OBLLN YCNOBUA HA OBb AQl 3A MNATEXHU
yCcnyru
3A BU3HEC KITMEHTU

I. IPEAMET

1.1.HactosiwumTe O6LWM ycnoBus ypexaaT OTHOLUEHMsATa
mexgy Ob6eguHeHa 6vbnrapcka 6GaHka ALl (HapudaHa
BaHkata wnu OBB), peructpupaHa B TbproBckusi
pernctbp KbM AreHuuss no BnuceBaHusata, ¢ EWMK
000694959, ¢ HapsopeH opraH bBbbnrapcka HapogHa
GaHKa, peructpupaHa kaTto agMUHUCTPATOP Ha NUYHU
naHHn ¢ Homep 0006399 Ha KB3J1[, cbc cemanuiie un
agpec Ha ynpasneHue rp. Codusi, 6yn. Butowa Ne 895,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuyaH
owe bwusHec knueHT, Tutynsp unu [lonseaten Ha
nnaTexHW YCnyrn), KOWTO He MpuTexaBa KayeCTBOTO
noTpeduten, No NOBOA NNATEXHU YCNyrM U CBbP3aHN C
TAX NNATEXHN MHCTPYMEHTU, KaKTO creasa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnatexHyn (pasnnawatenHu) M Ha gpyru  6aHKoBu
cmeTkn. baHkoBuTe cmeTkM moraTt ga 6baaT nnaTtexHwM,
KaKTo W HennatexHu (CMeTkn, OTKpMBaHM caMo 3a
CbXpaHeHWe Ha Mapu4HW CpeacTBa unu 3a obenyxeBaHe
Ha KpeauTn);

1.1.2. nsBbpLIBaHe Ha pasnnallaHusa vypes3 n3nonssaHe
Ha npegnaraHnte ot OBB nnatexHW WHCTPYMEHTH,
HEe3aBUCUMO OT HanUuneTo Ha 6aHKOBa CMeETKa;

1.1.3. nogaBaHe Ha NNaTeXHW HapexaaHusa 3a KpeguTHN
npesoau;

1.1.4. nogaBaHe Ha HapexgaHusa W cbrnacus 3a
anpekTeH oebur;

1.1.5. nogaBaHe Ha HapeX4aHus 3a MacoBo NnallaHe Ha
paboTHu 3annaTtu;

1.1.6. u3BbpwBaHe Ha KacoBW onepaumMv W HanuyHu
npesoay;

1.1.7. poctbn A0 CMeTKM M OBaHKoBM KapTu u4pes
OHnavH/MobunHo 6aHkMpaHe;

1.1.8. (3anu4eH, B cuna ot 27.05.2020r.)

1.19. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapexgaHus 3a NepuoaNYHN NNaLlaHns.

1.1.10. ppyrn, kouto baHkaTa Moxe Aa cb3gage 3a
nonseaHe ot KnueHra.

1.1.11 (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) OTHoweHuaTa Mexay baHkata un KnuenTa,
CBbP3aHW C M30aBaHETO W M3MON3BAHETO Ha NNATEXHU
0eBUTHU 1 KpeanTHU KapTu ce ypexaaT ¢ Obuwm ycnosus
3a v3[aBaHe W W3NOoM3BaHe Ha NfaTeXHu AeOGUTHU K
KpeauTHW kapTw, HepasgenHa 4acT OT Jorosopa 3a
13iaBaHe Ha CbOTBETHATa MiaTexHa kapTa.

1.2. OTHoweHuaATa mexay baHkata n KnmeHTta no nosop,
nnaTexHyn ycnyrm ca onucaHn B HacTtoswmTe O6wm
YCroBMs, CbCTaBEHM OT 00LLM pa3genu, oTHacsLWwm ce Ao
BCUYKN MMATEXHW YCRYrM WM UHCTPYMEHTU, KakTo W
cneuvanHu pasgenu, onucesawy cneuudukute  Ha
OoTAenHWTE BUOOBE MMaTeXHW YCNyrM U CBbp3aHu C THX
NNaTeXHU MHCTPYMEHTH.

1.3. 3a Bcsika cMeTKa, KakTo WM 3a HSKOU BWAOBE
nnaTexHu NHCTPYMEHTU (6aHkoBM KapTn "
OHnavH/MobunHo ©GaHkMpaHe), ce cknoyBa OTAeNeH
[OroBop, B KOWTO Ca MOCOYEHU XapakTepUCTMKUTE Ha
nnaTexHara ycnyra unv nnaTtexHus UHCTPYMEHT.

1.4. (3anu4eH, B cuna ot 27.05.2020r)

1.5. KbM 6aHKOBUTE CMETKU, KOUTO HE Ce M3MOoN3BaT 3a
pasnnallaHe, ce npunaraTt npaBunata 3a egHOKpaTHU
onepauuu, pernaMmeHTupaLLm ycnoBumsTa 3a u3aBbpLuBaHe
Ha BHOCKMN W TErNeHns oT TaX.

1.6. Tapudpata 3a TakcMTe U KOMUCUOHWUTE 3a GusHec
knnenTtn Ha OBB ALl (TTKBK) n TapudaTta 3a nuxeseHnte
ycnosus Ha OBb A[l 3a 6usHec knueHTn n 6aHkm (TITY) e
HepasfernHa 4acT oT HacToswmTe O6LWwwm ycrnosus.

Il. KOMYHUKALUA MEXAY KITMEHTA U BAHKATA.
3AMO3HABAHE C YCNOBUATA, YBEOOMIIEHUA,
CbOBLUEHUA, UIBNTIEYEHUA

3ano3HaBaHe c ycnoBusita Ha baHkara 3a
pasnnawiaTesiH1 ycnyrm 1 UsmeHeHumsTa B 14X

2.1. Hactoawute O6wum ycnosus n Tapudm Ha baHkata
(B yacTTa MM, nNpunoxuma 3a CbOTBeTHaTa nnartexHa
ycnyra u/vnu nnaTexeH MHCTPYMEHT) ce NpeaoCcTaBAT Ha
AbnrotpaeH Hocuten Ha KnveHTa npegu ckmoyBaHe Ha
OOroBOp 3a OTKpPMBaHE Ha CMeTKa, u3gaBaHe Ha
nnaTexeH UHCTPYMEHT UMW 3a NnaTexHa ycnyra, Kakto u
npv nouvckeaHe OT HeroBa cTtpaHa. OcHoBeH cnocob 3a
npegocTaBsHe Ha MHopMaLIMA Ha ObNroTpaeH HocuTen,
oTHacsWwa ce A0 BCuYkn KnuneHtun, e nybnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTW Ha €neKTpOHHaTa CTpaHuua
(enexkTpoHeH agpec) Ha baHkata — www.ubb.bg, kato
KnueHTbT MMa 3agbrmkeHne peaoBHO Aa ce MHpopmupa
3a aKkTyanHuTte ycrnoeus Ha baHkaTa 3a nnatexHu ycnyru
OT eneKkTpoHHaTa cTpaHuua unm knoHoeete Ha OBB.
2.1.1. B 6aHkoBuTE canoHn KnueHTbT Moxe Aa nonyym
O6wmTe ycnosusa u Tapudute Ha XxapTMeH HocuTen.
2.1.2. Ha enektpoHHara ctpaHuua Ha OBB www.ubb.bg
Ha cneuuwanHo obocobeHo MHgOopMaLMOHHO none, no
BCSIKO Bpeme ca gocTbnHyn O6wute ycnosus, Tapudure
Ha BaHkata n Bcdka gpyra nHdopMauus, cBbp3aHa C
nnaTexHuTe ycnyru, BaxHa 3a Knuenta. baHkaTa
cb3gaBa ycnoBua KnuneHTbT ga ce uvHdopmupa 3a
aKTyanHuTe OOKYMEHTM U npomeHuTe B Tsx. baHkarta
rapaHTpa HENpOMEHEHOTO Bb3MNPOM3BEXAAHE Ha
MHpopmaumaTa No HacTosLwara To4ka.

2.2. C nognuceaHe Ha JoroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTexeH WHCTPYMEHT wnu  ycnyra, KnveHTbT
Aeknapuvpa, Ye e 3anosHart ¢ Hactoswmte O6LM ycnoBus
N CbOTBETHUTE NPUIIOXKUMU KbM TAX YacTu oT TapuduTe,
1 r npuema.

2.3. baHkata nonara gbmxkumaTa rpwxa a yBegomssa
KMWEHTUTE 3a BCUYKM NPOMEHM B Te3an OB6LumM ycrnoBus u
Tapudumte OTHOCHO yCroBuATa 3a W3BbPLUBAHE Ha
pasnnaiiaHnsi, kKaTo M3Hacst MHdopmaumst 3a ToBa Mo
€0VH UINK HAKOJIKO OT MOCOYEHNUTE HAaYMHW, KAKTO creaga:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CanoHu;

0. Ha enekTpoHHua agpec Ha OBB www.ubb.bg Ha
060co6eHOTO 3a TasuM uen MHGOPMAaULMOHHO nore,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCeYHOTO u3BnevyeHne p[o KnveHta, kato
MHPOPMUPAHETO LLIe Ce cuMTa 3a U3BBPLUEHO OT AEHS, B
KOMTO TOM € MOrbi1 Aa MOofy4Yn U3BMEYEHNETO.

2.4. MNMpomsHaTa BNM3a B cuna Ha gartaTa, nocoyeHa B
obsBneHneTo Ha baHkata M ce oTHaca A0 BCUYKM
nonseartenu Ha nnaTexHu ycnyrm — busHec knueHTn Ha
OBbb.


http://www.ubb.bg/

MpomsAHa Ha FnWXBEHU YCNOBUS MO [Oeno3UTHU
6aHKOBM CMETKM (CPOYHM Aeno3uTh)

2.5. Mpn npomsiHa Ha npunaraHn ot baHkaTta nuMxeBeHu
yCnoBusi No AenosuTn, OTKPpUTW npeau pfatata Ha
npomMsiHaTa, akTyanu3aunsita Ha fIMXBeHUTe YCIoBUs ce
M3BbPLUBA Creg HacTbMBaHe Ha nagexa W kacae
cneasalLmsa JOroBOpPEH CPOK Ha AenosuTa.

WHpmBuayanHa wHdopmauma 3a ABUXKEeHUME Mo
CMEeTKM W onepauuum C nNnaTteXHU WHCTPYMEHTHU
(v3BneyveHus)

2.6. (n3m. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wMMa  gocTbn OO0 vMHAMBMAyanHata
MHpopMauma 3a OBWKEHMS U HANMYHOCT MO CMEeTKa U
MHpopmaumsa 3a onepaumu C NnaTexeH MHCTPYMEHT B
3aBMCMMOCT OT YrOBOPEHOTO B CbOTBETHMS LOrOBOp 3a
CcMeTKa/nnaTexeH WHCTPYMEHT U B HacToswmTe O6Lwm
YCroBMs - 3a Nnorny4yaBaHe Ha XapTWeH HocuTen, Unu Ha
pasnonoxeHne B KNOH Ha baHkata 3a nperneg wu
pasneyaTBaHe - B noTpebutenckusa npocun Ha KnueHta
B OHNanWH/MOOGUNHO OaHKMpaHe, WM Mo EenekTPoHHa
nowa — Ha nocoyeH ot KnveHTa BanvaeH agpec 3a
eneKkTpoHHa noLia

2.6.1. KnueHTbT MMa 3agbibkeHMeTo ga uHdopmupa
BaHkaTa, B cnyyaw 4e He nony4yaBa W3BeYeHue MO
[OroBOpeHuss HaumH. B cnyya Ha Henony4yeHo
n3BrieyeHune, 3a koeto baHkaTta He e nHdopmmpaHa n e
M3TEKbI NoBeYe OT eMH Nepuoa OT LOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cuuTa, Ye KnmeHTbT e gencrean
C HEOPEXHOCT M He e MOMOoXUI ObMKuMaTa rpuxka ga
nomny4m uHhopmaLms 3a 3BbPLUEHUTE TPaHCaKLMN.
2.6.2. Ako KnMeHTBbT MocoYn HenbhneH WM MorpeLueH
afpec, Kakto U ako He yBeaoMu nucmeHo bankata 3a
NpoOMsiHa Ha CBOSI aApec, BCUYKM CbOOLLEHMS U MOKaHW,
n3npateHn ot baHkata go KnueHTta, 3a KouTo TOBa €
nM3bpaHMAT HayvH Ha YyBeOoMsiBaHe, Ce cyuTaT 3a
pPenoBHO BpbYEHU.

2.6.3. Ako KnueHTbT He Obae HamepeH ABa NbTU B
pasnuyHM HU Ha MOCOYEHUS OT HEro apec 3a BpbyBaHe
Ha wu3npateHo oT baHkata yBegomnexHve, TO
yBEOOMIIEHMETO Ce CUYUTa 3a PEAOBHO BPBYEHO.

2.6.4. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r.) M3BneyeHne npu nNouCKBaHe MOXe Aa
Obae nonyyeHo BBB BCeKM KNOH Ha bankata. [Mpwu
nonyyasaHeto My, baHkata wu3npawa 6esnnatHo
TEKCTOBO CbOOLlEHNE Ha MOOUNHMA TenedoH Ha
KnvuenTta, peructpupadn B baHkata, cbaobpxawo
MHpopmaums 3a OamaHca no cmeTkata CbobGpasHO
N3BreYEHNETO.

2.6.5. (HoB, npuer Ha 01.07.2019r.,, B cuna ot
22.07.2019r) baHkaTa wu3npawa BeAHbX rOAWLIHO
6e3nnaTHO TEKCTOBO CHOOLLEHME Ha MOOUITHUS TenedoH
Ha KnueHTa, peructpupaH B baHkata, cbabpxallo
MHdopmaumsa 3a 6anaHca no cmeTkute Ha KnueHta, no
KOUTO HEe € WuMano [ABWKeHWe npe3 npegxogHarta
KarneHgapHa rogvHa.

2.7. Bcekm OM3HEC KMMEHT Ha OHNanH GaHkupaHe,
CbrnacHo ycroBusita Ha baHkaTa 3a To3u BMA ycnyra,
MOXe [Jda nonyyn wuHpopMauusa 3a ABMXKEHME Mo
CMeTKUTE My/TpaHCaKUUUTE C MIaTEXHU WUHCTPYMEHTW,
ype3 CbOTBETHUS Mpodwn B OHMavH OGaHkMpaHeTo 3a
nepuoga cnep nognucBaHe Ha [loroBopa 3a OHNawH
OaHkmpaHe 1 crep BKItoYBaHe Ha CMeTkaTta 3a non3saHe
4ypes TOo3u KaHarn.

2.8. KomyHukaumusaTa mexay ctpaHuTe no T1o3m [lorosop e
HacpellHa W B3aWMHa, C orfied Ha koeTto KnueHTsT e
ANbXeH NepuoanyHO U pedoBHO Aa ce ocBedoMsiBa 3a
NPOMEHNUTE UMW HOBUTE MOMEHTM B MriaTexXHUTe yCnyru,
kouto OBB npegnara - ypes camta Ha baHkata n B
knoHoBaTa  Mpexa. HeusnbnHeHnetro Ha  ToBa
3abIMKeHVe Le ce cyMTa 3a HapyLlueHne Ha Tean ObLm
YCMNOBUS U KOHKPETHUS JOroBOP.

il yCcnoBuA 3A PETMCTPALUA n
WAEHTU®UKALINA HA KITMEHTU NPU CKINIOYBAHE
HA Oorosoru 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NoeHTndmkauma Ha KnueHTUTe nNpu OTKpMBaHe Ha
CMeTKa

3.1. MNpean baHkata ga BCTbNM B AEMNOBU OTHOLLEHNS C
Bu3Hec knneHT T naeHTUdULMpa Hero, ynpaenasaLLmTe
1 NpeacTaBnsBaLlnTe ro nuua, Kakto n AeNCTBUTENHUTE
cobcTtBeHmMun. baHkata uma npaBo ga nNpoBepu
BEPHOCTTa Ha NPeACTaBEHUTE W OT KMMEHTa LOKYMEHTU
ypes n3nons3eBaHe Ha JaHHW, JOKYMEHTU U MHopmauust
OT HE3aBMCUMUN U3TOYHULIN.

3.2. baHkaTta n3BbpLIBa NbpBOHAYanHa perncTpaumns Ha
KnueHtTa camo B MPUCHLCTBMETO HA 3aKOHHWA MYy
npeacTaBuMTeN WM HEroB MbIHOMOLLHUK, KOWTO ce
nermTMMmMpa € MbAHOMOLLHO,  OTroBapsAWo  Ha
nsncksaHmsaTa Ha OBB, nocoyeHn B Te3n yCroBusi, OCBEH
B CMyYauTe Ha ONCTaHLMOHHO CKMOYBaHe Ha JOroBop 3a
©aHKoBa CMeTKa OT CTpaHa Ha KMMEeHTU Ha Apyrn 6aHku
oT rpynata Ha KBC 1 IBOS.

3.2.1. [lbpBOHauyanHa perucTpaumss Ha KIMEHT OT
NpeynbHOMOLLIEHO fMLE He ce JoMnycKa.

3.3. BusHec KNMEeHT, KOWTO enae Aa non3sa NnaTeXxHu
ycnyru, npefocTaBsi Ha baHkaTta cnegHuTe OOKYMEHTHU 1
WHpopmaums:

3.3.1. 3akoHHuaT npeactaBuTen Ha KnueHta wnum
YMbHOMOLLIEHO OT HEero nuue ce cbrnacsea baHkata ga
CHeMe Konue OT JOKYMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
YyAOCTOBEPEHUE 3a aKTyarnHa peructpaums B TbproBckusi
peErMcTbp M perncTbpa Ha lopuaudeckute nvua c
HecTonaHcka uen /Pernctbp bynctaT kbm AreHumsi no
BMMWCBaHUSATA, U3O0adeHO He noBevye OT eauH Mecel
npegun WuckaHeTo 3a OTKPUMBaAHe Ha CcMeTka unu
HOTapuanHoO 3aBepeHO YOOCTOBEepeHue 3a akTyarnHa
pervcTpauusi, pasneyaTaHo OT MHTEPHET CTpaHMuaTta Ha
TbproBCkusi permcTbp U pernctTbpa Ha lopuandeckute
nMua ¢ HectonaHcka uen /Pernctbp byncrat, unm
yOOCTOBEpEHME 3a akTyalniHa permcrpaums, pasnedyataHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS PErncTbp u
perucTbpa Ha lopuanyeckuTe nuua C HecTonaHcka Luen
/Pernctbp Bynctat ot obcnyxBawumsa 6aHKOB CnyXuTen
B [ieHs Ha perucTpaumaTa Ha KnvenTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noanexaT Ha perucrpauus B Apyru
perucTpu, ce M3nMckea OpUrMHaNHO yOooOCTOBEpeHue 3a
peructpaums B CbOTBETHUS PEFMCTbP, U3OALAEHO He
noeeye OT TpU Meceua npeau nNpeacTaBsAHETO My B
baHkaTa.

3.3.3. TbprosBcKko NPeACTaBUTENCTBO Ha YyXAecTpaHHO
niue npeacTtaBA  OOKYMEHT 3a  perucrpauvs B
BbnrapckaTta TbproBcko-npoMuLieHa nanaTa




3.3.4. konve OT YupeauTenHus akT, CbOTBETHO YCTaB
unn [pyxecTBeH AOroBop, C KOWTO ce ycTaHoBsBaT
npaBoMoLUMATa 3a pasnopexgaHe C MMYLLEeCTBOTO Ha
Tutynapsa. Konneto TpsibBa ga Obae 3aBepeHo C
opurMHanHuTe nognMMCUM  Ha  fuvuarta, KouTo o
npegcrasnasat. tOpuanyecko nuue, Cb3gadeHo C
HOpMaTMBEH WNW aAMUHUCTPATMBEH akT npeacTaBs
Konue OT HOPMAaTMBHUS UMM agMWHUCTPATUBHUS akT, C
KOMTO e Cb3fAafeHo;

3.3.5. Korato onpegeneHa [OeWHOCT MOANEXW Ha
nuueH3npaHe, paspelleHne Uunu perucTpupade, B
cnyyan, vye TUTynsapAT u3sbpluBa COEnkM M onepauuu
BbB Bpb3ka C Tasn AeWHOCT, MpeAcTaBs Konuve OT
CbOTBETHaTa nnLeH3ns, paspeLueHue unu
yAOCTOBEpEHUE 3a perucTpaums;

3.3.6. npu pa3nopexgaHe oT CTpaHa Ha MbIHOMOLLHWK ce
npeacTass OpurMHan unu HoTapuanHo 3aBepeHo Konue
OT aKTa, C KOMTO Ca YNbfIHOMOLLEHM NMuara, KOUTo e ce
pasnopexaar CbC CyMuTe Mo CMeTKaTa.

3.3.7. cnecumeH OT NogMMCUTE Ha nuuaTta, KouTo Le ce
pasnopexpat CbC cpefcTBata Mo CMeTKaTa, kaTo
noanvcuTe Ha Tesun nuua TpsibBa ga 6baaTt NoroXeHU B
NPUCBLCTBMETO Ha cnyxuTten Ha baxkaTa;

3.3.8. egHonmnyeH TbproseL NpeacTaBs BCUYKN MOCOYEHN
no-rope JoKymMeHTH, 6e3 To3n no 7. 3.3.4,;

3.3.9. opuanyecko nuue, KoeTo He e perncTpypaHo B
Penybnuka Bbnrapus wnum OpyxecTBo, KOeTOo He e
IOpUANYECKO fULE W e perucTpupaHo B YyxbuHa,
npeacraBs [OKYMEHTW, yOOCTOBepsiBaly HaOSIEXHOTO
My ydypeOsBaHe W CblUEeCTBYBaHe, KakTO W BCUYKU
aHanorMyHn Ha NoCoYeHNTe Mo-rope AOKYMEHTU, KaTo ce
oTYMTaT U3NCKBAHMATA Ha NPUNOXMMOTO NPaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa No CBOS NpeLeHKa 1
Opyrm JOKyMeHTH, 3a kouTo ysedomsBsa KnuneHta (kaTo
Hanpumep opMn — Aeknapauum OTHOCHO BbBeAeHWS B
6BbNrapckoTo 3aKOHOAATENCTBO aBTOMaTM4eH 0bMeH Ha
uHaHcoBa MHOPMALMA C YyXKOECTPaHHW FOPUCONKLNN,
6aHKoBY pedepeHLMIn,JOKYMEHTU 33 HaeTN NOMELLEeHWS,
nnaTteHn KOMyHamnHu ycnyru n ap. nogobxu). 3aegHo ¢
nocoveHnTe OOKymMeHTU BbaHkaTa mMoxe ga um3ancka oT
KnueHta n gpyry OOKYMEHTW C ornef Ha KOHKPeTHUS
NpoAdyKT, CrnasBaHe Ha HOPMAaTMBHU W3UCKBaHWSA WNn
npunaraHe Ha Jo6py 6aHKOBW NPaKTUKW.

3.5. baHkaTa umMa npaBO La OTKaXe perucrpauus Ha
KIMEHT N OTKpMBaHe Ha cMeTka, 6e3 Aa e 3agbiikeHa aa
MOTMBMPA NPUYMHUTE 3a OTKa3a CW.

3.6. NpomMeHn B aaHHWUTe Ha pernctpaumsa Ha KnuenTa ce
M3BbpLUBAT cried ygoctoBepsiBaHe npen baHkata Ha
CbOTBETHUTE obcTosiTencTBa uYpe3 oduumanHu wmm
HOTapuanHo 3aBepeHn YacTHW OOKyMeHTW. [pomeHwu,
noanexalum Ha BnMCBaHe B MyGnUYHWM pernctpu, umat
cuna no oTHoweHne Ha baHkata camo OT MomeHTa, B
KOWTO e 6una nucmeHo yBedOMEHa OT 3aKOHHMSA
npeacraBuTen MMM YMbIHOMOLLEHO  fvue ¢
MbJIHOMOLLHO, OTFOBapsillo Ha HacToswuTe obwm
yCroBus, 3a HacTbNunaTa npomsHa.

3.6.1. MpomeHn B gaHHUTE 3a CNEUMPUYHU MNATEXHU
MHCTPYMEHTU Ce AeKnapupaTt CbC CbOTBETHM GriaHku no
ob6pasel, Ha baHkaTa.

3.6.2. lNpwu cknrouBaHe Ha 4OroBop 3a OTKPMBaHE Ha HOBa
CcMeTKa/n3gaBaHe Ha HOB NnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIueHT, CbLUST npefoctaBs  caMo
aKkTyanuaupaHu AaHHK, ako ca HacTbNUWM NPOMEHM creg,
nbpBOHAayanHaTa perucTpaumns Unu AaHHW, U3UCKBaHM
CblflaCHO YCMOBMSITA Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. MMpn HesiICHM WnK HeakTyanHW OOKYMEHTU wu/vnu
AaHHM oTHocHO KnuveHT, BaHkaTa MoOXe pJda oTkaxe
M3BbpLUIBAaHEe  Ha  TpaH3akuus Ao HaanexHo
YAOCTOBEpPSIBAHE Ha HACTLMNUNUTE NPOMEHU B AAHHUTE.
3.7. WpeHTndwmkaumsita Ha cnyxutenu Ha 6usHec-
KMWEeHT, KOWTO >erae pAda nonssa ycryrata MacoBO
nnawiaHe Ha paboTHM 3annaTtu, ce U3BBbPLLBA MO peda Ha
O6wuTe ycnosua 3a nNnaTtexHU ycrnyrn 3a pusnyecku
nvua.

3.8. lNpu npomeHn B nuuarta, ynbLAHOMOLLEHW Aa ce
pasnopexaaT CbC CyMuTe MO CMeTKaTa, 3aKOHHUAT
npegcrasuTen Ha KnveHTa, CbOTBETHO YMbIHOMOLLEHO
OT Hero nuue C MbAHOMOLHO, OTroBapsAWo Ha
M3NCKBaHMATA Ha  HacTtodwwmTe obwy  ycnoswus,
HesabaBHO yBegomsiBa badkata. [onbnHuTenHo ce
nopasa u KapTa 3a npomsiHa Ha AaHHW, B criiyqauTe npu
KOUTO nuuata nonseat u oHnavH 6aHkupaHe. baHkata
npekpartsiea u3nnawjaHe Ha CyMu MO MbAHOMOLLHO,
koraTo 6bAe NMCMEHO M3BECTEHa, Ye TO e MpeKpaTeHo
unu otterneHo. baHkara He HOCY OTFOBOPHOCT, KOraTo He
e Ouna CcBOEBPEMEHHO MWCMEHO u3BecTeHa 3a
OTTErNsIHETO UMW NpeKpaTsBaHETO.

3.8.A. (HoB,mpuetr Ha 25.01.2021r., B cuna oT
28.01.2021r.). BaHkaTa uma npaBo NO CBOS MpeLeHKa Aa
nsnonsea nybrnmyHo goctbnHa nHdopmauus 3a Knuexra
3a uUenuTe Ha MpeAcTaBsHE Ha HeroBaTa AEWHOCT B
WHTepHeT nnatgopmarta ,OBB Twvproeckn kny6“ Ha
agpec https://trade.ubb.bg Ha yyacTHUUM B
nnatcopmMaTta 3a Luenute Ha OTKpUBaHe U CBbp3BaHe C
NOTEeHUManHn TbProBCkM MapTHeopu. B cnyyan, ue
KnueHTbT He xenmae nHdopmauusata no npeaxogHoTo
uspeyeHne ga 6vae nybnukysaHa B ,OBB Twbproscku
kny6*, KnneHTbT MMa npaBo Aa Bb3pasn No BCSIKO Bpeme,
KaTo yBegomu nucMmeHo bankaTa.

YcnoBus 3a paboTta ¢ ynbfiHoMoueHu ot KnueHTta
nuua

3.9.1. PasnopexgaHe CbC CMeTKa OT MbJSIHOMOLUHUK Ce
Jonycka BbB BCUYKM  KIIOHOBE, B Clyvyaln 4e
YMbITHOMOLLUMTENHUAT aKkT € Aeno3vpaH B eNleKTpoHHaTa
cucteMa 3a nbnHOMOWHM Ha OBB. KnveHTbT wuma
Bb3MOXHOCT B Mb/IHOMOLLHOTO i@ OrpaHn4mn KIIoHOBETE,
OT KOUTO HEroB MbSIHOMOLWHUK Ce pasnopexaa.
MbNHOMOLLHOTO Ce NpefocTaBsi OT YMbIIHOMOLLEHOTO
nvue B OpurnHan ¢ HoTapvarnHa 3aBepka Ha nognuca Ha
YMBAHOMOLUMTENSA MW 3aBepKa OT 6 bNrapcko KOHCYICKO
OTBXHOCTHO nnue B YyxOunHa unvm HoTapuanHo 3aBepeH
npenuc, CHET OT opurHana.

3.9.2. (13m. Ha 16.03.2020r., B cuna o1 27.05.2020r.) MNpwn
pasnopexgaHe CbC CyMU MO CMeTKaTa OT MbJIHOMOLLHMK,
Ton TpsbBa Hda ce nerMtuMMpa C OOKYMEHTa 3a
CaMOSMYHOCT, OnMcaH B MbIHOMOLWHOTO. bBaHkaTa
npvema nermTuMauMs Ha MbAHOMOLWHMKA WU C
npensgageH OOKYMEHT (Npy M3TMYaHe Ha Ccpoka Ha
BanNMAHOCT Ha ONWCaHWs B MbIHOMOLWHOTO). OT
MbJIHOMOLLHOTO CfefBa SICHO [a fvYM BonsATa Ha
KnueHta 3a pasnopexgaHe OT MbAHOMOLLHMKA CbC
cymmute no cmeTkata. baHkata u KnveHTbT M3pUYHO
npvemart, Ye MbMHOMOLLHO C NpaBa 3a pa3nopexaaHe no
CMeTka BKMYBaA M MpaBO Ha Mb/HOMOLWIHMKA Oa ce
pasnopexga M 4pe3 OHManhH M MobunHo GaHkupaHe,
OCBEH aKO B MbJIHOMOLLHOTO U3PUYHO HE € OrpaHUYeHo
npaBoTO 3a pasnopexgaHe camo 4pe3 MNPUCHCTBEHU
cnocobu.
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3.9.3. OTkprBaHe Ha cMeTKa OT NPeyMbSIHOMOLLLEHO N1Le
He ce pgonycka. MaspbplwBaHe Ha onepauuuM OT
NPeynbAHOMOLLIEHO NULE MO BeYve OTKpUTa cMmeTka ce
pornycka camo B criyyan, Yye KnueHTbT e nocouyun B
MbPBOHAYaNHoOTO MbIHOMOLLHO npaBsoTo Ha
YMbIIHOMOLLEHOTO NuLE Aa NpeymnbiHOMOLaBa.

3.9.4. AKO NbMHOMOLLHOTO CbAbPXa CMOXHN XUMNOTE3MN,
NVMUTY Ha CYMU UK Ap. cneundrnyHN OrpaHnyeHnst unm
nancksanma Ha KnueHta, baHkata moxe ga um3ucka
OTKpMBaHE Ha CMeTKa CbC crneuuaneH pexum unuv ga
oTkaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnysan 4ye baHkata He e u3BecTeHa
npegBapuTenHo 1 nMcMeHo ot KnueHTa, Yye OT Heroso
MMe e ce SBN MbIIHOMOLLHMK, KaKTO M OTHOCHO obema
Ha HerosuTe npaBoMoOWMs, W B NpeacTaBeHOTo
MbIIHOMOLLHO Ce CbAbpPXaT HESACHW 3a MpurnoXxeHue
TEKCTOBE, KakTO W B JpYyr4, WU3PUYHO MOCOYEHM B
HacToswmTe O6wm ycnosus cnydyan, baHkata cu
3anasBa MpaBoOTO fJa OTKaxe obCnyXBaHeTo Ha
nbnHomolHMKa, 6e3 ga obocHoBaBa TbIKYBaHETO Ha
YMbITHOMOLLMTENHNUTE Knay3u.

3.9.6. lNpu npomeHn B nuuaTa, yNnbIHOMOLEHN Aa ce
pasnopexaat CbC CymuTe Mo cmeTkarta, KnueHTsT e
ONbXeH HesabaBHO M nuyHO ga yBegomu baHkaTa. B
crnyyam Ha HeyBeaomsiBaHe, baHkaTta uma npasarta no
7.3.9.5.

3.9.7. lonbnHutenHo ce nogaea n Kapta 3a npomsiHa Ha
OaHHuW, B cryyanTe npy KOUTO Nnuuata nons3sar 1 OHNamH
GaHKkupaHe.

3.9.8. bBankata npuema, 4Ye NbAHOMOLLHM  3a
pasnopexaaHe C pasnnawiatenHn CMeTkM U CMeCTOBHU
BfIOrOBE Ce OTHACAT M A0 OENO3UTU, OTKPUTU KbM TSX.
3.9.9. baHkaTta He npuema MbIHOMOLHN OT KnueHTtn,
ako gararta Ha 3aBepka Ha nognuca Ha KnveHTa e npeau
noeeye OT NeT rogvHW OT pfAartata Ha sBsfBaHe Ha
NbIHOMOLLHMKA B BaHkaTa.

3.9.10. 3a uenuTe Ha npeacTaBMTENCTBO 4pe3
MbIIHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HoTapuyc, e
HeobXxoaAMMO YNbAHOMOLMTENAT NWYHO Ada Adenosupa
nbNHOMOLLHOTO B baHkaTa.

MbnHOMOWHM ¢ HOTapuarniHa 3aBepKa Ha nmognuca,
NbJIHOMOLUHU, 3aBepPeHU OT GbLIIrapCKMTe KOHCYNCKU
ANBXHOCTHU Jnvua B 4YYyXXOMHA; NbNHOMOLYHW,
3aBepeHu OT OpraHM Ha MecTHaTa agMUHUCTpaLusA B
Peny6nuka Bbnrapys M cbaum No BNUCBaHUATA;
MbJIHOMOLUHM!, 3aBepeHu oT YyXXAecTpaHHU
HOTapuycu

3.10.(n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKIMYBaHe Ha  [OroBop UM MonyyaBaHe  Ha
nepcoHanMavpaHy 3almUTHU XapaKTepUCTUKU 3a AOCTbIN
[o oHnamH bGaHkupaHe, bankata He npuema
MbMHOMOLLHM CbC 3aBepka Ha nognuca Ha KnuveHTa,
M3BbPLUEHA OT OpraHM Ha MecTHaTa agMUHUCTpauus B
Penybnuvka bvnrapus u cbaum no BN1cBaHMATa No peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHara
[OEVHOCT, KaKTo W YyXAeCTPaHHN HOoTapuycu.

3.11. (uam. Ha 25.01.2021r, B cuna ot 28.01.2021r.)
BaHkaTa npuema MbIIHOMOLLHM 32 pa3nopexaaHeTo Cbe
cpeacTBa Ha KnveHTa, U3BbpLUBaHO Ype3 MbIHOMOLLHUK
C MbIHOMOLLHO, 3aBEPEHO OT YyXOEeCTPaHHWU HOTapuycu
camo oT CbeavHeHuTe amepukaHcku watu, Kawaga,
ObennHeHo kpanctBo BenukobputaHmua un CeepHa
MpnaHama v ctpaHunTe oT EBponenckus cbios.

3.11.1. T[MTbNHOMOLWHK, KakTo W Apyru odumumnantm
OOKYMEHTW, CbCTaBeHM B 4yxaa Abpxasa, ce
npeactasat npes baHkaTa 3aBepeHn B 6brrapcko
NMOCOSICTBO UM KOHCYICTBO B CbOTBETHATa AbpkaBa unm
neranusvpaHy, CbOTBETHO MpuapyXeHu ¢ “anoctun’ n
npesefeHn Ha 6bnrapcku esuk oT 3akneT npesogaud,
YMNTO NOANUC € HOTapUarnHo 3aBEPEH.

YnbnHomouwaBaHe No NoBoA NnaTeXxHu
WHCTPYMEHTU 3a oTAaane4vyeH AOoCTbNn

3.12.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAdaneyeH [OCTbM,
(oHnanH/mMobunHo GaHkupaHe), ce Mon3BaT fMYHO OT
KnueHTa, Kato TOM He MOXe Aa ynbfHOMOLWAasa TpeTu
nMua  Ja  u3BbplwBaT  OEWCTBUMA  C  NNaTEXHWs
WHCTPYMEHT, HUTO Aa ro NpeoTCcTbrBa Ha TpeTu nuua 3a
M3BbPLUBaAHE Ha onepawuum C Hero.

3.12.2. baHkaTa npvema MbAHOMOLLHM 3a MognucBaHe
Ha pJoroBop OT uMeTo Ha KnveHTa, KakTo M 3a
noriy4aBaHe Ha MnaTeXeH WHCTPYMEHT W HerosuTe
nepcoHanuanpaHu 3aliMTHU  XapakKTepUCTUKM  creg
usgaBaHeTo/npensgaBaHeTto My OT baHkaTta, npwu
crnasBaHe Ha yroBopeHoTo B HacToswmTe O6wm ycnosus
W Npu YycroBme Ye B MbIHOMOLLHOTO Ce CbAbpXKa
M3pUYHa Krnaysa 3a Takusa AeWCTBUS.

3.12.3. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
MnatexHuTe WHCTPYMEHTW 3a oTAanevyeH [AocCTbi-
OHMNaMH M MOOMNHO GaHkMpaHe, ce Nomn3eBaT fMYHO OT
KnueHTa, kaTo TOM MOXe Aa ynblHOMOLLAaBa TpeTu nuua
Aa M3BbpLIBAT OENCTBUS CbC CLOTBETHUSA NnaTexeH
WHCTPYMEHT Mpu cnasBaHe Ha npeaBMaeHOTo B
HacTosiwmTe OBLLM ycnoBus.

3.12.4. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
3asBsiBaHe M NpomsiHa Ha HoMep Ha MobuneH TenedoH
3a nomyyaBaHe Ha MepcoHanM3vpaHu  3alinTHU
xapaTtepuctuku - SMS naponu/ KogoBe 3a akTuBauusl u
Bepudmkaumsa npu nonseBaHe Ha OHManH/mMobunHo
OaHkupaHe ce u3BbpWwBa nM4HO oT KnmeHTa, a oT
MbJIHOMOLLUHMK CaMO akO MbIHOMOLLHUKBT € M3PUYHO
YMbITHOMOLLEH TOBa AEWCTBME, KaTo B MbIHOMOLLHOTO
crnegBa Aa e MocoyYeH HOMep Ha KOHKpeTeH MobuneH
TenedoH.

OTTernsiHe Ha NbJIHOMOLUHO

3.13.1. OTTernsHeTo Ha MbSIHOMOLLHOTO € MUCMEHO U
M3pu4HO OT KnneHTa, kaTo MOXe Aa Ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnm 4pe3 nMcMmeHo
yBeOMMNeHne, u3npaTteHo [0 akTyanHus agpec Ha
ynpaBerneHve Ha baHkaTa.

3.13.2. baHkaTta npekpaTsBa npefocTaBAHETO Ha
nnaTexHy Yycrnyru no MNbAHOMOLLHO, KOorato nony4u
NMUCMEHO U3BECTUE, Ye TO e NpeKpaTeHo NN OTTErMNeHO.
BaHkaTa He HOCWM OTrOBOPHOCT, KoraTo He e 6una
CBOEBPEMEHHO MMCMEHO N3BECTEHA 3a OTTErMNSAHETO Unn
npekpaTsBaHeTo.



3.13.2.A. (HoB, npueTr Ha 16.03.2020r., B cuna ot
27.05.2020r.) lpu oTTerngHe  4Ype3  MUCMEHO
yBeJoMIeHne [Jeno3npaHo B KMoH Ha badkata Ha
MbAHOMOLLHO Ha MbHOMOLWHWK Ha KnueHTt, n3pmyHO
yNbIIHOMOLLEH C MpaBa Aa onpeens nuuaTa, KouTo
MorarT [a AOCTbMNBAT M Aa ce pa3nopexaar npe3 oHnavH
1 MOBWNHO BGaHKkMpaHe Npy cna3BaHe Ha NpeaBUAEHOTO
B HacToswmTe O6m ycnosus, ce nonbnea un Kaprta 3a
npoMsiHa 3a AaHHW, C KOATO Ce NOTBBbPXKAaBaT U3PUYHO
OMNpaBOMOLLEHNTE Nuua M npaBaTa MM 3a OOCTbN A0
cveTkmte Ha  KnneHta cneg  oTTerngHe  Ha
nMbAHOMOLWHOTO. 3a NnMuaTa C NpaBo Ha pa3nopexaaHe
CbC CMETKUTE, Ce NPEACTaBs CbOTBETHOTO MbJIHOMOLLHO
npu cnasBaHe Ha M3NCKBaHMATa Ha HactoswmTe O6LWwwm
ycroBusi.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cuna oOT
27.05.2020r.). [llpu oTTernsHe u4pe3 HeaenosvpaHo
TINYHO B KINOH Ha BaHkaTa yBeJoMNneHne Ha MbIIHOMOLLHO
Ha MbHOMOLWHUK Ha OW3HEC KIMEHT, W3PUYHO
yMbITHOMOLLEH C MpaBa Aa onpejenu nuuata, KouTo
MorarT Aa AOCTbMNBAT M Aa ce pas3nopexaaT npe3 oHnavH
H6aHkupaHeTo, ce cnvpa AocTbna A0 OHManH 1 MobunHo
H6aHkupaHe Ha BCWYKM npeacTaButeny Ha KnuveHTa,
pasnnyHM OT 3aKOHHMS MpPeAcTaBUTEN OO0 siBABaHe Ha
3aKOHHWSI NpeacTaBuUTEN U NOTBbPXKAABAHE MOVMEHHO
Ha nuuara, KoUTo MMaT nMpaBa 3a AOCTbN [0 OHNaWH U
MOGUNHO 6aHkupaHe CbC CbOTBETHWUSA BUA AOCTbI.

3.13.3. flBABaHETO Ha HOB MbSTHOMOLLHUK HE NpeKkpaTsiBa

NbIHOMOLWWKATA Ha NnpeanLllHn NbAHOMOLWHNLN.

MbnHOMOWHM 32 _noJjlyMaBaHe Ha _nowa wunau
geno3vpaHe Ha noanucaHu NnaTeXxHu HapexaaHua

3.13.4. 3aKOHHMAT npeAacTaBuTen Ha bBusHec-knuMeHT
MOXe Aa YMbIHOMOLLYM f1ue 3a onpeaeneHn hakTuyecku
AencTeus - nonyvasaHe Ha 6aHkoBa nowia, BHacsHe Ha
napv B 6poi 1 feno3vpaHe Ha NnaTexHU HapexaaHus B
f6aHKaTa Ype3 nonbnBaHe Ha cTaHgapTeH obpasel Ha
G6aHKkaTa. [JokymeHTUTe 3a pasnopexgaHe crnegsa Aa
6boar noanucaHu OT  YNbAHOMOLLMTENS, a
YMBIHOMOLLLEHOTO N1LE € TeXeH NpUHocuTen.

OG6cnyxBaHe B KNIOHOBaTa Mpexa Ha 6aHkaTa

3.14. Bcekn Ou3Hec knueHT Moxe ga ce obcnyxea B
yaobeH 3a Hero krnoH Ha baxkara.

IV. BAQOBE CMETKU

4.1. baHkaTa OTKpuBa CnegHWTE BWOOBE CMETKU Ha
BusHec knueHTu:

4.1.1. pasnnawiaTenHu CMeTKu;

4.1.2. CPOYHM AEeno3nTH KbM pasnnaiiarenHa cMeTka;
4.1.3. cMeTkM Ha usnyeckn nuua, HeobxoauMu BbB
Bpb3ka C OCbLIECTBSABAHA OT TAX npodecns unm
cTonaHcka [OEewHOCT, KOSATO WM3UCKBa perucrpaumsi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBUOALUNOHHN CMETKU 3a CbXpaHeHue Ha napwu
Ha nuua, obsiBEHN B NMKBUAALMS;

4.1.5. cMeTKU Ha GIoMKEeTHU NPeanpusTUS;

4.1.6. HabupaTenHu 3a CbXpaHeHWe Ha napw,
npegocTaBeHu 3a yupeasaBaHe Ha IopuaMyecko nuue;

4.1.7. ocobeHn CMEeTKM 3a CbXpaHeHne Ha Napu Ha nnua,
3a KOUTO € OTKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT;
4.1.8. cMeTKM CbC creynaneH pexvm n npegHasHaveHve,
1 € rapaHUMoHHa dYHKLUMSA (escrow accounts).

4.2. baHkaTa MOXe Aa OTKpue v Apyr BUA cmeTka, OCBEH
onucaHuTe no-rope, Npu NpeaBapuTENHO AoroBapsiHe Ha
KOHKpeTHWTe ycrosus ¢ KnueHTa.

4.3. B pamkuTe Ha usbpoeHuTe Bugose cmeTkn baHkata
MOXe Aa nNpefocTaBs Lenesu NPOoAyKTU 3a onpeaeneHa
rpyna KnveHTn, 4umutOo crneunduyHm ycrnosus ca
pernaMeHTVpaHy B CbOTBETHUTE [OroBOopu 3a Tes3un
NPOAYKTW.

PasnnaiwiatenHu cMeTku

4.4. baHkaTa OTKpMBa pasnnawjatenHa cmeTka 3a
HeonpeaerneH Cpok Ha umMeTo Ha KnveHTa, No 1 oT KoATo
cpeLly Bb3HarpaxgeHue ce npvemar npesoayu U BHOCKM
1 Ce U3BBLPLUBAT MNalaHnst B rpaHULNTE Ha HannyHuTe
CyMU.

4.5. KnmeHTbT MOXe fa nonssa oBbpAapadT no cmeTkaTta
[0 NpeaBapuTeNnHO OOrOBOPEH NMMWUT Bb3 OCHOBa Ha
oTAerneH Jorosop, ckinodeH ¢ baHkara.

4.6. baHkaTa npegnara ycnyrata o6paboTka Ha paboTHu
3annaTtu Ha CNyXuTenute Ha GU3HEeC-KNMEHT OT Herosa
pasnnawiatenHa CMeTKa, KaTo 3a uenTta Cnyxurenure
crnepgpa Aa ca TUTYNSpW Ha CMEeTKM € M3gageHn AebutHu
kapTn B OBBb nnu B apyra mectHa 6aHka.

CpoYHM O4eno3nuTu KbM CMeTKa

4.7. JoroBop 3a CpoYeH Oeno3nT KbM CMeTKa MOXe Aa ce
cknoun npu ycriosne, 4Ye KnuveHTbT e Tutynsap Ha
pasnnaiyaTenHa cMeTka B CbLUMsA BUA BanyTa, B KakBaTo
Xenae ga 6baoe  OTKPUT  CPOYHMA  OEnO3wT.
NHovBuayanHuTe xapakTepucTvkM Ha u3bpaHusa Bug
Oeno3nt ce nocovsar B CbOTBETHWUA [JOroBop U
Tapudara.

4.8. PasnopexaaHeTo C Aeno3nTa ce ocbLlecTBsBa npes3
cMeTKaTa, KbM KOATO € OTKPUT.

4.9. KnueHTbT Moxe Aa usbepe Ha nagex egHa oOT
cnefHUTE Bb3MOXHOCTU:

4.9.1. peno3nTbT a ce NOOHOBM 3a CbLUUSA CPOK, KaTo
rmaBHMUATa BKMIOMBA W HauyucrneHata nuxsa oOT
NpeaxofHus nepuog;

4.9.2. [enos3vTbT da Ce MOAHOBM 3a CbLUMS CPOK C
pasmepa Ha MbpBOHAYanHara rnaBHMLA, KaTo
HayucrneHaTa nMxea ce OTHece No cMeTKaTa, KbM KOSITO
€ OTKPUT AENO3nTHT,

4.9.3. 0eno3vTbLT Aa ce MpekpaTu, KaTto rnasHuuLaTa u
HayucrneHaTa nnxea ce oTHecaT No cMeTKaTta, KbM KOATO
€ OTKPUT AENO3nTHT;

4.9.4. 3a oTAenHu Bugose Aeno3nTtn KnmeHTsT Moxe Aa
nsbepe HauvcneHata nuxea da Obae OTHacsAHa no
CMeTKa, pasfuyHa OT cMmeTKaTa, KbM KOATO € OTKpWUT
0enosnTbT.

4.10. KnmeHTbT MOXe ga npekpaTtu [oroBop 3a cpoueH
Aenos3ut, 6e3 caHKUMA B HauYMcneHaTa Nuxea, Ha AaTara,
nocovyeHa B [orosopa. Ako Ta3su pfata ce naga
HepaboTeH AeH, 3aKpMBaHETO Ce W3BbLPLUBA B MbpBUSA
paboTeH AeH, criedBaly AaTarta Ha M3TU4aHe Ha cpoka.
4.11. Tpun npeacpoYHO npekpaTtasaHe Ha [lorosopa unu
npu nNpuHyauMTenHo wusnbnHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTO Ha AeWCTBUTENHOTO N nNpecTosiBaHe
C HamareH NXBeH NPOLIEHT, onpeaeneH B TI1Y.



4.12. Mpw npekpaTsiBaHe Ha JAOrOBOpP 3a CPOYEH AenOo3nT
B UyXKAecTpaHHa BarnyTa cymara, KosiTo € no-marnka oT
Hal- Mamnkms Kyniop B CbOTBETHaTa uyXaecTpaHHa
BanyTa, ce M3nnawia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynyea“ Ha OBB.

HabupaTtenHu cMeTKu

4.13. baHkaTa OTKpuBa HabupaTenHn cCMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yypeasiBaHe Ha PUANYECKO
nuiue;

6. 3a yBenuMyaBaHe Ha KanuTana Ha Bedve yypedeHo
IOPUANYECKO NnLE;

B. 3a HabupaHe Ha MbMHWS pasMep Ha BMMCAHO OT
CbOTBETHUS OKPBXEH Cbf YBENWYeHue Ha Kanutana Ha
OPYXecTBOTO.

4.14. B cnyyan 4e KnmMeHT wucka OTKpuMBaHe Ha
HabupaTenHa cmeTKka B  JyXgecTpaHHa BanyTa,
pasnunyHa ot eBpo (EUR), Tolh ce cbrnacaesa aa noeme
puvcka OT NPOMsiHa Ha BanyTHUSA Kypc, KOETO MOXe Aa
fosefe A0 NpoMsiHa B CTOMHOCTTA Ha kanuTana.

4.15. PasnopexgaHe CbC CyMW, BHECEHW Mo
HabupaTenHa cmeTka 3a yypeasBaHe Ha opuanyecko
nvue, ce usBbpLIBa cnep npeacrassaHe B baHkaTta Ha
YpocToBepeHue OT CbOTBETHUS KOMNETEHTEH OpraH, ye
OPYXXeCTBOTO € y4pedeHo U y4peasiBaHETO € HaasexHo
BnucaHo. He ce gonycka 4acTW4HO pasnopexaaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYeH CpoK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT YNpaBUTENEH opraH He YAOCToBepw npen
BaHkaTa, 4e [OpyKecTBOTO € 3asBEeHO 3a BMWCBaHe,
BHOCUTENWUTE MoraT ga u3ternat obpaTHO HanpaBeHWUTe
BHOCKW B MbJieH pasmep.

JIkBUOALUMOHHU CMETKMU 32 ChXpaHeHWe Ha Mapu Ha
nuvua, o6siBeHM B NUKBUAaumns

4.17. Obb oTKkp1Ba NUKBUOALMOHHN CMETKU C TUTYNsApK
nMua, 3a KOUTO WuMa OTKPUTO NPOWM3BOACTBO MO
nukemnpauma. C Knmenta ce ckniouBa [oroBop 3a
TNMKBUAALMOHHA cMeTka. 3a OTKpUBaHe Ha
NMKBMOALMOHHA CMEeTKa ce MPeLoCTaBAT Konue oT akTa
3a 00sIBBaHe Ha NUKBMAAUMSA M 3@ Ha3HavyaBaHe Ha
TNMKBUAATOPW, 3aBEPEH OT OpraHa, u3gan akta u obpasum
OT NnoAanuc Ha nNukeuaaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nuua, 3a
KOUTO e OTKPUTO npou3BoACTBO no
HECbLCTOATENHOCT

4.18. OBb otkpmBa ocobeHn cmMeTkM Ha nuua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnneHta ce
ckntoyBa [oroBop 3a ocobeHa cmeTka. 3a OTKpMBaHe Ha
ocobeHa cMeTka ce npedocTaBsi 3aBEPEHO OT CbAa
KOMnue OT peLLeHMEeTOo 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBLCTOATENMHOCT W 3a HasHayaBaHe Ha CUHOMK U
ob6paseL, OT nognMca Ha cuHauka.

CMeTKM cbhC cneuymaneH peXxum u npegHasHayeHue u
C rapaHuUmMoHHU yHKUMM

4.19. CMeTKU CbC cneunaneH pexum n npegHasHavyeHve
ce OTKpuBaT crej npeaBapuTenHo cbrnacyBaHe C
BaHkaTta, B cnyyan Ha xenaHue Ha Tutynsaps OBb aa
crnegu 3a M3NbNHEHUMETO Ha cneuMduyHn cxemu 3a
pasnopexaaHe, BKJ1. OCHOBaHWe, obcnyxBaHe
M3MbJIHEHNE Ha COENKU Ha 3HaduTernHa CTOMHOCT, Npu
koeto baHkaTa ce sBsiBa rapaHT 3a u3nnawiaHe Ha
cymara npv fokassaHe Ha ornpeferneHun ycrioBus.

4.20. baHkaTa OTKpMBa TakvMBa CMETKWN Npu nogaBaHe Ha
NMUCMEHO UCKaHe OT CTpaHWTe MO cAernkaTta, B KOeTo ce
nocoysa caenkata, uenta m u rapaHumMoHHaTa yHKLUMA
Ha baHkaTa.

JInxBeHu ycnosus

4.21. baHkaTa Ha4yMCnsiBa NMXBa BbPXY HanNM4yHOCTTa No
cMeTKaTa, CbobpasHO NMMXBEHUSI NPOLIEHT MPUIOXUM 3a
KOHKpeTHUs BUA CMeTKa, nocoyeH B TJIY. He ce
onuxesBaT CyMM No4 MMHUMANHOTO cango, MOCOYEHO B
TTKBK.

V. yCcnoBus 3A
PA3MNALLAHUA

N3BBLPLUBAHE HA

5.1. PasnopexpgaHe cbC cpeacTtBa MO CMeTka ce
OCbLUECTBSIBA C MNMATEXHW [OOKYMEHTH, CbAbpXalliu
BCUYKN HOPMATMBHO MW3WNCKBAHW PEKBU3UTK, KaKTO W
pernameHTMpaHun ONCTaHLNOHHM crnocobu 3a
M3BbPLUBAHE Ha TpaHCakuuMn 4Ype3 OaHKOBWM KapTu U
OHNnavH/MobunHo 6aHkuMpaHe, Npu cbobpassiBaHe CbC
crneumdukMTe Ha OTAENHUTE BUAOBE CMETKU, 3aKOHOBUTE
n3ncKBaHus u ycnoeusaTta Ha baHkara.

5.2. baHkaTa u3BbpLUBa NraLlaHnsa oT cMeTKaTa caMo Mo
HapexgaHe wWnM C MpegBapuTeNnHO Cbriacve Ha
TuTynsaps, npu ycrnoBusTa MOCTaBeHW OT Hero, A0
pasmepa Ha HanuyHWTE CymMM MO CMeTkata W
aorosBopeHus osbpapadT. baHkata He uM3BbpLUBA
YaCTUYHM NnawaHua No OTAENHW HapexgaHus unm
ncKaHus 3a nnawaHe. N3knioyeHne oT Te3n npasuna ce
npaBu camMoO 3a MNPUHYAMTENHO U3MbIHEHUE NO
yCTaHOBEHMS OT 3aKoHa pef, B cryyaute Ha crnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo u npu
BpbLUAHEe Ha NOCTBLMUAM MO CMeTKaTa CyMu BCNEeACTBUE
Ha Trpewka WM HETOYHO M3BBLPLUEHM onepauun
(cny>xkebHun Kopurnpalum npesoan).

5.3. baHkaTa u3BbpLUBa NnawaHnsaTa B XPOHOMNOMMYHWSA
ped, B KOWTO NMATEXHWUTE HapexaaHus/MckaHus ca
NOCTBNWIN NPU HES, OCBEH B CIy4anTe Ha NPUHYANTENHO
cbbvpaHe Ha B3emMaHus U chyxebHu Kopurmpaiim
npesoau.

5.4. BupoBete nnatexHu onepaumn, kouto baHkaTa
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napwu B Gpown;
HapexgaHe W nornyyYaBaHe Ha KpeauTeH npesof,
HapexgaHe 3a MacoBO MnriallaHe 3a 3aBepka Ha CMeTKUTe
Ha CNyXuTenu Ha OGU3Hec-KNMUEHT ¢ paboTHWM 3annatw,
HapexaaHe 1 nofnyyaBaHe Ha HanuyeH NpeBoA; AaBaHe
Ha cbrnacue 3a pgupekTeH [OebuT; HapexaaHe u
norny4aBaHe Ha MCKaHe 3a OWpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvema 3a U3nbiHeHNe KpeaMTHU NPeBOAU
CbC CnegHUTE WHCTPYKUMM MO  OTHOLUEHME Ha
pasHockuTe:



5.5.1. cnogenenn (SHA) — nnateubT ¥ nonyvaTensT
3annawar TakcuTe W KOMUCUOHWUTE CbOTBETHO Ha
BaHkaTa Ha nnaTeua n Ha 6aHkaTa Ha nonyyarens, KaTo
€ Bb3MOXHO KOpecnoHgeHTckaTa OaHka Oa yabpxu
pa3HOCKu OT cymaTa Ha npesofja.

5.5.2. 3a cmetka Ha nnateuya (OUR) — nnarteusT
3annaia BCUYKM Takcy No NpeBoda, BKIOYUTENHO Te3n
Ha B6aHkaTa Ha nonyyatens.

5.5.3. 3a cmeTka Ha nonyyatens (BEN) - nonyyartensr
3annaiia BCUYKM pa3HOCKM MO NpeBoAa, BKMHYUTENHO 1
Te3n Ha 6aHkaTa Ha nnaTteua.

5.6. OrpaHudeHusiTa nNpyv MNOCOYBaHE Ha HayMHa Ha
pasnpefgeneHve Ha pasHOCKMTE Cca MOCOYEHN B
Tapudata Ha baHkata, Pasgen ,lMpesogn”.

5.7. KnmeHTHLT ce 3agbrkasa Aa 3annalla BCUYKW Takeu,
KOMUCWOHW, NINXBU N OPYrUN OABIMKUMWU CYMU, NMOCOYEHUN B
Tapudwmte Ha BaHkaTta, BKIHOYMTENHO KYPCOBW PasfvKu
(koraTo npu nomny4eH NpeBoA BbB Banyta pasnunyHa ot
BanyTara, B KOATO ce Boau cmeTkaTta, baHkata
M3BbpLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHu onepaumm

5.8. TlMnatexHa onepaumsi ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnueHTsT (Mnateusr) e:

5.8.1. nopan HagnexHo MOAMMCAHO  NNaTeXHo
HapexgaHe (npu M3BbpLUBaAHE Ha KpPeauTeH TpaHcdep
UNN KacoBuW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawaHe (3a npeeBoA Ha paboTHM 3annatv) unu e gan
NUCMEHO cbrnacue B KNoH Ha baHkata (npu nssbpLuBaHe
Ha aupekTeH oebuTt) unm

5.8.2. npu gnctaHumoHeH cnocob e:

a. nopgan nnaTexHo HapexgaHe wnu e Aan cbrnacue
npes kaHana 3a OHNalH UM MobunHo GaHkupaHe npu
crnasBaHe Ha crneumguyHuTe n3nckBaHus 3a paboTa npes
TO3M KaHar,;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Mpu nonyyasaHe B baHkaTa Ha nnaTexHo HapexaaHe
, nogageHo ot KnueHTa upe3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHuuunpade Ha nnawade (PISP).

5.9. baHkaTta n3nbnHABa NNaTexHUTe onepaunn no 7. 5.4
oT TOo3n Pasgen, kaTo cna3Ba KpanWHWTE 4YacoBe 3a
npvemMaHe Ha HapeXaaHusi, CPOKOBEeTE 3a U3MbIHEeHME U
NPUHUUNUTE 3a pasnpeaeneHne Ha TakcuTe, NOCoYeHn B
TTKBK. Korato nnatexHoTo HapexaaHe € MoryyeHo B
HepaboTeH AeH 1M NosnyyYeHo B cbboTa (B KINOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpeHW B cbbOTa), CbLLOTO Cce
CcMsiTa 3a Nory4eHo Ha crieaBalmsi paboTeH aeH.

5.9.1. B cnyyan 4e OO KpavHUS 4Yac 3a npuvemaHe Ha
nnawaHmsa 3a obpaboTka npes TEKyLUMst AeH NO cMeTKaTa
HEe e OCurypeHa HanuM4yHOCT 3a W3MNbIIHEHVWE Ha
NNaTexHoTo HapexaaHe, baHkaTa Bpbla nnaTexHus
[OKYMeHT Ha KnueHTa unu ro npegoctaBs Ha HEroBO
pasnonoXeHne B KNOHa, B KONTO € NnoaajeH.

5.9.2. MnaTexHo HapexpaHe, HapeOeHO Mpe3 OHNnaviH
OaHkMpaHe, ce nogaBa efHoKpaTHO 3a obpaboTka B
cyeToBOAHaTa cuctema Ha baHkara.

5.9.3. HapexpnaHe Ha pgupekteH OebuT ce nogasa B
paboTHOTO Bpeme ¢ KnuneHTU Ha CbOTBETHUSI KIMOH Ha
BaHkaTta, npu ycnoesue 4ye HapeguTensT e TuTynsp Ha
pasnnawaTenHa cmetka B OBb. He e Bb3mMoXeH 0Tkas oT
HapexXgaHeTo cref npvemaHeTo My oT baHkara.

5.9.4. KnneHTbT MOXe aa fenosmpa B baHkaTa cbrnacue
3a OupekTeH OebuT, B KOETO Aa Mocouyn YCroBusi, npu
kouto bBaHkata Qfga 3agbmkaBa cmeTkata My npu
HapexgaHe OT nonydvaTens. Konue oT cbrmacueTto ce
nanpatia Ha nonydyaTens.

5.9.5. KnueHTbT MOXe fa nogaje HapexaaHe 3a MacoBO
nnawaHe Ha paboTHU 3annaTtn Ha CBOW CRYXUTEeNu, Kato
3a uenTta npeaBapuTenHoO € npeaocTaBuil enekTPoHeH
davn nnM CNUMCbK Ha XapTUeH HOCUTen C AaHHW Ha
CNyXUTEnuTe cu.

5.9.6. ( B cuna 0113.05.2019r.) MNeprognyHn nnaiiaHuns
ce Wu3NbfHsABaT creg nonbfiBaHe WM nogaBaHe Ha
HapexpaaHe 3a nepuvoguyeH NpeBo 3a M3BbpLUBAHE Ha
aBTOMaTUYHU NEPUOAMYHM NNallaHus - 6naHka, B KOETO
ce noco4ysar:

e Cmetka Ha KnueHTa, oT koATO We ce
M3BBLPLUBAT NEPUOAMYHM NNaLlaHus;

e  [laHHu 3a nony4yatens u 6aHkoBaTa My cMeTka
(vme Ha nonyyaTtens, IBAN, 6aHka n BIC kog
Ha BaHkaTa);

e Cyma Ha 3asiBEHOTO NepUOANYHO NIaLlaHe;

e Uumcno oOT mMeceua 3a U3NBIHEHME Ha
nnawlaHnsiTa, Ha KOeTo cMeTKaTa Ha KINneHTa
ce 3agbmkaBa C nocoyeHata cyma. Korato
npes pasnMyHMTe Meceum To e HepaboTeH AeH
WNM He CblLUeCTBYBa, MNnallaHeTo ce
M3BbPLUBA Ha cneaBalms paboTeH AeH;

e [lepuog Ha nnawaHusaTa (Yectota). KnmeHtoT
n3buvpa nepuoanMyHOCT Ha TpaH3akuumite C
onuuu eguH, Tpw, LWIeCT, AeBeT Mecela Wnm
roavHa;

e KpariHa paTa (gata Ha nocnegHo nnaiaHe).
[datata, Ha KOSITO LWe Cce Uu3BbpLK
nocrnegHoTo nnaiwiaHe. AKO He € noco4veHa
TakaBa B HapeXgaHeTo 3a nepuoaunyeH
npeBod e B curna Ao AeknapupaHe Ha oTka3
(6e3cpoyHo);

MepvognyHMTe NnawaHusa morat Aa 6bvaar:

e BwbTpewHobaHkoBu (B cuctemata Ha OBb) B
cnepHuTe Banytu — neea, EUR, USD, CHF un
GBP. lNpeBop B yyxaa Banyta ce M3BbPLUBA
camMo, ako cMmeTKata Ha HapeguTens u
nony4yatens ca B egHa 1 Cblua BanyTa;

e  MexaybaHKoBM — HACOYEHU KbM Apyrn BaHkn
Ha TepuTopusaTa Ha Bbnrapus - uanbnHseaT
ce caMo B neBa.

KoraTo nepuognyHoTo nnaiaHe crnegga Aa ce U3nbiHn
B HepaboTeH AeH nnu B cb0O0Ta, CbLLIOTO Ce N3NbIHABA
Ha cnegBawms paboTteH aeH. MepuoamyHMTe NnawaHus
mMorat ga 6baat ¢ nuMuT Ha TpaHcakummte go 10 000
neea uwm go 5 000 BanyTHM eguHWUM  3a
BbTpeLHobaHkoBM npesoau. B cnyyan, ye no cmetkaTa
Ha KNMeHTa HseAMa [ocTaTbyHO  cpefcTtBa, TO
NepuoanyHOTO NiallaHe He ce U3MbIHSABA.

5.9.7. KnneHTbT MOXe [Aa oTkae nnawiaHeTo U ga
M3TErnu nogafeHoTo MnaTeXHO HapexaaHe camo, ako
[0 MOMEHTa Ha OTTErnsHeTO cMeTkata My He e 6una
3agbikeHa. Pa3xoante 3a 6aHKOBOTO obcnyxsBaHe Ha
OTKasa ca 3a CMeTka Ha TuTynspsa un B pasmep,
onpegeneH B gevicteawata TTKBK.

5.10. Cneg nucmeHo yBegomsiBaHe Ha TuTynsaps,
BaHkaTa Moxe Aa oTKaxe Aa npunara Hakos oT hopmMuTe
3a KacoBo Wnn 6e3kacoBO pasnnaliaHe Mo CMeTKa,
BKIIOYUTENHO [a OTKaXe W3BbpLUBAHE Ha MNpeBod B
yYy)XgecTpaHHa BanyTa C  orneg  cnasBaHe  Ha
MEeXOYHapPOAHN W3WCKBAHWMS UMW PUCKOBU JNIMMUTM Ha
BbaHkaTa, KaKTO W HEeu3NbiHeHW 3aObimMKeHUs Mo
AorosopHu oTHoweHus ¢ OBB.



5.11. bankata cu 3ana3Ba npaBOTO [Ja MNPOMEHS
nocoyeHuTe B Tapudara kpaiHun YacoBe 3a npuemMaHe Ha
nnawanusa, 3a koeto ysedomsaBa KnueHTa cbrmacHo
ycnosuaTa Ha Pasgen | ot HacToswwmte O6LWwm ycnosus.

JonbnHuTenHn AOKYMEHTU

5.12. Tlpn npesrpaHNyHN npeBoau, KakTo W npu
nnawaHmsa Mexay MeCTHM W YyXOeCTpaHHWM nuua Ha
TepuTopusiTa Ha cTpaHaTa ce npeacTaBsAT BCUYKM
OOKYMEHTMH, N3nCKyemMm CcbrnacHo BanyTHOTO
3aKoHO4aTenNCcTBO.

5.13. CbrnacHo JencTBaloTO 3aKOHOA4ATENCTBO M MpU
noucksaHe oT baHkata KnueHTbT npeacraBa nMcMmeHa
Jeknapauusi 3a Npov3xo4 Ha napu4Hu cpeacTea.

MpeBanyTtupaHe

5.14. lMpu nonyyeH unu HapefeH npeso BbLB BanyTa,
pasnuyHa OT BanyTata, B KOATO Ce BOAM CMeTkaTa,
BaHkata  u3BbpwBa  cnyxebHO  npeBanyTupaHe
(apbuTpax) npu ycnosus, nocodenu B TTKBK.

5.15. WHdopmauusa 3a oOOMeHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npu wu3NbNHEHWE Ha nnaTexHuTe
onepauun moxe aa 6bae nonyvyeHa B 6aHKOBUTE CarnoHu
MU B OHMalH 1 MoOOGUNHo 6aHkMpaHe kaTo ce u3nonssa
BanuAHWSA KbM MOMEHTa Ha onepaumsTa Kypc.

BeskacoBo U3BbpLIBaHe CbC cpeacTBa no
pasnnawaTtenHa CMeTKa Ha BanyTHuM onepauuun C
Banbop ChbLlusa AgeH unm MakCMMym 0o ABa paGOTHVI
AHU OT AeHA Ha AoropapsiHe Ha KOHKpeTHa cAaerika

5.15a (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) BbaHkaTa npegocTaBss Ha Ha busHec
KnueHtTute cv Bb3MOXHOCT Aa u3BbpluBa bGeskacoBa
BanyTHa oOMsiHa, CbC cpeacTBaTa no pasnialiaTenHuTe
CW CMETKM MO OTHOLLEHWE Ha BaryTuTe, ¢ kouto H6aHkaTa
paboTn, ¢ Banbop CbLUMS AEH UNU MakcuMyMm OO ABa
paboTHM OHWM OT LeHs Ha [OoroBapsiHe Ha KOHKpeTHa
caenka. OTHoweHnsTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHU onepauum ce ypexgatr oT
pasnopenbuTe Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, ¢ npuemMaHe Ha HacrtoswmTe O6Lm
ycrioBusi, npuemMa 3a [OOFOBOPHO CMopa3yMeHue ¢
BaHkaTa OTHOCHO yCrnoBMsATa Ha CKMOYBaHE Ha TakuBa
BarnyTHW COENMKWN.

5.156 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) BaHkaTa npepoctaBsa MWHopmaums 3a
aKkTyanHuTe BanyTHU KypcoBe 3a MOKynko-npogaxo6a Ha
BanyTa CbOTBETHO Ha Kkaca wunu 6e3kacoBo B
nomMeLLeHmsiTa Ha opucuTe, Ha MHTEPHET CTpaHMuaTa Ha
BbaHkaTta, B HavanHaTa CTpaHuua Ha EneKTPOHHOTO
GaHKMpaHe 1 B NPUIIOXEHMETO 32 MOBUINHO BaHkupaHe
5.158 (HoB, npuer Ha 11.11.2019r., B cwuna oT
18.11.2019r.) bBaHkata wuma npaBo [da NPOMEHS
ochmumanHuTe BanyTHN KypCoBE B PaMKUTE Ha EHS, KaTo
npomsiHaTa He ce OTHacsi 3a Beye [AOrOBOPEHU HO He
pasnnaTeHn caenkn KbM MOMEHTa Ha NpomsiHaTa.

5.15r  (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTtHa caenka no Hactoswmsa pasgen
MoXe Ada 6bae ocblUuecTBEHa NPUCHCTBEHO B OhMC Ha
BaHkaTa nnu amnctaHUMOHHO goroBapsiHe ( no TenedoH
C BanyTeH Aunbp , Npe3 modyna 3a BanyHTa obmMsaHa Ha
€NeKTpoOHHO unuM  mobunHo  BGaHkupaHe). BbusHec
KNWeHTUTE MoraT AMPEKTHO Aa Ce CBbpXaT C BanyTeH
Onnbp No TenedoH, Kato BCUYKKN TenedOoHHN pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KNUEHTHLT AaBa CBOETO Cbrnacue ¢ NpuemMaHeTo
Ha HactosawmTe O6wuTte ycnosus. [lpaBunoto no
npeaxo4HOTO M3peyeHne ce npunara M B cryyan, ye
BaHkata npomeHun TenedOHHUTE HOMepa, Ha KOUTO
npuema nckaHus 3a CKIYBHE Ha BanyTHU CAENKM.
CkntodeHa caenka npucbCTBEHO UMW AUCTaHUMOHHO, ce
cyuTa 3a CKNloYeHa U cTaBa HeOTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha MoCTUraHe Ha Cbrracue Mexay KnmeHTa
1 BaHkaTa OTHOCHO crnegHUTE NapamMeTpu Ha caenkaTta:
1) pasmep K1 BanyTa Ha KynyBaHata, CbOTBETHO
npogaBaHaTa OT cTpaHaTa BanyTa u cyma;

2) nnaware n goctaBka — kacoBo unu 6eskacoso. B
crnyyan Ha u3bpaHa kacoBa onepaums HacpeluHaTta
onepauus — nnawaHe wnuM AOCTaBKa, 3agbiMKUTENHO
TpsA6Ba oa 6bAe n3BbpLIeHa 6e3KacoBo;

3) 06MeHHMSA KypC Ha caenkaTa;

4) Banbopa Ha poctaeka. [lpn  GeskacoBu caenku
(mexay cMeTKM Ha knueHTa ), goroBopeHn ot KnuenTa
ype3 KaHanuTe Ha MON3BaHO OT HEro €neKTPOHHO
DOaHkMpaHe BanbopbT Ha AOCTaBkaTa Moxe Aa 6bae wnum
OeHs Ha poroBapsHe, ( T.e. CbliMA [AEH), uUnu Ha
cnegBalLusi, N Ha BTOpUS paboTeH AeH cned AeHst Ha
poroBapsiHe. KacoBuTe cgenkv ce u3BbpllBaT camo C
Banbop AeHs Ha JOoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KnueHTa, OT KOATO cneasa Aa
6bae cbbpaHa npogasaHaTta BanyTa, ako e NPUIoXMMo;

5.154 (HoB, npueT Ha 11.11.2019r., B cuna ot
18.11.2019r.) Cnep ckniouBaHe Ha caenkaTta KnueHTtsT
ce 3agbimkaBa [a W3MbIHM MOKynko-npogaxbata Ha
BarnyTa CbINacHO BCUYKM [OFOBOPEHWN MapameTpu Ha
caenkara.



5.15e (HoB, npuer Ha 11.11.2019r., B cuna oT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKK-
npogaxba Ha BanyTa, KnueHTbT ce 3agbixkaBa Ada
OCUIypu No nocoyeHaTa OT Hero CMeTKa HanuMyHoCT OT
npogaBaHata OT Hero BanyTa, JAocTaTbyHa 3a
OCbLLECTBAIBAHE Ha onepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHus geH Ha Banbopa Ha cgenkata. C
npuemMaHe Ha HacToswmTe obwm ycnosums KnumeHTbT
[AaBa npefBapuTeNiHo NMCMEHO Cbrracue no peaa Ha url.
21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun 2018 r. 3a
ycroBusiTa U pefa 3a OTKpMBaHE Ha NNaTeXHU CMETKM,
3a U3MbIHEHWE Ha NnaTeXxHy onepaumu 1 3a n3nonasaHe
Ha nnaTeXHW WHCTPYMEHTW, Bb3 OCHOBA Ha KOETO
BaHkaTa mMoxe ga cbbepe cnyxebHo U egHOCTPaHHO w/
UNu No pefa Ha AMPEKTHUS AeOUT B IGHA Ha Nagexa unm
cnef Hero oT cMeTKaTa/Te My, OTKPUTM NPU Hesl, BCUYKK
CyMU, ABIKMMW N BbB Bpb3Ka CbC CKIOYEHA, HO
HepasnnaTteHa BasfyTHa cAefka no pea Ha HacToswaTa
Touka. MNpu nunca Ha cpeacTsa Mo cmeTkata Mnu npu
poroBapsiHe no TenedoH Ha caenka He mnocneaea
HaZnexHo Aeno3mpaHe Ha HapexaaHe B H6aHkaTta, To TA
cuuTa caernkaTa 3a aHynupaHa U cnyxebHo u3BbpLIBa
obpaTtHa cgenka (CnpsIMO MbpBOHAYanHO ckroyeHaTa
cAernka) kaTo npunara ouumanHuTe KbM CbOTBETHUSI
MOMEHT BanyTHMW KypcoBe Ha baHkarta, kaTo B TO3M
cnyyan 6GaHkaTa Moxe CrnyxebHO W edHOCTpaHHO Aa
3abMKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
rnoracsiBaHe Ha BCUYKM CyMW BbB Bpb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexaaHeTo
caernka.

5.15% (HoB, npuetr Ha 11.11.2019r., B cuma oOT
18.11.2019r.) B cniyyan, Ye KnneHT®LT xenae Aa 3akynu
N npopage BanyTa cpelly 6bnrapcku nes, caenkata
e 6bae n3BbPLUEHa N0 CbOTBETHUS KYpC ,KynyBa” unu
,Apogasa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6bnrapckvua nes. B cnyuan, ye TuTynapbT Xxenae Aa
3aKynu unu npoaage BanyTw, pasnuyHu oT Gbhrapckus
nes, baHkaTa LWe u3BbPWK caenkaTa KaTo M3nonssa
KypcoBseTe ,Kynyea” 1 ,ipoaaBa’ Ha CbOTBETHUTE BarnyTu
KbM ObrArapckus nes unu 4pes npunaraHe Ha AUpeKTeH
KpBbCTOCaH KypcC, ako TOBa € W3PWYHO AOrOBOPEHO C
BaHkaTa 3a koHkpeTHaTa caenka npv ycnosusTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyuyair, 4e KnumeHTbT >Xenae pa
M3BbPLLKN MOKYMNKO-Npoaaxba Ha BanyTa, YNATO pasmep
Ha eHOKpaTHa caernka, nayncneH no gukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM UMa
Bb3MOXHOCT Aa gorosopu ¢ baHkaTa npedepeHumnaneH
KypC.

MpaBo Ha 0Tka3 OT U3MbIHEHUE Ha HapeAeHW NnaLlaHus
1 cny>xebHn onepaumn

5.16. BaHkata Moxe [a oTKaXe WU3MbfHEeHWe Ha
NnaTexHo HapexgaHe, B Chydall 4e CbluecTByBa
HesICHOTa OTHOCHO NpeacTaBuUTENHAaTa BNacT Ha NMLETOo,
nogaBallo NNaTeXxHoTO HapexdaHe;, HesiCHO Wmnu
HEYETNMBO NOMbITHEHN LOKYMEHTU; Mrca Ha U3McKyemu
OOKYMEHTM BBB Bpb3ka C MNawaHeTo; HETOYHU
WMHCTPYKLUMW; Hanmuunme Ha MeXAyHapoAHW CaHKuMK Mo
OTHOLLUEHME Ha nuua, WHCTUTYLUW WNU  ObpXasu,
CBbp3aHW C gafeHoTo oT KnueHTa HapexzaHe wu ap.
BaHkaTa He nprvema KrnmMeHTU, CBbp3aHu Mo KakbBTO M Aa
€ Ha4vH C IEMHOCTU C BUPTYarnHu BanyTu (KpUnToBanyTy,

OVTKOMHWM M Mp.) U He NpedocTaBs NNaTexHW ycryru,
CBbP3aHM C TakuBa BanyTW, BKMIOYMTENHO, HO HEe camo,
nnawaHvs kbM nnatdopMn 3a TbProBUs C TakuBa
BanyTw.

5.17. B cnyyan 4e oT nocregHaTta akTuBHa onepaums no
CcMeTKa e M3TeKbI Nepros, NoBeYye OT LeCT Mecela (Unm
pasnuyeH no npeueHka Ha baxkata), OBb npunara
OOMBbIHUTENHNW  MepKM  3a  uaeHTudMKauma  Ha
npeactasutenst Ha KnueHTa, BKkNOYBALLM M NpecHeMaHe
Ha OOKYMEHT 3a CaMONUYHOCT Npy HEOOXOAMMOCT.

5.18. B cnyyan Ha rpewHo nocTbNWAM CpeacTBa Mo
yyxga cMeTka nopagu rpewka Ha [ocTaBuMk Ha
nnaTexHu ycnyru, HesaBucumo pJdanmu  KnueHTbT e
HapeauTen unu nonyyaren Ha npesog, baHkata uma
npaBo Aa 3adbimxu cnyxebHo cmeTkaTa CbC cymaTa Ha
rpewHus npeeoa, kato yBedomsiBa KnveHTa 3a
n3BbplleHuTe Kopekumu. Korato no cmeTkata ca
NoCcTbNWMM CpeacTBa B pe3ynTtar Ha namama, baHkaTa
MMa npaBo [fa 3adbikuM crnyxebHO cmeTkata CbC
CbOTBETHaTa CyMa 1 Aa U3BBbPLUM Criy>keGeH kopurmpaty,
npeBoJ 3a Bb3CTAHOBABAaHE Ha  HENpaBOMEPHO
MocTbLNNMUTE CyMU MO CMeTka Ha HapeguTens unm no
cMeTka Ha [ocTaBuMka Ha MnaTexHu YcnyrMm Ha
HapeauTens, 3a KOeTO C NPUEMaHETO Ha HacTosiumTe
O6Lm ycnoBsumsa 1 NOANMCBaHETO Aa AOFOBOPaA 3a CMETKA,
KnueHTbT paBa cBoeTo 6e3yCNOBHO M HEOTMEHVMMO
cbrnacue.

5.19. Ha ocHoBaHve Hapen6a Ne 3 Ha BHB baHkata nma
npaBo pga cbbupa cnyxebHO OT cmeTkaTa cymu,
ObmkuMun 1 ot Tutynsps, no Bsemanua Ha OBB (Hanp:
nnaLiaHns Ha NXBK, NOracuTErNHN BHOCKW MO KPeauTu v
KpeauTHU KapTu, pa3HOCKWU NO yBeAOMSsIBaHE Ap.), KaKTo
M 33 TaKCU U KOMUCUOHW, ObIDKUMM 1 OT Tutynsips 3a
M3BBbPLUEHN GaHKOBW yCryru, cbrnacHo Tapudute KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
No KOHKpeTHaTa CMeTKa, CyMuTe MoraT aa ce cbbupart oT
BCWYKM OpYrv NIEBOBU UMW BanyTHU CMETKM Ha TUTynsaps
B baHkaTta. B cnyyai 4ye BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha obnra, baHkaTta uma npaBo aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a Banytata Ha AbMra), kaTto yobpXu U HanpaBeHuTe
pa3HOCKM.

VI. ANCTAHLUUOHHU CMOCOBU 3A OOCTHN A0
CMETKWKPEOWUTEH NMMUT U U3BBPLUBAHE HA
PA3MNALLAHUA

OCHOBHM MOJIOXEHUA NpU M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nnaTteXxHu MHCTPYMEHTU 3a oTaaneyeH

gocTbn

6.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Bcekn
KnueHT Moxe pJa ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH NUMUT OUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTM 3a OTAanedYeH AOCTbM, KakTo
cnegega:

6.1.1. OHnanH 1 MobunHo 6aHknpaHe - cnep cknoYBaHe
Ha oTdeneH [loroBop 3a OHMalH GaHkupaHe u npu
cnasBaHe N3NCKBaHWUSATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)



6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) BaHkaTta uspaBa
NNaTexHUs MHCTPYMEHT, 3a KOWTO e NoAnMcaH JoroBop v
ro npegasa Ha 3aKOHHWSA NpeacTaBUTeN/ymbIHOMOLLEHO
nviue, 3aefHO CbC CbLOTBETHUTE MEepCOoHann3nMpaHu
3aLUMTHU XapaKTepUCTUKN KaTo ocurypsisa 3anas3BaHeTo
My B TaliHa OT CBOMTE CNY>XWUTENu 1 TpeTu nuua;

6.2.1. (3anunyeH, B cuna ot 27.05.2020r.)

6.2.2. eHepunpaHnTe Naponu 3a oHnanH H6aHknpaHe Ha
XapTUeH HocuTen ce npeaocTaBaT Ha KnueHTa B Cpok Ao
5 (neT) paboTHN AHN cnepf 3asBsBaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. lNpn usBbpwBaHe Ha TpaHcakumu, KnneHTbT ce
3agb/kaBa [a Cnas3Ba ykasaHuATa 3a CUrypHOCT Ha
CbOTBETHUSA UHCTPYMeEHT, Aaaerun ot OBb v aa cneaw 3a
nepuogmyHaTa MM akTyanusaumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkaTa.

6.4. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) MnatexHute
WHCTPYMEHTM 3a OoTAaneyeH AOCTbM Ce M3Mon3Bart camo
NMYHO OT  ynmbinHoMmouweHute o7 KnneHta nuua
(NpeacTaBuTEeNy MO 3aKOH uny Mo MbiHomowwme), 6e3
Bb3MOXHOCT 3a NpeynbiHOMOLLaBaHe Ha TpeTu nuua.
6.5. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € panbxeH da wusnon3sa u3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWUTE CpeAcTBa 3a
M3MOM3BaHeToO My, KaTo M CbXxpaHsBa HagexgHo W
CUrypHo, nasu oT narybsaHe, oTKpaaBaHe, NoanpassHe,
HeoTopuU3MpaH gocTbn, nonssaHe no apyr
HENpaBOMEPEH HauuH;

6.5.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnveHT e pAnbxeH pegoBHO fa  cneauv
TpaHcakuumMTe C MraTeXeH WHCTPYMEHT 3a oThariedeH
OOCTBbN U TAXHOTO OTpassiBaHe MO CMeTkuTe My B
BbaHkata no HauyuHa, onucaH B HacToAwwmTe O6Wwm
yCroBusi.

YBegomsaBaHe npu _CbMHEHUE 3a HenpaBOMEPHO
nonsBaHe U 6nokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpun
CbMHEH/e 3a HernpaBOMEpPHO MON3BaHe Ha MnaTexeH
MHCTPYMEHT KNneHTbT e anbxeH He3abaBHO Aa yBeaoOMU
Bankarta.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTsT cnegsa Aa ysegomu HesabasHo baHkarta 3a
yHULLOXaBaHe, nsrybaHe, kpaxba, oTHEMaHe no Apyr
HENpaBOMEPEH HauvH, NOAMNpPaBsHE UM HENPaBOMEPHO
M3MnonsBaHe, paskpuBaHe Ha TanWHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3almMTHU XapakTepucTUKn, CBbp3aHu
C NNaTeXHUs MHCTPYMEHT, KaKTO M 3a M3BbpLUBAHE Ha
onepauus C NNAaTeXHUS WHCTPYMEHT, KOATO He e
opobpeHa ot KnueHTa, 1 3a ycTaHOBEHa OT HEro rpeLuka
W HEPEAOBHOCT NPU BOAEHETO HA CMeTKaTa.

6.8. Cneg yBegomsiBaHe no pega Ha T1.6.6 u T1.6.7.
BaHkaTa 6noknpa nnaTeXxHnst NHCTPYMEHT,

6.9. B cnyyan Ye KNMMEHTBLT M3NON3Ba ycnyrata OHNamH
unn mMobunHo GaHkMpaHe yBELOMIIEHMETO MOXe Aa ce
M3BbPLIM NO eauvH OT CregHuTe [Ba KaHana: Ha
TenedoHa Ha KOHTaKTHUSA LEeHTbP 3a KIMEHTWU, MOCOYEH
Ha www.ubb.bg unn B knoH Ha BaHkaTa 4pe3 nogaeaHe
Ha KapTa 3a npomsiHa Ha JaHHWTe.

6.10. (3anu4eH, B cuna ot 27.05.2020r.).
6.11. (3anunyeH, B cuna ot 27.05.2020r.).
6.12. (3anuyeH, B cuna ot 27.05.2020r.).
6.13. (3anu4eH, B cuna ot 27.05.2020r.).

6.14. JoctbnbT OO0 onnaitH/MoBunHo OaHkMpaHe Ha

KnueHTa, KakTO M W3BBLPLWIBAHETO Ha MMaTEXHW

onepauun npes oHnawH/ MobunHo GaHkMpaHe mMoxe Aa

6bae 6nokmpaH egHocTpaHHo oT BaHkaTta npu cnegHuTe
yCroBusi:

e 10 OBEKTUBHY NPUYMHU, CBBP3aHU CbC CUrYpHOCTTA
Ha MaeHTUMUKALMOHHUTE AaHHU UK Ha cMcTemarTa,
uvnn  nNpu  OCHOBaTernHW  CbMHEHus  3a
HepaspelueHu oT KnueHTa HapexaaHus, nogageHu
ypes  OHMNamH wnn  MobunHo  BaHkupaHe
rnocpeacTBOM MOM3BaHe Ha cpeAacTeata  3a
aBTeHTUKaUMS.

e korato KnueHTbT wnu HeroB npeacrtasuTen C
AeficTBMSiITa CWM  HapyllaBa W3WNCKBaHWATa Ha
AeicTBalMTe HOPMATMBHU aKTOBe, Ha HacTosIWUTe
O6wm ycnosus, 3acTpawlaBa CUrypHocTTa W
NpaBUNHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.15. baHkata yBegomsBa KnueHTta 3a 6nokmpaHeTo Ha

[OCTbNa/M3BbPLUBAHETO Ha NNaTeXHW onepauuv K 3a

NPUYUHUTE MO BB3MOXHOCT Npeau OnokMpaHeTo wunu

Han-KbCHO HEMNOCPeACTBEHO cres TOBa, OCBEH ako

AaBaHETO Ha TakaBa MWHGOPMauusi He e MO3BOJIEHO

nopagmn CbobpaKeHUS 3a CUTYPHOCT MK CNa3BaHEeTo Ha

HOPMaTUBHW U3NCKBAHMS.

VIA. AOCTBN A0 NNATEXHA CMETKA 3A LUENUTE
HA ycnyru no UHULMUPAHE HA NMNALLAHE U
ycnyru no nPEAOCTABAHE HA UHPOPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnueHta e
OOCTbMNHA OHNanH, KnMeHTbT Mma npaBo fa paspeluv
0OCTbMN A0 NnaTexHaTa CU CMeTKa Ha TpeTu nuua —
OOCTaBYMUM Ha MMATEXHWM YCNyrn No UHULMMPAHE Ha
nnawiaHe M NNaTeXHW ycnyru no npegocTaBsiHE Ha
MHpopmaLmsa 3a cMeTKa.

6.15.5. KnueHTbT TpsibBa ga nonara pasymHu rpuxu npu
n3bopa, Ha3Ha4yaBaHeTO U K3nonaeaHeTo Ha AISP unu
PISP.

6.15.B. BaHkaTta He e cTpaHa no goroBopa Mexay
KnneHta n cbotBeTHusa AISP/PISP. KnneHTbT € nsusno
OTroBopeH 3a usbopa Ha AISP/PISP, 3a onpepensiHe Ha
YCINOBUATA, NPN KOUTO CbOTBETHUTE AOCTABYMLM LLE MY
npefocTaBAT TakMBa YCyru, Kakto 1 ga ocurypu, ye Te
e crnassaT OTHOCMMUTE CMPSIMO TAX YrOBOPKW MeXay
BaHkata u KnueHta, cBbp3aHu c Te3u ycnyru. [lo-
KOHKpeTHO, baHkaTa e npuema nocTbnBally NraTexHu
HapexaaHus, CBbp3aHu C NnaTexHa cMeTka Ha KnueHTa
M UCKaHUS 3a MHopMaumsa 3a nraTtexHa cMeTka Ha
KnueHnta, nogagexun ypes AISP/PISP n npu ycnoswue, ye
ycnee Aa uaeHtudmumpa KnveHTta, kato maxogsawm ot
KnueHta. bBaHkata He HOCM  OTrOBOpPHOCT  3a
npegocTaBaHeTo OT cTpaHa Ha KnueHta Ha AISP/PISP
Ha nepcoHanuavpaHuTe My cpeacTBa 3a [OCTbM A0
nnatexHara cmeTka npu baHkaTta. [ocTtaBumk Ha
nnaTexHu ycnyru no npefocTaBsiHe Ha MHopMauums 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexaaHus 3a
M3NbIHEHWME HA NMaTexHu onepauMnm OT MraTexHa
cmeTka Ha KnueHTa npu BaHkaTa.
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6.15.'. baHkaTa uma npaBO ga OTKaxe [OCTbN A0
nnarexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHoBU
UNM MMa OCHOBaHWS Aa CMsiTa, 4Ye e Hanuue ¢
HepaspeLleH AOCTbM UK AOCTbM A0 NnaTexHara cMeTka
Ha KnueHTa c uen m3amama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HEpaspeLLleHo MHULMMpaHe Ha nnaTtexHa
onepauus UnNu MHULMMpaHe Ha nnaTexHa onepauus C
uen namama. B cnyvante no npeaxogHoTo

n3peverune, baHkara e nonoxun HeobxogummnTe ycunus
Aa vHdopmupa KnmeHTta, ocBeH Korato npegocTaBaHETo
Ha TakaBa WHOPMauusi He € MO3BONEeHO nopaau
CboBpaxeHns 3a CUTYPHOCT UNW C OrNef Ha Cnas3BaHeTo
Ha HOpPMaTUBHM N3NCKBaHUS, npenaTcTeaLLm
MHpopmmpaHeTo Ha KnueHTa.

VII. OHNAWH BAHKUPAHE, MOBUJIHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. KnueHtute Ha OBB wumat goctbn A0 OHNanH
BaHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 yaca B pgeHoHowmeTo, 6e3 noumBeH [eH, KaTo
NNaTexHUTe HapexaaHus ce U3NbrHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CbOTBETCTBME C OnpedeneHuTe B
TapudmTe KparHn cpokoBe 3a NpuemaHe 1 obpaboTka Ha
NEeBOBY W BanyTHWU NpeBoan. YCNoBuaTa, UHCTPYKUUNUTE
3a Nnon3BaHe Ha ycnyrata u TEXHUYECKUTE M3NCKBaHMSA 3a
non3esaHe Ha ycnyrata ca nybnukyBaHuW Ha WHTEpHeT
cTpaHuuaTa 3a OHnanH GaHkMpaHe B  cekuuuTe
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy".
7.2. (13m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) Mpwu
ckntoyBaHe Ha [loroBop3a oHnanH 6aHkmMpaHe ¢ baHkaTta,
KnueHTsT nognucea “PernctpaynoHHa kapTta 3a oHnavH
GaHKMpaHe”, B KOATO Ca MNOCOYeHW HomepaTa Ha
CMeTKMTe, 3a KOMTO Xernae Aa nonyvasa MHdopMaums
n/vnn ga ussbpluBa 6aHKoBU onepauun Ypes kaHanuTe
Ha OHnaviH GaHkMpaHe, KakTo WM nuuata 3a paboTa u
npaeaTta UM 3a JOCTbN B CUCTEMATa, KaTo Ce NpeaocTaBs
MW HOTapuanHo 3aBepeHO MNbIHOMOLWHO 3a nuuara,
pa3nnyHM OT 3aKOHHUS NpeAcTaBuTen, 3a KOUTO Ce 1cka
[OCTbN C MpaBa 3a pasnopexaaHe CbC CMEeTKUTE npes
OHNnawviH U MobunHO GaHKnpaHe.

7.2.A. (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OoroBopbT 3a OHNanMH OaHkupaHe ce
noanvcea OT 3aKOHHUS MpeacTaBuTen Ha Knuenta unm
OT U3PUYHO YMbITHOMOLLEHO OT 3aKOHHUSA NpeacTaBuTen
Ha KnueHTa nuue ¢ npaBo Aa noanuiue [Oorosop 3a
OHNanH 6aHknpaHe.

7.2.6. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r.) AkO NBIAHOMOWHUKBLT Ha KnmeHta no
npegxogHara T.7.2.A e ynbMHOMOLLEH U3PUYHO C MnpaBsa
Oa npeynbnHOMOLWlaBa TpeTM nuua M Jda onpegens
TexHUTe npaBsa 3a AOCTbM U pasnopexaaHe 40 CMeTKUTe
Ha KnveHTa u4pe3 oOHNamH/MOOUNHO OaHkMpaHe, TO
CbLUMAT M1 noco4sa B “PerncrpaunoHHa KapTa 3a oHnavH
6aHkupaHe” nnum B ,KapTtaTta 3a npomsiHa Ha JaHHW", KaTo
npeactaBas M U3PUYHO  HOTapuanHo  3aBepeHo
MbIHOMOLLHO 3a MpeynbiHOMOLAaBaHe Ha nuvuara,
nocoYveHn oT Hero B PerucTtpaumoHHaTta kapta/KapTata
3a NPOMSsIHA Ha AaHHMW.

7.2.B. (HoB, npuer Ha 16.03.2020r., B cwuna oT
27.05.2020r.) B cnyvawn, 4e 3aKOHHUAT NpeacTaBuUTenN Ha
KnueHta unu HeroB MbAHOMOLUHMK, pasnonarall CbC
CbOTBETHUTE MpaBa, Xenae ga NpegocTaBu Ha TpeTo
nvue camo JoCTbn A0 MH(OPMaUMOHHU (CMpPaBOYHM
yCryru), Kakto v npaea 3a HabupaHe Ha LOKYMEHTU B
OHNanH 6aHkMpaHe, Ton nonbrea camo PernctpaumoHHa

KapTa unu cboTBeTHo KapTa 3a npomsiHa Ha daHHM 3a
OHNaviH 6aHkupaHe.

7.2I. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) [MepcoHanuanpaHute 3aLmUTHA
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHNanH
GaHkupaHe ce norfyyaeBaT NWYHO OT MOCOYEHUTE B
PerunctpaunoHHata kapta/KapTtata 3a npoMsiHa Ha AaHHK
nvua.

7.21. (HoB, npuetr Ha 08.07.2019r.,,, B cuna ot
14.09.2019r.) 3a 13NON3BaHETO Ha YCnyrute B OHMNalH
OaHknpaHe KnMeHTbT npegocTaBs 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyaeaHe Ha SMS naponw/ kogoBe 3a akTuBaUus 1
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpwn
BXOA B cucTemaTta 3a oHnavH 6aHkupaHe, KnueHTsT ce
naeHTuduumMpa c notpebuTen, napona 3a BXOA B OHNanH
OaHKkuMpaHe 1 BbBeX4a yHUKaNHO reHepypaH egHoKpaTeH
Koa/napona:

a) nonyyeH/a ypes SMS Ha Homepa Ha MOOMMHUS
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T1.7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb nnn

C) reHepvpaH OT MOGUITHO NPUNOXEHNE 3a ONEPaLMOHHU
cuctemu iOS n Android.

7.3.2. (n3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpn
M3BbpLUBaAHE Ha HapexdaHus 3a NnaTexHu onepauuu e
HeoOXOAMMO [OMBMHUTENHO BbBEXAAHE Ha YHMKarHO
reHepupaH AMHaMu4yeH Kkog/napona:

a) nonyyeH/a 4ype3 SMS Ha Homepa Ha MobuneH
TenecdoH Ha KnueHTa, npegocTtaBeH cbrnacHo T. 7.2.1
unm

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COOCTBEHOCT
Ha OBb wnun

C) reHepvpaH OT MOGUITHO NPUMNOXEHNE 3a ONEPALMOHHU
cuctemm iOS n Android

7.3.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Mpun
M3BbpLUBaHE Ha BbTPELIHOOAHKOBM NpeBoaAun Mexay
co6CTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnawiaHus
KbM CMeTKM Ha onpegeneHun oT KnveHTa poBepeHu
OeHeduumepu, He ce nNpunara M3nckBaHeTo no 1.7.3.2..
7.4. TlognuceBaHeTo Ha um3gABneHusATa Ha KnueHTta 0o
BaHkaTa npv n3BbPLUBAHETO Ha onepauuu B cucTtemaTa
3a oOHnavH GaHkMpaHe 4pe3 cpeAacTBata  3a
naeHTMdmKaumMsa u Moannc CbrnacHO MOCOYEHOTO B
un.7.3.1 n 7.3.2 vmaT [ENCTBMETO Ha ENEKTPOHEH
nognMc no cmucbna Ha 3akoHa 3a EeneKTPOHHMSA
OOKYMEHT W €eneKTPOHHUTE YOO0CTOBEepUTENHWN YCMyru
(BEOEYY), kaTo, Ha ocHoBaHue un. 13, an.4 ot S3EAOEYY
BbaHkaTta u KnveHTbT goroBapsit, 4Ye LWe cuyutat To3u
NOAMMWC 3a CaMOPbYEH B OTHOLLEHNATa MeXAy THX.

7.5. Ycnyrute Ha oHnaviH 6aHkvpaHe ce nonseaTt camo
crnen  UM3siBNEHWE Ha 3aKOHHWS npeacTaBuTen  Ha
KnueHTta. YnbnHomoLWaBaHeTO 3a M3MNon3BaHe Ha
ycnyrata 3a OHNanH 6GaHkvpaHe ce W3BbpLiBa Npu
cnasBaHe Ha u3WCKBaHuATa Ha Hactoswmte OO6LWM
ycnosusi. baHkaTa MMa npaBo fa OTKaXe NnpuMemMaHe Ha
MbJIHOMOLLHO, KOETO CbAbpXa HETOYHW, HESICHU Wnn
HeCbOTBETCTBAWM Ha [AaHHW B ApYyrv npeacTaBeHu
OOKYMEHTM Knaysu.

7.6. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.
Ha 08.02.2021r., B cuna ot 15.02.2021r.) OHnamH
OaHknpaHeTo 3a Gu3HEeC KNWMeHTU npegnara criegHute
ycnyru:

e  VHdopMauwmsa 3a akTyanHo cango no CMeTKM;

e  VH(opMaumsa 3a ABUXKEHNS MO CMETKMK;
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e VHdopmaums 3a 4eno3nTu 1 KpeauTu

e UMH(bopMaLMA NO KpeauTHU KapTu — NpoBepka Ha
pasnonaraemMu nMMUTK, NOCAEOHO MECEeYHO
n3BneveHue, NocrneaHyn TpaH3akuun, noracsBaHe
Ha yCBOEH KpeauTeH NUMUIT,;

e uH(opmMaums  3a  HEOCYETOBOAEHW  KapTOBU
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopuanyecki nuua;

e  CMpaBKa 3a MHULMUPaHW NPEBOAHW HapeXaaHus 3a
ONPEeKTHU aebuty;

e VHdopmMaums 3a BanyTHU KypCoBe;

e  HapexgaHe Ha BbTpeLHOOaHKoBM, MexaybaHKoBU
1N MacoBM MpeBoau Ha paboTHM 3annaTu, KakTto U
NpeBoAHO HapexaaHe 3a AUPEKTHU AebuTy;

e 06paboTka Mo nony4eHu NPeBOAHW HapexaaHus 3a
OVPEeKTHU OebuTn; HapexpgaHe Ha npesrpaHuyHu
npesoau;

e  MoOKynko-npodaxba Ha Banyta Mexay CMeTkM Ha
KnueHTa no kypca Ha baHkaTa 3a geHs;

e MMMNOPT Ha hannoBe C nnaTeHn npesoau

e  3asBKa 3a TerfieHe Ha Kaca

e odaBaHe Ha MOPBYKM 3a THProBUS C LIEHHWN KHMXa,
3a KOeTo npegBapuTernHO Ce CKMYBa JOroBop 3a
Opokepcku ycnyrn B 6aHKOB KIOH;

e  MpoMsiHa Ha napona 3a AoCTbN A0 cucTemara.

e  3annawaHe Ha AaHbYHWU 3a4bIMKEHUS 3a MECTHU
OaHbUM 1 Takew;

e [OOCTbN A0 W BB3MOXHOCT 3a ModaBaHe Ha
aurutanHu  3asiBkKM M OBMEH Ha  eneKTPOHHU
OOKyMeHTM B urntaneH nopTtan 3a GU3HeC KIMMeHTw.

7.7. BaHkaTa cu 3ana3Ba npaBoTo Aa AobaBs HOBM M Aa

npomeHs n3bpoeHnTe No-rope ycryru, kKato ysegomssa

KIIMEHTUTE NO CbOTBETHUTE KaHanm, nocoyeHn B T1.2.1.

7.8. baHkaTa uma npaBo Aa onpegens NUMUTU Npu

M3MbHEHNETO Ha NNaTeXHW onepauuu npe3 OHNamnH

GaHKMpaHe 1 ga BbBexaa ApYrn orpaHUYeHus, KakTo U

aa ycTaHoBsiBa OOMbAHUTENHN N3NCKBaHWSA,

BKIMIOYUTENHO MpoueaypHU, KoraTo ToBa ce Hanara

nopaam U3NCKBaHWA Ha AENCTBAaLLOTO 3aKOHOA4ATENCTBO

UNn nogabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo

TEXHUYECKUTe CTaHgapTM W YCrNoBMS 3a OHMawH

GaHKkupaHe.

7.9. Bcsika npoMsiHa B pexvma 3a paboTa ¢ OHnawiH

6aHKupaHe ce M3nbhHABa cnef nogasaHe Ha Kapta 3a

NpoMsiHa Ha [JaHHW C HeobxoouMuTe MNPOMEHW,

nognucaHa ot  KnueHta unm OT  HaanexHo

YyNbIHOMOLLEHO OT Hero nuue npu cnasBaHe Ha

M3NCKBAHMATA 3a YMbIHOMOLLABaHe, MOCOYEHN B

HacTosLMTe O6LWM YCroBUS M Oeno3vpaHa B KIOH Ha

BaHkara.

7.10. MNMpeBoaun 4pe3 KaHanNUTe Ha oHNavH HGaHkMpaHeTo

Ce OCbLLECTBABAT MNpU CnasBaHe Ha CNeaHUTE YCroBUS:

7.10.1. npeBoan MexXay MeCTHU U YyXXAeCTPaHHN nnua, u

npesrpaHnyHM NpeBoau Cce M3BbPLUBAT MpWU chnasBaHe

n3nckBaHuATa Ha BanyTHuA 3akoH u akTtoBeTe Mo

HeroBoto npunoxeHwve. B cnyyan u4e cnopeg

OencTBaLLoTo 3aKoHo4aTerncTeo ce nauckeat

OONbIHUTENHN OOKYMEHTU ( OCHOBaHWe 3a U3BbpLUBaHe

Ha nNpeBoA, Aeknapauusa 3a pmHaHCOB KpeauT u ap.), Te

ce NpeacTaBsT B 0GCMY>XBALLUS KIOH, OT KOWTO KnneHTsbT

ce pasnopexga cbC cmeTkata cu, go 15.30 vaca Ha

TeKyLLMS OeH.

7.10.2. baHkaTta MOXe Oda M3ucKBa NpeacTaBsHETO Ha
OOMbIAHUTENHWN OOKYMEHTU Ha €NeKTPOHEH U XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWMETO Ha KOHKPETHO
HapexgaHe 3a npesog OT cTpaHa Ha KnuedTa, B
CbOTBETCTBME C MW3WUCKBAHMATA Ha [OEWCTBALWOTO
3aKoHOAaTENCTBO.

7.10.3. TInatexHn AOKYMEHTH € nocoyeH 6baell Banbop
3a u3NbiHeHWe ce obpaboTBaT Ha nocoyeHaTa B
nnaTtexHus LOOKYMEHT pJarta, kato obpaboTkata ce
OCblLieCcTBsIBa aBTOMATMYHO €4HOKPATHO B HA4anoTo Ha
CUCTEMHUS OeH, NpU ocUrypeHa AocTaTbyHa HanuM4yHoOCT
no cMmeTkaTa KbM Kpasi Ha NpeaxoaHnst OeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nonyyasa vHdopmauums cneg ussbpLuBaHe Ha
ornepauus KaTto Heroea fiMyHa OTFTOBOPHOCT € peJoBHO Aa
Ce 3ano3HaBa C Ta3u nHopmMauus.

Mo6unHo 6aHkupaHe

7.12. INpw ckniovBaHe Ha AOroBop 3a OHnawH 6aHknpaHe,
KnueHTBT nonyyaBa Bb3MOXHOCT Aa U3BbPLUBA CMPaBKu
no 3asiBeHUTE 3a [JOCTbM npe3 OHnavH OaHkupaHe
CMETKM, KaKTo 1 Aa npasu onpefeneHy TpaHcakummn npes
creumanvanpaHo npunoXxeHne 3a MobMnHM YCTPONCTBA,
HapeyeHO MOOWMHO GaHKkMpaHe 3a OnepauuoHHU
cuctemu iOS n Android.

7.13. VIHCTpYKUMWUTE W TEXHUYECKUTE W3NCKBaHUSA 3a
WHCTanupaHe un pabota C MNPUNOXKEHUETO, KaKTo U
nsyepnaTeneH CNUCbK C OOCTBbMNHUTE Npe3 MOBUNHOTO
NPUNOXEHNEe TPaHCaKLMM 1 YCNyru ca OnMcaHu B CeKLUst
EnekTpoHHM KkaHanu 3a 6aHkupaHe Ha enekTpoHeH
agpec www.ubb.bg, kakto n B cekuun ,[penopbku 3a
curypHoct®  n ,Hecto 3agaBaHM  BbNpocuM® Ha
creuman1anpaHoTo npunoxexHve 3a MO6UMHO
OaHkmpaHe.

7.14. MpaBunaTta u pa3nopenbuTte 3a oHnamH 6aHkupaHe
Ha HacTosiwmTe OOLWM ycrnoBus ca MNpUNOXWMKM U 3a
MO6MnHOTO BaHKMpaHe, OCBEH ako B TAX UNW B 4OroBopa
3a OHNanH 6aHkMpaHe He e MOCOYEHO ApYro.

7.15. 3a aKkTuBMpaHE Ha MPUIIOKEHMETO 32 MOOMIHO
6aHkmpaHe, KnueHTbT ce naeHtuduumpa ¢ BbeexagaHe
Ha BanMgHUTE 3a OHManH OaHkuMpaHe noTpebuten,
napona 3a BXO4 W KO, M3NpaTeH Ha MOOUMHMA My
TenedoH. 3a [OOCTbMN, MW3BbPLIBAHE Ha CMpPaBKW,
peructpaums 3a ycnyru 1 nogaBaHe Ha MnaTexHu
HapexgaHusa KbM 6aHkaTa KnmeHTbT ce ngeHTndmumpa
CbC 3ajageHuTe 3a MOOMNHOTO MPUMOXEHWe npu
aktuBmpaHeto [MMH kog wnM NpbCTOB OTneYaTtbk K
BrpafeH copTyepeH TOKbH.

7.16. MNoanucBaHeTo Ha u3sBneHusitTa Ha KnueHTta go
BaHkata npM U3BLPLUIBAHETO Ha onepauuu npes
MoOunHoto npunoxexue 4vpes MNMANH kog mnu npbCTOB
oTneyaTbk MMaT AeNCTBMETO Ha eneKTPOHEH nognuc no
CcMMCbIa Ha 3akoHa 3a €eneKTPOHHUS [OKYMEHT U
eneKkTpoHHuTe ypoctoBeputenHu ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot 3EAEYY baHkata n
KnueHTHbT goroBapsT, 4Ye LWe cyuTaT TO3M noanuc 3a
CaMOpBbYEH B OTHOLLEHUATA MEXAY TSX.

7.17. B cnyyai, 4e KnueHTbT ocbluecTBsiBa paboTa cbC
crneunanM3npaHoTo MPUoXeHne OT KOMMPOMETUpPaHo
(rooted wnu jailbroken) ycTponcTBO, Ha eKkpaHa Ha
YCTPOWCTBOTO ce n3sexaa npegynpeavTenHo
CcboOLLeHre Npu BCekn BXo4 B npunoxeHneto. baHkata
He HOCW OTFOBOPHOCT 3a MMaTeXHW onepauuu,
OCbLLECTBABAHMN npu N3non3BaHeTo Ha
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cneunanvM3npaHoTo NpuroXeHWe OT KOMMPOMETUPaHo
(rooted unu jailbroken) yctpowcrtso.

EnekTpoHHU nsBecTus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha BbaHkaTa
MoraT ga ce aboHupart B knoH Ha baHkata 3a ycnyrata
,ENEKTPOHHN n3BeCcTUs, 4pe3 KoATO Aa nonyyasar
nHpopmauma no SMS/Viber/Email 3a pwxeHuss no
cMmeTka U meceveH 6anaHc no cmeTtka n no SMS/Viber 3a
TpaH3akumMm ¢ GaHKOBM KapTW, KaTo C NnodaBaHeTo Ha
MUCKaHeTO npuemaT W YycroBusiTa 3a MNon3BaHe Ha
ycnyraTta, HepasfenHa 4acT OT CbLLOTO.

7.19. (B cuna ot 01.07.2019r.) 3a usnpalaHeTo Ha
SMS/Viber cboblieHNss ce AObmMKM Takca CbrnacHo
Tapudara 3a Takcu n KOMUCUOHHN Ha baHkaTa. baHkaTa
Cc/ 3anasBa MpaBoTO Aa u3npalla onpeferneH OT Hes
Opovi 6e3nnatHn SMS cboOLieHUss Ha 3asiBEHUS OT
KnueHTa npepg baHkata Homep Ha MobuneH TenedoH 3a
TpaH3aKkummn ¢ 6aHKOBM KapTW, kKaTo KNMeHTHLT nMa npaeo
No BCSKO BPEME [a Ce OTKaXe OT Nnory4aBaHeTo 1M, KaTo
3asBM OTKa3 B KMNOH Ha baHkara.

VIII. (3anunyeH, B cuna ot 27.05.2020r.)

IX. OTTOBOPHOCTU HA CTPAHUTE

O6wWwu nonoxeHus

9.1. BbaHkaTa He HOCM OTFOBOPHOCT 3a COENku WU
NPaBOOTHOLLEHMS!, MO MOBOA Ha KOMTO ce u3nonasar
CbOTBETHUS MNATEXEH WHCTPYMEHT unu 6GaHkoBa
cMmeTKa. KnneHTbT e OTroBOpeH 3a BCUYKM AENCTBUS U
3aQbimKEeHUsl, NpousTMyalM OT  M3MON3BaHeTo Ha
nnaTexeH  MHCTPYMEHT wunuM  GaHKkoBa  CMETKa,
BKIIOYUTESNTHO U Cre npekpaTsiBaHe Ha [JoroBopa.

9.2. KnneHTbT € AnbXeH [fa uanonssa OaHkoBaTa
cMeTKa, oTKpuTa OT BaHkata mnu nnartexHarta ycnyra,
npegoctaBsHa oOT baHkata, B CbOTBETCTBME C
[encTBalloTO 3akoHoaaTencTBo, HacToswmTe O6Lwm
YyCrnoBMs W MPUNOXMMUTE CheunanHu ycrnosus 3a
CbOoTBETHaTa GaHKOBa CMeTka WNKU nraTexHa ycnyra.
KnueHTHbT e AnbXeH aa nonara gbimkumara rpuxka, kato
He 13nossea GaHkoBaTa cMeTKa Unu nnaTexHaTa ycnyra
M He [Jonycka M3Mon3BaHeTo MM OT TpeTu nvua 3a
M3BbPLUBAHE Ha OENCTBUS UNW 3a nocTuraHe Ha Lenu,
KOMTO ca 3abpaHeHn CbC 3aKOH UMW MoraTt ga yBpeasT
[obpoTo nme Ha baHkaTa.

9.3 B cnyyaw Ha HanaraHe Ha pPeCTPUKLUM OT MECTHU UInu
YyXaecTpaHHU ObpXKaBHU opraHu, KOUTO
Bb3MPENSTCTBAT W3BbLPLUBAHETO HA TpaHcakuust W
6nokupat cbwara, OBb A0 yeegowmsiBa KnuveHTa
He3abaBHO M My Oka3Ba HEOOXOAMMOTO CbaENCTBMIE.
9.3.1 Obb ALl He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuun, KouTo ca GrokupaHu No pasnopexgaHe Ha
MECTHU NN YyXXOECTPaHHN ObPXKaBHW OpraHn, CbrnacHo
HanoXeHN PECTPUKLNN.

9.4. baHkaTa vma npaBo MO BCSAKO Bpeme Aa Gnokupa
n3nonsBaHeTo Ha cmeTkaTa oT KnueHTa, BKOYUTENHO
M3USAN0  WMNW  YaCTUYHO  HanWyHWTE cpeacTBa Mo
cMmeTkata, KakTo M NNaTeXHUTE  UHCTPYMEHTMH,
13ronsBaHu 3a JOCTbN A0 CMeTKaTa, korato uma AaHHW,
Ye MO CMeTKaTa ca MOCTLMUIMN CPeAcTBa B pe3ynTar Ha
n3Mama, 3a KoeTo, C NpueMaHeTo Ha HacToswmTe ObLwm
ycrnosuss 1 NOANWCBaHETO [Aa [oroBopa 3a CMeTKa,
KnueHTbT AaBa cBoeTo 6e3yCrnoBHO W HEOTMEHUMO
cbrnacue.

9.5. KnneHTBT e OTroBOpeH 3a HapexgaHus, nogageHu
OT nMuUa, KOUTO He ca HaAneXHo YMbIHOMOLLEHW Mo
HeroBa  BWHa, KaTo  Hanpumep  npeacTaBunu
MbIIHOMOLLHO, CbCTaBeHO OT KnueHTa ¢ HesAcHWU Krayau
unu nuua, Ha kouto oT KrveHTa e npepocTaBeH
nnaTexeH UHCTPYMEHT, KOWTO € npedHasHayYeH camo 3a
TINYHO Mon3BaHe.

9.6. [llon3satenaT Ha nMnaTeXHW YCNyrn, Hapeaun
nnawaHeTo, HOCKM OTFOBOPHOCT 3a HacTbnunurte
nocrnegvmuy OT HEenpaBUITHOTO UMW HETOYHO CbCTaBsHe
Ha nnaTeXxHu OOKyMeHTW. [Mpu HapexgaHe Ha mMacoBo
nnawiaHe Ha paboTHM 3annaT Ha CBOW CRYXUTENu
KMWEHTBT HOCK OTTOBOPHOCT 3a MbIIHOTO CbOTBETCTBUE
mMexay nogageHus ann/Cnucbk ¢ AaHHW Ha CRyXuTenu
N CbCTaBEHOTO NIAaTEXHO HapexaaHe.

9.7. bBankata wn KnneHTbT He oOTroBapAaT 3a
Hen3nbiHeHne Ha 3aAbiPKeHnsaTa c No NoBo4 AOroBOP
3a nonssaHe Ha NnaTexeH WHCTPYMEHT unu nnatexHa
CMeTKa, HacTbNUMo BCreacTBME Ha  U3BbHPeAHW
TEXHUYECKN MPUYMHKN, KaTO CPMB Ha MH(OPMaLMOHHU
CUCTEMM, MpeKbCBaHe Ha KOMYHWKALMOHHW FMHWK,
CrMpaHe Ha eneKkTpu4ecKko 3axpaHBaHe W Ap., KakTo 1
npu U3BbHPeOHW O6CTOoATENcTBa KaTo  CTUXWUIAHM
npupogHu  6eAacteus,  OBLOHAUMOHANHW  CTaykw,
TEXHUYECKM NoBpeamn, KOUTO Ca U3BBH TEXHUS KOHTPOI.
9.8.1. (M3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTFrOBOPHOCT, @Ko NnaTexHa onepauns
€ oTKasaHa nopagum TEeXHUYECKM UNN KOMYHUKaLMOHHU
NPUYNHM B CUCTEMUTE Ha ApYyru onepaTopu, 6aHkn unm
Apyrv nuua, yyacTBalum B NraTexHUs npovec.

9.8.2. (3anunyeH, B cuna ot 27.05.2020r.)

9.9. B cnyyaumte Ha [AMCTAHUMOHHO nodaBaHe Ha
nnaTexHu HapexgaHus, baHkata nogabpxa apxuB Ha
Avanora ¢ KnueHTa M BCUYKM MHULMMPaAHW onepauun
ypes CbOTBETHUTE kKaHanu. Kato [okasatencreeH
mMaTepuan npy OCnopeHn nnailaHuns LWe ce pasrnexaar
1 apxvMBMpaH1Te JaHHM 3a BCSKa U3BbPLUEHa onepauus.
9.10. B cnyyan Ha ocnopeHa nnatexHa onepauusi oT
cTpaHa Ha KrnuveHTa, CbLMAT HOCKM OTFOBOPHOCTTa Aa
AOKaxe, 4e W3BbPLIBAHETO W He e paspelieHo OoT
KnueHTta n/vnu ve cbliata e 6una HETOYHO U3NbIHEHa
ot baHkaTa. baHkaTta u KnveHTbT goroBapsT, Ye korato
baHkata e peructpupana u3non3BaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe NnepcoHanmanpaHn 3awmuTHN
XapakTepucTuKK, TO Te Lie cuMTaT ToBa M3nonasaHe 3a
[0CTaTbyHO A0OKa3aTencTBo Ye nnarexHara onepauus e
aBTeHTUYHa 1 e buna paspelueHa oT KnuneHTta, OCBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cny4auTe, B KouTO BaHkaTa oTroBaps 3a HETOYHO
N3BBbPLUEHM, FPELLHN NN Hepa3peLLleHn onepauun, 3a ga
Obde aHraxupaHa OTroBOpPHOCTTa W, 3ag4biDKUTENHO
ycnosue e KnveHTsT ga e ysegomun 6e3 HeocHoBaTeNHo
3abaBsiHe baHkaTa 3a HeTovHaTa, rpewHa WM
HepaspelleHa TpaH3akuus, creg Kato e  nonyyun
MHopMaLmsa 3a M3BBHPLUBAHETO W.
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9.11.1. YBegomsiBaHe 6e3 HeocHoBaTenHo 3abaBsiHe e
O3HavaBa CblLLoTO Aa 6bae N3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KONTO KnMeHTHLT e y3Han 3a
M3BbpLLEHATA, HO Hepa3peLleHa OT Hero TpaH3aKuus;
9.11.2. B cnyyaute, koraTto KnvMeHTBLT e cknouun
poroBop 3a oHnamH 6GaHkmpaHe c bBaHkaTa, 3a
HeocHOBaTenHo 3abaBsHe Lie ce cyMTa U3TUYaHETO Ha
noseye ot 1 (eawH) [eH OT M3BbPLUBAHETO Ha
ocrnopeHara nnartexHa onepauusi.

9.11.3. BB Beuyky crniydan 3a HeocHoBaTenHo 3abassHe
e ce cuynuta wM3TMY4aHeTo Ha noseye oT 14
(YeTnpuHageceT) AHN OT MOMEHTa, B KOWTO KNMEeHTHbT e
nonyynn WnuM CbOTBETHO € MOrbSl Aa Mnomny4n (ako e
n3bpan TakaBa onuusi) U3BneYeHne 3a ABUXKEHMETO No
cMmeTKaTa cu.

9.12. BaHkaTa Hocx OTFOBOPHOCT 3a BpeauTe, MPUYUHEHN
npu w3BbPLUBAHE Ha HepaspelleHn UM HEeTOYHO
M3MbMHEHN onepauuy Npu MNON3BaHETO Ha NnaTexeH
MHCTPYMEHT, MpWU YCMOBUE Ye BCUYKM NuLA, KOUTO OT
nmeTo Ha KnmeHTa nonssaTt nnaTexHW MHCTPYMEHTU ca
M3MBbMAHUAM  CBOUTE 3aQbIDKEHUst 3a oOnasBaHe Ha
nepcoHanu3upaHuTe 3alMTHU  XapakTEPUCTUKM  Ha
nnaTexHUTe WHCTPYMEHTU U 3adblkeHuaTa ¢,
NOCOYEHM B HACTOSALLMTE OBLLM YCHOBUS.

9.13. BaHkata He HOCHU OTFOBOPHOCT, ako
npegcrasuTenn/ cnyxutenu Ha bBusHec knneHT ca
JenctesanM C wuM3MaMHa LUen UM He ca cnaswunu
3agb/KeHnsaTa CuM 3a  OnasBaHe Ha MnaTexeH
WHCTPYMEHT W/MMM Ha HEroBuTE MNepCcoHanM3vpaHu
3aLUUTHU XapaKTepUCTUKU n/vnu HaBpEMEHHO
yBeJoMsBaHe nopagu yMUCHN unu rpyba HebpexHoCT.
Mopg rpyba HebpexHOCT ce mMaT npeaBu crnegHuTe
Heu3uyepnaTenHo M3bpoeHn criyyanm Ha HeonasBaHe Ha
nNNaTexHWss  MHCTPYMEHT  Wunu  Ha  HerosuTe
nepcoHanu3npaHn 3almTHU XapaKTepUCTUKN OT CTpaHa
Ha KnueHTa:

9.13.1. KnvMeHTbT He e cnasun W3MUCKBaHUSATa U
npenopbkMte Ha baHkata, onucaHM B ceKkuus
“CurypHocTt”, nybnukyBaHa B CTpaHuuata 3a OHManH
GaHKMpaHe unu NpenopbKUTE 3a CUIYPHOCT OMUCaHU B
npunoxeHweTo 3a MobunHo 6aHknpaHe, Mo OTHOLLIEHWe
Ha MnaTexHW onepaumu, U3BbPLUEHN Ype3 OHManH WUnu
MOGUNHO ©GaHkmpaHe. KnueHTbT e AnbXeH fa ce
MHdOpPMMUPa NEPUOANYHO 32 U3MEHEHUS U AOMbITHEHNS B
Te3n NpenopbKM 1 Aa M cnassa;

9.13.2. KnMeHTHLT e gonycHan y3HaBaHe 1 n3nosnssaHe oT
TPETO fMue Ha cpeacTBata My 3a  €nekTpoHHa
naeHTMdmkaums, nogpobHo onucann B T.7.2 U 7.3 no
OTHOLLEHME Ha NNaTexHW onepauuun, U3BBPLLEHU Ypes3
OHnaviH 6aHkupaHe.

HeTo4yHO HapegeHW nnaTeXxHW onepauun - HETOYEH
YHUKaneH ugeHTudmkarop (MexayHapogeH HOMep

Ha 6aHkoBa cmeTka — IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSABaHe
Ha cymaTta no nnaTexHa onepauusi nNpu BanuOeH, HO
HETOYHO TMOCOYEH YHUKaneH uaeHTudukatop —
MexayHapofgeH Homep Ha OaHkoBa cmeTka IBAN ot
cTpaHa Ha KnueHTta-HapeauTen. B To3u cnyyarn baHkata
nonara pasyMHW ycunusi C ornej Bb3CTaHOBSIBAHE Ha
cymaTa Mo nnartexHarta onepauus, 3a koeto KnueHtsbT
ObMKM Takca, nocodeHa B Tapudata Ha baHkaTa,
HesaBUCMMO OT  pesynTata OT ycunusta 3a
Bb3CTaHOBSIBaHE.

HeToYHM TeKCTOBW AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYMEHU HETOYHMU
TEKCTOBW AaHHW NpU U3MbIIHEHUE Ha NpeBof, NpuopuTeT
nuva nocoYeHns yHUKaneH naeHTudukaTop
(mexgyHapogeH Homep Ha 6aHkoBa cmeTka IBAN,
OTHOCHO GaHKOBU CMETKM).

HeTo4HO ¥ rpelwHo nanbNHeHN NnaTexHn onepauumn
9.16. bBaHkata HOCW OTroBOPHOCT 3a HacTbNWUAX
nocrneavuy npy HETOYHO M3MbIHEHU HapexaaHus Ha
KnuenTa.

9.17. KoraTo BCneAcTBME HA HETOYHO U3MbMHEHWE OT
cTpaHa Ha baHkaTa Ha nNpaBWMHO CbCTaBEHO NNaTeXHOo
HapexgaHe ce e CTUrHano [0 3aBepka Ha cMeTka C
pasnuyeH TUTYNsap OT MOCOYEeHUS B HapexaaHeTo,
BbaHkaTa Bb3cTaHOBsIBA Ha HapeguTensa cymarta no
HETOYHO WM3MbMHEeHaTa nnatexHa onepauus Ao
cneppawums paboTeH geH, cneq kato e buna nssecteHa
OT HapeauTens Unu e oTKpuna rpeLukarta, kKato MHMLMnpa
Kopurnpall, NnpeBoA OT JOCTaB4vMKka Ha NnaTexHW ycnyrm
Ha nony4aTens.

9.18. B cnyyan ye KnmeHTbT e nomnyyarten Ha HeTOYHO
M3NbMHEH MNpPeBOA, BCreAcTBME Ha rpellka Ha apyra
nnaTexHa nHctutyumus, baHkata nma npaso Aa nssbpLIK
Kopurupaly, npesBod MO WCkaHe Ha [ocTaByMka Ha
nnaTexxHu ycnyru Ha nnarteua 4o eauH mecel, oT gaTara,
Ha KOATO AOCTaBYMKBLT Ha MraTexXHU ycrnyru Ha nnarteua
e 6un uHdopmupaH 3a rpelukata. baHkaTta nM3BbpLUBA
KopekumaTa B CPOK OT 5 AHM cnep nocTbrBaHe Ha
MUCKaHeTO 3a KOopeKuusi OT CTpaHa Ha [ocTaB4yMka Ha
nnaTexHu yCrnyri Ha HapeauTens.

HepaspelieHn ot non3saTens Ha nNnaTeXxHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa ot KnueHTa nnaTtexHa
onepauus, baHkarta e My Bb3CTaHOBM cymMaTta, npeameT
Ha HepaspelleHaTa onepauus, ako e yBedoMeHa OT
KnueHTa 3a HepaspelueHaTa nnatexHa onepauus
CblMacHO HacToAlmMTe OOWM YCMOBUA M CbLUAT €
Aokasarn 4ye nnartexHarta onepauus He e paspelueHa oT
Hero n/vnu e n3nbiiHeHa HETOYHO OT baHkaTa cbrnacHo
4n. 9.10. ot To3u Pa3gen. baHkaTa He HOCKM OTFOBOPHOCT
1 He Bb3CTaHOBsBa Cymu Ha KnveHTn, Korato cblunte He
Ca crnasunu 3agbimMKEHUSATA CU 3a Ona3BaHe Ha NnaTexeH
WHCTPYMEHT W/MMM Ha HEroBUTE MNEpPCOHaNU3vpaHun
3aWNUTHA XapaKTepuCcTUKM n/vnn HaBpeMeHHO
yBefoMsBaHe nopagu yMuchb nnu rpyba HebpexHocT.
9.20. baHkaTa Bb3CcTaHOBsIBa Ha KnmeHTa CTOMHOCTTa Ha
HepaspelueHaTa onepauus M Korato e Heobxogumo,
Bb3CTaHOBABA cMeTkaTa Ha TuUTynaps B CbCTOSIHUETO, B
KOETO Ce e Hamupana npeaun HepaspelueHaTta onepauus,
CblNacHO NOCOYEHOTO B HACTOALLMA pa3gen, B CPoK A0
40 (yeTvpupgeceT) OHM  OT  nofnyvyaBaHe  Ha
yBeOMIEHNETO.

9.21. baHkata ocurypsiBa Bb3MOXHOCT KnneHTbT Aa
yBEOMSIBA 3a HepaspelleHn TpaHCaKuuM No BCSIKO
BpeMe Ha [OEeHOHOLMETO, BKIOYUTENHO B HepaboTHU
AHu.

9.22.1. AKo creg MOMeHTa Ha yBeJoOMsIBaHETO ca
OCbLLECTBEHW HEOTOPU3MPAHN TpaHCaKUuun, KNMeHTbT He
NMoHacs HWUKaKBM MMYyLLECTBEHW Bpedu, OCBEH ako e
AenicTean ypes nsmama.
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9.23. (n3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YcTaHoBSAIBaHETO Ha ymucbn u rpyba HebpexHocT
OTHOCHO HecnasBaHe Ha YykasaHusaATa Ha baHkata 3a
3alWmTa Ha NNaTexHUs WHCTPYMEHT MOXe Ja ce
OCBLUECTBY U Ypes3 NpoyyBaHe OT CcTpaHa Ha baHkaTa; B
cbaebHoO  Npou3BOACTBO; NpW  pascrnedsBaHe  Ha
NONMUUENCKUTE OpraHu unu 4pes ApyrM noaxoasm
cnocobu. KnneHTbT gaBa CBOETO cbriacue Ja okassa
MbIHO CbAEWCTBME 3a U3SACHSBAHE Ha NpoBepsiBaHWUTE
obcTosTencraa.

9.24. B cnyyah Ha [okasaHO MO CbOTBETHUA pefn
HeoCHOBaTeNHO ocrnopBaHe OT CTpaHa Ha KnueHTa Ha
TpaHcakunnu, OENCTBUTENHO W3BbLPLUEHN OT HEro Wmu
ocrnopBaHe Ha cymMaTa Ha TakuBa TpaHcakuuu, baHkaTa
MMa npaBo Aa npekpatu oTHoweHuaTa ¢ KnueHTta, no
OTHOLLEHME Ha KOWTO M Aa € U3Nomn3BaH NpoAykT, KaTo
BKIMIOYUTENHO 0BSBM 3a NPeacpOYHO M3UCKYEMU HSKOW
U BCUYKUTE CU B3eMaHUA KbM KnueHTa.

X. NPEKPATABAHE U PA3BANAHE HA 0OroBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTka

10.1. B criy4an 4e B KOHKpPETHUSA [OroBOP 3a CMeTKa He e
YyrOBOPEH CPOK WfM  CrneuuanHo  YycrnoBue  3a
npekpatasBaHe, KnMeHTbT MoOxe Mo BCAKO Bpeme 6e3
npegvsBecTne fa npekpaTtu 4OroBopa 3a CMeTka, npu
ycrioBue, 4e HAMa 3agbikeHus kbM bankaTa, He e
HamnoXeH 3arnop No CMeTKaTa 1 B3eEMaHusATa Mo Hes He ca
obesneyeHve No nonssaH ot KnueHta unu Tpeto nuue
kpeaut. 3a uenta KnvMeHTBbT nogaBa uMcKaHe 3a
3aKkpuBaHe Ha cmeTka no obpasel Ha baHkaTa BbB BCEkM
KIOH.

10.2. (3anuyeH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe [a 3aKpve CMeTKa, KaKTo crneasa:
10.3.1. ¢ 14 (4eTvpuHageceT) [OHEBHO MUCMEHO
npegmnssectne, 6e3 pga MOTMBMpPa peLUEHWETO cu,
n3npaTteHo Ha nocnegHus npepoctaBeH oT KnueHTta
agpec.AKO KNWEeHTBLT He Obae HamepeH OBa NbTU B
pas3nnyHM AHW Ha agpeca,npean3BecTMeTo ce cyMTa 3a
BpBbYEHO

10.3.2. cneg u3Tu4aHe Ha CpoKa, 3a KOWTO € OTKpuTa
CMeTKaTa Wnn HacTbMNBaHe Ha NPeKpaTUTErNHO YCroBueE,
NocoYeHo B Jorosopa.

10.3.A. (HoB, npuetr Ha 11.11.2019r, B cuna oT
25.11.2019r.). MNpu npekpaTaBaHe Ha [OrOBOp 3a
pasnnawiatenHa cMeTka, Ce MnpekpaTsiBaT M BCUYKK
0eno3nTun, OTKPUTK KbM pasnnallatenHaTta cMeTka.

MpekpaTtaBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. [oroBopbT 3a oHNanH GaHkupaHe ce CKoyBa 3a
HeonpegerneHo Bpeme. B [loroBopa e noco4yeH Cpok 3a
npekpartsBaHe C npegu3BecTve OT cTpaHa Ha KnueHTa
unu baHkaTta.

10.5. B cnyvyam Ha nogageHo npeausBecTne 3a
npekpatsiBaHe Ha pgorosopa, baHkaTa u3nbNHsABa
HapedeHuTe oT KnueHTa npeau nonyvyaBaHe Ha
yBeAOMIIEHMETO onepaLun.

10.6. lpu npekpaTtsaBaHe Ha pforoBopa KnuMeHTbT e
ONbXeH [a BbpHe BCWMYKM MonyyvyeHn oT baHkaTa
yCTpOWCTBaA NO MOBOA W3NOM3BaHETO Ha NNaTexHus
MHCTpyMeHT. C npekpaTsBaHETO Ha [oroBopa 3a
eneKkTpoHHO OaHkMpaHe cu npekpaTtsBa M AocTbna A0
npodmna npes npunoxeHmeTo 3a MobunHo 6aHkmpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuueH, B cuna ot 27.05.2020r.)

HperaTﬂBaHe Ha AOroBoOpHU OTHOLUEHUA No noBon
nnaTexHu ycnyru

10.9. (u3m. Ha 11.11.2019r.,, B cuna ot 25.11.2019r.)
baHkaTa Mma npaBo da npekpaTtu OOroBopuTe 3a efHa
UNM BCUYKM cMeTKM Ha KnveHT u ga npekpatu gpyrute
AOroBOpU 3a NMaTeXHW YCryrn npu HeusnbilHEHWE Ha
3a4bIIKEHNS, NOCOYEHN B HacToawmTe Obwm ycnosus,
KOHKpeTHUa pforoBop ¢ KnuneHTa, HapywasaHe Ha
3a4bIKeHNs No Apyr AOroBop, cknoveH ¢ baHkata nnu
3agbnxeHns Ha KrveHTta, nocoveHn B [OenCcTBaLoTo
3aKOHOAATENCTBO, KoraTo Te3n 3adblhkeHus KacasT
OTHoweHusATa mexagy bankata u KnueHTta. KoHkpeTHu
OCHOBaHMA (HO He camo) morart ga 6baar:

10.9.1. npepoctaBsHeTO OT cTpaHa Ha KnueHta Ha
HEeBEepHW, HETOYHM WUNWN HembiHW AaHHW nped baHkata,
He3aBUCKMO 3a KakBO MPaBOOTHOLLEeHNe Mexay baHkaTa
n KnueHTa ctaBa BbMNpOC;

10.9.2. B oTHOoWweHuATa cu ¢ baHkata npeacraBuTen Ha
KnueHta He cna3sa pobpuss TOH (abpxu ce rpy6o,
aporaHTHO, NeTHU J06POTO UMe Ha baHkaTa u T.H.);
10.9.3. penytaumata Ha KnueHta B nybnM4HOTO
NpoCTPaHCTBO € crnopHa wunu cnopen baHkata uma
AOCTaTbYHO  AaHHM, Ye  KnneHTbT  Hapylwasa
OenCcTBaLoTO 3aKOHOAaTeNCcTBO.

10.10. (3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpu npekpataBaHe no pega Ha 4n. 10.9, Bankarta
nHpopmupa KnueHTa, ¢ koeTo My faBa pasyMeH CpokK 3a
pasnopexgaHe C OoCTaHanM HanuyHoCTW, BpbluaHe Ha
ycTponcTBa, cobcTBeHOCT Ha BaHkaTa 1 T.H.

PasBansiHe Ha [poroBopu 3a CMeTKU/NMaTeXHU
WUHCTPYMEHTMW.

10.11.(3anunyeH, B cuna ot 25.11.2019r.)

10.12. baHkaTa 3akpuBa 6e3 npeansBecTne cMeTka Ha
KnueHT, KOMTO B NpogbimkeHne Ha 3 MeceLa He 3annalla
TakcaTta 3a obcnyXBaHeTo W.

10.13. (HoB, npuer Ha 11.11.2019r., B cuna oOT
25.11.2019r.). Tlpwn npekpaTsaBaHe Ha [OroBop 3a
pasnnaiwjaTenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHue 4n.10.3.1., yn.10.3.2. n 4n.10.9, BaHkaTta
HauyucrnsiBa Takca 3a CbXpaHeHue Ha napuyHu cpeacTea
BbPXY HaNM4YHOCTUTE NO NpeKpaTeHaTa cCMeTKa/CMeTK!, C
KouTo KnnMeHTbT He ce e pa3nopeawn crej HacTbnBaHe
Ha npekpaTsiBaHeTo, B pa3mep, nocoyeH B Tapudara 3a
TakCUTe U KOMUCUOHHUTE 3a BU3HEC KITUEHTU.

XI. FAPAHTUPAHE HA BJIOTOBETE

Pa3mep n o6xBarT Ha rapaHuusTa

11.1. CbBKynHaTa HanUYHOCT MO BCUYKA OTKPUTU
BMOroBe Ha wumeTo Ha KrnveHTa, He3aBUCMMO OT
BanyTara, B KOSTO Ca OTKPUTK, ca rapaHTupaHu B pasmep
0o 196 000 (cTo AeBeTAECET U LWECT XMnagn) neea.
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11.2. B cnyyan, 4ye otkputuTe oT KnmeHTta Bnorose ca
noeeye OT eAuH, 3a Aa 6bae onpeaeneH obLWMAT pa3mep
Ha 3agbikeHneTo Ha baHkaTta, BCUYKM CymMu Mo TAX ce
cbbupat. Cymu B YyxagecTpaHHa BanyTa ce u3nnawat B
neesoBata WM  PaBHOCTOMHOCT,  M34yucrieHa no
LueHTpanHus kypc Ha BHB 3a gens, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrnoroseTe B 6aHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnawaHe Ha rapaHTupaHuTe pasmepu
Ha BroroeeTe.

11.3. lpu cmeTka B nNonsa Ha TpeTo Nnuue, npaso Aa

nomny4M rapaHums no cmeTtkara uma nuueTo, B YMATO

nomnsa e otkpuTta cMmeTkata (beHedumumepbT), OCBEH ako

[OroBopbT Npeasuxaa Apyro.

11.4. baHkata npepoctaBs Ha KnveHTa ocHOBHa

MHGOPMaLMA OTHOCHO rapaHTMpaHe Ha BriIOroBeTe My,

pasMepa Ha rapaHuuaTa U npunoxumarta cuctema 3a

rapaHTupaHe Ha BroroeeTe, nocpeacTBOM
npegoctaBaHeTo Ha WHdopmaumoHeH 6ioneTnH 3a

BMNOXWUTENUTE, KOUTO € HepasaerHa YacT oT JoroBopa 3a

cmeTtka. B OwnetmHa ce cbabpka MHdopmaums

akTyanHa kbM fartaTta Ha noanuceBaHe Ha LOroBopa, kaTto
npu 3aKkoHoAaTeNHN NPOMEHM, NapaMeTpuTe My MoraT aa
6bgat npomeHeHn. bBaHkata ce 3agbmkaBa Aa
noaabpXKa akTyanHa nHopMaums 3a rapaHTMpaHeTo Ha

BIOroBeTe Ha MHGOpPMaUMOHHUTE Tabenu B KIoHoBaTa

CY Mpexa, OT KbaeTo KnMeHTbT npvema nepuoanyHo ga

ce nHgopmupa.

CMeTKM, HeMOKPUTK OT rapaHumaTa

11.5. He ce wusnnawart rapaHTMpaHuTe pasmepu Ha

BrnoroeeTe B 6aHkaTa Ha:

e apyrv B6aHku, KOraTo ca HarnpaBeHU OT TAXHO UMe U
3a TAXHa CMEeTKa;

e  (UHAHCOBM MHCTUTYUMM Mo 4n. 3 oT 3akoHa 3a
KpeaUTHUTE MHCTUTYLIMNK;

e  3acTpaxoBaTenu u npesacTtpaxoBaTtenu fo 4n. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;

®  MEHCMOHHOOCUTYPUTENHW ApyxecTBa 1 oHOoBE 3a
3a0bJ/DKATENHO U J0OPOBOMHO  MEHCUMOHHO
ocurypsiBaHe;

®  VHBECTULMOHHW NOCPEOHULN;

®  KONEKTUBHU WHBECTULMOHHU CXEMM, HaLMOHamNHM
MNHBECTULMOHHU doHaoBE, anTepHaTUBHU
WHBECTULUMOHHN boHAOBE U ApyXKecTBa CbC
crneumanHa MHBECTULMOHHA LUen;

e  OlogpKeTHM opraHmsaumm no § 1, 1. 5 ot
OONbINHUTENHUTE pa3nopeabn Ha 3akoHa 3a
nyénuyHuTe puHaHcw;

e  ®oHAa 3a KOMMNeHcKpaHe Ha nHeecTuTopute, PoHaa
3a rapaHtTupaHe Ha Brnorosete B GaHkuTe W©
"apaHumoHHua coHg no un. 287 ot Kogekca 3a
3aCTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus Mo BrIOroBe,

Bb3HWKHANM UM CBbP3aHU CbC COAEMNKU UK AeNCTBUS,

npegcrasnaBaliy n3nvpaHe Ha napu no CMUCbNa Ha yn.

2 oT 3aKoHa 3a MepKuTe cpeLly U3NMpaHeTo Ha napu unu

durHaHCMpaHe Ha Tepopu3bM Mo CMUCHa Ha 3akoHa 3a

MepkuTe cpewly UMHaAHCMpaHETO Ha Tepopusma,

YCTaHOBEHW C BMA3Ma B cuna npucbaa.

11.7. He ce na3nnawiat BRoroee, Y4nNTo TUTYNsp He € bun

naeHTudMUMpaH cbrnacHo Y. 3 ot 3akoHa 3a MepkuTe

cpeLly n3nvpaHeTo Ha napy KbM AaTaTta Ha u3gaBaHe Ha
akT no un. 20, an. 1 ot 3I'B6.

CucTtema 3a rapaHTMpaHe Ha BNOroBeTe U npoueaypa Ha

n3nnawaHe

11.8. B cnyyan Ha OTHEMaHe NuUEH3 3a U3BBbPLLBAHE Ha
6aHkoBa AenHocT, PoHABT u3nnaila 3agbiPkeHnsTa Ha
OaHkaTa KbM KnveHTa OO0 rapaHTMpaHuTe pasmepu.
M3nnawaHeTo ce mM3BbpLIBA 4Ype3 efHa Wnu noseve
©aHku, onpegenexHy B CNUCHK OT YNpaBUTENHUSA CbBET Ha
doHpa.

11.9. B cpok He Mo-kbCHO OT ABa paboTHW AHW npeaun
3anoyBaHe M3nnaLlaHeTo Ha CyMU yNpaBUTENHUAT CbBET
Ha doHOa e ANbXeH [a OnoBecTU B Han-manko ABa
LEeHTpanHu exegHeBHMKA W Ha CBOSATA WHTEpHET
CTpaHuua [JeHsi, OT KOMTO BroXuTenute Ha OaHkaTa
MoraT ga nonydvaBaTr nnawaHus oT poHAa, Kakto u
OaHkaTa unu GaHkuTe, Ype3 KOUTO Lie Ce M3BbpLUBAT
Tesn nnawlaHus.

11.10. ®oHABLT ocurypsBa AOCTLN HA BROXUTENUTE Ha
OaHkaTa 0O noanexawmTe Ha wu3nnawaHe cymy no
rapaHTMpaHuTe BIIOrOBE He MO-KbCHO OT 7 paboTHU AHK
OT AaTaTa Ha u3gaBaHe Ha akT no un.20, an. 1 ot 3IB6.
11.11. Mpn Hanuune Ha U3KNKYUTENHN OBCTOSITENCTBA
yCTaHOBEHW B 3akoHa 3a rapaHTupaHe Ha BrioroBeTe B
GaHKu1Te TO3M CPOK MOXe Aa Obae yabIKeH, KoraTo:
11.11.1. BNOXUTENAT HAMA U3KIMIOYUTENHO NPaBoO BbPXY
cymmuTe No cmeTkarta, NMpaBoO ga Monyyu nnawiaHe oT
doHaa MMa NMUEeTo, B YASITO NOM3a € HanpaBeH BOrbT,
OCBEH aKo IOroBOPbT NpeaBwkaa Apyro v npu ycrosue,
Ye TOBa nuue e naeHtTuduumpaHo unm moxe ga 6vae
naeHTMdrumMpaHo npeau gatarta Ha u3gaBaHe Ha akT no
yn. 20, an.1 ot 3I'BB, HO C He noBeye OT Tpu meceua oT
AartaTa Ha nsgasaHe My,

11.11.2. He e ycTaHOBEHO [fann pfdafeHo nvue uma
3aKOHHO MpaBO Aa MonyyYyu rapaHTUpaHusa pasmep Ha
BMora Wnm Korato BrorbT € NpeAMeT Ha NpaBeH cnop; B
Te3n cryyau BrorbT Ce u3nnawa B Cpok Ao 7 paboTHu
OHW OT patata Ha yBegomsiBaHe Ha doHaa 3a
paspellaBaHe Ha criopa WM YCTaHOBSIBaHE Ha
3aKOHHOTO MpaBo;

11.11.3. BNOrbT € OGEKT Ha OrpaHUYUTENHU MEPKMU,
HaroXeHn OT MpPaBUTENCTBOTO WM  MeXOyHapo4HU
opraHu3aumu; B Te3u criydaum BriorbT ce uannaiia B CpoK
00 7 paboTHU OHM OT faTaTa Ha yBeoMsBaHe Ha hoHAa
3a npekpaTsiBaHe [OEWCTBMETO Ha OrpaHUYUTENHUTE
MepKu;

11.11.4. cboHABT M3Nnawa rapaHTUpaHUTE BIIOTOBE Ha
KMOH Ha 6bnrapcka 6aHka B gpyra Abp)kasa YneHka, HO C
He noseye oT 20 paboTHW AHW OT AaTaTa Ha n3gaBaHe Ha
akT no un. 20, an.1 ot 3IBB.

11.12. 3a pa nony4yn rapaHtTupaHusa pasmep, KnmeHTsT
cneasa Aa otuae B baHkaTa, onpegeneHa ga M3BbpLUmM
M3nnawlaHeTo, KaTo npeacTaBu BanvaeH LOKYMEHT 3a
CaMOorM4HOCT " noanuwie aeknapauus,
yAOCTOBEpsBaLLa, Ye He e CbNpyr UNn pogHuHa no npasa
nUnu cbpebpeHa NUHNS 40 BTOpa CTENEH BKITKOYMTENHO Ha
niua, nomagawn B HAKOS OT KaTeropuuTe Ha
pPBKOBOACTBOTO,  COBCTBEHOCTTA,

COBCTBEHOCT UMK KOHTpona Ha 6aHkaTa.

11.13. PoHALT 3a rapaHTUpaHe Ha BIIOTOBETE HE ObITKM
TNINXBW MO rapaHTUPaHUTE CYMU.
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11.14. Jlnue, koeTo NpeTeHanpa, Ye e BNOXUTEN, HO My
€ 0TKa3aHo M3nnallaHe Ha CyMu no Bfiora B pa3mepa no
un. 11.1. n B cpokosete no yn. 11.10. v 11.11., nnn
KOETO He e CbIMacHO C pa3mepa Ha u3nnateHata My
cyma, MoXe Aa NpeasiBu NMUCMEHUTE CU Bb3PaXKeHUs B
CpOK 0 TPY MeceLa OT HavanHus AeH Ha uannaiaHe Ha
rapaHTupaHuTe Briorose npepg KBectopa, BpeMeHHNS Unm
M3BbHPEOHWSA ynpaBuTen, FUKBMAATOPa, BPEMEHHUSA
CUHOMK WM cvHaMka Ha  GaHkata. KBecTopwsT,
BPEMEHHUAT h N3BbHPEOHUST ynpasuTen,
NVKBMOATOPBT, BPEMEHHUAT CUHAUK WM CUHOMKBLT Ce
npousHacs Mo Bb3paxeHWsaTa B 7-AHEBEH CPOK OT
nony4yasaHeTo M. B cnyyai Yye Bb3paxeHneTo He 6bae
yBaXeHo, NMUEeTO MOXe Aa NpeasiBv NpasaTa cu no pega
Ha K.

XIl. TM4HU OAHHHN

12.1. baHkata obpaboTBa NMUYHUTE AaHHW Ha 3aKOHHMUS
npegctaButen Ha KnveHTa Ha OcCHoOBaHMe M B
CbOTBETCTBME CbC 3aKoHa 3a 3almuTa Ha NMYHUTE AaHHU
(33Nn4) n Pernament (EC) 2016/679 Ha EBponewickus
napnameHtT M Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmTata Ha uanyeckTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHWN AAHHWU U OTHOCHO CBOBOAHOTO
OBWKEHMe Ha TakuMBa JaHHM M 3a OTMsiHA Ha [unpekTuea
95/46/EOQ (O6w, pernameHT OTHOCHO 3awuTata Ha
AaHHuTe). C nognucBaHeTo Ha AOrOBOP 3a OTKPMBaHe Ha
CMeTKa, M3JaBaHe Ha KapTa, MNomn3BaHe Ha ycnyru 3a
OHNanH GaHkMpaHe wnuM Opyra nnatexHa ycnyra,
BKIIOYUTENHO ycnyruTe Ha KoOHTakTHUS uUeHTbp 3a
KIMEHTW, 3aKOHHUAT KnneHTbT Oeknapupa, 4Ye ce e
3ano3Han ¢ gokymeHta WHdopmaums Ha OBB AL 3a
06paboTBaHe Ha NMYHU OaHHW, HaNMW4YeH Ha WHTEPHET
canta Ha baHkaTta www.ubb.bg n B 6aHkoBUTE canoHu, 1
4Ype3 NOCOYEHNS AOKYMEHT € MoNy4nn nHdopmaums:
12.1.1. 3a Obb A[] kKaTo agMWHMUCTPATOP Ha NINYHWU SAHHW
1 KaK [la Ce CBbPKe C AMbXHOCTHOTO fnLie Mo 3aluTa Ha
NNYHUTE AaHHM Ha BaHkaTa;

12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHeTO 1 3awuTaTa Ha NINYHUTE MY AaHHM U Kak
0a r ynpaxHu, B T.4. UHOPMaLMA OTHOCHO NPaBOTO My
[Aa nony4u nHcopmMaumsa 3a Buaa Ha AaHHUTE, OTHacsALWm
ce [o Hero, obpaboTBaHn oT BbaHkata M 3a TexHus
M3TOYHUK, B Clly4al, Ye He ca CbOpaHu OT HEero; NpPaBoTo
My Oa noucka oT baHkaTta ga 3anuum, kopurupa wnm
orpaHuMynM ob6paboTBaHETO HA HEroBW JMYHW [aHHM,
06paboTBaHETO Ha  KOMTO €  HEeTOYHO  Wiun
He3akoHOCbobpa3HO; MpPaBOTO Ha MPEHOCUMOCT Ha
NNYHUTE MY [aHHW; NPaBOTO My [Ja Bb3pasu cpeLly
06paboTBaHe Ha NWYHWTE My [aHHM, Korato TO ce
M3BbpLLBA HA OCHOBaHWE 3aKOHEH UHTepec Ha BaHkarta;
npaBoTo My [fa OTTErnNU npefoCTaBeEHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWYHUTE My OaHHU 3a
onpeaeneHn Lenu, KakTo U 3a npaBoTo My Ha xanba
npea Komwucmata 3a 3awWwmta NUYHWTE [aHHU B
Ka4yecTBOTO M Ha Haf30peH opraH no cMucba Ha ObLwmsa
pernameHT 3a 3aluTa Ha JaHHUTE;

12.1.3. 3a Heob6xoaumMocTTa OT 06paboTBaHe Ha NUYHUTE
MYy [aHHM U eBeHTyarHuTe NocneacTBus, B Criyyait 4e He
npeaocTaBun Te3n AaHHW;

12.1.4. 3a ocHoBaHuATa 3a 0bpaboTBaHe Ha NNYHUTE MY
AaHHW, BKN. WHcopmaumsa, 4ve bBbankata Hama pa
obpaboTBa nNMYHUTE My [JdaHHM 3a W3roTBAHE Ha
KNMeHTCKM  npodwmn M 3a  npegnaraHe  Ha
nepcoHanuavipaHu npoaykTu W ycryrm Mo AMpeKTeH
HauuH 6e3 HEroBOTO U3PUYHO Cbrracue;

12.1.5. 3a uenute, 3a kouto baHkata obpaboTBa
HEroBMTE NWUYHW AAHHW, MOMYyYEeHU MpW YCroBUSiTA Ha
KOHKpeTHUs [loroBop, BKMIOYUTENHO 3aegHO C  ApYrv
HeroBw NUYHKM AaHHW, kouto baHkaTta 3akoHocbobpasHo e
nonyyuna ot TpeTu nuua, B T.4. ApYrY aaMUHUCTpaTopu
Ha NMWYHU OaHHW, KaKTo M 3a npaBoTo Ha baHkata Aa
obpaboTBa NMMUHUTE My AaHHW W crniep npekpaTsiBaHe Ha
npefocTaBsAHETO Ha MNnaTexHW ycnyru, korato ToBa €
HeobX0AMMO 3a U3NbIIHEHE HA HOPMATUBHO YCTAHOBEHO
3agbmkeHve Ha baHkaTa unu 3awmTa Ha HeMHU 3aKOHHM
WHTEpecu 1 B Apyru AONYCTUMM OT 3aKOoHa criyvau.

12.1.6. 3a nonyyatenuTe, Ha KOUTO NIUYHUTE MY AaHHU
MoraT pgda 6Obpar npepocTaBsHM OT baHkata B
No3BOrieHnTe OT 3aKoHa crny4au — Apyrn agMUHUCTpaTopu
Ha §NWYHWM JaHHU MM o6paboTBawy NWMYHM  OaHHW,
pencrteawim oT umeTto Ha baHkata, B T.4., HO He camo:
ObpXaBHM N OOLUMHCKM  OpraHn U1 MHCTUTYLWM,
3acTpaxoBaTenHn 1 34paBHOOCUTYPUTENHU OPYXeCTBa,
KpeauTHU pernctpu n Gtopa, nuua, cneuvanuavpaHi B
aHanua un oLeHKa Ha pucka, cbOupaHe Ha B3eMaHus unm
B NpegoTBpaTaABaHe U yCTaHOBSIBAHE HA HenpaBOMEpPHMU
OedHUs, BKITIOYUTENHO MNPECTLMNEHUS; 3a eBeHTyarnHo
npegocTaBsHe OT cTpaHa Ha baHkata Ha nuuHUTE MY
OaHHM B TPETU AbPXKaBW MpU cna3BaHe Ha HOpMaTUBHUTE
M3NCKBaAHMA, BKITHOMUTENHO n3BbpLUBaHe Ha
npesrpaHU4eH MpeHoC MO  EeneKTPOHEeH nNbT Ha
HeobXoAMMUTE 3a OCbLLECTBSABAaHE Ha MeXAyHapoOHW
TpaHCaKUMM [aHHW, KaTo AaHHUTe ce NpedocTaBAaT Ha
ornepaTtopy Ha nnaTexHu cuctemu U Opyru nuiua,
cneunanusvpaHu B 00paboTBaHe Ha TpaHcakummM C
NNaTeXHU MHCTPYMEHTY;

12.1.7. 32 CpOKOBETE 3@ CbXpPaHEHWe Ha INUYHUTE My
AaHHu oT BaHkaTa.

Xlll. NOAABAHE HA XXANBWU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bceku KnueHT moxe ga nogage xanba BbB Bpb3ka C
NoN3BaHEeTO Ha NNaTeXHW YCNyru nNo Hawn-ygobeH HaumH 3a
Hero: BbB Bceku knoH Ha OBB; npes cavita Ha 6aHkaTta; Ha
HenosoacteoTo B LleHTpanaTa Ha OBB.

13.2. Xanbata moxe pga ce nogage Ha cTaHgapTeH
dopmynsip Ha baHkata wnm cBobogeH TeEKCT, KaTo
KnneHTbT 3aQbmKMTENHO NocoyBa: HanmeHoBaHue n EUNK,
npeacrtaesnaealy, (Han-manko ABe MMeHa), ToOYeH agpec,
TenedoH 3a Bpb3ka/enekTpoHeH aapec (e-Menrn), HauvH 3a
nony4aBaHe Ha OTFrOBOP WM MOAMWUC, KAKTO W/ uUnu BXoasLL
HOMep OT nopageHa xanba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO N3BbPLUEHN AEACTBUS OT TPETU Nnua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroeaps no
HauunHa noco4veH ot KnueHTta nnn oceeaomsisa KnueHta 3a
CpoKa, B KOMTO L& Noslyym OTroBop, B CriydauTe, KoraTo e
Hanuue daktuyecka WM npaBHa CIOXHOCT, KaTo
Hanpumep - cbOupaHe Ha MHdOpPMaUMA OT NNATEXHU
WHCTUTYUUW  unn  Jgpyrn  TpeTu nuua,  3anoyHarno
HakasaTenHo NPOW3BOACTBO NO pasrnexpgaHust crnyyam m
Aap.
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13.4. B cnyyan, ye KnneHTbT He npyvema peLueHneTo Ha
baHkata “ He e BB3IMOXHO [fa Ce MOCTUrHe
crnopasymeHvne, TOW MOXe [a OTHece cnopa npeg
KOMMNETEHTHMSA 6BbNrapcku CbAa.

13.5. B cnyyan ye KnueHTt e nogan curHan B MBP,
BKIIOYUTENHO € NpefocTaBun Cbrflacue 3a paskpvBaHe
Ha chakTu n obCToATENCTBA, KOUTO ChCTaBnaBaT 6aHkoBa
TavHa, baHkata npuema, 4Ye MOXe pJda paskpusa
HeobxoammaTa wHdopMauusa /pecn. ©aHkoBa TanHa/
npen opraHute Ha MBP BbB Bpb3ka C HafnexHoOTo
pasKpuBaHe Ha U3BbPLUEHN HENPaBOMEPHU AEACTBUS.

SAKNMIOYNTENHU PA3MNOPENBU

§.1. 3a HeypegeHuTe BBMPOCM Cce npunarart
pasnopenbuTe Ha [OenCTBALWOTO 3aKoOHOO4ATEeNcTBO B
Penybnuka bbnrapusa. Ha ocHoBaHve un. 67, an. 4 ot
3akoHa 3a nnaTexHWUTe YyCnyru U NnaTexHuTe cuctemu
(BMYyrC), baHkata n KnueHTbT ce pJoroBapsTt, 4e
pasnopeabuTe Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHUSATA MexXay TSX.

§.2. MisnonseanuTe B TO3n [JOroBop TEPMMHU NO MOBOL,
nnaTtexHn ycrnyrm wumat  CMUCbMa, MNOCOYeH B
OonbnHutenHnte  pasnopegbu Ha  3akoHa  3a
NNaTexXHUTE yCnyru n NNaTexHNTe CUCTEMMU.

§.3. Hactoswmte OOwWM ycnoeBuss ca B cuna oT
01.03.2010 r. n ca ponbnBaHu Ha 01.05.2012r., kaTo
oTMeHAT O6wuTe ycnoBusA 3a pasnnawjaternHn CMeTKM
Ha KoprnopaTuBHM knNneHTn, OBLMTe YCNOBMSA 3a OHNalH
BaHkmpaHe n ObwuTe ycrnosusa 3a AeEOUTHN 1 KpeanTHU
kapTv Ha OBb A[.

§.4. Hacroswute OOwWM ycrnoBusi ca AOMbIHEHW Ha
28.04.2014 r., kaTo BnNM3aT B cuna OT JgaTata Ha
ofobpeHneTo um.

§.5. Hactoswute OOWM ycrnoBusi ca M3MEHEHW Ha
21.11.2014 r., Kato M3MeHeHusATa BnmM3aT B cuna oOT
faraTta Ha 04oOpeHneTo nM.

§.6. Hactoawute OOwWM ycnoeBuss ca WM3MEHEHU Ha
02.02.2015 r., KaTO W3MEHeHWsiITa BnM3aT B cuna oOT
faraTta Ha o4oOpeHneTo nM.

§.7. Hactoswute OOWM ycnoBus ca MW3MEHEHU Ha
02.11.2015 r., KaTO WU3MEHEeHWsiITAa BnM3aT B cuna oOT
fartaTta Ha o4oOpeHneTo UM.

§.8. Hactoswute OOwWM ycnoBus ca M3MEHEHU Ha
30.10.2017 r., KaTO U3MEHeHuUsTa BRM3aT B cuna OT
fartaTta Ha o4oOpeHneTo UM.

§.9. Hactoswwute OO6wWM ycrnoBusi ca M3MEHEHW Ha
18.12.2017 r., KaTo MU3MEeHeHuATa Bnu3aT B cuna oT
01.01.2018r.

§.10. Hactoswwute OO6WwM ycnoBusi ca W3MeHeHW Ha
03.09.2018r. u Bnu3aT B cuna C M3TU4aHeTo Ha 14-
[OHEBEH CPOK, CYMTaHO OT Ta3u gaTa. C BNM3aHeTo B cuna
Ha W3MEHeHuaTa MO NPeaxXxo4HOTO  M3peveHue,
HacToswmTe OBLLM ycnoBus ce npunarat CnpsiMo BCUYKU
[OroBOpu 3a nnaTexHu YCnyrm WU CBbP3aHU C THAX
NNaTeXHN WUHCTPYMEHTW, ckroveHn mexay bankata u
nonseartenu Ha nnatexdHu ycnyrm (KnueHtn), kouto He
nputexaeaTt KavyecTBOTO noTpebutenu. B cnyyan Ha
Hecbrrnacue ¢ pasnopegbdbute uMm, KnueHTbT Moxe ga
npekpatu C MUCMEHO YBEAOMIIEHWE  CKIHOYEHMUS
[0roBop/n 3a nnaTexHu ycnyrn ¢ baHkata B pamkuTe Ha
YyeTMpUHageceTAHEBHMA CPOK OT BMM3aHeTo MM B cuna
CblNacHO YroBOPEHOTO B HAcTosWumA naparpad, 6e3 ga

Ob/MKN  TakCM U HEYCTOMKM 3a MpekpaTsBaHeTo.
M3nonsegaHeTto Ha npegnaraHa ot baHkaTta nnaTexHa
ycnyra/nnatexeH WHCTPYMEHT W / wnn nuncata Ha
nogajdeHo yBedoMIieHMe 3a npekpaTsaBaHe Ha Oorosop/u
3a nnaTexHW yCryrn B paMKnTe Ha TO3M CPOK LLe ce cuutar
3a npuemaHe Ha pasnopeabute Ha HactoswmTe O6Wwm
ycrnoBus OT cTpaHa Ha KnuveHTa.

§.11. Hactoswute OO6WM ycrnoBusi ca W3MEHeHW Ha
12.11.2018 r., kaTo M3MeEHeHusiTa BnM3aT B cuna oT
16.11.2018 .

§.12. HactoswmTte o6WM ycrnoBusi ca MW3MEHEHU Ha
14.01.2019 r., KaTO M3MeEHeHusiTa Bnu3aT B cuna oT
01.02.2019r.

§.13. Hactoswute O6WM ycrnoBusi ca W3MEHeHW Ha
04.02.2019 r., KaTo WU3MEHeHMdATa Bnu3aT B cuna oT
04.03.2019 r. MNbnHOMOLWHUTE, CbCTaBeHN npen 6aHkoB
CnyxuTen /BbTPeLHN MbAHOMOLLHW/ KaKTO Y MbHOMOLLHM
3a nonyyasaHe Ha napu B 6poi, nonyyasaHe Ha nowa unu
[enosvpaHe Ha MOANUCaHW NNaTEeXHW HapexaaHus, 40
04.03.2019r. BknOuUUTENHO, We ObaaT npuvemaHu oT
BbaHkaTa 3a u3BbpLUBaHe Ha OEWCTBUSATA, NOCOYEHU B TAX
0o 31.12.2019r.,

§.14. Hactoawute O6wm ycnosus ca nameHeHm Ha 05.03
2019 r., KaTo u3MeHeHunsaTa Bnusar B cuna ot 18.03.2019 r
Ot pa3nopenbara Ha §.13 ce u3kno4YBaT MbMIHOMOLLHK 3a
nonyyaBaHe Ha Mowia wnu JenosvpaHe Ha nognucaHu
nnaTexHu HapeXxaaHus 1 BHOCKa No cMeTkKa.

§.15. Hactoswmte O6wWwm ycnoBmsi ca WU3MEHEHUW W
ngonbnHeHn Ha 13.05.2019r., kKaTo n3MeHeHnsaTa BnM3aT B
cuna ot cbwata garta. o 01.09.2019r. wmn3npawaHeTo Ha
SMS u Email yBegomneHusa 3a OBWXEHWUsI MO CMeTKa u
TpaH3akumm ¢ GaHKOBM KapTu Le ce ocbLiecTBaABaT Mo
pocerawxunsa pen, a ot 01.09.2019r. ysegomneHus 3a
OBWKEHMS MO CMeTKa M TpaH3aKuum ¢ 6aHKOBM KapTy Le ce
u3npawat eguHCTBEHO Mo pefa, npeasuaeH B Yn.7.18 un
un.7.19.

§.16 Hactoswmnte OO6GWM ycnoBuss ca W3MEHEHUW Ha
01.07.2019r., KaToO W3MeHeHusiTa BnM3aT B cuna oT
22.07.2019r.

§.17 Hactosawute OO6WM ycroBWs ca W3MEHEHW Ha
08.07.2019r., KaTo W3MEHeHusiTa BnM3aT B cuna oT
14.09.2019r.

§.18 HactosawuTte O6wm ycrnosus ca nameHeHn Ha 26.08.
2019r., kaTo u3MeHeHundaTa BnuaaTt B cuna oT 14.09.2019r.
§.19 Hacroawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
02.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cuna ot 14.09.
2019r.

§.20 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
30.09.2019r., kaTo U3MeHeHuATa BnNu3aT B cuna ot 01.11.
2019r.

§.21 Hactosawwute OO6WM ycroBWs ca W3MEHEHW Ha
11.11.2019r., KaTo W3MEHeHusiTa BRAM3aT B cuUMa Ha
18.11.2019r., cboTBEeTHO Ha 25.11.2019r.

§.22 Hactoswmnte OO6GWM ycnoBus ca W3MEHEHUW Ha
16.03.2020r., kaTo W3MEHEeHUsiITa BAM3aT B cuMna Ha
27.05.2020r.

§.23 Hacroawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
25.01.2021r.., kaTo W3MEHEeHusiITa BNU3aT B cuna Ha
28.01.2021r. CuutaHo ot 25.01.2021r., Hepa3genHa yacT
oT TAx ca O6wWM ycrnoBust 3a Mon3BaHe Ha ycrnyraTa
3annawaHe Ha EnekTpoHHa BuHeTka (e-BuHeTka) upes
OBbb Mob6ain.

§.24 Hacrtoawmte OO6WM ycrnoBuss ca W3MEHEHM Ha
08.02.2021.r., KaTo W3MEHEeHUATa BNM3aT B cuna Ha
15.02.2021r.
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