OBLLN YCNOBUA HA OBb ALl 3A NMNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHW YCNyrn U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumv W HanuyHu
npesoau;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHW ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMS, CbCTaBEHM OT 00LLM pa3genu, oTHacsaLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MoObunNHo ©OaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)
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1.5. KbM 6aHkoBWTE CMETKW, KOUTO He ce U3non3eaT 3a
pasnnallaHe, ce npunaraT npaBunaTa 3a eQHOKPaTHU
onepauun, pernaMmeHTupaLLm ycnoBumsaTa 3a u3sbpLuBaHe
Ha BHOCKMN W TErMeHUs oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHute
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasferHa 4act oT HacToswmTe O6LWwM ycrnosus.

Il. KOMYHUKALUA MEXAOY KIMUMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbHbOBLUEHUA, U3BNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnauwiaTesiH1 ycnyrm 1 UsmeHeHusiTa B 74X

2.1. Hactoawute O6wwm ycnosus n Tapudm Ha baHkata
(B YacTTa MM, Npunoxuma 3a CbOTBeTHaTa NnaTexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
[OrOBOp 3a OTKpPMBaHe Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouckeaHe OT HeroBa cTpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHOPMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkM KnuneHTun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT Mma 3agbmkeHne pegoBHO aa ce nHdopmMupa
3a aKkTyanHuTte ycnosus Ha baHkaTa 3a nnartexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa un Tapudute Ha XxapTUeH HoCUTeEn.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuunanHo ob6ocobeHo MHgOopMaUMOHHO none, no
BCSKO Bpeme ca gocTbnHu O6wmte ycnosus, Tapudure
Ha BaHkata u Bcska gpyra vHdopmMaums, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. bBaHkaTa
cb3gaBa ycnosua KnuneHTbT ga ce uvHgopmupa 3a
aKTyanHute OOKYMEHTM W npomeHuTe B Tsx. baHkarta
rapaHTpa HENpPOMEHEHOTO Bb3MNpoM3BEXAaHe Ha
MHopmaLmMaTa No HacTosLwara Touka.

2.2. C nognuceaHe Ha [OroBopa 3a CbOTBETHATa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LmM ycnoBus
N CbOTBETHUTE NPUMOXKUMU KbM TAX YacTu oT TapudmTe,
N r npuema.

2.3. baHkata nonara gbmkumaTa rpwxa ga ysegomsisa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3n OBLumM ycrnosus v
Tapudute OTHOCHO YCroBMSiTA 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, KaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINN HAKOJIKO OT MOCOYEHNTE HAaYMHW, KaKTO crefga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
06ocobeHOTO 3a Tasn uen WHMOPMALMOHHO more,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMMPAHETO LLIe Ce cYMTa 3a U3BBPLLUEHO OT AEHS, B
KOMTO TOM € MOrbil A Mofy4n U3BMEYEHNETO.

2.4. MpomsaHaTta BNu3a B cuna Ha gartara, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBBb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHGOPMaLMSA 3a ABWXEHUS U HanM4yHOCT MO CMeTKa U
MHpopmaumsa 3a onepaumu C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
yCroBums - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnueHta
B OHNanWH/MOOGUNHO OaHKMpaHe, WM Mo EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3BrieyeHune, 3a koeto baHkaTta He e nHdopmmpaHa n e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoYn HenbhneH WM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
na3npateHn ot baHkata go KnueHTta, 3a KouTo ToBa €
nM3bpaHMAT HayvH Ha yBegoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BBB BCeKM KNOH Ha bankata. [Mpwu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CbOOLLEHVE Ha MOOUITHNS TenedoH
Ha KnueHTa, peructpupaH B baHkaTta, cbabpxao
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npegxogHarta
KarneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C NNaTeXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHMavH OaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.

Yacm om KBC Ipyn

2.8. KomyHukauusaTa mexay ctpaHuTe no To3m [lorosop e
HacpellHa W B3auMHa, C orfieq Ha koeto KnueHTsT e
ANbXeH NepvoanyHO U pedoBHO Aa ce ocBedoMsiBa 3a
NPOMEHNTE UM HOBUTE MOMEHTM B MIaTeXHUTE YCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3a4bImKeHVe Lie ce cyMTa 3a HapylueHne Ha Tean O6Lm
YCNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Aorosopru 3A OTKPUBAHE HA
CMETKW/W3OABAHE HA NNATEXHU
WHCTPYMEHTHU

UpoeHTudmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T naeHTUdULMPa Hero, ynpaenasaLimTe
1 NpegcTaBnsBallnTe ro nuua, Kakto u AeNCTBUTENHUTE
cobcTtBeHmun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KNMEHTa JOKYMEHTU
4ype3 M3nons3eBaHe Ha AaHHW, JOKYMEHTU U MHopmauus
OT HEe3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta u3BbpLUBa NbpBOHAYanHa perncTpauus Ha
KnueHta camo B NpPUCBCTBMETO Ha 3aKOHHUS MY
npeacTtaBuMTEN MMM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMmMmMpa € MbAHOMOLLHO,  OTroBapsWo  Ha
nsnckBaHusaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTU Ha Apyrn 6aHkm
ot rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JonycKa.

3.3. BusHec KNWMEeHT, KOWTO Xenae Aa non3Ba NnaTeXxHu
ycnyru, npegocTtass Ha baHkata cnegHUTe JOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuaT npeactaButen Ha KnueHta wnm
YMbAHOMOLLIEHO OT HEero nuue ce cbrnacasa baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEPEHME 3a aKTyarHa permctpaunsi B TbproBcKust
peErMcTbp M perncTbpa Ha lopuaudeckuTe nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BNUCBaHUATA, U3O0adeHO He noBevye OT eauH Mecel
npegu WckaHeTo 3a OTKPUMBaAHE Ha CcMeTKa unu
HOTapuanHoO 3aBepeHO YyOOCTOBEepeHue 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET cTpaHuuaTta Ha
THbproBCkUSA PErMcTbp U perncTbpa Ha lpuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yAOCTOBEpEHME 3a akTyalnHa permcrpaums, pasnedataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS PerncTbp u
perMcTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp Byncrtat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3nMckBa OpUrMHaNHO yOooOCTOBEpeHWe 3a
peructpaums B CbOTBETHUS PEFMCTLbP, U3OALEHO He
noeeye OT TpU MeceLa npeaun nNpeacTaBsAHETO My B
BbaHkaTa.

3.3.3. TbproscKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauus B
Bbnrapckata TbproBcko-npoMuLsieHa nanaTa




3.3.4. konve OT YupeauTenHusa akT, CbOTBETHO YCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCUM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne Uunu perucTpupade, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AeWHOCT, MpeAcTaBs Konuve OT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaat CbC CymMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHu Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTU4eH 0bMeH Ha
uHaHcoBa UHOPMALMSA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MomeHTa, B
KOWTO e 6una nucmeHo yBedOMeHa OT 3aKOHHMSA
npeacraBuTeN MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.
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3.6.3. MNpn HesAICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa MoOXe pJda oTkaxe
n3BbpLUBaHE Ha  TpaH3akuma [0 HaanexHo
YAOCTOBEpPSIBAHE Ha HACTBLMNUMNUTE NPOMEHU B AAHHUTE.

3.7. WNpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO »ernae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHU 3annaTtu, ce U3BbPLUBA MO peda Ha
O6wuTe ycnoBua 3a NnaTtexHU ycrnyrn 3a pusnyecku
nuua.

3.8. lNpu npomeHn B nuuarta, ynbLMIHOMOLLEHW Aa ce
pasnopexgaT CbC CymMuTe MO CMeTKaTa, 3aKOHHUAT
npeactasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nvue C MbAHOMOLLHO, OTroBapsAWo Ha
M3NCKBaAHMATA Ha  HacTodwwmTe obwy  ycnosus,
He3abaBHO yBegomsBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criyqauTe npu
KOUTO nuuata nonseat v oHnaviH 6aHkupaHe. BaHkata
npekpartsiea u3nnawiaHe Ha CyMu MO MbAHOMOLLHO,
koraTo 6bAe NMCMEHO M3BECTEHa, Ye TO e MpeKpaTeHo
unu otterneHo. baHkara He HOCK OTFTOBOPHOCT, KOraTo He
e Ouna CcBOEBPEMEHHO MWCMEHO u3BecTeHa 3a
OTTErNsiHETO NN NpeKpaTsBaHETO.

3.8.A. (HoB,mpuetr Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa uma nNpaBo NO CBOS MpeLeHKa Aa
usnonsea nybrnmyHo goctbnHa nHdopmauus 3a KnueHra
3a uUenuTe Ha MpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHtepHeT nnatcdopmarta ,OBb TobproBcku kny6“ Ha
agpec https://trade.ubb.bg Ha yyYacTHULM B
nnatcopmMaTta 3a Lenute Ha OTKpUBaHe U CBbp3BaHe C
NOTEeHUManHn TbProBCkM MapTHeopu. B cnyyan, ue
KnneHTbT He xenae uHdopmaumsTa no NpeaxogHoTo
uspeveHne ga 6wvae nybnukysana B ,OBB Twbproscku
kny6*“, KnneHTbT MMa npaBo Aa Bb3pasn No BCSIKO Bpeme,
KaTo yBegomu nucmeHo bankaTa.

YcnoBus 3a paboTta ¢ ynbfiHoMoueHu ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC cMeTKa OT MbJSIHOMOLUHUK Ce
Jonycka BbB BCUYKM  KJIOHOBE, B  Clyvyalm 4e
YMbIHOMOLUMTENHUAT aKT € Aeno3upaH B enekTpoHHaTa
cuctemMa 3a nbnHOMOWHM Ha OBB. KnveHTbT uma
Bb3MOXHOCT B Mb/IHOMOLLHOTO @ OrpaHn4mn KIIoHOBETE,
OT KOUTO HEroB MbSIHOMOLWHUK Ce pasnopexaa.
[MbNHOMOLWHOTO Cce npeaocTaBs OT YMbIHOMOLLEHOTO
nvue B opurnHan ¢ HotapvarnHa 3aBepka Ha nognuca Ha
YMBAHOMOLUMTENSA UMW 3aBepka OT 6 bNrapcko KOHCYICKO
OJTBXHOCTHO nnue B YyxOMHa unvm HoTapuanHo 3aBepeH
npenuc, CHET OT opurHana.

3.9.2. (n3m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
pasnopexgaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpsbBa ga ce nerMtumMmMpa C OOKYMEHTa 3a
CaMOSMYHOCT, OnMcaH B MbIHOMOLWHOTO. bBaHkaTa
npvema nermTuMauMs Ha MbAHOMOLWHMKA WU C
npensgageH OOKYMEHT (npy M3TMYaHe Ha cpoka Ha
BanNMAHOCT Ha OMNWCaHMs B MbIHOMOLWHOTO). OT
MbJIHOMOLLHOTO CfefBa $ICHO Ja IuyM BOmnsiTa Ha
KnueHta 3a pasnopexgaHe OT MbIIHOMOLWHMKA CbC
cymmute no cmeTkata. baHkata u KnveHTbT M3pUYHO
npvemart, Ye MbMHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTka BKMYBA M MpaBO Ha Mb/HOMOLWIHMKA Oa ce
pasnopexga M 4pe3 OHManH U MobunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUYeHO
npaBoOTO 3a pasnopexaaHe camo 4pe3 MNPUCHCTBEHU
cnocobu.
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3.9.3. OTkpmBaHe Ha cMeTKa OT NPeymbSIHOMOLLLEHO NuLe
He ce pgonycka. MaspbplwBaHe Ha onepauuuM OT
NPeynbAHOMOLLIEHO NULE MO BeYve OTKpUTa cMmeTka ce
pornycka camo B criyyan, Yye KnueHTbT e nocouyun B
MbPBOHAYaNHoOTO MbIHOMOLLHO npaBsoTo Ha
YMbIIHOMOLLEHOTO NuLE Aa NpeymnbiHOMOLaBa.

3.9.4. AKO NbMHOMOLLHOTO CbAbPXa CMOXHN XUMNOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC crneuuaneH pexum unuv ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnysan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosuTe npaBoMoOWMs, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HESACHW 3a MpurnoXxeHue
TEKCTOBE, KakTO W B JpYyr4, WU3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MnpaBoTO f[a OTkaxe ob6CnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, yNnbIHOMOLEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHO ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
7.3.9.5.

3.9.7. lonbnHutenHo ce nogaea n Kapta 3a npomsiHa Ha
OaHHuW, B cryyanTe npy KOUTO Nnuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. bBankata npuema, 4Ye NbAHOMOLLHM  3a
pasnopexaaHe C pasnnawiatenHn CMeTkM U CMeCTOBHU
BfIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnveHTa e npeau
noeeye OT NeT rogvHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLHMKa B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoaAMMO YNbAHOMOLMTENAT NWYHO Ada Adenosupa
nbNHOMOLLHOTO B baHkaTa.

MbnHOMOWHM ¢ HOTapuarniHa 3aBepKa Ha nmognuca,
NbJIHOMOLUHU, 3aBepPeHU OT GbLIIrapCKMTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaLusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHu oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKMYBaHe Ha  [OroBop UM rMonyyaBaHe  Ha
nepcoHanMavpaHy 3almnTHU XapaKTepUCTUKN 3a AOCTbIN
[o oHnamH bGaHkupaHe, bankata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbPLUEHA OT OpraHM Ha MecTHaTa agMUHUCTpauus B
Penybnuvka bvnrapus u cbaum no BN1cBaHMATa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHara
[OEVHOCT, KaKTo W YyXAeCTPaHHN HOoTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbIIHOMOLLHM 32 pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, U3BbpLUBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEPEHO OT YyXOEeCTPaHHWU HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kawaga,
ObennHeHo kpanctBo BenukobputaHmua un CeepHa
MpnaHama v ctpaHunTe oT EBponenckus cbios.
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3.11.1. T[MTbNHOMOLWHK, KakTOo W ApyrM odmumnantm
OOKYMEHTW, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactasat npen baHkaTa 3aBepeHn B ObrArapcko
MOCOSICTBO UKW KOHCYNCTBO B CbOTBETHATa AbpkaBa unm
neranusvpaHy, CbOTBETHO MpuApyXeHu ¢ “anoctun” un
npesedeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YUMNTO NOANUC € HOTapUarHo 3aBEPEH.

YnbnHomouwaBaHe No NoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH AOoCTbNn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
[natexHuTe WHCTPYMEHTU 3a oThanedveH JocTbn,
(oHnanH/mMobunHo GaHkupaHe), ce Mnon3BaT fMYHO OT
KnueHTa, kato TOW He MOXe Aa ynbrHOMOLLaBa TpeTu
niua Ja  u3BbpwBaT  OeWCTBMA  C  NNaTexHus
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha poroBop OT uMeTo Ha KnveHTa, KakTo M 3a
nony4YaBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuManpaHu 3aliMTHU  XapakKTepucTuKM  crneg
nsgaBaHeTo/npensgaBaHeTto My OT badkaTta, npwu
cnasBaHe Ha yroBopeHoTo B HacTosawmuTe O6wym ycnosus
W Npu YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXa
M3pUYHa Krnaysa 3a Takusa AeWCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
lMnatexHWTe WHCTPYMEHTU 3a oTAdanedyeH [ocTbh-
OHMNalH M MOOMNHO GaHkMpaHe, ce nomn3eBaT MUMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynbfHOMOLLaBa TpeTn nuua
Aa ¥3BbpLIBAT AENCTBUS CbC CbOTBETHUA NnaTexeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTO B
HacTosAwmTe O6LM ycrnosus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3vpaHu  3alnTHU
xapaTepucTukm - SMS naponu/ kogoBe 3a akTMBauums u
BepudmKkaumMa npu  nofnsBaHe Ha OHManH/MoOMMIHO
OaHkupaHe ce u3BbpWBa nM4HO OT KnmeHTa, a oT
MbIIHOMOLLUHMK CaMO aKO MbIHOMOLLHUKBT € W3PUYHO
YMbMHOMOLLEH TOBa AENCTBUE, KAaTO B MbIIHOMOLLHOTO
crnegBa Aa e MocodYeH HoOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
n3pu4Ho oT KnneHTa, kaTto Moxe Aa ce OCbLLECTBU NNYHO
BbB BCeKkM KNOH Ha baHkata wnn 4ype3 nucmeHo
yBeOMIIEHNE, U3MNpaTeHo [0 aKTyanHus agpec Ha
ynpasneHune Ha baHkaTa.

3.13.2. baHkaTta npekpaTsBa npefocTaBAHETO Ha
nnaTexHu ycrnyrm Mo MbAHOMOLLHO, KoraTto nomyyu
NMMCMEHO M3BECTUE, Ye TO € NpeKpaTeHo NN OTTErNEHO.
BaHkaTa He HOCKM OTrOBOPHOCT, KoraTo He e 6Ouna
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTEINSAHETO UMK
npekparasaHeTo.



3.13.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r.) lpu oTTerngHe  4Ype3  MUCMEHO
yBeJoMIeHne [Jenos3npaHo B KNOoH Ha badkata Ha
MbAHOMOLLHO Ha MbHOMOLWHWK Ha KnueHTt, n3pmyHO
yNbIIHOMOLLEH C MpaBa Aa onpeens nuuaTa, KouTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
1 MOBWNHO BGaHKkMpaHe Npy cna3BaHe Ha NpeaBUAEHOTO
B HacToswmTe O6m ycnosus, ce nonbnea un Kaprta 3a
npoMsiHa 3a AaHHW, C KOATO Ce NOTBBbPXKAaBaT U3PUYHO
OMNpaBOMOLLEHNTE Nuua M npaBaTa MM 3a OOCTbN A0
cveTkute Ha  KnneHta cneg  oTTerngHe  Ha
nMbAHOMOLWHOTO. 3a NnMuaTa C NpaBo Ha pa3nopexaaHe
CbC CMETKUTE, Ce NPEACTaBs CbOTBETHOTO MbJIHOMOLLHO
npu cnasBaHe Ha M3NCKBaHMATa Ha HactoswmTe O6LWwwm
ycroBusi.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). [llpu oTTernsHe u4pe3 HeaenosvpaHo
TNINYHO B KINOH Ha baHkaTa yBegoMneHne Ha MbIIHOMOLLHO
Ha MbHOMOLWHUK Ha OW3HEC KIMEHT, W3PUYHO
yMbITHOMOLLEH C MpaBa Aa onpejenu nuuata, KouTo
MorarT Aa AOCTbMNBAT M Aa ce pas3nopexaaT npe3 oHnavH
H6aHkupaHeTo, ce cnvpa AocTbna A0 OHManH 1 MobunHo
H6aHkupaHe Ha BCWYKM npeacTaButeny Ha KnuveHTa,
pasnnyHM OT 3aKOHHMS MpPeAcTaBUTEN OO0 siBABaHe Ha
3aKOHHWSI NpeacTaBuUTEN U NOTBbPXKAABAHE MOVMEHHO
Ha nuuara, KoUTo MMaT nMpaBa 3a AOCTbN [0 OHNaWH U
MOGUNHO 6aHkupaHe CbC CbOTBETHWUSA BUA AOCTbI.

3.13.3. flBABaHETO Ha HOB MbSTHOMOLLHUK HE NpeKkpaTsiBa

NbIHOMOLWWKATA Ha NnpeanLllHn NbAHOMOLWHNLN.

MbnHOMOWHM 32 _noJjlyMaBaHe Ha _nowa wunau
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHua

3.13.4. 3aKOHHMAT npeAacTaBuTen Ha bBbusHec-knuMeHT
MOXe Aa YMbIHOMOLLYM f1ue 3a onpeaeneHn hakTuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6poi 1 feno3vpaHe Ha NnaTexHU HapexaaHus B
f6aHKaTa Ype3 nonbnBaHe Ha cTaHgapTeH obpasel Ha
G6aHKkaTa. [JokymeHTUTe 3a pasnopexgaHe crnegsa Aa
6boar noanucaHu OT  YNbAHOMOLLMTENS, a
YMBIHOMOLLLEHOTO N1LE € TeXeH NpUHocuTen.

OG6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero krnoH Ha baxkara.

IV. BAJOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawiaTenHu CMeTKu;

4.1.2. CPOYHM AEeno3nTH KbM pasnnaiiarenHa cMeTka;
4.1.3. cMeTkM Ha usnyeckn nuua, HeobxoauMu BbB
Bpb3ka C OCbLIECTBSABAHA OT TAX npodecns unm
cTonaHcka [OEewHOCT, KOSATO WM3UCKBa perucrpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALUNOHHN CMETKU 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHN B NMKBUAALMS;

4.1.5. cMeTKU Ha GIoMKEeTHU NPeanpusTUS;

4.1.6. HabupaTenHu 3a CbXpaHeHWe Ha napw,
npegocTaBeHu 3a yupeasaBaHe Ha IopuaMyecko nuue;
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4.1.7. ocobeHn CMeTKM 3a CbXpPaHeHWe Ha nNapu Ha nuua,
3a KOUTO € OTKPUTO MPOM3BOACTBO MO HECHCTOATENHOCT;
4.1.8. CMETKM CbC cneumnaneH pexnm u npeaHasHadyeHune,
1 € rapaHUMoHHa dyHKLUMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue 1 Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTEnHO AoroBapsiHe Ha
KOHKpeTHWTe ycrosus ¢ KnueHTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe [a nNpefocTaBs Lenesu NPOoAYyKTU 3a onpeaeneHa
rpyna KnveHTn, 4umuto crneunduyHm ycrosus ca
pernaMeHTVpaHy B CbOTBETHUTE [OroBOopu 3a Tes3un
NPOAYKTW.

PasnnawiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaerneH Cpok Ha umMeTo Ha KnneHTa, no 1 oT KoATo
cpeLly Bb3HarpaxaeHve ce npvemar npesoayu U BHOCKU
M Ce U3BBLPLUBAT MNalaHns B rpaHULNTE Ha HannyHuTe
CyMU.

4.5. KnneHTbT MOXe fa nonsea oBbpapadT No cmeTkaTa
[0 NpeaBapuTeNniHO LOrOBOPEH NMMWUT Bb3 OCHOBa Ha
oTAerneH Jorosop, ckinodeH ¢ baHkara.

4.6. baHkaTta npegnara ycnyrata obpaboTtka Ha paboTHU
3annaTtn Ha CNyXuTenute Ha GU3HEeC-KNMEHT OT Herosa
pa3snnawiatenHa CMeTKa, KaTo 3a uenTta Cnyxurtenure
cnepgBa Aa ca TUTYNSpW Ha CMETKU € M3gageHn AebutHu
kapTn B OBb nnu B apyra mectHa 6aHka.

CpoYHU A4eno3nuTu KbM CMeTKa

4.7. loroBop 3a CpoYeH Aeno3nT KbM CMeTKa MoXe Aa ce
cknoun npu ycrosune, 4Ye KnveHTbT e Tutynsap Ha
pasnnaiyaTenHa cMeTka B CbLUMSA BUA BanyTa, B KakBaTo
Xenae pa 6baoe  OTKPUT  CPOYHMSA  OEnO3wT.
MHovBugyanHuTe XapakTepucTukM Ha usbpaHust Bug
4eno3nt ce nocovsar B CbOTBETHWUA [JOroBop U
Tapudara.

4.8. PasnopexgaHeTo C Aeno3nTta ce ocbLLecTBsABa npes
cmeTkaTta, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Ada u3bepe Ha nagex egHa oT
cnefHUTE Bb3MOXHOCTU:

4.9.1. penosnTbLT Aa ce NOLHOBM 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea oOT
npeaxofHus nepuog;

4.9.2. peno3nTbT Aa ce MOAHOBM 3a CblUMA CPOK C
pasmepa Ha MbpBOHAYanHara rnasBHULA, KaTo
HayucneHaTa nmMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AENO3nTHT,

4.9.3. geno3nTbLT Aa ce MnpekpaTu, KaTo rnaeHuuarta u
HayucneHaTa nnxea ce oTHecaT No cMeTKaTta, KbM KOATO
€ OTKPUT AENO3nTHT,

4.9.4. 3a oTAENHN BMAOBe Aeno3ntu KnneHTsT Moxe aa
n3bepe HauucrneHata nuxea Aga Obge OTHacsHa no
CMeTKa, pasfuyHa OT cMmeTKaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnneHTbT MoXe Aa npekpatu [JoroBop 3a cpoyeH
Aenosut, 6e3 caHKUMA B HaUMCneHaTa nuxea, Ha AaTara,
nocovyeHa B [loroBopa. AkO Ta3su pJata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, crieaBaly AaTarta Ha U3TU4aHe Ha cpoka.
4.11. MNpu NpeacpoyHO npekpaTssaHe Ha [JoroBopa unu
npu nNpuHyguMTenHo wusnbnHeHue, baHkata onuxesBa
cymaTa 3a BpemeTo Ha AeWCTBUTENHOTO N NpecTosBaHe
C HamareH N1XBeH NPOLIEHT, onpeaeneH B TI1Y.



4.12. Mpw npekpaTsiBaHe Ha AOroBOpP 3a CPOYEH Aeno3nT
B UyXKAecTpaHHa BarnyTa cymara, KosiTo € no-marnka oT
Hal- Mamnkms Kyniop B CbOTBETHaTa uyXaecTpaHHa
BanyTa, ce M3nnawia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynyea“ Ha OBB.

HabupaTtenHu cMeTKu

4.13. baHkaTa OTKpuBa HabupaTenHn cCMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha PUANYECKO
nuiue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedve yypedeHo
IOPUANYECKO NnLE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUS OKPBXEH Cbf YBENWYeHue Ha Kanutana Ha
OPYXecTBOTO.

4.14. B cnyyan 4e KnmMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTKka B  JyXgecTpaHHa BanyTa,
pasnunyHa ot eBpo (EUR), Tolh ce cbrnacasa aa noeme
puvcka OT NPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
fosefe A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yypeasBaHe Ha opuanyecko
nvue, ce usBbpLIBa cnep npeacrassaHe B baHkaTta Ha
YpocToBepeHue OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasiBaHETO € HaasexHo
BnucaHo. He ce gonycka 4acTW4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYeH CpoK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT YNpaBUTENEH opraH He YAOCToBepw npen
BaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT ga u3ternat obpaTHO HanpaBeHWUTe
BHOCKW B MbJieH pasmep.

JNIukBUOALUMOHHU CMETKM 32 ChXpPaHeHUe Ha Mmapu Ha
nuvua, o6siBeHM B NUKBUAaUmnsa

4.17. Obb oTKkp1Ba NUKBUOALMOHHN CMETKU C TUTYNsApK
nMua, 3a KOUTO WuMa OTKPUTO NPOWM3BOACTBO MO
nukemnpauma. C Knmenta ce ckniouBa [oroBop 3a
TNMKBUAALMOHHA cMeTka. 3a OTKpUBaHe Ha
NMKBMOALMOHHA CMEeTKa ce MPeLoCTaBAT Konue oT akTa
3a 00sIBBaHe Ha NUKBMAAUMSA M 3@ Ha3HavyaBaHe Ha
TNMKBUAATOPW, 3aBEPEH OT OpraHa, u3gan akta u obpasum
OT NnoAanuc Ha nNukeuaaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npou3BoACTBO no
HECbLCTOATENHOCT

4.18. OBb otkpmBa ocobeHn cmMeTkM Ha nuua B
NPoOmM3BOACTBO MO HecbcTosiTenHocT. C KnneHta ce
ckntoyBa [loroBop 3a ocobeHa cMeTka. 3a OTKpuBaHe Ha
ocobeHa cMeTka ce npedocTaBsi 3aBEPEHO OT CbAa
KOMnue OT peLLeHMEeTOo 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOATENMHOCT W 3a HasHayaBaHe Ha CUHOMK U
ob6paseL, OT nognMca Ha cuHauka.

CMeTKM cbhC cneuymaneH peXxum u npegHasHayeHue u
C rapaHuUmMoHHU yHKUMM
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4.19. CMeTKM CbC cneumaneH pexvm u npegHasHavyeHvne
ce OTKpuBaT criej npeaBapuTenHoO CcblnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsaps OBb ga
cnegu 3a U3NbMNHEHMETO Ha cneumduyHM cxemu 3a
pasnopexaaHe, BKI1. OCHOBaHWe, obcnyxBaHe
M3NbJIHEHNE Ha COENKU Ha 3HaduTernHa CTOMHOCT, Npu
koeto baHkaTa ce sBsiBa rapaHT 3a u3nnawiaHe Ha
cymara npv fokasBaHe Ha onpeferneHun ycrioBus.

4.20. baHkaTa oTkpvBa TakvBa CMETKM Npu NnogaBaHe Ha
NMUCMEHO UCKaHe OT CTpaHWTe MO cAernkaTta, B KOeTo ce
nocoysa cgenkaTa, uenta n u rapaHumMoHHaTa yHKLMA
Ha baHkaTa.

JInxBeHu ycnosus

4.21. baHkaTa HauncnsiBa NMXBa BbPXY HaNMUYHOCTTa No
cMeTKaTa, CbobpasHO NMMXBEHUSI NPOLIEHT MPUIOXUM 3a
KOHKpeTHVUs BWA CMeTKa, nocodeH B TJIY. He ce
onuxesABaT CyMu No4 MMUHUMANHOTO cango, MOCOYEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeactBa Mo cmeTka ce
OCbLUECTBABA C MNMATEXHW [OOKYMEHTH, CbAbpXalliu
BCUYKM HOPMATMBHO MW3WUCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHu ONCTaHLMOHHM crnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMn 4Ype3 OaHKOBWM KapTu U
OHNavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
cneumgukmTe Ha OTAENHNTE BUAOBE CMETKU, 3aKOHOBUTE
n3nckBaHus u ycnoeusata Ha baHkara.

5.2. baHkaTa u3BbpLUBa NraLlaHnsa oT cMeTKaTa caMo no
HapexgaHe WM C MpeABapuTeNnHO CbrflacMe Ha
Tutynapsa, npuv ycnosusiTa MOCTaBEHM OT Hero, A0
pasmepa Ha HanuyHWTEe CymMM MNO CMeTkata W
poroBopeHuns osbpapadpt. baHkata He un3BbpLUBaA
YaCTUYHM NnawaHMa No OTAENHW HapexgaHus unm
nckaHus 3a nnawaHe. N3knioyeHne oT Tesn npasuna ce
npaBu camMoO 3a MNPUHYAMTENHO U3MbIHEHUE Mo
yCTaHOBEHMS OT 3akoHa pef, B cryyaute Ha crnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo n npu
BpbLUaHEe Ha NOCTLMUAM MO CMeTKaTa CyMu BCNEACTBUE
Ha TrpewKka WM HETOYHO M3BBLPLUEHM onepauuu
(cny>xebHun Kopurnpalum npesoam).

5.3. baHkaTa u3BbpLUBa NNallaHnsaTa B XPOHOMNOMMYHWSA
ped, B KOWTO MnaTeXHWUTE HapexaaHus/uckaHua ca
NOCTBNWIN NPU HESl, OCBEH B CINy4anTe Ha NPUHYANTENHO
cbbvpaHe Ha B3emaHus U chyxebHu Kopurnpaiim
npesoau.

5.4. BupoBeTe nnatexHu onepaumn, kouto baHkaTa
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nonyyaBaHe Ha KpeauTeH npesof,
HapexaaHe 3a MacoBO nrallaHe 3a 3aBepka Ha CMeTKuUTe
Ha CNyXUTenu Ha OGU3Hec-KNMUEHT ¢ paboTHWM 3annatw,
HapexaaHe 1 nofnyyaBaHe Ha HanuyeH NpeBoA; AaBaHe
Ha cbrnacve 3a guWpekTeH [OebuT; HapexpaHe u
nony4aBaHe Ha MCKaHe 3a OWpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a U3nbiHeHNe KpeaMTHU NPEBOAU
CbC CnegHUTE WHCTPYKUMM MO  OTHOLUEHME Ha
pasHockuTe:



5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyvaTensT
3annawar TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKu OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnarteusT
3annaia BCUYKM Takcy No NpeBoda, BKIOYUTENHO Te3n
Ha B6aHkaTa Ha nonyyatens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartensr
3annaiia BCUYKM pa3HOCKM MO NpeBoAa, BKMHYUTENHO 1
Te3n Ha 6aHkaTa Ha nnaTteua.

5.6. OrpaHudeHusiTa nNpyv MNOCOYBaHE Ha HayMHa Ha
pasnpefgeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnmeHTHLT ce 3agbrkasa Aa 3annalla BCUYKW Takeu,
KOMUCWOHW, NINXBU N OPYrUN OABIMKUMWU CYMU, NMOCOYEHUN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpeBoA BbB Banyta pasnunyHa ot
BanyTara, B KOATO ce Boau cmeTkata, baHkara
M3BbpLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaumm

5.8. TlMnatexHa onepaumsi ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateusr) e:

5.8.1. nopan HagnexHo MOAMMCAHO  NNaTeXHo
HapexgaHe (npu M3BbpLUBaAHE Ha KpPeauTeH TpaHcdep
UNN KacoBuW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeBoA Ha paboTHM 3annatv) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkata (npu nssbpLuBaHe
Ha aupekTeH oebuTt) unm

5.8.2. npu gnctaHumoHeH cnocob e:

a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes kaHana 3a OHNalH UM MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHuTe n3nckBaHus 3a paboTa npes
TO3M KaHar,;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa upe3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHuuunpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NNaTexHUTe onepaunn no 7. 5.4
oT TOo3n Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
npvemMaHe Ha HapeXaaHusi, CPOKOBEeTE 3a U3MbIHEeHME U
NPUHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NosnyyYeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbbOTa), CbLLOTO Cce
CcMsiTa 3a Nory4eHo Ha crieaBalmsi paboTeH aeH.

5.9.1. B cnyyan 4e OO KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHmsa 3a obpaboTka npes TEKyLUMst AeH NO cMeTKaTa
HEe e OCurypeHa HanuM4yHOCT 3a W3MNbIIHEHVWE Ha
NNaTexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
[OKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHue B KINoHa, B KOWTO € NnogageH.

5.9.2. MnaTexHo HapexpaHe, HapeOeHO Mpe3 OHNnaviH
OaHkMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpnaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO Bpeme ¢ KnuneHTU Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue 4ye HapeguTensT e TuTynsp Ha
pasnnawaTenHa cmetka B OBb. He e Bb3mMoXeH 0Tkas oT
HapexXgaHeTo cref npvemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Aa Mocouyn YCroBusi, npu
kouto bBaHkata Qfga 3agbmkaBa cmeTkata My npu
HapexgaHe OT nonydvaTens. Konue oT cbrmacueTto ce
nanpatia Ha nonydyaTens.
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5.9.5. KnueHTBbT MOXe Aa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHKU 3annaTtn Ha CBOW CRYXUTeNu, KaTto
3a uenTta npenBapuTenHo e npeaocTaBusl eneKkTpoHeH
davin nnM CNUCHLK Ha XapTUeH HOCUTen C AaHHW Ha
CNyXuUTenuTe cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeprognyHn nnaiiaHuns
ce u3NbfHsABaT crieg nonbfiBaHe WM nogaBaHe Ha
HapexpaaHe 3a nepuoguyeH NpeBos 3a M3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMNYHM NnawlaHus - 6naHka, B KOETO
ce nocoysart:

e Cmetka Ha KnueHTa, oT koATO We ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nony4yatens u 6aHkoBaTa My cMeTka
(vme Ha nonyyaTtens, IBAN, 6aHka n BIC kog
Ha BaHkaTa);

e Cyma Ha 3asiBEHOTO NepUOANYHO NIaLlaHe;

e Uumcno oOT mMeceua 3a U3NBIHEHME Ha
nnawiaHnsiTa, Ha KOETo CMeTKaTa Ha KIMeHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pasnMyHMTe Meceum To e HepaboTeH AeH
WNM He CblUeCTBYBa, MNallaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuog Ha nnawaHusaTa (Yectota). KnmeHtoT
n3buvpa nepuoanMyHOCT Ha TpaH3akuumite C
onuuu eguH, Tpw, LWIeCT, AeBeT Mecela Wnm
roavHa;

e KpariHa paTa (gata Ha nocnegHo nnaiaHe).
[datata, Ha KOSITO LWe Cce Uu3BbpLK
nocrnegHoTo nnaiwiaHe. AKO He € noco4veHa
TakaBa B HapeXgaHeTo 3a nepuoaunyeH
npeBod e B curna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepuoanyHnTe Nnawaxusa moraT Aa 6baar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBb) B
cnegHuTe Banytu — nesa, EUR, USD, CHF un
GBP. lMpeBoa B Yyxaa Banyta ce M3BbpLLBA
camMo, ako cMmeTKata Ha HapeguTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e  MexaybaHKoBM — HACOYEHU KbM Apyrn BaHkn
Ha TepuTopusaTa Ha Bbnrapus - uanbnHseaT
ce caMo B neBa.

Korato nepvoguyHoTO nnawiaHe cnegea fa ce U3MbiiHU
B HepaboTeH AeH nnu B cb0O0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegBalms paboTteH aeH. MepuognyHMTe NnawaHus
mMoraTt ga 6baat ¢ nuMuT Ha TpaHcakummte go 10 000
neea uwm go 5 000 BanyTHM eguHWUM 3a
BbTpeLHobaHkoBM npesoau. B cnyyan, 4ye no cmeTkaTa
Ha KNMeHTa HsaAMa  [ocTaTbyHO  cpeAacTtBa, TO
NnepuoanyHOTO NiallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [a oTkae nnawiaHeTo U ga
M3Ternn nogadeHoTo MnaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTErnsiHeTo cMeTkata My He e 6una
3agbmkeHa. Pa3xognte 3a 6aHKOBOTO obcnyxsaHe Ha
OTKa3a ca 3a CMeTka Ha TuTynspa wn B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe fa oTKaxe Aa npunara Hakos oT hopmuTe
3a KacoBo WM 6e3kacoBO pasnnaljaHe Mo CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha MpeBoa B
yy)XgecTpaHHa Banyta C oOrneg  crnasBaHe  Ha
MeXOyHapOAHN W3WCKBAHMS UMW PUCKOBU JNIMMWUTM Ha
BbaHkaTa, KaKTO W HEeW3NbiHEeHW 3adbimMKeHUst Mo
AorosopHu oTHoweHusa ¢ OBB.



5.11. bankata cu 3ana3Ba npaBoOTO Ja NPOMEHS
nocoyeHuTe B Tapudara kpaiHun YacoBe 3a npuemMaHe Ha
nnawanusa, 3a koeto ysedomsaBa KnueHTa cbrmacHo
ycnosuaTa Ha Pasgen | ot HacToswwmte O6LWwm ycnosus.

JonbnHuTenHn AOKYMEHTU

5.12. Tlpn npesrpaHNyHN npeBoau, KakTo W npu
nnawaHmsa Mexay MeCTHM W YyXOeCTpaHHWM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce npeacTaBsAT BCUYKM
OOKYMEHTMH, N3nCKyemMm CcbrnacHo BanyTHOTO
3aKoHO4aTenNCcTBO.

5.13. CbrnacHo JencTBaloTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnueHTbT npeacraBa nMcMmeHa
Jeknapauusi 3a Npov3xo4 Ha napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapeaeH npeso BbLB BarnyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
BaHkata  u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenu B TTKBK.

5.15. WHdopmauusa 3a oOOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu wu3NbNHEHWE Ha nnaTexHuTe
onepauun moxe aa 6bae nonyvyeHa B 6aHKOBUTE CarnoHu
MU B OHMalH 1 MoOOGUNHo 6aHkMpaHe kaTo ce u3nonssa
BanuAHWSA KbM MOMEHTa Ha onepaumsTa Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawaTtenHa CMeTKa Ha BanyTHuM onepauuun C
Banbop ChbLlusa AgeH unm MakCMMym 0o ABa paGOTHVI
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa cAaerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) bankaTta npepoctaBs Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT fa u3BbpliBa bGeskacoBa
BanyTHa oOMsiHa, CbC cpeacTBaTa no pasnialiaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BaryTuTe, ¢ kouto H6aHkaTa
paboTn, ¢ Banbop CbLUMS AEH UNU MakcuMyMm OO ABa
paboTHM OHWM OT LeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHU onepauum ce ypexgatr oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npuemMaHe Ha HacrtoswmTe O6Lm
ycrioBusi, npuemMa 3a [OOFOBOPHO CMopa3yMeHue ¢
BaHkaTa OTHOCHO yCrnoBMsATa Ha CKMOYBaHE Ha TakuBa
BarnyTHW COENMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTa npepoctaBsa MWHopmaums 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxo6a Ha
BanyTa CbOTBETHO Ha Kkaca wunu 6e3kacoBo B
nomMeLLeHusiTa Ha opucuTe, Ha MHTEPHET CTpaHMuaTa Ha
BbaHkaTa, B HauvanHaTa CcTpaHuLa Ha €eneKTPOHHOTO
GaHKMpaHe 1 B NPUIIOXEHMETO 32 MOBUINHO BaHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkata wuma npaBo [da NPOMEHS
ochmumanHuTe BanyTHN KypCoBE B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHacsi 3a Beye [AOrOBOPEHU HO He
pasnnaTeHn caenkn KbM MOMEHTa Ha NpomsiHaTa.
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5.15r  (HoB, npuwetr Ha 11.11.2019r.,, B cuna oT
18.11.2019r.) BanyTtHa cgenka no Hactoswmsa pasgen
MoXe Ada 6bae ocbluecTBEeHa NPUCHCTBEHO B OMC Ha
BaHkaTa nnu anctaHUMOHHO gorosBapsiHe ( no TenedoH
C BanyTeH Aunbp , Mpe3 Modyna 3a BanyHTa obmMsaHa Ha
€nNeKTpOHHO unuM  mobunHo  BaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO Aa Ce CBbpXaT C BanyTeH
Annbp No TenedoH, KaTo BCUYKKN TenedOoHHN pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KINWEHTHT AaBa CBOETO Cbrnacue ¢ NpuemMaHeTo
Ha HactoswmTte O6wwute ycnosusa. [pasunoto no
npeaxo4HOTO M3peyeHue ce npunara M B cryyan, ye
BaHkata npomeHun TenedOHHUTE HOMepa, Ha KOUTO
npuemMa nckaHus 3a CKIYBHE Ha BanyTHU COENKM.
CknioyeHa caenka NpUCbCTBEHO UMW AUCTAHUMOHHO, ce
cyuTa 3a CKMloYeHa U cTaBa HEeOTMEeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha Cbrracue Mexay KnMeHTa
1 baHkaTa OTHOCHO cnegHUTE NapamMeTpu Ha caenkaTta:
1) pasmep K BanyTa Ha KynyBaHata, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTta u cyma;

2) nnaware n gocrtaBka — kacoBo unu 6eskacoso. B
cnyyan Ha u3bpaHa kacoBa onepaums HacpeluHaTta
onepauusi — nnawaHe wnuM AOCTaBKa, 3aAbiMKUTENHO
TpsA6Ba Aa 6bAe n3BbpLIEHa 6e3KacoBo;

3) 06MeHHMSA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [lpn  GeskacoBu caenku
(Mexay cMeTKkM Ha knueHTa ), goroBopeHn ot KnueHnTa
ype3 KaHanuTe Ha MON3BaHO OT HEro €neKTPOHHO
OaHKMpaHe BanbopbT Ha AOCTaBkaTa Moxe aa 6bae wnum
AeHs Ha poroBapsHe, ( T.e. CbliMA [AeH), uUnu Ha
cnegBalLusi, NN Ha BTOpUS paboTeH AeH cnep AeHst Ha
porosapsiHe. KacoBuTe cgenku ce usBbpliBaT camo C
Banbop AeHS Ha JAOoroBapsiHe;

5) BbaHkoBaTa cMeTKa Ha KnueHTa, OT KOATO creasa Aa
6bae cbbpaHa npogasaHaTta BanyTa, ako € NPUIoXMMo;

5.154 (HoB, npuerT Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtsT
ce 3agbimkaBa [a W3MbIHW MOKynko-npogaxbata Ha
BarnyTa CbINacHO BCUYKM [OFOBOPEHW MapaMeTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKK-
npogaxba Ha BanyTa, KnueHTbT ce 3agbixkaBa Ada
OCUIypu No nocoyeHaTa OT Hero CMeTKa HanuMyHoCT OT
npogaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLECTBAIBAHE Ha onepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosums KnumeHTbT
[AaBa npefBapuTeNiHo NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U pefa 3a OTKpMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIHEHWE Ha NnaTeXxHy onepaumu 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe ga cbbepe cnyxebHo U egHOCTPaHHO w/
UNu No pefa Ha AMPEKTHUS AeOUT B IGHA Ha Nagexa unm
cnef Hero oT cMeTKaTa/Te My, OTKPUTM NPU Hesl, BCUYKK
CyMU, ABIKMMW N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BasfyTHa cAefka no pea Ha HacToswaTa
Touka. MNpy nunca Ha cpeacTsa Mo cmeTkata Mnu npu
poroBapsiHe no TenedoH Ha caenka He mnocneaea
HaZnexHo Aeno3mpaHe Ha HapexaaHe B H6aHkaTta, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxebHo u3BbpLIBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYanHO ckroyeHaTa
cAernka) kaTo npunara ouumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnyyan 6GaHkaTa Moxe CrnyxebHO W edHOCTpaHHO Aa
3abMKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
rnoracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyan, Ye KnneHT®LT xenae Aa 3akynu
N npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae n3BbPLUEHa N0 CbOTBETHUS KYpC ,KynyBa” unu
.,ApogaBa” Ha baHkaTa 3a cboTBETHaTa BanyTa KbM
6bnrapckua nee. B cnyyan, ye TuTynspbT xenae ga
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa LWe u3BbPWK caenkaTa KaTo M3nonssa
KypcoBseTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BarnyTu
KbM ObrArapckus nes unu 4pes npunaraHe Ha AUpeKTeH
KpBbCTOCaH KypcC, ako TOBa € W3PWYHO AOrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKO-Npoaaxba Ha BanyTa, YNATO pasmep
Ha eHOKpaTHa caernka, nayncneH no gukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM UMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEeHUe Ha HapeAeHU NnaLlaHus
1 cny>xebHn onepaumn

5.16. BaHkata Moxe [a oTKaXe WU3MbfHEeHWe Ha
NnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesICHOTa OTHOCHO NpeacTaBuUTENHAaTa BNacT Ha NMLETOo,
nogaBallo NNaTeXxHoTO HapexdaHe;, HesiCHO Wmnu
HEYETNMBO NOMbITHEHN LOKYMEHTU; Mrca Ha U3McKyemu
OOKYMEHTM BBB Bpb3ka C MNawaHeTo; HETOYHU
WMHCTPYKLUMW; Hanmuunme Ha MeXAyHapoAHW CaHKuMK Mo
OTHOLLUEHME Ha nuua, WHCTUTYLUW WNU  ObpXasu,
CBbp3aHW C gafeHoTo oT KnueHTa HapexzaHe wu ap.
BaHkaTa He nprvema KrnmMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4vH C IEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTy,
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OUTKOVHM W Mp.) U He NpPedoCcTaBsi MNaTEXHWU YCnyru,
CBbp3aHu C TakuBa BanyTu, BKIOYUTENHO, HO HE camo,
nnawaHMa KbMm nnaTtopmMu 3a TbpProBus C Takuea
BanyTw.

5.17. B cnyyan 4e oT nocregHaTta akTuBHa onepaums no
CMeTKa e U3TeKbS1 Nepunoa, NoBeye oT LeCT Mecela (Mnm
pa3nuyeH no npeueHka Ha bankata), OBB npunara
OOMbMHUTENHM  MepKM 32  uaeHTUduKaums  Ha
npeactasuTens Ha KnueHTa, BKMOYBALLM U MPECHEMaHe
Ha OOKYMEHT 3a CaMOSIMYHOCT Npu HEOOXOAMMOCT.

5.18. B cnyya Ha rpewHo nocTbNWAM CpeacTsa Mo
yyxga cMeTka nopaau rpewka Ha [ocTaBumk Ha
nnaTexHW ycnyru, HesaBucumo pJdanmu  KnueHTbT e
HapeauTen unu nonyyaten Ha npesog, baHkata uma
npaBo Aa 3adbimku cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHns  npeeoa, kato yBedomsiBa KnveHTa 3a
n3BbplleHuTe Kopekumn. Korato no cmeTkata ca
NocTbNWAN CpeacTBa B pesynTtar Ha namama, baHkaTa
MMa npaBo [fa 3adbikuM crnyxebHO cmeTkata CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUM criy>kebeH kopurmpaly
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
NOCTbLNNIUTE CYMW MO CMeTKa Ha HapeguTens unm no
cMeTKka Ha [oCTaBuMka Ha MnaTeXHW YcryrM Ha
HapeauTens, 3a KOETO C NPUEMAHETO Ha HacTosiumTe
O6LmM ycnosumsa 1 NoANMCBaHETO Aa AOFOBOPaA 3a CMETKA,
KnventbT paBa cBoeTo 6e3yCroBHO W HEOTMEHWMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB BaHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkumMn 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnatiaHvsa Ha NMXBK, NOracuTErNHN BHOCKW MO KPeauTu v
KpeauTHU KapTu, pasHOCKM Mo yBeAOMsIBaHE Ap.), KaKTo
M 33 TaKCW U KOMUCWMOHW, ObIDKUMM 1 OT TuTynsips 3a
U3BBbPLUEHN BaHKOBW yCryru, cbrnacHo Tapudute KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMmuTe MoraT aa ce cbbupar oT
BCWYKM OpYrv NIEBOBU UMW BanyTHU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyai 4ye BanytaTa no cmetkata/ute e
pa3nuyHa OT BanyTaTta Ha obnra, baHkaTta nma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha abnra (no kypc Ha Obb
3a BanytaTa Ha AbMnra), kaTto yobpXu U HanpaBeHuTe
pa3HOCKW.

VI. AUCTAHLUMUOHHU CMNOCOBU 3A OOCTHbN A0
CMETKWKPEOWUTEH NNIMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA Npu M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

AocThn

6.1. (n3m. Ha 02.09.2019r., B cuna o1 14.09.2019r.) Bcekn
KnueHT MoOXe pfa ce pasnopexaa CbC CMETKATE
cu/oTnycHaT KpeauTeH NUMUT OUCTaHLUMOHHO, KaTo
M3MNon3Ba MHCTPYMEHTU 3a OTAanedYeH AOCTbM, KakTo
cnepga:

6.1.1. OHNanH 1 MoGunHo BGaHkUpaHe - crneq cknYBaHe
Ha oTgeneH [loroBop 3a OHMalH OaHkupaHe u npu
crnasBaHe U3NCKBaHWUSATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTta uspaBa
NNaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH JoroBop v
ro npegasa Ha 3aKOHHWSA NpeacTaBUTeN/ymbIHOMOLLEHO
nviue, 3aefHO CbC CbLOTBETHUTE MEepCOoHann3nMpaHu
3aLUMTHU XapaKTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CNY>XWUTENu 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. eHepunpaHnTe Naponu 3a oHnanH H6aHknpaHe Ha
XapTUeH HocuTen ce npeaocTaBaT Ha KnueHTa B Cpok Ao
5 (neT) paboTHN AHN cnepf 3asBsBaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a Cnas3Ba ykasaHuATa 3a CUrypHOCT Ha
CbOTBETHUSA UHCTPYMeEHT, Aaaerun ot OBb v aa cneaw 3a
nepuogmyHaTa MM akTyanusaumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r.,, B cuna ot 27.05.2020r.) [MnaTexHute
WHCTPYMEHTM 3a OoTAaneyeH AOCTbM Ce M3Mon3Bart camo
NMYHO OT  ynmbinHoMmouweHute o7 KnneHta nuua
(NpeacTaBuTEeNy MO 3aKOH uny Mo MbiHomowwme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH da wusnon3sa u3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHeToO My, KaTo M CbXxpaHsBa HagexgHo W
CUrypHo, nasu oT narybsaHe, oTKpaaBaHe, NoanpassHe,
HeoTopuU3MpaH gocTbn, nonssaHe no apyr
HENpaBOMEPEH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e pAnbxeH pegoBHO fa  cneauv
TpaHcakuumMTe C MraTeXeH WHCTPYMEHT 3a oThariedeH
OOCTBbN U TAXHOTO OTpassiBaHe MO CMeTkuTe My B
BbaHkata no HauyuHa, onucaH B HacToAwwmTe O6Wwm
yCroBusi.

YBegomsaBaHe npu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEH/e 3a HernpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KNneHTbT e anbxeH He3abaBHO Aa yBeaoOMU
Bankarta.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa Aa ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybaHe, kpaxba, oTHEMaHe no Apyr
HENpaBOMEPEH HauvH, NOAMNpPaBsHE UM HENPaBOMEPHO
M3MnonsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3almMTHU XapakTepucTUKn, CBbp3aHu
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C NNAaTeXHUS WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT Hero rpetLuka
U HEPEAOBHOCT NPU BOAEHETO HA CMeTKaTa.

6.8. Cneg yBegomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 6noknpa nnaTeXxHnst NHCTPYMEHT,

6.9. B cnyyan Ye KNMMEHTBLT M3NON3Ba ycnyrata OHNamH
unn mMobunHo GaHkMpaHe yBELOMIIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHWTe.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).
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6.14. HoctbnbT Ao oHnaiit/MobunHo OaHkmMpaHe Ha

KnueHta, Kkakto ¥ W3BbPLIBAHETO Ha NMATEXHU

onepauun npes oHnawH/ MobunHo 6aHkMpaHe mMoxe Aa

6bae 6nokmpaH egHocTpaHHo oT baHkaTta npu cnegHuTe
ycnoswus:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUNYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
n/vnn npu  OCHOBAaTemnHu CbMHeEHMs  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
nocpeacTBOM  MoOM3BaHe Ha cpeacTtBata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalMTe HOPMATMBHU aKTOBe, Ha HacTosIWUTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkaTa yBegomsBa KnmeHta 3a 6GrokMpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPEeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopagmn CbobpaKeHUs 3a CUTYPHOCT MUK CNa3BaHETOo Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no MHULUMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbMNHA OHNanH, KnueHTbT Mma npaBo fa paspeluv
OOCTbMN OO0 MnaTexHaTa Cu CMeTKa Ha TpeTu nuua —
AOCTaBYMUM Ha MMATEXHWM YCNyrn No UHULMMPAHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsHe Ha
MHopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npu
n3bopa, Ha3Ha4yaBaHeTO U M3non3saHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
Knunenta n cbotBeTHUs AISP/PISP. KnnueHTbT e nsuysano
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPU KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npenocTaBAT TakMBa YCyru, Kakto 1 ga ocurypu, 4ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MeXAy
BaHkata u KnueHTta, cBbp3aHu c Te3n ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBalLy NraTexHn
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M nUCKaHus 3a MHopMauMsa 3a nraTtexHa cMeTka Ha
Knuenta, nogagenn ypes AISP/PISP n npu ycnosue, ye
ycnee ga ungeHtudmumpa KnveHTta, kato maxogsawm ot
KnueHta. bBaHkata He HOCM  OTroBOPHOCT  3a
npefocTaBsHETO OT cTpaHa Ha KnneHta Ha AISP/PISP
Ha nepcoHanuaupaHuTe My cpeacTBa 3a [OCTbN 40
nnartexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHW ycnyru no npefocTaBsiHe Ha MHopMaums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbJIHEHNME HA NfaTexHu onepauunm OT MnaTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus C
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogummnTe ycunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJTHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNaWnH
BaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B pgeHoHowmeTo, 6e3 noumBeH [eH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
BpeMe Ha baHkaTta B CbOTBETCTBME C OMpeaeneHnTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEeBOBY W BanyTHWU NpeBoan. YCNoBuaTa, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYECKUTE M3NCKBaHMSA 3a
nonseaHe Ha ycnyrata ca nybnvkyBaHW Ha WHTEPHET
CcTpaHuuata 3a oOHnawH OaHkMpaHe B cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
cknoyBaHe Ha [oroBop 3a oOHnawH 6GaHkupaHe c
BbaHkaTta, KnneHTbT noagnucea “PervcrtpaumoHHa kapta
3a OHnawviH H6aHKkMpaHe”, B KOSITO ca MOCOYEeHN HoMepaTa
Ha CMeTKMTE, 3a KOMTO Xerae Aa nonyvasa UHdopmaums
nvnn pga m3sbpluBa GaHKOBM onepauun Ypes kaHanuTe
Ha OHnaviH GaHkMpaHe, KakTo M nuuata 3a paboTa u
npaeaTta MM 3a JOCTbN B CUCTEMaTa, KaTo ce NpeaocTaBs
M HOTapvanHo 3aBepeHO MbIHOMOWHO 3a fuMuara,
pasnuyHM OT 3aKOHHWA NPeACcTaBUTEN, 3a KOUTO Ce Ucka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNnawviH U MobunHO GaHKnpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OoroBopbT 3a OHNanMH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha Knuenta unm
OT MU3PWYHO YMbITHOMOLLEHO OT 3aKOHHWSI NpeacTaBuTen
Ha KnueHTa nuue ¢ npaBo ga nognue [OroBop 3a
OHNanH 6aHknpaHe.

7.2.6. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NBIAHOMOWHUKBLT Ha KnmeHta no
npegxogHata 1.7.2.A e ynbnHOMOLLEH U3PUYHO C NpaBa
Oa npeynbnHOMOLWlaBa TpeTM nuua M Jda onpegens
TEXHWUTE NpaBa 3a 4OCTbN U pa3nopexaaHe 40 CMeTKUTe
Ha KnveHTa u4pe3 oOHNamH/MOOUNHO OaHkMpaHe, TO
CbLUMAT ' nocoysa B “PernctpaunoHHa kapTa 3a OHnaviH
6aHkupaHe” nnum B ,KapTtaTta 3a npomsiHa Ha JaHHW", KaTo
nNpeactaBs WM U3PMYHO  HOTapuarHo  3aBepeHo
NMbMHOMOLLHO 3a MpeynbiiHOMOLaBaHe Ha nuuara,
nocoYveHn oT Hero B PerucTtpaumoHHaTta kapta/KapTata
3a NPOMSsIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) B cnyvawn, 4e 3aKOHHUAT NpeacTaBuUTenN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonarall CbC
CbOTBETHWUTE MpaBa, >efnae [a NpeaocTaBu Ha TPETo
nuue camo [OoCTbN [0 MHAOPMAUMOHHWU (CNPaBOYHU
yCryru), Kakto v npaea 3a HabupaHe Ha LOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PernctpaumoHHa
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KapTa unu cboTBeTHO KapTa 3a npomsiHa Ha daHHM 3a
OHNaviH 6aHkupaHe.

7.2l (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaHute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n gocTon 40 OHNanH
GaHkupaHe ce norfyyaBaT NMYHO OT MNOCOYEHUTE B
PernctpaunoHHata kapta/KapTtarta 3a npoMsiHa Ha AaHHK
nuua.

7.21. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a 13non3BaHETO Ha yCnyrute B OHMNalH
GaHknpaHe KnMeHTbT npegocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua v Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaBaHe Ha SMS naponw/ kogoBe 3a akTuBaUus 1
Bepudmkaums.

7.3.1. (M3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) MNpwu
BXOA B cucTemarta 3a oHnanH 6aHkupaHe, KnueHTsT ce
naeHTuduumpa c notpebuten, napona 3a BXoA B OHNanH
OaHKMpaHe 1 BbBeX4a yHUKaNHO reHepupaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a ype3 SMS Ha Homepa Ha MOOMMHUS
TenecdoH Ha KnneHTa, npegocTtaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH oT xapayepHO YyCTpPOWCTBO, COOCTBEHOCT
Ha OBb unn

C) reHepupaH OT MOGUITHO NPUMNOXEHNE 3a ONepPaLMOHHN
cuctemm iOS n Android.

7.3.2. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbPLUBaAHE Ha HapexdaHus 3a NnaTexHu onepauuu e
HeoOXOAMMO OOMBMHUTENHO BbBEXAAHE Ha YHMKarHO
reHepupaH AMHaMu4eH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenecdoH Ha KnueHTa, npepocTtaBeH cbrnacHo T. 7.2.1
unm

b) reHepupaH OT xapAyepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wnn

C) reHepvpaH OT MOGUITHO NPUMNOXEHNE 3a ONEPaLMOHHN
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna o1 14.09.2019r.) MNpwn
M3BbpLUBAHE Ha BbTPELUHOOAHKOBW NpeBoaun Mexay
cobCTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnaLiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
OeHeduumepu, He ce nNpunara n3nckBaHeTo no 1.7.3.2..
7.4. ToannceBaHeTo Ha u3aBneHuaATa Ha KnueHTta 0o
BaHkaTa npv n3BbPLUBAHETO Ha onepauun B cucTtemaTta
3a oOHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdmKaumMs “ nNoanuc CbrMacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmucbna Ha 3aKkoHa 3a EeneKTPOHHMS
OOKYMEHT W eneKTPOHHWUTe YOO0CTOBEpUTENHWN YCIyru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot SEOEYY
BbaHkaTta n KnueHTbT goroBapsit, 4e LWe cuyutat To3u
NMOAMMC 3a CaMOPbYEH B OTHOLLEHUATa MEXAY THX.

7.5. Ycnyrute Ha oHnaviH 6aHkupaHe ce rnon3saTt camo
cnen UV3sIBNEHWE Ha 3aKOHHWMSA npeacTaBuTen  Ha
KnueHta. YnbnHoOMoOLWaBaHeTO 3a W3MNon3eBaHe Ha
ycnyrata 3a OHNanH 6GaHKkMpaHe ce W3BbpLiBa Npu
cnasBaHe Ha M3WCKBaHMATA Ha Hactoswwmte OO6LWM
ycnoBus. baHkata vma npaBo Aa oTkaxe npuemaHe Ha
MbIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESICHU Wnn
HeCbOTBETCTBAWUM Ha [AaHHW B ApYyrv npeacTaBeHu
AOKYMEHTM Knaysu.

7.6. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r.) OnnanH
GaHkMpaHeTo 3a OGU3HEeC KNMEHTU npeanara crnegHuTe
ycnyru:

e VHcopMauumsa 3a akTyanHo cango no CMETKM;
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e UWH(popmaumsa 3a ABUKEHUS NO CMETKY;

e MH(popmaumsa 3a 4eno3nTu U KpeauTn

e UMH(popMaLMA NO KpeaUTHU KapTu — NpoBepka Ha
pasnonaraemMu nMMUTK, MNOCAEOHO MECEYHO
n3BneveHue, NocrnegHn TpaH3akuumn, noracsasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  uH(opmaumMa 32  HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a topnamnyeckm nuua;

e  CrpaBka 3a MHULUMPaHW NPEBOLAHU HapexaaHus 3a
ONPEeKTHU aebuty;

e VHdopMaums 3a BanyTHU KypCoBe;

e  HapexgaHe Ha BbTpelHOOaHKOBW, MexaybaHKkoBM
M MacoBM MpeBOAM Ha paboTHWM 3annartu, Kakto u
NPeBOAHO HapexaaHe 3a AUPEKTHU AebuTu;

e 06paboTka Mo nNony4yeHu NPeBOAHW HapeXaaHus 3a
ONpekTHn [ebuTtn; HapexgaHe Ha npesrpaHuyHn
npesoau;

e nokynko-npogaxba Ha BanyTa Mexagy CMeTKM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3asBKa 3a TerreHe Ha kaca

e  noJaBaHe Ha MOpPbYKM 332 TbProBMS C LIEHHU KHUXA,
3a KOeTO MnpeaBapuTENHO Ce CKItouBa JOroBop 3a
BGpokepckn ycnyru B 6aHKOB KITOH;

e  MpoMsiHA Ha Napora 3a AoCTbM 40 cucTemara.

e  3annawiaHe Ha OaHbYHU 3agbIMKEHUS 3a MECTHMU
OaHbLM 1 Takcy;

e [OCTbM [0 M Bb3MOXHOCT 3a nogaBaHe Ha
OurMTanHn  3asBkM U OOMEeH Ha eneKkTPOHHU
[OKyMeHTU B [lnrntaneH noptan 3a GU3HecC KnneHTu.

e Ccb3gaBaHe U npomsiHa Ha 3D cTaTtuyeH cekpeTeH
KOA 3a NnaTeXxHW onepauun ¢ n3gageHun ot baHkarta
nnatexHu kaptu B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsugeH B Obwwute ycnosus Ha ,ObegnHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 M3non3saHe Ha
nnaTexHy AeOUTHU 1 KpeauTHU KapTu.

7.7. BaHkata cu 3anasBa nNpaBoTo Aa fobaesa HoBU U oa

NPOMeHs U3bpoeHUTE NO-rope YCcryru, kaTto yBeaomsiBa

KITMEHTUTE MO CbOTBETHUTE KaHanu, nocoveHu B 1.2.1.

7.8. baHkatTa uma npaBo Aa onpegens NMUMUTUA MNpu

M3MbMIHEHWETO Ha NNATEXHU onepauuyn npe3 OHNauH

GaHKMpaHe 1 Oa BbBexada OpYrM OrpaHUYEHUs], KakTo u

na yCTaHoBsiBa OOMbIHUTENHN M3WNCKBaHWS,

BKMHOYMTENHO MpoUeadypHU, KoraTto ToBa ce Hanara

nopagu U3MCKBaHWsS Ha OENCTBALLOTO 3aKOHOAATENCTBO

NN nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TEXHUYECKNTE CTaHZApTU W YCNoBUSA 3@ OHMaWH

OaHkupaHe.

7.9. Bcsika npoMsiHa B pexuma 3a paboTta ¢ OHnawH

OaHkMpaHe ce u3NbiHaBa cried nogaBaHe Ha KapTta 3a

npoOMsHA Ha [JaHHM C HeobxooumuTe MPOMEHMU,

nognucaHa ot  KnueHta wvnum OT  HaanexHo

YMbIHOMOLLEHO OT HEero nuue npu cnasBaHe Ha

M3NCKBAHMATA 3a YMbIIHOMOLLABaHe, MOCOYEHN B

HacToswWMTe obOLWM YyCnoBusA 1 AenosvpaHa B KIMOH Ha

BbaHkaTa.

7.10. MNpeBoau Ypes kaHanuTe Ha OHNaviH 6aHKMpaHeTo

Ce OCbLLeCTBSIBAT Npu CcrnasBaHe Ha CrefHUTe YCIOoBUS:

Yacm om KBC Ipyn

7.10.1. npeBOaN Mexay MECTHU N YyXAeCcTpaHHU nvua, n
npes3rpaHnYyHn NpeBOAu Ce WM3BbpLUBAT MpWU Crna3BaHe
usnMckBaHuMATa Ha BanyTHus 3akoH M akToBeTe Mo
HeroBoTo npunoxeHve. B cnyyan 4e cnopen
OencTealloTo 3aKoHOOaTesNCTBO ce n3uckear
OOMbAHUTENHWN AOKYMEHTM ( OCHOBaHME 3a U3BbpLUBaHe
Ha npeBoA, Aeknapauns 3a UHaAHCOB KpeauT v ap.), Te
ce NpeAcTaBAT B 06CNYXBaLLMA KIMOH, OT KONTO KNMeHTbT
ce pasnopexpga cbC cmeTkata cu, go 15.30 yaca Ha
TeKyLUMs OeH.

7.10.2. baHkaTa MOXe Aa U3ncKBa MNPeAcTaBsHETO Ha
OOMbAHUTENHWN OOKYMEHTU Ha €NeKTPOHEH U XapTUeH
HOCUTEN BBB Bpb3Ka C M3MbIIHEHWMETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnueHTa, B
CbOTBETCTBME C W3NCKBAHUSAATA Ha [AeNCTBALOTO
3aKoHOAaTeNCTBO.

7.10.3. TnaTexHn JOKYMEHTU C NOCoYeH GbaeLl Banbop
3a wu3nNbiHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTexHus [OKYMeHT pfaTta, kato obpabotkata ce
OCblLeCTBsIBa aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUS O€EH, NPU OCUrypeHa AocTaTbYyHa HanuM4yHOCT
no cMeTkaTa KbM Kpasi Ha NpeaxoaHns OeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyaBa nHopmaums crnen nssbpLuBaHe Ha
onepauusi kKaTo Heroea fiM4Ha OTrOBOPHOCT € PeoBHO Aa
Ce 3ano3HaBa C Ta3un nHgopmauus.

Mo6unHo 6aHKkupaHe

7.12. Mpwu ckntouBaHe Ha JOrOBOp 3a OHManH GaHkupaHe,
KnneHTbT nonyyaBa Bb3MOXHOCT Aa M3BBHPLUBA CNPaBKu
no 3asiBeHUTE 3a [JOCTbM npe3 OHnavH 6aHkupaHe
CMETKM, KaKTO 1 ia NpaBu onpefeneHy TpaHcakumm npes
cneunanmanpaHo NpuoXxeHne 3a MobUMHKU yCTPOCTBa,
HapeyeHo MoOunHO 6GaHkMpaHe 3a onepauyoHHU
cuctemm iOS u Android.

7.13. WHCTpyKUMUTE U TEXHUYECKUTE W3UCKBaHWS 3a
WHCTanuMpaHe u paboTta C NpPUMOXEHWNETO, KaKTo W
n3yepnaTeneH CnNUCbK C OOCTbMNHUTE Npe3 MOOMIHOTO
NPUNOXEHNE TPaHCaKLMM 1 YCNYru ca ONMCaHu B CEKLUS
EnekTpoHHM kaHanu 3a OaHKMpaHe Ha eneKTPOHEH
agpec www.ubb.bg, kakto n B cekuun ,[penopbku 3a
curypHoct®  n ,Hecto 3agaBaHM  BbNpocuM® Ha
cneuman3npaHoTo NpUNoXeHue 3a MOBWHO
OaHkmpaHe.

7.14. MNMpaBunaTa 1 pa3nopenbuTe 3a oHnanH 6aHkupaHe
Ha HacTosiwmTe O6WM ycrnoBus ca MNpUNoXWMKM U 3a
MOBMHOTO GaHKMpaHe, OCBEH ako B TSX UMW B OroBopa
3a OHManH B6aHKMpaHe He € NOCOYEHO ApYro.

7.15. 3a aKkTuBMpaHe Ha MPUSIOKEHNETO 3a MOOWMHO
OaHkmpaHe, KnueHTbT ce naeHTuguumpa ¢ BbBeXxaaHe
Ha BanMgHUTe 3a OHManH OaHkMpaHe noTpebuten,
napona 3a BXO4 M KoA, M3NpaTeH Ha MOOWMHUA My
TenedoH. 3a [OOCTbMN, W3BbPLUBAHE Ha CMpaBKy,
peructpaums 3a ycnyru W nogaBaHe Ha MnaTexHW
HapexaaHua kbM 6aHkaTa KnneHTbT ce ngeHtudpmumpa
CbC 3afjafeHuTe 3a MOOWIHOTO NpuUNoXeHue npu
aktmupaHeto WH kog wnu npbCTOB OTNEYaTbK WU
BrpazieH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oOT
22.11.2021r.). MNpunoxeHUeTo ocurypsiBa Bb3MOXHOCT
Ha KnveHTa pa ce 3ano3Hae ¢ M ga  paspewu
M3BbLPLUBAHETO Ha MMATEXHW oOnepauum no Ha4duHa,
NMOCOYEH B YN.7.15, No nnaTeXXHn JOKYMEHTU, CbCTaBEHMU
B OHNanMH OGaHkMpaHeTo OT nuua, Ha KouTo ca
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npefoctaBeHn MnpasBa 3a CbCTaBAHETO UM MO peaa,
nocoveH B HactoswmTe OB ycrnosus.

7.16. MNognuceaHeTo Ha m3siBneHusaTa Ha KnveHTta ao
BaHkaTa npu u13BBPWBAHETO Ha onepauuMn npes3
MOGUNHoTo npunoxexue 4dpes MNMAH kog mnm npbcToB
oTneYaTbk MMaT AeNCTBUETO Ha eneKTPOHEH NoAMnMc no
CMMUCbMa Ha 3akoHa 3a EeneKTPOHHUSA [OOKYMEHT W
eneKkTpoHHUTe ypocTtoBeputenHn ycnyrm (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BbaHkata n
KnueHTsbT goroBapsAT, Ye LWe cyuTaTt To3u noanuc 3a
CaMOpbYEH B OTHOLLEHUSTa MeXay THX.

7.17. B cnyyan, 4ye KnneHTbT ocbLyecTBsiBa paboTa cbC
crneumanMsanpaHoTo MPUOXeHNe OT KOMMPOMETUPaHO
(rooted unu jailbroken) ycTponcTBo, Ha ekpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
cbobLLeHe Npu BCeKkM BXOA B NpunoxeHneto. baHkata
He HOCW OTFOBOPHOCT 3a MnaTexHW onepauuu,
OCbLLECTBABaHMN npu N3Mnon3BaHeTo Ha
crneumanvMsnpaHoTo MPUoXeHne OT KOMMPOMETUpPaHo
(rooted unu jailbroken) yctpowcrtso.

EnekTpoHHU nsBectus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha baHkata
MoraT ga ce aboHupart B kInoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM un3BecTMAa®, 4Ype3 KOoATO Ada nony4asaTt
nHpopmauma no SMS/Viber/Email 3a pBwxeHuss no
cMeTKa U MeceyeH banaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMmM ¢ GaHKOBM KapTW, KaTo C NodaBaHeTo Ha
MUCKaHeTO npuemaT W YCroBusiTa 3a Mon3BaHe Ha
ycnyrarta, HepasgenHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r.) 3a usnpawiaHeTo Ha
SMS/Viber cbobLieHNss ce AbMKM Takca CbrnacHo
Tapudara 3a TakcM u KOMUCUOHHN Ha BbaHkaTa. BaHkaTa
CW 3anasBa NpaBoOTO Aa u3npaiia onpegerneH oT Hes
Opoi 6e3nnatHn SMS cboOLieHUss Ha 3asiBEHUS OT
KnueHTa npep baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumm ¢ 6aHKOBU kapTK, kaTo KNnMeHTbT uma npaeo
Nno BCAKO BpeMe Aia Ce OTKaXe OT MoslydaBaHeTo UM, KaTo
3asBM OTKa3 B KMNOH Ha baHkara.

7.20. (HoB, npuer Ha 05.07.2021r., B cuna ot
22.11.2021r.). KnueHtn Ha baHkata, KouTO ca
KapToabpXaTtenu Ha OGaHKoBM KapTW, M3O4adeHUn KbM
CMeTkM Ha Bu3Hec KNMEeHTU M KOMTO uMaT CKIHYeH
porosop ¢ baHkaTta 3a oHnanH 6aHKMpaHe n akTUBMPaHO
crneunanMampaHo npunoXxeHne 3a MoOWUNHM yCTpoKcTBa
3a MobunHo GaHkupaHe ,OBb Mo6Gawmn“, wmoraT Aga
aktueupat B ,OBBb Mo6ain“ dyHKUMOHanHoCT 3a
nonyyasaHe Ha PUSH n3BecTtus 3a nssbpluBaHm Ha ATM
mim MOC TepmuHan TpaH3akuMM C M3O0adeHUn KbM
cmeTkata pnebutHa kapTa/kapTm MM C  KpeauTHa
KapTa/kapTM, KaTo C aKTUBMPAHETO npyemar u
ycrnoBusiTa 3a non3eaHe Ha ycnyrata. 1o cmucbna Ha
HacToswmTe ycnosus, PUSH unsBectue npencraensisa
M3BECTME BBbB hopmaTa Ha KpaTko CbobLLEHNE, KOETO ce
m3npawa ot baHkata Ha KnueHTa u ce nokasea Ha
eKkpaHa Ha MOOWMMHOTO YCTPOWCTBO, HA KOETo e
WHCTanuMpaHo W aktueuMpaHo npunoxeHneto OBB
Mo6aiin. B T03M cnyyan, TuTynspbT Ha cMmeTkaTa
M3PUYHO NpremMa U ce cbrnacsea, Ye C akTUBUPAHETO Ha
PUSH wu3sBecTna OT CBLOTBETHWSA KapToabpxaTen 3a
KapTOBM TpaH3akuuMu 3a Beve aboHvMpaHa 3a nnaTeHu
n3BectTua pebutHa/kpeauTHa kapTa, ce npekpaTtsBa
ma3npawaHeto Ha 6e3nnatHn un nnateHn SMS/Viber
cboOLleHns 3a TpaH3akuMum C Tasum kapta. [lpu
peaktnBupaHe Ha PUSH mn3BecTtusita no cbluaTa kapTta,
ma3npawaHeto Ha 6e3nnatHn un nnateHn SMS/Viber

Yacm om KBC Ipyn

CbOOLLEeHN He ce Bb3CTaHOBSIBA aBTOMATM4HO, KaTo
KMWEHTBT MOXe Aa M NOAHOBU B KIOH Ha 6aHkaTta, 4pes
OHnanH GaHkMpaHe unu 4ype3 KOHTaKTHMSA UEeHTbp 3a
kKnneHTn Ha bBawnkarta. [Npu ocTaBawy 3akyneHu, HO
HeusnonsBaHn SMS wunu Viber usBectus, cblumute ce
nons3sat [0 W34YeprnBaHETO MM W cried MOBTOPHOTO
noaHoBsIBaHe.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6WwmM nonoxeHus

9.1. baHkaTa He HOCKM OTFOBOPHOCT 3a CAEenkn u
NPaBOOTHOLLEHMS, MO MOBOA HA KOUTO ce u3nonasaT
CbOTBETHMA MMaTeXeH WHCTPYMEHT wnu GaHkoBa
cmeTka. KnMeHTBbT € OTroBOpeH 3a BCUYKU OEUCTBUS U
3a0b/MKEeHUsl, Npou3TMYaWM OT  U3MON3BaHEeTo Ha
nnaTtexeH  WHCTPYMEHT  unum  OaHkoBa  CMeETKa,
BKITIOYMTENHO U crieq npekpaTsBaHe Ha Jorosopa.

9.2. KnueHTbT e AnbxeH pna uanon3ea OaHkoBaTta
cMeTka, OTKpuTa OT BaHkata wunu nnatexHarta ycnyra,
npegoctaBaHa oT baHkata, B cboTBEeTCTBME C
[encTBallloTO 3akoHoaaTencTBo, Hactoswmte O6Lwm
YyCNoBUA W MPUMNOXUMUTE CrneumanHa Ycrnosust 3a
cboTBeTHaTa GaHKOBa CMeTka UnuM nnatexHa ycnyra.
KnueHTbT € anbxeH ga nonara gbihkumaTta rpuka, Kato
He usnonsea 6aHkoBaTa CMeTKa UMW NnaTexHaTta ycnyra
W He [onycka W3non3BaHeTo MM OT TpeTuM nvua 3a
M3BbPLUBAHE HA OEWCTBUSA WK 3a MOocTUraHe Ha uenwu,
KOMUTO ca 3abpaHeHn CbC 3aKOH UNWM moraT fa yBpeasT
nobpoTto ume Ha baHkara.

9.3 B cnyyai Ha HanaraHe Ha pecTpUKLUM OT MECTHU Unn
YyXKOECTPaAHHU ObpXXaBHN opraHu, KOUTO
Bb3MNpPensTCcTBaT W3BLPLIBAHETO HA TpaHCaKUMsa W
6rnokupat cbwarta, Obb A ysemomsiBa KnueHta
He3abaBHO N My Oka3Ba HeobHXoaAMMOTO CbAENCTBUE.
9.3.1 Obb Al He HOCKM OTIOBOPHOCT 3a CymMu MO
TpaHcaKkLuK, KOUTo ca GrokMpaHu No pasnopexaaHe Ha
MECTHU NN YyXXAECTPaHHWN ObPXKaBHU OpraHu, CbrnacHo
HaroXeHn pecTpuKLn.

9.4. baHkaTa MMa npaBo MO BCSIKO BpeMe Aa Onokupa
M3Mon3BaHeTo Ha cMeTkaTa OT KnveHTa, BKNOYMTENHO
M3USNO WM YacTUYHO  HanuWyHWTEe CpPeacTBa Mo
cMmeTkata, KakTo W NNaTeXHUTE  UHCTPYMEHTMH,
M3Mon3BaHu 3a AOCTbMN 40 CMeTKaTa, KoraTto MMa AaHHM,
Yye MO CMeTkaTa ca NOCTLMNUIN CPEeACTBa B pesynTaT Ha
n3mama, 3a KoeTo, C MpuemMaHeTo Ha HactoswmTe O6Lwm
yCcnoBuss 1 NOANWCBAHETO [a [OroBopa 3a CMEeTKa,
KnneHtbT paBa cBoeTto 6e3yCnoBHO M HEOTMEHMMO
cbrnacue.

9.5. KnneHTbT e OTroBOpeH 3a HapexaaHus, nogageHu
OT Nnuua, KOUTO He ca HaANEeXHO YMbIHOMOLLEHN MO
Herosa BUHA, KaTo Hanpumep  NpeacTaBuUnu
MbJIHOMOLLHO, CbCTaBEHO OT KnMeHTa C HesiCHW knayau
unn nuuya, Ha kouto oT KnveHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO € NpedHa3HadYeH camo 3a
NNYHO nonsBaHe.
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9.6. llonsBaTenAT Ha MnaTexHW Yycnyru, Hapeaun
nnawiaHeTo, HOCWM OTFOBOPHOCT 3a HacTbiunure
nocneavun OT HENPaBWMHOTO MMM HETOYHO CbCTaBsHE
Ha nnaTexHn AoKymeHTuW. lNpu HapexaaHe Ha MacoBoO
nnawaHe Ha paboTHWM 3annaTum Ha CBOW CHYXUTENW
KIMEHTBT HOCK OTTOBOPHOCT 32 MbfIHOTO CbOTBETCTBUE
Mexay nogageHus hann/cnucbk ¢ AaHHW Ha CryXuTenu
1 CbCTABEHOTO MIaTEXHO HapexaaHe.

9.7. baHkata un KnueHTLT He oOTroBapsaT 3a
HEeu3MbIHEHNe Ha 3agbIKeHUsiTa c1 No NoBO4 AOroBOP
3a nomn3BaHe Ha NNaTeXeH WHCTPYMEHT unu nnatexHa
CMeTKa, HacTbnuno BCReAcTBME Ha  U3BbHpPEeOHU
TEXHUYECKN MPUYUHKM, KaTO CPUB Ha MHEOPMaLMOHHU
CUCTEMU, MPEKbCBaHE Ha KOMYHUKALUMOHHW NUHUW,
CupaHe Ha eneKkTPMYecko 3axpaHBaHe U Ap., KaKTo 1
npu UM3BbHPeAHW obcToATencTsa KaTo  CTUXWUWAHK
npupogHn  6eacteus,  OBLOHAUMOHaNHW  CTauyku,
TEeXHUYECKM NOBPEeaM, KOUTO Ca U3BBbH TEXHUSA KOHTPOII.
9.8.1. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauns
€ OTKasaHa nopagu TEeXHWUYECKM UINN KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha ApYrM onepaTopu, 6aHku munm
Apyrv nuua, yy4acTtsallu B nraTexHUs npowec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyanmte Ha AUCTaHUMOHHO noJaBaHe Ha
nnaTexHu HapexgaHus, baHkaTta nogabpka apxuB Ha
Avanora ¢ KnueHTa M BCUMYKM WHMLMMPAHW onepauunm
ype3 CbOTBETHUTE KaHanu. Kato p[okasaTtencrBeH
mMaTepuan npu ocrnopeHn nnawaHus Wwe ce pasrnexgat
1 apxXvBMpaHMTE JaHHW 3a BCAKa U3BbPLUEHA OnepaLus.
9.10. B cnyyar Ha ocropeHa nnartexHa ornepauusi oT
cTpaHa Ha KnueHTa, CbWMAT HOCKM OTrOBOPHOCTTa Aa
AoKaxe, 4e W3BLPLUBAHETO W He € paspelleHo OoT
KnueHTta n/vunu 4e cbliata e 6una HETOYHO U3MbIIHEHA
oT baHkata. baHkaTta 1 KnueHTbT goroBapsaT, Yye korato
BbaHkaTta e peructpupana u3nonseBaHe Ha nnaTexeH
MHCTPYMEHT Ype3 HEeroBuUTe NnepcoHanmanpaHun 3awmuTH
XapaKkTepucTUKKN, TO Te e cuuTaT ToBa M3Non3BaHe 3a
[OCTaTbyHO AOKA3aTenNcTBO Ye nnarexHara onepaums e
aBTeHTUYHa n e 6una paspelueHa oT KnneHTta, ocBeH ako
CbLUMAT HE JOoKaxe NPOTUBHOTO.

9.11. B cnyyauTe, B KouTo BaHkata oTroBapsi 3@ HETO4HO
M3BbPLLEHN, TPELLHW UMK HepaspeLleHn onepauum, 3a aa
Obhe aHraxupaHa OTrOBOPHOCTTa W, 3a4bIIKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 63 HeOCHOBATENHO
3abaBsiHe baHkaTa 3a HeTOvHaTa, rpewHa Wnm
HepaspelleHa TpaH3akuus, crnea Kato e  nonyyun
MHpopmaLms 3a 3BBPLUBAHETO M.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsiHe e
0O3HayvaBa CbLUOTO Aa O6bAae M3BBLPLUEHO He MO-KbCHO OT
1 (eguH) geH oT MOMeHTa B KOWTO KnMeHTHLT e y3Han 3a
M3BbpLLEHATA, HO HEpa3peLLEeHa OT HEro TPaH3aKLUs;
9.11.2. B cny4yaute, korato KnMeHTBLT e ckouun
poroBop 3a oOHnamH GaHkmpaHe ¢ bBaHkaTa, 3a
HeocHoBaTenHo 3abaBsHe Lie ce cyMTa U3TUYaHeTO Ha
noseye ot 1 (eAvH) AeH OT M3BbLPLIBAHETO Ha
ocrnopeHara nnartexHa onepaumsi.

9.11.3. BbB Bcu4ku crnyyam 3a HeocHoBaTesnHo 3abaBsiHe
e ce cyuTa U3TU4aHeTo Ha noBedye oT 14
(4eTupuHageceT) AHWM OT MOMEHTA, B KOUTO KNNeHTHLT e
nonyymn unuM CbOTBETHO € MOrbSl Aa Mnomny4yn (ako e
n3bpan TakaBa onuus) U3BfnevYeHne 3a ABUXKEHMEeTO No
cMmeTKaTa cu.

9.12. BaHkaTa HoCY OTFOBOPHOCT 3a BpeauTe, MPUYMHEHU
npu W3BbPLUBAHE Ha HepaspelleHn UNn HEeTOYHO
M3MbIHEHN onepauuu Npu NON3BaHETO Ha NnaTexeH
WMHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NULA, KOUTO OT

Yacm om KBC Ipyn

nmeTo Ha KnneHTa nonseaTt nnaTteXxHW MHCTPYMEHTM ca
M3NbIHWAM CBOUTE 3adbl/lKEHWMsI 3a oOrnas3BaHe Ha
nepcoHanuavMpaHuTe 3aluTHU XapaKTepUCTUKM  Ha
nnaTexHUTe WHCTPYMEHTU U 3adbibKeHusTa  cu,
NOCOYEHN B HAcTosALMTE OBLLM yCroBuS.

9.13. BbaHkata He  HOCM  OTFOBOPHOCT,  ako
npeacrasuTenu/ cnyxutenun Ha bBusHec knueHT ca
OeicTBanM C M3MamMHa Uen WnuM He ca cnaswnu
3adbIDKEHMATA CU 3@ oOnasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute MepcoHanuavpaHu
3aLUMTHU XapaKTepUCTUKN n/vnn HaBpPEMEHHO
yBegoMsiIBaHe nopaguv yMUCHN unun rpyba HebpexHoCT.
Mog rpyba HebpexHOCT ce umaT npeasua cnegHuTe
Heun3uyepnaTenHo M3bpoeHn cryyan Ha HeonasBaHe Ha
nnaTexHus WHCTPYMEHT  w/unm Ha  HeroBuTe
nepcoHanuampaHu 3aliMTHU XapakTepUCTMKM OT CTpaHa
Ha KnueHTa:

9.13.1. KnueHTbT He e cnasun W3NCKBaHUATa WU
npenopbkMte Ha baHkata, onuMcaHn B ceKuus
“CurypHocTt”, nybnukyBaHa B CTpaHuuata 3a OHMawH
GaHKkMpaHe Mnu NpenopbKUTE 3a CUrYPHOCT OMUCaHU B
NPUNOXeHWeTo 3a MOBGUNHO BaHkMpaHe, No OTHOLLEHME
Ha NnaTexHu onepauun, U3BbPLUEHN Ype3 OHNavH Unm
MOOUNHoO ©OaHkmMpaHe. KnueHTbT € pgnbXkeH pa ce
MHopMMpPa NEPUOLANYHO 3a MBMEHEHUS N LOMbITHEHWS B
Te3n Npenopbkn 1 a rv cnasea;

9.13.2. KnneHTHbT € gonycHan y3HaBaHe 1 U3nonasaHe oT
TpeTo nvue Ha cpeacTtBata My 3a €feKTpOHHa
noeHTudurkaums, nogpobHo onucaHn B T.7.2 u 7.3 no
OTHOLWUEHME Ha NNaTeXHW onepauuun, U3BbPLUEHN Ype3
OHNaviH 6aHkupaHe.

HeTo4yHO HapedeHU nnaTtexHW onepaumm - HETOYEH
yHUKaneH unpgeHtudukarop (Me)KﬂyHaJ)O.CI,eH HOMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. BaHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSABaHe
Ha cymaTta no nnaTtexHa onepauus npu BanugeH, Ho
HETOYHO MOCOYEH  YHUKANeH wuaeHTudmkaTop —
MexayHapogeH Homep Ha 6aHkoBa cmeTtka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyarn baHkata
nonara pasymMHVW ycwnusi C ornej Bb3CTaHOBSIBAHE Ha
cymaTa no nnartexHarta onepauusi, 3a koeTo KnueHTsT
ObIDKM  Takca, nocodeHa B Tapudata Ha baHkaTa,
HesaBMCMMO OT  pesynTata OT ycunudAta  3a
Bb3CTaHOBSIBaHE.

HeTo4YHM TeKCTOBW AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYMEHU HETOYHMU
TEeKCTOBW AaHHWU NPY U3NbIIHEHWE Ha NPEBOA, NpuopuTeT
uva nocoYeHns YHUKaneH naeHTudmKaTop
(MexxgyHapogoeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO 6aHKOBW CMETKM).

HeTou4HO ¥ rpelHo uanbnHeHn nnaTexHn onepaunmn
9.16. bBaHkaTa HOCM OTrOBOPHOCT 3a HaCTbNWUK
nocneauuy Npu HETOYHO M3MbIIHEHU HapexaaHus Ha
KnnenTa.
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9.17. KoraTto BCrneactBMe Ha HETOYHO U3MbIHEHWE OT
cTpaHa Ha baHkaTa Ha nNpaBWIIHO CbCTaBEHO MaTeXHOo
HapexaaHe ce e CTUrHano OO0 3aBepka Ha cmeTka C
pasnuyeH TUTYNsSp OT MOCOMEHVs B HapexaaHeTo,
baHkaTa Bb3cTaHOBABa Ha HapeguTens cymarta Mo
HETOYHO UM3MbMHEeHaTa nnaTexHa onepauus Ao
cnegpalmsa paboTeH AeH, cned kaTto e buna ussecteHa
OT HapeauTens unu e OTKpuna rpeLukara, kaTo nHuumMmnpa
Kopurupall, npeBof OT A4OCTaBYMKA Ha MNaTexHW ycryru
Ha nony4yaTens.

9.18. B cny4ait ye KnueHTbT e nony4vaten Ha HeTO4HO
M3NbIHEH MpeBOA BCMEACTBME Ha rpeluka Ha pApyra
nnaTexHa HCTUTyumns, baHkata nma npaso Aa n3sbpPLIN
Kopurmpalw, npeBod MO WUCKaHe Ha [oCTaBuMKa Ha
nnaTexHy yCnyru Ha nnarteua 4o eavH Mecew oT gaTara,
Ha KOSITO AOCTaBYMKBLT Ha MriaTexHW ycryru Ha nnateua
e 6un mHdopmupaH 3a rpelwwkarta. baHkaTa n3BbpLUBa
KopekumaTa B CPOK OT 5 OHM crneg nocTbfnBaHe Ha
MUCKaHeTO 3a KOpEeKUusi OT CTpaHa Ha AOCTaByMKa Ha
nnaTexHu yCrnyrn Ha HapeguTens.

HepaspelweHn oT non3Bartens Ha NNaTeXHU ycnyru
onepauuun

9.19. B cny4an Ha ocnopeHa oT KnueHTa nnaTexHa
onepauus, baHkaTa we My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauusi, ako e yBeJoMeHa OT
KnueHta 3a HepaspelleHaTa nnaTtexHa onepauus
CbIfaCHO HacToALWMTE OOWM YCMNOBMA M CbLUMAT €
[Jokasan 4e nnatexHaTa onepauusi He e paspeLueHa oT
HEero U/vnu e n3nbriHeHa HeTo4YHO OT baHkaTta cbrnacHo
un. 9.10. ot To3un Pasgen. baHkaTta He HOCU OTFOBOPHOCT
1 He Bb3CTaHOBsIBa CyMu Ha KnneHTu, korato cbLuute He
ca cnasunu 3agbihKeHnsiTa cu 3a onasBaHe Ha nNnaTexeH
WHCTPYMEHT W/MMM Ha HEroBute nepcoHanMampaHn
3aLUUTHU XapaKTepUCTUKU n/vnu HaBpEMEHHO
yBeAoMsIBaHe nopaan yMUChI unn rpyba HeGpexHoCT.
9.20. baHkaTa Bb3cTaHOBsABa Ha KnueHTta cToOMHOCTTa Ha
HepaspelleHaTa onepauus M korato € Heobxogumo,
Bb3CTaHOBABA CMeTkaTa Ha TUTynspsi B CbCTOSIHNETO, B
KOETO Ce e Hamuparna npeamw HepaspelueHaTta onepaums,
CbINlacHO NMOCOYEHOTO B HACTOALMA pa3gen, B CPoK A0
40 (yeTupupeceT) OHM  OT  MoOflyyaBaHe  Ha
yBEOMIIEHUETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnueHTbT ga
yBeOOMsiIBa 3a HepaspelleHu TpaHCakumm Mo BCSIKO
BpEME Ha [OEHOHOLLMETO, BKMYMTENHO B HepaboTHM
OHW.

9.22.1. AKo cneg MOMEHTa Ha YyBedOMsiBAHETO ca
OCbLLIECTBEHN HEOTOPU3MPAHM TpaHcakunn, KnneHTbT He
noHacsi HWKaKBu WMYLLECTBEHW Bpeau, OCBEH ako e
genicTean ypes namama.

9.23. (m3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHOBSIBAHETO Ha yMUCbN U rpyba HebGpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusiTa Ha baHkata 3a
3almTa Ha nnaTexHUs WHCTPYMEHT MOXe pfa ce
OCbLLECTBU U Ype3 NpoyyBaHe OT cTpaHa Ha baHkaTta; B
cbaebHO  Mpov3BOACTBO; NpU  pascrnedBaHe  Ha
NONMULIENCKUTE OpraHu unu Ype3 ApyrM MoaXoasium
cnocobu. KnneHTbT gaBa CBOETO cbriacue Aa okas3sa
NbMHO CbAENCTBME 3a U3SAICHSBaHE Ha MpoBepsiBAHUTE
obcToaTencTea.

Yacm om KBC Ipyn

9.24. B cnyyah Ha [okasaHO MO CbOTBETHUSA pef
HeOoCHOBAaTENHO OcnopBaHe OT cTpaHa Ha KnueHTa Ha
TpaHCaKuM1, OENCTBUTENHO WU3BBLPLUEHUM OT HEro unm
ocrnopsaHe Ha cymaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo ga npekpaTn oTHoweHuaTa ¢ KnuenTa, no
OTHOLUEHME Ha KOMTO U [a € M3MNon3BaH MpoAyKT, KaTo
BKIOYNTENHO 005BM 3a NpedcpOvHO M3WUCKYEMU HSKOW
W BCUYKNUTE CU B3eMaHns kbM KnveHTa.

X. NPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHN MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cny4ain 4Ye B KOHKPETHUSA [JOrOBOP 3a CMETKa He e
yroBOPEH CPOK WAM  CcneumanHo  ycrnosue  3a
npekpatasaHe, KnMeHTbT MOxe Mo BCAKO Bpeme 6es
npeav3BecTve ga npekpatyu AOroBopa 3a CMeTka, npwu
ycrnosue, 4e HsAMa 3agbikeHuss kbM baHkata, He e
HamnoXeH 3arnop No cMeTkaTa 1 B3eMaHusATa Nno Hes He ca
obesneyeHne no nonaesaH oT KnueHta unu TpeTto nuue
kpeauT. 3a uenta KnveHTbT nogaBa uUcKaHe 3a
3aKpyBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEkM
KMOH.

10.2. (3anunyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpue CMeTKa, KakTo crneaBsa:
10.3.1. ¢ 14 (4yeTupvHageceT) [OHEBHO MNUCMEHO
npeaussectne, 6e3 ga MOTMBMpA peLUeHWeTo cu,
nsnpaTeHo Ha nocnegHust npepoctaBeH OT KnueHta
agpec.AKO KNMEHTBbT He Obae HamepeH OBa NbTU B
pasnuyHn OHW Ha agpeca,npeausBecTMETO Ce cyuTa 3a
BPBYEHO

10.3.2. cneg u3TuyaHe Ha cpoka, 3a KOUTO € OTKpuTa
cMeTKaTa MUnn HacTbNBaHe Ha NpeKkpaTUTENHO ycrnosue,
NMocoYeHo B Jorosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna or
25.11.2019r.). TNpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawjatenHa cMmeTka, ce npekpaTaBaT M BCUYKK
Aeno3nTun, OTKPUTU KbM pasnnaliatenHara cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. JoroBopbT 3a OHNavH GaHkMpaHe ce CKMo4Ba 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoyeH Cpok 3a
npekpaTtsBaHe C npegu3BecTMe OT CTpaHa Ha KnueHTa
unu bankara.

10.5. B cnyyan Ha nopgageHo npegussecTne 3a
npekpatsBaHe Ha pgorosopa, baHkaTa u3nbAHABa
HapedeHuTe oOT KnueHTa npean nonyvyaBaHe Ha
yBEAOMIIEHMETO OnepaLuu.

10.6. lMpu npekpaTtsiBaHe Ha pgoroBopa KnneHTbT e
ANbXeH [Oa BbpHe BCUMYKM nonyyeHn oT baxkaTa
yCTpOWCTBA MO MOBOA M3MOM3BAHETO Ha NNaTEXHUS
MHCTPyMeHT. C npekpaTsBaHETO Ha [oroBopa 3a
enekTpoHHo GaHkupaHe cu npekpatsBa M JocTbna Ao
npodhmna npes npunoxeHmeto 3a MobunHo 6aHkMpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha AOroBOpHU OTHOLWIEeHUA No noBoa
nnaTeXxHu ycnyru
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10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa nma npaBo Aa npekpaTu JOroBopute 3a efHa
UNN BCUYKM CMEeTKM Ha KnueHT u ga npekpatu gpyrute
[OroBopu 3a NNaTeXHW YCrnyru npu HeusnbriHEHWE Ha
3a4bIIKEHNs, MOCOYEHN B HacTosawmTe O6Lwum ycnosus,
KOHKpeTHuUs poroBop ¢ KnuveHTa, HapywasaHe Ha
3a4bIKEHNs Mo Apyr AOroBop, ckrouveH ¢ baHkata nnu
3agbkeHns Ha KnveHTa, nocoveHn B [OerCTBaLoTO
3aKOHOOATENCTBO, KoraTo Te3u 3adbiDKeHus KacasT
oTHoweHusATa mMexay bankata n KnueHta. KoHKpeTHM
OCHOBaHUA (HO He camo) morart Aa 6baar:

10.9.1. npepocTtaBsaHeTo OT cTpaHa Ha KnueHTa Ha
HEBEPHW, HETOYHW UMW HeMbiHW AaHHn npen baHkata,
He3aBMCMMO 3a KakBO NpaBoOTHOLWeHWe mexay bankarta
1 KnneHTa ctaBa BBbMNPOC;

10.9.2. B oTHoweHuATa cu ¢ baHkata npegcraButen Ha
KnueHta He cnassa pobpusa TOH (Obpxu ce rpy6o,
aporaHTHO, NeTHU Jo6POTO UMe Ha baHkaTa u T.H.);
10.9.3. penytauusita Ha KnueHTa B nNy6nnYHOTO
NpoCTPaHCTBO € crnopHa unu cnopen baHkata uma
JOCTaTbyHO  OaHHM, 4Ye  KnueHTbT  Hapywaga
AencTBaLLoTO 3aKOHOAAaTesNCTBO.

10.10. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpataBaHe no pega Ha un. 10.9, Bankarta
nHpopmumpa KnueHta, ¢ KoeTo My AaBa pasyMeH CpoK 3a
pasnopexgaHe C OCTaHanu HanuMyHOCTKM, BpblUaHe Ha
yCcTpomncTBa, cobcTBeHOCT Ha baHkaTa 1 T.H.

PasBansiHe Ha [JoroBopuM 3a CMeTKU/MaTeXxHu
UHCTPYMEHTMW.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.).
BaHkaTa nma npaBo fa 3akpuve cMeTka Ha KnneHT, KonTo
B Npoagb/ikeHMe Ha 6 (wecT) meceua He 3annawa
TakcaTa 3a obcnyxBaHeTo U. .

10.13. (HoB, npuetr Ha 11.11.2019r., B cuna oT
25.11.2019r.). MNpwu npekpaTsaBaHe Ha [AOroBop 3a
pasnnawiatenHa cMeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., 4n.10.3.2. 1 un.10.9, baHkaTa
HauucnsBa Takca 3a CbXpaHeHue Ha NapuyHuM cpeacTea
BbpXY HaNM4YHOCTUTE NO NpekpaTeHaTa CMeTKa/CMeTKHN, C
KouTo KNMEeHTBT He ce e pa3nopeawn crnef HacTbhneaHe
Ha npekpaTsaBaHEeTo, B pa3mMep, nocodeH B Tapudara 3a
TakCUTe N KOMUCUOHHUTE 3a BU3HEC KITUEHTM.

XIl. TFAPAHTUPAHE HA BJIOFOBETE

Pa3mep n o6xBaT Ha rapaHumusaTa

11.1. CbBKynHaTa HaNMYHOCT MO BCUYKM OTKPUTU
Bforoee Ha wumeto Ha KnueHTa, He3aBMCMMO OT
BarnyTara, B KOSITO Ca OTKPUTU, Ca rapaHTUpaHu B pasMep
00 196 000 (cTo geBeTAeceT U LWeCT xunaan) neea.
11.2. B cnyyan, 4e otkputute oT KnmeHTta Bnoroee ca
noseye OT eauH, 3a ga 6bae onpeaeneH o6LWMAT pa3mep
Ha 3aabikeHneTo Ha BbaHkaTta, BCUYKM CyMu MO TAX ce
cbbupat. Cymu B YyxkaecTpaHHa BanyTa ce u3nnawar B
neeBoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
LeHTpanHus kypc Ha BHB 3a aeHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrnoroBeTe B GaHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BroroeeTe.

Yacm om KBC Ipyn

11.3. lNpun cmeTka B nomnsa Ha TPeTo nuue, NpaeBo Aa
nomny4n rapaHums no cmeTtkata uma fnuueTo, B YUSTO
nonsa e oTkputa cMmeTkaTta (beHeduumnepsbT), OCBEH ako
[OroBopbT Npeasmxaa apyro.

11.4. bankata npepoctaBs Ha KnueHTa oOCHOBHA

WH(OPMaLMSA OTHOCHO rapaHTMpaHe Ha BrIOroBeTe My,

pasmepa Ha rapaHuuaTa M npunoxumara cuctema 3a

rapaHTupaHe Ha BMoroseTe, nocpeacTsomM
npegoctaBsaHeTto Ha WHdopmaunoHeH 6GwonetuH 3a

BMNOXWUTENUTE, KOUTO € HepasgenHa YacT OT Jorosopa 3a

cmeTka. B OGwonetuHa ce cbabpxa MHPOpMaums

akTyanHa KkbM gartarta Ha NnoAnvuceBaHe Ha [oroBopa, kato
npu 3aKoHogaTenH NPOMeHK, NapameTpuTe My MoraT Aa
6baatr npomeHeHuW. baHkaTa ce 3agbmkaBa Aa
nogabpxa akTyanHa uHdopmaums 3a rapaHTMpaHeTo Ha

BMOroBeTe Ha MHMOpPMaLMOHHUTE Tabenu B KroHoBaTa

CU Mpexa, OT KbAeTo KNMeHTBLT npuema nepnoanyHo aa

ce nHdopmumpa.

CMeTKM, HENOKPUTKM OT rapaHumsaTa

11.5. He ce wu3nnawar rapaHTMpaHuTe pa3mepu Ha

BrnoroeeTe B 6aHkaTa Ha:

e  apyru 6aHku, KOraTo ca HampaBeHW OT TAXHO UMe U
3a TAXHa CMEeTKa;

e MHAHCOBU MHCTUTYUMM no un. 3 oT 3akoHa 3a
KPEOUTHUTE MHCTUTYLIMN;

e  3acTpaxoBaTenu v npesacTtpaxoBaTenu no un. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

®  MEHCMOHHOOCUTYpUTENHM OpyxecTBa 1 (hoHOOBE 3a
3adb/KMTENHO U JOBpPOBOMHO  MEHCMOHHO
ocurypsisaHe;

®  VHBECTULMOHHM NOCPEAHULN;

®  KOMEKTUBHW MWHBECTULMOHHU CXEMM, HauMOHamnHu
WHBECTULIMOHHU doHaose, anTepHaTUBHU
WHBECTULMOHHN DOHOOBE UM OpyXKecTBa CbC
cneumanHa MHBECTULMOHHA Ler;

e OwpkeTHn opraHmsaumm no § 1, 1. 5 ot
OONbNHUTENHUTEe pa3nopeabn Ha 3akoHa 3a
nyonnuHNTE PUHAHCK;

e  doHOa 3a KOMMNeHcHpaHe Ha nHBecTuTopute, PoHAa
3a rapaHTMpaHe Ha BroroBeTte B 0aHkute u
MapaHumoHHmna ¢oHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npegmoctaBsa rapaHumMsi no BriOrose,

Bb3HUKHANMM UM CBBbP3aHU CbC COENKA UMK AEACTBUS,

npeacTasnsBally U3NMpaHe Ha napu o CMMUCbNA Ha uyn.

2 oT 3aKkoHa 3a MepKuTe cpeLLy U3NMpPaHeTo Ha napu nnu

MHaHCMpaHe Ha TEPOPU3BLM NO CMUCHIA Ha 3akoHa 3a

MepKUTE cpelly UMHAHCUPaAHETO Ha Tepopu3ama,

yCTaHOBEHM C BMs3na B cuna npucboaa.

11.7. He ce uannawiar Bnoroese, YUNTO TUTYNSp He e bun

naeHTMduUmMpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe

CpeLly U3nMpaHeTo Ha Napu KbM AaTaTta Ha u3aBaHe Ha

akT no un. 20, an. 1 ot 3IBB.

CucTtema 3a rapaHTMpaHe Ha BoroeeTe 1 npoueaypa Ha

nsnnawiaHe

11.8. B cnyyan Ha oTHEMaHe NLEH3 3a N3BbLPLLBAHE Ha

6aHkoBa geviHocT, PoHABT M3Nnawla 3agbiPkeHnsaTa Ha

OaHkaTa KbM KnveHTa [0 rapaHTMpaHuTe pasmepu.

MannawaHeTo ce m3BbpLIBA 4pe3 egHa WM noBede

6aHku, onpedeneHun B CMMCHK OT YNpaBUTENHUS CbBET Ha

doHpa.
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11.9. B cpok He MO-KbCHO OT ABa pPaboTHU AHWU Npeaun
3anoyBaHe U3nnallaHeTo Ha CyMU YNpaBUTENHUAT CbBET
Ha doHAa e ANbXeH ga OMoBecTVM B HaW-manko asa
LeHTpanHn exegHeBHMKA W Ha CBOsiTa WHTEPHET
CTpaHuua [feHsi, OT KOMTO BRoXuTenute Ha OaHkata
MoraT ga nonyvaBaTt nnawaHust oT oHAa, KakTo u
OaHkaTa unn GaHKUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT
Te3W nnaLlaHusl.

11.10. ®oHABLT ocurypsisa JOCTBN Ha BNOXUTENUTE Ha
faHKaTa OO0 noanexawmTe Ha wusnnawadHe cymu no
rapaHTUpaHUTE BIIOTOBE HE MO-KbCHO OT 7 paboTHM OHW
OT fgaTaTa Ha usgaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. lMpwn Hannuue Ha U3KMIYMTENHU OBCTOATENCTBA
yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BrioroseTe B
GaHKMTe TO3M CPOK MOXe Aa 6bae yaAbIKeH, KoraTto:
11.11.1. BNOXUTENAT HAMA WU3KIMIOYUTENHO NPaBO BbpPXY
cymmuTe No cmeTkata, NpaBoO Aa Monyyn nnawaHe ot
doHAa nMa nNMUEeTo, B YMSITO NOM3a € HanpaBeH BOrbT,
OCBEH ako A0roBOpbLT NpeaBwkaa Apyro 1 npu ycrosue,
Yye ToBa nuue e naeHTuduuympaHo unn moxe da 6vae
naeHTMdMUMpaHo Npean gaTata Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO C He noBeyve OT Tpu Meceua oT
[araTa Ha usgaBaHe My

11.11.2. He e ycTaHOBEHO Janu [AOafdeHo nuue uMa
3aKOHHO MPaBO Ja MofyyYu rapaHTUpaHus pasmep Ha
BfiOra UnM KoraTto BMorbT € NpegMeT Ha NpaBeH crop; B
Te3n cnydaum BfOrLT ce mM3nnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBeooMmsiBaHe Ha doHaa 3a
paspellaBaHe Ha cnopa WM YyCTaHOBSBaHe Ha
3aKOHHOTO MpaBo;

11.11.3. BnorbT e 0OeKT Ha OrpaHUYMTENHU MEPKM,
HanoXeHW OT MPaBUTENICTBOTO WINU  MEXOYyHapO4HM
opraHu3aumu; B Te3n criyyYaum BrorbT ce u3nnaiia B CpoK
[0 7 paboTHM OHM OT AartaTa Ha yBeJoMsiBaHe Ha hoHAa
3a npekpaTsiBaHe [EWCTBMETO Ha OrpaHuuUTENHUTE
MepKMU;

11.11.4. cboHABT M3NNawa rapaHTMpaHUTe BIOroBe Ha
KINOH Ha 6bnrapcka 6aHka B Apyra AbpkaBa YneHka, Ho ¢
He noseye oT 20 paboTHM AHKM OT AaTaTa Ha n3gaBaHe Ha
akT no un. 20, an.1 ot 3IBB.

11.12. 3a ga nony4n rapaHtTupaHusa pasmep, KnuneHTtot
cneaea ga otnge B baHkaTa, onpegenexHa ga nsBbpLum
M3nnawaHeTo, KaTo npeacTaBu BanvaeH AOKYMEHT 3a
camornMyHoCT " noanuiue neknapaums,
yOOCTOBEpPSIBALLA, Ye HE € CbMPYT UK podHMHA No npasa
nnu cbpebpeHa NMHUS 40 BTOpa CTENeH BKIYUTENHO Ha
nuua, nomagawiM B HSKOS OT KaTeropumte Ha
PbKOBOACTBOTO, COBGCTBEHOCTTA,

CcoOCTBEHOCT Unm KOHTpona Ha 6aHkaTa.

11.13. PoHAOBT 3a rapaHTMpaHe Ha BIIOTOBETE HE ObITKN
TNINXBY NO rapaHTUpaHUTE CyMu.

11.14. Jlnue, KoeTo NpeTeHampa, 4Ye e BNOXUTEN, HO My
€ 0TKa3aHO u3nnalliaHe Ha Cymu Mo Briora B pasmepa no
un. 11.1. n B cpokoete no yn. 11.10. nim 11.11., nnn
KOETO He e CbIMacHO C pa3Mepa Ha u3nnateHaTa My
cyma, MoXxe Aa npeasiBu NUCMEHUTE CU Bb3paXkeHusl B
CPpOK 0 TP MeceLa OT HaYarnHusa AeH Ha u3nnawaHe Ha
rapaHTUpaHuTe BroroBe npen KBeCTopa, BPEMEHHNS UNn
M3BbHPEOHWSA ynpaBuTen, NUKBUAATOPa, BPEMEHHUS
CUHAMK WM cuHauMka Ha OaHkata. KBecTopwbT,
BPEMEHHUAT unm N3BBHPEOHUAT ynpasuTen,
NIMKBUOATOPBT, BPEMEHHUAT CUHOUK WU CUHAOMKBLT Ce
Npou3Hacss Mo Bb3paXeHusiTa B 7-AHEBEH CPOK OT
nonyvasaHeTo MM. B cnyyan ye Bb3paxeHneTo He 6bae
yBaXXeHO, NMMLETO MOXE Aa NpeasiBv NpaBaTa cu no pega
Ha [TIK.
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XIll. INYMHU OAHHA

12.1. baHkaTa 0b6paboTBa NMYHMUTE AAHHU HA 3aKOHHMS
npeactasuten Ha KnveHTa Ha OCHOBaHWe W B
CbOTBETCTBME CbC 3aKOoHa 3a 3almUTa Ha NIMYHUTE AaHHU
(33J14) n PernamenT (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CobBeTa oT 27.04.2016r. OTHOCHO
3awmTata Ha uUsMYeckMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHW AAHHWU N OTHOCHO CBOBOAHOTO
OBWXEHME Ha TakvMBa [aHHM U 3a OTMsAHa Ha [QupekTvBa
95/46/EO (O6w, pernameHT OTHOCHO 3awmTata Ha
AaHHuTe). C nognMcBaHeTo Ha LOrOBOP 3a OTKPMBaHE Ha
CMeTKa, M3gaBaHe Ha kapTa, Mnons3saHe Ha ycnyru 3a
OHManWH GaHkupaHe wunuM pJdpyra nnaTexHa ycnyra,
BKIIOYUTENHO ycryrute Ha KOHTakTHUS UEeHTbp 3a
KMWEHTWN, 3aKOHHUST KnnMeHTbT pgeknapupa, ve ce e
3ano3Han ¢ gokymeHta Wudopmauma Ha OBB Al 3a
obpaboTBaHe Ha NWMYHM AaHHW, HaNMW4YeH Ha WHTEpHeT
caunTa Ha bankata www.ubb.bg 1 B 6aHkoBWTE cCanoHu, u
Ypes3 NoCcoYeHNs AOKYMEHT € Mony4nn nHopmaums:
12.1.1. 3a Obb Al kaTo aAMUHUCTPATOP Ha NINYHW JAHHU
1 KaK fja Ce CBbpKe C AMbXHOCTHOTO NULLE MO 3alyuTa Ha
NUYHUTE AaHHW Ha BaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHeTO M 3alumTaTa Ha NMYHUTE MY AaHHU U Kak
4a v ynpaxHu, B T.4. MHOPMaLMS OTHOCHO NPaBoTO My
4a nony4yun nHdopmaums 3a BUga Ha JaHHUTe, OTHacsLLM
ce [o Hero, obpaboTBaHu OT baHkaTa M 3a TexHus
W3TOYHMK, B Cry4Yal, Yye He ca CbOpaHu OT HEero; NPaBoTo
My da noucka oT baHkata ga 3anuum, kopurvpa unm
orpaHuyn o6paboTBaHETO Ha HEroBW JMYHW LaHHM,
ob6paboTBaHETO Ha  KOMTO €  HETOYHO UK
He3akoHOCbobpasHO; MpPaBOTO Ha MPEHOCUMOCT Ha
NIMYHUTE MY [aHHMW; MpaBoTO My Aa Bb3pasu cpeLly
obpaboTBaHe Ha NWYHWUTE My [aHHW, Korato TO ce
M3BbPLUBA Ha OCHOBaHME 3aKOHEH MHTepec Ha baHkaTta;
npaBoTo My [Aa OTTErNMW MpPefoCTaBeHOTO OT Hero
cbrrnacue 3a obpaboTBaHe Ha NMYHUTE My AaHHU 3a
onpeferneHn Lenu, Kakto M 3a npaBoTO My Ha xanba
npeg Komucuata 3a 3awmTa  NUYHWTE LaHHU B
Ka4yecTBOTO i Ha Haf30peH opraH no cMuncbna Ha OGS
pernamMeHT 3a 3aluTa Ha AaHHUTE;

12.1.3. 3a HeobxoaumocTTa oT 0bpaboTBaHe Ha NUYHUTE
My [aHHU 1 eBEHTyarHUTe NOCNeACTBUS, B Cryyai vye He
npesocTaBun Te3n AaHHW;

12.1.4. 3a ocHOBaHusiTa 3a 06paboTBaHe Ha NNYHUTE MYy
OaHHW, BKN. uWHpopmaunsa, ye baHkata HaAma pga
o6paboTBa nNMYHMTE My [JaHHM 3a WU3roTBAHE Ha
KNMNEHTCKN npocoun " 3a npeanaraHe Ha
nepcoHanuMa3npaHu npoaykTM W YCryrn Mo [AMPEKTEH
HaynH 6e3 HeroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouto baHkata obpaboTBa
HEroBUTE INUYHWM LaAHHW, MOMYYEHW MpPW YCroBMATa Ha
KOHKpEeTHUA [lOroBOp, BKMHOYUTENHO 3aedHO C Apyru
HEroBW NMYHM AaHHW, kouTo BaHkaTa 3akoHocbobpasHo e
norny4una oT TPeTu nvua, B T.4. ApYrY agMUHUCTpATOpPU
Ha NMYHU [aHHW, KaKTO M 3a npaBoTo Ha baHkaTta ga
obpaboTBa NMYHUTE My JaHHWU U cref npekpaTsiBaHe Ha
NnpefocTaBsAHETO Ha MnaTeXHW ycryru, korato ToBa e
HeobX0AMMO 3a U3NbIIHEHNE HA HOPMATUBHO YCTAHOBEHO
3agbimkeHne Ha baHkaTa unu 3awmTa Ha HeMHU 3aKOHHU
WHTEpecK 1 B Apyri JONYCTUMUN OT 3aKOHa criyvau.
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12.1.6. 3a nonyyarenute, Ha KOUTO NIUYHUTE MY [aHHU
MoraT pAda Obaar npepoctaBaHM oT baHkata B
NO3BOSIEHUTE OT 3aKoHa cny4au — Apyrv agMuHUCTpaTopm
Ha NWYHWM JdaHHW unu obpaboTBalyM NUYHU  OaHHW,
Aencreawm oT umeto Ha baHkarta, B T.4., HO He camo:
ObpXaBHM U OBLMHCKW  OpraHn U UHCTUTYLMUM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU APYXKECTBa,
KpeauTHW peructpu u 6iopa, nuua, cneumanusmpaHu B
aHanu3 1 oueHka Ha pucka, cbbupaHe Ha B3eMaHus unu
B NpefoTBpaTsiBaHe U yCTaHOBSABaHE Ha HernpaBOMepHU
OesHNs, BKIMIOYUTENHO NPECTBLNMEHUNA; 3a €BeHTyarnHo
npegoctaBsHe OT cTpaHa Ha baHkata Ha nuyHuTe My
OaHHW B TPEeTW ObpXaBu Npu cnassaHe Ha HOPMaTUBHUTE
N3NCKBaHWS, BKITHOYMTENHO n3BbpLUBaHe Ha
npesrpaHnuyeH MpeHoc MNO  eneKkTPoOHeH nbT Ha
HeobxoaMMUTE 3a OCbLUECTBSBaHe Ha MexayHapoaHu
TpaHCaKuMW [aHHW, KaTo AaHHWTe Ce MPefoCcTaBAT Ha
onepaTopu Ha nnaTexHu cuctemun W Apyrm nuua,
cneunanuavpaHn B ob6paboTBaHe Ha TpaHCakumMu C
NNaTexHU UHCTPYMEHTY;

12.1.7. 3a cpokoBeTe 3a CbXpaHeHWe Ha INU4HUTE My
naHHu ot baHkara.

Xlll. NOAABAHE HA XANBU U YPEXOAHE HA
CMOPOBE C KITMEHTH

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
Nnon3BaHeTo Ha NNaTeXHW yCnyru no Han-yaobeH HauvH 3a
Hero: BbB Bceku knoH Ha OBB; npes canta Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanarta Ha OBb.
13.2. XKanbata moxe fOa ce nogade Ha cTaHAapTeH
dopmynsap Ha baHkata wunu cBobogeH TekcT, KaTo
KnueHTBbT 3agbmknTenHo nocoysa: HaumeHoBaHve n EVK,
npeactaBnsBal, (Hal-manko ABe MMeEHa), TOYeH afpec,
TenedoH 3a Bpb3ka/enekTpoHeH agpec (e-Menrn), Ha4uH 3a
nonyyaBaHe Ha OTrOBOP M MOAMNWC, KakTo W/ unn BxogsLy,
HOMep OT nogageHa xanba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO U3BbPLUEHN AENCTBUSI OT TPETM NnLa.
13.3. B 7 (cepem) pgHeBeH cpok BbaHkata otroBapsi no
Ha4ynHa noco4deH ot KnmeHTta nnn oceegomsea KnueHTa 3a
CpOKa, B KOWTO LLe Nomny4u OTroBOp, B ClyyauTe, KoraTo e
Hanmuue dakTMdecka WnM npaBHa CMOXHOCT, KaTo
Hanpumep - cbOvpaHe Ha MHdOopMauus OT NnaTexHW
WHCTUTYUUW  unn - OpyrM  TpeTu  nuua,  3ano4Hano
HakasaTenHo MpOM3BOACTBO MO pasrnexaaHust criyvyam u
ap.
13.4. B cnyyait, 4e KnneHTbT He npyvema peLueHneTo Ha
BbaHkata M He e BB3MOXKHO [Ja ce MNOCTUrHe
cropasymeHue, TOW MOXe [a OTHece crnopa npeg
KOMMETEHTHNSI ObMArapcku cba,.
13.5. B cnyyan ye KnueHT e nogan curHan B MBP,
BKIMIOYUTENHO € NpeaoCTaBui Cbrfacue 3a paskpuBaHe
Ha chakTu 1 obCTOATENCTBA, KOUTO CbCTaBnaBaT 6aHkoBa
TanHa, baHkata npuema, 4e MOXe QfAa paskpusa
HeobOxoamMmaTa wuHdopMauusa /pecn. OaHkoBa TanHa/
nped opraHute Ha MBP BbB Bpb3ka C HaaneXHOTO
pasKpuBaHe Ha N3BBbPLUEHN HENPaBOMEPHU AEACTBUS.

SAKINIOYHUTENHU PA3NOPEABU
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§.1. 3a HeypegeHuTe BBbOPOCM Cce npunarart
pasnopenbute Ha AEeNCTBALWOTO 3aKOHOOATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 ot
3aKkoHa 3a nNnaTexHWTe YCnyru u nnatexHute cuctemu
(3MYTC), bankata u KnueHTbT ce [JoroBapsit, 4e
pasnopenbute Ha yun. 78 n un. 80 ot 3MYIC Hama pa ce
npunarat B OTHOLLEHUsITa MexXay TAX.
§.2. Mianon3BaHnTe B TO3K [JoroBOp TEPMWHK MO NOBOA
nnaTteXxHu ycnyrm wumat  CMUCbna, MNOCOYEH B
HonbnHuTenHuTe  pasnopeabn Ha  3akoHa  3a
nnaTexHUTe ycnyru n NnaTexHuTe CUCTEMMU.
§.3. Hacroawmte OO6wm ycnosBuss ca B cuna oT
01.03.2010 r. n ca gonbneaHu Ha 01.05.2012r., kaTo
oTMeHaT OfwunTe ycnoBus 3a pasnnawjatenHn CMeTKu
Ha KopnopaTuBHY KnueHTn, OBLIMTE YCNOBUSA 3a OHNalH
OaHkmpaHe n Obwute ycnosusi 3a 4eOUTHN 1 KpeauTHU
kapTn Ha Obb Afl.
§.4. Hactosawmte O6GWM ycnosus ca [OMbIHEHW Ha
28.04.2014 r., kaTo BNM3aT B cuna OT partata Ha
0f0obpeHneTo um.
§.5. HactoAwmTte O6WM ycrnoBuA ca W3MEHEHW Ha
21.11.2014 r., kKaToO uU3MeHeHuATa BAM3aT B cuna oOT
AaraTta Ha ogobpeHneTo UM.
§.6. Hactoswmte OO6WM ycnoBus ca M3MEHEHW Ha
02.02.2015 r., kKaToO M3MEHeHuATa BNM3aT B cuna oT
AaTarta Ha 0gobpeHneTo M.
§.7. Hactoswmte OO6WM ycnoBus ca M3MEHEHW Ha
02.11.2015 r., KaTo U3MeHeHuUsATa BAM3aT B cuna OT
AaTarta Ha 0gobpeHneTo nM.
§.8. HactoAwmTte O6WM ycnoBuA ca W3MEHEeHW Ha
30.10.2017 r., KaTo U3MeHeHWATa Bnu3aT B cuna oT
AaTarta Ha 0gobpeHneTo UM.
§.9. Hactoswmte O6WM ycrnoBuA ca WU3MEHEHW Ha
18.12.2017 r., KaTo U3MeHeHusATa BAM3aT B cuna oOT
01.01.2018r.
§.10. Hactoswwute O6WwM ycnosus ca WU3MEHeHW Ha
03.09.2018r. u Bnu3at B cuna C M3TU4aHeTo Ha 14-
OHEBEH CPOK, CYnTaHo oT Ta3u gaTa. C BnmM3aHeTo B cuna
Ha M3MEHeHussiTa NO NPEeAXOLHOTO  M3peyeHue,
HacTosiwmTe OBLM ycnoBms ce npunarat CnpsiMo BCUYKN
[OroBOpM 3a MnaTeXHW YCrnyrm W CBbp3aHM C THAX
NNaTeXHW UHCTPYMEHTW, CknioveHu mexay baHkaTta u
nonaeatenu Ha nnatexHu ycnyru (KnvweHTn), Kouto He
npuTexaeaT KayecTBOTO noTpebuternu. B cnyvain Ha
Hecbrnacue ¢ pasnopegbute um, KnueHTbT mMoxe ga
npekpatm C MUCMEHO YBEAOMIEHWE  CKIIOYEHMUS
[0roBop/v 3a NnatexHu ycnyrn ¢ baHkata B pamkute Ha
YyeTMpuHageceTAHEBHUSA CPOK OT BNIM3aHETO MM B cuna
CbrnacHo YroBOpeHOTO B HacTosAwuma naparpad, 6e3 ga
Ob/MKN  TaKCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
ManonsgaHeTo Ha npegnaraHa oT baHkaTa nnaTexHa
ycnyra/nnaTexxeH WHCTPYMEHT W / wnu nuncata Ha
nofgafeHo yBeAOMIIEHNE 3a NpekpaTsBaHe Ha A0roBop/u
3a NNaTeXxH ycriyrm B paMKnTe Ha TO3M CPOK Lue ce cuntaT
3a npvemaHe Ha pasnopeabute Ha HacToswmte O6wm
yCrnoBus OT cTpaHa Ha KnueHTa.
§.11. Hactoswmte OO6WM ycnoBusi ca M3MEHEHW Ha
12.11.2018 r., KaToO M3MeHeHusiTa BnM3aT B cura oT
16.11.2018 .
§.12. HacrtoswmTte o6WM ycrnoBusi ca W3MEHEHW Ha
14.01.2019 r., KaTo W3MeHeHuATa BNM3aT B cuna oT
01.02.2019r.
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§.13. Hactoawute O6GWM yCrnoBUS ca M3MEHEHU Ha
04.02.2019 r., kaTo W3MEHeHuWATa BNu3aT B cuna oT
04.03.2019 r. MbnHOMOLWHUTE, CbCTaBeHN npen OaHkoB
CNyXuTen /BbTPELUHN MbIIHOMOLLHW/ KaKTO U MbHOMOLLHM
3a nony4aBaHe Ha napu B 6poi, nonyyaBaHe Ha noLia unm
JenosvpaHe Ha nognucaHu NNaTeXHW HapexaaHwus, OO0
04.03.2019r. BKkNtOUMTENHO, LWe ObaaT npuvemaHu oT
BaHkaTa 3a usBbpLUBaHe Ha OENCTBUSATA, MOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactosiwumte OOy ycnosus ca nameHexHn Ha 05.03
2019 r., kKaTo n3MeHeHundaTa Bnusat B cuna ot 18.03.2019 r
Ot pa3nopenbata Ha §.13 ce usknoyBaT NbAHOMOLLHK 3a
nonyyaBaHe Ha nowia WM Jeno3vpaHe Ha MNoAnNUCaHu
nnaTexHW HapeXxgaHWs U BHOCKa No cMeTka.

§.15. Hactoawute OO6WM ycrnoBusi ca U3MEHEHU W
ponbnHeHu Ha 13.05.2019r., kKaTo N3MEHeHUsITa BNM3aT B
cvna ot cbuwara gata. o 01.09.2019r. usnpawaHeTo Ha
SMS n Email yBegomneHus 3a ABWXEHWS MO cMmeTka 1
TpaH3akumm ¢ OaHKOBM KapTu Le ce ocbliecTBsiBaT Mo
pocerawHusa peg, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMWS NO CMeTKa U TpaH3aKumy ¢ 6aHKOBM KapTy e ce
u3npawaT eguHCcTBeHO No pefa, npeasuaeH B yn.7.18 u
un.7.19.

§.16 Hactoawmte O6WwM ycnoBus ca W3MEHEHUM Ha
01.07.2019r., kaTO W3MeHeHMsiITa BNu3aT B cuna oT
22.07.2019r.

§.17 Hacrtoawmrte O6wWwM ycrnoBus ca W3MEHEHUM Ha
08.07.2019r., kKaTO W3MEHeHMsiTa BNM3aT B cuna oOT
14.09.2019r.

§.18 Hactoawwure O6Lwm ycrnosusa ca nameHeHu Ha 26.08.
2019r., KaTo U3MeHeHunsTa Bnu3ar B cuna ot 14.09.2019r.
§.19 Hactoawute O6wmM ycnoBms ca W3MEHEHW Ha
02.09.2019r., kKaTo M3MeHeHuaTa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hacrtoawmte O6WwM ycnoBus ca W3MEHEHUM Ha
30.09.2019r., kKaTo M3mMeHeHuaTa BnNu3aT B cuna ot 01.11.
2019r.

§.21 Hacrtoawmte O6WM ycrnoBus ca W3MEHEHUM Ha
11.11.2019r., KaTo wun3MeHeHuUsiTa BAM3aT B cCuUMNa Ha
18.11.2019r., cboTBETHO Ha 25.11.2019r.

§.22 Hacrtoawmte O6WwM ycrnoBus ca W3MEHEHUM Ha
16.03.2020r., kKaTo wuW3MeHeHuUsiTa BAM3aT B cCuUMNa Ha
27.05.2020r.

§.23 Hacrtoawute O6wmM ycrnoBuss ca W3MEHEHW Ha
25.01.2021r.., KaTo W3MeHeHusiTa BNM3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa Yact
oT Tax ca OOwWM ycnoeus 3a Mon3BaHe Ha ycnyrata
3annaware Ha EnekTpoHHa BuHeTka (e-BuHeTtka) upes
OBbB Mob6arnn.

§.24 Hacrtoawmte O6WM ycrnoBus ca W3MEHEHUM Ha
08.02.2021.r., Kato M3MEHeHusiITa BnNu3aT B cuna Ha
15.02.2021r.

§.25 Hacrtoawmrte O6WwM ycrnoBus ca W3MEHEHUM Ha
29.03.2021r., kaTO W3MEHeHusiTa BnM3aT B cuna Ha
30.03.2021r. CuutaHo ot 30.03.2021r., Hepa3genHa yact
oT Tax ca O6bwwm ycnosuss Ha OBB Al 3a nonseaHe Ha
nnarcopmata durutaneH Moptan.

§.26 Hactoswmnte O6GWM ycnoBusi ca W3MEHEHW Ha
25.05.2021r., KaTO W3MEHeHusiTa BnM3aT B cuna Ha
28.05.2021r.

§.27 Hacroawmte O6WwM ycnoBuss ca W3MEHEHM Ha
05.07.2021r. kaTo MW3MEeHeHusiITa BnM3aT B cuna Ha
22.11.2021r.
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