OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmuM ycnoBus ypeXgaT OTHOIICHHSTA
mexy OBEJIVHEHA BBJIAPCKA BAHKA AJ] (rapnuana
Bbankara wmu OBB), peructpupana B ThproBcKusi perucTsp
KkbM AreHnus o BnucanusaTa, EMK 000694959, ¢ magzopen
opral bpirapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azapec Ha ynpasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNIs Ha TUIATEXHU YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)XBaHEC M 3aKpHBaHEC Ha IUIATCKHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKH. baHkoBHTE
CMETKH MoraT fAa ObAaT IUIaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM caMO 3a CBbXpaHCHHE Ha MapHYHU
Cpe/ICTBA WM 33 00CITy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npetarannte ot OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TUIATEKHU HAPEKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HapeX)AAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. mocThI 10 CMETKH ¥ OAHKOBHU KapTH 4pe3

OHJIAWH ¥ MOOHIHO OaHKHpaHe;

1.1.7 (3anmmuen, B cuna ot 12.06.2022r.);

1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjlacuss OTHOCHO CMETKH U KapTU U CIIPpaBOYHU yCHyFI/l
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBaHe Ha HapEKIAHUS 32 IEPUOIMIHN TIPEBOIM;
1.1.11. npyru, kouto bankata Moxe Ja ch3uaze 3a MOJI3BaHE

ot Knuenra.
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1.2. Ortnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIyTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTAaBEHW OT OOLIM pa3JieiH,
OTHACSIIH CE J0 BCHUKH IUIATEXXHH YCIYTH M UHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
moco4eHoTo B IIpexoaHNTe U 3aKIIOUUTENTHN PA3OpeadH Ha
HacTosure O0my ycioBusl.

1.2.1. Mudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
HepaszzenHa yacT oT Te3u OOLIM yCIIOBHSA U ca JOCTBHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 ONI3BaHE HA pa3pelleH KpeaUuTeH JIUMHUT,
NPWIOKHUMH 33 KPEIUTHU KapTH ca Hepa3zieliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHE Ha JOTOBOPH 3a KPEIUTHU
KapTu, CKI0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3MON3BAaHETO HAa IUIATEXXHM OEOUTHH U
KPEIWUTHHU KapTu ce ypexxaar ¢ OOImM ycIoBys 3a U3aBaHe U
U3IO0JI3BaHE HAa IUIATEXKHM JCOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE HAa ChOTBETHATA
TUIaTe)XHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH MHCTPYMEHTH
(6aHKOBHU KapTH, OHJAH U MOOMIHO OaHKHpaHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyTra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KJIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jia Ce pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 3a WACHTU(MKAIMSA Ha KIMEHT ce
npuema or bankara n KimeHra 3a cnecuMeH OT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BAT 3a
pasmuiaimiane, ce TpuWiIaraT [paBWiaTta 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 32 M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonute Ha Obb Al (TTK)

u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute O0Imu ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa WiIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha JIBJITOTPAcH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXKHA yCIyra, KakTo M HpH TIOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpMays Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcudku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, kato KimeHTHT uma
3aIbIDKEHHAE PEOBHO aa ce HH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu Oo6uure ycnosus u Tapudure ce
JIbpIKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azapec ma OBb www.ubb.bg na
crenuarHo 000CO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTSKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. llpu noamuceane Ha JloroBopa 3a CHOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT nexnapupa, ue
ca My nmpemocraBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHJIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MHOOPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHKa Jla yBEJOMsBa
Knuenrture 3a Bcwukn mpoMeHu B Te3un OOmm ycnosust u
Tapudpure OTHOCHO YCIIOBMSTAa 3a M3BBPIIBAaHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He M0-KbCHO
OT J[Ba Mecella NP BIM3aHe B CHJIa HA TPOMEHHTE 110 eIHH

WJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa nHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000co0eHH MecTa B OAaHKOBHTE CaJIOHH,

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO M0JIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uaopMmarnus 3a HATMYKE HA IPOMCHU:

a. B MEceuHoTo wu3BileueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIIe CE CUNTA 32 U3BBPIICHO OT JICHS, B KOWTO
TOH € MOT'BJI [ TIOJIy9! U3BJICUYCHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. TlpomsHaTta BiAM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsBrennero Ha bankaTa, 1 ce oTHACs IO BCHUYKH TTOJI3BATEIN
Ha TiatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue c
npoMenute, KIIMEHTHT MMa MpaBO Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeau Jarata, Ha KOATO €
NpPEUTOKEHO NPOMEHUTE Jia BIs3aT B CHia, Oe3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3IIEeTCHHS.

2.5.1. MuHHMaJIHUAT JIBYMecedeH Cpok mo wi.62, an.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIATeKHUTE CHCTEMH He ce
npuiara B CiIydauTe Ha JOOaBsHE Ha HOBA yCIyra WIIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a ciTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIN
mpejyara Mo-ONarompusTHH yCIOBUS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OoT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA Majieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KitneHTHT Ma 10CTBIT

J10 MHAUBHIyalHaTa HHGOPMALKs 32 IBIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a ONEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 33 CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0uwm ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedaTrBane - B moTpebuTenckus npodmin Ha Kimenra B
miarexuus — nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA MoIla — Ha
nocoveH ot Kimenra BanuieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cuma ot 27.05.2020r.)
KineHThT Moske J1a 3asBU MOIy4aBaHETO HA yBEAOMIICHHE 3a
HaJlM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My podu
B marexxHus noptan UPAY, kaTo aktuBupa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATA 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepU(HIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT HMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B Choyyaid 4e HE  TIOJNyyaBa  HM3BJICUYCHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsI HA4YMH. B ciydali Ha HEMOJIy4eHO
u3BIeueHne, 3a koero badkara He e uHbOpPMHpaHA U €
M3TEeKBJ MMOBEYE OT CWH MEPUOJA OT JOTOBOPECHUs CPOK 3a
MOJy4aBaHETO My, c¢ cumrTa, ye KIMeHTBT ¢ JaeicTBan ¢
HEOPEXKHOCT M HE € TMOJIOKIIT AbJDKHUMATa TPHKa [a TMOIyqn
uHopMalms 3a U3BBPUICHHTE TPAHCAKIUHM, OCBEH aKo
JIOKaXke, 4e ¢ OMI1 B 0OOCKTHBHA HEBH3MOXKHOCT Jla YBEIOMHU
Bankara Wi 1ga ce 3amo3Hae C JBIKCHHETO MO CMETKara
CH/TPaHCAKIIUKTE IO TUIATSIKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKO HE YBEJOMH MHCMEHO WM upe3 obakaaHe 10
KonTakTHHs EHTHP 3a KiIMeHTH baHkara 3a mpoMsiHa Ha CBOSI
ajipec, BCHUKU CHOOIICHUS M MIOKaHHU, U3MpaTeHl oT baHkara
no Krwuenta, 3a KouTO TOBa € W30paHHUAT HAYMH HA
yBeJOMsIBaHe, HA MMOCOYEHHsS aapec, Ce CUUTAT 3a PEIOBHO
BpbucHH. Ako KimeHTHT He ObJe HaMepeH ABa MbTH B
Pa3MYHU THU HA TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3npareHo OT bankata yBegomieHue (HE3aBHCHMO OT
HETOBHsI XapakTep), TO YBEIOMJICHHETO Ce CUMTA 3a PEIOBHO
BPBUCHO

2.74. (m3m. ma 01.07.2019r., B cuma ot 22.07.2019r.)
W3Brieuenne mpu MMOMCKBaHE MOXE Ja ObJe MOIYYeHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBaneto my, bankara

Yacm om KBC Fpyn

u3mpaia 6e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
CHIBpPIKAII0 HHpOpMAHs 3a OaaHca o cMeTkaTa cbo0pa3sHo
U3BJICYCHUETO.

2.7.5. Nudpopmanusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyll mepuoj (oOxBamian] TeKyIIus U
MPEAXOIHUS Mecell) MOKe Ja ce Moiay4d U upe3 KoHTakTHUS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna ot 31.10.2018r.) bankara mpenocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPY MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCH U
aKo € TPWIOKHMO, HWH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpyllaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKaA.

2.7.7. (voB, npuer Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmIHUS TenedoH Ha Knmenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, mo KOMTO HE € HMalo MABW)KCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KumeHntr Ha oHNaliH OaHKUpaHE, CBIIIACHO
ycioBusATa Ha baHkara 3a TO3H BuA yciyra, MoXke Ja TOJyqn
nHpopMaIys 3a IBIKEHHE 0 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUSL CH WHCTPYMEHT B JHYHUS CH IOTPEOHTEICKH
npodui B OHJAWH OaHKHpaHe 3a MepHoja Cliell TMOANMCBaHe
Ha JloroBopa 3a OHIaliH OaHKMpaHe M cie]] BKIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Knnent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxuust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 10 HHGOPMaNus 3a IBMKEHHE IT0 CMETKa U
TpaHcakuuu ¢ KpenutHa kKapta/OK kapra B JMYHHS CH
norpeburenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentupunupanu xaro knueHta Ha OBb, bankara
U3IIpalla YBEJIOMIICHHE 332 HAJIUYME HAa HOBO W3BIICUEHUE IO
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCcKBa
JOIBJIHUTEINHA 3asBKa 332 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMETKa ce M3MNpama cjej 3asBiBaHe Ha yciyrata B
marexHus noprain UPAY. YBenomineHusTa ce usnpamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopran 3a

KJIMEHTH - (PM3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1mo To3u Jlorosop e
HacpellHa U B3aHMHa, C OrJie] Ha KoeTo KIMeHThT e [UIbKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a IPOMEHHUTE MM HOBUTE MOMEHTH B IIATEKHUTE YCIYTH,
xoutro OBb mpennara upes caiita Ha baHkaTa, B KJIIOHOBaTa
Mpeska Wik Ha TenedoHa Ha KOHTakTHHS LEHTHD 32 KIHEHTH.
HensnbnHeHneTo Ha TOBa 3aAbJDKEHHE C€ CUHTa 34

HapyHnIeHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KimeHTHTE, KOUTO Cca MPEIOCTABHIN U BEPUPHIUPAITH
CBOM ENEeKTPOHEH ajpec, MoiydaBaT HHpOpPMAnUs 3a
M3I0JI3BaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarms 3a Ipyru NpeangaraHu oT baHkara NpoxyKTH U
ycayru. Bepudukarusara Ha elIeKTpoHEH aJpec ce U3BbpIIBA
Ype3 OHJAIH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oT  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH aJpeC, C€ CUMTAT 3a HAUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (w3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZJATENCTBO,  baHkara
nAaeHTH(UIpa W TpOBEepsSBa KIMEHTHTE, KaTo W3HUCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIY)KaT 3a yJ0CTOBEpSIBaHE
Ha CaMOJIMYHOCTTa WM. MaeHTH(dHUIMpaHeTo Ha KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHEeLUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JO0CTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITapCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
I[lpu  gucraHuMOHHAa  UAEGHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BAIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eJICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexrpoHeH
MOJIHKC, W3MaJCH OT JOCTaBYMK Ha KBaIH(UIMPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a YYXKICHIU C paspericHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0caykxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOHTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKy WA, YIBIHOMOIIECHH [a OTKPHBAT/3aKpHBAT
CMETKH, KaKTO ¥ J1a U3BBPIIBAT OIEPALUH OT TAXHO NME U 32
TAXHA CMeTKa MOJIIeXKAT Ha chblara
uaeHTH(UKAIMS/BepuUKaIys, PIIokuMa KbM Kinerra.
JIMCTaHIIMOHHO HMICHTU(PHUIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTaBUTEN Ce
cpriacsiBa bankara ma cHeme KOmMe OT JAOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Ja TO BBbBElNE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO C TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpeacTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U TIOITBJIBAaHE Ha OMPENEeNICHH JCKIapaliy C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATHBHU M3MCKBAHUS
WITH TIpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuueHTBT e JUIbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPeHM YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOATENCTBATA,
MpEeCTaBIABAIId HOPMAaTHBHO W3WUCKBAaHE 3a OTKPHBaHE Ha

CMETKa, KOHUTO OWxa JOBEIH o npoMsiHa B



UJICHTU(HUKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosiTeNicTBA INpPU MbPBOHAYAIHATA pETHCTpalusTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kinenrta, baHkara Moxke 11a OTKa)ke H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KCH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3UPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3UCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTeXEH HHCTPYMEHT.

3.4. bankaTta nma mpaBo Ja OTKaXxke perucrpanus Ha Kimenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKAa OT ITBIHOMOIIHHK C€
JONMycKa  BBB  BCHYKM  KJIOHOBE, B  CIy4ail de
YI'BITHOMOIIUTENHUAT aKT € JEMO3WpaH B eJeKTPOHHATa
cucteMa 3a menrHoMomHM Ha OBb. Kimentst wuma
BBH3MOKHOCT B ITBIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOHTO HETOB ITBIHOMOIIHUK ce pasnopexa. [IpamHoMomHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPeH IPENuC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe ChbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsOBa Jla ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema JernTuManus Ha
ITHTHOMOIIIHIKA U C IPeu3JaJeH JOKyMEHT (I[P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWSA B ITBIHOMOIIHOTO). OT
ITBJTHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINYM BousisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
bankara n KimeHThT M3pHU4HO IpueMat, ye MbJIHOMOIIHO C
npaBa 3a pa3lopek/laHe M0 CMETKa BKIIOYBA U NPABO Ha
ITHTHOMOIIIHIKA JIa CE pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHEe CcaMo upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT

Yacm om KBC Fpyn

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0ITycKa caMo B ciIy4aid, ye KIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TIPEYI'bIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHHU XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJxe 1a H3MCKa OTKpUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIM yCIOBHUS WM 1a OTKaXke 0O0CITy)XBaHE Ha
Kunenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTEHa IIPEABAPUTEIIHO U
nucMeHo oT KnmeHTa, 4ye OT HEroBo HMe INE ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, U B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM TMOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEPHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYEeHH B HactosmuTe OOmM ycioBUs cilydan,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIaTa, YIBIHOMOIICHH JOa Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKkeH
He3a0aBHO W JIMYHO nJa yBenomu bankara. B ciywail Ha
HeyBesnoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
CITy9qauTe IPpH KOUTO JINIIATa TIOJI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mpreMa, e IbJTHOMOIIIHH 32 PAa3MOpEeKIaHe C
pa3IuIalaTe)Hd CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHU OT KimeHTH, ako
JaraTa Ha 3aBepka Ha mojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOIIHO,
3aBEPEeHO OT UYXKJAECTPAaHEH HOTapuyc, € HeoOXOauMOo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHE Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOminHO OankupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha mnoanuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAIMsi B
Peny6uika Brirapust v ¢baun 10 BIMCBAaHKATA 110 peJia Ha 9l
83 or 3akoHa 3a HOTapUYCHUTE U HOTapHaIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBCHO Pa3lOpPEKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPILIBAHO Ype3 ITBIHOMOIIHHUK C
ITBJTHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agAMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM O BIMCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHAIHATa JEeWHOCT, KAakTO W OT
IIBJIHOMOIIHY, 3aBEPeHH OT OBIrapcKUTe KOHCYJICKU
JUITB)KHOCTHM JIMIAa B 4YyXOMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTe aMEepHKaHCKH IIaTH,
Kanana, O6enuneHo kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickust cbio3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CBCTaBEHU B UyXJa JbpkaBa, ce MpeAcTaBaT npen bankara
3aBEpeHH B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B
CbOTBETHAaTa [Jbp)kKaBa WM JEraJu3upaHd, CbOTBETHO
MIPUPYKEHH C “alloCTHIT” ¥ IPEBE/IeHN Ha OBIrapcKy e3UK OT

3aKJICT IpEeBOay.

YrnbjaHoMomaBaHe Mo MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (usm. Ha 16.03.2020r., B cuina ot 27.05.2020r.)
IlnarexxHuTe HHCTPYMEHTH 32 OTAAJIECYEH NOCTHI-OHJIANH W
MOOHIHO OaHKUpaHe, ce MOJI3BAT JIMYHO OT KIIMeHTa, Kato Toi
MOXe€ J1a YITJIHOMOIIaBa TPETH JIMLA J]a U3BBPILBAT ACHCTBUA
C TE3U TJIATCKHU I/IHCT'pyMeHTI/I, le/l CIIa3BaHE Ha
MPEBUICHOTO B HACTOSIIIUTE O6mu YCIIOBHSI.

YI'bJIHOMOIICHUTE 10 peia Ha MPEAXOJHOTO U3PEUCHUE JTUIIA

Yacm om KBC Fpyn

HSAMAaT MpaBoO Ja MPEYNbIHOMOLIABAT
TpeTH JiuIa 3a paboTa B OHIAWH/MOOHIHO OaHKHUpPaHe.

3.7.2. Bankata mpHeMa BJIHOMOILIHM 3a IOJIMICBAHE Ha
JIoroBop or uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha
IUIATEXKEH MHCTPYMEHT W HETOBHTE IEPCOHATU3HPAHU
3alITHA XapaKTEPUCTHKHU CIIeJl U3/1aBaHETO/IIPEH3aBaHeTo
My oT baHkara, mpu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE
OOum ycioBus M NpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce
ChAbPIKa U3PUYHA KJIay3a 3a TAKUBA JICHCTBH.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
U TIpOMsIHA Ha HOMep Ha MOOMJIEH Tele(oH 3a MoTydaBaHe Ha
MEePCOHANM3UPAHH 3aIUTHH XapaTepucTuku - SMS maposmu/
KOJIOBE 3a aKTHBauWs M BepuUdUKamus INpU IIOJN3BaHE HA
OHJIAIH/MOOWITHO OaHKMpaHe ce U3BBpIIBa IN4YHO OT KinenTa,
a OT IBJIHOMOIIHHMK CaMO aKO ITBJIHOMOIIHHUKBT € M3PHYHO
VITBITHOMOLIEH 3a TOBa JEHCTBHE, KAaTO B ITBJIHOMOIIHOTO
clle]IBa []a € I0COYEH HOMEpP Ha KOHKPETeH MOOMIIEH TenedoH.

3.7.4. (3amnyen, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTersIHeTo Ha IIBITHOMOIIIHOTO € IINCMEHO U U3PUIHO
ot KineHra, Kato MOXe Ja ce OCBILIECTBH JIMYHO BBB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpekpatsiBa NMPEIOCTAaBSHETO Ha IUIATEKHHU
YCIIYTH 0 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOraTto He € Ouila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO MJIM MPEKPATSIBaHETO.

3.8.3. SIBsBaHeTO HAa HOB IBIHOMOIIHMK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPEIUIIHN MBTHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTersiHE Ha ITBITHOMOIITHO Ha ITBJTHOMOIIHKK Ha KitneHt
¢ TIPaBo Ha JOCTHIT O OHJIAHH/MOOITHO OaHkupaHe, KImeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 IPEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JINLIETO JI0 CMETKUTE Ype3 CUCTEMAaTa 3a OHJIAHH

OaHKUpaHe.

IV. BUJIOBE CMETKHU

4.1. baHkata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

¢dusnyecku una:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIIENMANEH PEeXHM M NpeIHa3HaYCHHUe: C
MIOCTaBEHH YCIOBHS 3a pa3MoOpexAaHe WM 00CITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JINIIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpm JIoka3BaHe Ha
CKIIIOYBAaHE Ha IIOCOYEHA CHENIKA, CpeJCcTBaTa IIe ce

0CBOOOJAT B 1OJI32 Ha Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHH onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABAHA OT TAX MpoecHss WIH CTOIMAHCKa NEHHOCT,
KOSITO M3MCKBA PETUCTpALU 110 pesia Ha 3aKOHA 33 PETUCThp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIMCaHUTE II0-TOpe, NPH IPEABAPUTEIHO NOTOBapsiHE Ha

KOHKpETHHUTE ycioBus ¢ Knunenra.

4.4. B pamkuTe Ha 30pOeHHUTE BUAOBE CMETKH baHkaTta Moske
Jla TpelocTaBs LEJIEBH INPOIAYKTH 3a ONIpEleNeHa rpyma
KimenTH, 9unTO crienudu9H yCIOBHUS ca perjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH 1 Tapudmure.

4.5. baHkaTa ©Ma TIpaBo Jia MPEJOCTaBU Ha BCeKH KITMEHT 1o
KeJTaHWe Ja W3MON3Ba KOMOWHAIUS OT TIpe/JlaraHuTe

npoaykTu ot bankata, npu ycnosusita, nocouenu B Tapudara.

Pa3miamareHu CMETKH

4.6. bankara OTKpuMBa pasmiamiaTe]Ha CMeTKa  3a
HEOIlpe/ieJIeH CpoK Ha uMmeTro Ha KimeHrta, mo M OT KOSATO
CpeIy Bh3HArpaXxIeHUE Ce IIPHeMaT IPEBOIN 1 BHOCKH H C€

U3BBPIIBAT IUIAIAHWA B TPAHUIIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBhPpApPadT Mo CMETKaTa J0
IpeABapUTEIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOpP, CKIIFOYECH C bankara.

IlnaTexna cMeTka 3a ocHOBHU onepanuu — [ICOO

Yacm om KBC Fpyn

4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

3a OCHOBHM OINEpalMi B OBJITapCKH JieBa 3a HEONpeIereH
CPOK, II0 KOSTO Cpelly BB3HArpakAeHHEe IPEeJOCTaBs
CIICTHUTE YCITYTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpHBaHE HA ITIATE)KHA CMETKa;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha mapy B Opoif OT IIaTeXxHaTa CMETKa OT THIIE;
4. U3MBIIHEHHE HA CIIEIHUTE TUIATEKHH ONEPALIH

a. JUPEKTHH NeOuTH;

6. MIaTeXHU ONEepalyy, H3BBPIIBAHU Upe3 IIATeXHa KapTa,
BKJIIOYUTEITHO TJIAIIAHUS YpEe3 UHTEPHET, TETJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [1IOC
TepMHHAIHHU yCTpOUCTBa B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a
MEePUOANYHH IPEBOAM, Ha TepMHHAIHU ycTpoictBa ATM n
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
OHJTaiH GaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CJICIHUTE CITydau:

1. Kiuentst Beue npurekaBa [ICOO B bankara, ocBeH ako
e OmI1 yBeIOMEH, Ye cMeTKaTa My 1ie Ob/e 3aKpuTa;

2. KiwuentsT neknapupa, ye npurexasa [ICOO B npyra
0aHKa Ha TEPUTOPHATA HAa CTPAaHATa, OCBEH aKo JEKIapupa, ue
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO PA3NOpenOU OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3IUPAHeTO Ha Mapu W (PUHAHCHPAaHETO Ha
TepopH3Ma.

4.7.B. bankara yBenoMsiBa KiteHTa miucMeHo 3a OCHOBaHUETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMA € B TIPOTUBOpEYME C LEeNUTe Ha
HallMOHANHATA  CHUTYPHOCT, OOLIECTBEHHS  pei WU
3aKOHOJATEJICTBOTO ~ OTHOCHO  TNpEIOTBpaTsBaHe  Ha
M3MOJI3BaHETO Ha (MHAHCOBATa CHCTEMa 3a IEJHTEe Ha
M3MHMPAaHETO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata umHdopmmpa Kimenta 3a
mpolenypara 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IPEACTABISIBAT CMETKH 3a
ChXpaHEeHUE Ha Iapy 3a HEOIpeIelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CmecToBHHTE BIOroBe Morar ga OBIAaT W OETCKU
CIIECTOBEH BJIOT, KakTO W BJOT mox ycioBue. CIeCcTOBHH
BJIOTOBE B IOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IIpH
HaJIM4IMe Ha CeMEHHN MPUYUHN.

4.9.2. Tutynasp Ha JOETCKH BJIOT MOXE Ja OBblie BCEKH
MaJIoJIeTeH WM HEeITbIIHOJETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BIIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOIHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBSBA CIE] INPEICTaBiHE Ha
paspelieHie OT ChbOTBETHHS PaiiOHEH ChJI;

0. 3a HEMBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHM) OT caMmHsl HEIBJIHONETEH, CBhC
CBITIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MIONICYNTENH, a NPH pas3NopexaaHe ciel INpeAcTaBsHe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM,  CKmoumnu  Opak, TpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOUCH I'PaXKAaHCKU 6pa1<

CpoyHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CBXpaHsBa MapH, IUIATUMH Ha ONpejereHa Jara (Mafex) min
NpU JPYTH YCIOBHS 3a IUIAIlaHE, YTOBOPEHH B JIOTOBOPA.
ChpXpaHEHHETO MOJXKE J1a C€ M3BHPINU M Upe3 OJOoKupaHe Ha
CyMa N0 pa3IlIalarelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpHU
yciaoBue, 4e KnueHtsT € TUTYJISIp Ha CMETKa B CbLIUA BUJ
BAJIyTa, B KAaKBAaTO Jejae 1a ObJe OTKPUT CPOUYHUSAT JICTIO3HT.
WnauButyanHuTe XapaKTepPUCTUKH HAa N30PaHUs BHI ACTIO3HT

ce mocousar B cboTBeTHUs JloroBop u Tapudure.

Yacm om KBC Fpyn

4.12. Pa3nopexnaHeTo C JEmo3uTa ce

OCBIIECTBABA IIPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH Aeno3uT KimeHThT Moxe aa
n30epe Ha Majex efHa OT CICAHUTE Bh3MOXKHOCTH:

4.13.1. nemo3WTHT JAa ce MOAHOBH 3a CBHIIHSA CPOK, KaTo
TJIaBHUIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYAJIHATa TJIABHHIA, KaTO HAuYHMCIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSITO € OTKPUT AEHO3HUTHT;

4.13.3. nemo3uThHT Oa ce MNpeKpaTH, KaTo TJIABHHLATA W
Ha4yHCJICHATa JINXBAa Ce OTHECAT MO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BuAoBe Jeno3uTu KinumeHTsT Moxe naa
n3bepe HaducIeHaTa JIMXBa Ja ObIE OTHACSHA IO CMETKa,
pa3IuYHA OT CMETKATa, KbM KOATO € OTKPHUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT TIPH MpPEICTaBsIHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KinuentsT MoOxe na mpekpatud JloroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocodena B JloroBopa. AKo Ta3u aTa ce rnaja HepaboTeH JeH,
3aKpPHBAHETO C€ W3BHPIIBA B IBPBHS pabOTEH JIeH, CIIEABAIL
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mim npm mpuHYAWTENHO W3IMbIHeHne, bankara
OJIUXBsIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEIHOTO ¢
NpEeCTOsIBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qy)KAeCTpaHHA BallyTa CyMmara, KOSTO € IOo-Maika OT Haii-
MajKara Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BalyTa, ce

H3IUIaIla B JIEBOBA PaBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINUA U JAPUTEJICKH CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBEe baHkara Moxke Ha
OTKpPHUBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHUTEINS JIHIIC
B XUIIOTE3H, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIIacHe 3a YTOBOPKAaTa B HETOBa 110J13a B CPOK, IOCOYEH
B YBEJIOMJICHHE 32 OTKpUTAaTa CMETKA, CPEJCTBATa CE BPBIIAT

Ha yroBOpuTeJid.



4.19. CMmeTka B M0JI3a HA TPETO JIMIE MOXe Ja Obe OTKpUTA
U TIpU JApUTEINCKH KaMIAaHWH, Karo IIPU HEBB3MOXHOCT
JHUILETO, B YHMATO II0JN3a ce HaOWpaT CpeAcTBaTa, na aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE MOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBA. [Ipn
pasmopeXkaHe ChC CpeACTBaTa Ce CHa3Ba PEXHUMET,
npexBuaeH B JloroBopa 3a OTKpHMBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

Z[apnTencml CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJi3a ce HaﬁnpaT cpeacrsara

4.20. lapuTelICKH CMETKH 34 JIeUeHIEe Ha HEITbTHOJICTHH JIHLA
ce OTKpHBaT OT TEXeH 3aKOHEH IIPeACTaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISTCTBAHY J1a IPHCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJIa Ha
pOZICTBEHATa CH BPB3Ka C JIUIETO, B YHATO MOJT3a CE OTKPHBA
cMeTKarta. baHkaTta He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPU HEOCHIIECTBABAHE Ha 1[eNTa Ha HAOMpaHe Ha
cpexcTBaTa I JIpyTH 00CTOsTENCTBA. IMpu
HEOCBIIECTBABAHE/OCHIECTBABAHE HA LENTa U OCTaHAIU

HaJIMIHU CPEACTBA, C TAX C€ paslopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Pasnopemﬂaﬂe U 3aKpUBaHE HA CMETKH

4.21. PasnopexaHe M 3aKpuBaHe Ha cMeTku oT KineHra ce
W3BBPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3KkimroueHwe Ha
CMETKHTE CBhC CIELMaleH pPEXHM M IpeIHa3HauYeHHUE,
Pa3MOpPEKIAHETO C KOUTO CE OCBILIECTBSABA B KJIOHA, B KOHTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. bankara HauMclIsIiBa JIMXBA BBPXY HAJIUYHOCTTA IO
CMETKaTa, ChOOpPa3HO JIMXBEHUS TIPOILICHT, MPHIOKUM 3a
KOHKpETHHUs BuJ cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH I10Jl MUHUMAJIHOTO canzo, nocoueHo B TTK.

4.23. bankara yabppska U 3aIliania A1aHbK BbPXY JOXOAUTE OT

JINXBU C’LO6pa3HO JIECTBAIIOTO 3aKOHOIATEIICTBO.
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IVA. IPEXBBPJISIHE HA
IVIATE’)KHA CMETKA (pasmiamarejHa cMeTKa M
CO0)

4.24. bankata mnpemoctaBs Ha Kimenture ycimyra 1o
NpEeXBbPISIHE Ha IUIAT€XKHA CMETKA, KOTraTo IUIATEeKHHUTE
CMETKH ca BOJICHH B €/IHa M ChIa BaJyTa IIPU OCTAHAIHUTE
Oanku B PenmyOnuka benrapust.

4.25. Wudopmamms OTHOCHO pema M yCIOBHATA 3a
MpeXBbPISIHE Ha IUIATEKHA CMETKa, BKIIFOUBANIA (DYHKIUHUTE
Ha MpexXBBpIIAaTa U NpHeMalnaTa 6aHKka Ha BCEKH €Tall OT
mpolenypaTa HO HPEeXBHPISHE HA IUIATE)KHA CMETKa U
CpPOKOBETE 3a M3NBIHEHHE HA CBHOTBETHHTE €Talu, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HaJIWYHA HAa XapTHCH

HOCHUTECII IPU TOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3IVIALITAHUS

HN3BBPUHIBAHE HA

51. (u3m. ma 06.07.2020r., B cuma or 08.09.2020r.)
Pasnopexxmgane chc cpefcTBa IO CMETKA CE OCBINECTBSIBA Upe3
IUIaTeKHH JOKYMEHTH, W3TOTBEHH OT baHkara, IuiaTexHU
JOKyMEHTH, CBHABPXKAIM BCHUKH HOPMATHBHO W3HCKBAaHU
PEKBM3UTH, KaKTO ¥ pETrIaMEHTHPAaHH JUCTAaHIMOHHH
criocoOH 3a U3BBPIIBaHE HA TPAHCAKLIUH Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CHENU(PUKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3UCKBaHUs U ycJIoBUsATa Ha baHkaTa.

5.2. baHkara W3BBpIIBa IUIAI[AHWS OT CMETKaTa camo II0
HapeXJaHe WM ¢ IpeJBapuTeHo chriacue Ha Kinenra, npu
YCIIOBHATA, TOCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH TI0 CMETKaTa U JOTOBOpeHUst oBbpApadT. bankara He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACITHH HapeXKAaHHs HIIN
HCKaHUA 3a Ianase. M3kiroueHne ot Te3u npaBuia ce mpaBu
caMoO 3a TPHHYAWUTEIHO H3IBIHEHHE II0 YCTAaHOBEHUS OT
3aKOHa pel, B ClydauTe Ha CIy)KeOHO chOupaHe 1o pejia Ha
Hapen6a Ne 3 na BHB, kakto u npu BpbliaHe Ha HOCTHINIH
MO0 CMeTKaTa CyMH BCIEJCTBHE HAa TpeIlka HIH HETOYHO
U3BBPILEHH ONepaliy (CIy>keOHN KOPUTHPAIH IPEBOIH).
5.3. bankaTa H3BBPIIBA IIIAMIAHKUATA B XPOHOJIIOTHIHHS pell, B

KOWTO MJIATEKHUTE Hapemaaﬂuﬂ/ HCKaHHuA Ca MOCTBIIWIIN ITPU



Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’K€OHH KOPUTHPAILH IIPEBOAN.

5.4. BupoBere mIaTeXxHU onepanuy, Kouto bankaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha Iapy B Opoii; HapekiaHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MOoTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHEe HA ChIVIACHE 33 AUPEKTEH NeOuT;
HapeXJIaHe W T0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH ONEPALUK C KapTa.

Pa3nocku

5.5. bankata nmpueMa 3a M3II'BJIHEHHE KPEIUTHU MPEBOAN ChC
CIIeTHUTE HUHCTPYKIIMH [0 OTHOIIEHHE HA Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — maTerspT U HOTy4YaTeNAT 3aluIalaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIOMydYaTeNs, Karo €  BB3MOXKHO
KOpECIOHICHTCKaTa OaHKa 1a YABPKU Pa3HOCKH OT CyMaTa Ha
MpeBoa;

5.5.2. 3a cmetka Ha marena (OUR) — miarensT 3aruiaimma
BCHYKH TaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKara Ha
MOJTy4aTe’s;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruIania BCHYKH Pa3HOCKH 110 IPEBOJIA, BKIIOYUTEIHO H Te3U
Ha 0aHKaTa Ha IJIaTerna.

5.6. OrpaHmyeHusAiTa TpPH TMOCOYBAHE HA HAYWHA Ha
pasnpezeneHne Ha pa3HOCKHUTe ca rmocodyeHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KnimeHTHT ce 3aapiDKaBa Jia 3aruialia BCHYKH TaKCH,
KOMHCHOHH, JMXBU U JPYTd IBIDKAMH CyMH, TIOCOYCHU B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3IMKU
(koraTo TpHM MOJNy4eH MpPEeBOJ BBB BalyTa pasiiMyHa OT

Bajlyrata, B KOATO C€ BOOU CMETKaTa, bankara U3BBPIIBA

[IpEeBaIyTUPAHE).

Pa3pemaBaHe Ha IJIATECKHU onepanuu

5.8. [lnaTexxHa orepanus ce CINTA pa3pelIeHa OT MOMEHTA, B
koiTo KnueHtsT e:

5.8.1. moman MOAMMCAaHO IUIATEXXHO HapexkaaHe (TpH
U3BBPUIBAHC HA KPEAUTEH MPEBO/J UK KaCOBU onepam/m) HJIN
€ JlaJI MICMEHO ChITIacke B KJIOH Ha bankara (Tipu u3BbpIIBaHe

Ha IUPEKTeH JeOUT) Ui
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5.8.2. (u3Mm. Ha 16.03.2020r., B cuia OT

27.05.2020r.) npu TUCTAHIMOHEH CIIOCO0 €:

a. MOJaN IUIATEKHO HAapeXOaHe WM € Jajl ChIjacue Ipe3

KaHaJla 3a OHJIAiH MM MOOMIHO OaHKUpaHe MPU Clia3BaHe Ha

creuuprYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHalT;

6. (3anmuen, B cwia ot 08.09.2020r.)

B. [0/IaJl IUIATEXKHO HApeXIaHe upe3 IUIaTe)KHa AeOUTHA MIIN
KpelUTHAa KapTa IpH Cla3BaHEe HA INPWIOKHMHTE 33 TAX
YCIIOBHS;

I. IIpU nojiy4yaBaHe B baHkaTa Ha IUIATE)XXHO HapexIaHe ,

nozazaeHo ot KiMeHTa 4pes JOCTaBYMK HA IUIATEXHH YCIYTd

o uHHIMHpane Ha mianfane (PISP).

CpokoBe W YCJIOBHMSI 32 INOJAaBaHe HA HapeXIaHUS U

U3NbJIHEHNE HA IUIATEKHU onepauuu (KpeIuTeH NMpeBol,

AUPEKTCH HEGI/IT U HAJTUYCH npeBon)

5.9. baHkaTa U3NBJIHABA IUIATEKHUTE OIEPALUH MO T. 5.4 OT
To3u Pasmen karo cmasBa CpOKOBETE 3a W3IBIHCHHE,
KpaliHUTE YacoBe 3a IpHUeMaHe Ha HApe)KIaHUs U IPUHIAINTE
3a pasmpeleNieHHe Ha TakCHTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMUCHOHHUTE. KOTaTo TIIaTeHOTO HapekKaaHe €
MOJY4€HO B HEPaOOTEH JIeH, CHIOTO CE CMATA 32 MOIYYEHO Ha
crepBamus paboTeH AeH. Korato mmatexxHOTO HapexIaHe e
MOJY4YeHO B Ch0OOTA, CHIOIOTO CE€ CMATA 3a MONYYCHO Ha
cieBanys paboOTEH JIeH.

5.9.1. B ciyuaii ue 1o kpallHUS Yac 3a MpUeMaHe Ha IUTalIaHus
3a 00paboTKa Mpe3 TeKYIIHs JICH [0 CMETKATa He € OCUTypeHa
HAJIMYHOCT 32 W3MBJIHEHHE Ha IUIATSKHOTO HapexXIaHe,
Bankara BpbIna miaTexHUs NJOKyMeHT Ha KiweHTta mimm ro
MPEJOCTaBsd Ha HErOBO PA3MOJIOKCHHE B KJIOHA, B KOWTO €
MOIaJIEH;
5.9.2. [MnaTe’xHO HapexIaHe, HApeICHO Npe3 OHJIAHH H
MOOIITHO OaHKHpaHEe ce MojaBa €IHOKPATHO 32 00paboTKa B
CYeTOBOIHATA CUCTeMa Ha bankara.

5.9.3. Hapexxnane 3a Halnm4deH MMapW4eH MPEBOI B JeBa ce
mojaBa B paboTHOTO BpeMe ¢ KIIMEHTH Ha ChOTBETHHUS KIIOH
Ha bankara. He e Bb3MOK€H O0TKa3 OT IJIaTEKHOTO HapeXAaHe
cien mpuemaHero My ot bankarta. KimeHTBT ce 3amo3HaBa ¢
ycioBusTa Ha baHkara 3a W3BBpLIBaHE Ha €IHOKPATHH
TUTATEXKHU OTePAIIiH MPEIH MoJaBaHe Ha HAPEKIAHETO,
5.9.4. HapexxnaHe 3a TUpeKTeH AeOUT ce mojaBa B pabOTHOTO

BpEME C KJIMCHTU Ha CHOTBECTHHUSA KIOH Ha BaHKaTa, npu



yCIOBHE, Y€ HapeAUTENAT € THUTYIIp Ha pasIulaliaTelTHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTo ciel
npuemaHero My oT bankata. IlmatensT Moxe Aa OTMEHH
IUIATEXHOTO HapeXJaHe Haii-KbCHO A0 Kpas Ha pabOTHUS JIeH,

NPEIX0XKAAll YTOBOPEHHMS JIeH 3a 3a/IbJDKaBaHe Ha CMETKaTa
My.

5.9.5. KnuentsT MOXe Aa Aenos3upa B bankata cweriacue 3a
JUPEKTEH AeOHUT, B KOETO Ja MOCOYH YCJOBHS, IPH KOUTO
baHkara &a 3ambipkaBa CMETKaTa My IIpU HapexJIaHe OT
Komme ot cerioacuero

nojry4yareis. C€ u3mnpama Ha

TIOJIy4aTeId;

5.9.6. KianeHThT MOXeE Ja OTKaKe IUIAIAHETO M Ja H3TErIIn
MAJCHOTO OT HEro IUIATeXXHO HApeXIaHe WM ChIJacHe 3a
JMUPEKTeH NeOUT, caMO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Onna 3agbipkeHa. Pasxonure 3a 6aHKOBOTO
obcmy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KinenTa u B pa3mep,

onpezeneH B neiicreaniara TTK.

5.10. bankara Moske, cieJ NIHCMEHO YBEJOMSBAHE Ha
Knmenra, fa oTkaxe Ja mpuiara HsIKos oT (JOpMHUTE 3a KAaCOBO
wi 0e3KacoBO pasIUIalllaHe 10 CMETKa, BKJIIOYMTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJ B UyXJIECTpaHHA BalyTa C
oriex  cha3BaHe Ha ~ MEXIYHApOJHM  HM3MCKBAHHSA,
BKJTIOYUTEITHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH Jbp)KaBH, IOpUANYECKH/ (QU3NYECKH JHIa Hu
OpTaHM3AINH WM PHCKOBHU JIMMUTH Ha baHkaTa, KakTo U 1pu
HEW3ITBIHEHH 3aIbIDKEHHS 110 JoroBopHHU oTHotmeHns ¢ OBb.
Bankara cu 3ama3Ba NIpaBOTO Ja NPOMEHsS IIOCOUYEHHTE B
Tapudara kpaiiHn dYacoBe 3a IMpUeMaHe Ha IUIAIIAHMSA, 32
Koeto yBenomssa Kimenra, cerinacHo ycnosusita Ha Pazgen 11

OT HACTOAIIUTE O6U.II/I yCI0BUA.

5.11. CpoxoBete 3a U3MBJIHEHUE Ha IIATEKHU OTIEpalHH, Ca,

KaKTO cJieaBa.

- 3a 3aBE€PSABAHC HA CMETKaTa Ha JOCTaBYMWKa Ha MJIATCKHU
YCJIYTr'y Ha oJIy4aTesisd — 10 Kpas Ha CJI€ABalus pa60TeH JCH
CJI€A MOMEHTA Ha IMOoJiydaBaHE€ Ha IJIaTC)KHOTO HAPEXKIAAHE,
TO3U CpPOK C€ YyAbJDKaBa C OIIC €OUH pa60TeH JOE€H TIIpHU

WHULOUHUPAHE Ha IUIATCXKHU OINI€pallui Ha XapTUECH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
[UIATE)XHH YCIYTH Ha TIOJTy4aTelsl € 10 Kpasi Ha paboTHUSI [IeH,

B KOWTO € [IOJIyYC€HO IUIATECIKHOTO HAPEKAAHE.
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- Ilpu w3NBIHEHME Ha IUIATEXXHU
omepalyy B ipyra BajayTa B paMkuTe Ha EBponeiickus cbpro3 —
JIOTOBOPCHUTE CPOKOBE MEXIy IOI3BaTeNsl Ha IUIATEXKHU
YCIyTH M HETOBHs JOCTAaBUMK HE MOraT Aa HaJBuIuaBar 4
pabOTHU JHU Cllel MOMEHTA Ha MOJIydaBaHe Ha IIATEeXKHOTO
HapexXJaHe.

I[Ol'l’l).)'lHl/lTeJ'lHl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHuyYHU IPEBOAM, KAKTO W NpH IMJIANIAHUSL
MEXy MECTHH U UyXJECTpaHHH JIUIa Ha TEPUTOpHsTa Ha
CTpaHaTa ce MpPEACTaBAT BCHYKU IOKYMEHTH, H3HCKYeMH,
CBIJIACHO BATYyTHOTO 3aKOHOJATEICTBO.

5.13. CerioacHo JIEHCTBAIIOTO 3aKOHONATEICTBO MU IIPH
nouckBane orT bankata, KiMeHTBT mpencraBs nHCMeHa

JCKJIapalus 3a Mponu3XoJ Ha NapuvHU CpEICTBA.

IIpeBanyTupane

5.14. Tlpu momy4eH WM HapedeH NOPEBOJ BHB BaIyTa,
pa3nM4Ha OT BaylyTara, B KOSITO ce€ BOAM CMeTKaTa, baHkara
U3BBPIIBA CIYy)KeOHO NpeBalyTUpaHe (apOuTpax) mpu
ycnoBus, nocoyenu B TTK.

5.15. Nudopmanus 3a 0OMEHHUTE KypcoBe, kKouTo baHkaTta
npuiiara Npy U3IIbIHEHNE Ha TUIATSKHUTE ONepaliii MOXe Jia
0bJe mosrydeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOWIIHO
0GaHKMpaHe KaTo Ce M3IO0JI3Ba BANMAHHMA KbM MOMEHTa Ha

oreparusTa Kypc.

Be3kacoBo HU3BBPHIBAHE CHC CPEACTBA IO pasiiamaTe/;iHa

CMETKA HA BAJIYTHH OIepalMy ¢ BaJIbOp ChHIMA 1€H

5.15a (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
bankata mnpenocTaBs Ha HWHAMBUIYAITHHTE CH KIMEHTH
BB3MOXHOCT JIa M3BBPIIBAT OE3KacOBa BayTHa OOMsIHA

(Oe3kacoBM WIIM € ydacTHe Ha Kaca 3a elHaTa BayyTa), ChC
CpeAcTBara Mo pa3UIAIATeTHUTE CH CMETKH MO OTHOIICHHE
Ha BaJlyTHTE, C KOUTO OaHkaTa pabortu, ¢ Bansop ( gara Ha
pasiuiaiiane — J0CTaBKa) JIeHs Ha JoroBapsie. B ciaydail Ha
n30paHa KacoBa OIepalysl HacpellHaTa onepanus — IanjaHe
WIN JO0CTaBKa, 3aJBJDKUTENHO TpsiOBa Ja ObJe H3BBpIICHA

0Ee3KacoBo



OtHomeHusATa Mex 1y bankara u Kimenra mo noBoJ Takusa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/HaTa BalyTa) Ce ypeXKaarT oT pasnopenoute Ha 5.15a—5.153
Ha HACTOSIMA pasfen, KouTo KIMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  ycnoBusl, @pUeMa 3a JOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSTa Ha CKIIIOYBaHE

Ha TaKhBa BaJlyTHU CHCJIKHU.

5.156 (uos, mpuer Ha 11.11.2019r, B cuna or 18.11.2019r)
Bankara mpemocraBs mH(pOpManus 3a aKTyaJHHTE 3a JCHS
opHuLIMaTHU BaJyTHH KypcOBE 3a IOKYNKO-TpodakOa Ha
BaJIyTa CbOTBETHO Ha Kaca WK 0€3KacoBO B IIOMELICHUSATA HA
oducuTe, Ha UHTEpHET CTpaHMIaTa Ha bankaTta, B HawanHara
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKUPaHE U B IIPHIIOKEHUETO 32

MOOHMITHO OaHKHpaHe.

5.158 (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata uMa mpaBO Ja HPOMEHs OQHIMATHHTE BaTyTHU
KypCcOBe B PAMKHTE Ha JCHsI, KaTO MPOMSIHATA HE Ce OTHACS 3a
BeYC JOTOBOPCHHU HO HE PA3IUIATCHU CJCIKH KbM MOMCHTA Ha

IpoMsiHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanyrHa cpenka mo HacTOSIMA pas3lenl Moke jga Obnae
OCBIECTBEHA MPHCHCTBCHO B o¢uc Ha baHkara wim
JUCTAHIIMOHHO JTOTOBapsiHe (Tpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eJIeKTPOHHO WM MOoOWIHO Oankupane). 1 B aBata ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeNIKara Crasa
HEOTMEHsIeMa 3a CTPaHUTE OT MOMEHTa Ha IOCTHUraHe Ha
chrilacMe MeXIy KiueHTa M baHkata OTHOCHO CIEIHUTE

napamMeTpH Ha ClieJIKaTa:

1) pa3mep u BasryTa Ha KyIyBaHaTa, ChOTBETHO MPOJaBaHaTa

OT CTpaHaTa BajlyTa U cyMma,

2) maniaHe ¥ JOCTaBKa — KaCOBO MM Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa onepaiys HacpelHaTa oreparys — IalaHe
WM JIOCTaBKa, 33IBJDKUTEIHO TpsOBa ja Oble M3BBbpIICHA

0Ee3KacoBo;
3) oOMeHHHS KypC Ha C/IeKaTa;

4) Banmpopa Ha moctaBka. [Ipu Oe3kacoBu chenku ( MEXIY
CMETKH Ha KIIMEHTa JI0roBopeHH oT KimeHTa 4pe3 kaHaiuTe
Ha IOJI3BAHO OT HETrO EJIEKTPOHHO OaHKMpaHEe BaJlbOPBT HA
JIoCTaBKaTa MoXe Jia ObJie caMo B JieHs Ha jorosapsiHe ( T.e.
chbius AeH). KacoBuTe clenku ChIO ce M3BBPIIBAT CaMo C

BaJIbOP JICHSA Ha JOTrOBapsiHE.
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5.151 (uoB, mpuer Ha 11.11.2019r., B cuma
ot 18.11.2019r.) Crnen ckimouBaHe Ha crenkara KimeHTsT ce
3abJDKaBa Jla VBIBJIHU TIOKYMKO-pofax0ara Ha BalyTa

CbIVIACHO BCHUYKH JOTOBOPEHU IMAPAMETPU Ha CHACJIKaATa.

5.15¢ (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
[lpn wu3BBpIIBaHE Ha O€3KACOBM MOKYNKH- Mpoaaxba Ha
BaiyTa, KIIMEHTBT ce 3a1bikaBa a OCUTYpPH 110 IIOCOYEHATa
OT HEro CMeTKa HaJMYHOCT OT IPOJaBaHaTa OT HEro BajyTa,
JOCTaTh4Ha 32 OCBLIECTBSBAHE HA ONEPALUATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JI€H Ha Bayibopa Ha craenkata. C
npueMaHe Ha HacTosmmuTe oOmu ycrmosus KinmeHTBT naBa
NpeBapUTENIHO IIHCMEHO ChIJIacHe Mo peiaa Ha wi 21 or
Hapen6a Ne 3 na BHB ot 18 ampun 2018 r. 3a ycrnoBusita u
pena 3a OTKpUBaHE Ha IUIATEKHH CMETKH, 3a N3IBIHCHUE Ha
IUIATeKHW OIepalid W 33 H3MO0J3BaHE Ha IUIATeKHU
MHCTPYMEHTH, Bb3 OCHOBa Ha K0oeTo baHkara Moike Ja crbepe
CIIy)keOHO M €IHOCTPaHHO W/ WIM IO pelna Ha IUPEKTHUS
JIeOHT B JIeHs HA Majeka WM cJe]] Hero OT CMEeTKaTa/Te My,
OTKPHTH IIPH Hesl, BCHYKK CYMH, ABJDKUMH i BbB BPB3Ka ChC
CKIIFOYEHA, HO HepasIlIaTeHa BaJlyTHAa CIeNKa MO peia Ha
HacTosmara touka. [Ipu aumnca Ha cpeacTBa 1Mo cMeTKaTta Wi
NP JIOTOBapsiHE 10 AWCTAHLIMOHEH CHOCO0 Ha ClenKa He
Hocje/iBa HaJJIKHO JICO3UpaHe Ha HapeklaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJIMpaHa U CIIy>keOHO MU3BHPIIBA
obpatHa cenka,

(crips MO  ITBPBOHAYAIHO ~ CKITIOYEHATA

clenKa), Karo TMpmiara O(QHIMATHUTE KBbM CBOTBETHHUS
MOMEHT BaIyTHH KypcoBe Ha baHkaTa, KaTo B TO3M CiTy4ail
0aHKaTa MOXE CIy)KeOHO ¥ eIHOCTPAaHHO Ja 3aIbJDKU
cMeTkara/te Ha KimeHTa, OTKpUTH NPH Hesl, 3a oracsBaHe Ha

BCUYKH CYMHU BBB BPb3Ka C KYPCOBUTE Pa3JIMKU Bb3HUKHAJIU

oT obpaTHaTa Ha HapeKJAHETO CIEIKA.

5.15% (uoB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciyuait, ue KnueHTsT xenae Aa 3aKynu Uik IpojAaje BalyTa
cpemry OBITapcKHl JIeB, cAelkara Ime ObIe H3BBbpIIeHa IO
CBOTBETHHSI KypC ,,KylmyBa” WM ,JipofaBa” Ha baHkara 3a
CHOTBETHAaTa BalTyTa KbM OBJITapcKus JeB. B ciyuwail, ue
TuTynapsT XKenae 1a 3aKyly WM IPOJaje BalyTH, Pa3IHIHN
oT Obarapckusi JieB, baHkara e W3BBPILIM CHAENKaTa KaTo
U3I0/13Ba KypcoBeTe ,,KylmyBa” U ,,[ipojiaBa” Ha CbOTBETHUTE
BATyTH KbM OBNrapckusl JIeB WIM dYpe3 NpHiaraHe Ha

JUPEKTEH KPBCTOCAH KYPC, aKO TOBA € UBPUYHO JOTOBOPEHO C



Bankara 3a KOHKpeTHaTa CAeNKa IIPU yclIoBHuATa Ha 5.15T mo-
rope.

5.153 (o, mpuetr Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciyyaii, ue KnmueHTsT jxenae ga H3BbPIIU MIOKYIKO-TIpoJaxkoa
Ha BaJIyTa, YUHTO pa3Mep Ha €JHOKPATHA C/IeIIKa, H3UHCIICH 10
¢ukcunr Ha BHbB 3a cpoTBeTHHA AeH Haasumasa 10 000m1B.,
¢ bankara

TO TOW ¥Ma BB3MOXKHOCT Ja JOTOBOPH

npedepeHImaneH Kypc.

HpaBo Ha 0TKa3 HA U3NIbJIHEHME HAa HapeI1eHH IJIalllaHuA

U CJIyKeOHHU onepauuu

5.16. bankaTa MOXe Ja OTKaX€ M3II'BJIHEHUE Ha IUIATEXKHO
HapeXJIaHe, B CIydall 4e CBIIECTBYBa HESCHOTa OTHOCHO
MIPeICTaBUTENIHATA BIACT HA JIMIETO, MOJABAII0 IIATEXKHOTO
HapeXJaHe, HesICHO WIIM HEYETJIMBO MOIIBIHEHN JTOKYMEHTH,
JIAIICA HA M3UCKYeMH JIOKYMEHTH BBB Bpb3Ka C IUIALIAHETO,
HETOYHU MHCTPYKIUHY, HAJIMINE Ha MEXIYyHApOIHHU CAHKIUU
10 OTHOIIICHUE Ha JINIA, THCTUTYLIMH WIH JbP)KaBU, CBbP3aHN
¢ nageHoro ot KimenTa Hapexxnane u ap. bankara He mpuema
KIIMeHTH, CBBP3aHM II0 KaKbBTO U J]a € HAYMH C JEHHOCTH C
BUPTYaJIHU BaJIyTH (KPHITOBATYTH, OMTKOWHM M IIp.) U HE
MIPEOCTaBs IUIATEKHH YCIYTH, CBBP3aHH C TaKUBa BaJyTH,
BKJTIOYHTETHO, HO HE caMo, IJIAMaHusi KbM ImaTdopmu 3a
THPTOBUS C TAKHBA BATYTH.

5.17. B cinyuail ye oT mociegHara akTUBHA OmNepanust 10
CMeTKa € HM3TEKbI IEepHoJ, T0oBeYe OT IIeCT Mecena (WiIn
pasnuyeH no mnpeneHka Ha bankara), OBB mnpumara
JOTBTHUTENHH MEpPKH 32 HMACHTU(HKAIMS Ha HApEIUTels,
BKJTIOYBAIIY 1 IPECHEMAHe Ha JIOKYMEHT 3a CaMOJIMYIHOCT.
5.18. B ciyuait Ha rpemHO MOCTBHIIWIM CPEACTBA MO YyXKIa
CMeTKa IOopajy rpemrka Ha JJocTaBuMK Ha IIATeXXHHU YCIYyTH,
He3aBUCHMO aanu KITMeHTHT € HapenuTeN WK MoJIydaTes Ha
npeBox, barnkara nma npaBo ga 3aIbKK CIy:keOHO cMeTKaTa
ChC CyMaTa Ha TPEeNIHuUs IpeBoJ, KaTo yBepoMsaBa Knnenra 3a
M3BBPLICHUTE Kopekiuu. Korato mo cMerkara ca moCThIIMIN
CpeicTBa B pe3ynTaT Ha u3MaMma, bankata mma mpaBo na
3aIBIDKN CIy)KeOHO CMeTKaTa ChC CHOTBETHATa CymMa M Ja
U3BBPIIN CIIy)keOeH KOpUTHpAI] MPEeBOJ 32 Bb3CTAHOBSIBAHE
Ha HENPaBOMEPHO TIIOCTBIIUIMUTE CYMHU II0 CMCETKa Ha
HapequTelst WIM 10 CMETKa Ha JIOCTaBUMKA Ha IIIATEXHU
yCIyTH Ha HapeauTels,

3a KO€TO, C NPpUEMAHETO Ha
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HACTOSIIUTE O06uwm yCIOBHUSA u
HOJIHCBAHETO J]a IOTOBOPa 3a CMeTKa, KIMeHThT 1aBa cCBOETO

6e3yCJ'IOBHO U HCOTMCHHUMO ChIJIaCHC.

5.19. Ha ocnoBanmne Hapen6a Ne 3 nma BHb, bankara mma
IpaBo Ja CbO0Mpa CIry)KeOHO OT CMeTKaTa CyMH, IbJDKUMH i OT
Kimenra, o B3emanns Ha OBbB (Hanp: miamanus Ha JIMXBH,
MOTaCUTENIHH BHOCKH TIO KPEAWTH M KpeIUTHH KapTuy,
Pa3HOCKH II0 yBeZOMsIBaHE M CchOMpaHEe Ha B3eMaHHUS Ip.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBPIICHH OaHKOBM YCIyrd, cbryiacHo Tapudure KbM
MOMEHTa Ha yabpikaHe Ha cymute. [Ipu smrca Ha aBoap 1o
KOHKpETHATa CMETKa CyMUTE MOTaT Ja ceé ChOMpaT OT BCUUKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTku Ha KnuenTa B bankara. B
CllyJaif 4e BaryTaTa [0 CMETKaTa/UTe € pa3iiMyHa OT BalTyTaTa
Ha Jbira, baHkarta MMa mpaBo Jla 3aKylmd cyMa, paBHa Ha
cymara Ha abiira (o kype Ha OBb 3a BairyTaTa Ha ABJITa), KATO

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

Pery.]mplm IJIAIAHUS HA OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar fa nuzbepar exxeMeceqHo
0e3KacoBO 3arlIaliaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH 4pe3
pasmiamarenHa JIEBOBa CMETKa WM KpeOWTHa KapTa,

mgaaeHa ot Obb.

5.21. Perumctpanmsra 3a IUIamiaHe Ha 3aTbDKCHHS KBM
pa3IN4HU KOMIIAHUU € Bb3MOXKHO KBbM pPa3jIMuHa CMETKa WX

CBOTBECTHO KbM pa3jiniHa KpEAUTHA KapTa.

5.22. Peructparys 3a Iuiaiiane Ha OUTOBH YCIYTH C KPEAUTHA

KapTa € Bb3MOXHa, IIPpU YCJIOBUC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar na ce 3amiamar, KakTo 3aab/bkeHns Ha KnuenTa
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO Juile, KouTo KIImeHThT

M3PHYHO € PErucTpHpall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heo0XouMo KineHTsT
[1a TIOMBJIHU ChIJIACHE 32 IUIAl[aHe HA OUTOBH CMETKH 4pe3
UPEKTeH Ne0uT - OaHka, B KoaTo KineHThT mocouBa BCHYKH
KOMITaHHMH 32 OUTOBH YCIIyTH, C KOUTO XKeJjae 1a Ce N3BbPIIBAT
pasIuIalaHusi, KaTo s MOojJaBa B KJIOH Ha OaHKara WM Mpe3

IHCTAaHIIMOHHHUTE KaHAIIM, IOCOYEHH B T. 5.25.

5.24.1. TlogameHOTO OT Knuenra cwriacue e
6e3cpoUHO, KaTo MOXKe Jia ObJie OTTErJIEHO MM ITPOMEHEHO

BbB BCEKHM KJIOH Ha bankara YpeE3 MOMbJIBAHE Ha OylaHka 3a



C"bFJ'IaCI/Ie/HpOMﬂHa Ha Cbrjlacue, Karo u 4Ype3 €AUH OT

JNHMCTaHIMOHHUTE KaHaJIu, IOCOYECHH B T. 5.25.

5.25. bnankara Moxe Aa ObJ€ MOITbIHEHA M AUCTAHIIMOHHO
ypes:

5.25.1. OnnaitH 6aHKMpaHe, IPH CIa3BaHe Ha creluduIHuTe

HU3HWCKBaHUI 3a pa60Ta Ipe3 TO3U KaHaJl.

5.25.2. MobunHo OaHKMpaHe, MpU Cla3BaHE Ha

creruUIHITE U3UCKBaHUS 32 paboTa Ipe3 TO3U KaHall.
5.26. KnueHTpT MOXe Oa n3bepe aBTOMATHYEH WIM PBhYCH
PeXMM Ha HOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KAaTO TO

II0COYBa B CHINIACHETO 1O T. 5.24 oT To3u Pa3neir.

5.26.1. IlpoMsiHa Ha PeXXHUM Ha IIOTBBPIKAaBaHE MOXKe J1a Obe
HaINpaBeHO B KJIOH Ha OaHKara, Ipe3 ANCTAaHI[MOHHHUTE KaHaIN
MmocoueHu B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32

KJIIMCHTH.

5.27. Ilpm wu30paH aBTOMAaTHYEH pEXUM Ha IUIalIaHe
KIIHMeHTBT mocoYBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce M3BBPIIAT IUIALIAHMATA HA 3aJBIDKCHHS 10 KOHKPETCH
UeHTU(QUKAIMOHEH HOMep, KaTo € Bb3MOXKHO KiMeHThT na
BbBEllC JIMMUT Ha MakCHMajHa CyMa 3a IUIallaHe 3a BCEKU
OT/IeNeH UIICHTU(UKAIMOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJb/DKEHUETO HAJBUIIIABA
nocoyeHusi ot KimeHTa JMMMUT, IUIAIIAHE HE CE W3BBPILBA.
Te3n 3axbiDKeHUsT MoTaT Aa ObJaT IUIATeHH CaMo PBYHO OT

Kinenra npe3 qUCTaHIIMOHHUTE KAHAIM ONUCAHH B
1. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYEH PEXHUM 3ar04BaT Jia ce
00paboTBar OT MHPBH PaOOTEH JEH, CIIEA PETHCTPAIiATa Ha
CHOTBETHOTO CHIVIACHE 32 TUIAIIAHE, B CIIyYail HAa HaJIM4YKe Ha
3aIbJDKCHHE 10 PETHCTPUPAHHS HICHTU(PHUKAIMOHEH HOMEp
KBbM KOMITaHUATA.

5.28. Tlpu m30paH pbUEH pPEKUM Ha MOTBBPXKIABAHE, €
HEOOXOJMMO KJIMEHTHT Jia U3BBPIIH IJIANIAHETO MPE3 €UH OT
UCTAaHIIMOHHUTE KaHAIIM, TOCOYCHH B T. 5.25, mpu cra3BaHe
Ha cnenu(pHYHUTE U3UCKBAHMA 3a paboTa Mmpe3 ChOTBETHHUS
KaHaj, KaTo W30HMpa CMeTKaTa/KapTrata, OT KOATO Ie ce
W3BBPIIN TUIAIAHETO.

5.29. Inamane Ha OMTOBa CMETKa CE M3BBPILIBA, CAMO aKO
cymMara Ha 3aIb/DKCHHETO M TakcaTta 3a M3BBbpIIBaHE Ha
TpaH3aKIUATa, ChITIACHO TapuQara Ha OaHKaTa, € 10 pa3Mepa

Ha HAJIWYHOTO Cajla0o II0 cmeTKaTa/KapTaTa Ha Kiuenra
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(cobcTBeHN CpeICTBa, JIOTOBOpPEH

OBBpAPadT MO CMETKA M HANWYEH KPEAUTEH JIUMHUT MO KapTa).

5.30. He ce gomycka 4acTUYHO IUIAal[aHE Ha 3abJKEHHUE.
KimueHTsT MO3Ke J1a 3aI1aTH BCHYKH Bh3HUKHAITU 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHKAMUOHCH HOMEp, HO HE MOXE Jia

H3BBPIIBA IUTAlaHUs 10 OTACIHU (baKTypI/I I10 TO31U HOMED.

5.31. Knuentute uMar BB3MOXKHOCT J1a CE PETHUCTpHpaTr 3a

MOJYYaBaHETO Ha OC3IUIATHU UMEHI U3BECTHS 32!
5.31.1 Perucrpamust Ha HOBO ChIJIacHe 32 OUTOBU CMETKH.
5.31.2 Hanwane Ha HOBO 3aIbJDKCHHE.

5.31.3 Ilpm HemnaTteHO 3aIbJDKEHHE, CaMO NpPH IBPBUSL
HeycCIleleH OnuT. M3npaina ce caMo Ha KIMEHTH, M30panu

ABTOMATHYEH PEXXUM Ha IUIaliaHe.
5.31.4 IIpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHUpaHE HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Iojy4aBaHe
Ha UME n3BecTsBaHe 1o T. 5.31 Moxke 1a Obie HanpaBeHO B
KJIOHOBEeTe Ha OaHKaTa, KakTO ¥ IIpe3 AWUCTaHIMOHHUTE
KaHaJH 10 T. 5.25. IMeiin n3BecTuaATa ce M3Mpamar 3a BCHIKH

PETHCTPUPAHH OT KIIMEHTa ChIIIaCHsL.

5.33. Ilpu mpomsiHa Ha HACHTU(QHKALIMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHWH, KIHeHTHT ce
chriacsiBa bankara aBTOMaTHYHO 12 MPOIBIDKH IUIAIAHUATA
KbM CBOTBETHATa KOMIIAHHS 110 HOBUS HJICHTH(UKAIMOHEH
HOMEp, IMOAAJEeH OT KOMIIAHMATA W CHOTBETCTBAIl Ha
aboHaTHMA HOMep, mocouyeH oT KimeHta npu Herosara

perucrpaiiyis 3a yciyrara.

534. B cmywyaii Ha u3ryOBaHe, OTKpaJBaHE WU
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeIMTHA KapTa W NpeHu3JaBaHeTo H ¢ HOB HoMep, baHkara
ABTOMATHYHO MPOJBIDKABA IUIALIAHETO HA YCIYTHTE KbM
peructpupanute ot Knmenra komyHamau kommnanuu. He ce
JIOMYCKa IJIaliaHe Ha KOMYHaJIHUTE 3a/IbJDKSHUSI €INHCTBEHO
B Cioyyall Ha 3aKkpuMBaHE Ha KpeIWTHAaTa Kaprata WIN

OJIOKMpaHETO i Iopaau mpocpoUHe.

5.35. Ilpu BB3HUKHAI CIIOP, CBBP3aH ChC 3aIBIDKECHUS MEXKIY
Krnmenra n xomyHanHaTa KoMiaHus, bankara He e cTpaHa 1Mo
HEro ¥ He HOCH OTTOBOPHOCT 3a JOCTOBEPHOCTTA Ha JJAaHHHTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3aIb/DKeHHE, HeTOYHa
WM JIMICBaIa WH(OpMAIWs 3a IDIAllaHe U Jp.), 33 KOETO

KnueHTsT ciieiBa 1a ce 00bpHE KbM CHOTBETHATA KOMIIAHUS.



5.36. bankara He HOCH OTTOBOPHOCT IPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTbIIA JI0 CHCTEMUTE HAa OTACITHUTE

KOMITaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT MPH MOTPEIIHO MOAAACHH
or KimeHta npeHTHUKAIMOHHM HOMepa KbM KOMIIAHWH,
KaKTO U NPH TMOTPEIIHO MOCOYEH UMEHI afipec 3a MolydaBaHe

Ha U3BCCTHUA.

[epunoauynu niamaHus

5.38. Kiwmentutre Ha bankara, w™orar pma wuzbepar
W3BBPIIBAHETO Ha MEPHOJMYHU IDIAIAHUS OT CTaHIapTHA
pasIulaliaTesiHa  CMETKa,  CIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBuierms, Ilnarexxna cmerka 3a

OCHOBHHU oIl€pallii U CMETKa AXTHBHOCT.

5.39. 3a peructpanus 3a yciayrara ¢ Heooxoaumo KimeHTsT
Ja TONBJIHM HapeXJaHe 3a IEepPUOAMYCH NpeBOa 3a
U3BBPIIBAHE HA ABTOMATHYHH MEPHOJMYHM IUIAIIAHUA -

OsaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lanau 3a momyvaresns 1 OaHKOBaTa My CMETKa (MMe Ha

nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);
5.39.2. Cyma Ha 3asBEHOTO MEPUOINYHO TUIAIIAHE;

5.39.3. Yucno ot Mecena 3a M3IIbIHEHNE HA IUIAIAHKUATA, HA
KOETO CMETKAaTa Ha KIIHEHTa Ce 3a/IbJDKaBa C I0COYeHATa CyMa.
Korato mnpe3 pa3inyHuTe Mecely TO € HepabOTeH JICH WITH He
CBIECTBYBA, IUTAIAHETO CE€ U3BBPIIBA HA CICIBAIIUSI

paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimueHTHT n3dupa
MEPUOANYHOCT HAa TPAH3aKLHUUTE C OIIMM €IHH, TPH, ILIECT,

JCBET MECCLla UJIM I'OAUHA,

5.39.5. HauanHa mara (maTta Ha WHpBO IUlaniane). [arata, oT
KOSITO 1I¢ 3alo4YHe H3BBPIIBAHETO HA aBTOMATHYHUTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (nara Ha mocieaHo ruiamane). Jlartara,
Ha KOSATO II€ Ce M3BBPINH IOCIEAHOTO IUIAane. AKO HE €
MOCOYEHA TAKaBa B HAPEKIAHETO 3a MEPHOIUUYCH TIPEBOJ] € B
cuIia 70 AeKJIapupaHe Ha oTka3 (0e3CpoUHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO € C€ H3BBPILBAT

NEPUOANYHU IJIalllaHuA.

5.40. [epuoauyHUTE TUIAIIAHKUS MOTAT Ja ObaaT:
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5.40.1 BwrpemHobankoBH (B cHuCTeMaTa
Ha OBB); 5.40.2. Mexny0aHKOBH — HACOUYEHH KbM IPYTU
0aHKM Ha TepuTopusTa Ha Brirapus.

5.41. Banyra Ha TpaH3aKLUUTE:

5.41.1. Tlpu Mexxy0aHKOBM TIPEBOIM Ce  JOIycKa
U3BBPIIBAHETO HA TPAH3AKLUH CaMO B JIEBa;

5.41.2. Ilpu BBTPEIIHOOAHKOBHTE IPEBOIU CE€ JOIMYCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOSA OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeson B uyxna
BaJlyTa Ce M3BHpPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNs U
MOTy4aTesst ca B €[HA U ChI[a BaTyTa.

5.42. KnueHtsT TpsiOBa Aa ocuUrypH HeoOXoaumara cyMma 3a
M3BBPIIBAHE Ha IUIAIAHETO J0 Kpasi Ha MPeIXOJHUs paboTeH
JIeH Tpeau jpaTtarta 3a Iuiamade. Korato m30paHuWsT aeH 3a
IamaHe ¢ HepaOoTeH, KIMEeHTHT TPsAOBa Ja OCHTYpHU
HeoOXxoquMara cyma B IOCIIeTHUS pabOTeH JeH Npean ToBa.

5.43. llepuoauuHuTe TPEBOOU C€ M3IBIHABAT Mpeau
HayaJoToO Ha pabOTHUS JeH 3a OaHkaTa ¢ kiuueHTH. Korato
n30paHMAT [EeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHSBAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuomuueH MPEeBOJ CE W3BBPINBA CaAMO Ha MOCOYCH
JIeH, KaTo IIpW JIMICa Ha CPEACTBA WM IO JApyra HMpUYMHA
MPEBOJ HE CE OCBIIECTBSBA B CIICABALIUTE AHH.

5.45. B cny4aii Ha HeU3BBPIICHA TPAH3AKIHUS - PETHCTPAIAATA
3a ycIyraTa He ce IPEeKbCBa 3a CIEABAIIUTE TEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrata
ce mpuJIaraT CJICJHUTE JIMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKS:
5.46.1. o 10 000 nB. 3a Mex1yOaHKOBH ITPEBOJIN;

5.46.2. To 10 000 nB. wmm mo 5 000 BamyTHH EIUHHIMA 32
BBTPEITHOOAHKOBH TIPEBOIH;

5.47. Peructpanus 3a yciayraTa MoXe Jia Ce U3BBPIIIN:

5.47.1. BB Bcekn KJIOH Ha GaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a TEepHOIUYCH
HPEBOJI MOXKe Jia O'bJIe OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcsbIIecTBIBaHETO HA TMEPUOJMYCH TPEBOJI  Ce
M3BBPIIBA, CAMO aKO CcyMmMaTa Ha IDIAIAHeTO M Takcara 3a
M3BBPIIBaHE HA TPaH3aKLMUsiTa € 0 pa3Mepa Ha HAJTMYHOTO
canio 1o Knuenra. He ce

CMCTKaTa Ha JOITyCKa

U3BBPIIBAHECTO HAa YaCTUYHU IJIalllaHUA.

VI. JHICTAHOUOHHHU CIIOCOBH 3A JOCTHII 10
CMETKU U U3BBPIIBAHE HA PA3SIVIAIAHUSA



OCHOBHH TOJIOKEHHS npu Wu3aaBaHe, H3NOJ3BaHEe W
3aKpuBaHe Ha IUVIATE€KHU HHCTPYMEHTH 3a OTAAJEeYEeH

JOCThIT

6.1. Beexu KimeHT Moxe 1a ce pa3snopexia cbC CMETKUTE CH
U JWCTAaHIMOHHO, KaToO M3I0JI3Ba CIICIHHUTE IUIATeXKHHU

HWHCTPYMEHTH 3a OTHAJICUCH NOCTBIIL:

6.1.1. OnnaitH 1 MoOwiIHO OaHKHpaHe, Clie]l CKII0YBAaHE Ha

otxenex Jlorosop 3a oHIaiiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) nebutHa
WIH KpeAWTHa KapTa, CcJeJA CKIouBaHe Ha J[oroBop 3a
H3aBaHe Ha ChOTBETHATA IUIATEeXKHA KapTa U IIPHU CIIa3BaHe Ha

MIPUIIOKUMHTE 32 TSAX YCIOBUS;
6.1.3. (3anmnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) Bankara
W3gaBa IUIATEKHHWS HMHCTPYMEHT, 3a KOWTO € IIOJNIHCaH
JIOTOBOp, ¥ ro Tpenasa Ha KineHra 3aeHO ¢bC CHOTBETHHTE
NEPCOHANM3UPAHN  3aIllUTHH  XapaKTEPUCTHKH,  Karo
OCHUTYpsIBa 3alla3BaHETO My B TaliHa OT CBOMTE CIIY)KUTEIN U
TPETH JULIA;

6.2.2. (3anmueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuUTEe TApojM 3a OHJIANH OaHKUpaHE Ha
XapTHUEeH HOcuTen ce mpenocraBar Ha Kimenra B cpok g0 5

(met) pabOTHH JHU CIie]] 3asIBSIBAHETO HM.

6.3. Ilpm wusBbpImIBaHE Ha TpaHcakuuw, KimeHTpT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aaaeH oT Obb, u na cinemu 3a
MEePUOANYHATA My aKTyalH3alMs Ha eJIeKTPOHHATA CTPaHUIIA

Ha bankara.

6.4. Ilnare)xHUTe WHCTPYMEHTH 3a OTAANCYeH IOCTHI ce
U3M0J3BaT caMo JM4HO OoT KieHra, Ge3 BB3MOXKHOCT 3a
YI'BJIHOMOIIABaHE Ha TpeTH Juia. [Ipu xenanue Ha Kiuenra
JPYTo JIMIE Ja UMa JUCTAHI[MOHEeH JIOCTBI [0 CMETKaTa, Ha

K0ATO € TUTYyIp, TOH MO>KE 1a U3I10JI3Ba CIISHUTE CIIOCO0U:
6.4.1. (3ammuen, B cuia ot 27.05.2020r.)

6.4.2. (u3m. Ha 16.03.2020r., B cmna ot 27.05.2020r.) oTHOCHO
OHJNaiiH OaHKMpaHe dYpe3 MBIHOMOIIHO, H3AaACHO IIPU
cria3BaHe Ha pasnopendute Ha HacTosmTe OOIIN YCIOBHS U
nonbiaBaHe Ha Kapra 3a mpomsiHa Ha JaHHM 3a OHJIAiH

OGaHKHpaHe
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6.4.2.A. (aoB, npuer Ha 16.03.2020r., B

cuna ot 27.05.2020r.) B cnyuaii, ye KnueHrbT xenmae na

NPEIOCTaBH Ha IIOCOYCHO OT HEro JIMIE CaMo JOCTBI IO

HHQOPMAIIMOHHHU (CIIPaBOYHHU) YCIYTH B OHJIAIH OaHKUpaHe,

Toi mombyBa camo KapTa 3a mpomsiHa Ha JaHHM 3a OHJIAWH

OaHKHMpaHe, KaTO IOCOYM HICHTH(QUKAIMOHHK [aHHU Ha

JIMLETO.

6.4.2.b. (0oB, npuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)

Ilepconanu3upaHuTe cCpeacTBa 3a HACHTU(DHUKAIMA U JOCTHII

JI0 cHcTeMara 3a OHJIAifH OaHKHpaHe ce MOJydaBaT JIMIHO OT

YI'BITHOMOIIIEHOTO JIULE.

6.5.1.(u3m. Ha 16.03.2020r., B craa ot 27.05.2020r.) KinueHTbT
€ IUTbKEeH J1a U3II0J13Ba U3/1aICHUS MY IUIaTeKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 3a M3IOJI3BAHETO MY H J1a TH ChbXpaHsBa
HaJEeXIHO ¥ CUTYPHO, KaTO TY Ia31 OT N3ryOBaHe, OTKpaaBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH AOCTBII WM IOJ3BaHE MO APYyT
HeTpaBOMepeH HayMH.

6.5.2. Becexu KimeHT e uIbkeH pelNoBHO (IIOHE BEAHBK Ha

BCEKH IBE€ CEMHUIM) Ja CICAW TPAHCAKIUHUTE C IUIATEeKEH

MHCTPYMEHT 3a OTHale4eH JOCTHII U TSIXHOTO OTpa3sBaHE B

Bankara.

YBenomsiane u 0;10KkupaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BaHE HA IUIATE)KHUS
uHCcTpyMeHT KimeHTsT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IiaTeXXHUs MHCTPYMEHT ClIe/l MOJyJaBaHe
Ha yBegomienuero ot Kimenra.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Knuentst
cienBa a yBedomu HezabaBHO BaHkara 3a yHHMIOXaBaHe,
n3ryoBaHe, kpaxx0a, OTHEMaHe 0 JPYT HeNPaBOMEPEH HauYHH,
HOJIPAaBsHE WK HENPaBOMEPHO M3MOJI3BaHE, Pa3KpHBaHEe Ha
TaifHaTa Ha CBHOTBETHUTE MEPCOHAIM3MPAHU  3alUTHH
XapaKTepPUCTUKN Ha IUIATeKHHUS WHCTPYMEHT, KakTo W 3a
U3BBPIIBAHE HA ONEpalys C IUIATEKHUS HHCTPYMEHT, KOATO
He e onoOpeHa oT KineHTa U 3a ycTaHOBEHA OT HEro Ipelika
VI HEPEAOBHOCT MPH BOJCHETO Ha CMETKaTa.

6.8. (3anmnueH, B cuina ot 27.05.2020r.)

6.9. VYBeIOMICHHETO OTHOCHO OHJIAiiH OaHKHpaHe ce

U3BBpIIBA 11O TeJ'Ie(i)OH 3a KoHTakTHUS LCHTHP 3a KIMCHTH,

(mocoueH Ha e-anpec Ha bankata) uaM HHCMEHO, uYpe3



nozjaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHA Ha
bankara, B KOWTO € ©OANMCAH JOTOBOPBT 3a OHJIANH
OaHKHMpaHe, KaTo IpH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezioMsiBa U noaasa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KUS KJIOH.

6.10. (3aymueH, B cua ot 27.05.2020r.).

6.11. (3ammueH, B crta ot 27.05.2020r.).

6.12. (3aymueH, B cuna ot 27.05.2020r.).

6.13. (3aymueH, B cuma ot 27.05.2020r.).

6.14 (3amuueH, B cuma ot 27.05.2020r.).

6.15 (3amuueH, B cuna ot 27.05.2020r.).

6.16. loCcTBIBT 00 OHJIAMH/MOOHMIHO OGaHKHpaHE KakTO U
W3BBPIIBAHETO HA IUIATE)KHH OIEPAllMy Tpe3 Te3W KaHaJIu
Morar jga Obnar OnmokupaHu oT baHkara npu ciemHuTe
YCIIOBHSL:

* 10 OOCKTMBHH NPHYMHH, CBBP3aHH ChC CHI'YPHOCTTAa Ha
UACHTU(GUKAINOHHUTE TaHHHU WJIM Ha CHCTeMara, W/WIU IIpu
OCHOBATCJIHM CBMHEHMs 32 HepaspelieHH oT KimeHta
HAPEKAAHUS, T[OJAJACHH 4Ype3 OHJIAHH WIM MOOMIHO
OaHKHpaHEe TIOCPEACTBOM IIOJI3BaHE Ha CpelcTBara 3a
ABTCHTHKALHS.

*  koraTto KIIMEeHTBT WM HEroB MPEJICTABUTEN C AeiicTBUsTa
CH HapylllaBa M3MCKBAaHHMATA HA JAEHCTBAIINTE HOPMAaTUBHU
akToBe, Ha HacTtosmuTe OOmM yCIOBHs, 3acTpaliaBa
CHT'YPHOCTTA H TIPABHJIHOTO (D)YHKLMOHHPAHE Ha yCIyrara.
6.17. bBankara ysemomsiBa KimeHtra 3a OiokmpaHeTo Ha
JOCTHIA/M3BBPIIBAHETO HA IUIATE)KHH ONEpalud | 34
NPUYMHATE 110 BB3MOXKHOCT HPEAd ONOKMPAaHETO WM Haii-
KBCHO HEIOCPEICTBEHO CJIEJ TOBa, OCBEH aKO JaBaHETO Ha

TakaBa HH(GOpPMAIIHS HE € TTO3BOJICHO IMOPaIN ChOOpaKeHNS 3a

CUTYPHOCT WUJIM CTIa3BAHETO HA HOPMAaTUBHHU U3UCKBaHUA.

VIA. (3aanyen, B cuia ot 12.06.2022r.)

VIb. JOCTHhII 0 IIVIATEXKHA CMETKA B
BAHKATA 3A HEJUTE HA YCIYIru 1o
HNHUIIUUPAHE HA IIVIAIIAHE W YCIYIH 1O
MNPEJOCTABSIHE HA HHOOPMALUA 3A CMETKA

6.17.5. Koraro miarexxsara cmerka Ha KiimeHTa € 1oCThIIHA

oHnaiiH, KnueHTpT MMa npaBo na paspeiid IOCThI 10
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IUIATe)KHATA CH CMETKAa Ha TPETH JIMLa —
JOCTaBYMIM Ha IUIATeXHHM YCIYrd 10 WHULMHpAaHE Ha
wiamane (PISP) ¥ mnare:xHH yciyru mo mpeiocTaBsHE Ha

uHpopmarms 3a cmerka (AISP).

6.17.B. KineHThT TpsiOBa [a mmojara pasyMHH TPIDKH IIPU

n300pa, Ha3HAUYaBaHETO U u3noi3BaneTo Ha AISP wmm PISP.

6.17.I". bankara He e cTpaHa 1o Jorosopa Mexxay Kimenra u
cpotBeTHHST AISP/PISP. KiMeHTBT ¢ M3LSIIO OTrOBOpEH 3a
u3bopa na AISP/PISP, 3a ompenpensiHe Ha yCIOBHATA, MPU
KOHUTO CHOTBETHHUTE JOCTABUMIIM II[e My NPEIOCTaBsT TaKUBa
YCIIyTH, KaKTO M J1a OCUTYpPH, 4e Te IIe CIa3BaT OTHOCHMUTE
CIPSIMO TSAX YrOBOpKHM Mexay bankarta u Knuenra, cebp3anu
¢ Te3u ycnyru. Ilo-xonkperHo, bankara me mnpuema
MOCTBIIBAIIY TUIATE)KHU HApeXJaHWs, CBBP3aHH C IUIaTEeXKHA
cMmeTka Ha KitmeHTa u uckaHus 3a HHGOpPMANus 3a IJIaTexKHA
cmetka Ha Kunmenra, momagenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee na upeHtuduimpa Kimenra, xaro
m3xomamu ot KimeHnra. baHkarta He HOCH OTTOBOPHOCT 3a
npenocTraBiHeTo oT cTpaHa Ha Kimenrta na AISP/PISP Ha
MEePCOHATM3UPAHUTE My CPEICTBa 3a JAOCTBI 0 IUIaTeXHaTa
cMmeTka mpu bankara. JlocTaBYMK Ha IUIATEXHH YCIYTH MO
npenocraBsHe Ha HH(GopManus 3a cmetka (AISP) Hsima paBo

Jla 1noJaBa HapeXKIaHWd 3a MU3INBJIHCHUEC Ha IJIaTC)KHU

OIepanuu OT IUIaTeKHa CMETKa Ha Knuenra npu Bankara.

6.17./1. bankara nMa TpaBO J1a OTKaXe JOCTBII 10 TUIATEKHA
cmetrka Ha AISP/PISP, B cnydaii, ye ycTaHOBH WM HUMa
OCHOBAHUSI JIa CMATA, Y€ € HAIUIEe Hepa3pelleH JOCThI WIN
JIOCTBI JI0 TIJIaTe)XHaTa cMeTka Ha KimeHra ¢ 1ien u3Mama ot
ctpana Ha AISP/PISP, BKIIOUMTENTHO  HEpa3pemeHO
WHUIMUpaHe Ha IJIaTeXXHa Olepanus WM HHHUIMMpaHe Ha
IJIATeKHA Omepanus ¢ Iel u3Mama. B ciydaute 1O

NpeIXOJHOTO  W3pedeHne,  baHkata  me  IOJIOXH
HeoOxoquMuTe ycwinsi na wuHpopmupa KimeHTta, ocBeH
KOTaTo TNpEeJOCTaBsHETO Ha TakaBa HHGpOpManuss He e
MO3BOJIEHO TOPAJH CHOOPAKEHHS 32 CUTYPHOCT WIIH C OTJIe]
Ha CIMa3BaHETO Ha HOPMATHBHU W3MCKBAHUS, MPEISITCTBAIIH

nHbopmupanero Ha Knnenra.

VIL. OHJIAMH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE H EJIJEKTPOHHU U3BECTUA



7.1. Kmuentute Ha OBb Morar pma mnomsBaT OHIaHH
GaHKHpaHeTo (Ha eleKTpoHeH aapec https://ebb.ubb.bg) 24
Yyaca Ha IEHOHOINWe, 0e3 MOYMBEH JeH, KaTo IUIATe)KHUTE
HapexXJIaHus ce U3MIBbIHABAT B pabOTHOTO BpeMe Ha bankara B
CBHOTBETCTBHE C OompeaeneHuTe B Tapudure kpaliHU CpOKOBE
3a rmpueMaHe W 0OpaboTKa Ha JIEBOBH M BATYTHH INPEBOJH.
VYcnoBusTa, MHCTPYKIUHATE M TEXHUUCCKUTE M3UCKBAHUS 32
MoN3BaHE Ha Yycilyrata ca MyONMKyBaHH Ha WHTEpHET
CTpaHHIATa Ha OHJAHH

6aHKI/IpaH€TO B CCKIHUUTEC

"CurypHoct", "Hecro 3agaBanu Bepocu” u "[lomomr".

7.2. KaueHThT JTUYHO 3asiBsiBa yCiIyrara OHJaiiH OaHKHpaHe
W Ype3 OHJIAHH perncTpanys npe3 HHTepPHET CTPaHMIATa Ha

Bankata www.ubb.bg wiu B KJIOHOBaTa Mpexa.

7.2.1. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
3asBSBaHE Ha OHJIAMH OaHKWUpaHe ype3 caiiTa Ha OaHKara
KimeHTsT moamucsa oT pa3CTOsIHWE JOTOBOP 3a yciayrara u

HOJIy4aBa JOCTBII O OTPaHUYEH OOl yCIIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
perucTpans B KJIOHOBaTa Mpeka Ha baHKaTa, KIHEHTHT
[0COYBa MpaBa 3a JOCTHII, BKIIOYBAINM ITACHBHH W/WIN
aKTHBHU olepauud W mnoamnuca JloroBop 3a oHIIANH

OaHKUpaHe.

7.2.3. Ilpu ckmrouBaHe Ha JloroBopa 3a oHNaiH OaHKHpaHE C
bankara, Kiuentsr moamucBa “PerucrpannoHHa kapTa 3a
OHJIaH OaHKUpaHe”, B KOSATO ca IIOCOYEHM HOMepaTa Ha
CMETKHTE, 32 KOUTO JKeJae Jia Mory4aBa HHGYOPMAIHS WX a2
W3BBPIIBA OAHKOBM OMNEpallM{ 4Ype3 KaHAJIWTe Ha OHJIAMH

OaHKUpaHe.

7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BAHETO Ha YCIHYTHTe B OHJAiH OaHkupaHe KimeHTHT
TpsOBa Ja NpPENOCTaBM HOMEp Ha MOOWIEH TenedoH,
HEOOXOoaMM 3a mojydaBane Ha SMS maponn/ KomoBe 3a

aKTHBALUS U BEpUPHUKALIU.

7.2.5. (aoB, npuer Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ BepuduuupaH 1npe3 OHIaliH OaHKUpaHe
€JICKTPOHEH aIpec, KOUTO HAMAT PETHCTPanys B IUIATSKHUS
noptan UPAY, nmomydaBaT aBTOMAaTW4eH JOCTBI IO HETO,
KaTo MOraT Ja W3MON3BaT MopTana ciel] NMPUEeMaHEeTO Ha
Oo6mute ycnoBus Ha OBb AJl 3a mmarexeH mopTan 3a
KIHeHTH —

¢mugeckn smma. Muabopmamms  OTHOCHO

nporeaypara no Bepudukanus, e myoarKyBaHa Ha HHTEPHET
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CTpaHHLaTa Ha OHJIaliH OaHKMpaHe, B

CEeKIMUTE ,,YecTo 3agaBanu BeIpocu u ,,Jlomomr .

7.2.6 (uoB, npuer na 03.02.2020r., B cuna ot 01.04.2020r.)
Ilpn peructpanust Ha HOBH KIMEHTH IHUCTAHLHUOHHO 4pe3
MOOMIIHO OaHKHpaHe Te MOANUCBAT C OCUTYPEH OT OaHKaTta
KBUTU(UIMPAH eNeKTPOHEH IIOJIINC JOTOBOP 3a OHJIAWH
OaHkupaHe ©0e3 na € HEOOXOIUMO W3IIBJIHEHHE Ha
W3UCKBaHUATA Ha T. 7.2.3., KaTo C NOANUCBAHETO MY,
MOJTy4YaBaT IBJIHU IIpaBa 3a gocThl 1o OmnaifH 1 MoOwmiHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MONy9YaT W IOI3BAT
BCHYKM TPOIYKTH M YCIyrW, NpeijgaraHd oT baHkata B
Oumraita 1 MoOuimHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
BXOJ B CHCTeMara 3a OHJNAiH OaHkupaHe, KimeHTBT ce
uaeHTH(UIMpa ¢ TOTPeOUTEN, Mmapoja 3a BXOJA B OHJIAHH
0OaHKMpaHe ¥ BBBEXIAa YHHKAIHO TI'€HEpHpaH eIXHOKpaTeH
KoJ/mapoa:

ITpu BXox B cucTeMara 3a OHNAKH OaHkupane, KineHTHT ce
uaeHTH(UIMpa ¢ TOTpeOUTEN, Mmapoja 3a BXOA B OHJIAHH
0aHKHpaHe W BBBEXIAa YHHKATHO T'€HEPHPAaH €IHOKPaTeH
KoJ1/Tiapoa:

a) osryden/a upe3 SMS Ha HoMepa Ha MOOHJIHUS Tene(oH Ha
Kienra, npenocraBen cpriaacHo T.7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepHpaH OT MOOWJIHO TPHIIOKEHHE 3a ONEepalMOHHU
cuctemu iOS u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HA HAPEXTAHUS 32 IUIATSKHH OIEpalud €
HEOOXOJMMO JIONMBJIHUTENIHO BBBEK/JAHE Ha YHHKAIHO
reHepHupaH JUHAMHUYEH KOJ/mapoa:

a) moxyden/a ype3 SMS Ha HOMepa Ha MOOWJICH TeneOH Ha
Knuenra, npenoctaBeH cbriacHo T. 7.2.4 wim

b) renepupaH OT XapayepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wm

C) TeHepHpaH OT MOOWIHO TPHIIOKEHHE 33 OIepanuOHHU
cuctemu iOS u Android

7.3.3. (mm. Ha 08.07.2019r., B cuia ot 14.09.2019r.) [pu
U3BBPUIBAHE Ha B’])Tpe]_UHO6aHKOBI/l npeBoan MEXay
COGCTBGHI/I CMCTKH Ha K.]'II/ICHTa, KaKTO M NpHU IJIalllaHuA KbM

CMETKH Ha ompenienieHu oT KimenTa nosepenn 6eHedunuepw,

He ce Ipuiiara M3MCcKBaHeTo 1o 1.7.3.2.



7.4. TlonnucBaneTo Ha u3ABieHUATa Ha KienTa no bankarta
IPY M3BBPIIBAHETO Ha OIEpallid B CHCTEMara 3a OHJAiH
OaHKHMpaHe 4pe3 CpeicTBaTa 3a MIACHTH(HKAIMSA U IIOJIIHC
CBIVIACHO MOco4eHoTo B T.7.3.1 — 1.7.3.3. uMaT neWcTBHETO
Ha eNEeKTPOHEH NOANUC MO CMHUChIa Ha 3aKoHa 3a
CJICKTPOHHUS JOKYMEHT M EJISKTPOHHUTE YIOCTOBEPHUTEITHHU
yeayru (3EJJEVY), kato, Ha ocHoBanme wi. 13, am4 or
3EJIEVY Bbankata u KilueHTBT 10roBapsT, 4e 1ie CYUTAT TO3U

NOAIHUC 3a CaMOPBUCH B OTHOLICHUATA MEKAY TAX.

7.5. Ycnyrute Ha OHJIAlH OaHKHMpaHe ce IOJI3BaT CaMo CIex
JUYHOTO u3siBieHuMe Ha KimeHrta. YmeiHoMomaBaHeTo 3a
M3I0JI3BaHE Ha yciyrara 3a OHNAiH OaHKMpaHe ce M3BBPIIBA
IIpY CIa3BaHe Ha W3WCKBAaHMATa Ha Hacrosmure OOmu

YCIIOBHSL.

7.6. (u3m. Ha 29.03.2021r., B cuia ot 30.03.2021r.) Onuaiin
OaHKUpaHETOo, Mpesiara CICOHUTE YCIyrn: WHpOpMamms 3a
aKTyaJHO CalJ0 MO CMETKH; MH(pOpManus 3a ABWKSHUS IO
CMETKH; CIIpPaBKa 3a WHHUIMUPAHU IPEBOJHM HAPEXKIaHUS 32
IUpeKTHH nebuTtH; uHGOpPMAUUsS 3a BAIYTHH KYpCOBE;
nHdopMaIys OTHOCHO IDIAIAHHUS HA OWTOBH YCIYTH U
NIPOMSHA Ha PEXUMa 3a W3BBPIIBAHETO MM; PETHCTpalus U
OTTETJISIHE Ha CBIVIACHE 3a 3aIUlalllaHe Ha OWTOBH YCIYTH;
IUTalfaHe Ha 3aJbJDKEHUs 3a OWTOBH YCIYI'M C KpeIWTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH M MEXTyOaHKOBU
MIPEBOAN KAKTO M MPEBOAHO HAPEXKAAHEe 3a TUPEKTHH AeOuTH;
006paboTKa MO MOJTyYeH! NPEBOAHH HAPEXKIAHHS 32 AUPEKTHU
neOUTH; HapeXIaHe Ha BAJIYTHM MPEBOAM; IOKYIKO-
npojax0a Ha BayTa MeXIy cMeTkH Ha KnmeHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 3a (pu3nduecku auia; nHGopMarms mo
KPEeIMTHH KapTH — IpOBEpKa Ha pasrojiaraéMH JIUMHUTH,
MOCIIETHO MECEYHO U3BIICUCHHUE, MOCICIHH TpPaH3aKIHH,
MoracsiBaHe Ha YCBOGH KpEIWTEH JHMMHT; II0JaBaHE Ha
MOPBYKM 32 TBHPrOBUS C LEHHM KHIDKA, 32 KOETO
MIPeIBApUTEITHO Ce CKIIFOUBA JJOTOBOP 3a OPOKEPCKH YCIyTH B
0GaHKOB KJIOH; T00aBSHE 3a JOCTBHII UPe3 eINeKTPOHHNTE KaHAIN
Ha chlecTByBany cmeTk B OBb; 3asBKka 3a nebutHa Kapra ¢
nmony4yaBane [IMH xonm upe3 SMS; 3amnamane Ha TaHBYHU
3aIBJDKEHHMS 32 MECTHH IaHBIIM M TaKCH; IPOMsHA Ha MapoJia
3a JOCTBI JO CHCTEMaTa; IPOMsIHA Ha PErHCTPHPaH
€JICKTPOHEH aJIpec; ch3laBaHe M mpomsiHa Ha 3D craTuueH
CEeKpETeH KOJI 3a IUTAaTe)XXHH ONepaliy ¢ M3aJeHu oT bankara

IUIaTeXHA KapTd B WHTepHer ¢ mpuinarane Ha Visa
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Secure/Mastercard Identity Check mo
pena, mpeasuzeH B OOmwure ycnoBus Ha ,,O0ennHeHa
Obirapcka Oanka AJ[“ 3a W3maBaHe W W3MOJ3BaHE Ha

IIJIATC)KHA ,E[e6I/ITHI/I 1 KpEAUTHU KapTH.

7.7.bankara cH 3ama3Ba TpPaBOTO Ja J00aBs HOBH W Jia
MPOMEHsT HW30pPOCHHTE IO-TOpPe YCIYyTH, KAaTo YBEIOMSBA
KJIMCHTHTE TI0 CHOTBETHHTE KaHAIM ¥ Ha HHTEpHET

CTpaHunara CHy.

7.8.baHkara WMa mpaBO Ja ONpeNeNs JIMMHTH IIpU
U3IOBIHCHUETO Ha IUIATEKHU Olepalud Ipe3 OHJIAalH
OGaHKHMpaHe M Ja BbBEXJa APYTH OTPaHUYCHHUS, KaKTO M Ja
YCTaHOBSBA JONBIHUTEITHH HW3UCKBAHUS, BKJIIOYUTEIHO
MpOLEIyPHH, KOTaTO TOBAa CE Hajara Mopaau W3UCKBaHMS Ha
JIEHCTBANOTO 3aKOHOIATENCTBO MM MOJAbPKaHE Ha HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHUYECKHUTE CTAHAAPTH U yCIOBUS 32

OHJIaliH OaHKHpaHe.

7.9.1IpomeHH, CBBP3aHH C €IEKTPOHHUS NPOGII Ha KIHEHTa
U JIOCTBIIa My JI0 IPOAYKTH M YCIYI'H B OHJIAHH OaHKUpaHe ce

U3II'bJIHABAT, KAKTO CJICABA:

7.9.1 mpe3 KaHaJIHTE 3a OHJIAH OaHKHUpPAHE - 32 MPOAYKTUTE U

YCIYTruTe, 3a KOUTO € Chb3J1aJIcHa Bb3MOKHOCT,

7.9.2. cmex monaBane Ha Kapra 3a mpomsHa Ha JaHHH C

HEOOXOIMMHUTE TPOMEHH, noamucaHa oT KimeHta u

JIeNo31paHa B KJIIOHOBaTa Mpexka Ha baHkara;
7.9.3. upe3 3agBka npe3 KoHTaKkTeH LEHTHD 32 KINESHTH.

7.10. IlpeBomy 4pe3 KaHANIWUTE Ha OHJIAHH GaHKUpPAHETO ce

OCBIIECCTBABAT IPU CIIa3BAHE HA CJICTHUTE YCIIOBUA:

7.10.1. nmpeBoaM MEXIy MECTHH M YYXAECTPAHHHU JIUIA U
NpEe3rpaHUYHy  TPEBOAM CE€ U3BBPIIBAT MPH Cla3BaHE
W3UCKBaHMATA Ha BayTHHS 3aKOH M aKTOBETE MO HErOBOTO

MIPUIOXKEHHE.

7.10.2. bankara MOXe Ja W3HCKBa MPEICTAaBIHETO Ha

JOKYMCHTHU Ha CJICKTPOHECH WJIM XapTUEH HOCUTECI B

CHOTBETCTBHE  C  M3WCKBAHMATA  Ha  JIEMCTBAIOTO
3aKOHOZATEJICTBO;
7.10.3. IlmaTexxHHu JOKYMEHTH C ITOCOYCH OBJCI] BaJIbop 32

U3IIBJIHCHUEC CC 06p360TBaT Ha Iocodyc€HaTra B IIJIATCKHHA

JOKYMEHT Jara, Karo 06pa60T1<aTa CE€ OCBhIICCTBABA
ABTOMAaTUYHO €AHOKPATHO B HAYAJIOTO HA CUCTEMHMUA JICH, IIPU
OCUTYpCHA NOCTaThYHA HAJIMYHOCT IO CMETKAaTa KbM Kpas Ha

NPEIXOIHUS JIEH.



MoouiHO 6aHKHpaHe

7.11. (m3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cumina or 22.02.2022). Ilpu ckiouBaHe Ha
JIOTOBOp 3a OHJNaiiH OaHkupaHe, KIHEeHTHT momydaBa
BBH3MOKHOCT J]a M3BBPIIBA CIIPABKH 110 3asBEHHUTE 32 JOCTHII
Ipe3 OHaifH GaHKHpaHe CMETKH, KAKTO U J1a 3asBsiBa U MOJI3Ba
BCHYKHM MpeANaraHd yCIyrH M Ja IpaBH OINpEAeieHU
TpaH3aKIUH U []a aKTyaJIn3upa ompezeineH Habop CBOM JaHHH
Ipe3 CIeNHaTu3UPaHo IPUIIOKEHHUE 38 MOOMIIHH yCTPOHCTBa,
HapedeHO MOOMITHO OaHKHpaHe 3a onepanuoHHu cuctemu i0S
u Android. Yact ot MoOMIIHOTO OGaHKMpaHe € U JIuruTanHusT
acucrent KEWT, 4miiTo (yHKIHOHANHOCTH ¥ YCIOBHS 32
mon3BaHe ca ypenenn B OOmm ycnmoBusi Ha OBB AJl 3a
MON3BAHE HA INEpCOHANeH aurutaneH acuctent (KEWT),
HepasJieliHa 4acT oT HacTosuTe OOIIHM yCIIOBUS 32 ITATeKHU
yCIyru Ha (PU3HUYECKH JIUIIA.

7.12. VHCTpyKUMHTE M TEXHUYECKHTE W3HCKBaHHUS 3a
HHCTaJMpaHe W padoTta C MPWIOKEHHETO, KAaKTO U
M3YepHaTeNieH CIUCBK C JOCTBIIHUTE IIpe3 MOOMIHOTO
MIPWIOKEHUE TPAH3aKIMU W YCIYyI'H Ca ONMUCAHH B CEKIHS
EnextpoHHn kaHaiu 3a OaHKHpaHE Ha EJIEKTPOHEH ajpec
www.ubb.bg, KakTo U B CEKIIHH ,,l [penopbKH 3a CUTYPHOCT™ 1
,»,decTo  3aJaBaHM  BBIOPOCH Ha  CHEHUATM3HUPAHOTO
MIPUIIOXKEHHE 32 MOOWITHO OaHKHpaHe.

7.13. IlpaBuiara u pasnopenOuTe 3a OHNAH OaHKHpaHe Ha
HacrosuTe OOMHN yCIOBHS ca MPUIOKUMH U 32 MOOMITHOTO
OaHKHpaHe, OCBEH aKo B TAX WJM B JIOTOBOPA 3a OHJIAMH
OaHKHpaHe HE € TOCOYEHO IPYTO.

7.14. 3a axTuBHpaHe Ha TNPWIOKEHHETO 32 MOOHIHO
Oankupane, KiueHTBT ce uaeHTH(UIUpA C BHBEXKAAHE Ha
BAIMAHNTE 3a OHJAWH OaHKHWpaHe TOTpeOWTEN, Mmapoia 3a
BXOJ U KOJI, M3MpaTeH Ha MOOWIHHS My TelleoH. 3a TOCTHII,
W3BBPIIBAHE HA CIIPABKH, PETHCTPANN 32 YCIYTH U MOJaBaHe
Ha IUIATeXKHU HapexJaHus KbM OaHkata KimeHTsT ce
HACHTU(HUIMPA ChC 337aACHUTE 32 MOOMIHOTO MPHIIOKEHHE
npu aktuBupanero [IMH koa unm mpbCTOB OTHEYAaTHK U
BrpazieH copTyepeH TOKbH.

7.15. IlonnucBanero Ha m3sgBienusaTa Ha Kinnenra 1o bankara
BKIIFOYUTECIIHO W IIPUA HU3BBPIIBAHCTO Ha OIfCpanuu mnpe3

MoOmnHOTO mpuiokenue upe3d [IMH kox wumm npbcTOB
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OTHEYaTHK,KAKTO ¥ B KOMOWHAIMA C

n300p/MapKupaHe Ha MojeTa v/ OyTOHH, W/HIM MEHIOTA 32
M3SIBIICHUE W/WIM NMOTBBPKAeHHEe oT KimeHTa B MOOMIIHOTO
GaHKHpaHe IMPEACTABIABAT ENEKTPOHEH MOJIHUC MO0 CMUCHIA
Ha 3akoHa 3a ENEKTPOHHHUS MOKYMEHT M eIeKTPOHHHUTE
ynocrosepurenau yenyru (3EJJEYY), kato, Ha oCHOBaHUE 4L
13, an.4 or BEJJEYY. bankata u KnueHTsT forosapsr, ue e
CUUTAT TO3M TOJIHNC 33 CAMOPBUEH B OTHOLIEHHATA MEXIY
TSIX.

7.16. B cmyuaii, ye KimeHTBT ochiuecTBsiBa pabora chbC
CIIEIMAIN3HPAHOTO NPHIIOKEHNE OT KOMIIpOMeTHpaHo (rooted
wm jailbroken) ycrpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
U3BEXa NMPEAYNPEAUTENTHO CHOOIICHHE IPH BCEKH BXOI B
NpUIOKEHHETO. baHkata He HOCH OTTOBOPHOCT 3a IUIATEKHU
orepanuy, OCBUICCTBSIBAHW NPH  HM3MOJ3BAHETO  HA

CHEUUATU3UPAHOTO MPUIIOKEHKE OT KOMIIpOMETHpaHo (rooted

i jailbroken) ycrpoiicTBo.

EJ]eKTpOHHI/I HU3BECTUSA

7.17. (B cuna ot 01.07. 2019r.) Kiuentute Ha bankara morar
na ce aboHMpaT B KJIOH Ha baHkara, upe3 OHJIalH 1 MOOMITHO
GankupaHe win 4pe3 KOHTaKkTHHMS LEHTHp 3a KIMEHTH 32
ycmyrara ,,EnekTpoHHH U3BeCTHS, Upe3 KOSITO Ja MOTydaBaT
nHpopmarmsa no SMS/Viber/Email 3a qBrkeHns mo cMeTka 1
MeceueH OanaHc 1o cMeTka 1 mo SMS/Viber 3a Tpan3akuuu ¢
6aHKOBHU KapTH, KaTO C MOJABAaHETO Ha UCKAHETO IpUeMar u
YCIIOBHATA 3a TOJ3BaHE Ha yChoyrara, HepasjielHa 4acT OT
CBILOTO.

7.18. (B cuma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
ChOOIIEHNs Ce IBJDKHM Takca chriacHo Tapudara 3a Takcu U
KOMHCUOHHM Ha bankaTta. baHkara cu 3amasBa IIpaBOTO za
u3Mpamia ompenereH OT Hes Opoit  Oesmmarau  SMS
cboOIeHus Ha 3asBeHns oT KimenTa npex bankata Homep Ha
MoOOMIeH TeneoH 3a TpaH3aKIWH C OAHKOBH KapTH, KaTro
KIHeHTBhT MMa NpaBo MO BCSAKO BpEME Jia Ce OTKaxe OT
TOJTy4aBaHETO UM, KaTo 3asiBM OTKa3 B KJIOH Ha bankara.
7.19. (uoB, mpuer ua 05.07.2021r., B cuna ot 22.11.2021r.).
Kmnentn Ha bBaHkaTa, KOMTO HMaT CKJIIOYEH JOTOBOpP C
bankata 3a  oHmaiiH = OaHKUpaHE W aKTUBHPAHO

CIICIUAIN3UPAHO TIPUIIOKCHUE 3a MOOHIHK yCTpOﬁCTBa 3a

MobOuiHO Oankupane ,,Obb Mo0aitn“, MoraT 1a akTHBHpAT B



,,OBBb Mobaiin“ ¢ynkimonanHoct 3a nony4yaBane Ha PUSH
u3Bectus 3a u3BbpmBaHM Ha ATM wmmu I[IOC tepmuHan
TpaH3aKIUH C U31a/IeHN KbM CMeTKaTa AeOuTHa KapTa/KapTh
WIH ¢ KPEMTHA KapTa/KapTH, KaTO ¢ aKTHBUPAHETO IpUEeMaT
U YCIOBHATa 3a NHON3BaHe Ha yciyrara. Ilo cMuchia Ha
HaCTOSIIUTE

ycioBusi, PUSH wus3Bectne mnpescrasisiBa

n3BecTHe BBB (OpMaTra Ha KpaTKo CHOOIIEHHWE, KOeTO ce
n3npamnia ot bankara Ha KineHra u ce moka3Ba Ha eKpaHa Ha
MOOWMIIHOTO YCTpOHCTBO, Ha KOETO € HHCTaJIHpaHO U
akTuBUpaHo npmioxeHnnero OBB Mobaiin. B cimydait ue
KineHTsT (OCHOBEH MM IOIBJIHUTEICH KapTOIBPIKATEIN)
aktuBupa mnosyyaBaHeto Ha PUSH wu3Bectust 3a xaproBu
TpaH3aKIMHM 3a Bede abOOHHMpaHa 3a IUIATCHH W3BECTHS
neOuTHA/KpeuTHA KapTa, ce HpEeKpaTsABa H3MPAIlaHEeTO Ha
Oe3ruiatHY U 1aTenn SMS/Viber cro0mieHus 3a TpaH3aKIUN
¢ ta3u kapta. [lpu neaxrtuBupane Ha PUSH uzBectusita mo
chIaTa KapTa, MH3MpamjaHeTo Ha Oe3IIaTHM M IUIaTeHU
SMS/Viber cboOIeHHS HE C€ BH3CTAHOBSIBA aBTOMATHYHO,
KaTo KJIMEHTHT MOJKE Ja TH IOJHOBH B KJIOH Ha OaHKaTa, upe3
Omnaite 6aHKupaHe win upe3 KOHTaKTHUS HeHTHP 3a KIIHEHTH
Ha bankara. [Ipu ocraBamm 3aKyrneHu, HO Hen3moa3Banu SMS

wuiu Viber H3BECTHS, CBIIUTE CC I10JI3BAT A0 U3YCPIIBAHETO UM

M CJI€J MOBTOPHOTO MOAHOBSBAHE.

VIII. (3anu4en, B cuia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTDHP 3A KIIMEHTHU

9.1. KOHTaKTHHUAT LEHTH) 32 KIUSHTH 00CTYKBa HACTOSAIIN U
noteHnuanau kiuenTr Ha OBb mo Tenedona, kaTo mpe3 Hero
ce MPEOCTABAT CIACTHUTE BUIOBE YCIYTH:

9.1.1. obma O6ankoBa HWH(MOPMAIMA OTHOCHO MPOXYKTH U
YCIYTH, TUXBEHH HUBA, TAKCH U KOMHUCHOHH, KJIOHOBA MpEXa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. nperaiinHa (MHAWBUAYyadHa) WHPOPMAIMS OTHOCHO
MTOJI3BaHU TIPOIYKTH;

9.1.3. u3BbpHIBaHE HAa NPOMEHH HA KIMEHTCKU JaHHH,
HEHM3HUCKBAIIX TIPEICTaBSHE HA TIOKYMEHTH;

9.1.4. u3BBpIIBAaHE HA MPOMEHU MO TOJ3BaHU OT KimeHTa
MIPOAYKTH, HEM3UCKBAIM MPOMSHA B OCHOBHHTE IapaMeTpu

(IXBU U TaKCH) Ha MOJ3BaHUA NPOLYyKT. 3a 1enta KiueHTsT
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clelBa Jla MMa CKIIOYEH JIOTOBOp 32
CBOTBETHHSI POIYKT; 9.1.5. (3ammueH, B cuWia OT
27.05.2020r.);

9.1.6. mpoMsiHa Ha peXUM Ha IOTBBP>KAaBaHE Ha IUIAIIaHe Ha
ouroBu cMmeTkH. llpm u30paH aBTOMAaTHYCH PEXHUM Ha
wranfaHe KnueHTsT mocouBa chOTBETHATa CMETKa/KapTa, OT
KOATO ILI€ C€ M3BBPLIBAT IUIALIAHMATA HA 33JbIDKEHHS IO
KOHKpETEeH MICHTU(HKALMOHEH HoMep. MIMa BB3MOXKHOCT 32
BBBEXK/IaHE/TIPOMSIHA Ha JINMUT Ha MaKCHMaJlHa CyMa 32 BCEKH
OTZeNeH UIeHTH()UKAINOHEH HOMEp

9.1.7. obcnyxBane Ha KiineHTn - Ha oHNaiiH OaHKMpaHEe Ha
OBb BrIItoUBaHEe/M3KIIIOYBAHE HA CMETKa, J0OaBsHE/TIPOMSIHA
HOMep Ha MoOmJIeH TenedoH 3a monydaBane Ha SMS mapona,
3asBKa 3a OTIICYaTBaHE Ha HOBA MapoJjia 3a BXOJl, IPOMsHA Ha
HayMHa Ha I0JIy4aBaHEe Ha YHUKAJIHO TeHEpUpaH eIHOKpAaTeH
koj/mapoya mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHTsT criensa
Jla IMa CKJIIOYEH JIOrOBOP 32 OHJIAliH OaHKUpaHe;

9.1.8. (3aynuen, B cuiia ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT KineHTu;

9.1.10. u3BBpIIBaHE HA U3XOAAMIN 00KIAHNS KbM HACTOSIIN
WY IOTCHIIMAIHY KJIMeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIHs C HACTOSIIH M HOTCHIUATHU
kinueHTu Ha bankara.

9.2. BaHkata cu 3ama3Ba MpaBOTO Ja J00aBs HOBH WM Ja
OpOMEHs HM30pPOCHHTE I0-TOpE YCIYTH, Karo YBEIOMsBa
KinueHTHTE 1O CHOTBETHHTE KaHAId W HA HHTEPHET
CTpaHHLATa CH.

9.3. 3a rapaHTHpaHEe Ha CUTYPHOCTTa TPH MPOBESKIAAHETO HA
pasroBopa baHkaTa n3icKBa HACHTU(UKAIMS HA KIHCHTHTE B
3aBUCHMOCT OT ITOJI3BaHHUTE YCIYTH IO TeiedoHa U 3amucBa
tenedonHus pasroBop ¢ Kimenra ¢ nen nmomoOpsiBane Ha
00CITy’)KBaHETO M M3BBPILIBAHE Ha MMPOBEPKA MPH OIIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3aynmue, B cua ot 08.09.2020r.).

9.5. (3anmuen, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpenocTaBsHe Ha WHAMBUAyaTHAa WH(OpMAIMs 3a
MOJI3BaHK MPOJYKTH U YCIYTH, U3BbPIIBaHE HA TIPOMEHH IO
KIMEHTCKM JIaHHA W TOJN3BaHH HPOAYKTH W TMpHEMaHe Ha
KIMEHTCKU kanou, bankara wuaentuduimpa Kiuentute c
BBIIPOCH OT KJIMEHTCKAaTa perucTpanys. 3a mperocTaBsHe Ha
O6ma 6ankoBa HHpOpPMAIS HE Ce N3UCKBA MACHTH(UKAIUSL

Ha KimeHTure ¢ eqHOKpaTHaA maposna.



9.7. (3amunueH, B cuna ot 08.09.2020r.)
9.8. (usm. Ha 06.07.2020r., B cuma ot 08.09.2020r.)

O6cmyxBanero Ha KiteHTy 1mo TenedoHa e caMo JIMIHO.

9.9. Ilpu crapTupaHe Ha yciayrara 3a CKJIIOUYBaHE Ha JJOTOBOP
3a GaHKOBU MPOAYKTH 4Ype3 KOHTAKTHHUSA LEHTHD 32 KIMCHTU
ce cra3Ba 3aKOHa 32 MPEAOCTaBIHE HA (PMHAHCOBH YCIYTH OT

pa3CTodAHHUEC.

9.10. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r., 3anudeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO01IH MOJI0KEeHH S

10.1. bankata He HOCH OTTFOBOPHOCT 3a CHCIKH U

MpaBOOTHOWICHUA, 110 IIOBOJ Ha KOUTO C€ HU3NO0J3BaAT
CBOTBECTHHUAT IUIATCKEH WHCTPYMEHT WIHA 0aHKOBa CMETKA.
KnmuentsT € OTrOBOPE€H 3a BCHUYKH CBOHU I[eﬁCTBPISI nu
3aIbJDKCHUSA, MTPOU3TUYAIKM OT M3IIOJI3BAHCTO Ha IJIATCIKCH

HWHCTPYMCHT WJIH OaHKOBa CMCTKA, BKIIOYHUTCIIHO H CJICH

npekparsBaHe Ha Jlorosopa.

10.2. KnueHTsT € MIkXKeH Ja M3I0/13Ba 0aHKOBaTa CMETKA,
OoTKpHUTa OT baHKaTa WM miaTexHara yciuyra, mpeJocTaBsHa
JIeHCTBAIIOTO

oT bankara, B CHOTBETCTBHE [

3aKOHOAATECJICTBO, HACTOAIIUTE OGH_[I/I ycioBusA "
TIPUIIOKUMHUTE CIIEUAJTHUA YCJIOBUA 3a CbOTBETHATa 0aHKOBa
CMECTKa WJIH IUIATCKHA yCIIyra. KnueHTHT e mrbkeH J1a moara
JAbJDKUMaTa Irpua, KaTo HE U3I10JI3Ba OaHKOBaTa CMETKA WIIH
IIaTeXHata ycjiayra 1 HE I0IyCKa U3IOJI3BAHETO UM OT TPETHU
JIMIIa 3a U3BbPINBAHE HA IECTBHS WUTH 3a TIOCTUTAHEe Ha 11y,
KOUTO Ca 3a6paHeHM CbC 3aKOH WM MOTraTr Ja YBPEIAT

no6poto ume Ha bankara.

10.3. B ciyyaii Ha HajaraHe Ha PECTPHKIUU OT MECTHH U
4yXKJECTPaHHH JbPKABHU OPraHH, KOUTO BB3MPENSATCTBAT
W3BBPIIBAHETO HA TPAHCAKLUs M OJIOKMpAT chinara, bankara
yBezomsiBa KieHTa He3abaBHO M My yKa3Ba HEOOXOAUMOTO

ChbJIEHCTBHE.

10.4. bankaTa He HOCH OTTOBOPHOCT 3a CyMH I10 TPaHCAKIIMY,
KOUTO ca OJOKHpaHU MO pa3MopexJaHe Ha MECTHH WIH
4y)KIECTPaHHU JIbPXKABHH OpPraHd, CHIJIACHO HAJOKEHU

PECTPUKLIUN.
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10.5. bankara uma mpaBo 1O BCSKO BpeMe

na OJokupa H3MON3BAaHETO Ha cMeTkarta oT KimeHra,
BKJTFOUUTEITHO M3IISIIO MM YaCTHYHO HAJMYHUTE CPEJICTBA 110
CMETKaTa, KaKTO U IJIaTeKHUTE HHCTPYMEHTH, U3IIOJ3BaHHU 32
JIOCTBII IO CMETKaTa, KOraTo MMa JaHHH, 4e 0 CMeTKaTa ca
MOCTBITMIIA CPEJICTBA B PE3yJITAaT Ha M3Mama, 3a KOETO, C
mprueMaHeTo Ha HactosmuTe OOIIN YCIOBUS U TOAMTUCBAHETO
Ha JIOrOBOpa 3a cMeTKa, KIImeHThT gaBa cBoeTo 6€3yCIOBHO U
HEOTMEHHMO ChIJIacHe.

10.6. KIMEHTHT € OTTOBOpPEH 3a HApEXKIaHUs, TOAAICHU OT
JIMIa, KOUTO HE Ca HAJJICKHO YIIBIHOMOIIECHH MO HEroBa
BUHA, KaTO: JIUIA, IPEACTABIIN IbIHOMOIIHO, ChCTABEHO OT
Kimenra ¢ HesicHM Kiay3u WK JHLa, Ha KOuTo oT KieHTa e
MPEJOCTaBCH IIATE)KEH HHCTPYMEHT, KOUTO € MpeJHa3HaAuYCH
caMo 3a JIMYHO IOJI3BaHe.

10.7. KitmeHTHT, Hapequy IUTAIIaHETO, HOCH OTTOBOPHOCT 32
HACTBIIWIATE IOCJIEAUIN OT HENPABIIHOTO WM HETOYHO
ChCTaBSIHE Ha TUIATCKHU JJOKYMEHTH.

10.8. bankata u KiiueHTHT He OTTOBapsAT 3a HEU3IIBIHEHUE Ha
3aIbJDKCHHATA CH 1O TOBOJ JOTOBOp 3a IMOJI3BaHE Ha
IUIATe)KEH MHCTPYMEHT WM IUIaTe)KHA CMETKAa, HACTBIINIO
BCJICZICTBUE Ha U3BBHPEAHU TEXHUUECKH IPUINHH, KaTO CPUB
Ha HHPOPMAITHOHHU

CUCTEMU, TNIPEKbHCBAHE Ha

KOMYHUKAI[UOHHH JIMHUM, CIIUPaHe Ha  EJIEKTPHYECKO
3axpaHBaHe ¥ JIp., KAKTO U IPH W3BBHPEIHH OOCTOSATENCTBA,
KaTO CTHXWUHHM TpUPOJHU OENCTBHSA, OOIIOHAIMOHAIHU
CTAQUKH, TEXHHYECKH IOBPEIH, KOWTO Ca M3BBH TEXHHS
KOHTpoJs. B ciyuait Ha cbMHeHMe OT cTpaHa Ha baHkaTa 3a
u3MaMa WM 3aljiaxa 3a CHUTYpHOCTTa, CBBbP3aHH C
npenocraBsiauTe Ha KinenTa miatexHu ycnyry, bankara mie
MOJIOXKH HEOOXOIMMHTE e J1a yBenomu Kinenra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IUTaTeKHA OTIepaITHs
€ OTKa3aHa TMOpaad TEXHWYECKH WM  KOMYHHUKAIMOHHU
NPUYMHHU B CHCTEMHTE Ha JIPYTU ONlepaTopy, OaHKH WU APYTH
JIMIA, YYaCTBAIM B IUIATEKHUS MPOLIEC, BKIFOYUTEIHO U IIPU
OTKa3 Ha OTCpEIIHATa CTpaHa Ja MpUeMe IJIallaHeTo Mopaan
He3aBHcelH oT baHkara o0cTosTEICTBA

10.10. (3anmuen, B cuita ot 27.05.2020r.).

10.11. B ciny4auTe Ha JUCTAaHLMOHHO IOJaBaHE Ha MJIATEKHU
HapexJaHus, baHkaTa mojabp)ka apxMB Ha Juaiora c
KireHTa 1 BCHYKH MHUIMUPAHH OIEPALiU Ype3 ChOTBETHUTE

kaHanu. Karto nokaszarencTBeH MaTepuand IpU OCHOPEHU



TUTALAHUA 1IIe Ce Pa3IIeKAaT ¥ apXUBUPAHUTE JaHHH 3a BCSKa
U3BBPIIEHA ONepanysl.

10.12. (u3sm. mHa 03.08.2020r., B cuia or 04.08.2020r.) B
cllydqauTe, B KouTo baHkaTa oTroBapst 3a HETOUHO U3BBPIICHH,
TPEITHY WM Hepa3peneH! ONepalyy, 3a 1a Obe aHraKiupaHa
OTrOBOPHOCTTA i, 3aABIKUTENHO ycloBUe € KineHTsT na e
yBemoMuin 0e3 HeocHOBaTesJHO 3abaBsiHe bankara 3a
HETOYHATa, TPellHa WK Hepa3pelleHa TPaHCAKIHS, Clie]l KaTo
€ HoTyqriT nHQopMaIys 3a U3BBPIIBAaHETO H. 3a MOMEHT, B
koiTO KiteHTHT € mosyunn uHGOpMaIys 3a U3BBPIIBAHETO
M, C€ CUUTa MOMEHTHT, B KOWTO KiMeHThT € mnomyunin
nHpopMarms 3a N3BBPIICHATa Ollepanys B OHJIAWH W/WIN B
MOOMITHO  OaHkupaHe, Iuarexsus nopran  UPAY,
KoHTakTHHS HEHTHP 32 KIMEHTH WIN B OAHKOB KJIOH.

10.12.1. (3aymuen, B cuna ot 04.08.2020r.)

10.12.2. (3anmuen, B cuia ot 04.08.2020r.)

10.13. Korato KiueHTBT € 61 B 00E€KTHBHA HEBB3MOXHOCT
Jla TIONY4YH W3BJECUYCHHE, OCUTYpPEHO Ha IIOMCKBAaHE, HO OT
3agbpIDKaBaHe Ha CMETKaTa My ca H3TeKJIH mosede oT 13
(TpuHazecer) Mecena, baHkara He W3BBpIIBAa KOPUTHPAIIN
TUTATE)XHH OTIepPALIH.

10.14. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, IPUYMHEHN IPU H3BBPIIBAHE
Ha HEpa3pelleHM WM HETOYHO H3IBIHEHH ONEpaliu IIpU
MOT3BaHETO HA IUIATEXKEH HMHCTPYMEHT, NPH YCIOBHE Ue
KiMeHTBT € M3NMBIHMI CBOUTE 33JBJDKEHHUS 32 Ola3BaHEe Ha
MEePCOHANM3UPAHUTE  3aIIUTHH  XapaKTepUCTUKH  HA
TUTATeKHUS MHCTPYMEHT M 3aJbJDKEHMSITa CH 1o T. 6.3 —
T.6.5.2.

10.15. bankara He HOCH OTTOBOPHOCT, ako KimeHTBT e
JIeWCTBAN ¢ U3MaMHa I1eJl WM He € CIIasHi 3ab/DKSHUsTa CH
3a OmasBaHE Ha IUIATE)KHMS HHCTPYMEHT W/MIM HETOBHUTE
MePCOHANN3NPAHN 3AMIUTHU XapAKTEPUCTHKN M HABPEMEHHO
yBEeIOMSIBaHE Mopaxu YMHCHJ Wiu rpyba HeOpexxHocT. [lon
rpyba HeOpEeKHOCT M0 CMUCHJIA Ha HACTOsIIaTa pasmnopenda
ce HMaT TPeBH] CIEAHHTE HEWU3UepHaTeTHO H30pOeHH
CJIydad Ha HEOINIa3BaHE Ha IUIATEKHUS MHCTPYMEHT I/I/I/IJ'[I/I Ha
HETOBUTC INEPCOHAIM3UPAHU 3alllUTHU XapaKTCPUCTUKU OT
cTpana Ha KimenTa:

10.15.1. KnneHTpT He € chaswi H3UCKBaHMATA U
npernopbkuTe Ha bankara, omucann B cexuust “Curypaoct”,

nyOnuKyBaHa B CTpaHHIaTa 3a OHJAlH OaHKUpaHEe IO
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OTHOIICHWE Ha TIUIATeXHU OIEepaluH,
U3BBPIICHH 4pe3 OHNAHH OaHKMpaHe WM TPEenopbKUTE 3a
CUT'ypHOCT MOOHITHO

OornmMcaHu B  IPUIIOKECHUETO  3a

Oankupane. KimeHTPT e mmpXkeH nAa ce uHpopMupa
HEPUOANYHO 32 U3MEHEHHUS U IOIBJIHEHUS B T3 MPETIOPBKU
U J]a TU CIIa3Ba;

10.15.2. KiueHTHT e JOmyCcHan y3HaBaHE M H3IOJ3BAHE OT
TPETO JIMIe Ha CpeAcTBaTa My 3a  EJIeKTPOHHA
uaeHTH(UKAIMA, ToApoOHO omucanu B T.7.3.1 — 1.7.3.3. mo
OTHOLICHUE Ha IUIATeXKHH OIIEPALINH, U3BBPIICHU Upe3 OHJIAiH
OaHKHpaHe.

10.15.3. (3anuuen, B cuiia ot 27.05.2020r.).

10.15.4. Bankata He HOCH OTTOBOPHOCT 3a MPETHPIIEHH OT
Kiuenrta Bpenu, 3ary0u n/Wi NpoITyCHATH MOJI3H, CBbP3aHH
¢ noysBanuTe ot Kimenra Ycmyru o nadopmarms 3a cMeTka,
aKo mpenocTaBsHeTo OT KiMeHTa Ha NepCOHANTU3MpaHUTE
CpelcTBa 3a CHUTYPHOCT 3a JOCTBI J0 CMETKara IIpu
JTIOCTaBYMKA HA MJIATEXKHH YCIIYTH, 00CTY)KBaIll CMETKaTa/uTe
[0 OTHOIIECHNE Ha KOSATO/KOHUTO CE€ MPEJOCTaBsIT TE3U YCIYTH,
¢ B HapyIlICHHE Ha CKIIFOYEHHMS J0r0BOp/M Mexay KimeHTa u
TO3H JIOCTaBYHK.

10.15.5. bankata He HOCcH OTroBOpHOCT mpen Kimenra B
cilyqaii Ha HauucIsgBaHE HAa TAaKCH OT JOCTaBYMIMTE HA
IUIATeKHH  YCIYTH, OOCIyXBalld  CMeTKaTa/ure, II0
OTHOLIEGHHE Ha KOUTO C€ MpPEeJOCTaBAT YCIYTHTE IO

nHbopMaIys 3a CMETKa.

HetouHo HapeneHM IJIaTeKHM ONEPallMH - HETOYeH
YHHMKaJIeH MIeHTH(HuKATOp (MeKAyHApOdeH HOMep Ha

6ankoBa cmeTka — |[BAN)

10.16. bankara He HOCH OTTOBOPHOCT 32 BH3CTaHOBSIBaHE Ha
cymara Io IUIATe)KHA ONepaiys MpU BaJHACH, HO HETOYHO
MOCOYEH YHUKAJIEH UACHTH(HHUKATOp OT cTpaHa Ha KimeHTa -
Hapenuten. B To3u cinyuaii bankaTa nomnara pasyMHU yCHIIUs
C OIJIe] Bb3CTAaHOBSIBAHE Ha CyMaTa 110 IUIATe)KHATA OTleparus,
3a koeto KimeHTBT Ibku Takca, nmocoueHa B Tapudara Ha
bBaHkara, He3aBHCHMMO OT pe3yjirara OT yCHIUsTa 3a
BB3CTaHOBSIBAHE.

10.16.A. B cnyuail ue BB3CTAaHOBSBaHE Ha CyMaTa He €
BB3MOXXHO, BaHkara, NMpH IHCMEHO HCKaHe OT CTpaHa Ha

Knuenra, My npenocrassi ILsuata HanuuHa HHGbOpMANus,



kosTo KineHThT Ja H310JI3Ba 3a BB3CTAHOBJIBAHC Ha

cpencTBaTa o o0LHs pen.

HeTo4HU TeKCTOBM JaHHU

10.17. B cny4auTe, B KOUTO Ca IIOCOYEHH HETOYHH TEKCTOBU
JaHHW TIpY V3IBJIHEHWE Ha IIPEBOA, IPUOPHUTET HMa
MOCOYCHUAT YyHHKajeH wuueHtudpukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HeTtouyHo n rpemHo U3II'bJAHEHH IVIAaTeKHU onepanuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBIIMIN MOCIEIUIN
IIPY HETOYHO M3ITBJIIHEHH Hapexaanus Ha Kimenra.

10.19. Korato BcneacTBUe Ha HETOYHO U3IBIHEHHE OT CTpaHa
Ha baHkaTa Ha IPaBUITHO CHCTABEHO IUIATE)KHO HApEKAaHe ce
€ CTUTHAJIO JI0 3aBepKa Ha CMETKa C pa3iudeH THTyIIp OT
MIOCOYEHHs] B HapexjaHeTo, baHkaTa BB3CTaHOBSBAa Ha
Hapenurens cymaTa 1Mo HETOYHO HM3ITBJIHEHATa IUIATEXKHA
omepauus A0 CleABamus padOTeH IIeH, ciel KaTo € Omia
n3BecTeHa oT Hapenurens wmim e OTKpuia rpelkara, KaTo
HMHHIMUpPA KOPUTHpAN] MPEeBOA A0 JOCTABUMKA HA IUIATEKHU
YCIYTH Ha MOJTydaTens.

10.20. B cimy4aii ye KnueHTBT € moiydaresl Ha HETOYHO
M3ITBJIHEH NPEBO/] BCIEACTBUE Ha TPEIIKa Ha JIPYTa IIaTexKHA
WHCTHTYIMs, baHkaTta ¥Ma mpaBo 1a M3BBPIIM KOPHIHpAIL
MIPEBOA M0 WCKAaHEe Ha JOCTaBUMKA Ha IIATEXXHU YCIYTH Ha
UTaTeIa A0 eAWH Mecell OT AaTaTa, Ha KOSTO JOCTAaBUMKBT Ha
IUIATOKHA YCIYrM Ha IulaTenia ¢ Owin uHpopMUpaH 32
rpenikaTta. bankara n3BbpIIBa KOpEKIMATa B CPOK OT 5 THHU
cliell TIOCTHIIBAaHE HA HMCKAHETO 3a KOPEKnus OT CTpaHa Ha

J0CTaBYMUKa Ha IUIATCKHU YCIYI'd Ha HApEAUTEIIA.

Hepa3peumenu ot Kiinenra onepauuu

10.21. (m3m. Ha 16.03.2020r., B cuiaa ot 27.05.2020r.)

Kmuentst ImoHacsa 3ary614Te, CBBbpP3aHN C BCHUYKH

HEpaspelieH! IUIaTeXKHHW OIEpaldH, MPOU3TUYAIId OT
W3MOI3BAHETO Ha M3ryOeH, OTKpaJHaT WM HE3aKOHHO
IPHCBOCH IUIATeKEH MHCTPYMEHT, B pa3Mep He IMOBeue OT
BGN 100 (cTo neBa), ocBeH koraro 3arybara, kpaskbaTa mim

HE3aKOHHOTO IPUCBOSABAHE HA IUIATEXKHUA UHCTPYMEHT HE Ca
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Moryu 1a ObpraT ycraHoBeHH OoT Kimenta

npeny miamadeTo u KiaueHTsT He e AeiicTBan ¢ Len u3MaMa
WM. Bpemata ¢ Owia NpHYMHEHA OT JeHCTBHE WIN
OesneiictBue Ha cioyxuren Ha bankata. B cmywail ue
HepaspelleHH IUIaTeKHH OIepalud, ca TNPHYMHEHH OT
Krnmenra upe3 m3maMa mim ¢ HEM3ITBIHEHHETO Ha €HO WIH
nopeye  OT

3abJDKCHUATA cu 3a OIla3BaHEC Ha

NEPCOHANM3UPAHUTE  3al[UTHH  XapaKTEPUCTUKH  Ha
IUTATEXKHHUSI HHCTPYMEHT ¥ 3aIb/DKEHUATa CH 1Mo T. 6.3 — T.
6.5.2 ymunuieHo win nopazau rpyba HeOpexHoct, KimmeHTsT

HOHACS BPEAUTE HE3aBUCHMO OT pa3Mepa UM.

10.22. bankara Bb3cTaHOBsBa Ha KimeHTa cTOHHOCTTa Ha

HepaspellieHaTa oOIepands W KOrato € HeoOXOIMMO,
BB3CTAaHOBSIBA CMeTKaTa Ha KIIMeHTa B ChCTOSTHHETO, B KOCTO
ce ¢ HaMHpajla Npely HepaspelleHaTa Olepalys, ChIIACHO
MOCOYECHOTO B HACTOAIMS Pa3nen He3a0aBHO UM BBB BCEKU
cilydail He MO-KBCHO OT Kpasl Ha clienBaniusi paboTeH JieH,
Cclie]l KaTo € YCTaHOBHJIA, WM € Ouia yBenomeHa oT Kinenra
3a HepaspelleHaTa OIepanus, OCBeH, korato baHkata mma
OCHOBATEJIHW CbMHEHUS 33 M3MaMa M yBEJIOMH CHOTBETHHTE

KOMIICTCHTHHU OPraHU 3a TOBA.

10.22.1. bankara ocurypsiBa BB3MOXHOCT KiHEeHTBHT naa
yBeIoMsBa OE3IIaTHO 32 HEPA3PEIICHN TPAHCAKIIUH 10 BCSIKO

BpPEME Ha NICHOHOIIUETO, BKIIFOYUTEIIHO B Hepa60THI/I JIHHU.

10.22.2. B ciyyaii ue KnuenTsT nokaxe npen bankara, ue e
MOJOKMJ BCHYKHM pasyMHH YCWIMS Jda s YBEIOMH 3a
HepaspelieHa OT HEro TPaHCaKIHs, HO BBIPEKH TOBa HE €

YCIISUT, HAMA 4 Ce CUMTA, Y€ TOW HEOCHOBATEIHO Ce € 3a0aBuiL.

10.22.3. Axo cmeq MOMEHTa Ha YBEIOMSABAaHETO ca
OCBIIECTBEHH HEOTOPM3MPaHH TpaHcakuuu, KIMEHTHT He
MOHACs] HUKaKBU UMYIIIECTBEHN BpPE/U, OCBEH aKo € AeiicTBal

4ype3 U3Mama.

10.23.1. (m3m. ma 16.03.2020r., B cmma ot 27.05.
2020r.)YCcTaHOBSIBAHETO HAa YMHCHI U Tpyda HEOPEIKHOCT
OTHOCHO Heclla3BaHe Ha yKa3aHusTa Ha baHkara 3a 3amuTa Ha
IUIATE)KHKST HHCTPYMEHT MOJKE JIa Ce OCBILECTBH, HO HE CaMo:
4ype3 Mpoy4yBaHe OT CTpaHa Ha baHkarta B paMKdTe Ha
npou3BoAcTBO npex [lomupurenHaTa KOMUCHUS 3a TUIATEXHU
criopoBe kbM Komucusita 3a 3ammra Ha motpeduTenure; B
ChIeOHO TPOM3BOCTBO; MPHU pa3ciieIBaHe Ha MOJIHIEHCKUTE

OpTaHu M Upe3 IPYyrH MOIXOSIIH CIIOCOOH.



10.23.2. KnueHTHT AaBa CBOETO ChIJIACHE 32 IPOYYBAHUATA IO
npeaxonanata T. 10.23.1, KakTo U 1a 0Ka3Ba IIbJIHO ChACHCTBUE
3a U3SCHsIBaHEe Ha IPOBEPSIBaHUTE OOCTOSTENICTBA.

10.24. B ciyuaii Ha HEOCHOBATEITHO OCIIOPBaHE OT CTpaHa Ha
KnueHra Ha TpaHCaKIMM, NEHCTBUTENHO H3BBPILICHH OT HETO,
WM OCIIOpBaHEe Ha CyMaTa Ha TakWBa TPaHCAKIMH, baHkara
UMa TpaBO Ja MpeKpaTH oOTHomeHusTa ¢ Kiwenra, mo
OTHOLIEGHHE HAa KOMTO M Ja € W3MOJ3BaH MpPOIYKT, KaTo
BKJTIOYHTEIIHO OOSBH 32 MPEICPOYHO W3UCKYyEeMH HSIKOM HIIN
BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B cnyyai, 4e mpu NpUKIIOYBaHE HA MpPOLEAypaTa 1o
YCTaHOBSBaHE Ha aBTEHTHYHOCTTAa Ha oOllepanysira ce
YCTaHOBH, 4€ OCIIOPBAHETO € HEOCHOBATEIHO:

* KumeHThT 3amiamia BCHYKH Pa3XOJH IO OCIHOPBAHETO;
KnueHTBT 3amama Takca 3a HEOCHOBAaTENIHA pPeKJIaMallys,
ceriacHo Tapudarta;
+ Ilpu noka3BaHEe HEOCHOBATEIHOCT HAa OCIOPBAHETO

BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpeqUTHHS JTUMHUT Ha THUTYIIps. AKO cpeicTBara
KbM MOMEHTa Ha JIeOMTHPAHE ca HEOCTAaThbYHH, baHKkaTa nMa
mpaBo jga Qopmupa abBAr mox Qopmara Ha HepaspemieH
oBBpApadT, OJMXBSBAH C JIMXBEH MPOLEHT, CBHIJACHO
Tapudara.

10.24.2. B cnyuaure, Kxoraro IUIaTeKHaTa oIepauus e
WHHIMUpAHa 4Ype3 JOCTaBYMK Ha IUIATeXHA YCIyra Mo
nHnnuupane Ha tuamade (PISP), B pamkure Ha HeroBoto
ydacTHe TOW HOCH JIOKa3aTeJICTBEHATa TEXeCT IpHU
YCTaHOBSIBAHE Ha aBTEHTHYHOCTTA Ha IUIATE)XHATa OIeparys,
HEHHOTO TOYHO PErMCTPUpaHe U TOBa, Y€ ONepalHsiTa He €
3acerHata OT TeXHHYecKa MOBpe/a WIH OT APYT HEIOCTATHK,

CBBbP3aH C IJIaTCKHAaTa yCjiyra, 3a KosTo TOU OoTroBaps.

XI. IPEKPATSIBAHE U PA3BAJISIHE HA IOTOBOPU
3A CMETKHU U IVIATEXKHU UHCTPYMEHTHU

HperaTﬂBaHe MOJI3BBAHETO HA IJVIATEKHU YCIYI'H

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciny4ai
ye cie yBenomieHue no pena Ha Pasgen Il ,,Komynukanus
mexny Kimenra m bankata — 3amo3HaBaHe ¢ yCJIOBHATA.
u3Bnevenus” KiueHThT He

VYBenoMieHus, ChOOIICHHS,

nprueMa HOBUTE YCJIIOBUS Ha BaHKaTa, 3a KOUTO € NPECABUIACH
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JIBYMECEUEH CPOK 3a NpeAn3BEeCTHE, TOil

MOXe€ Jla 3aKpHe CBOMTE CMETKM HJIM Ja C€ OTKaXe OT
M3I0JI3BAHETO Ha OHJIAHH OaHKMpaHe, KaTo MOCEeTH KJIOH Ha
bankaTa 1 IpeKkpaTé CbOTBETHHS JOTOBOD.

11.2. Ilpu ycnoBue, 4e H3ABICHUETO 3a IpEKpaTiBaHE €
U3BBPHICHO B  JBYMECEUHHUS CpOK, OINEpalUuTe IO
MpPEKpPaTsSBaHETO C€ H3BBPIIBAT NPU 3aBAPEHHUTE YCIOBHS.
Cnen M3THYAHETO Ha JIByMECEUHMs CPOK OIEpaluuTe IO
IPEKPaTsABAaHETO CE U3BBPILBAT, CHIVIACHO BJIE3IMTE B CHIIA

HOBHM ycJIOBHsI Ha baHkara.

ITpexpaTtsiBane Ha JloroBop 3a cMeTKa

11.3. B cnydaii 4ye B KoHKpeTHUs JloroBop 3a cMeTka He €
YrOBOPEH CPOK WJIM CICHHATHO YCIOBHE 32 MpEKpaTsBaHe,
KimueHThT MOXeE Mo BCAKO BpeMe 0e3 Npean3BecThe Ja
npekpatd JloroBopa 3a cMeTKa, MpU YCJIOBHE, Y€ HsIMa
3aIbJDKEHNS KbM baHkaTa WM HaI0KEH M0 CMETKaTa 3arop.
3a nenra KiimeHTHT nogaBa HCKaHe 3a 3aKpUBaHE HAa CMETKa
1o o6pasen Ha baHkarta B yj00€H 3a HEro KIIOH.

11.4. Cmetka, KbM KOATO € H3JaJcHa OaHKOBa ILIATEKHA
KapTa ce 3aKpuBa caMoO B CiIydYail, ye IO CMeTKaTa HAMa
OJIOKMpaHH CpeACTBa 3a ‘‘4akalu'“, T.c. WU3BBPIICHH WU
Opaenmm miamanus. Cren W3THYaHE CeNEeMOHEBEH CPOK OT
HACTBIIBAHETO HAa OCHOBAHHUE 32 3aKpWBaHE HA CMETKAaTa U
cliell yIbpKaHe Ha BCHYKH IB/DKAMH OT KimeHTa Takcw,
KOMHCHOHH U JPYTU Pa3HOCKH, OCTATBKBT IO CMETKaTa ce
M3IUIalla Ha Kaca WM Ce MpPEeBeXKAa IM0 Jpyra CMeTKa,
nocouena Knuenra.

11.5. (3amuuen, B cuma ot 01.11.2019r.)

11.6. bankaTta MOXe Ja 3aKpye CMETKa, KaKkTo CJe/Ba;

11.6.1. ¢ JaByMecedyHO IUCMEHO NMPEIU3BECTHE, U3MPATEHO
Ha MOCJIEIHUS MpeaocTaBeH oT KimeHra aapec, KOWTO MOKe
Jla € ¥ eIEKTPOHEH aJpec;

11.6.2. crnex u3TH4YaHE Ha CpoOKa, 3a KOWTO € OTKpHTa
CMeTKaTa, WM HAacThIIBaHE Ha MPEKPATUTEIHO YCIOBHE,
moco4eHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
[lpu mpekpatrsiBaHe Ha JOTOBOpP 3a pa3IUialaTelHa CMETKa
WK CIIECTOBEH BJIOT, CE MPEKPATABAT U BCHYKH JCTIO3UTH,

OTKPUTHU KbM Ta3u CMETKa WJIH BJIOT.



IpexparaBane Ha JloroBop 3a IaTekHAa CMETKa 3a

OCHOBHM omnepaunuu

11.7.1. bankara Moxe Jja IpekpaTu eAHOCTpaHHO Jlorosopa 3a

[ICOO B cnepnute cnyyau:

1. KiueHTnbT YMHUIJICHO € U3N0JI3BaJI IJIaTE€KHATa CMETKa 3a

HC3aKOHHHU LICIIH,

2. B TpoAmIDKeHHe Ha 24 TOCICHOBATEIHH Mecela 1o

TUIaTeXXHaTa CMETKA HE € OCHIIECTBEHA IIJIATEKHA ONI€panus;

3. KiuHeHTBT ¢ mpemocTaBuisl HeBspHa WH(OpMaIHs, 3a Jaa
ObJIe OTKPUTA CMETKATA, 3a Jia HEe MOJIy4YH OTKa3 Ha HAKOE OT

ocHoBaHusATa 110 T. 4.7.5;

4. KimeHTBT Beue He mpeOuBaBa 3akoHHO B EBpomeiickus

CBIO3;

5. KiueHTBT BHOCNEACTBHE € OTKPHI B OaHKa JApyra

IJIaTeXHa CMETKA 32 OCHOBHHU OIEpallHy;
6. Ha OCHOBaHHMSATA, MOCOYEHH B T. 11.18 u
1.11.19 ot Paznen XI Ha Hactosimute OOIIU YCIOBHUS;

7. Ha ocHoBaHue, mocouyeHo B T. 11.6.1. or Pazgen XI Ha

HACTOALIUTE OO0 YCJIOBUA.

11.7.2. bankara Moxke Aa mpekpard JloroBopa B Cliy4auTe 1Mo
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mHCMEHO 2-MeceyHO
MIpeIN3BECTHE, a B ciiydanTe 10 T.1 u T. 3 — 6e3 mpenu3BecTue,
KaTo yBeJOMH MOTPeOHUTENS 32 NPHYMHNUTE U OCHOBAHUATA 32
npekparsBane. C yBeoOMIIEHHETO 3a IpekpatsiBaHe bankara
rHpOpMHUpa MOTpeOHTeNs 3a MpoIeaypa IO IOJaBaHE Ha
xKanmbaTa cpenry MpeKpaTsBaHeTO ChIIacHO wWi. 174 or
3IIVIIC u 3a BB3MOXKHOCTTa jAa ce oObpHe kbM BHB u

HOMI/IpI/ITe.IIHaTa KOMHUCHA 3a IIJIATE)KHU CIIOPOBE.

IIpexpaTsiBane Ha /loroBop 3a oHJialiH 0aHKUpaHe

11.8. JloroBopbT 3a OHIAH OaHKHWpaHE ce CKIIOYBa 32

HEONPECACICHO BPEME.

11.9. B [oroBopa 3a OHJaiiH OaHKUpaHE € MMOCOYEH CPOK 32
IpeKpaTsiBaHe C Mpeau3BecTHe OT cTpaHa Ha KimeHTa miu
bankara. JloroBopbT 3a OHNaifH OGaHKUpaHe IpeKpaTsiBa U
JOCTBITBT 10 TpodHiIa Mpe3 NPUIOKEHHeTo 3a MoOmIHO

OGaHKUpaHe.
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11.10. B chmywait Ha  moOmameHo
MpeIu3BeCTUE 3a IpekparsiBaHe Ha JloroBopa, bankara
M3IBIHABAa HapeneHuTe oT KimeHta mpeam monydaBaHe Ha
YBEIOMIIEHHETO OTEpalIu.

11.11. Ilpu nmpekpatsiBane Ha gorosopa KiMeHTHT € IbKeH
Jla BbpPHE BCUYKH MONTy4YeHH oT baHkaTa ycTpoiicTBa 1o moBos
M3I0JI3BAaHETO Ha IUIATE)KHHSI HHCTPYMEHT.

11.12. (3anuueH, B cuita ot 27.05.2020r.)

11.13. (3anuueH, B cuita ot 27.05.2020r.).

11.14. (3anuueH, B cuita ot 27.05.2020r.)

IIpexpaTaBaHe Ha JOrOBOPHH OTHOLICHUS MO IOBOJ

IJIATEKHU yCJIYI'|

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
UMa TpaBo Jia NMPEKpaTH JOTOBOPHUTE 3a €IQHA WM BCHYKU
cMeTkH Ha KimeHT u jma mpekpaTw JIpyruTe JOTOBOPH 3a
IUIATeKHH YCIYTM NPH HEW3NBIHEHHWE Ha 3aIbIDKCHUS,
mocodyeHn B Hacrosmmre OOMmU yCIOBHA, KOHKPETHHUS
Jorosop ¢ KnnenTa, wiu 3aabsmkenus Ha KiimenTa, nocoueHu
B JEHCTBANIOTO 3aKOHOJATEJICTBO, KOTAaTO TE3H 3aIBbIDKCHHUS
KacasT oTHouleHusaTa mexay bankara u Knuenra. Konkpernu
OCHOBaHUs (HO HE CaMO) MOTarT Jia ObJar:

11.15.1. mpemocraBsHeTO OT cTpaHa Ha KilmeHTa Ha HEBEPHH,
HETOYHHU WM HEIBJIHM JJaHHM npen baHkara, He3aBHCHMO 3a
KaKBO INpaBOOTHoUIeHHe Mexay bankara u Kinmenta craBa
BBIIPOC;

11.15.2. B orHOmeHusATa cu ¢ bankara KimeHTsT He cmasBa
no0pus TOH (IBPKU ce rpy0o, apOraHTHO, IETHU J0OPOTO UMe

Ha baHkara u T.H.);

11.15.3. penyranusara Ha KimeHnra B myOIMYHOTO
HPOCTPAHCTBO € CIIOPHA WK criope]] baHkaTa Ma JoCTaTb4HO
JTaHHH, ye  Knmentsr — HapymaBa — JelcTBaIoTo
3aKOHOJIATEJICTBO.

11.16. (m3m. Ha 11.11.2019r, B cmma ot 11.01.2020r.) IIpu
nmpekparsBaHe 1mo pena Ha wi. 11.15 bankara wHpOpMEupa
KineHra, ¢ k0eTo My /1aBa pa3yMeH CPOK 3a Pa3NopexIaHe C
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPbIIIaHE Ha YCTPOIICTBa,
cobctBeHocT Ha baHkara ¥ T.H.

11.17.(3ammuen, B cuwiia ot 11.01.2020r)

11.18. (u3m. 1a 06.07.2020r., B crna ot 08.07.2020r.) Bankara

UMa I@paBo Ja 3akpue cMmeTka Ha KimeHrt, koito B



NpOABDKEHHE Ha 6 Mecela He 3alUlalja Takcara 3a
00cIiTy>KBaHETO 1.

11.19. TIpu mpexpatsiBaHe Ha IOTOBOP 33 CMETKa/TUIATEXEH
HHCTPYMEHT, KOWTO € OMiI B cmia IoBede OoT 6 Mecena,
KnueHtbT HE JBDKA TAakCH WIM HEYCTOWKH 3a
NPEKPATABAHETO, OCBEH aKO IPEKPATABAHETO HE CE ABJDKM Ha
HEeW3ITBIHeHUE Ha 3abJDKeHne Ha KitneHra.

11.20. (#oB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn npexparsiBaHe Ha JOTrOBOp 3a pa3IUIAIaTeNIHA WU
CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHE
q1.11.6.1., wn.11.6.2. u wn. wri.11.15, bankara HauucisBa
Takca 3a ChXpaHEHHEe Ha TApUYHH CPEICTBA BBPXY
HAJIMYHOCTUTE MO IpEKpaTeHaTa CMETKa/CMETKH, ¢ KOHMTO
KineHTBT He ce € pasmopeawsl ciel HacThIIBaHE Ha
MIpeKpaTsSBaHeTo, B pa3Mep, nmocoueH B Tapudara 3a Takcure

1 KOMHCHOHHHUTE 3a (I)I/ISI/I‘ISCKI/I Jina

XII. TAPAHTUPAHE HA BJIOTI'OBETE

Pa3mep u 00XBaT Ha rapaHUUATA

12.1. CeBKyITHAaTA HATWYHOCT 110 BCHYKU OTKPUTH BIIOTOBE Ha
umero Ha KimeHTa, HE3aBHCHMO OT BaylyTaTa, B KOATO ca
OTKpUTH, ca TapaHTHpaHu B pasmep 1o 196 000 (cto
JICBET/IECET U IIECT XUIIAIN) JIeBa.

12.2. Tlo-ronsimM pa3mep Ha rapaHIusaTa MOXxe 1a Obe ypeaeH
CBIIIacHO 3aKOHA 3a rapaHTUpaHe Ha BIOTOBeTe B OaHKUTE. B
Ta3W BPB3Ka CIEHUTE BIOTOBE Ca TapaHTHPaHU B pa3Mep 110
250 000 mB. 32 cpok TpH Mecela OT MOMEHTa, B KOWTO cymaTa
¢ KpeuTHpaHa Mo CMETKa Ha BJIOXKHTENS, HIIH OT MOMEHTA, B
KOWTO BIIOXHTENAT € MPUI00MI IIPABOTO Jia Ce pa3lopexiaa
ChC CyMara Ha BJIOTa:

1. BnoroBe Ha GU3MYECKHU JIHILA, BB3HUKHAIN B pE3yJTar Ha
CHIEJIKM C HEJIBHYKUMHU UMOTH 32 YXHIIHIIHA

HYKIH;

2. BiuoroBe Ha (u3MUECKHM IMIA, KOUTO BBH3HUKBAT B
pe3yaTaT Ha M3IUIATCHH CyMH IO IOBOJ Ha CKIIFOUBAHE WJIH
npekparsiBaHe Ha Opak, NpeKpaTsBaHe Ha TPYAOBO WIIH
CITy’)keGHO MPABOOTHOLICHHE, HHBAJIMAHOCT WITH

CMBPT;

KOUTO  BB3HHKBAT B

3. BIOrOBE, pesyarar  Ha

3aCTPaxoOBATCJIHU WM OCUTYPUTCIIHU IUIAllaHUS WKW Ha
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M3IJIAIAHETO Ha O0e3IleTeHHe 3a Bpeau

OT NPECTHIVICHUSA WIN OT OTMEHEHA NPUCHAA.

12.3. Bnorosete o T. 12.2. He yJacTBaT B M3YHCIIIBAaHETO Ha
obums pa3Mep Ha 3aJbJDKCHHETO Ha baHKaTa KbM eIUH

BIJIOKHTEII ChIVIAacHO T. 12.1.

12.4. B ciyuait, e otkputuTe oT KiteHTa Biorose ca moBede
OT emuH, 3a JAa Obae ompeneleH OOLMAT pa3sMep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKM BJIOTOBE, BKIIOYUTEITHO
Ha4YHCJICHUTE BBPXY TSIX JIMXBH, ce CymMHpaT. Biorosere B
qy)KJeCTpaHHA BaldyTa C€ U3IUIAllaT B JIEBOBaTa UM
PaBHOCTOMHOCT, U34UCIICHA 110 LIeHTpanHus Kypc Ha BHbB kM
nataTa Ha u3gaBaHe Ha akT mo wi.20, aml ot 3akoH 3a

rapaHTupase Ha Bjorosere B 6ankure (3['BB).

125. [Ipu BJOT B MOJ13a HA TPETO JIUIIE, MPABO J1a MOIY4H
rapaHiys 10 BJOTa MMa JIMIETO, B YHUATO IOJ3a € OTKPHUT

BIOTHT (OeHeUIHEPHT), OCBEH aKo JIoroBOPBHT MpeABMKIA
Apyro.

12.6. Bankata mpemocraBs Ha Kimenta OCHOBHA
UHGOPMAIIMS OTHOCHO TapaHTHpaHEe Ha BIIOTOBETE MY,
pasMepa Ha TrapaHIMATa M NPUIOKHMAaTa CHCTEMa 3a
rapaHTHpaHe Ha BJIOTOBETE, HOCPEICTBOM IIPEIOCTaBSIHETO Ha
WNudpopmanoHeH OMOJETHH 32 BIOKHUTEIHTE, KOUTO €
HepaszienHa 4act oT JloroBopa 3a cMmeTka. B Oroneruna ce
ChAbprKa HHOOPMAIMS aKTyalHa KbM JaTaTa Ha MO/MHMCBAHE
Ha JloroBopa, Karo MpH 3aKOHOJATEIHH IIPOMEHH,
napaMeTpuTe My MoraT na Obaar mpomeHeHu. bankarta ce
3aAb/DKaBa Ja TOJNbpXKa akTyajdHa HWHpoOpMaims 3a
rapaHTHPaHETO Ha BIOTOBeTe Ha HH(GOPMALIMOHHUTE TabesH B
KJIOHOBAaTa CH MpeXa, KaKTo M Ha caiita Ha baHkaTa, OT KbJeTo

KnueHTsT npremMa nepuoanyHo a ce HHhOopMupa.

BJIOFOBC, HEMOKPHUTH OT rapaHuusita

12.7. He ce u3ruiamar rapaHTUpaHUTE pa3MEpH Ha BIIOTOBETE
B bankara nHa:

1. npyru GaHKH, KOraTto ca HampaBeHH OT TAXHO MME U 3a
TAXHA CMETKA;

2. (uHAHCOBM WHCTHTYIMM TO WI. 3 0T 3akoHa 3a
KpECOAUTHUTE l/IHCTl/ITyLII/II/I;

3. 3acTpaxoBaTenM H IPE3acTpaxoBaTeld 1O WI. § OT

Konekca 3a 3aCTPaxXOBAHETO;



4. TEHCHOHHOOCUTYPHUTEIHH JpyXecTBa U (OHIOBE 3a
3abJDKUTEHO U T0OPOBOIHO IEHCHOHHO OCHTYPSIBAHE;

5. WHBECTHLHOHHH MOCPEIHUIIN;

6. KOJCKTUBHH HHBECTUIIMOHHH CXEMH, HaIMOHAIHU
WHBECTUIIMOHHM (HOHJIOBE, aNTCPHATHBHM HHBECTHIIMOHHU
(OHIOBE U IPY)KECTBA ChC CIICIIMATHA HHBECTUIIMOHHA LIET;
7. OOJDKETHH OpPTaHHU3alUK Mo § 1, T. 5 OT JOBIHUATEITHHTE
pasnopendu Ha 3aKkoHa 3a MyOIHMYHHUTE (PUHAHCH;

8. ®donpa 3a koMneHcupaHe Ha MHBectutopure, PoHna 3a
rapaHTHpaHe Ha BJIOTroBeTe B OaHKHTe U ["apaHIIHOHHUS (HOHIT
o ui. 287 ot Kozekca 3a 3acTpaxoBaHETo.

12.8. He ce mnpemocraBs rapaHiusi IO BIIOTOBE,
BB3HUKHAIH WIA CBBP3aHH CHC CACNKH WIH JEUCTBHUSA,
MIPEe/ICTABIISIBAIN W3IHMpPaHe Ha TTapu 10 CMUCHJIA HA WI. 2 OT
3akoHa 3a MEpKHTE Cpelly H3IMPAHeTO Ha MapH WIn
(¢uHAaHCHpaHE Ha TEPOPH3BM II0 CMHUCHIa Ha 3aKoHa 3a
MEpKHTe cpenly GUHAHCHPAHETO Ha TepOpU3Ma, YCTAHOBEHU
C BIISI371a B CHJIA IIPUCHIA.

12.9. He ce u3miamar BiIorose, YMUTO THUTYJISP HE € OWIT
UACHTH(UIPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3MUPAHETO Ha TMapH KbM JlaTaTa Ha W3JaBaHEe Ha akT MO 4L

20, an. 1 ot 3I'BB.

Cucrema 3a rapaHTdpaHe Ha BJIOTOBETE U Ipoueaypa Ha

H3IIalaHe

12.10. B cnydaii Ha OTHeMaHe JIMIIEH3 3a HM3BHPIIBaHE Ha
OankoBa jedHOCT, DOHABT W3IUIAINA 3aIbJDKCHHATA Ha
bankata xbpM KimeHta [0 rapaHTHpaHUTE pasMEpH.
Wzmnamanero ce M3BBPIIBA Ype3 €IHA WM TOBeue OaHKH,
OTIPENIENICHN B CITUCHK OT Y PaBUTEIHUS chBeT Ha DoHa.
12.11. B cpok He MO-KbCHO OT ABa PaOOTHH ITHU TpeaAd
3aIl0YBaHe M3IUIAIIAHETO HA CyMHU OT (DOHIA yIPaBUTEITHUAT
chBeT Ha (DOHIA € JUTBKEH Ja OTMOBECTH B Hall-MajlKo JBa
LEHTPaJHNA €XEJIHEBHHKA W Ha CBOSTa MHTEPHET CTPaHHIA
TIeHs, OT KOWTO BJIOKUTENUTE HAa baHkaTa Morar fja morydaBar
wiamanus ot ¢GoHaa, KakTo W OaHKaTta WM OaHKWTE, upe3
KOHTO IIE Ce U3BBPIIBAT TE3H IUIALIaHUS.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIIOKUTEIUTE Ha
Bankata [0 mOANeXalIMTe Ha M3IUIAIlAHE CYMH IO
rapaHTUPAHHUTE BJIIOTOBE HE TO-KBCHO OT 7 paOOTHU JAHU OT

narara Ha u3gaBaHe Ha akT mo wi.20, air. 1 ot 3I'BB.
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12.13. Ilpu Hanuyuwe Ha M3KIIOYUTEITHH
o0cCTOsTENICTBA YCTAHOBEHHM B 3aKOHa 3a TapaHTHpaHE Ha
BJIOTOBETE B OAHKHTE TO3M CPOK MOXe Ja ObIe yIbIDKEH,

Korarto:

12.13.1. BIOXKHUTENAT HAMA H3KIIOYUTEIHO IPABO BBPXY
CYMHTE II0 CMeTKaTa, IPaBo Ja IOJyYH IUIaaHe oT (oHIa
UMa JIUIETO, B YHATO MON3a € HAlpaBeH BIOTBT, OCBEH aKo
JIOTOBOPBT IPEABMAKIA JPYrO U NIPH yCIOBUE, Y€ TOBA JIUIIE €
uIeHTHQUIMPaHO WM MoXe 1a Oble HICHTHOUIHPAHO

Ipeau JaTaTa Ha u3aaBaHe Ha akt no wi. 20, an.1 ot 3I'BB, Ho

C HC ITOBCYE OT TPU MECELA OT AaTaTa Ha U31aBAHC MY,

12.13.2. He e YCTaHOBEHO Jaji Ja/IecHO JIMIE MMa 3aKOHHO
NPaBo Jia NOJIyYH TapaHTUPaHHs pa3Mep Ha BJIOTa MM KOraTo
BJIOT'HT € IIPEIMET Ha MPaBEH CIIOP; B TE3H CIydau BIOTBT CE
U3IUIAIIA B CPOK JI0 7 pabOTHHU JHHM OT [aTaTa Ha yBEJOMsIBaHE
Ha (oHIa 3a paspellaBaHe HA CIIOpA WIM YCTAHOBSBAaHE Ha

3aKOHHOTO IIPaBo;
12.13.3. BIOTBT € 00EKT HAa OTPAHUYUTEITHA MEPKH,

HaJIOXKCHU oT IMpaBUTEJICTBOTO nin MEXKXAYHapOaHU

OopraHusanuu, B TE€3U ClIydau BJIOI'bT

ce m3mIama B CpoK A0 7 pabOTHM AHU OT JaraTa Ha
yBemoMsiBaHe Ha (OHIA 3a TMPEKpaTsABaHE JCHCTBHETO Ha

OTPAaHUYUTETHUTE MEPKH;

12.13.4. cymara, KosTO cieqjBa 1a Objie M3IUIaTeHa, € 4acT OT
BPEMEHHO BHCOKO CaJIJI0 10 CMETKATa CBhIVIACHO YCIOBUSATA HA
T. 12.2., HO ¢ HE TTOBEYE OT TPH Mecella OT AaTaTa Ha H3/laBaHe

Ha akT 1o ui. 20, an.1 ot 3I'Bb;

12.13.5. doHIBT M3MIAIIA TapaHTHPAHUTE BJIOTOBE HA KIIOH
Ha Obirapcka 6aHKa B Ipyra JbpikaBa WICHKa, HO C HE TIOBeUe
ot 20 paboTHH IHH OT JaTaTa Ha M3JaBaHe Ha akT mo wi. 20,

an.1 or 3I'Bb..

12.14. 3a na noxy4u rapasTupanus pasmep, Knuenrst ciensa
Ja otHae B OaHKara, onpeJeeHa 1a U3BbPIUIN H3ILIALIaHEeTo,
KaTo MpEJACTAaBH BalHICH JOKYMEHT 3a CaMOJIWYHOCT H
MOATINIIE AEKIapanys, yA0CTOBEPBAIla, Y€ HE € ChIPYT WIN
POAHMHA TIO TpaBa WIH ChbpeOpeHa JMHUS J0 BTOpa CTEIeH
BKJIIOYMTEITHO HA JIUIA, TTOTIA/IAIIH B HIKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WIIM KOHTPOJIA

Ha OaHKaTa.

12.15. ®onabT 3a rapaHTHpPaHE Ha BIOTOBETE HE IBJIKH JINXBU

110 FapaHTUPAHUTE CYyMHU.



12.16. Jlune, xoeTo HpeTeHAMpa, Y€ € BIOXKUTEN, HO My €
0TKa3aHO M3IUIAIAaHEe Ha CyMH IO BJIOTa B pasmepa o 1. 12.1.
uT. 12.2. u B cpokoBere 1o T. 12.12. umu 1. 12.13., uiu koeto
HE € CBIVIACHO C pa3Mepa Ha M3IIIaTeHaTa My CyMa, MOXe Ja
MpesBH MUCMEHNTE CU Bh3PaXKEHHUS B CPOK JI0 TPH Mecela OT
HavyaJHU JIeH Ha N3IUIaliaHe Ha TapaHTHPaHUTE BIOTOBE e
KBECTOpa, BPEMEHHUS WIM W3BBHPEAHHS  YIIPaBUTEI,
JHMKBUAATOPA, BPEMEHHHs CHHAUK WM CHHAWKA Ha OaHKaTa.
KBecTopbT, BpeMEHHMAT WIN W3BBHPETHMAT YIPABUTEI,
JUKBUAATOPHT, BPEMEHHHAT CHHIWK WIM CHHIUKBT Ce

MpOM3HACS MO BB3paXKEHHATA B 7-IHEBEH CPOK OT
noy4aBaHeTo WM. B ciywail 4e BB3pakeHHeTO He Obae
YBaXXEHO, JIMIIETO MOKE [a MPeIsIBH NpaBaTa CH IO peaa Ha

I'TIK.

XIII. JUYHU JTAHHHA

13.1. bankara 00paboTBa JTUYHUTE JAHHU Ha KIMCHTUTC Ha
OCHOBaHHE W B CHOTBETCTBUE ChC 3aKOHA 3a 3allUTa Ha
mmaaute gaHau (33J11) u Permament (EC) 2016/679 nHa
EBponeiickuss napnameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3alUTaTa Ha (HM3MYECKUTE JHNA BBB BPb3Ka C
00paboTBaHETO HA JIMYHM ITaHHH U OTHOCHO CBOOOIHOTO
IBIDKCHHE Ha TaKkWBa JAaHHU W 3a OTMsHA Ha JlupekTHBa
95/46/EO (OO0m1 periaaMeHT OTHOCHO 3aIlliTaTa Ha JaHHHTE).
C moammcBaHETO HAa JOTOBOP 3a OTKPHBAaHE HA CMETKa,
W3JaBaHe Ha KapTa, IOJ3BaHE HA YCIyrH 3a OHJIAIH
OaHKMpaHe WM Jpyra IUIATe)KHA YCIIyra, BKIIOYUTEIHO
ycayrute Ha KOHTaKkTHHS HIEHTBHP 3a KIHEHTH, KineHThT
JIeKJIapupa, 4e ce € 3armo3Han ¢ gokymeHta Mudopmarus Ha
OBb AJl 3a oOpaboTBaHe Ha JIMYHH JaHHU, HAJIWYCH Ha
WHTEpHET caiita Ha baHkara www.ubb.bg u B OaHKOBHTE
CaJIOHM, M 4Ype3 TIIOCOYCHUS HOKYMEHT € IOJIydui
nHpopmarms:

13.1.1. 3a OBb AJ] xato aAMUHMCTPATOpP HA JIMUHU JaHHU U
Kak Jla ce CBBpXKE C IBXHOCTHOTO JIMIE II0 3aIUTa Ha
JUYHUTE JaHHHU Ha bankara;

13.1.2. xakBH ca mmpaBaTa My BBB Bpb3Ka C 00pabOTBAaHETO H
3anyTrara Ha JUYHUTE MYy JaHHU U KaK Jia T'M YIPaXXHH, B T.4.
uH(bOpMAIUs OTHOCHO MPaBOTO My Ja MOJYYH MHpOpMaIHs

3a BUJa Ha JaHHUTC, OTHACAIIMW CC 10 HETO, 06pa60TBaHI/I oT

bankara u 3a TeXHUS U3TOYHUK, B Clly4ail, ye He ca chbOpaHu
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OT KJIMEHTa; IPaBOTO My Ja IIOHCKa OT
Bankara ma 3anu4n, KOpUTUpa WIK OrpaHUYH 00pabOTBaHETO
Ha HETOBH JINYHH JaHHH, 00pab0TBaHETO Ha KOUTO € HETOYHO
WIM HE3aKOHOCHhOOPa3HO; NPaBOTO Ha IPEHOCHMMOCT Ha
JMYHHTE My JaHHM; IIPaBOTO My Ja BB3pasH Cpelly
o0OpaboTBaHe Ha JIMYHUTE My JaHHH, KOTaTO TO C€ M3BBPIIBA
Ha OCHOBaHHE 3aKOHEH MHTepec Ha baHkara; mpaBoTo My 1a
OTTErJIM HPEOCTaBEHOTO OT HEro ChIVIacHe 3a 00paboTBaHe
Ha JIMYHUTE My JaHHHM 32 OIpeleleHH IIeNd, KakTo H 3a
IpaBoTO My Ha »kanba npen KommcnsTa 3a 3amura JHIHUTE
JAHHU B KayeCTBOTO i Ha HAJ30pCH OpraH II0 CMHCBHJIA Ha

O6H.[I/IH PETJIaMEHT 3a 3allluTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHE HA JIMYHUTE MY
OaHHH W CBEHTYalHHTE IOCIEACTBUs, B CIydail 4e He

MPEIOCTaBU TE3U TaHHU;

13.1.4. 3a ocHoBaHuWsATa 3a 00pabOTBaHE Ha JMYHUTE MY
JaHHM, BKJI. uHpopManus, dye bankata Hima ma oOpaborBa
JINYHUTE My JaHHH 33 U3TOTBSIHE Ha KIMEHTCKU MPOQMI 1 3a
npe/yiaraHe Ha TEpCOHAIM3UPAHH TPOIYKTH W YCIYTH MO

JUPEKTCH HAYUH 0e3 HErOBOTO HU3PUYHO CBIVIACUEC;

13.1.5. 3a menwure, 3a xouto bankara oOpaboTBa HEroBUTE
JWYHM JaHHH, TONYYEHH IPH YCJIOBUSTA HAa KOHKPETHHS
JloroBop, BKIIOYHTEIHO 3a€JHO C JPYrH HETOBH JIMYHH
JJaHHH, KOUTO DbBaHkaTa 3aKOHOCHOOpA3HO € MOoNy4mia OT
TPETH JIHIa, B T.4. IPYTU aJMHHUCTPATOPH Ha JIMYHH JaHHH,
KakTo ¥ 3a mpaBoTo Ha bankata na o6pa®oTBa ITMYHUTE My
JTAHHH U CIIe]] TIPeKpaTsIBaHe Ha IIPEJOCTABsIHETO Ha IUIAaTe)KHH
YCIIYTH, KOraTo TOBa € HEOOXOAMMO 3a M3IBJIHEHHE Ha
HOPMaTHMBHO YCTAaHOBEHO 3aJbDKeHHe Ha bankara win
3aIIMTa Ha HEITHN 3aKOHHU UHTEPECH U B IPYTH JIOMYCTUMH OT

3aKOHa CITy4aH.

13.1.6. 3a mosy4aTenure, Ha KOMTO JMYHUTE MYy JaHHH MOTatT
na ObJatT mpeocTaBsiHy OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
cliyyan — JpPYrd aJMHHHCTPATOPH Ha JIMYHH JaHHU HJIN
o0paboTBamIy JIMYHU MaHHH, JAeiicTBAaIM OT HMETO Ha
bankara, B T.4., HO HE CaMO: AbPKaBHU ¥ OOLIMHCKU OPraHu
U MHCTUTYLMH, 3aCTPAXOBaTeNHU W 3IPaBHOOCUTYPUTEITHU
JIpY)KEeCTBa, KPEIWTHH pErHcTpu W Oroopa, JHIa,
CIeLMANIN3UPaHN B aHAIIU3 U OLICHKA Ha PHCKa, CbOUpaHe Ha
B3€MaHHs WIM B IIPEAOTBpATABaHE U YCTAHOBJABAHE Ha
HENpaBOMEPHH [IeSHMS, BKJIIOYUTENHO TPECTHIUICHHS; 32

€BEHTYAJIHO IPEAOCTAaBAHE OT CTpaHa Ha bankara Ha TUUHUTE



MY JlaHHH B TPETHU JbPXKAaBH IPH CIIa3BaHEe HA HOPMATHBHUTE
W3UCKBAHMS, BKJIFOYMTEIHO H3BBPIIBAHE HA NpPE3rpaHUYEH
IIPEHOC 110 EJIEKTPOHEH NBT Ha HEOOXOAWMHTE 3a
OCBIIIECTBABAHE HA MEXKIYHAPOJHH TPAHCAKIMU JaHHH, KaToO
JTAHHHUTE Ce IIPEIOCTABAT Ha OIIEPaTOPH Ha IJIATE)KHN CUCTEMH
W Jpyrd JUIa, CIeNUadnm3upaHd B o0paboTBaHe Ha
TPaHCAKIWH C IUIATeXKHU HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEHUE HAa TMYHUTE MY JAHHU OT

bankara.

3anucBaHe Ha pa3ropopu ¢ Kinenr

13.2. C macrosimure O6um ycnosus KmeHTHT 1aBa chriacue
pa3roBOpH, KOUTO CE MPOBEXAAT MEKAY Hero M KoHTaKkTHHS
LICHTBP 32 KIMCHTH, APYTH CIyKHUTEIU Ha baHkara, KakTo U ¢
TPeTH JHMIa, KOMTO OT HMMETO Ha baHkaTa NpoBexaar
pa3roBOpH C KIMEHTH BBB BPB3Ka C IUIATEKHUTE YCIYTH, Aa
Opmar 3amucBaHM oT baHkata ¢ nen momoOpsiBaHe Ha
0o0cCiTy’)KBaHETO W HM3BBPIIBaHE Ha MPOBEpKa IPH KalOu OT
CTpaHa Ha KJIMEHTH. baHkaTa mpenocTaBsi TE3M 3allUCH CaMo
nyHO Ha KUTHeHTa 1o HeroBo MCKaHe WM Ha KOMIIETEHTHUTE

I'bp>KaBHHU OPTaHU, CHIVIACHO MPEABUACHUS B 3aKOHA Pel.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTH

OO0IM MOJI0KEeHHu s

14.1. Beexn KnmeHt Moke na mopmaze skanda BBB BpB3Ka C
MOJI3BaHETO Ha IUIATeXKHHU YCIYTH MO Hal-ymoOeH HadyMH 3a
Hero: BbB Bceku KJoH Ha OBB; mpe3 caiita na bankara; Ha
HenoBonctBoto B Llentpanara nHa OBb; mpe3 Llentspa 3a
o0ciy)XBaHe Ha KJIMEHTH M0 Tene(oHa.

14.2. YKanbara Mosxe J1a ce mojaje Ha cTaHmapTeH GopMysap
Ha bankata, kato KiIMeHTBT 3a1b/DKUTENIHO MOCOYBA: Hall
Manko nBe wuMeHa, EI'H, Towen anpec, TemedoH 3a
BPBb3Ka/ENEKTPOHEH aJpec, HaYnH 3a MMoJyYyaBaHe Ha OTTOBOP
¥ MOJMHNC, KaKTO U BXOJI HOMEp OT MOAaJieHa xkajba mpex
MBP BcnencTBue Ha HEMPABOMEPHO U3BBPILIEHU JIEHCTBHS OT
TPETH JINIIA.

14.3. B cenemaneBeH cpok baHkara oTroBapsi mo HayHMHa,

nocoueH ot Knuenra, nnu ocBenomssa Kivenra 3a cpoka, B
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KOHTO M€ MOJy4yd OTrOBOp, KOMTO HeE

MOXe Ja HajBuiIaBa 35 paOOTHM IHH OT IOJydaBaHE Ha
skanbara, B CIydaWTe, KOraro € Hauune (akTHdecka WIn
IpaBHA CIOXKHOCT, Karo Hampumep - chOHpaHe Ha
uH(OpMaIMsA OT IUIATEKHH HHCTUTYLUUM WU APYTU TPETH
JWIfa,  3alO0YHAJO  HAKa3aTelIHO  IIPOM3BOJCTBO IO
Ppa3TIISKAAHMS CITydal u JIp.

14.4. B cnyyaii ye KimeHTBT He IpueMa pELICHHETO Ha
bankara, Toif Moxe 1a oTHece cropa npex IlomupuTennara
KOMHCHS 32 INIaTeKHM criopoBe kKbM KomucnsiTa 3a 3amuTa Ha
MOTPEOUTENUTE MM IpPeA KOMIETEHTHHS OBITApCKH ChI.
14.5. B cnywait uye Kiment e mnogan curnan B MBP,
BKJIIOYHTETHO € TPEJOCTAaBHJ ChIVIACHE 3a pa3KpHBaHE Ha
(hakTi ¥ 00CTOSTENCTBA, KOUTO ChCTABIIBAT OAaHKOBA TaifHa,
Bankara mpmema, We Moxe Ia paskpuBa HeoOXogumaTta
nHpopmarms /pecr. 6aHKoOBa TaifHa/ pex opranute Ha MBP
BBB BpB3KAa C HAUISKHOTO pa3KpUBaHE Ha W3BBPIICHU

HENPaBOMEPHU JIEHCTBHUSL.

INPEXOJHU U 3AK/IIOYUTEJIHU PA3SIIOPEIBU

§1. Ilpu pa3znuune MEXIY PETIIAMEHTHPAHOTO B HACTOSIINTE
O6mm ycnoBus 1 JloroBopa 3a KOHKpETHa IUIATEXKHA YCIIyra,
HPEeIMMCTBO UMaT Kiay3urte Ha JloroBopa.

§2. 3a meypenenure B Te3u OOMM yCIOBUS W KOHKPETHHUTE
JOTOBOPH ~ BBIPOCH C€ TNpWiaraT pasnopendoure Ha
JefCTBAI[OTO 3aKOHOAATENCTBO B Penmybinka brarapus.

§3. CnopoBere, Bb3HUKHAIIM BBB Bpb3Ka ¢ HacTosmmre OO
YCJIOBHS, C€ pellaBaT M0 B3aUMHO CHIIIACHE MEX/Y CTPAHUTE
no pezna nocoueH B Paznen ,,[lonaBane Ha xanbu u ypexaane
Ha CIIOPOBE C KIUCHTH .

§3A (moB, mpuer Ha 26.04.2021r., B cmma 0t110.05.2021r.)
bankata mpuema M mpenocTaBs IUIATEXKHU MPOIYKTH /WA
YCIIyTH, TOCOUeHH B HacTostuuTe OOy ycnosus, Ha Kitnentu
¢ oO0nvaifHO MecTomnpeOuBaBaHe (HAcTOAN ajapec) Ha
Teputopusta Ha PenyOnuka bbarapus. bankara me npuema u
NPEIOoCTaBs MIATeKHHU MPOAYKTH W/WIIH YCIIyrH, TIOCOYEHU B
Hactosimure OOmm ycmoBusi, Ha KiMeHTH ¢ pa3nugHO
obuuaiiHo MecTonpeOrBaBaHe, IPH yCIoBUe ue Te3u Kimentn
M3PMYHO 3adBAT npen baHkara jKenaHHeTo cu jJa IOJ3BaT
IUIATE)KHHUTE /v MOCOYCHH B

TIPOYKTH ycIyTH,

Hacrosiuute OOIIM  yCIIOBHUSI, M3KIIOYUTENHO IO CBOS



coOcTBeHa WHHIHMaTHBA. baHkaTa mnpuemMa U INe CUUTa
MOANUCBAaHETO Ha IOTOBOpa 3a CHOTBETHHS MPOIYKT WU
yciyra 3a U3pHYHO TOTBBPIKAEHHE OT cTpaHa Ha KimeHra 3a
HaJIMYMETO Ha 00MUaifHO MecTonpeOrBaBaHe (HACTOSII apec)
Ha TepuTopusaTa Ha PemyOnuka bearapus u/unu cboTBETHO —
3a HOBM KimeHTH ¢ oOnuaifHO MecTonpeOMBaBaHE W3BBH
Brirapust - 4e mposiBSIBaT MHTEPEC U 3asBSIBAT MIOJI3BAHETO HA
MPOIYKTa W/UIIM ycIyraTa o coOCTBeHa HHUIIUATHBA.

§4. B cioyuail ye KnueHTsT He IpuemMa pELICHUETO HaA
Banxara, Toif Moxe na oTHece cropa npex IlomupuTenHara
KOMUCHS 32 INTaTeXXHU criopose KbM KomucusiTa 3a 3amuTa Ha
MOTPEOUTEIINTE WU MIPE KOMITETEHTHHS OBJITApCKH ChI.

§5. Hepasznenna yact ot Hacrosimure OOIIU yCIOBHUS ca:

1. Madopmanms OTHOCHO ypexkIaHe Ha B3aUMOOTHOIICHHSTA
mexny OB A/l u HacinenHWIM Ha TOYHMHAIM KIHEHTH -
JOCTHITHY Ha e-ajapec Ha OBb www.ubb.bg

2.YcrnoBusi 3a yCBOSIBAaHE M TNOracsiBaHe HAa JIMMHTH IO
KPE/IMTHH KapTH - JOCTHIHK Ha e-aapec Ha OBb www.ubb.bg.
3. (1oB, mpuer Ha 21.10.2019r., B cuna ot 01.11.2019r.) O611M1
YCIOBHMSL 3a OHJAWH IPUCHEIWHSABAaHE KbM TPYIOBH
3acTpaxoBarenHu noiauny upe3 OBb MoGaiin.

4. (HoB, mpuet Ha 25.01.2021r., B cuma ot 25.01.2021r.) O61m
YCIIOBHS 3a ITOJI3BaHE Ha yclyraTa 3amianjane Ha Enexktponna
BuHeTKa (e-Bunerka) upe3 ObBb Mobaiin.

§5A (moB, mpuer Ha 25.01.2021r., B cua ot 28.01.2021r.).
JlonenHuTtenHa nHGOpMAaIus 3a NpeaocTaBsHuTe oT bankara
IUIATE)XHHU YCIYTH € HaludHa M B JJOKyMeHTHTe: PeuHHK c
TepMHUHHTE - HanmoHaneH criichK Ha HA-TIpeICTaBUTEITHUTE
YCIYTH, CBBP3aHH C IUIATeXXHAa CMeTKa; JIOKYMEHT ¢
nHdopmarys 3a TakCUTe IO CTaHAApTHA pasIUlaliaTenHa
cmetrka/ cMeTka  AkTHBHOCT/  cMeTka  [IpuBunerus;
HNudopmarnmonna Opomrypa OTHOCHO TUIaTeXHAa CMETKa 3a
OCHOBHM omepainuud Ha ,O0equHeHa Obirapcka OaHka™
AJl; VYka3aHme 3a IpPEXBBPISIHE Ha IUIATE)KHA CMETKAa Ha
¢usnuecko smne; Muadopmannonna Opourypa 3a Bammre
npaBa MpH W3BBPIIBaHe Ha Muiamanus B EBpomna. Cpuute ca
HaJMYHU Ha e-aapec Ha OBb www.ubb.bg u npu noucksane
Ha XapTHeH HOCHTeN B KJIIOHOBaTa Mpexka Ha bankara.

§6. M3non3sanute B Te3n OOIIN YCIOBHS MOHATHS 1O HOBOJ
IJIATEXXHU YCIIYI'd HUMat CMHCBIJIA, IMIOCOYCH B
JlombnHUTETHUTE pa3nopendn Ha 3aKoHA 3a IUIATEXKHUTE

YCIyru U mjaTeXXHUTE CUCTEMU.
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§7. Hacrosiure O01u ycnoBusi ca B cuiia

ot 09.07.2018r. 1, cCYUTaHO OT Ta3H JaTa, OTMCHSIT:

1. OOmuTe ycioBHs 3a IPENOCTaBsIHE HA IUIATSKHU YCIIyTH
Ha (usnuecku numna Ha ,,Cubank® EAJl m ycrmoBusita 1o
PaMKOBHUSI JIOTOBOP 32 IUIATCIKHH YCIYTH Ha (GU3MUESCKH JIHIA
/motpedurenu o cmuchia Ha 3IIYIIC) ua ,,Cubank™ EAJI;

2. OOmmTe ycnoBus 3a U37aBaHe U 00CTy)XBaHE HA OAHKOBH
IUIATe)KHU KapTH Ha (usndeck auna Ha ,,Cubank™ EAJL; 3.
OO0umre ycnoBHsA, NPUIOKUMH IO JOTOBOPH 3a [EMO3UT,
CKJIFOYEHH Che ,,Cubank* EA/JI.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbure Ha Hactosmure OOMM YCIOBHS OTMEHST
OO0umre ycnoBus 3a moj3BaHe Ha yciyrara Cubank OnmaiiH,
KaTO BCEKH TI0JI3BaTell Ha Ta3u yciyra e ObIe YBeJOMEH 3a
NPWIOKAMOCTTa WM TIPH OCBIIECTBABAaHE Ha BXOX B
cucTeMara.

§9. He mo-pano ot nBa Mmecena, cuutaHo ot 09.05.2018r.
pasnopenbure Ha Hacrosmure OOMM YCIOBHA OTMEHSAT
OO1uTe yCnoBus 3a U3BBPIIBAaHE Ha KOMYHAIHH IUTAIAHUS
Ha ,,Cubank™ EAJI.

§10. He mo-pano ot nBa mecena, cuntano ot 09.05.2018r.
ycayrute Ha KoHTakTHHS HEeHTHp 3a KIMEHTH 1o pazaen IX ot
Hacrosiure OOMmHU yCIoOBHA LI ce MpeaIaraT MOeTamHoO Ha
BCHYKHM  [OJ3BAaTeNM HA IUIATEKHU YCIYTH, CKIIOYMIN
JIOTOBOPH ¢he ,,Cubank™ EAJ]

§11. He mo-pano ot mBa mecena, cuntano ot 09.05.2018r.
VYcenyrara ,,Curypuu minamanus B MarepHer™ no pasaen VIII
ot HactosimuTe OO YCIIOBHS 11 Ce MpeJyIara MoeTarnHo Ha
BCHYKHM KJIHEHTH - KapTOXbp)Karel Ha OaHKOBH KapTH,
u3aaBanu ot ,,O00enuHeHa Obarapcka 6anka™ AJl.

§12. banmkara momectBa Ha VIHTepHeT-CcTpaHWIATa CH
www.ubb.bg, kakTo U B GaHKOBUTE CAIOHU MH(OpMaIHs 3a
JaTUTE Ha BIM3aHE B CHJIa HA H3MEHEHUsTA 3a MOJI3BATeNINTe
Ha IJIaTeXHU yciyrd, mocodeHn B §8, §9, §10 m §11 ot
NPEXOIHUTE W 3aKIIOYMTENHHM Pa3nopesdy Ha HACTOSIIUTE
OO0 ycnoBwus.

§13. IIpnHOMOIIHHUTE, CHCTaBEHH MNpel OaHKOB CIYXXHTEIN
/BbTpemiHd  meaHoMomnHE/ g0 18.04.2019r. me Obaar
npueMand oT baHkaTa 3a W3BBpIIBAHE HA JCHCTBUATA,
moco4eHu B 19X 10 31.12.2019r.

§14. o 01.09.2019 r. wusnpamanero Ha SMS u Email

YBEAOMJICHHA 3a JABMXKEHUS 10 CMETKa W TpaH3aKIUuu C
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0GaHKOBU KapTH L€ ce OCBIIECTBABAT MO JOCETALHHA pell, a
ot 01.09.2019r. yBemomneHHs 3a IOBIDKEHHS IO CMETKa U
TpaH3aKIUH ¢ 0AHKOBH KapTH IIIE Ce M3IIpaIaT eANHCTBEHO M0

pena, npeasuaeH B wi.7.17 u 4wn.7.18.

Hacrosiure O6mu ycnosus ca B cuna ot 01.03.2010r., xato
oTMeHAT OOmuUTEe yCIoBHA 32 CMETKM Ha (PH3MYECKU JIUIIA,
OO6muTe ycioBus 3a oHyaiH OaHKupaHe U OOIUTE yCIOBHS
3a neOutHu U kpeautHu kaptd Ha Obb AJl. Hacrosmure
OO6um ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3at B
CHJIa OT JlaTaTa Ha OJOOPEHHEeTO UM U ce NpUIaraT 3a BCHUKH
cxiroyenu forosopu ¢ Obb A/l 3a maTexHu yCIIyTH.
Hacrosimure O6umm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHeTO UM H ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure O6umm ycnoBus ca pombiHend Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOpPEHHETO UM H ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure O6umm ycnoBus ca pombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CHJa OT JaTraTa Ha OJOOPEHHeTO UM H ce
Mpujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
IUIATEXXHH yCITyTH.

Hacrosimure O6mmm ycnoBus ca pombsiHend Ha 21.11.2014r.,
KaTo M3MEHeHMsATa Biu3aT B cuia or 27.01.2015r. u ce
npujlarat 3a BCHUYKM ckitoueHu aoroopu ¢ OBb AJl 3a
TUTATEXXHH yCITyTH.

Hacrosimure O6umm ycnous ca pomsiHerd Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biam3aT B cuiaa oT 02.04.2015r. u ce
npujlarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
TUTATEXXHH yCITyTH.

Hacrosimure O6mmm ycnoBus ca pomsaHend Ha 02.11.2015r.,
KaTo M3MEHEHMsITA BJIM3aT B CHJIA OT Jarata Ha 0J00pEeHHEeTo
UM U ce TpuiiaraT 3a BCHUKU CKIoueHH gorosopu ¢ Obb AJ]
3a IJTATeXHU YCIYTH.

Hacrosimure O6mmm ycnoBus ca pomsiHerd Ha 19.09.2016r.,
KaTo M3MEHEHHsTa BIM3aT B CHJIA OT Jarata Ha 0J00pEeHHeTo
UM U ce Mpujarar 3a BCHUKHU cKiItodeHu porosopu ¢ ObBb AJ[
3 IJTATeXHU YCIyTH.

Hacrosimure O6mmu ycnosus ca gombiHeHn Ha 23.10.2017 r.,

KaTo u3MeHenusTa Bim3ar B cwia ot 01.01.2018 r. u ce
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npuijiarat 3a BCUYKU CKIIOYEHU TOTrOBOPHU

¢ OBb A/l 3a maTexXHu YCIyTH.

Hacrosmre O6mu ycnoBus ca gonbiHeHn Ha 18.12.2017 r.,
Kato u3MeHeHusita Biu3ar B cwia or 01.01.2018 r. u ce
IpuiaraT 3a BCHUUKU CKiItodeHu porosopu ¢ OBb AJl 3a
mwiaTexxHu yeryrd. Hacrosmmre OOy ycaoBust ca U3MEHEHU
u ponbiaHeHr Ha 30.04.2018 r., kaTo U3MEHEHHTA BIM3aT B
cuina ot 09.07.2018r. u ce mpuiaraT 3a BCUYKU CKIIIOYECHHU
noroopu ¢ OBb AJl 3a miarexxuu yciayru.  HactosmuTte
OO0um ycnoBus ca U3MEHEHH H JonbiaHeHd Ha 03.09.2018 r.,
Kato u3MeHeHusita Biu3ar B cuwia oT 05.09.2018 r. u ce
mpuIaraT 3a BCHYKM ckimodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yeryrd. Hacrosmmre OOy yciaoBust ca n3MEHEHU
u nombiHeHW Ha 14.01.2019 r., kaTo M3MEHEHUATA BIU3aT B
cuna ot 01.02. 2019 1. u ce mpuaraT 3a BCHYKU CKIIIOYCHH
noroBopu ¢ OBb AJl 3a mumarexnm ycmyru. Hacrosimure
OO0um ycaoBus ca U3MEHEHH U nombiHend Ha 04.02.2019 1.,
Kato u3MeHeHusita Biau3ar B cwia oT 18.04.2019 r. u ce
MpuIaraT 3a BCHYKM CKiIodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yeuyrd. Hacrosimure OOIH ycaoBus ca H3MEHCHU
u pombiHeHn Ha 05.03.2019 r., kaTo U3MEHEHHSTA BJIM3AT B
cina ot 12.05.2019 r. u ce mpuiaarat 3a BCUYKH CKITFOUCHU
norosopu ¢ OBb AJl 3a muatexsu yciayru. Hacrosmute
OO6um ycnoBus ca u3MeHeHu U gonbianenn Ha 13.05.2019 r.
KaTto m3MeHeHmsATa Bam3ar B cmiaa ot 01.07.2019 r. u ce
mpujiarat 3a BCHUYKM ckitoueHu jaoroopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOy ycaoBus ca U3MEHEHH
u pombnHern Ha 01.07.2019 r. kaTo M3MEeHEHHATA BIW3aT B
cuna ot 22.07.2019 1. u ce mpunarat 3a BCHYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a muatexuu ycayru. Hacrosimute
OO6um ycnosus ca m3MeHeHH u gonbiHeHn Ha 08.07.2019 r.
KaTo u3MeHeHmsATa Bimm3ar B cmiaa or 14.09.2019 r. u ce
IpuIaraT 3a BCHUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHH
u gombaHend ©Ha 30.09.2019r. um 21.10.2019r., kato
n3MeHenusTa Biau3ar B cuia ot 01.11.2019 r. u ce mpunarat
3a BCUYKU cKiroueHHn poroBopu ¢ OBb AJl 3a mmarexHu
yenyru. Hacrosmmre OOmuM ycioBus ca HW3MEHEHH U
nomeiHend Ha 11.11.2019r. kaTo u3MeHEHHATA BIU3aT B CHIa
ot 18.11.2019r.crotBeTHO OoT 11.01.2020r. M ce nmpunarar 3a
BcHUKH ckirodeHu goroopu ¢ OBB A/l 3a mmatexxHu yciryrn.

Hacrosmure OOy ycioBus ca U3MEHEHH M JONIBJIHEHU Ha



03.02.2020r. kato u3meHeHusTa Biau3ar B crta ot 01.04.2020
T. ¥ ce IIpUJIaraT 3a BCHUKHU cKiIroueHu norosopu ¢ Obb A/l 3a
miaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEHU
u ponbiHeHH Ha 16.03.2020r. karo M3MEHEHUATa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
norosopu ¢ ObBb AJl 3a mmatexnu yciayru. Hacrosmure
OO0 ycinoBusl ca U3MEHEHH U JombiHeHd Ha 06.07.2020r.,
Karo wu3MeHeHusaTa Biau3aT B cwia ot 08.09.2020r. c
HM3KIIIOYCHUE Ha U3MCHEHHTA B T. 11.18, KOUTO BIU3aT B cCHita
or 08.07.2020r.,, u ce mnpmwiarar 3a BCHYKH CKIIIOYEHU
norosopu ¢ OBb A/l 3a mmatexuu yciayru. Hacrtosmure
OO0mm ycioBust ca u3MeHeHu U jombiHeHn Ha 03.08.2020r..
KaTo M3McHeHHusATa Bim3aT B cwia oT 04.08.2020r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyru. Hacrosiure OOy ycaoBus ca M3MEHEHH
u pombiaHeHd Ha 25.01.2021r.. kaTo U3MEHEHUITA BIM3aT B
cuia ot 25.01.2021r., ceorBetHo ot 28.01.2021r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yenyrd. Hacrosiure OOy ycaoBus ca M3MEHCHU
u ponbiHeHH Ha 29.03.2021r. Karo M3MEHEHUATa BIU3aT B
cuna ot 30.03.2021r. u ce mpuiarar 3a BCHYKH CKIIOYCHHU
norosopu ¢ ObBb AJl 3a matexHu yciayru. Hacrtosmure
OO1mu ycnoBust ca U3MeHeHH U JombiHeHd Ha 26.04.2021r.
Kato m3MeHeHusaTa Biam3aT B cwiaa ot 10.05.2021r. um ce
Mpujlarat 3a BCHUYKM ckitoueHn jaoroopu ¢ OBb AJl 3a
IaTexxHu yeryru. Hacrosimure OOy ycaoBus ca H3MEHEHU
u ponbiHeHn Ha 05.07.2021r. karo M3MEHEHUSTa BIU3aT B
cuina ot 22.11.2021r. u ce mpuiarat 3a BCHUYKHM CKIIIOUCHH
norogopu ¢ ObBb AJl 3a mmatexHu yciayru. Hacrtosmure
OO0mm ycnoBusi ca m3MeHeH! U gombiHeHd Ha 01.02.2022r.
KaTO M3MCHEHHMATa BiM3aT B cwia oT 16.02.2022r. u ce
Mpujlarat 3a BCHUYKM ckitoueHn jaoroopu ¢ OBb AJl 3a
IaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEH!
u pombiaHeHn Ha 22.02.2022r. kaTo M3MEHEHMATa BIIM3aT B
cuia ot 22.02.2022r. u ce mpuiarar 3a BCHYKHM CKIIOYEHU
noroBopu ¢ OBb A/l 3a mmatexxnm yciayru. Hacrosmumre
OO0mmm ycnoBus ca U3MEHeHH M JombiHeHd Ha 12.04.2022r.
KaTo W3MEHEeHMATa Bim3ar B cwia ot 12.06.2022r. u ce
IpularaT 3a BCHYKH ckiodeHH gorosopu ¢ OBb Al 3a

IIJIaTEKHU YCIIYTU
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