXke Ja TOJyqn
nHpopMaIys 3a IBIKEHHE 0 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUSL CH WHCTPYMEHT B JHYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Cliell TMOANMCBaHe
Ha JloroBopa 3a OHIaliH OaHKMpaHe M cie]] BKIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Knnent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxuust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 10 HHGOPMaNus 3a IBMKEHHE IT0 CMETKa U
TpaHcakuuu ¢ KpenutHa kKapta/OK kapra B JMYHHS CH
norpeburenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentupunupanu xaro knueHta Ha OBb, bankara
U3IIpalla YBEJIOMIICHHE 332 HAJIUYME HAa HOBO W3BIICUEHUE IO
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCcKBa
JOIBJIHUTEINHA 3asBKa 332 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMETKa ce M3MNpama cjej 3asBiBaHe Ha yciyrata B
marexHus noprain UPAY. YBenomineHusTa ce usnpamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopran 3a

KJIMEHTH - (PM3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1mo To3u Jlorosop e
HacpellHa U B3aHMHa, C OrJie] Ha KoeTo KIMeHThT e [UIbKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a IPOMEHHUTE MM HOBUTE MOMEHTH B IIATEKHUTE YCIYTH,
xoutro OBb mpennara upes caiita Ha baHkaTa, B KJIIOHOBaTa
Mpeska Wik Ha TenedoHa Ha KOHTakTHHS LEHTHD 32 KIHEHTH.
HensnbnHeHneTo Ha TOBa 3aAbJDKEHHE C€ CUHTa 34

HapyHnIeHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KimeHTHTE, KOUTO Cca MPEIOCTABHIN U BEPUPHIUPAITH
CBOM ENEeKTPOHEH ajpec, MoiydaBaT HHpOpPMAnUs 3a
M3I0JI3BaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarms 3a Ipyru NpeangaraHu oT baHkara NpoxyKTH U
ycayru. Bepudukarusara Ha elIeKTpoHEH aJpec ce U3BbpIIBA
Ype3 OHJAIH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oT  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH aJpeC, C€ CUMTAT 3a HAUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (w3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZJATENCTBO,  baHkara
nAaeHTH(UIpa W TpOBEepsSBa KIMEHTHTE, KaTo W3HUCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIY)KaT 3a yJ0CTOBEpSIBaHE
Ha CaMOJIMYHOCTTa WM. MaeHTH(dHUIMpaHeTo Ha KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHEeLUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JO0CTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITapCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
I[lpu  gucraHuMOHHAa  UAEGHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BAIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eJICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexrpoHeH
MOJIHKC, W3MaJCH OT JOCTaBYMK Ha KBaIH(UIMPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a YYXKICHIU C paspericHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0caykxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOHTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKy WA, YIBIHOMOIIECHH [a OTKPHBAT/3aKpHBAT
CMETKH, KaKTO ¥ J1a U3BBPIIBAT OIEPALUH OT TAXHO NME U 32
TAXHA CMeTKa MOJIIeXKAT Ha chblara
uaeHTH(UKAIMS/BepuUKaIys, PIIokuMa KbM Kinerra.
JIMCTaHIIMOHHO HMICHTU(PHUIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTaBUTEN Ce
cpriacsiBa bankara ma cHeme KOmMe OT JAOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Ja TO BBbBElNE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO C TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpeacTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U TIOITBJIBAaHE Ha OMPENEeNICHH JCKIapaliy C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATHBHU M3MCKBAHUS
WITH TIpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuueHTBT e JUIbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPeHM YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOATENCTBATA,
MpEeCTaBIABAIId HOPMAaTHBHO W3WUCKBAaHE 3a OTKPHBaHE Ha

CMETKa, KOHUTO OWxa JOBEIH o npoMsiHa B



UJICHTU(HUKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosiTeNicTBA INpPU MbPBOHAYAIHATA pETHCTpalusTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kinenrta, baHkara Moxke 11a OTKa)ke H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KCH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3UPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3UCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTeXEH HHCTPYMEHT.

3.4. bankaTta nma mpaBo Ja OTKaXxke perucrpanus Ha Kimenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKAa OT ITBIHOMOIIHHK C€
JONMycKa  BBB  BCHYKM  KJIOHOBE, B  CIy4ail de
YI'BITHOMOIIUTENHUAT aKT € JEMO3WpaH B eJeKTPOHHATa
cucteMa 3a menrHoMomHM Ha OBb. Kimentst wuma
BBH3MOKHOCT B ITBIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOHTO HETOB ITBIHOMOIIHUK ce pasnopexa. [IpamHoMomHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPeH IPENuC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe ChbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsOBa Jla ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema JernTuManus Ha
ITHTHOMOIIIHIKA U C IPeu3JaJeH JOKyMEHT (I[P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWSA B ITBIHOMOIIHOTO). OT
ITBJTHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINYM BousisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
bankara n KimeHThT M3pHU4HO IpueMat, ye MbJIHOMOIIHO C
npaBa 3a pa3lopek/laHe M0 CMETKa BKIIOYBA U NPABO Ha
ITHTHOMOIIIHIKA JIa CE pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHEe CcaMo upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT

Yacm om KBC Fpyn

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0ITycKa caMo B ciIy4aid, ye KIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TIPEYI'bIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHHU XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJxe 1a H3MCKa OTKpUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIM yCIOBHUS WM 1a OTKaXke 0O0CITy)XBaHE Ha
Kunenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTEHa IIPEABAPUTEIIHO U
nucMeHo oT KnmeHTa, 4ye OT HEroBo HMe INE ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, U B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM TMOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEPHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYEeHH B HactosmuTe OOmM ycioBUs cilydan,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIaTa, YIBIHOMOIICHH JOa Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKkeH
He3a0aBHO W JIMYHO nJa yBenomu bankara. B ciywail Ha
HeyBesnoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
CITy9qauTe IPpH KOUTO JINIIATa TIOJI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mpreMa, e IbJTHOMOIIIHH 32 PAa3MOpEeKIaHe C
pa3IuIalaTe)Hd CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHU OT KimeHTH, ako
JaraTa Ha 3aBepka Ha mojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOIIHO,
3aBEPEeHO OT UYXKJAECTPAaHEH HOTapuyc, € HeoOXOauMOo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHE Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOminHO OankupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha mnoanuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAIMsi B
Peny6uika Brirapust v ¢baun 10 BIMCBAaHKATA 110 peJia Ha 9l
83 or 3akoHa 3a HOTapUYCHUTE U HOTapHaIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBCHO Pa3lOpPEKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPILIBAHO Ype3 ITBIHOMOIIHHUK C
ITBJTHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agAMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM O BIMCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHAIHATa JEeWHOCT, KAakTO W OT
IIBJIHOMOIIHY, 3aBEPeHH OT OBIrapcKUTe KOHCYJICKU
JUITB)KHOCTHM JIMIAa B 4YyXOMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTe aMEepHKaHCKH IIaTH,
Kanana, O6enuneHo kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickust cbio3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CBCTaBEHU B UyXJa JbpkaBa, ce MpeAcTaBaT npen bankara
3aBEpeHH B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B
CbOTBETHAaTa [Jbp)kKaBa WM JEraJu3upaHd, CbOTBETHO
MIPUPYKEHH C “alloCTHIT” ¥ IPEBE/IeHN Ha OBIrapcKy e3UK OT

3aKJICT IpEeBOay.

YrnbjaHoMomaBaHe Mo MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (usm. Ha 16.03.2020r., B cuina ot 27.05.2020r.)
IlnarexxHuTe HHCTPYMEHTH 32 OTAAJIECYEH NOCTHI-OHJIANH W
MOOHIHO OaHKUpaHe, ce MOJI3BAT JIMYHO OT KIIMeHTa, Kato Toi
MOXe€ J1a YITJIHOMOIIaBa TPETH JIMLA J]a U3BBPILBAT ACHCTBUA
C TE3U TJIATCKHU I/IHCT'pyMeHTI/I, le/l CIIa3BaHE Ha
MPEBUICHOTO B HACTOSIIIUTE O6mu YCIIOBHSI.

YI'bJIHOMOIICHUTE 10 peia Ha MPEAXOJHOTO U3PEUCHUE JTUIIA

Yacm om KBC Fpyn

HSAMAaT MpaBoO Ja MPEYNbIHOMOLIABAT
TpeTH JiuIa 3a paboTa B OHIAWH/MOOHIHO OaHKHUpPaHe.

3.7.2. Bankata mpHeMa BJIHOMOILIHM 3a IOJIMICBAHE Ha
JIoroBop or uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha
IUIATEXKEH MHCTPYMEHT W HETOBHTE IEPCOHATU3HPAHU
3alITHA XapaKTEPUCTHKHU CIIeJl U3/1aBaHETO/IIPEH3aBaHeTo
My oT baHkara, mpu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE
OOum ycioBus M NpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce
ChAbPIKa U3PUYHA KJIay3a 3a TAKUBA JICHCTBH.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
U TIpOMsIHA Ha HOMep Ha MOOMJIEH Tele(oH 3a MoTydaBaHe Ha
MEePCOHANM3UPAHH 3aIUTHH XapaTepucTuku - SMS maposmu/
KOJIOBE 3a aKTHBauWs M BepuUdUKamus INpU IIOJN3BaHE HA
OHJIAIH/MOOWITHO OaHKMpaHe ce U3BBpIIBa IN4YHO OT KinenTa,
a OT IBJIHOMOIIHHMK CaMO aKO ITBJIHOMOIIHHUKBT € M3PHYHO
VITBITHOMOLIEH 3a TOBa JEHCTBHE, KAaTO B ITBJIHOMOIIHOTO
clle]IBa []a € I0COYEH HOMEpP Ha KOHKPETeH MOOMIIEH TenedoH.

3.7.4. (3amnyen, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTersIHeTo Ha IIBITHOMOIIIHOTO € IINCMEHO U U3PUIHO
ot KineHra, Kato MOXe Ja ce OCBILIECTBH JIMYHO BBB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpekpatsiBa NMPEIOCTAaBSHETO Ha IUIATEKHHU
YCIIYTH 0 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOraTto He € Ouila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO MJIM MPEKPATSIBaHETO.

3.8.3. SIBsBaHeTO HAa HOB IBIHOMOIIHMK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPEIUIIHN MBTHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTersiHE Ha ITBITHOMOIITHO Ha ITBJTHOMOIIHKK Ha KitneHt
¢ TIPaBo Ha JOCTHIT O OHJIAHH/MOOITHO OaHkupaHe, KImeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 IPEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JINLIETO JI0 CMETKUTE Ype3 CUCTEMAaTa 3a OHJIAHH

OaHKUpaHe.

IV. BUJIOBE CMETKHU

4.1. baHkata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

¢dusnyecku una:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIIENMANEH PEeXHM M NpeIHa3HaYCHHUe: C
MIOCTaBEHH YCIOBHS 3a pa3MoOpexAaHe WM 00CITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JINIIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpm JIoka3BaHe Ha
CKIIIOYBAaHE Ha IIOCOYEHA CHENIKA, CpeJCcTBaTa IIe ce

0CBOOOJAT B 1OJI32 Ha Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHH onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABAHA OT TAX MpoecHss WIH CTOIMAHCKa NEHHOCT,
KOSITO M3MCKBA PETUCTpALU 110 pesia Ha 3aKOHA 33 PETUCThp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIMCaHUTE II0-TOpe, NPH IPEABAPUTEIHO NOTOBapsiHE Ha

KOHKpETHHUTE ycioBus ¢ Knunenra.

4.4. B pamkuTe Ha 30pOeHHUTE BUAOBE CMETKH baHkaTta Moske
Jla TpelocTaBs LEJIEBH INPOIAYKTH 3a ONIpEleNeHa rpyma
KimenTH, 9unTO crienudu9H yCIOBHUS ca perjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH 1 Tapudmure.

4.5. baHkaTa ©Ma TIpaBo Jia MPEJOCTaBU Ha BCeKH KITMEHT 1o
KeJTaHWe Ja W3MON3Ba KOMOWHAIUS OT TIpe/JlaraHuTe

npoaykTu ot bankata, npu ycnosusita, nocouenu B Tapudara.

Pa3miamareHu CMETKH

4.6. bankara OTKpuMBa pasmiamiaTe]Ha CMeTKa  3a
HEOIlpe/ieJIeH CpoK Ha uMmeTro Ha KimeHrta, mo M OT KOSATO
CpeIy Bh3HArpaXxIeHUE Ce IIPHeMaT IPEBOIN 1 BHOCKH H C€

U3BBPIIBAT IUIAIAHWA B TPAHUIIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBhPpApPadT Mo CMETKaTa J0
IpeABapUTEIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOpP, CKIIFOYECH C bankara.

IlnaTexna cMeTka 3a ocHOBHU onepanuu — [ICOO

Yacm om KBC Fpyn

4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

3a OCHOBHM OINEpalMi B OBJITapCKH JieBa 3a HEONpeIereH
CPOK, II0 KOSTO Cpelly BB3HArpakAeHHEe IPEeJOCTaBs
CIICTHUTE YCITYTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpHBaHE HA ITIATE)KHA CMETKa;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha mapy B Opoif OT IIaTeXxHaTa CMETKa OT THIIE;
4. U3MBIIHEHHE HA CIIEIHUTE TUIATEKHH ONEPALIH

a. JUPEKTHH NeOuTH;

6. MIaTeXHU ONEepalyy, H3BBPIIBAHU Upe3 IIATeXHa KapTa,
BKJIIOYUTEITHO TJIAIIAHUS YpEe3 UHTEPHET, TETJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [1IOC
TepMHHAIHHU yCTpOUCTBa B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a
MEePUOANYHH IPEBOAM, Ha TepMHHAIHU ycTpoictBa ATM n
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
OHJTaiH GaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CJICIHUTE CITydau:

1. Kiuentst Beue npurekaBa [ICOO B bankara, ocBeH ako
e OmI1 yBeIOMEH, Ye cMeTKaTa My 1ie Ob/e 3aKpuTa;

2. KiwuentsT neknapupa, ye npurexasa [ICOO B npyra
0aHKa Ha TEPUTOPHATA HAa CTPAaHATa, OCBEH aKo JEKIapupa, ue
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NOpenOU OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3IUPAHeTO Ha Mapu W (PUHAHCHPAaHETO Ha
TepopH3Ma.

4.7.B. bankara yBenoMsiBa KiteHTa miucMeHo 3a OCHOBaHUETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMA € B TIPOTUBOpEYME C LEeNUTe Ha
HallMOHANHATA  CHUTYPHOCT, OOLIECTBEHHS  pei WU
3aKOHOJATEJICTBOTO ~ OTHOCHO  TNpEIOTBpaTsBaHe  Ha
M3MOJI3BaHETO Ha (MHAHCOBATa CHCTEMa 3a IEJHTEe Ha
M3MHMPAaHETO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata umHdopmmpa Kimenta 3a
mpolenypara 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IPEACTABISIBAT CMETKH 3a
ChXpaHEeHUE Ha Iapy 3a HEOIpeIelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CmecToBHHTE BIOroBe Morar ga OBIAaT W OETCKU
CIIECTOBEH BJIOT, KakTO W BJOT mox ycioBue. CIeCcTOBHH
BJIOTOBE B IOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IIpH
HaJIM4IMe Ha CeMEHHN MPUYUHN.

4.9.2. Tutynasp Ha JOETCKH BJIOT MOXE Ja OBblie BCEKH
MaJIoJIeTeH WM HEeITbIIHOJETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BIIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOIHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBSBA CIE] INPEICTaBiHE Ha
paspelieHie OT ChbOTBETHHS PaiiOHEH ChJI;

0. 3a HEMBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHM) OT caMmHsl HEIBJIHONETEH, CBhC
CBITIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MIONICYNTENH, a NPH pas3NopexaaHe ciel INpeAcTaBsHe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM,  CKmoumnu  Opak, TpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOUCH I'PaXKAaHCKU 6pa1<

CpoyHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CBXpaHsBa MapH, IUIATUMH Ha ONpejereHa Jara (Mafex) min
NpU JPYTH YCIOBHS 3a IUIAIlaHE, YTOBOPEHH B JIOTOBOPA.
ChpXpaHEHHETO MOJXKE J1a C€ M3BHPINU M Upe3 OJOoKupaHe Ha
CyMa N0 pa3IlIalarelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpHU
yciaoBue, 4e KnueHtsT € TUTYJISIp Ha CMETKa B CbLIUA BUJ
BAJIyTa, B KAaKBAaTO Jejae 1a ObJe OTKPUT CPOUYHUSAT JICTIO3HT.
WnauButyanHuTe XapaKTepPUCTUKH HAa N30PaHUs BHI ACTIO3HT

ce mocousar B cboTBeTHUs JloroBop u Tapudure.
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4.12. Pa3nopexnaHeTo C JEmo3uTa ce

OCBIIECTBABA IIPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH Aeno3uT KimeHThT Moxe aa
n30epe Ha Majex efHa OT CICAHUTE Bh3MOXKHOCTH:

4.13.1. nemo3WTHT JAa ce MOAHOBH 3a CBHIIHSA CPOK, KaTo
TJIaBHUIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYAJIHATa TJIABHHIA, KaTO HAuYHMCIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSITO € OTKPUT AEHO3HUTHT;

4.13.3. nemo3uThHT Oa ce MNpeKpaTH, KaTo TJIABHHLATA W
Ha4yHCJICHATa JINXBAa Ce OTHECAT MO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BuAoBe Jeno3uTu KinumeHTsT Moxe naa
n3bepe HaducIeHaTa JIMXBa Ja ObIE OTHACSHA IO CMETKa,
pa3IuYHA OT CMETKATa, KbM KOATO € OTKPHUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MpPEICTaBsIHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KinuentsT MoOxe na mpekpatud JloroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocodena B JloroBopa. AKo Ta3u aTa ce rnaja HepaboTeH JeH,
3aKpPHBAHETO C€ W3BHPIIBA B IBPBHS pabOTEH JIeH, CIIEABAIL
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mim npm mpuHYAWTENHO W3IMbIHeHne, bankara
OJIUXBsIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEIHOTO ¢
NpEeCTOsIBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qy)KAeCTpaHHA BallyTa CyMmara, KOSTO € IOo-Maika OT Haii-
MajKara Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BalyTa, ce

H3IUIaIla B JIEBOBA PaBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINUA U JAPUTEJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBEe baHkara Moxke Ha
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHUTEINS JIHIIC
B XUIIOTE3H, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIIacHe 3a YTOBOPKAaTa B HETOBa 110J13a B CPOK, IOCOYEH
B YBEJIOMJICHHE 32 OTKpUTAaTa CMETKA, CPEJCTBATa CE BPBIIAT

Ha yroBOpuTeJid.



4.19. CMmeTka B M0JI3a HA TPETO JIMIE MOXe Ja Obe OTKpUTA
U TIpU JApUTEINCKH KaMIAaHWH, Karo IIPU HEBB3MOXHOCT
JHUILETO, B YHMATO II0JN3a ce HaOWpaT CpeAcTBaTa, na aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE MOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBA. [Ipn
pasmopeXkaHe ChC CpeACTBaTa Ce CHa3Ba PEXHUMET,
npexBuaeH B JloroBopa 3a OTKpHMBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

Z[apnTencml CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJi3a ce HaﬁnpaT cpeacrsara

4.20. lapuTelICKH CMETKH 34 JIeUeHIEe Ha HEITbTHOJICTHH JIHLA
ce OTKpHBaT OT TEXeH 3aKOHEH IIPeACTaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISTCTBAHY J1a IPHCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJIa Ha
pOZICTBEHATa CH BPB3Ka C JIUIETO, B YHATO MOJT3a CE OTKPHBA
cMeTKarta. baHkaTta He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPU HEOCHIIECTBABAHE Ha 1[eNTa Ha HAOMpaHe Ha
cpexcTBaTa I JIpyTH 00CTOsTENCTBA. IMpu
HEOCBIIECTBABAHE/OCHIECTBABAHE HA LENTa U OCTaHAIU

HaJIMIHU CPEACTBA, C TAX C€ paslopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Pasnopemﬂaﬂe U 3aKpUBaHE HA CMETKH

4.21. PasnopexaHe M 3aKpuBaHe Ha cMeTku oT KineHra ce
W3BBPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3KkimroueHwe Ha
CMETKHTE CBhC CIELMaleH pPEXHM M IpeIHa3HauYeHHUE,
Pa3MOpPEKIAHETO C KOUTO CE OCBILIECTBSABA B KJIOHA, B KOHTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. bankara HauMclIsIiBa JIMXBA BBPXY HAJIUYHOCTTA IO
CMETKaTa, ChOOpPa3HO JIMXBEHUS TIPOILICHT, MPHIOKUM 3a
KOHKpETHHUs BuJ cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH I10Jl MUHUMAJIHOTO canzo, nocoueHo B TTK.

4.23. bankara yabppska U 3aIliania A1aHbK BbPXY JOXOAUTE OT

JINXBU C’LO6pa3HO JIECTBAIIOTO 3aKOHOIATEIICTBO.
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IVA. IPEXBBPJISIHE HA
IVIATE’)KHA CMETKA (pasmiamarejHa cMeTKa M
CO0)

4.24. bankata mnpemoctaBs Ha Kimenture ycimyra 1o
NpEeXBbPISIHE Ha IUIAT€XKHA CMETKA, KOTraTo IUIATEeKHHUTE
CMETKH ca BOJICHH B €/IHa M ChIa BaJyTa IIPU OCTAHAIHUTE
Oanku B PenmyOnuka benrapust.

4.25. Wudopmamms OTHOCHO pema M yCIOBHATA 3a
MpeXBbPISIHE Ha IUIATEKHA CMETKa, BKIIFOUBANIA (DYHKIUHUTE
Ha MpexXBBpIIAaTa U NpHeMalnaTa 6aHKka Ha BCEKH €Tall OT
mpolenypaTa HO HPEeXBHPISHE HA IUIATE)KHA CMETKa U
CpPOKOBETE 3a M3NBIHEHHE HA CBHOTBETHHTE €Talu, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HaJIWYHA HAa XapTHCH

HOCHUTECII IPU TOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3IVIALITAHUS

HN3BBPUHIBAHE HA

51. (u3m. ma 06.07.2020r., B cuma or 08.09.2020r.)
Pasnopexxmgane chc cpefcTBa IO CMETKA CE OCBINECTBSIBA Upe3
IUIaTeKHH JOKYMEHTH, W3TOTBEHH OT baHkara, IuiaTexHU
JOKyMEHTH, CBHABPXKAIM BCHUKH HOPMATHBHO W3HCKBAaHU
PEKBM3UTH, KaKTO ¥ pETrIaMEHTHPAaHH JUCTAaHIMOHHH
criocoOH 3a U3BBPIIBaHE HA TPAHCAKLIUH Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CHENU(PUKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3UCKBaHUs U ycJIoBUsATa Ha baHkaTa.

5.2. baHkara W3BBpIIBa IUIAI[AHWS OT CMETKaTa camo II0
HapeXJaHe WM ¢ IpeJBapuTeHo chriacue Ha Kinenra, npu
YCIIOBHATA, TOCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH TI0 CMETKaTa U JOTOBOpeHUst oBbpApadT. bankara He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACITHH HapeXKAaHHs HIIN
HCKaHUA 3a Ianase. M3kiroueHne ot Te3u npaBuia ce mpaBu
caMoO 3a TPHHYAWUTEIHO H3IBIHEHHE II0 YCTAaHOBEHUS OT
3aKOHa pel, B ClydauTe Ha CIy)KeOHO chOupaHe 1o pejia Ha
Hapen6a Ne 3 na BHB, kakto u npu BpbliaHe Ha HOCTHINIH
MO0 CMeTKaTa CyMH BCIEJCTBHE HAa TpeIlka HIH HETOYHO
U3BBPILEHH ONepaliy (CIy>keOHN KOPUTHPAIH IPEBOIH).
5.3. bankaTa H3BBPIIBA IIIAMIAHKUATA B XPOHOJIIOTHIHHS pell, B

KOWTO MJIATEKHUTE Hapemaaﬂuﬂ/ HCKaHHuA Ca MOCTBIIWIIN ITPU



Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’K€OHH KOPUTHPAILH IIPEBOAN.

5.4. BupoBere mIaTeXxHU onepanuy, Kouto bankaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha Iapy B Opoii; HapekiaHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MOoTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHEe HA ChIVIACHE 33 AUPEKTEH NeOuT;
HapeXJIaHe W T0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH ONEPALUK C KapTa.

Pa3nocku

5.5. bankata nmpueMa 3a M3II'BJIHEHHE KPEIUTHU MPEBOAN ChC
CIIeTHUTE HUHCTPYKIIMH [0 OTHOIIEHHE HA Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — maTerspT U HOTy4YaTeNAT 3aluIalaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIOMydYaTeNs, Karo €  BB3MOXKHO
KOpECIOHICHTCKaTa OaHKa 1a YABPKU Pa3HOCKH OT CyMaTa Ha
MpeBoa;

5.5.2. 3a cmetka Ha marena (OUR) — miarensT 3aruiaimma
BCHYKH TaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKara Ha
MOJTy4aTe’s;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruIania BCHYKH Pa3HOCKH 110 IPEBOJIA, BKIIOYUTEIHO H Te3U
Ha 0aHKaTa Ha IJIaTerna.

5.6. OrpaHmyeHusAiTa TpPH TMOCOYBAHE HA HAYWHA Ha
pasnpezeneHne Ha pa3HOCKHUTe ca rmocodyeHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KnimeHTHT ce 3aapiDKaBa Jia 3aruialia BCHYKH TaKCH,
KOMHCHOHH, JMXBU U JPYTd IBIDKAMH CyMH, TIOCOYCHU B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3IMKU
(koraTo TpHM MOJNy4eH MpPEeBOJ BBB BalyTa pasiiMyHa OT

Bajlyrata, B KOATO C€ BOOU CMETKaTa, bankara U3BBPIIBA

[IpEeBaIyTUPAHE).

Pa3pemaBaHe Ha IJIATECKHU onepanuu

5.8. [lnaTexxHa orepanus ce CINTA pa3pelIeHa OT MOMEHTA, B
koiTo KnueHtsT e:

5.8.1. moman MOAMMCAaHO IUIATEXXHO HapexkaaHe (TpH
U3BBPUIBAHC HA KPEAUTEH MPEBO/J UK KaCOBU onepam/m) HJIN
€ JlaJI MICMEHO ChITIacke B KJIOH Ha bankara (Tipu u3BbpIIBaHe

Ha IUPEKTeH JeOUT) Ui
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5.8.2. (u3Mm. Ha 16.03.2020r., B cuia OT

27.05.2020r.) npu TUCTAHIMOHEH CIIOCO0 €:

a. MOJaN IUIATEKHO HAapeXOaHe WM € Jajl ChIjacue Ipe3

KaHaJla 3a OHJIAiH MM MOOMIHO OaHKUpaHe MPU Clia3BaHe Ha

creuuprYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHalT;

6. (3anmuen, B cwia ot 08.09.2020r.)

B. [0/IaJl IUIATEXKHO HApeXIaHe upe3 IUIaTe)KHa AeOUTHA MIIN
KpelUTHAa KapTa IpH Cla3BaHEe HA INPWIOKHMHTE 33 TAX
YCIIOBHS;

I. IIpU nojiy4yaBaHe B baHkaTa Ha IUIATE)XXHO HapexIaHe ,

nozazaeHo ot KiMeHTa 4pes JOCTaBYMK HA IUIATEXHH YCIYTd

o uHHIMHpane Ha mianfane (PISP).

CpokoBe W YCJIOBHMSI 32 INOJAaBaHe HA HapeXIaHUS U

U3NbJIHEHNE HA IUIATEKHU onepauuu (KpeIuTeH NMpeBol,

AUPEKTCH HEGI/IT U HAJTUYCH npeBon)

5.9. baHkaTa U3NBJIHABA IUIATEKHUTE OIEPALUH MO T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a W3IBIHCHHE,
KpaliHUTE YacoBe 3a IpHUeMaHe Ha HApe)KIaHUs U IPUHIAINTE
3a pasmpeleNieHHe Ha TakCHTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMUCHOHHUTE. KOTaTo TIIaTeHOTO HapekKaaHe €
MOJY4€HO B HEPaOOTEH JIeH, CHIOTO CE CMATA 32 MOIYYEHO Ha
crepBamus paboTeH AeH. Korato mmatexxHOTO HapexIaHe e
MOJY4YeHO B Ch0OOTA, CHIOIOTO CE€ CMATA 3a MONYYCHO Ha
cieBanys paboOTEH JIeH.

5.9.1. B ciyuaii ue 1o kpallHUS Yac 3a MpUeMaHe Ha IUTalIaHus
3a 00paboTKa Mpe3 TeKYIIHs JICH [0 CMETKATa He € OCUTypeHa
HAJIMYHOCT 32 W3MBJIHEHHE Ha IUIATSKHOTO HapexXIaHe,
Bankara BpbIna miaTexHUs NJOKyMeHT Ha KiweHTta mimm ro
MPEJOCTaBsd Ha HErOBO PA3MOJIOKCHHE B KJIOHA, B KOWTO €
MOIaJIEH;
5.9.2. [MnaTe’xHO HapexIaHe, HApeICHO Npe3 OHJIAHH H
MOOIITHO OaHKHpaHEe ce MojaBa €IHOKPATHO 32 00paboTKa B
CYeTOBOIHATA CUCTeMa Ha bankara.

5.9.3. Hapexxnane 3a Halnm4deH MMapW4eH MPEBOI B JeBa ce
mojaBa B paboTHOTO BpeMe ¢ KIIMEHTH Ha ChOTBETHHUS KIIOH
Ha bankara. He e Bb3MOK€H O0TKa3 OT IJIaTEKHOTO HapeXAaHe
cien mpuemaHero My ot bankarta. KimeHTBT ce 3amo3HaBa ¢
ycioBusTa Ha baHkara 3a W3BBpLIBaHE Ha €IHOKPATHH
TUTATEXKHU OTePAIIiH MPEIH MoJaBaHe Ha HAPEKIAHETO,
5.9.4. HapexxnaHe 3a TUpeKTeH AeOUT ce mojaBa B pabOTHOTO

BpEME C KJIMCHTU Ha CHOTBECTHHUSA KIOH Ha BaHKaTa, npu



yCIIOBHE, Y€ HApeAUTENSIT € TUTYISAp Ha paslulalaTesHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTo ciel
mpuemMaHeTo My oT bankata. [lmatenbT Moxke ga OTMEHH
IUTaTeKHOTO HapeXIaHe Hali-KbCHO J10 Kpast Ha paOOTHHUSA JIeH,
MPEIX0XKAAIl YTOBOPEHUS JIeH 3a 33JbJDKaBaHEe Ha CMeTKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KiueHTbT
MOXe Jia Jiero3upa B baHkara ceriacue 3a TUpeKTeH JIeOUT, B
KOETO J1a TOCOYH yCIIOBUS, Ipu Kouto baHkara na 3aapinkaBa
cMeTKaTa My IpH HapexIaHe oT moiydaTtens. Komume ot
CHIIIACHETO CE W3Mpalla Ha ToiydaTeis. AKO B CPOK 10 5
paboTHH THM OT TONy4YaBaHE Ha MOCTHIMIO HAapeKAaHe 3a
IUPEKTeH AeOUT HE HACTBIAT IOCOYEHUTE B CBHIVIACHETO
YCIOBHSA WM MO CMETKaTa Ha KIMCHTAa HsSMa JOCTaThuHA
pasmosiiaraeMa HaIMYHOCT 3a H3IBJIHEHHETO, TO baHkaTta
OTKa3Ba M3IIBJIHEHHE Ha HapEXIAaHETO 3a AUPEKTEH AeOUT U
nHpOpMHUpA 32 TOBA JOCTaBYMKA Ha IUIATCIKHH YCIYTH Ha
MOJTyJaTeIs.

5.9.6. KinMeHThT MOXKE Jla OTKa)xke IUIAIlaHeTO U Ja M3TETIIH
AZICHOTO OT HETO IUIaTeXHO HApeXIaHe WM ChIIIacHe 3a
IUpEKTeH NOeOUT, caMo ako J0 MOMEHTa Ha OTTErJISTHETO
cMeTKaTa My He ¢ Oua 3aabbkeHa. Pasxomure 3a 6aHKOBOTO
obciry)kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHTa u B pasmep,

onpezeneH B neiicramara TTK.

5.10. baHkata Mo’Ke, ciel TMCMEHO YyBEIOMSIBaHE Ha
KnuenTa, 1a oTkaxe J1a mpuiiara HAKost OT GOpMHTE 332 KAaCOBO
nid 0e3KacoBO pas3IUIalllaHe MO CMETKa, BKIFOYUTEIHO Ja
OTKa)X€ W3BBPIIBaHE Ha IMPEBOJ B UYXKIECTpaHHA BalyTa C
orjell  cla3BaHe HA  MEXKIYHApOTHH  W3WCKBAHMSA,
BKJIFOUMTEITHO HAJIOKCHH €MOapro pEeCTPHUKIUU CIPSMO
KOHKPETHH JbPKaBH, MOPUANYECKH/ (QH3MYECKH JHIA |
OpraHU3aliy WM PUCKOBH JTMMHUTH Ha baHkara, KakTo U mpu
HEM3ITBJIHEHH 33IBJDKCHUS 110 1oroBopHH oTHoIeHus ¢ OBbb.
Bankara cu 3ama3Ba TMPaBOTO Ja NMPOMEHS IIOCOYEHHTE B
Tapudara kpaiiHn dYacoBe 3a IMpHeMaHe Ha IUIAIIAHHA, 32
koeto yBenomsiBa Kienra, ceriacHo ycnosusita Ha Pazaen 11
ot HactosuuTe OO yCITOBHSL.

5.11. CpoxoBeTe 3a H3IIBJIHEHUE Ha IJIATE)XXHU ONEpaLUH, ca,

KaKTO cjicaBa:
- 3a 3aBCPABAHC Ha CMETKaTa Ha JOCTaBYMKa Ha IUIATCKHU
YCIIyru Ha nojay4areiid — 10 Kpasd Ha Cli€ABallus pa60TeH JCH

CJIEL MOMEHTA Ha IIOJTydyaBaHE€ Ha IUIATEKHOTO HAPEXKIAHE;
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TO3H CPOK C€ yAbDKaBa C OMIEe €AUH
paboTeH JeH NpM MHULIUHPAHE Ha IUIATEXKHM OIEpaluu Ha
XapTUEH HOCHUTEIL.

- Ilpu u3npiaHeHue Ha maTexHU onepanun ype3 RINGS —
CpPOKBT 3a 3aBEpsiBAaHE Ha CMeTKaTa Ha JOCTaBYMKa Ha
IUTaTEXHH YCIIyTH HA TIOJTy9daTelsl € 10 Kpasi Ha paboTHUS JIeH,
B KOHMTO € MOJTy4YeHO IUIaTeKHOTO HapeXJaHe.

- Ilpu u3nbIHEHME Ha TUIATEKHM OMEpaIly B ApyTa BalyTa
B paMKuTe Ha EBpomneickus cbl03 — JOTOBOPEHUTE CPOKOBE
MEXIy II0N3BaTellsi Ha IUIATSKHH YCIYTM W  HETOBHS
JOCTAaBUUK HE MOTaT Ja HajgBuIIaBaT 4 paOOTHU AHH CIE]

MOMCECHTA Ha M0JIyd4aBaHC Ha IJIaTC)KHOTO HApECKAaHE.

HOH'I)J]Hl/lTeJ]Hl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHuYHU NPEBOAM, KAaKTO M MPH IUIALIAHUSL
MEXIy MECTHH U YYXXIECTpaHHH JIMIa Ha TEPUTOpUSITA HA
CTpaHaTa Ce MPEACTABAT BCHYKH JOKYMEHTH, H3HCKYEMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CerioacHo JeHCTBAIIOTO 3aKOHOJATEICTBO U IPHU
noucksane oT bankara, KiMeHTBT mnpencraBs mmcMeHa

JIeKIIapanys 3a IPOU3X0/] Ha MapUYHH CPEACTBA.

IIpeBanyTupane

5.14. Tlpu momydeH WM HapeJeH NPEBOJ BHB BaIyTa,
pa3nu4Ha OT BaylyTara, B KOSTO C€ BOAM CMeTKaTa, baHkara
W3BBpIIBA CIYXKEOHO TpeBadyTHpaHe (apOHTpax) NpH
ycnoBus, nocouenu B TTK.

5.15. Undopmarnus 3a 0OMEHHHTE KypcoBe, kouTo baHkara
npuiiara Ipy U3IIbIHEHNE Ha TUIATESKHUTE ONEePaIii MOXe Jia
0bJe mosrydeHa B OAHKOBUTE CAJOHH M B OHJAHH U MOOHIHO

GaHKI/IpaHe KaTto C€ HU3I0JI3Ba BaJIUJAHUA KbM MOMCHTA Ha

oreparusTa Kypc.

Be3kacoBo H3BbPUHIBAHE CHC CPEACTBA MO pasilialiaTe/;iHa

CMETKA HA BAJIYTHH ONepaliMy ¢ BaJIbOpP ChHIIUA 1€H

5.15a (moB, mpuer ua 11.11.2019r., B cuma ot 18.11.2019r.)
bankara mnpemocTtaBs Ha MHAMBUAYATHUTE CH KIHEHTH
BB3MOXKHOCT J1a U3BBPIIBAT O€3KacoBa BaJyTHa OOMsHA

(6e3kacoBM WIIM C yJacTHe Ha Kaca 3a eIHaTa BayyTa), ChC

cpe€acrBara 1o pasriamaTeIHUTE CU CMETKHU IO OTHOLICHHUE



Ha BaJyTHTE, C KOUTO OaHkara paboTH, ¢ Bampop ( Jara Ha
pasiuiaiiane — J0CTABKa) JCHS Ha JorosapsiHe. B ciydwail Ha
n30paHa KacoBa oleparis HacpelHaTa onepanys — IDIalaHe
WIH J0CTaBKa, 3aJbJDKUTEIHO TPsAOBa na Obae M3BbpLICHA
6e3KacoBo

OtHomrennsiTa Mexay bankara u KimeHnra mo moBoJ| TakuBa
BATYTHH omepanuy ( 0e3KacoBH WM C yJacTHe Ha Kaca 3a
eHaTa BaJlyTa) c€ YpEeXKAaT OT pasnopenoute Ha 5.15a—5.153
Ha HaCTOSINUS pasfed, KouTo KimeHThT, ¢ mpuemaHe Ha
Hactosimure OOmm  ycrnoBusi, IpHeMa 3a  JIOTOBOPHO
criopasymMeHue ¢ baHkaTta OTHOCHO YCIIOBHSATA Ha CKIIOYBaHE
Ha TaKMBa BAIyTHHU CHCIKH.

5.156 (uoB, mpuer Ha 11.11.2019r, B cuma ot 18.11.2019r)
bankara mpenocraBs nHGOpMaIMs 3a aKTyalHHTE 3a ACHS
opHuIMaTHA BaJyTHH KYypcOBE 3a MMOKYNKO-TpogakOa Ha
BaJIyTa CHOTBETHO HA Kaca WM 0€3KacoBO B IIOMEICHHUATA Ha
oducuTe, Ha MHTEPHET cTpaHHlaTa Ha baHkaTa, B HayanHaTa
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKUPAHE U B IIPUIIOKEHUETO 32
MOOHITHO OaHKHpaHe.

5.158 (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
baHkara ¥Ma TpaBO Ja NpPOMEHS OQHIMAIHUTE BaJIyTHH
KypCOBE B paMKHTE Ha JeHs, KaTo IIPOMsHaTa He Ce OTHACS 3a
Beue JJOTOBOPEHH HO HE Pa3IUIaTeHH CIEIKH KbM MOMEHTa Ha
poMsHaTa

5.15t (woB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanyrHa cpenka mo HacTOsIIMS pas3zienl Moxe jaa Obae
OCBIIIECTBEHA MPHCHCTBEHO B oduc Ha baHkara wim
JMCTAHIIMOHHO JTOTOBapsiHe (TIpe3 MOAYJIa 3a BaTyTHA OOMsIHA
Ha eJIeKTPOHHO WM MoOWIHO Oankupane). Y B 1Barta ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeNIKarta Crasa
HEOTMEHsIeMa 3a CTPaHHTE OT MOMEHTa Ha IOCTHUTaHe Ha
ChrilacMe MEeXIy KiueHTa M baHkata OTHOCHO CIEIHUTE
rapaMeTpHy Ha cIejKaTa:

1) pasmep u BasryTa Ha KyIyBaHaTa, ChOTBETHO IPOJaBaHaTa
OT CTpaHaTa BallyTa U CyMa;

2) namaHe U J0CTaBKa — KacoBO WM Oe3kacoBo. B ciryuaii Ha
n30paHa KacoBa oreparys HacpelHaTa olepanys — IalaHe
WIH J0CTaBKa, 3abJDKUTEIHO TpsiOBa na Obae M3BBpIICHA
06€e3KacoBo;

3) oOMeHHHS KypcC Ha C/IeKara;

4) Bampopa Ha fmoctaBka. [Ipu OeskacoBu caenku ( MeXmy

CMETKHM Ha KIIMCHTa OJOTrOBOPEHU OT Kiuenra Ype3 KaHAJIUTE
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Ha TII0J3BaHO OT HEro eJEKTPOHHO
OaHKUpaHe BaJbOPBHT HA JOCTaBKaTa MOXeE Ja Obae camo B
IeHs1 Ha joroBapsiHe ( T.e. chhms jaeH). KacoBure cmenkn

CBHIIO CE€ U3BBPIIBAT CaMO C BAJIbOP AE€HSA HA JOTOBApsHE.

5.151 (woB, mpuer Ha 11.11.2019r., B crmna ot 18.11.2019r.)
Cnen ckmrouBaHe Ha cienkara KimeHTHT ce 3ambipkaBa Jia
M3IBJIHH MOKYNKO-NPOo/axbara Ha BalyTa ChIJIACHO BCHUYKH

JIOTOBOPEHH MapaMeTpH Ha CleNKaTa.

5.15¢ (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
[lpn wu3BBpIIBaHE Ha OE3KACOBM MOKYNKH- Mpoaaxba Ha
BasryTa, KIIMEHTHT ce 3amgpinkaBa Ja OCUTYpH IO IIOCOYEeHaTa
OT HEro CMeTKa HaJMYHOCT OT IPOJaBaHaTa OT HEro BajyTa,
JIOCTaTh4Ha 32 OCBLIECTBSIBAHE HA ONEPaLUsATa B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHUS JIeH Ha BaJbopa Ha caeinkara. C
npUeMaHe Ha HacTosmuTe oOmu ycrnoBus KimeHTBT naBa
MPEIBAPUTEIHO MHUCMEHO ChIiacue Mo peaa Ha wi. 21 or
Hapen6a Ne 3 na BHB ot 18 ampun 2018 r. 3a ycrnoBusita u
pena 3a OTKpUBAHE Ha IUIATEKHH CMETKH, 32 N3IBIHCHUE Ha
IUVIATE)KHU ONepallid M 3a M3IOJ3BaHE Ha IUIATE)KHU
HMHCTPYMEHTH, Bb3 OCHOBa Ha K0oeTo baHkara Moke Ja crbepe
CIIy)keOHO M €IHOCTPaHHO W/ WM IO pela Ha JUPEKTHHUS
neOUT B JIeHS Ha Majexa WK CJIeJ Hero OT CMETKara/Te My,
OTKPHTH IIPH Hesl, BCHYKK CYMH, ABJDKUMH i BbB BPb3Ka ChC
CKIIFOYEHA, HO HepasIlIaTeHa BaJlyTHa CIeNKa MO pela Ha
Hacrosara Touka. [Ipu Jiinca Ha cpeicTBa 10 cMeTKaTa WiIn
IpH JIOTOBapsiHE IO AWCTAHIMOHEH CHOoco0 Ha crenKa He
HOCJIe/[Ba  HA/UISKHO JIeNo3upaHe Ha HapexaaHe B OaHKara,
TO TS CUMTA CAENKATa 3a aHyJIMpaHa U CIIy>keOHO U3BHpIIBA
obpatHa cenka,

(crips MO TBPBOHAYAIHO ~ CKITIOYEHATA

clenka), KaTo mpwiara OQHIMATHUTE KbM CBOTBETHHS
MOMEHT BaIyTHH KypcoBe Ha baHkaTa, kaTo B TO3M CiTy4ail
0aHKaTa MOXE CIYy)KeOHO ¥ eIHOCTPAaHHO Ja 3aIbJDKU
cMmeTkara/Te Ha KiTMeHTa, OTKpHUTH NIPH Hesl, 3a oracsiBaHe Ha

BCUYKH CYMHU BBB BPb3Ka C KYPCOBUTE Pa3JIMKU Bb3HUKHAJIU

oT obpaTHaTa Ha HapeKJAHETO CIEIKA.

5.15% (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuaii, ue KireHTBT %ernae 1a 3aKyId WK IPOJIa e BalyTa
cpenry OBJITapCcKd JIeB, CleiKara Iie Obje WU3BBpIIeHa 10
CBHOTBETHHSI KypcC ,,KymyBa” WM ,JipofaBa” Ha baHkara 3a
ChOTBETHAaTa BalyTa KbM ObIrapckus jeB. B ciyudaif, ue
TUTyISIPBT XKenae 1a 3aKyly Wik IpoIajie BalyTh, Pa3sInIHu

oT OBJTapckus JieB, baHkaTta I1ie M3BBPIIM COEIKATa KaTo



H3II0JI3Ba KypcoBeTe ,,KynmyBa” U ,,ipofaBa” Ha CbOTBETHHUTE
BAIyTH KbM OBNrapckus JIeB WIM Ype3 IpHiarane Ha
JIUPEKTECH KPBCTOCAH KypC, aKO TOBa € H3PUIHO JOTOBOPEHO C
Bankara 3a KOHKpeTHaTa CAeNKa IPpU yclIoBHuATa Ha 5.15t mo-
rope.

5.153 (o, mpuetr Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyyaif, ue KmueHTsT jxenae 1a U3BbPILU IOKYIKO-TIpoJaxkoa
Ha BaJTyTa, YUITO pa3Mep Ha CJHOKPATHA C/ICNKA, U3YHCIICH 10
¢ukcunr Ha BHB 3a choTBeTHUs aeH HaaBumiaa 10 000mnB.,
¢ bankara

TO TOW ¥Ma BB3MOXKHOCT Ja JOTOBOPH

npedepeHIraieH Kypc.

HpaBo Ha 0TKa3 HA U3NILJHECHHNE HA HAPCACHHU IVIalllaHUSA

M CJIYKeOHM onepanuu

5.16. (u3m. na 31.05.2022., B cuia ot 01.08.2022r) Bankara
MOJKE J1a OTKa)ke U3I'bIHEHHE Ha IJIATEKHO HapexkJaHe OT U
no cmerka Ha KiueHT B ciyuail 4ye chblIecTByBa HESICHOTA
OTHOCHO IpEeACTaBUTENIHATA BIACT Ha JIMLETO, IOJaBaIlo
IUIaTeKHOTO HapeXXJaHe, HEACHO WM HEYeTIUBO MON'bJIHEHU
JIOKyMEHTH, JIUICAa Ha U3UCKyeMH TOKYMEHTH BB BPB3Ka C
HETOYHHU HaJIyyue  Ha

IUIAIaHeTo, HHCTPYKIIWH,

MEXIyHapOIHU CaHKIMH [0 OTHOLUIEHHWE Ha JIWIA,
MHCTUTYIIMHU WK JbPKABU, CBBP3aHH C 1aJieHOTo oT KineHnra
HapeXJaHe; B CIy4auTe U OT U KbM JbP)KABHTE, IOCOYCHH B
O6mara wuHpopManus 3a kiueHTuTe Ha OOenuHeHa
Benrapcka banka AJl OTHOCHO eM0apro pecTpHKIUH U
CaHKIMM M Jp. baHKkara He mpueMa KIHEHTH, CBbP3aHU IO
KaKbBTO M JIa € HauuH C JeHHOCTH C BUPTYaJHH BaIyTH
(KpUIITOBAITYTH, OUTKOWHY U TIP.) ¥ HE TIPEJOCTABS TUIATEKHU
YCIIyTH, CBBbP3aHH C TaKHBa BAIyTH, BKIIOYHUTENHO, HO HE
caMo, IUIalIaHus KbM IUIATGOPMHU 32 THPrOBUSI C TaKHUBa
BaJIyTH.

5.17. B cny4aif ye OT mocneAHaTa aKkTHBHA OIepauus IO
CMETKa € HM3TeKbJ MEPHOJ, MoBeYe OT LIecT Mecena (Hin
pasnmuueH 1o TmpeneHka Ha bankara), OBb npumara
JOI'BJIHUTCIIHU MEPKU 3a I/IILCHTI/I(bI/I](aLU/Iﬂ Ha HapeauTeld,
BKJIIOYBAIIY U [TPECHEMaHe Ha JOKYMEHT 3a CaMOJINYHOCT.
5.18. B ciyd4ail Ha rpemIHO MOCTBIMIN CPEJICTBA MO UyXKIa
CMETKa nmopaau rpeuika Ha ﬂOCTanHK Ha IUIaATEXHU YCIIYTH,
He3aBHCHMO jany KITHEeHTBT e HapeauTeN WK MoJiydarell Ha

npesoa, baHkara nMa npaBo J1a 3a/IbJKU CITy)Xe0HO CMeTKaTa
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ChC CyMmMaTa Ha TpPEIIHMS IpPEeBOJ, KaTo
yBenomsBa Kimenra 3a u3BbppuieHute kopekiuu. Koraro mo
CMeTKaTa ca IOCTBIIMIM CPEJCTBA B pe3yNTaT Ha H3MaMma,
bankata Mma mpaBo Ja 3aIbJDKH CIYy:KEOHO CMETKaTa ChC
ChOTBETHaTa CyMa M Ja WU3BBPIIM CIYy)XKeOEH KOpUTHUpAII
NPEBOJ 332 BH3CTAHOBSBAHE HAa HENPABOMEPHO MOCTBITMIINTE
CYMH 10 CMETKa Ha HapeIUTeJIs WIIH [10 CMETKa Ha JT0OCTaBIHNKa
Ha IJTaTeXHHU YCITyTH Ha HapeAUTes, 3a KOeTO, C MIPUEMAHETO
Ha HactosimuTe OOIIM YCIOBHS M IIOANHMCBAHETO Ja JOr0BOpa
3a cMeTKa, KimeHTsT 1aBa cBoeTo 6e3yCI0BHO M HEOTMEHHMO
ChIIIacHe.

5.19. Ha ocnoBanme Hapen6a Ne 3 ma BHB, Bankara uma
MpaBo J1a ChOHpa CIryKeOHO OT CMETKaTa CyMH, IBJDKAMH i OT
Knuenta, no B3emanus Ha Obb (Hanp: miamaxus Ha JIUXBH,
MOTaCUTEJIHW BHOCKH TI0 KPEAWTH W KpPEIUTHH KapTHy,
Pa3sHOCKHM TIO yBeAOMsBaHE M ChOMpaHE Ha B3eMaHHA Ip.),
KaKTO W 3a TaKCH M KOMHCHOHH, ABIDKUMHU U oT Kimenra 3a
W3BBPLICHN OAHKOBH YCIYrW, CbriacHo Tapudure KbM
MOMEHTa Ha yAbp:KaHe Ha cymuTe. [Ipu nunca Ha aBoap 1o
KOHKpETHATa CMeTKa CyMUTE MOTaT Ja ce ChOUpaT OT BCUYKU
JpYTH JICBOBH WJIM BaJIyTHH cMeTKH Ha Kimenra B bankara. B
CllyJaif 4e BalryTaTa [0 CMETKaTa/UTe € pa3iiMyHa OT BalIyTaTa
Ha Jbira, baHkarta mMMa mpaBo Jla 3aKyImd cyMa, paBHa Ha
cyMmara Ha abJira (1o Kype Ha OBb 3a BayyraTa Ha 1bJira), Kato

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

PerJISIpHI(I IIAaIAHUS HAa OMTOBU CMETKH

5.20. Knmnentute Ha Bankata, Morar 1a nzbepar exxeMeceqHO
0e3KacoBO 3arIaniaHe Ha 33IbJDKCHUS 32 OUTOBH YCIIyTH Ype3
pasIuialaTesHa JIeBOBAa CMETKa WM KpeIuTHa KapTa,
nsnanexHa ot Obb.

5.21. Peructpanmsra 3a IUlallaHe Ha 3aJbJDKCHHUS KbM
pa3IMYHU KOMIIAHUHY € Bb3MOXKHO KBM pa3iIMYHa CMETKa HIIN
CHOTBETHO KBbM PA3NIMYHa KPEeJUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIYTH C KPEAUTHA
KapTa € Bb3MOXKHA, [IPH YCIIOBHE Y€ KapTara He € OJIOKHpaHa.
5.23. Morar na ce 3amiamar, KakTo 3aab/DKeHus Ha Kionenrta
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO JinIe, KouTo KimeHTsT
M3PUYHO € PErucTpupal.

5.24. 3a n3BBPIIBAHETO HA yCIIyraTa e Heooxoxumo KineHTsT

Jla IOMBbJIHU ChIJIAaCHUE 3a IUIallaHC Ha OHTOBU CMETKHU ypes



UpEKTeH NeOuT - O1aHka, B KOsTO KiMeHThT HOCOYBa BCHUKH
KOMIIaHHUH 32 OUTOBH YCIYTH, C KOUTO XeJae a Ce H3BbPIIBAT
pa3InIaIaHus, KaTo s MojaBa B KJIOH Ha OaHKaTa WM IIpe3
JNHUCTaHIMOHHUTE KaHaIl, IOCOYECHH B T. 5.25.

5.24.1. Tlomamenoro or  Kimenra cwriacue e
0e3cpoYHO, KaTo MOXKEe Ja OB/e OTTENIEHO MM IPOMEHEHO
BBB BCEKH KJIOH Ha baHkaTa upe3 mombiBaHe Ha OiaHKa 3a
CBITIACHE/TIPOMSIHA HA ChITIACHE, KAaTO M uYpe3 €AuH OT
JIUCTAaHLIMOHHUTE KaHaJIU, IIOCOYEHH B T. 5.25.

5.25. brnankara Moxe Aa ObJe MONBJIHEHA U AUCTAHIIMOHHO
qpes:

5.25.1. OnnaitH 6aHKMpaHe, IPH CIa3BaHe Ha cHenu(uIHITe
M3UCKBAHMA 3a paboTa Ipe3 TO3M KaHall.

5.25.2. MobunHo OaHKHpaHe, TIpH CHa3BaHE Ha
creuUIHUTE U3UCKBaHU 3a paboTa Ipe3 TO3U KaHall.

5.26. KimueHThT MOXe Oa n3bepe aBTOMATWYEH WIH PHUCH
PEeXMM Ha MOTBBPXKIABaHE Ha OWTOBH IUIAIAHUS, KAaTO TO
[10COYBA B ChIVIACHETO 1O T. 5.24 ot To3u Paznen.

5.26.1. IlpoMsiHa Ha PeXXHUM Ha IIOTBBPIKAaBaHE MOXKeE J1a Obe
HAIpaBeHO B KJIOH Ha OaHKaTa, Ipe3 AUCTAaHI[MOHHUTE KaHaIH
Moco4YeHu B T.5.25, kakTo M mpe3 KOHTakTHHS LEHTHp 3a
KIIMEHTH.

5.27. llpm wu30paH aBTOMAaTHYEH pPEXKHM Ha IUIAIIaHE
KimeHTBT mocouBa ChOTBETHATa CMETKa/KapTa, OT KOSATO e
ce M3BBPIIAT IUIAMIAHHMATA Ha 33JBJDKEHUS 10 KOHKPETEeH
naeHTH(GUKAMOHEH HOMEp, KaTo € Bh3MOXKHO KimeHThT na
BbBEAE JIMMHT Ha MakCHMajHa cyMa 3a IUIAIlaHe 32 BCEKH
OTZeNeH UIeHTH(OUKAMOHEH HOMEp.

5.27.1. B cnyuaif, 4e cymara Ha 3aJBJDKCHHETO HaJBHIIABA
nocoveHus: oT KimeHTa JMMUT, IUIalaHe He ce W3BHPIIBA.
Te3n 3axbiDKeHUsT MoTaT Aa ObJaT IUIATeHH CaMO PBYHO OT
Knmenra npe3 qUCTaHINOHHNTE KaHAN ONHCAHH B

1. 5.25.

5.27.2. IInanjaHusATa HA ABTOMAaTHYEH PEXKUM 3aII04BaT Ja ce
00paboTBaT OT MHPBH PaOOTEH JIEH, CIIE/ PETHCTpaIiiTa Ha
CBHOTBETHOTO CHIJIACHE 32 IUIAlllaHe, B CIydall Ha HaJW4ue Ha
3aBJDKEHNE N0 PETHCTPUPAHHS MACHTU(HUKAILIMOHEH HOMEp
KBbM KOMITAaHHATA.

5.28. Ilpm u30paH ppUEH pEeXUM Ha MOTBBPXKAABaHE, €
H606X0}1HMO KIIMEHTHT Aa U3BBPIIU IJIAIIAHETO MIPE3 €IUH OT

JUCTAHIIMOHHUTC KaHaJIku, IIOCOYCHU B T. 525, IIpy CIia3BaHC

Ha crenu(UYHUTE U3UCKBAHUS 3a paboTa mpe3 ChOTBETHHS
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KaHaJl, KaTo u30upa cMeTKaTa/Kaprara, OT

KOSATO II€ CE U3BBPIIU IUIALIAHETO.

5.29. Inamane Ha OMTOBAa CMETKA CE M3BBPIINBA, CAMO aKO
cyMaTa Ha 3aJb/DKCHHETO M TakcaTa 3a HU3BBpIIBAaHE Ha
TpaH3aKIUsITa, ChIIaCHO TapHudara Ha OaHKaTa, ¢ 10 pa3Mepa
Ha HAJIMYHOTO CalJ0 IO CMeTKaTa/kaprata Ha KimmeHra
(cobcTBeHH CpeacTBa, JOTOBOPEH OBBPApPAadT MO CMETKa U

HaJM4eH KPEeIUTEH JIMMUT TI0 KapTa).

5.30. He ce gomycka 4acTHYHO IUIAal[aHE Ha 3abJKEHHUE.
KimueHTsT MO3Ke J1a 3a1aTi BCHYKH Bh3HUKHAIU 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHKAMUOHCH HOMEp, HO HE MOXE Jia

H3BBPIIBA IUTAaHUA 10 OTACTIHU (baKTypI/I I10 TO31U HOMED.

5.31. Knuentute uMar BB3MOXKHOCT /1a CE PETHUCTPHUPAT 32

MOJYYaBaHEeTO Ha OC3IUIATHH UMEHIT U3BECTHS 3a:
5.31.1 Peructpanus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKHU.
5.31.2 Hanuune Ha HOBO 3abJDKCHHE.

5.31.3 Ilpu HemnaTeHO 3anb/DKEHHE, CaMO TPH IMBPBUSL
HeycIleleH onuT. M3mpaina ce caMo Ha KIMEHTH, M30pann

ABTOMATHYEH PEXUM Ha IUIalIaHe.
5.31.4 IlpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHUpaHE HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Iojy4aBaHe
Ha UMCII U3BECTsIBaHE 1O T. 5.31 Moxke a ObJic HAPaBEHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ Tpe3 ANUCTaHIHOHHHTE
KaHaIH 10 T. 5.25. VIMeiin n3BecTusATa ce M3Mpamiar 3a BCHIKH

PETUCTPUPAHU OT KIIMEHTA ChIJIaCHs.

5.33. Ilpn npomsiHa Ha HICHTU(HUKALMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHuH, KIIHEeHTHT ce
chriacsiBa bankara aBTOMaTHYHO Ja MPOJBIDKH TUIAIAHUTA
KbM CBOTBETHAaTa KOMIIAHHS 110 HOBUS HJICHTH(UKAIMOHEH
HOMEp, MOAAJEeH OT KOMIIAHMATA W CHOTBETCTBAIl Ha
aboHaTHMS HOMep, mocouyeH oT KimeHta mnpm Herosara

perucrpaiiyis 3a yciyrara.

534. B cmywaii Ha W3ryOBaHe, OTKpajJBaHE WIH
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
Kpe/lUTHa KapTa M Npeu3/iaBaHeTo W ¢ HOB HoMep, baHkara
ABTOMATHYHO MPOJBIDKABA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute oT Kimenra xomyHanHu komnaHuu. He ce
JIOMYyCKa TJIaliaHe Ha KOMYHAJIHUTE 3aIbJDKCHHUS €AMHCTBEHO
B Ccioyyail Ha 3aKkpuMBaHE Ha KpeJWTHAaTa Kaprata WIN

OJIOKMpPAHETO W MOopaan MpoCpoOUHe.



5.35. Ilpu BB3HHUKHAI CIIOp, CBBP3aH ChC 3aABIDKCHUSI MEXKIY
Kruenra n xomyHanHaTa koMnaHus, baHkara He e cTpaHa 1o
HEro ¥ He HOCH OTTOBOPHOCT 3a JI0CTOBEPHOCTTA Ha JJAHHUTE
(Hanuuue Ha 3aJBJDKEHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WM JIUNCBalla MHPOpPMaUUs 3a IUIAlllaHe M JIp.), 32 KOETO

KnmueHThT CJIe/iBa na c¢c 061)pHe KBbM CbOTBCTHATa KOMITaHHA.

5.36. bankara He HOCH OTFOBOPHOCT IIPH TEXHUYECKH
po0JIeMH CBBP3aHH C JOCThIA 0 CHCTEMHTE Ha OTJEIHUTE

KOMITaHHH.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH NOIPEIIHO NOAaACH!
or KimeHTa MaeHTH(UKAIMOHHM HOMEpa KbM KOMIIAHUH,
KaKTO U IPH NOIPEIIHO IOCOUYEH UMENN afipec 3a MoJIydaBaHe

Ha U3BCCTHUA.

Hepnomm}m TUIAIAHUsA

5.38. Kiwmenture Ha bankara, wmorar ga wusbepar
W3BBPIIBAHETO Ha MEPHOJUYHU IDIAIIAHUS OT CTaHIapTHA
pasIulalmaTesHa  CMETKa, CIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBuierums, Ilnarexxna cmerka 3a

OCHOBHH OIEPAIU U CMETKAa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara ¢ Heooxoaumo KimeHTsT
a TONBJIHHM HapeXJaHe 3a IEepPUOAMYEH IIPeBON 3a
U3BBPIIBAHE HAa aBTOMATHYHH MEPHOJMYHM IUIAIIAHUA -
OjaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lannu 3a momyvarens u 0aHKOBaTa My CMETKa (MMe Ha
nonyuatens, IBAN, 6anka u BIC ko Ha GaHKkaTa);

5.39.2. Cyma Ha 3asBEHOTO MEPHOIUYHO TUIAIIAHE;

5.39.3. Yucno ot Mecena 3a M3IIbIHEHNE HA IUIAIAHKUATA, HA
KOETO CMETKaTa Ha KIIHCHTA Ce 3aIbJKaBa ¢ MOCOUCHATa CyMa.
Korato mnpe3 pa3nuyHuTe MeCeIy To € HepabOTeH JICH HITH He
CBIECTBYBA, IUIAMIAHETO C€ W3BBPIIBA HA CIECIBAIIUSL
paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimmeHTHT n3dupa
MEPUOIMYHOCT HA TPaH3aKIIMUTE C OMIUH CIHH, TPH, IIECT,
JIEBET Mecella WK TOTUHA;

5.39.5. Hauanna nara (nara Ha mbpBoO muiamane). Jlarata, ot
KOSTO IIe 3aloYHE W3BBPIIBAHETO Ha aBTOMATHYHHTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,

Ha KOATO LI€ CC€ U3BBPIIM IMOCICAHOTO IJIallaHEe. Ako He e
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MOCOYEHa TakaBa B HApEeXAaHETO 3a
MEepHOJUYEH MPEBOA € B CHIa IO JAeKJIapHpaHe Ha OTKa3
(6e3cpouHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO 1€ C€ U3BBPILBAT
MEPHOIUYHH TUIAIAHUS.

5.40. TlepuoguyHMTeE IUTAIAHUS MOTaT Aa ObAaT:

5.40.1 BprpemnobankoBu (B cuctemara Ha OBB); 5.40.2.
Mexy0aHKOBM — HAacOYeHM KBM JpyrH OaHKH Ha
TepuTopusATa Ha bbarapus.

5.41. Banyra Ha TpaH3aKIUUTE:

541.1. Ilpu wMexayOaHKOBH TPEBOAM c€  JIOMycKa
M3BBPIIBAHETO HA TPAH3aKIUH CaMo B JIEBa;

5.41.2. Ilpm BBTpenIHOOAHKOBUTE IPEBOAU CE JOITyCKa
U3BBPIIBAHETO HAa TPAH3aKIMHM B JieBa WM B HAKOS OT
cnenuure Banytu: EUR, USD, CHF u GBP. I[IpeBox B uyxna
BaJIyTa C€ M3BBPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNs U
MOJTy4aTelst ca B €[HA U ChIa BayTa.

5.42. KimmeHThT TpsAOBa 1a OCHUTYpH HEOOXOOMMaTa cyma 3a
M3BBPIIBAHE Ha IUIAIAHETO J0 Kpas Ha MPeIXOJHUs paboTeH
JIeH Tpeau paTtarta 3a Iuiamane. Korato m30OpaHuWsT aeH 3a
IIamaHe ¢ HepaOoTeH, KIMEHTHT TPsAOBa Ja OCHTYpHU
HeoOXxoquMara cyma B IOCIIeTHHS pabOTeH JeH Mpean ToBa.
5.43. llepuoauuHuTe TPEBOOU C€ M3IBIHABAT Mpeau
HAyaJloTo Ha paboTHHUSA OeH 3a OaHkara ¢ xineHTH. Koraro
n30paHMAT JeH 3a IUIaljaHe € HepaOOTeH, MPEBOJHTE ce
W3IBJIHSABAT B CIIEBAILNS pabOTEH JeH.

5.44. TlepuomuueH MPeBOJ CE M3BBPINBA CAMO Ha MOCOYCH
JIeH, KaTo IPU JIMICa Ha CPEACTBA WM IO Apyra MpUYMHA
MPEBOJ HE CE OCBINECTBSIBA B CIICIBAIIUTE JHH.

5.45. B cnyuaii Ha HeU3BbpILEHA TPAaH3aKIMA - peTUCTpaLUsITa
3a yciyraTa He ce MpeKbCBa 3a CIeIBAIUTE TEPHO/IH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrara
ce TpuaraT CIeJHUTE JTMMHTH 3a BCSIKA OT/IeTHA TPaH3aKIIKs:
5.46.1. 1o 10 000 51B. 32 Me:xAyOaHKOBHU MPEBOIM;

5.46.2. o 10 000 nB. man go 5 000 BanyTHH eAMHHMLHU 3a
BBTPEITHOOAHKOBH TPEBOIH;

5.47. Peructpanus 3a yciyrata MOXe Jja € U3BbpIIH:

5.47.1. BB Bceku KIIOH Ha OaHKaTa.

5.48. IlomapeHoro ot KimeHTa HapexgaHe 3a NEepHOAWYEH
IpeBoJ MOXe /1a Obie OTTETJIEHO BbB BCEKU KJIOH Ha OaHKara.
5.49.

OCBIIECTBIBAHETO Ha nepuoanu4veH npeBoxa Cce

U3BBPIIBA, CaMO aKO CyMaTa Ha IUIAIaHETO W TaKcaTa 3a



U3BBPIIBAHE Ha TPaH3aKLMATA € J0 pa3Mepa Ha HATMYHOTO

cango 1o cmerkara Ha Kimenra. He ce pmomycka

M3BBPIIBAHCTO HA YaCTUYHU IJIalllaHUs.

He3a6aBHo niamane B geBa ,,BLINK

5.50 (uoB, mpuer Ha 25.05.2022, B cmiaa ot 20.06.2022r.)
Hesa6asHo mnamane B nesa “BLINK” e kpenurer npeson B
JIeBa, KOCTO Ce U3NBJIHABA 24 yaca B JICHOHOIIHETO, 365 mHU
B ToAWHAaTa, ¢ He3abaBHa wWiIM OnM3Ka [0 He3abaBHATa
obOpaboTka M 3aBepsiBaHE Ha CMeTKara Ha IIONydaTels B
paMKUTe Ha CEKyHOH ClleJl WHHIMMpAHE Ha IUTAIIaHeTo,
OCBIIECTBABAHO C YYacTHETO Ha JOCTABUMIM Ha IUIATEKHU
ycIyry, cepTuUIMpaHy U ydacTBamy B mporpama “BLINK”
Ha HamyonanHarta kapToBa W IUIaTeXHa CXeMa, 4acT OT
BOPUKA A/l

5.51. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)
bankara mpueMa 3a M3IBIHEHHE HapeXaaHe 3a He3a0aBHO
mwramade B nesa “BLINK” camo mpe3 oHnaiiH m MOOHIHO
OaHKHpaHe, OT CMETKa B JIeBa, ChC CyMa Ha IIPeBOJIa I10-MaJjKa,
win pasia Ha BGN 30000 (tpumecer xwmisimu sieBa), Oe3
MIPEeBOAN KBbM OIOMXKETa, M aKO JOCTABUUKBT Ha IUIATEXKHU
YCIyrM Ha TIONydaTens € CepTUQUIMpPaH M JOCTHICH
ydaactHuK 1o porpama “BLINK” na Hanmonannara kaproBa
M TaTexHa cxema, yact oT BOPUKA AJl. Ilnamanero ce
00paboTBa ¢ BaJIbOp KaJIeHAapHaTa JiaTa, Ha KOSTO € MPUETO.
5.52. (uoB, mpuer Ha 25.05.2022, B cwia ot 20.06.2022r.) B
Clly4ai, ue KpeAUTHUST MPEBOJ OTroBapsi Ha KPUTEPUHTE IO
MIPEIXOJHHAS WISH, CHINHAT CE M3MBIHABA KaTO HapeKAaHe 3a
He3abaBHO miamrane B 1eBa “BLINK”, ocsen ako KimeHTBT
HE JeaKTUBHpa ONIMATAa 3a He3a0aBHO IUIAIAHE IPEan
MOZIaBaHE Ha HapeXJAaHETO 3a KPEOUTeH IIPeBOA 3a
n3IbIHEHNe KbM bankara.

5.53. (noB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.). B
Cilyqaii Ha HEYCHENIHO W3MBIHEHHe Ha HapexXIaHe 3a
He3abaBHO mamane B sieBa “BLINK”, Bankata yBenomsBa
KnmenTa mocpeacTBom u3npamiaHero Ha 6esmiatHo PUSH,
Viber mimm SMS cpoOmenne Ha MOOWIHHSA TeleoH Ha
Knuenra, peructpupan B bankara.

5.54. (uoB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)

bankara mpueMa BXOJSIIM He3a0aBHM IUIAIAHUS B JICBa
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“BLINK” mo Bcsko Bpeme ¢ Balbop

KaJl€eHJapHaTa Jara, Ha KOATO € IMPUETO CBOTBETHOTO
He3a0aBHO IUTalaHe u CaMO akoO CMETKaTa Ha IOJIy4aTelid € B

JICBa.

VI. JUCTAHIIMOHHU CIIOCOBH 3A JOCTBII 10
CMETKH ¥ U3BLPIIBAHE HA PA3ILTAILIAHUS

OCHOBHM TOJIOJKEHUS npua u3aaBaHe, MH3NOJA3BaHE M
3aKpUBaHE¢ HA IUIATCKHU HHCTPYMEHTH 3a OTAAJICUYCH

JOCTHII

6.1. Bcexu KnnenT moke na ce pa3nopexia cbC CMETKUTE CU
M JHMCTAaHIMOHHO, KAaTo M3IO0J3Ba CJIEIHUTE IUIATEKHU
WHCTPYMEHTH 32 OTJAJICUYCH TOCTbIL:

6.1.1. Onnaitn 1 MoOWITHO OaHKUpaHe, ClIC CKIFOYBAHE Ha
otaeneH Joropop 3a oHJIAiH OGaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) neburtHa
WM KpeAWTHa KapTa, Ciel CKirouBaHe Ha Jlorosop 3a
M3JIaBaHe Ha ChOTBETHATA TUIATS)KHA KapTa U NPH Cria3BaHe Ha
MPUIOKUMHUTE 32 TSAX YCIIOBHS;

6.1.3. (3anmnyeH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) bankara
W37aBa IUIATEXXHHUS HMHCTPYMEHT, 32 KOWTO € IOIMHUCaH
JIOTOBOP, ¥ T0 npenaBa Ha KiteHTa 3ae{HO ChC CHOTBETHUTE
MEPCOHANM3UPAHA  3aIUTHA  XAPaKTePHCTHKH,  KaTo
OCHTYpsIBa 3ala3BaHETO My B TailHa OT CBOWTE CIIY)KHUTEIU U
TPEeTH JTUIIA,

6.2.2. (3ammueH, B cuna ot 27.05.2020r.)

6.2.3. TI'eHepupaHHTe TApONM 3a OHIAHH OaHKWpaHE Ha
XapTHEeH HOCHUTEIl ce MpenocTaBsaT Ha KimeHTa B cpok 10 5
(et) pabOTHH JHU CIe] 3asiBIBAHETO HM.
6.3. Ilpm wu3BbpHmIBaHE HA TpaHcakuuy, KiHeHTHT ce
3apDKaBa [a Cha3Ba yKa3aHWsTa 3a CHTCYPHOCT Ha
CBHOTBETHHMSI MHCTPYMEHT, fAaneH oT OBb, u na cinenu 3a
MePHOIMYHATA MY aKTyan3allus Ha eIEeKTPOHHATA CTPAHHIA
Ha bankara.

6.4. TlnarexxHuTe MHCTPYMEHTH 3a OTJAJIEYEH JOCTBII Ce
U3I0JI3BaT caMo JIM4HO OT Kimenra, 6e3 BB3MOXHOCT 3a
yl'l'b.]'lHOMOl_L[aBaHe Ha TpeTI/I Jiana. ﬂpM JKC€JIaHUC Ha KJ'IPI@HTa
JIPYro JHIE Ja MMa JUCTAHIIMOHEH JOCTBI IO CMETKAaTa, Ha

kosTO € TuTynsap, Toi Moke J1a H3MOJ3Ba CIEAHUTE CIIOCOOU:



6.4.1. (3ammuen, B cuna ot 27.05.2020r.)
6.4.2. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) OTHOCHO

OHJNaiiH OaHKHWpaHe dYpe3 IBIHOMOINHO, H3AaAEHO IIpU
crasBaHe Ha pasnopendurte Ha Hactosumre OOIIU YCIOBUS U
noneiBaHe Ha Kapra 3a mpoMsHa Ha JaHHM 3a OHJIAIH

OaHKHpaHe

6.4.2.A. (uoB, mpuer Ha 16.03.2020r., B cuita ot 27.05.2020r.)
B ciyuqaif, ye KnmmeHTBT *kenae ma mpeaocTaByu HA MOCOYEHO
OT HEro JIMLE CaMO JOCTHI 10 HHPOPMAIIOHHHU (CIIPaBOYHH)
yCIyTH B OHJAHH OaHKMpaHe, TOH mombnBa camo Kapra 3a
NpOMSHA Ha JAHHU 3a OHJIAHH OaHKWpaHe, KaTo IOCOYH

WACHTH()UKAIIMOHHU TaHHU Ha JIUIETO.

6.4.2.b. (HoB, mpueT Ha 16.03.2020r., B cuna ot 27.05.2020r.)
IMepcoHanu3upaHuTe CPEACTBA 38 UACHTH(DUKALMS U TOCTBIT
10 cHCTeMara 3a OHJIaifH GaHKHpaHe ce MOJIydaBaT JIMYHO OT

YIOBIIHOMOIICHOTO JIUIIEC.

6.5.1.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KitueHtbT
€ JUTBXKEH J1a N3I0J13Ba U3/1a/ICHUs] MY TUIaTeKeH HHCTPYMEHT U
CHOTBETHHUTE CPE/ICTBA 3a M3IIOJI3BAHETO MY U JIa T'M ChXpPaHsBa
HaJIeKIHO ¥ CUTYPHO, KaTo I' [Ia3u OT U3ryOBaHe, OTKpaJBaHe,
MIOATpaBsiHe, HEOTOPU3MPaH JOCTHI WM MOJ3BaHE IO JAPYT

HENIPAaBOMEPEH HAaYMH.

6.5.2. Becexn KnmeHT e mbkeH pegoBHO (IIOHE BEIHBXK Ha
BCEKH [[BE CEIMHIM) Ja CIEAW TPaHCAKIMHUTE C IIaTeKEH
MHCTPYMEHT 3a OTJAJICYeH JOCTBII M TSAXHOTO OTpa3siBaHe B

bankara.

YBenomsiBane u 0JI0KMpaHe

6.6. (u3m. Ha 16.03.2020r., B cwia ot 27.05.2020r.) Ilpu
ChMHEHHE 3a HENPaBOMEPHO TMON3BaHE Ha [UIATEKHHS
uHCTpYMeHT KiMeHTBT He3abaBHO yBemomsBa bamkara, a
bankaTa OIOKHpa IUIATeKHUS HHCTPYMEHT CIIEA MOJIydaBaHe

Ha yBegomienuero oT Kimenra.

6.7. (u3m. Ha 16.03.2020r, B cuia ot 27.05.2020r.) Kiuentst
cleqiBa Jia yBeJoMH He3abaBHO BaHkara 3a yHHINOXKABaHe,
n3ryOBaHe, Kpax0a, OTHEMaHe M0 YT HEMPABOMEPEH HAYKH,
HOANPABSIHE WM HEMPABOMEPHO M3IOJI3BaHE, Pa3KpUBAHE HA
Tai’lHaTa Ha CBOTBECTHUTEC l'[epCOHaJ'IPI:}HpaHI/I 3alllUTHU
XapaKTEPUCTUKHA Ha TUIATEXXKHHSA HHCTPYMEHT, KaKTO H 32

U3BBPUIBAHEC HA Omepanusd € IUIATCIKHUA UHCTPYMEHT, KOATO
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He e onxobOpeHa or Kmmenta u 3a

YCTaHOBEHA OT HEro Ipellka WM HePeJOBHOCT IIPH BOJCHETO
Ha CMeTKaTa.

6.8. (3amuueH, B cua ot 27.05.2020r.)

6.9. VYBemOMICHHETO OTHOCHO OHJIAiiH OaHKHpaHe ce
n3BHpIIBA 10 TenedoH 3a KOHTaKTHUS IEHTHP 3a KIMEHTH,
(mocoueH Ha e-ampec Ha bankara) wiam mwcMeHo, Ype3
nomaBane Ha KapTa 3a mpomsHa Ha JaHHUTE B KJIOHA Ha
bankara, B KOWTO € mWOJNKMCAaH JOTOBOPHT 3a OHJIANH
OaHKHMpaHe, KaTo IpPU HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezoMsiBa U nozaasa Kapra 3a mpomsiHa Ha JaHHUTE B Haii-
OJIU3KUS KIIOH.

6.10. (3anmueH, B cuia ot 27.05.2020r.).

6.11. (3anmuen, B cuiaa ot 27.05.2020r.).

6.12. (3anmueHn, B cuiaa ot 27.05.2020r.).

6.13. (3aymuen, B cuina ot 27.05.2020r.).

6.14 (zammueHn, B cuiaa ot 27.05.2020r.).

6.15 (3anmuen, B cuita ot 27.05.2020r.).

6.16. JlocThmbT 0 OHIAHH/MOOHIHO GaHKHpaHE KaKTO U
U3BBPIIBAHETO HA IUIATE)KHHM OINEPALMH INPe3 TE3H KaHAIU
Morar na Owmar Onokupanu ot bankara mpu ciegHHTE
YCIIOBHSI:

* 10 OOCKTMBHM NPHYMHH, CBBP3aHU ChC CHI'YPHOCTTA Ha
UJICHTU(GUKALMOHHUTE TaHHU WM HA CHCTEMAaTa, H/WIH IpU
OCHOBAaTCJIHW CBMHEHMS 3a HepaspelieHH oT Kimenra
HapeXJIaHWs, TOA3ACHH 4Ype3 OHJIalH WIH MOOWIHO
OaHKMpaHE MOCPEACTBOM TMOJI3BaHE Ha CpeACTBaTa 3a
ABTCHTHKALHS.

*  korato KIIMeHTBT WM HEroB MpeJICTaBUTEN ¢ AeiiCTBUsATA
CH HapyllaBa HM3WUCKBAaHMATA Ha JIEHCTBAIIUTE HOPMAaTHUBHU
akToBe, Ha HacTtosmuTe OOIK YCIOBHS, 3acTpaliaBa
CHT'YPHOCTTA H TIPaBHJIHOTO (DYHKI[MOHHPAHE Ha yCIyrara.
6.17. Bankara yBemomsia KimenTta 3a OnokupaHeTo Ha
JOCTBIA/M3BBbPIIBAHETO HA IUIATEXKHH ONEpaluu | 3a
NPUYUHATE 110 BB3MOXKHOCT IPEAH OJOKMPAHETO WM Haii-
KBCHO HETOCPEICTBEHO CJEJ TOBa, OCBEH aKO JaBaHETO Ha
TakaBa HHMOPMAILHs HE € O3BOJICHO [0pajiy ChOOpaKeHHs 3a

CHUT'YPHOCT WJIM CIIa3BAHETO HAa HOPMATHBHU U3UCKBAHUA.

VIA. (3ainmuen, B cuira ot 12.06.2022r.)



VIb. JOCTBHII 10 IIVIATEXKXKHA CMETKA B
BAHKATA 3A HOEJUTE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCJIYIH IO
NPEJOCTABSHE HA HHOOPMALUA 3A CMETKA

6.17.5. Korarto miarexxHarta cMerka Ha Kienra e mocreiHa
onnaiiH, KiHMeHTHT WMa TpaBo Ja paspemd JOCThI JO
[UIaTe)XKHAaTa CH CMETKa Ha TPETH JIMIa — JOCTaBYMIM Ha
[UIATEXKHH YCIOyrH 10 WHULMupane Ha mamniade (PISP) u
IUTATKHH YCIYTH TO TpeAoCcTaBsHe Ha WHQopMmamus 3a

cmetka (AISP).

6.17.B. KueHTsT TpsiOBa 1a mojara pasyMHHM TPHXH IIPU
n300pa, Ha3HaYaBaHETO U u3nona3BaHeTo Ha AISP nmm PISP.

6.17.T". bankara He e cTpaHa o orosopa Mexxay Kiuenra u
chotBeTHHSI AISP/PISP. KiMeHTBT ¢ M3ISIIO OTrOBOpEH 32
n3bopa Ha AISP/PISP, 3a ompenmensHe Ha ycnoBusTa, Ipu
KOHUTO CHOTBETHHUTE HOCTABUMIIM L€ My NPEIOCTaBAT TaKHBa
YCIyTH, KaKTO ¥ Ja OCUTYpPH, U€ Te I CIa3BaT OTHOCUMUTE
CIIPSIMO TSIX YrOBOpKH Mexny bankara u Kimenra, cBbp3ann
¢ Te3u ycinyru. Ilo-konkperHo, bankara mie mnpuema
MOCTHIIBAIIY UIATEKHH HAPEXTAHUS, CBBP3aHH C IIATEXKHA
cMmeTka Ha KitmeHTa u rckaHus 3a HHpOpManus 3a IUIaTexXHa
cmetka Ha Kimenra, momamenn upe3 AISP/PISP u mpu
ycinoBue, d4e ycmee na wuaeHtudumupa Kimenra, kato
m3xomsauu or KnueHnra. baHkara He HOCH OTTOBOPHOCT 3a
mpenocTaBiHeTo oT cTpaHa Ha Kimenrta na AISP/PISP Ha
MIEPCOHANM3UPAHUTE My CPEACTBA 3a JOCTHI A0 IUIAaTeXHaTa
cMmerka npu bankara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocTaBsiHe Ha nHGopMmarwms 3a cMeTka (AISP) HsiMa paBo
a TOoAaBa HAPEXKIAHUS 3a W3MBIHCHHE HA IUIATEXXHU

OI€panuu OT IUIaTEXHa CMETKa Ha Knuenra npu bankara.

6.17./1. bankara uMa mpaBo a OTKaKe OCTHII 10 TUIAaTEXKHA
cmerka Ha AISP/PISP, B cmydaif, ye ycTaHOBM WM HMa
OCHOBAHUS Ja CMATa, 4e € HAIUIE Hepa3pelleH JOCTHII HIn
JIOCTBII JI0 TUIaTeKHATa cMeTKa Ha Kimenra ¢ menm m3mama ot
ctpana Ha AISP/PISP, BKIIOUMTETHO  HEpas3pelieHo
WHAIMUpAHe Ha IIJIaTeXHA OIepanus WM WHHUIMHpaHe Ha
IUIaTeXHa OIepanust C [eJ u3MamMa. B ciydawre 1o

NpEeIXOJHOTO  M3pedeHue,  baHkata  me  TOJOXH
HeoOxoaumute ycunus na uHdopmupa Kimenra, ocseH
KOTaTo TPEJOCTAaBSIHETO Ha TakaBa HH(pOpPMAIUsI HE €

IMMO3BOJICHO ITOpaan C"bOGp&)KGHI/IH 3a CUT'YPHOCT WJIH C OrjIe[q
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Ha CIIa3BaHETO Ha HOPMAaTUBHU

W3UCKBaHUs, IPEIATCTBAIY HHpopMUpaHeTo Ha Kinenra.

VILI. OHJIATH BAHKHUPAHE, MOBUJIHO
BAHKUPAHE U EJJEKTPOHHU U3BECTUSA

7.1. Kmuenture Ha OBb wMorar pa mnoisBar oOHJIANHH
GaHkupaHeTo (Ha eNeKTpoHeH ajpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIWe, 0e3 IOYMBEH JIeH, KaTo IUIATe)KHUTE
HapexXJaHus ce M3IIBIHABAT B pab0THOTO BpeMe Ha bankara B
CBOTBETCTBHUE C ompexenenute B Tapudure kpaitHu cpokoBe
3a mpueMaHe W 00pabOTKa Ha JIEBOBH W BAIyTHH IIPEBOJIML.
VYcnoBusaTa, HHCTPYKIUUTE M TEXHUYECKUTE M3MCKBAHUS 3a
MOJ3BaHE Ha Yyciyrara ca MyONMKyBaHM Ha WHTEPHET
CTpaHWIaTa Ha OHJalH OaHKMpPaHETO B  CEKIHHUTE
"Curypnoct", "Uecro 3anaBanu Bbripocu” u "[lomomr".

7.2. KIMEeHTHT JIMYHO 3asBsiBa yCIyraTa OHJallH OaHKHpaHEe
WK 9pe3 OHJIAHH PEruCTpanys Npe3 HHTEPHET CTPaHUIaTa Ha
bankara www.ubb.bg i B KJIOHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpu
3asBsBaHC Ha OHJIAliH OaHKHWpaHE upe3 caiita Ha OaHKara
KiueHThT moamucBa OT pa3cTOsHUE OOTOBOP 3a yciIyraTra u
MOJTy4aBa JOCTBII 10 OTPaHUYeH Opoi yCIIyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpu
perucTpamyss B KJIOHOBaTa Mpexka Ha baHkaTa, KIMEHTBHT
MocoyBa TpaBa 3a JOCTHI, BKIIOYBAIIM MACHBHHU W/WIH
aKTUBHU oOmepauud U noanucBa JloroBop 3a oHIAH
GaHKHpaHe.

7.2.3. Ilpu ckimouBaHe Ha JloroBopa 3a oHJIaiiH OaHKUpaHe ¢
bankara, Knuentsr moamucBa “PerucrpanvoHHa kapTa 3a
OHJIAifH OaHKHMpaHe”, B KOSTO ca MOCOYEHH HOMepara Ha
CMETKHTE, 32 KOUTO eJjae Jia MoTy4aBa HHPOpMaLUs WK J1a
W3BBpIIBa OAaHKOBH OIEpaliyd 4pe3 KaHAIUTEe Ha OHJIAaWH
OaHKUpaHe.

7.24. (mm. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJ3BAHETO HA YCIAYIHTE B OHJAWH OaHkupane KiueHTHT
TpsiOBa Ja MPEeJOCTaBH HOMEp Ha MOOWIeH Tene(oH,
HeoOXoaMM 3a mojiydaBaHe Ha SMS maponu/ KomoBe 3a
aKTHUBALUS U BepUbHUKaLHS.

7.2.5. (o, npuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢

BEepU(HIMPAH TIpe3 OHJIAHH OaHKHpaHe

CJICKTPOHEH aipeC, KOMTO HAMAT PErucTpalusd B IUIATCKHUI



noptan UPAY, momy4aBaT aBTOMAaTW4eH OOCTBI OO HErO,
KaTo MoraT Ja M3MOJI3BaT IOopTana cle] IPHEeMaHEeTO Ha
Oo6mure ycrmous Ha OBb AJl 3a muatexeH mopranr 3a
KIHeHTH — ¢usudecku Jsuna. HWHQopMamus OTHOCHO
IpoLexypaTa Mo BepuduKanus, € myoInKyBaHa Ha HHTEPHET
CTpaHHIATa Ha OHJAHH OaHKHpaHe, B cekuuure ,.Yecto
3a/1aBaHy BeIpocu™ u ,,[lomonr*.

7.2.6 (uoB, mpuer Ha 03.02.2020r., B cuma ot 01.04.2020r.)
ITpu peructpanuss Ha HOBH KIHEHTH [JUCTAaHIHMOHHO upe3
MOOWMIIHO OaHKMpaHe Te IOJIUCBAT C OCHTYpEeH OT OaHKara
KBaNU(UIMPaH ENeKTPOHEH IOJAINC JOTOBOP 3a OHJIAWH
OankupaHe 0e3 na € HEOOXOIUMO M3IIBJIHEHHE Ha
M3MCKBaHMATa Ha T. 7.2.3., Karo ¢ IOANUCBAHETO MY,
MoJTy4yaBaT ITBJIHU IpaBa 3a gocTbl 10 OnmaitH u MoOuiHo
OGaHKHpaHEe C BB3MOXKHOCT Jla 3asBAT, MONTy4daT M IIOI3BAT
BCHYKH NPOJYKTH M YCIyrW, npeamaraHd oT bankata B
OmnaitH 1 MoOuiTHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) IIpn
BXOJ B cHCTeMara 3a OHIaiiH OaHkupane, KimeHTBT ce
uaeHTHUIMpPa ¢ TOTpeOUTEN, Mmapoja 3a BXOA B OHJIANHH
OaHKMpaHe W BBBEXIAa YHHKAIHO TI'€HEpHpaH eIHOKpaTeH
KoJj/mapona:

[Ipu BXOx B cucTeMara 3a OHNaiiH OaHkupaHe, KinueHTsT ce
uaeHTHUIMpPa ¢ TMOTpeOUTEN, Mmapojia 3a BXOA B OHJIAWH
OaHKMpaHe W BBBEXAa YHHKAIHO TI'€HEpHpaH eIHOKpaTeH
KoJ1/mlapona:

a) moiy4eH/a ype3 SMS Ha HOMepa Ha MOOWITHUS TeneoH Ha
KnuenTa, npenocraBeH ceriaacHo T.7.2.4 unu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb

C) TeHepHpaH OT MOOWIHO TPHIIOKCHHE 32 OINEepallMOHHU
cucremu i0S n Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpu
W3BBPIIBAHE HAa HApPEKJAHWS 32 IUIATSKHH OIepaluu e
HEOOXOJUMO JONBIHUTEIHO BBEBEXKAAHE HA YHHKAIHO
TeHEepHpaH JHHAMHUYEH KOJ/Tapoa:

a) momyden/a upe3 SMS Ha Homepa Ha MoOuIeH TenedoH Ha
Knuenra, npenocraBeH cbriacHo T. 7.2.4 wian

b) renepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wmm

C) TeHepHpaH OT MOOWIHO TPHIOXKEHHE 3a ONepardHOHHU

cucremu i0S u Android
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7.3.3. (u3m. Ha 08.07.2019r., B cmma ot

14.09.2019r.) Ilpum wu3BBpIIBAaHE HA BBTPEIIHOOAHKOBU
MPEBON MKy COOCTBEHH cMeTKH Ha KimeHTa, KakTo U mmpu
IUTAIAHU KbM CMETKH Ha onpezeneHu oT KienTa nosepeHn

OeHeduuuepy, He ce mpuiara U3UCKBaHeTo 1o 1.7.3.2.

7.4. TloamicBaneTo Ha n3sBieHusTa Ha Kimenra no bankara
IpU U3BBPIIBAHETO HAa OINEpalliM B CHCTEMaTa 3a OHNAMH
OaHKUpaHe ype3 CpeACTBaTa 3a MACHTU(HUKALUS U TOAIUC
CBITIACHO Moco4eHoTo B T.7.3.1 — 1.7.3.3. mmar nelictBuero
Ha ENeKTPOHEH TIOANMHMC TI0 CMHCBIa Ha 3aKkoHa 3a
€JIEKTPOHHUS JOKYMEHT U EJIEKTPOHHHUTE YJOCTOBEPUTEITHU
yeayru (3EJIEVY), kato, Ha ocHoBamme wi. 13, am4 or
3EJAEVYY bankata u KilneHTBT 10TrOBapsT, 4e [ie CYUTAT TO3U

IOoAUC 3a CAMOPBYCH B OTHOLICHUATA MEXKIY TAX.

7.5. Ycnyrute Ha OHJNAiH OaHKHpaHE Ce MOJ3BAT CaMo Ciel
JIMYHOTO u3sABIeHHe Ha KimmenTta. YmbIHOMOIIAaBaHETO 3a
M3MO0J3BaHE HA yCIIyraTa 3a OHJIaiiH OaHKHpaHe ce M3BBPIIBA
MpU Cha3BaHe HAa W3WUCKBaHWATA Ha Hacrosimure OO6Imu

YCIIOBHSI.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Onnaiin
OGaHKHMpaHeTo, Npeaara CIeIHUTE YCIyrn: MHpopManus 3a
aKTyaJIHO CaJI0 10 CMETKH; MH(opManus 3a IBHKECHHS MO
CMETKH; CIIPaBKa 32 WHUIMUPAHU IPEBOJHN HapeKIaHHS 3a
IUPEeKTHH J1ebuTtH; wuH)opManus 3a BaJIyTHH KypCOBE;
nHQOpPMAIMA OTHOCHO IUIAIAHWsA Ha OWTOBH YCIYTH U
NpOMSIHA Ha PEXHMa 3a M3BBPIIBAHETO MM; PEruCTpalus u
OTTEIVIsIHE Ha ChIVIACHE 3a 3aIulalljaHe Ha OWTOBM YCIYTH,
IUIAIAaHe Ha 3aib/DKeHHs 32 OMTOBH YCIYTH C KpeJuTHA
KapTa; HapexJaHe Ha BBTPEITHOOAHKOBH W MEXIyOaHKOBH
HPEBO/IN KAKTO M MPEBOJHO HapeXAaHe 3a JUPEKTHU 1eOUTH;
00paboTKa Mo TOTyYeHU PEBOAHN HAPEKIAHUS 32 TUPEKTHU
neOuTH; HapeXxJaHe Ha BaIYTHH IIPEBOJM; IOKYIIKO-
npojax0ba Ha BayTa MeXAy cMeTkH Ha KimeHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 32 (PU3HUYECKH JIHI[a; MHPOpMALHs 1O
KPEIUTHH KapTH — IPOBEpPKa Ha paslojaracMu JIHMHTH,
MOCJIETHO MECeYHO U3BJICUCHUE, IOCIEIHH TpPaH3aKILHH,
noracsiBaHe Ha YCBOCH KpEIUTEH JIMMHT;, MOJaBaHe Ha
HNOPBYKH 332 TBPrOBHA C [EHHH KHIKA, 32 KOETO
MPEIBAPUTEITHO CE CKIIIOYBA JOTOBOP 38 OPOKEPCKH YCIyTH B
6aHKOB KJIOH; 100aBsIHE 33 JOCTBIT Upe3 EISKTPOHHUTE KaHAITH
Ha chliecTByBaiu cMeTkd B OBB; 3asBKa 3a 1eOuTHA KapTa ¢

nonyuyaBane [IMH xox 4upe3 SMS; 3amnamane Ha AaHBYHH



3aBJDKEHHMS 32 MECTHHU JIaHBIM M TAKCH; IPOMsIHA Ha mapoJia
3a JOCTBO [0 CHCTEMaTa; IPOMsIHA Ha PETrHCTPHPaH
CJICKTPOHEH aJpec; ch3JgaBaHe W MpomsHa Ha 3D crarmuen
CeKpeTeH KOJI 3a IUIATEXHH ONepalliy ¢ H3aaaeHu oT bankara
[UIATEXXHH KapTh B HHTepHeT ¢ mnpuiaraHe Ha Visa
Secure/Mastercard ldentity Check mo penma, npeaBuneH B
OO6mmure ycioBus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
W37aBaHe M W3IOJI3BaHE Ha IUIATS)KHU ACOUTHU U KPEAUTHU
KapTH.

7.7.bankara cu 3ama3Ba TPaABOTO Ja J00aBs HOBH U Ja
MpoMeHsT M30pOEHHTE MO-TOpe YCIYTH, Karo yBEAOMsiBa
KJIMEHTHUTE TI0 CHOTBETHHTE KaHAld ¥ Ha HHTEPHET
CTpaHHLATa CH.

7.8.bankata wWMa TpaBo Ja ONpeneNs JIMMHTH HpH
M3OBIHCHHETO Ha IUIATEXKHH ONepaldd [pe3 OHIaiH
OGaHKHpaHe M Ja BbBEXIa APYTH OTPAHUYCHUS, KAKTO M J1a
YCTaHOBSIBA JONBJIHHUTEIIHA W3UCKBAHMS, BKIIOYUTEITHO
MIPOLIETypHH, KOTAaTO TOBa CE Hajara Mopaau W3UCKBaHMS Ha
MEWCTBAIOTO 3aKOHOJATENICTBO MM MTOAABPIKAHE Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUYECKUTE CTAaHIAPTH U YCIOBUS 32
OHJTaifH OaHKHpaHe.

7.9.1IpomeHH, CBBP3aHH C €IEKTPOHHUS TPOGUIT Ha KIMEHTA
U IOCTBIIa My JI0 IPOJYKTH U YCIYTH B OHJIAiH OaHKUpaHe ce
H3IBIIHSBAT, KAKTO CJIE/(BA:

7.9.1 npe3 KaHaNUTe 3a OHNAH OaHKUpPaHE - 3a IPOLYKTUTE U
YCIIyTHUTE, 338 KOUTO € Ch3aeHa Bb3MOKHOCT;

7.9.2. cnen momaBaHe Ha Kapra 3a mpomMsHa Ha JaHHU C
HEOOXOMMMHUTE TPOMEHH, moamucana ot KiueHta u
JIeTIo3MpaHa B KJIOHOBaTa Mpeka Ha bankara;

7.9.3. upes 3asBKa npe3 KOHTaKTeH EHTHP 3a KIUEHTH.

7.10. IlpeBoau ype3 KaHAIUTE HA OHJIAWH OaHKUPAHETO ce
OCBIIECTBSIBAT [PH CITa3BaHE HA CIIC[HHUTE yCIOBUS:

7.10.1. npeBoAM MEXIYy MECTHU M UY>KACCTPAHHHU JIHIA U
Npe3rpaHlYHy TNPEBOJM C€ UW3BBPIIBAT IIPH  Clla3BaHe
W3UCKBaHMATA Ha BayTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPAIIOXKEHHE.

7.10.2. bankara MOXXe Ja H3HCKBa MPEACTaBIHETO Ha
}IOKyMeHTI/I Ha CJIICKTPOHEH WK XapTHCH HOCUTEI B
CbOTBCTCTBHUEC C HN3HMCKBAHHUATA Ha )IeﬁCTBaLHOTO
3aKOHO/IATEIICTBO;

7.10.3. IlmarexxHH TOKYMEHTH C IOCOYEH OB BaIbOp 32

H3IIBJIHCHUE CC 06p3.60TBaT Ha IoCcoY€Hara B IJIATCKHUA
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JIOKYMEHT JaTa, Karto oOpaloTkara ce
OCBILECTBABA ABTOMATHYHO €IHOKPAaTHO B HAYaJoOTO Ha
CHCTEMHHS JIeH, TIPH OCHTypeHa JOCTaThyHa HAJMIHOCT IO

CMETKaTa KbM Kpast Ha NPEAXOAHUA ACH.

MoouJiHo 0aHKMpaHe

7.11. (w3m. ma 01.02.2022., B cuia ot 16.02.2022., usm. Ha
22.02.2022, B cuma or 22.02.2022). Ilpu CkIlOYBaHE Ha
JOTOBOp 3a OHNAH OaHkupane, KimeHTBHT momydaBa
BB3MOXKHOCT J]a U3BBPILBA CIIPABKH 110 3asIBEHUTE 3a JOCTHII
Ipe3 OHNAH OaHKHpaHe CMETKH, KaKTO U Ja 3asBsBa U MOJI3Ba
BCHYKHM IIpeUIaraHd yCIYyIH W JAa MpPaBH OINpPEAEICHU
TpaH3aKLUK U [a aKTyaln3upa onpezereH Habop CBOM JaHHU
Ipe3 CHeNHaTN3UPaHo MPUIIOKEHNE 32 MOOMITHH YCTPOHCTBA,
HapeyeHO MOOMITHO OGaHKMpaHe 3a onepanuoHHu cucteMu i0S
u Android. Yact oT MoOmiIHOTO OaHKMpaHe € U JJurutTanHusT
acucrent KEWT, 4miiTo (yHKIHOHANHOCTH ¥ YCIOBHS 3a
mon3BaHe ca yperaenn B OOmm ycrmoBus Ha OBB AJl 3a
NON3BAaHE HA IMEpCOHaNeH aurutaned acucrentT (KEIT),
HepaseHa J4acT oT HacTosmTe OOmH yCIIoBUS 3a IITATeXKHI
yCIyrd Ha (GU3HYECKH JINIIA.

7.12. HHcTpyKuMUTE M TEXHUYECKUTE M3HCKBAaHUS 3a
WHCTaMMpane W paboTta C MPWIOKEHHETO, KAaKTO W
W3YepHaTesieH CIUCBK C JOCTBIHUTE Mpe3 MOOWIHOTO
NPWIOKEHHE TPAH3aKIMU U YCIYI'H Ca OMHCAHU B CEKIUS
EnextpoHHn kaHanu 3a OaHKHpaHE HA EIEKTPOHEH afpec
www.ubb.bg, KakTo 1 B ceKuuu ,,I [penmopbKu 3a CUTYpHOCT™ U
Ldecto  3amaBaHH

BBIPOCU HA  CHELUATU3UPAHOTO

MIPUIOKEHHE 32 MOOMITHO OaHKMpaHe.

7.13. IlpaBunara u pasmopenduTe 3a OHJIAHH OaHKUpaHE Ha
HacTosiuTe OOLIM yCIIOBUS ca MPUIOKUMHU U 32 MOOMITHOTO
GaHKMpaHe, OCBEH ako B TAX WJIM B JOTOBOpa 3a OHJAH
GaHKUpaHe HEe € TOCOYEHO APYTO.

7.14. 3a axkTHBUpaHE HA MPUIOKEHHETO 3a MOOHIHO
Gankupane, KiHMeHTBT ce MICHTH(HIHMpA C BbBEKAAHE Ha
BaJIMJHHUTE 3a OHJIAiH OaHKHpaHe MOTPeOWTeN, mapoja 3a
BXO/I M KO/J, M3IIpaTeH Ha MOOWIHUS My Tene(oH. 3a I0CThI,
M3BBPLIBaHE HA CIIPABKU, PETUCTPALMS 32 YCIYTH U T0/IaBaHe
Ha IUIATe)KHM HapeXmaHus KbM OaHkata KIHEHTBT ce

UIeHTHGUIMpa ChC 3aa/ICHUTE 32 MOOMIHOTO TPHUIIOKEHUE



npu axktuBupaHero [IMH kon wnm mpbecToB oTmeyaTbk U

BIpajieH cOPTyepeH TOKBH.

7.15. IloanucBaneTo Ha u3sBNeHusITa Ha Kimenta o bankara
BKJIIOUUTENIHO W IPHU M3BHPIIBAHETO HA OIEpaLlUH IIpe3
MoOmnHOTO mpunoxkenue upe3 I[IMH xox wmm mpbcToB
OTIEYaTHK,KaKTO M B KOMOMHAIMA C M300p/MapKupaHe Ha
nosiera W/unu OyTOHM, W/HIM MEHIOTA 33 U3SIBICHUE /WA
noTBbpxIeHHe OT Kimenra B MoOwnHOTO OGaHKHMpaHe
MIPE/ICTABIISIBAT €IEKTPOHEH MOAIIHC IT0 CMHICHJIA Ha 3aKOHa 3a
€JIEKTPOHHUS TOKYMEHT U EJIEKTPOHHHUTE YAOCTOBEPHTEIHHU
yeayru (3EHAEVY), karo, Ha ocHoBanue ui. 13, am4 ot
3EJJEVY. bankara u KiueHTbT noroBapsT, 4e e CUHUTAT

TO3U NOAIHC 3a CAMOPBYCH B OTHOILIECHUATA MEXAY TAX.

7.16. B cmyuaii, ye KimeHTBT ochluecTBsiBa paboTa ChC
CIELUATN3UPAHOTO MPHIOKEHHE OT KOMIIPOMETHPaHO (rooted
i jailbroken) ycTpoiicTBo, Ha eKpaHa Ha YCTPOHCTBOTO ce
U3BEXKAA MPEIYNPEAUTEIHO CHOOLICHUE NPH BCEKH BXOA B
NIpUIIOXKEHHEeTo. bankata He HOCH OTTOBOPHOCT 3a IUIATEXHU
ONEepaIMy,  OCBIIECTBABAHM INPU  HM3IOJN3BAHETO  Ha
CHEeNHATU3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

nu jailbroken) ycrpoiicTso.

EJIeKTpOHHI(I HU3BECTUSA

7.17. (B cuma ot 01.07. 2019r.) Knuenture Ha bankara morat
Ja ce aboHMpAaT B KJIOH Ha baHkara, 4pe3 OHJIAHH U MOOMIIHO
GankupaHe WM uype3 KOHTaKkTHHS LEHTBP 3a KIMEGHTH 3a
yciyrara ,,EneKTpoHHM U3BeCTHS , Ype3 KOATO /1a MoJlyyaBaT
nHdopmarms mo SMS/Viber/Email 3a nBikenus o cMetka u
MeceueH OanaHc 1o cmeTka ¥ mo SMS/Viber 3a TpaH3akuuu ¢
GaHKOBU KapTH, KaTo ¢ MOABaHETO Ha MCKAaHETO IpHeMar u
YCIIOBHATA 3a IIOJI3BaHE HA YCIyrara, HepasJeiHa 4acT OT

CbIIOTO.

7.18. (B cuma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
CHOOIIEHNS Ce IBIDKU Takca chriacHo Tapudara 3a Takcu u
KOMHCHOHHM Ha Bankara. BaHkaTa cu 3ama3Ba IpaBOTO [Ja
u3mpamia ompefeneH oT Hes Opoil OesmmatHnm  SMS
choOIIeHNs Ha 3asBeHust oT Kinenra npen bankara Homep Ha
MoOWIeH TeneOH 3a TpaH3aKIUU C OAHKOBH KapTH, KaTo
KiHMeHThT MMa mpaBoO MO BCSAKO BpeMe Ja Ce OTKaXe OT

IIOJIy4aBaHETO UM, KaTO 3asBU OTKa3 B KJIOH Ha bankara.
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7.19. (uoB, mpuet Ha 05.07.2021r., B cuna
or 22.11.2021r.). Knuentn Ha Bankara, KOMTO UMAT CKITFOUCH
noroBop ¢ bankara 3a oHmaliH OGaHKMpaHe M aKTUBHPAHO
CTEIMANN3UPAHO TPUIOKEHHE 3a MOOHIHU YCTpOMCTBa 3a
MoOmiHO Gankupane ,,Obb Mobaiin®, moraT na akTUBHpAaT B
,,OBb Mo6aitn“ ¢ynkimonamHoct 3a nosyyaBane Ha PUSH
m3Bectus 3a u3BbpmBaHd Ha ATM wmmu IIOC tepmunan
TPaH3aKLUK C M3J3ICHU KbM CMETKaTa 1eOUTHA KapTa/KapTH
WM ¢ KpeIUTHA KapTa/KapTH, KaTO C aKTHBUPAHETO IpHeMaT
U YCIOBHUSATA 3a IION3BaHe Ha ycmyrara. [lo cmmchna Ha
PUSH wusBectue

HaCTOAILIUTE  yCJIOBUA, npeacrasisgBa

u3BeCTHE BBB (hopMara Ha KpaTKO CHOOIIEHHE, KOETO ce
n3npamnia ot bankara Ha KimeHTa n ce moka3Ba Ha eKpaHa Ha
MOOMIIHOTO yCTPOHCTBO, Ha KO€TO € WHCTAJIHPaHO U
akTuBupaHo npwioxennero OBB MobGaiin. B cmyuaii ue
KiueHThT (OCHOBEH WM JONBJIHUTENICH KapTOABPIKATEN)
akTuBHpa nomydaBaneto Ha PUSH wu3Bectust 3a kxapToBu
TpaH3aKIUHM 3a Bede abOHMpaHAa 3a IUIATCHH W3BECTHS
neOUTHA/KpeAnTHA KapTa, ce NpeKpaTsBa H3IpallaHeTO Ha
OesmiatHu U wiareHHn SMS/Viber cpo01IeHns 3a TpaH3aKIUU
¢ ta3u kapta. [Ipu neaktuBupane Ha PUSH m3BectusTa mo
chllaTa KapTa, H3MNpallaHeTo Ha Oe3IUIaTHH W IUIaTCHH
SMS/Viber cboOIIeHHsI HE Ce BH3CTAaHOBSIBA ABTOMATHYHO,
KaTO KJIMEHTHT MOJKE J1a I IIOJHOBH B KJIOH Ha OaHKaTa, upe3
Oumtaita GaHkupane iy 4pe3 KoHTaKTHYS HEeHTHP 3a KIUEHTH
Ha bankara. [Ipu ocTaBamu 3akyreHu, HO Heusmon3Banu SMS

nnu Viber nu3BecTus, CHUIUTE Ce TOJI3BAT 0 H3UEPIIBAHETO UM

1 CJIE] TIOBTOPHOTO MMOTHOBSBAHE.

VIII. (3aauyen, B cuia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTDBP 3A K/IMEHTH

9.1. KOHTaKTHHSAT IIEHTHP 32 KIUEHTH 00CTYKBa HACTOSIIH U
noteHnuaniu kiauenTn Ha OBb mo Tenedona, kaTo mpe3 Hero
Ce MPEOCTABST CIEJHUTE BUIOBE YCITyTH:

9.1.1. obma 6ankoBa HH(pOPMAUXSI OTHOCHO MPOIYKTH H
YCIIyTH, JINXBEHH HUBA, TAKCH U KOMHUCHOHH, KIIOHOBA MPEXKa,
MectoHaxoxaeHus Ha ATM u np.;

9.1.2. nperaiinHa (MHAMBHIyalHa) WHQOpMAIHS OTHOCHO

[IOJI3BaHU IPOAYKTH;



9.1.3. u3BBpIIBaHE HAa MNPOMEHH HAa KIUCHTCKH JaHHH,
HEHM3UCKBAILU [IPE/ICTABsIHE HA JOKYMEHTH;

9.1.4. u3BbpLUIBaHE HA MPOMEHHU MO mona3BaHu oT Kimenra
MPOIYKTH, HEU3UCKBAILM MPOMSHA B OCHOBHHUTE MapaMeTpu
(JINXBH W TaKCH) Ha MOJ3BaHMS HNPOAYKT. 3a menta Kianentst
criesBa J1a MMa CKIIFOUCH JIOTOBOP 3a CHOTBETHHS IPOIYKT;
9.1.5. (3ammuen, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEXUM Ha IOTBBPIKAaBaHe Ha IUIAIAHE Ha
OoutoBu cMmeTkH. llpm wn30paH aBTOMAaTHUEH pPEXHUM Ha
ramane KinueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOSITO I[e C€ M3BBPIIBAT IUIAIAHUATA Ha 3aIbDKCHUS II0
KOHKPETeH HAeHTU(UKaIHOHeH HoMep. IMa BB3MOXKHOCT 3a
BBBEXJaHE/TIPOMSHA HA JIMMUT Ha MAKCHMaJIHA CyMa 3a BCEKU
OTIeNeH NIeHTH()UKAMOHEH HOMep

9.1.7. obcmyxBane Ha KineHTn - Ha oHNaliH GaHKHpaHEe Ha
OBb BkITIOUBaHE/M3KITIOUBAaHE HA CMETKa, T0OaBsIHE/IPOMSHA
HOMep Ha MoOuIeH TenedoH 3a noxydaBane Ha SMS mapona,
3asBKa 3a OTIEYaTBaHE HA HOBA MapoJia 3a BXOJ, IPOMsIHA Ha
HayMHA Ha I0JTy4aBaHe Ha YHUKAJHO TeHEpUPaH eIHOKpaTeH
koxa/maporna mo 1. 7.3.1. u 1.7.3.2. 3a nenta KnueHTsT crensa
[1a ©Ma CKJIF0YEH JJOrOBOp 3a OHJIAiH OaHKUpaHe;

9.1.8. (3a;mnuen, B cuita ot 08.09.2020r.);

9.1.9. npuemane Ha xajnbu oT KinueHTu;

9.1.10. u3BBpIIBaHE HA U3XOAALIN O0AKAAHHI KbM HACTOSIIN
WM TIOTCHIMAITHY KIMeHTH Ha BaHkara.

9.1.11 on-line KOMyHHWKanusi ¢ HACTOALIM W IOTECHIUATHH
KJIMeHTH Ha bankara.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBsi HOBU M Ja
mpoMeHs: M30pOEHHTE MO-TOpe YCIYyTH, Karo yBEIOMsBa
KineHTHTe 1O CHOTBETHHUTE KaHAM M HAa HWHTEpHET
CTpaHHLATa CH.

9.3. 3a rapaHTUpaHe Ha CUTYPHOCTTA MPU MPOBEKIAHETO HA
pasroBopa baHkata H3nCcKBa HICHTH(UKALMS Ha KIUSHTHTE B
3aBHCHMOCT OT MOJ3BAHHUTE YCIyrd mo TenaedoHa W 3amucBa
tenedonHus pasroBop ¢ Kimenra ¢ men momoOpsiBaHe Ha
00CITy’)KBaHETO M U3BBPIIBAaHE Ha MPOBEpPKA IPH OIIAKBAHUS
OT CTpaHa Ha KIIMEHTH.

9.4. (3annuen, B cuia ot 08.09.2020r.).

9.5. (3anmnueH, B cuna ot 08.09.2020r.)..

9.6. Tlpu mpenocraBsHe Ha MHAMBHIyajdHa WHpOpPMALHS 32
MOJI3BaHK TPOAYKTH U YCIYTH, U3BBPIIBAHE HA TIPOMEHH 10

KJIMEHTCKU JNaHHU W IOJI3BAHU MNPOAYKTH W NPUEMAHE Ha

22

Yacm om KBC Fpyn

KIIMEHTCKH Kaou, Bankara

unentuduuupa KimeHTHTE € BBIOPOCH OT KIMEHTCKAaTa
peructpamus. 3a mpexocTaBsiHe Ha OOma GaHkoBa
uHpOpMAaIMA He ce U3UCKBa uaeHTHuKanusa Ha Knuentute ¢
€IHOKpaTHa MapoJa.

9.7. (3anuueH, B cwia ot 08.09.2020r.)

9.8. (u3m. ma 06.07.2020r., B cmma ot 08.09.2020r.)
O6cmyxBanero Ha KimenTtH 1o Tenedona e caMmo JIMIHO.

9.9. Ilpu crapTHpaHe Ha yciyrata 3a CKJIIYBaHEe Ha JOTOBOP
3a 0aHKOBH NPOXYKTH upe3 KOHTaKTHUS LEHTHP 3a KINEHTH
ce cra3Ba 3aKoHa 3a NPEAOCTaBsiHE Ha (PMHAHCOBHU YCIIYyTH OT
pasCcTosHuE.

9.10. (u3m. Ha 16.03.2020r., B cuina ot 27.05.2020r., 3anu4eH,

B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO0y MoJI0KEeHHs

10.1. bankata He HOCH OTIOBOPHOCT 3a CHCIKH U

MPaBOOTHOILCHUS, MO TIOBOJ Ha KOWUTO CE€ H3IMOJ3BaT
CHOTBETHHAT IJIATEXKECH MHCTPYMEHT WM OaHKOBAa CMETKa.
KimeHTsT € OTroBOpeH 3a BCHUKM CBOM JCHCTBUS U
3abJDKCHUS, MPOU3THYALIN OT HM3IIOJI3BAHETO HA IUIATEKEH
WHCTPYMEHT WM OaHKOBa CMETKa, BKIIOUUTECIHO U CIE[
npekparsiBane Ha Jlorosopa.

10.2. KiveHThT € JIbXKEH Ja M3IMoJi3Ba OaHKOBaTa CMETKa,
oTKpuTa OoT baHkara WM IIaTtexHara yciyra, npelocTaBsHa

CHhOTBETCTBHC C

OO61u

oT bankara, B JIEMCTBAIIOTO

3aKOHOJIATENICTBO, ~ HACTOSIINTE ycinoBus U
NPWIOKHUMHTE CIICIMATHN YCIIOBUS 32 ChOTBETHaTa OaHKOBA
CMeTKa WY IUIaTeXHa yciryra. KIimeHThT e ITbkeH a monara
JBIDKEMATa TPUbKa, KaTo He M3M0I3Ba OaHKOBaTa CMETKa HIH
IUIaTEeXKHATa YCIyra U He JIONyCKa U3I0JI3BAHETO UM OT TPETH
JIMITA 32 U3BBPIIBAHE HA ICWCTBUS WM 32 IIOCTUTAHE Ha IIEIH,
KOWTO ca 3a0paHeHHM CBhC 3aKOH MM MOTaT Ja yBPEmsT
nobporo ume Ha bankara.

10.3. B cnyuait Ha HaylaraHe Ha PECTPUKIUHN OT MECTHH WU
qy)KJIECTpaHHU [IbpPKaBHU OPraHHU, KOUTO BB3NPEMATCTBAT
U3BBPIIBAHETO HAa TPAHCAKIMA U ONOKHpaT chinaTta, bankara

yBEAOMsIBa Kinenra nezabaBuo u MYy yKa3Ba H806XOIII/IMOT0

ChIEHCTBHE.



10.4. bankaTa He HOCH OTTOBOPHOCT 32 CyMH 10 TPaHCAKIIHY,
KOMTO ca OJIOKMpaHU IO Pa3MOpekAaHe HAa MECTHH WU
qy)KIAECTPaHHU Jbp)KaBHU OpPraHH, CBIVIACHO HAJOKCHU
PECTPHUKLIUH.

10.5. Bamkara MMa mpaBo IO BCSKO BpeMe Ja OJIOKHpa
U3M0JI3BaHETO Ha cMeTkaTa oT KimeHTa, BKITIOUHTEIHO
M3ILUI0 WINM YacTHYHO HAIMYHHUTE CpPEJCTBA IO CMETKATa,
KaKTO ¥ IJIaTSKHUTE HHCTPYMEHTH, M3MOI3BaHH 3a JOCTBII 710
CMeTKaTa, KoraTo MMa JaHHH, 4e 110 CMETKaTa ca MOCTHITHIN
Cpe/ICTBA B pe3yJNITaT Ha M3MaMa, 3a KOEeTo, C IPHUEMaHeTo Ha
HactosuTe OOmK yCIOBHS M IIOANHUCBAHETO Ha JOTOBOpPA 3a
cMmeTka, KianeHTsT maBa cBoeTo 0€3yCIOBHO U HEOTMEHHMO
ChIIIacHe.

10.6. KinueHTBT € OTrOBOpEH 3a HAapeKAaHH, IMOAAJACHH OT
JMIa, KOUTO HE Ca HAUIe)KHO YITBIHOMOILICHM IO HEroBa
BUHA, KaTO: JINIA, IPEACTABIIN ITBIHOMOIIHO, ChCTABEHO OT
Kiuenra ¢ HesicHU Kinay3u WM Juina, Ha Kouto ot Knuenra e
NIPEIOCTaBeH IUIaTeXKEH HHCTPYMEHT, KOWTO € IpeqHa3HaueH
caMo 3a JIMYHO II0JI3BaHE.

10.7. KnueHTsT, Hapeaun IUIAIAaHEeTO0, HOCH OTTOBOPHOCT 3a
HACTBIHMJINTE TOCIEAUNH OT HEMPAaBUIHOTO HWIH HETOYHO
CHCTaBSHE HA IJIATEXKHU JOKYMCHTH.

10.8. bankara u KinMeHTHT He OTTOBapAT 3a HEM3MBJIHCHHE HA
3aIBIDKEHMATa CH IO TOBOA JOTOBOp 3a IION3BaHE HA
IUTATeKeH MHCTPYMEHT WM IUIATeXHA CMETKA, HACTBIHIO
BCJIC/ICTBHE Ha U3BBHPEIHN TEXHUUECKH IIPUIHHH, KaTO CPHUB
Ha MH(OPMAIMOHHH

CUCTEMU, NPEKHCBAHE Ha

KOMYHHUKAI[MOHHH JIMHWH, CIIHpaHe Ha eJEKTPUYECKO
3axpaHBaHE U JAp., KAKTO W NPU W3BBHPEAHN 00CTOSTENCTBA,
KaTo CTHXMHHM TIPUPOJHH OenCTBUS, OOLIOHAIIMOHAHU
CTa4yKH, TEXHWYECKH IIOBPEIY, KOWUTO Ca H3BBH TEXHHS
KOHTpos. B cnyuait Ha ceMHeHMe OT cTpaHa Ha baHkata 3a
U3MaMa WM 3amjaxa 3a CHIypHOCTTa, CBBP3aHU C
npenocTaBsHUTe Ha KieHrta mnaresxHu ycyrd, bankara e
TMIOJIOKH HEeoOXOANMHTE yCHITHs Aa yBenomu KimenTa.

10.9. bankara He HOCH OTTOBOPHOCT, aKO TUIATEKHA ONepaIns
€ OTKa3aHa MOpaad TEXHHYECKH WIM  KOMYHHKAIlHOHHU
NPUYMHY B CUCTEMUTE Ha IPYTH ONepaTopH, 0aHKU UM IPYTH
JIAIA, yIaCTBAIIH B IUIATEXKHUS MPOLEC, BKIIOYUTENHO U IIPU
OTKa3 Ha OTCpEIHATa CTpaHa Ja IpHueMe IUIaaHeTo Mopaan
He3aBucely oT bankara oOcrosTencrea

10.10. (3anuueH, B cuna ot 27.05.2020r.).
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10.11. B cnydaute Ha IUCTAaHIMOHHO

NO/laBaHe Ha IUIATS)KHU HapexJaHus, baHkata moaxbpxka
apxuB Ha juanora ¢ KimeHTa M BCHYKM HWHUIUHPAHU
OllepallMK 4Ype3 ChOTBETHUTE KaHamu. KaTto nokaszaTencTBeH
MaTepuai IpU OCIOPEHH IUIALIAHUS e CE PasmIeKIaT U

APXUBUPAHUTE JaHHU 3a BCSIKA U3BBPIICHA OlI€palus.

10.12. (u3m. ma 03.08.2020r., B cmia ot 04.08.2020r.) B
cllyqauTe, B KOUTo baHkaTa 0TroBapst 3a HETOUHO U3BBPIICHH,
TPEIIHU WK Hepa3pelleH! ONepaluy, 3a 1a ObJIe aHTa)KUpaHa
OTrOBOPHOCTTA i, 3aABIDKUTENHO ycioBHe ¢ KimeHTsT na e
yBenmoMusn 0e3 HEOCHOBaTeNHO 3abaBsHe baHkara 3a
HETOYHATa, TPEIIHa UM Hepa3pellleHa TPAHCAKIHSA, CIIe] KaTo
€ ToJTyqrT nHQopMaIys 3a U3BBPIIBAHETO H. 3a MOMEHT, B
Koiro KnueHThT € monyumsn nH(popManus 3a U3BbPLUIBAHETO
M, Ce CYHTa MOMEHTBT, B KOHTO KiHMeHThT € momyumn
nHpopMaIys 3a U3BbPIICHATa Ollepalys B OHJIaWH W/HIM B
MOOMITHO nopran  UPAY,

OaHKUpaHe,  IUIATCIKHUS

KoOHTaKTHHS HEHTHP 32 KINEHTH WK B OAHKOB KIJIOH.
10.12.1. (3amuuen, B cuna ot 04.08.2020r.)
10.12.2. (3anmnueH, B cuna ot 04.08.2020r.)

10.13. Koraro KimeHThT € Ouil B 00EKTUBHA HEBH3MOKHOCT
Jla TOJNyYd HW3BJICUCHUE, OCUTYPCHO Ha IOWCKBAaHE, HO OT
3aJb/DKaBaHE Ha CMeTKara My ca HM3TEKId mmoBede oT 13
(TpuHazecet) Mecena, baHkata He HM3BBPIIBA KOPHUTHPAIIU

TUIaTCXKHU on€paluvu.

10.14. (u3m. Ha 16.03.2020r., B cra ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, HPUYUHEHH NIPU M3BbPIIBAHE
Ha Hepa3pelleHW WM HETOYHO W3ITBIHEHH ONEpalyu Ipu
MOJI3BaHETO Ha IUIATEXKEH HHCTPYMEHT, NpU YCJIOBHE ue
KJIHEHTBT € M3IBJIHWI CBOUTE 3aJbDKCHHUS 32 Olla3BaHe Ha
HNEePCOHAIM3UPAHUTE  3ALIMTHH  XapaKTePUCTUKH  Ha
TUIATeKHHUST MHCTPYMEHT M 3aJbJDKEHHUsTa CH o T. 6.3 —

1.6.5.2.

10.15. bankara He HOCH OTrOBOPHOCT, ako KIHMEHTHT e
JeficTBaN ¢ M3MaMHa IIeJ WK HE € CTa3ml 3aIb/DKCHHATA CH
3a OmMa3BaHE Ha IUIATE)XHHS HHCTPYMEHT W/WUITM HETOBUTE
MEPCOHAIM3UPAHH 3aIIUTHH XapPaKTEPUCTUKU U HABPEMEHHO
YBEIOMsIBaHE TOPaJX YMHUCHI Wi rpyba HeOpexHoct. [lox
rpyba HeOpeKHOCT MO CMHCHJIA Ha HAcTOsIIATa pasnopenda
Cce WMar TpeIBH] CIEAHHTE HEU3UEPIATeTHO H3OPOCHU

Cliy4ayd Ha HEOIIa3BaHE Ha IUIATEXKHUS UHCTPYMCHT u/Wig Ha



HETOBUTE IEPCOHAIM3MUPAHU 3aIIUTHH XapaKTEPHCTUKU OT

cTpana Ha Knmenra:

10.15.1. KmueHTsT He € chmasmi H3HCKBaHUATA "
npenopbkuTe Ha bankara, onucanu B cexiusa “CurypHoct”,
myONIMKyBaHA B CTpaHHIIaTa 3a OHJAWH OaHKUpaHEe IO
OTHOIIICHUE Ha TUTATS)KHU OTICPAITUH, U3BBPIICHH Ype3 OHJIAiH
OaHKHpaHe MM IMPENOPBKUTE 3a CHTYPHOCT OINKCAHH B
MIPHIOKEHUETO 32 MOOWIIHO OaHKupaHe. KITMeHThT € ITbkKeH
na ce nHGOPMHpPA TIEPHOTUYHO 32 H3MCHECHUS U JOBITHCHHS

B TE3U MPENOPHKU U A I' Cl1a3Ba;

10.15.2. KiueHTHT € AOMyCHall y3HaBaHE M M3I0JI3BaHE OT

TPeTo JMIe Ha  CpeacTBaTa My 3a  CJIEKTPOHHA
uaeHTHUKaMA, nogpoOHO omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOIIICHYE Ha IUTaTeXKHU ONEPAIi, U3BBbPIICHH Ype3 OHIAIH

OaHKUpaHe.
10.15.3. (3aymmueH, B cuna ot 27.05.2020r.).

10.15.4. BankaTa HE HOCH OTTOBOPHOCT 3a MPETHPICHH OT
Kiuenra Bpeau, 3ary0u v/uiy MPOIYCHATH MOJI3H, CBbP3aHU
¢ nomBanuTe oT Kimenra Yeryru no nHdopmarms 3a cMeTka,
aKko IpemocTaBsHeTOo OT KimeHTa Ha mnepcoHanu3MpaHuTe
CpeACTBAa 3a CHTYPHOCT 3a [OCTBII A0 CMETKara IIpu
JIOCTaBUMKA Ha MJIATE)KHU YCIYTH, 0OCIYKBaIll CMETKAaTa/UTe
10 OTHOIICHUE Ha KOSITO/KOUTO CE IPENOCTaBST TE3H YCIIYTH,
€ B HapyIIEHHE Ha CKII0YEHHs JOTOBOp/u Mexkay KimeHra u

TO3U JOCTAaBYMK.

10.15.5. bankara He HOocH OTroBOopHOCT mpen Kimenra B
ciiydail Ha Ha4YMCIsIBaHE HAa TAaKCH OT JOCTAaBUHMIMTE Ha
IUIATEXHU  yCIIyrW, OOCIyXBallM  CMETKara/ure, MO
OTHOLIEHHE Ha KOMUTO C€ MPEeNOCTaBAT YCIyrure 1o

WHPOPMAIHS 32 CMETKA.

HerouHo HapeiaeHM ILIATeKHH ONEPAlUH - HeTOYeH
YHHUKAJIeH HWACHTH(HUKATOP (MEXKIYHAPOJEH HOMep Ha

OankoBa cmeTka — IBAN)

10.16. bankara He HOCH OTTOBOPHOCT 3a Bb3CTAHOBSIBAHE Ha
cyMaTa MO TUIATEeXHa OIepalus MpU BaUIeH, HO HETOYHO
HOCOYCH YHUKAJICH HACHTU(HKATOp OT cTpaHa Ha Kimenra -
Hapennten. B To3u cinyuaii bankara nonara pasyMHH ycuiHs
C OTJIe/] BE3CTAHOBSIBAHE HAa CyMaTa I10 TUIATe)KHATA ONlepalins,

3a koeTo KiMeHTBT IbJDKHM Takca, mocodeHa B Tapudara Ha
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bankaTta, He3aBHCHMO OT pe3yinTara OT

YCUIIUSITA 332 Bb3CTAHOBSIBAHE.

10.16.A. B cnyuail ye BB3CTaHOBSIBAHE Ha CyMmara He €
BB3MOKHO, baHKaTa, mpW NHCMEHO WCKaHe OT CTpaHa Ha
Knmnenra, My mnpenmocraBs mgnara HaluyHa HHpopmanus,
koiTo KimeHTPT nma wu3mom3Ba 3a BB3CTAHOBSIBAaHE Ha

cpezcTBaTa 1Mo OOUHs perl.

HeTo4YHU TeKCTOBM JaHHU

10.17. B ciyyanute, B KOUTO ca IOCOYEHH HETOUHH TEKCTOBU
JaHHW TIpH V3IBJIHEHHE Ha MPEBOA, IPUOPUTET HUMa
MOCOYCHUAT yHHKaneH wuaeHtudukarop (IBAN, orHOCcHO

OaHKOBH CMETKH).

HeTtouno n Irpe€liHO U3MbJIHEHHU IJIATEKHU OlEpaluu

10.18. bankaTa HOCH OTTOBOPHOCT 32 HACTBHITMIIN MOCIEIULIN
MPU HETOYHO M3IBJIHEHH HapexaaHus Ha Kiuenra.

10.19. Koraro BciencTBue Ha HETOYHO U3ITBIHEHUE OT CTPaHa
Ha baHkaTa Ha MPaBMIIHO CHCTABEHO IUIATE)KHO HAPEKIAHE ce
€ CTUTHAJO 0 3aBepKa Ha CMETKa C pa3ludyeH THUTyIIp OT
MOCOYEHHSI B HapekJaHeTo, baHkaTa BB3CTAaHOBABA Ha
Hapenurens cymaTa 1o HETOYHO H3ITBJIHEHATa IUIATEXKHA
orepanys A0 ClenBamlus padOTeH INIeH, ciel KaTto € Omia
m3BecTeHa oT HapenwTens wim e OTKpmia rpemrkara, KaTo
WHHUIMUpA KOPUTHpall MPEeBOJ A0 IO0CTaBYMKA Ha IUIATEKHU
YCIIyTH Ha MOJTy4aTes.

10.20. B cmywait ye KimeHTHT e momydaren Ha HETOYHO
W3ITBJIHEH MPEBOJI BCIISICTBHE HA TPEIIKa Ha ApYTa IIIaTeXHa
MHCTHTYIMS, baHkata MMa mpaBo Aa M3BBPIIM KOPHUTHpAIL
MPEeBOA 0 WCKAaHEe Ha JOCTaBYMKA Ha IJIATEXHU YCIYTH Ha
IUTaTeIna 0 eANH MECeI] OT JaTaTa, Ha KOSTO JOCTAaBUMKBT Ha
IUIATeKHM YCIYyrM Ha Iulatena e Own uHpOpMHpaH 3a
rpeukarta. baHkara u3BbpIIBa KOPEKIUATa B CPOK OT 5 JTHU
clie]l TIOCTBIIBAaHE HA HMCKAaHETO 3a KOPEKnusl OT CTpaHa Ha

JOCTaBYHMKa Ha IJIATEKHU YCIYTU HA HAPEOUTEIIA.

Hepaspewenu ot Kiiuenta onepauuu

10.21. (u3m. ma 16.03.2020r., B cmma ot 27.05.2020r.)

KnuentsT moHacs 3arybuTe, CBBp3aHH C  BCHYKH



Hepas3pelleHH IUIaTeXHH OIepalud, MPOM3THYAIIUd OT

U3M0JI3BaHETO Ha U3ryOeH, OTKpagHaT MJIM HE3aKOHHO
MIPUCBOEH IIIaTeXEH MHCTPYMEHT, B pa3Mep He IOBeYe OT
BGN 100 (cto neBa), ocBeH Koraro 3arybara, kpakbata Wiu
HE3aKOHHOTO MPHCBOSBaHE Ha IUIATEKHUS HHCTPYMEHT HeE ca
MoryH 1a 6pAaT ycraHoBeHH OoT KimeHTa npey ImiamaneTo u
KimeHThT He e neficTBai ¢ IeN u3MaMa WM. BpejaTa e Omia
MpUYMHEHA OT JAeiicTBUe Wi Oe3eliCTBHE Ha CIYXXHUTEN Ha
Bankara. B ciryuaii ue Hepa3penieHH IIaTeKHN ONEparyiy, ca
IpUYuHEHH oT KimeHTa upe3 n3Mama Wi ¢ HeH3ITbIHEHHETO
Ha €IHO WM IOBeYe OT 3aJbJDKEHHUsITAa CH 3a Ola3BaHE Ha
MEPCOHANM3UPAHUTE  3allUTHM  XapaKTepUCTUKH  Ha
IUTATE)XHUS WHCTPYMEHT M 3aJbJDKEHUsITa CH 1Mo T. 6.3 — T.
6.5.2 ymunuieHo wiu nopanu rpyba HebpexxHoct, KimeHTsT
MOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.

10.22. bankata Bb3cTaHOBsiBa Ha KimeHTa cToifHOCTTa Ha

Hepas3peleHaTta oOIepalus W Korato e Heo0XOoIuMo,
BB3CTAaHOBSABA CMeTKaTa Ha KUIMeHTa B ChCTOSTHHETO, B KOETO
ce ¢ HaMHupaja Ipequ HepaspelleHaTa OIlepalHs, ChIIIACHO
MIOCOYEHOTO B Hacrosmus Pa3men He3a0aBHO M BBB BCEKH
Cilydail He IMO-KBbCHO OT Kpasi Ha Clie/Bamus paboTeH JeH,
clie]] KaTo € YCTaHOBHJIA, MM € Ouita yBenomeHa ot Kinenra
3a HepaspellleHaTa omeparnus, OCBeH, korato baHkara mma
OCHOBATeJIHA ChMHEHUS 3a U3MaMa M yBEJIOMH CHOTBETHHUTE

KOMIIETCHTHU OPraHu 3a TOBA.

10.22.1. bankara ocurypsiBa BB3MOXHOCT KimeHTHT na
yBeZOMsBa OE3IIIATHO 3a HEPa3pEIIeHN TPAHCAKIINH TI0 BCSIKO
BpeMe Ha JICHOHOIINETO, BKIIIOUUTEIHO B HEPAOOTHU JTHU.
10.22.2. B ciyyaii ye KnueHTsT nokaxe npen bankara, ge e
MOJOKMI BCHYKM PpasyMHH YCWIMS Ja s YBEIOMH 3a
HepaspelleHa OT Hero TPAaHCAaKIHWsS, HO BBIPEKW TOBa HE €
YCIISUI, HAMA J]a Ce CUHUTA, e TOH HEOCHOBATEITHO Ce € 3a0aBHIL.
10.22.3. Axko crmex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPM3MPAaHH TpaHcakuuu, KIMEeHThT He
MOHACs] HUKaKBY UMYIIECTBEHH BPE/IN, OCBEH aKo € AeiicTBal
Ype3 nu3Mama.

10.23.1. (m3m. ©Ha 16.03.2020r., B cumma ot 27.05.
2020r.)VcTaHOBSBAaHETO Ha YMUCBHI M Ipyba HEOpPEeKHOCT
OTHOCHO Heclla3BaHe Ha yKa3aHUATa Ha baHkara 3a 3amura Ha
IUIATE)KHNST HHCTPYMEHT MOXeE JIa Ce OCBIIECTBH, HO HE CaMO:
9ype3 NpoyuBaHe OT cTpaHa Ha baHkara B paMkuTe Ha

npous3BoACTBO npen [lomupurenHaTa koMUcHs 3a TUIATEKHU
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cniopoBe kbM KommucusaTa 3a 3ammra Ha

notpeduTenuTe; B CbAeOHO MPOU3BOJCTBO; IPH Pa3ciIeaBaHe
Ha TIOJIMLEHCKUTE OPTaHU U Upe3 APYTH HOIXOISIIH CIIOCOOH.
10.23.2. KnueHThT AaBa CBOETO ChIVIACHE 32 IPOYYBAHHATA IO
npenxoanara T. 10.23.1, kakTo U 1a 0ka3Ba ITbJIHO ChICHCTBHE
3a U3sICHABAaHE Ha IIPOBEPSIBAHUTE OOCTOSATEIICTBA.

10.24. B cinydaii Ha HEOCHOBATEJIHO OCIIOPBaHE OT CTpaHa Ha
Krmenra Ha TpaHCcakIuy, DEeHCTBUTEIHO H3BBPIIEHH OT HETO,
WM OCIIOpBAaHE Ha cyMaTa Ha TaKuBa TpaHCakKiuu, baHkara
UMa TpaBO Ja MpeKpaTh oTHomeHusATa ¢ KimeHra, mo
OTHOIIICHWE Ha KOMTO M Ja € H3IO0JI3BaH IPOAYKT, KaTo
BKJIIOYUTETHO OOSBH 3a MPEJICPOYHO U3HCKYyEeMH HIKOM WU
BCHYKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B ciyyaid, 4e mpu NPHUKIOYBaHE HA MPOIEaypaTa Mo
YCTaHOBSBaHE Ha aBTEHTUYHOCTTA Ha OIepanusira ce
YCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEJIHO:

* KimeHTHT 3ammama BCHYKH pa3sxXOAM IO OCIOPBAHETO;
KnuenTsT 3amiama Takca 3a HEOCHOBATEIHA peKIaMallus,
ceriacHo Tapudara;

* Ilpu poka3BaHe HEOCHOBATEIHOCT HAa OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpeJUTHHS JUMHUT Ha THTymAps. AKO cpeicTBara
KbM MOMEHTA Ha JeOUTHpaHe ca HeAoCTaThbuHM, baHkaTa uMa
npaBo na Qopmupa apar mox Qopmara Ha HepaspenieH
OBBpApPa(T, OIMXBABAH C JIMXBEH MPOIEHT, CBITACHO
Tapudara.

10.24.2. B caydawre, KOTaTo IUIaTe)XKHATa ONEpanus e
WHAIMUpPAHAa 4Ype3 JOCTaBUMK Ha IUIATEeXHAa YyCIyra IO
uHunuupade Ha ruiamane (PISP), B pamkure Ha HEroBOTO
yJacTHe TOH HOCH JIOKa3aTeJICTBEHATa TEXECT IpH
YCTaHOBSIBaHE HAa aBTEHTUYHOCTTA Ha IUIATEXKHATA OMEpaIfys,
HEWHOTO TOYHO PErHCTpPHpaHe M TOBA, Ue ONepalusira He e
3acersaTa OT TeXHHYecKa MOBPEeAa WK OT JIpYyr HEAOCTaThK,

CBBP3aH C IUIATEKHATA YCIIyra, 3a KOATO TOi OTroBaps.

XI. MNPEKPATSIBAHE U PA3BAJISIHE HA 1OI'OBOPU
3A CMETKHU U IVIATE?KHU UHCTPYMEHTHU

IIpexpaTaBaHe MOI3BaHETO HA IUIATEKHHU YCIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciy4ait

4e ciesl yBenomiieHue no pena Ha Paspen Il ,,KomyHukauuns



mexny Knmenta m bankara — 3amo3HaBaHe ¢ YCIOBHUSATA.

VYBemomieHus, CboOIICHHs, wu3BiacueHus KiameHTsT He
mpreMa HOBHUTE ycloBUs Ha baHkaTa, 3a KOUTO € MpeIBUICH
IBYMECEUYCH CPOK 3a MPEAU3BECTHE, TOH MOXKE Ja 3aKpHe
CBOMTE CMETKH HIIH J[a CE OTKaXKE OT U3IOJI3BAHETO Ha OHJIAMH
OaHKUpaHe, KaTo IMOCETH KIOH Ha baHkaTa W Tpekpatu
CHOTBETHHSI IOTOBOP.

11.2. Ilpu ycnoBue, ye W3ABICHUETO 3a IMpPEKpaTsBaHE €
W3BBPIOICHO B  JBYMECEYHUS CpPOK, OIEPAIUHTE TI0
MPEKPaTABAHETO CE HW3BBPIIBAT NPU 3aBAPCHHUTE YCIIOBHS.
Crex W3THYAHETO Ha JBYMECCYHHS CPOK OIEpalHUTe M0
MPEKPaTABAHETO CE W3BBPIIBAT, CHIVIACHO BJIE3IHTE B CHIIA

HOBHU YCJIOBHS Ha bankara.

IIpexpaTsBane Ha /loroBop 3a cMeTKa

11.3. B cny4aii ye B koHKpeTHHs J[oroBop 3a cMeTKa HE €
YrOBOPEH CpPOK WMJIM CIELUaIHO YCIOBHE 3a IpEKpaTsBaHe,
KineHTBT MOXe MO BCAKO BpeMe 0Oe3 IpeausBecTHe 1a
mpekpatu JloroBopa 3a cMeTKa, NpH YCIOBHE, Y€ HsIMa
3abJDKEHUs KbM baHkaTa WM Hano)keH 0 cMeTKaTa 3arop.
3a nenta KineHTBT NoAaBa MCKaHE 3a 3aKpUBaHE HAa CMETKa
o obOpasen; Ha bankaTta B y1oO€H 3a HEro KIOH.

11.4. CmeTka, KbM KOATO € H3JajJeHa OaHKOBA ILIATE)KHA
KapTa ce 3aKpuBa caMO B cilydalf, ye IO cMeTKaTa HsMa
OJIOKMpaHH CpeACcTBa 3a ‘‘daKamlu'‘, T.C. W3BBPIICHH WIN
Obmemy miamanus. Ciex W3THYaHe CeJEMIHEBEH CPOK OT
HAacTBIIBAHETO Ha OCHOBAHHUE 3a 3aKpUBaHE Ha CMETKaTa U
creql yAabpKaHe Ha BCHUKM IBDKUMH oT KimeHta Takcw,
KOMMCHOHHM U APYTH Pa3HOCKH, OCTAThKBT IO CMETKaTa ce
M3IUTaIlla Ha Kaca MM C€ MpeBeXaa IO JApyra CMeTKa,
nocoueHa Knuenra.

11.5. (3anmmyen, B cuna ot 01.11.2019r.)

11.6. bankaTa MoxXe Aa 3aKpHUe CMETKa, KaKTO CIeBa:

11.6.1. ¢ nByMecedHO NHCMEHO MPEIU3BECTHE, H3IPATEHO
Ha IocjeHus npenoctaseH oT KnumeHra aapec, KOWTO Moxe
J1a € ¥ eIeKTPOHEH aJIpec;

11.6.2. cnen wu3THMYaHe Ha CpOKa, 3a KOHTO € OTKpHUTa
CMeTKaTa, WM HacTbIIBaHE Ha MPEKPATHTENHO YCIIOBUE,
nocoueHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)

IIpu mpekpaTsBaHe Ha JOTOBOp 3a pasIlalliaTelHa CMeTKa
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WJIN CIECTOBEH BJIOI, C€ IPEKpaTABaT U

BCHUYKH ACTIO3UTU, OTKPUTH KbM Ta3u CMETKa WUJIH BJIOT.

HperaTﬂBaHe Ha IIOFOBOp 3a IuUIaTexHa CMeTKa 3a

OCHOBHM onepaunuun

11.7.1. bankara Moxe J1a IpeKpaTH eAHOCTpaHHO JloroBopa 3a
[1COO B cnepnute coyvau:

1. KiueHTHT yMUIIUIEHO € U3IIOJI3BAl IUIaTE)KHATA CMETKa 3a
HE3aKOHHH I1eH;

2. B TIpoIBIKEHHE Ha 24 TOCIeNOoBaTeNHH Mecela II0
IUIaTe)XKHATa CMETKA He € OCHIIECTBEHA IIATEeXKHA Olepanys;
3. KumeHTBT e mpenocraBuil HeBsipHa HH(MOpMaIMs, 3a Aa
Ob/Ie OTKpUTA CMETKAaTa, 33 Jja He IOJIy4YH OTKa3 Ha HIKOE OT
ocHoBaHwusTa 110 T. 4.7.5;

4. KumeHTsT Bede He mpeOuBaBa 3aKOHHO B EBpormeifckus
CBIO3;

5. KumeHTBT BHOCIEACTBHE € OTKpWI B OaHKa Japyra
IUTaTe)XHA CMETKa 32 OCHOBHH OIIEpallvHy;

6. Ha ocHOBaHMATA, HOcOoueHU B T. 11.18 u

1.11.19 ot Paznen X1 Ha Hactosmure OOImHN yCIOBUS;

7. Ha ocHoBaHHe, mocoueHo B T. 11.6.1. ot Pazmen XI na
HacTosiute OOy ycnoBusi.

11.7.2. bankara Moxe 1a npekparu Jloropopa B Ciry4aute 10
T. 2, 4, 5 uw 6 or 1. 11.17.1 ¢ mmcCMeHO 2-Mece4yHO
HpeIu3BecTre, a B ciiydaute 1o T.1 u T. 3 — 6e3 npeausBecTue,
KaTo YBEJJOMH HNOTpPeOHTENs 3a MPUINHNTE 1 OCHOBAHMATA 32
npekpatrsBade. C yBeOMIIEHHETO 3a IpekpatsiBaHe bankara
nHdopmupa moTpedbHTENs 3a mpolenypa IO IoJaBaHe Ha
Kanbara cpelly NpeKpaTsBaHeTO CbIyIacHO Wi 174 ot
3IIVYIIC u 3a BB3MOXHOCTTa Aa ce oO0bpHe kbM BHB u

HOMI/IpI/ITeJ'IHaTa KOMMCHS 3a IJIATC)KHU CIIOPOBE.

IIpexpaTtsaBane Ha JoroBop 3a onJiaiiH 6aHKHpaHe

11.8. JloroBopbT 3a OHNAiiH OaHKHpaHE Ce CKIOYBa 3a
HEOIpeIeNIeHO BpeMe.

11.9. B JloroBopa 3a oHJaiiH OaHKHpaHe € MOCOYEH CPOK 3a
IpeKpaTsBaHe ¢ MPeau3BecTHe OT cTpaHa Ha KimeHnra mmm

Bankara. J[oroBopbsT 3a OHNIaiiH OaHKMpaHEe HpeKparsiBa M



OCTBIIBT N0 Mpoduia mpe3 NPHIOKEHHETO 3a MOoOHIHO
GaHKHpaHe.

11.10. B ciy4aii Ha mogaieHO IPEAU3BECTHE 3a IIPEKpaTsIBaHE
Ha JloroBopa, bankaTta m3nbiHsABa Hapenenute ot Kimenra

MIpe/iu MoTyYaBaHe Ha YBEJIOMICHUETO ONEPALIUH.

11.11. IIpu npexpatsiBane Ha forosopa KiueHTHT € AnbxeH
Jla BbpPHE BCUYKH ITOTy4eHH oT baHkara ycTpoiicTBa 1o noBon

U3II0JI3BaHETO Ha IUIATS)KHUS HHCTPYMEHT.
11.12. (3anuueH, B cuna ot 27.05.2020r.)
11.13. (3anuueH, B cuia ot 27.05.2020r.).
11.14. (3anuueH, B cuia ot 27.05.2020r.)

IIpekpaTsiBaHe Ha AOrOBOPHM OTHOLIEHHS] MO TOBOJ

IJIATEKHU YyCJIYI'

11.15. (u3m. va 11.11.2019r., 8 cuia or 11.01.2020r.) Bankara
“Ma MpaBo Ja MPEKpaTH JOTOBOPUTE 3a €IHA WM BCHYKU
cmetkn Ha KiMeHT W &a mpekpatu JApYyruTe JOTOBOpH 32
IUIATeKHH YCIYTd MpPH HEHU3IbIHEHHE Ha 3aIbJDKCHHS,
mocouyeHH B Hacrosmure OOIM yCIOBHS, KOHKPETHUS
Jlorosop ¢ Knnenta, wiu 3aabmkenus Ha Kiimenra, nocoueHu
B JICHCTBAIIOTO 3aKOHOJATENICTBO, KOTATO TE3H 3aIBIIKCHHUS
KacasT oTHolIeHusTa Mexxay bankara u Kimenra. KonkpetHu
OCHOBaHUsI (HO HE caMO) MoraT Jia Obaar:

11.15.1. mpemocraBsiHeTO OT cTpaHa Ha KiieHTa Ha HEBEPHH,
HETOYHHU WJIM HEMBJIHU JaHHH Tpea baHkaTta, He3aBUCHMO 32
KaKBO TpaBOOTHOIIeHHEe Mexay bankara m Kimenra crasa
BBIIPOC;

11.15.2. B otHoweHusTa cu ¢ bankara KiueHTst He cna3sa
no6pust TOH (IBPKHU ce Tpy00, apOraHTHO, TETHU J0OPOTO UME
Ha bankaTa v T.H.);

11.15.3. penyranuara Ha Kiuenra B myOJUYHOTO
MPOCTPAHCTBO € CIIOPHA WK criope/] baHkarta uMa J0CTaThuHO
JIeHCTBAIOTO

TaHHH, qe KiuentsT

HapyIIaBa
3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ipu
mpekparsiBaHe 1o pena Ha wi. 11.15 bankara wHpOpMEpa
Knuenra, ¢ koeTo My JaBa pasyMeH CpOK 3a Pa3NopeKIaHe C
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIaHE HA YCTPOUCTBA,

cobcTBenoct Ha bankara u T.H.

11.17.(3anuyeH, B cuia ot 11.01.2020r)
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11.18. (u3m. Ha 06.07.2020r., B cuia or

08.07.2020r.) BaHkata mMa TpaBO Ja 3aKpHe CMETKa Ha
Knment, xoiito B mpoxbipkeHHe Ha 6 Mecella HE 3aIniama
Takcara 3a 00CIy>KBaHETO 1.

11.19. Tlpu mpekpaTsiBaHe Ha JOTOBOP 3a CMETKA/IUIATEKEH
HHCTPYMEHT, KOHTO € Oui B cmia moBeue oT 6 Mecena,
KnuentsT HE JBIDKM TakCM WIM HEyCTOHkM 3a
HpEeKpaTsSBaHETO, OCBEH aKo NMPEKPATIBAHETO HE Ce ABJDKU Ha
HEU3TbJIHEHUE Ha 3ab/KeHHe Ha KitneHTa.

11.20. (uoB, mpuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekparsiBaHe Ha IOTOBOpP 3a pasIUIAlaTeNIHA WU
CIIECTOBHa CMETKa OT cTpaHa Ha baHkara Ha ocHoOBaHHe
ur.11.6.1., wn.11.6.2. u un. wi.ll.15, bankata HaduciIsIBa
Takca 3a CBhXpaHEHHE HA MApUYHA CPEACTBA BBPXY
HAJMYHOCTHTE II0 IIPEKpaTeHaTa CMETKAa/CMETKH, C KOUTO
KineHTBT He ce e pasmopexwn ciel HacThIIBaHE Ha
MpEeKpaTsBaHEeTO, B pa3Mep, nocodeH B Tapudara 3a Takcure

1 KOMHCHOHHHTE 3a q)HSI/I‘—ICCKI/I Juana

XII. TAPAHTUPAHE HA BJIOTOBETE

Pa3mep u 00XBaT HAa rapaHUMATA

12.1. CpBKynHaTa HATMYHOCT 10 BCHYKU OTKPUTH BIOTOBE Ha
nmeto Ha KimeHTa, He3aBUCHMO OT BallyTaTa, B KOATO ca
OTKpHUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cro
JICBET/IECET U ILECT XHIIAAN) JIeBa.

12.2. Tlo-romsM pa3mep Ha rapaHIUsATa MOXKe Ia Obae ypeleH
CBIVIACHO 3aKOHA 3a TapaHTHpaHe Ha BIOTOBETE B OaHKUTE. B
Ta3M BPb3Ka CICAHUTE BIOTOBE Ca FAPAaHTHPaHU B pa3Mep JI0
250 000 nB. 3a CpOK TpH Mecela OT MOMEHTa, B KOWTO cymaTa
€ KpeAUTHpaHa Mo CMeTKa Ha BJIOXKHTENS, WK OT MOMEHTa, B
KOHTO BJIOXKHUTEJIAT € NpUAOOHI MPaBOTO Jia e pa3lopex/a
ChC CyMaTa Ha BJIOTa:

1. BioroBe Ha (u3MUECKH JUIA, BEB3HHUKHAIHM B PE3yNTaT Ha
CIIEIIKM C HEJIBIKUMH UMOTH 32 KHJIHIIHA

HY KM,

2. BnoroBe Ha (U3MYECKH JHMIA, KOUTO BB3HHMKBAT B
pe3yiTaT Ha M3IUIATEHH CYMH IO MOBOJ Ha CKIIOYBAHE WM
npekpaTsBaHe Ha Opak, NpeKparsiBaHe Ha TPYIAOBO HJIN
Cﬂy)KCGHO NPaBOOTHOLIECHUEC, HHBAJTUAHOCT WUJIA

CMBPT;



3. BJIOT'OBC, KOHUTO BB3HHUKBAT B pe3yarat Ha
3aCTPaxOBATCIIHU WM OCUTYPUTEIIHUA IUIAllaHUSA WX Ha
U3IUIAIAaHETO Ha 06e3meTeHHe 3a Bp€au OT NPECTHIUICHUA

WJIA OT OTMEHEHA IpUCHAA.

12.3. Biorosere o T. 12.2. He y4acTBaT B H3YHCIIIBAHETO Ha
oOmyst pasMep Ha 3aIb/DKeHHEeTO Ha baHkata KbM equH

BIIO>KHMTEN ChriacHo T. 12.1.

12.4. B ciyuaii, 4e oTkpuTuTe OT KieHTa Biiorose ca oBede
OT enuH, 3a fAa Obae ompeneneH OOmMAT pa3Mep Ha
3aIbIDKEHAETO Ha baHkara, BCHYKM BIIOTOBE, BKIIIOUHTEIIHO
HaYHCIICHUTE BBPXY TIAX JIUXBH, ce CymMHpar. Biorosere B
qy)KAeCTpaHHA BalyTa C€ U3IUIAllaT B JIeBOBaTa MM
PaBHOCTOMHOCT, M34MCIeHa 0 HeHTpanHus Kypc Ha BHB kbm
JaTaTa Ha u3faBaHe Ha akT nmo wi20, an.l or 3akoH 3a

rapantupane Ha Biorosere B Oankute (3['BB).

12.5. [Ipu BiOT B 10132 HA TPETO JIKIIE, MPABO Ja MOIY4H
rapaHiys 1O BJIOTa MMa JIMIETO, B YMATO MOJ3a € OTKPUT
BIOTST (OcHEeUIHMEPHT), OCBEH aKo JloroBOpbBT mpeaBmxkIa
IpyToO.

12.6. Bankara mpenocraBs Ha KimeHta OCHOBHa
nH}opMaIys OTHOCHO TapaHTHpaHE Ha BIOTOBETE MY,
pa3Mepa Ha TapaHIUsTa M IPWIOXKHMAara CHUCTEMa 3a
rapaHTHpaHe Ha BIOTOBETE, IIOCPE/ICTBOM IIPEIOCTABIHETO Ha
Wndopmaronen OoNeTUH 32  BIOKHUTENHTE, KOWTO €
HepasnenHa gact oT JloroBopa 3a cMmerka. B GronermHa ce
ChAbpKa HHOOPMAIMS aKTyajHa KbM JaTaTa Ha MOANHMCBaHE
Ha JloroBopa, Karo TIPH 3aKOHOJATEIHH IPOMEHH,
nmapaMeTpuTe My MoraTr na Obaar nmpomeHeHu. bankara ce
3a1b/DKaBa Oa TMOJAbpKA aKTyanHa HHpopMauus 3a
rapaHTHPAHETO Ha BIIOrOBeTe Ha HHPOPMAIMOHHHUTE Tabesu B
KJIOHOBATa CH MpeXa, KaKTo M Ha caiita Ha baHkaTa, OT KbJeTo

KnureHThT npriema nepruoanyHo 1a ce HHpOopMHpa.

Biiorose, HeMOKPHUTH OT rapaHIUATA

12.7. He ce u3Iuiamar rapaHTUpaHUTE pa3MepH Ha BIIOTOBETE

B bankara Ha:

1. Apyru 6aHKI/I, KOraTro C€a HalpaB€HHU OT TAXHO UMC U 3a

TSIXHA CMETKA;

2. ¢jumaHcoBM WHCTHTYIMM 1O Wi 3 0T 3aKkoHa 3a

KpE€AUTHUTE NHCTUTYLIUN,
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3. 3acTpaxoBaTeNH U MPe3acTpaxoBaTeIN

o wi. 8 ot Koxekca 3a 3acTpaxoBaHeTO;

4. TNCHCHOHHOOCHI'YPHMTEIHH JpyXecTBa M (OHIOBE 3a
3aIBIDKATEITHO ¥ JOOPOBOJIHO IEHCHOHHO OCHTYPSIBAaHE;

5. HMHBECTHUIIMOHHH IOCPEIHUIIN;

6. KOJEKTMBHHM WHBECTHLMOHHH CXCMH, HAIMOHAIHU
WHBECTULIIMOHHU (OHIOBE, ANTEPHATHBHU WHBECTHIIMOHHU
(hoHMIOBE U IPY’KECTBA ChC CIIEIMAIHA HHBECTHIOHHA I1E7T;
7. OIOJDKETHH OpPTaHW3aluy 10 § 1, T. 5 OT JONBIHUTEITHATE
pasnopenou Ha 3akoHa 3a IMyOInIHUTE UHAHCH;

8. ®donpa 3a koMmeHcupaHe Ha MHBectHTOopHTe, POHMA 32
rapaHTHpaHe Ha BIOTroBeTe B OaHKHUTE U ["apaHIIMOHHUS (HOHT
o wi. 287 ot Kozekca 3a 3acTpaxoBaHeTo.

12.8. He ce mnpemocraBs rapaHuusi 10 BIOTOBE,
BB3HUKHAIM WIH CBBP3aHH CBC CHENKH WM JeHCTBHA,
Hpe/CTaBIIsBAIIN U3MHpaHe Ha Iapy 10 CMUCHJIA HA WI. 2 OT
3akOHa 3a MEPKHTE Cpelly W3MHPAHeTO Ha MapH WIH
(uHaHCHpaHe Ha TEPOPU3BM MO CMHUCHIA Ha 3aKoHa 3a
MEpKHTE cpenry (GUHAHCHPAHETO Ha TEPOPU3Ma, YCTAHOBCHU
C BIIA371a B CHJIA IPUCBHIA.

12.9. He ce u3mnamiat BlIOroBe, YMHTO TUTYJISP HE € OWIT
UACHTH(UIMPAH ChITACHO WI. 3 OT 3aKOHA 32 MEPKHTE CPEILy
M3IHMPaHETO Ha Iapy KbM JlaTaTa Ha W3/aBaHe Ha aKT MO 4.

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTupane Ha BJIOTOBETE U Mpoueaypa Ha

H3IJIAlaHe

12.10. B cmywaii Ha OTHeMaHe JIMIICH3 3a M3BBPIIBAHE Ha
OankoBa JeiHoct, DOHABT H3IUIANIA 3aTbJDKEHHUATA Ha
bankara xpMm Kimenta 10 rapaHTHpaHuMTE pa3MepH.
Wznmamanero ce W3BBpPHIBA Ype3 eIHAa WM IOoBede OaHKH,
OTpE/CNICHH B CIUCHK OT YTpaBUTENHUS cbBeT HAa DoHJa.
12.11. B cpok He TO-KbCHO OT JABa PaOOTHH IHU TPEIU
3aMoyYBaHe M3IUIANIAHETO Ha CYMH OT (pOHIA YNPaBUTCITHHUAT
chBeT Ha (OHIA € IUTBXKEeH Ja ONOBECTH B Hal-MaiKo JBa
L[eHTpaIlHI/I CKCIHCBHUKA U Ha CBOsTa HHTepHeT CTpaHPlLla
JIeHd, OT KOWTO BIOXXKUTeNUTe Ha baHnkara Morar fja mosryyaBat
IUIamanus oT (OHAA, KaKTo W OaHKara WM OaHKUTE, Ype3
KOHTO IIe CC U3BBPIIBAT TE3H ITAIAHHSL.

12.12. ®ouabT ocurypsiBa OCTBI Ha BIIOKUTEIUTE Ha

bankara g0 momexamuMTe Ha H3IUIAIIaHe CymMu 10



rapaHTUPAHUTE BJIOTOBE HE MO-KbCHO OT 7 paOOTHU AHU OT
narara Ha u3gaBaHe Ha akT mo wi.20, ai. 1 ot 3I'BB.

12.13. Ilpu Hanmuuue Ha U3KIIOYUTEIHH OOCTOSTENCTBA
YCTaHOBCHH B 3aKoHA 3a TrapaHTUpaHe Ha BJIOTOBETE B
OaHKUTE TO3M CPOK MOXKe Ja ObJe yIbIKEH, KOrarTo:

12.13.1. BIOXWTENAT HAMA H3KIIOYUTEIHO IPaBO BBPXY
CyMHTE II0 CMETKaTa, MpaBo Aa MOJyYd IUIAIaHe oT (oHAa
¥Ma JTUIIETO, B YHUATO IOJI3a € HAlpaBeH BIOT'BT, OCBEH aKO
JIOTOBOPBT MPEABIKIA IPYTO U MPH YCIOBHUE, Y€ TOBA JIUIIE €
WACHTH(OUIMPAHO WIM MOXe JAa Oble HIACHTH(UIMPAHO
Mpenu JaTara Ha u3gaBane Ha akT 1o wi. 20, ain.1 ot 3I'Bb, Ho
C He TIOBeUe OT TPU Mecella OT JaTaTa Ha H3/1aBaHe MY,
12.13.2. He e YCTaHOBEHO Jald [NaJCHO JINIE MMa 3aKOHHO
MpaBo Ja MOJIyYH rapaHTUPAHHS pa3Mep Ha BIOTa WM KOTaTo
BJIOTBT € MPEIMET Ha MPaBEH CIOpP; B TE3H CIYYau BIOTHT CC
M3IUTAIIA B CPOK A0 7 paOOTHU JHU OT JaTaTa Ha yBEAOMSIBAHE
Ha (OHIa 3a pa3pellaBaHe HA CIOpa MM yCTAHOBSBAaHE Ha
3aKOHHOTO TPAaBo;

12.13.3. ByIOTBT € 00EKT Ha OTPaHUYUTEITHH MEPKH,
HAJIO)KCHA OT MPABUTEICTBOTO WM  MEXKIYHAPOIHU
OpraHu3allliy; B TE3H CIIy4ad BIOTBT

ce m3mIama B CpPoK OO0 7 pabOTHH AHM OT JaraTa Ha
yBeloMsiBaHe Ha (DoHIA 3a MpEKpaTsABaHE ICHCTBHETO Ha
OTPaHUYUTEITHUTE MEPKU;

12.13.4. cymarta, KosTO ciieiBa 1a ObJie U3IJIaTeHa, € 4acT OT
BPEMEHHO BUCOKO CaJIIo IO CMETKATa ChIVIACHO YCIOBUATA Ha
T. 12.2., HO C HE MOBEYe OT TPH MECella OT JlaTaTa Ha U3JlaBaHe
Ha akT 1o ui. 20, an.1 ot 3I'BB;

12.13.5. ¢hOHABT U3IUIAlA TapAaHTUPAHUTE BJIOTOBE Ha KIJIOH
Ha Obirapcka 6aHka B IpyTa JbprkaBa WICHKa, HO C He TIOBeUe
oT 20 pabOTHH IHH OT JaTaTa Ha M3JaBaHEe Ha akT mo wi. 20,
ain.l or 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, KinueHtsT ciensa
na otuze B OaHKaTa, ONMpezeNeHa /1a U3BbPIIN W3IUIAIIAaHETO,
KaTo TPEACTaBH BATUICH JOKYMEHT 3a CaMOJHYHOCT U
MOJIHIIE JICKIapalns, YI0CTOBepsBallla, 4e He € ChIPYT WIn
pOIHMHA TIO MpaBa WM ChpeOpeHa JIMHUS IO BTOpa CTEICH
BKIIFOUYUTEIHO Ha JIKLA, onagalid B HAKOS OT KaTCrOPUUTE HA
PBHKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT MIJIH KOHTPOJIA
Ha OaHKara.

12.15. ®oHabT 3a rapaHTHpaHE HA BIIOTOBETE HE IBJIKH JTUXBU

110 FapaHTUPAHUTE CYMHU.
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12.16. Jlume, KoeTo mpeTeHaupa, 4ye e

BJIOJKHTEN, HO My € 0TKa3aHO M3IUIAll[aHe Ha CyMH IO BJIOTa B
pasmepatio 1. 12.1. mu . 12.2. u B cpokoBere 1o 1. 12.12. unu
T. 12.13., nu KOEeTo He € CBITIACHO ¢ pa3Mepa Ha U3IUIaTeHaTa
MY CyMa, MO3K€ J1a IPEIsIBU MUCMEHHTE CU Bb3PaXKEHH B CPOK
IO TpH Mecema OT HayalHWs JeH Ha U3IUIAllaHe Ha
TapaHTHPaHHUTE BJIOTOBE MpeJ KBECTOpA, BPEMEHHHS WIN
U3BBHPEIHNS yIpPaBUTEN, TMKBUAATOPA, BPEMEHHUS CHHIUK
WIM CHUHIWKa Ha OaHkata. KBecTopbT, BpPEMEHHHAT WU
W3BBHPEIHUAT YIPaBUTEN, JIMKBHIATOPBT, BPEMCHHHST
CHHAUK MM CHHIUKBT CE€ MPOU3HACS IO BB3Pa)KEHUATA B 7-
IHEBEH CpPOK OT TIIONydaBaHeTo WM. B ciywail de
BB3PaKCHUETO He OBl YBAKEHO, JIUIETO MOXKE Ia TPEIsBU

npasara cu 1o peaa Ha ['TIK.

XIII. JUYHU JTAHHHA

13.1. bankara 00paboTBa JTHYHHUTE JAHHU HA KIUCHTUTE Ha
OCHOBaHHE U B CBOTBETCTBHE CBhC 3aKOHA 3a 3allUTa Ha
mmgaute gaHHu (33J11) u Permament (EC) 2016/679 nHa
EBponeiickus napiameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTaTta Ha (HU3MYECKHUTE JINNA BBB BPB3Ka C
00paboTBaHETO HA JIMYHM IaHHU M OTHOCHO CBOOOTHOTO
IBIDKCHWE Ha TakKWBa JAHHU W 3a OTMsHA Ha JlMpekTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3aIlliTaTa Ha JaHHHTE).
C moammcBaHETO HAa JOTOBOP 3a OTKPHBaHE HA CMETKa,
W3JaBaHe Ha KapTa, IMOJ3BaHE HA YCIYyrH 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATe)KHA YCIyra, BKIFOUUTEIHO
ycayrute Ha KOHTakTHMS HEHTBP 3a KIMEHTH, KineHTsT
JeKJIapupa, 4e ce € 3amo3Han ¢ gokymeHrta Mudopmarms Ha
Obb AJl 3a o0OpaboTBaHe Ha JUYHH JAHHU, HAJTWYCH Ha
WHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHM, W UYpe3 TIIOCOYCHUs MJOKYMEHT € MOIydHiI
nHbopmarms:

13.1.1. 3a OBb AJ] xato aAMUHUCTPATOpP HA JIMUHU JAHHU U
Kak Jla ce CBBPXKE C JTBXHOCTHOTO JIMIE IO 3allfTa Ha
JIWYHUTE JaHHY Ha baHkara;

13.1.2. xaKkBM ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBaHETO U
3anuyrara Ha JUYHUTE MYy JaHHU U KaK [1a TU YIIPaXXHU, B T.4.
MH(bOPMaIUsT OTHOCHO MPABOTO MY Jia MOJIYYH MH(OpMAIHs

3a BUJa Ha JaHHUTEC, OTHACAIIMU CC 10 HCrO, OGpaGOTBaHI/I oT

bankara u 3a TeXHUs U3TOYHUK, B ClIy4ail, ye He ca ChbOpaHH



OT KJIMEHTa; IPaBOTO MY Jia OKMCcKa OT baHkaTa na 3ammym,
KOPUTHpa WM OTpaHH4H 00pabOTBaHETO HA HErOBH JIMYHU
aHHW, O00paboTBaHETO HAa KOHWTO € HETOYHO WIIH
HE3aKOHOCHhOOPA3HO; MPABOTO HA NMPEHOCHMOCT Ha JIMYHUTE
My JaHHHU; IIPaBOTO My Ja BB3pas3H cpeury oOpaboTBaHe Ha
JUYHUTE MY JaHHH, KOTaTo TO CE M3BHPIIBA HA OCHOBAHHE
3aKOHEH WHHTepec Ha baHkara; mpaBOoTO My Ja OTTEerNH
MPEIOCTaBEHOTO OT HEro chrylacue 3a o0paboTBaHe Ha
JHYHUTE MY JTaHHH 32 OIPE/ICNICHH [eJH, KaKTO M 32 IIPaBOTO
My Ha xajnba npen Komucusra 3a 3amura THIHUTE JaHHU B
Ka4eCcTBOTO W Ha HAI30pEH OpraH Ho cMmuchia Ha OOmus

PErIIaMEHT 3a 3allluTa Ha TaHHUTE,

13.1.3. 3a HeoOXOUMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
OaHHM W ©BEHTYalHUTE IOCJIEACTBUS, B CIOydail dYe He

MIPEIOCTaBU TE3U JAaHHU;

13.1.4. 3a ocHOBaHUWATa 3a 00OpabOTBaHE Ha JIMYHHATE MY
JTaHHM, BKJ. MH(popManus, dye bankata HaAma ma oOpaborBa
JIMYHUTE My JaHHH 3a U3TOTBSIHE Ha KIMEHTCKU MPOGUI U 3a
npeyiaraHe Ha TEePCOHAIM3UPAHU TPOAYKTH U YCIYTH MO

JUPEKTCH HAYUH 0e3 HErOBOTO U3PUYHO CBIVIACUEC;

13.1.5. 3a menwmre, 3a xouto baHkara 00paboTBa HEroBHTE
JMYHYM JaHHH, TOJYYCHH IPU YCIOBHSTA HAa KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3aCJHO C JPYr'M HETOBH JIMYHU
JJaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € IMOoJy4msia OT
TPETH JIHLA, B T.4. APYTU aJMHUHUCTPATOPH Ha JIMYHH JAHHH,
KakTo ¥ 3a mpaBoTo Ha bankaTta na oOpaboTBa JMYHUTE MY
JTaHHH U CIIe]] TIPeKpaTsIBaHe Ha IPEJOCTaBSIHETO Ha IIATeXKHN
YCIIyrH, KOTaTo TOBa € HEOOXOAMMO 3a H3IBIHCHHE Ha
HOPMAaTHMBHO YCTAQHOBEHO 3aJbDkeHHe Ha baHkara wim
3aIlMTa Ha HEeHHY 3aKOHHU MHTEPECH U B IPYTH JOIYCTHMH OT

3aKOHa CITy4aH.

13.1.6. 3a momy4aTenure, Ha KOUTO JHYHUTE MYy TAaHHU MOTaT
na ObIaT MpefocTaBsiHyu OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cllydan — JpYrM aJMHHUCTPATOpH HA JIMYHH JaHHU WA
oOpaboTBamy JWYHA JaHHHW, JAEHCTBAIM OT HMETO Ha
bBankara, B T.4., HO HE CaMO: ABPKABHU U OOLIMHCKH OpPTaHU
U UHCTUTYLMH, 3aCTPAaxOBaTeHW W 3JPaBHOOCHUTYPUTEIHU
IpYXecTBa, KPEOUTHH perucTpu ©  Oropa,  JHIa,
CIeNUAIN3UPaHN B QHAJIM3 M OLICHKA Ha PHCKa, CbOMpaHe Ha
B3€MaHUsA WKW B INPEAOTBpaTdBaHE U YCTAHOBABAHEC Ha
HENPaBOMEPHH JIeSHHS, BKIIOYHUTENHO NPECTHIUICHHS; 3a

€BECHTYAJIHO IIPEAOCTAaBAHE OT CTpaHa Ha bankara Ha TMUHUTE
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MY JJaHHHU B TPETH AbPIKAaBH IPH CrIa3BaHe
Ha HOPMaTHBHUTE U3UCKBaHW, BKIFOYUTEIHO H3BbPIIBAHE HA
Hpe3TpaHudeH NPEHOC 10 eICKTPOHEH ITbT Ha HEOOXOJUMHTE
3a OCBIIECTBABAHE HA MEKIYHAPOJHH TPAHCAKLMU JAHHH,
KaTo JIJaHHUTE CE NPEJOCTaBAT HA ONEPATOPH Ha IUIATEKHU
CHCTEMH U JPYTH JIMIA, CIICIHATN3UPaHu B 00paboTBaHe Ha
TPaHCAKINH C IUTATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHUE Ha TMYHUTE MY JAHHU OT

bankara.

3anucBane Ha pa3rosopu ¢ Kiuenr

13.2. C mactosmute O0mu ycnoBust KiueHTHT gaBa chriiacue
pa3roBOpH, KOUTO Ce MPOBEXKIAT MEXAy Hero 1 KoHTakTHHS
LEHTBP 32 KIMECHTH, APYTH CIyXKUTENN Ha baHKkaTa, KakTo U ¢
TPeTH JHMIa, KOMTO OT HMMETO Ha baHKaTa NpOBEXAaT
pa3roBOpH C KIMEHTH BHB BPB3Ka C IUIATEKHHUTE YCIYTH, A2
Obmar 3amucBann oT baHkata ¢ men momoOpsiBaHe Ha
o0CITy)KBaHETO M HM3BBHPIIBAaHE Ha MpPOBEpKa MPH KajaOu OT
CTpaHa Ha KJIMEHTH. baHKaTa mpenocTaBs Te3u 3allUCH CaMo
nm4yHO Ha KuteHTa 1o HeroBo MCKaHe WM Ha KOMITETEHTHUTE

I'bp>KaBHU OPTaHU, CHIIIACHO MPEABUICHUS B 3aKOHA PE.

XIV. IIOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

OO0y MOJI0KEeHHS

14.1. Beexu KimeHt mMoke nma momane >kanba BBB BpB3Ka C
MOJI3BaHETO Ha IUIATEeXKHHM YCIYTH MO Hali-ymoOeH HauMH 3a
Hero: BbB Bcekd kiIoH Ha OBb; mpes caiita Ha bankara; Ha
HenoBonctBoto B LlenTpanara ma OBb; mpe3 Llentspa 3a
o0ciyxBaHe Ha KJIMEHTH 10 TeledoHa.

14.2. )Kanbara Mosxe J1a ce mojaje Ha CTaHmapTeH GopMyIisp
Ha bankaTa, katro KiMeHTHT 3aIb/DKUTEIHO IOCOYBA: Hail
Manko nBe wuMeHa, EI'H, Towen anpec, TemedoH 3a
BpPb3Ka/ENEeKTPOHEH aJipec, HaunH 3a MMoJy4yaBaHe Ha OTTOBOP
¥ TIOJIIMC, KAKTO M BXOJSII HOMEp OT MOJaJieHa xkanba mpen
MBP BcrencTBue Ha HeIPaBOMEPHO U3BBPILIEHH JIEHCTBUS OT
TPETH JIHILIA.

14.3. B cenemuneBeH cpok bankara orrosapsi mo HauuHa,

nocoueH ot Knuenra, unm ocBeomsa Kivenra 3a cpoka, B



KOMTO II1e IOJIy4d OTTOBOP, KOHTO HE MOJKE J1a HaJIBUIIaBa 35
paboTHU THM OT MoJIy4aBaHe Ha xKajbaTa, B CIIydauTe, KOrato
¢ Haynne (haKTHIecKa WM IpaBHa CIOXKHOCT, KaTO HAaIlpHMep
- chOHMpaHe Ha MH(OpPMAIHA OT IIATEXHU MHCTUTYLUH WIIH
JPYTH TPETH JINLA, 3aII0YHANI0 HaKa3aTeTHO IPOU3BOCTBO 10
pasTIIeKAaHMs CITydal | JIp.

14.4. B cimyuaii ye KiueHTBT He mpueMa peIIEHHETO Ha
bankara, Toii Moxe na otHece crnopa npex [lomupurennara
KOMHCHSI 32 IUTAaTEKHH criopoBe kbM KomucnsiTa 3a 3amuTa Ha
MOTpEOUTENINTE WM TPEX KOMIICTEHTHHS OBJITapCKH CBI.
14.5. B cnyuait ye Kmmenr e moman curnan B MBP,
BKJIIOYHTEIHO € IPEJOCTaBHJI ChIVIACHE 3a Pa3KpHBaHE Ha
(axTu ¥ 00CTOATENCTBA, KOUTO CHCTABIsIBAT OaHKOBA TaifHa,
bankara mpuema, We MoXXe Aa pasKpuBa HeoOXoammara
nHpOpMaIms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BpB3Ka C HAQUIOKHOTO pa3KpUBaHE Ha W3BBPIICHU

HENPaBOMEPHU JIEHCTBUSL.

HNPEXOJHU U 3AK/IIOYUTEJIHUA PA3ZIIOPEIBU

§1. Ilpu paznuyne MeXIy PETIaMEHTUPAHOTO B HACTOSIINTE
OO6um ycnoBus u JloroBopa 3a KOHKpETHA TUIATEXKHA YCIyTa,
MIPeIUMCTBO UMaT Kiay3uTe Ha Jloroopa.

§2. 3a Heypenenure B Te3u OOIM yCIOBUS U KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCH €€ TpHaraT pasmopeaduTe Ha
JIEWCTBAIOTO 3aKOHOAaTeNICTBO B PenyOnuka briarapust.

§3. CriopoBeTe, Bb3HUKHAIN BB Bpb3Ka ¢ HacTosmute O0um
YCIIOBHS, C€ peIIaBaT 10 B3aMMHO ChIIacHe MEXIY CTpaHUTE
o pena nmocoveH B Paznen ,,[lonaBane Ha xanbu u ypexaane
Ha CIIOPOBE C KIUEHTH .

§3A (HoB, mpuer Ha 26.04.2021r., B cuma 0t110.05.2021r.)
Bankara mprema m TpeocTaBs IUIATEXKHN NMPOLYKTH /WK
yCIIyTH, OCOYeHU B HacTosAmTe O01mu ycnosus, Ha Kinentu
¢ o0uyailHO MecTompeOuBaBaHe (HACTOSI] aapec) Ha
Tepuropuara Ha Penyonuka brirapus. bankara me npuema u
MIPEIOCTaBs IUIATeKHU MPOAYKTH W/UIM YCIYTH, TIOCOUCHHU B
Hacrosmure OOmm ycmosmsi, Ha KimeHTH ¢ pasnmmaHO
obmuaifHo MecTonpeOnBaBaHe, IpH ycIoBHe e Te3u Kimentn
U3pUYHO 3asBAT npesx baHkara jkelaHWEeTo CH Ja MOJ3BaT
IJIAaTC)KHUTEC I/I/HJ'[I/I IMOCOYCHHU B

IPOJyKTH YCIIYTH,

HaCTOAIIUTC OGHII/I YyCi10BHA, U3KIOYUTEIHO IO CBOA

coOCTBeHA WHHUIMATHUBA. bankara npueMa U Mme CcUYuTa
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HOJIHNCBAHETO Ha JOTOBOPA 38 ChOTBETHHS
HPOAYKT HJIM YCIIyra 3a H3pUMYHO HOTBBPIKICHHUE OT CTpaHa Ha
Knmenra 3a Hammumero Ha oOHuaiiHO MecTonpeOMBaBaHe
(HacTosmm azxpec) Ha TepuTopusATa Ha PemyOnuka Buarapus
W/WIM ChOTBETHO — 3a HoBU KieHTH ¢ oOnyaiiHO
MecTonpeOnBaBaHe W3BHH bbirapus - ue mposBsIBaT HHTEPEC

M 3as4BABAT IOJI3BAHCTO Ha IIPOAYKTa u/unu yciayrara 1o

CcOOCTBCHA MHHMIIMATHBA.

§4. B cayuait ue KimeHTBT He mpuema peLICHHETO Ha
bankara, Toif MoXxe 1a oTHece cropa npex Ilomupurennara
KOMMCHS 32 IIJTaTeXHHU criopoBe kbM Komucusira 3a 3amura Ha

MOTPEOUTEITUTE WITH MPEJl KOMIIETEHTHHS OBJITapCKH ChI.
§5. Hepasnenna yact oT Hactosinure OOIU yCIoBuUS ca:

1. Madopmalys OTHOCHO ypekIaHe Ha B3aHMOOTHOIIICHHUSATA
mexny OB AJl W HacnegHWIM Ha TOYMHAIH KIHMEHTH -

JOCTBIIHY Ha e-anpec Ha OBb www.ubb.bg

2.YcnoBus 3a YCBOsIBAaHE U IIOracsgBaH€¢ Ha JIMMUTU 110

KPEIUTHU KapTH - IOCTHITHK Ha e-axpec Ha OBb www.ubb.bg.

3. (1oB, npuer #Ha 21.10.2019r., B cunma ot 01.11.2019r.) O611M

ycioBusa  3a OHJIaliH NPpUCBEANHABAHE KbM

TPYIOBH
3actpaxoBareyiHu moauny upe3 Obb Mooaiin.

4. (uoB, pueT Ha 25.01.2021r., B cuna ot 25.01.2021r.) O6mm
YCIIOBUS 3a TIOJI3BaHE Ha yciyraTa 3amiamane Ha Enekrponna

BuHeTKa (e-BuneTka) upes OBb Mobaiin.

5. (voB, mpuet Ha 31.05.2022r, B cuna ot 01.08.2022r.) O611a
nHdopmarms 3a kinenture Ha Obenunena brirapcka banka

AJl 0THOCHO eM0apro PeCTPUKIUK U CAHKIHN

§5A (moB, mpuer Ha 25.01.2021r., B cuia ot 28.01.2021r.).
JonbenaurtenHa nHbopManus 3a npeaocraBsHuTe oT bankara
IUTATEXKHYU YCIyTH € HaINYHA W B JOKyMEHTHTe: PeduHHK C
TepMHUHHTE - HanmoHamneH CIIChK Ha Hai-TIpeICTaBUTEITHUTE
yciyru, JlokyMeHT ¢

nHbOpMaIMsA 3a TaKCHTEe IO CTaHAApTHA pa3IUIallaTeTHa

CBBbpP3aHNU C IUIaTEKHA CMETKa,

cMeTtka/ cMeTka  AKTHBHOCT/  cMmeTka  [lpuBumierus;
WupopmarmonHa Opoirypa OTHOCHO IUIaTe)KHa CMETKa 3a
OCHOBHM omepanud Ha ,,O0eamHeHa Obirapcka OaHKa™
AJl; VYkazaHue 3a NPEXBbPISIHE Ha IUIATE)KHA CMETKa Ha
¢usnuecko nune; WMudopmarmonna Opourypa 3a Bamurte
npaBa IpHU U3BBPIIBaHE Ha IUamanus B EBpona. Ceuure ca
HaJIMYHU Ha e-aapec Ha OBBb www.ubb.bg u mpu nouckeane

Ha XapTHUCH HOCUTEI B KJIOHOBaTa MpEXa Ha bankara.
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§6. Mznon3Banute B Te3u OOIIM yCIOBUS MOHATHUS IO TIOBOJ

IUIATE)XHH yCIyTH HMaT CMHUCBIIa, MOCOYEH B
JlombnHUTETHAUTE pa3nopen0n  Ha 3aKkoHA 3a IUIATE)KHUTE
YCIYTH U TIATEXKHUTE CHCTEMH.

§7. Hacrosimmure O6mwm ycnmoeust ca B crna ot 09.07.2018r.
U, CYUTAHO OT Ta3M JaTa, OTMEHSAT:

1. OOmwute ycnoBus 3a IPeJOCTaBsIHE HA IUIATEXKHHU YCIYTH
Ha ¢usuuecku nuna Ha ,,Cumbank“ EAJl u ycrmoBusTta mo
PaMKOBHS JIOTOBOD 32 IUIATEXHU YCIYTH Ha (DH3MYECKH JIMIA
/motpebutenn o cmuckia Ha 3[TYTIC) Ha ,,Cubank™ EAJI;

2. OOmuTe yCnoBUs 3a U3[[aBaHe U 00CTy)KBaHe HA OAHKOBH
IUTATe)KHU KapTu Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OO0mmTe yCloBHSA, MPWIOKUMH MO JOTOBOPH 3a IEMO3HT,
CKITIOYCHHU ChC ,,Cubank EA/I.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosmure OOMmU YCIOBHSA OTMEHST
OOmmuTe yciioBus 3a noi3BaHe Ha yciryrata Cubank OHunaiiH,
KaTO BCEKH IIOJI3BATell Ha Ta3W ycCIyra Ine ObJe yBEeJOMEH 3a
MPWIOKHUMOCTTa UM IIPH OCBIIECTBABAaHE HA BXOA B
cucreMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopendure Ha Hacrtosmure OOMK YCIOBHS OTMEHST
OOmuTe ycrnoBus 3a U3BBpPIIBAaHE HA KOMYHAJIHH IUIAIIAHUS
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
ycayrure Ha KOHTakTHHSI IEHTBP 3a KIMeHTH 1o pasnen [X ot
HactosuTe OOLIM yCIIOBHUS Ie ce MpejiaraT MoeTanHo Ha
BCMYKM  TOJ3BAaTeNM HA IUIATEXHU YCIYTH, CKIIOYMIN
IIOTOBOpH chC ,,Cubank™ EAJ]

§11. He mo-pano ot nBa mecena, cuntano ot 09.05.2018r.
Ycenyrara ,,Curypau miamanus B Marepret™ o pazgen VIII
ot HactosimmTe OOIIM YCIIOBHS IIie Ce MpeJyIara MoeTarnHo Ha
BCHYKHM KJIHMEHTH - KapTOAbp)KaTeld Ha OaHKOBH KapTH,
n3naBanu ot ,,O0enuHeHa Obparapcka 6anka“ A/l

§12.  bankara mnomectBa Ha MHTepHeT-cTpaHMLIaTa CH
www.ubb.bg, KakTo 1 B 0OaHKOBHTE CaJOHH WHPOpMAIHS 32
JaTUTE Ha BIM3aHE B CHJIa HA H3MCHEHUSTA 3a MOJI3BATE/INTe
Ha IUIaTeXHU yciuyrd, nocodeHd B §8, §9, §10 u §11 ot
MIPEXOJHUTE U 3aKIIOYHTENHH Pa3Nopendy Ha HACTOSIIUTE
OO01u ycioBusI.

§13. ITbIHOMOIIHHTE, CHCTaBEHH INpel OaHKOB CITY)KUTET

/BbTperiHd  meaHoMontHE/ 10  18.04.2019r. me Obaar
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npueManu ot baHkata 3a U3BBpLIBaHE Ha

JIeCTBHATA, TOcoueHH B Tax 10 31.12.2019r.
§14. Jlo 01.09.2019 r. wmsnpamanero Ha SMS u Email
YBEIOMJIGHHS 3a JBIDKCHHS IO CMETKAa M TPaH3aKIHU C
0aHKOBH KapTH ILle Ce OCHUIECTBSBAT 110 JIOCETAIHHS pef, a
or 01.09.2019r. yBemomieHus 3a OBIDKCHHS IO CMETKAa U

TpaH3aKIUuHU C 0aHKOBH KapTu i€ c€ usnpamar €SAMHCTBEHO 110

pena, npeaBuaeH B wi.7.17 u wi.7.18.

Hacrosmure O6mmu ycnosus ca B cuina ot 01.03.2010r., kato
orMmensaT OOmMTE YCIOBUS 3a CMETKHM Ha (U3MUYECKH JIUIA,
OO6muTe ycnoBus 3a oHIaiH 6aHKupaHe ¥ OOIIUTE yCIOBUS
3a nebutHu U KkpeautHu kapta Ha OBb AJl. Hacrosmure
OO6um ycnosus ca gombiHerd Ha 15.11.201 1., kaTo BIu3ar B
CHJIa OT JlaTaTa Ha OMOOPEHNEeTO UM U Ce MpUJIaraT 3a BCHUKH
cxiroyeHu norosopu ¢ OBb AJl 3a miaTexXHU YCITyTH.
Hacrosmure O6mu ycnoBus ca gombiaern Ha 17.05.2013r.,
KaTo BIM3aT B CHJIa OT JaraTa Ha OJOOPEHHeTo UM H ce
IpuiaraT 3a BCHUKU cCKiIrodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITYTH.

Hacrosmure O6mm ycnosus ca gombiHern Ha 28.04.2014r.,
KaToO BIM3aT B CHJIa OT JaTraTa Ha OJOOPEHHeTO UM H ce
IpuiaraT 3a BCHUYKU cKirodeHu porosopu ¢ OBb AJl 3a
TUIATEXHH YCITYTH.

Hacrostre O6mm ycnoBus ca gombeiaHeHd Ha 23.07.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOpEHHETO UM M ce
IpuIaraT 3a BCHUUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a
TUTATEXHH YCITyTH.

Hacrostre O6mm ycnoBus ca gombeiHerd Ha 21.11.2014r.,
KaTo M3MEHEeHusATa Biu3aT B cuiaa or 27.01.2015r. u ce
IpuIaraT 3a BCHUUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a
TUTATEXHH YCITyTH.

Hacrostre O6mmm yenosus ca gomsiHern Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biu3aT B cuia oT 02.04.2015r. u ce
IpuIaraT 3a BCHUYKU cCKiIrodeHH porosopu ¢ OBb AJl 3a
TUTATEXHH YCITyTH.

Hacrosture O6mmm ycnosus ca gomsiHern Ha 02.11.2015r.,
KaTo M3MEHEHUsITa BIU3aT B CHJIA OT JaTata Ha 0J0OpEeHUEeTo
UM U ce Mpujarar 3a BCHUKU CKiItodeHu porosopu ¢ ObBb Al
3a IJIATeXKHN YCIIYTH.

Hacrosture O6mm ycnosus ca gomsiHerd Ha 19.09.2016r.,

KaTo U3MCHCHUATA BJIM3aT B CHJIa OT JaTaTa Ha O)IO6peHI/IeTO



UM U ce TIpUJIaraT 3a BCHUKU CKiIroueHU gorosopu ¢ OBb A/l

3a IJIATeXHU YCIyTH.

Hacrosiure O6mu ycnoBus ca gonbiHeHn Ha 23.10.2017 r.,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 01.01.2018 r. u ce
MpuwiaraT 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a

TUIATEXHH YCITyTH.

Hacrosiure O6mu ycnoBus ca nonbiHenn Ha 18.12.2017 1.,
Karo u3MeHeHusita Biau3ar B cuia oT 01.01.2018 r. u ce
MpwiaraT 3a BCHYKU CKiIodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycaoBus ca U3MEHEHH
u gonbiaHeHd Ha 30.04.2018 r., kaTo M3MEHCHUATA BJIM3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCHYKH CKIFOYCHH
noroBopu ¢ OBb A/l 3a mnarexxuu ycayrd.  Hacrosmute
OO0mM ycloBus ca U3MEHEHH 1 JombiHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHuATa Biu3ar B cmiaa oT 05.09.2018 r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u pombiiHeHW Ha 14.01.2019 r., kaTo U3MEHEHUATA BIM3aT B
cuna ot 01.02. 2019 1. u ce mpuiaraT 3a BCHYKU CKIIFOYEHU
norosopu ¢ ObBb AJl 3a matexunu yciayru. Hacrosmure
OO0 ycaoBus ca MI3MEHEHH U nonbyiHend Ha 04.02.2019 .,
KaTo W3MeHeHuATa Binu3ar B cmwiaa oT 18.04.2019 r. u ce
npujiarat 3a BCHUKM ckitoueHu porosopu ¢ OBb A/l 3a
iatexxHu yeryru. Hacrosimure OOy ycioBus ca H3MeHEHH
u gombinend Ha 05.03.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuia ot 12.05.2019 r. u ce mpuiarart 3a BCHYKH CKIJIIOUCHU
norogopu ¢ ObBb AJl 3a mmatexHu yciayrd. Hacrtosmure
OO0mm ycnoBus ca u3MeHeHH U nombiaHeHn Ha 13.05.2019 r.
Kato m3MeHeHmsATa Bimu3ar B cmiaa or 01.07.2019 r. u ce
IpuiaraT 3a BCHUUKU CKIodeHu gorosopu ¢ Obb AJl 3a
iaTexxHu yeryrd. Hacrosimre OOy ycaoBus ca H3MEHEH!
u gombiHeHn Ha 01.07.2019 r. kaTo M3MEHEHHATA BIM3aT B
cuia ot 22.07.2019 r. u ce mpuiarart 3a BCHYKH CKJIIOUCHH
norosopu ¢ OBb A/l 3a mmatexxHm ycayru. Hacrosmumre
OO6um ycnoBus ca u3MeHeHn U gonbiaaeHn Ha 08.07.2019 r.
Kato u3MeHeHusTa Biu3ar B cwia oT 14.09.2019 r. u ce
mpwiaraT 3a BCHYKH ckimodeHn gorosopu ¢ OBB AJl 3a
iaTexxHu yeryru. Hacrosimre OOy ycoBus ca H3MEHEHH
u pomenHenr Ha 30.09.2019r. w  21.10.2019r., xaro
u3MeHeHusTa Biamu3at B cuiaa ot 01.11.2019 r. u ce npuiarat
3a BCHYKH ckiroueHn goroBopu ¢ OBb AJl 3a mmarexxHu

yeayru. Hacrosmmre OOmu ycioBus ca H3MEHEHH U
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gombnHeHn  Ha  11.11.2019r.  karto
U3MeHeHuATa Biau3aT B cuna oT 18.11.2019r.croTBETHO OT
11.01.2020r. u ce npuiaraT 3a BCHYKU CKIIIOYEHH JJOTOBOPH C
Obb A/l 3a mnarexxuu ycayru. Hacrosmute OOmu ycnoBust
ca n3MeHeHu  JonbaHeHd Ha 03.02.2020r. kaTo n3MeHeHusITa
Bimm3ar B cwia ot 01.04.2020 r. u ce mpuiaraT 3a BCHYKU
cxmoueHn Joroeopu ¢ OBb AJl 3a muarexxHu ycayru.
Hactosture O6mu ycloBUsl ca U3MEHEHU M JOMBJIHEHH Ha
16.03.2020r. kato W3MEHEHHUsTa BIM3aT B CHIAa OT
27.05.2020r. 1 ce npuiaraT 3a BCHUKU CKIIIOUYEHH JOTOBOPHU C
Obb A/l 3a mnarexxuu yciayru. Hacrosmute OOmu ycnoBust
ca wusMeHeHHM W gombiHeHM Ha 06.07.2020r., kaTto
n3MeHeHusITa Biu3ar B cuiia ot 08.09.2020r. ¢ u3kiroueHue Ha
u3MeHeHusita B T. 11.18, KoWTo BIM3aT B CHIA OT
08.07.2020r.,. 1 ce mpuyiarar 3a BCHYKU CKIIFOYEHH JOTOBOPH
¢ OBb AJ] 3a mmatexnu ycnyru. Hacrosmure OOy ycnoBus
ca wm3MeHeHH u gJombnHeHm Ha 03.08.2020r.. xaro
n3MeHeHusTa Bnu3ar B cuia ot 04.08.2020r. u ce mpuarat 3a
BCUUKU CKIItoueHH gorosopu ¢ Obb A/l 3a minaTexHu yCcIyru.
Hacrosmure O6um ycnoBust ca M3MEHEHN M JOIBJIHEHH Ha
25.01.2021r.. kaTo W3MEHEHWSATAa BIM3aT B CHIA OT
25.01.2021r., cvorBetHO oT 28.01.2021r. m ce mpuiarar 3a
BCHUKU cKitoueHn gorosopu ¢ Obb A/l 3a mnaTexHu yCIyrd.
Hacrosmure O6umm ycnoBust ca HU3MEHEHN M JOIBIHEHH Ha
29.03.2021r. xaro uU3MEHeHHATa BIW3aT B CHJIa OT
30.03.2021r. 1 ce mpuaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
Obb A/l 3a mnarexxnu ycinyru. Hacrosmure OOmu ycnoBust
ca U3MEHEHHU U AonbJIHEHH Ha 26.04.2021r. kaTo U3MEHEHUATA
Bimm3ar B cwia ot 10.05.2021r. u ce mpuiaraT 3a BCHYKH
cxmroueHn noroeopu ¢ OBb AJl 3a marexHH yCIyTH.
Hacrosiure O6muM yclioBusi ca M3MEHEHU W JOITBJIHEHU Ha
05.07.2021r. xaro u3MeHeHHATa BIW3aT B CHJIa OT
22.11.2021r. v ce mpuyaraT 3a BCHYKH CKIIFOUYEHH JOTOBOPH C
Obb A/l 3a mnarexxuu ycayru. Hacrosmute OOy ycnoBus
ca u3MeHeHH 1 gonbiaHenn Ha 01.02.2022r. kaTo U3MEHEHUITA
BIM3aT B cwia oT 16.02.2022r. m ce mpuiarar 3a BCHYKH
ckimoueHn gorosopu ¢ OBb AJl 3a muaTexHu yCIyru.
Hacrosmure OOy ycioBHs ca U3MEHEHH M JOIIBJIHEHU Ha
22.02.2022r. xaro W3MEHEHHWsATa BIW3aT B CHIA OT
22.02.2022r. u ce npuiaraT 3a BCHYKU CKJIIOUEHH JIOTOBOPH C
OBB A]] 3a mnatexuu ycnyru. Hacrosimure OOmmn ycnoBust

ca u3MeHeH! U gonbiiHeHn Ha 12.04.2022r. kaTo N3MEHEHUATA



Bau3aT B cuia oT 12.06.2022r. m ce mpuiaraT 3a BCHYKU
cximouenn norosopu ¢ OBB AJl 3a mnarexHH YCIyTHd.
Hacrosimure O6mm ycioBus ca M3MEHEHH U JOITBIHEHH Ha
25.05.2022r.. KaTo M3MEHEHHWsTa BIM3aT B CHIA OT
20.06.2022r.. u ce mpuaraT 3a BCHYKU CKIFOUCHH TOTOBOPH C
OBb A]] 3a mratexuu ycryru. Hacrosmure O6mm ycrnoBus
ca W3MEHeHM U JombiaHeHu Ha 31.05.2022r.. xaro
n3MeHeHusATa Bnu3ar B cuia ot 01.08.2022r.. u ce mpuiarar

3a BCHUKU cKIroueHu porosopu ¢ OBb AJl 3a mnarexHu

YCIIyTH.
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