OBLLN YCNOBUA HA OBb AQl 3A MNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHyn ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMs, CbCTaBEHM OT 00LLM pa3genu, oTHacsLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MobunHo ©GaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)

1.5. KbM 6aHKOBUTE CMETKU, KOUTO HE Ce M3MOoN3BaT 3a
pasnnallaHe, ce npunaraTt npaBunata 3a egHOKpaTHU
onepauuu, pernaMmeHTupaLLm ycnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKMN W TErNeHns oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHnte
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasfernHa 4acT oT HacToswmTe O6LWwwm ycrnosus.

Il. KOMYHUKALUA MEXAY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, UIBNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnawiaTesiH1 ycnyrm 1 UsmeHeHumsTa B 14X

2.1. Hactoawute O6wum ycnosus n Tapudm Ha baHkata
(B yacTTa MM, nNpunoxuma 3a CbOTBeTHaTa nnartexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
OOroBOp 3a OTKpPMBaHE Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouvckeaHe OT HeroBa cTtpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHopMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkn KnuneHtun, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT MMa 3agbrmkeHne peaoBHO Aa ce MHpopmupa
3a aKkTyanHuTte ycrnoeus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa u Tapudute Ha XxapTMeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuuwanHo obocobeHo MHgOopMaLMOHHO none, no
BCSIKO Bpeme ca gocTbnHyn O6wute ycnosus, Tapudure
Ha BaHkata n Bcdka gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. baHkaTa
cb3gaBa ycnoBua KnuneHTbT ga ce uvHdopmupa 3a
aKTyanHuTe OOKYMEHTM U npomeHuTe B Tsx. baHkarta
rapaHTpa HENpOMEHEHOTO Bb3MNPOM3BEXAAHE Ha
MHpopmaumaTa No HacTosLwara To4ka.

2.2. C nognuceaHe Ha JoroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LM ycnoBus
N CbOTBETHUTE NPUIIOXKUMU KbM TAX YacTu oT TapuduTe,
1 r npuema.

2.3. baHkata nonara gbmxkumaTa rpwxa a yBegomssa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3an OB6LumM ycrnoBus u
Tapudumte OTHOCHO yCroBuATa 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, kKaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINK HAKOJIKO OT MOCOYEHNUTE HAaYMHW, KAKTO creaga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a TasuM uen MHGOPMAaULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMUPAHETO LLIe Ce cuMTa 3a U3BBPLUEHO OT AEHS, B
KOMTO TOM € MOrbi1 Aa MOofy4Yn U3BMEYEHNETO.

2.4. MNMpomsHaTa BNM3a B cuna Ha gartaTa, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBbb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHpopMauma 3a OBWKEHMS U HANMYHOCT MO CMEeTKa U
MHpopmaumsa 3a onepaumu C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
YCroBMs - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnueHta
B OHNanWH/MOOGUNHO OaHKMpaHe, WM Mo EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3BrieyeHune, 3a koeto baHkaTta He e nHdopmmpaHa n e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoYn HenbhneH WM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
n3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha YyBeOoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BBB BCeKM KNOH Ha bankata. [Mpwu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CHOOLLEHME Ha MOOUITHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npegxogHarta
KarneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C MIaTEXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHMavH OGaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.

2.8. KomyHukaumusaTa mexay ctpaHuTe no T1o3m [lorosop e
HacpellHa W B3aWMHa, C orfied Ha koeTto KnueHTsT e
ANbXeH NepuoanyHO U pedoBHO Aa ce ocBedoMsiBa 3a
NPOMEHNUTE UMW HOBUTE MOMEHTM B MriaTexXHUTe yCnyru,
kouto OBB npegnara - ypes camta Ha baHkata n B
knoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3abIMKeHVe Le ce cyMTa 3a HapyLlueHne Ha Tean ObLm
YCMNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Oorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T naeHTUdULMpa Hero, ynpaenasaLLmTe
1 NpeacTaBnsBaLlnTe ro nuua, Kakto n AeNCTBUTENHUTE
cobcTtBeHmMun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KMMEHTa LOKYMEHTU
ypes n3nons3eBaHe Ha JaHHW, JOKYMEHTU U MHopmauust
OT HE3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta n3BbpLIBa NbpBOHAYanHa perncTpaumns Ha
KnueHtTa camo B MPUCHLCTBMETO HA 3aKOHHWA MYy
npeacTaBuMTeN WM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMMmMpa € MbAHOMOLLHO,  OTroBapsAWo  Ha
nsncksaHmsaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KMMEeHTU Ha Apyrn 6aHku
oT rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JoMnycKa.

3.3. BusHec KNMEeHT, KOWTO enae Aa non3sa NnaTeXxHu
ycnyru, npefocTaBsi Ha baHkaTta cnegHuTe OOKYMEHTHU 1
WHpopmaums:

3.3.1. 3akoHHuaT npeactaBuTen Ha KnueHta wnum
YMbHOMOLLIEHO OT HEero nuue ce cbrnacsea baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YyAOCTOBEPEHUE 3a aKTyarnHa peructpaums B TbproBckusi
peErMcTbp M perncTbpa Ha lopuaudeckute nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BMMWCBaHUSATA, U3O0adeHO He noBevye OT eauH Mecel
npegun WuckaHeTo 3a OTKPUMBaAHe Ha CcMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHue 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET CTpaHMuaTta Ha
TbproBCkusi permcTbp U pernctTbpa Ha lopuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yOOCTOBEpEHME 3a akTyalniHa permcrpaums, pasnedyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS PErncTbp u
perucTbpa Ha lopuanyeckuTe nuua C HecTonaHcka Luen
/Pernctbp Bynctat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3nMckea OpUrMHaNHO yOooOCTOBEpeHue 3a
peructpaums B CbOTBETHUS PEFMCTbP, U3OALAEHO He
noeeye OT TpU Meceua npeau nNpeacTaBsAHETO My B
baHkaTa.

3.3.3. TbprosBcKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauvs B
BbnrapckaTta TbproBcko-npoMuLieHa nanaTa




3.3.4. konve OT YupeauTenHus akT, CbOTBETHO YCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCUM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne Uunu perucTpupade, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AeWHOCT, MpeAcTaBs Konuve OT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaar CbC CyMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHn Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTM4eH 0bMeH Ha
uHaHcoBa MHOPMALMA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MomeHTa, B
KOWTO e 6una nucmeHo yBedOMEHa OT 3aKOHHMSA
npeacraBuTen MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. MMpn HesiICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa MoOXe pJda oTkaxe
M3BbpLUIBAaHEe  Ha  TpaH3akuus Ao HaanexHo
YAOCTOBEpPSIBAHE Ha HACTLMNUNUTE NPOMEHU B AAHHUTE.
3.7. WpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO >erae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce U3BBbPLLBA MO peda Ha
O6wuTe ycnosua 3a nNnaTtexHU ycrnyrn 3a pusnyecku
nvua.

3.8. lNpu npomeHn B nuuarta, ynbLAHOMOLLEHW Aa ce
pasnopexaaT CbC CyMuTe MO CMeTKaTa, 3aKOHHUAT
npegcrasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLHO, OTroBapsAWo Ha
M3NCKBaHMATA Ha  HacTtodwwmTe obwy  ycnoswus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criiyqauTe npu
KOUTO nuuata nonseat u oHnavH 6aHkupaHe. baHkata
npekpartsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
koraTo 6bAe NMCMEHO M3BECTEHa, Ye TO e MpeKpaTeHo
unu otterneHo. baHkara He HOCY OTFOBOPHOCT, KOraTo He
e Ouna CcBOEBPEMEHHO MWCMEHO u3BecTeHa 3a
OTTErNsIHETO UMW NpeKpaTsBaHETO.

3.8.A. (HoB,mpuetr Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa uma npaBo NO CBOS MpeLeHKa Aa
nsnonsea nybrnmyHo goctbnHa nHdopmauus 3a Knuexra
3a uUenuTe Ha MpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHTepHeT nnatgopmarta ,OBB Twvproeckn kny6“ Ha
agpec https://trade.ubb.bg Ha yyacTHUUM B
nnatcopmMaTta 3a Luenute Ha OTKpUBaHe U CBbp3BaHe C
NOTEeHUManHn TbProBCkM MapTHeopu. B cnyyan, ue
KnueHTbT He xenmae nHdopmauusata no npeaxogHoTo
uspeyeHne ga 6vae nybnukysaHa B ,OBB Twbproscku
kny6*, KnneHTbT MMa npaBo Aa Bb3pasn No BCSIKO Bpeme,
KaTo yBegomu nucMmeHo bankaTa.

YcnoBus 3a paboTta ¢ ynbfiHoMoueHu ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbJSIHOMOLUHUK Ce
Jonycka BbB BCUYKM  KIIOHOBE, B Clyvyaln 4e
YMbITHOMOLLUMTENHUAT aKkT € Aeno3vpaH B eNleKTpoHHaTa
cucteMa 3a nbnHOMOWHM Ha OBB. KnveHTbT wuma
Bb3MOXHOCT B Mb/IHOMOLLHOTO i@ OrpaHn4mn KIIoHOBETE,
OT KOUTO HEroB MbSIHOMOLWHUK Ce pasnopexaa.
MbNHOMOLLHOTO Ce NpefocTaBsi OT YMbIIHOMOLLEHOTO
nvue B OpurnHan ¢ HoTapvarnHa 3aBepka Ha nognuca Ha
YMBAHOMOLUMTENSA MW 3aBepKa OT 6 bNrapcko KOHCYICKO
OTBXHOCTHO nnue B YyxOunHa unvm HoTapuanHo 3aBepeH
npenuc, CHET OT opurHana.

3.9.2. (13m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
pasnopexgaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpsbBa Hda ce nerMtuMMpa C OOKYMEHTa 3a
CaMOSMYHOCT, OnMcaH B MbIHOMOLWHOTO. bBaHkaTa
npvema nermTuMauMs Ha MbAHOMOLWHMKA WU C
npensgageH OOKYMEHT (Npy M3TMYaHe Ha Ccpoka Ha
BanNMAHOCT Ha ONWCaHWs B MbIHOMOLWHOTO). OT
MbJIHOMOLLHOTO CfefBa SICHO [a fvYM BonsATa Ha
KnueHta 3a pasnopexgaHe OT MbAHOMOLLHMKA CbC
cymmute no cmeTkata. baHkata u KnveHTbT M3pUYHO
npvemart, Ye MbMHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTka BKMYBaA M MpaBO Ha Mb/HOMOLWIHMKA Oa ce
pasnopexga M 4pe3 OHManhH M MobunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUYeHo
npaBoTO 3a pasnopexgaHe camo 4pe3 MNPUCHCTBEHU
cnocobu.
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3.9.3. OTkprBaHe Ha cMeTKa OT NPeyMbSIHOMOLLLEHO N1Le
He ce pgonycka. MaspbplwBaHe Ha onepauuuM OT
NPeynbAHOMOLLIEHO NULE MO BeYve OTKpUTa cMmeTka ce
pornycka camo B criyyan, Yye KnueHTbT e nocouyun B
MbPBOHAYaNHoOTO MbIHOMOLLHO npaBsoTo Ha
YMbIIHOMOLLEHOTO NuLE Aa NpeymnbiHOMOLaBa.

3.9.4. AKO NbMHOMOLLHOTO CbAbPXa CMOXHN XUMNOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC crneuuaneH pexum unuv ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnysan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosuTe npaBoMoOWMs, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HESACHW 3a MpurnoXxeHue
TEKCTOBE, KakTO W B JpYyr4, WU3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MpaBoOTO fJa OTKaxe obCnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, yNnbIHOMOLEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHO ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
7.3.9.5.

3.9.7. lonbnHutenHo ce nogaea n Kapta 3a npomsiHa Ha
OaHHuW, B cryyanTe npy KOUTO Nnuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. bBankata npuema, 4Ye NbAHOMOLLHM  3a
pasnopexaaHe C pasnnawiatenHn CMeTkM U CMeCTOBHU
BfIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnveHTa e npeau
noeeye OT NeT rogvHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLLHMKA B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoaAMMO YNbAHOMOLMTENAT NWYHO Ada Adenosupa
nbNHOMOLLHOTO B baHkaTa.

MbnHOMOWHM ¢ HOTapuarniHa 3aBepKa Ha nmognuca,
NbJIHOMOLUHU, 3aBepPeHU OT GbLIIrapCKMTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaLusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHu oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKIMYBaHe Ha  [OroBop UM MonyyaBaHe  Ha
nepcoHanMavpaHy 3almUTHU XapaKTepUCTUKU 3a AOCTbIN
[o oHnamH bGaHkupaHe, bankata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbPLUEHA OT OpraHM Ha MecTHaTa agMUHUCTpauus B
Penybnuvka bvnrapus u cbaum no BN1cBaHMATa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHara
[OEVHOCT, KaKTo W YyXAeCTPaHHN HOoTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbIIHOMOLLHM 32 pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, U3BbpLUBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEPEHO OT YyXOEeCTPaHHWU HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kawaga,
ObennHeHo kpanctBo BenukobputaHmua un CeepHa
MpnaHama v ctpaHunTe oT EBponenckus cbios.

3.11.1. T[MTbNHOMOLWHK, KakTo W Apyru odumumnantm
OOKYMEHTW, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactasat npes baHkaTa 3aBepeHn B 6brrapcko
NMOCOSICTBO UM KOHCYICTBO B CbOTBETHATa AbpkaBa unm
neranusvpaHy, CbOTBETHO MpuapyXeHu ¢ “anoctun’ n
npesefeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YMNTO NOANUC € HOTapUarnHo 3aBEPEH.

YnbnHomouwaBaHe No NoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH AOoCTbNn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAdaneyeH [OCTbM,
(oHnanH/mMobunHo GaHkupaHe), ce Mon3BaT fMYHO OT
KnueHTa, Kato TOM He MOXe Aa ynbfHOMOLWAasa TpeTu
nMua  Ja  u3BbplwBaT  OEWCTBUMA  C  NNaTEXHWs
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha pJoroBop OT uMeTo Ha KnveHTa, KakTo M 3a
noriy4aBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3aliMTHU  XapakKTepUCTUKM  creg
usgaBaHeTo/npensgaBaHeTto My OT baHkaTta, npwu
crnasBaHe Ha yroBopeHoTo B HacToswmTe O6wm ycnosus
W Npu YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXKa
M3pUYHa Krnaysa 3a Takusa AeWCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAanevyeH [AocCTbi-
OHMNaMH M MOOMNHO GaHkMpaHe, ce Nomn3eBaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynblHOMOLLAaBa TpeTu nuua
Aa M3BbpLIBAT OENCTBUS CbC CLOTBETHUSA NnaTexeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTo B
HacTosiwmTe OBLLM ycnoBus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3vpaHu  3alinTHU
xapaTtepuctuku - SMS naponu/ KogoBe 3a akTuBauusl u
Bepudmkaumsa npu nonseBaHe Ha OHManH/mMobunHo
OaHkupaHe ce u3BbpWwBa nM4HO oT KnmeHTa, a oT
MbJIHOMOLLUHMK CaMO akO MbIHOMOLLHUKBT € M3PUYHO
YMbITHOMOLLEH TOBa AEWCTBME, KaTo B MbIHOMOLLHOTO
crnegBa Aa e MocoyYeH HOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
M3pu4HO OT KnneHTa, kaTo MOXe Aa Ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnm 4pe3 nMcMmeHo
yBeOMMNeHne, u3npaTteHo [0 akTyanHus agpec Ha
ynpaBerneHve Ha baHkaTa.

3.13.2. baHkaTta npekpaTsBa npefocTaBAHETO Ha
nnaTexHy Yycrnyru no MNbAHOMOLLHO, KOorato nony4u
NMUCMEHO U3BECTUE, Ye TO e NpeKpaTeHo NN OTTErMNeHO.
BaHkaTa He HOCWM OTrOBOPHOCT, KoraTo He e 6una
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErMNSAHETO Unn
npekpaTsBaHeTo.



3.13.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r.) lpu oTTerngHe  4Ype3  MUCMEHO
yBeJoMIeHne [Jeno3npaHo B KMoH Ha badkata Ha
MbAHOMOLLHO Ha MbHOMOLWHWK Ha KnueHTt, n3pmyHO
yNbIIHOMOLLEH C MpaBa Aa onpeens nuuaTa, KouTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
1 MOBWNHO BGaHKkMpaHe Npy cna3BaHe Ha NpeaBUAEHOTO
B HacToswmTe O6m ycnosus, ce nonbnea un Kaprta 3a
npoMsiHa 3a AaHHW, C KOATO Ce NOTBBbPXKAaBaT U3PUYHO
OMNpaBOMOLLEHNTE Nuua M npaBaTa MM 3a OOCTbN A0
cveTkmte Ha  KnneHta cneg  oTTerngHe  Ha
nMbAHOMOLWHOTO. 3a NnMuaTa C NpaBo Ha pa3nopexaaHe
CbC CMETKUTE, Ce NPEACTaBs CbOTBETHOTO MbJIHOMOLLHO
npu cnasBaHe Ha M3NCKBaHMATa Ha HactoswmTe O6LWwwm
ycroBusi.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). [llpu oTTernsHe u4pe3 HeaenosvpaHo
TINYHO B KINOH Ha BaHkaTa yBeJoMNneHne Ha MbIIHOMOLLHO
Ha MbHOMOLWHUK Ha OW3HEC KIMEHT, W3PUYHO
yMbITHOMOLLEH C MpaBa Aa onpejenu nuuata, KouTo
MorarT Aa AOCTbMNBAT M Aa ce pas3nopexaaT npe3 oHnavH
H6aHkupaHeTo, ce cnvpa AocTbna A0 OHManH 1 MobunHo
H6aHkupaHe Ha BCWYKM npeacTaButeny Ha KnuveHTa,
pasnnyHM OT 3aKOHHMS MpPeAcTaBUTEN OO0 siBABaHe Ha
3aKOHHWSI NpeacTaBuUTEN U NOTBbPXKAABAHE MOVMEHHO
Ha nuuara, KoUTo MMaT nMpaBa 3a AOCTbN [0 OHNaWH U
MOGUNHO 6aHkupaHe CbC CbOTBETHWUSA BUA AOCTbI.

3.13.3. flBABaHETO Ha HOB MbSTHOMOLLHUK HE NpeKkpaTsiBa

NbIHOMOLWWKATA Ha NnpeanLllHn NbAHOMOLWHNLN.

MbnHOMOWHM 32 _noJjlyMaBaHe Ha _nowa wunau
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHua

3.13.4. 3aKOHHMAT npeAacTaBuTen Ha bBusHec-knuMeHT
MOXe Aa YMbIHOMOLLYM f1ue 3a onpeaeneHn hakTuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6poi 1 feno3vpaHe Ha NnaTexHU HapexaaHus B
f6aHKaTa Ype3 nonbnBaHe Ha cTaHgapTeH obpasel Ha
G6aHKkaTa. [JokymeHTUTe 3a pasnopexgaHe crnegsa Aa
6boar noanucaHu OT  YNbAHOMOLLMTENS, a
YMBIHOMOLLLEHOTO N1LE € TeXeH NpUHocuTen.

OG6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero krnoH Ha baxkara.

IV. BAQOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawiaTenHu CMeTKu;

4.1.2. CPOYHM AEeno3nTH KbM pasnnaiiarenHa cMeTka;
4.1.3. cMeTkM Ha usnyeckn nuua, HeobxoauMu BbB
Bpb3ka C OCbLIECTBSABAHA OT TAX npodecns unm
cTonaHcka [OEewHOCT, KOSATO WM3UCKBa perucrpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALUNOHHN CMETKU 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHN B NMKBUAALMS;

4.1.5. cMeTKU Ha GIoMKEeTHU NPeanpusTUS;

4.1.6. HabupaTenHu 3a CbXpaHeHWe Ha napw,
npegocTaBeHu 3a yupeasaBaHe Ha IopuaMyecko nuue;

4.1.7. ocobeHn CMEeTKM 3a CbXpaHeHne Ha Napu Ha nnua,
3a KOUTO € OTKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT;
4.1.8. cMeTKM CbC creynaneH pexvm n npegHasHaveHve,
1 € rapaHUMoHHa dYHKLUMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue v Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTENHO AoroBapsiHe Ha
KOHKpeTHWTe ycrosus ¢ KnueHTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe Aa nNpefocTaBs Lenesu NPOoAyKTU 3a onpeaeneHa
rpyna KnveHTn, 4umutOo crneunduyHm ycrnosus ca
pernaMeHTVpaHy B CbOTBETHUTE [OroBOopu 3a Tes3un
NPOAYKTW.

PasnnaiwiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaerneH Cpok Ha umMeTo Ha KnveHTa, No 1 oT KoATo
cpeLly Bb3HarpaxgeHue ce npvemar npesoayu U BHOCKM
1 Ce U3BBLPLUBAT MNalaHnst B rpaHULNTE Ha HannyHuTe
CyMU.

4.5. KnmeHTbT MOXe fa nonssa oBbpAapadT no cmeTkaTta
[0 NpeaBapuTeNnHO OOrOBOPEH NMMWUT Bb3 OCHOBa Ha
oTAerneH Jorosop, ckinodeH ¢ baHkara.

4.6. baHkaTa npegnara ycnyrata o6paboTka Ha paboTHu
3annaTtu Ha CNyXuTenute Ha GU3HEeC-KNMEHT OT Herosa
pasnnawiatenHa CMeTKa, KaTo 3a uenTta Cnyxurenure
crnepgpa Aa ca TUTYNSpW Ha CMEeTKM € M3gageHn AebutHu
kapTn B OBBb nnu B apyra mectHa 6aHka.

CpoYHM O4eno3nuTu KbM CMeTKa

4.7. JoroBop 3a CpoYeH Oeno3nT KbM CMeTKa MOXe Aa ce
cknoun npu ycriosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaiyaTenHa cMeTka B CbLUMsA BUA BanyTa, B KakBaTo
Xenae ga 6baoe  OTKPUT  CPOYHMA  OEnO3wT.
NHovBuayanHuTe xapakTepucTvkM Ha u3bpaHusa Bug
Oeno3nt ce nocovsar B CbOTBETHWUA [JOroBop U
Tapudara.

4.8. PasnopexaaHeTo C Aeno3nTa ce ocbLlecTBsBa npes3
cMeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT Moxe Aa usbepe Ha nagex egHa oOT
cnefHUTE Bb3MOXHOCTU:

4.9.1. peno3nTbT a ce NOOHOBM 3a CbLUUSA CPOK, KaTo
rmaBHMUATa BKMIOMBA W HauyucrneHata nuxsa oOT
NpeaxofHus nepuog;

4.9.2. [enos3vTbT da Ce MOAHOBM 3a CbLUMS CPOK C
pasmepa Ha MbpBOHAYanHara rnaBHMLA, KaTo
HayucrneHaTa nMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AENO3nTHT,

4.9.3. 0eno3vTbLT Aa ce MpekpaTu, KaTto rnasHuuLaTa u
HayucrneHaTa nnxea ce oTHecaT No cMeTKaTta, KbM KOATO
€ OTKPUT AENO3nTHT;

4.9.4. 3a oTAenHu Bugose Aeno3nTtn KnmeHTsT Moxe Aa
nsbepe HauvcneHata nuxea da Obae OTHacsAHa no
CMeTKa, pasfuyHa OT cMmeTKaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnmeHTbT MOXe ga npekpaTtu [oroBop 3a cpoueH
Aenos3ut, 6e3 caHKUMA B HauYMcneHaTa Nuxea, Ha AaTara,
nocovyeHa B [orosopa. Ako Ta3su pfata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, criedBaly AaTarta Ha M3TU4aHe Ha cpoka.
4.11. Tpun npeacpoYHO npekpaTtasaHe Ha [lorosopa unu
npu nNpuHyauMTenHo wusnbnHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTO Ha AeWCTBUTENHOTO N nNpecTosiBaHe
C HamareH NXBeH NPOLIEHT, onpeaeneH B TI1Y.



4.12. Mpw npekpaTsiBaHe Ha JAOrOBOpP 3a CPOYEH AenOo3nT
B UyXKAecTpaHHa BarnyTa cymara, KosiTo € no-marnka oT
Hal- Mamnkms Kyniop B CbOTBETHaTa uyXaecTpaHHa
BanyTa, ce M3nnawia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynyea“ Ha OBB.

HabupaTtenHu cMeTKu

4.13. baHkaTa OTKpuBa HabupaTenHn cCMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha PUANYECKO
nuiue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedve yypedeHo
IOPUANYECKO NnLE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUS OKPBXEH Cbf YBENWYeHue Ha Kanutana Ha
OPYXecTBOTO.

4.14. B cnyyan 4e KnmMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTKka B  JyXgecTpaHHa BanyTa,
pasnunyHa ot eBpo (EUR), Tolh ce cbrnacaesa aa noeme
puvcka OT NPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
fosefe A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yypeasBaHe Ha opuanyecko
nvue, ce usBbpLIBa cnep npeacrassaHe B baHkaTta Ha
YpocToBepeHue OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasiBaHETO € HaasexHo
BnucaHo. He ce gonycka 4acTW4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYeH CpoK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT YNpaBUTENEH opraH He YAOCToBepw npen
BaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT ga u3ternat obpaTHO HanpaBeHWUTe
BHOCKW B MbJieH pasmep.

JIkBUOALUMOHHU CMETKMU 32 ChXpaHeHWe Ha Mapu Ha
nuvua, o6siBeHM B NUKBUAaumns

4.17. Obb oTKkp1Ba NUKBUOALMOHHN CMETKU C TUTYNsApK
nMua, 3a KOUTO WuMa OTKPUTO NPOWM3BOACTBO MO
nukemnpauma. C Knmenta ce ckniouBa [oroBop 3a
TNMKBUAALMOHHA cMeTka. 3a OTKpUBaHe Ha
NMKBMOALMOHHA CMEeTKa ce MPeLoCTaBAT Konue oT akTa
3a 00sIBBaHe Ha NUKBMAAUMSA M 3@ Ha3HavyaBaHe Ha
TNMKBUAATOPW, 3aBEPEH OT OpraHa, u3gan akta u obpasum
OT NnoAanuc Ha nNukeuaaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npou3BoACTBO no
HECbLCTOATENHOCT

4.18. OBb otkpmBa ocobeHn cmMeTkM Ha nuua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnneHta ce
ckntoyBa [oroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBsi 3aBEPEHO OT CbAa
KOMnue OT peLLeHMEeTOo 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOATENMHOCT W 3a HasHayaBaHe Ha CUHOMK U
ob6paseL, OT nognMca Ha cuHauka.

CMeTKM cbhC cneuymaneH peXxum u npegHasHayeHue u
C rapaHuUmMoHHU yHKUMM

4.19. CMeTKU CbC cneunaneH pexum n npegHasHavyeHve
ce OTKpuBaT crej npeaBapuTenHo cbrnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsaps OBb aa
crnegu 3a M3NbNHEHUMETO Ha cneuMduyHn cxemu 3a
pasnopexaaHe, BKJ1. OCHOBaHWe, obcnyxBaHe
M3MbJIHEHNE Ha COENKU Ha 3HaduTernHa CTOMHOCT, Npu
koeto baHkaTa ce sBsiBa rapaHT 3a u3nnawiaHe Ha
cymara npv fokassaHe Ha ornpeferneHun ycrioBus.

4.20. baHkaTa OTKpMBa TakvMBa CMETKWN Npu nogaBaHe Ha
NMUCMEHO UCKaHe OT CTpaHWTe MO cAernkaTta, B KOeTo ce
nocoysa caenkata, uenta m u rapaHumMoHHaTa yHKLUMA
Ha baHkaTa.

JInxBeHu ycnosus

4.21. baHkaTa Ha4yMCnsiBa NMXBa BbPXY HanNM4yHOCTTa No
cMeTKaTa, CbobpasHO NMMXBEHUSI NPOLIEHT MPUIOXUM 3a
KOHKpeTHUs BUA CMeTKa, nocoyeH B TJIY. He ce
onuxesBaT CyMM No4 MMHUMANHOTO cango, MOCOYEHO B
TTKBK.

V. yCcnoBus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeacTtBa MO CMeTka ce
OCbLUECTBSIBA C MNMATEXHW [OOKYMEHTH, CbAbpXalliu
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHun ONCTaHLNOHHM crnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMn 4Ype3 OaHKOBWM KapTu U
OHNnavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
crneumdukMTe Ha OTAENHUTE BUAOBE CMETKU, 3aKOHOBUTE
n3ncKBaHus u ycnoeusaTta Ha baHkara.

5.2. baHkaTa u3BbpLUBa NraLlaHnsa oT cMeTKaTa caMo Mo
HapexgaHe wWnM C MpegBapuTeNnHO Cbriacve Ha
TuTynsaps, npu ycrnoBusTa MOCTaBeHW OT Hero, A0
pasmepa Ha HanuyHWTE CymMM MO CMeTkata W
aorosBopeHus osbpapadT. baHkata He uM3BbpLUBA
YaCTUYHM NnawaHua No OTAENHW HapexgaHus unm
ncKaHus 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camMoO 3a MNPUHYAMTENHO U3MbIHEHUE NO
yCTaHOBEHMS OT 3aKoHa pef, B cryyaute Ha crnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo u npu
BpbLUAHEe Ha NOCTBLMUAM MO CMeTKaTa CyMu BCNEeACTBUE
Ha Trpewka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xkebHun Kopurnpalum npesoan).

5.3. baHkaTa u3BbpLUBa NnawaHnsaTa B XPOHOMNOMMYHWSA
ped, B KOWTO NMATEXHWUTE HapexaaHus/MckaHus ca
NOCTBNWIN NPU HES, OCBEH B CIy4anTe Ha NPUHYANTENHO
cbbvpaHe Ha B3emMaHus U chyxebHu Kopurmpaiim
npesoau.

5.4. BupoBete nnatexHu onepaumn, kouto baHkaTa
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napwu B Gpown;
HapexgaHe W nornyyYaBaHe Ha KpeauTeH npesof,
HapexgaHe 3a MacoBO MnriallaHe 3a 3aBepka Ha CMeTKUTe
Ha CNyXuTenu Ha OGU3Hec-KNMUEHT ¢ paboTHWM 3annatw,
HapexaaHe 1 nofnyyaBaHe Ha HanuyeH NpeBoA; AaBaHe
Ha cbrnacue 3a pgupekTeH [OebuT; HapexaaHe u
norny4aBaHe Ha MCKaHe 3a OWpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a U3nbiHeHNe KpeaMTHU NPeBOAU
CbC CnegHUTE WHCTPYKUMM MO  OTHOLUEHME Ha
pasHockuTe:



5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyvaTensT
3annawar TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKu OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnarteusT
3annaia BCUYKM Takcy No NpeBoda, BKIOYUTENHO Te3n
Ha B6aHkaTa Ha nonyyatens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartensr
3annaiia BCUYKM pa3HOCKM MO NpeBoAa, BKMHYUTENHO 1
Te3n Ha 6aHkaTa Ha nnaTteua.

5.6. OrpaHudeHusiTa nNpyv MNOCOYBaHE Ha HayMHa Ha
pasnpefgeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnmeHTHLT ce 3agbrkasa Aa 3annalla BCUYKW Takeu,
KOMUCWOHW, NINXBU N OPYrUN OABIMKUMWU CYMU, NMOCOYEHUN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpeBoA BbB Banyta pasnunyHa ot
BanyTara, B KOATO ce Boau cmeTkaTta, baHkata
M3BbpLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaumm

5.8. TlMnatexHa onepaumsi ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateusr) e:

5.8.1. nopan HagnexHo MOAMMCAHO  NNaTeXHo
HapexgaHe (npu M3BbpLUBaAHE Ha KpPeauTeH TpaHcdep
UNN KacoBuW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeBoA Ha paboTHM 3annatv) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkata (npu nssbpLuBaHe
Ha aupekTeH oebuTt) unm

5.8.2. npu gnctaHumoHeH cnocob e:

a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes kaHana 3a OHNalH UM MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHuTe n3nckBaHus 3a paboTa npes
TO3M KaHar,;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa upe3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHuuunpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NNaTexHUTe onepaunn no 7. 5.4
oT TOo3n Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
npvemMaHe Ha HapeXaaHusi, CPOKOBEeTE 3a U3MbIHEeHME U
NPUHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NosnyyYeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbbOTa), CbLLOTO Cce
CcMsiTa 3a Nory4eHo Ha crieaBalmsi paboTeH aeH.

5.9.1. B cnyyan 4e OO KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHmsa 3a obpaboTka npes TEKyLUMst AeH NO cMeTKaTa
HEe e OCurypeHa HanuM4yHOCT 3a W3MNbIIHEHVWE Ha
NNaTexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
[OKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHne B KNOHa, B KONTO € NnoaajeH.

5.9.2. MnaTexHo HapexpaHe, HapeOeHO Mpe3 OHNnaviH
OaHkMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpnaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO Bpeme ¢ KnuneHTU Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue 4ye HapeguTensT e TuTynsp Ha
pasnnawaTenHa cmetka B OBb. He e Bb3mMoXeH 0Tkas oT
HapexXgaHeTo cref npvemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Aa Mocouyn YCroBusi, npu
kouto bBaHkata Qfga 3agbmkaBa cmeTkata My npu
HapexgaHe OT nonydvaTens. Konue oT cbrmacueTto ce
nanpatia Ha nonydyaTens.

5.9.5. KnueHTbT MOXe fa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTtn Ha CBOW CRYXUTEeNu, Kato
3a uenTta npeaBapuTenHoO € npeaocTaBuil enekTPoHeH
davn nnM CNUMCbK Ha XapTUeH HOCUTen C AaHHW Ha
CNyXUTEnuTe cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeprognyHn nnaiiaHuns
ce Wu3NbfHsABaT creg nonbfiBaHe WM nogaBaHe Ha
HapexpaaHe 3a nepuvoguyeH NpeBo 3a M3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNallaHus - 6naHka, B KOETO
ce noco4ysar:

e Cmetka Ha KnueHTa, oT koATO We ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nony4yatens u 6aHkoBaTa My cMeTka
(vme Ha nonyyaTtens, IBAN, 6aHka n BIC kog
Ha BaHkaTa);

e Cyma Ha 3asiBEHOTO NepUOANYHO NIaLlaHe;

e Uumcno oOT mMeceua 3a U3NBIHEHME Ha
nnawlaHnsiTa, Ha KOeTo cMeTKaTa Ha KINneHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pasnMyHMTe Meceum To e HepaboTeH AeH
WNM He CblLUeCTBYBa, MNnallaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuog Ha nnawaHusaTa (Yectota). KnmeHtoT
n3buvpa nepuoanMyHOCT Ha TpaH3akuumite C
onuuu eguH, Tpw, LWIeCT, AeBeT Mecela Wnm
roavHa;

e KpariHa paTa (gata Ha nocnegHo nnaiaHe).
[datata, Ha KOSITO LWe Cce Uu3BbpLK
nocrnegHoTo nnaiwiaHe. AKO He € noco4veHa
TakaBa B HapeXgaHeTo 3a nepuoaunyeH
npeBod e B curna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepvognyHMTe NnawaHusa morat Aa 6bvaar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBb) B
cnepHuTe Banytu — neea, EUR, USD, CHF un
GBP. lNpeBop B yyxaa Banyta ce M3BbPLUBA
camMo, ako cMmeTKata Ha HapeguTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e  MexaybaHKoBM — HACOYEHU KbM Apyrn BaHkn
Ha TepuTopusaTa Ha Bbnrapus - uanbnHseaT
ce caMo B neBa.

KoraTo nepuognyHoTo nnaiaHe crnegga Aa ce U3nbiHn
B HepaboTeH AeH nnu B cb0O0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegBawms paboTteH aeH. MepuoamyHMTe NnawaHus
mMorat ga 6baat ¢ nuMuT Ha TpaHcakummte go 10 000
neea uwm go 5 000 BanyTHM eguHWUM  3a
BbTpeLHobaHkoBM npesoau. B cnyyan, ye no cmetkaTa
Ha KNMeHTa HseAMa [ocTaTbyHO  cpefcTtBa, TO
NepuoanyHOTO NiallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [Aa oTkae nnawiaHeTo U ga
M3TErnu nogafeHoTo MnaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTErnsHeTO cMeTkata My He e 6una
3agbikeHa. Pa3xoante 3a 6aHKOBOTO obcnyxsBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynspsa un B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTKaxe Aa npunara Hakos oT hopmMuTe
3a KacoBo Wnn 6e3kacoBO pasnnaliaHe Mo CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha MNpeBod B
yYy)XgecTpaHHa BanyTa C  orneg  cnasBaHe  Ha
MEeXOYHapPOAHN W3WCKBAHWMS UMW PUCKOBU JNIMMUTM Ha
BbaHkaTa, KaKTO W HEeu3NbiHeHW 3aObimMKeHUs Mo
AorosopHu oTHoweHus ¢ OBB.



5.11. bankata cu 3ana3Ba npaBOTO [Ja MNPOMEHS
nocoyeHuTe B Tapudara kpaiHun YacoBe 3a npuemMaHe Ha
nnawanusa, 3a koeto ysedomsaBa KnueHTa cbrmacHo
ycnosuaTa Ha Pasgen | ot HacToswwmte O6LWwm ycnosus.

JonbnHuTenHn AOKYMEHTU

5.12. Tlpn npesrpaHNyHN npeBoau, KakTo W npu
nnawaHmsa Mexay MeCTHM W YyXOeCTpaHHWM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce npeacTaBsAT BCUYKM
OOKYMEHTMH, N3nCKyemMm CcbrnacHo BanyTHOTO
3aKoHO4aTenNCcTBO.

5.13. CbrnacHo JencTBaloTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnueHTbT npeacraBa nMcMmeHa
Jeknapauusi 3a Npov3xo4 Ha napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapefeH npeso BbLB BanyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
BaHkata  u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenu B TTKBK.

5.15. WHdopmauusa 3a oOOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu wu3NbNHEHWE Ha nnaTexHuTe
onepauun moxe aa 6bae nonyvyeHa B 6aHKOBUTE CarnoHu
MU B OHMalH 1 MoOOGUNHo 6aHkMpaHe kaTo ce u3nonssa
BanuAHWSA KbM MOMEHTa Ha onepaumsTa Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawaTtenHa CMeTKa Ha BanyTHuM onepauuun C
Banbop ChbLlusa AgeH unm MakCMMym 0o ABa paGOTHVI
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa cAaerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) BbaHkaTa npegocTaBss Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa u3BbpluBa bGeskacoBa
BanyTHa oOMsiHa, CbC cpeacTBaTa no pasnialiaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BaryTuTe, ¢ kouto H6aHkaTa
paboTn, ¢ Banbop CbLUMS AEH UNU MakcuMyMm OO ABa
paboTHM OHWM OT LeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHU onepauum ce ypexgatr oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npuemMaHe Ha HacrtoswmTe O6Lm
ycrioBusi, npuemMa 3a [OOFOBOPHO CMopa3yMeHue ¢
BaHkaTa OTHOCHO yCrnoBMsATa Ha CKMOYBaHE Ha TakuBa
BarnyTHW COENMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTa npepoctaBsa MWHopmaums 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxo6a Ha
BanyTa CbOTBETHO Ha Kkaca wunu 6e3kacoBo B
nomMeLLeHmsiTa Ha opucuTe, Ha MHTEPHET CTpaHMuaTa Ha
BbaHkaTta, B HavanHaTa CTpaHuua Ha EneKTPOHHOTO
GaHKMpaHe 1 B NPUIIOXEHMETO 32 MOBUINHO BaHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkata wuma npaBo [da NPOMEHS
ochmumanHuTe BanyTHN KypCoBE B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHacsi 3a Beye [AOrOBOPEHU HO He
pasnnaTeHn caenkn KbM MOMEHTa Ha NpomsiHaTa.

5.15r  (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTtHa caenka no Hactoswmsa pasgen
MoXe Ada 6bae ocblUuecTBEHa NPUCHCTBEHO B OhMC Ha
BaHkaTa nnu amnctaHUMOHHO goroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 modyna 3a BanyHTa obmMsaHa Ha
€NeKTpoOHHO unuM  mobunHo  BGaHkupaHe). BbusHec
KNWeHTUTE MoraT AMPEKTHO Aa Ce CBbpXaT C BanyTeH
Onnbp No TenedoH, Kato BCUYKKN TenedOoHHN pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KNUEHTHLT AaBa CBOETO Cbrnacue ¢ NpuemMaHeTo
Ha HactosawmTe O6wuTte ycnosus. [lpaBunoto no
npeaxo4HOTO M3peyeHne ce npunara M B cryyan, ye
BaHkata npomeHun TenedOHHUTE HOMepa, Ha KOUTO
npuema nckaHus 3a CKIYBHE Ha BanyTHU CAENKM.
CkntodeHa caenka npucbCTBEHO UMW AUCTaHUMOHHO, ce
cyuTa 3a CKNloYeHa U cTaBa HeOTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha Cbrracue Mexay KnmeHTa
1 BaHkaTa OTHOCHO crnegHUTE NapamMeTpu Ha caenkaTta:
1) pasmep K1 BanyTa Ha KynyBaHata, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTa u cyma;

2) nnaware n goctaBka — kacoBo unu 6eskacoso. B
crnyyan Ha u3bpaHa kacoBa onepaums HacpeluHaTta
onepauus — nnawaHe wnuM AOCTaBKa, 3agbiMKUTENHO
TpsA6Ba oa 6bAe n3BbpLIeHa 6e3KacoBo;

3) 06MeHHMSA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [lpn  GeskacoBu caenku
(mexay cMeTKM Ha knueHTa ), goroBopeHn ot KnuenTa
ype3 KaHanuTe Ha MON3BaHO OT HEro €neKTPOHHO
DOaHkMpaHe BanbopbT Ha AOCTaBkaTa Moxe Aa 6bae wnum
OeHs Ha poroBapsHe, ( T.e. CbliMA [AEH), uUnu Ha
cnegBalLusi, N Ha BTOpUS paboTeH AeH cned AeHst Ha
poroBapsiHe. KacoBuTe cgenkv ce u3BbpllBaT camo C
Banbop AeHs Ha JOoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KnueHTa, OT KOATO cneasa Aa
6bae cbbpaHa npogasaHaTta BanyTa, ako e NPUIoXMMo;

5.154 (HoB, npueT Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtsT
ce 3agbimkaBa [a W3MbIHM MOKynko-npogaxbata Ha
BarnyTa CbINacHO BCUYKM [OFOBOPEHWN MapameTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKK-
npogaxba Ha BanyTa, KnueHTbT ce 3agbixkaBa Ada
OCUIypu No nocoyeHaTa OT Hero CMeTKa HanuMyHoCT OT
npogaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLECTBAIBAHE Ha onepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosums KnumeHTbT
[AaBa npefBapuTeNiHo NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U pefa 3a OTKpMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIHEHWE Ha NnaTeXxHy onepaumu 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe ga cbbepe cnyxebHo U egHOCTPaHHO w/
UNu No pefa Ha AMPEKTHUS AeOUT B IGHA Ha Nagexa unm
cnef Hero oT cMeTKaTa/Te My, OTKPUTM NPU Hesl, BCUYKK
CyMU, ABIKMMW N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BasfyTHa cAefka no pea Ha HacToswaTa
Touka. MNpu nunca Ha cpeacTsa Mo cmeTkata Mnu npu
poroBapsiHe no TenedoH Ha caenka He mnocneaea
HaZnexHo Aeno3mpaHe Ha HapexaaHe B H6aHkaTta, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxebHo u3BbpLIBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYanHO ckroyeHaTa
cAernka) kaTo npunara ouumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnyyan 6GaHkaTa Moxe CrnyxebHO W edHOCTpaHHO Aa
3abMKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
rnoracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyan, Ye KnneHT®LT xenae Aa 3akynu
N npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae n3BbPLUEHa N0 CbOTBETHUS KYpC ,KynyBa” unu
,Apogasa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6bnrapckvua nes. B cnyuan, ye TuTynapbT Xxenae Aa
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa LWe u3BbPWK caenkaTa KaTo M3nonssa
KypcoBseTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BarnyTu
KbM ObrArapckus nes unu 4pes npunaraHe Ha AUpeKTeH
KpBbCTOCaH KypcC, ako TOBa € W3PWYHO AOrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKO-Npoaaxba Ha BanyTa, YNATO pasmep
Ha eHOKpaTHa caernka, nayncneH no gukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM UMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEHUE Ha HapeAeHW NnaLlaHus
1 cny>xebHn onepaumn

5.16. BaHkata Moxe [a oTKaXe WU3MbfHEeHWe Ha
NnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesICHOTa OTHOCHO NpeacTaBuUTENHAaTa BNacT Ha NMLETOo,
nogaBallo NNaTeXxHoTO HapexdaHe;, HesiCHO Wmnu
HEYETNMBO NOMbITHEHN LOKYMEHTU; Mrca Ha U3McKyemu
OOKYMEHTM BBB Bpb3ka C MNawaHeTo; HETOYHU
WMHCTPYKLUMW; Hanmuunme Ha MeXAyHapoAHW CaHKuMK Mo
OTHOLLUEHME Ha nuua, WHCTUTYLUW WNU  ObpXasu,
CBbp3aHW C gafeHoTo oT KnueHTa HapexzaHe wu ap.
BaHkaTa He nprvema KrnmMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4vH C IEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTy,

OVTKOMHWM M Mp.) U He NpedocTaBs NNaTexHW ycryru,
CBbP3aHM C TakuBa BanyTW, BKMIOYMTENHO, HO HEe camo,
nnawaHvs kbM nnatdopMn 3a TbProBUs C TakuBa
BanyTw.

5.17. B cnyyan 4e oT nocregHaTta akTuBHa onepaums no
CcMeTKa e M3TeKbI Nepros, NoBeYye OT LeCT Mecela (Unm
pasnuyeH no npeueHka Ha baxkata), OBb npunara
OOMBbIHUTENHNW  MepKM  3a  uaeHTudMKauma  Ha
npeactasutenst Ha KnueHTa, BKkNOYBALLM M NpecHeMaHe
Ha OOKYMEHT 3a CaMONUYHOCT Npy HEOOXOAMMOCT.

5.18. B cnyyan Ha rpewHo nocTbNWAM CpeacTBa Mo
yyxga cMeTka nopagu rpewka Ha [ocTaBuMk Ha
nnaTexHu ycnyru, HesaBucumo pJdanmu  KnueHTbT e
HapeauTen unu nonyyaren Ha npesog, baHkata uma
npaBo Aa 3adbimxu cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHus npeeoa, kato yBedomsiBa KnveHTa 3a
n3BbplleHuTe Kopekumu. Korato no cmeTkata ca
NoCcTbNWMM CpeacTBa B pe3ynTtar Ha namama, baHkaTa
MMa npaBo [fa 3adbikuM crnyxebHO cmeTkata CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUM Criy>keGeH kopurmpaty,
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
MocTbLNNMUTE CyMU MO CMeTka Ha HapeguTens unm no
cMeTka Ha [ocTaBuMka Ha MnaTexHu YcnyrMm Ha
HapeauTens, 3a KOeTO C NPUEMaHETO Ha HacTosiumTe
O6Lm ycnoBsumsa 1 NOANMCBaHETO Aa AOFOBOPaA 3a CMETKA,
KnueHTbT paBa cBoeTo 6e3yCNOBHO M HEOTMEHVMMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB baHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkuMun 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLiaHns Ha NXBK, NOracuTErNHN BHOCKW MO KPeauTu v
KpeauTHU KapTu, pa3HOCKWU NO yBeAOMSsIBaHE Ap.), KaKTo
M 33 TaKCU U KOMUCUOHW, ObIDKUMM 1 OT Tutynsips 3a
M3BBbPLUEHN GaHKOBW yCryru, cbrnacHo Tapudute KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe MoraT aa ce cbbupart oT
BCWYKM OpYrv NIEBOBU UMW BanyTHU CMETKM Ha TUTynsaps
B baHkaTta. B cnyyai 4ye BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha obnra, baHkaTta uma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a Banytata Ha AbMra), kaTto yobpXu U HanpaBeHuTe
pa3HOCKM.

VI. ANCTAHLUUOHHU CMOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA NpU M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

gocTbn

6.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn
KnueHT Moxe pJa ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH NUMUT OUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTM 3a OTAanedYeH AOCTbM, KakTo
cnegega:

6.1.1. OHnanH 1 MobunHo 6aHknpaHe - cnep cknoYBaHe
Ha oTdeneH [loroBop 3a OHMalH GaHkupaHe u npu
cnasBaHe N3NCKBaHWUSATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTta uspaBa
NNaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH JoroBop v
ro npegasa Ha 3aKOHHWSA NpeacTaBUTeN/ymbIHOMOLLEHO
nviue, 3aefHO CbC CbLOTBETHUTE MEepCOoHann3nMpaHu
3aLUMTHU XapaKTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CNY>XWUTENu 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. eHepunpaHnTe Naponu 3a oHnanH H6aHknpaHe Ha
XapTUeH HocuTen ce npeaocTaBaT Ha KnueHTa B Cpok Ao
5 (neT) paboTHN AHN cnepf 3asBsBaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a Cnas3Ba ykasaHuATa 3a CUrypHOCT Ha
CbOTBETHUSA UHCTPYMeEHT, Aaaerun ot OBb v aa cneaw 3a
nepuogmyHaTa MM akTyanusaumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) MnatexHute
WHCTPYMEHTM 3a OoTAaneyeH AOCTbM Ce M3Mon3Bart camo
NMYHO OT  ynmbinHoMmouweHute o7 KnneHta nuua
(NpeacTaBuTEeNy MO 3aKOH uny Mo MbiHomowwme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH da wusnon3sa u3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHeToO My, KaTo M CbXxpaHsBa HagexgHo W
CUrypHo, nasu oT narybsaHe, oTKpaaBaHe, NoanpassHe,
HeoTopuU3MpaH gocTbn, nonssaHe no apyr
HENpaBOMEPEH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e pAnbxeH pegoBHO fa  cneauv
TpaHcakuumMTe C MraTeXeH WHCTPYMEHT 3a oThariedeH
OOCTBbN U TAXHOTO OTpassiBaHe MO CMeTkuTe My B
BbaHkata no HauyuHa, onucaH B HacToAwwmTe O6Wwm
yCroBusi.

YBegomsaBaHe npu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEH/e 3a HernpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KNneHTbT e anbxeH He3abaBHO Aa yBeaoOMU
Bankarta.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa Aa ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybaHe, kpaxba, oTHEMaHe no Apyr
HENpaBOMEPEH HauvH, NOAMNpPaBsHE UM HENPaBOMEPHO
M3MnonsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3almMTHU XapakTepucTUKn, CBbp3aHu
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C NNAaTeXHUS WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
W HEPEAOBHOCT NPU BOAEHETO HA CMeTKaTa.

6.8. Cneg yBegomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 6noknpa nnaTeXxHnst NHCTPYMEHT,

6.9. B cnyyan Ye KNMMEHTBLT M3NON3Ba ycnyrata OHNamH
unn mMobunHo GaHkMpaHe yBELOMIIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHWTe.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).

6.14. JoctbnbT OO0 onnaitH/MoBunHo OaHkMpaHe Ha

KnueHTa, KakTO M W3BBLPLWIBAHETO Ha MMaTEXHW

onepauun npes oHnawH/ MobunHo GaHkMpaHe mMoxe Aa

6bae 6nokmpaH egHocTpaHHo oT BaHkaTta npu cnegHuTe
yCroBusi:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUrYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
uvnn  nNpu  OCHOBaTernHW  CbMHEHus  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
rnocpeacTBOM MOM3BaHe Ha cpeAacTeata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalMTe HOPMATMBHU aKTOBe, Ha HacTosIWUTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkata yBegomsBa KnueHTta 3a 6nokmpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopagmn CbobpaKeHUS 3a CUTYPHOCT MK CNa3BaHEeTo Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no UHULMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbMNHA OHNanH, KnMeHTbT Mma npaBo fa paspeluv
0OCTbMN A0 NnaTexHaTa CU CMeTKa Ha TpeTu nuua —
OOCTaBYMUM Ha MMATEXHWM YCNyrn No UHULMMPAHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsiHE Ha
MHpopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpuxu npu
n3bopa, Ha3Ha4yaBaHeTO U K3nonaeaHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
KnneHta n cbotBeTHusa AISP/PISP. KnneHTbT € nsusno
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPN KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npefocTaBAT TakMBa YCyru, Kakto 1 ga ocurypu, ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKW MeXay
BaHkata u KnueHta, cBbp3aHu c Te3u ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBally NraTexHu
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M UCKaHUS 3a MHopMaumsa 3a nraTtexHa cMeTka Ha
KnueHnta, nogagexun ypes AISP/PISP n npu ycnoswue, ye
ycnee Aa uaeHtudmumpa KnveHTta, kato maxogsawm ot
KnueHta. bBaHkata He HOCM  OTrOBOpPHOCT  3a
npegocTaBaHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanuavpaHuTe My cpeacTBa 3a [OCTbM A0
nnatexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHu ycnyru no npefocTaBsiHe Ha MHopMauums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbIHEHWME HA NMaTexHu onepauMnm OT MraTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus C
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogummnTe ycunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJIHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNanH
BaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B pgeHoHowmeTo, 6e3 noumBeH [eH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OnpedeneHuTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEeBOBY W BanyTHWU NpeBoan. YCNoBuaTa, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYECKUTE M3NCKBaHMSA 3a
non3esaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEpHeT
cTpaHuuaTa 3a OHnanH GaHkMpaHe B  cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
ckntoyBaHe Ha [loroBop3a oHnanH 6aHkmMpaHe ¢ baHkaTta,
KnueHTsT nognucea “PernctpaynoHHa kapTta 3a oHnavH
GaHKMpaHe”, B KOATO Ca MNOCOYeHW HomepaTa Ha
CMeTKMTe, 3a KOMTO Xernae Aa nonyvasa MHdopMaums
n/vnn ga ussbpluBa 6aHKoBU onepauun Ypes kaHanuTe
Ha OHnaviH GaHkMpaHe, KakTo WM nuuata 3a paboTa u
npaeaTta UM 3a JOCTbN B CUCTEMATa, KaTo Ce NpeaocTaBs
MW HOTapuanHo 3aBepeHO MNbIHOMOLWHO 3a nuuara,
pa3nnyHM OT 3aKOHHUS NpeAcTaBuTen, 3a KOUTO Ce 1cka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNnawviH U MobunHO GaHKnpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OoroBopbT 3a OHNanMH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha Knuenta unm
OT U3PUYHO YMbITHOMOLLEHO OT 3aKOHHUSA NpeacTaBuTen
Ha KnueHTa nuue ¢ npaBo Aa noanuiue [Oorosop 3a
OHNanH 6aHknpaHe.

7.2.6. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NBIAHOMOWHUKBLT Ha KnmeHta no
npegxogHara T.7.2.A e ynbMHOMOLLEH U3PUYHO C MnpaBsa
Oa npeynbnHOMOLWlaBa TpeTM nuua M Jda onpegens
TexHUTe npaBsa 3a AOCTbM U pasnopexaaHe 40 CMeTKUTe
Ha KnveHTa u4pe3 oOHNamH/MOOUNHO OaHkMpaHe, TO
CbLUMAT M1 noco4sa B “PerncrpaunoHHa KapTa 3a oHnavH
6aHkupaHe” nnum B ,KapTtaTta 3a npomsiHa Ha JaHHW", KaTo
npeactaBas M U3PUYHO  HOTapuanHo  3aBepeHo
MbIHOMOLLHO 3a MpeynbiHOMOLAaBaHe Ha nuvuara,
nocoYveHn oT Hero B PerucTtpaumoHHaTta kapta/KapTata
3a NPOMSsIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) B cnyvawn, 4e 3aKOHHUAT NpeacTaBuUTenN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonarall CbC
CbOTBETHUTE MpaBa, Xenae ga NpegocTaBu Ha TpeTo
nvue camo JoCTbn A0 MH(OPMaUMOHHU (CMpPaBOYHM
yCryru), Kakto v npaea 3a HabupaHe Ha LOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PernctpaumoHHa

KapTa unu cboTBeTHo KapTa 3a npomsiHa Ha daHHM 3a
OHNaviH 6aHkupaHe.

7.2I. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaHute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHNanH
GaHkupaHe ce norfyyaeBaT NWYHO OT MOCOYEHUTE B
PerunctpaunoHHata kapta/KapTtata 3a npoMsiHa Ha AaHHK
nvua.

7.21. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a 13NON3BaHETO Ha YCnyrute B OHMNalH
OaHknpaHe KnMeHTbT npegocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponw/ kogoBe 3a akTuBaUus 1
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwn
BXOA B cucTemaTta 3a oHnavH 6aHkupaHe, KnueHTsT ce
naeHTuduumMpa c notpebuTen, napona 3a BXOA B OHNanH
OaHKkuMpaHe 1 BbBeX4a yHUKaNHO reHepypaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a ypes SMS Ha Homepa Ha MOOMMHUS
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb nnn

C) reHepvpaH OT MOGUITHO NPUNOXEHNE 3a ONEPaLMOHHU
cuctemu iOS n Android.

7.3.2. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpn
M3BbpLUBaAHE Ha HapexdaHus 3a NnaTexHu onepauuu e
HeoOXOAMMO [OMBMHUTENHO BbBEXAAHE Ha YHMKarHO
reHepupaH AMHaMu4yeH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T. 7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wnun

C) reHepvpaH OT MOGUITHO NPUMNOXEHNE 3a ONEPALMOHHU
cuctemm iOS n Android

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpun
M3BbpLUBaHE Ha BbTPELIHOOAHKOBM NpeBoaAun Mexay
co6CTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
OeHeduumepu, He ce nNpunara M3nckBaHeTo no 1.7.3.2..

7.4. TlognuceBaHeTo Ha um3gABneHusATa Ha KnueHTta 0o
BaHkaTa npv n3BbPLUBAHETO Ha onepauuu B cucTtemaTa
3a oOHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdmKaumMsa u Moannc CbrnacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmucbna Ha 3akoHa 3a EeneKTPOHHMSA
OOKYMEHT W €eneKTPOHHUTE YOO0CTOBEepUTENHWN YCMyru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot S3EAOEYY
BbaHkaTta u KnveHTbT goroBapsit, 4Ye LWe cuyutat To3u
NOAMMWC 3a CaMOPbYEH B OTHOLLEHNATa MeXAy THX.

7.5. Ycnyrute Ha oHnaviH 6aHkvpaHe ce nonseaTt camo
crnen  UM3siBNEHWE Ha 3aKOHHWS npeacTaBuTen  Ha
KnueHTta. YnbnHomoLWaBaHeTO 3a M3MNon3BaHe Ha
ycnyrata 3a OHNanH 6GaHkvpaHe ce W3BbpLiBa Npu
cnasBaHe Ha u3WCKBaHuATa Ha Hactoswmte OO6LWM
ycnosusi. baHkaTa MMa npaBo fa OTKaXe NnpuMemMaHe Ha
MbJIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESICHU Wnn
HeCbOTBETCTBAWM Ha [AaHHW B ApYyrv npeacTaBeHu
OOKYMEHTM Knaysu.

7.6. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r.) OnnanH
OGaHkMpaHeTo 3a OGU3HEC KNMEHTU npeanara cregHuTe
ycnyru:

e VHcopMauumsa 3a akTyanHo cango no CMETKM;
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e UWHcpopmaumsa 3a ABUKEHUS NO CMETKY;

e MH(popmaumsa 3a 4eno3nTu U KpeauTn

e UMH(popMaLMA NO KpeaUTHU KapTu — NpoBepka Ha
pasnonaraemMu nMMUTK, MNOCAEOHO MECEYHO
n3BneveHue, NocrnegHn TpaH3akuumn, noracsasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  uH(opmaumMa 32  HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a topuanyecki nuua;

e  CrpaBka 3a MHULUMPaHW NPEBOLAHU HapexaaHus 3a
ONPEeKTHU aebuty;

e VHdopMaums 3a BanyTHU KypCoBe;

e  HapexgaHe Ha BbTpelHOOaHKOBW, MexaybaHKkoBM
M MacoBM MpeBOAM Ha paboTHWM 3annartu, Kakto u
NPeBOAHO HapexaaHe 3a AUPEKTHU AebuTu;

e 06paboTka Mo nNony4yeHu NPeBOAHW HapeXaaHus 3a
ONpekTHn [ebuTtn; HapexgaHe Ha npesrpaHuyHn
npesoau;

e nokynko-npogaxba Ha BanyTa Mexagy CMeTKM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3asBKa 3a TerreHe Ha kaca

e  noJaBaHe Ha MOpPbYKM 332 TbProBMS C LIEHHU KHUXA,
3a KOeTO MnpeaBapuTENHO Ce CKItouBa JOroBop 3a
BGpokepckn ycnyru B 6aHKOB KITOH;

e  MpoMsiHA Ha Napora 3a AoCTbM 40 cucTemara.

e  3annawiaHe Ha OaHbYHU 3agbIMKEHUS 3a MECTHMU
OaHbLM 1 Takcy;

e [OCTbM [0 M Bb3MOXHOCT 3a nogaBaHe Ha
OurMTanHn  3asBkM U OOMEeH Ha eneKkTPOHHU
[OKyMeHTU B [lnrntaneH noptan 3a GU3HecC KnneHTu.

e Ccb3gaBaHe U npomsiHa Ha 3D cTaTtuyeH cekpeTeH
KOA 3a NnaTeXxHW onepauun ¢ n3gageHun ot baHkarta
nnatexHu kaptu B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsugeH B Obwwute ycnosus Ha ,ObeguHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 M3non3saHe Ha
nnaTexHy AeOUTHU 1 KpeauTHU KapTu.

7.7. BaHkata cu 3anasBa nNpaBoTo Aa fobaesa HoBU U oa

NPOMeHs U3bpoeHUTE NO-rope YCcryru, kaTto yBeaomsiBa

KIMUEHTUTE NO CbOTBETHUTE KaHanu, NnocoveHn B 1.2.1.

7.8. baHkatTa uma npaBo Aa onpegens NMUMUTUA MNpu

M3MbMIHEHWETO Ha NNATEXHU onepauuyn npe3 OHNauH

GaHKMpaHe 1 Oa BbBexada OpYrM OrpaHUYEHUs], KakTo u

na yCTaHoBsiBa OOMbIHUTENHN M3WNCKBaHWS,

BKMHOYMTENHO MpoUeadypHU, KoraTto ToBa ce Hanara

nopagu U3MCKBaHWsS Ha OENCTBALLOTO 3aKOHOAATENCTBO

NN nogabpXaHe Ha HMBO Ha CUIYpHOCT CbobpasHo

TEXHUYECKNTE CTaHZApTU W YCNoBUSA 3@ OHMaWH

OaHkupaHe.

7.9. Bcsika npoMsiHa B pexuma 3a paboTta ¢ OHnawH

GaHKkMpaHe ce M3NbhHsABa cref nofasaHe Ha Kapta 3a

npoMsHa Ha [JaHHM C HeobXoaumMuTe MPOMEHMU,

nognucaHa ot  KnueHta wvnum OT  HaanexHo

YMbIHOMOLLEHO OT HEero nuue npu cnasBaHe Ha

M3NCKBAHMATA 3a YMbIIHOMOLLABaHe, MOCOYEHN B

HacToswWMTe obOLWM YyCnoBusA 1 AenosvpaHa B KIMOH Ha

BbaHkaTa.

7.10. MNpeBoau Ypes kaHanuTe Ha OHNaviH 6aHKMpaHeTo

Ce OCbLLeCTBSIBAT Npu CcrnasBaHe Ha CrefHUTe YCIOoBUS:

7.10.1. npeBoAn MeXay MECTHU 1 YyXXAeCTpaHHW nvua, u
npe3rpaHnYyHn NpeBOAU Ce WU3BbpLUBAT MpWU crna3BaHe
usnckBaHmATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HeroBotTo npuroxeHve. B cnyyan 4e cnopen
[EencTealloTo 3aKoHOOaTerNCTBO ce na3unckear
OOMbAHUTENHU AOKYMEHTM ( OCHOBaHME 3a U3BbpLUBaHE
Ha npeBoA, Aeknapauns 3a UHaAHCOB KpeauT v ap.), Te
ce NpeacTaBAT B 06CNYXBaLLMA KIMOH, OT KONTO KNMeHTsbT
ce pasnopexga cbC cmeTkata cu, go 15.30 yaca Ha
TeKyLMs OeH.

7.10.2. baHkaTa MOXe Oa M3MCKBa NpeacTaBsAHETO Ha
OOMbIAHUTENHW OOKYMEHTU Ha €NeKTPOHEH U XapTUeH
HOCUTEN BBB Bpb3ka C M3MbIIHEHWMETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT cTpaHa Ha KnueHTa, B
CbOTBETCTBME C W3NCKBAHMSATA Ha [AeNCTBaLOTO
3aKoHOAaTENCTBO.

7.10.3. MNMnaTexHn JOKYMEHTU € nocoyeH 6baelly Bansop
3a u3NbiHeHWe ce obpaboTBaT Ha MnocoyeHaTa B
nnaTexHus [OKYMeHT paTta, kato obpabotkata ce
OCblLieCTBsIBa aBTOMATMYHO €OHOKPATHO B HA4anoTo Ha
CUCTEMHUS O€eH, NPU OCUrypeHa AoCTaTbYyHa HanUM4yHOCT
no cMeTkaTa KbM Kpasi Ha NpeaxoaHnst AeH.

7.11. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa nHdopmaums cnes n3sbpLUBaHe Ha
onepauusi kKaTo Heroea fiMyHa OTrOBOPHOCT € PeoBHO Aa
Ce 3ano3HaBsa C Ta3un nHopMauus.

Mo6unHo 6aHKkupaHe

7.12. Mpw cknovBaHe Ha AOroBop 3a OHnawvH 6aHknpaHe,
KnneHTbT nonyyaesa Bb3MOXHOCT A4a U3BBbPLUBA CMPaBKU
no 3asiBeHUTE 3a [JOCTbM npe3 OHnavH OaHkupaHe
CMETKW, KaKTO U 1a NpaBu onpeaeneHn TpaHcakumm npes
cneunanManpaHo nNpunoXxeHne 3a MobUHU yCTpoKCTBa,
Hape4yeHo MoOunHO 6GaHKkMpaHe 3a onepauyoHHW
cuctemm iOS u Android.

7.13. WNHCTpyKUMUTE M TEXHUYECKUTE W3UCKBaHWA 3a
WHCTanMpaHe u paboTa C NpPUMOXEHWNETO, KaKTo W
n3yepnaTeneH CnNUCbK C OOCTbMNHUTE Npe3 MOOMIHOTO
NPUINOXEHNE TPaHCaKLMM 1 YCNYru ca ONMCaHu B CEKLUS
EnekTpoHHM kaHanu 3a 6aHKkMpaHe Ha eneKkTPoHEeH
agpec www.ubb.bg, kakto u B cekuun ,[penopbku 3a
curypHoct®  n ,Hecto 3agaBaHu  BbNpocuM® Ha
cneuman13npaHoTo NpUNoXeHue 3a MOBMHO
OaHkmpaHe.

7.14. MNpaBunata u pasnopeadbuTe 3a oHNaviH 6aHknpaHe
Ha HacTosiwmTe OO6LWM ycnoBus ca MNpUNoXWMKM U 3a
MOGUNHOTO BaHKMpaHe, OCBEH ako B TSX UMW B OrOBopa
3a OHManH B6aHKMpaHe He € MOCOYEHO ApYro.

7.15. 3a aKkTMBMpaHe Ha NPUIOXEHWETO 3a MOOUIHO
B6aHkmpaHe, KnueHTbT ce naeHTuguumpa ¢ BbBexaaHe
Ha BanMgHUTE 3a OHMalH OaHkMpaHe noTpeduten,
napona 3a BXo4 M koA, M3NpaTeH Ha MoOOWMHUSA My
TenedoH. 3a [OoCTbM, MW3BbPLIBAHE Ha CrpaBky,
peructpauus 3a ycnyru M nogaBaHe Ha MnaTexHu
HapexaaHua kbM 6aHkaTa KnneHTbT ce ngeHtudpmumpa
CbC 3afjafeHuTe 3a MOOWIHOTO MpUIoXeHue npu
aktmBupaHeto WH ko wnu npbCTOB OTNEYaTbK WU
BrpafieH copTyepeH TOKbH.

7.16. MNoanucBaHeTo Ha u3sBneHusTa Ha KnueHTta go
BbaHkaTta npu U3BLPLIBAHETO Ha onepauun npes
MOGUNHOTO npunoxexue 4ypes MUH koa unu npbCTOB
oTnevyaTbk umaTt AeNCTBMETO Ha eNeKTPOHEH NOAMUC No
cMmucbna Ha 3akoHa 3a €enekTPOHHWUA [OOKYMEHT W
€nekTpoHHUTE yaocToBeputenHu ycnyrn (3EOEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY BbaHkata n
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KnueHTHLT gorosapsaT, Ye e cyuTaTt TOo3uM noanuc 3a
CaMOpbYeH B OTHOLLEHUSTA Mexay TSX.

7.17. B cnyyan, Yye KnneHTbT ocbluecTBsiBa paboTa cbe
cneunanM3npaHoTo NpUroXeHWe OT KOMMPOMETUpaHo
(rooted wunu jailbroken) ycTpowcTBO, Ha eKpaHa Ha
YCTPOWCTBOTO ce n3sexga npegynpeauTenHo
CcboOLLEeHVe Npu BCEKN BXOA B MpunoxeHneto. baHkarta
He HOCW OTFOBOPHOCT 3a MNnaTexHW onepauuu,
OCbLLEeCTBABaHN npu N3ron3BaHeTo Ha
cneunanM3npaHoTo NpUroXeHWe OT KOMMPOMeTUpaHo
(rooted unu jailbroken) yctpoiicTso.

EﬂeKTpOHHVI n3pecTtus

7.18. (B cuna ot 01.07.2019r.) KnneHtute Ha baHkata
moraT ga ce aboHupart B KNoH Ha baHkata 3a ycnyrata
,ENEKTPOHHM K3BecTMs®, 4ype3 KoATO Aa nonydvasart
nHdpopmauma no SMS/Viber/Email 3a gBwxeHus no
CcMeTKa U Mece4veH 6anaHc no cmeTtka u no SMS/Viber 3a
TpaH3akumMn ¢ BaHKOBW KapTW, KaTo C ModaBaHEeTo Ha
MUCKaHeTO npuemaT W YCrnoBusiTa 3a Mon3BaHe Ha
ycnyraTta, HepasfernHa 4acT OT CbLLOTO.

7.19. (B8 cuna ot 01.07.2019r.) 3a wmsnpawaHeTo Ha
SMS/Viber cboblleHuss ce ObMmMKM Takca CbrnacHo
Tapudara 3a Takcum n KOMUCUOHHW Ha BbaHkaTa. BaHkaTa
C/ 3anasBa MpaBoOTO Aa u3npalla onpeferneH oT Hed
Oponi 6esnnatHn SMS cboblieHnss Ha 3asiBEHUSA OT
KnueHTa npep baHkata Homep Ha MobuneH TenedoH 3a
TpaH3akumun ¢ 6aHKOBM KapTu, KaTo KnNneHTbT nma npaso
No BCSKO BPEME [a Ce OTKaXe OT Nnory4aBaHeTo 1M, KaTo
3asBuM OTKas B KIMoH Ha baHkaTta.

VIIl. (3anuyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwu nonoxeHus

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a COENKM WU
NPaBOOTHOLLEHMS, MO MOBOA Ha KOMTO ce u3nona3ear
CbOTBETHUSA MNNATEXEH WHCTPYMEHT wunn 6GaHkoBa
cMeTka. KnMeHTbT € OTroBOPEeH 3a BCUYKU OENCTBUS U
3agbihKeHns, npousTMyaliy  OT  U3MON3BaHEToO Ha
nnaTtexeH  WHCTPYMEHT unium  OaHKoBa  CMETKa,
BKIMIOYMTESNHO M crieq npekpaTsiBaHe Ha 4oroBopa.

9.2. KnneHTbT e AOnbXeH paa uanonsBa OaHkoBaTta
cmeTka, oTKkpuTa oT baHkata unm nnatexHarta ycnyra,
npegoctaBsaHa oT badkata, B CbOTBETCTBME C
[EencTBallloTO 3akoHodaTencTBo, HacTtoAwuTe O6Wwwm
YCNOBUSA W NPUNOXUMUTE CreumanHn ycrosus 3a
cboTBeTHaTa OaHkoBa cCMeTKa WNnu nnaTexHa ycnyra.
KnueHTBbT € onbXXeH aa nonara gbmkumara rpuxa, kato
He n3nonsea 6aHkoBaTa cMeTKa Unu nNnaTexHaTa ycnyra
W He Jonycka M3non3BaHeTo UM OT TpeTu fuvua 3a
M3BbPLUBAHE HA OENCTBUSA UMW 3a NOCTUraHe Ha Lenu,
KOUTO ca 3abpaHeHn CbC 3aKOH MM MoraTt ga yBpeasaT
[obpoTo ume Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha peCTPUKLUM OT MECTHU UIn
YyXKOeCTpaHHU ObpPXXaBHU opraHu, KOWUTO
Bb3MPENSTCTBAT W3BbLPLUBAHETO HA TpaHCakuusi W
6nokmpat cbuwara, OBb Al yBegomaBa KnueHTa
He3abaBHO M My Oka3Ba HeOOXOAMMOTO CbAENCTBYUE.

9.3.1 Obb Al He HOCKM OTFOBOPHOCT 3a CymMu MO
TpaHcakuun, kouto ca 6rnokmpaHu no pasnopexgaHe Ha
MECTHW UIN YYXXAECTPaHHW AbpXaBHW OpraHu, CbrinacHo
HanoXeHn pecTpuKkLnn.

9.4. baHkaTa vma npaBo MO BCAKO Bpeme Aa Gnokupa
n3nonsBaHeTo Ha cmeTkaTa oT KnueHTa, BKOYUTENHO
M3UAN0  WMNW  YaCTUYMHO  HanWyHWTE CcpeacTBa Mo
cMmeTkata, KakTo UM MNaTeXHUTE  UHCTPYMEHTMH,
13ronsBaHu 3a JOCTbMN A0 CMeTKaTa, korato umMa AaHHW,
Yye no cMeTKaTta ca NocTbNUMW CPeacTBa B pe3yntar Ha
n3mama, 3a KoeTo, C npuemaHeTo Ha HacToswmTe O6Lwm
yCcrnoBus W MNOANWCBAHETO fa [OoroBopa 3a CMEeTKa,
KnueHTbT fAaBa cBoeTo 6e3yCrnoBHO M HEOTMEHUMO
cbrnacue.

9.5. KnneHTBT e OTroBopeH 3a HapexaaHus, nogageHu
OT NMuUa, KOUTO He ca HaAneXHO YMbIHOMOLLEHW Mo
HeroBa  BWHa, KaTo  Hanpumep  npeacTaBunu
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HesacHW Krayau
unu nuua, Ha kouto oOT KnmeHTa e npepocTaBeH
nnaTexxeH MHCTPYMEHT, KOWTO € npedHasHayYeH camo 3a
TNNYHO nonsBsaHe.

9.6. [lonsBatenaT Ha nnaTteXxHu Yycnyrn, Hapeaun
nnawjaHeTo, HOCW OTFOBOPHOCT 3a HacTbAunuTe
nocrnegvmuy OT HEenpaBUITHOTO UMW HETOYHO CbCTaBsiHe
Ha nnaTeXxHu OOoKymeHTW. lMpu HapexgaHe Ha mMacoBo
nnawiaHe Ha paboTHM 3annaT Ha CBOW CRYXUTENu
KMWEHTBT HOCU OTFOBOPHOCT 3a MbIIHOTO CbOTBETCTBUE
mMexay nogageHus ann/Cnucbk ¢ AaHHW Ha CRyXuTenu
N CbCTaBEHOTO NIAaTEXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapaT 3a
Hen3nbiHeHne Ha 3aAbIKeHnsaTa c No NoBO4 AOroBOP
3a Mons3BaHe Ha NnaTexeH WHCTPYMEHT Wnu nnaTtexHa
CMeTKa, HacTbNWMo BCreacTBMEe Ha  U3BbHPEeAHU
TEXHUYECKN MNPUYMHK, KaTO CpMB Ha WHAOPMaLMOHHU
CUCTEMMW, MpeKbCBaHe Ha KOMYHWKALMOHHW FMHWK,
CcrMpaHe Ha eneKkTpu4ecKko 3axpaHBaHe W Ap., KakTo u
npu U3BbHPeOHW O6CTOATENcTBa KaTo  CTUXWUIAHM
npupogHu  Geacteus,  OBLOHAUMOHANHW  CTaykw,
TEXHUYECKM NoBpeamn, KOUTO Ca U3BBbH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTrOBOPHOCT, ako NnaTexHa onepauus
€ OoTKasaHa nopagum TEeXHUYECKW UNN KOMYHUKaLMOHHM
NPUYMHM B CUCTEMUTE Ha ApYyru onepaTtopu, 6aHku unm
Apyrv nuua, yyacTBally B NraTexXHUs npolec.

9.8.2. (3anuyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyaumte Ha [AMCTaAHUMOHHO nodaBaHe Ha
nnaTexHu HapexgaHus, baHkata nogabpxa apxuB Ha
avanora ¢ KnveHTa v BCUMYKU MHUUMMPaHW onepauuu
ypes CbOTBETHUTE kaHanu. Kato [okasatencreeH
mMaTepuan npu ocnopeHn nNnawjaHus LWwe ce pasrnexaat
1 apxvBMpaH1Te AaHHM 3a BCSKa U3BbpLUEHa onepaLus.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KrnuveHTa, CbLMSAT HOCKM OTFrOBOPHOCTTa Aa
AOKaxe, 4e W3BbPLUBAHETO W He e paspelieHo OoT
KnueHTa n/unu ve cbliata e 6una HETOYHO M3MbIIHEHA
oT baHkaTa. baHkata n KnmeHTbT goroBapaT, 4Ye KoraTo
baHkaTta e perucTtpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe NnepcoHanmanpaHn 3awmuTHN
XapaKTepucTukn, TO Te e cyMTaT ToBa U3nonasaHe 3a
[O0CTaTb4yHO A0OKa3aTencTBo Ye nnaTexHaTa onepauus e
aBTeHTUYHa 1 e buna paspelueHa oT KnneHTta, oCBEH ako
CbLUMAT He JOoKaxe NPOTUBHOTO.
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9.11. B cnyyauTe, B KouTo BaHkaTa oTroBapsi 3@ HETOYHO
M3BbPLLEHN, TPELLHW UMW HepaspeLLeHn onepauum, 3a aa
ObOe aHraxupaHa OTroBOPHOCTTa W, 3a4bIIKUTENHO
ycnosue e KnneHTsT Aa e ysegomun 6e3 HeoCHOBaTENHO
3abaBsHe baHkaTa 3a HeTOvHaTa, rpewHa Wu
HepaspelleHa TpaH3akuus, crneg kato e nonyyun
MHpopmaLms 3a 3BBLPLUBAHETO M.

9.11.1. YBegomsBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Le
O3HayaBa CblLLoTO Aa 6bae N3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KONTO KnMeHTHLT e y3Han 3a
M3BbpLLEHATA, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnuMeHTBLT e cCkno4unn
poroBop 3a oOHnamH 6GaHkupaHe c bBaHkaTa, 3a
HeocHoBaTenHo 3abaBsHe Lie ce cyMTa U3TUYaHETO Ha
noseye ot 1 (eawH) QeH OT M3BbPLUBAHETO Ha
ocrnopeHara nnartexHa onepauusi.

9.11.3. BbB Bcu4ky cnyyam 3a HeocHoBaTenHo 3abaBsHe
e ce cuynuta WM3TMY4aHeTo Ha noseye oT 14
(Y4eTuprHageceT) OHM OT MOMEHTA, B KOMTO KnneHTbT e
nonyynn WnuM CbOTBETHO € MOrbfl Aa Mnomny4n (ako e
n3bpan TakaBa onuusl) U3BneYeHne 3a OABUXKEHUETO MO
cMmeTKaTa cu.

9.12. BaHkaTa Hocx OTFOBOPHOCT 3a BpeauTe, NPUYUHEHN
npu w3BbPLUBAHE Ha HepaspelleHn UNn HEeTOYHO
M3MbMHEHN ornepauuy Npu MON3BaHETO Ha NnaTexeH
WHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NuLA, KOUTO OT
nmeTo Ha KnveHTa nonssaTt nnaTexHW UHCTPYMEHTH ca
M3NBbAHWAM CBOUTE 3adbiDKEeHUs 3a onasBaHe Ha
nepcoHanu3npaHuTe 3aliMTHU  XapakTepUCTUKM Ha
NNaTexHUTEe WHCTPYMEHTU U 3adbIDKeHuATa  cu,
NOCOYEHM B HACTOSALLMTE OBLLM YCHOBUS.

9.13. BaHkaTa He HoCcHU OTFOBOPHOCT, ako
npegcrasuTenn/ cnyxutenu Ha bBusHec knueHT ca
JenctsanM C M3MaMHa LUen WM He ca cnaswunu
3agb/KeHnaTa CUM 3a  OnasBaHe Ha MnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTE MepCcoHanu3vpaHu
3aLUUTHU XapaKTepUCTUKU n/vnu HaBpPEMEHHO
yBeJoOMSABaHe Mopagu yMUCHI unu rpyba HeBpexHOCT.
Mop rpyba HebpexHOCT ce umaTt npeaBun cnegHvuTte
HeuauyepnaTenHo M3bpoeHn criyyanm Ha HeonasBaHe Ha
nNaTexHWs  MHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanu3npaHn 3aluTHU XapaKTepUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnvMeHTbT He e cnasvn W3MCKBaHWSATa MU
npenopbkute Ha baHkata, onucaHM B ceKkuus
“CurypHocTt”, nybrnvkyBaHa B CTpaHMuaTa 3a OHMaWH
GaHKMpaHe unu NpenopbKUTE 3a CUIYPHOCT OMUCaHU B
NPUINOXEHNETO 3a MOBWMHO GaHKknpaHe, Mo OTHOLEHWEe
Ha MnaTexHW onepauuu, U3BbPLUEHN Ype3 OHManH WUnu
MOOUNHo ©OaHkvpaHe. KnueHTbT e gnbXeH pa ce
MHdOpPMMUPa NEPUOANYHO 32 M3MEHEHUS U AOMbITHEHNS B
Te3un NpenopbKU 1 Aa v cnassa;

9.13.2. KnMeHTHLT e gonycHan y3HaBaHe v n3nosnssaHe oT
TPETO fMue Ha cpeacTtBaTa My 32  eneKkTpoHHa
naeHTudmKaums, nogpobHo onucanu B 1.7.2 1 7.3 no
OTHOLLEHME Ha NNaTexHW onepauuu, U3BBPLUEHU 4Ypes3
OHnaviH 6aHkupaHe.

HeTo4yHO HapegeHW nnaTeXxHW onepauun - HETOYEH
yHuKaneH uaeHtucdukatop (MexayHaponeH Homep

Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTrOBOPHOCT 3a Bb3CTaHOBSABaHEe
Ha cymarta no nnaTtexHa onepauus npu BanuaeH, Ho
HETOYHO MOCOYMEH YHUKaneH wuaeHTudukaTtop —
MexayHapodeH Homep Ha ©OaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTa-HapeguTen. B To3u cnyyan baHkata
nornara pasyMHW ycunus C orfef Bb3CTaHOBSBaHe Ha
cymaTa Mo nnartexHarta onepauus, 3a koeTo KnueHtsT
ObMKN Takca, nocovyeHa B Tapudata Ha baHkarta,
HesaBMcyMMO OT  pesynTata OT ycunudAtTa  3a
Bb3CTaHOBSIBaHE.

HeToYHM TeKCTOBW AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYMEHU HETOYHMU
TEKCTOBW AaHHW NpU U3MbIIHEHUE Ha NpeBof, NpuopuTeT
nuva nocoYeHust yHUKaneH naeHTudukaTop
(mexgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBU CMETKM).

HeTo4HO ¥ rpelwHo nanbNHeHn NnaTexHn onepauum
9.16. bBaHkata HOCW OTroBOPHOCT 3a HaCTbNWUAX
nocrneavuy npy HEeTOYHO M3MbIHEHU HapeXxaaHus Ha
Knuehra.

9.17. KoraTo BCNeAcTBUME HA HETOYHO U3MbIHEHWE OT
cTpaHa Ha BbaHkaTa Ha NpaBWIHO CbCTABEHO MNaTeXHOo
HapexgaHe ce e CTUrHano [0 3aBepka Ha cMeTka C
pasnuyeH TUTYNsSp OT MOCOYEeHUs B HapexaaHeTo,
BaHkaTa Bb3CTaHOBABa Ha HapeguTens cymarta no
HETOYHO M3MbMHEeHaTa MnaTexHa onepauus A0
cneppawums paboTeH geH, cneq kato e buna nssecteHa
OT HapeauMTens unu e OTKpuUna rpeukara, kKato MHuumMmnpa
Kopurupall npeBof OT AOCTaBYMKa Ha NNaTexHu ycnyru
Ha nony4aTens.

9.18. B cnyyan ye KnmeHTbT e nomnyyarten Ha HeTOYHO
M3NbMHEH MPEeBOA BCNEACTBME Ha rpellka Ha Apyra
nnaTexHa nHctutyumus, baHkata nMa npaBo Aa n3sbpLIK
Kopurupal, npesBod MO WCKkaHe Ha [oCTaByMKa Ha
nnaTexHu ycnyryu Ha nnarteua 4o eanH mecel, oT gaTara,
Ha KOSITO OCTaBYMKBT Ha MnaTeXHW ycnyru Ha nnateua
e 6un uHdopmupaH 3a rpelwkarta. baHkata m3BbpLLBa
KopekumaTa B CPOK OT 5 OHM cnep nocTbrBaHe Ha
MCKaHETO 3a KOpPEeKUWMsi OT CTpaHa Ha [OoCTaByMKa Ha
nnaTexHu yCrnyri Ha HapeauTens.

HepaspelweHn oT nonsBaTens Ha nnaTexXxHW ycrnyru
onepauuu

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTtexHa
onepauus, baHkaTa wWwe My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelleHaTa onepauusi, ako € yBeJOMeHa OT
KnueHTa 3a HepaspelleHaTa nnatexHa onepauusi
CbrfacHO HacToAlmMTe OOLWM YCMOBUS M CbLUMSAT €
[oKasan 4e nraTtexHaTa onepauusi He e pa3pelueHa oT
Hero U/unu e nanbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
4n. 9.10. ot To3u Pa3gen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBsIBA CyMu Ha KnneHTn, Korato cbluute He
ca cnasunu 3agbimkeHnsiTa cv 3a onassaHe Ha NnaTexXeH
WHCTPYMEHT W/MMM Ha HEroBUTE MNEPCOHANU3vMpaHu
3aLUMTHA XapaKTepuCTUKM nvnn HaBpeMEHHO
yBEOMSIBaHE Nopaan yMUCHI Uinn rpy6a HeBpeXkHoCT.
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9.20. baHkaTa Bb3cTaHoBABa Ha KnneHTa cTonHocTTa Ha
HepaspelleHata onepauus M Korato e Heobxoammo,
Bb3CTaHOBABA CMeTkaTa Ha TUTynsapsi B CbCTOSHNETO, B
KOeTO ce e HaMmupana npeaun HepaspelleHaTa onepaums,
CbrfacHO NOCOYEHOTO B HACTOSLMA pasden, B CPoK A0
40 (4eTMpupgeceT) OHM  OT  nofyyYyaBaHe  Ha
yBEAOMIIEHNETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnuneHTbT Aa
yBedoOMsiIBa 3a HepaspelleHn TpaHCakuum Mo BCSKO
BpeMe Ha [OEHOHOLLMETO, BKMOYMTENHO B HepaboTHM
OHu.

9.22.1. AKo cneg MOMeHTa Ha yBedOMsiBAHETO ca
OCbLUECTBEHN HEOTOPU3MPAHK TpaHCcaKkumn, KnmeHTsT He
noHacsi HWKaKBu WMYyLLECTBEHW Bpeau, OCBEH ako e
Jencrtean 4ypes usmama.

9.23. (u3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSAIBaHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusaATa Ha baHkata 3a
3alWmTa Ha NNaTexHUs WHCTPYMEHT MOXe Jda ce
OCBLUECTBY U Ypes npoyyBaHe OT cTpaHa Ha baHkaTa; B
cbaebHO  Mpou3BOACTBO; NpU  pascnegBaHe  Ha
NONMUUENCKUTE OpraHu unu Ypes ApyrM Moaxoasm
crnocobu. KnveHTbT gaBa CBOETO Cbrfacue ga okassa
MbIHO CbAEWCTBME 3a U3ACHSBaHE Ha NpoBepsiBaHWTe
obcToaTencrea.

9.24. B cnyyal Ha [okasaHO MO CbOTBETHWA pefn
HeoCHOBaTeNHO OcrnopBaHe OT CTpaHa Ha KnueHTa Ha
TpaHcakunu, AEeNCTBUTENHO W3BbLbPLUEHN OT HEero Wmu
ocrnopBaHe Ha cymMaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpatu oTHoweHuaTa ¢ KnueHTta, no
OTHOLLEHME Ha KOWTO M Aa € U3Nomn3BaH NpoAykT, KaTo
BKIIOYUTENHO 00SBM 3a NpeacpOYHO M3UCKYEMMU HSIKOW
UINWN BCUYKUTE CU B3eMaHUs KbM KnneHTa.

X. NPEKPATABAHE U PA3BAJNIAHE HA 1OroBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. B cnyyan 4Ye B KOHKPETHUS [JOFOBOP 3a CMeTKa He e
YyroBOpeH CpOK WM  crneumanHo ycrnosue  3a
npekpataBaHe, KnMeHTbT Moxe Mo BCAKO Bpeme 6e3
npeans3BecTne Oa npekpaTtv LOroBopa 3a CMeTKa, npwu
ycrioBue, 4e HAMa 3agbrkeHuss kbM baHkaTa, He e
HamnoXeH 3anop No cMeTKaTa 1 B3eMaHusaTa Mo Hes He ca
obGesneyeHve No nonssaH ot KnueHta unu Tpeto nuue
kpeaut. 3a uenta KnvMeHTBT nogaBa uMckaHe 3a
3aKkpuBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKM
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpve CMeTKa, KaKTo crneasa:
10.3.1. ¢ 14 (4eTupvHageceT) [OHEBHO MNUCMEHO
npegmnssectne, 6e3 pga MOTMBMpa peLUEHWETO cu,
M3NpaTeHo Ha nocrnefHus npepoctaBeH OT KnuneHta
agpec.AKO KNWEHTBbT He Obae HamepeH OBa NbTU B
pas3nnyHM OHW Ha agpeca,npean3BecTMeTo ce cyuTa 3a
BPBbYEHO

10.3.2. cneqg vM3TU4aHe Ha Cpoka, 3a KOMTO € OTKpuTa
CMeTKaTa Unn HacTbMNBaHe Ha NPeKpaTUTENHO YCIoBHUE,
NocoYeHO B JorosBopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna ot
25.11.2019r.). MNpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawiatenHa cMmeTka, ce MnpekpaTsBaT M BCUYKM
0eno3nTun, OTKPUTK KbM pasnnallatenHaTta cMeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. JoroBopbT 3a OHNaviH 6aHkMpaHe ce Ckrnio4vBa 3a
HeonpeaeneHo Bpeme. B [loroBopa e nocoyeH cpok 3a
npekpaTtsiBaHe C npegu3BecTMe OT CTpaHa Ha KnueHTa
unu baxkaTa.

10.5. B cnyyan Ha nogageHo npegusBecTve 3a
npekpatsiBaHe Ha goroBopa, baHkaTa uW3nbAHABa
HapegeHuTe oT KnuneHtTa npean nonyvyaBaHe Ha
yBEAOMIIEHNETO OnepaL .

10.6. lpu npekpaTtsBaHe Ha poroBopa KrveHTbT e
ANbXeH [Oa BbpHe BCUMYKM nonyyveHn oT baHkaTa
yCcTponcTBa MO MOBOA W3MNOM3BaHETO Ha NnaTexHus
WHCTpymeHT. C npekpaTsBaHeTO Ha [orosopa 3a
enekTpoHHO GaHkupaHe cu npekpaTtsBa M JocTbna Ao
npoduna npes npunoxeHveto 3a MobunHo 6aHkupaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuueH, B cuna ot 27.05.2020r.)

MpekpaTABaHe Ha JOrOBOPHW OTHOLUEHUSI MO NOBOA,
nnaTexHu ycnyru

10.9. (u3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
BaHkaTa Mma npaBo da npekpaTtu OOroBopuTe 3a efHa
UNM BCUYKM cMeTKM Ha KnueHT u ga npekpatu gpyrute
[OroBOpU 3a NMaTeXHW YCMyrn npu HeusnbIlHEHWE Ha
3a4bIIKEHNs, NOCoYeHN B HacToawmTe Obwm ycnosus,
KOHKpeTHUs poroBop € KnueHTa, HapywasaHe Ha
3a4bIDKEHNA MO ApYr OOroBoOp, ckntoveH ¢ baHkata nnu
3aabmkeHnss Ha KnueHTa, nocodeHn B OenCTBaLLoTO
3aKOHOOATENCTBO, KOrato Te3n 3adblhkeHus KacasT
oTHoweHusAsTa mexay baHkata n KnueHrta. KoHKpeTHu
OCHOBaHMA (HO He camo) morart ga 6baar:

10.9.1. npepocTaBsiHETO OT cTpaHa Ha KnueHta Ha
HeBEepHW, HETOYHM MNN HembiHW AaHHW nped baHkata,
He3aBUCKMO 3a KakBO MPaBOOTHOLLEHNe Mexay BaHkaTa
1 KnueHTa ctaBa BbMNpOC;

10.9.2. B oTHoWweHuATa cu ¢ baHkata npeacraBuTen Ha
KnueHta He cnas3sa pobpuss TOH (abpxm ce rpy6o,
aporaHTHO, NeTHU A06POTO uMe Ha baHkaTa u T.H.);
10.9.3. penytaumsata Ha KnveHta B nybnuyHoTO
NpoCTPaHCTBO € crnopHa wunu cnopen baHkata uma
JOCTaTbYHO  AaHHM, 4Ye  KnueHTbT  Hapywasa
[EeNCTBaLLIOTO 3aKoHOO4aTEeNCTBO.

10.10. (M3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpataBaHe no pega Ha un. 10.9, Bankarta
nHpopmupa KnueHTa, ¢ koeTo My AaBa pasyMeH CpoK 3a
pasnopexaaHe C OoCTaHanM HanuyHoCTW, BpbluaHe Ha
ycTponcTBa, cobcTBeHOCT Ha BaHkaTa 1 T.H.

PasBansiHe Ha [poroBopu 3a CMeTKU/NNaTeXHU
WHCTPYMEHTHU.

10.11.(3anuyeH, B cuna ot 25.11.2019r.)

10.12. baHkaTta 3akpuBa 6e3 npeamnsBecTUe CMeETKa Ha
KnuneHT, KOMTO B NpoabImkeHne Ha 3 Mecela He 3annalua
TakcaTa 3a 06cnyXBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r.,, B cwunma oOT
25.11.2019r.). Tpu npekpaTsBaHe Ha [OroBOp 3a
pasnnawjatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HayMcnsBa Takca 3a CbXpaHeHWe Ha napuyHu cpeacTea
BbPXY HaNMYHOCTUTE NO NpeKpaTeHaTa cMeTKa/CMeTKn, C
Kouto KnnmeHTbT He ce e pasnopeawn crnej HacTbhneaHe
Ha npekpaTsiBaHeTo, B pa3mep, nocoyeH B Tapudara 3a
TaKCUTE U KOMUCUOHHUTE 3a BU3HEC KIUEHTH.
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XIl. TFAPAHTUPAHE HA BJIOFOBETE

Pa3mep 1 o6xBaT Ha rapaHumsaTa

11.1. CobBKynHaTa HaNMYHOCT MO BCUYKM OTKPUTK
BforoBe Ha wumeto Ha KnueHTa, He3aBUCMMO OT
BanyTara, B KOSITO Ca OTKpUTU, Ca rapaHTUpaHu B pasmep
00 196 000 (cTo oeBeTAeceT U LWEeCT Xxunagn) neea.
11.2. B cny4an, 4Ye oTkputuTe oT KnneHTta Bnoroee ca
noeeve OT eaVH, 3a Aa 6bae onpegeneH obLMAT pasmep
Ha 3agbikeHneTo Ha baHkaTa, BCUYKM CyMM MO TAX ce
cbbupat. Cymu B YyxxgecTpaHHa BanyTa ce u3nnawar B
neeBoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
LueHTpanHusa kypc Ha BHB 3a gexs, onpegeneH ot PoHaa
3a rapaHTupaHe Ha BnoroseTe B GaHkute (PoHABLT) 3a
HayarneH AeH 3a n3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BroroBseTe.

11.3. lpu cmeTka B nonsa Ha TpeTo nuue, npaso Ada

nomnyyn rapaHums no cmetkara uma nuueTo, B YUHATO

nonasa e oTkputa cmeTkarta (beHedmunepsbT), OCBEH ako

[0roBopbT Npeasmxaa apyro.

11.4. baHkata npegoctaBs Ha KnveHTa ocHOBHa

MHdOPMaLMA OTHOCHO rapaHTMpaHe Ha BriOroBeTe My,

pasmepa Ha rapaHumaTa v npunoxuvmara cuctema 3a

rapaHTupaHe Ha BMOroBeTe, nocpeacTBOM
npegoctaBsaHeTo Ha WHdopmaunoHeH OGronetuH 3a

BMOXWUTENUTE, KONTO € HepasaernHa YacT oT Jorosopa 3a

cveTka. B OwonetvHa ce cbabpxa MHbopMaums

akTyanHa KkbM fartaTta Ha noanuceBaHe Ha LOroBopa, kaTto
npu 3aKkoHoAaTenHW NPOMeHU, NapameTpuTe My MoraT Aa
6boat npomeHeHu. baHkata ce 3agbmkaBa Aga
noaabpXKa akTyanHa nHopMaums 3a rapaHTMpaHeTo Ha

BrioroBeTe Ha MHdoOpMauMoHHUTe Tabenu B KoHoBaTa

CY Mpexa, OT KbaeTo KnnMeHTbT npuema nepuoanyHo aa

ce uHgopmupa.

CMeTKM, HEMOKPUTKM OT rapaHumaTa

11.5. He ce wusnnawar rapaHTMpaHuTe pas3Mepu Ha

BrnoroseTe B 6aHkaTa Ha:

e apyrv 6aHKKn, KOraTo ca HarnpaBeHUW OT TAXHO UMe U
3a TAXHA CMETKa;

e (MHaAHCOBM MHCTUTYUMM no un. 3 oT 3akoHa 3a
KPEeOUTHUTE MHCTUTYLIUK;

e  3acTpaxoBaTenu u npesacTtpaxoBaTenu no 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

e MEHCMOHHOOCUTYPUTENHM ApYyXecTBa n hOHOOBE 3a
3a0b/KATENHO U OOBPOBOMHO  MEHCUMOHHO
ocurypsisaHe;

®  VHBECTULUMOHHW NOCPEAHULIN;

®  KOMEKTUBHW WHBECTULMOHHWU CXEMMU, HaLMOHamHu
MNHBECTULMOHHU doHaoBe, anTepHaTUBHU
MHBECTULMOHHN DOHAOBE U  OpyXKecTBa CbC
crneumanHa MHBECTULMOHHA Len;

e OlopKeTHM opraHmsaumm no § 1, 1. 5 oT
JonbnHUTENHUTEe pasnopeadbn Ha 3akoHa 3a
nyonuyHuTe nHaHcy;

e  ®doHaa 3a KOMMeHcKpaHe Ha nHBecTuTopute, PoHaa
3a rapaHTupaHe Ha BroroBete B GaHkuTe W
"apaHumoHHua ¢oHg no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npegmoctaBs rapaHumMsi no BriOrose,
Bb3HWKHANM UM CBbP3aHN CbC CAEMKU UMK OENCTBUS,
npeacTaBnsBally U3nupaHe Ha Nnapu no CMMUcba Ha un.
2 oT 3aKoHa 3a MepKUTe CcpeLLy U3NMpaHeTo Ha napu nnu
dUHaHCcMpaHe Ha Tepopmn3bM NO CMUCHNIA Ha 3akoHa 3a
MepkuTe cpelwy ¢UHaHCMpaHeTo Ha Tepopuama,
yCTaHOBEHW C BMs3Na B cuna npucbaa.

11.7. He ce na3nnawat Bnorose, YnTo TUTYNSp He e bun
naeHTudmumpaH cbrnacHo Yn. 3 ot 3akoHa 3a MepkuTe
cpeLly U3nMpaHeTo Ha napu KbM AgaTaTta Ha usgaBaHe Ha
akT no un. 20, an. 1 ot 3IBB6.

Cwnctema 3a rapaHTMpaHe Ha BIOroBeTe v npoueaypa Ha
mannailaHe

11.8. B cny4ait Ha oTHemMaHe n1LEeH3 3a n3BbpLuBaHe Ha
OaHkoBa AenHocT, PoHABT u3nnaia 3agbimkeHnsTa Ha
OaHkaTa kbM KnmeHTa [0 rapaHTMpaHuTe pasmepu.
MannawaHeTo ce mM3BbpLIBA 4Ype3 efHa MM noBede
©aHku, onpeaenexHy B CNUCHK OT YNpaBUTENHUSA CbBET Ha
®doHpa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW AHW npeaun
3anoyBaHe M3nnaLlaHeTo Ha CyMU YNPaBUTENHUAT CbBET
Ha ¢oHOa e ANbXeH fa OnoBecTU B Hal-manko ABa
LEeHTpanHu exXegHEeBHUKA W Ha CBOsiITA WHTEPHET
CTpaHuua [fOeHs,, OT KOWTO BnoxuTenute Ha GaHkata
MoraT ga nomnyvaBaT nnawaHuss oT oHAa, KakTo
OaHkaTa unu GaHkUTe, Ype3 KOUTO Le Ce WU3BbLbPLUBAT
Te3n nnawaHns.

11.10. ®oHABT ocurypsiea 4OCTBMN Ha BNOXUTENUTE Ha
OaHkaTa 0O noanexawmTe Ha u3nnawaHe cymu no
rapaHTMpaHuTe BIIOrOBE HE MO-KbCHO OT 7 paboTHU AHK
OT JaTaTa Ha usgaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
11.11. Mpn Hanuune Ha U3KNKYUTENHN OobBCTOSITENCTBA
yCTaHOBeHM B 3akoHa 3a rapaHTMpaHe Ha BIIOroBeTe B
OaHKMTe TO3n Cpok Moxe Aa 6bae yabImKeH, koraTo:
11.11.1. BNOXUTENAT HAMA M3KIIOYUTENHO NPaBoO BbPXY
CymMuUTE MO CMeTKaTta, NpaBO Ada Mofy4u nnawjaHe oT
doHaa MMa NMUEeTo, B YASITO MoMn3a € HanpaBeH BrorsT,
OCBEH aKo 4OroBOpPbLT NpeaBwkaa Apyro U npu ycrosue,
Ye ToBa nuvuUe e naeHTuduunpaHo unn Mmoxe ga 6vae
naeHTMduUMpaHo npean gatarta Ha u3gaBaHe Ha akT no
un. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu meceua ot
JartaTa Ha nsgasaHe My,

11.11.2. He e ycTaHOBEHO Aanu JdafeHo nvue uma
3aKOHHO NPaBO Ja MoMyyYu rapaHTUpaHus pasMep Ha
BfiOra UnM KoraTto BMorbLT € npegMeT Ha NpaBeH crnop; B
Te3un criydam BMorbT ce mannawia B Cpok Ao 7 paboTHu
OHW OT paTtata Ha yBedoMsBaHe Ha oHga 3a
paspellaBaHe Ha cnopa WM YCTaHOBSIBaHE Ha
3aKOHHOTO MpaBo;

11.11.3. BnorbT e OOeKT Ha OrpaHUYMTENHU MEPKM,
HamnoXeHn OT MPaBUTENCTBOTO MWNN  MeXOyHapoaHu
opraHu3aumu; B Te3u criydaum BrorbT ce uannaiia B CpoK
00 7 paboTHM OHM OT AaTtaTa Ha yBeAoMsiBaHe Ha choHaa
3a npekpaTsiBaHe [AENCTBMETO Ha OrpaHUYUTENHUTE
MEpKU;

11.11.4. boHABT M3NNawa rapaHTUpaHUTe BrOrose Ha
KINOH Ha 6bnrapcka 6aHka B gpyra AbpxaBa YneHka, Ho ¢
He noseye oT 20 paboTHM AHM OT AaTaTta Ha u3gaBaHe Ha
akt no un. 20, an.1 ot 3IBB.

11.12. 3a ga nony4dn rapaHtTMpaHusa pasmep, KnneHTtor
cneaea fda otuae B baHkaTa, onpegeneHa ga M3BbpLUmM
n3nnawaHeTo, Kato npeacTaBu BanuaeH OOKYMEHT 3a
CaMONIUYHOCT 7 nognuie Aeknapauus,
yOOCTOBEpPSBALLA, Ye He € CbNPYT UK poaHMHa Mo npasa
Unu cbpebpeHa NMHUSA 40 BTOPa CTENEH BKMHOYUTENHO Ha
nvua, nonagawiM B HSKOS OT KaTeropuuTe Ha
PBbKOBOACTBOTO,  COOCTBEHOCTTA,
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CcoBCTBEHOCT unu KOHTpona Ha 6aHkaTa.

11.13. POHAOBT 3a rapaHTMpaHe Ha BIIOTOBETE HE ObITKMN
NNXBY NO rapaHTypaHuTe CymMu.

11.14. Jlnue, koeTo nNpeTeHaupa, Ye e BNoXuTen, HO My
€ 0TKa3aHO u3nnalliaHe Ha Cymu Mo Briora B pasmepa no
un. 11.1. n B cpokoBeTe no 4yn. 11.10. vam 11.11., vnmn
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHata My
cyma, MOXe Aa NpeasiBu NMUCMEHUTE CU Bb3PaXKeHUs B
CPOK A0 TpWU MeceLa OT HayanHusa AeH Ha u3nnaliaHe Ha
rapaHTUpaHuUTe BIIOroBe Npej KBecTopa, BpeMeHHWS Unn
M3BbHPEOHWS ynpaBuTen, FUKBMAATOPa, BPEMEHHUSA
CUMHAMK WM cuHauMka Ha OGadkata. KBecTopwnT,
BPEMEHHUAT unm N3BBHPEOHMAT ynpasuTen,
NNKBNOATOPBLT, BPEMEHHUAT CUHOMK UMW CUHOUKBLT Ce
npou3Hacsi Mo Bb3paXeHusitTa B 7-AHEBEH CPOK OT
nonyvasaHeTo uM. B cnyyan ye Bb3paxeHneTo He 6bae
yBaXeHO, NMLIETO MOXe Aa NpeasiBv npaBaTa cv no peaa
Ha ITIK.

XIll. INYHU OAHHU

12.1. baHkata obpaboTBa NMUYHUTE AaHHW Ha 3aKOHHMUS
npeacrtaButen Ha KnueHTa Ha OCHOBaHME U B
CbOTBETCTBME CbC 3aKoHa 3a 3almTa Ha NMYHUTE AaHHU
(33110) n Pernament (EC) 2016/679 Ha EBponenckus
napnameHtT M Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmTtata Ha usM4eckMTe nuMua BbB Bpb3ka C
06paboTBaHETO Ha NINYHW AAHHWU U OTHOCHO CBOBOAHOTO
OBWKEHMe Ha TakMBa faHHM U 3a OTMsiHa Ha [upekTuBa
95/46/EOQ (O6w, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C nognucBaHeTo Ha AOrOBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha KapTa, MNomn3BaHe Ha ycnyru 3a
OHNanH GaHkMpaHe wnuM Opyra nnatexHa ycnyra,
BKMIOYUTENHO ycnyruTe Ha KOHTakTHMS UeHTbp 3a
KNMEHTWN, 3aKOHHUAT KnneHTbT geknapupa, 4Ye ce e
3ano3Han ¢ aokymeHta WHdopmauma Ha OBB Al 3a
06paboTBaHe Ha NMYHWU OaHHW, HanW4YeH Ha UHTEpPHET
cavnTta Ha baHkata www.ubb.bg 1 B 6aHkoBUTE canoHu, n
4Ype3 NOCOYEHNS AOKYMEHT € MoNy4nn nHdopmaums:
12.1.1. 3a Obb A[] kKaTo agMWHUCTPATOP Ha NINYHWU SAHHW
1 KaK [la Ce CBbPKe C AMbXXHOCTHOTO fnLie Mo 3awuTa Ha
NNYHUTE AaHHM Ha BaHkaTa;

121.2. kakBn ca npaBata My BbB Bpb3ka C
06paboTBaHEeTO M 3awuTaTa Ha NINYHUTE MY AaHHM U Kak
4a i ynpaxHu, B T.4. UHOPMaL S OTHOCHO NPaBOTO My
[Aa nony4u nHcopmMaumsa 3a Buaa Ha AaHHUTE, OTHacsALWm
ce Ao Hero, obpaboTBaHM OT baHkata U 3a TexHus
M3TOYHUK, B Clly4al, Ye He ca CbOpaHu OT HEro; NpPaBoTo
My Aa noucka oT baHkaTa ga 3anuum, kopurupa vnm
orpaHuMyn ob6paboTBaHETO HA HEroBW JWYHWU [aHHM,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO Wi
He3akoHOCbobpa3HO; MpPaBOTO Ha MPEHOCUMOCT Ha
NINYHUTE MY [aHHW; NPaBOTO My [Ja Bb3pasu cpeLly
06paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BbpLLBA HA OCHOBAHWE 3aKOHEH UHTepec Ha BaHkarta;
npaBoTo My [fa OTTErNMU MNPeaoCTaBEHOTO OT HEero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My OaHHU 3a
onpeeneHn Lenu, Kakto U 3a npaBoToO My Ha xanba
npea Komwucmata 3a 3awmTa NUYHWTE [aHHU B
Ka4yecTBOTO 1 Ha HaA30peH opraH no cMucbria Ha O6Lwusa
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a Heob6xoaumocTTa OT 06paboTBaHe Ha NMUYHUTE
MYy AaHHW U eBeHTyarHuTe NocneacTBus, B Criyyait 4e He
npeaocTaBu Te3n AaHHW;

12.1.4. 3a ocHoBaHuATa 3a 0bpaboTBaHe Ha NNYHUTE MY
AaHHW, BKN. WHcopmaumsa, 4ve bBbankata Hama pa
obpaboTBa nNMYHUTE My [JdaHHM 3a W3roTBAHE Ha
KNMeHTCKM  npodwmn M 3a  npegnaraHe  Ha
nepcoHanuavipaHu npoaykTu W ycryrm Mo AMpeKTeH
HauuH 6e3 HEroBOTO U3PUYHO Cbrracue;

12.1.5. 3a uenute, 3a kouto baHkata obpaboTBa
HEeroBMTE NWUYHW AAHHW, MOMYYEHU MpU ycroBusitTa Ha
KOHKpeTHUs [loroBop, BKMIOYUTENHO 3aegHO C  ApYrv
HeroBw NUYHKM AaHHW, kouto baHkaTta 3akoHocbobpasHo e
nonyyuna ot TpeTu nuua, B T.4. ApYrY aaMUHUCTpaTopu
Ha NMWYHU OaHHW, KaKTo M 3a npaBoTo Ha baHkata Aa
obpaboTBa NMUYHUTE My AaHHW W crnef npekpaTsiBaHe Ha
npefocTaBsAHETO Ha MNnaTexHW ycnyru, korato ToBa €
HeobX0AMMO 3a U3NbIIHEHE HA HOPMATUBHO YCTAHOBEHO
3agbmkeHve Ha baHkaTa unu 3awmTa Ha HeMHU 3aKOHHM
WHTEpecu 1 B Apyru AONYCTUMU OT 3aKoHa cryyvau.

12.1.6. 3a nonyyatenuTe, Ha KOUTO NIUYHUTE MY AaHHU
MoraT pgda 6Obpar npepocTaBsHM OT baHkata B
No3BOrieHnTe OT 3aKoHa crny4au — Apyrn agMUHUCTpaTopu
Ha §NWYHWM JaHHU MM o6paboTBawy NWMYHM  OaHHW,
pencrteawim oT umeTto Ha baHkata, B T.4., HO He camo:
ObpXaBHM N OOLUMHCKM  OpraHn U MHCTUTYLMMU,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU OPYXeCTBa,
KpeauTHU pernctpu n Gtopa, nuua, cneuvanuavpaHi B
aHanua un oLeHKa Ha pucka, cbOupaHe Ha B3eMaHus unm
B NpegoTBpaTaABaHe U yCTaHOBSIBAHE HA HenpaBOMEpPHMU
OedHUs, BKITIOYUTENHO MNPECTLMNEHUS; 3a eBeHTyarHo
npegocTaBsHe OT cTpaHa Ha baHkata Ha nuuHUTE MY
OaHHM B TPETU AbPXKaBW MpU cna3BaHe Ha HOpMaTUBHUTE
M3NCKBaAHMA, BKITHOMUTENHO n3BbpLUBaHe Ha
npesrpaHU4eH MpeHoC MO  EeneKTPOHEeH nNbT Ha
HeoOXoAMMUTE 3a OCbLLECTBSABaHE Ha MeXAyHapoOHu
TpaHCaKUuMM [aHHW, KaTo AaHHUTe ce MNpedocTaBAT Ha
ornepaTtopy Ha nnaTexHu cuctemu U Opyru nuiua,
cneunanusvpaHu B 00paboTBaHe Ha TpaHcakummM C
NNaTeXHU MHCTPYMEHTY;

12.1.7. 32 CpOKOBETE 3@ CbXpPaHEHWe Ha INUYHUTE My
AaHHu oT BaHkaTa.

Xlll. NOAABAHE HA XXANBWU WU YPEXOAHE HA
CMOPOBE C KIIMEHTU

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
NoN3BaHEeTO Ha NNaTeXHW YCNyru nNo Hawn-ygobeH HaumH 3a
Hero: BbB Bceku knoH Ha OBB; npes cavita Ha 6aHkaTta; Ha
HenosoacteoTo B LleHTpanaTa Ha OBB.

13.2. Xanbata moxe pga ce nogage Ha cTaHgapTeH
dopmynsip Ha baHkata wnm cBobogeH TeEKCT, KaTo
KnneHTbT 3aQbmKMTENHO NocoyBa: HanmeHoBaHue n EUNK,
npeacrtaesnaealy, (Han-manko ABe MMeHa), ToOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HauvH 3a
nony4aBaHe Ha OTFrOBOP WM MOAMWUC, KAKTO W/ uUnu BXoasLL
HOMep OT nopageHa xanba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO N3BbPLUEHN AEACTBUS OT TPETU Nnua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroeaps no
HauunHa noco4veH ot KnueHTta nnn oceeaomsisa KnueHta 3a
CpoKa, B KOMTO L& Noslyym OTroBop, B CriydauTe, KoraTo e
Hanuue daktuyecka WM npaBHa CIOXHOCT, KaTo
Hanpumep - cbOupaHe Ha MHdOpPMaUMA OT NNATEXHU
WHCTUTYUUW  unn  Jgpyrn  TpeTu nuua,  3anoyHarno
HakasaTenHo NPOW3BOACTBO NO pasrnexpgaHust crnyyam m
Aap.
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13.4. B cnyyan, ye KnneHTbT He npyvema peLueHneTo Ha
baHkata “ He e BB3IMOXHO [fa Ce MOCTUrHe
crnopasymeHvne, TOW MOXe [a OTHece cnopa npeg
KOMMNETEHTHMSA 6BbNrapcku CbAa.

13.5. B cnyyan ye KnueHTt e nogan curHan B MBP,
BKIIOYUTENHO € NpefocTaBun Cbrflacue 3a paskpvBaHe
Ha chakTu n obCToATENCTBA, KOUTO ChCTaBnaBaT 6aHkoBa
TavHa, baHkata npuema, 4Ye MOXe pJda paskpusa
HeobxoammaTa wHdopMauusa /pecn. ©aHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HafnexHoOTo
pasKpuBaHe Ha U3BbPLUEHN HENPaBOMEPHU AEACTBUS.

SAKNMIOYNTENHU PA3MNOPENBU

§.1. 3a HeypegeHuTe BBMPOCM Cce npunarat
pasnopenbuTe Ha [OenCTBALWOTO 3aKoOHOO4ATEeNcTBO B
Penybnuka bbnrapusa. Ha ocHoBaHve un. 67, an. 4 ot
3akoHa 3a nnaTexHWUTe YyCnyru U NnaTexHuTe cuctemu
(BMYyrC), baHkata n KnueHTbT ce pJoroBapsTt, 4e
pasnopeabdbuTe Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHUSATA MexXay TSX.

§.2. MisnonseanuTe B TO3n [JOroBop TEPMMHU NO MOBOL,
nnaTtexHn ycrnyrm wumat  CMUCbMa, MNOCOYeH B
OonbnHutenHnte  pasnopegbu Ha  3akoHa  3a
NNaTexXHUTE yCnyru n NNaTexHNTe CUCTEMMU.

§.3. Hactoawmute O6wn ycnoBus ca B cuna oOT
01.03.2010 r. n ca ponbnBaHu Ha 01.05.2012r., kaTo
oTMeHAT O6wuTe ycnoBusA 3a pasnnawjaternHn CMeTKM
Ha KoprnopaTuBHM knNneHTn, OBLMTe YCNOBMSA 3a OHNalH
BaHkmpaHe n ObwuTe ycrnosusa 3a AeEOUTHN 1 KpeanTHU
kapTv Ha OBb A[.

§.4. Hacroswute OOwWM ycnoBusi ca AOMbIHEHW Ha
28.04.2014 r., kaTo BnNM3aT B cuna OT JgaTata Ha
ofobpeHneTo um.

§.5. Hactoswute OOWM ycrnoBusi ca M3MEHEHW Ha
21.11.2014 r., Kato M3MeHeHusATa BnmM3aT B cuna oOT
faraTta Ha 04oOpeHneTo nM.

§.6. Hactoswute OOwWM ycnoBus ca M3MEHEHU Ha
02.02.2015 r., kKaTO M3MEHeHuWssTa BNM3aT B cura oOT
faraTta Ha o4oOpeHneTo nM.

§.7. Hactoswute OOWM ycnoBus ca MW3MEHEHU Ha
02.11.2015 r., KaTO WU3MEHEeHWsiITAa BnM3aT B cuna oOT
fartaTta Ha o4oOpeHneTo UM.

§.8. Hactoswute OOwWM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., KaTO U3MeHeHuUsATa BAM3aT B cuna oOT
fartaTta Ha o4oOpeHneTo UM.

§.9. Hactoswwute OO6wWM ycrnoBusi ca M3MEHEHW Ha
18.12.2017 r., KaTo MU3MEeHeHuATa Bnu3aT B cuna oT
01.01.2018r.

§.10. Hactoswwute OO6WwM ycnoBusi ca W3MeHeHW Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Ta3u gaTa. C BNM3aHeTo B cuna
Ha W3MEHeHuaTa MO NPeaxXxo4HOTO  M3peveHue,
HacToswmTe OBLLM ycnoBus ce npunarat CnpsiMo BCUYKU
[OroBOpu 3a nnaTexHu YCnyrm WU CBbP3aHU C THAX
NNaTeXHN WUHCTPYMEHTW, ckroveHn mexay bankata u
nonseartenu Ha nnatexdHu ycnyrm (KnueHtn), kouto He
nputexaeaTt KavyecTBOTO noTpebutenu. B cnyyan Ha
Hecbrrnacue ¢ pasnopegbdbute uMm, KnueHTbT Moxe ga
npekpatu C MUCMEHO YBEAOMIIEHWE  CKIHOYEHMUS
[0roBop/n 3a nnaTexHu ycnyrn ¢ baHkata B pamkuTe Ha
YyeTMpUHageceTAHEBHMA CPOK OT BMM3aHeTo MM B cuna
CblNacHO YroBOPEHOTO B HAcTosWumA naparpad, 6e3 ga

Ob/MKN  TakCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
M3nonsegaHeTto Ha npegnaraHa ot baHkaTta nnaTexHa
ycnyra/nnatexeH WHCTPYMEHT W / wnn nuncata Ha
nogajdeHo yBedoMIieHMe 3a MnpekpaTsiBaHe Ha OOorosop/u
3a nnaTexHW yCryrn B paMKnTe Ha TO3M CPOK LLe ce cuutar
3a npuemaHe Ha pasnopeabute Ha HactoswmTe O6Wwm
ycrnoBus OT cTpaHa Ha KnuveHTa.

§.11. Hactoswute OO6WM ycrnoBusi ca W3MEHeHW Ha
12.11.2018 r., KaTO M3MeEHeHusiTa Bnu3aT B cuna oT
16.11.2018 .

§.12. HactoswmTte o6WM ycrnoBusi ca MW3MEHEHU Ha
14.01.2019 r., KaTO M3MeEHeHusiTa Bnu3aT B cuna oT
01.02.2019r.

§.13. Hactoswute O6WM ycrnoBusi ca W3MEHeHW Ha
04.02.2019 r., KaTo WU3MEHeHMdATa Bnu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
CnyxuTen /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbHOMOLLHM
3a nonyyasaHe Ha napu B 6poi, nonyyasaHe Ha nowa unu
[enosvpaHe Ha MOANUCaHW NNaTEeXHW HapexaaHus, 40
04.03.2019r. BknOuUUTENHO, We ObaaT npuvemaHu oT
BbaHkaTa 3a U3BbpLUBaHE Ha OEWCTBUSATA, NOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoawute O6wm ycnosus ca nameHeHm Ha 05.03
2019 r., KaTo u3MeHeHunsaTa Bnusar B cuna ot 18.03.2019 r
Ot pa3nopenbara Ha §.13 ce u3kno4YBaT MbMIHOMOLLHK 3a
nonyyaBaHe Ha Mowia wunu JenosvpaHe Ha noanucaHu
nnaTexHu HapeXxaaHus 1 BHOCKa No cMeTKa.

§.15. Hactoswmte O6wWwm ycnoBmsi ca WU3MEHEHUW W
ngonbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHnsaTa BnM3aT B
cuna ot cbwata garta. o 01.09.2019r. wmn3npawaHeTo Ha
SMS u Email yBegomneHusa 3a OBWXEHWUsI MO CMeTKa u
TpaH3akumm ¢ GaHKOBM KapTu Le ce ocbLiecTBaABaT Mo
pocerawxunsa pen, a ot 01.09.2019r. ysegomneHus 3a
OBWKEHMS MO CMeTKa M TpaH3aKuum ¢ 6aHKOBM KapTy Le ce
u3npawat eguHCTBEHO Mo pefa, npeasuaeH B Yn.7.18 un
un.7.19.

§.16 Hactoswmnte OO6GWM ycnoBuss ca W3MEHEHUW Ha
01.07.2019r., KaToO W3MeHeHusiTa BnM3aT B cuna oT
22.07.2019r.

§.17 Hactosawute OO6WM ycroBWs ca W3MEHEHW Ha
08.07.2019r., KaTo W3MEHeHusiTa BnM3aT B cuna oT
14.09.2019r.

§.18 HactosawuTte O6wm ycrnosus ca nameHeHn Ha 26.08.
2019r., kaTo u3MeHeHundaTa BnuaaTt B cuna oT 14.09.2019r.
§.19 Hacroawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
30.09.2019r., kaTo U3MeHeHuATa BnNu3aT B cuna ot 01.11.
2019r.

§.21 Hactosawwute OO6WM ycroBWs ca W3MEHEHW Ha
11.11.2019r., KaTo W3MEHeHusiTa BRAM3aT B cuUMa Ha
18.11.2019r., cboTBEeTHO Ha 25.11.2019r.

§.22 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
16.03.2020r., kaTo W3MEHEeHUsiITa BAM3aT B cuMna Ha
27.05.2020r.

§.23 Hacroawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
25.01.2021r.., kaTo W3MEHEeHusiITa BNU3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa yacT
oT TAx ca O6wWM ycrnoBust 3a Mon3BaHe Ha ycrnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) upes
OBbb Mob6ain.

§.24 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
08.02.2021.r., KaTo W3MEHEeHUATa BNM3aT B cuna Ha
15.02.2021r.
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§.25 Hacrtoawmte O6wWwm ycnoBuss ca W3MEHEHUM Ha
29.03.2021r., kaToO W3MEHeHusiTa BMM3aT B cuna Ha
30.03.2021r. CuutaHo ot 30.03.2021r., Hepa3genHa 4yact
oT Tax ca O6wm ycnosuss Ha OBBb All 3a non3BaHe Ha
nnatdopmata durmutaneH Moptan.
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