OBLIH YCJIOBUS HA OBB Al 3A IIVIATEXKHH
YCJIYI'U 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmure OOmmM ycnoBusi ypeXAaT OTHOIICHHSTA
mexny OBEJIUHEHA BBJIAPCKA BAHKA AJ] (rapruana
bankara wmun OBB), peructpupana B THproBCKusi perucTsp
KkbM AreHnus o BnucanusiTa, EMK 000694959, ¢ nagzopen
opral benrapcka HapogHa 6aHKa, perucTpupaHa Kato
AnmuHHECTpaTop Ha TMyHH JaHHU ¢ Homep 0006399 na K3J1/,
ChC cemanuile W azpec Ha ynpasnenue rp. Codums, Oy
,Buroma“ Ne 89b, enextpoHeH aapec Www.ubb.bg u
MOJI3BaTeNs Ha TUIATEXHH YCIyrd, (HapudaH omute u Kirent),
MIPUTEXKaBall KadyecTBOTO MOTPEOHTEN, 110 MOBOJ IUIATE)KHU
YCIYTH ¥ CBBP3aHU C TAX IUIATEKHU MHCTPYMEHTH, KAaKTO
crenBa:

1.1.1. oTkpuBaHe, OOCITy)KBaHC M 3aKpHBaHEC Ha IUIATC)KHU
(pasruiamaTenHu) U Ha Ipyrd OAHKOBU CMETKH. baHkoBHTE
CMETKH MoraT jAa ObAaT IUIAaTe)KHH, KAKTO M HEIUIaTe:KHU
(cMeTKH, OTKpPHMBaHM CaMO 3a CBbXpaHCHHE Ha MapHYHU
CpEJICTBA WU 33 00CITy)KBaHEe Ha KPEANUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npetaraante or OBB miaTe)XHu HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha OAaHKOBa CMETKa;

1.1.3. momaBaHe Ha TJIATEKHU HAPEXKIAHHUS 32 KPEIUTHU
TpaHchepu;

1.1.4. momaBaHe Ha HApEeXKAAaHWS W CHIVIACHS 32 JUPEKTECH
Ie0uT;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJTMYHU MPEBO/IN;
1.1.6. gocThI 10 CMETKH ¥ 0AaHKOBHU KapTH 4pe3

OHJIAWH 1 MOOHIHO OaHKHpaHe;

1.1.7 ycayru o npenocTaBsHe Ha HHQOpPMALUS 32 CMETKA,;
1.1.8. (3anmueH, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha Cbrjacust OTHOCHO CMETKH U KapTHU U CIIPABOYHHU YCIYTHU
4pe3

KoHTakTeH IeHTHp 3a KINEHTH,;

1.1.10. nogaBane Ha HapeXJaHUs 3a IEPHOANYHH TIPEBOIH;
1.1.11. npyru, kouto bankata Moxe Ja ch3maze 3a MOJI3BaHE

ot Knuenra.
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1.2. Otnomenusita Mexny bankara u

Knnenta mo moBoJ MIAaTeXHU YCIYTH ca ONHCAaHH B
Hactosiure OOIIM YCIIOBUSI, ChCTABEHW OT OOILIM pa3JielH,
OTHACSIIH CE 0 BCHYKH IUIATEKHU YCIYTH M HHCTPYMEHTH,
KaKTO W CIELHANHM Pa3iely, ONMCBAIM CHELU(pUKUTE Ha
OTAENHHUTE BHIOBE IUIATSKHH YCIYTH W CBBP3aHH C TSIX
IUIATeKHH HHCTPYMEHTH, C U3KIIOUYCHHE Ha W3PUIHO
nocoueHoTo B IIpexonHNuTe U 3aKIIOYUTETHU Pa3nopeady Ha
HacTosure O0my ycnoBusl.

1.2.1. Vudopmanus 3a ypexIaHe Ha B3aHMOOTHOIICHHS
Mexny OBb W HacnemqHuIM Ha  MOYHMHAIM KJIMEHTH ca
Hepas3zeiHa yacT oT Te3u OOLIM yCIOBHSA U ca JOCTHIIHU Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 32 IOI3BaHE HA pa3pelleH KPeaJUTeH JIUMHUT,
NPWIOKHMH 33 KPEIUTHU KapTH ca Hepa3zAeliHa 4acT OT Te3n
OO0um ycioBus, MO OTHOUIEHHWE Ha JOTOBOPH 338 KPEIUTHU
KapTu, CKII0YeHu ¢ ,,O0eanaeHa Obirapeka 6anka“ AJl, EMK
000694959 npeau 23.07.2014r; nocThIHU ca Ha e-aJpec Ha
OBb www.ubb.bg

1.2.3. (uoB, npuer Ha 16.03.2020r., B cuina ot 27.05.2020r.).
OtHomeHusiTa Mexay bankara u KimeHnra, cBbp3aHm c
W3JaBAaHETO W M3IMON3BAaHETO HAa IUIATEXXHU OEOUTHH U
KPEIHUTHHU KapTu ce ypexxaar ¢ OOIM ycIoBys 3a U3aBaHe U
M3I0JI3BaHE HAa IUIATEXKHHM JEOMTHH M KPEAUTHH KapTH,
HepasJelHa JacT OT JOTOBOpA 3a M3JaBaHE Ha ChOTBETHATa
TUIaTeXHa KapTa.

1.3. (u3m. Ha 11.11.2019r., B cua ot 18.11.2019r.). 3a Besika
CMeTKa, KakTO M 3a HSIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJAH U MOOWIHO OaHKHpPAHE) ce CKIF0YBa
OTZEJNIEH JIOrOBOP, B KOWTO ca IOCOUSHU XapaKTEPUCTHKHUTE Ha
IUIaTe)XHATA YCIIyra WM TUIATeXKHHUS MHCTpyMeHT. [loanucht
Ha KIIMEHTA MM Ha JPYTo OIPAaBOMOIIECHO Jla C€ pa3Ioperkaa
ChC CMETKAaTa JIMIIE I0J] JOTOBOpA 33 OTKPHBAHE 33 CMETKa
W/WIM BBB BBIIPOCHUKA 32 HMACHTU(HKAIMSA Ha KIMEHT ce
npuema or bankara n KimeHra 3a cnecuMeH oT mojmnuca Ha
CHOTBETHOTO JIHIIE.

1.4. KpM 0aHKOBHTE CMETKH, KOUTO HE C€ HW3MOI3BaT 3a
pasmuiaimiane, ce TpuWiaraT [paBWjiata 3a €IHOKPATHU
ollepanyy, perIaMeHTHpPAIIN YCIOBHATA 3a M3BBPIIBAHE Ha
BHOCKH U TETJICHUS OT THX.

1.5. Tapudata 3a Taxcure n komucuonnte Ha Obb AJl (TTK)

u Tapudara 3a nuxsenure ycnosuss Ha OBB AJ[ (TJIY),
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HapuuaHu o6mo Tapudure, ca HepasmenHa dYacT OT

Hacrosute OOy ycnoBusl.

II. KOMYHHUKALIUA MEXIAY KIUEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHHUS, CbOBIIEHUS, U3BJIEYEHUA

3ano3HaBane ¢ ycioBusiTa HA bankara3a pasmjiamareJ Hu

YCIYra 1 UBMCHCHHUSA B THX

2.1. Hactostmmure O6mu ycnosust u Tapugure Ha bankara (B
4acTTa UM, IPUIIOKUMA 33 ChOTBETHATA IIJIATE)KHA YCIIyTa HIn
IUIATEXKEH HMHCTPYMEHT) C€ MPEIOCTaBiAT Ha IBJIrOTPacH
Hocuten Ha Kimenrta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHE Ha IUIATE)KEH MHCTPYMEHT
WIH IUIaTEeXHA yCIyra, KakTo M HpH TOUCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a penocTaBsiHe Ha HHpOpMaIys Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJNMKYBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €ICKTPOHHATA
cTpanuia Ha bankara www.ubb.bg, karto KiumeHThT uma
3aIbIDKEHHAE PEOBHO Ja ce HMH(pOpMHpa 3a aKTyalTHUTE
ycinoBus Ha baHKaTa 3a IUIATEXKHHU YCIYTH OT €JIEKTPOHHATA
cTpaHula Wix B kiioHoBere Ha OBb.

2.1.1. B 6ankoBute canonu O6uure ycnosus u Tapudure ce
JIbpoKaT Ha pasnojoxeHne Ha KimeHTa Ha XapTHEH HOCUTEIL.
2.1.2. Ha enexrponnus azpec Ha OBb www.ubb.bg na
crenuarHo 000CcO0CHO WH(OPMANMOHHO TIOJNE TI0 BCSKO
Bpeme ca goctbiian O6mure yeiosus, Tapudure Ha bankara
U BCsika Apyra nHGopmalys, CBbp3aHa ¢ INIaTeKHUTE YCIIYTH,
BakHa 3a Kienra.

2.2. Ilpu noamuceane Ha JloroBopa 3a ChOTBETHATA CMETKA,
IUIaTe)XeH MHCTPYMEHT WK yciryra, KIMeHTsT aexnapupa, ue
ca My mpemoctaBeHH Hactosmute OOmM YyCIOBUS U
CHOTBETHHTE MPHIOKHUMU KbM TAX 4Yacth oT Tapudmure,
3alo3Hajl ce € C TAX U € B3el MH)OPMHUPAHO pelleHHe 3a
cKkIouBaHeTo Ha JloroBopa.

2.3. bankara mnojara Jb/DKMMaTa TpHXa Jla yBEJOMsBa
Knmenrture 3a Bcwukn mpoMeHu B Te3u OOmm ycnosust u
Tapudpure OTHOCHO YCIOBMSTAa 3a M3BBPIIBAHE Ha
pa3IuIalanus, KaTto n3Hacs HHGOpMaIus 3a TOBa He MT0-KbCHO
OT J[Ba MecCella MPei BIM3aHe B CHJIa Ha TPOMEHHTE 110 eIHH

HJIN HAKOJIKO OT IMOCOYCHUTC HAUYUHU
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2.3.1. noapoOHa vHpOpMAIHs,

BKJIIOYBAINA BCHUKH H3MEHEHHS:

a. Ha 000coOeHH MecTa B 0AaHKOBHTE CAJIOHH;

6. Ha enekrponHust aapec Ha OBB www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1ell HHPOPMAIHOHHO MOJIe, CHIIIACHO T.
2.1.2 mo-rope;

2.3.2. uadopmarnus 3a HATMIKE HA IPOMCHU:

a. B MeceuHOTo wu3BieueHue po KiwmeHTta, KaTo
UH(OPMHUPAHETO IIe CE CUNTA 32 U3BBPIICHO OT JCHS, B KOWTO
TOH € MOT'BJI [ TI0JIy9! U3BJICUCHHETO;

0. (3anuueH, B cwiaa ot 27.05.2020r.)

2.4. lTlpomsHaTta BiAM3a B CHJIa Ha JaraTa, [OCOYEHa B
obsBrennero Ha bankaTa, 1 ce OTHACs IO BCHUYKH TTOJI3BATENIN
Ha TatexHu ycayru Ha OBb. B cimywaii Ha Hecwkriacue ¢
npoMenute, KIIMEHTHT MMa MpaBo Ja MPEKpaTH PaMKOBHS
JOTOBOp MO BCSKO BpeMe Npeqd Jarata, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BIsI3aT B CHia, 0e3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIEeTeHHS.

2.5.1. MuHHMaJIHHUAT JIBYMecedeH Cpok mo wi.62, ain.l or
3akoHa 3a IUIATeXKHUTE YCIYTU U IDIaTeKHUTE CHCTEMH He ce
npuiara B CiIydanTe Ha JOOaBsHE Ha HOBA yCIyra WIH
pa3mMpsBaHe Ha KaHAJIHWTE 3a JOCTBI IO HAIWYHA YCIyra,
TOECT 3a CiTy4au, B konto baHkara 100aBst HOBU YCIIOBHS HIIH
mpejyara MO-ONarompusTHH yCIOBUS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3anmnyew, B cuna ot 27.05.2020r.)

IIpoMsiHa Ha JTHXBeHHM YCJIOBHA MO JAENMO3UTHH OAHKOBH

CMeTKH (CPOYHU J1eT03UTH)

2.6. Ilpm mpomsHa Ha mnpwiaraHu OT baHkara IHXBEHH
YCJIOBHS TI0 JIETIO3UTH, OTKPHUTH NIPEI JaTaTa Ha IpoMsHaTa,
aKTyaJM3alMsATa HA JIMXBEHHUTE YCIOBHS CE M3BBPIIBA CIIE]
HACTBIIBAHE HA MaJieka M Kacae CIJEABAIIMS JOTOBOPEH CPOK

Ha JCmo3uTa.

NumuBuayanHa undgopmanus - H3BJIeYeHUs 32 IBHKEHHE

M0 CMETKH U ONepaluu € NJIaTeKHU HHCTPYMEHTH

2.7. (u3m. mHa 01.07.2019r., B cuma or 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r.) KineHThT Ma 10CTBHIT

J10 MHAWBHIyaTHaTa HHGOPMALK 3a ABIKSHUS U HATHYHOCT
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Mo cMeTka M HUH(pOpMamMs 3a OHEpaluu C IJIaTeXeH
HHCTPYMEHT B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS
JIOTOBOP 3a CMETKA/IIaTe)KCH WHCTPYMEHT M B HACTOSIINTE
OO0um ycnoBus - 3a TOJIy4yaBaHe Ha XapTHEH HOCHTEN B KJIOH
Ha baHkata, WIM Ha pa3NOJOXKEHUWE 3a Tperiae] u
pasmedarBane - B moTpebuTenckus mpodmin Ha Kimenra B
miarexuus  nopran  UPAY  (www.ubbpay.bg), B
OHJTaitH/MOOMITHO OaHKUpaHe, WX TI0 eJIeKTPOHHA Mol — Ha
nocoveH ot Kimenra BanuzieH agpec 3a elIeKTpoHHA ITONIa.

2.7.1. (mm. ma 16.03.2020r., B cumma ot 27.05.2020r.)
KineHThT Moke J1a 3asBU MOMy4aBaHETO HA yBEAOMIICHHE 3a
HaJIM4YMe Ha HOBO M3BJIEUYEHHE B MOTPEOUTEICKUS My Mpodu
B marexxHus noptan UPAY, kaTo aktuBHpa yciyrara 4pes

(www.ubbpay.bg).

VBegomieHUATa 32 HAIMYKE Ha HOBO H3BJIICUCHHE II0 CMETKA

TUTaTSKHUA opTan UPAY

ce U3MpallaT caMo Ha eJIeKTPOHEH ajpec, BepUMHIMpPaH OT

baHkara, KaTo yciyrara He ce TaKCyBa.

2.7.2. KnueHThT UMa 3aab/bKeHHETO 1a nHpopmupa bankara,
B ChOyyaid 4ye HE  TIOJNyyaBa  HM3BJICUYCHHE  TI0
JIOTOBOPCHHUS/3asABCHHUsl HA4YMH. B ciydaii Ha HEMOJIy4eHO
u3BIeueHne, 3a koero bankara He ¢ uHbOpPMHpaHA U €
M3TEeKBJ MMOBEYE OT CWH MEPUOJA OT JOTOBOPECHUs CPOK 3a
MOJy4aBaHETO My, ce cumrTa, ye KIIMeHTBT ¢ JaeicTBan ¢
HEOPEXKHOCT M HE € TMOJIOKMIT AbJDKUMATa TPHKa [a TMOIyqd
uHopMalms 3a U3BBPUICHHTE TPAHCAKIMH, OCBEH aKo
JIOKaxke, 4e ¢ OMI B 0OOCKTHBHA HEBB3MOXKHOCT Jla YBEIOMHU
Bankara Wi 1ga ce 3almo3Hae C JBMJKCHHETO MO CMETKara
CH/TPaHCAKIIUKTE IO TUIATSIKHUS CH HHCTPYMEHT.

2.7.3. Axo KiMeHTBT MOCOYM HEMbJICH WM MOTPEILEH aJipec,
KaKTO ¥ aKO HE YBEJOMH MHCMEHO WM upe3 obakaaHe 10
KonTakTHHs eHTHp 3a KIneHTH baHkara 3a mpoMsiHa Ha CBOSI
ajipec, BCHUKU CHOOIICHUS M TIOKaHHU, U3MpaTeHl oT baHkara
no Kiwuentra, 3a KoWUTO TOBa € W30paHHUAT HAYMH HA
yBeIOMsIBaHe, HA MMOCOYEHHsS aapec, Ce CUYUTAT 338 PEIOBHO
BpbucHH. Ako KimeHTHT He ObJe HaMepeH ABa NMbTH B
Pa3MYHU THH Ha TIOCOYCHUS OT HEro ajpec 3a BPhUBaHE Ha
u3npareHo OT bankata yBegomieHue (HE3aBHCHMO OT
HETOBHsI XapakTep), TO YBEIOMJICHHETO Ce CUMTA 3a PEIOBHO
BPBHUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma ot 22.07.2019r.)
W3Biiedenne mpu MMOMCKBaHE MOXKE Ja ObJe MOIYYeHO BBHB

BCEKU KJIOH Ha bankara. Ilpu momydaBanero my, bankara
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u3mpaia 0e3MIaTHO TEKCTOBO ChOOIIEHUE

Ha MoOunHus Tenedon Ha Knuenra, peructpupan B bankara,
ChIBpPIKAII0 HHpOpMAKs 3a Oaanca 1o cMeTkaTa cbo0pa3sHo
U3BJIICYCHUETO.

2.7.5. Nudpopmanus 3a IBHKCHUE IO CMETKA/M3BBPIICHH
TpaHCAKIMU 3a TeKyIll mepuoj (oOxBamiam| TeKyIIUs U
MPEIXOJHUS Mecell) MOKe Ja ce Moay4d U upe3 KoHTakTHuS
HEHTHP 3 KIMEHTH, ChIIIacHO HacTosmuTe OOImu ycIoBusl.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEIHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT cTpana Ha KitMeHTa OT4eT 3a BCHUKM HAYMCICHH TaKCU U
aKo € TPHIOKNUMO, HWH(POpPMAamUs OTHOCHO JIMXBEHUTE
HPOLEHTH 3a OBBPIApadT MO IUIaTe)XHaTa CMETKa, KPEeAUTEH
JIMXBEH TPOLCHT 10 MUIaTe)KHATa CMETKa M 00IIMs pa3Mep Ha
HaTpylaHaTa JIMXBa 3a CHOTBETHUs IIEPUOJ 3a YCIYTHTE,

CBBP3aHU C IJIaTC€KHaTa CMETKa.

2.7.7. (voB, npuer Ha 01.07.2019r., B cmna ot 22.07.2019r.)
bankata m3mpamia BeIHEX TOAWIIHO OE3IUIATHO TEKCTOBO
cpobuIeHne Ha MoOmTHUS TenedoH Ha Knnenra, peructpupan
B bankara, cpappikario nHpopManus 3a OanaHca o CMETKUTE
Ha KimeHTa, 1Mo KOMTO HE € HMalo MABWXKCHHE IIpe3

MpeaxoHaTa KaJeHAapHa TOIUHA.

2.8. Bcexu KimeHntr Ha oHNaiilH OaHKUpaHE, CBIVIACHO
ycioBusATa Ha baHkara 3a TO3H BuA yciyra, MOXKe Ja TOJyqn
nHbopMaIys 3a IBIKEHHE 10 CMETKaTa CH/TPaHCaKIHU C
IUIATeKHHUS CH WHCTPYMEHT B JMYHUS CH IOTPEOHTEICKH
npodui B OHNAWH OaHKHpaHe 3a MepHoja cliell TMOANMCBaHe
Ha JloroBopa 3a OHNaliH OaHKMpaHe M ciie]] BKIIOYBAHE HA
CMETKaTa 3a MOJI3BaHE YPe3 TO3U KaHall.

2.9. Beexu Kinent Ha OBB, peructpupan u nuaeHTHGUIMPaH
KaTo TakbB B muatexxaust moptan UPAY (www.ubbpay.bg),
MOJTy4aBa JOCTHI 0 HMH(GOPMaNus 3a IBMKEHHE 1T0 CMETKa U
TpaHcakuuu ¢ KpenutHa kapta/OK kapra B JMYHHS CH
norpebutenckn npoduia. Ha kimueHTHTE, perncTpupaHu B
UPAY u unentudpunupanu xaro knueHta Ha OBb, bankara
U3IIpalla yBEJIOMIICHHE 332 HAJIUYME HAa HOBO U3BJICUEHUE IO
kpenutHa kapra wm OK kapra, 6e3 ma ce wu3MCKBa
JOIBJIHUTEINHA 3asBKa 33 TOBa. ENEKTPOHHO M3BIICUCHHUE IO
CMETKa ce M3MNpama cjej 3asBiBaHe Ha yciyrata B
marexHus noprain UPAY. YBenomieHusTa ce u3npamiar Ha
Bepuduimpanus u nocoueH B UPAY enextponen aapec. 3a

U3M0/I3BaHeTO Ha IuiatexHus nopran UPAY ce mpunarat
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O6umre ycmoBus Ha OBb AJl 3a muatexeH mopranl 3a

KJIMEHTH - (PH3UYECKH JIULA.
2.10. (3anuueH, B cuna ot 27.05.2020r.).

2.11. KoMmyHukanusaTa MeXIy CTpaHuTe 1o To3u Jlorosop e
HaCpeI[Ha W B3aWMHa, C OrJie]l Ha KoeTo KITMEeHTHT ¢ ITbkKeH
MepUOJNYHO (IIOHE BEIHBXK Ha JBa MECEIa) Aa Ce OCBEIOMSBA
3a MPOMEHUTE WJIM HOBUTE MOMEHTH B IUIATEXKHUTE YCIYTH,
kouto OBb mpennara upe3 caiira Ha bankara, B KJlOHOBaTa
Mpexa Wi Ha TenedoHa Ha KOHTaKTHHS HEHTHP 3a KIUEHTH.
HemsnenHenneto Ha ToBa 3agb/DKEHHE C€ CUMTA 32

HapymnieHUE Ha TE3U O6H_[I/I YCJI0BUA U KOHKPETHUS JOTOBOP.

2.12. KnueHTHTe, KOUTO ca MPEIOCTaBUIN U BepHUPULIUPATH
CBOM ENEeKTPOHEH ajpec, MolydaBaT HHpOpPMAnUs 3a
M3IOJ3BAaHUTE OT TAX MPOAYKTU U YCIYTH, KAKTO U aKTyajHa
nH(opMarys 3a Ipyru NpeangaraHu oT baHkata NpoxyKTH U
ycayru. Bepudukamnusara Ha eIeKTpOHEH aJpec ce U3BbpIIBA
Ype3 OHJIAH OaHKMpaHe WK upe3 miaTexHus moptat UPAY.
Benukn cho0mieHnss BbB BPB3Ka C IUIATEXKHU HPOIAYKTH U
yciyru, wusnpateHu oTr  bankara no Kimenta Ha
perucTpupanus OT Hero W Bepudunupan ot bankata

CJIICKTPOHEH apeC, C€ CUMTAT 3a HAJUIC)KHO BPHUCHHU.

1. YCJI0OBUA 3A PETUCTPALIUS n
UIAEHTUOUKANUA HA KJIMEHTHU npPu
CKUIIOYBAHE HA JJOT'OBOPU 3A OTKPUBAHE HA
CMETKU/HU3JABAHE HA IVIATEKHH
HMHCTPYMEHTH N ®UHAHCOBHU YCIYIH OT
PA3CTOSIHUE

HNnentudunxanusa na Knuenrure

3.1.1. (m3m. mHa 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  TPWIOKHMOTO — 3aKOHOZIATENCTBO,  baHkara
naeHTH(UIpa W TPOBEpsSBa KIMEHTHTE, KaTo W3UCKBA
CBOTBETHUTE JJOKYMEHTH, KOUTO CIIY)KaT 3a yJ0CTOBEpSIBAHE
Ha CaMOJIMYHOCTTa WM. MjeHTH(HIMpaHeTO HAa KIMEHTH
MOXe Ja Ce W3BbpIIBA H JUCTAaHIIMOHHO  4Ype3
CHELUATU3UPAHOTO TPHIOKEHHE 32 MOOMJIHHU YCTpOMCTBa
(MoGunHo Gankupane) Ha baHkara, 1 CbBMECTUMUTE C HETO
cpelcTBa 3a MUCTAHIIMOHHA HICHTU(DHUKALUS, MPEIOCTaBSIHA

oT JOCTaBYHIIH Ha cpeacraa 3a JUCTAaHIITHOHHA
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uAeHTH(UKAIMA, [pU  CHa3BaHe Ha

MPUIOKUMOTO 3aKOHOJIATEICTBO.

3.1.2. (m3m. ma 03.02.2020r., B cmma ot 01.04.2020r.)
KnueHntpT ce nerutumupa ¢ BaduAeH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHMKA, M3JIAJICH CHIIIACHO OBITApPCKOTO
WK 3aKOHOJATEJICTBOTO Ha Ibp)KaBaTa, YUUTO IPAKIAHUH €.
[lpu  guctaHuMOHHAa  UAEHTH(UKAIMA  KIHCHTBT  Ce
JIETUTAMEpA C BaIWJHA JIMYHA KapTa W JCKIapHpa/IoNbiBa
BCHUYKHA HEOOXOMUMH JaHHH W (DakTH dYpe3 eICKTPOHHO
BOJICU3SIBIICHUE, MOMNKCaHO C KBamuduimpad EmexTpoHeH
MOJIKC, W3MaJ€H OT JOCTaBYMK Ha KBaIH(UIMPAHU
YIOCTOBEPHUTEIHN YCIYTH. 3a YYXKICHIU C paspericHo
npeOuBaBaHe B CTpaHaTa C€ H3UCKBA M pa3pelieHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO WIIH IIOCTOSHHO), H3J1aJIeHO OT
opranute Ha MBP. [Ipu nmocnensamo o0cnyxBaHe KJIUCHTHT
ce TMpencraBs C JOKYMEHTa, C KOWTO € W3BBpIICHA
MbpBOHAYANHATA WACHTHGUKAIMA WIA C TOpeH3IajJcH
JIOKYMEHT OT ChIIUS BUJIL.

JIMCTaHIIMOHHO HICHTHU(QUIUpAHE 32 YYXKICHIU HE Ce
JIOTTyCKa.

3.1.3. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.)
[IpencraBurenuTe Ha MECTHUTC WM  YYXKICCTPAHHU
(u3nMYecKy WA, YIBIHOMOIIEGHH [a OTKPHUBAT/3aKpHBAT
CMETKH, KaKTO M J1a M3BBPIIBAT ONEPALUH OT TAXHO MME U 32
TAXHA CMeTKa MOJTEXKAT Ha chlara
uaeHTH(UKAIMS/BepuUKaIHs, IPIIoKIMa KbM Kitnerra.
JIMCTaHIIMOHHO HMICHTU(PHIUPAHE MO ITHIHOMOIIHE HE Ce
JIOITyCKa.

3.1.4. KiMeHTBT, CHOTBETHO HETOBHST IMPEICTABUTEN Ce
cpriacsiBa bankara ma cHeme Komue OT JOKYMEHTa My 3a
CaMOJIMYHOCT 32 CBOSI apXWB W Jia TO BBbBEIE B CBOATA
€JIEKTPOHHA CHCTEMa.

3.2. 3aeqHO ¢ TOKYMEHTa 3a caMoimyHOCT, baHkaTa Moke 1a
nsncka ot KimeHra/ mpecTaBUTENAT My U IPYTH TOKYMEHTH,
KaKTO U TIOITBJIBAaHE HA ONPENEeNICHH JCKIapaliy C OTJIed Ha
KOHKPETHHUS MPOJIYKT, CIIa3BaHe HA HOPMATUBHU M3MCKBAHUS
WITH TTpUJIarane Ha 100pu OaHKOBU MPAKTUKU

3.3.1. KuuMeHTBT e JUTbKeH Jla yBeAoMH, (dpe3 ohuIHaiHu
WM HOTApHAJIHO 3aBEPEHU YAaCTHU JOKyMeHTH), baHkata 3a
BCSIKA  TIPOMSIHA Ha (akTUTe © OOCTOSATENCTBATA,
MpEeCTaBIABAId HOPMAaTHBHO W3WUCKBAaHE 3a OTKpPHBaHE Ha

CMETKa, KOHUTO OWxa [OBEJH o npoMsiHa B



UJICHTU(UKALIOHHUTE JaHHU u KOHCTaTHPaHU
oOcTosTeNIcTBA INpPU MbPBOHAYAIHATA pETMCTpalUsTa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipu HesCcHOTa B JaHHUTE
otHocHO Kimenrta, baHkara MoXke 11a OTKa)Xe H3BBpIIBAHE HA
TPAHCAKIMSA JI0 HAJUISKHO YAOCTOBEPSBAaHE HA HACTBHIUINTE
IIPOMEHU B IAaHHUTE.

3.3.2. Ilpu ckmouBaHe Ha JloroBop 3a OTKpHBAaHE Ha HOBa
CMETKa/M31aBaHe Ha HOB IUIATE)KEH MHCTPYMEHT KIMEHTHT
MIPEIOCTaBsl CaMO aKTyalM3HPaHHU TaHHHU, aKO Ca HACTBITAIN
IIPOMEHU CJeJ IbpPBOHAYAIIHATA PETHCTpalys WIN JaHHH,
M3KUCKBaHHU criopes cnerudukute Ha J[oroBopa 3a CbOTBETHHS
IUTaTeXEH HHCTPYMEHT.

3.4. bankaTa nMa npaBo J1a OTKaxke perucrpanus Ha Kivenr,
CHOTBETHO OTKPHBaHE Ha CMETKa, 0e3 Ja € 3aib/DKeHa Ja

MOTUBHPA IIPUIUHUTE 32 OTKA3a.

YcaoBus 3a padora ¢ ynbjaHoMoumenu ot Kiimenra auna

3.5.1. Pa3nopexnaHe CbC CMETKa OT ITBIHOMOIIHHK C€
JONMyCKa BBB  BCHYKM  KJIOHOBE, B  CIydail de
YI'BITHOMOLIUTENHUAT aKT € JEMO3UpaH B eNEeKTPOHHATa
cucteMa 3a menHoMomHM Ha OBb. Kimentst wuma
BB3MOXKHOCT B ITBIHOMOIIHOTO J1a OTPaHHYH KIOHOBETE, OT
KOHTO HETOB ITBJIHOMOIIHUK ce pasnopexa. [Ipa1HoMomHoTo
ce MPEeIoCTaBs OT YIBIHOMOIIEHOTO JIMIE B OPUTHHAT HIH
HOTapHaJIHO 3aBEPEeH IPENUC, CHET OT OPUIHHAJA.

3.5.2. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) Ipu
pasnopexaHe CbC CyMH IO CMETKaTa OT ITbIHOMOIIHHK, TOH
TpsgOBa Ja ce JISTUTUMHpA C JIOKYMEHTa 3a CaMOJMYHOCT,
OnucaH B MbIHOMOLIHOTO. baHkaTa nmprema jJernTuManus Ha
ITHTHOMOIIHIKA U C IPeu3JaJeH JOKyMEHT (P H3THYaHe Ha
CpoKa Ha BaJMIHOCT HAa ONHCAHHWA B ITBIHOMOIIHOTO). OT
ITBJIHOMOIIIHOTO CJIeJ[Ba SCHO Ja JINUM BosisiTa Ha KineHra 3a
pasmopexaHe OT IIBIHOMOIIHUKA ChC CyMHTE IT0 CMETKaTa.
bankara n KimeHThT M3pHUYHO mpuemar, ye MbJIHOMOIIHO C
mpaBa 3a paslopeXk/laHe MO0 CMETKa BKJIIOYBA W NPABO Ha
ITHTHOMOIIIHUKA JIa CE Pa3Iopeskia U 4pe3 OHJIaiH 1 MOOMITHO
OaHKHpaHe, OCBEH AaKO B ITBIHOMOIIHOTO H3PHUYHO HE €
OTpaHMYEHO TMPABOTO 3a pa3MOpeXKJaHe CcaMoO  upe3
MIPUCHCTBEHH CIIOCOOM.

3.5.3. OTkprBaHe Ha CMETKA OT MPEYITBIHOMOIICHO JINIE He

ce  JIomycKa. W3BbpriBane Ha  oOmepainuu oT

Yacm om KBC Fpyn

MPEYTBIHOMOILEHO JIULE MO Beue OTKPUTA

CMeTKa ce J0IycKa caMo B ciIy4aid, ye KIIHeHTsT e mocounn B
IT'bPBOHAYATHOTO II'BITHOMOIITHO TIPaBOTO Ha
YI'BITHOMOIIEHOTO JIHILE J]a TPEYIbIHOMOII[ABA.

3.54. AKo IBIHOMOIIHOTO CBHABPKA CIOXKHH XHUIIOTE3H,
JMMUTH Ha CYMH WJIM Jp. CHCUU(DUYHU OrPaHUYCHHS WIH
n3uckBanus Ha Kimenra, bankara MoJke 1a H3MCKa OTKpHUBaHE
Ha CMETKa ChC CHELHalleH PeXuM, cbriacHo T. 4.1.3. ot
HacrosuTe OOLIHM yCIOBHUS WM 1a OTKaXe 0O0CITy)XBaHE Ha
Kuuenra.

3.5.5. B ciyuaii ue bankaTa He € U3BeCTE€HA IIPEABAPUTEIIHO U
nucMeHo oT KnmeHTa, 4ye OT HEroBo HMe INE ce SIBH
ITBTHOMOIIHHUK, KAaKTO M OTHOCHO o0OeMa Ha HEroBHTE
MPaBOMOIIYS, M B IIPEACTABEHOTO ITBIHOMOIIHO C€ ChIBPXKAT
HESCHH 32 IPUIIOKEHHE TeKCTOBE, KaKTO M aKO OT MOMEHTA Ha
CBCTaBSHE MM IOCIEIHO HM3MIOI3BAHE HA ITBIHOMOIIHOTO €
W3MMHAJ 3HAYUTENICH MEePHOJ OT BpeMe, KakTo U B JPYTH,
W3PUYHO TOCOYeHH B Hactosmute OOmM ycioBUs cirydaw,
Bankara moxe 1a oTkaske 00CITy’KBaHETO Ha ITHITHOMOIIHUKA,
6e3 ma 00OCHOBaBa THIKYBAaHETO HA YI'BIHOMOIIUTEITHHUTE
KJIay3H.

3.5.6. [lpu mpoMeHn B nWIara, YIBIHOMOIICHH Jda Ce€
pasnopexaar cbC CyMHTE IO CMeTKarta, KIHeHTsT e [urbKeH
He3a0aBHO W JIMYHO na yBenomu bankara. B ciywait Ha
HeyBenoMsBaHe, baHkara uMa npasata o T. 3.5.5.
Jonbiaaurenno ce nojgasa u Kapra 3a npoMsiHa Ha JaHHU, B
ClTy9qauTe IPpH KOUTO JINIIATAa TI0JI3BAT M OHJIAIH OaHKHpaHe.
3.5.7. bankaTa mprieMa, 4e IHJTHOMOIIIHH 32 Pa3MOpEeKIaHe C
pa3IuIalaTeHl CMETKH M CIIECTOBHH BJIOTOBE C€ OTHACAT M
JIO JICTIO3UTH, OTKPUTH KBM TAX.

3.5.8. bankata He mpueMa THIHOMOIIHU OT KimeHTH, ako
JaraTa Ha 3aBepKa Ha rmojmuca Ha Kimenra e mpeau mosede ot
HeT TOXWHU OT Jarara Ha sBSBaHE Ha ITBIHOMOIIHHMKA B
bankara.

3.5.9. 3a menuTe Ha MPEACTABHUTEICTBO Ype3 IBIHOMOIIHO,
3aBEPEeHO OT UYXKJAECTPAaHEH HOTapuyc, € HeoOXOauMo
YIOBJIHOMOIIUTEIAT JIMYHO Ja A€NO3Upa II'bJIHOMOIIHOTO B

bankara.

IIbTHOMOIIHM ¢ HOTApHAJIHA 3aBepKa Ha TMOAINMNCA,
MbJIHOMOIIHH, 3aBePeHH OT ObJArapcKUTe KOHCYJICKH

AJIBKHOCTHH JIMIA B qymﬁm{a; II'bJJHOMOIIHHA, 3aBEPCHHU



OT OpraHd Ha MeCTHaTa aJMHUHHUCTPalUsl B Penyﬁmma

B'b.l'll"apﬂﬂ U Cb/IMU 110 BIIMCBAHUATA; IbJIHOMOIIIHH,

3aBepeHH OT YY:KIeCTPAHHHU HOTApUYCH

3.6.1. (u3m. Ha 16.03.2020r, B cmia or 27.05.2020r.) 3a
MoTy4yaBaHEe Ha CPEJICTBA 3a ABTEHTHUKAILMA 3a JOCTBI [0
OoHNaiiH u MoOmnHO OaHkupaHe, bankara He mnpuema
IBIHOMOIIHM CBhC 3aBepka Ha moamnuca Ha Kiwuenra,
U3BBPIIEHA OT OpPraHM Ha MeCTHAaTa AaIMHHUCTpAaIMsi B
Peny6uika Brirapust v ¢buy 10 BIMCBAaHUATA 110 pejia Ha 9l
83 or 3akoHa 3a HOTApUYCHUTE U HOTapHAaIHATa JEHHOCT, KAKTO

U Uy’>KAE€CTPAaHHU HOTapHyCH.

3.6.2. bankara mnpreMa MTBIHOMOIIHHA 3a NPHCHCTBEHO
pasmopekane che cpeactsa Ha KitMeHTa, H3BbpIIBAHO Ypes3
[TBJIHOMOIIHUK C ITBJIHOMOIIHO, 3aBEPEHO OT OBJIrapcKu
HOTapHyC WJIM OT OpPraHd Ha MeCTHATa aJMUHHCTpalus B
PenyGuvka Brirapust ¥ ¢biiy 10 BIIMCBAHUATA 110 PEJa HA WL,
83 ot 3akoHa 32 HOTApUYCHUTE ¥ HOTApHATHATA JEHHOCT, KAKTO
U OT IBJIHOMOIIHH, 3aBEPEHH OT OBJIrapCcKUTe KOHCYJICKH
JUTBKHOCTHHA JIMIIa B 4yXOWHA, a  OT YYKIECTPaHHU
HOTapuycH - camMo OoT CheJMHCHHTE aMEPUKAHCKHU IIATH,

Kanana u crpanute ot EBporneiickus cbro3.

3.6.3. ITbiHOMOIIHH, KAKTO ¥ APYTH OPUIHATHHE JOKYMEHTH,
CBCTaBEHU B 4YXKJa IbpiKaBa, ce MpeacTaBaT npen baxkara
3aBEpeHM B OBIrapcko IOCOJICTBO WM KOHCYJCTBO B
CbOTBETHaTa [JbpKaBa MM JICTANTH3UPAHH, CHOTBETHO
MIPUAPYKEHH C “armocThi’ U MpeBeZeH! Ha OBJITapCKH €3HK OT

3aKJIET IpeBOAaY.

YH'bJIHOMOIIIaBaHe o MOoBOJA IMJVIATEKHU UHCTPYMEHTH 32

oTJAaJ€YeH J0CThII

3.7.1. (u3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)
[InarexHuTe MHCTPYMEHTH 3a OTHAJICUYeH IOCTBHI-OHIAWH U
MOOHMITHO OaHKUpaHe, ce MOoI3BaT JMYHO 0T KitieHTa, Kato To
MOJKe JIa YITbJIHOMOII[aBa TPETH JINIIA Ja U3BBPILIBAT ACHCTBHS
C Te3W IUIATE)KHM HWHCTPYMEHTH, T@IPH Cla3BaHe Ha
OpeABUICHOTO B Hacrosmure — OOmHM  yCIOBHS.
VI'bIIHOMOIIEHUTE I10 pe/ia Ha MPEAXOJHOTO U3PEUCHHE NI
HSIMAT MPaBo Ja MPEYIIbIHOMOIIABAT TPETH JIHLA 32 paboTa B

OHJIAWH/MOOMITHO GaHKUpaHe.
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3.7.2. bankaTa mpueMa OBIHOMOIIHH 3a

HOJIHKCBaHE HA JIOrOBOP OT MMeTo Ha KimeHTa, KakTo H 3a

NoJlyyaBaHe Ha IUIaTe)KCH WMHCTPYMEHT UM HErOBUTE

HNEPCOHANM3UPAHN  3AlUTHH  XapakTepPUCTHKH  Clie]

U3/IaBaHeTO/NIpen3/iaBaHeTo My OT baHkara, IpH cra3BaHe Ha

YrOBOPEHOTO B HacTosiiute OOIIH YCIOBUS U IPH  yCIIOBHE

4e B MIBJIHOMOIIHOTO C€ ChAbPKA U3PHUYHA KIlay3a 3a TaKHBa

JEHCTBHA.

3.7.3. (u3m. Ha 16.03.2020r, B cuta ot 27.05.2020r.) 3asiBsiBane
U IpOMsIHA Ha HOMEp Ha MOOIICH Tele(oH 3a ToyyaBaHe Ha
MEePCOHANM3UPAHH 3aIlUTHH XapaTepucTuku - SMS maposm/
KOJZIOBE 3a aKTHBAUMs W BepHU(HUKAUUs IPH MNOJI3BaHE HA
OHJIAIH/MOOWITHO OaHKHMpaHe ce U3BBpIIBa INYHO OT KimenTa,
a OT IBJIHOMOIIHHMK CaMO aKO IBJIHOMOIIHHUKBT € H3PHYHO
YI'BJIHOMOLIEH 33 TOBa JEHCTBHE, KAaTO B ITBIHOMOIIHOTO
cliesBa 1a € TIOCOYeH HOMep Ha KOHKPETeH MOOMIICH Tee(oH.

3.7.4. (3anmnyew, B cuna ot 27.05.2020r.)

OrTrerJisine HAa I'bJIHOMOIIIHO

3.8.1. OTTersiHeTo Ha IBIHOMOIIHOTO € IINCMEHO U U3PUIHO
ot Kinenra, kato Moxe 1a ce OCBILIECTBH JINYHO BHB BCEKU
KJIOH Ha BaHKaTa uin 4pe3 yBeZOMIICHHE.

3.8.2. baHkara mpekpatrsiBa MPEIOCTABSHETO Ha IUIATEKHH
YCIYTH 10 MBJIHOMOIIIHO, KOT'aTO MOJNYYH MHCMEHO H3BECTHE,
4e TO € MNpPEeKpaTeHO WIM OTTerNIeHo. baHkaTa HE HOCH
OTFOBOPHOCT, KOTarto He € OHila CBOEBPEMEHHO MHCMEHO
M3BECTEHA 3@ OTTEIITHETO HIIH MPEKPATSIBAHETO.

3.8.3. SIBsBaHeTO Ha HOB MBJIHOMOIIHHK HE MpEKpatsBa
I'BJIHOMOIIHUATA Ha MPEIUIIHN MBITHOMOIIHHIIH.

3.8.4. (noB, mpuer Ha 16.03.2020r, B cuma ot 27.05.2020r.).
IMpu oTTErsIHE HA MBJIHOMOIIHO Ha THIHOMOIHUK Ha KineHT
C IIPaBO Ha JOCTHII O OHJIaitH/MOOWITHO OaHkupaHe, KITMeHThT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHU 32 PEyCTAHOBSBAaHE
Ha JIOCTBIIA Ha JIMIIETO O CMETKUTE Upe3 CHCTeMaTa 3a OHJIaiiH

OaHKUpaHe.
IV. BUAOBE CMETKHA
4.1. bankata OTKpHUBa CIIEJHUTE BHUJOBE CMETKH Ha

CbI/ISI/I‘IeCKI/I Jna:

4.1.1. pa3miamaTeHd CMETKH;



4.1.2. CrIeCTOBHH CMETKH:

4.1.2.1. crIeCTOBHH BJIOTOBE;

4.1.2.2. cpo4HHU AETIO3UTH;

4.1.3. cMeTKH ChC CIENHANEH PEXUM H MpeIHa3HaYCHHUe: C
MIOCTaBeHH YCIOBHS 3a pasloOpexAaHe WM 0OCITyXKBaIlu
CIeIMaTHa el (JapUTeIICKH, B 110132 Ha TPETO JIHIIE); CMETKU
¢ rapaHUMOHHH (QYHKIUH (escrow accounts), OTKPHUBaHH 3a
oOcimy)XxBaHe TIOKyIIKa Ha TOJIsIMa CTOHHOCT, C OIJeN
rapaHTHpaHe OT CTpaHa Ha baHkara, 4e mpw J0Ka3BaHe Ha
CKJIIOYBAaHE Ha TIOCOYEHA CHAENKa, CpeAcTBaTa INE ce
0CBOOOAT B TI0JI3a Ha IIpojiaBaya.

4.1.4. nnaTexHa cMeTKa 3a ocHOBHH oneparuu - [ICOO.

4.2. CmeTku Ha QU3MYECKH TN, HEOOXOAUMH BBB BpB3Ka C
OCBIIECTBABAHA OT TAX NPOQecHs WM CTONAHCKa JeHHOCT,
KOSITO M3UCKBa PErUCTpaIys M0 peaa Ha 3aKoHa 3a PErHCThbp
BYJICTAT, ce oTkpuBar mo pezna 3a busHec KIneHTH.

4.3. bankaTa MO)Xe Ja OTKpHE M JpYyr BUJA CMETKa, OCBEH
ONHMCAaHWTE MO-TOpEe, NpPU TNPEABAPUTEIHO JOTOBapsiHE Ha
KOHKpETHHUTE ycioBus ¢ Knmenra.

4.4. B pamMkuTe Ha M30pOCHHUTE BUI0BE CMETKU baHkaTta Moxxe
a TpemocTaBs IENeBM MNPOIYKTH 3a OMHpejeNeHa TIpyma
Knnentn, unnTo crienuduaHu yCIOBUS ca PErIaMEeHTHPAaHH B
CBHOTBETHHUTE JOroBopH 1 Tapudure.

4.5. bankaTta UMa TpaBo Ja MPeJOCTaBU Ha Bceku KimeHT mo
XKeJTaHWe Ja W3MOoN3Ba KOMOWHAIUS OT Tpe/JlaraHuTe

npoaykTu ot bankata, npu ycnosusTa, nocouenu B Tapudara.

Pa3smiamarteIHH CMETKH

4.6. bankara oTkpmBa pasUlalIaTeNTHa CMETKa  3a
HeompezeieH Cpok Ha umero Ha KimeHTa, mo U OT KOSTO
cpelly Bb3HAIPaXKICHUE ce NpUeMaT NPEeBOAU U BHOCKHU U ce
W3BBPUIBAT IUIANIAHUS B TPAHULIUTE HA HATMYHUTE CyMHU.

4.7. KnueHThT MOXeE Jia T0JI3Ba OBBbpApadT Mo CMETKaTa J0
MIPEIBAPUTENHO JOTOBOPEH JHMHUT Bb3 OCHOBA Ha OTHEIEH

JIOTOBOp, CKJIIO4eH ¢ baHkara.

IInarexna cMeTka 3a ocHOBHU onepanuu — [ICOO

4.7.A. bankara OTKpWBa IUIaTEXKHAa CMETKa 3a OCHOBHHU

OIiepanuu B 6'bJIFapCKPI JIEBA 3a HCOIIPEACICH CPOK, IIO KOATO

cpelly Bb3HarpaxJaeHue NpeocTaBs CICAHUTE YCIyTH:

Yacm om KBC Fpyn

1. oTkpuBaHe, OOCITy)XBaHE M 3aKpUBaHE

Ha ITaTe)KHA CMETKA,;

2. BHaCsIHE Ha CPEJICTBA 110 TUIATe)KHA CMETKA,;

3. TerseHe Ha 1mapu B Opoif OT IIaTexHaTa CMETKa OT THIIE;
4. M3IBITHEHNE HA CIIEIHNUTE TUIATE)XHH OIePAIiH

a. UPEKTHH JeOuTH;

6. MIaTeXHU ONEepalry, H3BBPIIBAHU UpE3 MIATeXHa KapTa,
BKJIIOYUTEITHO TIIAIIAHUS YpEe3 UHTEPHET, TEIJIeHe Ha MapH B
6poit or ATM, kakTo u TerieHe Ha mapu B Opoit ot [IOC
TEepMHHAIHHU yCTpOUCTBA B OaHKa;

B. KpPEIUTHH IIPEBOAM, BKIIOYHTEIHO HApEeXKAAHUS 3a
HNEpUOJUYHH NIPEBOAU, Ha TepMuHanHu ycrpoiictBa ATM u
IIOC u rumera, KOrato ca HalW4HU, U YPE3 CUCTEMUTE 3a
oHJIaliH OaHKMpaHe Ha bankara

4.7.b. bankata mMoxxe ma oTkaxe orkpuBane Ha [ICOO B
CIICJIHUTE CIIy4YaH:

1. Kiuentst Beue npurexasa [ICOO B bankara, ocBeH ako
e Om1 yBeIOMEH, 4e cMeTKaTa My 1ie Ob/e 3aKpuTa;

2. KumeHtsT mexnapupa, ue nputexkaa I[ICOO B apyra
0aHKa Ha TEPUTOPHATA HAa CTPaHAaTa, OCBEH aKo JeKIapupa, ue
e OMJI yBeIOMEH, 4e CMeTKaTa My IIie ObJie 3aKpUTa;

3. OrkpuBaHeTo Ha cMeTKaTa OH JOBEJIO [0 HApyIIaBaHEe Ha
YCTAaHOBEHHTE B 3aKOHOJATENICTBOTO Pa3NoOpendH OTHOCHO
NpeNOTBpaTsSBaHe M3IIOI3BaHETO Ha (PMHAHCOBATA CUCTEMA 3a
HeIUTe Ha W3IUPAHeTO Ha Mapu W (PUHAHCHPAaHETO Ha
TepopH3Ma.

4.7.B. bankara yBenomsBa KirieHTa mIcMeHO 32 OCHOBAaHHETO
3a 0TKa3a I10 MPEAXOIHUTE TOYKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHOOpPMANMsA € B TPOTUBOpEYME C LEeNUTe Ha
HallMOHAIHATA  CHTYPHOCT, OOIIECTBEHHS  pex  WIH
3aKOHOJATEJICTBOTO ~ OTHOCHO  INpEIOTBpaTsBaHe  Ha
M3IOJI3BAaHETO Ha (MHAHCOBaTa CHCTEMa 3a IEJHTEe Ha
W3MUpaHeTo Ha mapu U (QuHaHCHMpaHeTo Ha Tepopu3ma. C
yBenomieHuero  bankata umHdopmmpa Kimenrta 3a
mporeayparta 3a MOJaBaHe Ha jkamda cpelry OTKasa M 3a
BB3MOXHOCTTa J1a ce 00bpHe kbM BHB m Ilommpurennara

KOMHUCHA 3a IUIATCKHU CITOPOBE.

CrecTOBHH CMETKH

4.8. CriecTOBHHATE CMETKH Ca CIECTOBHH BIIOTOBE U CpO4YHH

JICIIO3UTH.



CrniecTOBHHM BJIOTOBE

4.9. CrecToBHHUTE BJOrOBE IPEJACTABISABAT CMETKH 3a
ChXpaHEeHHUE Ha ITapy 3a HEOIpeelIeH CPOK C IeTl CIIeCTSBaHe.
4.9.1. CmecToBHHTE BIOrOoBe Morar ga OBIAaT W JETCKU
CIIECTOBEH BJIOT, KaKTO M BJOT mox ycioBue. CHecTOBHU
BJIOTOBE B IOJI3a HA JPYTH JIMIA Ce OTKPUBAT caMo IIpU
HaJIM4Ue Ha CEMEUHU MTPUIHHU.

4.9.2. Turynsp Ha [OETCKH BIOT MOXe JAa OblIe BCEKH
MaJIoJIeTeH WM HEeIIbIIHOJIETeH OBITapCKH TPaXKJaHHH.
OTKpHBaHe Ha JISTCKH BIIOT C€ N3BBPIIBA:

a. 3a MaJIoJIETHUTE (€12, HEHABBPLIMIIH 14 TOTUHN) OT BCEKU
OT POJHTENIUTE WM HACTOMHHUIINTE, a Pa3MOPEKIaHETO ChC
CYMHTE IO BJOTa CE OCBIIECTBSBA Cle] IPEICTaBsHE Ha
paspelieHne OT ChOTBETHHUS PaiiOHEH ChI;

0. 3a HEI'BJIHOJICTHUTE (Zlela, HaBbPIIWIK 14 TOAWHH, HO HE
HaBbpIIWIM 18 TroAuMHM) OT caMMsi HEIBJIHOJETEH, ChC
CBIJIACHETO Ha eIVHUS WIM Ha JABaMaTa CH PORUTENN WIN
MOTICYUTENH, a MPH paslopexIaHe cjel IpeACTaBsHE Ha
paspelieHie OT ChbOTBETHHS PaiiOHEH CBJI;

B. OT CAMHTe HEIIbJIHOJICTHH Ha BB3pacT Hax 16

TOIWHHU,  CKIIOYWIA  Opak, TpH  TpeacTaBiHE Ha

YIIOCTOBEPEHHME 32 CKIIFOYCH I'PaXKIaHCKH Opak.

CpoyHHM 1en03UTH

4.10. Upes moroBopa 3a cpoueH eno3uT baHkara mpuema na
CHbXpaHsBa MapH, IUIATHMH Ha OmpejeseHa fara (majgex) nin
IpU JPYTH YCIOBHS 3a INUIAIlaHE, YTOBOPEHH B JOTOBOPA.
ChpXpaHEHHETO MOJXKE Jla C€ M3BHPINU M Upe3 OJoKupaHe Ha
CyMa N0 pa3IllaliaTelHa CMeTKa WM CIIECTOBEH BJIOT Ha
Knuenra.

4.11. JloroBop 3a cpodeH IETO3UT MOXE J]a C€ CKIFOYU TPH
ycinoBue, ye KIMEHTHT € THTYISp Ha CMETKa B CBHIIUS BUI
BaJIyTa, B KAKBATO kelae 1a ObJie OTKPUT CPOYHHUSAT ACHO3UT.
WuauButyanHuTe XapaKTePUCTUKH Ha N30PaHUS BHI ACTIO3HT
ce moco4Bar B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JeNo3uTa Ce OCBILIECTBSABA Ipe3
CMeTKara, KbM KOSITO € OTKPHT.

4.13. Ilpu cranpapTeH cpoyeH Aeno3uT KiIHueHThT Moxe Ja

u30epe Ha MaJeK eHa OT CICIHUTE Bb3MOKHOCTH

Yacm om KBC Fpyn

4.13.1. nemo3uTBT Ha ce€ IOJHOBU 3a

CBIIHS CPOK, KaTO IJIaBHUI[ATA BKIIIOYBA U HAYMCIICHATA JIMXBA
OT TIPEIXOHYS IEPHOT;

4.13.2. 1eno3uThT Ja ce MOJHOBH 3a CBIIUS CPOK C pazMepa
Ha ITbpBOHAYaJHATa TJIaBHHIA, KaTO HadHCIIEHATa JIMXBa Ce
OTHece [0 CMETKaTa, KbM KOSITO € OTKPUT ACHO3UTHT;

4.13.3. neno3uThT Ja ce IpPEKpaTH, KaTo IJIaBHULATA U
Ha4yHCJICHATa JINXBAa CEe OTHECAT MO CMeTKaTa, KbM KOSTO €
OTKPHT JCTIO3UTBHT;

4.13.4. 3a oTaenHM BUIOBE JIeN03UTH KIIMEHTBT MOXKE Ja
n3bepe HaducleHaTa JIMXBa Ja ObJe OTHACSIHA IO CMETKa,
pa3iInyYHa OT CMETKATa, KbM KOSTO € OTKPHUT JICTIO3UTHT.

4.14. KimmeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JICTIO3HT IIPHU NPEACTaBsHE Ha CBOS eK3eMIULsIp oT JloroBopa 3a
JIETIO3UT U TOKYMEHT 332 CaMOJINYHOCT.

4.15. KimeHTPT MOXe na mpekpatd [loroBop 3a cpodeH
JIETIO3UT, Oe3 CaHKIMsS B HayHMClIeHaTa JIMXBa, Ha JaTaTta,
nocoudena B JloroBopa. AKo Ta3u Jjata ce najia HepabOoTeH JieH,
3aKpHBAHETO CE U3BBPIIBA B IBPBHS pabOTEH JICH, CICABALL
Jarata Ha U3THYaHe Ha CPOKa.

4.16. IIpu npencpouHo npekparsBade Ha JloroBopa oT cTpaHa
Ha KimeHTa WM NpH NPUHYAWTENHO M3IblHeHHe, baHkara
ONIMXBSBAa CyMmMara 3a BpPEMETO Ha JIEHCTBUTENHOTO K
NPECTOSIBaHE C HAMaJeH JIMXBEH IIPOLICHT, ONPEIENeH B
Tapudure.

4.17. Ilpu mpekparsiBade Ha JIoroBop 3a CpouUeH JAEHO3UT B
Yy)KJIeCTpaHHA BaJlyTa CyMaTa, KOATO € I0-MajKa OT Haid-
MajKata Kymiopa B ChOTBETHAaTa YY)XAECTpaHHA BajyTa, ce

M3IUIAIIA B JIEBOBA PABHOCTOMHOCT 10 Kypc KymyBa Ha OBb.

CMeTKH B 110J132 HA TPETH JINLA U JAPUTEJICKH CMETKH

4.18. OcBeH [OETCKH CIIECTOBHM BIIOrOBe bankara Moxe aa
OTKpHBA CMETKH B T0J13a HA MOCOYEHO OT YTOBOPHUTEINS JIHIIC
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
[ae chriiacue 3a yroBopKara B HEroBa 1moji3a B CpOK, II0COYCH
B YBEIOMJICHHE 32 OTKPHTATa CMETKA, CPE/ICTBATa Ce BPBIIAT
HA yTOBOPHUTEIIS.

4.19. CmeTka B 10J13a Ha TPETO JIUIIE MOXKeE Aa Obe OTKPUTA
u l'lpl/l )Iapl/ITeIlCKI/I KaMIlaHHUH, KaTo l'lpl/l HEBB3MOXHOCT
JIMIETO, B YHMATO IOJ3a Ce HAOHMpaT CpeacTBaTa, na jaaje

ChIJIaCHE€ C HAIIpaBeHaTa YrOBOpPKa B HEroBa I10J13a, HAIIP. IIPpHU



OTCBHCTBHE NOPAJH JICUCHHUE, CHITIACHETO HE ce U3HCKBa. [Ipn
paslopekIaHe CbC CpelcTBaTa ce Cla3Ba PEXHMBT,
npenpusicH B JIoroBopa 3a OTKpHBaHE Ha CMETKaTa WM B

HOPMATHUBEH aKT.

I[apnTenclm CMETKH, OTKPUBAHU OT JIKMLETO, B YUATO

moJsi3a ce HaﬁnpaT cpeacrsara

4.20. TapuTencky CMETKH 3a JISYeHHE Ha HeITbIHOJIETHY JINIa
ce OTKpPHBAT OT TEXEH 3aKOHEH IMpeICTaBUTEN, a Ha
ITBJIHOJIETHH JIMIA, KOUTO Ca BB3MPENSITCTBAHU JIa IPUCHCTBAT
B baHkara — OT TexeH pOoJCTBEHUK, KONTO AeKIapupa BHIa Ha
POICTBEHATa CH BPB3Ka C JIUIETO, B YHSATO TOJI3a C€ OTKPHBA
cMeTkaTa. baHkara He Bb3CTaHOBSIBA IapPUTEICKH BHOCKH Ha
BHOCHUTEJIMTE TIPU HEOCHIIICCTBSIBAHE Ha [IeJITa Ha HaOUpaHe Ha
cpencrBaTa WA IpyTH 00cTosATEICTBRA. [pu
HEOCBIIECTBSIBAHE/OCHIIECTBIBAHE Ha II€ITa W OCTaHAJIH

HaJIMIHU CPEACTBA, C TAX C€ paslnopexia JUUECTO, B YUATO

T10J13a € OTKpUTa CMETKAaTa.

Paznopemllaﬂe U 3aKpUBaHe HA CMETKH

4.21. PasnopexaHe M 3aKpuBaHe Ha cMeTKH oT KimeHra ce
M3BBpPUIBAT BBB Bcekd KIOH Ha OBb, ¢ u3kiroueHwe Ha
CMETKHTE CBC CIICIUAICH pPEXHM W NpeJHa3HadeHHe,
Pa3MOpPEKIAHETO C KOUTO CE OCBILECTBSABA B KJIOHA, B KOHTO

ca OTKPHUTH.

JIuXBeHH yciaoBust

4.22. bankara HauMclIsIiBa JIMXBA BBPXY HAJIUYHOCTTA IO
CMeTKaTa, ChOOpPa3HO JIMXBEHHS TPOIEHT, MPUIOKUM 32
KOHKpETHHUs BuA cMeTka, mocoueH B TJIY. He ce onuxasiBat
CYMH O]l MUHMMAJTHOTO caiijo, mocoueHo B TTK.

4.23. bankara yappika U 3amiana JaHbK BbPXY JOXOAUTE OT

JINXBHU cxo6pa3Ho JIEACTBAIIOTO 3aKOHOJATEIICTBO.

IVA. IIPEXBBPJSIHE HA IJIATEXKHA CMETKA

(pasmiamarensa cmetka u [ICOO)

4.24. bankara mnpenoctaBs Ha Kimentute yciyra 1o

NPEXBBPJIIHE Ha IUIATEXKHA CMETKA, KOrato IUIATCKHUTE

Yacm om KBC Fpyn

CMETKH Ca BOJICHU B €HA U ChIa BaTyTa

npu ocTaHanute 6aHku B PenmyOnuka bearapus.

4.25. Wudopmamms OTHOCHO pema M yCIOBHATA 3a
NpEeXBHPIISIHE Ha IUIATE)KHA CMETKa, BKIIFOUBANIAa (QYHKIUHUTE
Ha MpexXBbpISIAaTa U INpHeMalnaTa 6aHKka Ha BCEKH €Tall OT
mpolenypaTa HO HPEeXBBPISHE HA IUIATE)KHA CMETKa U
CpPOKOBETe 3a M3IBIHEHHE HA CBHOTBETHHTE eTald, ca
MIOMECTEHH Ha JBITOTPacH HOCUTEN — HHTEPHET CTpaHHIaTa
Ha Bankara www.ubb.bg, kKakTo M e HalMYHAa Ha XapTHEH

HOCHUTEII IPU MOUCKBAHE BB BCCKU KJIOH Ha Bankara.

V. YCJOBHUA 3A
PA3IIVIALITAHUS

MN3BBPUHIBAHE HA

5.1. (u3m. ma 06.07.2020r., B cuma or 08.09.2020r.)
Pa3nopesxiaHe ChC CPEICTBA I10 CMETKA CE OCHIIECTBSABA UPe3
IUIATeKHH JOKYMEHTH, W3TOTBEHH OT baHkara, IutaTexHU
JOKYMEHTH, CBHABPXKAIM BCHUKH HOPMATHBHO W3HCKBAaHU
PEKBU3UTH, KAaKTO ¥ pErIaMEHTUPAaHH JUCTAHIHOHHU
criocoOH 3a U3BBPIIBaHE HA TPAHCAKIIUH Upe3 OAaHKOBH KapTH,
OHJIal{H OaHKMpaHe 1 MOOMITHO OaHKUpaHe, TpH ChoOpa3siBaHe
ChC CHENU(UKUTE HA OTICITHUTE BUJOBE CMETKH, 3aKOHOBHUTE
W3MCKBaHUS U yCJIoBHATa Ha baHkaTa.

5.2. baHkara W3BBpIIBA IUIAIAHHS OT CMETKaTa camo II0
HapexX/[aHe W ¢ TIPEeJBapUTETHO chriacue Ha Kimenta, npu
YCJIOBHSATA, NTOCTAaBEHW OT HEro, 0 pa3Mepa Ha HAJIMYHUTE
CYyMH IO CMETKaTa W JO0roBOopeHust oBbpapadt. bankara He
M3BBPIIBA YaCTHYHH IUIAMAHUS 10 OTACITHH HapeXKTaHHs HITN
WCKaHMJ 3a IUTalane. M3KiroueHne oT Te3n npaBmila ce paBu
caMo 3a TPHHYAWTENHO H3IBIHEHHE II0 YCTAaHOBEHUS OT
3aKOHA pell, B CIyJauTe Ha CIy)KeOHO ChOHMpaHe 1o pena Ha
Hapen6a Ne 3 na BHB, kakTo ¥ npu BpblllaHe Ha MOCTBITMIN
MO CMeTKaTta CyMH BCIEJCTBHE Ha TIpeIlKka WIH HETOYHO
W3BBPIICHH OTepalud (CIy)KeOHN KOPUTHPAIIH ITPEBOJIH).
5.3. baHKaTa N3BBPIIBA IIAMAHKUATA B XPOHOJIIOTHIHHS pell, B
KOWTO IJTaTeXKHUTE HAPESKAAHNs1/ NCKaHWS ca MOCTBIWIN PU
Hesd, OCBEH B CIyJaWTe Ha IPUHYIUTENHO chOMpaHe Ha
B3E€MaHHs U CIIyK€OHH KOPUTHPAIIH IIPEBOAN.

5.4. BupoBere TuIaTeXHU omepainuu, KouTo bankara
M3BBPIIBA, Ca TErJIeHe 1 BHACSIHE Ha Mapy B OpOii; HapexaaHe
U TIOJTy9aBaHe Ha KPEAUTEH IIPEBO/I; HapeKIaHe U IOoJTyIaBaHe

Ha HaJTMYEH MPEBOJI; JaBaHE Ha ChIJIACHE 33 JUPCKTEH IeOuUT;



HapeXJaHe U IONydaBaHE Ha HCKAaHE 3a JUPEKTCH AEOWT;

TUIATEXHH ONEPAIUK C KapTa.

Pa3nocku

5.5. baHkarta mpueMa 3a U3I'bJIHEHUE KPEAUTHH MIPEBOAU ChC
CIIETHUTE UHCTPYKIMH [0 OTHOILIIEHHE HA Pa3HOCKHUTE:

5.5.1. cnogenenn (SHA) — maTesT 1 MoTy4aTessIT 3aruiamaT
TaKCHUTE ¥ KOMHCHOHHUTE ChOTBETHO Ha OaHKAaTa Ha IJIaTena u
Ha OaHKata Ha TIIOMydaTens, Karo €  BB3MOXHO
KOpECHOHIeHTCKaTa OaHKa J1a yABPKH Pa3HOCKH OT CyMaTa Ha
MpeBoAa;

5.5.2. 3a cmerka Ha miaarena (OUR) — rurarensT 3aruiamia
BCHYKH TAaKCH I10 IIPEBOJIA, BKIIIOUYUTEIHO Te3U Ha OaHKaTa Ha
MOTy4aTes;

5.53. 3a cmerka Ha mnomydarens (BEN) - momywaremst
3aruIania BCHYKH Pa3HOCKH 110 IPEBOJIA, BKIIIOYUTEIHO H Te3U
Ha 6aHKaTa Ha IUTaTena.

5.6. OrpaHuyeHusiTa TpPH T[OCOYBAHE HA HAYMHA Ha
pasmpezeneHne Ha pa3HOCKHTE ca rmocodyeHu B Tapudara Ha
Banxkara, Paznen ,,IIpeBonn”.

5.7. KimmeHTHT ce 3aipiDKaBa Jla 3aruialla BCHYKH TaKCH,
KOMHCHOHH, JIMXBU W JPYTH ITBIDKAMH CyMH, IIOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTEIHO KYpCOBH pa3lUKU
(koraTo TpH MONydeH INPEBOJ BHB BalyTa pa3iHdHA OT

Bajlyrara, B KOATO CE€ BOJAMU CMETKara, Bankara H3BbBpIIBa

MIpeBaIyTUPAHE).

Pa3pemaBaHe Ha IJIATECKHU onepanuu

5.8. IlnaTexHa onepanys ce c4uTa paspelieHa OT MOMEHTa, B
koiito KimmeHTsT €:

5.8.1. moman TOAMHCAaHO IUIATEXKHO HapexmaHe (IpH
W3BBPIIBAHE HA KPEAUTEH NPEBOJI MIIM KACOBH OIIEPAIINH) WU
€ JlaJl MUCMEHO ChITIacHe B KIIOH Ha baHkara (IpH U3BbpILIBaHE
Ha TUPEKTEH IeOUT) WiIn

5.8.2. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) npu
JUCTAHI[MOHEH CIoco0 e:

a. MOJaJl IUIATE)KHO HapeXkIaHe WIM € Jajl ChIJacue Ipe3
KaHana 3a OHJIAifH WM MOOWITHO GaHKHpaHe MpH Cria3BaHe Ha

CHeHHq)I/I‘{HI/ITC HU3HUCKBAaHUA 3a pa60Ta Ipe3 TO3U KaHall;

6. (3aymueH, B cuina ot 08.09.2020r.)

10

Yacm om KBC Fpyn

B. MOJaN IUIATeXXHO HapeXJaHe upes3

[UIaTe)XHa JeOWTHA WM KpPeAWTHA KapTa HpH Cla3BaHe Ha
MIPYIOKUMHUTE 32 TSAX YCIIOBHS;

I. IpU TodyYaBaHe B baHkara Ha IUIATEXKHO HapEKIaHE ,
noaaaeHo ot Kimenra upe3 JOCTaBYMK Ha TUIATEXKHH YCIYTH
o uHHIMHpane Ha mianfane (PISP).

CpokoBe W YCJIOBHSI 32 MOJaBaHe HA HapPEXIAaHUA M
H3IbJIHEHUE HA IUIATEKHU onepanun (KpeauTeH NMpeBo,

AUPEKTEH 1e0UT U HAJTHYEH l'[peBO).I)

5.9. baHkarta W3MBIHSBA IJIATEKHUTE ONEpPAIMU 10 T. 5.4 OT
To3u Pasmen karo cma3Ba CpoOKOBETE 3a U3IBIHEHHE,
KpalfHUTE YacoBe 3a IpHeMaHe Ha HapeXKJaHHs U IPUHIUINTE
3a pasmpenesieHHe Ha Takcure, rmocodeHH B Tapudara 3a
TaKCUTE U KOMUCHOHHUTE. KOraTo miaTexHOTO HapekaaHe €
MOJIy4YEeHO B HepabOTeH JIeH, ChIOTO Ce CMSTa 32 MOTYyYESHO Ha
crenBanys paboreH geH. KoraTo miaTexxHOTO HapexaaHe e
MOJy4eHO B cH0OTa, CHUOIOTO CE€ CMATA 3a IOMYyYEHO Ha
crienBaniys paboTeH JieH.

5.9.1. B ciyyaii ue 1o kpaiiHUS 4ac 3a NpUeMaHe Ha IUIalaHus
3a 00paboTKa mpe3 TeKyIus ICH 0 CMETKaTa He € OCHTypeHa
HaJIMYHOCT 32 M3MBJIHEHHE Ha IUIATSKHOTO HapexkIaHe,
bankarta BpbIIa IIaTe)KHUS NOKyMeHT Ha KimeHTta wim ro
MPEIOCTaBsd Ha HETOBO PAa3MOJOKEHHE B KIOHA, B KOHTO €
MIOJJaJICH;
5.9.2. IlnarexxHo HapexaaHe, HapeAEHO Ipe3 OHJIAWH M
MOOMIHO GaHKMpaHe ce MojaBa eIHOKPaTHO 3a o0paboTka B
CYeTOBOJIHATA cucTeMa Ha baHkara.

5.9.3. Hapexxnane 3a HanuueH napuyeH NpPeBOJ B JieBa ce
nozaasa B paboTHOTO Bpeme ¢ KiTMeHTH Ha ChOTBETHHS KJIOH
Ha bankara. He e Bb3MO€eH O0TKa3 OT IJIaTEKHOTO Hapexk1aHe
cien npuemanero My ot bankara. KiimeHThT ce 3amo3HaBa ¢
ycioBusATa Ha baHkara 3a W3BBpILIBaHE Ha EIHOKPATHH
TUTATS)KHH OTIEPAIiX TIPEIN MOIaBaHe Ha HAPEKITAHETO;
5.9.4. HapexxnaHe 3a IUpeKTeH AeOUT ce moJaBa B pabOTHOTO
BpeMe C KIMEHTHM Ha ChOTBETHMS KJIOH Ha baHkara, mpu
yCIIOBHE, Y€ HApEAUTENSAT € TUTYISIP Ha pasIuialaTeiHa
cmetka B ObBb. He e Bb3MOKEeH 0TKa3 OT HapeXIaHETO Ciel
npuemaHero My oT baskara. IlnarenbT Moke Oa OTMEHH
IJIATEKHOTO HapeXAaHe Hali-KbCHO JI0 Kpasi Ha pabOTHUS JIEH,

Mpeaxoxaal YroBOpeHHs JCH 3a 3aAbJKaBaHE Ha CMETKaTa

My.



5.9.5. KnuentsT MoXe ma nenos3upa B bankata cwriacue 3a
JUPEKTEH AeOUT, B KOETO Jia MOCOYM YCIOBHUS, HMPH KOHTO
Bankara nma 3agpmkaBa CMeTKaTta My INIPH HapeXIaHe OT
nomyyarens. Komme or chriacmero ce usmpama  Ha
MOTyYaTes;

5.9.6. KiueHTHT MOXe Ja OTKaXKe IUIAIlaHeTO M Ja H3TETIId
JTAIEHOTO OT HEro IUIaTeXHO HapeXJaHe WM ChIJacHe 3a
JTUPEKTeH JEeOUT, caMO aKo [0 MOMEHTa Ha OTTErJIIHETO
cMeTKaTa My He e Oma 3agbokeHa. Pasxoaure 3a 6aHKOBOTO
oOciyxBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pasmep,
onpeneneH B aeiictamara TTK.

5.10. bankata Mo’ke, cieA THCMEHO YyBEIOMSIBaHE Ha
Kimenra, a oTkaxce 1a mpuiara HsIKos OT (JOPMUTE 3a KaCOBO
mii 6e3KacoBO pa3IUIallaHe IO CMETKAa, BKIIOYHTENHO A2
OTKa)ke M3BBPIIBAHE HA TPEBOJ B UyXKACCTpPAaHHA BalyTa C
oryiell  cha3BaHe ~Ha  MEXIYHapOIHH  HM3HCKBaHWUS,
BKJTIOYHUTEITHO HAJIOXKEHH eM0apro pecTpUKIHH CIPSIMO
KOHKPETHH IbP)KaBH, IOPUANYECKH/ (HU3MUECKH IHIa U
OpraHM3alNY WIN PUCKOBHU JIMMUTH Ha baHkaTa, KakTo U mpu
HEW3ITBIIHEHN 3aIbIDKEHHS 110 ToroBopHH oTHoIeHus ¢ OBb.
bankara cu 3ama3sBa NpaBOTO Ja MPOMEHS MOCOYEHUTE B
Tapugara kpailHu dacoBe 3a IpHEMaHe Ha IUTAIaHUs, 3a
koeto yBenomsBa Knuenra, cpriacHo ycinosusta Ha Pasnen 11
oT HactoammTe OO yCIOBHSL.

5.11. CpoxoBeTe 3a U3IIBJIHEHUE Ha IIATEXXHU ONEpaLuH, ca,
KaKTO Clle/iBa:

- 3a 3aBepsBaHEe HAa CMETKATa HA JOCTABYMKA HA TUIATEKHH
YCIyTH Ha MOTy4aTels — 0 Kpast Ha cleBamus paboTeH JeH
cllel MOMEHTAa Ha II0JIy4aBaHe Ha IUIATe)KHOTO HApPEeKIaHE;
TO3W CPOK C€ YyABIDKaBa C OMIe eIWH pabdoTeH IeH Ipu
WHAIMUPAHE Ha IUIATEXKHH ONIepalliy Ha XapTHEeH HOCHUTEIL.

- Ilpu u3nbiHeHue Ha marexHu onepauun upe3 RINGS —
CPOKBT 3a 3aBepsiBAHE HAa CMeTKaTa Ha JOCTaBYMKa Ha
TUTATE)XHH YCITyTH Ha MOTydaTelsl € 10 Kpast Ha pabOTHUS JIeH,
B KOMTO € MOJIyYeHO IIaTe)KHOTO HapekIaHe.

- Ilpu u3mbiIHeHHE Ha MIATE)KHU OIEpalMH B Ipyra BallyTa
B paMKHTe Ha EBpOIEHCKHS CHI03 — JOTOBOPEHUTE CPOKOBE
MEXIy TION3BaTeNli Ha IUIATeKHH YCIYTM M HETOBHS
JIOCTAaBYMK HE MOraTr jJa HajaBumiaBaT 4 pabOTHH IHU CIIC.T

MOMCHTA Ha IOJIy4aBaHE Ha MJIATE)KHOTO HAPCKIAAHEC.

I[OH'bJ]HI/ITeIlHPI AOKYMEHTH

11

Yacm om KBC Fpyn

5.12. Tlpu npe3rpaHuvHU MPEBOAHU, KAKTO

U TIpH IUIAIAHUS MEKAY MECTHH U YyXICCTPaHHH JIHIA Ha
TEPUTOPHATA HA CTPaHATA CE MPEJICTABAT BCHIKH TOKYMEHTH,
H3UCKYEMH, ChIIIACHO BaJYTHOTO 3aKOHOJATEIICTBO.

5.13. CerimacHo Je#cTBamIOTO 3aKOHOAATEICTBO M IpHU
nouckBane oT bankara, KiueHTBT mnpenctaBs MHUCMeHa

JeKyIapanys 3a IPOU3X0/] Ha MapU4YHH CPEACTBA.

IIpeBanyTupane

5.14. Ilpu mnomydyeH WM HapeJeH IPEBOJ BBB BaJyTa,
pa3nuyHa OT BalyTaTa, B KOATO Ceé BOAM CMeTKaTa, baHkara
W3BBPIIBA CIYXKEOHO MpeBadyTHpaHe (apOHTpax) NpHU
ycnoBus, nocoyenu B TTK.

5.15. Nudopmanus 3a 0OMEHHUTE KypcoBe, kKouTo baHkaTta
npuiiara Npy U3IIbJIHEHNE Ha TUIATSKHUTE ONEePaIii MOXe Jia
0be mosrydyeHa B OAHKOBUTE CAJIOHH M B OHJAHH U MOOHIHO

6aHKI/IpaHC KaTo C€ H3I0JI3Ba BAJIMOAHHMA KbM MOMCHTaA Ha

oreparusTa Kypc.

be3kacoBo H3BbPUHIBAHE CHC CPEACTBA IO pasiialiaTeJIHa

CMETKA HA BAJIYTHH OIiepaliMy ¢ BaJIbOp ChIMA 1€H

5.15a (uoB, npuer Ha 11.11.2019r., B cuma ot 18.11.2019r.)
bankata mnpenocTaBs Ha HMHAMBUIYATHHTE CH KIMEHTH
BB3MOXHOCT JIa M3BBPIIBAT OE3KacoBa BayTHa OOMsIHA
(Ge3kacoBM MJIM € ydacTHE Ha Kaca 3a €JHaTa BalyTa), CbC
CpeJcTBaTa 10 pas3IUIallaTeIHUTEe CH CMETKHU IO OTHOIICHHE
Ha BaJyTHTe, C KOMTO OaHkaTa pabortw, ¢ Banmsop ( gara Ha
pasmiamane — JOCTaBKa) JEHs Ha JoroBapsiHe. B ciydwait Ha
n30paHa KacoBa oneparysi HacpelHaTa orneparys — IJiamaHe
WM J0CTaBKa, 3abJDKUTEIHO TpsOBa na Obae M3BBpIICHA
6e3KkacoBo

OtHomrenusiTa Mexay bankara u Kinenra no moBox Takusa
BaJlyTHH orepanuy ( 0e3KacoBM WIIM C yyacTHE Ha Kaca 3a
e/IHaTa BaJlyTa) ce yPeXKAaT OT paznopenoute Ha 5.15a —5.153
Ha HAcTosIIMs pasfen, Kouto KiHMeHTBT, ¢ mpuemaHe Ha
Hacrosiuiute OOMmM  yCIOBHs, NpHeMa 3a JIOTOBOPHO
criopazymeHne ¢ baHkata OTHOCHO YCIIOBHSTA Ha CKIIIOYBaHE
Ha TaKMBa BAIyTHH CHIEJIKH.

5.156 (wosB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)

Bankara npenoctaBs mH(OpMaIMs 3a aKTyaJHUTE 3a ACHSI



opHuLIMaTHU BaJyTHH KypcOBE 3a IMOKYNKO-TpodakOa Ha
BaJlyTa ChOTBETHO Ha Kaca MM 0e3kacoBO B IIOMEILEHUSTA Ha
oducuTe, Ha UHTEpHET CTpaHMIaTa Ha baHkaTta, B HawanHara
CTpaHULIA Ha eIEKTPOHHOTO OaHKUpaHE U B IPHI0KEHHUETO 32
MOOHMITHO OaHKHpaHe.

5.158 (OB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankxara mMa mpaBo J1a HPOMEHS OQWIMANTHUTE BaIyTHU
KypCOBE B PAMKHTE Ha A€Hs, KaTo MPOMsSHATa He Ce OTHAcA 3a
BeUe JJOTOBOPEHU HO HE Pa3IUIaTeHH CIEIKH KbM MOMEHTa Ha
IIpoMsTHaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka mo HacTOSIIUA pas3jen Moke jaa Obae
OCBIIECTBEHa INPHCHCTBEHO B oduc Ha bankara mm
JUCTAHIIMOHHO JTOTOBapsiHe (Tpe3 MOAYJIa 3a BalyTHA OOMsIHA
Ha eNIeKTPOHHO WM MOOHWIHO OaHKHMpaHe). 1 B nBara cirydyas
clelkaTa ce CYMTa 3a CKJIIOYeHa M CcJejKara CTaBa
HEOTMEHseMa 3a CTPaHUTE OT MOMEHTa Ha IIOCTHTaHE Ha
ChrIIacHe MeXOy KiueHTa u baHkata OTHOCHO CIEIHHUTE
rapaMeTpH Ha CIejKaTa:

1) pasmep u BayTa Ha KyIlyBaHaTa, CbOTBETHO IpOJlaBaHaTa
OT CTpaHaTa BalyTa U CyMa;

2) maniaHe ¥ JOCTaBKa — KacOBO I Oe3kacoBo. B ciryyaii Ha
n30paHa KacoBa olepalys HacpellHaTa onepanus — IJIalaHe
WIN JIOCTaBKa, 33IBIDKUTENHO TpsOBa aa ObJe M3BBPIICHA
0Ee3KacoBo;

3) oOMeHHHS KypC Ha C/IeJKaTa;

4) Banmbopa Ha mocTtaBka. [Ipu Oe3kacoBu cAenku ( MEXIY
CMETKH Ha KJIHEeHTa JoroBopeHH oT KimeHra upe3 kaHamute
Ha TIOJI3BAHO OT HETO EJIEKTPOHHO OaHKHMpaHe BajboOphT Ha
JIOCTaBKaTa MOXKe Jja Obie caMo B JieHs Ha JoropapsiHe ( T.e.
cpmus aeH). KacoBure chenkn ChINO ce M3BBPIIBAT CaMo C
BAJILOP JICHS Ha JIOTOBapsHe.

5.15n (uoB, mpuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Crnen cxmouBaHe Ha caenkata KUIMEHTHT ce 3aabiDKaBa Ja
M3ITBJIHY TTOKYNIKO-TIpojaxx0aTa Ha BalyTa ChIJIACHO BCHYKU
JIOTOBOPEHH MapaMeTpH Ha CJieiKara.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmna or 18.11.2019r.)
IMpn m3BbpmBaHE Ha GE3KACOBM MOKYIKH- TpoAaxkda Ha
BanyTa, KIIMEHTHT ce 3aapiDkaBa ja OCUTYpPH 10 ocovYeHara
OT HEro CMeTKa HaJMYHOCT OT MpOJaBaHaTa OT HEro BajyTa,
JIOCTAaThYHA 33 OCHIIECTBABAHE HA ONEPAINATa B CPOK HE IT0-

KBbCHO OT Kpas Ha pabOTHHS JIeH Ha Baibopa Ha crenkara. C
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NpHEMaHe Ha HACTOSIIUTE OOLIM yCIOBHS

KiueHThT aBa NpeaBapUTEIHO MMCMEHO ChIVIACHE IO peaa
Ha wi1. 21 ot Hapen6a Ne 3 ma BHbB ot 18 ampmn 2018 r. 3a
YCIIOBHATA M PeZia 32 OTKPUBAHE HA IUIATC)KHU CMETKH, 3a
M3IIbJIHCHUE Ha IUIATSKHU ONEpallMd M 32 W3IMOJI3BaHe Ha
IUTaTeXHU MHCTPYMEHTH, Bb3 OCHOBA Ha KoeTo bankara Moxe
na ceOepe Ciry)KeOHO M eIHOCTpaHHO W/ WM IO pela Ha
JMPEKTHHUS JIeOMT B IEHA Ha MajeKa WIM CIeJ HEro oT
CMeTKaTa/Te My, OTKPHUTH IIPH Hesl, BCHUKH CYMH, TBIDKHMH i
BBB BPB3Ka ChC CKIIIOUEHA, HO Hepa3IlIaTeHa BayTHA ClIelIKa
[0 pela Ha HacTosllaTa Touka. IIpu JmMica Ha cpeincTBa Mo
CMeTKaTa WM IIpH JOTOBapsiHe 0 JMCTAHIIMOHEH CIoco0 Ha
ClIeJIKa He IOCJIe[IBa HaJUICXKHO JICTIO3UPaHe Ha HapexJIaHe B
0OaHKaTa, TO TS CUMTA CAETKAaTa 3a aHYJIHpaHa M CIyXeOHO
U3BBpIIBA OOpaTHa clenka, (COpsAMO  II'bPBOHAYAIHO
CKIIIOYEHATa CJIeIKa), Karo Hpuiara O(QUUUAIHUTE KbM
CHOTBETHHS MOMEHT BAaIyTHH KypcoBe Ha BaHkaTa, kato B
TO3W Ciydali OaHKaTa MOXe CIY)KeOHO M €IHOCTPAaHHO JIa
3aIBIDKA CMeTKaTa/Te Ha KimeHTa, OTKpHTH Ipu Hes, 3a
HoracsiBaHe Ha BCHYKH CyMH BbB BPB3Ka C KYPCOBUTE Pa3IIHKU

BB3HHUKHAJINU OT 06paTHaTa Ha HApEKIAHETO CHCIIKA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B ciryuqait, ye KieHTBT kenae 1a 3aKyInu WM IPoJIaJie BaryTa
cpemry OBITapcKHl JIeB, cAelKara e ObIe H3BBPIICHA II0
CBHOTBETHHS KypC ,,KymyBa” WM ,JipomaBa” Ha baHkara 3a
ChOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwaii, ue
TuTynSApBT XKenae Aa 3aKyIu WM MPOAaJe BATYTH, Pa3InIHU
oT OBiTapckus NieB, baHkaTa IIe HM3BBPIIM CHENKAaTa KaTo
U3I0JI3Ba KYPCOBETE ,,KynmyBa” | ,,IpoaBa” Ha ChOTBETHUTE
BAIyTH KBM OBJTApCKHUA JIEB WM Ype3 IpUilaraHe Ha
IUPEKTEH KPBCTOCAH KypPC, aKO TOBA € H3PHUYHO JIOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipyu yciaoBusaTa Ha 5.15t no-

rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciydail, ue KiHeHThT kelnae a n3BbpIIN HOKYIKO-TIpogax6a
Ha BaJTyTa, YMITO pa3Mep Ha eHOKpaTHA CAeIIKa, H3UUCIICH 110
¢ukcunr Ha BHB 3a chotBeTHUs neH Haapuimiasa 10 000B.,
TO TOH MMa BB3MOXKHOCT Ja JOroBopu ¢ baHkara

npedepeHuaneH Kypc.



l'[pano HA 0TKa3 HA U3NbJITHCHME HA HAPEACHU IJIAIAHUA

U CJIyKeOHH onepauuu

5.16. Bankara MOXe 1a OTKake M3IIBJIHEHHE Ha IUIaTEeXKHO
HapexJaHe, B ClIy4yail 4e ChIIECTBYBa HESCHOTAa OTHOCHO
MIPeICTaBUTEIIHATA BIACT Ha JIMIETO, MTOJABAII0 IUIATEKHOTO
HapexJaHe, HesICHO WIIM HEYETJIMBO MOMBIHEHU JOKYMEHTH,
JIMIICa HA M3UCKYEeMH JOKYMEHTH BBB BpPB3Ka C ILIALIAHETO,
HETOYHU MHCTPYKIMHY, HAJIMYHE Ha MEXIyHapOIHH CaHKIIMU
10 OTHOIIIEHUE Ha JIUIIA, THCTUTYLIMH WM JbPKaBU, CBbP3aHU
¢ mageHoto oT Knuenra Hapexane u 1p. bankaTa He npuema
KJIMEHTH, CBBP3aHH 110 KaKbBTO U J]a € HAYMH C IEHHOCTH C
BUPTYaJIHU BaJIyTW (KPUNTOBATYTH, OMTKOWHM M IIp.) U HE
MIPEOCTaBs IIATEXKHHU YCIYTH, CBBP3aHH C TaKMBa BalyTH,
BKJIIOYHTEIHO, HO HE caMo, IUIAllaHMs KbM IuiaTdopmu 3a
THPTOBUS C TAKHBA BATYTH.

5.17. B ciy4aii ye OT mocneAHaTa akTHBHA OIepaulus IO
CMETKa € HM3TeKbI IEepHOJ, TOBeYe OT IIeCT Mecena (WiIn
pasnmuueH 1o mpeneHka Ha bankara), OBb npumara
JOIBJTHUTENIHM MEPKU 3a WACHTH(HKAIMS Ha HapeIuTels,
BKJTIOYBAINY U IPECHEMAHE Ha JIOKYMEHT 3a CAMOJIMYHOCT.
5.18. B ciry4aii Ha TpenIHo MOCTBIMIN CPENCTBA 110 YyXkKIa
CMETKa Iopajy rpemka Ha JoCTaBuMK Ha IIATeXXHHU YCIYTH,
He3aBHCcUMO JTanu KnueHTsT e HapequTes WiM MoJaydarell Ha
npeBoa, bankara nma npaBo 1a 3abKK CIy)KeOHO cMeTKaTta
ChC CyMaTa Ha TPEelIHus IPeBoJ, KaTo yBepoMsaBa Knmenra 3a
M3BBPLICHUTE Kopekiuu. Korato mo cMerkara ca mocThIIMIN
cpeicTBa B pe3yinTaT Ha H3MaMa, baHkara uMa mpaBo Ja
3aIBIDKN CIy)KeOHO CMeTKaTa ChC CHOTBETHATa CymMa M Ja
W3BBPIIM CITy)KeOeH KOPUIHpall NPEeBOJ 332 Bh3CTAHOBSBAHE
Ha HENPABOMEPHO MOCTBIIMIUTE CYMH IO CMeTKa Ha
HapeauTenst WIM 10 CMETKa Ha JIOCTaBUYMKA Ha IIIATEXHU
YCIOyTH Ha HapemuTens, 3a KOETo, C  IPHEMaHeTo Ha
HactosuTe OOIM YCIOBHS M MOAMKMCBAHETO Ja JOTOBOpPA 3a
cMmeTka, KineHTsT maBa cBOeTO 0€3yCIOBHO M HEOTMEHHMO
ChITIacHe.

5.19. Ha ocHoBanme Hapen6a Ne 3 ma BHB, Bankata mma
IpaBo Jia ChOMpa CIIy)KeOHO OT CMeTKaTa CyMH, ABJDKUMH i OT
Knuenra, no B3emanust Ha OBb (Hanp: mamaHus Ha JIMXBH,
MOTaCUTENIHH BHOCKH TI0 KPEIWTH M KpPEAWUTHH KapTH,

Pa3HOCKM 1O yBeAOMsBaHE M ChOMpaHe Ha B3eMaHMs Ip.),
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KaKTO M 3@ TAKCH ¥ KOMUCHOHH, ABIDKUMU
it or Kimenra 3a u3BbpUICHH OAHKOBH YCIYT'H, CBIVIACHO
Tapudure kbM MOMEHTa Ha ybprkaHe Ha cymute. [Ipu immca
Ha aBoap IO KOHKpETHaTa CMETKa CyMHUTe MoraT jaa ce
CBHOMpPAT OT BCHYKU APYTH JIEBOBH MM BATyTHU CMETKH Ha
Kimenra B bankara. B ciydaif ue BamyTara mo cMeTkaTa/utre e
pa3nuyHA OT BajlyTaTa Ha abiara, baHkata mMa mpaBo naa
3aKylnu CyMa, paBHa Ha cymarta Ha abira (mo Kypc Ha OBb 3a

BajlyTaTa Ha m,nra), KaTo YAbPKHU U HAIIPABECHUTE pa3HOCKU.

Pel"yJ'lSlle/l IUIAIAHUS HA OUTOBH CMETKHU

5.20. Knuenture Ha bankaTa, morar ga nzbepar exxeMeceqHo
0e3KacoBO 3allIalllaHe Ha 3abJDKCHUS 32 OMTOBH yCIIYTH Upe3
pasIUialiaTeNHa JIeBOBA CMETKa MM KPEAWTHA Kapra,

m3ganena ot OBb.

5.21. Perucrpauusita 3a IMjam@aHe Ha 3aJb/DKEHUS KbM
Pa3IMYHU KOMIIAHWU € BB3MOXKHO KBbM pa3lIduHa CMETKa U

CBOTBETHO KbM pa3jiIniHa KpEAUTHA KapTa.

5.22. Perucrpanus 3a Iuianjane Ha OGUTOBHU yCIIyTH C KpEIUTHA

KapTa € Bb3MOXHa, IIpU YCJIIOBUC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morar ja ce 3amuiaiaT, KakTo 3aab/ukeHus Ha Kiuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPEeTo jule, Kouto KiimeHTsT

U3pUYHO € PerucTpupall.

5.24. 3a U3BBPIIBAHETO HA yCIIyraTa € Heo0XouMo KimneHTsT
[1a TIOMBJIHU ChIJIACHE 32 IUIAlaHe HA OUTOBH CMETKH 4pe3
TUPEKTEH IeOuT - OaHKa, B KOSITO KIIMEHTHT MOCOYBA BCHUKU
KOMITaHWH 32 OUTOBH YCITYTH, C KOUTO XKeJae 1a Ce M3BhPIIBAT
pasIuialianusi, KaTo s MOJaBa B KJIOH Ha OaHKara WM mpe3

NHMCTAaHIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.24.1. Tlomamenoro or  KimmeHra cwriacue e

0e3CcpOYHO, KaTo MOXKe Ja OBb/ie OTTErNIEHO WM MPOMEHEHO
BBB BCEKH KJIOH Ha baHkara upes mombiBaHe Ha OllaHKa 3a
ChITIACHE/TIPOMSIHA Ha ChIJIaCHe, KAaTo M upe3 eAuH OT

NHMCTaHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.

5.25. bnaHkara Moe 1a ObJlie IOMBJIHEHA U JUCTAHIIMOHHO
ypes:

5.25.1. Ownaiin GaHKHpaHe, MPY Cclia3BaHe Ha CeHU(PUYHUTE

HU3HMCKBAHHA 3a pa60Ta Ipe3 TO3HU KaHaJl.

5.25.2. MobunHo  OaHKHMpaHe, TIpH CIa3BaHE Ha

crenupUYHUTE U3UCKBaHUS 33 paboTa Mpe3 TO3U KaHall.



5.26. KimueHTpT MOXe na n3bepe aBTOMATHYEH WIM PBhYCH
pPEXMM Ha MOTBBPXKIABaHE Ha OWTOBH IUIAIAHUS, KAaTO TO
[I0COYBA B CHIVIACHETO 1O T. 5.24 ot To3u Paznen.

5.26.1. IIpomsiHa Ha pEXUM Ha TOTBBPIKIaBaHe MOXe 1a Obe
HaIpaBeHO B KJIOH Ha OaHKaTa, Ipe3 AUCTAaHIHOHHUTE KaHaI!
MmocoyeHu B T.5.25, kakto M npe3 KoHTakTHHA LEHTHP 3a
KIIMEHTH.

5.27. Ilpm wu306paH aBTOMAaTHYEH pEXHUM Ha IUIalIaHe
KiHeHTBT mocoyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO ILie
ce M3BBPIIAT IUIAMIAHMATA HA 3aJBJDKEHUS] 10 KOHKPETEH
HAeHTH(QHUKAINOHEH HOMEp, KaTo € Bb3MOXKHO KiMeHThT na
BBbBEAEC JMMHT Ha MakCHMajlHa CyMa 3a IUIAIl[aHe 3a BCEKH
OTIEeNeH UICHTH()UKAIHOHEH HOMED.

5.27.1. B ciyuaii, 4e cymara Ha 3aABIDKCHUETO HaJBUILIABA
nocoveHus: or KimeHTa JUMUT, IUIaljaHe He ce W3BHPIIBA.
Te3n 3axbpiokeHUst MoraTr Aa ObJaT IUIATeHH CaMoO PBYHO OT
Knunenra npe3 qUCTaHINOHHNTE KaHAM ONUCAHU B

1. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYEH PEXHUM 3arl04BaT Jia ce
00paboTBaT OT MBPBU PAOOTEH JICH, CJIC/ PETHCTPAIUIATa Ha
CBHOTBETHOTO CBITIACHE 3a IUIAIAHE, B CIIydail Ha HaJIW4Ue Ha
3aIbIDKEHHAE TI0 PETHCTPHPAHHS WACHTU(HUKAIMOHEH HOMEP
KbM KOMITaHHSATA.

5.28. Ilpm wn30paH pBYCH pEKHM Ha HOTBBPXKIABaHE, ©
HE0OXOJMMO KIIMEHTHT J1a N3BBPIIHN IUIAMAHETO [IPe3 eANH OT
JIMCTAHIIMOHHUTE KaHAaJM, TOCOYEHH B T. 5.25, MpH cra3BaHe
Ha crienn(UYHUTE M3UCKBaHMs 3a paboTa Mpe3 ChOTBETHHS
KaHall, Karo M30Mpa cMeTKara/KapTara, OT KOSTO IIe ce
M3BBPIIN IIIAMIAHETO.

5.29. Inamane Ha OMTOBa CMETKa CE€ M3BBPILIBA, CAMO aKO
cymMara Ha 3aJb/DKCHHETO M TakcaTa 3a M3BBbpIIBaHE Ha
TpaH3aKUUATa, ChITIACHO Tapudara Ha OaHKaTa, € 10 pa3Mepa
Ha HaIMYHOTO CalJ0 IO CMeTKara/kaprara Ha Kimenra
(coOCTBeHH CpencTBa, JOTOBOPEH OBBPAPAdT MO CMETKAa U
HaJIM9IeH KPEJWUTEH JIMMUT 110 KapTa).

5.30. He ce momycka 4acTHYHO IUIAal[aHE HA 3aIbJDKCHHE.
KnuentsT Moxe Jla 3a1J1aTh BCUYKHW Bb3HUKHAJIU 3a1bJIXKCHHUA
10 KOHKpPETeH HICHTH(UKALMOHEH HOMEp, HO HE MOXe Ja
M3BBPIIBA IUIAMIAHAS 110 OTACIHH (AaKTYpH IO TO3H HOMED.
5.31. Knuenture umar BB3MOXKHOCT J1a C€ PErUCTpUpar 3a
HOJTy4aBaHETO Ha Oe3IUIaTHH UMEIT H3BeCTHS 3a:

5.31.1 Peructpauus Ha HOBO Cchriacue 3a OUTOBH CMETKH.
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5.31.2 Hanu4uue Ha HOBO 3abIKEHHE.

5.31.3 Ilpu HemnaTreHO 3aIb/DKEHHE, CaMO IPU II'bPBUSL
HeycIelleH onuT. M3mpaima ce camMo Ha KIMEHTH, u30panu
aBTOMAaTHYEH PEXXUM Ha TIallaHe.

5.31.4 IIpomsiHa Ha CBIIECTBYBAILO ChIJIACHE.

5.31.5 JleakTuBHpaHe Ha ChIIIACHE.

5.32. AkTHBHpaHe/IeaKTUBHPAHE Ha yCIIyrara 3a MojydaBaHe
Ha UME n3BecTsBaHe 1o T. 5.31 Moxke 1a Ob/ie HapPaBeHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ IIpe3 AWCTaHIMOHHUTE
KaHasH 10 T. 5.25. VIMeiin u3BecTusATa ce u3npamar 3a BCHIKH
PETHCTPHPAHH OT KIIMEHTa ChIIIACHsL.

5.33. Ilpu npomsiHa Ha HICHTU(HUKALMOHHHTE HOMEpa OT
CTpaHa Ha HAKOS OT IOCOYEHHTE KOoMIaHHH, KiHeHTsT ce
chriacsiBa bankara aBTOMaTHYHO 12 MPOIBIDKH IUIAIAHUITA
KbM CBOTBETHATa KOMIIAaHWS 110 HOBUS HJICHTH()UKAIMOHEH
HOMEp, MOAaAeH OT KOMIAHUSATa ¥ CBHOTBETCTBANl HA
aboHaTHHA HOMep, mocodyeH orT KimeHra mnpm Herosara
perucrpanys 3a yciyrara.

534. B cmywaii Ha w3ryOBaHe, OTKpajBaHe WM
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
KpeAMTHA KapTa U MpPEeu3aBaHETO ¥ ¢ HOB HoMep, baHkara
AaBTOMATUYHO NPOABIDKABA IUIAIIAHETO HAa YCIYTUTE KbM
peructpupanute ot Knmenra komyHamuau kommnanuu. He ce
JIOMyCKa IJIaliaHe Ha KOMYHAJHUTE 3aAbJDKCHUS €ANHCTBEHO
B Clydal Ha 3aKkpMBaHe Ha KpeAWTHATa KapraTra WIN
OJIOKMpaHETO i Iopaau mpocpoUHe.

5.35. [Ipu BB3HHUKHAI CTIOp, CBBP3aH ChC 33ABIDKCHUS MEKITY
Kimenra n xomyHasHaTa KoMmaHus, baHkara He e cTpaHa 1o
HEro ¥ He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHUTE
(Hanmuue Ha 3a[BJDKCHUS, pa3Mep Ha 3aIbIDKEHHE, HETOTHA
WM JIMIICBAIa MH(pOpPMaNUs 3a IUIallaHe M Jp.), 33 KOETO
KimeHTsT crieziBa a ce 00bpHE KbM ChOTBETHATA KOMITAaHHMSI.
5.36. bankaTa He HOCH OTIOBOPHOCT MpPH TEXHUYECKU
npo0ieMu CBBbP3aHH C JOCTBIA JIO CUCTEMUTE Ha OTACIHUTE
KOMIIaHHN.

5.37 bankaTa He HOCH OTTOBOPHOCT IIpH MOTPEIIHO IOAaACHU
or Kimmenrta mpeHTH(UKannoHHM HOMepa KBbM KOMIIAHHH,

KaKTO U IIPpU MOTPEHIHO [MOCOYCH HMEHTT aZpec 3a nojrfydyaBaHe

Ha U3BECTHUA.

ﬂepnoz]n!nm IJ1amaHus



5.38. Kiwmentutre Ha bankara, w™orar pma wu3bepar
U3BBPIIBAHETO HA IEPUOAMYHM IUIALIAHMS OT CTaHJAapTHA
pasIUiamaresHa  CMETKa, CIIeCTOBHA

CMCTKa, CMECTKa

Kombopr, cmerka Ilpusmierus, IlmatexxHa cmerka 3a

OCHOBHH OIIEPAllUM U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciayrara € Heooxoaumo KimeHTsT
la TONBIHM HapeXJaHe 3a IEepUOAWYEH IIPeBON 3a
W3BBPIIBAHE HAa ABTOMATHYHH IIEPUOJAWYHH IUIAINAHMS -
Oj1aHKa, B KOSATO CE MOCOYBAT:

5.39.1. lannu 3a mosryvaTess 1 OaHKOBaTa My CMeTKa (MMe Ha
nony4uarens, IBAN, 6anka u BIC kox Ha 6aHKaTa);

5.39.2. Cyma Ha 3asBEHOTO NMEPUOJNYHO TUIAIIaHE;

5.39.3. Yucno ot Mecena 3a M3IIBIHCHHUE Ha IUIAIAHKUATA, Ha
KOCTO CMETKaTa Ha KJIMEHTa Ce 3a/IbJKaBa C I0COUCHaTa CyMa.
Koraro npe3 pa3nuyHuTE MECeIH TO € HepaOOTeH JIeH WiH He
CBIIECTBYBa, IUIAIIAHETO C€ U3BHPIIBA Ha CICIBAIIUSL
paboteH neH;

5.39.4. Tlepuon Ha miamanusita (decrora). KimneHTsT nzbupa
HNEPUOANYHOCT Ha TPAH3aKLUHUUTE C OILUM €IHH, TPH, ILIECT,
JIeBET Mecella WM TOINHA;

5.39.5. HavanHa nara (nata Ha mbpBO mianiane). Jlarata, ot
KOSITO 1IIe 3aloYHe H3BBPIIBAHETO HA aBTOMATHYHUTE
TPaH3aKIHUH;

5.39.6. Kpaiina mata (mara Ha mociemHo Iuiamane). Jlarara,
Ha KOSATO II¢ C€ M3BBPILIM MOCIETHOTO IUIAlIaHe. AKO He €
MOCOYEHA TaKaBa B HAPEKIAHETO 3a MEPHOIMUYCH IIPEBO]] € B
CHIIa 10 AeKJapupaHe Ha oTka3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO € C€ U3BBPILBAT

HEPUOANYHH TUIALIAHUS.
5.40. [lepnognyanTE TUTAIIAHUS MOTAT /1a OBIAT:

5.40.1 BorpemnobankoBu (B cucremara na OBB); 5.40.2.
MexayOaHKOBH — HAcOYeHH KbM JApYrH OaHKA Ha

TepuTopusTa Ha bbarapus.
5.41. Banyra Ha TpaH3aKIUUTE:

541.1. Tlpm wmexnyOaHKOBH TIPEeBOAW c€  JOMyCKa

M3BBPIIBAHETO HA TPAH3AKIUH CaMO B JIEBa;
5.41.2. Ilpu BBTPEITHOOAHKOBHTE MPEBOAM C€ MOOIyCKa
U3BBPIIBAHETO HAa TPAaH3aKIMM B JieBa WJIM B HAKOS OT
cnengnute Banytu: EUR, USD, CHF u GBP. IIpeBon B uyxna

BajlyTa C€ U3BBPIIBA CaMO, aKO CMETKAaTa Ha HApPCAUTECIIA U

nojry4datTelia ca B €Ha U ChIlla BaJlyTa.
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5.42. KuaueHtsT TpsiOBa 1a OCHTYpH

HeoOXxoauMara CyMa 3a M3BBPILIBAHE Ha IUIAIIAHETO A0 Kpas
Ha TpeAXOoNHMs pabOTeH AeH INpeAd JaraTa 3a IUIallaHe.
KoraTto m30paHusT 1aeH 3a Iuamane € HepaOOTeH, KIUEHThT
TpsiOBa Ja ocurypu HeoOXoaumara cymMa B IOCIEIHHUS
paboTeH JeH Mpean ToBa.

5.43. llepuopuyHuTE TPEBOAM C€ UBINBIHABAT IpPEIU
HayaJlloTo Ha paboTHHUSA JeH 3a OaHkata ¢ xineHTH. Koraro
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
W3ITBJIHABAT B CIIEBAIINS pabOTEH JeH.

5.44. TlepnoaudeH mpeBoj ce M3BHPIIBA caMO Ha IMOCOYEH
JIeH, KaTo IpU JIMICa Ha CPEACTBAa MM IO Apyra MpUYMHA
HPEBOJI HE CE OCBILECTBSIBA B CIICIBALUTE JHH.

5.45. B ciyvaii Ha Hen3BBPLIEHA TPAH3AKLUSA - PETUCTpalaTa
3a ycIyraTa He ce MPEeKbCBa 3a CIIEIBALIUTE HEPHOIH.

5.46. Jlumurt Ha Tpan3akuuute. [Ipu peructpanus 3a yciayrara
ce TmpuaraT CICJHUTE JTMMHTH 3a BCSIKA OT/IETHA TPaH3aKIIKs:
5.46.1. To 10 000 nB. 3a Mex1yOaHKOBH MPEBOJIH;

5.46.2. To 10 000 nB. umu no 5 000 BasyTHH eIUHULM 32
BBTPEITHOOAHKOBH TPEBOIM;

5.47. Peructpauus 3a yciayrata MOXe Jia c€ U3BBPIIIN:

5.47.1. BB Bceku KJIOH Ha OaHKara.

5.48. Tlopanenoto or KimeHra HapexaaHe 3a NEepHOIUYEH
MPEeBOJ MOXKe J1a Ob/Ie OTTETTIEHO BbB BCEKU KIIOH Ha OaHKaTa.
5.49. OcsbIIecTBIBaHETO HA MEPUOJMYCH TPEBOJI  Ce
W3BBPIIBA, CAMO aKO CyMara Ha IUIAIlaHeTO M Takcara 3a
M3BBPIIBAHE HA TPAH3AKIMATA € IO pa3Mepa Ha HATHIHOTO
cmerkata Ha Kimenra. He ce

caingo 1o JOITyCKa

M3BBPIIBAHETO HA YaCTUYHU IJIalllaHUA.

VI. JUCTAHIHMOHHHU CIIOCOBHU 3A JOCTBII 10
CMETKHU U U3BBPHIBAHE HA PA3IJIAIIIAHUSA

OCHOBHM mNOJIO)KEHHMSI TIPM H3aBaHe, M3MO0J3BaHe M
3aKpHBaHe HA ILIATEKHH HMHCTPYMEHTH 3a OTAAJIeYeH

J0CThII

6.1. Becexu KinenT Mosxe fa ce pa3nopexaa cbC CMETKUTE CU
U JUACTAHIMOHHO, KaTO W3IMOJ3Ba CJIEAHUTE IUIATEKHHU
WHCTPYMEHTH 3a OTAAJICYEH TOCTbIL:

6.1.1. Onmnaitn 1 MoOmIHO OGaHKUpaHe, Cle CKIIYBaHE Ha

otzaeneH J[oroBop 3a oHJaiiH OaHKUpaHe;



6.1.2. (u3m. Ha 16.03.2020r., B ciiaa ot 27.05.2020r.) nebutHa
WM KpeAWTHAa KapTa, CJed CKIouBaHe Ha J[oroBop 3a
W3/1aBaHe Ha ChOTBETHATA IUIATEXKHA KApTa U IIPHU CIIa3BaHe Ha

HPUIOKUMUTE 38 TSX YCIOBHS;
6.1.3. (3anmnuen, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r.) bankara
W3/aBa IUIATEKHUS WHCTPYMEHT, 3a KOWTO € TOJNUCaH
JIOTOBOP, U TO mpesaBa Ha KiineHTa 3a¢{HO ChC CHOTBETHUTE
MEPCOHANM3UPAHN  3alIUTHA  XapaKTEPUCTHKH,  Karo
OCHTypsiBa 3alla3BaHETO My B TallHA OT CBOMTE CIIYKHTEIU U
TPETH JINIIA;

6.2.2. (3amuuen, B cuia ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe NAapoJM 32 OHJIANH OaHKUpaHE Ha
XapTUEH HOCUTeN ce mpenocraBar Ha KimeHta B cpok g0 5

(1teT) paGOTHHU THU CJIEA 3asBSIBAHETO HM.

6.3. llpm wusBbpImIBaHE Ha TpaHcakuuw, KinmeHTpT ce
3a1b/DKaBa Ja Cla3Ba yKa3aHUATa 3a CUTYPHOCT Ha
CBHOTBETHHUsI MHCTPYMEHT, AaaeH or Obb, u na cienu 3a
MEPUOANYHATA My aKTyaJH3alMs Ha eJIEKTPOHHATA CTPAHUIA

Ha bankara.

6.4. IlnaTe)xHUTE WHCTPYMEHTH 3a OTAAlC4YeH IOCThI ce
U3MO0J3BaT caMo JM4HO oT KimeHra, 6e3 BB3MOXKHOCT 3a
YITBJIHOMOIIIaBaHe Ha TpeTH jmna. [Ipu xkenanne Ha Kienra
JPYTo JIMIE Ja UMa JUCTAHI[MOHEH JIOCTBI [0 CMETKaTa, Ha

KosiTo € TuTymsp, Toi MOXKe J1a H3M0N3Ba CIECIHHUTE CIIOCOOH:
6.4.1. (3ammuen, B cua ot 27.05.2020r.)
6.4.2. (u3m. Ha 16.03.2020r., B cia ot 27.05.2020r.) 0THOCHO

OHJNaiiH OaHKMpaHe 4Ype3 IBIHOMOIIHO, H3AaAEHO IIpU
cra3BaHe Ha pasnopenduTe Ha HactosnmTe OOIIN YCIOBUS U
nombiBaHe Ha Kapra 3a mpoMsHa Ha JaHHM 3a OHJIAIH

OaHKHpaHe

6.4.2.A. (uoB, mpuer Ha 16.03.2020r., B cuma ot 27.05.2020r.)
B cnyuaif, ye KimeHTHT jkenae f1a npeqocTaBy Ha MOCOYCHO
OT HETO JIMIIE CaMO JOCTHI 10 HHPOPMAIIOHHH (CIIPaBOYHH)
YCIyru B OHJIAfH OaHKHMpaHe, TOW mombiBa camo Kapra 3a
NpoMsiHA Ha [aHHM 3a OHJAaWH OaHKUpaHe, KaTo IOCOYH

AACHTH()UKAIIMOHHHN TaHHU Ha JINIETO.

6.4.2.b. (HoB, mpuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)
[epcoHanu3upaHuTe CPEACTBA 38 UACHTH(OUKAIMSA U JOCTHII
IO cUCTeMara 3a OHJIaiiH GaHKHpaHe Ce MOJIydYaBaT JIMYHO OT

YO'BIIHOMOIIECHOTO JIMIIEC.
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6.5.1.(m3m. Ha 16.03.2020r., B cuma oT

27.05.2020r.) KJITHEHTBT € [UThKEH a U3I0JI3Ba H3AaICHUS MY
IUIATeKeH HMHCTPYMEHT MW  CHOTBETHHTE CpEICTBA 32
M3IIOJI3BAHETO My U Jla TH ChXpaHsABa HAJEKIHO U CHIYPHO,
KaTo TH Ta3M OT U3ryOBaHe, OTKpaJgBaHEe, IOJNpPaBsHE,
HEOTOPHM3MpPaH IOCTHII WX IOJ3BaHE IO JPYT HElpaBOMepeH
HAYHUH.

6.5.2. Becexn KnmeHT e mrbkeH penoBHO (TIOHE BETHBK Ha
BCEKH [IBE CEAMMIM) [a CICIM TPAHCAKLUHUTE C IUIATeKEeH
MHCTPYMEHT 32 OTIAJICYEH JOCTBII M TAXHOTO OTpa3siBaHE B

Bankara.

YBenomsiBane u 0J10KHpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma or 27.05.2020r.) Ilpu
CbMHEHHME 3a HENPaBOMEPHO IIONI3BaHE Ha IUIATEXKHUSL
nHCcTpyMeHT KimeHTsT He3abaBHO yBemomsiBa bankara, a
bankara Onokupa IaTeXHUs HHCTPYMEHT CIIe/ IOJyJaBaHe
Ha yBegomieHuero ot Kimenra.

6.7. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KiueHTst
crenBa Ja yBedoMmu He3abaBHO baHkara 3a yHHIOXaBaHe,
n3ryoBaHe, kpaxx6a, OTHEMaHe 10 JIPYT HeNIPaBOMEPEH HauyHH,
MOATIPaBsIHE WM HEPAaBOMEPHO M3IION3BaHE, pa3KpHBaHE Ha
TallHaTa Ha CHOTBETHUTE MEPCOHAIM3HPAHH 3alIUTHU
XapaKTepPUCTUKN Ha IUIATeKHHUS WHCTPYMEHT, KakTo W 3a
M3BBPIIBAHE Ha ONEpanys C IIATeKHUS WHCTPYMEHT, KOSTO
He e ogoOpeHa ot KimenTa u 3a ycTaHOBEHA OT HETO TpeIka
WM HEPEJOBHOCT ITPU BOJICHETO Ha CMETKATa.

6.8. (3ammuen, B cuna ot 27.05.2020r.)

6.9. VYBemOMICHHETO OTHOCHO OHJAiiH OaHKHpaHe ce
n3BBpLIBA MO TedaedoH 3a KOHTaKTHUS LIEHTBP 3a KIIMEHTH,
(mocoueH Ha e-anpec Ha bankara) wiaM mUcMeHo, Ype3
nomaBane Ha KapTa 3a mpomsHa Ha JaHHWTE B KJIOHA HA
bankara, B KOWTO € TOJNKMCaH JOTOBOPHT 3a OHJIANH
OGaHKMpaHe, KaTo NPU HEBB3MOXKHOCT 3a TOBa, KIMEHTHT
yBezioMsiBa U nojasa Kapra 3a mpoMsiHa Ha JaHHUTE B Haii-
OJIU3KUS KIIOH.

6.10. (3anmueH, B cuia ot 27.05.2020r.).

6.11. (3anmueH, B cuia ot 27.05.2020r.).

6.12. (3anmuen, B cuia ot 27.05.2020r.).

6.13. (3anmuen, B cuita ot 27.05.2020r.).

6.14 (3anmuew, B cuia ot 27.05.2020r.).



6.15 (3amuueH, B cuita ot 27.05.2020r.).

6.16. JlocThIbT 10 OHJIAWH/MOGHIHO OaHKUpaHE KaKTO U
U3BBPIIBAHETO HA IUIATE)KHHM ONEPALMH INIPe3 TE3H KaHaIU
Morar na Opmar Onokupanu oT bankata mpu ciemHHTE
YCIIOBHS:

* 110 OOEKTHMBHM NPUYMHH, CBBP3aHU CHC CHTYPHOCTTA Ha
HACHTU()HUKAINOHHUTE TAaHHH WIIM Ha CHCTeMara, W/WIU IIpu
OCHOBAaTeJIHM CBMHEHHsS 3a HepaspemeHH ot Kimenra
HAPEOKAAHUA, MOJAACHU 4Ype3 OHJIAWH WIM MOOMIHO
OaHKHpaHe TIIOCPEACTBOM IIOJI3BaHE Ha CpelcTBara 3a
aBTEHTHKANNSL.

* korato KiMeHTHT MM HEroB NpeCcTaBUTeN C AeHCTBHUATA
CH HapylllaBa M3WCKBAaHHMATA HA JAEHCTBAIINTE HOPMATUBHU
akToBe, Ha HacTtosmure OOmMHK yClIOBHs, 3acTpaliaBa
CHI'YPHOCTTA M IIPABHJIHOTO (D)YHKLMOHHPAHE Ha yCIyrara.
6.17. bankara yBemomsBa Kimenta 3a OnokupaHeTro Ha
JOCTHIA/U3BBPIIBAHETO HA IUIATCKHH ONEpalud H 34
MPUYUHATE 10 BB3MOXKHOCT Ipeay OJOKHPAaHeTO WM Haii-
KbCHO HEIIOCPE/ICTBEHO CJie]] TOBa, OCBEH aKO JIaBaHETO Ha

TakaBa HH(OpMAIKs He € MTO3BOJICHO MOPAIN ChOOPaKEHNUS 3a

CUT'YPHOCT WJIM CIIa3BaHETO Ha HOPMATHBHU U3UCKBAaHUA.

VIA. IOCTBII 10 NVIATEXKHA/U CMETKA/M IIPU
APYI' JOCTABYUK HA TIVIATEXXHU YCIYIH C
OEJ HNPEJOCTABAHE HA YCIYIH 11O
HNH®OPMAILIUA 3A CMETKA

6.17.A. IIpu cna3BaHe Ha pa3nopeOUTe Ha HACTOSIUTE OOIIN

ycioBus, bankara NpeaoCTaBsa BB3MOXKXHOCT 3a

BU3yaJM3MpaHe Ha  00o0meHa uwHpoOpMamms  Tpe3
CMNELUATN3UPAHOTO TIPUIOKEHHE 332 MOOWIHH YCTpOHCTBa
(MoOunHO OaHkupaHe) Ha baHkara oTHOcHO Oamanca u
HCTOpHATa HAa JABIDKCHHETO IO IUIATeXHH  CMETKH,
0OCITy’)KBaHH OT JPYTH JOCTABYMIM Ha IUIATEKHH YCIYTH,
KOWTO Ca JIOCTBITHHU OHJIaiTH, 6e3 Bb3MOXKHOCT 33 U3BBPIIBAaHE
Ha IUTIAaTeXHU orepanuu (,YCIyrd mo  uHopManus 3a
cMeTKa™).

6.17.A.1. Cbc CKIIOYBAaHETO Ha JOTOBOP 3a NpeAjaraHa oT
bankara miarexHa yciayra, HNPUEMAaHETO HA HACTOALIUTE
OOmmu ycioBust M C TOJABaHETO Ha 3asiBKa B MOOHIHOTO
cmerka/n  Ha Kimmenta

OaHkuMpaHe 3a go0aBsHe Ha

o0cimy)XBaHa/M OT JpYyr JOCTaBYMK Ha IUIATEKHU YCIYTH,
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KineHTsT maBa M3pHYHOTO CH ChIJIacHe
bankara na My mpenmoctaBu Yciayrn mo uHGOpManus 3a

CMCTKa.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuma or 14.09.2019r.)
bankata He HOCH OTTOBOPHOCT B CITydail Ha HEBh3MOXKHOCT 32
MpeaoCcTaBsHe Ha Y CIIyTH 10 HH(OpManus 3a CMETKa, KOraTo
HEBBH3MOXKHOCTTA C€ ABJDKU Ha MPUYUHA/M U3BBH KOHTPOJIA Ha
bankata,  BKJIIOYHTENIHO, HO HE  CaMo,  [Opaau
He(YHKIIMOHUPAHE W/WIM HENOCTHITHOCT Ha WHTEpdelica 3a
JMOCTBII Ha [IOCTaBYMKA 3a IUIATEKHH YCIYT'H, OOCITY)KBaIll
CMeTKaTa 110 OTHOLICHHE Ha KOUTO C€ MPEIOCTaBAT Y CIIYTH IO

nHpOpMaIms 3a CMETKa.

6.17.A.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) C
U3IM0JI3BaHETO Ha YCIyruTe mo HHQpOpManus 3a CMeTKa,
KiHeHTBT ce chriiacsiBa ¢ U MpenocTaBs Ha baHkara npaBoTo
Jia JOCThIIBa CMeTKHTe Ha KiMeHTa, 00CiIy)XBaHH OT JIPYrH
JOCTaBYMIM Ha IUIATeKHM YCIYyrH 3a [elIuTe Ha
BU3yanm3upaHe B MoOwiHoTO OaHKMpaHe Ha OanmaHca U
UCTOpHATA Ha IUIATEKHUTE OIEPAlMH 10 CMETKHTE,
00CITy)XBaHU OT JIPYyrUTE JOCTABYMIM HA IUIATE)KHU YCIYTH.
KnuentsT ce chriacssa, ye Obb me chxpansBa u 06paboTBa
uHpOpMaIyA 3a OaJaHC U UCTOPUS Ha ONEpAMUTE CaMo IO
u3bpanute ot KiiMeHTa cMeTKH caMo 3a Ta3| 11eJ U € HasCHO,
4ye GaNaHChT MO TE3U CMETKH, BH3yal3upaH B MOOUIHOTO
Oankupane Ha OBB, Moxe na He e OamaHC B peaHO BpeMe,
KOHTO OTpa3siBa BCHYKU DAaspelICHH U / WIM NPEICTOSIIN

orepanuu no CMETKaTa/CMETKHUTE.

6.17.A4. (m3m. Ha 08.07.2019r., B cmma or 14.09.2019r.)
KIHeHTBT e 3alo3HaT M ce ChIvIacsiBa, Y€ MapaMeTpuTe Ha
NpPEeOCTaBIHUTE YCIyTH 1Mo MH(pOpManus 3a CMeTKa/M ca B
3aBHCHMOCT OT Ipe/JIaraHuTe (yHKIHOHATHOCTH OT CTpaHa
Ha JIOCTABUMLMTE Ha IUIATSKHU YCIYTH, OOCIYXBalln
CMETKHTE H/WITH CHIIIACHO YCIOBHATA HA CKIFOUCHHUSI JIOTOBOP
32 IUIATeXKHH YyCIyrd Mexay KimeHTa W ChOTBETHHS
JOCTABYMK  HA  IUIATeKHH  YCIyr'H,  OOCIy)KBall
CMETKaTa/CMETKUTE. Y CTAHOBSIBAHETO HA MACHTHYHOCTTA Ha
Kinuenra, HeoOX0AUMO 3a MpeOCTaBsSiHE Ha YCIYTHTE IO
uHbOpMAIM 32 CMETKa/H Ce W3BBPIIBA OT CHOTBETHHS
IUIATEKHH o0cy>XBarl

JIOCTaBYUK Ha YCIIYTH,

CMeTKaTa/CMeTKI/ITe, KaTo bankara HE CbXpaHsiBa

YYBCTBUTCJIHHU JaHHW 3a IUJIalllaHWATa 3a LOEJIUTE Ha

IpeJocTaBsiHe Ha Y CIyru o HHpOpMaIus 3a CMEeTKa/n



6.17.A.5. bankaTa cu 3ama3Ba IPaBOTO Ja MpoMeHs o0xBaTa
Ha MpenocraBsHUTe Ycinyrn no uHGOpMAIMsA 3a CMETKa,
BKJIIOYHATETHO Ja IPOMEHS CHHCHhKAa C JOCTaBUYMIM HA
IUIATEXKHH YCIyTH, 00CITy)KBallld CMETKUTE, 110 OTHOILICHHE Ha

KOHUTO T€ C€ NPEAOCTABAT.

VIb. JOCTBHII 0 IIVIATEXKXKHA CMETKA B
BAHKATA 3A HOEJUTE HA YCIYIH 1O
NHUIIUMUPAHE HA IIVIAIIAHE W YCJIYIH IO
NPEJOCTABSHE HA HHOOPMALUA 3A CMETKA

6.17.b. Koraro mnatexHara cmerka Ha KimeHra e noctsiHa
omnaitH, KimeHTBT MMa mpaBo 1a paspemn JOCTBI 10
IUIaTe)XKHAaTa CH CMETKAa Ha TPETH JIMNA — JOCTAaBUMIM Ha
[UIATeXKHH YCIOyrH 10 WHUIMupane Ha rmamiade (PISP) u
IUIATeKHU YCIYyrH IO TpefocTaBsHe Ha wuHQopmarms 3a
cmerka (AISP).

6.17.B. KinentsT TpsiOBa Aa monara pa3yMHH TPHXKHA TPU
n300pa, Ha3HAYaBaHETO U u3non3Baneto Ha AISP mwmm PISP.
6.17.T'. bankata He ¢ cTpaHa mo JoroBopa Mexay Kimenra u
cpotBeTHUST AISP/PISP. KiMeHTBT € W3IS0 OTroBOpeH 3a
n3bopa Ha AISP/PISP, 3a ompenensHe Ha ycnoBusTa, Ipu
KOHWTO CHOTBETHHUTE JOCTABYMIIM IIe My NPEIOCTaBAT TaKUBa
YCIyTH, KaKTO ¥ Ja OCUTYpPH, U€ Te IIe CIa3BaT OTHOCUMUTE
CIpSIMO TSIX YrOBOpKH Mexay bankara m Kimenra, cBbp3ann
¢ Te3u ycnyru. Ilo-konkperHo, bankara me mnpuema
MOCTBITBAINY TUIATEXKHH HAPEXTAHUS, CBBP3AaHH C IIATEXKHA
cmetka Ha KitmeHTa n vckaHus 3a MHGOpManus 3a IaTexHa
cmerka Ha Kimmenta, momanenu upe3 AISP/PISP u mpu
ycinoBue, d4e ycmee na uaeHtudummpa Kimenra, karto
m3xomamu or Knmenra. baHkata He HOCH OTTOBOPHOCT 3a
npenocTaBsiHeTo oT crpaHa Ha Kimenta Ha AISP/PISP Ha
MEPCOHANN3UPAHUTE My CPEACTBA 3a AOCTHII [0 IUIATEXHATa
cMeTka npu bankara. JlocTaBUMK Ha TMJIAT€XHH YCIYTH IO
npenocTaBsHe Ha nHopMarwys 3a cmeTka (AISP) Hsama mpaBo
a ToAaBa HApeXIOAaHUS 32 W3MBIHCHHE HA IUIATEXXHU
oIlepanuy OT IUIaTeXxHa cMeTka Ha Kitnenra npu Bankara.
6.17./1. bankaTa UMa MpaBo J1a OTKaXe JOCTBII IO IJIaTeNKHA
cmerka Ha AISP/PISP, B ciyuaii, 4e ycTaHOBM WM HMa
OCHOBAHUS Ja CMATa, 4Ye € HaJIHIe Hepa3pelleH JOCTHII HiIH

JIOCTBII JIO TUIaTeXHaTa cMeTKa Ha KiineHTa ¢ 1eia u3mama ot
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crpana Ha AISP/PISP, BkmouuTenHo
Hepa3pelieHO HWHULMMpPaHe Ha IUIATeXKHA ONepauus Win
WHULUMpAaHe Ha IUIATE)KHA OIepaulds ¢ el u3Mama. B
CIIy4auTe IO MPEAXOIHOTO M3pedeHue, baHkata e nojoxu
HeoOxoauMuTe ycwiusa na wuHpopmupa Kimenra, ocBeH
KOTaTo TNPeNOCTaBsSHETO Ha TakaBa HH(poOpMamus He e
MO3BOJIEHO ITOPAJH CHOOPAKEHHS 32 CUTYPHOCT WIIH C OTJIe]

Ha CITa3BaHCTO HA HOPMATHUBHU H3UCKBAHU, NPETIATCTBALN

napopmupanero Ha Kinenra.

VILI. OHJIATH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE H EJIEKTPOHHU U3BECTHUA

7.1. Kmmentute ©Ha OBBb Morar jpa moa3BaT OHJIAMH
OaHKUpaHEeTO (HA CNCKTpOHEH anpec https://ebb.ubb.bg) 24
4yaca Ha JCHOHOIIWE, 0e3 MOYMBEH [eH, KaTo IUIATeKHUTE
HapeXJaHWUs ce M3ITBIHSABAT B pabOTHOTO BpeMe Ha bankara B
CHOTBETCTBHE C ompexeneHuTe B Tapudure kpaifHu cpokoBe
3a mpueMaHe M 00paboTKa Ha JICBOBH M BAJTYTHH IPEBOAM.
VYcnoBusTa, UHCTPYKIIMATE U TEXHUYCCKUTE M3MCKBAHUS 32
MOJ3BaHe Ha yciyrata ca IyONMKyBaHH Ha WHTEpHET
CTpaHUI]aTa HA  OHJAMH

OaHKHpPAHETO B  CCEKIMHTE

"Curypnaoct", "Uecro 3agaBanu Berpocu” u "[lomom".

7.2. KIMeHTHT JIHUYHO 3asBsBa yCJIyraTa OHNAHH GaHKHpaHe
WJIN 4pe3 OHJIAH perucTpanus npe3 HHTepHeT CTpaHuIaTa Ha

Bankara www.ubb.bg mmu B KJI0HOBaTa Mpexa.

7.2.1. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) [pu
3asBsBaHC Ha OHJIafiH OaHKHWpaHEe upe3 caiita Ha OaHKara
KineHTHT MOANKMCBA OT Pa3CTOSIHUE NOTOBOP 3a yCiayrara u

MOJTy4aBa JOCTBII 10 OTpaHUYeH Opoi ycIyTH.

7.2.2. (u3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpu
perucTpamyss B KJIOHOBaTa Mpexka Ha baHkaTa, KIMEHTBHT
MOCOYBa MpaBa 3a JOCTHII, BKJIIOYBAIIM I[TACHBHH W/WIIK
aKTUBHU oOlepauud U noanucea JloroBop 3a oHIAH

GaHKHpaHe.

7.2.3. Ilpu ckmouBaHe Ha JJoroBopa 3a oHIaifH GaHKHpaHE C
bankara, Knuentsr moamucBa “PerucrpanvoHHa kapra 3a
OHJaliH OaHKHpaHe”, B KOATO ca IIOCOYEHHM HOMepaTa Ha
CMETKHTE, 32 KOUTO XKeJae /1a Moiy4yaBa HHPOpMaLus WK 1a
U3BBPIIBA OAHKOBU OMNEpAIMM 4Ype3 KaHaJIWTe Ha OHJIAHH

OGaHKupaHe.



7.24. (m3m. Ha 08.07.2019r., B cmia ot 14.09.2019r.) 3a
MOJI3BAHETO Ha YCIYruTe B OHJAH OaHkupaHe KineHTHT
TpsOBa 1a NpENOCTaBM HOMEp Ha MOOWIEH TesedoH,
HeoOxoauM 3a mony4aBane Ha SMS maponu/ KoIoBe 3a
aKTHBaLUs U BepUDHUKaIHS.

7.2.5. (aoB, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Knuenture ¢ Bepuduimpan npe3 OHIalH OaHKHpaHe
€JIEKTPOHEH aIpec, KOUTO HAMAT PETHCTpPALUs B IIATEKHUS
noptan UPAY, nmomydaBaT aBTOMAaTudeH JOCTBI O HEro,
KaTo MoraT Ja M3IO0JI3BaT IopTana cie] IPHEeMaHeTo Ha
O6umre ycmoBus Ha OBb AJl 3a muatexeH mopran 3a
KIMeHTH — ¢u3udeckn Jmna. MHdopMmamus OTHOCHO
IpoLexypaTa 1o BepuduKanys, ¢ myoJIKyBaHa Ha HHTEpHET
CTpaHHMLaTa HA OHJAaWH OaHKUpaHe, B cekuuure ,Yecto
3a/laBaHy BbIIpocu™ u ,,[lomomr*.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuima ot 01.04.2020r.)
IMpm peructpanus Ha HOBM KIHEHTH JUCTAaHIHMOHHO Upe3
MOOHMIHO OaHKHpaHe Te MOIMKCBAT C OCHTYPEH OT OaHKara
KBaJTH(UIMPaH EJNCKTPOHEH IOAMUC JIOTOBOP 3a OHJIAWH
OaHkupaHe 0e3 Ja € HeoOXOMUMO H3MBJIHCHUE Ha
W3WCKBaHMATA Ha T. 7.2.3., Karo ¢ TOANUCBAHETO MY,
MoJTy4yaBaT IIBJIHU IpaBa 3a gocTbl 10 OnnaitH u MoOuiHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MOJTy4YaT W IIOJ3BAT
BCHYKH MPOAYKTH M YCIyrH, NpeigaraHd oT bankata B
OmnaitH 1 MoOuiHO GaHKHpaHe .

7.3.1. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) IIpn
BXOJ B cHCTeMara 3a OHJaiH OaHkmpane, KimeHTBT ce
uaeHTHUIpa ¢ TOTpedUTeN, mapoia 3a BXOA B OHJIAHH
OaHKMpaHe W BBBEXAa YHHKAIHO TI'€HEpHpaH eIHOKpaTeH
KoJ/mlapona:

[Ipu BXOX B cucTeMara 3a oHNaiiH OaHkupaHe, KinmeHTHT ce
uaeHTHdUIMpa ¢ MOTpeOUTEN, Mmapojia 3a BXOA B OHJIAWH
OaHKMpaHe W BBBEX/Aa YHHKAIHO T'€HEpHpaH eIHOKpaTeH
KoJ1/Tlapoa:

a) mony4en/a ype3 SMS Ha HOMepa Ha MOOWITHUS Telle)OH Ha
KnuenTa, npenocraBeH cbriaacHo T.7.2.4 unu

b) remepmpaH OT XapIyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBb

C) TeHepupaH OT MOOWJIHO MPHUJIOKEHHE 3a OINEpaIMOHHU
cucremu i0S n Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) IIpu

M3BBPUIBAHC Ha HAPCKIAaHUA 3a IUIATCKHU OIepalunu €
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HEOOXOJMMO JOIBJIHUTEIHO BBHBEXKAAHE

Ha YHHKAJIHO TeHepUpaH AUHAMHUYEH KOJ/Imapoa:

a) monyder/a upe3 SMS Ha HOMepa Ha MOOWIIeH TenedoH Ha
Knuenra, npenoctaBeH cbriaacHo T. 7.2.4 wiu

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
Obb umm

C) TeHepupaH OT MOOHJIHO NPHJIOKEHHE 3a ONEpPalOHHU
cuctemu iOS u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma ot 14.09.2019r.) Ilpu
U3BBPIIBAHE HAa BBTPEIIHOOAHKOBU TPEBOAM  MEXIY
cobcTBeHH cMeTkH Ha KimeHTa, KakTo U IpH IDTAIaHus KbM
CMETKH Ha ompenienieHu oT KimeHnTa noBepenn 6eHedunuepH,
HE ce Mpujiara M3UCKBaHeTo 1o T.7.3.2.

7.4. TIlonnucsadero Ha u3gBieHuaTa Ha Kimmenra no bankara
IpU U3BBPIIBAHETO HA ONEpalliM B CHCTEMaTa 3a OHNAMH
OaHKHMpaHe 4pe3 cpelcTBaTa 3a MIACHTU(HKAIMSA U IIOJIINC
CBIJIACHO Moco4eHoTo B T.7.3.1 — 1.7.3.3. mmar nelictBuero
Ha ENeKTPOHEH IIOJIMC TI0 CMHCHIa Ha 3aKoHa 3a
CJICKTPOHHUSI JOKYMEHT ¥ EJISKTPOHHUTE YJOCTOBEPUTEITHHI
yenyru (BEJAEVY), karo, Ha ocHoBanume wi. 13, am4 or
3EJAEVYY bankata u KilneHTBT 10roBapsT, 4e e CYUTaT TO3U
HOAIINC 32 CAMOPBHYEH B OTHOLICHHSTAa MEXKIY TSX.

7.5. Ycnyrute Ha OHJNaifH OaHKHpaHE ce MOJ3BAT CaMo Ciel
JUYHOTO W3siBNieHWe Ha KimeHrta. YmeiHOMoONaBaHeTo 3a
W3I0JI3BaHE Ha yciyrata 3a OHJIaiH OaHKMpaHe ce M3BbPIIBA
Npy Cra3BaHe Ha W3WCKBaHMATA Ha Hacrosmure OOmu
YCIIOBHSI.

7.6. OwnmaifH OaHKUpaHETO, NpemIara CICAHUTE YCIyTH:
HHQOPMAIHA 3a aKTYaIHO CaJII0 TI0 CMETKH; HH(popManus 3a
JBIKEHHS MO CMETKH; CIpaBKa 3a WHUIMUPAHU IPEBOJHU
HapeXIaHus 3a JUPEKTHH AeOnTH; nH(OpMaIys 3a BayTHI
KypcoBe; nH(OpMaIHs OTHOCHO IUIAIaHNs Ha OUTOBH YCIyTH
Y TIPOMSIHA Ha PEXUMa 32 MU3BBPIIBAHETO MM; PETUCTpaIMs U
OTTErVSIHE Ha CHIVIACHE 3a 3aIUlalljaHe Ha OWUTOBH YCIyTH,
IUTall[aHe Ha 3aJb/DKCHUs] 3a OMTOBM YCIYTM C KpeAWTHA
KapTa; HapeXkJaHe Ha BBTPEIIHOOAHKOBH M MEXIyOaHKOBU
MPEBOAN KAKTO M MPEBOAHO HapeKAaHe 3a JUPEKTHU 1eOuTH;
06paboTka M0 MOTyYeH! NPEBOAHH HAPEXKIAHUS 32 AUPEKTHU
neOUTH; HapeXIaHe Ha BaIyTHH TPEBOJM; IOKYIKO-
npoaax0Oa Ha BalyTa MeXay cMeTkU Ha KilmeHTa; oTkpuBaHe

Ha CMCTKH U JCIIO3UTH 3a (1)I/I3I/I‘18CKI/I JIMia, I/IHq)OpMaIII/ISI o

KpEOUTHU KapTH — IpPOBEpKa Ha pas3nojaraeMu JHUMUTH,



MOCTIEZIHO MECEYHO M3BJICUCHHE, IOCICIHN TpPaH3aKLHH,
roracsiBaHe Ha YCBOGH KpPEIUTCH JIMMMT;, MOJaBaHe Ha
NMOPBYKMA 32 TBHPIOBUS C [EHHH KHWXKA, 3a KOETO
NPEBApUTEIIHO CE CKIF0YBA JJOTOBOP 32 OPOKEPCKH YCIYTH B
0aHKOB KJIOH; 00OaBSHE 3a JOCTHII Ype3 ENEKTPOHHUTE KaHATH
Ha chinecTByBamy cMeTke B OBb; 3asBKka 3a neOutHa Kapra ¢
nonydaBane [IMH xon upe3 SMS; 3amnaniane Ha JaHBYHA
3a/IbJDKEHHUS 32 MECTHHU JIaHbIM M TAKCH; MIPOMSIHA Ha Mapoja
3a JOCTBI 1O CHCTEMaTa; IIPOMSIHA HA PETHCTPHPaH

CIICKTPOHEH aJpec.

7.7.bankara cu 3ama3Ba TPaBOTO jAa J00aBsi HOBH U Ja
IpoMeHs1 M30pOEHHTE MO-TOpe YCIYTH, KaTro YyBEIOMsBa
KIHGHTUTE 110 CHOTBETHUTE KaHAIM M HA HHTEPHET

CTpaHHILIATa CH.

7.8.bankara uMa nmpaBo ga omnpeaeciad JUMUTH 1pU
W3IOBJIHCHUETO Ha IUIATCXKHU Olepanyud IIpe3 OHJIaH
6aHKI/IpaH€ U J1a BBBEXKJA APYrd OrpaHU4YCHUsA, KaKTO U Ja
yCTraHOBsABa JONBJIIHUTCIHHU  HM3UCKBAHUS, BKIIOYUTECIIHO
MpoOUEaAypHH, KOTaTO TOBA C€ Hajlara nopaayd M3MCKBaHUA Ha
ﬂeﬁCTBaH.[OTO 3aKOHOJATECJICTBO WK NOAABPKAHE HA HUBO Ha
CUT'YPHOCT CT)O6pa3H0 TEXHUYCCKUTE CTaHAAPTHU U YCJIIOBHUA 3a

OHJIAaliH OaHKHpaHe.

7.9.IIpomeHH, CBBP3aHH C €IEKTPOHHUS MPOGHI Ha KIMEHTa
U JIOCTBIIa My JI0 IPOJYKTH M YCIYTH B OHJIAIH OaHKUpaHe ce

U3IIbJIHABAT, KaKTO CJICABA:

7.9.1 npe3 KaHaNUTe 3a OHNAH OaHKUpPaHE - 3a IPOLYKTUTE U

YCIIYTUTE, 3a KOUTO € Chb3aICHA Bb3MOXKHOCT,

7.9.2. cnen nomaBaHe Ha Kapra 3a mpoMsHa Ha JaHHU C

HGOGXOHHMI/ITC nNpoMEHH, noANuCaHa OT Knuenra wu

JIero3rpaHa B KJIIOHOBaTa Mpexa Ha bankara;
7.9.3. upes 3asBKa npe3 KOHTaKTEeH EHTHP 3a KIUEHTH.

7.10. IlpeBomm upe3 KaHaNWTE HAa OHJAWH OaHKHpAHETO Ce

OCBIIECTBABAT ITPU CIIa3BaHEC Ha CIICAHUTE YCIIOBUA:

7.10.1. npeBoaM MEXIYy MECTHU M UY>KACCTPAHHHU JIHIA U
NpEe3rpaHHYHN  TPEBOAU €€ U3BBPIIBAT MPH Cla3BaHe
U3KMCKBAHUITA Ha BalyTHUs 3aKOH M aKTOBETE IO HEroBOTO

MIPUJIOKEHUC.

7.10.2. bankara MOXe Ja HM3HMCKBa MPEACTaBSIHETO Ha
OKYMEHTH Ha eJIEKTPOHEH WM XapTHeH HOCUTEN B
JIeHiCTBAIIOTO

CBbOTBCTCTBUC C HU3HUCKBaHUATa Ha

3aKOHOAATECJICTBO,
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7.10.3. IInarexxHu JOKYMEHTH c
MocoyeH ObIelN] BaJbOp 3a H3IIBJIHEHHE ce 00padoTBaT Ha
[OCOYCHATA B IIATC)KHUS JTOKYMEHT jata, KaTo obpaboTkara
Ce OCBILECTBABA ABTOMATHYHO ESJHOKPATHO B HA4yaJOTO Ha
CHCTEMHHMS JICH, IIPH OCUI'YpEHa JOCTaThyHa HAJIMYHOCT IO

CMETKaTa KbM Kpast Ha NPEAXOAHUA JICH.

MoouJiHo 0aHKMpaHe

7.11. (m3m. Ha 21.10.2019r., B cuma ot 01.11.2019r).Ilpn
CKJIIOYBaHE Ha IOTOBOp 3a OHJaiH OaHkupane, KineHTHT
HOJIy4aBa BH3MOXHOCT Jla U3BBPIIBA CIPABKH IO 3asBEHUTE
3a JOCTBII Ipe3 OHJaH OaHKMpaHe CMETKH, KakTo W Ja
3asBsBa M TOJ3Ba BCHYKM INpE/UIaraHy YCIYTH M Jia NPaBU
OIIPE/ICIICHU TPaH3aKLHHU MIPe3 CIELUaIN3UPAHO PUIOKCHHIE
3a MOOWJIHM YCTPOWCTBa, HapeueHO MOOMIHO OaHKUpaHEe 3a
ornepanoHuu cucremu i0S u Android.

7.12. VHCTpyKUMUTE W TEXHHYECKHTE M3HCKBaHUS 32
HHCTaMpaHe W paboTta C MNPUWIOKEHHETO, KAaKTO U
W3YepHaTesieH CIUCBK C JOCTBITHUTE Ipe3 MOOWIHOTO
NPHUJIOKEHHE TPAaH3aKUMM U YCIYTH Ca OIMCaHH B CEKIHS
EnexrpoHHn kaHaiu 3a OaHKUpaHE Ha EIEKTPOHEH aJpec
www.ubb.bg, KakTo 1 B ceKuu ,,[Ipenopbku 3a CUTypHOCT™ 1
,»,4decTo  3agaBaHM  BBOPOCH HA  CIELUAIU3HPAHOTO
MIPUIOKEHHE 32 MOOMITHO OaHKHpaHe.

7.13. TlpaBunara u pasmopenOUTe 3a OHJIAHH OaHKUpaHE Ha
HacrosuTe OOIIN yCIOBHS ca MPUIOKUMHA U 32 MOOUITHOTO
GaHKMpaHe, OCBEH ako B TAX WJIM B JOTOBOpa 3a OHJAH
0GaHKHpaHe He € OCOYEHO JPYTO.

7.14. 3a axTHBUpaHe HAa NPWIOKEHHETO 32 MOOWIHO
Oankupane, KilmeHTBT ce WOCHTU(HIHUpPA C BHBEXKIaHE Ha
BIUJHUTE 3a OHJAWH OaHKHpaHEe MOTPeOUTEN], Mmapona 3a
BXOJ ¥ KOJI, M3MpaTeH Ha MOOWIHHA My Tese(OH. 3a TOCTHII,
U3BBPIIBAHE Ha CIIPABKU, PETHCTPALIMS 32 YCIYTH U 0/IaBaHe
Ha IUIaTeXXHU HapexJaHus KbM OaHkara KimeHTsT ce
ureHTHdUIMpa ChC 3a1afeHUTe 32 MOOMIHOTO MPUIIOKEHHE
npu axtuupaHero ITMH kox WM NPBCTOB OTHEYATBK U
BrpajieH copTyepeH TOKbH.

7.15. TlonnucBaueTo Ha u3saBieHusaTa Ha Kiimenra no bankara
BKJIFOYMTEIHO M TPU HM3BBPIIBAHETO HA ONEpalid Ipe3

MoOwiIHOTO mpHiaoxkenue upe3 I[IMH kox wiaM mpbCTOB

OTIIEYATHK,KAKTO M B KOMOWHAIUsA ¢ H300p/MapKupaHe Ha



nosiera u/unu OyTOHM, W/HIM MEHIOTA 33 U3SIBICHUE H/WIN
noTBbpxaeHHe OT Kimenra B MoOwnHOTO OGaHKHMpaHe
MIPEJICTABIIABAT CICKTPOHEH MOIKUC MO0 CMUCHJIA Ha 3aKOHa 32
€JIEKTPOHHUS TOKYMEHT U EJIEKTPOHHUTE YIOCTOBEPUTEIHU
yeayru (3EHAEVYY), karo, Ha ocHoBanue uwi. 13, am4 or
3EJAEVY. bankara u KiueHTbT noroBapsT, ue IIe CUMUTAT

TO3U NOANUC 32 CAaMOPBYCH B OTHOIICHUATA MEKY TAX.

7.16. B cmyuaii, ye KimeHTHT ochIecTBsiBa paboTa ChC
CIEMAINU3NPaHOTO IPIIIOKEHHE OT KOMITpoMeTHpano (rooted
unmy jailbroken) ycrpoiicTBo, Ha ekpaHa Ha yCTPOHCTBOTO ce
M3BEXK/A NPEAYNPEANTETHO CHOOIICHNE NMPH BCEKH BXOI B
NIPHIIOXKEHHUEeTo. bankata He HOCH OTTOBOPHOCT 3a IUIATEXHU
omepanuy, OCBIIECTBABAHM MpPH  H3MOI3BAHETO  HA
CHENUATU3UPAHOTO MPUIIOKEHHE OT KOMIIPOMETHpaHo (rooted

nu jailbroken) ycrpoiicTso.

Enexkrponnn uzsectust

7.17. (B cwma ot 01.07. 2019r.) Kinuentute Ha bankara morat
na ce aboHMpar B KJIOH Ha baHkara, upe3 OHJIAHH U MOOUITHO
GankupaHe WiM uype3 KOHTakTHHS LEHTBp 3a KIHMCHTH 3a
ycayrara ,,EneKTpOHHHM U3BECTHA , Ype3 KOATO /1a MoJIyyaBaT
nHpopmarms no SMS/Viber/Email 3a qBiKeHns IO cMETKa U
MeceueH OanaHc 1o cmeTka 1 mo SMS/Viber 3a TpaH3akuuu ¢
0GaHKOBU KapTH, KaTo ¢ MO/aBaHETO Ha HCKAHETO MpHUeMaT U
YCIIOBHATA 3a IOJ3BaHE Ha yCIyraTa, HepasZeliHa 4acT OT

CbIIOTO.

7.18. (B cuma ot 01.07.2019r.) 3a m3npamanero Ha SMS/Viber
CHOOIIEHNS ce IBIDKU Takca chriaacHo Tapudara 3a Takcu u
KOMUCHOHHHM Ha bankara. baHkara cu 3ama3Ba mpaBoTO Aa
W3Mpalia ompeneleH OoT Hes Opoil OesmmatHu  SMS
cpoOIeHns Ha 3asBeHus oT KimenTa npen bankaTta Homep Ha
MoOmIIeH TeinedoH 3a TpaH3aKIMH ¢ OAHKOBH KapTH, KaTo
KineHThT MMa MpaBO MO BCSAKO BpEME Ja Ce OTKaxe OT

NOJIy4aBaHETO UM, KaTO 3asBU OTKa3 B KJIOH Ha bankara.

VIII. (zaanven, B cuaa ot 27.05.2020r.)

IX. KOHTAKTEH HEHTBP 3A KIIMEHTHU
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9.1. KOHTaKkTHHAT LEHTHD 3a KIHCHTU

o0cirykBa HAcTOSIIIM M MOTeHUWaTHH kiaueHTH Ha OBb mo
TeneoHa, KaTo Mpe3 Hero ce MPEOCTABAT CICAHUTE BHIIOBE
YCIIYTH:

9.1.1. obma O6aHkoBa HH(pOPMAIUS OTHOCHO MPOJIYKTH K
YCIYTH, TNXBCHHU HHUBA, TAKCH U KOMICHOHH, KJIOHOBA MPEXa,
MecToHaxoxaeHust Ha ATM u 1p.;

9.1.2. neraiinHa (MHOWBHAYyanHa) WHQOPMAIMS OTHOCHO
MOJI3BaHU MPOIYKTH;

9.1.3. u3BbpHIBaHE Ha TPOMEHM HA KIMEHTCKU JaHHH,
HEHM3HUCKBAIlY PEJICTaBIHE Ha JOKYMEHTH;

9.1.4. u3BbpIIBaHE HA MPOMEHH MO noisBaHu oT Kimenra
MPOAYKTH, HEM3UCKBAIIM MPOMSHA B OCHOBHUTE IapameTpu
(JIMXBU M TaKCH) Ha MOJ3BaHUA NPOOYKT. 3a nenta KinmeHTsT
clieBa Ja MMa CKIIFOYEH JIOTOBOP 32 CHOTBETHHS NPOIYKT;
9.1.5. (3annyeH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsiHa Ha PEKUM Ha IOTBBPIKAaBaHe Ha IUIAIaHe Ha
OutoBH CMETKH. [IpM u30paH aBTOMATHUYCH pPEXHM Ha
miamade KineHThT mocoyBa ChOTBETHATa CMETKa/KapTa, OT
KOSITO IIe C¢ W3BBPIIBAT IUIAINAHHUATA HA 3aBIDKCHUS IO
KOHKPETEH HJCHTH(HUKAIMOHEH HOMep. MiMa BB3MOXKHOCT 32
BBBEKAaHE/TIPOMSIHA Ha JUMUT Ha MaKCHMAaJTHA CyMa 33 BCEKH
OTJICTICH UICHTU(UKAIIMOHEH HOMEP

9.1.7. obenyxBane Ha KiveHtd - Ha OHNaiiH GaHKUpaHEe Ha
Obb BkITIOUBaHE/M3KITIOUYBaHE HA CMETKA, T00aBsTHE/IPOMSIHA
HOMep Ha MoOwWIIeH TeneoH 3a nmojyuaBane Ha SMS mapora,
3asBKa 3a OTIIEYaTBaHE Ha HOBA ITapoJia 3a BXOJ, MPOMSIHA Ha
HauMHAa Ha TIOJTyYaBaHe Ha YHUKAITHO TeHEpUPaH €IHOKpATEeH
kox/mapoya mo 1. 7.3.1. u 1.7.3.2. 3a nenrta KnueHTsT criensa
Jla IMa CKJITFOYEH JOTOBOP 3a OHJIAliH OaHKWpaHe;

9.1.8. (3aynuen, B cuiia ot 08.09.2020r.);

9.1.9. npuemane Ha >xan6u ot KimeHTw;

9.1.10. u3BBPIIBaHE HA U3XOAAIIN 00K TAHUS KbM HACTOSIIN
WM TIOTEHIIMAHU KIMeHTH Ha baHkara.

9.1.11 on-line KOMyHHUKAIMs C HACTOSIIH W TMOTCHIHMATHU
kinueHTy Ha bankara.

9.2. BaHnkaTa cu 3ama3Ba MpPaBOTO Jaa J00aBs HOBH WM Ja
MPOMEHsT HW30pPOSHHTE IO-TOpE YCIYyTH, KAaTo YBEIOMsBa
Knmentute TO CHOTBETHHTE KaHATM ¥ HAa HHTEPHET
CTpaHHLaTa CH.

9.3. 3a rapaHTHpaHEe Ha CUTYPHOCTTa TIPH MPOBESKIAHETO HA

pasroBopa baHkara U3MCKBa HACHTU(DHUKAIIUS HA KIIHCHTUTE B



3aBHCHMOCT OT MOJ3BaHHUTE YCIyrd 1o TejedoHa M 3amucBa
TeneoHHUs pa3roBop ¢ Kmmenrta ¢ men momoOpsiBaHe Ha
00CITy)KBAaHETO M M3BBPIIBAHE HA MPOBEPKA MPU OTLIAKBAHUS
OT CTpaHa Ha KIIMEHTH.

9.4. (3amnuen, B cuna ot 08.09.2020r.).

9.5. (3amunuen, B cuna ot 08.09.2020r.)..

9.6. Ilpu mpenocraBsiHe Ha MHAMBUAyalHa MH(OpMAIMA 32
MOJI3BaHK TPOAYKTH U YCIYTH, U3BBPIIBAHE HA IPOMEHH 10
KIIMEHTCKH JaHHU W TOJ3BaHU TPOJIYKTH W TPUEMaHE Ha
KIMEeHTCKH >kanou, bankata wnentudunupa KimeHTtHTe C
BBIIPOCH OT KIIMEHTCKATa PErucTpalys. 3a MpeaocTaBsHe Ha
OO6ma 0aHKOBa HHPOPMAIHS HE CC U3UCKBA HICHTU(PHKALIUSI
Ha KimeHTHTE C €IHOKpaTHa mapoJa.

9.7. (3anuueH, B cuna ot 08.09.2020r.)

9.8. (uam. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
O6ciyxBaHeTo Ha KimenTtu mo tenedoHa € caMo JIMYHO.

9.9. Ilpu crapTHpaHe Ha yciIyrara 3a CKIIOYBaHE Ha JOTOBOP
3a 0aHKOBHU MPOAYKTH 4pe3 KOHTAKTHHS ICHTHP 33 KINCHTH
ce cra3Ba 3aKkoHa 3a IMPeNOCTaBsHe Ha (PMHAHCOBHU YCIYTH OT
pascrosiHue.

9.10. (m3m. Ha 16.03.2020r., B cuira ot 27.05.2020r., 3anndeH,
B cuia ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO0 MoJI0KEeHHs

10.1. bankara He HOCH OTIOBOPHOCT 32 CHEIKH U
MIPAaBOOTHOIICHUs, MO IOBOJ Ha KOHUTO C€ H3IMOI3BaT
CHOTBETHHSAT IUIATE)KEH WHCTPYMEHT WM OaHKOBAa CMETKA.
KinueHTsT € OTroBOopeH 3a BCHYKM CBOM JEMCTBUA H
3aBJDKEHNS, POU3THYAIIN OT M3IOJI3BAHETO Ha IUIATEKEH
HHCTPYMEHT WiM OaHKOBa CMETKa, BKIFOYHTENHO U CIIe[
npekparsiaie Ha Jlorosopa.

10.2. KiaueHThT € AIbKEeH [a W3II0/I3Ba OaHKOBaTa CMETKA,
OTKpHTa OT baHkaTa WM IIaTe)KHaTa yCcIyra, IpeaocTaBsiHa
JIEHCTBAIOTO

oT BaHKaTa, B CbOTBCTCTBUC C

3aKOHOAAaTCIICTBO, HaCTOAIIUTE O6HII/I yciaoBus u
NPUIIOKUMHUTE CIICIIMATIHU YCJIOBUS 3a CbOTBETHATA OaHKOBa
CMETKA WU IJIaTEXKHA yCiIyra. KnueHTsT e JUIBXKEH Jia 1rmojiara
ABJZKUMATA I'pUKa, KaTO HE U3II0JI3Ba 0aHKOBaTa CMETKA MJIH

IJ1IaTeXXHaTa yciayra U HE JOITyCKa U3I0JI3BAHETO UM OT TPETU
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JIMLA 32 U3BBPILBAHE HA JCHCTBUS WIH 3a
MOCTHTaHE Ha IeJIH, KOUTO ca 3a0paHeH! ChC 3aKOH WIIK MOTaT

Ia yBpemsaT 1oopoTo nme Ha bankara.

10.3. B cnyuaii Ha HanaraHe Ha PECTPUKIMU OT MECTHH WU
qy>KIECTPAaHHU ABPKABHU OPraHU, KOUTO BB3MPENATCTBAT
U3BBPIIBAHETO HA TPAHCAKIMA U OIOKUpAT chlara, baHkara
yBenomsiBa KimeHnTa He3a0aBHO ¥ My yKa3Ba HEOOXOIUMOTO

CBhIICUCTBHE.

10.4. bankarta He HOCH OTTOBOPHOCT 32 CyMH IO TPAHCAKIHH,
KOMTO ca OJIOKMpaHW II0 pa3loOpeXkJaHe Ha MECTHH WIH
Yy)KIECTPaHHH JbP)KAaBHA OpPraHW, CBIJIACHO HAJIOKEHH

PECTPHUKIIUH.

10.5. bankata Wma mpaBO MO BCAKO Bpeme Aa OJOKupa
W3IOJI3BAHETO Ha cMeTkara oT KimeHTa, BKIFOUHTEITHO
M3ISUI0 WIM YaCTHYHO HAIMYHHTE CPENCTBA MO CMETKATa,
KaKTO U IUIATe)KHUTE HHCTPYMEHTH, U3II0JI3BaHH 32 JOCTHII 1O
CMeTKaTa, KOraTo uMa JIaHHH, 4e [0 CMeTKara ca MOCTBITIN
CpelcTBa B pe3yiITaT Ha U3MaMa, 3a KOeTO, C IPUEMaHeTo Ha
HacrosuTe OO YCIOBUS U NOANKMCBAHETO HA IOTOBOPA 32

CMCTKa, KnueHThT mMaBa cBOETO 6e3ch'IOBHO U HCOTMCHHMO

Chbrjiacuc.

10.6. KiaueHTHT € OTrOBOPEH 3a HapexkAaHWs, NOJaJeHH OT
JMIa, KOUTO HE Ca HAJJIeKHO YIIBIHOMOLICHH MO HEroBa
BUHA, KaTO: JIMLA, PEJCTaBIIH ITBIIHOMOIIHO, ChCTABEHO OT
KineHTa ¢ HesICHM KJ1ay3¥ WM JIMIA, Ha KouTo oT KineHTa e
NPEIOCTABEH IUIATEKEH HHCTPYMEHT, KOUTO € MpeHa3HaueH

CcaMoO 3a JIMYHO ITOJI3BAHE.

10.7. KJTI/IGHTLT, Hapeaui raaHe€To, HOCH OTIOBOPHOCT 3a
HaCTBIUWJIUTE TIOCIACAUIM OT HEMNPABUIIHOTO WK HETOYHO

CHbCTaBAHE HA IUIATC)KHU JOKYMEHTH.

10.8. barkata n KnueHTHT HE OTTOBapsIT 32 HEM3ITBIHEHHUE Ha
3abIDKEHUATa CH IO TMOBOJ JIOTOBOP 3a TIOJ3BAHE Ha
IUIATeKeH WHCTPYMEHT WM IUIATeXKHA CMETKA, HACTBHIIHIO
BCIIEJICTBUE HA M3BBHPETHN TEXHHUECKH IPUIUHN, KaTO CPUB
Ha nHpopMaIOHHH

CUCTCMHU, NPEKHCBAHE Ha

KOMYHHUKAIIlMOHHU  JIMHUW, CIIUPAaHEC Ha CJICKTPUICCKO

3axpaHBaHe U Jp., KAKTO W TPH M3BBHPEIHH 00CTOSTEINCTRA,
KaTo CTUXHHUHM TPUPOAHH OCICTBUSA, OOUIOHAIIMOHAIHU
CTayKH, TEXHUYCCKH TMOBPEIHM, KOWTO Ca H3BBH TEXHUS
KOHTpOJ. B ciydail Ha cbMHeHHe OT cTpaHa Ha bankara 3a
u3MamMa WM 3amiaxa  3a

CUT'YPHOCTTA, CBBpP3aHU C



npenocraBiHuTe Ha KimeHTa mnaTtexHu ycnyru, bankara me
MOJI0KH HEOOX0AUMUTE YCHIHS fa yBeaomu Kimenta.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IJIaTEXHA OTeparus
¢ OTKa3zaHa MOpaJd TEXHUYCCKH WIH KOMYHUKAIIMOHHHU
MIPUYHMHYU B CHCTEMHTE Ha APYTHU OTEPaTOpH, OAaHKH UM IPYTH
JIUIA, YYaCTBAIIH B IUIATSIKHUS MPOIEC, BKIFOYNTEIHO U TIPH
0TKa3 Ha OTCpeIHATa CTPaHa Ja MpHeMe TUIAIAHETO TOpaIn
He3aBHUCeIH oT baHkaTta 00CTOATEICTBA

10.10. (3anuuen, B cuia ot 27.05.2020r.).

10.11. B ciyyanTte Ha IMCTaHIIMOHHO NOJaBaHe Ha IUIATEKHU
HapexgaHus, baHkarta moaabpka apXuB Ha JAuaiora cC
KnmenTa 1 BCHUKU MHUIIMKPAHH ONEPALIUH Ype3 ChOTBETHUTE
kaHamu. KaTo moka3aTelicTBEH Marepuall NpH OCIOPCHU
IUTAIIaHKA IIE Ce Pa3IIIekKIaT U apXUBUPAHUTE JAHHU 32 BCSIKA
M3BBPIICHA Oepanusl.

10.12. (u3m. ma 03.08.2020r., B cwia ot 04.08.2020r.) B
cllydauTe, B KOUTO baHkata 0TroBaps 3a HETOYHO U3BBPIICHH,
TPEIIHY WM Hepa3pelleH: ONepanui, 3a 1a ObJe aHTaXHpaHa
OTTOBOPHOCTTA i, 33BbJDKUTENHO yciaoBUe ¢ KiIneHTsT na e
yBemoMus1 0e3 HeocHOBaTeNHO 3abaBsiHe bankara 3a
HETOYHATa, IPeIIHa MM Hepa3pelleHa TPAHCAKIKs, CIIe/ KaTo
€ Moy4rs1 HH(POPMALUs 3a U3BBPIIBAHETO . 3a MOMEHT, B
KoiiTo KIHEeHTHT ¢ moayunn uHopMaIus 3a U3BbPIIBAHETO
M, Ce CYHTa MOMEHTBT, B KOHTO KIHEHTHT € mnomydmn
rHpOpMaIH 32 U3BBPIIEHATA ONEpalsi B OHJIAWH W/WIH B
MOOMIHO  OaHkupaHe, ruarexuuss noptanr  UPAY,
KoHTakTHHS EHTHp 32 KIMEHTH WIN B 0aHKOB KJIOH.

10.12.1. (3amuueH, B cuna ot 04.08.2020r.)

10.12.2. (3aymuen, B cuia ot 04.08.2020r.)

10.13. Koraro KineHTbT € OMI1 B 00OEKTHBHA HEBB3MOKHOCT
Jla TIONyYH W3BJIEYCHHE, OCUTYPEHO Ha TOWCKBAaHE, HO OT
3aJb/DKaBaHEe Ha CMETKara My ca HM3TEKIHM ImoBede oT 13
(TpuHazeceT) Mecena, baHkata He HM3BBPIIBA KOPUTHPAIIN
TUTATEeKHH OTICPALIHH.

10.14. (u3m. na 16.03.2020r., B cuna ot 27.05.2020r.) Bankara
HOCH OTTOBOPHOCT 3a BPEAUTE, MPUIMHEHU MPHU M3BHPIIBAHE
Ha HEpa3pelleHd WM HETOYHO H3IBIHEHH ONEpaldud TpH
MOJI3BAHETO Ha IUIATE)KEH HHCTPYMEHT, NPH YCIOBHE Ye
KIHEeHTHT € M3MBJIHKUI CBOWTE 3aJbJDKEHHS 3a ONa3BaHe Ha
MePCOHATTM3UPAHUTE 3aIIATHU XapaKTEPUCTUKH Ha
IUTATe)KHASA WHCTPYMEHT W 3aIbIDKCHUSATa CH Mo T. 6.3 —

T.6.5.2.
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10.15. bankara He HOCH OTTOBOPHOCT, aKO

KineHThT € geiicTBan ¢ M3MaMHa IeJd WIA HE € CIasui
3aBIDKEHHATa CH 32 OIa3BaHe Ha IUIATEXKHUS MHCTPYMEHT
W/WIM HETOBUTE MEPCOHANU3MPAHH 3aIlUTHH XapaKTePHUCTHKU
U HaBPEeMEHHO YBEIOMsBaHE IOpagdl YMHCHI WIH Tpyda
HeOpexHocT. [lom TpyOa HEOpPEKHOCT IO CMHCHIA Ha
HacTosI[aTa pasmopenda ce WMaT IPeIBHA  CIEIHUTE
Hen3uepraTreiHo HW30pPOCHH Clydad Ha Heolla3BaHe Ha
TUTATSKHUS HHCTPYMEHT n/vnm Ha HETOBUTE
MEePCOHAIM3UPAHN 3aIIUTHN XapaKTEPUCTHKH OT CTpaHa Ha

Knnenra:

10.15.1. KnueHTbT HEe € chmasun H3MCKBaHMATA U
npenopbkute Ha bankara, onucanu B cexiusa “CurypHoct”,
myONMKyBaHa B CTpaHHMIATa 3a OHJAWH OaHKUpaHE II0
OTHOILICHNE Ha IUIATeXKHY OIEPAINH, H3BBbPIICHHU Ype3 OHNIANH
0OaHKMpaHe WM TPENOPBKUTE 32 CHI'YPHOCT OIMCAaHH B
MPUIOKEHUETO 32 MOOWITHO OaHKMpaHe. KIMEeHThT e AmbkeH
na ce HHGOpPMHUpa IIEPUOANTHO 32 U3MEHEHHS U JOITBIHEHHS

B TE3U IPETIOPHKU U J1a T'U CIIa3Ba,

10.15.2. KimeHTBT e JOmyCHaN y3HaBaHE W H3IOJ3BaHE OT

JMIEe Ha CpeAcTBaTa My 33  CICKTPOHHA

TpeTo
uneHTudukanys, noapobHo omucanu B 1.7.3.1 — 1.7.3.3. 1o
OTHOILIICHUE Ha IIATe)KHH OIIEPALINH, H3BBPIICHN Ype3 OHJIAiH

OaHKUpaHe.
10.15.3. (3asnuen, B cuna ot 27.05.2020r.).

10.15.4. bankara He HOCH OTTOBOPHOCT 3a IMPETHPIIEHH OT
Kunuenra Bpeau, 3aryOu /Wi IPOMYCHATH MOJI3U, CBbP3aHH
¢ nosBanuTe ot Kimenra Ycmyru no nadopmarms 3a cMeTka,
aKo TmpenocTaBsHeTOo OT KiMeHTa Ha NepCOHANTU3MpaHUTE
CpelcTBa 3a CHUTYPHOCT 3a JOCTBII JIO CMeTKaTa Ipu
JIOCTaBYMKA HA TJIATEXKHH YCIIYTH, 00CTY)KBaIll CMETKaTa/uTe
0 OTHOILICHHE Ha KOATO/KOUTO Ce MPEIOCTaBAT TE3U YCIYyTH,
¢ B HapyIlIeHHE Ha CKIIFOYEHHMS 0roBop/u Mexay KimeHTa u

TO3U JOCTAaBYUK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenra B
ciyyail Ha HAa4YMCIsABaHE HAa TaKCH OT JOCTAaBUHMIMTE Ha
IJIAT&KHA ~ yCIyrd, OOCHyXBalld  CMETKaTta/ute, IO
OTHOLIEHHE Ha KOUTO C€ MpPEeJOCTaBAT YCIYTuTe IO

nH(pOpMaIs 3a CMETKA.



HeTo4yHo HapegeHM ILUIATEKHM ONEPAlMHM - HETOYeH
YHHKAJEH WAeHTH)HKATOP (MeKIyHAPOJeH HOMEp Ha

6ankoBa cmerka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 32 Bh3CTAHOBSIBAHE Ha
cyMmara IO IUIaTe)XHa OIepalys IPH BajlHIeH, HO HETOYHO
MIOCOYEH YHHUKAJICH HICHTH(HUKATOp OT cTpaHa Ha KimeHra -
Hapenuten. B To3u cinyuaii bankara nosara pasyMHu ycuius
C orJie]] BE3CTaHOBSIBAHE HA CyMaTa I10 IUTaTeXKHATa ONeparys,
3a koeTo KIMeHThT IBIDKM Takca, IocodeHa B Tapudara Ha
bankara, He3aBHCHMO OT pe3ylTaTa OT YCHIMATa 3a
BB3CTAaHOBSBAHE.

10.16.A. B ciyuaii 4e BB3CTaHOBSBaHE Ha cymara HE €
BB3MOKHO, baHkaTa, mpH IHCMEHO HMCKaHE OT CTpaHa Ha
Knnenra, My mpemocTaBs IIaTa HalWdHA WH(OpPMAIHA,
kosito KimeHThT ma wu3mom3Ba 3a BB3CTAHOBSBAHE HA

cpeacrsara 1o O6IJ.II/IH pea.

HeTouHH TeKCTOBHU JaAHHU

10.17. B ciiyuaute, B KOUTO ca IOCOUYEHU HETOYHH TEKCTOBU
JaHHW TIpY W3IBIHEHWE Ha MPEBOA, IPUOPUTET HUMa
MOCOYEHMAT yHUKaideH upaeHtudukarop (IBAN, ortHOCHO

OaHKOBH CMETKH).

HeTtouHo n rpeurHo M3NI'bJHEHHU IVIATECKHU OoNepaluu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBITIIN MOCIEIUIN
IPH HETOYHO M3ITBJIHEHN HapexaaHus Ha KineHTa.

10.19. Korato BcieacTBie Ha HETOYHO U3ITBIHEHHUE OT CTPaHa
Ha baHKaTa Ha NPaBUIIHO ChCTABEHO IUIATEIKHO HAPEXKAHE Ce
€ CTHIHAJIO JI0 3aBepPKa Ha CMeTKa ¢ pasiuueH Turymsap or
[OCOYCHHs B HapexxaaHeto, baHkara BB3CTAHOBABA Ha
Hapenurtens cymara IO HETOYHO H3IBbJIHEHATa IUIATEKHA
omeparus 10 ciensamus paboTeH JeH, clie] KaTo e Ouna
u3BecTeHa OT HapenuTens WM € OTKpMIIA rpelkara, Karo
MHULMYpPa KOPUTHpall NPeBOJ A0 A0CTaBYMKA Ha IUIATEKHU
YCIIYTH Ha TOJTy4aTels.

10.20. B cmyuaif 4e KnueHTsT € mosydaTen Ha HETOYHO
M3IIBJIHEH MPEBO/] BCIEACTBUE HA IPEIIKA Ha Ipyra IUIaTexHa
MHCTUTYIMs, BaHkata MMa MpaBoO J1a M3BBPIIM KOPUTHPAIL

IPpEBOA IO MCKAaHE Ha NOCTaBYMKa Ha IUJIATE)KHU YCIYIrd Ha
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IiaTena A0 €AWH Mecell OT jaTara, Ha

KOSITO JOCTaBYMKBT HA IUIATEKHU YCIYTH Ha IUIaTerna € Oui
nHpopMHupaH 3a TpemkaTa. bankara H3BbpIIBA KOpEKIUATA B
CpPOK OT 5 IHHM CIIeJ] MOCTBhIIBaHE Ha MCKAHETO 3a KOPEKIHs OT

CTpaHa Ha JOCTaBYMKa Ha IUIATEXXKHU YCIIYI' Ha HAPCAUTEIIA.

Hepaspeuenu ot Kinenra onepanun

10.21. (usm. mHa 16.03.2020r., B cuma ot 27.05.2020r.)

KnuentsT mOHaca 3aryOure, CBBP3aHH C  BCHYKH

Hepa3pelleHH IUIATeKHH OIepald, [pOW3THYalld OT
W3IOJI3BAHETO Ha W3Ty0eH, OTKpaJHAaT WIM HE3aKOHHO
MPUCBOEH IUIATeXEH HHCTPYMEHT, B pa3Mep HE IOBeYe OT
BGN 100 (cto neBa), ocBeH Korato 3arybara, Kpakoarta Wi
HE3aKOHHOTO IPHCBOSBAHE HA IUIATE)KHUS MHCTPYMEHT He ca
Moriu Ja 6sAaT ycTaHOBeHH OT KnmeHTa npeay miamaneTo u
KimeHTHT He e neficTBai C Iesl n3MaMa WM. Bpeiara e Omia
NpUYMHEHA OT AeiicTBHE WM Oe3/eiCTBHE Ha CIIY)KUTEN Ha
Bbankara. B ciydaii ye Hepa3pelleHt IaTeXHy onepanuy, ca
npuurHeHH oT KimeHnTa upes n3Mama WK ¢ HEH3IIbJIHEHHETO
Ha eHO WJIM IIOBeYe OT 3aJb/DKCHUsTA CH 32 Olla3BaHe Ha
MNEPCOHANM3UPAHUTE  3AlIUTHH  XapaKTePUCTUKH  Ha
IUIATE)XKHHUS WHCTPYMEHT U 3aJb/DKEHHUATa CH 1Mo T. 6.3 — T.
6.5.2 ymunuieHo win nopazau rpyba HeOpexHoct, KimmeHTsT
MOHACS BPEIUTE HE3aBHCHMO OT pa3Mepa UM.

10.22. bankata Bb3cTaHOBsBa Ha KimeHTa cToiiHOCTTa Ha
HepaspelleHata oOmepamus U KOrato € HeoO0XO0IuMo,
BB3CTAHOBSABA CMeTKaTa Ha KIIHeHTa B ChCTOSTHHETO, B KOETO
ce € HaMupaja Npelyu Hepa3pelleHaTa oreparys, ChriacHo
MOCOYEHOTO B HacTosmus Pasmen He3a0aBHO M BBB BCEKH
cilydqaif He MO-KBCHO OT Kpasl Ha cliefBamusi pabOTeH JeH,
Cclie] KaTo € yCTaHOBHIIA, WK € Ouna yBenoMmeHa oT Kimenra
3a HepaspelleHaTa OMNepalys, OCBeH, korato bankara mma
OCHOBATEITHH CHMHEHUS 32 M3MaMa M yBEIOMH CHOTBETHHUTE
KOMIIETEHTHHU OpTaHHM 3a TOBA.

10.22.1. bankata ocurypsBa BB3MOXKHOCT KIHEHTBT naa
yBeZoMsIBa OE3ILIATHO 32 HePa3pelieHN TPaHCAKIINH 10 BCSIKO
BpEeMe Ha JICHOHOIIMETO, BKIFOUUTEIHO B HEPAOOTHH JIHU.
10.22.2. B cnyuait ye KnuentsT nokaxe npen bankara, ye e
IIOJIOKUJI BCHUYKM PpasyMHHU YCWIHA JHa A YBEAOMHU 3a

HEpa3pelIi€Ha OT HETO TPpaHCAKIUA, HO BBIIPEKU TOBA HE €

YCIIsUT, HIMA JIa Ce CYMTA, Ye TOH HEOCHOBATEIHO Ce € 3a0aBul.



10.22.3. Axko ciex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPH3UPAaHH TpaHcakuud, KIneHThT He
TIOHACs] HUKaKBY UMYIIIECTBEHN BPE/IN, OCBEH aKo € aeiicTBal
4ype3 u3Mama.

10.23.1. (m3m. ma 16.03.2020r., B cmma ot 27.05.
2020r.)VcTaHOBSBAHETO Ha YMHUCHI H TIpyba HEOPEKHOCT
OTHOCHO HECIa3BaHe Ha yKa3aHUsTa Ha baHkaTa 3a 3amuTa Ha
IUTATEXXHUS HHCTPYMEHT MOJKE J1a C€ OCBILECTBH, HO HE CaMo:
4ype3 IpoyuyBaHe OT cTpaHa Ha baHkara B paMkuTe Ha
nmpou3BoAcTBO mpes [lomupuTenHaTa KOMHUCHS 32 IIIATEXHU
criopoBe kbM Kommcusta 3a 3ammura Ha morpeburenure; B
ChJeOHO TPOU3BOACTBO; NP pasciie/[BaHE Ha ITOJIUIEHCKUTE
OpTaHM W Upe3 APYTH HOAXO I CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIJIAcUE 3a IPOYYBaHUATA 10
npeaxoanata 1. 10.23.1, KakTo U Ja 0Ka3Ba IIbJIHO ChACHCTBUE
3a U3SICHSIBaHE Ha NPOBEPSABAHUTE OOCTOATEICTBA.

10.24. B ciy4ait Ha HEOCHOBATEITHO OCIIOPBAHE OT CTpaHa Ha
Kinenra Ha TpaHCakIny, AEHCTBUTEIHO H3BBPIICHH OT HETO,
WM OCIIOpBaHE Ha CyMaTa Ha TakWBa TpaHCaKIMW, baHkara
UMa TpaBO Ja MpeKkpatu oTHomeHusATa ¢ Kimenra, mno
OTHOIIICHHE Ha KOMTO M J]a € H3IO0J3BaH HPOIYKT, KaTo
BKJIIOYHTEIIHO OOSBH 3a MPEICPOYHO U3UCKYEeMH HSKOW HIIN
BCHUKHTE CH B3eMaHHs KbM Kimenra.

10.24.1 B ciyyaii, 4e mpu NpUKIIOYBaHE Ha IpoOLeAypaTa 1o
YCTAaHOBSBaHE Ha aBTEHTWYHOCTTA HA Olepanuira ce
YCTaHOBH, Y€ OCTIOPBAHETO € HEOCHOBATEITHO:

* Kuimentsr 3ammama BCHYKH pa3sXoIM IO OCHOPBAaHETO;
KnmeHnTsT 3amamia Takca 3a HEOCHOBAaTeNHA peKJIaMalws,
ceriacHo Tapudarta;
* Ilpn noxa3BaHe HEOCHOBATETHOCT Ha OCIOPBAHETO

Bh3CTaHOBeHata mo T. 10.22. cyma ce paebutupa oOT
CMeTKaTa/KpeuTHHS JTUMHUT Ha THTymIaps. AKO cpeicTBara
KbM MOMEHTA Ha JeONTHpaHe ca HeAOoCTaThuHM, baHkaTa mMa
mpaBo na Qopmupa ABAr mox Qopmara Ha HepaspenieH
OoBBpApadT, ONMXBABAH C JIMXBEH MPOIEHT, CBHITACHO
Tapudara.

10.24.2. B cnyyaure, KOraTo IUIaTeXHaTa oOIepanus e
WHAIUUpAHa dYpe3 JOCTaBUMK Ha IUIATeXHAa YCIyra o
uHuIMMpane Ha miamasne (PISP), B pamkure Ha HeroBoto
ydacTHe TOH HOCH JIOKa3aTelCTBEHaTa TEXeCT IpHU
YCTaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha IIATEXHATA OIepaIus,

HEWHOTO TOYHO PETUCTPHPaHE U TOBA, 4Ye OlepalusiTa He €
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3acerHaTa OoT TEXHHUYECKa MOBpea MM OT
JIpyr HEZOCTAaTBK, CBbP3aH C IJIATEKHATa YCIyra, 3a KOATO

TOH OTroBaps.

XI. MIPEKPATABAHE U PA3BAJISIHE HA JOT'OBOPH
3A CMETKH U IVIATEXKHA UHCTPYMEHTH

HperaTﬂBaHe MOJI3BAHETO HA IJVIATCKHHU yCJIYI'!

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B cayuyait
ye cnen yBenomuieHue no peaa Ha Pazpen I ,,KomyHukarms
Mexny Kimenra m bankara — 3amo3HaBaHe ¢ YCJIOBUSATA.
VBenomicHus, ChoOIICHHUS, wu3BacueHus KIHMEHTHT He
MpueMa HOBHUTE yClOBUs Ha baHkaTa, 32 KOUTO € MpenBUICH
JIBYMECEUYEH CPOK 3a IpeIr3BECTHE, TOM MOXKe Ja 3aKpue
CBOMTE CMETKH MJIU JIa C€ OTKa)Ke OT M3IOI3BAHETO HAa OHJIAH
OaHKUpaHe, KAaTO IMOCETH KIOH Ha baHkaTa W mpekpatH

CBbOTBETHUS 1OTOBOP.

11.2. Tlpu ycnoBue, 4e H3ABICHUETO 3a TMPEKpaTABaHE €

U3BBPUIEHO B  JBYMECEYHHS CpOK, OIEpalHHUTEe II0
MPEKPaTsABAaHETO C€ W3BBPIIBAT IMPU 3aBAPEHUTE YCIOBHSL.
Crnen M3THYAHETO Ha JByMECCYHHS CPOK OIEpalMuTe II0
MPEKPaTsABAHETO CE M3BBPILBAT, CHIVIACHO BJIE3JHTE B CHIIA

HOBHU YCJIOBHSA Ha bankara.

IIpexkpaTrsBane Ha /loroBop 3a cMeTKa

11.3. B cnydaii 4ye B koHKpeTHUs JloroBop 3a cMeTka He €
YrOBOPEH CPOK MM CIELUATHO YCIOBHE 3a IpEeKpaTsBaHe,
KineHTBT MOXe MO BCAKO Bpeme 0Oe3 Ipeam3BecTHE [a
npekpatu JloroBopa 3a cMeTka, NpU YCJIOBHE, 4Ye HsIMa
3abDKeHNs] KbM BaHKkaTa MM HalloXeH 10 CMeTKaTa 3amop.
3a menta KnueHTsT mMostaBa uckaHe 3a 3aKpHBaHE HA CMETKa
o obpaszer Ha bankaTa B yno0€eH 3a HEro KJIOH.

11.4. CMerka, KbM KOSTO € HM3JajeHa OaHKOBa ILIATEXHa
KapTa ce 3aKpHBa caMO B CIIydaif, 4e 110 cMeTKara HsMa
OJIOKHpaHU cpeAcTBa 3a ‘‘4akamu', T.e. WU3BBPIICHH WU
Opaenm miamanus. Crenl M3THYaHE CEEMIHEBEH CPOK OT
HACTHIIBAHETO HAa OCHOBaHHME 3a 3aKpUBaHE Ha CMeTKara M
cliell yAbp)kKaHe Ha BCHUKM IBDKMMH OT Kimenrta Takcw,

KOMHCHOHU U APYr'W Pa3HOCKHU, OCTATBKBT IO CMETKaTa Ce€



M3IUIAlla Ha Kaca WM C€ NpeBeXIa MO0 Apyra CMETKa,
nocoueHa Kinenra.

11.5. (zanmyen, B cuna ot 01.11.2019r.)

11.6. bankarta Moxe Jja 3aKpyUe CMETKa, KakTo CJIe/lBa:

11.6.1. ¢ nByMecedHO NHCMEHO MPEIU3BECTHE, H3MPATEHO
Ha TIocIeIHUs npenocTaBeH oT KitmeHrta aapec, KOWTO Moxe
Jla € 1 eJIeKTPOHEH aJipec;

11.6.2. cmex w3THMYaHEe Ha CpOKa, 3a KOWTO € OTKpHTA
CMeTKaTa, WM HacThIIBaHE Ha IIPEKPAaTHTEIHO YCIOBHE,
1noco4eHo B Jlorosopa.

11.6.A. (uoB, npuer Ha 11.11.2019r., B cuta ot 11.01.2020r.)
ITpu mpekpaTsiBaHe Ha JOTrOBOP 3a pasIaIliaTeNHa CMeETKa
WIH CIECTOBEH BIIOT, C€ NMPEKPATSIBAT M BCUYKU JICTIO3UTH,

OTKPUTU KbM Ta3u CMETKa WUJIN BJIOT.

IIpexparsaBane Ha J[loroBop 3a mJjarexHa cMeTKa 3a

OCHOBHH omnmepanuu

11.7.1. bankara Moske Jja IpeKpaTu eaHocTpaHHo JloroBopa 3a
[ICOO B cnepnuTe cnyyan:

1. KineHTHT yMHIUICHO € M3II0JI3BaJI IUIaTe)KHATa CMETKa 3a
HE3aKOHHH IIENH;

2. B TpoABIDKEHHE Ha 24 TOCIENOBATEIHM Mecela IIo
IUTaTe)XHATa CMETKa He € OCHIIECTBEHA IUIATEXKHA OTIepaIns;
3. KimentsT € mpenocraBui HeBspHa uH(opMmarys, 3a na
ObIe OTKPHTA CMETKAaTa, 3a Jja He TOJy9H OTKa3 Ha HIKOE OT
ocHOBaHusATa 110 T. 4.7.B;

4. KnmeHTHT Beue He mpeOuBaBa 3akOHHO B EBpomeirckus
CBIO3;

5. KnueHTBT BHOCIENCTBHE € OTKpHI B 0OaHKa Jpyra
IUTaTeXHAa CMETKA 33 OCHOBHH OTIEPAlvH;

6. Ha OCHOBaHHMATA, MOCOYEHH B T. 11.18 u

1.11.19 ot Paznmen XI Ha Hacrosmure OOMmHU yCIOBHUS;

7. Ha ocHoBaHue, mocouyeHo B T. 11.6.1. or Pasgen XI na
Hacrosute OO ycnoBusl.

11.7.2. bankara moxe J1a npekpatu JloroBopa B ciryyaute 1o
T. 2, 4, 5 m 6 or 1. 11.17.1 ¢ mmcMeHO 2-MeceYHO
npeau3BecTue, a B ciaydante 1o T.1 u T. 3 — 6e3 npean3ssectue,
KaToO yBEAOMHU HOTpe6I/ITeHﬂ 3a NPUYUHUTE U OCHOBAHUATA 3a
npekparsBade. C yBeOMIICHHETO 3a IpekparsBaHe bankara

MHpoOpMHUpa MOTpeduTeNst 3a Mpolexypa MO MOJaBaHe Ha
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kanbara cperry MpeKpaTsBaHeToO
cerimacHo wi. 174 ot 3IIVIIC m 3a BB3MOXKHOCTTA jAa ce
o6bpre kbM BHB u IlomupuTenHaTa KOMHCHS 32 IDIATEXHU

CIIOpOBE.

IIpexpaTtsaBane Ha loroBop 3a oHJIaiiH 0aHKHpaHe

11.8. JloroBopbT 3a OHJIAiH OaHKHpaHE Ce CKIIOYBa 32

HEOIIPEIEICHO BpeME.

11.9. B [loroBopa 3a oHNaiiH GaHKHUpaHE € TOCOYCH CPOK 3a
MpeKpaTsBaHe C Mpeau3BecTHEe OT cTpaHa Ha KimenTa wim
bankarta. JloroBopbT 3a OHJAHH OaHKHpaHE NpEKpaTsBa U
JIOCTBIIBT JI0 TpoQuia Mpe3 MNPHIoKEHHETO 3a MOOHIHO

OaHKUpaHe.

11.10. B ciyyaii Ha moiaZieHo Mpeau3BeCcTHE 3a MpeKpaTsIBaHe
Ha [loroBopa, bankata u3nbnHsABa HapeaeHute oT Kimenra

Ipeay MoTy4yaBaHe Ha YBEJOMICHUETO OICPALIUH.

11.11. IIpu npexpatsiBaHe Ha JoroBopa KiMeHTHT e [rbkeH
Jla BbpPHE BCHYKH MOTy4eHH OoT baHkaTa ycTpoicTBa 10 MOBOJ

M3IOJI3BAHETO HA TUIATEKHUS HHCTPYMEHT.
11.12. (3anmueH, B cuita ot 27.05.2020r.)
11.13. (3anuueH, B cuita ot 27.05.2020r.).
11.14. (3anmueH, B cuita ot 27.05.2020r.)

IlpexkpaTaABaHe Ha JOrOBOPHM OTHOLIEHHS] MO TOBOJ

IUIATEXKHH YCIyTd

11.15. (u3m. Ha 11.11.2019r., B cuna ot 11.01.2020r.) bankara
“Ma TPaBO Ja MPEKpaTH JOTOBOPUTE 3a €IHA MU BCUYKH
cMetkd Ha KimeHT W na mpekpatd JApyruTe JOTOBOPH 32
IUIATeKHU YCIYTd MPU HEU3NBIHEHHE Ha 3aJIbJIKEHHS,
mocoyeHn B Hactosumre OOIM YCIOBHS, KOHKPETHHUS
Horosop ¢ KnnenTa, niu 3aapmkenus Ha KiinenTa, nocouenu
B JICHCTBAIIIOTO 3aKOHOJATEJICTBO, KOTaTO TE3W 3aIbJKCHHUS

KacasT oTHolIeHusATa Mexx1y bankata u Kimnenra. KonkpetHu

OCHOBaHUs (HO HE CaM0) MOTaT Ja ObaaT:

11.15.1. npenocraBsiHeTo oT cTpaHa Ha KineHTa Ha HEBEepHH,
HETOYHM WJIM HEMbJIHM JaHHU npen bankara, HE3aBHCHMO 3a
KakBO MPaABOOTHOLIEHHE Mexay bankara m Kimenrta craBa

BBIIPOC;



11.15.2. B otHowrenusTa cu ¢ bankata KinneHTsT He cra3sa
noOpust TOH (IBPIKU ce Trpy0o, aporaHTHO, IETHU AOOPOTO UMe

Ha bankata u T.H.);

11.15.3. penyrammsata Ha Kimenta B myOIM4YHOTO
IIPOCTPAHCTBO € CIIOpHA UM criope]] baHkara MMa 0CTaTbuHO
JTaHHH, ye Knuentst HapyIaBa JefCcTBaIIOTO
3aKOHO/IATEIICTBO.

11.16. (u3m. Ha 11.11.2019r, B cuma ot 11.01.2020r.) Ipu
npekparsBaHe no pena Ha wi. 11.15 bankara madopmmpa
Kimenra, ¢ k0oeTo My JjaBa pa3yMeH CPOK 3a pasHopexaaHe ¢
OCTaHaJIM HATMYHOCTH 110 CMETKUTE, BPBIIAHE HA yCTPOICTBa,
cobcrBeHoCT Ha bankara u T.H.

11.17.(3amu4eH, B cuia ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuia ot 08.07.2020r.) Bankara
“Ma MpaBO Jda 3akpue cMeTka Ha KimeHt, koiito B
OpoAb/DKeHHE Ha 6 Mecela He 3alUlalla Takcara 3a
0o0cITyKBaHETO 1.

11.19. Ilpu npexpatsiBaHe Ha JIOTOBOP 33 CMETKa/IUIaTEXeH
WHCTPYMEHT, KOHTO € Omi B cmia moBede oT 6 Mmecema,
KnnenTsT HE JBDKA TakCH WIM HEYCTOWKH 3a
MIPEKPaTSBaHETO, OCBEH aKo NPEKPaTsIBaHETO HE Ce JIBJDKH Ha
HEU3ITbIHEHUE Ha 3a1b/DKeHne Ha KitneHra.

11.20. (uoB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpexparsBaHe Ha JOTOBOpP 3a pasILIAlATeNIHA WIIH
CIIECTOBHA CMETKa OT CTpaHa Ha baHkata Ha OCHOBaHHE
yr.11.6.1., wn.11.6.2. u un. wrll.15, bankara HauucisBa
Takca 3a CBhXpaHEHHEe Ha TApUYHH CPEICTBA BBPXY
HAJIMYHOCTHTE II0 TIPEKpaTeHaTa CMETKa/CMETKH, C KOUTO
KinmeHTBT He ce € pasmopeaws cjel HacThIBaHE Ha
MIPeKpaTsSBaHeTo, B pa3Mep, nmocodeH B Tapudara 3a Takcure

1 KOMUCHOHHHUTE 3a (1)I/I3I/I'~IGCKI/I Juna

XII. TFAPAHTUPAHE HA BJIOT'OBETE

Pa3zmep u 00XBaT Ha rapaHIUATA

12.1. CpBKyNHaTa HATMYHOCT 110 BCUYKH OTKPUTH BJIOTOBE Ha
nmeTto Ha KnneHTa, He3aBUCHMO OT BalyTaTa, B KOATO ca
OTKpUTH, ca TapaHTHpaHH B pasmep 1o 196 000 (cto
JIEeBET/IECET U IIECT XUIISIIH) JIeBa.

12.2. Tlo-rosisim pa3mep Ha rapaHIusaTa MoXxe aa Obje ypeaeH

ChITIaCHO 3aKOHA 3a rapaHTUpaHe Ha BIOroBeTe B 6aHkuTe. B
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TasH Bpb3Ka CICIHUTE BIOTOBE Ca
rapa"Tupasu B pazmep a0 250 000 51B. 3a Cpok Tpu Mecela OT
MOMEHTa, B KOWTO cyMara € KpeAWTHpaHa II0 CMeTKa Ha
BIOXKHUTENS, WJIM OT MOMEHTa, B KOHTO BIOXHUTENIAT €
IpUI0OHI IPABOTO A CE pasMopex/a CbC CyMara Ha BJIOTa:
1. Biorose Ha (U3MYECKM JULA, Bb3HUKHAIN B PE3YITaT Ha
CHIENIKU C HEBIKMMH UMOTH 32 KUITUIITHU

HYXIH;

2. BiuoroBe Ha (U3MYECKHM JMIA, KOWUTO BB3HHMKBAT B
pe3yaTaT Ha M3IIaTeHH CyMH IO IIOBOJ Ha CKIIFOUBAHE WM
IpeKkpaTsiBaHe Ha Opak, INpeKpaTsBaHe Ha TPYHIOBO WIIU
CITy’KeOHO TIPaBOOTHOIICHNE, MHBAJIMIHOCT WIIN

CMBPT;

3. BIOroBe, KOMTO  BB3HHKBAT B  pe3ylITaT Ha
3aCTPaxOBAaTEHNH WM OCUTYPUTENHU IUIAIIaHWA WA Ha
M3IUIAIIaHEeTO Ha O0e3IIeTeHHe 3a BPEAU OT NMPECTHIUICHUS
WM OT OTMEHEHA NIPHUCHIA.

12.3. Bnorosete o T. 12.2. He yyacTBaT B M3YHCIISIBAHETO HA
o0mus pa3Mep Ha 3aJbDKCHHETO Ha baHkata KbM €IWH
BJIOJKHTEN ChIIIacHo T. 12.1.

12.4. B cnyuait, ye otkputute oT KitieHTa BIOTOBe ca moBeue
OT emuH, 3a JAa Obae OmpeleNeH OOmMAT pa3Mep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKM BJIOTOBE, BKIIOYUTEITHO
HA4YNCJICHUTE BBPXY TSIX JIMXBH, ce CymMHpaT. Biorosere B
qy)KAeCTpaHHa BalyTa Ce H3IUIamaT B JIeBOBaTa WM
PaBHOCTOMHOCT, U3UMCIICHA 110 LIeHTpanHus Kypc Ha BHb kM
nmarata Ha m3faBaHe Ha akT mo wr.20, anx.l or 3akoH 3a
rapaHTupase Ha Bjorosere B 6ankure (3['BB).

125. [Ipu ByIOT B 1MOJ3a HA TPETO JIMIIE, TPABO J1a MOTYIH
TapaHIWs 10 BJIOTA MMa JHIETO, B YHUATO IIOT3a € OTKPHT
BiIOrsT (OeHeduIMepbT), OCBEH ako J[OroBOpBT MpeaBIDKaa

Apyro.

12.6. bankara mpenocraBs Ha Kimenra ocHoBHa

UHGOPMAIMS OTHOCHO TapaHTHpaHE Ha BIIOTOBETE MY,
pasMepa Ha TapaHIHUATa M OPWIOKMMAaTa CHCTEMa 3a
rapaHTHPaHe Ha BIOTOBETE, II0OCPECTBOM IIPEJOCTABIHETO Ha
NHpopmaimoHeH OONETHH 3a BIOXKHTEIUTE, KOHTO €
HepaszenHa 4act ot JloroBopa 3a cMeTka. B GrojeTnHa ce
ChIbpKa HH(OpMaIMs aKTyalTHa KbM JaTaTa Ha MOJANMCBAaHE
Ha JloroBopa, Karo TNpH 3aKOHOJATENHM HPOMEHH,
napamMeTpuTe My Morar jga Opaar nmpomeHeHu. bankara ce
undopmamus  3a

3aAbJDKaBa Ja [IOoAAbpiKa aKTyalHa



rapaHTUPAHETO Ha BIOTOBETE Ha HH(POPMALIIOHHUTE TaOeH B
KJIOHOBaTa CH MpeXa, KaKTO U Ha caiiTa Ha baHkara, OT KbAETO

KnureHThT nprieMa nepuondHo J1a ce HHpopMHupa.

Biiorose, HemOKPHUTH OT rapanIUsATA

12.7. He ce u3miamar rapaHTUpaHUTE pa3MEpU Ha BIOIOBETE
B bankara Ha:

1. npyrm GaHKH, KOraTo ca HalpaBeHH OT TSAXHO MME H 3a
TSIXHA CMETKa;

2. (uHAaHCOBM HHCTHTYIMH N0 Wi 3 0T 3akoHa 3a
KPEIUTHNUTE HHCTUTYLIUH;

3. 3acTpaxoBaTeild H Ipe3acTpaxoBaTeNd MO0 Wi 8 OT
Konexca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCUTYPHUTEIHH JpyXecTBa H (OHIOBE 3a
3aIBIDKUTENHO U JOOPOBOIHO MEHCHOHHO OCUTYPSIBAaHE;

5. WHBECTHIMOHHM IOCPEIHUIIN;

6. KOJCKTUBHM MWHBECTHI[MOHHHM CXEMH, HAlOHAJIHU
WHBECTUIIMOHHM (HOHIIOBE, AaNTCPHATHBHM HHBECTHIMOHHU
(oHIOBE 1 IPYKECTBA ChC CIIENNATHA HHBECTUIIMOHHA IIET;
7. OWDKETHH OpPTaHU3alUK 1Mo § 1, T. 5 OT JONBIHUATECITHUTE
pasnopendu Ha 3akoHa 3a MyOIMYHUTE (PUHAHCH;

8. ®onpa 3a koMmmeHcupaHe Ha uHBectuTopHuTe, PoHAa 3a
rapaHTHpaHe Ha BJIOroBeTe B OaHKHTE U ["apaHIIMOHHUS (hOH]T
o wi. 287 ot Kozekca 3a 3acTpaxoBaHETO.

12.8. He ce nmpemocraBs rapaHnus IO BJOIOBE,
BB3HMKHAIM WIM CBBP3aHH CbC CIHEIKH WM JAeHCTBHSA,
MIPE/ICTABISBAIIN W3MHPAHe HA MapH MO CMUCHIA Ha WI. 2 OT
3akoHA 3a MEpKHTE Cpelly HW3IHPAHeTO Ha Mapu WIN
(¢uHaHCHpaHe Ha TEPOPU3BbM IO CMHUCHJIA Ha 3aKOHA 3a
MEpKHTe Cpenry (GUHAHCHPAHETO Ha TEePOPU3Ma, YCTAHOBEHU
C BIISI37Ia B CHJIA TIPUCH/IA.

12.9. He ce u3miamar BiIoroBe, YMUTO THUTYJISP HE € OWI
WACHTH(UIPAH ChIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
W3NMPAHETO Ha MapH KbM JlaTaTa Ha W3JaBaHe Ha aKT IO 4Il.

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTupaHe Ha BJIOroBeTe U nmpoueaypa Ha

H3IIAlaHe

12.10. B cnyyaif Ha OoTHeMaHe JMIIEH3 3a W3BbHpPIIBAHE Ha

GankoBa JeiHoct, MOHABT HM3IUIAINA 3aIbJDKEHUATAa Ha
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bankara xbpM KineHra 10 rapantupaHuTe
pasmepu. M3miiamanero ce U3BbPIIBA Ype3 €AHA WIH [IOBEYE
0aHKH, ONpEIeNeHN B CIUCHK OT YIPaBHTEIHUS CHBET HA

doHpa.

12.11. B cpokx He MO-KbCHO OT JBa paOOTHH THHU MHpPEIH
3aro4BaHe M3IUIAIIAHETO Ha CyMH OT (JOHAA YIPaBUTEIHHUAT
ChbBeT Ha ()OHAA € JTBXKEH Ja ONOBECTH B Hai-MalKo JBa
LEHTPAJIHN €XKEeJHEBHUKA M Ha CBOATA MHTEPHET CTpaHMIA
JIeHs1, OT KO#TO BiokuTenuTe Ha bankara Morar 1a moy4yaBar
wranfanus ot GoHma, kakTo W GaHkaTta WM GaHKUTE, Upe3
KOHMTO IIe c€ M3BHPLIBAT Te3M IuTamaHui. 12.12. GoHgpT
ocUrypsiBa JIOCTBII Ha BJIOXHTenuTe Ha baHkara 10
NOJJIeKAIIMTE Ha W3IUIAllaHe CYMH II0 TapaHTHPaHHUTE

BJIOTOBE HE IO-KBCHO OT 7 pabOTHM IHH OT JaTara Ha

n3aaBase Ha akT mo wi.20, an. 1 ot 3I'Bb.

12.13. Tlpn Hanuume Ha W3KIIOYUTEIHH OOCTOSATENCTBA
YCTAaHOBEHM B 3aKOHa 3a TapaHTHPaHEe Ha BIOTOBETE B

OaHKUTE TO3H CPOK MOXKe Ja Obe YABIDKEH, KOraTo:

12.13.1. BIOXUTENAT HAMA H3KIIOYUTEIHO TPABO BBPXY
CYMHUTE 10 CMETKaTa, IpaBo Ja MOJy4H IUIalaHe oT (GoHzaa
MMa JIMIETO, B YHMATO IOJ3a € HAIPaBeH BJIOI'BT, OCBEH aKo
JIOTOBOPBT MPEABIK/IA IPYTrO U IPH YCIOBHE, Y€ TOBA JIHLE €
uaeHTHQUIMPaHO WM MoXe na Oble HICHTHOUIHpPAHO

Ipenu JaTara Ha u3gaBane Ha akT 1o wi. 20, an.1 ot 3I'Bb, Ho

C HC ITOBCYE OT TPU MECEIA OT AaTaTa Ha U3IaBAHEC MY,

12.13.2. He e yCTaHOBEHO JalH JAJCHO JIMIEC MMa 3aKOHHO
MPaBo Jia NOJIyYH rapaHTHPaHHs pa3Mep Ha BIIOTa HIIM KOraTo
BJIOT'BT € TPEAMET Ha MPaBEH CIOp; B TE3H CIyYau BIOTBT CE
M3IUIALIA B CPOK JI0 7 pabOTHHU JHM OT JjaTaTa Ha YBEJOMsIBaHE
Ha (oHIa 3a pa3pelllaBaHe HA CIOpa WIM yYCTAHOBSBAaHE Ha

3aKOHHOTO TPaBo;
12.13.3. BIOTBT € 00EKT HAa OTPAHUYUTEITHA MEPKH,

HaJIOXKCHU oT TIPaBUTEJICTBOTO nimn MEXIAYHAPOIHU

OopraHusalnuu, B TE3U Cliydau BJIOI'bT

ce W3Mmiam@a B CPOK 10 7 pabOTHH AHM OT Jarara Ha
yBeZoMsiBaHe Ha (DOHAA 3a TpeKparsBaHe IeWCTBHETO HA

OrpaHUYUTCIIHUTE MEPKHU,

12.13.4. cymara, ko4TO cieziBa 1a ObJe U3IUIATeHa, € YacT OT
BPEMEHHO BUCOKO CANIJI0 II0 CMETKATa ChITIACHO YCTIOBUATA Ha
T. 12.2., HO C He TTOBeYe OT TPH Mecela OT JaTaTa Ha H3/1aBaHe

Ha akT 1o 4. 20, an.1 ot 3I'Bb;



12.13.5. ¢hoHABT M3MIala TapaHTHPAHHTE BIOrOBE Ha KIIOH
Ha Obirapcka 6aHka B Ipyra IbprkaBa WICHKA, HO C He TIOBeUe
oT 20 pabOTHH IHU OT JaTara Ha W3JaBaHe Ha akT mo wi. 20,
an.1 ot 3I'Bb..

12.14. 3a na noxy4u rapantupanus pasmep, KnuentsT ciensa
Jla oTuze B OaHKaTa, ompeseneHa Ja U3BBPIIHN H3IUIAIAHETO,
KaTo MpPEACTaBH BalHJACH JOKYMEHT 3a CaMOJIMYHOCT U
MIOATHIIE AeKIapalys, yI0CTOBepsBalla, 4e He € ChIPYT WK
POIHMHA IO TpaBa WIM ChbpeOpeHa JMHUS J0 BTOpA CTEHEH
BKJTIOYMTEITHO HA JIUIIA, TIONA/IAIIH B HAKOS OT KATETOPUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTa, COOCTBEHOCT WIJI KOHTPOJIA
Ha OaHKara.

12.15. ®oHbT 32 rapaHTHpaHe Ha BIOTOBETE HE TBIDKH JINXBU
10 TAPAaHTHPAHUTE CYMH.

12.16. Jlune, koeTo mpereHaupa, 4e € BIOXKHUTEN, HO My €
0TKa3aHO M3IUIAIlaHe Ha CyMH IO BJIOTa B pasMepa 1o T. 12.1.
uT.12.2. u B cpokoBere 1o T. 12.12. wm 1. 12.13., mim xoeto
HE € CBIVIaCHO C pa3Mepa Ha M3IIaTeHaTa My CyMa, MOXe J1a
MIpesBH IIMCMEHNTE CH BB3PAKSHHUS B CPOK JI0 TPH Mecela OT
HavaJHUs ICH Ha N3IUIANIaHe HAa TapaHTHPAHUTE BIOTOBE Mpe
KBECTOpa, BPEMEHHUS WM HW3BBHPEAHHS  YIPaBUTEI,
JIMKBUATOpA, BPEMEHHHS CHHIVK WM CHHAWKA Ha OaHKaTa.
KBecTopbT, BpEeMEHHHMAT WIM U3BBHPETHMAT YIPABHUTEI,
JTHKBUAATOPBT,

BPEMCHHHUAT CHUHIAWK WA CUHIAUKBT CC

NpOM3HACA MO BB3PAXKEHUITa B 7-IHEBEH CpPOK OT
MMoJy4aBaHETO WM. B ciydail ye BB3pakeHHETO HE Obae
YBa)XX€HO, JHMIIETO MOXKE [a MpeIsIBH IpaBaTa CH 110 peaa Ha

I'TIK.

XIII. JUYHU JTAHHHA

13.1. bankara 00paboTBa JTMYHUTE JaHHH HA KIMEHTUTE HA
OCHOBaHHE W B CHOTBETCTBHE ChC 3aKOHA 3a 3alUTa Ha
mmaante gaHHu (33J1) u Permament (EC) 2016/679 Ha
EBpomnetickuss mapmameHT u Ha CovBera ot 27.04.2016r.
OTHOCHO 3alWrTata Ha (M3MYECKHTE JIMIA BBB BPB3Ka C
00paboTBaHETO Ha JIMYHU JaHHH M OTHOCHO CBOOOJHOTO
JBI)KCHHE HA TAaKWBa JAHHM M 3a OTMsHA Ha JIUpeKkTuBa
95/46/EO (00111 periaaMeHT OTHOCHO 3allldTaTa Ha JaHHHTE).
C mNoAmKMCBaHETO Ha JOTOBOP 3a OTKPHBaHE Ha CMETKa,
u3/aBaHe Ha KapTa,

MOJI3BaHEC Ha YCIYru 3a OHJIaWH

63.HKI/IpaH6 Wi Jipyra IUIaT€XHaA YCJIyra, BKIIOYUTEIHO
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ycayrure Ha KOHTakTHHS LEHTBp 3a
kaueHTH, KiMeHThT pexnmapupa, d4e ce € 3amo3Hal C
nokymeHnta Mubopmanus Ha OBB AJ] 3a oOpabGorBane Ha
JUYHU JAHHU, HAJWMYEH Ha MHTEpHET caiita Ha baHkara
www.ubb.bg 1 B 0aHKOBHTE CallOHH, U Ype3 IOCOYEHHS
JOKYMEHT € ITOJIyJHI HHpOopMaIys:

13.1.1. 3a Obb A/l xaTo agMUHHCTPATOP Ha JWYHU JAHHU U

KakKk Ja c€ CBBPKEC C UIBXXHOCTHOTO JIMIIC IO 3alluTa Ha

JJMYHUTC JaHHU Ha BaHKaTa;

13.1.2. xkaKBH ca IpaBaTa My BEB Bpb3Ka ¢ 00pabOTBaHETO H
3alUTaTa HA JIUYHUTE MY JAHHU U KaK Jia TW yIPaXKHY, B T.4.
nH(OpMaIHs OTHOCHO NPABOTO MY Ja IHOJyYH MH(POpManusL
3a BHJa Ha JAaHHUTE, OTHACSIIN Ce JI0 Hero, oopaboTBaHU OT
BankaTa u 3a TeXHHS M3TOYHHK, B CIy4ail, 4e HE ca chOpaHu
OT KJIMEHTa; IIPaBOTO My Ja MOMCcKa oT bankara nma 3ammym,
KOpPHTHpa WIM OrpaHH4YM 00pabOTBaHETO HAa HETOBU JIMYHHU
JaHHH, o00paboTBaHETO HAa KOWTO € HETOYHO WIN
HE3aKOHOCHOOPA3HO; IPABOTO HA NMPEHOCHMMOCT Ha JINYHUTE
My JTaHHHW; MPaBOTO MY Ja Bb3pa3u cpeily o0paboTBaHe Ha
JMYHHUTE MY JaHHH, KOraTo TO C€ M3BBpIIBA Ha OCHOBaHUE
3aKOHEH HWHTepec Ha baHkara; NpaBOTO My Ja OTTEINIH
NPEIOCTaBeHOTO OT HEro chrjacue 3a oOpaboTBaHe Ha
JMYHKUTE MY JaHHU 32 ONPEACICHH LIeNH, KaKTO U 32 IIPAaBOTO
My Ha jkai6a npex KoMucusaTa 3a 3aliuTa JIMYHUTE TaHHH B
KauecTBOTO i Ha HaJ30peH OpraH Mo cMUchia Ha OOmms
perjaMeHT 3a 3alliTa Ha JaHHUTE,

13.1.3. 3a HeoOXoaMMOCTTa OT 0OpaboTBaHE HA JIMYHUTE MY
JaHHH ¥ eBEHTYaJIHUTE IIOCIE/ACTBHS, B Cllydail ue He
NPEIOCTaBH TE3H JaHHH;

13.1.4. 3a ocHoBaHmATa 32 00pabOTBaHE Ha JIMYHUTE MY
JaHHHM, BKJI. MHpopManus, e bankata HsiMa na oOpaboTBa
JUYHUTE MY JIaHHU 33 U3TOTBSHE Ha KIMEHTCKH MPOduI 1 3a

Ipe/larane Ha NepCOHANM3UPAHU TNPOIYKTH M YCIYTH IO

JUPEKTCH HAYUH 0e3 HEroBoTO HU3PUYHO CBIVIACUEC;

13.1.5. 3a menwure, 3a xouto bankara oOpaboTBa HEroBUTE
JWYHKM JaHHH, TOJYYEHH IPU YCIOBUATA HA KOHKPETHHS
JloroBOp, BKJIIOYHTENHO 3a€HO C JPYrd HErOBH JIMYHH
JaHHH, KOUTO bBaHKaTa 3aKOHOCHOOpA3HO € MONy4uia OT
TPETH JMla, B T.4. APYIrd aAMUHUCTPATOPU HA JINYHU JAaHHHU,
KaKTO ¥ 3a NpaBoTo Ha baHkara na oOpaboTBa JIMYHHUTE MY
JIAHHH U CIIe]] TPeKpaTsIBaHe Ha IIPEIOCTABSIHETO Ha IUIATEKHH

yciyru, Korato ToBa € H606XO)1HMO 3a HU3IBJIHCHUC Ha



HOPDMAaTHBHO YCTaHOBEHO 3aJbJDKCHHE Ha baHkara wuin
3all[Ta Ha HeWHN 3aKOHHHM UHTEPECHU U B JIPYTHU JIOIYCTHMH OT
3aKOHa CITyJam.

13.1.6. 3a momy4aTenuTe, Ha KOUTO JUYHUTE MYy JTaHHU MOTaT
na 6baat npenoctaBsiHy oT baHkara B O3BOJICHHUTE OT 3aKOHA
cllydal — JAPYTH aJMUHHCTPATOPH Ha JIMYHH JaHHH WIN
o0paboTBamy JWYHU JaHHH, JAeiicTBAaIlM OT HMMETO Ha
bankara, B T.4., HO HE caMO: AbP)KaBHU M OOLIMHCKU OpraHU
W WHCTUTYIMH, 3aCTPaxoBaTelHH ¥ 3JPaBHOOCHUTYPHUTEIHU
IpyXecTBa, KPEOWTHH perucTpu u  Owopa, JHIa,
CIeNMAIN3UPaHU B QHAJIM3 M OLICHKA Ha pYCKa, CbOUpaHe Ha
B3€MaHMs WJIM B NpEIOTBpaTsABaHE M YCTAaHOBSIBaHE Ha
HETIPaBOMEPHU JIesSHHs, BKIIOYHTEIHO IPECTBIUICHUS; 32
€BEHTYAITHO IIPEAOCTABSIHE OT CTpaHa Ha baHkaTa Ha TMYHUTE
My JaHHHU B TPETH IbpKaBH IPH Clla3BaHE HA HOPMATHBHUTE
W3UCKBAHMS, BKIIOYHMTEIHO W3BBPIIBAHE Ha Ipe3rpaHUYeH
IPEHOC 10 €JEKTPOHEH IbT Ha HEoOXOoIUMHTE 32
OCBIIECTBSIBAHE HA MEXKIYHAPOIHN TPAHCAKIUH JJAaHHH, KaTo
JTAaHHHTE Ce IPEOCTaBST Ha OIIePaTOPH Ha IIATE)KHU CUCTEMU
W Jpyrd JWLa, COeHUadm3upaHd B o0paboTBaHe Ha
TPAHCAKIMH C IUIATEKHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHUE Ha IMYHUTE MY IaHHU OT

bankara.

3anucBaHe Ha pasrosopu ¢ Kianent

13.2. C nacrosiure O61u ycnoBus KieHTsT 1aBa cbriacue
PasroBopH, KOUTO Ce MPOBEKIAT MEXIY Hero 1 KOHTaKTHUS
LIEHTBP 32 KJIMCHTH, APYTH CIyKHUTEIU Ha baHkara, KakTo u ¢
TPETH IHIa, KOMTO OT HMETO Ha baHkata mpoBexaar
Pas3roBopH C KIIMEHTH BBB BPb3Ka C IUIATC)KHUTE YCIYrH, 1a
Opoar 3amucBaHM OT baHkara ¢ menm momoOpsiBaHe Ha
00CITy)KBaHETO M H3BBPILIBAHE HA MPOBEPKa MpPH KaiOW OT
CTpaHa Ha KJIMEHTH. BaHKaTa MpefoCcTaBs TE3U 3allUCH CaMo
nr4HO Ha KitHeHTa 110 HeroBo MCKaHe MM Ha KOMIIETCHTHHTE

JABPKaBHU OpraHu, ChIrJIaCHO NMPEABUACHUA B 3aKOHA PEI.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KJIMEHTHU

OO01IH MOI0KEeHH ST
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14.1. Bcexn KimmeHT Moxe na mofaze

’kaj0a BbB BPb3Ka C ITOJI3BAHETO HA IUTIATEKHU YCIyTH 110 Haii-
ynoOeH Ha4YMH 3a Hero: BbB Beeku KioH Ha OBB; npes caiita
Ha bankara; Ha JlenoBoactBoto B LlenTpanata va Obb; npe3
LleHTbpa 3a 00CIyKBaHE HA KIMEHTH 110 TenedoHa.

14.2. XKanbara Moxe 1a ce mofazae Ha CTaHAapTeH GOpMyJIIsIp
Ha bankarta, karo KIHEHTHT 3aAbJKUTCIIHO IOCOYBA: HaM
Manko JnBe wuMeHa, EI'H, Touen anpec, Temedon 3a
BPB3Ka/€IeKTPOHEH aJ[pec, HaUMH 3a MOy4aBaHe HAa OTTOBOP
U TIOAIHC, KaKTO ¥ BXOJSAII HOMEP OT MoJajeHa kajba mpen
MBP BcnencTBHe Ha HEIIPAaBOMEPHO U3BBPUICHU JCHCTBHS OT
TPEeTH JINIA.

14.3. B cenemnHeBeH cpok bankara oTroBaps IO HauuHa,
nocoueH ot Kimenra, unmn ocsenomsiBa Knuenra 3a cpoka, B
KOMTO 1€ TIOJIyYd OTTOBOP, KOHTO HE MOJKE J1a Ha/iBUINaBa 35
pabOTHU JTHU OT ITOyYaBaHe Ha jKaydaTa, B CIIydauTe, KOraTo
¢ HaymIe (aKTHIeCcKa WM TIpaBHa CI0XKHOCT, KaTO HAallpuMep
- cpOupaHe Ha MHPOPMALUS OT IUIATEKHU MHCTUTYIUH WIIH
JIpyTH TPETH JIMIA, 3aII04YHAJI0 HAKa3aTeJIHO IPOU3BOJICTBO IO
pasriexaaHus ciy4yai u ap.

14.4. B cnyvail ye KiueHTHT He mpHeMa peIIeHHETO Ha
bankara, Toil Moxxe na oTHece cnopa npexa Ilomupurennara
KOMHCHS 3a INTATEXHU cropoBe KbM KomucusTa 3a 3ammTa Ha
HNOTPEOUTENNTE WM IIPeJ KOMIIETCHTHHS OBJITApPCKH CBII.
14.5. B cnyuaii ye Kiwment e mnoman curHan B MBP,
BKJIIOYATETTHO € TPEJOCTaBHJI ChITIACHE 3a pa3KpHBaHE Ha
(axTu 1 00CTOATENCTBA, KOUTO CHCTABIISIBAT OAHKOBA TaliHa,
bankara mnpuema, ye MoXke Ja pasKkpuBa HeoOxoxumara
nHpOopMaIms /pect. 6aHKOBa TaitHa/ mpex opranute Ha MBP
BBB BpB3KAa C HAUISKHOTO pa3KpUBaHE Ha W3BBPIICHU

HENTPaBOMEPHU Z[eﬁCTBHH.

NPEXOJHU U 3AK/TIOUYUTEJIHU PA3ZIIOPEABA

§1. Ilpu pasnuunie M1y pETIAMEHTHPAHOTO B HACTOSIINTE
O6um ycnosus 1 JloroBopa 3a KOHKpPETHA IUIATEXKHA YCIIyra,
NpeTUMCTBO UMAT KiIay3uTe Ha Jlorosopa.

§2. 3a neypenenure B Te3u OOIM yCIOBUS U KOHKPETHHUTE
JOTOBODH ~ BBIPOCH Ce IpUIaraT pasfnopeadure Ha
JIEHCTBANIOTO 3aKOHO IaTeNIcTBO B Pemybnuka bbarapus.

§3. CnopoBere, Bb3HUKHAIIH BbB Bpb3Ka ¢ HacTosmuTe O0mm

YCJioBus, C€ pellaBaT 110 B3aUMHO CbITIACUE MEXKAY CTPAHUTE



o pena nocoueH B Paszen ,IlogaBane Ha andu u ypexxaane
Ha CIIOPOBE C KIUEHTH .

§4. B cnyuait ye KimeHTBT He mpuema pEIICHHETO Ha
bankara, Toii Moxe na oTtHece crniopa npea I[lomupurennarta
KOMHCHSI 32 IUIaTeXHH criopoBe KbM KomucusiTa 3a 3amuTa Ha
MOTPEOUTEIINTE WU NIPE KOMITIETEHTHHS OBJITApCKH ChI.

§5. Hepaznenna yact ot Hacrosimure OOIIN yCIoBHUS ca:

1. MadopmManusi OTHOCHO ypexkJaHe Ha B3aMMOOTHOIICHUSTA
mexny OB A/l v HaciaegHWIM Ha TOYMHAIM KIHEGHTH -
JOCTHITHY Ha e-ajapec Ha OBb www.ubb.bg

2.VcrnoBusi 3a yCBOSIBAaHE W MOTacsiBAHE HA JIMMHUTH TI0
KPEMTHU KapTH - IOCThITHY Ha e-ajapec Ha OBb www.ubb.bg.
3. (1oB, mpuer Ha 21.10.2019r., B cuna ot 01.11.2019r.) O61111
YCIOBHMSL 3a OHJAWH IPUCHEIWHSABAaHE KbM TPYIOBH
3acTpaxoBateiHy nonmnu upe3 Obb Mobaiin.

§6. Mznmon3sanute B Te3u OOIIM yCIOBUSI TIOHITHS O TIOBOJ
IUTATE)XHH yCIyTH WMaT CMHCBIIa, OCOYEH B
JombnauTenHUTE pasnopenO  Ha 3aKOHA 3a IUIATEKHUTE
YCIIYTH U IUIATe)KHUTE CUCTEMHU.

§7. Hacrosimure O6uwm ycnoBusi ca B cina ot 09.07.2018r.
1, CYNTAHO OT Ta3M JaTa, OTMEHSIT:

1. OOmuTe ycrnoBus 3a MPEIOCTABIHE HA IUIATEXKHU YCIYTH
Ha ¢u3uueckn juna Ha ,,Cubank“ EAJl m ycrmoBusTa mo
PaMKOBHSI IOTOBOP 3 INIATEKHU YCIYTH Ha (PU3HMYECKH JIMLa
/motpeburenn no cmuckia Ha 3[IYIIC) Ha ,,Cubanx™ EAJI;

2. OOmuTe ycnoBus 3a M3/[aBaHe M 00CTy)KBaHe Ha OAaHKOBH
IUTATS)KHU KapTu Ha (usnvecku nuna Ha ,,Cubank™ EAJL; 3.
OOmmTe yCIOBHSA, MPWIOKUMH IO JOTOBOPH 3a JEMO3WT,
CKJIFOYeHHU ChC ,,Cubank* EA/JI.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopendure Ha Hacrosmure OOIMM YCIOBHS OTMEHST
OOmmuTe ycioBus 3a noisBaHe Ha yciryrata Cubank OHunaiiH,
KaTO BCEKH MOJI3BATEN Ha Ta3M yciyra Ie ObIe YBeIOMEH 3a
MPWIOKUMOCTTa WM TIPH OCBINECTBSIBaHE Ha BXOI B
cucTeMara.

§9. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopendure Ha Hactosmure OOIMM YCIOBHS OTMEHST
OOmmTe yCIIoBHS 332 W3BBPIIBaHE HA KOMYHAITHH IDTAIaHUS
Ha ,,Cnbank” EA/J].

§10. He mo-pano ot mBa meceua, cuurano ot 09.05.2018r.

ycayrute Ha KoHTakTHHS IEHTHp 3a KIMEHTH 110 pa3nen IX ot

HacTosiure OOIIM YCIOBHS 1€ ce MpeyiaraT MOeTarHo Ha
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BCHUYKH II0JI3BATEJIN HA IUIATEKHU YCIYTH,

CKJIIOYHIIN JOTOBOPH ChC ,,Crbank™ EAJ]

§11. He mo-pano or aBa mecena, cuura€o ot 09.05.2018r.
Venyrara ,,Curypuu miamanus B Matepaer mo pasnen VIII
ot HactosimuTe OOIIY yCIIOBHS I ce IpeJyIara MoeTanHo Ha
BCHYKHM KJIMEHTH - KapTOXbpkaTell Ha OaHKOBH KapTH,

u3gaBanu ot ,,O0enuHeHa Obparapcka 6anka™ AJl.

§12. bankara mnomecTBa Ha IIHTepHeT-cTpaHuUIaTa CH
www.ubb.bg, kakTo U B GaHKOBUTE CalOHU HH(pOpMAIHs 32
JaTUTe Ha BIM3aHE B CHJIa HA U3MEHEHUsTA 3a MOJI3BaTeNIuTe
Ha IUIaTeXKHU yciyru, nocoueHu B §8, §9, §10 u §11 or
NPEXOIHUTE M 3aKIIOYMTENHH Pa3Nopendy Ha HACTOSIIUTE

OO0um ycinoBusL.

§13. IIBTHOMOIIHKUTE, CHCTABEHH TNpel OAHKOB CIIY)KHTEN
/BpTpenu  mbiaHOMOInHK g0 18.04.2019r. me Obaar
npueMaHu oT baHkara 3a u3BbBpIIBaHE Ha JAEHCTBUATA,

MocoYeHHu B TAX 10 31.12.2019r.

§.14. To 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEIOMJICGHHS 32 IBIDKCHHS IO CMETKa M TPaH3aKUUH C
0GaHKOBHM KapTH IIle Ce OCHUIECTBSBAT 110 JOCETAIHMS pef, a
or 01.09.2019r. yBemomieHus 3a OBIDKCHHS IO CMETKa U
TpaH3aKLUK ¢ OAHKOBH KapTH IIIe Ce H3MPaIlaT eAUHCTBEHO 10

pena, npeaBucH B wi.7.17 u un.7.18.

Hacrosture O61mu yenosus ca B cuna ot 01.03.2010r., kato
orMeHsT OOmUTE YCIOBHS 32 CMETKM Ha (PM3MYECKH IIUIIA,
OOwmuTe ycnoBus 3a oHnaiH 6aHkupane u OOIIUTE yCIOBUS
3a nebutHn W KpemutHu kaptd Ha Obb AJl. Hacrosimute
OO6um ycnosus ca gombiHeHd Ha 15.11.201 1., kaTo BIU3ar B
CHJIa OT JlaTaTa Ha O0OPEHHEeTO UM U Ce MpUIIaraT 3a BCUUKH

ckimoyeHu forosopu ¢ Obb AJl 3a miiaTexxHuU yCIIyrH.

Hacrosmure O6mm ycnoBus ca pomsiHend Ha 17.05.2013r.,
KaTo BJIM3aT B CWJIa OT JaraTa Ha OJOOPCHHUETO UM U Ce
mpujiaraT 3a BCHYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a

TUTATEXHH YCITyTH.

Hacrosumre OO ycinosus ca gonbiHeHu Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHETO UM H ce
mpuiaraT 3a BCHYKH ckmodeHn norosopu ¢ OBB AJl 3a

IUIATEXKHU YCIYTH.

Hacrosture O6mm ycnoBus ca gomeiHeHd Ha 23.07.2014r.,

KaTo BJIM3aT B CHJIa OT Jarara Ha O)lOGpGHI/leTO UM H CE
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MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUTaTeKHU YCITYTH.

Hacrosiure O6utu ycnoBus ca gombiHend Ha 21.11.2014r.,
Kato Hu3MeHeHusita Binu3aT B cwia ot 27.01.2015r. u ce
IpuiaraT 3a BCHUYKU CKItodeHu porosopu ¢ OBb AJl 3a
IUTaTEeKHU YCITyTH.

Hacrosimure O6umm ycnoBus ca pomsaHend Ha 02.02.2015r.,
KaTo HM3MeHeHusATa Biam3aT B cuiaa oT 02.04.2015t. u ce
Mpujlarat 3a BCHUYKM ckitoueHu jaorosopu ¢ OBb AJl 3a
IUTaTEeKHU YCITYTH.

Hacrosiure O6umm ycnoBus ca pomsiaHend Ha 02.11.2015r.,
KaTO M3MEHEHUTA BIM3aT B CHJIA OT JaTaTa Ha 0JOOPEHUETO
HM U Ce TpuiIarar 3a BCHUKU ckiitoueHu norosopu ¢ Obb AJ{
3a IUIATEeXKHU YCITYTH.

Hacrostmure O6mu yenosust ca qonbiaHeHd Ha 19.09.2016r.,
KaTO M3MEHEHUTA BIM3aT B CHJIA OT JaTaTa Ha 0JOOPEHUETO
MM | ce TIpUJIaraT 3a BCHYKH CKIroueHH gorosopu ¢ OBb A/l
3a IJIATEXKHU YCITYTH.

Hacrosimure O61u ycnoBus ca gombiHeHn Ha 23.10.2017 1.,
Kato m3MeHeHuATa Bimu3ar B cmiaa oT 01.01.2018 1. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
IUTATS)KHH YCITyTH.

Hacrosimure O61u ycnosus ca gombiHeHn Ha 18.12.2017 1.,
karo u3MeHeHusta Biau3ar B cuia ot 01.01.2018 r. u ce
MpwWiIarat 3a BCHUYKW CKmodeHH noroBopu ¢ OBb AJl 3a
miaTexxHu yeinyru. Hacrosmure OOu ycaoBus ca M3MEHEHH
u gonbiaHend Ha 30.04.2018 r., kaTo U3MEHEHHUATA BJIM3aT B
cuna ot 09.07.2018r. u ce mpuiarat 3a BCHYKH CKIIOYECHH
noroBopu ¢ OBb A/l 3a mnarexxsHu ycayru.  Hacrosmute
OO0mM ycoBus ca U3MeHeHH ¥ JombiHeHd Ha 03.09.2018 r.,
KaTo W3MeHeHuATa Bimu3ar B cmiaa oT 05.09.2018 1. u ce
MpWiIarat 3a BCHUYKW CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu yeinyru. Hacrosimure OOu ycaoBus ca M3MEHEHH
u gombideHd Ha 14.01.2019 r., kaTo U3MEHEHHUATA BIM3aT B
cuna ot 01.02. 2019 r. u ce mpuiaraT 3a BCHYKU CKIIFOYECHU
norosopu ¢ OBb AJl 3a muatexuHu yciayru. Hacrosmure
OO0mm ycioBus ca MI3MEHEHH U nombyiHeHd Ha 04.02.2019 .,
KaTo w3MeHeHusita Bnu3ar B cwia oT 18.04.2019 1. u ce
npuiaraT 3a BCHYKW CcKitodeHu jporoBopu ¢ OBb AJl 3a
wiaTexHu yciyru. Hacrosumre O6uy ycaoBus ca U3SMEHEHU
u gombiuend Ha 05.03.2019 r., kaTo M3MEHEHUATA BIU3aT B

cuna ot 12.05.2019 r. u ce mpuiarat 3a BCHYKH CKIIIOUCHH
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noroBopH ¢ OBb A/l 3a maTexHu yCIyTH.

Hacrosimure OOmu ycnoBus ca U3MEHEHH U JOMBJIHEHH Ha
13.05.2019 r. karo usMenenusTa Bim3at B cuiaa ot 01.07.2019
T. ¥ ce IpuJIaraT 3a BCH4Ku ckitoueHu gorosopu ¢ ObBb A/l 3a
miaTexxHu yeryrd. Hacrosmure O0my ycaoBust ca U3MEHEHH
u ponbiHenn Ha 01.07.2019 r. kaTo M3MEHEHHUATA BJIM3aT B
cmwia ot 22.07.2019 r. u ce mpuiarar 3a BCHYKH CKIIIOUCHU
noroBopu ¢ OBb A/l 3a mumatexuu ycmayru. Hactosmute
OO6um ycoBus ca u3MeHeHH U gonbiHeHn Ha 08.07.2019 r.
Kato m3MeHeHusta Biau3ar B cmia ot 14.09.2019 r. u ce
mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb Al 3a
iaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
n gomenadend ©Ha 30.09.2019r. m 21.10.2019r., kato
u3MeHeHusTa Biu3ar B cuia ot 01.11.2019 r. u ce npunarar
3a BCHYKU cKiroueHu noroBopu ¢ OBb A/l 3a mnarexHu
yenyru. Hacrosmure OOmu ycnoBus ca HW3MEHEHH U
nmonbiHenn Ha 11.11.2019r. kaTo U3MEHEHHsITa BIXU3AT B CUJIa
or 18.11.2019r.crorBetHO OT 11.01.2020T. M ce mpuiarar 3a
BCUYKH ckitoueHu gorosopu ¢ Obb A/l 3a miarexHu yciayr.
Hacrosimure O0um yciaoBus ca U3MEHEHH W AOIBIHEHH Ha
03.02.2020r. kaTo u3MeHeHusTa Bim3ar B criia ot 01.04.2020
T. U Ce IpuJiaraT 3a BCHUKHU ckiitoueHu goropopu ¢ Obb A/l 3a
miaTexxHu yeryrd. Hacrosimure OOy ycaoBus ca H3MEHEHU
u gombiaHeHd Ha 16.03.2020r. kaTo M3MEHEHHUsATa BIU3aT B
cuina ot 27.05.2020r. u ce mpuiarat 3a BCHYKH CKIIFOYEHH
nmoroBopu ¢ OBb AJl 3a muatexxsm ycmyru. Hactosmute
OO0um ycinoBus ca W3MeHeHH U gombiHeHHn Ha 06.07.2020r.,
KaTo wu3MeHeHusATa Biam3aT B cuiaa ot 08.09.2020r. ¢
HM3KIIIOYEHNE HA M3MeHeHnsTa B T. 11.18, KouTo Biau3ar B cuiia
or 08.07.2020r.,., W ce mpmiarar 3a BCHYKH CKIIIOYEHHU
noroBopu ¢ OBb AJl 3a muatexsu yciyru. Hacrosimute
OO0 ycinoBus ca u3MeHeHu u gombiaHeHn Ha 03.08.2020r..
KaTo m3MeHeHusTa Biam3aT B cuima oT 04.08.2020r. u ce
IpuIaraT 3a BCHUUYKU cKiIrodeHu porosopu ¢ OBb AJl 3a

TUIaTEKHU YCIIYTUA



