ObLK YCNOoBUA HA OBEAUHEHA BBJ/ITAPCKA
BAHKA A, 3A USOABAHE U U3MON3BAHE HA NNATEXHU
DEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eamnHeHa 6barapcka
6aHKka“ ALl 3a uv3gaBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 8956,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKaBalla JNLEHS 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT efHa cTpaHa U
KANEHTUTE Ha baHkara, HapuyaHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKaTa NaaTeXHU W HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3NYNC;

1.1.2. "nuUa, KOUTO HAMAT KauyecTBOTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxoaHOTO U3peyeHue, e PULMYecKo AuLe, npasaTa 1
3a4b/IKEeHMATa MO A0roBopa 3a CbOTBETHATa MNAaTeXHa
KapTa Bb3HWKBAT 3a OPUOMYECKOTO JiMLe, KaTo 3a
¢u3nyeckoto aMue/a, KOETO MMa  KadecTBOTO  Ha
KapTtoabprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprKaTen CbMlacHO  [OoroBopa, Cce  npwnaraT
CbOTBETHO NpaBaTa U 3aAb/IKeHMATa Ha KapToabpxkaTen (3a
3aKOHHUAT NpeacTaBUTeN Ha PUANYECKOTO Auue) uam
JonbaHUTeNneH KapTogbprkaTen 3a ¢uU3MYecku nuua
CcbrnacHo HactosawmTe 06wy ycnosus.

1.2. 3a M3paBaHeTo Ha nnaTexkHa AebuTHa uan KpeauTHa
KapTa, baHKaTta u KaptoabprKaTenAt CKAYBaT OTAeNeH
[0roBOp, KOMTO 3aegHO c HactoAwmTte O6wM ycnosus m
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 GUINYECKM ANLa,
CcboTBeTHO TapudaTa 3a TaKCUTe U KOMUCUOHHWTE 33 BU3HEC
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOroBOpP 3a MJATEXHWM YCAyru,
ypexaalw, OTHoweHuATa Mmexay baHKata u  KaueHTa,
nocoyeHmn B un. I.1.

1.3. HactoawwmTe 06w ycnosms ca HaAMYHU Ha AbATOTPAEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha ajpec
https://www.ubb.bg, KakTo ¥ Ha xapTMeH HocuTen B
KNnoHoseTe Ha baHkaTa. Mpu nouckeaHe, KapTogbprKkaTenart
MMa NpaBo Aa MnoJjyyn eksemnaap ot ObwmMTe ycioBUs Ha
XapTUeH Hocuten.

I.4. baHKaTa wWma npaso Ja W3MeHA efHOCTPaHHO
HacTosawmTe O6wm ycnosua, u/mnm Tapudata, KaTo He Mno-
KbCHO OT pABa Meceua npeguM BAM3aHe B CWAAQ  Ha
M3MEHeHUuATa, MNpeaocTaBM MHPopmaumsa 3a TAX Ha
NHTepHeT CTpaHuuaTta Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KnoHoBeTe Ha
BbaHkaTa 1 B oHNalltH U MObMnHO HaHKMpaHe Ha baHkaTa. MNpwu
Hecbrnacme C M3MEHeHMATa, 40 M3TMYAHe Ha CpoKa no
npeaxogHoOTO nspeveHune, KaptogbpKatenat uma npaso ga
npeKkpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NAATEXHM ycayru no u4a.l.2., Kato OTnpaBu W3PUYHO
nMCMeHo yBegomeHune o baHkara.

I.5. CpoKbT no npeaxogHMA YneH He ce npwaara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, /a1 0BMEHHM KypcoBe,
M/VMAM  ObMKUMM TaKCM M KOMWCMOHHM, KOWMTO ca no-
6naronpuATHM 3a KapTogbp:Katena, Npu U3MEHEHWA Ha
6a3aTa Ha pedepeHTeH NUXBEH MPOLEHT AN pedepeHTeH
0BMEHEH KypC, KaKTO U NpU U3MEHEHMA, KOUTO He 3acAarat
OTHOWeEHMATa mexKay BaHKaTa M HelHWUTE KAMEHTU, KOUTO
MMaT KayecTBOTO NOTPebUTeNn CbriacHO NOCOYEHOTO B YJl.
1.1.1 oT HacToswmTe O6WM ycnosus.

I.6. CpOKbT NO nNpeaxoaHWA YNeH He ce npuaara u npu
paswupsABaHe nNO B3aMMHO CcbrnacMe Ha baHkata wu
KapToabpkaTensa Ha o6xBaTa Ha NpeAOoCTaBAHUTE MNATEKHMN
YyCAyrn n onepaumm cbriacHO paMKOBMA AOrosop no un. |.2.
OT HacToswwmTe O6LWM ycnoBus.

Il. BupoBe nnatexKHW KapTu, u3gasaHu ot baHKkara.

II.L1. W3pasaHuTe oT baHKata nnaTteXxHW KapTM ca
NEepPCOHANM3UPAHN MIATEXKHU UHCTPYMEHTU, KOUTO Cce
M3NON3BaT  MHOIOKPAaTHO  3a naeHTMdmMKauma  Ha
KapTtogbpkartens, CbOTBETHO Ha JonbaHutenHua
KapToabpKaTen M 3a oTAanevyeH A0CTbN 40 CpeacTBa no
nnate)Ha cmeTka u/uan Ao npeasapuUTenHo A0roBopeH
KpeguteH AMMUT M C KOWUTO MOraT ga ce W3BbpLluBar
nocoyeHn B HactoAwmTe O6WM YCAOBUA NNATEXKHU U
HEeNMaTeXHM YCAYyrM 3a CMeTKa Ha pasnojaraemurte
cpeAcTBa NO CbOTBETHaTa NaTeXHa CMETKa, CbOTBETHO 3a
CMeTKa Ha A0roBOpeHua KpeguTeH ammut. U3gaBaHute oT
BaHKaTa niaTeXXHW KapTu ca cobcTBeHocT Ha BaHKata w
pa3nonaraT c MHTerpanHa cxema (4nn), KoATo ce M3MNoA3Ba 3a
YCTaHOBABaHE Ha aBTEHTMYHOCTTA Ha KapTata npu
M3NbAHEHWE HA NAATEXHW onepaunum Ha TepMUHANHU
yctpounctea ATM u MNOC.

[1.2. 3a CKNOYBAHETO Ha AOroBOp 3a M34aBaHe Ha NaaTeXHa
nebuTtHa KapTa, KapToabpskaTenaT cnefiBa ga e TUTynap Ha
nnaTeXHa CMeTKa, MO CuaTa Ha OTAeNeH [0orosop 3a
baHKOBa CMeTKa, CKAloueH mexay Kaptogbprkatens u
baHkKaTa.

11.3. 3a cKknoYBaHETO Ha AOroBOp 3a M3JaBaHe Ha NaaTeXxHa
KpeguTHa KapTa, KapTtoabpKaTenart cneaga Aa e CKAYma ¢
baHKaTa [0roBop 3a NpefocTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes3 NaaTerKHa KpeanTHa KapTa U Aa e TUTYAp Ha
NAaTe)KHa CMeTKa.

II.4. Kbm cmeTkMTe, nocoyeHn B 4. I.2., baHKaTa mM3pasa
naateXkHa AebuTHa KapTa Ha TUTYNAPA Ha CMETKaTa,
CbOTBETHO Ha 3aKOHHUA NpeacTaBuUTeN Ha TUTYNAPA, KOrato
TUTYNAp e topuamyecko nuue. baHKata MoXKe no cBoA



npeueHKa fa u3gaje noseye OT efHa NaaTexkHa AebuTHa
WKW KpeauTHa KapTa Ha CbOTBETHWUA KapToabprkaten unum
OOMBNHUTENHU NAATEXKHU AEOUTHU NN KPEAUTHW KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usmMyeckn auua,
(,donbAHUTENHU KapToZbpxKaTtenun”), KaTo
KapTogbpykaTenat uvma npaBo Jda onpegenu, (u
BMOC/eACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3asBaeHue No
obpasey, Ha baHKaTta), AMMUTM 33 W3BLPLIBAHETO Ha
NAATEXHU onepauum oT JonbaHutenHute
KapToabpKatenu.  [onbAHUTENHUTE  KapToAbpiKaTenu
MoraT [Ja W3BbPLWBAT BCUYKM BUAOBE NAATEXHU U
HenMaTeXHW YCAyrM, MOCOYEHM B HacToAwmTe O6WwM
ycnosua 3a cmeTka Ha Kaprtogbpykatena — TuTynap Ha
CMeTKaTa W cpeacTsata NO CbOTBETHATA CMETKA Wan
CbOTBETHO Ha KPeAUTHUA JIMMUT CbI/IACHO A0roBopuTe no
yn. 1.2, v un. 11.3.,, KaTO BCMYKM TaKCU U KOMWUCUOHHM,
ObmKUMKM Ha baHKkaTta 3a onepaumunte, M3BBPLIBAHU C
LONb/HUTENIHUTE NAATeXHM KapTu, ca 3a CMeTKa Ha
KapTogbp:katena — TuTynAp Ha cMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. [.2 nan un. 11.3. c Kaptogbprkatena.

lll. ThatexHU, HennaTeXXHU WU CNPaBOYHU onepauum,
M3BbPLIBAHU C U3gaBaHM OT BaHKata nnateXKHUM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
M3BBPLUBAT C/IeAHUTE NAATEXHM ONepaymm:

IIl.L1.1. TerneHe Ha napu B 6poii OT TEPMMHANHMU
ycTpoictea ATM, 0603HauYeHM C TbProBCKUTE 3HaUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHVMe Ha BMAA
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTogbp:katena nnv Ha [JonbiHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B bpoi Ypes TepMUHAHU
ycTpoiictea MOC, obcny:kBaHu oT 6aHKa uamM ¢uHaHcoBa
WMHCTUTYLMA, 0BO3HaYeHM C TbProBCKUTE 3HaUM Ha Visa nau
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata MapKa) Ha mnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatensa nam Ha JonbAHUTENHUA KapTogbprKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKWU M YyCyru npu
TbProBuUM Ypes TepMunHanHu yctpolictea NOC, 0603HaueHu ¢
TbProBCKUTE 3Hauu Ha Visa uam Mastercard u KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBcKkaTa MapKa) Ha NiaTexkHara
KapTa, u3gageHa Ha  Kaproabpxatena WAM  Ha
JonbnHutenHua kaptoabpKarten;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKWU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTeXHaTta KapTa, usgageHa Ha Kaptoabpkatena uam Ha
JonbaHutenHna KaptogbpkaTen;

111.1.5. npexsbpnaHe Ha cpencTBa HA TEPMUHAHO
yctpoinictBo  ATM, o06cny:kBaHo oOT baHkaTa mexXay
npeaBapuTeHO  MOCOYEHUM  NNATEXHM  CMETKM  Ha
KapTogbp:katens, cBbp3aHn ¢ AebUTHa naaTexkHa KapTa;

I11.1.6. BHacaAHe Ha TepMWHaNHM ycTpoincTea ATM,
obcnykBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha

naaTeXHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracaABaHe Ha 3a4b/IXKEHUA, NPOU3TEKN
OT M3BbPLIEHM NAATeXHM onepauumn C NiaaTexHa KpeguTHa
KapTa (3a TepmuHanHu yctpoinctea ATM, KouTo pasnonarat
CbC CbOTBETHATA QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIY CMETKU KbM
onpeaeneHu ot baHKaTa AOCTaBYMLM HA CbOTBETHUTE YCITYTU
[11.2. C BCMYKM n3gasaHn oT baHKaTa NaaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKUUN B peXxunm on-line, npu Kowto
BCAKAQ Onepauma C nnaTeXHaTa KapTa ce opobpsasa oT
aBTOpPM3aLMOHHATa cucTemMa Ha baHKaTta, Kbm KOATO ypes
TeNeKOMYHUKaALMOHHA cpeja € CBbP3aHO TEePMWHANHOTO
YCTPOWCTBO, OT KOETO Ce U3BbPLUBA TPaH3aKLUMATa.

[11.3. C nnaTexHW KapTu, Hocewm noroto Ha Mastercard u
Visa moraT fa ce U3BbpLIBAT TpaH3aKuumn B pexkmum off-line,
Npw KOWTO He ce n3nckea oA0bpeHMe OT aBTOPU3aLMOHHaTa
cuctema Ha MspaTens, oo onpefaeneH AMMUT, onpeaeneH ot
cboTtBeTHaTa MKO. MNpu TpaH3akumu B pexum off-line moxke
4a ce [onycHe HajBuWaBaHe Ha pasnonaraemara
Ha/IMYHOCT MO  MNJaTe)KHaTa CMeTKa  (HepaspelueH
0BbPAPAdT) UM CbOTBETHO HA KPEAUTHUA TUMUT.

l1l.4. C nnaTtexHU Kaptu Visa n Mastercard, pasnonarawm c
6e3KOHTaKTHa dYHKUMOHAMHOCT, Ha TEePMUHANHN
yctpoitictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HayeHM CbC CbOTBETEH 3HAaK 3a bOe3KOHTaKTHa

dYHKUMOHANHOCT ’))), MOraT fga Ce M3BbpwBaT w
6e3KOHTaKTHM NIaTeXHWU onepauum, Yypes gobaukasaHe Ha
KapTaTa [0 CbOTBETHOTO YCTPOMCTBO. bBe3KOHTaKTHaTa
OYHKUMOHANHOCT Ce aKTMBMpa c/ied, W3BbPLIBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKUMA C KapTaTa U BbBeEXOAHETO
Ha MUH.
I1I.5. Be3KOHTaKTHMTE MJAalaHMA ce OocCbluecTBABAT Ha
TeputopuATa Ha PenybauKka bbarapua o onpegeneHva ot
MKO u bBaHKaTa /MMUT, a B YyXbMHA - OO AMMUT 3a
CbOTBETHATa CTpaHa, ogobpeH oTr MKO u aocTaBuMKa Ha
naaTeXHu ycnyru, obcnyKealy, TePMUHANHOTO YCTPOMCTBO,
6e3 BbBexKaaHe Ha MUH.
l11.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NPeaxosHuA
U/ieH ce OCbLEecTBABAT MAM MO HBE3KOHTAKTEH Ha4YuMH UK
KOHTaKTHO (c moctaBsHe/mpoKapBaHe Ha KapTata B/npes
MOC TepmMMHANHO YCTPOICTBO), cnopes W3WUCKBaAHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalWwaHeTo Ce U3BbPLUBA C/lel BbBeXKAaHe Ha NpasBuJieH
MMNH oT cTpaHa Ha KapTtogbp)Kkatend, CbOTBETHO Ha
JonbnHUTENHMA KapToAbprKaTen.
I11.7. C u3paBaHuTe oT baHKaTa NaaTeXHW KapTKU morar Aaa ce
M3BbPLIBAT CNEAHMTE CNPABOYHU M HENAATEXHMN onepaLmn:

I.7.1. CnpaBka 3a 6anaHc no naaTeXKHa
CMeTKa/pa3nonaraem KpeauteH AMMuUT;

111.7.2. CmAHa Ha MUH Kog;

111.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

11.7.4. Opyrn cnpaBo4YHU onepauun.
[11.8. KaptogbpKatenar, CboTBETHO [OMbAHUTENHUAT
KapToAbpKaTen paspellaBa M3BbPLIBAHETO Ha MAATEXKHMU
onepaummn ¢ naaTeXxHaTa KapTa, KaKTo cneaga:



I11.8.1. TerneHe Ha napu B BpoOM OT TEPMMHANHMU
yctpoictea ATM 1 TepmuHanHu ycTtpoiictea MNOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. npn 6e3KkacoBo NaawaHe Ha CTOKM U yCayru
Ha TepmuHanHuW yctpolictea MNMOC — ype3 noanuc BbPXY
pasnuckara ot MOC u/unu sbBexaaHe Ha MUH;

I11.8.3. npu nnawaHuna 6e3 dm3nyecko Hannumne Ha
naaTe)KHaTa KapTa — 3a NOPBbYKM Mo nowa/TenedoH — upes
BbBeXKaaHe Ha CVC2/CVV Koa;

11.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecKko Hanuume Ha
nnaTexHaTa KapTa 3a MJjallaHe Ha CTOKU W yCayru npwm
MHTEPHET Tbprosuu, KOMTO He noaabpxat 3D Secure
NPOTOKO/, MO3HAT NoA TbProscKaTta mMapka “Visa Secure”
unn “Mastercard ldentity Check” — upes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULUUpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

I11.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHua 6e3 PpuUaNYecko Hanuume Ha
nnaTexHaTa KapTa 3a MNJallaHe Ha CTOKU WU yCayru npwm
MHTEpHeT Tbprosuu, nogabvpxawmn 3D Secure npoTtokon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnoBuA.

111.8.6. pobnukaBaHe Ha nnaTe)kHaTa KapTa W
no/sy4aBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBbP)KAEHME
32 MNpuvemMaHe Ha HapexAaHeTo (nNpuM 6GEe3KOHTAKTHO
onepauumM Ha TepmuHanHu yctpoictea MOC unm ATM,
O3HaYeHW C Joroto 33 6OEe3KOHTaKTHM onepauuu,) Ao
onpegeneH cbrnacHo ya. lIl.5. makcnmaneH pasmep.

111.8.7. CnpaBo4yHUTE N HennaTexHu onepauunun no

yn.lll.7. ce n3sbpuBaT cneq sbeexagaHe Ha MNH.
111.9. MnaTexHnTe HapexgaHuAa, nogadeHu nocpeacTtsom
M3MO0/N3BaHETO Ha MNJaTeXXHa KapTa, Cce W3NbAHABAT Mo
XPOHO/IOTMYHUA pes, Ha NOCTbMBAHETO MM 33 0bpaboTka B
cuctemata Ha baHkaTta. MopafeHo nnaTeXHoO HapexaaHe
nog/exu Ha n3nbaHeHne ot baHKaTa, caMo ako CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAW4yHOCT Mo
naaTexHata CMeTKa, CbOTBETHO [0 pasmepa Ha
pasnosaraemua KpeguTeH AUMUT U A0 onpeaeneHuTe ot
baHKaTa TPaH3aKUMOHHM NMMMUTU 3@ M3BbPLIBAHE Ha
naaTeXHW onepaummn ¢ 6aHKOBU NAATEXHM KapTU, MOCOYEHM
B Tapudara.

IV. U3paBaHe M npeuspaBaHe Ha MJIATEXKHU Ae6UTHU M
KpeautHu KapTu. NepcoHaneH uaeHTMPUKaLMOHEeH Homep
/NNH/.

IV.1. BaHKaTa M34aBa CbOTBETHaTa NnaTeKHa KapTa/u Ha
6a3a nognucaHua c Kaptoabp:katens gorosop no un. 1.2. n
yn. 1.3. B CcpokK OT Tpu paboTHM AHM OT pAaTaTa Ha
noAnMcBaHeTo Ha Aorosopa.

IV.2. KapTaTta ce nsgasa 3a onpeaeneH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy nLLeBaTa CTpaHa Ha
KapTaTa, KOWTO M3TU4YA B MOCNEAHUA KaneHAapeH AeH Ha
nocoYyeHnAa mecell.

IV.3. BcaAka mu3pgasaHa oT baHkata nnate)kHa AebuTtHa U
KpeaAuTHa KapTa e MnepcoHanuMsmpaHa € WMeTO Ha

cvoTBeTHMA  KapToabp:kaTen,  pasnonoXKeHo  BbpXY
NMueBaTa CTpaHa Ha KapTtata, CbOTBETHO C WMMETO Ha
IOPMANYECKOTO /ML, CTPaHa NO AOroBopa 3a U3gaBaHe Ha
CbOTBETHATa KapTa.

IV.4. (n3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.) baHKaTa
M3gaBa CbOTBETHATA MJIAaTeXHA KapTa 3aedHO  C
NepcoHanun3nMpaH Kog 3a CUFYPHOCT - 4YeTupuumodpeH
MepcoHaneH WaeHtTudpmkaumoHeH Homep /[MUH/, KaTo
ocuUrypsBa 3aMasBaHeTO My B TallHa OT BCWMYKM NMLa,
pa3nuyHu oT KapTogbp:katens, CbOTBETHO oT
JonbaHUTeNHUA KapToabpKaTeN Ha CbOTBETHATA NAATEXKHA
KapTa. Mpu BbBEXAAHE Ha TpW NOCAeAOBaTE/NHM NBbTU Ha
norpeweH MWH, nnatexHata KapTa ce 6710KMpa, KaTo 3a
nebnokMpaHeto M UM u3gaBaHeTo Ha HoB [UH,
KapTtoabpkatenat cnegga ga nogage NUCMEHO MUCKaHe a0
baHKaTa — B K/JIOH Ha baHKaTa uan 3aaBKa nNpe3 KOHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:kaTtenu no un. 1.1.1.) nau
3afBka npe3 [AdurutaneH [optan 3a OW3HEC KAWEHTH,
poctbneH B OHNaliH 6aHKMpaHeTo Ha BU3HeC KAMeHTu (3a
KapToabp:kaTenu no un. 1.1.2.).

IV.5. MWNH ce npeaocTasA, KakTo ciesBa:

IV.5.1. Ha xapTvmeH HocuTen npu  U3PUYHO
NOCOYBAHE Ha TO3M HauMH Ha Noay4yasaHe. Mpu nonyyaBaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenaTt, CbOTBETHO
[JOonbAHUTENHUAT KapTogbprKaTes cneasa Aa NpoBepu Aanum
HOMEepPDBT, OTMeYaTaH Ha /MueBaTa CTpaHa Ha MnJaTexHaTa
KapTa, CbOTBETCTBA Ha HOMepa, NocoYeH B nNanKa ¢ NMUH. Mpu
HecboTBeTcTBMe baHKaTa nsgasa Hos INWH 3a cBoA cmeTKa,
KaTo npu nony4yaBaHeTo My Cce npuaara CbOTBETHO
YroBOpeHoTo B HacTtoAwMmA uneH. [pu cboTBeTCTBUE,
KapTtoabpkartenarT, CbOTBETHO JonbaHuTenHmar
KapTogbprKkaTen, noaara noanuc B CbOTBETCTBALLUTE NOJeTa
B AOroBOPA 3a U3JaBaHe Ha CbOTBETHATa MJIaTeXXHa KapTa B
NPUCHCTBMETO Ha CAYKUTen Ha baHKaTa, KaTo NO TO3M HAaYUH
NoTBbP)KAAaBa NOAY4YaBaAHETO HA KapTaTa M CbOTBETCTBALLMA
m MWH ¢ nognuca cu M HOCM NbAHA OTFOBOPHOCT 3a
0ona3BaHeTo Ha NoMy4YyeHaTa KapTa M TallHaTa Ha MosyvyeHaTa
MHPOPMaLMA, OTHACALLA Ce 40 NON3BAHETO U.

IV.5.2. upe3s TekctoBo (SMS) cboblieHue,
u3npaTeHo Ha MobuneH TenedoH, MOCOYEH JIMYHO OT
KapTogbpkatens npes baHkata. B 103 caydai
KapTtoabpkartenarT, CbOTBETHO JonbaHuTenHmnaT
KapToabprKaTen m3anpauia TekctoBo (SMS) cbobuieHue Ha
nocoyeH ot baHKaTta Homep, cbAbpKall NpefoCTaBeEHU My
oT baHKaTa npu Nosly4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
naeHTUGUKaLUMoHeH Kog ¢ 90-AHeBeEH CPOK Ha BannAHOCT. B
OTroBOp Ha u3npaTeHoTo oT KapToabpKaTens, CbOTBETHO OT
JonbAHUTENHUSA KapToabprKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa u3npata TekcToBo (SMS) cbobuyeHue,
cbabpxawo MAUH. Mpu BbBeXAaHe HA TPU MbTU Ha rPeLUHn
KoZoBe, u3npawaHeto Ha NMUH ce 6naokupa. UN3npalaHeTo
Ha MUH upes TekcToBO (SMS) cbobLyeHNE e Bb3MOXKHO CamMo
Ha Homepa, Ob6CAYKBAaHM OT ObArAPCKM  MOOBUAHMU
onepaTopwu.

IV.6. (M3m. Ha 08.02.2021r., B cuna ot 15.02.2021r.)
KapTtogbprkatenar, JonbAHUTENHUAT
KapToAbprKaTen, MMa NpaBo, Ype3 NUCMEHO UCKaHe B KNOH
Ha baHKkaTa maun ypes KoHTaKTeH LEHTbP 33 KANEHTU, UK

CbOTBETHO



npes [AuruTaneH noptan 3a O6U3HEC KAMEHTWU, Ja NOWUCKa
usgasaHeTto Ha HosB [MMH Ha xapTMeH HocuTen wnu
npensgasaHeTo Ha KapTtata ¢ [MMH Ha xapTueH HocuTen.
BbaHKaTa u3gasa HoB MMH Ha xapTMeH HocuTen, CbOTBETHO
npeusgasa KaptaTa ¢ [NMH Ha xapTueH HocuTen, B CPOK OT
TpM paboOTHU AHM OT AaTaTa Ha NMofaBaHE Ha MCKAHETo, 3a
KoeTo KapToabpKaTenar gbaXKKW Takca cbriacHo Tapudata
Ha baHKaTa.

IV.7. baHKaTa npeusgasa nnatexHaTa Kapta v MUH npu
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTo KapTaTa MoXe Aa
6bae nonyyeHa ot KaptogbpikaTtens,  CbOTBETHO
JonbaHUTeNHMA KapToabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JIMAHOCT Ha CTapaTa KapTa. baHKaTa cv 3anassa
NnpaBoTO Aa He npeusgaje KaptaTa No cBos cobCTBeHa
npeueHKa, WM Ha OCHOBaHWA, NpeaBUAEeHU B CbOTBETHUA
L0roBOp 3a M34aBaHe Ha NAaTeXHa KapTa WaW B Opyru,
CKtoYeHU ¢ KapToabprKaTens AOrOBOPU, KaTo B TO3M Cayyak
[0roBopbT 33 CbOTBETHATA MNJ1aTEXHa KapTa ce NpeKpaTABa,
CYMTAHO OT AaTaTa Ha M3TUYaAHE Ha CPOKA M Ha BaANAHOCT.
IV.8. B cnyuar 4e KapTogbprkaTenar, CbOTBETHO
JonbaAHUTENHUAT KapToAbpiKaTtesa, He ce ABW Aa NONyyu
nnate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
Tpn Mmeceua OT WM34aBaHETO WM, CbOTBETHO OT
npeunsgasaHeTo UM, baHKaTa rv yHuLL0XKaBga.

IV.9. KapTtogbp)katenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH Aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTAKTHMA LEHTbp 3a KAMEHTW U Aa NOMUCKa
npensgasaHe Ha naaTeXkHaTa Kapta u [MNH npeamn nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/Ay4yal Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO YycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UM NPOTUBO3aKOHHO OTHEMAHE Ha KapTaTa
M CbOTBETHO Aa NOMYYM HOBATa NJaaTeXKHa KapTa.

IV.10. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020 r.)
CkntouBaHeToO Ha AOroBop 32 M3gaBaHe Ha NaaTeXHa KapTa
W NOJly4aBaHETO Ha M3dadeHuTe naatexHun kaptm u NMUH ce
OoCbLLecTBABAT Camo ANYHO oT KapToabpikaTtens, CbOTBETHO
ot [JonbaHutenHua Kaprtoabpkaten. baHkata no csoA
npeueHKa moxe Aa npMeme CKAYBaHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha Mb/IHOMOLLHMK, KaTo TOM c/iiedBa fa € YNb/JHOMOLLEH C
M3PUYHO MbJIHOMOLLHO, 3aBEPEHO OT OBIrAPCKU HOTapuyc
WA B OBAMAPCKO AMNJIOMATUYECKO WAW  KOHCYACKO
npeacTaBUTENCTBO B YyKOWMHA U NpeacTaBeHo B baHKaTta 3a
MbPBU NBT B CPOK HE NO-AbAbr OT 5 (NeT) roamMHm oT gata Ha
3aBepABaHeTo My. [lbAHOMOLWHOTO ce npeacraBa  oOT
NMb/IHOMOLLHMKA B OPUTMHAA, 3a€HO C BaNUAEH LOKYMEHT
32 CAMOZIMYHOCT, NOCOYEH B NbJHOMOLWHOTO. baHKaTa nma
NnpaBo [a OTKaXKe Aa npueme Mb/IHOMOLLHO, aKO MO HelHa
npeLeHKa o06xBaTbT Ha NpeACTaBUTENHATA BAACT Ha
YyNb/HOMOLLEHOTO /NUEe He e pAeduHUMpaH ACHO w
HeABYCMMUC/NEHO W/MAM NPU CbMHEHWEe B PeAOBHOCTTA Ha
MbAHOMOLWHOTO  W/MAM  NPUM  HanMuMe Ha  ApYrK
obcToaTencTBa no npeueHka Ha baHkaTta. C nognuceaHe Ha
[0roBopa 3a u3fgaBaHe Ha CbOTBETHATa NAaTeXHa KapTa,
KapTtogbpxatenat peknapupa, 4Ye e yBeJOMEeH U ce
CbrnacABa, Ye B Cyyalt Ha NpeAaBaHe Ha NnaTexXHaTa KapTa
n/vnn NMUH ot baHKaTta Ha Mb/JIHOMOLHWK, TOM HOCU BCUYKM
puUCKOBE OT Heno/ny4yaBaHeTO MM MO  BWMHA  Ha
NMbAHOMOLLHMKA, KAaKTO U OT eBEeHTYya/NHO M3BbPLUBAHE Ha

onepauuu C NnaTexHata KapTta OT NbJHOMOLWHMKA UAK OT
TpeTo nuue.

IV.11. baHKaTa He npegocTtasa MNH ypes SMS Ha mobuneH
TenedoH, NogafeH oT YynbJAHOMOLWEHO aAnue. MobUAHUAT
TenedoH Ha KapToabpkaTensa cnegsa ga 6bae nofaseH B
baHKkaTa AMYHO OT Hero, B npotuseH caydan MUH ce
npeaocTaBa Ha YNMb/IHOMOLWEHO CbINAaCcHO NPeaxXoAHUA YneH
inue caMo Ha XapTUeH HocuTen.

IV.12. Mo oTHOLWeHMe Ha NnaTeXKHa KapTa Ha JonbaHuTeneH
KapToabprKaten, npu 3aasasaHe Ha NMWH no SMS, MWUH ce
nosy4yaBa Ha MobunHusa TenedoH Ha JoONbAHUTENHMA
KapToabprKaTen, nogafeH npu peructpaumnata my B baHkata
CbBMECTHO OT Hero u KapTtoabprkatens.

IV.13. Mo M3pUYHO NCKaHe OT CTpaHa Ha KapToabprKaTena u
33 HeroBsa cMeTKa u cnepj npeLeHka Ha baHkaTa, nhatexxHaTa
Kapta u MNWUH moraT aa 6baat u3nNpaTeHUM C Kypuep B
yy>K6WHa ¢ ABe OTAEeNHM NPATKK, KaTo KapTaTa ce akTUBMpaA
cnep nonyyaBaHeTo B H6aHKaTa Ha MOMb/AHEH W NoANWUCaH
NpPOTOKO/I oT Kaptogbprkartens, yAocToBepABaly,
no/ay4yasBaHeTOo Ha nnaTexHaTta kapTta un MANH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.).
B cnyyaute no ua. IV.1 u un. IV.9., N0 N3pMYHO UCKaHe OT
CTpaHa Ha KapTogbprKatenda u cpeuly 3anaallaHeTo Ha
Takca, noco4veHa B Tapudarta, baHkaTa gocTassa usgaaeHarta
nnaTtexHa aebutHa KapTa, 3a KosaTo MNMUH ce npepocTtass no
pega Ha uyn. IV.5.2,, Ha Kaptogbpxatena, CbOTBETHO Ha
JonbnHutenHua Kaptogbpxaten no ya. 1.1.1. Ha Bb3pacT
Hag 18 roauHu upes Kypuep Ao aapec B Penybsavka
bbnarapua, nocoyeH oOT cTpaHa Ha Kaprtoabpxkartena. 3a
uenuTe Ha [JoCTaBKaTa MO nNpeaxoaAHOTO WU3peyeHue,
KapTtoabpXatenat cnegsa Aa NpeaocTaBu TOYeH agpec
(noweHcKM Koa, HaceneHo MACTO, KBapTas, yauua, HOMep,
610K, BXOA, €TaK, anapTameHT).

IV.15. (HoB, npueT Ha 07.12.2020r., B cuaa ot 15.12.2020r)
Mpwu goctaska no pega Ha uAa. V.14, nhatexHaTa KapTa moXxe
Ja 6bae nonydyeHa camo AmdHO oT KapTogbpikatens,
CbOTBETHO OT  [ONbAHUTENHUA  KapToabpXaTten w
aKTMBMpaHa c oba)gaHe [0 KOHTAKTHMA LEHTbp 3a
KnueHTn. lNonyyaBaHeTo Ha KapTaTa ce yAocTtoBepaBa C
noAnuMcBaHeTo Ha obpaTHa pasnMcka OT CTpaHa Ha
KapTogbpaTens, CbOTBETHO Ha JonbaHutentusa
KapToabprKaTe.

IV.16. (HoB, npueT Ha 07.12.2020r., B8 cuna ot 15.12.2020r)
3a uenute Ha yaocToBepsABaHE HA CaMOIMYHOCTTA Ha
KapTtoabpxartens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen U Ha AOCTaBKaTa Ha KapTaTa, KypuepbT e
ONpaBOMOLLEH A3 M3MCKa MOKa3BaHe Ha TexeH Ba/ivAeH
OOKYMEHT 33 CamoNnYHOCT, a KapToabprKkaTtenart, CbOTBETHO
JonbAHUTENHUAT KapToabpXKaTen, cnefdsBa fa MNOTBbpAM
OOCTaBKATa Ha KapTaTa, KaTo BMWlIE TPUTE CUM MMEHa B
obpaTHaTa pPasnuMcKa M NON0XKM COBCTBEHOPBYEH NOANKC.
IV.17. (HoB, npueT Ha 07.12.2020r., B cuna oT 15.12.2020r).
B cny4ah Ha nocoyeH HeMb/IeH WAM HETOYeH agpec 3a
[OCTaBKa OT CTpaHa Ha KapTogbpikaTenda, KakTo U Korato
KapToabpartenarT, CbOTBETHO JonbaAHuTenHmnAaT
KapToabprKaTen, He 6bAAT OTKPUTU HA MOCOYEHUA agpec,
baHKaTa He HOCWM OTrOBOPHOCT 3@ AOCTaBKaTa Ha KapTaTa. B
Tesmn cnyyam Kaptoabp:kartenar, CbOTBETHO
JonbaAHUTeNHUAT KapToabp}Katen, morat ga noayyart
KapTaTa OT KNOH Ha baHKaTa, KaTo ce npuaara CbOTBETHO YJ.
IV.8.



V. MNpasa 7] 3aAbAXKeHuA Ha
Kaproabprkatena/LonbaAHUTENHUA KapToabpsKaTen.

V.1. KaprtogbprKatenat, cboTBeTHO [JOnNbAHUTENHUAT
KapToAbprKaTen, (Korato e NpUa0KMMO), MMa NpaBo:

V.1.1. pa n3BbpwBa NAATEXHUTE, HENNATEXKHUTE U
CNpaBOYHUTE YCAYrM M ONepauum C NaaTe)kHata KapTa
Cbl1aCHO MOCOYEHOTO B Hactoawwmte O6wM Ycnosus v B
AO0roBopa 3a M34aBaHe Ha CbOTBETHATA NAATEeXXHa KapTa u
0,0 pa3mMepa Ha pa3nosiaraemarta HaJIM4HOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH nMmuiT W a0 onpeaeneHute ot  baHkata
TPaH3aKUMOHHU JIMMUTU 32 M3BbLPLUBAHE Ha NAATEXHMU
onepauMmM c 6GaHKOBM MJATEXKHW KapTW, MOCOYEHU B
TapudaTa nnm onpegeneHm ot KaptoabprKatens B 4OroBopa
32 U34aBaHe Ha CbOTBETHATA NAATEXKHA KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe ¢
NAaTEXHU KapTy;

V.1.3. pa noucka 610KMpaHe, CbOTBETHO
nebnoknpaHe, Ha nJaTeXHaTa KapTa, BKJYUTENHO B
cnydyaute no yn. VII.8 oT HacToAwmTe O6WwM ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cuna ot 30.03.2021 r.)
[a NoucKa m3gasaHe Ha HoB [MNH Ha xapTMeH HocuTen uam
npeunsgaBaHe Ha NNATeXHA KapTa C e/IeKTPOHHA A0CTaBKa Ha
NMAH no SMS npu 3abpaBaHe Ha cCblecTBYBaWMA U Aa
npomeHs NMUH Ha TepmuHanHo yctporicteo ATM Ha baHkaTa
AN Ha ApYyrn 6BbArapckM B6aHKM 3a KapTuM CbC CUCTEMEH
onepatop BOPUKA; pa cb3gage nam npomeHa 3D ctatnyeH
CEeKpeTeH KOoA 3a Le/NUTe Ha M3BbPLIBAHE HA NNATEKHMU
onepauumm no yn. l1.8.5 n yn. VII.2 ot HactoAwmTte O6WwMm
ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHMA LLEHTbP 3a
KINEHTU WAM B KNOH Ha baHkata wau npe3 [durutaneH
noptan 3a 6M3HeC KAMEHTU eAHOKpaTHO oTB/oKMpaHe Ha
ycayrata MMH  no SMS npu  rpewHo BbBeaeH
aBTEHTUKALMOHEH U/MAn naeHTMdOMKaLMOHEH Koa;

V.1.6. (u3am. Ha 08.02.2021r., B cuna ot
15.02.2021r.) Aa noucka NUCMEHO WMAM 4Yype3 KOHTaKTHMA
LEHTbP 33 KJAMEHTU UM Npe3 JurutaneH nopTtan 3a 6usHec
KIMEHTU M34aBaHe Ha HOBA NJIACTUKA Ha NaaTeXHaTa KapTa
npu wusrybeaHe, YyHWULIOXaBaHe WAN MPOTUBO3AKOHHO
OTHEMaHe Ha KapTaTa U 4a Noayyu HoBaTa naacTuka n NMNH
Kopg, oT baHKarta.

V.1.7. aa nofasa Xanbu o baHkaTta, cBbp3aHuM C
OTHowWweHuATa mexay baHkata u KapTtogbprkatena no
M3aBaHeETO M M3MOA3BAHETO HA MJIAaTeXHaTa KapTa.

V.2. KapTogbprKaTenar, CboTBETHO [JONbAHUTENHUAT
KapToabprKaTes, (Korato e NPUAoKMMO), € OSTbIKEH:

V.2.1. pa M3non3Ba NnatexHaTa KapTa camo JMYHO
M CbrnacHo pJoroBopeHuTe ¢ baHkata ycnosBuAa 3a
W343aBaHETO M U3MOA3BAHETO 1;

V.2.2. (nam. Ha 31.08.2020r., B cuaa oT
03.09.2020r., u3m. Ha 29.03.2021r., 8 cuna ot 30.03.2021r.)
[a npepoctaBu Ha baHkaTa Homep Ha mobuneH TenedoH
ZIMYHO MM Ype3 MbAHOMOLWHUK C U3PUYHO MbJAHOMOLLHO,
OTroBapAWO Ha M3UCKBaHMATA Ha yn. IV.10, B KoeTo e
nocoyeH HOMepPbT Ha MObBUAHUA TenedoH, Ypes KOMTo Aa
nonyyasa lNWMH no SMS, BpemeHeH Koa 3a uenute Ha

cb3gaBaHe Ha 3D cTaTMyeH cekpeTeH KoA, MO peda Ha
un.VIl.2.1 ot HactoAwmTe O6wWM ycnosus, 3D guHammyeH
CEKpeTeH KOA M A3 yBeAomABa He3abasHO baHKaTa npu
npomsaHaTa my;

V.2.3. cnep nonyyasaHe Ha [MWH pa ro cmenu
He3abaBHO Ha ATM TepmMMHaNHO YCTPOMCTBO Ha baHKaTa
AW Ha Apyrn 6barapcku GaHKM CbC cUCTEMEH onepaTtop
BOPUKA, KaTo YHULLLOXKM XapTUEHUA HOCUTEN UIN CbOTBETHO
ba wustpue SMS ¢ nonyvyeHuAa nbpsoHayvaneH [MNH wn
nepnmognyHo (NoHe BeAHBX Ha TPM MeceLa) Aa NPOMEHsA
MUH;

V.2.4. npu npomsaHa Ha MNMUH pa nsnonssa Koaose,
KOWTO He CbAbpXKaT MopeaHM UAM MNOBTapAWM Ce 4ucna,
poxaenn patn, umobpu ot EMH, TtenepoHHM Homepa,
aBTOMOOGMAHM  HOMepa M Ap. nNofdobHM  necHo
pa3no3HaBaeMu Uau acounmpanu c Kaptogbprkatensa umcna;

V.2.5. (u3m. Ha 31.08.2020r., B <cuna or
03.09.2020r.) ga He cbobuwasa u/van npegoctass Mo
KaKbBTO 1 Aa e HauuH csoA [MTNMH, Homep Ha naaTeXxHa KapTa,
Aata Ha sanmgHocT, CVV/CVC koga, 3D cTaTuyeH cekpereH
ko4 n 3D AMHaMMYeH CeKpeTeH Ko Ha HeonpaBOMOLLLEHU
ML, BKIKOYUTENHO HA YeHOBE Ha CEMEWCTBOTO CU UM HA
ApYrv cBOW BM3KM U POAHWHU, U Aa B3EME BCUYKU MEPKU
33 Oona3BaHe Ha pa3KpMBaHETO MM Mpes HeEONPaBOMOLLEHU
nua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r.) pa He 3anucea csoa [WH, 3D cTaTuyeH
cekpeTeH Koa 1 3D gMHamMuyeH cekpeTeH KOoA HUKbAe U Aa
HEe M CbXpaHABa 3aefHO C MJIaTeXHaTa KapTa, W Aa
npeanpueme BCUYKW APYr1 MEPKU C Orfies, 3ana3BaHeTo Um
B TallHa, BKAOUYMTENHO Aa He M3non3ea eauH u cbuy, MUH-
KOO, MNpPOAb/KUTE/NIHO BpPemMe, KaKTo M [a  3akpusa
KNaBMaTypaTa Ha CbOTBETHOTO TEPMUHAJTHO YCTPOMCTBO NPU
BbBeXxaaHe Ha MNWH c uen Hey3HaBaHeTO My OT TPeTU nLa;

V.2.7. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020)
Ja yBegomaBa baHKaTa He3abaBHO cnep, y3HaBaHeTO 3a
yHULWLOXKaBaHe, 3aryba, Kpaxba, npucBosBaHe WAu
HepaspelweHa ynoTpeba, BKAUUTENHO 3a HepaspelleHa
WAW HETOYHO U3MbJIHEHA NaTeXXHA onepauusa C NaaTexHaTa
KapTa, KaKTo M 3a y3HaBaHe Ha [MM1H, 3D cTtatnyeH cekpeteH
Koa n 3D AnMHamuyeH cekpeTeH KoA OT TpeTo /auue ypes
obaxkgaHe Ha TenepoHeH Homep 0700 117 17, unm Kpatbk
Homep *7171 3a aboHaTM Ha 6bArapPCcKM MOBUNHU
onepaTtopu nnmn +359 2 483 1717 3a 0baxkaaHmaA OT Yy>KOUHa;

V.2.8. npn ocnopBaHe Ha W3BbPLIEHA C KapTaTa
nnaTe)Ha onepauusa, Aa yBeAomMM HesabaBHO cnep
y3HaBaHeTo baHKaTa nNo HauuHa, NOCoYeH B NpeaxonHuA
ysieH n aa nonbaHu Popmynap 3a peknamauus no obpaseu,
KaKTO U A3 NpeaocTaBA BCUYKM AOKYMEHTU U MHOPMALMA
BbB BPb3Ka C OCNOpeHaTa nJaTexKHa onepauus;

V.2.9. pa cbxpaHABa pa3nUCKM 33 U3BLPLUEHUTE C
naaTeXHata KapTa onepauuMuM M Npu MOUCKBaHeE Ja U
npepocTtasa Ha baHKaTa;

V.2.10. npwu npobnemu c onepaums Ha ATM unu
NOC TepmuHan BegHara ga ce cBbp)Ke ¢ baHKaTta n aa He
npvema nomoLl, CbBETU WAM APYr BUA, Hameca B npobiema
OT INUQ, Pa3INYHK OT TenedOoHHMA onepaTop Ha baHKaTa;

V.2.11. pa ce noanucea, B Cay4vait Ye TEPMUHANDBT
ro U3MCKBa, BbPXy KBUTaHLMUTE 3a Npofaxba nnu terneHe
Ha napv B 6poii, pasneyataHu ot MOC TepmMUHaN, MO HAUYMUHa,
KOWTO CbOTBETCTBA Ha MOAMWCA BbPXYy [JAOKYMeHTa 3a
CaMOZIMYHOCT, C KOEeTO Yy[oCTOBepsABa, Ye e Cbl/aceH ¢
HanpaseHaTa TpaH3aKums;



V.2.12. pa ce nerMtMumupa C AOOKYMEHT 3a
CaMOJINYHOCT, NpU MNOMCKBaHe OT CTpaHa Ha Tbproseu,
npuemaly, naawaHua ¢ NaaTeXHU KapTu;

V.2.13. pa BbpHe nnaTerkHaTa KapTa B baHKaTa
nNpu NOBPEXKAAHE NN YHULLOXKABAHE Ha NAaTeXHaTa KapTa,
M3TMYaHE Ha CPOKa M Ha BA/JIMAHOCT, NpPW MNpPeaCcpPOYHa
M3MCKYEMOCT Ha W3NON3BaHWA KpeauTeH JUMUT WU
npekpaTaABaHe Ha forosopa 3a 6aHKoBa KapTa MK JorosBopa
33 NnaTeXHa CMeTKa, KbM KOATO e u3gajeHa KapraTa He no-
KbCHO OT eAMH mecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panopabprKa no niatexHara cM CMeTKa/m
CM HAZIMYHOCT 33 M3BbPLUBAHE HA MJIATEXHUTE onepauumn c
nnaTe)Hata KapTa M 33 3anjalaHe Ha AbJAKUMUTE Ha
baHKaTa Takcu M KOMUCUOHU, CbOTBETHO Aa He NpeBuULIaBa
paspelweHna KpeguTeH AMMUT NO KpeauTHaTa naaTeXkHa
KapTa. AKo KapTogbprkatenat pJgonycHe cymaTa Ha
Nnos3BaHWUTE NOCPEACTBOM NJIaTeXKHaTa KapTa (BKAYUTENHO
ypes JONbAHWTENHA MNAaTe)Ha KapTa) cpeacTBa Aa
HagBWMIIM pasnonaraemata HaJMYHOCT NO MNJaaTeXKHaTa
CMETKa, KbM KOATO e Mu3JafeHa nNaaTexHata KapTta,
CbOTBETHO A3 HaABMLIM paspelleHua KpeauTeH AUMMUT,
baHKata Mma npaBo Aa 33a4bAXM BCUYKU CMETKU Ha
Kaptogbpkatena npu  baHkata cbc cymata Ha
HaZBWLIEHMETO, BK/OYMUTENHO, KOraTo e Heobxoammo —
ypes OTKyMyBaHeTO Ha cpeAacTBa MO CMETKUTE Ha
KapTogbpxartena B YyXAecTpaHHa BanyTa "
KOHBEPTUPaAHETO M MO Kypca Ha baHKata B [AeHA Ha
onepaumATa 3a KoeTo KaptoabprKaTenat pasa CBOETO
W3PUYHO Cbraacue ¢ NoAnucBaHe Ha CbOTBETHUA AOroBop 3a
nnaTeXHa KapTa;

V.2.15. ga He wu3noAa3Ba nAaTeXkHaTa KapTa 3a
M3BBbPLUBAHE HA MNATEXHM ONnepaLmm, CBbP3aHM NO KaKbBTO
M O3 € HauMH C  AeWHOCTM C  BUPTYasHW  BasyTu
(KpnTOBaNYTU, BUTKOMHM M NpP.) BKAIOYMTENHO, HO HE Camo,
NAalWaHna KbM NaatGopmmM 3a TbProBUA C TaKMBA BaNyTU.
baHKaTta He npepocTaBA NAATeXXHW YCAYrU, CBbP3aHU C
BUPTYaNHU BanyTU CbrNacHO Npeaxo4HOTO U3pedeHune, n He
HOCM OTFrOBOPHOCT 3a npeTbpneHn ot KapToabp:katena
n/vam ot JoNbAHUTENHUA KAPTOAbPIKATEN BPeaM, CBbP3aHM
C WIX NPOU3TMYALLM OT AEUHOCTU C BUPTYAIHM BANYTU.

VI. MpaBa 1 3aabmKeHMA Ha baHKara.
VI.1. baHKaTa ce 3aabaKaga:

VI.1.1. pa ocurypAsa Bb3MOMKHOCT 33 U3BbpPLUBAHE
Ha NAaTeXHUTEe, HEMNNATEeXXHUTE U CNPaBOYHU YCAYTU U
onepauuu C NaaTeXkHaTa KapTa CbrNacHO YroBOPEHOTO B
HacToAwmTe O6LWKM ycnoBMA U B AOroBopa 3a M3gaBaHe Ha
CbOTBETHaTa NAaTeXHa KapTa;

VI.1.2. pa npensgage HoBa NNaTeXHa KapTa C HOB
MWH no SMS nnun camo Hos MNH Ha xapTreH npu 3abpaBsaHe
Ha MWUH, nnu B cny4ai Ha
nsrybsaHe/Kparkba/yHULLOKaBaHe WAM  Pa3KpUBaHE Ha
NepcoHannsmpaHuTe  3aWMTHU  XaPaKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KaKTo U NpW U3TUYaHe Ha CPOKa M Ha
Ba/IMAHOCT CbIIACHO YrOoBOPEHOTO B HactoAwmTe O6uwm
ycnosus;

VI.1.3. pa ocurypu BPbLLAHETO nam
npev3faBaHeTO Ha MJaTeXHaTa KapTa, B CAyyalh Ha
33/bpXKaHe Ha MnAaTeXHaTa KapTa OT TepMUHANAHO
ycTpoictso ATM;

VI.1.4. pa 6n0Kupa onepaummuTe C NaaTexHaTa
KapTa He3abaBHO cnepn nosyyYaBaHe Ha yBegOMEHWE OT
Kaptogbprkatens, CbOTBETHO oT JonbaHntenHua
KapToabpKaTen, OTNpaBeHO MO peaa Ha un. V.2.7 ot
HacToAwmTe O6LWKM ycnosus;

VI.1.5. pa cbaeicTBa 3a pelwasBaHe Ha C/yyau Ha
OCMOpeHW nNANaTeXHW onepaumm npu  CBOEBPEMEHHO
ocurypeHa nbAHa  AOKymMeHTauma oT  KnaveHTta, B
CbOTBETCTBME C npasBuaaTa Ha cboTBeTHata MKO wu
npoueaypuTe Ha baHkaTta;

VI.1.6. ha ocurypm HefoCTbNHOCT Ha
nepcoHann3npaHuTe CpeacTBa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a 1La, pasandHm ot KaptoabprkaTtens, CbOTBETHO OT
JonbaHutenHua KapToabprKaTten, 6e3s  TOBa ba
ocBoboKaaBa KapTtogbprkatens, CbOTBETHO
JonbaHUTeNnHUA KapTogbpKaTesn, OT 3a4b/XKEHUATa My Mo
yn. V.2. oT HactoswmTte O6LWM ycnoBus;

VI.L1.7 pa cbxpaHABa B 5-roguweH  cpok
MHbOpMaLMA, KOeTo Mo3BOJIABA MpocieasBaHe Ha
onepauuuTe, U3BbPLUEHU C NIaTeXHa KapTa;

VI.1.8. pa cb3gage HeobxoAMMUTE TEXHUYECKU M
APYrv ycnoBus 3a npuemaHe 6e3na1aTtHo Ha yBeLOM/IEHUSA OT
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapTogbpKaten no pega Ha yn. V.2.7 no BCAKO Bpeme Ha
OEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTMPaBEHO B CPOK A0
18 meceua, cyuMTaHO OT [JataTa Ha CbOTBETHOTO
yBegomaeHue no 4a. V.2.7, pa npefoctaBuU CbOTBETHUTE
[0Ka3aTesCTBa, Ye e HanpaBeHOo TaKoBa YBeAOM/IEHUE;

VI.1.9. pa He wu3npawa waM npeaocrtaBa Ha
KapTtoabpartens, CbOTBETHO Ha JonbaHutenHua
KapToabprKaTen, HenoucKaHa NnaTeXHa KapTa, OCBeH B
cnyyauTe, npeaBuaeHun B HactoAwmTe Obwm ycnosus;

VI.1.10 (HoB, npwueT Ha 31.08.2020r., B cuna ot
03.09.2020r.) aa ocurypsBa Bb3MOXHOCT 33 Cb3gaBaHe U
npomsaHa Ha 3D cTtaTuyeH cekpeTeH Koa W Aa u3npawa 3D
OVHaMUYeH CeKpeTeH Ko, B CnyyYyauTe M Mpu YCNOBUATA,
npeasuaeHu B pasaen VIl ot HactoswmTe O6bwu ycnosums.

VI.2. baHKaTa uma npaso:

VI.2.1. pa onpegena MakCMManHUTE  CymMu
(numuTuTe) M/van  6poa Ha nnaTeHUTE onepauumu,
M3BbPLUBAHU C KapTaTa 3a onpeaeneH nepuoga;

VI.2.2. Aa He JONYCKa M3BBbPLUBAHETO HA NNATEKHU
onepawumu c nnaTexkHaTa KapTa, B C/lydald Ha HaZBULLABaHe
Ha pasnosiaraemoTo Canfo Mo  nNAaTeXHaTa CMeTKa,
CbOTBETHO MPW NPEBULLABAHE HAa pasnosiaraemmsa KpeauTeH
JIMMUT NO KpeguTHa KapTa, HAa NMMWUTUTE 33 CTOMHOCTTA
n/unn 6pos Ha nnaTekHUTE onepauuu, B CAyd4all Ha
M3BbPLUBAHE Ha NAATEXHM OMnepauun BbB BUCOKOPMCKOBM
AbPXKaBU M/MAN TbProsuM, onpeaeseHn Kato Takuea no
npeueHKa Ha baHkaTta. KaptogbprKaTenat moxe ga nonayyu
MHbOpMaLMA 33 OrpaHMYeHMATa NO  NPeaxoLHOTO
u3peyeHne B KNOH Ha baHKaTa uan 4ypes obaxpaHe Ao
KOHTaKTHMA LEeHTbP 33 KANEHTH;

VI.2.3. no BCsKO Bpeme Aa npexsbpau (uepmpa)
M3UANO0 MAM YaCTUYHO B3eMaHMATa CUM NO A0orosopa 3a
npeaocTaBAHe Ha KpeauTeH TIMMUT Ha TPeTU nua;

VI.2.4. pa 6n10KMpa NnaTexHaTa KapTa B cAeaHuTe
HeusyepnatenHo M36poeHn caydaun: HapylwasaHe w/wmau
HeW3Nb/JHEHMeE Ha pa3nopeabute Ha AOroBopa 3a U3gaBaHe
Ha CbOTBETHaTa NJaTe)kHa KapTa W/WAM Ha HacToAMTe
O6wwmM ycnosua oT cTpaHa Ha KapToabp:katens u/wau Ha



JonbnHutenxua KapToAbpaTen; CbMHeHue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa Kapta uWau
CbMHeHMe 3a ynoTpeba Ha naaTerKHaTa KapTa C Len Mu3mama;
3HAUMTENIHO HapacHan pPUCK OT HeU3MbJHEeHUe Ha
334b/KEHMA 33 BPbLWAHE HA W3MNON3BAHUTE CymMU MO
[OroBopa 3a MnpeaocTaBAHE Ha  KpeguTeH  JIMMUT;
nonyyasaHe Ha ysBegomseHne oT Kaprtoabpiartens,
CbOTBETHO OT [loNbAHUTENHUA KapToAbpKaTen no peaa Ha
yn. V.2.7. ot HactoawuTe O6WM yCNOBUSA; NPU Ha/MuMe Ha
06EKTUBHU NPUYMHKM (KaTO, HO He camo, BK/OYBaAHE Ha
naaTexHaTa KapTa B CMUCbK C KOMMNPOMETUPAHU NIATEXHU
WMHCTPYyMeHTH, nonydyeH ot MKO; Hannume Ha paHHM 3a
M3MNoN3BaHe Ha KapTaTa Ha YCTPOMCTBA, 3a KOMTO BaHkaTa
uMa nHbopmaums, Yye ca 6UAM 0BEKT Ha MaHWUMyAMpPaHe;
3afbpyKaHa NaaTeXHa KapTa Ha TEPMMHANHO YCTPOMCTBO
ATM; HanMuMe Ha TexHuyeckm npobnem ¢ napTMaa
NNaTeXHW KapTu; MpeacpoyHO MacoBO npeusgaBaHe
nopagM Murpauusa Kbm HOB CTAaHOAPT MAM  KbM  HOBA
copTyepHa cucTema; MpM MNOAy4aBaHe Ha 3amnopHO
cbobLieHVe 33 3aNop Ha B3eMaHUATa U/UAM CMETKUTE Ha
KapTtoabprkatena B baHKaTa; no WCKaHe Ha
Kaptogbprkatens, CbOTBETHO oT  [donbnHutenHua
KapToabpKaTen B npeasuaeHuTe B HacToAwmute O6WwM
YyCN0BMA CAyYau UAK B APYrU AOTOBOPU, CKAKOYEHU MeXAy
baHkata wn  KapTtopgbpxkatena. baHkata ysegomsasa
Kaptogbpxartena 3a 610KNpaHeTO Ha
[0CTbNa/M3BbLPWBAHETO Ha MAATEXHM onepaumMum u 3a
NPUYNHUTE NO BHL3MONKHOCT Npean 610KMpaHeTo UAK Haw-
KbCHO HenocpeACTBEHO c/el TOBA, OCBEH aKO AaBaHeTo Ha
TaKasa MHopmaL s He e NO3BONEHO NOPaAM CbobpaxkeHun
33 CUFYPHOCT UM CNAa3BaHETO Ha HOPMATUBHU U3UCKBAHMUA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapTogbp:kaTensa, paskputu B baHKaTa cymu, ObAXUMU M
BbB BPb3Ka C M3[4aBaHETO M M3NON3BAHETO Ha MJIaTEXHaTa
Kapta ot Kaprogvpxatena u/vam  [JonbaHUTENHUA
KapTogbpykaTen, BKAOYMTENHO, KOraTo e HeobxoamMmo —
ypes OTKyMnyBaHeTO Ha cpeacTBa MO CMeTKUTe Ha
Kaptoabpxatena B yyXaecTpaHHa BanyTa 7
KOHBEPTUPAHETO M NO Kypca Ha baHkaTa B peHA Ha
onepauuATa.

VI.2.6. B cy4ait Ha CbMHEHME 3a UAK NPU Han4ne
Ha M3Mama MW 3anjaxa 3a CUFYPHOCTTA Ha MJaTeXHa
onepaumMa C nnaTeXHaTa KapTta MAM 32 camaTa NaaTeHa
KapTa, 4a He pa3spewn M3BbPLWBAHETO Ha MJaTeXkHaTa
onepauusa, Kato wm3npatmh SMS  cbobuweHue  Ha
Kaptogbprkatens, CbOTBETHO Ha LONbAHUTENHUA
KapTtoabprkaTten

VIl. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexkHu onepaummn B UHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) Visa
Secure, cboTBeTHO Mastercard Identity Check, ca Tbproscku
MapKW Ha MeXAyHapoaHUTe KapToBW opraHusaumu Visa
International u Mastercard Worldwide v npeacrtasnsasat
cneuunantu MPOTOKOAM 33 uMAeHTUPUUMPaHE Ha
KapTtoabpkartens, CbOTBETHO Ha JdonbnHutenHua
KapToAbpyKaTen, M ycTaHOBABaHE Ha ABTEHTMYHOCTTA Ha
nnatexkHu onepaumm no Yn.lll.8.5 n un. VIL.2 oT HacToAawmTe
O6wwm ycnosus.

VII.2. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
KapToabp:kaTenar, CbOTBETHO JonbnHUTeNHUAT

KapToAbprKaTe, MMa Bb3MOXKHOCT A3 U3BbPLUBA NAATEXHU
onepauun no 4n.lll.8.5. 3a NOKYNKM Ha CTOKWU WU ycayrn ot
TbProBUK, y4vacTBawM B npoTokoamnTe Visa Secure,
cboTBeTHO Mastercard Identity Check, kaTo 3a paspeluaBaHe
Ha nnaTexxHaTa onepauus e Heobxoaumo
KapToabprKaTenar, CbOTBETHO JonbnHntenHuat
KapToAbprKaTes, Aa BbBeAe HOMepa Ha KapTaTa, gaTtaTta Ha
Ba/IMAHOCT, TpMLMbPEH Ko, OTneYaTaH Ha rppba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)), kakTO 1 3D AnHaMKn4YeH ceKpeTeH Kog 1 3D cTaTuueH
CeKpeTeH Koa,.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
CuntaHo ot 03.09.2020 r. ObB 3anoyBa noOeTanHOTO
BHeApABaHe Ha 3D cTaTUYeH CeKpeTeH Kog, KOWTO C/YKM 3a
paspelaBaHe Ha naaTeXXHUTe onepaunmn no ya. [1.8.5. nun.
VII.2 oT HacToawmte O6WM ycnoBuAa M ce NPUCBOABA 3a
BCMYKM KapTu, usganeHu ot baHkata Ha Kaptogbpxkartenu,
CbOTBETHO HAa JONbAHUTENHM KapToabpiKaTenu. 3a LenTa,
KapToabprKaTenar, CbOTBETHO JonbnHutenHuAaT
KapTogobprKaTen cneaBa  [fa BbBeAe BpeMeHeH Koga,
usnpateH oT baHkaTa upe3 6e3nnaTHO TeKkcToBO (SMS)
cbobuieHre Ha mobunHua TenedoH, 3aaBeH npeg baHkaTa
oT Kaptogbprkatensa, cboTBeTHO OT [onbAHUTENHUA
KapToAabprkaTen, B chneuuanHa WHTepHeT cTpaHuua,
OOCTbNHA npe3 6yTOH Ha HayasHWA eKkpaH Ha WHTepHeT
cavta Ha baHkata www.ubb.bg. Mpu BAM3aHe B cawnTa,
KapTtoabpkartenarT, CbOTBETHO JonbaHuTenHmar
KapToabprKaTes, BbBeXAA HOMepa Ha CbOTBETHaTa
naaTeXHa KapTa, 32 KOATO »Kenae aa cb3gaze 3D cratuueH
CEeKpeTeH KoJA, efHOKpaTHa napona, noJjyyeHa uypes
TekcToBO (SMS) cboblieHme Ha MobunHua TenedoH, 3anaBeH
npen baHkata ot Kaptogbprkatensa, CbOTBETHO OT
JonbaHuTenHua KapTogbprkaTes, U BpPeMeHHUA Kog no
npeaxoAHOTO U3peyeHue Ha Hactoawma vneH VIL.2.1. Cneg
BbBEXAaAHEeTO num, KapTtogbprkatensr, CbOTBETHO
JOonNbAHUTENHUAT KapToAbp:KaTen, NoayvyaBa Bb3MOMKHOCT
Aa cb3faze n3BecTeH camo Ha Hero 3D cTaTU4YeH cekpeTeH
KOZ 33 CbOTBETHaTa KapTa. 3D CTaTUYHUAT CEKpeTeH Kop,
cnefBa [a e C Ab/MKMHA OT OCEM CMMBOMA WU Aa CbAbpKa
noHe egHa bykea, umdpa v cnewmanseH CMUMBO.

VIL.2.1.A (HoB, npueT Ha 29.03.2021r., B cuna oT
30.03.2021r.) KapTtogbp:KaTten, cboTBETHO [ombAHUTENEeH
KapToAbprKaTesn, KOMTO MmMa npodun U AOCTbNBA OHMANH
b6aHKMpaHeTo Ha baHKata, (Ha eneKkTpoHeH ajpec
https://ebb.ubb.bg), no peaa n npun ycnosmaTta Ha cKAoUeH
[OroBop 3a oHnaliH 6aHkupaHe u O6wwuTe ycnoBuA Ha
BaHKaTa 3a nnaTteXKHu ycnyru 3a pusmnyeckn amua n Obwmte
ycnoBus Ha baHKaTa 3a nnateXHW ycayrm 3a 6usHec
K/IMEHTU, MMa Bb3MOXKHOCT Aa Cb3AaBa U NepuoanYHO No
YKenaHue Aa NPOMEHA M3BEeCTeH CaMo Ha Hero 3D cTatuyeH
CEKpEeTEH KOZ 3a BCAKA U3[3JeHa Ha CBOE MMe NaTexHa
KapTa, cnef BXo4 B OHNaliH 6GaHKMpaHeTo M M3bop Ha
¢dyHKUMoHanHocTTa ,Cb3gaBaHe Ha 3D-cTaTUYEH CeKpeTeH
koa“. Mo oTHoweHMe Ha 3D CTaTUYHUAT CEKpeTeH KOoA,
cb3gafeH No peda Ha HactoAawmAa uvned VIL2.1.A, BaxaT
BCWMYKM pasnopenbu Ha HactoAwmte 06wy ycnoswus,
CBbp3aHU C nos3BaHeTo Ha 3D cTaTMyeH ceKkpeTeH Kog,
KaKTO M MpaBaTa WM 3aAb/KeHuATa Ha Kaptoabprkatens,
CbOTBETHO Ha [lombAHWUTENHMA  KapToabp)KaTen no
OTHOWeEHWe Ha Hero. [locnegHo Cb3JaAEHMAT  OT
Kaptogbprkatens, CbOTBETHO oT JonbaHntenHua
KapToabprkaten 3D cTaTuueH cekpeTeH KoZ Mo peaa Ha ui.
VII.2.1. wamn VIL.2.1.A oT HacTtoswmte O6wM ycnosus 3a



https://ebb.ubb.bg/

CbOTBETHaTa KapTa, AeaKTUBMpa NpeaxoHo cb3gageHna 3D
CTaTMYEH CEKpPEeTEH KOoA.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVWHAMUYHUAT CEKPEeTeH KoA ce reHepupa oT baHkaTta 3a
LesnTe Ha paspellaBaHe Ha MIATeXHUTe onepauuun no Y.
1.8.5. u un. VI.2 oT Hactoawmte O6wWwM ycnosusa wu
npeactaBnABa efHoOKpaTeH uUMGOPOB KoA, M3MpawaH oT
baHkaTa ype3 6e3nnaTtHo TekcToBo (SMS) cbobuieHue Ha
MOBUNHUA TenedoH, 3afBEH U perucTpupaH npes baHkata
oT KapTtoabpikatens/[LonbAHUTENHNA KapToabpiKaTen no
CbOTBETHUA pea.

VIL.3. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexHu onepaumm no yn. l11.8.5. nun. VII.2 ot HacToAwwmTe
O6wum ycnosus, KoUTo ca Ha ctoiHocT Ao EUR 30 (Tpuaecer)
€BpO (MNM CcbOTBETHAaTa PABHOCTOMHOCT BbB Ba/jlyTaTa Ha
CMeTKaTa), ce paspellasat oT KapToabprKaTens, CbOTBETHO
oT [JonbAHUTENHUA KapToabpiKaTen, ypes BbBeXKAaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaIMAHOCT, TpUUNPEH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVW) wam Card Verification Code (CVC). Cnegp
M3BbPLIBAHETO Ha MeT NOpeAHU MIATeXXHW onepauuu no
Hactoawma udneH VIL3.,, KapToabprKaTenaT, CbOTBETHO
JonbnHUTENHUAT KapToabp:KaTen, cneasa fga BbBeae,
OCBEH [JaHHMTe No npeaxoAHoTo wu3peyeHue, u 3D
AWHaMKUYeH ceKpeTeH Ko un 3D ctaTuyeH ceKpeTeH Ko 3a
uesnTe Ha paspellaBaHeTO Ha c/edBallata naaTerKHa
onepauuA. MpaBuMnOTO NO NPEeoxXoOHOTO WM3peyeHue ce
npunara CbOTBETHO C/len M3BbPLIBAHETO HA BCEKU neT
nopeaHn NaaTeXKHW onepauum CbracHO M3pedyeHne NbpPBo
Ha HaCTOALLMA YNEH.

VII.4. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020, n3m. Ha
29.03.2021r., B8 cuna ot 30.03.2021r.) 3a uenute Ha
Ccb3gaBaHe Ha 3D cTaTWMYeH CeKpeTeH Kog, Mo pefa Ha un.
VII.2.1. oT HacToAwmMTe OBWM ycnoBUS U 33 Nosly4aBaHe Ha
3D OWHAMUYeH cekpeteH Kog,
KapToabpkatenat/[LonbAHUTENHUAT  KapToabpiKaten e
ONbXKEeH fJa npepocTaBuM Ha BaHkaTa akTyaneH mobuneH
HOMep U Aa yBegomABa baHKaTa NUCMeEHO Npw NPomMsAHa B
HOMepa, KaTo NpW Annca Ha ysegomneHune, baHkata He Hocu
OTFTOBOPHOCT 3@ HEBB3MOMHOCT 3a W3BbPLUIBAHE Ha
NAaTeKHM OMnepauuu C NaaTeskHaTa KapTta u/uan 3a Bpeaum,
NPOU3TEKAN OT UAKN CBBbP3aHU C U3NPALLAHETO Ha KogoBe U
naposvM cbobpasHO YroBopeHOTO B HacToAwmTe O6Wwwm
YCNOBMSA Ha TaKka NpeLoCcTaBeHUTe MOBUIHN HOMepa.

VII.5. (M3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, U3m. Ha
29.03.2021r., B cuna ot 30.03.2021r..) B cnyyaih ue
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKaTes, 3abpasu cBoa 3D cTaTUYeH CEKpeTeH Koa,
Ccb3gageH no pepa Ha un. VIL2.1. oT Hactoswwmte O6wMm
YyCN0BMA U/UNK Kenae Aa ro NpomeHu, Toi cnedsa aa ce
cBbp)Ke ¢ baHKaTa nocpeacTsom TenedpoHHoO obaxpaHe Ha
TenedpoH 0700 117 17, Kbaeto ga ce naeHtudémumpa u ga
3aABM HOB BPEMEHEH KOZ, W Aa ciefBa CTbMKUTE, MOCOYEHU
B ua. VIL.2.1. ot HacToAwmMTe O6WM yCNOBUA 33 LenUTe Ha
cb3gaBaHe Ha HoB 3D cratMyeH cekpeTeH Koa 3a
cboTBeTHaTa KapTa. B cnyuai, ye KapTogbp:kaTenar,
CboTBETHO [lONbAHUTENHUAT KapToabp:KaTen 3abpasu ceoA
3D cTaTU4YeH CeKpeTeH Koa, Cb3aageH no pega Ha un. VIIL.2.1.
A ot HactoAwmte O6WM ycnoBMA W/MAKM Kenae ga ro
NPOMeHM, TON cnefBa CTbMKUTE OMWCAHW B MOCOYEHaTa
pasnopepnba.

VII.6. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
CNy4ail Ye Npu paspellaBaHe Ha NJaTeXHa onepalma no Y.

1.8.5. n un. VIL.2 oT Hactoawmte O6wM ycnosus,
KaptoabpartenarT, CbOTBETHO JonbaHuTenHmnAaT
KapTogbprKaTen, sbBede rpeweH 3D AnHamMUYeH cekpeTeH
KOZ, TO TOM MMA Bb3MOXKHOCT [ 33aABM Ha CbLUMA eKpaH,
KbAETO WM3BbPLUBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, 4pe3 NpUJIoXKeHUA B CTpPaHWULUATA JIMHK, A0
ABa MbTW 33 CbOTBETHATa N/aTeXHa onepauusa

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3m. Ha
29.03.2021r., B cuna oT 30.03.2021r.) AKo
KapTtoabpartenarT, CbOTBETHO JonbaHutenHmat
KapToabprKaTes, BbBeae Nocnef0BaTe/IHO TPU NbTK Nnoapes,
rpeweH 3D guHamunueH Kog u/vnmn 3D cTaTMueH ceKpeTeH
Kof, BbaHKaTa 6n0KMpa  M3BBPLIBAHETO HA MJIATEXKHM
onepaumu no ua. l11.8.5. n un. VII.2 oT HacToawmute O6wWmM
ycnosuA. 3a M3BbPLIBAHETO Ha NAaTeXHW onepauuu no
npeaxogHoTo wuspeyeHue, Kaprtoabpkatenar, CbOTBETHO
JonbAHUTENHUAT KapToabpKaTten, ciedsBa Aa Ce CBbpKe ¢
baHKaTa nocpeactsom TenedpoHHO obaxaaHe Ha TenedoH
0700117 17.

VII.8. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.)
KapTtoabpkartenarT, CbOTBETHO JonbaHutenHmar
KapTogbprKaTen, ce 3aAb/KaBa Aa npeanpueme BCUYUKMK
HeobXxoaMMM MepKK cpelly y3HaBaHeTo 1 ynoTpebaTta Ha 3D
OVHAMUYHUA ceKpeTeH Koa 1 3D cTaTUYHKUA CeKpeTeH Koa oT
OpYrn nua, KaTo € ASbXKEeH Aa T'M U3Non3Ba eAUHCTBEHO U
camo An4Ho. 3D AMHAMMYHUAT cekpeTeH Kog u 3D
CTaTUYHUAT CEKpeTeH KoA NpeACTaBNABaT MepCoHas Ha
3alLMTHA XapaKTepMUCTMKA HA MNAaTeXHaTa KapTa M
KapToabp:Katenat/[LonbAHUTENHUAT KapToabprKaTen Mma
BCUYKM 3a4b/XKEHUA 32 OMna3BaHeTo My, Kakto u Ha MUH,
npeasuaeHu B HactoawmTe O6LWM ycnosus.

VIL.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.).
KapToabp:atenat/[Jonb/HUTENHUAT  KapToabpiKaten e
O/bXKeH Aa yBegomu HesabasHO baHKaTa npu nosyyeHu
3aNUTBaHUA 3a BbBEXAAHE WAM npeaoctaBAHe Ha 3D
AVHAMUYHMA CeKpeTeH Kog v/van 3D cTaTU4HMA cekpeTeH
KOZ, OT BCAKAKBM M3TOYHULU, HAUMHM HA KOMYHUKALMA U MO
BCAKAKBM NOBOAM, PaA3/IMYHM OT paspellaBaHETO Ha
nnatexkHu onepaumm no yn. l11.8.5. n un. VI.2 ot HacToawmTte
O6wMm ycnoBus, BKA. U 32 YCTAaHOBEHM HEMPABOMEPHM ONUTU
3a y3HaBaHe Ha naposnuTe.

VIIl. Takcn 1 KOMUCUOHHMU, AbKUMM OT KapToabprKaTtens.
MpeBanyTupaHe.

VIII.1. Mpu cna3saHe Ha yroBopeHoTo B Y. 1.2, 1.4 n .5 ot
HacToswmTe OB6LWM ycnoBumA, 32 U3AaBaAHETO U U3NON3BAHETO
Ha n/aTeXxHaTa KapTa/W, KakTo M B CAyd4auTe, M3PUYHO
nocoyeHun B Hactoawwmte O6LM ycaoBua u/mamn B8 Jorosopa
3a CbOTBETHATa MJIaTeXHa KapTa, KapToabpKaTenar Ab/Ku
Ha baHKaTa TaKCM M KOMWMCMOHHM, NOCOYEHU MO BUL WU
pasmep B Tapudara.

VIIl.2. Ha ocHoBaHue un. 21 ot Hapepba 3 Ha BHBE ot 18
anpun 2018 r. 3a ycnhosBuATa M peda 3a OTKpMBaHe Ha
NAaTeXHN CMETKM, 3a U3NbJIHEHNE Ha NAaTeXXHU onepaLum
1 32 U3MON3BaHE Ha NAATEKHM MHCTPYMEHTH, C NOANMCBaHe
Ha  CbOTBETHMA  AOrOBOP 3@  NAaTeXHa  KapTa,
KapToabp»KaTenart AaBa M3PUUYHOTO cu cbrnacue baHKkaTta aa
cbbupa cnyebHO OT CMETKMTE My CYMM, ABbAXUMWU M OT
KapToabpkaTensa no B3emaHuMA Ha baHKata Kbm Hero,
(Hanpumep, HO He camo, NNALLAHMUA HA IMXBU, NOFACUTENHM
BHOCKM MO KpeauTu W KpeguTHW KapTWu, pasHOCKM No
yBefoMABaHe U CbbUpaHe Ha B3eMaHWUA U Ap.), KaKTo U 3a
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TaKCM M KOMWUCWMOHM, AbAXKMMU M OT KapTogbprKatena
cbrnacHo Tapudara, BKAOUYUTENIHO 33 BCUYKM OMepauun u
0eNCcTBMA, U3BBbPLLIEHM OT JONbAHUTENHUA KapToabpKaTe.
B cnyyait ye Banytata no cmeTtkaTa/ute e pasnuyHa oT
BanyTaTa Ha Abnra, baHkata Mma npaBo ga 3akynu cyma,
paBHa Ha cymaTa Ha gbjra (No cbOoTBETHUA Kypc Ha baHKkaTa
3a Bas/lyTaTa Ha AbJra), KaTo yAbpPXW W HanpaBeHuTe
Pa3HOCKMU.

VIII.3. Tlpu nnatexHun onepauumn ¢ nsgageHun ot baHkaTa
0eOUTHM M KpeguTHU NATEXKHU KapTW BbB BanyTa,
pa3/inyHa OT BaslyTaTa Ha NAaTeXHaTa CMeTKa, CbOTBETHO Ha
KPeauTHUA NMMMUT M KOrato BaJjlyTaTa Ha naTeXKHaTa
CMETKa, CbOTBETHO Ha KPEeaUTHUA AUMUT, € pasnyHa oT
€BpO, M NPU KOWUTO NANATEXKHM ONepauum ce U3BbPLLBA
MEXAYHapoAeH CEeTb/IMEHT 4pe3  MeXAyHapoaHuTe
KapToBu opraHusaumm Visa/Mastercard, nam HaumMoHaneH
CeTb/IMeHT upe3 ,bopuka“ A, npu npesasyTMpaHETO Ha
cymaTa Ha onepaumAata KbM 6aHKOBaTa CMETKa, CbOTBETHO
KbM KpeauTHUA NMmUT, baHKaTa npunara akTya/JHUA KbM
MOMEHTa Ha NpeBa/lyTMPAHETO OOMEHEH Kypc 3a Kacosu
onepaumn (cash operations), onpegeneH ot BaHKaTa, 3a
KoeTo KapToabp)KaTenaTr gaBa M3PMYHOTO CM Cbriacue C
NoANMCBAHETO Ha CbOTBETHMA AOrOBOP 33 NAATEXKHA KapTa.

IX. MNpepoctaBAaHe Ha WHbOpMaAUMA 3a nNAATEXKHUTE
onepaumu ¢ NNaTeXXHU KapTu.

IX.1. UHdopmauma 3a nnaTexkHUTe onepaumu c gebutHm
NNaTEXHU KapTu, U3LaLeHN KbM NNATEXHA CMETKa, MoXe
ha 6bae nonydyeHa oT KapTogbpskatena no pepa Ha
nosyyYaBaHe Ha MHbOPMaLMA 33 NNATEXKHUTE onepauun oT
nnaTeXHa CMeTKa CbrnacHo npegsuaeHoto B ObwuTe
YyCNOBMA 3@ NAATEXHW ycayrm 3a OGu3MYecku nuua,
cboTBETHO B O6WMTE yCnoBMA 3a NNATeXHW YCaAyrM 3a
6u3Hec K1MeHTU Ha baHKarTa.

IX.2. HPopmauma 3a nnatexkHM onepaunm C KpeguTHU
NAaTEXHWU  KapTM MoXe Ja 6bae noayyeHa ot
KapTtoabprkatens BegHbXX Mece4yHO B KNOH Ha baHkaTa, B
OHMAMH M MOBWUAHO BaHKMpPaHe MPU CKAKOYEH AOroBop 3a
OHNaiH 6aHKupaHe, B nnatexkHua noptan UPAY (3a
Kaptoabprkatenu no yn. 1.1.1 n npu CbOTBETHO NpunaraHe
Ha ycnoBuATa Ha BaHKaTa 3a nnaTexeH noptan UPAY), upes
ycnyraTta ,,EnekTpoHHM n3Bectus (Npu CboTBETHO NpuiaraHe
Ha ycnoBusTa 3a U3N0/3BaHe Ha ycayraTa), Ypes usnpawiaHe
Ha u3BAeYeHMe Ha nocoveH OT KapToabp:KaTena agpec
Cpelly 3annaliaHe Ha Takca (3a KapTogbp:kaTenu no un.
1.1.1).

IX.3. KapToabp)Katenatr e gnbXKeH Aa nonara AbaKumarta
rpuka 3a nonyvyasaHe Ha MHpopmaumaTta no yn. IX.1 u un.
IX.2 n pa yBegomu BbaHKaTta, B Cayyait ye He Moay4yasa
MHPOpMaLMA 33 NnaTexHUTe onepaummn c gebuTHa wam
KpeauTHa naaTexKHa KapTa No HAKOWM OT NOCOYEHUTE HAUYUHW,
KaKTO M pefloBHO Aa ce WHPopmMpa 3a M3BbBPLUEHUTE
TPaH3aKLUMK C NNaTeXHaTa KapTa.

IX.4. baHKaTa 1 KapToabprKaTenaT ce cnopasymasaT, ye e
cymTat, Ye KapToabprKaTenart, CbOTBETHO JONbAHUTENHUAT
KapToabprKaTen, e y3Hana 3a U3BbPLIBAHETO Ha CbOTBETHATa
nnaTexHa onepauma B MOMEHTA, B KOMTO 3a TaAx e Buna
[OCTbMHA WHOOpMaLMA 33 TpaH3aKUMMTE MO HAKOM OT
HauyMHUTE, MocoYeHu B YA. IX.1 nIX.2.

X. KOHTaKTeH L EeHTbp 3a KAUEHTMU.

X.1. KOHTaKTHMAT UeHTbp 3a KAMeHTM Ha baHKaTta
npepoctasa no TenedoHa cAefHUTE YCAYyru, CBbP3aHU C
nnaTexxHuTe KapTn no U3PUYHO UCKaHe Ha
Kaptogbprkatena:

X.1.1. BnokupaHe/aKTUBMpPaHE Ha AEOUTHU U KPeauTHM
NNaTEXHU KapTw;

X.1.2. 3anBKa 3a usgasaHe Ha HoB NMWNH (3a KapToabprkatenn
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA NNACTMKA HA NAaTeXHa
KapTa (3a KapTtoabp:katenu no un.l.1.1.);

X.1.4. NMpomAHa Ha KAOH 33 A0CTaBKa Ha NaaTeXHaTa KapTa
(3a KapTtogbp:katenu no un.l.1.1.);

X.1.5. UHbopmauma 3a orpaHMYeHMA 33 WM3MNOJI3BaHE Ha
nnaTte)Hata Kapta no ua. VI0.2.2.nu npemaxBaHe Ha
OorpaHMyeHunATa No U3PUYHO UCKaHe Ha KapToabpKaTtens;
X.1.6. MpepoctaBaHe Ha CNPaBKKM 3@ NAATEXHU onepaumn C
naaTeKHaTa KapTa (3a Kaptoabpskatenm no un.l.1.1.);

X.1.7. YBenuyeHne Ha "IMMUTK 33 U3BDBPLUBAHE HA MIATEXHU
onepaumu (3a Kaptoabpratenm no un.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., 8 cuna ot 03.09.2020r.,
u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) MonyyaBaHe
Ha BpeMeHeH Kofj 3a uenuMte Ha cb3gasaHe Ha Hos 3D
CTaTMYEH CeKpeTeH Koa cbrnacHo 4. VII.2.1. oT HacToAwmTe
06wwm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cnna ot 03.09.2020r.)
AKTMBMpaHE Ha nNaaTe)XHaTa KapTa 3a M3BbpLIBaHE Ha
nnatexHu onepauumn no un. I1.8.5. wn un. VIL2. ot
HacToAwmTe O6WKM ycnosBusa cbrnacHo uyn. VIL7 ot
HacToswmTe 06K ycnoBus.

X.2. 3a rapaHTMpaHe Ha CUTypPHOCTTa NPU NPOBEXAAHETO Ha
pasroBopa baHkaTa  uM3uCKBa  MAeHTUPMKaAuMA  Ha
KapTtoabpkatens B 3aBUCMMOCT OT MOJI3BaHWUTE YCAyru no
TenepoHa M 3anuceBa  TenedpOHHMs  pasroBop C
KapToabp:kaTens ¢ uen nogobpsisaHe Ha 06CNYKBAHETO U
yoocToBepsABaHe Ha HanpaseHuTe oOT KapToabpkaTtens
n3ABNEHUA.

Xl. 3acTpaxoBKa Ha KapTtoabpXkartens.

XI.1. baHKkaTa npeagnara Ha Kaptogbpatenn noyn. [.1.1. ot
HacTosawmTe O6LWM yCA0BUA 43 Ce BKIOYM 32 CBOA CMETKa B
3aCTpaxoBaTe/IHUTE NPOrpamu 3a KapToAbprKaTenu Ha
KPeauTHN/AebnUTHM NAaTeXHU KapTu, NPeaocTaBsHU OT
3acTpaxoBaTenHUTe naptHbopu Ha OBB. MMpu cbraacue,
KapToabp:aTenat noanucea 3acTpaxoBaTesiHa MoAuLa,
ceptTMdMKaT  MAM  Opyr  OOKYMEHT, M34aBaH  oOT
3acTpaxosaresnure.

XI.I.1 3actpaxoBaTenHute npemMunm ca 3a CMeTKa Ha
KapTogbpkaTens, KaTo ce yaAbp»KaT OT NaaTexHaTa cmeTKa
Ha KapTtoabp:kaTens (3a 3acTpaxoBaTe/lHW MpPemuy,
CBbp3aHM C AebUTHU nNAaTeXHU KaptTM) uam ot
pasnonaraemua KpeauteH JAMMWUT (33 3acTpaxoBaTesiHu
npemMuu, CBbP3aHU C KPegUTHU NNaTeXHU KapTu), 3a KOeTo
KapTogbp»KaTenart AaBa CBOETO M3PUYHO Cbriacume.

Xl.I.2. BausaHeto B cCuMaa WM NpeKpaTABaHETO Ha
3aCTPaxOBKUTE, MOKPUTMATA U U3KAHOYEHUTE PUCKOBE,
3aCTpaxoBaTe/IHUTE NPeMWUn, HAYUCNABAHETO Ha [JaHbK
BbPXY 3aCTPAxoBaTe/NHUTE MPEMUU, KAaKTO U BCUYKM APYrU
YyCNoBWMA, ce ypexaaT B 3acTpaxoBaTenHata noauua
(cepTuduKat namn apyr 4OKYMEHT) u/mnn B obWMTE YCNOBUA
Ha 3acTpaxoBaTenuTe.

XL1.3. Mpu M3nnauwaHe Ha obe3sweTeHne NO 3aCTPaAXOBKW,
CBbP3aHU C KPeAWUTHU NNaTexKHU KapTu, KapTtoabprkatenat



Ce Cbl/1acABa BCUYKM 3acTpaxoBaTeNHW obesleTeHna aa ce
usnnawar Ha baHkaTa 3a uenuTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  KaptoabpKatenda, d¢opmupanHu ot
M3Mo/13BaHe Ha OTMNYCHATUA MY KpeauTeH IMMUT.

XI.1.4 B cnyyait Ye 3acTpaxoBaTeniHUTe 06e3LeTEHNA N CyMu,
Nnoay4YeHW OT 3acTpPaxoBaTeNuTe, He MNOKPUBAT HAMbIHO
3agb/KeHnATa  Ha  Kaptogbpkatena kKbm  baHkara,
NnocoyeHn B MpeaxofHua uyneH, KaptogbprKatenat uau
HeroBuTe Hac/aeAHWLM HOCAT OTTOBOPHOCT 32 NoracABaHe Ha
OCTaTbKa OT AbJra.

X1.1.5 B cnyyaii ye 3actpaxoBaTenHUTe obesweTeHma u cymu,
nony4yeHu oT 3acTpaxoBaTenure, HagBsuwaeaT
3agbmkeHnaTa Ha Kaptogbprkatena no yua. X1.1.3, pasnukara
cnef Nb/HOTO NOracABaHe Ha AbXKuMUTe Ha baHkaTta cymu,
ce npeseXxaa Nno cMeTKa Ha KapToabprkaTensa, CbOTBETHO Ha
HEeroBuTe HacneaHUUM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca ¢ BanuMaHoct 365
OHU U Cce NOAHOBABAT aBTOMATUYHO BCAKA rOAMHA, KAKTO U
cnep NOAHOBABAHE HA NaTeXHaTa KapTa.

XI.I.7 KapToabpkaTenatr ce cbraacAsa, MNpU HaCcTbNWIO
3acTpaxoBaTteniHo cbbutne, baHkata Aa npenocTass
WHPopmauma Ha 3acTpaxosaTenn, Heobxoauma 3a
n3nnalaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha AO0roBopa 3a WM3gaBaHe Ha
nnaTeXKHa KpeauTHa KapTta, KapToabprkatenute no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO Cbr1acue 3a CPOKa Ha BaIMAHOCT
Ha KapTaTa baHKkata ga cknoum m Kaptoabprkatenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLy Npu NbTyBaHe B YyXKOWHA".
BnansaHeTo B cuna u npeKkpatABaHETO HA 3aCTPaxOBKaTa,
NOKPUTUTE U U3KJIIOYEHUTE PUCKOBE, KaKTO U BCUYKM ApYTU
YCNOBMA Cce ypexgaT B 3acTpaxoBaTesnHata noauua
/ceptnduKat nam apyr gokymeHT/ n 8 O6wmTe yciosms Ha
3acTpaxoBaTtens. 3acTpaxoBaTenHuTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaTt oT baHkata w
3acTpaxoBKaTa Ce MpaBu B 3aCTPaxOBaTe/IHO APYMKECTBO U
npwu ycnosus, u3bpaHu ot baHKaTa, a Kaptogbp:KatensT, ce
3a/b/I’KaBa A3 CMasBa BCUYKWU YCOBMA U U3UCKBAHMA Ha
3acTpaxoBaTens. 3acTpaxoBKaTa e C Ba/IMAHOCT 33 CPOKA Ha
Ba/ZIMAHOCT Ha KapTaTa, KaTo Npu NOAHOBABAaHE Ha KapTaTa,
TA Ce MnogHOBABAa aBTOMATM4HO. B cnyyauTe, KoraTo
KapTogbp:katenar gonycHe npocpoyve B NOracABaHeTo Ha
YCBOEHUTE OT KPEeaguUTHUA JIMMUT CYMWU WU KpeauTbT
(KpeanTHMAT NMMKT) 6baE 06sBEH 3a NPeaCPOYHO U3UCKYEM
nopazu KakBaTo 1 Aa e NpUYMHa, 3a4b/IXKeHNeTo Ha baHKaTa
[a noaAbprKa NocovyeHaTa 3aCTpaxoBKa oTnaja.

XI.2.1. baHKaTa 1 KapToabprkatennTte no npeaxoaHua YneH
Ce Cbl1acABaT, Ye BCUYKM 3acTpaxoBaTenHn obesleTeHmn 3a
nocoyeHaTa 3acTpaxoBKa Ce M3MNJaLLaT OT 3acTpaxosaTend B
Nno/13a Ha 3aCTPaxOBaHOTO /INLLE N He CAyXKaT 3a noracABaHe
Ha 3afb/iKeHuATa Ha KapToabprkaTtens.

XI.2.2. KapTtogbpkatenmte no 4a. 1.1.2 ce cbrnacasart npm
HacTbNWAO  3acTpaxoBaTenHo Ccbbute baHKaTa fga
npefoctaBn MHPopMauma Ha 3acTpaxoBaTens, Heobxoanma
3a uU3nnalaHe Ha obesweTeHMeTo.

XIll. OtTroBopHOCTK Ha baHKaTa n KapTtoabprkartens.

XII.1. (m3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) baHKaTa
He HOCKM OTFOBOPHOCT 33 CAENKM U MPABOOTHOLUEHMUA, NOo
noBoJ, Ha KOWTO Cce M3M0/s3Ba MNAaTeXHaTa KapTa.
KapTtoabpKatenar, CbOTBETHO JonbAHUTENHUAT
KapToabpyKaTes, e OTrOBOPEH 3a BCUYKWM CBOU AENCTBUA U
334b/XKEeHNA,  Npou3TUYaWwmM  OT  W3MNOA3BaHeTO  Ha

NNaTeXHaTa KapTa, KakTo e U U3LUAN0 OTFOBOPEH 33 BCUYKMU
OEeNCTBUA U 33Ab/IKEHUA, NPOU3TUYALLM OT M3MNON3BAHETO
Ha nnaTteXHa KapTa OT CTpaHa Ha J[onbaHuTenHua
KapTogbprKaTen.

XIL.2. KapToabprkaTenar 7 JonbnHntenHuat
KapTogobprKaTen ca ANbXKHUM A3 WM3MNO0A3BAT MN/aTeXKHaTa
KapTa B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATE/CTBO,
HacToswmTe O6WM ycnoBMA M AOroBopa 3a M3gaBaHe Ha
CbOTBETHATa MNAaTeXHa Kapta. KapTogbp)KaTenar w
JonbAHUTENHUAT KapToabpXKaTen ca ANbXHUM Aa nonarat
Ob/IKMMATA FPUXKA, KaTo HE M3MNO0A3BAT MJIaTeXKHaTa KapTa 1
He [0MnycKaT M3No/s3BaHeTO MM OT TpetTu Juua  3a
M3BBbPLUBAHE Ha AENCTBMA UM 3@ NOCTUTAHE Ha LLeAUN, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaT AobpoTo
nme Ha baHkara.

XIl.3. BaHKaTa Mma npaBo NO BCAKO Bpeme Aa baokupa
usgageHnte  Ha  KaptogbprkaTenda, CbOTBETHO  Ha
JonbaHuTenHua KaptogbprKaTesn, NAaTeXHW KapTu, Korato
MMa JaHHW, Ye No NaaTeXKHa cmeTKa Ha Kaptoabprkartens,
pa3kpuTa B baHKaTa ca nocTbnuaM cpeacTBa B pe3ynTaT Ha
M3Mama, 3a KoeTto Kaptoabpkatenar paBa CBOETO
6€e3yC/10BHO MU HEOTMEHMMO Cbriacue.

XIl.4. KapToabprKaTenaT HOCKM OTFOBOPHOCT 33 BCUYKM
NNaTeXHW onepauuun c nNaaTexkHaTa KapTa, Korato TA e
npefocTaBeHa OT Hero, CbOTBETHO OT [JloMb/HMTENHMA
KapToAbprKaTen Ha TPeTo Aunue.

XIl.5. bBaHKata He oOTroBapA 3a Heu3NbJIHEHME Ha
3a4b/IKEHMATA CY NO JOroBOpPaA 3a M3J4aBaHe Ha CbOTBETHATa
naaTeXKHa KapTa U HacToawmTe O6WM ycnosus, HacTLNUAO
BCNeACTBME HA WM3BbHPEAHW TEeXHUYECKU MNPUYUHM, KaTo
CPUB Ha WHOOPMALMOHHU CUCTEMW, NPEKbCBAHE Ha
KOMYHWKALMOHHU JIMHUM, CMMpaHe Ha eNeKTPUYECcKo
3axpaHBaHe U Ap., KAaKTO U NpU U3BBHPEAHM 06CTOATENCTBA,
KaTo CTUXUMHM npupogHu 6GeacteuA, OO6LLOHALMOHANHM
CTa4yKM, TEXHWYECKU MOBpeaW, U KAKBUTO U Aa e [pyru
obcToaTencTBa M3BbH KOHTPOIa Ha baHKaTa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNATEXKHA
onepauMa C nNJaTeXHaTa KapTa e OTKasaHa nopaau
TeXHUYECKM MU KOMYHUKALMOHHW NPUYUHU B CUCTEMUTE Ha
Apyrn onepatopu, 6aHKM UAW ApyrK  NMua, y4acTBaly B
NNaTEXHUA MPOLEC, BKAKYUTENHO W MNPU  OTKa3 Ha
OoTCpellHaTa CTpaHa Jda npuveme nnawaHeTo mnopagu
He3aBucelm oT baHKaTa obcTosTencTsa.

XIl.7. BbaHKaTa He HOCM OTFOBOPHOCT MpPM OTKA3 3a
M3BbpLUBAaHE Ha onepauma C NaaTeXKHa KapTa nopagu annca
Ha  pasnonaraema  HaJMYHOCT NO  CMeTKata  Ha
KapTogbpkaTena wau npuv HeaocTaTbyeH pasnosiaraem
KpeanTeH INMUT.

XIl.8. B cnyyaute, B KOMTO baHKaTa oTroBapa 3a
HepaspelweHa WM HETOYHO U3BbPLUEHA MNAaTeXKHa
onepauma C naaTeHa KapTa, 33 ga 6bAe aHraxkupaHa
OTroBOPHOCTTa i, 334 b/IKUTENHO ycnosue e
KapTtogbprkatenar, CbOTBETHO JonbAHUTENHUAT
KapToabpaTten, fga e ysegomun 6e3 HeoCHOBATENHO
3abaBaHe baHKaTa 3a HepaspelweHaTa WAM HETOYHO
M3BbPLIEHA NNaTeXHa onepauuna No HauyMHa, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYHNTAaHO OT AaTaTa Ha
3ag4b/XKaBaHe Ha nnaTteXHata CMeTKa, KbM  KOATO e
u3paneHa AebuUTHa NnaTerKHa KapTa, CbOTBETHO € HamasieH
KPeAUTHUAT IMMUT NPU onepauum C KpeguTHa naaTerkHa
KapTa.

XI.9. KapTogbp:KaTenat noHaca 3arybute, CBbp3aHM C
BCUYKWN HepaspeLlleHn NNaTexHu onepaummn, NpousTuyaLim



OT M3M0/13BaHETO Ha M3rybeHa, OTKpaAHaTa UM HE3aKOHHO
NpPUCBOEHa nNANaTeXHa KapTa, HO He nosevye oT 100
nB. MpaBnnOTO NO NPeAXonHOTO U3pEeYeHMe He ce Npunara,
KoraTo 3arybaTta, KpaxkbaTa U1M HEe3aKOHHOTO NPUCBOSABaHEe
Ha NnaTeXKHaTa KapTa He ca Mmoraun ga 6bAaaT ycTaHOBEHM OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHua
KapToabpyKaTen, npegu nnallaHeTo, OCBEH KOraTo ToW e
OeNCcTBan ¢ Len nusmama, uam spegata e 6una npuymMHeHa ot
OeNcTBUe unu besaenctame Ha CAYKUTEN, HA NPeacTaBuTen
WU HA KNOH Ha baHKaTa.

X11.10.(u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) B
C/ly4a 4Ye HepaspeleHuM NNAATEXHW onepauuun, ca
npuunHeHn ot  KapTogbprkaTensa,  CbOTBETHO  OT
JonbnHutenHua KapTogbp)kaTen 4ypes M3mMama Wan ¢
Hen3NbAHEHWETO Ha e4HO UK NOBEYe OT 3aAb/IXKEHUATA MY
noun.V.2.1-V.2.8, VIl.4, VII.8, VII.9. u XIl.8 ymuwneHo naun
nopagu rpyba HebperkHocT, KapToabprKaTensT noHaca
3arybute He3aBUCUMMO OT pasmepa UM.

XIl.11. MMpu cna3saHe Ha yroBOPEHOTO B HacToALWMA pa3aen
Xll, BaHkaTa Bb3cTaHOBABa Ha KapToabprKaTena CTOMHOCTTa
Ha HepaspelweHaTa MNaaTeXHa onepauua W Korato e
NPUAOXMMO, BbB3CTAHOBABA MNANATEXHATa CMeTKa Ha
KapTtogbprkatens B CbCTOAHWETO, B KOETO Ce e Hamupana
npeauM HepaspelweHaTa onepauma C naaTeXkHaTa KapTta,
He3abaBHO M BbB BCEKWU C/ly4alh He MO-KbCHO OT KpaA Ha
cnepBawma paboTeH AeH, cned KaTo e ycTaHoBMAA, UK e
6una yBegomeHa oT Kaptogbpxkatena wam o7
JonbnHutenHmna  KapTogbpkaTen 3a  HepaspelweHaTa
onepauma, ocBeH, Korato baHkata uma ocHoBaTenHu
CbMHEHMA 33 M3Mama U yBeAOMW  CbOTBETHUTe
KOMMETeHTHM OpraHu 3a ToB.a.

XII.12. YcTaHOBABAHETO Ha yMUCbA U rpyba HebpexKHocT oT
CTpaHa Ha KapToabprkaTena, CbOTBETHO [lOMbAHUTENHUA
KapToabprKaTe/N, MOXKe [a Ce OCbLLEeCTBU (HO He camo) no
€4MH UJIN HAKOJIKO OT CNefHUTE HAaYMHU: Ype3 NpoyYBaHe OT
CTpaHa Ha baHKkaTa B pamKuTe Ha NPoOM3BOACTBO nNpes
NMomuputenHata KomMCMA 3@ NAATEXHUM CNOpPOBE KbMm
KomucuaTa 3a 3almTa Ha noTpebutenute; B cbaebHO
NPoOu3BOACTBO; NPWU pa3ciesiBaHe HA NONULLENCKUTE OpraHu
WAM Ha MeXAYHApOAHWTE KAapTOBM OpraHuM3aumn, npes
KOWTO € 3ano4yHana npoueaypa Mo OCMOPBAHO NaaliaHe.
KapTtoabprkatensr, CbOTBETHO JonbaHutenHmar
KapToabprKkaTen, AaBa CBOETO Cbriacue 3a NpoyysaHMATa no
HaCTOALLMA Y/IEH, KaKTO M A3 OKa3Ba MbJIHO CbAeWNCTBME 3a
M3AcCHABaHe Ha NpoBepsABaHUTe 06CTOATENCTBA.

XI1.13. B cnyyalt Ha HEOCHOBATENIHO OCMOPBAHE OT CTPAHaA Ha
Kaptoabprkatena nam Ha JOMbAHUTENHMA KapToabpKaTen
Ha TPaH3aKUMW, OENCTBUTENIHO M3BBPLIEHN OT HEro, Uau
OCMopBaHe Ha CyMaTa Ha TakuBa TpaH3akuuu, baHKkaTa Mma
npaBo Aa NpekpatyM oTHoweHwusATa ¢ KapTtoabp:katens, no
OTHOLWIEHWE HA KOWMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BK/IIOUMTENHO 06ABM 33 NPeLCPOYHO M3UCKYEMU HAKOU UK
BCUYKUTE CU B3eMaHMA Kbm KapTogbprkatens.

XIl.14. B cnydyait ye npu NpUK/IOYBaAHE HAa NpoueaypaTa no
YCTaHOBABAHE HA aBTEHTUYHOCTTa Ha onepaumAaTa ce
YCTaHOBMW, ye ocrnopBaHeTo e HeoCHOBaTesHO,
KapTtogbpatenat  3anfiaWia  BCUMYKM  pasxoauM Mo
OCnopBaHeTO, KaKTO M Takca 3a HeoCHOBaTe/NHa
peKknamaLma, CbrnacHo CbOTBETHO NpuaoxKmnmata Tapuda. B
cnydyan ye Ha KapToabp:kaTens e Bb3CTAHOBEHa Cyma
cbrnacHo yn. Xll.11, npn poKa3BaHe HEOCHOBATENHOCT Ha
OCMOpBaHETO Bb3CTAHOBEHATa cyma ce Aebutupa ot
CMeTKaTa/KpeanTHua aumuT Ha KapTogbpikatens. Ako

cpeacTBaTa KbM MOMEHTA Ha AebUTUpaHe ca He4OCTaTbYHY,
BbaHKaTa Mma npaBo Aa dopmupa Abar nog dopmaTta Ha
HepaspelweH oBbPAPaAdT, ONUXBSABAH C JINXBEH MPOLEHT,
Cbl/IaCHO CbOTBETHO NpuaoKumara Tapuoda.

XII.15. Ha ocHoBaHue un. 67, an.4 ot 3MNYMNC, baHkata u

Kaptogbpxkatenat no un. 1.1.2. poroBapAtr, ue B
OTHOLLIEHUATA NOMEXAY MM, NPOM3TMYALLN OT AOroBopuTte
no un. L2, u ot Hactoawmte O6wmM ycnoswus,

KapToabprkatenat no yn. 1.1.2. He moxe ga ce No3oBasa U
Aa yepnu npasa oT [nasa IV Ha 3MYMC, oT pasnopeabute,
n3bpoenu B un. 67, an. 4 ot 3MYNC, n ot pasnopenbute 8
HacToAwmTe O6WM ycnoBuA, OTPa3ABalLM CbOTBETHUTE
3aKOHOBM TEKCTOBE, LMTUPaHM B HacToAawma Y. XII.15, kakto
M He MOXe [a aHraxupa OTroBOpHOCTTa Ha baHKaTa BbB
Bpb3Ka C Tesn pasnopendu.

XIil. NMpeKpaTaBaHe HA AOroBOPM 3a NJATEXHU AeOUTHU U
KpPeawuTHU KapTu.

XIll.1. OcBeH aKoO B CbOTBETHMA OOrOBOP HE e npeABUAEHO
APYro, AOrOBOPBT 3a U3[aBaHE Ha NJaTeXHa AebuTHa uam
KpeauTHa KapTa/ KpeauTeH AMMUT Mexay baHkaTa M
KapToabprkaten no un. I.1.1. ce npekpaTasa:

XIll.1.1. ¢ nucmeHo npegussectne ot Kaptoabprkatena 3a
OTKa3 OT MpeusgaBaHe Ha NAaTeXHaTa KapTa, NofafeHo
eauH Mecel, npeam u3TMyaHe CpoKa M Ha BalMAHOCT;
XIll.1.2. no Bpeme Ha CpPOKa Ha BaAMAHOCT Ha NnaTexHarta
KapTa, C MNUCMEHO eJHOCeAMMUYHO npegu3secTye OT
KapTtoabpxartens.

XIIl.1.3. Mpwn Hann4yme Ha NpesnoOCTABKUTE, YTOBOPEHM B Y.
1.4.;

Xlll.1.4. eagHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce ABWM 3a Aa NOAyYn NpeuspafeHa nnaaTtexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnef M3TMHaHE Ha CPOKa Ha
Ba/IMAHOCT HA CTapaTa, KaKTo U B C/ly4anTe Ha HapylueHue
n/MNn HemsnNbAHEHME Ha pasnopeabuTe Ha 4OroBopa UK
Ha HactoAwmMTe O6wM ycnoBMA OT CTpaHa Ha
Kaptoabpkatena unu lonbaHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBOTO, Aa He npeusgage
AebuTHa nnaTeXkHa KapTa, B C/lydald ye npes nocnegHute 12
meceLa npeau gatata Ha npeusgaBaHe Cc HeAa He ca 6buau
M3BbPLIBAHM NAATEXHM oOnepauuu, Kato B TO3WU C/yyau
OO0roBopbT Ce npekpatABa C M3TUYAHETO Ha CpoOKa Ha
Ba/IMAHOCT Ha AebUTHATa NAaTexXHa KapTa;

XIIL1.6. NnpyM CMBPT MAM NOCTaBAHE MO 3anpelweHne Ha
Kaptoabpkatena unu lonbaHUTENHUA KapToAbpKaTen;
XIIl.1.7. B opyru cnyyamn, npeasuaeHun B 3aKoHa.

Xlll.2. OcBeH akO B CbOTBETHUA OOrOBOP He e npeasBuaeHo
Apyro, AOroBOpP®T 33 U3AaBaHe Ha NaaTeXkHa AebuTHa KapTa
WV KpeaMTHa KapTa /40roBOpPbT 38 KpeAUTEH IMMUT MEXAY
baHKaTa n Kaptogbpkarten no yn. 1.1.2. ce npekpaTasa:
Xlll.2.1. ¢ nucmeHo npegmssectue oT KapToabprkatens 3a
OTKa3 OT NpeusgaBaHe Ha KapTuTe, NoAafeHOo eauH mecel,
npeau U3TUYaHe CPOKa Ha BAaAMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpOKa Ha Ba/IMAHOCT Ha KapTuTe, C
NUCMeHO efiHoCeMUYHO npeaussectmne oT
KapTtoabpxatena unn ot baHkaTta, KaTo BCUYKM M3A3aAEHM
KapTu cneaga ga ce BbpHaTt. KapTtoabpkatenaT otroBaps 3a
BCUYKM TPAH3aKLMM NO BCUYKN U30a[4EHM NO HEFOBO UCKaHe
KapTu, KOUTO ca oTpaseHn B baHKaTa, He3asBMcMMo Aanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B 6aHKATa e cnep Aatata
Ha NpeKpaTABaHe Ha CbOTBETHMA JOroBOp.



XIll.2.3. ¢ nMcmeHO nNpeamsBecTMe 3a NpeKkpaTABaHe oOT
KapToabp:kaTens, B ciy4ait Ha Hecbrnacue c onpeaeneHute
ot baHKata AMMWUTK, TaKCU WAM JINXBEHU YCNOBUA B
LByCeAMUYEH CPOK OT YBEAOMABAHETO 32 NPOMEHUTE, KaTo
KNnMeHTbT BbpHE BCUYKKU KapTM KbM MOMEHTa Ha nojaBaHe
Ha YBEAOMIEHUETO U U3LBJIIKN BCUYKU CYMU, OABIKUMWU Ha
baHKaTa, B T.4. ocyeTOoBOAEHUTE C/lel NpeKkpaTABaHeTo Ha
norosopa.

Xlll.2.4. epgHocTpaHHO oT baHKaTa — ako KapToabprkaTtenar
He ce ABM Aa NOAy4YU NpenspageHa KapTa B Cpok oT 3 /Tpu/
mecela cnea U3TUYaHe Ha CPOKa Ha Ba/IMAHOCT Ha cTapaTa
KapTa MAM NPW HapyllaBaHe Ha ApyryM AOrOBOPKUM MeXAay
baHkaTta n KapToabprkaTtens;

XIIl.2.5. baHKata cu 3ana3Ba NpaBoOTO Aa He npeusgaje
KapTaTa, B C/ly4ail Ye TA He Ce U3M0A3Ba U Npe3 NocneaHnUTe
12 meceua npeau paTtata Ha nogHoBaBaHe, (He ca 6Guam
M3BbPLUBAHM NJATEXKHU ONEPALUU C Hes).

XI1.3. JoroBopute 3a 6aHKOBM NAATEXKHU KAapTK, C KOUTO ce
npenocTaBAT npedepeHunanHm ycnosua Ha
KapToabprKaTennTe, ce NPeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha BaJIMAHOCT Ha MU3gafeHaTa KapTa, Korato ToBa ce Hanara
nopagy o6eKTMBHA HEBB3MOMKHOCT 3a NOAHOBABAHETO MM
OT cTpaHa Ha baHkaTta npu yroBopeHuTe mexay baHkata n
KapTogbprkatens ycnosus.

Xlll.4. Mpu npeKkpaTABaHe Ha CbOTBETHMA [JOroBOp,
KapTtoabpKaTtenart e oabXeH Aa Noracu BCUYKU Ob/IKUMMU
cymu KbM baHKaTa, NpoM3TMYaLLM OT OTHOLWIEHUATA MeXAyY
baHkaTta 1 KapTogbprkaTena no npekpateHua porosop. B
Cly4ah 4Ye KbM MOMEHTa Ha MNoJaBaHe Ha WCKaHe
npekpaTABaHe Ha A0rosopa OT CTpaHa Ha KapToabpKaTtena
MMa BUCALLA npoueaypa No OCNOpBaHe Ha TPaH3aKuuu ¢
nNaTe)Ha KapTa, [AOrOBOPHUTE MNPABOOTHOLWEHUA ce
npeKpaTABaT caes NPUKAYBaHe Ha npoueaypaTa.

XI5, Tpwn npeKkpaTABaHETO Ha CbOTBETHWUA [0OroBOpP
KapTtogbprKatenat 3annawa HavyucnfaBaHWUTE MNepuoLUYHO
no A0roBopa TaKCcu, MPOMNOPLMOHANHO Ha U3TEKAUA NepUoL,
Ha AleicTBME Ha AoroBopa. KoraTto TakMBa Takcu ca NnaTeHn
ABaHCOBO, Te Ce Bb3CTaHOBABAT MPOMNOPLMOHANHO Ha CPOKaA
Ha NpeKpaTABaHeTo, KaTo TOBa NPaBWJIO He ce npuaara npu
npeKpaTABaHe Ha [0roBopa Mopaau HeusmbJHEeHUEe Ha
33 b/I)KEHNE Ha eHa OT CTPaHUTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HaAUMHM 33
paspelsaBaHe Ha cnopoBe

XIV.1. Bcekn KapToabprKaTten moxke ga nogage *anba sbs
BPb3Ka C NO/I3BAHETO Ha NAATEXHU YCAYrM MO HaCcToALLUTE
O6wm ycnosus no Hail-yaobeH HauMH 33 Hero: BbB BCEKM
KNOH Ha baHKaTta; npe3 UHTepHeT cTpaHMuaTta Ha baHKaTa;
Ha agpeca Ha ynpasneHune Ha baHkaTta; npe3 KoHTaKTHMA
LEeHTbP 32 KAMEHTH.

XIV.2. }anbata moxe pa ce noAaade Ha CTaHAAPTeH
dopmynap Ha baHkaTa, KaTo KapTtogbprkatenar
33b/IKUTENIHO MOCoYBa HaW-manko pABe wumeHa, ElH,
cboTBeTHO Pupma n EMK Koa, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPpOHeH aJpec, HauMH 3a MNoJiyyaBaHe Ha
OTrOBOP WM MOAMNUC, KAaKTO U BXOAALL, HOMep OT noAajeHa
*Kanba npeg MBP, KoraTo TakaBa e noaaaeHa BbB Bpb3Ka C
npegmeta Ha Xanbarta.

XIV.3 B cegemaHeBeH CpoK baHKaTa oTroBapa MO HayuHa,
nocoyeH ot Kaprtogbp)katens, uAM  ocBeAoOMABa
KapToabp:kaTena 3a CpoKa, B KOWTO Lie MoJy4yu OTroBop,
KOMTO He MoXe fAa HagsBuwasa 35 paboTHM AHW OT

nosyyasaHe Ha anbata, B cnyyauTe, Korato e Haauue
baKTMUecKa WAM npaBHa CNAOXHOCT, KAaTo Hanpumep -
cbbupaHe Ha MHPOPMaLMA OT NAATEXKHU UHCTUTYLUN UK
APYrY TPETU NnLa, 3aNoYHaN0 HAaKa3aTeNHO NPOU3BOACTBO
no pasr/iexgaHnsa cnyyani u ap.

XIV.4. Korato baHKaTa He ce npounsHece B NpeasugeHuTe no-
rope CpOKOBE, KaKTO M KOoraTo pellieHneTo He
yoosnetsopaBa KapToabp:kaTensa, cnopbT MoOXe fJa ce
OTHece 3a pa3rnexgaHe ot [lomupuTenHata Komucua 3a
nnaTexHW cnopose Kbm KomucuATa 3a 3awuTa  Ha
notpebutenute. Agpecbt Ha KomucuATa 3a 3awmTa Ha
notpebutenute e: rp. Copua 1000, nna."Cnaselikos" NedA,
etr.3, 4 1 6. JonbaHnuTenHa nipopmaums 3a MomupuTtenHata
KOMMCUA 33 NaaTeXHU cnopoBe KbM KomuncumaTa 3a 3awmTa
Ha noTpebutenuTe U ycnosusATa 3a HEMHOTO ce3upaHe e
HanuM4yHa Ha WHTepHeT cTpaHuuata Ha [omwuputenHaTa
KOMMCKA 33 NaaTeXHU cnopoBe KbM Komuncumara 3a 3awmTa
Ha noTpebuTtenuTe - https://abanksb.bg/pkps/.

XV. JInuHmn gaHHmn

XV.1. baHKata o06pabotBa  /AMYHMTE  Aa@HHM  Ha
Kaproabpskatens/[JonbaHUTENHUA  KapTogbp»KaTen  Ha
OCHOBaHWEe M B CbOTBETCTBME CbC 3aKOHa 3a 3allMTa Ha
NMyHuTe pavHun  (3314) wn  O6wmMA pernameHT Ha
EBponeilickna napnameHt M Ha CbBeta oT 27.04.2016r.
OTHOCHO 3alwuTaTa Ha GU3MYECKUTe Anua BbB BPb3Ka C
06paboTBaHETO Ha AMYHM JaHHW. C MNoAnMCBaHETO Ha
[0orosopa 3a M3gaBaHe Ha CbOTBETHATa MJAaTeXKHa KapTa
KapTtoabpikatenat/LonbaHUTenHuaT KapTogbpiKaTten
AeKnapupa, ye ce e 3ano3Han ¢ AOKymeHTa MHgpopmayua Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJIMYEH Ha
WHTepHeT caliTa Ha baHKaTta n B 6aHKOBWUTE cafoHK, U Ype3
NOCOYEHMA SOKYMEHT € NoAYy4YnUS MHopMaLma:

XV.1.1. 3a baHKaTa KaTo agMUHUCTPATOP Ha ANYHN
OaHHM U KaK [ ce CBbpXKe C ANbXHOCTHOTO nue No 3alnuTa
Ha IMYHUTE AaHHW HA BaHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oOT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaAHETO U 3aLLMUTaTA HA IMYHUTE MY AAHHU M KaK Aa
M ynpaxHu, B T.4. MHOOPMALMA OTHOCHO NpPaBOTO My A3
nonyyu nHbopmauma 3a BUAA Ha JaHHWUTE, OTHACALLM ce Ao
Hero, obpaboTBaHM OT BaHKaTa M 3a TEXHMA WU3TOYHMK, B
Cnyyait ye He ca cbbpaHM OT KAMEHTa, NPaBOTO My Aa NOUCKA
3a/IM4aBaHe, KOpUrMpaHe Uan U3TPMBAHE HA HEroBU JINYHU
OaHHW, 00paboTBAHETO Ha KOWUTO € HEeTOYHO Wan
HEe3aKoHOCHbOb6PaA3HO [AOKO/MIKOTO 3a TOBa Ca Haauue
33aKOHOBM NpeanocTaBKM, NPaBoTO My Ja Bb3pa3u cpelyy
o06paboTBaHe Ha IMYHMUTE MY JlAaHHK, KOFaTo TO Ce U3BBbPLUBA
Ha OCHOBaHWE 3aKOHEH WMHTepec Ha baHKaTta, KaTto MU 3a
NpaBoTO My Aa OTTEr/1M NpeAoCTaBeHOTO OT Hero cbraacue
3a obpaboTBaHe Ha /NMYHWUTE MYy [aHHW 33 OnpefeneHu
uenu;

XV.1.3. 3a ocHOBaHMATA 3a o06paboTBaHe Ha
NIMYHUTE MY AaHHM, BKA. MHGOpMauums, Yye baHKaTa HAMa Aa
06paboTBa MNYHUTE MY LAHHWU 3@ U3rOTBAHE Ha K/IMEHTCKM
npodun u 3a npegaaraHe Ha NepPCcoHaN3NPaHU NPOAYKTU U
YCAYIU MO AMPEKTEH HAYMH 6e3 HErOBOTO M3PUYHO CbIacue;



XV.1.4. 3a uenute, 3a KouTo baHKaTa obpaboTsa
HEroBM J/IMYHWM [JAHHW, MNOJMYyYEHW MNPWU  YCNOBUATA Ha
KOHKpeTHMA [loroBop, BKAKOYUTENHO 3a€4HO C APYIU IUYHU
[aHHW, KouTo baHKaTa 3aKOHOCbOOpasHO e nosayyuna ot
TpeTn Anua, B T.4. APYrM aAMUHUCTPATOPU HA JIMYHU OAHHW,
KaKTO M 3a NpaBoTO Ha baHkaTa ga obpabotBa AMUHUTE My
LaHHW W cnef NpeKkpaTABaHe Ha MNpeaoCTaBAHETO Ha
NAaTEXHW YyCAyrn, KoraTo ToBa € HeobxoguMmo 3a
U3NbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afbJ/iKeHue Ha
BaHKaTa MM 3aLMTa HA HEMHWU 3aKOHHWU MHTEPECU, U B ApYru
L0MyCTUMM OT 3aKOHa C/lyyau.

XV.1.5 3a nosaydatenurte, Ha KOUTO NIUYHUTE MY
OaHHW moraT ga 6bgat npepgoctaBAaHM oT baHkata B
No3BoJIEHUTE OT 3aKOHa CAy4yaun — ApyrM afMUHUCTPATOPU Ha
JIMYHU JaHHU UM 06paboTBaLLM NUYHW AaHHU, AeACTBaLLU
OT umeTo Ha baHKaTta, B T.4., HO HE CamMO: AbP)KaABHU U
OOLMHCKM OpraHn W  MHCTUTYLMM, 3aCTPaxoBaTENHU U
3PaBHOOCUTYPUTENIHU APYXKECTBA, KPeAUTHU Perncrpm wm
6topa, Mua, cneumanm3nMpaHm B aHaM3 1 OLLEHKA Ha PUCKA,
cbbupaHe Ha B3emaHuMA WM B NpefoTBpaTABaHe U
YCTaHOBABAHE Ha HENPaBOMEPHW AeAHWUA, BKIHOYUTENHO
NpecTbn/ieHnA; 32 eBEHTya/IHO NPeAoCTaBAHE OT CTpaHa Ha
baHKkaTa Ha NMYHWUTE MYy [AaHHM B TpeTUM [AbprKasu Npu
Cna3BaHe Ha HOPMATUBHUTE W3UCKBAHWA, BK/IOYUTENHO
M3BbPLUBAHE HA Mpe3rpaHMYyeH NPeHOC MO eNIeKTPOHEH MbT
Ha HeobxoAMMMUTE 3a OCHLLECTBABAHE HA MEXAYHapOAHM
TPaH3aKLUMM [OaHHW, KaTo [aHHUTE ce npefocTaBAT Ha
onepaTopy Ha MJATEXHW CUCTEMM W ApYyrM  Auua,
cneumanmsnpanun B 06paboTeaHe Ha TPaH3aKLLMK C NAATEXKHU
WUHCTPYMEHTU;

XV.1.6. CpoKoBeTe 33 CbXpaHEHUE Ha NANYHUTE MY
LaHHW OoT baHKarTa.

XVI. JonbaHUTeNHU pa3nopeabu

XVI.1. MpuNoXMMO 3aKOHOAATENCTBO KbM OTHOLIEHMATA
mexay baHkata u  KapTtogbp:katenute, cBbp3aHM C
npeametra Ha HactoAwmTte O6wm ycnoeua no ya. L1, e
3aKOHO4ATeNCTBOTO Ha PenybanKka Bbarapusa. OcBeH ako He
Ca paspeweHn No B3aMMHO CbrlacuMe WAM NO Ha4YWHa,
npeasuaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HactosAwmTe O6wwm
YCNOBMA Ce OTHACAT 3a pa3pellaBaHe OT KOMMNETEHTHUA
6BbArapCcKu cbA.

XVI.2. OoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHU n
KpeauTHW KapTu 1 HacToAwmuTe OBLM yCNoBMA ce CKAtoYBaT
Ha 6bArapcku €3UK. KomyHuKaumaATta mexay
KapTogbp:katena n baHkaTa ce ocblecTBABa Ha O6brapcku
€3MK, KaTO OCBEH aKO He € NMOCOYEHO APYro B CbOTBETHUA
[0roBop MAM Hactoswmte O6WM ycnoBua, U3ABIEHUA U
yBEOOM/IEHMA Ce M3NpalaT B MUCMEH BMA Ha NOCNEeLHO
nocoyeHuna ot Kaptoabprkatena agpec npepn baHkaTa,
CbOTBETHO HA ajpeca Ha ynpaBneHue Ha baHKaTa. Ako
KapTogbp:kaTenat He 6bae OTKPUT Ha ajpeca Mo
npeaxo4HOTO UspeyeHue npes Asa NocsefoBaTeHM AHM 33
BpbYBaHe Ha CbOTBETHOTO W3ABJIEHME WAWN YBEeOOMJIEHUE,
CBbLLOTO Ce cuMTa 33 BpbYeHO Ha KapToabprkatens.

Hactoawmte O6wm ycnosus ca npuetn oT YnpaBUTENHUA
cbBeT Ha baHkaTta Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT pataTta Ha BAM3AaHETO UM B cuna Te ce
npunarat CnNpAMO BCUYKM AOroBopu Mmexay baHkata wu
KapTtoabprkatenuTe, cBbp3aHM C U3gaBaHe M U3NON3BaAHE Ha

OEeOUTHU W KpeaMTHM NNaTeXHW KapTu/morosopu 3a
KpeauTeH TMMUT, YCBOABAH Ypes KpeaMTHa NaaTeXKHa KapTa.
Hactoawmrte O6wm ycnoBms ca uameHeHu c PeweHue Ha
YnpasutenHua covBeT Ha baHkata ot 31.08.2020r., KaTo
M3MeHeHuATa Bam3aT B cuna ot 03.09.2020r. 1 ce npunarat
CNpAMO BCUMYKM [0r0OBOPMU, CBbP3aHM C M3[aBaHe M
M3nonsBaHe Ha AebUTHWM U KPeaUTHU  NNaTeXHM
KapTW/OOroBOpu 33 KpeauTeH JIMMWT, YCBOABAH u4pes
KpeaAuTHa  nnateHa  Kapta mexay baHkata u
KapTtoabpkatenute, Ha KouTo baHKata e wu3npatuna
6e3nnatHo  TekctoBo  (SMS)  cbobuieHMe  cbraacHo
yrosopeHoTo B ua. VII.2.1. HacTtoawmnTte O6wu ycnosums ca
M3mMeHeHu ¢ PeweHne Ha YnpaBuTenHMA cbBeT Ha baHKaTa
ot 07.12.2020r, Kato W3MEHEeHMusTa BAM3AT B Cuaa OT
15.12.2020r. HactoswuTe O6WM YyC/OBUSA Ca U3MEHEHWU C
PeweHne Ha YnpasutenHuma cvbBeT Ha baHkata ot
08.02.2021r, KaToO W3MEHeHuATa BAM3AT B CUNa OT
15.02.2021r. HactoawuTe O6WM YyCAOBUA CQ U3MEHEHWU C
PeweHne Ha YnpasButenHua cbBeT Ha baHkata oT
29.03.2021r., KaTto MW3MeHeHMATa BAM3aT B Cula OT
30.03.2021r.



