OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHW ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMS, CbCTaBEHM OT 00LLM pa3genu, oTHacsaLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MoObunNHo ©OaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)
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1.5. KbM 6aHkoBWTE CMETKW, KOUTO He ce U3non3eaT 3a
pasnnallaHe, ce npunaraT npaBunaTa 3a eQHOKPaTHU
onepauun, pernaMmeHTupaLLm ycnoBumsaTa 3a u3sbpLuBaHe
Ha BHOCKMN W TErMeHUs oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHute
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasferHa 4act oT HacToswmTe O6LWwM ycrnosus.

Il. KOMYHUKALUA MEXAOY KIMUMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbHbOBLUEHUA, U3BNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnauwiaTesiH1 ycnyrm 1 UsmeHeHusiTa B 74X

2.1. Hactoawute O6wwm ycnosus n Tapudm Ha baHkata
(B YacTTa MM, Npunoxuma 3a CbOTBeTHaTa NnaTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
[OrOBOp 3a OTKpPMBaHe Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouckeaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHOPMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkM KnuneHTun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT Mma 3agbmkeHne pegoBHO aa ce nHdopmMupa
3a aKkTyanHuTte ycnosus Ha baHkaTa 3a nnartexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa un Tapudute Ha XxapTUeH HoCUTeEn.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuunanHo ob6ocobeHo MHgOopMaUMOHHO none, no
BCSKO Bpeme ca gocTbnHu O6wmte ycnosus, Tapudure
Ha BaHkata u Bcska gpyra vHdopmMaums, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. bBaHkaTa
cb3gaBa ycnosua KnuneHTbT ga ce uvHgopmupa 3a
aKTyanHute OOKYMEHTM W npomeHuTe B Tsx. baHkarta
rapaHTpa HENpPOMEHEHOTO Bb3MNpoM3BEXAaHe Ha
MHopmaLmMaTa No HacTosLwara Touka.

2.2. C nognuceaHe Ha [OroBopa 3a CbOTBETHATa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LmM ycnoBus
N CbOTBETHUTE NPUMOXKUMU KbM TAX YacTu oT TapudmTe,
N r npuema.

2.3. baHkata nonara gbmkumaTa rpwxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLumM ycrnosus v
Tapudute OTHOCHO YCroBMSiTA 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, KaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINN HAKOJIKO OT MOCOYEHNTE HAaYMHW, KaKTO crefga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
06ocobeHOTO 3a Tasn uen WHMOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMMPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOMTO TOM € MOrbil A Mofy4n U3BMEYEHNETO.

2.4. MpomsaHaTta BNu3a B cuna Ha gartara, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBBb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wuHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHGOPMaLMSA 3a ABWXEHUS U HanM4yHOCT MO CMeTKa U
MHpopmaumsa 3a onepaumm C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
yCroBums - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnveHTa
B OHManWH/MOOGUNHO GaHKkMpaHe, WM MO EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3Bre4yeHue, 3a koeto baHkaTa He e nHdopmMmupaHa un e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ao KnneHTBbT nocounm HembreH MAuM MorpeLleH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
na3npateHn ot baHkata go KnueHTta, 3a KouTo ToBa €
nM3bpaHMAT HayvH Ha yBegoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH OBa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BbLB BCekM KNOH Ha bankata. [pu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEeHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuma ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CbOOLLEHVE Ha MOOUITHNS TenedoH
Ha KnueHTa, peructpupaH B baHkaTta, cbabpxao
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npeaxogHaTa
KarneHgapHa rogvHa.

2.7. Bcekn OU3HEC KMMEHT Ha OHMalH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C NNaTeXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHManH OaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.
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2.8. KomyHukauusaTa mexay ctpaHuTe no To3m [lorosop e
HacpellHa W B3auMHa, C orfieq Ha koeto KnueHTsT e
ANbXeH NepvoanyHO U pedoBHO Aa ce OCBeoMsiBa 3a
NPOMEHNTE UM HOBUTE MOMEHTM B MIaTeXHUTE YCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3a4bImKeHVe Lie ce cyMTa 3a HapylueHne Ha Tean O6Lm
YCNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpoeHTudmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T8 ngeHTUdMLMpa Hero, ynpaenssaLimute
1 NpegcTaBnsBallnTe ro nuua, Kakto u AeNCTBUTENHUTE
cobcTtBeHmun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KNMEHTa JOKYMEHTU
ype3 n3nons3eBaHe Ha OaHHW, OKYMEHTU U MHdopMauns
OT HEe3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta u3BbpLUBa NbpBOHAYanHa perncTpauus Ha
KnueHta camo B NpPUCBCTBMETO Ha 3aKOHHUS MY
npeacTtaBuMTEN MMM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMmMmMpa € MbAHOMOLLHO,  OTroBapsWo  Ha
nsnckBaHusaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKIMKYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTU Ha Apyrn 6aHkm
ot rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JonycKa.

3.3. BusHec KNWMEeHT, KOWTO Xenae Aa non3Ba NnaTeXxHu
ycnyru, npegocTtass Ha baHkata cnegHuTe JOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuaT npeactaButen Ha KnueHta wnm
YMbAHOMOLLIEHO OT HEero nuue ce cbrnacasa baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOS
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKTyarHa permctpaunsi B TbproBcKust
peErMcTbp M perncTbpa Ha lopuaudeckuTe nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BNUCBaHUATA, U3O0adeHO He noBevye OT eauH Mecel
npegu WckaHeTo 3a OTKPUMBaAHE Ha CcMeTKa unu
HOTapuanHoO 3aBepeHO YOOCTOBEpEeHWe 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCkUSA PErMcTbp U perncTbpa Ha lpuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yAOCTOBEpEHME 3a akTyalniHa permcrpaumsi, pasnedaraHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUSi pPeructTbp u
perMcTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp Byncrtat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNMEHTWN, KOUTO noanexaT Ha peructpauus B Apyru
perucTpu, ce M3nMckBa OpUrMHaNHO yOooOCTOBEpeHWe 3a
peructpaums B CbOTBETHUS PEFMCTLbP, U3OALEHO He
noeeye OT TpU MeceLa npeaun nNpeacTaBsAHETO My B
BbaHkaTa.

3.3.3. TbproscKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBa  OOKYMEHT 3a  perucrpauus B
Bbnrapckata TbproBcko-npoMuLsieHa nanaTa




3.3.4. konve OT YupeauTenHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
NnUueH3npaHe, paspelleHne unu perucTpupaHe, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AEVHOCT, MpPeAcTaBsd Komue OoT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpUrMHan unu HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaat CbC CymMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHn Ha NoCoYeHNTE Mo-rope AOKYMEHTH, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTU4eH 0bMeH Ha
uHaHcoBa UHOPMALMSA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MoMmeHTa, B
KOWTO e 6una nucmeHo yBedOMeHa OT 3aKOHHMSA
npeacraBuTeN MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM BnaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHayanHaTa perucTpauus Wnum AaHHW, U3UCKBaHU
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.
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3.6.3. MNpn HesAICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa Moxe [a oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
YAOCTOBEpPSIBAHE Ha HACTBLMNUMNUTE NPOMEHU B AAHHUTE.
3.7. WNpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO »ernae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHU 3annaTtu, ce U3BbPLUBA NO peaa Ha
O6wuTe ycnoBua 3a NnaTtexHW ycnyrn 3a usnyecku
nuua.

3.8. lNpu npomeHn B nuuarta, ynbLMIHOMOLLEHW Aa ce
pasnopexgaT CbC CymMuTe MO CMeTKaTa, 3aKOHHUAT
npeactasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nvue C MbAHOMOLLHO, OTroBapsAWo Ha
M3nNCKBaHMATaA Ha  HacTtodwwmTe obwm  ycnoswus,
He3abaBHO yBegomsBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOUTO nuuata nonseat v oHnaviH 6aHkupaHe. BaHkata
npekpaTtsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
koraTo 6bAe NMCMEHO M3BECTEHa, Ye TO e MpeKpaTeHo
unu otterneHo. baHkara He HOCK OTFTOBOPHOCT, KOraTo He
e Ouna CcBOEBPEMEHHO MWCMEHO u3BecTeHa 3a
OTTErNsiHETO NN NpeKpaTsBaHETO.

3.8.A. (Ho,mpuetr Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa uma npaBo MO CBOS MpeLeHKa Aa
usnonsea nybrnmyHo goctbnHa nHdopmauus 3a KnueHra
3a uUenuTe Ha MpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHtepHeT nnatcdopmarta ,OBb TobproBcku kny6“ Ha
agpec https://trade.ubb.bg Ha y4yacTHUUM B
nnatcopmMaTta 3a Lenute Ha OTKpUBaHe U CBbp3BaHe C
noTeHUManHn TbProBCkM MapTHbopu. B cnyyan, ue
KnneHTbT He xenae uHdopmaumsTa no NpeaxogHoTo
uspeveHne ga 6wvae nybnukysana B ,OBB Twbproscku
kny6*“, KnneHTbT MMa npaBo Aa Bb3pasn No BCSIKO Bpeme,
KaTo yBegomu nucMmeHo bankaTa.

YcnoBus 3a paboTta ¢ ynbfiHoMolweHu ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC cMeTKa OT MbJSIHOMOLUHUK Ce
Jonycka BbB BCUYKM  KJIOHOBE, B  Clyvyalm 4e
YMbIHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctemMa 3a nbnHOMOWHM Ha OBB. KnveHTbT uma
Bb3MOXHOCT B Mb/IHOMOLLHOTO i@ OrpaHn4un KIoHOBETE,
OT KOUTO HEroB MbSIHOMOLWHUK Cce pasnopexaa.
[MbNHOMOLWHOTO Cce npeaocTaBs OT YMbIHOMOLLEHOTO
nvue B opurMHan ¢ HoTapvarnHa 3aBepka Ha nognuca Ha
YMBAHOMOLUMTENSA UMW 3aBepka OT 6 bNrapcko KOHCYICKO
OJTBXHOCTHO nnue B YyxOMHa unvm HoTapuanHo 3aBepeH
npenuc, CHET OT opurHana.

3.9.2. (13m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
pasnopexgaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpsbBa ga ce nerMtumMmMpa C OOKYMEHTa 3a
CaMOSMYHOCT, OnMcaH B MbIHOMOLWHOTO. bBaHkaTa
npvema nermTuMauMs Ha NbIAHOMOLWHWKA W C
npensgageH OOKYMEHT (npy M3TMYaHe Ha cpoka Ha
BanNMAHOCT Ha OMNWCaHMs B MbIHOMOLWHOTO). OT
MbJIHOMOLLHOTO CfefBa $ICHO Ja IuyM BOmnsiTa Ha
KnueHta 3a pasnopexgaHe OT MbIIHOMOLWHMKA CbC
cymmute no cmeTkata. baHkata u KnveHTbT M3pUYHO
npvemar, Ye MbIHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTka BKMYBA M MpaBO Ha MbHOMOLIHMKA [a ce
pasnopexga M 4pe3 OHManH U MobunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUYeHO
npaBoOTO 3a pasnopexaaHe camo 4pe3 MNPUCHCTBEHU
cnocobu.
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3.9.3. OTkpmBaHe Ha cMeTKa OT NPeymbSIHOMOLLLEHO NuLe
He ce pgonycka. MaspbplwBaHe Ha onepauuuM OT
NPeynbAHOMOLLIEHO NULE MO BeYve OTKpUTa cMmeTka ce
pornycka camo B criyyan, Yye KnueHTbT e nocouyun B
MbPBOHAYaNHoOTO MbIHOMOLLHO npaBsoTo Ha
YMbIIHOMOLLEHOTO NuLE Aa NpeymnbiHOMOLaBa.

3.9.4. AKO NbMHOMOLLHOTO CbAbPXa CMOXHN XUMNOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC crneuuaneH pexum unuv ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnysan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosuTe npaBoMoOWMs, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HESACHW 3a MpurnoXxeHue
TEKCTOBE, KakTO W B JpYyr4, WU3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MnpaBoTO f[a OTkaxe ob6CnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, yNnbIHOMOLEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHO ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
7.3.9.5.

3.9.7. lonbnHutenHo ce nogaea n Kapta 3a npomsiHa Ha
OaHHuW, B cryyanTe npy KOUTO Nnuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. bBankata npuema, 4Ye NbAHOMOLLHM  3a
pasnopexaaHe C pasnnawiatenHn CMeTkM U CMeCTOBHU
BfIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnveHTa e npeau
noeeye OT NeT rogvHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoaAMMO YNbAHOMOLMTENAT NWYHO Ada Adenosupa
nbNHOMOLLHOTO B baHkaTa.

MbnHOMOWHM ¢ HOTapuarniHa 3aBepKa Ha nmognuca,
NbJIHOMOLUHU, 3aBepPeHU OT GbLIIrapCKMTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaLusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHu oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMYBaHe Ha  [OroBop UM rMonyyaBaHe  Ha
nepcoHanMavpaHy 3almnTHU XapaKTepUCTUKN 3a AOCTbIN
[o oHnamH GaHkupaHe, bankata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbPLUEHA OT OpraHM Ha MecTHaTa agMUHUCTpauus B
Penybnuvka bvnrapus u cbaum no BN1cBaHMATa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHara
[OEVHOCT, KaKTo W YyXAeCTPaHHN HOoTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbIIHOMOLLHM 32 pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, U3BbpLUBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEPEHO OT YyXOEeCTPaHHWU HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kawaga,
ObennHeHo kpanctBo BenukobputaHmua un CeepHa
MpnaHama v ctpaHunTe oT EBponenckus cbios.

Yacm om KBC Ipyn

3.11.1. T[MTbNHOMOLWHK, KakTOo W ApyrM odmumnantm
OOKYMEHTW, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactasat npen baHkaTa 3aBepeHn B ObrArapcko
MOCOSICTBO UKW KOHCYNCTBO B CbOTBETHATa AbpkaBa unm
neranusvpaHy, CbOTBETHO MpuApyXeHu ¢ “anoctun” un
npesedeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YUMNTO NOANUC € HOTapUarHo 3aBEPEH.

YnbnHomouwaBaHe No NoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH AOoCTbNn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[natexHuTe WHCTPYMEHTU 3a oThanedveH JocTbn,
(oHnanH/mMobunHo GaHkupaHe), ce Mnon3BaT fMYHO OT
KnueHTa, kato TOW He MOXe Aa ynbrHOMOLLaBa TpeTu
nMua Ja  u3BbpwBaT  AeWCTBMS C  NNaTeXHusi
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha [JoroBop OT MMeTo Ha KnveHTa, kakto u 3a
nony4YaBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuManpaHu 3aliMTHU  XapakKTepucTuKM  crneg
nsgaBaHeTo/npensgaBaHeTto My OT badkaTta, npwu
cnasBaHe Ha yroBopeHoTo B HacTosawmuTe O6Lwum ycrnosus
W Npu YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXa
M3pUYHa Knaysa 3a Takvusa AeNCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnatexHWTe WHCTPYMEHTU 3a oTAdanedyeH [ocTbh-
OHMNalH M MOOMNHO GaHkMpaHe, ce nomn3eBaT MUMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynbfiHOMOLaBa TpeTu nuua
Aa M3BbpLIBAT AENCTBUS CbC CLOTBETHUS MnaTexeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTO B
HacTosAwmTe O6LM ycrnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanu3npaHu  3alinTHU
xapaTtepuctukm - SMS naponu/ kogose 3a akTMBauums u
BepudmKkaumMa npu  nofnsBaHe Ha OHManH/MoOMMIHO
OaHkupaHe ce u3BbpWBa nM4HO OT KnmeHTa, a oT
MbIIHOMOLLUHMK CaMO aKO MbIHOMOLLHUKBT € W3PUYHO
YMbMHOMOLLEH TOBa AENCTBUE, KAaTO B MbIIHOMOLLHOTO
crnegBa Aa e MocodYeH HoOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
n3pu4Ho oT KnneHTa, kaTto Moxe Aa ce OCbLLECTBU NNYHO
BbB BCeKkM KNOH Ha baHkata wnn 4ype3 nucmeHo
yBeOMIIEHNE, U3MNpaTeHo [0 aKTyanHus agpec Ha
ynpasneHune Ha baHkaTa.

3.13.2. BaHkaTa npekpatsBa npefocTaBsHETO Ha
nnaTexHu ycrnyrm Mo MbAHOMOLLHO, KoraTto nomyyu
NMMCMEHO M3BECTUE, Ye TO € NpeKpaTeHo NN OTTErNEHO.
BaHkaTa He HOCKM OTrOBOPHOCT, KoraTo He e 6Ouna
CBOEBPEMEHHO MUCMEHO U3BECTEHA 3a OTTEINSAHETO UMK
npekparasaHeTo.



3.13.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r.) lpu oTTerngHe  4Ype3  MUCMEHO
yBeJoMIeHne [Jenos3npaHo B KNOoH Ha badkata Ha
MbAHOMOLLHO Ha MbHOMOLWHWK Ha KnueHTt, n3pmyHO
yNbIIHOMOLLEH C MpaBa Aa onpegens nuuaTa, KouTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
1 MOBWNHO BGaHKkMpaHe Npy cna3BaHe Ha NpeaBUAEHOTO
B HacToswmTe O6m ycnosus, ce nonbnea un Kaprta 3a
npoMsiHa 3a AaHHW, C KOATO Ce NOTBBbPXKAaBaT U3PUYHO
OMNpaBOMOLLEHNTE nuua M npaBaTa MM 3a AOCTbN A0
cveTkute Ha  KnneHta cneg  oTTerngHe  Ha
nMbAHOMOLWHOTO. 3a NnMuaTa C NpaBo Ha pa3nopexaaHe
CbC CMETKUTE, Ce NPEACTaBs CbOTBETHOTO MbJIHOMOLLHO
npu cnasBaHe Ha M3NCKBaHMATa Ha HactoswmTe O6LWwwm
ycroBusi.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). TNpu oTTernsHe u4pe3 Hedeno3npaHo
TNINYHO B KINOH Ha baHkaTa yBegoMneHne Ha MbIIHOMOLLHO
Ha MbMHOMOLWHUK Ha OW3HEC KIWEHT, W3PUYHO
yMbITHOMOLLEH C MpaBa Aa onpejenu nuuata, KouTo
MoraT Aa AOCTbMBAT M Aa ce pasnopexaart npes OHNamnH
6aHKupaHeTo, ce cnvpa AocTbna A0 OHManH U MOBWHO
GaHKMpaHe Ha BCWYKM npeacTasuTenu Ha KnuvewTta,
pasnnyHM OT 3aKOHHMS MpPeAcTaBUTEN OO0 siBABaHe Ha
3aKOHHWSI NpeacTaBuUTEN U NOTBbPXKAABAHE MOVMEHHO
Ha nuuara, KOMTo MMaT npasa 3a AOCTbMN A0 OHMaWH U
MO6WHO BaHKMpaHe CbC CbOTBETHUSA BUA AOCTbI.
3.13.2.B. (HoB, npuer Ha 13.12.2021r.,, B cuna ot
14.12.2021r.) baHkata u KnueHTbT npuemart, ue
CMUpaHeTO Ha AoCcTbha Ha NoTpedutenn A0 OHMNanH U
MOBWnHO GaHKknpaHe Mo peda M HauvHa, NOCOYEHU B T.
7.9.A. oT HacToAwmTe OBWM ycrnoBma cnvpa AOCTbMa
KOHKPETHO W camMo Ha noTpebutenuTte, 3a KOUTO
3aKOHHMAT npegcTtaBuTen(u) Ha Knnenta e usbpan ga
cnpe OOoCTbMa, KaTo MO TO3W HaYMH He ce orpaHunyaBaT
Opyrv npaea Ha noTpebuTenuTe, 4aAeHN UM OT 3aKOHHUS
npegcrasuTen(n), BKNIOYUTENHO, HO He camo pAa
M3BbpLUBAT MnaTexHW onepaumm B KNoH Ha baHkaTta
KaKTO U He ce cnupart unu orpaHnyaBaT npasa 3a paboTa
Ha gpyrn notpebutenn B cucTemata 3a OHMalH W
MOOUNHO GaHkupaHe, M3BbH U3OpPaHWUTE OT 3aKOHHUS
npenctasuten(u) Ha Knuenta. Ako KnueHTsT xenae aa
OTTErNM MbIHOMOLLHOTO 3a NpPeacTaBUTENCTBO npesn,
BaHkaTa Ha noTpebutenuTe, YUNTO 4OCTHN 4O OHMANH U
MOBunHO GaHkMpaHe e chnpsan no peda W HayvHa,
nocoveHn B 1.7.9.A, , CbLUMAT CneaBa Aa ro M3BbpLUN Mo
HaumMHa, nocodeH B 4un. 3.13.1. oT HactoswmTe OO6LM
ycrosus.

3.13.3. flBABaHETO Ha HOB MbJTHOMOLLHUK HE MpeKkpaTsiBa

NbIIHOMOLWWKATA Ha npeanllHn NbIHOMOLUHULN.

n'anOMOHHVI 3a nojiydyaBaHe Ha nouwa wnu
geno3upaHe Ha noanucaHu NnaTteXxHu HapexaaHusa

3.13.4. 3akoHHMAT npeactaBuTen Ha busHec-knmeHT
MOXe Aa YMbIHOMOLLYM Nnue 3a onpeaeneHn pakTuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6po 1 genosmpaHe Ha NnaTexHU HapexaaHus B
6aHkaTa ypes mombrBaHe Ha CTaHAapTeH obpasel Ha
b6aHKkaTa. [JokymeHTUTe 3a pasnopexaaHe cnegsa Aga
6vaart noanucaHu oT YMbAHOMOLLMTENS, a
YMbITHOMOLLEHOTO NULE € TEXEH MPUHOCUTEN.

Yacm om KBC Ipyn

O6cnyxBaHe B KIIOHOBaTa MpeXxa Ha 6aHkaTta

3.14. Bcekn GU3HeC KNMUEHT Moxe Aa ce obcnyxsa B
ynobeH 3a Hero knoH Ha baHkaTa.

IV. BAAOBE CMETKU

4.1. baHkaTa OTKpuBa CcrnegHUTe BWOOBE CMETKM Ha
BbusHec knneHTu:

4.1.1. pasnnaiiaTenHu cMeTKu;

4.1.2. cpodHM 0eno3nTK KbM pasnnaiiatenHa cMeTka;
4.1.3. cMEeTKM Ha (U3MYeckn nuua, HeobXxoouMKn BbHB
Bpb3ka C OCbLUeCTBsABaHa OT TAX Mpodecus unm
CTOMaHCKa AEeWHOCT, KOATO W3WCKBa peructpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NUKBMAALMOHHN CMETKM 3a CbXpaHeHue Ha napwu
Ha nvua, obsiBEHN B NUKBUAALMS;

4.1.5. cMeTKN Ha GHOIKETHN NPeanpusaTus;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npeaocTaBeHn 3a yupeasBaHe Ha lpuanyecko nuue;
4.1.7. ocobeHn CMeTKM 3a CbXpaHeHNe Ha napu Ha nuua,
3a KOUTO € OTKPUTO NPON3BOACTBO MO HECBHCTOATENTHOCT;
4.1.8. CMETKM CbC creumnaneH pexum u npegHasHavyeHue,
1 € rapaHuMoHHa dyHKLMSA (eScrow accounts).

4.2. baHkaTa MOXe Aa OTKpue v Apyr BUA cmeTka, OCBEH
onuncaHuTe no-rope, Npu NpeaBapuTeNHO 4oroBapsiHe Ha
KOHKpeTHuTe ycnosus ¢ KnueHTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe [a NpefocTaBs Lenesu NpoaykTy 3a onpegerneHa
rpyna KnveHtn, uumto cneuudumyHm ycrnosus  ca
pernameHTupaHn B CbOTBETHUTE [OroBOopuM 3a Tean
NPOAaYKTW.

PasnnawartenHu cmMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaerneH Cpok Ha umeTo Ha KnveHTa, no 1 oT KoATo
cpeLly Bb3HarpaxgeHve ce npvemar NpeBoAan U BHOCKU
M Ce U3BBLPLUBAT NNallaHns B rpaHULNTE Ha HannyHuTe
CyMU.

4.5. KnneHTbT MOXe Aa nonssa oBbpAapadT No cMeTkaTa
[0 MpenBapuTeNniHO LOrOBOPEH NMMWUT Bb3 OCHOBa Ha
OTAEeneH OoroBop, CKkMoyeH ¢ baHkaTta.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHU
3annaTtn Ha Cnyxutenute Ha BU3HEeC-KNWeHT OT Herosa
pasnnawjatenHa cMmeTka, KaTto 3a uenTa CryxuTenure
cnepgBa Aa ca TUTYNSpW Ha CMETKU € M3aaneHn AebutHu
kapTn B OBb nnu B apyra mectHa 6aHka.

CpoYHU A4eno3uTu KbM CMeTKa

4.7. [loroBop 3a CpoYeH Aeno3nT KbM CMeTKa MoXe Aa ce
cknoun npu ycrosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaLjaTtenHa cMeTka B CbLUMSA BU BanyTa, B KakBaTo
Xenae pa Obgoe  OTKPUT  CPOYHMSA  OEno3wuT.
MHovBuayanHuTe XapakTepuctukM Ha usbpaHus Bug
Aeno3nt ce nocovBaTt B CbOTBETHWS [OrOBOP W
Tapudara.

4.8. PasnopexgaHeTo ¢ Aeno3nTta ce ocbLLecTBABa npes
cMmeTKaTta, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Oda u3bepe Ha nagex egHa oT
cnefHUTEe Bb3MOXHOCTU:

4.9.1. 0eno3nTbT Aa ce NOLHOBM 3a CbLUMSA CPOK, KaTo
rmaBHMLATa BKMIOMBA W  HayucreHata nuxesa oOT
npeaxoaHus nepuos;



4.9.2. 0enosvuTbT da Cce MOAHOBM 3a CbLUMS CPOK C
pasmMepa Ha MbpBOHAYyanHata rnaBHMUA, KaTo
HauucrieHaTta nMxea ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKPUT AEenO3nTHT,;

4.9.3. 0eno3nTbLT Aa ce npekpaTu, KaTto rnasHULaTa u
HayncrneHaTa nuxea ce oTHecaT Mo cMeTkaTa, KbM KOATO
€ OTKPUT AEenOo3nTHT,;

4.9.4. 3a oToenHn Buaose Aeno3ntn KnMeHTbT Moxe aa
n3bepe HauucneHata nuxesa pa 6bae oTHacaHa no
CMeTKa, pasfnunyHa OT cMmeTkaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnneHTbT MoXe fa npekpatu [JoroBop 3a cpo4eH
Aenosnt, 6e3 caHKUMS B Ha4ucneHarta nuxsea, Ha gataTta,
nocoyeHa B [oroBopa. Ako Ta3u pata ce napa
HepaboTeH AeH, 3aKpuBaHeTO Ce WM3BbpLUBA B MbPBUSA
paboTeH AeH, credBaly Aatarta Ha U3TuyaHe Ha cpoka.
4.11. Mpun npencpoyHo npekpaTsaBaHe Ha [Jorosopa nnu
npyv nNpUHYAMTENHO Wu3nNbiHeHWe, baHkata onuxesBa
cymarta 3a BpeMeTo Ha [eNCTBUTENHOTO 1 npecTosisaHe
C HamMareH NMXBeH NPoLEeHT, onpegeneH B TI1Y.

4.12. MNpw npekpaTaBaHe Ha JOroBOp 3a CPOYEH Aeno3nT
B YyXgecTpaHHa BanyTa cymaTa, KoATO e rno-marnka oT
Han- Mamnkma Kyniop B CbOTBeTHaTa uyxgecTpaHHa
BanyTa, ce M3nnawia B leBoBa pPaBHOCTOMHOCT MO KypC
,Kynyea“ Ha OBb.

HabupaTtenHu cMeTKu

4.13. BaHkaTta oTkpuBa HabupaTernHu cMeTkM 3a:

a. HabupaHe Ha kanuTan 3a yuypeasiBaHe Ha PUANYECKO
nuue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedye ydypeaeHo
ropuanyecko nuue;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BAMCAHO OT
CbOTBETHUSA OKPBXEH CbA YBENUYEHUe Ha KanuTtana Ha
OpYyXeCcTBOTO.

4.14. B cnyyanm d4e KrveHT ucka OTKpuMBaHe Ha
HabupaTenHa cmeTka B JyXgecTpaHHa BanyTa,
pasnuyHa ot eBpo (EUR), Ton ce cbrnacsea ga noeme
pucka OT NpPoMsiHa Ha BanyTHWUS KypC, KOETO MOxe Aa
AoBeje A0 NpoMsiHa B CTOWHOCTTA Ha kanutana.

4.15. PasnopexgaHe CbC CymMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yuypensiBaHe Ha HpUaNYecko
niue, ce u3BbpliBa cnep npeactassHe B baHkata Ha
YpoctoBepeHue OT CbOTBETHUSA KOMMETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasBaHeTo € HaanexHo
BnMcaHo. He ce gonycka 4acTM4HO pasnopexpaHe CbC
cymuTe.

4.16. AKo B TPMMECEeY€EH CPOoK OT OTKpUBaHe Ha cMeTkaTa
CbOTBETHUAT yNpaBuUTENeH opraH He yaocToBepu npeg
BbaHkaTa, 4Ye [OpyXecTBOTO € 3asiBeHO 3a BMUCBaHe,
BHOCUTENWTE MoraT Aa u3ternaTt obpaTHO HanpaBeHWTe
BHOCKM B MbJIEH pa3mep.

JInkBMAALMOHHM CMETKU 3a CbXpaHeHWe Ha napu Ha
nuua, 06sBEHM B NUKBUgauus

4.17. OBbb oTkprBa NUKBMOALMOHHN CMETKU C TUTYNSAPU
nmua, 3a KoUTO MMa OTKPUMTO MNPOM3BOACTBO MO
nukemnpauus. C KnueHta ce ckniousa [oroBop 3a
NMKBMAALMOHHA  CMeTKa. 3a OTKpVBaHe Ha
NMKBMAALMOHHA CMETKa Cce MpedoCcTaBAT KoMue OT akTa
3a obsBsiBaHe Ha NWKBMOAUMSA W 3a HasHavyaBaHe Ha
TNMKBUAATOPW, 3aBEPEH OT OpraHa, n3fan akta n obpasum
OT NoAMUC Ha NUKBuZaTopuTe.
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Oco6eHu CMEeTKU 32 CbXPaHEHUE Ha napuv Ha nuua, 3a
KouTto e OTKpUTO npou3BoacTBo no
HEeCBHCTOATENTHOCT

4.18. OBb oTtkpuBa ocobeHn cmeTkM Ha nvua B
npomnsBOACTBO MO HecbeTosiTenHocT. C KnuneHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cmeTka Ce NpedocTaBsi 3aBepeHo OT CcbAa
KOMnue OT peLLeHMEeTOo 3a OTKPUBaHE Ha NPoM3BOACTBO MO
HECBLCTOATENHOCT WM 3a Has3HayaBaHe Ha CUHOUK U
obpasel, 0T nognuca Ha CMHOMKa.

CMeTKM CbC cneuuaneH pexxmum U npegHasHayeHue u
C rapaHumoHHu dyHKLUMHK

4.19. CMeTKM CbC cneumaneH pexvm u npegHasHavyeHne
ce OTKpuBaT criej npeaBapuTenHO CcblnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsaps OBb ga
crnegu 3a U3NbMNHEHMETO Ha cneunduyHn cxemn 3a
pasnopexgaHe, BKI1. OCHOBaHWe, obcnyxBaHe
M3NbMHEHME HAa COENKM Ha 3HaYuTenHa CTOMHOCT, npwu
koeto baHkaTa ce sBsiBa rapaHT 3a u3nnawiaHe Ha
cymara npv foka3BaHe Ha onpeaeneHn ycrioBusl.

4.20. baHkaTa oTkpvBa TakuBa CMETKM Npu NogaBaHe Ha
NMUCMEHO MCKaHe OT CTpaHuUTe MO cAernkaTta, B KOeTo ce
nocoysa caenkata, uenta U rapaHumMoHHaTa yHKUns
Ha baHkaTa.

JluxseHu ycnosus

4.21. baHkaTa HauMcnsiBa NUXBa BbPXY HANMUYHOCTTa No
cMeTkaTa, CbobpasHO NNXBEHUS MPOLIEHT MPUMNOXUM 3a
KOHKpeTHVUs BWA CMeTKa, nocodeH B TJIY. He ce
ONMXBSIBaT CYMU NOA MUHUMAINHOTO casnfo, NOCOYEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeacTtBa MO CMeTKa Cce
OCbLUEeCTBABA C MNMATEXHW [AOKYMEHTH, CbAbpXaliu
BCUYKM HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu OVNCTaHLMOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMM 4Ype3 OaHKOBWM KapTu U
OHNavH/MobunHo 6aHkuMpaHe, Mpu cbobpassiBaHe CbC
cneunukmTe Ha OTAENHNTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHus u ycnoeusaTa Ha baHkara.

5.2. baHkaTa u3BbpLUBa MaLlaHnsa oT cMeTKaTa caMo Mo
HapexgaHe WM C MpeABapuTeNnHO CbracMe Ha
TuTynapsa, npuv ycnoBusiTa MOCTaBeHU OT Hero, Ao
pasmepa Ha HanuyHWTE CyMM MO CMeTkata W
poroBopeHus osbpapadT. baHkata He wu3BbpLIBA
YaCTUYHM NRawaHMa No OTAENHW HapexaaHus unm
McKaHus 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camo 3a MNPUHYAMTENHO U3MbIHEHUE MO
yCTaHOBEHMS OT 3aKoHa pef, B CryyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo n npu
BpbLUAHEe Ha NOCTBLMNUM MO CMEeTKaTa CyMu BCINEACTBUE
Ha Trpelwka WM HETOYHO MW3BBbPLUEHM onepauun
(cny>xebHun Kopurnpalum npesoam).

5.3. baHkaTa u3BbpLUBa NNawaHnsTa B XpPOHOMNOMMYHMS
ped, B KOWTO NNATEXHWTE HapexaaHus/MckaHus ca
NOCTBNWAN NPU HEesl, OCBEH B CryvanTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHUs U CnyxebHu Kopurnpaim
npeesoau.



5.4. BnpoBseTe nnatexuHu onepauuun, komTo BbaHkarta
M3BbpLUBA, Ca - TerneHe W BHacsHe Ha napu B 6pon;
HapexgaHe W nomyvYaBaHe Ha KpeauTeH npeBof,
HapeXaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMeTkuTe
Ha CrYXUTenn Ha GU3Hec-KMMEHT ¢ paboTHW 3annaTu,
HapexgaHe v nonyyYasBaHe Ha Hanu4yeH NpeBof; AaBaHe
Ha cbrmacue 3a pgupekteH [ebuT; HapexaaHe w
nonyyaBaHe Ha MCkaHe 3a OMpeKTeH AeOWT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a ns3nbnHeHne KpeanTHU NpeBoau
CbC CregHuWTe UHCTPYKUMM MO  OTHOLIEeHWEe Ha
pasHockuTe:

5.5.1. cnogeneHn (SHA) — nnaTeubT K nonyyaTensat
3annawart TakcuTe W KOMUCUOHWTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHAeHTckata 6aHka [a yabpxu
pasHOCKM OT cymaTa Ha npesoja.

5.5.2. 3a cmetka Ha mnateuya (OUR) — nnarteusT
3annala BCUYKM Takcyu No NpeBoda, BKIOYUTENHO Tesn
Ha BaHkaTa Ha nonyyartens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyuyarenst
3annaiia BCUYKM pa3HOCKU MO NpeBoAa, BKIHOYMTENHO U
Te3n Ha 6aHkaTa Ha nnaTeua.

5.6. OrpaHunyeHusiTa nMpu MNOCOYBaHE Ha HavMHa Ha
pasnpegeneHve Ha pasHOCKMTE Ca MOCOYEHN B
Tapudara Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnneHTBHT ce 3agbimkasa Aa 3annalla BCUYKN TakeK,
KOMUCUWOHW, NINXBU N OPYTUN OBIMKUMWU CYMU, NOCOYEHU B
TapuduTte Ha BaHkaTa, BKIOYUTENHO KypCOBU Pa3nuku
(koraTo npw nomnyveH NpeBoA BbLB Banyta pasnunyHa ot
BanyTata, B KOATO ce Boau cmeTkaTta, baHkata
M3BbpLLBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexxHu onepaunm

5.8. lMnatexHa onepauMs ce cuyuTa paspelleHa B
MOMEHTa, B kKoWTOo KnnenTsT (MnateusT) e:

5.8.1. nogan HagnexHo nNoAMUCaHO  MnaTeXHo
HapexgaHe (npu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
MUNN KacoBu ornepauuun), nogan HapexgaHe 3a MacoBO
nnawlaHe (3a npesof Ha paboTHWM 3annaTv) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkaTa (Npu nssbpLIBaHe
Ha OVpeKTeH 4ebuT) unu

5.8.2. npu gucTaHUMoHeH cnocob e:

a. nogan nnaTexHo HapexaaHe wnu e gan cbrnacue
npe3 kaHana 3a OHNaviH UM MobunHo GaHkupaHe npu
cnasBaHe Ha cneumduyHuTe n3ncksaHms 3a pabota npes
TO3M KaHar;

6. (3anuyeH, B cuna ot 27.05.2020r.)

B. Npu nosyyaBaHe B BaHkaTta Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa 4pe3 [OCTaBYMK Ha NNaTEXHU
ycnyru no nHuuumnpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NnaTexHuTe onepaunn no 7. 5.4
oT TO3M Pasgen, kaTo cna3Ba KpanHWTE 4acoBe 3a
npuemMaHe Ha HapeXaaHus, CPOKOBETE 33 U3MbIIHEHNE U
NPUHUMNWTE 3a pasnpegeneHve Ha TakeuTe, NOCOYeH B
TTKBK. Korato nnatexHoTo HapexaaHe € MnoryyeHo B
HepaboTeH AieH 1M NonyyYeHo B CbOOTa (B KITOHOBETE Ha
BaHkaTa, KoMTO ca OTBOpeHU B CbOOTa), CHLIOTO ce
CcMsiTa 3a Nony4eHo Ha crieaBalwmst paboTeH AeH.

5.9.1. B cnyyan 4e [oO KpanHUA Yac 3a nNpuemaHe Ha
nnawaHus 3a obpaboTka npes TeKyLumsa AeH No cMeTkaTa
He e ocurypeHa HanuMyHOCT 3a W3MbfIHEeHVWEe Ha
nnaTexHoTo HapexaaHe, baHkaTa Bpblia nnaTexHus
OOKYMeHT Ha KnueHTa mnu ro npegoctaBsi Ha HEroBo
pasnonoXxeHve B KNOHa, B KONTO € nogageH.
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5.9.2. lMnaTexHO HapexaaHe, HapedeHO Mnpe3 OHnawH
OaHkmMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBodHaTa cucteMa Ha baHkaTta.

5.9.3. HapexpgaHe Ha pgupekteH OebOuT ce nogasa B
paboTHOTO BpeMe € KnMeHTM Ha CbOTBETHUSI KIOH Ha
BaHkata, npu ycnosue ye HapegutenaT € TuTynap Ha
pasnnaiaTtenHa cmetka B OBb. He e Bb3mMoXeH 0Tkas oT
HapexaaHeTo cref npuemaHeTo My oT baHkara.

5.9.4. KnueHTbT MOXe ga genosupa B baHkaTa cbrnacue
3a AMpekTeH O0ebuT, B KOETO Aa MOCoYM YCMOoBUSA, Npu
kouto baHkaTa pga 3agbikaBa cmeTkata My npu
HapexgaHe oT nonyyartens. Konve oT cbrnacmeto ce
n3npatia Ha nony4vaTensi.

5.9.5. KnueHTbT MOXe Aa nofgage HapexaaHe 3a MacoBoO
nnatiaHe Ha paboTHM 3annaTu Ha CBOM CIYXUTENU, KaTo
3a uenTta npegBapuTenHO € npeaocTaBusl eneKTPOHEH
dain MM CNUMCbK Ha XapTUeH HOCWUTeNn C AaHHW Ha
CNyXuTtenurte cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeproanyHn nnawaHms
Cce u3nNbfHsABaT creg nonbfBaHe WM nogaBaHe Ha
HapexpaaHe 3a nepunoguyeH NpeBo 3a M3BbpLUBaHE Ha
aBTOMaTUYHU NEPUOAMYHM NnalaHus - 6naHka, B KOETO
ce nocoysar:

e CwmeTka Ha KnueHTa, OT KOATO LWe ce
M3BbPLUBAT NEPUOANYHM NNaLlaHKs;

e  [laHHu 3a nony4yatens u 6aHkoBaTa My cMeTka
(nme Ha nonyyatens, IBAN, 6aHka n BIC kopg
Ha GaHkaTa);

e Cyma Ha 3asBEHOTO NePMOANYHO MraLLaHe;

e Yucno oT Meceua 3a WU3NbIAHEHWE Ha
nnawaHmaTa, Ha KOeTo cMeTkaTa Ha KnueHTa
ce 3agbikaBa C nocoveHaTta cyma. Korato
npes pasnMyHUTe Meceum To € HepaboTeH AeH
WNM He CblUeCTBYBa, MNallaHeTo ce
M3BbPLUBA Ha cneaBalust paboTeH fAeH;

. Mepwopa Ha NnawaHuaTa (Yectota). KnmeHTsT
n3bvpa nepuoaMyHOCT Ha TpaH3akuumute C
onuuu eguH, Tpw, LWeCT, AeBeT Meceua wunm
roavHa;

. KparHa pata (gata Ha nocnegHo nnaiiaHe).
[atata, Ha KOATO LWe Ce Uu3BbPLK
nocneaHoTo nnawaHe. AKO He e mnocodeHa
TakaBa B HapexgaHeTo 3a nepuoaunyeH
npeBod e B curna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepuoanyHnTe Nnawaxusa moraT Aa 6baar:

e BwbrpewHobaHkoBu (B cuctemata Ha OBb) B
cnegHuTe Banytn — neea, EUR, USD, CHF un
GBP. lNpeBop B uyxaa BanyTa ce M3BbPLUBA
camMo, aKko cMmeTkata Ha HapeauTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e Mexay6aHkoB/ — HAaCO4YeHN KbM Apyrn BaHku
Ha TepuTopuATa Ha Bbnrapusa - nanbnHsear
ce camo B nesa.

KoraTto nepuoanyHoTo nnaiaHe cnegga Aa ce U3MbHu
B HepaboTeH AeH nnu B cb00oTa, CbLLOTO Ce U3MNbIHABA
Ha crnegBawms paboTteH aeH. MNMepuognyHuTe NnawaHus
MoraT ga 6bgat ¢ nMMUT Ha TpaHcakuuute go 10 000
neea wm pgo 5 000 BanyTHM eguHWUM 3a
BbTpeLwHobaHkoBM nNpeBoau. B cniyyaid, ye no cmetkarta
Ha KNMeHTa HAMa  [OOoCTaTbyHO  CpeacTBa, ToO



NepuoanYHOTO NiallaHe He ce N3MNbIHABA.
5.9.7. KnMeHTbT MOXe [a oTKaxe nnawaHeto U ga
M3TernM nogafeHoTo MNaTexHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTerfsHeTo cMeTkata My He e buna
3agbnkeHa. PasxoguTte 3a 6aHKoBOTO obcnyxBaHe Ha
oTkaza ca 3a cmeTka Ha TuTynsapa u B pasmep,
onpegeneH B gevcteawaTta TTKBK.

5.10. Cneg nucvmeHo yBefgomsiBaHe Ha Tutynsps,
BaHkaTa MoXxe Aa oTkaxe Aa npunara HKos oT hopmuTe
3a KacoBo unu 6Ge3kacoBO pasnnaiiaHe Mno CMeTKa,
BKIIOYUTENHO [da OTKaXe MW3BbpLUBaHe Ha npeBos B
yyxgecTpaHHa Banyta C orfied crnasBaHe Ha
MeXayHapoOHW MW3WUCKBaAHWUSA WM PUCKOBU NUMUTU Ha
BbaHkaTa, KakTO ¥ HeusnbfHEHW 3agbimKeHUs Mo
[0roBopHu otHowweHus ¢ OBb.

5.11. baHkata cu 3ana3Ba npaBoOTO [Aa MNPOMEHS
nocovexunTe B Tapudarta KpaiHu Yacose 3a NpueMaHe Ha
nnawaHusa, 3a koeto yBegomsBa KnveHTa cbrnacHo
ycnosuaTa Ha Pasgen | ot HacToawwmTte O6Lwm ycnosus.

JonbrAHWUTENHU AOKYMEHTM

5.12. Tlpn npesrpaHNyYHN NpeBoaMn, KakTo W npu
nnawaHma Mexay MeCTHM W YyXXOEeCTpaHHWM nvua Ha
TepuTopusiTa Ha cTpaHaTa ce npeacTaBsAT BCUYKM
OOKYMEHTM, N3nCKyeMm cbrnacHo BarnyTHOTO
3aKoHo4aTencTBo.

5.13. CbrnacHo JencTBaloTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnueHTbT npencraBs nMcmeHa
Aekrnapaums 3a Npousxod Ha Napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapegeH NpeBoj BbLB BanyTa,
pasnuuHa OT BanyTaTa, B KOSTO Ce BOAM CMeTKaTa,
BaHkata  u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenu B TTKBK.

5.15. WHdopmauusa 3a OOMeEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npy u3NbHEHWE Ha NnaTexHUTe
onepauun Moxe aa 6bae nonyvyeHa B 6aHKOBUTE CanoHu
1N B OHMaWH n mMobunHo GaHkupaHe kaTo ce M3nonasa
BanuaHUs KbM MOMEHTA Ha onepaumsTa Kypc.

BeskacoBo U3BbpLUIBaHe CbC cpeacTtBa no
pasnnawaTtenHa CMeTKa Ha BanyTHuM onepauuun C
Banbop ChbLlUsd AeH UM MakCMMym 0o ABa pa60'r|-w|
AHU OT AeHA Ha AoroBapsiHe Ha KOHKpeTHa caerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) BbaHkaTa npegocTaBs Ha Ha busHec
KnueHTuTe cun BB3MOXHOCT f[a M3BbpluBa 6GeskacoBa
BanyTHa o0MsiHa, CbC cpeacTBaTa no pasnialiaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BanyTute, ¢ kouto b6aHkata
paboTn, ¢ Banbop CbLUUS AEH UNN MakCMMyM OO ABa
paboTHM OHWM OT LeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsiTa Ha mexay baHkata n KnveHTta no
NnoBO4, TakvMBa BanyTHU onepauum ce ypexgatr oT
pa3nopen6ute Ha 5.15a — 5.153 Ha HacToAwumS pasaen,
kouto KnuneHTbT, ¢ npuemMaHe Ha Hactoswmte OOWwm
ycrioBusi, NpuemMa 3a [OOFOBOPHO CMopa3yMeHue ¢
BaHkaTa OTHOCHO yCrnoBMSATa Ha CKMYBaHe Ha TakuBa
BanyTHW COENKWN.
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5.156 (HoB, npueT Ha 11.11.2019r., B cunma oOT
18.11.2019r.) baHkaTa npegoctaBs WHdopmauma 3a
aKkTyanHute BanyTHU KypcoBe 3a MOKynko-npogaxba Ha
BanyTa CbOTBETHO Ha kaca unu 6e3kacoBo B
nomelLeHusiTa Ha opucuTe, Ha MHTEPHET CTpaHuuaTa Ha
BaHkaTa, B HavanHata cTpaHuWLa Ha €eneKTPOHHOTO
OaHKMpaHe U B NpUIoXeHMeTo 3a MobmnHo 6aHknpaHe
5.158 (HoB, npuer Ha 11.11.2019r, B cuma oOT
18.11.2019r.) baHkaTa uMMa npaBO [a MNPOMEHS
othmumanHmTe BanyTHM KypcoBe B paMKUTE Ha eHs, KaTo
npomsiHaTa He ce OTHAacs 3a Beye LOrOBOPEHU HO He
pasnnaTeHu caenku KbM MOMEHTa Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BanytHa caenka no HacToswmsa pasgen
MoXe fa Obae ocbLiecTBeHa NPUCHCTBEHO B ohUC Ha
BaHkaTa unn OMCTaHUMOHHO goroBapsiHe ( Mo TenedoH
C BanyTeH Aunbp , Npe3 Moayna 3a BanyHTa obmsaHa Ha
€MeKTPOHHO  unuM  mMobunHo  GaHkupane). BusHec
KNMEHTUTE MoraT OMPEKTHO Aa Ce CBbpXaT C BamnyTeH
Annbp No TenedoH, Kato BCUYKKN TenedOoHHN pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npoaaxoba Ha BanyTa ce 3anuceat oT baHkarta,
3a KOETO KIIMEHTBT aBa CBOETO Chrilacue ¢ npueMaHeTo
Ha Hactoswmute O6wute ycnosus. [lpaBunoto no
npeaxo4HOTO M3peyveHue ce npunara M B chnyyan, ye
BaHkata npomeHun TenedOHHUTE HOMeEpa, Ha KOUTO
npvema NCcKaHus 3a CKMYBHE Ha BanyTHU CAENKN.
CkntoyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
cunTa 3a CKIYeHa U CTaBa HEOTMEHsSIeMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
1 BaHkaTa OTHOCHO crnegHUTE NapamMeTpu Ha caenkaTta:
1) pasmep KW BanyTa Ha KynyBaHaTa, CbOTBETHO
npogasaHaTta oT cTpaHaTa BanyTa u cyma;

2) nnawaHe M goctaBka — kacoBo wnu Geskacoeo. B
cnyyan Ha um3bpaHa kacoBa onepauus HacpeliHaTa
onepauus — nnawaHe wnuM AOCTaBKa, 3a4bIDKUTENHO
Tpabea oa 6bae n3BbpLueHa 6e3KacoBo;

3) oOMeHHMA Kypc Ha caenkaTa;

4) Banbopa Ha pocTtaBka. [pu  ©e3kacoBu caenku
(Mexay cMeTKM Ha knueHTa ), goroBopeHu ot KnueHnTa
ype3 KaHanuMTe Ha MON3BaHO OT HEro €enekTPoOHHO
DOaHKkMpaHe BanbopbT Ha AoCTaBkaTa Moxe Aa 6bae wunm
OeHs1 Ha poroBapsiHe, ( T.e. CblUMSA [EH), unu Ha
cneaeawms, Unn Ha BTopusa paboTeH OeH cnea AeHst Ha
poroBapsiHe. KacoBuTe caenkm ce usBbpLliBaT camo C
Banbop AEHS Ha JOroBapsiHe;

5) baHkoBaTa CMeTKa Ha KNueHTa, OT KOATO crieaBa Ada
Obae cvbpaHa NnpogaBaHaTta BanyTa, ako € NPUIoXUMo;

5.150 (HoB, npueT Ha 11.11.2019r.,, B cunma oOT
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtsT
ce 3agbimkaBa fa W3MbIHWM MOKynko-npogaxtata Ha
BanyTa CbINacHO BCUYKM [OrOBOPEHW MapameTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKK-
npogaxba Ha BanyTa, KnueHTbT ce 3agbixkaBa Ada
OCUIypu No nocoyeHaTa OT Hero CMeTKa HanuMyHoCT OT
npogaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLECTBAIBAHE Ha Onepaumnsita B CPOK He MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosums KnumeHTbT
[AaBa npefBapuTeNiHo NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycrnoBusiTa 1 peda 3a OTKpPMBaHe Ha MnaTeXHU CMETKW,
3a U3MbIHEHWE Ha NnaTeXxHy onepaumu 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe ga cbbepe cnyxebHo U egHOCTPaHHO w/
UNu No pefa Ha AMPEKTHUS AeOUT B IGHA Ha Nagexa unm
cnepf Hero oT cMeTKaTa/Te My, OTKPUTM NpU Hesl, BCUYKK
CyMU, ABIKMMW N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BasfyTHa cAefka no pea Ha HacToswaTa
Touka. MNpy nunca Ha cpeacTsa Mo cmeTkata Mnu npu
poroBapsiHe no TenedoH Ha caenka He mnocneaea
HaAnexHo Aeno3mpaHe Ha HapexaaHe B BaHkaTa, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxebHo u3BbpLuBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYanHO ckroyeHaTa
cAernka) kaTo npunara ouumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnyyan 6GaHkaTa Moxe CrnyxebHO W edHOCTpaHHO Aa
3abMmKN cMeTkaTa/Te Ha KnueHTa, oTKpUTK Npu Hesl, 3a
rnoracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyan, Ye KnneHT®LT xenae Aa 3akynu
Ny npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae n3BbPLUEHa N0 CbOTBETHUS KYpC ,KynyBa” unu
.,ApogaBa” Ha baHkaTa 3a cboTBETHaTa BanyTa KbM
6bnrapckua nee. B cnyyan, ye TuTynspbT xenae ga
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa LWe u3BbPWK caenkaTa KaTo M3nonssa
KypcoBseTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BarnyTu
KbM ObrArapckus nes unu 4pes npunaraHe Ha AUpeKTeH
KpBbCTOCaH KypcC, ako TOBa € W3PWYHO AOrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKO-Npoaaxba Ha BanyTa, YNATO pasmep
Ha eHOKpaTHa caernka, nayncneH no gukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM UMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTta npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEeHUe Ha HapeAeHU NnaLlaHus
1 cny>xebHn onepaumn

5.16. BaHkata Moxe [a oTKaXe WU3MbfHEeHWe Ha
NnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesICHOTa OTHOCHO NpeacTaBuUTENHAaTa BNacT Ha NMLETOo,
nogaBallo NNaTeXxHoTO HapexdaHe; HesICHO Wnu
HEYETNMBO NOMbITHEHN LOKYMEHTU; Mrca Ha U3McKyemu
OOKYMEHTM BBB Bpb3ka C MNawaHeTo; HETOYHU
WMHCTPYKLUMW; Hanmuunme Ha MeXAyHapoAHW CaHKuMK Mo
OTHOLLUEHME Ha nuua, WHCTUTYLUW WNU  ObpXasu,
CBbp3aHW C gafeHoTo oT KnueHTa HapexzaHe wu ap.
BaHkaTa He npuema KrnmMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4vH C IEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTy,
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OUTKOVHM W Mp.) U He NpPedoCcTaBsi MNaTEXHWU YCnyru,
CBBbp3aHM C TakvMBa BasyTu, BKIIOYUTENHO, HO HE CaMmo,
nnawaHMs KbM nnatopMy 3a TbproBuss C TakuBa
BanyTw.

5.17. B cny4yan 4e oT nocrnegHaTta akTuBHa onepauums no
cMeTKa e U3Tekb nepuog, NoBeye oT LWecT meceua (Mnm
pa3nuyeH no npeueHka Ha bankata), OBB npunara
OOMbMHUTENHUW  MepkM 3@  uaeHTudukauma  Ha
npeactasuTens Ha KnueHTa, BkNoYBaLm 1 NpecHeMaHe
Ha OOKYMEHT 3a CaMOSIMYHOCT Npy HEOOXOAMMOCT.

5.18. B cnyya Ha rpewHo nocTbNWAM CpeacTsa Mo
yyxga cMeTka nopaau rpewka Ha [ocTaBumk Ha
nnaTexHW ycnyru, HesaBucumo pJdanmu  KnueHTbT e
HapeauTen wnu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3adbimku cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHus npeeop, kato yBegomsiBa KnueHta 3a
n3BbplleHuTe Kopekumn. Korato no cmeTkata ca
NocTbNWAN CpeacTBa B pesynTtar Ha namama, baHkaTa
MMa npaBo [fa 3adbikuM crnyxebHO cMeTkaTa CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUM criy>kebeH kopurmpaly
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
NOCTbLNNMUTE CYMU NO CMeTKa Ha HapeauTens unu no
cMeTKka Ha [oCTaBuMka Ha MnaTeXHW YcryrM Ha
HapeauTens, 3a KOETO C NPUEMAHETO Ha HacTosiumTe
O6LmM ycnoBsmsa 1 NOANMCBAHETO Aa OTOBOPA 3a CMETKA,
KnventbT paBa cBoeTo 6e3yCroBHO W HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB baHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkumMn 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLiaHvsa Ha NMXBK, NOracuTENHU BHOCKW NO KpeauTu un
KpeauTHU KapTu, pasHOCKM Mo yBeAOMsIBaHE Ap.), KaKTo
M 3@ TaKCU U KOMUCWMOHMW, ObIKUMU W OT Tutynspsi 3a
U3BBbPLUEHN BaHKOBW yCryru, cbrnacHo Tapudute KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe mMorat Aa ce cbbupart oT
BCWYKM OpYrv NIEBOBU UMW BanyTHU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyain 4ye BanytaTa no cmetkata/ute e
pa3nuyHa OT BanyTaTta Ha obnra, baHkaTta nma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha abnra (no kypc Ha Obb
3a BanytaTa Ha AbMnra), kaTo yabpXu M HanpaBeHuTe
pa3HOCKW.

VI. AUCTAHLUMUOHHU CMNOCOBU 3A OOCTHbN A0
CMETKWKPEOWUTEH NNIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA Npu M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

AocThn

6.1. (n3Mm. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Bcekn
KnueHT MoOXe pfa ce pasnopexaa CbC CMETKATE
cu/oTnycHaT KpeauTeH NUMUT OUCTaHLUMOHHO, KaTo
M3MNon3Ba MHCTPYMEHTU 3a OTAanedYeH AOCTbM, KakTo
cnepga:

6.1.1. OHNanH 1 MoGunHo BGaHkUpaHe - crneq cknYBaHe
Ha oTgeneH [loroBop 3a OHMalH OaHkupaHe u npu
crnasBaHe U3NCKBaHWUSATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTta uspaBa
NNaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH JoroBop v
ro npegasa Ha 3aKOHHWSA NpeacTaBUTeN/ymbIHOMOLLEHO
nviue, 3aefHO CbC CbLOTBETHUTE MEepCOoHann3nMpaHu
3aLUMTHU XapaKTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CNY>XWUTENu 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. eHepunpaHnTe Naponu 3a oHnanH H6aHknpaHe Ha
XapTUeH HocuTen ce npeaocTaBaT Ha KnueHTa B Cpok Ao
5 (neT) paboTHN AHN cnepf 3asBSIBAHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a Cnas3Ba ykasaHuATa 3a CUrypHOCT Ha
CbOTBETHUSA UHCTPYMeEHT, Aaaerun ot OBb v aa cneaw 3a
nepuogmyHaTa MM akTyanusaumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuna ot 27.05.2020r.) [MnaTexHute
WHCTPYMEHTM 3a OoTAaneyeH AOCTbM Ce M3Mon3Bart camo
NMYHO OT  ynmbinHoMmouweHute o7 KnneHta nuua
(NpeacTaBuTENM MO 3aKOH UNKM MO MbNHOMOLWME), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH da wusnon3sa u3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHeToO My, KaTo M CbXxpaHsBa HagexgHo W
CUrypHo, nasu oT narybsaHe, oTKpaaBaHe, NoanpassHe,
HeoTopuU3MpaH gocTbn, nonssaHe no apyr
HENpaBOMEPEH HauWH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e pAnbxeH pegoBHO fa  cneauv
TpaHcakuumMTe C MraTeXeH WHCTPYMEHT 3a oTAaneyed
OOCTBbN U TAXHOTO OTpassiBaHe MO CMeTkuTe My B
BbaHkata no HauyuHa, onucaH B HacToAwwmTe O6Wwm
yCroBusi.

YBegomsaBaHe npu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEH/e 3a HernpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KNneHTbT e anbxeH He3abaBHO Aa yBeaoOMU
Bankarta.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa Aa ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybaHe, kpaxba, oTHEMaHe no Apyr
HENpaBOMEPEH HauvH, NOAMNpPaBsHE UM HENPaBOMEPHO
M3MnonsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3alMTHU XapakTepucTUKn, CBbP3aHu
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C MNNATeXHUs WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT Hero rpetLuka
U HEPEAOBHOCT NPU BOAEHETO HA CMeTKaTa.

6.8. Cneg yBegomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 61okvnpa nnaTexHns NHCTPYMEHT,

6.9. B cnyyan Ye KNMMEHTBLT M3NON3Ba ycnyrata OHNamH
unn mMobunHo GaHkMpaHe yBELOMIIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHuTE.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).
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6.14. HoctbnbT Ao oHnaiit/MobunHo OaHkmMpaHe Ha

KnueHta, Kkakto ¥ W3BbPLIBAHETO Ha NMATEXHU

onepauun npes oHnawH/ MobunHo 6aHkMpaHe mMoxe Aa

6bae 6nokmpaH egHocTpaHHo oT baHkaTta npu cnegHuTe
ycnoswus:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUNYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
n/vnn npu  OCHOBAaTemnHu CbMHEHVs  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
nocpeacTBOM  MoOM3BaHe Ha cpeacTtBata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalyTe HOPMATMBHU aKTOBE, Ha HacTosAWMNTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsBa KnmeHta 3a 6GrokMpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPEeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopagmn CbobpaKeHUs 3a CUTYPHOCT MUK CNa3BaHETOo Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no MHULUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbMNHA OHNanH, KnueHTbT Mma npaBo fa paspeluv
OOCTbMN OO0 MnaTexHaTa Cu CMeTKa Ha TpeTu nuua —
AOCTaBYMUM Ha MMATEXHWM YCNyrn No UHULMMPAHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsHe Ha
MHopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
Knunenta n cbotBeTHUs AISP/PISP. KnnueHTbT e nsuysano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPU KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npenocTaBAT TakMBa YCyru, Kakto 1 ga ocurypu, 4ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MeXAy
BaHkata u KnueHTta, cBbp3aHu c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBalLy NraTexHn
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M nUCKaHus 3a MHopMauMsa 3a nraTtexHa cMeTka Ha
Knuenta, nogagenn ypes AISP/PISP n npu ycnosue, ye
ycnee ga ungeHtudmumpa KnveHTta, kato maxogsawm ot
KnueHta. bBaHkata He HOCM  OTroBOPHOCT  3a
npefocTaBsHETO OT cTpaHa Ha KnneHta Ha AISP/PISP
Ha nepcoHanuaupaHuTe My cpeacTBa 3a [OCTbN 40
nnartexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHW ycnyru no npefocTaBsiHe Ha MHopMaums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbJIHEHNME HA NfaTexHu onepauunm OT MnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus C
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogummnTe ycunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNaWnH
BaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B pgeHoHowmeTo, 6e3 noumBeH [eH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
BpeMe Ha baHkaTa B CbOTBETCTBME C OMpeaeneHnTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEeBOBY W BanyTHWU NpeBoan. YCNoBuaTa, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYECKUTE M3NCKBaHMSA 3a
nonseaHe Ha ycnyrata ca nybnvkyBaHW Ha WHTEPHET
CcTpaHuuata 3a oOHnawH OaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
cknoyBaHe Ha [oroBop 3a oOHnawH 6GaHkupaHe c
BbaHkaTta, KnneHTbT noagnucea “PervcrtpaumoHHa kapta
3a OHnawviH H6aHKMpaHe”, B KOSITO ca MOCOYeHN HoMepaTta
Ha CMeTKMTE, 3a KOMTO Xerae Aa nonyvasa UHdopmaums
nvnn pga m3sbpluBa GaHKOBM onepauun Ypes kaHanuTe
Ha OHnaviH GaHkMpaHe, KakTo M nuuata 3a paboTa u
npaeaTta MM 3a JOCTbN B CUCTEMaTa, KaTo ce NpeaocTaBs
M HOTapvanHo 3aBepeHO MbSHOMOLWHO 3a nuuara,
pasnuyHM OT 3aKOHHWA NPeACcTaBUTEN, 3a KOUTO Ce Ucka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNnawviH U MobunHO GaHKnpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OoroBopbT 3a OHNanMH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha KnueHta unu
OT MU3PWYHO YMbITHOMOLLEHO OT 3aKOHHWSI NpeacTaBuTen
Ha KnueHTa nuue ¢ npaBo ga nognue [OroBop 3a
OHNanH 6aHknpaHe.

7.2.6. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NBIAHOMOWHUKBLT Ha KnmeHta no
npegxogHata 1.7.2.A e ynblHOMOLLEH M3PUYHO C NpaBa
Oa npeynbnHOMOLWlaBa TpeTM nuua M Jda onpegens
TEXHWUTE NpaBa 3a 4OCTbN U pa3nopexaaHe 40 CMeTKUTe
Ha KnveHTa u4pe3 oOHNamH/MOOUNHO OaHkMpaHe, TO
CbLUMAT ' nocoysa B “PernctpaunoHHa kapTa 3a OHnaviH
GaHkupaHe” nnum B ,KapTtarta 3a npomsiHa Ha JaHHW", kaTo
nNpeactaBs WM U3PMYHO  HOTapuarHo  3aBepeHo
NMbMHOMOLLHO 3a MpeynbiiHOMOLaBaHe Ha nuuara,
nocoYveHn oT Hero B PerucTtpaumoHHaTta kapta/KapTata
3a MPOMSIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) B cnyvawn, 4e 3aKOHHUAT NpeacTaBuUTenN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonarall CbC
CbOTBETHWUTE MpaBa, >efnae [a NpeaocTaBu Ha TPETo
nuue camo [OoCTbN [0 MHAOPMAUMOHHWU (CNPaBOYHU
yCryru), Kakto v npaea 3a HabupaHe Ha LOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PerncrpaumoHHa
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KapTa unu cboTBeTHO KapTa 3a npomsiHa Ha daHHM 3a
OHNaviH 6aHkupaHe.

7.2l (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaHute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n gocTon 40 OHNanH
GaHkupaHe ce norfyyaBaT NMYHO OT MNOCOYEHUTE B
PernctpaunoHHata kapta/KapTtarta 3a npoMsiHa Ha AaHHK
nuua.

7.21. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a 13non3BaHETO Ha yCnyrute B OHMNalH
GaHknpaHe KnMeHTbT NpefocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua v Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponu/ kogoBe 3a akTUBaUUS U
Bepudmkaums.

7.3.1. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpwu
BXOA B cuctemarta 3a oHnanH 6aHkupaHe, KnmeHTsT ce
naeHTuduumpa c notpebuten, napona 3a BXoA B OHNanH
OaHKMpaHe 1 BbBeX4a yHUKaNHO reHepupaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a ype3 SMS Ha Homepa Ha MOOMMHUS
TenecdoH Ha KnneHTa, npegocTtaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH OT xapAyepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb unu

C) reHepupaH OT MOGUITHO NPUMNOXEHNE 3a ONepPaLMOHHN
cuctemm iOS n Android.

7.3.2. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbPLUBaAHE Ha HapexdaHus 3a NnaTexHu onepauuu e
HeoOXOAMMO OOMBMHUTENHO BbBEXAAHE Ha YHMKarHO
reHepupaH AMHaMu4eH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenecdoH Ha KnueHTa, npepocTtaBeH cbrnacHo T. 7.2.1
unm

b) reHepupaH OT xapAyepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wnun

C) reHepvpaH OT MOGUITHO NPUMNOXEHNE 3a ONEPaLMOHHN
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbpLUBAHE Ha BbTPELUHOOAHKOBW NpeBoaun Mexay
cobCTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnaLiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
OeHeduumepu, He ce nNpunara 3nckBaHeTo no 1.7.3.2..
7.4. ToannceBaHeTo Ha u3aBneHuaATa Ha KnueHTta 0o
BaHkaTa npv n3BbPLUBAHETO Ha onepauun B cucTtemaTta
3a oOHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdmKaumMs “ nNoanuc CbrMacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmucbna Ha 3akoHa 3a EneKTPOHHMSA
OOKYMEHT W eneKTPOHHWUTe YOO0CTOBEpUTENHWN YCIyru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot SEOEYY
BbaHkaTta n KnueHTbT goroBapsit, 4e LWe cuyutat To3u
NMOAMMC 3a CaMOPbYEH B OTHOLLEHUATa MEXAY THX.

7.5. (m3m. Ha 13.12.2021r., B cuna ot 14.12.2021r.).
YnbnHoMoLlaBaHeTO 3a W3Mon3BaHe Ha ycnyrata 3a
OHMNalH OaHkMpaHe ce W3BbpLIBa MpW ChasBaHe Ha
nsncksaHmaTa Ha HactosAwmTe O6bwwm ycnosus. baHkata
1nma npaBo Aa OTKaxe npuemMaHe Ha MbJIHOMOLLHO, KOeTO
CbbpXXa HETOYHW, HESICHU WNN HEeCLOTBETCTBALLUM Ha
OaHHW B OpYyrv NPeacTaBeHW JOKYMEHTH Knay3u.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r.) OwnavH
OaHknpaHeTo 3a Gu3HeC KNWMeHTU npegnara cregHute
ycnyru:

e  VH(opMaumsa 3a akTyanHo cango nNo CMeTKK;

e VHcbopMaumsa 3a ABUXKEHNS MO CMETKM;

e  VHcopMaumsa 3a AeN03UTK 1 KpeanuTu
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e UWH(bopMaLMA NO KpeaUTHU KapTu — NpoBepKa Ha
pasnonaraemMu nUMUTK, MNOCAEAHO MECEeYHO
n3BneveHue, NocrnegHn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e uH(opmMaums  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcaKuum

e cnpaeka POS TpaHcakumu 3a topngmnyeckm nuua;

e  CMpaBKka 3a MHULMUPaHW NPEBOAHW HapeXaaHus 3a
OVPeKTHU febuTty;

e  VHdopmMaums 3a BanyTHU KypCoBe;

e  HapexaaHe Ha BbTpeLHOOaHKoBM, MexaybaHKoBU
1M MacoBu NpeBoAM Ha paboTHM 3annaTv, KakTo M
NPeBOAHO HapeXaaHe 3a OUPEKTHU AebuTy;

e 0o6paboTka Mo nonyyeHu NPEBOAHM HapexaaHus 3a
OVPEKTHU OebuUTn; HapexpdaHe Ha npesrpaHuyHu
npesoau;

e MOKynko-npodaxba Ha BanyTa Mexay CMeTKM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3asBKa 3a TerfieHe Ha kaca

e  rofdaBaHe Ha NOPBYKM 3a TbProBUSI C LIEHHWN KHUXA,
3a KOeTO MpeaBapuTeNiHO Ce CKIoYBa AOroBOp 3a
©pokepcku ycnyrn B 6aHKOB KIOH;

e MpoMsiHa Ha napona 3a AoCTbN A0 cucTemara.

e  3annawaHe Ha AaHbYHWU 3a4bIMKEHUS 3a MECTHU
OaHbLM U Takcu;

e [OCTbN [0 W Bb3MOXHOCT 3a ModaBaHe Ha
OUrNTanHW 3asBkM U OBMEH Ha eneKTPOHHU
OOKyMeHTM B urutaneH nopTan 3a GU3HeC KIMMeHTH.

e cb3gaBaHe M npomsiHa Ha 3D craTuuyeH cekpeTeH
KOZ, 3a nraTexHu onepauuu ¢ usgageHn ot baxkata
nnatexHu kaptn B VMIHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegBugeH B OOwuTe ycnoBus Ha ,06eanHeHa
6bnrapcka 6aHka A[l“ 3a usgaBaHe v U3non3saHe Ha
nnatexHu 4ebUTHU 1 KPEAUTHU KapTy.

7.7. BaHkaTa cu 3anasBa npaBoTo ga Aobass HOBU U Aa

NPOMeHs 3bpoeHUTE NO-rope yCnyru, kato yseaomsiBa

KMMEHTUTE MO CbOTBETHUTE KaHanu, nocoyexun B 1.2.1.

7.8. baHkata MmMa npaBo Aa onpegens NUMUTM Npu

M3MbHEHNETO Ha NNaTeXHW onepauuu npe3 OHNamH

GaHKMpaHe 1 Aa BbBexada OpYrM OrpaHUYEHUs], KakTo U

aa ycTaHoBsiBa [OMbIHUTENHM N3NCKBaHWSI,

BKITIOYMTENHO MpouefdypHU, KkoraTo ToBa ce Hanara

nopaam U3nCKBaHWA Ha OEVCTBALLOTO 3aKOHO4ATENCTBO

NN nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TEXHWYECKUTEe CTaHAapTM W YCNOoBUS 3a OHNalH

GaHKkupaHe.

7.9. (n3m Ha 13.12.2021r., B cuna ot 14.12.2021r.) OcBeH

B cryyauTe, nocoyeHu B un. 7.9.A, Bcsika nMpomsiHa B

pexvma 3a pabota ¢ oHnanH B6aHkMpaHe ce U3NbhHABA

cnen nogaBaHe Ha KapTa 3a npomsiHa Ha OaHHM C

HeobxoaMmMuTe npoMeHu, nognucada ot KnveHrta nnm ot

HaAnNeXHoO YMbIIHOMOLLEHO OT HEro nuue Npu crnasBaHe

Ha W3UCKBaHUSTA 3a YMbIIHOMOLLABAHE, MOCOYEHU B

HacTosLMTE OOLM YCNOBUS M Oeno3vpaHa B KMOH Ha

BaHkara.

Yacm om KBC Ipyn

7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna oT
14.12.2021r.) 3akoHHUAT npeactasuten(yn) Ha KnueHTta
uma(T) BB3MOXHOCT, Mpe3 MEHI0 3a ynpaBreHne Ha
notpebutenn B OBb OHnaiH, Aa npemaxHe gocTbna Ao
OHNavH n MobunHo 6aHkMpaHe Ha perucTpuypaHy B
cuctemata notpebutenn. C um3non3BaHeTo Ha Tasu
PYHKUMOHANHOCT He Ce orpaHuyaBaT Apyru npaea Ha
notpebutenute 3a npeacrasuTencteo npesd badkara,
AafeHV UM OT 3aKOHHWS MpeacTaBuTen(v), UnNu ot Apyro
CbOTBETHO OMPAaBOMOLLEHO NULE, BKMIOYUTENHO, HO He
camMO fa M3BbpLUBAT MaTexHW onepauum B KIOH Ha
BaHkata [octbn Ha Te3n noTpebutenu OO OHMavH U
Mo6urnHo 6aHkMpaHe Moxe Aa 6bae 3asiBeH OTHOBO Npu
cnasBaHe Ha pefa, YroBOpeH B HacToswmTe o6Lm
ycnosusi.

7.10. MNpeBoamn 4pes3 kaHanuTe Ha OHNaviH GaHKkMpaHeTo
Ce OCblLEeCTBSABAT NpW CnasBaHe Ha CrieaHUTe YCroBus:

7.10.1. npeBoan Mexay MECTHU N YyXaecTpaHHU nuua, n
npes3rpaHnyYHn NpeBoau Ce W3BbPLUBAT MpW Crna3BaHe
n3nckBaHuATa Ha BanyTHus 3akoH u  akTtoBeTe Mo
HeroBoto npunoxeHwe. B cnyyanm 4e cnopen
OencTBaLLoTo 3aKoHO4aTencTeo ce nanckear
OOMbIHUTENHWN AOKYMEHTM ( OCHOBaHME 3a U3BbpLUBaHE
Ha npeBoA, Aeknapauns 3a UHAHCOB KpeauT v ap.), Te
ce NpeAcTaBAT B 06CNyXBaLLMA KIMOH, OT KONTO KNMeHTbT
ce pasnopexga cbC cmeTkata cu, go 15.30 yaca Ha
TeKyLUMS O€eH.

7.10.2. baHkaTta MOXxe Aa U3nckBa MNPeAcTaBsAHETO Ha
OOMbIHUTENHN OOKYMEHTU Ha €NEKTPOHEH UMW XapTUeH
HOCUTEN BBB Bpb3Ka C M3MbIIHEHWMETO Ha KOHKPETHO
HapexaaHe 3a npeBog OT cTpaHa Ha KnueHTta, B
CbOTBETCTBME C W3NCKBAHMSAITA Ha [AeNCTBaLOTO
3aKoHO4aTenNCTBO.

7.10.3. TnatexHn JOKYMEHTU C NOcoYeH GbaeLl BanbLop
3a u3NbiHeHWe ce obpaboTBaT Ha nocodyeHaTa B
nnaTexHUs [OKYMeHT paTta, kato obpabotkata ce
OCblLiecTBsIBa aBTOMATUYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUSA OEH, NPU OCUrypeHa gocTaTbyHa HanMyHoOCT
no cMeTkaTa KbM Kpasi Ha NpeaxoaHnst AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyaBa nHopmaums crneq nssbpLuBaHe Ha
onepauusi kKaTo Herosa fiM4Ha OTrOBOPHOCT € peoBHO Aa
Ce 3ano3HaBa C Ta3un nHgopmMauus.

Mo6unHo 6aHKkupaHe

7.12. Mpw ckntoYBaHe Ha JOroBOp 3a OHMalH GaHkupaHe,
KnneHTsbT nony4yasa Bb3MOXHOCT Aa U3BBLPLLBA CripaBky
no 3asBeHuTe 3a [JOoCTbM npe3 oHnavH 6aHkupaHe
CMETKM, KaKTo 1 ia NpaBu onpeaeneHn TpaHcakLumm npes
cneumananpaHo nNpunoXxeHne 3a MoOBbMIHM YCTPONCTBA,
HapeyeHo MOOWMHO GaHKkMpaHe 3a OnepaunoOHHU
cuctemu iOS n Android.

7.13. WHCTpyKUMUTE W TEXHUYECKUTE W3UCKBAHWS 3a
WHCTanupaHe un paboTa C MNPUMIOXKEHUETO, KakKTo U
nsyepnaTeneH CnNUCbK C JOCTbMHWUTE Npe3 MOBWMHOTO
NPUOXEHNE TPaHCaKLMM 1 YCNYru ca ONMUCaHW B CEKLUS
EnekTpoHHM kaHanu 3a GaHkupaHe Ha eneKTPOHEeH
agpec www.ubb.bg, kakto n B cekuun ,[penopbku 3a
curypHoct®  n ,Mecto 3agaBaHM  Bbnpocu® Ha
cneunanvanpaHoTo npunoxexue 3a MOGUIHO
OaHkmpaHe.

7.14. MNMpaBunaTa 1 pa3nopenbuTte 3a oHnanH 6aHkupaHe
Ha HactoswwmTe OOWM YyCnoBMS ca NPUNOXUMU U 3a
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MOGUNHOTO GaHKMpaHe, OCBEH aKko B TAX UMW B 4OrOBOpa
3a OHNanH 6aHKMpaHe He e MOCOYEHO ApYro.

7.15. 3a aKkTuBMpaHe Ha NPUINOXEHMETO 3a MOOMIHO
6aHKkupaHe, KnueHTbT ce naeHTudmumpa ¢ BbBexaaHe
Ha BanugHWTe 3a OHnawWH GaHkvpaHe noTpebuTen,
napona 3a BXO4 W KO, M3npateH Ha MobunHua my
TenedoH. 3a [OCTbM, W3BbPLIBAHE Ha CNpaBKw,
peructpaums 3a ycnyrm M nogaBaHe Ha NNaTexHu
HapexgaHusa kbMm 6aHkaTa KnueHTsT ce naeHTudmumpa
CbC 3ajageHute 3a MOOMMHOTO MPWUMOXEHWe npu
aktneupaHeto VH kog unu nNpbCTOB OTneYaTbk U
BrpageH codpTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MNpunoxeHneTo ocurypsisa Bb3MOXHOCT
Ha KnveHTa pa ce 3ano3Hae C¢ M ga paspeluu
M3BbPLUBAHETO Ha MNNaTexHW onepauuuM MO HayuHa,
NnocoYeH B Yn.7.15, no NnaTexHn AOKYMEHTH, CbCTaBeHU
B OHNaWH 6aHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHn MnpaBa 3a CbCTaBAHETO UM MO peja,
nocoveH B HactosAwmTe OBy ycrnosus.

7.16. MNognuceBaHeTo Ha m3siBNeHusaTa Ha KnveHTta ao
BaHkaTa npu U3BBbPLIBAHETO Ha onepauuMu npes
MOGUNHoTo npunoxexue 4dpes MNMAH kog mnn npbcToB
oTnevyaTbk MMaT AeNCTBUETO Ha eneKTPOHEH Noanuc no
CMMCbMa Ha 3akoHa 3a €eneKTPOHHUS [OOKYMEHT W
enekTpoHHUTEe ypocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BbaHkata n
KnueHTHT gorosapsAT, 4Ye e cyuTaTt TOo3uM noanuc 3a
CaMOpBbYEH B OTHOLLEHUSITA MEXAyY THX.

7.17. B cnyyan, Yye KnneHTbT ocbluecTBsiBa paboTa cbC
crneumanMsnpaHoTo MPUOXEHNe OT KOMMPOMETUPaHO
(rooted wunu jailbroken) ycTpolcTBO, Ha ekpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeauTenHo
cbobLLeHne Npy BCekM BXOA B npunoxeHneto. baHkata
HEe HOCW OTFOBOPHOCT 3a MnaTeXxHW onepauuu,
OCbLLECTBABAHMN npu M3Mon3BaHeTo Ha
crneumanvMsnpaHoTo MPUMoXeHNe OT KOMMPOMETUPaHO
(rooted unu jailbroken) yctpowicrteo.

EnekTpoHHU nsBectus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha baHkata
MoraT ga ce aboHupart B kInoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM Kn3BecTMsa®, 4ype3 KOoATO Ada nonyvasar
nHpopmauma no SMS/Viber/Email 3a pBwxeHuss no
cMeTka U MeceyeH banaHc no cmeTka u no SMS/Viber 3a
TpaH3akumMmM ¢ GaHKOBM KapTW, KaTo C NnoaaBaHeTo Ha
MUCKaHeTO npuemMaT W YcroBusiTa 3a Mon3BaHe Ha
ycnyrarta, HepasgernHa 4acT OT CbLLOTO.

7.19. (B8 cuna ot 01.07.2019r.) 3a wmsnpawaHeTo Ha
SMS/Viber cboOllueHMss ce ObIMKM Takca CbrNacHo
Tapudata 3a Takcu u KOMUCUOHHN Ha BbaHkaTa. BaHkaTa
Cu 3anaseBa NpaBoTO Aa u3npalia onpegerneH oT Hes
Opoi 6e3nnatHn SMS cboOLleHUss Ha 3asiBEHMSI OT
KnueHta npen baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKOBW KapTK, kaTo KNnMeHTbT uma npaeo
Nno BCAKO BpeMe [ia Ce OTKaXe OT Mosly4aBaHeTo UM, KaTo
3asBM OTKa3 B KMOH Ha baHkara.

7.20. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). KnueHtn Ha baHkata, KouTO ca
KapToabpXaTtenu Ha OaHKoBM KapTh, W3OaAeHU KbM
CMeTKM Ha Bu3Hec KNMEeHTU M KOMTO uMaT CKIHYeH
porosop ¢ baHkaTa 3a oHnanH 6aHKMpaHe 1 akTUBMPaHO
crneunanuampaHo npunoXxeHne 3a MoOWUNHM yCTpoKCTBa
3a MobunHo OGaHkupaHe ,OBB Mobainn“, wmorat ga
aktueupat B ,OBBb Mo6ain“ dyHKUMOHaNHoCT 3a
nonyyasaHe Ha PUSH n3BecTtus 3a nssbpluaHm Ha ATM

Yacm om KBC Ipyn

unn TMOC TepmuHan TpaH3akuum C M3OafdeHn KbM
cMmeTkata pdebwutHa kapTta/kapTm unuM  C  KpeauTHa
KapTa/kapTu, KaTo C aKTUBMpaHETO npuematr wu
ycnosusiTa 3a nonaesaHe Ha ycnyrata. [1o cmucbna Ha
HacToawmTe ycnosusi, PUSH m3Bectue npegcraensBa
n3BecTe BBbB opmaTa Ha KpaTko CbobLLeHme, KoeTo ce
nanpawa oTr baHkata Ha KnueHTa u ce nokasea Ha
ekpaHa Ha MOOWMHOTO YCTPOWCTBO, Ha KOeTo €
WHCTanMpaHo W aktuBuMpaHo npunoxeHneto OBB
MoGan. B T103n cnyyan, TuTynspbT Ha cmeTkata
W3PUYHO NpuemMa 1 ce Cbrnacsea, Ye C akTUBMPAHETO Ha
PUSH wu3BecTns OT CbLOTBETHWUS KapToabpXaTten 3a
KapToBM TpaH3akuuMu 3a Beye aboHupaHa 3a nnaTeHu
n3Bectuss pebutHa/kpeguTHa kapTa, ce npekpaTtsBa
usnpawaHeto Ha 6esnnatHu u nnateHn SMS/Viber
CboOlleHNs 3a TpaH3akuMum C Ta3n kapta. [lpu
AeaktmBupaHe Ha PUSH mn3BecTusita no cbliaTa KapTa,
usnpawaHeto Ha 6esnnathHM u nnateHn SMS/Viber
CbOOLUEHNS He Ce Bb3CTaHOBSIBA aBTOMATUYHO, KaTo
KMWEHTBT MOXe Aa M NOAHOBW B KMOH Ha BaHkaTa, upes3
OHnanH GaHkMpaHe unu 4ype3 KOHTaKTHMSA UEeHTbp 3a
KnueHTn Ha baHkarta. [Npu ocTaBawy 3akyneHu, HO
HeusnonsBaHn SMS wunu Viber usBectus, cblumute ce
nons3sat [0 W34YeprnBaHETO MM W cred MOBTOPHOTO
noaHOBsIBaHe.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6LWwmM nonoxeHusi

9.1. baHkaTa He HOCKM OTFOBOPHOCT 3a CAenkn u
NPaBOOTHOLLEHMS, MO MOBOA Ha KOWTO ce u3nona3sat
CbOTBETHMA MNaTeXeH WHCTPYMEHT wnu GaHkoBa
cmeTka. KnmeHTbT e OTroBOpeH 3a BCUYKM OENCTBUSA U
3a4bIDKEHNS, NpoM3TUYaLLM OT  W3MOM3BaHETO Ha
nnaTtexeH  WHCTPYMEHT  unn  OGaHkoBa  CMeETKa,
BKIMIOYMTENHO U crieq npekpaTsBaHe Ha Jorosopa.

9.2. KnueHTbT e OnbXxeH [Aa u3non3ea OGaHkoBaTa
cMeTka, OTKpuTa OT BaHkata wunu nnatexHarta ycnyra,
npegoctaBaHa oT baHkata, B cboTBeTCTBME C
[encTBalLloTO 3akoHoaaTencTBo, HacToswmTe O6Lwm
YyCNOBUA W MPUMNOXUMUTE CreumanHa ycrosust 3a
cboTBeTHaTa GaHKOBa CMeTKa UnuM nnaTtexHa ycnyra.
KnueHTbT e anbxeH ga nonara gbihkumaTta rpuka, Kato
He n3nonsea 6aHkoBaTa CMeTKa UK NnaTtexHaTa ycnyra
W He [onycka W3non3BaHeTo MM OT TpeTu nuua 3a
M3BbPLUBAHE HA OEWCTBUSA UK 3a MOCTUraHe Ha uenwu,
KOWUTO ca 3abpaHeHn CbC 3aKOH UNM moraT ga yBpegat
nobpoTo ume Ha baHkara.

9.3 B cnyyart Ha HanaraHe Ha peCcTpPUKLUM OT MECTHU Uu
YyXKOECTPaAHHU ObpXXaBHU opraHu, KOMTO
Bb3MNpensTCcTBaT W3BbLPLIBAHETO Ha TpaHCaKUMsa W
6rnokupat cbwarta, Obb A ysemomsiBa KnueHta
He3abaBHO M My Oka3Ba HEOBXOAMMOTO CbaENCTBME.
9.3.1 Obb ALl He HOCKM OTIOBOPHOCT 3a CymMu MO
TpaHcaKLmKn, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHU NN YyXAECTPaHHWN ObPXKaBHU OpraHu, CbrnacHo
HaroXXeHn pPecTpuKLn.
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9.4. baHkaTa uMa npaBo Mo BCAKO Bpeme Aa brokupa
M3Mon3BaHeTo Ha cmeTkaTta oT KnueHTa, BKMOYUTENHO
M3UANO  WNM  YacTUYHO HanWyHWTE cpefcTea Mo
cMmeTkaTa, KakTo M MnaTexXHUTe  UHCTPYMEHTH,
M3Mon3BaHu 3a AOCTbN A0 CMeTKaTa, Korato uma AaHHu,
Ye MO CMeTKaTa ca NOoCTbNUNN CPeacTBa B pesynTar Ha
M3mMama, 3a KoeTo, C NpMemMaHeTo Ha HacTosawmTe ObLwm
ycnoBus 1 MNOANWCBaHETO [Aa [OoroBopa 3a CMeTKa,
KnueHTbT faBa cBoeTo 6e3yCrioBHO M HEOTMEHUMO
cbrnacue.

9.5. KnneHTbT e OTroBOpeH 3a HapexaaHus, nogaaeHun
OT nMua, KOMTO He ca HaAfexXHO YMbIHOMOLLEHU Mo
HeroBa  BWHa, KaTo  Hanpumep  npeacTaBunu
MbHOMOLLHO, CbCTaBeHO OT KnneHTa C HesCcHU Knayau
unu nuua, Ha kKouTo OT KnueHTa e npegocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO e npedHasHayeH caMmo 3a
JINYHO Mon3BaHe.

9.6. [llonsBatenAT Ha nnaTexHW YCnyru, Hapegun
nnawaHeTo, HOCKM OTIOBOPHOCT 3a HacTbnunute
nocneavun OT HENPaBWUITHOTO MMM HETOYHO CbCTaBsHe
Ha nnaTexHu OokymeHTW. lMpu HapexaaHe Ha mMacoBoO
nnawaHe Ha paboTHM 3annaTu Ha CBOW CHYXUTENU
KIIMEHTBT HOCK OTFOBOPHOCT 3a MbfIHOTO CbOTBETCTBUE
mMexay nogageHns hann/Cnucbk ¢ AaHHW Ha CRyXuTenu
M CbCTaBEHOTO NIaTeXHO HapexaaHe.

9.7. baHkata wn KnvMeHTbT He OTroBapAT 3a
Heu3nblHeHNe Ha 3agbIKeHnsTa ¢y No NoBog AOroBOp
3a nomn3BaHe Ha NnaTexeH WHCTPYMEHT Unu nnatexHa
CMeTKa, HacTbNWMo BCReacTBMEe Ha  U3BbHPeOHW
TEXHUYECKU MPUYUHW, KaTO CPUB Ha WHEMOPMaLMOHHM
CUCTEMU, MpPeKbCBaHe Ha KOMYHWUKAUMOHHW NUHWUW,
CrnvpaHe Ha eneKkTpu4ecko 3axpaHBaHe W Ap., KaKTo u
npu UM3BbHPEeOHW OOCTOATENcTBa KaTo  CTUXWUIAHK
npupogHn  6edcTBus,  OBLIOHAUMOHaNHW  CTaudku,
TEeXHUYEeCKM NOBpPeam, KOUTO Ca U3BBbH TEXHUS KOHTPOI.
9.8.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTFOBOPHOCT, ako NnaTtexHa onepauus
€ OTKasaHa nopagu TEeXHWYECKW UNN KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha ApYrv onepaTopu, 6aHku munm
Opyrv nuua, yyacTealum B nnaTexHUs npovec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyvante Ha [AUCTaAHUMOHHO MOAaBaHe Ha
nnaTexHn HapexgaHus, baHkaTta nmogaobpxa apxve Ha
Avanora ¢ KnueHTa M BCUMYKM WHULMMPAHW onepauun
ypes CcbOTBETHUTE kaHanu. Kato pgokasatencreeH
MaTepuvan npu OCrnopeHun nnallaHus LWwe ce pasrnexaar
1 apxvBMpaHnTe AaHHM 3a BCAKa U3BbpLUEHA onepauus.
9.10. B cnyyar Ha ocnopeHa nnartexHa onepauus oT
cTpaHa Ha KnueHTa, CbWMAT HOCKM OTFOBOPHOCTTa Aa
AoKaxe, 4e W3BbPLUBAHETO W He e paspelleHo OoT
KnueHTta n/vnu 4e cbliata e 6una HETOYHO U3MbIHEHa
oT baHkaTta. baHkaTta 1 KnmeHTbT goroBapsaT, Yye korato
BbaHkaTta e peructpupana u3nonsBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuTe nepcoHanuManpaHu 3awnTHu
XapakTepucTuKKn, TO Te e cuuTaT ToBa M3nonssaHe 3a
[0CTaTbYHO AoKasaTencTBo Ye nnarexHara onepauus e
aBTeHTUYHa 1 e Guna paspelueHa oT KnneHTta, ocBeH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B KouTOo BaHkata oTroBapsi 3a HETOYHO
M3BBbPLUEHM, FPELLIHN NN Hepa3peLleHn onepauun, 3a aa
ObOe aHraxupaHa OTroBOPHOCTTa W, 3a4bIIKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeocHoBaTENHO
3abaBsiHe baHkaTa 3a HeToYHaTa, rpewHa Wnm
HepaspelleHa TpaH3akuus, creg Kato e  nomyyun
MHpopMaLmsa 3a M3BBPLUBAHETO .

Yacm om KBC Ipyn

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Lie
O3HayaBa CbLOTO Aa 6bae M3BBLPLUEHO He NO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KNMeHTHLT e y3Han 3a
n3BbpLUEHATA, HO Hepa3peLleHa OT Hero TpaH3aKUus;
9.11.2. B cnydyaute, korato KnueHTbT € CKMo4mn
poroBop 3a oOHnawH 6GaHknpaHe ¢ baHkaTa, 3a
HeocHoBaTemnHo 3abaBsiHe Lie ce cyMTa M3TUYaHETO Ha
noseye ot 1 (eauMH) AeH OT M3BbPLUBAHETO Ha
ocriopeHara nnarexHa onepauus.

9.11.3. BbB BCUYKM CNy4amn 3a HeOCHOBaTeNHO 3abaBsHe
e ce cuyaTa WU3TMYaAHeTO Ha noseye o1 14
(yeTvpuHageceT) OHW OT MOMEHTa, B KOMTO KnMeHTHbT e
nonyYun WnM CbOTBETHO € MOrbn Aa nonyyn (ako e
n3bpan TakaBa Onuusl) U3BMe4YEeHVEe 3a ABWXEHMETO MO
cMmeTkaTa cu.

9.12. baHkaTa HOCV OTTOBOPHOCT 3a BpeanTe, MPUYNHEHN
npu wu3BbPLUBAHE Ha HepaspelleHn UM  HETOYHO
M3MbMHEHN onepauun Npu MNOn3BaHEeTO Ha nnaTexeH
WHCTPYMEHT, MpW YCrOBME Ye BCUYKA NWua, KOUTO OT
umeTo Ha KnneHTa nonasaTt nnaTexHW UHCTPYMEHTU ca
M3MBbMHWMIM  CBOWTE 3adbIDKEHUst 3a oOnasBaHe Ha
nepcoHanuManpaHuTe 3alUTHU  XapakTepUCTUKM  Ha
nnaTexHWTe WHCTPYMEHTU U 3adblkeHusdTa ¢,
NOCOYEHN B HACTOSALMTE 06N YCNOBUS.

9.13. BaHkaTa He [lelel7] OTFOBOPHOCT, ako
npeacrtasuTenu/ cnyxutenun Ha bBusHec knueHT ca
JencrsanM € M3MaMHa LUen WM He ca cnaswunu
3adb/KeHnaTa CWM 3a  OnasBaHe Ha nnartexeH
WHCTPYMEHT W/ Ha HEroBuTe MepCcoHanuavpaHu
3aWNUTHA XapaKTepUCTUKM n/vnn HaBpPEeMEHHO
yBefoMsIBaHe nopagu yMUCHI unn rpyba HeBGpexxHOCT.
Mop rpyba HebpexHOCT ce wvmaT npeasBua crnegHuTe
Heu3yepnaTenHo M3bpoeHn criyyanm Ha HeonasBaHe Ha
nnaTexHWss  MHCTPYMEHT WM  Ha  HerosuTe
nepcoHanu3anpaHn 3aliMTHU XapakTePUCTUKM OT CTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He e cnasun usnNCKBaHuATa U
npenopbkute Ha baHkaTta, onucaHm B cekuus
“CurypHocTt”, nybnukyBaHa B CTpaHuuata 3a OHManH
GaHKkMpaHe Mnu NpenopbKUTE 3a CUrYPHOCT OMUCaHU B
npunoxeHneTo 3a MobunHo GaHknpaHe, No OTHOLLEHWE
Ha nnaTeXxHW onepauumn, U3BbPLUEHN Ype3 OHManH Unu
MOOGUNHO ©OaHkMpaHe. KnueHTbT e pAnbXkeH na ce
WH(OPMMPa NEPUOSNYHO 32 UBMEHEHNS U AOMbITHEHWS B
Tean NpenopbKU 1 Aa rn cnassa;

9.13.2. KnneHTHbT € gonycHan y3HaBaHe 1 U3nonasaHe oT
TpETO nuue Ha cpeacTtBaTta My 3a  €NeKTPOHHa
naeHTudukaums, noapobHo onucann B T.7.2 1 7.3 no
OTHOLLEHWE Ha NNaTeXxHW onepauun, U3BbPLLUEHN Ype3
OHNaviH 6aHkupaHe.

HeTo4yHO HapegeHW NnaTeXHW onepauuu - HeTOYEeH
yHUKaneH upeHTudukaTop (MexgyHapogeH Homep
Ha 6baHKoBa cMeTka — IBAN

9.14. BaHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBABaHe
Ha cymaTta no nnaTtexHa onepauusi npu BanuieH, Ho
HETOYHO TMOCOYEH  YHUKANeH uaeHTudukatop —
MexayHapogeH Homep Ha GaHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyan baHkata
nonara pasyMHW yCWnusi C orfej Bb3CTaHOBSIBAHE Ha
cymaTa Mo nnartexHarta onepauus, 3a koeTo KnmeHTsT
ObIMKM  Takca, nocodeHa B Tapudata Ha baHkaTa,
He3aBMCMMO OT  pesynTata OT ycunusATa 3a
Bb3CTaHOBSIBAHE.
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HeTouHn TekCToBM AaHHM

9.15. B cny4aute, B KOUTO Ca MOCOYEHN HETOYHU
TEKCTOBW A@aHHW NpU U3MbIHEHWe Ha NpeBsos, npuoputeT
mma nocoYeHuns yHUKaneH naeHTudukaTop
(mexgyHapogeH Homep Ha 6aHkoBa cmeTka |IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTo4HO U rpelHo U3NbLNHEHN NNAaTeXHU onepaunmn
9.16. baHkaTa HOCM OTFOBOPHOCT 3a HaCTbLMWUMN
nocrneavun npy HEeTOMHO M3MbIHEHW HapeXxaaHus Ha
KnueHra.

9.17. KoraTo BCNeAcTBME Ha HETOYHO U3MbIHEHWE OT
cTpaHa Ha baHkaTta Ha npaBWMHO CbLCTaBEHO NNAaTexHo
HapexgaHe ce e CTUrHano [O 3aBepka Ha CMeTka C
pasnuyeH TUTYNSp OT MOCOYEHUS B HapeXdaHeTo,
BaHkaTta Bb3cTaHOBSIBA Ha HapeguTena cymara no
HETOYHO WM3MbMHEeHaTa nnatexHa onepauns Ao
cneppalms paboTteH deH, cned kato e 6una nssecteHa
OT HapeauTens unu e oTkpuna rpewkara, kaTto uHMLMmupa
Kopurnpall, NpeBo OT JOCTaBYMKa Ha NNaTexHu ycryrm
Ha nony4yaTens.

9.18. B cnyyan ye KnueHTbT e nonydaren Ha HETOYHO
M3NbMIHEH NPEeBOA BCreACTBME Ha rpellka Ha apyra
nnaTexHa uHcTuTyumns, baHkata nma npaeo Aa n3BbPLLUN
Kopurupaly, npesod MO WUCKaHe Ha [ocTaByMka Ha
nnaTexHu yCnyru Ha nnarteua 4o eavH Mecel, oT Aarara,
Ha KOATO AOCTaBYMKbLT Ha MraTexHW ycnyru Ha nnateua
e 6un uHdopMmupaH 3a rpelukata. baHkata M3BbpLUBA
KopekumsTa B CPOK OT 5 OHM cneg nocTbhnBaHe Ha
MUCKaHETO 3a KopeKuusi OT CTpaHa Ha JocTaBuvka Ha
nnaTexHu yCrnyrn Ha HapeguTens.

HepaspelweHn oT non3sartensi Ha NNaTeXHU ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnaTtexHa
onepauus, baHkata e My Bb3CTaHOBM cymaTta, npeameT
Ha HepaspelleHaTa onepauus, ako e yBedoMeHa OT
KnueHTa 3a HepaspelleHaTa nnatexHa onepauns
CbrMacHO HacToAwWwmMTe ObWM YCNOoBUA U CbLUMAT €
[oKasan 4ye nnartexHarta onepauusi He € paspelueHa oT
Hero u/vnu e n3nbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
un. 9.10. ot To3u Pasgen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBsIBa CyMu Ha KnneHTu, Korato cbluute He
Ca Ccrnasvnu 3agbimMKEeHMsATa C1 3a OnasBaHe Ha MraTexeH
WHCTPYMEHT W/MMM Ha HEroBuTE MEepCcoHanu3vnpaHu
3aLMUTHU XapaKkTepuCTUKU n/vnn HaBpeMeHHO
yBeJoMsABaHe nopagu yMuchn unm rpyba HebpexHocT.
9.20. baHkaTa Bb3CcTaHOBsABa Ha KnueHTta CTOMHOCTTa Ha
HepaspelleHata onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTkaTa Ha TUTynsaps B CbCTOSHWETO, B
KOETO Ce e Hamupana npeamw HepaspelueHaTta onepaums,
CbINlacHO NOCOYEHOTO B HACTOALLMA pasgen, B CPoK A0
40 (4eTMpupgeceT) OHM  OT  nofly4yaBaHe  Ha
yBeAOMIIEHNETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBEOMSIBA 3a HepaspeLleHn TpaHCaKuuM Mo BCSIKO
BpemMe Ha [OEHOHOLLMETO, BKMYMTENHO B HepaboTHM
OHu.

9.22.1. Ako cneg MOMeEHTa Ha YyBedOMsiBaHETO ca
OCbLUECTBEHN HEOTOPU3MPaHU TpaHcaKumn, KnmeHTsT He
NnoHacs HWUKaKsu WMYyLLECTBEHW Bpedu, OCBEH ako e
genictean ypes namama.

Yacm om KBC Ipyn

9.23. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBsIBAaHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusATa Ha baHkata 3a
3alWmMTa Ha nnaTtexHWs WHCTPYMEHT Moxe pfa ce
OCBbLLECTBM M Ypes3 NpoyyBaHe OT cTpaHa Ha baHkaTa; B
cbAebHO  Mpou3BOACTBO; MpW  pascrnedBaHe Ha
NonuUencKMTe opraHu unu 4Ypes Apyr noaxoasLm
cnocobu. KnneHTbT AaBa CBOETO Cbrracve Aa okassa
MbIIHO CbAENCTBME 3a U3SCHSABAHE Ha NpoBepsBaHUTe
obcToaTencraa.

9.24. B cnyya# Ha [oka3aHO MO CbOTBETHUA pef
HeoCHOBaTeNHO ocrnopsaHe OT CTpaHa Ha KnueHTa Ha
TpaHCakuun, OENCTBUTENHO M3BbPLUEHW OT HEro wnu
ocropsaHe Ha cymaTta Ha TakvBa TpaHcakuuu, baHkaTa
uMa npaBo fda npekpaTtu oTHoweHusTa ¢ KnueHTa, no
OTHOLLEHWE Ha KOWTO M Aa e W3NoMn3BaH NpoAyKT, KaTo
BKIMIOYUTENHO 065BM 3a NPeacpOvHO M3UCKYyEMU HAKOW
UM BCUYKUTE CU B3eMaHus KbM KnnenTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHN MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cniy4ai Ye B KOHKPETHUSA [JOrOBOP 3a CMETKa He e
YrOBOPEH CPOK WMAM  CcneuuanHo ycrnoBue  3a
npekpatasaHe, KnMeHTbT Moxe Mo BCAKO Bpeme 6es
npeavsBecTve Aa npekpatu Aorosopa 3a CMeTka, npwu
ycrnoBue, Ye HaAMa 3agbixeHusl kbMm baHkaTa, He e
HaroXeH 3arnop No CMeTkaTa 1 B3eMaHusATa Mo Hesl He ca
obesneyeHne No nonssaH oT KnueHta wunu Tpeto nuue
kpeauT. 3a uenta KnveHTbT nogaBa uUcKaHe 3a
3aKkpuBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKM
KMOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpue CMeTKa, KaKTo crneaBa:
10.3.1. ¢ 14 (4eTMpuHageceT) [OHEBHO MUCMEHO
npeaussectne, 6e3 ga MOTMBMpA peLUEHWeTOo cu,
usnpaTteHo Ha nocnegHus npepoctaseH oT KnuveHta
agpec.AKO KNMeHTbT He Obae HamepeH OBa MbTU B
pasnuyHW OHW Ha agpeca,npeausBecTMETO Ce cyMTa 3a
BPBYEHO

10.3.2. cneg u3Tn4aHe Ha CpoOKa, 3a KOWTO € OTKpuTa
CMeTKaTa MInu HacTbNBaHe Ha NPEeKpPaTUTENHO yCroBue,
NMocoYeHo B Jorosopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cwuna oT
25.11.2019r.). TNpu npekpaTsBaHe Ha [OroBOP 3a
pasnnawiatenHa cMmeTka, Ce MnpekpaTsaBaT WM BCUYKK
Aeno3nTu, OTKPUTK KbM pasnnallatenHaTta cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNavH 6aHKUpaHe

10.4. JoroBopbT 3a OHNavH GaHkMpaHe ce CKM4Ba 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoyeH cpok 3a
npekpaTtsiBaHe C npegu3BecTMe OT CTpaHa Ha KnueHTa
unu baxkaTa.

10.5. B cnyyam Ha nogageHo npegussBecTne 3a
npekpatsiBaHe Ha p[oroBopa, baHkaTa uW3nbrHsABa
HapedeHuTe oOT KnueHTa npean nonyvyaBaHe Ha
yBeAOMIIEHNETO onepaLuu.

10.6. lpu npekpataBaHe Ha porosopa KnMeHTLT e
ANbXeH [Oa BbpHe BCUMYKM nonyyeHn oT baHkaTa
yCTpoMCTBaA MO MOBOA W3MNOM3BaHETO Ha NnaTexHus
MHCTPyMeHT. C npekpaTsBaHETO Ha [oroBopa 3a
enekTpoHHO BaHkupaHe cu npekpaTtsBa M JocTbna Ao
npodmna npes npunoxeHmeto 3a MobunHo 6aHkMpaHe.
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10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

nperaTﬂBaHe Ha AOroBOpHU OTHOLWUEHMA NOo noBoAa
nnaTexHu ycnyru

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa nma npaBo Aa npekpaTu AOroBopute 3a efHa
UNN BCUYKM CMEeTKM Ha KnueHT u ga npekpatu gpyrute
[OroBOpu 3a NNAaTeXHW YCrnyrn npu HeusnbriiHEHWE Ha
3a4bIIKEHNs, MOCOYEHN B HacTosawmTe O6Lwm ycnosus,
KOHKpeTHuUs poroBop ¢ KnuveHTa, HapywasaHe Ha
3a4bIKEHNs Mo Apyr AOroBop, ckrouveH ¢ baHkata nnu
3agbkeHns Ha KnveHTta, mocoveHn B OerCTBaLoTO
3aKOHOOATENCTBO, KoraTo Te3u 3adbiDkeHus KacasT
OoTHoweHuATa mexay bankata u KnueHTta. KoHkpeTHu
OCHOBaHUA (HO He camo) morart Aa 6baar:

10.9.1. npepocTtaBaHeTO OT cTpaHa Ha KnueHTa Ha
HEBEPHW, HETOYHW UMW HembiHW daHHn npeq baHkata,
HEe3aBUCKUMO 3a KakBO MPaBOOTHOLLEeHNe Mexay baHkaTa
1 KnneHTa ctaBa BBbMNPOC;

10.9.2. B oTHoweHuATa cu ¢ baHkata npegcraButen Ha
KnueHta He cnassa nobpusa TOH (Oabpxu ce rpy6o,
aporaHTHO, NeTHU Jo6pPOTO UMe Ha baHkaTa u T.H.);
10.9.3. penytauusaita Ha KnuneHta B nNyGnUYHOTO
NpoCTPaHCTBO € crnopHa unu cnopen baHkata uma
AOoCTaTbyHO  AaHHM, 4Ye  KnmeHTbT  Hapywasa
OenCcTBaLLoTO 3aKOHOAaTEeNCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpataBaHe no pega Ha un. 10.9, Bankarta
nHpopmumpa KnueHta, ¢ KoeTo My AaBa pasyMeH CpoK 3a
pasnopexaaHe C oCTaHanu HanMyHOCTW, BpbluaHe Ha
ycTponcTBa, cobcTBeHOCT Ha baHkaTa 1 T.H.

PasBansiHe Ha [JoOroBopuM 3a CMeTKU/MaTeXxHu
UHCTPYMEHTMW.

10.11.(3annyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTa nma npaBo ga 3akpue cmeTka Ha KnneHT, KonTo
B Npoab/ikeHMe Ha 6 (WwecT) meceua He 3annawa
TakcaTa 3a obCcnyxBaHeTo u. .

10.13. (HoB, npuetr Ha 11.11.2019r., B cuna oT
25.11.2019r.). lNpwu npekpaTsaBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTtka OT cTpaHa Ha baHkata Ha
ocHoBaHne 4n.10.3.1., un.10.3.2. n un.10.9, baHkaTa
HayncnsBa Takca 3a CbXxpaHeHWe Ha napuyHu cpeacTea
BbPXY HanNMYHOCTUTE NO NpekpaTeHaTa cMeTka/CMeTkn, C
KouTo KnMeHTbT He ce e pa3nopeawn crnef HacTbneaHe
Ha npekpaTaBaHeTo, B pa3mMep, nocodeH B Tapudara 3a
TaKCMTE U KOMUCUOHHUTE 3a BU3HEC KNNEHTHN.

Xl. FAPAHTUPAHE HA BJIOTOBETE

Pa3mep n o6xBaT Ha rapaHumusaTa

11.1. CobBKYNHaTa HanNMYHOCT MO BCUYKM OTKPUTKU
BnoroBe Ha uMeTo Ha KnueHTta, HesaBMCMMO OT
BanyTara, B KOSITO ca OTKPUTU, ca rapaHTupaHu B paamep
00 196 000 (cTo geBeTAeceT U LWeCT Xxunaan) neea.

Yacm om KBC Ipyn

11.2. B cnyyan, 4ye otkputuTe oT KnueHTa Bnorose ca
rnoBseye OT eavH, 3a Aa 6bae onpeaeneH obLWUSAT pa3mep
Ha 3agbikeHMeTo Ha baHkaTa, BCUYKM Cymm Mo TAX ce
cbbupat. Cymu B YyxkgecTpaHHa BanyTa ce usnnawar B
nesosBata WM  PaBHOCTOMHOCT,  W34yucrieHa Mo
LueHTpanHua kypc Ha BHB 3a geHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BnoroeeTe B 6aHkute (PoHALT) 3a
HayarneH AeH 3a u3nnawiaHe Ha rapaHTupaHuTe pasmepu
Ha BrioroseTe.

11.3. lNpn cmeTka B nonsa Ha TPeTo nuvue, Npaso Aa

nomny4u rapaHums no cmeTkata vma nMueTo, B YUSATO

nonsa e oTkpuTa cmeTkata (beHedumumnepsbT), OCBEH ako

AOroBOpPbT NpeaBvxaa Apyro.

11.4. bBankata npepoctaBs Ha KrnveHTa oOcCHOBHa

WH(OPMaLMA OTHOCHO rapaHTMpaHe Ha BriOroBeTe My,

pasmepa Ha rapaHuuaTa v npunoxumara cuctema 3a

rapaHTupaHe Ha BMoroseTe, nocpeacTsomM
npegoctaBaHeTo Ha WHdopmaunoHeH OloneTnH 3a

BMNOXWUTENWUTE, KOUTO € HepasgenHa YacT OT Aorosopa 3a

cvetka. B OwnetmHa ce cbabpxa WHdopmaums

akTyanHa kbM gartaTta Ha NnoanuceaHe Ha LOoroBopa, kaTto
npu 3aKoHoAaTeNHM NPOMEHK, NapameTpuTe My MoraTt Aa
6baaT npomMeHeHuW. baHkaTa ce 3agbmkaea Aa
noaabpxa akTyanHa nHdopmaums 3a rapaHTMpaHeTo Ha

BMOroBeTe Ha MHGOPMaLMOHHUTE Tabenu B KroHoBaTa

CV Mpexa, OT KbaeTo KnneHTbT npuema nepnognyHo aa

ce nHdpopmumpa.

CMeTKM, HEeMOKPUTKN OT rapaHumsaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BrnoroeeTe B 6aHkaTa Ha:

e apyru 6aHku, KOraTo ca HanpaBeHW OT TAXHO UMe U
3a TAXHa CMeTKa;

e  UHAHCOBM MHCTUTYUMM Mo un. 3 oT 3akoHa 3a
KpeaUTHUTE MHCTUTYLIMN;

e  3acTpaxoBaTenu v npesacTtpaxoBaTenu no yn. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

®  MEHCMOHHOOCUTypUTENHW apyxecTsa u hoHOoBE 3a
3aab/KMTENHO U OOOPOBOSMHO  MEHCMOHHO
ocurypsiBaHe;

®  VIHBECTMLMOHHM NOCPEeaHNLY;

®  KOMEKTUBHW MHBECTULUMOHHU CXEMM, HaLMOHamnHu
WHBECTULIMOHHU doHaoBe, anTepHaTUBHU
WHBECTULMOHHN OHAOBE U ApyXKecTBa CbC
crneumanHa MHBECTULMOHHA Ler;

e OwOXeTHM opraHmsaumm no § 1, 1. 5 ot
OonMbnHUTENHWTE pasnopeabu Ha 3akoHa 3a
nyénuyHnTe uHaHcw;

e  DoHOa 3a KOMMNEHcHpaHe Ha nHBecTuTopute, PoHaa
3a rapaHTupaHe Ha BroroBete B GaHkuTe wu
apaHumoHHusa coHa no un. 287 ot Kogekca 3a
3aCcTpaxoBaHeTo.

11.6. He ce npepoctaBa rapaHuuMsi MO BrOroBe,

Bb3HUKHAMN UNN CBBP3aHU CbC COEMKA WK AeWCTBUS,

npeacTasnsBally U3NMpaHe Ha napu o CMMUCbNa Ha un.

2 o1 3aKkoHa 3a MepK1Te cpeLly M3nMpaHeTo Ha napy unu

dmHaHCMpaHe Ha Tepopu3bLM MO CMUCHIA Ha 3akoHa 3a

MepKkuTe cpelly UHAHCUpaHETO Ha Tepopu3ma,

YCTaHOBEHW C Brs3na B cuna npucbaa.

11.7. He ce na3nnawiat Bnoroee, YAnNTo TUTYNSIp He € Bun

naeHTMdmUMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

cpeLly n3nMpaHeTo Ha napu KbM AaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB6.

CucTtema 3a rapaHTvMpaHe Ha BforoBeTe 1 npoueaypa Ha

usnnawiaHe
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11.8. B cnyyan Ha oTHeEMaHe NuueH3 3a U3BbPLUBAHE Ha
B6aHkoBa genHocT, PoHABLT M3nnawa 3agbiPKeHuaTa Ha
b6aHkaTa KbM KnueHTa [0 rapaHTupaHuTe pasmepu.
M3nnawaHeTo ce m3BbpLIBa 4Ype3 edHa Mnu noesedve
BaHku, onpegeneHn B CNNCHK OT YNPaBUTENHUS CbBET Ha
doHaa.

11.9. B cpok He No-KbCHO OT ABa paboTHU AHM Npean
3anoyBaHe U3nnallaHeTo Ha CyMu YNPaBUTENHUST CbBET
Ha ¢oHAa e ANbXeH [a OfMoBecTM B HaW-manko ABa
LEHTpanHW exegHEeBHMKA WM Ha CBOATA WHTEpHeT
CTpaHuua [eHsl, OT KOWTO BRoXuTenuTe Ha OaHkata
MoraT ga nonyvaBaTt nfawaHusi oT oHAa, KakTo M
baHkaTa unn BGaHkuTe, Ype3 KOWUTO Lie ce M3BbpLuBaT
Te3u nnawlaHus.

11.10. ®PoHABLT ocurypsia AOCTbMN Ha BROXUTENUTE Ha
fOaHkaTa 0O nognexawuTe Ha wusnnawiaHe cymu Mo
rapaHTMpaHuTe BIIOrOBE HE MO-KbCHO OT 7 paboTHM AHW
OT gataTa Ha usgaeaHe Ha akt no un.20, an. 1 ot 3IBB6.
11.11. Mpn Hanuune Ha u3kNYUTENHU obCTOATENCTBA
yCTaHOBEHWN B 3akoHa 3a rapaHTupaHe Ha BroroeeTe B
GaHKMTEe TO3M CPOK MOXe Aa 6bae yabIKeH, KoraTto:
11.11.1. BNOXUTENAT HAMA U3KNIOYUTENHO NPaBoO BbPXY
cymmuTe No cmeTtkata, NpaBoO Aa Monyyu nnawiaHe ot
¢doHAa MMa NMUETO, B YASITO NOM3a € HanpaBeH BOrbT,
OCBEH aKo A0roBOPbLT NpeaBwxkaa ApYyro 1 npu ycriosue,
Ye TOBa nuue e naeHtTuduumpaHo unu moxe ga ovae
naeHTMdmumMpaHo npean gatata Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu Meceua oT
fartaTa Ha usgaBsaHe My,

11.11.2. He e ycTaHOBEHO [Jdanu [JdafeHo nuue uma
3aKOHHO MpaBO ga MoMyyYyu rapaHTMpaHus pa3mep Ha
Bfiora Wnm Kkorato BfiOrbT € NpeaMeT Ha NpaBeH crnop; B
Te3u criyyam BnorsT ce mannawla B Cpok 40 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha doHga 3a
paspellaBaHe Ha cropa WM YCTaHOBSIBAHE Ha
3aKOHHOTO NpaBo;

11.11.3. BnorbT e 0OeKT Ha OrpaHUYMTENHU MEPKU,
HanoXeHn OT MpPaBUTENCTBOTO WM MEeXOyHapOLHU
opraHu3auuu; B Te3u criyyaum BriorbT ce uannaila B CpoK
00 7 paboTHU OHK OT AaTaTa Ha yBeaoMsiBaHe Ha hoHAaa
3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHUYUTENHUTE
MepKM;

11.11.4. cboHABT M3NNawa rapaHTMpaHUTe BIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, HO C
He noseye oT 20 paboTHM AHM OT AaTaTa Ha n3gaBaHe Ha
akT no un. 20, an.1 ot 3IBBb.

11.12. 3a pga nonyyn rapaHTupaHus pasmep, KnueHtst
cneppa da otuae B baHkaTa, onpegeneHa ga M3BbpLUM
M3nnawiaHeTo, kaTo npeacTaBu BanuaeH LOKYMEHT 3a
camonmMyHOCT " noanuwe aeknapaums,
yAOCTOBEpPSBALLA, Ye He € CbNPYT UMW POAHMHA MO NpaBsa
nnu cbpebpeHa NMHUS 40 BTOpa CTeNeH BKIYUTENHO Ha
nuua, nomagawiM B HAKOA OT KaTeropuuTe Ha
PbKOBOACTBOTO, COBGCTBEHOCTTA,

COBCTBEHOCT MK KOHTposa Ha GaHkaTa.

11.13. PoHAOBT 3a rapaHTMpaHe Ha BIIOTOBETE HE ObIKN
JINXBM NO rapaHTUpPaHUTE CYMU.
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11.14. Jlnue, koeTo nNpeTeHaupa, 4Ye e BROXuTen, HO My
€ 0TKa3aHo M3nnallaHe Ha cymu no Briora B pa3mepa no
un. 11.1. n B cpokosete no un. 11.10. vam 11.11., nnm
KOETO He e CbrfacHO C pa3mepa Ha u3nnareHata My
cyma, MOXe da npeasiBu NMUCMEHUTE CU Bb3PaXKeHUs B
CPOK [0 TPY MeceLa OT Ha4YanHua AeH Ha uannaiaHe Ha
rapaHTupaHuTe Borose rnpepj KBectopa, BpeMeHHUS unu
W3BbHPEOHWS YynpaBuTen, IUKBMAATOPa, BPEMEHHUs!
CUHOVMK WM cuvHAMKa Ha GaHkaTa. KBecTopwT,
BPEMEHHUAT unm N3BbHPEAHUAT ynpasuTen,
NMKBUOATOPBT, BPEMEHHUAT CUHOWK UMW CUHAMKBLT ce
npousHaca Mo Bb3paxeHusaTa B 7-OHEBEH CPOK OT
norny4aBaHeTo UM. B cnyyai Yye Bb3paxkeHNeTo He H6bae
yBaXeHo, NMMUEeTO MoXe Aa NpeasiBv NpasaTa cu no peaa
Ha K.

XIl. MTIMYHUN OAHHU

12.1. baHkaTta 06paboTBa NMYHMTE AAHHU Ha 3aKOHHMWS
npeactaButen Ha KnveHTa Ha OCHOBaHMe U B
CbOTBETCTBME CbC 3aKOoHa 3a 3aWmTa Ha IMYHUTE AaHHU
(33Nn4) n PernameHt (EC) 2016/679 Ha EBponerickus
naprnameHtT M Ha CbBeTta oT 27.04.2016r. OTHOCHO
3awmTata Ha dusndeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NNYHW AAHHU N OTHOCHO CBOBOAHOTO
OBWXKEHVe Ha TakvMBa JaHHM M 3a oTMsIHa Ha [upekTnBa
95/46/EO (OO, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C nognMcBaHeTo Ha LOrOBOP 3a OTKPMBAHE Ha
CMeTKa, M3JaBaHe Ha kapTa, Mons3BaHe Ha ycnyru 3a
OHManmH GaHkMpaHe wnuM fdpyra nnatexHa ycnyra,
BKIIOYUTENHO ycnyrute Ha KOHTakTHUS uUeHTbp 3a
KNNEHTWN, 3aKOHHUAT KnMeHTbT pgeknapvpa, 4ye ce e
3ano3Han ¢ gokymeHTa WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NMUYHWM AaHHW, HaNMYEH Ha WHTEPHET
canta Ha baHkata www.ubb.bg n B 6aHkoBUTE canoHu, u
Ypes3 NoCcoYeHNs AOKYMEHT € Mony4nn nHopmaums:
12.1.1. 3a Obb A[] kKaTO aAMMHMCTPATOP Ha JINYHW JAHHU
1 KaK fja Ce CBbpXKe C AMbXHOCTHOTO NULLE MO 3alumTa Ha
NNYHUTE JaHHW Ha baHkaTa;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHETO M 3aluMTaTa Ha NIMYHUTE MY JaHHMW U Kak
A4a v ynpaxHu, B T.4. UHOPMaLMsi OTHOCHO NPaBoOTO My
Aa nonyyun nHdopmMaums 3a BUaa Ha JaHHUTE, OTHaCsLLM
ce [o Hero, obpaboTBaHn oT baHkata M 3a TexHus
M3TOYHMK, B Crly4al, Ye He ca CbOpaHu OT HEro; NPaBoTo
My da noucka oT baHkata pga 3anuum, kopurupa unm
orpaHuym o6paboTBaHETO Ha HEroBW JMYHM [aHHMU,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO UK
He3akoHOCbobpasHO; MpPaBOTO Ha MPEHOCUMOCT Ha
NMYHUTE MY [aHHUW; NpaBoOTO My Ja Bb3pasu cpeLly
o6paboTBaHe Ha NWYHWTE My [aHHM, KoraTto TO ce
M3BbPLUBA HA OCHOBaHWE 3aKOHEH MHTepec Ha baHkaTa;
npaBoTo My [Aa OTTErnNM NpefocTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NMYHUTE My [aHHM 3a
onpeaeneHn Uenu, KakTo U 3a npaBoTo My Ha xanba
npeag Komwucnata 3a 3amTa  NUYHUTE LaHHU B
Ka4yecTBOTO i HA Haf30pPEH OpraH no cmucbna Ha O6Lwms
pernaMmeHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a HeobxogumocTTa oT 06paboTBaHe Ha NUYHUTE
My AaHHU 1 eBeHTyarH1Te NoCcneAcTBus, B Criyyai vye He
npesocTaBun Te3n OaHHW;

17


http://www.ubb.bg/

12.1.4. 3a ocHoBaHusiTa 3a 06paboTBaHe Ha NNYHUTE MY
OaHHW, BKN. WHopmaumsa, yve bBbaHkata Hama pa
06paboTBa nNWYHMTE My [JdaHHM 33 W3roTBAHE Ha
KNMeHTCKMn  npocdmn M 3a  npeanaraHe  Ha
nepcoHanuavpaHu npoaykTM W YCnyru no AMPeKTeH
HaunH 6e3 HEroBOTO U3PUYHO CbrIlacue;

12.1.5. 3a wuenute, 3a kouTo baHkata o6paboTBa
HEroBMTE NWYHU AAHHW, MOMYyYEeHU MpW YCroBUsiTa Ha
KOHKpeTHus1 [loroBop, BKMIOYATENHO 3aedHO C  Opyru
HEroBW NUYHWU gaHHW, KouTo BaHkaTta 3akoHocbobpasHo e
nonyyuna ot TpeTu nuua, B T.4. ApYr aaMUHUCTpaTopu
Ha NMWYHW [aHHW, KaKTo U 3a npaBoTo Ha baHkata ga
o6paboTBa NMMUHMTE My AaHHW U crieq npekpaTsiBaHe Ha
npeaocTaBsAHETO Ha MNNaTeXHW ycryru, koraTo ToBa e
HeobX0AMMO 3a U3NbIIHEHNE HA HOPMATMBHO YCTAHOBEHO
3agbmKkeHve Ha baHkaTa unu 3awmTa Ha HelMHU 3aKOHHU
MHTEpeCU 1 B Apyru AONYCTUMU OT 3aKoHa crydyau.

12.1.6. 3a nonyyatenute, Ha KOUTO NUYHUTE MY AAHHW
moraT pga ©Obpgar npepocTaBsHM OT baHkata B
No3BOeHUTe OT 3aKoHa crny4vau — Apyrn agMUHUCTpaTopu
Ha §NWYHM JaHHU WM obpaboTBawy NWMYHKM  OaHHW,
Jencrteawim oT umeTto Ha baHkaTa, B T.4., HO He caMo:
ObpXaBHM M OOLUMHCKM  OpraHn U1 MHCTUTYUWUM,
3acTpaxoBaTeNnHn 1 30paBHOOCUTYPUTENHU APYXeCTBa,
KpeauTHW permctpyu un Gtopa, nuua, cneuuanusavpaHu B
aHanua n oueHKka Ha pucka, cCbbupaHe Ha B3eMaHus unm
B NpegoTBpaTsBaHe U yCTaHOBSIBAHE Ha HenpaBOMEpPHU
OesdHVs, BKMIOYUTENHO NPECTBLMNEHUS; 3a eBeHTyanHo
npefocTaBsHe OT cTpaHa Ha baHkaTta Ha nuyHuTe My
OaHHW B TPETU AbpPXaBW NpuU crna3BaHe Ha HOPMaTUBHUTE
M3NCKBAHUSA, BKJTHOUYUTESTHO M3BbpLUBaHe Ha
npesrpaHMdeH MpeHoC MO €EneKTPOHeH nbT Ha
HeobXoaMMUTE 3a OCbLLECTBABAHE Ha MeXZyHapoOHW
TpaHcakuun JaHHW, KaTo AaHHUTe ce MNpedocTaBAT Ha
onepaTtopy Ha nnaTtexHu cuctemu W Jpyru nuaua,
cneunanuavMpaHu B 00OpaboTBaHe Ha TpaHcakuumM C
NNaTeXHN MHCTPYMEHTH;

12.1.7. 3a CpOKOBETE 3@ CbXpPaHEHWEe Ha JUYHUTE MY
AaHHu oT baHkaTa.

Xill. NOAABAHE HA XANBU U YPEXOAHE HA
CMOPOBE C KINIMEHTU

13.1. Bceku KnuneHT moxe ga nogage xanba BbB Bpb3ka C
NMon3BaHEeTO Ha NNaTeXHW yCnyru nNo Han-yaobeH HayvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
HenosoacteoTo B LieHTpanata Ha OBB.

13.2. YXKanbata moxe fa ce nogade Ha cTaHAapTeH
dopmynsp Ha baHkata wunu cBobogeH TeKCT, KaTo
KnneHTbT 3agbmkuTenHo nocoyea: HaumeHoBaHue n EVK,
npeacrtasnsealy, (Han-manko ABe MMeHa), TOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HaunH 3a
nony4aBaHe Ha OTrOBOP WM MOAMWUC, KaKTO W/ uUnu BXoasLy
HoMep OT nogageHa xanba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO U3BBbPLUEHN AEUCTBUS OT TpETH nuua.
13.3. B 7 (cepem) gHeBeH cpok baHkata otroBapsi no
Ha4ynHa noco4deH ot KnmeHTta nnun oceegomsiea KnueHta 3a
CpoKa, B KOMTO LLe Mosly4n OTroBop, B CriyyauTe, KoraTo e
Hanuue dakTuyecka WU npaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha MHopMaUMs OT MNaTEXHU
WHCTUTYUMM  unn - Apyrm  TpeTu nuvua,  3anoyHano
HakasaTenHo NPOW3BOACTBO MO pa3rnexgaHus cryyvan u

ap.
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13.4. B cniyyan, 4ye KnneHTbT He npyvema pelleHneTo Ha
baHkata ® He e BB3MOXHO [Ja ce MOCTUrHe
crnopasymeHue, TOW MOXe [a OTHece cnopa npeg
KOMMETEHTHMA GbNrapcku cbAa.

13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIIOYUTENHO € NpefocTaBun cbrfacue 3a paskpuBaHe
Ha dakTn 1 obCcToATENCTBA, KOUTO ChCTaBnABaT baHkoBa
TavHa, baHkata npuema, 4e MoOXe p[a paskpuBa
HeobxogmmaTa uHdopmauns /pecn. GaHkoBa TawHa/
npen opraHnte Ha MBP BbB Bpb3ka C HaanexHoTo
pasKkpuBaHe Ha U3BbPLUEHW HENPaBOMEPHU AENCTBUIS.

3AKNIOYNUTENHU PA3MNOPENBU

§.1. 3a HeypegeHuTe BBMPOCM Cce npunarart
pasnopenbute Ha [AEeNCTBALWOTO 3aKOHOOATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nNnaTexHWTe YCnyru u nnatexHute cuctemu
(3MYrC), bankata u KnueHTbT ce JoroBapst, 4e
pasnopenbute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHUsITA MeXay THAX.

§.2. isnonseaHnTe B TO3n [JOoroBop TEPMMHU MO MOBOS,
nnaTteXxHu ycnyrm wumat CMUCbna, MNOCOYEH B
OonbnHuTenHuTe  pasnopeabu Ha  3akoHa  3a
NNaTexHUTE yCnyrn n NNaTexHUTe CUCTEMMU.

§.3. Hacroawmte OOwnm ycnoBuss ca B cuna oT
01.03.2010 r. n ca gonbneaHM Ha 01.05.2012r., kaTo
oTMeHaT OfwunTe ycrnoBus 3a pasnnawiatenHn CMeTKu
Ha KoprnopaTuBHM KnueHTn, OBLMTE YCNoBUSA 3a OHNalH
OaHkmpaHe n Obwute ycnosusi 3a 4ebUTHN 1 KpeauTHU
kapTu Ha OBb A[l.

§.4. Hactosawmte O6GWM ycnosus ca [OMbIHEHW Ha
28.04.2014 r., kato BnMM3aT B cuna OT jAaTata Ha
0fnobpeHneTo um.

§.5. HactoswmTte O6WM ycrnoBuMA ca W3MEHEHW Ha
21.11.2014 r., kKaToO uU3MeHeHuATa BAM3aT B cuna oOT
AaraTa Ha o4o0OpeHneTo UM.

§.6. Hactoswmte O6WM ycnoBus ca MW3MEHEHW Ha
02.02.2015 r., kKaToO M3MEHEHuATa BNM3aT B cCuna oT
AaraTa Ha o4o0OpeHneTo UM.

§.7. Hactoswmte O6WM ycnoBus ca M3MEHEHW Ha
02.11.2015 r., kaTo M3MEHeHudATa BNM3aT B cuna oT
AaraTa Ha o4o0GpeHneTo UM.

§.8. Hactoswmte O6wWM ycnoBus ca M3MEHEHW Ha
30.10.2017 r., KaTo U3MeHeHWATa Bnu3aT B cuna oT
AaraTa Ha o4o0GpeHneTo UM.

§.9. Hactoawute OO6WM ycnoBus ca M3MEHEHU Ha
18.12.2017 r., KaTo U3MeHeHuWsATa BAM3aT B cuna oOT
01.01.2018r.

§.10. Hacrosiwmte OOGWM ycroBusi ca M3MEHEHU Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, cYnTaHo oT Tasu gaTa. C BnmM3aHeTo B cuna
Ha W3MEHeHusiTa Mo NPEeAXOAHOTO  M3peyeHue,
HacTosiwmTe OBLM ycnoBms ce npunarat CnpsiMo BCUYKHM
[OroBOpN 3a MnaTeXHW YCryrm W CBbp3aHW C THAX
nnaTteXHW UHCTPYMEHTW, cknioveHun mexay baHkaTta u
nonssartenu Ha nnaTtexHu ycnyrun (KnveHtn), Kouto He
nputexasaT KavyecTBOoTO noTpebutenn. B cnyyanm Ha
Hecbrnacue ¢ pasnopegbute um, KnueHTbT mMoxe ga
npekpatu C MUCMEHO YBEAOMIIEHWE  CKIIIOYEHMUS
[0roBop/v 3a NnaTexHu ycnyrn ¢ baHkata B pamkute Ha
YyeTMpUHageceTAHEBHUA CPOK OT BNM3aHETO MM B cuna
CbrnacHoO YroBOPeHOTO B HacTosAwuma naparpad, 6es3 ga
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ObIDKM  TakCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
M3non3egaHeTo Ha npeanaraHa oT baHkaTta nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT W /[ wiu nuncata Ha
nogageHo yBedoMIeHve 3a npekpaTtsBaHe Ha [orosop/u
3a NnaTeXHU yCnyrn B pamKUTe Ha TO3M CPOK LLie ce cunTaT
3a npuemaHe Ha pasnopegbuTte Ha Hactoswute O6Wwwm
yCroBus OT cTpaHa Ha KnueHTa.

§.11. Hactoswmte O6WM ycroBuss ca W3MEHeHW Ha
12.11.2018 r., KaTo M3MEHeHusITa BnM3aT B cuna oT
16.11.2018 .

§.12. HactoawwuTte o6wWM ycrnoBusi ca MW3MEHEeHU Ha
14.01.2019 r., KaTO M3MEHeHusITa BnM3aT B cuna oT
01.02.2019rr.

§.13. Hactosiwumte O6WwM ycrnoBuss ca W3MEHeHW Ha
04.02.2019 r., kaTo W3MeEHeHusATa BNu3aT B cuna oT
04.03.2019 r. MNMbnHOMOLWHUTE, CbCTaBeHn npen 6aHKoB
CnyxuTen /BbTPeLHN MbAIHOMOLLHKW/ KaKTO U MbAHOMOLLLHU
3a nony4yaBaHe Ha napv B 6pon, nonyyasaHe Ha nowa unm
AenosvpaHe Ha nognucaHu NnaTeXHW HapexpaaHwusi, OO0
04.03.2019r. BkntouUTENHO, LWe Obaatr npuvemaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OEWCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoswute O6wm ycrnosusa ca nameHexnu Ha 05.03
2019 r., KaTo u3MeHeHudaTa Bnu3at B cuna ot 18.03.2019 r
Ot pasnopen6ara Ha §.13 ce nM3knoYBaT MbHOMOLLHK 3a
nony4aBaHe Ha nowia wunu AenosvpaHe Ha noanucaHu
nnaTeXxHu HapexaaHWst 1 BHOCKa No cMmeTka.

§.15. Hactoswute O6wmM ycrnoBus ca WU3MEHEHU WU
ponbliHeHn Ha 13.05.2019r., kKaTo n3MeHeHusTa BnM3aT B
cuna ot cblata gata. o 01.09.2019r. u3npawaHeTo Ha
SMS 1 Email yBegomneHua 3a OBWXKEHUSI MO CMeTKa U
TpaH3akumm ¢ OaHKOBM KapTu Le ce ocbliecTBsiBaT Mo
pocerawHna pen, a ot 01.09.2019r. ysepomneHus 3a
OBWKEHMWS NO CMETKa 1 TpaH3aKumm ¢ 6aHKOBM KapTy Le ce
n3npawiaTt eguHCTBeHO Mo peaa, npeasuaeH B yn.7.18 u
un.7.19.

§.16 Hactoawwute OO6WwM ycnoBWs ca W3MEHEHW Ha
01.07.2019r., kaToO W3MEHeHMsTa BNM3aT B cuna oT
22.07.2019r.

§.17 Hactoawwute O6WwM ycrnoBnss ca W3MEHEHW Ha
08.07.2019r., kaToO W3MEHeHMsTa BNM3aT B cuna oT
14.09.2019r.

§.18 Hacrosawwure O6wm ycrnoBusa ca nameHeHu Ha 26.08.
2019r., kaTo nameHeHusTa BnNmn3at B cuna ot 14.09.2019r.
§.19 Hacrtoawmte O6WwM ycrnoBus ca W3MEHEHUM Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacrtoawwute O6WwM ycrnoBMss ca W3MEHEHW Ha
30.09.2019r., kKaTo n3meHeHuATa Bnu3aT B cuna ot 01.11.
2019r.

§.21 Hacrtoawwute O6WwM ycrnoBWss ca W3MEHEHW Ha
11.11.2019r., KaTo wuW3MeHeHuUsiTa BAM3aT B cCuUMNa Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hactoawute O6wM ycrnoBns ca W3MEHEHW Ha
16.03.2020r., kKaTo wW3MeHeHusiTa BAM3aT B cCuNa Ha
27.05.2020r.

§.23 Hacroawmte O6WwM ycnoBus ca W3MEHEHM Ha
25.01.2021r.., KaTo W3MEHeHusiTa BnNu3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa yact
oT Tax ca O6wm ycnoBus 3a Mon3BaHe Ha ycnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) uype3
OBbb Mob6arn.

§.24 Hacrtoawmte O6WM ycnoBuss ca W3MEHEHM Ha
08.02.2021.r., kKaTO W3MEHEHUATa BNM3aT B cuna Ha
15.02.2021r.
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§.25 Hactoswmte OO6GWM ycnoBus ca W3MEHEHW Ha
29.03.2021r., kaToO W3MEHeHMsITA BAM3aT B Ccuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., Hepa3sgenHa 4act
oT Tax ca Obwu ycnosua Ha OBb A[l 3a nonseaHe Ha
nnardopmaTta durutaneH Moptan.

§.26 Hacrtoawmte O6WM ycrnoBuss ca W3MEHEHM Ha
25.05.2021r., KaTO M3MEHeHusTa BNM3aT B cuna Ha
28.05.2021r.

§.27 Hactoawmte OO6WM ycrnoBus ca W3MEHEHUM Ha
05.07.2021r. kaTo W3MeHeHuATa BAM3aT B cCuna Ha
22.11.2021r.

§.28 Hacrtosawmte OO6WM ycrnoBus ca W3MEHEHUM Ha
13.12.2021r. kaTO W3MEHeHMsiTa BnM3aT B Ccuna Ha
14.12.2021r.
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