OBLLM YCNOBUA HA OBB AQl 3A MNATEXHU
ycnyru
3A BUBHEC KIMUEHTU

I. APEAMET

1.1.Hactoawute O6wu ycnosusa ypexaaTt OTHOLeHMsATa
mexay O6eavHeHa 6bnrapcka 6avka AL (HapuyaHa
bankata wnun OBB), peructpupaHa B TbproBckus
permctbp kbM AreHumss no BruceaHuAta, ¢ EWK
000694959, ¢ HapsopeH opraH bbnrapcka HapopgHa
GaHKa, peructpupaHa kato agMUHWUCTPATOP Ha NUYHMU
faHHn ¢ Homep 0006399 Ha K3J1[, cbc cemanuwie un
agpec Ha ynpasneHue rp. Codusa, 6yn. Butowa Ne 896,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knuent, Tutynap wnu [onssaten Ha
NNaTeXxHW YCnyrn), KOWTO He npuTexasBa KavyecTBOTO
notpebuten, No NoBog NAATEXHW YCIyrn U CBbP3aHn C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. OTKpuBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHu (pasnnawarenHn) u Ha gpyrn  GaHkoBu
cMmeTku. baHkoBUTe cMeTkM moraT ga 6baaT nnaTtexHw,
KaKToO W HennatexHu (CMeTkW, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha MapuyHM cpeacTea unm 3a obcnyxeaHe
Ha KpeauTn);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes nsnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
HEe3aBMCUMO OT Hanu4MeTo Ha 6aHKoBa CMETKa;

1.1.3. nogaBaHe Ha NnaTeXHU HapexaaHus 3a KpeguTHu
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapexgaHus 3a MacoBO NnawaHe Ha
paboTHK 3annaru;

1.1.6. u3BbpLIBaHE Ha KacoBW onepaumm W HanuyHu
npesoau;

1.1.7. pocTbn A0 CMeTKM M OGaHKoBM KapTu u4pes
OHnanH/MobunHo GaHkMpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

1.1.9. ( B cuna ot 13.05.2019r.) nogaBaHe Ha
HapeXaaHusa 3a NEPUOANYHN NNaLlaHns.

1.1.10. ppyrn, kouto BbaHkaTa MoXe ga cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOLWeHuATa mexay baHkaTta n KnueHTa,
CBbP3aHW C M30AaBAHETO U U3MOM3BAHETO HA MIATEXHU
£ebuTHU 1 KpeanTHU kapTu ce ypexaat ¢ ObLim ycnosus
32 M3aBaHe W M3MOM3BaHe Ha MMaTeXHu AeOUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT [OoroBopa 3a
u3gaBaHe Ha CbOTBETHATA NiaTexHa kapTa.

1.2. OTHowWweHuATa Mexay baHkaTa n KnneHta no nosog
nnaTexHu ycrnyrm ca onucaHu B HactosiwmTe O6wm
YCINoBUS, CbCTaBeHN OT OOLLM pasaenu, oTHacsALWM ce 4o
BCUYKM MNATEXHU YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy  cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCINYrM U CBbP3aHu C TsX
NNaTeXHN MHCTPYMEHTH.

1.3. 3a BcsfIka cCMeTKa, KakTo W 3a HSAKOW BMAOOBE
nnaTexHu MHCTPYMEHTU (6aHkoBM KapTm "
OHNanH/MobunHO GaHKkMpaHe), ce CKM4YBa OTAEeNeH
[0roBop, B KOMTO Ca MOCOYEHU XapaKTEpUCTUKUTE Ha
nnaTexHara ycrnyra unu nnaTtexHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm ©aHKkoBUTE CMETKMW, KOUTO He ce M3Mor3BaT 3a
pa3snnaiiaHe, ce npunarat npasBunaTta 3a egHOKpaTHM
onepauuu, pernaMmeHTupaLLn ycnosmsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErNeHns oT TSX.

1.6. Tapudata 3a TakcuTe U KOMUCUMOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxseHute
ycrnosus Ha OBB A[l 3a 6usHec knueHTun 1 6axkn (TNY) e
HepasgernHa YacT oT HacToswmTe ObLK ycnosums.

Il. KOMYHUKALUA MEXAOY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CBHOBLUEHUA, U3BNTEYEHUA

3ano3HaBaHe c ycnoBusTa Ha BaHkara 3a
pasnnawartesniHv ycnyrm " UsSMeHeHusaTa B TaX

2.1. Hactosiwumte O6wm ycnosus n Tapmudm Ha BaHkaTa
(B yacTTa nm, NpunoxmMma 3a CbOTBETHATa MnaTexHa
ycnyra u/vnv nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBsAT Ha
AbnroTpaeH Hocuten Ha KnveHTa npegu ckroyBaHe Ha
[OroBOp 3a OTKPMBAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UMK 3a NnaTexHa ycnyra, Kakto u
npu NouckeBaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npenocTaBsiHe Ha MHOPMaLIMA Ha AbNroTpaeH HocuTen,
OTHacsWa ce fo Bcnyku KnueHTtun, e nybnukyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha erieKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT nma 3agbimkeHne pegoBHO Aa ce nHdopmupa
3a aKTyanHuTe ycrnoBusi Ha baHkaTta 3a nnaTexHu ycnyrm
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTe canoHn KnueHTbT MoXe Aa nony4u
O6wuTe ycnosus un Tapudute Ha xapTUEH HOCUTET.
2.1.2. Ha enektpoHHaTa cTpaHuua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHgOopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata u Bcska gpyra mHdopmauus, cBbp3aHa C
nnartexHute ycnyru, BaxHa 3a KnveHnta. bBaHkata
cb3gaBa ycrnosus KnumeHTbT ga ce uvHdopmupa 3a
aKkTyanHute OOKYMEHTW U npomeHuTe B TsX. BaHkata
rapaHTMpa HeENpPOMEHEHOTO Bb3Npou3BexaaHe Ha
MHopmaumaTa No HacToswara To4ka.

2.2. C noanuceaHe Ha [OroBopa 3a CbOTBETHaTa CMeTKa,
nnaTteXxeH WHCTPYMeHT wunu  ycnyra, KnueHTtsT
Aeknapuvpa, 4ye e 3anosHaT ¢ HactosiwmuTe O6LWKM ycrnosus
N CbOTBETHUTE NPUIIOXKUMUN KbM TAX YacTu oT TapuduTe,
W r npuema.

2.3. baHkata nonara gbmkumMaTa rpwxka ga yBegomsisa
KNNEHTUTE 3a BCUYKN NpoMeHn B Te3an ObLm ycnoeus u
Tapudute OTHOCHO YyCrnoBMATa 3a W3BbPLUBaHe Ha
pasnnaiiaHnsi, kKaTo M3Hacsi MHdopmauus 3a ToBa Mo
€01H UINN HAKOSIKO OT NMOCOYEHMTE HAaYMHM, KaKTO creaga:
a. Ha obocobeHn mecTa B 6aHKOBUTE CanoHu;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHGOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MECEYHOTO u3BnevyeHne p[o KnveHta, kato
WMH(OPMMPAHETO LLIE Ce CYMTa 3a U3BBPLLEHO OT AEHS, B
KOWTO TOM € MOrbil Aa Nonyyun n3BrneyvyeHneTo.

2.4. MpomsaHaTta BNu3a B cuna Ha gartarta, nocoyeHa B
o6siBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nona3eaTeny Ha NnaTexHu ycnyrn — BUsHec KNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AENO3UTHU
6aHKOBU CMEeTKM (CPOYHM Aeno3nTH)

2.5. MNpn npomMsaHa Ha npunaradu ot baHkata nuxeeHu
ycrnoBus no Aeno3utv, OTKPUTW npedu Qfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe YCrNoBus ce
M3BbPLIBA Cref HacTbMBaHe Ha nagexa W kacae
cneaBaLLunsi JOrOBOPEH CPOK Ha Aeno3unTa.

WuavBnpyanHa wHdopmauus 3a [BUXKEHWE Mo
CMeTKM W onepauuum C NNaTeXHW WHCTPYMEHTHU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHata
MHdOPMaLMA 3a OBWXEHUS U HanmMyHOCT MO CMeTKa U
MHdOpMaUMS 3a onepauuy ¢ NnaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YrOBOPEHOTO B CbOTBETHWSI JOrOBOP 3a
cMmeTKa/mnaTexeH WHCTPYMEHT U B HacToswmTe O6Lm
yCrioBuS - 3a norny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha baHkata 3a npernmeg wu
pasnevaTBaHe - B noTpebutencknsa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WM MO EneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanuaeH agpec 3a
€enekTpoHHa nowa

2.6.1. KnnmeHTbT mMma 3agbimkeHneTo Aa WHdopmupa
BaHkaTa, B cnyyas 4Ye He nonyvaBa W3BMeYeHWe Mo
[OroBopeHnss HaumH. B cnyyal Ha  Henony4yeHo
n3BrievyeHue, 3a koeto baHkata He e uHdopmmpaHa u e
N3TeKb NnoBeye OT eduH Nepuoa OT LOrOBOPEHWUS CPOK
3a nony4yaBaHeTO My, Ce cuunTa, Ye KnueHTsbT e genictean
C HEDOPEXHOCT M He e NOMOXWN ObIbKMMaTa rpuxka ga
nony4m nHhopMaLmns 3a 3BbPLUEHUTE TPaHCaKUMN.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH Wunu norpeLueH
agpec, KakTto M ako He yBegomu nucMmeHo BaHkata 3a
NpoMsiHa Ha CBOS afipec, BCUYKM CBHOOLLEHMS U NOKaHW,
n3npateHn ot baHkaTa go KnueHTta, 3a kouTo ToBa €
n3bpaHMAT HayvH Ha yBegoMsBaHe, Ce cyuTaTr 3a
PEeLOBHO BPBbYEHW.

2.6.3. Ako KnueHTbT He ObAe HamepeH OBa NMbTU B
pa3nnyHM AHU Ha MOCOYEHNS OT Hero aapec 3a BpbYBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEOMIIEHNETO Ce CYMTa 3a PELOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoOXe Aa
6bae nonyvyeHo BbB BCekM KINOH Ha bBbankata. [Mpwu
nonyyaBaHeto My, bBaHkata wu3npawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHus TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxallo
MHdopmaumsa 3a 6GanaHca Mo cmeTkata cbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkata wu3npawa BeOHBbX roaWULIHO
6e3nnaTHO TEKCTOBO CbOBLLEHE Ha MOOUHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHpopmaumsa 3a banaHca no cmetkuTe Ha Knuenta, no
KOUTO He € WMano [ABWXeHue npe3 npeaxoaHaTa
KaneHgapHa rogvHa.

2.7. Bcekm Ou3HeC KNMEHT Ha OHNavH OaHkMpaHe,
cbrnacHo ycrosusita Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [Ja nonyun uHdopmauma 3a [OBUKEHWE MO
CMETKUTE My/TpaHCaKUMUTE C MNAaTEXHU UHCTPYMEHTH,
ype3 CbOTBETHUS Mpocun B OHNaviH GaHKMpaHeTo 3a
nepuoga crnep nognuceaHe Ha [oroBopa 3a OHNauH
GaHKMpaHe 1 crep BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
4ypes TO3u KaHarn.
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2.8. KomyHukaumsTa mexay cTpaHuTe no To3um [Jorosop e
HacpellHa M B3auMMHa, C orne Ha koeto KnuveHTwbT e
ONbXEH NepuoanMyHO M pedoBHO Aa ce ocBefomsiBa 3a
NPOMEHUTE UITN HOBUTE MOMEHTU B NNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa Mpexa. HeusnbnHeHMeTo Ha  ToBa
3a4b/MKEHNe e ce cuMTa 3a HapyLueHve Ha Te3n O6wm
YCIOBMS Y KOHKPETHUS [OroBOp.

il ycnoBuA 3A PETMCTPALUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpeHtudmkaumna Ha KnueHTuTe npu OoTKpuBaHe Ha
cMeTKa

3.1. Npean baHkata oa BCTbNM B A€NOBW OTHOLLUEHUS C
Bu3Hec knneHT T8 naeHTUdKLMpa Hero, ynpasnsasaliute
W NpeacTaBnsABaliMTe ro Nuua, KakTo N OEeNCTBUTENHUTE
cobctBeHuun. baHvkata wuma npaBo ga  nposepu
BEPHOCTTa Ha NPeAcTaBeHUTe W OT KNMeHTa AOKYMEHTH
ypes u3nonsBaHe Ha AaHHW, JOKYMEHTU U nHopmauns
OT HE3aBUCUMU U3TOYHULN.

3.2. baHkaTa n3BbpLUBa NbpBOHaYanHa permcTpaums Ha
KnueHta camo B MPUCBLCTBMETO Ha 3aKOHHUS MY
npeacTtaBuTen WM HEroB MbIIHOMOLLUHMK, KOWTO ce
nerutummMpa  C  MbIHOMOLLHO,  OTrOBapsillo  Ha
nsncksaHusaTa Ha OBb, nocoyeHn B Te3n yCroBus, OCBEH
B Cry4YauTe Ha QNCTaHLMOHHO CKtoYBaHe Ha JOorosop 3a
6aHKoBa cMeTka OT CTpaHa Ha KIMEHTU Ha apyrn 6aHku
oT rpynata Ha KBC u IBOS.

3.2.1. [llbpBOHauyanHa perucTpaumsi Ha KIMEHT OT
npeynbHOMOLLEHO NULIE He ce AonyckKa.

3.3. BM3HeC KnueHT, KOWUTO Xxenae Aa nonssa nnaTexHu
ycnyru, npegoctass Ha baHkaTta cnegHuTe AOKYMEHTU 1
NHpopmaums:

3.3.1. 3akoHHuAT npenctaButen Ha Knuenta wnu
YMbIHOMOLLIEHO OT HEro nuue ce cbrnacsea baHkaTta ga
CHeMe Konue oT AOKYMeHTa My 3a CaMOSfIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YAOCTOBEpPEHMNE 3a akTyanHa permcrpaums B TbproBckus
permctbp W pernctTbpa Ha topuauyveckute numua ¢
HecTonaHcka uen /Permctbp bBynctat kbm AreHuusi no
BMUCBaHWATA, M3OadeHO He noBeve OT eduH Mecel
npeau WUCKaHeToO 3a OTKpMBaHe Ha cMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHVe 3a akTyanHa
peructpaums, pasneyaraHo OT MHTEPHET CTpaHuuaTa Ha
TbproBCkUsi PErMCTbP M PErucTbpa Ha puanMvecKkuTe
niua ¢ HectonaHcka uen /Pernctbp byncrar, uwnu
yOOCTOBEPEHME 3a aKkTyarnHa perncrpauus, pasneyaraHo
OT VHTEPHET CTpaHuuaTa Ha TbproBCKUS PErncTbp M
perncTbpa Ha lopuanM4eckuTe nuua ¢ HecTonaHcka uen
/Pernctbp byncrtat ot obcnyxsalwima 6aHKOB criyxuten
B IeHs Ha pernctpauusata Ha KnnenTa. o oTHoLeHe Ha
KMWEHTWN, KOMUTO MNOArnexaT Ha perncrpaums B Opyru
perncTpu, ce U3McKBa OpPUrMHaNHO yaoCTOBepeHue 3a
peructpaums B CbOTBETHUS PerucTbp, M3LaAeHO He
noeeve OT TpM Meceua Npeau NpeacTaBsHETO My B
BaHkaTa.

3.3.3. Tbproecko NpeacTaBUTENCTBO Ha YyXOEeCTPaHHO
nviue npeactaBs  LOKYMEHT 3a  peructpauust B
Bwbnrapckata TbproBcko-npoMuLLIEHA NanaTa




3.3.4. konve OT YupeOuTenHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [O0OroBop, C KOWTO Ce YycTaHoBaABaT
npaBoMoOLLMATa 3a pasnopexgaHe C MMyLLEeCTBOTO Ha
Tutynsapsa. Konuneto TpsbBa pa Obae 3aBepeHo C
opurMHanHuTe nognMcM Ha fuuara, KouTo o
npegcrasnasat. tOpuauyecko nuue, Cb3gageHo C
HOPMaTUBEH WM AOMUHWCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUA UM agMUHUCTPATUBHUS akT, C
KOWTO € Cb3OafeHo;

3.3.5. korato onpegeneHa Q[EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHne wnu  perncrpupaHe, B
cnyyvan, vye TUTYNApPAT u3BbpLuBa COENKM U onepaummn
BbB Bpb3ka C Ta3n [AEVHOCT, MpeacTaBd Komue OoT
cboTBeTHaTa nnLeH3ns, paspeLleHve unm
yOOCTOBEPEHME 3a perncrpauns;

3.3.6. npu pasnopexgaHe oT CTpaHa Ha MbNHOMOLLHMWK Ce
npeacTaBs OpurMHan unuv HoTapuarnHo 3aBepeHo Konve
OT aKTa, C KOWTO Ca YMbIHOMOLLLEHUN f1LaTa, KouTo Le ce
pasnopexaaT CbC CymuTe Nno cmeTkara.

3.3.7. cnecMMeH OT noanucuTe Ha nuuara, KouTo Le ce
pasnopexgaT CbC cpeacTBaTa Mo CMeTKaTa, KaTto
noanucuTe Ha Tesun nuua Tpsabea ga 6bAaT NonoXxeHn B
NPUCBLCTBMETO Ha cnyxuTten Ha baHkaTa;

3.3.8. egHonnyeH TbproeeL, NpeAcTaBs BCUYKN NOCOYEHU
no-rope JokymeHTn, 6e3 To3m no 7. 3.3.4.;

3.3.9. opuanyecko nuue, KOeTo He e perncTpupaHo B
Penybnvka Bbnrapusa wnu OpyxecTtBo, KOETO He e
IOpUONYECKO IULE WU € pEerucTpupaHo B YyxOuHa,
nNpeacTaBsi OOKYMEHTU, yOOCTOBEPSBALLM HAOJEXHOTO
My ydpegsiBaHe W CblLUeCTBYBaHe, KaKTO M BCUYKK
aHarnorM4yHu Ha NoCoYEHNTE Mo-rope LOKYMEHTU, KaTo ce
OTYMTAT U3UCKBAHMATA Ha MPUIIOXKMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOsI MpeLeHKa 1
Opyrn OOKYMEHTH, 3a kouTo yBegomsaBa KnueHta (kaTo
Hanpumep hopMmn — Aeknapauum OTHOCHO BbBEAEHUS B
OBbNrapckoTo 3aKoHO4ATENCTBO aBTOMaTUYeH OOMeH Ha
¢uHaHcoBa MHOPMALMSA C YYXKOECTPAHHW OPUCONKLNN,
6aHKoBY pedhepeHLMn,OKYMEHTH 33 HAETU MOMELLEHUS,
nnaTeHn KOMyHamnHu ycnyru u ap. nogobHu). 3aegHo ¢
nocoyeHuTe OoOkyMeHTM BbaHkaTa Moxe ga msucka oT
KnueHTa 1 Opyrn OOKYMEHTW C OrNed Ha KOHKPETHUSI
NpoAyKT, CrasBaHe Ha HOPMATMBHU W3UCKBaHWSA WIN
npvnaraHe Ha 4o6pu 6aHKOBW NPaKTUKK.

3.5. baHkaTa MMa MpaBO [a OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHE Ha CMeTka, 6e3 Aa e 3agbilkeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B gaHHWUTe Ha permctpaumsa Ha KnuenTa ce
M3BbPLIBAT cnea ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE o0OCTOSITENCTBA Ype3 oduumanHi unm
HOTapuanHo 3aBEepPEHU YacTHW [OOKyMeHTU. [pomeHu,
noanexawiym Ha BnucBaHe B NyONUYHU perncrpu, nmar
cuna no oTHoweHne Ha BaHkata camMo OT MOMeHTa, B
KOMTO e Owurma nUCMeHO yBeAOMEHa OT 3aKOHHWA
npegcrasuTen nnm YMbHOMOLWEHO  fvue c
MbMHOMOLLHO, OTFOBapsLO Ha HacToswmTe obwm
YCroBMS, 3a HacTbNunaTa NpomsiHa.

3.6.1. MNMpomeHn B gaHHUTE 3a CneuMdUYHN MraTexHu
MHCTPYMEHTU Ce AeknapupaTt CbC CbOTBETHM OnaHku no
obpasel, Ha baHkaTa.

3.6.2. lNpwn cknovBaHe Ha JOroBop 3a OTKPMBaHe Ha HoBa
CMeTKa/u3gaBaHe Ha HOB NNaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH  KNueHT, CbluMAT NpefocTaBs  caMo
aKTyanuaupaHu AaHHU, ako ca HacTbNUIY MPOMEHM creg,
nbpBOHAvanHata perucTpauust Unu AaHHW, U3UCKBaHU
CbINlAaCHO YyCnoBMATa Ha [OroBopa 3a CbOTBETHUSA
nnaTexeH MHCTPYMEHT.
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3.6.3. lMpn HesACHW uNW HeakTyanHW AOKYMEHTU u/unu
OaHHM OTHOCHO KnuneHT, baHkaTa MoXe Oa oTkaxe
n3BbpLUBaHe Ha  TpaH3akuMa [0 HaanexHo
yOoCTOBepsiBaHe Ha HacTbNUNNTE NPOMEHU B AaHHUTE.
3.7. VWpeHTudukaumata Ha cnyxutenn Ha OusHec-
KMWEHT, KOWTO >enae pAda nonsea ycnyrata MacoBO
nnawyaHe Ha paboTHM 3annaTtu, ce U3BbPLLBA MO peda Ha
O6wute ycrnoBusa 3a NNaTtexHW ycryru 3a uanyecku
nuua.

3.8. Mpu npomeHn B nuuarta, ymbIHOMOLLUEHW da ce
pasnopexaar CbC CyMUTEe MO CMeTkaTta, 3aKOHHWUST
npeacrasuTen Ha KnvweHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLWHO, OTroBapsAWoO Ha
u3nNCKBaHMATa Ha  HactoswwuTe obwy  ycnosus,
He3abaBHO yBegomsBa badkata. [onbnHuTenHo ce
nogasa u KapTa 3a npomsiHa Ha AaHHW, B criyvauTe npu
KOMTO nuuaTa nonseaT M oHnarH 6aHknpaHe. baHkaTta
npekpartsesa u3nnawaHe Ha CyMM MO MbIAHOMOLLHO,
korato 6bAe MMCMEHO U3BecTeHa, Ye TO e npekpaTeHo
unu otterneHo. baHkara He HOCK OTTOBOPHOCT, KOraTo He
e Owuna CcBOEeBpPeMEHHO MUCMEHO W3BecTeHa 3a
OTTErnsaHeTO UNN NpeKkpaTsaBaHETo.

3.8.A. (HoB,mpueT Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa ©ma npaBo No CBOSA NpeLeHKa Aa
nsnonssa nyénnyHo AocTbnHa MHopmMaums 3a Knuenta
3a uUenuTe Ha MpeAcTaBsHe Ha HerosaTa AEVHOCT B
WuTepHeT nnatdopmata ,OBB Tbproecku knyb“ Ha
agpec https://trade.ubb.bg Ha  y4YacTHUUM B
nnatdopmMaTta 3a uenute Ha OTKpuBaHe W CBbp3BaHe C
noTeHumManHW TbpProBckv napTHbopu. B cnyvan, ye
KnueHTbT He >xenae mHpopMauusaTa no npeaxogHoTo
n3pedeHne ga 6vae nybnukyesaHa B ,OBB Tbproecku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasu No BCAKO BpeMe,
KaTo yBegomu nucmeHo baHkaTa.

YcnoBus 3a pa6oTa ¢ ynbnHOMOLeHU oT KnueHTa
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbJSIHOMOLLHMK Ce
Jonycka BbB BCWYKM  KIMOHOBE, B ClyyYanl 4e
YMBAHOMOLUMTENHUAT aKT € Aeno3npaH B eNlekTpoHHaTa
cuctema 3a nbhHoMowHM Ha OBB. KnneHTbT uMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO [ja OrpaHn4u KroHoBeTe,
OT KOWTO HEroB MbfHOMOLWHUK ce pasnopexaa.
[MbNHOMOLWHOTO ce npefocTaBst OT YMbIIHOMOLLEHOTO
nvile B OpUrnHan ¢ HoTapvarnHa 3aBepka Ha noanuca Ha
YMbAHOMOLUMTENS UMK 3aBepKa OT ObNrapcko KOHCYCKO
AMBXHOCTHO NnLe B YyXOMHa Unn HoTapuarnHo 3aBepeH
npenunc, CHET OT opurMHana.

3.9.2. (13m. Ha 16.03.2020r., B cna ot 27.05.2020r.) MNpmn
pasnopexaaHe CbC CyMM M0 CMeTKaTa OT MbJIHOMOLLHMK,
ToM TpsibBa pga ce nerMtuMuMpa C  JOKYMeHTa 3a
CaMONIMYHOCT, OnMcaH B NbNHOMOLIHOTO. baHkaTa
npyema nerMTUMaumMs Ha  MbAHOMOWHMKA W C
npensgageH OOKYMEHT (Mpy M3TMYaAHE Ha Cpoka Ha
BaNMMAHOCT Ha oOnucaHus B MbAHOMOWHOTO). OT
NMb/IHOMOLLIHOTO CfefBa SICHO Jda fvMyn BonsiTa Ha
KnueHta 3a pasnopexgaHe OT MbJHOMOLLHMKA CbC
cymuTe no cmeTkata. baHkata u KnueHTbT u3puyHO
npvemart, Ye MbIIHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTKa BKMOYBA W MPaBO Ha MbIHOMOLUHMKA Jda ce
pasnopexaa W 4pe3 OHMalH M MoBunHo GaHkupaHe,
OCBEH aKO B Mb/IHOMOLLHOTO U3PUYHO HE € OrpaHnyeHo
NpaBoTO 3a pasnopexaaHe camo 4pe3 MNPUCHLCTBEHU
cnocobu.
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3.9.3. OTKkpMBaHe Ha cMeTKa OT NPeyNbMAHOMOLLEHO f1Le
He ce pgonycka. W3ebpwBaHe Ha onepauuMum OT
NpeynbHOMOLLIEHO NULEe MO BeYve OTKpuTa cmeTka ce
ponycka camo B crniyyaw, Ye KnueHTbT e nocouun B
NbpBOHAYanHOTO MbJIHOMOLLHO npasoTo Ha
YMBAHOMOLLEHOTO Nuue Aa npeynbNHOMOLLaBa.

3.9.4. AKO MbMHOMOLLHOTO CbAbPXa CMOXHU XMMOTE3MN,
NIMMUTY Ha CYyMU UK Ap. CNeundUYHA OrpaHUYeHnst unm
nanckeaHna Ha KnuneHnta, BaHkata mMoxe ga wmsucka
OTKpMBaHe Ha CMeTKa CbC CrneuuaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npegBapuTenHo 1 NMCcMeHo OoT KnueHTa, Yye OT HeroBso
MMe e ce SIBM MbHOMOLLHUK, KaKTO MU OTHOCHO obema
Ha HeroBuTe npaBoOMOWMS, W B MNpeacTaBeHOTo
NbMHOMOLLHO Ce CbAbpXaT HEACHUW 3a NpUNoXeHune
TEeKCToBe, KakTto W B Apyrn, M3PUYHO MNocCovYeHU B
HacTosiwmTe O6wmM ycnosusi cnyyau, badkata cu
3anasBa nNpaBoOTO [fa OTKaxe oOCnyxBaHeTO Ha
NbIHOMOLHMKA, 6e3 ga obocHOBaBa TbIIKYBaHETO Ha
YMBHOMOLUNTENHNUTE Kray3u.

3.9.6. lNpu npomeHn B nuuaTa, yNMbHOMOLIEHN Oa ce
pasnopexgaT CbC CymuTe No cmeTkata, KnueHTsT e
OnbXeH He3abaBHO M nMuuyHO Aa yeegomu badkata. B
cnyyam Ha HeyBepomsiBaHe, baHkata Mma npaarta no
1.3.9.5.

3.9.7. JonbnHutenHo ce nogasa u Kapta 3a npomsiHa Ha
OaHHK, B criyjauTe npu KOUTO fmuarta nonssat U OHNawvH
baHkupaHe.

3.9.8. bankata npuema, Ye NbAHOMOLWHKM 32
pasnopexgaHe c pasnnawiatenHn CMeTKM U CNecTOBHU
BJIOrOBE Ce OTHACAT M 40 AEN03UTU, OTKPUTU KbM TSIX.
3.9.9. baHkaTa He npuema MbAHOMOLUHN OT KnuneHTw,
ako JaTaTta Ha 3aBepka Ha nognuca Ha KnueHTta e npeau
nosedye OT nNeT rogMHM OT JaTaTa Ha sBsiBaHe Ha
nbnHOMOLLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha nNpeacTaBMTENCTBO 4Ype3
MbIHOMOLLHO, 3aBEPEHO OT YyXXAECTPaHeH HoTapuyc, e
HeobXoAMMO YNMbIIHOMOLMTENAT NWYHO Ada Aenosupa
nbnHoMoLLHOTO B baHkaTa.

MbnHOMOLWHN ¢ HOTapuanHa 3aBepka Ha noanuca,
N'bJIHOMOLLHU, 3aBepPeHU OT GbLIIFrapCKUTE KOHCYICKU
ANMBXHOCTHM JNMuUa B  YYyXO6MHa; NBbBNAHOMOLLHMU,
3aBepeHMu OT OpraHM Ha MecTHaTa agMUHUCTpaUMA B
Penybnuka Bbnrapus v cbaum no BMNUCBaHUATA;
MbAHOMOLLHN, 3aBepeHu oT YyXXpaecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMOYBaHe Ha  [OroBOp UM ronyyaBaHe  Ha
nepcoHanu3npaHn 3aluMTHU XapakTepucTUKn 3a JOCTbN
0O  OHnavH  OaHkupaHe, baHkata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuenTa,
M3BBbPLUEHA OT OpraHM Ha MecTHaTa agMUHMCTPauus B
Penybnuka bbnrapus n cbaum nNo BNncBaHusATa no peaa
Ha 4yn. 83 oT 3akoHa 3a HOTapuycuTe M HoTapuanHaTa
OEHOCT, KaKTO W YyXXAeCTpaHHN HOTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbAHOMOLLHM 3a pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, n3BbpLUBaHO Ype3 MbITHOMOLLHUK
C MbITHOMOLLIHO, 3aBEPEHO OT YyXXAEeCTPaHHWN HOTapuycu
camo oT CbeanHeHuTe amepukaHcku watu, Kanapga,
Ob6eguHeHo kpanctBo Benukobputanma un CeBepHa
Wpnanama u ctpaHuTe oT EBponenckuns cbios.

Yacm om KBC Ipyn

3.11.1. [TbNHOMOLWHK, KakTo W Apyru odmumnanHm
OOKYMEHTM, CbCTaBeHM B 4yxaa Adbpxasa, ce
npeactasat nped baHkaTa 3aBepeHn B Gbrrapcko
MOCOSICTBO UM KOHCYNCTBO B CbOTBETHATA Abpxasa unm
neranuavpaHu, CbOTBETHO NpuApPYyXeHu ¢ “anoctun’ u
npeeBedeHN Ha ObNrapcku esuk OT 3akneT npesoaud,
YMINTO NOAMUC € HoTapuasiHo 3aBEPEH.

YnbnHomollaBaHe no noBoA NnaTexHu
WHCTPYMEHTU 3a oTAaane4yeH AoCcTbn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnatexHuTe WHCTPYMEHTU 3a oThaneyeH [ocTbn,
(oHnanH/MobunHo GaHkupaHe), ce Mon3BaT fUYHO OT
KnueHTta, kaTo TOM He MOXe Aa ynbrHOMoLLaBa TpeTu
nMua  da  usBbpwBaT  AEWCTBMA € NNaTexHus
WHCTPYMEHT, HUTO Aa ro NpeoTCTblBa Ha TpeTu nuua 3a
N3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbSIHOMOLLHM 3a MoAgnuMcBaHe
Ha pJoroBop OT uMeTo Ha KnveHTa, kakTo M 3a
nony4aBaHe Ha MnaTeXeH WHCTPYMEHT W HeroBuTe
nepcoHanuanpaHn 3aluMTHU  XapakKTepucTukM creq
nsgasaHeTo/npensgasaHeto My o7 bankaTta, npwu
cna3BaHe Ha YroBOpeHOTO B HacToswmuTe ObLwum ycnosus
W NpyM YCnoBMe Ye B MbIHOMOLLHOTO CE CbAbpXa
M3pUYHa Krnay3sa 3a Takuea AeViCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTU 3a oTAaneyeH [OCTb-
OHNavH M MOGUNHO OaHkMpaHe, ce nonseaTt NIMYHO OT
KnueHTa, kaTto Ton MoXe Aa ynbnHoMoLLaBa TpeTu nuua
Aa M3BbpLIBAT AEUCTBUS CbC CLOTBETHUSA MraTEXeH
WHCTPYMEHT nMpu cna3BaHe Ha npeaBUOEeHOTO B
HacTosawmTe O6Lwm ycnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nonyyaBaHe Ha MNepcoHanM3vpaHu  3aliUTHU
xapaTtepuctukm - SMS naponu/ kogoBe 3a akTmeauusa u
BepudvKaumMsa npu MON3BaHe Ha OHNAaNH/MOBWMHO
OaHkMpaHe ce u3BbpWBa NMYHO OT KnumeHTta, a oT
MbAHOMOLUHMK CaMO akO MbIIHOMOLLHWKBT € W3PUYHO
yNbIIHOMOLLEH ToBa AeWcTBMe, KaTo B MbIHOMOLLHOTO
cnegBa ga e MocodYeH HOMEep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLHO

3.13.1. OTTernsHeTo Ha MbIAHOMOLLHOTO € MUCMEHO U
n3puyHo oT KnneHTa, kaTto Moxe Aa ce OCbLLECTBU MUYHO
BbB BCEKM KMOH Ha baHkata wnm 4pe3 nucmeHo
yBe4OMIIEHVEe, W3NpaTeHO [0 akTyanHus agpec Ha
ynpaeneHve Ha baHkara.

3.13.2. BaHkaTta npekpatsaBa nNpeaoCTaBSAHETO Ha
NNaTteXHW ycrnyrm Mo MbAHOMOLLHO, KOraTo nomyyu
NMCMEHO M3BECTUE, Ye TO e MPeKpaTeHo NN OTTErNeHo.
BbaHkaTa He HOCWM OTroBOpPHOCT, KoraTo He e Ouna
CBOEBPEMEHHO MMCMEHO M3BECTEHA 3a OTTErMNAHETO UK
npekpaTsBaHeTo.



3.13.2.A. (HoB, npuetT Ha 16.03.2020r., B cuma oT
27.05.2020r.) Mpwn oTTerndgHe  4pes nUCcMeHo
yBegomneHve fgenosmpaHo B KknoH Ha baHkata Ha
MbHOMOLLHO Ha MbIHOMOLWHNK Ha KnneHT, uspuyHo
yNbIHOMOLLEH C MpaBa Aa onpefens nuuata, KOUTO
MoraT Aa AOCTbMBAT U Aa ce pasnopexaaT npes oHnanH
1 MobunHo GaHkupaHe npu cnasBaHe Ha NpeaBUAEHOTO
B HacToswmte Obwym ycnosus, ce nonbnea v Kaprta 3a
NpoMsiHa 3a AaHHW, C KOSAITO ce MOTBbPXKAaBaT M3PUYHO
OnpaBoOMOLLEHUTE NMUa M npaeBaTta UM 3a OOCTbN A0
cmeTknte Ha  KnmeHta cneg  oTTernsiHe  Ha
NMbHOMOLLHOTO. 3a nMuaTta ¢ NpaBo Ha pasnopexaaHe
CbC CMETKUTE, Ce NPeACTaBsi CbOTBETHOTO MbJ/IHOMOLLHO
npv cnasBaHe Ha M3nckBaHuWsiTa Ha HactosAwmTe O6Lm
yCInoBusl.

3.13.2.6 (HoB, npueT Ha 16.03.2020r., B cuna oOT
27.05.2020r.). lpwn oTTernsHe 4pe3 Heaenos3npaHo
TINYHO B KINOH Ha BaHkaTa yBegoMneHne Ha MbIIHOMOLLHO
Ha MbMHOMOLWHUK Ha OW3HEC KIWEHT, W3PUYHO
yNbIHOMOLLEH C MpaBa da onpejenu nuuata, KouTo
MoraT Aa AoCTbMBaT U Aa ce pasnopexaar npes oHnanH
GaHKMpaHeTo, ce cnvpa AoCTbNa A0 OHMamH U MOBWITHO
GaHKkMpaHe Ha BcWYkM npeacTaBuTeny Ha KnuvewTta,
pas3nnyHM OT 3aKOHHMSA MpeAcTaBUTEN A0 SBSIBaHe Ha
3aKOHHWS NpeAcTaBuUTeN W NOTBbPXOaBaHE MOVMEHHO
Ha nuuara, KOMTO MMaT npasBa 3a AOCTbMN A0 OHMalH U
MOBWMHO GaHKMpaHe CbC CbOTBETHUSA BUA AOCTbI.
3.13.2.B. (HoB, npuer Ha 13.12.2021r., B cuna ot
14.12.2021r.) bBbaHkata 1 KnueHTbT npuemart, 4e
CMUPaHeTO Ha JOoCTbMa Ha NoTpebuTenu 4O OHMNalH U
Mo6unHo 6aHkupaHe No peda M HauyuHa, NOCOYEHU B T.
7.9.A. ot HactoawmTe O6WM ycnoBus cnvpa JocTbna
KOHKPETHO W camMO Ha noTpebutenuTte, 3a KOUTO
3aKOHHUAT npeacTtasuTen(n) Ha KnueHta e n3bpan ga
cnpe AOoCTbMa, KaTo Mo TO3W HaYYH He ce orpaHuyaBaT
Apyrv npasa Ha noTpebuTtenuTe, 4aAeHN UM OT 3aKOHHUS
npegcrasuTen(n), BKIOYUTENHO, HO He camo pJa
M3BbpLUBAT MraTexHW onepaumm B KNoH Ha badkaTta
KaKTO U He ce cnupart unn orpaHnyaBeaT npasa 3a paboTta
Ha gpyrn notpebutenun B cucTemMata 3a OHMalH W
MOBWNHO 6aHkMpaHe, M3BBbH M3OpaHMTE OT 3aKOHHMWSA
npegctasuten(u) Ha Knuenta. Ako KnueHTbT xenae ga
OTTernM MbAHOMOLIHOTO 3a NpeacTaBUTENCTBO npen
BaHkaTa Ha noTpebuTenuTe, YUNTO 4OCTHLM 4O OHMANH U
MOOWNHO 6GaHkMpaHe € cnpsAn no peda W HayvHa,
nocovexun B T.7.9.A, , CbLUMAT crieasa Aa ro U3BbpLUn Mo
HayuHa, nocodeH B 4n. 3.13.1. oT HacTosAwwmTe O6LWM
yCroBusi.

3.13.3. flBsiBaHETO Ha HOB Mb/IHOMOLLHMK HE NpeKkpaTaBa

NbIHOMOLWWKATA Ha NnpeanLllHN NbIHOMOLLHULIN.

MbnHOMOWHM 32 _nojslyyaBaHe Ha nowa wniu
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHusa

3.13.4. 3akoHHMAT npeactaBuTen Ha busHec-knueHT
MOXe Aa YMbIIHOMOLLM Nnue 3a onpeaenenn hakTmyecku
OencTBus - nonyvyaBaHe Ha 6aHkoBa nowya, BHAacsHe Ha
napv B 6poi 1 feno3vpaHe Ha NnaTeXxHU HapexaaHus B
DOaHkaTa 4ype3 nonmbfiBaHe Ha CTaHgapTeH obpaseu Ha
GaHkaTa. [JOKyMeHTUTe 3a pasnopexaaHe cnefsa Aaa
oboar noanucaHu oT YMbHOMOLLUTENS, a
YMbIHOMOLLIEHOTO NMLE € TEXEH NPUHOCKTEN.
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O6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn BusHec knueHT Moxe ga ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

IV. BWJOBE CMETKW

4.1. baHkaTa OTKpuBa cnefHUTe BWOOBE CMETKM Ha
BusHec knmeHTu:

4.1.1. pa3nnawatenHn cMeTku;

4.1.2. cpoyHM [eno3nTy KbM pasnnailaTenHa cMeTka;
4.1.3. cMEeTKM Ha (U3MYeckn nuua, HeoOXoAMMM BbHB
Bpb3ka C OCblUecTBABaHa OT TAX npodecus unm
cTonaHcka [OEewHOCT, KOATO M3UCKBa permcrpaumst no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBNOALMOHHU CMETKM 3a CbXpaHeHue Ha napu
Ha nvua, obsiBeHU B NUKBUAALMS;

4.1.5. cMeTKMN Ha BIOOKETHN NPeanpuaTus;

4.1.6. HabupaTenHu 3a CbxpaHeHMe Ha napw,
npegocTaBeHn 3a ydpeasBaHe Ha lpuanyecko nuue;
4.1.7. ocobGeHn CMeTKM 3a CbXpaHeHWe Ha napu Ha nuua,
3a KOUTO € OTKPUTO NPON3BOACTBO MO HECHCTOSATESTHOCT;
4.1.8. CMETKM CbC crneumnaneH pexnum n npeaHasHaveHune,
N C rapaHuMoHHa dyHKums (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr B4 cmeTka, OCBEH
onucaHuTe No-rope, Npu NpeaBapuTENHO AoroBapsiHe Ha
KOHKpeTHWTe ycrnosus ¢ KnueHTa.

4.3. B pamknTe Ha n3bpoeHnTe BngoBe cMeTkm baHkaTa
MOXe [a NpefocTaBsi Lienesu NpoaykTy 3a onpeaerneHa
rpyna KnveHTn, 4umuto crneunduyHm ycrnosus ca
pernaMeHTUpaHn B CbOTBETHUTE [OrOBOpM 3a Te3un
NpoayKTHU.

PasnnawiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawartenHa cmeTka 3a
HeonpeaeneH Cpok Ha UMeTo Ha KnveHTa, no n oT KoATo
cpeLly Bb3HarpaxaeHue ce npvemar npesoayu U BHOCKM
W ce U3BbPLUBAT MNallaHusi B rpaHULMTE Ha HanuyHuTe
CymMU.

4.5. KnneHTbT MOXe Aa nonssa oBbpAapadT no cMeTkaTa
[0 NpeaBapuTenHO OOrOBOPEH NMMWUT Bb3 OCHOBA Ha
OTAeneH OoroBop, cknoyeH ¢ baHkarta.

4.6. baHkaTa npegnara ycnyrata obpaboTka Ha paboTHu
3annaTtn Ha CNyXUTenuTe Ha GU3HEC-KIIMEHT OT Herosa
pasnnawjaterniHa cMeTka, kKaTo 3a LenTa ChyxuTenute
cnefBa Aa ca TUTYNSIpU Ha CMETKU ¢ M3gaaeHn AebuTHu
kapTv B OBb unn B gpyra mectHa 6aHka.

Cpo4HU Oeno3nTu KbM cMeTka

4.7. loroBop 3a CpoYeH Aeno3nT KbM CMeTKa MoXe Aa ce
cknoun npu ycrosue, Ye KnveHTbT e TuTynsap Ha
pasnnaiyaTenHa cMeTka B CbLUMA BUA BanyTa, B KakBaTo
Xenae pga 6bOoe  OTKPUT  CPOYHMSA  OEno3wuT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
Aenosnt ce nocoyBaT B CbOTBETHUSA [OroBOp W
Tapudpara.

4.8. PasnopexxgaHeTo ¢ AenosuTa ce oCbLUeCTBsABa Npes3
cMeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Aa u3bepe Ha nagex egHa oT
cnegHNTE Bb3MOXHOCTMU:

4.9.1. 0eno3nTbT Aa Ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHMUATa BKMIOYBA W HayucneHata nuxea oOT
npeaxofHus nepuog;



4.9.2. geno3uTbT Ja Ce MOAHOBM 3a CbLUMS CPOK C
pasmepa Ha MbpBOHa4YanHaTa rnNaeBHWUA, KaTo
HayucrneHaTa nMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKpUT Aeno3nTbT;

4.9.3. geno3nTbT da ce npekpaTtu, KaTo rnasBHMUaTa u
HauucrieHaTta nnxea ce OTHecaT Nno cMeTKaTta, KbM KOATO
€ OTKpUT AenOo3nTbT;

4.9.4. 3a oTAEenHV BUAOBE A4eno3nTn KnueHTbT MoxXe Aa
n3bepe HauucneHata nuxea ga Obge oTHacsHa no
CMeTKa, pasfuyHa OT cMeTkaTta, KbM KOSTO € OTKpWUT
0enosnTbT.

4.10. KnueHTbT MoXe fa npekpaTtu [loroBop 3a cpoyeH
Aenosunt, 6e3 caHKUUs B Ha4ucrneHarta nuxea, Ha gatarta,
nocovyeHa B [orosopa. AKko Ta3n pfara ce napa
HepaboTeH AeH, 3aKkpuBaHETO Ce WM3BbpLUBA B MbpPBUSA
paboTeH AeH, crnedBaly Aatarta Ha U3TuyaHe Ha cpoka.
4.11. Mpun npeacpoyHo npekpaTasaHe Ha [orosopa vnu
npu nNpUHYAUTENHO u3NbiHeHue, baHkata onuxesBa
cymaTa 3a BpemMeTO Ha AeWCTBUTENHOTO N nNpecTosBaHe
C HamareH nMxBeH NPoLeHT, onpeaeneH B TI1Y.

4.12. Npwv npekpaTaBaHe Ha AOrOBOP 3a CPOYEH Aeno3nT
B YyXOecTpaHHa BanyTa cymarta, KOATo e rno-manka oT
HaW- Markus Kyniop B CbOTBETHaTa 4yxaecTpaHHa
BanyTa, ce u3nnalia B fieBOBa PaBHOCTOMHOCT MO KypcC
.Kynyea“ Ha OBB.

HabupaTtenHu cMeTku

4.13. baHkaTa oTKpuBa HabupaTenHn cMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasBaHe Ha IPUANYECKO
nuiue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedye yypedeHo
ropuanYecko nuue;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUSA OKPBXEH Cbf YBENnuYeHune Ha Kanutana Ha
OpYXecTBOTO.

4.14. B cnyyan 4e KnveHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTka B  YyXOecTpaHHa BanyTa,
pa3snuyHa ot eBpo (EUR), Toih ce cbrnacaesa aa noeme
puvcka OT NPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
fosefe A0 NpoOMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yypeasBaHe Ha lopuanyecko
nvue, ce usBbpLIBa cnep npeacrassaHe B baHkaTta Ha
YpocToBepeHue OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPYXeCTBOTO € YYpe[eHO N yupeasBaHeTo € HaaexHo
BnucaHo. He ce gonycka 4acTW4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeECeYEeH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT YNpaBUTENEH opraH He yAOCToBepw npen
BbaHkaTa, 4e [OpyKecTBOTO € 3asBeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT ga u3ternsat obpaTHO HanpaBeHWTe
BHOCKW B MbJieH pasmep.

nMKBMEaHMOHHM CMeTKU 3a CbXpaHeHne Ha napu Ha
nuua, 06siIBEHU B nuKkBungaumnsa

4.17. Obb oTKkp1Ba NUKBUOALMOHHMN CMETKM C TUTYNsApK
nMua, 3a KOUTO WUMa OTKPUTO MNPOWM3BOACTBO MO
nukenpaumsa. C Knmnenta ce ckniouyBa [orosBop 3a
NKBMOALNOHHA cMmeTKa. 3a OTKpVBaHe Ha
NVKBMOALMOHHA CMEeTKa ce MPefoCTaBAT Konue oT akTa
3a 00sIBfIBaHE Ha NUKBMAAUMA M 3a Ha3HayaBaHe Ha
NVKBMOATOPW, 3aBepeH OT opraHa, usgan akra n obpasum
OT MoAnuc Ha nNuKBuaaTopuTe.
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Oco6eHu cMeTKM 3a CbXpaHEeHUe Ha Napu Ha nuua, 3a
KOuTOo e OTKPUTO Npon3BoOACTBO no
HEChCTOATENHOCT

4.18. Obb oTkpuBa ocobeHn cCMeTkM Ha nuua B
npon3BoACTBO NO HecbeTosATenHoct. C KnneHta ce
ckntouBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmeTka ce npedocTaBs 3aBepeHo OT cbaa
Konue OT peLLeHMeTOo 3a OTKpUBaHe Ha Npon3BOACTBO NO
HEeCbCTOATENHOCT M 3a Has3HayaBaHe Ha CUHAOUK U
obpaseL, oT noanMca Ha CUHAMKA.

CMeTKM ChC cneumaneH pexum v npegHasHavyeHue u
C rapaHumMoHHu byHKLMY

4.19. CMeTKM CbC crneunaneH pexvm u npegHasHadeHne
ce OTKpuBaT cried npeaBapuTenHO CblnacyBaHe C
BaHkata, B cnyyan Ha xenaHve Ha Tutynsaps OBb ga
cnegM 3a W3NbIHEHWETO Ha cneunduyHn cxemu 3a
pasnopexagaHe, BKI1. OCHOBaHwe, obcnyxsaHe
U3NbIHEHNE Ha COEnKW Ha 3HaynTenHa CTOMHOCT, npu
koeTo baHkaTta ce fBsfBa rapaHT 3a wu3nnawaHe Ha
cymara npv foka3BaHe Ha onpeferneHun ycrioBus.

4.20. baHkaTa oTkpvBa TaknBa CMETKM Npu nogaBaHe Ha
NMUCMEHO UCkaHe OT CTpaHuTe No cAernkaTta, B KOeTo ce
rnocoysa cpernkaTa, uenta v u rapaHuMoHHaTa yHKUMS
Ha BaHkaTa.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnaBa NMxBa BbPXy HaNMYHOCTTa No
cmeTkaTa, CboOpasHO NIMXBEHUSA MPOLEHT MPUIOXNM 3a
KOHKpeTHMs BWA CMeTKa, nocodeH B TJIY. He ce
onuxBsABaT CyMu NO4 MMHUMANHOTO canio, MOCOYEHO B
TTKBK.

V. ycnoBus 3A
PA3MNALLAHUA

N3BBPLUBAHE HA

5.1. PasnopexgaHe CbC CpeAacTBa MO CMeTKa ce
OCbLUECTBAIBA C MNNATEXHW [OOKYMEHTH, CbAbpXalliu
BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM crnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMm 4Ype3 OaHKOBWM KapTu M
OHNavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
cneumguKMTe Ha OTAENHUTE BUOOBE CMETKM, 3aKOHOBUTE
n3ncksaHus u ycnoeusata Ha baHkara.

5.2. baHkaTa 13BbpLUBA NnaLaHns oT cMeTkaTa camo no
HapexgaHe WM C NpeaBapuTeNiHO CbrflacMe Ha
TuTynsApsa, npyv ycnoBusiTa MOCTaBEHU OT Hero, A0
pasmepa Ha HanuyHWTe CyMM NO CMeTKata W
aorosBopeHus osbpapadT. baHkata He uM3BbPLUBA
YaCTUYHM NNawaHus NO OTAENHW HapexaaHus Wnu
nckaHusa 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camo 3a MNPUHYAMTENHO U3MbIHEHWe Mo
YCTaHOBEHWSI OT 3aKOHa pef, B Cliy4auTe Ha CrnyxebHo
cbbupaHe no pefa Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha NOCTLNUAM MO CMeTKaTa CyMu BCeAcTBue
Ha Trpewka WM HETOYHO UW3BBLPLUEHUM onepauun
(cnyxebHu kopurvpalLy npesoam).

5.3. baHkaTa u3BbpLUBa NnallaHusiTa B XpOHONOMMYHMS
ped, B KOWTO NnaTeXHWTe HapexgaHus/uckaHus ca
NOCTBNWMN NPU HEsl, OCBEH B Cy4anTe Ha NPUHYANTENHO
cbbupaHe Ha B3emaHUs U ChyxebHu Kopurnpaim
npesoau.



5.4. BupgoseTe nnaTexHw onepauuu, kouto bBaHkata
M3BbpLLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nonyvYaBaHe Ha KpeauTeH npesod,
HapexgaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CrNyXUTenu Ha OU3Hec-KNMMEHT ¢ paboTHWM 3annaTw,
HapexgaHe 1 nonyyaBaHe Ha Hanu4yeH NpeBoA; AaBaHe
Ha cbrnacne 3a pAupekteH [ebuT; HapexgaHe W
nonyyaBaHe Ha MCKaHe 3a AWpeKTeH AebuT; nnaTexHu
onepauuu ¢ KkapTa.

PasHocku

5.5. baHkaTta npvema 3a u3nbrHeHne KpeanuTHU NpPeBoan
CbC CnegHWTe WHCTPYKUMM N0  OTHOLWEHWE Ha
pasHockuTe:

5.5.1. cnogeneHn (SHA) — nnateubT ¥ nonyvaTtensTt
3annawart TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKM OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha nnateua (OUR) — nnarteusT
3annaia BCUYKM Takcy No NpeBoda, BKIHOYUTENHO Te3N
Ha GaHKaTa Ha nonyyaTens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyatensar
3annaiia BCUYKM Pa3HOCKU MO NPeBoAa, BKIMHOUUTENHO U
Te3un Ha 6aHkaTa Ha nnateua.

5.6. OrpaHunyeHnsTa nNpyM MNOCOYBaAHE Ha HavMHa Ha
pasnpegerneHve Ha pasHOCKMTE Cca MOCOYEeHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnmeHTHbT ce 3agbrkasa Aa 3annalla BCUYKM Takeu,
KOMUCWOHW, NNXBU N OPYTUN OBIMKUMW CYMU, NMOCOYEHUN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpPeBoA BbB Banyta pasnuyHa ot
BanyTara, B KOATO ce BOAM cMmeTkaTta, baHkata
M3BbpLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaumm

5.8. TlMnatexHa onepauuMsi ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateusr) e:

5.8.1. nopan HagnexHo MOAMUCAHO  NNaTeXHo
HapexaaHe (Npu M3BbPLUBAHE Ha KpPeauTeH TpaHcdep
UM KacoBM onepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeoa Ha paboTHM 3annatv) unu e gan
NUCMEHO Cbrnacue B KNoH Ha baHkaTa (npu nssbpLuBaHe
Ha aupeKTeH oebuTt) unm

5.8.2. npu guctaHumoHeH cnocob e:

a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes3 kaHana 3a OHManH unum MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHuTe M3nckBaHus 3a paboTa npes
TO3M KaHar;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa upe3 OOCTaBYMK Ha NnaTexHu
ycnyru no vHuumunpaxe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHABa NNaTexHUTe onepaunn no 7. 5.4
oT TO3n Pasgen, kaTo cnasBa kpaWHWTE 4acoBe 3a
NpUeMaHe Ha HapeXaaHus, CPOKOBETE 3a U3MbITHEHNE U
NPUHLMNWTE 3a pasnpeneneHre Ha TakeuTe, NOCOYEH B
TTKBK. Korato nnatexHoTo HapexaaHe € MonyyeHo B
HepaboTeH AeH unu nonyyeHo B cbboTa (B KNOHOBETE Ha
BaHkaTa, KOUMTO ca OTBOPeHW B CbbOTa), CbLLIOTO Ce
CMsiTa 3a Nomny4eHo Ha crieaBalnsi paboTeH aeH.

5.9.1. B cnyyan 4e 00 KpaHUS 4Yac 3a npuvemaHe Ha
nnawlaHus 3a obpaboTka nNpes TeKyLLMa AEH NO cMeTkaTa
HE € OCUrypeHa HalM4yHOCT 3a W3MbJIHEHVWE Ha
nnaTexHoTo HapexpaHe, BaHkaTa Bpblia nnaTexHWs
OOKYMeHT Ha KnueHTa vnu ro npegocTaBsi HA HEroBo
pasnonoXeHne B KNOHa, B KONTO € NnoaajeH.
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5.9.2. MnaTexHO HapexaaHe, HapedeHO npe3 OHnawH
OaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBoAdHaTa cuctema Ha baHkara.

5.9.3. HapexpgaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO BpemMe ¢ KrnMeHTM Ha CbOTBETHUSI KIIOH Ha
BaHkata, npu ycnosue 4ye HapeoutenaT € TuUTynsap Ha
pasnnawiatenHa cmeTtka B OBb. He e Bb3moXeH 0Tka3 oT
HapexaaHeTo cneg npuemaHeTo My oT baHkara.

5.9.4. KnueHTbT MOXe Aa geno3upa B baHkaTa cbrnacue
3a OgupekTeH OebuT, B KOETO Aa Moco4YM YCrnoBusi, Mpu
kouto baHkatTa pfga 3agbmkaBa cmeTkata My npwu
HapexgaHe oT nonydvatens. Konue oT cbrmacueto ce
usnpawla Ha nonyyarens.

5.9.5. KnueHTbT MOXe fa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHKU 3annaTtn Ha CBOW CRYXUTENu, KaTto
3a uenTta npenBapuTenHo e npeaocTaBusl eneKkTpoHeH
davin nnM CNUCHK Ha XapTUeH HOCUTen C AaHHW Ha
CNyXuUTenuTe cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeprognyHn nnaiaHuns
ce u3NbfHsABaT creg nonbfiBaHe WM nogaBaHe Ha
HapexgaHe 3a nepvoguyeH NpeBo 3a M3BbpLUBaHE Ha
aBTOMaTUYHU NEPUOAMYHM NNawaHus - 6naHka, B KOETO
ce nocoysar:

e Cmetka Ha KnueHTa, oT koATO We ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nonyyatens n 6aHKoBaTa My cMeTKa
(vme Ha nonyyaTtens, IBAN, 6aHka n BIC kop
Ha OaHkaTa);

¢ Cyma Ha 3asiBEHOTO NEePUOANYHO NIaLlaHe;

e UYucrno oOT mMeceua 3a U3NBIHEHME Ha
nnawlaHnsiTa, Ha KOeTo cMeTKaTa Ha KIMeHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pasnMyHMTe Meceum To e HepaboTeH AeH
WM He CbllecTByBa, MNnawjaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuog Ha nnawaHusaTa (dectota). KnneHTtbT
n3bnpa nNepuoanMyHOCT Ha TpaH3akuumite C
onuuu eauH, TpwW, LWIeCT, AeBeT Meceua unm
roguHa;

e KpariHa paTa (gata Ha nocnegHo nraiaHe).
[datata, Ha KOSATO LWe Cce Uu3BbpLK
nocrnegHoTo nnauwiaHe. AKO He € nocoveHa
TakaBa B HapexgaHeTo 3a nepuoaunyeH
npeBod e B cuna [0 AeknapupaHe Ha OTka3
(6e3cpoyHo);

MepuoanyHnTe NnawaxHus moraT Aa 6baar:

e BbTpewHobaHkoBu (B cuctemata Ha OBB) B
cnepHuTe Banytu — nesa, EUR, USD, CHF un
GBP. lMpeBog B Yyxaa BanyTa ce M3BbpLUBa
camMo, ako cMmeTkaTta Ha HapeguTens u
nony4aTens ca B e4Ha ¥ cblia BanyTa;

e  MexaybaHKOBM — HACOYEHU KbM Apyrn GaHkn
Ha TepuTopusaTa Ha Bbnrapus - uanbnHseaT
ce caMo B nesa.

Korato nepvoguyHoTO nnawiaHe cnegea fa ce U3MbiHU
B HepaboTeH AeH Mnun B CbO0TA, CbLLOTO CE M3MbIHSABA
Ha cneppalms paboTeH aeH. MNepuoguyHnTe nnawaHus
mMoraTt ga 6baat ¢ nuMuT Ha TpaHcakummte go 10 000
neea uwm go 5 000 BanyTHM eguHUUM  3a
BbTpeLHobaHkoBM npesoau. B crnyyain, 4e no cmeTtkata
Ha KNWeHTa HsAMa  [O0CTaTbyHO  CpeacTea, To



NepuoanYHOTO NiallaHe He Ce U3MbIHSABA.
5.9.7. KnueHTbT MOXe Aa OTKaxe nnawaHeTo U Aa
M3Ternu nogageHoTo MnaTexHO HapexaaHe camMo, ako
[0 MOMEHTa Ha OTTernsiHeTo cmeTkata My He e Guna
3agbikeHa. PasxoguTte 3a 6aHKOBOTO oGcnyxBaHe Ha
OTKasa ca 3a cMeTka Ha TuTynaps u B pasmep,
onpegeneH B gencreawaTa TTKBK.

5.10. Cnepn nucMmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTKaxke Aa npunara HAKos OT hopmuTe
3a kacoBO unu 6Ge3kacoBO pasnnawiaHe no CMeTKa,
BKMIOYMTENHO [a OTKaXe MW3BbpLUBaHe Ha NpeBod B
yyxgecTpaHHa Banyta C orfed crnasBaHe Ha
MeXAyHapoOHW M3WUCKBaHWUSA WM PUCKOBU NUMUTM Ha
BbaHkaTa, KakTO W HEeusMbAHEeHW 3aObiMKEeHUss Mo
[oroBopHu otHoweHus ¢ OBB.

5.11. BaHkaTa cu 3anasBa npaBOTO [Ja MPOMEHS
nocoyeHuTe B Tapudara KpanHu YacoBe 3a NnpuemaHe Ha
nnawaHusa, 3a koeto yBegomsiBa KnueHTa cbrnacHo
ycnosusita Ha Pasgen | ot HacToswmte O6wm ycnosus.

OonbnHuTtenHn AOKYMEHTU

5.12. Tpn npesrpaHNyYHN npeBoaMn, KakTo W npu
nnawaHna Mexagy MEeCTHUM U YyXXOEeCTPaHHM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce MpeacTaBAT BCUYKM
OOKYMEHTH, N3nCKyemMu CbrnacHo BanyTHOTO
3aKoHOOaTencTBo.

5.13. CbrnacHo OencTBaLOTO 3aKOHOAATENCTBO WM Mpu
noucksaHe oT baHkaTta KnueHTHLT npeactaBs nUCMeHa
Aeknapauus 3a nponsxon Ha napuyHu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapeaeH nNpeso BbLB BanyTa,
pasnuyHa oT BanytaTa, B KOATO Ce BOAM CMeTKaTa,
BbaHkata u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyeHn B TTKBK.

5.15. WHdopmauusi 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu M3NbIHEHWE Ha MnaTexHuTe
onepauun moxe ga 6bae nonyyeHa B 6aHKOBUTE CarioHu
U B OHMaWH 1 MoOOUNHo 6aHKkMpaHe kaTo ce u3nonssa
BanuAHUSA KbM MOMEHTa Ha onepaumsta Kypc.

BeskacoBo U3BbpPLUBaHe CbC cpeacTBa no
pasnnawjatesiHa CMeTKa Ha BanyTHu onepauuu cC
Banbop CbLUA AeH UM MakCumMym 0o ABa paGOTHM
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuma oOT
18.11.2019r.) baHkaTta npegoctaBs Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa v3BbpliBa Geskacoa
BanyTHa obmsiHa, CbC cpeacTBaTa no pasnnaliaTenHuTe
CW CMETKW MO OTHOLLIEHWE Ha BanyTuTe, ¢ kKOUTo 6aHkaTa
paboTun, ¢ Banbop CbLMS AE€H UMM MaKCMMyM OO0 ABa
paboTHM OHWM OT LeHs Ha [OroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsTa Ha mexay baHkata n KnueHTta no
noBoA TakvBa BanyTHW onepauum ce ypexagar oT
pasnopenbute Ha 5.15a — 5.153 Ha HacTosAwmA pasgen,
KouTo KnuneHTbT, C nMpuemaHe Ha Hactoswmte O6Lwm
yCrnoBusi, npuemMa 3a [OOTOBOPHO CMopa3yMeHue c
BaHkaTa OTHOCHO ycrnoBusATa Ha CKM4YBaHe Ha TakuBa
BarnyTHW COENKWN.
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5.156 (HoB, npueT Ha 11.11.2019r., B cuma oOT
18.11.2019r.) BaHkaTta npepocTaBs wHgoOpmauus 3a
aKkTyanHute BanyTHU KypcoBe 3a MOKynko-npogaxbta Ha
BanyTa CbOTBETHO Ha kaca unu 6e3kacoBo B
nomeLleHnsaTa Ha opucuTe, Ha MHTEPHET CTpaHuuaTa Ha
BaHkaTta, B HavanHaTa cTpaHuMLa@ Ha EneKTPOHHOTO
6aHKnpaHe 1 B NPUIoXeHWeTo 3a MobunHo 6aHkupaHe
5.158 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) bBaHkata wvmMa npaBo [da NpPOMeHsi
ohnumanHuTe BanyTHW KypcoBe B paMKUTE Ha AeHs, KaTo
npomMsiHaTa He ce OTHacs 3a Beye [OrOBOPEHN HO He
pasnnaTteHu CAeNkn KbM MOMEHTa Ha NpoMsiHaTa.

5.15r  (HoB, npuwetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanytHa caenka no Hactoswmsa pasgen
MoXe Ada 6bae ocbluecTBEeHa NPUCHCTBEHO B OMC Ha
BaHkaTa nnu anctaHUMoHHO fgorosBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 MoAyna 3a BanyHTa obmsiHa Ha
€NeKTPOHHO unuM  mobunHo  GaHkupaHe). busHec
KNMWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
AUIbP M0 TenedoH, KaTo BCUYKK TenedoHHU pa3roBopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KINUEHTBT AaBa CBOETO Cbrnacue ¢ npuemaHeTo
Ha Hactoswute O6wwute ycnosusa. [pasunoTto no
NpeaxodHOTO M3peyeHWe ce mpunara U B cryyan, ye
BaHkata npomeHn TenedOHHUTE HOMepa, Ha KOUTO
npuemMa nckaHus 3a CKIOYBHE Ha BanyTHU COENKM.
CknoveHa caernka npucbCTBEHO UMW AUCTaHLMOHHO, ce
CyMTa 3a CKMIYeHa U cTaBa HEOTMEeHsiema 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha cbrnacue Mexay KnveHTa
n BaHkaTa OTHOCHO criefHUTe NapaMeTpu Ha caernkaTa:
1) pa3mMep ¥ BanmyTa Ha KynyBaHaTa, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTa u cyma;

2) nnaware un goctaBka — kacoBo unu 6eskacoso. B
cnyyah Ha wusbpaHa KacoBa onepauusi HacpelyHaTta
onepauusi — nnawjaHe WnM [OCTaBka, 3adbiMKUTENHO
TpsibBa oa 6bae n3BbpLIeHa 6e3kacoBo;

3) 06MeHHMSA KypC Ha caenkara;

4) Banbopa Ha poctaeka. [pu  GeskacoBu caenku
(Mexpgy CMeTKM Ha KnueHTa ), AoroBopeHu oT KnneHTa
ype3 KaHanuTe Ha MON3BaHO OT HEero enekTPOHHO
6aHkMpaHe BanbopbT Ha JoCTaBkaTa Moxe Ja 6bae vnu
AeHsi Ha poroBapsiHe, ( T.e. CbluMsi [eH), WM Ha
cnegBalLusi, NN Ha BTOpUSA paboTeH AeH cnep AeHst Ha
poroBapsiHe. KacoBuTe cpgenkv ce u3BbpLIBaT camo C
Banbop AEHS Ha JOroBapsiHe;

5) 6baHkoBaTa cMeTKa Ha KNMeHTa, OT KOSITO credsa Aa
6bae cbbpaHa npogasaHaTta BanyTa, ako € NPUIoXMMO;

5.154 (HoB, npuer Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep ckntouBaHe Ha caenkata KnmeHTsT
ce 3agbimkaBa [a W3MbIHW MOKynko-npogaxbata Ha
BanyTa CbINacHO BCUYKM [OFOBOPEHW MapamMeTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cunma oOT
18.11.2019r.) MNMpu n3BbpLUBaHE Ha Ge3KacoBU MOKYMKU-
npogax6a Ha BanyTa, KnueHTbT ce 3agbikaBa Aa
ocUrypu no nocoyeHaTa OT HEro CMeTKa HanmyHoOCT OT
npogaeBaHata OT Hero BasnyTa, fJocTaTbyHa 3a
OCbLUEeCTBsIBaHEe Ha onepauumsta B CPOK HE MO-KbCHO OT
Kpasi Ha paboTHUs OeH Ha Banbopa Ha cpgenkata. C
npuemaHe Ha HacTosiumTe 06wy ycnoBusi KnueHTwbT
[aBa npeaBapuTenHo NMCMEHO Cbriacue no pega Ha un.
21 ot Hapepba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U peda 3a OTKpMBaHe Ha NnaTeXHW CMeTKM,
3a U3NbIIHEHNE Ha NNaTeXHN onepaumun 1 3a UsnonasaHe
Ha nNnaTteXHW WHCTPYMEHTU, Bb3 OCHOBA Ha KOETO
BaHkaTa moxe ga cvbepe cnyxebHo 1 egHOCTpaHHO w/
UM No pefa Ha AMPEeKTHUS AebuT B AeHs Ha nagexa unm
crnep Hero oT cMeTKaTa/Te My, OTKPUTU NPU HES, BCUYKM
CyMW, OBbIDKMMM N BbB Bpb3Ka CbC CKMOYEHa, HO
HepasnnaTeHa BasnyTHa caeska no pefja Ha HacToswara
Toyka. lNpn nunca Ha cpedcTBa NO cMmeTkata UM npu
poroBapsiHe no TenedoH Ha cgenka He nocneasa
HaanexHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cynTa caenkarta 3a aHynupaHa u cnyxebHo ussbpluBa
obpaTHa caenka (CnpsiMO MbpBOHAYanHO CKItoYeHaTa
caernka) kato npunara oduuManHuTe KbM CbOTBETHUS
MOMEHT BanyTHM KypcoBe Ha baHkarta, kaTto B TO3u
cnydyan 6GaHkata Moxe cnyxebHo M egHOCTpaHHO Ada
3a4bIKM cMeTKaTa/Te Ha KnueHTa, oTKpUTK Npu Hes, 3a
noracsiBaHe Ha BCUYKM CYyMW BbB Bpb3Ka C KypCOBUTE
pas3nuKM Bb3HUKHaNM OT obpaTHata Ha HapexXagaHeTo
caenka.

5.15% (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cniyyai, ye KnveHTbT xenae ga 3akynu
N npogaje BanyTa cpelly Obnrapcku nes, caenkata
e 6bae M3BbPLUEHa NO CbOTBETHUSI KYPC ,KymnyBa” unm
,Apogasa” Ha baHkaTa 3a cboTBEeTHaTa BanyTa KbM
Obnrapcknst nes. B cnyyan, ye TuTynapbT xenae ga
3aKynu unu npogage BanyTw, pasnuyHu oT Gbnrapckus
nes, baHkaTa Lle u3BbPWK cAenkata KaTo U3nonssa
KypcoBeTe ,kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BanyTu
KbM ObMrapckusi neB Unv 4pes npunaraHe Ha OUPEKTeH
KPBCTOCAH KypC, ako TOBa € W3PWYHO [OrOBOPEHO C
BaHkaTa 3a koHKpeTHaTa caenka npu ycnosusita Ha 5.15r
no-rope.

5.153 (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cnyyan, 4e KnueHTbT Xenae pga
M3BBLPLUN NOKYMNKO-Npofaxba Ha BanyTa, YAWTO pasmep
Ha eaHOKpaTHa caernka, n3ducneH no gpumkemHr Ha bHB 3a
CbOTBETHUSA AOeH Hagsuwaea 10 000nB., TO TOM uMa
Bb3MOXHOCT fa gorosopu ¢ baHkaTta npedepeHumaneH
KypC.

MpaBo Ha OTka3 OT U3MbIIHEHME Ha HapeAeHW MaLlaHNs
1 cnyxe6Hu onepaumm

5.16. baHkaTa MOXe g[a OTKaxe W3MbJIHEHNE Ha
nnaTtexHo HapexaaHe, B CNyYall 4e CblUecTByBa
HesiCHOTa OTHOCHO NMpeacTaBUTeNHaTa BNacT Ha NMLETO,
nogaBallo MMNaTexHOTO HapexXgaHe; HEeACHO unu
HEYeTNMBO MNOMbIIHEHN JOKYMEHTU; Mnca Ha U3nckyemu
OOKYMEHTM BbB Bpb3ka C NMawaHeTo; HEeTOYHU
VMHCTPYKLMK; HanmuumMe Ha MeXOyHapOAHW CaHKUUK no
OTHOLWUEHME Ha Iuvua, WHCTUTYLUW WNn  ObpXasw,
CBbp3aHn ¢ AapeHoto oT KnueHTta HapexgaHe u ap.
BaHkaTa He npuema KnMeHTU, CBbP3aHu No KakbBTO M Aa
€ Ha4YH C JEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTu,
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OMTKOVHM W MNp.) U He NpPedoCTaBst MnaTeXHW ycnyru,
CBbP3aHN C TakuBa BanyTW, BKMIOYUTENHO, HO He caMmo,
nrnawaHMa KbM nnatgopmy 3a TbproBusi ¢ Takuea
BanyTu.

5.17. B cnyyan 4e ot nocriegHaTta akTvBHa onepaums rno
CMeTKa e U3TeKbN Nneproa, noseye OT LLECT Mecela (Mnu
pasnuyeH no npeueHka Ha baHkata), OBB npwunara
JOMbAHWUTENHNW  MEepKM 33  uaeHTudukaums  Ha
npeacTtasutens Ha KnueHTa, BkntoYBaLLm 1 npecHeMaHe
Ha [JOKYMEHT 3a CaMONIMYHOCT Npu HeobxoaMMOCT.

5.18. B cny4an Ha rpeliHo MocTbnuNM cpeacrsa no
yyxga cmeTka rnopagu rpewka Ha [JloctaBumk Ha
nnaTexHW ycnyru, HesaBucumo pAanmu  KnueHTbT e
HapeauTen wnu nonyyaten Ha npesof, baHkata uma
npaBo da 3adbimku cnyxebHo cmeTkata CbC cymaTa Ha
rpewHus npeson, kato yesegomsasBa KnueHTa 3a
n3BbplleHuTe Kopekumn. Korato no cmeTkata ca
NoCTBLNWAN CpeAcTBa B pe3ynTaT Ha namama, baHkaTa
MMa npaBo fAa 3adbimkM CcrnyxebHO cmeTkaTa CbC
CbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurmpaty
npesoJ 3a Bb3CTAHOBSIBAHE Ha  HenpaBOMEPHO
NoCTbLNUAMTE CyMU MO CMETKa Ha HapeauTens unu no
CMeTKka Ha [oCTaByMka Ha nnaTexHu Ycnyru Ha
HapeauTens, 3a KOeTO C NpUMeMaHeTo Ha HacTosmTe
O6LumM ycnoemsa 1 NOANMCBaHETO Aa AOrOBOPa 3a CMeTKa,
KnuentbT paBa cBoeTo 6e3yCrnoBHO W HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB Baxkata nma
npaso pAa cbbupa cnyxebHO OT cmeTKaTa Ccymu,
AbMKUMU 1 oT Tutynsps, no Bsemanust Ha OBb (Hanp:
nnaLlaHvsa Ha NIMXBK, NoOracuTernnHN BHOCKW NO KpeauTn v
KpeauTHU KapTu, pasHOCKM No yBedoMsiBaHe Ap.), KakTo
M 3@ TakCu U KOMUCUMOHW, ObIMKMMM N OT Tutynsapsa 3a
M3BbpLUEHN BAHKOBW YCNnyru, CbriacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
no KOHKpeTHaTa cMeTKa, CyMuTe morat Aa ce cbbupat ot
BCUYKWN APYr NEBOBU UMW BanyTHU CMETKM Ha TuTynspsi
B baHkaTta. B cnyyai ye Banytata no cmertkara/ute e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTta nma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha abnra (no kypc Ha Obb
3a BanytaTa Ha Abira), KaTo yAbpPXWU W HanpaBeHWUTe
pPa3HOCKW.

VI. AUCTAHLUMUOHHWN CMNOCOBU 3A OOCTHLN A0
CMETKWKPEOUTEH NUMUT U U3BBLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJIOXEHUA Npu nsgaBaHe, n3nonsBaHe u
3aKpuBaHe Ha nnaTeXHU UHCTPYMEHTU 3a oTaane4vyeH
4ocTbn

6.1. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Becekn
KnueHt Moxe pa ce pasnopexga CbC CMeTKUTe
cu/oTnycHaT KpeauTeH NUMUT AUCTaHUMOHHO, KaTo
M3nomn3Ba MHCTPYMEHTWM 3a OTAaneyvyeH AOCTbM, KaKTo
cnensa:

6.1.1. OHnarH 1 mobunHo 6aHkMpaHe - cnep ckroyYBaHe
Ha otaeneH [oroBop 3a oOHnamH GaHkMpaHe W npu
cnasBaHe M3NCKBaHMSATA 3@ CbOTBETHUS KaHan.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTta usgaea
nnaTexHUs MHCTPYMEHT, 3a KOWTO e NOANMcaH Jorosop v
ro npefasa Ha 3aKOHHWSA NpeacTaBUTEN/ymbHOMOLLEHO
nviue, 3aegHO CbC CbOTBETHUTE MEPCOHaNM3MpaHu
3aLUUTHU XapaKTepPUCTUKN KaTo OCUrypsiBa 3anas3BaHeTo
My B TaiHa OT CBOMTE CRY>XWUTENU 1 TpeTn nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. [eHepupaHnTe Naponu 3a oHnawH GaHkMpaHe Ha
XapTueH HocuTen ce npedocTassaT Ha KnmeHTa B CpoK Ao
5 (neTt) paboTHM OHU cnepn 3asBABaHETO UM.

6.2.3. (3anunyeH, B cuna ot 27.05.2020r.)

6.3. lNpy usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a cnas3Ba ykasaHusdTa 3a CUTypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AadeHn ot OBb 1 ga cneam 3a
nepuogmyHaTa MM akTyanusauusi Ha enekTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuna ot 27.05.2020r.) [MnaTtexHute
MHCTPYMEHTM 3a OTAaneyeH AOCTbM Ce M3Mon3BaTt camo
NMYHO OT  ymbiHoMmouweHute o7 KnneHta nuua
(NnpegcTaBuTENM MO 3aKOH MMM Mo MmbrHomowme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLABaHe Ha TpeTu nuua.
6.5. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT e AnbXeH da wus3nonssa u3gageHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CpeAcTBa 3a
M3MOM3BaHETO My, KaTO M CbXpaHsiBa HageXZHO W
CUrypHO, Nasu oT u3rybsaHe, OTKpaaBaHe, NnoanpassiHe,
HeoTopu3npaH [octbn, nonssaHe no Apyr
HenpaBOMEPEH HauuH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnvmeHT e aOnbXeH peaoBHO Aa  crieau
TpaHcakuuMTe C nnaTeXeH WHCTPYMEHT 3a oTAarnedveH
OOCTBbN U THAXHOTO OTpassiBaHe MO CMEeTKNUTe My B
BaHkata no HauuHa, onucaH B HacToAwwmTe O6Wwwm
ycroBusi.

YBenomsiBaHe MNpu _CbMHEHMEe 33 HenpaBOMEPHO
nonssBaHe U 6NokupaHe

6.6. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
CbMHEHME 3a HemnpaBOMEPHO MOM3BaHe Ha MnaTexeH
MHCTPYMeHT KnneHTbT e AnbeH HesabaBHo Aa yBeaomMu
BaHkaTa.

6.7. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnnenTbT cneaBa da yBegomu HesabaBHO BankaTa 3a
yHULLOXaBaHe, usrybsaHe, kpaxba, oTHemaHe no Apyr
HernpaBoOMepeH HauuH, NoANpPaBsHe UNWU HeNnpPaBOMEPHO
n3nonsBaHe, paskpuBaHe Ha TalHaTa Ha CbOTBETHUTE
nepcoHanMapaHy 3almTHN XapaKTepuCTUKKU, CBBbP3aHm
C MNaTeXHWUs UHCTPYMEHT, KakTo U 3a U3BbpLUBaHE Ha
onepauMss C MNATEXHUS WMHCTPYMEHT, KOATO He e
onobpeHa oT KnneHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
U HepedoBHOCT NPU BOAEHETO Ha cMeTKaTa.

6.8. Cnen yBegomsiBaHe no pepa Ha T1.6.6 u T.6.7.
BaHkaTa 6rnokupa nnaTexHns UHCTPYMEHT,

6.9. B cnyyan 4e KNMEHTBLT M3Mon3Ba ycnyrata OHNamH
unm mMobunHo 6aHkMpaHe yBeJOMMNEHWETO Moxe Aa ce
M3BLPLWIM MO eaWH OT crnegHWTe [ABa KaHama: Ha
TenedoHa Ha KOHTaKTHUSI LeHTbP 3a KITMEHTU, MOCOYeEH
Ha www.ubb.bg unu B knoH Ha BaHkaTa 4pe3 nogasaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3anunyeH, B cuna ot 27.05.2020r.).
6.11. (3anu4eH, B cuna ot 27.05.2020r.).
6.12. (3anuueH, B cuna ot 27.05.2020r.).
6.13. (3anunyeH, B cuna ot 27.05.2020r.).
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6.14. OocTtbnbT A0 onnaiti/MoBunHo OaHkmMpaHe Ha

KnveHTa, KakTO M UW3BBPLIBAHETO Ha NnaTexHu

onepauuu npes oHnanH/ MobunHo GaHknpaHe mMoxe Aa

6bae 6noknpaH egHocTpaHHO oT baHkaTa npu cnegHute
yCcnoBusi:

e 10 OBEKTVBHM NPUYMHM, CBBP3AHN CbC CUIYPHOCTTA
Ha naeHTUKKaLNOHHUTE AaHHW MW Ha cucTemarTa,
n/vnn npu  OcHOBaTEmNHU CbMHeEHMs1  3a
HepaspellueHu oT KnueHTa HapexaaHus, nogageHu
ype3  OHMaWH  wMMM  MOOWMNHO  GaHkupaHe
nocpeAcTBOM Mon3BaHe Ha cpeAacTBaTta 3a
aBTEeHTUKaLMS.

e koraTo KnueHTBT unM HeroB npeacTaBuTen C
OeNCTBUSiTa CUM  HapywaBa MW3WUCKBaHMATA Ha
AencTBalmuTe HOPMaTUBHN aKTOBE, Ha HacTosALWNTE
O6wm ycnosusi, 3acTpawlaBa CUrypHocTTa W
NpaBUITHOTO (PYHKLIMOHMPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsaBsa KnueHTa 3a 6nokupaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha MnaTexHW onepauun u 3a

NpUYMHUTE MO BB3MOXHOCT MNpean GnokupaHeTo wnm

Hal-KbCHO HemnocpeacTBEHO cried TOBa, OCBEH ako

AaBaHeTO Ha TakaBa WHGOPMaUUsi He € MO3BONEHO

nopagu cbobpaxeHusi 3a CUTYpHOCT MMM CNa3BaHETO Ha

HOPMaTUBHY U3UCKBaHUSI.

VIA. AOCTBHN A0 NNATEXHA CMETKA 3A LIENUTE
HA ycnyru no MHULUMUPAHE HA TMIALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIMA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnveHta e
AOCTbMNHa OHNavH, KnueHTbT nMma npaBo Aa paspeluv
AOCTBbN OO0 nnarexHara Ccu CMeTka Ha TpeTu nuua —
OOCTaBYMUM Ha MNaTexXHW ycrnyru no MHUUMMpPaHe Ha
nnawaHe M nnaTexHu ycnyrm no npefocTtaBsHe Ha
WMHpopmaLmsa 3a cMeTKa.

6.15.6. KnneHtbT Tpabea ga nonara pasymHu rpuky npu
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. baHkata He e cTpaHa no pgoroBopa Mexay
KnneHTta n cbotBeTHUs AISP/PISP. KnueHTsT e ususano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPU KOUTO CbOTBETHUTE AOCTaBYMLIM LLE MY
NnpefocTaBsAT TakvMBa YCNyru, KakTo U Aa Ocurypu, 4ye Te
e cnaseaT OTHOCUMMUTE CMPSMO TAX YrOBOPKU MeXay
BaHkata u KnueHTta, cBbp3aHu ¢ Te3n ycnyrn. [o-
KOHKpeTHO, baHkaTa e npuema nocTbnBaLLy NNaTEXHN
HapexaaHusl, CBbp3aHu C NnaTexHa cMeTka Ha KnveHTa
N UCKaHUA 3a MHopmaums 3a nraTexHa CMeTKa Ha
KnuexTa, nogagenn upes AISP/PISP v npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnveHta, Kato msxogsawm ot
Knnenta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npegocTaBaHeTo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanu3upaHuTe My CpeacTBa 3a [OCTbM A0
nnatexHata cmeTka npu baHkaTta. [docTaBuvk Ha
nnaTexHu ycnyriu no npeaoctaBsiHe Ha UHdopmaumsa 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbIHEHWE Ha MMATEXHU oOnepauun OT NnaTexHa
cmeTka Ha KnueHTa npun BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnatexHa cmeTka Ha AISP/PISP, B criyyait, Ye ycTaHoBM
MM MMa OCHOBaHWA Jda cMATa, 4Ye e Hanvue C
Hepa3speLleH AOCTbM MW AOCTbN A0 NnaTexHaTa cMmeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLueHo MHULMMpaHe Ha nnaTtexHa
onepauusi UNM MHULMMPaHe Ha nnaTexHa onepauusi ¢
uen namama. B cnyyamTe no npeaxogHoTo

n3peyeHune, baHkara e nonoxun HeobxogumnTe ycunusi
Aa nHdopmupa KnueHTta, ocBeH korato NpefocTaBsHETO
Ha TakaBa MWHGOPMauusi He e MO3BOSIeHO nopaan
CbOOpaxeHWsl 3a CUTYPHOCT UMW C OrNef Ha Cna3BaHeTo
Ha HOpMaTUBHM N3MCKBaHUS, npenaTcTeaLum
MHpopmmpaHeTo Ha KnueHTa.

VIl. OHNAAH BAHKUPAHE, MOBUITHO BEAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knnentnte Ha OBB umat [ocTbl [0 OHManH
GaHKkupaHeTo (Ha enekTpoHeH aapec https://ebb.ubb.bg),
24 yaca B [JeHoHowmMeTo, ©e3 novMBeH [AeH, KaTo
nNNaTexHUTe HapexaaHus ce M3NbfHaBaT B pabOTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OMpeaeneHnTe B
TapuduTe KparH1 cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEBOBM U BarnyTHW NpeBoAW. YCroBUATA, MHCTPYKUMMTE
3a Non3BaHe Ha ycryrata u TeXHUYECKMTE U3NCKBaHUSA 3a
non3BaHe Ha ycnyrata ca nyonukyBaHW Ha WHTEpHET
cTpaHuuata 3a oOHnawH ©OaHkMpaHe B cekuuuTe
"CurypHocT", "HecTo 3agaBaHu Bbnpocu” n "Momouy".
7.2. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
cknoyBaHe Ha [loroBop 3a OHnamH OaHkupaHe c
BaHkata, KnueHTbT nognucea “PermctpaumoHHa kapta
3a oHnaviH H6aHKnpaHe”, B KOSITO ca MOCOYEHN HoMepaTa
Ha CMETKMTE, 3a KOUTO Xerae aa nonyvyasa uHgopmaums
nvnn ga n3BbpluBa GaHKOBM onepaumn Ypes kaHanuTe
Ha OHNaviH GaHkupaHe, KakTo M nuuarta 3a pabota u
npasarta UM 3a 4OCTbMN B cUCTEMaTa, KaTo ce NpefocTaBst
U HOTapuanHo 3aBepeHO MbMIHOMOLWHO 3a fuuara,
pasnnyHM OT 3aKOHHUSA NPeACcTaBUTEN, 3a KOUTO ce ncka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTe npes
OHNnawviH U MoBUNHO GaHKMpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna orT
27.05.2020r.) [oroBopbT 3a OHNanH OaHkMpaHe ce
noanucea OT 3aKOHHWS npeactaBuTen Ha KnueHTta unm
OT U3PUYHO YMBbITHOMOLLEHO OT 3aKOHHMWS NpPeacTaBUTEnN
Ha KnueHTa nvue ¢ npaBo ga nognuwe [OroBop 3a
OHnaviH 6aHkupaHe.

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO MBIHOMOLWHMKLT Ha KnueHta no
npeaxogHata 1.7.2.A e ynbnHOMOLLEH U3PUYHO C NMpaBsa
[a npeynbiHoOMoOLWlaBa TpeTU nuvua u ga onpepens
TeXHWUTEe npaea 3a AOCTbM U pasnopexaaHe 40 CMeTKUTe
Ha KnueHta 4pe3 oHnaH/mMoGuNHO 6aHkupaHe, TO
CbLUMSAT ' nocoyBa B “PernctpaunoHHa kapTa 3a OHnanH
baHkmpaHe” unu B ,KaptaTa 3a npomsiHa Ha JaHHK", KaTo
npeactaBs WM U3PUYHO  HOTapuanHo  3aBEepeHo
MbJIHOMOLLHO 3a MpeynbiHOMOLLABaHe Ha suvuara,
nocoyeHn ot Hero B PeructpaumoHHaTa kapta/Kaptarta
3a NpomsiHa Ha AaHHW.

7.2.B. (HoB, npwer Ha 16.03.2020r., B cuma oOT
27.05.2020r.) B cnyyan, 4e 3aKOHHUAT npeAcTaBuTen Ha
KnueHta vnu HeroB MbAHOMOLLHMK, pasnonarail) cbc
CbOTBETHUTE MpaBa, Xenae Aa NpefocTaBu Ha TPETo
nMue camo JoCTbN A0 MHOPMAaUMOHHU (CMpaBOYHM
ycnyru), Kakto U npaea 3a HabupaHe Ha OOKYMEHTU B
OHnaviH 6aHK1paHe, Tov NnonbrBa camo PerncrpaumnoHHa
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KapTa unu cboTBeTHo KapTa 3a npomsiHa Ha AaHHM 3a
OHNanH GaHKkMpaHe.

7.2I. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r.) [MepcoHanuaupaHute 3aLUMTHU
XapakTepucTKku 3a naeHTudukauma n 4ocTbn 40 OHNanH
OaHkMpaHe ce nofyyaBaT NMYHO OT MNOCOYEHUTE B
PeructpaunoHHata kapta/KapTaTa 3a npomsiHa Ha JaHHW
nmua.

7.21. (HoB, npuer Ha 08.07.2019r.,, B cuna oT
14.09.2019r.) 3a n3nonsBaHeTO Ha ycnyrute B OHNavH
GaHknpaHe KnMeHTbT NpefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaBaHe Ha SMS naponu/ kogoBe 3a akTUBaUUS U
Bepudmkaums.

7.3.1. (3m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpun
BXOJ B cuUcCTemara 3a OHnanH GaHkupaHe, KnmeHTbT ce
naeHTuduumpa c noTpedbuTen, napona 3a BXo4 B OHMaNH
GaHKMpaHe 1 BbBeXJa YHUKAINHO reHepupaH eqHoKpaTeH
koa/napona:

a) nonyyeH/a 4ypes SMS Ha Homepa Ha MOOBWMHWA
TenedoH Ha KnneHTa, npegocTaBeH cbrnacHo T1.7.2.1
nunm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb unn

C) reHepupaH OT MOGUITHO NPUNOXEHNE 32 ONEPAaLIMOHHN
cnctemm iOS n Android.

7.3.2. (3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpm
M3BbPLUBAHE Ha HapexdaHus 3a NnaTexHn onepauun e
HeoOXOAMMO [OMBbIAHUTENHO BbBEXOAHE HAa YHMKaNHO
reHepupaH AMHaMu4yeH kog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MoOGUNeH
TenedoH Ha KnueHTa, npegoctaBeH cbrnacHo 1. 7.2.1
nunm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBB wnun

C) reHepupaH OT MOGUITHO NPUNOXEHNE 3@ ONEPALIMOHHN
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbPLUBAHE Ha BbTPELUHOOAHKOBM NpPEeBOAU MeXay
CcoGCTBEHM CMETKM Ha KnueHTa, KakTo 1 Npu nnaliaHus
KbM CMETKM Ha onpegeneHun oT KnueHTa poBepeHu
6eHeduumepu, He ce npunara n3nckeaHeTo no 1.7.3.2..
7.4. MNoanuceaHeTo Ha u3sABneHWsATa Ha KnueHTta Oo
BaHkaTa npu 13BbLPLUBAHETO Ha onepauuu B cucTtemaTa
3a OHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdMKaLUMs 1 MNoANUC CbIMacHO MNOCOYEHOTO B
yn.7.3.1 n 7.3.2 umaT [JENCTBMETO HaA €eneKTPOHeH
nognMc no cmucbna Ha 3akoHa 3a eneKkTPOHHUS
OOKYMEHT W ENEKTPOHHUTE YOOCTOBEPUTENHU YCNyru
(BEAEYY), kaTo, Ha ocHoBaHwue 4n. 13, an.4 ot 3EAEYY
BaHkaTta 1 KnueHTbT goroBapsit, Ye Lie cuuTaT TO3u
noanmc 3a CaMopbYeEH B OTHOLLEHUATa MEXAyY THX.

7.5. (usm. Ha 13.12.2021r., B cuma ot 14.12.2021r.).
YnbnHOMOLLaBaHETO 3a W3Mon3BaHe Ha ycryrata 3a
OHMalH OGaHKMpaHe ce W3BbpLIBa MpW ChasBaHe Ha
n3nckBaHusATa Ha HactosiwmTe O6bwwm ycnosusi. BaHkaTa
1Mma npaBo Aa OTKaxe NpueMaHe Ha MbJIHOMOLLHO, KOETO
CbbpKa HETOYHW, HESICHWU MNN HECLOTBETCTBALLM Ha
OaHHUW B OpYyrv NpeacTaBeHn JOKYMEHTU Krnayau.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., u3M. Ha
03.05.2022r., B cuna ot 16.05.2022r.) OwHnavH
GaHkMpaHeTo 3a OGU3HEeC KNMEHTU npeanara cregHuTe
ycnyru:

e VHcopMauusa 3a akTyanHo cango no CMETKM;

e VHcbopMaumsa 3a ABUXKEHNS MO CMETKM;
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e MH(popmaumsa 3a 4eno3nTu U KpeauTn

e UMH(bopMaLMA NO KpeauTHU KapTu — NpoBepka Ha
pasnonaraemMu nUMUTK, NOCNEAHO MeCe4vyHOo
n3BneveHue, NocrneaHyn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  uH(opmaumMa 32  HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaBska POS TpaHcakuuu 3a lopngmnyeckm nuua;

e  CrnpaBka 3a MHULUMPaHW NPEeBOAHU HapexaaHus 3a
ONpeKTHU oebuty;

e uMH(popmaums 3a BanyTHM KypCOBE;

e  HapexgaHe Ha BbTpeLHOOaHKOBW, MexaybaHKkoBM
M MacoBu MpeBoAan Ha paboTHW 3annatu, Kakto u
NPEeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 0b6paboTka Mo Nony4yeHu NPeBOAHW HapeXaaHus 3a
ONPeKTHU [ebuTtun; HapexagaHe Ha npesrpaHuyHn
npesoau;

e MOKynko-npodaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C NnaTeHn NpeBoau

e  3asBKa 3a TerreHe Ha kaca

e  noJaBaHe Ha MOopPbYKM 3a TbProBMS C LIEHHM KHIXA,
3a KOeToO npeaBapuTENHO Ce CKIoYBa JOroBop 3a
BGpokepcku ycnyru B 6aHKOB KITOH;

e  MpoOMsiHa Ha Napona 3a AoCTbN 40 cucTemara.

e  3annawaHe Ha AaHbYHM 33a4bIDKEHUS 338 MECTHMU
OaHbLM 1 Takey;

e [OOCTbMN OO M BbBb3MOXHOCT 3a MNogaBaHe Ha
OUrMTanHu  3asiBKM U OOMEH Ha  eneKTPOHHU
[OKyMeHTH B [lnrmtaneH noptan 3a Gu3Hec KnneHTu.

e cb3gaBaHe W npomsiHa Ha 3D cTaTuyeH cekpeTeH
KOZA 3a MraTeXxHu onepauun ¢ n3gageHun ot baxkara
nnaTtexHu kaptu B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no peaa,
npegsugeH B Obwwute ycnosus Ha ,ObegnHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 n3non3eaHe Ha
nnaTexHy AeOUTHU 1 KpeauTHU KapTu.

e ynpaeneHve Ha [ocTbn Ha notpebutenn go
onpedeneHn ycnyru, npegnaraHM OT  OHNamnH
DOaHkMpaHe OT CTpaHa Ha 3aKOHHUTE NpeacTaBUTENn
Ha KnueHTa npes meHo ,AOQMUHUCTpauns” cbrnacHo
noco4yeHoto B T. 7.9.A — 1.7.9. oT HacToAwmTE
O6wum ycnosws.

7.7. BaHkata cu 3anasBa nNpaBoTo Aa fobaesa HOBU U oa

NPoOMeHs n3bpoeHnTe Mo-rope ycrnyru, Kato yBegomsisa

KIMUEHTUTE NO CbOTBETHUTE KaHanu, NnocoveHn B 1.2.1.

7.8. baHkata uma npaBo Aa onpegens NUMUTUA MNpu

M3MbIIHEHWETO Ha NNaTeXHW onepauuym npe3 OHNauH

GaHKkMpaHe 1 Oa BbBexada OpYrM OrpaHUYEHUs, KakTo u

na yCTaHoBsiBa OOMbIHUTENHN M3UCKBAHWS,

BKMHOYMTENHO MpoUeadypHU, Korato ToBa Ce Hanara

nopagu U3MCKBaHWsS Ha OENCTBALLOTO 3aKOHO4ATENCTBO

NN nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TEXHUYECKUTE CTaHgapTU W YCMNOBWA 3a OHMaWH

OaHkupaHe.

Yacm om KBC Ipyn

7.9. (3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuma ot 16.05.2022r.) OcBeH B
cnydyaute, nocoyvenn B un. 7.9.6. n un.7.9.I', Bcsika
npomMsiHa B pexuma 3a paboTta ¢ oHnanH 6aHknpaHe ce
u3nbnHsBa cnef nogasaHe Ha Kapta 3a npomsiHa Ha
AaHHM C HeobxogumuTe MPOMEeHW, nognucaHa oT
KnueHTta unun ot HaanexHo ymblHOMOLLEHO OT Hero nuue
npu crnassBaHe Ha W3WCKBaHWATa 3a yMbiIHOMOLLABaHe,
NMOCOYEHMN B HacToALWMTE O6LLUM YCNOBUSA 1 Aeno3upaHa B
KNnoH Ha baHkata unu npe3 nnatdopmara ,JdurutaneH
noptan“ npu cnassaHe Ha O6wuTe ycnosusi Ha Obb ALl
3a nonssaHe Ha nnaTtdopmara ,JurutaneH noptan‘.
7.9.A. (HoB, npuer Ha 13.12.2021r., B cwuna oOT
14.12.2021r., n3M. Ha XXX, B Cuna OT XXX) 3aKOHHUAT
npegctasuTen(n) Ha KnnexnTta uma(t) Bb3MOXHOCT, npes
MeHI0 ,AAMUHUCTPaUms” ga nonyyasat nHopmMaums 3a
CbllecTByBaLLM AOCTbNM, Aa cb3gasat notpeburtenu, aa
[06aBAT, MNPOMEHAT W npemaxsaT A[ocTbhia - Ha
onpegeneHn oT TAX nuua A0 MNOMn3BaHeTO Ha 4acT oT
ycnyrute, npegnarady ot Obb OxnaiiH, cbotBeTHO OBb
Mo6ain, ot umeTo Ha KnueHta.

7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsiHETO 1 NPOMSHATa Ha JOCTBM NO T.
7.9.A. 00 VHOPMAaLMOHHM (CMPaBOYHU YCIYyrK), KaKTo 1
npasa 3a HabupaHe Ha JOKYMEHTU Ce OCbLUECTBABA Cries
nonbfBaHe Ha CbOTBETHWUTE AAHHW W FeHepupaHe Ha
3asBka B MeH ,AQMUHMCTpauMsa®, nognexawa Ha
noanuc oT 3akoHHMA(UTe) nNpeactaButen(n) Ha Knuexta
Mo Ha4yMHa, NocoyeH B T.7.3.2.

7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsiHETO 1 NPOMSHAaTa Ha JOCTBM NO T.
7.9.A. po ycnyrn, CBbp3aHM C pasnopexgaHe CbC
cMmeTkmte Ha KnuveHTta, ce ocblecTBsBa crej
nonbnBaHe W reHepupaHe Ha KapTta 3a npomsiHa Ha
AaHHW B €NEeKTPOHEH BuA, noanexaila Ha nognuceaHe ¢
KBanuduumnpaH enekTpoHeH NOAMNMUC 1 NogaBaHeTo 1 Ao
BaHkata npe3 nnardopmata ,JurutaneH noptan® npu
cnasBaHeTto Ha O6wute ycnosusa Ha OBB AL 3a
nonseaHe Ha nnatdopmara ,JurutaneH noprtan‘ wunm
genosvpaHa B KNOH Ha baHkaTa, npu cnasBaHe Ha
M3NCKBAHMATA 3a YMbIHOMOLLABaHe, NpeaBuOEHN B
HacTosiwumTe O6BLWM ycnoBus W cref NpeacTaBsiHETO B
KMOH Ha baHkaTa Ha NbAHOMOLWHO OT 3aKOHHMWSA
npeacrasuTen/u Ha KnueHta 3a nuueTo, onpaBoMOLLEHO
no Hacrtoswara T.7.9.B 1 cbaobpxawo CbOTBETHUTE
npaea,

79.I. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.) 3akoHHUAT npeactasuten(n) Ha KnveHTta
uma(T) Bb3MOXHOCT, NMpe3 MeHW ,AQMUHUCTpaumsa” aa
npemMaxHe AocTbMa A0 OHMalH U MobunHo GaHkMpaHe Ha
peructpupaHM B cuctemara noTpebutenu. C
M3MNOon3BaHeTO Ha Ta3n PYHKUMOHAINHOCT He ce
orpaHv4aBaT [dpyrM npaBa Ha noTpebutenute 3a
npeacrtasuTenctso npen badkata, gageHn um OT
3aKOHHWS MpeacTaBuTen(M), N OT OpPYro CbOTBETHO
OMNPaBOMOLLEHO fULe, BKMIOYUTENHO, HO HEe camo fa
M3BbPLUBAT MMaTeXHU onepaumMum B KIOH Ha baHkaTa
Hoctbn Ha Te3n noTpebutenu A0 OHMawH M MOOGMMHO
baHknpaHe Moxe Aa 6bae 3asBeH OTHOBO NpU cnassaHe
Ha pefa, yroBOPEH B HacToALLMTE 0OLLM YCMOBUS.

7.10. MNpeBoamn 4pes3 kaHanuTe Ha OHNaviH GaHKMpaHeTo
Ce OCbLLEeCTBSIBAT Npy CnasBaHe Ha CrefHWUTe YCIOoBUS:
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7.10.1. npeBoAU MeXAy MECTHU 1 YyXXOeCTpaHHW nuua, n
npesrpaHnUYHM NpeBoan ce M3BbpLUBAT MpU Cha3BaHe
M3ncKBaHuATa Ha BanyTHua 3akoH u akToBeTe Mo
HeroBoto npunoxexwve. B cnyyan u4e cnopen
OencTealloTo 3aKkoHo4aTencTeo ce mauckear
OONbIHUTENHN JOKYMEHTU ( OCHOBaHWe 3a U3BbpLUBaHe
Ha nNpeBoA, Aeknapauus 3a pmHaHCOB KpeauT u ap.), Te
ce npeacTaBAT B 00CMNYXBaLLMSA KIMOH, OT KONTO KNMeHTbT
ce pasnopexaa cbc cMmeTkaTa cu, Ao 15.30 yaca Ha
TeKyLLmMs AeH.

7.10.2. baHkaTa MOXe Aa M3UCKBa NPeACTaBsHETO Ha
OOMBbIHUTENHWU OOKYMEHTU Ha €NeKTPOHEH UNnN XapTueH
HOCUTEN BbB Bpb3Ka C U3MBIHEHUETO Ha KOHKPETHO
HapexgaHe 3a npeBOof OT cTpaHa Ha KnuveHTta, B
CbOTBETCTBME C W3MUCKBaHWSITA Ha AENCTBALWOTO
3aKkoHo4aTencTso.

7.10.3. TnaTexHn AOKYyMEHTU ¢ nocoyeH 6baely Banbop
3a u3NbHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHuss OOKYMEHT pfarta, kato obpaboTkata ce
OCbLUECTBSABa aBTOMaTMYHO €0HOKPATHO B Ha4yanoTo Ha
CUCTEMHMS [eH, NpU OCUrypeHa gocTaTbyHa HanMyHoOCT
no cmeTkaTa KbM Kpasi Ha NpeaxoaHnst OeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa uHdopmaums crieq n3BbpLUBaHE Ha
onepauus KaTo Heroea fiMyHa OTroOBOPHOCT € PeOBHO Aa
ce 3ano3HaBea C Ta3u nHopmMauus.

Mo6unHo 6aHkupaHe

7.12. INMpw cknovBaHe Ha AOroBOp 3a OHManH 6aHknpaHe,
KnneHTBbT nonyyaBa Bb3MOXHOCT [a M3BbpLLBA CNpaBKu
no 3asBeHuTe 3a [OCTbM npe3 oHnavH 6aHkupaHe
CMEeTKM, KaKTo 1 Aa NpaBu onpegerneHy TpaHcakumm npes
crneumanManpaHo npunoxeHe 3a MobunHM yCTPOMCTBa,
HapeyeHO MOOWNHO GaHkMpaHe 3a OnepauvoOHHU
cuctemun iOS n Android.

7.13. VHCTpyKUMUTE N TEXHUYECKUTE MW3NCKBaHMS 3a
MHCTanupaHe n paboTa C MNPUNIOKEHUETO, KaKTO U
n3yepnaTeneH CnUChbK C OOCTBbMHWUTE NpPe3 MOBWUIHOTO
NPUNOXeHne TpaHCcaKuMn 1 yCryrn ca onucaHun B CeKums
EnekTpoHHM kaHanu 3a 6aHkMpaHe Ha eneKkTpOoHeH
agpec www.ubb.bg, kakto n B cekuuun [penopbkn 3a
curypHoct® 1 ,YecTto 3agaBaHu  BbNpocu‘ Ha
crneuvanvsnpaHoTo npunoxeHue 3a MO6WHO
GaHKkupaHe.

7.14. NMpaBunata u pasnopeabute 3a oHnanH 6aHkupaHe
Ha HacToswmTe OO6LWM ycnoBms ca NPUNOKUMW U 3a
MOBMIHOTO BaHKMpaHe, OCBEH ako B TAX UNW B 4OroBOpa
3a OHNanH GaHKMpaHe He € MOCOYEHO APYro.

7.15. 3a aKTuBMpaHe Ha MNPUIIOKEHMETO 3a MOOMITHO
OaHkupaHe, KnneHTbT ce naeHTMdumumpa ¢ BbBexaaHe
Ha BanuaHuTe 3a OHNarWH OaHkMpaHe noTpeduTen,
napona 3a BXO4 W KOA, M3npaTeH Ha MoOunHua my
TenedoH. 3a [OCTbM, W3BbPLIBAHE Ha CNpaBKw,
peructpaums 3a ycnyrm M nogasBaHe Ha NnaTexHu
HapexgaHusa kbM 6aHkaTa KnmeHTbT ce naeHTudmumpa
CbC 3afjageHuTe 3a MOOMMHOTO MPWUMOXEHWE nNpu
aktusmpaHeto lWH kog wnu npbCTOB OTnNeYaTbk WU
BrpageH codTyepeH TOKbH.

7.15.A. (HoB, npuwer Ha 05.07.2021r., B cwuna oT
22.11.2021r.). NpunoxeHnetTo ocurypsisa Bb3MOXHOCT
Ha KnvneHTa pga ce 3ano3Hae C M ga  paspewu
M3BbPLUBAHETO Ha NNaTeXHW onepauuym Mo HadvHa,
NOCOYeH B 4n.7.15, no nnaTexHn JOKYMEHTU, CbCTaBEHMU
B OHNanwH 6aHkMpaHeTo OT nuua, Ha KouTo ca

Yacm om KBC Ipyn

npegocTaBeHM MpaBa 3a CbCTaBAHETO MM MO peda,
nocoyeH B HacTosiwmTe O6Lm ycnosus.

7.16. MNoanucBaHeTo Ha u3siBnNeHusiTa Ha KnueHTta oo
BaHkata npuv u3BbLPLWIBAHETO Ha onepauuMn npes
MobunHoTo npunoxeHune 4vpe3 MNH koa mnu npbcToB
oTnevyaTbK UmaT AeNCTBMETO Ha eNneKTPOHEH NOANUC no
CMUCBba Ha 3akoHa 3a €eneKTPOHHUSA [OOKYMEHT W
eneKkTpoHHuTe yaoctoBeputenHu ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue 4n. 13, an.4 ot SEAEYY baHkata n
KnueHTHbT gorosapsT, Ye Lie cyuTaT TO3M noanuc 3a
CaMOpBbYEH B OTHOLLEHUATA MeXay THX.

7.17. B cnyyan, ye KnneHTbT ocbliecTBsBa pabota cbe
crneunanMampaHoTo MNpUIioXeHne OT KOMMpOMeTUpaHo
(rooted wnu jailbroken) ycTponcTBO, Ha eKpaHa Ha
yCTPONCTBOTO ce n3sexga npegynpeavTenHo
cboOLLeHe Npu BCekM BXo4 B npunoxeHueto. baHkata
HEe HOCW OTrOBOPHOCT 3a MMaTeXHW onepauuu,
OCbLLECTBABAHN npu N3non3BaHeTo Ha
crneumanManpaHoTo MPUMoOXeHWe OT KOMMPOMETUpPaHO
(rooted unwm jailbroken) yctpoicTso.

EJ'IEKTPOHHVI n3pectusa

7.18. (B cuna ot 01.07.2019r.) KnueHtnte Ha baHkaTa
moraT Aa ce aboHupart B KINoH Ha baHkata 3a ycnyrata
LENEKTPOHHN Wn3BecTMs®, 4Ype3 KOSATO Aa nonyyasaTt
uHdpopmauma no SMS/Viber/Email 3a pswxkeHuss no
cMeTKa U MeceyeH 6anaHc no cmeTka u no SMS/Viber 3a
TpaH3akumm ¢ 6aHKoBWM KapTu, KaTo C MogaBaHeTo Ha
UCKaHeTO npuemaT M YycroBusTa 3a Mons3saHe Ha
ycnyraTta, HepasfernHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r.) 3a um3npawaHeTo Ha
SMS/Viber cbobuieHMst ce AbMKUM Takca CbrnacHo
TapudaTa 3a TakcK n kKOMMCHOHHW Ha baHkaTa. BaHkaTa
Cv 3anasBa MpaBoOTO Aa u3npalla onpegeneH oT Hesl
Opon GesnnatHn SMS cboOLleHus Ha 3asBeHus OT
KnuenTa npeg baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akuum ¢ 6aHKOBM KapTu, kaTo KnnMeHTbT uma npaso
Mo BCSKO BPEME [1a CE OTKaXe OT Mory4aBaHeTO UM, KaTo
3asBM 0TKa3 B KMOH Ha baHkaTa.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). Knunewtn Ha bankata, kouto ca
KapTogbpxaTenu Ha OaHKoBW KapTW, W3OadeHW KbM
CMeTKN Ha BusHec KMMEeHTM W KOUTO uMaT CKIoYeH
porosop ¢ baHkaTta 3a oHnaliH 6aHKMpaHe u aKkTMBMpaHo
crneumanvanpaHo NpunoXxeHne 3a MobuIHM yCTpoMCTBa
3a mMobwunHo GaHkupaHe ,OBB MoGawn“, wmorat pga
aktmeupat B ,OBb MobGann“ dyHKuMoHanHocT 3a
nony4asaHe Ha PUSH n3BecTus 3a nssbpuBaHm Ha ATM
unn MOC TepMmuHan TpaH3akuun C M3OadeHn KbM
cMmeTkata pAdebwutHa kapTa/kapT unuM  C  KpeauTHa
KapTa/kapTu, KaTo C aKTUBMPaHETO npuemar wu
ycrnoBusiTa 3a nonaeBaHe Ha ycnyrata. [1o cmucbna Ha
HacToawmTe ycnosusi, PUSH un3Bectue npegcraensiBsa
n3BecTme BBbB hopmaTa Ha KpaTko CboOLLEeHNe, KOeTo ce
uanpawa ot baHkata Ha KnueHTa u ce nokaseBa Ha
ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOETo €
WHCTanNMpaHo W aktuBuMpaHo npunoxeHneto OBB
Mob6ann. B To3n cnydan, TuTynapbT Ha cmeTkata
M3PUYHO NPUEMA U CE CbIMNacsBa, Ye C aKTVBUPAHETO Ha
PUSH wu3BecTnss OT CbLOTBETHUS KapToAabpXxaTten 3a
KapToBM TpaH3akumMu 3a Beye aboHMpaHa 3a nnarteHu
n3sectTuss nebutHa/kpeouTHa KapTa, Ce mnpekpaTsiBa
usnpawaHeto Ha 6e3nnatHu u nnateHn SMS/Viber
CcboOlleHns 3a TpaH3akuMum ¢ Tasu kapta. [lpu
neaktneBupaHe Ha PUSH mn3BecTusita no cbliaTa KapTa,
usnpawaHeto Ha 6e3nnathHu u nnateHn SMS/Viber
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CbOOLLEHNST HE Ce Bb3CTAHOBSIBA aBTOMATWM4YHO, KaTo
KINMEHTBT MOXe Aa MM NoAHOBU B KINOH Ha BaHkaTta, 4pes
OnnaviH GaHkupaHe unu ype3 KoHTakTHWS UeHTbp 3a
KnmeHTn Ha bBaHkaTta. lMpu ocTaBawy 3akyneHu, Ho
HeusnonssaHn SMS unu Viber usBectus, cbwute ce
non3eat A0 M34YeprnBaHeTO MM W crej MNOBTOPHOTO
nogHoBsIBaHe.

VIII. (3anun4eH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwu nonoxeHus

9.1. baHkaTa He HOCM OTFOBOPHOCT 3a COENKA U
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce M3nonaear
CbOTBETHUSA NNATEXEH WHCTPYMEHT wunu 6GaHkoBa
cmeTka. KnMeHTbT e OTroBOpeH 3a BCUMYKM AENCTBUSA U
3agbihKeHus, npousTMyaly  OT  M3MON3BaHeTo  Ha
nnaTexeH  WHCTPYMEHT wunuM  GaHKkoBa  CMeETKa,
BKIOYMTESNHO M crieq nNpekpaTsiBaHe Ha 4oroeopa.

9.2. KnneHTbT € AnbXeH jfa uanonssa OaHkoBaTa
cmeTka, oTKkpuTa oT baHkata unu nnatexHarta ycnyra,
npegoctaBsHa oOT baHkata, B CbOTBETCTBME C
[EeNCTBaLLOTO 3akoHoAaTencTeo, HactosiwmTe OOwm
YCNOBUS W NPUNOXUMUTE CNeumanHn ycrosus 3a
cboTBeTHaTa GaHkoBa cCMeTKa wunu nnaTexHa ycnyra.
KnueHTbT € AnbXeH Aa nonara gbmkumMaTta rpuxa, kaTo
He n3nonsea 6aHkoBaTa cMeTKa MW NnaTexHara ycrnyra
M He [onycka M3non3BaHeTo UM OT TpeTu nvua 3a
M3BbPLUBAHE Ha OENCTBUS UNW 3a NocTuraHe Ha Lenu,
KOMTO ca 3abpaHeHn CbC 3aKOH MNWU Morat Aa yBpeasaT
[obpoTo nme Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha peCTPUKLUM OT MECTHU UIn
YyXaecTpaHHU ObpXXaBHU opraHu, KOWUTO
Bb3NpensTcTBaT W3BbPLIBAHETO Ha TpaHcakuus Wu
onokvpat cbuwara, OBb Al yBemomaBa KnueHTta
He3abaBHO M My Oka3Ba HEOOXOAMMOTO CbaENCTBME.
9.3.1 Obb Al He HOCKM OTroBOPHOCT 3a CyMMW MO
TpaHcakuun, KoMTo ca BnokMpaHu No pasnopexgaHe Ha
MECTHU UMW YYXXOEeCTPaHHN AbpXKaBHM OpraHn, CbrinacHo
HanoXXeHn pecTpuKkLmu.

9.4. baHkaTa MMa npaBoO MO BCSKO Bpeme Aa Grokupa
M3MNOoN3BaHEeTO Ha cmeTkaTa oT KnneHTa, BKMYUTENHO
M3UAN0 WM YacTUYHO HanWyHWTEe cpeacTea Mo
CMeTKaTa, KakToO W MNaTeXHUTE  UHCTPYMEHTH,
M3Mon3BaHun 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Yye no cmeTKaTta ca NOCTLNWUMM CPeACcTBa B pe3yntar Ha
namama, 3a KoeTo, C npuemMaHeTo Ha HactosilmTe ObLm
yCrnoBMs W MNOANWCBAHETO [a [0roBopa 3a CMEeTKa,
KnueHTbT gaBa cBoeTo 0e3yCrioBHO M HEOTMEHUMO
cbrnacue.

9.5. KnneHTbT € OTroBOpeH 3a HapexaaHus, nogageHu
OT NnMua, KOMTO He ca HaASIeXHO YMbIHOMOLLEHU MO
Heroea  BUWHa, KaTo  Hafmpumep  nNpeacTaBunn
MbMHOMOLLHO, CbCTaBeHO OT KnneHTa ¢ HesiCHU Knayau
unn nuua, Ha kouto OT KnmneHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO € npefHasHa4YeH caMo 3a
TNIMYHO Non3BaHe.

Yacm om KBC Ipyn

9.6. [llon3satenaT Ha nMnaTEeXHU YCNyrn, Hapeaun
nnawiaHeTo, HOCW OTFOBOPHOCT 3a HacTbNunuTe
nocrneavmuy OT HEenpaBUITHOTO UMW HETOYHO CbCTaBsiHe
Ha nnaTexHn AoKyMeHTW. MNpu HapexagaHe Ha MacoBo
nnawiaHe Ha paboTHM 3annaTu Ha CBOW CRYXUTENu
KMWEHTBT HOCU OTFOBOPHOCT 3a MbIHOTO CbOTBETCTBUE
mMexay nogageHus dann/cnucek ¢ AaHHW Ha Cryxutenu
W CbCTaBEHOTO MNaTeXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapaT 3a
Hen3nbiHeHNe Ha 3aAbIPKeHNsaTa c No NoBOS AOroBOP
3a nonssaHe Ha nnaTexeH WHCTPYMEHT Wnu nnaTexHa
CMeTKa, HacTbMMNO BCNEACTBME HA W3BbHpPEAHU
TEXHUYECKM MNPUYMHMK, KaTO CpMB Ha WMHGOPMAaLMOHHM
CUCTEMM, MpPeKbCBaHE Ha KOMYHWKaALMOHHW FMHWK,
crnpaHe Ha eneKkTPUYECKO 3axpaHBaHe W Ap., KakTo u
npu u3BbHPeOHW O6CTOoATEeNcTBa Kato  CTUXWUIAHM
npvpodaHn  6enctBus,  OOLLOHAUMOHANHM  CTaukw,
TEXHUYECKM NoBpeamn, KOUTO Ca U3BBH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCM OTrOBOPHOCT, aKo NnaTexHa onepauusi
€ OoTKasaHa nopagum TEeXHUYECKW UNN KOMYHUKaLMOHHM
NPUYNHM B CUCTEMUTE Ha ApYyrK onepaTopu, 6aHku unu
ApYyrv nuua, y4acTBalluy B NraTexHusi npoLec.

9.8.2. (3anunueH, B cuna ot 27.05.2020r.)

9.9. B cnyyauTe Ha [AMCTaHUMOHHO MoJdaBaHe Ha
nnaTexHW HapexaaHus, baHkata nogabpXa apxvsB Ha
avanora ¢ KnueHtTa M BCUYKM MHULMMPaHW onepauuu
ype3 cbOTBETHUTE kaHanu. Kato p[okasaTencTBeH
mMaTtepuvan npu ocnopeHu nnaiaHusi Wwe ce pasrnexaar
W apxvMBMpaHUTE JaHHM 3a BCSiKa U3BbPLUEHa onepauus.
9.10. B cnyya Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KnuveHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
[OKaxe, 4e W3BbPLUBAHETO W He e paspelieHo oT
KnueHnta n/unn Ye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT goroBapsT, Ye Korato
BaHkaTta e peructpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuTe nepcoHanuanpaHn 3awmuTH
XapakTepucTuKK, TO Te Lie cyuTaT ToBa M3nonasaHe 3a
[OCTaTBbYHO 4OKa3aTeNCTBO Ye NnaTexHaTta onepaums e
aBTEHTUYHa 1 e buna pa3pelueHa oT KnneHTta, OCBEH ako
CBLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B KouTo BaHkaTa oTroBaps 3a HETOYHO
N3BBPLLEHU, TPELLHM UMW HEpPa3peLLEeHN onepauumm, 3a aa
ObAe aHraxupaHa OTroBOPHOCTTa W, 3agbIKUTENHO
ycnosue e KnueHTsT Aa e yBegomun 6e3 HeocHoBaTeNHO
3abaBaHe baHkaTa 3a HeTouvHaTa, rpewHa UM
HepaspelleHa TpaH3akuusi, crneg kato € Monyyun
MHpopMaLMa 33 3BBPLUBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHo 3abaBsHe Lie
O3HayaBa CbLLOTO Aa 6bAe N3BBLPLUEHO HE NO-KbCHO OT
1 (eQvH) AEH OT MOMeHTa B KOMTO KnneHTHT e y3Han 3a
n3BbpLUEHaTa, HO Hepa3spelleHa OT Hero TpaH3aKuus;
9.11.2. B cny4yaute, korato KnueHTbT € CKMO4Mn
JoroBop 3a OHnawH 6GaHknpaHe ¢ baHkaTa, 3a
HeoCcHoBaTeNHO 3abaBsiHe Lie Ce cyMTa M3TMYAHETO Ha
noseye oT 1 (eguH) pOeH OT KM3BbLPLIBAHETO Ha
ocriopeHara nnartexHa onepauusi.

9.11.3. BbB BCUYKM Crny4amn 3a HeoCHOBaTeNHo 3abaBsHe
e ce cyuTa uM3TMHAHETO Ha noseye oT 14
(4eTnpuHageceT) OHW OT MOMEHTA, B KOWTO KnMeHTHbT e
nony4nn WnM CbOTBETHO € MOrbM Aa Monyvn (ako e
n3bpan TakaBa ONuUUsi) U3BMIEYEHME 3a ABWXEHMETO MO
cMmeTkaTa cu.

9.12. baHkaTa HOCV OTTOBOPHOCT 3a BpeanTe, MPUYNHEHN
npu W3BbPLUBAHE Ha HepPaspeLleHW UM  HETOYHO
M3MbIHEHN oOnepauMu Npu MNOM3BaHETO Ha NnaTexeH
WHCTPYMEHT, MpW YCroBME Ye BCUYKWA Nuua, KOUTO OT
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mmeTo Ha KnueHTa nonseaTt nnaTteXHU MHCTPYMEHTU ca
M3MNBbMAHUAM  CBOUTE 3adbiDKEeHUsT 3a onasBaHe Ha
nepcoHanuavpaHuTe 3aliMTHW  XapaKTEpPUCTUKN  Ha
NNaTteXHUTEe MWHCTPYMEHTM W 3agbllKeHuWsiTa  cu,
NOCOYEHM B HACTOSILLUMTE OBLLM YCNOBUS.

9.13. BaHkaTa He HoCH OTFOBOPHOCT, ako
npegctasutenu/ cnyxutenu Ha bu3Hec knueHT ca
JenctBanM C M3MamMHa Uen WM He ca  cnaswunm
3adb/KEHNATa CUM  3a OnasBaHe Ha MnaTexeH
WHCTPYMEHT W/MMM Ha HEeroBute nepcoHanMampaHn
3aLUMTHA XapakTepuUCTUKN n/vnm HaBpPEMEHHO
yBegoMsiBaHe nopagn yMmucbn unum rpyba HebpexHoCT.
Mo rpyba HebpexHOCT ce mMMaT npeaBu cnegHuTe
HeunsyepnaTtenHo M3BbpoeHn criydanm Ha Heonas3BaHe Ha
NNaTteXHUss  UHCTPYMEHT  W/wunn  Ha  Herosute
nepcoHanu3npaHn 3aluTHU XapaKTEPUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnMeHTbT He e cnasvn W3MCKBaHUSATa MU
npenopbkMte Ha baHkata, onucaHn B cekuusi
“CurypHocT”, nybnukyBaHa B CTpaHuuata 3a OHNanH
DOaHkMpaHe MM NpenopbKUTE 3a CUFYPHOCT OMNMCaHu B
NPUNOXeHNeTo 3a MOBMNHO BaHKkMpaHe, NO OTHOLLEHWEe
Ha MnaTexHW onepauuu, U3BbPLUEHN Ype3 OHMalH WUnu
MOOWnHO GaHkuMpaHe. KnueHTbT € anbxeH Aa ce
MHpopMMpa NePUOANYHO 32 U3MEHEHUS U OMBITHEHWSA B
Te3n NpenopbkM 1 Aa rv cnasea;

9.13.2. KnneHTbT e fgornycHar y3HasaHe 1 u3nornssaHe oT
TPETO nuMue Ha cpeacTBaTa My 3a  enekTpoHHa
naeHTudmkaumsi, nogpobHo onucann B T.7.2 1 7.3 no
OTHOLLEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN 4pe3
OHNanH 6aHknpaHe.

HeTo4yHO HapedeHM NnaTeXHU onepaumu - HeToOYeH
yHUKaneH uageHTudukaTop (mexayHaponeH Homep
Ha 6aHkoBa cMeTka — IBAN)

9.14. baHkaTa He HOCU OTTOBOPHOCT 3a Bb3CTaHOBsIBaHE
Ha cymaTta no nnaTexHa onepauvs npu BanuaeH, HO
HETOYHO TMOCOYEH YHWUKaneH wugeHtTudukatop —
MexayHapogeH Homep Ha 6aHkoBa cmeTka IBAN or
cTpaHa Ha KnueHTta-HapeauTen. B To3un cnyyan baHkata
nonara pasyMHuU yCcunus c ornej Bb3CTaHOBSIBaHE Ha
cymaTta no nnartexHaTta onepauus, 3a koeTo KnueHTbT
ObIDKM Takca, nocoveHa B Tapudata Ha baHkarta,
Hes3aBMCMMO  OT  pesynTata oOT ycunuaTa  3a
Bb3CTaHOBSABaHe.

HeToYHM TEKCTOBU JaHHM

9.15. B cnyyaute, B KOUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NpU U3MbIHEHWe Ha Npesog, npuopuTeT
nma nocoyeHus yHVKaneH naeHTudmkartop
(mexgyHapogeH Homep Ha 6GaHkoBa cmeTka |IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTO4YHO ¥ rpewHo U3NbLNHEeHU NnaTeXxHU onepauumn
9.16. baHkaTa HOCM OTrOBOPHOCT 3@ HACTLMWMMU
nocneavum nNpyv HETOYHO M3MbIIHEHW HapexaaHws Ha
KnnenTa.

Yacm om KBC Ipyn

9.17. Korato BCneacTBME Ha HETOYHO U3MbIHEHME OT
cTpaHa Ha baHkaTa Ha nNpaBWMMHO CbCTaBEHO NNaTeXHOo
HapexaaHe ce e CTMrHano OO 3aBepka Ha cmeTka C
pasnuMyeH TUTYNsip OT TMOCOYEHMS B HapexgaHeTo,
BbaHkata Bb3cTaHOBsIBA Ha HapeguTensa cymara no
HETOYHO M3NbMHEeHaTa nnaTexHa onepauus [o
cneasawms paboTeH aeH, creq kato e buna unssecteHa
OT HapeauTens Uy e oTKpuUNa rpeLlukara, Kato nHMLMnpa
Kopurupall npeBof OT AOCTaByMKa Ha NnaTexHu ycnyru
Ha nonydyaTens.

9.18. B cnyyan ye KnmeHTbT e nomnyyarten Ha HEeTOYHO
U3NbNHEH NpPeBOA, BCNeAcTBME Ha rpelwka Ha apyra
nnaTexHa nHctTutyuus, baHkata nma npaso Aa n3sbpLIK
KopurMpall npeBo MO WCKaHe Ha [JocTaByMKka Ha
nnaTexHu ycnyru Ha nnateua 4o e4uH Mecel, oT gaTara,
Ha KOSITO AOCTaBYMKBT Ha MNaTexHW ycnyru Ha nnateua
e 6un uHdopmupaH 3a rpelukata. baHkata m3BbpLUBa
KopekumaTa B CPoK OT 5 gHM cneg nocTbnBaHe Ha
MUCKaHEeTO 3a KOpeKuusi OT CTpaHa Ha JocTaBymka Ha
nnaTexHW yCryri Ha HapeauTens.

HepaspelweHn oT nonsBaTens Ha nnaTexXxHu ycrnyru
onepauuun

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTtexHa
onepauus, baHkaTa we My Bb3CTaHOBM cymara, npeameT
Ha HepaspelleHaTa onepauus, ako € yBeJoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTexHa onepauust
CblMacHO HacToAWMTEe OOLWM YCMOBUSA U CbLUUAT €
Jokasan 4ye nnarexHara onepauusi He e pa3pelueHa oT
HEero u/unu e n3nbiiHeHa HeTOYHO OT baHkaTa cbrrnacHo
4n. 9.10. ot To3u Pa3gen. baHkaTa He HOCKM OTFOBOPHOCT
N He Bb3CTaHoBABA CyMu Ha KnueHTn, koraTo CbluMTe HE
ca cnasunu 3agbikeHnsiTa cv 3a onassaHe Ha nnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTe MepCcoHanuavpaHu
3aWUTHA XapaKTepuUCTUKn n/vnun HaBpEMEHHO
yBeoMsiBaHe nopagn ymmncbn unu rpyba HebpexxHocT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnneHTa CTOMHOCTTa Ha
HepaspelleHaTa onepauusi U korato e Heobxoaumo,
Bb3CTaHOBsIBA CMeTKaTa Ha TUTynaps B CbCTOSHMETO, B
KOeTO ce e Hamupana npeaun HepaspelleHaTta onepauus,
CbrlNacHO NOCOYEHOTO B HACTOSILLMSA pasgen, B CPoK A0
40 (yeTvpupgeceT) OHM  OT  nofnyvyaBaHe  Ha
yBEOMIIEHMETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT Aa
yBeoMsIBa 3a HepaspelleHWM TpaHCaKuMu Mo BCSKO
BpeMe Ha [EHOHOLMETO, BKIOYUTENHO B HepaboTHU
OHW.

9.22.1. AKo crneg MOMeHTa Ha yBeOoOMsBaHETO ca
OCbLLIECTBEHN HEOTOPU3UPAHM TPaHCcakLmK, KNneHTbT He
noHacs HWKaKBM WMMYLLECTBEHW Bpeau, OCBEH ako e
JencTtean ypes nsmama.

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSAIBAHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO HecrnasBaHe Ha YykasaHuATa Ha baHkata 3a
3aWmMTa Ha NNaTeXHUsl WHCTPYMEHT MOXe fa ce
OCBbLLECTBM M Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHO  NpoM3BOACTBO; MpWM  pascredBaHe  Ha
NONMUENCKATE OpraHn Wunu 4pes ApyrM nogxoasam
crnocobu. KnueHTbT gaBa CBOETO cbrnacue ga okassa
MbIIHO CbOEWCTBME 3a U3SICHSIBAHE HAa NPOBEpPsiBAHWTE
obcTosATencTea.
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9.24. B cnyyanm Ha [okasaHO NO CbLOTBETHUS pef
HEeOCHOBATENHO OcrnopBaHe OT cTpaHa Ha KnuveHTa Ha
TpaHcakuun, OEeNCTBUTENHO M3BBLPLUEHW OT HEro unm
ocrnopBaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa NpaBo Aa npekpaTtn oTHoweHusaTa ¢ KnueHTa, no
OTHOLLEHMEe Ha KOWTO W [a € M3MNOoN3BaH NpoayKT, KaTo
BKMOYMTENHO 005BM 33 NPEeACcpPOYHO M3UCKYEMWU HSKOU
WX BCUYKUTE CU B3EMaHUA kbM KnveHTa.

X. MPEKPATABAHE U PA3BANAHE HA JOrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyyaii Ye B KOHKPETHWUSI LLOTOBOP 3a CMEeTKa He e
YyroBOpEeH CPOK WfAM  CcrneuuanHo YycrnoBue  3a
npekpataBaHe, KnMeHTbT Moxe Mo BCAKO Bpeme 6e3
npeausBecTve Ja npekpaTy [OroBopa 3a cMmeTka, npu
ycrnosue, 4e HaMa 3agbixkeHus kbM BbadkaTa, He e
HamnoXeH 3arnop No CMeTKaTa 1 B3eMaHuATa Mo Hes He ca
obe3neyeHre no nonaeaH oT KnveHta unu Tpeto nuue
kpeaut. 3a uenta KnvMeHTbT nogaBa MckaHe 3a
3aKkpuBaHe Ha cmeTka no obpasel Ha baHkaTa BbB BCEKU
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3akpue cMeTKa, KakTo crieBa:
10.3.1. ¢ 14 (4eTvpuHapgeceT) [OHEBHO MMUCMEHO
npegmnssectne, 6e3 ga MOTMBMpA peELUEHWETO CW,
m3npaTteHo Ha nocnegHus npegoctaBeH oT Knuventa
agpec.AKO KMUEeHTBbT He O6bae HamepeH ABa MbTU B
pasnuyHM OHW Ha agpeca,npen3BecTMETO Ce cyMTa 3a
BpPbYEHO

10.3.2. cneg vM3TUYaHe Ha CpoKa, 3a KOMTO € OTKpuTa
CMeTKaTa Wnn HacTbMNBaHe Ha NpPeKpaTUTErNHO YCroBue,
NoCcoYeHO B JOroBopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna oT
25.11.2019r.). lNpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnawiatenHa cMeTka, ce MnpekpaTsiBaT M BCUYKU
0eno3nTun, OTKPUTK KbM pasnrallaTtenHaTta cMeTka.

MpekpaTtaBaHe Ha [loroBOp 3a OHNaWH 6aHKUpaHe

10.4. JoroBopbT 3a OHnaviH OaHKMpaHe ce ckno4vBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoveH Cpok 3a
npekpaTtsiBaHe C npeausBecTue oT cTpaHa Ha KnueHTa
mnu baxkara.

10.5. B cnyvyam Ha nogageHo npegusBecTue 3a
npekpatsiBaHe Ha JdoroBopa, baHkata wm3nbnHsBa
HapegeHuTe oT KnueHTa npeau nonyvyaBaHe Ha
yBEeOOMIIEHMETO onepauum.

10.6. lMpn npekpataBaHe Ha poroBopa KnuneHTbT e
ONbXeH [a BbpHe BCWMYKM nonydeHn oT  baHkaTa
YCTPONCTBA MO MOBOA W3MOM3BAHETO Ha NNaTEXHUS
MHCTpyMeHT. C npekpaTABaHeTO Ha [JoroBopa 3a
eneKkTpoHHO OaHkMpaHe cu npekpaTtsBa M AocTbna A0
npochuna npes npunoxeHmeto 3a MobunHo 6aHkupaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

MpekpaTsAiBaHe Ha AOrOBOPHM OTHOLLEHWS MO NOBOA,
NnaTeXxHu ycnyru

Yacm om KBC Ipyn

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa uma npaBo ga npekpaTu QOroBopuTe 3a edHa
UNN BCUYKM CMETKM Ha KnveHT n ga npekpatu gpyrute
[OroBOpWU 3a MNaTeXHW YCNyrn npu Heu3nbIIHEHME Ha
3a4bIDKEHNs, NOCOYeHN B HacTosAwmTe Obwm ycnosus,
KOHKpeTHMa poroBop ¢ KnueHTa, HapywasaHe Ha
3a0bMKEHNs NO Opyr AOroBop, ckntodeH ¢ baHkaTta vnun
3agbmkeHnss Ha KnveHTta, mocoveHn B OenCcTBaLOTO
3aKoHOOATENCTBO, Korato Te3n 3adbllKeHus KacasaT
OTHoweHusATa mexay bankata u KnuenTta. KoHkpeTHu
OCHOBaHwus1 (HO He camo) moraT ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHta Ha
HEBEPHMW, HETOYHM UMW HEMbINHWU AaHHM npen baHkata,
He3aBMCMMO 3a KakBO NpaBoOTHoLleHne mexay bankarta
n KnueHTa craBa BbNpoc;

10.9.2. B oTHowWweHUATa cu ¢ baHkata npeacrasuten Ha
KnuneHta He cnassa pobpusi ToH (Obpxu ce rpybo,
aporaHTHO, NeTHN JobpoTo ume Ha baHkaTta u T.H.);
10.9.3. penytaumsata Ha KnveHta B nybnuyHOTO
NpoCTPaHCTBO € crnopHa wunu cnopen badkata uma
OOCTaTbyHO  daHHW, 4Ye  KnueHTbT  Hapywasa
OenCcTBaL0TO 3aKOHOAATENCTBO.

10.10. (3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsBaHe no pega Ha un. 10.9, baHkata
nHpopmumpa KnueHTa, ¢ koeTo My flaBa pa3yMeH CpoK 3a
pasnopexgaHe C ocTaHanM HanuM4yHOCTW, BpblUaHe Ha
ycTpovicTea, cobcTBeHOCT Ha baHkaTa 1 T.H.

PaszBansiHe Ha [JoroBopu 3a CMeTKU/MNaTeXHu
MHCTPYMEHTH.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTta nma npaBo fa 3akpue cMeTka Ha KnueHT, KonTo
B MpoabiikeHMe Ha 6 (wecT) meceua He 3annawa
TakcaTa 3a 06cnyXBaHeTo W. .

10.13. (HoB, npueT Ha 11.11.2019r., B cuna oT
25.11.2019r.). lpwn npekpaTsaBaHe Ha [OroBop 3a
pa3nnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., un.10.3.2. n 4n.10.9, BaHkaTta
HauMcnsBa Takca 3a CbXpaHeHWe Ha NapuyHu cpeacTea
BBbPXY HaNM4YHOCTUTE MO NpeKpaTeHaTa cCMeTKa/CMeTK, C
Kouto KnnmeHTLT He ce e pa3nopedwn chnep HacTbhneaHe
Ha npekpaTaBaHeTo, B pa3mep, nocoyeH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KITUEHTMW.

XI. TFAPAHTUPAHE HA BITOFOBETE

Pa3mep n o6xBaTt Ha rapaHuusaTa

11.1. CbBKyMHaTa HanMYHOCT MO BCUYKM OTKPUTU
BroroBe Ha umeTo Ha KnueHTa, HesaBUCMMO OT
BanyTara, B KOSITO Ca OTKPUTU, Ca rapaHTUpaHu B pasmep
0o 196 000 (cTo AeBeTAECET U LWECT XMnaan) neesa.
11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
noBeye OT eaVH, 3a Aa O6bAe onpeaeneH obLMAT pa3vep
Ha 3agbikeHMeTo Ha baHkaTa, BCMYKM Cymu Mo TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce usnnawar B
nesoBaTta MM  PaBHOCTOWHOCT,  M34yuiCrieHa  no
ueHTpanHusa kypc Ha BHB 3a geHs, onpeaeneH ot ®oHAaa
3a rapaHTupaHe Ha Bnorosete B 6aHkute (PoHABLT) 3a
HavaneH [eH 3a u3nnallaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBerTe.
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11.3. Mpu cmeTka B nonsa Ha TpeTo fnuue, NpaBo Aa
nomny4M rapaHums no cmeTtkara uma nuueTo, B YMATO
nomnsa e otkpuTta cmeTkata (beHeumLmepbT), OCBEH ako
[OroBOpBLT Npeaswxaa Apyro.

11.4. baHkata npepoctaBs Ha KnveHTa ocHOBHa

MHGOPMaLMA OTHOCHO rapaHTMpaHe Ha BfiIOroBeTe My,

pasmepa Ha rapaHuusta u npuroxmmara cucrtema 3a

rapaHTupaHe Ha Bfnoroeete, nocpencTsom
npegoctaBaHeTo Ha WHdopmaumoHeH O6rooneTnH 3a

BOXUTENWUTE, KOWTO € HepasaernHa YacT OT JoroBopa 3a

cmeTka. B OwnetmHa ce cbabpka UWHdopmaums

akTyanHa kbM gartaTta Ha noanuceaHe Ha LOoroBopa, kaTto
npu 3aKoHoAaTeNHN NPOMEHU, NapaMmeTpuTe My MoraTt aa
6baat npomeHeHn. baHkaTa ce 3agbmkaBa  Aa
noaabpXa aktyanHa nHgopmMaums 3a rapaHTMpaHeTo Ha

BroroBeTe Ha MHGOpMaUMOHHUTE Tabenu B KroHoBaTa

CY Mpexa, OT KbaeTo KnneHTbT npvema nepuoanyHo ga

ce MHgopmupa.

CMeTKK, HEMOKPUTKM OT rapaHumsitTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BnoroseTe B HaHkaTa Ha:

e apyrv B6aHku, KOraTo ca HarnpaBeHU OT TAXHO UME U
3a TXHa CMeTKa;

e  (UHAHCOBM MHCTUTYUMM Mo 4n. 3 oT 3akoHa 3a
KPEAUTHUTE UHCTUTYLUN;

e  3acTpaxoBaTenu u npesacTtpaxosaTtenu no uyn. 8 or
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHN ApyXecTBa 1 hoHaoBE 3a
3aO0bJ/DKATENHO M JO0OPOBOMHO  MEHCUMOHHO
ocurypsiBaHe;

®  VHBECTULMOHHMW NOCPEaHULN;

e  KONMEKTUBHW WHBECTULUMOHHU CXEeMW, HaLMOHanHu
MNHBECTULMOHHU doHaoBe, anTepHaTUBHU
WHBECTULUMOHHN (pOHOOBE U  OpyXecTBa CbC
crneumanHa MHBECTULMOHHA LUen;

e  OlogpKeTHM opraHusaumm no § 1, 1. 5 ot
OONbnHUTENHUTE pa3nopenbu Ha 3akoHa 3a
nyénuyHuTe puHaHc;

e  ®oHAa 3a KOMMNeHcHpaHe Ha nHeecTuTopute, PoHaa
3a rapaHtTMpaHe Ha Broroete B 6OaHknte wn
"apaHumoHHua coHg no un. 287 ot Kogekca 3a
3aCTpaxoBaHeTo.

11.6. He ce npepoctaBA rapaHuuMsi MO BrOroBe,

Bb3HWKHANM UM CBbp3aHN CbC COENKN UMK OENCTBUS,

npeacTaBnsBalLy U3nvMpaHe Ha napu no CMUCbhIa Ha un.

2 oT 3aKoHa 3a MepKUTE CpeLLly U3NMpaHeTo Ha Napu unu

¢uHaHCcMpaHe Ha TepopmM3bM MO CMUCHIIA Ha 3akoHa 3a

MepkuTe cpelly (UHAHCMpaHETO Ha Tepopu3Mma,

YCTaHOBEHW C BMA3Ma B cuna npucbaa.

11.7. He ce nannawat Bnoroee, YnUTO TUTYNSP He e bun

naeHTudmumMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly U3NUpaHeTo Ha Napu KbM AaTaTa Ha u3gaBaHe Ha
akT no un. 20, an. 1 ot 3IB6.

CucTtema 3a rapaHTMpaHe Ha BNOroBETE U Npoueaypa Ha

nannawiaHe

11.8. B cny4an Ha oTHeMaHe NuueH3 3a U3BbPLUBAHE Ha

6aHKoBa genHocT, PoHabT M3nnalwa 3agbimKeHusiTa Ha

baHkaTa kbM KnueHTa [0 rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbpLIBaA Ype3 edHa WM noBede

GaHKW, onpeaeneHn B CNMCHK OT YNPaBUTENHUSI CbBET Ha

®doHpa.
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11.9. B cpok He Mo-KkbCHO OT ABa paboTHW OHW npeaun
3anoysBaHe M3nnaLwlaHeTo Ha CyMU YNpaBUTENHUAT CbBET
Ha ¢oHOa e ANbXeH [a OnoBecTU B Han-manko ABa
LEeHTpanHu exegHEeBHUMKA W Ha CBOATa WHTEpPHeT
CTpaHuua [OeHs,, OT KOWTO BNOXuTenute Ha OGaHkata
MoraT ga nonyvasaT nnawaHus oT oHAa, KakTo u
OaHkaTa unn GaHkuTe, Ype3 KOUTO Lie Ce M3BbpLUBAT
Te3n nnawaHns.

11.10. ®oHABLT ocurypssa AOCTLN HA BROXUTENUTE Ha
OaHkaTa 0O noanexawuMTe Ha wu3nnawaHe cymy no
rapaHTMpaHuTe BIOroBe He Mo-KbCHO OT 7 paboTHM AHK
OT fgaTtaTa Ha usgaBaHe Ha akT no 4n.20, an. 1 ot 3IB6.
11.11. Mpn Hannune Ha U3KNKYUTENHN ODOCTOSITENCTBA
yCTaHOBeHU B 3aKkoHa 3a rapaHTuMpaHe Ha BRnoroBeTe B
OaHKkMTe TO3n CpoK Moxe Aa 6bae yabImKeH, koraTo:
11.11.1. BNOXUTENAT HAMA U3KIIOYNTENHO NPaBo BbPXY
cymmuTe no cmeTtkarta, npaBoO Aa Monyyu nnawaHe oT
doHaa MMa nNuueTo, B YASTO Mon3a e HanpaBeH BMOrbT,
OCBEH aKo AOroBOpbLT Npeaswkaa Apyro U npu ycrosue,
Ye ToBa nuvuUe e naeHTuduunpaHo unn Moxe ga 6vae
naeHTMdrUMpaHo npeauy gatarta Ha u3gaBaHe Ha akT Mo
yn. 20, an.1 ot 3I'BB, HO € He noBeye OT Tpu meceua ot
AaraTa Ha nsgasaHe My;

11.11.2. He e ycTaHOBEHO [fann pfdageHo nvue uva
3aKOHHO MpaBO Aa MOMyyYu rapaHTUpaHusa pasmep Ha
Bfiora Unm KoraTto BMorbLT € npegMeT Ha NpaBeH Crnop; B
Te3n cryyau BriorbT Ce u3nnawia B cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsABaHe Ha oHaa 3a
paspellaBaHe Ha crnopa WM YCTaHOBSIBaHE Ha
3aKOHHOTO MpaBo;

11.11.3. BNOrbT e OOEKT Ha OrpaHUYUTENHU MEPKMU,
HaroXeHn OT MpPaBUTENCTBOTO MWW  MEeXOyHapO4HM
opraHusaumu; B TE3n criydam BnoroT ce nannaiia B CpoK
[0 7 paboTHU OHM OT gaTtaTa Ha yBeioMsABaHe Ha hoHaa
3a npekpaTsiBaHe [OENCTBMETO Ha OrpaHUYUTENHUTE
MEpKU;

11.11.4. oHABLT M3NNawa rapaHTUpaHUTe BMOroBe Ha
KMNOH Ha 6bnrapcka 6aHka B gpyra Abp)Kasa YreHka, HO C
He noeeye oT 20 paboTHW AHKW OT AaTaTa Ha u3gaBaHe Ha
akT no un. 20, an.1 ot 3IBB.

11.12. 3a pa nony4yu rapaHTupaHus pasmep, KnmeHTtsT
cnegga ga otuae B baHkaTa, onpegeneHa fa u3sbpLum
M3nnawlaHeTo, Kato npeacTaBu BanvaeH OOKYMEHT 3a
CcaMOoNnUYHOCT 7 nognuie aeknapauus,
yOocToBepsBalla, Ye He e CbMpyr Unv pogHnHa no npasa
Unun cbpebpeHa NUHNS 40 BTOpa CTeNeH BKIIYMTENHO Ha
niua, nonajawy B HAKOS OT KaTeropuuTe Ha
pPBbKOBOACTBOTO,  COOCTBEHOCTTA,

CoBCTBEHOCT UM KOHTpora Ha 6aHkaTa.

11.13. PoHABLT 3a rapaHTUPaHe Ha BIIOrOBETE HE AbITKU
NINXBU MO rapaHTUPaHUTE CYMU.

11.14. Jlnue, koeTo nNpeTeHaupa, Ye e BNOXUTEr, HO My
€ OTKa3aHO u3nnallaHe Ha Cymu Mo Bnora B pasmepa no
yn. 11.1. n B cpokoBeTe no 4n. 11.10. nam 11.11., nmm
KOETO He e CbIfacHO C pas3Mepa Ha mannarteHata My
CymMa, MOXe Aa npeasiBu NMUCMEHUTE CU Bb3PaxXeHus B
CpOK A0 TpW Mecela OT HavyarnHusa AeH Ha u3nnallaHe Ha
rapaHTMpaHuTe BNoroee npeg KkBectopa, BpeMeHHUS unm
M3BbLHPEOHWUs ynpaBuTen, nMKBMAATOpa, BPEMEHHUS
CYHOWMK WM cuvHOMKa Ha GaHkaTa. KBecTopwnT,
BPEMEHHUAT unm N3BbHPEOHUST ynpasuTen,
NUKBNOATOPBLT, BPEMEHHUAT CUHOWK UMW CUHOWKBLT Ce
Npou3Hacss No Bb3paXeHusTa B 7-AHEBEH CpOK OT
nony4aBaHeTo MM. B cnyyaii Yye Bb3paxkeHNeTo He b6bae
yBaXXeHo, NMLEeTOo MoXe [a npeasiBu npasaTta cu no pega
Ha K.
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XIl. TM4HN OAHHHN

12.1. baHkata obpaboTBa NMUYHUTE AaHHWU Ha 3aKOHHMUS
npegcrasuten Ha KnneHta Ha oOcHoBaHMe UM B
CbOTBETCTBME CbC 3aKoHa 3a 3aLLuTa Ha NUYHUTE AaHHU
(33Nn4) n Pernament (EC) 2016/679 Ha EBponewickus
napnamMeHtT M Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha usmyeckMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHM AAHHM U OTHOCHO CBOGOAHOTO
OBWKEHMEe Ha TakuMBa JaHHM M 3a OTMsiHA Ha [unpekTuea
95/46/EQ (O6LW, pernameHT OTHOCHO 3awuMTata Ha
AaHHuTe). C nognucBaHeTo Ha AOrOBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha KapTa, Mon3BaHe Ha ycnyru 3a
OHNanH GaHkMpaHe wnM Opyra nnatexHa ycnyra,
BKIMIOYUTENHO ycnyrute Ha KoHTakTHUS uUeHTbp 3a
KINMEHTW, 3aKOHHUST KnueHTBLT Aeknapupa, 4e ce e
3ano3Han ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha NUYHU OaHHW, HaNW4YeH Ha WUHTEPHET
canta Ha baHkaTta www.ubb.bg n B 6aHkoBUTE canoHu, n
Ypes3 NoCoYeHUs1 AOKYMEHT € MoNy4nn MHdopmaums:
12.1.1. 3a Obb A[] kKaTo agMWHMUCTPATOP Ha NINYHWU SAHHW
1 KaK [1a Ce CBBbPXKe C AMbXHOCTHOTO NuLie Mo 3awuTa Ha
NNYHUTE faHHM Ha BaHkaTa;

121.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3aliMTaTa Ha NIMYHUTE MY AaHHM U Kak
4a r ynpaxHu, B T.4. UHOPMaL A OTHOCHO NPaBoOTO My
Aa nony4un nHcopmMaumsa 3a Buaa Ha AaHHUTE, OTHacsALWM
ce OO Hero, obpaboTBaHn oT BbaHkata M 3a TexHus
M3TOYHUK, B Cly4al, Ye He ca CbOpaHu OT HEro; NPaBoTo
My Oa noucka oT baHkaTta pga 3anuum, kopurupa unm
orpaHuMyM o6paboTBaHETO Ha HEroBM JNYHW [aHHM,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO Wi
He3akoHOCbOobpa3HO; MpPaBOTO Ha MPEHOCUMOCT Ha
NWYHUTE MY [aHHW; NPaBoOTO My Jda Bb3pasu cpeLly
06paboTBaHe Ha NWYHWTE My [OaHHM, Korato TO ce
M3BbpLLBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My [fa OTTErnu npeaoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My [AaHHU 3a
onpeaeneHn Lenu, KakTo U 3a npaBoTo My Ha xanba
npeg Komwucmata 3a 3awmra nNUYHUTE [aHHU B
Ka4ecTBOTO 1 HA HAA30pPeEH opraH Nno cM1cbna Ha ObLwms
pernameHT 3a 3aluTa Ha JaHHUTe;

12.1.3. 3a Heob6xoaumocTTa oT 06paboTBaHe Ha NMUYHUTE
My O@HHU U eBEHTyarnHuTe NocneacTBus, B Criydam 4ye He
npeaocTaBun Te3n AaHHW;

12.1.4. 32 ocHoBaHuATa 32 06paboTBaHe Ha NNYHUTE MY
OaHHW, BKM. WHdopMauus, 4Ye bBaHkata Hsma ga
06paboTBa NWYHMTE My [aHHM 32 W3roTBSHE Ha
KNMEHTCKM  npocdomn M 3a  NpeanaraHe  Ha
nepcoHanusnpaHu npoaykTM W ycnyru no AUPEKTEH
HaynH 6e3 HEeroBOTO M3PUYHO CbInacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6bpaboTBa
HEroBUTE NWYHW LAHHW, MOMYYEeHW MpU YCroBusiTa Ha
KOHKpeTHMA [loroBop, BKMOYUTENHO 3aedHO C ApYyrv
HEroBW NMUYHWU faHHW, kKOUTO BaHkaTa 3akoHOCbobpasHo e
nony4yuna oT TpeTu nuua, B T.4. ApYrY agMUHUCTPaToOpu
Ha NWYHU OaHHW, KaKTO U 3a NpaBoTo Ha baHkaTa aa
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NpeaoCTaBsAHETO Ha MNMaTeXHW YCryru, koraTo ToBa €
HeobX0AMMO 3a U3MbITHEHNE HA HOPMATMBHO YCTAHOBEHO
3aabikeHne Ha baHkata unu s3awmuTa Ha HeHU 3aKOHHM
MHTEpEecU 1 B Apyrv1 JONyCTUMM OT 3aKOHa criydau.
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12.1.6. 3a nonyyatenuTe, Ha KOUTO JIUYHUTE MY AaHHU
MoraT pga 6bpgar npepoctaBsaHM oT baHkata B
No3BOSIeHUTE OT 3aKoHa crny4au — Apyrn agMuH1UCTpaTopu
Ha §UYHWM JaHHW unu 06paboTBaly NMYHU  OaHHW,
Jencrteawim oT umeTto Ha baHkata, B T.4., HO He camo:
ObPXaBHN U OOLMHCKM  OpraHn U MHCTUTYUMM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU OPYXeCTBa,
KpeouTHu pernctpu n 6topa, nuua, cneuvanusvpaHi B
aHanu3 u oLeHKa Ha pucka, cbbupaHe Ha B3eMaHus unm
B NpefoTBpaTaABaHe U yCTaHOBSIBAHE Ha HernpaBOMEPHMU
OesHVs, BKITIOYUTENHO MPECTLINEHUS; 3a eBeHTyarnHo
npegocTaBsHe oT cTpaHa Ha baHkata Ha nuuHUTE MY
OaHHW B TPETU AbpXKaBW MpU cnasBaHe Ha HOpMaTUBHUTE
M3UCKBaHWA, BKITHOMUTENHO U3BbpLUBaHe Ha
npesrpaHN4eH TMpeHoc Mo  eriekKTPOHEeH nNbT  Ha
HeoOXoaMMUTE 3a OCbLUECTBSBAHE Ha MeXAyHapoOHW
TpaHCaKUMM [aHHW, KaTo AaHHWUTE ce NpedocTaBAT Ha
ornepaTtopy Ha nnaTexHu cuctemu U Apyru nuiua,
cneuynanuanpaHn B 06paboTBaHe Ha TpaHCcakumm C
NNaTeXXHU MHCTPYMEHTH;

12.1.7. 3a CpoKOBETE 3a CbXpPaHEHWe Ha NUYHUTE My
AaHHu oT BaHkaTa.

Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
Mon3BaHEeTo Ha NNaTEXHN YCNyrn nNo Han-yaobeH HavvH 3a
Hero: BbB Bceku knoH Ha OBB; npes cavita Ha 6aHkaTa; Ha
HenoBoacteoTo B LleHTpanaTa Ha OBB.
13.2. Xanbata moxe pJga ce nogage Ha cTaHgapTeH
dopmynsap Ha baHkata unu cBoGogeH TekcT, kaTo
KnneHTbT 3agbmkMTenHO nocovsa: HammeHoBaHue n EVK,
npencrtaesnaealy, (Han-manko ABe MMeHa), ToYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHEH aapec (e-Menrn), HaunH 3a
nony4aBaHe Ha OTrOBOP W MOAMWUC, KAKTO W/ unu BXxogsLy
HoMep OT nogageHa xanba npeg MBP Bcnepctsue Ha
HenpaBOMEPHO N3BbPLUEHN AENCTBUS OT TPETU Nnua.
13.3. B 7 (cepgem) pHeBeH cpok BaHkata oTroBapsi no
HayMHa nocoyeH ot KnueHta nnu oceegomsisa KnneHrta 3a
CpOKa, B KOMTO LLe Nosly4m OTroBop, B CriydauTe, KoraTo e
Hanuue dakTuyecka WM npaBHa CIOXHOCT, KaTo
HanpuMmep - cbOMpaHe Ha WHdopMauus OT nnaTexHu
WHCTUTYLUMW unu  gpyrn  Tpetu nuua, 3anoyHarno
HakasaTenHo NPOW3BOACTBO NO pasrnexpgaHus crnyyam m
Aap.
13.4. B cnyyan, 4ye KnneHTbT He npvema pelleHneTo Ha
BbaHkata M He e Bb3MOXHO pfOa ce MNOCTUrHe
crnopasymMeHue, TOW MOXe [a OTHece cnopa npepn
KOMMEeTEHTHMA Obnrapcku cbA.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIMIOYMTENHO € NpefocTaBuI Ccbrfacue 3a paskpuBaHe
Ha akTh n obcToATENCTBA, KOUTO ChCTaBnsABaT baHkoBa
TanHa, baHkaTa npuema, 4Ye MoOxe pfa paskpuBa
Heobxogumata uHdopMaums /pecn. GaHkoBa TanHa/
npen opraHnte Ha MBP BbB Bpb3ka C HagnexHOTO
paskpvBaHe Ha U3BbLPLLEHN HENPABOMEPHMW OENCTBUS.

3AKINMIOYNUTENHU PA3MNOPEOBU
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§.1. 3a HeypegeHute BbNpocu ce npwunarart
pasnopenbute Ha [OeWCTBAWOTO 3aKOHOA4ATENCTBO B
Penybnuka Bvnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nnaTtexHUTe YCnyrm u nnaTtexHuTe cucTemu
(B3NYMNC), baHkata u KnueHTbT ce pgoroBapsAT, 4e
pasnopenbuTe Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHMATA Mexay THAX.
§.2. VisnonseaHuTe B TO3n [OroBop TEPMMHU NO MOBOL,
nnaTexHn ycrnyrm umaT CMUCBba, TMNOCOYEeH B
OonbnHutenHuTe  pasnopeabun Ha  3akoHa  3a
nnaTeXxHUTe yCrnyrn n nnaTexHuTe cucTemu.
§.3. Hactosawute O6wWM ycrnosus ca B cuna oT
01.03.2010 r. u ca ponbneaHu Ha 01.05.2012r., kato
oTMeHaT Ob6wmTe ycnosusa 3a pasnnalwiaTerniHi CMeTKu
Ha koprnopaTuBHW knueHTn, ObLwmuTe ycnosus 3a oHNamH
6aHkupaHe n ObwuTe ycnoBusa 3a AeOUTHU 1 KPeauTHU
kapTv Ha OBb A[.
§.4. Hactosiwmte OOWM ycrnoBusi ca [OMBbIHEHW Ha
28.04.2014 r., kaTo BnNM3aT B cuna OT JgaTata Ha
0f06peEHNETO UM.
§.5. Hactoawute OOwWM ycnoBus ca M3MEHEHU Ha
21.11.2014 r., KaTo M3MEHEHUsATa BNM3aT B cuna oT
partarta Ha ogobpeHMeTo M.
§.6. Hacroswmte O6WM ycnoBuss ca W3MEHeHW Ha
02.02.2015 r., KaTo M3MEHeHuUsiTa BAM3aT B cuna oT
faraTta Ha o4oOpeHneTo nMm.
§.7. Hacroswmte O6WM ycnoBuss ca W3MEHeHW Ha
02.11.2015 r., KaTo U3MEHeHWsiTa BAM3aT B cuna oOT
faraTta Ha o4oOpeHneTo nM.
§.8. Hactoawute OOwWM ycrnoBuss ca M3MEHEHU Ha
30.10.2017 r., kKaTO U3MEHeHWsiTa BAM3aT B cuna oOT
faraTta Ha o4oOpeHneTo nM.
§.9. Hactoawute OOWM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTO M3MeHeHuATa Bnu3aT B cuna oT
01.01.2018r.
§.10. Hactosiwmte OOWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Ta3u aaTa. C BNM3aHeTo B cuna
Ha W3MeHeHusiTa MO  MNPeaXO4HOTO  M3pedeHue,
HacToswmTe OOLWM ycnoBus ce npunarat CnpsiMo BCUYKK
[OroBopu 3a MNNaTeXHW YCMYrM U CBbP3aHU C TAX
NNaTeXxHW WHCTPYMEHTU, CKkIodeHn mexay Bbadkata u
nonseartenu Ha nnatexdHu ycnyrm (Knuentn), kouto He
npuTexaeaT KayecTBOTO noTpedbutenun. B cnyvam Ha
Hecbrrnacue c pasnopefbute MM, KnveHTbT Moxe Aa
npekpatu C MUCMEHO YBEOOMIIEHME  CKIOYEHMs
[orosop/u 3a nnaTexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpuUHageceTAHEBHUSA CPOK OT BNM3aHETo MM B cuna
Cbr1acHO YroBOPEHOTO B HACTosILLMA naparpad, 6e3 aa
ObIDKM  TakCM WM HEYCTOWKM 3@  MpekpaTsiBaHeTo.
M3non3egaHeTo Ha npeanaraHa ot baHkata nnatexHa
ycnyra/nnatexeH WHCTPYMEHT W / wunu nuncata Ha
nogafeHo yBeOMIEHVE 3a MpekpaTsBaHe Ha [OoroBop/u
3a NMaTeXHU YCNyrn B pamKUTe Ha TO3M CPOK LLie ce cunTaT
3a npuemaHe Ha pasnopegbuTte Ha Hactoswmte OO6Wwm
yCrioBus OT cTpaHa Ha KnueHTa.
§.11. Hacrosiwumte OOWM ycrnoBusi ca W3MEHeHW Ha
12.11.2018 r., KaTo M3MeHeHusTa BnM3aT B cuna oT
16.11.2018 .
§.12. HactoswwnTte o6WM ycrnoBusi ca M3MEHEeHU Ha
14.01.2019 r., kaTO M3MEHeHusTa BnM3aT B cuna oT
01.02.2019rr.
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§.13. Hactoawwute OOWM ycnoBust ca MW3MEHEHU Ha
04.02.2019 r., KaTo WU3MEHeHMATa BNu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
CnyxuTen /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbIIHOMOLLHM
3a nonyyasaHe Ha napu B O6poi, nonyyasaHe Ha nowa unu
[eno3vpaHe Ha MOANUCAHM NNaTEeXHW HapexaaHus, 4o
04.03.2019r. BknouUTENHO, We ObAAT npuvemaHu OoT
BbaHkaTa 3a nsBbpLUBaHe Ha OENCTBUSTA, NOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoawute O6wm ycnosus ca nameHeHm Ha 05.03
2019 r., kKaTo U3MeHeHusaTa Bnusar B cuna ot 18.03.2019 r
OT pa3nopenbara Ha §.13 ce u3knioyBaT MbMAHOMOLLHK 3a
nonyvyaBaHe Ha Molla wnu AernosvpaHe Ha nognucaHu
nnaTexHu HapeXxaaHusa 1 BHOCKa No CMeTKa.

§.15. Hactoswwute O6wm ycrnoBusi ca WU3MEHEHUW W
gonbiHeHn Ha 13.05.2019r., kaTo n3MeHeHnsaTa BNM3aT B
cuna ot cblata agarta. o 01.09.2019r. wm3npawaHeTo Ha
SMS u Email yBegomneHus 3a OBWXEHWUsI MO CMeTKa u
TpaH3akumm ¢ GaHKOBM KapTu Lie ce ocbLiecTBABaT Mo
pocerawnunsa pen, a ot 01.09.2019r. ysegomrneHus 3a
OBWKEHMS MO CMeTKa M TpaH3aKumm ¢ 6aHKOBM KapTy e ce
usnpawat eguHCTBEHO MO pefa, npeasuaeH B Yn.7.18 un
un.7.19.

§.16 Hactoawwute O6WM ycrnoBWs ca W3MEHEHW Ha
01.07.2019r., KaToO W3MEHeHusiTa BnM3aT B cuna oT
22.07.2019r.

§.17 Hactoawwute OO6WM ycrnoBWs ca W3MEHEHW Ha
08.07.2019r., kaTo W3MeHeHuMsiTa BnNu3aT B cuna oT
14.09.2019r.

§.18 HacTtoswumte O6Wwm ycrnous ca nsameHeHu Ha 26.08.
2019r., kKaTo u3MeHeHundaTa Bnuaat B cuna oT 14.09.2019r.
§.19 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
02.09.2019r., kKaTo U3aMeHeHuATa BNu3aT B cuna ot 14.09.
2019r.

§.20 Hactoawwute O6WM ycrnoBWss ca W3MEHEHW Ha
30.09.2019r., kKaTo U3aMeHeHuATa BnNu3aT B cuna ot 01.11.
2019r.

§.21 Hactosawwute OO6WM ycroBWs ca W3MEHEHW Ha
11.11.2019r., kaTo W3MEHeHMsITa BAM3aT B cuna Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactosawute OO6WM ycroBWs ca W3MEHEHW Ha
16.03.2020r., kaTo W3MEHeHMsiITa BAM3aT B Ccuna Ha
27.05.2020r.

§.23 Hacroawmte OO6WM ycrnoBus ca W3MEHEHM Ha
25.01.2021r.., kaTo W3MEHeHusiITa BNU3aT B Cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa 4yacT
oT TAx ca O6wM ycrnoBusi 3a Mon3BaHe Ha ycrnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) upes
OBB Mob6ariin.

§.24 Hactoswmnte OO6GWM ycnoBuss ca W3MEHEHUW Ha
08.02.2021.r., KaTo W3MEHeHusTa BNM3aT B cuna Ha
15.02.2021r.

§.25 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHW Ha
29.03.2021r., KaTo M3MEHeHusTa BNM3aT B cuna Ha
30.03.2021r. CuntaHo ot 30.03.2021r., Hepa3genHa Yact
oT Tax ca O6wu ycnoBuss Ha OBb Al 3a nonsBaHe Ha
nnatdgopmaTta durutaneH MNMoptan.

§.26 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
25.05.2021r., KaTo W3MEHeHuATa BNM3aT B cuna Ha
28.05.2021r.

§.27 Hactoswmte OO6WM ycnoBus ca W3MEHEHUM Ha
05.07.2021r. kaTo W3MeHeHusiITa BNM3aT B Ccuna Ha
22.11.2021r.

§.28 Hactoswmte OO6WM ycnoBus ca W3MEHEHUM Ha
13.12.2021r. kaToO W3MEHeHuMsiTa BnM3aT B cuna Ha
14.12.2021r.
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§.29 Hactoswwnte OO6GWM ycnoBns ca W3MEHeHW Ha
03.05.2022r. kaTo M3MeHeHusTa BnM3aT B cuna Ha
16.05.2022r.

Yacm om KBC Fpyn
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