OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmmM ycnoBusi ypeXAaT OTHOIICHHSTA
mexny OBEJIUHEHA BBJIAPCKA BAHKA AJ] (rapruana
bankara wmun OBB), peructpupana B THproBCKusi perucTsp
KkbM AreHnus o BnucanusiTa, EMK 000694959, ¢ nagzopen
opral benrapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W aapec Ha ynpasnenue rp. Codus, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNs Ha TUIATEXHH YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)KBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasruiamaTenHu) U Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoraT jAa ObAaT IUIAaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM CaMO 3a CBbXpaHCHHE Ha MapHYHU
CpEJICTBA WU 33 00CITy)KBaHEe Ha KPEANUTH);

1.1.2. m3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3IMON3BaHE Ha
npeiarannte ot OBB miaTe)Hu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TJIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HApEeXKAAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. gocThI 10 CMETKH ¥ 0AaHKOBHU KapTH 4pe3

OHJIAWH 1 MOOHIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. (3anuuen, B cuia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjacust OTHOCHO CMETKH U KapTHU U CIIPABOYHHU YCIYTHU
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBane Ha HapeXJaHUs 3a IEPHOANYHH TIPEBOIH;
1.1.11. npyru, kouto bankata Moxe Ja ch3maze 3a MOJI3BaHE

ot Knuenra.

Yacm om KBC Fpyn

1.2. Otnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIYTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTABEHW OT OOILIM pa3JielH,
OTHACSIIH CE 0 BCHYKH IUIATEKHU YCIYTH M HHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
nocoueHoTo B IIpexonHNuTe U 3aKIIOYUTETHU Pa3nopeady Ha
HacTosure O0my ycnoBusl.

1.2.1. Vudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
Hepa3aenHa yacT oT Te3u OOLIH yCIIOBHS U ca JOCTHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IOI3BaHE HA pa3pelleH KPeaJUTeH JIUMHUT,
NPWIOKHMH 33 KPEIUTHU KapTH ca Hepa3zAeliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHWE Ha JOTOBOPH 338 KPEIUTHU
KapTu, CKII0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuina ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3IMON3BAaHETO HAa IUIATEXXHU OEOUTHH U
KPEIMUTHHU KapTu ce ypexaar ¢ OOIM ycaoBus 3a U3aBaHe U
M3I0JI3BaHE Ha IUIATEXKHHM JEOMTHH M KPEAWUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE Ha ChOTBETHATa
TUIaTeXHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPAHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KIIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jla C€ pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 32 HMACHTU(HKAIMSA Ha KIMEHT ce
npuema ot bankara n Knmenra 3a cnecuMeH oT mojmuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BaT 3a
pasmuiaimiane, ce TpuWiaraT [paBWjiata 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 3a M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonnte Ha Obb AJl (TTK)

u Tapudara 3a nuxsenure ycnosuss Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute OOy ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha IBJIrOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXHA yCIyra, KakTo M HpH TOUCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a penocTaBsiHe Ha HHpOpMaIys Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, karto KiumeHThT uma
3aIbIDKEHHAE PEOBHO Ja ce HMH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudute ce
JIbpoKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azpec Ha OBb www.ubb.bg na
crenuarHo 000CcO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. Ilpu noamuceane Ha JloroBopa 3a ChOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT aexnapupa, ue
ca My mpemoctaBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3amo3Hajl ce € C TAX M ¢ B3el MH)OPMHUPAHO pelIeHHe 3a
CKJIIOUBaHeTo Ha Jlorosopa.

2.3. bankara mnojara Jb/DKMMaTa TpHXa Jla yBEJOMsBa
Knmenrture 3a Bcwukn mpoMeHu B Te3u OOmm ycnosust u
Tapudpure OTHOCHO YCIOBMSTAa 3a M3BBPIIBAHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He MT0-KbCHO
OT J[Ba MecCella MPei BIM3aHe B CHJIa Ha TPOMEHHTE 110 eIHH

HJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa vHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000coOeHH MecTa B 0AaHKOBHTE CAJIOHH;

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO MOJIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uadopmarnus 3a HATMIKE HA IPOMCHU:

a. B MeceuHOTo wu3BieueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO
TOH € MOT'BJI [ TI0JIy9! U3BJICUCHHETO;

0. (3anuueH, B cuiaa ot 27.05.2020r.)

2.4. TlpomsHarta BIHM3a B CHJIa Ha JaraTa, I[OCOYEHa B
obsBrennero Ha bankaTa, 1 ce OTHACs IO BCHUYKH TTOJI3BATENIN
Ha TatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue ¢
npoMenute, KIIMEHTHT MMa MpaBo Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeqd Jarata, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIEeTeHHS.

2.5.1. MuHHMaJIHHUAT JIBYMecedeH Cpok mo wi.62, ain.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIaTeKHUTE CHCTEMH He ce
npuiara B CiIydanTe Ha JOOaBsHE Ha HOBA yCIyra WIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a ciTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIH
mpejyara Mo-ONarompusTHH yCIOBHS OT TE3M IPean
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA MaJieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha aeros3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. mHa 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KineHThT Ma 10CTBHIT

J10 MHAWBHIyaTHaTa HHGOPMALK 3a ABIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a OHEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 3a CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0um ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedarBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Mol — Ha
nocoveH ot Kimenra BanuzieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cumma ot 27.05.2020r.)
KineHThT Moke J1a 3asBU MOMy4aBaHETO HA yBEAOMIICHHE 3a
HaJIM4YMe HAa HOBO M3BJICUYEHHE B IIOTPEOUTEICKUS My PO
B marexxHus noptan UPAY, kaTo aktuBHpa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepUMHIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT UMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B CiIydaii dWe He  TIOJlydaBa  M3BJEUYEHHE IO
JIOTOBOPCHHUS/3asABCHHUsl HA4YMH. B ciydaii Ha HEMOJIy4eHO
W3BJCYCHUE, 3a KoeTo bankara He ¢ uH(opMmHpaHa u e
M3TEKBJ MOBEYE OT €IUH IEPUOJ] OT JOTOBOPEHHUS CPOK 32
[OJIy4aBaHETO My, ce cuurta, ye KimeHThT e aelicTBan ¢
HEOPEXHOCT U HE € TOJIOXKWI ABIDKAMATa TPIKa A3 TOTydd
vHpOpPMaIMsg 3a W3BBPIICHUTE TPAHCAKIWH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXHOCT Jla YBEIOMHU
Bankara wiam na ce 3amo3Hae ¢ IBIDKEHHETO MO CMETKara
CH/TpaHCAKIMUTE O TUIATEKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KakTO W aKo He YBEIOMH IHCMEHO WM upe3 obakiaHe 1o
KonTtakTHHS IeHTHD 32 KIHeHTH baHkaTta 3a mpoMsHa Ha CBOSI
ajipec, BCHUKH ChOOLIEHHs U TIOKaHH, U3MpaTeHu oT baHkara
no Kmuenra, 3a kouTo TOBa € M30paHUAT HAYMH Ha
yBeIOMsIBaHE, Ha MOCOYCHHUS alpec, C€ CUUTAT 3a PEIOBHO
BpbueHH. Ako KimeHThT He ObJe HamepeH [Ba IbTU B
pa3IMYHU JJHU Ha TIOCOYCHUs OT HEro ajpec 3a BpbuBaHE Ha
u3npateHo OT baHkara yBegomiieHHe (HE3aBHCHMO OT
HETOBHS XapaKTep), TO YBEAOMIICHHETO CE CUUTA 32 PEAOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma ot 22.07.2019r.)
W3BneyeHne mpu MOUCKBaHE MOXE Ja ObJe MOJIYYEHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBanero my, bankara
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u3mpaia 0e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
ChIBpPIKAII0 HHpOpMAKs 3a Oaanca 1o cMeTkaTa cbo0pa3sHo
U3BJIICYCHUETO.

2.7.5. Nudpopmanus 3a IBHKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyIll mepuoj (oOxBamiam| TeKyIIUs U
MPEIXOJHUS Mecell) MOKe Ja ce Moay4d U upe3 KoHTakTHuS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCU U
aKo € IPWIOKUMO, HH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpylaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKa.

2.7.7. (voB, npuer Ha 01.07.2019r., B cmna ot 22.07.2019r.)
bankata m3mpamia BeIHEX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmTHUS TenedoH Ha Knnenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, 1Mo KOMTO HE € HMalo MABWXKCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KnmeHtr Ha oHNaliH OaHKUpaHE, CBHIVIACHO
ycioBusATa Ha bankara 3a To3u Bua yciyra, MoXke Ja TOIyqn
nHbopMaIys 3a IBIKEHHE 10 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUS CH WHCTPYMEHT B JMYHUS CH IOTPEOHTEICKH
npodui B OHNAWH OaHKHpaHe 3a MepHoja cliell TMOANMCBaHe
Ha JloroBopa 3a OHNaliH OaHKMpaHe M ciie]] BKIIOYBAHE HA
CMETKarTa 3a MOJ3BaHe Ype3 TO3U KaHaJl.

2.9. Beexu Kinent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 0 HMH(GOPMaNus 3a IBMKEHHE 1T0 CMETKa U
TpaHcakuuu ¢ KpenutHa kapta/OK kapra B JMYHHS CH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY wu unentudunupann xaro kmmeHtn Ha Obb, bankara
M3IIpalla yBEeAOMIICHHE 32 HAIMYKME Ha HOBO U3BJICYCHUE I10
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCKBa
JOIBJIHUTEINHA 3asBKa 33 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMeTKa ce Wu3Mpaiia clej 3asBsiBaHE  Ha yciyrara B
marexHus noprain UPAY. YBenomieHusTa ce u3npamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopranl 3a

KJIMEHTH - (PH3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1o To3u Jlorosop e
HaCpeI[Ha W B3aWMHa, C OrJie]l Ha KoeTo KITMEeHTHT ¢ ITbkKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXKHUTE YCIYTH,
kouto OBb mpennara upe3 caiira Ha bankara, B KJlOHOBaTa
Mpexa Wi Ha TenedoHa Ha KOHTaKTHHS HEHTHP 3a KIUEHTH.
HemsnenHenneto Ha ToBa 3agb/DKEHHE C€ CUMTA 32

HapymnieHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KimeHTHTe, KOUTO Cca MPEIOCTAaBHIN U BePUPHIUPATN
CBOM ENEeKTPOHEH ajpec, MolydaBaT HHpOpPMAnUs 3a
M3IOJ3BAaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarys 3a Ipyru NpeangaraHu oT baHkata NpoxyKTH U
ycayru. Bepudukamnusara Ha eIeKTpOHEH aJpec ce U3BbpIIBA
Ype3 OHJIAH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oTr  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH apeC, C€ CUMTAT 3a HAJUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UJAEHTUOUKALIAA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZIATENCTBO,  baHkara
uaeHTHUIpa W TpOBEepsSBa KIMEHTHTE, KaTO H3HUCKBA
CBHOTBETHHUTE JAOKYMEHTH, KOUTO CIY)XaT 3a YAOCTOBEpsSIBaHE
Ha CaMOJIMYHOCTTa WM. MjeHTH(HIMpaHeTO HAa KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHELUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JOCTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITApPCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
[lpu  guctaHuMOHHAa  UAEHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BaIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexTpoHeH
MOJIKC, W3MaJ€H OT JOCTaBYMK Ha KBaIH(UIMPAHU
YAOCTOBEPUTEIHH YCIYTH. 3a 4YYXKIEHIH C pa3pelieHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO WIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0cnyxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOWTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKH WA, YIBIHOMOIIEHH [a OTKPHBAT/3aKpHBaT
CMETKH, KaKTO ¥ J1a M3BBPIIBAT ONEPALUH OT TAXHO MME U 32
TAXHA CMeTKa MOJTEXKAT Ha chlara
uaeHTH(UKAIMS/BepuUKaIHs, IPIIoKIMa KbM Kitnerra.
JIMCTaHIIMOHHO HMICHTU(PHIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTABUTEN Ce
cpriacsiBa bankara ma cHeme Komue OT JOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Jia TO BBbBEIE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO ¢ TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpecTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U IOIBJIBAaHE HA ONPENENICHN JCKIapalud C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATHBHU M3MCKBAHUS
WITH TTpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuuMeHTBT e JUTbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPEHU YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOSATENCTBATA,
MpEeCTaBIABAId HOPMAaTHBHO W3WUCKBAaHE 3a OTKpPHBaHE Ha

CMETKa, KOHUTO OWxa [OBEJH o npoMsiHa B



UJICHTU(UKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosTeNIcTBA INpPU MbPBOHAYAIHATA pETMCTpalUsTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kimenrta, baHkara MoXke 11a OTKa)Xe H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAaHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBAaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3HPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3KUCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTIAaTE)XEH HMHCTPYMEHT.

3.4. bankaTa nMa npaBo J1a OTKaxke perucrpanus Ha Kivenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JONMyCKa BBB  BCHYKM  KJIOHOBE, B  CIydail de
YI'BITHOMOLIUTENHUAT aKT € JEMO3UpaH B eNEeKTPOHHATa
cucteMa 3a menHoMomHM Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBJIHOMOIIHOTO Jla OTPaHHYH KIOHOBETE, OT
KOWTO HETOB ITBIHOMOIIHHK ce pasnopexa. [IamHoMonHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPEeH IPENUC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe CbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsgOBa Ja ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema jJernTuManus Ha
ITHTHOMOIIHIKA U C IPeu3JaJeH JOKyMEHT (P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINUM BosisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
Banxara n KnmeHTHT M3pHYIHO NpHEMaT, Ue ITBIHOMOIIHO C
npaBa 3a pas3lopeXxIaHe MO CMETKa BKJIIOYBA M MpPaBO Ha
ITHTHOMOIIIHUKA JIa CE Pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHe CcaMoO  upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT
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MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0IycKa caMo B ciIy4aid, ye KIIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TPEYIbIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHH XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJke 1a H3MCKa OTKpHUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIHM yCIOBHUS WM 1a OTKaXe 0O0CITy)XBaHE Ha
Kuuenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTE€HA IIPEABAPUTEIIHO U
mucMeHo oT KnmeHTa, 4e OT HEroBo HMMe Ine ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, M B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KaKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM IOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYeHH B Hactosmute OOmM ycioBUs cirydaw,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIara, YIBIHOMOIICHH Jda Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKeH
He3a0aBHO M JIMYHO nJa yBenomu bankara. B ciywait Ha
HeyBenoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbiaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
ClTy9qauTe IPpH KOUTO JINIIATAa TI0JI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mprieMa, 4e IHJTHOMOIIIHH 32 Pa3MOpEeKIaHe C
pa3IuIalaTeHl CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHK OT KimeHTH, ako
JaraTa Ha 3aBepKa Ha rmojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menmuTe Ha MPEACTABHTEICTBO UPe3 ITBIHOMOIIHO,
3aBEPEeHO OT UYXKJECTPAaHEH HOTapuyc, € HeoOXOauMo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHEe Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOmnHO OaHkupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha moamnuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAaIMsi B
Peny6uika Brirapust v ¢buy 10 BIMCBAaHUATA 110 pejia Ha 9l
83 or 3akoHa 3a HOTApUYCHUTE U HOTapHAaIHATa JEHHOCT, KAKTO

U 9y’>KAE€CTPAaHHN HOTapHyCH.

3.6.2. (u3m. Ha 25.01.2021r, B cuia ot 28.01.2021r.) Bankara
[pHeMa ITBJIHOMOIIHH 32 HPHCHCTBEHO Pa3lOpPEeKIaHE ChC
cpenctBa Ha KimeHTa, M3BBPIIBAHO 4pe3 ITBIHOMOIIHHUK C
ITBJIHOMOIIIHO, 3aBEPEHO OT OBIrapckd HOTApUYC WIH OT
OpraH{ Ha MecTHaTa agMUHHUCTpanus B PermyOnnka benrapus
¥ CHIWM N0 BIKCBAaHUATA MO perna Ha wi. 83 or 3akoHa 3a
HOTapHyCHTe M HOTapHAIHATa JEeWHOCT, KAakTO U OT
IIBJIHOMOIIHY, 3aBEPeHH OT OBIrapcKUTe KOHCYJICKU
JUIB)KHOCTHM JIMIAa B 4YyXOMHa, a  OT 4YyXICCTpaHHH
HOTapuycu - caMo oT ChbelMHEHHTEe aMEepHKaHCKH IIaTH,
Kananma, O6enuneno kpanctBo BemnkoOputanus u CeBepHa

Wpnanaus u ctpanute ot EBponeiickust cpio3.

3.6.3. [TpTHOMOIIHH, KaKTO ¥ APYTH OQUIMATHH JOKYMEHTH,
CBCTaBEHU B UyXJa JbpkaBa, ce MpeAcTaBaT npen bankara
3aBEpeHM B OBITapcKO IIOCOJICTBO WM KOHCYJCTBO B
CbOTBETHAaTa [Jbp)kKaBa WM JEraJu3upaHd, CbOTBETHO
MIPUIPYKEHH C “alloCTHIT” ¥ IPEBE/IeHN Ha OBIrapcKy e3UK OT

3aKJICT IpEeBOAay.

YrnbjaHoMomaBaHe Mo MOBOJA IJIATEKHHU HHCTPYMEHTH 3a

oTAAJICYCH T10CTHII

3.7.1. (uam. mHa 16.03.2020r., B cmia or 27.05.2020r.)
[LnaTe)KHUTE WHCTPYMEHTH 3a OTHANCYeH IOCTHII-OHIANH U
MOOHITHO OaHKHpaHe, ce oJI3BaT I4HO oT KimeHTa, KaTto Toit
MO3Ke 12 YITBIIHOMOII[aBa TPETH JIMIIA JIa M3BbPIIBAT JCHCTBUS
C Te3W IUIATEKHH HWHCTPYMEHTH, TMPH Cla3BaHe Ha
OpeBUACHOTO B Hactosmmure  OOmmM  ycloBHSA.

YI'bJIHOMOIICHUTE 110 peia Ha MPEAXOJHOTO U3PEUCHUE JTUIA
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HSAMAaT TMpaBoO Jia MPEYNbIHOMOLIABAT
TpeTH Jiuia 3a paboTa B OHIAWH/MOOHIHO OaHKHUpaHe.

3.7.2. Bankata mpHeMa TBJIHOMOILIHK 3a IOJIMICBAHE Ha

JoroBop oT uMero Ha KimeHTa, KakTo W 3a IojiydyaBaHe Ha

IUIATEKEH MHCTPYMEHT W  HETOBHTE IEPCOHATU3HPAHU

3aIIUTHA XapaKTEPUCTHKHU CIIe U3/1aBaHETO/IPEH3JaBaHeTo

My oT baHkara, pu criazBaHe Ha YTOBOPEHOTO B HACTOSIIIUTE

OOum ycioBus M IpPU  YCIOBHE Y€ B IBIHOMOIIHOTO ce

ChAbPIKa U3PUYHA KJIay3a 32 TAKUBA JICHCTBHS.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBaHe
U TIpOMsIHA Ha HOMep Ha MOOMJIEH Tele(oH 3a MoTydaBaHe Ha
MEPCOHATM3UPAHN 3alIUTHH XapaTepUCTHKu - SMS mapomm/
KOJIOBE 3a aKTHBauWs M BepuUdUKamus IpU IIOJI3BaHE HA
OHJIAIH/MOOMITHO GaHKHMpaHe ce U3BBpIIBa IN4YHO OT KimenTa,
a OT IBJIHOMOIIHHMK CaMO aKO ITBJIHOMOIIHHUKBT € M3PHYHO
YITBITHOMOLIEH 3a TOBa JEHCTBHE, KAaTO B ITBIHOMOIIHOTO
clle]IBa []a € I0COYEH HOMEpP Ha KOHKPETeH MOOMIIEH TenedoH.

3.7.4. (3amnyen, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTerIHeTo Ha IBTHOMOIIHOTO € IINCMEHO U N3PUYHO
ot KineHra, Kato MOXe Ja e OCBIECTBH JIMYHO BBB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. bankara mpexpartsiBa NMPEIOCTAaBSIHETO Ha IUIATEKHHU
YCIIYTH 10 IIBJIHOMOIIHO, KOTaTO MOJYYH IIMCMEHO M3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOraTto He € OHila CBOEBPEMEHHO MHCMEHO
W3BECTEHA 32 OTTEIITHETO MJIM MPEKPaTSIBaHETO.

3.8.3. SIBsBaHeTO Ha HOB IBIHOMOIIHMK HE IpeKparsBa
I'BJIHOMOIIUATA Ha MPEIHUIIHN MBITHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
[Tpu oTTersiHE Ha ITBITHOMOIIIHO Ha ITBJTHOMOIIHKK Ha KitneHnt
C TIPaBo Ha JOCTHIT O OHJIAIH/MOOITHO OaHkupaHe, KeHThT
nombiBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 TPEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JIMLETO JJO CMETKHTE Ype3 CUCTeMAaTa 3a OHJIAlH

OaHKUpaHe.

IV. BUJIOBE CMETKHU

4.1. bankata OTKpuUBa CIIEJHUTE BHUJOBE CMETKH Ha

¢dusnyecku una:



4.1.1. pasmnamaTeIHd CMETKH;
4.1.2. CIIECTOBHU CMETKU:
4.1.2.1. crIeCTOBHU BIIOTOBC;
4.1.2.2. cpouHH JETIO3UTH;

4.1.3. cMeTKH ChC CIIENMANEH PEeXHM M NpeIHa3HaYCHHUe: C
IIOCTaBeHH YCIOBHS 3a pasMoOpexAaHe WM 0OCITyXKBaIlu
CIeIMaTHa el (JapuTeIICKH, B 110132 Ha TPETO JIHIIE); CMETKU
¢ rapaHuUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTUpaHe OT CTpaHa Ha bankara, 4e mpm JIoka3BaHe Ha
CKIIIOYBAaHE Ha IIOCOYEHA CHENIKA, CpeJCcTBaTa IIe ce

0CBOOOJAT B 1OJI3a Ha Mpo/jaBaya.
4.1.4. mnaTexxHa cMeTKa 3a ocHOBHU onepanud - [ICOO.

4.2. CmeTku Ha QU3MYECKH JIMIA, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABaHA OT TAX MpoecHsi WIH CTOMAHCKa NEHHOCT,
KOSITO M3MCKBA PETUCTpALU 10 pesia Ha 3aKOHA 33 PEericThbp

BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)ke Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
OIMCaHUTE II0-TOpe, NPH IPEABAPUTEIHO NOTOBapsiHE Ha

KOHKpETHHUTE ycioBus ¢ Knnenra.

4.4. B pamkuTe Ha H30pOeHHUTE BUAOBE cCMETKH baHkaTta Moske
Jla TpelocTaBs LEJIEBH INPOIAYKTH 3a ONpEJeNeHa rpyma
KimeHnTH, 4unTO CrienuduYHH yCIIOBHUS ca perjJaMeHTHPaHH B

CBOTBETHHUTE JJOroBopH U Tapudmure.

4.5. baHkaTa ©Ma TIpaBo Jia MPEJOCTaBU Ha BCeKH KITMEHT 1o
KeTaHWe Ja W3M0oN3Ba KOMOWHAIUS OT Tpe/JlaraHuTe

npoaykTu ot bankarta, npu ycnosusiTa, nocouenu B Tapudara.

Pa3miamareHu CMETKH

4.6. bankara OTKpuMBa pasmiamiaTeqHa CMeTKa  3a
HEOoIpe/ieJieH CpoK Ha uMmeTro Ha KimeHrta, mo ¥ OT KOSATO
Cpely Bh3HArpaXkJeHHe ce IIPHeMaT IPEBOIN 1 BHOCKH H Ce

U3BBPUIBAT IUIAIIAHUS B TPAHULIUTE HA HAJIMYHUTE CYMU.

4.7. KnueHThT MOKE J1a T0JI3Ba OBBbPpApPadT MO CMETKaTa J0
IpeABapUTEIHO IOTOBOPEH JIMMHUT Bb3 OCHOBAa Ha OTHENIEH

JA0TOBOP, CKIIIOYECH C bankara.

IlnaTexna cMeTka 3a ocHOBHU onepanuu — [ICOO
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4.7.A. baHkaTa OTKpHBa IIATE)KHA CMETKA

32 OCHOBHM OINEpaluy B OBJITapcKH JieBa 3a HEONpeIereH
CPOK, II0 KOSTO Cpelly BB3HarpakAeHHEe IPEeJOCTaBs
CIICTHUTE YCITYTH:

1. otkpuBaHe, 00CITy)XBaHE U 3aKpUBaHE HA IIATS)KHA CMETKa;
2. BHaCsIHE Ha CPEJICTBA II0 TUIATe)KHA CMETKA,;

3. TerseHe Ha 1mapu B Opoif OT IIaTexHaTa CMETKa OT THIIIE;
4. U3MBIIHEHHE HA CIIEIHNUTE TUIATEKHH OMEPALIH

a. JUPEKTHH NeOuTH;

6. MIaTeXHU ONEepalry, H3BBPIIBAHU Upe3 MIATeXHa KapTa,
BKJIIOYUTEIHO TJIAIIAHUS YpEe3 UHTEPHET, TEIJIeHe Ha MapH B
6poit or ATM, kakto u TerieHe Ha mapu B Opoit ot [IOC
TepMHHAIHHU yCTpOUCTBa B OaHKa;

B. KpPEIUTHH IIPEBOAW, BKIIOYHTEIHO HAPSKAAHUSI 3a
MEePUOANYHH IPEBOAM, Ha TepMHHAIHU ycTpoicTBa ATM n
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
OHJIaiH OaHkupaHe Ha bankara

4.7.b. bankata Moxxe ma oTkaxe oTkpuBaHe Ha [ICOO B
CJICIHUTE CIIydau:

1. Kiuentst Beue npurexaBa [ICOO B bankara, ocBeH ako
e OmII yBeIOMEH, Ye cMeTKaTa My mie Ob/Ie 3aKpuTa;

2. KuwuentsT neknapupa, ye npurexasa [ICOO B npyra
0aHKa Ha TEPUTOPHATA HAa CTPAHATa, OCBEH aKo JEKIapupa, ue
e OMJI yBeIOMEH, Ye CMeTKaTa My Iie ObJie 3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO 10 HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3Nnopesdy OTHOCHO
MpeOTBpPaTsSBaHEe H3IIOI3BAHETO HAa (PHHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3MUPAHeTO Ha Maph W (PUHAHCHpAaHETO Ha
TepopH3Ma.

4.7.B. bankata yBenomsiBa KirieHTa mUCMEHO 32 OCHOBAaHHETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMAmMsA € B TPOTUBOpEYME C LEeNUTe Ha
HallMOHANTHATAa  CHUTYPHOCT, OOLIECTBEHHS  pei WU
3aKOHOJATEJICTBOTO ~ OTHOCHO  MNpPEAOTBpaTsBaHe  Ha
M3IOJI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a IeJHTe Ha
M3MHMPAaHEeTO Ha TMapu W (HUHAHCHpaHeTo Ha Tepopm3ma. C
yBenomieHnero  bankata uHdopmmpa Kimenta 3a
mpoleayparta 3a MOJaBaHe Ha jkalda cpelly OTKasa M 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m [lommpurennara

KOMHUCHA 3a IUIATCKHU CITIOPOBE.



CriecTOBHH CMETKH

4.8. CriecTOBHHTE CMETKU Ca CIIECTOBHH BJIOTOBE U CPOYHHU

JCIIO3UTH.

CrniecTOBHM BJIOTOBE

4.9. CrecToBHHTE BIOrOBE IIPEACTABISIBAT CMETKH 3a
ChXpaHEeHHUE Ha Iapy 3a HEOIpeelIeH CPOK C IIeTl CIIeCTSBaHe.
4.9.1. CnecroBHHTE BIOroBe MoraT Ja ObIAaT M AETCKU
CIIECTOBEH BJIOT, KakTO W BJOT mox ycioBue. CIeCTOBHH
BJIOTOBE B IIOJI3a HA JPYrW JIMIA C€ OTKPUBAT caMoO IpH
HaJIM4IHe Ha CeMEHHN MPUYHHN.

4.9.2. Turymip Ha IETCKH BIIOT MOXe Ja Oblle BCEKH
MaJIoJIeTeH WM HeITbIIHOJIETeH OBITapCKy TPaXKJaHHH.
OTKpHBaHe Ha JIETCKH BJIOT C€ N3BBPIIBA:

a. 3a MaJIOJICTHUTE (€1, HEHABBPIIIIH 14 TOTUHN) OT BCEKU
OT POIUTENINTE WM HACTOMHHUINTE, a PaslopexkIaHeTO ChC
CyMHTE IO BJOTa CE OCBIIECTBABA CIE] INPEACTaBiHE Ha
paspelieHIe OT ChbOTBETHHS PaliOHEH ChJI;

0. 3a HEMIBJIHOJICTHUTE (Ziela, HaBbPIIWIN 14 TOAUHH, HO HE
HaBBPIIWIM 18 TOAWHM) OT camHs HEIBJIHONETEH, CBhC
CBIJIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MONICYNUTENH, a NPH pa3NopexaaHe ciel NpeAcTaBsHEe Ha
paspelieHe OT ChbOTBETHHS PaiiOHEH CBI;

B. OT CAMHTE HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOAWHM, CKmoumnmu  Opak, TIpH  TpEeACTaBsIHE Ha

YAOCTOBEPEHUE 3a CKIIOYUCH I'PAXKAaHCKU 6pa1<

CpoyHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
ChXpaHsIBa MapH, IUIATHMHU Ha OTpezeieHa aTa (Mauex) Wi
IIpU JApYTH YCJIOBUS 3a IUIAIlaHE, YTOBOPEHU B JOTrOBOpA.
ChpXpaHEHHETO MOXE JIa C€ M3BHPINU M Ype3 OJOKUpaHe Ha
cyMa IO pasIulalaTelHa CMETKa WM CIECTOBEH BIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOXKE Ja Ce CKIIOYU MpU
ycnoBue, ye KIMeHThT € TUTYynAp Ha CMETKa B ChIIMSA BHJI
BaJIyTa, B KAKBATO XkeJae 1a 0bJie OTKPUT CPOUHUAT JETO3UT.
WNupuBunyanHnTe XapaKTEPUCTUKN HA U30paHUS B JCTIO3UT

ce nocouBar B cboTBeTHUs JJoroBop u Tapudure.
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4.12. Pa3nopexaaHeTo C JEmo3uTa ce

OCBIIECTBABA [IPE3 CMETKATa, KbM KOSATO € OTKPHT.

4.13. Ilpu craHgapTeH cpoueH aeno3uT KimeHThT Moxe aa
n30epe Ha Majex efHa OT CIeAHUTE Bh3MO)KHOCTH:

4.13.1. nemo3WTHT JAa ce HOAHOBH 3a CHIIHSA CPOK, KaTo
TJIaBHUIIATa BKJIIOYBA M HAYMCIIEHATa JIUXBA OT MPEAXOIHHS
HEepHO;

4.13.2. 1emo3uTHT Ja ce MOJHOBHU 3a CBHIIHS CPOK C pa3Mepa
Ha ITbpBOHAYAJIHATa TJIABHHIA, KaTO HAuYHMCIEHATa JIMXBA Ce
OTHECE M0 CMETKAaTa, KbM KOSITO € OTKPUT AEHO3UTHT;

4.13.3. nemo3uThHT Oa ce MpeKpaTH, KaTro TJIABHHLATA W
Ha4yMCJICHATa JINXBa C€ OTHECAT IO CMETKaTa, KbM KOSTO €
OTKPHUT JCTIO3UTHT;

4.13.4. 3a ornenHu BujoBe Jeno3uTu KinumeHTHT Moxe naa
n3bepe HaducleHaTa JIMXBa Ja ObIE OTHACSHA IO CMETKa,
pa3IuYHA OT CMETKAaTa, KbM KOSATO € OTKPUT ACTO3UTHT.

4.14. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JETIO3UT TPH MPEICTaBsIHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KinuentsT MOxe na mpekpatud Jlorosop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocodeHa B JloroBopa. AKo Ta3u aTa ce rnaja HepaboTeH JeH,
3aKpPHBAHETO C€ W3BBPIIBA B IbPBHs paOOTEH JIeH, CIIEABAIL
Jatata Ha N3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npexparsBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTta mim npm mpuHYAWTENHO W3IMbIHeHne, bankara
OJIUXBSIBA CyMaTa 3a BpPEMETO Ha JEHCTBUTEIHOTO ¢
NpEeCTOsIBaHE C HAMaJleH JIMXBEH IPOLIEHT, OIpeneieH B
Tapudure.

4.17. Ilpu npekparsaBane Ha J[oroBop 3a CpoueH JEMO3UT B
qy)KAeCTpaHHA BallyTa CyMmara, KOSTO € IMOo-Malka OT Haii-
MajKara Kymiopa B ChOTBETHAaTa Uy)KIECTpaHHA BalyTa, ce

n3IUIaIla B JIEBOBA PaBHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 1oJ13a Ha TPETH JIULA U JAPUTEJICKN CMETKH

4.18. OcBeH IETCKH CIIECTOBHH BJIOTOBe baHkara Moke Ha
OTKpPHBA CMETKH B TI0J13a HA MIOCOYEHO OT YTOBOPHUTEIS JIHIIC
B XUIIOTE3H, MPEIBUACHU MO 3aKOHA. AKO TPETOTO JIMLE HE
Jlazie ChIIacHe 3a YTOBOPKAaTa B HETOBa 110J13a B CPOK, IOCOYEH
B YBEJOMJICHHE 32 OTKpUTAaTa CMETKA, CPEJCTBATa CE BPBIIAT

Ha yroBOpuTeJid.



4.19. CMmeTka B M0JI3a HA TPETO JIMLE MOXe Ja Oble OTKpUTa
U TIpU JApUTEINCKH KaMIAaHWH, KaTro IIPU HEBB3MOXHOCT
JHUIETO, B YMATO II0JN3a Ce HAaOWpaT CpeacTBaTa, Ja aajie
ChIJIaCHE C HAIIpaBEeHaTa YTOBOPKA B HErOBa I10J13a, HAIp. IIPH
OTCBHCTBHE NOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBA. [Ipn
pasmopekaHe ChC CpeACTBaTa Ce CHa3Ba PEXHUMET,
npexBuaeH B JloroBopa 3a OTKpHUBaHE HAa CMETKaTa WM B

HOPMATHUBEH aKT.

Z[apnTencml CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJi3a ce HaﬁnpaT cpeacrsara

4.20. lapuTeIICKH CMETKH 34 JIeUeHIEe Ha HEITbTHOJICTHH JIHLA
ce OTKpHBaT OT TEXeH 3aKOHEH IIPeACTAaBUTEN, a Ha
ITBJIHOJIETHH JINIIA, KOUTO Ca BB3IPEISTCTBAHY J1a IPUCHCTBAT
B baHkara — OT TexeH pOACTBEHUK, KOMTO AeKIapupa BUJIa Ha
pOZICTBEHATa CH BpB3Ka C JIMIETO, B YUATO MOJ3a CE OTKPHBA
cMeTKarta. baHkaTra He BB3CTAHOBSIBA TAPUTEICKH BHOCKH Ha
BHOCHTEJINTE ITPY HEOCHIIECTBABAHE Ha [[eNTa Ha HAOMpaHe Ha
cpexacTBaTa WIH IpyTH 00CTOsTENCTBA. IMpu
HEOCBIIECTBABAHE/OCHIECTBABAHE HAa LENTa W OCTaHAIU

HaJIMIHU CPEACTBA, C TAX C€ paslnopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemﬂaﬂe U 3aKpUBaHE HA CMETKH

4.21. PasnopexaHe M 3aKpuBaHe Ha cMeTKH oT KineHra ce
W3BBpPIIBAT BBB Bcekd KIOH Ha OBB, ¢ u3KkimroueHwe Ha
CMETKHTE CBhC CIELMaJeH PEXHM M IpeJHa3HauYeHHUE,
Pa3MOpPEKIAHETO C KOUTO CE OCBILIECTBSABA B KJIOHA, B KOHTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. baHkaTa HauuclsiBa JMXBa BBPXY HAJIMYHOCTTA II0
CMETKaTa, ChOOpPa3HO JIMXBEHUS TPOILICHT, MPHJIOKUM 3a
KOHKpETHHUS BuJ cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH I10Jl MUHUMAJIHOTO canzo, nocoueHo B TTK.

4.23. bankara yabppska U 3amliania AaHbK BbPXY JOXOAUTE OT

JINXBU C’LO6pa3HO JIECTBAIIOTO 3aKOHOIATEIICTBO.
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IVA. IPEXBBPJISIHE HA
IVIATE’)KHA CMETKA (pasmiamarejHa cMeTKa M
CO0)

4.24. bankata mnpemoctaBs Ha Kimenture ycimyra 1o
NpEeXBbPISIHE Ha IUIAT€XKHA CMETKA, KOTraTo IUIATEKHHUTE
CMETKH ca BOJICHH B €/lHa M ChIa BaJyTa IIPU OCTaHAIUTE
Oanku B PenmyOnuka bearapust.

4.25. Wudopmammss OTHOCHO pema M yCIOBHATA 3a
MpEeXBbPIISIHE Ha IUIATEKHA CMETKA, BKIIFOUBAIIA (YHKLIUHUTE
Ha MpexXBbpIIAaTa U NpHeMalnaTa 6aHKka Ha BCEKH €Taml OT
mpolenypaTa HO HPEXBBPJISHE HA IUIATE)KHA CMETKa M
CpPOKOBETE 3a M3NBIHEHHE HA CBHOTBETHHTE €Talu, ca
MOMECTEHH Ha JBITOTPacH HOCHTEN — HHTEPHET CTpaHHIaTa
Ha bankara www.ubb.bg, KakTo M ¢ HaJIWYHA HAa XapTHCH

HOCHUTECII IPU TIOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJOBHUA 3A
PA3IVIALITAHUS

HN3BBPUHIBAHE HA

5.1. (u3m. ma 06.07.2020r., B cuma or 08.09.2020r.)
Pasnopexxgane chc cpecTBa IO CMETKA CE OCBINECTBSIBA Upe3
IUIATe)KHH JOKYMEHTH, W3TOTBEHH OT baHkara, MiaTexHU
JOKyMEHTH, CBABPXKAIM BCHIKH HOPMATHBHO W3HCKBAaHU
PEeKBM3UTH, KaKTO ¥ pETrIaMEHTHUPAaHH JUCTAaHIMOHHH
crocoOH 3a U3BBPIIBaHE HA TPAHCAKLIUH Upe3 OaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3sBaHe
ChC CHENU(UKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3UCKBaHUs U ycJoBUsATa Ha baHkaTa.

5.2. baHkara W3BBpIIBa IUIAI[AHWS OT CMETKaTa camo II0
HapexXJaHe WM ¢ IpeJBapuTeIHo chriacue Ha Kinenra, npu
YCIIOBHATA, OCTAaBEHN OT HETO, IO pa3Mepa Ha HAJIMIHUTE
CYyMH TIO CMETKaTa U JOTOBOpeHUst oBbpApadT. bankara He
W3BBPIIBA YaCTHYHU IUIAIIAHUS 10 OTACITHH HapeXKAaHHs HIIN
MICKaHU 3a Iyantaxe. M3KknodeHne oT Te3u paBuiia ce IpaBy
caMoO 3a TPHHYAWUTENHO H3IBIHEHHE II0 YCTAaHOBEHUS OT
3aKOHa pejl, B ClydauTe Ha CIy)KeOHO chOupaHe 1o pejia Ha
Hapen6a Ne 3 na BHB, kakto u npu BpbliaHe Ha HOCTHINIH
MO0 CMeTKaTa CyMH BCIEJCTBHE HAa TpeIlka HIH HETOYHO
U3BBPILEHH ONepaliHy (CIy>keOHN KOPUTHPAIH IPEBOIH).
5.3. bankaTa H3BBPIIBA IIIAMIAHKUATA B XPOHOJIIOTHIHHS pell, B

KOWTO MJIATEKHUTE Hapemaaﬂuﬂ/ HCKaHHusA Ca MOCTBIIWIIA ITPU



Hes, OCBEH B CIlydaWTe Ha IPUHYIUTENHO ChOMpaHe Ha
B3E€MaHHs U CIIy’KeOHH KOPUTHPAILIH IIPEBOAN.

5.4. BupoBere mIaTeXxHU omnepanud, Kouto bankaTta
W3BBPIIBA, ca TETJICHE U BHACSHE Ha ITapy B Opoii; HapekiaHe
U TIOJTy4aBaHe Ha KPeAUTEH MPEBOI; HapeKIaHe U MOoTydaBaHe
Ha HaJIM9eH MPEBOJ; JaBaHe HA ChIVIACHE 33 AUPEKTEH JNeOnT;
HapeXJaHe W ITI0JlydaBaHe Ha HMCKaHE 3a IUPEKTeH NeOwuT;

TUIATEXHH ONEPAIUK C KapTa.

Pa3nocku

5.5. bankaTa npuema 3a U3I'BIHEHUE KPEJUTHH IPEBOJU ChC
CIICJIHUTE HHCTPYKIMH [0 OTHOLICHUE HA Pa3HOCKHUTE:

5.5.1. cnogenenu (SHA) — maTerbT U HOTy4YaTeNIAT 3aluIalaT
TaKCHTE ¥ KOMHCHOHHTE CHOTBETHO Ha OaHKaTa Ha IUIaTena u
Ha OaHKata Ha TIIONydYaTeds, Karo €  BB3MOXKHO
KOPECTIOHJICHTCKaTa OaHKa Ja yABP)KH Pa3HOCKU OT CyMaTa Ha
peBOJIa;

5.5.2. 3a cmerka Ha marena (OUR) — miarensT 3aruiamma
BCHYKH TAaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKaTa Ha
HOJTy4aTes;

5.5.3. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3amuiania BCHYKH Pa3HOCKH 110 TPEBOJIA, BKIIIOYUTETHO U Te3U
Ha 0aHKaTa Ha IJIaTena.

5.6. OrpaHmyeHusAiTa TpPH T[OCOYBAHE HA HAYWHA Ha
pasmpezeneHne Ha pa3HOCKHUTe ca rmocodyeHu B Tapudara Ha
baunkara, Pa3nen ,,IIpeBonn™.

5.7. KnmeHTHT ce 3aapiDKaBa Jia 3aruialia BCHYKH TaKCH,
KOMHCHOHH, JIMXBH U JAPYI'H IBIDKUMH CyMH, TOCOYEHH B
Tapudpure Ha baHkaTa, BKIIOYMTEIHO KYpPCOBH Pa3IMKU
(koraTo TpHM TOJNy4eH MpPEBOJ BBB BalyTa pasjiMyHa OT

Bajlyrata, B KOATO C€ BOOU CMETKarTa, bankara U3BBPIIBA

[IpeBaIyTUPAHE).

Pa3pemaBaHe Ha IJIAaTEeKHU onepanuu

5.8. [lnaTexxHa orepanus ce CINTA pa3pelIeHa OT MOMEHTA, B
koiTo KnueHtsT e:

5.8.1. moman mOAMMCAaHO IUIATEXXHO HapexaaHe (TpH
U3BBPUIBAHC HA KPEAUTEH MPEBO/J NI KaCOBU onepam/m) HJIN
€ JlaJI MICMEHO ChITIacke B KJIOH Ha bankara (Tipy u3BbpIIBaHe

Ha IUPEKTeH JeOUT) Ui
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5.8.2. (u3M. Ha 16.03.2020r., B cuia oT

27.05.2020r.) npu TUCTAHIMOHEH CIIOCO0 €:

a. MOJaN IUIATEeKHO HAapeXOaHe WM € Jajl ChIjlacue Ipe3

KaHaJIa 3a OHJIAH MM MOOMIHO OaHKUpaHe MPU Clia3BaHe Ha

creuupUYHITE U3UCKBAaHHA 32 paboTa Ipe3 TO3U KaHa;

6. (3anmuew, B cwia ot 08.09.2020r.)

B. [0/IaJl IUIATEXKHO HApeXIaHe upe3 IUIaTe)KHa AeOUTHA MIN
KpelUTHAa KapTa IpH Cla3BaHEe HA NPWIOKHMHTE 33 TAX
YCIIOBHS;

I. IIpU nojiy4yaBaHe B baHkaTa Ha IUIATEXXHO HapexIaHe ,

nozazgeHo ot KiMeHTa ypes JOCTaBYMK HA IUIATEXHH YCIYTd

o uHUIMHpane Ha mianiane (PISP).

CpokoBe W YCJIOBHMSI 32 INOJAaBaHe HA HapeXIaHUS U

U3NbJIHEHNE HA IUIATEKHU onepauuu (KpeIuTeH NMpeBol,

AUPEKTCH HEGI/IT U HAJTUYCH npeBon)

5.9. baHkaTa U3NBJIHABA IUIATEKHUTE OINEPALUH MO T. 5.4 OT
To3n Pasmen karo cma3Ba CpoKoBeTe 3a H3IBIHCHUE,
KpaifHUTE YacoBe 3a IPHEMaHe Ha HAPEXKIAHHS U IPUHIIUNINTE
3a pasmpefereHHe Ha TakcuTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMHCHOHHHTe. Koraro miaTe)xHOTO HapexIaHe e
MOTy4YeHO B HepabOTEH JIeH, CHIIOTO CE CMATA 32 MOTYyIEeHO Ha
crenBanus paboreH aeH. Korato miaTexxHOTO HapexmaHe €
MOJYy4eHO B ChOOTA, CHIIOTO C€ CMATAa 3a IOJY4EHO Ha
cieBanys paboOTEH JIeH.

5.9.1. B ciyuaii ue 1o kpallHUS Yac 3a MpUeMaHe Ha IUTalIaHus
3a 00paboTKa Mmpe3 TEeKyII¥s IeH 10 CMETKaTa He € OCHI'ypeHa
HAJMYHOCT 3a U3MBJIHEHHE Ha IUIATSKHOTO HapexmaHe,
bankarta BpbIa MIaTeXKHUS NOKyMeHT Ha KimeHra mmm ro
NPEeOCTaBsi HAa HEroBO PA3IOJIOKEHHE B KIJIOHA, B KOWTO €
MO/ IeH;
5.9.2. [lnaTexxHO HapexIaHe, HApeICHO Npe3 OHJIAHH H
MOOMIHO GaHKMpaHe ce MojaBa eIHOKPaTHO 3a o0paboTka B
CueTOoBOJIHATA cHCTeMa Ha baHkaTa.

5.9.3. HapexnaHe 3a HalMuyeH NapuyeH INPEBOJ B JieBa ce
nojaBa B paboTHOTO BpeMe ¢ KiMeHTH Ha ChOTBETHHMS KIIOH
Ha bankata. He € Bb3MOK€H 0TKa3 OT IJIaTEeKHOTO HAPEXKJaHEe
ciien mpueManeTo My oT bankara. KimeHTBT ce 3amo3HaBa C
ycioBusiTa Ha baHkara 3a W3BBpLIBaHE Ha €IHOKPATHH
IJIATE)KHU OTIEPaLMH MIPE/IU [0/[aBaHe HA HApEeKIAHETO;
5.9.4. HapexxnaHe 3a TUpeKTeH AeOUT ce mojaBa B pabOTHOTO

BpEME C KJIMECHTU Ha CHOTBCTHHUSA KIOH Ha BaHKaTa, npu



yCIOBHE, Y€ HapeAUTENAT € THUTYIIp Ha pasIulalaTelTHa
cmetka B Obb. He e Bb3MOkeH 0TKa3 OT HapeXJaHeTO ciel
npuemaHero My oT bankata. IlmatensT Moxe Aa OTMEHH
IUIATEXHOTO HapeXJaHe Hai-KbCHO 10 Kpas Ha pabOTHUS JIeH,

NPEIX0XKAAll YrOBOPEHHMS JIeH 3a 3a/IbjDKaBaHe Ha CMETKaTa
My.

5.9.5. KnuentsT MOXe Aa Aenos3upa B bankata cweriacue 3a
JUPEKTeH AeOHUT, B KOETO Ja MOCOYH YCIOBHS, NPH KOUTO
baHkara &a 3ambipkaBa CMETKaTa My IIpU HapekJaHe OT
Komme ot cerioacuero

nojry4yaresis. C€ u3mnpama Ha

TIOJIy4aTeId;

5.9.6. KianeHThT MOXE Ja OTKaKe IUIAIAHETO M Ja H3TErIIN
AJCHOTO OT HEro IUIATeXXHO HApeXIaHe WM ChIJacHe 3a
JMUPEKTeH NeOUT, caMoO ako JO MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He ¢ Omna 3agbipkeHa. Pasxonure 3a 6aHKOBOTO
obcmy)xBaHe Ha OTKa3a ca 3a cMeTka Ha KinenTa u B pa3mep,

onpezeneH B neiicreaniara TTK.

5.10. bankara Moske, cieJ IHCMEHO YBEJOMSBAHE Ha
Knmenra, fa oTKaxe Ja mpuiara HsIKos OT (JOPMHUTE 3a KAaCOBO
i 0e3KacoBO pasIUIalllaHe 10 CMETKa, BKJIIOYMTENHO Ja
OTKaXK€ U3BBPIIBAHE Ha IIPEBOJ B UyXJIECTpaHHA BalyTa C
oriel  cha3BaHe Ha ~ MEXIYHApOJHM  HM3MCKBAHHUSA,
BKJTIOYATEITHO HAJIOXKEHH eM0apro pecTpUKIHH CIIPSIMO
KOHKPETHH Jbp)KaBH, IOpUANYECKH/ (QU3NYECKH JHIa Hu
OpTaHM3AIMH WM PHCKOBHU JIMMUTH Ha baHkaTa, KakTo U 1pu
HEW3ITBIIHEHH 3aIbIDKEHHS 110 oroBopHHU oTHoIIeHus ¢ OBb.
Bankara cu 3ama3Ba NpaBOTO Ja NPOMEHsS IIOCOUYEHHTE B
Tapudara kpaiiHn dYacoBe 3a IMpuUeMaHe Ha IUIAIIAHMSA, 32
Koeto yBenomssa Kimenra, cerinacHo ycnosusita Ha Pazgen 11

OT HACTOAIIUTE O6U.II/I yCI0BUA.

5.11. CpoxoBete 3a U3MBJIHEHUE Ha IIATEKHU OTEpallyH, ca,

KaKTO CJieaBa.

- 3a 3aBepsBaHe HAa CMETKATa HA JOCTABYMKA HA TUIATEKHH
YCIIyTH Ha MOJTydaTesst — 70 Kpas Ha ceBaIius paboTeH JeH
cleJl MOMEHTa Ha TOJydaBaHe Ha IUIATEKHOTO HapeXkAaHe;
TO3W CPOK C€ YyABDKaBa C OMIe eIWH padoTeH NeH IpH

WHULOUHUPAHE Ha IUIATCXXHU OINI€pallui Ha XapTUEH HOCUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
[UIATE)XHH YCIYTH Ha TIOJTy4aTelsl € 10 Kpasi Ha paboTHUSI [IeH,

B KOWTO € [IOJIyYC€HO IUIATCIKHOTO HAPEKIAAHE.
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- Ilpu w3NBIHEHME Ha IUIATEXXHU
omepalyy B Apyra BaiayTa B paMkuTe Ha EBponeiickus cpro3 —
JIOTOBOPEHUTE CPOKOBE MEXIy MOJI3BaTeNsl Ha IUIATEXKHU
YCIyTH M HETOBHs JOCTAaBUMK HE MOTraT Aa HaiBuIuaBar 4
pabOTHU JHU Cllel MOMEHTa Ha MOJIydaBaHe Ha IIATEXKHOTO
HapexXJaHe.

I[Ol'l’l).)'lHl/lTeJ'lHl/l AOKYMEHTH

5.12. Ilpu mpe3rpaHuyYHYU IPEBOAM, KAKTO W NpH IMJIALNIAHUSL
MEXy MECTHH U UyXXJECTpaHHH JIUIa Ha TEPUTOpHsTA Ha
CTpaHaTa ce IpPEACTaBAT BCHYKU IOKYMEHTH, H3HCKYeMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEINICTBO.

5.13. CerioacHo JIEHCTBAIIOTO 3aKOHOINATEICTBO M IIPH
nouckBane or bankata, KiMeHTBT mpencraBs mnHCMeHa

JCKJIapalnus 3a Mponu3XoJ Ha NapuvHU CPpEICTBA.

IIpeBanyTupane

5.14. Tlpu momy4yeH WM HapeOeH NPEBOJ BHB BaIyTa,
pa3nM4Ha OT BaylyTara, B KOSITO ce€ BOAM CMeTKaTa, baHkara
U3BBPIIBA CIy)KeOHO TNpeBadyTUpaHe (apOuTpax) mpu
ycnoBus, nocoyenu B TTK.

5.15. Undopmarnus 3a 0OMEHHHTE KypcoBe, KouTo baHkara
npuiiara Npy U3IIbIHEHNE Ha TUIATSKHUTE ONepaliii MOXe Jia
0bJe mosrydeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOHIHO
0GaHKMpaHe KaTo Ce M3I0JI3Ba BANWAHHMS KbM MOMEHTa Ha

oreparusTa Kypc.

Be3kacoBo HU3BBPHIBAHE CHC CPEACTBA IO pasiiamaTe/;iHa

CMETKA HA BAJIYTHH OIepalMy ¢ BaJIbOp ChHIMA 1€H

5.15a (uoB, mpuer Ha 11.11.2019r., B cuina ot 18.11.2019r.)
bankata mnpenocTaBs Ha HWHAMBUIYATHHTE CH KIMEHTH
BB3MOXKHOCT JIa M3BBPIIBAT OE3KacOBa BaTyTHAa OOMsIHA

(Oe3kacoBM WIIM C ydacTHe Ha Kaca 3a e[HaTa BayyTa), ChC
CpeAcTBaTa Mo pa3IUIAIATeTHUTE CH CMETKH MO OTHOIICHHE
Ha BaJlyTHTE, C KOMTO OaHkaTa pabortu, ¢ Bansop ( gara Ha
pasiuiaiiane — J0CTaBKa) JIeHs Ha JoroBapsie. B ciaydail Ha
n30paHa KacoBa OIepalysl HacpellHaTa onepanus — IanjaHe
WIN JO0CTaBKa, 33JBJDKUTENHO TpsiOBa Ja ObJe H3BBpIICHA

0Ee3KacoBo



OtHomeHusATa Mexay bankara u Kimenra mo noBoJ Takusa
BaIyTHU omepauuu ( Oe3KacoBH WM C y4acTHE Ha Kaca 3a
e/HaTa BallyTa) Ce ypeXKaar oT pasnopenoute Ha 5.15a—5.153
Ha HACTOSIMA pasfen, KouTo KIMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  ycnoBusl, @puUeMa 3a JOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCIOBHSTa Ha CKIIOYBaHE

Ha TaKhBa BaJlyTHU CHCJIKHU.

5.156 (uoB, npuer Ha 11.11.2019r, B cuna or 18.11.2019r)
Bankara mpemocraBs mH(pOpManus 3a aKTyaJHHTE 3a JICHS
opHLIMaTHU BaJyTHH KypcOBEe 3a IOKYNKO-TpodakOa Ha
BaJIyTa CbOTBETHO Ha Kaca Wi O€3KacoBO B IIOMELICHUSATA HA
oducuTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHarta
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKUPAHE U B IIPHIIOKEHUETO 32

MOOHMITHO OaHKHpaHe.

5.158 (HoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankata uMa mpaBO Ja HPOMEHs OQHIMATHHTE BaTyTHU
KypCOBe B PAMKHTE Ha JCHsI, KaTO MPOMSIHATA HE Ce OTHACS 3a
BEYC JOTOBOPCHHU HO HE PA3IUIATCHU CJCIKH KbM MOMEHTA Ha

IpoMsTHATa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.)
BanyrHa cpenka mo HacTOSIMA pas3lenl Moke jga Obnae
OCBIECTBEHA MPHCHCTBCHO B o¢uc Ha baHkara wuim
JMCTAHIIMOHHO JTOTOBapsiHe (TIpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eJIeKTPOHHO WM MoOWIHO OaHkupane). 1 B aBata ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeNIKara Crasa
HEOTMEHsIeMa 3a CTPaHHTE OT MOMEHTa Ha IOCTHUraHe Ha
ChriIacMe MEeXIy KiMeHTa M baHkata OTHOCHO CIEIHUTE

napamMeTpH Ha CliesIKaTa:

1) pa3mep u BasryTa Ha KyIyBaHaTa, ChOTBETHO IPOJaBaHaTa

OT CTpaHaTa BajlyTa U cyMma,

2) maniaHe ¥ JOCTaBKa — KacOBO MK Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IlalaHe
WM JIOCTaBKa, 33IBJDKUTEIHO TpsOBa ja Oble M3BBbpIICHA

0Ee3KacoBo;
3) oOMeHHus Kypc Ha ClieKara;

4) Bampopa Ha moctaBka. [Ipu Oe3kacoBu chenku ( MEXIY
CMETKH Ha KIIMEHTa JI0roBopeHH oT KimeHTa 4pe3 kaHaiuTe
Ha IOJI3BAHO OT HETrO EJIEKTPOHHO OaHKMpaHEe BaJbOPBT HA
JIoCTaBKaTa MoXe Jia ObJie caMo B JieHs Ha jorosapsiHe ( T.e.
chbius AeH). KacoBuTe Clenkd ChIO ce M3BBPIIBAT CaMo C

BaJIbOP JICHSA Ha JOTrOBapsiHE.
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5.151 (uoB, nmpuer Ha 11.11.2019r., B cuma
ot 18.11.2019r.) Cnen ckimouBaHe Ha cienkara KImeHTsT ce
3abJDKaBa Jla VBIBJIHU TOKYMKO-pofax0ara Ha BayTa

CbIVIACHO BCHUYKH JOTOBOPEHU IMAPAMETPU Ha CACJIKATa.

5.15¢ (HoB, mpuer Ha 11.11.2019r., B cuia ot 18.11.2019r.)
[lpn wus3BBpIIBaHE Ha OE3KACOBM NOKYNKU- Mpoaaxba Ha
BaiyTa, KIIMEHTBT ce 3a1bikaBa a OCUTYpPH IO IIOCOYEHATa
OT HEro CMeTKa HaJMYHOCT OT IPOJaBaHaTa OT HEro BajyTa,
JOCTaTh4Ha 32 OCBLIECCTBSBAHE HA ONEPALUATA B CPOK HE I10-
KBCHO OT Kpasi Ha paOOTHHS JI€H Ha Bayibopa Ha crenkata. C
npUeMaHe Ha HacTosmuTe oOmu ycrnoBus KimeHTHT nasa
NpeIBapUTEeIHO ITHCMEHO ChIJIacHe Mo perna Ha wi. 21 or
Hapen6a Ne 3 va BHB ot 18 ampun 2018 r. 3a ycrnoBusita u
pena 3a OTKpUBAHE Ha IUIATEKHH CMETKH, 3a N3IBIHCHUE Ha
IUIATeKHW OIepald W 33 H3MO0J3BaHE Ha IUIATeKHU
MHCTPYMEHTH, Bb3 OCHOBA Ha K0oeTo baHkara Moike Ja crbepe
CIIy)keOHO M €IHOCTPaHHO W/ WIM IO pelna Ha IUPEKTHUS
JIeOHT B JIeHs HA Majeka WM cJel] Hero OT CMETKaTa/Te My,
OTKPHTH IIPH Hesl, BCHYKK CYMH, ABJDKUMH i BbB BPB3Ka ChC
CKIIFOYEHA, HO HepasIlIaTeHa BaJlyTHAa CIeNKa MO pela Ha
HacTosimara touka. [Ipu aumnca Ha cpeacTBa 1Mo cMeTKarta Wil
NP JIOTOBapsiHE 10 AWUCTAHLIMOHEH CHOCO0 Ha C/enKa He
Hocje/iBa HaJJIKHO JIIO3MpaHe Ha HapekaaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJIMpaHa U CIIy>keOHO U3BHPIIBA
obpatHa cpenka,

(crips MO TBPBOHAYAIHO ~ CKITIOYEHATA

cenKa), Karo TMpmwiara O(QHIMATHUTE KBbM CBOTBETHHUS
MOMEHT BaIyTHH KypcoBe Ha baHkaTa, kaTo B TO3M CiTy4ail
0aHKaTa MOXE CIy)KeOHO ¥ eIHOCTPAaHHO Ja 3aIbJDKU
cMeTkara/te Ha KimeHTa, OTKpUTH NPH Hesl, 3a oracsBaHe Ha

BCUYKH CYMHU BBB BPb3Ka C KYPCOBUTE Pa3JIMKU Bb3HUKHAJIU

oT obpaTHaTa Ha HapeKJAHETO CIEIKA.

5.15% (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciyuait, ue KnueHTsT kenae Aa 3aKynu Uik IpoAaje BalyTa
cpelry OBJITapcKHl JIeB, cAelKara Ime Oble H3BBbpIICHa IO
CBOTBETHHSI KypcC ,,KymyBa” WM ,JipojaBa” Ha baHkara 3a
CHhOTBETHATA BalyTa KbM OBITapckus JeB. B ciydail, ue
TuTynsapbT xKenae Aa 3aKyIu WK MPOAaJe BATYTH, Pa3INIHU
oT OBJTapckus JieB, baHkaTta I1ie M3BBPIIM COEIKaTa KaTo
U3I0/13Ba KypcoBeTe ,,KylmyBa” U ,,[ipojiaBa” Ha CbOTBETHUTE
BAIYTH KBbM OBJTApCKHS JIEB WM Ype3 TMpHiarane Ha

JUPEKTEH KPBCTOCAH KYPC, aKO TOBA € UBPUYHO JOTOBOPEHO C



Bankara 3a KOHKpeTHaTa CAeNKa IPpU yclIoBHuATa Ha 5.15T mo-
rope.

5.153 (o, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.) B
ciyyaii, ue KnueHTsT jxenae ga H3BbPIIU MOKYIKO-TIpoJaxkoa
Ha BaJIyTa, YUHTO pa3Mep Ha €JHOKPATHA C/IeIIKa, H3YHCIICH 10
¢ukcunr Ha BHbB 3a cpoTBeTHHA AeH HaaBumasa 10 000m1B.,
¢ bankara

TO TOW ¥Ma BB3MOXKHOCT Ja JOTOBOPH

npedepeHImaneH Kypc.

HpaBo Ha 0TKa3 HA U3NIbJIHEHME HAa HapeI1eHH IJIalllaHuA

U CJIyKeOHHU onepauuu

5.16. bankaTa MOXe Ja OTKa)Xe M3I'BJIHEHUE Ha IUIATEXKHO
HapeXJIaHe, B CIydall 4e CBIIECTBYBa HESCHOTAa OTHOCHO
MIPeCTaBUTENIHATA BIACT HA JIMIETO, MTOJABAII0 IIATEXKHOTO
HapeXJaHe, HesICHO WIIM HEYETJIMBO MOIIBIHEHN JTOKYMEHTH,
JIMIICA HA M3UCKYeMH JIOKYMEHTH BBB Bpb3Ka C IUIALIAHETO,
HETOYHU MHCTPYKIUHY, HAJIMINE HA MEXIYyHApOIHHU CAHKIINU
10 OTHOIIICHUE Ha JINIA, THCTUTYIIMH WM JbP)KaBU, CBbP3aHN
¢ nageHoro ot KimenTa Hapexxnane u ap. bankara He mpuema
KIIMeHTH, CBBP3aHM I10 KaKbBTO U J]a € HAYMH C JEHHOCTH C
BUPTYaJIHU BaJIyTH (KPHITOBATYTH, OMTKOWHM M IIp.) U HE
MIPEIOCTaBs TUIATEeXKHHU YCIYTH, CBBP3aHH C TaKMBa BaJyTH,
BKJTIOYHTETTHO, HO HE CaMo, IUIAMIaHus KbM IuaTdopmu 3a
THPTOBUS C TAKHBA BATYTH.

5.17. B cinyuail ye oT mociegHara akTUBHA OmNepanusi 10
CMETKa € W3TEKbI IEpHoJ], TOoBeYe OT IIeCT Mecena (WiIn
pasnuyeH no mnpeneHka Ha bankara), OBB mnpumara
JOTBTHUTENHH MEpPKH 32 HMACHTH(HKAIMSA Ha HapeIuTels,
BKJTIOYBAINY 1 IPECHEMaHe Ha JIOKYMEHT 3a CAaMOJIMYIHOCT.
5.18. B ciyuail Ha rpemiHO MOCTBHIMINA CPEACTBA MO YyXKIa
CMeTKa IOopajy rpenrka Ha JocTaBuMK Ha IIaTeXXHHU YCIYyTH,
He3aBUCHMO aanu KITMeHTHT € HapenuTelN WK MoJIydaTes Ha
npeBox, barnkara nma npaBo ga 3aIbKH CIy:kKeOHO cMeTKaTa
ChC CyMara Ha TPEelIHuUs IPeBoJ, KaTo yBexpoMsBa Knnenra 3a
U3BBpLICHUTE Kopekuny. Korato mo cMeTkara ca mocThIININ
CpeicTBa B pe3ynTaT Ha u3MaMma, bankata mma mpaBo na
3aIBIDKN CIy)KeOHO CMeTKaTa ChC CHOTBETHATa CymMa M Jia
U3BBPIIN CIy)keOeH KOpUTHpAI] MPEeBOJ 32 Bb3CTAHOBSIBAHE
Ha HENPaBOMEPHO TIIOCTBIIUIMUTE CYMHU II0 CMETKa Ha
HapequTelst WIM 10 CMETKa Ha JIOCTaBUMKA Ha IIIATEXHU
yCIyTH Ha HapeauTels,

3a KO€TO, C NPpUEMAHETO Ha
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HACTOSIINTE O06uwm yCIOBHUSA u
HOJIMCBAHETO J]a IOTOBOPa 3a CMeTKa, KIIMeHThT 1aBa cCBOETO

6e3yCJ'IOBHO U HCOTMCHHUMO ChIJIaCHEC.

5.19. Ha ocnoBanne Hapen6a Ne 3 nma BHb, bankara mma
MpaBo Ja CbO0Mpa CIry)KeOHO OT CMeTKaTa CyMH, IBJDKUMH i OT
Krnmenra, o B3emanns Ha OBbB (Hanp: miamanuns Ha JIMXBH,
MOTaCUTENIHU BHOCKH TIO KPEAUTH M KpPEIUTHH KapTuy,
Pa3HOCKH II0 yBeIOMsIBaHE M ChOMpaHEe Ha B3eMaHHUS Ip.),
KaKTO W 3a TaKCH U KOMHCHOHH, IBIDKUMHU ¥ oT KimeHra 3a
U3BBPIICHH OaHKOBM YCIyrd, cbryiacHo Tapudure KbM
MOMEHTa Ha yabpikaHe Ha cymute. [Ipu ymrca Ha aBoap 1o
KOHKpETHATa CMETKa CyMUTE MOTaT Ja ce ChOUpaT OT BCUUKU
JIpYTH JIEBOBU WJIM BaJlyTHU cMeTku Ha KnuenTa B bankara. B
CllyJaif 4e BaryTaTa [0 CMETKaTa/UTe € pa3liMyHa OT BalIyTaTa
Ha Jpira, baHkata MMa mpaBo Jla 3aKylmd cyMa, paBHa Ha
cymara Ha abiira (o Kkype Ha OBb 3a BairytaTa Ha ABJITa), KATO

YIBPKH U HAIIPAaBEHUTE Pa3HOCKU.

Pery.]mplm IJIAIAHUS HA OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar fa nzbepar exeMeceqHo
0e3KacoBO 3arlIaniaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH 4pe3
pasmiamareiHa JIeBOBa CMETKa WM KpeOWTHa KapTa,

m3ganeHa ot Obb.

5.21. Perumctpanmsra 3a IUIamiaHe Ha 3aTbDKCHHS KBM
pa3IN4HU KOMIIAHUHY € Bb3MOXKHO KBbM pa3jIMuHa CMETKa WK

CBOTBETHO KbM pa3jiniHa KpEAUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIYTH C KPEAUTHA

KapTa € Bb3MOXHa, IIPpU YCJIOBUC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar na ce 3amiamar, KakTo 3aab/bkeHus Ha Knuenra
Ha CMETKaTa/KapTaTa, Taka U Ha TPETO Juile, KouTo KIImeHThT

W3PHYHO € PErucTpHpall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heo0XouMo KimneHTsT
[la TIOMBJIHU ChIJIACHE 32 IUIAllaHe HA OUTOBH CMETKH upe3
JUPEKTeH NeOuT - OiaHkKa, B KosaTo KIMeHThT M0CouBa BCUYKU
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO XKeJae /1a Ce N3BbPIIBAT
pasIuIalaHusi, KaTo s MOojJaBa B KIIOH Ha OaHKara WM Mpe3

NHCTAaHIIMOHHHUTE KaHAIIH, IIOCOYEHH B T. 5.25.

5.24.1. TlogameHOTO OT Knuenra cwriacue e
6e3CcpoUHO0, KaTo MOXKe Jia ObJie OTTErJIEHO MM ITPOMEHEHO

BbB BCEKHM KJIOH Ha bankara YpeE3 MOMbJIBAHE Ha OylaHka 3a



C"bFJ'IaCI/Ie/HpOMﬂHa Ha Cbrjlacue, Karo MU 4Ype3 €AUH OT

JNHUCTaHIMOHHUTE KaHaIu, IOCOYECHH B T. 5.25.

5.25. bnankara Moxe Aa ObJ€ MOITbIHEHA U AUCTAHIIMOHHO
ypes:

5.25.1. OnnaitH 6aHKMpaHe, IPH CIa3BaHe Ha creluduIHuTe

HU3HWCKBaHUI 3a pa60Ta Ipe3 TO3U KaHaJl.

5.25.2. MobunHo OaHKMpaHe, MpU Cla3BaHE Ha

creruUIHUTE U3UCKBaHUS 3a paboTa Ipe3 TO3U KaHall.
5.26. KnueHTpT MOXe na n3bepe aBTOMATHYEH WIM PBhYCH
PeXUM Ha HOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KaTO TO

II0COYBa B CHINIACHETO MO T. 5.24 oT To3u Pa3nei.

5.26.1. IlpoMsiHa Ha peXXHUM Ha IIOTBBPIKAaBaHE MOXKeE J1a Obe
HaINpaBeHO B KJIOH Ha OaHKara, Ipe3 AUCTAaHI[MOHHHUTE KaHaIN
MocoueH:u B T.5.25, kakto u mpe3 KoHTakTHHA HEHTHP 32

KJIIMCHTH.

5.27. Ilpm wu30bpaH aBTOMAaTHYEH pEXHUM Ha IUIalIaHe
KIIHMeHTBT mocoyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO IIe
ce W3BBPIIAT IUIALIAHMATA HA 3aJBIDKCHHS IO KOHKPETCH
UeHTU(QUKAIMOHEH HOMEp, KaTo € Bb3MOXKHO KiMeHThT na
BbBElC JIMMUT Ha MakCHMajHa CyMa 3a IUIallaHe 3a BCEKU
OT/IeNIeH UIICHTU(UKAIOHEH HOMED.

5.27.1. B ciyuaii, ye cymara Ha 3aJb/DKEHUETO HAJBUIIIABA
nocoyeHusi ot KimeHTa JIMMUT, IUIaIaHe He ce M3BBPILBA.
Te3n 3axbiDKeHUsT MoTaT Aa ObJaT IUIATeHH CaMoO PBYHO OT

Kinenra npe3 qUCTaHIIMOHHUATE KAHAIM ONUCAHH B
1. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYECH PEXKHUM 3arl04BaT Jia ce
00paboTBaT OT MHPBH PaOOTEH JEH, CIIEA PETHCTPAIUiATa Ha
CHOTBETHOTO ChIVIACHE 3 IUIAIAHe, B CITyYail Ha HATUYHE Ha
3abJDKEHNE TI0 PETHCTPUPAHMS WACHTU(GHKAIIMOHEH HOMEp
KbM KOMIIaHHATA.

5.28. Ilpn wn30paH pBYECH PEKHM Ha HOTBBPXKIABaHE, ©
HE0O0XOIMMO KIIHEHTHT J1a U3BBPIIHN IUIAIIAHETO [IPe3 eANH OT
JUCTAQHIIMOHHUTE KaHAJH, IIOCOYCHH B T. 5.25, NIpH Cra3BaHe
Ha creuu(UYHUTE U3UCKBAHUS 3a paboTa Mpe3 ChOTBETHUS
KaHal, KaTto HM30Mpa CMeTKaTa/KapTara, OT KOiTO I ce
M3BBPILIH IUIAIIAHETO.

5.29. Inamane Ha OMTOBa CMETKa CE M3BBPILIBA, CAaMO aKO
cymMara Ha 3aIb/DKCHHETO M TakcaTta 3a M3BbpIIBaHE Ha
TpaH3aKIHUATA, ChIIIACHO TapudaTa Ha GaHKaTa, € 10 pa3Mepa

Ha HAJIWYHOTO Cajla0o II0 cmeTKaTa/KapTaTa Ha Kiumenra
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(cobcTBeHN CpeICTBa, JIOTOBOpPEH

OBBpAPadT MO CMETKA M HANWYEH KPEAUTEH JTUMHUT MO KapTa).

5.30. He ce gomycka 4acTUYHO IUIAal[aHE Ha 3abJKEHHUE.
KiueHTsT MO3Ke J1a 3a11aTi BCHYKH Bh3HUKHAIN 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHKAMUOHCH HOMEp, HO HE MOXE Jia

U3BBPIIBA IUIAaHU 10 OTACTIHU (baKTypI/I I10 TO31U HOMED.

5.31. Knuentute uMar BB3MOXKHOCT J1a CE PETHUCTpHpaTr 3a

MOJYYaBaHETO Ha OC3IUIATHU UMEHI U3BECTHS 32!
5.31.1 Perucrpamust Ha HOBO ChIJIacHe 32 OUTOBU CMETKH.
5.31.2 Hanuane Ha HOBO 3aIbJKCHHE.

5.31.3 Ilpm HemnaTteHO 3aIbJDKEHHE, CaMO NpPH IBPBUSL
HeycCIleleH onuT. M3npaina ce caMo Ha KIMEHTH, M30panu

ABTOMATHYEH PEXXUM Ha IUIallaHe.
5.31.4 IlpomsiHa Ha CHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHUpaHE HA ChIIIACHE.

5.32. AKTHBHpaHe/IeaKTHBUPAHE Ha YCIyrara 3a Iojy4aBaHe
Ha MME n3BecTsBaHe 1o T. 5.31 Moxke 1a Obie HanpaBeHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ IIpe3 AWUCTaHIMOHHUTE
KaHaIH 10 T. 5.25. VIMeiin nu3BecTusATa ce M3Mpamar 3a BCHIKH

PETHCTPHUPAHH OT KIIMEHTa ChITIaCHsL.

5.33. Ilpu mpomsiHa Ha HACHTU(PHKALIMOHHUTE HOMEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHWH, KIIHEeHTBT ce
chriacsiBa bankara aBTOMaTHYHO Ja MPOIBIDKH TUIAIAHUATA
KbM CBOTBETHAaTa KOMIIAHHsS 110 HOBUS HJICHTH(UKAIMOHEH
HOMEp, MOAAJEeH OT KOMIIAHMATA W CHOTBETCTBAIl Ha
aboHaTHMA HOMep, mocouyeH oT KimeHta npu Herosara

perucrpaiiyis 3a yciyrara.

534. B cmywyaii Ha u3ryOBaHe, OTKpaJBaHE WU
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeIMTHA KapTa U Npen3JaBaHeTo i ¢ HOB HoMep, baHkara
ABTOMATHYHO MPOJBIDKABA IUIALIAHETO HA YCIYTHTE KbM
peructpupanute ot Knmenra komyHamu kommnanuu. He ce
JIOMYCKa IJIaliaHe Ha KOMYHaJIHUTE 3a/IbJDKCHUS IMHCTBEHO
B Ccioyyail Ha 3aKkpuMBaHE Ha KpeJWTHAaTa Kaprata WIN

OJIOKMpPAHETO W MOopaan MpoCpoUHe.

5.35. Ilpu BB3HUKHAI CIIOP, CBBP3aH ChC 3aIBIDKEHUS MEXKIY
Krnmenra n xomyHanHaTa KoMmmaHus, bankara He e cTpaHa 1Mo
HEro U He HOCH OTTOBOPHOCT 3a JOCTOBEPHOCTTA HA JaHHUTE
(HanmM4Me Ha 3aJbJDKCHUS, pa3Mep Ha 3aIb/DKeHHE, HeTOYHa
WM JIMICBaIa WH(OpMAIWs 3a IDIAllaHe U Jp.), 33 KOETO

KnueHTsT ciieiBa 1a ce 00bpHE KbM CHOTBETHATA KOMITAHUS.



5.36. bankara He HOCH OTFOBOPHOCT IPH TEXHUYECKH
npo0JIeMH CBBP3aHH C JIOCTbBIIA JI0 CHCTEMUTE HA OTACIHUTE

KOMITaHHH.

5.37 bankaTa He HOCH OTTOBOPHOCT IPH MOTPEIIHO MOAAACHH
or KimeHta npeHTHUKAIMOHHM HOMepa KbM KOMIIAaHWH,
KaKTO U NPH MOTPEIIHO MOCOYEH UMEHI afpec 3a MoslydaBaHe

Ha U3BCCTHUA.

[epunoauynu niamaHus

5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO HAa MEPHOJUYHU IDIAIAHUS OT CTaHIapTHA
pasIulaliaTesHa  CMETKa,  CIECTOBHA

CMETKa, CMeTKa

Komdopr, cmerka IlpuBmierms, Ilnarexxna cmerka 3a

OCHOBHHU oll€palli U CMETKa AXTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoaumo KimeHTsT
Ja TONBJIHM HapeXJaHe 3a IEepPUOAMYCH NpeBOa 3a
U3BBPIIBAHE HAa ABTOMATHYHH NEPHOJMYHM IUIAIIAHUA -

OjaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lannu 3a momy4aresns 1 OaHKOBaTa My CMETKa (MMe Ha

nony4varens, IBAN, 6anka u BIC kox Ha OaHKaTa);
5.39.2. Cyma Ha 3asBEHOTO MEPHOIMYHO TUIAIIAHE;

5.39.3. Yucno ot Mecema 3a M3IIbIHEHNE HA IUIAIAHKUATA, HA
KOETO CMETKAaTa Ha KIIHEHTa Ce 3a/IbJDKaBa C I0COYeHATa CyMa.
Korato mnpe3 pa3inyHuTe MeceIy TO € HepabOTeH JICH WITH He
CHIECTBYBA, IUTAIAHETO CE€ U3BBPIIBA HA CICIBAIIUSI

paboteH neH;

5.39.4. Ilepron Ha mianianusTa (decrora). KimeHTHT n3dupa
MEPUOANYHOCT HA TPAH3aKLHUUTE C OIIMH €IHH, TPH, ILIECT,

JCBET MECCLIa UJIM I'OAUHA,

5.39.5. HauanHa mara (maTta Ha WBpBO IUianiaHe). [arata, oT
KOSITO 1Ie 3alo4yHe H3BBPIIBAHETO HA aBTOMATHYHUTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (zmata Ha mociiefHo riamane). Jlarara,
Ha KOSATO M€ Ce M3BBPINH IOCIEAHOTO IUIAmane. AKO HE €
MOCOYEHA TAKaBa B HAPEKIAHETO 3a MEPHOIUUYCH TIPEBOJ] € B
cuIia 7o AeKJIapupaHe Ha oTka3 (0e3CpoUHo);

5.39.7. CmeTka Ha KJIHMEHTa OT KOSTO II€ C€ U3BBPILBAT

NEPUOANYHU IJIalllaHWA.

5.40. [epuoauyHUTE TUTAIIAHKS MOTAT Ja ObaaT:
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5.40.1 BbrpemHobaHkoBH (B cHCTeMaTa
Ha OBB); 5.40.2. Mexny0aHKOBH — HACOYEHH KbM IPYTU
0aHKM Ha TepuTopusTa Ha brirapus.

5.41. Banyra Ha TpaH3aKLUUTE:

5.41.1. Tlpu Mexxy0aHKOBM TIPEeBOIM Ce JOIycKa
U3BBPIIBAHETO HA TPAH3AKLUH CaMo B JIEBa;

5.41.2. Ilpu BBTpEIIHOOAHKOBHTE IIPEBOIU CE€ JOIMYCKa
U3BBPIIBAHETO HAa TPAH3aKUUM B JieBa WM B HAKOS OT
cnepnute Banytu: EUR, USD, CHF u GBP. IIpeson B uyxna
BaJlyTa Ce M3BHPIIBA CaMO, aKO CMETKaTa Ha HapeAuTeNs U
MOTy4aTesst ca B €[[HA U ChI[a BaTyTa.

5.42. KimmeHThT TpsAOBa 1a OCHTYpH HEOOXOOMMaTa cyma 3a
M3BBPIIBAHE Ha IUIAIAHETO JI0 Kpas Ha MPeIXoJHus paboTeH
JIeH Tpequ paTtarta 3a Iuiamade. Korato m30paHuWsT aeH 3a
IamaHe ¢ HepaOoTeH, KIMEHTHT TPsAOBa Ja OCHTYpHU
HeoOXxoquMara cyma B IOCIHIeTHHS pabOTeH JeH Npean ToBa.

5.43. llepuoauyHuTe TIPEBOOU C€ M3IBIHABAT MpeIu
HayaJoTo Ha pabOTHUS JeH 3a OaHkaTa ¢ kiuueHTH. Korato
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHSABAT B CIICBAIINS pabOTEH JeH.

5.44. TlepuomuueH MpEeBOJ CE W3BBPINBA CaAMO Ha MOCOYCH
JIeH, KaTo IIPW JIMICa Ha CPEACTBA WM IO JApyra HpUYMHA
MPEBOJ HE CE OCBINECTBSIBA B CIICIBAIIUTE JHH.

5.45. B cnyvaii Ha HeM3BBPIIEHA TPAH3AKINS - PETHCTpAIHATa
3a ycIyraTa He ce MPeKbCBa 3a CIEIBAIIUTE MEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu perucrpanus 3a yciayrara
ce mpuJIaraT CJICJHUTE JJMMHTH 32 BCSIKa OT/IeTHA TPaH3aKIIKs:
5.46.1. o 10 000 nB. 3a Mex1yOaHKOBH ITPEBO/IN;

5.46.2. To 10 000 mB. wmm mo 5 000 BasyTHH EIUHHIA 32
BBTPEITHOOAHKOBH TIPEBOJIH;

5.47. Peructpanus 3a yciayraTa MOXe Jia Ce U3BBPIIN:

5.47.1. BB Bcekn KJIOH Ha GaHKara.

5.48. Tlomamenoto ot KimeHTa HapexmaHe 3a IEepHOIUYCH
HPEeBOJI MOXKe Jia O'bJie OTTETJICHO BbB BCEKU KJIOH Ha OaHKaTa.
5.49. OcsmecTBsiBaHETO Ha IEPUOAWYEH TIPEBOJ Ce
M3BBPIIBA, CAMO aKO CyMmMaTa Ha IDIAI[aHeTO M Takcara 3a
M3BBPLIBaHE HAa TPaH3aKLMUsiTa € 0 pa3Mepa Ha HAJMYHOTO
canno Mo Knuenra. He ce

CMCTKaTa Ha JOITyCKa

U3BBPIIBAHECTO HAa YaCTUYHU IJIalIIaHUA.

VI. JHICTAHOUOHHHU CIIOCOBH 3A JOCTHII 10
CMETKU U U3BBPIIBAHE HA PA3SIVIAIAHUSA



OCHOBHH TOJIOKEHHS npu Wu3aaBaHe, H3NOJ3BaHEe W
3aKpuBaHe Ha IUVIATE€KHU HHCTPYMEHTH 3a OTAAJEeYEeH

JOCThIT

6.1. Beexu KimeHT MoXe 1a ce pa3snopexia cbC CMETKUTE CH
W JWCTAaHIMOHHO, KaToO W3I0J3Ba CIICIHHUTE IUIATeXKHHU

HWHCTPYMEHTH 3a OTHAJICUCH NOCTBIIL:

6.1.1. OnnaitH 1 MoOwiIHO OaHKHpaHe, Clie]l CKII0OYBaHE Ha

otxenex Jlorosop 3a oHIaiiH OaHKUpaHE;

6.1.2. (u3m. Ha 16.03.2020r., B cwta ot 27.05.2020r.) nebutHa
WIH KpeAWTHa KapTa, cJeA CKIouBaHe Ha Jloroop 3a
H37aBaHe Ha ChOTBETHATA IUIATEeXKHA KapTa U IIPHU CIIa3BaHe Ha

MIPUIIOKUMHTE 32 TSAX YCIOBUS;
6.1.3. (3aymnuen, B cuia ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) Bankara
W3gaBa IUIATeKHHUS HMHCTPYMEHT, 3a KOWTO € IIOJIIHCaH
JIOTOBOp, ¥ ro npenasa Ha KineHra 3aeiHO ¢bC CHOTBETHHTE
NEPCOHANM3UPAHN  3aIllUTHH  XapaKTEPUCTHKH,  Karo
OCHUTYpsIBa 3alla3BaHETO My B TaliHa OT CBOMTE CIIY)KUTEIN U
TPETH JINLIaA;

6.2.2. (3anmueH, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe TNApOJIM 3a OHJIANH OaHKUpaHE Ha
XapTHUEeH HOcUTeN ce mpenocraBar Ha Kimenra B cpok a0 5

(met) pabOTHH JHU Clie]] 3asIBSIBAHETO HM.

6.3. Ilpm wu3BbpImIBaHE Ha TpaHcakuuw, KiIMeHTpT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CUTYPHOCT Ha
CBHOTBETHHUsSI MHCTPYMEHT, aaaeH oT Obb, u na cienu 3a
MEePUOANYHATA My aKTyalH3alMs Ha eJIeKTPOHHATA CTPaHUIIA

Ha bankara.

6.4. Ilnare)xHUTe WHCTPYMEHTH 3a OTAAle4YeH IOCTBHI ce
U3M0J3BaT caMo JM4HO OoT KieHTta, Ge3 BB3MOXKHOCT 3a
YI'BJIHOMOII[ABaHE Ha TpeTH Juia. [Ipu xenanue Ha Kiuenra
JPYTo JIMIE Ja UMa JUCTAHI[MOHEeH JIOCTBI [0 CMETKaTa, Ha

kosATO € Tutynsp, Toit Moxe J1a U3M0J3Ba CIETHUTE CIIOCOOH:
6.4.1. (3ammuen, B cuia ot 27.05.2020r.)

6.4.2. (m3m. Ha 16.03.2020r., B crma ot 27.05.2020r.) oTHOCHO
OHJNaiiH OaHKMpaHe 4Ype3 MBIHOMOIIHO, H3AaACHO IIPU
cria3BaHe Ha pasnopendute Ha HacTosuTe OOIIN YCIOBHS U
nonbiaBaHe Ha Kapra 3a mpomsiHa Ha JaHHM 3a OHJIAH

OGaHKHpaHe
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6.4.2.A. (aoB, npuer Ha 16.03.2020r., B

cuwna ot 27.05.2020r.) B cnyuaii, ye KnueHrbT xenmae na

NPEOCTaBH Ha IIOCOYCHO OT HEro JIMIE CaMo JOCTBI IO

HHQOPMAIIMOHHHU (CIIPaBOYHHU) YCIYTH B OHJIAIH OaHKUpaHe,

Toi mombyBa camo KapTa 3a mpoMmsiHa Ha AaHHU 3a OHJIAWH

OaHKHMpaHe, KaTO IOCOYM HICHTH(UKAIMOHHK JaHHU Ha

JIMLETO.

6.4.2.b. (0oB, npuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)

Ilepconanu3upaHuTe cCpeacTBa 3a HACHTU(DHUKAIMA U JOCTHII

JI0 cHcTeMara 3a OHJIAifH OaHKHpaHe ce MOJIydaBaT JIMIHO OT

YI'BITHOMOIIIEHOTO JIULE.

6.5.1.(u3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) KimneHThT
€ IUTb KEeH J1a U3II0J13Ba U31aICHUSI MY IUIaTeKeH HHCTPYMEHT U
CHOTBETHHTE CPEJICTBA 3a M3IOJI3BAaHETO MY H JIa TH ChbXpaHsBa
HaJeXTHO ¥ CUTYPHO, KaTO T'H [Ta3H OT U3ryOBaHe, OTKpaBaHe,
MOATIPaBsiHE, HEOTOPU3HPAH AOCTBII WM IOJ3BaHE MO APYyT
HeTpaBOMepeH HayMH.

6.5.2. Becexu KimeHT e urbkeH pelNoBHO (IIOHE BEAHBK Ha

BCEKH IBE€ CEIMHUIM) Ja CICOW TPAHCAKIUHUTE C IIIATEeKEH

MHCTPYMEHT 3a OTHale4eH JOCTHII U TSIXHOTO OTpa3sBaHE B

Bankara.

YBenomsiBane u 0J10KkupaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CBMHEHHE 32 HENPaBOMEPHO TMOJ3BaHE HA IUIATE)KHHUS
nHCcTpyMeHT KimeHTsT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IiaTeXHUs MHCTPYMEHT ClIe/l MOJyJaBaHe
Ha yBegomienuero ot Kimenra.

6.7. (n3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) Knuentst
cienBa a yBedomu HezabaBHO BaHkara 3a yHHMIOXaBaHe,
n3ryoBaHe, kpaxx0a, OTHEMaHe 0 JPYT HeNPaBOMEPEH Ha4YHH,
HOJIPAaBsHE WK HENPaBOMEPHO M3MOJI3BaHE, Pa3KpHBaHEe Ha
TaifHaTa Ha CBHOTBETHUTE MEPCOHAIM3MPAHU  3aIUTHH
XapaKTepPUCTUKH Ha IUIATe)XHHUS HHCTPYMEHT, KakTO U 3a
U3BBPIIBAHE HA ONEpalys C IUIATEKHUS HHCTPYMEHT, KOSTO
He e onoOpeHa oT KineHTa U 3a ycTaHOBEHA OT HEro rpelika
VI HEPEAOBHOCT MPH BOJCHETO Ha CMETKaTa.

6.8. (3amueH, B cua ot 27.05.2020r.)

6.9. VYBeIOMICHHETO OTHOCHO OHJIAliH OaHKHpaHe ce

H3BBpIIBA 11O TeJ'Ie(i)OH 3a KoHTakTHUS LCHTHP 3a KIHMCHTH,

(mocoueH Ha e-anpec Ha bankata) uaM mHHCMEHO, uYpe3



nozjaBaHe Ha Kapra 3a mpomsHa Ha JaHHUTE B KJIOHa Ha
bankara, B KOWTO € NOJANMCAH JOTOBOPBT 3a OHJIANH
OaHKHMpaHe, KaTo IpH HEBB3MOXHOCT 3a TOBa, KIMEHTHT
yBezioMsiBa U nmoaasa Kapra 3a mpomsHa Ha JaHHUTE B Haii-
OJIM3KUS KJIOH.

6.10. (3aymuen, B cuta ot 27.05.2020r.).

6.11. (3ammueH, B crta ot 27.05.2020r.).

6.12. (3ammueH, B cuta ot 27.05.2020r.).

6.13. (3aymueH, B crta ot 27.05.2020r.).

6.14 (3amuueH, B cuta ot 27.05.2020r.).

6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. locTBIIBT IO OHJIAMH/MOOHMIHO OGaHKHpaHE KakKTO U
W3BBPIIBAHETO HA IUIATE)KHH OINEPAllMH Tpe3 Te3W KaHaIu
Morar na Owpmar Onokupanu ot bankata mpum ciemHHTE
YCIIOBHSL:

* 10 OOCKTMBHH NPHYMHH, CBBP3aHH ChC CHI'YPHOCTTAa Ha
HACHTU(QUKAINOHHUTE TaHHHU WM Ha CHCTeMara, W/WIU IIpu
OCHOBAaTeJIHM CBMHEHHWs 3a HepaspemeHH ot Kimenra
HAPEKAAHUs, TMOJAJACHH 4Ype3 OHJIAWH WIM MOOMIHO
OaHKHpaHEe TIOCPEACTBOM IIOJI3BaHE Ha CpelcTBara 3a
aBTEHTHKALNSL.

* korato KiIMeHTHT WM HETroB NpeCTaBUTEN C ACHCTBHUATA
CH HapyllaBa W3MCKBAaHMATA HA JIEHCTBAIUTE HOPMATHBHU
akToBe, Ha HacTtosmmuTe OOmM yCIOBHs, 3acTpariaBa
CUTYPHOCTTA U MPaBHJIHOTO ()YHKIMOHHPAHE Ha yCIyraTa.
6.17. bBankara ysemomsiBa KimeHtra 3a OiokmpaHeTo Ha
JOCTBIA/M3BBPIIBAHETO HA IUIATE)KHH ONEpalud H 34
NPUYMHATE TT0 BB3MOXKHOCT HPEAd ONOKMPAaHETO WM Haii-
KBCHO HEIOCPEJCTBEHO CJIEJ TOBa, OCBEH aKO JaBaHETO Ha

TaxKaBa I/IHd)OpMaL[I/ISI HE € ITO3BOJICHO IOpaaun CT:OGpa)KeHHH 3a

CUTYPHOCT WUJIM CTIa3BAHETO HA HOPMAaTUBHU U3UCKBaHUA.

VIA. JOCTHII 10 IIJIATEXKHA/M CMETKA/A TIPA
APYI' JOCTABYUK HA TIVIATEXHHU YCIYIH C
IEJI INPEJOCTABSIHE HA YCIYI'H Ino
HNH®OPMAILIUA 3A CMETKA

6.17.A. [Ipu crazBaHe Ha pa3MoOpeIOUTE Ha HACTOSIIIUTE 00N

yCIIOBUS, bankara MpeoCTaBs BB3MOXKHOCT 3a

BU3yaqM3upaHe Ha  o0oOmena  uHboOpMamus  mpes

CIICNUAIN3UPAHOTO MPUIIOKEHUE 3a MOOHIIHA yCTpOﬁCTBa

(MoOunHO OaHkupaHe) Ha baHkara oTHOCHO OamaHca u
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HCTOPHATA HA IBIDKCHHETO MO IUIATS)KHH
CMETKH, OOCIY)XBaHH OT JPYr'd JOCTABUHLM Ha IUIATSKHHU
YCIYTH, KOWTO Ca JOCTHIIHM OHJAiH, 0e3 BB3MOXXHOCT 3a
U3BBpUIBAHE Ha (,,Yecmyru 1o

IUIATEXKHU  OII€paluu

uH(popMaIs 3a cMeTKa™).

6.17.A.1. Cpc cxIOYBaHETO Ha JIOTOBOP 3a IpeiyiaraHa OT
bankata mraTexkHa yciuyra, NpHEMaHETO Ha HACTOSIIUTE
OOum ycioBHs M C IOAABAaHETO Ha 3asBKa B MOOHIHOTO
OaHkupaHe 3a [po0aBsHe Ha cMeTka/m Ha Kiunenra
oOCIIy’)KBaHA/H OT JPyr JOCTaBUMK Ha IIATEKHU YCIYTH,
KinueHThT naBa W3pUYHOTO CHM Cbriacue bankata na my

Mpe0CTaBH Y CIIyTH IO HH(OPMAIHS 32 CMETKA.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
bankaTa He HOCH OTTOBOPHOCT B CIIydail Ha HEBE3MOXKHOCT 32
HpeocTaBsiHe Ha YClIyru 1o HHGOpManus 3a CMeTKa, Korato
HEBB3MOXKHOCTTA C€ IBJDKHU Ha IPUYNHA/M U3BBH KOHTPOJIA Ha
bankata,  BKJIIOYMTENHO, HO HE  caMoO,  IOpaau
He(YHKIIMOHHUPAaHE W/WIN HEIOCTBIIHOCT HA mMHTepdelica 3a
JOCTBII Ha JIOCTaBUMKA 32 IUIATEKHHU YCIYTH, OOCITY)KBaIll
CMeTKarTa 110 OTHOLIEHHE Ha KOUTO Ce MPEIOCTaBAT Y CIIYTH 10

HHpOpMAIHA 332 CMETKA.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) C
W3IOJI3BaHETO Ha Yciayrure mo uHdopmanms 3a CMeTKa,
KnueHntsT ce cbriacsBa ¢ u npenocrassd Ha baHkara mpaBoTo
Jia IoCThIBa CMeTKHTe Ha KiMeHTa, 00CIy)XBaHH OT OPYrH
JOCTAaBUMIM Ha IUIATeXKHM YCIYrM 3a IelIuTe Ha
BU3yanu3upaHe B MoOwiHoTo OaHkupaHe Ha OanmaHca W
UCTOpHATA Ha IUIATEKHUTE OIEPallMH IO CMETKHTE,
00CITy’)KBaHM OT JPYTHTE NOCTABUHMIM HA IUIATEXKHU YCIYTH.
KnuentsT ce chrnacssa, ye Obb e chxpansBa u 00paboTBa
rHpOpMAaIHA 32 OaJaHC U UCTOPUS Ha ONEpaIMUTE CaMo 10
n3bpanute or KimeHTa cMETKH caMo 3a Ta3u Ll U € HasICHO,
4ye GaJaHCBT MO Te3W CMETKH, BH3yann3upaH B MoOWIHOTO
Oankupane Ha OBB, Moxe n1a He e OamaHC B peaHO BpeMe,
KOWTO OTpa3siBa BCHYKU Pa3pelieHd W / WM NPEACTOSIIH

orepanuu no CMETKaTa/CMETKHUTE.

6.17.A.4. (m3m. Ha 08.07.2019r., B cuma or 14.09.2019r.)
KIHeHTBT ¢ 3alo3HaT M ce ChIvIacsiBa, Y€ MapaMeTphTe Ha
IpeJOCTaBsIHUTE YCIyrd 1Mo MH(pOpMaIys 3a CMeTKa/u ca B
3aBHCHUMOCT OT NpeAjaraHute (QyHKIMOHAIHOCTH OT CTpaHa
Ha JIOCTABUMLMTE Ha IUIATSKHU YCIYTH, OOCIYXBaIll

CMETKHUTE U/UJIH CHIIIACHO YCJIOBUATA HA CKIIOYEHUS JOTOBOP



3a IUIATCXKHU YCIYIHd MEXKAY Knuenra u CchOTBETHHUSA

JIOCTaBYUK Ha IUIATEXKHU o0ciyxBarg

yeiayru,
CMeTKaTa/CMEeTKUTE. Y CTAaHOBSIBAHETO Ha MJECHTHYHOCTTAa HA
Knmnenta, HeoOxoauMo 3a mpenocTaBsHe Ha YCIyrHTE IO
nHbOpMaIMA 33 CMETKa/M Ce W3BBPIIBA OT CHOTBETHHS
TUTATEXKHU

J0CTaBYHK Ha 06CJ'Iy)KBaI_II

YCIIYTH,

cMeTKaTa/ CMCTKHUTC, KaTto Bankara HC ChbXpaHsiBa

YyBCTBUTEIHM JHaHHM 3a IUTAIIaHMATA 3a LEIUTe Ha
IIpeIoCTaBsIHE Ha Y CIIyTH 10 MH(GOPMAINS 32 CMETKa/H

6.17.A.5. Bankara cu 3ama3Ba IpaBOTO 1@ IIPOMEHsI 00XBaTa
Ha TPeJOCTaBsHUTE YCIyrM Mo HHpOpManus 3a CMeTKa,
BKIIFOUUTEIHO Jla IIPOMEHS CIUChbKAa C JOCTaBYMLU Ha

TIJIaTCKHU YCIIYT'Y, 06CJ'Iy)KBaH_[I/I CMCTKHUTEC, I10 OTHOLICHUEC Ha

KOHUTO T€ C€ MPEAOCTABAT.

Vib. JOCTbHhII JO IINIATEXKHA CMETKA B
BAHKATA 3A HOEJUATE HA YCIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE W YCIYI'H IO
HNPEAJOCTABSIHE HA UH®OPMALIUA 3A CMETKA

6.17.b. Koraro miatexnara cmerka Ha KireHra e qocThiiHa
omnaitH, KimeHTHT MMa mpaBo 1a pas3pelid JOCTBI 10
[UIATeXKHATA CH CMETKa Ha TPETH JIMIAa — JOCTABYMIM Ha
[UIATEe)XHU YCIyrd 10 uHuimupane Ha mmiamane (PISP) u
IUIATeXKHU YCIYyrH MO TpeaocTaBsHe Ha uHQopmarms 3a
cmetka (AISP).

6.17.B. KimmenTspT TpsaOBa Aa mojara pa3yMHH TPIKH TIPH
n300pa, Ha3HAYaBaHETO U u3noi3Baneto Ha AISP mmm PISP.
6.17.T'. bankata He e cTpaHa Mo JoroBopa Mexay Kimenra u
crotBeTHUST AISP/PISP. KimeHTBT € W3IS0 OTroBOpeH 3a
n3oopa Ha AISP/PISP, 3a ompenensHe Ha ycioBusTa, TpU
KOWTO CHOTBETHHTE JOCTABYMIIM L[ My NPEIOCTABSAT TaKUBa
YCIIYTH, KaKTO U J1a OCHT'YpH, Y€ T IIe CMa3BaT OTHOCHMHTE
CIIPSIMO TSIX YrOBOpPKH Mexnay bankata u KimenTa, cBbp3aHn
¢ Te3u ycnyru. Ilo-konkperHo, bankara 1me mnpuema
MOCTBIBAIIH [UIATE)KHU HAPEKIaHUs, CBbP3aHU C IUIaTeXHa
cMerka Ha KimeHnTa u uckaHus 3a nHGOpMaIHs 3a IiaTexHa
cmerka Ha Kiwmenta, momanenu upe3 AISP/PISP u mpu
ycnoBue, 4e ycrmee na wupeHtuduimpa Kimenra, kato
usxomsim ot Kimenra. BaHkata He HOCH OTTOBOPHOCT 3a

npenocraBsiHeTo oT cTpana Ha Kimenra na AISP/PISP Ha

18

Yacm om KBC Fpyn

MEPCOHANM3UPAHUTE My CpeAcTBa 3a
JIOCTBII 10 IUIaTe)KHATa CMETKa npu bankata. JlocraBunk Ha
IUIATeKHH YCIYTW II0 TIpefocTaBsHe Ha WHQopmanms 3a
cmetka (AISP) Hsama mpaBo Aa mojxaBa HapeXAaHHS 3a
U3ITBJIHEHNUE Ha IIATEXXHU ONEPALlHX OT IJIAaTeXHa CMETKa Ha
Kimenra npu bankara.

6.17./1. bankaTta UMa NpaBo J1a OTKa)ke JOCTBII IO IUIaTeXHa
cmetka Ha AISP/PISP, B ciyuwaif, 4e ycTaHOBH WIIM HMa
OCHOBAHUS J1a CMATa, 4e € HAIWIE Hepa3pemleH JOCTHI WIN
JOCTBII [0 TUIaTe)KHATa CMeTKa Ha KimeHra ¢ men m3mMama ot
ctpana Ha AISP/PISP, BkIrouMTenHO  HepasperieHo
WHULMUpaHe Ha IIaTeXXHa Olepanys WIM HHHIMApaHe Ha
IUIaTeKHA oOIepanus C [eJl u3MamMa. B ciydawre 10

OPEIXOMHOTO  M3peuyeHHe,  baHkara  Ime  TMOJOXKHU
HeoOxoauMuTe ycwius na wuHpopmupa Kimenra, ocBeH
KOraTo TNpPEJOCTaBsHETO Ha TakaBa HH(poOpMamus He e
MO3BOJICHO TIOPaJH ChbOOPaXKEHMS 33 CUTYPHOCT WIIH C OTJIE]
Ha CIIa3BaHETO HAa HOPMAaTHBHM M3HCKBAHMS, MPEMSATCTBALIN

napopmupanero Ha Kinenra.

VIL. OHJIAMH BAHKHWPAHE, MOBWJIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTUSL

7.1. Kmmentmre wa OBb Morar pma mnomsBaT oOHIAHH
OaHKUpaHETO (Ha eNeKTpOHEH anpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIMe, 0e3 MOYMBEH JIeH, KaTo IUIATeXKHUTE
HapexXIaHus Ce M3MIBIHABAT B paOOTHOTO BpeMme Ha bankara B
CBHOTBETCTBHE C OompeaeneHuTe B Tapudure kpaliHH CpOKOBE
3a mpuemMaHe M 00pabOTKa Ha JIEBOBU U BAIyTHH INPEBOJIM.
VYcnoBusATa, MHCTPYKIMUTE M TEXHUYECKUTE M3UCKBAHHS 32
MON3BaHEe Ha YyCiyrata ca ITyONMKyBaHH Ha WHTEpHET
CTpaHWLaTa Ha OHJalH OaHKMpPaHETO B  CEKIHHUTE
"Curypnoct", "Uecro 3anaBanu sbrpocu” u "[lomonr".

7.2. KiMeHTHT JMYHO 3asBsBa yciyraTa OHJallH OaHKHpaHe
WIIY Ype3 OHJIalH perucTpanus npe3 HHTEpHeT CTpaHullaTa Ha
Bankata www.ubb.bg 1iu B KIToHOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
3asBsSBaHE Ha OHJAH OaHKMpaHe dUpe3 caiita Ha OaHKara
KnueHTsT moamnmcea oT pa3cTosHUE JOTOBOP 3a yciyrara
MOJTy4aBa JOCTBII 10 OTPaHUYIeH OpoH yciyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu

perucTpanysa B KJIOHOBaTa MpEXa Ha BaHKaTa, KIIMCHTBHT



[OCOYBAa MpaBa 3a IOCTHII, BKJIOYBAIIM ITACHBHHM W/WIN
aKTUBHU oOlepauud MW noamnuca JloroBop 3a OHJIANH

OaHKHpaHe.

7.2.3. Ilpu cxmouBane Ha JloroBopa 3a oHNaiiH GaHKMpaHe C
Bbankara, Knmentsr moamucBa “PeructpanmonHa xapra 3a
OHJIaliH OaHKUpaHe”, B KOATO Ca IOCOYEHH HOMepaTa Ha
CMETKHTE, 32 KOUTO JeJae Jia MoTy4aBa HHGOpManus Wik 1a
U3BBPIIBA OAHKOBU OINEpallMi 4Ype3 KaHAIUTE HA OHJIAiH

OaHKUpaHe.

7.24. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) 3a
MOJI3BaHETO Ha YCIYIWTe B OHJAWH OaHKupaHe KinmeHTHT
TpsOBa 1a MpeJocTaBd HOMEp Ha MOOWICH TenedoH,
HeoOXoauM 3a mosydaBaHe Ha SMS maponm/ KomoBe 3a

aKTUBalWs U BepPI(i)I/IKaHI/IH .

7.2.5. (noB, npuer Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepupuuupan mpe3 OHIAHH OaHKHpaHE
@JICKTPOHEH afipec, KOMTO HAMAT PETrHCTpanysl B IUIATSKHUS
noptan UPAY, nmomydaBaT aBTOMAaTW4eH JOCTBI O HEro,
KaTo MOTraT Ja HU3IOJ3BaT IopTaja cliel MPUEMaHeTO Ha
Oo6mmre ycrmous Ha OBb AJl 3a matexeH mopranl 3a
KIMeHTH — ¢usudeckn Jmna. MHdopmamus OTHOCHO
mpoleaypaTa Mo BepupuKanus, ¢ MyoJnKyBaHa Ha HHTEPHET
CTpaHWIaTa HA OHJAaWH OaHKWUpaHe, B cekuuure ,Yecto

3a/1aBaHy BbIIpocu™ u ,,[lomonr™.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuima ot 01.04.2020r.)
Ipu perucrpanusi Ha HOBU KIHEHTH JUCTAHIIMOHHO 4Ype3
MOOMIIHO OaHKMpaHe Te MOJIUCBAT C OCHT'YpeH OT OaHKara
KBaJTH(UIMPaH EJICKTPOHEH IOMAMUC JOTOBOp 3a OHJIAWH
OaHkupaHe 0e3 1a € HEOOXOIUMO W3IIBJIHEHHE Ha
M3MCKBaHMATA Ha T. 7.2.3., Karo ¢ TMOANUCBAHETO MY,
MoJTy4aBaT IIBJIHMU IpaBa 3a gocTbl 10 OnnaitH u MoOuiHo
GaHKHpaHe C BBH3MOKHOCT [a 3asiBSIT, MOJTy4aT W IOJ3BAT

BCHYKH TPOJAYKTH H YCIyrW, NpemaraHd oT bankata B

Omnaitn 1 MoOuiTHO GaHKHpaHe .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) Ilpu
BXOJ B cHCTeMara 3a OHJalH OaHkmpane, KimeHTBT ce
uaeHTUHUIMPa C TOTpeOUTeN, mapoja 3a BXOA B OHJIAMH
OaHKMpaHe W BBBEXAa YHHKAIHO TI'CHEpHpaH eIHOKpaTeH

KoJI/mlapoa:

[Ipu BXOX B cucTeMara 3a OHJaiiH OaHkupaHe, KinmeHTHT ce

uaeHTUUIMPa ¢ TMOTpeOUTeN, mapoja 3a BXOA B OHJIAMH
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6aHKMpaHE W  BBBEXAA  YHHKAJIHO
TeHepupaH eAHOKpaTeH KoJ/mapoa:

a) mosry4en/a upe3 SMS Ha HOMepa Ha MOOHIHUS Tene(oH Ha
Knmenra, npenoctaBeH cbriaacHo T.7.2.4 uwin

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb unu

C) TeHepupaH OT MOOHJIHO NPHJIOKEHHE 3a OINEepaliOHHU
cucremu i0S u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpn
U3BBPIIBAHE HA HAPEXKJIAHUS 3a IUIATSKHHM OIEpaluu €
HEOOXOJMMO JONBIHUTENIHO BBBEXKAAHE HA YHHUKAIHO
TeHepHpaH TMHAMUYCH KOJ/TapoJa:

a) moxyder/a ype3 SMS Ha HoMepa Ha MOOMIIEH TenedoH Ha
Kienra, npenocraBeH cbriacHo T. 7.2.4 wim

b) reHepupaH OT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb wmm

C) TeHepHpaH OT MOOHWJIHO TNPHIJIOKEHHE 3a ONEpPAlOHHU
cuctemu iOS u Android

7.3.3. (m3m. na 08.07.2019r., B cuma ot 14.09.2019r.) IIpu
U3BBPIIBAHE HAa BBTPEIIHOOAHKOBH IPEBOAM  MEXKAY
cobcTBeHH cMeTkH Ha KimeHTa, KakTo M IpH IDTAIaHus KbM
CMeTKH Ha ompeneneHu ot Kimenra nosepenu Oenedunmepu,
HE ce Mpujiara H3UCKBaHeTo 1o T.7.3.2.

7.4. Tlonnucsauero Ha usgsineHuara Ha Kimmenra no bankara
IpH U3BBPIIBAHETO HA ONEpalM B CHCTEMAaTa 3a OHIJAMH
OaHKMpaHE Ype3 CpPeACcTBaTa 3a MACHTU(UKAIUS U TOAINC
CBIIACHO MocoveHoTo B T.7.3.1 — 1.7.3.3. mumar nelictBuero
Ha ENeKTPOHEH IIOJIHMC TI0 CMHCHIa Ha 3aKoHAa 3a
€JIEKTPOHHUS JOKYMEHT M EeJIEKTPOHHHUTE YJOCTOBEPUTEITHH
yeayru (B3EJIEVY), karo, Ha ocHoBanume wi. 13, am4 or
3EJAEVY bankata u KilneHTBT 1OTOBapsT, 4e e CYUTAT TO3U
MOATINC 32 CAMOPBHYEH B OTHOIICHHUATA MEXKIY TSX.

7.5. Yenyrute Ha oHnaiiH GaHKMpaHe ce MOJI3BaT CaMo Clel
JIMYHOTO H3dABIeHUE Ha KiueHTa. YIbIHOMOLIABaHETO 3a
M3I0JI3BaHE Ha yciyrara 3a OHJIAiH OaHKHpaHe ce M3BBPIIBa
NpyU CrHa3BaHe Ha W3MCKBaHUATA Ha Hactosumtre OO0Imu
YCIIOBHSI.

7.6. OmmaifH OaHKHpaHETO, Tpeaara CICIHUTE YCIYTH:
HH(bOpMAaIH 32 aKTYaJHO CallIo M0 CMETKH; HH(pOopMaIus 3a
JABMXXCHUSA 1O CMETKH, CIIpaBKa 3a MWHULHUHWPAHU MPEBOJHU

HapexXJIaHus 3a TUPEKTHH 1eOnTH; nH(OpMaIys 3a BalyTHI

KYypCOBE; I/IH(I)OpMaLll/Iﬂ OTHOCHO IlIalllaHus Ha OUTOBU yciyru



U TIPOMSTHA Ha PeXUMa 3a H3BBPIIBAHETO UM; PETUCTpPAIM U
OTTETJISIHE Ha CBIVIACHE 3a 3aIUlalllaHe Ha OWTOBH YCIYTH;
IUTaljaHe Ha 3aJbJDKEHUs 3a OWTOBM YCIYyIM C KpeAWTHA
KapTa; HapeXJaHe Ha BHTPEIIHOOAHKOBH U MEX1yOaHKOBU
MIPEBON KAKTO M MIPEBOAHO HapeKAaHe 3a JUPEKTHU 1eOUTH;
06padoTka MO MOJIyYeH! MPEBOAHH HAPEXKIAHHS 32 AUPEKTHU
neONTH; HapeXIaHe Ha BAIYTHH TPEBOAM; IOKYIIKO-
mpoaax0a Ha BaJlyTa MeX1y cMeTKH Ha KineHTa; oTkpuBane
Ha CMETKH M JICTIO3UTH 3a (pu3ndecKy Iuna; nHGopMaIys 1o
KPEIUTHH KapTH — IPOBEpKa Ha pas3lojlaraeMH JIUMHATH,
MOCNIETHO MECEYHO U3BIICUCHHUE, MOCIEIHN TpPaH3aKIHH,
roracsiBaHe Ha YCBOGH KpeIWTEH JIMMHT; II0JaBaHe Ha
NMOPBYKM 32 TBHPIOBUS C LEHHM KHWXKA, 3a KOETO
IIPeIBApUTEITHO Ce CKIIFOUBA JOTOBOP 3a OPOKEPCKH YCIyTH B
0aHKOB KJIOH; 100aBsHE 3a JOCTBII UPe3 EINESKTPOHHUTE KaHAIN
Ha chiecTByBanm cMetkd B Obb; 3asBKka 3a neOuTHA KapTa ¢
nonyyaBane [IWMH kon upe3 SMS; 3amnaniane Ha JaHBYHA
3aIBJDKEHHMS 32 MECTHU JIaHBIIM M TAaKCH; IPOMSHA Ha MapoJia
3a JOCTBI [JO CHCTEMaTa; IIPOMSIHA HA PETHCTPHPaH

CIICKTPOHEH aJpec.

7.7.bankara cu 3ama3Ba TPaBOTO jAa a00aBs HOBH U Ja
IpoMeHs HM30pOCHHTE II0-TOpPE YCIYrH, Karo YBEHOMsBa
KJIMEHTHTE II0 CHOTBETHHTE KaHaId W Ha HHTEpHET

CTpaHulaTa CH.

7.8.bankata WMa TpaBO Ja OMNpeneis JIUMHTH TIpH
W3MBIHEHUETO Ha IUIaTeXXKHU OlepalyH Ipe3 OHIAiH
OaHKHpaHe M Ja BbBEXJa APYTH OIPAaHUYCHUs, KaKTO M Jia
YCTaHOBSIBA JIOIBJIHUTEIHA HM3UCKBAaHUS, BKIIOYHTEIHO
MIPOLIETypPHH, KOTaTO TOBa CE Hajara Mopaau W3UCKBaHMsS Ha
JIeHCTBAIOTO 3aKOHOIATEICTBO MM MOAIbP)KaHE HA HUBO HA
CHT'YPHOCT CbOOPa3HO TEXHHYECKHUTE CTAaHIaPTH U yCIOBHS 32

OHJIaliH OaHKUpaHe.

7.9.11poMeHH, CBbP3aHU C €IEKTPOHHUS NPOQUI Ha KIHUeHTa
M JIOCTBIIa My JI0 TPOAYKTH U YCIyTH B OHJIaiH GaHKUpaHe ce

U3IIbJIHABAT, KAKTO CJICABA:

7.9.1 npe3 xaHaNMNTE 32 OHJIANHH OaHKUpPaHE - 32 MPOILYKTUTE U

YCIYruTe, 3a KOUTO € Ch3Ja/ICHa Bb3MOXKHOCT,

7.9.2. cnen nomaBaHe Ha KapTa 3a mpoMsHa Ha JaHHU C

HeO6XOIII/IMI/IT€ MIpoOMEHH, NoANuCaHa OT Kmuenra wu

JICN03MpaHa B KJIOHOBATa MpEKa Ha EaHKaTa;

7.9.3. upes 3asBKa npe3 KOHTaKTEeH LEHTHP 3a KITUSHTH.
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7.10. IIpeBonu upe3 KaHAJIUTE HA OHJIANH

0GaHKMPAHETO ce OCBHIIECTBABAT NPH CIIa3BaHE HA CICTHUTE
YCIIOBHSI:
7.10.1. mpeBoaM MEXIy MECTHH M UyKACCTPAHHHU JIUIA U
NpEe3rpaHUYHH IPEBOAM CE€ U3BBPIIBAT MPH  ClIa3BaHE
M3UCKBaHMATA Ha BayTHHS 3aKOH M akTOBETE IO HETOBOTO
HPUIOKEHHE.

7.10.2. bankaTa MOXXe [a W3UCKBa IPEICTaBSIHETO Ha

JOKYMCEHTHU Ha CJIICKTPOHCH WM XapTUEH HOCUTCI B

CHOTBETCTBHE C  M3HUCKBAaHUATA  HAa  JIGHCTBAIIOTO
3aKOHOJATENICTBO;
7.10.3. IInate:xHH TOKYMEHTH C IIOCOYEH OBJENT BAIBOP 3a

U3MBIHEHUE ce 00paboTBaT Ha IMOCOYCHATA B ILIATCKHUS

IOKYMEHT 1ara, Karo oOpaboTkara ce OCBIIECTBSABA
AQBTOMATHYHO €HOKPATHO B HAYAJIOTO Ha CHCTEMHHS ACH, IIPU
OCUT'ypeHa JOoCTaThbyHa HAJMYHOCT IO CMETKaTa KbM Kpas Ha

MPEIXOTHHUS JICH.

MoouJiHo 0aHKHMpaHe

7.11. (m3m. Ha 21.10.2019r., B cuma ot 01.11.2019r).Ilpu
CKJIIOYBAaHE Ha JIOTOBOp 3a OHNAiH OaHkupane, KimeHTHT
MOJTy4aBa BE3MOXKHOCT Ja M3BBPIIBA CIPABKU 10 3asBEHUTE
3a JIOCTBII TIpe3 OHJIaWH OaHKMpaHe CMETKH, KakTO W Ja
3asBsBA W IIOJ3BAa BCHYKU INPEAJTIAaTaHHW YCIYTW M Aa TpaBU
OIIPE/ICNICHN TPAaH3aKIUK NPe3 CHEeHATN3UPAHO NPUIIOKEHHE
3a MOOWJIHM yCTpOWCTBa, Hape4eHO MOOWIHO OaHKHpaHE 3a
onepanonHu cuctemu i0S u Android.

7.12. HHcTpyKUMHTE M TEXHUYECKUTE M3HCKBAaHUS 3a
WHCTaNMpane W paboTta C MPWIOKEHHETO, KAaKTO U
M3YepHaTeNieH CIOUCBK C JOCTBHIIHUTE TIpe3 MOOMIHOTO
NPWIOKEHHE TPAH3aKIMU U YCIYI'H Ca OMHCAHU B CEKIUS
EnexTtpoHHn kaHanu 3a OaHKHpaHe HA EIEKTPOHEH afipec
www.ubb.bg, KakTo 1 B ceKIuH ,,I [pemopbKu 3a CUTYpHOCT™ U
»decro  3amaBaHM  BBOPOCH® Ha  CHELUATU3UPAHOTO
IPHJIOKEHNE 32 MOOMIHO OaHKHMpaHe.

7.13. TlpaBunara U pasmopenOuUTe 3a OHJIAHH OaHKUpaHE Ha
HacrosiuuTe OOIIN YCIOBHS ca MPUIOKUMH U 32 MOOHIIHOTO
OGaHKHMpaHe, OCBEH aKo B TsAX HJIM B JOrOBOpa 3a OHJIAIH
OaHKHMpaHe He € TOCOYEHO JPYTO.

7.14. 3a axTUBUpaHe Ha NPUIOKEHHETO 3a MOOMIHO

Oankupane, KIMEHTHT ce MACHTU(HIUpPA C BHBEXKIAHE Ha



BAIMJHUTE 3a OHJAaWH OaHKHWpaHe MOTpeOuTed, mapoia 3a
BXOJl U KOJI, U3MPaTeH Ha MOOWIHUA My Telae(oH. 3a JOCTBII,
M3BBPIIBAHE HA CIIPABKH, PETHCTPANM 32 YCIYyTH U OJaBaHe
Ha IUIaTeXHU HapexJaHus KbM OaHkara KimeHTsT ce
uaeHTH(UIpa ChC 3aJaICHUTE 32 MOOMIHOTO HPHIIOKEHHE
npu aktuBupaHero IIMH xox uiam mpbCTOB OTHEUaTBK U
BrpajieH copTyepeH TOKBH.

7.15. IloamucBaneTo Ha u3sBneHusITa Ha Kimenta o bankara
BKJIIOYHATEIIHO W TIPH H3BBPIIBAHETO HA OMNEpaliH IIpe3
MoOmnHOTO mpunoxkenue upe3 [IMH xox wmm mpbcToB
OTIEYaTHK,KaKTO M B KOMOMHAIMA Cc M300p/MapKupaHe Ha
mojieTa W/Wid OYTOHH, W/WJIM MEHIOTA 3a M3SBJICHUC W/WITU
noTBbpxkaeHre OT Kimenrta B MoOwiHOTO OGaHKHpaHe
MIPE/ICTABIISIBAT €IEKTPOHEH MOAIIHC IT0 CMHUCHJIa Ha 3aKOHa 3a
CJICKTPOHHUS JOKYMEHT ¥ EJISKTPOHHHUTE YIOCTOBEPHUTEITHU
yeayru (3EHAEVYY), karo, Ha ocHoBanme wi. 13, am4 or
3EJJEVY. bankara u KiueHTbT noroBapsT, 4e e CUMUTAT
TO3H TIOJIIHC 32 CAMOPBUYCH B OTHOILCHUITA MEXKIY TAX.

7.16. B cnyuaii, ye KimeHTBT ochimecTBsiBa paboTa ChbC
CIEUAITN3NPAHOTO NPIIIOKEHNE OT KOMITpoMeTHpaHo (rooted
i jailbroken) ycTpoiicTBO, Ha ekpaHa Ha YCTPOHCTBOTO ce
M3BEXKJA NMPEAYNPEAUTETHO CHOOIICHHE MPU BCEKH BXOI B
NIPWIOKEHUEeTo. baHkata He HOCH OTTOBOPHOCT 3a IUIATEKHU
olepanuy, OCHIIECTBABAHM IPH  M3ION3BAHETO  Ha
CHEeNHATN3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

nnu jailbroken) ycrpoiicTso.

EnexkTponnn uzsectus

7.17. (B cuma ot 01.07. 2019r.) Knuenture Ha bankara morat
na ce aboHMpAaT B KJIOH Ha baHkara, 4pe3 OHJIAHH U MOOMITHO
GankupaHe WM uype3 KOHTaKkTHHS LEHTBP 3a KIMEGHTH 3a
yciyrara ,,EneKTpoHHM U3BECTHA , Ype3 KOATO /1a MoJlyyaBaT
nHdopmarms mo SMS/Viber/Email 3a nBmkenus no cMetka u
MecedeH OanaHc 1mo cMeTka 1 mo SMS/Viber 3a TpaH3akmum ¢
GaHKOBU KapTH, KaTo C MOJaBaHETO Ha HCKAHETO TpHUeMaTr U
YCIIOBHATA 3a IOJ3BaHE HA yCIyrara, Hepas/elHa 4acT OT
CBILOTO.

7.18. (8 cuna ot 01.07.2019r.) 3a u3npamanero va SMS/Viber
CHOOIICHNUS Ce IBJDKU Takca chriaacHo Tapudara 3a Takcu u
KOMHCHOHHM Ha BaHkara. BaHkaTta cu 3ama3Ba IpaBOTO 7aa
Opoit OesmmatHu  SMS

usnpama onpeaciieH OT Hed
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cpoOLIeHNs Ha 3asgBeHus oT KimeHnTa nmpex

bankara HOMep Ha MoOwieH TenedOH 3a TpPaH3AKIHU C
0GaHKOBM KapTH, Kato KIMeHTHT UMa IIpaBo 110 BCIKO BpeMe J1a
Ce OTKaXe OT MOJTy4aBaHEeTO MM, KaTo 3asBU OTKa3 B KJIOH Ha

bankara.

VIII. (3aauuen, B cuia or 27.05.2020r.)

IX. KOHTAKTEH IIEHTBP 3A KJIMEHTH

9.1. KOHTaKTHHSAT IIEHTHP 32 KIUCHTH 00CTYKBa HACTOSIIH U
noteHnuanau kinuenTn Ha OBb mo Tenedona, kaTo npe3 Hero
Ce NPEeIOCTABST CICIHUTE BUIOBE YCITyTH:

9.1.1. obma O6aHkoBa HWH(pOPMANUS OTHOCHO IPOJIYKTH H
YCIYTH, TUXBECHHU HUBA, TAKCH U KOMHCHOHH, KJIOHOBA MpEXa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. neraiinHa (MHAWBHIYyalTHa) WHOPMAIMA OTHOCHO
MOJI3BaHU TIPOYKTH;

9.1.3. u3BBpIIBaHE HAa NPOMEHH HA KINCHTCKH JaHHH,
HEHM3HCKBAIIIU TMPEIICTaBIHE HA TOKYMCHTH;

9.1.4. u3BBpUIBaHE Ha MPOMEHHU MO Mon3BaHH OT KimeHra
NPOJYKTH, HEU3MCKBAIM MMPOMSHA B OCHOBHHTE ITapaMerpu
(IUXBY M TaKCH) Ha MOJI3BAHUA MPOAYKT. 3a 1enta Kinuentst
cliefiBa 1a MMa CKIFOUEH TOTOBOP 32 CHOTBETHHS MPOIYKT;
9.1.5. (3anmmueH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHA Ha PEKUM Ha TOTBHPIKIABaHE Ha UIAIIAHE Ha
OutoBH CMETKH. [Ipu u30paH aBTOMATHUCH PEXHM Ha
rranfane KnueHThT mocouBa ChOTBETHATA CMETKa/KapTa, OT
KOSITO Ie Ce HW3BBPIIBAT IUIANIAHHUATA HA 3aIBIDKCHUS IO
KOHKpETEH HICHTH(UKAIIMOHEH HOMep. MMa BB3MOXKHOCT 32
BBBEXK/IaHE/TIPOMSIHA Ha JINMUT HA MAKCHMAITHA CyMa 3a BCEKH
OTJICTICH UICHTU(UKAIIMOHEH HOMED

9.1.7. obcnmyxBane Ha KiueHTH - Ha oHsaiiH GaHKMpaHe Ha
Obb BkITIOUBaHE/M3KITIOYBAaHE HA CMETKA, T0OaBsIHE/TIPOMSIHA
HOMep Ha MoOwuieH TenedoH 3a noiy4yaBaHe Ha SMS napona,
3asBKa 3a OTIICYaTBaHEe Ha HOBA MapoJia 3a BXOJI, MPOMsHA Ha
HAYMHA HA TTOJIy9YaBaHe HAa YHUKAJIHO TeHEPUPAH €IHOKPATEH
Ko/maposa mo T. 7.3.1. u 1.7.3.2. 3a nienra KineHTsT ciensa
Jla UM CKJIFOUEH JIOTOBOP 32 OHJIAMH OaHKHUpaHE;

9.1.8. (3asmnueH, B cuina ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu ot Kiuentu;



9.1.10. u3BBpLIBaHE HA U3XOAALIN 00X IAHUS KbM HACTOSIIN
WM TIOTCHIMATHY KIHeHTH Ha baHkara.

9.1.11 on-line KOMyHHKANUs C HACTOSNIM W IMOTCHIMATHH
KJIMEHTH Ha baHkara.

9.2. bankata cu 3ama3Ba MpaBOTO JAa A00aBS HOBH M Ja
OpOMEHsT HM30pOCHHTE II0-TOPE YCIYTH, Karo YBEIOMsBa
KiueHTHuTe 1O CHOTBETHHTE KaHAIH W HA HHTCPHET
CTpaHHULATa CH.

9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTa MPH MPOBEXKIAHETO Ha
pasroBopa baHkaTa H3MCKBa HICHTU(UKALHS HA KIHCHTUTE B
3aBHCHMOCT OT MOJ3BaHHUTE YCIyrd mo TejedoHa M 3amucBa
TeneoHHUST pa3roBop ¢ KmmenTta ¢ men momoOpsBaHe Ha
00CITy’)KBaHETO M M3BBHPIIBAaHE HAa IPOBEpKa IPH OIUIAKBAHUS
OT CTpaHa Ha KIIMEHTH.

9.4. (3anuuen, B cuia or 08.09.2020r.).

9.5. (3aynuen, B cuia ot 08.09.2020r.)..

9.6. Ilpu mpenoctaBsiHe Ha WHIWBUAyaTHa WH(OpMAIHS 32
MOJI3BaHK MPOAYKTH U YCIYTH, U3BbPIIBAHE HA MPOMEHH 10
KIHCHTCKH J@aHHA W TOJ3BaHH MNPOAYKTH W MpUEMaHe Ha
KIHEeHTCKH kanOu, bankara upentupuuupa Kimenrurte c
BBIIPOCH OT KIMCHTCKATa PErucTpalys. 3a MPeaocTaBsHe Ha
OO6m1a 0aHKOBa HHPOPMAIIHS HE CC U3UCKBA HICHTU(PHKALIUS
Ha KimeHTHTE C €IHOKpaTHa mapoJa.

9.7. (3amnueH, B cuna ot 08.09.2020r.)

9.8. (u3am. ma 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnmyxBanero Ha KieHTH 1o TenedoHa e caMo JINYHO.

9.9. Ilpu crapTupaHe Ha yciyrara 3a CKIIIOYBaHE Ha JOTOBOP
3a GAaHKOBHU MPOLYKTH upe3 KOHTaKTHUS LEHTHP 338 KIHEHTH
ce cra3Ba 3aKkoHa 3a MPeNOCTaBsiHe Ha (PMHAHCOBHU YCIYTH OT
pascrosiHue.

9.10. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., 3anuyeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO0IM MOJI0KEeHHu s

10.1. bankata He HOCH OTTFOBOPHOCT 3a CHCIKH U

MPAaBOOTHOILIECHUS, MO TIOBOJ, Ha KOMTO CE€ H3I0J3BaT
CBHOTBETHHAT IJIATE)KEH MHCTPYMEHT MM OaHKOBAa CMETKa.
KiueHTbT € OTroBOpeH 3a BCHYKM CBOM JEHCTBUA H

3a1bJDKCHUSA, MMPOU3TUYAIUM OT M3IOJ3BAHCTO Ha IJIATCIKCH
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HHCTPYMEHT WM OaHKOBa  CMeETKa,
BKJIFOUUTEIIHO U ClIe[l IpeKpaTsiBane Ha JloroBopa.

10.2. KnueHThT € MIbXKEH Ja M3M0jI3Ba 0aHKOBaTa CMETKA,
OTKpHTa OT baHKaTa Win 1IaTexHata yciayra, MpeIocTaBsiHa
efCcTBAIIOTO

oT BaHKaTa, B CBOTBETCTBHUC C

3aKOHOJATENCTBO,  HacTosmure OOmu  ycrmoBus u
MPUIOKUMUTE CIIEIMATHN YCIOBHS 3a ChOTBETHAaTa OaHKOBA
CMeTKa WX IUTaTeXHa yciryra. KIlmeHThT e IuTbkeH /1a rmoiara
IBJDKEMATa Tprbka, KaTo He M3I10JI3Ba OaHKoBaTa CMETKA N
TUTIaTeXHATa yCIIyTa ¥ He JOIyCKa M3MO0I3BaHETO UM OT TPETH
JIMIa 32 N3BBPIIBAHE HA ISHCTBUS WM 3a IIOCTUTaHE Ha IIeJH,
KOMTO ca 3a0paHeHH CBhC 3aKOH WM MOTaT Ja YBPEmsT
nobpoto nme Ha bankara.

10.3. B cinyy4aii Ha Hajarase Ha PEeCTPUKLUU OT MECTHU HIIU
Yy)KAECTPAaHHU IbPXKABHU OPTaHM, KOUTO BB3MPEISTCTBAT
W3BBPIIBAHETO HA TPAHCAKIMS M OJIOKUpAT chiiara, baHkara
yBenomsiBa KimeHTa He3a0aBHO ¥ My yKa3Ba HEOOXOJUMOTO
ChJIIEHCTBHE.

10.4. bankaTa He HOCU OTTOBOPHOCT 3a CyMH I10 TPAHCAKIIUY,
KOMTO ca OJOKMpaHM IO Pa3MOpekJaHe Ha MECTHH WIH
Yy)KAECTPaHHH JbP)KAaBHH OpPraHW, CBIVIACHO HAJIOKEHU
PECTPHKIIH.

10.5. bankata WMa TMpaBO IO BCAKO Bpeme aa OJOKHpa
W3IOJI3BAHETO Ha cMeTkara oT KimeHTa, BKIIIOYMTEITHO
M3IUI0 WM YaCTHYHO HAIMYHHUTE CPEJCTBA MO CMETKATa,
KaKTO ¥ TJIaTeKHUTE HHCTPYMEHTH, N3MOJI3BAaHH 32 OCTHII JI0
CMeTKaTa, KOraTo MMa JIaHHH, 4e [0 CMeTKara ca MOCTBITIN
Cpe/CTBa B PE3yNTaT HA M3MaMa, 3a KOEeTOo, C MPHEMaHeTO Ha
HacrosuTe OOIIN YCIOBUS U OATMCBAHETO HA IOTOBOPA 32
cMmeTka, KnneHThT maBa cBoeTo 0e3yCIIOBHO M HEOTMEHHMO
ChITIacHe.

10.6. KiueHTBT € OTrOBOPEH 3a HapexXAaHWs, MOJaJeHH OT
TWIfa, KOUTO HE Ca HA/UIeKHO YITBITHOMOIIEHH MO HEroBa
BUHA, KaTO: JINI[A, IPEACTABIIH ITIHOMOIIHO, ChCTABEHO OT
Knuenra ¢ HesicHM Kilay3u WM JUIa, Ha KOUTO OT Knnenra e
MPEJOCTAaBeH IUIATE)KeH HHCTPYMEHT, KOMTO € MpeAHa3HaueH
caMo 3a JIMYIHO TIO0JI3BaHE.

10.7. KnueHTbT, Hapeauil MIAaHeTO, HOCH OTTOBOPHOCT 3a
HACTBIMJINTE TOCIEAUNH OT HENPABHIHOTO WM HETOYHO
CbCTaBsAHE HaA IUIATC)KHU JOKYMEHTH.

10.8. bankara u KinueHTHT He OTroBapsIT 3a HEM3IIbJIHEHUE Ha

3aAbJDKEHUATA CU IO IOBOJ AOroBOp 3a IIOJ3BaHEC Ha



IUIaTe)KEH MHCTPYMEHT MM IUIATeXKHA CMETKA, HACTBIHIO
BCJIE/ICTBUE HAa U3BBHPEIHN TEXHUUECKH IPUYUHHU, KaTO CPUB
Ha  HWH)OPMAIMOHHU

CUCTEMU, IIPpEKbHCBAHE Ha

KOMYHHUKAI[MOHHH JIMHUH, CIHpaHe Ha eJIeKTPUUECKO
3aXpaHBaHE U JAp., KAKTO U MPU U3BBHPEAHH 0OCTOSATENCTBA,
KaTo CTUXMHHM TpUPOTHH OeNCTBUS, OONIOHAIIMOHAIHU
CTauK{, TEXHUYECKH IOBpPEOH, KOMTO Ca M3BBH TEXHUS
KOHTpos. B cnyuaii Ha cebMHEHME OT cTpaHa Ha baHkata 3a
U3MaMa MM 3aljaxa 3a CHTYPHOCTTAa, CBBbpP3aHU C
npenocraBsiHuTe Ha Kimenra nnatexsu ycnyru, bankara me

MIOJI0KH HEOOXOAUMUTE YCHIHs a yBeaoMu Kiuenta.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IJIATEXHA OTeparus
€ OTKa3aHa MOpajd TEeXHUYECKH WM  KOMYHHKAIHOHHU
MPUYUHHU B CHCTEMHTE Ha JPYTU ONEPaTopH, OaHKH WX IPYTU
JIUIIA, YIaCTBAIIH B IUIATSKHUS MPOIEC, BKIIOYUTEIHO U TIPH
0TKa3 Ha OTCpelHATa CTPaHa Ja MpHeMe TUIAIAHEeTO MOPaIn

HesaBuceln oT bankara obcrosTencTsa
10.10. (3amuueH, B cuna ot 27.05.2020r.).

10.11. B cny4anTe Ha JUCTAaHIMOHHO MOJaBaHE HA IIATEKHU
HapeXJaHus, baHkata HOAAbpKAa apxXHB Ha Auajiora ¢
KineHTa ¥ BCHUKM HHULIMUPAHH OIIEepalliK Ype3 CbOTBETHUTE
kaHami. Karo J10ka3aTencTBeH Martepual IpU OCIOpPEHH
IUTAIIAHUS LIE CE PasTIekKaT U apXUBUPAHUTE JaHHH 3a BCSKa

U3BBpPUICHA oniepanus.

10.12. (u3m. ma 03.08.2020r., B cmra ot 04.08.2020r.) B
ciryqanTe, B KonTo bankaTa oTroBapst 3a HETOUYHO U3BBPIICHH,
IpellHY WIN Hepa3pellleH! onepanui, 3a 1a ObJe aHraxupaHa
OTTOBOPHOCTTA M, 3aIBJDKUTENHO ycioBue € KnueHTsT na e
yBemoMui 0e3 HeocHOBaTesHO 3abaBsiHe baHkara 3a
HETOYHAaTa, IPellHa WK Hepa3pelleHa TpaHCaKIUs, Clesl KaTo
€ MoIy4rsT HHPOPMALUS 3a W3BBPIIBAaHETO . 3a MOMEHT, B
KoiiTto KmueHThT e momydnn uHpopMalus 3a H3BHPIIBAHETO
M, Ce CuhTa MOMEHTBT, B KOHTO KIHMEeHThT € mnomyuun
nH(opMarms 3a U3BBPIICHATA ONepanys B OHJIAWH W/HIN B
MOOHIIHO TUIATEeKHUS UPAY,

OaHKHpaHe, mnoprain

KoHTakTHUS LEHTHP 3a KIMEHTH WM B OQHKOB KJIOH.
10.12.1. (3amuueH, B cuna ot 04.08.2020r.)
10.12.2. (3aymuen, B cuina ot 04.08.2020r.)

10.13. Korato KineHTHT € Oui B 00EKTHBHA HEBB3MOKHOCT
la TOJNyYHM W3BIEYECHHE, OCUTYPEHO Ha TMOWCKBAaHE, HO OT

3aJbJkaBaHE Ha CMETKaTa My ca M3TeKJIH mosede oT 13
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(TpuHagecer) Mecema, bankara He

U3BBPIIBA KOPUTUPAILH [UIATEKHHU OMEPALHH.

10.14. (u3m. Ha 16.03.2020r., B cuita ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEIUTE, NPUYNHEHH NIPU M3BbPIIBAHE
Ha HEpas3pellieHH WM HETOYHO M3IBJIHEHH ONEpaluH INpU
MOJI3BaHETO Ha IUIATEXKEH HHCTPYMEHT, NPH YCIOBHE Ue
KnueHTBT € M3IBJIHMI cBOMTE 33aABIDKEHMS 32 Olla3BaHe Ha
NEPCOHANM3UPAHUTE  3alUTHA  XapaKTCPUCTHKM  HA
IUIATeXKHHUS MHCTPYMEHT M 3aJbJDKEHHUsTa CH o T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTIOBOPHOCT, ako KimeHTHT e
JeficTBaN ¢ M3MaMHa LIeJT MM He € CHa3MI 3a(bIDKCHUATA CH
3a ONa3BaHe Ha IUIATC)KHUS HHCTPYMEHT HW/WIIH HETOBHTE
HEePCOHANM3UPAHH 3aIUTHU XapPAaKTEPHCTUKH ¥ HABPEMEHHO
yBEZOMsIBaHE IOpaJy YMUCHI WM rpyba HeOpexxHocT. [Tox
rpy6a HEOPEKHOCT 10 CMUCHJIA Ha HACTOAIIATa pasnopenda
ce MMar IpeiBH] CICIHUTE HEHM3YepIaTelHO H30poeHH
Cllyyad Ha Heolla3BaHE Ha IUIATE)KHUS MHCTPYMEHT W/WIIH Ha
HErOBUTEC IEPCOHAIM3UPAHH 3alUTHH XapaKTEPHCTHKH OT

crpana Ha Kiuenra:

10.15.1. KimueHTsT HE € chmasmn H3MCKBaHMATA u
npenopbkute Ha bankara, onucanu B cexiua “CurypHoct”,
myONMKyBaHa B CTpaHHMIATa 3a OHJAWH OaHKUpaHE TII0
OTHOIIICHNE Ha IUIATEeXKHU ONEPAINH, N3BBPIICHN Ype3 OHIANH
0aHKMpaHe WM TNPENOPBKUTE 32 CUT'YPHOCT OIMCAaHH B
MIPAIOKEHUETO 32 MOOWITHO OaHKMpaHe. KIMEeHThT e mpkeH
Ja ce MHGOPMHUpa IIEPHOANTHO 3a M3MEHEHHS U JONBIHEHUS

B TE3U MNPETIOPHKU U J1a T' CIla3Ba,

10.15.2. KnueHTbHT € IomycHaJ y3HaBaHE M M3IOJ3BaHE OT

TPETO JIMIle Ha CpeACTBaTa My 3a  EJIEKTPOHHA
uneHTuuKanus, moapobuo omucanu B 1.7.3.1 — 1.7.3.3. mo
OTHOIIICHNE Ha TUIATeXKHU OTIEPAIIHH, U3BBPIICHH YPE3 OHIANH

OaHKUpaHe.

10.15.3. (3annyew, B cuna ot 27.05.2020r.).



10.15.4. Bankara HE HOCH OTTOBOPHOCT 3a MPETHPICHH OT
Knuenra Bpenu, 3aryOu W/Wiy IpOIYCHATH MOJI3U, CBbP3aHH
¢ nomBanuTe oT Kimenra Yciryru mo nHdopmarms 3a cMeTka,
aKo mpenocTaBsHeTo OT KilMeHTa Ha INepCOHANU3MPaHUTE
CpeicTBa 3a CUTYPHOCT 3a JOCTBI JO CMETKaTa IIpu
JIOCTaBYMKA HA IUIATSKHU YCITyTH, 0OCIIy>KBalll CMETKaTa/UTe
10 OTHOIIECHHUE Ha KOSTO/KOUTO Ce IPEJOCTaBST TE3H YCIIYTH,
¢ B HapyIlIeHHE Ha CKJIFOYEHMS A0roBop/u Mexay Kimenta u
TO3H JIOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
cilyqaii Ha HauuCIIBaHE HAa TakCH OT JOCTaBUMIUTE Ha
IUIATEXKHH

oOcimy)KBalmy ~ CMeTKaTa/ure, IO

yciyru,
OTHOILIEHUE Ha KOUTO C€ MNPEeAOCTaBAT YCHYFPITe 1o

nHpopmarys 3a cMeTKa.

HerouHo HapejeHM ILIATeKHH ONEPAUH - HeTOYeH
YHHUKAJIeH WACHTH(HUKATOP (MEKAYHAPOJEH HOMep Ha

OankoBa cmerka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 3a BB3CTAHOBSIBAHE Ha
cyMmara IO IUIaTe)XHa OIepalys NP BajHWIEH, HO HETOYHO
MOCOYEH YHHUKAJICH HICHTU(HUKATOP OT cTpaHa Ha Kimenra -
Hapenuten. B To3u cnyuaii bankaTa nosara pasyMHH ycuiust
C OrJieJl Bb3CTAHOBSIBAHE HA CyMaTa 110 IIATeXHATa OIeparus,
3a kKoeTo KIHeHThT ABIDKH Takca, mocodeHa B Tapudara Ha
bankara, He3aBUCHMO OT pesyiaTara OT YCHIMATa 32
BB3CTaHOBSIBaHE.

10.16.A. B cnyuail 4e BB3CTaHOBSBaHE Ha cymara He €
BB3MOXXKHO, baHkaTa, mpM NHCMEHO MCKaHe OT CTpaHa Ha
Knmenra, My mpemocTaBs IpUIaTa HalWdHA WH(OpPMAIHS,

kosito  KimeHThT Jla U3M0JI3Ba 3a BB3CTAHOBJIBAHC Ha

cpeacraara o O6H.IPIH pea.

HeTo4HHU TeKCTOBH JAaHHHA

10.17. B ciiyyaute, B KOUTO ca IOCOUYEHU HETOUYHH TEKCTOBU
JIaHHU TIpU  U3IIBJIHEHHWE Ha MPEeBOJl, NPUOPUTET HMa
nocoueHusT yHukaneH wuneHtudukarop (IBAN, otHOcHO

OaHKOBH CMETKH).

HeTouHo u rpeurHo U3I'bJHECHHU IVIATECKHU oNepanuu
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10.18. baHkata HOCH OTrOBOPHOCT 3a
HACTBITHIIN NOCIEANLH IIPH HETOYHO U3IIBIHEHH HAPEXK JaHUS

Ha Kiuenra.

10.19. Koraro BciencTBre Ha HETOYHO U3ITBIHEHUE OT CTpaHa
Ha baHkaTa Ha MPaBHJIHO CHCTABEHO IUIATE)KHO HApEKIAaHE ce
€ CTUTHAJO JI0 3aBepKa Ha CMETKa C pasiudyeH THUTYJIp OT
MOCOYCHUSI B HapekaaHeTo, baHkaTa BB3CTaHOBSIBA Ha
Hapenurenss cymaTa 1Mo HETOYHO H3MBJIHEHATa IUIATEXKHA
omepanys A0 clenBaimius pabOTeH NeH, ciel KaTo € Omia
u3BecTeHa OT Hapemurens Wiu e OTKpWiIa Tpelkara, Kato

MHHULUHpA KOPUTHPAL] MPEBOA 0 TOCTaBUMKA HA IUIATE)XHU

YCIyTH Ha HOTy4aTens.

10.20. B cmywait ye KiueHTHT € momyyaren Ha HETOYHO
W3ITBJIHEH MPEBO/I BCIISICTBUE Ha TPEIIKa Ha Jpyra IUIaTe)XHa
MHCTUTYIMs, baHkarta ¥Ma mpaBO Ja M3BBPIIM KOPHUTUPAIL
MPEeBOA [0 WCKAHE Ha JOCTaBYMKA Ha NJIATEXKHHU YCIYTW Ha
IJIaTena J0 eIMH Mecell OT JaTaTa, Ha KOSTO JOCTaBUYUKBT Ha
IUIATE)KHU YCIAYT'M Ha Iulatena e Owil uHpopMupaH 3a
rpeukarta. bankara u3BbpIIBa KOPEKIUATa B CPOK OT 5 THU
cliel OCThIIBaHE HA HMCKAHETO 33 KOPEeKLHs OT CTpaHa Ha

JOCTaBYMKa Ha IUIATCXKHU YCIYTU HA HAPECOUTCIIA.

Hepaspemenu ot Kiunenra onepauun

10.21. (usm. ma 16.03.2020r., B cmima ot 27.05.2020r.)

KnueHTsT TIOHacs 33.Fy6I/ITe, CBBbP3aHU C BCHUYKHU

HepaspelleHn IUIATeKHH OIepalyd, MpOW3THYAlld OT
M3IOJI3BAaHETO Ha W3TyOEH, OTKpagHAT WIM HE3aKOHHO
NPUCBOEH IUIaTeXEH MHCTPYMEHT, B pa3Mep He IMoBeYe OT
BGN 100 (cTo neBa), ocBeH Koraro 3arybara, kpakbata Wi
HE3aKOHHOTO TPHCBOSBAHE HA IUIATEKHUS MHCTPYMEHT He ca
MOTJIH J1a Ob/1aT ycTaHOBeHH OT KimeHTa npeay miamaneTo u
KnueHTHT He € meiicTBal ¢ 1en u3Mama Wiil. Bpenara e Omna
NpUYNHEHA OT AeiicTBHe MM Oe3/efiCTBHE Ha CIY)KUTEN Ha
bankata. B ciyyail ue Hepa3pellleHH MIaTeXHU ONepaium, ca
npuarHeHn oT KimenTa 1pes n3Mama WK ¢ HEH3IIbIHEHHETO
Ha eIHO WJIM IIOBeYe OT 3aJb/DKCHUsTa CH 32 Olla3BaHEe Ha
NEePCOHANM3UPAHUTEe  3alIUTHH  XapaKTEepUCTHKH  Ha
IUIATeXKHUSA MHCTPYMEHT U 3aJbJDKEHMATA CH IO T. 6.3 — T.
6.5.2 ymunuieHo win mopanyu rpyda HeOpexHocT, KineHTsT

IMOHaCA BPECAUTE HE3aBUCUMO OT pazMepa UM.



10.22. bankata Bb3cTaHOBsBa Ha KimeHTa cToifHOCTTa Ha

HepaspeleHaTa oOmnepands W KOraro ¢ HeoOXOAMMO,
BB3CTaHOBsIBA cMeTKaTa Ha KileHTa B ChCTOSIHHETO, B KOETO
ce ¢ HaMHpaja Ipeau HepaspelleHaTa OIlepalys, ChIIACHO
[IOCOYCHOTO B HACTOAIMSA Pa3nen He3a0aBHO W BbB BCEKU
ciiydail He MO-KbCHO OT Kpas Ha ciejiBamus paboTeH IeH,
Clie]l KaTo € YCTaHOBHJIA, WM ¢ Ouia yBenomeHa ot Kinenra
3a HepaspelleHaTa omepauus, OcBeH, korato baHkara uma
OCHOBATCJIHH CbMHCHHS 32 M3MaMa U yYBEIOMH ChOTBETHUTE

KOMIICTCHTHH OpraHy 3a TOBA.

10.22.1. bankara ocurypsiBa BB3MOXHOCT KimeHTHT na
yBeioMsiBa OE3IUIATHO 33 HEpa3pelleHH TPAHCAKIUHU MO BCAKO

BpPEME Ha NICHOHOIIHETO, BKIIFOYUTECIIHO B Hepa6OTHI/I JIHHU.

10.22.2. B cny4ait ve Knuentst nokaxe npen bankara, ge e
MOJOKMJI BCHYKH PpasyMHH YCWIMS Ja s YBEIOMH 32
HepaspelleHa OT HEro TPaHCaKIHWs, HO BBIPEKH TOBa HE €

YCIISUT, HAMA J1a Ce CYKTA, Y€ TOW HEOCHOBATEITHO Ce € 3a0aBuJL.

10.22.3. Axko ciegq MOMEHTa Ha YBEJIOMSBAaHETO ca
OCBIIECTBCHN HEOTOPU3UPAHHW TpaHCAaKiuu, KIWeHTHT He
MOHACS HUKaKBU UMYIIECTBEHN BPE/IH, OCBEH aKo € AeiicTBal

4pe3 u3Mama.

10.23.1. (u3m. ma 16.03.2020r., B cumma ot 27.05.
2020r.)YcTaHOBSIBAHETO HA YMHCBHI W Tpyda HEOpEeIKHOCT
OTHOCHO Heclla3BaHe Ha yKa3aHHUsATa Ha baHkara 3a 3aiura Ha
IUIATE)XHUSI HHCTPYMEHT MOJKE J1a C€ OCBILECTBH, HO HE CaMo:
4ype3 MpOy4BaHE OT CTpaHa Ha baHKaTa B paMKUTe Ha
npou3BoJICTBO mpe [ToMupHTeTHaTa KOMHUCHS 3a TJIATEKHU
criopoBe kbM Komwmcusta 3a 3ammra Ha morpedutenure; B
CheOHO MPOM3BOJICTBO; MPHU Pa3cie/BaHEe HA MOJHLEHCKUTE

OpTaH| | Ype3 APYT'H MOIXOISIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIACUE 3a IPOYUBAHUATA 10
npeaxonnata T. 10.23.1, KakTo 1 a 0Ka3Ba ITBJIHO ChACHCTBUE

3a U3ACHABAHC Ha IPOBEPSIBAHUTEC 00CTOSATENCTRA.

10.24. B ciyuail Ha HEOCHOBATEIHO OCIIOpBaHE OT CTpaHa Ha
Kinenra Ha TpaHCaKIMH, AEHCTBUTEIHO H3BHPIUICHH OT HETO,
WM OCIIOpBaHEe HA CyMaTa Ha TaKWBa TPAHCAKIMU, baHkara
UMa TpaBO Ja IpeKkpaTH oTHoueHusra ¢ KiwmeHra, mo
OTHOIIICHWE Ha KOMTO M Ja € H3IMOJ3BaH MNPOIYKT, KaTo
BKJIFOYHUTENHO OOSBH 3a MPEACPOYHO U3UCKYEMH HSKOW HIIN

BCHUYKHUTE CH B3eMaHHs KbM KiueHra.
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10.24.1 B ciyuaif, ye mpu OPUKIIOYBAHE

Ha TpolefypaTa MO YCTAaHOBSIBAHE HAa aBTCHTHYHOCTTA Ha
olepanusiTa ce yCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEITHO:
* KimeHTHT 3amrama BCHYKH pa3sXOAW IO OCIIOPBAHETO;
KineHThT 3amnamia Takca 3a HEOCHOBAaTENHA peKJIaMallus,
cpriacHo Tapudara;

* Ilpm noxa3BaHe HEOCHOBATETHOCT Ha OCIIOPBAHETO
BBb3cTaHoBeHaTa mo T. 10.22. cyma ce pnebutupa OT
CMETKaTa/KpeANTHHUS JTUMUT Ha Tutynsps. Ako cpencrTBata
KbM MOMEHTA Ha JeOUTHpaHe ca HeAoCcTaThuHM, baHkaTta uMa
npaBo na Qopmmpa apar mox ¢opmara Ha HepaspenieH
OBBpApPAT, OIMXBABAH C JIMXBEH MPOLEHT, CBITACHO
Tapudara.

10.24.2. B cayuawrte, KOraTo IUIaTeXHAaTa oIepanus e
WHUIMUpAHa 4Ype3 JOCTaBUYMK Ha IUIATeXKHA YCIyra IO
uHnnunpane Ha mamane (PISP), B pamkure Ha HEroBoTo
yJacTHe TOH HOCH JOKAa3aTeJICTBEHAaTa TEXECT IpH
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IUIaTEeXKHATA ONeparys,
HEHHOTO TOYHO PETHCTPHUpPAHE U TOBA, Ye OMNEpaIHsiTa HE €
3acerHara OT TeXHHYeCKa MOBpea MM OT APYT HEAOCTATHK,

CBBpP3aH C IIaTeKHaTa yCjiyra, 3a KosaTo TOU OoTroBaps.

XI. NPEKPATSIBAHE U PA3BAJISIHE HA 1OI'OBOPU
3A CMETKHU U IVIATEXKHA UHCTPYMEHTH

IIpexkpaTaBaHe NOI3BAHETO HA IJIATEHKHHU YCJIYTH

11.1. (u3m. Ha 16.03.2020r., B crna ot 27.05.2020r.) B ciy4ait
ye cien yBenomiieHue no pena Ha Pazgen 11 ,,KomyHukauus
mexny Kimenra m bankara — 3amo3HaBaHe ¢ YCJIOBUSTA.
VBenomieHus, cboOIIeHUS, wu3BacueHus KIHMeHTHT He
npueMa HOBHTE ycloBHs Ha baHkara, 3a KOUTO € MpelBHacH
JIByMECEYEH CpPOK 3a Ipelu3BecTHe, TOH MOXKe Jla 3aKpue
CBOHMTE CMETKH MU I C€ OTKaXKe OT M3MOI3BAHETO HA OHNIANH
OaHKHMpaHe, KaTo IMOCeTH KIOH Ha baHkarta W mpekparH
CbOTBETHUA JOTOBOP.

11.2. Tlpu ycnoBue, 4ye WU3ABIEHHETO 3a IpEKpaTsIBaHE €
U3BBPIICHO B  JBYMECEYHUS CpPOK, OMNEpaluTe II0
IPEeKPaTsIBAHETO C€ M3BBPIIBAT NPHU 3aBapEHUTE YCIOBHSL.
Crnen M3THYAHETO Ha JIByMECEYHMS CPOK OIepaluuTe IO
MPEKpPaTsSBaHETO CE M3BBPIIBAT, CHIVIACHO BIIE3JIHTE B CHJIA

HOBHU yCJIOBUs Ha baHkara.



IIpexpaTtsiBane Ha loroBop 3a cMeTKa

11.3. B cnyuail 4e B KOHKpeTHHs J[oroBop 3a cMeTKa He €
YTOBOPEH CPOK HJIM CIEIHMAHO YCIOBHE 3a NPEKPaTsIBaHE,
KineHTBT MOXKe HO BCSKO BpeMe 0e3 Mpenu3BecTHe 1a
npekpatn JloroBopa 3a cMeTKa, NpH YCIOBHE, 4Ye HsIMa
3abJDKeHNs] KbM baHKaTa WM HaJloKeH 10 CMETKaTa 3arop.
3a menta KimmeHTHT mosiaBa McKaHe 3a 3aKpHBaHE Ha CMETKa
1o obpaser Ha bankara B y100€H 3a HEro KIIOH.

11.4. CmeTka, KbM KOSTO € HM3[ajJcHa OaHKOBAa ILIATEXXKHA
KapTa ce 3aKpHBa CaMO B CIIydJalf, 4e II0 CMeTKaTra HsMa
OJIOKMpaHU CpEICTBa 3a ‘‘4akam[u'“, T.C. WU3BBPIICHH WIH
Opaemm miamianus. Cren W3THYaHE CeNEeMIHEBEH CPOK OT
HACTBIIBAHETO HA OCHOBAHME 3a 3aKpHBaHE Ha CMETKaTa U
clel yAabp)kaHe Ha BCHUKM IBDKMMH oT KitmeHTa Takcw,
KOMHUCHOHH M JAPYTH Pa3sHOCKH, OCTaTBHKBT MO CMETKaTa ce
M3IUIAla Ha Kaca WM C€ IpeBeXIa MO0 Apyra CMeTKa,
nocouena Kimenra.

11.5. (3anmmyen, B cuia ot 01.11.2019r.)

11.6. bankaTa MOXe Ja 3aKpHe CMETKa, KaKTO CJIeBa:

11.6.1. ¢ [OByMece4HO MHUCMEHO MPEIU3BECTHE, U3IPATEHO
Ha TocieHus npenocraBeH oT KitmeHTta aapec, KOWTO Moxe
Jla € 1 eIeKTPOHEH ajpec;

11.6.2. cmex w3THMYaHEe Ha CpPOKa, 3a KOWTO € OTKpHUTA
CMeTKaTa, WM HAacThIIBaHE Ha IPEKPAaTHTEIHO YCIOBHE,
rnoco4eHo B Jlorosopa.

11.6.A. (uoB, mpuer Ha 11.11.2019r., B cmna ot 11.01.2020r.)
ITpu mpekpatsiBaHe Ha JOrOBOp 3a pasIlIallaTeNHa CMeETKa
WIH CIECTOBEH BIIOT, C€ NMPEKPATSIBAT M BCUYKU JICTIO3HTH,

OTKPUTHU KbM Ta3u CMETKa UIIA BJIOT.

IIpexpaTaBane Ha J[loroBop 3a mJjaTexHa cMeTKa 3a

OCHOBHH onmepamnuvu

11.7.1. bankara Mo>e J1a peKpaTH efHocTpaHHo JloroBopa 3a
[ICOO B cniepHUTE Cy4an:

1. KnueHThT yMHUIIUIEHO € U3M0JI3BalI IUIAaTe)XHATa CMETKA 3a
HE3aKOHHH 1IeJIH;

2. B TpOABIDKEHWE Ha 24 TOCIENOBATEIHH Mecela IIo

IIaTeXxXHaTta CMETKa HE € OCBhIICCTBCHA IUIATEXHA OICpalus,
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3. KiumeHTBT € mpenocTaBui HeEBspHA
uHpOpMaIys, 3a 1a ObJe OTKPUTA CMETKATa, 32 1a HE IOIy4H

OTKa3 Ha HIKOE OT OCHOBaHMATA 110 T. 4.7.6;

4. KimeHTsT Bede He npeOuBaBa 3akoHHO B EBpomeiickus

ChI03;

5. KimeHTsT BHOCHEACTBHE € OTKpWI B OaHKa Jpyra

IJIaTeXHa CMETKA 32 OCHOBHU OIEpalllu;
6. Ha ocHOBaHMSATA, TOCOUeHU B T. 11.18 u
1.11.19 ot Paznen X1 Ha Hactosimure OOIIN yCIOBHUS;

7. Ha ocHOBaHme, mocoueHo B T. 11.6.1. ot Pasmen XI Ha

HacrosuTe OO yCIOBHSL.

11.7.2. bankara Moxxe na npekparu Jorosopa B cityyaute 1o
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mmCMEeHO 2-Mece4yHO
Mpean3BECTHE, a B CiydauTe 1o T.1 u T. 3 — 6e3 mpeau3BecTue,
KaTO YBEJOMH HOTpeOHUTENs 32 IPUUUHNTE M OCHOBAHUSATA 32
npekparsBane. C yBemoMIIeHHETO 3a IpekparsiBaHe bankara
uHpOpMHUpa MOTpeOHTENs 3a MpoIeAypa MO IMOJaBaHE Ha
kajbara cpelly IpeKpaTsBaHeTo ChIiacHO 4i. 174 or
3IIVIIC u 3a BB3MOXHOCTTa JIa ce o0bpHe kbM BHB n

HOMI/IpI/ITCHHaTa KOMHUCHS 3a IUIATEKHU CIIOPOBE.

IIpexpaTtsaBane Ha loroBop 3a oHJaiiH 6aHKHpaHe

11.8. JloroBopbT 3a OHIAiH OaHKUpaHE c€ CKJIIOYBa 3a

HEOIIPEIEIICHO BpeMe.

11.9. B [loroBopa 3a oHNaifH OGaHKHpaHE € TOCOYEH CPOK 3a
HpeKpaTsBaHe ¢ Ipeau3BecTHe OT cTpaHa Ha KimeHta wmim
bankarta. JloroBopbT 3a OHJAHH OaHKHpaHE IMpEKpaTsBa U
OCTBITBT N0 Tpoduia TMpe3 NPHIOKEHHETo 3a MOOHITHO

OaHKUpaHe.

11.10. B ciyyaii Ha moiafiecHo Mpeau3BeCcTHE 3a MPeKpaTsIBaHe
Ha [loroBopa, bankata u3nbnHsABa HapeaeHute oT Kiumenra

Npeau MoJrydaBaHe Ha YBEAJOMIICHUETO OIICpaAIliH.

11.11. TIpu npekparsiBane Ha goroBopa KiMeHTHT € JurbxkeH
Jla BBpPHE BCUUKH MOJy4eHH OT baHkaTa ycTpolcTBa 110 MOBOJ

M3II0JI3BAHETO Ha IUIATE)KHUS HHCTPYMEHT.
11.12. (3anmuen, B cuita ot 27.05.2020r.)
11.13. (3anmuen, B cuina ot 27.05.2020r.).

11.14. (3anuueH, B cuita ot 27.05.2020r.)



HperaTﬂBaHe Ha JOroBOpHH OTHOLICHMS 110 IOBOJA

TJIATEKHH YCJIYTH

11.15. (u3m. na 11.11.2019r., B cuna ot 11.01.2020r.) Bankara
“Ma TMpaBo Ja MPEeKpaTd JOTOBOPUTE 3a €HA WM BCHUYKU
cmeTkd Ha KimeHT u na mpekpaTtu ApyruTe AOTOBOPH 3a
IUIATeKHU YCIYTH IPU HEU3NBJIHEHHE Ha 3aIbIDKCHUS,
nocoyeHn B HacrosmuTe OOIM yCIOBHS, KOHKPETHHS
Horosop ¢ Knuenta, unn 3aasoxenns Ha Kinenrta, mocoueHu
B JICHCTBAIIOTO 3aKOHOJATENICTBO, KOT'aTO TE3U 3aAbIDKCHUS
KacasiT oTHoIIeHusTa Mex 1y bankara u Kimmenta. Konkpernn
OCHOBaHUS (HO HE CaM0) MOTaT Ja Obaar:

11.15.1. mpemocraBsiHeTO OT cTpana Ha KireHTa Ha HEBEpHU,
HETOYHHU WM HEI'BJIHU JaHHH npen baHkata, He3aBHCHMO 3a
KaKBO MpaBOOTHOUIeHHE Mex1y bankata u Knmenrta crasa
BBIIPOC;

11.15.2. B oTHOmeHUATa cu ¢ bankara KiueHTHT He crma3Ba
noOpust TOH (IBPKU ce Tpy0o, aporaHTHO, IETHU JOOPOTO UMe
Ha baHkaTa v T.H.);

11.15.3. penyrammsata Ha KiueHta B myOIHYHOTO
MIPOCTPAHCTBO € CIIOpHA WM criope]] baHkarta Ma J0CTaTbYHO
JIefcTBaoTo

TaHHH, qe KiuentsT

HapyIIaBa
3aKOHO/IATEJICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ilpu
nmpekparsBaHe mo pega Ha wi. 11.15 bankara wHpOpMEpa
KnuenTa, ¢ xoeTo My J1aBa pa3yMeH CPOK 3a pa3lopexIaHe ¢
OCTaHAJIM HATMYHOCTH 110 CMETKUTE, BPBILIaHEe Ha YCTPOICTBRA,
cobctBeHoCT Ha bankara u T.H.

11.17.(3anmuen, B cuia ot 11.01.2020r)

11.18. (u3m. ra 06.07.2020r., B cuna ot 08.07.2020r.) bankara
“Ma IMpaBO Ja 3akpue cMmerka Ha KiwmeHT, koiito B
IpoABDKEHHE Ha 6 Mecella He 3alliallla TakcaTa 3a
00CITy)KBaHETO 1.

11.19. Ilpu mpekpatsBaHe Ha JOTOBOP 3a CMETKA/IIATEKEH
MHCTPYMEHT, KOWTO € Oui B cHjia moBede OT 6 Mecela,
Knuentst He [JB/DKM TaKCH WJIM HEYCTOMKH 3a
MIPEKpPaTsSBaHETO, OCBEH aKo NPEKPaTsIBaHETO He Ce IBJDKH Ha
HEU3IIbIHEHHE Ha 3aJb/DkeHne Ha KineHra.

11.20. (#oB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
IMpn mpexparsBaHe Ha JOTOBOp 3a pa3IUIANATeNIHA WIIH

CIIeCTOBHAa CMETKa OT CTpaHa Ha bankara Ha oOcHOBaHHE
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y1.11.6.1., un.l11.62. u ur wunll.l5,
bankata HauHMcIsiBa Takca 3a ChXpaHGHHE Ha MAPUIHU
HaJIMYHOCTUTE IO

CpeicTBa  BBPXY

CMeTKa/CMETKH, ¢ KOuTo KITHEHTHT He ce e pa3mopeau ciaes

HpeKpaTeHara
HACTBIIBAHE HA IPEKpaTsABaHETO, B pa3Mep, IIOCOYCH B

TapI/I(baTa 3a TAKCUTC U KOMUCUOHHUTEC 3a (1)]43I/I‘ICCKI/I Jmna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3zmep u 00xBaT Ha rapaHIUATA

12.1. CbBKynHaTa HAIMYHOCT 110 BCUYKU OTKPUTHU BIOTOBE HA
umero Ha KimeHTa, He3aBUCHMO OT BajlyTaTa, B KOSATO ca
OTKpUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cro
JICBETAECET U LIeCT XWIAAN) JIeBa.

12.2. To-ronsaM pa3mep Ha rapaHIUsaTa MOXe Ja ObJie ypeaeH
CBITIACHO 3aKOHa 3a rapaHTHpaHe Ha BIOTOBeTe B OaHkuTe. B
Ta3u BPB3Ka CICTHUTE BIOTOBE ca TAPAHTHPAHH B pazMep 10
250 000 5B. 3a CpOK TpU Mecela OT MOMEHTA, B KOMTO cymara
€ KpeIUTHpaHa 110 CMETKa Ha BJIOXKUTEIs], HIM OT MOMEHTa, B
KOMTO BIOXKHTEIAT € MPUAOOMI MPaBOTO Aa ce pasloperkaa
ChC CyMara Ha BJIOTa:

1. BioroBe Ha ()M3UYECKH JIUIIA, BH3HUKHAIN B PE3yiTaT Ha
CHENKH C HEABMKMMH MMOTH 32 KIJIHIHA

HYX]TH;

2. BinoroBe Ha (U3MYECKH JHMIA, KOUTO BB3HHMKBAT B
pe3yiTaT Ha M3IUIATEHH CYMH I10 TIOBOJ Ha CKIIFOYBAHE WU
mpekpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYIOBO WU
CITy’keOHO TIPaBOOTHOIICHNE, HHBAJIMIHOCT WIIH

CMBPT;

3. BIOroBe, KOMTO  BB3HMKBAT B  pe3yiraT  Ha
3aCTPaxOBaTeIHU WIA OCHUTYPHTENHH IUIAIIaHUsS WIH Ha
M3IUIAIIAHETO Ha o0e3lIeTeHHe 3a BPeAW OT MPECTHILICHUS
WX OT OTMEHEHa NPHUCHAA.

12.3. Biiorosere 1o T. 12.2. He y4acTBaT B M34UCIIABAHETO HA
o0mus pa3Mep Ha 3aJBIDKEHHETO Ha baHkarta KbM eIuH
BJIOXKUTEN chIylacHo T. 12.1.

12.4. B cny4aii, ue otkputute oT KimeHTta BIorose ca nosede
OT eauH, 3a Ja ObJe ompeaeneH OOWMAT pasMep Ha
3aAbJDKCHUCTO HaA BaHKaTa, BCHUYKH BJIOTOBE, BKIHOYHUTCIHO
HAYUCIICHUTE BHPXY TAX JIMXBH, C€ cyMmupar. Biorosere B

qyXXACCTpaHHa BaJlyTa C€ HM3IUIalaT B JIEBOBAaTa UM



PaBHOCTOMHOCT, U34MCIIEHA N0 LeHTpanHus Kypc Ha BHB kbm
narata Ha u3gaBaHe Ha akT mo wr20, an.l or 3akoH 3a
rapaHTupane Ha Biorosete B 6ankure (3I'Bb).

12.5. [Ipu Biior B moJI3a HA TPETO JIUIIE, IIPaBO Ja HOIYy4U
rapaHOusl 1O BJOra MMa JIMIETO, B YUSATO ION3a € OTKPUT
BIOreT (OcHE(UIMEPHT), OCBEH ako JloroBOpbhT MpeaBHkKIa
Aapyro.

12.6. bankata npemocraBs Ha Kiumenrta ocHOBHa
nH(opMaIys OTHOCHO TapaHTHpaHE HA BIOTOBETE MY,
pasMepa Ha TapaHIHUATA M MPUIOXKHMMArTa CHUCTEMa 3a
rapaHTUpaHe Ha BIIOIOBETE, I0OCPEJCTBOM NIPEIOCTABSIHETO Ha
Wndopmarionen OroyieTHH 32  BIOKHUTENHTE, KOWHTO €
HepaszaenHa dact oT JloroBopa 3a cMeTka. B Oroneruna ce
ChIbpKa HH(pOPMAIHs aKTyaTHa KbM JlaTaTa Ha MOAIMCBaHE
Ha JloroBopa, KaTo TMpH 3aKOHOJATEIHU IPOMEHH,
nmapaMeTpuTe My MoraT ga Opmar mpomeHeHu. bankara ce
3agpiDKaBa Ja IOJIbpXKa akTyalHa WH(poOpManus 3a
rapaHTHpPAHETO Ha BIOTOBeTe Ha HH(OPMAIIMOHHHTE TaOelIu B
KJIOHOBAaTa CU MpeXKa, KAKTO U Ha caiiTa Ha baHkara, OT KbIeTO

KnureHThT npriema nepuoanyHo 1a ce nHpopMHpa.

Biiorose, HeMOKPHUTH OT rApAHIUATA

12.7. He ce m3mianiar rapaHTHpaHUTE pa3MepH Ha BIOTOBETE
B bankara Ha:

1. npyrm OaHKM, KOraTo ca HalpaBeHH OT TSAXHO MME H 3a
TSAXHA CMETK;

2. (WHAHCOBM WHCTHTYIMH TO wWI. 3 oT 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTenmy M TIpe3acTpaxoBaTeNld MO Wi. § OT
Konekca 3a 3actpaxoBaHeTo;

4. TIEHCMOHHOOCHUTYPHUTEIHH JpyxecTBa ¥ (OHZOBE 3a
3aIBIDKATENTHO U JOOPOBOIHO MEHCHOHHO OCUTYPSIBAaHE;

5. WHBECTHIIMOHHH IOCPETHUIIN;

6. KOJCKTMBHH WHBECTUIIMOHHH CXEMH, HAaIMOHATHU
WHBECTUIIMOHHN (HOHJIOBE, ANTCPHATHBHM HHBECTHIIHOHHU
(oHI0BE 1 IPpYKECTBa ChC ClelHaTHa MHBECTUI[MOHHA 11E7T;
7. OWKETHU OPTaHU3alUK 1Mo § 1, T. 5 OT JOMBIHUTEITHUTE
pasnopenou Ha 3aKoHa 3a MyOIMYHUTE (PUHAHCH;

8. ®donpa 3a koMmneHcupaHe Ha uHBecTuTOopHTe, DOHMA 32
rapaHTHpaHe Ha BIOTOBeTe B OaHKHTE U ["apaHIMOHHUS (HOHT

no wi. 287 ot Kozekca 3a 3acTpaxoBaHeTo.
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12.8. He ce nmpenocrasst rapaHuust mo

BIIOTOBE, BB3HHKHAIM WIH CBBP3aHH CBC CHCIKH WM

JEUCTBUSI, MPECTABIIBAIIN M3MMPAHE HA MapH MO CMUCHIA
Ha WI. 2 0T 3aKOHA 32 MEPKUTE CpPEIly U3MUPAHETO Ha Mapu
nni (pUHAHCHpaHE Ha TEPOPHU3BM IO CMHUCHIA Ha 3aKoHA 3a
MEpKHTE cpelnly (GUHAHCHPAHETO Ha TEPOpU3Ma, YCTAHOBCHU

C BJIA3JIa B CUJIa MIpUCHIA.

12.9. He ce u3miamar BIOroBe, YHHTO TUTYJISP HE € OWIT
UACHTH(OUIMPAH CHIITACHO WI. 3 OT 3aKOHA 32 MEPKHTE CPEITy
M3IHMPaHETO Ha Mapy KbM JaTaTa Ha W3/aBaHe Ha aKT MO 4.

20, an. 1 or 3I'Bb.

CucTeMa 3a rapaHTHpPaHe HAa BJIOrOBeTe M NPOLEAYpa Ha

H3IJIAlaHe

12.10. B cmyuail Ha OoTHeMaHe JMIIEH3 3a WM3BBpIIBaHE Ha
OankoBa JaciiHoct, MPOHABT H3MIIAINA 3aIbIDKCHUATA HAa
bankara kpM Knmenta [0 rapaHTHpaHUTE pa3MepHu.
W3mnamanero ce W3BBPIIBA Ype3 €IHA WK MOBeue OaHKH,

ONpEENeHH B COUChK OT YIpaBUTENHUS cbBeT Ha DoHJa.

12.11. B cpok He MO-KbCHO OT JBa PaOOTHH IHU NPEIU
3arMoyYBaHe M3IUIANIAHETO Ha CYMH OT (OHIA YIPAaBUTCITHHUAT
chBeT Ha (OHIA € IUTBXKEeH Ja ONOBECTH B Hal-MalKo JBa
LEHTPAJIHNA €XeHEBHUKAa W Ha CBOSITA MHTEPHET CTpaHHIIA
JIeHs1, OT KOWTO BiiokuTenuTe Ha baHkara morar jia mosryyaBaT
IUamanug oT (OHAA, KaKTo W OaHKara WM OaHKUTE, Ype3

KOUTO 1€ CC U3BHPIIBAT TE3U IIALLIaHUA.

12.12. ®oHIBT ocUTypsiBA IOCTHII HA BIIOKUTEIHTE Ha
baHkara [0 TOUIeXKAIIMTe HAa H3IUIAIAHE CYMH IO
rapaHTUPAHUTE BIIOTOBE HE I0-KBCHO OT 7 pabOTHH JHU OT

mararta Ha u3gaBaHe Ha akT mo 4wi.20, aim. 1 ot 3I'BB.

12.13. Tlpn Hanuume Ha W3KIIOYUTENHH OOCTOSATENCTBA
YCTAaHOBEHM B 3aKOHa 3a TapaHTHpaHe Ha BIOTOBETE B

OaHKHTE TO3U CPOK MOKE na 6’1)/16 YABIKEH, KOraTo:

12.13.1. BHIOXWTENAT HSAMA H3KIIOUUTETHO IPAaBO BBPXY
CyMHUTE 0 CMETKaTa, MPaBo Ja MOJydYd IUIalaHe oT (GoHaa
¥Ma JIMIETO, B YHATO I0J3a € HANpaBeH BIOT'BT, OCBEH aKO
JIOTOBOPBT MPEBIKIA APYTO U MPHU YCIOBHE, Ye TOBA JIUIE &
UICHTUGUIIMPAHO WM MOXE Ja Obae HACHTHOUIMPAHO

Mpe/n 1aTata Ha u3AaBaHe Ha akt 1o wi. 20, an.1 ot 3['BB, HO

C HE ITOBEYE OT TPU MECELA OT AaTaTa Ha U3J1aBaHE MY,



12.13.2. He e YCTaHOBEHO Jalu [aJeHO JIUIE MMa 3aKOHHO
MIPaBo Jla MOTyYH TapaHTHPAHHs pa3Mep Ha BIIOTa HIIM KOraTo
BJIOTBT € IIPEJMET Ha NPaBeH CIOp; B TE3H CIIydan BIOTET Ce
M3IUTAIIA B CPOK 70 7 pabOTHU JHU OT AaTaTa Ha yBeAOMSBaHE
Ha (oHJA 3a pa3pellaBaHe Ha CIOpa WIM YCTAaHOBSBaHE Ha
3aKOHHOTO IIPaBo;

12.13.3. BIIOTBT € 00EKT Ha OTPAaHUINUTEITHH MEPKH,
HaJlO)KeHH  OT  TPABUTEJICTBOTO MM  MEXKAYHApOIHU
OpraHM3allUy; B T3 CIIy4al BIOTHT

ce M3IUIama B CPOK 10 7 pabOTHHM JHM OT Jararta Ha
yBeZoMsABaHe Ha (OHIAa 3a mIpeKparsBaHE IEHCTBHETO HA
OTPaHWYUTEITHUTE MEPKH;

12.13.4. cymara, xodTo cieqBa a ObJie U3IUIATCHA, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 IT0 CMETKaTa ChIIACHO YCIOBHATA HA
1. 12.2., HO ¢ He IOBEYE OT TPH Mecela OT JaTaTa Ha H3/laBaHe
Ha akT 1o . 20, an.1 ot 3I'BB;

12.13.5. ¢hOHOBT U3IUIANA TapAaHTUPAHUTE BJIOTOBE Ha KIOH
Ha Obirapcka 6aHka B Ipyra IbprkaBa WICHKA, HO C He TIOBeUe
ot 20 paboTHH IHH OT AaTaTa Ha M3JaBaHE Ha akT mo wi. 20,
an.1 or 3I'Bb..

12.14. 3a na noxy4u rapantTupanus pazmep, KimmeHTsT ciensa
nla oTHzE B OaHKaTa, OIpeereHa Ja U3BBbPIIHN H3ILIAIAHETO,
KaTo MpEACTaBH BAJIHICH JOKYMEHT 3a CaMOJIMYHOCT U
MOATINIIE AEKIapalys, yJ0CTOBEPSBaIla, 9€ He € ChIPYT WIIN
POIHMHA 1O TpaBa WIH ChbpeOpeHa JMHUS A0 BTOPA CTEHEH
BKJIIOUHTEITHO HA JIUIIA, TIONA/IAIH B HIKOS OT KaTETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT WJIM KOHTPOJIA
Ha OaHKara.

12.15. ®oHbT 32 rapaHTHpaHe Ha BJIOTOBETE HE TIDKH JINXBH
10 TAPAaHTHPAHUTE CYMH.

12.16. Jlune, xoeTo mpeTeHAnpa, Y€ € BIOXKUTEN, HO My €
0TKa3aHO W3IUIAIIAHE Ha CyMH IO BJIOTa B pasmepa o 1. 12.1.
uT. 12.2. u B cpokoBete 1o T. 12.12. uu 1. 12.13., unmm koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IIaTeHaTa My CyMa, MOXe Ja
MIpe/IIBH INCMEHNTE CU BB3PAKCHHUS B CPOK JI0 TPH Mecera OT
HavyaJIHUA OICH Ha U3IJIaAllaHE Ha FrapaHTUPAHUTE BJIOTOBE NPE
KBECTOpPa, BPEMEHHUS WM W3BBHPEAHHS  YIIPaBUTE,
JIMKBUATOpPA, BPEMEHHHS CHHIUK WM CHHAWKA Ha OaHKaTa.
KBecTopbT, BpeMEHHMAT WIH W3BBHPEIHUAT YIPaBUTEI,
JIMKBUAATOPBT,

BPEMCHHUAT CHUHAUK HWIA CHHIAUKBT CE€

npou3Hacs TII0 BB3PpAKCHHUATA B 7'I(H€B€H CpOK OT

nojly4aBaHETO MM. B ciyuait ue Bb3pakeHHETO He Obje
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YB@OXEHO, JHILETO MOXE Ja TpensiBU

npaBaTa cu 1o pexa Ha ['TIK.

XIII. INYHU JAHHHA

13.1. bankara o6paboTBa JIMYHWUTE JAaHHH HA KIUEHTHTE HA
OCHOBaHHE U B CBOTBETCTBHE ChC 3aKOHA 3a 3allMTa Ha
mmgaute gadHu (33J11) u Permament (EC) 2016/679 Ha
EBponeiickusa napnameHT u Ha Cobeera ot 27.04.2016r.
OTHOCHO 3aluTaTa Ha (HU3MYECKHUTE JIMLA BBB BPb3Ka C
00paboOTBAaHETO HA JIMYHU JaHHH U OTHOCHO CBOOOJHOTO
IBIDKCHWE Ha TakKWBa JAHHU W 3a OTMsHA Ha JlMpekTHBa
95/46/EO (OO0 periaaMeHT OTHOCHO 3aIllMTaTa Ha JaHHHTE).
C mnoamucBaHeTO Ha JOTOBOP 3a OTKpPHMBaHE HA CMETKa,
W3JaBaHe Ha KapTa, IOJ3BaHE HAa YCIYyIHM 3a OHJAMH
OaHKMpaHe WM Jpyra IUIATeKHA YCIyra, BKIFOYHTEIHO
ycayrute Ha KOHTakTHHS LEHTBP 3a KIMEHTH, KineHThT
JeKIapupa, 4e ce € 3amo3Han ¢ gokymenrta Vudopmarms Ha
Obb A/l 3a oOpaboTBaHe Ha JUYHH [aHHW, HAJIWYCH Ha
HWHTEpHET caiita Ha bankara www.ubb.bg u B OaHKOBHTE
CaJIOHM, M 4UYpe3 TIOCOYCHUS HOKYMEHT € IOJIyduiI
HHpOpMAIHS:

13.1.1. 3a OBb AJ] xaTo agMUHKCTpPATOp HA JIMYHHU JIaHHU U
Kak Jla ce CBBPXKE C TBXHOCTHOTO JIMIE IIO 3alfTa Ha
JIUYHUTE TaHHU Ha baHkara;

13.1.2. kakBH ca npaBata My BbB Bpb3Ka ¢ 00pabOTBaHETO U
3alIMTaTa Ha JINYHUTE MY JaHHH M KaK Ja TM yIPakKHH, B T.4.
“HQOPMAIH OTHOCHO MPABOTO MY Ja TONXYYd HH(POPMAIUSL
3a BUJIA HA JaHHHUTE, OTHACAIIM C€ 10 HEro, 00paboTBaHU OT
bankaTa u 3a TeXHUS U3TOYHHMK, B CIIydaii, 4ye He ca CbOpaHu
OT KJIMEHTA; IPaBOTO My Jia MOHCKa oT bamkara nma 3ammdm,
KOPHTHpPA WM OTPaHHYH 00pabOTBaHETO HA HETOBH JHYHHU
AaHHW, O0O0pabOoTBaHETO HAa KOUTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPABOTO HA IMPEHOCHMOCT HA JINYHHUTE
My JaHHHU; IPaBOTO My Jla Bb3pa3u cpelry oOpaboTBaHe Ha
JIUMYHUTC My JIJaHHH, KOrato TO C€ M3BBHpPIIBA HA OCHOBAaHUE
3aKOHEH WHTepec Ha baHkKaTa; mpaBOTO My Ja OTTErIH
MpPEeOCTaBeHOTO OT HEro chrjacue 3a oOpaboTBaHe Ha
JUYHUTE MY JJAHHH 32 ONPEeNICHH LelH, KaKTO U 32 MPaBOTO
My Ha an6a npen Komucusra 3a 3ammra TMYHATE TaHHU B
KauecTBOTO M Ha HAA30peH OpraH Mo cMHCHIa Ha OOmus

perjlaMeHT 3a 3alluTa Ha JAaHHUTE;



13.1.3. 3a HeoOXoaMMOCTTa OT 00paboTBaHEe HA JTUYHHUTE MY
JaHHU ¥ EBEHTYaJHUTE MOCJIEACTBHSA, B Clydail ue He
MIPEIOCTAaBY TE3H JAHHH;

13.1.4. 3a ocHoBaHMATa 3a 00paboTBaHE Ha JUYHUTE MY
JTaHHH, BKJI. MHpopManus, dye bankata HAMa ma oOpaborBa
JMYHHUTE MY JIJaHHU 33 U3TOTBSIHE Ha KIMEHTCKHU NPOQUI U 3a
npeyiaraHe Ha IEPCOHAIM3UPAHU IPOAYKTH U YCIYTH MO
IIMPEKTeH HaYnH 0e3 HEroBOTO M3PUYHO CBITIACHE,

13.1.5. 3a nenure, 3a xouto baHkara 00paboTBa HeEroBuTe
JUYHU JaHHY, TIOJYYeHH IIPU YCIIOBUSTA Ha KOHKPETHHS
JloroBop, BKIIOYHTENIHO 3a€JHO C JPYI'M HETOBH JIMYHU
JIaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € IMOoJy4msia OT
TPeTH JMIA, B T.4. IPyr'H aAMUHUCTPATOPH HA JWYHH JaHHHU,
KakTo ¥ 3a mpaBoTo Ha bankaTta ma o6paboTBa JMYHUTE MY
JTaHHH U CJIe]] TPEKpaTsIBaHe Ha IIPEIOCTABSIHETO Ha IUIATSKHH
YCIIyrH, KOraTo TOBa € HEOOXOAMMO 3a H3IBIHEHHE Ha
HOPMAaTHUBHO YCTAQHOBEHO 3aJbDKeHHe Ha baHkata wmim
3all[UTa Ha HeWHN 3aKOHHHM HHTEPECHU U B IPYTU AOIYCTHMH OT
3aKOHa CITy4aH.

13.1.6. 3a momy4aTenuTe, Ha KOUTO JMYHUTE MYy TaHHU MOTaT
nla OpJIaT MpefocTaBsiHy OT baHkaTa B IMO3BOJICHUTE OT 3aKOHA
cllydad — JAPYTH aJMUHHCTPATOPH Ha JIMYHHM JaHHHU WIN
oOpaboTBamy JWYHA JaHHHW, JAeHCTBAIlM OT HMETO Ha
bankara, B T.4., HO HE CaMO: AbP)KaBHU U OOLIMHCKU OpraHd
U HMHCTUTYLMH, 3aCTPAxXOBAaTeNHH ¥ 3JPaBHOOCUTYPHTEIIHU
IpY)XeCTBa, KPEOUTHH perHcTpu W Oropa,  JHna,
CTeNMaIN3UPaHy B aHAIIM3 M OLICHKA Ha pHCKa, ChbOMpaHe Ha
B3€MaHMs WJIH B NPEIOTBpaTsABaHE M YCTAHOBSIBAHE Ha
HETPaBOMEPHH JIeSHHS, BKIIOYMTENHO NPECTHIUICHHUS; 3a
€BEHTYAJTHO IIPEAOCTaBsIHE OT CTpaHa Ha baHKaTa Ha JTMYHUTE
MY JaHHHU B TPETH JIbpKaBH NPH Clla3BaHe HA HOPMATHBHUTE
M3MCKBAaHMS, BKIIFOYMTEIHO H3BBPIIBAaHE Ha MpPE3rpaHUyueH
NPEHOC 10 €JEKTPOHEH IbT Ha HEeoOXOomuMHTEe 32
OCBIIECTBIBAaHE HA MEXKIYHApOIHH TPAHCAKLIUK JJaHHH, KaTo
JTAaHHHTE Ce MPEJOCTABSIT Ha OTIEPATOPH Ha IIATEIKHN CHCTEMH
W JIpyrM JIHI@, ChOendaliu3upaHd B oOpaboTBaHe Ha
TpaHCAKIUH C IJIATEXKHU UHCTPYMEHTH

13.1.7. 3a cpokoBeTe 3a CbXpaHEHHE Ha IMYHUTE MY IaHHU OT

bankara.

3anucBane Ha pasroopu ¢ Kianent
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13.2. C mHacrosmutre OOmM ycIoBUA

KnueHThT faBa chIylacMe pasroBOPH, KOMTO CE€ MPOBEKAAT
Mexny Hero M KOHTakTHHS LEHTBp 3a KIMGHTH, APYTH
CIY)XUTEeIM Ha BaHKaTa, KakTO M C TPETH JHULA, KOUTO OT
uMeTo Ha baHkara NpoBeXIaT PasroBOPH C KIMEHTH BbB
BpB3Ka C IUIATE)KHUTE YCIYrH, Aa OBJAT 3amHCBaHU OT
bankara ¢ men nmogoOpsBane Ha 00CITyKBaHETO W H3BBPIIBaHE
Ha NPOBEpKa NpH kajabu OT CTpaHa Ha KiIMeHTU. baHkara
MPEeIOCTaBs Te3U 3aIMCH caMo JHYHO Ha KimeHrta mo Heroo
HCKaHe WIN Ha KOMIICTEHTHHTE IbP)KaBHU OPraHy, CHIIIACHO

MPEABUICHUS B 3aKOHA Pejl.

XIV. IIOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KIIMEHTHU

OO01IH M0JI0KEHH S

14.1. Beekn KnmeHT Moxe 1a mopaje kaiba BbB BPb3Ka C
MOJI3BAaHETO HA IUIATEXHM YCIYT'H IO Haif-yJoOCH HauuH 3a
Hero: BbB Bcekd KiIoH Ha OBb; mpes caiita Ha bankara; Ha
JHenosonctBoro B Llentpanara na Obb; mpe3 Llentspa 3a
o0ciry)BaHe Ha KIIMEHTH 110 TeneoHa.

14.2. )Kanbara Mo>xe J1a ce mojaje Ha CTaHaapTeH GopMysap
Ha bankara, kato KIHMeHTHT 3aABIDKHTEIIHO ITOCOYBA: Hai
Manko nBe wuMeHa, EI'H, ToueHn anpec, TemedoH 3a
BPB3Ka/EIEKTPOHEH aJipec, HaYMH 3a I0JIydaBaHe Ha OTTOBOP
U TIOJIIHC, KaKTO M BXOJSII HOMEp OT TMOJajieHa xKaiba mpex
MBP BcrnencTBue Ha HEIPaBOMEPHO U3BBPILIEHH JIEHCTBUS OT
TPETH JIMLA.

14.3. B cememaHeBeH cpok baHkata OTroBaps mo HadWHa,
nocoueH ot Kimenra, unmn ocBenomsiBa Knuenra 3a cpoka, B
KOMTO 1€ TIOJTyY! OTTOBOpP, KOHTO HE MOJKE J1a Ha/IBUIaBa 35
paboTHU THH OT MMONy4aBaHe Ha KajbaTa, B CIydauTe, KOrato
¢ HaymIe (paKTHUecKa WM TIPaBHa CI0XKHOCT, KATO HAallpUMep
- cpOupaHe Ha MHPOPMALUS OT IUIATEKHU MHCTUTYLUH WIH
JIPYTH TPETH JIAIA, 3aII0YHANI0 HaKa3aTeITHO MMPOU3BOJICTBO IO
pasriiexaaHus cityyai u ap.

14.4. B cnyuail ye KiMeHTHT He mIpueMa pElICHHETO Ha
bankara, Toii MoXxe aa oTHece cropa npen [lomupurennara
KOMHCHSI 32 IITATe)KHHU criopoBe KbM KoMucusita 3a 3amura Ha

IIOTp€6I/ITeHI/ITe Wi npea KOMIICTCHTHUS 61>nrapc1<1/1 CbI.

14.5. B cnyuait ye Knument e mnoman cursan B MBP,



BKJIIOUHTEIHO € MPEJOCTaBHJI ChIVIaCHE 3a pa3KpHBaHE Ha
(bakTH 1 00CTOATENICTBA, KOUTO ChCTaBIsABAT OAHKOBa TaifHa,
bankara mpuema, We MOKe Ja pasKpuBa HeoOXomumara
uHpopmarms /pect. 6aHKoBa TaitHa/ mpen opranute Ha MBP
BbB BpB3Ka C HAUIOKHOTO pa3KpUBaHE HAa W3BBPIICHU

HEIIPAaBOMEPHU Z[efICTBHSI.

MNPEXOJHU U 3AKIIOUYUTEJIHU PA3TIOPEABH

§1. Ipu pasmuume MeXIy peryIaMEHTHPAHOTO B HACTOSIIIUTE
O6um ycnoBus u JloroBopa 3a KOHKpETHa IUIATEXKHA YCIyTa,
IIPeIUMCTBO UMaT Kiay3uTe Ha JloroBopa.

§2. 3a neypenenure B Te3u OOImM yCIOBUS U KOHKPETHHUTE
JIOTOBOPH ~ BBIIPOCH  C€ TNpHiaraT pasnopeaduTe Ha
JIeHCTBAIOTO 3aKOHOAATeNCTBO B Pemybmnnka boarapus.

§3. CriopoBeTe, Bb3HHKHAIN BB BpB3Ka ¢ HacTosimuTe O0um
YCIIOBHS, C€ pelIaBaT 10 B3aNMHO CBITIACHE MEKAY CTPAaHUTE
o pena nmocoueH B Pa3zen ,IlogaBane Ha xandu u ypexxaane
Ha CIIOPOBE C KIUEHTH .

§4. B ciyuail ue KnumeHT»T He mpuema pELICHUETO Ha
Banxara, Toif Moxe na oTHece cropa npex IlomupuTenHara
KOMHCHSI 32 INIATEXHU criopoBe KbM KomucusiTa 3a 3amuTa Ha
MOTPEOUTEITUTE WU MPEJ KOMIIETEHTHUSI OBJITAPCKH CHJ.

§5. Hepaznmemna gact ot Hactosmure OOIIN yCIoBuUs ca:

1. MadopmMamus OTHOCHO ypexkIaHe Ha B3aUMOOTHOIICHHSTA
mexny OBb AJl v HacneqHWIM Ha TMOYMHAIM KIMEHTH -
JIOCTBITHY Ha e-ajapec Ha OBb www.ubb.bg

2.YcrnoBusi 3a yCBOSBAaHE W TOracsiBaHe Ha JIUMUTH IO
KPEIMTHU KapTH - IOCThITHM Ha e-aapec Ha OBb www.ubb.bg.
3. (HoB, npuer Ha 21.10.2019r., B cuia o1 01.11.2019r.) O611M
yCIoBHSA  3a

OHJIaH NPUCBEAUHABAHE KBbM

TPyIOBH
3acTpaxoBarenHu noiauny upe3 Obb Mobaiin.

4. (HoB, mpuet Ha 25.01.2021r., B crma ot 25.01.20217.) O61m
yCIIOBHSI 3a MOJI3BaHe Ha yciyrara 3amuaiaie Ha Enexrponna
BuHeTKa (e-Bunetka) upes Obb Mobaii.

§5A (moB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JomenaurenHa nHGOpPMAIKS 3a IPeIoCcTaBsiHUTe OT baHkara
[UIATE)XHU YCIYTH € HAINYHA W B JOKyMEHTHTE: PedHHK C
TEPMHUHUTE - HaL[I/IOHa.]'leH CIIUCHK Ha Haﬁ-ﬂpe}lCTaBHTeﬂHHTe
YCIyrH, CBBP3aHH C IUIaTeXXHAa CcMeTKa; JIOKYMEHT ¢
uHpopMaIms 3a TakCUTE IO CTAHAAPTHA pas3lUIaliaTeTHa
cMeTKka/ cMeTKa  AKTHBHOCT/

cmerka  IIpuBunerus;
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Wudopmaronna  Opomrypa  OTHOCHO
IUIaTe)KHa CMETKa 3a OCHOBHM omepauuu Ha ,,O0enuHeHa
Obnrapcka Oanka“ AJl; VYkasaHume 3a NpexXBBPISHE Ha
IUIaTeXKHa cMeTKa Ha ¢usndecko mune; HMudopmannonna
6porrypa 3a BamuTe npasa npu n3BbpIIBAHE Ha MIIAIAHUS B
EBpona. Cpiuure ca Hanmm4HH Ha e-aapec Ha OBb www.ubb.bg
U IIpH TIOMCKBaHE Ha XapTHEH HOCHTEN B KJIOHOBATa MpeXa Ha
bankara.

§6. Usnon3Banute B Te3n OO YCIOBHS MOHATHS IO TIOBOJ
IUTATE)XHH YCIIyTH HMAaT CMHCBHIIa, MIOCOYEH B
JlombnHUTENHUTE pa3nopeady Ha 3akoHa 3a IUIATEKHUTE
YCIIYTH U IUIATeKHUTE CUCTEMHU.

§7. Hacrosimure O6mm ycnoBusi ca B cuia ot 09.07.2018r.
U, CIUTAHO OT Ta3H JjaTa, OTMEHST:

1. OOmmuTe ycioBHsA 3a MPENOCTaBsIHE HA TUIATCKHH YCIIyTH
Ha ¢usuuecku nuna Ha ,,Cubank“ EAJl u ycrmoBusTa mo
PaMKOBUSI JIOTOBOP 3a IUIATE)KHU YCIYTH Ha GU3MYECKH JIMLA
/motpeburenu o cmuckia Ha 3[IYIIC) na ,,Cubanx™ EAJL;
2. OOuTe ycoBus 3a U3aBaHe M 00CTy)KBaHEe Ha OAHKOBHU
IUIATS)KHU KapTH Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOumre ycioBHA, NPUIOKUMH IO JOTOBOPH 3a [ETO3UT,
CKJIIOYEHH ChC ,,Cubank* EA/I.

§8. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
pasnopendure Ha Hacrosimure OOMM YCIOBHA OTMEHST
OOmuTe ycnoBus 3a moi3BaHe Ha yciyrara Cubank OHmaiiH,
KaTO BCEKH ITI0JI3BaTell Ha Ta3y yclyra e ObJie yBeJOMEH 3a
NPUIOKAMOCTTa WM TIPH OCBIIECTBSBAaHE Ha BXOX B
cucTeMara.

§9. He mo-pano ot nBa mecena, cuutano ot 09.05.2018r.
pasmopenbute Ha Hactosimure OOMM YCIOBHS OTMEHST
OOmuTe ycrnoBus 3a U3BBPIIBAHE HA KOMYHAIHH IUTAIIAHUSL
Ha ,,Cubank™ EAJI.

§10. He mo-paHo or nBa Mecena, cuutano oT 09.05.2018r.
ycayrute Ha KoHTakTHMS IEHTHp 3a KIMeHTH 1o pasaen [X ot
HacTosture OOIM yCIIOBHUS IIe ce MpejiaraT MOeTamHo Ha
BCHYKHU IIOJI3BATCJIM Ha IUIATCXKHHU YCIYIr'd, CKIHOYUIIU
IIOTOBOpH che ,,Cubank™ EAJ]

§11. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.
VYcnyrara ,,Curypau mnamanus B atepraet* o paznen VIII
ot HactosiuuTe OOIIM yCIOBUS 1€ ce Ipeasara NoeTarnHo Ha

BCUYKH KIMCHTHU - KapTOAbPKATCIW Ha 0aHKOBHU KapTu,

u3naBanu ot ,,00eaiHeHa Obarapcka 6anka™ AJl.
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§12.  banmkata momecTBa Ha VIHTepHeT-CTpaHUIaTa CH
www.ubb.bg, kakTo 1 B GAaHKOBUTE CaJOHM MH(pOpPMAIHS 32
JaTUTEe Ha BIM3aHE B CHJIa HA H3MEHEHUSTA 3a MOJI3BATENINTe
Ha IJIAaTeXHHU yciyrd, mocoueHu B §8, §9, §10 m §l11 ot
MPEXOJHUTE U 3aKIIOUUTEIHU Pa3lopeA0dr Ha HACTOSILUTE
OO0 yciaoBusl.

§13. IIbIHOMOIIHHUTE, CHCTABEHH Ipel OaHKOB CIIy>KHTENT
/BbTpemiHd  meIHOMOIHKM/ 10 18.04.2019r. me Obmar
npueMaHu oT baHkara 3a W3BBPIIBAaHE Ha JACHUCTBUATA,
mocoyeHu B Tax 10 31.12.2019r.

§14. Jlo 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJICHUS 3a [BIDKEHHA IO CMETKa M TPaH3aKLUUH C
0aHKOBH KapTH IIle Ce OCBUIECTBSBAT 110 JOCETAIlIHUs pel, a
ot 01.09.2019r. yBemomjeHHs 3a JIBUIKEHHS IO CMETKa U

TpaH3aKUUH ¢ 0aHKOBH KapTH 1€ CE U3IPAIIAT EANHCTBEHO 10

pena, mpeaBuaeH B wi.7.17 u wn.7.18.

Hacrosiure O6mu ycnosus ca B cria ot 01.03.2010r., xato
otMeHAT OOmUTE yCIOBHA 32 CMETKH Ha (DH3MYECKH JIUIIA,
OO6muTe ycrnoBus 3a OHJIaiH OaHkupaHe U OOMIUTE YCIOBUS
3a nebutHn U kpeautHu kapth Ha OBb AJl. Hacrosmure
OO6mm ycnoBus ca gombiaHeHn Ha 15.11.2011r., kaTo Biu3aT B
CHJIa OT JlaTaTa Ha 00OPEHHMETO UM U Ce MpUIIaraT 3a BCUUKH
ckiroueHu forosopu ¢ Obb A/l 3a miaTexHu yCiIyTH.
Hacrosimure O6mu yenoBust ca qonbiaHeHd Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM M ce
MpHWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJ] 3a
TUIATE)XXHH YCITYTH.

Hacrosimure O6umm ycnoBus ca pombiHeHd Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOpEHHeTo UM H ce
Mpujlarat 3a BCHUYKM ckitoueHn jaoroopu ¢ OBb AJl 3a
TUTATe)KHH yCITYTH.

Hacrosinure O61m ycnoBus ca gombiHend Ha 23.07.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHETO UM U ce
npuiaraT 3a BCHYKW CcKitodeHu nporoBopu ¢ Obb AJl 3a
IIJIATEXKHU YCITYTH.

Hacrosmure O0mu ycinoBus ca fonbiHeHd Ha 21.11.2014r.,
KaTo M3MeHeHusTa Biau3ar B cwia ot 27.01.2015r. u ce
IpwIaraT 3a BCHYKH ckiodeHu gorosopu ¢ OBB AJl 3a
IIJIATEXKHU YCITYTH.

Hacrosimure O6mmm yenosus ca pomsiHerd Ha 02.02.2015r.,

KaTo u3MeHeHusaTa BiauzaT B cwia ot 02.04.2015r. u ce
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npuijarat 3a BCUYKU CKIIOYEHU TOTrOBOPHU

¢ OBb A/l 3a maTeXHu YCIyTH.

Hacrosimure O6mm yeiaoBus ca pombiHenn Ha 02.11.2015r.,
KaTO M3MCHEHUSITA BIM3aT B CHJIA OT JaTaTa Ha 0JJOOPCHUETO
UM U ce TIpIiiarat 3a BCHUKU CKiItoyeHu gorosopu ¢ OBb A/l

3a MJIaTC)KHU YyCITYTHU.

Hacrosimre O6mm ycnoBus ca gombsiHeHd Ha 19.09.2016r.,
KaToO M3MEHEHMsITA BIM3aT B CHJIA OT Jarata Ha 0J00pEHHETO
UM U ce IpIiiarat 3a BCHUKU CKiItoyeHu gorosopu ¢ OBb A/l

3a MJIaTC)KHU YyCITYTHU.

Hacrosimure O61mu ycnoBus ca gonbiHeHu Ha 23.10.2017 r.,
KaTo m3MeHeHusATa Biau3ar B cmma ot 01.01.2018 1. u ce
mpujiaraT 3a BCHYKU ckitoyeHu aoroopu ¢ OBb AJl 3a

TUTATEKHU YCITYTH.

Hacrosimure O6mmu ycnoBus ca nonbiaaeHn Ha 18.12.2017 r.,
KaTo M3MeHeHusTa Bum3aT B cuima or 01.01.2018 1. u ce
IpuiaraT 3a BCHUUKU cKirodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yenyrd. Hacrosimure OOy ycaoBusl ca U3BMEHEHU
u gornbiaHenn Ha 30.04.2018 r., kaTo U3MEHEHHATa BIM3aT B
cuna ot 09.07.2018r. u ce mpuiaraT 3a BCUYKH CKIIIOYCHU
noroopu ¢ ObBb AJl 3a miarexxsu ycayru. Hactosmute
OO0um ycnoBus ca u3MeHeHH u pombiHeHd Ha 03.09.2018 r.,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 05.09.2018 r. u ce
mpujiaraT 3a BCHUYKU ckitoyeHu jaoroopu ¢ OBb AJl 3a
iatexxHu yeryrd. Hactosmure OOmu ycioBrs ca N3MEHEHH
u pombiHeHu Ha 14.01.2019 r., kaTo M3MEHEHHATA BIM3aT B
cuna ot 01.02. 2019 r. u ce nmpuiaraT 3a BCUUKU CKIIIOYEHH
nmoroBopu ¢ OBb AJl 3a muarexnm yciyru. Hacrosimure
OO0um yciaoBus ca u3MEeHeH! U nombiHerd Ha 04.02.2019 .,
KaTo u3MeHeHusATa Biau3ar B cuiaa oT 18.04.2019 r. u ce
MpUIaraT 3a BCHYKW CKIo4eHH poroBopu ¢ OBb AJl 3a
iatexxHu yerryrn. Hacrosmure O0mu ycoBus ca H3MEHEHN
u pombiHerr Ha 05.03.2019 r., kaTo U3MEHEHHSTA BJIM3AT B
cuna ot 12.05.2019 . u ce mpunarat 3a BCHYKH CKJIIOYCHU
norosopu ¢ OBB AJl 3a mmarexHu ycmyru. Hacrosmure
OO0wm ycnoBus ca u3MeHeHH U gombianeHu Ha 13.05.2019 r.
Kato u3MeHeHmsATa Biam3ar B cmia ot 01.07.2019 r. u ce
mpuiaraT 3a BCHYKH ckimodeHH norosopu ¢ OBB AJl 3a
matexxHu yeayru. Hactosimmre OOy ycioBusi ca U3MEHEHH
u ponbidedy Ha 01.07.2019 r. karo M3MeHeHUsATA BIM3AT B
cuna ot 22.07.2019 r. u ce mpunarat 3a BCHYKH CKJIIOYCHU

noropopu ¢ OBb AJl 3a marexsu ycmyrn. Hacrosmurte



OO1mu ycnoBus ca usmeHenu u gombianeHn Ha 08.07.2019 r.
KaTo M3MeHeHusTa Biam3aT B cuina oT 14.09.2019 r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosiure OOy ycaoBus ca U3MEHEHU
n gombiadenu Ha 30.09.2019r. u 21.10.2019r., xato
n3MeHeHusTa Bim3ar B cmia ot 01.11.2019 r. u ce npunarar
3a BcHuKM ckimoueHu goroBopu ¢ ObBb AJl 3a miarexHu
ycayru. Hacrosmmre OOmu ycnoBus ca H3MEHEHH U
nombiaHend Ha 11.11.2019r. kato u3mMeHneHusITa BIU3aT B CHIIa
ot 18.11.2019r.cpotBeTHO OT 11.01.2020r. M ce npunarar 3a
BCHUKH cKItoueHH goroBopu ¢ Obb A/l 3a mnaTexHu yciryrh.
Hacrosimure O6nm yciioBusl ca M3MEHEHU M JIOITBJIHEHU Ha
03.02.2020r. kato u3mMeHeHusATa Bau3ar B cuiia ot 01.04.2020
T. ¥ ce IpUJIaraT 3a BCHUKHU cKIroueHn norosopu ¢ Obb A/l 3a
miaTexxHu yenyrd. Hacrosiure OOIu ycaoBus ca M3MEHEHH
u ponbiHeHH Ha 16.03.2020r. karo U3MEHEHUsTa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb A/l 3a mmatexnm yciayru. Hactosmumre
OO0 ycinoBusl ca U3MEHEeHH U JombiHeHn Ha 06.07.2020r.,
KaTo u3MeHeHHWsTa Bmm3aT B cmwia ot 08.09.2020r. ¢
M3KII0YCHUE Ha U3MeHeHusTa B T. 11.18, kouTo BiIu3ar B cuiia
or 08.07.2020r.,. u ce mnpwiararT 3a BCHYKH CKIIIOYEHH
norosopu ¢ OBb A/l 3a mmatexnm yciayru. Hactosmumre
OO6mm ycnoBust ca u3MeHeHH u pombiHeHn Ha 03.08.2020r..
KaTo Hu3MeHeHusATa Biam3aT B cuia or 04.08.2020r. u ce
MpWiarat 3a BCHYKK cKmodeHH porosopu ¢ OBb AJl 3a
IaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEH!
u pomeiaHeHd Ha 25.01.2021r.. kaTo U3MEHEHUTA BIM3aT B
cuma ot 25.01.2021r., cwrotBeTtHO oT 28.01.2021r. M ce
MpwiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a

TJIaTCXKHU YCIIYTU.
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